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PaccmoTpena u ono6peHa IIpotoxon Ne 1 ot «31» aBrycra 2022r.
Ha 3acelaHuM MPEIMETHOH (ILIMKIOBOM ) [Ipencenarens MPEIMETHO M (LMKII0BOT)
KOMHUCCHU TIPO(ECCHOHATBHBIX MOIYJIEH KOMUCCUU /T'epmanosa B.C.

PabGouas mporpamma mpodeccuonanbroro monyis I[IM. 01 Opranuzanus ¥ KOHTPOJIb
TEKYyIIEH NesATeTbHOCTH pPAaOOTHHKOB CIY)KOBI MpHeMa M pa3MelleHus pazpaboTaHa Ha OCHOBE
(beneparbHOTO TOCYJapCTBEHHOTO 00pa30BaTENBHOTO CTaHIApTa CPEIHETO MPOo(eCCHOHATHLHOTO
o6pazoBanust (PI'OC CIIO) no cnenmansHoCcTH 43.02.14 «"OCTUHUYHOE A€TI0%», YTBEPKIACHHOTO U
npukazoM MunucrepcTBa oOpasoBanust U Hayku Poccuiickoit ®enepanun ot 09.12.2016 N 1552,
3aperucTpupoBaHHoro MunucrepctsoM toctunuu (26.12.2016 N 44974) u npumepHOil OCHOBHOM
00pa3zoBaTeIbHON MPOTPaMMBbl CPETHEro Mpo(decCHOHATFHOTO 00pa30BaHUsl MO CHEIUATBHOCTH
43.02.14 I'ocTiHUYHOE TIEIIO0.

Opranuzanus-paspadotunk: denepanbHOE rocy1apcTBEHHOE OI0KETHOE 00pa30BaTeIbHOe
yupexaeHue  BbIcIiero  oOpasoBaHus  «CTaBpOIMOJBCKANA  TOCYHApCTBEHHBINM  arpapHBIiA
YHUBEPCUTET
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1. OBIIIASI XAPAKTEPUCTUKA MIPUMEPHOM PABOYEN ITPOT'PAMMBI _
IMPO®ECCHUOHAJIBHOI'O MOAYJIA IIM. 01 OPTAHU3ALIUA U KOHTPOJIb TEKYIIEN
JAEATEJIBHOCTHU PABOTHUKOB CJIYXBbI IPUEMA U PASMEIIEHUA

1.1.lleab U mIaHUpyeMble Pe3yJabTaThl 0CBOeHHA NPO¢ecCHOHATBHOI0 MOIYJIA

B pesynbrare uzyueHus npoeCCUOHaIbHOIO MOAYINS CTYIEHT JOJIKEH OCBOUTH OCHOBHOM BHJ
NeSITeNbHOCTH «Opranu3anus U KOHTPOJIb TeKyllel 1esiTeIbHOCTH PA00THUKOB CJIYKObI IpHeMa H
PasMEICHUA» U COOTBCTCTBYIOIIUC CMY O6HII/I€ KOMIICTCHIIMU 1 HpO(beCCHOHaJIBHBIC KOMIICTCHIINN .

1.1.1. llepeyenb 00X KOMNETEHIUH

Kon HanmenoBanue oOnmx KOMIeTeHITUN

OK 01 Br16upaTh crioco0b! pernieHust 3a1a4 NpopecCUOHaNbHON AESITEIbHOCTH,
MPUMEHHUTENIBHO K Pa3JIMYHbIM KOHTEKCTaM

OK 02 OcyiecTBIATh MOUCK, aHAJIN3 U UHTEPIPETaLnio HH(OPMALUK, HEOOX0AUMOM /17151
BBITIOJIHEHUS 3314 TPO(EeCCUOHATILHOM eSITEIbHOCTH

OK 03 [InanupoBaTh U pean30BbIBaTh COOCTBEHHOE MPOPECCUOHATBHOE U JINYHOCTHOE
pa3BHUTHE

OK 04 PaGotatp B KOJJIEKTHBE U KOMaH e, 3PPEKTUBHO B3aUMOIEHCTBOBATh C KOJUIETaMH,
PYKOBOJICTBOM, KJIIMEHTAMHU

OK 05 OcymiecTBIATh YCTHYIO U TUCbMEHHYI0 KOMMYHHMKAIUIO HA TOCYAapCTBEHHOM
S3BbIKE C YYETOM OCOOEHHOCTEN COLMAIbHOTO U KYJbTYPHOTO KOHTEKCTa

OK 06 [IposBIATE IpakJaHCKO-MTATPUOTHYECKYIO MMO3ULUIO, JEMOHCTPUPOBATh
OCO3HAHHOE MOBEJICHHE Ha OCHOBE TPAIUIIMOHHBIX O0IIeUeI0BEYECKUX [ICHHOCTEN

OK 07 ConelicTBOBAaTh COXPAHEHUIO OKPYKAIOIIEH Cpelbl, pecypcocOepekeHHIO,
3¢ deKTUBHO JeCTBOBATH B UYPE3BBIYAMHBIX CUTYALIUIX

OK 08 Hcnonws3oBath cpeacTBa (GU3NIECKON KYJIbTYPHI ISl COXPAaHEHUS U YKPETIICHUS
3I0pOBbSI B Ipoliecce MpodecCHOHANTBHON JAESITENFHOCTU U MO IEPKAHUS
HEOOXOMMOTO YPOBHS (PHU3NUECKON MOATOTOBICHHOCTH

OK 09 Hcnonb3oBath nH(GOPMALIMOHHBIE TEXHOJIOTUH B PO (HECCHOHATBHON A TeTbHOCTH

OK 10 [Tonwp30BaThCs MpodecCHOHATBLHON TOKYMEHTAIIMe Ha TOCYAapCTBEHHOM H
WHOCTPAaHHOM SI3bIKE

OK 11 [1nanupoBaTh NpEANPUHUMATENBCKYIO ACSITEILHOCTh B IPOQeccHOHANbHOM cdepe

1.1.2. llepeyenn npogeccHOHATBHBIX KOMIIeTeHIHIi
Kon HaumenoBaHnue BUIOB A€SITEILHOCTH U MPOPECCUOHATBHBIX KOMITETECHITUIH

K 1.1 [TnanupoBaTh MOTPEOHOCTHU CITYKOBI IPUEMA U pa3MEIICHHs B MATEpUAIbHBIX
pecypcax u nepcoHaie

K 1.2 OpranuzoBbIBaTh JIEATEIBHOCTh PAOOTHUKOB CIIYKObI IprUeMa U pa3MeleHus B
COOTBETCTBUU C TEKYIIUMH IJIAHAMH U CTaHIAPTaMU TOCTUHUIIBI

K 1.3 KoHTponnpoBaTh TeKyIIYyIO OeSTENbHOCTh pAOOTHUKOB CITY:KOBI IpUEMa U
pas3MenieHus Ul o yiep KaHusi TpeOyeMoro ypoBHs KauecTBa

1.1.3 B pe3yJbTaTe 0cBOCHHs NPO(ecCHOHATBLHOI0 MOAYJISI CTYAEHT JA0JIKEeH:

VmeTh nMpakTUYECKUH | MIAHUPOBAHUS IESATEIbHOCTH UCIIOIHUTENEH N0 IPUEMY U

OIIBIT pa3mernienuto rocreit (I1IK 1.1);

Opranu3anuy 1 CTUMYJIMPOBAHUS I€ATEILHOCTH UCIIOJIHUTENEH 110
IpUeMy M pa3MeIleHUI0 TOCTel B COOTBETCTBUHU C TEKYLIUMHU IJIAHAMU U
CTaHJapTaMM FOCTHHHUIIBL;, pa3padOTKH OMEPAMOHHBIX IPOLIENYP U
CTaHJApTOB CIYKOBI IpHUEMa U pa3MelieHns; 0pOpMIICHUS JOKYMEHTOB
U BEJICHUS IMAJIOTOB Ha PO(ECCHOHATBHYIO TEMATHKY Ha
nHoctpanHoM s3bike (I1K 1.2);

KOHTPOJISl TEKYILEH e TeIbHOCTH PaOOTHUKOB CIIY>KOBI TpHEMa U




pas3MenieHus Ui nojyiepskanus Tpedyemoro yposHs kadectsa (I1K 1.3).

YMmeTn

pacro3HaBaTh 3aJa4y W/Win npoodiaemMy B MpoPecCHOHATBHOM H/UIH
COLIMAIbHOM KOHTEKCTE; aHAIM3UPOBATh 3aauy W/WIH MPoOIeMy U
BBIJICTIATD €€ COCTaBHBIE YaCTH; ONPEACIIATH STAllbl PEIICHUS 3a/1a4H;
BBISIBIIATH ¥ 9PEKTUBHO UCKATh HHPOPMALINIO, HEOOXOUMYIO IS
peleHus 3a/1a41 /Wi TpoOIeMBl,

COCTaBMTb IIJIaH JEHCTBUS; ONPEAETUTH HEOOXOAUMBIE PECYPCHI;
BJIAJICTh aKTyaJIbHBIMH METOIaMH PabOTHI B MPO(ecCHOHATEHON 1
CMEXHBIX c(hepax; pearu30BaTh COCTABICHHBIN UIaH; OLIEHUBATD
pe3ynbTaT ¥ MOCIEACTBUS CBOUX JICUCTBUH (CAaMOCTOATEILHO WU C
noMorbio HactaBHKKa) (OK 01);

OTIPENENATh 3aJJauu i MOMCKa HHPOPMALMH; ONPEIEIATh
He00X0IMMbIE UCTOYHUKY MHPOPMAIINH; TNITAHUPOBATH TPOIIECC IMOMCKA;
CTPYKTYpPUPOBATH MOJIy4aeMyI0 HH(POPMAIUIO; BbIIEIATh Hanboiee
3HaYMMO€ B IepeyHe WHPOPMAILINHN; OLIEHUBATH PAKTHYECKYIO
3HAYMMOCTbh PE3YJIbTATOB MOKCKA; 0OPMIIATh pe3ynbTarhl moucka (OK
02);

OTIPENIENATh aKTYyaIbHOCTh HOPMATHBHO-TIPABOBOI TOKYMEHTAITUH B
po(hecCHOHATFHON IATEILHOCTH; IIPUMEHSTh COBPEMEHHYIO HAYIHYIO
po(hecCHOHATFHYIO TEPMUHOJIOTHIO; OTIPEACTISATh U BHICTPAUBATh
TPaeKTOPHUH MPO(HECCUOHATLHOTO pa3BUTHS U camooOpazoBanus (OK
03);

OpraHu30BBIBATH PA0OTY KOJJIEKTUBA U KOMaH 1bl; B3aUMOJIEHCTBOBATH C
KOJUIETaMH, PYKOBOJICTBOM, KJIMEHTAMHU B X0/ MPo¢eCCHOHANTbHON
nesitenbHOCTH (OK 4);

IrPaMOTHO U3JIaraTh CBOM MBICIU U O(POPMIIATH JOKYMEHTHI 10
npodeccuoHaIbHOM TeMAaTHKE Ha TOCYJapCTBEHHOM SI3bIKE, MPOSIBIIATH
TOJIEPAHTHOCTH B pabouem kosutektuse (OK 05);

OIKCBIBATH 3HAYMMOCTH CBOel npodeccuu (crenuansuoctu) (OK 06);
coOII0AaTh HOPMBI KOJIOTHYECKOM OE30MacCHOCTH; ONIPEIENSTh
HaIpaBlieHUs1 pecypcocOepekeHus B paMKax mpodeccuoHalbHOM
nesTenbHOCTH 110 podeccun (crnenuansHocTH) (OK 07);
UCIOJIb30BaTh (DU3KYIBTYPHO-03JOPOBUTENBHYIO NEATEIBHOCTD IS
YKPETJICHUS 3/J0POBBS, TOCTHKEHUS )KU3HEHHBIX U TPO(HEeCcCHOHATBHBIX
Hesel; MpUMEHSTh pallioHaIbHbIE IPUEMbI TIBUTATEIbHBIX (PYHKIIUIA B
npodeccnoHanbHOM NesTeNIbHOCTH; MOJIb30BAThCS CPEICTBAMU
npo(UIaAKTUKY NIEPEHAPSHKCHUS XapaKTePHBIMU JJIs1 JAHHOU
npodeccun (cnenuansuoctr) (OK 08);

IPUMEHSTH Cpe/ICTBAa HH(GOPMAIIMOHHBIX TEXHOJIOTUN JUIS PEIICHUS
npodeccuoHanbHBIX 337a4; UCIOJIB30BAaTh COBPEMEHHOE IMTPOrPAMMHOE
obecrneuerne (OK 09);

MOHUMAThH OOITUI CMBICIT YETKO MPOU3HECEHHBIX BHICKA3bIBAHUHN Ha
U3BECTHBIE TeMHI (TTpodeccHoHaNbHbBIE U OBITOBBIE), TOHUMAThH TEKCTHI
Ha 6a30Bble MpodeccuoHaIbHbIE TEMBI; y4aCTBOBATh B JUAIOTaX Ha
3HaKOMbI€ 0011IKe U TPOo(eCcCCHOHATIBHBIE TEMBI; CTPOUTH MPOCThIE
BBICKa3bIBaHUS 0 cebe U 0 cBOEH Mpo(ecCHOHATLHOMN 1 TeNbHOCTH;
KpaTKo 00OCHOBBIBATh U OOBSICHUTH CBOM JIEHCTBUS (TEKyILIUE U
TUTAHUPYEMBIE); TUCATh MIPOCThIE CBA3HbBIE COOOIEHNS HA 3HAKOMBIE
WM uHTepecyromue npodeccuonanbubie Temsl (OK 10);

BBISIBIISITH IOCTOMHCTBA M HEOCTATKH KOMMEPUECKOH HJIeH;
MIPE3EHTOBATh UAEU OTKPBITHSI COOCTBEHHOTO JIeNa B




npodeccuoHaNbHON AEATEIBHOCTH; 0(hOPMIIATh OM3HEC-TUIAH;
paccuuThIBaTh pa3Mephl BBIIUIAT IO IPOLIEHTHBIM CTaBKaM
KpEAUTOBAHHUS; OIPEIEIIATh HHBECTULIMOHHYIO NIPUBJIEKATENBHOCTD
KOMMEpPYECKHX HJIeH B paMKax Mpo(ecCHOHANbHON AEeATeIbHOCTH;
IPE3eHTOBATh OM3HEC-HUJICI0; ONIPEIENIATh UICTOUHUKH (PMHAHCHPOBAHUS
(OK 11);

IUTAHUPOBATh MOTPEOHOCTU B MaTEpUAIbHBIX PECYpCax U IepcoHale
CITY’KOBI; OTIPENIENIATh YUCICHHOCTh M (PYHKIIMOHATBHBIE 00S3aHHOCTH
pabOTHUKOB, B COOTBETCTBUH C OCOOCHHOCTSIMU CETMEHTAIIUH TOCTCH 1
YCTaHOBJICHHBIMU HOPMaTHUBaMH; OPraHNU30BbIBaTh padOTy 110
MOJIEPKKE U BEICHUIO MH()OPMAITMOHHON 0a3bl JAHHBIX CITYKObI
npreMa U pa3MelleHus, B T.4. Ha uHocTpaHHoM si3bike (I1K 1.1);
OpraHU30BBIBATH PA0OTY MO MOAJEPKKE U BEACHUIO UH(POPMALIMOHHON
0a3bl JaHHBIX CIYXObI IPUEMA U Pa3MEILEHNUs; TPOBOAUTH TPEHUHTH U
MIPOU3BOJICTBEHHBIH HHCTPYKTaK paOOTHUKOB CIIy>KOBI; BBICTPaUBaTh
CUCTEMY CTUMYJIMPOBAHUS U TUCHUIUIMHAPHONW OTBETCTBEHHOCTH
PpabOTHUKOB CITY>KOBI ITpHeMa U pa3MelIeHHs]; OpPraHM30BbIBATh MTPOLIECC
paboTHI CIYX)OBI MPUEMa U Pa3MENIEHUS B COOTBETCTBUH C
0COOEHHOCTSIMU CerMEeHTaINK rocteit u npeumyniectsamu orens (ITK
1.2);

KOHTPOJIMPOBATH Pa00Ty paOOTHUKOB CITYXOBI MPUEMa U Pa3MEIICHHUS
10 OpPTraHu3alliy BCTpeY, MPUBETCTBUI M 00CTYKUBaHUS TOCTEH, 10 UX
perucTpaiuy 1 pa3MeIIeHuo, o oxpaHe Tpyaa Ha paboyem Mecte, 10
nepenaue paboOTHUKAMU JieJl IpU OKOHYAHUU CMEHBI;

KOHTPOJIMPOBATh BBIIOJHEHNE COTPYAHUKAMH CTaH/IapTOB
00CITy>)KMBaHUS U PETJIAMEHTOB CITYXObI ipuema u pazmenienus (ITK
1.3).

3HaTh

aKTyaJIbHBIN TPO(HEeCCHOHATBHBIN U COIUATLHBIN KOHTEKCT, B KOTOPOM
NPUXOJNUTCS padOTaTh U )KUTh; OCHOBHBIC UCTOYHUKU MHPOPMAIIUU U
pecypcehI IS peleH s 3a1a4 ¥ Po0IieM B MPO(HEeCCHOHAIBHOM H/HJITH
COIIMAIIBHOM KOHTEKCTE;

QJITOPUTMBI BBITIOJTHEHUS paboT B MPOPECCUOHATBHON M CMEKHBIX
00J1acTAX; METOIBI PabOTHI B PO (heCcCHOHATBHOM U CMEKHBIX cepax;
CTPYKTYpY ILJIaHa ISl PEUICHUS 33/1a4; MOPSIOK OIICHKH PEe3yJIbTaTOB
petenus 3aaau npodeccruonansHoi aestensHoctd (OK 01);
HOMEHKJIaTypa HH()OPMAIMOHHBIX HCTOYHHKOB MTPUMEHSICMBIX B
po(eCCUOHATILHOM eI TEIILHOCTH; IPUEMbI CTPYKTYPUPOBAHUS
uHpopmaiuu; hopMat opopmIleHUs Pe3yIbTaTOB MOMCKA MHPOPMAIIHH
(OK 02);

COJICpKaHKUE aKTyaJIbHOW HOPMATHBHO-IIPABOBOM IOKYMEHTAIINY;
COBpEMCHHAas HayyHas ¥ MpodeccrHoHallbHAs TEPMUHOJIOTHS;
BO3MOKHBIE TPAEKTOPUHU TTPO(HECCHOHATBFHOTO Pa3BUTHUS U
camoobpazoBanust (OK 03);

MICUXOJIOTHYECKHUE OCHOBBI JICATEIHHOCTH KOJUIEKTHBA,
TICUXOJIOTHYECKHE OCOOCHHOCTH JIMYHOCTH; OCHOBBI MTPOEKTHOM
nestenpHoCcTH (OK 04);

0COOEHHOCTH COLMANBHOTO U KYIbTYPHOTO KOHTEKCTA; IpaBHIIa
oopmIteHHsI JOKYMEHTOB U MIOCTPOCHHUs YCTHBIX coobmienuit (OK 05);
CYITHOCTb TPAXKIAHCKO-TIATPUOTUIECKON TIO3UIHH, O0IIeUeTIOBEUECKUX
[IEHHOCTEW; 3HAYUMOCTb MTPO(HEeCCHOHATLHOM JIEITENLHOCTH T10
npodeccun (crermansHoct) (OK 06);




MpaBHJIIa SKOJIOTUYECKOI 0€301MacCHOCTH MPH BEICHUN
npodeccuoHaNbHON AATEILHOCTH; OCHOBHBIE PECYPCHI,
3aJ1efiCTBOBAHHbIE B MTPO(PECCHOHATLHOMN JAEATENILHOCTH; IIyTH
obecnieuenus pecypcocoepexenus (OK 07);

POITb PU3MUECKON KyJABTYPHI B OOIIEKYIBTYPHOM, TPO(HECCHOHATTEHOM U
COLIMAIIBHOM Pa3BUTHH YEJIOBEKA; OCHOBBI 3JI0POBOTO 00pasa KU3HHU;
yCIOBHS MPO(HECCHOHATBHON IEATEILHOCTH U 30HBI PUCKA (PH3UIECKOTO
3I0POBBS IS Mpodeccru (CIenUaaIbHOCTH ); CPEACTBA MPOPHIAKTHKH
nepenanpspkenus (OK 08);

COBpPEMEHHBIE CPEJICTBA U YCTPOMCTBA MH(POPMATH3AIMH; TIOPSIIO0K X
MIPUMEHEHMSI ¥ IPOrpaMMHOE obecriedeHre B podeccuoHanibHOM
nesrenprOCTH (OK 09);

MpaBHJIa TIOCTPOCHUS TMPOCTHIX U CIIOKHBIX MPEIUIOKESHUHN Ha
npodeccroHalIbHbIE TEMbI; OCHOBHBIE 00IIEYOTPEOUTENbHbBIE TIIAr0JIbl
(6pITOBast U TpOeCCHOHATIbHAS JIEKCHKA); TEKCUYECKUA MUHUMYM,
OTHOCSIIITUICS K OTIMCAHUIO MTPEIMETOB, CPEJICTB U MPOIIECCOB
npoheCcCHOHANBHON JIEATETLHOCTH; 0COOCHHOCTH MPONU3HOIICHUS;
MpaBUJIa YTEHHs TEKCTOB MpodeccroHanbHol HanpasieHHocTH (OK
10);

OCHOBBI TIPEANPHUHUMATEIIECKON eI TeTPHOCTH; OCHOBBI (PMHAHCOBOM
IPaMOTHOCTH; IIpaBUiIa pa3pabOTKK OM3HEC-TUIAHOB; TIOPSAIOK
BBICTpaMBAHUS IPE3CHTAINN; KPETUTHBIE OaHKOBCKHE TPoIyKThl (OK
11);

npaBuiia paboThl ¢ UHPOPMAMOHHOM 6a30i naHHbIX TOCTHHUITHI (I[TK
1.1);

3aKOHBI M MHbIE HOPMATHBHO-TIPaBoOBbIe akThl PD B cdepe Typusma u
MPEeIOCTaBICHNS TOCTUHUYHBIX YCIYT; CTAaHAAPTHI U OTEpaIlMOHHBIE
MPOIICAYPHI, OTPEIEIAIONTNEe PabOTy CIYKOBI; 1IeH, PYHKIIHH 1
0COOEHHOCTH PabOTHI CITYXKOBI MPUEMa U Pa3MEIICHUS; CTAaHIapTHOE
00opynoBaHue CIIYyKObI IPUEMa U pa3MELICHHUSI; TOPSIIOK TEXHOJIOTUU
o0CIyKUBaHUS: IPUEMa, PETUCTPAIIUH, PA3MEIICHUS U BBIITHUCKU
rocTei; BUbl OTUETHON JOKYMEHTALIUU; TPaBUIIa TOBEACHUS B
kKoH(pMKTHBIX cuTyanusx (11K 1.2);

CTaHJaPThl, ONEPALIHIOHHBIEC TPOLEAYPHI U PErIaMeHThI, OTIPEACTISIONINe
paboTy Ciy)O0bI IpUEeMa U pa3MEIICHNUS,

KPUTEPUU U TMOKa3aTeNu KayecTBa 00CTyKUBAHUS; OCHOBHBIEC U
JOTIOTHUTEJIbHBIC YCIYTH, MPEAOCTaBIsIEMble TOCTHHUIICH;

KaTEeropuu rocteil 1 0cOOEHHOCTH 00CTYKMBAHUS; TPaBUIIa U HOPMBI
OXpaHbl TPYyJla, TEXHUKU O€30TIaCHOCTH, IPOU3BOJICTBEHHOW CaHUTApUU,
POTUBOTIOKAPHOH 3aIIUTHI U IMYHOW TUTUEHBI B IIPOLIECCe
obcayxuBanus rocteit (I1K 1.3).




2. CTPYKTYPA U COAEPKAHUE ITPOPECCHOHAJIBHOI'O MOAYJIA
2.1. Crpykrypa npodeccuonanbHoro moay.as IIM. 01 Opranusanusi ¥ KOHTPOJIb TeKyIIeH e TeJJbHOCTH PAa0OTHUKOB CJIYKObI
npueMa U pa3MelleHHs

O0bem npogeccnoHATBHOTO MOAYJIS, aK. Yac.
Pabora o0yuarommxcsi BO B3aMMO/IeiiCTBHH € NpenoaaBaTejieM

Koapbl Cymm
npodecc ApHBI O0yuenune no MJIK, B yac. IIpakTukH
uoHajbH | HamMeHnoBaHus pa3nenoB i Jlaopa IIpome K Camocrosi

bIX npo¢ecCHOHATBHOI0 o0bem Jlekn | TOpHBI KyTO1 IMpousso OHcyEbTaun TeJlbHasA

00mux MoayJasi HArpy | peero, | M XH Kypco | mas |y o CTBenHa pabora
KOMIIeTe 3KH, qacop | YPOK | MPaKTH | BBIX | aTTecT a5t a

HIMi yac. U YyecKUX | pador | auus

3aHATH | (Ipoek
i TOB)
1 2 3 5 6 7 8 9 10 11 12
OK 01- Paznen 1. Opranuzanus u
OK 11, TEXHOJIOTHS paOOTHI 100 68 10 66 8 4 i i i 12
K 1.1- CITYOBI TIpUEMa U
IIK 1.3 pa3MeleHus
OK 01- Paznen 2. Texuomgorus
OK 11, B3aMOJEHCTBUSA
K 1.1- paboTHUKOB ¢ TocTsiMU 1ipu | 136 120 16 75 8 4 - - 2 19
IK 1.3 NpUeMe, perucTpaluu,
pa3MenIeHIH U BBIMKCKE.

OK 01- Paznen 3. Cranaaptsl
OK 11, oOcity>)KuBaHus rocreil B 69 57 12 38 8 4 i i 2 17
IIK 1.1- npoiecce
IIK 1.3 TEXHOJIOTMUYECKOTO [TUKJIa
OK 01- VYuebHas mpaKkTHKa 72 - 72 - - -

* Kononka YKas3svleaemcs moJjlbKo ons npoecpammbol Nn0020Mo6KU cneyuaaucmoe cpe()Heeo 36€Ha

** Paszoen npogeccuonanbno2o Mooya — 4acmes npocpamMmbvl NPOGeccuoHarbHO20 MO0V, KOMOPAs XapaKkmepusyemcs 102U4ecKoll 3a6epuenHOCmbIO U HanpagneHd Ha 0c8oeHue
OOHOU UMY HECKOMbKUX NpOhecCUOHanvHblx KomnemeHyull. Paszden npogheccuonanvho2o mooyisi modcem COCMOAMb U3 MENCOUCYUNTUHAPHO20 KYPCA UMW €20 Hacmu U
COOMEeMCMBYIOWUX yYacmeu Y4eOHOU U NpouzsoocmeenHol npakmuk. Haumenosanue pasoena npogeccuonanbnoco Mooyas OONNHCHO HAYUHAMBCA C  OM21A20bHO20
CYWYeCmBUmMenbHO20 U OMPadCcamsd COOKYNHOCHb 0CBAUBAEMbBIX KOMNEMEHYUl



OK 11,

K 1.1-
K 1.3
OK 01- [IpousBoacTBeHHAs
OK 11, MpaKTHKa (110 PO PUITEO
IIK 1.1- CHEIUATBLHOCTH ), YaCOB
K 1.3 (ecnu mpexycMOTpeHa 72
HUTOroBast
(KOHIIEHTPUPOBAHHAS )
MIPaKTHKA)
DK3aMeH
. 12
KBaJTH(DUKAITOHHBII

Bcezo:

461

245

38

179

24

72

12

24

72

72

48




2.2. TemaTu4ecKuil NJIaH U coiep:kaHue npodeccnonanbHoro moayas IIM. 01 Opranusanusi 1 KOHTPOJIb TeKyllell NeATeJbHOCTH PA0OTHMKOB

CIYHKOBI
npueMa u pa3MenieHus

HanmeHoBaHMe pa3je/ioB U
TeM NPO(PecCHOHAIBLHOI0
moayJas (IIM),
MEKTUCUMIIIMHAPHBIX KYPCOB

Conepxxanue y4eOHOro MaTepuaJa,
JadopaTopHbIe PadoThl M MPAKTHYECKHUE 3aHITHS, CAMOCTOSITeJIbHAS YUueOHas1 padoTa
o0yuyaiuxcsi, KypcoBasi padora (IIpoeKT) (eciu npedycmompensvt)

O0beM yacoB

(MAK)
1

2 3

MJIK. 01.01 Opranu3anmsi ¥ KOHTPOJIb TeKylIel J1esiTeJIbHOCTH PA00THUKOB CJIYK0bI IPHeMa U pa3MelleHHus 166
Paznen 1. Opranuzanms ¥ TeXHOJIOTHsl PadoThI CJIYKObI IPHEeMa U pa3MelleHHus 20
Tema 1.1. Opranusanus n Conepxanne 16
TEXHOJIOTUS pabOThI CITYXKObI Poub 1 MecTO 3HaHUIT 10 JUCIUTUIMHE B IMPOIIECCE OCBOSHHSI OCHOBHOM MPO(eCcCHOHATBHOM
npueMa 1 pa3MenieHus ¢ 00pa3zoBaTeIbHON MTPOTrPaMMBI 110 CIIENUATLHOCTH B cdepe mpodecCnoHaTbHOM 4
TOCTSIMHU. nesTenbHOCTH. Postb cimy»Obl MpreMa U pa3MelleHus B IIUKJIe 00CTyKUBaHUS

CnyxObl mprieMa ¥ pa3MeIIeHUs: 11eIM, OCHOBHBIC (PYHKIIMH, COCTaB nepcoHana. Pabouune

CMEHBI, OTJIENIbI: PETUCTPAIIUH, KACCOBBIX ONepaluii, mouTel U HHGOpMaLuu, TeaedoHHas 4

ciyxoa.

TpeGoBanus k oOcimykuBaroeMy nepconany. OyHKINH MOPThE, KACCUPA U KOHChEPIKA. 4

O3HakoMJIEHHE C OpraHu3alueil paboyero Mecra ciy>kObl IpueMa 1 pa3MeieHHUs.

BuyTtpennue B3anMoeiicTBs paOOTHUKOB CIyXObI pruemMa U pazMenieHus. CTangapTHoe

000pyI0BaHUE CEKITUH CITy>KObI IpriemMa U pa3menieHus. Tenedponnas ciyx0a. ITUKET 4

TeeOHHBIX IEPETOBOPOB.
Tema 1.2. Texuomorus Conep:xanue
B3aUMO/ICHCTBUS paOOTHUKOB _
CITYKObI IPHEMA M pa3MELLeHHs PeueBbie cTaHapThl IPH IPUEME, PETUCTPAIIMU U pa3MellleHHe TOCTeH 2
C TOCTSIMEL IIpaBuna noBeseHUs B KOH(MIMKTHBIX CUTYallUsIX C TOTPEOUTEIAMH. 2
Pazgen 2. TexHos10rusi B3auMo/ieiicTBUsi pa00THUKOB € TOCTSIMM IPH NIPUeMe, PerucTPalliM, pa3MellleHHH M BbINHCKE. 80
Tema 2.1. TeXHOJIOIrHYECKHI Conepskanne 10
LUK 00CTY)KMBAaHUS TOCTEH. [Tpo6nemsl ciyxObl MpueMa u pazMeleHus. M3yduenne npaBui npeaocTaBiIeHUs 5
IIpuem u pasMelIieHue rocTel. | TOCTUHUYHBIX yeIyr B PD. Buapl TOCTHHUYHBIX YCIYT, MPEAJIaraéMbIX TOCTIO.

OCHOBHBIE U JIOTIOJIHUTEIIbHBIE YCIYT'H, IPEI0CTaBIsIEMble TOCTHHULIEH. 2




CHuCTEMEBI B TEXHOJIOTHHI CJIy)K6BI npueMa 1 pa3MCluICHUA: HCABTOMATU3UPOBAHHEIC,

110JIyaBTOMATH3UPOBAHHBIE U ABTOMATU3UPOBAHHBIE. 2
Cucrema KOHTPOJISL JOCTYIA B TOMEILEHUs TOCTUHULIBI. OpraHu3aius XpaHeHUs JINIHbIX 5
BEUIEH.
[Tponecc mocenenus B roctuHuily. CTaHIapThl KauecTBa 0OCTY)KMBAHUS IPU IPUEME TOCTeH. | 2
TemaTuka NpPaKTHYeCKUX 3aHATHH H J1a0OPATOPHBIX padoT 16
[IpodeccronansHast aBTOMaTH3MPOBAaHHAS TPOTpAMMa: OTIMCaHKe U Ha3HaueHune Opera 4
[Tocenenue roctst mo 6poHH, 3anoHeHUe npodaiina rocTs 4
PaboTa ¢ mpodaiisiom rocTeii: KOPPEKTUPOBKA U BHECEHNE U3MEHEHU B TNYHBIC TAHHBIC
rocts. Pabora ¢ mpodaitiom KoMIaHuid, areHTCTB, TPYIIT: KOPPEKTHPOBKA U BHECEHUE 4
U3MEHEHUI
OcobeHHOCTH TTOCeNeHUs TocTel OT rpymibl. OCOOEHHOCTH MOCENICHHS KOJUIEKTHRA. 4
ITepecenenue rocts u3 Homepa. [loacenenue K roctio B HOMep
Tema. 2.2. JlokymeHTanus Conepxxanue 8
cIykObl IpeMa U pa3MenieHus. | Buapl 1 GOopMbl JOKYMEHTAIMH B ACATSIBHOCTH CIY)KOBI IPHEMa U pa3MEIlCHHUS B
3aBUCHUMOCTH OT YPOBHSI aBTOMAaTU3allUN TOCTHHHIIBI. 4
JlokymenTanus, HeoOXxoauMas Jyid ydeTa UCIOIb30BaHUs HOMEPHOro (JoH/Ia Ha 3Tarax:
MOJATOTOBUTEIIBHOM, Bbe3]l, IpeObIBaHNE, BbI€3/1a TOCTS 4
TemaTuka NPAKTHYECKHUX 3aAHATHH U JIA00OPATOPHBIX PadoT 6
[IpodeccronanbHas aBToMaTU3MpOBaHHAS MporpamMma. 3arnoIHeHHe OJIaHKOB,
perucTpanoHHsixX ¢popM, 3as8BoK, uceM. CocTaBieHUE 3aIBOK B TEXHUUECKUN OTIEN 4
TOCTHHHIIBI (Ha PEMOHTE/HE CIaeTCsi HOMEP)
Buner u popmbl JOKYMEHTALMK B JIESTEIILHOCTH CIYXKObI IpUeMa U pa3MelleHus B
3aBUCHUMOCTH OT YPOBHSI aBTOMAaTU3allUN TOCTHHHIIBI. 2
Tema. 2.3. Odopmienue Boie3na | Conepxanue 28
rocTs U IpoLeaypa ero CrangapTsl kauecTBa 0OCITy>KMBaHUS MPHU BhIMKUCKe rocteid. PacuerHsbril uac. Yac Brie3na
BBITTUCKHU. rocreit. «kcnpecc Beimuckay. OyHKINMK Kaccupa cay Obl IpUeMa U pa3MellleHusl. 6
MartepuanbHasi OTBETCTBEHHOCTD MU paboTe ¢ BaTIOTHBIMU U JPYTUMHU [IEHHOCTSAMHU.
O6opyoBaHHe KaCCOBOTO OT/IEIEHUS TOCTUHUIIBI.
Buzbl 1 nopsiiok pacyeTa OriaThl 3a NPOKUBAHUE U JOTIOJHUTEIbHBIE YCIYTH B TOCTUHHIIAX 6

B COOTBETCTBHMU C «HpaBI/IJ'IaMI/I MMpEaAO0CTaBJICHUS TOCTUHUYHBIX YCIIYyT P®y. IToaroroBka u




npoBezeHue onepanuii pacuera. [Ipasuia opopmienus cueroB. CriocoOb OIIaTH B
roctuannax. OpopmiieHre CYETOB.

BI/II[I)I MCKAYHAPOAHBIX IJIATC)KHBIX CUCTEM, IJIACTUKOBBIC KAPThI, PCKBHU3WUTLI IIJIATCIKHBIX

JNOoKyMeHTOB. CriocoObl OIIaThl POKUBAHMS: HATMYHBIMU, KPEUTHBIMU KapTaMu, 4

BayuepaMH.

[Topsinox Benenus kaccoBbix onepanuii. @opmMbl Oe3HaIMUHbIX pacueToB. [lopsiiok Bo3BpaTa 4

JIEHEKHBIX CYMM T'OCTIO.

ABTOMaTH3MpOBaHHasi 00pabOTKa JAHHBIX B CIIY)KO€ NMpreMa U pa3MEeIICHHUS. 4

KoHdnukTHBIE cuTyaluu npu pacuerax ¢ TOCTAMU M allTOPUTM UX pa3pelieHus. 4

TemaTuka NpaKkTHYECKUX 3aHATHI U J1a00PATOPHBIX padoT 12

[IpodeccronanbHas aBToMaTu3npoBaHHas mporpamma. PaboTa co cueToM roctsi: HauHucIeHHe, 4

pazzesieHne, CKUAKa U epeHOC HauuCICHUSL.

Pa3znenenue cuera rocts Ha $oJiMo, BHECEHNE KOPPEKTUPOBKH B cueT rocts. Pabora co 4

cyeTaMu rocTeil.

Ormara ycnyr. Beimucka rocrs. 4
Pasznen 3. CtanaapTol 00CTY:;KMBAHUS ITOCTEl B MPoLEcce TEXHOJOTMYECKOr0 IUKJIA 30
Tema 3.1. Bzaumonaerictsue Conepxxanue 8
cIyObl IpyueMa U pasmenieHust | [IpuHIKITBI B3aUMOICHCTBHS CITY)KOBI TIPHEMa M Pa3MEIEeHHsI C IPYTUMH OTACTaMU 4
C IPYTrUMHU CIIy>KOaMu TOCTHUHUIBI.
TOCTUHUIIBL. NudopmanrionHbie MOTOKU U JOKYMEHTOOOOPOT MEKIY CIIYKO0H IpreMa U pa3MelleHus 1 4

JPYTMMU OT/AEJIaMUA TOCTUHHUIBL.

TemaTuka NPAKTHYECKHUX 3aHATHH U JIa00OPATOPHBIX PadoT 8

IIpodeccnonansnas aBTomMaTH3upoBanHas nporpamma. Cocrasienue rpaduka 3arpy3ku OTens | 4

[IpodeccruonanbHas aBromarusrpoBanHas nporpamma. CocraBieHue rpaduka 3aHITOCTH

HOMEpHOTro (OoH/a, IaXMaTKa OTes. 4
Tema 3.2. Opranu3zanus Coneprxanue 6
HOYHOT'O ayAHTa. Cnyx06a HOYHOTO ayJauTa: Ha3HAUYeHHE U OCHOBHBIC (DYHKIMH. V3ydeHne npaBuil BHIOIHEHUS 5

HOuHOro ayauta. [IpaBuna paboTsl ¢ nHpopMaMOHHON 6a30¥1 TaHHBIX TOCTUHUIIBI.

[IpoBepka TapudoB, CYETOB, )KYPHAIOB PETUCTPAIMH U APYTUX (POPM MEPBUYHOTO y4yeTa U 4

NEepBUYHON ToKyMeHTaluu. O3HaKOMJIEHUE C BUJAMU OTUETHOM JOKYMEHTAllUH

TemaTnka NpakTHYECKUX 3aHATHI U J1a00PATOPHBIX padoT 8

[IpodeccronanbHas aBToMaTH3NpOBaHHAS MpoTpaMma. BrIToJIHeHHE HOYHOTO ayuTa. 4




[IpodeccuonanpHast aBTOMAaTU3MPOBAHHAS TPOTPAMMa, IIPOBEpKa TapU(OB, CUETOB, IIEPEBO/]

JaThl U T. 1. 4
CamocrosiTesbHas yyeOHas padora npu usydyennu MJIK. 01.01 Opranu3anusi 1 KOHTPOJb TeKylIeil 1eATeJTbHOCTH 4
Pa0OTHUKOB CJIYKObI IpHeMAa U pa3MelleHHus
KoncyabTanuu 2
IIpome:xxyTouyHast arrecTanus (3K3aMeH) 6
O0s3aTeIbHbIE AyIMTOPHbIE YueOHbIe 3aHATHS 10 KypcoBoii padore
1. Bri6op Tembl KypcoBOil pabOThI
2. OcHoBHbIe TpeOOBaHUS K 0(POPMIICHHIO pabOTHI
3. OcHOBHBIE ITpaBHJIa MTPECTABIICHHS BBEICHHUS 1 TIOHATHITHOTO anmapara.
4. OcHoBHble TpeOOBaHHA K HANMCAHUIO TMEPBOM TEOPETHUYECKON TIJaBbl KypcoBoW palotel. [lpaBuia wu3noxxeHus wu
Mpe/ICTaBJICHMs MaTepHraa.
5. OcHoBHbIE TpeOOBaHUS K HAITUCAHUIO MPAKTUYECKOM YaCTH KypcOBOU pabOTBHI. 24
6. IlpaBunma pabOTBI W TPEACTABIICHUS TPAKTHYSCKUX MaTepuaioB. Pabora ¢ Tabmuiamu, OJIAaHKAMH JOKYMEHTOB,
CTaTUCTUYECKUMH JTAHHBIMH, CXEMaMH.
7. TlpaBuna mpencTaBieHUs BBIBOJOB IO MIEPBOM W BTOPOH TJIaBE KypCOBOTO IMPOEKTA.
8. OcHOBHbIE NpaBuja pabOThl C UCTOYHUKAMU: JOMOJHUTENBHOM TUTEPATypOl U HHTEPHET-UCTOUHUKAMU
9. OcHoBHbIE NpaBUia K HAIUCAHUIO 3aKITIOYCHUS
10. UnauBuyanbHbIE KOHCYJIbTAIIUH.
11. 3amuTa KypcoBO#t paboTHI.
MK 01.02 UaocTpanHblii si3bIK B cpepe npodeccHoHATbHO KOMMYHUKALUM VISl CJIYKObI IpHeMa U pa3MeleHu st 139
Pa3znen 1. Oprann3anusi 4 TeXHOJIOTUsI Pa0OThI CJIYKObI MPUEMA W pa3MelleHUust 66
Tema 1.1. Opranuzanus u TemaTnka NPaKTHYECKUX 3aHATHHA U J1A00PATOPHBIX padoT 66
TEXHOJIOTHsI pabOTHI CITYXKObI BBeneHue eKCHUKH, 3aKpEIUICHUE B YIIPAKHEHUAX 8
IpueMa 1 pa3MeIleHus ¢
TOCTSMH Ha aHIJIMHACKOM si3bike | Opranusanus npuéMa, perucTpaluuy roCTeM. 10
Urenue u nepeBoa tekcta “The Front Desk of the Hotel”. Borpocs! 1 0TBETHI 110 coiep>KaHUIO
TeKCTa. Pa3BuTHE HaBBIKOB YCTHOM peuH. BblnojHeHue ynpaxkHeHuil ¢ ucnosib3oBanuem | 10
nekcuku. CocTaBleHHE AUATIOTOB.
Pasmernienue rocreit (mpeaocTaBieHUE HOMEPOB). 10

Beenenue u 3akperienue jekcuku. Urenue u nepeso tekcra “Hotel Housekeeping™.




BeinonHenue ynpaxHEeHU Ul 3aKpeIICHUs JIEKCUKY. Pa3BuTHe HAaBBIKOB YCTHOU pedH.

10

CocraBieHue AMAJIOroB y CTOMKU pecenunonucTa. [Ipaktuka yctHoi peun. uanoru mexny 10
COTPYJHHKAMU O CIYYMBIIMXCS] COOBITHUSIX BO BPEMSI CMEHBI.

Pa3nes 2. TexnoJiorusi B3aumMoieiicTBusi pa00OTHMKOB € TOCTSIMU NIPH NIpMeMe, PerHcTPaliy, pa3sMellleHUH U BbINNCKe. 38

Tema 2.1. OcobenHocTr paboTsl | TeMaTHKa MPAKTHYECKHUX 3aHATHII M JIaGOPATOPHBIX PadoT 20

C TOCTSIMH. Kareropuu rocreit. [lopsinok BcTpeun, npueMa, U peruCTpaliy U pa3MeleHus roCTe!, Ipyl,
KOPHOPaTUBHBIX FOCTEH, MHOCTPAHHBIX IpaxaaH. J[eMOHCTpalus U Ha3HAYeHHEe HOMepa. 10
[Tocenenue B Homep. OcobennocTu oocmyxuBanus VIP-rocreit. OcobeHHOCTH pabOTHI €
noctostHHbIMU U VIP roctsmu. Kommmmentsl VIP roctsam. [IpaBuna peructpanuu 10
WHOCTpaHHBIX rocTed. Bunpl u kareropun Bu3. [IoHATHE MUTpAallMOHHON KapTHhI.

Tema. 2.2. Opraauzanus TemaTuka NpakTHYeCKUX 3aHATHI U J1a00PATOPHBIX padoT 18

B3aUMOJICHCTBHA PAOOTHUKOB € | [IpOM3BOIUTE PacyeThl C TOCTSIMH, OPraHU30BBIBATh OTHE3/T M IPOBOJIbI TOCTEH 8

TOCTAMH TIpH IIPHEME, PacnioznaBanue U perieHne CiI0XKHbIX U MPOOJIEMHBIX CUTYAllui B Pa3IMYHbIX KOHTEKCTaX

PErucTpanyu, pa3MeleHH 1 10

BBINTMCKHU HA aHTJIMKACKOM SI3bIKE

Pasznen 3. CtanaapTol 00C/Iy;KMBAHUS IOCTEl B MPOLEcce TEXHOJOTMYECKOro MUKJIa 22

Tewma 3.1. CrannapTtsl TemaTuka NPAKTHYECKHUX 3aAHATHH U J1A00PATOPHBIX padoT 22

00cyKMBaHUS TOCTEH B TexHOJOrMYECKUI UK TOCTUHUYHOTO NPEIITPUATHS 12

MIPOLIECCE TEXHOJIOTUYECKOTO

LIMKJIA HA AHTITHHACKOM S3bIKE N3ydenue ctanaapToB Aj1sl 0OCITYy>KUBAHUS rOCcTel 10

CamocrositesibHast ydeOHasi padora npu usydenun MJIK 01.02 HuHocrpannblii sf3bIk B cdepe mpodecCHOHAILHO 5

KOMMYHHUKAIMY JUISA CJIY2K0bI IpHeMAa U pa3MelleHu s

Koncyabrauuu 2

IIpomeskyTouHas arrectanus (IK3aMeH) 6

VYuebHast mpaKkTUKa

Buner pabot

1. OTtpaboTka MpueMOB OpraHu3aly paboyero MecTo CIyXObl MprueMa U pa3MeIleHus

2. BrrsicHeHue noTpeOHOCTE! U MOKeNaHui rocTs OTHOCUTENBLHO YCIIyT 72

3. CocraBnenne u 00pabOTKa HEOOXOAMMOHN IOKYMEHTAIMIO IO 3arpy3Ke HOMEpOB, OXHIAeMOMY 3ae3ly, BBIE3TY,

COCTOSAHHUIO HOMCPOB, HAUYUCJICHUIO HA CUCTA rocTel 3a JOIOJHUTEIIbHBIE yCiayru.

4, OTpa6OTKa HaBbIKOB 06IJ_ICHI/I}I C HOTpe6I/ITe.HeM B TIIpoHeccc IpucMa, pCerucrpanvui "W pasMCIICHUA rocreii Ha




WHOCTPAHHOM SI3BIKE, C MCIIOJB30BAHUEM TEXHUKU U MPHEMOB (PPEKTHUBHOTO OOLICHHS C TOCTSAMH, JCIOBBIMU MAapTHEPAMU U
KOJUIEraMH U IIPUEMOB CaMOPETYJISLIUY [TOBEACHHUS B IIPOLIECCE MEXKINYHOCTHOIO OOLICHUS.

5) [Ipumenenue npodeccnoHalbHBIX IPOrpaMM AJIsl IPUEMa, PETUCTPALIMU U BBIMTUCKU roCcTel

6 [Iposenenue pabot no opopmienuto rocreut (VIP-rocreld, rpymin, KopnopaTuBHbIX TOCTEN).

1. OTtpaboTKa HABBIKOB PETUCTPAIIH WHOCTPAHHBIX IPaXKJIaH.

8 OTtpaboTKa B3aUMOACHUCTBUS C TYpareHTCTBAMH, TypOIIEpaTOpPaMHU U UHBIMU CTOPOHHUMHE OPTaHU3ALUSIMH.

9 KoHTposs oka3aHus nepedHs yciayr, IpeJoCTaBlIIEMbIX B TOCTUHUIIAX (110 JOTOBOPY).

10.  OdopmiieHHe U TOATOTOBKA CUETOB TOCTEH.
11.  OrpabGoTka HaBBIKOB HAUMCIIEHUS U OCYILECTBJICHHS PACU€TOB C TOCTSIMHU
12. OtpaboTka HaBBIKOB PabOThl ¢ WH(DOPMAIMOHHOW 0a30i JaHHBIX O HAJIWYUHM 3aHATHIX, CBOOOJHBIX MECT, O TOCTSIX

(IpO’KMBAIOIINX, BHITUCABIIMXCS, OTHE3KAIOIINX).

IIpousBoaCTBEHHAs NMPAKTHKA
Buabi pador

1. O3HaKkoMIIeHHEe ¢ OpraHu3aNueii:

- IPOXOXKJAEHUE UHCTPYKTAXKa [0 OXpaHe TPyAa;

- aHAJIN3 JOJHDKHOCTHBIX HHCTPYKINNA B COOTBETCTBUH C 3aHUMAEMOM JOKHOCTBIO.

2. AHAJIU3 NMPaBUJI TEXHUKH 0€30MACHOCTH M MPOTHBOIOKAPHOI 0€30MACHOCTH:

- IPOAHAJIN3UPOBAThH IPABHIIA TEXHUKU OE30TIACHOCTH U MTPOTUBOTIOKAPHOI 0€30MaCHOCTH;

3. IIpoBeaeHne BBOAHOIO M TEKYIEr0 HHCTPYKTAXKA MOJYNHEHHbIX

- pa3paboTka M TMPOBEIEHUE BBOJAHOTO M TEKYIIErO0 HMHCTPYKTa)Xa MO TEXHHKE OE30MacCHOCTH W IMPOTHUBOMNOKAPHON
0€301acCHOCTH

4. [lnanupoBaHue NOTPeOHOCTEH CJIY:KObI MPUEMAa U pa3MellleHUsI B MATEPHAJIbHBIX pecypcax v nepcoHaJe:

- OLIEHUTH U CIJIAHUPOBATh MOTPEOHOCTH CIIYKOBI MpUEMa M pa3MeLIeHHs B MaTePHAIIbHBIX Pecypcax U IMepCOHaIE;

- OIIPENICIUTh YUCIEHHOCTh PAaOOTHUKOB, 3aHUMAIOIIUXCS] TIPUEMOM U pa3MeleHHEeM TrocTei

5. Pacnipenesienne 00si3aHHOCTeN U ONpe/iesieHHe CTeNleHH OTBETCTBEHHOCTH MOAYMHEHHbIX:

- OPraHU30BBIBATH JICATEIBHOCTh PAOOTHUKOB CIYXKObI IpHEMa U pa3MeleHUs] TOCTHHHIIBI

6. Opranu3zaumus aesiTeJIbHOCTH CJOYy:KObI NMpueMa W pa3MellleHHsl B COOTBETCTBHU €O CTAHAAPTAMHM H LEJIAMH
AeSITeIbHOCTH TOCTUHHUIIBI:

- OpPraHM30BBIBaTh MPOIIECC MPUEMA U Pa3MEILEHUs TOCTEeH B MPOLECCe MPOKUBAHUSA B COOTBETCTBUM CO CTaHIApPTaMH
TOCTHUHUIIBI

7. CTUMy/JIMpOBaHHE NOJYMHEHHBIX H PeaTu3alus Mep M0 00ecrneYeHH 0 UX JOSUIbHOCTH:

- BbIOpaTh 3(PPEeKTHBHBIE METOJbI CTUMYIMPOBAHUS M TMOBBIIICHUS MOTHBAIlUM TOAYMHEHHBIX, OOECMEUYECHUS HUX
JOSITBHOCTH

8. Koopaunauus nesiTeJibHOCTH NOJYMHEHHBIX, B T.4. HA HHOCTPAHHOM fI3bIKE
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- [Ipuem, peructpanus u pamelieHle rocren

- [IpenocraBnenue rocTio HHGOPMALIUK O TOCTUHUYHBIX YCITyrax

- Opranusaiys pacue€ToB C TOCTSIMH, OTHE3]] ¥ IIPOBO/JIbI FOCTEN

9. KoHTpoJIb padoThl cJ1yk0bI MpHEMA U pa3MelleHus :

- OIICHUTh YMEHHE OPraHU30BBIBATH pabouee MECTO CIIY>KOBI IpUeMa U Pa3MEIICHHUS;

- OLIEHUTbh YMEHHUE PErUCTPUPOBATH T'OCTEM;

- IPOBEPUTH KAYECTBO MHPOPMUPOBAHUS MOTPEOUTENS O BUAAX yCIYT U MpaBuUiax 0€30MacCHOCTU BO BpeMs MPOKUBAHUS
B FTOCTUHULIE;

- IPOBEPUTH YMEHNE TOTOBUTH NMPOEKTHI JOTOBOPOB B COOTBETCTBUU C MPUHITHIMU COTIALIEHUSIMU U 3aKJIIOYaTh UX;

- IPOBEPUTH YMEHUE KOHTPOJIUPOBATh OKA3aHUE NEPEUHsI YCIIYT, IPEIOCTABISIEMbIX TOCTUHULIEH;

- IPOBEPUTH YMEHHUE COCTABIISATh M 00pabaThiBaTh HEOOXOJUMYIO TOKYMEHTAIHUIO;

TemaTnka KypcoBbIX padoT

CpaBHUTENBbHBIN aHATIU3 TEXHOJIOTMYECKUX MMPOU3BOICTBEHHBIX ONEpalfii B rOCTUHUIIE KATETOPUHU MSITh 3BE3/I.
CoBpemeHHas opranu3aius nprueMa u oOCIyKUBaHHs B TOCTUHULIAX KATETOPUU TSATh 3BE3/1.

CpaBHUTENBHBIN aHAJIN3 TEXHOJIOIMUYECKMX MPOU3BOICTBEHHBIX ONIEpaIMii B TOCTUHUIE KaTETOPUH YETHIPE 3BE3L.
CoBpeMeHHas opraHu3alus NpueMa u 00CIy)KMBaHUs B TOCTUHUIAX KATETOPUH YETHIPE 3BE3IbI.

CpaBHUTENBHBIN aHAJIN3 TEXHOJOTMUECKUX MPOU3BOJICTBEHHBIX ONEPAIMil B TOCTHHULE KATETOPUU TPU 3BE3/IBL.
CoBpeMeHHas opraHu3alnus NpueMa 1 00CIy)KMBaHUs B TOCTUHULIAX KATETOPUU TPH 3BE3/bI.

Opranu3anus o0CIyKUBaHHsI pa3IMYHbIX KaTErOpUil rocTeil B roCTHHUIE (HA IPUMEpPE TOCTUHMIIBI BALLIETO PETUOHA).
Ananu3 paboThl cIyx0bl IpUeMa U pa3MelleHus (Ha IpuMepe KOHKPETHON TOCTUHULIB).

AHanu3 nporeaypsl HOArOTOBKU U IPOBEACHUS PACYETOB 3a POXKHUBAHUE.

0.  OcobeHHOCTH OpraHM3aluy CIIyKObl IpHeMa U pa3MelleHus (Ha IpuMepe KOHKPETHONW TOCTUHULIBI).

1.  IIpoGuemsl cityk0bl IpueMa U pa3MeIIeHUs U ITyTH UX pelleHus (Ha IpuMepe KOHKPETHON TOCTUHUILIBI).

AHanmu3 OCHOBHBIX (YHKIMOHAJIBHBIX OOS3aHHOCTEH IlepcoHana CiyKObl NpuemMa M pa3MelleHus (Ha Ipumepe
KOHKPETHOM FOCTHHULIBI).

RN R~wNE

-
o

13.  Opraausanus obecrieueHus 6€30MacHOCTH JUIS MPOKUBAIOIINX B TOCTUHUIIE (HA KOHKPETHOM IIPUMEDPE).

14.  Amnanus mporecca T0KyMeHT00o0opoTa B ciyx0e mprema U pa3MelieHrs (Ha KOHKPETHOM MpUMepe).

15.  AHanu3 npoueaypsl BHITUCKH rOCTS (Ha KOHKPETHOM IPUMEpE).

16.  Opranuzaiys IesTeIbHOCTH CIY»KObl HOUHOTO ayAuTa (Ha KOHKPETHOM MpUMeEpe).

JK3aMeH KBAJTH(PUKANMOHHBII 12
Bcero 461




3. YCJIOBUSA PEAJIM3ALIMU TPOT'PAMMBI TIPO®ECCUOHAJIBHOI'O MOAY JIsI
IIM. 01 OPTAHU3AIIMA U KOHTPO.Ib TEKYIIEA JEATEJIbHOCTH
PABOTHHUKOB CJIYKBbI IPUEMA U PASMEIIEHUSA

3.1. lns peaju3anMy NPOrpamMMbl NPoO(ecCHOHAIBLHOr0 MOAYJSI T0JLKHBI OBITH
NpeaycMOTPEHbI ClIeAyIolIHe CrieluaIbHbIe OMelleHusl:

Peanuzanus nporpammsl npeanosaraeT Haauuue yueOHoro kadunera Ne606, yueGHOTro
KabuHeta «OpraHu3aniy ACSTEIbHOCTH paOOTHHUKOB CIYyXObI mpuema, pazmemeHuss Ned408» u
TpeHaxepa - «CToiika nmpueMa U pa3MeIeHusi TOCTeH ¢ MOTyJIeM OH-JIaifH OpOHUPOBAHUSI.

OGopynoBanue yuyeOHOro kaduHera W Ppadoyux MecT KaduHera «OpraHuzanuu
AesITeTbHOCTH PA0OTHUKOB CJIYKObI MpueMa, pazmemenus Ne4(08»:

Crombl — 28 miT.,

CrynbeB — 36 mwit.,

Komnerorepom Kraftway Credo — 1,

[Ipoextop Epson EB-X18-1 .,

NnrepaxktuHas nocka SMART Board 690,

Beixon B uHTEpHET

Tpenaxep «Croiika mnpuemMa M Ppa3MelleHUs TOCTeil ¢ MoOayJieM OH-JIalH
OpPOHMPOBaAHUS»

KommuiekcHasi aBTomatu3upoBaHHasi cucrema ympasieHus oteinem Opera (Fidelio wmm

p.),

[TepcoHaIbHBIN KOMITBIOTED -2 MIT.,

Croiika pecenmH - 1 mr.,

Tenedon -1 mr.,

MHoropyHKIIMOHAIBHOE YCTPOUCTBO (IPUHTEP — CKaHep — Konup - ¢akc) — 1 mrT.,

Ceiid — 1.,

POS-tepmunan — 1 mir.,

[xad ans mamok — 1 mir.,

JloTku s Oymaru — 2 1iT.

YueOublii kabuner (ayauropusi 606)
Pa6ouue cTosel — 14 mT.,

Crynpsa — 14 .,

MoOWIbHBINM KOMIBIOTEPHBIN KJIACC:
Hoyr6yk HP — 14 wr.,

Haymaukn

CnoBapu

3.2. UndopmannonHoe obecriedeHue peaau3anu NporpamMmmbl

3.2.1 OcHoBHas1 IMTEepaTypa

1. OBC "Znanium": TexHonorus W OpraHuM3alusi TOCTUHUYHBIX  YCIYT:
Vu./JI.LH.CemepkoBa, B.A.benskosa, T.M.Ilepcroburosa u ap. - M.: HULl UHOPA-M, 2015. -
320 c. Pexxum goctyma: http://znanium.com/bookread2.php?book=473650

2.Exuna M.A. [Tpuem, pasMellieHHe U BBITUCKA FOCTEH. yUeOHHUK Il CTY/I. YIpexkAeHUI
cpen. mpod. oOpazoBanus / 2-e u3l., uctp. u aon.— M.: M3narensckuii neHTp «Akaaemusy», 2016
—304c.

3.Exuna M.A. Opranuzanus oOCHTyXMBAaHHS B TOCTHHMIAX. Y4eOHMK JUIs CTYL.
yupexxaeHuit cpen. mpod. obpazoBanus / 6-¢ uzd., uchnp. U Aon.— M.: M3mgarenbckuii LEHTp
«Axagemusa», 2015



4.KoconanoB A.b., EnuceeBa T.U. «llpakTukym 1o opraHu3alii U MEHEIKMEHTY
TypHu3Ma U TOCTHHHYHOTO XO3gHCTBa». Y4ueOHoe mocobue.5-e m3a. crep. — M.: KHOPYC, 2016 —
200c..

5. AHrnuickuil A3bIK g uHAYycTpuu rocrenpuumcrsa. 2015r. Mocksa UTH®A-M K.B
Nummmuesa

6.Hotels & Catering. “Express Publishing”, Virginia Evans 2015 r.

7. Tumoxwuna, T. JI. Toctuanunas uaaycrpus: yaeouuk it CIIO / T. JI. TumoxuHa. —
M.: UznarensctBo HOpaiit, 2017. — 336 c. — (IIpodeccuonanproe obpazoBanue). — ISBN
978-5-534-04589-5. https://www.biblio-online.ru/viewer/12 AC7584-3AAC-48DC-AT720-
4ACA49AB6FD829%page/1

8. Tumoxwuna, T. JI. Toctunmunslii ceppuc: yueonuk mius CI1O / T. JI. Tumoxuna. — M.:
WznatenbcrBo FOpaiit, 2017. — 331 ¢. — (IIpodeccronanproe obpazoBanue). — ISBN 978-5-

534-03427-1. https://www.biblio-online.ru/viewer/05FBCB8B-ADDB-4861-869C-
83A61B803759#page/1

3.2.2 DyiekTpoHHbIE H3aHNS (3JIEKTPOHHBIE PECYPCHI)

1. http://hotel.web-3.ru/intarticles/?act=full&id_article=7830

2. http://h-code.ru/2009/11/mobile-marketing-in-hotel-business/
3. http://lwww.catalog.horeca.ru/newspaper/business/249/

4. http://prohotel.ru/

3.2.3 JlonoiHUTEIbHbIE HCTOYHUKH:

1. ObC "Znanium": OpraHuzanusi TOCTMHHYHOTO Jema: YdeOHoe mocodue / C.A.
beictpoB. - M.: ®opym, HHUI[ HNHOPA-M, 2016. - 432 c. Pexum pocrymna:
http://znanium.com/bookread2.php?book=529356

2. OBC "Znanium": MoxaeBa H.I'., Kammeuko M.B. UHmyctpus rocrenpuumcrtBa :
npaktukym / H.I'. MoxaeBa, M.B. Kammeuko. — M. : ®OPYM : UH®PA-M, 2016. — 120 c.
Pexxum noctyma: http://znanium.com/bookread2.php?book=545512

3. CepBuc mitoc (MepruoanIecKoe N3IaHue)

4. T'octuanaHOE Aeio.KoMIuiekT (mepruoanyeckoe u3ianue)

KypHaibl neproInYecKoro U3IaHus:

5. «Otenby,

6. «I1a1h 3BE3 1Y,

7. «<PRO otenby,

8. «"'ocTHUIIA U pecTOpaHy

9. CepBuc miroc (MepUoOIUIECKOE H3aHUE)

10. ToctuamuHOE nemno. KomruiekT (meproamyeckoe u31anme)

Criucok auTepaTypbl BepeH M.B. ObHoBneHCKas




3.3. Opranu3anusi 06pa3oBaTeJLHOI0 NMpouecca

N3yuennro n1aHHOTO MPO(ECCHOHATBFHOTO MOIYIS JOJDKHO HPEIIIECTBOBAThH OCBOCHUE
CIIeAyIOIMX y4yeOHBIX JucuuIuiMH: «MHOCTpaHHBIH  s3bIK», «OCHOBBI  0€30MaCHOCTH
KHU3HenesTenpHOCTHY, « HpopMaTukay, «[IpaBoy.

3aHATUS TPOBOAATCS B YUEOHBIX AayIMTOPUSX U JAOOPaTOPHsIX, OCHAIICHHBIX
HEOOXOAUMBIM y4eOHBIM, METOINYECKUM, HH(POPMAITIOHHBIM, IPOTPAMMHBIM 00€CIICYEHUEM.

B mpenojgaBaHuM MOTyT HMCHOJIB30BaThCS JIEKIIMOHHBIE, CEMHUHAPCKUE (IIPAKTHYECKUE)
(GopMBI TIPOBEACHUS 3aHATHI, WHTEPAKTHBHBIC BHUJAbI 3aHATUN: NPAKTUKYM, PEUTHHTOBAs
TEXHOJIOTHSI OLIEHKU 3HAHWHA CTYAEHTOB, MH(OPMAIIMOHHO-KOMMYHHKAIIMOHHBIE TEXHOJIOTHH,
KEWC-TEXHOJIOI' MU, UTPOBBIE TEXHOJIOTUH.

Peanuzanuss  mporpaMMmbl  MOAYNSL  NpeAroiaraeT  NpoOBEJeHHE  yuyeOHOW U
MIPOU3BOJICTBEHHOW MpPakTUKU (MO MPO(UIII0 CHENUAIbHOCTH) B OPraHU3alusX HWHIYCTPUU
rOCTENPUUMCTBA.

OO0s13aTeNIbHBIM ~ YCIIOBUEM JONyCKa K IPOU3BOJICTBEHHOM IMpakTHUKE B paMKax
npodeccrnoHabHOr0 Moy «OpraHuszanus U KOHTPOJIb TEKYIIEeH IeATeNbHOCTH PabOTHHUKOB
CIy’kObl TIpHeMa W pa3MEUICHHUs» SBISETCS OCBOCHHE MEXJIMCUUIUIMHAPHBIX KypCOB s
MOJIy4YEHUs MEPBUYHBIX MPO(ECCHOHATbHBIX HAaBBIKOB B paMKax JaHHOTO MPOo(ecCHOHaTIbHOTO
MOYJIS.

3.4. KagpoBoe o0ecnieueHne 00pa3oBaTe/IbHOIO Npouecca.

[Temarornueckne kaapel, oOecnieUrBaronie 00ydeHNE TI0 MEKIMCIUILITHHAPHOMY KYpCy
UMEIOT BhICIIEe MpodeccnoHalIbHOE 00pa30BaHUE, COOTBETCTBYIOLIEE MPOGMII0 MOAYNSA, U
OMBIT JIEATEIILHOCTH B OpraHU3alUsX COOTBETCTBYIOIIEH MNpodecCHOHATBbHOU cdepsl.
[IpenogaBaTenu MpoXoasaT CTAKUPOBKY B MPO(UIBHBIX OpraHu3anusix He pexxe 1 pasza B 3 rona.

PykoBoacTBo MIPAKTHKOM OCYIIIECTBIISIOT IpernoaaBaTenn c BBICILIUM
npodecCHOHANBHBIM ~ 00pa3oBaHWEM 10 MPOPUII0, HMMEIONME OIBIT JEATEIHPHOCTH B
OpraHu3aIUsAX COOTBETCTBYIONIEH TpodeccHoHaIbHON ChepHI.

PykoBoauTensiMu mpou3BOACTBEHHON MPAKTUKH SIBJISIOTCS MPEACTaBUTENN OPraHU3alllu,
Ha 0a3e KOTOpOil MPOBOAUTCS TPAKTUKA, CHELHUATUCTHl COOTBETCTBYIOUIETO IOJITOTOBKE
CTYIACHTOB Mpo¢uisl, oOecreunBaoie IesTeIbHOCTh O0y4Jaroumxcs B MpodeccroHalIbHOMN
obnacTu.



4. OCOBEHHOCTH PEAJIM3ALIMU [TIPOT PAMMBI TPO®ECCHOHAJILHOTO
MOJYJIS VI THBAJIMJOB Y JIUI] C OTPAHUYEHHBIMHA BO3MOKHOCTSMU
3JIOPOBbS

B wmensx pocrynHoctu mnoaydenusst CIIO crymenramu ¢ OB3  VYauBepcutetoM
o0ecrieunBaeTcs:

1) s crynentos ¢ OB3 1o 3penuto:

amanraius oQuIMaIbHOrO caiita YHuepcurera (Www.stgau.ru) B cetu HHTEpHeT ¢
Y4€TOM 0COOBbIX MOTPEOHOCTEN MHBAIUAOB IO 3PEHUIO C MPUBEICHUEM HUX K MEKIyHApOJIHOMY
CTaHJAapTY JAOCTYITHOCTH BeO-KOoHTeHTa U BeO-cepBucoB (WCAG);

pa3MelieHne B IOCTYIHBIX Ul CTY/I€HTOB, SBJISIOIINXCS CJIEMBIMU UK CIa00BUISIINMHY,
MecTax M B aJanTUpPOBaHHON ¢opMe (C ydeToM HX OCOObIX MOTpeOHOCTEH) CHpaBOYHOMN
nH(pOpMallUK O paclMCaHUM JIEKIUH, Y4eOHBIX 3aHATUHN (JIOJKHA OBITH BBIMOJIHEHA KPYIMHBIM
(BpICOTa MPOMUCHBIX OYKB HE MeHee 7,5 cM) penbe(HO-KOHTPACTHBIM MIpUGTOM (Ha OeloM Wiu
xenrtoM ¢GoHe) U npoydnupoBaHa mpudpTom bpaitns);

MIPUCYTCTBUE aCCUCTEHTA, OKa3bIBAIOLLEr0 CTYACHTY HEOOXOAUMYIO TOMOIIIb;

obecrieueHre BBIMYCKa aJIbTEPHATHBHBIX (DOPMATOB MEUATHBIX MAaTEPUAIOB (KPYIHBIN
mwpudt umm ayanodainisl);

ofecrieyeHrne JOCTyMa CTYIEHTa, SIBJSIOUIETOCS CJENbIM M HCIOJIb3YIOUIEro co0aKy-
MOBOJBIPSA, K 3JaHHI0 YHUBEPCHUTETA, pAcCHOJararouiero MeCTOM JUIsl pa3MelleHus coOaku-
MOBOJIBIPS B Yachl OOyYEHHsI CaMOT'0 CTYJEHTA;

2) nyist crynentoB ¢ OB3 o ciyxy:

nyOIupoBaHUE 3BYKOBOW CIPAaBOYHOW WH(OpPMAIMU O pPACIHUCAHUHM y4EOHBIX 3aHATHN
BU3YaJIbHOW (YCTaHOBKA MOHHMTOPOB C BO3MOXXHOCTBIO TPAHCISIIMU CYOTUTPOB (MOHUTOPBI, MX
pasMepbl U KOJIMYECTBO HEOOXOAMMO ONPEAEIATh C YIETOM pa3MepOB MOMELICHMUS);

o0ecrieueHHe HaUIeKaIUMU 3ByKOBBIMH CPEICTBAMU BOCIIPOU3BEICHNS HH(POPMALINY;

3) g CTYIEHTOB, HUMEIOIIMX HAPYIIEHUS ONOPHO-ABUIraTelIbHOIO  amIapara,
MaTepUaIbHO-TEXHUUECKUE yCIOBHUS JIOJIKHBI o0ecreynBaTh BO3MOXHOCTb
OeCHpensTCTBEHHOIO0 JI0CTylla B y4eOHbIE IOMELICHMs, CTOJOBBIE, TyaJle€THBIE M Jpyrue
NIOMEUIeHNUs YHHMBEPCUTETa, a TaKXKe MX INpeOblBaHUS B YKa3aHHbIX IOMELICHUAX (Haaudue
[IaH/1yCOB, MOPYYHEH, paclIMPEHHBIX JBEPHBIX IPOEMOB, JTU(PTOB, JOKAIBHOE TOHWKEHUE CTOCK-
OapbepoB 10 BbICOTBI He Oonee 0,8 M; Hamuuue cCHeUMAIbHBIX Kpecel M JIpyrux
MPUCTIOCOOIECHUH).

3.5. O6pazoBanne ctyneHToB ¢ OB3 MoxxeTr ObITh OpPraHM30BaHO KAaK COBMECTHO C
IPYrUMH CTYJEHTaMH, TaK U B OTAEIbHBIX KJaccax, IPyNIax WIM B OTAENbHBIX ayAUTOPUSIX
VYuusepcurera. YucneHHocTh cryneHToB ¢ OB3 B yueOHOMN rpymie ycraHaBiuBaeTcs 10 15
YeJI0BeK.

3.6. Ilpu mnomyuenuu CIIO crtynmentam c¢ OB3 OecruiaTHO mpeAOCTaBISIOTCS
crieluanbHble y4eOHUKH U ydyeOHble mocoOus, MHas ydyeOHas JUTepaTrypa, a TakXKe YCIyrd
CYpJIOTIEPEBOJUUKOB U TU(IIOCYPIOTIEPEBOJUHKOB.

3.7. C yueroM o0coObix mnoTpebHOCTEH cTyneHToB ¢ OB3  VYHuBepcuterom
oOecrieunBaeTcst IpeA0CTaBICHHE YIEOHBIX, JEKIIMOHHBIX MAaTEPHAJIOB B JIEKTPOHHOM BUJIE.



5. KOHTPOJIb 1 OLHEHKA PE3YJIbTATOB OCBOEHMUSA

MNPO®PECCHOHAJIBHOI'O MOAYJIA

Pe3yabTaThl (OCBOEHHBIE
npogeccuoHaIbHbIE KOMIIETEHIHN)

Kpurepun onenkn

(I)OprI H METO/bI
KOHTPOJA U OLICHKH

[IK 1. 1. IlnanupoBaTh NOTPEOHOCTH
CIyKObl TIpueMa W pa3MCElICHHUS B
MaTepHaTbHBIX pecypcax u
nepcoHane

OueHka pe3yabpTaTa [IpakTuko-
OPHUEHTUPOBAHHOE
3aJjaHne

OueHka pe3ysabTaTa CurtyanroHHas 3a7a4a

OrueHka nporecca CobecenoBanue

OueHka pe3yabTaTa [Tucbmennas

KOHTpOJIbHAsI paboTa

DKCNepTHOE HAOIIOCHIE

Bunel paboT Ha npakTuke

IIK 1.2. Opranu3zoBsiBaTh
JESITENIbHOCTh PAOOTHUKOB CITYKOBI
npreMa U pa3MelleHus B
COOTBETCTBUU C TEKYILIUMHU IJIaHAMU
U CTaHJapTaMH FOCTUHUIIBI

OrueHka pe3yabpTaTa [TpakTuko-
OPHUEHTUPOBAHHOE
3aJaHue

OrneHka pe3yabpTaTa CurtyanmoHHas 3aja4a

Ouenka nporecca CobecenoBanue

OueHka pe3ysbraTa [Tucemennas

KOHTpOJIbHAs paboTa

DKCNepPTHOE HAOIIOJCHIE

Bujpl paboT Ha pakTUKe

I1K 1.3. KoHTpoJipoBaTh TEKYIIYIO
NeSITENIbHOCTh pAOOTHUKOB CITYKOBI
preMa 1 pa3sMeLICHAs IS
NOJIep>KaHus TpeOyeMOTro YpOBHS
KauecTBa

Ouenka pe3ysbraTa [TpakTuko-
OPHUEHTHPOBAHHOE
3aJaHHe

O1nieHka pe3ysbraTa CuTtyalmoHHas 3a/1ada

OrueHka nporecca CobecenoBanune

OueHka pesysbraTa [Tucemennas

KOHTpPOJIbHAS paboTa

DKCNEepPTHOE HAOIIOACHUE

Bunbr paboT Ha IpakTHKe

OK 1 BsiOupats crocoObl pemieHus
3amau npoheccHOHATLHON
NEATENbHOCTH, TMPUMEHUTEIBHO K
pa3IMYHBIM KOHTEKCTaM

OruieHka pe3yJsbraTa [IpakTuko-
OPUEHTUPOBAHHOE
3aJaHue

Onenka pe3yibTara CuryannoHHas 3agada

OrnieHka nporecca CobecenoBanue

OruieHka pe3yJsbraTa [Tucemennas

KOHTpOJIbHAs paboTa

DKCIEPTHOE HAOIIOACHUE

Bunel paboT Ha npakTuke

OK 2 OcymiecTBisTh OUCK, aHATIU3 U
UHTEPIpPETaLHIO uHpopManuy,
HE00X0AUMOM JUTsl BBIIOJIHEHHUS 3a]1a4
poheccuOHaABHON 1EATEIbHOCTH

Onenka pe3ynbTara [TpakTuko-
OpPUEHTUPOBAHHOE
3aJ]aHne

Orenka pe3ysibTara CuryannoHHas 3ajgada

OueHka nporecca CobecenoBanue

Orenka pe3ynbTara [TucemenHas

KOHTpOJIbHast paboTa

DKcrepTHOE HaOII0IeHUE

Bupl paboT Ha mpakTUKe

OK 3 IInanupoBaTh U peaJn30BbIBATH
coOcTBeHHOE TMpo(deccCuoHalIbHOE U
JMYHOCTHOE Pa3BUTHE

Orenka pe3yibTara [TpaxTuko-
OPUEHTUPOBAHHOE
3aaHme

OreHka pe3ynbTara CuryannoHHas 3ajada

OueHka nporecca CobecenoBanue

Orenka pe3ynbTara [TucrmenHas




KOHTpOJIbHAst paboTa

DKcrepTHOE HAOIIOICHUE

Bunbr paboT Ha IpakTHKe

OK 4

PaboTate B KOJUIEKTHBE M KOMAaHIE,
3¢ (dEKTUBHO B3aUMOJICHCTBOBATh C
KOJUICTaMH, PYKOBOJCTBOM,
KITUEHTaMHU.

OueHka pe3ysabTaTa [IpakTuko-
OPHUEHTUPOBAHHOE
3aJlaHne

OueHka pe3ysabTaTa CuryanmoHHas 3aja4a

OrueHka nporecca CobecenoBanue

OueHka pe3yabTaTa [Tucbmennas

KOHTpOJIbHAsI paboTa

DKCHepTHOE HAOIIOCHIE

Bunbr paboT Ha IpakTUKE

OK 5 OcymecTBiasTh YCTHYIO U
MUCHPbMEHHYIO KOMMYHHKAIlMIO  Ha
rOCyJapCTBEHHOM SI3BIKE C YYETOM
0coOeHHOCTEN COLMAJIBHOTO U
KYJIBTYPHOTO KOHTEKCTA.

OrueHka pe3ybpTaTa [TpakTuko-
OPHUEHTUPOBAHHOE
3aJjaHue

OrneHka pe3ysabpTaTa CutyanmoHHas 3ajada

Ornenka mporecca CobecenoBanune

OrueHka pe3yabpTaTa [TucemenHas

KOHTpOJIbHAs paboTa

DKCNepPTHOE HAOTIOCHUE

Bujpl paboT Ha pakTUKe

OK 6 [IlposBiuATe rpaxkJaHCKO-
MaTPUOTHYECKYIO MTO3ULIHIO,
JNEMOHCTPUPOBATH OCO3HAaHHOE

MOBEJICHUE HA OCHOBE TPAJUITMOHHBIX
00111eueI0BEYECKUX IIEHHOCTEN

OuenHka pe3ysbraTa [TpakTuko-
OPHUEHTHPOBAHHOE
3a/iaHue

O1nieHka pe3ysbraTa CutyalmoHHas 3a/1a4da

OrnieHka nporecca CobecenoBanune

OrueHka pe3ysbraTa [Tucemennas

KOHTpPOJIbHASI paboTa

DKCNEePTHOE HAOIIOACHUE

Bunbr paboT Ha IpakTHKe

OK 7 CopneiictBoBaTh coxpaHeHuto | OneHKa pe3ysbTaTa [IpakTuko-
OKpYXarolen Cpenpl, OPUEHTHPOBAHHOE
pecypcocOepexkenno,  dPPEKTUBHO 3a/laHue
NENCTBOBATH B ype3BblYaiHbIX | OIeHKa pe3ysibTrarta CuryannoHHas 3a7a4da
CUTYyalusax OrnieHka nporecca CobecenoBanue
OruieHka pesyJsbraTa [Tucemennas
KOHTpOJIbHAs paboTa
OkcnepTHoe HabmoaeHne | Bunabl paboT Ha npakTHke
OK 8 Hcnonw3oBate  cpenctBa | OneHka pe3ynbrara [IpakTuko-
buznueckoin KYJIbTYpBI JUTSt OPUEHTHUPOBAHHOE
COXpaHEHUs1 U YKPEIUIEHUS 3J0pPOBb 3a/laHue
B npouecce  npodeccuoHanbHoM | OneHka pe3ysbraTa CuryannoHHas 3ajada
JCATECIbHOCTH Hu nojAepkanus | OueHka mnporecca CobecenoBanue
H606XOI[I/IMOFO yp0BH}I (bHBI/I‘lGCKOﬁ OueHKa pGSYHLTaTa IIuceMmennas

NOATOTOBJICHHOCTHA KOHTpOJIbHast paboTa
OkcneptHoe HabtoaeHue | Buapl paboT Ha mpakTuke
OK 9 Hcnonb3oBate | OueHka pe3yapTaTa ITpaxTuko-
UHGOpPMAIIMOHHbIE  TEXHOJOTMHU B OpPUEHTHPOBAHHOE
npodeccHoOHaTBbHON 1A TEIbHOCTH. 3aJlaHue
OreHka pe3ynbTaTa CuTyanoHHas 3a/1a4a
OueHka nporecca CobecenoBanue
Orenka pe3ynbTaTa [TucbmenHas

KOHTpOJIbHast paboTa

DKcrepTHOE HAOII0ICHUE

Bupl paboT Ha IpakTUKe




OK 10 [Tonn3oBatbes
npodecCHoOHAIEHON  JTIOKYMEHTaIuen
Ha TOCY/JIapCTBEHHOM M MHOCTPAHHOM
SI3BIKE

OueHka pe3ybTaTa [IpakTuko-
OPHUEHTUPOBAHHOE
3aJjaHne

OueHka pe3ysabTaTa CurtyanuoHHas 3aja4a

OrneHka nporecca CobecenoBanue

OueHka pe3yabTaTa [Tucbmennas

KOHTpOJIbHAsI paboTa

DKCHepTHOE HAOIIOACHIE

Bunbr paboT Ha IpakTHKE

OK 11
MIpeAPUHUMATENBCKYIO
NEeSITeIbHOCTh B MPO(EeCCHOHATIBHOM

chepe

[InanupoBaTh

OueHka pe3yabTaTa [IpakTuko-
OPHUEHTUPOBAHHOE
3aJlaHue

OrueHka pe3yabpTaTa CutyanmoHHas 3aja4a

Ornenka mporecca CobecenoBanune

OrueHka pe3yabpTaTa [TucemenHnas

KOHTpOJIbHAs paboTa

DKCNepTHOE HAOIIOJCHIE

Bupl paboT Ha pakTUKe




6. IEPEYEHb YYEBHO-METOJNYECKOI'O OBECIHHEYEHUA J1JIsA
CAMOCTOSTEJBbHOM PABOTHI OBYUAIOIIUXCS IO
HNPO®ECCUOHAJIIBHOMY MOAYJIIO

VY4aebHo-MeToandYeckoe o0ecTiedeHne Uil CaMOCTOATENbHOM paboThl 00yJaroIerocs mo
npodeccunonaibHoMy Moayno [IM 01. «OpraHuzanus W KOHTPOJb TEKYIICH JesSTSIEHOCTH
pabOTHHUKOB CIIY)KOBI TIpHeMa M pa3MEIICHUs» Pa3MENIeHO B AJIEKTPOHHONH WH(POPMAIMOHHO-
oOpa3oBaTenbHON cpene YHHUBEPCUTETa M JIOCTYIHO Ui OOYYaloIIerocs Yepes3 ero JMYHBIN
KaOHMHeT Ha caiite YHuBepcuTera. Y4eOHO-METOANIECKOE 00eCIIeUeHNE BKITFOUACT:

1. Pabouyro nporpammy [IM 01. «Opranuszanust ¥ KOHTPOJIb TEKYIIEH AEATEIbHOCTU
pabOTHHUKOB CITyXKObI IPHEMa U Pa3MEIICHUSD)

2. Meronnveckue pexomeHmanuu 1o ocBoeHuto [IM 01. «OpraHm3anus W KOHTPOJb
TEKYIIEeH JesITeIbHOCTH paOOTHUKOB CIIY’KOBI ITpUEMa U pa3MeLeHU

3. Meronuveckne pEeKOMEHAAIMHM JUIi OpraHU3allil  CaMOCTOSTENBHOW  paboThI
obyuatouierocs mo IIM 01. «Opranuszanust ¥ KOHTPOJIb TEKYIIEH AEATEeIbHOCTH paOOTHUKOB
CIIy>kKOBI TIpueMa 1 pa3MeLIeHUsD

J1s1 ycnemHoro oCBOeHHsl IMCHUILIMHBI, HEOOXOJUMO CAMOCTOSITEIbHO JeTAJIbHO
W3YUYUTH MPEJICTABICHHBIC TEMBI 10 PEKOMEHIYeMbIM HCTOYHHKAM WH(POPMAIIHN:

PexoMeHayemble HCTOYHUKH MHPOPMALIUT

Ne Tembl nu1st (Ne ucTouHMKA)
n/n CaMOCTOSITEJIbHOIO OCHOBHasI JAOMOJIHUTEIbLHASI | HHTEPHET-Pecypchl
U3yYeHUs (u3 n.3 PITY J1) (m3 .3 PITY 1) (m3 n.3 PITY 1)

Opranuzanus u
TEXHOJIOTHS paOOTHI
CITyOBI TIpueMa 1
pa3MenieHus ¢ TOCTIAMHU.

