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COJAEP)KAHME ITPOI'PAMMBI

1. O0mas xapakTepucTuKa PABOUYEM ITPOT'PAMMBI TIPO®ECCUOHAJIBHOI'O
MOIYJISL ... Ommbka! 3aknaaka He onpeieicHa.

1.1. Henp u MecTo MPodecCHOHATHEHOTO MOJYJISl B CTPYKTYpEe 00pa30BaTeIbHOM
TIPOTPAMMDBI ...eeeiutteeeeeitteeeesssbeeeeesstreeessnsbeeeesasbneeesansnneeesannreees Owuoka! 3axknaoka ne onpeoenena.
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4. KOHTPOJIb U OL[EHKA Pe3yJIbTATOB 0CBOEHHSI MPOPecCHOHATBHOI0 MOMYJIS ....... Ommbka! 3aknaaka He

orpezeseHa.



4

1. OBIIIASI XAPAKTEPUCTHUKA PABOYEM ITPOT'PAMMBI

MMPO®ECCHUOHAJIBHOI'O MOAYJIA

«[IM.01 Opranu3anusi 1 KOHTPOJIb TeKYyLel JeSITeJJbHOCTH CIYK0 NpeAnpUATHH TYypru3Ma u

rocrenpuumMcCcrBay
KOJI 1 HAMMEHOBAHUE MOMYJIS

1.1. llesb 1 MecTO NMPodecCHOHATBHOIO MOAYJISI B CTPYKTYpe 00pa3oBaTeibHOI

Lenp ™Momyns:
JESITeIbHOCTH CITY’KO MPEANPHUATUN TyprU3Ma U TOCTEIIPUUMCTBAY.
[TpodeccrnonanbHbIi

NPOrpaMmbl

MOJYJb

00pa3zoBaTeNbHON MPOTPAMMBI.

OCBOCHHMC BHJA OCATCIBHOCTH

BKJIFOUCH B

00513aTeNbHYIO

«Opranuzanysi M KOHTPOJb TEKyHIeH

BAapHUaTUBHYIO qacTb

1.2. InanupyemMsble pe3yJbTaThl 0CBOEHHS NMPO(PecCHOHAIBLHOI0 MOTYJIs

Pesynbrathl OCBOCHHST TPOPECCHOHATHLHOTO MOIYISI COOTHOCATCS C IUIAHUPYEMBIMHU

pe3yiibTaTaMnu

OCBOCHUHA

00pa3oBaTeNbHON  MPOrpaMMBIL,

KoMITeTeHIi BeimyckHuKa (11. 4.3 OITOII-IT).
B pe3ynbrare ocBoeHus Mpo(ecCHOHATBHOTO MOYJIs 00yUarOIUICS TOJDKEH:

npeacTaBJICHHBIMA B

MaTpune

Koa OK, YMeThb 3HaATDL Biaajerh HaBBIKAMH

K

OK 01 pacmo3HaBaTh 3a/ady W/WIH | aKTyallbHBIH -
mpo0diieMy B | mpodeccuoHaIbHBIN u
MpopecCHOHANEHOM  W/WJIM | COLMANBHBIA  KOHTEKCT, B
COLIMATEHOM KOHTEKCTE, | KOTOpOM MPUXOUTCS
aHAJIM3UPOBATh M BBIACIATH | padOTAaTh U KHUTb
e€ coCTaBHbBIE YaCTH CTpYKTYypa TuTaHa TUIsL
OTIPEJIEIISATh JTAlbl PEIICHUs | PEHICHUS 3a]ad, alrOPUTMBI
3aJjayd, COCTaBIATh IUIAH | BHIIOJHEHHUS pabor B
NEeUCTBUS,  PEaln30BBIBATH | MPOQEeCCHOHANBHON u
COCTaBIICHHBIH TUTaH, | CMEXHBIX 00IacTsIX
OIIpeneisiTh  HEOOXOAMMBIE | OCHOBHBIE WCTOYHUKHU
pecypcsl MHPOPMALUK U PECYPCHI JUIS
BBSIBIISITH M O(QQEKTHBHO | pelmieHuss  3aad  W/HiH
HCKaTh uHpopMaImio, | mpodiem B
HEOOXOIUMYIO Ul pelIeHHs | MPodEeCCHOHANBHOM  W/HJIH
3a]]a9u W/ TPOOIIEMBI COILIMAILHOM KOHTEKCTE
BIIAJIETh AKTYaJIbHBIMH | METOJIbI paboTh B
METOAaMHU paboTHI B | npodeccHoHaNTBEHON u
npodeccuoHaIbHON U | CMEXHBIX chepax
CMEXHBIX cepax MOPSIIOK OIICHKHU
OLICHMBATh  PE3yNbTaT M | PE3yJNHTATOB PEUICHHUS 3a]ad
MOCTECTBUS CBOUX | mpodeccHoHaNbHON
JNEHCTBUN  (CaMOCTOSITENIEHO | JAESTSIILHOCTH
WJTU C TIOMOIIIHIO HACTABHIIKA)

OK 02 ompelensaT  3aa4d  JUIsd | HOMEHKIATYpy —
MONCKA nHpOpMay, | ”HHOPMAMOHHBIX
TUTAHUPOBATh MPOIIECC | HCTOYHUKOB, TMPUMEHIEMBIX
IIOUCKA, BBIOMpAThH | B npodeccnoHaIbHOM
HEOOXOIUMBIE  HCTOYHUKH | JESITEIbHOCTH
uHpOpMaLUH IpUEMBbl CTPYKTYPHUPOBAHUS
BBIJICIISATH HamOoJee | wHMOPMAITIH
3HAYNMOE B nepevHe
nHPOpPMALINH,




CTPYKTYypHPOBAaTh
MoJy4aeMytl0 HH(POPMALHIO,
0OpMIIATH pe3yabTaThl
MOUCKA

OLICHMBATh  NPAKTHYECKYIO
3HAYUMOCTh pe3ybTaTOB
MOUCKA

MPUMEHSTh cpeacTBa
WH(POPMALMOHHBIX

TEXHOJIOTHH JUIS pelIcHUs
npodecCHOHANBHBIX 3a]a4

UCTIONB30BaTh COBPEMEHHOE
IporpaMMHOe oOecTieueHre B

¢dopmar oopmienus
pe3yIbTaToB MONCKa
nHpOopMaIuu
COBPEMEHHBIE CpPEACTBA M
YCTpOMCTBA
nH(pOpMaTH3allH, TIOPSIOK

WX IPUMCHCHHUSI
MporpaMMHOe oOecrieueHHE B
npoheCcCUOHANTBHOMN
JeSITeTIbHOCTH, B TOM YHUCIIE
U pOBEIC CPEIICTBA
MCHUXOJOTHYECKHE  OCHOBBI
JIESITETIbHOCTH KOJUICKTUBA

npoeccnoHaIbHON
JeSITeTbHOCTH
UCIONB30BaTh  pPa3IM4HbIE
uupoBEIle  CpeacTBa IS
perieHus
podecCHOHANBHBIX 3a/1a4

OK 04 OpPraHU30BbIBATH paboTy | ICHUXOIIOTUYECKHE
KOJUICKTUBA U KOMaH/IbI 0COOEHHOCTH JTMYHOCTH
B3aUMO/IEIICTBOBATh ¢ | mpaBuia odopmienus
KOJUIEraMH,  pPYKOBOJICTBOM, | JOKYMEHTOB
KIIMCHTaMHU B xoze
podecCHOHANTBLHOMN
JIeATeNIbHOCTH

OK 05 rPAMOTHO  HM3JlaraTb CBOU | IIPABUJIA IOCTPOEHUS YCTHBIX
MBICITH u oopMITATE | COOOIIEHMIA
JIOKYMEHTBI Mo | 0COOEHHOCTH COIMATBHOTO H
npodeccuoHaTLHON KyJbTYpPHOTO KOHTEKCTa
TEeMaTHKe Ha
rOCY/IapCTBEHHOM SI3BbIKE
MIPOSBIIATH TOJIEPAHTHOCTH B
paboyeM KOJIJIEKTHBE

OK 09 MOHUMATh OOLIMHA  CMBICHT | IPaBUIIA [IOCTPOEHUS
YEeTKO MIPOM3HECEHHBIX | MPOCTHIX u CJIOXKHBIX
BBICKA3bIBAaHUI HAa U3BECTHBIE | IIPEIJIOKEHUN Ha

TeMbl (TTpoeCCHOHANBHBIE U
OBITOBBIE), TOHUMATh TEKCTHI
Ha 6a3oBbIe
npogecCuoHaNbHBIE TEMBI
y4acTBOBaTh B JHAaJOrax Ha
3HAKOMBIE oOrmrme u
npogecCuoHaNbHBIE TEMBI
CTPOUTH NPOCTHIE
BBICKa3bIBaHUS O cebe U O
cBoel  mpodeccuoHaIbHON
JeSITeNbHOCTH

KpaTko OOOCHOBBIBaTH U
OOBSICHAITH CBOHM JICHCTBHUS
(TekyIue 1 IaHUpYyEMBbIE)

MMcaTh TMPOCTHIC CBS3HBIC
coOOmmIEHNsT Ha 3HAKOMbIE
I HWHTEPECYOINe

po(ecCHOHaTHHBIC TEMBI

npo¢eCCHOHANBHBIC TEMBI
OCHOBHEIC
o0meynoTpeOnTeNEHBIE
TJ1aroJibl (ObITOBas u
npodeccuoHanbHas JIEKCHKa)
JIEKCUYECKUI MHUHUMYM,
OTHOCSIIMUCS K OMNHCAHHIO
NpeIMETOB,  CPEACTB  H
MPOIIECCOB
mpoheCcCHOHATBHOMN
JeSITeIbHOCTH

0COOEHHOCTH MTPON3HOIIECHUS
NpaBWJia YTEHHS TEKCTOB
npohecCHOHANBHOMN
HATNPaBIECHHOCTH




K 1.1.

Bnanets TEXHOJIOTUEH
JICJIONPOU3BOJICTBA (BEIACHUC
JOKYMEHTAlUU, XpaHEHUE U
M3BIICUCHHE HH(OPMALIHIH )
Bnanets TEXHUKOU
MepEeroBOPOB, YCTHOTO
oO1IeHM S, BKJIIOYas
TeJIe(OHHBIC TIEPETOBOPHI
Biagers KYJIbTypOi
MEKIIMIHOCTHOT'O OOIICHUS

3aKOHOATENbCTBO
Poccuiickoit  ®denepanuu B
chepe Typu3Ma u
TOCTETIPUUMCTBA
OcHOBBI
3aKOHOJATEeNbCTBA
Poccuiickoit denepannu
OcHOBBI OpraHu3aluy,
TUIAHUPOBAHUSI M KOHTPOJIS
JESITEIbHOCTH COTPYJHUKOB
Teopuss MEXIMYHOCTHOTO H
JICJIIOBOTO o01IIeHMS,
IIEPEroBOPOB,
KOH()JIHKTOJIOTHH
Oxka3bIBaTh NEPBYIO OMOIIL
Henbt Ha TYPUCTCKHUE
IOPOAYKTBl W OTAEJbHBIC
TYPUCTCKHE 5
JIOTIOJIHUTEILHBIE YCIIYTH
AccopTUMeHT u
XapaKTePUCTUKU
npeiaraeMbIX
ycIyr
[IporpammHoe obecriedeHre
JESITETbHOCTH  TYPUCTCKHX
OpraHu3aluin

OTHUKY AETIOBOro OOIICHUS
OCHOBBI JI€JIONTPON3BOICTBA

TPYZIOBOTO

TYPHUCTCKHUX

[TnanupoBanue TeKyIIen
NIESATEIILHOCTA  COTPYJIHUKOB
ciyx0 TIPEATPUATHIN
Typu3Ma M TOCTEHPUHMCTBA
Ocyl1iecTBIEHHE PAcUeTOB C
MTOTpEeOUTEIIMHU 3a
MPEIOCTABICHHBIC YCIYTH

K 1.2.

BsaumopeiictBoBaTh C
TypoIrepaTopamu,
3KCKYpPCUOHHBIMU oropo,
Kaccam¥ MpOoJaku OMIIETOB

OcHOBBI TPYIOBOTO
3aKOHOJATENbCTBA
Poccuiickoit ®enepanuu
OcHOBBI OpraHM3aIlH,
TUTAHUPOBAHUS W KOHTPOJIA
JEeSITEIbHOCTH COTPYJHUKOB
AccopTuMeHT u
XapaKTepUCTUKH
NpeIaraeMbIX  TYPUCTCKHUX
ycIyr

[IporpammHoe obecriedenre
JESITEIbHOCTH  TYPUCTCKUX
OpraHu3alui

OCHOBBI I€TIONTPON3BOICTBA

Opranuzaiuss W KOHTPOIb
paboThI COTPYIHHUKOB
CITY>KOBI NPEANPHUITUS
TypU3Ma U TOCTEIIPUUMCTBA

IIK 1.3.

Bnanets TEXHOJIOTHEN
JIeTIOTIPOU3BOJICTBA (BEACHHUE
JOKYMEHTAIlH, XpaHEHHE MU
W3BIIeYeHNE UHPOPMAIIIN)

3aKOHOAATEIHCTBO
Poccuiickoit  ®enepanuu B
chepe TypU3Ma u
TOCTETIPHAMCTBA
OcHOBBI
3aKOHOJATEeNbCTBA
Poccuiickoit @enepanuu
OcHOBBI OpraHH3aINH,
TUTAHUPOBAHUS W KOHTPOIS
JEeSITEIBbHOCTH COTPYJHUKOB
Teopusi MEXIMYHOCTHOTO U
JICIIOBOTO 001IeHM S,
MIEPEroBOPOB,
KOH(IJIMKTOJIOTHH

TPYZIOBOTO

Koopaunanus
paboThI COTPYAHUKOB
CITyxKOBI MIPEeANPUATHUS
TypHu3Ma U TOCTEIPHIMCTBA

KOHTPOJITb




Oxa3kpIBaTh NEPBYHO MOMOIIb

Hensr Ha TYPUCTCKHUE
MPOAYKTEl W  OTAEIbHBIE
TYPUCTCKHE "
JIOTIOJTHUTEIBHBIC YCIIYTH
AccopTUMeHT u
XapaKTePUCTHKHI
MpeAIaraeMbIX  TYPUCTCKUX
yCIyr

[Iporpammuoe obecrieucHme
JESTEIbHOCTH  TYPUCTCKHUX
OpraHu3aluin

DTHKY IE€T0BOTO OOIIEHHUS
OCHOBBI 1€I0NPOU3BOACTBA

[IK 1.4

OcyIecTBIATh pacdeThl C | 3aKOHOJIATEIBCTBO

MOTPEeOUTEISIMU 3a | Poccuiickon ®enepanuu B

MIPEIOCTABIECHHBIE YCIYTH chepe Typu3Ma u
rOCTENPUUMCTBA OcHOBBI
TPYZOBOTO
3aKOHOAATENbCTBA
Poccuiickoit ®enepanuu
OcHOBBI OpraHM3aluy,

IJIAHUPOBAHUSI W KOHTPOJIA
JEATEIBHOCTH COTPYAHUKOB
Teopuss MEXINYHOCTHOTO HU

JIeJIOBOTO oOIIeHus,
NIEPEroBOPOB,
KOH(JIUKTOIOTUU
Oxa3bIBaTh MEPBYIO TOMOIIH
Llensr Ha TYpPHUCTCKUE
NOPOAYKTBl W OTAEJbHBIC
TYpUCTCKHUE u
JIOTIOTHUTENbHBIE YCITyTH
AccopTUMeHT u
XapaKTepPUCTUKU
MpeIaraeMblX  TYPHUCTCKHX
ycIyr

[IporpammHoe obecrieueHre
ACATCIIbHOCTHU TYPUCTCKUX
OpraHu3alui

DTHKY I€T0BOTO O0IEHUs
OCHOBBI I€TIONTPON3BOICTBA

Ocy1iiecTBiIeHHE PACUETOB C
NOTPEeOUTEISIMU 3a
MPEIOCTABICHHBIC YCIYTH

1.3. O6ocHoBanue yacoB BapuaTuBHoii yactu OIIOII-IT

Ne JonmoHUTEIBbHBIE JonosHurtenab- | Ne, HammeHoBaHue | O0be OobocHoBa-
n/ npogeccuoHab- Hble 3HAHMS, TeMbI M HUE
n Hble KOMIIETEeHIM U YMEHHUs, 4acoB | BKJIIOYEHUS
HABbIKH B pa0douyro
nporpammy
1 Brimonaenue 3HaHue Paznen 1. 94 3anpoc ot
BapUaTUBHBIX OCHOBHBIX Opranuzanus u paboronarens
MPOU3BOACTBEHHBIX | IPUHIUIIOB TEXHOJIOTHH pabOThI 000 «Xnebd
3aJa4 B HOBBIX, OopraHu3alnuu CITY’KO TIpenpuaTuit na Conb»
4acTO MPOOJEMHBIX | pabOTHI CITYKO




CUTYaIUsX B XOJI€
paboThl B ciryxk0ax
MNPEaNPUATHI
TypU3Ma 1
rOCTENPUUMCTBA

NPEaNPUATHI
Typu3Ma u
rOCTEIPUHUMCTBA,
BKJIFOYAst
yIpaBJieHHEe
MIEPCOHAJIOM,
¢dbuHaHCAMH,
MapKETUHTOM U
JIOTUCTUKOM.

3HaHue
WHOCTPaHHBIX
SI3BIKOB,
HEO00OXOAUMBIX
JU1s1 paOOTHI B
MEXTyHAPOTHBIX
KOMIIAHUSIX U
COTPY/JHUYECTBA
¢ 3apyOeKHBIMU
HapTHEPaMH.

YMenue
AQHAJIN3UPOBATH U
ONTUMU3UPOBATH
IIPOLIECCHI
paboTHI CITy k0
MpEANPUATUI
Typu3Ma u
rOCTENPUHUMCTBA.

CrniocoO6HOCTB
pas3pabaTbIBaTh U
BHE/IPSITH HOBBIC
TEXHOJIOTUH U
METO/]Ibl pabOThI
JUTSL IOBBIIIIEHUS
s dexTuBHOCTH
paboThI ciTyX0
NpEANPUATHI
TypU3Ma 1
roCTENpPUUMCTBA.

Hagriku
YIPaBJICHUS
MPOEKTaMU B
chepe Typuzma u
rOCTENPUHUMCTBA.

HaBbikn
HCIIOJIb30BaHMS
HH(pOpPMaAITMOHHBI
X TEXHOJIOTHUI 1
MIPOTrPaMMHOTO
obecrieueHus,
HEO00XO0IUMOT0

Typu3Ma u
rOCTENPUUMCTBA




TUTst
s dhexTuBHON
paboThl B chepe
Typu3Ma u
TOCTETIPHHMCTBA.

Brinosinenue
BapHaTUBHBIX
MIPOU3BOJICTBEHHBIX
3a]a4 B HOBBIX,
9acTO MPOOIEMHBIX
CUTYaIUAX

B X0/JI€ paboThI €
JIOKyMEHTO000pOTOM
B CITyk0ax
NPEANPUATHI
Typu3Ma u
rOCTENPUUMCTBA

3HaHMe ITpaBWII U
TpeOOBaHU K
0(pOPMIICHHIO
JIOKYMEHTOB,
YCTaHOBJICHHBIX
3aKOHOJIaTEIIhCTB
OM U
CTaHJapTaMH.

YMmenue
MPOBOAUTD AyJIUT
JIEJIONIPOU3BOJICTB
au
JIOKYMEHTO000pO
Ta, BBIABIIATH
OIINOKH U
HEIOCTATKH B
CHCTEME.

YMeHue
HCITOJIB30BaTh
WH(POPMAIIMOHHBI
€ CUCTCMBI U
POTPAMMBI IS
aBTOMaTu3annuu
JICITOTIPOU3BO/ICTB
au
JIOKyMEHTO000pO
Ta.

HaBpikn ananmuza
1 00paboTKH
uHpopManuu,
coepIKalleics B
JIOKYMEHTaxX.

HaBbixu paboThl
C DJIEKTPOHHBIMHU
JIOKyMEHTaMH,
BKJIIOUas UX
CO3JIaHMe,
pENAaKTUPOBAHUE,
OTIIPaBKY U
MIOJIyYEHHUE.

Pa3znen 2. OcHOBbI
JEJIONPOU3BOACTBA
u
JIOKYMEHTO000poTa
CITy’K0 TpenpuaTuit
Typu3Ma U
TOCTEHPUIMCTBA

30

3anpoc ot
paboTtonaTenst
000 «X1neod
na Coap»

Brimonaenune
BapI/IaTI/IBHI:IX
MIPOU3BOICTBEHHBIX
3aJa4 B HOBBIX,

3HaHHe
OCHOBHBIX
STHYECKHUX
HpI/IHHI/IHOB 58

Pa3men 3. DTtuka
JIETIOBOI'O OOIICHUS
CITYXO0 MpeanpusTUN

32

3ampoc ot
paboTtonarens
000 «Xnebd
na Conby»
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4acTO MPOOJIEMHBIX
CUTYalHAx

B XO/I€ JIETI0OBOTO
oO0IIeHus B CIIy)0ax
NPEANPUATHI
TypU3Ma 1
rOCTENPUUMCTBA

HODM,
PEryJIHPYIOIINX
JIeTI0BOE
oOmienue B chepe
TypusMa u
TOCTCIIPUUMCTBA.

3HaHue
3aKOHO/IaTEJILCTB
a”
PETYJIUPYIOIIETO
BOIIPOCHI ATUKH
JICIIOBOTO
oO11eHus.

ITorumars
Ba)KHOCTh
COOJIIOACHHS
KOH(HICHIMAIbH
OCTH
uHpopMaInuu mpu
paborte ¢
KIIMEHTaMH U
MapTHEPAMH.

Ymenne
paspemarb
KOH(QJIUKTHI U
HAXO/IUTh
KOMITIPOMUCCHI B
paMKax
ATUYECKHX HOPM.

HaBriku BeneHus
[IEpEroBOPOB U
3aKITIOYCHUS
CIIEIIOK Ha OCHOBE
STUYECKHUX
MIPUHLIUIIOB.

Typu3Ma u
rOCTENPUUMCTBA

Beinosnnenue
BApUATUBHBIX
MIPOU3BOICTBEHHBIX
3a/1a4 B HOBBIX,
Y4acTO MPOOJIEMHBIX
CUTYaIUsAX

B X0/I€ BBITTOJTHEHUS
MpoLeTypbl
pacyeToB ¢
TOCTSMU/KIIMEHTaMHU
B CTyk0ax
IPEANPUITUI
TypHu3Ma u
rOCTENPUUMCTBA

3HaHne
OCHOBHBIX
METOJIOB pacyera
KIIHEHTOB/TOCTEH
B cdepe Typuzma
u
TOCTEITPUHMCTBA.

YMenue
UCIIOJIb30BATh
pa3IuuHbIC
CHCTEMBI
OpOHUPOBaHUS U
OIUIATHI YCITYT.

Pa3znen 4.
TexHomorus
pacdeToB
KJIHEHTOB/TOCTEMH
COTPYTHUKAMHU
CITy’K0 MpennpuaTuit
Typu3Ma u
rOCTEMPUUMCTBA

32

3ampoc ot
paboTonaTens
000 «Xnebd
na Conb»
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CnocoOHOCTh
aHATM3UPOBATH U
o0pabaThIBaTh
JIAHHBIE O
KJIIMCHTaX/TOCTAX
JUIS LIesIei
pacuera.

Ymenue
paborath ¢
porpaMMamMu
aBTOMATH3aIUU
MIPOIIECCOB
pacuera
KITMEHTOB/TOCTEH.

HaBbiku paboThI
C KaCCOBBIMU
anrmaparaMu u
0aHKOBCKUMU
TEpPMHUHAJIAMHU.

HaBrikn
KOMMYHHKAIUH C
KIITUEHTAaMU/TOCTS
MU T10 BOIpOcam
pacuera.

2. CTPYKTYPA U COAEP KAHUE NTPO®ECCUOHAJIBHOI'O MOAYJIA

2.1. TpynoeMKoCTh OCBOEHUSI MOAYJIAA

B 1.4. B popme

HanmeHnoBaHMe COCTABHBIX YacTeld MOLYJIA O0bem B yacax NPaKTHYeCKOM
MOJATrOTOBKH

YyeOHnble 3aHsATHs (JICKIIMH U TPAKTHUECKHE) 202 202
CamocrositenbHas padoTa (3a svruemom I[IM 01 JK) 62 62
ITpakTHka, B T.4.: 180 180
yueOHas 108 108
MIPOM3BOJICTBEHHAS 72 72
[TpomexyTouHas arTecTanus, B TOM YHUCIE:

MJIK 01.01 B popme sx3amena 6 6
MJIK 01.02 B popme sx3ameHa 6 6
MJIK 01.03 B popme 3k3amMeHa 6 6
MJK 01.04 B popme sx3ameHa 6 6
VIT1 01.01 B popme nud. 3auera

ITIT 01.01 B popme aud. 3auera

I1M 01 3K B dopme k3ameHa 6 6
Bcero 474 474




2.2. CTpyKTYpa npogeccuoHaJILHOr0 MOAYJIst

12

Kox OK, IIK
2 |z 2| = :
s | 2| |28 _ | E
2 | =] E| &g £l 8
£ x5l ¥ ® | B E | B
= FH= = = | 3 = o
HauMeHOBaHus pas/ienon Beero, | E S| = | § é E £ & | §
po(heCCHOHATBHOTO MOJTYJIS 4ac. = E 2 % S| & é 3 2
gel g gz ¢ & | 2
o= O [l o D )
= | 21 2] 8¢ S
2GS S8 5
= o < O =”
m m
1 2 3 4 5 6 71 8 9 10 11
IIK1.1TIK 1.2 Paznen 1. Opranuzanus 112 112 | 112 | 80 - | 26 6 - -
IK 1.3TIK 1.4. | 1 TeXHOJIOTUU PaOOTHI CITYXKO
OK 01 OK 02 NpEeANpPUATUN TypU3Ma
OK 04 Y TOCTEIPUUMCTBA
OK 05 OK 09
IIK1.1TIK 1.2 Pasgein 2. OcHOBEI 56 56 56 40 - 110 6 - -
[IK 1.31TIK 1.4. | nenompou3BOACTBa
OK 01 OK 02 U IOKYMEHTO000pOTa CITYKO
OK 04 HMPEANPUATUAN TypU3Ma
OK 05 OK 09 Y TOCTEPUUMCTBA
IIK1.1TIK 1.2 Pasnen 3. DTuka nenoBoro 60 60 60 42 - | 12 6 - -
MK 1.3TIK 1.4. | oOwmenus ciryx0 npeAnpusThii
OK 01 OK 02 TypU3Ma U TOCTETIPUIMCTBA
OK 04
OK 05 OK 09
INK1.11TIK 1.2 | Pa3nen 4. TexHonorus pacyeToB 60 60 60 | 40 | - | 14| 6
MK 1.3TIK 1.4. | KJIMEHTOB/TOCTEH COTPYAHUKAMH
OK 01 OK 02 CITy’K0 MpeanpusiTUil Typu3Ma
OK 04 Y TOCTETIPUIMCTBA
OK 05 OK 09
K 1.11IK 1.2 | YueOHas npakTuka 108 108 - - - | 108
MK 1.3 1K 1.4.
OK 01 OK 02
OK 04
OK 05 OK 09
K 1.11IK 1.2 | [Ipon3BoAcTBeHHas: MPaKTHKA 7?2 7?2 - - - 72
K 1.3 TIK 1.4.
OK 01 OK 02
OK 04
OK 05 OK 09
IIpomexxyTouHas arrecTanus 6 6 - - -
(9K3aMeH 10 MOAYJIIO)
Bcero: 474 474 | 288 [ 202 [ - [ 62 | 24 | 108 | 72
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2.3. Copnep:xaHue npoheccuoOHAIBLHOI0 MOAYJIs

Oo0bem, ak. 4./ Konas!
B TOM 4YHCJIe KOMIIEeTEeHIIH,
HauMeHopamie B opMe npakTUYeCcKoii ¢opMmupoBanuio
Copep:xkanne y4eOHOro MaTepHuaJia, IPAKTUYECKUX 3aHATHI TIOATOTOBKH, KOTOPBIX
pa3aesioB U TeM aep y p » Ip
aK. 4. €Ioco0cTBYET
3JIeMeHT
NPOrpaMMbl
1 2 3 4 5
Pazmen 1. Oprasm3anusi ¥ TEXHOJOTMH PpadOTbl  CIy:K0 NpPeANpPUSATHH TypH3Ma OK 01, OK 2,
112 112
M rOCTENPHUMCTBA OK 4, OK 05,
MAK 01.01 Oprasm3anusi ¥ TeXHOJIOTHS PadoThl Ccay:k0 NpeANpUATHI Typu3Ma | OK 09, IIK 1.1,
rocTenpuUMCTBA 112 112 IIK 1.2, I[IK 1.3,
K 1.4
Tema 1.1. Opranmzauusa | Conep:kanue 8 8
U TEXHOJIOTHU PadoThI Posb 1 MecTO 3HaHU MO AUCUUILIMHE B MPOLIECCE OCBOECHMSI OCHOBHOM OK 01, 0K 2,
CJIy:k0 MpeAnpUsATHI npoeccuoHaIbHON 00pa30BaTEbHON MPOTPAMMBI TIO CIIEITUAIEHOCTH B OK 4, OK 05,
TypHu3Ma cdepe mpodeccrnoHaNbHOM AeATeNbHOCTH. Poib cityx0 mpeanpusituit OK 09,IIK 1.1,
U IOCTeNPUUMCTBA TypU3Ma U TOCTENPUUMCTBA B LIUKJIE OOCITyKHBaHUsl rocteil. CiykObl 4 K 1.2, IIK 1.3,
MPEeNNPUSITANA TypHU3Ma U TOCTETIPUUMCTBA: IIe]Id, OCHOBHBIE (DYHKITHH, [IK 1.4
coctaB nmnepcoHaia. KaHansl TpoJak TOCTHUHHUYHOIO TMPOIYKTA.
[lokazarenn  OLEHKHM  JEATENBHOCTH  MPEANpHUITHH  Typu3Ma
Y TOCTETIPUUMCTBA 8
CotpynHukH cityx0 MpeanpuaTuii Typu3Ma U roCTENPUUMCTBA: TTOA00p, OK 01, 0K 2,
TpeOoBaHMs, npodeccHoHANbHbIC KOMIIETEHIINH, KayecTBa, OK 4, OK 05,
HEOOXOIUMBIE YCIEUIHOMY mpojaBly. DYHKIMM COTPYJHHKOB B 4 OK 09,IIK 1.1,
COOTBETCTBMU C HaNpaBICHUSIMH paboThl cinyx0. O3HaKoMJIeHHE C K 1.2, 11K 1.3,
opraHmsamuei pabodero Mecrta CIyXO TPEANPHUATHA TypuU3Ma K 1.4
U TOCTENPUUMCTBA
Tema 1.2. ®yHKkuun Coaepxanne 12 12
ynpaBieHus ciay:k0amu | [louwaTus: mepcoHan, ympaBiieHHe mepcoHamoM. llemu, QyHKInU 12 2 OK 01, OK 2,
W IPUHLIMIBI yrpaBieHus nepcoHasioM. Kateropum mepconana ciyx0 OK 4, OK 05,
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NpeANpHUATHIl Typu3Ma
U roCTeNPUUMCTBA

MPEeNnpUsITUi TypusMa U roctenpuuMcTBa. OCHOBHBIC TpPeOOBaHUS K
nepconany. KopmopaTuBHasi KynbTypa: IOHSATHE, CYIIHOCTb, IENb,
3a/1a4d, (QYHKITIH

OyHKIUM YyIpaBIeHUS: TMOHATHE, BUJIbI, B3aUMOCBI3b. OCOOCHHOCTH
OONIMX U CIICITUATBHBIX (DYHKIIHH

[InanupoBaHue: NOHATHE, 3HAUECHHUE, KiIaccuuKays, GOpMbl, OCHOBHBIE
ctanuu. Ponp mNnaHWpoBaHHMSA B CTPYKTYPHBIX —IOAPa3IeIICHUSAX
HNpEANPUATHA TypU3Ma M rOCTENpUMMCTBA. Buzapl mnaHoB. Meroauka
OlpefieNieHHsT MOTPEOHOCTH CIYy>KO B  MaTepHalbHBIX pecypcax
U IEpcoHale

Opranuzaiys 1 KOOpAWHAIUS JeATeNIbHOCTH IEepCOHaNa CTPYKTYPHOIO
nmoapa3aciaCHUs. q)}IHKLII/ISI OopraHu3anuu: IIOHATHEC, CYIIHOCTD.
Pacnpenenenne 3amau Ha npennpuatud. CyIIHOCTH JENETHPOBAHMSL.
ConepxaHue U BUIbl TOJTHOMOYHMM M OTBETCTBEHHOCTH. IIpenesnsl
MIOJIHOMOYHH

Henu, 3amaun ¥ NpUHIMIIBI OpraHu3anuu Tpyaa. DopMbl U BHIBI
pa3zesneHus Tpyaa B Clyx0ax NpeanpusTHH Typu3Ma U TOCTENPUIMCTBA.
Cy1mHOCTb U BUABI HOPMUPOBAHHSA TPy

