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1. Heab aAucHUNINHBI

HCJ'ISIMI/I JAUCIMITIIMHBI b1.0.23 «HHOBaIUM B CCPBUCC) SABJIAIOTCA HU3YUCHUC WHHOBAIIUOHHON [e-

SITEIBHOCTH B cdepe cepBuca,

MIO3BOJISIIOIIEH  IPEINPUATHAM,

OKa3bIBAIOLIUM CEpPBHUCHBIC YCIYTH,

3¢ (}HEeKTHBHO CyIIECTBOBATh HAa PHIHKE U MOIy4YaTh COOTBETCTBYIOIIYIO MPHOBLIb, W3yYCHHE WHHOBAIIHM,
TOJIOKUTEIBHO CKa3bIBAIOIIMXCS HAa pa0OTe KaK BCEH OTpaciiv, TaK U BHYTPHUOTPACIEBOW COCTABISIONICH, a
TaK)K€ IOJYyYEHUE 3HAHMM M HABBIKOB IO CO3JAHUIO PA3IWYHBIX BEAYIIUX HWHHOBALMOHHBIX IPOEKTOB U

YIPABJICHUIO UMHU.

2. IlepeyeHb IUIaHMpPYeMbIX Pe3yJbTATOB O0y4YeHHMs 1O [MCHMILIMHE, COOTHECEHHBIX ¢ IJIAHHU-
PYeMBbIMH Pe3y/1bTaTaMH OCBOCHHs 00Pa30BATEJIbLHON NPOrpaMMbl

[Ipouecc u3yyeHus: TUCHMILIMHBI HampaBieH Ha GopmupoBaHue cieayroumx komnereHuuit OII BO
Y OBJIAJICHHUE CIEIYIOUMMHU pe3yIbTaTaMyu 00yUYeHHs MO JUCLUIUINHE!

KO,Z[ 1 HAUMCHOBAHHEC

KO,[[ 1 HAUMCHOBAHHEC

[lepeueHb mIaHUpPyEMBIX pe3yIbTaTOB

KOMIIETEHIINH MHAMKATOpa TOCTHKEHUS 00y4eHHs 0 TUCIUIIINHE
KOMIIETEHIINH
[IK-2 Crnioco6eH | [TK-2.2 Ocy1iecTBisieT | 3HAET
OCYLIECTBIIATH TEKylle€ M  IEePCHEKTUBHOE | 3aKOHBI U NHBIE HOPMATUBHBIC IIPABOBBIC AKTHI
yIIpaBJICHUE pecypcami | maHupoBaHue  norpedHocteil | Poccuiickoit  ®denepauuu B MHAYCTpUHU
JenapTaMeHToB  (Ci1y»x0, | JenapTaMeHTOB (cmyx0, | rocTepUUMCTBA; OCHOBBI UHIYCTPUH
OTJIEJIOB) OpraHU3alNH | OT/IEIIOB) IPEIIPUITHIN | TOCTENIPUUMCTBA; HOPMAaTHBHBIE JIOKYMEHTHI
UHIYCTPHUH WHIYCTPUH FOCTEIIPUAMCTBA OpraHM3ali{ B UHyCTPUU TOCTEIIPUMMCTBA
rOCTENPUUMCTBA ymeer
3aKOHBI U MHbIE HOPMATUBHBIC IIPABOBBIC AKTHI
Poccuniickoit  ®enepauuu B UHAYCTpUU
TOCTEIIPUHMCTBA; OCHOBBI UHIYCTPUH
TOCTENPUUMCTBA; HOPMATHUBHBIE JIOKYMEHTBI
OpraHM3alAN UHIYCTPUHU TOCTEIPUUMCTBA
BJI1aJieeT HABBIKAMH
OCYLIECTBIIATH oOmiee PYKOBOJCTBO
XO3AUCTBEHHON U (PMHAHCOBO-?)KOHOMHYECKON
JEATEIIBHOCTH B MHAYCTPHH TOCTENPUUMCTBA
U €€ MoJIpa3acicHui
YK-2 Cnocoben | YK-2.2 Bribupaer|3Haet
ONpeAeNATh KPYr 3aJad B|ONTHUMAaJbHBIN croco0 | cmoco00B  ONTUMAJIBHOTO — pEIlleHusl  3ajad,
pamKax IIOCTABJICHHOM | pellIeHUs]  3a7ad,  YYMUTHIBas | y4UThIBas JEHCTBYIOIIHME MIPABOBBIE HOP-MBI U
Lenu u BBIOMpATH | IEHCTBYIOIINE [IPaBOBbIE | UMEIOIIHECS yCIIOBUS, pecypcsl 51
ONITUMAJIBHBIE CIOCOOBI UX | HOPMBI u HMEIOLIHUECS | OTPaHUYEHUS
pelieHus,  HMCXols  W3|YCJIOBHA, pecypcsl U |ymeer
JNEHCTBYIOIUX  [PaBOBBIX | OTPAHUYEHUS HCIIOJIb30BaTh CIIOCOOBI ONITHMAJIBHOTO
HOpPM, HMEIOILIUX PECypcoB pelleHus 3ajJad, Y4YuThIBas JEHCTBYIOIINE

U OTPaHUYCHUIN

IIPaBOBBIE HOPMBI M HMMEIOIIHMECH
peCypChl U OTpaHUYECHHUSI

BJajieeT HABbIKAMH

MIPUMEHSTH CIIOCOOBI ONITUMAJIBHOTO pe-IlIeHus
3aja4, Y4YUTbIBas JEHCTBYIOIKME IPABOBBIC
HOPMbl U HMEIOIIMECS YCJIOBHS, PECYpChl U
OTpaHUYECHUS

yCIIOBUS,




3. MecTo 1MCUMILVIMHBI B CTPYKTYpe 00pa3oBaTe/ibHON MPOrpaMMbl
HucuunnuHa  «/HHOBauuM B CEpBHCE»  ABIAETCSA

y4acTHUKaMU 00pa30BaTeNIbHbIX OTHOLLIEHUH MPOrpaMMBl.
N3y4yeHne qUCHUILINHBI OCYLIECTBIISIETCA B 7/cemecTpe(-ax).

JUCHUIUINHON

YacTH,

bopmupyemoii

I[JIH OCBOCHUA OUCHMIIIINHBI ((I/IHHOBaI_[I/II/I B CCPBUCC» CTYACHTHI HMCIOJIB3YIOT 3HAHUA, YMCHUA U

HaBbIKH, CPOPMUPOBAHHBIE B MTPOLIECCE U3YyUEHUS AUCLIUTLINH:
Byxrantepckuii y4er B cepe TOCTHHUYHON IeSTETBHOCTH
MapkeTUHr 1 nIpoJIBUKEHHE TOCTUHUYHOTO MPOAYKTa
Opranu3aiMoOHHO-yIIPaBlIeHYEeCKas TPAKTHKA
Opranu3zanus AesTelIbHOCTH 00BEKTOB CENTBCKOT0 TypU3Ma
Opranuzanus u TeXHOJIOTUSI pabOThl TOCTUHUYHBIX CIYXKO
Opranuzarust pa6otsl AXC B TOCTHHUIIE
OCHOBBI TOCTUHUYHOTO On3HEeca
Crunucrrka
Opranusanus ¥ INIaHUPOBAHUE JESITEIBHOCTH MPEANIPUATHI cepBuca
TexHomornyeckoe npeanpUHUMATENBCTBO
VYnpaieHue nepcoHagom
HMumpkenorus B COMAIbHO-KYJIBTYPHOM CEPBHCE
[IpoekTHas neATenpHOCTh
CriopTHBHO-03/10pOBUTENBHBIN CEPBUC
TexHHKa U TEXHOJIOTHH CEPBUCHOM IEATEIBHOCTU
VYyeOHasi opraHU3allMOHHO-yTpaBiIeHUYeCKasl MpaKTUKa

MeHeKMEeHT

Perunonosenenue

O3HakOMUTENbHAs NTPaKTUKA

IIpaBoBeneHue

OcBoenne nucuumianHbl «VHHOBalMM B cepBUCE»

MOCJHEAYIOLIETO U3YYEHUS CACAYIOMNX TACIUIUINH:
BrinonHeHue u 3amuTa BhITYCKHON KBanu(pUKaMOHHON paboThI
[ToaroroBka Kk caye v clada rocyJapCTBEHHOTO 3K3aMeHa
[IpenaumuioMmHas mpakTuka

SIBISIETCA  HEOOXOIUMOI

OCHOBOH JUIA

4. O0beM IUCUMILUIMHBI B 3a4YeTHBIX €IMHHMLAX € YKa3aHHEM KOJMYeCTBa AKAJeMH4YECKHX 4YAaCOB,
BbIIeJIECHHBIX HA KOHTAKTHYI0 PadoTy ¢ o0yyammmxcsi ¢ mnpenogaBartendeM (N0 BHIAAM Y4eOHBIX

3aHATHI) U HA CAMOCTOSATEJIbHYI0 PA00Ty 00y4arOIIuXCs

OO6mrast TpyI0EMKOCTh TUCHIMUIUIMHBI «IHHOBAIlMM B CEPBUCE» B COOTBETCTBUU C pabOUYMM y4eOHBIM

IIJIaHOM U €€ pacCpecacICHUC 110 BUAaM pa60T MMpCACTAaBJICHBI HUXKC.

KonTtaktHas paboTa ¢ mpenogaBareieM, gac dopma
TpynoeMk Camocrosi- KoHTposth IIPOMEXKYTOYHOHN
CeMeCTp OCThb JICK- MIpaKTUYECCKHE na60paTopH},1e TCJIbHAA pa- yac ’ aTTecTalnuu
yac/3.e. 0705 3aHATUSA 3aHATHUS 6oTa, yac (dpopma
KOHTPOJIS)
7 108/3 18 36 54 3a
B T.Y. 4aCOB!
B MHTEPAKTUBHOM 4 8
¢dopme
MPAKTUIECKON
p 12 24 48
[TOJITOTOBKHU
TpysoeMk BreaynuTopHas KOHTaKTHasi paboTa C ImperoaaBaTeieM, dac/del
Cemectp OCTh Kypcosas Kypcosoit 3auer JudbdepennmpoBan Koncynprammm SKsaMeH
Jac/s.e. pabota MPOCKT HBIN 3a4eT nepea 3K3aMCHOM
7 108/3 0.12




5. Copepkanue JMCHMILUIMHBI, CTPYKTYPHPOBaHHOe MO TeMaM (pa3iesiaM) ¢ YKa3aHHeM OTBe-
J€HHOT0 Ha HUX KOJIMYECTBA aKaJleMUYEeCKHX YaCOB M BHIOB Y4eOHbIX 3aHIATHIi

KoanuecTBo gacoB
OrneHo4yHOC Ko,
Popmt cue CTBO HH ni[(aT
= Cenmiiapei ) Tekymero npoie KU oﬂ OB
No HaumenoBanue pasjena (tama) | § HC 3aHATHA % KOHTPOJISI eap HBTIZTOB OETPDK
B MIPAKTHKH = g ° 5 < | ycnesaemocTu n pesy A
O ° = ot L e g . JTOCTHIKEHUS eHus
5 g g | & © | mpomexyrouHot
154 Z 5 g ISe) VHJIMKAaTOPOB KOMIIETE
A g o) 15 5 8, aTrTecTaluu o o
= ; e 2 KOMIIETEHIIUHN HIIMH
=) a =
=l g | &
2, Q ©
= =
1 1 paznen. CymHocTb
" | ”THHOBAIIMOHHON IEATEIBHOCTH
CyIHoCTh WHHOBAIIMOHHOM
IR i I 71 6 | 2 | 4 6
JESATEIBHOCTH
WHHOBaIMOHHBIN poiece:
1.2. H pont 71 6 | 2| 4 4
9TAIBl ¥ XapaKTEPUCTHKA
WNuHoBammonHas
1.3, H 716 | 2| 4 6
nH}pacTpyKTypa
HccnenoBanusi U pa3pabOTKH B
1.4, A M pasp 716 | 2| 4 8
HMHHOBaIHOHHOMU JEATEILHOCTH
WHHOBAalMOHHBIE  MPOEKTHI B
1.5. | counanbHO-KyJIbTypHOM 7 6 2 4 8
cepBuCce
1.6. | YnpaBieHne HHHOBAIUSAMHI 7 6 2 4 4
17 [peanpruHUMATETHCTBO Kak|
""" | cmoco6 peanu3anuyi HHHOBAIUN
duHaHCHPOBAHUE
1.8, poBany 71 6 | 2 | 4 4
MHHOBAIIMOHHOU OCATCIIBHOCTU
HHHOBaHI/IOHHaﬂ JCATCIIBHOCTD
Oprasu3aryu COLIMAILHO-
19. |°P ” H 71 2 2
KYJIETYPHOTO cepBuca u
TypH3Ma
110 Oprauuzaius CHCTEMBI|
""" | BHyTpH(UPMEHHBIX HTHHOBALIWH
TocynapcTBeHHast TOJNUTHKA B
1.11. | obmactu WHHOBALIMOHHOH | 7 6 2 4 6
JESTEIBHOCTH
3apyOeKHbII OIIBIT
1.12. | >%PY y 70 4 | 2] 2 8
HMHHOBAIMOHHOU J€ATEILHOCTH
ITpoMexyTouHast aTTecTalus 3a
Hroro 108 | 18 36 54
Htoro 108 18 36 54
5.1. JIeKUMOHHBIH KypC ¢ yKa3aHHMeM BHI0B HHTEPAKTHBHOI ()OPMBbI NPOBeIeHNs 3aHATHI
Bcero
Tema nexuuu (v/vim 4acon / ‘iEICOB
HaWMEHOBAaHHE pa3Jien)
o ConepxxaHue TEMbI WHTEPAKTUBHBIX
(BU MHTEPAKTUBHOU (hOPMBI .
N (w/mnu paznena) 3aHATUN/
MIPOBEICHMS 3aHATHIN )/ DAk THYeCKas
(mpakTHuecKas MoJArOTOBKA) P
IIoATOTOBKA
[Ipennoceuiku OCYIIECTBIICHUSA Hu OCHOBHEIE
CYHIHOCTB HHHOBaHI/IOHHOfI IIOHATUA HHHOB&HHOHHOﬁ JCATCIIBHOCTH. 2/
NEeSATENBHOCTH Knaccuduxkarus, KOIVPOBAaHUE MHHOBAIIUH.
HoBuzna KakK OCHOBHasA XApaKTCPpUCTHKA




MHHOBaIMi. Teopus IIMHHBIX BOJIH U WHHOBAILMH.
XapaKkTepHUCTHKA COBPEMEHHBIX TEXHOJIOTUH.

NHHOBaIMOHHBIN Mpolecc:

CymHocTh ¥ (pOPMBI MHHOBAIIMOHHOTO TIpoIiecca.

