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1. eans aucMnIMHbI

HenssMu  ocBoeHMs  IUCUUIUIMHBI  «KauecTBO  TypUCTCKHUX — yCIyr»  SIBISIOTCA — M3y4YEHHUE
OpraHU3alMOHHO-YIIPABICHYECKON CTPYKTYPhl TYPHCTCKHUX YCIyT, UX POJIb U 3HAYEHHWE B JEA-TCIBHOCTH
TYpUCTHUECKON (UPMBI, H3y4YeHHE KBATU(DUKAIIMOHHBIX TpeOOBAHHM, MNPEABABIAEMBIX K JIOJDKHOCTH
CIEIMAIUCTa U PYKOBOJMUTENS, 1 MEHEIKEPOB JIaHHOW CIIYX OBl , UX JOJDKHOCTHBIE OOS3aHHOCTH, TpaBa H
OTBETCTBEHHOCT.

2. IlepeyeHb IUIAaHMPYEMBIX Pe3yJbTATOB O0y4YeHHMs] MO0 MCUHMIJIMHE, COOTHECEHHBIX € IJIAHHU-

PYeMbIMH pe3yJIbTATAMM OCBOEHHS 00Pa30BATEIbHON MPOrpaMMbl
[Ipouiecc u3ydyeHus: TUCHUILIMHBI HampaBlieH Ha GopMmupoBaHue cieayrounmx komnerenuuit OIT BO
Y OBJIQJICHHE CJICIYIONIMMHE PE3yJIbTaTaMH OOYUICHHSI 110 JUCIIUTUIHHE:

Kox u HaumenoBanue

Kox n HaumenoBanue

[lepeueHp mIaHUPYEMBIX PE3YJIbTATOB O0yUEHUS

KOMITETCHITHH WHANKATOPA TOCTHKEHUS 0 TUCIUTUIMHE
KOMIICTCHITHH
OIIK-3 Cnoco6en | OIIK-3.1 O1ieHUBACT | 3HAET
obecrieunBaTh  TpedyeMoe | KaueCTBO OKa3aHUs | CYITHOCTh ¥ MOJICTT KaueCTBa, METOIOJIOTUICCKUE
Ka4yeCcTBO MIPOLIECCOB | TYPUCTCKUX yCIIyT C| OCHOBBI OLIEHKH KayecTBa OKa3aHUs YCIyr B cdepe
OKa3aHUs yCIIyT B| yueTom MHEHWUS | TypH3Ma
n30paHHOM chepe | moTpeduTeneit U |ymeer
npodeccruoHaIbHON 3aMHTEPECOBAHHBIX MIPOBO/IUTH OIICHKY KauyecTBa OKa3aHUs
JEeSTeNbHOCTU CTOPOH TYpUCTCKUX  yCIyr  C  y4eTOM  MHEHHS
noTpeOuTeNe 1 3aMHTEPECOBAHHBIX CTO-POH
BJIaJieeT HABBIKAMM
HABBIKAMU pealin3allis METOJOB OLICHKH KadecTBa
OKa3aHUs yCIYT ¢ y4eTOM MHEHUS oTpeduTenel u
3aMHTEPECOBAHHBIX CTO-POH
OIIK-3 Crnocoben|OIIK-3.2  OGecnieunBaet |3HaeT
obOecrieunBaTh  TpedyeMoe | OKa3aHue TYPUCTCKUX | TCOPETHYECKHE W  METOJOJOTHYECKAE OCHOBBI
KauecTBO MPOIIECCOB | YCIIYT B COOTBETCTBUHM C|OKa3aHHUS TYPUCTCKHX YCIyT B COOTBETCTBHH C
OKa3aHUs yCIyT B | 3asBJICHHBIM Ka4eCTBOM 3asBJICHHBIM Ka4e€CTBOM
n30paHHOM chepe ymeert
npodeccrnoHaIbHOM OKa3bIBaTh TYPHCTCKHE YCIYTH B COOTBETCTBHHU C
JeSTeNbHOCTH 3asBJICHHBIM  Ka4eCcTBOM C  COOIOJIEHUEM
HOPMAaTHBHOU JIOKyMEHTalun B o0nactu
CTaHJIAPTU3ALUU U CePTUPHUKAITIN
BJIaJleeT HABBIKAMH
HAaBBIKAMU  OKa3aHUS TYPUCTCKUX yCIyr B
COOTBETCTBHH C 3asBJICHHBIM Ka4eCTBOM C

coONIOcHNEeM HOPMATUBHOW JOKYMEHTAlUi B
00JacTu CTaHAApTU3AINHN U CePTUUKATIT

3. MecTo IMCUMIIMHBI B CTPYKTYpe 00pa30BaTe/IbHON NPOrpaMMbl

Jucuumimza
MIPOIPaMMBI.

«KayecTBO TypUCTKHX yCIyr»

SIBISIETCS. OUCHMINIMHOKW 00s3aTEJIbHOM 4YacTH

N3yuenne quciuIInHbI OCYIIECTBISIETCS B 7cemMecTpe(-ax).

Jlst ocBoeHUsT JUCHUIUIMHBI «KauecTBO TYpHUCTKHUX YCIIyD» CTYAEHTBl MCIIOJIB3YIOT 3HAHUS, YMEHUS
Y HaBBIKU, C(hOPMUPOBAHHBIE B MPOLIECCE N3YyUCHHS TUCIIUIUIMH:

CepBucHas 1€ATEIIbBHOCTh

OpranuszanioHHO-yIpaBieH4Yeckas (yueOHast) mpakTHKa

Opranu3aiioHHO-YIIPaBICHUECKas IPAKTUKA

Cranpapruszanus, cepTuuKanys 1 KOHTPOJIb Ka4eCTBa CEPBUCHBIX YCIyT




OcBoenne aucuumiauHbl «KadecTBO TYypUCTKHX YCIIyr» SBISETCS HEOOXOAMMOW OCHOBOHM s
HOCIEAYIOLETO U3YYCHHS CAEAYIOIUX JUCIIUILINH:
IToaroroBka K caade U caaya rocyJapCTBEHHOTO dK3aMEHa

BrinonHenue u 3amuTa BbIITYCKHON KBaTU(pUKAMOHHON pabOThI

4. O0beM QUCHMILIMHBI B 3a4eTHBIX €AMHHMIAX € YKa3aHHeM KOJINYeCTBA AaKaJeMHYeCKMX 4YacoB,
BbIICJICHHBIX HAa KOHTAKTHYH padory ¢ o0y4yamlmmxcs ¢ npenogasatesneM (10 BHAAM Y4eOHBIX
3aHSATHI) 1 HA CAMOCTOSITEJIbHYIO padoTy 00y4aromuxcst

OOmiasi TpyAOEMKOCTh AUCHUIUIHHBI «KauecTBO TYypHCTKHX YCIyr» B COOTBETCTBHU C PabOuuUM
y4eOHBIM [JIAHOM U €€ pachpe/iesieHre 0 BUaM padoT IpeICTaBIECHbI HIXKE.

KoHnrakTHast paboTa ¢ mpenogasaTesiem, 4ac dopma
Tpynoemk Camocros- KonTposts MIPOMEXYTOUHOM
Cemectp OCTb JIEK- [paKTAYECKHe | J1abOpaTOpHbIE TeNbHas pa- qac ’ arTecTanin
Jac/3.e. 142078 3aHATHUS 3aHATHUS 6ota, 9ac (dpopma
KOHTPOJIS)
7 108/3 18 36 54 3a
B T.4. 9ACOB:
B UHTEPAKTUBHOM 4 6
bopme
Tpynoemx BHeayauTopHast KOHTaKTHasi paboTa C IpenoaaBaTesieM, Yac/yen
Cewmectp 0CTh Kypcosas Kypcogoit 3auer JuddepenmmpoBan Koncynprarmm SKsaMeH
Jac/3.e. pabota MIPOEKT HBIH 3a4eT nepen 9K3aMEHOM
7 108/3 0.12

5. Conep:xkanne AUCHHMILVIMHBI, CTPYKTYPHPOBAaHHOEe IO TemaMm (pa3gejiaM) ¢ YKa3aHMeM OTBe-

JACHHOI0 HA HUX KOJIHYECTBA aKAICMUYECCKUX YaCOB U BU10B y‘leﬁHI)IX 3aHATHH

KonuuectBo yacos
OneHo4HOE Ko
PopmEl cHe CTBO UH niaT
e Cemunapck . TeKyIIEero pen ot
3 ue saHsATH | 3 KOHTDOIISE MPOBEPKH OpoB
Ne HaumeHnoBanue pazjena/TeMbl S o pe3yJIbTaToOB JIOCTHX
(5] = © 5 « | YCUCBAaCMOCTH U
] <] S e 3 g e N JIOCTHKCHUS CHHSI
5 g g o ® © | IPOMEXYTOYHOI
8 = 5 S \Q WHIMKaTOpOB | KOMIeTe
A 9 o) & 58 aTTecTaluu . o
= = = 2 KOMITETEHIINH HIUH
E| & | 2
gl1g |
= =
1 pa3nen. [loHsATHE U CYIIHOCTH
1. |xauectBa. KauecTBo ycimyru kak
0OBEKT yNpaBJICHUS.
OIlK-
T 3.1,
1.1. |IloHATHE U CYIIHOCTb Ka4eCTBa. 7 10 4 6 14 ecT OIIK-
32
OIIK-
KagectBo yciyrm Kak o0OBEKT 3.1,
1.2. yeny 7181 21| 6 6 Tecr OIK-
yIIpaBJIeHUSI.
3.2
OIlIK-
Konnenus TIpaBJICHUS 3.1,
1.3. Hent yip 7112 4 | 8 12 KT 1 Tect OIIK-
Ka4eCTBOM 1o




OIIK-
3.1,
14, Bceobmiee ynpasnenne| - 6 ) 4 3 Tect OLIK.
Ka4yeCTBOM yCIIyT
3.2
OIIK-
Crannapruzanus u 3.1,
1.5. |ceprudukanus B ynpaBieHuu| 7 12 4 8 8 Tecr OIIK-
KaueCTBOM 32
OIIK-
Bocnpustue mnotpebutenem Ka- T 3.1,
1.6. 7 6 2 4 6 KT2 ecr OIIK-
4YecTBa 00CITYKUBAHHS 3o
IIpomexxyTouHas aTTecTanus 3a
Hroro 108 18 36 54
HUroro 108 | 18 36 54
5.1. JlekiiMOHHBII KYPC ¢ YKa3aHHEM BUJI0B MHTEPAKTUBHOI (opMbI NIpoBeIeHUsT 3aHATHI
Bceero,

Tema nekuu (u/vm
HAaMMEHOBAHHE pa3Jien)

4acoB / YacoB

. ConeprxaHue TeMbl WHTEPAaKTUBHBIX
(BU MIHTEPAKTHUBHOU (POPMBI .
. (u/unu pasnena) 3aHITHI/
NPOBEICHUS 3aHATHI )/
MpaKTHYeCKast
(TpaKTHYecKas MOArOTOBKA)
MOJITOTOBKA
[ToHsTHE ¥ CYIIHOCTh [TonsiTve M CYITHOCTH Ka4ecTBa. 4/
Ka4yecTBa.
KauecTBo ycnyru kak oobekt | KauecTBo ycinyru kak 00BbEKT ynpaBIeHHs. 2/
yTpaBJICHUS.
KoHriemnius ynpapiaeHust Konmemnus ynpaBieHns Ka4eCTBOM 4/
KauyecTBOM
BceoOuee ynpasienue Bceobiee ynpasieHne KaueCTBOM yCITyT 9
Ka4eCTBOM YCIIyT
CrangapTuzanus u Crannmaptuzanst ¥ cepTUHUKAIMS B YIPABICHUU
cepTU(UKAINS B yIIPaBICHUH | KaY€CTBOM 4/2
KayecTBOM
BOCHpI/ISITI/Ie HOTpe6I/IT€J'ICM BOCHpI/IHTI/IC HOTpeGI/ITeJIeM Ka-4yeCTBa 2/
Ka-4ecTBa 00CITyKHBaHHs | OOCITyKHBaHIs
Hroro 18