OpraHu3anioHHbIE CTPYKTYPBl yIpaBlieHHWs: TOHITHE, TpeboBaHus,
NpEeNbABISEMBIE K HHM, HPHHOUNBI MOCTpoeHus. CTpyKTypHBIE
NoJpa3eNieHHs, 3BE€HbsI U CTYNIEHH ympaBiieHHs. Bzaumocsssu ciyxoO.
Bunsl 1 QYHKIUH YPOBHEU YIIpaBJICHUS. entpanuzanus
U AeueHTpanu3anus ynpasieHud. CTpykTypa cCiayk0 NpeanpusTHii
TypU3Ma U TOCTENIPUIMCTBA U UX B3aHMOCBSI3b

Buasl  opraHu3allMOHHBIX  CTPYKTYp  ympaBieHHs  (JMHEHHas,
(yHKIMOHANBHAS, JHMHEHHOIITAaOHAs, JCBH3MOHAJbHAs, MaTpUYHAS,
yOpaBlIeHHEe I[0 TPOEKTy), HX XapaKTepUCTHKA, IPEUMYIIECTBA
Y HEOCTAaTKU. THMOBas OpraHM3allMOHHAs CTPYKTypa MNpEeANpUSTHH
TypY3Ma U TOCTETIPUIMCTBRA

MotuBauuss tpyna. lloHstue u HasHaueHwe MotuBauMu. Kpurepuu
MOTUBAIMHU (TOTPeOHOCTH, MOTUBBI, CTUMYJIBI, BO3HAIPAXKICHUE) TPYAA.
MoTuBallMOHHBIN MpoLiece

JlosuTbHOCT TIEpCOHANA: TMOHATHE, BHUIBL, (popmupoBanue. DakTophl,
BIUSIONINE Ha JIOAIBHOCTh mepcoHana. OIeHKa W MyTH MOBBIIICHHS
JIOSTIBHOCTH niepcoHana. [Icuxonorus KonjiekTusa

OK 09,1IK 1.1,
K 1.2, IIK 1.3,
K 1.4

B ToM ymciie MpaKTHYECKUX 3aHATHI 1 J1a00pPaTOPHBIX padoT

60

60
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Pa3paboTka maHa W OmpeneNieHHUE UeNed JEATSNIbHOCTH  CITYXKO 10 10 OK 01, OK 2,
MIPENPUSITHN TypU3Ma B TOCTEIPUHUMCTBA OK 4, OK 05,
CocTaBrneHue CXeMbl B3aUMOICHCTBHA CIYXO MPEennpuiATHd TypH3Ma 10 10 OK 09, IIK 1.1,
U FOCTENIPUUMCTBA K 1.2, 11K 1.3,
Cocrasienue rpaMKoB BbIX0/1a Ha paboTy. 10 10 IIK 1.4
OtpaboTKka METOIUKH BBISABICHUS TMOTPEOHOCTEH M MOTHBOB ITOBEICHHS
repcoHasa CTPYKTYPHOTO OIpa3aeaCHMUS. IMoaroroeka 10 10
WHIWBUAYAITBHBIX PEKOMEHIANNH 110 MOBBIICHUIO MOTUBAIIMU K TPYAY
PaspaboTka nporpamMmbl (hOpMUPOBAHUS JIOSIILHOCTH TIEPCOHATIA. 10 10
CocTaBrneHue cXeMbl MPOBEACHUS KOHTPOJS B 33/IaHHOM CTPYKTYPHOM 10 10
nonpazaeneHun. Onenka 3G PexKTHBHOCTH paboTHI CITy)KO
B ToM uncie camocTosiTeJibHasi padora 26 26 OK 01, OK 2,
I[IpomexyTounasi arrectanus mo pasueray 1 (ITATT) OK 4, OK 05,
6 6 OK 09, IIK 1.1,
K 1.2, TIK 1.3,
K 1.4
Paznen 2. OcHOBBI Je10MPOM3BOACTBA W AOKYMEHT0000pPOTa CJOY»k0 NpeInpusTHA TypH3Ma 56 56 OK 01, 0K 2,
M TOCTENPUMMCTBA OK 4, OK 05,
MJIK 01.02 OcHOBBI 1€JIONPOU3BOACTBA M JOKYMEHT0000pOTA CJIyK0 MpeInpUsiTHH TYpU3Ma 1 OK 09, IIK 1.1,
roCTenpUUMCTBA 56 56 K 1.2, 11K 1.3,
K 1.4
Tema 2.1. Copepxanne 2 2
HenonpousBoacrea
¥ 0GIIHEe HOPMBI JIOKYMEHT 1 ero (yHKIIHH. - OK 01, OK 2,
odopmienns HopmaTtuBHO-MeToamueckas 6a3a JOKyMEHTAIIHOHHOTO 00ecTieueHus - OK 4, OK 05,
JTOKYMEHTOB YIpaBJICHUS. OK 09, TIK 11,
TpeGoBaHusI K COCTABICHUIO U 0(OPMIIEHHIO JIETIOBBIX JOKYMEHTOB. 2 1 MK 1.2, 1IK 1.3,
K 1.4
Krnaccudukanus u cTpyKTypa OpraHU3aIuOHHO-PACTIOPSTUTEEHBIX 1
JIOKYMEHTOB.
Conep:xanue 2 2
Tema 2.2. OcHOBHBIE
BHIBI ynpaBJjendeckux | OpraHu3anvoOHHbIC TOKYMEHTBL. - OK 01, 0K 2,
JOKYMEHTOB PacmiopsiguTenbHbIE TOKYMEHTHI. 1 OK 4, OK 05,
2 OK 09, TIK 1.1,
Buas! uHQopManoHHO-CIPABOYHBIX TOKYMEHTOB. 1 K 1.2, 11K 1.3,

K 1.4
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B ToM uHciIe IPAKTHYECKUX U J1A00PATOPHBIX 3aHATHIA 18 18
CocTtaBnenue u 0pOopMIIEHHE OPTaHU3AIMOHHBIX TOKYMEHTOB (yCTaB, OK 01, OK 2,
MIOJIO’KEHUE, YUPENUTENBHBIN JOTOBOP, ITATHOE paclucaHue, OK 4, OK 05,
18 18
CTPYKTYpa, TOJKHOCTHBIC HHCTPYKIIHH ) OK 09, TIK 1.1,
CocTrasnenue u 0popMIIEHHE PACTIOPSAUTENBHBIX JOKYMEHTOB IIK 1.2, TIK 1.3,
(mocraHoBIeHHE, paCcTIOPsHKEHHE, IPUKA3, YKa3aHUE) IIK 1.4
Conep:xanue 6 6
[lonsiTHE ¥ MPUHIMITEI OPTaHU3AINH JOKYMEHTO000pOTA. 2 2 OK 01, OK 2,
[Topsimok BegeHUs TOKyMEHTAITUH. 1 1 OK 4, OK 05,
JIOKYMEHTBI IO TPYAOBBIM OTHOILIEHUSM. 1 1 OK 09, TIK 1.1,
Tema 2.3. Opranusanus JlenoBas peusb U €e rpaMMaTuIecKue OCOOCHHOCTH. 2 2 IK lnzlé Eﬂi 13,
PadoThI ¢ JOKYMEHTAMH | B ToM 4mc/le IPAKTHYECKHUX H J1a00PATOPHbLIX 3aHATHI 12 12
CocTaBneHue IeNOBbIX MHceM B cepe Typru3Ma U TOCTEPUAMCTBA. OK 01, OK 2,
CocTaBlieHuE PUKA30B, JTUYHBIX €], CIMCKA PAOOTHUKOBR. OK 4, OK 05,
12 12 OK 09, 11K 1.1,
K 1.2, IIK 1.3,
K 1.4
B Tom unciie camocTosiTeIbHAS padoTa OK 01, OK 2,
10 10 OK 4, OK 05,
OK 09, 11K 1.1,
IIpomesxxyTounas arrectanus nmo pazaeay 2 (ITATT) MK 1.2. TIK 1.3
6 6 ; ’
K 1.4
Pazaen 3. DTuka 1e/10BOro o0LIeHHs CIyK0 NPeANPUATHI TYPpU3Ma U roCTeNPUUMCTBA 60 60 OK 01, 0K 2,
MJIK 01.03 DTuka 1e10B0T0 00IIEHHUS CJIYK0 MpeInpusaTHI TYpU3Ma U rOCTeNPUHMCTBA O?(KOA;’ %If{ (isi
60 60 TIK 1.2, TIK 1.3,
K 1.4
Conep:xanne 8 8
ITonsiTue: aTuka u mopans. Kateropuu stuku. Hopmel Mmopainu. OK 01, 0K 2,
Tema 3.1. O6umue MopanbHble MPUHLMIEL 1 HOPMBI KaK 0CHOBa 3(peKTHBHOTrO 001IeH S 4 OK 4, OK 05,
CBeJeHUsA 00 ITHUYECKOM OK 09, 1K 1.1,
KyJbType JlesioBoii 3THKET B NPO(PECCHOHAIBLHOW ACATEIBHOCTH. B3anMOCBs3b 8 K 1.2, TIK 1.3,
JIEJIOBOTO DTHKETa 4 K 1.4

1 5THKH JCJIIOBBIX OTHOIICHHI
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B ToM 4mciie npakTHYeCKUX M J1a00PaATOPHBIX 3aHATHH 10 10
OTtpaboTka MOTy4YeHHBIX TEOPETHUECKUX 3HAHUN Ha MPaKTHKE. OK 01, OK 2,
OK 4, OK 05,
10 10 OK 09, IIK 1.1,
K 1.2, IIK 1.3,
K14
Conepxanne 8 8
JenoBoe oOmieHne. DTHKA U ITHKET. 2 OK 01, OK 2,
Cnyx0bl mpeampusiTHii Typu3Ma u rocrenpuuMmcTBa. CTpyKTypa. 2 OK 4, OK 05,
[Tepconai. OK 09, IIK 1.1,
BBenenue nexkcrk, 3aKperieHue B YIpaXxHEHUIX MK 1.2, 11K 1.3,
YreHue 1 IEPEeBOJI TEKCTa. BOMPOCHI M OTBETHI 110 COICPIKAHUIO TEKCTA. IK 1.4
Tema 3.2. Opranuzaunus . 9
PasBuTHe HaBBIKOB YCTHOW peud. BplnonHeHue ynpakHeHHH ¢ 8
U TEXHOJIOTHH PadoThI
. HCTIONb30BaHUEM JICKCHKH.
CJIy:k0 mpeAnpuATHIH N 4
v Berpewa, ob0cnmyxuBaHuEe KIMEHTOB/TOCTEH W MpollaHue. BaeneHue
Typusm U 3aKpEIUICHHUE JIEKCUKU.
1 rocrenpumersa ¢ [IpakTuka yctHOH peun. Juanoru Mexmy COTpyIHUKaMHU O CITyYUBIINXCS
KJIMEHTAMH/TOCTAMH Ha
N COOBITHSAX BO BpEMsI CMEHHBI.
AHIVINICKOM sI3bIKE =
B ToM yHc/Ie MPaKTHYECKUX U J1a00PATOPHBIX 3aHATHIA 16 16
Oobmenne ¢ xmmeHTamu. OTpaOOTKa JEKCHKHA B MPOIECCE BEIEHUS OK 01, OK 2,
JIMAJIOTOB, CBSI3aHHBIX C JAEATENBHOCTBIO CIYXO MPEANpHUITU TypuzMa 8 OK 4, OK 05,
Y TOCTCIIPUUMCTRA. 16 OK 09, IIK 1.1,
[IpaxTuka yctHO# peun. CocTaBieHHE IUATOTOB MEXIY COTPYAHUKAMHU 8 MK 1.2, IIK 1.3,
CITy>k0 IPEANPUATHI TyprU3Ma U TOCTEIIPUIMCTBA. K 1.4
B ToMm uncie camocTosiTeJibHasg padoTa 12 12 OK 01, 0K 2,
I[MpomexyTounasi arrectanus mo pasueray 3 (ITATT) OK 4, OK 05,
6 6 OK 09, TIK 1.1,
K 1.2, 11K 1.3,
K 1.4
Pa3nen 4. TexHOJIOTMS PACYETOB KJIHEHTOB/TOCTEH COTPYAHHMKAMM CJIY:K0 NpeanpusiTUii OK 01, OK 2,
60 60
TYpH3Ma U rOCTENPUUMCTBA OK 4, OK 05,
MJK 01.04 TexHosorusi pac4eTroB rocreii COTPyIHHKAMH CJYxk0 NpPeANPHATHH TypH3Ma H OK 09,IIK 1.1,
rocTenpUUMCTBA 60 60 K 1.2, TIK 1.3,
K 1.4
Tema 4.1. Copepxanne 10 10
Henoodpa3zoBanne LenooGpa3zoBanue: pacueT HeHBI ycIyr. MeToasl pacdera LeHbI 10 2 OK 01, 0K 2,
U LICHOBAs MOJIUTHKA TYPUCTCKUX YCIIYT; YIIPABICHUE JOXOaMU: ONTHMH3AITNS IICHBI. OK 4, OK 05,
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Lena u tapud ynpasienue noxonamu (revenue management). [loustue 4 OK 09, TIK 1.1,
Tapuda; BapuaHThl TaprU(OB. IIK 1.2, TIK 1.3,
Ilena ot croiiku (huKCHUpoBaHHAs IieHa, THOKHA Tapud ). [loHarue K 1.4
revenue management; 3aadu 1 4
WHCTPYMEHTHI revenue management; IpOrHO3WPOBaHHE.
B ToM unciie npakTHYeCKUX M J1a00PATOPHBIX 3aHATHIA 8 8
®dakTOpHI, BIHAIONINE Ha IIEHO00pa30BaHUE TOCTHHUIHOTO 2 OK 01, 0K 2,
TPEAIPUITHS. OK 4, OK 05,
OcHOBHBIE METOIbI IIEHOOOPa30BaHMS, UCIIONB3YIOIIUECS TIPU OK 09,IIK 1.1,
2
ONPEEICHUN LICHbl TYPUCTCKUX YCIYT. 8 IIK 1.2, IIK 1.3,
Buisl CKUIOK C HIEHBI, IPUMEHSIEMBIE B cepe Typr3Ma 5 IIK 1.4
Y TOCTENPUUMCTBA.
HeneHoBbIe MapKETHHTOBBIE PEILICHNUS, TPUMEHSIEMBIC B chepe Typru3ma 2
Y TOCTETIPUUMCTBA.
Tema 4.2. Coaep:xxanue 10 10
OcymecTBieHne [Nonsitie oOcmykuBanus KTMEHTOB. OCHOBHBIC CTaHAAPTHI 2 OK 01, 0K 2,
pac4yeToB KJIMEHTOB 32 | 00CIIy)KMBaHHUs KJIUCHTOBR. OK 4, OK 05,
npeaocTaBJjieHHbIE OO6cnyxrnBaHHEe KJIMEHTOB: IIpaBuiia U cTanaapThl. [lopsinok neicTBuil. 10 4 OK 09,IIK 1.1,
ycayru Lenn u 3agaun obciryxuBanusi. OCHOBHBIE TIPAaBUJIa H HOPMBI. TIK 1.2, TIK 1.3,
JenoBoe oOmieHne. DTHKA U ITHKET. 4 I[IK 1.4
B ToM yHc/Ie MpaKTHYECKUX U J1a00PATOPHBIX 3aHATHIA 12 12
Berpeua, oOcnyxuBaHue 1 pacueT KIMEHTOB, pouanye. Beenenue OK 01, 0K 2,
6
1 3aKPEIUICHUE JICKCUKU OK 4, OK 05,
Opranu3aiys 1 MoAroToBKa Mpolecca 00CTyKUBaHUs KIMEHTOB MPU 12 OK 09, IIK 1.1,
pacdere 3a IPeAOCTaBIEHHBIE YCIYTH. 6 MK 1.2, IIK 1.3,
K 1.4
B ToM uncie camocTosiTeJbHAasA padoTa 14 14 OK 01, 0K 2,
IIpoMe:xxyTouHas arrectamus no pasaenay 4 (ILATT) OK 4, OK 05,
6 6 OK 09, IIK 1.1,
K 1.2, 11K 1.3,
K 1.4
YueOHas npakTHKa 108 108 OK 01, OK 2,
Buawbl padort OK 4, OK 05,
Opranuzanus pabodyero MecTa, OK 09, IIK 1.1,
N3yuenue untepdeiica 1 nopsiaKa UCII0JIb30BaHUS CIICHUATU3UPOBAHHOIO IIPOrPAMMHOI0 108 108 IIK 1.2, TIK 1.3,
obecreyeHus; [IK 1.4

Hcnons3oBanue TCXHUYCCKUX, TCICKOMMYHHUKAIIUOHHLIX CPCACTB U HpO(beCCI/IOHaIIBHLIX porpamMm;
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OtcrexuBaTh U Moy4aTh OOPaTHYIO CBS3b OT COOTBETCTBYIOIINX CITYKO;

Pa3paboTka 1rutaHa meneit 1esTenbHOCTH CITyKO.

OcytecTBrieHre IETONPOU3BOICTBA M IOKyMEHTOO00POTA;

CocraBieHue Je0BbIX JOKYMEHTOB;

CocraBieHue OpraHu3allMOHHBIX U PACTIOPSITUTEIbHBIX TOKYMEHTOB,

Co3pnaHue 0TYEeTOB.

Opranu3zanyst 1 MOATOTOBKA Mporiecca 00CTyKUBaHUS KIMEHTOB TIPH pacyeTe 3a Mpe0CTaBICHHbIE
YCIYTH;

CocraBneHue qUajaoroB MEX1y KIMEHTaMH U COTPYJHUKAMU NPEANPUATHHA TyprU3Ma

U TOCTENPUUMCTBA BO BPEMsI pacyeToB;

Pexnamanyu, sxano0bl, IpeTeH3uu B cepe TOCTENPUIMCTBA: aJrOPUTM U MPaBUiIa PaboThI;
IToaroroBka Kk 00CIYKMBaHUIO U IPUEMY KJIMEHTOB;

Pemienue pa3nuuHbIX CUTyalMii U pacyeTe ¢ KINEHTaMH;

Brnagenust TEXHUKOM, C TOMOUIBIO KOTOPOW OCYIIECTBIISIETCS PACUET.

HpOHZ}BO)ICTBeHHaH NMPaKTHKA

72

72

Buael pador

OTtpaboTka HaBBIKOB PabOTHI ¢ MPO(EeCCHOHATHHBIMU MPOTPAMMAaMHU M HX MOIYJISIMH,

OtpaboTKka HaBBIKOB WHPOPMUPOBAHHS MMOTPEOUTENS O BUAAX YCIYT U NpaBuiiaXx 0e30MacHOCTH BO
BpeMs IPEAOCTABICHUS YCIIYT;

BrinonHeHne KalbKyJISUA CTOUMOCTH YCIIYT AJISl TOTpeOnTENei;

[lpuem 3asBkM Ha COOTBETCTBYIOIIME yciuyru (mo TenedoHny, Qakcy, MHTepHETY) Ha pyccKom
W MHOCTPAHHOM SI3BIKE;

OdopmieHne NpUHATHIX 3aBOK Ha OKa3aHUE COOTBETCTBYIOIINX YCIIYT;

OdopmieHne cueToB Ha TOJHYI/YaCTUYHYIO NTPEIOIUIATY U MTOATBEPKIECHUE YCIIYT;

BHecenue u3MeHeHNH B 3aKa3.

CocraBnenue u 00paboTKa JOKyMEHTALINY;

Brimonnenne mopy4yeHHH PYKOBOAMTENS MO OOCYXKICHMIO JleTajied JI0roBopa € KOHTpareHTaMu
U TIOTPEOUTEISIMI;

CocTtaBneHue MpoeKTa JOroBOPOB B COOTBETCTBUH C MIPUHATHIMH COTIAIICHUSIMI,

OtpaboTKa HABBIKOB 3aKJIFOYEHUS JOTOBOPOB B COOTBETCTBHHU C IMIPHUHATHIMH COTJIAIICHUSIMH.
OtpaboTKa HABBIKOB HCIIOJIb30BAaHUS TEXHUK U MpHeMoB 3()(EKTUBHOTO OOIIEHHS C TOCTSIMH,
JIEJIOBBIMU TTAPTHEPAMHU M KOJUIETaMH.

O3HaKOMIJIEHHE CO CTaHAApTaMU O0CTYXKHBAaHUS KIINEHTOB;

Brnanenue npodeccuoHanbsHON STHKOH;

OdopmiieHre OyXralTepcKuX JOKYMEHTOB 10 KACCOBBIM OIIECPAIIHsIM;

CocraBiieHHEe OTYETHOCTH;

OK 01, OK 2,
OK 4, OK 05,
OK 09, TIK 1.1,
MK 1.2, TIK 1.3,
TK 1.4




20

OTpa6OTKa HAaBBIKOB HUCITIOJIB30BaHN TEXHUK U IIPUEMOB 3(1)(1)CKTI/IBHOFO O6III€HI/I5I C KJIIMCHTaMU IIpH
OCYHICCTBJICHUH PACUYCTOB 3a MPEAOCTABJICHHBIC YCITYTH.

9K3AMEH I1O MOAYJIIO

Bcero

474

474
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3. YCJ0BUA PEAIMBALIINU TPOPECCUOHAJIBHOI'O MOAYJIA

3.1. MaTepuajibHO-TeXHUYECKOE o0ecneyeHne

Kabuners «O6menpodeccuonanbHbix qucuuiuind 1 M/IK» ocHarieHHbIe B COOTBETCTBHH €
npunoxenuem 3 [TOIT-I1.,

Macrepckue/30HbI 110 BHAaM padoT: AJMHHHCTPUPOBAHHE OTeNs, OCHAIEHHas B
cooTBeTcTBUU ¢ npuiioxenuem 3 [TOII-II.

ba3pl mpakTHKH, OCHAIIEHHBIE B COOTBETCTBUHU ¢ nipuiiokeHueM 3 ITOIT-I1.

3.2. YuyeOHo-MeToau4ecKoe odecreyeHue

3.2.1. OcHOBHBIE NIeYaTHbIE U/WJIN JIEKTPOHHbIE U3IaAHUSA

1. HaumenoBanue.

1. bByropckuii, B. I1. Opraauzanust TypucTckoid HHIycTpud. [IpaBoBbie OCHOBBI: ydeOHOE
nocobue st cpenHero mpodeccuonanbHoro odpasosanus / B. II. Byropckmii. — Mocksa:
UznatensctBo FOpaiit, 2023. — 165 c. — (IIpodeccuonanbuoe odpazopanue). — ISBN 978-5-534-
02282-7. — Texkct: snexTponHblii // OOpa3oBarenvHas muatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/513722

2. Kysnenos, 1. H. [lokymeHTannoHHoe o0ecrieueHue ynpasieHus. JJokyMeHTo000poT 1
JIEJIONIPOU3BOJICTBO: YUCOHHUK M IMTPAKTUKYM JUISI CPeIHEro mpodeccruoHanbHoro oopasosanws / M. H.
Ky3nenoB. — 4-e u3z., nepepad. u gon. — Mockpa: U3garensctBo FOpaiit, 2024. — 545 ¢. —
(ITpodeccronansunoe obpazoBanue). — ISBN 978-5-534-16004-8. — Tekcrt: >1neKTpOHHBIH //
O6pasoBarenbHas wiathopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/537146

3. Mopo3zos, I'. b. [lpennpuaumarenbckas OeSTEIBHOCTh: YICOHHK M TPAKTUKYM IS

cpennero npodeccruonaibHoro obpaszoBanus / I'. b. Mopo3oB. — 4-e uza., nmepepab. u 1om. —
Mocksa: U3narensctBo Opaiit, 2024. — 457 c. — (IlpodeccuonansHoe obpazosanue). — ISBN
978-5-534-13977-8. — Tekcrt: anexTpoHHbIi // Obpa3oBarenbHas miuatgopma FOpaiit [caiiT]. —
URL.: https://urait.ru/bcode/539647

4. Huxonenko, II. I'. TIpoekTupoBanue roctTuHUYHON aesrenbHocTU. [Ipaktukym / I1. T'.
Hukonenxo, T. ®@. I'aBpunbeBa. — 3-¢ 3., crep. — Cankr-IlerepOypr: Jlanb, 2023. — 164 ¢. —
ISBN 978-5-507-47199-7. — Tekcr: 2eKTpOHHBIN // JIaHb: 2IIeKTpOHHO-OMOINOTEYHAS CHCTEMA. —
URL.: https://e.lanbook.com/book/340052

5. Huxkonenko, I1. I'. IIpoekTupoBaHie rOCTUHUYHON JESATEIbHOCTH: YU4€OHUK U IPAKTUKYM
Ui cpenero npogdeccuonansaoro oopazosanust / I1. I'. Hukonenko, T. ®. I'aBpunbeBa. — 3-e u3n.,
nepepab. u gon. — MockBa: UsnarensctBo FOpaiit, 2023. — 548 ¢. — (IlpodeccuonanpHoe
oOpazoBanue). — ISBN 978-5-534-17625-4. — Tekct: anekrtponHblii // OOpa3oBarenbHas
wiatdopma Opaiit [caiir]. — URL: https://urait.ru/bcode/533434

6. Paccoxmna, T. B. OpraHuzanusi TYpUCTCKOW WHIYCTPHH: MEHEIKMEHT TYPHUCTCKUX
JNECTUHAIUN: YYEOHHK W TIPAKTUKyM JJIsi CpeaHero mpodeccruoHanbHOro ooOpaszoanus / T. B.
Paccoxmuna. — 2-e m3n1. — Mocksa: UznarensctBo FOpaiit, 2022. — 210 c. — (IIpodeccronansHoe
oOpazoBanue). — ISBN 978-5-534-12302-9. — Tekcr: anektponHblii // OOpa3oBarenbHas
iatdopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/495578

7. CraxoBa, JI. B. OcHOBBI TypusMma: y4yeOHHK Jisi CPEIHEro MpoQeCcCHOHATHHOTO
obpazoBanusi / JI. B. CraxoBa. — MockBa: WsnatensctBo HOpaiit, 2024. — 330c.—
(ITpodeccuonanvuoe obpazoanue). — ISBN 978-5-534-18295-8. — Tekct : sneKkTpoHHBIA //
O6pasosarenbHas iathopma HOpaiir [caiit]. ¢. 317 — URL.: https://urait.ru/bcode/534736/p.317



https://urait.ru/bcode/537146
https://urait.ru/bcode/495578

22

T. JL I'ocTunnuHas y4eOHUK CpeIHEro

npodeccuonansaoro odbpazoBanusi/ T.JI. Tumoxuna. — 2-¢ wm3g. — MockBa : M3nmarenbcTBo
IOpaiit, 2024. — 300 c. — (IIpodeccuonanbroe obpazobanue). — ISBN 978-5-534-14985-2. —
Tekcr anexkTpoHHbd // OOpaszoBarenbHas matdopma IOpaiir [caiit]. ¢. 1 — URL:
https://urait.ru/bcode/537181/p.1

8. TumoxuHa, UHIYCTpUS : JUTS

3.2.2. JlonoJIHUTEIbHbI€ HCTOYHUKH

1. HaumenoBanue.

1. ®enepanbublii 3akoH 0T 24 HOs0ps 1996 r. N 132-d3 «OO6 ocHOBax TYpPHCTCKOM
nesrenbHoCcTH B Poccuiickon @enepanuny».

2. 3akon P® or 07.02.1992 N 2300-1 (pem. ot 11.06.2021) «O 3ammurte npaB
noTpeOuTenei».

3. TIlocranosnenue IlpaBurenscrBa P® ot 18 HosiOps 2020 r. N 1853 "OO6 yTBepkaeHuun
[TpaBun mpenocTaBieHusi TOCTUHUYHBIX ycayr B Poccuiickoit @enepanuun" (¢ U3MEHEHHSIMH U
JIOTIOTHEHUSIMHU )

4. Pacnopsixenue [lpaBurensctBa PO ot 20.09.2019 N 2129-p (pen. ot 23.11.2020)
«O06 yrBepxkaennn Crtparerun pa3Butus TypusMma B Poccuiickoit @enepanuu Ha nepuon 10 2035
roja.

5. CrpebkoBa, JI. H. OcHOBBI npeanpUHUMAaTEIbCKONW NEATEIBHOCTU: yuyeOHoe mocobdue /
JI. H. CtpebkoBa. — 2-¢ u3a. — HoBocubupck: HoBocuOupckuii Tocy1apcTBEHHbIN TeXHUUECKUN
yauBepeuteT, 2017. — 132 ¢. — ISBN 978-5-7782-3346-1. — TekcT: 31eKTpOHHBIN // DIEKTPOHHBIH
pecypc uudpoBoii obpazoBarensHoil cpenbl CIIO PROFo6pazoBanme: [caiit]. — URL:
https://profspo.ru/books/91720

6. TpuOynckas, C. A. AHIIHHACKAN sA3bIK s u3ydaromux Typusm (B1-B2) : yuebnoe

nmocobue Ui cpenHero mpodeccuonansHoro obpasopanus / C. A. TpuOyHckas. — 2-¢ Wu31.,
nepepad. u gom. — Mocksa : U3marensctBo IOpaiit, 2024. — 218 ¢c. — (IlpodeccuonansHoe
obpazoBanue). — ISBN 978-5-534-12054-7. — Tekct : snekrpoHHbni // OOpa3oBarenbHas

wiatdopma FOpaiit [caiir]. c. 1 — URL: https://urait.ru/bcode/541854/p.1

4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUA
MHNPOPECCHUOHAJIBHOI'O MOAYJIA

Kon IIK, Kpurepun onenkn pesyiabrara DopMbI KOHTPOJIA U
OK (mokaszaresim 0CBOEHHOCTH KOMIIETEHIIH) METOAbl OLIEHKHU
IIK 1.1. OcylecTBIATh OpPraHM3allMi0 W KOHTPOJIL pPaboThl COTPyaHUKOB | KOHTpOJIBHBEIC PaOOTHI,

CITY)KOBI MpeANPUATHS TyPU3MA 1 TOCTENPUHMCTBA 3a4eThl,
YMeHus B3aMMOJIEHCTBOBATh C TypOIIEPaTOPaMH, SKCKYPCHOHHBIMU KBaIMA(HKAIMOHHBIE
0ropo, Kaccamu IpOAAKH OousetoB VCTIBITAHMNS, SK3aMEHBI.
TIK 1.2. Branmets TexHOMIOTHEH AETOTPON3BO/ICTBA (BEACHUE TOKYMEHTAITUH, VHTeprpeTars
XpaHEHUE U W3BJIeYeHre HHPOpMaInn)
pe3yabTaToOB
IIK 1.3. Beinonaenne paboT B COOTBETCTBHH C YCTAHOBICHHBIME HOPMATUBHO- | ool ooy o
MPaBOBBIMH aKTaMH Ha PYCCKOM M WHOCTPAHHBIX S3bIKAX MPAKTHHUECKHX I
Hcnonp30BaTh TEXHUKY IEPETOBOPOB, YCTHOTO OOIIEHHSI, BKIIOYAs
Tese()OHHBIE TIEPETOBOPHL. BiageTs KyabTypoi MEKIMYHOCTHOTO 11abop aIOpHHX
o6 menms 3aaHUH, OLIEHKA
IIK.1.4 3HATh LEHBI HA TYPHCTCKHE MPOXYKTHI M OTACHbHbIC Typucrckue n | PEIICHIA
JIONIOJTHUTENIBHBIC YCITYTH CUTyallHOHHBIX 3a/1a4,
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3HaTh acCCOPTUMEHT M XapaKTEPUCTUKU MpPEIaraéMbIX TYPUCTCKUX
yCIIyr

ITonb30Bathes KOHTPOJIbHO-KaCCOBBIM 00opynoBaHHEM 51
MIPOrpaMMHO-aNMAapaTHBIM KOMIUIEKCOM JJI TpuUeMa K OIUIaTe
riaTexxHbix Kapt (POS Tepmunanamm)

[IpoBoauts oopmieHue cuera is OIIATHI

IIpenocTaBiATE cUET KIHEHTaM

[TpuHUMaTE OIUIATY B HATMYHOH U Oe3HANMYHOH hopmax

OdopmisiTe Bo3BpaT 0OpMIICHHBIX TIATEXKEH

OK 01

000CHOBaHHOCTD TUTAHUPOBAHUS yU4eOHOM 1
npodeccHoHaIBHON AEATEILHOCTH;

COOTBCTCTBUC PC3YyJIbTAaTa BBIIIOJITHCHUA HpO(i)eCCI/IOHaJ'IBHBIX
3a/1a4 TAJOHY (CTaHIapTaM, 00Opasuam, aropuTMy, YCIOBUSM,
TpeOOBAHUSAM HITH 0XKHIAEMOMY PE3YIbTaTy);

CTEINICHb TOYHOCTH BBIIIOJIHCHHUSI IIOCTABJICHHBIX 33/1a4.

OK 02

[TomHOTa OXBaTa MHPOPMATMOHHBIX HCTOYHUKOB;
CKOPOCTh HaXO0KAECHUS U JOCTOBEPHOCTh HUH(OPMAILIUH;
OOHOBJISIEMOCTH M MONOJHAEMOCTb 3HAHUH, BIMSIOIINX Ha
pe3yibTaThl y4eOHOM U IPOU3BOJCTBEHHON JESITEIbHOCTH.