Pacnpoctpanenue u auddys3us HOBOBBEICHMH. 2/-
OTallbl U XApaKTCPUCTHKA | CyGpexThl HHHOBAIIMOHHOTO TIPOIIECCA.
[TonsiTue WHHOBAIIMOHHOM UH(PACTPYKTYPHI.
HHHOBaLHOHHA DneMeHThl HMHHOBAIIMOHHOH WMHQPACTPYKTypel U 2/2
nH(ppacTpyKTypa WX XapaKTepUCTHKA.
HccnemoBanme ©u  pa3pabOTKM  Kak  OCHOBa
HCCHGHOBE‘HH’IHPZ‘E‘F’E@OTKH >pdextuBHOCTH OHM3Heca. Ponk M MacmTabbl
B HHHOBAllMOHHOM hcciaenoBaTelnbckor  gearensHoctd B CKCuT. 2/-
ACATCILHOCTH O1eHKa Pe3yIbTaToOB HCCIIEI0BAHHIA.
[IpoekTHOE ympaBiieHWE: KOHUEMIHUS W TPUHIUIIBL.
[lonsiTie W CYIIHOCTh WHHOBALIMOHHOTO IPOEKTA.
VIHHOBALMOHHBIE IPOCKTHI B Knaccudukanmus wu CyOBEKTB HHHOBAIIMOHHBIX
COLNANBHO-KYIBTYPHOM npoekToB.  MDUHAHCHpPOBAaHWE W  DKCIEpTHU3A 2/
cepsuce WHHOBAIIMOHHBIX MIPOEKTOB. DKOHOMHYECKAs
3¢ (HhEeKTHBHOCTH HHHOBAITMOHHOTO MPOCKTA.
NHHOBamMOHHEBIN MCHEPKMEHT: CYIIIHOCTB,
byHKIII u 3JIEMEHTHI. ConpotuBieHue
VipaBieHHe HHHOBALUAMY | AHHOBALIMSIM:  [IPUPOJA M METOABI  YIPABICHHSL. 2/-
OCHOBHbIE TNPUHLMUIBI BHEAPEHUS HWHHOBALIMIL.
Twunel M0/1€# 10 X OTHOIICHUIO K MHHOBALIMSIM.
[IpeaqnpuarMaTenlb W NOPEANPUHUMATEIBCTBO.
Cramud  TpeAnpUHUMATENECKON  JeSTEIBHOCTH.
IpempuHIMAaTENsCTBO Kak | LIpeAnpuHIMaTenbeKas cpena H eé
CIIOCO0 peanuzanuu COCTaBJIAKOIIIHUC. BI/II[bI NpCaAIpruHUMaTCiIibCTBa B /-
WHHOBAIINU COIMAJIBHO-KYJIBTYPHOM CECpPBUCE u TYpHU3MeE.
[IpeanpuHuMaTENbCKOE  yOpPABICHHE Ha PBIHKE
YCIIyT.
Hctounuku dbuHaHCHpPOBAHUS u ux
dUHAHCHPOBAHUE XapaKTEPHUCTHKA. Bunst NeSTeTbHOCTH o
WHHOBAI[HOHHOM (bUHAHCUPOBAHUIO WHHOBAITUH. BenuypHslii 2/-
JEATENBHOCTH KarnuTal KaK OCHOBHOM HMCTOYHUK
(buHaAHCUPOBAHUS MHHOBAIIUU.
[Ipeanoceuiku u OCHOBHBIE TOJIOKEHUS
roCyAapCTBEHHOM TTOJTUTHKHA B obnactu
TocyapcTBeHHAs MONNTHKA B | WHHOBAlHil. OCHOBHBIC TOCYJapCTBEHHBIC OpraHbI,
oo0JIacTu HHHOBaHHOHHOﬁ PEryIupyromue HWHHOBAIIMOHHYIO  JCATCIBHOCTD. 2/-
JEATETBHOCTH OyHKINH, dbopMBI u HarpaBJIeHUs
TOCyapCTBEHHOM  TOJICPKKH  WHHOBAIIMOHHOMN
JesitenbHOCTH B Poccuu.
3apyOeKHbIH OIBIT 3apyOeKHBIM ONMBIT MHHOBAIITMOHHOMW JESETIBHOCTH
MHHOBAIMOHHOMN 2/-
JeATEIbHOCTH
Hroro 18




5.2. Cemunapckue (mpakTHYeckHe, Ja00OPpaTOPHbIE) 3aHATHS € YKa3aHHEM BHIOB IIPOBeJAeHHS

3aHSATHI B MHTEPAKTUBHOM (popme

4acoB / 4acoOB HHTCPAKTHBHBIX

Bceero,

HaumenoBanue @OopMBI IPOBEICHUS U TEMBI 3aHITHI o
. 3aHATHI/ IpaKTHYeCKast
pasnena (BUI MHTEPAKTUBHOMN (hOPMBI TPOBEACHUS HOATOTOBKA
MUCIUAILINHBI 3aHATHN )/(TIpaKTHYECKask TOITOTOBKA)
BUJ] Yachl
CyuHocTb
HNHHOBAIIMOHHOU CyIHOCTh MHHOBAIMOHHOW JIESITETBHOCTH IIp 4/-/-
JIEATENBHOCTH
MaHOBanIMOHHLBIN o
NHHOBaIMOHHBIN MPOLIECC: ATANbI U
MPOLECC: ATAMBI U IIp 4/-/-
XapaKTEePUCTUKA
XapaKTEepPUCTHKA
HMunoBammmonHas
WunoBanmonHast uHQPacTpyKTypa IIp 4/-/-
uHppaCTPyKTypa
Hccnenosanmsa u
pa3paboTKu B HccnenoBanus u pa3paboTku B n ey
MHHOBAIIMOHHOU MHHOBAIIMOHHOU JEeATEILHOCTH P
JeATEIBHOCTH
403050020005 (0030505 (S
MIPOEKTHI B WNHHOBaIIMOHHBIE TPOEKTHI B COIUATTBHO- n 4/
COITMAJIBHO- KYJIETYPHOM CEpPBHCE P
KYJBTYPHOM CEpBHCE
VYupasneHue
p VYrpaBineHue HHHOBALUSAM IIp 4/2/-
WHHOBAIUSIMHA
[IpennpuHrUMaTENLCT
BO KakK CII0CO0 [TpenmpuHUMATETBCTBO KaK CIIOCO0 N 0/-/
peanuzanuu peanu3anui UHHOBAIIMKU P
WHHOBAIUHA
duHaHCUpOBaHUE .
o ®uHaHCUPOBaHUE NHHOBALMOHHOM
WHHOBAIMOHHOMI IIp 4/-/-
ESITENLHOCTH
JIEATEABHOCTH
MuaHoBannonHas
NEeATENBLHOCTD
OpraHu3aluu WNHHOBalMOHHAsA JeATEIbHOCTh OpPraHU3alun n 2/
COLIMAJILHO- COITMATBHO-KYJIFTYPHOTO CEPBUCA U TypU3Ma P
KYJIBTYpHOTO
cepBHCca U TypuzMa
Opranuzanus
CHCTEMBI Opranuzanus CUCTeMbl BHYTPU(PUPMEHHBIX n 0/-/
BHYTPU(DUPMEHHBIX MHHOBAIUHI p
WHHOBAIINN
l'ocynapcrBennas
MIOJINTHKA B 001aCTH TocynapcTBeHHas MONMUTHKA B 00JIACTH n 4/
MHHOBAIIMOHHOM MHHOBAIIMOHHOU JIeATEIFHOCTH P
JIEATENBHOCTH
3apyOesKHBIN OTBIT . .
o 3apyOeKHBIM ONBIT HHHOBAITMOHHON
WHHOBAIIMOHHOMN IIp 2/-/-
ESITENLHOCTH
JIEATEIBHOCTH

5.3. Kypcogoii npoekT (padora) yueOHbIM IJIAHOM He NMPeayCMOTPEeH




5.4. CamocTosiTesqibHasA padoTa 00y4aromerocst

TeMbl caMOCTOSITENBHOM PAOOTHI K TCKYIIeMY
KOHTPOJIIO
CyIIHOCTh HHHOBAIIMOHHOM J1€ATENBHOCTH 6
M HHOBAaLIMOHHBIN IIPOLIECC: JTAIIbl U XapaKTepUCTUKA 4
WuHoBanmonHas uHQpacTpykTypa 6
HccnenoBanus u pa3pabOTKU B MHHOBALIMOHHOM JesATETbHOCTH 8
VM HHOBaLIMOHHBIE IPOEKTHI B COLIMATIBHO-KYJIBTYPHOM CEPBHCE 8
VYrpaBineHrne HHHOBAaUAM 4
[IpennpuHUMaTensCTBO Kak croco0 peaau3aluy HTHHOBALUN 0
DUHAHCUPOBAHUE HHHOBALIMOHHOM €S TEIBHOCTH 4
VM HHOBaNMOHHAS 1E€ATEIBHOCTh OpraHU3alliK COLMAIbHO-KYJIBTYPHOIO CEpBHCA U 0

Typu3Ma




Opranuszanus CUCTEMbI BHYTPU(PUPMEHHbBIX HHHOBAIIUH

locynapctBenHast moMTHKa B 00J1aCTH MHHOBALIMOHHOM JIESITEIIBHOCTH

3apyOexHbIN OMBIT HHHOBAIIMOHHOM JIeATEITbHOCTH




6. Ilepeyenb y4eOHO-METOAUYECKOr0 oO0ecredeHHs JI CAMOCTOSITE/IbLHOH PadoThl 00y4aromuxcs 1o
AUCHUILINHE

VYyebHO-MeTOAMYECKOE  O00€CTeUeHne JJII  CaMOCTOATENIbHOW  paboThl  O0ydaromierocss 1o
muctuminHe «IHHOBAIMKM B CEPBHUCE» Pa3MEIICHO B AJIEKTPOHHON HMH(POPMAIMOHHO-00pa30BaTENbHON Cpe
-n1e YHUBEpCHTETa M JIOCTYITHO JUIsi OOYyYaromierocs 4epe3 ero JMYHBIH KaOMHET Ha caiiTe YHUBEpCHTETa.
Y4eOHO-MeTOAMYECKOE 00ECTIeUeHUE BKITIOYACT:

1. PaGouyto nporpammy JucUUIUIMHBI « IHHOBAIMM B CEpBUCE.

2. MeTtonuyeckue peKOMEHIAINH 110 OCBOSHUIO AUCIUITINHBI «IHHOBAIIUK B CEpPBHUCEY.

3. Meroauueckne peKOMEHIAIMK JUISI OPTaHU3AHHA CaMOCTOSITEIIBHOW pabOThl 00ydYaOMIErocs IO
muctuminHe « THHOBAIUU B CEPBUCE).

4. Metoauyeckue peKOMEH IallUU 110 BBITIOJIHEHUIO TUCBMEHHBIX padoT ().

5. Meronuyeckue peKOMEHIAIMHM IO BBIMOJIHEHUIO KOHTPOJIBHOW paboThl CTYACHTaMU 3a0YHOU
($hopMbI 00yueHHUS.

Jlis  yCHemrHoro OCBOEHUSI JIUCHUIUIMHBI, HEOOXOJUMO CaMOCTOSITENIbHO JEeTalbHO HW3YYHTh
MIPEJICTAaBICHHBIC TEMBI TI0 PEKOMEH TyeMBIM UCTOYHUKAM WH(POPMAITHH:

PexoMeHniyeMble HCTOUHUKH UH(DOpMALIUU
N (Ne uctounuka)
® | Temsr JUTSL CAMOCTOSTEIBHOTO U3YUYEHHUS
/i OCHOBHast JOTIOJTHUTEIbHAS METO/. JIUT.
(w3 1.8 PITJI) (u3 1.8 PILJT) (w3 1.8 PITJI)
1 CyuiHocTtb WHHOBAIIMOHHOM
NEeSITETbHOCTH
) NHHOBAalIMOHHBINM TpoLiecC: ATambl U 1.1
XapaKTEPUCTHKA
3 | HHOBanMoOHHAsA UHPPACTPYKTYpa J1.1
4 UccnenoBanus . pazpaboTku B 1.1
WHHOBAIIMOHHOM JICSITEIIBHOCTH
5 HHHOBaIOHHBIE MIPOEKTHI B 1.1
COIMAIBHO-KYJIETYPHOM CEPBHUCE
6 | YnpaBiieHre HHHOBALIMSIMU JI1.2
7 [IpennpuHUMATETBCTBO  Kak  CHOCO0
pean3anuy MHHOBAIHH
] ®UHAHCUPOBAHUE WHHOBAIIMOHHOU 1.1
NEeSTETBHOCTH
WunoBanonHas JesITeNIbHOCTh
9 |opraHuzanmuM  COLHMAIBHO-KYJIBTYPHOI'O J1.1
CepBHCAa U TypU3Ma
10 Opranuzanus CHUCTEMBI
BHYTpU(DUPMEHHBIX HHHOBALIUH
1 Focyz[apCTBeHHiw MOJINTUKAa B 00JacTu 1.1
WHHOBAIIMOHHOM JI€SITEIIbBHOCTH
12 3apyOeKHBI  OMBIT  WHHOBAITMOHHOM 1.1
NEeSTETBHOCTH

7. ®oHA OLEHOYHBIX CpeICTB (OIEHOYHBbIX MATEPHAJIOB) /ISl NPOBEJAEHUS NPOMEKYTOUHOH AaT-
TecTalMu 00y4alomuXxcs mo aucuumnintie «THHOBauuu B cepBHCce»

7.1. TlepeyeHb HMHIUKATOPOB KOMIIETEHIIMII C yKa3aHHeM JTamoB HX (OPpMHPOBaHHMS B Npolecce
0CBOEHHs 00pa30BaTeIbHON MPOrpaMMbl

JMCUNTIITHHB/37IEMEHTHI
TIPOTrpaMMBI (TIPAaKTHKH, 1 2 3 4
IT1A), yaacTByromtie B
(hopMHUpPOBaHUN HHIUKATOPA
KOMIIETeH-1IUH 1 2 3 4 5 6 7 8

WuaukaTop KOMIETEHIINT
(xonm u comepxanue)




JMCIUIIINHBL/3JIeMEHTEHI
NPOrPaMMEI (TIPAKTHKH, 1 2 3 4
I[MA), yaacTByromrie B
(hopMUpOBaHUH HHANUKATOPA
KOMIIETeH-LIUH 1 2 3 4 5 6 7 8

WHaukaTop KOMIETEHIIUU
(xonm u conmepxanue)

Byxranrepckuii yuet B
chepe roCTUHHYHOU X
JIESITEIBHOCTH

JucuuminHe! (MOIYIIN) O
BeIOODPY 1 (IB.1)
KomnnekcHsiit
SKOHOMMUYECKUN aHAJIN3
XO35IICTBEHHON
JESITEIBHOCTH B COIIMAJIBHO-
KYJIETYPHOM CEpBHCE U
IIK-2.2:OcymecTBuser TypH3Me

TCKYLICE H HEPCHCKTUBHOC | Ohrapysanums mesTensHOCTH <
TIaHUPOBAHHC 00BEKTOB CEIBCKOTO TypHU3Ma

norpedHoCTeH Opranmsamis 1

JeTTapTaMeHTOB (CITy k0, .