1,3,4,5,6,7,8 1,2,3,4,5,6,7,8,9,10 1,2

Odopmienue Beie3na
2. | TOCTA M TIpolIeIypa ero 1,2,5,6,8 1,2,3,4,5,6,7,8,9,10 1,3,4
BBIITACKH.




7. ®OHJ OIEHOYHBIX CPEJCTB JIJISI MPOBEJIEHUS IPOMEXYTOYHOM
ATTECTAIIUA OBYYAIOLIUXCSA 1O NPOPECCUOHAJIBHOMY MOAYJIIO

7.1. KomnjiekT 3aJaHMii M BOIIPOCOB /I IK3aMeHa
MAK 01.01. Opranu3anusi ¥ KOHTPOJIb TeKyllel IesiTeJIbHOCTH PadOTHUKOB
CJIyKObI IpUeMa U pa3MelleHH .

1. Hcropus pasBUTHS TOCTUHUYHOIO X034 CTBA.

2. MexayHapoaHast KiiacCU(pHUKaIHs TOCTHHHILI.

3. OpranuzanvoHHasi CTPYKTypa yIpaBJIeHUS! TOCTUHULIEH.

4. @OyHKIMOHAIbHbBIE 30HbI, I0JDKHOCTU U 0053aHHOCTHU [I€PCOHANA TOCTUHULIBI

o. TpeboBanusi, npeabsABIsSEMbIE K CIyK0€ preMa U pa3MeLIeHHUs.

6. Cekuuu CTOMKYM IpreMa U pa3MeleHusl.

1. TpeGoBanus K 00CTYKUBAIOIIEMY ITEPCOHATY TOCTHHHII.

8. Paboune MHCTPpYMEHTHI CITyObl IpHEMa U pa3MeIlEeHuUsI.

9. BsaumopneiictBue cinyxObl npuéMa U pa3MeUIeHHs C APYTMMH CTPYKTYPHBIMU
MOAPa3ICIICHUSMHU.

10. TenedoHHBINH TUKET B TOCTUHHULIE.

11. Nudopmanust 06 UCIONHUTENE U O TPEIOCTABIIEMbIX TOCTUHUYHBIX yCIyrax.

12. VYcnoBus 3aKIr0YeHUs JOroBopa 00 OKa3aHWU YCIIyT.

13. ’anoOsl rocrelt u npaBuia paboThl C HUMH.

14. OcHoOBHBIE O€CTUTaTHBIE U OCHOBHBIE JIOTIOTHUTEBHBIE YCIYTH B OTEJIE.

15. Oco0eHHOCTH TOCTUHUYHBIX YCIYT.

16. ABTOMAaTH3UpOBaHHAs CUCTEMa YIPaBJICHUS: (PYHKIIMOHATbHBIE BOZMOXKHOCTH,
TUnoBele cuctemsl ACY.

17. CucteMbl KOHTPOJISI U y4eTa JOCTYIa TOCTHHHIIBL.

18. DBOJIIOIHS CUCTEM 3aIMPAHUS TIOMEIISHUH.

19. Opranuzanys XxpaHeHHs JIMYHBIX Belllel B TOCTHHHUIIE.

20. [Iponeaypa 3aceneHust TOCTEH.

21. [Topsimok peructpaiiy MpeObIBAIOIINX B TOCTUHUILY.

22. BrlsicHeHue BOMPOCOB MIATEKECTIOCOOHOCTH KIIMEHTOB.

23. [Ipouiecc OKYMEHTHUPOBAHUS TMOCEIEHUS TOCTS MPH aBTOMaTU3MPOBAHHOMN
CUCTEME yIpaBJICHHUSI.

24, Bugpt uw  ¢dopMbl AOKYMEHTAllMM B JEATEIBHOCTH CIY)KObI IpueMa u
pa3MelieHus Mpyu HeaBTOMAaTU3UPOBAHHOMN CHCTEME YIIPaBJICHHUS.

25. OcHOBHBIE HOpPMATUBHBIE JIOKYMEHTBI, PEryIHUpYIOIIUe BHABI U (OPMBI
JOKYMEHTAIH B IEATEIbHOCTHU CIIYKOBI IPUEMa U Pa3MEIICHHUS.

26. Pacuyetsl ¢ rocTeM npu NpoKMBAHUU U BBIE3IE.

217. Buel 1 MeTOBI OTLIATHI 32 MPEAOCTABICHHBIE OTEJIEM YCIYTH.

28. DKcrnpecc-oraTa FOCTUHHUYHOTO CYeTa WM ObICTpast BHIITUCKA.

29. MartepuanbHasi OTBETCTBEHHOCTb IMpH paboTe C BallOTOH H JPYTrUMU
LIEHHOCTSAMH B OTEJIE.

30. CrannaptHoe 000py10BaHHE KACCOBOTO OT/IEJIEHUS] TOCTUHHIIBI.

31. [InarexxHbie cucTeMbl 1 OAHKOBCKHE KapThI.

32. KaccoBble oneparyy B TOCTUHUIIE.

33. @®opMbI U IPUHIUIBI O€3HAINYHBIX PACUETOB.

34. OcHOBHBIE HaNpaBJIeHUS JIEATETLHOCTH HOYHOTO ayAUTOPA.

35. MeTob! OCYIIECTBIEHUSI HOYHOTO ay/AnuTa.

36. Kakue BuIBI CKUJOK, M B KakuX CIydasx HMCIOJIB3YIOT T'OCTUHHYHBIE

npeanpustus. [Ipusenure npumepsl.
37. Kakue ¢pakTops! BIMAIOT HAa POPMUPOBAHUE LIEHBI.



38. Uro Takoe MakeThl yCAyr B TOCTUHHIIE, C KAaKOW LENbI0 OHH MPUMEHSIOTCS.
[IpuBenure npuMepsl.

39. PackpoiiTe pa3ianyHble TUTIOJIOTHH TOCTEH 0T

40. KoadduuueHT 3arpy3ku TOCTHHHUIBL: TIOHATHE, TIOPSIOK pacueTa, 3HaUeHUE

M/IK 01.02 UnocTpaHHblil s3bIK B cepe npodeccHOHATBHO KOMMYHHUKAIMHU [JIsS1
cJIy:KObI IpHeMa U pa3MelleHus!

Conepxxanue Ousera

Teopernueckuii Bompoc Nel Yrtenue u pedepupoBanue
tekcta (1000 — 1200 m3.) W OTBETHl Ha BOMNPOCHI
IIPETIOIaBaTENs.
Teopernueckuii Bompoc Ne2 VYcTHoe U3JI0XKEHUE JTH000M
MIPONICHHON TE€MBI IO BHIOOPY MpenoiaBaTes;

Hroro

TekcTbl 1J1s1 TeopeTHYECKOro Bonpoca Nel

Text1

The ""Union Square™ hotel

The “Union Square” hotel is one of the historic hotels of America. It was built in San
Francisco at the beginning of the last century. This luxury hotel is a true masterpiece. Hotel
guests enter a large hotel lobby with classic chandeliers, gilded ceilings, and u marble staircase
leading to the lounge looking at Union Square. From hotel rooms you can see spectacular views
of the city. The “Union Square” hotel is located at Union Square in downtown San Francisco,
near the best shopping center in the city, theater, .md some of the finest restaurants in California.

The hotel’s atmosphere is created by its guests, who come horn all around the world for
business and entertainment. By day, lie guests can shop in Union Square, go to Chinatown, or go
sightseeing. Business travelers go downtown, to the Financial District.

The Hotel has 417 rooms with spectacular views of the City .uid San Francisco Bay,
including 5 suites, such as the Presidential Suite with sauna and balcony. By night, the hotel has
the best nightclub in San Francisco

The “Union Square” hotel guestrooms have:

* Cable television with movie channel.

* Mini-bar and refrigerator.

e Iron, ironing board and hairdryer.

* Individual air-conditioning and thermo-control.

* Phones with voice mail modem hook-ups.

* Room service from 6:30 till 10:30 a.m. and 5:00 till 10:00 p.m.

* Fax, copy and delivery services

* Safety deposit boxes.

 Non-smoking rooms.

The “Union Square” hotel services:

* Concierge Staff.

* Business center.

o The fitness center is located on 3rd floor and is for hotel guests who get access using
their room keys. The fitness center is open daily from 6 a.m. to 10 p.m.

* 16 meeting rooms for groups of up to 350 people.

* Valet parking.



Text2

The ""Golden ring"" hotel

Moscow is the capital of Russia and the largest city in our country. A visit to Moscow
always makes unforgettable impression on the people who come there for the first time. It will
become more remarkable if you choose to stay at the “Golden Ring” hotel.

The “Golden Ring” hotel is located in the very heart of the city. The hotel has a modem
building downtown Moscow in the historical center only minutes away from the Red Square and
Kremlin museums. It is not far from foreign embassies and foreign companies’ offices, from the
Exhibitions Center and just across the road from the Ministry of Foreign Affairs.

Friendly staff, high international standards of service and unique interior design will
make your stay in the “Golden Ring” hotel pleasant and enjoyable.

The hotel has 247 spacious comfortably furnished apartments including double and single
rooms, 80 Suites and 2 luxurious Presidential Suites. You will feel at home while staying in the
“Golden Ring” hotel.

The hotel offers 24-hour room service and the most sophisticated security system. The
guests are provided with in-room safety-deposit boxes, satellite TV and telephone lines, air
conditioners. Comfortable furniture and unigue design of the suites give you the atmosphere of
luxury, comfort and style.

The “Golden Ring” hotel offers the best views of Moscow. The hotel restaurant located
on the 23rd floor offers exquisite Mediterranean cuisine and luxurious atmosphere for its guests

You can spend a pleasant evening and see Moscow from the height while enjoying the
culinary art of the restaurant Chef.

The hotel restaurant is the best place to taste various dishes of Russian cuisine and
experience genuine Russian traditions of dining. It is an ideal place for birthday parties and
banquets.

There are 6 banquet rooms and a theatre-style Conference Hall in the hotel. They provide
services for 10 to 250 persons.

The Health Club and saunas are the best way to relax. There the guests can have a
relaxing massage. They can use, dry saunas and gym. The hotel has also a hairdresser’s shop, a
service bureau, a currency-exchange desk, barber’s and beauty saloon, a laundry, shoes repairs
and dry cleaning.

At the service bureau you can order a taxi or rent a car, book train and air tickets in
advance.

Welcome to the “Golden Ring” Hotel!

Text3

Hotel service

Large hotels usually offer their guests different kinds of services. At the laundry they can
have their things washed and pressed. At the dry cleaner’s they can clean their clothes. At the
shoes repair shop they can have their shoes mended and polished.

Hotel restaurants have a Room Service department for the guests. Room service is the
service of food or beverages in guests’ rooms. The Room Service department works together
with the kitchen of the restaurant. Hotels are often judged by the standard of the room service
they provide. Five-star hotels provide room service for at least 18 hours of the day, but more
often they provide 24-hour service, and that service must at all times be friendly, quick and
efficient.

The dishes available for service in rooms are listed on a special room service menu.

The guests can order.

* Breakfast from 6 am to 11 am

* All day dining from 11 am to 11 pm

* 4 la carte dishes from 7 pm to 10 pm



* Night owl menu from 11 pmto 6 am

Most orders to Room Service are given by telephone. The waiters from the Room Service
bring the dishes that were ordered by the guests on trays and trolleys. They usually knock on the
door three times and say loudly, “Room Service”. When the door is opened the waiter enters the
room and greets the guest. The guest tells where to place the tray or trolley with dishes. The
waiters usually explain what they have brought, ask to sign the bill, and tell the guest to put trays
or trolleys outside their rooms in the passage after they have finished their meals.

Text4

Hotel rules

If you stay in a hotel or motel, you should know some typical hotel rules that will make
your hotel stay more comfortable.

* No loud music or noise is allowed in guest rooms.

* All children must be accompanied by an adult at all times. No running or playing is
permitted in the hallways.

 Long-distance telephone calls, bar bills and room service are included in your hotel
bill. You may need to ask the hotel front desk to activate your telephone.

* No pets or animals are allowed inside or outside of the hotel.

» Cooking or food preparation is not allowed inside hotel rooms. Hot plates and
microwave ovens are not permitted.

* Please, do not smoke in non-smoking rooms.

* Housekeeping service is provided daily and you must allow the housekeeping attendant
to enter the room to clean and provide fresh linens.

* Please leave wet towels and dirty bed linens in your hotel room. Do not place them in
the hallway. The housekeeping service will pick them up daily during their rounds.

* You are responsible for any damage in your room such as broken furniture or staining
of carpets or linens. The hotel charges a replacement fee for these items.

* Please put litter in appropriate trash containers. Leave trash in the wastebasket in your
room. Do not leave it in the hallway.

* At the end of your stay you must check out of the hotel. On the day that you leave, go to
the front desk and inform the clerk that you are checking out. Give the desk clerk the keys to all
rooms used by you.

Text5

Tipping

Restaurants do not include a service charge in the bill, so you should tip the waiter 15%
of the total bill. If service was slow some Americans will tip only 10%. Likewise, if service was
good, it is appropriate to tip 20%. If service was so bad that you would never eat in the restaurant
again, leave two cents. This is a deliberate insult, because it tells the waiter that you didn’t forget
to leave a tip. Tipping is only appropriate in restaurants that offer table service. You do not tip
the cashier in a fast food restaurant.

Taxi drivers expect to get a tip equal to 15% of the total fare. If the driver was especially
helpful or got you to your destination more quickly than you expected, give a 20% tip.

Hotel bell-hops (bell-boys) expect a $1 tip for helping you with your bags. If you order
room service, the gratuity is included in the bill. Coat checkroom attendants expect $ 1 per coat.
Hairdressers and barbers expect a tip of 15% of the bill. VValet parking attendants expect a $1 tip.

Smoking

Smoking has become socially unacceptable in the US, in part due to the health risks.
Smoking is prohibited in government and public buildings, and many businesses, especially
restaurants, will not permit smoking. Those restaurants that permit smoking will usually have a



separate section for customers who smoke. Tobacco products may not be sold to anyone under
18 years old.

Smoking on airplane flights within the US is prohibited. Smoking is also prohibited on
interstate trains and buses. Smoking is prohibited on public transportation, including buses and
trolleys.

Text 6

The History of the Hospitality Industry

Hotel and restaurant management are bundled together in the industry known as the
hospitality industry. Hospitality comes from the French word hospice, meaning to take care of
those travelling and provide food and shelter for the weary. The history of the hospitality
industry dates back to early 40BC. Hospitality has changed dramatically through the years in
response to influences of wars,economicfluctuations,andsocial changes. The earliest record of
the hospitality industry lies with the Romans. Roman men traveled on business and were the first
to travel for leisure as well. Aftre the disruption of the Roman Empire, much of the hospitality
industry fell to religious orders such as monasteries who welcomed travelers. With the increased
use of the stagecoach, English travelers stayed in inns, which were actually private homes that
pro vided a room and meal.

The Renaissance Period marked a new era of the hospitality industry with the opening of
Hotel de Henry IV in 1788. This was the first actual hotel offering 60 beds to weary travelers.
During this period, coffee houses also became a popular gathering place for communities. As
settlers from all different parts of the world made their way to the New World (the United
States), places to eat, drink and sleep began appearing throughout the colonies. The French
Revolution also motivated many French to leave their home country and head to the United
States. That time changed and shaped the culinary world, as we know it today. Escoffier, a world
famous chef, created the hierarchy of chefs, known as the Brigade system that restaurant
kitchens still follow today.

During the 19th century, the explosion of the luxury hotel era began. Hotels like the
Savoy built in London in 1898 and Delmonico’s in New York City catered to the rich and elite.
The early 1900s is known as the Grand Period of hotels since a great number of large and
luxurious hotels were built during that time. It was also the time when hotels introduced modern
conveniences. In 1880 the Sagamore Hotel on Lake George in New York was the first to have
electricity in all its rooms. The Victoria 7 Hotel in Kansas City offered private bathrooms in each
room while the Netherland Hotel inNewYork City was the first to provide a telephone in each
room.

Text7

Hotel Services

Hotels operate 24 hours a day providing their guests with accommodation, catering,
entertainment and some other services. For this operation to be successful, departments must
communicate an work together to provide high quality customer service to the hotel guests.

What goes on behind the scenes should be invisible to hotel visitors, s that they could
enjoy a pleasant stay. Excellent customer service is to be a hotel business. The two primary goals
of hotels are tomakeguests comfortable as well as to keep them safe. Hotels need to implement
safety and security measures without making guests feel uneasy.

In fact, most standard hotels are located in the immediate vicinity of some tourist
attractions so that the guests will have an opportunity to visit them. If the hotel is located in a
city, it should be located near the public transportation. In addition, the hotel should have a safe
and secure parking lot for the hotel guests to put their cars at overnight. If the hotel is not located
near any local attractions, it will usually provide a shuttle service to the places which guests
might be interested in, for example malls, restaurants, movie theatres, etc.



Standard hotel rooms are to be clean and safe. Before guests arrive at the hotel, their
rooms should be thoroughly cleaned: linens should be changed, the bathroom cleaned and the
floor vacuumed. The cleanliness of the room is something that travellers will notice as soon as
they walk into the room. The door of the hotel room is to be solid and have a good locking
system. It acts as a barrier for both noise from the other guests and potential intruders. The room
door should also have a peephole so that the guests will be able to see who is outside the door in
case somebody knocks.

Standard hotels will provide guests with many small amenities that are designed to make
their stay as pleasant as possible. Such items as an ironing board, coffee maker, and refrigerator
are available in a standard room to add some convenience to the staying in the hotel room.

Standard rooms will also have a television set with satellite TV to maximize the level of
relaxation as well as a telephone and an alarm clock next to the bed for ease of access. According
to Dimensions Guide, a standard hotel room at an ecnomy hotel isbetween300and400square feet.

Text 8

Different Categories of Hotels

Nomatterhowmuchmoneya traveler wants to spend orhowmuchspace he or she needs,
there are different hotel types to fit almost any budget and taste. From luxury hotels to
ecofriendly properties, there are certainly a wide variety of ways for a traveler to spend a night
away from home.

AMotel was originally created for people travelling by car andbecame popular in the
1950s with the rise of the automobile. Motels were traditionally built near highways for the
convenience of motorists. Motels are typically less expensive than other types of hotels and
provide few amenities.

A Bed and Breakfast hotel is often situated in a home rather than a building specifically
designed to be a hotel. In many cases these homes are old and historic. Independently owned and
operated, bed and breakfast hotels offer a unique and personal experience, and sometimes the
owners live inside the house with quests. Bed and Breakfast generally offer free breakfast in the
morning.

Hostels are hotels for lowincome travelers. Students and longterm travelers often stay in
hostels, where beds are shared and prices are cheap. Hostels can have as little as two people to a
room and as many as six or eight. Often, hostels have game rooms or kitchens where guests
congregate. Bathrooms are usually shared between many guest rooms, meaning some hostels
have twenty people competing for a bathroom.

A Resort hotel is a destination accommodation where the hotel provides vacationstyle
services to quests. In many cases, these types of hotels are located near vacation attractions such
as beaches or theme parks. Popular amenities may include: spas, pools, beach or mountain
locations, onsite kids’ activities, restaurants, pool bars and babysitting services. Resort hotels are
typically luxury facilities and cater to all types of guests from families to couples.

Airport hotels are designed to have clean rooms and are booked because of their close
proximity to the airport. Often, they offer shuttles to and from the airport. Many airport hotels
offer business amenities and 35 restaurants for guests. Airport hotels may have a high turnover
of guests staying for short durations of time, and are often located in cities.

Text9

Categories of Hotels

One_ and Two_Star Ratings. One stars are budget tourist hotels. Only the basic
necessityservices are provided. Two stars are a little better, and provide a wider range of items.
Rooms always have a private bathroom, television and telephone. Theremayormaynot be room
service, but they normally have a small restaurant.



Three_ and Four_Star Ratings. A threestar hotel is a noticeable step up from a two star,
with the furnishings showing some quality and style. Amenities such as room service, a
restaurant open for all three meals, pool and basic fitness room are usually available. The rooms
always have access to cable or satellite television. The fourstar hotel takes a further step up in
terms of decor and enters the realm of topquality professional service from the staff. Ahigherend
restaurant and bar will be a part of the hotel, and valet parking service will be offered. Many will
also have at least some or all of the following: fitness center, spa, pool, lounge and concierge.
Fourstar hotel rooms often come with a safe. Five_Star Rating. Fivestar hotels are the top of the
rating system as it is usually recognized. The decor and landscaping are always superb. Eateries
will include at least one restaurant, cafe and bar/lounge and usually more than one of each. The
availability of 24hour room service is standard. A spa may accompany the pool and fitness room.
Guest services will include amenities such as treatments and massages at the spa, laundry and
tailoring, valet parking service and a concierge. The rooms will be furnished with touches such
as stocked bar and refrigerator, DVD player and Jacuzzi function in the bath tub.

Five_Plus Ratings. Hotels rating themselves as six and even seven star hotels can be
found, but these designations are almost alwaysmadeby the hotel itself and are rarely recognized
by any outside authority. Examples include the Burj Al Arab in Dubai, the Oriental Bangkok,
and the Town House Galleria in Italy. It should be noted that Italian law does not recognized
either a six or sevenstar rating, making the Town House Galleria a perfect example of an
unofficial rating bestowed by the hotel itself. These facilities should be thought of as hotels that
deserve a fiveplus rating, as they do generally exceed the five star standards in some or most
departments. The rating system is generally reliable; however, how and by whom the rating
standard is applied varies widely as there isnointernational standard. In addition to the traditional
system of “Stars” classification of hotels today there are more than thirty other rating systems.
All attempts at unifying the classification system have failed. Today, the hotels often use literal
and symbolic denotation to determine their status. Thus, the system of “ Letters” is used in
Greece.

Text 10

The Sales and Marketing Department

The Sales and Marketing department is quite small, making intradepartmental
coordination fairly easy. Also, the department is removed from most daytoday operational
problems faced by other departments. Still, there is a division of work among sales managers,
usually based on the type of customers a hotel is attempting to attract. Individual sales managers
often specialize in corporate accounts, conventions, or tour and travel markets. Sales managers
are sometimes further subdivided along geographical lines such as regional or national accounts.
Still, the sales staff, even for a 1,000room hotel, usually does not exceed a dozen or so members.
Sales managers work more or less independently in their particular market segments. Thus,
problems of intradepartmental interdependence are usually not severe.

Vocabulary list

Personnel Department

A hotel’s personnel department is a staff organization set up to handle a specialized
function. It serves no customers, books no business, and prepares no meals, yet it plays a vital
role in a hotel’s efficient operation. The personnel department is subdivided into three
subfunctions: employee recruitment, benefits administration, and training. The personnel director
must be an expert on labor law and able to advise managers in other departments. While these
three subfunctions are related, they do not present many problems of interdependence. Instead,
the personnel department’s major challenge occurs as it attempts to interact with other hotel
departments. Personnel may recruit, interview, and screen prospective employees, but final
hiring authority resides in the line departments. The same is true of promotion and disciplinary
decisions, where the personnel department’s input is advisory only. As a staff department,



personnel’s effectiveness is largely dependent on its manager’s ability to form effective working
relationships with other departments.

TeMBbI MOHOJIOTHYECKHX BBLICKA3LIBAHUI
Reservation Types of Reservation Systems
The Front Desk of the Hotel
Hotel Housekeeping
Different categories of the rooms
Who is a VIP guest?
Dealing with customer complaints
Guidelines for Handling Guest Complaints
Interdepartmental Cooperation and Communications
Room Department
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Kpurepuu oneHkm:

- OIEHKAa «OTJIMYHO» BBICTABJIACTCA CTYACHTY, €CIH CTYIACHT JEMOHCTPHPYET:
3HaHME (PAKTHUYECKOro MarepHala, yCBOEHHE OOIIMX MPEICTaBICHUN, MOHATHH, UIEH; TOTHYIO
CTCTICHh OOOCHOBAHHOCTH apryMEHTOB M OOOOIIEHUH, BCECTOPOHHOCTh PACKPBITHS TEMBI;
CoOmofaeT  JIOTUYHOCTH W IOCJICIOBATCIILHOCTh  W3JIOKEHUS Marepuayia. lcmoyib3yeT
KOPPEeKTHYI0  apryMEHTAIlMI0 W  CUCTEMY JIOKa3aTelbCTB, JIOCTOBEPHBIC  TPHUMEPHI,
WUTIOCTPATHBHBIA MaTepHaJl, TUTepaTypPHbIC UCTOTHHKH;

- OIIEHKA «XOpOII0» BBICTABIISAETCS CTYJCHTY, €CIM CTYJACHT JIEMOHCTPUPYET: 3HAHHE
(akTHyecKkoro Mmarepuana, YCBOEHHE OOIMX TMPEJCTABICHUN; JOCTATOYHYIO CTEMEHb
000CHOBAHHOCTH apryMEHTOB M 0000mmeHuit; Cobmo1aeT JOTUYHOCTh U TTOCIIEIOBATEILHOCTh
U3NI0KeHUs MaTepuaia. Vcrnonb3yeT 10CTOBEpHbIE TPUMEPBI, MILTIOCTPATUBHBINA MaTepua,

- OLIEHKa  «YyJIOBJIETBOPUTEIBHO»  BBICTABISIETCS  CTYAEHTY, €CIM  CTYIEHT
JEMOHCTPUPYET: HEAOCTAaTOYHOE 3HaHHe (HAKTUYECKOro MaTepuasa; HEMOJHYI0 CTeleHb
000CHOBAHHOCTH apryMeHTOB W 0000mieHuii. Hapyiraer ycTHYIO W NMHCHBMEHHYIO KYJIBTYPY B
otBere U oopmieHn. CoOI0AaeT JOTHYHOCTh U MOCJIE0BATEILHOCTD U3JI0KEHUS MaTepuaa.
Hcnonb3yeT 10CTOBEpHBIEC TPUMEPHI;

- OLEHKAa «HEYJIOBJIIETBOPUTEIHHO»  BBICTABISETCS  CTYINEHTY, €CJIM  CTYIEHT
JEMOHCTPUPYET: He3HaHUE (PAKTHUUECKOTO MarepHalia; HEMOJHYI CTeneHb OO0OCHOBAaHHOCTHU
apryMeHToB u o0oOuieHuii. He coOmtogaer JOTMYHOCTH M MOCIEIOBATEIBHOCTh H3JIOKEHUS
Marepuanga, YCTHYIO U IHCBMEHHYIO KyIbTypy B oTBeTe U odopmieHun. Hcmonsszyet
HEJOCTOBEPHBIE PUMEPHI.

7.2 TeMbl HHANBUAYAJbHBIX KYPCOBBIX padoT

1. CpaBHMTENbHBIM aHaIM3 TEXHOJOIMYECKMX IPOU3BOJICTBEHHBIX OIEpanuii B
TOCTHHULIE KaTETOPHH IATh 3BE3I.

2. CoBpeMeHHas opraHuszanus npuemMa u oO0CIyKUBaHHUsS B FOCTHHMLAX KaT€rOpHH
ISTh 3BE3]1.

3. CpaBHUTENBHBIN aHAIM3 TEXHOJIOTMUYECKUX IIPOU3BOJCTBEHHBIX OIEpaluil B
TOCTUHULIE KATETOPUU YETHIPE 3BE3].

4. CoBpeMeHHas opraHuszalus npuemMa U oO0CIyKHBaHHsS B FOCTHHMLAX KaT€rOpHH
YEThIPE 3BE3/BL.

S. CpaBHUTENBHBIN aHAIM3 TEXHOJIOTMUYECKUX IIPOMU3BOJCTBEHHBIX OIEpaluil B
TOCTUHULIE KATETOPUU TPH 3BE3BI.

6. CoBpeMeHHas opraHuszalys npuemMa U oOCIyKHBaHHUS B TOCTHHMLAX KaTErOpHH
TPH 3BE3/IBI.

7. Opranuzanus oOCITyXUBaHHUsS PAa3JIMYHBIX KaTerOpuil rocreil B rocTuHuUIEe (Ha

MMpUMEPC rOCTUHUIBI BAICTO pCFI/IOHa).



8. Ananu3 paboTel CIyKObl TpuemMa W pa3MenieHds (Ha mpuMepe KOHKPETHOMH

TOCTHHHUIIBI).

9. Amnanu3 nporenypsl NOArOTOBKU U POBEIEHUS PACUETOB 3a IIPOKUBAHUE.

10.  OcobOeHHOCTH OpraHu3amuy CIYXKObI TpHeMa H pa3MelieHus (Ha mpumMepe
KOHKPETHOW TOCTHHUIIBI).

11.  IIpoGmemsl ciayxObl pueMa M pa3MEUICHUs U IMyTH MX pelIeHus (Ha mpumepe
KOHKPETHOU TOCTHHUIIBI).

12. Ananm3 OCHOBHBIX (DYHKIIMOHAIBHBIX O0S3aHHOCTEH MEPCOHANA CIIY)KOBI ITpHeMa
U pa3MelleHus (Ha npuMepe KOHKPETHONW TOCTHHHUIIBI).

13. Opranmsanms obOecrieueHus 0€30TaCHOCTH ISl TIPOKUBAIOIIMX B TOCTUHHUIE (HA

KOHKPETHOM IpUMeEpe).
14,  Anammu3 mporiecca JOKyMEHTOOOOpOoTa B ciykOe mpuema W pa3MmenieHus (Ha
KOHKPETHOM MpUMeEpe).

15. AHanu3 nponeaypsl BHIMUCKU TOCTA (Ha KOHKPETHOM IIPUMEDE).
16.  Opranuzamusi JeSTETBHOCTH CIY)KOBI HOYHOTO ayauTa (Ha KOHKPETHOM
npumepe).

Kpurtepun onenkmn:
[Ipu omenke kadecTBa BBITIOJIHEHUS W YPOBHA 3alIUTHl PabOTHI I€JI€CO00pa3HO
PYKOBOJICTBOBATHCS TEM, UTO JOJKHBI OBITH COOMIOCHBI 0€3YCIOBHBIE TPeOOBaHUS K padoTe:
— COOTBETCTBHE cojepxaHUs U 0(OopMIIEHHS pabOTHl METOIMYECKHM YKa3aHUAM Kadeapsl,
— OTCYTCTBHE MPUHITUITHAIBHBIX OIMTHOOK.
B ormenke kadecTBa BBITIOJIHEHHS W YPOBHS 3allUTHI PabOThI MaKCUMaJIbHOW CyMMO
6amnoB 100 OTIEIBHBIM COCTABIISFOIIMM MOTYT NPUHAJICKATH CICTYIOIIHNE BEca.
Kpumepuu ouenxu xKypcosoit pabomut

Ne Kpurepnii MaxkcumaJjibHoe
n/m 3HaYeHUe B Daj1ax
1 | IloxbGop m 00630p MHPOPMAIMOHHBIX HMCTOYHUKOB, MOJHOTA OCBEIICHUS 10
BOTIPOCOB
2 | BeimonHeHHEe HEOOXOAMMBIX W TPAaBWJIBHBIX PACUETOB, JOMOJHEHHBIX 15
rpadMuecKuM MaTepHajIoM, aHAITH30M U 000CHOBAHHBIMH BbIBOJJAMH
3 | Odbopmienue paboThl 10
4 | KOMIIOHEHT CBOEBPEMEHHOCTH (He nosoice yem 3a 10 pabouux owuetl 00 10
3auemuoul Hede)
5 3amuTra paboThI 55
Hroro 100

PaGota nomyckaercs K 3amuTe, €Ciiu B CyMMe 1o myHKTam 1-4 Habpano 40 6aios.
OuennBanue noadoopa u 003opa HHGPOPMANMOHHBIX HCTOYHUKOB, IMOJHOTA OCBELIEHUS
BOIIPOCOB
8-10 6amnoB mOA00paHbl HEOOXOMUMbIC HH(DOPMAIMOHHBIE HCTOYHUKH (UCnonb308aHue He
menee 3-x cmamei, 1-2 cocyoapcmeennvix npoepamm 6 obnacmu CTO), wuHpopmaiws
UCIOJb30BaHAa KOPPEKTHO, BCE BOIMPOCHI M pPa3Jliesibl OCBELIEHBl IOJIHOCTBIO, Ul BBIBOJOB

IIPUBEICHBI I0CTaTOYHBIE 0O0CHOBAHMUSL.

4-7 fayuI0oB 1oj00paHbl HE Bce HEOOXOAMMblEe MH(OPMALMOHHBIE MCTOYHUKH, WHGpOpMaLus

UCTOJb30BaHA HE Be3Jle KOPPEKTHO, HE BCE BOMPOCHI M Pa3/iesibl OCBEIEHbl MOJIHOCTHIO, IS

BBIBOJIOB HE MPHUBE/IEHBI JOCTATOUYHBIE 000CHOBAHUSI.

/10 4 6a/J10B OTCYTCTBYIOT HEKOTOPBIE Pa3/Ieiibl, MM UX Ha3BaHHE HE OTBEYACT COJICPIKAHUIO.
OueHuBaHue HeOOXOAUMBIX PACYeTOB U X NPABUILHOCTH




12-15 6an0B BBIIOJIHEHBI HEOOXOOMMBIE pacyeThl (He MeHee § Tabiui M 5 caMOCTOSTEIHHO
MMOCTPOCHHBIX I'Pa(PUKOB), OMMOOK B pacyeTax HerT.
7-11 6a/110B BBINOJHEHBI HEOOXOJMMBIE PACUEThI, HO B HEKOTOPBIX U3 HUX €CTh OLITHOKH.
Jlo 7 6aJ1J10B BBITIOJTHEHBI HE BCE HEOOXOIMMBIE PACUEThI, B HUX €CTh CEPhE3HBIE OMIMOKH.
OuenuBanue opopmiieHHus
8-10 6an0B padora odopMieHa aKKypaTHO, B COOTBETCTBUU C TPEOOBAHUSIMH METOIHYCCKUX
ykazanuit (-1 Oamn 3a Kaxkgoe HapylieHHE TpeOoBaHUM K O(OpMIICHHIO TO MIPUPTY,
MEXCTPOYHOMY HMHTEpBally, ab3anam, HyMepamuHu CTpaHUI], 0(pOPMIICHHIO TAOJHI], PHCYHKOB,
CIIMCKA JINTEPATYPHI).
4-7 6anua ectb omOKH B 0()OPMIICHHH, HE BCE TPEOOBaHMUS COOTIOCHEI.
Ho 3 6an0B opopmiieHrue HeOpexxkHOE, TpeOyeTcs J0padboTKa.
OunenuBaHue 3a1IMTHI KypPCOBOii padoThI
45-55 0anJ10B BBICTABISIETCA CTYAEHTY, HMPOJEMOHCTPUPOBABIIEMY IOJIHOE MOHMMAaHHME BCEX
MIOJIOKEHWH 3alluIIaeMoi paboThI, YeTKOCTh M TPABWIIBHOCTh H3JIOKEHHS OTBETOB Ha BCE
BOTIPOCHI, 33/IaHHBIE TpernojaBareaeM. Bompocsl, Kak MpaBHIIO, MOJDKHBI OTHOCHUTBCS K TEME
paboTHI M BBISBIIAIOT TIOJTHOTY 3HAHHI CTY/IEHTA [0 MaTepuaaM, UCIIOJIb30BaHHBIM B HEH.
25-44 0aju1a  BBICTABIISIETCS CTYJICHTY, MIPOJIEMOHCTPUPOBABIIEMY  ITOHUMAHHE
OCHOBHBIXITOJIOKEHHUH 3aIUIIaeMOi pabOThI, YeTKOCTh U MPABIILHOCTD U3JI0KEHUSI OTBETOB Ha
OOJIBIITYIO YaCTh BOTIPOCOB, 33JJaHHBIX TPETIOaBATEIIEM.
10-24 ©6anna BBICTABISETCS CTYJASHTY, KOTOPBIM JaJI HEJAOCTATOYHO IIOJIHBIC OTBETHI Ha
BOTIPOCHI, HA HEKOTOPBIE M3 HUX Jajl OIIMOOYHBIE OTBETHI FJTH HE OTBETHIL.
o 10 6a/1;10B OTBETHI HA OOJBITMHCTBO BOTIPOCOB HE JIAHBI.
HTorosas oneHka mo Kypcooii padore
«OTJIHYHO» - 0T 85 no 100 6a1710B;
«xopowo» - ot 70 no 84 6a/10B;
«yOBJIETBOPHUTEJIBLHO» - OT 55 10 69 6aJ10B;
«HEYI0BJIETBOPUTEJIBbHO» - 0T 0 10 54 6as/10B.

7.3 TunoBble 3a1aHus VISl IK3aMeHA KBAJIUPUKAIUOHHOI0 (COCTOUT U3 9 Moay.Jieil)

Monyasb 1. Tesedonnble meperoBopbl, OpOHUPOBaAHME 1O TeJIe(POHY, 3ace/IeHHe.

1.1. PasroBop mo TtenedoHy - TOCTh MBITACTCA OINPEACTUTHCS C BBIOOPOM OTeENd B
Kpacnonape. Beibupaer Mexay oTeseM B KOTOPOM paboTaeT agMUHUCTPATOP U IPYTHM OTelIeM
aHAJIOTMYHOTO Kjacca. ['0CTh MPOCUT agMUHUCTPATOPa MOMOYL B BbIOOpE, apryMEHTHPOBAHHO
yOeauTh ero 3a0poOHUPOBATh OTEJb, B KOTOPOM pabOTaeT aAMUHHUCTPATOP.

1.2. 3acenenue rocts walk-in. I'ocThb mpocUT agMHHHCTpaTOpa O TOM, YTO €CJIH IO
TenegoHy uM OyIeT MHTEepPEecOBaTbCA KTO-TO M3 MOJMUIUU, HE TOBOPHUTh, YTO OH MPOKUBAET B
JTAHHOM OTeJIe.

1.1.3. PasroBop no tenedony — 3amnpoc OponupoBanus. [Ipsmas 6pons. Cembsi ¢ IByMs
netbMHu. [IpeanokuTh BapuaHThl pa3MelIeHHs], OCYIIIECTBUTh OpPOHUPOBAHUE.

1.1.4. 3acenenue moO mnpeABapuUTeIbHOH OpoHH. [OCTH pa3zipa’keH TMOJETOM U
TpaHcdepoM (He BUHA OTEs), KpaifHe YTOMIICH.

Monyas 2. /le1oBast mepenucka, 0TBeT HA KAJI100bI TOCTEH:

2.1 IluceMeHHBI OTBET Ha 3ampoc OpoHupoBaHMs HoMmepa. Homep Ha OJHOrO rocts
KaTeropuu OW3HEC WM BbIlle, HEOOXOAMMO OpraHm3oBaTh TpaHchep u3 asponopra. Ilpu
3aCeJIEHUH TOCTSI B HOMEpE JOJKEH ObITh OyKeT LBETOB M NPHUBETCTBEHHOE MHCbMO OT MUMEHHU
KOMIIaHWH, B KOTOPOH pabOTaeT rocTh.

2.2. TluceMeHHBIN OTBET Ha >kanoly mocrosHHOro rocts. Ilpu Tpancdepe u3z orens B
a’pONOPT BOJUTEND TAKCH, C KOTOPBIM COTPYAHHUYAET OTENb Hapyllal CKOPOCTHOM pEeXUM H
HarpyouJsI rocTio. Y rocTs ecTh OpOHUpPOBAHKE B OTEJIE Ha CIEAYIOIIEeH Heslene.



Mopayas 3. Ilomomb rocTiM Bo BpeMsl X IpeObIBaHUS.

3.1. TocTh Ha peceniiH ceTyeT Ha TO, YTO y HEro cjloMalach pydyka 4eMOJaHa, Ha
CIIEYIOIUH JIEHb BBICEIEHHUE, IPOCUT IIOMOYb.

3.2. T'ocTp MOAXOAWUT Ha CTOMKY pECENIIH, IPOCUT IPOLICHHE, a TaKKE MOMEHATh
MOCTEIBHOE OeJTbe B CBSI3U C TEM, YTO OH CITy4aifHO MPOJIAI HA TPOCTBIHIO KPACHOE BHHO.

3.3. T'octh Ha pecemiiH MPOCUT aAMUHHUCTpaTOpa 3a0pOHUPOBATH CTOJ B OJIHOM U3
pecTopaHOB ropojia Ha Beuep, NOoOYyJKY C yTpa, 3aBTPaK, a TAKKE CIIPaIIMBAET PO BO3MOKHOCTb
3a0pOHMPOBATH KOH(EPEHII-3aJ1 Ha CIICAYIOIINI JICHb.

3.4. 3BOHOK U3 TOpOJa. 3BOHSIIUNA HWHTEPECYETCsS YyCIAyraMu OTeNsl, 3aTeM 3a/aeT
BOIIPOCHI O BEIlaX, HE CBSA3aHHBIX C IMPOKMBAHUEM B OTENE, OTBJIEKas aAMHHHCTpaTOpa OT
BBINIOJIHEHUS paboThl. HaliTu penieHre naHHON cuTyaruu. BexximmBo 3akOHUNUTE pa3roBop.

3.5. T'ocTe Ha peceniiH MPOCUT cAelaThb €My K4 OT HOMEpa, IMOCKOJbKY CBOH OH
notepsi. JJokyMeHTOB y rocTs ipu cede HerT.

Mopyasb 4. JkcTpaopANHAPHBbIE M HEOKUIAHHbIE CUTYallMU B OTeJle.

4.1. TocTh B COCTOSTHUM KpalfHEro BO3MYILIEHHUsI 3BOHUT Ha peceniuH. K HeMy B KOMHaTy
BOIIIEN TOCTh, KOTOPOTO TIO OIMKOKE 3aceii B TOT ke HoMmep. ['ocTh TpeOyeT pa3zoOparbes B
CUTyallMd, a TaKkKe KOMIIGHCAIMI0 3a MpeNOCTaBleHHble Heyno0cTBa. 3aTeM Ha pPEeceruIH
MOJIXOJUT TOCTh, KOTOPOTO 3aCEiIWM B YK€ 3aHATHIA CEeMEHHOW Mapoil HOMEpP W HAYMHAET
MIPEeIbSABISATH IPETEH3UM.

4.2. 3BOHOK H3 TOpOJa. 3BOHAIIMN NPEICTABUBIIMCh COTPYIHHKOM IIOJIMIIMH, HA
MOBBIIIEHHBIX TOHAX TPeOyeT Mpel0CTaBUTh MHPOPMALIHIO 00 OJJHOM TOCTEH OTEs.

4.3. IIpaHbBINA TOCTH B OTEJIE, IPUCTAET C paccIpocaMu K aIMUHUCTPATOPY.

4.4. T'ocTh Ha pecenIH B MaHUKE, €ro 000Kpaii y BX0Ja B TOCTUHUILY

4.5. T'ocTh 3BOHHUT B OTENIb M COOOIIAET, YTO COTPYAHUKH PECEMIIH HE BEPHYIH €ro
MacropT, HU cpasy Mpu 3ae3ze, HU npu Bele3ae. Celtuac oH B adponopte. Beuier uepe3 noaropa
yaca.

4.6. IToxxapHas TpeBora B OTeJeE.

Moayas 5. Typuctudeckas uapopmaunms.

5.1. Tocte mIaHupyeT MNPOBECTH JEHb B TOpPOJE, MPOCHUT IOCOBETOBAaTh, KaKUE
JOCTONpUMEeYaTeNIbHOCTH Topoaa KpacHoaap MOKHO MOCETUTb.

5.2. OmuH u3 TOCTEH 3aHMMAETCSl TracTPOHOMUYECKMM TypusdMoMm. [Ipocur
aJIMMHHCTpaTOpa MOCOBETOBATh CaMblil JOPOTOIl PecTOpaH C JIydllel KyXHel B TOpoJe, a Takke
OJTHO U3 CaMbIX OFOJKETHBIX Kade.

5.3. T'ocTh OTens MPOCUT TOCOBETOBATh MECTa B TOPOJAE U €ro OKPECTHOCTSX JUIs
cemelniHoro otabixa. CeMbs ¢ 1Byms AeTbMu 6 1 12 sier.

Mogayas 6. Pazpadorka BUII-Typa.

6.1. Ha snekTpoHHBIN aapec OTeNs MPUXOJUT IMMChbMO OT T'€HEPAIbHOIO MEHEIKEpa C
npock00il pa3paboTaTh JBYXJIHEBHYIO pa3BJICKATEIbHYIO NMpOrpaMMmy (C 3acelicHHEM B OTEJIb)
JUIA CblHA COOCTBEHHHKA OTENsl W ero JApysei: 4 MONoJbIX yenoBeka, BceM Mo 25 ner. Bee
pacxobl oTenb Oepet Ha ceds.

Monyas 7. KaccoBble onepanum.

7.1. Ilepenaua yrpeHHEN CMEHBI KOJUIETe

7.2. T'ocTh IpOCUT agMUHMCTpaTOpa 3apaHee copmupoBath eMy cueT (advanced bill) u
MIPOBECTH OIIaTy. Bbie3 rocts paHo yTpoM Ha CIIEAYIOIUH 1€Hb.

Monyas 8. IIpouenypa BbicesieHUsI TOCTEM.



8.1.Ilpoienypa  BBICETICHMS, HAJIM4YHBIC, TOCTh IIOJIB30BAJCA MHUHHOAPOM U
JOTOHUTENbHBIME ycayramu. CrpamuBaer y aaIMHHHCTPATOpa, II€ OH MOXKET IPOBECTU
OCTaTOK JIHS MOCTIE BBIE3/a U3 OTEJNS JI0 TOr0, KaK OTIPABUTCS B a3POIIOPT.

8.2. Ilpouenypa BbICETICHHS OT TYPUCTHUECKOTO AareHTCTBA, TOCTb IPOCHUT CKa3aTh,
KaKyl0 CyMMY COCTaBJISIET €ro Tapu() COIJIACHO CIENHATBHOMY TapUdy Ui TypHCTHYECKOTO
areHTCTBA.

8.3. IlpoxuBaHue rocTd OIUIAYEHO KOMIIAHHWEH, TOCTh BbleXal W3 HOMeEpa He
peaynpeuB aTMUHICTpaTopa. ['0CTh MoIb30Baics MUHIOAPOM U ciioMall MeOellb B HOMeEpe.

Mopyas 9. BnieuatiieHue 0T y4acTHHKA.

9.1. CooTBercTBUE POpMBI ITpOodheccuu.

9.2. OnpsTHOCTH (HOPMBI.

9.3. UucroTa 1 ONpATHOCTH 00YBHU

9.4. CooTBeTcTBHE MaKUsKa Ipodeccuu.

9.5. JInynas ruruena

9.6. CooTBeTCTBUE MPUYECKU CTaHIapTaM Ipodeccu.

Kpurtepun onenkmn:

- OLIEHKA «OTJIMYHO)» BBICTABJISETCS CTYACHTY, €CJIU CTYICHT IEMOHCTPUPYET: 3HAHUE
(hakTHYeCcKOoro Marepuasna, ycBOeHHe OOIIMX MPeACTaBICHUHN, TOHITUH, UIeH; TIOJTHYIO CTETIEHb
000CHOBAHHOCTH apryMEHTOB U 0000IIeHUIl, BCECTOPOHHOCTh pacKkpbITUs Tembl; Colmronaer
JIOTUYHOCTh M TIOCJIENOBATENbHOCTh H3JIOKEHUS MaTepuana. lcmomp3yeT KOPPEKTHYIO
apryMEHTalMI0 M CUCTEMY JOKa3aTelbCTB, [JOCTOBEPHBbIC IPHUMEPHI, HIUIIOCTPATUBHBIN
MaTepuall, JIMTepaTypHble HCTOYHUKH;

- OIICHKA «XOPOIIO)» BBICTABIISETCS CTYACHTY, €CIM CTYACHT IEMOHCTPUPYET: 3HAHHE
(dakTHuecKoro MaTepualla, YCBOEHHME OOIIMX MPEICTABICHUM; JOCTATOYHYIO CTENEHb
000CHOBAHHOCTH apryMEeHTOB M 0000mmeHuit; CobOo1aeT JOTUYHOCTh U TTOCIIEIOBATEILHOCTh
U3JI0XKEeHUs MaTepuaia. Vcnoabp3yeT 10CToOBEpHbIE IPUMEPBI, WIIITIOCTPATUBHBIN MaTepua,

- OIEHKAa  «YAOBJIECTBOPUTEJIBHO»  BBICTABISIETCS  CTYOEHTY, €CIM  CTYIEHT
JEMOHCTPUPYET: HEAOCTAaTOYHOE 3HaHME (PAKTUYECKOIO MaTepualla; HEMOJHYIO CTEleHb
000CHOBaHHOCTU apryMeHTOB M 0000uieHnii. Hapymaer yCTHyI0 M NUCBMEHHYIO KYJIbTypy B
otBeTe M ohopmiieHnu. CoOM01aeT JIOTHYHOCTh U MOCIIEI0BATEIbHOCT U3JI0KEHHS MaTepHaa.
Hcnonb3yeT 10CTOBEpHbIE IPUMEDHI;

- OLEHKA «HEYJIOBJIETBOPUTEIBHO»  BBICTABISETCA  CTYAEHTY, €CIM  CTYIEHT
JEMOHCTPUPYET: He3HaHHe (aKTHUUECKOro MaTepuaia; HEIMOJIHYIH0 CTelNeHb OOOCHOBAaHHOCTHU
apryMeHToB u 00060menuil. He cobmtomaeT JOTMYHOCTh M MOCIENOBATENBHOCTh H3JI0KEHUS
MaTepuala, YCTHYIO M IHCbMEHHYIO KylbTypy B oTBeTe U odopmiieHuu. Mcnomabsyet
HE/I0CTOBEPHBIE TPUMEPBI.

7.4. Kommiekr 3aganmii aias auddepennupoBannoro 3auvera YII.01 YueOonas
MPaKTHKA

Buner pabot

1. OTpaboTka NpPUEMOB OpraHM3aLUU pabodyero MeCTO CIyXObl TpuemMa Hu
pasMereHus

2. BrrsicHeHne noTpeOHOCTe! U MOKENaHui roCcTs OTHOCUTENILHO YCIIyT

3. CocraBnenue u 06paboTka HEOOXOAMMON JOKYMEHTAILHIO 110 3arpy3Ke HOMEpOB,
OKH/IaeMOMY 3ae37ly, BbI€3/1y, COCTOSHHIO HOMEpOB, HAYMCICHMIO Ha cueTa rocreil 3a
JOTIOJTHUTEIBHBIE YCIYTH.

4. OtpaboTka HaBBIKOB OOLIEHMS C TOTpeOHTereM B Ipolecce IpHeMa,
pEerucTpany U pa3MelIeHUs IOCTe Ha MHOCTPAaHHOM S3bIKE, C MCIOJb30BAHUEM TEXHUKU U



pueMoB APPEKTUBHOTO OOIICHHUS C TOCTSAMHU, JETOBBIMH IMAPTHEPAMHU U KOJUIETAMU U TIPHEMOB
CaMOPETYIISLNUN OBECHHS B TIPOILIECCE MEXKIMYHOCTHOTO OOILICHHUS.

o. [Ipumenenne mnpodecCHOHATBHBIX MPOTpaMM JUIsl TMPHEMa, PETUCTPAllUH U
BBIIIHCKHU TOCTEN

6. [IpoBenenne pabor mo odopmienutro rocreét  (VIP-rocreit, rpynm,
KOPHOPaTUBHBIX FOCTEN).

1. OTtpaboTKa HABBIKOB PETUCTPALIMNA HHOCTPAHHBIX IPAXKIaH.

8. OtpaboTka B3aUMOJIEHCTBUS C TYpareHTCTBaMH, TypoliepaTopaMu U HWHBIMU
CTOPOHHHUMH OpraHU3aLUsIMHU.

9. KoHTponbs oka3aHusi mepedHsl YCIyr, HOpPEJOCTaBIIEMbIX B TOCTHHUIAX (IO
JIOTOBODY).

10.  OdopmieHre U MOATOTOBKA CYETOB TOCTEH.

11.  OrpaboTKa HaBBIKOB HAYMCIIEHUS U OCYILECTBJICHHS PACY€TOB C TOCTSIMHU

12. OrpaboTka HaBHIKOB pabOTHl ¢ HH(POpPMAIMOHHOW 0a30i MaHHBIX O HAIWYHU

3aHATBIX, CBO6OI[HI)IX MECT, O I'OCTAX (npomnBa}ome, BBIINMMCAaBIINXC, OT”I)GS)KaI-OHII/IX).

Kpurtepun onenkmn:

- OIICHKA «OTJIMYHO» BBICTABISIETCS CTYIEHTY MPH COONIONEHWH JIOTHYHOCTH |
MOCIIETIOBATEIIHFHOCTH U3JIOKEHHS MaTepuaia. CTy/IEHT HCITOJIb3YeT KOPPEKTHYIO apryMEHTAITUIO
U CHCTEMY JI0Ka3aTelbCTB, JOCTOBEPHBIC TPUMEPHI, HIUTFOCTPATUBHBIA MaTepHall, TUTepaTypHbIe
HCTOYHUKH;

- OIICHKA «XOpOIIO» BBICTABISETCS CTYACHTY TpPH COONIONCHHH JIOTHYHOCTH H
MOCJIEIOBATEILHOCTA H3JIOKEeHUA Marepuasa. CTyIeHT HUCIHOJIb3YeT JOCTOBEPHbIE MPUMEPHI,
WJUTIOCTPATUBHBIN MaTepHal;

- OLIEHKAa «yJIOBJIIETBOPUTENIHHO»  BBICTABISETCS  CTYOCHTY, €CIH  CTYAEHT
JEMOHCTPUPYET: HEAOCTAaTOYHOE 3HaHHe (HAKTUYECKOro MaTepuasa; HEMOJHYI0 CTeleHb
000CHOBAHHOCTH apTYMEHTOB M OOOOIIECHUIA, HAPYIIAeT YCTHYIO U MHUCHBMEHHYIO KYJIbTYpPY B
oTBeTE M 0(hopMIICHUU.

- OLEHKAa «HEYIOBJIIETBOPUTEIHHO»  BBICTABISAETCS  CTYINEHTY, €CJIH  CTYIEHT
JEMOHCTPUPYET: He3HaHUE (PAaKTHUUECKOTO MarepHalia; HEMOJHYI CTeNeHb OO0OCHOBAaHHOCTHU
apryMeHTOB U 0000IIeHU; He COOJIIOJIaeT JIOTHYHOCTh M TOCJIEI0BATEIbHOCTh H3JI0KEHUS
MaTepuasna, yCTHYIO U TUCbMEHHYIO KYJIbTYPY B OTBETE U OPOPMIICHUU

7.5. Kommaexkr 3agpanuii s audpdepenumpoBannoro  3adera  IIILO1
IIpou3BoaCTBEeHHAS MPAKTHKA

1. O3HakoMIIeHNe ¢ OpraHu3anueii:

- MPOXO’KJICHUE HHCTPYKTaXKa M0 OXpaHe Tpy/a;

- aHaNu3 JOJLKHOCTHBIX MHCTPYKLUN B COOTBETCTBUU C 3aHUMAEMOU JOKHOCTBIO.

2. AHAJIU3 NPaBUJI TEXHUKH 0€3011aACHOCTH ¥ MPOTHBOIOKAPHOI 0€30ACHOCTH:

- [pPOAaHaNU3UPOBATh TpaBUJIAa TEXHUKHM OE30MacCHOCTM U  MPOTHUBOIOKAPHOU
0€30IMacHOCTH;

3. IIpoBeieHne BBOJHOI0 U TEKYIEr0 HHCTPYKTAkKa MOIYMHEHHBIX

- pa3paboTka W TpOBEJIEHHE BBOJAHOTO M TEKYLIETO MHCTPYKTaXa IO TEXHHKE
0€30I1aCHOCTH U IPOTUBOIOXKAPHOH 0€301MacHOCTH

4. IlnannpoBaHue MOTpPeOHOCTEH CIyKObI IPHEMA M Pa3MeIICHUs] B MATEPHAJIbHBIX
pecypcax M nmepcoHa’e:

- OIEHHUTh M CIUIAHUPOBATh MOTPEOHOCTh CHYXObl TpHeMa U pa3MeIleHus B
MaTepHAIBHBIX pecypcax U MEPCOHAIE;

- OIpEIeNUTh YUCIEHHOCTh PAOOTHHUKOB, 3aHMMAIOUIMXCS MPUEMOM U pa3MelIeHHEM
rocren



5. Pacnpenesnenue o0si3aHHOCTell M ompeaeleHHe CTeNEeHU OTBETCTBEHHOCTH
NMOTYNHEHHBbIX:

- OpraHU30BBIBATH JICATEIIBHOCTh PAOOTHUKOB CHYKObl TIpHEMa W pa3MEIICHUs
TOCTUHUIIBI

6. Opranu3anus 1esiTeJILHOCTH CJIYKObI IpHeMa U pa3MellleHusl B COOTBETCTBHHU €O
CTAHJIAPTAMM U LEeJISIMU JAeATeTbHOCTH TOCTUHHUIBI:

- OpPraHM30BBIBAThH MPOIIECC MPUEMA U Pa3MEIICHUs] TOCTEH B IMPOIECCEe MPOKUBAHUS B
COOTBETCTBUU CO CTaHIAPTaMU TOCTUHHUIIBI

7. CTuMyJupoBaHWe NOJYMHEHHBIX M peaju3anuss Mep N0 o0ecrevYeHHI0 HX
JIOSLIIbHOCTH:

- BBIOpaTh A(PQPEKTUBHBIE METOABl CTHMYJIUPOBAHHWS H IOBBIIICHUS MOTHBAIIUU
MO JYMHEHHBIX, 00ECTICYCHHS UX JIOSUTbHOCTH

8. Koopaunauus nesiTeJibHOCTH MOJYMHEHHBIX, B T.4. HA HHOCTPAHHOM fI3bIKE

- [Ipuem, perucTpaius 1 pa3MemieHne rocTei

- [IpenocraBnenue rocTio HH(GpOpPMAaLIUK O TOCTUHUYHBIX YCIyrax

- Opranu3zaiiusi pacueToB € TOCTAMH, OTHE3]] U MPOBOIBI TOCTEH

9. KoHTpOJIb padoThI CJIY:KObI MPpUEMAa U Pa3MelleHHs :

- OIICHUTh YMEHHE OPraHu30BBIBATh pabodee MECTO CIIYKOBI ITpHeMa U pa3MeIIeHUs;

- OIICHUTh YMEHHUE PETHUCTPUPOBATH TOCTEM;

- MPOBEPUTH KA4YeCTBO WH(OPMHUPOBAHUS MOTPEOUTENsT O BHUJAX YCIYT W TIpaBUiIax
0€30MacHOCTH BO BpPEeMsI MPOKUBAHUS B TOCTHHUIIE;

- TPOBEPUTh yYMEHHWE TOTOBHUTH IPOCKTHI JIOTOBOPOB B COOTBETCTBHH C MPHHITHIMHU
COTJIAILIEHUSIMU U 3aKJII0YATh UX;

- NPOBEPUTH YMEHHE KOHTPOJIMPOBATH OKa3aHHE NEPEedHs YCIYyT, MPeJOCTaBIsSEMBIX
TOCTUHHIICH;

- IPOBEPUTH YMEHHUE COCTABIIATH M 00pabaThIBaTh HEOOXOAMMYIO JOKYMEHTAIIHIO;

Kpurepun ouenku:

- OLIEHKa «OTJIMYHO» BBICTABJSETCS CTYIEHTY MNpPU COONIOJEHUU JIOTUYHOCTU H
MOCJIEIOBATEILHOCTH U3JI0KeHUs MaTepuana. CTyIeHT UCIOJIb3YET KOPPEKTHYIO apryMEHTALIUIO
U CUCTEMY JI0Ka3aTeNIbCTB, JOCTOBEPHbIE PUMEPDI, HILTIOCTPATUBHBIN MaTepuall, IUTepaTypHbIe
HCTOYHUKH;

- OLIEHKAa «XOpOIIO» BBICTABISETCS CTYAEHTY IpU COOIIOACHUU JIOTUYHOCTH H
MOCJIEIOBATEIbHOCT HU3JI0KeHUs Marepuania. CTyIeHT HUCHOJb3YyeT JOCTOBEPHBIE MPUMEPHI,
WJUTIOCTPATUBHBIN MaTepHal;

- OLIEHKA  «YyJOBJIETBOPUTEIHHO»  BBICTABISETCS  CTYACHTY, €CIH  CTYACHT
JEMOHCTPUPYET: HEAOCTAaTOYHOE 3HaHHe (HAKTUYECKOro MaTepuasna; HEMOJHYIH CTEleHb
000CHOBAaHHOCTH apryMEHTOB U OOOOIIEHMIA, HapyllaeT YCTHYIO U MHCbMEHHYIO KYJIbTYpY B
oTBeTe U 0(hOpMIICHUH.

- OLEHKAa «HEYIOBJIECTBOPUTENHHO»  BBICTABISAETCS  CTYIEHTY, €CJIU  CTYIEHT
JEMOHCTPUPYET: He3HaHUE (PAKTHUUECKOTO MarepHalia; HEMOJHYI CTeNeHb OO0OCHOBAaHHOCTHU
apryMEeHTOB U 0000IIeHUI; He COOMI0JaeT JOTUYHOCTh M TOCIEI0BATEIILHOCTh HM3JI0KEHUS
MaTepuana, yCTHYI0 U TUCbMEHHYIO KyJIbTYpY B OTBETE 1 0(OPMIICHUH



8. METOANYECKUE YKA3AHUA U1 OBYYAIOIIUXCS 11O OCBOEHUIO
MNPO®ECCHUOHAJIBHOI'O MOAYJIA

Crnenuduxa nzydeHus mnpogecCHOHATbHOI0 MOAYJs 0o0ycioBieHa (GopMoil 00yueHHS
CTY/IGHTOB, €T0 MECTOM B IOJTOTOBKE CIIEIUAIMCTA CPETHETO 3BEHA M BPEMEHEM, OTBEJCHHBIM Ha
OCBOEHHUE NMPO(PecCHOHAIBLHOI0 MOAYJIsl pad0YNM yUEeOHBIM IIIIAHOM.

[Ipomecc oOy4eHHMST IEMUTCS HA BpPEMs, OTBEIECHHOE I 3aHATUH, NPOBOJAMMEIX B
ayTuTOpHOU (hopMe (JEKIUU, MPAKTHYCCKUE 3aHSATHS) U BPEMs, BBIJICIICHHOE Ha BHEAYIAUTOPHOE
OCBOEHHE y4eOHOW JUCIUIUIMHBI, B TOM YHUCJIE U Ha CAMOCTOSITEIbHYIO paboTy CTyIEHTA.

JleknMoHHAs YacTh Y4eOHOTO Kypca Ui CTYJICHTOB MPOBOIHUTCA B (Gopme 0030pOB IO
OCHOBHBIM TEMaM. HpaKTI/I'-ICCKI/Ie 3aHATUA NPCAYCMOTPCHBI I 3aKPCIVICHUSA TCOPETUYCCKUX
3HaHUM, YrayOJEHHOTO0 PAacCMOTPEHUS HauOoJiee CIIOXKHBIX TPoOIeM y4eOHOW JUCIUTUIMHBI,
BBIPAa0OTKM HAaBBIKOB CTPYKTYpPHO-JIOTHYECKOTO TOCTPOCHHsI Y4eOHOro Mmarepuaiga M OTpabOTKH
HaABBIKOB CAMOCTOSATEIIHHOM IIOATrOTOBKH.

CamocrosarenbHass pa0oTa CTyAeHTa BKJIIOYAaE€T B Cce0sl H3y4ye€HUE TEOPEeTUUYECKOTO
Marepuasna, BBITIOJHEHHE TNPAKTUYECKUX 3a/JlaHui, TOJATOTOBKY K KOHTPOJIHHO-0000IIA0IIIM
MEPOIIPUATHUAM.

Jl1st ocBO€HMSI POTPaMMBbI TTPOPECCHOHATBHOTO MOYJISI CTYICHTHI TOJDKHBI:

— U3YYUTH MaTCpural JCKOUOHHBIX U IMPAKTHYCCKUX 3aHATHH B IOJHOM 00BEME T10 pasaciam
MOTYyJIS,

— BBIIIOJIHUTL 3aJJaHUC, OTBCIACHHOC Ha CAaMOCTOATCIbHYIO pa60Ty: IIOATOTOBHUTHCA K
co0OeceJOBaHNI0, TECTHPOBAHUIO, PEIICHUI0 CUTYAaI[MOHHBIX 3a1ad, peIICHUI0 IPAaKTHKO-
OPHEHTUPOBAHHBIX 33/IaHUK, MUCHbMEHHON KOHTPOJIBHOU paboTe;

—  TIPOJAEMOHCTPHUpPOBaTh  CHOPMHUPOBAHHOCTH  KOMIIETEHLHUH, 3aKpelsIeHHBIX  3a
npodeccHoHAIbHBIM MOJAYJIEM BO BpEMs MEPONPUATUN TEKYIIET0 U MPOMEXKYTOYHOTO KOHTPOJIS
3HaHUMU.

[locemienne JIEKIMOHHBIX M MPAKTHUYECKUX 3aHATUH JUIsl  CTYIEHTOB  SIBIISIETCA
00s3aTEeNbHBIM.

YBaXUTEIbHBIMHU IPUUMHAMU IPOMYCKA ayAUTOPHBIX 3aHITHH SIBIISETCS:

— OCBOOOXJEHHE OT 3aHATUH [0 TpUYUHE OO0JIe3HH, BBIJIAHHOE MEIUIUHCKUM
YUpEXKJICHUEM,

— pacnopsbKeHHe O JIeKaHaTy, MpUKa3 Mo By3y 00 OCBOOOXKICHHH B CBS3U C y4acTHEM B
BHYTPUBY30BCKHX, MEKBY30BCKHX H IIP. MEPOTPUATHSX,

— o¢unmanbHO 0opMIIEHHOE CBOOOTHOE MOCEIEHUE 3aHATHIA.

[Ipomycku oTpabaTeIBatOTCs HE3ABUCUMO OT MX MPUUYHHBI.

[IpomyiieHHbIe TeMbI JEKIIMOHHBIX 3aHATUN JOJKHBI ObITh 3aKOHCIIEKTUPOBAHBI B TETPaau
JUTS IEKUUHA, KOHCIIEKT MPeICTaBIIseTCsl MPero1aBaTeto A JUKBUIAIMH Tpomycka. [IpomnyiienHbie
MIPAKTUYECKHUE 3aHATUS OTPabaTHIBAIOTCS B BHUJIC YCTHOW 3aIIMTHI MPAKTUYECKOTO 3aHATHS BO BpEMs
KOHCYJIbTAIIHI 1O KypCy.

KoHTponbs chopMupoBaHHOCTH KOMIIETEHIIUII B TEUEHHUE CEMECTpa MPOBOAUTCS B (opme
co0OeceloBaHUs, TECTUPOBAHUA, PEHICHHsS CUTYal[MOHHBIX 3a7ad, JeJOBBIX/POJIEBHIX UIp Ha
MPAKTUYECKUX 3aHATUAX, BHIIIOJHEHUSI MUCbMEHHBIX KOHTPOJIBHBIX pabOT MO TEOPETUUECKOMY KYpCy
MOJTYJISL.



9. MIEPEYEHb MH®OPMAIIMOHHBIX TEXHOJIOT'U, UCITOJI3YEMbBIX ITPH
OCYUWECTBJIEHUU OBPA30OBATEJIBHOI'O MPOLECCA 11O
MNPO®ECCUOHAJIIBHOMY MOJAVYJIIO, BKJIFOYUAS ITEPEYEHD
MMPOI'PAMMHOI'O OBECIIEYEHUSA 1 UTHOOPMAIIMOHHBIX CITPABOYHbBIX
CUCTEM.

[Ipu ocymecTBieHn 00pa30BaTEIBHOTO TIpOIeCca CTYJACHTAMH U IPENoJaBaTeieM
UCTIONIB3YIOTCSL  ClIeAyromiee mporpamMmmuoe obecniedenue: Microsoft Windows, Office (Homep
COTJIAIIICHUS HA TIAKeT JIMIEH3U Jy1st padoumnx craniwmii: V5910852 ot 15.11.2017) Kaspersky Total
Security (Ne 3akaza/mumensum: 1B08-171114- 054004-843-671 ot 14.11.2017) CorelDRAW
Graphics Suite X3 (Homep mpoaykra: LCCDGSX3MPCAB ot 22.11.2007) Photoshop Extended
CS3 (Certificate ID: CE0712390 ot 7.12.2007).

[Ipu ocymecTBneHnn 00pa30BaTEIBHOTO MpoIlecca CTYJACHTAMH W IIPEroiaBaTesieM
WCIIOJIL3YIOTCSL  CIIEIYIOIHEe WH()OPMAIIMOHHO CHPABOYHBIC CHUCTEMBI: aBTOMATH3MpPOBAHHAsS
cucrema yrpasienus «Jlekanat», IbC «Znanium», 9bC «Jlaub», CIIC «KOHCYIBTaHT ILIIOCH,
CIIC «I"apanT».






10. OIMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM JIJIs
OCYHIECTBJIEHHUSA OBPA30OBATEJIBHOI'O ITPOLHECCA ITO
MNPOPECCUOHAJIBHOMY MOAYJIIO

Ne HanmeHoBaHMe crienHAJLHBIX OCHAIEHHOCTH CleNNAIbHbIX
n/n MOMelIeHNH U MOMeLleHu I MOMeIeHU I U TOMeLleHU i I
CaMOCTOSITeIbHOH padoThI CaMOCTOSITEIbLHOMH padoThI
1 | YueOnas aynuropus ais OcHoBHOE  oOOopymoBaHue:  pabouee
NPoBeIeHUs] JTIeKIUOHHBIX 3aHATHI MECTO TMpernojaBareis, paboune Mecra
(aynuropust Ne 408) (102,9 kB.m) JUTS oOyuaronuxcs, KOMITIBIOTED

Kraftway Credo — lmr, mpoekrop Epson

EB-X18-1 mir.,, wHTepakTHBHas JOCKa
SMART Board 690, BbIX0 B HHTEpPHET

2 | YueGHas aynuTopusi 1Jst KommuiekcHast AaBTOMATU3HUPOBAHHAS
NMpoOBeIeHUsI 3aHATHII CEMHUHAPCKOTO | cucTema ympaBieHus oreineMm Opera
THIIA (Fidelio wnmmu  gp.), mnepcoHaJbHBIN
(madoparopust — « Tpenaxep «Croiika KOMITBIOTEp -2 WIT., CTOMKa peceninH - 1
npueMa 1 pa3MenieHus rocTei ¢ IIT., TeneoH -1 IIT.,
MO/1yJIEM OHJIAiH OPOHUPOBAHUSIY) MHOTO(QYHKIIMOHAIILHOE YCTPOUCTBO

(mpuHTEp — ckaHep — Komup - ¢akc) — 1
wt., ced — lmr., POS-tepmunan — 1
HIT., IKad A nanok — 1 mIT., JOTKH A7

Oymaru — 2 mr.

3 | YueOHbIi KaOWHET HHOCTPAHHOT O OcHoBHOe  oOopynoBaHue:  pabouee
SI3bIKA MECTO TMpernojaBareis, padouue MmecTa
(aymuTopust Ne 606) (22,9 kB.M) TUTS 00y4Jaronuxcs, ayIUTOPUS

YKOMIIJIEKTOBaHa  MeOenpto  Ha 14
MOCaI0UYHBIX MECT, OCHalIeHa

JUHTa(OHHO-KOMITBIOTEPHBIM
komrmuiekcom (14 HOyrOykoB  HP,
HAYITHUKU, CIIOBAPH, CITPABOYHHKH)

4 | YueOHbBIe ayANTOPHH JUISI CAMOCTOSITEIbHOI PadOTHI CTY1€HTOB:

YuraabHbIH 3a1 HayuHoii | CneunanuszupoBanHas wmebenb Ha 100
oudamoTeKu (nrowaov 177 m?) MOCAJ0YHBIX  MECT,  MEPCOHAIbHBIE
KOMIIBIOTEPHI — 56 IIT., TEJIEBU30P —

lurt., mpuHTEp — 11IT., IBETHOW IPUHTEP
— lmT., KONUpPOBaJIbHBIN anmnapar — 1iT.,

ckanep — lmT.,Wi-Fi o0opynoBanue,
noakiaroyeHne K cetn  «MHTepHETY,
JOCTYII B SIIEKTPOHHYIO

nH($OPMALIMOHHO-00pa30BaTENbHYIO
cpeny YHUBEPCHUTETA.

5 | YueOnasa ayauropusi (ayoumopus Ne | OcHoBHoe  oOopynoBaHue:  pabouee
404) (69,3 xe.m) MECTO TpernojaBarens, pabouue MecTa
Ui oOyJaromuxcs, KOMIUIEKT MeOesin Ha
26 MOCaJOYHBIX MECT, TEIEBU30p Sony -
1 wrT.,komnbtotep Kraftway — 13 mr.,
aBTOMATH3UPOBAHHBIM KOMILJIEKC CQepsl
ycayr HoReCa (otens, pecropan, kade)
6 | YueOHas ayquropus juisi rpynnoBbix | OcHoBHOe — oOopynoBaHue:  pabouee
¥ MHAMBHUIYAJTbHBIX KOHCYJIbTAllMIl | MECTO IIpernojaBaTeis, pabodue MecTa
((aymuropust Ne 404) (69,3 kB.Mm) JUIs 00YJarOIINUXCsl, KOMIUIEKT MeOenn Ha




26 1mocaJOuHBIX MECT, TEIEBU30p Sony -
1 mr.,komnbtotep Kraftway — 13 mr.,
ABTOMAaTH3UPOBAHHBIM KOMILJIEKC CQepbl
ycryr HoReCa (otens, pectopaHn, kade)

YueOHast ayiuTOpHs A TEKYLIEro
KOHTPOJISI M IPOMEKYTOYHOM
arrectanuu (ayauropust Ne 404) (69,3
KB.M)

OcHoBHOe  oOopymoBaHue:  pabouee
MECTO TpernojaBaress, padodyne Mmecra
Ui 00yJaromuxcs, KOMIUIEKT MeOeln Ha
26 MOCaJOYHbIX MECT, TEJIIEBU30p Sony -
1 wr.,xomnstotep Kraftway — 13 mr.,
ABTOMAaTH3UPOBAHHBI KOMIIJIEKC CQepsl
yciyr HoReCa (oTens, pectopan, kade).

Y4yeOHblii KaOUHET HHOCTPAHHOIO
SI3bIKA
(ayautopus Ne 606) (22,9 xB.M)

OcHoBHOE  oOopynoBaHue:  pabouee
MECTO TpernojaBarens, padouyne Mmecra
JUISE oOyuarouxcs, ayIuTOpus
YKOMIUIEKTOBaHa  MeOenbto Ha 14
MOCaJ0YHBIX MECT, OCHAIIIeHa
JTUHTAPOHHO-KOMITHIOTEPHBIM
komrmuiekcom (14 HOyTOyKOB
HAYIIHUKH, CIIOBApH, CITPABOYHUKN)

HP,
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PaccmoTpena u ono0peHa Ha 3ace1aHuu IIporokon Ne  oT « » 2022 r.

I[IAKJIOBOU KOMHCCHUHU COLMAILHO- [Ipencenarens nmpeaAMETHOM (IIUKIIOBO )
SKOHOMHUYECKHUX JTUCLMIUIMH U KOMUCCHH /_TI'epmanosa B.C.
poeCCUOHAITBHBIX MOTYJICH MOJITUCH 0)4(0)

Pabouass mporpamma mnpodeccuonanbrHoro mMomynist I[IM. 02 Opranuzanusi 1 KOHTPOJb
TEKYIIeH JeqaTeIbHOCTH paOOTHUKOB CIYKObl MUTaHHUsS pa3paboTaHa Ha OCHOBE (enepalibHOTO
rOCYJapCTBEHHOTO 00pa30BaTEIbHOTO CTaHIApTa CpeIHEro MpohecCHOHAIBHOTO 00pa30BaHU
(®rocC CIIO) no cnemmanprocTH 43.02.14 «['OCTHHHYHOE [EJI0», YTBEPKIACHHOTO M MPHKA30M
MunucrepctBa oOpasoBanusi W Hayku Poccuiickoit ®eneparmu ot 09.12.2016 N 1552,
3aperucTpUpoBaHHOro MunucTepcTBoM roctuimu (26.12.2016 N 44974) u npuMepHON OCHOBHOM
00pa3oBaTeNbHON MPOrPAaMMBI CPETHETO NPOPECCHOHATHHOTO 00pa3oBaHUs IO CIEIHATBLHOCTH
43.02.14 T'ocTHHUYHOE OETIO.

Opranuzanus-paspadotuuk: denepanbHOe rocy1apcTBEHHOE OI0KETHOE 00pa30BaTeIbHOE
yupexzaeHue  Bbiciiero  oOpasoBaHus — «CTaBpOMONBbCKMH  TOCYIAapCTBEHHBIM  arpapHbli
YHHUBEPCUTET»

Pazpabotunk:

bepkynoBa A.O., mpenoiaBareins
y4eOHO-METOJUUECKOro oT/ieNna (aKyabTeTa
cpenHero npoheccuoHaIbHOTO 00pa30BaAHMS

TOJIMTUCH

Pa3paboruuk:

®panuesa M.B., npenonasarens
y4eO0HO-METOIMYECKOro OTAeNa (paKynbpTeTa
cpenHero npogecCHoHaIbHOTO 00pa3oBaHus

oAIMUCh

HpOF paMMa corjiacoBaHa:

Hupextop OOO «Tapk Otens CraBponoss» lNanuna AnexcanapoBHa CKOpbIX
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1. OBIIASI XAPAKTEPUCTHUKA PABOYEMN
IPOT'PAMMBINTPOPECCAOHAJIBHOI'O MOAYJISAIIM. 02 OPTAHU3ALINS A
KOHTPOJIb TEKYIIEU AEATEJIBHOCTHPABOTHUKOB CJIYKXBbI IIMTAHUSA

1.1. Heab 1 ni1aHUpPyeMble pe3yJabTaThl 0CBOEHHS NMPO(eCcCHOHATBLHOT0 MOTYJIsI

B pesynbrare wusydeHus mnpodecCHOHAIBHOTO MOJYJS CTYJAEHT JOJDKEH OCBOUTH
OCHOBHOIl BUJ JesaTeNbHOCTH «OpraHu3aums M KOHTPOJIb TeKylleidl [esiTeIbHOCTH
PaGOTHUKOB CJOYXKObI TNHUTAHUS «HA COOTBETCTBYIONIME €My OOINWe KOMIIETCHIIUH |
npodeccuoHanbHble KOMIIETEHIIUN

1.1.1. IlepedeHs OOITMX KOMITETECHITHIT

Kon HaunmeHoBaHue 001UX KOMIIETCHIIUN

OK1 BeiOupats cioco0s! pemieHus 3aaay npodeccuoHaIbHOM NesITeIbHOCTH,
IPUMEHUTEIBHO K Pa3IMYHbIM KOHTEKCTaM

OK 2 Ocy1miecTBIATh NOUCK, aHAJIU3 U HHTEPIPETALMI0 HHPOPMALUU, HE0OXO0AUMON /17151
BBINOJIHEHUS 33124 PO ECCUOHATBHON IeATEIIbHOCTH

OK 3 [TnanupoBaTh U peann30BbIBATE COOCTBEHHOE NPOPECCUOHATBHOE U TMYHOCTHOE
pa3BUTHE

OK 4 PaboTaTh B KOJJIEKTHBE U KOMaH/IE, YPPEKTHBHO B3aUMOICHCTBOBATD C KOJUIETaMH,
PYKOBOJICTBOM, KJIMEHTAMHU

OK 5 OcCy1IecTBISITh YCTHYIO ¥ IUCbMEHHYIO KOMMYHHUKAIMIO HA FOCY/1apCTBEHHOM
A3bIKE C YUETOM 0COOEHHOCTEH COLMAIBHOIO U KYJIbTYPHOTO KOHTEKCTA

OK 6 [TposiBASATE Tpak1aHCKO-TIATPUOTUYECKYIO MO3UIINIO, JEMOHCTPUPOBATH
OCO3HaHHOE MOBE/IEHNE Ha OCHOBE TPAIMIIMOHHBIX 00IIeUeIOBEUECKUX IECHHOCTEH

OK 7 CopeiicTBOBaTh COXpaHEHUIO OKPYXKAIOLIEH cpeibl, pecypcocOepeKeHuIo,
3 (PEKTHUBHO IEHCTBOBATh B UPE3BBIYANHBIX CUTYaLIUsAX

OK 8 Hcnonp30Bathk cpeacTBa GU3NYECKON KYIbTYPBI AJI1 COXPAHEHUSI U YKPETIIICHUS
3J10pOBbsI B ITpoIecce MPOPecCHOHANBHOMN EATETLHOCTH U TOIePKaHUS
HE00X0IMMOr0 YpoBHs (hPHM3HUECKON MOArOTOBIEHHOCTH

OK 9 Hcnonb30BaTh MHGOPMAIIMOHHBIE TEXHOJIIOTUHU B IPOPECCHOHATIBHOM e TeIbHOCTH

OK 10 [Tonb30BaThes podecCHoHaNbHON TOKYMEHTAlMEN Ha TOCYITapCTBEHHOM U
MHOCTPaHHOM SI3bIKE

OK 11 [TnanupoBaTh NpeANpPUHUMATEILCKYIO 1€ATEIBHOCT B IPOPECCUOHANBHOM cdepe

1.1.2 B pamkax peaqu3anMy MpPOrpaMMbl BOCIHMTAHUS MO [JMCHUILVIMHE Y
odyuawmuxcsi GopMUPYIOTCH:

- JIn4HOCTHBIE pe3yJbTaThl peaju3anuu nporpammsel Bocnutanus (JIII):

JIP 1. Oco3naromiuii ce0st rpakIaHUHOM U 3alTUTHUKOM BEJTMKOU CTPaHBI.

JIP 2. IlposBifomuil akTHUBHYIO TPOKIAHCKYIO TO3UIHIO, JEMOHCTPUPYIOIIUN
MPUBEPKEHHOCTh MPUHIUIIAM YECTHOCTH, OPSAJOYHOCTH, OTKPBITOCTH, SJKOHOMUYECKH aKTUBHBIN
U YYacCTBYIOIIMUA B CTYIAEHUECKOM U TEPPUTOPHAIILHOM CaMOYMpaBiIe€HUH, B TOM 4YHCIIE Ha
YCIOBHUAX  J0OpPOBOJNIBYECTBA, MPOAYKTHBHO B3aWMOJEHCTBYIOIIMH W y4yacTBYIOIIMHA B
JeSITeIbHOCTH OOIIECTBEHHBIX OPraHU3alui.

JIP 3. CoOmonaronii HOpPMBI TPABONOPSJKA, CIEAYIOIIMNA HAeanaM TIpaxkJaHCKOTO
obmecTBa, obOecrmieyeHUs OE30MacHOCTH, TpaB M CcBoOOA TpaxnaaH Poccun. JlosimbHBIN K
YCTAaHOBKaM M TPOSBICHUSM IpeJCTaBUTENEeH CYOKYJIbTyp, OTIMYAIOIIMNA HUX OT TpYyHI C
NECTPYKTUBHBIM ¥ JIEBUAHTHBIM  TOBeJIeHUEM. JIEeMOHCTpUPYIOIIMH  HENpuaTHe U
IIPEyNPEXNAONINN COLNAIbHO OMACHOE MOBEJEHUE OKPYKAIOLINX



JIP 4. TlposiBastomnii 1 AEMOHCTPUPYIOIIMK YBOKEHHE K JIIOASM TPYyAa, OCO3HAIOMIUN
LEHHOCTh cOOCTBEHHOTO Tpyna. Ctpemsimuiics K GOpMUPOBAHUIO B CETEBOM cpesie TMYHOCTHO U
poeCCHOHATBLHOTO KOHCTPYKTHBHOTO «IIU(POBOTO CIIEa.

JIP 5. JleMOHCTpUpYIOIIMIA TPUBEPKEHHOCTh K POJHON KYJIbTYpE, UCTOPUYECKON MaMATH
Ha OCHOBE 00BUM K PonuHe, posrHOMYy Hapoay, Majloil poJuHE, NPUHATHIO TPaJULIMOHHBIX
LIEHHOCTEH MHOrOHalMOHAJIBHOrO Hapoaa Poccun.

JIP 6. IlposiBnsitonyii yBaKeHHE K JIFOASIM CTAPILEro MOKOJEHHSI U TOTOBHOCTh K YYaCTHIO
B COIIMAIbHOM MOJAEPIKKE U BOJIOHTEPCKUX JIBHIKCHUSIX.

JIP 7. Oco3Haroomuii NPUOPUTETHYIO IIEHHOCTh JIMYHOCTH YEJIOBEKa; YyBa)Karolui
COOCTBEHHYIO M YYXKXYI0 YHHKAJIbHOCTh B Pa3IMYHBIX CHUTYalUsX, BO BceX (opmax M BUIaAX
JESTEIIbHOCTH.

JIP 8. IlposiBastomuii U AEMOHCTPUPYIONINH YBOXKEHHE K TMPEICTABUTEISAM Pa3IHYHBIX
STHOKYJIBTYPHBIX, COIMANBHBIX, KOH(PECCHOHAIBHBIX W WHBIX Trpynn. CoONnpuYacTHBIA K
COXPAaHEHUIO, TPEYMHOXEHUIO W TPAHCISUUU  KYJIbTYpPHBIX TpaAuLUMd U  LEHHOCTEH
MHOTOHAIIMOHAJIIBHOT'O POCCUICKOr0 rocyapcTBa.