5.2.1. CemuHapckue (NMpaKTH4YeCKHe) 3aHATHA C YKa3aHHEM

HHTEPAKTUBHOU (popme

BHU/J0B TPOBEJICHUS] 3aHATHI

Bceero,
. 4acoB / YaCOB MHTEPAKTHUBHBIX
HaumenoBanue @opMbI TPOBEICHUS U TEMBI 3aHATUN .
. 3aHATUHN/ TpaKTUYEeCKas
paszzena (BUJI MHTEPAKTUBHON ()OPMBI IIPOBEICHUS HOATOTOBKA
JUCITUTITUHBI 3aHATHH )/(MpaKTHYeCcKas TOITOTOBKA)
BU/J 9achl
[Tonsitue n
[TonsiTHE M CYITHOCTH KayecTBa. Ip 6/-/-
CYIIHOCTh KayecCTBa.
KauecTBo yciyru
KaK 0OBEKT KadecTBo yciyru kak 0ObEKT yIpaBJIeHHUS. IIp 6/2/-
yIpaBICHUS.
Kounnenmnus KoHuenuus ynpasieHus KaueCcTBOM IIp 8/-/-




yIIpaBJIECHUS

KayecTBOM
BceoOmee
yIpaBiIcHUE BceoOmee ynpapienne KauecTBOM yCIyT IIp 4/2/-
KayecTBOM YCIIyT
Crannaptuzanus u
cepTH(HKAIN B Crannaptuzanys u cepTudukanus B n 8/2/
yIpaBJIeHUU yIpaBJIEHUN Kaue€CTBOM P
KayecTBOM
Bocnpusitue
MOTpeOuTEIEM Ka- Bocnpusitue norpedutesiem Ka-uecTBa n 4/
4ecTBa 00CITy)KUBaHUS p
o0cmy)KuBaHUS
Hroro
5.3. KypcoBoii npoekT (padora) y4eOHbIM IIAHOM He NPe1yCMOTPEH
5.4. CamocrosiTesqibHasi pa6oTa o0y4aromnierocs
Tembl W/WIM BUZIBI CAMOCTOSATENILHON PabOTHI Yacsl
[TonsATHE M CYIIHOCTH KayecTBa. 14
KauecTBo yciryru Kak 0OBEKT yIpaBIeHHUS. 6
KoHuenmus ynpasieHns KaueCTBOM 12
BceoOmiee ynpaBieHre KayeCTBOM yCIIyT 8
Crannapruzanys U cepTuduKanys B yIpaBJIeHUH Ka4eCTBOM 8
Bocnpusarre motpeduTenem ka-4ecTBa 00CTYKUBAHUS 6




6. IlepeueHb yueOHO-MeTOAMYECKOr0 oOOecrevYeHUsl Ui CAMOCTOSITeIbHOH PadoThl o0y4yarlmxcs IO
AUCHUILINHE

VYyeOHo-MeTOIMYECKOE  OOEecredyeHrne JUisi  CaMOCTOATENbHOM  paboTel  oOywaromierocst o
muciuminHe  «KauecTBo  TypuCTKMX — yCiIyr» — pasMelmieHO B DJIGKTPOHHON  MH(OPMAIMOHHO-
o0pasoBaTenbHO cpe-Ae YHUBEpPCUTETa W JOCTYMHO I OOyYaroIIerocsl 4epe3 ero JUYHBbIA KaOWHET Ha
caiite YHuBepcurera. Y4eOHO-METOANUECKOE 00ECTIeUeHNE BKIIOYAELT:

1. PaGouyro mporpamMmy TUCHUIUIMHBEI «KauecTBO TypUCTKUX YCIYT».

2.Meronuyeckue PEKOMEHAALMU [UJIsl OPTaHU3AlMUA CaMOCTOSTENHHOM paboThl OOydwaromierocs Mo
micuutuinHe «KadecTBo TypUCTKUX YCITyT».

3. MeTtoaudeckre peKOMEHAAINHU M0 BBIMIOJIHEHUIO MUChMEHHBIX padoT () (MpH HATUYHH).

4. Meroandeckne PEKOMEHJAIMU TI0 BBINOJHEHHIO KOHTPOJIBHOW pPAaOOTHI CTYJEHTAMHU 3a0YHOMN
(dopmbl 00yueHHs (TIPU HATTMYUH )

5. MeTtoauueckue yka3aHusl 110 BBIIOJIHEHHUIO KypCcOoBOM paboThl (IpoekTa) (MpH HATMYHH).

Jlsg  yCHemrHOro OCBOEHUSI JUCIUIUIMHBI, HEOOXOJUMO CaMOCTOSTEIbHO JETaJbHO U3YYUTh
MIPEJICTaBJICHHBIE TEMBI 10 PEKOMEHIyEeMbIM HCTOYHUKAM HH()OpMAIIHH:

PexoMeHnyeMble HCTOUHUKH WH(GOpMALIUN
No (Ne uctouHuka)
~ | TembI U1 CaMOCTOSITEILHOTO U3YYCHHS
o/ OCHOBHasI JIOTIOJIHATEIbHAS METOJI. JIUT.
(w3 1.8 PILJT) (w3 1.8 PILJ]) (w3 1.8 PILJT)
n J2.1,J12.2, J12.3,
|| OomATHE M CYIIHOCTD - Kaqeetna. JI1.1, J11.2 2.4, 12.5, JI2.6, J13.1, 713.2
[ToHsiTHE M CYIITHOCTH Ka4u€eCTBA. .7
KauecTtBO YCIIyTH KakK 00BEKT
2 |ynpaBnenusa.. KadecTBo yciyru Kak JI1.1, J11.2 2.1, 2.4, 2.5, JI3.1,J13.2
J12.6, J12.7
0OBEKT yIpaBJICHUSI.
3 Konnenuust  ympaBlieHMSI  KadyeCTBOM. 1.1, 7112 JI2.1, J12.4, J12.5, 3.1, 732
KoHnuenuus ynpasineHus KauecTBOM JI12.6, J12.7
BceoOmiee  ympaBieHue — KadyecTBOM
J12.1,J12.4, J12.5,
4 |ycnyr. Bceobmee yIpaBlieHUuE JI.1, JI1.2 2.6, 2.7 JI3.1,J13.2
Ka4eCTBOM yCIIyT
Crapmaptu3anuss W CcepTHPUKAIUSA B
YIIPaBJICHUU KaueCTBOM. JI2.1,J12.4, J12.5,
> Cranpmaptuzanuss W cepTudukanus B .1, 1.2 J2.6,J12.7 J3.1,J13.2
YIpaBIEHUU Ka4eCTBOM
Bocnpusitue moTtpeOuTeneM Ka-decTBa
00CITyKUBaHUS . Bocnpusitue J2.1,J12.4, JI12.5,
6 nmoTpeduTeIemM Ka-4ecTBa .1, 1.2 J12.6, J12.7 3.1, J13.2
00CITy KUBaHUS

7. @OoHI OUEHOYHBLIX CpPeIcTB (OLEHOYHbIX MATEPHAJIOB) /JIfA MPOBeJeHUS] TPOMEKYTOYHOH aT-
TecTauu 00y4ammuXxcs mo aucuuninte «KauecTtBo TYpUCTKHX yCaIyr»

7.1. IlepeyeHb WHAMKATOPOB KOMIETEHHHH ¢ yKa3aHHeM 3TanoB HX (OPpMUPOBaHHMS B mpoiecce
OCBOEHHS 00pa30BaTEIbLHOI MPOrPaMMBbl

JMCIUNINHBL/37IEMEHTBI

MPOrpaMMBbI (TTPAKTHKH, 1 5 3 4

IT'UA), yuacTByromue B
(hopMHpOBaHUY UHIUKATOPA

I/IH)II/IKaTOp KOMIIECTCHIITN N
(kom u conepkaHue)

KOMIIETeH-1IUU 1 2 3 4 5 6 7 3
OIIK-3.1:O1nenuBaer OpraHuzalmoHHO-
KauecTBO OKAa3aHHUs ynpasieH4Yeckas (yucOHas) X
TYPUCTCKUX YCIYT C MpaKTUKa
Yy4E€TOM MHCHHS OpraHu3almoHHO-
norpedurenei u yHIpaBJICHYECKas IPaKTHKa X




WHauKaTop KOMIIETSHIUH
(xonm u conmepxanue)

JMCIUIIINHBL/3JIeMEHTHI
HPOrPaMMBI (TIPAKTUKH,
I'"A), yuacTBytommue B
(hopMUpOBaHUH HHANKATOPA
KOMIIeTeH-LIH

3aMHTEPECOBAHHBIX CTOPOH

CepBucHas 1eSTEILHOCTD

Cranmaptuzanus,
cepTu(uKanys 1 KOHTPOIIb
Ka4ecTBa CEPBHUCHBIX YCIIyT

Opl"aHI/ISaHI/IOHHO-
yupaBJICHYCCKas IMPAKTUKA

OIIK-3.2:O6ecneunBaer Opranuzanus
OKa3aHHe TYPUCTCKUX TPaHCIIOPTHOTO
YCIIYT B COOTBETCTBHH C 00CITyKMBaHUS
3asIBJICHHBIM Ka4yeCTBOM Cranmaprusanusi,
cepTu(UKanys 1 KOHTPOJIb X

Ka4yeCTBa CCPBUCHBIX YyCIYT

7.2. Kputepum ¥ IIKaJbl OLEHUBAHHUSA YPOBHS YCBOEGHHS WHIMKATOPA KOMIIETeHIHii, ompene-
JISIONIHE TPoueayPbl OllCHUBAHUS 3HAHUA, YMEHUI, HABBIKOB M (MJIH) ONBITA 1eATEJIbHOCTH

OneHka 3HAaHWUWA, YMEHUW U HaBBIKOB W (WJIM) ONBITA JIEATEILHOCTH, XapaKTEPU3YIOIIUX STaIlbl
(dbopMupoBaHMsT KOMMETEHUUH Mo aucuuiimHe «KadecTBO TYpUCTKHX YCIyr» HpoBOAMUTCS B ¢dopMme
TEKYIIEro KOHTPOJIS U MPOMEXYTOUYHOM aTTeCTaIuu.

Texkyuii KOHTPOJb MPOBOJUTCS B TEUEHHUE CEMECTpa C LEJIbI0 OMpENeTeHHUs YpPOBHS YCBOCHHS
oOyyaromuMucs  3HaHUW, (QOPMUPOBAHUS YMEHMM UM  HABBHIKOB, CBOEBPEMEHHOTO  BBISIBIICHUSA
npernojaBaTeieM HEJAOCTAaTKOB B IOATOTOBKE OOYyYalOMUMXCS M TNPUHATHS HEOOXOOUMBIX Mep Mo eé
KOPPEKTUPOBKE, & TAKXKE ISl COBEPIICHCTBOBAHMS METOJMKH OOYUYEHUS, OpraHM3ali Y4eOHOU paboThl U
OKa3aHUsl MHAUBHIyaIbHOM MOMOIIK 00y4aromemMycs.

[IpomexxyTounast aTrecTanusi 1Mo JUCHUIUIMHE «KayecTBO TYpUCTKHX YCIyr» MPOBOJIUTCS B BHUJIE
3ayer.

3a 3HaHWS, YMEHUS U HABBIKH, IPHOOPETEHHBIC CTYJCHTAMHU B IEPUOJl UX OOyUYEHUS, BHICTABISIOTCS
onenku «3AUTEHO», «HE 3AUYTEHO». (wm «OTJIMYHO», «XOPOILIOy», «YJIOBJIIETBOPUTEJIb-
HO», <cHEYJIOBJIETBOPUTEJIbHO» ms nuddepenmpoBanHOrO 3a4eTa/sK3aMeHa)

Jlnis ouleHMBaHUsl 3HAHWM, YMEHUN, HaBBIKOB U (WUJIM) OMbITA ACSITEILHOCTH B YHUBEPCHUTETE MpHUMeE-
HSETCSl OaJUTbHO-PEUTHHTOBAsT CHCTEMa OIICHKM KadecTBa OCBOEHUS 00pa30oBaTENbHOM MPOTPAMMBL.
OneHka TpoOBOAUTCS IPU MPOBEIECHUM TEKYIIET0 KOHTPOJS YCIIEBAEMOCTH U MPOMEKYTOUYHBIX aTTeCTAIlHii
oOydaromuxcsi. PelTuHroBast oOIlleHKa 3HAHWUW SBJISICTCS WHTETPUPOBAHHBIM IIOKA3aTEIeM KadecTBa
TEOpETHYE-CKUX U MPAKTUUECKUX 3HAHUI U HABBIKOB CTYACHTOB MO AUCLUILINHE.