OTJETIOB) MPEATIPUATHI . X
JEATEBHOCTH MPEATIPUSTHI
HHILyCTPUH

cepBuca
TOCTENPHUUMCTBA

OCHOBBI TPOEKTUPOBAHUS
TOCTUHUYHO-PECTOPAHHBIX X
ycIyr
[TpexaumiomMHas mpakTuka X
IIpoexTHas pabota X X X

DOuHAHCOBO-3KOHOMHYCSCKHAHN
aHaJIN3 JIEITENBLHOCTH
NPEANPUATHI B COLIUAIIBHO- X
KyJBTYPHOM CEepBUCE U
Typu3Me

MeHemKMEHT X
OpranusaiuoHHo-
yIpaBJIeHYECKas IPAKTUKA
VK-2.2:BeiGupaet OCHOBBI TIPOEKTUPOBAHHS
ONITHMATBHBIH CIOCO6 FOCTHHUYHO-PECTOPAHHBIX X
peuienus 3anau, yuutbisas | YOI
neiicteytoue npasosble | [IpaBoBeneHue X
HOPMBI U HMEIOLINECS TTpoeKTHAs IEATETBHOCTh X

yc0BuUA, peCypChl U IIpoexTHas pabota X X X
OrpaHUICHN PernoHoBeneHue X
CTunucTuka X

TexHomornueckoe
MIPEANPUHUMATEITHCTBO

7.2. Kputepyuu " mKaJbl OUEHUWBAHUS YPOBHSI YCBOCHUSI HHIAUKATOPA KOMIIETEHIUil, ompeae-
JISIIONIUE MPOLEeAYPHI OlleHUBAHUS 3HAHUI, YMEHUIi, HABLIKOB U (UJIM) ONBITA JeSITeJIbHOCTH

OneHka 3HaHWN, YMEHUH W HAaBBIKOB U (WJIM) OMbITa JEATENBHOCTH, XapaKTEPU3YIOUIUX JTarbl
(dbopMUpOBaHHS KOMIIETCHIIUN MO JUCHHUIUINHE «VIHHOBallMM B CEpBHCE» MPOBOAMTCS B (DOpPME TEKYIIETO
KOHTPOJIS U IPOMEKYTOUHOM aTTeCTaIUH.

Tekyuuii KOHTPOJIb MPOBOAMUTCS B TEUECHUE CEMECTpa C ILEJIbI0 OMpPE/ICNICHUs YpPOBHS YCBOCHUS
oOydJalomuMucsi  3HaHUW, (GOPMUPOBAHHUA YMEHHMM U HaBBIKOB, CBOEBPEMEHHOTO  BBISBIICHUS
MpernojaBaTelieM HEJOCTaTKOB B IOATOTOBKE OOydYalOMUXCS W TPUHATHS HEOOXOMUMBIX Mep 1o eé
KOPPEKTHUPOBKE, a TaKXe JUIsl COBEPILIEHCTBOBAHUS METOAMKU OOY4YEHHSs, OpraHu3aluu y4eOHON paboThl U
OKa3aHWsl WHAUBHUIYAITBHOM ITOMOIIY 00YyYaroneMycCs.

[TpomexyTouHas arTecTanus 1Mo AucuuIUinHe « IHHOBaIMK B cepBUCE» MPOBOJUTCS B BUE 3aUeT.

3a 3HaHUS, YMEHUS U HABBIKH, IPHOOPETEHHBIC CTYACHTAMHU B MEPUOJI UX OOyUYEHUS, BBICTABIISIOTCS
oneHku «3AUTEHO», «HE 3AUTEHO». (wm «OTJIMYHO», «XOPOIIO», «YJIOBJIIETBOPUTEJIb-
HO», «<HEYJIOBJIETBOPUTEJIbHO» nnst muddepeHpoBaHHOTO 3a4eTa/IK3aMeHa)

Jlnis olleHMBaHUsl 3HAHWM, YMEHUN, HaBBIKOB U (WUJIM) OMbITA ACSITENBHOCTH B YHUBEPCUTETE MpHUMe-
HsETCS OaJTbHO-PEHTHUHTOBAs CHCTEMa OIICHKM KauyecTBa OCBOEHHUS 00pa30oBaTENIbLHOW MPOTPaMMBL.



OI_IGHKa MMPOBOAUTCA IMPHU IMPOBECACHHUU TCKYIICI'O KOHTPOJIAA YCIIEBACMOCTH U IIPOMCIKYTOYHBIX aTTCCTaI_[I/Iﬁ
06yqa}0nmxcs1. PeiitunroBas OIICHKAa 3HAHUM SIBIISICTCSA HHTCTPUPOBAHHBIM  IIOKA3aTCJICM KadCCTBa
TCOPCTUYC-CKUX U MMPAKTUICCKUX 3HaHWM 1 HaBLIKOB CTYACHTOB 11O TUCIIUIIJIUHE.

CocTaB 021JIbHO-PEITHHIOBOI OLICHKH CTYJACHTOB 04HOI (pOpMBI 00yueHust

Jig cTynaeHToB O4HOM (popMbl OOy4YeHHs] 3HAHHS MO OCBAaMBAEMbIM KOMIETEHLIMSIM (OPMHUPYIOTCS
HA JIEKIIMOHHBIX U MPAKTUYECKUX 3aHIATHSX, a TAK)KE B IIPOLIECCE CAMOCTOATEIBHOM MMOATOTOBKH.

B cootBeTrcTBUUM ¢ OaMIBHO-PEUTHHTOBOM CHUCTEMOU OIICHKU, MPUHATON B YHUBEPCUTETE CTYICHTAM
HAYUCIIAIOTCS OAJUIBI IO CIEAYIOIUM BUIaM padoT:

o MaxkcumansHoe
No KOHTpOJIBHOM O11eHOYHOE CPEACTBO PE3YIbTATOB UHIUKATOPOB JOCTHIKEHUS
o KOJIMYCCTBO
TOYKHU KOMIIETEHIAI
0aJUIOB

Kpurtepuu u mkajibl oeHMBaHUS YPOBHSI YCBOCHHMS MHIMKATOPa KOMIeTeHIMii

[Ipu npoBeneHMH HWTOrOBOM arTecTanuu <«3adeT» («auddepeHIIMPOBaHHBIN 3a4eT», «IK3aMEH»)
MPENoIaBaTeNli0 € COIJlacusi CTYJCHTa pa3pelIaeTcsl BBICTABIATh OLEHKH («OTIMYHO», «XOPOLIO»,
«yIIOBIICTBOPUTEIBHO», «3a4eT») IO pe3yibTaraM HaOpaHHBIX O0aulIOB B XOJ€ TEKYIIEr0 KOHTPOJII
yCIIEBaEMOCTH B CEMECTPE I10 BBIIIE IPUBEACHHOM IIKAaJIE.

B cmyuae oTkaza — ctymeHT caaet 3ader (nud@epeHIMpoOBaHHBIN 3a4€T, 9K3aMEH) 10 MPUBEICHHBIM
BBIIIE BOIPOCAaM M 3afaHusM. MToroBas ycneBaeMmocTh (3aueT, AuddepeHInpoBaHHBIN 3a4eT, K3aMeH) He
MOKET OIEHHWBATECS HIKE CYMMBI OaioB, KOTOPYIO CTYISHT HaOpaJ II0 WTOoraM TeKylled u
MIPOMEKYTOUHOM yCIIeBaeMOCTH.

IIpu cpave (3auera, nuddepeHIUpPOBAHHOIO 3aueTa, HSK3aMeHa) K 3apabOTaHHBIM B TEUYEHHE
ceMecTpa CTyJEHTOM OayiaM NpUOaBIAIOTCS Oauibl, MOJNydeHHble Ha (3adere, AuQQepeHIrpoBaHHOM
3aueTe, SK3aMEeHe) U CyMMa OaIJIOB MEPEBOJIUTCS B OLICHKY.

Kpurtepuu u mikajibl onieHHBaHUs OTBETA HA 3a4eTe

[To muciuruinne «VHHOBaMK B CEpBHCE» K 3a4eTy MAOMYCKAKOTCS CTYACHTHI, BBIOJHUBIIHE H
CAaBOIMC MPAKTUYCCKHC pa6OTI)I o JUCHHUIIIMHC, UMCIOUC CKEMCCAUYHYIO aTTCCTALlUIO U oe3 IIPUBA3KE K
HaOpaHHbIM OamnaM. CryneHtam, HaOpaBmuM Oonee 65 OanioB, 3a4eT BBICTAaBISETCS IO pe3yJbTaTaM
TeKyIleH yCIeBaeMOCTH, CTYAEHTBI, He HaOpaBmme 65 OawioB, CHAIOT 3a4eT IO  BOINPOCaM,
npenycmorpensbiM  PITJI. MakcumanbHas cyMma OaloB MO HPOMEKYTOYHOM aTTecTaluu (3adery)
ycTaHaBiuBaeTcs B 15 6amios

Bompoc 6unera KonuyectBo 6ansioB
Teopetuueckuit Bompoc o 5
3amaHus Ha IPOBEPKY yMEHUI o5
3agaHus Ha IPOBEPKY HABBIKOB J0 5

7.3. IlpuMepHBIC OLCHOYHBbIC MATEPHAJBI /IS TEKyIIero KOHTPOJISI YCIEBAeMOCTH W IPOMEKY-
TOYHOI aTTeCTALMH M0 UTOTaM OCBOEHUS TUCHHUILINHBI « UIHHOBAaLUM B cepBHCe)

Tunosble KOHTPOJIbHBIE PAOOTHI

Kontponbhas paborta Ne 1 (temam 1-4).
Teopernueckue Bonpocsl (oneHuBaroT 3HATD):

1. [IpeanochlIku OCYIIECTBICHUS W OCHOBHBIC TOHSITHS WHHOBAIIMOHHOW NESITEIBHOCTH (2
6aa)

2. Knaccudpukanus muHoBanmii. HoBu3Ha Kak OCHOBHas XapakTepUCTUKAa WHHOBaIMMA (2
6aa)

3. OTnuure WHHOBAlIMM OT HECYHIECTBEHHBIX BUJIOM3MEHEHUW B MPOIYKTaX U TEXHOJOTHIX
(2 6anna)

[IpakTuko-opuentupoBanHoe 3ananue (14 Oamnos) (ouenuBaer YMETD, BJIAJIETH). Ha
npuMepe ydeOHOH TIpynmbl HpoaHaIU3UpyHTe S(PQPEKTUBHOCTH IMpOLECCa OpPraHU3allui M pealn3aluu
Kakoro-nmu0o MepomnpusTus (Hampumep, KoH(EepeHIMH, Mpa3THOBaHUS «MEIUAHbD», IPOBEIACHUS




OKCKYpCHU 11O ropoay u T.H.), HCIOJIB3Yd MOZCIIb T'PYIIIIOBOTO JIMACPCTBA U I’pyHHOBOfI 3(1)(I)CKTI/IBHOCTI/I.
,Ha)KC €CJIn MCPOIPHUATHUEC, II0 BAalICMy MHCHUIO, IPOBCACHO HA BBICOKOM YPOBHC, YCTAHOBHUTC, KaKUC U3
BUI0OB pa60T MOYKHO OBLIO OBI pCaIn30BaTh PAIUOHAJIBHEC U IIOUCMY.

Kontponshas padora Ne 2 (o temam 5-8).
Teoperuueckue Bonpocs! (ouenusaroT 3HATD):

I. [ToHATHE MHHOBALIMOHHOM HH(pPACTPYKTYypHI (2 Oasia)
2. OneMeHTbl THHOBALIMOHHOW MH(MPACTPYKTYpHl U UX XapakTepucTuka (2 6ana)
3. Posne 1 MacTaObl Mcce10BaTeNbCKOM AeATENbHOCTH Ha MPeInpUsiTHH cepBHca (2 6asa)

[IpakTuko-opuentupoBanHoe 3ananue (14 Oamnos) (ounenuBaer YMETD, BJIAJIETH). Ha
NPEIIPUATHAX COLIMAIBHO-KYJIBTYPHOIO CEPBHCA U TypU3Ma Ba)KHO CO3JaHUE B KOJIEKTUBE TBOPYECKOU
00CTaHOBKH, CIOCOOCTBYIOUIEH MOSBICHUIO HOBBIX HJEH, CO3/aHHI0O HOBLIECTB M NMpeoOpa3oBaHUIO UX B
uHHOBaMK. Ho 1pu 3TOM Ha MpeANpHUATHH €CTh TPU KaTETOPUU COTPYIHUKOB!

. COTPYJIHHUKH, OTBEYAIOIIME 3a CBOEBPEMEHHYIO aJalTallMi0 OpraHM3allud K BHEIIHEH
cpeze, T.e. '3MCHEHUS,

. reHepaTopbl WJEH, TBOPUECKHE JMYHOCTH, KOTOpBIE H3Y4arOT MEpPCHEKTHUBBI Pa3BUTH
pa3HOOOpa3HbIX cep ACATEIBHOCTH U MOCTOSIHHO MpeIaraloT Kakue-Inoo HOBOBBEICHUS;

. NEPCOHAJ, BBINOJHSAIOMINNA PYTUHHYIO pPAa0OTy (HampuMmep, TOPHUYHBIE) U KOTOpPbIE
COIIPOTHBIJIAIOTCS TIEpEMEHaM

Coopmynupyiite mnepedeHb  MEpPONPUATHH, KOTOpBIE  IEIECOO0pa3HO  OCYIIECTBUTh  Ha
OpEANpUSATUA € IEJbI0 MOBBIIIEHUS TBOPUECKOM AaKTUBHOCTM BCEX KATEropuil COTPYAHUKOB.
MeponpusiTiusi MOTYT HUMETh pa3Hyl HaIlpaBI€HHOCTb CTUMYJIOB, HampuUMeEp, CIyXKeOHbIl pocT,
BO3MOXHOCTbh pEaJIn30BaTh CBOIO WACI0 Ha IPAKTHUKE, BBHIIJIATY MpPEMHUH, MOCELIEHHE BBICTABOK U T...
MeponpusiTust  ciaelyeT OpUEHTUPOBAaTh Ha pa3iMyHble TIpynmbl coTpyAHUKOB. [Ipeanmaraemele
MEpOIPUATHS BHECUTE B TAONIHUILY.

Kontponbhas padora Ne 3 (temam 9-12).
Teoperuueckue Bonpocsl (oueHusaroT 3HATD):

1. VHHOBalIMOHHBIA MEHEKMEHT: CYIIHOCTb, ()YHKLIUU U 3JI€MEHTHI.
2. OcHOBHbIE IPUHLUIIBI BHEIPEHHS] THHOBALUH.
3. Tunel moael N0 X OTHOILEHUIO K MHHOBALIUSM.

[IpakTuko-opuentupoBanHoe 3aganue (14 ©OamnoB) (ouenuBaer YMETDH, BJIAJIETD).
[IpennoxuTe HOBIIECTBO MAJISL YJYUILIEHHUS COLIMAIBHOIO B3aWMOJEWCTBUS CTYAEHTOB B By3e. OOocHyiiTe
11€7I€CO00PA3HOCTH OCYIIEeCTBIICHUs HOBIIecTBa. OOOCHOBAaHME MIPUBEIUTE B TAOJIHUIIE.