JIP 9. Cobmroaronuii ¥ mpornaranIupyonuil npaBuia 310poBoro u 6esonacHoro odpasa
YKU3HHU, CIIOPTA; MPEeAyHpexAA0IUNA MO0 MPeoJ0IeBaOIIUI 3aBUCUMOCTH OT aJIKOTroJisl, Tabaka,
IICUXOAKTUBHBIX BEIIECTB, a3apTHHIX UTP U T.A4. COXpaHAIOUINI MICUXOJIOTHYECKYI0 YCTONUYUBOCTh
B CUTYaTHUBHO CJIOKHBIX WM CTPEMHUTEILHO MEHSIOIIUXCS CUTYaIUsX.

JIP 10. 3aborsmmiics O 3amuUTe OKPYKAIOMIEH cpenbl, COOCTBEHHOH U UyXOH
0e30MacHOCTH, B TOM YHuCIIe IU(POBOH.

JIP 11. IlposBisonmii yBaKeHHE K ICTETUYECKUM IICHHOCTSIM, OOJIQAAIONINI OCHOBAMHU
3CTETUYECKOH KYJIBTYPBI.

JIP 12. Ilpunumaroniuii ceMeiHbIe IIEHHOCTH, TOTOBBIN K CO3/IaHHI0 CEMbU M BOCITUTAHUIO
JeTed; JIeMOHCTPUPYIOIIMA HENpUSATHE HACWIHS B CEMbE, YyXO0Ja OT POJUTEIbCKOU
OTBETCTBEHHOCTH, OTKa3a OT OTHOIIEHHI CO CBOMMHU JIETbMHU U X (PMHAHCOBOIO COJIEPIKAHUS.

- JIn4HOCTHBIE pe3y/bTaThl pPeaju3allud NMPOrpaMMbl BOCIIMTAHUS, ONpele/IeHHbIe
oTpacjeBbIMH TPeOOBAHUSIMH K 1€J10BbIM Ka4eCcTBaM JMYHOCTH:

JIP 13. Beimonusmoomuid npodeccuoHaNbHbIE HAaBBIKM B cdepe cepBHUCa JIOMAIIHEro U
KOMMYHAJIbHOTO X035HCTBa/TOCTUHUYHOTO JIeNa.

- JINYHOCTHBIE Pe3yJIbTAThl peaju3aliHu NMPOrpaMMbl BOCIIHMTAHHS, OINpeleleHHbIe
cyobexkToM Poccuiickoii @enepaunu (IpU HAJIMYHM):

JIP 14. BemmonHsoomui npodeccuoHaNbHbIE HAaBBIKM B cdepe cepBHUCa JTOMAIIHEro U
KOMMYHAJIBHOTO XO3SIICTBA/TOCTUHHYHOTO Jejia ¢ ydeToM crnenuduku cyowsekra Poccuiickoii
®denepaunun



1.1.2. Ilepedenp npodecCuoHATBHBIX KOMIETEHITUN

Kox HaumeHnoBaHue BUIOB JESATETLHOCTH U MPO(HECCHOHAIBHBIX KOMIETECHITHIH

[K 2.1 [TnanupoBaTh MOTPEOHOCTH CITYKObI MUTAaHHUS B MAaTEPHAIIBLHBIX pecypcax u
HepCcoHaJeE.

[1IK 2.2 Opranu3oBbIBaTh ACATEIBHOCTh PAOOTHUKOB CITYKOBI MUTAHUS B COOTBETCTBHH C

TCKYIIUMU IIJIAaHAMHA 1 CTaHAapTaMH I'OCTUHUIIBI.

[1K 2.3 KoHTponnpoBaTh TEKYIIyIO AEATEIbHOCTh PAOOTHUKOB CIYKObI MUTaHUS IS

noJiJIep>KaHusl TpeOyeMOro YpoBHS KauecTBa 00CITY)KMBaHUsI TOCTeN

1.1.3 B pe3yabTaTe 0ocBOeHHs NMPOo¢ecCHOHATBHOI0 MOAYJISl CTYAEHT J0JIKEeH:

MMeTs npakTHyecKuii
OIIBIT

TUTAHUPOBAHMS, NEATSIIEHOCTH PAOOTHUKOB CITY)KOBI TUTAHUS H
NOTPEeOHOCTH B MaTepualbHbIX pecypcax u nepconane (11K 2.1);
pa3paboTKH OMEePAMOHHBIX MPOIIETYP M CTAHAAPTOB CIYKOBI ITUTAHHUS,
OpraHHu3aIi U CTUMYIUPOBAHUS ACSITENIbHOCTH PAOOTHUKOB CITY>KOBI
MUTaHKUS B COOTBETCTBHH C TCKYIIUMH TUTAHAMU U CTaHIapTaMu
TOCTUHUIIBL; 0(OPMIICHHS TOKYMEHTOB M BEICHUS AUAIOTOB Ha
MpoeCCHOHANIBHYIO TeMAaTUKy Ha nHOCTpaHHoM si3bike ([1K 2.2);
KOHTPOJIS TEKYIIEH NesSTeIbHOCTH PAOOTHUKOB CITY>KOBI TUTAHUS IS
MOIJICpKaHUs TPeOyeMOTO YPOBHS KaueCcTBa OOCTYKHMBAHUS TOCTEH
(IIK 2.3).

YmMmern

pacrio3HaBarth 3aaqy W/Wim npoodiaemMy B mpodecCHOHATBHOM H/WTH
COLIMAJIbHOM KOHTEKCTE; aHAJIM3UPOBaTh 3a]1a4y U/UiaK podiemMy u
BBIJICNIATH €€ COCTABHBIC YAaCTH; OMPEACIISATH dTAIbI PEIICHH 3a/1a9H;
BBISIBIIATH M 3((EKTUBHO UCKATh HHPOPMALIHIO, HEOOXOTUMYIO /st
pelieHus 3a1a4M U/ Ui NpoOIeMbl;

COCTaBUTH IUJIaH JACHCTBUS; ONPENETUTh HEOOXOANMBIE PECYPCHI;
BJIAJIETh aKTyaJbHBIMH METOJIaMH PabOTHI B MTPO(ECCHOHATEHON U
CMEXHBIX c(hepax; peain30BaTh COCTABICHHBIN IUIaH; OLEHUBATh
pe3ynbTaT U MOCIEACTBUS CBOUX JIEUCTBHM (CaMOCTOSITEIHHO WJTH C
nomorpio HactaBauKa) (OK 1);

OTIpEeNeNATh 3a7auu JUIsl TOMCKA MHPOPMAIINH; OTIPEIEIISATh
HE00X0/IMMble UICTOUHUKU MH(DOPMAIIUK; IJIAHUPOBATh MPOLIECC
MIOUCKA; CTPYKTYPHUPOBATH MOIy4aeMyI0 HHPOPMAIIHIO; BBIICISTH
HaunOoJiee 3HaYUMOe B NepeyHe nH(pOpMaIMK; OLIEHUBATh
NPaKTUYECKYIO 3HAYMMOCTh PE3yJIbTaTOB MOUCKA; 0(OPMIISITH
pe3ynabTatel noucka (OK 2);

OTIPEeNIeNATh aKTyaIbHOCTh HOPMATHBHO-TIPABOBOM JOKYMEHTAITUH B
npodeCCHOHATBHOM NesTeIbHOCTH; IPUMEHITh COBPEMEHHYIO HAYUHYIO
poeCCHOHATBFHYIO TEPMUHOJIOTHIO; OTIPEICTISTh U BBICTPAUBATh
TPAaEeKTOPUHU MPOPEeCcCCHOHATBHOTO pa3BUTUS U camooOpazoBanus (OK
3);

OpPraHu30BBIBATh pabOTY KOJUIEKTHBA U KOMaH/Ibl; B3aUMOJICHCTBOBATh
C KOJUIETaMH, PyKOBOJICTBOM, KJIMEHTAMH B X0JIe TPO(heCCHOHATEHON
nesitenbHOCTH (OK 4);

IPaMOTHO M3JIaraTh CBOM MBICTH W OPOPMIISITH TOKYMEHTHI T10
npodecCHOHATIBLHON TeMaTHKe Ha TOCYAapCTBEHHOM SI3bIKE, TPOSBIIATh
TOJIEPAaHTHOCTH B pabouem koiuiektuse (OK 5);

OIKCHIBATH 3HAYUMOCTH CBOEH npodeccun (cnenuansuoctu) (OK 6);
COOJIIOIaTh HOPMBI IKOJIOTHYECKON O€30MaCHOCTH; OTIPENIEIIATh




HaIpaBIlIEHUs pecypcocOepekeHrs B paMKax MpoQecCuoHaNbHON
JesTeNbHOCTH 10 podeccuu (cnenuanbaoctu) (OK 7);

HCIOJIb30BaTh (PU3KYJIBTYPHO-03/10POBUTEIBHYIO ACSITEIbHOCTD AJIs
YKPEIUICHUS 3/I0POBbS, TOCTUKECHHUS ) KU3HEHHBIX U IPO(PECCHOHATIBHBIX
LeJel; MPUMEHSTh pallioHaIbHbIE IPUEMBI IBUTATENbHBIX (QYHKIUI B
npodeCCHOHATILHOM 1A TeTbHOCTH; M0JIb30BaThCS CPEICTBAMU
npOoUIAKTUKY MTEPEHATNIPSHKEHUSI XapaKTePHBIMH ISl TAHHOM
npodeccuu (crenuanpaoctH) (OK 8);

MPUMEHSTh CpeicTBa MH(GOPMAIIMOHHBIX TEXHOJIOTH JIJIsl peIIeHUs
npodeCCHOHATBHBIX 33/1a4; UCIOIB30BATh COBPEMEHHOE MPOrPaMMHOE
obecnieuenue (OK 9);

MOHUMATh OOLIHIA CMBICI YETKO MPOU3HECEHHBIX BBICKa3bIBaHUI Ha
U3BECTHBIE TeMbI (ITpodeccroHalbHbIE U OBITOBBIE), IOHUMATh TEKCTHI
Ha 0a30BbIe MPOQPECCHOHATBHBIC TEMBI; y4aCTBOBATh B TMAIOTaX Ha
3HAaKOMBbIE 0011IKe U MPOPECCHOHANBHBIE TEMbI; CTPOUTH POCTHIE
BBICKa3bIBaHUS O ce0e U 0 CBOEH MPOoeCCHOHATBLHOMN IeATEIbHOCTH;
KpaTKO 0OOCHOBBIBATh U OOBSICHUTH CBOU ACHCTBUS (TEKYyILIUE U
IUTAHUPYEMBIE); TICATh MPOCTHIE CBS3HBIE COOOIICHUS HAa 3HAKOMBIE
WK uHTepecymomue npodeccronanpusie Temsl (OK 10);

BBISIBIISITH JIOCTOMHCTBA M HEJOCTATKH KOMMEPYECKOH HJIEH;
MPE3EHTOBATh UAECH OTKPBITUS COOCTBEHHOTO Jejia B
npoeCCHOHATLHOMN IeATeTbHOCTH; 0GOPMIIATH OU3HEC-TUIAH;
paccUMTHIBATh pa3Mephl BHIIIAT MO MPOLEHTHBIM CTaBKaM
KPEIMTOBAHUS; ONPEIEIIATh HHBECTUIIMOHHYIO IIPUBJIEKATEIHHOCTD
KOMMEpPUYECKUX HIel B paMKax MpodeccruoHalbHOM 1eTeIbHOCTH;
MIPE3EHTOBATh OM3HEC-HJICIO; ONIPEENATh UICTOUHUKN (PMHAHCUPOBAHHS
(OK 11);

OCYIIECTBIISITh TUIAHUPOBAHUE, OPTaHU3AINI0, KOOPIUHALINIO U
KOHTPOJIb JIEATEIbHOCTH CITY>KObl TUTAHUs, B3aUMOAECHUCTBHUE C APYTUMHU
CITy’)kOaMH TOCTHHUYHOTO KOMIUIEKCa; OIIEHUBATh M TUTAHUPOBATH
MOTPEOHOCTH CITYKOBI MUTAHUSI B MAaTepUATBHBIX pecypcax u
MIEPCOHANE; ONPEACATh YACICHHOCTh U (PYHKITMOHAIEHBIC
00513aHHOCTH paOOTHUKOB, B COOTBETCTBUU C YCTaHOBJIEHHBIMHU
HOpPMaTHBaMH, B T.4. Ha HHOCTpaHHOM si3bike ([TK 2.1);
AHAIM3UPOBATH PE3YNbTATHI IEATEIHLHOCTH CIY>KOBI MUTAHUS U
noTpeOHOCTH B MaTePUATBHBIX PeCypcax u MepCOHale; NCIOIb30BaTh
MH(OPMALMOHHbIE TEXHOJIOTHH U1 BEACHUS J1E€JIO0NPOU3BOJICTBA U
BBITTOJIHEHUS PETIIAMEHTOB CITY)KOBI TUTaHUS; OPTaHU30BBIBATH U
KOHTPOJIMPOBATH MPOIIECCHI MOJTOTOBKH U 00CTY>KUBAHHS
NnoTpeOUTENEH YCIyT ¢ UCTIOIh30BAHUEM PA3IMYHBIX METOIOB U
MPUEMOB T0/1a4¥ OJFO]] U HATUTKOB B OPTAHU3AIMSAX CIYKOBI MUTAHUS,
B T.4. Ha HHOCTpaHHOM si3bike ([TK 2.2);

KOHTPOJIMPOBATH BBHITIOJIHEHUE COTPYAHUKAMH CTaHAPTOB
00CTyKUBaHUS U PErJIaMEHTOB CITY>KObI MUTaHUs (COOII0IeHIE
MOTYMHEHHBIMU TPEeOOBAaHUI OXpaHbBI TPYy/la HA MPOU3BOJACTBE U B
mporiecce 00CITyKUBaHUSI IOTPEOUTENCH U COOJTIOICHNE CAaHUTAPHO-
SIMJIEMHOJIOTHYECKHUX TpeOoBaHmii K opranusaiuu nutanus) (11K 2.3).

3HATh

aKTyaJIbHBIN POQeCcCHOHANBHBIN U COIIMAIbHBIN KOHTEKCT, B KOTOPOM
HNPUXOJUTCS pabOTaTh U )KUTh; OCHOBHBIE HCTOUHUKH MHPOPMALIUHU U
PECYPCHI IJIsl pEIICHUS 3a71a4 U MpooJieM B MPoheCcCHOHATHPHOM /TN
COLIMAJILHOM KOHTEKCTE;

QITOPUTMBI BBITTOJIHEHHS padoT B MPO()ECCHOHAIBHON U CMEXHBIX




o0JacTsx; MeToabl paboThl B TPO(heCCHOHATBEHON U CMEXHBIX chepax;
CTPYKTYpY ILIaHa JJIsl pELICHHUs 3aj1a4; MOPSIOK OL[CHKH PE3yIbTaTOB
pemieHus 3ana4 npodeccruonanbHoi aestenpHocTr (OK 1);
HOMEHKJIaTypa HH(POPMAITMOHHBIX HCTOYHHKOB MTPUMEHSIEMBIX B
npoecCuOHaNBHOM e TeIbHOCTH; IPUEMBI CTPYKTYPUPOBAHUS
uHpopmanuu; popmat opopMIIEHHS PE3YIHTATOB MOUCKA HH(POPMAITUH
(OK 2);

COJIepKaHUE aKTyaJIbHOM HOPMAaTUBHO-IIPABOBOM JJOKYMEHTALINH;
COBpEMEHHasi Hay4yHas ¥ poQeccuoHaNbHAasi TEPMUHOJIOTHS;
BO3MOYKHBIE TPACKTOPUHU MPOPECCHOHATBHOTO PAa3BUTHS U
camoo0OpazoBanus (OK 3);

MICHXOJIOTUYECKUE OCHOBBI JIEATEILHOCTH KOJJICKTHBA,
MICUXOJIOTHYECKHE OCOOCHHOCTH JTMUYHOCTH; OCHOBBI TPOEKTHOMN
nesitenibHOCTH (OK 4);

0COOCHHOCTH COLUATBHOTO U KYJIbTYpPHOTO KOHTEKCTA; IIPaBuiia
oopmIIeHHS JOKYMEHTOB M TOCTPOEHHs YCTHBIX coobmenuit (OK 5);
CYIITHOCTb TPaXxTaHCKO-ATPUOTHYECKON O3HUIIMH, OOIIEUETOBEYECKUX
[IEHHOCTEH; 3HAUUMOCTb MTPOPECCUOHAIBHON JEATEIHHOCTH 10
npodeccuu (crenuanbuocti) (OK 6);

IpaBUiIa HKOJIOTUIECKOH 0e301MacHOCTH MPH BEIACHUN
npodeccuoHaNbHOM e TENIbHOCTH; OCHOBHBIE PECYPCHI,
3aJIeliCTBOBaHHBIEC B IPO(PECCUOHATHLHON NEATEILHOCTH; IyTH
obecnieuenus pecypcocoepexenus (OK 7);

poJIb pU3HUECKON KYIbTYPHI B OOLIEKYIBTYPHOM, MPO(HECCHOHATEHOM
U COLIMaJIbHOM Pa3BUTHUU YEIOBEKA; OCHOBBI 3JOPOBOTO 00pa3a KU3HU;
yCIOBHS MTPOGECCHOHATFHOMN IEATENIFHOCTH M 30HBI pHUCKa
(bU3M4ecKoro 3710poBbs IS Mpodeccuu (CenualbHOCTH); CPEICTBA
npodunaktuku nepenanpsokenus (OK 8);

COBpPEMEHHBIE CPEJCTBA U YCTPOHcTBAa MH(DOPMATH3AIMH; TOPSAAO0K UX
IPUMEHEHHUS U IporpaMMHOe oOecriedeHre B podeccrnoHalbHON
nesitenbHOoCcTH (OK 9);

MpaBUJIa MOCTPOSHHUSI MTPOCTHIX U CIIOKHBIX MPEIOKEHUH Ha
npodeccHOHATIbHBIE TEMBbl; OCHOBHBIE O0IIEYTIOTPEOUTENbHBIE TTIaroJIbl
(6brTOBAst M IpOo(PpeccOHANIbHAS JIEKCHKA); TEKCUYECKU MUHUMYM,
OTHOCSIIUICS K OMMCAHUIO NPEIMETOB, CPEICTB U NMPOLIECCOB
PoeCCUOHAIBHON JEATENHHOCTH; OCOOCHHOCTH MTPOU3HOIICHHUS;
IpaBUjIa YTEHUS TEKCTOB NpodeccruoHanbHON HanpaBieHHocTH (OK
10);

OCHOBBI IIPEANPUHUMATENLCKOM IeSATETLHOCTH; OCHOBBI (PMHAHCOBOM
TPaMOTHOCTH; TIpaBujia pa3paboTKu OM3HEC-TNIAHOB; MOPSII0K
BBICTPAaWBaHUS MPE3CHTALIMH; KpeAUTHBIE OaHKOBCKHE PoayKThl (OK
11);

3a7a4, QyHKIUI 1 0cOOEHHOCTH paboTHI CIyKObI MUTAHHUS;
3aKOHOJIATEIHbHBIX 1 HOPMATHBHBIX aKTOB O MPEIOCTABICHUN YCIYT
CIIy>KOBI MUTAHUS TOCTUHUYHOTO KOMILIEKCA; OCOOCHHOCTEN
OpraHu3aIfil MPENPUATHI MUTAaHHS Pa3HBIX TUTIOB U KJIACCOB,
METO0B U (popM 00CITy)KUBaHUS; TpeOOBaHUN K 0OCITYKUBAIOIIEMY
MIEPCOHANY, IPABIJI M HOPM OXPaHbI TPy/Ia, TEXHUKH O€30MaCHOCTH,
MPOM3BOJICTBEHHOI CaHUTAPHH, IPOTUBONOXKAPHON 3AIIUTHI U IMYHOM
TUTHUEHBI; TPEOOBaHMIA K TOPTOBBIM H ITPOU3BOICTBEHHBIM ITOMETICHHSIM
OpraHu3aiuil ciayx0bl TUTaHUS; TPOPECCUOHATBHON TEPMUHOIOTHH
CTy>KObI mUuTaHus Ha nHOCcTpaHHOM s3bike (11K 2.1);




TEXHOJIOTUHM OPTaHU3alluH MPOIIecca MUTAHUS; TPEOOBAHHH K
00CITy’KUBAIOIIEMY IIEPCOHAITY, IPABMWJI U HOPM OXPaHbI TPYAA, TEXHUKH
0€301acHOCTH, TIPOU3BOJICTBEHHOW CAaHUTAPHUH, IIPOTUBOIIOKAPHOH
3alIUTHI U IWYHON TUTUEHBI; CIICHUATU3UPOBAHHBIX MH()OPMAIIHOHHBIX
IpOTpaMM U TEXHOJIOTHH, HCIIOJIb3YEMbIX B pa0OTe CIIyKObI MUTaHHMS,
ATAIOB IMpoLecca 00CIy)KUBaHUS; TEXHOJIOTUH OPTaHU3aAIMH Ipoliecca
MUTAHUS C UCIIOJIB30BAHNEM PA3IMYHBIX METOJIOB U MOAA4YH OO U
HAIHUTKOB, CTAaHAapPTOB OpPraHU3aIMK OOCITY>KUBAHUS U IIPOJAXK B
MOJIPA3JICIICHUSIX CITY>KOBI TUTaHUS; MPO(ECCHOHATBHOW TEPMUHOIOTHA
CITy’KOBI TUTAHUSI HA UHOCTPAHHOM SI3bIKE; PETIIAMEHTBI CITYKObI
nutanus (I1K 2.2);

KPUTEPHH U TIOKA3aTENIN Ka4eCTBa 0O0CTYKHUBAHUS; METOABI OLICHKH
Ka4yecTBa MPEJIOCTABICHHBIX YCIYT; KPUTEPUU U TIOKA3aTeIN KauecTBa
obcayxuBanus (11K 2.3).

B pe3syabrare 0CBOCHHMS JMCHUILIMHBI O0YYAIOLIMNCH NOJKEH NAOCTHTHYTH CJEIyIOLIHMX
JIMYHOCTHBIX Pe3yJIbTATOB:

JIP 1. Oco3HoBath ce0s IrpaXkAaHUHOM U 3alllUTHUKOM BEJIMKON CTPAHBI.

JIP 2. IlposiBnATh aKTHBHYK TPaKIAHCKYI MO3ULUIO, EMOHCTPUPOBATh IPHUBEP)KEHHOCTh
IOPUHLIMIIAM YECTHOCTH, HOPSAOYHOCTH, OTKPBITOCTH, OBITh SKOHOMHYECKH AaKTUBHBIM H
y4acTBOBAaTh B CTYACHUECKOM U TEPPUTOPUATIBHOM CaMOYIIPABJIEHUH, B TOM YHUCIIE HA YCIOBHAX
NOOpOBOJIPUECTBA, TMPOJYKTUBHO B3aUMOJICHCTBOBATH M YYacTBOBATh B  JIEATEIBHOCTH
0O0I11€CTBEHHBIX OpraHU3aIH.

JIP 3. CoOmomaTh HOPMBI TPABOMOPSAKA, CIEAOBaTh HAEaTaM TPaKIAHCKOTO O0OIIecTBa,
oOecnieyeHus 0€30MacCHOCTH, IpaB U cBOOO rpaxaaH Poccuu. BbITh JTOSAIBHBIM K YyCTaHOBKAM U
IPOSIBJICHUSIM MPEJCTaBUTENENH CYOKYIbTYp, OTIMYAIOLIUN UX OT TPyHI C AECTPYKTHBHBIM U
JEBUAHTHBIM IIOBEJIECHUEM. JIeMOHCTPUPOBATh HEMPUATHE U MNPEAYNPEXIATh COLUAIBHO-
OIIACHOE MOBEJCHUE OKPYKAIOLIUX

JIP 4. IlposBAsATH M JEMOHCTPUPOBATh YBaKEHUE K JIOASAM TpYyJa, OCO3HAaBaTh ILIEHHOCTh
coOctBeHHOro Tpyaa. CrtpemMutbcs K (OPMHpPOBAHHIO B CETEBOM Cpele JUYHOCTHO U
npo¢eCCHOHATBHOTO KOHCTPYKTUBHOTO «IIU(PPOBOTO CIIEa.

JIP 5. JleMOHCTpUpOBaTh MPHUBEPKEHHOCTh K POAHOW KyJIbTYpe, MCTOPUYECKON NaMsATH Ha
ocHOBe 00BM K PoauHe, polHOMY Hapoay, Malloil pOAMHE, MPHHATHIO TPaJAULIMOHHBIX
LIEHHOCTEN MHOTOHAIMOHAJIBHOrO Hapoaa Poccun.

JIP 6. IlposiBnATH yBaK€HME K JIIOJASM CTapUIero MOKOJIEHUS M TOTOBHOCTh K Y4YacTHIO B
COLIMAJILHON MOJJIEP’KKE U BOJIOHTEPCKUX JIBHIKEHUSX.

JIP 7. Oco3HaBaThb NPUOPUTETHYIO LEHHOCTh JUYHOCTH 4YEJIOBEKAa; yBa)XkaTb COOCTBEHHYIO U
YYXXYI0 YHUKAJIBHOCTb B Pa3JIMUHbIX CUTYallUsAX, BO BCceX (popMax U BUAAX JI€ATEIbHOCTH.

JIP 8. [IlposBnsATH M JEMOHCTPUPOBATh YBOXKEHHWE K TNPEACTABUTENISIM  PA3ITUYHBIX
ATHOKYJIbTYPHBIX, COLUAIbHBIX, KOHPECCHOHAIBHBIX M HHBIX TpYMI. BbITh cOmpUYacTHBIM K
COXPaHEHHIO, IPEYMHOXEHHIO M TPAaHCIALUM KYJbTYPHBIX TpaJuLUNd U IEHHOCTEH
MHOTOHAIIMOHAJIBHOT'O POCCUMCKOTO rOCYAapCTBa.

JIP 9. Cobmrofate M mpomnarasaupoBaTh MpaBuUia 370pPOBOr0 M 0e30macHOro odpasa >KU3HH,
CIOpTa; HpeAynpexaaT JMOO NpPeojosieBaTh 3aBHUCHUMOCTH  OT  alkoroiis, Tabaka,
IICUXOAKTUBHBIX BEUIECTB, a3apTHBIX Urp U T.1. COXpaHATh NICUXOJOTUYECKYI0 YCTONYMBOCTDH B
CUTYaTUBHO CIIOKHBIX WJIM CTPEMUTEIHLHO MEHSIOUINXCS CUTYaLUsX.

JIP 10. 3a00TUThCS O 3aIIMTE OKpYXKArOIIEeH Cpebl, COOCTBEHHOM U Uy>KOi 0€30MacHOCTH, B TOM
qyucie muppoBO.

JIP 11. IIposBIsATh yBaK€HHE K 3CTETHUECKUM ILEHHOCTSM, 00Ja/aTh OCHOBAMHU ICTETHYECKOM
KYJIbTYpBI.

JIP 12. Ilpunumath cemelHble IEHHOCTH, ObITh FOTOBBIM K CO3[JaHMIO CEMbH U BOCIHUTAHHIO
JeTeH; JAEMOHCTpUPOBATh HENPUATUE HACWIMS B CEMbE, yXoJa OT POIAUTEIbCKON
OTBETCTBEHHOCTH, OTKa3a OT OTHOLIEHUH CO CBOUMHM JI€TbMH U UX (PMHAHCOBOTO COJEPKAHMSL.
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JIP 13. BremonHsaTe mnpodeccuoHaNbHBIE HaBBIKM B cdepe cepBHUca JOMAIIHETO |
KOMMYHAJIbHOTO X03HCTBa/TOCTUHUYHOTO JIeNa.

JIP 14, BemonHaATe mpodeccHOHANbHBIE HaBBIKM B cdepe CcepBUCa JOMAIIHETO |
KOMMYHAJIbHOTO XO3SIICTBa/TOCTUHUYHOTO Jieja ¢ y4deToM creuuduku cyobekta Poccuiickoit
®denepaunu
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2. CTPYKTYPA U COAEP KAHUE TIPO®ECCUOHAJIBHOTI'O MO YJIAA
2.1. Ctpykrypa npodeccuoraibHoro moayiasi [IIM.02 Opranu3anusi ¥ KOHTPOJIb TeKylel eI TeJJbHOCTH PA0OTHUKOB CJIY:KObI TUTAHUSA

Ko Cymm O0bem npoeccHOHAIBLHOI0 MOYJIS, AK. YAC.
bl
rlpO(])I:fccn apHBbI Pabora o0yuyaomuxcsi BO B3aMMO/IeiiCTBHH ¢ MpenoaaBarTesieM
OHAILHLL HaumenoBanus pa3aenoB " O6yuenue no MJIK, B uac. TpakTHKH KoncysTan CamocTosT
X OGIHX Npo(pecCHOHATBLHOr0 o0beM JlaGopar | Kypcos | Ipome . elbHas
KOMIIeTeH MOAYJIsI Harpy Beero, Jlekuu | OpHBIX H BIX KYTOUH |y, o Ipoussoac paGora
3KH, 4aCOB u, npakTuy | padort asi a TBeHHAs
1107071 YPOKH €CKHX (mpoekT | aTTecra
vac. 3aHATHH OB) s
1 2 3 5 6 7 8 9 10 11 12
OK 01- Pasnen 1. IlnanupoBanue,
OK 11, OpraHu3anus u
1K 2.1- KOHTPOJIUPOBAHUE
K 2.3
€SATCIIbHOCTH
P4 - g 144 118 20 ; i 6 i i 2 28
pabOTHHUKOB u
TP, oTpeOHOCTEN  CIyk0
noTpeoHocTen 71 bl
JIP 10, p YK
P 11 MMUTaHUSI B MaTepPHUATbHBIX
pecypcax u IepcoHalie.
OK 01- Paznmen 2. Opranmzanws,
OK 11, OCYILIECTBIIEHHE u
1K 2.1- KOHTPOJIUPOBAHUE
Eﬁjs CIEeLMaIbHBIX BHUJIOB 134 98 18 - - 6 - - 2 22
P8 YCIYT, CTUJIEX U METOJIOB
’ 00CIy)XKHBAHHUS  CIY>KOBI
JIP 10, Y Y
P 11 OUTAaHUS  TOCTHHUYHOIO

* Kononka ykaszwleaemcsi movKo 0ist Bpoepammul NOO20MOBKY CHEYUATUCHIO8 CPEOHEe20 36eHd
** Paszoen npogeccuoHanbHo2o0 MoOYIs — Y4ACMb NPOSPAMMbL NPOPECCUOHATLHO20 MO0V, KOMOPAs Xapakmepu3yemcs N02U4ecKol 3a8epUIeHHOCIbIO U HANPABNeHd Hd
oceoeHue 0OHOU UNU HEeCKOJIbKUX NPOPeccUuonanbbix Komnemenyutl. Pazoen npogeccuonanbnozo Mooy Modicem coCmoams U3 MeXCOUCYUNRTUHAPHO20 KyPCa ULU €20 YACMU U
coomeemcmeylowux uacmei yueOHOU U NpouzeoOcmeeHHol npaxmuk. Haumenosanue paszdena npogheccuonanvHo2o MoOVIs OOMHCHO HAYUHAMBCA C OMNA20NbHO20
CYWecmeumenbHo20 1 OMpadxcams COB0KYNHOCHb 0C6AUBAEMBIX KOMNEmeH YUl
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KOMILIIEKCa
MOJIZICPIKAHUS
Tpedyemoro

JI

YPOBHS

KayecTBa 00CITy>KUBAHHS.

OK 01- VYueOHast mpaKTHKa
OK 11,
K 2.1-
K 2.3
P 4- 144 - 144 - -
JIP 8,
JIP 10,
JIP 11
OK 01- [IpousBoacTBeHHAS
OK 11, MpaKTHKa (110 TPOPIITIO
K 2.1- CIIEIUATEHOCTH ), YaCOB
K 2.3 (ecru pegycMoTpeHa 108 ) i 108 i
JIP 4 - HUTOTOBast
JIP 8, (KOHIIEHTPUPOBAHHA )
JIP 10, MPaKTUKA)
JIP 11
DK3aMeH ) 12 12 i )
KBaJIM(HUKALMOHHBIN
Bcezo: 542 216 38 - - 24 144 108 50
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2.2. TemaTH4YeCKHii NJIaH U colep:kaHue npodeccuonanbHoro moaysisi [IM.02 Opranu3auus U KOHTPOJIb TeKYyIIel J1eATeJIbHOCTH Pa00THUKOB

CJIYKObI MUTAHUSA

HaumenoBanue pa3nenoB u TeM | Coaepikanue yuedOHOro MaTepuaJa, 1adopaTopHble padoThl H MPAKTHYECKHUeE 3AHSITHS,
npogeccHoHAIBLHOT0 MOAYJIs camMocCTosiTeIbHAsl ydeOHas padoTa 00y4alouuxcs, KypcoBas padora (IpoeKr) (eciu OfLeM 43CoB
(TITM), MesKaMCIUTTHHAPHBIX npeoycmMompeHut)
kypcoB (MAK)
1 2 3
MJ/IK.02.01 Opranu3anus ¥ KOHTPOJb TeKylIel 1esiTeJIbHOCTH PA0OTHUKOB CJIY:KObI MUTAHUS. 200
Paznen 1. IlnanupoBaHue, OPraHu3ammus U KOHTPOJIMPOBAHHE JAeSITEILHOCTH PA0OTHUKOB M MOTPeOHOCTEH CIyKObI MUTAHUS B | 106
MaTepPHANBHBIX pecypcax u nmepcoHasie.
Tema 1.1. Ocobennoctu Conep:xanue 28
OpraHu3aIy paboThI CITYKObI
MUTAHUS TOCTHHHYIHOTO Lenu u 3agaun o6cmyxuBanus. OCHOBHBIE MPABHIIa U HOPMBI. 4
KOMILJIEKCA. Paznuunbie hopMbl M1 METOIBI IPEAOCTABIICHUSI YCIYT MUTaHUS B TOCTUHUILE. TpeOoBaHUs K 4
yCIIyraM CIIyObI TUTAHUS.
OcoOenHocTy 00CTYKMBAHUS OPTaHU3AIIMNA PA3HBIX TUIIOB U KJIACCOB CIYKOBI TUTAHUSI. 4
TpeGoBaHuMs K IEPCOHATY U METOAMKA OIPEIETICHHS YNCICHHOCTH MePCOHaNa OpraHu3anui 4
CITy>XObI MUTAHUSI TOCTHHUYHOTO KOMILJIEKCA.
[TpaBuiia 1 HOPMBI OXpaHbI TPYyJa, TEXHUKH 0€30MaCHOCTH, MPOU3BOJACTBEHHON CAaHUTAPHH, 4
MIPOTUBOIIOKAPHOM 3AILMUTHI U TUYHON TUTUEHBI.
BuyTtpudupmennsie ctanaapTsl 00CTyKHUBAHUS TOCTEH. 4
JlenoBoe oOmieHrne. ITHKA U STUKET. 4
TemMaTHKa NPAKTHYECKUX 3aHATHH U 1a00PaTOPHBIX padoT 12
Ornpezenenne YUCICHHOCTH PAOOTHUKOB, 3aHATHIX 00CITY)KMBaHHWEM, B COOTBETCTBUU C 6
3aKa30M M yCTAaHOBJIEHHBIMH HOPMATHBAMH.
[TnanupoBaHue MOTPEOHOCTEH B MEPCOHAJE C yUETOM OCOOEHHOCTEH pabOThl OpraHu3aui 6
CITY>KOBI TUTAHUSL.
Tema 1.2. OcobeHHOCTH Conep:xkanue 34
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IOArOTOBKH U TEXHOJIOTHI

Tpe60BaHI/I${ K TOProBbIM U IIPOU3BOACTBEHHBIM ITOMCIIICHUAM OpFaHI/I3aHI/II\/'I CJ'Iy>K6BI

4
OpraHu3anuu OOCIYKUBAHUS B | [UTAHKS;
OpraHH3ALIAX CI1yKObI MarepuanabHO-TEXHHYECKOE OCHAILICHHE TOPTOBOM JIEATEILHOCTH OPraHU3aIiil CITy>KObI
MIUTAHUS. 6
UTAHUS.
Mertoauka onpenenenus moTpeOHOCTeN CITyKObI MUTAaHKs B MAaTePHATIBHBIX pecypcax U 4
HEpCOHAJeE.
Hopwmsl ocHalienus, npaBuiia XpaHEH!s U y4eTa MaTepUaIbHbIX IEHHOCTEN. 4
HNudopmannoHHoe o0ecrieyeHre yCIyr Ci1y>KObl TUTaHUS TOCTUHMILIBI. 4
TexHonoruu nporecca 00CIyKUBaHUS B IPEANPUATUSAX CITY>KObI TUTAHUS. 4
Crunu ¥ MeTo/Ibl oJauu OJIr0]1 U HAIIUTKOB. 4
Buzpl pacueToB ¢ rocTsIMU B OpraHU3alUsaX CIIy>KObl MUTaHUS TOCTUHUYHOI'O KOMILIEKCA. 4
TemaTuka NpaKkTHYeCKUX 3aHATHI U J1a00pPaTOPHBIX padoT 32
W nentudukaiyst MaTepHaIbHBIX PECYPCOB U 000PYAOBaHUS sl oOecrieueHus: paboThl 4
CITY>KOBI TUTAHUS.
[TonroroBka pa3iIUYHBIX BUI0B MEHIO JIJISl PEAOCTABICHUSI YCIYT CIIYKObI MUTAHUS. 4
Omnpenenenne NoTpeOHOCTEN B MaTepUaAIbHBIX pecypcax Clly>KObl TUTaHUSI. 4
Opranuzanys 1 NoAroTOBKA NPEANPUATHS 00IIECTBEHHOIO MUTaHUS K 00CITY>KUBAHHIO 4
rocTen.
Opranu3zanys ¥ NoAroToBKa Mpoliiecca 00CIyKUBaHHsI B OpraHU3aUsaX CIyKObI MUTaHUS. 4
OgnageHue npueMaMu nojauu 001 pa3TUYHbIMU CTUIISIMA U METOJIAMH. 4
OgnageHne npueMaMu MOAaYM HATUTKOB PA3TUYHBIMU CTUIISIMA U METOJIAMH. 4
CocraBieHre HOpPMaTUBHBIX U TEXHUYECKUX JIOKYMEHTOB CIIY>KObI MUTaHUSI. 4
Pa3znen 2. Opranusanus, ocyliecTBIeHHe U KOHTPOJIHPOBAHNeE CTIENHATBHBIX BUAOB YCJIYT, CTUJIEH U METOA0B 00CTy:KMBAHUSA 82
CJIyKObI MUTAHUSA TOCTHHUYHOTO NMPEeINPHUATHSA AJIs MOAAePKaHUs TPedyeMoro ypoBHs KauecTBa 00CTYKUBAHHUSI.
Tema 2.1. Cnenmansueie Bunpl | Conepaxanue 26
ycayr U (GopMbl OcobeHHOCTH 00CITYKHBaHUS PAa3HBIX (DOPM U CTUIICH MEPOTIPUATHIA OpraHU3aluil CITyKObI 4

nUTaHUA.
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00CITy)KMBaHUS.

TexHonorus MOAroOTOBKY U 00CITY>)KMBaHUsI KOH(EpEHIINI, CEeMUHAPOB, COBELIAHHIA.

TexHOMOTHSI OpraHu3aluu U 00CITyKUBaHUS CITYKObl PyM-cepBuC.

OcoOeHHOCTH 00CITYKMBaHUS 'OCTEN Ha BBICIIIEM YPOBHE.

Oco0eHHOCTH MOATOTOBKU U 00CITYKUBaHUS O(PULIMAIBHBIX IPHEMOB.

OcOo0EeHHOCTH MTOATOTOBKYU U 00CTYKUBaHHUS HEO(DUITHAIBHBIX OaHKETOB.

Oco0eHHOCTH OJITOTOBKY M OpraHU3alui 00cyXxuBaHus 6ankera Qypiiera.

Ocob0eHHOCTH IMOAIOTOBKHU M OpraHru3aliun O6CJ'Iy>KI/IBaHI/I$I OaHKeTa KOKTEHJIS.

OcobeHHOCTH IMOATrOTOBKHU M OpraHru3aliun O6CJ'Iy>KI/IBaHI/I$I OaHKeTa Jas.

NINIDNN BN IDNDS

TeMaTuKa NPAKTHYECKHUX 3aHATHIA 1 JJA00PATOPHBIX padoT

w
N

[ToaroToBKa M TEXHOJIOTHUS OOCTYXKHUBaHUS KOH(PEPEHIINNA, CEMUHAPOB, COBELIAHHN.

[ToaroroBka u opranuzaius 0OCIyXKUBaHUs CIy k06l Pym — cepBuc.

IToarororka u opranu3anusa 06CJIY)KI/IB3.HI/I$I mBCICKOIO CTOJIA.

Iloaroroska u OopraHu3sanusa 06CJ'Iy>KI/IBaHI/I$I rocTei Ha BBICIIIEM YPOBHE.

IIoaroroBka u OopraHu3anusa O6CJ'Iy>KI/IBaHI/I$I O(I)I/II_II/IEU'ILHBIX IMPUCMOB.

IToaroroBka u OopraHu3anusa O6CJ'Iy>KI/IBaHI/I}I HCO(l)I/H_[I/IaJ'IBHBIX OaHKETOB.

[ToaroroBka U opraHu3aiys 00CIy>KUBaHUS KOMOMHUPOBAHHBIX IPUEMOB 1 OAHKETOB,
TOPJKECTB.

IIoaroroBka u OopraHu3anusa O6CJ'Iy>KI/IBaHI/I$I TOPIKECTB U TECMATUYCCKUX MCpOHpI/IHTI/Iﬁ.

RIS

Tema 2.2.

KoHTposb 1 kauecTBO
NPEOCTABICHUS YCITyT
HOTPEOUTEIISIM.

Conep:xanue

[EY
N

Oco0OeHHOCTH B3aUMOAECUCTBHUS CITYKObI MUTAHUS C JPYTUMHU CITYKOaMU TOCTUHUIIBL.

I

HOpMaTI/IBBI )41 CHCLII/I(I)I/IKaI_II/II/I npoueaypsl NpCACTABJICHUA YCIYT' BBICOKOT'O Ka4€CTBaA.

Metoapl KOHTPOJIA, KPUTCPUHU H IIOKA3aTCIIM KauCCTBa OGCJ’IY)KI/IBaHI/IH rocreu CJ'Iy>K6BI
nUTaHuA.

TemaTuKa NpaKTHYeCKUX 3aHATHI U J1a00pPaTOPHBIX padoT

12

Pa3pa60TKa CTaHapTOB O6CJ'Iy)KI/IBaHI/I$I " IpoJda)K B OpraHu3alusax CJ'Iy)K6BI INUTaHUA.

Pa3pa60TaTL 1 NOATOTOBUTH KPUTCPUH OLICHKU KAYCCTBA 06CJ'Iy>KI/IBaHI/I$I HOI[pa3I[CJ'ICHI/II71
CJ'Iy)K6LI IIUTaHUA.

CamocrosiTennbHast yueOHass padora npu udydyennu M/IK.02.01 Opranusanusi 1 KOHTPOJIb TeKyllel 1esTeJIbHOCTH PAa0OTHHKOB

CJ'Iy)KﬁLl NUTAHUA

46
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KouncyabTanun

2

IIpome:kyTouHas aTTrecTanus (IK3aMeH) 24
MK 02.02 MaocTpaHHBlii A3bIK B cepe MpodeccHOHATbHOI KOMMYHUKAUH IS CIY:KObI MATAHUS. 78
Paznea 1. [InannpoBanue, oprann3anusi 1 KOHTPOJIHPOBAHNE AeATEJIHLHOCTH PA0OOTHUKOB M MOTPeOHOCTEH CIIyKObI MUTAHUS B 26
MaTepHAJIBHBIX pecypcax H mepcoHale.
Tewma 1.1. Opranuzanus TemaTHKa NPaKTHYeCKUX 3aHATHI M J1A00PATOPHBIX padoT 26
JCATEIbHOCTH PAOOTHUKOB OpraHu3anus MATaHUs TOCTEH. 4
CITY>OBI MUTAHUS
TOCTHHUHYHOTO KOMILICKCa Ha BBezneHue JIEKCUKH, 3aKPEIUICHUE B YIIPAXKHEHUAX 4
aHITHACKOM SI3BIKE. Yrenue u nepesos tekcra “The F&B in the Hotel”. Bompocsl 1 OTBETHI IO COAEPKAHMIO

TeKcTa. Pa3BuTHe HABBIKOB YCTHOW peur. BrinoaHeHue ynpaKHEeHU! ¢ UCTIOJIb30BaHUEM 6

nekcuku. CocTaBlieHHE AUATIOTOB.

Bcerpeua, oGcnyxuBanue rocreit u npomanue. Beeaenue u 3akperuienue JeKCcuku. UreHue

u nepesop Tekcta “Hotel Restaurant”. BrinonHenue ynpaxHeHUH U1 3aKpETICHUS 6

JIEKCUKH.

Pa3BuTre HaBbIKOB ycTHOM peun. CocTaBieHHE AUAIOTOB IPU 3aKa3e CTOJIOB U

MEpOIIPHUSITHIA B pecTopaHe oTens. [IpakTuka yeTHOU peun. [[Haaoru Mex Iy coTpyaHukamu | 6

0 CIYYUBIIMXCS COOBITHUSIX BO BPEMS CMEHBI.
Paznen 2. Opranusauusi, ocymecTBIeHUe H KOHTPOJIUPOBAHUE CENHAJBLHBIX BUI0B YCJIYI, CTUJIEH U MeTOJ0B 00CTY:KMBAHMS 40
Cﬂymﬁbl NUTAHUA TOCTUHUYHOTO NMPECANIPUATHSA 1JIA NOAACPKAHUSA TpeﬁyeMoro YPOBHA Ka4YeCTBa OGCJ'Iy)KHBaHHﬂ.
Tema  2.1.  Oprasuzanus, | TeMaTHka npakTH4YeCKHX 3aHATHI U J1a00PaTOPHBIX padoT 40
OCYIECTBICHNE ¥ | Opranmsamms cayxGsr Roomservice. BeeeHne IEKCHKH, 3aKPEIUICHHE B YIIPaKHEHUSX 8
KOHTPOJINPOBAHHE
CICLHANBHBIX BUIOB  ycuyr, | ATGHHE U IIEPEBOJ TEKCTa “The banquet”. Bonpocs! 1 OTBETHI IO COJIEPHKAHUIO TEKCTA. 4
CTHIICH u METOZIOB | Pa3BUTHE HABBIKOB YCTHOM pedH. BhITOTHEHNE YITPAaXKHEHUI C UCITOIb30BAaHUEM JICKCHKH. 6
00CITyKUBAHHSI CILyXOBI | CocTaBieHue NATIOTOB.
IIATAHHSA TOCTHHUHHOTO | Berpewa, 00CiTy)KHBaHHE TOCTEH M NPoIIaHe. BBeieHe 1 3aKPEIUICHHE JICKCHKH. 6
KOMIUIEKCA Ha aHIJIMHCKOM
—— BrinonHeHne ynpaxxHeHUH 1S 3aKpETUICHUs JIEKCUKHU. Pa3BuTHE HABBIKOB YCTHOM pedH. 6

CocraBneHue AMAJIOrOB MpPU 3aKa3e U OOCITY)KHBAaHUM OAHKETOB W MEpONPHUATHN B 6

pectropane otens. [IpakTuka ycTHOU peun. J{nanoru Mexay COTpyIHUKAMU O CITyYUBIINXCS
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COOBITHSIX BO BpEMSA CMCHBI.

Pacnio3naBanue U pelieHue CI0KHBIX U MPOOJIEMHBIX CUTYallUl B Pa3INYHBIX KOHTEKCTaX. | 4
CamocTosiTesibHas yueOHasi padora npu usydyenun MK 02.02 UnocTpanublii A3bIK B cdepe npodeccHOHATBLHON 4
KOMMYHMKAaUUU 1JIA CJIy)KﬁbI NUTAHUA.
KoncyabTanun 4
I[Ipome:kyTouHas aTTecTanus (IK3aMeH)
Y4yeOHas npakTuKa
Buasi pador
1. [ToaroroBka K 00CTYKUBAHUIO U IPUEMY TOCTCH.
2. BrinosiHeHUE CEpBUPOBKHU CTOJIA PA3JIMYHBIX BUJIOB K 3aBTPaKy.
3. BrinonHeHue cepBUPOBKH CTOJIA K 00€y.
4. BrinosiHeHUE CEPBUPOBKU CTOJA K YKUHY.
S. KoppektupoBaTh CEpBUPOBKY CTOJIa B COOTBETCTBHH C MOJa4ei OJIr0/1a.
6. Pemenne cutyanuii BO BpeMsi BCTpEUH ITOCTEN B TOPTOBOM 3aJI€ pECTOPAHA.
7. Pemenne cutyanuii B mepuo npuemMa u opopMIIeHHUs 3aKa3a.
8. Brnanenue TexHukon oOCTyKHBaHUS MPU M0Ja4e IPOAYKIIUU CEpBHC Oapa
. Brnanenue TexHukoi o0CTyKUBaHUS MU To1a4e OJIF01 Pa3IUYHBIMU CTHIISIMU
« Silver service 144

* baHKETHBII CepBUC
e [IIBencKHMiA CTOI
« Gueridon Service

10.  BiageHue TeXHHKOW cOOpa HCIIOIB3yeMOH MOCY bl B TPHOOPOB.

11.  Pemenue cuTyanuii mpy pacueTe ¢ TOCTIMU OPTaHU3AIMMA CTYKObI MUTaHUS.

12.  Pa3pemieHue BOMPOCOB B HE3AMIAHUPOBAHHBIX CUTYAIIHSIX B TIpOIlecce 00CTYKUBAHUE TOCTEH.

13.  OpraHuzanus v IpoBepKa MOATOTOBKH MPEANPUATHHA U IIEPCOHANA CIYKOBI TUTAHUS K 00CTYKHBAHUIO
norpedurenei.

14. Opranu3anys, KOOpAWHAINUS U KOHTPOJIb MTOATOTOBKHA OAaHKETHBIX 3aJI0B JIJISl pa3IMYHBIX (JOpMATOB 00CTyKUBAHUSI.
15.  TpeHuHr u aHaaU3 NPOU3BOJACTBEHHBIX CUTYaAIlUl MpU 00CTY)KMBaHUH FOCTEN Ha BHICILIEM YPOBHE.

16. TpeHuHT ¥ aHATM3 TPOU3BOJACTBEHHBIX CUTYAIIHH MO0 MoAade OJF0 ] pa3HBIMHA CTUJISIMH.
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17.  Opranuzaius, KOOpJUHALMS U KOHTPOJIb JAESTeIbHOCTU CIIYKObl pyM-cepBuC, 0apoB, Kade, MIBEICKOro CToJja.
18.  KoHTposb BBIMIOJIHEHUS CTAHJAPTOB AEATEILHOCTHU IIEPCOHANA CIY>KObI TUTAHUSL.

IIpou3BoACTBEeHHAs] IPAKTHKA

Buasi pador

1. O3nakomiieHHe C OpraHu3aNueii:

- IPOXOXKJICHUE MHCTPYKTaXKa 110 OXpaHe TPy/a;

- QaHAJIU3 JOJDKHOCTHBIX MHCTPYKIUN B COOTBETCTBUHU C 3aHUMAEMOH JTOJKHOCTBIO.

2. AHAJIN3 MPaBUJI TEXHUKH 0€30MaCHOCTH M MPOTHBOIOKAPHOI 0€301aCHOCTH:

- IpOaHAIM3UPOBATh MPaBUJIa TEXHUKU 0€30I1aCHOCTHU U IPOTHBOINOKAPHOM 0€3011aCHOCTH;

3. IlpoBeeHue BBOAHOIO M TEKYIEr0 HHCTPYKTAKAa OAYUHEHHbIX

- pa3pa0oTKa ¥ MPOBEACHUE BBOJHOTO M TEKYHIETO MHCTPYKTaXkKa IO TEXHHUKE OE30MacHOCTH M MPOTHUBOIOKAPHOM
0e30MacHOCTH

4. IInanupoBaHue NoTpedHOCTEH CJIYKObI IPHeMa M pa3MellleHUs] B MATepHAJIbHBIX pecypcax M mepcoHalie:

- OLIEHUTb U CIJITAHUPOBATh MOTPEOHOCTD CIIY>KObI MUTAaHKSI B MAaTEPHAIILHBIX pecypcax U IepCoHale;

- OTIPENICIUTh YNCIEHHOCTh pAOOTHUKOB, 3aHUMAIOIINXCS 0OCTYKHBAHUEM M TUTAHUEM TOCTEH

5. Pacnpenesienne 0o0si3aHHOCTelH M onpe/ie/ieHHe CTeNeHH OTBETCTBEHHOCTH MOAYMHEHHbIX:

- OPTaHU30BBIBATH JIEATEILHOCTh PAOOTHUKOB CITY>KOBI ITUTAHHS TOCTHHHIIBI

6. Opranuszanms JesTeJbHOCTH CJIYKObI IpHeMa W pasMellleHUs1 B COOTBETCTBHHU €O CTAHAAPTAMM U LeJSIMH
NAeSITeTbHOCTH TOCTHHULIBI:

- OpPraHU30BBIBATH MPOLIECC MUTAHUS TOCTEN B MpoLecCce MPOKUBAHUS B COOTBETCTBUH CO CTaHIapTaMU TOCTUHHIIBI

7. CTUMYJIMpOBaHMe MOTYMHEHHBIX H Peajin3alus Mep 1o odecrnev4eHn o UxX JOAIbHOCTH:

- BBIOpaTh 3()(peKTHBHBIE METO/IbI CTUMYJIMPOBAHUS U MOBBIIIEHUS] MOTUBALIMH MTOAYMHEHHBIX, 00€CIIEYeHNS UX JIOSUIbHOCTH
8. Koopaunauus 1esiTeJIbHOCTH MOTYMHEHHBIX, B T.4. HA HHOCTPAHHOM SfI3bIKe

- Opranuzanus MUTaHUs TOCTEH.

- Opranuzanus ciry:k061 ROoom service.

9. KoHTpoJb padoThl cJ1yKO0bI IpHeMa U pa3MeLleHH:

- OIICHUTHh YMEHHE OPTaHU30BBIBATh pabodee MEeCTO CITY>KOBI TUTaHUS

- OLICHUTh YMEHHUE OpraHu3anuu pabotsl Room service.

- OLICHUTh YMEHHE OpraHu3aluu paboTel 6apoB, Kade, C1yKObl TUTAHUS

- OLICHUTh YMEHHE paclpeiesieHus IepcoHalia o OpraHu3alusaM Ciy>KObl TUTaHUS

- IPOBEPUTH KaYECTBO U MOJTOTOBKYOOCTY)KHBAaHUS PA3TUYHBIX THIIOB CEPBHUCA, BKIIIOYAsl BHICOKYIO KYXHIO, OUCTpO, OaHKeT,
Oap, oydet

- IPOBEPUTH HATMYHUE MTPAKTUYECKOTO OIBITA 10 pacueTy MOCY/Ibl, IPUOOPOB COTIACHO IIIaHa PaObOTHI

- IPOBEPUTH YMEHHUE BBIMOJIHATH U KOHTPOJIUPOBATH CTAHAAPTHI 0OCTY)KMBAHUS U MTPOAAXK CIYKObI MTUTAHHUS.

108
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JK3aMeH KBaJIM(PUKANMOHHBII 12

Bcero 542
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3. YCJI0OBUA PEAJIMBALIUU ITPOT'PAMMBI IPOPECCHUOHAJIBHOI'O

MOJIYJISIIIM. 02 OPTAHUA3ZAIIUA U KOHTPOJIb TEKYIIEN JEATEJbHOCTH

PABOTHUKOB CJHYXKBbI IIMTAHUSA
3.1. lns peanu3auuu nporpaMmmbl pogecCHOHATBHOT0 MOAYJIS T0JLKHBI ObITh

NnpeaAyCMOTPEHLbI CJICAYIOIIHE CIICHHAJBHBIC IIOMCIIICHUSA

Peanuzarus mporpamMmel npemnoaracT Hammuue yaeoHoro kabunera Ne606, yaeOHOTO

kabunera «Opranu3aiuu AesTeIbHOCTH pa0OTHUKOB CITY>KObI muTaHus Ne305» u yueOHOM

naboparopuu «Y4eOHBII pecTopan».

OobopynoBanue yueOHOro KabuHeTa U padounx MecT kKabnHera «Opranuzanumn

NAeATeJbHOCTH Pa00THHKOB CiIy:k0bI muTanus Ne305»:

0enbs;

IMOCaAOYHBIX MECT - 25 IIT.,
BHUICOOCHAIIICHUE
KOMIUIEKTBI CTEKISTHHON M METAJUIMYECKOM MOCY/IbI, CTOJIOBBIX MPUOOPOB, CTOJIOBOTO

osieHzep,

ko(emanHa,

JIeIOreHepaTop

MallliHa ocyJoMoeuHas (211r.),
mKadg BUHHBIH,

TyXOBOM HIKad,

IpUIIb,

BapoyYHas MaHeJb,

¢bputropHHUILIa,

TEJIeXKKa C Ta30BOM TOPETKOM.

O6opynoBanue yueOHOH J1abopaTopun U padounx MecT y4eOHoii JjabopaTopun

«YueOHBII pecTOpan»:

IMOCaOYHBIX MECT - 25 miT.,
KOMIUIEKTHI CTEKISTHHON U METAJUTMYECKOH MOCY/IbI, CTOIOBBIX MPUOOPOB, CTOIOBOTO
Ocnbs;

onenzep,

KodemamHa,

neforeHepaTop

MalliHa oCyIoMoeuHas (211T.),
1iKag BUHHBIH,

TyXOBOM 1IKad,

TpUJIb,

BapoOYHas MaHeTb,

¢bputropHHIIa,

TEJIE’KKA C ra30BOM TOPEIIKOMN

YueoHblii kaduHeT (ayauropusi 606)
Pa6oune crossl — 14 miT.,
Crynbs — 14 .,
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MoOWIbHBINM KOMITBIOTEPHBIN KJIacC:
Hoyr6yk HP — 14 mr.,

Haymnuku

CnoBapu

3.2. UudopmanmonHoe obecnevyeHue peain3amuu NporpaMmmel
3.2.1. OcHoBHas JIMTEpPaTypa

1. OBC "Znanium"™: TexHojoruss W OpraHW3amus TOCTUHUYHBIX  YCIIYT:
Vu./JI.LH.CemepkoBa, B.A.bensikoa, T.M.Ilepcrodutosa u ap. - M.: HUL] UHOPA-M, 2015. -
320 c. Pexxum nocryma: http://znanium.com/bookread2.php?book=473650

2. 3akon P® ot 07.02.1992 Ne 2300-1 O 3amure mpaB motpeduTenen

3. [Tocranoenenue [IpaButenscrea PO ot 15.08.1997 N 1036 (pex. ot 04.10.2012)
"O06 yrBepkaeHuu IlpaBui okazaHus ycayr oOLECTBEHHOro NUTaHus"

4. [TocranoBnenne I'7maBHOrO TOCYJApCTBEHHOTO CaHUTapHOro Bpaua PO ot
08.11.2001 N 31(pen. ot 10.06.2016) "O BBenAeHUH B IEHCTBUE CAHUTAPHBIX MTPaBUIT"

5. I'OCT P 50647-2010. HanimoHaneHBIN CTaHAAPT POCCUUCKOM (eaepanuu

6. I'OCT P 50764-2009 Ycnyru obmiectBeHHOro nutanus. Oomue TpeOboBaHus;

7. I'OCT 50762-2009 O6miectBenHoe nutanue. Kiiaccuduranus npeanpusTii;

8. I'OCT P 50935-2007 VYcayru oOImIeCTBEHHOrO TNHTaHUSA. 1peboBaHUS K
MepCcoHay.

9. Cuecnenok JIJI., TlomskoBa F}O.B., Ceinraesckas JLII. Opranuzanus
00CITy’)KMBaHUs B OpraHu3alusaX 0OLIECTBEHHOr0 MuTaHus. - M.: M3narensckuii neHTp
«Axagemusy, 2016.

10.  bormanora B.B. Opranusanus u TeXHOJIOTHs 0OCTyKUBaHUs B Oapax. - M.:
W3natenbekuil neHTp «Akagemusi», 2012.

11. Exuna M. A. Opranuzanus o0cnykuBanus B roctununax M.: U3parenbckuit
HeHTp «Akagemus», 2015.

12.  Tloramoa W.U. Opranuzamusi 00CITy)KMBaHUS TOCTEH B MPOIECCE MPOKUBAHUS. -
M.: Uznatenbckuii ieHTp «Akaaemus», 2015.

13. [lTenamosa I'.M. JlenoBas KyJibTypa B3aumoaeuctsus. - M.: U3narenbckuii eHTp
«Axamemusy, 2012.

14. Tomameckas K. B., CokonoBa E. A.PedeBas KOMMYHHKalMsi B TYPUCTCKOU
cthepe - M.: U3naTenbckuii eHTp «AkagemMus», 2012.

15.  Tumoxuna, T. JI. Tocturmynas wHgycTpus : yueObnuk mms CIIO / T. JL
Tumoxuna. — M. : MsmarensctBo IOpaiir, 2017. — 336 c¢. — (IIpodeccrnonamsroe
obpaszoBanue). — ISBN 978-5-534-04589-5. https://www.biblio-online.ru/viewer/12AC7584-
3AAC-48DC-A720-4CA49A6FD829#page/1

16. Tumoxwuna, T. JI. Toctuanunenii cepsuc : yaeOnuk s CIIO / T. JI. TumoxwuHa.
— M. : U3narensctBo FOpaiit, 2017. — 331 c. — (IIpodeccronansnoe obpazosanue). — ISBN
978-5-534-03427-1. https://www.biblio-online.ru/viewer/05FBCB8B-ADDB-4861-869C-
83A61B803759%page/1

17. ComoryboBa, I. C. Opranuzauus o0OCITy)XHBaHHUS Ha MPEANPUATHUIX
obmectBenHoro nutanus : yueonuk s CIIO / I'. C. Comory6oBa. — 2-€ u31., UCIp. U JOI. —
M. : UznatensctBO FOpaiit, 2017. — 379 c. — (Ilpodeccronansuoe obpazoanue). — ISBN



http://znanium.com/bookread2.php?book=473650
http://www.academia-moscow.ru/authors/detail/44635/
http://www.academia-moscow.ru/authors/detail/47576/
http://www.academia-moscow.ru/authors/detail/47577/
http://www.academia-moscow.ru/authors/detail/47577/
http://www.academia-moscow.ru/catalogue/4902/38794/
http://www.biblio-online.ru/viewer/12AC7584-
http://www.biblio-online.ru/viewer/05FBCB8B-ADDB-4861-869C-
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978-5-534-01301-6. https://www.biblio-online.ru/viewer/6D14FBD4-0211-4C10-B21D-
A62B7F2AD698#page/1
18.  Ilaceko, O. B. IIpoexktupoBaHue MNpeANpHUATHH OOLIECTBEHHOIO THUTaHMA.

JloroToBOYHEKIC 11€Xa U TOProBbie nmomernieHus : yaeonoe mocooue mis CITO / O. B. IMackko, O.
B. ABTioxoBa. — 2-¢ u3a., ucnp. u gon. — M. : UznmarensctBo FOpaiit, 2017. — 201 ¢. —
(IIpodeccronansuoe obpazoBanue). — ISBN  978-5-534-02479-1. https://www.biblio-
online.ru/viewer/1F1C9F54-B7F2-4D64-B86E-CE6A3192DEE3#page/1

19.  Bacwmibea, . B. TexHomorust mpoayKIiiuu OOIIECTBEHHOTO MUTAHUS | YYSOHUK U
npaktukym ais CIIO / U. B. BacunweBa, E. H. Mscuukosa, A. C. be3psanoBa. — 2-e¢ u3n.,
nepepad. u gon. — M. : UsznarensctBo IOpaiit, 2017. — 414 c. — (IlpodeccuonanbHoe
obpazoBanue). — ISBN 978-5-534-04897-1. https://www.biblio-online.ru/viewer/9E061508-
836A-4A56-92F1-428AB79D2918#page/1

20. [Tacwko, O. B. Texnonorus npoayKuuu o0iecTBeHHOro nutanus. JlaboparopHsrit
npakTUKyM : yuyebnoe nocobue ans CIIO / O. B. Ilackko, O. B. ABTIOX0Ba. — 2-€ U3/., UCIIP. U
non. — M. : U3natensctBo HOpaiit, 2017. — 248 ¢. — (IlpodeccuonansHoe oOpa3oBaHHe). —
ISBN 978-5-534-01244-6.

21.  batpaeBa, D. A. DKOHOMUKA NMPEANPUATUS OOIIECTBEHHOTO MUTAHUS : YUEOHUK U
npaktukym st CITO / D. A. barpaeBa. — 2-e u3z., nepepab. u morn. — M. : M3garenscTBo
FOpaiit, 2017. — 390 c. — (IIpodeccuonanbroe obpazoanue). — ISBN 978-5-534-04578-9.
https://www.biblio-online.ru/viewer/3854307A-CC01-4C5E-BB56-00D59CBC3546#page/1

22. [erunun, M. II. IlpoexTupoBaHue mnpeanpusTHil OOLIECTBEHHOI'O NHUTAHUS.
PyKOBOJICTBO K BBIMOJIHEHUIO Y4eOHBIX MPOCKTOB : ydeOHoe mocobue must CIIO / M. II.
[erunun, O. B. [lackko, H. B. bBypakoBckas. — 2-e uza., ucnp. u gon. — M. : M3gatenscTBoO
FOpaiir, 2017. — 287 c. — (Ilpodeccuonansuoe obpazoBanue). — ISBN 978-5-534-04464-5.
https://www.biblio-online.ru/viewer/89847F9B-2EAD-4972-B611-E2A761DC6AACH#page/l

23.  Ilaceko, O. B. TexHoNOTHs MPOIYKIIMHA OOMIECTBEHHOTO MUTAHUS 32 PyOEKOM :
yaebnoe nocodue mis CI1IO / O. B. Tlacsko, H. B. bypakosckas. — M. : U3gatensctBo FOpaiiT,
2017. — 163 c. — (IIpodeccuonanproe obOpazoBanue). — ISBN 978-5-534-04253-5.

https://www.biblio-online.ru/viewer/4EFBEF2D-2F5D-48E0-9618-FB231CDC7ADA4#page/1

3.2.2. DneKTpOHHbIe U31aHUs (3JEKTPOHHBbIE pecypchbl)

1. http://hotel.web-3.ru/intarticles/?act=full &id_article=7830
2. http://www.catalog.horeca.ru/newspaper/business/249/

3. http://prohotel.ru/

3.2.3 lonoJHUTEIbHASA JIUTEpaTypa:

1. OBC "Znanium": Opra"uzamnusi TOCTHHUYIHOTO fena: YueOHnoe nmocodue / C.A.
beicTpos. - M.: ®opym, HUL] UTHOPA-M, 2016. - 432 c. Pexum nocryna:
http://znanium.com/bookread2.php?book=529356

2. 3BC "Znanium": Moxaesa H.I'., Kammeuko M.B. Unnyctpus roctenpuumMcTsa :
npaktukyMm / H.I'. Moxaesa, M.B. Kammeuko. — M. : @OPYM : UH®PA-M, 2016. — 120 c.
Pexxum noctyna: http://znanium.com/bookread2.php?book=545512

3. Muponos Cepreii. 'octb mnatut aBaxkapl. TEXHUKH MOBBILIEHUS IPOAAXK B
pecropane. M3gaTenscTBo: «PecTopanHbie BeqoMoCcTr», 2012.


http://www.biblio-online.ru/viewer/6D14FBD4-0211-4C10-B21D-
http://www.biblio-online.ru/viewer/6D14FBD4-0211-4C10-B21D-
http://www.biblio-online.ru/viewer/9E061508-
http://www.biblio-online.ru/viewer/3854307A-CC01-4C5E-BB56-00D59CBC3546%23page/1
http://www.biblio-online.ru/viewer/3854307A-CC01-4C5E-BB56-00D59CBC3546%23page/1
http://www.biblio-online.ru/viewer/89847F9B-2EAD-4972-B611-E2A761DC6AAC%23page/1
http://www.biblio-online.ru/viewer/89847F9B-2EAD-4972-B611-E2A761DC6AAC%23page/1
http://www.biblio-online.ru/viewer/4EFBEF2D-2F5D-48E0-9618-FB231CDC7AD4%23page/1
http://www.biblio-online.ru/viewer/4EFBEF2D-2F5D-48E0-9618-FB231CDC7AD4%23page/1
http://hotel.web-3.ru/intarticles/?act=full&id_article=7830
http://www.catalog.horeca.ru/newspaper/business/249/
http://prohotel.ru/
http://znanium.com/bookread2.php?book=529356
http://znanium.com/bookread2.php?book=545512
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4, [To6enonocuera Enena. Bee neno B mionsx. Bam pectopan: kak U3 mepcoHana
caenatb Komanay. MsnarenscTBo: «Pectopannbie Beqomoctuy, 2016.

o. Haranes borarosa. CoBpemeHnHbIil pectopad. KHura ycnemHoro ynpasJsiomiero.
[TaptHepsl. Ilepconan. 'octu. — Pecropannsie Benomoctu, 2014.

6. CepBuc mitoc (MIepuoIuIecKoe N31aHKE )

7. INoctuanunoe neno. KoMIuiekT (meproandeckoe u3IaHue)

Cnucok JirepaTypbl BEpeH M.B. O6HoBeHCKas
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3.3. Opranu3zanusi 00pa3oBaTeIbHOIO MpoIecca

W3yuennto gaHHOrO MPO(ECCHOHATBFHOTO MOJYJS JOJDKHO IMPEIIIeCTBOBATH OCBOCHHE
CICAYIOIUX y‘le6HBIX JUCHUITIINH: «be3omacHoCTb KU3HCACATCIIBHOCTH ), «CepBI/ICHaH
NeSITeTbHOCTHY, K OCHOBBI CEPBUPOBKH U JICKOPUPOBAHUS CTOJaY, «OCHOBBI KEUTEPUHTAY.

3aHATUS TPOBOAATCA B YYEOHBIX aAyTUTOPUAX M J1a0OPaTOpUsAX, OCHAIECHHBIX
HEOOXOIMMBIM Y4€OHBIM, METOIUIECKUM, HH(OPMAIIMOHHBIM, TPOTPAMMHBIM 00ECIICYCHUEM.

B mpenomaBaHum MOTyT HCHOJB30BAaThCS JICKIIMOHHBIE, CEMUHAPCKUE (TIPAKTUYECKUE)
(GOopMBI TIPOBEICHUS 3aHATHH, WHTCPAKTUBHBIC BUJBI 3aHATHHA: TMPAKTHKYM, DPEHTHHIOBAs
TEXHOJIOTUA OLCHKHN 3HAHUU CTYACHTOB, I/IH(bOpMaLII/IOHHO-KOMMYHI/IKaI_[I/IOHHBIe TCXHOJIOI'UH,
KEHC-TEXHOJIOTUH, UTPOBBIC TEXHOJIOTHH.

Peanusanuss  mporpaMmbl  MOAYJIS — MpeANojaraeT  MpOBEACHHUE  Y4eOHOH
NPOM3BOJICTBEHHON TPAKTUKU (10 TPOQHII0 CICIUATBHOCTH)B OPTaHU3alUsIX WHAYCTPHH
TOCTCIIPUUMCTBA.

OOs3aTeNbHBIM ~ yCJIOBUEM JIONyCKa K TPOW3BOJICTBCHHON MpPAaKTHKE B paMKax
npoQeCCHOHAIBHOTO MOAYJs «Opranu3anus 1 KOHTPOJIb TEKYIIEH AesATEeIbHOCTH PaOOTHUKOB
CIIY’)KOBI TIMTaHUS» SIBJSICTCS. OCBOCHUE MEXIAHMCIUIUIMHAPHBIX KYPCOB JUISL  MOJYyYCHHS
NEPBUYHBIX TPOPECCHOHATBHBIX HABBIKOB B PAMKaX JTaHHOTO MPO(ECCHOHATBHOTO MOJTYJIS.

3.4. KaapoBoe o0ecrieueHne 00pa3oBaTeIbHOIO Mpomecca.

[lemarornyeckue kaapbl, 00ECEUMBAIOIINE 00YyUYECHUE 110 MEKIUCIUIUIMHAPHOMY KYpPCY
UMEIOT BbICIIEE MpodeccHOHANbHOE 00pa3oBaHUE, COOTBETCTBYIOLIEE MPO(UIII0 MOAYMIS, H
ONBIT JEATENIBHOCTH B OPraHM3aLUAX COOTBETCTBYIOUIEH NpOopecCHOHATBHONH chepsl.
[IpenogaBaTenu MpoXOAsT CTAXKUPOBKY B MPO(PHUIBLHBIX OpraHu3anusx He pexe 1 pasza B 3 roja.

PykoBoncTBO MIPaKTUKON OCYIIECTBIISIOT IpenoaBaTein c BBICIINM
npodeccHOHANbHBIM ~ O0pa30BaHHEM IO MPOQIII0, HMMEIONIME OIBIT JAEATEeIbHOCTH B
OpraHM3alMsaX COOTBETCTBYIOIIEN TPO(dhecCHOHATBHOU chephl.

PykoBonuTensiMu mpon3BOACTBEHHOMN MPAKTHKU SBJISIOTCS MPEICTAaBUTENN OpTraHU3allny,
Ha 0a3e KOTOpOl MpOBOAUTCS MpPAKTHUKA, CHEIUAIUCThl COOTBETCTBYIOIIETO IOATOTOBKE
CTYACHTOB Mpoduis, olecrneynBaroIue AeITeIbHOCTh OO0YYaroUMXcs B MPO(ecCHOHATBHOM
o0nacTH.
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4. OCOBEHHOCTH PEAJIN3AIMU TPOI'PAMMBI ITIPO®ECCUHOHAJIBHOT'O
MOAYJA A HHBAJIMAOB U JINL C O'PAHUYEHHBIMUA
BO3MOXHOCTAMMH 310POBbS

B umemax pocrynHoctu mnoayuenuss CIIO  crynentamu ¢ OB3  VYHuBepcurerom
o0ecrieunBaercs:

1) ms crynentos ¢ OB3 mo 3penuro:

amanTanus opuIMaIbHOrO caita YHuBepcureTa (www.stgau.ru) B cetu MHTEpHET ¢
y4€TOM OCOOBIX MOTPEOHOCTEN MHBAIMIOB 110 3PEHUIO C IPUBEICHUEM UX K MEXIYHAPOIHOMY
CTaH/JapTy AOCTYIHOCTH BeO-KOHTeHTa 1 BeO-cepBucoB (WCAG);

pasMelleHe B JOCTYIIHBIX JUISl CTYAECHTOB, SBJISIOLIMXCS CIAETBIMU WIH CIa00BUIAILUMY,
MecTax M B aJanTUpPOBaHHOW (opme (C y4eToM HX OCOOBIX MOTPeOHOCTEH) CIPaBOYHOM
UHGOPMALIUK O PACIMCAHUM JEKIMH, YUeOHBIX 3aHATHH (JOJKHA OBITH BBINOJIHEHA KPYIHBIM
(BBICOTa IPONHCHBIX OyKB HE MeHee 7,5 cM) pelbe(hyHO-KOHTPACTHBIM MIPUPTOM (Ha OETIOM HIIH
xentoM ¢one) u npoaydiauposana mpudrom bpaiins);

IPUCYTCTBUE  ACCUCTEHTAa, OKAa3bIBAIOILEIO CTYJEHTY HEOOXOJUMYI0  IOMOIIb;

obecrieyeHre BbINYCKa aJbTEPHATUBHBIX (POPMATOB NEUYATHBIX MATEPUATIOB (KPYIHBIN
mpudT wim ayauodaiiier);

o0ecriedeHrne JOCTyIa CTYICHTA, SBJSIIOIIErOCS CIENBIM M HCHOJB3YIOIIEro colaky-
HOBOABIPSA, K 3/IaHUI0 YHHUBEPCUTETAa, PACIOJArarollero MEeCTOM Ui pa3MelleHus coOaku-
MIOBOJIBIPS B 4aChl 00YYEHHS CAMOTI'0 CTYCHTA;

2) s crynentos ¢ OB3 mo ciyxy:

OyOnupoBaHHE 3BYKOBOH CrpaBOYHOW HMH(OpMAlMM O paclUCaHUM Y4eOHBIX 3aHATUH
BU3YaJIbHOU (YCTAaHOBKa MOHHMTOPOB C BO3MOXKHOCTBIO TPAHCISAIMH CYOTUTPOB (MOHHUTOPBI, UX
pasMepsl U KOJIMYECTBO HEOOXOAUMO ONPENAENATh C YIeTOM Pa3MepPOB MOMEIICHNUS);

obecrieyeHre HauIexKaliMH 3ByKOBBIMHU CPE/ICTBAMH BOCIIPOU3BEIEHHS HH(OpMAIIUH;

3) Ansd  CTY[OSHTOB, HWMCIONIMX HAPYIICHUs OMOPHO-IBHraTelIbHOTO  ammapara,
MaTepUaIbHO-TEXHUYECKUE YCIIOBUS JTOJIKHBI o0OecnieunBaTh BO3MOYKHOCTh
OECIpEensATCTBEHHOTO JIOCTylla B Yy4YeOHbIE IOMELICHMs, CTOJOBbIE, TyaJeTHble U JApyrue
MOMEIIEHUsT YHHUBEpCUTETa, a TaKKe MX MpeObIBaHUS B yKa3aHHBIX NOMEUICHHSIX (HalIuyue
MaHJ{yCOB, MOPYYHEH, pacIIMPEHHBIX JBEPHBIX IPOEMOB, JTU(PTOB, JIOKAIbHOE MOHUKEHNE CTOCK-
OaprepoB 110 BbICOTHI He Oonee 0,8 M; Hamuume CHENMANBHBIX Kpeceldl W JIPYTUX
MPUCTIOCOOJICHHUI).

3.5. O6pazoBanue cryneHToB ¢ OB3 MoxeT ObITh OpPraHM30BaHO KaK COBMECTHO C
JpPYTMMH CTYJIE€HTaMH, TaK M B OTAEJIbHBIX KJlaccaX, Ipylnax WiIH B OTAEIbHBIX ayIUTOPHUSIX
VYuusepcutera. YucneHHocTh cTyneHToB ¢ OB3 B y4yeOHOI rpynme ycTaHaBiauBaercs 10 15
YeJIOBEK.

3.6. Tlpm momyuenmn CIIO crymearam ¢ OB3 OecrmaTHO TPEIOCTABISIOTCS
crienManbHble YYeOHMKH U y4yeOHble MocoOus, MHas yueOHas JuTeparypa, a TaKXkKe YCIyrd
CYpAOINEPEBOTUUKOB U TH(DIOCYPI0TIEPEBOTUUKOB.

3.7. C yueroM oco0Obix morpedHOCTeH crynerToB ¢ OB3  VamBepcureToM
o0ecreynBaeTcs MPeI0CTaBICHUE YIeOHBIX, JIEKIIMOHHBIX MaTePHAJIOB B JIEKTPOHHOM BH/IE.
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5. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUA

INPOPECCHUOHAJIBHOI'O MOAYJIA

Kon 51 HauMEHOBaHUE
poeCCHOHATBHBIX u o0mux
KOMIETCHIINH,  (QOPMHUPYEMBIX B

pamMKax MOIYJISI

Kpurepuu onenku

Mertonl OLIEHKHA

[IK 2.1 IlnanupoBarh NOTPEOHOCTH
CIIy)KObl THUTaHWSI B MaTepUATBHBIX
pecypcax M IepcoHale.

OueHka pe3ysbTaTa [IpakTuxo-
OpPUEHTUPOBAHHOE
3aJlaHue

OkcneptHoe HabmoneHne | Jlenoas urpa

75% nipaBuIbHBIX 0TBETOB | TecTupoBanue

Ouenka npouecca Co0OecenoBanue

OueHka pe3yiprara [TuceMmennas

KOHTpOJIbHas paboTa

DKCrepTHOE HAOIIIOICHHE

Bunsr paboT Ha npakTHKe

[TIK 2.2 Opranu3oBbIBaTh
JeATEIILHOCTh PaOOTHHKOB  CITYXKOBI
NUTAHUS B COOTBETCTBUU C TEKYIIMMHU
IUIAHAMH U CTaH/apTaMU TOCTHHUIIBL.

OueHka pe3ysibTaTa [TpakTuxo-
OpPUEHTUPOBAHHOE
3aJlaHue

DxcnepTHoe HaOmoAeHue | JlemoBas urpa

75% nipaBuibHBIX 0TBETOB | TecTupoBanue

OueHka nporecca CobecenoBanue

Onenka pe3ynbrara [TucemenHas

KOHTpOJIbHas paboTa

DKCnepTHOE HAOIII0ICHHE

Bunsl paboT Ha npakTHKe

[IK 2.3 KoHTpomupoBaTh TEKYIIYIO
NeSITeIbHOCTh PAOOTHUKOB  CITYXKOBI
UTAHUS ISt NOJIePIKaHUS
TpedyeMoro YPOBHS KayecTBa
00CITyKUBaHUS TOCTEH.

Orenka pesysibTaTa [TpakTuxo-
OPHEHTUPOBAHHOE
3aJJaHne

DxcnepTHoe HaOmoaeHne | JlemoBas urpa

75% npaBUIBHBIX OTBETOB | TecTHpoBaHUE

OueHka nporecca CobecenoBanue

OneHka pe3ynbraTa [TucemenHas

KOHTpOJIbHast paboTa

DKCnepTHOE HAOIOICHHE

Bunsr paboT Ha npakTHKe

OK 1 BpiOuparh crocoObl perieHus
3a1a4y npodeccuoHanbHOM
NEeSTeNIbHOCTH, MPUMEHHUTEIbHO K
pa3IMYHbIM KOHTEKCTaM

Orenka pesysbTaTa [TpakTuxo-
OPHEHTUPOBAHHOE
3aJJaHne

OxcnepTHOe HaOmoaeHne | JlemoBas urpa

75% npaBUIBHBIX OTBETOB | TecTHUpoBaHUE

OueHka npoiecca CobecenoBanue

OrneHka pe3ynbraTa [TucemenHas

KOHTpOJIbHast paboTa

DKCnepTHOE HAOIIOICHHE

Bunel paboT Ha npakTuke

OK 2 OcyiiecTBisiTh NOUCK, aHATU3 U
HUHTEPIPETALIIO uH(bOpMaIH,
HEOOXOIMMOM JJIsI BBITIOJTHEHUS 3324
pohecCHOHANBEHOM eI TeNbHOCTH

Ouenka pe3yaprara [TpakTuko-
OPHEHTUPOBAHHOE
3aJlaHue

OxcnepTHOoe HaOmoaeHne | JlemoBas urpa

75% npaBUIBHBIX OTBETOB | TecTHpoBaHUE

OueHka npoiiecca CobecenoBanue

OneHka pe3ynbraTa [TucemenHas
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KOHTpPOJIbHAsI paboTa

DkcnepTHOE HAOTIOICHHE

Bunsr paboT Ha npakTuke

OK 3 [InanupoBaTh U peanu30BbIBATH
cobcTBeHHOE TMPOeCcCHOHATBHOE H
JMYHOCTHOE Pa3BUTHE

OueHka pe3ysibTaTa [IpakTuxo-
OpPUEHTUPOBAHHOE
3aJlaHue

OkcneptHoe HabmoneHne | Jlenoas urpa

75% nipaBuIbHBIX 0TBETOB | TecTupoBanue

Ouenka npouecca Co0OecenoBanue

OueHka pesyibrara [TuceMmennas

KOHTpOJIbHAs paboTa

DkcnepTHOE HAOTIOICHHE

Bunsr paboT Ha pakTuke

OK 4

PaGoraTe B KOJJIEKTHBE W KOMaHJeE,
3¢ (}EeKTHBHO B3aMMOJICHCTBOBATh C
KOJIJIEraMHu, PYKOBOJCTBOM,
KJINEHTaMH.

OueHka pe3ysibTaTa [IpakTuxo-
OpPUEHTUPOBAHHOE
3aJlaHue

DxcnepTHoe HaOmoAeHue | JlemoBas urpa

75% nipaBunbHBIX 0TBETOB | TecTupoBanue

Oruenka nporecca CobecenoBanue

Onenka pe3ynbrara [TucemenHas

KOHTpOJIbHas paboTa

DKCnepTHOE HAOIII0ICHHE

Bunsr paboT Ha npakTHKe

OK 5 OcymecTBiasTh YCTHYIO U
NUCEMEHHYIO ~ KOMMYHHKALMIO  Ha
TOCYJapCTBEHHOM SI3BIKE C YYETOM
0COOCHHOCTEH COILIMATIBHOTO u
KYJBTYPHOTO KOHTEKCTA.