CocTaB 0a/11bHO-PETHHIOBOI OLIEHKHU CTY/IeHTOB 04HOI (hopMBbI 00yUeHH S

s ctyneHToB o4HOW (PopMBl OOYUYEHHs] 3HAHUS MO OCBAMBAEMBIM KOMIETCHIUSM (OPMUPYIOTCS
Ha JICKIMOHHBIX ¥ MPAKTHUYECKUX 3aHATHUAX, & TAK)KE B IMIPOLIECCE CAMOCTOATEIIBHON MOATOTOBKH.

B cooTBeTcTBUU C OaMIBbHO-PEUTUHTOBOM CHUCTEMOMN OIEHKH, MPHUHITON B YHHUBEPCUTETE CTYACHTAM
HAYUCIISIOTCS OalIbI TIO CIASAYIOIIMM BUAaM paloT:

. MakcuManbHOE
Ne koHTpONIBHOM O1eHOYHOE CPEJCTBO Pe3yIbTATOB HHAMKATOPOB TOCTHXKEHUS
. KOJINYECTBO
TOYKH KOMIIETEHITNI
OasoB
7 cemecTp

KT 1 Tect 15

KT 2 Tect 15
CymMma 0a/1710B 110 HTOraM TeKYIIero KOHTPOJIst 30
Ilocenenue JIEKUMOHHBIX 3aHATUH 20
ITocenieHne npakTHUECKUX/1a00paTOPHBIX 3aHATUH 20
Pe3ynbTaTuBHOCTH pabOTHl HA NPAKTUYECKUX/IA00PATOPHBIX 3aHATHSIX 30
Wroro 100




. OueHouHOE CpPenCTBO MakcumanbHoe
No KOHTpOIBEHOM

TOUKMH pe3yJIbTaTOB HHAUKATOPOB KOJIMYECTBO Kpurepun orieHKr 3HaHUI CTYI€HTOB
JOOCTWKEHUI KOMIIETEHIINN OaJI0B
7 cemecTp

15 mpaBUIBHBIX OTBETOB - OIIEHKA
"oTimuyHO" 13 MpaBUIIBHBIX OTBETOB -
olleHKa "xopouio" 9 npaBUIBHBIX

KT1 Tect 15 OTBETOB - OIICHKA

"yIOBJIETBOPUTENIHHO" MEHHE 9

MPABWJIbHBIX OTBETOB - OI[CHKA
"Hey10BJIETBOPUTEIHHO"

15 mpaBUIBHBIX OTBETOB - OLIEHKA
"oTimyHO" 13 MpaBUIIBHBIX OTBETOB -
olleHKa "xopouio" 9 npaBUIBHBIX

KT2 Tect 15 OTBETOB - OIICHKA

"yAOBJIETBOPUTENIHHO" MEHHE 9

MIPaBWJIbHBIX OTBETOB - OLIEHKA
"Hey10BJIETBOPUTEILHO"

Kpurepum v miKaJbl OLeHUBAHUS Pe3yJIbTATOB 00yUeHHsI HA IPOMEKYTOUHOM aTTecTaluu

[Ipu npoBeneHMM HTOTOBOM aTTeCTallMU «3adeT» («auddepeHIIMPOBAaHHBIN 3a4eT», «IK3aMEH»)
NpenojaBaTe’l0 C COIIacusl CTYyAEHTa pa3peliaeTcs BbICTABIATh OLEHKH (COTIUYHO», «XOPOIIO»,
«YIOBJIIETBOPUTEIHLHO», «3aUeT») IO pe3yibTaraM HaOpaHHBIX OasIOB B XOAE TEKYIIEro KOHTPOJIS
yCIIEBAEMOCTH B CEMECTPE MO BbIIIE MPUBEIEHHON IIKaJIe.

B ciyuae oTkaza — cTyneHT chaet 3auer (nud@epeHIpoBaHHbIN 3a4eT, 9K3aMEH) 10 MPUBEICHHBIM
BBIIIIE BOMpocaM M 3ajaHusM. MToroBas ycmeBaemocTb (3aueT, AuddepeHnnpoBaHHBIN 3a4eT, 3K3aMEH) He
MOKET OIEHHBAThCS HIDKE CYMMBI OajioB, KOTOPYIO CTYIGHT HaOpal IO HWTOraM TeKylmed u
IPOMEKYTOYHON YCIIEBAEMOCTH.

[Ipu cnmave (3ayera, nudQGEpPEHIMPOBAHHOTO 3a4eTa, HSK3aMeHa) K 3apa0OTaHHBIM B TEYCHHE
ceMecTpa CTyACHTOM OamnamM NpuOaBIAOTCS Oalljibl, MONy4YeHHblE Ha (3auete, AuddepeHIUPOBAHHOM
3ayeTe, IK3aMEHE) U cyMMa 0aJuloB EPEBOJUTCS B OLICHKY.

KpuTtepun n mkajibl oleHUBAHUSA 0TBETA HA 3a4eTe

[To muctumnune «KayecTBO TypHCTKHX YCIyr» K 3a4eTy JOMYCKAarOTCs CTYJIEHTHI, BBINOJIHUBILNE U
CIaBIINE MPAKTHUYECKUE padOThl MO JUCHHUIUIMHE, UMEIOIIUE €KEMECSIYHYI0 aTTeCTallui0 U 0e3 MPUBS3KE K
HaOpaHHbiM Oaymtam. CryneHTtam, HaOpaBmiuM Oosee 65 OaioB, 3a4eT BBICTABISETCA IO pe3yJibTaTaMm
TeKyIIe yCIeBaeMOCTH, CTYACHTHl, He HaOpaBmme 65 OamioB, CcHAIOT 3a4eT 10  BOIpOCaM,
npeaycmorpeHabiM  PITJI. MakcumanpHas cymMma OaIOB IO TMPOMEKYTOYHOM aTTecTanud (3a4eTy)
ycTaHaBiauBaerTcs B 15 Oamios

Bompoc ounera Komuuectso 6ayios
Teoperuueckuii Borpoc 05
3amaHus Ha MPOBEPKY yMEHUI o5
3agaHus Ha IPOBEPKY HABBIKOB 10 5

TeopeTnueckuii BOnpoc

5 GayJI0B BBICTABISETCS CTYJEHTY, MOJHOCTBIO OCBOMBIIEMY MaTepuall JUCLUIUIMHBI MJIM Kypca B
COOTBETCTBMM C Y4eOHOH MporpaMMoii, BKJIOYash BONPOCHl paccMaTpuBaeMble B PEKOMEHJIOBaHHON
POrpaMMO JIOTIOJIHUTENFHON CIPABOYHO-HOPMATUBHOM M HAay4YHO-TEXHHYECKOH JHUTEepaTypbl, CBOOOTHO
BJIQJICIONIEMY OCHOBHBIMH TOHSATHSMH JHCHUIUIMHBL TpeOyercs TOJHOe TMOHMMAaHHE M YETKOCTh
U3JI0)KEHUSI OTBETOB I10 3K3aMEHALMOHHOMY 33/1aHuI0 (OWJIeTy) M JOMOJHHUTENbHBIM BOIPOCAM, 3aJaHHBIX
9K3aMEHAaTOpOM. JIONMOJHUTENBHBIE BOIPOCHI, KAaK MPABWIO, JOJDKHBI OTHOCHTBCS K  MaTepuaity
JUCLUIUIMHBl UM Kypca, HE OTPaXXEHHOMY B OCHOBHOM HK3aMEHALIMOHHOM 3aJaHuu (OUJIETE) U BBIABISIOT
IIOJIHOTY 3HAHUM CTYJ€HTA IO JUCLUIIIIMHE.

4 Oamna 3acioy’KUBaeT CTYJEHT, OTBETUBIIMN IOJHOCTBIO M 0€3 omMuOOK Ha BOIPOCHI
9K3aMEHALlMOHHOTO 3aJaHus M IIOKA3aBUIMK 3HAHUS OCHOBHBIX IIOHATHUH AMCLUIUIMHBI B COOTBETCTBHM C
00s13aTeNIbHOM MporpaMMoi Kypca U PEKOMEHI0BaHHOM OCHOBHOM JINTEpaTypoil.




3 Oamna JaH HEJOCTAaTOYHO TOJHBIM M HEJOCTaTOYHO pa3BepHyTbl oTBeT. Jlormka wu
MIOCJIEIOBATEILHOCTh M3JIOKEHHUS HMMEIOT HapymeHus. JlomymeHsl OmUOKHM B PACKPBITHH TOHSITHH,
ynotpebieHun TepMHHOB. CTyIEHT HE CIIOCOOEH CaMOCTOATENIBHO BBIJICJIUTh CYLIECTBEHHbIE U
HECYILIIECTBEHHbIE TPU3HAKU U MPUYMHHO-CIEACTBEHHbIE CBA3H. CTyIEeHT MOXKET KOHKPETU3HpPOBATh
0000IIeHHbIE 3HAHWs, JI0Ka3aB Ha [pPHUMEpax MX OCHOBHBIE IIOJIOKEHHS TOJIBKO C IOMOIIBIO
npenoasaress. PeueBoe odopmiienue TpedyeT monpaBok, KOPPEKIIUH.

2 Gamia JaH HEMOJIHBIM OTBET, MPEACTaBIAIOLNI co00H pa3pO3HEHHbIE 3HAHUS IO TeME BOIIpoca C
CYUIECTBEHHBIMH  OIIMOKamMH B  ompeneneHusx. [IpucyTcTByOT — (parMeHTapHOCTh, HEJIOTHYHOCTD
u3noxeHusi. CTyA€HT HE OCO3HAeT CBsA3b JAHHOTO IOHSTUS, TEOPUH, SBICHHUS C JAPYIHMMH OOBEKTaMHU
JUCHUIUIMHBL. OTCYTCTBYIOT BBIBOJbI, KOHKpPETH3alMsl M J10Ka3aTelIbHOCTh M3JI0KEHUs. Peub HerpamoTHas.
JIOTIONIHUTENBHBIE U YTOUHSIOIIME BOIPOCHI MIPENOJaBaTelsl He MPUBOIAT K KOPPEKLMH OTBETA CTyACHTA HE
TOJIBKO Ha ITIOCTaBJIEHHBIN BOIPOC, HO U HA APYIHE BOIPOCHI JUCLUIIIINHBL.

1 Gann JaH HENOJHBIM OTBET, MPEACTaBISIOMUI COO0M pa3po3HEHHbIE 3HAHUS MO TEME BOIpOca C
CYUIECTBEHHBIMH  OIIMOKamMH B  ompeneneHusx. [IpucyTcTByOT  (parMeHTapHOCTh, HEJIOTHYHOCTD
u3noxxeHusi. CTyA€HT HE OCO3HAeT CBA3b JAHHOTO IOHSTUS, TEOPUH, SBICHHUS C JAPYIMMH OOBEKTaMHU
JUCHUIUIMHBL. OTCYTCTBYIOT BBIBOJIbI, KOHKpPETH3alMsl M J10Ka3aTeIbHOCTh M3JI0KEHUs. Peub HerpamoTHas.
JIOTIOJIHUTENBHBIE U YTOUHSIOIME BOIPOCHI MIPENOJABaTelsl He IPUBOIAT K KOPPEKLMM OTBETA CTyACHTA HE
TOJIBKO Ha IIOCTaBJIEHHBIN BOIIPOC, HO U HA APYIHE BOIPOCHI JUCLUIIIINHBL.

0 6asIoB - U MOJHOM OTCYTCTBHU OTBETA, MMEIOLET0 OTHOIIEHUE K BOIIPOCY.

3ajaHus HAa TPOBEPKY YMEHUM U HaBBIKOB

5 OamnoB 3ajaHus BHITIOJHEHBI B OOO3HAUCHHBIM IMpETojaBaTelieM CPOK, MUCHhbMEHHBIH OT4eT 0e3
3aMevaHuii. PaboTa BeIIOIHEHA B ITIOJIHOM 00beME C COOII0IEHNEM HEOOXOAUMOI ITOCIeI0BATEIbHOCTH.

4 Oanna 3agaHus BBIIOJHEHBI B OOO3HAYEHHBIN IpeNojaBaTelieM CpPOK, IMUCbMEHHBIH OTYET C
HEOOJIBITUMH HETOUETAMHU.

2 OamnoB 3amaHusl BBIMONHEHBI C 3aJEPKKOW, MHUCHMEHHBIM OT4eT C Hemoderamu. Pabora
BBITIOJTHEHA HE TOJHOCTHIO, HO OOBEM BBHITIOJIHEHHOW YacTH TaKOB, YTO IO3BOJISET MOJYYUTh IPABUIHHBIC
pe3yabTaThl U BEIBOBI.