OK 04

Oco3HaHue cBOel OTBETCTBEHHOCTH 32 PE3yJIbTaT
KOJIJIEKTUBHOM, KOMaHIHON A€ATeIbHOCTH, TOTOBHOCTH K
COTPYJIHUYECTBY, UCIIOIb30BAHUIO OIbITA KOJUIET;
OTCYTCTBUE HEIaTUBHBIX OT3bIBBI CO CTOPOHBI KOJUIET U
PYKOBOJICTBA.

OK 05

JleMoHCTpalys HaBBIKOB TPAaMOTHO OOIIIEHUs U opopmIIeHHE
JIOKYMEHTAIlMU Ha FOCYapCTBEHHOM si3bIke Poccuiickoin
®denepanuu, IpUHUMAasi BO BHUMaHUE OCOOEHHOCTH
COLIMAJILHOTO U KYJIbTYPHOTO KOHTEKCTA

OK 09

JlemoHcTpanust yMeHuil MoHUMaTh TEKCTHI Ha 0a30BbIE U
npodeccuoHaIbHbBIE TEMBI;

COCTaBJISITh HEOOXOJUMYIO TOKYMEHTAIMIO Ha
roCyJapCTBEHHOM ¥ MHOCTPAHHOM SI3bIKAX

OLIEHKAa TECTOBOIO
KOHTPOJIS.
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puniaoxenne 1.2

k OIOII-II no npogeccuu/cnenuaibLHOCTH
43.02.16 Typu3m M rocTenpuMMcTBO

Pa6ouas nporpaMmma npogeccuoHaILHOT0 MOTYJIsI

«IIM.02 ITPEAOCTABJIEHUE 'TOCTUHUYHBIX YCJIYI'»

2025 .
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COJAEP)KAHME ITPOI'PAMMBI

1. O6mas xapaktepuctuka PABOUEN ITPOT'PAMMBbI TIPO®ECCHUOHAJBHOI'O
MOIYJISL ... Ommbka! 3aknaaka He OmpeieicHa.

1.1. Lenp 1 MecTo mpodeccrnoHaTFHOTO MOyl B CTPYKTYpe 00pa3oBaTeIbHON IpOTrpaMMmel ....Omudka!l
3aknagka He onpeneseHa.

1.2. IInanupyemble pe3ynbTaTbl OCBOCHHSI MPOPECCHOHATEHOTO MOAYIIS.............. Ommuoka! 3aknagka He
onpejeseHa.
1.3. O6GocHoBanue yacos BapuatiHoil yactu OIIOII-IT ................ Ommuodka! 3aknagka He onpeaesneHa.
2. CTpyKTypa u coep:kaHHe MPOPecCHOHAIBHOTO MOIYJIA ................ Ommbka! 3akiaaka He onpeeseHa.
2.1. TpyAOEMKOCTb OCBOCHMS MOJIY IS c..uveenreeesnressnnessssnnesnnensssnessnnens Ommodka! 3akiaaaka He onpeaeseHa.
2.2. CtpykTypa Npo(ecCHOHATBHOTO MOIIYIIS .. e.veeveerreseeeresresneeseeees Ommudka! 3aknagka He onpeaesneHa.
2.3. Conepxanue MPOPECCUOHATBHOTO MOYIIS «v.vververvearresesneereeees Ommudka! 3aknagka He onpeaesneHa.
2.4 KYPCOBAST PADOTA ...veevveeiieriie st eieesieesiee st sbe e s Ommobka! 3akaanka He onpejaeseHa.
3. YcaoBust pean3auyuu Npo¢ecCHOHATBHOTO MOLYIIS ......vvvenvernnennns Ommbka! 3aknaaka He OmpeIeNeHa.
3.1. MarepuanbHO-TEXHUYECKOE OOCCTICUCHHUE .. ...vvrvereeerreeerneereenees Omudka! 3aknagka He onpeaesneHa.
3.2. Y4eOHO-METOANYECKOE OOCCTICUCHHE ... c..vevieeesrerressriresieeneennes Ommndka! 3aknagka He onpeneneHa.
4. KoHTpOJIb U OlleHKA Pe3yJIbTATOB 0CBOEHUSI MPO(eCcCHOHATBHOI0 MOIYJIA ....... Ommbka! 3aknanka He

orpeJiesieHa.
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1. OBIIIASI XAPAKTEPUCTHUKA PABOYEM ITPOT'PAMMBI

MMPO®ECCHUOHAJIBHOI'O MOAYJIA

«I1M.02 IIpenocraBiieHre TOCTUHHUYHBIX yCJIYI»

KOI 1 HAaUMEHOBaHUE MOIYJISA

1.1. lesab 1 MecTO NpOoGecCHOHATBHOI0 MOAYJIA B CTPYKTYpe 00pa3oBaTeibHOI

NPOrpaMmblI

]_IeJ'IB MOAYJId: OCBOCHHE BHaa ACATCIIBHOCTU «Hpe,[[OCTaBJ'IeHI/Ie TFOCTUHHUYHBIX YCIIYI'».

[TpodeccuonanbpHbIN

MOIYJTb

00pa3oBaTeNbHON NPOrpaMMBl.

BKJIIIOUCH B

00s13aTeIbHYIO

BapHAaTUBHYIO

1.2. Ilnanupyemble pe3yJbTaThl 0CBOCHHS NMPO(PecCHOHATBLHOT0 MOAYJIsS

PGSYJ'IBTaTbI OCBOCHUHA HpO(beCCI/IOHaHBHOI‘O MOAyJd COOTHOCATCA C IUIaHUPYCMbIMU

pe3yabTaTaMu o0pa30BaTeNbHON  IPOrpaMMBbl,

OCBOCHU

KoMMeTeHIHi BoimyckHuKa (1. 4.3 OITOII-IT).
B pesynbrare ocBoeHUs MPOoQEeCcCHOHATBHOTO MOIYJISl 00 yUYArOIIUIACS TOJKEH:

npeaACTaBJICHHBIMU B

Kox OK, YMeThb 3HATD Baaners HaBbIKAMH

11K

OK 01 pacmo3HaBaTh 3ajady W/WIU | aKTyaJbHBIH —
npobaemy B | mpodecCHOHABHBIN u
mpo(ecCHOHaTbHOM  W/WIIM | CONMATbHBIA  KOHTEKCT, B
COLMATEHOM KOHTEKCTE, | KOTOpOM MPUXOAUTCS
AHaJM3UPOBATh M BBIACTATH | padOTATh U KUTh
e€ cocTaBHBIC YacTH CTpYyKTYypa aHa Ui
OTIPENEIIATh STalbl PEICHUs | PEHICHUs 3ajad, alrOPUTMBI
3a]jaud, COCTAaBJIATh TUIAH | BBHIOJHEHUS pabor B
NEeUCTBUS,  PEaln30BBIBATH | MPOQeCCHOHANBHON u
COCTaBJICHHBIN IUTaH, | CMEXKHBIX 001acTsIX
OTIPENeNIsATh ~ HEOOXOJMMbIC | OCHOBHBIC WUCTOYHUKHU
pecypcesl WHPOPMAIIUK U PECYPCHI JUTS
BEIBISITE W O(Q(EeKTHBHO | pemieHWss  3agad  W/WIU
HCKaTh uHpopMaImio, | mpodiem B
HEOOXOUMYIO JJIsi pEelIeHUs | TpOGECCHOHAIBHOM  W/WJIU
3aJa4d W/WIKA IpoOIIeMBbl COLIMAJIbHOM KOHTEKCTE
BJIaJETh aKTYaJIbHBIMHU | METObI paboTHI B
METOJIaMHU paboTh B | podeccHoHATBEHON u
npodeccnoHaIbHON U | CMEXHBIX chepax
CMEKHBIX cepax MOPSIIOK OLICHKH
OLICHMBATh  PE3yNbTaT M | PE3yJNHTATOB PEUICHHUS 3a]ad
MOCIIE/ICTBHS CBOUX | MpodecCHOHATEHON
JNeUCTBUN  (CaMOCTOSITEIBHO | JESITEIbHOCTH
WJTU C TIOMOIIIHIO HACTABHIIKA)

OK 02 OTpEeNeNATh  3aJa4yd I | HOMEHKJIATypy —
MONCKA nHQOpMay, | ”HHOPMAIMOHHBIX
IUTaHUPOBATH MPOLIECC | UCTOYHUKOB, MPUMEHIEMBIX
IIOUCKA, BBIOMpATH | B npodecCHOHANTBHON
HEOOXOJUMBIE  UCTOYHUKH | JESITEIHHOCTH
nHpOpPMaLTUH MPUEMBl  CTPYKTYPHUPOBAHHS
BBIIEIIATh Haunbozee | nHGopMau
3HAYUMOE B nepedne | Gpopmar odopmMIIeHUS
UHPOPMALUH, pe3yIbTaToB MONCKa
CTPYKTYypHPOBAaTh UHpOPMaIH
MoJIydyaeMy0 HH(OpMaIIHIo,

4qacCTb

MaTpule
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oopMIIATh pe3yIbTaThI
MouCcKa

OLICHMBATh  TPAKTHYECKYIO
3HAYUMOCTh pe3ybTaTOB
MOoKCKa

MPUMEHSITh cpezacTBa
HH(POPMAITHOHHBIX

TEXHOJIOTHH U PEelICHHUs
po(ecCUOHAIBHBIX 33124

HCIIOJIb30BaTh COBPEMEHHOE
nporpaMMHOe 00eCieueHUE B

COBpPEMEHHBIE CpEACTBA H
YCTPOMCTBa
nH(pOpMaTH3alliN, TIOPSIOK

WX IPUMCHCHHUSI
MporpaMMHOe 0OecTieueHHE B
podeCCHOHATTEHOM
JeSITeTIbHOCTH, B TOM YHUCIIE
U pOBEIC CPEIICTBA
TICUXOJIOTHYECKUE  OCHOBBI
JIESITETIbHOCTH KOJUIEKTUBA

npodeccuoHaIbHON
JESITeNbHOCTH
UCIONb30BaTh  pa3IMYHbIC
nuppoBble  CpPeACTBA  JUIs
pemeHus
po(hecCHOHATBHBIX 3324
OK 04 OpPraHU30BbIBATH paboTy | MCHXOJOTHYECKHE -
KOJUIEKTUBA H KOMAaH IbI 0COOCHHOCTH JIMYHOCTH
B3aMMOJICHCTBOBATh c | mpaBuia oopmienus
KOJUIETaMH,  PYKOBOJCTBOM, | JOKYMEHTOB
KIIMCHTaMH B xo71e
podeCcCHOHANTBLHOMN
JeATEIbHOCTH
OK 05 rPaMOTHO H3JaraThb CBOHU | IIPaBUJIA TOCTPOEHUS YCTHBIX —
MBICITH u oopmiATe | coobmeHni
JOKYMEHTBI 1o | 0COOEHHOCTH COLMANBHOTO U
npodeccnoHaIbHON KyJIETYPHOTO KOHTEKCTa
TeMaTuKe Ha
rOCYJapCTBEHHOM SI3BIKE
MPOSIBJIATH TOJEPAHTHOCTH B
paboueM KOJUICKTHBE
OK 09 MMOHMMAaTh OOIIMH CMBICH | MIpaBHiIa [IOCTPOEHUS -
YETKO MPOM3HECEHHBIX | MPOCTHIX u CJIO’KHBIX
BBICKa3bIBAaHUH HA U3BECTHBIE | MPEIIOKCHUN Ha
TeMbl (ITPoheCCHOHANBHBIE U | MPO(ECCUOHATIBHBIC TEMBI
OBITOBBIC), TOHUMATh TEKCTHl | OCHOBHBIC
Ha 0a3oBbIe | 00IIEYNOTPEOUTENHHBIC
npodeccuoHaIbHbIC TEMbI rJ1aroJibl (6p1TOBAsS u
y4acTBOBaTh B JMaliorax Ha | nMpod)eCCHOHAIbHAs JIEKCHKA)
3HAKOMBIE o0mue U | JIGKCUYECKUI MHUHHUMYM,
npogecCuoHaNbHBIE TEMBI OTHOCSIIMUCS K ONHCAHHIO
CTPOUTH NpOCThIC | TIPEJIMETOB,  CPEACTB U
BBICKa3bIBaHUA O cebe M O | MPOLECCOB
cBOoeH  mpogeccHOoHaNbHON | MpodecCHoHATEHON
JeSITETBHOCTH JeSITeTbHOCTH
KpaTko  OOOCHOBBIBATH ¥ | 0COOCHHOCTH IPOHU3HOIICHHS
OOBSICHATH CBOM JACUCTBHA | IpaBWJIa UYTEHHS TEKCTOB
(Texy1ye U ITaHupyeMbIe) npodecCHOHANEHON
MUCaTh TMPOCTHIC CBSI3HBIC | HATIPABJICHHOCTH
cooOIIeHUs] Ha 3HAKOMBIE
WIn WHTEPECYIOIIHUE
podecCHoHaIbHBIC TEMbI
K 2.1 IIpenocraBnsaTs rocTsM | 3aKOHOJATENbCTBO OxazaHus IIOMOILI B
uHpopmanuio o ciyxbax u | Poccuiickoit dDenepaumu o | npoBeneHUN
yciyrax TOCTUHUYHOIO 03HAKOMUTEJIBHBIX
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KOMIUIEKCA  HJIH
CpeACTBa pa3MeIeHHS
IIpenocraBisiTh TOCTSIM
nHpOpMAITHIO O  TOpOje
(HaceneHHOM  TYHKTE), B
KOTOpPOM pacronoxexH
TOCTUHUYHBIA KOMILUIEKC TN
WHOE CPENICTBO pa3MeIleHHs
Oxa3piBaTh ~ TOMOIIb B
MIPOBEICHUH
03HAKOMHTEIBHBIX
9KCKYPCHIA TI0 TOCTHHUYHOMY
KOMIUIEKCY  WJIH  HWHOMY
CPEICTBY pa3MeIIeHHUS s
3aMHTCPCCOBAHHBIX JINIL
Oxa3pIBaTh MMOMOIIIH TOCTSIM B
Ype3BBIYAHBIX CHTYAIUsX, B
TOM YHCJIC IIPU 3BAKyallun U3

HHOT0

TOCTHHUYHOTO  KOMILIEKCa
20078 HHOTO cpexacTBa
pa3MereHus

[lpuHuMaTe ¥ OTBEYaTh Ha
TOCTEBBIC 3alpoChl, B TOM
gucne 1o TenedoHy, U
KOHTPOJIHPOBAThH ux
BBITIOJTHCHHE ciryx0amu
TOCTUHUYHOTO  KOMILIEKca
WIH WHOTO cperncrTsa
pasMenieHus

OCyIIecTBIATh PETUCTPAITUIO
POCCHHCKHAX W MHOCTPAHHBIX
rocrei TOCTUHHYHOI'O
KOMILJIEKCA WA HHOT'O
CpeICcTBa pa3MeIIeHHS
O6pabaTtbiBaTh MHQOPMAIIHIO
O TIOCTSIX TOCTHHHYHOIO
KOMILJIEKCA WA HHOT'O
CpelcTBa  pa3MeIlIeHus ¢
HCII0JIL30BaHUE
CHEUATN3UPOBAHHBIX
MPOrpaMMHBIX KOMIUIEKCOB
OcCyImecTBIATh pacdeThl ¢
TOCTSIMH  BO  BpeMs UX
pa3MelleHnus B TOCTUHUYHOM
KOMILIEKCE HIIH HHOM
CpeIcTBe  pa3MelieHus B
HAIMYHOM M Oe3HaJINYHOMN
dhopme

Oka3bIBaTh HOMOII[L TOCTSIM B
Ype3BBIYANHBIX CUTYAIHsX, B
TOM YHCIIE IIPHU 3BAKyalluu U3

TOCTHHUYHOTO  KOMILIEKCA
WIH WHOTO cpencraa
pa3MelicHHs

HNudopmupoBatsh 0
NEATEILHOCTH  CIYyKO |
yCayrax TOCTHHUYHOTO

MPEIOCTABICHUH
TOCTUHUYHBIX YCIYT

OCHOBBI OpraHu3aIuu
JIESTENIbHOCTA  Pa3UYHBIX
BUJIOB TOCTUHUYHBIX
KOMILIEKCOB

TexHonoruu  opraHu3alyu
npolecca MUTaH!s

OcHOBBI OpraHM3aIlHH,

TUTAHUPOBAaHUS W KOHTPOIS
JIeATeIFHOCTH MOAYUHEHHBIX
Teopuu MOTHUBAIUU
MepcoHala M OOeCICYCHHS
JIOSITEHOCTH TIEpCOHANA

Teopuss MEXINYHOCTHOTO HU

JIEJIOBOTO o011IeHH S,
TIEPErOBOPOB,
KOH(IIUKTOIOTUU MaJjoi
TPYIIIBI

l'ocTUHUYHBIA MapKETUHT U
TEXHOJIOTHH MPOJAX
TpeboBaHus oxpaHbl Tpyaa
Ha paboueM MecTe B CiIyx0e
npreMa 1 pa3MeIeHus
Crenuanu3nupoBaHHbIE
WHPOPMaIOHHEIE
IpOrpaMMbl M TEXHOJIOTHH,
UCIONIb3yeMble B pabote
CIy’)K0 TNWTaHWs, TpPHEMa U
pasMelieHus, HOMEPHOT'0
¢donma

OCHOBBI OXpaHBl 370POBBA,
CaHUTapUHU U TUTHEHBI
IIpaBuna oOcCHyXuBaHHUA B
TOCTHHUIIAX u WHBIX
CpeJCcTBaxX pa3MelIeHuUs
[IpaBuna peructpauuu
pa3MEIIEHNsT POCCUICKHX U
3apyOeXHBIX  TOCTEH B
TOCTHHUIAX u MHBIX
CpeICTBaxX pa3MeIIeHUs

IIpaBuna MIPOBECHUS
pacueToB c TOCTSIMHU
TOCTUHUYHOTO  KOMIUIEKCa
WIH WHOTO cpezcrsa

pa3MelieHrds B HAIMYHOW U
Oe3HamnyHON popme
[IpaBuna
AHTUTEPPOPUCTUUECKON
Oe3omacHOCTH "
0€301MacHOCTH TOCTEH
[IpaBuna oOCITyXWBaHUS B
TOCTUHHIIAX u WHBIX
CpEeIICTBaX Pa3MEICHUS
HNHocTpaHHBIN SI3BIK C yUETOM
XapaKTePUCTUK TOCTOSTHHBIX
KIIUCHTOB TOCTUHUYHOTO

9KCKYPCHI 110 TOCTUHUYHOMY
KOMIUIEKCY  WJIH  HHOMY
CPEICTBY Ppa3MEIlEHHUs I
3aUHTEPECOBAHHBIX JIUII
Berpeun u peructpanuu
rocreu TOCTUHUYHOIO
KOMIUIEKCA  WJIM  HMHOTrO
CpelICTBA pa3MEIIEHMS
BBoma nmaHHBIX O TOCTSIX B
WH(POPMAITMOHHYIO CHUCTEMY
yIpaBlieHUS TOCTUHUYHBIM
KOMIUIEKCOM  WJIM  HHBIM
CPEICTBOM Pa3MELICHUS
Brimaun
3apErucTPUPOBAHHBIM
FOCTSIM KIIOYEH OT HOoMepa

TOCTHHUYHOIO  KOMIUIEKCa
WIH WHOTO cpeJcTBa
pa3MelieHns U UX XpaHeHue
WNudopmupoBanus  rocreit
TOCTHHUYHOIO  KOMILIEKCa
WIH WHOTO cpeJncTBa
pasMernienrs 00 OCHOBHBIX U
JOTIOJTHUTENBHBIX  yCIyrax
TOCTUHUYHOTO  KOMILJIEKca
WIH WHOTO cpeJlcTBa
pasMeleHus

IIpuema Ha XpaHeHue
LIEHHOCTEN rocTeu
TOCTHHHUYHBIX  KOMIUIEKCOB
190071 WHBIX CpEACTB
pa3MenieHus

[Ipuem 3akazoB rocrteil Ha
OCHOBHBIE U
JIOTIOTHUTENbHbIE YCIyTH
TOCTUHUYHOTO  KOMILJIEKca
190071 WHOTO cpencrTsa
pa3MenieHus

Brinonnenue yCIIyT
TOCTUHUIIBI, 3aKpPEIUIEHHBIX

32 COTPYAHUKAaMH CIyXKOBI
npuema n pasMEeIICHUA
TOCTUHHUYHOI'O KOMILJICKCa
U HHOTO CpencTaa
pa3MelIcHH

IIpoBenenue pacueToB C
rocTssMM BO  BpeMs HX
HAaxO0X/€HUSI B TOCTHHUYHOM

KOMILJIEKCE WIIH HHOM
CPEACTBE pa3MEIICHUS

[IpoBenenue pacyeTHbBIX
omepanudidi  TpU  OThE3E
rocTed W3 TOCTHHUYHOTO
KOMILIIEKCa WIN HHOT'O
CpEeACTBA pa3MEIICHUS

XpaHeHHe W BbIada Oaraxa
rocreu TOCTUHHYHBIX
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KOMIIJIEKca WA
CpencTBa pa3MeIleHUs
XpaHUTh KIIOYH U IIEHHOCTH
TOCTEH B COOTBETCTBHH C
NpaBUJIaMUd  TOCTHHUYHOTO
KOMILJIEKCA HIIH HHOTO
CpeIcTBa pa3MeIIeHUs

HHOT0

KOMILJIEKCA WA HMHBIX
CPEJICTB pa3MeIICHUS
MeToanl obOecIieueHus
JIOSITEHOCTH rocTei
TOCTUHUII M WHBIX CPEICTB
pa3MemeHus

OCHOBBI 3THKH, JTHKETa H
TICUXOJIOTHH  OOCITY>KUBaHUS
TOCTEH B TOCTUHUIIAX U HHBIX
CpeJCTBaxX pa3MeIIeHUs
OCHOBBI OXpaHBI 370POBBS,
CAaHUTAPUU U TUTUEHBI
[TpuHIATIBT paboThI
CHCIAANTN3UPOBAHHBIX
IIPOrpaMMHBIX KOMILIEKCOB,
UCTIOJIb3YEMbIX B TOCTUHHIIAX

KOMILJIEKCOB M UHBIX CPE/ICTB
pa3MeleHns

IIpuema KoOppecHOHIEHIINN
Il TOCTEd W ee JOCTaBKa
aapecarty

IIpuema u ydera 3anpocoB u
MPOCKO TOCTEH MO yciayram B

TOCTUHUYHOM  KOMILICKCE
WIN UHOM Cpe/cTBe
pa3MemieHuss W Topoje
(HaceleHHOM  TyHKTE), B
KOTOPOM OHO PaCIOJIOKEHO
Hcnons3oBaTth
CHeNATN3UPOBAHHbIC
IPOrpaMMHBIE  KOMIUIEKCHI,

IMPUMCHACMBIC B T'OCTUHHUIAX

u HHBIX CpeAcTBax | HHBIX CpeacTBax
pa3MeIieHus pa3MelieHus
[IpaBuna OponupoBanus | OKa3pIBaTh MOMOIIb TOCTSIM B
HOMEPOB B TOCTHHUIAX M | YpEe3BBIYAMHBIX CHUTyalUsX, B
WHBIX CpeACTBaxX | TOM YHCIE [IPH HBAKYaLlH U3
pa3MeIieHus TOCTUHUYHOTO  KOMILJIEKca
IIpaBuna XxpaHeHUs ¥ BBLOAYM | WIN HWHOTO cpencrTsa
Oaraka rocTedl B TOCTUHHLIAX | Pa3MEIICHUS
" HHBIX CpeacTBax
pa3MelieHus
IIK 2.2. | AHanu3upoBaTh pe3ynbTaThl | 3aKOHOJATEIBCTBO KonTpons
NeSITeNbHOCTH cinyx0 | Poccuiickoit @Denepany 0 | BBIOJHEHHUS COTPYAHUKAMH
MUTaHUs, npueMa U | IpeaoCTaBICHUN CTaH/AapTOB OOCITYKUBaHUS U
pasMeleHns, U HOMEPHOIO | TOCTUHUYHBIX YCIIyT periaMeHToB CITyK0
¢doHza, a Taroke norpedHOCTH | OCHOBBI OpPraHM3ALMN | TUTAHHUA, npueMa u
B MaTepUaNbHBIX pecypcax U | ACSITEIBHOCTH  Pa3iMYHBIX | pa3MEIIeHHUS, HOMEPHOT'0
nepcoHase, IpUHUMAaTh MEPHI | BUAOB TOCTHHUYHBIX | (oHma
10 UX U3MEHEHUIO KOMIIJIEKCOB BsaumoneiictBus ¢
Ocy1iecTBIsATh TexHonmornn  OpraHu3alyy | OTAEIAMHU (cmyx0amm)
IJJaHUPOBAaHUE, Tmporecca MUTaHus TOCTUHUYHOTO KOMITJIeKca
OpraHH3aLHIo, KoopaAnHaAH | OCHOBEI OpraHH3alvH, YnpasneHus

U KOHTPOJb JIESTEILHOCTH
CIIy’)kO TUTaHUWs, MpHEMa H
pasMenieHus, HOMEPHOTO
¢oHIa, B3aUMOJACHCTBHE C
IPYTUMHA ciryx0amu
TOCTHHUYHOTO KOMITIEKCa
HcnonrszoBath
nH(pOPMAITMOHHBIE
TEXHOJIOTHH JINISl  BEJCHUS
JeTIOTIPOU3BO/ICTBA u
BBHIMIOJIHEHHUSL ~ PETJIAMEHTOB
CIIy’)kO TUTaHUWs, MpHEMa H
pasMeleHus, HOMEPHOTO
¢donga

KonTponuposatb
MIOCJICI0BATEIILHOCTh
MPUMEHEHUS TOAYNHEHHBIMH
TpeOOBaHUI OXpaHBl Tpyaa
Ha pabodeM MecTe, TIpHU
pabore ¢  HMHBEHTapeM,

IJIAHUPOBAHUST U KOHTPOJIS
NEATeTLHOCTH TTOJYNHECHHBIX
Teopuu MOTHUBALUU
nepcoHasia W o0ecreveHus
JIOSITEHOCTH TIEpCOHAa

Teopusi MEXIMYHOCTHOTO U

JIEIIOBOTO 001IIeHM S,
MIEPEroBOPOB,
KOH(IIUKTOIOTUU MaJoi
TPYIIIBI

['ocTUHUYHBIA MapKETHUHT U
TEXHOJIOTHH ITPOAAK
TpebGoBanua oxpaHbl Tpyaa
Ha paboueM MecTe B CIIyxOe
TpreMa U pa3MelIeHHs
Crenuann3nupoBaHHbIE
WH(POPMAITMOHHBIC
MpOrpaMMbl U TEXHOJOTHH,
HCIIONIb3yeMble B pabote
cnyx0 TnuTaHWs, TpUeMa U

KOH()JIMKTHBIMU CUTYaIlUsIMU
B JemaprameHTax (ciryx0ax,
oTaenax)
[logroroBka oTueToB
0 cBoeil paboTe 3a CMEHyY
IIposenenue
TEKYyILIEro ayAuTa CIIy>KObI

nprueMa W pasMelleHus
TOCTUHHUYHOI'O KOMIIJIEKCa
Wi HWHOTO cpeacTBa
pa3MeleHus

Ilepenayua nen U OTYETOB MO
OKOHYaHHNHN CMCHBI
JIEKYPHOMY

aJIMUHHCTPATOPY  CIYXOBI

TpreMa U pa3MelIeHHS
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CTaIMOHAPHBIM
obopynoBaHueM, celidamu,
XpaHWIHIIAMA W JPYTHUM
o0opynoBaHHEM

pasMenieHus,
donma
OCHOBBI OXpaHBI 3I0POBBA,
CaHUTAPUH U TUTUEHBI
[lpaBuna oOcmyXuBaHHA B
TOCTHHUITAX " WHBIX
CpeJlICTBaX pa3MeIIeHUs
[lpaBuna perucTpauuu "
pa3MEIeHUsT POCCUICKHUX U

HOMEPHOTO

3apyOexHBIX  rocred B
TOCTHHUIAX u WHBIX
CpeJICTBaX pa3MeIeHUs

[IpaBuia MPOBEJICHUS
pacdeTos c TOCTSIMHU
TOCTHHUYHOTO  KOMILIEKCa
WA WHOTO cpencTBa

pa3MelleHNsT B HaJIUMYHOH U
Oe3HannuHON popme
IIpaBuna
AHTUTEPPOPUCTUYECKON
Oe3omacHoCTH u
0e30MacHOCTH roCTeH
[IpaBuna obcmyxuBaHUS B
TOCTHHUIIAX u MHBIX
CpeJICTBaX pa3MeIleHus
MHOoCTpaHHBIH A3BIK C yUETOM
XapaKTEePUCTUK TTOCTOSHHBIX

KJINEHTOB TOCTHHHUYHOTO
KOMIIJIEKCca AN WHBIX
CPEACTB pa3MEILECHUS
MeTonpl obecIieueHus
JIOSIIBHOCTH rocreu
TOCTUHUI] U HUHBIX CPEACTB
pa3MelleHus

OCHOBBI 3THKH, 3THKETa H
TICUXOJIOTUH  OOCITY>KHBaHUS
rocTeil B TOCTUHHULIAX U MHBIX
CpeJICTBaX pa3MelIeHUs
OCHOBBI OXpaHBI 37A0POBBA,
CaHUTapUU U TUTHEHBI
[TpuHIMIIEL paboThI
CIEINATN3UPOBAHHBIX
MPOrPaMMHBIX  KOMIUIEKCOB,
WCIOJIB3yEMBIX B TOCTHHHUIAX

u WHBIX CpeacTBax
pa3MenieHus
IIpaBuna OpOHUpOBaHUS
HOMEPOB B TOCTHHULIAX H
WHBIX CpeacTBax
pa3MeleHns

[IpaBuna xpaHeHus U BbIIAYN
Oaraka rocTeil B TOCTMHHULIAX
H HMHBIX CpeacTBax
pa3MenicHus

I1IK 2.3

Haxogute unpopmarmo 00
yeciayrax 1o OpOHHPOBAHHIO
aBUaOMIIETOB u

3aKOHOIATEIBCTBO
Poccuiickoit ®enepanuu o

ITomotis B MOMYYCHUH YCIYT
1o OpOHHPOBAHHIO
aBUaOWIIETOB u
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KEIIC3HOOPOKHBIX OMIICTOB,
OwieToB B  Tearpel, Ha
MY3bIKaTbHbIC u
pa3BiicKaTeIIbHbIC

MEpPOIPUSITHS, B MYy3€H, IO
apeHae aBTOMOOMIICH, TaKcH,

mo pabore  TOPOACKOTO
TpaHcmopTa, 00 OQHUCHBIX
ycIyrax, 0 pabote
MarasuHOB, peCcTOpaHoB,

0apoB, Ka3WHO, METUIIMHCKUX
YUPEXKIECHUHA H O MPOYHX
ycIyrax, OKa3bIBaEMBIX
OpraHu3alusMd B TOpOJe
(HaceleHHOM  TYHKTE), B
KOTOPOM PacIonoxeH
TOCTUHUYHBIA KOMIUIEKC HITH
WHOE CPENICTBO pa3MeIleHHs
IIpenocraBnsiaTs

JOTIOTHUTENIbHBIE  YCIIYTH,
CBSI3aHHBIC C BBITIOJHEHUECM
3aMpoCoB U MPOCKO TOCTEH 10
ycIuyraMm B OTelle U TOpoje
(HacemeHHOM  TIYHKTE), B
KOTOPOM PpacmooxeH
TOCTUHHYHBIA KOMIUIEKC HIIH
HWHOE CPEJICTBO pa3MeIleHHS
Paspemwlare  BO3HMKIIME Yy
rocrei npoOIeMsl,
CBSI3aHHBIC C yCIyramMd B
oTee U ropojie (HaCeICHHOM

MTyHKTE), B KOTOPOM
pacroyio’)KeH TOCTHHUYHBIN
KOMIIJIEKC WITH UHOE

CPEIICTBO Pa3MEICHHUS

MPEIOCTABICHUH
TOCTUHUYHBIX YCIYT

OCHOBBI OpraHu3aIuu
JIESTENIbHOCTA  Pa3NYHBIX
BUJIOB TOCTUHUYHBIX
KOMILIEKCOB

TexHonoruu  opraHu3alyu
npolecca MUTaH!s

OcHOBBI OpraHM3aIlHH,

TUTAHUPOBAaHUS W KOHTPOIS
JIeATeIFHOCTH MOAYUHEHHBIX
Teopuu MOTHUBAIUU
MepcoHala M OOeCICYCHHS
JIOSITEHOCTH TIEpCOHANA

Teopuss MEXINYHOCTHOTO HU

JIEJIOBOTO o011IeHH S,
HIepErOBOPOB,
KOH(IIUKTOIOTUU MaJoi
TPYIIIIBI

l'ocTUHUYHBIA MapKETUHT U
TEXHOJIOTHH MPOJAX
TpeboBaHus oxpaHbl Tpyaa
Ha paboueM MecTe B CiIyx0e
npreMa 1 pa3MeIeHus
Crenuanu3nupoBaHHbIE
WHPOPMaIOHHEIE
IpOrpaMMbl M TEXHOJIOTHH,
UCIONIb3yeMble B pabote
CIy’)K0 TNWTaHWs, TpPHEMa U
pasMelieHus, HOMEPHOT'0
¢dorma