OrueHka pe3ysibTaTa [TpakTuxo-
OpPUEHTUPOBAHHOE
3aJJaHne

DkcnepTHoe HaOmoAeHue | JlemoBas urpa

75% npaBUIBHBIX OTBETOB | TecTHpoBaHUE

OueHka nporecca CobecenoBanue

OrneHka pe3ynbraTa [TucemenHas

KOHTpOJIbHast paboTa

DKCnepTHOE HAOIIOICHHE

Bunsl paboT Ha nmpakTHKe

OK 6 [IlIposBisaTe rpaxmaaHCKO-
HaTPUOTHYECKYIO HO3UIHIO,
JI€MOHCTPHPOBATH OCO3HaHHOE

MOBE/ICHNE Ha OCHOBE TPaIUIIMOHHBIX
00IIIeYEeT0OBEYECKUX [IEHHOCTEH

Orenka pesysbTaTa [TpakTuxo-
OPHEHTUPOBAHHOE
3aJJaHne

DxcnepTHoe HaOmoaeHne | JlemoBas urpa

75% npaBUIIBLHBIX OTBETOB | TecTHpoBaHUE

OueHka nporecca CobecenoBanue

OrneHka pe3ynbraTa [TucemenHas

KOHTpOJIbHast paboTa

DKCnepTHOE HAOIIOICHHE

Bunel paboT Ha npakTuke

OK 7 CopeiictBoBaTh coxpaneHuto | OueHka pesyiabTaTa [IpakTuxo-
OKpy’Karomien cpensl, OPHEHTUPOBAHHOE
pecypcocoepexennto,  dPpheKTHBHO 3aJ1aHne
JieicTBOBATh B 4ype3BbIUaiiHbIX | DKcrepTHOE HaOmronenne | Jlemoas urpa
CUTyaIUAX 75% npaBUIBHBIX OTBETOB | TecTHpoBaHUE
OueHka nporecca CobecenoBanue
OrneHka pe3ynbraTa [TucemenHas
KOHTpOJIbHast paboTa
DkcnepTHOE HaOmoAeHNe | Buabl paboT Ha mpakTHKe
OK 8Mcnonb3oBaTh cpeactra | OueHka pe3yiabrara [TpakTuko-
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buznueckoit KYJIbTYpPbI JUISE OpPUEHTUPOBAHHOE
COXpPaHEHHSI U YKPEIUICHUS 37]0POBbS 3aJJaHHe
B 1mporecce  mnpodeccHoHanbHOU | DkcnepTHoe HaOmoneHne | JlenoBas urpa
JIEATEIIbHOCTH u noaaepxkanus | /5% npaBUIIBHBIX OTBETOB | TecTHpOBaHUE
HE00X0MMOro ypoBHs (usuyeckoi | Onenka npouecca CobecenoBanue
[IOArOTOBJICHHOCTH Onenka pe3ynbrara ITucemenHnas
KOHTpOJIbHast paboTa
OkcneptHoe HaOmoneHne | Buapl paboT Ha mpakTHKe
OK 9 Hcnonp3oBath | OueHka pe3yiabTaTa ITpaxTuko-
WH(OPMALIMOHHBIE  TEXHOJOTUU B OpPUEHTUPOBAHHOE
npodecCHOHATBLHOMN 1S TETFHOCTH. 3aJJaHHe
OkcneptHoe HabmoneHne | Jlenoas urpa
75% npaBUIIBLHBIX OTBETOB | TecTupoBaHUe
Orenka npoiiecca CobecenoBanue
Onenka pe3ynbrara [TucemenHas

KOHTpOJIbHasI paboTa

DKCrepTHOE HAOIIIOICHHE

Bunsl paboT Ha npakTHKe

OK 10 ITonp30BaThCA
npoecCHOHAIBHON  JTOKyMEHTAIHEH
Ha TOCY/IapCTBEHHOM M WHOCTPAHHOM
A3BIKE

OrueHka pe3ysibTaTa [TpakTuxo-
OPHECHTUPOBAHHOE
3aJJaHne

DxcnepTHoe HaOmoAeHue | JlemoBas urpa

75% npaBUIBLHBIX OTBETOB | TecTupoBaHUe

Orenka npoiiecca CobecenoBanue

OrueHka pe3ysibTaTa [Tucemennas

KOHTpOJIbHasI paboTa

DKCnepTHOE HAOIIOICHHE

Bunsl paboT Ha npakTHKe

OK 11I1nanupoBars
IPEIITPUHUMATEIBCKYIO
JeSTeNIbHOCTh B MPO¢eCCHOHATbHON

chepe

Orenka pesysbTaTa [TpakTuxo-
OPHEHTUPOBAHHOE
3aJJaHne

DxcnepTHoe HaOmoaeHne | JlemoBas urpa

75% mpaBUIIBHBIX OTBETOB | TecTupoBaHue

OreHka mporiecca CobecenoBanue

Orenka pesysbTaTa [Tucemennas

KOHTpOJIbHasI paboTa

DKCnepTHOE HAOIOICHHE

Bunsl paboT Ha nmpakTHKe

IlepedyeHb JIMYHOCTHBIX PE3YJIBTATOB
peanu3anuy POrpaMMbl BOCIIUTAHUS

(JIIT):

JIP 1. Oco3zHaromumi cels
TpaXTaHHHOM 17§ 3aIIUTHUKOM
BEJIMKOW CTPaHBI.

JIP 2. TlposiBISIONINA  aKTUBHYIO
TPaKIaHCKYIO MO3UILIHIO,
JEMOHCTPHUPYIOIINH TPUBEPKEHHOCTD
NpUHIIATIAM YEeCTHOCTH,
MOPSIIOYHOCTH, OTKPBITOCTH,
HKOHOMHYECKHU AKTHBHBIN u

YYACTBYIOIIMM B CTYJEHYECKOM H
TEPPUTOPUATBHOM CaMOYIIPaBJICHUH,

[IpaBunpHOCTH, TOJIHOTA
BBIIIOJIHCHUS 3aJIaHH,
TOYHOCTH (POPMYIUPOBOK,
TOYHOCTh pacyeTos,
COOTBETCTBUE
TpeOOBaHUSM
AJIeKBaTHOCTb,
ONTUMATBLHOCTHL  BbIOOpa
crmoco0oB JIeNCTBUI,
METOJIOB, TEXHUK,
OCJIE0BAaTEILHOCTEN
JIEUCTBUM U T.1.

TouyHOCTE OIICHKH,

CaMOOLICHKH BBIITOJIHCHUA

Texkymmii KOHTPOJIb
NPH NPOBEJICHNH:
-IIUCbMEHHOT0/YCTHOTO
orpoca;
-TeCTUPOBAHUS;
-pelIeHHEe CUTYallnOHHBIX
3a/1ay;

-OLIEHKH PE3YJIbTaTOB
CaMOCTOSITENTbHON paboThI
(pedeparoB, ycTHOTO
ompoca  T.1.)

IIpome:kyTouHas
arrecraums
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B TOM 4YHCI€ Ha  YCJIOBHSX
JI0OpOBOJIHUECTBA, MIPOTYKTHBHO
B3aUMOJICUCTBYIOLIUI u
Y4aCTBYIOIIHHA B JIEATEIIbHOCTH
0OIIIECTBEHHBIX OpTaHU3aIIUM.

JIP 3. CoOmromaromuii  HOPMBI
MIPABOIIOPSIKA, CICAYIOIIUN HIeanam
TPaKIaHCKOTO o0I111ecTBa,
obecrieueHust 6€30aCHOCTH, TIPaB MU
cBobOoxa rpaxknaH Poccun. JlosumbHBIM
K YCTaHOBKAM H  MPOSIBICHUSM
MpeICTaBUTENCH CyOKyIIBTYD,
OTIMYAIIUNA WX OT Tpynm ¢
JNECTPYKTUBHBIM W JICBUAHTHBIM
IOBEJIEHUEM. JleMoHCcTpUpYyrOILMi
HENpUATHE U  OPEIyNpeKIaroui
COIMAJIbHO  OIAcHOE  ITOBEJICHHE

OKPY>KaOIINX
JIP 4, [TposiBastomuii u
JIEMOHCTPUPYIOIIMI  YBaXKEHHE K
JOISIM Tpyaa, OCO3HAIOLIUN

[EHHOCTh ~ COOCTBEHHOTO  TpyJa.
Crpemsmuiics Kk (GOPMUPOBAHUIO B
CEeTeBOM  cpele  JUYHOCTHO  H

npodeccHoHaIBHOTO
KOHCTPYKTHUBHOTO «uuppoBoro
cresiay.

JIP S. JleMoHCTpUpYIOIINiA

MPUBEPKEHHOCTh K POJIHOM KYNIbTYpE,
HUCTOPUYECKOW MaMsATH Ha OCHOBE
mo0Bu Kk Pomune, pomHoMy Hapony,

Majom poauHe, MPUHSATHUIO
TPaAUIIMOHHBIX IIEHHOCTEH
MHOTOHAIIMOHAJILHOT'O Hapoja
Poccnm.

JIP 6. IlposBusromuii yBakeHHE K
JIOJAM  CTapuiero  IOKOJICHHS H
TOTOBHOCTbh K yYacCTHIO B COLIMAIBHON
MO/ JIEPKKE 51 BOJIOHTEPCKUX
JBUKCHUSIX.

JIP 7. Oco3Haomuii TpUOPUTETHYIO
LEHHOCTh  JIMYHOCTH  YEJOBEKA;
YB@KAIOMIMKA COOCTBEHHYIO U UYXKYIO
YHUKAJIBHOCTh B Ppa3INYHBIX
CUTYyallusiX, BO Bcex GopMax M BHJIAX
JeATEIbHOCTH.

JIP 8. [IposiBasitomumii u
JIEMOHCTPHUPYIOIINI  YBaAXKEHUE K
MPEACTABUTENSIM Pa3IUYHBIX
ATHOKYJIbTYPHBIX, COLIMAJIbHBIX,

KOH()ECCUOHATBbHBIX U WHBIX TPYIII.
Conpu4acTHbIi K COXPaHEHHIO,

CooTtBercTBHE
TpeOOBaHUAM
WHCTPYKLUH, pETJIaMEHTOB
PanmonansHOCTB
IEUCTBUHN U T.I

B popme
mudepeHIMpoOBaHHOTO
3a4yera B BUJE!
-IUCbMEHHBIX/ YCTHBIX
OTBETOB
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NPEYMHOXEHUIO W TPaHCISLHU
KYJbTYPHBIX TPaAWLIMA U LEHHOCTEN
MHOT'OHALIMOHAJIBHOTO ~ POCCUICKOTO

rocyaapcTBa.
JIP 9. CoOironaronuit u
MpoTaranIu Pyt paBUIIa

310poBOro ® Oe3omacHOro obpasa
KU3HU, CIOPTA; MPEXYNPE:KIAOIIHIA
100 MPeo10JIeBAIOIINUNA 3aBUCUMOCTH
OT aJIKOTOJIs, TabaKa, ICUXOAKTUBHBIX
BEIIECTB, a3apTHbIX HIP U T.JA.
CoxpaHsoluil  NCUXOJIOTMYECKYIO
YCTOHYUBOCTH B CUTYaTUBHO
CIIOXHBIX WA CTPEMUTEITBHO
MEHSIOLIUXCS CUTYalUSX.

JIP 10. 3aGotsmumiics o 3ammre
OKpYXKarollel cpeiipl, COOCTBEHHON U
qy)KOi O€30MacHOCTH, B TOM YHCIIEC
uudpoBoii.

JIP 11. IlposiBisdmoomuii yBaXxeHUE K
ACTETHYECKUM LIEHHOCTSIM,
oOnanaromui OCHOBaMH
ACTETHUYECKOHN KYIbTYpHI.

JIP 12. TlpuHuMmaronmii ceMeiHbIe
[IEHHOCTH, TOTOBBIH K CO3JIaHUIO
ceMbH u BOCHHUTAHUIO JeTeH;

JIEMOHCTPUPYIOLIUI HENpUsATHE
HacWIMg B  CeMbe, yxoja OT
POIUTENBCKOU OTBETCTBEHHOCTH,

OTKa3a OT OTHOIICHHM CO CBOHUMH
JIETbMHU H 150.4 (buHAHCOBOTO
COJIEpKaHUSI.

JIP 13. Brmmomssronmi
npodeccuoHanbHble HaBBIKK B cdepe
cepBuca JIOMAIITHETO H
KOMMYHaJIbHOTO
Xo03saKcTBa/TocTUHNYHOrO nena.JIP 14.
Bemonustonmii - npogeccuoHalibHbIe
HaBBIKU B cpepe cepBrca JTOMAIIIHETO

" KOMMYHaJIbHOT'O
XO35IMCTBA/TOCTUHUYHOTO  Jlena ¢
y4ETOM cnenupuku cyObekTa

Poccuiickoit enepanuu
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6. HEPEYEHb YYEBHO-METOJAUYECKOI'O OGECIIEYEHUA JJI51
CAMOCTOSTEJBHOM PABOTBI OBYYAIOIIUXCSA 11O
MPO®ECCHUOHAJIIBHOMY MOAYJIIO

Y4eOHO-MeTOIMYECKOe 00eCTIeUeHNe JUISI CAaMOCTOSITENIbHOW pabOThl 00yYaroIIErocs Mo
npodeccuonansHoMy Moaymio IIM 02, «Opranuzanust ¥ KOHTPOJb TEKyIIEH NesATENbHOCTH
pabOTHUKOB CITY>KOBI MUTAHHS» Pa3MEIIECHO B 3JIEKTPOHHON MH(POPMALMOHHO-00pa30BaTEIbHOM
cpene YHHUBEpcUTETa M JOCTYMHO AJisi 00ydarollerocs 4yepes3 ero JMYHbIA KaOWHEeT Ha caiite
YHuBepcurera. Y4eOHO-METOANYECKOE 00ECTICUCHNE BKITFOYACT:

1. Pa6ouyro mporpammy IIM 02. «OpraHuzainus ¥ KOHTPOJIb TEKYIIEH ICATEIHHOCTH
paOOTHUKOB CITYKObI TUTAHUSY.

2. Meroandeckue pexkomeHaanuu 1mo ocBoeHuto [IM 02. «Opranuzainus ¥ KOHTPOJb
TEKYIICH JeATSIILHOCTH PAOOTHUKOB CITY>KOBI TUTAHUS.

3. Metoguueckre peKOMEHJAMM JJs OpraHM3alli  CaMOCTOATEIbHOW  paboThI
oOyuaromerocss o [IM 02. «Opranu3anus U KOHTPOJb TEKYHIEH NEATETbHOCTH PaOOTHHKOB
CILY>KObI TUTAHUSY.

J1s1 yClelmHOro O0CBOeHHsl TUCHUILIMHBI, HE00X0AUMO CAMOCTOSTEJIbHO AeTAJbHO
W3YYUTh IPECTABICHHBIE TEMbI IO PEKOMEHIyeMbIM HCTOYHUKAM UH()OPMAIIUHU:

Pexomenayemblie HCTOUYHUKH HHPOPMATMHT
(Ne ucTOUYHMKA)
Ne TeMbl 115 S
I/l | camocTosITENbHO OCHOBHAA JOIMOJTHUTEILHAN pecifl;)cil
ro M3y4eHust (3 n.3 PIIY ) (13 0.3 PITYT) (3 1.3 PIIYD)
Ocobennoctu
OpraHHU3aI’
paboThI CITYXKOBI 3,4,5,6,7,8,9,16,17,18,
Lo e 3,4,5,6 1,2,3
19,20,22,23
TOCTHHHUYHOTO
KOMILIEKCA.
CrnenuansHEIE
, | DMRYETR11259,10,11,12,13,14, 12567
- | ¢popmbI o 1,2
22,23
00CITy>)KUBAHHUSL.
KonTpomns u
KayecTBO
1,2,3,4
3 | mpexocraBieHus 1,2,3,4,5,6,7,8,9,16,17, 23
yCIyT 18,19,20,22,23 '
NOTPeOUTEISAM.
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7. ®OHJI OHEHOYHBIX CPEJICTB JIJIs1 IPOBEJEHU S TPOMEXYTOYHOM
ATTECTAIMU OBYUYAIOIIIUXCHA ITO ITPOPECCHOHAJBHOMY MOAYJIO

7.1 KoMIJIeKT THIIOBBIX 32IaHUH M BOIIPOCOB /1JIsl IK3aMeHa
M/IK.02.01 Opranusanusi ¥ KOHTPOJIb TeKyllel 1eATeJIbHOCTH PA00OTHUKOB
CJIYKObI MUTAHMS.

P OO ~NO OIS, WN -

11.
12.
13.

. Tunbl 1 Ha3HaYEHME IPEATIPUATHI OOIIECTBEHHOTO TUTAHUSI.

. XapakTepucTHKa TOProBbIX U IPOU3BOICTBEHHBIX IOMEILIEHHS.

. Xapakrepuctrka (pappopoBoii, pasHCOBOI OCY b, EMKOCTh U HA3HAYCHHE.
. Canutaphsle TpeOOBaHHUs K IIOCYI€, IpUOOpaM, CTEKITY.

. XapakTepucTUKa XpyCTaJIbHON U CTEKIISTHHOM ITOCYIBI.

. XapakTepucTHKa MeTaJUINYECKON MOCYbI.

. XapakTepuCTHKa CTOJIOBBIX IPUOOPOB.

. XapakTepucTHKa CTOJIOBOTO OElIbs.

. Buzpl cxiiagpiBanust canderox.

. IlpaBua pabotsl ¢ cuctemoii «Telepat».

Ha3naueHnue u nprUHIMUITBI COCTaBIEHUS MEHIO.

Bunabr meHro.

Ha3nauenue u npyuHUMIIBI COCTABICHHS KAPThl KOKTEUJICH.

14. HaznaueHue u IIPUHIMIIBI COCTABJICHUS KapThl BUH.

15.
16.
17.
18.
19.
20.
21.
22.
23.

Oranel OpraHu3aluy 00CIIy)KUBaHHUS.
[ToaroToBUTENbHBIH ATAM.

OcHOBHOM 3TaIl.

3aKTIOYUTETHHBIN ATAIl.

Y6opka TOPTOBBIX TOMEIIEHUH.

PaccranoBka mebenu B 3ae.

[Topsimok MoTy4eHus 1 MOATOTOBKA MTOCY/IbI, TPUOOPOB.
Pa6ota ¢ mogHOCOM.

HaxpbITHE CTONOB CKaTepTSIMHU U UX 3aMEHa.

24. O6mue mpaBuia CEpBUPOBKH CTOJIA.

25.
26.
27.
28.
29.
30.
31.
32.
33.

CepBupoBKa CTOJIa K 3aBTPaAKy MOJTHAS.
CepBupoBKa CcTOJA K 3aBTPaKy MUHUMAIbHAS.
CepBupoBKa cToja K 00e1y mosaHasl.

CepBupoBKa cTosa K 00e1y MUHUMaJIbHasl.
CepBupoOBKa cTOJIa K Y)KUHY.

OCHOBHBIE JIEMEHTHI 00CITYKUBAHHUS.

BceTpeua u pazMeniienre roctei.

[Tpuém u opopmieHue 3akasa.

[Tops1oK MOTy9IeHHsI TPOYKIIMH C IIPOU3BOCTBA.

34. TlopsaoK MOTy4YeHus MPOIYKIIUU ¢ Oapa.

35.
36.
37.
38.
39.
40.
41.
42.
43.

ITocnenoBaTenbHOCTh OJAYN XOJIOIHBIX OJIIO]T U 3aKYCOK.
[IpaBuia moaun XOJIOAHBIX OO/ M 3aKYCOK.
ITocmenoBaTeabHOCTD MOJAYH TOPSIYUX 3aKYCOK.

IIpaBuia mogauu ropsiunx 3aKycok.

[IpaBuia nonauu nepBbIxX OIIOA.

[TocnenoBarenbHOCTh MOAAYN BTOPBIX OJIIO.

[IpaBuiia mogaun BTOPBIX OO,

[IpaBuia nmogauu cnaakux OJIrOA M KOHAUTEPCKUX U3/IETHH.
IIpaBuiia noga4u ropsiYux HAIIUTKOB.
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44, TTpaBuma moga4u X0JIOJHBIX HAITUTKOB.

45. TlpaBuina nogadyy BUHO- BOJIOYHBIX U3JIEIIHHA .

46. TemmepaTypa 1o 1a4u BUHO- BOJJOYHBIX H3CIUH.

47. PexomeHayeMble OJIF0/1a U 3aKYCKHU.

48. Pabora comenbe.

49. Pabota Oapucra.

50. [IpaBuna momaun TabAYHBIX M3ETHMA.

51. Y6opka ucronpb30BaHHOM MOCY/IbI.

52. Pacuét ¢ moceTuTenem.

53. Omnpenenenue- peectp .

54. IlpaBuia OTKyOpUBaHUS LIAMIIAHCKOTO.

55. [lpunamyexxnocTu odunraHTa.

56. OCHOBHBIEC TPUHIIUIIBI TPO(HECCHOHATLHOTO MTOBEACHUS OPUIIHAHTA.
57. OnpenenieHne pecTopaH.

58. TpeboBanus K HHTEPbEPY MeOECIH, OCBEIIICHUIO TOPTOBBIX TIOMEIICHHIA.

MJIK 02.02 UnocTpanHblii 13bIK B cepe npodeccuoHaTbHONH KOMMYHUKAMHU IS
CJIYKObI MUTAHMS.

Bomnpoc 1. O6cyaure ¢ npenogaBaresieM 0JHY M3 NPOiAeHHBbIX TeM. Pacckaxurte 00
OCHOBHBIX COCTABJISIOLINX:

1. TheF&BintheHotel

2. Hotel Restaurant

3. Room service

4. The banquet

Bomnpoc 2. Y Bac ecTb 01HA cUTyanus.

weddings; press gatherings; conferences; christenings; fashion shows; professional
meetings; private parties; exhibitions; launching new products.

OnuimTe CUTYaIrIo, a 3aTeM PAacCKaXUTe O 15 OCHOBHBIX JETaNISIX, KOTOPBIE JOJKEH
MNPpUACPKHUBATHCA MCHCIKCD.

Bonpoc 3. PaccmoTrpuTe cutyanuio, pacno3Haiite u pemuTe npoodiemy:

1.

C. What do you mean, you’re full and there’s no table in my name? | phoned this
afternoon and made a reservation.

H.W. I’'m very sorry, Madam. There must be some mistake. But we have a pleasant table
in the Blue Room.

C. Well, I suppose we’ll have to manage with that, but | must tell you I’'m disappointed
with you service.

H.W. | understand how you feel, Madam, but we will make every effort to make your
evening here a pleasant one.

2.

C. Waitress! I’'m not happy with the steak.

W. I’'m very sorry, Sir. What’s the problem?

C. I ordered it well done, but it’s completely rare.

W. Yes, Sir. There must be some mistake. I’'ll change it for you immediately.

3.
C. Head Waiter, | want to have a word with you.
H.W. Yes, Sir. Is there something wrong, Sir?
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C. Yes, there certainly is. We arrived twenty minutes ago and we still haven’t seen the
menu. The service here is appalling.

H.W. I’'m terribly sorry about that ,Sir. There must be some mistake.

I’11 send you a waiter immediately, and we’ll make sure you enjoy your meal.

4

C. Look! You’ve spilt soup all over my dress!

W. I’'m terribly sorry, Madam. I’ll bring some water and a napkin...

C. No, you’ll only make it worse. | want to speak to the Manager.

W. Very good, Madam.

M. 1 do apologize for this unfortunate accident, Madam. We’ll be happy to pay your
cleaning bill, of course, if you’d like to have your dress cleaned.

C. Oh, you will? In that case...

5.
C. Waitress! Look here, that’s chicken. I ordered fish, the Rain-bow Trout Normandy.
W. Of course, you did, Sir. I’m so sorry. I’ll bring you your dish immediately, Sir.

6.
C. Waiter! This wine’s got a most peculiar flavour.
W. Yes, Sir. I’ll take it back. Perhaps you’d like to choose another wine instead, Sir.

Kpurepum onenkmn:

- OLIEHKa «OTJIMYHO» BBICTABJIIETCS CTYINEHTY, €CIIH CTYIEHT IEMOHCTPUPYET:
3HaHUEe (PaKTHUECKOro MaTepuasna, yCBOEHHE OOUIMX MPEACTABICHUM, MOHATUH, UACH; MOTHYIO
CTETeHb OOOCHOBAaHHOCTH apryMEHTOB M OO0OOIIEHHI, BCECTOPOHHOCTH PACKPBITHS TEMBI,
CoOmromaer JOrMYHOCTH M IOCJENOBATENbHOCTh M3JIOKEHUs Marepuana. Vcmonesyer
KOPPCKTHYIO APTryYMCHTAIUIO n CUCTEMY JOKa3aTcJIbCTB, AOCTOBCPHEBIC IMPUMCPHI,
WLTIOCTPATUBHBINA MaTepual, TUTepaTypHbIE HCTOYHHKHY;

- OLCHKA «XOpOoII0» BBICTABIIACTCA CTYACHTY, €CIINM CTYACHT ACMOHCTPUPYCT: 3HAHUC
(akTHUeCcKOro MaTepuala, YCBOEHHME OOIIMX TpeACTaBIE€HUH; JIOCTAaTOYHYK CTENEHb
000CHOBAaHHOCTH apryMeHTOB M 0000meHuii; CoOMr0aeT JIOTHYHOCTh U TOCIE0BATEIHHOCTD
U3JI0KeHus1 MaTtepuaia. Mcnonb3yeTr JocToBEpHbIE TPUMEPHI, HIUTIOCTPATUBHBIN MaTepUa;

- OILICHKAa «YAOBJICTBOPUTCIIBHO» BBICTaABJIACTCA CTYACHTY, €ciin CTYACHT
JIEMOHCTPUPYET: HEJOCTAaTOYHOE 3HaHHe (aKTHUECKOro Marepuana; HEeMoJHYI0 CTeleHb
000CHOBAaHHOCTH apryMeHTOB M 0000meHuil. HapymaeT ycTHyI0 M NMHCbMEHHYIO KYNbTYpY B
otBeTe M ohopmieHnu. CoOMr01aeT IOTHYHOCTD U MOCIEI0BATEIbHOCTD U3JI0KEHUS MaTepHaa.
Hcronp3yeT 10CcTOBEpHBIE IIPUMEPHI;

- OIEHKa «HEYAOBJIETBOPUTEIBHO»  BBICTABISETCS  CTYIEHTY, €CIM  CTYJCHT
JNEMOHCTPHUPYET: He3HaHWe (AKTUYECKOTO MaTepHualia; HETOJHYI CTENeHb O0OCHOBaHHOCTH
apryMeHToB U 0000meHuii. He cobmogaer JOrMYHOCTH M IMOCIEI0BATEIbHOCTh H3JI0KEHUS
MaTepuaia, YCTHYIO U IHCbMEHHYIO KyJIbTypy B oTBeTe U odopmiieHuu. Hcnombiyet
HEJI0CTOBEPHBIE IIPUMEPBHI.

7.2. KoMIU1eKT THIOBBIX 3aJaHUH /ISl IK3aMeHa KBAJIN(PUKAIMOHHOIO (COCTOUT M3
4 monyJeit) no npogeccuoHanbHomy moayJaro IIM. 02 Opranuzauusi ¥ KOHTPOJIb TeKyIIel
AeATeJIbHOCTH PA0OTHHUKOB CJI1y:KObI NUTAHUS

Monayas 1. Bap
1. Onpenenenre CIUPTHBIX HAMUTKOB
2. [ToaroroBka u mogaya Hape3aHHBIX OO
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3. [Toaroroska 1 mogaya KOKTEWIEH

Onpenenenre 10 ciupTHRIX HAMUTKOB U3 Habopa u3 15

- JlecATh CIMPTHBIX HAIUTKOB OyIyT BHIOpaHBI M3 CICIYIOIIETO CIUCKA: BOJKA, JKHH,
CBETJIBI pOM, TEMHBI pOM, KaHAJICKH BHCKH, BHCKH OypOOH, WIOTIAHICKHIA BHCKH,
UPIIAHACKUI BUCKH, TEKWIA, TpymeBbid Williams, KOHbSIK, KHPIII, KaJIbBAJ0C, apMaHbsIK, TPAIIIIa.
— TIpUMep.

- Hapeska nabopa ¢pykros: a. Ananac 6. S1610k0, c. Anenscun d. Knyonuka e. banan f.
Hp1Hs — npumep.

- HaGop u3 nBeHaguaTu KOKTelsei Oyder ompeneieH B JeHb Hadana YemmnuoHara u3-
www.iba.com-world.com

- [IpuroroBiieHne KOKTEIIA HA BBIOOP YUYacTHHKA.

MoayJb 2. YikuH B HeopUIIUATBHONH 00CTAHOBKE

1. CxnaapiBaHK€e CTOOBBIX callpeTok

2. O3HaKOMJICHHE U OINpe/IeIeHUe JIUKEPa U KPEIUIEHOI0 BUHA

3. CepBupoBKa cTojia U CKJIaAbIBaHHE caleTok (OyMaKHBIX) IUIsl OOCITYyKHBaHUS
pecropaHa B CTUJIE OUCTPO

4. OdopmiieHHEe, COOTBETCTBYIOIIECE PECTOPaHy B CTHIIE OUCTPO, - IO TPEX CTOJIOB,
00CITyKMBAaEMBbIX OJJHOBPEMEHHO

5. OOcnyxuBaHHE TPEX CTOJIOB JIO YETBIpEX TOCTei 3a KaxapiM. CTonbl OymyT
3aHUMAThCA € IIEPEPHIBOM 10 15 MUHYT

6. [Togauya HarnmuTKOB M3 OGapa

CH0XHUTh OT BOCBMHU JI0 JIECATH pa3IMYHBIX cal(eTok - CKIagKa Ha BHIOOp YdYacTHHKA.
Pexomenmyem mocetuts WWW.Napkinfoldingguide.com

JlecsATh JIMKEPOB M KPEIUICHBIX BHH OYAYT BBIOpaHBI M3 CIEIyIOIero crnucka u3 15
HAaMMCHOBAHMI: KpacHbI MOPTBEWH, ciajkas Manaepa, xepec Fino, xepec Oloroso, cyxoii
BEPMYT, CIaJKUM BepMyT, ciagkas Mapcana, Mamuby, lom benenukrun, pamOyu, I'pan
Mapube, Kyantpo, Amaperro, @panxenuko, Tua Mapusi.

3amaHust OMMH U JIBa OYAYT BBHIOJIHATHCS O TMPUOBITHS TOCTEH NMpPU OrpaHHYEHHH TI0
BpeMeHHU. HekoTophle 3ajaHust MOTYT OLEHHBATHCS BCIICITYIO.

Bcem cromam Oyzaer mpeuioskeHO OJHO M TO K€ MEHIO M BHIOOp HANMTKOB - IHUBO B
OyTbUIKax, Oejloe W KpacHOEe BUHO, pa3jMBHOE IHBO, OE3aJIKOTOJIbHBIE HANMHUTKU M Kode u3
KO(eMaIINHBI 3CIPECCO.

[Tonaya 6mrox Oynet B papdope

Hanutku 107KHBI OBITH HAIMTHI B 0ape U MPUHECEHBI Ha TIOJJHOCE K CTOJIY rocTei

Monayasb 3. BankeTsl

1. O3HakoMJIeHHE U OIpeIeIeHHe BUHA

2. HakpbITh (hypIIETHBIN CTOJI CKATEPTHIO

3. OpopmiieHre, COOTBETCTBYIONIEE CTAHIAPTHOMY MEHIO B TE€CTOBOM IIPOEKTE

4. TTomaua 6aukeTHOrO 00ena g 6-8 rocrei

[lectb copTOB BUH OyIyT BEIOpAaHbI U3 CIEAYIOUIETO CIUCKA JIECSTH COPTOB BUHA

Kpacnoe BuHO - ¢paniyy3ckuii Mepio, 1oxxHoappukanckuil [InHoTaX, YnnuicKuit
Kabepue CoBunboH, uranbsackuii Nebbiolo, ¢ppanmysckuii Cupa (LLupa3)


http://www.iba.com-world.com/
http://www.napkinfoldingguide.com/
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benoe BuHO - HOBO3enanjckuii CoBunboH biian, Hemeukuit Pucnuur, aBcTpamuickuit
lapnone, ppanmysckuii Viognier, ¢ppaniry3ckuii CeMuiion

HakpwiTh cTon (ok. 2MX75CM) € 4YeThIpeX CTOpPOH 0€3 HCIOIb30BaHUS OylIaBOK HITH
JICHTBI

[Tomaua 61101 MOKET BKJIIOUYATh B CEOSI:

* [lepBrle Oito1a - Mogaya BEIOPAHHBIM CLIOCOOM

» OcHOBHBIE OJrO/1a - TI01a4a Silver

» [loaroroBka kK jaecepry - Hape3ka TOPTa, CEPBUPOBKA M HAKPHITUE CTOJOBBIMU
npudopamu

* [lomaya yas u kode Ha OaHKETE

[Tonaya HaNMMTKOB MOKET BKJIIOYATh B CEO:

* [Ioaya KOKTENIEN U IIAMITAHCKOTO MEPel IPUEMOM MUIIU

* [Tomaua xpacHoro u 6enoro BUHA B OyTHIIKAX WM TpapuHAX

* JlecepTHbie BUHA 110 OOKaIaM

* Bona / MmunepanbHast Bojia

Moayan 4. Beicokasi KyxHsl

1. OdopmiieHre, COOTBETCTBYIOIIEE MEHIO M3 YeThIpex Oio] u3 TecToBOro mpoekTa.
[Tonaya n3bICKaHHBIX OMrON U1 YeThIpeX 1 ocTeil, KOTOpble MOTYT BKJIIOUATh:!

2. briroyia w3 neno peiosl / puae Gueridon

3. Komnonoska o6mroa Gueridon

4. barona ¢ram6e Gueridon

5. [Togaua 611071 € cepedpsTHON MOCY b

6. OTkpbITHE U TOJa4a 0100 U KpacHOro BUHA. JleKaHTaIus UK a’paliys BUHA

7. ITomaua koge Gueridon

8. Ilogaua cnUPTHBIX HAITUTKOB U JINKEPOB

Hapeska Omtoma moxer BkiouaTh B cebsa cieayromee: [llatoOpuaH, kape srHeHKa,
JKapEeHbI 1BIIJICHOK, )KapeHas yTHHas rpyJka, ¢uiae MUHbOH M JyBpcKas KamOasa, KOMUeHBIH
JI0COCh, OJTF0I0 ¢ (PPYKTAMU - TIPU KOHTPOJIE 0ObeMa MOPIUN- TPUMED

KommonoBka 0ir01 MOXKET BKJIOUaTh B ceOsi ciemyromiee: TapTap W3 JIococs, cajar ¢
3ampaBKoOM U CyII, MOJaBaeMblii U3 TEppPUHA - TPUMEDP

bitoga ®dnambe MoryT BKiIOUaTh B cedsl cienyromee: creiik “/luana”, creiik ¢ nepuem,
O6nuHBI Suzette, ananacel, 6aHaHbl (1aMbe U gecept “BuiHeBbIi 10OUIEHHBIN - TpUMep

ITomaua 6o ¢ cepebpa MOKET BKJIIOYATh B ce0sl HEKOTOPBIE M3 BBILIETIEPEUHCICHHBIX
6mro Gueridon, B COOTBETCTBHU C PEKOMEHIOBAaHHBIM TEKCTOM H YKpaleHHeM OJIr0]

OTkppiTUE W TOJa4ya BUHA MeEpe] IOCeTHTeNeM. JTa Yyciyra JO0JDKHa BKIIHOYATh
JEKaHTAIMIO WK a’palliio BUHA.

OOcmyXuBaHHE MOXET BKJIIOYaTh B ceOs: mojaaya Kode WM MPUTOTOBJICHHE M Tojavya
ko(e ¢ mukepom B cooTBeTcTBUH ¢ TO.

[Tomaua muKepoB MOTYT BKIIFOYaTh B ceOs ciemyromiee: KoHbsK, Irish Mist, Drambuie,
KyanTpo, Grand

Kpurepun ouenku:
- OLEHKAa «OTJIMYHO)» BBICTABJISIETCS CTYACHTY, €CIIU CTYIEHT JEMOHCTPUPYET: 3HAHUE
(haKTHYEeCKOTO MaTepuajia, YCBOCHHUE OOIINX MPECTABICHUN, TIOHATHH, UIEH; TTOJIHYIO CTEIIEHb
000CHOBaHHOCTH apryMEHTOB M 00O0OIIEHUH, BCECTOPOHHOCTh pacKphITusi Tembl; CoOmonaer
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JIOTUYHOCTh M  TOCJIEJIOBATEIbHOCTh HU3JIOKEHUs MaTepuana. lcmonp3yeT KOppeKTHYIO
apryMEHTaldl0 U CUCTEMY JI0Ka3aTelIbCTB, JOCTOBEPHbIC MPHUMEPhI, HIUIOCTPATUBHBIMN
MaTtepual, JUTEPaTypHble UCTOYHUKY;

- OLIEHKAa «XOPOIIO0» BBICTABJISETCS CTYJEHTY, €CIIU CTYACHT JIEeMOHCTPUPYET: 3HAHUE
(akTHUeCKOro MaTepuana, yYCBOEHHE OOIIMX TPEACTABICHUH; JIOCTATOYHYIO CTENECHb
000CHOBAaHHOCTH apryMeHTOB U 0000mienuii; Cobio1aeT JOTUYHOCTh U MOCIIE0BATEIbHOCTh
U3JI0’)KEeHUS MaTtepuaina. Mcnonabs3yeT 1ocToBEpHbIE IPUMEPDI, HIUTFOCTPATUBHBIM MaTepHa;

- OLEHKa «yJOBJIIETBOPUTEIHHO»  BBICTABISAETCA  CTYIEHTY, €CIU  CTYJEHT
JEMOHCTPUPYET: HEJOCTAaTOYHOE 3HaHHE (PaKTHUECKOTO0 Marepuana; HEeMOoJHYI0 CTeleHb
000CHOBAaHHOCTH apryMeHTOB M 0000mmeHuid. Hapyiiaer ycTHYI0 M MHCbMEHHYIO KYJIbTYPY B
otBete U ohopmiennu. CoOr0aeT JIOTHYHOCTD U MOCIIEI0BATEIbHOCTD H3JI0KEHUS MaTepHaa.
Hcnone3yeT 10CTOBEpHbIE IPUMEPHL;

- OLEHKAa «HEYJIOBIETBOPUTEIBHO»  BBICTABIAETCA  CTYAEHTY, €CIM  CTYIEHT
JEMOHCTPHUPYET: He3HaHUEe (PAKTUYECKOr0 MaTepuana; HEMOJHYI0 CTeNeHb OOOCHOBAHHOCTH
apryMeHToB U 0000menuii. He cobmogaer JTOrMYHOCTh M IMOCIENIOBATEIBHOCTh H3JI0KEHHS
MaTepuana, YCTHYI0O U IHUCBMEHHYIO KyIbTypy B oTBere U odopmiieHud. Hcrnombiyet
HEJI0CTOBEPHBIE ITPUMEPHI.

7.3. KommjekT 3apanuii 1js auddepennupoantoro 3avera YII.01 Yueonas
NMPaKTHKA
Buapl pabot

ITonroToBka K 00CITy>KUBAaHUIO U IIPUEMY TOCTEH.

BrinosiHeHne cepBUPOBKY CTOJA Pa3IMYHBIX BUJOB K 3aBTPAKY.
BrinonHeHue cepBUpPOBKH CTONIA K 00€y.

BelinonHeHne cepBUPOBKY CTOJIA K YKUHY.

KoppektupoBath cepBUpOBKY CTOJIa B COOTBETCTBUU C MoAauel 0Jroa.
Pemenne cutyanuii BO BpeMsi BCTpEUYM TOCTEN B TOPrOBOM 3aJI€ pECTOPAaHA.
Pemenue cutyanuii B nepuo/1 npuemMa u opopMIICHUS 3aKasa.

Brnanenue TexHuKoi o0CIy)KnBaHUS MPH 01a4e MPOTyKIIMU cepBUC Oapa
. Brnanenue TexHukoil o0cy>kuBaHuUs MpH 1ojade O6J110]] pa3IMYHBIMU CTHIISIMU
« Silver service

* baHKEeTHBIN CEepBUC

© N WNRE

 [IIBeckuit cTon
» Gueridon Service

10.  Buagenwe TeXHHKOW cOOpA UCTIOIB3YEMOM TTOCY/IBI M TPHOOPOB.

11.  Pemenue cuTyauuii mpu pacuere ¢ roCTIMU OPraHU3aIMM CITyKObl MUTAHUS.

12. PaszpemieHue BOIPOCOB B HE3aINIAHUPOBAHHBIX CUTYalMsIX B  Ipoliecce
00CITy’)KUBaHHE TOCTEH.

13.  Oprasuzanus U npoBepKa MOATOTOBKU MPEANPHUATHI U MepcoHaia CIIy>KObI
MUTaHUS K 00CITY>KUBaHHIO MOTPEOUTENEH.

14. Opranu3anys, KOOpIWHAIUS U KOHTPOJb MOATOTOBKH OAHKETHBIX 3aJI0B JJIS
pazIUYHBIX (HOPMATOB OOCTY)KUBAHHUS.

15.  TpeHuHr u aHanMU3 MPOU3BOJICTBEHHBIX CUTyallMi MU 0OCIYKUBAHUU IOCTEN Ha
BBICILIEM YpPOBHE.

16.  TpeHMHr M aHaIMU3 MPOU3BOACTBEHHBIX CUTYaLlMi MO Mojjaue OJII0]] pa3HbIMU
CTHJISIMH.

17. Opranu3zaiiys, KOOpIUHAIKS U KOHTPOJIb ICATEIHHOCTH CITYKOBI pyM-CEepBHC,

OapoB, Kade, MBEIACKOTO CTOJIA.
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18.  KoHTpoib BBIMIOJIHEHUS CTAHIAPTOB ACSITEILHOCTH NIEPCOHAIA CITYKOBI TUTAHUSI.

Kpurepum onenkmn:

- OIIEHKAa «OTJIMYHO» BBICTABISETCA CTYAEHTY TNpHU COOJIOACHUM JOTMYHOCTH U
MOCJIEIOBATEIbHOCTH U3J0KEHUs MaTepraia. CTyIeHT HCIIONb3YeT KOPPEKTHYIO apryMEHTALINIO
¥ CHCTEMY JI0Ka3aTeJIbCTB, IOCTOBEPHBIE IPUMEPHI, MILTIOCTPATUBHBIN MaTepHall, JIUTepaTypHbIe
UCTOYHUKH;

- OLCHKA «XOPOILO» BBICTABIACTCS CTYAEHTY IPH COOJIOACHUHM JOTUYHOCTH U
MOCJIEIOBATEIPHOCTH M3JIOXKEeHU Martepuana. CTyIeHT HCIOJb3YyeT JTOCTOBEpHBIC MPHUMEPHI,
WUTIOCTPAaTHBHBIA MaTepual;

- OIEHKAa  «yAOBJECTBOPUTEIIBHO»  BBICTABIISICTCS  CTYNEHTY, €CIH  CTYIEHT
JIEMOHCTPUPYET: HEIOCTaTOYHOE 3HaHWE (HAKTHYECKOTO MaTepualia; HEMOJHYI0 CTEHeHb
000CHOBAaHHOCTH apryMEHTOB M 000OIICHMH, HAPYIIAeT YCTHYIO M NMHUCHBMEHHYIO KYJIbTYpY B
OTBeTE ¥ OYOPMIICHUH.

- OICHKA «HEYAOBJICTBOPUTEIFHO»  BBICTABISETCS  CTYIEHTY, €CIH  CTYJCHT
JIEMOHCTPUPYET: He3HaHUE (AaKTUYECKOro MaTepHaja; HENOJHYI0 CTEHNeHb O00OCHOBaHHOCTU
apryMeHToOB W 0000mIeHHH; HE COOJI0JaeT JIOTHYHOCTh W MOCIEI0BATEIBHOCTh H3JI0KEHHS
Marepuaa, yCTHYIO ¥ MUCBMEHHYIO KYJIBTYPY B OTBETE U O(OPMIICHUH

7.4. Kommuekr 3aganmid g auddepenmupoBanHoro  3adera  III1.01
IIpou3BoacTBeHHAsI MPAKTUKA

1. O3nakoMiIeHHe ¢ OpraHu3anueii:

- IPOXO’KJICHUE UHCTPYKTaXa Mo OXpaHe TPy/a;

- dHaJIu3 JOJIDKHOCTHBIX I/IHCTPYKLII/II?I B COOTBETCTBHH C 3aHUMaeMOM JOJIZKHOCTBIO.

2. AHaJIM3 NPaBMJ TeXHUKHU 0€30MaCHOCTH U IPOTHBONOKAPHOI 0€30I1aCHOCTH:

- MpOoaHAIM3WPOBATh TpaBWia TEXHUKH OE30MaCHOCTH H  MPOTHUBOMOXKAPHOU
0e30IMacHOCTH;

3. IlpoBeeHue BBOAHOIO M TEKYIEr0 HHCTPYKTAKA MOAYNHEHHBIX

- pa3paboTKa U MPOBEJICHHE BBOJHOIO U TEKYILEr0 HHCTPYKTaXa MO TEXHUKE
0€30MacHOCTH ¥ MPOTUBOIMOXKAPHOH O€30MaCHOCTH

4. IlnannpoBanue NOTpedHOCTEH CIy:K0bI MPpUEMa U pa3MellleHHs] B MAaTePHAJIbLHbBIX
pecypcax M nmepcoHaJe:

- OLICHUTH U CIJIAHUPOBATH MOTPEOHOCTH CITYKObI MUTaHMS B MaTEPHAIILHBIX pecypcax U
NIEPCOHAJIE;

- OIpENEIUTh YUCICHHOCTh Pa0OTHUKOB, 3aHUMAIOIIUXCSI OOCITY’)KUBAHUEM U MUTAaHUEM
roCcTen

5. Pacnpenesienne o0si3aHHOCTeld M omnpejaejeHHe CTeNeHH OTBETCTBEHHOCTH
MOAYMHEHHBbIX:

- OpraHrU30BbIBATH JACATCIBHOCTDH pa6OTHI/IKOB C.]'Iy}K6I)I IINTAaHUS TOCTUHULBI

6. Opranu3anus A1eAATeIbHOCTH CJIY:KObI IpUeMa U pa3MellleHUs] B COOTBETCTBHH €O
CTaHAapTaMi U HEJIAMHU T€ATCIbHOCTU TOCTHHHUIBI:

- OPraHU30BBIBATh MPOLIECC MUTAHUSA TOCTEN B MpoLiecCce MPOKUBAHUSA B COOTBETCTBUU CO
cTaHJapTamMy rOCTUHUIIBI

7. CTHMYyJMpOBaHHE NMOJIYMHEHHBIX M peajuM3als Mep Mo ol0ecneYeHUI0 MX
JIOSIJIHOCTH:

- BBI6paTB 3(1)(beKTI/IBHI)Ie METOABI CTHUMYJIUPOBAHUA W TOBBIMICHUSA MOTHUBAIUU
MOJYMHEHHBIX, 00eCIIeYeHNUs UX JIOSUIbHOCTH

8. Koopnnﬂaum{ ACATECJIbHOCTH MOAYUHEHHBIX, B T.4. HA HHOCTPAHHOM H3BIKE

- Opranu3zainus NUTaHUs TOCTEM.

- Opranwusanus ciry:k0s1 Room service.

9. KoHTpoJIb padoThI CIIyK0bI MPpUEMAa M pa3MellleHus:
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- OIICHUTh YMEHHE OPTaHU30BBIBATH pabodee MEeCTO CITY>KObI TUTaHUS

- OLICHUTh YMEHHUE Opranu3anuu pabotsl Room service.

- OLICHUTh YMEHHE OpTaHu3alu padoThl 6apoB, Kade, cayKObl MUTaAHUS

- OIICHUTh YMECHHE pacIpeIeIICHHs MIEPCOHAa MO0 OPraHU3aIUsIM CITYKObI TUTAHUS

- TPOBEPUTH KAYECTBO M IMOJATOTOBKY OOCIY>KMBAaHHS pa3IMYHBIX THIIOB CEPBHUCA,
BKJIFOYAs BRICOKYIO KYXHIO, OMCTpO, OaHKeT, Oap, Oyder

- IPOBEPUTHh HAIMYKE MPAKTHUECKOTO OMbBITA MO PacdeTy MOCYAbl, TPUOOPOB COTIACHO
1J1aHa paboThl

- TPOBEPHUTH YMECHHE BBINMOIHITH U KOHTPOJIUPOBATH CTAHIAAPTHI OOCTYKUBAHUS W
NPOJIaX CITYKObI TUTAHMUS.

Kpurepum onenkmn:

- OLEHKa «OTJMUYHO» BBICTABJISIETCS CTYIEHTY HpH COOJIIOJEHUM JIOTMYHOCTH U
IIOCJIEI0BATENBHOCTH U3JI0KEHU MaTepuana. CTyIeHT UCI0JIb3YET KOPPEKTHYIO apI'yMEHTALUIO
U CUCTEMY J0Ka3aTeNIbCTB, JOCTOBEPHbIE IPUMEPDI, WILTIOCTPATUBHBIN MaTepual, JUTepaTypHbIe
VCTOYHUKU;

- OLEHKa «XOpOIIO» BBICTABISETCS CTYACHTY NpPU COOJIOJEHUH JIOTUYHOCTU U
IIOCJIEZI0BATEIbHOCTH U3JI0KEeHUs Marepuana. CTyAeHT HCIONb3yeT IOCTOBEPHBIE IPUMEDHI,
WJUTFOCTPATUBHBIA MaTepua;

- OLEHKa  «yJOBJICTBOPUTEIBHO»  BBICTABIIAETCA  CTYAEHTY, €CIM  CTYIEHT
JEMOHCTPUPYET: HEAOCTaTOYHOE 3HaHUWE (PAKTUUYECKOIO0 MaTepuana; HENOJHYI0 CTeleHb
000CHOBaHHOCTH apryMEHTOB U O0O0OLIeHUH, HAapyIIaeT YCTHYIO M NHUCBMEHHYIO KYJIbTYpYy B
OTBETE M OPOPMIICHHH.

- OLEHKAa «HEYIOBJICTBOPUTEIBHO»  BBICTABIAETCA  CTYNEHTY, €CIM  CTYICHT
JEMOHCTPUPYET: HEe3HaHuEe (PAKTUUYECKOr0 MaTepuana; HEMOJHYI0 CTeNeHb OOOCHOBAaHHOCTH
apryMeHToB U 000O0IIeHH; He COOJII0JaeT JOTHYHOCTh U MOCJIEI0BATEIbHOCTh H3JI0KEHUS
MaTepuaia, yCTHYIO0 U TUCbMEHHYIO KYJIbTYPY B OTBETE U O(DOpPMIIEHUU
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8. METOAUYECKUE YKA3ZAHUA JJISI OBYUYAIOLIUXCSA ITO OCBOEHUIO
MNPOPECCHUOHAJIBHOI'O MOAYJIsA

Cnenuduka u3ydeHus NpodecCHOHATIBLHOT0 MOAYJs oO0yciioBieHa (opMoi 00ydeHHUs
CTY/ICHTOB, €r0 MECTOM B IMOJIFOTOBKE CIIEIHAIUCTA CPEIHETO 3B€HA M BPEMEHEM, OTBEICHHBIM Ha
OCBOEHHUE MPO(eCcCHOHATBLHOI0 MOAYJIsl PA00UNM y4eOHBIM ILIAHOM.

[Iporiecc 00ydeHus NENUTCS Ha BpeMs, OTBEACHHOE ISl 3aHATHH, NPOBOAMMBIX B
aynuTopHON (dopMe (JeKIUHU, MPAKTUUYECKHE 3aHSATHS) U BpeMs, BBIJCICHHOE HA BHEAYAUTOPHOE
OCBOCHHE y4eOHOW AUCUUIUIMHBL, B TOM YUCIIE ¥ HA CAMOCTOSITEIBHYIO pPa0OTy CTY/CHTA.

JleximoHHas 4acTb y4eOHOTO Kypca AJisi CTYIEHTOB MPOBOAUTCS B ¢dopme 0030pOB IO
OCHOBHBIM TeMaM. lIpakTudeckue 3aHATHS TPETYCMOTPEHBI ISl 3aKPEIUICHUS TEOPETHYECKHX
3HaHUW, YTrIyOJEHHOTO paccMOTpeHUs Hauboyee CIOXKHBIX MpodieM Yy4eOHON MUCIUILIMHEI,
BBIPAOOTKM HABBIKOB CTPYKTYPHO-JIOTHUECKOTO MOCTPOCHHS y4eOHOro marepuaia U OTpabOTKU
HABBIKOB CAMOCTOATEIbHON MOATOTOBKH.

CaMmocrosiTenbHasi paboTa CTYJAEHTa BKJIOYAeT B C€e0s M3yuyE€HUE TEOPETUUYECKOTO
MaTepuasa, BBINOJHEHUE TMPAKTUYECKUX 3aJaHUl, MOATOTOBKY K KOHTPOJIBbHO-0000IIA0IINM
MEPOTIPHUSATHSIM.

J11s ocBoeHus poheCCUOHATBLHOTO MOYIISL CTYIE€HTHI JOKHBI:

— U3YYUTHh MaTepUaIl JICKIIMOHHBIX U MPAKTHYECKUX 3aHATHI B MOJHOM 00BEMe 1O pa3jenam
y4eOHOU JUCIUILTUHBL,

— BBINIOJHHUTH 3aJlaHUe, OTBEJICHHOEC Ha CaMOCTOSITEIbHYIO paboTy: IMOATOTOBHUTHCS K
co0ece10BaHuI0, TECTUPOBAHUIO, PEIICHUIO MPAKTUKO-OPUEHTHUPOBAHHBIX 3aJaHUil, 1€JIOBBIM UTpaM,
MUCbMEHHOM KOHTPOJIBHON paboTe;

—  TNPOJEMOHCTPUPOBaTh  CHOPMHMPOBAHHOCTh  KOMIETEHLUH, 3aKpemjeHHbIX  3a
npoeCCHOHATTFHBIM MOJYJIEM BO BpEMS MEPONPUATHI TEKYIIETO W MPOMEKYTOYHOTO KOHTPOJIS
3HAHUU.

[locemenne JNEKIUOHHBIX W TMPAKTHYECKUX 3aHSATUH JUIS  CTYACHTOB  SIBJISIETCS
00s13aTeTTbHBIM.

VYBaXUTENbHBIMUA TPUYMHAMHE MTPOITYCKA ayJUTOPHBIX 3aHSATHI SBISIETCS:

— OCBOOOXJEHHE OT 3aHATHH 1O mNpuuMHE OO0JIE3HH, BBIJAHHOE MEIUIIMHCKUM
YUpEKIACHUEM,

— pacropsbKeHue Mo JIeKaHaTy, MpUKa3 1Mo By3y 00 OCBOOOXKIEHHM B CBSI3U C y4acTHEM B
BHYTPHBY30BCKHX, MEKBY30BCKUX U TIP. MEPOIPUATHSIX,

— odunuanbHo oopmIIeHHOE CBOOOTHOE MOCEIIEHUE 3aHATHIA.

[Tpomycku oTpabaThIBarOTCs HE3aBUCUMO OT UX TIPUYHHEI.

[IpomnyiieHHbIe TEMBI JEKIIMOHHBIX 3aHITHN JOKHBI OBITh 3aKOHCTIEKTHPOBAHBI B TETPAIH
JUTSL JIKIAA, KOHCTIEKT MPECTaBISAETCS MPETOIaBaTelto IS IMKBUAANH Tporrycka. [IpormymieHHbie
MPAKTUYECKHE 3aHATHUS OTPa0aThIBAIOTCS B BHJIE YCTHOM 3aIlIUTHI MPAKTUUYECKOTO 3aHATHUS BO BpEMs
KOHCYJIbTAIMH 1O TUCIIATUTHHE.

KoHTponbs copMHpOBaHHOCTH KOMIIETEHIIMHA B TEUYEHHE CeMecTpa MpOBOJUTCA B (opme
cobeceZlOBaHUs, TECTUPOBAHUS, PEHICHUS CHUTYAallMOHHBIX 3ajad, [eJIOBBIX/POJIEBBIX WIp Ha
MPAKTUYECKHUX 3aHATHIX, BHITOJHEHNUS MUCHbMEHHBIX KOHTPOJIBHBIX Pa0OT IO TEOPETUYECKOMY KYpCy
MOJTYJISI.
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9. MEPEYEHb TH®OPMAIIMOHHBIX TEXHOJIOI' M, UCITIOJIb3YEMBIX ITPH
OCYHIECTBJIEHUU OBPA30OBATEJIBHOI'O NTIPOLECCA 110
MPO®ECCHUOHAJIBHOMY MOAYJIIO, BKJIIOYAS TIEPEYEHD

MMPOI'PAMMHOI'O OBECHHEYHEHUSA U UTHOOPMALMOHHBIX CITPABOYHbBIX

CUCTEM.

IIpn ocymectBieHnn 00pa30BATEIBLHOrO IMpoOliecca CTYACHTaMU M IpernojaBaTelieM
UCTIONIB3YIOTCS cienyroliee nporpamMmmHoe obecrniedenue: Microsoft Windows, Office (Homep
COIJIALICHHUS Ha aKeT JHIEH3MM T pabounx cranmmii: V5910852 or 15.11.2017) Kaspersky Total
Security (Ne 3akaza/munensum: 1B08-171114- 054004-843-671 or 14.11.2017) CoreIDRAW
Graphics Suite X3 (Homep npoaykra: LCCDGSX3MPCAB ot 22.11.2007) Photoshop Extended
CS3 (Certificate ID: CE0712390 ot 7.12.2007).

[Ipu ocymecTBieHnn 00pa30BaTEIBLHOIO MpoOIEcca CTYAEHTAaMH U IperojaBareieM
UCTIONIB3YIOTCSL CIEAYIOINEe HWH()OPMAIIMOHHO CIPAaBOYHBIC CHUCTEMBI: aBTOMATH3UPOBAHHAS
cuctema ynpasneHus «Jlexanaty», 9bC «Znanium», 9bC «Jlanb», CIIC «KoHcynbTaHT mitocy,
CIIC «I"apaHT».
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10. ONMCAHME MATEPUAJBHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM JIJIsI
OCYHECTBJIEHUA OBPA3OBATEJIBHOI'O ITPOLHECCA 110
IMPOPECCHUOHAJBHOMY MOAYJIIO

Ne
n/n

HanmenoBanne cnenuajbHBIX MOMeIeHHI
¥ TIOMeleHHUI VISl CaMOCTONATeILHOM
padoThI

OCHAIIEHHOCTH CNIEeNHAJIbHBIX OMENEeHNH 1
noMeuleHuii VI CaMOCTOATEILHON padoThI

YueOHast ayTUTOPHS VTSI TPOBeIeHUS
JIEKIUOHHBIX 3aHATHii(ayauTopus Ne 408)
(102,9 xB.M)

OcHoBHOe  oOOpynoBaHme: pabodee  MeECTO
IperoaBarels, paboune MecTa ISt
obyuaromuxcs, kommeiotep KraftwayCredo -
LT, MIPOEKTOP EpsonEB-X18-1 IIT.,
uHTepakTHBHas mocka SMART Board 690,
BBIXOJl B HHTEPHET

Y4eOHnast ayauropus 1Jisl IPOBeAeHUSs
3aHATHI CEMMHAPCKOI0 THIIA

(KabuHer opranu3anuu AesiTeJIbHOCTH
Pa0OTHUKOB CJY:KObI MUTAHMSA )(ayAUTOPHS
Ne 305) (100,6 kB.m)

OcHoBHOE  oOOOpymoBaHHe: pabodee  MeECTO
MpernoiaBaTes, paboune MecTa JUIS
o0ydJaromuxcsi, BHICOOCHOBHOE 000OpyIOBaHHE.
KoMIiekTsl CTeKISIHHOM M = MeTalIMuecKou
MOCYZBI, CTOJIOBBIX NPHUOOPOB, CTOJNOBOTO OEIIbS;
Onenzaep, kopemalHa, MalinHa MNoCya0MOeyHast
(2wt.), mwkad BHHHBIA, TyxoBOW miKad, rpuisb,
BapoyHas MaHedb, (PUTIOpHHLA, TEJIekKKa C
ra3oBOM rOPEJIKON

YueOHasi ayaiuTOpHs A NPOBEICHUA
3aHATHI CEMMHAPCKOI0 THIIA
(JIaGopatopust «Y4eOHBbIi pecTOpan»)

OcHOBHOE  000OpyHOBaHHE:
IpenoaBaTens, pabouue MecTa ISt
oOyuvatomuxcsi. KoMIJIeKTel  CTEKISIHHOW |
METaUTMYECKOH MOCYJbI, CTOJOBBIX HPUOOPOB,
cTOJNIOBOTO  Oenbsi;  OneHnep, KodeMallunHa,
MaIlliHa MocyfaoMoedHas (21T.), mKad BHHHBIN,
JyXOBOM 1mika(, TpWib, Bapo4yHas IaHEb,
(pUTIOPHHUIIA, TEJIEXKKA C TA30BOI TOpestkon

pabodee  MecTo

Y4eOHblil KaOUHET HHOCTPAHHOTIO A3bIKA
(aymuropust Ne 606) (22,9 xB.M)

OcHOBHOEe  o0opyzoBaHHe: pabodee  MeECTO
Hperno/aBaTens, paboune MecTa Ut
O0ydJaroLIMXCs, AayIUTOpHs  YKOMIUICKTOBaHA
Mebenpr0 Ha 14 mocago4HBIX MECT, OCHAaIlleHa
nUHra)OHHO-KOMIBIOTEPHBIM  KoMIuiekcom (14
HOYTOYKOB HP, HAYITHUKH, CJIOBapH,
CIPaBOYHHKH)

Y4yeOHble ayTUTOPUH IS CAMOCTOSTEJILHOM P

a00ThI CTYICHTOB:

YuraabHblii 32 HayyHoil OuOauoTeKku

(naowaode 177 m?)

Crienamu3upoBaHHAS Me0elb Ha 100
MOCA/IOYHBIX MECT, IIEPCOHANILHBIE KOMIIBIOTEPHI
— 56 mr., TeneBu3op — lmr., npuHTep — lmT.,
[BETHOW mpHHTEP — lIIT., KOMUPOBaJIHHBIN
ammapar — lmr., ckamep — Lo, Wi-Fi
obopynoBanue, MOJIKITIOUEHHE K cetn
«HTEpHETY, JOCTYII B IIEKTPOHHYIO
nH(popManmoHHO-00pa30BaTEIBLHYIO cpeny
YHHBEPCHUTETA.

Yueonas ayauropusi(ayoumopus Ne 404)
(69,3 x6.m)

OcHoBHOE  000OpyHOBaHUE:
IpernoiaBaTes, paboune MecTa
o0ydJaromuxcsi, KOMIUIEKT MeOesn
MOCaJIOYHBIX ~ MECT, TeneBuzop  Sony -1
it kommeiorep  Kraftway - 13 mr,
aBTOMATH3MPOBAaHHBI KOMIUIEKC cdepbl yciayr
HoReCa (oteib, pectopas, kade)

pabouyee MecTO
JUTst

Ha 26

YueOHas ayauTopus AJs IPYNNOBBIX H
HHANBUAYATBHBIX KOHCYJIbTAIMIT
((aymutopust Ne 404) (69,3 kB.M)

OcHoBHOE  000OpyHOBaHUE:
MpernoaBaTess, paboune MecTa
o0yJaromuxcs, KOMIUICKT MebOemnu

pabouee MecTO
ISt

Ha 26

NOCaJIOYHBIX MECT, TeseBu3op Sony -1
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wr.,komnerorep  Kraftway - 13 mr,
ABTOMATHU3MPOBAHHBIA KOMILUIEKC Chepsl YCIyr
HoReCa (oteb, pectopas, kade)

Y4yeOHnast ayauropus 1Jisl TEKylero
KOHTPOJISI U IPOMEKYTOYHOM
arrecranuu(ayauropus Ne 404) (69,3 kB.M)

OcHoBHOe  oOopynmoBaHme: pabodee  MecTo
MpernoiaBaTens, paboune MecTta ULt
oOyvaromuxcs, KOMIUIEKT Mebenn Ha 26
MOCaIOYHBIX ~ MECT, TelneBuzop  Sony -1
wr.,komnerorep  Kraftway - 13 mr,
ABTOMATH3MPOBAHHBI KOMIUIEKC cdepbl yciayr
HoReCa (otenb, pecTopas, kade)

Y4eOHblii KAOMHET HHOCTPAHHOIO A3bIKA
(aymuropust Ne 606) (22,9 kB.M)

OcHoBHOe  oOopynmoBaHme: pabodee  MecTo
MPETNoAaBaTeNs, paboune MecTa ISt
o0ydJaromuxcsi, ayauTopus  YKOMILIEKTOBaHA
MeOenpio Ha 14 MocajoYHBIX MECT, OCHalleHa
nuHraQOHHO-KOMITBIOTEPHBIM  KoMIuTekcom (14
HOYTOYKOB HP, HayIIHUKH, CII0BapHy,
CIPaBOYHHKH)




OEJNEPAJIBHOE T'OCYJIAPCTBEHHOE BIO/UKETHOE OBPA3OBATEJILHOE
Y‘—IPEL)KIIEHI/IE BBICIIEI'O QBPA3OBAHI/I$I
«CTABPOIIOJILCKUI T'OCYIAPCTBEHHBIN ATPAPHBIN YHUBEPCUTET»

[TpuusTo

V4eGHO-METOANIECKOH KOMUCCHEN
(haxympTeTa CpEIHEro MPOPECCHOHATBHOT]
06pa3oBaHus

ITpoTokon Ne 8 oT «20» mast 2022r.

pTE1A CPEIHETO
ETfiioro oOpa3oBanust

PABOYASI IIPOI'PAMMA
NPOPECCUOHAJIBLHOI'O MOAYJIA

[TM. 03 Opranu3anus ¥ KOHTPOIb TEKYIeil 1es1eNbHoCTH padoTHHKOB
Ty K0B1 00CTYKUBAHMST H IKCINIYATALMN HOMEPHOTO ponaa

IporpaMMBl MOATrOTOBKM CIIELMaJIMCIOB CPEAHCIO 3BEHA

110 CIELUATEHOCTH CPEJHEro IPOPeEcCHOHANBHOT0 00pazoBaHus
43.02.14 TocruHuYHOE J€JI0

6a30BbIil YPOBEHb NOATOTOBKH

[IpodHITh TONy4aeMOro Mpo(phecCHOHATLHOTO o0pazoBaHust:
ConaagbH0-2KOHOMHIECKH I

Kpamuuxays BEITYCKHAKA
CreyaanucT N0 rocTenpuuMCcrBy

Popma 0OyueHus
o4gnas

Crasporoins, 2022 rox



Paccmotpena i ogodpena TIpotoxon Ne 6 ot 19 mast 2022 r.

HAa 3acelaHuH [IUKIOBONH KOMHCCUM > i
COLUATHHO-9KOHOMHUECKUX TUCLMIUINH U [pencenareis /Y ) Tepmanosa B.C.
nofrnugs

npo(eCcCUOHATBHBIX MOJTYICH dUO

PaGouast mporpamma NIpoQecCHOHAIBHOIO MOy paspaforasa Ha OCHOBE (helepabHOro
FOCY/IAPCTBEHHOTO 00Pa30BATEIBHOIO CraH/apTa CPEeIHEro npohecCHOHAIBHOr0 00pasoBaHus
(®TrOC CIIO) o creuuanbHoCTH 43.02.14 «oCTUHIYHOE JEJI0», YTBEP/KIEHHOrO H IPHKA30M
MusnncTepcTBa 00pa3oBaHUS U HAYKH Poccumiickoit  ®emeparmuu ot 09.12.2016 N 1552,
3aperuCTPUPOBAHHOTO MUHUCTEPCTBOM  IOCIMLMA (26.12.2016 N 44974) u nupHMEpHOH
OCHOBHOI 00pa3oBaTeNIbHON IPOTPAMMBbI CPEAHETO npodeccronanpuoro 00pasosaius 110
crnenmansroctd 43.02.14 I'ocTuHUYHOE JIETIO.

Opranuzauus-paspadoTIHK: denepanbHOE rocyIapcrBeHHoe G0 UKE 1HOE
06pa3oBaTeNbHOE YYPEKACHHE BBICIICTO obpasosanus «CTaBPOMOIECKH rocyIapCTBeHHBIHA
arpapHplil YHHBEPCHTET»

PaszpaboTyuK:
Py6anosa Tarpgna Cepreesna, MpenoaapaTelib
yueOHO-METOIMYECKOro OT/Iea

(akyapTETa CPETHETO 7! /
podeccoHAIBHOr0 00pa3oBaHUg Ly
¢HO, yucHast CiclicHb, 3BAHKUE, JIOIDKHOG D FIOANMCh /
[Iporpamma coriacoBaHa:

Hupextop TK «Ilapx Ortens »
CraBpomnoms» - Cxoperx I'A

(W )] L7
« 18 y Mad 2022 rona |
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1. OBIIASI XAPAKTEPUCTHUKA PABOYEN ITPOT'PAMMBI

INPOPECCUOHAJIBHOI'O MOAYJIA IIM. 03 OPTAHU3ALNA U KOHTPO.Ib
TEKYINEU JEATEJBHOCTU PABOTHHUKOB CJIYXXBbI OBCJIYKNUBAHUSA U

IKCIINIYATAIMX HOMEPHOI'O ®OHJA

1.1. Heap u niiaHupyemble pe3yJibTaThl 0CBOeHUsI NPO¢ecCHOHATBHOI0 MOIYJIA
B pesynbrate wu3ydeHus Npo(EeCCHOHATHLHOTO MOMYNSI CTYACHT JODKEH OCBOUTH

OCHOBHOI BHJ JACATEIbHOCTH «OpraHu3anus ¥ KOHTPOJIb TEKYIICH JeITeIbHOCTH PaOOTHUKOB
CITyKOBbI 0OCITY’)KMUBaHHSI U IKCILTyaTal[dl HOMEPHOTO ()OH/Ia» M COOTBETCTBYIOIIME €My OOIIue
KOMIIETCHIIMH U TTPO(HECCHOHATIbHBIC KOMITCTCHITHH.

1.1.1. ITepedeHp 00X KOMIETEHITHHA

Kopn HaumenoBanue 00X KOMIIETEHIUM

OK 1 Br16upath ciocoOsI perieHus 3a1a4 npodecCHoHaIbHOM IESITCIIBHOCTH,
MIPUMEHUTEIBHO K PA3JIMYHBIM KOHTEKCTaM

OK 2 Ocy1ecTBISITh MOUCK, aHATIU3 U UHTEPIIPEeTaln0 HHpopMau, HEOOXOIUMON AJIs
BBITIOJTHEHMS 33124 MPOPECCHOHATBHON ACSITEILHOCTH

OK 3 [TnanupoBaTh M peaaTnu30BbIBaTh COOCTBEHHOE MPO(PECCHOHATLHOE U JIMYHOCTHOE
pa3BUTHE

OK 4 PaGoTaTh B KOUIEKTHBE U KOMaH/ 1€, 3 (HEKTUBHO B3aMMO/ICHCTBOBATH C KOJIJICTaMH,
PYKOBOJCTBOM, KJIMEHTaAMH

OK 5 OcCylIecTBIATh YCTHYIO U TUCBMEHHYI0O KOMMYHHKAIUIO HA TOCYAapCTBEHHOM
SI3BIKE C YYETOM OCOOCHHOCTEH COLMAILHOTO U KYJIBTYPHOTO KOHTEKCTA

OK 6 [TposiBASATE TpaXKJaHCKO-TTATPUOTUUYECKYIO MTO3UITHIO, JIEMOHCTPUPOBATH
OCO3HAHHOE MOBEJICHNE Ha OCHOBE TPAUIIMOHHBIX 00IIeUeI0BEYECKUX IEHHOCTEH

OK 7 CopeiicTBOBaTh COXpPaHEHUIO OKPYXKAIOIIEH cpeibl, pecypcocOepeKeHuIo,
7¢(heKTUBHO AECTBOBATH B UPE3BBIYANHBIX CUTYAILIUAX

OK 8 Hcnonp30Bath cpeacTBa GU3NYECKON KYIbTYPBI AJI1 COXPAHEHUSI U YKPETIJICHUS
3JI0pOBbS B Ipoliecce MpoPeCCHOHATBHON ASSITENFHOCTU U MOICPKAHUS
HE0OXOIMMOTr0 YPOBHS (DU3UYECKOM MOITOTOBIEHHOCTH

OK 9 Hcnonp3oBath HHGOPMAIIMOHHBIE TEXHOJIOTUU B MPOGECCHOHATBHON ASSITeTbHOCTH

OK 10 [Tonb3oBaThes MpodeccnoHaNbHOM TOKyMEHTAIlMeH Ha TOCYIapCTBEHHOM U

HHOCTPAHHOM A3BIKC

1.1.2. llepeuenp npodeccuoHaNbHBIX KOMIETEHINUN

Kox HaunmeHoBaHMe BUIOB JIEATEILHOCTH U TPO(GECCHOHATBHBIX KOMIIETESHIUH

B 3 Opranu3zanys ¥ KOHTPOJIb TEKYIIEH J1eITeIbHOCTH PAGOTHUKOB CITYKObI
00CITy>)KUBAHMsI U DKCILTyaTalli HOMEPHOTo GoHaa

IIK 3.1 [InanupoBaTh MOTPeOHOCTH CITYKObI 0OCITYKUBaHUSI U SKCILITyaTal[id HOMEPHOTO
¢doHIa B MaTepHANIbHBIX peCypcax U MepcoHale.

IIK 3.2 Opranu3oBbIBaTh JEATEIBHOCTh PAOOTHUKOB CITYXKObI 0OCITY)KMBaHUS U
9KCIUTyaTalli HOMEPHOTO (JOHa B COOTBETCTBUH C TEKYIIMMHU TUIaHAMH U
CTaHJIapTaMH FOCTUHUIIBI.

I1K 3.3 KoHTponupoBath TEKyIIYyIO AEATEIbHOCTh PAOOTHUKOB CIIYXKObI 00CTYKUBaHUS U

AKCIUTyaTalud HOMepHOro (oHAa ISl oA/Iep KaHus TpeOyeMoro ypoBHs KauecTBa
00CITy>)KUBaHHsI TOCTEH.

1.1.3.B pe3ynbTaTe 0ocBOCHHS MPO(HECCHOHATEHOTO MOIYJIS CTYJEHT AOJIKEH:




MMeTsb npakTu4ecKkui
OIIBIT

IUTAHUPOBAHUS TOTPEOHOCTH CIIYKObI 00CTYKMBaHUS U SKCILTyaTalluu
HOMepHOTro oH/Ia B MaTepuaabHbIX pecypcax u nepconaie (11K 3.1);
pa3paboTKH OMepaIiOHHBIX IPOIEAYP U CTAHIAPTOB CITYKObI
00CTyXKUBaHUS M SKCILTyaTallud HOMEPHOTro (pOHa; OpraHu3aluu U
CTHUMYJIMPOBAHHUH JESITEIHHOCTH NIEPCOHANA CIIY>KOBbI 00CITY>)KUBAaHUS U
HKCIUTyaTallil HOMEPHOro (OH/Ia B COOTBETCTBUU C TEKYIIUMHU
IUTaHAMH U CTaHJapTaMH TOCTHHHUIIBL, OPOPMIICHHS JOKYMEHTOB H
BEJICHUS IMajI0roB Ha MPpo(heCcCHOHAIbHYI0 TEMAaTUKY Ha HHOCTPAHHOM
asbike (I1K 3.2);

KOHTPOJISI TEKYIIEH NesTeIbHOCTH paOOTHUKOB CITY>KObI 00CITYKUBaHUS
M 3KCILUTyaTalluu HOMEPHOTo (hOHIA T TOAEpKAHUS TPeOyeMoro
YpOBHS KayecTBa 00CIy>KMBaHUsI TOCTEN TUIAHUPOBAHUU, OpTaHU3AIIH,
CTHUMYJIMPOBAHUH U KOHTPOJIE ACATEIHHOCTH NEPCOHANA CITY>KOBI
oOciy)uBaHus M dKcmutyarauuu HomepHoro gouza (I1K 3.3).

YMmern

pacrio3HaBarh 3aa4y u/Wim npodiaemMy B mpodecCHOHAITBHOM W/WIN
COILIMAJIbHOM KOHTEKCTE; aHAIM3UPOBATh 3aauy U/ UK MpodiemMy u
BBIJIETISATH €€ COCTABHBIE YACTH; ONPEAEIIATh ATAIbl PELICHUS 3a/1a4H;
BBISBJIATH U 3 (HEKTUBHO UCKATh HHGOPMAIUIO, HEOOXOAUMYIO IS
pelleHus 3a1a4u U/ Ui MpoOIeMBbL;

COCTaBUTb IIJIaH JEHCTBUS; ONPEAETUTh HEOOXOAUMBIE PECYPCHI;
BJIQ/IETh aKTyaJIbHBIMH METOIaMU paboThl B IPO(ECCUOHATLHOM 1
CMEXHBIX c(hepax; peain30BaTh COCTABICHHBIN IJIaH; OLIEHUBATh
pe3ysbTaT U MOCIEACTBUS CBOMX JIEMCTBUI (CaMOCTOSATENIBHO UM C
nomouibio HactaBHuKa) (OK 1);

OTIpeNeNATh 3aJauu JUIsl MoMcKa HHPOPMAIIUU; ONIPEIEIIATh
HE00XO0/IMMBbIE ICTOYHUKH MH(POPMAITUH; TIAHUPOBATH MPOIIECC
MIOUCKA; CTPYKTYPHUPOBATh MOIy4aeMyI0 HH(POPMAIIHIO; BBIIEIITh
HauboJsee 3HauMMoe B NepeuHe HHGOpMaIuy; OLIEHUBATh
IPAaKTUYECKYIO 3HAYUMOCTb PE3yJIbTaTOB MOUCKA; O(POPMIIATH
pesynbTaThl moucka (OK 2);

OTpeNieNATh aKTyalbHOCTh HOPMATUBHO-TIPABOBOM JOKYMEHTAIUH B
npoeCCHOHATLHOMN eATETFHOCTH; MPUMEHSATh COBPEMEHHYIO HAyUHYIO
npoeCCHOHATLHYIO TEPMUHOJIOTHIO; OTPEAETATh U BBICTPAUBATh
TPaeKTOPHH MPOo(HECCHOHATHLHOTO pa3BUTUS U camoobpazoBanus (OK
3);

OpraHU30BBIBATH PAa0OTY KOJJIEKTHBA U KOMaH/1bl; B3aMO/IEHCTBOBATh
C KOJUIEraMH, pyKOBOJICTBOM, KJIMEHTaMH B X07ie PO ecCHOHATbHON
nesitenbHOCTH (OK 4);

IPaMOTHO M3JIaraTh CBOM MBICIH U O(POPMIISITH JOKYMEHTHI 10
npodeccuoHanbHOM TeMaTHKE Ha TOCYJapCTBEHHOM SI3bIKE, MPOSIBIISTh
TOJIEPAaHTHOCTH B pabouem kosektuse (OK 5);

OTMHUCHIBATh 3HAYMMOCTH CBOeH npodeccun (criennanbroctr) (OK 6);
COO0JTI0/IaTh HOPMBI HKOJIOTHUECKOM 0e301acHOCTH; OMPEAETIATh
HaIpaBlIeHUs pecypcocOepekeHrs B paMKax npodeccruoHalbHON
JesTeNbHOCTH 10 npodeccuu (cnenuansHoctu) (OK 7);

MCIOJIb30BaTh (DU3KYIBTYPHO-030POBUTEIBHYIO 1€ATEIbHOCTD IS
YKPEIUICHUS 3/I0POBbS, TOCTUKEHHUS ) KU3HEHHBIX U IPOPECCHOHATBHBIX
1eNel; MPUMEHSTh paloHaIbHbIE IPUEMBI IBUTAaTENbHBIX (QYHKIUI B
npodeCCHOHATBLHOMN 1A TEbHOCTH; MOJIb30BAThCS CPEICTBAMU
npOUIAKTUKY MTEPEHANIPSHKCHUSI XapaKTEPHBIMHU JUIsl TaHHOM




npodeccuu (crenuanpHoctH) (OK 8);

MPUMEHSTH CpeicTBa MH(GOPMAIIMOHHBIX TEXHOJIOT U JIJIsl peIIeHUs
npodeCCHOHATBHBIX 331a4; UCIIOIb30BaTh COBPEMEHHOE IPOTrPaMMHOE
obecnieuenue (OK 9);

MOHUMATh OOLIHIA CMBICI YETKO MPOU3HECEHHBIX BBICKa3bIBaHUI Ha
U3BECTHBIE TeMbI (ITpodeccroHalbHbIE U OBITOBBIE), IOHUMATh TEKCTHI
Ha 0a30BbIe MPOQECCHOHATBHBIC TEMBI; y4aCTBOBATh B TMAIOTaX Ha
3HAaKOMbIE 0011IKe U MPOPECCUOHANBHbBIE TEMbI; CTPOUTH POCTHIE
BBICKa3bIBaHUS O ce0e U 0 CBOEH MPOeCCHOHATIBLHOMN IeATEIbHOCTH;
KpaTKO O0OOCHOBBIBATh U OOBSICHUTH CBOU JCHCTBUS (TEKYyILIHUE U
IUTAHUPYEMBbIE); TIHCATh MPOCThIE CBSA3HBIE COOOIICHUS Ha 3HAKOMBIE
WM uHTEepecyromue npodeccuonanbupie Tembl (OK 10);

OLICHUBATh U TUIAHUPOBATH MOTPEOHOCTH CIIYKObI 00CTYKHUBaHUS U
AKCIUTyaTallii HOMEpHOro (oH/Ia B MaTepUalbHBIX pecypcax u
NIEPCOHAJIE; OTPEACIATh YHUCICHHOCTh PAOOTHUKOB, 3aHSATHIX
00CTyKMBAaHUEM MPOKUBAIOIINUX TOCTEH B COOTBETCTBUU
YCTaHOBJICHHBIMH HOPMAaTHBAMH, B T.4. HA HHOCTPAHHOM SI3BIKE;
BBITMIOJHATH peryiaMeHThl ciyk0bl nutanus (11K 3.1);

OpraHN30BBIBATH BBHIIIOJHEHNUE M KOHTPOJIUPOBATH COOIOICHHUE
CTaH/IapTOB KauecTBa OKA3bIBAEMBIX YCIYT COTPYAHUKAMU CITY>KOBI;
paccunThiBaTh HOpMaTuBhI paboTel ropHIuHBIX (I1K 3.2);
KOHTPOJIMPOBATH BBITIOJIHEHUE COTPYAHUKAMH CTaHapTOB
00CTyKUBaHUS U PErJIAaMEHTOB CITY>KObI 00CITYKUBaHUS U
HKCIUTyaTalli HOMEPHOTO (OH/a; KOHTPOJIUPOBATh COCTOSIHUE
HOMEpPHOTO (OH/Ia, BeJIEHNE JOKYMEHTAIIUHU CITYkKObI, paboTy
00CITy’KHBAIOIIETO MEPCOHAa M0 COOTI0ACHUI0 TEXHUKN 0€301acHOCTH
Ha pabovyeM MecTe, OKa3aHHUIO TIEPBOM MOMOIIH U IEHCTBHM B
skcTpemanbHoM cutyanuu (I1K 3.3).