1 OamtoB 3amaHus BBIIOJIHEHBI YACTHYHO, C OOJBIIMM KOJHWYECTBOM BBEIYMCIWTENHHEBIX OIIHMOOK,
00BEM BBITIOJIHEHHOM YacTH pabOThI HE MO3BOJISET CENIaTh MPABUIBHBIX BBIBOJIOB.

0 GamtoB 3amaHus BBIMOJHEHBI, MUCHBMEHHBIM OTYET HE MPEACTABIICH WM paboTa BBIMOJHEHA HE
MOJIHOCTHIO, U 00BEM BBITTIOJTHEHHOH Y4acTH paObOThI HE TIO3BOJISET CENATh PABIIBLHBIX BHIBOJIOB.

7.3. HpnMeprle OICHOYHBIC MaTepuajJbl IJf TEKYHIEro KOHTPOJISA YCIEBACEMOCTH H IPOMENKY-
TOYHOM aTreCTallmm 10 UHToraM OCBOCHMUS JUCHUITJIMHBI «KauecTBO TYPUCTKHX YCJIYI»

Kontponbhas padora Nel (o temam 1-3).

6 6atoB (1 6amn — 1 Bompoc)

Bapuanr 1.

1. OCHOBHBIE MTOJIOKEHUS 110 CTAHIAPTU3ALIUH.

2. Hcropuueckuit 0030p pa3BUTHs CTaHAAPTU3ALMH, IBOIIONHNS LEJIeH U 3a]a4 CTaHJapTH3AIUN
3. TlpuHIUnbl 1 O0BEKTHI CTaHAAPTU3AUN

4. HanpasneHus pa3BUTHs HALIMOHAJIBHON CUCTEMbI CTaHJApTU3ALUN

5. MexnayHapoaHOe COTPYAHHUYECTBO B 00JACTH CTaH apTHU3AIINH.

6. JIoKyMEHTBI IO CTaHAAPTU3ALMH, X IPUMEHEHNE

Bapmuanr 2.

1. JIOKyMEHTHI 110 CTaHAAPTU3AINH, UX TIPUMECHECHHE.

2. cDyHKLII/II/I U MECTObI CTaHI[apTI/IBaLII/II/I.

3. 3akoHomareibHas U HOpMATHBHAs 0a3a HAIIMOHAJILHOW CUCTEMBI CTaHIapTU3AIINH.
4. Cucrembl CTaHIAPTOB HAIIMOHAJIBHOM CUCTEMBbI CTaHAAPTU3ALINH.

5. Hcropuueckuit 0630p pazButus cTanmaptuzanuu B Poccun

6. MexayHapoqHble OpraHU3aLUY 110 CTAHIAPTU3ALUN

Bapwuanr 3.



1. OBomronus nenel u 3aga4d cTaHAapTU3ALUH

2. Opranuzaiys paboT MO CTaHIAPTH3AIUH.

3. CranpapTu3anus B CUCTEME TEXHUYECKOIO PETYJINPOBAHUS

4. IlpaBuna pa3paOOTKM U YTBEP)KICHHUS HALMOHAIBHBIX CTaHIAPTOB U MPEIBAPUTEIbHBIX
HallMOHAJILHBIX CTAaHJAPTOB.

5. HanpaneHus pa3BUTHS MEKIYHApOIHOM CTaHAAPTH3ALMU B chepe yciyr

6. Crannapruzanus B 001acTi HH(POPMAIIMOHHON 0€301MacHOCTH

4 Ganna

Bapuant 1. [Ipoananusupyiite paziauuHble AEUCTBYIOIIME HOPMATHUBHBIE JOKYMEHTHI, ONPEIEIINTE
UX BUJ, BBIJICJIUTE B HUX OOBEKTHI CTaHIapPTU3ALHH.

Anroputm: T'OCT 30335 — 95TOCT P 50646 — 94. Vcnyru HaceneHuto. TepMUHBI U
orpenenenus. Bun nokymMeHTa — TepMUHOJIOTHYECKUH cTanaapT. OObEKT CTaHAAPTU3ALUHU — YCITyTH.

I'OCT P 1.0-2012 Cranpaptuzauus B Poccuiickoit ®@enepannn. OCHOBHBIE TOJIOKEHUS.

Bapwuant 2. [Ipoananusupyiite WHPOPMALUIO U OMUIINTE:

- 'maBHOM nanaTe Mep U BECOB;

- Mexnynapoanoit cucteme equnuil (CH);

- Mexaynapoanoii opranuzanuu mno ctranaaptuszanuu (MCO)

Bapuant 3. IIpoananusupyiite BUA CTaHIapTa, BbIAETUTE OOBEKTHI CTAaHAAPTU3ALIUH.
AnroputM: HasBanme cranmapra . Bua JokymMeHTa — TepMHUHONOTHYEeCKHH craHmapt. OOBEKT

CTaHJIapPTU3ALINH.
I'OCT ISO 9001-2011 Cuctembl MeHeIKMEHTa KauecTBa. TpeboBaHus
5 Oaisos
Bapuanr 1. Bri6epuTe 00BEKT OIIEHKH KadecTBa YCIYT, MOMPOOYHTE OICHUTH COOTBETCTBHE

JAHHOTO 00BhEKTa TPeOOBAHUSIM CTaHIAPTA.
Anroput™m: 00beKT — Kade B yueOHOM KOpITycCe.
Hopmatusnsiii nokyment — ['OCT P. O0uiectBennoe nutanue. Knaccudukanus npeamnpusTHid.

3amaya — OIICHUTh COOTBETCTBUE WJIM HECOOTBETCTBHE TPEOOBAHMSIM CTaHIApTa JAHHOW TOYKH
OOILECTBEHHOTO TTUTaHHUSI.
Bapuant 2. Bribepure cebe OOBEKT CTaHIAPTH3AIMH, CAMOCTOSTEIFHO HE OIMUPAsCh Ha

HOpMaTHBHBIE JTOKYMEHTHI (€CIM OHU MMEIOTCS AJIs 3TOro o0beKTa), padoTaiiTe Moka3aTeild KauecTBa, IO
KOTOPBIM MOKHO OIEHUTH JIAHHBIA 00BEKT.

Anroput™m: 00BEKT CTaHAAPTU3AIMHU — Y4eOHas ayAUTOPUS.

IToka3aTenn kauecTBa — HajexHocTH 1.....2....,

(GbyHKIMOHATBHOCTH 1.....,2....,

Bapuant 3.K MeTomam KOJHMPOBAHHS OTHOCSATCS TAaKXKE INTPUXOBBIE KOJIBI, HAHOCHUMBIC Ha
npoaykuuio. Kakyro uHpOpMaIMo MOXHO y3HaTh MO JaHHOMY koay? Bosbmwure Tpu mi00BIX TOBapa H
pacmudpyiite MTPUXOBOM KOJ.

[IpumepHBIe TeCTOBBIE 3aaHUs
Tema: OnuH UM HECKOJBKO OTBETOB (3HAHMS)

BOIIPOC 1
ITon B TCOPHH YMPABICHUS KA4eCTBOM IMOHUMAIOTCS Pa3IMYHBIC COCTABIISIONINE
TYPUCTCKOTO MIPEIPHUITHS.
1. cranpapTuzanuein
. 00BEKTaMHU
. KQa4eCTBOM
. IPOLIECCOM
. OpraHu3aluen

D oW

BOITPOC 2
OObeKkTaMu KauecTBa MOTYT OBITh ..... BpiOepuTe HECKOIbKO BapUaHTOB OTBETA:
1. nedaTenbHOCTh MM MPOLIECC



2. opranuzanus

3. mpoayKIIHs

4. TeXHUYECKHE CPEJICTBA
5. Bce BapHaHThl OTBETOB

BOIIPOC 3

BriOepute npaBUIIbHBIN OTBET HOHATHIO YCIyTay:

1.3TO COBOKYIHOCTh B3aUMOCBSI3aHHBIX WJIM B3aWMOJEWUCTBYIOIIMX BHUIOB JEATEIBHOCTH, KOTOpPAs
npeoOpas3yeT BXO/bI B BBIXO/IbI.

2.3T0 TIOCTOSIHHAsl JEATEIbHOCTh, HAIPABJICHHAs Ha IOBBIIIEHUE YPOBHS KayecTBa TYPUCTCKOTO
IPOAYKTa, KadyecTBa €ro M3rOTOBJIEHUS, COBEPIICHCTBOBAHUE JJIEMEHTOB IIPOU3BOJACTBA U CHCTEMBI
KayecTBa.

3.3T0 pe3ysbTaT Mo KpaiHel Mepe OJHOro BUAA AESATEIbHOCTH, 0053aTENIbHO OCYILIECTBICHHOIO BO
B3aMMOJICHCTBUM MEX Y NOCTABLUIMKOM U 3aKa3UHKOM.

BOITPOC 4
- COAEpPX UT HHQOpPMAIINIO, KOTOpas HeMaTepualbHAa U MOXET MPUHUMATh GopMy

Pa3sIMYHBIX MOAXOAJOB K PCIICHHUIO IMPOU3BOACTBCHHBIX W OpPraHU3allMOHHBIX np06neM, MCETOOHK,
JICJTIOBBIX COTJIAILIEHUHN.

1. TeXHMYECKHE CPEACTBA
. UHTEJUIEKTyaJIbHAas TPOIYKLIMS
. Iporecc
. yciyra
. IPOAYKLIUA

D AW

BOITPOC 5

«[letnst xadecTBa» mTpencTaBiIseT COOOH KOHLENTYaJbHYI0 MOJETIbh B3aHMMOCBS3aHHBIX BHJIOB
ACATCIBHOCTHU, OKa3bIBAKOIINWX BJIHMAHUC Ha Ha pa3JIMYHBIX 3Talax €ro XU3HCHHOI'0 IHUKIJIA,
HayMHas OT ONpeIesICHHsI TOTPEOHOCTE! U 3aKaHUYMBAsI OLIEHKOW CTETIEHHU UX yJIOBJICTBOPCHUSI.

1. m300paxkeHne mporecca

2. HeTIPepBIBHBIHA MPOLIECC

3. KauecTBO MpoayKTa (yCIIyIn)

4. moxaszartellb KauecTBa

5. cTaHAapTU3ALHIO

BOIIPOC 6

Kakue tumbl kauecTBa OBIBArOT?

1. conmansHOE

2. BBI3BIBAIONIUE YYBCTBO YIOBJICTBOPEHUS
3. KOHKYPEHTHOE

4. TexHu4YeCKOoe U (PYHKITMOHAIBHOE
5.00111eCTBEHHOE

BOIIPOC 7

Baxxnoe 3HaueHue npu odbecrneyeHNH HaIe)KHOCTH UMEIOT:
1. BHEIpEHNE CTaHIAPTOB KauecTBa
2.KOMILJIEMEHTAPHOCTh

3.cybctuTynus

4. mpoBepka

Tema: ITocnenoBarenbHocTh (YMenus) u CoOTBETCTBUE
BOIIPOC 8

CooTHecuTe TEPMUHBI U UM COOTBETCTBYIOLIUE ONPEACICHUS
1. ynydieHue kauecTna

2. mpouecc

3. mokazaTelld KauecTBa



A. 3TO YCTaHOBJICHHbIE KOHKPETHbIE KayeCTBEHHbIC WM KOJMYECTBEHHbIE TpeOOBaHMUA K
XapaKTepUCTUKaM (CBOMCTBaM) MPOLYKIIHH.

b. neatenpHOCTb, HaIlpaBIEHHAs HA IOBBILIEHME YPOBHSA KauecTBa TYPUCTCKOIO IPOJYKTa,
KauecTBa €ro M3roTOBJICHHUS, COBEPILIEHCTBOBAHUE 3JIEMEHTOB ITPOM3BOJICTBA U CUCTEMBI KaueCTBa.

B. 92TO COBOKYIHOCTb B3aUMOCBSI3aHHBIX WM B3aUMOACHCTBYIOUIMX BUAOB JEATEIBHOCTH,
KOTOpasi IpeoOpasyeT BXO/Ibl B BBIXO/IBL.

CootBerctBue: 1-b,2-B,3- A .