OCHOBBI OXpaHBl 370POBBA,
CaHUTapUHU U TUTHEHBI
IIpaBuna oOcCHyXuBaHHUA B
TOCTHHUIIAX u WHBIX
CpeJCcTBaxX pa3MelIeHuUs
[IpaBuna peructpauuu
pa3MEIIEHNsT POCCUICKHX U
3apyOeXHBIX  TOCTEH B
TOCTHHUIAX u MHBIX
CpeICTBaxX pa3MeIIeHUs

IIpaBuna MIPOBENCHUS
pacueToB c TOCTSIMHU
TOCTUHHUYHOTO  KOMIUIEKCa
WIH WHOTO cpezcrsa

pa3MelieHrds B HAIMYHOW U
Oe3HamnyHON popme
[IpaBuna
AHTUTEPPOPUCTUUECKON
Oe3omacHOCTH "
0€301MacHOCTH TOCTEH
[IpaBuna oOCITyXWBaHUS B
TOCTUHHIIAX u WHBIX
CpEeIICTBaX Pa3MEICHUS
HNHocTpaHHBIN SI3BIK C yUETOM
XapaKTePUCTUK TOCTOSTHHBIX
KIIUCHTOB TOCTUHUYHOTO

JKEJIe3HOJOPOKHBIX OUIICTOB,
OwjieToB B Tearpel, Ha
MY3bIKATbHbIC u
pa3BicKaTeIbHbIC

MEpPOIIPHSTUS, B MYy3€H, IO
apeHae aBTOMOOMIICH, TaKCH,
nHpopmarun 1o  pabote
TOPOJICKOTO TpaHCIOpTa, 00
OoUCHBIX yCIyrax, yciayrax

Mara3uHOB, PECTOPaHOB,
0apos, MEMIUHCKUX
YUPSKACHUA M MPOYUX
YCIIyT, OKa3bIBaEMbIX
OpraHM3alMsIMH B TOPOJE
(HaceleHHOM  TIYHKTE), B
KOTOPOM PacmookKeH

TOCTUHWYHBIA KOMIUTIEKC WU
MHOE CPE/ICTBO pa3MEILCHUS
WudopmupoBanus roctei o

ciyx0ax u ycIyrax
TOCTHHUYHOIO  KOMIUIEKCa
U HHOT'O cpeacrsa
pasMenieHus

WNudopmupoBanus rocteit o
ropoje (HaceneHHOM
MTyHKTE), B KOTOpOM
pacIoyiOKeH TOCTUHUYHBIN
KOMILJIEKC WU HWHOE

CPEJ/ICTBO pa3MeIIeHHs
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KOMILJIEKCA WA HMHBIX
CPEJICTB pa3MeIICHUS
MeToanl obOecIieueHus
JIOSITEHOCTH rocTei
TOCTUHUII M WHBIX CPEICTB
pa3MemeHus

OCHOBBI 3THKH, JTHKETa H
TICUXOJIOTHH  OOCITY>KUBaHUS
TOCTEH B TOCTUHUIIAX U HHBIX
CpeJCTBaxX pa3MeIIeHUs
OCHOBBI OXpaHbI 370POBBS,
CAHUTAPUU U TUTUCHBI
[TpuHIATIBT paboThI
CHCIAANTN3UPOBAHHBIX
IIPOrpaMMHBIX KOMILIEKCOB,
UCTIOJIb3YEMbIX B TOCTUHHIIAX

u MHBIX cpencTBax
pa3MeIeHus
[IpaBuna OpOHUpPOBaHUS
HOMEpPOB B TOCTHHHUIIAX U
MHBIX cpencTBax
pa3MeIeHus

[TpaBuia XpaHeHHS U BBIAAYH
Oaraa rocTeil B TOCTHHHIIAX

u HHBIX CpeacTBax
pa3MelieHus
IIK 2.4. OcyllecTBIATh pacueTbl C | 3aKOHOIATEILCTBO OneHkn ¥ IJIAHHPOBAHUSA
rocTssIMM  BO BpeMsA MX | PocCUHUCKOM q)e):[epa]_[pn/l 0 HOTpe6HOCTefI
HAXOXIEHHsl B TOCTHHUYHOM | [pejocTaBICHHN JlenapTaMeHTOB (cmyxO0,

KOMILIEKCE 158105 HHOM
CpelCTBE  pasMelleHus B
HAIMYHOH W Oe3HaIUYHOU
dhopme

OKa3BIBaTh IIOMOIIL TOCTSM B
Ype3BBIYAMHBIX CUTYAIIHsX, B
TOM YHUCJIC IPU DBAKyalluu U3

TOCTUHUYHOTO  KOMILIEKca
I HHOTO cpezacTBa
pa3MeIeHus

OcyuiecTBisaTh TeKyIIUH

ayauT CiIyxObl TpuemMa u
pa3MenieHns TOCTUHIYHOTO
KOMIUIEKCA WM  HWHOTO
CPEJCTBa pa3MelICHHS
Ocy1ecTBIsATh pacyeTsl ¢
TOCTSIMHU BO BpeMsI MIX BbIE3/Ia
13 TOCTUHUYHOTO

KOMIUIEKCA  WJIH  WHOTO
CpeICTBa  pa3MeElICHHs B
HaJIMYHOW W  Oe3HAIMYHON
dhopme

OdopmiaTh TIOKYMECHTEI,
MOJITBEP K IAFOTIHE
npeObIBaHYE roCTs B
TOCTUHUYHOM KOMILIEKCE
WIH WHOM cpezacTBe

PasMCIICHU A

TOCTUHUYHBIX YCIIyT
OcHoBBI OpraHu3anu
JEATEIIBHOCTH  Pa3JINYHbIX
BUJIOB TOCTUHUYHBIX
KOMILIEKCOB

TexHomornM OpraHU3aLuA
nporecca NUTaHus
OcHoBBI OpraHu3aIui,
IUTAHUPOBAHMSI U KOHTPOJISA
JeSITEIIbBHOCTH
MIO{YMHEHHBIX

Teopuu MOTHUBAIUA
nepcoHasia U o0ecTieueHus
JIOSITHOCTH TIepCcoHaa
Teopusi MEXIMYHOCTHOIO

U JCIOBOTO  OOIICHUS,
IIEPETOBOPOB,
KOH(MJIMKTOJIOTUN  MaJou
TPYIIBI

['ocTHHWYHBIN MapKETUHT
Y TEXHOJIOTUU ITPOJAX
TpeboBanms OXpaHBI
TpyZAa Ha paboyeM MecTe B
CITyx)0e npuema "
pa3MeIIeHUs

OTHENIOB) B MaTepUAIbHBIX
pecypcax U nepcoHaie

IIpoBenenuss BBOAHOIO U
TEKYIIIEeTOo WHCTpYKTaXKa
MTOTYMHEHHBIX
Pacnpenenenus
o0s13aHHOCTEH "
onpeencHue CTETIEHN
OTBETCTBEHHOCTH
MTOTYMHEHHBIX
[1nanupoBanus TeKyIen
JIeATEIbHOCTH
JeTapTaMeHTOB (cmyx0,
OT/IEJIOB) TOCTUHHUYHOTO
KOMILIEKca

®opMUpOBaHUs CHCTEMBI

OHM3HEC-TIPOLIECCOB,
pErJIaMeHTOB U CTaHAapTOB
TOCTUHUYHOTO KOMIUIEKCA
KoopauHaiiun u  KOHTpPOJIb
JIEATSIIbHOCTH
JlenapTaMeHTOB
OT/ICIIOB)
CtuMynupoBaHUS
MOTYNHCHHBIX U PeaTH3aIHsI
Mep MO0 OOECHeUeHUI0 Hux
JOSTBHOCTH

(cyx0,
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Bectu
CMEHBI

KypHall 1niepeaadyun

Cnennanu3upoBaHHbIC
UH(POPMALMOHHbIE
HPOrPaMMBbI ¥ TEXHOJIOTHH,
UCTIONb3yeMble B pabore
ciryk0 NMuTaHus, IpueMa u

pasMeleHus, HOMEpPHOTO
dbonga

OcHoBBI OXpaHbl
30pPOBBS, CaHUTAPUU U

TUTHEHBI
[IpaBuiia oOcayXKuBaHuUs B
TOCTUHUIIAX W  HHBIX
CpEeICTBaX pa3MelICHHUS
IIpaBuna perucrpauuu Hu
pa3MeIIeHus] POCCHMCKUX
U 3apyOeXHBIX TOCTEH B
TOCTUHHUIIAX U HHBIX
CPEICTBAX pa3MeEIICHUS
[TpaBuna MIPOBECHUS
pacueToB €  TIOCTAMH
TOCTUHUYHOTO KOMILJIEKCa
WIM  HHOTO  CpelCcTBa
pa3MeIIeHHs B HATHYHOU U
Oe3HanmuHOU opme
IIpaBuna
AHTUTEPPOPUCTUYECKOMN
0e30macHOCTH u
0e30MacHOCTH rocrei
[TpaBuia oOcayKUBaHUS B
TOCTUHUIIAX W  HHBIX
CPEICTBaX pa3MeELICHUS

NHoCcTpaHHBI  A3BIK  C
Y4ETOM  XapaKTEPUCTHUK
MOCTOSIHHBIX KJIMEHTOB
TOCTUHUYHOTO KOMILIEKCa
WIH WHBIX CPEICTB
pa3MeIICHUs

Meronsl o0ecrnieueHus
JIOSIIBHOCTH rocTen
TOCTUHUI] U UHBIX CPEJICTB
pa3MeIIeHUs

OCHOBBI 3THKH, YTHKETA U
MICUXOJIOTUH
00CITy)KMBaHUS TOCTEH B
FOCTHHMLIAX W MHBIX
CpeACTBaxX pa3MeIeHHsI
OcHoBBI OXpaHbl

3I0POBbSI, CAHUTAPUU U
TUTHUCHBI

[TpuHTIATIBI paboThl
CIICIUAJIN3UPOBAHHBIX

MIPOrPaMMHBIX

Opranu3and ¥ KOHTPOJIS
coOmonenuss  TpeOOBaHUIA
oxXpaHbl Tpyna Ha pabodeMm
MecTe




KOMILJIEKCOB,

HCIIOJIb3YEMbIX B
TOCTUHUIIAX U
CPEJCTBaX pa3MeELICHUS
[IpaBuina
HOMEPOB B TOCTUHHUIIAX U

MHBIX CpeacTBax
pa3MeIIeHUs
[IpaBuia  xpaHeHHs U

BbIHAa4YM Oaraka rOoCTed B
TOCTUHHUIIAX u
Cpe/ICTBaxX pa3MeIleHUs

HHBIX

OpOHUPOBAHUS

HHBIX

1.3. O6ocHoBanue yacoB BapuaTuBHoii yactu OIIOII-IT

Ne | JlomoJiHMTEJIbHBbIE JonosHuTteb- | Ne, HammeHoBaHue | O0be O6ocHoBa-
n/ npogeccuoHaIb- Hble 3HAHUS, TeMbl M HHe
n Hble KOMIeTeHINH yMeHHusl, YacoB | BKJIIOYEHHS
HABBIKHU B pabouyio
nporpamMmy
1 BrmmosaneHnue YrinyOneHHbie Pasnen 1. 112 3amnpoc ot
BapUaTHUBHBIX 3HaHUs, yMeHus u | Opranuzanus u paboronmarens
MPOU3BOACTBEHHBIX | HABBIKU B | KOHTPOJIb TEKYILEH 000 «Xned
3aJa4 B HOBBIX, BOTIpOCax JeSITeTbHOCTH na Comnby»
4acTo NPOOJEMHBIX | OpraHu3aluu COTPY/IHUKOB
CUTYaIHsIX B XOJI€ JeSITeTTbHOCTH CITy’KOBI TIpHEMa 1
paboThI B cityx0e COTPYAHUKOB pa3MeneHHs
CIIuP roctunuisl cnyx0b1  CIIuP
TOCTHHUIIBI
2 | Bemonaenue YranyGneHHbie Paznen 2. 120 | 3ampoc ot
BapUaTHUBHBIX 3HaHUs, yMeHus | OpraHuszanus u paboronarens
IIPOU3BOJICTBEHHBIX | U HAaBBIKU B KOHTPOJIb TEKYIIEeH 000 «Xned
3aJa4 B HOBBIX, BOIIpoOCcax JeSITebHOCTH na Conb»
4acTo MPOOJIEMHBIX | OpTaHU3AINH COTPY/IHUKOB
CUTYallUsX B X0JIe JeSITebHOCTH CITYKOBI
paboTHI B CITy»)O€e COTPYIHHUKOB OpOHUpPOBAHUS U
OpOHMPOBaHUS U CITY’KOBI MIPOJaX
npojax (B ciyxoe OpOHHPOBAHUS U | TOCTUHUYHOTO
MapKeTHHTa) poaax MIPOAYKTA
TOCTHHHIIBI TOCTHHHIIBI
3 Brinonnenune VYrany6neHHble Paznen 3. 100 | 3ampoc ot
BapUaTHUBHBIX 3HaHUs, yMeHus: | OpraHu3anus u paboromarens
IPOM3BOJICTBEHHBIX | U HAaBBIKU B KOHTPOJIb TeKYILEH 000 «Xned
3a7a4 B HOBBIX, BOTIpOCax JeSITeTbHOCTH na Conby»
4acTO MPOOJEMHBIX | OpraHu3aluu COTPY/AHUKOB
CUTYallUsX B X0J1e JeSITEIbHOCTH CITyKOBI
paboThI B cityx0e COTPYJIHUKOB 00CITy>)KUBaHUS U
00CITy>)KUBaHUS U CITYXKOBI JKCIUTyaTaIluu
IKCILTyaTaluu 0OCIIy’)KUBaHUS U | HOMEPHOTO (poHIa
HKCIUTyaTalH

HOMEPHOTO




HOMepHOTOo (poH1a dboHga
TOCTUHHIIbI TOCTHUHHIIbI
4 | BemmonHeHnue YranyGieHHsie Paznen 4. 100 | 3ampoc ot

BapHaTUBHBIX 3HAHUS, YMEHUSA
NPOM3BOJICTBEHHBIX | M HABBIKH B
3aja4 B HOBBIX, BOTIPOCax

4acTo NPOOJIEMHBIX | OpraHU3alHUH
CUTYallUsiX B X0OJI€ JeSITebHOCTH
paboTHI B CITy»)O€ COTPYIHHUKOB
nuTaHus (pym CIIyKObI MUTAaHUSA
CEPBHC) TOCTUHUIIBI | TOCTUHHMIIBI

Opranuzanus u
KOHTpOJIb TEKYILEH
NeSATETbHOCTH
COTPYAHHUKOB
CITYy>KOBI MUTAHUS

paboTtonaTenst
000 «Xied
na Conby

2. CTPYKTYPA U COAEP KAHUE TPO®ECCHUOHAJIBHOI'O MOAYJIA

2.1. TpynoeMKoCTh OCBOEHUSI MOAYJIAA

B T1.4. B popme

HaumMeHoBaHue COCTABHBIX YacTeil MOTYJIst O0BeM B yacax NPaKTHYeCKOIi
MOATOTOBKH

YueOHble 3aHATHSA (JCKIMH U IPAKTHYECKHUE) 438 438
KypcoBas pabora 20 20
CamocrositenbHas paboTa (3a svruemom IIM 02 JK) 98 98
ITpakTuka, B T.4.: 252 252
yueOHas 144 144
IPOM3BOJICTBEHHAS 108 108
[TpomexyTouHas aTTecTanus, B TOM YHCIIE:
MJIK 02.01 B popme 3x3ameHa 6 6
MJK 02.02 B popme rx3ameHa 6 6
MJIK 02.03 B popme 3x3ameHa 6 6
MJK 02.04 B popme rx3ameHa 6 6
VII1 02.01 B popme aud. 3auera
11T 02.01 B popme nud. 3auera
IIM 02 3K B popme sk3ameHa 6 6
Bcero 838 838




2.2. CTpykTypa npoecCHOHAIBLHOT0 MOXYJISI
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Kox OK, IIK
>§ = e < §
s 1 2] .| 5|8 s
z | = E| &8¢ g g
Esl | 5| E| & = | B
25 5| 5)|¢g|¢ 2| g
HanmeHOBaHUA pa3nenos Bcero, = ol = ol gl 2 £ g | E
po(heCCHOHATBHOTO MOJTYJIS 4ac. = E 2 % S| & é 3 2
58l g &5 ¢ E |2
= o= O al 5 D )
M & ; S| 2 ; 2
o S al 2 =
. O > o)
= o < O =”
m m
1 2 3 4 5 6 7 8 9 10 11
[IK 2.1 TIK 2.2 Paznmen 1. Opranuzamnus u 134 134 | 134 | 82 |20 | 26 6 - =
IK 2.3 TIK 2.4. | KOHTPOJIb TEKYIEH ACATEIBHOCTH
OK 01 OK 02 COTPYTHUKOB CITY>KOBI TIpHeMa
OK 04 pa3MelleHus
OK 05 OK 09
[IK 2.1 11K 2.2 Paznen 2. Opranuzamus u 180 180 | 180 | 144 | - | 30 6 - -
I[NIK 2.3 11K 2.4. | KOHTPOJb TEKYIIEH ACATEITHHOCTH
OK 01 OK 02 COTPYTHUKOB CITY>KOBI
OK 04 OpOHMPOBaHHUS U MTPOAAK
OK 05 OK 09 TOCTUHUYHOTO IPOAYKTa
[IK2.11IK 2.2 Paznen 3. Opranuzanus u 130 130 [ 130 | 102 | - | 22 6 - -
[NK 2.31IK 2.4. | KOHTPOJb TEKYIEH AEATENbHOCTH
OK 01 OK 02 COTPYJTHHUKOB CITy>KObI
OK 04 00CITy>KUBaHMS M SKCIUTyaTalluu
OK 05 OK 09 HOMepHoro (oH/Ia
[IK 2.1 11K 2.2 Paznen 4. Opranmzamus u 136 136 | 136 | 110 | - | 20 6 - -
MK 2.31IK 2.4. | KOHTPOJb TEKYIIEH AEATENHHOCTH
OK 01 OK 02 COTPYAHUKOB CIIY>KObI TUTAHUS
OK 04
OK 05 OK 09
[IK2.11IK2.2 | Y4yeOHast mpakTUKa 144 144 - - - | 144 -
MK 2.3 1K 2.4.
OK 01 OK 02
OK 04
OK 05 OK 09
I[IK2.111IK2.2 | IIpou3BoaCTBEeHHAs MPAKTHKA 108 108 - - - - 108
[IK 2.3 11K 2.4.
OK 01 OK 02
OK 04
OK 05 OK 09
IIpomexxyTouHas arrecTanus 6 6 - - - = -
(DK3aMeH 1o MOIYIIIO)
Bcero: 838 838 438 |20 ] 98 | 24 [ 144 | 108
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2.3. Copep:xaHue npoeccuoOHAIBLHOI0 MOAYJIs

Oo0beMm, ak. 4. /

Koabl koMneTeHmuii,

B TOM 4HCJIe (¢opmupoBanuio
HaumeHoBaHMe pa3ienoB . .
" TeMm Copep:xanue y4e0HOro MaTepuaJia, NPaAKTHYECKUX 3aHATHH B (hopMe MpaKTHIECKOi KOTOPbIX
MOJATOTOBKH, CIOCOOCTBYET
aK. . 3J1EMEHT MPOrpaMMbl
1 2 3 4 5

Paznen 1. Opranuzanus 1 KOHTPOJIb TeKYIIel 1esiTeTbHOCTH COTPYTHUKOB CJIY:KObI MpueMa U 134 134
pa3MeneHust
MJK.02.01 Opranu3zanys ¥ KOHTPOJIb TeKyllel 1esiTeJIbHOCTH COTPYAHUKOB CTy:KObI MpreMa 134 134
U pa3MelleHust
Tema 1.1. Koopaunauusi | Conepxanue 10 10 OK 01, OK 2,
TeKywei JgesaTeqbHOCTH | CiryxObl mpruemMa ¥ pa3MeIleHus: [elld, OCHOBHbBIE (PYHKIIHH, COCTaB OK 4, OK 05,
COTPYAHMKOB cayxk0 | nepconana. PaGodnme CMeHBI, OTHENBI: PETUCTPAIMH, KaCCOBBIX 1 1 OK 09, IIK 2.1,
npuémMa M pasMelleHMs | onepaluii, MouTsl U HHPopMann, TenedoHHas CIryko0a. [IK 2.2, TIK 2.3, IIK
rocrei TpebGoBarmst Kk oOCITyXHBaIIEMy MepcoHary. DYHKIUH TMOPTHE, 2.4

Kaccupa W KoHChepka. O3HaKOMIJIGHHE C oOpraHusanuei pabodero 1 1

MecTa CITy»KObI TpHeMa U pa3MeleHHS.

BHyTpeHHHE B3aMMOJECHCTBUSL COTPYOHHMKOB CIYXObl IpHema

u pasMmeteHus. CTanaapTHOE 000PyIOBaHKE CEKLUH CITy>KObI TpremMa 1 1

W pasMemieHus. TeneponHas cimyx0a. OTHkeT  TeneOHHBIX

TIEPETOBOPOB.

PeueBble cTaHAapTHl NpH NpPUEME, PETUCTPALMU U Pa3MEIICHHUE 1 1

TOCTEH.

[IpaBuia noBeeHUs] B KOHQIUKTHBIX CHTYaIUIX C MOTPEOUTENISIMU. 1 1

[Mpobnembr ciry’k0bl TprieMa U pa3MelieHus. 3ydeHue mpaBuiI

MPENOCTaBICHNUs TOCTHHUYHBIX yciyr B P®. Buapl rocTHHHYHBIX 1 1

YCIIYT, IpeAiaraeMbIX TOCTIO.

OcHOBHBIE 1 JOITOJITHUTCJIIbHBIC yCiayru, npeaoCTaBIIsIEMBbIC 1 1

TOCTHHUIICHU.

CucteMbl M TEXHOJOTUM  CIOYXObl  TpUeMa U pa3MELCHHS:

HEaBTOMAaTU3UPOBAHHBIE, MOJTyaBTOMAaTU3UPOBaHHbIE 1 1

1 aBTOMAaTU3HWPOBAHHBIC.

CucreMa KOHTPOJIS 1OCTYIIA B IOMEIIEHUS TOCTHHULBL. Opranusanus 1 1

XpaHCHUs! INYHBIX BELICH.
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BsaumoneiictBue cinyxObl mpHeMa U pa3MelleHHs C JpyTUMH

1 1

cIry>k0aMu TOCTHHHIIBL.

B ToM unc/ie NpaKTHYECKUX 3aHATHII 1 J1a00PaTOPHBIX padoT 30 30

Opranun3zanyst npuéma, perucTpaliy rocTei. 6 6

Pasmemnenue rocreii (mperocTaBacHe HOMEPOB). 6 6

Pa3zBuTne HaBBIKOB yCTHOM peud. BpllonHeHuEe yNnpaKHEHUH C 6 6

WCTIONIb30BaHNeM JieKCUKH. CocTaBIeHHE AHAaOrOB.

UrteHure U mepeBoJi TEKCTOB C HHOCTPAHHOTO SI3BIKA. 6 6

[IpodeccnonanbHas aBTOMaTH3MpPOBaHHAs MpOTrpaMMa: ONHCaHHEe 6 6

1 Ha3zHaveHue Moyis Front Office.
Tema 1.2. pouecc | Cogep:xanue 10 10 OK 01, OK 2,
nocejeHuss U Bbiceaenud | [Ipouecc mocenenuss B roctuHuny. CTaHmapTel — KadecTBa 2 2 OK 4, OK 05,
rocrei 00CITy’>KUBaHHUS TIPU TIPHEME TOCTEM. OK 09, IIK 2.1,

Bunsl v popMBl JTOKyMEHTAIlUU B JCATEIBLHOCTH CIIYXObI mpuema TIK 2.2, IIK 2.3, TIK

Y pa3MeIeHus B 3aBUCHMOCTH OT YPOBHS aBTOMATH3aIlUU TOCTHHHIIEL. 2.4

JokyMmenTanus, HeoOXouMast sl ydeTa UCTIONb30BaHUs HOMEPHOTO 2 2

¢doHIa Ha JTamax: MOJArOTOBHTENLHOM, BhE3J, MpeObIBaHNE, BhIE3/1a

rocTs

CranmapTel KadecTBa OOCITy’)KMBaHUS TIPH  BBIITUCKE TOCTEH.

Pacuernsriit yac. Yac Bble3a rocreit. « Okcrpecc BhIMUCKa». OyHKIMU

Kaccupa  CIOykObl ~ TIpueMa | pa3MmelieHus.  MarepuanbHas 2 2

OTBETCTBEHHOCTH TIpH PabOTe C BAFOTHBIMH U IPYTUMHU [IEHHOCTSIMH.

O6opynoBaHHE KACCOBOTO OT/IEJIEHHsI TOCTHHHIIBI.

KoHdmukTHBIE cHTyalu MpH pacyeTax C TOCTSIMU U alTOPUTM HX 1 1

paspelieHus..

Kareropuu rocreii. [lopsnok BcTpeuu, mpuema, U perucTparvm,

U pa3MeIleHus TOCTeH, IpyIIl,

KOPIIOPaTHBHBIX TOCTEH, HHOCTPAHHBIX Tpak/aH. JleMoHcTpanus

W Ha3HaueHue HoMmepa. [locenenne B HOMED. 2 2

Ocobennoctu o0cmyxxuBanus VIP-rocreii. OcobenHocTH paboThI C

nocTosHHbIMU U VIP roctsamu.

Kommuumentel VIP roctsaMm. IlpaBuna peructpauvu HHOCTPAHHBIX

rocteil. Bunpl u kateropuu Bu3. [loHsTHE MUTpPAIITMOHHON KapThl.

BsaumoneiictBue cimy)0Obl npueMa U pa3MElleHHs C JIPYTUMH 1 1

Ci1y>k0aMu TOCTUHHIIBL.

B ToM unc/Ie NPaKTHYECKUX H J1A00PATOPHBIX 3aHATHH 32 32

[Tocenenue roctst Mo OpoHU, 3amoJHeHre npodaiisia rocTs 4 4
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Ilocenenne TrOCTS OT CTOI71KI/I, 3aIllIOJIHCHHUEC peFHCTpaHHOHHOﬁ
KapTO4YKHU I'OCTA

Pabota ¢ mpodaittom rocreit: KOppeKTHPOBKA M BHECCHHUE H3MEHEHUI
B JIUYHBIC JAHHBIC TOCTS

Pabora ¢ mpodaiinoM KoMmaHuii, areHTCTB, TPYIIL KOPPEKTUPOBKA
¥ BHECEHHE N3MEHEHHUH

Oco0eHHOCTH MOCeNIeHHs TOCTEH OT TPYIIITHI

Oco0EHHOCTH IIOCENIEHNA KOJUIEKTHBA.

HCpCCCHCHHe TOCTd U3 HOMEPA, MOACCIICHUE K T'OCTIO B HOMEP

Buasl u popMbl JOKyMEHTallMM B JAEATEILHOCTH CIYXOBI MpHema
U pa3sMELIEHUsA B 3aBUCUMOCTHU OT YPOBHsI aBTOMAaTU3aLUU TOCTHHHULIBL.

Pabora co cueramu rocreii. Ommara ycnyr. Beimncka rocTsi.

B ToM 4nciie caMocTOsITeIbLHAS paﬁoTa

KypcoBas padora

IIpome:xxyTouHas arrecrauus mo pasgenay 1 (ITATr)

OK 01, OK 2,
OK 4, OK 05,
OK 09, TIK 2.1,
TK 2.2, TTK 2.3, TIK
2.4

Pazgen 2. OpraHu3anmsi M KOHTPOJIb TeKylleidl AesiTeIbHOCTH COTPYIHHMKOB CJIY:KObI
OpOHMPOBAHMS U MPOJAK TOCTHHUYHOI0 MPOAYKTA

180

180

M/K.02.02 Opranu3anus ¥ KOHTPOJIb TeKyllel AeATeJbHOCTH COTPYAHMKOB CJIY:KObI
OpPOHUPOBAHMS U MPOAAK TOCTUHUYHOT0 MPOAYKTA

180

180

Tema 2.1. Opranuzanus
U KOHTPOJIb TeKyLIel
eI TeJbHOCTH
COTPYAHUKOB CJIY:KObI
OpPOHUPOBAHMS U MPOJAXK

Copepxanne

10

10

PoJib ¥ MECTO 3HAHUIA [0 JUCIUIUIAHE B [TPOIIECCE OCBOCHHSI OCHOBHOM
npodeccuoHaTbHOM o0pa3oBaTeIbHON pOrpaMMbI o
CHEIHUATLHOCTH B chepe MpoPecCHOHAIBLHOM JeATSIbHOCTH. Poub
CIy>kObl OPOHUPOBAHHUS M MPOJAXK B LHUKIE OOCITYy)KMBAaHUS TOCTEH.
Ciy>x0Obl OGPOHUPOBAHHMS U TIPOJIAXK: [IEJIH, OCHOBHBIC (DYHKIINH, COCTAB
nepcoHaia. Kanambl mMpojak TOCTHHUYHOTO mpoaykra. I[Tokasarenn
OLCHKHU ACATCIIBHOCTHU 'OCTUHUIIBI.

CoTpyaHUKH CITy>k0bI OPOHUPOBAHUS U IPOAAXK: TOAOOP, TpeOOBaHUS,
npodeccuoHaNbHbIe  KOMIICTEHIMH,  KauyecTBa, HEOOXOIMMBbIE
yCIemHoOMY TpojaBily. DyHKIMK COTPYAHUKOB B COOTBETCTBHHU C
HanpaBJIeHUsIMA paboThl ciy)Obl. O3HAKOMIIEHHE C OpraHH3aluel
pabouero MecTa ciry>k0b1 OpOHMPOBAHHSI U IPOJAK.

PeueBble crangapThl Ipu OPOHMPOBAHUM U Hpojaxax. OpraHu3anus
U BeJleHHE IeperoBopHoro mponecca. Ilonstue, 1nemw, BUJBI

OK 01, OK 2,
OK 4, OK 05,
OK 09, TIK 2.1,
TK 2.2, TIK 2.3, TIK
2.4
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neperoBopoB. OcoOEHHOCTH TeperoBOopoB Mo TeledoHy, STHKET
ltenedonnbIx neperoBopos. IInchMeHHas KOMMYHHKAIIHS.

Mopnenn Kpocc-KyJIbTYpHOTO ToBeneHUs B OusHece. llpaBuia
MOBE/ICHUS B KOH(MIMKTHBIX CUTyalUsx ¢ norpeoutensmu. [lonstue
KJIIMEHTOOPUEHTHUPOBAHHOCTH. Coznanue OIaropacrmoioKeHHs
(rymBumur). Pabora ¢ pekigamManusMy © OT3BIBAMH TIOTpEOHTETeH.
[Tcuxomornueckre MOIETH IOTPEOUTEIHCKAX MOTHBAITUN. THITBI
NOKYINATEJIbCKUX MOTUBALIMN U PELLICHUI.

Cnyx0a  OponupoBanms. Crpykrypa. Ilepconan.Ilponenypa
OponupoBanus. OTpabOTKa JIEKCHKH B IPOIECCE BEICHUS TUATIOTOB,
CBSI3aHHBIX C MpoIeaypoit OpoHupoBaHusi. CriocoObl OPOHUPOBAHMS.
Odopmnenne 3aka3oB Ha OpOHHMPOBAaHHE HOMEPOB. AJTOPUTM
paccMOTpeHHus 3asBOK. Buabl 3asiBok u AeicTBus mo HUM. Dopwmbl,
OIaHKH 3asBOK HAa OpOHUpPOBAHUE.

[lonTBepxaeHUst TMpU TapaHTUPOBAHHOM U HErapaHTHPOBAHHOM
OpoHupoBaHuu. Buabl 0TKa30B OT OpOHHpOBaHUS. AHHYISIUS MPU
rapaHTUPOBAaHHOM U HETAPaHTUPOBAHHOM OpPOHHMPOBaHMU. Buuel
OTJIaThl OPOHUPOBAHUS

ABTOMAaTH3UPOBAHHBIC CHCTEMBI YIPABICHUS B TOCTUHUIAX. PBIHOK
ABTOMAaTHU3WPOBAaHHBIX cuCTeM ynpasieHus. CocrtaB, (yHKIHH
Y BO3MOXXHOCTH ~ WH(POPMAIMOHHBIX W TEIEKOMMYHHUKAIIMOHHBIX
TEXHOJIOTHH AJ1sl oOecrieueHns nporecca OpOHUPOBaHHS M IPOJAK.

3anmonHeHue OJIAaHKOB OpPOHHMPOBAHUS HA WHOCTPAHHOM  SI3BIKE.
IIpodeccnoHanbHble  TEPMHHBI U a0OpEBUATYPHI, TPUHSATHIC B
TOCTHHUYHOW U TYPUCTCKOW HHIYCTpUH. KOMMYHHUKAIUS C TOCTAMH B
Iporecce IpUeEMa, PETrUCTpalliy, pa3MEIIEHNH | BBIIUCKA Ha
AHTIIUICKOM SI3BIKE

B3aumopeiictBue cimyxObl OpOHHPOBAHHS | MPOJAX C JAPYTHMH
CITy)0amMu TOCTHUHUIIBI. Benenue TIEPETINCKH, CITyKeOHOM
JIOKYMEHTAllMi W KOMMYHHUKAIlMii Ha WHOCTPAHHOM SI3bIKE MpHU
B3aUMOJICUCTBUM C MHOCTPAaHHBIMHU rocTsMHU. BeneHue mnepemnucku,
CITy’)kKeOHOM JOKYMEHTAIIMU U KOMMYHUKAIUK HA MTHOCTPAHHOM SI3BIKE
NpyU B3aUMOJICUCTBUU C PYKOBOJACTBOM U KOJIJIETaMU U3 JIPYyTHX
TOCTUHHUII MEXIYHAPOIHON TOCTUHUYHOMN LIEIH.