Tabnuna 1

OcHoBHbI€ TI0J0KeHUs HoBlIecTBa CopaepxaHue

HazBanue HoBIIECTBA

Ilenb, kKOTOpask JOHKHA OBITH JOCTUTHYTA

Kpatkoe conepxaHnue npeanoKeHus

Kinuent (11t koro mpeaHa3zHayeHo)

B uewm 3akiouaeTcsi HOBU3HA MPEATIOKEHUS

[IpennonaraemMplii HCIOJIHUTEND

[Topsmox peanu3anuu NpoeKTa

Kakue Heo0X0aUMBbI pecypchl ISl OCYILECTBICHHSI HOBLIECTBA

[Ipennonaraemas 3 PeKTUBHOCTD MPEATOKEHUS (Ka4eCTBEHHASI U KOJIMYECTBEHHAsT)

TunoBas KOHTpOJIBbHAs paboTa ISl CTYJIEHTOB 3a04HON (hOpMBI O0yUECHHUS
Teoperuueckue Bonpock! (oneHuBaroT 3HATD):

1. OnpenencHre NHHOBAIMH B COIMAIBHO-KYJIBTYPHOU cdepe u Typusme (5 6amuion)

2. ['pynmel cy0OBEKTOB MHHOBAIIMOHHOTO MPOIIECCa M UX XapaKTepucTHka (5 0anios)

3. [ToHsTHE HayYHBIX UCCIICIOBAHHN B pa3paboToK (5 6amioB)

4. OTnuure MHHOBALMK OT HECYIIECTBEHHBIX BHIOM3MEHEHUH B MPOAYKTaX M TEXHOJOTHSAX
(5 6amtoB)

5. JKuzHeHHBIH 1TMKIT HHHOBAIMH (5 0aIoB)

[IpakTuko-opuenTupoBanHoe 3aganue Nel (15 oOGamioB) (omenuBaer YMETD, BIIAJIETD).
[IpennoxuTe HOBIIECTBO ISl YJIYYIIEHUS COIMATBHOTO B3aWMOJCUCTBHUS CTYJCHTOB B By3e. OOOCHYy#TE



1enecoo0pa3HoCTh OcyIIecTBIeHU HoBIecTBAa. OOOCHOBAaHME PUBEIUTE B TAOJHIIE.
Ta6muma 1
OcHoBHbIe noNI0keHUs HoBIIecTBa CojepkaHue
Ha3zBanue HOBIIECTBA
L{enb, KOTOpast JOMHKHA OBITH JOCTUTHYTA
Kparkoe conepkanue npennoxeHus
KnuenT (Juist Koro npeaHa3Ha4eHo)
B dem 3akitouaercs HOBU3HA TIPEATIOKECHHS
[IpennonaraemMplii KUCTIOJIHUTEND
[Topsimok peanuzamuu mpoekTa
Kakne HeoOX0AUMBI pecypcChl ISl OCYIIIECTBICHHS HOBIIECTBA
[Ipeanonaraemas 3(hPeKTUBHOCTD NMpeIOKEHUs (KaueCTBEHHAs WIM KOJIMYECTBEHHA )

[IpakTuko-opuentuposannoe 3aganue Ne2 (20 6amnos) (ouenuBaer YMETD, BJIAJIETD).

CocTaBuTh IUIAaH IO BHEAPEHHUIO YCIYyTM Ha MNPEANpHUITHM cepBuUca WM Toprosiau. CormacHo
CJIETYIOIINUM ITyHKTaM:

1. BBozanas yacte. OHa noyKHA ObITH KpaTKoM M emkoi. ITumiercs mocie cocraBieHus IUiaHa.
Kpome HasBaHus, ajapeca KOMIIAHHMH, €€ OPraHU3allMOHHO-IPAaBOBOMl (OpPMBI, cOCTaBa YYacCTHHUKOB
JAl0TCA  XapaKTePUCTHKA YCIYI'M, €€ OCHOBHBIC II€JIM, YKa3bIBAIOTCS CTOMMOCTh M HOTPEOHOCTH B
(UHAHCUPOBAHHH.

2. AHanu3 nosnoXxeHus Aen B 00J1aCTH NMPOBOAMMBIX paldoT 1o ycayre. B aToMm pasaene npaercs
aHaliM3 TEKYLIETO COCTOSIHWSA, TEHICHIWH ¥ TPOTHO3a pa3BUTUS CQepbl MPUMEHEHHS WHHOBAIUI
(ToproBist, cepBuc). Ilepeuncistorcss cuiabHble M cilaOble CTOPOHBI MOCJIEIHUX HOBLIECTB U BO3MOKHBIX
KOHKYPEHTOB, a TAK)K€ BEPOSATHbIE KAaTETOPUH NMOTPEeOUTENEH, HA KOTOPBIX PACCUUTAH MPOEKT.

3. CymHocTts mnpejiaraeMoil mporpamMbl. Heo0GxoauMo naTe 4eTkoe OIpelesleHue u
ONMCAaHHWE HOBOTO WJIM YCOBEPIIEHCTBOBAHHOIO MpPOJyKTa (yciayra, TEXHOJIOTWS, HAlpaBICHUE IMOE3]10K),
KOTOPBIM OyAeT MpeAsokeH Ha PbIHKE, €ro YHUKAJIbHOCTh WM OTIMYUTENbHble uepThl. ClieyeT yka3aTb
HEKOTOpBIE aCIEKThl HEOOXOAMMBIX HM3MEHEHUH Ui TPOM3BOJICTBA W TNPEAOCTABICHHS ITHX YCIYyT M
BO3MOXHOCTH UX COBEPIIEHCTBOBAHUS.

4. AHanu3 pbIHKa U IJIaH MapKeTUHTa. B 3TOM yacTu miaHa cieayeT ONpeleluTh PhIHOK WU
€ro CEerMeHT, TIJeé MOXHO OpraHW30BaTh YCIHCIIHYI0 pealu3alyi0 IpeagaraeMoro MpoaykKra, u
OpEIoiaraéMyl0  CTPYKTYpY  BO3MOXHBIX  moTpebuteneir  yciayru.  HeoOxogumo — OLEHUTH
KOHKYPEHTOCIIOCOOHOCTh HOBOTO MPOJYKTa [0 KayecTBY, LI€HEe, KaHajaM peaJn3allud U JApYIUM
IOKA3aTeNsIM, BO3MOYKHOCTAM KOHKYPEHTOB. YKAa3bIBalOTCSl TaKXe KOHKPETHbIE IETald MapKETHHTOBOU
CTpaTeruu: CocoObl MPOABMKEHHS TPOAYKTA, PEKJIaMbl, IOJIUTUKA LIEH U JIp.

5. [Ipon3BoACTBEHHBIN IJIaH. YKa3blBalOTCSl MPOM3BOACTBEHHBIE IPOLECCHI, MPHUMEHSEMBbIE
UH(QOPMALIMOHHBIE TEXHOJOIMH, HEOOXOIUMOE JIOTOJHUTENIBHOE 00OpYJOBaHUE Ul OCHAIIEHUS pabodmx
MECT, KOJINYECTBO HOBBIX COTPYAHHKOB, HOBBIX TOYEK MpOJAX W JPYyrHe BOIPOCH, CBSI3aHHBIE C
IPOM3BOJICTBOM M peanu3anei npoayKTa/yCciyru.

6. OpraHu3anuoHHBIN TUTaH. YKa3biBaeTcs (hopMa COOCTBEHHOCTH KOMITAHHMH, TIPUBOJIUTCS €€
CTPYKTYypa, CXe€Ma OpraHu3alMM MpOJaX MPOAYKTa/yCIyrd, KOJIMYECTBO M KBalM(UKaLus MNepcoHana
(HeoOX0aMMOCTh ero oOydyeHHs, MpPUBICUYEHUS KOHCYIBTaHTOB cO CTOpoHbl). Ecmm morpebyercs
HepecTporKa CTPYKTYpPBI YIIPABICHHUs OpraHU3aliei, clieayeT JaTb 000CHOBAaHUE U3MEHEHUH.

7. Onenka creneHn pucka. OOBEKTHBHO H3JIaraloTCs OCHOBHBIC XapaKTEPUCTUKU PHCKOB,
CBSI3aHHBIE C peajM3alMedl yCIyrd, HaJluyde peaJbHbIX M BO3MOXHBIX IOTEHUHUAIBHBIX YIPO3,
IPEJCTaBIISIFOIIMX ONAaCHOCTb AJI1 KOMIAHUH, BO3MOXHOCTH MPEOI0JIEHNS PUCKOBBIX CUTYAIHil.

8. @®uHaHCOBBIN MIaH. BakHelnas cocTaBHAas 4acTh IUIAHA, OH BKJIIOYAET: IJIAHUPYEMBIE
00BEMBI MPOJAXK, AOXOAbI M U3JIEPHKKHU, IIPOTHO3 JCHEKHBIX MOCTYIUICHUH U MPUOBLIH B OnmKaifime JBa-
TpHU rozia, 0ajaHCc pacxol0B U JOXOA0B Ha MEPBbIH rof, Apyrue noka3aTesu.

9. [Tpunoxenus. BkIO4alOT JAOKYMEHTHI, YINOMHHAIOIIMECSs B OW3HEC-TJIaHE WK
pacKpbIBaroOIUe COAEeP)KaHUEe HHHOBALIMOHHOM MTPOrpaMMBl.

Bomnpocs! 1 3ajaHus K 9K3aMeHy

Teopernueckue BOIPOCHI

1. [IpeanocelIku OCyIECTBICHUS U OCHOBHBIE TOHITHS HUHHOBAL[MOHHOMN J€ATEIbHOCTH.
2. Knaccudukanus, kogupoBaHUEe HHHOBAIUH.



Teopus IIMHHBIX BOJIH U UHHOBAIUU.

CymHocTs ¥ OpMBI HHHOBAIIMOHHOTO TIPOIIecca.
Pacnipoctpanenue u auddys3us HOBOBBEICHUH.
CyOBeKTh HHHOBAIIMOHHOTO TIpOIecca.

[ToHsITHE MHHOBAITMOHHON UHPPACTPYKTYPHI.

NownkwWw

8. DOneMeHTbl MHHOBALlMOHHOW MH(PacTpyKTypbl M MX Xapakrepuctuka. 9.MccienoBanue u
pa3paboTKu Kak 0CHOBA 3((EKTUBHOCTH OM3HECA.

9. Ponp u MacmTaObl Hcce10BaTENbCKOM JEATENIbHOCTH Ha MPEANPUSATHH CEPBUCA.

10. Onenka pe3yJIbTaToB UCCIIEN0BAHUM.

1. [IpoekTHOE ynpaBieHre: KOHUENIUS U PUHITUIIBIL.

12. Knaccugukaius 1 cyObeKThl HHHOBAI[MOHHBIX TPOEKTOB.

13. OuHaHCUpPOBaHUE U HKCIEPTH3a WHHOBAIMOHHBIX NPOeKTOB. 15.MlHHOBaMOHHBII

MEHE/UKMEHT: CYIIHOCTh, (PyHKIUM W 3JeMeHTHL. 16.ConpoTHBIEHHE WHHOBALUAM: MPHUPOJA U METOMbI
YIPaBJICHUS.

14. OcHOBHBIE IPUHIIUIIBI BHEIPEHNSI MHHOBALUH.

15. Tunel nroel Mo UX OTHOIICHUIO K UHHOBAIIHSIM.

16. [IpeanpuHuMaTenb U NPEeATPUHUMATEIBCTBO.

17. Cranuu npeanpuHUMATEIbCKON IESITEIIBHOCTH.

18. [IpeanpuauMmaTenbckas cpefa u €€ COCTaBIISIOIHE.

19. Buapsl mpeanpuHUMATeNnsCTBA B COLMAIBHO-KYJBTYPHOM — CEpPBHUCE M TYpPHU3ME.
23.Hctounuku (PMHAHCUPOBAHUS U MX XapaKTEPUCTUKA.

20. Bunel nesrenbHocTH MO (PUHAHCUPOBAHUIO HHHOBALIHIA.

21. BenuypHbIif kKanuTan Kak OCHOBHOW MCTOYHUK (pMHAHCHPOBaHUA MHHOBAaLUMN. 26.IIpudnHbI
Y HaIlpaBJICHUSI MHHOBALIMOHHOM IESITEILHOCTH B cepe cepBHca U TypU3Ma.

22. Crnenuduka u 3tansl pa3pabOTKU HOBOTO MPOAYKTa COIMAIBHO-KYJIBTYpPHOTO CEpBUCA U
Typu3Ma.

23. BnenpeHnue HOBOro MpoayKTa COUMAIbHO-KYJIBTYPHOTO CEpPBUCA U TypU3Ma Ha PhIHOK.

24. CyIHOCTb U poJib BHYTPU(DUPMEHHBIX MHHOBALUH.

25. KpeatuBHOCTh Kak OCHOBA ISl TIOJy4YEHHS] MTHHOBAIIMOHHBIX UCH.

26. Cucrema paboThI C UJIEIMHU.

27. CrumynupoBaHHue NiepcoHaa.

28. [IpennocelikKi W OCHOBHBIE MOJIOKEHHSI TOCYAApPCTBEHHOM TOJUTHKUM B o0jacTu
WHHOBAIIUH.

29. OCHOBHBIE TOCY/IapCTBEHHBIE OPTaHbl, PETYJIUPYIONINE HHHOBAIMOHHYIO JAESTEIBHOCTb.

30. OyHKIMK, (GOPMBI W HANpPABJICHHS TOCYAAPCTBEHHOW TMOAJCPKKH WHHOBAITMOHHOM
JeaTellbHOCTH B Poccun.

31. Moenu MHHOBAIMOHHOM JIEITEIBHOCTH Pa3BUTHIX CTPaH.

32. OcoOeHHOCTH MOAJEPKKM MHHOBalMOHHOUN aesrensHocTH B CIIA. 38.T'ocynapcTBeHHOE
yIIpaBJICHUE MHHOBAIIMOHHOM NONUTUKON B Anonuu. 39.THHOBallMOHHAs AesSTeNbHOCTh B cTpaHax EC.

33. CyurHoCcTh THHOBAIIMOHHOM JIEATEIIEHOCTH.

34. HoBu3Ha kak OCHOBHasi XapaKTepUCTUKA NHHOBALIUH.

35. XapaKkTepUCTHKA COBPEMEHHBIX TEXHOJIOTHIA.

36. [loHsiTHE M CYIIHOCTh MHHOBAILIMOHHOTO MPOEKTA.

37. VM HHOBAaLIMOHHBIN IIPOLIECC: 3TAIBI U XapaKTEPUCTHKA.

38. HNuHoBanmonHast ”HGpacTpyKTypa.

39. HccnenoBanus u pa3pabOTKU B UHHOBAITHOHHOM ESATEIHHOCTH.

40. M HHOBAaLIMOHHBIE TPOEKTHI B COLUATIBHO-KYJIBTYPHOM CEpPBHCE.

41. VYnpaBneHue HHHOBALUSIMU.

42. NunoBanuonHbeie My3ee(pUIIIPOBaHHBIE TOCTEBbIE KOMIUIEKCHI, KaK TYPUCTCKHE OOBEKTHI.

43. [IpennpuHUMATENHCTBO KaK CIIOCO0 peann3aiii HHHOBAIUH.