3HaTh

aKTyaJIbHBIN MPOodheCcCUOHATBHBIN U COIUATBHBIN KOHTEKCT, B KOTOPOM
MPUXOAUTCS PabOTaTh U )KUTh; OCHOBHBIE HCTOUHUKH UH()OPMALIUU U
peCypCHI IJisl pEIICHUS 3a71a4 U MpooJieM B MPohecCHOHATHHOM /W
COIIMAIbHOM KOHTEKCTE;

AJTOPUTMBI BBITIOTHEHUS pabOT B TPO(PECCHOHATIBHON U CMEKHBIX
o0macTsix; MeTo Il paboThI B MPO(ecCHOHABHOMN 1 CMEXHBIX cepax;
CTPYKTYpY ILJIaHa JJIsl pelIeHUs 3a1a4; OPSAJ0K OLEHKU Pe3yIbTaToB
pemienus 3aaad npodeccuonanbHoi aesreabHocTa (OK 1);
HOMEHKJIaTypa WHPOPMAIIMOHHBIX UCTOYHUKOB MMPUMEHSIEMBIX B
npoecCHOHANBEHOM e TENNbHOCTH; PUEMBI CTPYKTYPHUPOBAHUS
nHpopmaruu; popmat opopMIIeHUS PE3YIHTATOB MOUCKA HHHOPMAITII
(OK 2);

COJIepXKaHUE aKTyaJIbHON HOPMAaTUBHO-IIPABOBOM JTOKYMEHTAIINH;
COBpEMEHHasi Hay4yHas ¥ MpoQecCHOHANTbHAS TEPMUHOJIOTHS;
BO3MOYKHBIE TPACKTOPUHU MPOPECCHOHATIBHOTO PA3BUTHS U
camoo6pazoBanus (OK 3);

MICUXOJIOTMYECKHE OCHOBBI I€ATEIbHOCTH KOJIJIEKTUBA,
MICUXOJIOTHYECKHE OCOOCHHOCTH JINYHOCTH; OCHOBBI TPOSKTHOM
nesitensHOoCcTH (OK 4);

O0COOCHHOCTH COIMATBHOTO M KyJbTYPHOTO KOHTEKCTA; IPaBHIIa
odopMIIeHUS TOKYMEHTOB U TTOCTpOeHUs YCTHBIX coobmieHuit (OK 5);
CYIITHOCTh TPaXTaHCKO-ATPUOTHIESCKON TTO3HUIINH, O0IIICUETOBEUECKUX
[IEHHOCTEH; 3HAUUMOCTb TPOPECCHOHAIBHON JEATEIHHOCTH T10
npodeccuu (cnenuanpHoctu) (OK 6);




IpaBUiIa HKOJIOTHIECKOM 0e30MMacHOCTH MPH BEACHUN
npodeccuoHaNbHOM e TeIbHOCTH; OCHOBHBIE PECYPCHI,
3aJ1eiCTBOBaHHbIE B PO(PECCUOHATIBHOMN IEATEIBHOCTH; ITYTH
obecnieuenus pecypcocoepexenns (OK 7);

poJb pu3HUECKON KyIbTYPHI B OOLIEKYIBTYPHOM, MPO(HECCHOHATTEHOM
U COLIMaJIbHOM Pa3BUTHUU YEIOBEKA; OCHOBBI 3JOPOBOTO 00pa3a KU3HU;
yCI0BHS TPOPECCUOHATBHOMN IEATEILHOCTH M 30HBI PUCKa
(U3UYECKOTO 3/I0POBbs /1715 Tpodeccuu (CIeUaTbHOCTH); CPEACTBA
npodmiaktuku nepenanpspkeHus (OK 8);

COBpPEMEHHBIE CPEJICTBA U YCTpOHCTBA MHPOPMATH3ALUU; TTOPSIOK UX
IPUMEHEHHS U IPOrpaMMHOE obecrieueHne B npodeccHoHaIbHOMI
nesitensHOoCTH (OK 9);

NpaBUiIa MOCTPOSHHUSI MTPOCTHIX U CIOKHBIX MPEUIOKEHUI Ha
npodeccuoHanbHbIE TEMBI; OCHOBHBIE O0IIEYOTPEOUTEIbHBIE TTIar0JIbI
(6brTOBAst M IpOopeccoHaNIbHAS JIEKCUKA); JTICKCUYECKUM MUHUMYM,
OTHOCSIIIMICS K OMUCAHUIO TIPEIMETOB, CPEJCTB U MPOIIECCOB

PO ECCUOHAIBHON JEATEIHHOCTH; OCOOCHHOCTH MTPOU3HOIICHHUS;
MpaBHJia YTEHUS TEKCTOB npodeccruonanbHoi HanpaBieHHocTH (OK
10);

CTPYKTYpPY CIy>KObI 00CTYKUBaHUS U SKCIUTyaTallid HOMEPHOTO (OH/Ia,
ee e, 33/1a41, 3Ha4eHUE B 00IIeH CTPYKTYPE TOCTHHHUIIBL, METOAMKA
omnpezeneHus: HoOTpeOHOCTEH CTy)Obl 00CITYKHUBaHUS U SKCILTyaTalluu
HOMEpPHOTO (pOH/Ia B MaTepHAIBHBIX pecypcax U MepcoHase; HOPMBI
obciyxuBanus (IIK 3.1);

3a1aui, QYHKIUU U 0COOEHHOCTH PadOThI CIIy:KObl 00CITYKUBAaHUS U
HKCIUTyaTallMi HOMEPHOTo ()OH/a B TOCTHHHUIIE; KaJIPOBBI cOCTaB
CITY»OBI, ero (PyHKIMOHAIbHBIE 00sI3aHHOCTH; TPEOOBAHUSI K
00CITy’KHBaIOIIEMY ITepCOHAITY; LIEIH, CPeACTBA U (POPMBI
00CITy>)KNBaHUS; TEXHOJIOTUN OPTaHU3AIMH TIPOIiecca 00CTyKIUBAHHS
rOCTEH; PeryiaMeHThl CIyXObl 00CTY)KMBaHUS U SKCILUTyaTalluu
HOMEpHOTr0 (OHJa B TOCTUHHUIIE; 0COOEHHOCTH OopMIIEHUS 1
COCTaBJIEHUS OT/IEIbHBIX BUFOB OPTaHU3ALMOHHO — PACIIOPSAAUTENbHBIX
1 (MHAHCOBO — PACUYETHBIX TOKYMEHTOB; TIOPSIOK PErHCTPALIUN
JIOKYMEHTOB M BEJICHUs KOHTPOJIS 32 UX UCIIOJHEHUEM, B T.4. HA
nHoctpanHoM si3bike (11K 3.2);

IPUHIUIBI B3aUMOJICHCTBUS C IPYTUMH CIYKOaMU OTells; CEpBUCHBIE
crangaptel housekeeping (cTaHmapThl OOCTYKUBAHUS U PETIAMEHTHI
CITy’KOBI 0OCITY’)KUBAHUSI U HKCIUTyaTalli1 HOMEPHOTO (JOHA); KPUTEPUU
M TI0Ka3aTeNN KauecTBa 00CTYKHBAHUST; CAHUTAPHO-TUTUEHUIECKUE
MEpONPHUATHS 10 00ECTIeUESHHIO YUCTOTHI, MOpsAIKa, KoMpopTa
npeOBIBaHUS TOCTEH; MOPSIOK MAaTePUATEHO-TEXHUIECKOTO
o0ecrieyeHns TOCTUHHUIIBI U KOHTPOJIA 33 COOJIIOJICHUEM HOPM U
CTaHJAPTOB OCHAIICHUS HOMEPHOTO (POH/Ia; IPUHIIUITHI YIIPABICHUS
MaTepHaIbHO-TIPOM3BOICTBEHHBIMU 3aI1aCaMU; METOABI OLIEHKH YPOBHS
MPEJOCTABIISIEMOTO TOCTSIM CEPBHCA; TIPAaBUIIa 1 HOPMBI OXPaHBI TPYIa,
TEXHUKU 0€30MaCHOCTH, MPOU3BOJICTBEHHOW CAaHUTAPUH,
MIPOTUBOMNOXKAPHOH 3aIUThI U JJUYHOM TMHTHEHBI B poIiecce
00CITy’)KUBaHUs OTpeOUTENE; CHCTEMY OTYETHOCTHU B CITyX)Oe
o0cy>kuBaHus 1 dKcIuryaTaruu HomepHoro ¢ounma (11K 3.3).




2. CTPYKTYPA U COAEP KAHUE NIPOPECCHUOHAJIBHOI'O MOAYJIA

8

2.1. Crpykrypa npodeccuonanbuoro moayJs [IM. 03 Opranu3zauusi 1 KOHTPOJb TeKylIel 1eiTeJIbHOCTH PAa00THUKOB
CIYKOBbI 00CTYyKUBAHUS M IKCILTyaTAIlUM HOMEPHOTO (poHaa

O0beM npodeccnoHaAIBLHOT0 MOIYJIS, aAK. YaC.
PaGora o0yuyaromuxcsi BO B3aUMOJAEHCTBHM € MPenojaBaresiemM
Koabl Cymma Ooyuenue no MK IpakTuku KomcyibTa
npodgeccu | HammeHoBaHusi | pHBIH JIaGop IIpome 187071 CaMOCTOSIT
OHAJILHBI pasaesioB 00beM aTOPH KyTOY
X o6mmx | mpodeccHonanb | Harpys Jexuu | bieu Hast N T— ;J:%*;::
KOMII(-'iTeH HOT'0 MOJYJIsl KH, BCero, H, npakt | Kypcos | arrecr VyeGuasi | cTBeHHAS
M yac. YacoB | YPOKH | HYECK BIX anusi
ue padoTt
3aHATH | (Mpoek
i TOB)

1 2 3 4 5 6 7 8 9 10 11 12
I[IK 3.1- Pa3nen 1.
3,3 [TmanupoBanue
OK 01 - | norpe6HOCTH
10 CITY>KOBI

0OCITy’)KUBaHUS U

IKCIUTyaTaI|H

HOMEPHOTO

dbonga B

MaTepUaIbHBIX 290 276 150 120 - 6 - - 2 12

pecypcax u

nepcoHaIe.

Opranuzanust u

KOHTPOJIb

TEeKyIEen

JEeSITEIbHOCTH

PabOTHHUKOB

CITYKOBI




o0CTyXKMBaHUS H
IKCIUTyaTaluu
HOMEPHOT'O
dhonma B
COOTBETCTBUU  C
TEKYIUMH
IJIaHaMHU u
CTaHJapTaMH
TOCTHHHIIBI  JIS
TOJICPIKaHUS
TpedyemMoro
YPOBHSI KayecTBa
o0CTyKUBaHUS
rocrei.

MK 3.1-
3,3

OK 01 -
10

Pasnen 2.
WNHocTpanHbIii
s3bIK B cepe
npodeccuoHanbH
0 KOMMYHHKAIIUU
IS CITYKObI
0o0CIy>)KUBaHUsI U
IKCIUTyaTaIluu
HOMEPHOTO
dhonma

94

MK 3.1-
3,3

OK 01 -
10

YyebHas
NPaKTHUKa

72

MK 3.1-
3,3

OK 01 -
10

[IpousBoacTBEHH
ast IpakTuka (mo
npoduito
CIEIUATBLHOCTH),
4yacoB (ecnu
MIPEeyCMOTPEHA

72

90

44

40

72

72
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HATOroBast
(KOHLIEHTPUPOBaH
Hasi) IPAKTHUKA)
IIK 3.1- DK3aMeH
3,3 KBTH(DUKAITMIOHH
OK 01 - | prit 12 12 i i i
10
Bcezo: 540 366 194 160 24 72 72 14
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2.2. TemaTnueckuii mian u cogep:xxkanue [IM. 03 Opranuzanusi 1 KOHTPOJIb TeKyllel 1esITeIbHOCTH PA00OTHUKOB
CJIYKOBbI 00CIYKHBAHUS M IKCILIYaTAllMU HOMepHOro ¢gonaa

HaumeHnoBaHue pa3jesioB u Coaepxxanue yueOHOro MaTepuasa,
TeM NPO(PecCHOHATBHOTO0 JabopaTopHbie padoThl U NPAKTHYECKHE 3aHATHS, BHEAYIMTOPHAs (caMoCTOsITeJIbHAsI) padoTa O6nen
moayJs (ITM), o0yyaromuxcs, KypcoBasi padota (IpoeKT) YACOB
MeKIUCHUILTHHAPHBIX
kypcos (MJIK)
1 2 3
Pazgen 1. IlnanmpoBaHue NMOTPEOHOCTH CJOY:KObI OOCIYKMBAHUSI M IKCIUIyaTallud HOMEPHOro (poHAa B MaTepUAIbHBIX
pecypcax u mnepcoHajie. OpraHu3anms M KOHTPOJb TeKylIedl /JAesiTeIbHOCTH PAOOTHHUKOB CJYKObI 00CHY:KMBAHHUS H 290
IKCILIYATAMU HOMEPHOro ()0HJAAa B COOTBETCTBHM € TEKYLIUMHU IJAHAMHM U CTAHJAPTAMH TOCTHMHHUIBI JISI MOJJAEPKAHUS
TpPedyeMOro ypoBHsl KauecTBa 00CJIy’KMBaHHUS TOCTeN.
MK 03.01. Opranu3anuss ¥ KOHTPOJb JAeATeJIbHOCTH PAOOTHMKOB CJY:KObI 00CIYKHUBAHUSI U IKCILIyaTAllMM HOMEPHOIO 70
donpa.
Tema 1.1. Ocobennoct Conep:kanue 24
opraHu3anuy padboTsl ciiyk0bl | CTpyKTypa CIyKObI SKCILTyaTallid HOMEPHOTO (OH/IA.
o0CITyXKUBaHUS U CocraB, ocHOBHbIE (PyHKIIMU. OCHOBHBIE TEXHOJIOTHUECKHUE JOKYMEHThI, 0)OPMIISIEMBIE B CITYKO€ 2
AKCIUTyaTalli HOMEPHOTO HOMEPHOTO (OHA: BU/IBl HA3HAYCHHUE, OCOOCHHOCTH O(OPMIICHHSL.
(onna. [Tepconan HOMePHOTO hOHA.
3amauun, KBaTM(pUKAIIMOHHBIE TPeOOBaHUSI, OTBETCTBEHHOCTD 32 KAYECTBO BBIMOJIHAEMBIX padoT, 2
IIpaBWJIa IOBE/ICHUS B HECTaHIAPTHBIX CUTYalMSIX.
MeTtoauka onpesiesieHus: YUCICHHOCTH IIepCcoHalIa ClIy>K0bl 00CTyKUBaHUS U KCIUTyaTalluu 4
HOMEPHOTo oHA.
HopwMmbl pacxoa YUCTSIIKUX M MOIOLIUX CPEJICTB. 4
Okxkazanue nepsoii momoutu. [IpaBuna noxxapHoii 6e3onacuoctu. [IpaBuna sBakyarnuu. Konrposns 3a
colOuroiIeHreM Mep 06e30IacHOCTH Ipu paboTe ¢ yOOPOUHBIMHU MaTepuallaMu, TEXHUKOI, 4
nHBeHTapeM. KoHTposb 3a TexHOJI0rHel oOpaleHust ¢ KUAKUMHU, TOPOIIKOOOPa3HbIMU U
rese00pa3HbIMU YUCTSIIUMHU M MOIOIIMMH CPEJICTBAMH.
BuyTtpudupmennsie ctanaapThl 00CTyKHUBaHUS TOCTEH. 4
JlenoBoe oOmeHne. DTHKA U STHKET. 4
TemaTnKka NPaKTHYECKUX 3aHATHIA M J1a00PATOPHBIX padoT 16

CocrapneHue MNEPpCOHAIBbHBIX 3aJJaHui TOPHHUYHBIM U cynepBaﬁ3epaM.
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OmnpeneneHne YUCICHHOCTH PAOOTHUKOB, 3aHITHIX 00CITY)KUBAHUEM, B COOTBETCTBHH C

6
YCTaHOBJICHHBIMU HOPMAaTHBAMH.
Odopmienre KOHTPOJIS KayecTBa YOOPKH HOMEPOB. 4
Tema 1.2. IlnanupoBanue Coaepxanue 16
IOTPEOHOCTH B MAaTEPUANIBHBIX | 3a/1aud y4eTa U OLCHKH OCHOBHBIX CPEACTB M MAaTePUAIbHBIX IIECHHOCTEH rocTuHHIBL. COCTaB U
LIEHHOCTSIX. IpyNIHPOBKA OCHOBHBIX cpelcTB. OueHka MarepuaoB. OCHOBHBIE MTOJIOKEHUS 110 YUETY 4
MaTEepUaJIOB.
JlokyMeHTanbHOE 0OpMIICHHE MOCTYIUICHUS, BHYTPEHHETO MepEeMEIIeHUs, BEIObITHA B pe3yibrate | 4
pealiu3alyy, NepeJadyy U COUCaHMsI OCHOBHBIX CPEJICTB, OTIYCKA MaTepUAJIOB.
[lonsTHe, MOPAIOK pacyeTa U y4eT U3HOCA OCHOBHBIX CPEJCTB. YUET PEMOHTA OCHOBHBIX CPEJICTB. 4
[ToHsiTHE U MOPSAJOK pacyeTa aMOPTHU3ALMOHHBIX OTUHUCICHHIH.
WHuBeHTapu3anus: CylHOCTh, 3HaU€HNE, BUbI, IOPSI0K IPOBEIEHUS, IOKyMEHTAIbHOE 4
odopmMIIeHHE.
TemaTnka NpakTHYECKHUX 3aHATHH U J1a00PaATOPHBIX padoT 14
[TnanupoBanue noTpeOHOCTEN B IEpCOHAIIE C YIETOM OCOOCHHOCTEH paboThI CITY>KOBI 8
00CIyKMBaHUs ¥ SKCILTyaTallid HOMEPHOro (oHAa.
[IpaBuna oOpaiiieHus ¢ MOCTENbHBIM O€TIbeM, MOJIOTEHIIAMH, MOIOIIIMMH CPEICTBAMU U UHBEHTapeM | 6
MJIK 03.02 UHocTpaHHBII A3BIK B CJIy:K0€e 00CTyKUBAHUS U IKCILIyaTAllUM HOMEPHOTO (hoHaa. 50
Tema 1.3. Opranu3zanus Coaepixanue 30
JIeATEIbHOCTH PabOTHHKOB BBeznenue NeKCUKH, 3aKPETITIEHUE B yIPaKHEHUAX 6
CITyKObI 00CITy)KMBaHUS U -
Y YK Yrenue u nepeoa Tekcta “Housekeeping”. Bompock! U OTBETHI IO COACPIKAHHMIO TEKCTA. 8
HKCIUTyaTalli HOMEPHOTO — -
(boHTA HA AHFTHHCKOM S3BIKE. Pa3BuTHe HaBBIKOB yCTHOH peun. BolnonHeHne yrpa)kHEeHUH ¢ UCIIOJIb30BAHUEM JIEKCUKU. 3
CocraBieHne AMAIOrOB.
Bcetpeua, o0cnykuBanue rocteit U npomianue. Beenenue u 3akperieHue JIEKCHUKHU. 8
TemaTnka NPpakKTHYECKUX 3aHATHH M J1a00PATOPHBIX padoT 20
BBenenue 1eKCUKH, 3aKperieHue B YIPaXXHEHUAX 4
Urenne u nepeBox Tekcta “‘Housekeeping”. Bompock! 1 OTBETHI IO COACPIKAHHUIO TEKCTA. 4
Pa3BuTne HaBBIKOB YCTHOM peun. BrInoaHeHne ynpaXXHEHUH ¢ UCIOIb30BAHUEM JICKCHKH. 4
CocTaBiieHne THUalioroB.
Bcerpeua, o0cnykuBanue rocTeit U mpoiianue. Beenenne u 3akpernsieHue JISKCUKH. 4
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[IpakTuka yctHOW peun. J{nanoru Mexy COTpYAHUKAMHU O CITYYUBIIUXCS COOBITHUSAX BO BpEeMs

CMEHBI. 4
MK 03.01. Opranu3anusi ¥ KOHTPOJIb AeSITeJIbHOCTH PA0OTHUKOB CJIY:KObI 00CIY;KMBAHUSA U IKCILIYyATAIUM HOMEPHOI 0 150
donpa.
Tewma 1.4. Opranuzanus Conepxanue
TIOITaXHOTO 00CITy)KUBAHUS Y06opka HOMEpOB: MOCIIEI0BATEILHOCTD, 3TAIbl, KOHTPOJIb KauyeCTBa. 8
HOMEpHOro (o Y60pKa o0IIeCTBEHHBIX U CIIY>KEOHBIX 30H TOCTHHHUIIBI. 4
TOCTHHHIIBI.
O6cmyxuBanue VIP-rocteil. Busbl «kOMIUIUIMEHTOBY. 4
Y6opouHble MaTepuaibl, TEXHUKA, THBEHTaph 4
XpaHeHHe EHHBIX BelIel MPOKUBAIOIIUX. YUeT U BO3BpAT 3a0bIThIX BElIEH.
Opranuzanus paboThI KaMepbl XpaHeHHS, ceii(poB B HOMepax U Ha CTOHKE PEeruCTpaliy. 4
Odopmnenue 3a0bIThIX Bemlel. [IpaBuia u cpoku XxpaHeHus 3a0bIThIX Bellel, oopMiIeHEe
BO3BparTa.
TeMaTHKka NPAKTHYECKUX 3aAHATHH U JIa0OPATOPHBIX padoT 24
OdopmieHre TeXHOIOTHIECKUX JOKYMEHTOB CIY>KObI HOMEpHOTo (hoHmA. 8
CocraBieHre naMsSTKU 10 yOOpKe MOMEIIEHUH TOCTUHUIBL. 8
OdopmiieHne 3a0BITHIX BEIICH. 8
Tema 1.5. Opranuzanus Coaepixanue 20
paboThI PaveqHON 1 TpeboBanus k 6enpro. CTaHIaPThl TOCTUHUYHOTO O€JIbs. 4
XAMAUCTIH MesxyHapOAHbIE 3HAKU M0 YXOAY 32 TKaHSMHU U3 Pa3IMYHBIX MaTepUATIOB. 6
Opranu3zanys paOboThl IPaYeuHON U XUMYHUCTKH B TOCTUHUIIE. 6
[Topsanox npueMa u opopmiIeHUs 3aKa30B Ha CTUPKY U YUCTKY JINYHBIX BEIIEH MPOKUBAIOLIHX. 4
TemaTnka NpaKTHYECKUX 3aHATHI H J1a0OPATOPHBIX padoT 16
PacimdpoBka SpiabIKOB TEKCTUIBHBIX U3IETHIA. 8
OTtpaboTka HaBBIKOB MIpreMa U 0(hOPMIICHHUS 3aKa30B HA CTUPKY U YHCTKY JIMYHBIX BEIICH 8
MIPOYKUBAIOIIUX.
Tema 1.6. O6ecrieueHue Conep:xanue 20
06€30MaCHOCTH NIPOXKUBAIOIINX | Be3onacHOCTb B cpencTBax pasMmemnieHus. TpeboBaHus K Cy)Oe 6€301macCHOCTH TOCTHHHITBI. 4
Buns! yrpos B roctuaune. Kpaxu, 3aXBar 3a10)KHUKOB, TEPPOPU3M. 4
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OCo0EHHOCTH «OTKPHITOT0O» JoMa. CoOBpeMeHHbIE TEXHOIOTUH, TPUMEHEHHE TEXHOIOTHI «yMHBIN

4
JIOM.
3amura nepcoHaIbHbIX JaHHbIX. KomMepueckas TaliHa TOCTUHHULIBIL. 4
Cucrema KOHTPOJIS yIAI€HHOTO AOCTYIIA: BUBL, TOPAI0K padboThl. [lopsanok obecrieuenue 4
CEKPETHOCTH.
TeMaTuKka NPAKTHYECKUX 3aAHATHH U JIA00OPATOPHBIX padoT 18
CocraBrieHre KOHIENINHA 0€30MaCHOCTH /1711 TOCTUHUILIBI 10
CocraBieHne cXeMbl CTPYKTYPHBI CITYKObI O€30MTaCHOCTH. 8

Tema 1.7. CoxpaHHOCTb Coaepixanue 16

AMYyHIECTBA TIPOKUBAIOIINX [IpaBuna obecrieueHHss COXPAaHHOCTH BeIEeH U IIEHHOCTEH MPOKUBAIOIIUX B TOCTHHHIIE 4
BopoBcTBo B roctuHuIie. 4
Cuctembl KOHTPOJISI IOCTYIA B moMenieHus. Cpencrea oOecriedeHus UMYIEeCTBEHHOW 0e301MacHOCTH 4
MIPOKUBAIOLIUX.
Cuctemsl Bueonabmoaenus. CucreMa OXpaHHOH CUTHAIH3AIHH. 4
TemaTHKka NpaKTHYeCKUX 3aHATHI H JIADOPATOPHBIX padoT. 12
CocrapneHue nporpaMMbl IPOTUBOJEHCTBUSI BOPOBCTBY B TOCTUHHIIE. 12

CamocrosiTeibHas padoTa pu U3ydeHuu paszena 1.

OpranuzanvoHHasi CTPYKTypa HOMEPHOTo GoHa

Opranuzanus paboThl FOPHUYHON

[ToaroroBka HOMEPOB K 3aCEIEHUIO

WHuBeHTapb, 000py0BaHNE, MOIOIIUE CPEJCTBA 12

Bunet yoopounsix padot. TexHonorus npoBeaeHus: yoopouHbIX padoT B HOMEpax pa3IMyHOro BUA

TexHomnorust yOOpKH BHYTPEHHUX MOMEIIEHUH U MeCT OOIIEero NOIb30BaHUS

[{ukier 060poTa noctenbHOro 6enpbsi. CaHUTapHO — TUTUEHUYECKHE HOPMBI

Ycnyru, npenocrasisieMble c1yk00i HOMepHOTo (GoHaa

OtHKeT 00CTy)KUBaHHUS B HOMEPHOM (hoHTe

Koncynpranus 2

[TpomexyTouHas aTTecTanus (IK3aMeH) 6

Pa3zgen 2. UHocTpaHHbIi A13bIK B cepe npodecCHOHATBHOH KOMMYHUKANMH ISl CJIYKObI 00CJIYKUBAHUSA U IKCILIYyaTAIUH 94

HOMepHOro ¢gonaa

MK 03.02 UnocTpaHHblii A3bIK B cepe npodeccHoHATBLHOH KOMMYHHKAIIMH JUIA CJYKObI 00Cy:KMBaHHUA M IKcIuTyaTtanmmu | 94
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HOMepHOro ¢gonaa

Opranmzauus u  koHTposib | Conep:kaHue 44
TeKyLeH NEATeNbHOCTH | BBemeHue JTeKCHKH 8
pa0oTHUKOB CITy GBI Pa3BuTHE HaBBIKOB YCTHOM peyH. 10
00cIy)KMUBaHUs u
SKCILTyaTaL|u HOMepHOro | BPIIOIHCHHE YIPAXKHCHHII C HCIIO/Ib30BAHHEM JICKCHKH. 8
(I)OH)Zla B COOTBCTCTBUH C | MeTOAMKa COCTABJIICHUS JUAJIOTOB. 10
TEKYLIUMU IUTaHAMU u =
OOmieHne ¢ THOCTPAHHBIMU TOCTSMU IPY BO3HUKHOBEHHUH YTPO3, B UpE3BBIYAMHBIX CUTYALIUAX.
CTaHJapTaMM TOCTUHUIBI Ha 8
o BBenenue u 3akpersieHue JIEKCUKU.
AHIJIMICKOM SI3BIKE. =
TemaTuka NpakTHYeCKUX 3aHATHI H J1a0OPATOPHBIX padoT 40
BBeneHue nekcuky, 3aKperieHue B YIpaKHEHUAX 8
Pa3BuTHE HaBBIKOB YCTHOH pEUH. 6
BeinonHenue ynpaxHeHU# ¢ UCTIOIBb30BaHUEM JIEKCHKH. 6
CocraBieHue 11anoros. 6
OOu1eHre ¢ HHOCTPAHHBIMU TOCTSMU IPU BO3HUKHOBEHHUHM YIpO3, B UpE3BbIYAHHBIX CUTYAIUSX. 5
BBeneHue U 3aKperieHue JIEKCHKH.
IIpakTrka ycTHON peur. Jluanoru Mexy COTpYAHUKAMHU O CITYYUBIIMXCS COOBITHUSAX BO BpeMs
CMEHBI. 8
BueayauropHas (camocrosiTeNbHas) yueOHas paboTa pu U3y4eHUu pasjena 2. 2
KoHcynbTanus 2
[TpomexyTouHas aTTecTanus (IK3aMeH) 6
Y4yeOHas NpaKTHKA
Buasi pador
1. OsnakomiieHHME CO CTaHJapTaMH OOCITYy)KHBaHUS B TOCTUHHIIE
2. Wzydenue paboThl opuca aAMHHACTPATHBHO-XO3HCTBEHHOU CITYKOBI
3. OBnajeHue MpakKTUYECKMMU HaBBIKAMU CyllepBaiizepa, KOOpIuHaTOpa 79
4. OcyuiecTBiieHnE KOHTPOJIS HaJ KaueCTBOM YOOPKH U MpaBuiia MpueMa roCTeBbIX HOMEPOB, IPOBEPKA CAHUTAPHOTO COCTOSHUS
HOMEPOB, CIyX eOHBIX U O0IIECTBEHHBIX MOMEIIEHUH B COOTBETCTBUU CO CTaHIAapTaMU OOCITYKUBAHUS
5. IlpoBenenue nmpueMa u HUHBEHTapU3allMU TOCTUHUYHOTO O€Jbs
6. IlpoBenenue pa3nMYHBIX BUJOB YOOPOUHBIX paboT

7. OdopmiieHre TOKYMEHTOB Ha 3a0bIThIC BEIH
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8. KoHTponb coxpaHHOCTH IPEAMETOB HHTEPbEpa HOMEPOB

9. Hcnonp3oBanue B pab0oTe 3HAHUI WHOCTPAHHBIX S3BIKOB

10. Okazanue nepcoHaIbHBIX U JOTIOIHUTEIBHBIX YCIIYT TOCTIM

11. IlpuMeHeHnEe MarHUTHBIX KapT OT TOCTUHUYHBIX HOMEPOB, MPOPECCHOHATILHOE 000PYA0BaHIE, UHBEHTAPbD, TPOTHBOIIOKAPHOE
o0opy0BaHue

12. TlpenocTaBieHue ycayr XpaHEHHs IIECHHBIX Bellel (KaMepbl XpaHeHUsI, CeH(BI U ICTIO3UTHBIC TUYCHKH )

13. OdopmiieHne NOKyMEHTAIIMK HA XPAaHEHHE IEHHBIX BEIICH MPOKUBAIOIITNX

14. OdopmiieHre akTOB MPU BO3MEIICHHUH YIIep0Oa UiIU TIOPYH JIMYHBIX BEIIeH roCTeH

15. O3HakoMIIeHUE C CUCTEMOM CeH(hOBOTO XpaHEHUS U COOTFOICHHEM O€30MMaCHOCTH B TOCTUHUIIE M CTaHIApTaMU MCTIOIh30BAHUS
JICTIO3UTHBIX STYCCK, WHAUBUYAIBHBIX CCH(OB, XpaHeHHs Oaraxa B KaMepax XpaHeHHsI.

16. O3HakoMIIeHHE C TEXHUKON 0€30IacHOCTH M OXPaHO# TpyAa npu padoTte ¢ 000pyI0BaHNEM

17. CocraBjeHue akTOB Ha CIMCAHKUE UHBEHTAaps U 000pyI0BaHUS

IIpousBoacTBeHHAS MPAKTHKA

1. O3HaKoMJIEHHE C OpraHU3aIueH:

- IPOXO’KJCHUE UHCTPYKTaXa 110 OXpaHe TPYAa;

- aHAJIU3 JOJDKHOCTHBIX MHCTPYKLUN B COOTBETCTBUU C 3aHUMAEMOM JOJKHOCTBIO.

2. AHanu3 paBWJI TEXHUKH 0€3011aCHOCTH U IIPOTUBOIIOKAPHON O€30MaCHOCTH:

- IPOAHAJIM3UPOBATh MIPABHUIIA TEXHUKH 0€30IaCHOCTH M MPOTHUBOIOKAPHOK OE€30MaCHOCTH;

3. [IpoBeneHne BBOTHOTO M TEKYIIETO HHCTPYKTAXKA IO TIMHCHHBIX

- pa3paboTKa ¥ MPOBEACHNE BBOAHOTO U TEKYIIETO MHCTPYKTaKa MO TeXHUKE 0€30MacCHOCTH U IPOTUBOIMOKAPHOI 0€30MacHOCTH

4. TlnanupoBaHue NOTPEOHOCTEHN CIyKObl OOCITY)KMBaHHS M SKCIUTyaTallud HOMEpHOro (oHIa B MaTepuUaJbHBIX pecypcax H
IepcoHaIe:

- OLICHUTH U CIUIAaHUPOBATh MOTPEOHOCTH CIYKObI 0OCITY>)KMBaHMSI U SKCILTyaTallud HOMEPHOTro (JOHAA B MaTepHalIbHBIX pecypcax U
NIEPCOHAJIE;

- ONpEeAeNUTh YUCICHHOCTh PAOOTHUKOB, 3aHATHIX OOCITYKMBAaHHUEM IPOKMBAIOIIMX TOCTE B COOTBETCTBUU YCTAHOBJICHHBIMU
HOpMaTHBaMU

5. Pactipenenenue o0s3aHHOCTEH U ONIpeiesieHre CTENEHN OTBETCTBEHHOCTH TTOTYMHEHHBIX

- OpPTraHU30BBIBATH JIEATEIBHOCTh PAOOTHUKOB CITYKOBI OOCITY>KMBAHHSI M SKCILTyaTallid HOMEPHOTO (DOHAa TOCTUHUIIBI

6. Opranuzamusi IeSITeIbHOCTH CIYKObI OOCITYXKHUBaHUSI W DKCIUTyaTallud HOMEPHOTO (hOHJa B COOTBETCTBHH CO CTaHIApTaMU U
LEIAMU JeSATEIbHOCTH TOCTUHUIBI:

- OpPraHU30BBIBAThH MPOLIECC OOCITYKUBAHUS IOCTEH B Mpoliecce MPOKUBAHMS B COOTBETCTBUU CO CTaHAAPTAMU TOCTHHMIIBI

7. CTuMynupoBaHHEe TOMYMHEHHBIX U PeaTu3allvs Mep M0 00ECTICUCHUIO UX JIOSUTbHOCTH:

- BBIOpaTh 2 (HEKTUBHBIE METO/IBI CTUMYJIUPOBAHUS U TTOBBIIICHNUS] MOTUBAIIUH TIOTYMHEHHBIX, 00€CTICUCHUS UX JOSITBHOCTH

8. KoopinHauusi 1eaTeIbHOCTH NOIYMHEHHBIX, B T.4. HA HHOCTPAHHOM SI3bIKE

72
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- yoopka HOMepHOTo (hOH/A, CITY)KEOHBIX TOMEIIEHUI U MTOMEIIEHUH 00IIEeT0 MOIh30BaAHUS;

- OKa3aHHE MEPCOHATBHBIX M JOIMOIHUTEIBHBIX YCIIYT MO CTUPKE U YUCTKE OJICIK/IBL;

- IOJATOTOBKH HOMEPOB KO CHY;

- IPOBEJICHUS] MHBEHTAPHU3AIMU

9. KoHTpob paboThl ci1yk0bl 00CITY>)KHUBaHUS M SKCIUTyaTallul HOMEpHOTo (oH/a:

- IPOBEPHUTH KAYeCTBO YOOPKH HOMEPOB;

- OLICHUTh TOTOBHOCTh HOMEPOB K 3aCEIICHHIO;

- IPOBEPUTH KA4ECTBO YOOPKH CIIY)KEOHBIX OMELICHHI 1 TIOMEIICHHH O0IIEro MOoIb30BaHHS;

- OICHUTH Ka4YCCTBA MOATOTOBKHM HOMCPOB KO CHY, HCCTAHAAPTHBIC MPOUCAYPhL Y60pKI/I " NpOBCACHUA AC3UHCCKINU,

- OLICHUTb TOYHOCTh U TPAMOTHOCTH O(YOPMIICHUSI JOKYMEHTOB 110 IPHEMKE HOMEPOB M TIEPEBO/IY FOCTEl U3 OHOTO HOMepa B IPYroi;
- OHCHUTH TOYHOCTHb U MPABUIBHOCTH peHICHI/Iﬁ HpO(i)CCCI/IOHaJ'II)HBIX 3aaa4 110 IpaBujIaM pa6OTI)I C JIMYHBIMU BCUIaMU rocreu npu
HIepEeBO/IC U3 OJHOTO HOMEpa B IPYToii;

- OUCHUTDH KA4YCCTBO OKa3aHUs NCPCOHAIBHBIX U JOMOJHUTCIIBHBIX YCIIYT IO CTUPKE N YUCTKEC OACKIbI;

- OLICHUTD TPABUIILHOCTH 3aII0JHEHHUS OJIAHKOB 3aKa30B U KBUTAHIIMI HA OKa3aHHE TOCTHHUYHBIX YCIIYT I10 YUCTKE M CTUPKE OJICHKIbI;
- OLICHHUTH COOJIFOJICHHSI CTAaHIAPTOB U KayecTBa 00CITyKUBAHHUS TOCTEI;

- OLICHUTD COOJIIOJICHHE TEXHUKH 0€30MIaCHOCTH MPH paboTe ¢ MHBEHTApEM U 000pYIOBaHUEM;

- IPOKOHTPOJHUPOBATH MCIIOJIB30BAHUC MOIOIINX W YUCTAIIUX CPCACTB, MHBCHTAPA, O6OPYI[OBaHI/I$L

JK3aMeH KBaJIM(PUKANMOHHBII

12

Hroro

540
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3. YCJIOBUsA PEAJIMBALIMA ITPOI'PAMMBI IIM. 03 OPTAHU3ALIAA 1
KOHTPOJIb TEKYIHIEU JEATEJIBHOCTH PABOTHUKOB CJIYKbbI
OBCJY KUBAHUSA U DKCIVIYATAIUN HOMEPHOI'O ®OH/JIA

3.1. lns peaamu3anuu NporpaMmsl npo¢ecCHOHATBLHOI0 MOAYJIS I0/LKHbI ObITH
NpeaycMOTPEeHbI cJieAyIolue crielUalbHble OMelleHUs:

Peanunzanus nporpaMMsl npeanosiaraeT Hajauuue y4eOHbIX KaOuHeToB «VHocTpaHHBIN
361K Ne606», «mxeHepHbie cucteMbl roctuHUn Ne404y» u yueOHoil nabopaTopun «Y ueOHBIH
TOCTUHUYHBIN HOMEp (CTaHAapT C OAHON KPOBAaThIO)».

Kaouner «AHocTpanHblii s3b1K» (ayauTopus 606)
Pa6oune croiusl — 14 mir.,

Crynbs — 14 wr.,

MoOunbHBIH KOMIBIOTEPHBIHN Kiacc:

Hoyt6yk HP — 14 mr.,

Haymauku

CnoBapu

KaOuner WHXKeHepHBIX CHCTEM TOCTHHMIbI M OPraHW3alUM AesATeIbHOCTH
PadOTHMKOB CJIY:KObl OpoHUpOBaHUs U Mpoaak (ayauropus Ne 404)

Crobl - 28mT.,

Crynps — 28 wr.,

Tenesuzop Sony -1 mit.,

Kommerotep Kraftway — 13 mir.,

ABTOoMaTH3UpOBaHHbIN KoMmIuleke cdeprl yeayr HOReCa (otens, pectopas, kade)

JlabopaTopus «Y4eOHbIN NrOCTHHUYHBII HOMEpP (CTAHAAPT C OIHO KPOBAaTHIO)»
KpoBatb nByxmectHas — 1 mtyku
[TpukpoBatHas TyMOOUKa — 2 IITYKU
HacronbHas namna (HamosbHbIM CBETUIIBHUK) — 2 IITYKH
bpa — 2 mtyku

Munu — Gap

Cron

Kpecno

Cryn

3epkano

Tenedon

BepxHuii CBETUIIBHUK
Konaunuonep

Tenesuszop

I'maguneHas nocka

YTior

bynunbHuk

Iloronnas cranus

JymeBas kabuHa

VYHura3s

PakoBuHa

3epkano

Onesio — 2 MTyKU

[Tonymika — 6 mTyK

[TokpsiBano — 1 mryka
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KoMruiekT moctenbHOro 6embsi — 4 KOMILIEKTa
[ITopsr

YKoMILJIEKTOBaHHAS TEJICKKA TOPHUUHOM
Epuuk mist yaurasa

Benepxo miist mycopa

Jlep>xarens 1)1 TyaleTHOM Oymaru

Crakan

[TonoTenue s auna — 2 MWTYKA

[Tonorenme st Tena — 2 MTYKHA

[TonoTeHue s HOT — 2 IITYKU

Canderka Ha paKOBHHY 2 YIAaKOBKH
[TonoTeHle KOBPUK — 2 IITYKU
NunuBuayanbHble KOCMETHYECKUE TPUHAIIICKHOCTH.

3.2. UndopmanmnoHHoe obecniedeHHe peajn3alui NPorpaMmMbl
3.2.1. OcHoBHasi JuTEpaTypa:

1. DBC «IOPAWT»: Tumoxuua, T. JI. [oOCTHHHYHAS HHAYCTPUS : yISOHHK IS CPEIHETO
npodeccuonanbHoro oopazoanus / T. JI. Tumoxuna. — Mocksa : 3narenbcTBo
FOpaiit, 2018. — 336 ¢c. — (IIpodeccronanpHoe oopazosanme). — ISBN 978-5-534-
07185-6. — Tekcr : anexrponnsiii // DBC Fpaiit [caiit]. — URL: https://biblio-
online.ru/bcode/422356

2. DBC «IOPAUT»: Tumoxuna, T. JI. [ocTuHuYHBIN cepBUC : Y4eOHUK IJIsI CPETHETO
npodeccuonansaoro oobpazoBanus / T. JI. Tumoxwmra. — MockBa : M3maTenbcTBO
IOpaiir, 2018. — 331 ¢. — (Ilpodeccrnonansuoe obpazoBanue). — ISBN 978-5-534-
07572-4. — Texkct : snektponnsiii // DBC IOpaiit [caiit]. — URL: https://biblio-
online.ru/bcode/423319

3.2.2. lonoJHUTEIbHbIE HCTOYHUKH:

1. OBC «Znanium»: beictpoB C. A. Opranu3zainusi TOCTUHUYHOIO Jeja : yued. mocodue /
C.A. beictpoB. — M. : ®OPYM : UHDPA-M, 2018. — 432 c¢. — Pexum nocryna:
http://znanium.com/catalog/product/944360

2. OBC «Znaniumy»: MosxaeBa H.I'. Wumyctpust rocrempummctsa : npaktukym / H.T.
MoxaeBa, M.B. Kammeuko. — M. : ®OPYM : UHOPA-M, 2016. — 120 c. — Pexum
noctyma: http://znanium.com/catalog/product/545512

3. OBC «Znanium»: TexHoyOrus W OpraHu3alUsl TOCTUHUYHBIX ycayr : ydeOHuk / JI.H.

CemepkoBa, B.A. bensixosa, T.U. llepcroburosa, C.B. JlateinoBa. — M. : UHOPA-M,

2018. — 320 c. + Jlom. wmarepuansl [DIeKTpOHHBIM pecypc; Pexum nocryma

http://www.znanium.com]. — Pexnm JOCTyma:

http://znanium.com/catalog/product/937927

Orenp (mepuoanUYECcKOe U3AaHUE).

['octunnuHoe feno. KommiekT (nmepuoandeckoe u3aaHue).

ok

Crniucok nuTeparypsl BepeH
Hupexrop Hb M.B. OOHoBieHCKas

HopMaTuBHbIE TOKYMEHTbI:

1.IlpaBuna mpenocTaBieHUsT TOCTUHUYHBIX YCIyr (MOCIEOHSS pemakius 9 OKTAOps
2015.Ne 1085 Mocksa)

2.@enepanbHblii 3akoH «OO0 OCHOBax TYPUCTCKOM JesTedbHOCTH B Poccuiickoi
®denepanun» ot 24.11.1996(Ne 132-D3 nocnenHss peaakius)

3I'OCT P 51185-2014 «Typucrckue ycnyru. CpencrtBa pasmemienus. OOrue
TpeOOBAHUS»


https://biblio-online.ru/bcode/422356
https://biblio-online.ru/bcode/422356
https://biblio-online.ru/bcode/423319
https://biblio-online.ru/bcode/423319
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4.ITpuxa3z Ne 86 ot 21 mrons 2005 roma «O0 yTBepKIECHHH CHUCTEMbI KJIACCHU(PHUKAIIIH
TOCTHHHUII ¥ IPYTHX CPEJICTB PA3MEILCHHS

3.2.3. DJIeKTpOHHbIE U31aHUA (3JEKTPOHHBIE PeCYpPChl)
www.booking.ru

www.tripadvizor.ru

WWW.russiatourism.ru

wwwe.turist.rbc.ru

WWW.News.turizm.ru

www.tourlib.net

www.tourism.ru

www.prohotel.ru

www.prootel.ru

CoNor~LNE

3.3. Opranu3anusi 06pa3oBaTejJLHOIO Mpolecca

W3yuennto gaHHOTO MPOPECCHOHATHLHOTO MOJYJS JOJKHO TPEANIECTBOBATh OCBOCHUE
CICOYIOMUX yqe6HLIX JAUCHUITIIINH: <<C€pBI/ICHa$[ ACATCIIBHOCTB», ((OpFaHI/I3aIII/I$[ 1 TCXHOJIOT'UA
pabOThl TOCTUHUYHBIX CIIY’KO», «TpeboBaHWs K 3HaHMSIM M WHXCHEPHBIM CHCTEMaM
TOCTUHHUYHOT'O MMPpCAIIpUATUAY, «be3omacHocTh KHU3HECACATCIIbHOCTH Y, «IKOHOMHKA u
OyXraJITepCKUi y4eT TOCTHHUYHOTO mpeanpustus», «l[IpaBoBoe © JIOKyMEHTAIlMOHHOE
obecrieyeHne NpoPecCHOHATHLHOMN e TETEHOCTH.

3aHATHA TPOBOJATCS B YYEOHBIX ayaUTOPUSX U J1a00OpaToOpusAx, OCHAIIEHHBIX
HEOOXOIUMBIM y4eOHBIM, METOINYECKUM, HH(POPMAITMOHHBIM, IIPOTPAMMHBIM 00€CIICUEHUEM.

B mpenojgaBaHMM MOTYT HUCIOJIB30BaThCS JICKIIMOHHBIC, CEMUHAPCKUE (MIPAKTUYCCKHE)
bopMbl TpOBEACHUS 3aHATUIN, HHTEPAKTUBHbBIE BUABI 3aHATHM: NPAKTUKYM, PEUTHHroBas
TEXHOJIOTHSI OLIEHKH 3HAaHHWH CTYAEHTOB, MH(POPMAIIMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTHH,
KCI\/JIC-TGXHOJ'IOFI/II/I, HUI'POBBIC TCXHOJIOTHH.

Peanuzamuss  mporpamMMbl  MOAYJSL  MpeAroNaraeT  NpoBeAeHHEe  y4eOHOW U
MIPOU3BOJICTBEHHOW MpPaKkTUKU (MO0 MPO(UIII0 CHENUAIbHOCTH) B OpraHu3alusIX HHAYCTPUU
TOCTENPUUMCTBA.

OO0s13aTeNbHBIM ~ YCIIOBUEM JIONMyCKa K TPOU3BOJCTBEHHOM MpPAaKTHKE B paMKax
npodeccHoHaTbHOTO MOaYJIsT «OpraHu3amus U KOHTPOJIh TEKYIIEH NeATEITbHOCTH paOOTHUKOB
CIyObl ~OOCITY)KMBaHHUS U OKCIUTyaTallud HOMepHoOro (oHAa» SBISIETCS OCBOCHHUE
MCKIUCHUINIMHAPHBIX KYPCOB IS IMOJYYCHHA INICPBUYHBIX HpO(l)eCCI/IOHaJ'II)HI)IX HAaBBIKOB B
paMKax JJaHHOTO MPO(ECCHOHATBHOTO MOJTYJIS.

3.4. Kaaposoe obecnneueHue 00pa3oBaTeIbHOI0 Mpouecca.

TpeboBanust k KBaTM(pUKALMU MTEJarOTMUECKUX KaJIpoB, 0OecneunBaomux o0ydeHue 1no
MEXIUCIUIUTMHAPHOMY Kypcy (Kypcam): HaJu4ue BBICIIEro Mpo(ecCHOHATLHOTO 00pa3oBaHMs,
COOTBETCTBYIOILIETO  NPO(UII0  MOIYNs, M ONbITa JEATEIbHOCTH B  OpPTaHU3ALMSIX
COOTBETCTBYIOLIEH mpodeccuonanbHoil  cdeprl.  IlpenmomaBaTenu  JAOKHBI  MPOXOAUTH
CTaXKUPOBKY B MPO(UIbHBIX OpraHu3alusax He pexe 1 pasza B 3 roza.

TpeboBanus k KBadM(pUKALKUN MEIATOTMYECKUX KaJpOB, OCYIIECTBISIOMINUX PYKOBOICTBO
IIPaKTUKOM:

[IperonaBatenu: BeIcHIee MpodeccHOHaTbHOE O00pa3oBaHUE IO NPO(GUII0 U  OMBIT
JESTENIbHOCTH B OPraHU3alUsAX COOTBETCTBYIONIEH NMpoQeccuoHaNnbHOM Chepsl.

PykoBoauTenu MpakTUKU - MPEACTAaBUTEIN OpraHu3aluu, Ha 6a3e KOTOPOH MPOBOIUTCS
NPaKTHKA.
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4. OCOBEHHOCTH PEAJIM3ALIMU ITPOI'PAMMBI TIPOPECCUOHAJIBHOI'O
MOAYJA A1 UHBAJIMAOB U JIML C O PAHUYEHHBIMH
BO3MOXKHOCTAMMU 310POBbs

B umemax pocrynHoctu mnonydenuss CIIO crymenramu ¢ OB3  YHuBepcuteToM
obecrieunBaeTcs:

1) nuia ctynentos ¢ OB3 no 3penuto:

amanraius oduiaabHOro caiita YHuBepcutera (Www.stgau.ru) B cetu WHTepHeT ¢
Y4ETOM OCOOBIX MOTPEOHOCTEN MHBAIUIOB 110 3PEHHUIO C MPUBEACHUEM HUX K MEXIYHAPOIHOMY
CTaHJapTy AOCTYIMHOCTH BeO-KOHTeHTa U BeO-cepBrcoB (WCAQG);

pasMelieHne B JOCTYIHBIX JUIS CTYACHTOB, SIBJISIOMIUXCS CIETIBIMUA WX CIA00BUISIIUMH,
MecTax W B QJaNTHPOBaHHOW (opMe (C y4eToM HX OCOOBIX MOTPEOHOCTEH) CIpaBOYHOU
UHPOPMALIUK O PACIMCAHUH JICKIUH, YU€OHBIX 3aHATHN (JOJDKHA OBITH BBIOJHEHA KPYIHBIM
(BBICOTA TIPONTUCHBIX OYKB HE MeHee 7,5 cM) pelbeHO-KOHTPACTHBIM IpudTOM (Ha OesioM UIn
xentoM ¢oHe) u npoaydauposana mpudrom bpaits);

MIPUCYTCTBUE ACCUCTEHTA, OKa3bIBAIOIIETO CTYAEHTY HEOOXOJUMYIO TOMOIIIb;

o0ecriedeHre BBINYCKa aJbTEPHATHBHBIX (OPMATOB MEYATHBIX MATEPHAJIOB (KPYITHBIHA
mpudT wm ayauodaiiier);

o0ecriedeHrne JOCTyINa CTYACHTA, SIBISIONMIETOCS CIETBIM M HCIOJB3YIOMEro cobaky-
MOBOJIBIPS, K 3/aHHI0 YHUBEPCHUTETA, PACMOJArarolero MECTOM [Uisi pa3MelieHHs coOaku-
MIOBOJBIPS B 4aChl 00yYEHHS CaMOT0O CTY/ICHTA;

2) nas crynentoB ¢ OB3 no ciyxy:

TyOJIMpOBaHHE 3BYKOBOH CIpaBOYHOW HMH(GOpPMAMK O PACIUCAHUW YUEOHBIX 3aHATHH
BU3YalbHOU (YCTAaHOBKa MOHUTOPOB C BO3MOKHOCTBIO TPAHCISIMU CYOTHUTPOB (MOHUTOPBI, UX
pa3Mepsbl U KOJIMYECTBO HEOOXOIMMO ONPENENSTh C yYETOM pa3MepOB MOMEILEHHU);

obecrieyeHre HaIexaluMi 3ByKOBBIMU CPEACTBAMHU BOCIIPOU3BEACHUS HH(POPMALINY;

3) s CTYOEHTOB, UMEKIOIIMX HAPYIICHUS OIOPHO-IBUTATEIBHOTO  arapara,
MaTepHaIbHO-TEXHUUECKUE yCIIOBUSA JIOJKHBI obecreynBaTh BO3MOXHOCTb
OECIpENATCTBEHHOTO JIOCTylIa B Yy4YeOHBIE ITOMEUICHHS, CTOJIOBBIC, TYyalleTHBIE H JpyTue
NOMEIIEHUs] YHUBEPCUTETa, a TakXkKe UX MpeObIBaHUS B YKa3aHHBIX MOMEIICHUSAX (Hauudue
MaHJ{yCOB, MOPYYHEH, paCIIMPEHHBIX JBEPHBIX MPOEMOB, JIU(TOB, JOKATHHOE MOHMKEHHE CTOCK-
OapbepoB 110 BbICOTBI He Oosee 0,8 M; HanuuMe cheUUalIbHBIX Kpecenl U JIpYyrux
OpUCroco0IeHU).

3.5. OOGpazoBanue ctyneHToB ¢ OB3 MoxeT ObITh OpPraHu30BaHO KaK COBMECTHO C
IPYTMMH CTyJIE€HTaMH, TaK M B OTAENbHBIX KJaccax, TPYIIax HIW B OTIACNbHBIX ayAUTOPUSIX
VYuuBepcurera. UncnenHocts crynentoB ¢ OB3 B yueOHOU Tpynme ycraHaBiuBaetcs 10 15
YeJI0BEK.

3.6. Ilpu mnonyuenun CIIO crtymentam ¢ OB3 OecrmmaTHO MPEIOCTABISIIOTCS
crienManbHble Y4eOHMKM W ydeOHble MOocoOus, MHas ydyeOHas JUTeparypa, a TakxkKe YCIyrd
CYpAONEPEBOTYUKOB U TU(DIOCYPIOTIEPEBOTUUKOB.

3.7. C yuerom ocoObix mnoTpebHOCTEH cTyaeHToB ¢ OB3 VYHuBepcuterom
oOecrnieunBaeTcs Mpel0CTaBIeHNE YUEeOHbIX, JJEKIIMOHHBIX MaTEPUAJIOB B 3JIEKTPOHHOM BH/JIE.


http://www.stgau.ru/

22

5. KOHTPOJIb 1 OLIEHKA PE3YJIBTATOB OCBOEHUA

INPOPECCHUOHAJIBHOI'O MOJAYJIA

Pe3yabTaThl (OCBOEHHBbIE
npodeccuoHaJIbHbIE KOMIIETEHINH)

Kpurtepun onenkn

(I)OPMLI H ME€TObI
KOHTPOJIA U OLICHKH

[1K 3.1. [TnanupoBath moTpeOHOCTH
CITYOBI 00CITYKUBaHUS U
AKCIUTyaTalli HOMEPHOTO (POHIA B
MaTepHalIbHBIX pecypcax u
nepcoHaie

OueHka pe3ysbTaTa [IpakTuxo-
OPUECHTUPOBAHHOE
3aJIaHue

OrneHka nporecca CobecenoBanue

DKCTepTHOE HAOJI0IeHUE

CuryaunoHHas 3ajaua

Onenka pe3ynbTara

ITucemennas
KOHTpOJIbHAs padboTa

DKCIEPTHOE HAOII0ICHUE

Bubl paboT Ha pakTUKe

I1K 3.2. Opranu3oBbIBaTh
JeSTEIbBHOCTh PAOOTHUKOB CITYKObI
00CITyXKMBaHUS U IKCILTyaTalluu
HOMEpHOTO (POHIa B COOTBETCTBUH C
TEeKYIIMMH IJIAHAMH U CTaHAapTaMH
TOCTUHUIIBI

Onenka pe3ynbTara [Ipaktuko-
OpPUEHTUPOBAHHOE
3aJlaHKe

OreHka nporecca CobecenoBanue

OkcneptHoe Habmonenue | CuryaloHHas 3agada

Orenka pe3ysbTaTa [Mucbmennas

KOHTpOJIbHas paboTa

DKCIepTHOE HAOJIIOICHUE

Bupl paboT Ha IpaKTUKE

1K 3.3. KoHTponupoBarh TEKYLIYIO
JeSITEIbBHOCTh PAOOTHUKOB CITYKObI
00CITy’)KUBaHUS U HKCIUTyaTal[H
HOMEPHOTO (POH/IA TSI TIOIIEPIKAHMS
TpeGyeMoro ypoBHs KauecTBa
00CTyKUBaHUS TOCTEH

OneHka pe3ynbraTa [pakTuko-
OpPHEHTHPOBAHHOE
3a7aHue

OreHka mporecca CobecenoBanue

OkcnepTHoe HabmoneHue | CutyaroHHas 3aj1a4a

OneHka pe3ynbTaTa [Tucbmennas

KOHTpOJbHasi paboTa

DKcnepTHOE Ha0JII0IeHHE

Bubl paboT Ha IpakTUKe

OK 1 BpiOuparh croco0bl pereHus
3a1a4y npodeccuoHaIbHON
NEeSTENIbHOCTH, MPUMEHHUTEIBHO K
pa3IMYHBIM KOHTEKCTaM

Orenka pe3ysbTaTa [IpakTuko-
OpPUEHTUPOBAHHOE
3aJaHHe

OneHka mporecca CobecennoBanue

OkcneptHoe HabmoneHue | CutyaloHHas 3aj1a4ya

Orenka pe3ysbTaTa [Mucemennas

KOHTpOJIbHAs paboTa

DKCNEePTHOE HAOII0ICHUE

Bunbl paboT Ha pakTUKe

OK 2 OcyuiecTBiaaTh NOUCK, aHATU3 U
HWHTEPIIPETAIHIO nH(pOpMaIuy,
HEOOXOUMO JIJISl BBITIOTHEHUS 33724
poeCCHOHAIBHON JEATENHHOCTH

OueHka pe3ysibTaTa [IpakTuxo-
OPUEHTUPOBAHHOE
3aJJaHue

Ouenka nporecca CobecenoBanue

OkcneptHoe HaOmoneHue | CuryaloHHas 3a1ada

Ouenka pe3yspraTa [Tucemennas

KOHTpOJIbHAast paboTa

DKCNEePTHOE HAOII0ICHUE

Bunbl paboT Ha pakTUKe

OK 3 IlimtannpoBaTh M peaan30BbIBATh
COOCTBEHHOE TpPOQecCHOHATbHOE U
JMYHOCTHOE Pa3BUTHE

Ouenka pesysbraTa [TpakTuko-
OPUEHTUPOBAHHOE
3a/IaHHe

OueHka nporecca CobecenoBanne

OkcnepTHoe HaOmoaeHne | CuryanmoHHas 3aj1a4da

OueHka pe3ysbTaTa [TucpMenHas
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KOHTpOJIbHast paboTa

DKCIEPTHOE HAOII0ICHUE

Bubl paboT Ha pakTUKe

OK 4

PaboTath B KOJUIGKTHBE WM KOMAaHJIE,
3¢ (}EeKTUBHO B3aMMOJCHCTBOBATh C
KOJIJICTaMH, PYKOBOJICTBOM,
KITUEHTAMH.

OueHka pe3ysbTaTa [IpakTuxo-
OpPUEHTUPOBAHHOE
3a/1aHKe

OrnieHka nporecca CobecenoBanue

OkcneptHoe Habmonenue | CuryaloHHas 3a1a4a

OueHka pe3ysbTaTa [Mucbmennas

KOHTpOJIbHAs paboTa

DKCrepTHOE HAOJIIOICHUE

Bunbl paboT Ha MpakTUKe

OK 5 OcymectBisiTh YCTHYIO H
MMCbMEHHYI0O  KOMMYHHKAIMIO  Ha
rOCY/IapCTBEHHOM SI3bIKE C Yy4YETOM
0coOeHHOCTEHN COIIMAIBHOTO u
KYJIBTYPHOTO KOHTEKCTA.

Ouenka pe3yJibraTa [IpakTuko-
OpPUEHTUPOBAHHOE
3a/laHue

OreHka nporecca CobecenoBanue

OkcneptHoe Habmonenue | CuryaloHHas 3a1ada

Orenka pe3ysbTaTa [Mucbmennas

KOHTpOJIbHAs paboTa

DKCIEPTHOE HAOII0ICHUE

Bunbl paboT Ha pakTUKe

OK 6 [IlposBiaTh TIpa)xAaHCKO-
HaTPUOTUYECKYIO MO3UILIHUIO,
JIEMOHCTPUPOBATh OCO3HAHHOE

MOBE/ICHHE Ha OCHOBE TPATUIIMOHHBIX
00IIIeYeT0OBEYECKUX [IEHHOCTEH

Orenka pe3ysbTaTa [IpakTuko-
OpPUEHTUPOBAHHOE
3a/IaHKe

OrnieHka nporecca CobecenoBanue

OkcneptHoe Habmonenue | CuTyarnroHHas 3a/1a4a

Onenka pe3ynbrara [MucemenHas

KOHTpOJbHasi paboTa

DKcnepTHOE HA0JII0IeHHE

Busl paboT Ha IpakTUKe

OK 7 CopeiictBoBaTh coxpaHeHuto | OleHka pe3ynabTaTa [IpakTuko-
OKpY>KaroIen cpensl, OpPUEHTUPOBAHHOE
pecypcocoepexenmnto,  3h(HeKTHBHO 3a/laHue
JeficTBOBATH B ype3BpyaiiHbIxX | OrieHKa mporecca CobecenoBanue
CUTyalUsAX OkcneptHoe Habmonenue | CuryaloHHas 3a1ada
Onenka pe3yibTara [TucemenHnas
KOHTpOJIbHAs paboTa
DkcrnepTHOe HaOMoeHne | Bunbl paboT Ha MpakTHKe
OK 8 Hcnonp3oBare  cpenctBa | OueHka pesyiabTaTa IIpaktuko-
busznyeckoit KYJIBTYpPBI TUTST OpPUEHTUPOBAHHOE
COXpAaHEHUSI U YKPEIUICHUS 3/I0POBBS 3a/laHue
B mpomecce  npodeccrnoHanbHoU | OneHka mporecca CobecenoBanue
ACIATCIbHOCTHU u noanepxanusi | DxcrneptHoe HabmoaeHne | CuTyanroHHas 3a7a4a
H606X0,ZII/IMOFO YPOBHA (bHSH‘IeCKOI\/II OI_[CHKa pe3ynbTara TTuceMenHas

OATOTOBJICHHOCTH KOHTpOJbHas paboTa
OkcrnieptHoe HabroneHue | Buapl paboT Ha mpakTHKe
OK 9 Hcnons3oBare | OnieHKa pe3ynbrara [Ipaktuxo-
UHPOPMALIMOHHbIE  TEXHOJIOTUH B OpPUEHTHUPOBAHHOE
npohecCuoHaTBbHON NesTENbHOCTH. 3aJlaHue
OueHka nporecca CobecenoBanue
OkcneptHoe HabmoneHue | CuryaloHHas 3a1ada
OmeHka pe3ynbraTa [Mucbmennas

KOHTpOJIbHAs paboTa

DKCIEPTHOE HAOIIOICHUE

Buapl paboT Ha TpakTHKE

OK 10 Tlonp30BaTnCH

Onenka pe3ynbrara

[IpakTuko-
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npoeCCHOHATBLHON JOKyMEHTaIen
Ha TOCYJapCTBEHHOM M WHOCTPaHHOM
SI3BIKE

OpPUEHTUPOBAHHOE
3aJlaHKe
Oruenka nporecca CobecenoBanne
OkcnieptHoe HabOmroneHue | CuTyalioHHas 3a/1a4a
OueHka pe3ysbTaTa [Mucbmennas

KOHTpOJbHas paboTa

DKCIEPTHOE HAOIIOICHUE

Bubl paboT Ha pakTUKe
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6. IEPEYEHb YYEBHO-METOAUYECKOI'O OBECIHEYEHUA JJI5
CAMOCTOSITEJBHOM PABOTHI OBYYAIOIUXCS 11O
HNPOPECCUOHAJIBHOMY MOAYJIIO

VY4eOHo-MeToauuecKkoe odecredyeHue Ui CaMOCTOSATEIbHOW paboThl 00yYaronierocs mo
npodeccuonansHomMy monymto [IM 03. OpraHu3anusi U KOHTPOJIb TEKYIIEH AeSTeIbHOCTH
pabOTHUKOB CiykKObl OOCTY)KMBaHUSI U OKCIUTyaTallkd HOMEpHOro (oHAa pa3MelieHo B
AJIEKTPOHHON WH(OPMAIMOHHO-00pa30BaTeILHON Ccpefie YHHBEPCUTETAa M JOCTYIHO JUIs
oOyuJarolierocsi 4epe3 €ro JUYHbIA KaOMHET Ha caiTe YHHBepcuTeTa. Y4eOHO-METOIUYECKOoe
o0ecrieueHne BKIIIOYAET:

1. PaGouyro mporpammy IIM 03. Opranms3anus ¥ KOHTPOJb TEKYIIEH NIeATeIbHOCTH
pabOTHUKOB CITYKObI 00CTYXKHBaHUSA U SKCILTyaTalluid HOMEpHOTo (oHa.

2. Metonuueckne pekoMeHmanuu 1o ocBoeHmro I[IM 03. OpraHusanus W KOHTPOJIb
TEKyIIeW JeATeTbHOCTH pPa0OTHUKOB CIIY’)KObI OOCTYXKMBAaHUST M JKCIUTyaTallUH
HOMEpHOTo QOoH[A.

3. Meroanueckne pPEKOMEHIAIMM JUIsl OpraHW3alid  CaMOCTOSTEIbHOW  PabOTHI
oOyuaromierocss mo IIM 03. Opranusanuss ¥ KOHTPOJb TEKYyLIEH AeITeTbHOCTH
pabOTHHUKOB CITyObI 00CTY)KMBaHHUS U SKCIUTyaTallkd HOMEpHOTO (OHIA.

JI1sl yCnemHoro oCBOeHHMsl JTMCHHUIIUHBI, HEOOXOIMMO CAMOCTOSITEIbHO /1€TAJIbHO
W3YYHTh MIPEJICTABICHHBIC TEMBI TI0 PEKOMEHTYeMbIM UCTOYHUKAM WH(GOPMAITUH:

PexomenayeMblie HCTOYHMKH HH(POPMALUHT
e Tembl st (Ne MCTOYHHKA)
OCHOBHAs
n/n CaMOCTOSITEJILHOI'O (u3 1.3 JOIOJTHUTEIbHAS HHTEpPHET-Pecypchl
U3y4YeHUS PITY ) (w3 .3 PITY 1) (u3 .3 PITY 1)

OpranuzanuoHHas 12567
CTPYKTYpa HOMEPHOTO ' 8’ 1’0’ ' 1,2,3,45,6 1,2,8,9
dbonga '
OpraHI/BaLUII/I;I paboTsI 14111210 1,2,345,6 3589
TOPHUYHOMN
[ToaroroBka HOMEpOB K 13457812 1,2,34,5,6 45789
3aCeIeHUI0
?é{:;;{;ssiéne wotomme | Lol hasase 6,1,2,8,9

’ 8,9,10,12 T
CpeacTBa
Bunsr yoopouHsix paborT. 1,3,4,5, 1,2,345,6
TexHonmorus npoBeaeHUs 7,8,12
yOopouHBIX padoT B 7,8,9
HOMEpax pa3IMIHOTO
BHA
Texnomorus yoopku 1,3,45,12 1,2,3,45,6
BHYTPEHHUX MMOMEIICHUN 789
U MeCT 00ILEero o
MMOJIL30BAHUS
[{ukier o6opoTa 1,3,4,5, 1,2,345,6 89
IMOCTEJILHOTO Oebs. 7,8,12 !
CaHuTapHO — 112 1,2,345,6 580,
TUTHUEHUYECKUE HOPMBI
Yenyru, 1,2,345,6
NpeAoCTaBIAeMbIE 1261278 5.8.9
CITyK00i HOMEPHOTO
donma
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OTHKET 00CTy)KUBaHUS B
HOMEpHOM (oHJe

2,3,5,11,7,
8,9,10

1,234,556

5,7,8,9
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7. ®OHJ] OHEHOYHBIX CPEJICTB JJIsI IPOBEJEHUS IPOMEXYTOYHOM
ATTECTALIUU OBYUYAIOIIUXCHA 110 NPOPECCUOHAJBHOMY MOAYJIIO
7.1. Borpocs! 111 NpOBeAeHHUS IK3aMeHa

1. Ocobennoctu chepsl ycayr

2. ['oCTUHUYHBIEC YCIYTH: OCHOBHBIE, TOTIOJIHUTEIBLHBIC M COMYTCTBYIOIINE

3. @DakTopHI CIipoca Ha TOCTUHUYHOE pa3MelleHre

4. HopmartuBHO-TIpaBOBOE peryaupoBaHUE B TOCTUHUYHOM XO3sIHCTBE

5. CpenctBa pa3MelieHus TypUCTOB

6. Cucrema kiaccu(uKauy TOCTUHHILL ¥ IPYTUX CPEJICTB pa3MEIeHUs

7. OyHKIMOHATbHbIE TPEOOBAHUS K TOCTUHUIIAM

8. [TonsTHE ¥ 1IN OPraHU3AIMOHHON CTPYKTYPBhI TOCTHHUYHOTO TPEATIPUITUS

9. [IpoexkTupoBaHue OpPraHU3AIMOHHON CTPYKTYpbl YIpPaBIECHUS TOCTUHUYHBIM
IPeIPUITHEM

10.  CranpapTtu3zanus u cepTUQHUKALUS, TUIEH3UPOBAHNE

11. CoBeplIeHCTBOBAaHHUE Ka4eCTBa MPEIOCTABISIEMBIX YCIYT

12. MHdopMannoHHBIE TEXHOJIOTHU

13.  Cnenmanu3upoBaHHBIE TPOTPAMMHBIE TPOAYKTHI IJIsi TOCTUHUI]

14.  Opranuzaius npeTeH3MOHHON pabOThI

15.  VYcayru u yoopouHsie paboThbl

16.  Kontpons kadecTBa yOOPKHU U COACPHKAHHISI HOMEPOB

17.  Opranuzamnus paOoTsl nepcoHana. J{omKHOCTHbIE OOS3aHHOCTH PYKOBOJUTENS
city»k0bl HOMepHOTro (oH/A.

18. XpaHeHHEe LEHHBIX BEIIeH MTPOKUBAIOLIUX. YUET U BO3BpAT 3a0bIThIX Bellei

19. Oka3zanne MeIUIIMHCKON ITOMOIIU

20. TOCT P 53423-2009. Typucrtckue yciayrd. [OCTHHHIIBI M JpyTrHe CpelCcTBa
pasMeleHHs TypUCTOB. TepMUHBI U ONpeeIeHHs

21.  TOCTP54606-2011. Ycmyru Masibix cpectB pazmenienus. O0mue TpeOoBaHus

22.  T'OCTP54599-2011. VYcayru cpeacts pasmenieHus. OOme TpeOoBaHUS K
ycIyraMm CaHaTOpUeB, ITAHCHOHATOB, IICHTPOB OTAbIXa

23. 3akoH P® «O06 ocHOBaxX TypUCTCKOM JEATEIbHOCTH

25.  OOmas xapakTepuCTUKa HALIMOHAIBHBIX CTAHApTOB

26.  CranpmapTbl 00CTyXMBaHUS B TOCTUHUIIE (OTEIIe)

27.  PernmameHT (mpaBuJia) TOCTHHHIIBI (OTEIIS)

28.  CranpmapT TOpHUYHOI

29.  CranaapT: KOMIUIEKTAIHS TEIEKKU

30.  CranmapTel yOOPKHM HOMEpPOB, CIY)KEOHBIX W KyJIbTYpHO-OBITOBBIX MOMEUICHUN
TOCTUHUYHOTO (OHa

31. JlomKHOCTHBIE 003aHHOCTH aIMUHUCTPATOPA TOCTUHUIIBI

32.  JIoJKHOCTHBIE 00513aHHOCTH TOPHUYHOM

33.  CranpmapTtsl yOOpKH KpOBAaTH

7.2. KpuTepuu OLeHKHU MPOMEKYTOYHOM aTTeCTAllMM B BH/E IK3aMeHa:

- OILCHKA «OTJIMYHO)» BBICTABIISIETCS CTYAEHTY, €CIIU CTYJEHT AEMOHCTPUPYET: 3HAaHUE
(dakTHYecKoro mMarepuana, ycBOeHHe OOLIMX MPEACTaBICHUMN, MOHATUH, UEH; OJHYIO CTENEHb
00OCHOBaHHOCTH apryMEHTOB U 0O0OOIIEHUI, BCECTOPOHHOCTb PACKPBITHUS TEMBbI; HAJIMYHE
3HAaHUW WMHTETPUPOBAHHOIO XapakTepa, CIIOCOOHOCTh K OOOOIIEHUIO; YCTHYIO U MUCBMEHHYIO
KYJIBTYpY B oTBeTe U ohopmwiieHuH. CoOir01aeT JOTMYHOCTh U MOCIEI0BATEIbHOCTD M3JI0KEHUS
Mmarepuana. Mcrnonb3yer KOPpEeKTHYIO0 apryMEHTAlUI0 U CUCTEMY J0Ka3aTelbCTB, JOCTOBEPHBIE
IIPUMEPBI, WILTIOCTPATUBHBIN MaTepHall, INTEPATYPHbIE UCTOUHUKH;

- OLCHKA «XOPOULIO» BBICTABIISIETCA CTYICHTY, €CIU CTYIEHT IEMOHCTPUPYET: 3HAHHUE
(dakTHUeCcKOro Marepuana, YCBOGHHE OOLIMX TPEACTABICHUH; JOCTaTOYHYIO CTENEHb
000CHOBAaHHOCTH apryMEHTOB W OOOOIIEHMIA; CIIOCOOHOCTh K OOOOIIEHUI0, YCTHYIO |
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NUCBMEHHYIO  KyAbTypy B otBere ©  odopmwieHuun. CoOmogaer  JIOTHYHOCTh U
MOCIIEZIOBAaTEIbHOCTh  W3JIOKEHUs  Marepuana. Vcronb3yer  JIOCTOBEpHBIE  MPUMEDHI,
WJUTIOCTPATUBHBINA MaTepHall;

- OLICHKa  «yJIOBJIETBOPUTENILHO»  BBICTABISIETCA  CTYACHTY, €CIU  CTYJCHT
JEMOHCTPUPYET: HEJOCTAaTOYHOE 3HaHWE (HAKTHUYECKOrO MaTepHala; HEMOJHYI0 CTEIeHb
000CHOBAaHHOCTH apryMeHTOB M 00oOmuieHuil. Hapymiaer ycTHy(0 M NMHCbMEHHYIO KYJIBTYpY B
otBeTe U ohopmiieHuu. CoOII01aeT JIOTHYHOCTD U TOCIIEI0BATEIbHOCTh U3JI0KEHUS MaTeprana.
Hcnonb3yeT J0CTOBEPHbIE IPUMEDHI;

- OIIEHKAa «HEYAOBJIETBOPUTEIBHO»  BBICTABIISIETCS  CTYIEHTY, €CIU  CTYACHT
JEMOHCTPHUPYET: He3HaHuWe (aKTUYECKOro MaTepuaja; HEMOJIHYI0 CTeleHb OOOCHOBAaHHOCTHU
apryMeHToB U 0000menuii. He coOmogaer JTOrMYHOCTh M IOCIIEAOBATEIbHOCTh H3JIOKCHUS
Marepuaia, YCTHYIO M NHCbMEHHYIO KYIbTYpy B orBeTe U odopmienun. Vcmnonb3yer
HEJI0OCTOBEPHBIE MPUMEPHI.

7.3. 3aganus 1J19 NpoBeAeHUs IK3aMeHa
3aganmne 1. CocTaBHUTD INIAH-KOHCIEKT HA AHTJIHIICKOM fI3bIKE.

1. BuytpudupmeHHsie cTraHaapThl 00CTY)KUBaHUS TOCTEH.

2. Oco0eHHOCTH /1€7I0BOT0 OOLIEHNS B TOCTUHUYHOM HHAYCTPHH.

3. OTHKA ¥ STHKET B TOCTHHUYHON WHIYCTPHUH.

4. WHBeHTapu3auusa: CYUIHOCTb, 3HAa4ye€HUE, BHUJbI, IOPSJOK  IPOBEACHUS,
JIOKyMEHTaIbHOE 0OpPMIICHHUE.

S. Y60opka HOMEpOB: MOCIEI0BATENBHOCTb, TAIlbl, KOHTPOJIb KaYeCTBA.

6 Y6opka 00IeCTBEHHBIX U CITY>KEOHBIX 30H TOCTHHHIIBI.

7. O6cnyxuBanue VIP-rocteil. Bumbl «kOMIIIIMEHTOBY.

8. Y6opouHbIe MaTepHalibl, TEXHUKA, THBEHTAPh

9 XpaHeHHue LEHHBIX Bellel NPOXKUBAIOLINX. YYET U BO3BpaT 3a0bITHIX BEIIEH.

10.  OpraHmsanust pabOTBI KaMepbl XpaHEHUs, cei(poB B HOMEpax W Ha CTOWKe
pEerucTpanmy.

11.  OdopmiieHne 3a0bIThIX BELIEH.

12.  IlpaBuia u cpokH XpaHeHHs 3a0BITHIX BelleH, opopmiIeHre BO3BpaTa.

13.  besomacHocTh B cpencTBax pasmenieHus. TpeOoBaHus K ciyx0Oe 06e30macHOCTH
TOCTHHHIIBI.

14.  Bwuas! yrpo3 B roctuHuue. Kpaxu, 3axBat 3a10KHUKOB, TEPPOPU3M.

15. Cucrtema KOHTpOJsSI yNAJ€HHOIO JOCTYyIa: BHUAbI, MOPANoK pabotel. Ilopsaok

o0ecreyeHne CeKpPEeTHOCTH.

3aganne 2. CocTaBUTD THAJIOT HA AHTJINHCKOM fI3bIKE.

1. Jnanor Mexny COTpYIHUKAMU O CITYYMBIIHUXCSI COOBITUSAX BO BPEMSI CMEHBI.

2. Juanor Mexnay COTPYJHHKOM CIY>KObI OOCHYXHMBaHMS U 3KCIUTyaTalluu
HOMEPHOTO (DOH/A U PyKOBOJUTEIIEM.

3. Jlnaior ¢ rocTsIMU pU BO3HUKHOBEHUH PA3JIMYHBIX YTPO3.

4. Juanor npuema u opopMJIEHHS 3aKa30B Ha CTUPKY M YHMCTKY JIMYHBIX Bellen
IIPOKHUBAIOLIHX.

5. Juainor BcTpeuu, 00CTyKUBaHUS TOCTEH U POIIAHUE.

7.4. Kpurepuu OLleHKHU MPOMEKYTOYHOM aTTEeCTALUH

OLIEHKa «OTJINYHO» BBICTABIISIETCA CTYAEHTY, €CIM CTYIEHT JIEMOHCTPUPYET: 3HAHUE
(dakTHyecKoro MaTepuasa, yCBOEHHE OOIIMX MpeACTaBIECHUM, MOHITHH, UIel; OJHYIO CTENEeHb
000CHOBaHHOCTH apryMEHTOB U 00O0OIIEHNH, BCECTOPOHHOCTh pacKpbiTus Tembl; Cobmomaer
JOTUYHOCT M IOCIENOBATEIbHOCTh M3JI0KEHUS Marepuana. lcrmonb3yeT KOPpPEKTHYIO
apryMeHTalMI0 Ha aHIMVIMHCKOM SI3bIKE U CHCTEMY J0Ka3aTeNIbCTB, TOCTOBEPHBIE NPUMEPHI,
WUTIOCTPaTUBHBIN MaTepHUall, IUTEPaTyPHbIC HICTOYHHKHY;
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- OIIEHKA «XOPOIIOY» BBICTABISACTCS CTYACHTY, €CITU CTYIEHT JEMOHCTPUPYET: 3HAHUE
(dakTHUECKOro Marepuaia, YCBOCHHE OOIIMX MPEICTABICHHIA; JOCTaTOYHYIO CTEICHb
000CHOBAaHHOCTH apryMEHTOB U O0OOIICHMI HA aHTIIHICKOM si3bIke; COOJII01aeT TIOTUYHOCTh U
MOCJICIOBATEIBHOCTh  W3JIOKEHUsI ~ Marepuaia. Mcmomb3yeT  JTOCTOBEpHBIC  IPUMEPHI,
WTIOCTPATHBHBINA MaTepHa,

- OIICHKA  «Y/JOBJCTBOPUTEIILHO»  BBICTABISAETCS  CTYICHTY, ©CJIH  CTYICHT
JEMOHCTPHUPYET: HEAOCTAaTOYHOE 3HAaHWE (HAKTHUECKOTO MaTrepualia; HEMOJHYI CTeleHb
00OCHOBAaHHOCTH apTyMEHTOB M OOOOIICHWI Ha aHIJIMKUCKOM s3bike. Hapymmaer ycTtHyr u
MUCBMEHHYIO  KylIbTypy B orBere u  odopmienun. CoOmomaeT JOTHYHOCTh U
MI0CJIEIOBATEIFHOCTD U3JIOKEHUS MaTepraia. Vcrionp3yeT 10CTOBepHbIC IPUMEDHI;

- OlEHKA «HCYJOBIIETBOPUTEIHHO»  BBICTABISETCS  CTYACHTY, €CJIH  CTYICHT
JIEMOHCTPUPYET: He3HaHUE (AKTUUYECKOTrO0 MarepHasa; HEMOJIHYH CTeleHb 00OCHOBAaHHOCTHU
apryMeHTOB U 0000IIeHWH Ha aHTIUMHCKOM s3bike. He coOnromaer JOTHYHOCTE U
MOCJICIOBATEIBHOCTh M3JIOKECHUSI MaTepualia, YCTHYK) W NMHUChMEHHYIO KYJIBTYpy B OTBETEC U
opopmiieHnn. Vcmonb3yer HeIOCTOBEPHBIC TPUMEPHI.
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8. METOANYECKUE YKA3ZAHUA JJIAA OBYYAIOIIIUXCS ITO OCBOEHUAIO
INPO®ECCHUOHAJIBHOI'O MOAYJIA

Cnenuduka u3ydeHus NPodecCHOHAIBLHOT0 MOIYJsA o0ycioBieHa ¢GopMol 00ydeHUs
CTYJEHTOB, €[0 MECTOM B IIOATOTOBKE CIELIMAIUCTA CPEAHETO 3BEHA U BPEMEHEM, OTBEJICHHBIM Ha
OCBOEHHUE MPO(eCcCHOHAIBLHOI0 MOAYJIsl Pa00UYUM y4eOHBIM IIAHOM.

[Iporiecc oOyueHust OenuTCs Ha BpeMs, OTBEICHHOE Ui 3aHATUH, NPOBOJUMBIX B
aynuTOpHON ¢dopMe (eKIUH, MPAKTHUECKUE 3aHSATHS) U BpeMs, BBIICICHHOE Ha BHEAYIUTOPHOE
OCBOCHHE y4eOHOW AMCUMUIUIMHBI, B TOM YHCIIE U HAa CAMOCTOATEIbHYIO pabOTy CTY/ACHTA.

JlexkimoHHas 4acTh y4eOHOTo Kypca HAjisi CTYIAEHTOB IMPOBOIUTCS B (Qopme 0030poB IO
OCHOBHBIM TeMaM. IIpakTHuUecKue 3aHATHS MPEIYyCMOTPEHBbI IJIsi 3aKPEIUICHHS TEOPETHUECKUX
3HaHUMU, YrIyOJIEHHOIO PacCMOTPEeHHsI Hanbolsiee CIOXKHBIX MpoliaeM MpodhecCHOHATLHOTO MOIYIIA,
BBIPAOOTKH HABBIKOB CTPYKTYPHO-JOTMYECKOTO TOCTPOCHUS Y4eOHOrO Marepuana u OTpabOTKH
HABBIKOB CAMOCTOSITEIILHOM MOATOTOBKH.

CaMmocrosiTenbHasi paboTa CTyAE€HTa BKJIIOYAaeT B ce0sd M3YyYEHUE TEOPETHUECKOIO
MaTepuasa, BBIOJIHEHHWE MPAKTUYECKUX 3a/JlaHul, MOJATOTOBKY K KOHTPOJIHHO-00O0OIIAOIINUM
MEPOTIPHUSATHSIM.

J1711 OCBOEHUS MPOrpaMMBbI MPOPECCUOHATBHOTO MOJTYJISL CTYIEHTHI JOJDKHBI:

— U3yYUTh MaTePUaIl JICKIIMOHHBIX U MPAKTHUECKUX 3aHATHH B TOJTHOM 00BEME T10 pa3/esiaMm
MOJIYJIS;

— BBINOJIHUTH 33JjaHHE, OTBEJCHHOE HA CAMOCTOSITEJIbHYIO pabOTy: MOArOTOBUTHCS K
co0eceoBaHUI0, TECTUPOBAHUIO, PEUICHHIO CUTYallMOHHBIX 3a/lad, JeJOBBIM/POJIEBBIM HIpaM,
MMUCbMEHHOM KOHTPOJIbHOU paboTe;

— TPOAEMOHCTPUPOBATH CHOPMUPOBAHHOCTh KOMIIETEHIIMMA, 3aKPEIIEHHBIX 3a y4eOHOU
JUCLUIIIIMHON BO BPEMsI MEPOIIPUATUI TEKYILETO U IPOMEKYTOUYHOTO KOHTPOJIS 3HAHUM.

[Tocemenne JEKIMOHHBIX M MPAKTUYECKMX 3aHATUH JUIs  CTYIEHTOB  SIBISETCS
00s13aTEIHHBIM.

VYBa)XUTEIbHBIMU IPUYMHAMU MIPOITYCKA ayTUTOPHBIX 3aHATHH SBISETCS:

— OCBOOOXJEHHE OT 3aHATUH 10 NpUYMHE OO0JE3HU, BBIIAHHOE MEIULHUHCKUM
YUPEXKIECHUEM,

— pacropsbKeHHe 10 JIeKaHaTy, IpUKa3 10 By3y 00 OCBOOOXKAEHUHU B CBSA3M C Y4acTHEM B
BHYTPHBY30BCKHX, MEKBY30BCKHX U IIP. MEPOTIPUSATHSIX,

— odunmanbHo oopmIIeHHOE CBOOOTHOE MOCEIIEHUE 3aHATHIA.

[Tpomycku oTpabaThIBatOTCs HE3aBUCUMO OT UX TIPUUUHBI.

[IponymieHHbIe TEMbI JEKIIMOHHBIX 3aHATUI JOKHBI OBITh 3aKOHCIEKTUPOBAHBI B TETPAIU
JUIS IEKLIUHA, KOHCIIEKT NMPEACTaBIISIeTCS MPENoJaBaTeNto s JUKBUIAIMH nponycka. [IponymieHHble
MPAKTUYECKHE 3aHATHS OTPa0daThIBAIOTCS B BHJIE YCTHOM 3aIIUTHI MPAKTUUYECKOTO 3aHATHS BO BpeMs
KOHCYJbTAIUH 1O KypCy.

KoHTponbs cpopMHUpOBaHHOCTH KOMIIETEHIIMH B TEUEHHE ceMecTpa MpOBOAUTCS B (hopme
co0eceloBaHus, TECTUPOBAHHUSA, PEIICHUS CHUTYallMOHHBIX 3aJlad, JEJOBBIX/POJIEBBIX HIP Ha
MPAKTUYECKHUX 3aHATHUSX, BHIIOJHEHUS MUCBbMEHHBIX KOHTPOJIBHBIX PA0OT MO TEOPETUUECKOMY KypCy
MOJTYJIS.
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9. HIEPEYEHb MH®OPMAIIMOHHBIX TEXHOJIOIUIA, UCTIOJIb3YEMbBIX ITPH
OCYHIECTBJIEHUU OBPA30OBATEJIBHOI'O NTIPOLECCA 110
MNPO®ECCUOHAJIBHOMY MOJAVYJIIO, BKJIIOYAS IEPEYEHDb
IMPOI'PAMMHOI'O OBECIHHEYHEHUSA U UTHOOPMALMOHHBIX CITPABOYHbBIX
CUCTEM.