[IpaBuna nmoBefeHUs B KOHMIUKTHBIX CUTYAIUSAX C MOTPEOUTEISIMH
rpu 6ponupoBanuy. OMIMOKU orepaTopa 110 OPOHUPOBAHUIO.

B ToM yHciIe NpaKTHYeCKUX 3aHATHI U J1a00paTOPHBIX padoT

62

62
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Ananuz 6pOHI/IpOBaHI/I$[ C HCIIOJB30BaAHUEM Teﬂe(pOHa, HHTepHeTa

1 Typoreparopa. 6 6

AHanmu3 OpOHHMpOBAHHUS Yepe3 CANTHI OTENICH W CHCTEMbI MHTCPHET- 6 6

OpOHHMPOBAHMSI.

AHanu3 OpOHHPOBAHUS Yepe3 LEHTPATbHYIO CHCTEMY OpOHHPOBAHHUS 6 6

n GDS u mpu HEMOCPEACTBEHHOM OOIIEHUHN C TOCTEM

NnnuBunyansHoe OpoHHMpOBaHHE c WCTIOJIb30BaHUEM 6 6

o eCCHOHANBHBIX MPOrPaMM

I'pynmoBoe OpoHMpOBaHUE C HUCIOJIL30BAHHEM MPOQPECCHOHANBHBIX 6 6

porpaMm

KonnextuBHoe OpoHHpOBaHHE c WCTIONTb30BaHUEM 6 6

poeCCHOHANBHBIX MMPOrPaMM

BpoHupoBaHne OT KOMMaHUH C HCMOIB30BAHUEM MTPOPECCHOHATBHBIX 6 6

porpaMm

CocTaBreHue OTBETOB Ha IMMCEMEHHBIE 3aIIPOCHl HHOCTPAHHBIX TOCTEH 10 10

B CUTYyallUsIX.

Juajorn c TroCTAMH IpPH TpUEME, PETHCTPallH, pa3MeIIeHUH

Y BBINTACKH HA aHTJIMACKOM SI3BIKE. 10 10
Tema 2.2. YnpaBJjienue Conep:xanue 10 10 OK 01, OK 2,
TeKyIel JeTeJbHOCThI0 | O3HaKoMIIeHHE C TexHolorued on-line OpoHupoBaHus. Bumisl OK 4, OK 05,
COTPYAHHUKOB CJIY:KObI Y TEXHOJIOTHIO KCIIOJIb30BAHUS MAKETOB COBPEMEHHBIX MPHUKJIAIHBIX 1 1 OK 09, IIK 2.1,
OpOHMPOBAHMA M MPOAAXK | MPOTPAMM. IIK 2.2, TIK 2.3, TIK

CerMeHTHUpOBaHME KIMEHTOB. (DOpMUpOBAHHME W BEJEHUE Oasbl 2.4

naHHelx. OrmpeneneHue LENEBBIX TIpynn KiueHToB. [IporpaMmer 1 1

JIOSITEHOCTH; KITMEHTCKHE MEPOTIPUSTHSL.

CxeMa pabOTBl CHENUAINCTOB CITY>KOBI OPOHHPOBAaHUS W MPOJAXK C

TypoOIlepaTopaMy; KOPIIOPATUBHBIMH  KIHUEHTAMH, IO TPOJaKe 1 1

KoH(pepeHu-ycuyr. [lakeTs yciyr.

Buasl goroBopoB (cornamenuil) Ha OpOHMPOBAaHHE: O KBOTE MECT C

rapaHTHeH 3amoJHEeHHA, O KBOTE MECT 0e3 TapaHTHUU 3allOJHEHUs, O 1 1

TEKyILlleM OpOHUPOBAaHWH, areHTCKUH. lIpsiMble W HempsAMbIe KaHaJbI

OpoHupOBaHUs

[IpesenTanuss yciayr TOCTUHHILL. METOMONOTHS — IMOCTPOSHHUS

W MIPOBEJICHUSI TIPE3CHTAlMH YCIYyr TOCTUHHIBL. [Ipomaxu Ha 1 1

BbICTABKaX, MPOBCACHUC PCKIIAMHBIX aKI.IPIfI.
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Bunet  u GopMBl  JTOKyMEHTaluu B JCATCIBHOCTH  CIIY>KOBI
OpOHUpPOBaHUS W NpoJaX. V3yueHne NMpaBHil 3alOJHEHUS OJAHKOB
OpOHUPOBAHWS.

Buibi 3aBOK 1 ACHCTBUS ¢ HUMU. DTaIbl pa0OTHI ¢ 3asiBKaMu. OTYEThI
mo OpoHupoBaHHMIO (O BBIIUIATE KOMHUCCHM, 10 OTKa3aM B
MIPeIOCTaBICHNH HOMEPOB, TT0 COBEPUTMBIINMCS CIETKaM).

CocTaB, pyHKIINY 1 BO3MOKHOCTH UCIIOIB30BaHI HHPOPMAITHOHHBIX
" TCIICKOMMYHUKAIIUOHHBIX TEXHOJIOTUI JJIsA O6CCHe‘IeHI/I$[ mpornecca
OpOHMPOBAHMS U BEJICHUS €ro IOKYMEHTAIIMOHHOTO 00eCIICUeHusl.

LlenooOpazoBaHue: pacyeT LEHBI YCIyr. MeTombl pacdera LEeHBI
TOCTUHUYHBIX YCIIYI; YIIPaBJICHHUEC OOXOJaMH: ONTUMU3ALUA LICHBI;
[epebponupoBanue (0BepOYKHHT): ONTUMH3ALINS 00BEMA.

Lena ot croiikn (puxcupoBanHas neHa, TuOkuii Tapud). IloHsTue
revenue management; 3alaud ¥ HHCTPYMEHTHI revenue management;
MIPOTHO3UPOBAHHE.

B Tom umcie NMPaKTUYC€CKUX H naﬁopaTopHux 3aHSATHH

CocraBneHue AJIropuTMa MOCTPOCHUA U IMPOBCACHUA IPC3CHTAUU
YCIYT TOCTUHUYHOTI'O MPEAINTPUATUSA

@OpMI/IpOBaHI/Ie TMMaKETOB YCIIYT T'OCTUHUIIbI

KnneHToopueHTHpOBaHHOCTE B TOCTUHUYHOH cdepe: hopMUpoBaHUe
Y pa3BUTHE

DopMUpPOBaHKE NMPOTPAMM JIOSJIbHOCTH KIIMEHTOB

ITpodeccronanbHasi aBTOMAaTU3MPOBAHHASI IPOrpaMMa. 3aroJHeHHE
OnaHkoB. BHeceHue M3MeHeHU B ONaHKK TPHU HESBKE M aHHYIISALMU
OpOHUPOBaHUS

[Ipodeccnonanphas aBroMaTH3WpoBaHHas mporpamma. Co3zmaHue
OTYETOB N0 OPOHUPOBAHHIO U AaHHYJISIIIHH.

dopMupoBaHHWE ITaHA 3arpy3Kd HOMEpHOro (OHAA HA JICHb,
cocTaByieHHe rpaKoB 3ae3/1a TOCTEH.

Bugslt v GopMBI  JOKYMEHTalldd B JCATEJIBHOCTH  CIIY>KOBI
OpOHHMPOBAHHSA U MPOJIAXK B 3aBUCHMOCTH OT YPOBHS aBTOMAaTH3aIMU
TOCTHUHMIIBI.

[IpodeccuonansHas aBTomMaTH3WpoBaHHas mporpamma. llepenaua
WH(OPMAIIUN COOTBETCTBYIOIINM CITy’K0amM OTess 00 0COOBIX WIH
JOTIOJTHUTENIBHBIX TPEOOBaHUAX FOCTEH K HOMepaM (IONOIHUTENbHAs
KpoBaTb, OyKeT IIBETOB, HHOCTpaHHAas TIpecca H Ipoyee)
U 3aKa3aHHBIM YCIIYTaM.

10

10

OK 01, OK 2,
OK 4, OK 05,
OK 09, TIK 2.1,
MK 2.2, TTK 2.3, TIK
2.4
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B Tom unciie camocTosiTeIbHAS padoTa 30 30 OK 01, OK 2,
IIpomesxyTouHas aTrTecTanus no pazgenay 2 (ILIATr) O?(KO% %I; gSi
, A,
6 6 MK 2.2, TIK 2.3, TIK
2.4

Pazgen 3. OpraHuzanmsi M KOHTPOJIb TeKylleidl AesiTeIbHOCTH COTPYIHHMKOB CJIY:KObI 130 130
00C/Ty;KUBAHHUS M IKCILIYATALlMH HOMePHOTro oHaa
MJAK 02.03 Opranuzanus M KOHTPOJIb TeKylleidl IesATeJbHOCTH COTPYAHHMKOB CJIYKOBI 130 130
00CJIYKHBAHMS M IKCIJIyaTAllMd HOMepHoro (ounaa
Tema 3.1. Opranuzauus Coaep:xanue 10 10 OK 01, 0K 2,
U KOHTPOJIb TeKyIIel CrpykTypa cmyObl 3KcInTyaTanuu HoMepHoro ¢onma. Cocras, OK 4, OK 05,
AeTeJbHOCTH ocHOBHbIe (QyHKIMH. (OCHOBHBIE TEXHOJIOTHUECKHE JIOKYMEHTEI, 2 2 OK 09, IIK 2.1,
COTPYAHHMKOB CJIYKOBI odopmisieMsie B CiTy’)kOe HOMepHOTO ()OHHIA: BHIBI Ha3HAYCHHE, [IK 2.2, TIK 2.3, IIK
o0ciy:KuBaHus 0COOCHHOCTH O()OPMIICHUSI. 24
U IKCILTYyaTalluH Ilepconan HOMepHoro ¢oHaa. 3amayd, KBATU(UKAIIMOHHBIC
HOMepHOro ¢goHjA. TpeOOBaHUs, OTBETCTBEHHOCTh 3a KAaueCTBO BBIMOJIHIEMBIX PadoT, 1 1

[IPaBUJIa NOBEACHUS B HECTAHAAPTHBIX CUTYAIHSX.

Metoarka  ONpeAeieHUs]  YHCICHHOCTH  IEpCOHAana  CIyXOBbl 1 1

00CITy’)KUBaHHUS M DKCILTyaTallud HOMEpHOTo QoH .

HopMbl pacxojia YUCTAIIMX U MOIOLIIUX CPEJCTB. 1 1

Oxazanve nepBoid mnomomu. llpaBuna mnoxkapHoW ©0€30IaCHOCTH.

[IpaBuna sBakyauuu. Kontpons 3a coOnroneHrneM Mep 0€301macHOCTH

npu paboTe ¢ YOOPOUHBIMH MaTepUallaMH, TEXHHKOH, WHBEHTapEM. 3 3

Kontpone  3a  TexHojormed  oOpamieHuss € IKUJIKHMH,

MOPOLIKOOOPAa3HBIMU U TeNe00pa3sHbIMA YHUCTAIIMMH Y MOIOIIUMH

CPEICTBaMH.

BryTpudrpmenHbie cTaHaapThl 00CITYKUBaHUS TOCTEN. 1 1

JenoBoe o0menne. DTHKA U ITHKET. 1 1

B ToM ymciie MpaKTHYECKUX 3aHATHI H J1a00PaTOPHBIX padoT 20 20

Omnpenenenue YNCIEHHOCTH PaOOTHUKOB, 3aHATHIX 00CITY)KUBaHHEM, B 5 5

COOTBETCTBHH C YCTAHOBJICHHBIMH HOPMATHBAMH.

[TmanupoBaHne MOTpeOHOCTEH B MEPCOHATIE C YYETOM OCOOCHHOCTEH

paboThI CITy>KObI OOCITYKUBAHUS U SKCILTyaTallkl HOMEpHOro (oHua. 5 5

Pacuer motpeOHOCTH B HOCTEIHHOM O€jbe, MOJOTEHLAX, MOIOMINX

CpecTBaxX M MHBEHTapE.

OdopmiieHrEe TEXHOJOTUYECKHX JOKYMEHTOB CIY)KOBI HOMEPHOTO 10 10

donna.
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Tema 3.2. Ynpasienue Conepxanne 10 10 OK 01, OK 2,
TeKyLIeH JesiTeIbHOCTBI0 | YOopKa HOMEPOB: MOCIEA0BATEILHOCTD, 3TAIThl, KOHTPOJIb KauecTBa. 1 1 OK 4, OK 05,
COTPY/IHHKOB CJIY/KObI YG60pKa 0011IeCTBEHHbIX U CITyKEOHBIX 30H TOCTHHHUIIBL. 1 1 OK 09, IIK 2.1,
o0cy:KuBaHusl O6cnyxuanne VIP-rocreii. Bubl «<KOMIULTMMEHTOB. 1 1 K 2.2, 11K 2.3, TIK
H IKCITyaTalui Y6opouHble MaTepualbl, TEXHUKA, HHBEHTAPb. 1 1 24
HOMEpHOro (oHna. XpaHeHHe IICHHBIX BeIleil MPOKUBAIOIINX. YUET U BO3BpAT 3a0BbITHIX

Bemeil. Opranu3anus padoTel KaMepsl XpaHeHUs, ceiipoB B HOMepax 1 1

1 Ha cToiike perucrpanuu. OdopmieHne 3a0bIThIX Bemiel. [IpaBuma

W CPOKH XpaHeHUs 3a0BITHIX BellleH, oopMIICHHE BO3BpaTa.

MexayHapoaHble 3HAKH M0 yXOAy 32 TKaHSAMH U3 Pa3IHYHBIX 1 1

MaTepHaJIOB.

Opranun3anus paboThl IpavyevyHOW U XUMYUCTKH B TOCTHHHIIE. 1 1

[IpaBuna  obecriedeHHss  COXpPaHHOCTH  Belled U LEHHOCTEH 1 1

MPO’KUBAIOIIMX B TOCTHHHIIC

CucteMbl KOHTpOJIS JOcTyna B noMenieHusi. Cpenctsa obecrieyeHus 1 1

HMMYIIECTBCHHOM 0€30I1aCHOCTH MPOXKHUBAIOLIHX.

Cucrembl BuzicoHa0toeHus. CucTeMa OXpaHHOW CHUTHAJIM3AIINY. 1 1

B ToM ynciie NpakKTHYECKUX M J1a00PaATOPHBIX 3aHATHH 62 62

CocraBieHue epCcoOHAIBHBIX 3aJaHUH TOPHUYHBIM U CyllepBaiizepam. 8 8

OdopmiieHre KOHTPOJISI KauecTBa YOOPKH HOMEPOB. 10 10

CocTaBiieHue MaMATKH 10 yOOpKe MOMENEHN TOCTUHHIIBI. 10 10

OdopmiieHHe 3a0BITHIX BEIIEH. 8 8

PacmmdpoBka sIpIBIKOB TEKCTUIIBHBIX U3/IENUH. 8 8

OtpaboTka HaBBIKOB IpueMa U OQOPMIICHHS 3aKa30B HA CTHUPKY 8 8

W YUCTKY JIMYHBIX BELIeH NPOKUBAIOIIHUX.

CocTaBieHue porpaMMbl IPOTUBOAEHCTBHS BOPOBCTBY B TOCTHHHUIIE. 10 10
B Tom unciie camocTosiTeIbHAS padoTa 22 22 OK 01, OK 2,
IIpome:xyTounast arrecranus mo pasgeay 3 (ITATT) OK 4, OK 05,

OK 09, TIK 2.1,
6 6 MK 2.2, TIK 2.3, TIK
2.4

Paspes 4. Opranuzanys ¥ KOHTPOJIb TeKyllel AesiTeIbHOCTH COTPYAHUKOB CJTy:KObI A TAHUSA 136 136
MJIK 02.04 Opranu3zanus 1 KOHTPOJIb TeKyllel 1eATeIbHOCTH COTPYIHUKOB CJIYKObI MUTAHUS 136 136
Tema 4.1. OcobeHHOCTH Conep:xanue 4 4 OK 01, OK 2,
OpraHu3auuHu padoThl Henu u 3anaun obcnyxuBanus. OCHOBHBIC TPaBUIa U HOPMBI. 4 4 OK 4, OK 05,
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CJIy:KOBI MATAHUA Paznuunbie GopMBl W METOIBI MPEAOCTABICHUS YCIYr TNHTAHHUS B OK 09, IIK 2.1,
FOCTUHHUYHOIO roctuHule. TpeOoBaHus K yciayram Ciry>KObl TUTaHUS. K 2.2, TIK 2.3, IIK
KOMILJIEKCA. Oco0eHHOCTH 00CITY>)KHBaHUSI OPTaHU3AINNA PAa3HBIX THIIOB U KJIACCOB 2.4

CITy>KOBI TUTaHHUS.

TpeboBaHus K HepcoHaNy W METOAMKA ONPEACTICHUS YHCICHHOCTH

[epCOHANA OPraHU3alMi CIIyKObl MUTaHWUS TOCTUHUYHOTO KOMIUIEKCA.

[IpaBuna W HOPMBI OXpaHBl TpyHda, TEXHUKH OE30MacHOCTH,

POU3BOACTBEHHON CAHUTAPUH, TPOTUBOIIOKAPHOM 3aIUTHI U IMYHON

TUTHEHBI.

BrytpudurpmenHsie craHIapThl 00CTyKUBaHUS TOCTEH.

JenoBoe oOmieHne. DTHKA U ITHKET.

B ToM yHc/Ie MpaKTHYECKUX U J1a00PATOPHBIX 3aHATHIA 22 22

Omnpenenenue YNCIEHHOCTH PaOOTHUKOB, 3aHATHIX 00CTY)KHBaHHEM, B

COOTBETCTBHU C 3aKa30M M YCTAHOBJICHHBIMH HOPMATHBAMH. 29 29

[TmanupoBanne MOTpeOHOCTEN B MEPCOHAJIE C YIETOM OCOOCHHOCTEH

paboThI OpraHU3aNnil CITy>KOBI TUTAHUSI.
Tema 4.2. OcobeHHOCTH Conep:xanue 6 6 OK 01, OK 2,
MOATOTOBKH H TpeboBaHusT K TOPTOBBIM U MPOU3BOJCTBEHHBIM IMOMEHICHUSIM OK 4, OK 05,
TeXHOJIOTHIA OpraHu3auuu OpraHM3ALMil CITyKOBI THTAHKS,; OK 09, IIK 2.1,
obcay:KuBAHUA B MarepHuanbHO-TEXHUUECKOE OCHAIIEHHE TOProBOM AEATEIbHOCTH 1K 2.2, TIK 2.3, TIK
OPraHu3alUsX CIIyKObI opraHu3anuii cyKObl TUTAHUSL. 24
nuTaHus. Mertoarka onpeaeieHUus MOTPeOHOCTEW CiHyXObl NUTaHUS B

MaTepHaJIbHBIX pecypcax U MepcoHase.

Hopwmbl ocHamenusi, mpaBuiia XpaHEHHsS W YydeTa MaTepUallbHBIX 6 6

LIEHHOCTEH.

WNndopmanmonHoe obecrieyeHne yciyr ciyKO0bl HTUTaHUsI TOCTHHULIBL.

TexHonorun mponecca OOCITYXHBAaHUS B HPEIANPHUATUSIX CIYKOBI

MTUTAHUSL.

CTunu 1 METOBI 1oJauu OO ¥ HAIIUTKOB.

Buasl pacueToB C rocTAMH B OpraHM3alusAX CIIy:KObl THTaHHA

TOCTHHUYHOTO KOMIIJIEKCA.

B ToM yHc/Ie MpaKTHYECKUX U J1a00PATOPHBIX 3aHATHIA 24 24

Wnentndukanus MaTepHalbHBIX PECYpCOB M OOOPYAOBaHHS VIS

obecniedeHust pabOTHI CITyKObI MUTAHUSL. 24 24

HOZ[FOTOBKa Pa3IMYHBIX BHUJAOB MCHIO I MNPCAOCTABICHHUA YCIYyT
CJ'Iy)K6BI IIUTaHUs.
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Omnpenenenne NMOTPeOHOCTEH B MaTepHUalbHBIX pecypcax CIyKObl
MUTaHMUS.

OpraHu3anys 1 OAr0TOBKA IPEIIPHUSTHS OOIECTBEHHOTO TUTAHUS K
00CITyKBaHHIO TOCTEH.

Opranmzanyst W TMOATOTOBKAa  Mpolecca  OOCIyKMBaHHS B
OpTaHM3aIMAX CIY)KOBI IINTAHUS.

OBnageHue mOpuUeMaMu MOJauu OO PpasIUMYHBIMH CTWISAMH U
METOAaMHU.

OsnaneHne mpreMaMy MOAAYH HAIWUTKOB PA3IHYHBIMU CTHIAMH H
METOJIaMH.

Cocrasnenne HOPMATHUBHBIX M TCXHHUYCCKHX IOKYMCHTOB CJ'Iy)K6bI
TUTaHHUS.

Tema 4.3. CnenuajJbHbIE
BU/IbI YCJIYT U (POPMBI.

Conep:xanue

OcobeHHOCTH 00CITyKUBaHUS pa3HbIX (JOPM M CTUIIEH MEpONpPHUSTHIA
OpraHu3alui CIy>KOBI MUTAHUS.

TexHoJOTHS ~ TOATOTOBKM W OOCIYKWUBaHHS  KOH(EpPEHIINH,
CEMHUHapOB, COBEIIaHUH.

TexHoJIOTHS OpraHU3aluy U 00CTyKUBAHUS CITy)KObl PyM-cepBuc.
Oco0eHHOCTH 00CTy)KUBAaHUS TOCTEH Ha BBICIIIEM YPOBHE.
OcoOeHHOCTH MOATOTOBKY M 00CITYKUBaHUS O(UITHATEHBIX TIPUEMOB.
OCOOEHHOCTH TOATOTOBKM W OOCITYKMBaHHs HEO(DUIMATbHBIX
0OaHKETOB.

Oco0OeHHOCTH TIOATOTOBKHM M OpraHHW3allii OOCITy>KWBaHUS OaHKeTa
¢dypiera.

OCoOEHHOCTH TIOJTOTOBKM M OpraHU3allii OOCIIy)KMBaHUs OaHKETa
KOKTEHIIA.

OcCoOEHHOCTH TOATOTOBKHM M OpraHU3aIlMi OOCITy>KMBaHUS OaHKeTa
qas.

B ToMm umncie NMPaAKTUY€CKUX U naﬁopaTopHux 3aHATHH

24

24

[MoaroroBka u TeXHOJIOTHS 00CTYKUBaHUS KOH(EPEHIIHIA, CEMUHAPOB,
COBEIIaHMH.

[ToaroroBka U opraHu3aiis 00CIyKUBaHUs CITy:KObI PyMm — cepBuc.
[NoaroroBka u opraHu3aiys 00CITy>KUBaHUS IIBEJICKOTO CTOJIA.
[loaroroBka m opraHuzanusi OOCTYXHBaHHS TOCTEH Ha BBICHIEM
YPOBHE.

[MoxroroBka u opraHu3ariyisi 00CIyKUBaHUS O(QUITUATBLHBIX TIPUEMOB,

24

24

OK 01, OK 2,
OK 4, OK 05,
OK 09, TIK 2.1,
MK 2.2, TIK 2.3, [IK
2.4
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[MoaroroBka wu opraHusanusi OOCIY)XMBAaHUS HEO(PUIIMATHHBIX
OaHKETOB.

IMoaroroBka W opraHu3amus OOCITY)XHBaHUS KOMOWHHPOBAaHHBIX
MPUEMOB U 0AHKETOB, TOPYKECTB.

[MoxroroBka wW  opraHu3amusi  OOCIYKUBAaHUS  TOPKECTB H
TEMAaTHYECKHX MEPONPHUITHH.

Tema 4.4. Conep:xxanue 4 4 OK 01, OK 2,
Kontpoiib 1 kauecrso OcoOEHHOCTH B3aUMOJACWUCTBHS CIY)KObI THUTaHUS C JPYTHMHU OK 4, OK 05,
NpeJocTABJEHUSs YCJIyT CITy’6aMH TOCTHHHIIBL. OK 09, IIK 2.1,
noTpeduTe M. HopMaTuBsl M cHelM(pUKAIUKM TIPOLETYpPhl MPEACTABICHHS YCIyT 4 4 1K 2.2, 11K 2.3, TIK
BBICOKOT'O KaueCTBa. 24
MeToabl KOHTPOJISL, KPUTEPUH U ITOKa3aTeIH KauecTBa 00CTy >KUBaHUS
rOCTEH CIIyKObI IUTaHUSI.
B ToM yHc/Ie MpaKTHYECKUX U J1a00PATOPHBIX 3aHATHIA 20 20
PazpaboTtka cranmapToB 0OCIYXKMBaHHA U MPOAAX B OpPraHU3aLUAX
CITy>KOBI TTUTaHWSL. 20 20
Pazpabotath ¥ MOArOTOBUTH KPUTEPHHM OIECHKHM  KadecTBa
00CITy’KUBaHHUS TOAPa3/ICICHUN CITy>KObl TUTAHHS.
B Tom unciie camocTosiTeqbHAasA padoTa 20 20 OK 01, OK 2,
I[Ipome:xxyTouHas arrectauus nmo pasgeny 4 (ILATT) OK 4, OK 05,
OK 09, TIK 2.1,
6 6 MK 2.2, TIK 2.3, TIK
24
YuyeOHas MPaKTHKA 144 144 OK 01, 0K 2,
Buawpl padort OK 4, OK 05,
OtpaboTka MpUEMOB OpraHU3aluKl paboyero MecTo CIyKObl IpUeMa U pa3MelICHHUs OK 09, IIK 2.1,
BrisicHeHre notpeOHOCTEH M OKETaHUH TOCTSI OTHOCHTENIBHO YCIyT K 2.2, TIK 2.3, IIK
Cocrapiienue u 00pab0OTKa HEOOXOIMMOW JOKYMEHTAIMIO IO 3arpy3Ke HOMEPOB, OXKHIAEMOMY 24

3ae3[y, BbI€3/ly, COCTOSIHUIO HOMEPOB, HAUMCIICHUIO Ha CU€Ta FOCTEl 3a JOIIOJHUTENIbHBIE YCIIYTH.
OtpaboTKa HaBBIKOB OOLIEHHUSI C MOTPEOUTEIEM B MPOLIECCE MPUEMa, PETUCTPallMid M pa3MEleHUs
rOCTeW Ha MHOCTPAHHOM SI3bIKE, C UCIIOJIb30BAHUEM TEXHUKU U PUEMOB 3(h(heKTUBHOTO 00IIEeHHs ¢
roCTdAMHU, OCJIOBBIMU MMAPTHEPAMU U KOJUJICTaMU U IPHUEMOB CaMOPETYJIAIUHA IMMOBEJACHUA B IIPOLECCE
MEXIIMYHOCTHOTO OOIIEHUS.

[Ipumenenune npodeccnOHANBHBIX IPOrPaMM JAJIsl IpHeMa, PErUCTPaLUK U BBITUCKH TOCTEH
[Iposenenue padot o opopmienuto rocreit (VIP-roctelt, rpyrrl, KOPIOpaTUBHBIX TOCTEH).
OtpaboTKa HABBIKOB PETUCTPALIUY HHOCTPAHHBIX I'PAKIAH.
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OtpaboTka B3aUMOACUCTBHA C TYpPareHTCTBAMHK, TYypONepaTOpaMd W HMHBIMH CTOPOHHHMU
OpTaHHU3AIHSIMHU.

KouTponb okazanus mepeqHs yciyT, IPEeI0CTaBIIEMBIX B TOCTUHHUIAX (TI0 IOTOBOPY ).

OdopMIiieHHE U TOATOTOBKA CUETOB rOCTEH.

OtpaboTKa HABBIKOB HAYMCIICHHSI U OCYLIECTBICHHUS PAacYeTOB C TOCTAMHU

OtpaboTka HABBEIKOB PaOOTEI ¢ MHGOPMAIMMOHHON 0a30i MaHHBIX O HAIMYUHU 3aHATHIX, CBOOOTHBIX
MECT, O TOCTSIX (IMPOKUBAOIIHX, BEIMUCABIINXCS, OThE3KAIOIIHX).

O3HaKOMJICHHE CO CTaHapTaMu 00CITYy>)KUBaHUS B TOCTUHUIIE

Nzydenune paboThl oduca aqMIHHCTPATHBHO-XO3SHCTBEHHOM CITyKOBI

OBnasieHne MpaKTUIECKUMHU HaBBIKAMH CyTIepBaii3epa, KOOpInHATOPa

Ocy1ecTBieHre KOHTPOJIS HaJl KAa4eCTBOM YOOPKH U MpaBuIIa MpreMa rocTeBbIX HOMEPOB, IPOBEPKa
CaHUTapHOTO COCTOSHHUS HOMEPOB, CIIY)KEOHBIX M OOIIECTBEHHBIX TTOMEIICHUH B COOTBETCTBHUH CO
CTaHIapTaMHU OOCITyKUBaHUS

[IpoBeneHue npuemMa U HHBEHTAPHU3AIUU TOCTHHUYHOTO OEIIhbsi

[IpoBeneHue pa3TMYHBIX BUAOB YOOPOUHBIX PabOT

OdopmieHne TOKYMEHTOB Ha 3a0BIThIE BTN

KoHTponb coxpaHHOCTH NPEAMETOB HHTEPbEPa HOMEPOB

Hcnonb3oBanue B paboTe 3HAaHUH HHOCTPAHHBIX SI3BIKOB

Oxa3aHne NepCOHANBHBIX U JOMOIHUTENBHBIX YCIYT TOCTSIM

[IpuMmeHeHne MarHUTHBIX KapT OT TOCTHHHYHBIX HOMEPOB, MPO(ECCHOHAIBHOE O00O0pYIOBaHHE,
WHBEHTapb, IPOTUBOIIOKAPHOE 000PYI0BaHNE

[IpenocrapneHue yciryr XpaHeHUs IEHHBIX Bellel (kaMephl XpaHeHHsI, CeH (bl 1 IeTTO3UTHBIE STYCHKH)
OdopmieHre TOKyMEHTAIIMU Ha XpaHEHHE [IEHHBIX BEIEi MPOKUBAIOIINX

OdopmieHne akToB MPY BO3MENICHNH yiiepOa Wik NOPYH JTMYHBIX BElIEH rocTei

O3HaKOMJICHHE C CHCTEMOM Cei(hOBOr0 XpaHEHHUsS M COOJIIOJCHHEM O€30MacHOCTH B TOCTUHUIE U
CTaHJIaPTaMH HCIOJb30BaHUS JCTIO3UTHBIX SYEeK, MHIUBUAYAIbHBIX celioB, XpaHeHUs Oaraxa B
KaMepax XpaHeHHs..

O3HaKkoOMIIEHHE C TEXHUKON 0€30MacHOCTH U OXPaHOoil TpyAa mpH pabote ¢ 000py10BaHHEM
CocraBieHue akTOB Ha CITUCaHUE WHBEHTAPS U 000py10BaHUS

Opranun3zanus paboyero mecra

Wzyuenne wnHTepdeiica W TMOpsSIKAa HCIONB30BAHUS  CIEIUAIM3UPOBAHHOTO MPOTPAMMHOIO
06CCHe‘IeHHH IJId TOCTUHUYHOT'O NPCAIPUATHA

Hcnonb30BaHne TEXHUUECKUX, TEICKOMMYHHUKAIIMOHHBIX CPEACTB U NPo(ecCHOHaBHBIX MPOrpamMM
JUIsl TIpUeMa 3aKa3a, i o0ecrieueHust OpOHUPOBAHHUS;

OdopmieHre OpOHUPOBAHUS C HCIIOJIb30BAHUEM Tee(oHa

Odopmnenne OpoHHpPOBaHUs € UCTIONB30BaHUEM MHTEpHETa U Typoreparopa

Odopmnenne OpoHHPOBaHUS Yepe3 CAUTHI OTENCH U CUCTEMbI MHTEPHET-OpOHUPOBAHHSL.
OdopmiteHre THIUBUIYTEHOTO OPOHUPOBAHIS
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[IpenocraBnenne rocTsiM HHGOPMALIUU O HATMYMH CBOOOIHBIX HOMEPOB 3apPOLICHHON KaTErOpuu Ha
TpeOyeMBbIi MePHOJ U UX CTOUMOCTH

Odopmierne TPyIIOBOr0, OT KOMITAHUN M KOJUIEKTUBHOTO OPOHUPOBAHUS

BHecennii u3MeHeHH B TUCTHI O’KUAAHUS U 0(hOpMIICHHE 3asBOK Ha pe3epBUPOBaHHE HOMEPOB
[IpenoctaBnenne roctsiM WHPOPMALUK OO0 YCIOBHAX aHHYIALMH OpOHHPOBAHHS M BO3MOKHBIX
MTPapHBIX CAHKIIAIX

BHuecenue nononHuTenbHON HH(pOpMAIMY B 3aKa3 Ha OPOHUPOBAHUE

Odopmienne c4eToB Ha TIONHYO WK YaCTUYHYIO IPEAOIUIATy U MOATBEPKICHHE O Pe3epBUPOBAHUN
HOMEPOB

OdopmieHre ONAaHKOB, BHECEHHE W3MCHCHWH B OJNaHKH TNPH HESABKE, OTMECHE W aHHYISAIHMU
OpOHUPOBaHUS

OTcrnexuBaTh ©W TPOBEPSATh OOHOBISIONIYIOCS HWH(OpPMANWIO 10 OpPOHHPOBAHUIO MECT U
CTHEeNMATLHBIM 3aKa3aM Ha YCIYTH U COCTOSTHHIO HOMEPHOTO (OH/IA.