BOIIPOC 9

«[letnss kadecTBa» — 3TO 3aMKHYTas IOCJIEJOBATENLHOCTh CIEAYIOIIUX Mep (yKa3zaTb MOPSAIOK
CJICIOBAHUS MED):

1. nnanupoBanue

2. IPOU3BOJICTBO

3.IpOEKTUpPOBaHKE

4. 3aKynK1

5.MapKeTUHT

6. XpaHeHHe

7. mpofaka u pacrpeaencHue

8. sKcIuTyaTarus

9. o0cnyKuBaHUE U TEXHUYECKAsl MOAEPKKA

10. yTunuzanus

[Mopsinok: 5, 1,3,4,2,6,7,8,9,10

BOIIPOC 10

CooTHecuTe CTauM ONPEAEIICHHUS] U METO/IbI ONPEJCIICHUS C TIOKA3aTeIsIMU KauyecTBa MPOTyKIIUH
1. Craauu onpeaesneHus IpoayKIun

2. Metopp! onpeaeneHus NpoayKInuu

. IPOEKTHBIE

. pacueTHbIe

. OKCILTyaTalMOHHbIE

. CTaTUCTUYECKHUE

. IPOTHO3UPYEMBbIE
MHCTPYyMEHTaJIbHbIE

. BKCTIEPTHBIE

. COLIMOJIOTUYECKHE

. IPOU3BOJICTBEHHBIE

HASON AW T >

CootBerctue: 1-A,J, B,J1 2-Bb,I,E, 1, K .

BOITPOC 11

CooTHecuTe MOKa3aTelu U UX XapaKTEPUCTUKY
1. IlokazaTenn Ha3HAYCHUS

2. Ilokazarenu Ha3HAYCHUS

3. ITokazaTenn KoM(DOPTHOCTH

4. ITokazaTenn TCXHOJIOTHYHOCTHU

5. Iloka3aTenn HaACKHOCTH

A. XapakTepH3ylOT pa3jIM4YHBIE 3CTETUYECKHE CBOWCTBA TYPUCTCKOM YCIYI'M: TapMOHUYHOCTD,
BBIPA3UTEIBHOCTh,  IEJIOCTHOCTh, COOTBETCTBHE  COIIMOAEMOTpaUUYeCKUM  OXHJAHUSM, YPOBEHb
TEXHOJIOTUYECKOTO MacTEPCTBA U JIp.

b. XapakTepusyloT HaJEKHOCTb pabOThl TYPUCTCKOTO NPEANPHUATHS; pEaTU3alUUd TYPHCTCKUX
yCcIyr B TOM 00beMe, Ha TOM YPOBHE M B T€ CPOKH, KOTOpble OBbLIM 3aIJIAaHUPOBAHBI IPU 3aKIHOYEHUU
CHEJIKH; TEXHUYECKUX U IIPOYUX CPEJICTB, UCIIOIb3YEMBIX IIPU pEAIN3aLUN TYPUCTCKUX YCIIYT.



B. ompenenstoT  COOTBETCTBHE  TYPUCTCKOM  yCIyrH, TEXHOJOIMH €€  peallu3aliu
MCUXO(QHU3HOIOTUIECKAM W AHTPOIIOMETPUYECKHM XapaKTEPUCTHKAM 4YeJIOBEKa W HMEIOT OTPOMHOE
3HA4YEHUe JUIsl MOTpeOuTeNs

I xapakrepusywomue 001acTb HNpuMeHeHUs ((QYHKIMOHAIbHBIE CBOWCTBA) YCIYyTH U
00yCJIOBIMBAIOIIME MOJIE3HBIA A3PPEKT OT ee ynoTpedieHus.

JI. TpakTUYecKd HE HWHTEPECYIOT IMOTpeOuTeNeil, HO BaXXHBI JUIS TYPHCTCKOTO IPEIIPUSATHS,
MIOCKOJIbKY HMMEHHO OHHU OINpEAESIOT BEIUYMHY 3aTpaT Ha TYPUCTCKUM MPOAYKT, a CIleA0BaTeIbHO,
pa3Mep IpUObLTH OT €T0 peaIn3altu.

CootsBerctBue: 1-1",2- A, 3-B,4-]1, 5-b.

BOIIPOC 12

[TpounTaiite 3a7aHue ¥ BBEAUTE HEJOCTAIOUINI TEPMUH WM TTOHSTHE.

- TPENICTaBIIsIeT COOOM €ro CBOMCTBO (CIOCOOHOCTH) YJIOBJIETBOPUTH MOTPEOHOCTH
U OKUJAHUS TOTPEOUTEIS.

OTBeT: Ka4ecTBO npoayKTa

(Ymenus)

BOIIPOC 8

CooTHecuTe MOAXO/IbI U MOKA3aTeNIn KayecTBa padoThl

1. AreHTCKMI TOIXO/

2. [oTpebutenbCKkuit MOAXO

A.bYyHKIIMOHATIFHOE COOTBETCTBHE YCIYT TPEOOBAHHUAM OTIPE/ICICHHOTO CErMEHTa IMOTpeduTeneit
b.4eTkoCcTh 1 ONepaTUBHOCTH B pabOTe NMpeaNpUATUIMU
B.onTuManeHOE COOTHOILIEHUE LIEHBI U KaYecTBa
I".anuManus oOCITyKUBaHUS

JI.oTpeOuTENbCKOE KaUYeCTBO KaXKI0M OTIEIbHON yCIIyTU
E.BpIroHas 1ieHoBas OJIUTHKA

Otset: 1-b,B,E ;2-A.T", /1

BOITPOC 13

CooTHecuTe METOABl U UM COOTBETCTBYIOIINE ONpPEAETICHUS
l.opranonenTuyeckuit

2 .MHCTPYMEHTAJIbHbBIN

3.pacyeTHbIN

4 HKCTIEPTHBIN

5.CTaTUCTUYECKUI

6.COLIMOIOTNYECKUI

7. KOMOMHUPOBAaHHBIN

A.OCHOBaH Ha UCHOJIb30BaHUU CPEACTB U3MEPUTEIBHON TEXHUKH

b.ocHOBaH Ha BOCHPHUATHM NPOAYKLUMH OpraHaMM 4YyBCTB 0€3 NPUMEHEHUs TEXHHUYECKUX
U3MEpPEHUN

B. BbluMcineHMs ©OKa3aTeled II0 3HAYEHUSM I1apaMEeTPOB NPOAYKLIHH, KOTOPBIE OIPEIECIIECHBI
JIPYTMMHU METOJIaMHU

[".ocHOBaH Ha UCIOJIb30BaHUH HECKOJIBKUX METOJIOB OTpEACTICHHS MoKa3aTenen

JI.IOJICYUTBIBAETCSI YHMCIO COOBITUH MM OOBEKTOB C MCIIOJB30BAHMEM MpaBHJ IPHUKIATHON
MaTeMaTU4YeCKON CTaTUCTUKU

E. ompenensercss MHEHHE TpYIIbl CHELUAIUCTOB 3KCIEPTOB, NOJIYYEHHBIE 3KCIIEPTHBIE OLEHKHU
MPOBEPAIOTCS € TIOMOIIBIO ~ METOJOB  MAaTeMaTHYeCKOW  CTaTUCTUKM  HA  HAJEXKHOCTb U
HENPOTUBOPEUYNBOCTh

K. u3ydaercss u aHanM3MpyeTcs MHEHHE MOTpeOuTenei mpoaykra (yciayru) (C HCHOJIb30BaHUEM
MaTeMaTUKO-CTaTUCTUYECKUX METOJOB IIPU OIpPEJIe]IEHUN H3ydyaeMOM BBIOOPKH, OOpabOTKe M aHaiIu3e
pe3yabTaTOB OMpOCca MOTpeOHTENEH)



Ortser: 1-b; 2-A; 3-B; 4-E; 5-11; 6-XK; 7-I".

BOIIPOC 114

CooTHecuTe BUIBI OIICHKH KaYeCTBAa U UM COOTBETCTBYIOIIUE OTIPEIEICHUS

1. iuddepenunpoBaHHbIC

2. KOMIUIEKCHBIE A.MpennojaraioT aHajiu3 OJHOTO WM HECKOJIBKHX CBOHCTB W TapaMeTpOB
MPOAYKTA, IO KOTOPBIM YacTO CYJAAT O Ka4eCTBE NMPOIYKTa B LIEJIOM

b.mongpasymeBaroT OOBEKTOM OIIEHKHM KAdeCTBO MPOAYKTa B IEJIOM; STOT METOJ B HACTOSIIEe
BpeMs IIHMPOKO MPHUMEHSETCS B TOCTUHMYHBIX MPEANPUATHSAX, T. K. MO3BOJSET IMOJYyYUTh OOOOIIEHHYIO
OIICHKY MPOJYKTa (YCIYTH)

OtBer: 1-A; 2-b.

BOITPOC 15

[TocTaBbTe B MPaBHILHOM HOPSIIKE TAITBI OIICHKH YKCIIEPTaMH

1.YneHsl 3KCIEepTHOW TIpYMIBl BBIHOCAT CBOM CYXJAEHUS OTHOCUTEIBHO IOKa3aTeleld KauecTBa
KOHKPETHBIX MPOTYKTOB (YCIIyT);

2. Xapaktepu3yeTcs BbIOOPOM METOJOB, CIOCOOOB W Tporenyp oueHkd. CyKICHHS SKCIEPTOB
MOJTy4YaroT C WCIOJB30BAHMEM METOJOB OIPOCA: a) aHKETUPOBAHHMS, TPEACTABISIONIETO OO0 3a04YHBIN
Croco0 WHIMBUAYAIBHOTO ONpOCa C MPHUMEHEHHEM aHKEThl; 0) HMHTCPBBIOMPOBAHUS, TPU KOTOPOM
MOPSIIOK BOTIPOCOB M UX COJICPKAHNE 3aBUCST OT XapaKTepa OTBETOB Ha MPEABIIYIINE BOMPOCH;

3.Ocymiectrisiercs: GOpMYITHMPOBKA IIEJICH OIICHUBAHUS M CO3/IaHUE SKCIIEPTHOU U pabodeid TpyI;

4.00paboTKa MHCHUI YKCIIEPTOB U OPOPMIICHHE IKCIIEPTHOTO 3aKITFOUCHHUS.

OrtBer: 3,2,1,4

Kontponbhas padora Ne2 (o temam 4-6).

6 6amtoB (2 6aya — 1 Borpoc)

Bapuanr 1.

1. Opransl u ciayx0bl mo cranmaprusanuu. Cnenmduka mopsaka pa3paOdOTKH, WU3MEHEHUS H
OOHOBJICHUS CTaH/IapPTOB

2. TocymapcTBEeHHBIM KOHTPOJIb W HAI30p 3a COOMOJIeHWEM cTaHaapToB. HMHpopManmoHHOE
oOecrieyeHne CTaH1apTU3AINH

3. CTpyKTypy AEHCTBYIOIIEr0 3aKOHO/AATENbCTBA B OTHOILIEHNHU KayecTBa YCIYT.

Bapmuanr 2.

1. Chopmynupyiite ocodenHocTn DenepanpHoro 3akona PO «O 3amurte mpaB moTpedUTenein» B
YacTH MPEIOCTABICHUS YCIYT.

2. Chopmymupyiite ocobernocTrn DenepanbHOro 3akoHa PO «O TeXHHUECKOM pEeryJHpOBaHUN» B
YacTH MPEIOCTABICHUS YCIYT.

3. OxapakTepusydTe OCHOBHBIC MPUHIUNBI [ OCYyZapCTBEHHOW CHUCTEMBI KJIacCH(PHUKAITIN
TOCTHHHII U APYTUX CPEICTB Pa3MEIICHUS.

Bapuanr 3.

1. Oxapaktepu3yiiTe STambl OIEHKH COOTBETCTBUS CPEACTBA pa3MEIICHHUs OJHOW U3 KAaTErOpHid,
yCcTaHOBJICHHbIE B ['0Cy1apcTBEHHOM cHcTeMe KIIACCH(PHUKAIIMY TOCTUHHIL U IPYTUX CPENICTB Pa3MEILCHHS.

2. OObsAcHUTe TpUHIMI OaTbHOM OLEHKH CpPEACTB  pa3MEIICHUs, YCTAaHOBIEHHBIA B
l'ocymapcTBeHHOM crcTeMe KIIaCCH(PHUKAIIMY TOCTUHHIL U IPYTUX CPEJICTB pPa3MEILCHHS.