IIpu ocymecTBieHnH 00pa30BaTENbHOIO TMpollecca CTYACHTAMU U IIperojaBaTeieM
UCTIONB3YIOTCSL  CIedylomee mporpamMmmHoe obecrneuenune: Microsoft Windows, Office (Homep
COIVIAIIICHHUS Ha TIAKeT JUICH3MH [yt pabounx cranimii: V5910852 ot 15.11.2017) Kaspersky Total
Security (Ne 3akaza/mumensum: 1B08-171114- 054004-843-671 ot 14.11.2017) CoreIDRAW
Graphics Suite X3 (Homep mpoaykra: LCCDGSX3MPCAB ot 22.11.2007) Photoshop Extended
CS3 (Certificate ID: CE0712390 ot 7.12.2007).

IIpu ocymiecTBieHuu 00pa3oBaTENbHOIO TMpollecca CTYIACHTAMH U IpEenojiaBaTesieM
UCTIONIB3YIOTCSL  CIIEAYIOIHNEe WH()OPMAIMOHHO CHPAaBOYHBIE CHCTEMBI: aBTOMATH3HPOBAHHAS
cuctema yrpasieHus «Jlekanar», IbBC «Znaniumy, 9BC «Jlaub», CIIC «KOHCYIbTAHT ILTIOCH,
CIIC «I"apaHT».
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10. OMUCAHUE MATEPUAJIBHO-TEXHUYECKOM BA3bI, HEOEXOJIUMOM 114
OCYHECTBJIEHUA OBPA3OBATEJIBHOI'O ITPOLIECCA 110
IMPO®ECCHUOHAJIBHOMY MOAYJIIO

Ne HaumeHoBaHue crienuaIbHBIX OcCHAalIeHHOCTH CeNUATbHBIX
n/n NoOMeleHu U MOMeIleHHH 1151 TNOMeIeHu M MOMeIeHNH 1151
CaMOCTOSITEILHOH PadoThI CaMOCTOSITEIbHON PaGoThl
1 | YueOHnasn ayJuTOpPHUA nasi | OcHoBHOe — oOopynoBaHue:  pabouee
NpoBe/ieHUs] JIEKIMOHHBIX 3aHATHI | MECTO MpemnojaBarens, padouue MecTa
(aymuTopust Ne 404) (69,3 kB.M). JUTSL OO YyJaroIIMXCsl, KOMIUIEKT MeOel Ha

26 1mocaJl0uHbIX MECT, TE€JIEBU30p Sony -
1 mr.,xomnerotep Kraftway — 13 mr.,
ABTOMATHU3MPOBAHHBIA KOMIUIEKC chepsr
ycayr HoReCa (otens, pectopas, kade)
2 | Yuedonas ayJuTOpPUA nasi | OcHoBHOe — o0OpyIoBaHUE:  KpPOBaTh
NpoBe/ieHUs] 3aHATHII CEeMUHAPCKOIO | IByXMEeCTHass — 1| IIT., TpUKpOBaTHas
THIIA (mabopartopus «Y4eOHbIil | TyMOOUKa — 2 IUT., HACTOJbHAS JamIa
FOCTHHUYHBIA HOMep (cTaHAapT ¢ | (HamoJIbHBIA CBETWUJIBHUK) - 2 IIT., Opa —
OJTHOM KPOBATHIO)») 2 mT., MUHU — 0ap, CTOJI, KPeciio, CTYII,
3epKaio, TeneoH, BEpXHUN CBETUJIHHUK,
KOHJIUIIOHED, TEJICBU30D,

T IbHAS TOCKa,

yTIOT, OYJAMIIbHUK,

MOro/iHAsl CTaHIMs, IylieBas KaOuHa,
YHUTa3, PaKOBHHA, 3€PKaJIO, OJEso — 2
IIT., TOJYIIKa — 6 IIT., TOKpbIBaio — 1
IIT., KOMIUIEKT MOCTEJILHOro Oelbst — 4
KOMIUIEKTa, IITOPbI, YKOMILJIEKTOBaHHAs
TENe)KKA  TOPHUYHOH,  epIIMK  JUIS
YHHTa3a, BEJIEPKO ISl Mycopa
JepKarenb Uil TyalleTHOW Oymarw,
CTaKaH, MOJIOTEHIIe Ui JHila — 2 IIT.,
MOJIOTEHIIE IS TeJia — 2 MIT., MOJIOTEHIIe
JUISL HOT — 2 IT., caiderka Ha paKOBUHY

2 ynakoBKH,

IOJIOTEHLIE ~ KOBpPUK  — 2 T,
WHIUBUAYaIbHbIE KOCMETHYECKHE
MIPUHAJIEKHOCTH

3 | YueOHblii kabuner wuHocTpanHoro | OcHoBHOe  oOopymoBaHue:  pabouee

SI3bIKA MECTO TpernojaBarens, padodne MecTa
(ayautopust Ne 606) (22,9 kB.M) JUTSt oOyuarommxcs, ayIUTOpUs
YKOMIUJIEKTOBaHa  Mebenpto  Ha 14
MOCaI0YHBIX MECT, OCHaIIeHa

JTUHTa(QOHHO-KOMITHIOTEPHBIM
kommuiekcom (14 HOyTrOykoB  HP,
HAYITHUKH, CIIOBapH, CIIPABOYHUKH )

4 | YueOHbIE ayIMTOPHH JIJIsI CAMOCTOATEIbHOW PadoThl CTYE€HTOB:

1. Yumanvnoui  3an Hayynou | CneunanusupoBanHass wmebens Ha 100
bubnuomexu (niowaow 177 m?) MOCAJ0YHBIX ~ MECT,  IEepPCOHAIbHBIC
KOMIBIOTEPHl — 56 IIT., TEJIEBU30pD —
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lwT., npunTep — 11UT., IBETHON IPUHTEP
— lmT., KOonupoBaNIbHBIN annapaT — lmirT.,

ckanep — lmr.,Wi-Fi o0opynoBanue,
noakiaroyeHue kK cetn «UHTepHETY,
JOCTYII B 3IIEKTPOHHYIO

nH()OpPMaAIMOHHO-00Pa30BaATEIHHYIO
Cpeay YHUBEPCHUTETA.

2. Vuebnas ayoumopus (ayoumopus Ne
404) (69,3 k6.m)

OcHoBHOe  oOopymoBaHue:  pabouee
MECTO TpernojaBaress, pabouyne Mecra
JUIsL 00Y4aroIUXCsl, KOMILIEKT MeOenu Ha
26 1mocaJl0uHbIX MECT, TE€JIEBU30p Sony -
1 wr.,kommprotep Kraftway — 13 miT.,
ABTOMATH3UPOBAHHBIN KOMIUIEKC c]epsl
ycayr HoReCa (otens, pectopas, kade)

YyeGHasi aynuTOPHs 1JIsl TPYNTOBBIX
¥ MHIHBUYATbHBIX KOHCYJIbTALU
((aymuropust Ne 404) (69,3 kB.M)

OcHoBHOe  oOopymoBaHuWe: pabodce
MECTO TMpenojaBatens, padoyue MmecTa
JUTs1 OOYy4JaroIINXCsl, KOMIUIEKT MeOeln Ha
26 mocaJOYHbIX MECT, TEJIEBU30p Sony -
1 mr.,komnbrotep Kraftway — 13 .,
ABTOMATHU3UPOBAHHBIA KOMILIEKC c]epsl
ycaryr HoReCa (orens, pectopas, kade)

6.1.YueOnas aynuropust AJs
TeKYIIEero KOHTPOJIs U
NMPOMEKYTOYHOM aTTeCTAllUN
(aymuTopust Ne 404) (69,3 kB.M)

6.2. Y4eOHbli
HHOCTPAHHOIO A3bIKA
(ayautopust Ne 606) (22,9 xB.M)

KaOuHer

5.1.0cHoBHOE OOOpymoBaHue: pabouee
MECTO TIpernojaBarens, padouue MmecTa
JUIsE 00YJaroIUXCsl, KOMILIEKT MeOenu Ha
26 mocaJlouHbIX MECT, TE€JIEBU30p Sony -
1 mr.,komnbtorep Kraftway — 13 mr.,
ABTOMATH3UPOBAHHBIN KOMIUIEKC c]epsl
ycayr HoReCa (otens, pectopaHn, kade).
5.2 OcHoBHOE OOOpymoBaHue: pabodce
MecTO TpenojaBarens, pabouue Mecra
IE oOyuaromxcs, ayuTopus
YKOMILIEKTOBaHAa  Mebenpto Ha 14
MOCaI0YHBIX MECT, OCHalleHa
JTUHTa(OHHO-KOMIBbIOTEPHBIM
komruiekcoM (14 HOyTOYKOB
HaYIIHUKH, CIIOBApH, CIPABOYHUKN)

HP,
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1. OBIIIASI XAPAKTEPUCTUKA MPUMEPHOM PABOYEH ITPOT'PAMMBI .
IMPO®ECCHUOHAJIBHOI'O MOAYJIA IIM. 04 OPTAHU3ALIUA U KOHTPOJIb TEKYIHIEHN
JAEATEJIBHOCTHU PABOTHUKOB CJYXbbl BPOHUPOBAHMUSA U ITPOJAXK

1.1. llesb ¥ IuIaHUpyeMble Pe3yJIbTAThI 0CBOEHUSI MPO(ECCHOHATIBLHOT0 MOTYJIsI

B pesynbrare u3ydyeHus NpoPEecCHOHATBHOIO MOMYJS CTYAEHT JOJDKEH OCBOMUTh OCHOBHOM BHJ
nesTenbHOCTH «OpraHu3anus 1 KOHTPOJIb TEKYIIEH 1eATeIbHOCTH paOOTHUKOB CIIYyKObl OpOHUPOBAHUS U
poJiaxk» 1o crenuanbHOCTH 43.02.14 ['oCTHHHYHOE JIe7I0 ¥ COOTBETCTBYIONINE €My MPOECCHOHATBHBIC
KOMIIETEHIIUH, 0011[Me KOMIIETEHLIUY.

1.1.1. llepedyenn oOMUX KOMIETSHITNI

Kon HanmenoBanue oOmmx KOMIeTEeHITUN

OK 01. | Beibupare  crmocoObl  pemieHus  3agad  Opo(ecCHOHANbHOM  JEeSTEeNbHOCTH,
MPUMEHHUTENIBHO K PA3JIMYHBIM KOHTEKCTaM.
OK 02. | OcymiecTBasATh MOUCK, aHAIW3 W HMHTEpPHpETalui0 HHpOpMaIMH, HEOOXOAUMOHN IS
BBITIOJIHEHUS 3aJ1a4 TPO(EeCCUOHATILHOM eSITEIbHOCTH.
OK 03. | [InanupoBaTh M pealn30BbIBaTh COOCTBEHHOE MPOPECCHOHAIBHOE M JUYHOCTHOE
pa3BUTHE.
OK 04. | PaGoTarh B KOJIJIEKTHUBE U KOMaHJe, 3((EeKTUBHO B3aWMOJIEHCTBOBATH C KOJUIETaMu,
PYKOBOJICTBOM, KIIMEHTaMH.
OK 05. | OcymecTBisATh YCTHYIO M TUCBMEHHYI0 KOMMYHHKAIMIO HA TOCYJapCTBEHHOM SI3BIKE C
y4eTOM 0COOEHHOCTEH COIMAIbHOTO U KYJIbTYPHOI'O KOHTEKCTA.
OK 06. | [IposaBAsiTE TPaKAAHCKO-TIATPUOTUYECKYIO TMO3MIMI0, JEMOHCTPUPOBATH OCO3HAHHOE
MOBEICHHE HA OCHOBE TPAJUIIMOHHBIX 00II€YeIOBEYECKUX [IEHHOCTEH.
OK 07. | ConelicTBOBaTh COXpaHEHHUIO OKPYKAIOIICH Cpelbl, pecypcocoepekennio, 3 (HEKTUBHO
JIECTBOBATh B UPE3BbIUYAMHBIX CUTYAIUSIX.
OK 08. | Ucnonp3oBath cpeacTBa (PU3WYECKOW KyJAbTYPBI JUIS COXpPAHEHUS U YKPEIUICHUS
3I0pOBbsI B mpolecce MNpodecCHOHAIbHONW  JESITENbHOCTH M TOJAEpKaHHe
HE0OX0IMMOTO YPOBHS (PU3HMUECKOM MOATOTOBIEHHOCTH.
OK 09. | Ucnonp3oBath HHGOPMAIIMOHHBIE TEXHOJIOTHH B MPOGHECCHOHATBHOU JIEATEILHOCTH.
OK 10. | [Tomp3oBathcsi  mpoecCHOHANBHOM  JOKYMEHTAIlMeld Ha  TOCYJapCTBEHHOM U
WHOCTPaHHOM SI3BIKE.

1.1.2. Ilepevenn npodeccrnoHaaIbHBIX KOMITCTCHITHA

Kon HanmenoBaHue BHIOB A€ITEILHOCTH U MPOPECCUOHATBHBIX KOMITETECHITHIH
B/l 4 Opranuzanus 1 KOHTPOJIb TEKYILIEH NeSTeIbHOCTH PaOOTHUKOB CIIY>KObI OpPOHHPOBAHUS
Y TIPOJIAK

[IK 4.1. | [InanupoBaTh MOTPEOHOCTH CIY:KObl OpPOHHMpPOBAHHS U TMPOJAXK B MaTepUATBHBIX
pecypcax u nepcoHaie

[IK 4.2. | Opranu3oBbIBaTh JESTEIBHOCTh PAOOTHUKOB CIyXObl OpOHUPOBAaHHA M TPOJAXK B
COOTBETCTBUU C TEKYIIUMH MJIAHAMH U CTaHIaPTaMU TOCTUHUIIBI

I1K 4.3. | KonTposimpoBaTh TEKYLIYIO JAEATEIBHOCTh PaOOTHHUKOB CIIy>KObI OpOHHMPOBAaHUS U
IPOJAXK JUIsl OIep KaHusl TpeOyeMOoro YpoBHs KauecTBa 00CIy)KMBAaHHUs TOCTEH

1.1.3 B pe3ynbTare ocBoeHMsI MPO(HECCHOHATBHOTO MOJYIIS CTYACHT AOJKEH:

Nwmers
NPAaKTUYECKUH | MJIAaHUPOBAaHUS MOTpeOHOCTEeN  ClayXObl OpOHHUPOBAaHMS UM  MPOJAX B
OIIBIT MaTepHanbHbIX pecypcax u nepconaie (11K 4.1);

opraHu3alvn ACATCIbHOCTH pa6OTHI/IKOB CJ'IY)K6BI 6pOHI/IpOBaHI/I$I U IpoJax B
COOTBCTCTBUU C TCKYHIUMMHU IUIaHAMU U CTAHAApTAMU T'OCTUHUIBI, pa3p360TKI/I
MPAKTUYCCKUX peKOMCHI[aI_[I/Iﬁ 8(0) (I)OpMI/IpOBaHI/IIO CIIpoCa U CTUMYIIMPOBAHUIO




cObITa TOCTMHHYHOTO TPOAYKTa IS Pa3IUYHBIX IIEJIEBBIX CETMEHTOB;
BBISIBJICHUM KOHKYPEHTOCHOCOOHOCTH TOCTHMHHUYHOTO TPOJYKTa; O(POPMIICHHS
JOKYMEHTOB UM BEJCHHUS JHMAJOrOB Ha NPOPECCHOHATIbHYIO TEMaTHKYy Ha
uHoctpanHoM si3bike (11K 4.2);

KOHTpPOJISI TEKYIIEW JEsTeIbHOCTH pPaOOTHUKOB CIIy:KObl OpOHUPOBAHUS U
IpOJaX JJIs MOAJEpKaHUS TpeOyeMOro YpoBHsI KauecTBa 0OCIYKMBaHUS TOCTEN
(TIK 4.3);

ompeneneHuss 3()(HEKTUBHOCTH MEPONPUATHH 1O CTUMYJIHPOBAHHIO COBITA
roctuauyaHoro npoxaykra (I1K 4.3).

YMmers:

pacrno3HaBaTh 3a7a4y W/Wia mpoodiaemMy B IpodeccnoHAILHOM /WA COLUAThHOM
KOHTEKCTE; aHAJIM3UPOBATh 3ajJady W/WIH MPOOJIEMY U BBIACIATH €€ COCTaBHBIE
YacTH; OINPENENATh ATAIbl PEIICHUs 33a/Ja4M; BBIBIATh U dPPEKTUBHO HMCKATh
nHpopmalno, HeoOX0IUMYIO Ul pelieHus 3a1a4u u/um npobiaemsl (OK 01);
COCTaBMTb IIJIaH JEHCTBUS; onpeneanTh Heooxoaumele pecypebl (OK 01);
BIIAJIETh AKTYaJbHBIMH METOJaMHU paboThl B NMPO(ECCHOHAIBHON M CMEKHBIX
cdepax; peaqn30BaTh COCTABICHHBIN TUIaH; OLIEHNBATH PE3YNIbTAT U IMOCIEACTBUS
CBOUX JICUCTBUH (CaMOCTOSATENTHLHO WK ¢ ToMoIbio HacTaBHUKa) (OK 01);
OTIpENIeNATh 3aJaud Ui TOWCKa HWH(QOPMAIUK, OIpPEaeNsTh HEoOXOIuMBbIe
WUCTOYHUKH HWH(QOPMAIMH; IIAHUPOBATH MPOIECC TOWCKA; CTPYKTYPHUPOBAThH
nmosiydaeMyro  MH(OpMAIMio; BBLACIATh HauOoJiee 3HAYNMOE B TEpEYHe
WHGOpPMAIMK; OIEHUBATh MPAKTUYECKYIO 3HAYMMOCTh pE3yIbTaTOB ITOWCKA;
ohopmiaTh pe3ynbrarhl moucka (OK 02);

OTPENeNATh  aKTyaJbHOCTh  HOPMAaTHUBHO-TIPaBOBOM  JOKyMEHTalMd B
MpoecCHOHANIbHON  JEATEIbHOCTH; MPUMEHSITh COBPEMEHHYI0 HAy4YHYIO
Mpo(ecCHOHAIbHYIO TEPMHUHOJIOTHIO; ONPEAENATh U BBICTPAUBATh TPACKTOPUHU
npodeccuoHanbHOTO pa3BuUTUA U camoobOpaszoBanus (OK 03);

OpraHU30BBIBATH PabOTy KOJUIEKTMBA W KOMAaHJbI, B3aMMOJICHCTBOBATH C
KOJUIETaMH,  pPYKOBOJICTBOM, KJIMEHTaMH B  XoAe MpodecCHOHaIbHOU
nesitenbHOCTH (OK 04);

rPaMOTHO  M3JlaraTb CBOM  MbBICIM U OQOPMIISATH  JOKYMEHTBI IO
npodeccuoHanbHOM TeMaTHMKE Ha TOCYJAapCTBEHHOM  SI3bIKE, MPOSBISATH
TOJICPAHTHOCTH B paboueM kosuiekTuse (OK 05);

OTIMCBIBATh 3HAYUMOCTH cBOeH npodeccuu (crienuanbHocti) (OK 06);
coOI0AaTh HOPMBI IKOJIOTMYECKON 0Ee30MacHOCTH; OMPEeNsiTh HarlpaBlICHHS
pecypcocOepexeHus: B paMKax nNpopecCUOHANbHOMN AEITeIbHOCTH 0 Mpodeccuu
(cneunansHOCTH) (OK 07);

UCIOJIb30BaTh (PU3KYIBTYPHO-030POBUTENBHYIO IEATEIbHOCTD IJIS YKPEITIJICHUS
3I0POBbSI, JOCTIKEHUS KU3HEHHBIX M MPO(ECCHOHANBHBIX IENel; MPUMEHSITh
palfoHalbHbIE TPUEMBbl JBUTATENbHBIX (QYHKIHA B MOpodecCHOHATbHON
NEeSITeNbHOCTH; T0JIb30BAThCsl CPEACTBAMU NPOGUIAKTUKU TepeHANPSHKEHUS
XapaKTEPHBIMH 7151 JaHHOU npodeccun (cnenuanbrocTth) (OK 08);

OPUMEHSTh  CpelACcTBa  MHGOPMAIMOHHBIX  TEXHOJNOTHUH  JUIsl  pelIeHHs
npoecCHOHANBHBIX  3a/la4;  MCIOJIb30BaTh  COBPEMEHHOE  IPOrpaMMHOE
obecrnieuenue (OK 09);

HNOHUMAaTh OOIIMH CMBICT YETKO MPOM3HECEHHBIX BBICKA3bIBAHWN Ha M3BECTHBIE
TeMbl (TpodeccroHanbHble W OBITOBBIE), MOHMUMAaTh TEKCThl Ha 0a30BbIC
npogeccHoHaIbHbIE TEMbl, Y4acTBOBAaTh B JHajoraXx Ha 3HaKOMble OOILIMe U
npodeccuoHalbHbIE TEMBI; CTPOUTH MPOCThIE BBICKAa3bIBaHUS O ce0e U O CBOEH
npodeccHOHaNBbHON JIeSTENbHOCTH; KPaTKO OOOCHOBBIBaTh U OOBSCHUTH CBOM
JeiicTBUs (TEKylLIUe U IUIaHUpYeMbIe); MUCcaTh MPOCThIE CBSA3HBIE COOOIIECHHUS Ha
3HaKOMbI€ WM HHTepecyromre nmpodeccuonansublie TeMbl (OK 10).

3HaTh:

aKTyaJ’ILHLIfI HpO(I)CCCI/IOHaJIBHHﬁ U COLIMAIbHBIN KOHTCKCT, B KOTOPOM




MPUXOJUTCA paboTaTh W KUTh, OCHOBHbIE HCTOUYHUKU WH(POPMALUU U PECYpPCHI
UL peuieHus 3axad M npobieM B Mpo(ecCHOHATBHOM W/WIM COLMAIBHOM
koHTekcre (OK 01);

QITOPUTMBI BBIIIOJIHEHHSI PabOT B MPO(PECCHOHATBHON M CMEXKHBIX OO0JIACTSIX;
METOJbI pabOTHl B MPO(ECCHOHANBHON M CMEXHBIX cepax; CTPYKTypy IUIaHa
JUIL  pelIeHWs 3aj1a4; TMOPSAJOK OLEHKM pe3yiIbTaTOB peIIeHUs 3aj1ad
npodeccuonanbHoi nesitensHocTH (OK 01);

HOMEHKJIATYpY UH(POPMAITMOHHBIX UCTOYHHUKOB, MIPUMEHSIEMbIX B
npo(eCCHOHATLHON JEeSITeIbHOCTH; TPUEMBI CTPYKTYPHUPOBAaHUS HWH(OpPMAIIHH;
(dopmat opopmiteHHst pe3ynbpTaToB norcka nHpopmanuu (OK 02);

COJIepKaHWE aKTyaJIbHOW HOPMATHBHO-TIPABOBOM JOKYMEHTAI[H, COBpPEMEHHAs
HayyHass W TpoQecCHOHATbHAs TEPMUHOJIOTHS;, BO3MOXKHBIE TPACKTOPHH
npodeccrnoHaIbHOTO pa3BUTHs U camooOpaszoBanus (OK 03);

MICUXOJIOTUYECKAE OCHOBBI  JICITEIBHOCTH KOJUIEKTHBA, TICHXOJIOTUYECKHE
0COOCHHOCTH JIMYHOCTHU; OCHOBBI TIPoekTHOM nesrenbHoctr (OK 04);
0COOEHHOCTH COLMAIBHOTO W KYJIBTYPHOTO KOHTEKCTa; MpaBmiia O()OpMIICHHUS
JOKYMEHTOB U MOCTpoeHUs yCTHbIX coobmienuit (OK 05);

CYIIHOCTh  TP@KIAHCKO-TIATPHOTHYECKOW  TMO3WIHMH,  OOIIEYETOBEUECKHIX
LIEHHOCTEN; 3HAYMMOCTh MPOPECCUOHANBHON JEeSATeNbHOCTH MO Mpodeccuu
(cnermmansHOCTH) (OK 06);

MpaBHJia AKOJOTHYECKOW O€30TMacHOCTH TpPH BEICHHH TNPO(ecCHOHATEHOM
NIeITeTPHOCTH, OCHOBHBIE PECYpCHI, 3a/eHiCTBOBaHHBIE B IPO(ECCHOHATBHON
NeSTETLHOCTH; IyTH oOecrieueHus pecypcocoepexenns (OK 07);

ponb (pu3MUecKOW KyJbTYpbl B OOHIEKYJIBTYpHOM, MNpO(EeCCHOHATLHOM H
COLIMAJIbHOM Pa3BUTHH YEJIOBEKA; OCHOBBI 3/I0pOBOr0 00Opa3a >KM3HH; YCIOBHS
podeccuoHabHON AESITeTbHOCTH M 30HBI pUCKA (DU3HUECKOTO 3J0POBbS IS
npodeccun (CrenuanbHOCTH); cpencTBa npoduiaktuku nepeHanpsikenus (OK
08);

COBPEMEHHBbIE CpEJICTBA M YCTpoHcTBa HHGOpPMATH3AIMHU; TMOPSJIOK HX
IPUMEHEHHUS U MPOrpaMMHOE obecriedeHre B MpopecCuOHaNbHON AeATeIbHOCTH
(OK 09);

OpaBWjia  MOCTPOCHHUS  MPOCTBIX M CIOXKHBIX  MPEAJIOKEHUH  Ha
npodeccuoHanbHble  TEMBI; OCHOBHbIE  OOIIEYNOTPEOUTENbHBIE — TJIAroJbl
(6piToBast W mpodeccMoHanmbHAs ~ JIEKCHKA);  JIGKCHYECKUH  MHUHHUMYM,
OTHOCSAIIMICS K  ONHCAHUIO  MpPEIMETOB, CPEACTB W MPOILIECCOB
npodeccuoHanbHOM AESITeTbHOCTH; OCOOCHHOCTH MPOW3HOIICHUS; TpaBuiia
YTeHUsI TEKCTOB IpodeccruonansHoi HanpasieHHocTy (OK 10);

CTPYKTYpPY U MECTO CIyKObl OpPOHHMpOBAHHS U MPOJAXK B CUCTEME YIpPaBICHHS
TOCTUHUYHBIM TMPEANpPUATAEM, B3aUMOCBSI3b C JAPYTUMHU TOJpa3AeICHUSIMU
TOCTUHUIIBI, HAmpaBiIeHUs pPadOTHl OTIENOB OpPOHUPOBAHHUS M  MPOAAK;
(yHKIIMOHATBHBIE 00S3aHHOCTH PAOOTHUKOB CITY>KObI OPOHMPOBAHUS U MPOAAK;
PBIHOK TOCTUHUYHBIX YCIYT M COBPEMEHHbIE TEHICHIIMU PAa3BUTUSI TOCTUHUYHOTO
PBIHKA; BUJIbI KaHAJIOB cObITa TocTUHUYHOTO mpoaykTa (ITK 4.1);

criocoObl  yIMpaBl€HHs JOXOJaMHM TOCTHHHMIBI; OCOOEHHOCTH cIpoca U
NpPEeJIOKEHUST B TOCTUHUYHOM OM3Hece; 0COOEHHOCTH paldOThl C Pa3IUYHBIMU
KaTerOpusIMHU TOCTEH; METOIbI YIIpaBJIEHUS MPOJAKaMU ¢ YUETOM CETMEHTaIUH;
crocoObl MO3UIMOHUPOBAHUS TOCTMHHIBI W BBIJCNEHHS €€ KOHKYPEHTHBIX
MIPEUMYIIECTB; OCOOCHHOCTH MPOJaX HOMEPHOTO (OHJa M JIOTIOJHUTEIbHBIX
yCIAYr TOCTHUHUIIBI; KaHAJIbl M TEXHOJIOTHH MPOJaX TOCTHHUYHOTO MPOJYKTA;
1eHooOpa3oBaHue, BUABI TapU(HBIX IUIAHOB U TapU(HYIO TOJIUTUKY
TOCTUHUYHOTO TPEANPUATUS; HPUHIMIIBI CO3/IaHUSI CHUCTEMBI <JIOSUIBHOCTH
paboOTBl C TOCTAMH; METOJbl MAKCHUMM3AlMU JI0XOJ0B TOCTHHHUIIBI, KPUTEPUH




3ppeKTUBHOCTH pabOThl MepcoHajla TOCTUHMIBI 10 MPOJaXKaM; BHJIBI
OTYETHOCTH M0 MpPOAAXKaM; HOPMATUBHBIC JOKYMEHTHI, pPEriaMeHTHUPYIOIIHE
paboTy cimy>kOb1 OPOHMPOBAHUS U JOKYMEHTOOOOPOT CIIyObl OPOHHUPOBAHUS U
MPOJIaX; epeueHb PeCypcoB HEOOXOAUMBIX JJIsl PaOOTHI CIYKObl OPOHHPOBAHHUS
¥ TIpoJIax, TpeOOBaHUs K MX (POPMUPOBAHHIO; METOIUKY ITPOBEJICHHUS TPEHUHTOB
JUTsI TIEPCOHAJIA 3aHATOTO MpoaakaMu rocTuarndHoro npoaykra (11K 4.2.);
KPUTEPUU U METOJbI OLIEHKH 3(PPEeKTUBHOCTH pabOThl pabOTHHUKOB U CIIYXKObI
OponupoBanus u npojaax (11K 4.3.);

BUJIbI OTYeTHOCTH 1o Tipojaxam (11K 4.3.).
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2. CTPYKTYPA U COAEP KAHUE IMPO®ECCUOHAJIBHOI'O MOAYJIA
2.1. Ctpykrypa npogeccnonaibuoro moayJas I[IM. 04 Opranu3zanusi 1 KOHTPOJIb TeKYIIeH 1esiTeJIbHOCTH PA0OTHUKOB CJIYKObI

OpOHMPOBAHUS U MPOJAK

O6bem npodeccnoHaILHOT0 MOAYJIS, K. Yac.

Pab6ora oﬁyqamumxcn BO B3aUMOJEiCTBMH C npemoaaBaTejaemM

Koapl Cymm
npodecc ApHBI O0yuenne no MJIK, B yac. IpakTHKH
uoHajbH | HamMeHoBaHus pa3nenoB i Jlabopa IIpome K Camocrosi

bIX npo¢ecCHOHATBLHOI0 00bem Jlekn | Topuber | Kypco | :kyrou IMpousso OH:ZEBTa TeJlbHasA

o0mmx MOIYJIst HArpPy | peero, uu, XH BbIX Has YuebH | qcTBeHHA pabora
KOMIIeTe 3KH, qacop | YPOK | MPaKTH pador | arrect ast o

HIMi qac. " yeckux | (mpoek | auus

3aHATH | TOB)
i
1 2 3 4 5 6 7 8 9 10 11 12
OK 01 — Paznen 1. Opranuzanus u
OK 10, TEXHOJIOTHS paOOTHI
I[IK 4.1 — | coy»xObp1 OpOHUPOBAHHS U 26 20 20 i ) 2 i i i 4
11K 4.3 PO JIaXK
OK 01 — Pazgen 2. Texuomgorus
OK 10, B3auMOIENCTBUS
[IK 4.1 — | paOOTHHKOB C KJINEHTAMHU 153 140 34 86 - 6 - - 2 5
1K 4.3 pu OPOHUPOBAHUU U
poIaXkax

OK 01 — Paznen 3. Cranaaptsl
OK 10, KadyecTBa 0OCITy’KUBaHUS i 4 i i 5 4
[IK 4.1 — | rocreii B mpouecce 88 78 10 68
11K 4.3 OpPOHMPOBaHMSI U IPOJIAXK
OK 01 — | YueOHas npakTuKa
OK 10, 108 - 108 - - -

* Kononka yxazel8aemcs moabKo 0l Bpozpammbl HOO20MOGKY CHEYUATUCIIO8 CPEOHe20 36eHd
** Paszoen npogheccuonanbno2o Mooya — 4acmes NPOSPAMMbL NPOPECCUOHATILHO20 MOOYIISL, KOMOPAs XapaKmepusyemcs 102U4eckoll 3a6epueHHOCIbIO U HANPAGIEHA HA OCBOEHUE
OOHOU UMY HECKOMbKUX NpOhecCUoHanbHblx Komnemenyuil. Pasden npogeccuonanbHoco Mooy MOdiCem COCMOAMb U3 MeHCOUCYUNTUHAPHO20 Kypca WU e20 yYacmu u
COOmeemMCcmeyIOWUx yacmeu y4eOHOU U NpouzsoocmeenHol npakmuk. Haumenosanue pasoena npogeccuonanvHozo MoO0yas OO0NICHO HAYUHAMBCA C  OMRAA20JbHO20
CYWYeCmBUMeNbHO20 U OMPadCcams COBOKYNHOCHb 0CBAUBAEMbIX KOMNEMEHYUU




K 4.1 -
11K 4.3
OK 01 — | IIpousBoacTBeHHast
OK 10, paKkTrKa (1o mpoQuITo
I[IK 4.1 — | cienuanbHOCTH), 4acOB
1K 4.3 (ecnu mpeaycMOTpeHa 72
UTOTOBAs
(KOHLIEHTPUPOBaHHAas)
MIPAKTHKA)
DK3ameH
. 12
KBTI (UKAIIMOHHBIN
Bcezo: 459

218

64

154

72

12

24

108

72

4

33

AHueiku 6 cmonoyax 3, 4, 7, 8, 9, 3anoausaomcs srcupuvim wpugpmonm, 8 5, 6 - ooviunvim. Eciu xakou-1ubo 6ud yuebHot pabomvl He npedycMompeH,
HeobXxooumo 8 coomeemcmeyroujeli auetike nocmasums npoyepk. Konuuecmeo uacos, ykazaumnoe 6 aueukax cmoadoya 3, 00IHCHO ObIMb PAGHO CyMMe
yucen 8 COOMBEeMCmayruwux adelukax cmoioyos 4, 7, 8, 9 (scupuwvii wpugm) no eopuzoumanu. Konuvecmseo uacos, ykazannoe 6 suetikax cmpoxu
«Bcezoy, donxcno bvimv pasno cymme uucen coomeemcmeyowux cmonoyos 3, 4, 5, 6, 7, 8, 9, 10 no eepmuxanu. Konuwecmeso uacos, yxazannoe 6
Auetike cmonoya 3 cmpoku «Bcezoy, 0ondcHO coomeemcmeosams KOIULECMBY YACO8 HA 0CBOEHUe NPOSPAMMbL NPOPeCcCUOHATLHO20 MOV 8 NYHKME
1.3 obwux nonoowcenuti npoepammul. Konuvecmeo uacoé Ha camocmosmenbHylo pabomy o0yuarwe2ocs 00I*CHO COOMEEemcmaeo8ams YKA3AHHOMY &
nynkme 1.3 obwux nonosicenuti npoepammoel. Cymma KOauuecmea 4acos Ha y4eoHyo u npouzsoo0CmseeHHy0 NPakmuky (6 cmpoxe «Bcezo» ¢ cmondbyax 8
u 9) oondicna coomeemcmeosams YKa3auHoMy 8 nyukme 1.3 obwux nonodxcenuii npoepammol. /[isi coomeemcmesusi Cymm 3HaveHull ciedyem noemopums
00beM Yaco8 Ha NPou3BOOCMEEHHYI0 NPAKMUKY N0 NPOPUII0 CNeyudrbHOCmu (KOHYeHMpUpoB8aHHylo) 8 KoloHke «Bceco uacos» u 6 npeonocneonet
cmpoke cmonoya «llpouseoocmeennasn, uacoey. U yuebnas, u npouzsoocmeeHHas (no npo@uiro cneyuaibHOCmu) NpaKmuku MO2ym Hpo8OOUMbCs
NnapanieibHo ¢ MeopemudecKuMu 3aHAMUAMU  MeNCOUCYUNIUHAPHO20 Kypca (PpAccpe0OmoyeHo) ulu 6 CHeYyudaibHO 6blOeleHHbIl Nepuoo

(KOHYEHMPUPOBAHHO)
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2.2. TemaTnueckuii IVIaH U coiep:kaHue npodeccuoHaibHOro moayJs (IIM)

HanmeHoBaHMe pa3jeiioB U
TeM NPO(PecCHOHAIBLHOI0
moayJasa (IIM),
MEKTUCUMIIIMHAPHBIX KYPCOB

Conepxxanue y4eOHOIro MaTepuaJa,
Ja0opaTopHbIe PadOThI M MPAKTHYECKHE 3AHATHS, CAMOCTOSITe/IbHAsI yueOHas padoTa
00yyarImuxcs

O0beM yacoB

(MAK)
1

2

MJK 04.01 Opranu3anusi 1 KOHTPOJb TeKyllei JesiTeJIbHOCTH PA00THUKOB CJ1YKObI OPOHMPOBAHUS U NPOAAK

181

Paznen 1. Opranu3anusi M TeXHOJIOTHSI padoThI c1y:K0bl OPOHMPOBAHNMS M MPOAK

10

Tewma 1.1. Opranusanus n
TEXHOJIOTUS pabOThI CITYXKObI
OpOHUPOBAHUS U TIPOJIAK C
rOCTsAMHU

Conep:xanue

Ponb 1 MecTO 3HAHUI MO TUCHUIUIMHE B MPOIECCE OCBOEHHUS OCHOBHOM MPO(ECCHOHATLHON
00pa30BaTeNIbHOM MpOrpaMMbl IO CHEUAIBHOCTH B chepe npodhecCHOHATBLHON NesITeNbHOCTH.
OcobeHHOCTH 00Y4YeHHSI B COOTBETCTBHHM CO CTaHAapTaMu Bopiackuimic u cnernuduxanuen
CTaHIapTOB BOpiackuiuic mo KOMIETEHIUMH «AJIMUHUCTPUpPOBAHHE OTeNs». Poiib ciykObI
OpOHUPOBAHUS U MPOJAXK B IUKIIE 0OcTyKuBaHus rocTeid. CirykObl OPOHUPOBAHUS M TIPOJAXK:
LIeJM, OCHOBHBbIE (YHKIIMH, cocTaB nepcoHana. Kanamel mpoja)k TOCTUHHUYHOTO IMPOIYKTA.
[Tokazarenu OolEeHKU JesITeNbHOCTH TOCTUHHIIBL.

CoTpyIHUKH CITY>)KObI OpOHMpPOBaHHUS M MPOJAX: MoaAdOp, TpeboBaHUs, podeccHoHaIbHbIE
KOMIICTCHIIMH, KauyecTBa, HEOOXOIMMBIC ycnemHoMmy mpoxaaBiy. DyHkiuu pabOTHUKOB B
COOTBETCTBUU C HAINIPABICHUSIMHU PabOTHI CIy:KObl. O3HAKOMJICHHE C OpraHu3alueld padodero
MecTa CIIY)KObI OPOHHUPOBAHMSI U TIPOJIAXK.

Tema 1.2. Texnonorus
B3aUMO/ICHCTBUS paOOTHUKOB
Ci1y>k0bl OPOHUPOBAHUSA U
MPOJIAXK C TOCTAMU

Conep:xanue

PeueBbie cTaHmaptel mnpu  OpoHHMpOBaHMM U mOpojaxkax. OpraHuzanus U BeACHUE
neperoBopHoro mpouecca. [lonstue, ey, Buabsl neperoBopoB. OCOOEHHOCTH MEPErOBOPOB
no TtenedoHy, STUKET TenedoHHBIX meperoBopoB. Moaynbs «TenedoHHBIE MEPErOBOPH)
KOMIIeTeHIIMH Bopiackuiic «AMUHUCTpUpOBaHHE 0TelNs». [IncbMeHHass KOMMYHUKAIIHSL.

Mojenu Kpocc-KyabTypHOTO ToBeleHHst B OusHece. [IpaBuia moBeneHuss B KOH(IUKTHBIX
curyauusx c¢ norpebutensmu. [lonstue  knmeHToopueHTHpoBaHHOCTH.  Co3naHue
O6nmaropacnosnoxenuss (rynswui). Pabora ¢ pexinamManusiMM M OT3bIBaMM TOTpeOUTEINEH.
Monynb «IluceMenHble 3aganus» (paszaen «OTBeT Ha kano0y») KommeTeHIMu Bopiackumic
«AJMHUHHUCTPUPOBAHUE OTEIIS.

[Icuxonoruveckue MOJIENN NOTPEOUTENBCKUX MOTHBAMNA. THUITBI MOKYNATENbCKUX MOTUBALUH
U pELICHUM.
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Paznen 2. TexHosorus B3aNMOAeiCTBHUSA paﬁoTHI/IKOB C KJIMCHTaMU IIpu 6p0anOBava U nmpoaazxkax

118

Tewma 2.1. Texnonoruyeckuit
IIUKIT OOCITY>)KHBaHUSI TOCTEH
pyu OPOHUPOBAHUH U TPOIAKAX

Conepxanue

10

TexHonornueckuil UK oOcIy>kuBaHus rocreid. bpouupoBanue. OnpeneneHue U Moka3aTean
OpoHupoBaHus. Buapl OpoHMpOBaHMS: rapaHTHUPOBAHHOE, HETAPAHTUPOBAHHOE M JIBOIHOE.
N3yuenne cnocoboB rapaHTUPOBaHHUS OPOHUPOBAHMSL.

CriocoObl OpoHHpPOBaHUS MECT B TOCTHHMIAX. VHIUBHyanbHOE, TPYNIIOBOE, KOJUIEKTUBHOE
OpoHUpOBaHUE U UX 0COOEHHOCTH. O3HAKOMJIEHHE C TOCJIEI0BATEIIBHOCTHIO U TEXHOJOTHUIO
pe3epBUPOBAHUS MECT B TOCTHHHUIIE.

Odopmnenue 3aka3oB Ha OPOHHPOBAHHE HOMEPOB. AJTOPUTM PACCMOTpPEHHUs 3asBOK. Buabl
3asiBOK W JeiictBuss no HUM. @Dopmbl, OmaHKM 3asgBOK Ha OpoHupoBaHue. Momaynb
«bponupoBanuey komnereHuu Bopaackuiic « AIMUHUCTPUPOBAHUE OTEIS.

[loaTBepxaeHUs TpU TapaHTUPOBAHHOM U HETapaHTHUPOBAaHHOM OpOHMpOBaHMH. Buibl
OTKa30B OT OpOHUpOBaHUSA. AHHYJSALUS MpPU TapaHTUPOBAHHOM M HETapaHTHPOBAHHOM
OpoHupoBaHuH. Bujbl omiatel OpOHUPOBaHMSL.

ABTOMATHU3MPOBAHHBIE CHUCTEMBI YIPABICHHUS B TOCTUHUIAX. PHIHOK aBTOMATH3WPOBaHHBIX
cucreM ynpaBieHus. CocraB, (YHKIMM ©  BO3MOXHOCTH HWH(POPMALNMOHHBIX U
TEJIEKOMMYHHUKAIIHOHHBIX TEXHOJIOTHI JIJIsl 00ECTIeYeHHsI poliecca OPOHUPOBAHUS U TIPOJIaK.
O3HakoMJIEHHE C TEXHOJIOTHEH on-line OpoHUpOBaHMs. BUIBI 1 TEXHOJOTHIO MCTIOJb30BaHUS
IIAKETOB COBPEMEHHBIX MPHUKIIATHBIX TPOTPAMM.

Tewma 2.2. OcobeHHOCTH PabOTHI
C KJIIMEHTaMH

Conep:xanue

CeFMeHTI/IpOBaHI/Ie KIIMCHTOB. (DOpMI/IPOBaHI/Ie n BCACHHC 0a3nl JaHHBIX. Onpe/:[eneHI/Ie
LEJICBBIX I'PYIIIT KIIMCHTOB. HpOFpaMMBI JIOSAJIBHOCTH; KIIMCHTCKUE MEPOITPUATHUA.

Cxema pabOTHl CHEIUAIKUCTOB CIYKObl OpPOHHMpPOBaHHMSI M TPOAAXK C TYypOIEpaTOpaMu;
KOPIOPATUBHBIMU KJIMEHTaMU, IO ITpoJake KoH(epeH-ycnyr. [lakeTs! ycmyr.

Buner noroBopoB (cormnaimieHnii) Ha OpOHHPOBAHUE: O KBOTE MECT C TapaHTHEl 3al0JHEHUS, O
KBOTE€ MeCT 0e3 rapaHTHUu 3allOJIHeHHUA, O TeKylleM OpOHUPOBaHWH, areHTCKuiu. [Ipsmblie u
HEeNpsIMble KaHaIbl OPOHUPOBAHHUSL.

Hpe3eHTauH$1 yCIyr roCTuHHUIbI. Mertoponorus NOCTPOCHUA U TPOBCACHUA IIPE3CHTAINU
YCIYyT TOCTHUHUIIBI. Hponam/l Ha BBICTABKaAX, MPOBCACHUC PCKIIAMHBIX aKIIUH.

TemaTnKa NPaKTHYECKUX 3aHATHH H J1a00PATOPHBIX padoT

Ananuz 6pOHI/IpOBaHI/I${ C HCIOJIB30BAHHUECM TCJ'IG(I)OHa, I/IHTepHeTa H TypoIlieparopa.
OTpa6OTKa 3aJlaHuM 110 N3Y4YCHHBIM MOIYJIsAM KOMIICTCHIIUU BOpJ'I,Z[CKI/IJ'IJ'IC
<<AI[MI/IHI/ICTpI/IpOBaHI/Ie OTCIIA».

Ananuz 6pOHI/IpOBaHI/I}I qcpe3 CallTBI OTEJIEeN U CUCTEMBI I/IHTepHeT-6p0HI/IpOBaHI/ISI.
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Ananu3 OpoHUpOBaHHMS dYepe3 LEHTpalbHyl0 cucreMy OponupoBanus u GDS u mpu

HEMOCPEICTBEHHOM OOIIEHUH C TOCTEM 6
NunuBuayabHOe OpOHUPOBAHUE C  KCIOJIB30BAHHEM IMPO(PECCHOHAIBHBIX MPOTPaMM.
['pymmoBoe OpoHUPOBAHKE C UCIIOJIHL30BaHUEM PO (ECCHOHATBHBIX MporpamMm. KoJuieKTuBHOE 5
OpOHUpPOBaHUE C HUCIOJIb30BaHUEM NPOPECCHOHATBHBIX TporpamMm. OTpaboTka 3agaHUil 10
N3YUYCHHBIM MOAYJISIM KOMIICTCHIUH BOpJIZICKI/IJ'IJIC «A,IIMI/IHI/ICTpI/IpOBaHI/Ie OTCIISD).
BponunpoBanue OT KOMIaHWA ¢ UCIIOJIb30BaHUEM TPO(ECCHOHATBHBIX mporpamm. OTpaboTka
3aJIaHUM 10 W3Y4YEHHBIM MOIYJAM KoMIleTeHUnu Bopnackwuic «AIMHHUCTPUPOBAHUE 6
OTeJIsI.
CocraBiieHHE ajlropuT™Ma TOCTPOCHUS W TPOBEIACHHS MPE3CHTANUU YCIYr TOCTUHHUYHOTO 6
npeanpudatusi. QopMupoBaHHUE MAKETOB YCIYT TOCTUHUIIBI.
KnueHToOpHeHTHpPOBaHHOCT, B TOCTMHMYHOW cdepe: (popmMupoBaHue U  pa3BUTHE. 6
PopMHpOBaHKE POTrPaMM JIOSIIBHOCTH KIMEHTOB.
Tema. 2.3. JlokyMeHTanus Conep:xxanue 6
CITyObl OPOHHPOBAHUS U Buabpl u GopmMBI TOKYyMEHTAITMU B IEATEILHOCTH CITY>KObI OpOHUPOBAHUSA U TTpoax. M3ydenue 5
MPOAAXK TIPaBUJI 3aMOJTHEHUS OJIAHKOB OPOHUPOBAHMS.
Bunapl 3asBOK W ACHCTBUA C HUMHU. Otambl paboThl ¢ 3asBKamMu. Monaynbs «lluceMeHHbIe
3amanms» (pazzmen «OTBeT Ha 3ampoc OpOHUPOBAHUSA») KOMIETEHIIMKM Bopiackumic 5
«AnMuHucTpupoBaHue otens». OTdeTsl M0 OpOHUPOBAHUIO (O BHIIIATE KOMUCCHMH, IO
OTKa3aM B IPEOCTABIEHUN HOMEPOB, IO COBEPUIMBIINMCS CICIIKAM).
CoctaB, ¢QyHKIMM U  BO3MOXXHOCTH  HCHOJb30BaHHS  WHGOPMALMOHHBIX U
TEJIEKOMMYHHUKAIIMOHHBIX TEXHOJIOTH Ui o0ecrneueHus nmpoiecca OpOHUPOBAHUS U BEICHUS 2
€ro JOKYMEHTAIlMOHHOTO 00ecTeyeHUsl.
TemaTnka NPpaKTUYECKHX 3aHATHH M JIa00PATOPHBIX padoT 18
[IpodeccronanbHas aBTOMaTU3UpPOBaHHAs MporpaMma. 3amojiHeHue OnaHkoB. BreceHue 4
U3MEHEHUH B OJIJaHKU MTPU HESBKE U aHHYJSIIUU OpPOHUPOBAHUSL.
[IpodeccronanbHas aBToMaTu3MpoBaHHas nporpamma. Co3qaHue OTYETOB 10 OPOHUPOBAHUIO
U aHHymanud. GopMupoBaHWE TUIaHA 3arpy3Kd HOMEpHOTO (OHIOAa HA JeHb, COCTAaBICHUE 4
rpaduKoB 3ae3/71a TOCTEH.
Bunet u ¢GopMbl JOKyMEHTalMM B AESATEIBHOCTH CIY>KObI OpPOHHMpOBAHMS M TPOAAXK B 4
3aBUCHUMOCTH OT YPOBHSI aBTOMATU3aIlMW TOCTHHHIIBI.
OtpaboTka  3agaHMil O  HW3y4EHHBIM  MOMAYISAM  KOMIETEHIMH  Bopiackumic 5
«AJIMUHUCTPUPOBAHHE OTEIISD).
Tema. 2.4. Ilenoo6pazoBanue u | Conepxanue 8
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OCHOBAs MOJIMTUKA

[lenooOpa3oBanme: pacueT IEHbI yCIyr. MeToabl pacyeTa IIEHbl TOCTHHHYHBIX YCIIYT;

TOCTHHUYHOTO TPEATIPHUSITUS yIpaBJIeHHE  JI0OXOJaMH: ONTHUMM3auusi 1eHbl; llepeOponupoBanue  (0BEepOYKHHT): 2
onTuMHU3aIMs 00beMa.
Lena u tapud ynpasienue noxonmamu (revenue management). [lonsitue tapuda; BapuaHThI 5
Tapu(oB.
Lena ot croiiku (puxcupoBanHas ueHa, TuOKuii Tapud). IloHsTne revenue management; 2
3a/1a4y U HHCTPYMEHTHI revenue management; IpOrHO3UPOBAHUE.
Monyne  «Ilucemennsle  3amanusi»  (pazgen «KPI») kommerenunuu — Bopnackumic 2
«AJIMUHUCTPUPOBAHHE OTEIIS».
TemaTuka NpakTHYeCKUX 3aHATHI U J1a0OPATOPHBIX padoT 26
@DakTophl, BAUSIONIME HA IEHOOOpa30BaHE TOCTUHUYHOTO NMPEATPUSTHUSI. 4
OcHOBHBIE METOJIBI  IIEHOOOpa30BaHMs, MCIOJIB3YIOIIUECS TMpPH  OMNPENEIeHUH IIEHbI 5
TOCTHHHYHBIX YCIIYT.
Bupl CKUIOK C IIEHBI, IPUMEHSIEMbIe B TOCTHHUYHOM OM3HECE. 2
HenenoBble MapKeTHHTOBBIE pELLIEHUs, TPUMEHsAEeMble B TOCTUHUYHOM Ou3Hece. [lomxonsl k 5
OTpeJIeNIEHUI0 Tapu(a rOCTUHUYHOTO NPEIIPUITHSI.
OtpaboTtka 3amanuii mo monynto «llucemennbie 3amanus» (pazmen «KPI») xommereHunn
Bopaackumic «AagmunuctpupoBanue otens». OTpaboTka 3am1aHusl «AHAIU3 OTYETa HOYHOTO 8
ayJIuTOpay
Pasznen 3. CranaapTbl KayecTBa 00CIYKHBAHMS IOCTeH B ponecce OpOHMPOBAHNS M NMPOJAK 24
Tema 3.1. B3anmopaenicTBue Conep:xanue 6
Ci1y>k0bl OPOHHUPOBAHUSA U [IpuHOMOBI B3aUMOAEUCTBUS CIYKObl OpPOHHUPOBAHMS W MPOJAK C JAPYTHMMH OTAEIaMU
MPOJIaXK C APYTUMU CIIy:K0aMu roctuHulpl.  B3aumoneiictBue  ciayxkObl  OpoHUpOBaHHUS C  MOTpeOuTeNnsMu.  Bumsl 2
TOCTUHUIIBI nepegaBaeMoil HHpoOpMaIMK U KaHAJIBI CBSI3U.
NudopmanrioHHbie MOTOKH U JOKYMEHTOO0OPOT MEXAY CIIyk00¥ OpOHUPOBaHUS U MPOJAXK U 5
JPYTUMHU OT/I€JaMH TOCTUHUIIBI.
[IpaBuna mnoBeneHUs B KOHQUIMKTHBIX CHUTYallUsIX C MOTPEOUTENSIMH TpU OpPOHUPOBAHUU. 5
Omunbku onepaTopa 1o GPOHUPOBAHUIO.
TemaTnKa NPaKTHYECKUX 3aHATHI M J1a00PATOPHBIX padoT 18
IIpodeccuonanpHas  aBTOoMaTHM3MpoBaHHass  mporpamma. [IpoBepka  oOHOBISAOLIEHCS
UHpOpMaLUU MO0 OPOHUPOBAHHIO MECT M CIELUAIbHBIM 3aKa3aM Ha YCIYTH M COCTOSIHUIO 6
HOMEPHOTO (OH]L.
IIpodeccuonanpHast ~ aBTOMAaTU3MPOBAaHHAs  MpOrpaMMa. Ilepeqaya  uHpOpMaLUU 5

COOTBCTCTBYIOIIUM cny>1<6aM oTesist 00 0COOBIX HIIH JOIIOJIHUTCIIbHBIX Tpe6OBaHI/I$IX rocre K
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HOMEpaM (JOIOJIHUTENbHAsT KpOBaTh, OYKET IIBETOB, MHOCTpaHHas IIpecca U Ipoyee) U
3aKa3aHHBIM YCIYTraM.

CocraBieHre OTBETOB Ha IMCbMEHHBIE 3alpOChl MHOCTPAHHOTO PYKOBOJCTBA CHUTYyaLUsX,

CBSI3aHHBIX ¢ OpOHHpOBaHMEM U TpojaxkaMu. OTpaboTKa 3aJaHUi 10 MMCBMEHHOMY MOJIYIIIO 6

KoMIeTeHIMHu Bopijckuiic «ATMUHUCTPUPOBAHUE OTEIISY.
CamocrosiTesibHas yueOHas padora npu usydenuu pasaena M/IK 04.01 Opranuszanusi 1 KOHTPOJIb TeKyIIel 19
HAeATeJIbHOCTH PA0OTHUKOB CJ1Y:KObl OPOHMPOBAHMSA M MPOIAK
Koncyabranuu 2
IIpomexyTounas arrecTanus — IK3aMeH / IeMOHCTPALMOHHBIN IK3aMeH (10 6b100py CMYOEeHmMO8 6 C6A3U ¢ AKMYyanusayueil 6
YUeOHbIX NIAH06)
M/IK 04.02 KomMyHHKAIMU HA HHOCTPAHHOM fI3bIKe B CJ1y:k0e OpPOHMPOBAHUS U NMPOAAK 86

Paznen 1. Opranu3anusi M TeXHOJIOTHsI padoThI C1y:K0bl OPOHMPOBAHMS M MPOIAK 10

Tema 1. 1. Oprannzanus u Conepxanue 10
TEXHOJIOTHUS pabOTHI CITYXObI Cnyx06a oponnpoBanus. Ctpykrypa. [lepcona. 4
OpOHHUPOBaHMS U MPOAAK C [Tponieaypa 6ponupoBanus. OTpabOTKa JEKCUKH B MPOIECCE BEJICHUS TUATIOTOB, CB3aHHBIX C
TOCTSAMM Ha aHTJIMIACKOM S3BIKE | IpOLELypOi OPOHUPOBAHMUSL:

MHOCTPAHHBINA TOCTh X04ET MHIUBUAYaIbHO 3a0pOHUPOBAThH ce0e HOMED;

MHOCTPAHHBIA TOCTh XOUET 3a0pOHMPOBATh HECKOJIBKO HOMEPOB Ul ceOs U CBOMX Jpy3eHl B

Ipoliecce OCYIIECTBICHUS SIKCKYPCUOHHON TIO€3/IKH;

IpeJCTaBUTENIb MHOCTPAHHONH KOMIIAHMU XOueT 3a0poHupoBaTh HOMep kareropuu VIP s

CBOEr'0 PYKOBOJUTEIIS; 6

IpeACTaBUTENIb MHOCTPAaHHON KOMIAHMM XO4YeT 3a0pOHMPOBATH HECKOJIBKO HOMEPOB IS

CBOMX paOOTHHMKOB Ha BpeMs X KOMaHAUPOBKH;

IpeJCTaBUTENIb HHOCTPAHHOIO TYPUCTUYECKOI'O areHTCTBA XOYeT 3a0pOHMPOBATH HOMED Ui

CBOET0 KJIMEHTA;

IpeACcTaBUTeNIb UHOCTPAHHOIO TYPUCTHUYECKOTO areHTCTBAa XO4eT 3a0pOHUPOBATh HECKOJIBKO

HOMEPOB JIJIsl CBOUX KJIIMEHTOB.
Paspes 2. TexnoJiorusi B3auMoeiicTBHs pa00OTHMKOB € KJIHEHTAMM IIPU OPOHMPOBAHUM M IIPOJAKAX 6
Tema. 2.1. Opranusanus Coaepikanue 6
B3aMMO/ICHCTBHS pAOOTHUKOB C | 3aroyiHeHHe OJaHKOB OpPOHMPOBAHUS HA HMHOCTPAHHOM si3bike. [IpodeccroHaIbHbIC TEPMHHBI
TOCTSMH IIPU IIPUEME, U ab0peBUATypbl, NPUHATHIC B TOCTUHUYHOM M TYpUCTCKOW HMHAycTpuH. KoMMyHuKarus c 2

perucTpanvu, pasMCuiCHUU U TOCTAMH B IMPOLECCCC NTpHUEMa, pEruCTpal, pasMCIICHUH U BBIITMCKHU HA AHTJIMHACKOM SI3BIKE
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BBIITUCKH HA aHTJTMMCKOM SI3BIKE

I[I/IaHOFI/I C ITOCTsAMHU IIpU NPHUEMC, PETUCTpPALIMH, Pa3MCIICHUHU W BBIIIUMCKU Ha aHTJINMCKOM
s3bIKe. PaccMarpuBaroTCs CIEAYIOIIUE CHUTYAIMU: 33a€3)KaeT MHOCTPAaHHBIA TOCTh, KOTOPBIi
OpoHupoBai cedbe HoMEep UHANBUIYAITEHO

I[I/IaJIOFI/I C ITOCTsAMHU IIpU HNPHUEMC, PETUCTpALlMH, Pa3sMCIICHUHU W BBIIIMCKU Ha aHTIIANCKOM
sa3bIKe. PaccMaTpuBaroTCs CIEQYIOIMIME CHTYallMu: 3ae3KaeT IPyIa MHOCTPAHHBIX TOCTEH,
KOTOpbIe OpPOHUPOBAIIN ce0e HOMepa CaMOCTOATEIbHO

Juanoru ¢ rocTsMH NHpU MpPUEME, PETUCTPALH, Pa3MEIEHUU U BBIIUCKU Ha aHTJIMHCKOM
a3blke. PaccMaTpuBaroTCs ClleAyIOIUME CHUTYALUU: 3a€3)KAaeT PYKOBOJIUTENb HHOCTPAHHOM
KOMITIaHUH, JIJIs1 KOTOPOTO OpraHu3alius 3adpoHupoBaia Homep kareropuu VIP

Juanoru ¢ rocTsMH MHpU MPUEME, PETUCTPALH, Pa3MEIeHUU U BHINUCKU Ha aHTJIMHCKOM
A3bIKe. PaccMaTpuBaroTCs ciaenyonue CUTyalun: 3ae3KaeT rpynna pabOTHUKOB MHOCTPaHHOM
KOMITaHUH, JUIsl KOTOPBIX OpraHu3alus 3a0poHIpoBaia HoMepa Ha BpeMsl UX KOMaHIUPOBKH

}Inanorn C T'OCTAMHU IIpHU HOPHUEME, PETUCTpALH, PasMCIICHUHU W BBIIIMCKU Ha AHTIINACKOM
s3pIke. PaccMaTpuBarOTCS  CIIEAYIOIIME CUTYalldd: 3ae3KaeT KIMEHT HWHOCTPAHHOTO
TYPHCTUYECKOTO areHTCTBA, JUIsi KOTOPOTo Typdhupma OpoHHpOBaIa HOMEp

Juanoru ¢ rocTsIMH MHpU MPUEME, PETUCTPAllH, Pa3MEIIEHUU U BHIIMUCKU Ha aHTJIMHCKOM
a3bike. PaccMaTpuBaroTCs cleAyrome CUTyaluu:

3ae3kaeT rpynna MHOCTPAHHBIX TYPUCTOB, VIS KOTOPBIX TyppupMa 3apaHee OpoHUpOBaja
HOMeEpa

Jluanoru ¢ rocTsIMH MHpU MPUEME, PETUCTPAllUH, Pa3MEIIEHUU U BHIIMCKU Ha aHTJIMHCKOM
s3pIKe. PaccMaTpuBaroTCsl CleAyIONINe CUTYallMH: BBIE3KAeT MHOCTPAHHBIM rOCTh, KOTOPBIN
OpoHupoBai cebe HOMEp UHIUBUIYAIBHO

I[I/IaJ'IOl"I/I C I'OCTsAMM IIPpHU IIPUEMC, PCTUCTpAllMU, PAa3MCIICHHWU W BBIIIMCKHM Ha aHTJIMHACKOM
SA3BIKC. PaCCManI/IBaIOTCH CJICAYOINHUEC CUTyallluU: BBIC3KACT I'PyIIla MHOCTPAHHBIX FOCTGI;'I,
KOTOPBIC 6pOHI/IpOBaJ'II/I cebe HOMCpa CaMOCTOSATCIIbHO

Jluanoru ¢ rocTMU IpU IpUEME, PEerucTPalUy, pa3MEIIeHUH M BBIIUCKM Ha aHIVIMHCKOM
s3pIKe. PaccmaTpuBarOTCs CIENyIOIIUE CHUTYAllUM: BBIE3XKACT PYKOBOAWUTEIb WHOCTPAHHOMU
KOMIIaHUH, [T KOTOPOTO OpraHu3anus 3a0poHupoBana HoMmep kareropuu VIP

I[I/IaJ'IOl"I/I C TOCTsAAMHU IIpU NPHUEMEC, PETUCTpALINH, PAa3MCIHICHUHW W BBIIIMCKU HaA aHTJIMHCKOM
SA3BIKC. PaCCManI/IBaIOTCH cJIcayromue CUuTyaluuu: BBIC3KACT  I'pylIia pa60THI/IKOB
HHOCTpElHHOfI KOMIIaHWH, JISI KOTOPBIX OpPraHUu3alusd 3a6pOHI/IpOBaJ'Ia HOMEpa Ha BpEMs HX
KOMAaHJIUPOBKU
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I[I/IaHOFI/I C I'OCTAMHU IIpHU HNPHUEMC, PCTUCTPALMH, Pa3MCIICHUHW W BBIIIUCKHU Ha AHTJINNCKOM
a3blke. PaccMarpuBaloTCs  CIEAYIOIIME CHTYallMH: BbIE3KAaeT KIMEHT HHOCTPAHHOTO
TYPUCTHUECKOI'O areHTCTBA, JJIsi KOTOPOro Typdupma OpoHHpOBajia HOMEp

I[I/IaJIOFI/I C IT'OCTsAMHU IIpU MpHUEME, PErucTpanruv, pasMCUICHUHW W BBIIIMCKHU Ha aHTJIIUICKOM
s3bIKe. PaccMaTpuBaroTCs ClaeAyromue CUTYyallMu: BbIE3KACT IPyIla HHOCTPAHHBIX TYPUCTOB,
JUIsL KOTOPBIX Typdupma 3apanee OpoHHpOBaIa HOMEpa

Paznen 3. Ctanaaprbl KayecTBa

00c/1y’KBaHHUSI TOCTeH B mpouecce OPOHUPOBAHUS M MPOJIAXK

54

Tema 3.1. PeueBble cTraHmapThl,

Conepxanue

HCIIOJIb3YEeMbIe npu
OpOHUPOBAaHUU U MPOJAKAX HA

Benenune nepenucku, ciy:keOHOM JOKYMEHTAllMM M KOMMYHUKAIIMA Ha MHOCTPAHHOM SI3bIKE
IIpY B3aMMOJIEUCTBUM C HHOCTPAHHBIMH T'OCTSIMU.

HHOCTPAHHOM S3BIKE

Benenne mepenucku, Ciy>keOHOW TOKyMEHTAIIMM M KOMMYHHKAIIMd HA MHOCTPAHHOM SI3bIKE
MpU B3aUMOJICUCTBUHU C PYKOBOJCTBOM M KOJUJIETaMHU M3 JPYTUX TOCTHUHHI] MEXTYHAPOHOU
TOCTUHUYHOH IIEIU.

TemaTnka NpakTUYeCKHUX 3aHATHH U J1a00PATOPHBIX padoT

50

Hotel reservation (bponuposanue otenst). KoMMmyHHKanus pabOTHHKOB € TOCTSIMH B ITPOIECCE
OpOHHMPOBaHUS HA AaHTIMICKOM si3bike. OTpabOTKa CTaHIAPTHBIX PEUYEBBIX KOHCTPYKIIHIA,
JIEKCHKH, TPO(PECCHOHATBHBIX TEPMUHOB W a0OpeBHATYp, NPUHATHIX B TOCTHHHYHOW W
TYPUCTCKOW WHIYCTPUM B TIPOIIECCE BEACHUS JUAIOTOB, CBS3aHHBIX C TPOLEAYPOM
OpOHHMPOBAHUS B Pa3HBIX CUTYAIHSIX.

10

Checking in (Peructpanus u 3acenenue). KommyHukanus paOOTHUKOB € TOCTSMH B IPOIIECCE
npueMa, PErucTpaldd W pa3MelleHHs Ha aHrMHACKoM si3bike. OTpaboTKa CTaHIapTHBIX
PEUEBBIX KOHCTPYKIIUH, JICKCHKH, TIPOPECCHOHATBHBIX TEPMUHOB U a00OpeBHATYD, IPUHATHIX B
TOCTHHHYHOH M TYPUCTCKOW WHAYCTPHUHM B TIPOIIECCE BEICHHS HAJOrOB, CBS3aHHBIX C
IPOIIeTypOr IpHUEMa, PETUCTPAIIMY M PAa3MEIICHUsI B PA3HBIX CUTYAIIUX.

10

Hotel check-out (Beiesnm u3 otens) KoMMmyHuKanusi paOOTHHKOB C TOCTSIMH B IpOIecce
BBINIMCKM Ha aHIJIMicKoM s3bike. OTpaboTka JEKCUKH, Mpo(ecCHOHANBHBIX TEPMHHOB U
aOOpeBuaTyp, TMPUHATBHIX B TOCTUHUYHOW M TYPUCTCKOW HMHIYCTPHH B IPOIECCE BEICHHUS
JIMAJIOTOB, CBSI3aHHBIX C MPOIEYPOIl BBIMCKU.

10

At a hotel (B otene). KommyHuKaIwss paOOTHUKOB C TOCTSMH OTEJIsSl Ha aHTJIUHCKOM SI3bIKE B
pa3HbIX cuTyanusax. OTpaboTka CTaHAAPTHBIX PEYEBBIX  KOHCTPYKLUUH, JIEKCHKH,
npo¢eCcCHOHATILHBIX TEPMUHOB U aOOpeBUATyp, NPUHATBIX B TOCTUHMYHOM M TYpPHUCTCKOM
UHIYCTPUH B NIPOLIECCE BEACHUS TUAJIOTOB, CBSA3AHHBIX C IPOKUBAHUEM B OTEIIE.

10

Letter of response (Ilncemo-oTBeT Ha 3ampoc). IlnceMeHHbIe 3anpockl HHOCTPAHHBIX TOCTEH B
curyauusx OpoHupoBaHusa. CocTaBieHHE OTBETOB Ha IMUCHMEHHBIE 3allPOChl MHOCTPAHHBIX
roCTe B CHTYyallUsiX, CBSI3aHHBIX ¢ OpOHHMpOBaHWEM U mpojaaxamu. OTpaOoTKa CTaHAAPTHBIX

10
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pEYEBBIX KOHCTPYKIUH, IEKCUKH, MPOPECCHOHATBHBIX TEPMUHOB B aOOpEeBHATYD, IPUHSATHIX B
TOCTUHUYHOH W TYPUCTCKOH WHAYCTpUU B Tpolecce odopmiieHUS TNHChMa-OTBETa Ha
AHTJIUUCKOM S3BIKE.

CamocrosiTesibHass yuyeOHasi padora npu udydyenun pasaeaa MK 04.02 KomMyHHMKAnMd HA MHOCTPAHHOM Si3bIKe B

cJyx0e OpOHUPOBAHNS U MTPOJIAK 14
KoncyabTranuun 2
IIpoMe:xxyTOYHAs aTTecTalUs (IK3aMEH) 6
YuyeOHas npaKkTHKa

Buawbi pador

1. Opranusanus paboyero Mecra.

2. Wzydenme mHTepdeiica U MopsaIKa MCIOIB30BaHMS CIEIHATM3UPOBAHHOTO MTPOTPAMMHOTO 00ECTICUeHHSI [T TOCTUHUYHOTO
MIPEATTPUATHS.

3. MHcnonp3zoBaHWe TEXHWYECKHX, TEICKOMMYHHKAIIMOHHBIX CPEACTB M MPO(ECCHOHATBHBIX MPOrpaMM Ul TpUeMa 3aKaza H
obecnieueHrss OpPOHUPOBAHUSI.

4.  Odopmiienre OpOHUPOBAHUS C UCIIOJIb30BAHUEM TenedoHa.

5. Odopmnenne OpoHUpOBaAHUS C UCTIOJIb30BaHUEM IHTEpHETA U TypoIepaTopa.

6. Odopmaenne OpOHUPOBAHUS YEPE3 CANTHI OTENICH U CUCTEMBI HHTEPHET-OPOHUPOBAHUS.

7. Odopmnenne HHANBUTYATLHOTO OPOHUPOBAHUS.

8. [IlpenocraBienne rocTaM HH(pOpPMAIIMK O HAIMYUK CBOOOHBIX HOMEPOB 3aIPOIIEHHON KaTeropuu Ha TpeOyeMbIi TIEPHO U

UX CTOUMOCTH. 108
9. Odopmienue rpymnmnoBoro, OT KOMIaHUHM U KOJUIEKTUBHOTO OPOHHUPOBAHUS.

10. BHecenue nu3MeHEeHHH B JUCThI 0KUAaHUS U OpOpMIICHUE 3as5BOK Ha pe3epBUPOBAHNE HOMEPOB.

11. TIpemocraBieHue roctsiM nHGopMalru 00 YCIOBHUAX aHHYJIALNN OPOHUPOBAHUS U BO3ZMOXKHBIX IITPA(HBIX CAaHKIUSX.

12. BHeceHue OMOJHUTEIbHON HH(OPMAIIMHU B 3aKa3 Ha OPOHUPOBAHUE.

13. OdopmiieHne cueToB Ha MOJHYIO WK YaCTUYHYIO MPEAOIUIATy U MOATBEPKACHUE O PE3EPBUPOBAHUN HOMEPOB.

14. Odopmienue 61aHKOB, BHECEHHE U3MEHEHHI B OJIaHKH MPU HESIBKE, OTMEHE M aHHYIISALUN OpOHUPOBAHUS.

15. OrcnexxuBaHue U MpoBepKa OOHOBISIOLIEICS HHDOPMALIMK TT0 OPOHUPOBAHUIO MECT U CHEIHMAIBHBIM 3aKa3aM Ha YCIYTH U

COCTOSIHHE HOMEpPHOTO (hoHa.

16. Ilepenaya mHbOpMAIMK COOTBETCTBYIOUIMM CIyX0aM oTenst 00 0COOBIX WJIM JIONOJHUTENbHBIX TPeOOBaHUSAX TOCTEH K

HOMEpaM U 3aKa3aHHBIM YCIYTaM.

17. KonTtposns Haj nepenadeit He3aOpOHUPOBAHHBIX HOMEPOB JUIS MTPOJAXKH B CIYKOY IpremMa U pa3MeleHHUs.

18. Co3ganue 0TUETOB 1O OPOHUPOBAHHUIO.

19. OtcnexxuBaHue U MoJydeHHEe 0OpaTHOM CBSI3U OT COOTBETCTBYIOIIUX CIYXO0 oTedsl.

IIpon3BoacTBeHHAs] MPAKTHKA 79

Buabl pador
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1. O3HaKkoMIIeHHe C OpraHu3anueii:

- IPOXOXKJICHUE UHCTPYKTAXKa [0 OXpaHe TPyaa;

- aHaJIM3 JOJHDKHOCTHBIX MHCTPYKIIUNA B COOTBETCTBUM C 3aHUMAEMOU JI0JHDKHOCTHIO.

2. AHAJIM3 MPaBWJI TeXHUKH 0€30MaACHOCTH U MPOTHBOMOKAPHO 0€30MaCHOCTH:

- MPOAHAIN3UPOBATh MPAaBUJIa TEXHUKHU 0€30MaCHOCTH U TPOTUBOIIOKAPHON OE30TIaCHOCTH;

3. IIpoBeeHue BBOAHOIO M TEKYIEr0 HHCTPYKTAXKA MOTYNHEHHBIX

- pa3paboTKa U MPOBEJACHUE BBOJHOTO U TEKYIIETO MHCTPYKTAXka MO TEXHUKE 0€30MMaCHOCTH U MPOTHUBOIIOKAPHOU OE30TTaCHOCTH
4. IlnanupoBanue norpedHoOCTEl CYyK0bI OPOHMPOBAHMS U MPOJAK B MATEPUAJILHBIX Pecypcax U nmepcoHale:

- OLICHHUTH U CIUIAHUPOBATh MOTPEOHOCTH CITY>KObI OPOHUPOBAHUS M TIPOJAXK B MaTePUATBHBIX pecypcax U MepcoHae;

- OTMIPEJICNIUTh YUCICHHOCTh pA0OTHUKOB, 3aHUMAIOIINXCS OPOHUPOBAHUEM U MPOIaXKaMU

5. Pacnipenesienue 00si3aHHOCTE U onpe/ieJieHre CTeNeHN 0TBeTCTBEHHOCTH MOA4YMHEHHbIX:

- OPraHU30BbIBATH JEATEIHHOCTh PAOOTHUKOB CITY>KOBI OPOHUPOBAHUS M TIPOIA’K TOCTHHHIIBI

6. Opranusanus JaesiTeJIbHOCTH CJIY:KObl OPOHUPOBAHUS M MPOJAAK B COOTBETCTBUM CO CTAHAAPTAMM U LEJISIMU
NesiTeIbHOCTH TOCTUHHUIIBI:

- OPraHu30BBIBATH MPOIIECC OPOHUPOBAHUS U MPOJIAXK B COOTBETCTBUH CO CTaHJAPTAMU T'OCTHHHIIBI

7. CTuMyJMpoBaHNe MOJYMHEHHBIX U peajau3anus Mep no odecrneyeHHI0 UX JOSUIbHOCTH:

- BBIOpaTh 3¢ (EKTUBHBIE METOIbI CTUMYIMPOBAHUS U MOBBIIIEHUS MOTUBALIMY MTOTYMHEHHBIX, 00€CIIEUeHUS UX JIOSUIbHOCTH
8. Koopaunanus 1esiTeJIbHOCTH NOAYMHEHHBIX, B T.4. HA HHOCTPAHHOM fI3bIKe

- cOCTaBJIeHHE U 00padOTKa JOKyMEHTAIMH TI0 3arpy3Ke HOMEPOB, 0’KUIAaEMOMY 3a€3/y, COCTOSIHUIO HOMEPOB, HAYUCIICHUSM;
- IpUeM 3asiBKH Ha pe3epBUpOBaHNE HOMEPOB (10 Tenedony, dakcy, IHTepHETY, Yyepe3 LEHTPaIbHYI0 CUCTEMY OPOHUPOBAHUS U
GDS, npu HenocpeACTBEHHOM OOIIEHUHU C TOCTEM) Ha PYCCKOM U MHOCTPAHHOM SI3BIKE;

- IPEIOCTABIICEHNE FOCTAM MHGOPMAIMHN O HAJIUYUKM CBOOOJHBIX HOMEPOB 3alpPOILICHHON KaTeropuu Ha TpeOyeMblil Iepruoa U Ux
CTOMMOCTH;

- o(hopMIIeHHE IPUHSATHIX 3a5BOK HA pE3€PBUPOBAHUE HOMEPOB.

- o(hopmIIeHHE BU30BOM MOAJEPKKE U 3a9BOK Ha MOJITBEPK/ICHUE U aHHYJISINI0 OPOHUPOBAHUSI.

9. KoHTpOJIb padoThI CJ1yK0bl OPOHMPOBAHMS U MPOJAK:

- OLIEHUTHh YMEHHE OPraHnu30BbIBaTh paboyee MECTO CIyKObl OPOHUPOBAHUS U MPOIAK;

- OLIEHUTHh YMEHHE Pa3UYHBIX BHIOB OPOHUPOBAHHUS,

- MPOBEPUTH Ka4eCTBO 0(OPMIICHHSI OyXTadTepCKUX JOKYMEHTOB [0 KACCOBBIM OTI€pAIlHsIM;

- MPOBEPUTH YMEHHE BHOCUTH U3MEHEHHUS B 3aKa3 Ha OpPOHHUPOBAHME;

- MPOBEPUTH yMeHHE 0(OPMIICHUS MPUHSITHIX 3asIBOK Ha PE3EPBUPOBAHUE HOMEPOB;

- MPOBEPUTH YMEHHE COCTABIATH U 00pabaThIBaTh HEOOXOAUMYIO JOKYMEHTAIIHIO;

- MPOBEPUTH yMeHHE 0(OPMIICHUS BU30BOH MOJICPIKKE U 3aIBOK Ha TIOJTBEPKJICHUE U aHHYIISINI0 OpOHUPOBAHUSL.

JK3aMeH KBAJTH(UKANMOHHBII

12

Bcero

459
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Ilo kascoomy pazdeny yKazvlearomcs MeiCcOUCYUNIUHAPHBIE KYPCbl U coomeemcmayiouue memvl. [lo xaxcooi meme onucvlgaemcs cooepircanue
yuebHo20 Mamepuana (6 OUOaKMU4ecKuUx eOUHUYax), HAaUMeHOB8aAHUsL HeODXOOUMBIX 1aDOPAMOPHBIX pabom, NPAKMUYECKUX U UHbIX 3aHamul. Temamuxa
CamocmosamenbHol pabomsl MoHcem NPUBOOUMbCS HO 8bLOOPY pa3pabomMyuKos no pazoeny uiu no Kaxcoou meme. [1oopoono nepeuucnaomces 6uobl
pabom yueOHoU u (uiu) npou3so0cmeenHol npakmuxu. Eciu no npogheccuonanbHomy mMoOyao npedycmMompenvl Kypcogvle Npoekmovl (pabomul),
NPUBOOSIMCS UX MeMbl, YKA3bIBAEMCsL COOepIHCaHUe 00A3AMeNbHbIX Y4eOHbIX 3AHAMUL U CAMOCMOAMENbHOU pabombl CHYOEeHmMO8.
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3. YCJI0OBUS PEAJIM3ALIMU ITPOI'PAMMBI IIPO®ECCHOHAJIBHOI'O MOAYJIA
IIM 04. OPTAHU3AIIMA U KOHTPO.JIb TEKYIIEA JEATEJIbHOCTH
PABOTHHMKOB CJYXbbl BPOHUPOBAHUA U ITPOJAK

3.1. Jas peajm3auuy nporpamMmsbl NpogecCHOHATBHOrO0 MOAYJS J0JAKHbI OBITH
NpeayCMOTPEeHBI cJIeAyIolue crieliaabHble TOMEeLeHs:

Peanuzanus mporpaMMel mpearnoiaraeT Hanuuue ydyeonoro kadbunera Ne 606, yueGHOTO
kabuHeTa «OpraHu3anuu IesTeIbHOCTH PAaOOTHUKOB CIIYKOBI mpuema, pasmenieHus» Ne 408 u
TpeHaxepa - «CToiika nmpueMa u pa3MeIIeHus TOCTeH ¢ MOJIyJIeM OHJIaiiH OpOHUPOBAHUSY.

OGopynoBanue y4eOHOro kadéumHera U padoumx mMect kKaduHera «OQpraHmzanum M
KOHTPOJIb TeKyIei 1esiTeIbHOCTH PA0OTHUKOB CJIYKObI OPOHMPOBAaHMSA U Mpoaax Ned04»:

Croubl — 26 miT.,

CrynbeB — 26 mT.,

Kommnerorepamu Kraftway — 13 i,

ABTOMaTHU3UPOBAHHBIN KOMITIEKC cdephl yeryr HOReCa

(otens, pectopaHn, kade),

Beixon B uHTEpHET

Tpenaxep «Croiika mnpuemMa M pa3MellleHUs TOCTeil ¢ MOAYyJeM OH-JIaliH
OpPOHHMPOBAHUSD)

KommnekcHas aBromaTtusupoBaHHas cuctema ympasiieHus oteneM Opera (Fidelio nmm

p.),

[TepcoHaIbHBIN KOMITBIOTED -2 MIT.,

Croiika pecenmH - 1 mr.,

Tenedon -1 mr.,

MHoropyHKIIMOHAIBHOE YCTPOUCTBO (IPUHTEP — CKaHep — Konup - ¢akc) — 1 mrT.,

Ceiid — 1.,

POS-tepmunan — 1 mir.,

[xad ans mamok — 1 mir.,

JloTku s Oymaru — 2 1iT.

Y4yeOHbIN KA0OMHET HHOCTPAHHOIO A3bIKA (ayauropusi 606)
Pa6ouue cTosel — 14 mT.,

Crynpsa — 14 .,

MoOWIbHBINM KOMIBIOTEPHBIN KJIACC:

Hoyr6yk HP — 14 wr.,

Haymaukn

CnoBapu

3.2. UndopmannonHoe odecriedeHue peaau3anum mNporpamMmmbl

3.2.1 OcHoBHasi JquTEpaTypa:

1. DBC «FOPAWUT»: Tumoxuna, T. JI. ToCTHHUYHAS HHAYCTPHS : YIeOHHUK IS CPETHETO
npodeccruonansHoro odpazosanus / T. JI. Tumoxuna. — Mocksa : U3natensctBo HOpaiit, 2018.
— 336 c. — (IIpodeccuonansHoe obpazoBanue). — ISBN 978-5-534-07185-6. — Tekcr :
anexTponHsbid // DBC Opaiit [caiit]. — URL: https://biblio-online.ru/bcode/422356

2. OBC «IOPAWT»: Tumoxuna, T. JI. ToCTHHNYHBIH CepBHC : Y4eOHUK Ui CPETHETO
npogeccuonansHoro oopazosanus / T. JI. Tumoxuna. — Mocksa : M3natensctBo HOpaiir, 2018.
— 331 c¢. — (IIpodeccuonansHoe obpazoBanue). — ISBN 978-5-534-07572-4. — Texkcr :
anexTponHsbi // DBC IOpaiit [caiit]. — URL: https://biblio-online.ru/bcode/423319



https://biblio-online.ru/bcode/422356
https://biblio-online.ru/bcode/423319
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3.2.2. JlonoJHUTEeIbHbIE€ HCTOYHUKH:

1. OBC «Znaniumy»: Kotnep, @. Mapkerunr. ['ocrenpunmctBo. Typusm: YueOHUK s
cryaerToB By3oB / @. Kotnep, k. boyan, J[xx. Meiikens; nep. ¢ anria. — 4-e u3j., nepepad. u
norm. — M. : KOHUTU-TAHA, 2017.— 1071 ¢. — ISBN 978-5-238-01263-6. - Pexxum nocryma:
http://znanium.com/catalog/product/1028517

2. OBC «Znanium»: beictpoB C. A. Opranu3zanus roCTHHHYHOTO Jena : y4e0. mocobue /
C.A. bsictpoB. — M.: ®OPYM : HNHOPA-M, 2018. — 432 c. — Pexum poctyna:
http://znanium.com/catalog/product/944360

3. OBC «Znanium»: Moxaea H.I'. Uanyctpus rocrenpuumcta : npaktukym / H.T.
Moxaesa, M.B. Kammieuko. — M. : ®OPYM : UHOPA-M, 2016. — 120 ¢. — Pexxum noctyna:
http://znanium.com/catalog/product/545512

4. OBC «Znaniumy: TexHOIOTHUS ¥ OpraHu3alus TOCTUHUYHBIX ycIyT : yueOoHuk / JI.H.
CemepkoBa, B.A. bensxora, T.W. llepcrodutosa, C.B. JlarbinoBa. — M. : UHOPA-M, 2018.
— 320 c. + Jom.  marepuansl [OnekTpoHHBIH  pecypc; Pexum  gocrtyna
http://www.znanium.com]. — Pexwum noctyma: http://znanium.com/catalog/product/937927

5. Orensb (MepuoAUYECKOE U3/IaHUE).

6. I'octuanaHOe neno0. Komrutekt (ieproandeckoe u3aanue).

Cnucok JMTepatrypsl BEpEH
Hupexrop Hb M.B. O6HoBnEeHCKas

3.2.3. DaeKTpoHHBIE U3aHNUA (3JTEKTPOHHBIE PeCyPChI)

1. https://nationalteam.worldskills.ru/skills/administrirovanie-otelya/ - Caiir
HannoHansHOM cOopHOM Worldskills Russia. YuebHO-MeTOomUueckne Kypchl 1O KOMITETCHIIUU
«AIMUHUCTPUPOBAHUE OTEIISD.
http://www.travelmole.com
http://www.hotelnews.ru
http://www.stonef.ru/history.htm
http://all-hotels.ru
http://www.amadeus.ru
http://www.gaomoskva.ru
http://www.hotelsinfoclub.ru/archive

NGO~ WN

3.3. Opranusanusi 00pa3oBaTeJbLHOIO NMpoiecca

N3ydenuto nanHoro mpodeccuoHambHOTO MOIY/S JOJDKHO IMpPENIIecTBOBATH OCBOCHUE
CIeAyIOmUX y4eOHbIX JuciuIuiH: «MHOCTpaHHBIM  s3bIK», «OCHOBBI  0€30MaCHOCTH
XKu3HenesTensHocT, «Mudopmaruka», «Matemarukay, «[IpaBoy.