[lepenaBaTh MHGOPMAIIUIO COOTBETCTBYIONIUM CIIy)0aM OTelis 00 0COOBIX WJIM JIOTIOJTHUTEIBHBIX
TpeOOBaHUAX TOCTEN K HOMepaM U 3aKa3aHHBIM yCIyram

Kontpone Haj mepenavell He3aOpOHUPOBAHHBIX HOMEPOB JUISI TPOJAKU B CIyXOy mpHeMa u
pasMeleHus

Co3anue OTYETOB 1O OPOHHUPOBAHHIO

OTCIe)KUBATh U MOJTyYaTh OOPATHYIO CBSI3b OT COOTBETCTBYIOIIUX CITYKO OTEIIsI.

IIpon3BoacTBeHHAsI PAKTHKA

108

108

Buawpl padort

OtpaboTka HaBBIKOB PabOTHI ¢ MPOHECCHOHATBHBIMU IPOTPAMMaMHU M UX MOYJISIMHU;

OTtpaboTka HABBIKOB MHPOPMHUPOBAHUS TIOTPEOUTENS O BHIIAX YCIYT U MpaBUIax 0€30MacHOCTH BO
BpeMs POKUBAHUS B TOCTHHUIIE

BrimonHeHrne KanbKyJISIUA CTOUMOCTH YCIYT TOCTHHUYHOTO TIPEATIPUSTHSL JUIsl TOTpeduTeneit
CocraBnenue 1 00padOTKa TOKyMEHTAIUH TI0 3arpy3Ke HOMEPOB, OKAJAEMOMY 3ae3/y, COCTOSTHUIO
HOMEPOB, HAUHCIICHHSIM.

BrimonaeHne MOpyvYeHM PYKOBOIUTENS IO OOCYXACHHUIO NIETalei JOTroBOpa ¢ KOHTpPareHTaMu U
MOTPEOUTEISIMH

CocraBieHue MPOeKTa JOTOBOPOB B COOTBETCTBUH C MIPUHATHIMU COTIIALICHUSIMH

OT1paboTKa HABBIKOB 3aKIIFOUEHUS JOTOBOPOB B COOTBETCTBHH C IMPHHSATHIMH COTJIAIIICHUSIMH.
OtpaboTKa HABBIKOB HCIIOJB30BAHUS TEXHUUYECKHX, TEJICKOMMYHHUKAIIHOHHBIX CpPEACTBA U
npodeCCHOHANBHBIX IIPOTPaMM JJIsl pacyeTa U BBIMKUCKU TOCTeH

OtpaboTKa HABBIKOB HAYMCIICHHSI U OCYLIECTBICHUS PacyeTOB C TOCTAMHU

Odopmienne OyXratTepckux JOKYMEHTOB MO KACCOBBIM OTEPAIHSIM.

Brimonaenne 0053aHHOCTEN HOYHOTO MOPTHE.

OK 01, OK 2,
OK 4, OK 05,
OK 09, TIK 2.1,
MK 2.2, TIK 2.3, [IK
2.4
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OtpaboTKa HaBBIKOB UCIIOJIb30BAHMUS TEXHUUECKUX, TEJIEKOMMYHHKAIIMOHHBIX CPEICTBA ISl HOUHOTO
ayaura.

OTpaboTKka HABBIKOB HCIIOJB30BAHMS TEXHHK W TMPHEMOB A(H(PEKTHBHOTO OOIICHUS C TOCTSIMH,
JIeTIOBBIMH TIAPTHEPAMHU U KOJUJIEraMH C HCIONBb30BaHUEM MPHEMOB CaMOPETYIISUH TOBEACHUS B
MpoIecce MEKIMYHOCTHOTO OOLICHUSI.

O3HaKOMIJIEHHE C OpraHU3alUel XpaHEeHUs LIEHHOCTEH MPOKUBAIOLINX

[IpoBeneHre NpueMKH 1 OLIEHKH KadecTBa yOOPKU HOMEPOB, CITY>KEOHBIX MOMEIIEHUH 1 IOMEIIEHUH
0OILIEro MoJIb30BaHUSI.

[IpoBeneHre KOHTPOJIS TOTOBHOCTH HOMEPOB K 3aCEJICHHIO

OdopmieHne T0KyMEHTOB 10 IPUEMKE HOMEPOB U MIEPEBOy TOCTEH U3 OIHOI0 HOMEpa B JPyron
Odopmienne 0IaHKOB 3aKa30B W KBUTAHIMH HAa OKa3aHUE JOTOJIHUTENBHBIX YCIYT MO CTHPKE U
YHCTKE OAEXKIBI U JIp.

OcyiecTBieHHEe KOHTPOJISI HCIIONB30BAHUS MOIOIIUMX M UHCTSIIMX CPEACTB, WHBEHTApS,
000pyTOBaHMSI.

Benenune yuera 3a0bITHIX BEIICH.

Pabora ¢ mpocbsbamu u sxanmo6amMu rocTei.

OdopmieHne aKTOB aKTUPOBaHUS YTEPSHHON MM NCTIOPYCHHOW TOCTUHUYHOW COOCTBEHHOCTH
3arosHeHNE IOKYMEHTOB 10 COOTBETCTBHIO BHIMIOJIHEHHBIX paboT CTaHIapTaM KadecTBa
[IpoBeneHne HHCTPYKTa)Ka MEPCOHATIA CITY>KOBI M 00YJaIOLINX 3aHATHI.

Odopmienne 01aHKOB 3aKa30B M KBUTAHIIMI HA OKa3aHUE NIEPCOHAIBHBIX YCIIyT

OdopMiieHHE OTYSTHOM TOKYMEHTAIHH

WudopmupoBanue nmorpedurens o npaBuiiax 0€30MacHOCTH BO BPeMsl IPOKUBAHMUSI B TOCTUHHULIAX U
TYPUCTCKUX KOMITJIEKCAX

OdopmieHne akTOB Ha CIIMCaHKUE MaJIOIEHHOTO UHBEHTAPS

OtpaboTka HaBBIKOB PabOTHI ¢ MPOHECCHOHATBHBIMU IPOTPAMMaMHU M UX MOTYJISIMHU;

OtpaboTka HaBBIKOB MH()POPMHUPOBAHUS MOTPEOUTENS O BUIAX YCIYT U MpaBuiiax 0€30MacHOCTH BO
BpeMs IPO’KMBAHMS B TOCTUHHLIE

BrImonHeHe KanbKyISIUA CTOUMOCTH YCITYT TOCTHHUYHOTO TIPEAIPUSTHS JUIsl IOTpeduTeneit
CocraBnenue u 00paboTKa JOKYMEHTALMU O 3arpy3Ke HOMEPOB, O’KUAAEMOMY 3a€3]y, COCTOSIHUIO
HOMEPOB, HAUHCIICHHSIM.

BrimonHenne mopydeHnid pyKOBOAMTENS MO OOCYKICHHIO AeTajel J0roBopa ¢ KOHTpareHTaMu U
MOTPEOUTEIISIMH

CocraBieHue MpoeKTa JOTOBOPOB B COOTBETCTBUH € MIPUHATHIMU COTJIALICHUSMH

OTtpaboTKa HABBHIKOB 3aKIIFOUEHUS JOTOBOPOB B COOTBETCTBHH C IMPHHSATHIMH COTJIAIICHUSIMH.
[Ipuem 3asBKH Ha pe3epBUpOBaHUe HOMEPOB (110 Tenedony, dpakcy, UHTepHETY, yepe3 HeHTPaIbHYIO
cucreMy OpOHHUPOBAHUS U

GDS, npu HenocpeaACTBEHHOM OOILEHHHU € TOCTEM) Ha PYCCKOM M MHOCTPaHHOM SI3BIKE
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[IpenocrapneHue rocTsiM HHPOPMAIIUY O HATHYUH CBOOOTHBIX HOMEPOB 3allPOIICHHOM KaTErOpUr Ha
TpeOyeMbIil IEpHOJT 1 UX CTOMMOCTH

[IpenocraBnenne rocTsM HHPOpMAIUH 00 OCOOEHHOCTSIX pAa3IMYHBIX KAaTErOpHil HOMEPOB H
YCIIOBHUSIX PE3CPBUPOBAHUS HOMEPOB B OTEJIC

HNudopmupoBanue TOCTS 00 YCIOBHAX aHHYJSIIIMA OPOHUPOBAHHS M BO3MOXHBIX IITPadHBIX
CaHKITUSX

OdopMIiieHHE TPUHATHIX 3a5SBOK HA PE3ePBUPOBAHUE HOMEPOB

OdopmiicHHE BU30BOM MOICPKKE M 3asIBOK Ha TIOJATBEPXKACHUE M aHHYJISAIUI0 OPOHUPOBAHUS
OdopMieHre CYETOB Ha TMOJNHYH/9aCTUYHYIO TPEIOIUIaTy W MOATBEPXKISHHE O Pe3epBUPOBAHUU
HOMEpPOB

BHecenue u3MeHeHHH B 3aKa3 Ha OPOHUPOBAHUE

KonTpons Hanm mepemadeil He3aOpOHMPOBAHHBIX HOMEPOB JUIS TPOJAaXH B CIyKOy mpuema u
pa3MenieHns

OTpa6OTKa HaBBIKOB HCIIOJIb30BaAHUSA TCXHUYCCKUX, TCICKOMMYHHUKAIIMOHHBIX CpCACTBA U
po(eCCUOHATIBHBIX MTPOrPaMM JIJIS pacieTa M BBIITUCKU roCTer

OTpaboTka HAaBBIKOB HAYHCIICHHUS U OCYIIECTBICHUS PACIETOB C TOCTAMHU

OdopmiieHHre OyXTranTepcKuX JOKYMEHTOB IO KACCOBBIM OIEPAIIHSIM.

OtpaboTKa HaBBIKOB HCIIOIB30BAHUSI TEXHHK M MPUEMOB 3(PQPEKTHBHOTO OOMICHUS C TOCTSIMH,
JIEIOBBIMHA TIApTHEPAMHU M KOJIJIETAMH C WCIOJIh30BAHHEM TPUEMOB CAMOPETYISAINU TOBEACHUS B
MTPOIECCE MEXITMYHOCTHOTO OOIICHMSL.

9K3AMEH I1O MOAYJIIO

Bcero

838

838

2.4 KypcoBas pabora

IIpumepHas TeMaTHKa KypcoOBbIX padoT

CoNoawNE

AHanu3 npoueaypsl HOArOTOBKU U MPOBEACHUS PacueTOB 3a POKUBAHHUE.

CpaBHUTENBHBIN aHAIN3 TEXHOJIOTHUYECKUX NTPOU3BOICTBEHHBIX ONEpaIMil B TOCTUHULIE KATETOPHUH IIATh 3BE3 /.
CoBpemeHHas opraHu3anus IpueMa u o0CIy>KUBaHHs B TOCTUHULIAX KaTETOPUU ISATh 3BE3I.

CpaBHUTENBHBIN aHATIN3 TEXHOJIOTMUYECKUX IPOU3BOICTBEHHBIX ONEpaliil B TOCTUHULIE KATETOPUH YETHIPE 3BE3 .
CoBpemeHHas opraHu3anus IpueMa U o0CIIy>KUBaHHs B TOCTUHUIIAX KaTETOPUU YEThIPE 3BE3/IbI.

CpaBHUTENBHBIN aHATIN3 TEXHOJIOTMUYECKUX IPOU3BOICTBEHHBIX ONEpalil B TOCTUHULIE KATETOPUH TPH 3BE3.IBI.
CoBpemeHHas opraHu3aius IpueMa u o0CIy>KMUBaHHs B TOCTUHULIAX KATETOPUU TPU 3BE3IbI.

Opranuzanus o0CITy>KUBaHHsI Pa3IMYHbIX KaTeropuil rocteil B rocTUHUIE (Ha MPUMEpe TOCTUHUIIBI BAIlIEro PeruoHa).
AHanu3 paboThl ciy>KO0bI TpHeMa U pa3MellleHus (Ha MpuMepe KOHKPETHOW TOCTUHUIIBI ).




10.
11.
12.
13.
14.
15.
16.
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Oco6eHHOCTH OpraHu3alMy CIIyKObl IIpUeMa U pa3MelleHus (Ha IpuMepe KOHKPETHONW TOCTUHULIBI).

[Tpobnembl ciykObI MpreMa U pa3MeIeHus U ITyTH UX pelIeHus (Ha IpuMepe KOHKPETHON TOCTUHHIIBI).

AHanm3 0oCHOBHBIX ()YHKLIMOHAJIBHBIX 0053aHHOCTEH NEpCOHaa CiIy>KObI IIpUeMa U pa3MelleHus (Ha IpuMepe KOHKPETHOM FOCTUHHULLBI).
Opranuzanus odecredeHns: 6e30MacHOCTH JJIs MPOKUBAIOIINX B TOCTHHHULIE (HA KOHKPETHOM IIPHUMEpE).

Amnanu3 nporiecca J0OKyMeHT0000poTa B ciiyk0e pruema U pa3MelieHus (Ha KOHKPETHOM IIpumepe).

AHanu3 npoueaypsl BBITUCKHU IOCTsI (HA KOHKPETHOM IPUMEPE).

Opranu3anus AeATeIbHOCTH CIIyKObl HOUHOTO ayiuTa (Ha KOHKPETHOM IIPUMEPE).
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3. YCJ0BUA PEAIMBALIINU TPOPECCUOHAJIBHOI'O MOAYJIA

3.1. MaTepuajibHO-TeXHUYECKOE o0ecneyeHne

Kabuners «O6menpodeccuonanbHbix qucuuiuind 1 M/IK» ocHarieHHbIe B COOTBETCTBHH €
npunoxenuem 3 I[TOIT-I1.,

Macrepckue/30HbI 110 BHAaM padoT: AJMHHHCTPUPOBAHHE OTeNs, OCHAIEHHas B
cooTBeTcTBUU ¢ npuiioxenuem 3 [TOII-II.

ba3pl mpakTHKH, OCHAIIEHHBIE B COOTBETCTBUHU ¢ nipuiiokeHueM 3 ITOIT-I1.

3.2. YuyeOHo-MeToau4ecKoe odecreyeHue

3.2.1. OcHOBHBIE NIeYaTHbIE U/WJIN JIEKTPOHHbIE U3IaAHUSA

1. HaumenoBanue.

1. 3axaposa, H. A. l'octuamunas uayctpus : yaeonoe nocodue as CI10 / H. A. 3axapoga.
— CaparoB : IIpodobOpaszoBanue, 2023. — 260 c. — ISBN 978-5-4488-1065-7. — Tekct :
AEKTPOHHBIN // DNEKTPOHHBIN pecypc udpoBoii ooOpazosarensHoi cpeasl CIIO PROFob6pa3oBanue
: [caiit]. — URL.: https://profspo.ru/books/134201

2. Mopozos, I'. b. I[IpennpuHumarensckas OeSTEIbHOCTh: Y4EOHHUK M TMPAKTUKYM ISt
cpennero mnpodeccruonaapHoro oopazopanus / I'. b. Mopo3oB. — 4-e usn., nepepadb. u jon. —
Mocksa: UznatenberBo FOpaiit, 2024. — 457 c. — (IIpodeccuonanproe oopazopanue). — ISBN
978-5-534-13977-8. — Texkct: anekTpoHHbIl / OOpazoBarenpHas miargopma KOpaiT [caiiT]. —
URL: https://urait.ru/bcode/539647

3. Huxonenxko, II. I'. 'ocTuHWUYHAS WMHIYCTPUS @ YYEOHHK M TPAKTHKYM JISI CPEIHETO
npodeccuonanbHoro oopasosanus / I1. I'. Huxonenko, E. A. llamun, 10. C. KimroeBa. — 2-e u3.,

nepepab. u gon. — Mocksa : M3narensctBo HOpaiit, 2023. — 531 c¢. — (IIpodeccronansHoe
oOpazoBanue). — ISBN 978-5-534-17256-0. — Tekct : snexTpoHHbI // OOpa3oBarenbHas
mnardopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/532738

4. Hukonenko, II. I'. TIpoextupoBanue roctuHUYHON AesrenbHOCTU. [Ipaktukym / I1. T
Hukonenxo, T. ®@. I'aBpunbeBa. — 3-¢ 3., crep. — Cankr-IlerepOypr: Jlanb, 2023. — 164 ¢. —
ISBN 978-5-507-47199-7. — Tekcr: 2eKTpOHHBIH // JIaHb: 2IIeKTpOHHO-OMOINOTEYHAS CHCTEMA. —
URL.: https://e.lanbook.com/book/340052

5. Panpiruna, E. T'. TexHonorum rocTHHUYHON IeATEIBLHOCTH : yaeOHoe nmocooue s CI1O
| E.T. Pappiruna. — 2-e u3a. — Capatos : [IpodoOpazoBanue, 2023. — 166 ¢. — ISBN 978-5-4488-
1661-1. — TekcT : 37eKTPOHHBIH // DeKTpOHHBIN pecypc nudpoBoit obpazoBarenbHoil cpeast CITO
PROFo6pa3zoBanue : [caiit]. — URL: https://profspo.ru/books/132424

6. Tumoxuna, T. JI. ToctuHMuYHAsT MHAYCTpUS : Y4eOHMK JUISI  CpEIHEro
npodeccuonansHoro obpazopanmst / T. JI. Tumoxuua. — 2-¢ m3a. — MockBa : M3marenbcTBo
FOpaiit, 2024. — 300 c. — (IIpodeccuonansHoe obpazoBanue). — ISBN 978-5-534-14985-2. —
Texcr : oanmektponnbii // OOpaszoBarenbHas tuiatrgopma IOpaiit  [caiit]. — URL:

https://urait.ru/bcode/537181

7. Tumoxwuna, T. JI. [OCTUHHYHBIN CepPBUC : YUSOHUK AJIS CPETHETO MPOPECCHOHATHHOTO
obpazoBanus / T. JI. Tumoxuna. — 2-e uzn., nepepad. u gon. — Mocksa : U3znarenscto HOpaiir,
2023. — 297 c¢. — (IIpodeccuonansunoe odpazosanue). — ISBN 978-5-534-14888-6. — Tekcr :
AIIEKTPOHHBIN // Ob6pa3oBarenbHas wiatdopma IOpaiit [caliT]. — URL:
https://urait.ru/bcode/512196

8. ®aycroBa, H. B. Opranuzamus u cnernuduka mpeaocTaBIeHNs TOCTUHUYHBIX YCIYT B
TOCTHHHIIAX : yaeOHOe mocodue miist cpennero npodeccrnonansaoro oobpazosanus / H. B. daycrona.


https://urait.ru/bcode/539647

54

— Mocksa : U3narensctBo FOpaiit, 2023. — 188 c. — (Ilpodeccuonansroe oopazoBanue). — ISBN
978-5-534-13958-7. — Tekct : anmektponnbiit // O0pazoBarenpHas miatdopma KOpaiit [caidt]. —
URL: https://urait.ru/bcode/519848

3.2.2. JlonoJiHUTEIbHbIE HCTOYHUKH

1. HaumenoBanue.

1. 3akon P® or 07.02.1992 N 2300-1 (pen. or 11.06.2021) «O 3ammre mnpas
noTpeduTenei».

2. Tlocranosnenue IlpaButensctBa PO ot 18 HOs1Opst 2020 1. N 1853 "O6 yTBepx)aeHun
[IpaBun mpenocraBieHuss TOCTUHUYHBIX ycayr B Poccuiickoit ®denepanuu" (¢ M3MEHEHUAMH U
JIOTIOJTHEHUSIMH )

3. Jopoxuna, P. B. Otuka nenoBeix otHomeHuit: npaktukym s CITO / P. B. JlopoxuHa.
— Caparos: [Ipodo6pazoBanue, 2021. — 68 c. — ISBN 978-5-4488-1109-8. — TekcT: 31meKTpOHHBII //
DneKTPOHHBIH pecypc uudpoBoii oopazoparenabHoi cpeast CIIO PROFo6paszosanue: [caiit]. — URL:
https://profspo.ru/books/104697

4. Kamnkan, M. B. JlenoBoii atuket: yuebnoe nmocobue mist CI1O / M. B. Kankan, JI. C.
Jluxagera. — 2-¢ u3n. — Caparos: [IpodobOpazoBanne, 2021. — 167 c. — ISBN 978-5-4488-1123-4. —
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4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUSA
IMPO®ECCHUOHAJIBHOI'O MOAYJIA

Kon Kputepun onenkn pe3yiabrara @opMBI KOHTPOJISA
11K, OK (moka3aTey i 0CBOEHHOCTH KOMMeETEeHIMIi) H METOAbI OLIEHKH
IIK. 2.1 3HaTh MpaBWJa PETUCTPAIMHA U Pa3MENIEHUs] POCCHUCKHUX M 3apyOeHBIX KontposnbHbie

roCTe B TOCTUHUIIAX U UHBIX CPEJICTBAX Pa3MEIICHUS paboThI, 3a4ETHI,
HHubopMupoBaHue TOCTel FTOCTUHUYHOTO KOMILJICKCA MJIK HHOTO CPEJICTBA | KBaIH(DHUKAIIMOHHBIC
pasMemieHus 00 OCHOBHBIX W JOTOJHHUTENBHBIX YCIyrax TOCTHHUYIHOTO UCIIBITAHUS,
KOMILJIEKCA U MHOTO CPEICTBA pa3MEILCHUS SK3aMEHBI.
BrImomHEHNE YCITYT TOCTHHUIIBL, 3aKPETUICHHBIX 328 COTPYIHUKAMH CITYKObI WuTepriperanus
mpueMa M Pa3MENICHHs] TOCTHHUYHOTO KOMIUIEKCA WM WHOTO CPENCTBa pe3yIbTaTOB
pa3MenieHus BBITIOTHEHHUS
IIK. 2.2 Ocy1ecTBIATh IUIAHUPOBAHUE, OPTAHU3ALNIO, KOOPIUHAILIUIO U KOHTPOIIb MPaKTUYECKUX U
NeATCITLHOCTH CITY>KO IMUTaHUS, IIpUEMa B pa3MeIIeHHs, HOMepHOTo (oHa, 1ab0opaTOPHBIX
B3aUMOJICHCTBHUE C IPYTUMH CITY>KOaMH TOCTUHHYHOT'O KOMILIEKCa 3a/1aHuil, OTIeHKa
3HaTh MpaBUIia XpaHCHHS U BbIIa4l 0araka TOCTei B TOCTUHHUIIAX U UHBIX perieHus
CpeCTBaxX pa3MelICHus CUTYaIMOHHBIX



https://urait.ru/bcode/519848
https://profspo.ru/books/104697
https://profspo.ru/books/91720

55

[IK.2.3 3HaTh npaBuiia OPOHUPOBAHUSI HOMEPOB B TOCTHHUIAX U MHBIX CPEACTBAaxX
pa3MeleHns
WndopmupoBanne roctelt TOCTHHUYHOIO KOMILIEKCA MIIM HHOTO CPEJICTBA
pasMelieHrs: 00 OCHOBHBIX M JIOTIOJHUTENBHBIX YCJIyraX IOCTMHHYHOTO
KOMIUIEKCA WM MHOTO CPEJICTBA pa3MEIIeHHS

I1K.2.4 Brinonnenue CaHUTAPHO-3MUAEMHUONIOTUYECKUX  TpeOoBaHHI K
IPEAOCTABICHUIO TOCTUHUYHBIX YCIYT

OK 01 - OOOCHOBaHHOCTh IUTAHUPOBAHHUA YYEOHOW U TMpodecCHOHATHFHON
JIeSATENIbHOCTH;
- COOTBETCTBUE pE3yJibTaTa BBINOJHEHHS MNPO(ECCHOHATIBHBIX 3a7ad
STaNOHy (CTaHmapTraM, oOpaslaM, ajJrOpUTMYy, YCIOBHUSM, TpPeOOBaHHSIM
WIH 0’)KUJAEMOMY Pe3yJbTary);
- CTENEHb TOYHOCTH BBINOJIHEHUS IOCTaBJIECHHBIX 33a4.

OK 02 - [lomHoTa 0XBaTa MHPOPMAIMOHHBIX UCTOYHHKOB;
- CKOPOCTh HaXxOXKICHUS ¥ JOCTOBEPHOCTh MH(OpMALNY;
- O6HOBH$1€MOCTI) U TIOIIOJIHACEMOCTDb 3HaHPII71, BJIMAOIINX Ha PE3YJIbTAThI
y49eOHO! ¥ POU3BOJCTBEHHOHN JEATEITHHOCTH.

OK 04 - Oco3HaHuE CBOEW OTBETCTBEHHOCTU 3a PE3YJIbTAT KOJUJICKTHUBHOM,
KOMaH[IHOﬁ JCATCIBHOCTH, T'OTOBHOCTHU K COTPYAHHUYECCTBY,
WCIIOJIb30BaHUIO OIBITA KOJIIET;

- OTCYTCTBHME HETaTHBHBIX OT3BIBBI CO CTOPOHBI KOJIJIET ¥ PYKOBOACTBA.

OK 05 - JleMoHCTpamusi HaBBIKOB TpaMOTHO oOOmeHHs ¥  odopMIIeHHE
JIOKYMEHTallud Ha TocyJapcTBEHHOM s3bike Poccuiickoir dexnepainuu,
IMpyuHUMass BO BHHUMAaHHC OCO6€HHOCTI/I COOHAJIBHOTO M KYJBTYPHOI'O
KOHTEKCTa

OK 09 - JlemMoHCcTpamus yMeHHWII TIOHMMAaTh TEKCTHI Ha 0a30BBIe U

po(heCCUOHAJIBHBIC TEMBI,
- COCTaBJIATh HEOOXOMUMYIO TOKYMEHTAI[MI0O Ha TOCYJIapCTBEHHOM H
HHOCTPAHHOM SI3bIKaX

3aJa4, OIICHKa
TECTOBOI'O KOHTPOJIA.
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1. OBIIIASI XAPAKTEPUCTHUKA PABOYEM ITPOT'PAMMBI

MMPO®ECCHUOHAJIBHOI'O MOAYJIA

«IIM.03 BBIIIOJTHEHUE PABOT IIO OTHOM WJIX HECKOJBbKHUM ITPO®ECCHUAM
PABOYMX, JOKHOCTAM CIOYKALIUX»

KO U HAUMEHOBAaHUE MOYJIA

1.1. Ilesb 1 MecTO MPodecCHOHATHHOI0 MOAYJISA B CTPYKTYpe 00pa3oBaTeibHOI

HGJIB MOoAayJd: OCBOCHHC BHIAA ACATCIbHOCTH «OcBocHHE BU 0B pa60T [0 OOHOM WJIH

NPOrpaMmbl

HECKOJIBKUM PO ECCHSIM pab0UHX, JOKHOCTSIM CITYKAIIIHX)».

[TpodeccrnonanbHbIi

MOJYJIb

00pa3zoBaTeNbHON MPOTPAMMBI.

BKJIFOUCH B

00513aTeNbHYIO

BAapHATUBHYIO

1.2. InanupyemMsble pe3yJbTaThl 0CBOEHHS NMPO(PecCHOHAIBLHOI0 MOTYJIs

Pesynbrathl OCBOCHHST TPOPECCHOHATHLHOTO MOIYISI COOTHOCATCS C IUIAHUPYEMBIMHU

pe3ynbTaTaMu 00pa3oBaTeNbHON  MPOrpaMMBIL,

OCBOCHUHA

KoMIeTeHIMH BoimyckHuKa (1. 4.3 OITOII-IT).
B pe3ynbrare ocBoeHus Mpo(ecCHOHATBHOTO MOYJIs 00yUarOIUICS TOJDKEH:

npeacTaBJICHHBIMA B

Koa OK, YMeThb 3HaATDL Biaajerh HaBBIKAMH

11K

OK 01 pacmo3HaBaTh 3a/ady W/WIH | aKTyallbHBIH -
mpo0diieMy B | mpodeccuoHaIbHBIN u
MpopecCHOHANEHOM  W/WJIM | COLMANBHBIA  KOHTEKCT, B
COLIMATEHOM KOHTEKCTE, | KOTOpOM MPUXOUTCS
AHAJIM3UPOBATh U BBIACIATH | pabOTATh M KUThH
e€ cocTaBHbBIE YacTH CTpYKTYypa TuTaHa TUIsL
OTIPEJIEIISATh JTAlbl PEIICHUs | PEHICHUS 3a]ad, alrOPUTMBI
3a/layd, COCTaBIISATh IUIAH | BBHIMIOJIHEHUS pabot B
NENCTBHSI,  pealn30BBIBATH | MPO(heCcCHOHATBHON u
COCTaBIICHHBIH TUTaH, | CMEXHBIX 00IacTsIX
OTpeNensiTh  HeOOXOIMMBIE | OCHOBHBIE HMCTOYHUKHU
pecypchl WHGOPMAITUU U PECypPCHI IS
BBSIBIISITH M O(QQEKTHBHO | pelmieHuss  3aad  W/HiH
HCKaTh uHpopMaImio, | mpodiem B
HEOOXOIUMYIO Ul pelIeHHs | MPodEeCCHOHANBHOM  W/HJIH
3a]]a9u W/ TPOOIIEMBI COILIMAILHOM KOHTEKCTE
BIIAJIETh AKTYaJIbHBIMH | METOJIbI paboTh B
METOAaMHU paboTHI B | npodeccHoHaNTBEHON u
npodeccuoHaIbHON U | CMEXHBIX chepax
CMEXHBIX cepax MOPSIIOK OIICHKHU
OLICHMBATh  PE3yNbTaT M | PE3yJHTATOB PEUICHUS 3a]iad
MOCTECTBUS CBOUX | mpodeccHoHaNbHON
JNEHCTBUN  (CaMOCTOSITENTEHO | JAESTCIILHOCTH
WJTU C TIOMOIIIHIO HACTABHIIKA)

OK 02 ompelensaT  3aa4d  JUIsd | HOMEHKIATYpy —
MONCKA uHpOpMay, | THHOPMAIIMOHHBIX
TUTAHUPOBATh MPOIIECC | HCTOYHUKOB, TMPUMEHIEMBIX
TIOUCKA, BEIOWIpATH | B podeCCHOHATTEHOM
HEOOXOIUMBIE  HCTOYHUKH | JESITEIbHOCTH
nH(pOopMaITuu MPUEMBbI  CTPYKTYPHUPOBaHUS
BBIJICIISATH HamOoJee | wHMOPMAITIH
3HAYNMOE B nepevHe
nHPOpPMALINH,

4acCTb

MaTpune




59

CTPYKTYypHPOBAaTh
MoJy4aeMytl0 HH(POPMALHIO,
0OpMIIATH pe3yIbTaThl
MOUCKA

OLICHMBATh  NPAKTHYECKYIO
3HAYUMOCTh pe3ybTaTOB
MOUCKA

MPUMEHSTh cpeacTBa
WH(POPMALMOHHBIX

TEXHOJIOTHH JUIS pelIcHUs
npodecCHOHANBHBIX 3a]a4

UCTIONB30BaTh COBPEMEHHOE
IporpaMMHOe oOecTieueHre B

¢dopmar oopmienus
pe3yIbTaToB MONCKa
nHpOopMaIuu
COBPEMEHHBIE CpPEACTBA M
YCTPOMCTBa
nH(pOpMaTH3allH, TIOPSIOK

WX IPUMCHCHHUSI
MporpaMMHOe oOecrieueHHE B
npoheCcCUOHANTBHOMN
JeSITeTIbHOCTH, B TOM YHUCIIE
U pOBEIC CPEIICTBA
MCHUXOJOTHYECKHE  OCHOBBI
JIESITETIbHOCTH KOJUICKTUBA

npoeccnoHaIbHON
JeSITeTbHOCTH
UCIONb30BaTh  pa3IHYHbIC
uupoBEIle  CpeacTBa IS
peurenus
podecCHOHANBHBIX 3a/1a4

OK 03 ONpeNeNsaTh  aKTYaJbHOCTb | COAEP)KaHUS aKTyaJlbHOU
HOPMAaTHBHO-IIPABOBOU HOPMAaTHUBHO-IIPaBOBOM
JOKYMCHTallU B | JOKYMCHTAIlUH
npodeccnoHaATLHON COBPEMEHHOM Hay4YHOH U
JeSITeNbHOCTH npodeccuoHanbHON
NIPUMEHATH  COBPEMEHHYIO | TEPMHHOIOTHU
Hay4HYIO BO3MOJKHBIX TPacKTOpUN
podeCcCHOHANBHYIO npo¢ecCHOHANBHOTO
TEPMHUHOJIOTHIO pasBUTHSA u
ONpeesATh M BBICTPAaWBaTh | CaMOOOPa30BaHUs
TPaeKTOPUH OCHOB
po¢eCCUOHANTBHOTO IpeaNPUHUMATEIbCKON
pa3sBUTUA n | ACATCIbHOCTH, HpaBOBOﬁ u
caMo00pa3zoBaHus (bMHAHCOBOI TPAaMOTHOCTH
BBISIBIISITH  JOCTOMHCTBA M | MIPaBUII pa3paboTku
HEJOCTaTKH KOMMEpPYECKON | Mpe3eHTaluu
nacun OCHOBHBIX JTaIloOB