44. ®UHAHCUPOBAHUE UHHOBAIIMOHHOMN AESATEIBHOCTH.

45. NHHOBalIMOHHAS 1€ATEIBHOCTD COIMAIBHO-KYJIBTYPHOIO CEPBUCA U TYpHU3MA.

46. OpraHuzaiust cucTeMbl BHYTPU(GHUPMEHHBIX WHHOBAIIHA.

47. locynapcTBeHHas MONMUTHKA B 00JIACTH MHHOBAIIMOHHOW JESTEILHOCTH.

48. 3apyOeKHBIN ONBIT MHHOBAIITMOHHOW JIEATEILHOCTH.

49. VHHOBalMOHHAs  IIOJIUTHKAa OPraHOB  T'OCYJAapCTBEHHOM BJIAaCTM U MECTHOIO



camoynpasiieHus POD.

50. [Ipo6ieMbl PaBOBOTO PEryIMPOBAHUS HHHOBALIMOHHOM €S TEIbHOCTH.

51. 3apyOeKHbIN OIBIT TOCYAaPCTBEHHOIO PETYJIMPOBAHUS MHHOBAIL[MOHHOMN JIEATENIBHOCTH (HA
npumepe ctpan EBporsr).

52. 3apyOeKHbIN OIBIT TOCYIAPCTBEHHOIO PETYJIMPOBAHUS MHHOBAIL[MOHHOMN JIEATENIHOCTH (HA
npumepe CIIA).

53. 3apyOeKHbIH OIBIT TOCYIAPCTBEHHOIO PETYJIMPOBAHUS MHHOBAIL[MOHHOMN JIEATENIHOCTH (Ha

npumepe AnoHun).

[IpakTHKO-OPUEHTUPOBAHHBIC 3aJAHUS

Bapuant 1. P 5KOHOMHCTOB CYHMTaeT, YTO MHHOBAIlMOHHAsI SKOHOMHKA - 9TO HE YTO MHOE, KaK
HalMoOHaJIbHad peaKOusa rocyaapCTBa WM HACCICHHUA HA 3HAUUTCIIBHBLIC OTPAaHWYCHUA, BO3HHKAIOMIUC Ha
NyTH HKOHOMUYECKOTO pocTa (HampuMmep, YBEIMUYEHUE WM CHIDKEHHE IIeH Ha YCIyrd), WId Ha
W3MEHEHHUS «IpPaBWJI UIPbl» HAa MHUPOBOM pbIHKE (YCTAHOBJICHHE IOBBIIIEHHBIX TaMOXEHHBIX Tapu(oB,
KBOT H T.1.). Bonpoc: Kak BBl gymaere, HACKOJNBKO 3TO yTBepxklaeHue BepHo? [IpuBenurte mpumepsl u
000CHY#TE CBOM OTBET

Bapuant 2. [IpoaHanu3upyiiTe HIKE MPEAJIOKCHHBIC ONPEACICHUs KAaTErOPUM «WHHOBAIUS», U B
pe3ysbTaTe WX CpPaBHEHUS, CMOJCITUPYHTE COOCTBEHHOE WIIM BBIOEpeTe Hamiydiiee ¢ Bammeidl Todyku
3pEHUSI.

Bapuant 3. Cdopmymupyiite 10 KOHKPETHBIX TIIeJieH WHHOBAIlMOHHOW CTpaTeTuu (UPMBI,
pa3pabaThIBaroIIeii: HOBYIO YCIYTy (TI0 BEIOOPY)

Bompocsr st cobecemoBaHus

Tema: CylmHOCTb MHHOBALlMOHHOM EATEIBHOCTH.

[Ipennocelaky oCcyIIeCTBIEHUS 1 OCHOBHBIE TOHSTHSI NHHOBAIMOHHOM 1€ATEIbHOCTH.
Knaccugukanus, koqupoBaHie HHHOBALHMH.

HoBu3Ha xak OCHOBHAsi XapaKTEpUCTUKA HHHOBALIUN.

Teopus IIMHHBIX BOJIH U MHHOBALMU.

XapakTepucTuKa COBPEMEHHBIX TEXHOJIOTHH.

CymHocTh ¥ (pOpMBbI HHHOBALIMOHHOTO MPOLECCa.

Pacnpoctpanenue u qudQy3us HOBOBBEICHUH.

CyOBeKTbl THHOBAIIMOHHOI'O Mpoliecca.

e A

Tewma: lHHOBanoHHAst HHPPACTPYKTYypa.

[TonsaTue u knaccudukanys THHOBAIIMOHHON HH(PACTPYKTYPHI.
DneMeHTbl THHOBAIMOHHOW MH(MPACTPYKTYPHI U UX XapaKTepUCTHUKA.
WunoBanmonHas nHpacTpykTypa: GyHKINH, YPOBHH U (DOPMBI.
3HaueHNe MHHOBAIIMOHHON MHPPACTPYKTYPhl B MHHOBAIIMOHHOM CHCTEME.
OcHOBHBIE 337]a4¥ HHHOBAIIMOHHON MH(PACTPYKTYPHI.

PazButne naHOBanmoHHON MHPpacTpyKTyphl B Poccuiickoit deneparuu.

SNk W=

Tema: IHHOBaIIMOHHBIE IPOEKTHI B COLMAIBHO-KYJIBTYPHOM CEpBUCE.
1 [IpoexTHOE yIipaBieHHEe: KOHIETUS U IPUHIIUIIBL.

2 [ToHsATHE U CYITHOCTH MHHOBALIMOHHOTO MPOEKTA.

3. Knaccugukarus 1 cyObeKThl ”HHOBAIIHOHHBIX TPOEKTOB.

4 @duHaHCHPOBAHUE U SKCIIEPTHU3a HUHHOBAL[MOHHBIX ITPOEKTOB.
5 OkoHOMUYEcKask 3PPEKTUBHOCTh MHHOBALIMOHHOTO MPOEKTA.

Tewma: [IpeqnpuHUMATENBCTBO KaK CIIOCO0 pean3alud HWHHOBAIIHH.

1. [Ipennpunumarens U IpeANPUHUMATEIBCTBO.

2 Craguu npeAnpuHUMATENIBCKON AESITETPHOCTH.

3. [IpennpunuMarensckas cpea U €€ COCTaBISAIOLINE.

4 Bunbl npeanpuHuMaTeNbCTBa B COLMANIBHO-KYJIBTYPHOM CEPBUCE U TYPU3ME.



5. [IpennpuHUMaTenbCKOE YIIpaBIeHUE HA PHIHKE YCIIYT.

Tema: FOC}/I[apCTBeHHaSI MIOJIMTUKA B 00J1aCTH WHHOBAIITMOHHOHN JEATEIBHOCTH.

I. [IpennoceliKu W OCHOBHBIE TMOJIOKEHHSI TOCYAapCTBEHHOM TMOJUTHKUM B oO0jacTu
MHHOBALIUN.

2. OcHOBHBIE TOCYJapCTBEHHBIE OPTaHbl, PETyJINPYIOIINE HHHOBAIIMOHHYIO AESTEIbHOCTb.

3. Oynkiuy, (GopMbl M HampaBlIeHUS TOCYJApCTBEHHON NOJAEPKKM HWHHOBALMOHHOM
nesitenpbHOCTH B Poccnn.

4. HcTounuku prHAHCUPOBAHUS M UX XapaKTEPUCTHUKA.

5. Bune! nesrenbHocT MO (PMHAHCUPOBAHUIO HHHOBAIIHIA.

Crynentsl 3a049HOM (hopmbl 00y4YeHHUS] MHCHBMEHHO OTBEYAIOT HAa BOIPOCHI A coOeceloBaHUS U
OPUHOCAT JUIsl MPOBEPKU TMPEINOAaBaTeN0 C BHIOJTHEHHOW KOHTPOIBHOW paboToW MO BCEM pazienam
UCIUAILINHEI!

Tumosoe TecToBOE 3a1aHE

TecT Ha Temy: « ITHHOBAILIMOHHBIN MTPOLIECC: ATAIBI U XaPAKTEPUCTUKA»

1. Bo Bpems Tekyuell AEATENbHOCTH TYPUCTKOW MNPEANPUHUMATENBCKON (UPMBI HE pelIaroTcs
3a/a4u:

1) 3¢ (HEKTHBHOTO MCIOJIE30BAHUS UMEIOIIUXCSI MOIITHOCTEH;

2) pa3paboTKa CTpaTernyecKux IIaHOB M0 pealn3alii HHHOBAIIHIA,

3) onpeeseHue HeoOXOAMMBIX CPEICTB ISl JOCTHIKEHHS CTPATETHUYECKUX TIENICH;
4) BBITIOJTHEHHUE JIOTOBOPHBIX 0053aTEIBCTB.

2. JKu3HeHHbIH UK HHHOBAIIUH-3TO:

1) mepuoa BpeMEeHHN MEX/1y MOSBICHUEM HOBALIUU U BOILIOIICHHUEM €€;

2) mepuoJ BpPEMEHHM OT 3apOXIACHHUS HJEH, CO3JaHWsS M PACIPOCTPAHCHHS HOBAIlMU M JIO €€
HCITIOJIb30BaHHS;

3) mporiecc BBEICHUS HOBAIIMK HA PHIHOK;

4) mepuo BpeMEHHU MEXIAy HayajlOM BOIUIOIICHHS HOBAIIUU U €€ YXOJO0M C PhIHKA.

3. IIpoueccy 0OHOBIEHUS YCIYT Cepbl Typru3Ma CBOMCTBEHHBI:

1) He/IeTepPMUHUPOBAHHOCTb PadoT;

2) YacTUYHas AETEPMUHUPOBAHHOCTHIO padoT;

3) BBICOKasl CTETIEHb JIETEPMUHUPOBAHHOCTHU PadoT;

4) HHU3Kasl TMHAMWYHOCTB ITPOU3BOCTBEHHBIX II0KAa3aTEICH.

4. OCHOBHBIMH peCypchbl HEOOXOAUMBIE JIJIsl TIPOLIecca MEPEBOIa HOBAIMU-UHHOBAIIUU SBJISIFOTCS:

1) TPYIOBBIE PECYPCHI;
2) WHBECTHIINH;

3) BpeMS,;

4) uHpOpMAIIHSL.

5. COLII/IEUIBHBIG HWHHOBAIIUHX MOAPA3ACIIAIOTCA HAa CIICAYIOIINC BUbI:

1) MPOMBIIIUICHHBIE MaTEPHAIIBL.

2) OpPraHU3allHOHHO-YIIPaBICHYECKHUE;
3) KOMOWHATOPHBIC;

4) MOJIUUITHPYIOTIIHE.

6. Ilpouecc KOMMEpIHMAIH3AINH - ITO:

1) nepuo BpeMeHH MEXTy MOSIBJICHUEM HOBAIIMH BOTUIOLICHUEM €¢;

2) mepwoJ BPEeMECHH OT 3apOXKACHHUS HWJIEH, CO3JIaHWs, PACIPOCTPAHCHHS HOBallMU W JO €€
UCTIOJIb30BaHHS;

3) mpoiiecc BBEJICHUS HOBAIIMK HAa PHIHOK;

4) mepuoJ1 BpeMEHHU MEX/Ty Ha4aJloM BOTUIOIICHHS HOBAIMU U €€ YXOJIOM C PhIHKA.



7. ypOBeHL HAaYKOCMKOCTHU MPOAYKIHUHA OLPCACIIAIOT CICAYIOMUC (l)aKTOpLIZ

1) CTENEeHb OPraHU3aMOHHON CJI0KHOCTHU OCYILECTBICHUSI HHHOBALIMOHHBIX IPOLIECCOB;
2) 00BbEM MIPOAAK;
3) pacxoJibl IO MAPKETUHTY; MPOPECCHOHATBHBIN YPOBEHb CIICIIUATHCTOB.

8. C TOukM 3peHHs YIPaBJIEHYECKOTO acrekTa sl 3()PeKTUBHON peanu3alii MHHOBALIMOHHBIX
IPOLIECCOB HEOOXOAUMO HATUYHE!

1) PBIHKOB TOIUIMBHO-3HEPI€TUYECKUX TOBAPOB;
2) WHXUHUPUHTA;

3) KOHKYPEHIIMM Ha PBIHKaX TOBapOB M YCIYT;
4) Hay4YHO-TEXHUUYECKOI0 IIporpecca.

9. MHHOBallMOHHBIN UK paBpa6OTKI/I U BHCAPCHUA B IPAKTHKY TYPUCTCKOTO MPOAYKTa BKIHOYACT
CJICOYIOIIME STAIlbL

1) 9KCIIEPUMEHT;

2) mnddysms;

3) OpraHu3alus peKiaMbl U COBITA;
4) CTpPaTErM4ecKoe MIAaHUPOBAHHUE.

10. UHHOBAIIMOHHEBINA JIar - 3TO:

1) TIEPUOJT BPEMEHU MEX/1y TOSBICHUEM HOBAIMH U BOILIOIICHUEM €€;

2) IIEPUOJ, BPEMEHHU OT 3apOXKICHUS HUOECU, CO3MaHUA U PACIHPOCTPAHEHUS HOBALIMUU 1O €€
UCTIOJIb30BaHHS,

3) MIPOIIECC BBEJICHUS HOBAIIMH HA PHIHOK;

4) MIEPUOJT BPEMEHHU MEXK1y Ha4aJIOM BOIUIOIIECHHS HOBAIIMU U €€ YXOJIOM C PhIHKA.

TurnoBsle 1€JI0BBIE UTPBI

Tema: «YnpaBieHHEe HUHHOBALIUSMM.

KoHuenuust wurpel: CTyZIEeHTBl JENATCS Ha HECKOJIbKO KOMaHJ. 3aTeM KaxkJaas KOoMaHaa
BHUMATEJIbHO HM3Yy4YaeT NUCBMO-IIPETEH3UI0 TOCTSA TOCTHUHMIBI. [lamee KakJI0M KOMaHIE Npeiaraercs
BBITIOJIHUTH 33/1aHUE 10 COBEPLIEHCTBOBAHUIO CUCTEMBI Kau€eCTBa.

«BceM, KOro 3To MOXeT KacaThCsl.

A npoxwia B Bamied TOCTUHUIIE OOJIbIIE HEACIM W Ye3KAld C OYEHb HENPUSTHBIMHU
BreyaTinenusMu. S wacto GeiBato B Hibro-Mopke, HO y Bac, ckopee Bcero, Gomblne He mocemtock. Ho s
xoTena Obl 00BSICHUTE, YTO MHE HE TIOHPABUIIOCH.