3. OOwsacuute cTpykTypy locynmapcTBeHHOU cHcTeMbl KiIacCH(UKAIMU TOCTHMHULl U JAPYTHX
CPEJICTB pa3MELIEHUS.

9 6amnoB

Bapuant 1. [IpoBectu oneHKy ypOBHSI CEpBHCA M BBISIBUTH JIUJEPA 1O KAYECTBY YCIYT CPEIu TPex
roctuul (A, b, B) no tpem nokasarensam (111, 112, 113).

Bapuant 2. IlpoananusupyiTe cucTeMbl ympaBieHUs KadecTBOM cootBercTByromue ['OCT P
NCO 9000 1 TQM. [Ins ananuza IByX CHCTEM yIpPaBIEHHUS KauyeCTBOM, CJIEAYET MPOBECTH CPABHEHHUE I10
CIEIYIOIIUM XapaKTepPUCTUKAM: OOBEKT YNpaBiCHHs, Lelb YyMNpaBiICHUS KaueCTBOM, JOKYMEHTalbHas
0a3a, cyObeKT, Ha KOTOPOTO BO3JIO)KEHAa OTBETCTBEHHOCTb, OCHOBHOMW ITOKa3zaTelb OLEHKU. CBeneHHs o



XapaKTepUCTUKAX 110 cucTeMaM npezacrtaniensl B [Ipunoxenun 1. OtBeT odopmure B Tadbnune 1.

XapakTepucTuka Cucrema TEXHUYECKON pa3paboTku MIPOYKIINHI Cucrema
«HenpepsiBHOE coBepiieHcTBOBaHME mporeccoB (CPI)» BriBox

OObeKT ynpaBieHus

Ilens ympaBiieHUs: Kaue€CTBOM

JlokyMeHTasipHas 6aza

Ha xoro B03/10kK€Ha OTBETCTBEHHOCTb

OCHOBHO IIOKa3aTeNb OLECHKH

Bapuant 3. Pa3paboTtaiiTe monuTuky B 00JacTH CTaHAAPTHU3ALMM M KauyecTBa I TYPUCTHUYECKOU
OpraHu3allu.

AJNTOpUTM BBIIOJHEHUS

1. Ompenenuth opraHu3alMio, OTHOCSIIYIOCS K cdepe Typusma (TypUCTHYECKash OpraHU3aLus:
TYpOIEpaTOp UM TypareHr).

2. Pa3zpa0oTaTth NOJUTHKY JaHHOW OpraHu3aliH B 00JacTW CTaHJApTU3allMM M KayecTBa C Y4ETOM
HaIpaBJICHUH €€ NEATEIBHOCTH.

[TpumepHbIe TECTOBBIE 3aAaHUS
Tema: «OauH WM HECKOJIBKO OTBETOB (3HAHMS)

BOITPOC 1
B kakom romy Oputa w3maHa kHmra O.Jlemunra  «KadecTBo,  NPOAYKTHBHOCTB,
KOHKYPEHTOCTIOCOOHOCTH» ?

1. 1969r.

2.1975r.

3. 1982r.

4. 1981r.

5.1978r.

BOIIPOC 2

Uto BXOAWT B KIIIOUEBBIE JJEMEHTHI BceoOmiero ympasieHus kadectBoM(BYK)? Bribepure
HECKOJIbKO BapMAHTOB OTBETA.

1. basupoBaHue pemeHui Ha paKTax

2. Pa3BuTHE 4€I0BEUECKUX PECYPCOB

3. IlocTosiHHOE yiy4llIEeHUE KauecTBa

4. BoBie4eHHOCTh B pabOTy BCeX

5. O0Oy4atb Ha pabodeM MecTe

BOITPOC 3

OcobenHoctr cucteMbl yiaydmenns KAVPUO (KAIRYO)?

1. He TpebyeTcst OONMBIMX YCHUITUH JTt0JIeH, a TPeOyIOTCS OOJBIIINE WHBECTHUIINH,
2. HE0OX0IMMO OOJIBIIIOE YHCIIO MENIKHX IIaroB;

3.cucteme npucym GUIoCcoOPCKU TOIX0, COOTBETCTRYOIMIA (rtocodpun BYK;
4. IOJIXO/1 UCTIOIB3YETCS ISl PEIICHUSI TOJILKO TIOCTABIICHHBIX IIEJICH.

BOITPOC 4

OcoGenHocTH cucTeMsl yayumenus KAVI3EH?

1. TONBKO HECKOJIBKO CIICIIHATUCTOB BOBJICUYCHBI B CUCTEMY YIIYUIICHUS;

2. TpeOyroTCs OOJIBINNE YCHITUS JIFO/ICH U HE3HAYUTEIHbHBIC NHBECTUITUH;

3. BCE BOBJICUCHBI B CHCTEMY YIyUIICHUS;

4.He00X0IMMO UCTIOTIB30BATH JIMIIH OTPAHUYCHHOE KOJIMYECTBO TEXHOIOTHH.

BOIIPOC 5

CKOJNBKO 3HAaMEHUTBIX IIOCTYJAaTOB MEHEKMEHTa coaepkuT kHura O.Jlemunra «KauectBo,
MPOAYKTUBHOCTH, KOHKYPEHTOCTIOCOOHOCTD)?

1. 14

2.11



BOIIPOC 6

ITo cBoelt CylIHOCTH MPOLIECCHI MOTYT OBITh:

1. ¢GyHKUMOHANBHBIMU, WIM BEPTUKAJIBHBIMH, OTPAKAIOIIMMU JAEATENbHOCTh HPEANPUSATHS 10
BEpTHKAIH;

2. OpraHu30BaHHBIE;

3. TpYyMIIOBEIE;

4. THOUBUAYaIbHBIMU, BBIIIOIHIEMBIMU OTIEIIBHBIMU UHINBUYYMaMU;

5. JeNOBBIMHM, WM TOPU3OHTAJIBHBIMM, KOTOpBIE IEPECEKAl0T IO TOPU3OHTAIM JESTEIbHOCTh
IIPEANPUATHHN.

BOITPOC 7

CyniecTByeT MHOTO Pa3IMYHBIX METOJOB IMOWCKAa W cOopa JaHHBIX 00 OXHIAHUAX MOTPEOUTEIIS.
Haubouee monysisipHbIMU SIBJISTFOTCS CIIETYIOIIAE METOIBI:

1. ompoc;

2. aHKETHPOBAHUE TIOTPEOUTEIIS;

3. TpymIioBoe 00CYKICHHE,

4. HaOnro/IeHUs 32 IOTPEOUTENEM;

5. obcnenoBanue.

Tema: IlocnenoBatenbHOCTh (YMeHus1) 1 COOTBETCTBHE

BOIIPOC 8

yKa)KI/ITe COOTBCTCTBUC TCPMHUHA U €TI0 OIIPCACIICHUA
1. KAM3EH

2. KAWIPMO

3.Huxn JIomunra

A. TIOCTOSHHBIM KpYr pETyJIMpOBAaHUS YCOBEpPLICHCTBOBAHUS MPOAYKTAa U IPOU3BOJCTBEHHBIX
MPOIECCOB, ONMTUMHU3ALINH.

b. xoHuenmus, oTHOCSIIAsACA K JETOBOM NESITEIbHOCTH, KOTOpas MOCTOSIHHO COBEPIIEHCTBYET BCE
(GYyHKIIMM W BOBJEKaeT BCEX COTPYIHHUKOB, OT TEHEPATbHOTO JUPEKTOpa 10 pabodux cOOPOYHOTO
KOHBeMepa.

B. KoHuemnuus KpymHBIX —YyIy4dlIEeHWH, MpeArnojaraionias KapJUHAIBHYI0 PEOpTraHUu3aIuio
rmpomnecca ¢ UCTII0JIb30BaHUEM 3HAYUTCIbHBIX HHBCCTHHHﬁ.

CootBerctBue: 1- A ,2-B,3-A.

BOIIPOC 9

Coorrecure akueHT koHuenmud BYK u nux ocodeHHOCTH.
1. AKIIEHT Ha TOTPeOUTEIISI

2. AKIIEHT Ha mpoluecc

A. BBITIOJHSIET CBOIO JIEATEIBHOCTh, UCIIONB3Ysl pecypchl (Jitoel, 06opyaoBaHHE U T.J ), KOTOPHIE
JIOJDKHBI OBITH pacIipeieieHbl B HEM;

b. rmaBHbIM (akTOpOM siBiIsIeTCA MPOPUIAKTHKA, & HE UCTIPABICHHE OMIMOO0K;

B. mporieccrl cymecTByIOT, YTOOBI YJJOBIETBOPATH HYKIBI JIFOJEH U NOTPEOHOCTH 00IIIeCcTBa;

[.my4mas Monenb mpolecca yAOBIETBOPEHHs MOTPEOHOCTEH oOIecTBa MO/KHA OBITh NPUHATA
PYKOBOJICTBOM IPY HETIOCPEACTBEHHOM YYaCTHH Ka)KIOT0 YiIeHa OOIECTBa.

CootBerctBue: 1-B,I' ,2- Ab .

BOIIPOC 10



CooTHecuTe cXeMbI MOJUTUKH PACCPEOTOUCHHUS U UX XapaKTEPUCTHUKY
1. BepTUKaNIbHAA
2. ropu30HTaIbHA

A. xapakTepHa M1 INPEANPUATHI C aBTOPUTAPHBIM CTWJIEM YIPAaBIEHUS, KOTAa PYKOBOACTBO
«CITycKaeT» MPUKa3bl OTAEIaM U MOAPa3AeICHUAM, paOOTAOIUM Ha IOTPEOUTENEH.

b. umeer oueHb TECHYIO CBS3b C MOTPEOUTENIMU Ha ONPEICICHHOM YPOBHE, XOTS y4er
ux TpG6OB3HPII>i MIPOU3BOAWUTCA JIMIIb HAa 3TOM YPOBHC M HC BBI3BIBACT W3MEHEHHUH B neiaax OCTaJIbHBIX
YPOBHEM.

CootBerctBue: 1- A ,2- B.
Tema: «BEPHO/ HEBEPHO»

BOIIPOC 11

BepHo nm cnenyromee BBIpaK€HHE: «KAueCTBO IIpoIlecca PAaBHO KauyeCTBY pe3ysbTara 3TOTO
npotuecca»?

1. HEBepHO

2. BEpPHO

BOITPOC 12

Beprno nm nanHOoe ompenenenue: « Ilpomecc B cHcTeMe MEHEIKMEHTa KadecTBa — 9TO
COBOKYITHOCTb B3aMMOCBSI3aHHBIX M B3aMMOJCHCTBYIOLIMX BHJIOB JIEATEIBHOCTH IO YIPABICHUIO
Ka4eCTBOM MPOIYKIIHI»?

1. BepHO

2. HEBEPHO

BOITPOC 13

B cooTtBeTcTBUM ¢ HOBOW mapagurMoil 000N mpoiecc A YAOBICTBOPEHHUS HYXKI JTOJKEH
TAPMOHUYHO YYHUTHIBATh KaK WHTEPECHl OOIIECTBA, TaK M HHTEPECHl KAXKIOTO KOHKPETHOTO 4YeJIOBEKa.
BepHo unu HeT gaHHOE BhICKa3bIBaHUE?

1. BepHO

2. HEBEPHO

BOITPOC 14

CranpapTuzanus - 3710 ...

1.Ilponenypa MOATBEPXKAEHUS  COOTBETCTBHUS, IOCPEICTBOM  KOTOPOW  He3aBUCHMMas  OT
U3roTOBUTENS (MPOJABLA, WCIOJHUTENS) W MOTpeduTens (NMOKyIaress) OpraHu3anus YIAOCTOBEPSET B
NMCbMEHHON (hopMe, UTO MPOAYKIUS COOTBETCTBYET YCTAaHOBIEHHBIM TPEOOBAHUSM.

2. JleaTenpHOCTh, HampaBieHHas Ha pPa3padOTKy U YCTaHOBJIEHHE TpeOOBaHUM, HOPM, IpPaBHII,
XapaKTepUCTUK KaK O00s3aTeIbHBIX [UIS BBIMOJHEHUS, TaK U PEKOMEHIYeMbIX, oOecneunBarolias IMpaBo
HOTpeOuTENsT HAa NPUOOPETEHHE YCIIyT HAAJIEKAllero KauyecTBa 3a IPUEMIIEMYIO IIEHYy, a TaKkke IpaBo Ha
6e30nacHOCTb U KOM(OPTHOCTH TPYyAa.