OIIpEeIeNIATh
WHBECTHIIOHHYIO
MPHUBIICKATEILHOCTh
KOMMEpPYECKMX  Waeil B
paMKax npodeccuoHaIbHOM
JIeSITENIBHOCTH, BBISIBJISATh
MUCTOYHUKHU (pUHAHCHPOBAHHUS
NPE3eHTOBATh ujieu
OTKPBITHSA COOCTBEHHOTO
nena B mpodeccroHabHOU
JEATEILHOCTH

OIpEAETATh HUCTOYHUKHU
JIOCTOBEPHOI IIPaBOBOM
nH(pOpMaIuu

COCTaBIISITh JERNVZEISE

[IPaBOBBIE IOKYMEHTBI
HaXOJUTh HUHTEpECHBIE
MIPOEKTHBIE MJIEH, TPaMOTHO
ux (hopMynHpOBaTH u
JIOKYMEHTHPOBATh

paspaboTKl W peaau3auuu
IPOeKTa
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OIICHUBATH
JKU3HECIIOCOOHOCTh
MIPOCKTHOM HJIEH, COCTABIATH
TJIaH TIPOEKTa

OK 04 OpPraHU30BbIBATH paboTy | MCUXOJOTHYECKHE —
KOJIIEKTHBA ¥ KOMaHIbI 0COOEHHOCTH JTMYHOCTH
B3aMMOJICHCTBOBATh c | mpaBuia odopmienus
KOJUIEraMH,  pPYKOBOJCTBOM, | JOKYMEHTOB
KJIMEHTaMHU B XoJe
podeCCHOHATBHOMN
JEeSATEIbHOCTH
OK 05 rPaMOTHO H3JaraTb CBOU | IPaBHJIA TOCTPOEHUS YCTHBIX —
MBICITH u oopmiATe | coobmeHni
JOKYMEHTBI o | 0COOEHHOCTH COLIMATBHOTO U
npodeccnoHaANLHON KyJIbTYpPHOTO KOHTEKCTa
TeMaTHKe Ha
rOCYJapCTBEHHOM SI3BIKE
MPOSIBJIATH TOJEPAHTHOCTH B
paboueM KOJUICKTHUBE
OK 09 MMOHMMaTh OOIIMH CMBICH | IpaBHUia IIOCTPOEHUS -
YETKO MPOM3HECCHHBIX | MPOCTHIX u CJIOKHBIX
BBICKA3bIBAaHUI HAa U3BECTHBIE | IIPEIIOKECHUN Ha
TeMbl (TPoeCCHOHANBHBIC U | MPO(EeCCUOHATBHBIC TEMBI
OBITOBBIC), IOHUMATh TEKCTHl | OCHOBHBIE
Ha 0a30BbIe | O0IIEYIOTPEOUTENHHBIC
npogecCuoOHaNbHBIC TEMBI TJ1aroJibl (ObiTOBas u
y4acTBOBaTh B JHajiorax Ha | mpo¢)eccCHOHaIbHAs JIEKCHKA)
3HAKOMBIE o0mmue U | JIEKCHYECKUH MHUHHMYM,
npodecCuoHaNbHBIC TEMBI OTHOCSIIIMKCSA K ONHCAHUIO
CTPOHTH MPOCTHIE | IPEIMETOB,  CPEACTB |
BBICKa3bIBaHU O cebe M O | MPOLECcCOoB
cBoeil  mpodeccHoHaIbHOH | PO ECCHOHAIBEHOM
JeSITeTbHOCTH JIeSITeIbHOCTH
KpaTko  OOOCHOBBIBaTH M | 0COOEHHOCTH HPOMU3HOILICHUS
OOBSICHATH CBOM JACHCTBHA | IpaBWJIa UYTEHHS TEKCTOB
(Texylye U IIaHupyemMbIe) npogeccHoHANBHON
mucaTh TMPOCTBIE CBSI3HBIE | HAIIPABIEHHOCTH
coOOIIeHUs] Ha 3HAKOMBIE
17001 HWHTEPECYIoIne
podecCHoHaIbHBIC TEMbI
[IK 2.1 [IpenocraBasaTe rocTsIM | 3aKOHOJATENIBCTBO OxkazaHus MTOMOILIU B
nHpopmanuio o ciyxbax u | Poccuiickoit ®Denepaumu o | npoBeneHUN
yciyrax TOCTUHUYHOTO | TMPEIOCTaBICHUHU 03HAKOMHTEIHHBIX
KOMIUIEKCA  WJIH  HWHOTO | TOCTHHHYHBIX YCIIyT AKCKYPCHI 110 TOCTHHUYHOMY
CPEJCTBa pa3MelICHHS OcHOBBI OpraHu3aluy | KOMIUIEKCY  HJIM ~ HHOMY
[IpenocraBnsTe TOCTSIM | AESATEIBHOCTH  PAa3iMYHBIX | CPEACTBY pa3MEMIeHUs IS
nH(pOpMAIMI0O O  TOpojJe | BUAOB TOCTUHUYHBIX | 3aMHTEPECOBAHHBIX JIUI
(HacelleHHOM TIyHKTE), B | KOMIUIEKCOB Berpeun  u perucrpanuu
KOTOpOM pacnonoxeH | TeXHOJIOrMH  OpraHM3alldU | TOCTEH TOCTHHUYHOTO
TOCTUHUYHBIM KOMIUIEKC WM | TIpOIiecca MUTaHHS KOMIUIEKCA  WJIH  HWHOTO
HHOE CpeJICTBO pazMmemieHust | OCHOBBI OpraHM3allMY, | CPEACTBA Pa3MEILEHUS

Oka3bIBaTh IIOMOIIb B
MIPOBEICHUH
03HAKOMUTEILHBIX

3KCKprPIfI 10 TOCTUHUYHOMY
KOMIIJICKCY HJIn HHOMY

TUTAHUPOBAHUS W KOHTPOIS
JIeSITeIbHOCTH TIOJTYMHEHHBIX
Teopuu MOTHUBAIUU
nmepcoHasia W 00ecIredeHus
JIOSITFHOCTH TIEpCOHAA

BBona maHHBIX O TOCTSX B
MH()OPMAITHOHHYIO CHCTEMY
VIpaBJICHUSI TOCTUHHYHBIM
KOMIUIGKCOM  WMJIM  WHBIM
CPEJICTBOM pa3MeNIeHUs
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CPEICTBY pa3MEILCHUS IS
3aMHTEPECOBAHHBIX JTHUI]

Oxa3pIBaTh MMOMOIIIH TOCTSIM B
Ype3BBIYAHBIX CHTYAIHIX, B
TOM YHCIIE TIPH IBAKyaIluu 13

TOCTHHUYHOIO  KOMIUIEKCa
90071 HUHOT'O cpencraa
pa3MelieHns

[lpunumate ¥ oOTBeyaTh Ha
TOCTEBBIE 3alPOChl, B TOM
yuciae 1o TenedoHy, W
KOHTPOJIMPOBATH ux
BBINOJIHEHHE ciry:)x0aMu
TOCTHHUYHOTO  KOMIUIEKCa
1701051 WHOTO cpencTBa
pasMeneHus

OCymIeCTBIATh PETUCTPALIUIO
POCCUICKUX U UHOCTPaHHBIX
rocreu TOCTUHHUYHOIO
KOMIUIEKCA ~ WJIH  HHOTO
CPEICTBa pa3MELICHHS
O6pabaTbeiBaTh MHQOPMAIIHIO
O TOCTIX TOCTHHHYHOTO
KOMIUIEKCA ~ WJIM  WHOTO
CpeAcTBa  pa3MeELIeHUs C
HCIIOJIb30BaHME
CIEIMATN3UPOBAHHBIX
MIPOTPaMMHBIX KOMITJIEKCOB
OcymiecTBiasATh pacdeTsl C
rOCTAMH BO BpeMs HX
pa3MelieHns B TOCTHHHYHOM
KOMILIEKCe WIH WHOM
CPEICTBE pa3MElICHUs B
HAIMYHOW W Oe3HAIMYHON
dhopme

Oxa3bIBaTh MOMOIIIb TOCTSIM B
Ype3BBIYAHBIX CUTyalHsX, B
TOM YHCJIE TIPU IBaKyalllu U3
TOCTUHHUYHOTO  KOMILIEKCa
WIH HMHOTO CpencTBa
pa3MelIeHHs
Nudopmuposath 0
NEeSTeNbHOCTH  CIOyX0 U
yciyrax TOCTUHUYHOTO
KOMIUIEKCA WM  HWHOTO
CPEeICTBa pa3MeIIeHNS
XpaHUTh KIHOYM U [IEHHOCTH
rocTeil B COOTBETCTBUU C
MpaBWJIaMH  TOCTHHHYHOTO
KOMIUIEKCA ~ WJIM  HWHOTO
CPEJCTBa pa3MelICHHS

TeOpI/ISI MECKINYHOCTHOTO H

JICIIOBOTO 001IIeHMS,
MIEPErOBOPOB,
KOH(IJIMKTOJIOTHH MaJIou
TPYIIIBI

['OCTMHUYHBIN MapKETUHT U
TEXHOJIOTHH MPOJAX
TpeboBanus oxpaHbl Tpyaa
Ha paboueM MecTe B CIIyKOe
preMa 1 pa3MeeHus
Creunanu3nupoBaHHbBIE
WHQOPMAaIIMOHHEIE
IPOrpaMMbl M TEXHOJIOTHUH,
UCTIONB3yeMble B pabore
CIy’)K0 TNHTaHWs, TPHEMa U
pasmelieHus, HOMEPHOT'0
¢dorma

OCHOBBI OXpaHBl 370POBBA,
CaHUTAapyU U TUTUCHBI
[IpaBuna obOcmyxuBaHUS B
TOCTHHULIAX u MHBIX
CpeICTBaxX pa3MelIeHUs
[IpaBuna peructpauuu U
pa3MEIlEeHNsT POCCUHCKHUX U

3apyOeKHBIX  TrocTedl B
TOCTHHUIIAX u WHBIX
CpeICTBaxX pa3MeIIeHUs

IIpaBuna [IPOBENCHUS
pacueToB c TOCTSIMH
TOCTHHHYHOTO  KOMILIEKCa
170171 WMHOTO cpencTaa

pa3MelieHrds B HAIMYHOW H
Oe3nannuHOU hopme
[IpaBuna
AHTUTEPPOPUCTUUECKON
6e3omacHoOCTH "
0e30macHOCTH rocTei
[MpaBuna oOciyXuUBaHHUS B
TOCTUHHIIAX u WHBIX
CpEJICTBaX Pa3MEILEHUs
NHocTpaHHBI A3BIK C y4ETOM
XapaKTePUCTUK TOCTOSTHHBIX

KJINEHTOB TOCTHHHYHOTO
KOMIIJIEKca 158071 HMHBIX
CPEJICTB pa3MEIICHUS
Metonabl oOecrieueHns
JIOSSTEHOCTH rocTem
TOCTUHMI] U HUHBIX CPEACTB
pa3MemneHus

OCHOBBI 3THKH, JITHKETa U
TICUXOJIOTHH  OOCITY>KMBaHUS
TOCTel B TOCTHHHIAX U WUHBIX
CpeJIcTBaX pa3MeIIeHUs
OCHOBBI OXpaHBI 370POBBS,
CaHHUTApUU U TUTHEHBI
[TpuHIIUTIBT paboThI
CIICIUATN3UPOBAHHBIX

Brigaun
3apETUCTPUPOBAHHBIM
rocTsIM KJIIOYEH OT HOMepa
TOCTHHIUYHOTO  KOMILIEKCa
WIH HWHOTO CpelCcTBa
pa3MenieHns U uX XpaHeHHe
NuadopmupoBarms  rocteit
TOCTUHUYHOTO  KOMIUIEKCA
WA HWHOTO CpelcTBa
pasMeInieHnss 00 OCHOBHBIX U
JIOTIOTHUTENBHBIX  yCIyTax
TOCTUHUYHOTO  KOMIUIEKCA
WA WHOTO cpencTBa
pa3MenieHns

IIpuema Ha XpaHeHue
LIEHHOCTEHN rocreu
TOCTUHUYHBIX ~ KOMIUIEKCOB
501041 HHBIX CpCaAcCTB
pa3MenieHus

IIpuem 3aka3oB rocrteil Ha
OCHOBHBIE u
JOITOJIHUTCIIBHBIC yCiayru
TOCTUHUYHOTO  KOMILIEKCa
WA WHOTO cpencTBa
pa3MelieHus

Brinonnenue yCIIyT
TOCTUHUIIBI, 3aKPETICHHBIX
32 COTPYAHHKAMH CIIy:KOBI
nprueMa W pa3MelleHus
TOCTUHUYHOTO  KOMILIEKCa
WA WHOTO cpencTBa
pa3MenieHus

[IpoBenenne pacyetoB ¢

TOCTSIMA BO  BpeMs HX
HaxXO0XIAC€HHWA B TOCTUHHYHOM
KOMILIEKCe WIH WHOM
CPEICTBE pa3MeIIeHHs
IIpoBenenue pacyeTHbIX
omepauMii  IpU  OThE3ZE
roctel M3 TOCTMHHYHOIO
KOMIUIEKCA ~ WJIH  HHOTO
CpelICTBA pa3MEICHHS
XpaHeHnve u BbIJada Oaraxka
rocrei TOCTUHWYHBIX
KOMIIJIEKCOB M UHBIX CPEICTB
pa3MenieHns

[Ipuema KoOppecnOHIAEHINU
JUIsl TOCTE M €€ JOCTaBKa
azpecary

[Ipuema n yuera 3anpocoB U
npoch0 rocTel Mo yciayram B

TOCTHHUYHOM KOMILIIEKCE
17001 UHOM cpencTee
pasMelieHuss W TOpoje
(HacelleHHOM  IIyHKTE), B

KOTOPOM OHO PacCIIOJIOKECHO
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MPOTrpaMMHBIX KOMILIEKCOB, | Mcmonb3oBaTh
WCTIOJIb3YEMBIX B TOCTUHHIAX | CHIEHHAIN3UPOBAHHBIC
u HHBIX CpeACTBax | MPOrpaMMHbBIE  KOMIUIEKCHI,
pasmenieHus IPUMEHsIEMbIE B TOCTHHHIIAX
[TpaBuna OpOHUpOBaHUS | U HHBIX CpeAcTBax
HOMEPOB B TOCTHHUIAX H | Pa3MEIIEHUs
HHBIX cpeactBax | Oxa3bpIBaTh HOMOLIb T'OCTSIM B
pa3MelieHus Ype3BBIYAHHBIX CUTYalUsX, B
[IpaBuna XxpaHeHHs U BBIAAYH | TOM YHUCIIE TIPH BAKyallH U3
Oaraxa rocTeidl B TOCTUHHLIAX | TOCTUHUYHOIO  KOMILJIEKCa
" HHBIX CpeAcTBax | WU WHOTO CpelcTBa
pa3MelieHus pasMeneHus
[IK 2.2. | Aranu3upoBaTh pe3yibTaThl | 3aKOHOJATEIHCTBO Kontpois
JEeATEIbHOCTH cyx0 | Poccuiickoit ®Denmepanny O | BBIIOIHEHUS COTPYIHHKAMH
MMUTaHUS, npreMa U | IpenoCTaBICHUU CTaHJAPTOB OOCITYKUBAHUS U
pasMenenyss, U HOMEPHOIO | TOCTUHUYHBIX YCIyT perilaMeHTOB CITy K0
¢donza, a Taroke norpedHOCTH | OCHOBBI OpraHu3aluy | MUTaHu, npruema u
B MaTCpUAIBHBIX pECypCax U | ACATCIbHOCTU Pa3iIMYHbIX | pasMCIICHUA, HOMCEPHOI'O
nepcoHaic, MpuHuMaTb MEPbI | BUAOB T'OCTHHUYHBIX (I)OHI[a
10 UX U3MEHEHUIO KOMILJIEKCOB BzaumogeiictBust ¢
Ocy1iecTBIsATh TexHOIOTHM  OpPraHMU3AlWHU | OTIEIIaMU (cmy>x0amm)
IJIaHUPOBAHUC, mpouecca nmuTanusd TOCTUHUYHOI'O KOMIIJICKCA
OpraHu3aluio, KoopauHauio | OCHOBBI OpraHu3alvy, VYnpasnenus

U KOHTPOJb JAEATEIBbHOCTH
CIIy’)kO TUTaHus, MpHEeMa H
pasMeleHus, HOMEPHOTO
¢oHIa, B3aUMOJEHCTBHE C
OpyTUMHA ciry>)x0aMu
TOCTHHUYHOTO KOMILJIEKCa
Hcnons3oBaTh
nHGOPMAaLMOHHbIE
TEXHOJIOTUH JIISl  BEJCHUS
JIeTTOTIPOU3BO/ICTBA u
BBIMIOJIHEHUS ~ PETJIAMEHTOB
CIIy’)kO TUTaHUs, MpHEMa H
pasMeleHus, HOMEPHOTO
¢dhonma

KountponupoBats
MOCJIEe/I0BATENILHOCTD
MPUMEHEHUS TOAYNHEHHBIMH
TpeOOBaHUIM OXpaHBl Tpyaa
Ha paboyeM MecTe, TIpH
paboTe ¢  UWHBEHTapewM,
CTaLlMOHAPHBIM
obopymoBaHUEM,
XpaHWIUIIAMA U
o0opynoBaHHEM

ceiipamuy,
JIpyTUM

IJIAHUPOBAHUSL U KOHTPOJIS
JIESITENBHOCTH NTOJUMHEHHBIX
Teopun MOTHUBAIUU
nepcoHasia W oOecreveHus
JIOSUTBHOCTH NIEPCOHAa

Teopuss MEXIMYHOCTHOTO U

JIETIOBOTO OOIIeHUS,
HIepErOBOPOB,
KOH(IJIUKTOIOTUU MaJoi
TPYIIIIBI

['ocTUHUYHBIA MapKETUHT U
TEXHOJIOTHH TIPOJIAXK
TpeboBaHus OXpaHbl TpyJa
Ha paboueM MecTe B CiIyx0e
npreMa U pa3MereHus
Crenmann3upoBaHHEIE
MH()OPMAaIIMOHHbIE
NpOrpaMMbl M TEXHOJIOTHH,
WCIIONb3yeMble B pabote
cyx0 TWTaHus, MpHEeMa U
pasMelieHus, HOMEPHOT'O
donma

OCHOBBI OXpaHBI 370POBBA,
CaHUTapUU U TUTHEHBI
[IpaBuna oOcCiyXUBaHHUA B
TOCTHHUIIAX u WHBIX
CpeJICTBaxX pa3MeIIeHUs
[lpaBuna perucTpauuu
pa3MelIeHus] POCCUNCKUX U
3apyOeXKHBIX  TOCTEH B
TOCTHHUIAX u WHBIX
CpeICTBaxX pa3MeIIeHUs
[IpaBuina MPOBEJICHUS
pacyeToB c TOCTSIMU

KOH(JIUKTHBIMH CHTYaIUSIMU
B JlemapTaMeHTax (Ciry:k0ax,
OT/IeTIax)
IMoaroToBka OTYETOR
0 CBOCH paboTe 3a CMeHyY
IIpoBenenue
TEKYIIEro ayauTa CIIyKObI

mpuemMa W pa3MelIeHus
TOCTHHHYHOTO  KOMIUIEKCA
00041 HHOT'O cpencrTaa
pa3MenieHus

Ilepenaua nen u OTYETOB MO
OKOHYaHHNUN CMCHBI
JIEKYPHOMY

aJIMHHUCTPATOpPy  CITYXKOBI

pUeMa 1 pa3MelleHUs
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TOCTUHHUYHOTO  KOMIUIEKca
W HHOTO CpeJlcTBa
pa3MelieHus B HAIMYHOU U
Oe3HamMIHOU (hopme
IIpaBuna
AHTUTEPPOPUCTUUECKON
Oe3omacHOCTH "
0e30MacHOCTH rocTer
[lpaBuna oOcmyXuBaHHUA B
TOCTUHUIIAX u HHBIX
CpeJICTBaX pa3MeIEeHUs
WNHOCTpaHHBIH A3BIK C yUETOM
XapaKTEPUCTUK MOCTOSHHBIX

KJINEHTOB TOCTUHHYHOTO
KOMILJIEKCa 583071 HHBIX
CPEACTB pa3MEILCHUS
MeTtoanl o0ecIieueHus
JIOSIIBHOCTH rocreu
TOCTUHUII W HWHBIX CPEJICTB
pa3MelleHus

OCHOBBI JTHKH, 3THKETa M
TICUXOJIOTHH  00CITY>)KHBaHHS
rOCTeH B TOCTHHHUIIAX U MHBIX
CpPE/CTBAX pa3MEICHUS
OCHOBBI OXpaHBl 370POBBA,
CaHHUTapUU U TUTHEHBI
[TpuHIUIIET paboTHI
CHEIUANTN3UPOBAHHBIX
MPOTPaMMHBIX  KOMIIJIEKCOB,
UCIIOJIb3YEMBIX B TOCTHHHIIAX

u HHBIX cpeacTBax
pa3MeIieHus
IIpaBuna OpOHUPOBaHUS
HOMEPOB B TOCTHHULIAX H
WHBIX cpeicTBax
pa3MeIieHus

I[NpaBusia XpaHEHUsI ¥ BbIIAYH
Oaraca rocTeil B TOCTUHMIAX

u HHBbIX cpeacTsax
pasMenieHus
I[IK 2.3 Haxonute undopmanuio 06 | 3aKOHOJATENHCTBO [ToMoms B Momy4eHUH yCiayr

yciayrax mo OponupoBanmio | Poccuiickoit demepanmum 0 | o OpOHHMPOBAHHIO
aBUaOMIIETOB U | TIpeIOCTaBICHUH aBHaOUIIETOB u
KeJe3HOAOPOXKHBIX OMIIETOB, | TOCTUHUYHBIX YCIIyT JKEJIe3HOJOPOXKHBIX OHIIECTOB,
O6mnetoB B Tearpsl, Ha | OCHOBHI opraHuzanuu | OWIETOB B TeaTphl, Ha
MY3bIKAJIbHBIC u | ICATCIIbHOCTHU Pa3JIMYHBIX | MY3BIKAJIBHBIC u
pas3BieKaTeNbHbIE BUJIOB TOCTHHUYHBIX | pa3BlIeKaTeIbHbIE
MEpONpPHATHS, B My3€H, IO | KOMILIEKCOB MEpPONPHTUS, B My3€H, IO
apeHae aBTOMOOWIIEH, TakcH, | TeXHONOTHM  OpraHu3aliy | apeH/e aBTOMOOWIIEH, TaKcH,
mo  paboTe  TOPOJCKOro | mporiecca MUTaHus uHpOpMaIUK 1O  paboTe
TpaHcnopta, 00 o¢ucHbIX | OCHOBBI OpraHu3alyy, | TOPOACKOr0 TPaHCHOPTa, 00
yciyrax, 0 paboTe | MIaHUPOBAaHUA M KOHTPOJS | OQUCHBIX YCIyTrax, YCJIyrax
MarasuHoB, PECTOpPaHOB, | AESATEIbHOCTH IOAYMHEHHBIX | Mara3uHoOB, PECTOpaHoB,
0apoB, Ka3uHO, MenuIMHCKUX | Teopun MoTuBauu | 6apos, MEIUITHCKUX
YUPEeXKIEHHUH M O IMpoYdX | MepcoHana U OOecleueHHs | yUpeKIeHuH W MPoYuX
yclyrax, OKa3bIBaEMBIX | JIOSUIBHOCTH II€PCOHANA YCIIyT, OKa3bIBaEMbIX

OopraHmsanusiMu B TOpPOAC

opraHuM3anusaMu B TOPOALC
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(HaceleHHOM TyHKTE), B
KOTOPOM pacmooxeH
TOCTUHUYHBIA KOMIUIEKC WU
HMHOE CPENICTBO pa3MeIeHHs
[IpenocraBnsiaTs

JOIOJHUTENIbHBIE  YCIIYTH,
CBSI3aHHbBIE C BBIIOJHEHUEM
3aIlpoOCOB U MPOCHO rOCTei 1Mo
ycayraMm B OTeJie W TOpOJe
(HacemeHHOM  TIYHKTE), B
KOTOPOM PpacmoyioxeH
TOCTHHUYHBIA KOMIUIEKC I
HMHOE CPENICTBO pPa3MeIeHHs
Paspemwiate  BO3HUKIIME Yy
rocrei npoOIeMsl,
CBSI3aHHBIE C YCIyramMd B
oTesie 1 ropojie (HaceIeHHOM

MIyHKTE), B KOTOPOM
pacmnoyio)KeEH TOCTUHUYHBIN
KOMILIIEKC I HWHOE

CPEICTBO pa3MEICHUS

TeOpI/ISI MECKINYHOCTHOTO H

JICIIOBOTO 001IIeHMS,
MIEPErOBOPOB,
KOH(IJIMKTOJIOTHH MaJIou
TPYIIIBI

['OCTMHUYHBIN MapKETUHT U
TEXHOJIOTHH MPOJAX
TpeboBanus oxpaHbl Tpyaa
Ha paboueM MecTe B CIIyKOe
preMa 1 pa3MeeHus
Creunanu3nupoBaHHbBIE
WHQOPMAaIIMOHHEIE
IPOrpaMMbl M TEXHOJIOTHUH,
UCTIONB3yeMble B pabore
CIy’)K0 TNHTaHWs, TPHEMa U
pasmelieHus, HOMEPHOT'0
¢dorma

OCHOBBI OXpaHBl 370POBBA,
CaHUTAapyU U TUTUCHBI
[IpaBuna oOcmyXuBaHUS B
TOCTHHULIAX u MHBIX
CpeICTBaxX pa3MelIeHUs
[IpaBuna peructpauuu U
pa3MEIlEeHNsT POCCUHCKHUX U

3apyOeKHBIX  TrocTedl B
TOCTHHUIIAX u WHBIX
CpeICTBaxX pa3MeIIeHUs

IIpaBuna [IPOBENCHUS
pacueToB c TOCTSIMH
TOCTUHUYHOTO  KOMIUIEKCa
170171 WMHOTO cpencTaa

pa3MelieHrds B HAIMYHOW H
Oe3nannyHON hopme
[IpaBuna
AHTUTEPPOPUCTUUECKON
6e3omacHoOCTH "
0e30macHOCTH rocTei
[MpaBuna oOciyXuUBaHHUS B
TOCTUHUIIAX u WHBIX
CpEJICTBaX Pa3MEILEHUs
NHocTpaHHBI A3BIK C y4ETOM
XapaKTePUCTUK TOCTOSTHHBIX

KJINEHTOB TOCTHHHYHOTO
KOMIIJIEKca 158071 HMHBIX
CPEJICTB pa3MEIICHUS
Metonabl oOecrieueHns
JIOSSTEHOCTH rocTem
TOCTUHMI] U HUHBIX CPEACTB
pa3MemneHus

OCHOBBI 3THKH, JITHKETa U
TICUXOJIOTHH  OOCITY>KMBaHUS
TOCTEH B TOCTUHHIIAX U HHBIX
CpeJIcTBaX pa3MeIIeHUs
OCHOBBI OXpaHBI 370POBBS,
CaHHUTApUU U TUTHEHBI
[TpuHIIUTIBT paboThI
CIICIUATN3UPOBAHHBIX

(HacelleHHOM  TyHKTE), B
KOTOPOM pacHonoXkeH
TOCTUHWYHBIA KOMIUIEKC WU
MHOE CPE/ICTBO Pa3MEICHUS
WudopmupoBanus roctei o

ciyx0ax u ycIyrax
TOCTUHWYHOTO  KOMIUIEKca
1301071 WHOTO CpeacTBa
pasMeneHus

NudopmupoBarms rocreit o
ropoze (HaceneHHOM
MTyHKTE), B KOTOPOM
pacHoNIOKeH TOCTHHHYHBINA
KOMILIEKC I HHOE

CPE/ICTBO pa3MeIIeCHHs




65

MMPpOrpaMMHBIX KOMILJICKCOB,
HCIIOJIb3YEMBIX B TOCTUHHUIIAX

u HHBIX cpeacTBax
pasmenieHus
[TpaBuna OpOHUPOBaHUS
HOMEPOB B TOCTHHULIAX H
HHBIX CpeacTBax
pasMenieHus

[IpaBuna XxpaHeHUs U BbIAYN
Oaraca rocTel B TOCTHHHIIAX

u WHBIX CpeacTBax
pa3MenicHus
TIK 2.4. OcyImiecTBiATh pacdeTsl C | 3aKOHOATEIHCTBO OLeHKH ¥ TUIAHHPOBAHHS
rocTssMM BO  BpeMsA HX | Poccuiickou (DeﬂepauHH 0 HOTpe6HOCTeﬁ
HAXOK/ICHUA B FOCTHHUYHOM | 1nej0cTaBICHHH JIenapTaMeHTOB (cmyx0,
KOMILIEKCE WM MHOM | [ CTHHIYHBIX YCITyT OTHIEJIOB) B MAaTepUAIBbHBIX
CPEACTBE  PASMEMICHUS B | (oo OpraHH3aImi pecypcax u mepcoHaie
HaIMYHOW W Oe3HAIMYHOU [IpoBeneHust BBOJHOTO U
JIEATENbHOCTA PA3IAYHBIX
¢dopme TEKYILETO WHCTPYKTaXKa
OxkasbiBaTh moMoib roctsv B | SAAOB TOCTHHUHHBIX | 116 ypnenHbIx
upe3BBIYANHEIX cHTyanusx, B | KOMIIEKCOB Pacnpenenenus
TOM YHCIIe [IPU 3BaKyaryy u3 | | CXHOJIOTHH OPTaHM3alH | oGssaHHOCTEIH "
TOCTUHUYHOTO koMmiIuiekca | IIpouecca IMMuTanus oInpeneseHue CTCICHU
WA WHOTO cpencta | OCHOBBI OpraHu3alliy, | OTBETCTBEHHOCTH
pa3MelICHUSA TUTAHUPOBAHUS U KOHTPOJIS | OAYMHEHHBIX
Ocy1ecTBIATh TEKYIIUH | nesTeTbHOCTH [InanupoBanus TEeKyIIeil
ayout CiyxObl NPHEMA H | o uuHEHHBIX JIeSATEIIbHOCTH
PasMEIIeHNs TOCTHHIMHOTO | Teqpyy MOTHBaImy | ACTAPTAMEHTOB (cyx0,
KOMILJIEK WIH  UHOT T B TOCTHHUYHOT
OMILICKCa -~ Ml OrO | epconana u obecreuenus | OTA1B) o¢ oro
CpeICcTBa pa3MeIIeHHS KOMILIEKca
JIOSUIBHOCTH TIEPCOHANIA
OcCymiecTBIATh pacdeTsl C dopmupoBaHHS CHUCTEMBI

TOCTAMH BO BpEMs UX BbBIC31a
U3 TOCTUHUYHOTO

KOMIUIEKCA WA HMHOT'O
CpPeICTBAa  pa3MEUICHHUs B
HAIMYHOH W Oe3HaINYHOU
hopme

OdopMisTh JOKYMEHTHI,
MOITBEPIKIAIOIIINE
npeObIBaHYe roCTs B
TOCTHHUYHOM KOMIIIEKCE
AN HWHOM CpeaCTBe
pa3MenieHus

Bectn xypHan mepemauu
CMEHEI

Teopmi MCEKINYHOCTHOI'O

H  JINIOBOTO  OOIIeHUs,
IIEPETOBOPOB,
KOH(JIMKTOJIOTUN  MaJou
IPYIIIIBI

I'oCcTHHHYHBIA MapKETUHT
Y TEXHOJIOTHH IIPOAAK

TpebGoBanus OXpaHbl
TpyZAa Ha paboyeM MecTe B
ciyx0e npuema u
pasMeleHus
Cnennanu3upoBaHHbIC
UH(pOPMAaIMOHHbIE

IPOrpaMMbl M TEXHOJIOTHH,
UCToNb3yeMble B pabore
CiIyk0 MUTaHus, IpueMa u

pasMelleHusl, HOMEpPHOIo
dbonga

OcHoBBI OXpaHbl
30pPOBBS, CaHUTAPUU U

TUTHUCHBI

[TpaBuna obcmyxuBaHUS B
TOCTHHHIIaX )41 HHBIX
CpeCTBaX pa3MeIIeHHsI

OM3HEC-TIPOIIECCOB,
periaMeHToB U CTaHAapTOB
TOCTHHUYHOTO KOMITJIEKCa
Koopaunanmu #u KOHTPOIH
JIeSITeTbHOCTH
JIeNapTaMEeHTOR
OT/ICIIOB)
CtumynupoBaHUs
MMOTYMHEHHBIX W pealln3alus
Mep 1O OOEeCHeueHuro ux
JOSTBHOCTH