VYke Ha cleqylIIuid JeHb MOocle Mpuessia, J0XKHUIAsACh B Oape OTeNls 3aKa3aHHOTO KOKTEMs, s
MOHsIa, YTO CEPBUC 3/I€Ch HUKYJa HE ToAuTcs. bpoHUpys HOMEp, s rajgana, 4to MeHs kAeT B Roccoco,
OTOMY 4YTO $ HU4YEro He ciblmana o Bamewm ortene. Oto He Hilton mnam Marriott, rae Bce M3BECTHO
Hariepen. UTO M ToBOpUTH, IMEPBOE BIEUATIICHHE OT Balledl TOCTHHHIBI ObUIO TPOCTO TPAHIAMO3HBIM:
npocTo pakckuii yrosok Ha Taimc-CkBep, IpakTHYECKH B IeHTpe ropoaa! BecTuOronb MajaeHbKHN, HO
3JIETaHTHBIM M OOCTaBJIEH CO BKYCOM. B Takux OTeNsIX MPHUSATHO BCTPEUATHCS C KIMEHTAMU U MPOBOIUTH
IIEPETOBOPHI, OH JIOCTATOYHO BEJHUK, YTOOBI 00ecrneynTh KOH(UICHIINAIBHOCTh, U B TO K€ BpeMs YIOTEH,
YTO TMPHUAAET JCIOBBIM BCTpeyaMm 0coOyro atMmocdepy apyxecTBeHHOCTH. COOTBETCTBEHHO sI OXMIalla U
BbICOYAMIIEro Kiacca OOCIyKMBaHMS, TMOCKOJIbKY B OT/AENKE BCeX MOMEIIeHHH Obula 3aMeTHa 3aboTa U
OTMEeHHBIM BKyc. Hu onHON HempomymaHHOM nertanu, He3aBepuieHHOM wuaeu! K moemy wHCkpeHHEMY
pa3oyapoBaHUIO, OKUIAHUS MOU HE OIPABAAIINCH.

[Tocne nIUTENBHOTO W YTOMUTEIBHOIO IMYTEHIECTBUS C JAPYTOr0 KOHIIA CBETa MPOCTO MEUTACUIb O
ropsiueM Aylie U YIOTHOM moctend. Sl mpuOblia B OTeNb OKOJO IIECTH 4acoB Beuepa B cpeny. LlBedinap
JTF00E3HO TPUBETCTBOBAJI MEHS M B3sUT MOM Oaraxk. Sl momHsiach Ha nudTe B BECTHOIONHh M MOJONUIA K
PEruCTPAllMOHHON CTOMKE, IZ€ NPOCTOsIA, KAXEeTCs, LEIYK BEYHOCTb, JOXKHUOASCh, IMOKA HA MEHS
oOparst BHUMaHue. HakoHen oJHA W3 JEBYIICK-PETUCTPATOPOB, OTOPBABIIUCH OT OyMar, COM3BOJIWIA
3aMETUTh MEHS M CHpPOCUIA, YEM OHA MOXET MHE IOMOYb. Y MEHS BO3HMKJIO OLIYIIEHHE, YTO s OTOpBaja
€e OT BeChMa BaXXHBIX Jei. S Ha3zBana cBOIO (haMmwIni0 M OOBSCHHIA, YTO 3aKa3biBaja HoMmep. JleByIika
coo0InIa HOMEp MOe KOMHATHI U Jiajla MHE KJto4. S| mocrerimia HaBepx, BaJICh C HOT' OT ycTajlocT. B
OCHOBATEJIbHO MPOKYPEHHOM HOMEpe OOHApYKHJIOCh JIBE KPOBAaTH — s K€ 3aKa3blBajla OJIHOMECTHBIMN



HOMEp Uil HEKYpSIUMX; S TYT K€ II03BOHWJIA BHU3. [[eByllIKa-perucrparop ¢ pa3gpak€HUEM OTBETHIIA,
YTO MHE CJIEIYeT CIyCTUTHCS BHM3, IOKa OHAa MONPOOyeT 4TO-HUOyAb A MeHs caenarh. [lpunuioch
npojenarb oOpaTHblil myTh — 10 JudTa, 20 3Ta)keil BHU3 U CHOBA K perucTpanyoHHoi croiike. Ilponenus
W3BUHEHMSI 3a IPUYMHEHHBIE HEynoOCTBa, JAEByLIKa Jajla MHE Jpyroil K4, s BO BTOpPOM pa3
OTIIpaBUJIACH B CBOM HOMED.

[Toutn monvaca s >kgana, MOKa JOCTaBAT MO Oarax. Hakowen mosiBuicss KopuaopHbii. OnHy U3
MOHMX CYMOK — CaMyl0 JOpOIyI0, W3 KPOKOAMJIOBOM KOXH, - OH HPUCIOHWI K JBEpU, YTOOBI Ta He
3aKpbUIach, [OKA OH BHOCHJI OCTajbHbIE BEIIU. 3aT€M OH MHPOPMHUPOBAT MEHS 00 MpPEelOCTaBIISIEMbIX B
oTene yciyrax (CTaHIapTHbIH Habop: MHMHHU-Oap, YMCTKa OOYyBHM, KPYIJIOCYTOUHAs JOCTaBKa 3aKa30B B
HOMEp, TPEHa)XEPHBIA 3all U Mp.), YIABIOHYJICS U MOKeJall IPUATHOTO OTAbIXa. IIpu 3TOM OH HU pa3y He
oOpatwiics Ko MHe «wMmucc bpeccHep», ycyryOuB BIiedarieHue, M 0€3 TOrO H3PSAHO MOANOPYEHHOE
10JIy4aCOBBIM O>KMJIaHUEM Oaraka u 3pejuIleM MOeil CyMKH, IOANUPAOIEH ABEPb.

PacniakoBaB Gara’x ¥ yCTPOMBIINCH, 51 B35J1a MEHIO; OHO IOKa3aJl0Ch MHE O€HOBATHIM, HO 51 OYEHb
ycTajla M pelmia 3aka3aTb YXKHH B Homep. JleByllka Ha JpyroM KOHIIE HPOBOJAA YK€ 3Hajla MO0
¢damunuio: «JloOpeiii Beuep, Bac mpuserctByer Ciyx0a goctaBku otenst Roccoco, 3to Keppu. Uem s
Mory nomoub Bam, mucc bpeccHep?». 910 Heckonbko npuobdoapuio meHs. Ena MHe Toxe MOHpaBUIIaCh,
HECMOTpsl Ha TO, YTO MpUObUIA JIMIIb Yepe3 yac, XOoTs Jarobe3Has Keppu ckaszana, 4to Bce OyAeT roTOBO
yepe3 25 munHyT. IloyxunaB, s mo3BoHwsna B CiyxOy JOCTaBKM M cKa3aja, YTO OCTaBIIO IOJHOC 3a
nsepbto. Koraa s HakoHell Jierna cnath, y)ke Obula IOJIHOYb.

YTpoMm s eaBa HE HAacTynuja Ha TOT CaMblIil OJHOC — OH JIEXKaJl Ha TOM CaMOM MECTE, TA€ s €ro
ocTraBuia Buepa BeuepoM. CeromHs BeUepoOM, KOIZa s BBIIHMCHIBAJIACH, JEBYIIKA-PETHCTPATOP 3aroBOpHUIIA
CO MHOW 0 OyIymuX BH3WTaX, MPEUIOKUB MTOMOIIb B PE3€PBUPOBAHUN HOMeEpa. S| BEXKIMBO OTKa3aiach U
cKasaia, 4ro Moe mnpedObiBaHMe B Roccoco Obuto He M3 mpusTHeIX. OHa, pazymeercsi, NMpUHECTIa CBOU
W3BHHEHMs. MBI TIONPOIIAINCH; BBIXOJS W3 JIBEPU OTEINS, S MBITajJach CHOPMYIHPOBATH BIEYATICHUS OT
CBOETO NMpeObIBaHMs, HO TOYHO 3HaJIa, YTO OOJIbILIE CIO/Ia HE BEPHYCh.

MHe moHpaBHWIICS Balll OTENb; OH rOpa3/io NpHUBJIEKaTeibHee, yeM OonbmuHCTBO oteneit Hilton u
Marriott, rie MHe IOBEIOCH IOOBIBATh, M IEHH BIONHe mpuemuemsl mis Heto-Hopka. Tem He Memee,
amgHO s B Roccoco ocranaBnmuBaThesi Oonblie He cobuparochk. OOcCTyXMBaHHWE HE ONPABAAIO MOHX
oxunanuil. Ilepconamy Roccoco crnemyer 3amymarbcst 00 OTHOIIEHMM K KJIMEHTaM M BHHMMAaTellbHEe
OTHOCUTBCA K JeTalsiM. Majo KTO U3 CIOy’KallMX MpOSBISAI 3JIEMEHTapHYH BEXJIMBOCTb, U HUKTO HE
3a00TUIICA O TOM, 4TOObI MHE ObLIO yA00HO. I Hazmerck, 4TO MON0XKEHUE OyAEeT MCHPABICHO, IOCKOJIBKY
B MOEM JIMIIE Balll OTEJIb [IOTEPST KAK MUHUMYM OJHOT'O KJIMEHTA.

Uckpenne Bama Jlopa bpeccuep.

PazpaboraiiTe mpemsioxkeHUs MO YJIYYIICHUIO KauecTBa OOCHy>KMBaHHs B oTene Roccoco Ha
ocHoBe cuctemMbl CRM 1 CMR. 3anonmHuTe Tabiuiry:

CRM CMR

baza naHHBIX 0 MMOCTOSHHBIX KIIMEHTaX

bponupoBanue

Oxustaemblil pe3ynbraT
CrTyneHThl JOJDKHBI pa3paboTaTh WHHOBAIIMOHHBIC TPEIJIOKEHHUS 110 VYIIYYIICHUIO KadecTBa
00CIy>KUBaHUS, TEM CaMbIM 3aKpENHB MaTepHall IO MPOUIECHHBIM TEMaM.

Tema: «l/HHOBalMOHHAS JEATEIBHOCTh OpraHU3AlMU  COIMATBHO-KYJIBTYPHOTO CEpBHCA U
TypU3May.

Konuenuus urpsr:

HeoO6xomumo mpencTtaBuTh MO MNPEANPHATHIO COIUATBHO-KYJIBTYPHOU cepbl MEpONpHUsiTHS,
HalpaBJiEHHbIE Ha YJYYIICHHE pe3yJIbTaTOB ero paborel. Mnm, eciu npeanpusiTue HaXOIUTCA B
KPU3UCHOM COCTOSIHUH, TOJIyMalTe, Kakhe Mepbl HEOOXOIUMO MPEANPHUHATh, YTOOBI OOECIICUHTH
IMO3UTUBHBIC U3MCHCHHS.

3anosHuTe Tabnuiy 1.

Tabmmna 1.



Cdepsl nesTenbHOCTH Ha MIPEANPUATHH

W3MmeHeHus Ha npeaIpyusITHH Pesynbrarel u3smMeHeHu ((pakruyeckue uim

OKUJaeMble)

JleaTenbHOCTh: cdepa OesTeIbHOCTH, MPOIYKT WIM YCIyra, YpOBEHb CepBHCa LIeHOOOpa3oBaHUE,
MIPOJBUKEHHE MPOJTYKTa U T.1.

TexHonorn4yeckas OCHOBA: UCMOJIb3yeMas TEXHOJIOTUS, 000pYA0BaHUE, METOAUKH U T.JI.

OdunancoBass cdepa: CTpyKTypa KamuTajga ¢ HCTOYHUKH (UHAHCHUPOBAHUSA, (HUHAHCOBOE
IUITAHUPOBAHME, YIIPABICHHE MAKETOM aKI[Mi 1 MHBECTUIIMOHHBIM HOpTdeneM u ap.

Cucrema ympaBlIeHHs NpPEeIIPUSATHEM: OpraHU3AlMOHHAs CTPYKTypa MpEeANnpusTUs, CTUIH
PYKOBOJICTBa, KOMMYHUKAIIUH, CHCTEMa MOTHBAIIMH U CTUMYJIUPOBAHUS U T.II.

KangpoBas mnonuTuka: mpueM CIEUUAIMCTOB, POTalUs KaJpoB, MpodeccuoHaibHOE OOydYeHue,
CHUCTEMa MOOLIPEHNS TBOPUECTBA

OsxuaeMblii pe3ynpTaT: CTYACHTHI CMOTYT M3yUYWTh MHHOBALIMOHHYIO NESTENBHOCTh MPEANPUSTHI
COIMAIBHO-KYJIBTYPHOU cepe.

TunoBoe NpoOeKTHOE 3a/1aHKE
Tema: «Opranuszanysi cucTeMbl BHYTPU(DUPMEHHBIX HHHOBALIMI».

HeoOxonumo pazpaboTaTh HHHOBAIIMOHHBIN MPOEKT.

Pa3paboTka HHHOBAIIMOHHOTO MPOEKTAa MPEIyCMATPUBAET PACKPBITHE CIIETYIOIIMX OJ0KEHUM!

- HE00X0IUMOCTD (aKTyallbHOCTh) MPOEKTA;

- CYIIHOCTh HOBOBBEJICHHSI;

- KpUTEpUU BHIOOPA ONTHUMAIIEHOTO BapHAHTa;

- OMHCaHUE ATBTEPHATUBHBIX BAPUAHTOB PEIICHUS MPOOJIEMBI U UX OILICHKA;

- BO3MOKHBIE TIOJIXOIbI K PEIICHHUI0 MPO0IeMbl (MHAHCHUPOBAHUS;

- OpraHu3alys peanu3aluy NPOeKTa;

- MIOJIOKUTENBHBIE U OTPULIATENBHBIE MTOCIEACTBUS peaiu3allui IPOEKTa;

- OKOHYATeJIbHbIE PEKOMEHIALINH 10 pean3aliy IPOEKTa.

OcHOBHbIE pa3/iesbl MPOEKTa JOJKHBI COJIEPKATh CIEAYIONIYI0 HH(OPMAILIUIO.

1. Kparkas xapakTepuCTHKa OpraHu3allid, Ha IpUMeEpe KOTOPOH aHaIM3UpyeTcs HEOOXOIMMOCTb
OCYILECTBJICHUSI U3MEHEHUN. YKaXuTe:

- OpraHU3aIlMOHHO-TIPAaBOBYIO (hOpPMY OpTraHU3aINH;

- BU/JIBI NIPEIOCTABIISIEMBIX YCIIYT, UX OTIMYUTENbHBIE OCOOCHHOCTH;

- MacIITaObl U MPOJAOHKUTEIBHOCTh JIEATETbHOCTH OPTraHU3allK Ha PHIHKE;

- €€ OCHOBHBIX KOHKYPEHTOB, YPOBEHb MPEIJIaracMoro HMH CEpPBUCHOTO 00CITyKUBaHMUS,

- CUJIBHBIE U CJTa0ble CTOPOHBI OpraHU3alUU

- caenaiTe oOIIKNA BBIBOJI O MOJIOKEHUH OPTaHU3aI[MH B COBPEMEHHBIX YCIOBHSIX,

- KaKyI0 CTpaTeruio pa3BUTHs prupma peannsyer.