3. Hayka 00 onTumMaJbHOM YIpPaBJIECHWU JUCKPETHBIMU M HENPEPHIBHBIMU IMOTOKaMH B
IPOMU3BOJICTBE TOBAPOB M YCIYT.

BOIIPOC 15

KaxkogBa nens crangapruzanuu?

1. JlocTmxeHHe ONTUMANbHON CTEMEHH YIOPSAIOYEHHUS B TOM WJIM MHOM 00JacTh MOCPEICTBOM
IIAPOKOTO MW MHOTOKPATHOT'O0 HCIOJb30BAHUA YCTAaHOBJICHHBIX HOHOXGHHﬁ, TpCGOB&HHﬁ, HOpM JJIA
pelIeHUs peallbHO CYIIECTBYIOUINX, TUIAHUPYEMBbIX WM MTOTEHLIUAIBHBIX 3a/1a4.

2.Te wuccaenoBareNnbCcKue JEHCTBUS, KOTOpbIE HEOOXOAMMO BBINOJHHUTH Ui JOCTHIXKCHHS
MIOCTaBJICHHOW B paloTe WLenH, peleHus MpoOJeMbl WM JUIs MPOBEPKU CHOPMYIHPOBAHHON THUIOTE3bI
HCCIIEI0OBaHUS

3.0nTumu3anus U3aepKeK B MPOIecce XpaHeHus, TPAHCIOPTUPOBKU U COBITA.

4.JlocTHYh MAKCHUMAJIBHOTO BO3MOYKHOTO YPOBHSI TOTPEOJICHHS M CBOCBPEMEHHO YJIOBIETBOPSTH



crpoc.

TunoBast KOHTpOJIbHAS paboTa ISl CTYICHTOB 3a04HON (hOpMBbI O0yUECHHS

1. Kaxoii 1okyMeHT sBJIsieTCsl 00513aTeNIbHBIM TEXHOJIOTHYECKUM JOKYMEHTOM, O(OPMIISIEMbIM
pu

MIPOEKTUPOBAHUU YCIIYTU «TYPHUCTCKOE

MYTEIIECTBHE» COITIAaCHO TPEOOBAaHUIM CTaHIapTa

A) macnopT Tpacchl 10oXo/1a,

b) rpaduk 3arpy3ku TypuUCTCKOTO MpEANPHUATHS TPYIIIaMH TypUCTOB,

B) nmporpamma o0ciyKuBaHusl TYpPUCTOB

2. Kakyro 13 nepeynciieHHOr0 HHKE MOKHO CUUTATh 11€J1b IPOBEAEHUS 100POBOJIBLHOM

cepTHdUKaLNU yCIyT

A) NOBBIIIIEHHE KOHKYPEHTOCTIOCOOHOCTH YCIIYT,

b) KOHTpOb 32 AeATEABHOCTBIO MPEANIPUITHH,

B) cHmxeHHne CTOMMOCTH yCIIyT

3 . Kakue yciyru nojuiexxar o0s3aTenbHON cepTudukanmy B PO B HacTosmiee Bpemst

A) TOJIBKO 3KCKYpPCHOHHBIE YCIIyTH,

b) yciyru oOuiecTBeHHOro MUTaHMsI, TYPUCTCKUE U AKCKYPCHOHHBIE YCIYTH,

B) yciyru cpencts pasmenieHus U yCIayru oOLIeCTBEHHOTO MTUTaHUs,

I') yciyru HaxozasTes B cepe J0OpPOBOIBHOIO MOATBEPKACHUS! COOTBETCTBUS

4. Mosxet 11 Hanuuue cepTudukaTa COOTBETCTBUS ABIATHCS 003aTEIbHBIM YCIOBUEM

paloThl npeanpuaTus chepsl yciayr

A) HET, HE MOKET, TaK KaK 3TO MPOTUBOPEUYUT 3aKOHOJIATENIbCTBY PO,

b) Moxer, ecnu 3TO onpeneneHo B IPyTMX HOPMATHBHBIX akTax P®, perynupyromux AaHHBIA BUJ
JeSTENIbHOCTU

B) 370 3aBHCHT OT perieHus oprata o cepTudukauu

5. B uem 3akiroyaiicst IpUHIUI TPEThEl CTOPOHBI MPU MPOBEACHUH CEPTHPUKAIIUN
A) pe3ynbTaThl cepTH(PHUKAINN JODKHBI OBITh 3aBEPEHBI U MOJATBEPKIEHBI B TPEX PazIHMYHBIX Opra

-Hax Mo cepTudUKauu

b) nonreepkieHNE COOTBETCTBUS OCYILIECTBIISIETCS HE3aBUCUMON TPEThEl CTOPOHOM,
B)B 3akiroueHUM TPEXCTOPOHHETO JOTOBOPA Ha MPOBEJCHHUE PabOT MO cepTHPUKALUN

6 . Kakue Gpopmbl 00s13aTeIBHOTO TIOJATBEPIKICHHUS COOTBETCTBUS MIPEIYCMOTPEHBI
3aKOHOJATENBCTBOM PD

A) TOJBKO 00s3aTeIbHasT CepTU(UKAITUS,

b) nexknapupoBaHue COOTBETCTBUS U 00s3aTeIbHAS cepTUUKAIUS,

B) nuniensupoBanue u o0s3aTenbHas cepTuduKanys

7 B kakux Gpopmax OCyIIECTBISCTCS MOATBEPKICHUE COOTBETCTBUS YCIYT MPEATIPHITHI
cdepsl Typu3Ma u TOCTEIIPUUMCTBA

A) TosbKO B hopMe T0OPOBOIBHOM cepTHU(DHKAIINH,

b) B popme obs3aTenbHOM Wil JOOPOBOIBHOM cepTU(hHUKALMU B 3aBUCUMOCTH OT BUJA YCIIYT,
B) B popme 100poBoIBHON cepTH(UKAINT WK TEKIApUPOBAHKS COOTBETCTBUS

8. Kakoe omnpezeneHue COOTBETCTBYET MOHATHIO «aKKpEIUTALUSD» COrlTacHO 3akoHy «O
TEXHUYECKOM PETYJIMPOBAHUM

A) dpopma noATBEPKICHHS COOTBETCTBUS TPEOOBAHUSAM TEXHUYECKUX PErJIAMEHTOB,

b) opunmansHoe npuzHaHUE KOMIETCHTHOCTH (PH3UYECKOTO MU FOPUIUIECKOTO JIUIA BBIIOIHATh
paboThl B 00J1aCTH OLIEHKHU COOTBETCTBHS,

B) ycTanoBieHue TOXIECTBEHHOCTH XapaKTEPUCTUK MPOTYKIIUU €€ CYIIECTBEHHBIM

[Ipuznakam



9. Yro pernamentupyrot ctanaaptsl LCO cepun 9000

A) nporieccsl IPOU3BOACTBA MPOTYKIUH,

b) TpeGoBanus K cucTeMe ynpaBieHUs] KaUeCTBOM ISl IPEANPUATUI BceX cdep AesITeNbHOCTH,
B) TpeGoBanus k Oka3aHUIO YCIYT U BBIIOJHEHHUIO paboOT

10.Kakum o6pazom npumenenue ctangaproB UCO cepuun 9000 B aesTeIbHOCTH MIPEAIPUATHIA
cepsl yCIyr BIUsSET Ha Ka4ecTB 00CITy)KUBaHUS?
A) IpUMEHEHHUE 3THX CTAHJAPTOB HE CBSA3aHO C KA4eCTBOM OOCITy)KMBaHUS,
b) npumeHeHune 3TUX CTaHJapTOB 3a/1a€T KOJMUYECTBEHHBIE XapaKTEPUCTUKHU ITpoLecca
o0cTy>)KMUBaHU,
B) npumeHneHune 3TUX CTaHIapTOB MO3BOJISIET OKA3bIBATh YCIYTH C MOKa3aHUSIMHU KayecTBa,
COOTBCTCTBYIOIUMHU OKHNIAAHUAM HOTpC6I/IT€J'ICI\/JI

11. Kak Ha3bIBaeTcs camasi U3BECTHAsI MEKAyHApOIHAs OpraHU3alus Mo CTaHapTU3aluu?
A)1CO
b) BT O
B)IOHECKO

12. Kakoli n3 nepeyncIeHHbIX HUXKE IOKYMEHTOB SIBJISIETCS KJIaCCU(PUKATOPOM BHUJIOB
HKOHOMHUYECKON JESITEIbHOCTH IPUMEHSIEMBIM B

HacTosuiee Bpems B PD?

A)OKOHX

b) OKBO/J,

B)OKIIO

13. Kakoe u3 ornpeJieneHuil COOTBETCTBYET MOHATHUIO «cepTU(hUKaALU» corslacHO 3akony PD

«O TEXHUYECKOM PETYIUPOBAHUN»?

A)npouenypa MOCTaHOBKH Ha yYeT,

b) BbI1aua 10KyMEHTOB Ha yCIyTH,

B)dopma ocymiecTBisieMoro opraHom 1o cepTu(UKaluK MOATBEPKACHUS COOTBETCTBUS OOBEKTOB
TpeOOBaHUSIM TEXHUUECKHUX PErJIAMEHTOB I0JIOXKEHUSM CTaHAapTOB WM YCIOBUSAM JJOTOBOPOB

14. Kakoe u3 onpezeneHuil COOTBETCTBYET IOHATUIO «3HAK COOTBETCTBUS» COIIACHO 3aKOHY
P® «O TeXHUYECKOM pETyIMPOBAHUN ?

A) 3HaK, MOATBEPKIAOIIUI Ka4eCTBO yCIyT

b) 3Hak, cioykammii 1u1st onpeieneHus NPUHAAIS)KHOCTH YCIyT

B) o6o3nauenue ciyxkariee st HHOOPMUPOBAHUS pUOOpETaTeNeii 0 COOTBETCTBUH 00BEKTa

15. B uem 3axumrouaiicst IPUHLIUI TPETbEH CTOPOHBI IPU NPOBEIECHUH CEPTUDUKAITIH

A) pesynbTaThl cepTU(UKAIMU JOHKHBI OBITH 3aBEPEHBI M TMOJATBEPKIEHBI B TPEX Pa3NIUYHBIX
Oprasax 1o ceptuukanuu

b) nonTBepkaeHNe COOTBETCTBUS OCYILIECTBISIETCS HE3AaBUCUMON TPEThel CTOPOHOMH,

B) B 3aKiI0ue€HUN TPEXCTOPOHHETO JOTOBOPA HA MPOBEICHUE PadOT M0 cepTUhUKALIUN

Bompocs! k 3auery

AHanu3 onpeaeneHnil NOHATHE «KaueCTBOY.
DBOJIIOLMS TIOHSTHS KauyecTBa.

OO61mas cxema 3BOMIOINH KauecTBa.

CyurHocts kauecTBa. [letns kauecTsa.

Mogens «llennas peaknus» emunra.

Mopenb «Tpu yria kadectBay 3. Jlemunra.
XapakTepucTuKa yciyTu.

KauecTBo ycimyru ¢ TOUKH 3peHUs MOTPEOUTES.

9. Monenb BocipusiTisi HOTpeOUTENIeM KauecTBa yCIyTH.
10. OTHOCHUTENIBHOE Ka4u€eCTBO.

11. [Ipoduns OTHOCUTETHHOTO Ka4eCTBA TOCTUHUYHBIX YCIyT
12. OOBeKT cTaHaapTH3AIIH.

PN W=



13. OO6nacTe cTaHIApTH3ALINY.

14. YpoBHU CTaHAAPTU3ALINH.

15. MesxayHapoaHas M peruoHanbHas CTaHJapTH3aLMs.

16. [lonsTue ceprTudukanuu.

17. Bo3MmoskHbIE CXeMBI CepTUDUKALIMU YCITYT.

18. [Topsimok nmpoBeeHus cepTuUKaIUu yCIyT.