3aHATHS TPOBOJATCS B YYEeOHBIX AayaUTOpUSX U J1a0OpaTOpUsAX, OCHAIIEHHBIX
HEOOXOIUMBIM Y4eOHBIM, METOUYECKUM, HH()OPMAIITMOHHBIM, IIPOTPAMMHBIM 00eCIIEUEHUEM.

B mpenongaBaHuM MOTYT HCHOJB30BAaThCS JIGKIIMOHHBIC, CEMHUHAPCKUE (IIPAKTHYECKUE)
dbopMbl TIpOBENCHUS 3aHATUH, WHTEPAKTUBHBIC BUIbI 3aHATHI: MNPAKTUKYM, PEUTHHrOBas
TEXHOJIOTHSl OLIEHKH 3HaHHWH CTYIEHTOB, MH(POPMAIIMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTHH,
KEMC-TEeXHOJIOTUH, UTPOBBIE TEXHOJIOTHH.

Peanuzamuss  mporpamMmMbl  MOAYNS — MpeANojiaraeT  NpoBEJACHHE  yueOHOW U
MIPOU3BOJICTBEHHONW TMpPakTUKU (MO0 MPOQUII0 CHEUAIBHOCTH) B OPraHU3alusX HHIYCTPUU
rOCTENPUHUMCTBA.

OO0s13aTeNbHBIM ~ YCIIOBUEM JOMyCKa K MPOU3BOJCTBEHHOM TMpakTHKE B paMKax
npodeccnoHabHOTO MOAYINs «OpraHu3anusi U KOHTPOJb TEKYIIeH NesATEIbHOCTH PabOTHHUKOB
CIy’)kObl OpPOHHMpOBAHHS TPOAAXK» SIBISIETCI OCBOCHHE MEKIUCIUIUIMHAPHBIX KYpPCOB IS
MOJIyYeHUs TIePBUYHBIX MPO(ECCHOHATHHBIX HABBIKOB B paMKax JaHHOTO MPOo]ecCHOHATBLHOTO
MOTyJISI.


http://www.gaomoskva.ru/
http://www.hotelsinfoclub.ru/archive
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3.4. KaapoBoe obecnneueHue 00pa3oBaTeIbHOT0 Mpouecca.

[lenaroruueckue kaapel, 0O0ecreunBalomne 00yueHre 0 MEKIUCIUIUINHAPHOMY KYypCY,
UMEIOT BhICIIEe NPoQecCHOHaTbHOE O00pa30BaHKME, COOTBETCTBYIOIIEE MPO(GUII0 MOIYIS, U
OTBIT JIEATEIIBHOCTH B OpraHU3alUsX COOTBETCTBYIOIIEH MPO(EeCCHOHATBLHOU CQepsl.
[IpenoaBaTenu MPOXOIAT CTAXKUPOBKY B MPO(UIBHBIX OpraHu3ausx He pexe 1 pasa B 3 roxa.

PYKOBO[[CTBO HpaKTPIKOﬁ OCYHICCTBJIAIOT nmpenoaaBaTeiin C BBICIITUM
npodeccHoOHAIBHBIM ~ 00pa3oBaHWEM 10 MNPO(HIII0, HMMEIOIIHE ONBIT JEATCIHHOCTH B
OpraHu3aIUsIX COOTBETCTBYIOMIEH TPO(HECCHOHATLHOM chephl.

PYKOBO[[I/ITCJIHMI/I HpOI/ISBOIICTBCHHOI;'I IMMPAKTHUKU ABJIAIOTCA NPEACTABUTCIIN OPraHu3alnu,
Ha O0a3e KOTOpOW TPOBOAMTCS TPAKTHKA, CIEHUAIUCTHI COOTBETCTBYIOIIETO TOJATOTOBKE
CTYAEHTOB Mpo¢uist, oOecreunBaonue AesTeNbHOCTh OOy4yaroumxcs B MpodeccroHalbHON
obnacTH.

4. OCOBEHHOCTHU PEAJIM3ALIIMA JTUCHUTIJIMHBI 1JIs1 THBAJINIOB U JINIL C
OI'PAHUYEHHBIMHA BO3MOXHOCTAMMU 310POBbs

B nemax pocrymHoctm momydenuss CIIO crynentamm ¢ OB3  YHuBepcuteTom
obecnieunBaeTcs:

1) s crynentoB ¢ OB3 1o 3penuto:

amanraiys oQUIMaTbHOrO caiita YHuBepcutera (Www.stgau.ru) B cetu WHTepHET ¢
Y4eTOM 0COOBbIX MOTPEOHOCTE MHBATUAOB IO 3PEHUI0 C MPUBEICHUEM HUX K MEKIyHApOTHOMY
CTaHJAPTY NOCTYIMHOCTH BeO-KOHTeHTa U BeO-cepBrcoB (WCAG);

pa3MenieHue B IOCTYIHBIX IS CTYICHTOB, SIBJISIFOIIMXCS CIICMBIMU WU CIIa00BUIAIIUMH,
MeCTax W B aJanTHPOBaHHOW ¢dopme (C Yy4eToM HuX OCOOBIX MOTpeOHOCTEH) CIpaBOYHON
nH(pOpMaNUA O PACIIUCAHUU JICKIIUHA, y4eOHBIX 3aHATHH (IOJDKHA OBITH BBITIOJTHEHA KPYITHBIM
(BBICOTA TIPOTIMCHBIX OYKB HE MEHee 7,5 cM) penbe(HO-KOHTPACTHRIM mpudTOM (Ha O6eoM Wiu
x)enToM GoHe) u mpoayoaupoBana mpudrom bpaiins);

MPUCYTCTBUE ACCUCTEHTA, OKa3bIBAIOLET0 CTYACHTY HEOOXOAUMYIO TOMOIIIb;

obecrieueHrne BBIMYCKa aJbTEPHATHBHBIX (DOPMATOB MEUATHBIX MATEPUAIOB (KPYIHBIN
mpudT WK ayauodaiibl);

obecrieueHne JOCTyMa CTYICHTA, SBJSIOUIETOCS CJENbIM W HCIOJIB3YIOUIETo COo0aKy-
MOBOJBIPSA, K 3JaHUI0 YHUBEPCHUTETa, PACIHOJAraroliero MEeCTOM JUIsl pa3MelieHus coOaku-
MOBOJIBIPS B Yachl OOyYEHHs CAMOT'0 CTYJCHTA;

2) nns crynentoB ¢ OB3 mo ciyxy:

nyOnupoBaHUE 3BYKOBOHM CIPaBOYHOW HH(POpPMAIMM O PACHUCAHUM y4EOHBIX 3aHSATHI
BHU3YyaJIbHOU (YCTAaHOBKA MOHUTOPOB C BO3MOXKHOCTHIO TPAHCISIIUU CYOTHTPOB (MOHUTOPBI, HX
pa3Mepsl U KOJIMYECTBO HEOOXOMMO OTIPEEINIATh C YIETOM pa3MepoB MOMEIICHUS);

obecrnieueHre HaAIKAIUMHU 3BYKOBBIMH CPEICTBAMU BOCIIPOU3BEICHUSI HH(POPMAIUY;

3) Ans  CTYAEHTOB, HWMEIOLIUMX HApyIIEHUS OMOPHO-ABUTaTEJIBHOTO  arapara,
MaTepHUalbHO-TEXHUUECKUE yCIOBHS JOJ>KHBI obOecrieunBaTh BO3MO>KHOCTh
OecHpensTCTBEHHOIo0 JI0CTylla B y4deOHble IOMELICHMs, CTOJOBBIE, TyaJleTHbIE M JIpyrue
MIOMEIIeHNUs YHHMBEPCUTETa, a TAaKXKe WX IMpeObIBaHUS B YKa3aHHbIX NOMEUICHUsAX (Haaudue
MIaH/1yCOB, MOPYYHEH, pacIIMPEHHBIX JBEPHBIX IPOEMOB, JIUPTOB, JIOKAILHOE NOHUKEHNE CTOCK-
OapbepoB 10 BbICOTBI He Oonee 0,8 M; HamuuMe CHENMAIbHBIX Kpecel M JIpyrux
MIPUCTIOCOOICHU).

3.5. OGpazoBanue ctyneHToB ¢ OB3 MoxeT ObITh OpPraHM30BaHO KaK COBMECTHO C
JIPYrUMH CTYIEHTaMH, TaKk U B OTAEIbHBIX Kiaccax, Tpynnax WM B OTAEIbHBIX ayAUTOPHUSX
VYuusepcurera. YucneHHocTh cTyneHToB ¢ OB3 B yueOHOH rpymme ycraHaBiuBaeTcs 10 15
YEJIOBEK.
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3.6. Ilpu mnomyuenuu CIIO crymenram c¢ OB3 OecruilaTHO MPEAOCTABISIOTCS
CHelalbHbIC YIeOHUKH W y4eOHbIE TOCOOWS, WHas ydeOHas JUTEparypa, a TaKKe YCIyrd
CYpJIOTIEPEBOJUMKOB M TU(IIOCYPIOTIEPEBOTUNKOB.

3.7. C yuerom

0coOBIX TOTpeOHOCTEH

CTYAEHTOB C

OB3 VhuBepcureToM

oOecrieunBaeTcsl IPEAOCTABICHHE YICOHBIX, JEKIIMOHHBIX MATEPHAJIOB B AJIIEKTPOHHOM BHUJIC.

5. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUSA
HNPO®ECCHUOHAJIBHOI'O MOAYJIA

Kon n nHammMeHoBaHue
npo¢eccuoHAIbHBIX U 001X
KOMIIeTeHI[Hii, ()OpMHPYEMBIX B pAMKax
MOy ISt

(I)OpMI)I H METObI
KOHTPOJA U OHECHKH

Kpurepun onenkn

I[IK 4. 1. IlnanupoBaTh NOTPEOHOCTH
ciykObl OpOHHMpOBaHHMS U TMPOJAXK B
MaTepHUAIIbHBIX pecypcax U MepcoHae

CobecenoBanue OreHka nporecca
[Ipaktuxo- OrueHka pe3yapTaTa
OPHUEHTHUPOBAHHOE

3a7aHue

CHTyanoHHas 33ja4a Orenka pe3ysbTara

HenoBas wu  pouseBas | OueHka npouecca
urpa
TectupoBanue OrneHka pe3yapTaTta
[Tucemennas OueHka pe3ynbraTa
KOHTpPOJIbHAs paboTa
Bunbt pabot Ha | DKcrepTHOE
MIPaKTHKE HaOJIFOIEHE
IIK 4.2. OpranuzoBbiBaTh AesaTeNbHOCTh | CoOecenoBaHme OueHka npotecca
paOOTHUKOB CIyxkObl OpoHMpoBaHus U | [IpakTHko- OueHka pe3ynbpTaTa
IpOJa)X B COOTBETCTBUU C TEKYILIUMH | OPUECHTHPOBAHHOE
IUIaHAMM U CTaHJapTaMH FOCTUHUIIBI 3aaHue

CuryarnmoHHas 3a7a4a

Ornenka pe3ysbTara

HenoBass wu  pousieBas | OueHka mpoiecca
urpa
TectupoBanue OueHka pe3ysbTaTa
[Tucemennas OrueHka pe3yJsbTaTa
KOHTpOJIbHAS paboTa
Bune pabot Ha | DKCHepTHOE
MPAKTHKE HaOII0ICHIE

IIK 4.3. KourponupoBats Tekymyto | CobecenoBanue OueHka nporecca

JeSITENEHOCTD pabOTHHUKOB cityx0bl1 | ITpakTuko- Orenka pe3ysbTara

OpOHUpPOBaHUS u poJax JUIA | OpUEHTUPOBAHHOE

MOIepKAHUS Tpedyemoro YPOBHA | 3a/1aHUE

KauecTBa CuryannonHnas 3agada | OmeHka pe3ynbrara
HenoBas u  poneBas | OueHka mpoiecca
urpa
TecTtupoBanue OlneHKa pe3yabpTaTa
[IucbmenHas OueHka pe3yabpTaTa
KOHTpPOJIbHAS paboTa
Buner pabot Ha | DKcrepTHoe
MPAKTHKE HaOJro/IeHNe

OK 1. Beibupats cioco0sl pemenus 3aaa4d | CobeceoBanue Onenka mpouecca

npodeccruoHaIbHON JIeSITEIbHOCTH,

IIpakTuxo-

OrneHka pe3ysbTara
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MPUMCHUTCIIBHO K PA3JIMYHBIM KOHTCKCTAaM

OpPUEHTUPOBAHHOE
3aJaHue

CuryanunoHHas 3aj1ada

OrneHka pe3ysbTara

HenoBast u  poueBas | Ouenka nporecca
urpa
TectupoBanue Ornenka pe3yibrara
[Tucemennas OueHka pe3yabpTara
KOHTpOJIbHAsI paboTa
Buner pabot Ha | DKCHepTHOE
IIPAKTHKE HaOJII0ICHHE
OK 2. OcymectBisate mnouck, anamm3 u | CobecenoBaHue OreHka nporecca
HMHTEPIIPETALUIO unopmanny, | [IpakTuko- Onenka pe3yibTara
HEOOXOMMOW Il  BBINOJHEHHS 33734 | OPUEHTHPOBAHHOE
podeccuoHaIbHON 1eATENbHOCTH 3aaHue
CuryarnmonHnas 3agada | OneHka pe3ynprara

HenoBas u  ponesas | OneHka npouecca
urpa
TectupoBanue OneHka pe3ysbTara
ITucemennas OueHka pe3ynbTaTa
KOHTpOJIbHAsI paboTa
Bunst pabot Ha | DKCIepTHOE
MIPaKTHKE HaOJIFOIEHIE
OK 3. IInanupoBaTh u peanu3oBbiBaTh | [IpakTuko- OueHka pe3ynbTaTa
coOCTBEHHOE npo¢eCCHOHATBHOE U | OPUEHTHPOBAHHOE
JUYHOCTHOE pa3BUTHE 3aaHue
CuTtyalmoHHas 3aj1a4a OrneHka pe3ysbTaTa

HenoBass wu  pousieBas | OueHka npoiecca
urpa
[Tucsmennas OrnieHka pe3yabTara
KOHTpOJIbHAS paboTa
Bunpi pabot Ha | DKCIepTHOE
MPAKTHKE HaOJI0ICHIEe

OK 4. Paborats B koJuiekTHBe U KoMaHze, | CobeceqoBanue O1nieHka pe3ysbTaTa

3pPeKTUBHO B3aMMOJCICTBOBATH ¢ | CuryanmonHas 3aaua | OueHka pe3yabTara
KOJUIEraMH, PyKOBOJCTBOM, KJIMEHTAMH. HenoBass u  Pomesas | Ouenka mpoiecca
urpa
KpanuduxannoHHbIi Onenka pe3yinbTara
9K3aMEH
OK 5. OcymectBuare yctHyto 1 | CobecenoBanue Onenka pe3ynbTara
IIMCBMEHHYIO KOMMYHHUKAIIUIO Ha | CuryanuoHHad 3aja4a | Ouenka pe3yibTara
TOCYJapCTBEHHOM  A3bIKE € y4eToM | [IpakTuko- OreHka pe3ynbTaTta
ocoOeHHOCTEH COLIMAIBHOTO U | OPUEHTHPOBAHHOE
KYJIbTYPHOT'O KOHTEKCTA. 3a/1laHue
HenoBas u Ponemas | Ouenka nmpoiecca
urpa
KpanuduxannoHHbIi Onenka pe3yinbTara
9K3aMEH
OK 06.1IposBnaTh rpaxaancko- | CobecenoBanue Onenka pe3ynbTara
MaTPUOTHYECKYIO no3unuio, | CuryanoHnHas 3aja4a | OneHka pe3yibTara
JAEMOHCTPUPOBATh OCO3HAHHOE IOBEJAEHHUE | PojieBas urpa Orenka mporecca
Ha OCHOBC TPaJULMOHHBIX | KBanuduKalmoHHbIH Onenka pe3yibTara
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00111e4YeI0BeUeCKIX [IEeHHOCTEN 9K3aMEH

OK 7. CopeiictBoBath coxpanenuto | CobecenoBanue OrneHka pe3yibTara

OKpYyKarouen cpenbl, | CuTyallMOHHas 3aja4ya OlneHka pe3yabpTaTta

pecypcocOepexeHuIo, 3¢ dexTHBHO | Ponesas urpa Orenka mporecca

JIEMCTBOBATH B UYPE3BbIUYAHBIX CUTYALUSIX KpaymdukarnmoHHbIi OueHka pe3yabTaTa
IK3aMEH

OK 9. Hcnons3oBath uH(pOpManmoHHbIC | [IpakTHKO- OueHka pe3yapTaTa

TEXHOJIOTUHU B po(heCCUOHATILHON | OPUSHTHPOBAHHOE

JEATEITbHOCTH. 3aJaHHe

CuryanroHHas 3aj1ada

OneHka pe3yibTara

HenoBass u  Ponepas | Ouenka mpoiecca
urpa
KBanuduxanmonsslit Onenka pe3yibTara
JK3aMeH
OK 10. INonp3oBaTthes npodeccruonanbuon | [Ipaktuko- OrueHka pe3yabpTaTa
JOKYMEHTalMel Ha TOCYJapCTBEHHOM U | OPUEHTUPOBAHHOE
WHOCTPAHHOM SI3BIKE 3a/laHue
CuryannonHas 3agadya | OneHka pe3ynbrara

Henoas wu  PouseBas | OueHka npouecca
urpa

KpamudukannoHHbIH OneHka pe3ynbraTa
JK3aMeH

6. IEPEYEHb YYEBHO-METOJAUYECKOI'O OBECIIEYEHUS VIS
CAMOCTOATEJBHOU PABOTBI OBYYAIOIUXCHA ITO

NNPOPECCHUOHAJBHOMY MOAYJIIO

YueOHo-MeToanueckoe oOecnedeHre Uisi CaMOCTOSITeNIbHOW paboThl 00yJaromerocs mo
npodeccuoHanpbHoMy Moaymto [IM 04. «Opranuzanus ¥ KOHTPOJIb TEKYIIEH IeATeIbHOCTH
pabOTHUKOB CITY>KObl OPOHUPOBAHMS U MPOAAXK» PA3MELIEHO B NEKTPOHHONW MH(POPMAIIMOHHO-
oOpa3oBaTelIbHOM cpelle YHUBEPCUTETa M JOCTYMHO AJisi 00ydarollerocst 4epes3 ero JMYHbIN
KaOMHET Ha caiiTe YHUBepcuTeTa. Y 4eOHO-METOANYECKOe 00ecTieyeHe BKIIOYAET:

1. Pabouyto mporpammy [IM 04. «Opranuzainuss ¥ KOHTPOJb TEKYIIEH NeATeIbHOCTH
PabOTHUKOB CITY>KObI OPOHUPOBAHUS U TIPOAANK»

2. Metonuueckue pexomeHaanuu no ocBoeHuto [IM 04. «OpraHuzanust U KOHTPOJIb
TEKYIIeH NesITeIbHOCTH pabOTHUKOB CITY>KObI OPOHUPOBAHUS U TTPOIANK»

3. Metoguueckre peKOMEHJAMKU [UIsi OpraHu3aldd  CaMOCTOSATENBHOW  pabOoThI
obyuatomierocs mo IIM 04. «Opranuzanuss U KOHTPOJb TEKYIIEH AEITeTbHOCTH PaOOTHUKOB
CI1y>kObI OPOHUPOBAHUSI U TTPOJAK

I[J'Iﬂ yCnemHoro oCBOCHUsI AMCHUIIJIUHDBI, HCOGXOI[I/IMO CaMOCTOATCJIBbHO ACTAJBHO
HU3YUUTH IIPEACTABIICHHBIC TEMBI 10 PCKOMEHAYEMBIM UCTOYHUKAM I/IH(i)OpMaLII/II/II

PexoMenayemble HCTOYHUKH HHGOPMALMHT
Ne Tembl 115t (Ne ucrounmnka)
n/n CaMOCTOSITEIbHOT 0 OCHOBHAsI JOMOJIHUTEIbHAS | HHTEPHET-Pecypchl
U3y4YeHUs! (m3 n.3 PITY 1) (m3 n.3 PITY 1) (m3 n.3 PITY 1)
Opranuzanus u
1. | TexHoyorus paboTsI 1,4,6,13 1,3,8,11 4.6
Cy’)kObl  OPOHHUPOBAHMS
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U IIPOJIaX

B3aumopeiicteue

2 CIIy’KObl  OpOHUPOBAHUS
U TpPOJaX C JPYrUMH
CITy’k0aMU TOCTUHUIIBI

1,3,11,14

1,2,5,7,12 1,35

7. ®OHJ OEHOYHBIX CPEJCTB JIJISI MPOBEJIEHUS TPOMEXYTOYHOM
ATTECTAIIMA OBYYAIOILIUXCSA 1O NPO®PECCUOHAJBHOMY MOAYJIIO

7.1. Bonipocel /151 NPOBeieHUs IK3aMeHa
MAK 04.01. Opranu3anuss ¥ KOHTPOJb [eSITeJLHOCTH PA0GOTHHUKOB CJIY:KObI
OpPOHHPOBAHUSA M NMPOJAAK TOCTUHUYHOTIO MPOAYKTA.

1. JIOJIKHOCTHBIE MHCTPYKIIMH COTPYAHUKA OTAeNIa OpOHUPOBAHMUSL.

2. Byl roCTHHUYHBIX TapUQOB.

3. XapakTepucTuka ciry>kObl OpOHUPOBaHUS U €€ PYHKIIUH.

4. Cucrema CKUJOK, IPUMEHSEMBIX B TOCTHHHIIAX.

5. Hctounnku 1 KaHAIBI TIOJTYY€HUSI TOCTUHUIICH 3alpOCOB HA OPOHUPOBAHHUE.

6. [IpaBuna BeneHust Tene(OHHBIX TIEPETOBOPOB.

1. [Ipouecc nmoaTBepkaeHUST OPOHUPOBAHHUS.

8. 3aKkoHOIaTeTHbHBIE OCHOBBI TOCTHHHYHOTO XO3SHCTBA.

9. [Toxynka TypucTudeckoit pupmoit 6J0Ka MECT B TOCTUHHIIE HA YCIIOBHSIX
AIIOTMEHTA.

10.  IIpomecc nmpuHATHS 3asBKU HA OPOHUPOBAHHKE 10 TEICPOHY.

11.  Tunosorus TOCTUHMUII.

12. dopma coTpyaHHYECTBAa TOCTUHUIIBI C TypPupMoii «Pa3oBbie 3asBKH Ha YCIOBHIX
CTaHJIAPTHOU KOMHUCCHM.

13.  IIpomecc npuHATHS 3asBKH HA OpOHUPOBAHHE 1O (HAKCy U MOYTE.

14,  Krnaccudukarusi TOCTHHUYHBIX HOMEPOB.

15.  XapaxTepucTuKa HEHTPaIM30BAaHHOIO OPOHUPOBAHUS: IPUCOCANHEHHAS CUCTEMA
OpOHUPOBAHUSI.

16.  MupoBas cucTema Kiaccu(UKaIuy TOCTHHHII.

17.  XapaxkTepucTuKa HEHTPATU30BaHHOTO OPOHUPOBAHHUA: HETIPUCOECTUHEHHAS
cucremMa OpOHUPOBAHUS.

18.  KoHTpakThl O Mpoake TOCTUHUYHBIX YCIYT UHAUBUAYAIbHBIM KIHEHTAM.

19.  XapaxTepucTuka HErapaHTUPOBAHHOTO OPOHUPOBAHUSI.

20.  PexomeHaalMu MO COCTABIEHUIO JOTOBOPOB TOCTUHUIIBI C TYPUCTUYECKIMU
bupmamu.

21.  IlpuHUUIIBI COTPYAHUYECTBA TOCTUHUIL U TYPUCTUUYECKUX (DUPM.

22.  Xapakrepuctuka MIHTEpHET - OpOHMpPOBaAHUS, TPOOIEMbI OPOHHUPOBAHHSL.

23.  Tlopsnox pabotel B IHTEpHET - OpOHUPOBAHUH.

24.  OOuienue TeaepOHHBIX OMEPATOPOB C PA3TMUHBIMU TUTIAMU KIHEHTOB:
OONTIMBBIE U BIACTHBIE KIMECHTHI.

25.  IIpouecc 6poHHPOBaHUS MO/ TAPAHTHIO KOMITAHUH.

26.  IlpaBuia nNCUXOJIOTHYECKOTO MOAX0/A K BEJCHHUIO IEPErOBOPOB €
MPEICTABUTEISIMHU TYPUCTHIECKUX (DUPM.

27.  XapakTepHCTHKa U BHJbI TAPAHTUPOBAHHOTO OPOHHUPOBAHMSI.

28.  Knaccuguxkaius nepcoHasia KOHTaKTHBIX CITY)KO TOCTHHUIIBI.

29.  BbpoHupoBaHHE MO MPEABAPUTENHHOMN OIJIATE U MO BHICTABJICHUIO CUETA.

30.  OcoGeHHOCTH BeCHUS MEPErOBOPOB C MPEACTABUTEISIMU TYPUCTHUECKUX (PUPM.

31.  MapkeTuHroBasi MOJIUTHKA TOCTUHUIIBI - CBEPXOPOHUPOBAHHE.

32.  ®opma coTpyIHUYECTBA TOCTHHUIL U TYPOIIEPATOPa: apeH /1a TOCTUHUIIBL.

33.  IIpomecc nepeBoja rocreit B Apyroit oTels.
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34.  PaboTa roCTHMHHMII ¥ TYpOIIEPATOPOB HA YCIOBUAX OE30T3HIBHOIO OPOHUPOBAHHSL.

35.  AHHynAUUS HETapaHTUPOBAHHOTO OPOHHPOBAHUSI.

36.  PaboTa rocTHHHMII ¥ TYpOIIEPaTOPOB HA YCIOBUSAX IPHOPUTETHOTO OPOHUPOBAHUSI.

37.  PabGoTa roCTMHHII U TYpOIIEPATOPOB HA YCIOBHIX KOMUTMEHTA!
CTPOTO(HUKCUPOBAHHBIE B CBOOOTHO(PHUKCUPOBAHHBIE OJIOKH MECT

38.  Pabota c nmrucbMaMu — 3asBKaMU Ha pa3MeleHre 0 Oe3HATMIYHOMY pacyery.

39.  Krnaccugukanus rocCTUHHIL IO YPOBHIO KOM(OPTA, IO MECTY PACIIOIOKEHUSI.

40.  IIpenmBapuTenbHas oruiaTa: ACMO3MT, 331aTOK.

41.  IIpouecc OpOHMPOBAHUS MO FAPAHTHIO KPEAUTHON KapThl U Baydepa.

42.  Knaccugukamus TOCTHHUI] 0 BMECTUMOCTH, HA3HAYSHHIO, YPOBHIO IIEH.

43. [IpaBuia mpenocTaBieHns TOCTUHUYHBIX yCiyr B Poccniickont @enepanuu.

44. [TocnenoBaTenbHOCTh U TEXHOJIOTHUS OPOHUPOBAHUS MECT B TOCTUHHIIE.

45.  CoBpeMeHHbIE TeH/IEHIMHU Pa3BUTHs UHIYCTPUU FOCTEIIPUUMCTBA.

MK 04.02 UnocrpanHblil s3bIK B cepe npodeccHoOHATbHO KOMMYHMKALMM IS
cJ1y:k0bI MIpHeMa U pa3MelleHus!

Bonpoc 1 CocraBbTe auanor Ha OAHY U3 MIPOMJAEHHBIX TEM HA aHTJIUHCKOM SI3bIKE.

Bomnpoc 2 CocraBpTe OTBET HAa MMCBMEHHBIN 3aIIPOC HHOCTPAHHOT'O TOCTSI.

Tembl ouanoeos

1. 3ae3xaeT WHOCTPAHHBIA TOCTh, KOTOpPBIH  OpoHHMpoBan cebe  HOMeEp
WHIUBUIYATBHO

2. 3ae3xaeT Tpymnmna WHOCTPAHHBIX TOCTEH, KOTOpbIe OpOHHMpOBaIu cebe Homepa
CaMOCTOSITENIBHO.

3. 3ae3xaeT pyKOBOJUTENb MHOCTPAHHON KOMITaHUM, JJII KOTOPOTO OpraHu3alius
3abpoHupoBasia Homep kateropuu VIP.

4. 3ae3xkaer rpymnmna pabOTHUKOB HWHOCTPAHHOW KOMIAHUM, JUISI KOTOPBIX
opranusaius 3a0poHHpOBaia HOMepa Ha BpeMs UX KOMaHIUPOBKU

5. 3ae3kaeT KIMEHT HMHOCTPAHHOTO TYPUCTHYECKOI'O0 areHTCTBa, A KOTOPOTO
Typdupma OpoHUpOBaIa HOMED.

6. 3ae3kaeT Tpylma HHOCTPAHHBIX TYPHUCTOB, U1 KOTOPBIX Typdupma 3apaHee
OpoHUpOBaia HOMepa.

7. BolezkaeT UMHOCTpaHHBIH TOCTh, KOTOpBIH OpoHupoBan cebe HoOMeEp
UHIUBUAYAJIBHO.

8. BrleskaeT rpynma MHOCTpaHHBIX TOCTEH, KOTOpble OpoHUpOBaiu cebe HoMepa
CaMOCTOSITENIBHO.

9. Brle3kaeT pyKoBOJIUTENb WHOCTPAHHONW KOMIIAHMH, JAJIS KOTOPOTO OpraHu3alus
3abpoHupoBasia Homep kareropuu VIP.

10.  Beblezxkaer rpymmna paOOTHUKOB HMHOCTPAHHOM KOMIAHMM, JUISI KOTOPBIX
opranu3aius 3a0poHHpOBaIa HOMEpa Ha BPeMs X KOMaHIUPOBKH.

11.  Beble3kaeT KIMEHT HMHOCTPAHHOTO TYPUCTUYECKOTO AareHTCTBA, Ui KOTOPOTO
TypdupMa OpoHHpOBaIa HOMED.

12. Bele3kaeT rpymnmna WHOCTPAHHBIX TYPHCTOB, U1 KOTOPHIX Typhupma 3apaHee

OpoHHMpOBaIa HOMeEpA.

Tembl nuCbMeHHbIX 3anpPOCco8

1. VHocTpaHHBIH TOCTh MUIIET, YTO XO4YET 3a0pPOHMPOBATH HECKOIBKO HOMEPOB IS
ce0st M CBOMX JIpy3ei B Ipoliecce OCYIIECTBICHUS AIKCKYPCUOHHON OE3/IKH.

2. [IlpencraBuTenp MUILIET, YTO WHOCTPAHHOW KOMIIAHUHU XOYeT 3a0pOHHPOBATH HOMEP
kareropuu VIP myis cBoero pykoBoauTens.

3. [IlpencraBuTenps MNHUIIET, YTO HWHOCTPAHHON KOMIIAHUM XO4YeT 3a0pOHUPOBATH
HECKOJIbKO HOMEPOB JJIsi CBOMX PaOOTHHKOB Ha BpEMs X KOMaHAUPOBKHU.
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4. llpencraButellb WHOCTPAHHOTO TYPUCTUYECKOTO areHTCTBA IHUIIET, 4YTO XOYET
3a0pOHHPOBATH HOMED JISt CBOETO KIMEHTA.

5. [IlpencraButens WHOCTPAHHOTO TYPUCTHYECKOTO AareHTCTBA MHMILIET, YTO XOYET
3a0pOHUPOBATH HECKOJIBKO HOMEPOB JIJIsl CBOMX KIHMCHTOB.

Kpurtepuu ouenku:

- OIIEHKAa «OTJIMYHO» BBICTABISIETCS CTYACHTY, €CIH CTYACHT JIeMOHCTPUPYET:
3HaHue (PaKTHUECKOTO MaTepuaia, yCBOCHHE OOIIMX MpEICTaBICHUH, MOHATAN, UICH; TIOJTHYIO
cTerneHb O0OOCHOBAaHHOCTH AapryMEHTOB W O0OOOIICHWH, BCECTOPOHHOCTH PACKPBITHS TEMBI;
CoOnromaer JIOTMYHOCTh M TIOCJIEIOBATENBHOCTh M3JIOKEHHS Marepuana. lcnoaw3yer
KOPPEKTHYI0  apTyMEHTAIllMI0 W  CHCTEMY JIOKa3aTeNbCTB, JOCTOBEPHBIE  TPUMEPHI,
WLTIOCTPATHBHBIN MaTepUal, JIMTepaTypHbIE HCTOYHUKH;

- OLIEHKa «XOpOIL0)» BBICTABISAETCS CTYJICHTY, €CIM CTYAEHT J€MOHCTPUPYET: 3HAHUE
(akTU4YecKoro Marepuana, YCBOEHHE OOIMMX MPEJCTABICHUN; JOCTATOYHYIO CTEMEHb
000CHOBAHHOCTH apryMEeHTOB U 0000meHuit; Cobio1aeT JOTUYHOCTh U TOCIIEI0BATEILHOCTh
U3JI0KEHHUS MaTepraiia. Mcroap3yeT T0CTOBepHBIC PUMEPHI, MILTFOCTPATUBHBIA MaTepHal;

- OLIEHKa  «YyJIOBJICTBOPUTEIBHO»  BBICTABISIETCS  CTYAEHTY, €CIM  CTYIEHT
JEMOHCTPUPYET: HEJOCTAaTOYHOE 3HaHHe (AKTUYEeCKOro MaTepuasa; HEMOJHYI0 CTeleHb
000CHOBAHHOCTH apryMeHTOB U 0000mieHuii. Hapyimaer ycTHyI0 M MUCBMEHHYIO KYJIbTYpYy B
otBere U oopmieHn. CoOI0AaeT JOTHYHOCTh U MOCJIEI0BATEIbHOCTD U3JI0KEHUS MaTepuaa.
Hcnonp3yeT T0CTOBEpHBIE IPUMEDHI,

- OLEHKAa «HEYJOBJIETBOPUTEIBHO»  BBICTABISAETCS  CTYIEHTY, €CJIM  CTYIEHT
JEMOHCTPUPYET: He3HaHUE (PaKTHUUECKOTO MarepHalia; HEMOJHYI0 CTeneHb O0OCHOBAaHHOCTHU
aprymMeHToB U 0000meHuid. He coOmromaeT JOTMYHOCTH W TOCHENOBATEIBHOCTh H3JI0KEHUS
Marepuanga, YCTHYIO U IHCbMEHHYIO KyJIbTypy B oTBeTe U odopmieHun. Mcmonsizyet
HEJ0CTOBEPHBIE IPUMEPHI.

7.2 TunoBble 3a1aHUS VISl IK3aMeHAa KBAJIN(PUKAIUOHHOT O

1 Buiok. MToroBsie BONMpOCHI:

1. HopmaruBHbIE [TOKYMEHTBI, pEriJaMEHTHUPYIOIIHE JESTEIbHOCTh T'OCTUHUYHOTO
MIPEeANPUATHS.

2. Ilepeuncnute U OMUILIKTE CIIOCOOBI FAPAHTUPOBAHUS OPOHUPOBAHUI.

3. Omnucarh OpraHU3aIMOHHYIO CTPYKTYPY CIIYKObI preMa U pa3MeleHHsI.

4. OcHoBHble (OpMBI TMPUBETCTBUSL TOCTS COTPYOHHUKOM CIYXObl THpueMa u
pa3MenieHus..

5. Kiaccudukanus cpencts pazmenienus B PO: mepeunciaute u gaiite ompeneleHue
HOMEpaM BBICHICH KaTEeropuH, COTJIACHO POCCUHCKOM cucTembl kinaccupukanuu. Ilepeuncnure
U3BECTHBIEC Bam THIIBI OTeNei.

6. UYto takoe GDS u OTA (ADC)? Ha3zoBute mirochl 1 MHHYCHI IIpH pabOTEe C 3TUMU
CUCTEMAaMH JUIsl TOCTUHHUIIBI.

7. Knaccudpukanus cpencts pasmenieHus B P®D: CKOIBKO KaTeropuii TOCTUHUIL
MpelycMaTpuBaeT, ykaxuTe ux kpurepuu. Llenu knaccuduxammm.

8. Tapuosl: onpeneneHue U BUIbL.

9. Anroputm paboThl MEHEIKepa Mo OPOHUPOBAHHIO C TOCTEBHIMHU BO3PAKEHUSIMHU.

10. IIpaBuna mnpeAocTaBiACHUs TOCTMHUYHBIX ycayr B P®. Onummure OCHOBHBIE
MOJIOXKEHHUS.

11. dakTophl, BIUSIONIME HA TOCTPOSCHUE OPraHU3AIMOHHON CTPYKTYpPHI CIYXOBbI
npreMa 1 pa3MerieHus.

12. Buasl [MOMOMHUTENBHBIX M COMYTCTBYIOIIMX YCIAYr B TOCTHHHIE. TeXHOJIOTUSA
TIPUHSITHS OTUIATHI.

13. Drarbl rOCTUHUYHOTO ITUKJIA OOCITY>KUBAHUS U UX XapaKTEePUCTUKA.
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14. TlousTre OpoHMPOBaHUS. DTaNbl OPOHUPOBAHMSL.

15. IlonsiTe KkauecTBa TOCTMHMUYHOM yciayru. DOyHKIUMOHAIBHOE M TEXHUYECKOE
Ka4ecTBo.

16. Ilonstre 6porupoBanus. Tumnsl OpOHUPOBAHHUSL.

17. TlopsimoK perucTpayi HHOCTPAHHBIX TOCTEH B TOCTHHHUIIE.

18. Kanansl OpoHHPOBaHUS B TOCTUHHIIE.

19. JlomKkHOCTHBIC 00S3aHHOCTH MEHEDKEpa CITY)KOBI IIpHeMa U Pa3MeEIICHUS.

20. OcobGennoctu perucrpanuu 1 opopmiieHus rpaxaad u3 CHI' B roctunmie.

21. JlokyMeHTamus MpeaBapuTeIbHOTO OPOHUPOBAHUS HOMEPOB.

22. HeoOxoauMmebie peueBbie (GOPMYITBI IS TPOIIAHUS C TOCTEM.

23. Bugpl TapudoB. Cucrema CKUIOK IS pa3IHIHBIX TPYIIIT TOCTEH.

24. Annynsuus OpornpoBanusi. Heo0XoaMMbie TOKYMEHTHI JUIs aHHYJISIHH.

25. C kako# 1enpIo BBOIUTCS (DOPMEHHAS 01K ]1a Ha TOCTUHUYHBIX MPEIIPUATHSIX?

26. BzanmMopelcTBHE CITy>KOBI TIpUeMa U Pa3MENICHHS C XO35HCTBEHHON CITyKOO0H.

27. Buapl JONOTHUTENBHBIX YCIYT B TOCTUHUIE. TEXHOJIOTHS WX MPEI0CTaBICHUS.

28. Amnxera rocts. [l gero oHa pa3padaTeiBaeTCs Ha MPEANPHUITUSX TOCTEIPUUMCTBA

29. TpebGoBaHUs K MEPCOHATY CIY)KOBI TpHeMa M Pa3MEIICHUs: KBATU(UKAIMOHHEIE,
MEIUIIMHCKHUE, TPEOOBAaHUS K BHEITHEMY BH/TY.

30. Poxp aBTOMaTH3MpOBaHHOM cucTeMsbl yrpasieHus (ACY) B pabote cinyxObl mpuema
u pasmemenus. OcHoBHbie pyHKIH ACY.

31. Townstne xoHpuKTa. [TyTH paspemenns KOHPIUKTOB B TOCTHHUYHON HHIYCTPHH.

32. TloxroToBKa W TPOBEICHHWE ONepaly pacdera ¢ roctsimMu. DyHKIMHM Kaccupa
CIIy>kKOBI TIpuEMa 1 pa3MeLIeHHUS.

33. JlokyMeHTanus CIry>kObl ipueMa 1 pazMenieHus. OT4eTsl, OaHku, Tpaduku paboThI.

34. Tunel OponupoBaHus. HazoBuTe TUIIOCEI W MHHYCHI KaXJIOTO W3 BHJIOB
OpOHUPOBAHUS TSI TOCTS.

35. CpaBHute ri00anbHbIE U JOKAIbHBIE CHCTEMbI OpoHMpoBaHUs. Ha3zoBUTE IITIOCH U
MUHYCBI KQKJI01 U3 CUCTEM OpOHUPOBAHUSI.

36. OcHOBHBIE 3Tanbl OPOHUPOBAHUS TIO TelIePOHY.

37. Monynb oHNaitH-OpOHUPOBaHUS Ha caiiTe TOCTUHHILILI. [IpaBuia pazMenieHus.

38. Crpykrypa cinyx0bl OpoHUpOBaHUS U QYHKIIMHA PAOOTHHUKOB.

39. OnumuTe 0HKHOCTHBIE 00S3aHHOCTH PAOOTHUKOB CITY)KOBI OPOHUPOBAHUSI.

40. BzaumopeiictBue cinyxObl OpOHUPOBAHUS CO CMEXKHBIMH TOAPA3JICICHUIMHU
TOCTUHUIIBL.

41. Onumcarb OPraHU3aIMOHHYIO CTPYKTYPY CITYKObI OpOHHPOBAHHSL.

2 Biok. 3amaun

1. Paccuuraiite k03 dUIIMEHT 3arpy3Ku TOCTUHUIIBI 32 15 AHEl, mpu HoMepHOM (oHIe
B 150 HOMepoB u ¢akTrueckoi nmpoaaxe 1400 HOMepoB 3a JAaHHBIN ITEPHUOI.

2. PaccuuTaiiTe cTOUMOCTH MPOKUBAHUS B OJHOMECTHOM CTaHAAPTHOM HOoMepe ¢ 17.02
(12-00) mo 20.02(15-00), mpu croumocTr 3800 pyOiieii 3a HOMEp B CYTKH.

3. PaccuuTaiite ko3QPULKMEHT 3arpy3KU rOCTUHUIIBI 32 31 AeHb, IpU HOMEPHOM (OH[E
B 85 HOMepoB U (pakTuueckoit npogaxke 1800 HOMepOB 3a JAHHBIN MEPUOI.

4. PaccuuTaiiTe CTOMMOCTb ITPOKUBAHUS B ABYXMECTHOM CTaHIapTHOM HoMmepe ¢ 21.03
(10-00) mo 25.03(17-00), pa3aensisi cUeT I KaXJOrO TOCTS, MPU CTOMMOCTH 32 HOMEP B CYTKH
4200 pyOueit.

5. PaccumTaiiTe cTOMMOCTb NpOXUBaHMUS A TypucTckoil rpynmsl (30 uenoBek),
pa3MeIeHHON B JABYXMECTHBIX CTAaHAAPTHBIX HOMepaX, cToMMocTbio 3500 pyOieil 3a cyTku c
17.04. (14-00) mo 19.04(12-00), co ckuakoii B 5%.

6. Paccumrtath CTOMMOCTP MpPOXKMBAaHUS JJIsI CeMEHHOW mapel ¢ peOeHKOM B
cTaHgapTHOM AByxMecTHOM HoMmepe ¢ 01.05 (14-00) mo 03.05(12-00), croumocthio 4800 pyoOiieit
B CYTKH, U JIOTIOJIHUTEIHHOM OIUIaThl AeTCKOM KpoBaTku 600 pyOneit B CyTKH.
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7. Paccumraiite k03(dumeHT 3arpy3ku TOCTHHHMIBI ¢ HOMEpHBIM ¢ouaoM B 800
HOMEPOB 3a Heseno, npu paxTruueckoi mpoaaxe 3800 HOMEPOB 3a TaHHBIN MEPUOI.

8. PaccuuTarh CTOMMOCTH MPOKMBAHUS B HOMEpE Kareropuu Jrokc ¢ 25.06(14-00) mo
28.06 (19-00), croumocTbio 8800 pydiieii B CyTKH, C BKIOUYEHHBIM CYETOM 32 MUHH-0ap B 3500

pyOIIei.

9. PaccumTaiiTe CyTOYHYIO CTOMMOCTH MPOKMBAaHUS B TOCTUHHIIE CO CHEIHATBHOM
ckuakoi 15%, mpu ycioBum, YTO TOJHAS CTOMMOCTh HOMepa B CyTKH cocramiser 14 550

pyOIIei.

10. PaccumraiiTe CTOMMOCTH MPOKUBAHUS B TOCTUHHMIIE 332 TPOE CYTOK CO CIIEIUATBLHON
CKUJIKOU 5% Mpu ycoBUHM, YTO MOJTHASI CTOUMOCTh HOMEPA B CYTKHU cocTaBisieT 8§ 550 pyOneit.

11. Paccuuraiite k03¢ (ULMEHT 3arpy3Ku TOCTUHULBI 32 14 1HEH, npyu HOMEpHOM (OH[IE
B 120 HOMepoB U (akTryeckoii nponaxe 1100 HOMEPOB 3a JAHHBIN MEPUOI.

12. Paccumraiite K03(h(HUIMEHT 3arpy3KH TOCTHHUIIB 32 30 aHEH, mpu HoMepHOM (oH e

B 95 HOMepoB U paxTrueckoi nmpoaaxke 1700 HOMepOB 3a TaHHBINA NEPUO.

13. TloaroToBka W TPOBEICHHE OTEpAllMU pacdeTa ¢ TrocTsaMu. DYHKIMH Kaccupa

CITyOBI TIpUEMa U Pa3MeICHUsI.

14. PaccuuraiiTe CTOMMOCTH MpOXKUBaHUsS ¢ ToHenenbHUKa (¢ 14:00) mo BoCKpeceHbe
(12:00) B Homepe ctoumocTtbio § 000 pydrneil B CyTKH, BKJIHOYas Tapu(d «BBIXOJHOTO JHSD CO

CKUIIKOH 25 %.

15. PaccuuraiiTe W cpaBHUTE WHTEHCHBHOCTH HCIOJB30BaHUSI HOMEpHOro ¢oHIa B

roctuHunax X u 'Y

TOCTUHHUIIA rocruauna Y
X
KonmaecTBo mect 330 400
KonnuecTBo npoaHHBIX HOMEPOB/HOUYEH 32 MapT 7800 8000

16. PaccuuraiiTe W CpaBHUTE WHTEHCUBHOCTb HCIIOJIb30BAHUS

rocTUHHAIAX X U Y

HOMepHoro ¢oHAa B

roctuauna X

roctuHuna Y

KommuectBo mect

800

550

KonmndecTBo npoianHbIX HOMEPOB/HOYEH 3a MapT

18500

12400

17. Paccuunraiite u CpaBHUTC HHTCHCHUBHOCTH MCIIOJIBb30BAaHUIA

roCTUHHLIAX X U Y

HOMepHOro ¢oHaa B

roctuHuna X

roctuauna Y

KommuectBo Mect

125

135

KonmndecTBo npoianHbIX HOMEPOB/HOYEH 32 MapT

2050

2340

18. Paccuuraiite u CpaBHUTC HHTCHCUBHOCTL HCIIOJIB30BAHUA

roctuHunax X u Y

HOMepHOro ¢oHIa B

roctuHuna X

roctuHuna Y

KoanyectBo MecT

220

380

KoaunuectBo IMPOAaHHBIX HOMepOB/HO‘leﬁ 3a MapT

5000

6200

19. Paccuwnraiite u CpPaBHUTC HWHTCHCUBHOCTH MHCIIOJIB30BAHUSA

rocTuHunax X u Y

HOMEpHOro (oHaa B

roctuHuna X

roctuHuna Y

KoanyectBo MecT

120

135

KoauuectBo PO AaHHBIX HOMCpOB/HO‘-Ieﬁ 3a MapT

2046

2385
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Kpurepuu oneHku:

- OIICHKA «OTIMYHO» BBICTABIISCTCS CTYJICHTY, €CIM CTYACHT JIEMOHCTPHUPYET: 3HAHHE
(hakTHYEeCKOro Marepuala, YCBOCHHE OOIIMX MPEACTaBICHUH, IOHITHIA, UICH; TIOJHYIO CTECTICHb
000CHOBAaHHOCTH apryMEHTOB U 000OIICHMH, BCECTOPOHHOCTh pacKpbITusa Tembl; CobiromaeT
JOTUYHOCTh M TOCJEIOBATENBHOCTh H3JIOKEHHUS Marepuana. lcnoiap3yeT KOPPEKTHYIO
apryMEHTallMI0 ¥ CHUCTEMYy JOKa3aTeNbCTB, JOCTOBEPHBIC MPHUMEPHI, HIUTIOCTPATUBHBIN
MaTepHall, JIMTepaTypHble UCTOYHUKH;

- OIICHKA «XOPOIII0» BBICTABIISIETCS CTYACHTY, €CIIH CTYACHT IeMOHCTPUPYET: 3HAHHE
(akTHUECKOr0 MaTepualia, YCBOSHHE OOMMX MPEICTAaBICHHUH;, JIOCTATOYHYIO CTETCHb
000CHOBAaHHOCTH apryMeHTOB M 0000meHunii; Co0nrogaeT JOrHYHOCTh U TIOCIICIOBATEIIEHOCTD
W3JI0KEHHUS MaTepraia. Mcnoap3yeT 10CTOBepHbIC PUMEPHI, MILTFOCTPATUBHBIA MaTepHal;

- OICHKA  «YAOBJCTBOPUTEIBHO»  BBICTABISIETCS  CTYACHTY, €CIH  CTYICHT
JEMOHCTPUPYET: HEAOCTAaTOYHOE 3HaHHME (PAKTUUECKOTO MaTepualia; HETOJHYI0 CTeleHb
000CHOBAHHOCTH apryMeHTOB U 0000muieHuil. Hapyimaer yCcTHYI0 M NMUCBMEHHYIO KYJIbTYpYy B
otBete M ohopmiieHnu. CoOro1aeT JIOTHYHOCTh U TIOCIIEIOBATEIFHOCTD U3JIOKEHHUS MaTepraa.
Hcnonp3yeT T0CTOBEPHBIE IPUMEDHI;

- OIICHKA «HEYIIOBJICTBOPUTEIBHO»  BBICTABISETCS  CTYACHTY, €CIH  CTYIEHT
JEMOHCTPUPYET: HEe3HaHHe (aKTHUECKOTO MaTepuaia; HEIMOJIHYI0 CTeNeHb OOOCHOBAHHOCTHU
aprymMmeHToB U 0000meHui. He coOmromaer JTOTMYHOCTh M TOCIENOBATEIBHOCTh HW3JIOKEHUS
MaTepualia, YCTHYIO M MHCHbMEHHYIO KyJIbTYpy B OTBeTe W odopmieHun. Mcmomb3yer
HEIOCTOBEPHBIE TPUMEPHI.

7.3. Kommiekr 3aganmii aiasi auddgepenuupoBannoro 3avera YII.04 VYyeonas

NPaKTHKA

Buasr pabot

1. Opranu3anus paboyero Mecra.

2. W3yyenne wuHTEepdeiica W TMOpSAKAa HCHOIB30BAHHUSA — CIIEHUATM3UPOBAHHOTO
IPOTrPaMMHOTO 00ecTIeueH s ISl TOCTHHUYHOTO MPEIIPHUSTHS.

3. Hcnonp3oBaHne  TEXHWYECKHX,  TEICKOMMYHHKAIMOHHBIX  CPEICTB M|
npogecCHOHATIBHBIX TPOrPaMM JUTS IIprUeMa 3aKa3a U odecrnedeHns OpoHHUPOBAHHUS.

4, OdopmieHue OpOHMPOBAHKS C HCTIOJIb30BaHUEM TeledoHa.

5. Odopmienne OpoHUPOBaHUS € UCTIOIB30BaHHEM MHTepHETa M TypornepaTopa.

6. Odopmienne OpOHUpPOBAHUS dYepe3 CaAMThl OTeJNed M CHCTEMbl WHTEPHET-
OpOHUPOBAHUSI.

7. OdopmieHne HHAMBUIYATHHOTO OPOHUPOBAHUSI.

8. [lpenocraBienue rocTsiM HHPOPMAIMM O HAJIUYUU CBOOOJHBIX HOMEpOB
3aIPOIICHHON KaTerOpHU Ha TPeOyeMBblil MepHUo/I U UX CTOMMOCTH.

9. Odopmiienue rpynmnoBoro, OT KOMIAHUH U KOJUIEKTUBHOTO OPOHUPOBAHUS.

10.  BHeceHwe W3MEHEHHMH B JHCTHI OXHWAAHHS M O(OpPMIICHHE 3asABOK Ha
pe3epBUpPOBaHIE HOMEPOB.

11.  IIpenoctaBnenue roctsm uHGOPMAIUU 00 YCIOBHUIX aHHYIISIIUU OPOHUPOBAHUS U
BO3MOJKHBIX IITPA(pHBIX CAHKIUIX.

12. BneceHue IONMOJHUTENHHON HHPOPMAIIUK B 3aKa3 HA OPOHUPOBAHHUE.

13.  OdopmieHne c4eTOB Ha MOJHYIO WIM YaCTUYHYIO MPEIOIJIaTy U HOATBEpPKICHHE
0 pe3epBUPOBAHIH HOMEPOB.

14. OdopmneHue O6IaHKOB, BHECEHHE M3MEHEHWH B OJaHKM IMPH HESIBKE, OTMEHE U
aHHYJISALUU OPOHUPOBAHMSL.

15. OrcnexuBaHue U NMpoBepka OOHOBISIOIIEHCS MHPOPMALKUU MO OPOHHPOBAHUIO
MECT U CHELUANbHBIM 3aKa3aM Ha YCIYI'H U COCTOSIHHE HOMEpHOTro (oHa.

16.  Ilepemaua uH}OpMAaIMU COOTBETCTBYIOLIUM CiIy)k0am oTenst 00 OcoOBIX WM

JOIIOJIHHUTCIIbHBIX TpC6OBaHI/I}IX rocTeu K HOMCpaM 1 3aKa3aHHbIM YCJIIyIraM.
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17.  Koutponb Hajg nepenaueii He3aOpOHUPOBAHHBIX HOMEPOB JUIS TPOJAXKH B CIIYyXKOyY
npueMa M pa3MeIeHHs.

18.  Cozpmanue oT4eTOB 10 OPOHUPOBAHHUIO.

19.  OrcnexxvBaHWe W TOJNy4YeHHE OOPATHON CBSI3M OT COOTBETCTBYIONIMX CIYXKO
OTeJISL.

Kpurtepuu ouenku:

- OIICHKA «OTJMYHO» BBICTABISETCA CTYISHTY HpPH COONIOJCHUH JIOTUYHOCTH H
[IOCJIEI0BATEIBLHOCTH U3JI0KEeHUS MaTepuana. CTyIeHT UCIOJIb3YET KOPPEKTHYIO apryMEHTALINIO
U CHUCTEMY JI0Ka3aTelbCTB, JOCTOBEPHBIC TPUMEPHI, HIUTIOCTPATUBHBIA MaTepHall, INTepaTypHbIC
WCTOYHHKH;

- OLIEHKAa «XOpOIIO» BBICTABISAETCS CTYAEHTY IpU COOIIOACHUU JIOTUYHOCTH H
MOCJIEIOBATEIbHOCTH H3JI0KEeHUs Marepuana. CTyIeHT HUCHOJb3YyeT JIOCTOBEPHBIE MPUMEPHI,
MJUTFOCTPATUBHBIN MaTepHAL,

- OLIEHKa  «YyJIOBJIETBOPUTEIBHO»  BBICTABISETCS  CTYAEHTY, €CIH  CTYAEHT
JEMOHCTPUPYET: HENOCTAaTOYHOE 3HaHHe (PAKTUYECKOro MaTepuasa; HENOJHYI CTeleHb
000CHOBAHHOCTH apryMEHTOB U OOOOIIEHMI, HapyllaeT YCTHYIO U NMHCbMEHHYIO KYJIbTYpY B
oTBeTe U 0(PpOpPMIIEHUH.

- OLEHKAa «HEYJOBJIETBOPUTEIHHO»  BBICTABISAETCS  CTYIEHTY, €CJIH  CTYIEHT
JEMOHCTPUPYET: He3HaHUE (PAKTHUUECKOTO MaTepHala; HEMOJIHYI CTeneHb O00OCHOBAaHHOCTHU
apryMeHTOB W 0O0O0OIIeHMI; HE COOJIIOMAaeT JIOTHYHOCTh M TIOCIIEIOBATEIBLHOCTh HW3JIOKEHUS
MaTepHualla, yCTHYIO U TUChbMEHHYIO KYJIBTYpPYy B OTBETE U 0(hOPMIICHUHT

7.4. Kommuekr 3aganmid aiasa  auddepeHuupoBanHoro  3adera  I1I1.04
IIpou3BoaCTBEeHHAS MPAKTHKA

1. O3HakoMIIeHHEe C OpraHu3aIueii:

- MPOXO’KJICHNE UHCTPYKTaXa Mo OXpaHe TpyAa;

- aHaNU3 JOJLKHOCTHBIX MHCTPYKLUN B COOTBETCTBUU C 3aHUMAEMOM JOKHOCTBIO.

2. AHAJIM3 PABWJI TeEXHUKH 0€30MaCHOCTH M MPOTHBOIOKAPHOI 6€30MaCHOCTH:

- [pPOAHAJU3UPOBATh TpaBUJA TEXHUKHM OE30MaCHOCTM U  MPOTHUBOIOKAPHOU
0€30I1aCHOCTH;

3. IIpoBeeHne BBOJHOIO M TeKYIer0 MHCTPYKTAKA MOTYMHEHHbIX

- pa3paboTka M TMpOBEAEHHWE BBOJAHOTO U TEKYIIErO0 MHCTPYKTa)ka II0 TEXHUKE
0€30MacHOCTH U MPOTUBOMOXKAPHOH 0e30MacHOCTH

4. IlnanupoBanue mnoTpe0HOCTEeH CJOYy:KObI OpPOHHUPOBAHMST M TNPOAAX B
MaTepuaIbHBIX pecypcax u nepcoHale:

- OUEHUTh M CIUJIAHUPOBATh MOTPEOHOCTh CIY>KObl OpOHUPOBAHHS U TPOJAAXK B
MaTepHUaIbHBIX pecypcax u MepcoHase;

- OIIPEJICUTh YUCIEHHOCTh PAaOOTHUKOB, 3aHUMAIOIIUXCS OPOHUPOBAHUEM U MPOIaKaMU

5. Pacnpenesienune o0si3aHHOCTeill W omnpejesieHHe CTeNeHH OTBETCTBEHHOCTH
NOAYUHEHHBbIX:

- OpraHU30BBIBATH JAEATEIHHOCTh PAOOTHUKOB CIY:KObI OpOHUPOBAaHUS M MPOJAK
TOCTHUHUIIBI

6. Opranuszanms AesiTeJIbHOCTH CJY:KObI OPOHMPOBAHMSA M NMPOJAK B COOTBETCTBHH
€O CTAHAAPTAMH M LEJSIMH JeSITeJIbHOCTH FOCTHHHUIIBI:

- OpPraHU30BbIBATh MPOLIECC OPOHUPOBAHMS M MPOAAX B COOTBETCTBMM CO CTAHAAPTAMU
TOCTHUHUIIBI

7. CrumyJupoBaHue NOAYMHEHHBIX M peaqu3alusi Mep IO o0ecneYeHMI0 HX
JIOSIJILHOCTH:

- BBIOpaTh A(GEKTUBHBIE METOABl CTHUMYIMPOBAHHS W TOBBIIIEHUS MOTHUBALUU
MOTYMHEHHBIX, 00ECTIEYEeHUS UX JIOSUIBHOCTU
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8. Koopaunanusi 1esiTeJIbHOCTH NOAYMHEHHBIX, B T.4. HA2 HHOCTPAHHOM SI3bIKe

- COCTaBJIEHUE U 00pabOTKa JOKYMEHTALUH 10 3arpy3Ke HOMEPOB, 0KUAAEMOMY 3ae31y,
COCTOSIHUIO HOMEPOB, HAYUCIICHUSM;

- IpUeM 3asBKH Ha pe3epBUpOBaHHE HOMEpOB (1o Tenedony, daxcy, MuTepHeTy, uepes
LEHTpaJIbHYI0 cucteMy OpoHupoBanus u GDS, npu HenocpeAaCTBEHHOM OOILEHHUU C TOCTEM) Ha
PYCCKOM U MUHOCTPAHHOM SI3BIKE;

- MPEIOCTaBJICHNE TOCTAM HH(OPMAIMH O HAINYAN CBOOOIHBIX HOMEPOB 3aIpPOLICHHOM
KaTeropuu Ha TpeOyeMblil IEpUO] U UX CTOMMOCTH;

- o(opMIIeHUE MTPUHATHIX 3asIBOK HA PE3€PBHUPOBAHNE HOMEPOB.

- odopmiieHHE BH30BOW TOJIEPKKE M 3asiBOK HAa MOJATBEPKACHUE W aAHHYJISAIHIO
OpOHUPOBAHUSI.

9. KonTpoJib pa6oTsl ci1y:k0b1 OpOHMPOBAHMS M MPOJANK:

- OLIEHUTbh YMEHHE OPraHNu30BbIBaTh paboyee MECTO CIYXKObl OPOHUPOBAHUS U MTPOJAXK;

- OLIEHUTh YMEHHE Pa3IU4HbIX BUJIOB OPOHUPOBaHNUS;

- MpOBEPUTh KauecTBO OQGOpPMIEHMSI OYXTalTepcKuX JOKYMEHTOB I10 KacCOBBIM
oTiepaIusiM;

- IPOBEPUTH YMEHNE BHOCUTh U3MEHEHHUS B 3aKa3 Ha OPOHHPOBAHMUE;

- IPOBEPUTH YMEHUE 0(POPMIICHHUS IPUHSTHIX 3aIBOK HA PE3EPBUPOBAHIE HOMEPOB;

- IPOBEPUTH YMEHHUE COCTABIIATh U 00padaThIBaTh HEOOXOAUMYIO JOKYMEHTAIUIO;

- TIPOBEPUTh YMEHHE O(OPMIIEHUS BU30BOM MOJIEPKKE M 3a8BOK Ha MOITBEPKICHHE U
AHH YIS0 OPOHUPOBAHUSL.

Kpurepun ouenku:

- OLIEHKa «OTJIMYHO» BBICTABJSETCS CTYIEHTY MNpPU COONIOAEHUU JIOTUYHOCTU H
MOCJIEIOBATEILHOCTH U3JI0KeHUs MaTepuana. CTyIeHT UCIOJIb3YeT KOPPEKTHYIO apryMEHTALIUIO
U CHUCTEMY JI0Ka3aTeNIbCTB, JOCTOBEPHbIE PUMEPHI, MILTIOCTPATUBHBIN MaTepual, JUTepaTypHbIe
HCTOYHUKH;

- OLIEHKAa «XOPOIIO» BBICTABISETCS CTYAEHTY IpU COOMIOACHUU JIOTUYHOCTH H
MOCJIEIOBATEIbHOCTH H3JIOKeHUs Marepuania. CTyIeHT HUCHOJb3YyeT JOCTOBEPHBIE MPUMEPHI,
WJUTIOCTPATUBHBIN MaTepHal;

- OLIEHKA  «YyJIOBJIIETBOPUTEIHHO»  BBICTABISETCS  CTYOCHTY, €CIH  CTYACHT
JEMOHCTPUPYET: HEAOCTAaTOYHOE 3HaHHe (HAKTUYEeCKOro MaTepuasa; HEMOJHYI CTeleHb
000CHOBAHHOCTH apryMEHTOB U OOOOIIEHMI, HapyllaeT YCTHYIO U NMHCbMEHHYIO KYJIbTYpY B
oTBeTe U 0(hOpMIICHUH.

- OLEHKAa «HEYIOBJIETBOPUTEIBHO»  BBICTABISAETCS  CTYIEHTY, €CJIU  CTYIEHT
JEMOHCTPUPYET: He3HaHUE (PAKTHUUECKOTO MarepHalia; HEMOJHYI CTeneHb OO0OCHOBAaHHOCTHU
apryMeHTOB U 0000IleHU; He COOMI0JaeT JIOTUYHOCTh M IOCIIEN0BATEIILHOCTh HM3JI0KEHUS
MaTepuana, yCTHYI0 U TUCbMEHHYIO KYJIbTYpY B OTBETE 1 0(OPMIICHUH

8. METOANYECKHUE YKA3ZAHUA 1JIS1 OBYYAIOIIUXCS 110 OCBOEHAIO
MNPO®PECCHUOHAJIBHOI'O MOAYJIA

Crnenuduka nzyueHuss mnpogecCHOHATBHOIO MOAYJs 00ycioBieHa (GopMoil 00yueHHs
CTY/IEHTOB, €70 MECTOM B IOJrOTOBKE CIELHAIUCTA CPEJHETO 3B€HA M BpPEMEHEM, OTBEJCHHBIM Ha
OCBOEHHE NPOPecCHOHATBLHOr0 MOAYJISl PA0OUYMM y4eOHBIM ITAHOM.

IIpouiecc oOydeHuss nenuTCsT Ha BpeMs, OTBEICHHOE Ui 3aHATUH, NPOBOJUMBIX B
ayIUTOPHOM (opme (JeKIUH, NMPaKTUUECKHE 3aHATHS) U BpeMs, BBIJCICHHOE HAa BHEAYAUTOPHOE
OCBOEHHE MPO(PECCHOHATIBHOTO MOYJIS, B TOM YHCIIE M Ha CAMOCTOSITENIbHYIO pabOTy CTY/EHTA.

JlekuMoHHasg 4acTh Y4eOHOro Kypca Uil CTYJIEHTOB NPOBOAMTCA B (Gopme 0030poB IO
OCHOBHBIM TeMaM. llpakTuueckue 3aHATUS TPEITYCMOTPEHBI JUIS 3aKPEIJICHUS TEOPEeTHUYECKUX
3HaHUH, yri1yOJeHHOTO PacCMOTpEHHUs: HanboJiee CIOXKHBIX MpoOiaeM MOayis, BRIPAaOOTKH HABBIKOB
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CTPYKTYpHO-JIOTHYECKOTO  TMOCTPOEHHs  yuyeOHOro  marepuaja M OTpabOTKM  HAaBBIKOB
CaMOCTOSITEJIbHON MTOATOTOBKHU.

CamocrostenbHas paboTa CTyA€HTa BKJIIOYAaeT B ce0d M3y4eHHE TEOPETUYECKOTO
MaTepuasia, BBIIOJHEHHE MPAKTUYECKUX 33JaHUM, TOJTOTOBKY K KOHTPOJIBHO-0000MIIAIOIINM
MEPOTIPUATHSIM.

Jl1st 0CBOCHHS IPOTPaMMBI ITPO(HECCHOHAIBHOTO MOYJISI CTYAEHTHI JIOJKHBI:

— W3YYUTh MaTepHal JIEKIIMOHHBIX U MPAKTUYECKUX 3aHATUN B ITOJIHOM 00bEME IO pa3jesiaM
MOJYJIS;

— BBINOJHUTH 33JaHHE, OTBEJCHHOE HAa CaMOCTOSITEIbHYIO pPabOTy: MHOJIrOTOBUTHCS K
co0eceJOBaHNIO, TECTUPOBAHUIO, PEHICHUI0 CUTYAallMOHHBIX 3aJad, pPEHICHHI0 IPAKTHUKO-
OPUEHTUPOBAHHBIX 33JaHUN, TUCBbMEHHON KOHTPOJIBHOU paboTe;

—  IPOJAEMOHCTPHpPOBaTh  CHOPMHUPOBAHHOCTh  KOMIIETEHIMH, 3aKpEIJICHHbIX  3a
podeccHoHaIbHBIM MOJYJIEM BO BpPEMs MEPONPUATUN TEKYIIEro M MPOMEXKYTOYHOTO KOHTPOJI
3HaHUMU.

[locemienne JIEKIMOHHBIX M MPAKTHUYECKUX 3aHATUH JUISL  CTYJIEHTOB  SIBISIETCA
00s13aTeTLHBIM.

YBaXUTETbHBIMU TPUYMHAMHY MPOTTYCKA ayTMTOPHBIX 3aHATUH SIBISICTCS:

— OCBOOOXJEHHE OT 3aHATUH [0 TpUYMHE OOJIE3HU, BBIIAHHOE METUIIMHCKUM
YUPEXKJIEHUEM,

— pacnopsbKeHHe 1O JIeKaHaTy, NMpUKa3 Mo By3y 00 OCBOOOXKIEHHH B CBS3U C y4acTHEM B
BHYTPHBY30BCKHX, MEKBY30BCKUX H TIP. MEPOTIPUATHSX,

— ourmanbHO 0(OopMIIEHHOE CBOOOTHOE TIOCEIIIEHNE 3aHITHIA.

[Ipomycku oTpabaThIBatOTCs HE3aBUCUMO OT UX MPUUYHHBI.

[IpomnyiieHHble TeMbI JEKIIMOHHBIX 3aHATUN JOKHBI ObITh 3aKOHCIIEKTUPOBAHbBI B TETPaau
JUISL JIEKUMI, KOHCIIEKT MPEACTABIISIETCS MIPENOIaBATENIO IS TUKBUAALMH ITpoirycka. [IpomymieHnHbie
MPaKTUYECKHUE 3aHATUS OTPabaTHIBAIOTCS B BUJIE YCTHOW 3aIUTHI MPAKTUYECKOTO 3aHATHS BO BpPEMsI
KOHCYJIBTAIIMI IO MOJYJIIO.

KoHTponbs chpopMupoBaHHOCTH KOMIIETEHIIUMII B TEUEHUE CeMecTpa MPOBOAUTCS B (opme
co0OeceloBaHUs, TECTUPOBAHUA, PEHICHHUS CUTYallMOHHBIX 3aJad, JEJOBBIX/POJIEBBIX UIp Ha
MPAKTUYECKUX 3aHATHUSAX, BHITMOJIHEHUS MUCbMEHHBIX KOHTPOJIBHBIX PabOT MO TEOPETUUECKOMY KYpCYy
MOTYJISI.

9. IEPEYEHb NH®OPMAIIMOHHBIX TEXHOJIOT Ui, UCIIOJIb3YEMBIX ITPH
OCYHECTBJIEHUU OBPA30OBATEJIBHOI'O ITPOIECCA 110
INPO®PECCUOHAJIIBHOMY MOAYJIIO, BKJIIOYASA IIEPEYEHD
INPOI'PAMMHOI'O OBECIHHEYHEHUSA 1 THOOPMALIMOHHbBIX CIIPABOYHbBIX
CUCTEM

IIpu ocymecTBieHnn 00pa30BaTEIbHOTO TIpollecca CTYJEHTaMH M IpenojaBaTeseM
UCTIONB3YIOTCSL  clieAyromiee mporpammuoe obOecneuenue: Microsoft Windows, Office (Homep
COTJIAIICHUSI Ha MAKeT JIMIEH3UI uisl pabounx crannmii: V5910852 ot 15.11.2017) Kaspersky Total
Security (Ne 3akaza/muuensum: 1B08-171114- 054004-843-671 ot 14.11.2017) CorelDRAW
Graphics Suite X3 (Homep npoaykra: LCCDGSX3MPCAB ot 22.11.2007) Photoshop Extended
CS3 (Certificate ID: CE0712390 ot 7.12.2007).

IIpu ocymecTBaeHHH 00pa3oBaTeIbHOTO Mpolecca CTYASHTaMU U IPenojaBaTesieM
WCIOJIL3YIOTCSL CIENyIoIne WH()OPMAIIMOHHO CHPaBOYHBIE CHUCTEMBI: ABTOMATU3MpPOBAaHHAs
cucrema yrpasieHus «Jlekanat», 9bC «Znanium», ObC «Jlanb», CIIC «KOHCYIBTAHT ILTIOCH,
CIIC «I"apanT».
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10. OMMCAHUE MATEPUAJIbHO-TEXHUYECKOM BA3bI, HEOEXOJIUMOM 114
OCYHIECTBJIEHHUSA OBPA30OBATEJIBHOI'O ITPOLHECCA ITO
HNPO®ECCUOHAJIBHOMY MOAYJIIO

Ne HaumeHnoBaHue crnienuabHbIX OcHaleHHOCTh crennaabHbIX
n/n MOMelIeHNH U MOMeLleHu I MOMeIeHU I U TOMeLleHU i I
CaMOCTOSITeIbHOH padoThl CAMOCTOSITEJILHOMH padoThl

1 | Yuednas ayquropust 1is OcHoBHOE  oOopymoBaHue:  pabouee
NpoBeIeHUsl JeKIIMOHHbIX 3aHATHH MECTO TIpernojaBarelns, pabouyne MecTa
(aymuropus Ne 404) (69,3 kB.M) JUTsT 00YJarOIINXCsl, KOMIUIEKT MeOesd Ha

26 moCcaI0UHBIX MECT, TeIeBu30p Sony -1
wt., komneiotep Kraftway — 13 .,
ABTOMATU3UPOBAHHBIN KOMILJIEKC CQepsI
ycryr HOReCa (otens, pectopan, kade)

2 | YueOHast ayIuTOPHSA JJIS KomnnekchHas ABTOMATH3WPOBAaHHAS
NpoBeIeHUsI 3aHATHII CEMHUHAPCKOTO | cucTtema ympaBieHus oreirem Opera
THIIA (Fidelio wmmu  gp.), mepcoHabHBIN
(madoparopust — « Tpenaxep «Croiika KOMITBIOTEp -2 MIT., CTOMKa peceniH - 1
IIpyueMa 1 pa3MeIleHNs TOCTeN ¢ IT., TenedoH -1 IIT.,
MO/1yJIEM OHJIAiH OPOHUPOBAHUSIY) MHOTO(QYHKIIMOHAIILHOE YCTPOUCTBO

(mpuHTEp — CKaHep — Komup - ¢akc) — 1
mT., ceid — lmr., POS-Tepmunan — 1
IIT., IIKad A nanoK — 1 mT., JOTKU A
Oymaru — 2 1Ir.

3 | YueOHbIii KaOWHET HHOCTPAHHOT O OcHoBHOe  oOopynoBaHue:  pabouee
SI3bIKA MECTO TMpernojaBareis, padouue MmecTa
(aymuTopust Ne 606) (22,9 kB.M) TUTS 00y4Jaronuxcs, ayIUTOPUS

YKOMILJIEKTOBaHa  MeOenpto  Ha 14
MOCaI04YHBIX MECT, OCHalIeHa
JUHTa(OHHO-KOMITBIOTEPHBIM
komrmuiekcom (14 HOyrOykoB  HP,
HAYITHUKU, CIIOBAPH, CIIPABOYHHKH)

4 | YueOHbBIE ayANTOPHH JUISI CAMOCTOSITEILHOI PA0OTHI CTY1€HTOB:

YuranbHbIA 3aJ1 Hayuynoi | CnenuanusupoBanHas mebenp Ha 100

onbamoTeKu (nrowaov 177 m?) MOCaJ0YHBIX  MECT,  MEPCOHAIbHBIE
KOMITBIOTEpPHl — 56 IIT., TENeBU30p —
lurt., mpuHTEp — 11IT., IBETHOW IPUHTEP
— lmT., KONUpPOBaJIbHBIN anmnapar — 1iT.,
ckanep — lmT.,Wi-Fi o0opynoBanue,
nojakiaroueHue K cetn «lMHTepHET»,
JOCTYTI B JIEKTPOHHYIO
UH(POPMALMOHHO-00pa30BaTEIbHYIO
Cpelly YHUBEPCHUTETA.

5 | YueOnasa ayauropusi (ayoumopus Ne | OcHoBHoe  oOopynoBaHue:  pabouee

404) (69,3 xe.m) MECTO TpernojaBarens, padouue MmecTa
Ui oOyJaromuxcs, KOMIUIEKT MeOesn Ha
26 mocaJOYHBIX MECT, TEIEBU30p Sony -
1 wmr.,komnbtotep Kraftway — 13 mr.,
ABTOMATH3UPOBAHHBIM KOMILJIEKC CQepsbl
ycayr HoReCa (otens, pecropan, kade)
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Y4eOHas ayaAuTOpHs /sl TPYNIIOBBIX

¥ HHIUBHIYAJbHBIX KOHCYJIbTALUI
((aymuropust Ne 404) (69,3 kB.M)

OcHoBHOe  oOopymoBaHue:  pabouee
MECTO IpernojaBareisi, paboune Mecra
JUTS 00YJarOIIUXCsl, KOMIUIEKT MeOeln Ha
26 1MoCaJOYHbIX MECT, TE€JIEBU30p Sony -
1 wr.,xomnstotep Kraftway — 13 mr.,
ABTOMATHU3UPOBAHHBIH KOMILJICKC CQepsbl
ycryr HoReCa (otens, pectopan, kade)

6.1.YueOHas aynuropus 1
TEeKYIero KOHTPOJIsl U
MPOMEKYTOYHOM aTTecTaluu
(aynuropust Ne 404) (69,3 kB.M)

6.2. YueOHblii KaOuHeT
HHOCTPAHHOIO SI3bIKA
(ayautopus Ne 606) (22,9 kB.M)

5.1.0cHoBHOE OOOpymoBanue: pabodce
MECTO TpernojaBarens, padodyne Mmecra
Ut 00yJaromuxcs, KOMIUIEKT MeOeln Ha
26 MOCaJOYHBIX MECT, TEJIEBU30p Sony -
1 wr.,xomneiotep Kraftway — 13 mr.,
ABTOMATH3UPOBAHHBIA KOMILUIEKC CQepsh
yciyr HoReCa (oTens, pectopan, kade).
5.2 OcHoBHOE 0oOOpymOBaHWe: pabouee
MECTO TpernojaBarens, padouyne Mmecta

JUTSE oOyuarouxcs, ayIuTOpus
YKOMIUIEKTOBaHa  MeOenpto Ha 14
MOCaI0UYHBIX MECT, OCHaIlleHa

JMHTa()OHHO-KOMITBIOTEPHBIM
koMmiiekcom (14 HOyrOykoB  HP,
HAYUTHUKU, CIIOBAPH, CITPABOYHHKH)
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1. OBIIASI XAPAKTEPUCTUKA NMPUMEPHOM PABOYEH ITPOT'PAMMBI
MPO®ECCHOHAJIBHOI'O MOJAYJIS IIM. 05 OCBOEHHUE PABOT IO OJHOM
WJIA HECKOJBKHAM IMMPO®ECCHUSAM PABOYMX, JOJIKHOCTEM CJIYKAIIAX

1.1. Heap u niaHupyemblie pe3yJibTaThl 0CBOCHHS NMPO(PecCHOHAILHOI0 MOLYJIS

B pesynbraTte wn3ydeHus MNpO(ECCHOHAIBHOTO MOy CTYIEHT JOJDKEH OCBOUTH
OCHOBHOM BUJ JiesiTeNIbHOCTU «Opranu3anus U KOHTPOJb TEKYILEH AeATeIbHOCTU COTPYAHUKOB
CIly’KObI OOCITY)KMBAaHUSI M SKCIUTyaTallud HOMEpHOro (onma» mo crneuuanbHoctd 43.02.14
l'ocTHHUYHOE 1EeN0 W COOTBETCTBYIOIIME €My OOIIMe KOMIIETCHIMH W TPOo(ecCHOHATbHbIC
KOMITIETEHIIUH

1.1.1. [lepeyenrn oOMUX KOMIETSHITNI

Kon HaumenoBanue o01mumx KoMrneTeHui

OK 01 Beibupate cmocoObl  pemieHuss  3a7ad  Npo(ecCHOHATBbHON  JESITENbHOCTH,
MPUMEHHUTENIBHO K Pa3JIMYHbIM KOHTEKCTaM

OK 02 OcymiecTBIATh NOUCK, aHAIN3 U MHTEPIPETALUI0 MHPOpMAIK, HEOOXOAUMOMN J1JIs
BBITIOJIHEHUS 3a]1a4 TPO(HEeCCHOHATILHOM NesITeIbHOCTH

OK 03 [InanupoBaTh U peain30BbIBaTh COOCTBEHHOE MPO(PECCHOHANBHOE U JUYHOCTHOE
pa3BHUTHE

OK 04 PaGortatp B KOJUIEKTHBE U KOMaH/€e, 3)(HEKTUBHO B3aMMOJIEHCTBOBATD C KOJIETaMH,
PYKOBOJICTBOM, KJIIMEHTAMH

OK 05 OcymecTBiIATh YCTHYIO M NHCBMEHHYH0 KOMMYHHMKAIMIO Ha TOCYAApCTBEHHOM
A3bIKE C YUETOM 0COOEHHOCTEM COLMAIBHOTO U KYJIbTYPHOTO KOHTEKCTA

OK 07 ConeiicTBOBaTh  COXPAHEHHUIO  OKPYKAIOIIEH  Cpelbl, PecypcocOepeKeHHIO,
3 PEKTUBHO AEHCTBOBATH B UPE3BBIYAMHBIX CUTYALIUAX

OK 10 [Tons30BaThcsi  mpodecCHOHANBHOW JOKYMEHTAIMEH Ha TOCYAapCTBEHHOM U
MHOCTPAHHOM $I3bIKE

1.1.2. Ilepedens npodeccnoHaTbHBIX KOMITETCHITHIA

Kon HaumenoBaHue BUIOB AESATEILHOCTH U MPOPECCUOHATBHBIX KOMITETECHITHIH

Bl 1 Opranm3anuss M KOHTPOJb TEKYIIEH JeATEIbHOCTH COTPYIHUKOB  CIYXKOBI
00CTyKMBaHUS M SKCILTyaTallud HOMEpHOro (GoHa

[IK 3.1 [InanupoBaTh MOTPEOHOCTH CIYKOBI OOCTY)KMBAaHUS M JIKCIUTyaTallid HOMEPHOTO
(hoH/Ia B MaTepUATILHBIX pecypcax U NepcoHae.