2. Onwucanue W3MEHEHUW B OKpyXxawmled cpene. V3MeHeHUs B OKpy’Kawulied cpefe
XapaKTepU3yloTcs  OecrpemneneHTHOW  TITyOWHOI, CJIIOKHOCTBIO U TEMIIAMU  COLUMAIBHBIX,
TEXHOJIOTMYECKUX M HMHBIX H3MEHEeHHH. MacmTaObl M3MEHEHHH B OKpYJXKalouleil cpelne pa3iuvHbl B
3aBUCHMOCTH OT CTpPaHbl M PETMOHA, HO HEKOTOPHIE M3 HUX TIIOOANBHBI M 3aTPAarHBaIOT BCE OOIIECTBO
(TexHomoruM mepenayn HHPOpPMAIMM M CHCTEM CBs3u U Ap.). [Ipoanamusupyiite, Kakue (QaxTOpsl
MaKpOOKPY>KE€HUSI BBI3bIBAIOT HEOOXOJMMOCTh HW3MEHEHUW B JIEATEIILHOCTH OpraHU3aluM (3aroJHUTE

Tabnwuiy 3).
Tabnuna 3
XapakTepucThKa U3MEHEHUH B OKPY KaloIlel cpeie
W3menenus (akTopoB BHELIHEH Cpe/Ibl XapaKkTepucTuKa

1. TexHomornueckue N3MeHCHUS
2. ColpajibHbIe

3. DKOHOMUYECKHE

4. Ilonutnyeckue

5. DKonoruyecKkue



2. Heo6xonumocts HOBOBBeaeHus. I[Ipoananusupyiite mpoOiiemMbl, KOTOpPbIE CTOST Iepen
opranuzauuei. [Ipuuem B kadecTBe mpoOjeM clieyeT pacCMaTpuBaTh HE TOJIbKO HETaTUBHbIE MOMEHTHI
(mpeTeH3un KJIMEHTOB K KauyecTBY OOCIYKMBAHHs, CHIDKEHHE IIOCEHUIAEeMOCTH, BBICOKAs TEKy4eCTb
KaJpoB M T.I.), HO U OTKPHIBAIOIIMECS BO3MOXHOCTU JUIsl OyIylero pa3BUTHs (BBISIBIEHHE HOBBIX
noTpeOHOCTEH KIMEHTOB, MNpPUHATHE (enepalbHbIX W PETHOHAIBHBIX IIEJIEBBIX MPOrpaMM, pa3BUTHE
MH(OPMALIMOHHBIX TEXHOJOTHH, yAauyHbIN ONBIT APYTUX KOMIAHUHI U 1p.).

[Tpobnema onpenensieTcs ¢ MOMOUIBIO MATH OCHOBHBIX XapaKTEPUCTHUK:

1) — CYIIHOCTb Win cojepxkanue. ClieayeT OonpeaeauTb U ONUCaTh:

. CYLUIHOCTh KakK CoOJiepKaHue IpoOsieMbl (OTTOK KIMEHTOB, HU3Kas 3(PPEKTUBHOCTS,
pacTylie u31epKK1 MPOU3BOACTBA, HEXBAaTKa KBaIU(UIIUPOBAHHOIO MTEPCOHANA U T.J.);

. YTO SBJISIETCS CTaHIApTOM Ui CpaBHEHHs M Ha KakoM ocHoBaHuu (Ilouemy MbI roBopum,
470 3P (eKTUBHOCTH HU3KasA? HuU3Kas o cpaBHEHUIO C KAKUM CTaHAAPTOM?);

. pa3IUYHbIE CUMITOMBI TPOOJIEMBI.

2) — opraHu3alMoOHHOE U (PU3MUECKOE MECTOHAXOXKICHHUE:!

. OpraHu3alMOHHbIE MOJpa3/eneHus (y4acTkd, OTHenbl, (uiauansl), rae Oblia BbIABICHA
npobiema;

. MOJIpa3/ieNIeHus], KOTOpbIE 3aTPOHYJIa IpodIeMa;

. HOJIpa3/IeIeHus], KOTOpPbIE OHA, BO3MOXKHO, 3aTPOHYJIA;

. IIMPOTa PACHPOCTPAHEHUS MPOOIEMbI B OpraHU3alUH.

3) — «BmameHWe» MpoOJeMON: Ioau (MEHEDKEPHI, CHEIMATNCThI, KJIepKH, pabouue), KOTOphIe
3aTPOHYTHI MPo0IeMOl 1 OoJiee BCEro 3aMHTEPECOBaHbI B €€ PEILICHNY;

4) — aOCOJIIOTHASI M1 OTHOCUTENIbHASI BETMYMHA!

. BaXHOCTh MPOOJIEMBbI B aOCOJIOTHBIX BEIMUMHAX (HAMpUMeEp, KOJIMYECTBO MOTEPSHHBIX
KJINEHTOB);

. BaYKHOCTb MPOOJIEMBI B OTHOCUTEIFHOM BBIPAKEHUU;

. BJIMSTHHE TTPOOJIEMBI Ha MOJIpa3/ieieHne, B KOTOPOM OHa OOHapyKeHa U Ha JIF0/IeH, KOTOpPbIe
«BIIAJICIOTY €I0;

. B2XHOCTH MPOOJIEMBI /ISl OpTaHU3AIMH B LEJIOM U PPEKT, KOTOPhIE OHA MOJIYYHT OT €e
pelieHusl.

5) — BpEMEHHasl NIePCIEKTUBA!

. BpEMS, C KOTOPOTO CYIIECTBYET JaHHAs MPo0iIema;

. yacToTa HaOIFOJIEHUsT MaHHOW mpoOiembl (HaOMoganmack OAWH pa3, HECKOJIBKO pa3, WIH
BO3HUKAET NEPUOIUUYECKH);

. BBISIBJICHHBIE TEHJICHIIMM B TIPOSBICHUU MpoOsieMbl (TipobiieMa CTaOMIM3HPOBAIIACH,
YCUJIMBAETCS WU OcllabeBaeT);

. MPOTHO3bI OTHOCUTEIBFHO 3BOJIIOIMU TpoOiemMbl B OyaymieMm (kak OyneT pa3BUBATHCS

CUTYallMs, €CIIM HUYETO He NPeIIpPUHUMATB).

4. OrieHKa BO3MOXKHOCTH pelieHus MnpobieMbl. Jlamee HE0OXOIMMO yCTaHOBUTh, UMEIOTCA JU Y
OpraHu3alMyd BO3MOKHOCTH PEIINTh MpodiieMy, T.e. 00JIaZaeT JIM OHA MaTepUajIbHbIMU U (PUHAHCOBBIMHU
pecypcaMu, TeXHUYECKOH KBaIM(UKAIIUEH, a TAK)Ke YIeCTh BpEMEHHOM (hakTop.

Heo6x011uMo0 OTBETUTH Ha CIEIYIOLINE BOIPOCHI:

. KakoB onplT opraHumzanuy B PEIIEHUM JPYrUX MpoOJeM U  OCYIIECTBICHUU
OpraHU3alOHHBIX U3MEHEHHUH Pa3InYHOTO XapakTepa U oobema?

. Kak kynpTypa opranuszanuy BOCIIpUHUMAET U3MEHEHUA?

. KakoBO BO3MOXHOE pa3BUTHE PECYpPCOB OpPraHU3alUKM B OyAylieM B CBSI3U C pelaeMoi
npooIemMoit?

. MoskeT i opraHu3aliys MOOWIIN30BaTh APYTHE PeCypchl?

. Kakue nenanuch MONBITKA PEUIMTh AaHHYIO mpoOieMy? BbulM 1M OHM yCHEHIHBIMH U
HOYEMY ITPOBAIAIUCH?

® Kaxk JIOAW Ha PpasHbIX YPOBHAX, OTHOCAIIMUCCA K pPa3sHbIM KaTCropusM, BOCIHPUHUMAIOT

npobiemy? IToHMMaIOT I OHM €€ W XOTAT Ju nepemeH? Haxoawnuch I OHM TOJ JIEWCTBHEM JaHHOM
poOJIEMBI TaK JOJTO, YTO MPHUCIIOCOOUIHCH KUTh C HEN?

5. ConepkaHre HOBOBBEACHHS M KOMIUIEKC MEp IO €ro peaiusaiuu. [locie mpoBeneHHOTo
aHaym3a HeoO0xoauMo Cc(hOpMYITHpPOBATh CYIIHOCTh HOBOBBEACHHS JUIS PAa3pEUICHUS BBIIBICHHOM
npoOJeMbl W MeEpbl, HEOOXOAMMBIC HJisi OOECHedYeHUs TIMO3UTHBHBIX HM3MCHEHHMH Ha MPEIIPHITHH.
3amonauTe TAOIUILY 4.



Tabnuua 4

Kommuiekc mep 1o peanuszaniii HOBOBBEACHMUS

Cdepsl nesTesbHOCTH N3meHneHus O>xunaeMple pe3ysbTaThl U3MEHEHUN

HanpaBnenuss JAeATENBHOCTH  NPEANPHATHSA:  YCIyra/mpoAyKT (HOBbIE YCIyrd, OpOHIUHT,
1ieHoo0pa3oBaHue, U T.1.);

TexHonornyeckass OCHOBA: MCIOJB3yeMasi TEXHOJIOTHUS,, 000OpYyIOBaHUE, CUCTEMBI OOCITYKUBAHUSI U
T.JI.

@dunaHcoBasi cdepa: MpHUBICUYCHUE MHBECTHIMN, TOJIYYCHHUE KPEeIuTOB, (GopMHUpoBaHHE (HOHIOB H
T.JI.

Cucrtema ympaBieHHs OpraHH3alMel: OpraHU3aIlMOHHAs CTPYKTypa (UPMBI, CTHIb PYKOBOJCTBA,
KOMMYHHKAIIMOHHBIE IPOLECCHI U T.J.

KagpoBast monuTuka: TpUeM CIEHMAIUCTOB, POTAalMs KaapoB, TNpodeccuoHanbHoe oO0ydeHue,
cucTeMa MOOLIPEHUs] TBOPUYECTBA

6. AHanM3 CHIBHBIX W CIa0BIX CTOPOH MPOEKTa, OMACHOCTEH M OJArOMPHATHBIX BO3MOXKHOCTEH (B
TabmmaHOU hopme, TaOIUIB 5, 6, 7).

Tabnuna 5

AHanu3 CWIBHBIX U C1a0BIX CTOPOH MIPOEKTa
CunbHbBIE CTOPOHBI CnaOble CTOPOHBI
1.

2.

Tabnuua 6

AHanu3 onacHOCTEN U GJIaroNpUsATHBIX BO3MOKHOCTEN
Omnacnoctu bnaronpusTHeie BO3MOKHOCTH

1.

2.

Tabmuma 7

@DakTophl pHUCKa, UX BEPOATHOCTHBIC XapaKTEPUCTHKH, MEPOIPHUATHS HAIPaBICHHbIE HA CHUKCHHE
PHUCKOB

®akTtop pucka  OmnwucaHue BepositHoCcTh Mepornpusarusi, HalpaBJICHHbIE Ha CHI)KEHUE
pucka

1.

2.

8. IlepeyeHb OCHOBHOW W [ONMOJHHUTEJbHOH Y4YeOHOH JHTepaTypbl, HeOOXOAMMON /I OCBOEHHS
AUCHMILTUHBI

a) llepeyeHb OCHOBHOM M JIONOJHUTENBHOW Y4YeOHOM JMTEpaTypbl, HEOOXOOUMOW JJIsi OCBOEHUS
JUCIUIUINHBI

OCHOBHAaf
JI1.1 HosukoB B. C. MuHOBamuu B Typu3Mme:yueO. mocodue st CTYJSHTOB BY30B IO CIEHUAIBHOCTH
100103 "CoumanbHO-KYyJIBTYpHBIN cepBUC U Typu3M'". - M.: Akaaemus, 2010. - 208 c.
JI1.2 benukosa U. I1. UHHOBalIMOHHBIH MEHEKMEHT:yueOHuK. - CtaBponois, 2021. - 1,29 Mb
JI1.3 benuxkoBa WU. II., JleBymkuna C. B. OcCHOBBI HMHHOBAallMOHHOW JESTENbHOCTU:yUYEOHUK IS
OakanaBpoB. - CtaBpormnoJis, 2022. - 1,95 Mb



0) Meroauueckue Marepuanbl, pa3pa0OTaHHbIE NpernogaBaTe/siIMA  KadeApbl IO AWUCHUIUIHHE, B
cootBeTcTBUH ¢ ipodriem Ol

JI3.1 Yepnobait H. b. HHOBanMoHHBIN MeHemKMeHT:yueb. nocodue. - CraBpomnonb: CekBois, 2022. -
1,57 Mb

9. Ilepeyenb pecypcoB HH(POPMANUOHHO-TEJIEKOMMYHUKAUMOHHOI ceTtu «HMHTepHeT», HE00X0-
AUMBIX /1JI51 OCBOCHUS JUCIHUNIMHBI

No HaumenoBanue pecypca cetu «HTepHET» DJIEKTPOHHBIN aapec pecypca

10. MeTonnueckue ykazaHus sl 00y4arOIMXCH 10 OCBOCHUIO U CIIUIIHHbI

[Ipyu w3ydyeHuu auCHUIUIMHBI «VIHHOBalMM B CepBHCE» HEOOXOIUMO OOpaTUTh BHUMaHHME Ha
nocjenoBaTeabHoCTh u3ydeHus: TeM. [lepBas Tema «CylIHOCT WHHOBALIMOHHOW JAEATENBHOCTH» [JaeT
0a30BbIe MPEACTABICHUS O CYIIHOCTH, NMPEIMETe M 3aJadax JUCIHIUIMHBI, €€ OCHOBHBIX Hpobiemax. bes
M3YUYEHHUs ATUX TOJIOKEHUHN JalibHElIee ycBoeHre Marepuana Oyaer HedddexktuBHbIM. Ocoboe BHUMaHHE
B TIepBOM Teme cieayeT oOpaTUTh Ha NPEANOCHUIKM OCYIIECTBICHHS M OCHOBHBIC TOHSTHS
MHHOBAllMOHHOW JEATENbHOCTH, Ha KIacCHU(UKALMI0 M KOJUPOBAHHWE HMHHOBAIMM, HAa HOBM3HY Kak
OCHOBHYIO XapaKTE€PUCTHKY MHHOBAIMH, a TAKXKe CIEAYeT YJeIUTh BHUMAHUE W3YUYEHHUIO TCOPHH JITMHHBIX
BOJIH M XapaKTEPUCTHUKU COBPEMEHHBIX TEXHOJIOTHH.