Opranmzanu ¥ KOHTPOJISA
coOmonennss  TpeOOBaHUMA
OXpaHbl Tpyaa Ha pabodem
MecTe

(cyx0,
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[IpaBuna peructpanuu u
pa3MEIIEHUsT POCCUMCKUX
U 3apyOexHBIX TOCTell B
FOCTUHUIIAX W MHBIX
CpecTBax pa3MelECHUs
IIpaBuna IIPOBEACHUSA
pacyeToB  C¢  TOCTAMH
TOCTUHUYHOI'O KOMILIEKCA
WIM  MHOIO  CpEICTBa
pa3sMelIECHUs B HAIMYHOU U
Oe3Hanu4HoM popme
IIpaBuna
AHTUTEPPOPUCTUUECKOMN
0e301acHOCTH "
0e301macHOCTH rocTei
[IpaBuiia oOciayXuBaHuUs B
FOCTUHMIIAX M HUHBIX
CPEICTBAX pa3MeEIICHUS
NHocTpaHHbIll  S3BIK  C
YU4E€TOM  XapaKTEpUCTHUK
MOCTOSIHHBIX KJINEHTOB
TOCTUHUYHOTO KOMILIEKCa

TN HWHBIX CpE/ICTB
pa3MeneHus
Metoapl obecreyeHus
JIOSIIIbHOCTH rocrem
TOCTUHUIL U UHBIX CPEJICTB
pa3MeneHus

OCHOBBI 3THKH, ITUKETA U
MICHXOJIOTHH
oOCIIy’)KUBaHUsI TOCTeH B
TOCTHHHMIIAX W HMHBIX
CpeACTBaxX pa3MeleHHs
OcHoBBI OXpaHbl
3I0POBbsl, CAHUTApUU U
THUTHUCHBI

[TpuHIUIBL paboThI
CHelUalIn3UpPOBaAHHBIX
IPOTPaMMHBIX
KOMILJIEKCOB,
UCIIOJIb3YEMBIX B

TOCTHHUIIAX W  HMHBIX
Cpe/cTBax pa3MeIleHUs
[IpaBuna OGpoHHUpOBaHUSA
HOMEpPOB B TOCTHHHIIAX U
WHBIX cpencTBax
pa3MelleHus

[IpaBuna  xpaHeHuss u
BbIJaud Oaraka rocredl B
FOCTUHUIAX M  MHBIX
Cpe/ICTBaxX pa3MelleHUs
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1.3. O6ocHoBanue yacoB BapuaTuBHoii yactu OIIOII-II

Ne JlomostHUTEIBHBIE Jonmonnurtenn- | Ne, HammeHoBaHue | O0be OobocHoBa-
n/ npogdeccuoHab- HbI€ 3HAHMS, TeMbl M HHE
n Hble KOMIIETEHI[UH YMeHus, 4acoB | BKJIIOYEHUS
HAaBBIKH B padouyio
nporpammy
1 Brimonaenmne VYriyOsieHHbIe Paznen 1. OcBoeHue 90 3anpoc ot
BapUaTUBHBIX 3HaHUs, yMEHUS | ipodeccun 25627 paboronarens
MPOU3BOACTBEHHBIX | HABBIKU B | [lopThe 000 «Xnebd
3a/1a4 B HOBBIX, BOITPOCAX na Conby
4acTo NPOOJIEMHBIX | OpraHU3alUH
CUTYaIUSIX B XOJIE JeATeTbHOCTH
pa6otsl [TopThe [Toptre
TOCTHUHUIIBI

2. CTPYKTYPA U COAEP KAHUE TPO®ECCHUOHAJIBHOI'O MOAYJIA

2.1. TpynoeMKoCTh OCBOEHUSI MOAYJIAA

B T1.4. B popme

HaumeHoBaHue COCTABHBIX YacTeil MOTYJIst O0BeM B yacax NPaKTHYeCKOIi
MOJATOTOBKH

VYyeOHbIC 3aHATHS (JEKIIMHU W PAKTHYCCKHUE) 94 94
CamocrositenbHas padboTa (3a ewiuemon 1111 03.01) 10 10
ITpakTHka, B T.4.: 72 72
yaeOHast 36 36
MIPOU3BOJICTBEHHAS 36 36
[TpomMexyTouHast aTTecTalusl, B TOM YHUCIIE:
MJIK 03.01 B popme sx3ameHa 6 6
VII1 03.01 B popme aud. 3auera
I1IT 03.01 B dopme nud. 3auera
Bcero 182 182




2.2. CTpykTypa npoecCHOHAIBLHOT0 MOXYJISI
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Kox OK, IIK
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HauMeHOBaHus pas/ienon Beero, | £ 8| = Sl gl 2 5 e | E
po¢eCcCHOHANTBEHOTO MOAYJIS Jac. = E 2 . S| &= 3 2
el 8| & 35l¢ & | g
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1 2 3 4 5 6 71 8 9 10 | 11
[IK2.11IK2.2 | Pa3nmen 1. OcBoenue npodeccun 110 110 | 110 | 94 | - | 10| 6 - -
MK 23 11K 2.4. | 25627 Ilopthe
OK 01 OK 02
OK 03 OK 04
OK 05 OK 09
[MK2.111IK2.2 | Y4yeOHast mpakThUKa 36 36 = - - 36 -
MK 2.3 IIK 2.4.
OK 01 OK 02
OK 03 OK 04
OK 05 OK 09
[NK 2.1 TIK 2.2 | [IpousBoAcTBeHHAsI IPAKTHKA 36 36 - - - - 36
MK 2.3 TIK 2.4.
OK 01 OK 02
OK 03 OK 04
OK 05 OK 09
Bcero: 182 182 110 | 94 | - [10] 6 | 36 | 36
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2.3. Copep:xaHue npoeccuoOHAIBLHOI0 MOAYJIs

Oo0beMm, ak. 4. /

Koabl koMneTeHmuii,

B TOM 4HCJIe (¢opmupoBanuio
HaumeHoBaHMe pa3ienoB . .
" TeM Conep:xanue yueOHOro MaTepuasa, NPaKTUYeCKUX 3aHATHIA B (hopMe NMpaKTHYECKOi KOTOPBIX
MOJATOTOBKH, CIoco0CTByeT
aK. . 3J1eMeHT NMPOTrPaMMBblI
1 2 3 4 5
Paznen 1. OcBoenue nmpodeccnu 25627 IopTthe 110 110
MJIK.03.01 OcBoenne npodeccuu 25627 IlopThe 110 110
Tema 1.1. Padora nmoptbe | Conep:kanue 10 10 OK 01, OK 2,
B front-office. [ponienypa OpoHHPOBaHUS TOCTUHHYHBIX YCIYT TI0 Pa3HbIM KaHajlaM 2 2 OK 03, OK 4,
B PMS-cucreme/ACY. OK 05, OK 09,
Iporieaypa 3aceneHdss roctss B orelb (0€3 TNpeaBapUTENLHOrO IK 2.1, 1IK 2.2,
OpOHHMpPOBaHUsI, C MPEABAPUTEILHBIM OPOHUPOBAHHEM, 110 Baydepy). 4 4 IK 2.3,1IK 2.4
MurpanyoHHbIe aCTIeKThl PETHCTPAIIMK HHOCTPAHHBIX TOCTEH.
[poueypa BbICENEHHS TOCTS U3 OTelIsl, OpOpPMIIEHHE CUYETOB, paboTta 2 2
C MOJIyJIeM Kaccupa.
Pabota ¢ xxanobamu 1 pexinaMaIsiMy BO BpeMs TIPOKUBAHUS TOCTEH
B orene. OcobenHoctu paboTel [lopThe B 3IKCTpaopAMHAPHBIX 2 2
CHUTYAIHSIX.
B ToM unciie mpakTHUYeCKHX 3aHATHIL U 1a00PaTOPHBIX PadoT 34 34
BeinosiHeHne mporneaypsl OpOHHPOBAHHUS TOCTHHHUYHBIX YCIYT I10 8 8
tenedony B PMS Opera (Ha pycCKOM M aHTIIMIHCKOM $I3bIKax).
BeimonHeHne  3aceneHusi  pyCCKOTO/MHOCTPAaHHOTO  (TpakIaHHHA
CILIA, crtpan CHI, crtpan EBpombsl) rocts B otens (0e3 10 10
MpeIBApUTEITHHOTO OpoHHUpOBaHUS, c npeBapUTEIbHBIM
OpOHMpPOBaHKEM, 1O Baydepy) (Ha PYCCKOM M aHTIHHCKOM SI3bIKax).
BeimosiHeHHe Mpoleayphl BBICEICHUS TOCTS U3 OTeNsi, o(opMileHHE
c4eToB, paboTa ¢ MOIyJieM Kaccupa (Ha PYCCKOM W aHTJIHHCKOM 8 8
SI3BIKAX).
MopenupoBanue KOH()IMKTHBIX CHTYallMd BO BpeMs INPOKUBaHUS 8 8
rocreii B oTesie (Ha pyCCKOM U aHTJIIMHCKOM SI3bIKaX).
Tema 1.2. Padora nmoptbe | Conepkanue 16 16 OK 01, OK 2,
B back-office. JlenoBasi TEpeNKMCKa: COCTAaBJICHHWE OTBETOB Ha  3alpochl O OK 03, OK 4,
OpOHUPOBAHWM TOCTUHHYHBIX YCIYT C IMPEABAPUTEIBHBIM CUETOM, 4 4 OK 05, OK 09,
COCTaBIICHHE OTBETOB HA 3KAIO0KLI TOCTEH. K 2.1, 11K 2.2,
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Paspaborka smcra oneHku mnpouenypsl (paspaborka COIla mo 2 2 MK 2.3, 11K 2.4
KKIOMY TEXHOJIOrmdecKoMy 3tammy padotsl [lopThe).
OCOOEHHOCTH COCTaBIICHWSI pAaclUCcaHUs BBIXOJAa Ha paboTy
corpynaukoB ~ CIIuP ¢ yyeroM  acmekToB  TPYAOBOTO 2 2
3aKOHOJATENbCTBA.
KiroueBsle  mokazatenmd  3QGEKTHBHOCTH  pabOTBI  OTEIIS: 4 4
TEPMUHOJIOT U, POPMYJIBI, IPaBUJIa pacyeTa, HHTEPIPETALHSL.
Hounoii [lopThe: ananu3 oTueTra HOYHOTO ayIUTOPA. 4 4
B ToM ymciie npakTHYECKUX M J1a00PATOPHBIX 3aHATHH 34 34
CocraBieHue OTBETOB Ha 3alpOChl O OPOHHUPOBAHWU TOCTUHHYHBIX
YCIIYT C TIPeABAPUTENBEHBIM CIETOM, COCTABIICHIE OTBETOB Ha YKAIOObI 8 8
rocred. PerieH3upoBaHue Nepenyucok NOJYHMHEHHBIX.
Pa3zpaboTka mucra OLEHKH MpOLEAYpHl (3aceleHue HHOCTPAHHOTO
rocts mo macrnopry rpaxnmanmHa ClIA/bemapycu, 3aceneHue 6 6
HECOBEPLICHHOJIETHETO TOCTsI).
CocraBieHus pacriMcanus BbIXxo/1a Ha paboTy coTpyaHukoB CITuP. 6 6
Pacuer KIIt04eBbIX NOKazaTesnei 3QeKTHBHOCTH pabOThI OTEIS. 6 6
AHanu3 oT4eTa HOYHOTO ayJAUTOpA. 8 8
B Tom uncie camocTosiTeIbHAsE padoTa 10 10 OK 01, OK 2,
IIpoMme:xxyTouHas arrectamus mo pasaeiay 1 (ITATT) OK 03, OK 4,
6 6 OK 05, OK 09,
K 2.1, 11K 2.2,
[IK23,1IK2.4
YueOHasi IPaKTHKA 36 36 OK 01, OK 2,
Buasli padort OK 03, OK 4,
OtpaboTKa NpUEeMOB OpraHu3alui padoyero MecTo CIy>KObl IpueMa U pa3MeLeHUs OK 05, OK 09,
BrisicHeHue NoTpeOHOCTEH U MOYKENaHUi TOCTSI OTHOCUTEIBHO YCIIYT IK 2.1, 1K 2.2,
CocraBinenue u 00paboTka HEOOXOJIMMOM JOKYMEHTAIMIO 10 3arpy3ke HOMEPOB, OXHIIAEMOMY K 2.3, 11K 2.4

3ae371y, BBIE3/Y, COCTOSIHHIO HOMEPOB, HAUHMCIEHHIO HA CUeTa roCcTel 3a TONOJHUTEIbHBIE YCIYTH.
OtpaboTKa HaBBIKOB OOLIEHHUS C MOTPEOUTEIEM B MPOLIECCE MPUEMa, PETUCTPallid M pa3MeleHHs
TOCTel Ha HHOCTPAHHOM $I3bIKE, C UCIIOJIL30BAHUEM TEXHUKU U PUEMOB 3(p(PeKTUBHOTO 00IIEHMSI ¢
FOCTSIMM, ACJIOBBIMH ITaPTHEPAMH U KOJUIETaMH U IIPUEMOB CaMOPETYJISALIMM OBEACHUS B IIpoLecce
MEXIIMYHOCTHOTO OOIIEHUS.

[Ipumenenne npodeccrnoHaTBHBIX MPOTPaMM IS TIPUeMa, PETUCTPALINU U BBIITICKH TOCTEH
OT1paboTka HAaBBIKOB PETUCTPAIIUN HHOCTPAHHBIX I'PaXIaH.

OdopmieHne 1 MOArOTOBKAa CYETOB TOCTEH.

OtpaboTKa HABBIKOB HAYMCIICHHSI U OCYLIECTBICHUS PAacYeTOB C TOCTIAMHU
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OTpaboTka HABBIKOB PabOTHI ¢ MHPOPMAIIMOHHON 0a30¥ NaHHBIX O HAJTUYWU 3aHATHIX, CBOOOIHBIX
MECT, O TOCTSX (IPOKUBAFOIIHX, BEITTHUCABIINXCS, OThE3KAFOIIIHX ).

Hcnonb3oBaHue TEXHUYECKUX, TEICKOMMYHUKAIIMOHHBIX CPEACTB U PO(eCcCHOHATBHBIX MPOrpamMM
IUIs TIpUeMa 3aKas3a, 1 o0ecrieueHuss OpOHUPOBAHMUS;

[Ipenocranenne rocTsiM HHGOPMALIUU O HATMYMH CBOOOIHBIX HOMEPOB 3aPOLICHHON KaTErOpuu Ha
TpeOyeMBbIi MePHOJT U UX CTOUMOCTH

[Ipenocrapnenne roctsiM WHPOpPMALUK 00 YCIOBHSIX aHHYJSIIUKM OPOHMPOBAaHHS M BO3MOMKHBIX
mTpadHBIX CAHKIUAX

BHecenue nonomHUTENbHON HH(DOpMAIMK B 3aKa3 HA OPOHUPOBAHUE

OdopmiieHre CYETOB HA TIONHYO WIIM YaCTUYHYEO IPEAOIUIATY U MIOATBEPHKACHUE O PE3EPBUPOBAHUN
HOMEPOB

Odopmienrne ONAaHKOB, BHECEHHE W3MCHCHUH B ONAHKM MNPH HEABKE, OTMCHE W aHHYISIMH
OpOHHMPOBAHUSA

[lepenaBaTh MHGOPMAIUIO COOTBETCTBYIOLIUM CIIy)k0aM OTelis 00 0COOBIX HIIM JOTIOJIHUTEIIBHBIX
TpeOOBaHUIX TOCTEH K HOMEpaM M 3aKa3aHHBIM YCIIyram

IIpon3BoacTBeHHAsI IPAKTHKA

36

36

Buael pador

OtpaboTka HaBBIKOB PabOTHI ¢ MPOHEeCCHOHATBHBIMU POTPaAMMaMHU M UX MOTYJISIMHU;

OtpaboTka HaBBIKOB MH()OPMHUPOBAHUS MOTPEOUTENS O BHIAX YCIYT W MpaBUiax 0e30MacHOCTH BO
BpeMs IPO’KUBAHMS B TOCTUHHLIE

BrimonHeHre KanbKyJISIUA CTOUMOCTH YCIYT TOCTHHUYHOTO TIPEATIPUSTHSL JUIsl TOTpeduTeneit
CocTtapnenue 1 00paboTKa TOKyMEHTAIUH TI0 3arpy3ke HOMEPOB, OKHUAEMOMY 3a€3/y, COCTOSHHIO
HOMEPOB, HAUHCIICHHSIM.

Otpa®oTKa HAaBBIKOB HCIOJB30BAHUS TEXHUYECKHX, TEJICKOMMYHHKAIIMOHHBIX CpEACTBa M
MpoQeCcCHOHANBHBIX TPOTPaMM JIJIsl pacyeTa M BBIMUCKU TOCTEH

OtpaboTKa HABBIKOB HAYHCIICHHS U OCYLIECTBICHUS PacyeTOB C TOCTAMHU

Odopmnenne OyxXraiTepckux JOKYMEHTOB MO KaCCOBBIM OIEPALHSIM.

BrimoraeHme 00513aHHOCTEH HOYHOTO MOPTHE.

OT1paboTKa HABBIKOB MCTIOIH30BAHNS TEXHUUECKUX, TEIEKOMMYHHUKAIIMOHHBIX CPEICTBA I HOYHOTO
ayaMra.

OtpaboTKa HABBIKOB HCIIOJNB30BAHUS TEXHHK M TMPUEMOB 3(PQPEKTHBHOTO OOIICHUS C TOCTSIMH,
JIEJIOBBIMUA TIApTHEPAMHU M KOJIJIETAMHU C UCTIOIB30BAHWEM IPHUEMOB CaMOPETYJISAIUN MTOBEICHUS B
MPOILECCe MEKIMYHOCTHOTO OOLICHUSI.

Pabota ¢ mpocsbamu 1 jxanod6aMu rocTei.

[IpoBeneHme HHCTPYKTAXKA MIEPCOHAIA CITYKOBI M 00yJAIOIINX 3aHATHH.

Odopmienne 01aHKOB 3aKa30B M KBUTAHIIMI HAa OKa3aHUE NMEPCOHATBHBIX YCIIyT

OdopmiieHre OTYETHON JOKYMEHTAIUN

OK 01, OK 2,

OK 03, OK 4,
OK 05, OK 09,
K 2.1, TIK 2.2,
K 23,IIK2.4
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HNudopmupoBanue nmorpeOUTeNs 0 paBmwiiax 0€30IaCHOCTH BO BPEMs IIPOXKUBAHUS B TOCTUHUIIAX U
TYPUCTCKUX KOMILJICKCAX

OTpaboTKa HABBIKOB HCIOJBb30BAHUS TEXHUUYECKHUX, TEICKOMMYHHUKAIIMOHHBIX CpPEACTBA U
po(eCCUOHATIBHBIX MTPOrPaMM JIJIS pacieTa M BBIITUCKU rOCTeH

OTpaboTKa HABBIKOB HAYHUCIICHHUS U OCYILIECTBICHUS PACYCTOB C TOCTIMU

Odopmienne OyXxranTepcKux JOKYMEHTOB IO KaCCOBBIM OIEPAIIHSIM.

OTpaboTka HABBIKOB HCIIOJIB30BAHUS TEXHHK M TPUEMOB 3()(PEKTHBHOTO OOIICHUS C TOCTSAMH,
ACJIOBBIMU IMApTHEpAMM U KOJUICTAMHU C HCIIOJIB30BAHUCM INPHUEMOB CaMOPETYJISAIIMU IMOBCACHUSA B
MpoIiecce MEXINIHOCTHOTO OOIICHUSI.

Bcero

182

182
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3. YCJ0BUA PEAIMBALIINU TPOPECCUOHAJIBHOI'O MOAYJIA

3.1. MaTepuajibHO-TeXHUYECKOE o0ecneyeHne

Kabuners «O6menpodeccuonanbHbix qucuuiuind 1 M/IK» ocHarieHHbIe B COOTBETCTBHH €
npunoxenuem 3 [TOIT-I1.,

Macrepckue/30HbI 110 BHAaM padoT: AJMHHHCTPUPOBAHHE OTeNs, OCHAIEHHas B
cooTBeTcTBUU ¢ npuiioxenuem 3 [TOII-II.

ba3pl mpakTHKH, OCHAIIEHHBIE B COOTBETCTBUHU ¢ nipuiiokeHueM 3 ITOIT-I1.

3.2. YuyeOHo-MeToau4ecKoe odecreyeHue

3.2.1. OcHOBHBIE NIeYaTHbIE U/WJIN JIEKTPOHHbIE U3IaAHUSA

1. HaumenoBanue.

1. 3axaposa, H. A. l'octuamunas uayctpus : yaeonoe nocodue as CI10 / H. A. 3axapoga.
— CaparoB : IIpodobOpaszoBanue, 2023. — 260 c. — ISBN 978-5-4488-1065-7. — Tekct :
AIEKTPOHHBIN // DNEKTPOHHBIN pecypc mudpoBoii oOpazoBatenshoii cpenst CITO PROFo6pasoBanue
: [caiit]. — URL.: https://profspo.ru/books/134201

2. Mopozos, I'. b. I[IpennpuHumarensckas OeSTEIbHOCTh: Y4EOHHUK M TMPAKTUKYM ISt
cpennero npodeccruonaapHoro oopazoBanus / I'. b. Mopo3oB. — 4-e uzn., nepepad. u 1om. —
Mocksa: UznatenberBo FOpaiit, 2024. — 457 ¢. — (Ilpodeccuonanproe oopazopanue). — ISBN
978-5-534-13977-8. — Texkct: anekTpoHHbIl / OOpazoBarenpHas miargopma KOpaiT [caiiT]. —
URL: https://urait.ru/bcode/539647

3. Huxonenxko, I1. I'. 'octuHWUYHAsS WHIYCTpHUS : YYEOHHK W TPAKTHKYM JUIS CPETHETO
npodeccuonanbHoro oopasosanus / I1. I'. Huxonenko, E. A. llamun, 10. C. KimroeBa. — 2-e u3.,

nepepab. u gon. — Mocksa : M3narensctBo HOpaiit, 2023. — 531 c¢. — (IIpodeccronansHoe
oOpazoBanue). — ISBN 978-5-534-17256-0. — Tekct : snexTpoHHbI // OOpa3oBarenbHas
mnardopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/532738

4. Hukonenko, II. I'. TIpoextupoBanue roctuHUYHON AesrenbHOCTU. [Ipaktukym / I1. T
Hukonenxo, T. ®@. I'aBpunbeBa. — 3-¢ u3j., crep. — Cankr-IlerepOypr: Jlanp, 2023. — 164 ¢. —
ISBN 978-5-507-47199-7. — Tekcr: 2eKTpOHHBIH // JIaHb: 2IIeKTpOHHO-OMOINOTEYHAS CHCTEMA. —
URL.: https://e.lanbook.com/book/340052

5. Panpiruna, E. T'. TexHonorum rocTHHUYHON IeATEIBLHOCTH : yaeOHoe nmocooue s CI1O
/ E.T. Pagpiruna. — 2-e u3a. — Capatos : [IpodobpazoBanue, 2023. — 166 ¢. — ISBN 978-5-4488-
1661-1. — TekcT : 37eKTPOHHBIH // DeKTpOHHBIN pecypc nudpoBoit obpazoBarenbHoil cpeast CITO
PROFo6pa3zoBanue : [caiit]. — URL: https://profspo.ru/books/132424

6. Tumoxuna, T. JI. ToctuHMuyHas HWHAYCTpUS : Y4YeOHHK JJIsI  CPEIHEro
npodeccuonansHoro obpazopanmst / T. JI. Tumoxuua. — 2-¢ m3a. — MockBa : M3marenbcTBo
FOpaiit, 2024. — 300 c. — (IIpodeccuonansHoe obpazoBanue). — ISBN 978-5-534-14985-2. —
Texcr : oanmektponnbii // OOpaszoBarenbHas tuiatrgopma IOpaiit  [caitit]. — URL:

https://urait.ru/bcode/537181

7. Tumoxwuna, T. JI. [OCTUHHYHBIN CepPBUC : YUSOHUK AJIS CPETHETO MPOPECCHOHATHHOTO
obpazoBanus / T. JI. Tumoxuna. — 2-e uzn., nepepad. u gon. — Mocksa : U3znarenscto HOpaiir,
2023. — 297 c¢. — (IIpodeccuonansuoe obpasosanue). — ISBN 978-5-534-14888-6. — Tekcr :
AIIEKTPOHHBIN // Ob6pa3oBarenbHas wiatdopma IOpaiit [caliT]. — URL:
https://urait.ru/bcode/512196

8. ®aycroBa, H. B. Opranuzamus u cnernuduka mpeaocTaBIeHNs TOCTUHUYHBIX YCIYT B
TOCTHHHIIAX : yaeOHOe mocooue miist cpeanero npodeccuonanbrHoro oopazosanus / H. B. daycrona.
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— Mocksa : U3narensctBo FOpaiit, 2023. — 188 c. — (Ilpodeccuonansroe oopazoBanue). — ISBN
978-5-534-13958-7. — Tekct : anmektponnbiit // O0pazoBarenpHas miatdopma KOpaiit [caidt]. —
URL: https://urait.ru/bcode/519848

3.2.2. JlonoJiHUTEIbHbIE HCTOYHUKH

1. HaumenoBanue.

1. 3akon P® or 07.02.1992 N 2300-1 (pen. or 11.06.2021) «O 3ammre mnpas
noTpeduTenei».

2. Tlocranosnenue IlpaButensctBa P® ot 18 HOs10ps 2020 1. N 1853 "O6 yTBepx)aeHuun
[IpaBun mpenocraBieHuss TOCTUHUYHBIX ycayr B Poccuiickoit ®denepanuu" (¢ MU3MEHEHUAMH U
JIOTIOJTHEHUSIMH )

3. Jopoxuna, P. B. Otuka nenoBeix otHomeHuit: npaktukym s CITO / P. B. JlopoxuHa.
— Caparos: [Ipodo6pazoBanue, 2021. — 68 c. — ISBN 978-5-4488-1109-8. — TekcT: 31meKTpOHHBII //
DneKTPOHHBIH pecypc uudpoBoii oopazoparenabHoi cpeast CIIO PROFo6paszosanue: [caiit]. — URL:
https://profspo.ru/books/104697

4. Kamnkan, M. B. JlenoBoii atuker: yuebHoe nmocobue mis CIIO / M. B. Kamnkan, JI. C.
Jluxagera. — 2-¢ u3n. — Caparos: [IpodobOpazoBanne, 2021. — 167 c. — ISBN 978-5-4488-1123-4. —
Tekct: s7eKTpoHHBIA // DnekTpoHHBIH pecypc umdpoBoii obpazoBarensHOi cpeast CIIO
PROFob6pasosanue: [caiit]. — URL: https://profspo.ru/books/104899

5. CtpebkoBa, JI. H. OcHOBBI npeanpuHUMAaTENbCKONW NEATENbHOCTH: yueOHoe mocodue /
JI. H. CtpebkoBa. — 2-¢ u3a. — HoBocubupck: HoBocubupckuii rocy1apcTBEHHBIN TEXHUYECKHIA
yHuBepcureT, 2017. — 132 ¢. — ISBN 978-5-7782-3346-1. — TekcT: 271€KTPOHHBIN // DAEKTPOHHBIN
pecypc uudpoBoii obpazoBarensHOil cpenbl CIIO PROFo6pazoBanme: [caiit]. — URL:
https://profspo.ru/books/91720

6. TpuOynckas, C. A. AHIIMHACKAN sA3bIK s u3ydaromux Typusm (B1-B2) : yuebnoe

nmocobue Ui cpenHero mpodeccuonansHoro obpasopanus / C. A. TpuOyHckas. — 2-¢ Wu31.,
nepepad. u gom. — Mocksa : U3marensctBo IOpaiit, 2024. — 218 ¢c. — (IlpodeccuonansHoe
oOpaszoBanue). — ISBN 978-5-534-12054-7. — Tekct : snexkrpoHHblid // OOpa3oBarenbHas

wiatdopma FOpaiit [caiir]. ¢. | — URL: https://urait.ru/bcode/541854/p.1

4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUSA
IMPO®ECCHUOHAJIBHOI'O MOAYJIA

Kon Kputepun onenkn pe3yiabrara @opMBI KOHTPOJISA
11K, OK (moka3aTey i 0CBOEHHOCTH KOMMeETEeHIMIi) H METOAbI OLIEHKH
IIK. 2.1 3HaTh MpaBWJa PETUCTPAIMHA U Pa3MENIEHUs] POCCHUCKHUX M 3apyOeHBIX KontposnbHbie

roCTe B TOCTUHUIIAX U UHBIX CPEJICTBAX Pa3MEIICHUS paboThI, 3a4ETHI,
HMudopmMupoBaHue TOCTEH TOCTHHUIHOTO KOMIUIEKCA WM WHOTO CPEICTBA | KBaTU(UKAIIMOHHEIC
pasMemieHus 00 OCHOBHBIX W JOTOJHHUTENBHBIX YCIyrax TOCTHHUYIHOTO UCIIBITAHUS,
KOMILJIEKCA U MHOTO CPEICTBA pa3MEILCHUS SK3aMEHBI.
BrImomHEHNE YCITYT TOCTHHUIIBL, 3aKPETUICHHBIX 328 COTPYIHUKAMH CITYKObI WuTepriperanus
mpueMa M Pa3MENICHHs] TOCTHHUYHOTO KOMIUIEKCA WM WHOTO CPENCTBa pe3yIbTaTOB
pa3MenieHus BBITIOTHEHHUS
IIK. 2.2 Ocy1ecTBIATh TUIAHUPOBAHUE, OPTAHU3ALNIO, KOOPAUHAIIUIO U KOHTPOJb MPaKTUYECKUX U
NeATCITLHOCTH CITY>KO MUTaHUS, IIPUEMa B pa3MEIICHIS, HOMepHOTo (hoHa, 1ab0opaTOPHBIX
B3aUMOJICHCTBHUE C IPYTUMH CITY>KOaMH TOCTUHHYHOT'O KOMILIEKCa 3a/1aHuil, OTIeHKa
3HaTh MpaBUIia XpaHCHHS U BbIIa4l 0araka TOCTei B TOCTUHHUIIAX U UHBIX perieHus
CpeCTBaxX pa3MelICHus CUTYaIMOHHBIX



https://urait.ru/bcode/519848
https://profspo.ru/books/104697
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[IK.2.3 3HaTh npaBuiia OpOHHUPOBAHUSI HOMEPOB B TOCTHHUIAX U MHBIX CPEACTBaX
pa3MeleHns
WndopmupoBanne roctelt TOCTHHUYHOIO KOMILIEKCA MIIM HHOTO CPEJICTBA
pasMelieHrs: 00 OCHOBHBIX M JIOTIOJHUTENBHBIX YCJIyraX IOCTMHHYHOTO
KOMIUIEKCA WM MHOTO CPEJICTBA pa3MEIIeHHS

[K.2.4 Brimonnenue CaHUTAPHO-3MUAEMHUONIOTUYECKUX  TpeOoBaHHI K
IPEAOCTABICHUIO TOCTUHUYHBIX YCIYT

OK 01 - OOOCHOBaHHOCTh IUTAHUPOBAHHUA YYEOHOW U TMpodecCHOHATHFHON
JeSITeIbHOCTH;
- COOTBETCTBUE pE3yJibTaTa BBINOJHEHHS MNPO(ECCHOHATIBHBIX 3a7ad
STaNOHy (CTaHmapTaM, oOpaslaM, ajJrOpUTMYy, YCIOBHUSM, TPEOOBAHHIM
WIN OXKHUJIAEMOMY Pe3yJIbTaTy);
- CTeTIeHb TOYHOCTH BBIMOJHEHHS IOCTABJICHHBIX 3a/1a4.

OK 02 - [lomHoTa 0XBaTa MHPOPMAIMOHHBIX UCTOYHHKOB;
- CKOPOCTh HaXxOXKICHUS ¥ JOCTOBEPHOCTh MH(OpMALNY;
- OOHOBIISIEMOCTD W TOTOJHSAEMOCTh 3HAHWH, BIUSIOIINX Ha PE3YJbTaThl
y49eOHON ¥ POU3BOJCTBEHHOHN JIEATEIHHOCTH.

OK 03 - JleMoHCTpanys HaBHIKOB TUIAHUPOBAHUS ¥ pealn3aliid COOCTBEHHOTO
npo¢eCCHOHANBLHOTO ¥ IMYHOCTHOTO Pa3BUTHUS

OK 04 - Oco3HaHue CBOEH OTBETCTBEHHOCTH 3a pE3YyJbTaT KOJUIEKTHBHOI,
KOMaHIOHON  [eSTeTbHOCTH,  TOTOBHOCTH K  COTPYAHUYECTBY,
MCIIOJIB30BaHHUIO OTIBITA KOJIJIET;
- OTCYTCTBHE HETaTHBHBIX OT3BIBBI CO CTOPOHBI KOJUJIET M PYKOBOJACTBA.

OK 05 - JleMOHCTpalus HaBBIKOB TPaMOTHO OOIIEHUS U  OQOpMIICHHE
JOKYMEHTAlluM Ha TOCyJapCTBEHHOM s3blke Poccuiickoit denepanuu,
OpUHUMas BO BHUMAaHHE OCOOEHHOCTH COLMAIBHOTO M KYJbTYPHOTO
KOHTEKCTa

OK 09 - JlemoHcTpamus yMeHMI TOHMMAaTh TEKCThI Ha 0a30BbIe U

HpO(l)eCCI/IOHaJ'IBHLIe TEMBI;
- COCTaBJIATH HCOGXOI[I/IMYIO JOKYMCHTalUIO Ha TIOCYyJapCTBEHHOM H
HMHOCTPAHHOM A3BbIKaX

3aJa4, OIICHKa
TECTOBOI'O KOHTPOJIA.
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