1.1.3B pe3yIbTaTC OCBOCHUA HpO(i)CCCI/IOHaHBHOI‘O MOAYJIsL CTYACHT HOJIZKCH:

Nwmets TUTAHUPOBAHUS MMOTPEOHOCTH CITYKOBI 0OCITYKUBAaHUS U HKCIUTyaTalluH
MPaKTUYECKUl | HOMEpHOTo (oH/Ia B MaTepuaibHbIX pecypcax u nepconane (I1K 3.1).
OTIBIT

Ymeth pacro3HaBaTh 3ajadyy W/WiM TpodieMy B MOpodeCCHOHATBHOM  W/HUIU
COIIMANIbHOM KOHTEKCTE; aHAIM3UPOBATh 3a/1auy W/WIH MpoOIEeMy U BBIICTATH
e€ COCTaBHBIE 4YacTH; OMPENENATh JTalbl PEHICeHHUsS 3a/adyM; BBIABIATH U
3¢ deKTUBHO UCKATh HHPOPMAIINIO, HEOOXOAUMYIO JUISl PEIIeHHs 3aaud U/ UITu
npo6uemsl (OK 01);

COCTaBUTH IIJIaH ACUCTBUS; ONpeAeTnTh HeoOxoaumble pecypesl (OK 01);
BJIQJIETh AKTyallbHBIMH METOJaMU PabOThI B MPOPECCHOHATHHONW M CMEXHBIX
chepax; peanu3oBaTh COCTaBICHHBIM IUIAH, OIICHUBATh pe3yiabTaT W
MOCJIEJICTBUSI CBOUX JICHCTBUHN (CaMOCTOSITENIHHO WIIH C TIOMOIIbIO HACTABHUKA)
(OK 01);

OTIpENeNATh 3aJa4d Il TOoHMCKa HMH(OpPMAIHH; OMpeneisTh HeoOXOAUMBIE
WMCTOYHUKHA HH(OpMalNK; MIAHUPOBATH MPOIECC TOUCKA; CTPYKTYPUPOBATH




noJiydaeMyro MHGOpMAIHMIO; BBIICIATh HauboJee 3HAYMMOE B IEpPEeYHe
nH(pOpMAIIMY; OLICHUBATh MPAKTHUECKYI0 3HAUYUMOCTh DPE3YJIbTAaTOB IOMCKA;
odopmisaTh pe3ynbraThl noucka (OK 2);

OTpENeNATh  aKTyaJbHOCTh  HOPMATHUBHO-TIPABOBOW  JIOKYMEHTAllUHM B
npo(eCCHOHATLHON  JIEATENIFHOCTH; TPUMEHATh COBPEMEHHYIO HAyYHYIO
po(EeCCHOHATBHYIO TEPMHUHOJIOTHIO; OTIPEICISITh U BBICTPAUBATh TPACKTOPUHU
npodeccruonansHOro pazButus U camooopaszosanus (OK 03);

OpPraHu30BBIBATH PA0OTy KOJUICKTHBA M KOMaHBI; B3aWMOJICHCTBOBATH C
KOJIJIETAMH, PYKOBOJACTBOM, KIHMEHTaMH B Xo0j€ Mpo(hecCHOHAIBHON
nesitenbHOCTH (OK 4);

IrpaMOTHO  W3JIaraTb CBOM MBICIM H  O(QOPMISTH  JOKYMEHTBI IO
npodeccHOHaNPHOW TEMaTHKe Ha TOCYJapCTBEHHOM SI3BIKE, TPOSBISTH
TOJIEpAaHTHOCTH B paboueMm kosutekTuse (OK 05);

CoOII0IaTh HOPMBI DKOJIOTMYECKON 0€30MacHOCTH; OTPEEINATh HAIlPaBICHHUS
pecypcocOepexkeHrsi B paMKax MpOo(PEeCcCHOHATBHOW  NIEATENbHOCTH IO
npodeccuu (cneruansHoctr) (OK 07);

MMOHUMATh OOIIUN CMBICI YETKO MPON3HECCHHBIX BHICKAa3bIBAHUI Ha M3BECTHBIC
TeMbl (TpodeccuoHanbHblE U OBITOBBIE), NMOHMMATh TEKCThl Ha Oa30BbIE
npodeccHoHaNbHBIE TEMbI; Y9acTBOBATh B JTHAJIOTaX HA 3HAKOMBIE OOIIUE U
npodeccHoHaTbHBIE TEMBI; CTPOUTH MPOCTHIE BBICKA3bIBAaHHS O ce0e U O CBOCH
npohecCHOHANBHOM ACSITEIIBHOCTH; KPAaTKO OOOCHOBBIBATh U OOBSICHUTH CBOM
NercTBUS (TEKyllue U IMJIaHUpPyeMbIE); MUCAaTh MPOCTHIE CBSI3HBIE COOOIIEHUS
Ha 3HAKOMBbIE WJIM HHTepecyomue npodeccunonanpabie TeMbl (OK 10);
OIIEHWBAaTh W IUIAHUPOBATh TOTPEOHOCTh CIYXKOBI OOCTYKHUBAaHHS U
JKCIUTyaTallil HOMEpPHOro (oHJa B MaTepHalbHBIX pecypcax U IMEepCOHAIE;
OTpENeNATh  YUCICHHOCTh  paOOTHHMKOB,  3aHATHIX  OOCITY)XKHMBaHUEM
MIPOXKUBAIOIIUX FOCTEN B COOTBETCTBUU YCTaHOBJICHHBIMU HOpMAaTHBaMHU, B T.4.
Ha WHOCTPAHHOM SI3bIKE; BBITIOTHATH periaMeHThl caykObl mutanus (11K 3.1)

3HaTh

aKTyallbHbIM TpOo(ecCHOHANBHBIM M COLMANBHBIA KOHTEKCT, B KOTOPOM
IPUXOIUTCS paboTaTh U KUTh; OCHOBHBIE UICTOYHUKH MH(OPMALIUU U PECypChl
JUIA pelieHusl 3a7ad U mpobiieM B NMPoQecCHOHAIbHOM W/WIH COLUAIBHOM
koHTekcTe (OK 01);

QITOPUTMBI BBIMOJIHEHUS] pabOT B MPOPECCUOHAIBHON U CMEXKHBIX 00JIaCTsX;
MeTO/ibl paboThl B MPO(PECCHOHANBHON U CMEXHBIX cepax; CTPYKTypy IUIaHa
JUIs pellieHus 3ajay; TMOpSAJOK OLEHKH pe3ylbTaTOB pELIeHUs 3aaady
npodeccuonanshoit nesitensHocT (OK 01);

HOMEHKJIaTypy  HMH(QOPMAIMOHHBIX  HCTOYHUKOB,  MPUMEHSEMBIX B
npodeccuoHanbHOM AEITETbHOCTH; MPUEMBI CTPYKTYPHUPOBaHUS HHPOPMAIIHH;
(dbopmar opopmienus pe3yabTaToB noucka uHpopmaruu (OK 02);

coJiep:KaHue aKTyalnbHOU HOPMAaTUBHO-TIPAaBOBOM JOKYMEHTAIIHH;
COBpPEMEHHasi HayyHas W MpodeccHoHaNbHas TEPMHUHOJOTHS; BO3MOXKHBIE
TpPaeKTOpUU MpodecCHOHATBHOTO pa3BUTHs U camooOpazosanus (OK 03);
MICUXOJIOTHYECKHE OCHOBBI JIEATEIHHOCTH KOJUICKTHBA, TICHXOJIOTUYECKUE
0COOCHHOCTH JINYHOCTHU; OCHOBBI MIPOeKTHOM nesTenbHocTH (OK 04);
OCOOCHHOCTH COIMANBHOTO M KYJABTYPHOTO KOHTEKCTa; MpaBuiia O(OpPMIICHHUS
JOKYMEHTOB U MOCTpoeHHs YyCTHBIX coobmenuii (OK 05);

MpaBUJIa HKOJIOTUYECKOW O€30MacHOCTH MpHU BeACHHH MPodeCcCHOHATBHON
NeSITeIbHOCTH; OCHOBHBIE PECYpCHI, 3aJCiCTBOBAHHBIE B MPOQecCHOHATHHON
JesITeNLHOCTH; MyTH oOecnieueHus pecypcocoepexenus (OK 07);

MpaBWjia  TMOCTPOCHHUS  MPOCTBIX M CIOXKHBIX  TPEUIOKEHUH  Ha
npodeccuoHaAbHBIE TEMBI; OCHOBHBIE OOMIEYNOTPEOUTETbHBIC  TJIAroJIbI
(6brToBast  u  mpodeccHoHaNbHAS  JIGKCHKA); JICKCUYECKH  MHUHHUMYM,




OTHOCSIIIUICA K  ONHCAHUIO  MPEIMETOB, CPEICTB M  IPOLIECCOB
npo(hecCHOHANBHONW JIEITETbHOCTH; OCOOCHHOCTH TPOM3HOIICHUS; MpaBUIIa
YTEHUs TEKCTOB MpodeccronanbHoi HanpasienHoctd (OK 10);

CTPYKTYpPY CiIykObl 0OCTY)XKMBaHUS M SKCIUTyaTalliM HOMEpHOTO (oHpa, ee
Heny, 3aJa4yd, 3HaueHHEe B OOMIEH CTPYKType TOCTHHHIBI; METOAUKA
OTIpeICNICHUs] TMOTPEOHOCTEH CIIy’)KOBI OOCITYXKMBaHUS U  OKCIUTyaTallMH
HOMEpHOTO (OHJa B MaTepHANBHBIX pecypcax M IepCcoHae; HOPMBI
obcnyxkuBanus (I1K 3.1).




2. CTPYKTYPA U COAEP/KAHUE ITPO®ECCHOHAJIBHOI'O MOAYJIA
2.1. Crpykrypa npodeccuonanbHoro moay.as I[IM.0S OcBoenne padoT mo 01HOI HJIHM HECKOJIBKUM NpodeccusiM padoumx, J0IKHOCTEH

CITY KAIIMX

O0beM npodeccHOHATIBHOT0 MOIYJI, aK. YAaC.

Cymmap Pa6ora o0yyaronmxcst BO B3aUMOJEHCTBHY C NpenoaaBareieM
Konsl HaumenoBanus . C
npodeccuona pasnesios HbtH Obyuenne no MJIK, B vac. IpaxTaKE KoncyabTa amocrosTe
o0BemM JIaGopaTo JIbHAS
JBHBIX 00IIKX | NpodeccHOHAILHOIO P Ipome:xy 107071
. - Harpysk PHBIX H KypcoBbix IIpousson pabora
KOMIeTeHI Uit MOIYJIst BCEro, TOYHAas Yuebna
H, Yac. Jlekuun | mpakTuye pa6ot CTBEHHast
4acoB aTTecTan 1
» YPOKH CKHX (TpoexToB) st
3aHATHI
1 2 3 4 5 6 7 8 9 10 11 12

OK 1, 0K 2, | Pa3nen 1.
OK 4, OK 10, | Texnonorus paGoTst
K 3.1 aJMHHHACTPATUBHO- 16 16 - 16 - - - - - -

XO35IICTBEHHOU

CITYKOBI TOCTHHHIIHI
OK 1, 0K 2, | Pa3nen 2.
OK 4, OK 10, | Kontposb xagecta
K 3.1 paboThI CITyKOBI 20 20 ) 10 ) 6 ) ) 2 2

XayCKHIIUHT,

KOMIUIEKTaLUs

TOCTEBBIX HOMEPOB
OK 1-0K 5, | YuebHas mpakTuka 79 79
OK 7,1IK 3.1
OK 1, OK 2, [IpousBoncTeenHas
OK 4, OK 5, | IpaKTuka 72 - - 72 - -
OK 7,1IK 3.1

KBanmmdurkannonnast 12 12 ) _ _ )

1 DK3aMeH

Bcezo: 192 36 - 26 - 18 72 72 2 2




2.2. TemaTn4yecknii IVIaH U coepkaHue nMpopeccnoHanbHOro Mmoxyas (IIM)

HaumeHnoBaHue pa3naesioB U TeM
npodeccuoHATHHOT0 MOAYJISI
(ITIM), MeKAUCIUNTHHAPHBIX

kypcoB (MIAK)

Conep:xanue yueOHOro MaTepuaja, JaéopaTopHbie padoThl U NPAKTHYECKUE 3aHATHS,
CaMOCTOSITeJIbHAA yuyeOHasi paboTa o0yuyaronuxcsi

O0BLeM yacoB

1 2 3
MJK.05.01 OcBoenne npogeccuu 11695 "T'opuuunas" 36
Pazgen 1. Texnonorus padéoTsbl aIMUHACTPATUBHO-X0351iICTBEHHOM CJIYKObI TOCTHHMIIBI 16
Tema 1.1. TexHomnorust paGoThI TemaTuKka NPAKTUYECKUX 3aAHATHI U J1a00PATOPHBIX PadoT 6
MTO3TAXKHOTO TIepcCoHaIa CpaBHHTENBHBIN aHAIN3 CTPYKTYP CIYKO XaYCKUITMHT TOCTUHUI] KATErOPHA: TPU 3BE3JIbI, YETHIPE
3Be3qpl, AT 3Be3l. CocraBieHHe akTa O IopYe WMYIIECTBA TOCTHHHUIBL DopMupoBaHue 4
accopTMeEHTa pabodveil TEeNeKKH TOPHUYHOW JUIsi CBOCH MUHH-TPYIIBI TIOA MOJEIHPYEMoe
3a/IlaHue.
Benenue xypHama o HeucnpaBHocTsAX. IlogOop MHBEHTaps B 3aBUCHUMOCTH OT IIOJIyY€HHOTO 1
3amaHus Ha paboTy. BeneHme xypHama ABMKCHHsI MHBEHTaps. DopMHUpoBaHUE paboduei TEe KU
JUTSL YOOPKU OOIIIECTBEHHBIX ITOMEIICHUHN.
Cocrabnenne cTpykrypbl AXC, cocTaBjcHHE JOKHOCTHBIX HHCTPYKIHMH OO0sI3aHHOCTEH 1
MI03Ta’kHOro nepcoHana. CocTaBieHUe CXeMbl ACHCTBHN IEpCOHAIA TOCTUHHULBI B YPE3BbIUANHBIX
CUTYyaLUsX
Tema 1.2. Texuomorust yoopku TemMaTuKa NPAKTUYECKUX 3aAHATHI U JJA00PATOPHBIX padoT 10
HOMEpHOTo (DOHAa TOCTHHHITHI Benenne xyprama o 3a0bIThIX Bemax. O3HaKOMIIeHHE C HAOOpOM TENEXKH ISl TOPHUYHOU B 5
TOCTHHUILAX Pa3IMYHON KaTEeTOPUU.
®opmupoBanne yHHPOPMBI Ha pabory. YOopka TOMENEHWH OOIIero IMONb30BaHUS U 5
aJMUHUCTPATUBHBIX TIOMELICHUH.
Y06opka HOMEpoB. YOOpKa BaHHBIX KOMHAT. YOOpKa 3acelleHHBIX W CBOOOIHBIX HOMEPOB. 4
Beuepnuii cepBuC Kak OIUH U3 BUAOB IPOMEKYTOUHON YOOpKH HOMepoB. I'eHepanbHas yoopka.
3amonHeHne OfaHKa KBUTAaHUMM HA CTHUPKY, XUMYMCTKY U TJHaxKy. lIpakrhdeckoe u3yueHue
(mabnroeHne) METOTMKA OOIIEHHS C TOCTSIMU: BO BpPEMS 3aX0XJICHUSI B HOMEp, BO BpeMsi YOOPKH H 2
B 2 OCTaJIbHOE BPEMSL.
Pazgen 2. KonTpoJis kauecTBa padoThl CIyKOBI Xay CKMITUHT, KOMIIJIEKTALIMS FOCTeBBIX HOMEPOB 20
Tema 2.1. Kommnekranus ‘ TemaTnka NPpaKTUYECKUX 3aHATHIH M J1a00OPATOPHBIX padoT 10




TOCTUHUYHBIX HOMCPOB. KOMHJ’IGKTaHI/IH HOMCpa B IO MOACIIUPYCMBIM 3aJaHUAM I HOMCPOB pa3anH0171 KOM(bOpTHOCTI/I,

BKJTIOUas o0ciykuBannue HoMmepoB VIP-rocreii. 2
[IpoBepka BbIMOMHEHWsT  y4eOHOM YOOpKE  BBIMONHEHHOW  MuHHUTpynmoi. [Ipaktudeckoe
O3HAaKOMJICHHE KOMIUICKTOBaHHUS W (OPMHUPOBAHHWE KOP3MHKH JUIS KOMILJIEKTOBAHHS HOMEPOB 2
pa3nu4YHOi KOM(OPTHOCTH.
[IpakTuyeckoe u3ydeHUE CTaHAAPTOB OOCITY)KMBAaHUSI B HOMEpPAax B TOCTHHHIAX Pa3IHYHBIX )
KaTeropui.
3amonHeHue YHH(DUIMPOBAHHOTO JIMCTAa Ui TPOBEPKH HOMEPHOro (POHIA/TOCTEBBIX 30H, IO
BBHITTOJTHEHHBIM 3aJ]aHUsIM y4eOHO# yoopke. [IpakTrueckoe u3ydeHrne MEeToJI0B MPOBEPKA HOMEPOB, 4
W3MEHEHUS MX CTATYCOB JIO U TIOCIIE MTPOBEPKH.
Camocmonmenvhas yueonasn paboma npu uzyuenuu pasoena M/IK.05.01 Oceoenue npogheccuu 11695 "I'opnuunasn' 2
Koncynomayuu 2
Ilpomesrcymounan ammecmayus 6
YuyeOHas NpaKTHKA
Buas1 padort
1. AHanu3 HOPMATHBHBIX JOKYMEHTOB AEATEINbHOCTA TOCTUHUIIBI, PErJIaMEHTUPYIONINX PaboTy TOPHIYHOM.
2. Ananus npodeccroHaNbHBIX TpeOOBaHUH paboTHHKOB Ci1y:KObI HOMEPHOI0 (oHIA (JOKHOCTHBIC 00S3aHHOCTH; OCHOBHBIC
HE0O0XOANMEBIE HaBBIKW; HEOOXOMMMBIe 3HaHNUs). IHCTPyKTaXX 1O acreKTaM 0e30IMacHOCTH TOCTEH, COXPAHHOCTH MX HMYIIIECTBA
Y UMYIIECTBA TOCTHHUYHOTO TIPEAIPHUSTHSI.
3. OrmpeneneHre OCHAEHHOCTH HOMEPOB (000pyI0BaHUsI, OBITOBON TEXHUKH U KOMIUIEKTYIONIHX IPEIMETOB) PA3TUYHBIX THIIOB.
4. Amnanm3 acCOPTHMEHTA U XapaKTePUCTUKN MOOIIUX U YHCTAIINX CPENCTB. AHAIN3 yOOPOUYHOr0 MHBEHTAPS 1 OCBOEHUE €ro
AKCIUTyaTallHH.
5. AHanu3 pa3nu4HBIX BUJOB MOKPHITUH U THIIBI 3arPSA3HEHMUS. 72
6. Bwuasl u TexHONMOrHH YOOPOUHBIX padoOT.
7. Y0opodHbIe MEXaHU3MbI, MaTePHaJbl U HHBEHTAPh; Y CIIOBHUS X XPaHEHUS;
8. Bwugsl yOopouHBIX padoT;
9. CaHuTapHO-TUTHEHHYECKHE TPEOOBAHUS K CPEICTBAM Pa3MEIICHHS,
10. Opranwuzaius OeTbEBOro X035CTBa B TOCTHHHUIIE.
11. Tlopsimok u mporeaypa OTIPABKH OASKIBI B CTUPKY U YUCTKY, U TIOIYYEHUE TOTOBBIX 3aKa30B B TOCTHHHIIE.
12. Tlpouenypa MOATOTOBKY M OPTaHU3AIUS PA3HBIX BUIOB YOOPOUHBIX PAa0OT, METOJ] KOMITJIEKTOBAHHE TEJIEKKH TOPHUIHOM.
13. IIpouenypa 3aBepiieHus: yOOpKH
14. Yyactue B TpEHHHTE ITOBEACHYECKHX HaBBIKOB. OCOOEHHOCTH 00CITy)KMBaHHE B TOOM-SErVise




IIpousBoacTBeHHAsS] MPAKTUKA
Buasi pador

72

1. O3nakomJ/IeHHE ¢ OPraHU3aIueii:

- IPOXOXKJICHHE MHCTPYKTAXKA [0 OXPaHEe TPYHa;

- dHaJIu3 JOJI’KHOCTHBIX I/IHCprK]_[I/Iﬁ B COOTBETCTBUM C 3aHMMaeMOM JOJIZKHOCTBIO.

2. AHA/IU3 NPaBUJ TEXHUKH 0€30MaCHOCTH U MPOTUBOIOKAPHOI 0€30IaCHOCTH:

- MPOaHAIM3UPOBATh IIPABHJIA TEXHUKH O0€30MMaCHOCTH U IPOTHBOIOXKAPHOU OS3011aCHOCTH;

3. IIpoBeneHue BBOAHOTO M TEKYIIEr0 MHCTPYKTAXKA MOTUMHEHHBIX

- pa3paboTKa M MPOBEACHUE BBOJHOI'O U TEKYIIEr0 MHCTPYKTaXKa M0 TEXHUKE 0€30MaCHOCTH ¥ IMPOTHUBONOKAPHON 0€30MaCHOCTH
4. IlnanupoBaHue NOTPeOHOCTEH X031l CTBEHHOM CJIY:KObl TOCTUHULIBI:

- OIIEHUTH U CIUTAHUPOBATH MOTPEOHOCTHh XO3IMCTBEHHON CITY>KOBI B MaTepUATIBHBIX pecypcax M MepcoHalIe;

- ONpPEAETUTh YNCIEHHOCTh paOOTHUKOB, 3aHUMAIOIINXCS YOOPOUHBIMH paboTaMu.

5. Pacnipenesnenue 00si3aHHOCTEl U onpeaeeHne CTeNEeHN OTBETCTBEHHOCTH MOTYUHEHHbIX:

- OPraHM30BbIBATH JICATEIBHOCTh COTPYIHUKOB CITyKObI rOOM-SErvise

6. Opranu3anus AesiTeJILHOCTH CJIYKObI XayCKMIIMHI B COOTBETCTBUM CO CTAHAAPTAMM M LEJISIMU TSI TeJIbHOCTH FOCTUHHUIIBI:
Pa6ota c yaudopmoit

e

Pabora ¢ TeXHMUECKMMH CPEeICTBAMHU
Pabora ¢ 6enpem

Pabora ¢ rocTeBbIMU TPUHAICKHOCTIMU
Pabora ¢ YuCTSIIUMH CpeCTBAMU

3
4
5
6. BHYTpHUIpPOW3BOJICTBEHHAS MEPEMOJArOTOBKA B XO3IUCTBEHHON CITy»x0e
7. Tloxapras 6e301aCHOCTD B TOCTHHHIIE

8. Xwummuueckue (GpakTOphl pHCKa IIPHU padoTe

9. IlpodmmakTrka NPON3BOIACTBEHHOTO TPaBMAaTHU3Ma

10. IIpuem 3asBOK Ha MPENOCTABICHUE MUTAHNUSA B HOMEPE TOCTUHHIIBI

11. CocraBnenue He0OXOIUMOM JOKYMEHTALH [IPU IIPUEME OAEXK bl TOCTS B YUCTKY
12. CocraBnenne HEOOXOAUMON TOKYMEHTAIIMH TIPH BhIIade OeIbs

13. CraxupoBka Ha paboyeM MeCTe TOPHIUIHOH

JK3aMeH KBATH(HUKALNOHHbII

12

Bcero

192




3. YCJIOBUSI PEAJIM3ALIMU IPOTPAMMBI IPO®ECCUOHAJBHOI'O MOAY.JISI
IIM.05 OCBOEHUE PABOT 1O OJHOI NJIN HECKOJILKUM NPO®ECCHUSIM
PABOYUX, JOJKHOCTEM CJOYKALLIUX

3.1. Jlas peaju3anum NporpaMMsl NpogeccuioHaJIbHOI0 MOAYJIs 10JZKHBI ObITH
NPeAYCMOTPEHBI CJIeAYIolIHe CllelHaIbHbIe IOMEICHUsI:

Peanuzanus mporpaMmbl mIpeanojiaraeT Haiauuue ydeOHOM JsiabopaTopuu «Y4eOHBIH
TOCTUHUYHBIN HOMEp (CTaHIapT C OJJHOI KPOBATHIO)».

JladopaTopusi «Y4eOHbIH rOCTUHHYHBII HOMeP (CTAHAAPT € OIHOI KPOBATBHIO)»
KpoBats nByxmectHas — 1 mtyka

[IpukpoBatHas TyMO0uKa — 2 MITYKU

HacronpHas nammna (HanojabHbIA CBETUIIBHUK) — 2 HITYKU
bpa — 2 mtykn

Munu — 6ap

Cron

Kpecno

Cryn

3epkaio

Tenepon

BepxHuii cBeTHIIBHUK

Kongunuonep

TeneBuzop

I'manunpHas nocka

VYTr0r

bynuneHuK

Tloronuas craHms

JlymeBasi kabnHa

VYHura3s

PakoBuHa

3epkaio

Opnesio — 2 mWTyKu

[Tonymika — 6 mTyK

[ToxpriBano — 1 mrTyka

KowmmnekT nocrenbHOro 6enbs — 4 KOMILIEKTa
[IITopst

YKOMIUIEKTOBaHHAs TENEKKA TOPHUYHOU
WNHnuBuayanbHble KOCMETUYECKUE TPUHAIIIEAKHOCTH.

3.2. UndopmannonHoe obecriedyeHue peaau3anu NporpamMmmbl

Jliia peanuzanuu nporpaMmMbl OuOIMoTeuHbIH HoHI 00pa30BaTEIHLHON OpraHU3aIH
JIOJI’KEH UMETh MeYaTHbIE U/ UITH DJIEKTPOHHBIE 00pa3oBaTeNbHbIE U HH()OPMALIMOHHBIE PECYPCHI,
PEKOMEHAYEMBIX JIJISl HCTIOIB30BaHUS B 00pa30BaTEIHLHOM IMPOIIECCe.

3.2.1. [leuaTHble N3TaAHNA

OcHoBHas JuTepaTypa:

1. Hukonenko, II. I'. ['ocTuHHYHAs UHIYCTpUs : Y4eOHUK M MPAKTUKYM Ui CPEIHEro
npogeccuonansHoro obpaszoBanus / Il I'. Hukonenko, E. A. [amun, HO. C. KiitoeBa. —
Mocksa : M3garensctBo FOpaiit, 2023. — 449 c. — (IIpodeccuonanbnoe o00pazoBaHUE). —
ISBN 978-5-534-12518-4. — Texkct : anexkrponHbli // OOpa3oBarenbHas miaardopma FOpait
[caiit]. — URL: https://urait.ru/bcode/517903



JlononHauTenpHas MTeparypa:

1. Huxonenko, II.I. TexHuyeckoe OCHallleHWE TOCTMHUYHBIX M PECTOPAHHBIX
KOMIIJIEKCOB : Y4eOHUK Ui cpemHero mpodeccuoHanbHoro obpaszosanwus / I1. I'. Hukonenko,
E. A. lllamun, A. E. ®pomoBa. — Mocksa: W3zmarensctBo IOpaiit, 2023. — 751c.—
(ITpodeccuonansuoe obdpazoBanue). — ISBN 978-5-534-15138-1. — TekcT : >neKTpOHHBIH //
Oo6pazoBarenpHas miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/519925 (mara
obpamenus: 10.04.2023).

2. Tumoxuna, T.JL loctunuunas  uHOycTpus ©  ydyeOHMK  JUId  CpPEJHEro
npodeccronanbHoro oopaszoBanusi / T. JI. Tumoxuaa. — 2-¢ m3n. — Mocksa : M3gareiascTBo
Opaiit, 2023. — 300 c. — (IIpodeccuonanproe obpazoBanue). — ISBN 978-5-534-14985-2.
— Tekct : onexktponusni // OOpaszoBarenbHas tuiatrgopma FOpait [caiit]. — URL:
https://urait.ru/bcode/512195 (nara obpamienus: 10.04.2023).

3. Cepauc 1Iroc (MIEPHOIMIECKOE H3IAHHE)

4. ToctuanyHoe neno.KomruiekT (mepruoandeckoe u3aaHue)

3.2.2 D1eKTPOHHBbIE PeCyPChI
www.booking.ru
www.tripadvizor.ru
WWWw.russiatourism.ru
www.turist.rbc.ru
WWW.news.turizm.ru
www.tourlib.net
www.tourism.ru
www.prohotel.ru
www.prootel.ru
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3.3. Opranu3anusi 06pa3oBaTeJLHOI0 NMpouecca

N3yuennro n1aHHOTO MPO(ECCHOHATBFHOTO MOIYIS JOJDKHO HPEIIIECTBOBAThH OCBOCHUE
CIIEAYIOMHNX YIeOHBIX AucHUIUInH: «MIHOCTpaHHBIN A3bIK», «Pycckuil s3b1k», «IIpaBoy.

3aHATUS TPOBOIATCA B J1a0OPATOPUSAX, OCHAIIEHHBIX HEOOXOJAUMBIM y4eOHBIM,
METOIMYECKUM, HH(OPMAIIMOHHBIM, TPOTPAMMHBIM 00ECTICYCHUEM.

B npenopaBaHuM MOTYT MCHOJIB30BaThCS CEMUHApCKHE (MPAKTUYECKHE) (POPMBI
MIPOBEICHUS 3aHATHI, WHTEPAKTUBHBIC BUABI 3aHATHI: NMPAKTHKYM, PEUTHHIOBasl TEXHOJIOTHUS
OLICHKM 3HAHUM CTyJIEHTOB, HH(POPMALMOHHO-KOMMYHUKAIIUOHHbIE TEXHOJOIUM, Keiic-
TEXHOJIOTUH, UTPOBbIE TEXHOJIOTUU.

Peanmusanuss  mporpamMmbl  MOIYNS — OpEANONaraeT — IpoBeleHHEe  ydeOHOW U
MIPOU3BOJICTBEHHOW MpakTUKU (IO MPO(UIII0 CHENUAIbHOCTH) B OPraHU3alusX HWHIYCTPUU
rOCTENPUUMCTBA.

OO0s13aTeNIbHBIM ~ YCIIOBUEM JONyCKa K IPOU3BOJCTBEHHOM IMpakTHUKE B paMKax
npodeccuoHanbHOr0 Moayns «OcBoeHHe paboT MO OJHOW WM HECKOJbKUM MpodeccusiMm
pabounx, JOKHOCTEH CIY)KAllUX» SIBISETCS OCBOEHHE MEXIUCUMIUIMHAPHBIX KypCcoB s
MOJIyYEHUs NEPBUYHBIX MPO(ECCHOHATBHBIX HABBIKOB B paMKax JAAHHOTO MPO(EeCCHOHAIBHOTO
MOYJIS.

3.4. KagpoBoe o0ecnieueHne 00pa3oBaTe/ibHOI0 npoiuecca.

[Temarornueckue kaapel, oOecnieyrBaronIie 00y4eHNE TI0 MEKIMCIUILITHHAPHOMY KYypCy
UMEIOT BhICIIEE MpodeccnoHalbHOE 00pa3oBaHUE, COOTBETCTBYIOLIEE MPOGMII0 MOAYIS, U
OTBIT JIEATENIFHOCTH B OpraHU3alMsIX COOTBETCTBYIOIIEH MNpodecCHOHAILHOW  cdepsl.
[IpenogaBaTenu NpoXoasIT CTAXKUPOBKY B MPO(UIIbHBIX OpraHu3anusix He pexxe 1 pasza B 3 rona.

PykoBozacTBo MPAKTHKOM OCYIIIECTBIISIOT IpernoaaBaTenn c BBICILIUM
npodecCHOHAIBHBIM  00pa3oBaHWEM 10 MPOPUII0, HMMEIONIUE OIBIT JEATeILHOCTH B
OpraHU3aIMUsIX COOTBETCTBYIONIEH TpodeccnoHanbHON chephl.

PykoBoauTensiMu mpou3BOACTBEHHON MPAKTUKH SIBJISIOTCS MPEACTaBUTEIN OPraHU3alllu,
Ha 0a3e KOTOpOl MPOBOAUTCS TPAKTUKA, CHEHHUATUCTHI COOTBETCTBYIOUIETO IOJATOTOBKE
CTYIEHTOB TpOodwIsi, 00eCIeunBaOIINE JCATEIHPHOCTh O0YJarONIUXCsS B MPOQEeCCHOHATBHON
obJacTu.



4. OCOBEHHOCTH PEAJIM3ALIMU [TIPOT PAMMBI TPO®ECCHOHAJILHOTO
MOJYJIS VI THBAJIMJOB Y JIUI] C OTPAHUYEHHBIMHA BO3MOKHOCTSMU
3JIOPOBbS

B wmensx pocrynHoctu mnoaydenuss CIIO crymenramu ¢ OB3  VYauBepcuteToM
o0ecrieunBaeTcs:

1) s crynentos ¢ OB3 1o 3penuto:

amanraius oQuIMaIbHOro caiita YHuBepcutera (Www.stgau.ru) B cetu HHTEpHeT ¢
Y4€TOM 0COObIX NOTPEOHOCTEN MHBAIUAOB IO 3PEHUIO C MPUBEACHUEM UX K MEXIYHAPOJIHOMY
CTaHJapTY JAOCTYITHOCTH BeO-KOHTeHTa U BeO-cepBucoB (WCAG);

pa3MelieHe B IOCTYIHBIX /Ul CTYI€HTOB, SIBJISIFOIIMXCS CIENBIMU WU CJIa00BUIAIIUMH,
MecTax M B aJanTUpPOBaHHON ¢opMe (C ydeToM HX OCOObIX MOTpeOHOCTEH) CHpaBOYHOMN
nH(pOpMallUK O pPaclMCaHUU JIEKIIUH, y4eOHbIX 3aHATUN (JOJKHA OBITH BBINOJHEHA KPYIHBIM
(BBICOTa MIPOMUCHBIX OYKB HE MeHee 7,5 ¢M) penbe(HO-KOHTPACTHBIM HIPUPTOM (Ha O€IOM WU
xentoM (GoHe) U nporydnupoBaHa mpudToM bpaitns);

MIPUCYTCTBUE aCCUCTEHTA, OKa3bIBAIOLLEr0 CTYACHTY HEOOXOAUMYIO TOMOIIIb;

o0ecrieyeHre BBIMMYCKa aJbTEPHATUBHBIX (DOPMATOB MEUATHBIX MAaTEpPUANOB (KPYIHBII
mwpudt umm ayanodainisl);

ofecrieyeHne JI0CTyNa CTYIEHTa, SIBJSIOUIETOCS CJENbIM U HCIOJIB3YIOUIEro co0aKy-
MOBOJBIPSA, K 3JaHHI0 YHUBEPCHUTETA, pAcCHOJararouiero MeCTOM JUIsl pa3MelleHus coOaku-
MOBOJIBIPS B Yachl OOy4YEHHs CaMOT0 CTYJIEHTA;

2) nyist crynentoB ¢ OB3 o ciyxy:

nyOnupoBaHUE 3BYKOBOHM CIPaBOYHONW HH(POpPMAIMM O PACHUCAaHUM y4EOHBIX 3aHSATHI
BU3YaJIbHOW (YCTAaHOBKA MOHMTOPOB C BO3MOKHOCTBIO TPAHCIIALUU CYOTUTPOB (MOHHUTOPBI, UX
pasMepbl U KOJIMYECTBO HEOOXOIMMO ONPENENATh C YIETOM pa3MepOB MOMEIEHHS);

o0ecrieueHHe HaUIeKaIUMU 3ByKOBBIMH CPEICTBAMU BOCIIPOU3BECHNS HH(POPMALINY;

3) g CTYIEHTOB, HUMEIOIIMX HAPYIIEHUS OIOPHO-ABMUIraTe]IbHOIO  ammapara,
MaTepUaAIbHO-TEXHUYECKUE YCIOBHUS JIOJIKHBI o0ecreynBaTh BO3MOXHOCTb
OeCHpensaTCTBEHHOro0 JI0CTylla B Yy4eOHbIE IOMEILICHMs, CTOJOBBIE, TyaJ€THBIE M Jpyrue
NIOMEUIeHUs YHHMBEPCUTETa, a TaKXKe MX INpeOblBaHUS B YKa3aHHbIX IOMELICHUAX (Haaudue
[IaH/1yCOB, MOPYYHEH, pacCIIMPEHHBIX JBEPHBIX IPOEMOB, JTU(PTOB, JOKAIHHOE TOHMKEHUE CTOCK-
OapbepoB 10 BbICOTBI He Oomnee 0,8 M; HaiuuMe CHENUAIBHBIX Kpecel U JAPYrux
MPUCTIOCOOIECHUH).

3.5. O6pazoBanne ctyneHToB ¢ OB3 MoxxeTr ObITh OPraHM30BaHO KAaK COBMECTHO C
JIPYrUMH CTYIEHTaMH, TaKk U B OTAEIbHBIX Kjaccax, Ipylnax WId B OTICIBHBIX ayIUTOPHIX
VYuupepcurera. UuciaeHHocth cTyjneHToB ¢ OB3 B y4eOHOW Tpynme ycraHaBiuBaeTcs 0 15
YeJI0BeK.

3.6. Ilpu mnomyuenuu CIIO crtynmentam c¢ OB3 OecruiaTHO mpegOCTaBISIOTCS
crielManbHble y4eOHUKM M ydyeOHble MocoOus, MHas yueOHas JMTeparypa, a TakXkKe YCIyrH
CYpJIOTIEPEBOJUUKOB U TU(IIOCYPIOTIEPEBOJUHKOB.

3.7. C yueroM oco0Obix mnoTpebHOCTe cryaeHtoB ¢ OB3  VYuuBepcuretom
oOecrieunBaeTcsl NpeAOCTaBICHUE YIEOHBIX, JEKIIMOHHBIX MATEPUAJIOB B JIEKTPOHHOM BUJIE.



5. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUSA

MNPO®ECCHUOHAJIBHOI'O MOAYJIA

Kon u HAUMEHOBAHUE
podeccnoHATBHBIX u o0mux
KOMIICTCHIMH,  (QOopMUpYEeMBIX B

paMKax MOy

Kpurepun onenku

MeTtoasl OLIEHKHU

1K 3.1. [ImanupoBaTh MoTpedHOCTH
CITY’KOBI OOCITY)KUBAHHS U
AKCIUTyaTallii HOMEPHOTO (OHIA B
MaTepHAIIbHBIX pecypcax u

Onenka pe3ynbTara

TectupoBanue

Onenka pe3ynbTara

IIpakTnko-
OPHEHTHPOBAHHBIE 33]1a41

OreHka nporecca

CutyalnmoHHbIE 3a7]a491

nepcoHare.
OkcnepTHoe HabmoaeHne | Bunbl paboT Ha npakTHKe
OreHka pe3yabTaToB KpanudukannoHHbIi
IK3aMEH
OK 01 Bei6bupats crmoco0bl pemrenus | OneHka pe3yiabraTa TectupoBanue
3anmad MpopeccnonabHON | Opienka pesynbrara I[IpakTuKo-
JEATeNbHOCTH, TPUMEHUTEIFHO K

Pa3IMIHBIM KOHTCKCTaM

OPUEHTHUPOBAHHBIC 3a]1a4U

OrneHka nporecca

CuTyalmoHHbIE 3a7a4K1

DKCNEepPTHOE HAOIIOCHIE

Bunel paboT Ha npakTuke

O1nieHKa pe3ysbTaToOB KpanmudukannoHHbpIi
HK3aMEH
OK 02 OcymiecTBaath MOUCK, aHanu3 | OlieHKa pe3ysbTaTa TectupoBanue
U uHTepnperauuio  HH(popMaimy, | OneHka pe3yabTara [IpakTuko-

HEOoOXO0IMMOM [Tl BBIMTOJHEHUS 3a4a4
poheCcCHOHANTBHOM IeATETLHOCTH

OPHUEHTUPOBAHHBIE 3a/1a4H

OrneHka nporecca

CuTyalmoHHbIE 3a7a4K

DKCnepTHOE HAOIIOCHUE

Bunbr paboT Ha IpakTHKe

O1ieHKa pe3yJbTaToOB KpanudukannoHHbIH
HK3aMEH
OK 03 [InanupoBaTh U | DKkcriepTHOE HabmoieHne | Y4yeOHas mpakTHKa
pealin30BbIBATh cobctBeHHOE | OrieHKa PEe3y/IbTaTOB KpanudukaunoHuslii
npodeccuoHallbHOE U JIMYHOCTHOE 9K3aMEH
pa3BUTHE
OK 04 Paborate B komiektuBe u | OLeHKa pe3ynapTaTa [IpakTuko-

KOMaHJie, 3¢ HEKTUBHO
B3aMMOJICHCTBOBATh C  KOJUJICTAMH,
PYKOBOJICTBOM, KJIICHTAMH

OPHUCHTHUPOBAHHLIC 3a1a491

OrneHka mporecca

CutyalloHHBIE 3a/1a41

DKCNEePTHOE HAOIIOCHUE

Buel paboT Ha npakTuke

OreHka pe3ynbTaToB KBanudukannoHHbIi
9K3aMEH

OK 05 OcymecTBiare YCTHYH U | DKcnepTHoe HabmtoaeHue | Buapl paboT Ha mpakTuke
[IACEMCHHYIO  KOMMYHHUKALMIO  Ha | Qpenka pe3yinbTaToB KBanudukannoHHbIii
rOCyJApCTBEHHOM f3bIKE C Y4ETOM SK3aMEH
ocoOeHHOCTEH COLIMAIBHOTO u
KYJIBTYPHOT'O KOHTEKCTa
OK 07 CopeiictBoBaTh cOoXpaHeHHIO | DkcnepTHoe Habmonenue | IlpousBoacTBeHHas
OKpyXKaromen cpenpl, NPaKTUKa




pecypcocOepexenuto, dpdexTuBHO | OTICHKA pE3yIHTATOB KpanudukannoHHbIH
JIEUCTBOBATH B Ype3BbIUYAHBIX 9K3aMEH

CUTYaIUIX

OK 10 [Tonb3oBatbes | OueHka pe3ynbrara [TpaxTuko-
podecCHOHATEHON  JTOKYMEHTAIUeH OPHUEHTUPOBAHHBIC 33/Ia4H
Ha TOCYIAapCTBEHHOM M MHOCTpaHHOM | OleHKa pe3yibTaToB KpanmuukamuoHHbIH

SA3BbIKaX

9K3aMCH




6. IEPEYEHb YYEBHO-METOANYECKOI'O OBECIIEYEHUA JJI51
CAMOCTOSTEJBbHOM PABOTHI OBYUAIOIIUXCS IO
HNPO®ECCUOHAJIIBHOMY MOAYJIIO

VY4aebHo-MeToandecKoe o0ecTiedeHne Uil CaMOCTOATENBHOM paboThl 00yJaronierocs mo
npodeccunonaibHomMy wmoayiato [IM 05 «OcBoenuwe pabOT MO OJHOW WM HECKOJIHKUAM
npodeccusiM paboUmX, TOIHKHOCTEH CIyKalIMX» pa3MeIIeHO B AIEKTPOHHON WH(GOPMAIIHOHHO-
oOpa3oBaTeNnbHON cpene YHHUBEPCUTETa M JIOCTYIHO Ui OOYYaloIIerocs Yepes3 ero JMYHBIN
KaOHMHeT Ha caiiTe YHuBepcuTera. Y4eOHO-METOANIECKOE 00eCIIeYeHNE BKITFOUACT:

1. PabGouyto mporpammy IIM 05 «OcBoenue pabOT MO OJHOW WU HECKOJIBKHUM
npodeccusiM pabounx, TOJKHOCTEH CITyKaIIuxX»

2. Metonnyeckue pekoMeHaanuu 1no ocsoenuto [IM 05 «OcBoenue paboT 1o oaHOM
WM HECKOJIBKUM IpoeccusiM pabouux, JOHKHOCTEH CIyKalluX »

3. Metoanyeckie PEKOMEHJAWU ISl OpTaHU3alid CaMOCTOSITEIbHON pabOTHI
oOyuatomierocs o I[IM 05 «OcBoenne paboT O 0OAHON MIIM HECKOJIBKUM IpodeccusiM padboumXx,
JOJKHOCTEH CITYKAIIAX»

I[.]Iﬂ YCHIIECHOTr0 0CBOCHMA MUCHHUIIIMHBI, HBOﬁXOIII/IMO CaAMOCTOSATECJIbHO A€TAJIBHO
HU3YUUTH NPEACTABIICHHBIC TEMBI 10 PCKOMCHAYEMBIM NCTOYHUKAM I/IH(l)OpMaHI/II/IZ

PexoMeHnayemble HCTOYHUKH MHPOPMALIUT

(Ne ucTouHMKA)

Ne Tembl a5
n/n CaMOCTOATEJILHOI0 OCHOBHAA JAOMOJIHUTEILHASL | HHTEPHET-Pecypchl

uzydeHus 3 n3PIYVI) | 0 p 3 Py ) (u3 1.3 PITYJ)

Ponp u mecto
npodeccuy TOpHUYHAs B
MpolLiecce OCBOEHUS
OCHOBHOM
npodeccuoHaIbHON

1 o0pa3oBaTeNIbHOI
' MPOTpaMMBI TIO 1 124 8,9
CHEIHAIbHOCTH
""ocTHHHYHOE f€ejo'.
Ponb cimyx0b1
XaYCKHUIIUHT B IUKJIE
00CTyKMBAHUS TOCTEH.

OpraHu3alnMoHHO-
yIpaBJIeHYECKast
CTPYKTypa
aIMUHHCTPaTUBHOM
2. | ciyxObl FTOCTHHUIIBL, €€ 1
pOJIb U 3HaYECHUE B
JEATEbHOCTH
TOCTUHUYHOTO
HPEANPUATHSL.

1,234 2,8,9




7. ®OHJ OIEHOYHBIX CPEJCTB JIJISI MPOBEJIEHUS IPOMEXYTOYHOM
ATTECTAIIUA OBYYAIOLIUXCSA 1O NPOPECCUOHAJIBHOMY MOAYJIIO

7.1. Bonnpocsl 111 NpoOBeleHUsl IK3aMeHa

MJIK 05.01. Boinosinenue padot no npogeccun 11695 "I'opununasn'.

1. Mecto ciryObl TOPHHUYHBIX B YIIPABICHUH TOCTHHHIICH.

2. OcHoBHBIEC (YHKIIMOHATBbHBIE 00S3aHHOCTH CyNepBaiizepa U CIyXKObl JEKYPHBIX IO
ITAKY.

3. OcHOBHBIE (YHKIMOHAIbHbIE OOS3aHHOCTH TJIABHOW TOPHUYHOW M 3aBEIYIOMICH
CMEHOM.

4. OcHOBHBIE (DYHKIIMOHAJIbHBIE 00A3aHHOCTU PYKOBOJUTENS CITYyKObI TOPHUYHBIX.

5. OcHoBHBIE (DYHKIMOHAJIbHBIE OOS3aHHOCTH JUpPEKTOpa HOMEpHOro ¢oHma U
CTHOAP/OB.

6. OcHOBHBIE (DYHKITMOHATBHBIE 00S3aHHOCTH TIEPCOHAIIA TIPAYEYHON 1 XUMYHCTKH.

7. OcHoBHbIE (DYHKIIMOHAJIbHBIE 00S3aHHOCTH NepCcoHasa 0enbeBON U KaCTEIISHILN.

8. Kimaccudukanmsi rocTHHUYHBIX HOMEPOB.

9. 3apyOexHast kaccu(uKaIus TOCTHHUIHBIX HOMEPOB.

10. AOOpeBHaTyphl, HCHOJb3yeMble TIPH ONHCAHWHM YCJIOBUH pa3MEIIeHUS B
3apyOeKHBIX TOCTHHHUIIAX.

11.  XapaxTepucTuKa rocTeBbIX HOMEPOB.

12. [TomeneHrs MOATaAXKHOTO OOCITYKUBAHMUS.

13.  Poxs crapureid TopHHYHOM (CynepBaii3epa) B OpraHu3aui yOOPOUHBIX padoT.

14.  OO0s3aHHOCTH CTapIICi TOPHUYHOM.

15.  IlnanumpoBanue paboyero JHS TOPHUYHOM.

16. Kommuiekrarus TenekxKu TOPHUIHOM.

17. HeoGxomumble MaTepuaabHO-TIPOM3BOJICTBEHHBIE 3amachl Uil  00ECTICUCHHSI
yOOpOYHBIX pabOT: XUMHUYECKUE CPEACTRA.

18. Heo6xomumble MaTepuaabHO-TIPOM3BOJICTBEHHBIC 3amachl Uil  00ECTICUCHHSI
yOOpOYHBIX pabOT: YOOPOUHBIII HHBEHTAPb.

19. HeoOxomumble MaTepuanbHO-IIPOM3BOJCTBEHHBIC 3amachl s OoOecreyeHus
yOOpOUYHBIX paboT: YOOpoUuHas TEXHHUKA.

20.  OpraHuzanuoHHas CTPYKTypa  aJMHUHUCTPATUBHO-XO3SHCTBEHHOW  CITYXKObI
TOCTUHUIIBL.

21.  IIpodeccuonanpHpic  TpeOOBaHMS K  PYKOBOJUTEIIO  aJMUHUCTPATHBHO-
X035UCTBEHHOM CITY»KOBI.

22. Buner u nocienoBarenbHOCTh YOOPOUYHBIX pabOT B TOCTHHUILIE.

23.  Knaccudukanus yciyr no yoopke U yxoJly B TOCTHUHHIIE.

24.  YOopka HOMEpOB, TMOJrOTOBIEHHBIX K 3aceleHut0 rocrteil. YoOopka
3a0pOHUPOBAHHBIX HOMEPOB.

25.  ExenneBHas Tekylas yoopka Homepa.

26.  YOopka HOMEpOB IOCJIE BbI€3/1a TOCTSI.

27.  IlpomexyrouHas yoopka HOMepa.
28.  T'enepanbHas yOopka HOMepa.
29.  BeuepHnuii cepsuc.

30.  VYOopka oO11ecTBEHHBIX MOMEIIEHNIH TOCTUHHIIBI.

31.  CoBpeMeHHbIE METO/Ibl YOOPKH TOJIOB C TBEPABIM MOKPHITHEM.

32.  OpraHuzanus y4yera UCIOJIb30BaHUSA TOCTAMHU COAEPKUMOIO MUHH Oapa.
33.  IIpoBepka cOXpaHHOCTH TOCTUHHYHOTO UMYIIECTBA MPHU BBIE3/IE TOCTS.
34.  Cranpaptsl 0(hOpMIIEHUS «KOMILTAMEHTOB).

35.  Crannpapt opopmieHHsI HOMEpa «HOBOOPAYHBIX.



Kpurepuu oneHku:

- OIEHKAa «OTJIMYHO» BBICTABISCTCS CTYACHTY, €CIH CTYIACHT JEMOHCTPHUPYET:
3HaHHE (PAKTHUYECKOr0 Marepualia, YCBOSHUE OOIIMX MPEICTABICHUN, MOHATHIA, UJCH; TIOTHYIO
CTeTIeHh OOOCHOBAHHOCTH apryMEHTOB M OOOOIIEHUI, BCECTOPOHHOCTh PACKPBITUS TEMBI;
CoOnromaer JIOTMYHOCTh M TIOCJIENOBATENBHOCTh M3JIOKEHHS Marepuana. lcnois3yer
KOPPEKTHYIO  apryMEHTallMI0O W  CHUCTEMY  JI0Ka3aTeJIbCTB, JOCTOBEPHBIE  IPUMEPHI,
WJUTIOCTPATHBHBIA MaTepHall, TUTePaTypPHbIC UCTOYHHKH;

- OIIEHKA «XOPOIIO» BBICTABJISAETCS CTYACHTY, €CIIA CTYJICHT AEMOHCTPUPYET: 3HAHUE
(aKkTHYECKOro Marepuayia, YCBOSHHE OOIMMX TPEJCTABJICHUN; JOCTATOYHYIO CTCTICHb
000CHOBAaHHOCTH apryMeHTOB M 0000meHunii; Co0nrogaeT JOrHYHOCTh U TIOCIICIOBATEIIEHOCTD
M3JI0KEeHUS MaTepuaia. Mcrmosib3yeT T0CTOBEpHBIC TPUMEPHI, HILTIOCTPATHBHBINA MaTepHa,

- OIIEHKA  «YIOBJIETBOPUTEIHHO»  BBICTABJISIETCS  CTYACHTY, €CIH  CTYJEHT
JEMOHCTPHUPYET: HEIOCTATOYHOE 3HaHHWE (DAKTHUECKOTO MaTepuala; HEMOJHYI CTElNeHb
000CHOBAHHOCTH apryMeHTOB U 0000muieHuil. Hapyimaer yCcTHYI0 M NMUCBMEHHYIO KYJIbTYpYy B
otBere U opopmieHn. CoOI0AaeT JOTHYHOCTD U MOCIIE0BATEIBLHOCTD U3JI0KEHUS MaTepuaa.
Hcnosb3yeT T0CTOBEpHBIC TPUMEPHI,

- OIICHKAa «HEYAOBJICTBOPUTEIHHO»  BBICTABISICTCS  CTYACHTY, €CIU  CTYACHT
JEMOHCTPHUPYET: He3HaHWE (AKTUUECKOTO0 MaTepuaia; HEMOJHYIH CTelneHb 000CHOBAHHOCTH
aprymMmeHToB U 0000meHui. He coOmromaer JTOTMYHOCTh M TOCIENOBATEIBHOCTh HW3JIOKEHUS
MaTepuaia, YCTHYIO W IHCBMEHHYIO KYJIbTYpy B OTBeTe W odopmieHuu. Vcmonb3yer
HEJI0CTOBEPHBIE PUMEPHI.

7.2 TunoBble 3a1aHUs VISl IK3aMeHAa KBAJIN(PUKAIUMOHHOTO

1 Buiok. ToroBsie BOMpOCHI:

1. Knaccudukamnus TOCTUHUYHBIX IPEATPUSITHIA.

2. XapaKkTepuCTUKa HOMEPHOTO (DOHJIa TOCTUHUYHOTO MPEANPUATHS.

3. Llenu, 3a1aum 1 cOCTaB XO3IMCTBEHHOM CITY>KOBI TOCTUHUYHOTO TPEITPUSATH.

4. MecTo U poJib X039HCTBEHHOH CIIy>KObl B CTPYKTYp€ TOCTUHUYHOTO MPEAIIPUATHUS.

5. Kateropuu yoopouHbIX paOOT FOCTUHUYHOTO MPeIIPUATHS

6. IlocrenoBaTenbHOCTh OCYLIECTBISEMBIX BHJIOB YOOPKHM IOMELIEHHH HOMEpPHOIo
(oH1a TOCTUHUYHOTO IPEANPUATHS.

7. TpeboBaHMsI K TPOU3BOACTBEHHON CAaHUTapUU U TMI'MEHE TOCTUHUYHOTO MPEIIPUATHSL.

8. HopmartuBel npoBeieHUsT YOOPOUHBIX paOOT FTOCTUHUYHOIO IPEANPHUATHS.

9. TpeboBaHMsI K OpraHU3aluy YOOPOUHBIX pabOT FTOCTUHUYHOIO IPEANPHUATHS.

10. XapakrepucTuka yOOpOUHbIX pPabOT B MAJIbIX OTEJISX.

11. XapakreprcTuka yOOpOUHbIX padOT B CPEIHUX U KPYIHBIX OTEJSX.

12. Xapakrepuctuka yOOpOUHbIX padOT B OTEJIAX HU3KOH KaTErOpHH.

13. XapakrepucTuka yOOpOUHbIX pabOT B OTEJISIX BBICOKOM KaTeropuu.

14. IlnaHupoBKa 370aHMsI TOCTUHUYHOIO IPEANPUATHSA, PACIOJIOKEHUE HOMEPOB,
obopynoBaHus u Mebemu.

15. Ponp mpodeccun ropHHYHAs B OpraHU3alMyd yOOpPOUYHBIX PabOT TOCTMHUYHOTO
MIPEAIIPUATHS.

16. JloJDKHOCTHBIE MHCTPYKIMHM TOPHUYHBIX. OOmue MOJOXKEeHHUs, (QYHKIUH,
00513aHHOCTH, IIPaBa.

17. IlnanupoBanue pabouero JHs TOPHUYHOM.

18. Ilpuem nexypcrBa M mepenada cMeHbl. [IopsIoK 3amojiHEHMs JKypHajla IpUeMa U
Iepeaadyn CMEHbl JEeKYypCTBa

19. Kontponp kadecTBa pabOThl TOPHUYHBIX M OLEHKA WX JedaTenbHOCTH. Kpurepum
OLIEHKHU KadecTBa. TpeOOBaHUS K KOHTPOJIIO KayecTBa.

20. OxpaHa Tpyaa U TeXHHKa 0€30MaCHOCTH NP BBIIIOJHEHUN YOOPOUYHBIX PaboOT.

21. Buapl HHCTpYKTa)ka: BBOJIHBIN EPBUYHBIN, [IOBTOPHBIH, BHEIIJIAHOBBIH, LIEIEBOM.


http://pandia.ru/text/category/tehnika_bezopasnosti/

22. Ocnamenue u oOopygoBaHue pabouero Mecra TOPHHYHOH. XapaKTepHCTUKA
yOOpOUHO TEXHUKH, UHBEHTAPS U MAaTEPUAJIOB.

23. ACCOPTUMEHT U XapaKTEPUCTUKA MOIOLIUX U YUCTSIIUX CPEICTB

24. CoBpeMEHHBIE TEXHOJIOTUU YOOPOUHBIX padoT.

25. KynbTypa moBeJIeHHUs C TOCTAMHU B KOH(PHICHIIUATBHOCTD

26. Yuudopma coTpyaHuKOB otens. lIpaBmia ucnosib3oBanus yHHPOpMBL [lopsmok
BBIJIAYU U CMEHBI CITYKEOHOU 0EXkK bl

27. IloAroToBKa M MOBBIIICHUE KBATTU(PHUKAIIIH KaJpOB.

28. [loBereHnEe TOPHUYHON B HEIITATHBIX CUTYalUSIX.

29. KoMIIEKTOBaHUE TEJIEHKKHU TOPHUYHOM.

30. Buzsl 6enbs U MeToAbl pabOTHI C HUM.

2 Baok. 3agaun

1. CocraBUTh KOMIUIEKT TOCTEBBIX NPUHAIIEKHOCTEH A JBYXMECTHOIO HOMeEpa
KaTEeropuu «JIIOKC» B OM3HEC oTelne 4 3BE3/Ibl.

2. CocTaBUTh KOMIUIEKT IMOCTEJIbHBIX MPHUHAUIEKHOCTEH JUIsl ABYXMECTHOTO HOMeEpa
KaTEeropuu «ChIOUT» B KYPOPTHOM OTelie 5 3Be3/I.

3. Paccumtath miomaas yOOpKH 2-X MECTHBIX TOCTHHMYHBIX HOMEPOB KaTeropuu
CTYZMSI, JIIOKC U CBIOUT B KOHI'PECCHOM OTelle 5 3Be3].

4. CocTraBuTh MEHIO TOAYIIEK B 2-X MECTHOM TOCTHHHYHOM HOMEpe B
oTeJe TUIOJIOTHH «JItoKC»

5. CocraBuThb KOMIUIEKT YyOOpOYHBIX MaTepuajoB sl TeHepalbHOM  yOOpKH
TOCTMHUYHOI'O OJJHOMECTHOI'O HOMEpa KaT€rOpHH «CYIEepruop» B KypOPTHOM OTEJIE.

6. CoCTaBUTh TEXHOJIOTHYECKYIO CXEMY TEKyIIel YOOpPKM TOCTMHHYHOTO HOMEpa
KaTerOpuM «arapTaMeHT.

7. CoctaBuTh cXeMy 000poTa Oembsi B TPEX3BE3THOM OTee 0e3 OeapenpoBo/ia.

8. CocTaBuTh nepevyeHb 000PYAOBaHUS 2-X MECTHOTO HOMEpa KaTerOpuH «CTaHIApT» B
oTele 2 3Be3/bl.

9. CocTaBUTh TEXHOJOTHYECKYIO CXeMy yOOpKH BecTHOMIsI B oTene 4-e 3Be3nbl, 220
HOMEPOB.

10.CocTaBUTh KOMILJIEKT YOOPOUHOTO HHBEHTAps Al yOOpKH OJHOMECTHOIO HOMepa
KaTerOpUU «JIFOKC» B OTEJE 5 3BE3I.

11. Pa3paboTaiiTe TEKCT BBOJHOTO MHCTPYKTAXKa JIsl TOPHUYHOM.

12. Pa3paboTaiiTe TEKCT NEPBUYHOTO HMHCTPYKTAXa JJII TOPHUYHOM.

13. IIpeasiokuTe aNropuT™ MOArOTOBKYA TOPHUYHOM K paboTe

14. Ilpou3BeauTe KOMILIEKTAIUIO paboueii Tee KU TOPHUYHOM.

15. Tlo mpeanokeHHOM MapKUPOBKE ONpPEAEIUTEe, KaKue NEHCTBHS MOKHO IPOBOJUTH C
MOCTENLHBIM OellbeM

16. Ilo mpeanoKeHHOM MapKUPOBKE ONpPEAEIUTE, KaKue NEHCTBHS MOKHO IPOBOJUTH C
XaJIaTOM U MOJIOTEHLIAMH.

17. Ilo mapkupoBKE HAa CAHUTAPHO-TUTMEHUYECKUX MPUHAMIEKHOCTSIX, OINPEIACIHUTE
MpaBUJia UX UCIOJIb30BAHMSL.

18. Ilpemiokute anropuT™ BBITIOJTHEHUS TeHEPAIbHON YOOPKH.

19. Ilpemioxxute anropyuT™ BBITIOTHEHUS YOOPKH 3a0pOHUPOBAHHBIX HOMEPOB.

20. IlpeanoxuTe alrOPUTM BBIIOJHEHHS SKCIPECcC-YOOPKH

21. IIpennoxuTe anrOPUTM BHITIOTHEHHS YOOPKU OMEIIEHUH 00I1Iero MOJIb30BaHuUS.

22. [IpennoxuTe anropuT™ BHITIOTHEHHS €KEAHEBHOM TEKYIEH yOOPKH.

23. IlpemioxxuTe alroOpuTM BBIMOJIHEHUS YOOPKM CaHY3J10B B MOMEIICHUSAX OOIIEro
MOJIb30BAHMUSL.

24. [IpennoxuTe anrOpPUTM BHITIOTHEHHS YOOPKU CaHy3Ja B KUJIOM HOMEpE.

25. JleficTBUS TOPHUYHOM NPH 0OHAPYKEHHSI TOCTEIBHOTO O€Mbs ¢ Ae(heKTaMH.


http://www.pandia.ru/text/category/moyushie_i_chistyashie_sredstva/
http://pandia.ru/text/category/tipologiya/
http://pandia.ru/text/category/uborochnoe_oborudovanie/

Kpurepuu oneHku:

- OIICHKA «OTIMYHO» BBICTABIISCTCS CTYJIEHTY, €CIH CTYIEHT IEMOHCTPUPYET: 3HAHHE
(hakTHYECKOro Marepuala, YCBOCHHE OOIIMX MPEACTABICHUHN, OHITHI, UJCH; MOTHYIO CTEIICHb
000CHOBAaHHOCTH apryMEHTOB U 000OIICHMH, BCECTOPOHHOCTh pacKpbITusa Tembl; CobiromaeT
JOTUYHOCTh M TOCJIENOBATEIBHOCTh H3JIOKEHHsI Martepuana. Vcmonp3yeT KOppEeKTHYIO
apryMEHTallMI0 ¥ CHUCTEMYy JOKa3aTeNbCTB, JOCTOBEPHBIC MPHUMEPHI, HIUTIOCTPATUBHBIN
MaTepHall, JIMTepaTypHbIe HCTOYHUKH;

- OIICHKA «XOPOIII0» BBICTABIISIETCS CTYACHTY, €CIIH CTYACHT IeMOHCTPUPYET: 3HAHHE
(akTHUeCKOro MaTepualia, YCBOEHHE OOMIMX TMPEICTaBICHUH; JOCTATOYHYIO CTENEHb
000CHOBAaHHOCTH apryMEeHTOB M 0000meHuii; CoOnrogaeT JJOrHYHOCTh U TIOCIIECIOBATEIIEHOCTb
W3JI0KEHHUS MaTepraia. Mcnoap3yeT 10CTOBepHbIC PUMEPHI, MILTFOCTPATUBHBIA MaTepHal;

- OICHKA  «YAOBJCTBOPUTEIBHO»  BBICTABISIETCS  CTYACHTY, €CIH  CTYICHT
JEMOHCTPUPYET: HEAOCTATOYHOE 3HaHHWE (PAKTUYECKOTO MaTephalia; HETOJHYI0 CTEleHb
000CHOBAHHOCTH apryMeHTOB U 0000meHuil. HapymaeT ycTHYI0 M NMHCbMEHHYIO KYJIbTYpPY B
otBete M ohopmiieHnu. CoOro1aeT JIOTHYHOCTh U TIOCIIEIOBATEIFHOCTD U3JIOKEHHUS MaTepraa.
Hcnonp3yeT T0CTOBEPHBIE IPUMEDHI;

- OIICHKA «HEYIIOBJICTBOPUTEIBHO»  BBICTABISETCS  CTYACHTY, €CIH  CTYIEHT
JIEMOHCTPUPYET: HEe3HaHWe (aKTHUECKOTO MaTepHalia; HEMOJHYI CTeleHb 000CHOBAaHHOCTH
aprymMmeHToB U 0000meHui. He coOmromaer JTOTMYHOCTh M TOCIENOBATEIBHOCTh HW3JIOKEHUS
MaTepualia, YCTHYI0 W THCHbMEHHYIO KYJIbTypy B OTBeTe W odopmieHuu. Mcnomip3yeT
HEIOCTOBEPHBIE TPUMEPHI.

7.3. Kommiekr 3aganmii aiasi audgepennupoBanHoro 3adera YIL.0S VYdyeonas
NPaKTHKA

Buasr pabot

1. AHanu3 HOpMaTUBHBIX TOKYMEHTOB JESITEIbHOCTHA TOCTUHUIIBI,
periaMeHTHPYIOMUX paboTy TOPHUYHOM.

2. Ananu3 npodeccrnoHaabHBIX TpeOOoBaHMM pabOTHUKOB Ciy>kObI HOMEPHOTO
(dhoHIa (I0JDKHOCTHBIE 00s3aHHOCTH; OCHOBHBIE HEOOX0IUMbIC HABBIKH; HEOOXOIUMBIE 3HAHMUS).
NHucTpykTax mo acnektam 06e30MacHOCTH TOCTel, COXPaHHOCTH UX UMYIIECTBA U UMYILECTBA
TOCTUHUYHOTO TPEIIPUITHUS.

3. OrnpeneneHne 0CHaIEHHOCTH HOMEPOB (000pya0BaHMS, OBITOBOM TEXHUKH H
KOMIUICKTYIOIIUX PEMETOB) Pa3InYHBIX THIIOB.
4. AHanmm3 acCOPTUMEHTA U XapaKTEPUCTUKU MOIOIINX W YUCTAIINX CPEJICTB.

Ananmu3 yOOpOYHOTO MHBEHTApS U OCBOCHUE €T0 IKCILTyaTaIlHH.
5 AHanmu3 pa3IMYHbIX BUIOB MOKPHITHIA U THITBI 3arPS3HEHUSI.
6 Buel v TexHOTOTUN YOOPOUHBIX padoT.
7. Y60opouHble MEXaHU3MbI, MAaTepUAIbl 1 UHBEHTAPh; Y CIIOBUS UX XpaHEHUS;
8 Buner ydopouHsix pabor;
9 CanuTapHO-TUTHEHUYECKHE TPeOOBaHUS K CPEACTBAM pa3MelICHUS;

10. Opranu3anus 0e1beBOTO X035HCTBAa B TOCTHHHIIE.

11. [Topsinok u mporienypa OTIPABKK OJCKABI B CTUPKY U YUCTKY, U TIOJTy4YEHHE
TFOTOBBIX 3aKa30B B TOCTUHHIIE.

12. [Ipouienypa mOArOTOBKY M OpPraHU3allis Pa3HbIX BUAOB yOOPOUYHBIX paboT, METOA

KOMIUIEKTOBAHUE TEJEKKU TOPHUYHOM.
13.  Ilpouenypa 3aBepuieHus: yOOpKU
VYyacTue B TpPEeHUHIe OBEACHYECKUX HaBbIKOB. OCOOEHHOCTH 00CTyKMBaHHE B ToOm-
servise
Kpurepun onenkmn:
- OICHKAa «OTJMYHO» BBICTABISETCA CTYIEHTY IpH COONIONEHUHM JIOTUYHOCTH H
MOCIIEIOBATEIBbHOCTH U3JI0XKEHN MaTepuaa. CTyIeHT UCII0JIb3YeT KOPPEKTHYIO apryMEHTAIUI0



U CHUCTEMY JI0Ka3aTelbCTB, JOCTOBEPHBIC IPUMEPHI, MIUTIOCTPATUBHBIA MaTepHall, JTUTepaTypHbIe
HCTOYHHKH;

- OIICHKA «XOpOIIO» BBICTABIISAETCS CTYACHTY MpPH COOJIOACHUU JIOTUYHOCTH U
IIOCJIEIOBATEIBHOCTH H3JI0KE€HUs Marepuana. CTyIeHT HUCHOJb3YeT JIOCTOBEPHBIE MPUMEPSI,
MJUTFOCTPATUBHBIN MaTepHAIL,

- OICHKA «YAOBJCTBOPUTEIBHO»  BBICTABISICTCS  CTYACHTY, €CIH  CTYJCHT
JEMOHCTPUPYET: HEAOCTATOYHOE 3HaHHWE (PAKTUYECKOTO MaTepuaia; HETONHYI CTEleHb
000CHOBaHHOCTH apryMEHTOB W OOOOIIECHW, HapylIaeT YCTHYIO M NMHCbMEHHYIO KYJIbTYpy B
OTBETE M OPOPMIICHHH.

- OICHKA «HEYIOBJIETBOPUTEIBHO»  BBICTABISETCA  CTYACHTY, €CIM  CTYIACHT
JEMOHCTPUPYET: HE3HaHUE (PAKTUUECKOTO MaTepHala; HEMOJIHYI0 CTelneHb OO0OCHOBAaHHOCTH
apryMeHToOB M 0000IIeHM; HE COOJII0JAaeT JIOTUYHOCTh M TIOCIIEIOBATEIHLHOCTh HW3JIOKEHUS
MaTepHualia, yCTHYIO U TUCbMEHHYIO KYJIBTYpPYy B OTBETE M 0(OPMIICHUH

7.4. Kommuexkr 3aganmid aiasa  auddepenumpoBanHoro  3auvera  IIIL.0S

IIpousBoaCTBeHHAS MPAKTHKA

1. O3HaKkoMIIeHHEe C OpraHu3amueii:

- IPOXOXKJICHUE UHCTPYKTAXKA 110 OXpaHe TPYy/a;

- AHAJIN3 JOJKHOCTHBIX I/IHCTPYKHI/IfI B COOTBETCTBHUHU C 3aHUMAEMOM JOJI’KHOCTBIO.

2. AHaJIU3 NPaBUJI TEXHUKH 0€30M1aACHOCTH M MPOTHBOIOKAPHOI 0€30IACHOCTH:

- [pPOAHATU3UPOBATH NpaBHJIa TEXHUKH OE30MAaCHOCTH M  MPOTUBOMOMXKAPHOM
0e30I1aCHOCTH;

3. IIpoBeeHne BBOJHOIO M TeKYIer0 MHCTPYKTAKA MOTYMHEHHbBIX

- pa3paboTka U TMPOBEACHHE BBOJAHOIO U TEKYIIEr0 MHCTPYKTa)Xa [0 TEXHUKE
0€301MacCHOCTH ¥ TIPOTHUBOIIOKAPHOH 0€30MacHOCTH

4. [lnanupoBaHue NOTPeOHOCTEN X03MCTBEHHOH CJIYKObI TOCTUHHM IS

- OLIEHUTh M CIUIAHUPOBATH MOTPEOHOCTh XO3SIMCTBEHHOM CIy)KObl B MaTepUabHBIX
pecypcax u epcoHare;

- OTIPEJICNIUTh YUCICHHOCTh PAOOTHUKOB, 3aHUMAIOIINXCS YOOPOUHBIMHA PaOOTaMH.

5. PacnpenesieHue 00SI3aHHOCTEH M oOIpeleleHHE CTENEeHHW OTBETCTBEHHOCTH
NOIYNHEHHbIX:

- OPraHU30BBIBATH JIEATEIBHOCTh COTPYAHUKOB CITYKOBI r00m-servise

6. Opranuzanusi [JeATEJIbLHOCTH CJOY:KObl XAYCKHIIMHI B COOTBETCTBHHM CO
CTAHAAPTAMM M LeJSIMU /1eSITeIbHOCTH FOCTHHUIIbI:

1. Pabora ¢ yaudopmoit

2. Pabora ¢ TeXHHUECKIMHE CpPEeICTBAMHU

3. Pabora ¢ 6enbem

4. Pabora ¢ rocTeBBIMU MTPUHAISKHOCTIMHA

5. Pabora ¢ aucTsmumu cpencTBaMu

6. BryTpumnpon3BocTBeHHas MEPEMOATOTOBKA B XO3IHCTBEHHOH CITy:KOe
7. [MoxxapHas 6e301MacHOCTh B TOCTUHHIIE

8. Xumudeckre (aKTOpbl pUCKa PU padboTe

9. [Mpo¢pumnakTrka TPON3BOACTBEHHOTO TPaBMAaTH3Ma

10. [Tpuem 3as1BOK Ha MPEIOCTABICHNE TUTAHKUS B HOMEPE TOCTUHHIIBI

11. CocraBieHre HeOOXOAMMOM JOKYMEHTALUHU IIPH IPUEME OJIEKAbI TOCTS B YUCTKY
12. CocrapneHre He0OOXOAMMOHN JOKYMEHTAIIUH TP BbIaue Oenbs

13. CraxupoBka Ha paboueM MecTe TOPHHUYHON

7. KoHTpOJIb padoThI C1y:KObI XayCKMITHHT:
- OLICHUTh YMEHHE OPraHU30BBIBATh paboyee MECTO CITYKObI XayCKUITUHT;
- OLICHUTh YMEHHE PA3JIMYHbIX BUI0B YOOPKH HOMEPHOro (OoH/a;



- NPOBEPUTH KayecTBO O(OPMICHHUS JOKYMEHTALMW, HCIIOJIb3YEeMOH B JEATEILHOCTH
XO3SIIICTBEHHOM CIIyKOBI;

- IPOBEPUTH yMEHHE PabOTHI C PA3IUUYHBIMUA TEXHUUECKUMH CPEJICTBAMH;

- TPOBEPUTH yMEHHE O(OPMIICHHS 3asiBOK Ha IPEJOCTABICHHUE IUTAHUA B HOMEpE
TOCTUHUIIBL;

- IPOBEPHUTH yMEHHE PabOTaTh C YHCTAIIMMHU CPEACTBAMU JUTsl YOOPKH HOMEPA.

Kpurtepuu oueHku:

- OICHKA «OTJMYHO» BBICTABISETCS CTYAEHTY MNpPH COONIONECHUH JIOTUYHOCTH H
MIOCJIEI0BATEIbHOCTH U3JI0KEeHUS MaTepuana. CTyIeHT UCIOJIb3YET KOPPEKTHYIO apryMEHTALINIO
U CHCTEMY JI0Ka3aTelbCTB, JOCTOBEPHBIC TPUMEPHI, HIUTIOCTPATUBHBIA MaTepHall, JTUTepaTypHbIe
WCTOYHHKH;

- OLIEHKAa «XOpOIIO» BBICTABISETCS CTYACHTY NpPU COOJIOJEHUM JIOTUYHOCTH U
MOCJIEIOBATEIbHOCTH H3JI0KEeHUs Marepuania. CTyIeHT HUCHOJb3YyeT JIOCTOBEPHBIE MHPUMEPHI,
MJUTFOCTPATUBHBIN MaTEpHAL,

- OLIEHKa  «YyJIOBJICTBOPUTEIBHO»  BBICTABISETCS  CTYAEHTY, €CIH  CTYAEHT
JEMOHCTPUPYET: HEAOCTAaTOYHOE 3HaHWE (PAKTUYECKOTO MaTepuasa; HENOJIHYl CTeleHb
000CHOBAHHOCTH apryMEHTOB U OOOOIIEHMI, HapyllaeT YCTHYIO U NMHCbMEHHYIO KYJIbTYpY B
oTBeTe U 0(PpOPMIICHUH.

- OLEHKAa «HEYJOBJIETBOPUTEIBHO»  BBICTABISAETCS  CTYIEHTY, €CJIM  CTYIEHT
JEMOHCTPUPYET: He3HaHUE (PAKTHUECKOTO MaTepHalia; HEMOJIHYI0 CTeneHb OO0OCHOBAaHHOCTHU
apryMeHTOB W 0O0O0OIIeHMI; HE COOJIIOMAaeT JIOTHYHOCTh M TIOCIIEOBATEILHOCTh HW3JIOKEHUS
MaTepuala, yCTHYIO U IUCbMEHHYIO KYJIbTypy B OTBETE U 0(OPMIICHUU

8. METOANMYECKHUE YKA3AHUA 1JIS1 OBYYAIOIIUXCS 110 OCBOEHUIO
MNPO®PECCHUOHAJIBHOI'O MOAYJIA

Crnennduka u3ydeHus NpPodecCHOHAIBHOr0 MOAYJsi o0ycioBieHa GopMol 00ydeHHs
CTY/ICHTOB, €¢ MECTOM B TMOJTOTOBKE CIICIIUAIMCTA CPEJHEr0 3BE€HA W BPEMEHEM, OTBEICHHBIM Ha
OCBOCHHE MPOecCHOHATIBLHOT0 MOAYJISl PA00OUYNM y4EOHBIM TUTAHOM.

[Iporiecc oOydeHUs NEMUTCS Ha BpeMs, OTBEICHHOE Ui 3aHSATUH, TPOBOJIUMBIX B
ayJIUTOPHOUM (opMe (JICKIUH, MPAKTHUYECKUE 3aHSATHS) W BPEMsi, BBIICICHHOE HA BHEAYJAUTOPHOE
OCBOEHHE y4eOHOM JUCIUIUIMHBI, B TOM YHUCIIE H HA CAMOCTOSITEIBHYIO pabOTy CTY/ICHTA.

[IpakTuyeckne 3aHATUS TPEAYCMOTPEHBI Ui  BBIPAa0OTKH HABBIKOB CTPYKTYPHO-
JIOTUYECKOTO TIOCTPOCHUSI YYEeOHOTO MaTepualla M OTPa0OTKHM HABBIKOB CaMOCTOSITEIbHOMN
MOJITOTOBKH.

CamocrosiTenbHass paboTa CTyJCGHTa BKJIIOYAET B Cce0S M3YYCHHUE TEOPETUYECKOTO
MaTepualia, BBINIOJHCHHE MPAKTUYCCKUX 3aJaHUi, TOJArOTOBKY K KOHTPOJIBHO-0000MIAOIINM
MEPOTIPUSATHSIM.

Jlnist ocBOCHHS y4eOHOM JUCIUTUTMHBI CTYACHTHI JOJDKHBI:

— W3YYUTh MaTepuaj MPaKTUYECKHX 3aHSATUH B IMOJHOM O0beMe MO pasjienaM yueOHOU
JMCUUTUTHHBI,

— BBIMOJHUTH 3aJaHHE, OTBEJCHHOE Ha CaMOCTOSTENBHYIO pPabOTy: MOArOTOBUTHCS K
co0eceloBaHNI0, TECTUPOBAHMIO, PEIIEHUI0 CHUTYAIlMOHHBIX 3aJad, pEHICHUIO MPaKTUKO-
OpPUEHTHUPOBAHHBIX 33JaHUN, TUCHMEHHON KOHTPOJIBHOU paboTe;

— TPOJEMOHCTPHUPOBATh CHOPMUPOBAHHOCTh KOMIIETECHIIMM, 3aKPEIUIEHHBIX 3a y4eOHOU
JTUCIHUILTAHON BO BPeMsI MEPOTIPUSATHI TEKYIIETO U MPOMEKYTOYHOTO KOHTPOJIS 3HAHUA.

[Tocemenre MpakTUYECKUX 3aHITHHA TSI CTYJICHTOB SIBISIETCS 00S13aTeNbHBIM.

YBaXUTENbHBIMU PUIHMHAMU TIPOIMYCKA ayAUTOPHBIX 3aHITHIA SIBISETCS:

— OCBOOOXJEHHE OT 3aHATUH MO0 TpUYUHE OO0JEe3HH, BBIJIAHHOE MEIUIIUMHCKUM
yUpexKICHHEM,



— pacropsbKeHHe IM0 JIeKaHaTy, MPUKa3 1Mo By3y 00 OCBOOOXKICHHUHU B CBS3HM C Y4aCTHEM B
BHYTPUBY30BCKUX, MEXKBY30BCKUX U IIP. MEPOIPUATHUAX,

— o¢urmantbHO 0POPMIIEHHOE CBOOOTHOE TTOCEIICHUE 3aHITHIA.

[Tpomycku oTpabaThIBaIOTCS HE3ABUCUMO OT MX TPUIHHBI.

[IponyiieHHble MpakTUYECKHE 3aHATUS OTPA0ATHIBAIOTCS B BHJIE YCTHOW 3alllUTHI
MMPAKTUYCCKOI'O 3aHATHA BO BpEMA KOHCYHLTaHI/Iﬁ 10 AUCIIUIIJIIUHEC.

KoHTposs chopMHUPOBAHHOCTH KOMIIETEHIIMH B TEUEHHE CEMecTpa MpOoBOAMTCS B (opme
co0ecelOBaHUs, TECTUPOBAHUS, PpEIICHUS CUTYallMOHHBIX 3a/a4, JEJIOBBIX/POJIEBBIX HUIp Ha
MPAKTUYCCKUX 3aHATUAX, BBINIOJHCHUA NNCbMCHHBIX KOHTPOJIBHBIX pa60T IO TCOPECTHUYCCKOMY KYpCY
JUCHUILINHEL.

9. MEPEYEHb TH®OPMAIIMOHHBIX TEXHOJIOT Ui, UCITIOJIb3YEMBIX ITPA
OCYHUECTBJIEHUH OBPA30OBATEJIBHOI'O MTPOLECCA 11O
MNPO®ECCHUOHAJIIBHOMY MOJAVYJIIO, BKJIIOYAS ITEPEYEHD
MNPOI'PAMMHOI'O OBECIIEHEHUSA 1 UTHOOPMAIIMOHHBIX CITIPABOYHbBIX
CUCTEM

Ilpu ocymecTBiaeHMH 00pa30BATEIBHOTO TMpoIlecca CTYACHTAMH U TperojaBaTeieM
WCTIONB3YIOTCA  crienyromee mporpammHoe obOecnieueHue: Microsoft Windows, Office (Homep
COTJIAIIICHUS Ha TIAKeT JIMIEH3UH /y1st paboumnx cranmmii: V5910852 ot 15.11.2017) Kaspersky Total
Security (Ne 3akaza/nmumensun: 1B08-171114- 054004-843-671 ot 14.11.2017) CoreIDRAW
Graphics Suite X3 (Homep mpoaykra: LCCDGSX3MPCAB ot 22.11.2007) Photoshop Extended
CS3 (Certificate ID: CE0712390 ot 7.12.2007).

[Ipn ocymecTBieHnn 00pa3oBaTEIbHOrO Mpollecca CTYACHTaMU M IpernojaBaTesieM
UCIOJIL3YIOTCSL CIEyIoIne HH()OPMALIMOHHO CHPAaBOYHBIE CHUCTEMbl: ABTOMAaTU3MpPOBaHHAs
cucrema yrpasienus «Jlekanat», 9bC «Znanium», 9bC «Jlaub», CIIC «KOHCYIBTaHT ILIIOCH,
CIIC «I"apanT».



10. OIMCAHUE MATEPAAJIBHO-TEXHUYECKOM BA3bI, HEOBXOJIUMOM JIJIs
OCYHIECTBJIEHHUSA OBPA30OBATEJIBHOI'O ITPOLHECCA ITO
HNPO®ECCUOHAJIIBHOMY MOAYJIIO

Ne HaunmMeHoBaHMe cieHAJILHBIX MIOMeleHU OCHALIEHHOCTD CNENUATBLHBIX IOMeIeHU U
n/n U MOMeELUEHHI /ISl CaMOCTOSTeJIbH 0l TOMeELUEHHI JJIsl CAMOCTOSITEJIbHOI PadoThI
padoThI
1 Y4yebnasi aynuropus 1Jisi IpoBeIeHUS OcHOBHOE 00OpY/IOBaHHE: KPOBATh JIBYXMECTHAS
NMPaKTHYECKUX 3aHATHIl (JTabopaTtopust — — 1 mr., mpukpoBaTHas TymMOoyka — 2 IIT.,
«Y4ueOHBIN TOCTHHUYHBIA HOMEp (CTaHIAPT C HACTOJIbHASI JIamIia (HATIOJbHBIA CBETHIBHHK) - 2
OJTHOM KPOBATHIO)» mt., Opa — 2 mT., MUHE — 0ap, CTON, KPECio, CTYII,

3epkaiio, TeaeoH,

BEPXHUI CBETHJIBHUK, KOHIUIMOHEDP, TEICBHU30P,
T ITbHAS JIOCKA, YTIOT

OyIUIBHUK, TIOTOHAS CTAHIIMS, AyIIeBas KaOuHa,
YHHUTa3, PaKOBHMHA, 3€pPKalo, Onmesyio — 2 IT.,
MOAYIIKA — 6 IIIT., MOKPBIBAIO — 1 IIT., KOMITIEKT

MOCTENIBHOTO  Oelbst — 4 KOMIUIEKTa, IITOPHI,
YKOMIUIEKTOBAaHHAS TeNexKa TOPHUYHOM,
WHMBUYaTbHBIE KOCMETHYECKUE
MPUHA]JISKHOCTH
2 YueOHble ayTUTOPHH JIJISI CAMOCTOSAITEILHOI PadOThI CTY1€HTOB:
3 YurtaapHblii 3a1 HayyHoW OmOnmorexm | Crienuanu3upoBaHHas Me0elb Ha 100
(nnowaow 177 m?) MOCaJIOYHBIX MECT, MEPCOHANBHBIE KOMITBIOTEPHI
— 56 mr., TeneBusop — lmT., npuHTep — lmir.,
LBETHOM mpuHTEp — lINT., KOMMPOBAIBHBIN
ammapar — lmr., ckamep —  lmm,Wi-Fi
obopynoBaHue, HOJKIIIOUCHUE K cetH
«utepuery, JIOCTYTI B JIEKTPOHHYIO
nH(pOpMaLIMOHHO-00pa30BaTENLHYIO cpeny
YHHBEPCHUTETA.
4 Yuebnasi aynuropusi (ayoumopus Ne 404) | OcHoBHOe oOopymoBaHue: pabodee  MeCTO
(69,3 ke.m) MpernogaBaTes, paboune MecTa IUTS

oO0yyaromuxcsi, KOMIUIEKT wmeOenmu Ha 26
MOCAZOYHBIX ~ MeCT, TeleBuzop Sony -1
wr.,komnetotep  Kraftway - 13 mr,
ABTOMAaTHU3UPOBAHHBIA KOMIUIEKC C(Epbl yCIyr
HoReCa (otens, pecropan, kade)

5 YueOHasi ayiuTOpPHS 1151 TPYNIOBBIX U OcHoBHOEe  oOOopynoBaHue: pabodee MeCTO
HHAMBUIYATbHBIX KOHCYJIbTAIMIA npernojiaBaTens, paboune Mecra Ut
((aymuropust Ne 404) (69,3 kB.M) of0yJarommxcsi, KOMIDIEKT wmeOenmun Ha 26

MOCAZOYHBIX ~ MeCT, TeleBuzop Sony -1
mt.,kommerorep  Kraftway - 13 mmr,

ABTOMATHU3UPOBAHHBIA KOMIUIEKC C(epbl yCiIyr
HoReCa (otens, pectopas, kade)

6 6.1.YueOHas1 ayAuTOpUS AJS TeKyLIEro 5.1.0cHoBHOE 0OOpymoBaHME: pabodee MECTO
KOHTPOJIS M IPOMEKYTOUHOI aTTecTalHH MpernoiaBaTens, paboune MecTa TSt
(aymuropus Ne 404) (69,3 xkB.M) o0yJarommxcsi, KOMIDIEKT MebOemn Ha 26

MOCAZOYHBIX ~ MeCT, TeleBuzop Sony -1
mr.,kommeiotep  Kraftway - 13 T,

ABTOMATHU3UPOBAHHBIA KOMIUIEKC C(epbl yciyr
HoReCa (otenb, pectopas, kade).
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