Bosbioit mpobiaemMoi, ¢ KOTOpOil CTaJKMBAIOTCS CTYACHTHI MPH M3yYCHHMM MHHOBALIMH B CEpBHCE,
ABIISIETCA OTCYTCTBHME JOCTATOYHBIX 3HAHMM O CYIIHOCTH, OCHOBHBIX 3Tanmax U (opMax HMHHOBALMOHHOIO
nporiecca. Bc€ 310 M MHOroe npyroe yka3blBaeT Ha HEOOXOJUMOCTb H3yU€HHs] BTOPOW TEMBI JaHHOU
JUCHUIUIMHBI — «/IHHOBALlMOHHBIN MPOLECC: 3TAllbl U XapaKTEPUCTHKA», KOTOpas MOMOXKET pa3o0paThcs CO
BCeMH HescHOCTAMU. Tperbss Tema «VHHOBalMOHHAs WHQPACTPYKTypa» JacT OCHOBHOE IIOHSTHE
«MHHOBALIMOHHOM HMH(PACTPYKTYypbl», pacckakeT o e€ ayeMeHTax Hu xapakrepuctuke. Kpome Toro,
HEOOXOAMMO  YyJIENUTh BHHUMAHHE UW3YyUYEHHUIO HCCIEAOBaHUM W  pa3pabOTOK B  WHHOBAIMOHHOU
NeSITeIbHOCTH, MHHOBAILIMOHHBIX IIPOEKTOB B COLIMAIBHO-KYJIBTYPHOM CEpBHCE, HEOOXOIUMO HM3Y4YHUTh CYThb
WHHOBAIlMOHHOTO MEHEPKMEHTa, a BMeCTe C HHMM M YIpaBlIeHHE HMHHOBAIMAMU B IenoM. Takxe,
HEOOXOIMMO HM3YYHTh TakuWe TeMbl, Kak «lIpeanmpHHUMATEeNhCTBO KaK CIIOCO0 peann3aliuil WHHOBAIHW,
«DuHaHCUPOBAaHME WHHOBAIIMOHHON JESATENBHOCTH», «VIHHOBAllMOHHAs JEATENBHOCTh OpraHU3aluU
COILMAITBHO-KYJBTYPHOTO CEpBUCA U Typu3Ma», «locyZapCTBeHHas IMOJIMTHKA B OOJACTH WHHOBAIMOHHOW
NeSITebHOCTHY U «3apyOeKHbIM ONBIT WHHOBAIMOHHOW JEATENBHOCTH», KOTOPhle MOMOTYT C(OPMHPOBATH
HEOOXOUMBIE JJIsl CTY/ICHTA 3HAHWS, YMCHHS U HaBBIKH.

CamocrosrenbHas padoTa sSBISETCA BaKHEMIINM 3JIEMEHTOM y4eOHOro mpoliecca, Tak Kak 3TO OJUH
W3 OCHOBHBIX METOJIOB OCBOCHHS YUYEOHBIX JWUCIUIUIMH W OBJIQJICHUS HAaBBIKAaMHU MPO(ecCHOHAIBHON
JeSITebHOCTH. DTO TMOATBEPKAAeT Y4eOHBIN IUIaH, COINIACHO KOTOPOMY, NMPH H3YyYEHUH AMCLUUIUIMHBI Ha
ouHOM (opme oOyueHus — 54 yaca OTBEIEHO Ha CaMOCTOSITENBbHYIO paboTy M 54 yaca — Ha ayJUTOpHbBIE
3aHATHS, a Ha 3a04HON popme oOyueHHst — 90 4acoB OTBEAEHO HAa CaMOCTOATENBHYIO paboTy U 14 yacoB —
Ha ayAUTOPHBIC 3aHSITHS.

JlekiMy, TpPaKTUYECKUE 3aHATUA U TNPOMEXKYTOUYHAs aTTECTAlMsl SBISIOTCS BaXKHBIMH STalaMu
MOJITOTOBKA K 3a4eTy, ITOCKOJBKY TII03BOJIIIOT CTYJICHTY OLEHUTHh YPOBEHb COOCTBEHHBIX 3HAHHHA W
CBOEBPEMEHHO BOCIIOJIHUTh HUMEIOIIMEcss Mpobensl. B cBA3M ¢ 3TUM U1 MOATOTOBKM K  3a4yeTy
MEPBOHAYAIBHO HEOOXOIUMO TPOYHUTATH JICKIMOHHBIA MaTephall, CaMOCTOSATEIBFHO BBHIIOJHUTH THIIOBBIC
3aJjaHus, TIpeACTaBICHHbIE B paboyell mporpaMme.

11. IlepeyeHnr  WH(OPMAIMOHHBIX  TEXHOJOIMH, HCIOJIb3yeMbIX NpH  OCYIIEeCTBJICHHH
o0pa3oBaTeIbHOTO mMpoIecca MO JUCUHMIJIMHE, BKJIOYAasl TMepevyeHb JIMIEH3HOHHOTO0 H CBOOOIHO
PAcnpoCcTPaHSeMOro MNPOrPAaMMHOr0 ofecrnedeHHsi, B TOM 4YHCJIe OTeYeCTBEHHOI0 NPOM3BOACTBA U
HH(OPMALMOHHBIX CIPABOYHBIX CHCTEM (ITPH HEOOXOTMMOCTH).

11.1 Ilepeuens nuyeH3UOHHO20 NPOCPAMMHO20 0becneyeHus

1. Kaspersky Total Security - AHTHBHpYC

2. Microsoft Windows Server STDCORE AllLngLicense/Software AssurancePack Academic OLV
16Licenses LevelE AdditionalProduct CoreLic 1Year - CepBepHas oniepaliioHHas CHCTEMa



11.3 Ilepeuensv npocpammmnoco obecneuenusi omeuecmeeHH020 NPOU3800CmMea
1. Kaspersky Total Security - AnTuBHpYC

[Ipu ocymiecTBieHHH 00pa30BaTEIBHOTO MpOIEcca CTYJISHTAMH W TPENoJaBaTeleM HCIOIB3YIOTCS
cnenytomue napopmannonHo cnpaBounbie cuctembl: CIIC «Koncynsrant mmtocy, CIIC «lapanTy.

12. Onucanue  MaTepHaJbHO-TEXHUYECKOI 0a3bl, Heo0XOMUMON I OCyUIeCTBJIEHUS
00pa30BaTeIbLHOr0 MPOIECCa MO JUCHUIJIMHE
Ne /i1 HanmMmeHoBaHMe crieaabHBIX Howmep o
HOMeIICHHMIT 1 TOMEIeHH i st ay THTOp OCHaHIGHHOVCTB CTIELHMANBHBIX MOMEIIEHHUI 1
. MOMEILEHUH 711 CAMOCTOSITENTBHON paOOThI
CaMOCTOSITEIIEHOM pabOThI uu
1 VYueOHast aymuToOpus AJis 404/UT | Ocuamenue: cTonbl — 28 MIT., CTyJIbs — 28 MIT.,
MPOBEACHUS JICKIIMOHHBIX 3aHATHI o teneBu3op Sony -1 mt., kommetotep Kraftway —
13 mitT., aBTOMaTU3UPOBAHHBIN KOMILIEKC chepbl
ycnyr HoReCa (otens, pectopaHn, kade), yaeOHO-
HarJIsAIHbIE TIOCOOUS B BUJIC MTPE3CHTAIIHM,
nH(OpPMaILIMOHHBIE TUIAKATHI, MOAKIIOYEHHE K
cetu «VHTEpHET», TOCTYN B DJIEKTPOHHYIO
MH(OPMaLIMOHHO-00Pa30BATENBHYIO CPELY
YHUBEPCUTETA, BBIXOJ] B KOPIIOPATUBHYIO CETh
YHUBEPCUTETA.
2 YueOHast ayTUTOpHS JJIs 404/UT | OcHamenue: cToibl — 28 1IT., CTYJIbsI — 28 MIT.,
MIPOBEICHUS 3aHATUN CEMHUHAPCKOTO o teneBu3op Sony -1 mit., kommerorep Kraftway —
THhMa 13 1mIT., aBTOMaTH3UPOBAHHBIM KOMIUIEKC ChephI
yciyr HoReCa (orens, pecropan, kade), yaeOHo-
HarJsAHbIE TOCOOUS B BUJIE TIPE3CHTALINH,
nH(OPMAIMOHHBIE TUTAKATHI, IOAKITIOYCHUE K
cet «IHTEpHET», JOCTYM B 3IEKTPOHHYIO
WH(OPMAIIMOHHO-00Pa30BATEIBHYIO CPEIY
YHUBEPCUTETA, BHIXO]] B KOPIIOPATUBHYIO CETh
YHUBEpPCUTETA.
3 VY4eOHble ayAUTOPUH IS
CaMOCTOSITEIIEHOM pabOThI
CTYJICHTOB U WHANBUAYATBHBIX U
IPYNIOBBIX KOHCYJIBTAIIUA:
4 YyeOHast ayTuTOpUS AJIsl TEKYILEro
KOHTPOJISL ¥ TPOMEKYTOUYHON
aTTecTaluu




13. OcodennocTu peamsanuu JUCHUIIIMHBI JIMI ¢ OrPAaHUYCHHBIMHA BO3MOKHOCTAMU 310POBbS

OOyyaromMcsi € OTpaHMYEHHBIMH BO3MOXKHOCTSIMH 3/I0POBbSl IIPEJOCTABISIOTCSA CIELHUATIbHbBIE
yu4eOHMKM M ydeOHble mocoOusi, MHasg yueOHas JUTepaTypa, CIHELHaJbHbIE TEXHUYECKUE CpPEeICTBa
o0ydeHHsT KOJUIEKTUBHOTO M WHJMBUIYaJbHOTO IIOJIb30BAaHUS, IPEIOCTABIEHUE YCIYr AacCHCTEHTa
(mOMOIIHMKA), OKa3bIBAIOLIETO OO0YYAIOIUMCS HEOOXOJUMYI0 TEXHHYECKYI0 IOMOIlb, a TaKXe YCIyTd
CYpAOIEPEBOTUMKOB U TU(DIOCYPIOTIEPEBOAUNKOB.

a) s c1aObOBHISAIINX

- Ha IPOMEXYTOYHOM aTTecTaud MPUCYTCTBYeT AaCCUCTEHT, OKAa3bIBAIOIIUNA  CTYJEHTY
HEOOXOIMMYI0 TEXHHYECKYI0 IMOMOIIb C YY4E€TOM HHAMBHUIYaJbHBIX OCOOCHHOCTEH (OH MOMOTaeT 3aHATh
paboyee MecTo, epeIBUraThCsl, MPOUUTATh U OPOPMUTH 3a/laHUE, B TOM YHCJIE 3aIMChIBas MO JUKTOBKY);

- 33JaHMs [ BBIIOJHEHMS, a TaKKe MHCTPYKIMS O IOPSJIKE IMPOBEACHUS IPOMEKYTOUHON
aTTecTauuu o(pOpPMIIIOTCS YBEIMUEHHBIM HIPUPTOM;

- 3a/1aHUA JUIS BBIIIOJIHEHUS HAa IPOMEKYTOUYHON aTTECTALIMU 3aUUTBHIBAKOTCS] ACCUCTEHTOM;

- MUCbMEHHBIE 3a/1aHNUS BBIIOJHSIOTCS HAa Oymare, HaJAMKTOBBIBAIOTCS ACCUCTEHTY;

- obecnieunBaeTCs HHAMBUYaIbHOE paBHOMEpHOE ocBeleHne He MeHee 300 Jrokc;

- CTYIEHTY JJs BBINOJHEHUS 3aJaHus NpU HEOOXOAMMOCTH MPEIOCTABISAETCS YBEIMYMBAIOIIEE
YCTPOMCTBO;

B) JJIS TIIyXUX U CIa00CHbIIIAIIUX:

- Ha TPOMEXYTOYHOM aTTecTalMM NPUCYTCTBYET AaCCUCTEHT, OKa3bIBAIOLIUN  CTYIEHTY
HEOOXOUMYI0 TEXHHUYECKYI0 MOMOUIb C yYETOM HHJIMBUIYaJbHBIX OCOOCHHOCTEH (OH IOMOTaeT 3aHATh
pabouee MecTO, MepeIBUraThCs, MPOUYUTATh U OPOPMHUTH 3aJIaHKE, B TOM UHUCIIE 3aIHChIBast 1O/ AUKTOBKY);

- IPOMEXKYTOYHAsI ATTECTALMs POBOJUTCS B MUCBMEHHOH (hopme;

- o0ecrieunBaeTcs HaJU4Me 3BYKOYCHJIMBAIOIIEH ammaparypbl KOJUIEKTHBHOIO IOJIB30BAaHUS, NPHU
HEOOXOJUMOCTH IOCTYMAIOLUM TPEAOCTABISIETCSl 3BYKOYCHJIMBAIOLIAs ammaparypa WHAMBHUAYaJIbHOTO
H0JIb30BaHUS;

- 10 JKEJIAHUIO CTY/ICHTA MPOMEKYTOYHAS aTTECTAIMsI MOJKET IPOBOAUTHCS B IUCBMEHHOH (opme;

) UId JMIl C HapyLEHUSMU OIOPHO-IBUTaTEeIbHOIO ammnapaTta (TSDKEIbIMH HapyLICHUSMHU
JIBUTATEIBHBIX (YHKINH BEPXHUX KOHEYHOCTEH MM OTCYTCTBHEM BEPXHHX KOHEYHOCTEN):

- NHUCBMEHHBIE 33JaHUS BBINOJIHAIOTCA HAa KOMIIBIOTEPE CO CHELHATU3MPOBAHHBIM IPOrPaMMHBIM
o0Oecrie4eHneM WM HaJJUKTOBBIBAIOTCSI ACCUCTEHTY;

- 10 JKEJIAHUIO CTY/IEHTa IPOMEXXYTOUYHAsl aTTeCTallus IPOBOIUTCS B YCTHOM hopme.



Pabouas mporpamMma aucuumuinHbel «IHHOBallMM B cepBHCE» COCTaBleHAa Ha ocHOBe denepaibHbIiA
rOCyJIapCTBEHHBbIN 00pa30BaTEIbHbIN CTaHIApT BBICIIETO 00pa3oBaHus - OakajlaBpuaT MO HANpPaBIECHUIO
noarotoBku 43.03.03 ToctunnuHoe aeno (npuka3z Munobpuayku Poccun ot 08.06.2017 r. Ne 515).

ABTOp (BI)
3aB. Kadenpod TypusMa M CepBHUCA, JAOICHT , K.3.H.

HBonra Anna ['puropbeBHa

PenenseHTsl
JOLEHT Kadeapsl MpelnpuHUMAaTeIbcTBAa M MHPOBOM
SKOHOMUKH , K.3.H. CepukoB Casitocnas CepreeBuy

Pabouas mporpamma aucuuminHbel «VIHHOBamMM B CepBUCE» paccMOTpeHa Ha 3acemanuu Kadenpa
Typu3Ma W cepBUCa MPOTOKOJA Ne OT T. W mpu3HaHa cooTBeTcTBylomied TpeboBanmsim PIOC BO wu
y4eOHOTrO0 IU1aHa 0 HarpaBieHHIo noAroToBkU 43.03.03 ['ocTuHMYHOE €710

3aBenyromnuii kKadeapoit WBonra Anna [puropreBHa

PaGouass nmporpamMmma auCHMIUTUHBI «/HHOBaIlMM B CEpBUCE» pPACCMOTpPEHA Ha 3aceJaHuH Y4eOHO-
MeTOANYECKOM KomMuccnuu (DakyJbTET COLMAIbHO-KYJIBTYPHOIO CEpBHCA M Typu3Ma IPOTOKOI Ne OT T. H
npusHaHa cooTBeTcTByromeld TpeboBanusM ®PI'OC BO u ydeOHOro 1uiaHa mo HampaBJICHHUIO TOJITOTOBKH
43.03.03 I'ocTUHHUYHOE A€JI0

PykoBoautens OI1
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