19. Iloctynatel Jlemunra.

20. KittoueBble a11eMeHThI BCEOOIIEro YIpaBiIeHNs KaueCTBOM.

21. AKIEHT Ha noTpeOuTenst. AKLIEHT Ha Ipolecc.

22. CxeMa n1e110BOro (rOpM30HTAIIBHOTO) TTPOXOXKICHUSI TPOIECCa B OPraHU3AIIHNH.

23. Cucrema ynyumenus KAVIPUO. Cucrema ymyumenns KAM-3EH.

24. CxeMa BIUSHHS OKUJJAHUN 3aMHTEPECOBAHHBIX CTOPOH Ha KAYECTBO YCIYTH.

25. Tunonorus snementos obcmyxuBanus Kenorra—TeppkeHa.

26. AnreOpandeckoe BOCIPHUSITHE MOTPEOUTENIEM KaueCcTBa TOCTUHUYHOTO OOCITY>KUBAaHHSL.

27. VYnpaBiieHne Ka4eCTBOM KaK IPOLIECCOM B UHAYCTPUU FOCTENPUUMCTBA.

28. O0600111€H1E U UCTIOIB30BaHUE MEK/YHAPOIHOTO OIbITa 00ECIIEUEHHS KaUeCTBa YCIIYT.

29. KomrnekcHas cucteMa «o011ero ynpaBieHus: kadectsom» — TQM.

30. ITporpamma «Six Sigmay.

31. [TapameTpsl KaueCTBEHHOTO OOCITYKHBAaHUSA TMOTPEOUTENEH TYpPUCTCKUX M TOCTHHUYHBIX
YCIIYT.

32. Konnenus cucteMHOro moaxoja Ha OCHOBE KaJIpOBOrO MeHekMeHTa Teinopa.

33. Mopenp ®eiirenbayma.

34. Mognens Otrunrepa-Curtura. Monens JkypaHa

35. OO01ecucTeMHbIE TPUHLIUIIBI YIPABIIEHUS KAUECTBOM.

36. [TnanupoBanue kauectBa. KoMIUIEKCHBIN MOIXO/] K YIPABICHUIO KAYECTBOM.

37. Cucrema ($akTopoB, BIHSIONIMX Ha Ka4ecTBO. DineMeHTh TQM.

38. 3agaun TQM. [lnanupoBanue nporecca Npou3BOJICTBA.

39. [IpoBepka kauecTBa NPOAYKIIMH.

40. CreunanbHasi QyHKIHSI CHCTEMBI YIIPABICHUS KAYECTBOM.

41. DddexTrBHOE yIpaBlIeHUE TPEIPUITAEM HA OCHOBE MapKETHHTA.

42. Co3nianue KopropaTUBHOM KyJIbTYpBI.

43. BHenpenne ctaHIapTOB TEXHUYECKOTO KauecTBa OOCITYKUBAHUS.

44, Buenpenne cranaapToB (PyHKIIMOHATHHOTO KaueCTBa OOCTYKUBAHUSI.

45. BxonHOM KOHTPOJIb Ka4eCTBA HA IMTPOJYKIMIO U YCIYTU ITOCTABIIUKOB.

46. Cucrema yrnpaBieHHs COBITOM TOCTUHUYHBIX YCIYT.

47. Cxema mporiecca MOJU(PHUKAIINY KaHAJIOB pacTpeie]ieHus U cObITa.

48. JlokyMeHTaI¥si TOCTUHUYHOTO MPEANPUATUS IPU BHEIPEHUHU MEHE)KMEHTa KayecTBa.

49. Kputepun oTHeceHUsI CEpBUCHOTO B3aUMOJECHCTBHS K KPUTHUECKUM CITy4asiM.

50. Kputnueckue cinyyau, cBsI3aHHBIE C CUCTEMHBIMU COOSIMHU B MIPOLIECCE OKa3aHUs CepBUCA.

51. Kputnueckue ciydau, CBA3aHHbIE C peaju3aliil OKUAAHUN U 3alIpOCOB MOTpEOUTENEH 10
aJianTa-Iuy cepBUca MOJ] UX CHEU(PHUUECKUE HYX/IbI.

52. Kputnueckue ciydau, CBS3aHHbIE C MPOSIBICHHEM WHULMATHBBI WM HEOXHUJAAHHBIMHU
NEHCTBUSIMH TEPCOHAJa CEPBUCHOTO MPOBaiiiepa.

53. [Iate wu3MepeHMii cepBUCa: YBEPEHHOCTb, OSMIIATHS, HAAEKHOCTb, OT3BIBUNBOCTD,
0CSI32€MOCTb.

54. WNunekca xauectBa MSS. NHnekca kauectBa MSA.

55. XapakTepuCTUKH KadecTBa CepBUCA: MOTEHLHUAIbHOE KauecTBO, JKECTKOE KayecTBO
npoliecca, MAr-Kkoe KauecTBo mpolecca, (PuHAIBHOE Ka4eCTBO.

56. [Tokazarenu kauectBa cepBuca meroga INDSERYV.

57. XapakTepUCTUKU CEPBUCA.

58. Ouenounas tadimua Kano.

59. [IpocTpaHCTBEHHBIE MTOKA3ATEIH.

60. HNudopmanmonHblie mokazaTeiu.

61. [IpodeccuonanpHble OKa3aTENH.

62. [IpeTeH3noHHbBIE MOKA3ATEIH.

63. KoMIuiekcHbll aHanu3 KauecTBa 00CIy)KUBAaHUS KIIMEHTOB.



YCIIYT.

[IpumepHbie TeMbl pedepaToB

l. AHanu3 onpeaeNeHnil MOHATHE «KaueCTBOY.

2. DBOJTIOHS TIOHTHS KauecTBa.

3. OO61mas cxema BOIOINH KaueCTBa.

4. CymHocth kayecTBa. [letns kauecTsa.

5. Mogens «llennas peakuus» [Jemunra.

6. Mopenb «Tpu yrina kadectBay 3. Jlemunra.

7. XapakTepucTUKa yCIyTu.

8. KauecTBo ycimyru ¢ Touku 3peHust moTpeouTess.

9. Monens BocipusiTHs TOTpeOUTENIeM KauecTBa yCIyTH.

10. OTHOCUTENIBHOE KaYeCTBO.

1. [Ipoduns OTHOCUTETHHOTO Ka4eCTBA TOCTUHHYHBIX YCIYT

12. OOBeKT cTaHgapTU3AIIH.

13. OO6nacTe cTaHIApTH3ALINY.

14. YPpOoBHU CTaHAAPTU3ALINH.

15. MexnyHapoaHast U peTHOHANbHAS CTaHAapTU3AIIHSL.

16. [onsaTHe cepTuduKaum.

17. Bo3moxHbIe cXeMbl cepTU(UKALINN YCITYT.

18. [Topsox npoBeneHMs CEpTUPUKALIUU YCITYT.

19. [Toctynate! Jlemunra.

20. KitoueBbie 311€MeHTBI BCEOOIEro YIpaBIeHHs KaYeCTBOM.

21. AKIIeHT Ha ToTpeOuTeNs. AKIIEHT Ha MPOoIecc.

22. CxeMa 11e710BOro (TOPU30HTAIIBHOTO) TTPOXOXKICHUSI MPOIECCa B OPraHU3AIINH.
23. Cucrema ynyumenns KAVIPUO. Cucrema ynyumenns KAM-3EH.

24. CxeMa BIUSHHS OKUJJAHUN 3aMHTEPECOBAHHBIX CTOPOH Ha KAYECTBO YCIYTH.
25. Tunonorust 3nemenToB 06cnyxkuBanusa Kenorra—Tepmxena.

26. AnreOpandeckoe BOCIPHUSITHE MOTPEOUTEIEM KaueCTBa TOCTUHUYHOTO OOCITYKUBAHHUSI.
217. VYrpapiieHne Ka4ecTBOM Kak MPOIECCOM B MHAYCTPUU FOCTEIPUUMCTBA.

28. O0600111eH1E U UCTIOIb30BaHUE MEK/YHAPOIHOTO OIbITa 00ECIIEUEHHS KaueCTBa YCIIYT.
29. KomrnekcHas cucreMa «o011ero ynpasieHus: kaaectsom» — TQM.

30. ITporpamma «Six Sigmay.

31. [TapameTpsl KaueCTBEHHOTO OOCIYKMBAaHUSA MOTPEOUTENEH TYpPUCTCKUX M TOCTUHUYHBIX
32. Konnenuus cucteMHOro mojxo/1a Ha OCHOBE KaJpOBOro MeHeKkMeHTa Teinopa.
33. Monens ®elirenbayma.

34, Mogaens OtTuHrepa-Cuttura. Mogaens J[>xypaHa

35. OO01iecucTeMHbIE TIPUHLIUIIBI YIIPABIIEHUS KAUYECTBOM.

36. [InanupoBanue kauectBa. KOMIIEKCHBIN MOAX0/ K YIIPaBIECHUIO KAUECTBOM.
37. Cucrema ¢GakTopoB, BIHSIONIMX Ha Ka4ecTBO. DineMeHTh TQM.

38. 3agaun TQM. [lnanupoBanue nporecca MpOU3BOJICTBA.

39. [IpoBepka kauecTBa NPOAYKIIMH.

40. CreunanbHasi QyHKIHSI CHCTEMBI YIIPABIICHUSI KAYECTBOM.

41. DddexTrBHOE yrpaBlieHNE TPEIPUITHEM HA OCHOBE MapKETHHTA.

42. Co3nanue KOpHOpaTUBHON KYJIbTYPHI.

43. Brenpenne ctaHIapTOB TEXHUYECKOTO KauecTBa OOCTYKUBAHUS.

44, Buenpenue cranaapToB (PyHKIIMOHATHHOTO KaueCTBa OOCTYKUBAHUSI.

45. BxonHOM KOHTPOJIb Ka4eCTBA HA IMTPOIYKIMIO U YCIYTU IMOCTaBIIUKOB.

Bompocsr mist cobeceoBaHust

Tema: IloHATHE U CyITHOCTH KauecTBa. KauecTBO ycmyru Kak 0ObEKT yIpaBIICHUSI.

1. AHanu3 onpeaeaeHu MOHITHE «KAYECTBOY.

2 OBoonus MOHITHS KadecTBa. OOIas cxema 3BOJIIOLMH KaueCTBa.

3. CymHocTth KauecTBa. [letns kauectna.

4 Monens «ennas peakuus» lemunra. Mogens «Tpu yrina kauectBa» 3. JleMuHra.



5. XapakrepucTtrka yciayru. KauecTBo yciyru ¢ TOUKd 3peHust MOTpeOUTeIsl.
6. Monenb BocipusiTHsi HOTpeOUTENIEM KauecTBa yCIyTH.
7. OtHocutenbHOe KauecTBO. [Ipodunb oTHOCHTENBHOTO. KauecTBa roOCTUHUYHBIX YCIYT.

Tema: Cranpaptuzanmus ¥ cepTuduKanus B YIpPaBICHMM KadecTBOM yciyr. BceoOumiee ympas-
JIeHHE KaueCTBOM FOCTUHUYHBIX YCIYT.

I. O0mwexT crapaaptusanuu. O0n1acTh CTaHAAPTU3ALUHN. Y POBHU CTaHAAPTU3ALIUY.

2. MexnyHapoaHasi U perMOHaIbHas CTaHAapTU3ALIMSL.

3. [Tonsatne cepruduxanuu. Bo3moxxnsie cxemsl ceptudukanuu ycuyr. [lopsaok nposeneHus
cep-TUPUKALUU YCIYT.

4. IToctynatel Jlemunra. KittoueBsle 351eMEHTBI BCEOOIIETO YIPaBIEHUs KaueCTBOM.

5 AK1eHT Ha oTpeOuTess. AKIIEHT Ha IpoLecc.

6. Cxema 7e710BOro (rOpU30HTAIBHOIO) MPOXOXKACHUS Mpoliecca B OpraHu3alum.

7 Cucrema ynyumenus KAV-PUO. Cucrema ynyumenns KAM3EH.

Tema: Pa3BuTre CHCTEMHOro MOJAXO0Ja K YIpaBlIeHHIO KadecTBOM. KoHuenmus ynpaBieHHs Ka-
YECTBOM.

1 Konuenuus cucteMHOro nojaxo/1a Ha OCHOBE KaApOBOro MEHeKMeHTa Teunopa.

2 Mogens @eiiren6ayma. Monens Orrunrepa-Currura. Mogens J[xypana.

3. OO01ecucTeMHbIE TPUHLIUIIBI YIPABIICHUS KAUYECTBOM.

4 IInannpoBanue kauectBa. KOMIUIEKCHBIN NOAXO/ K YIIPABICHUIO KAYECTBOM.

5 Cucrema (akTopoB, BIHSIONIMX Ha Ka4ecTBO. DineMeHTh TQM.

Tema: AHanu3 METOJOB OIEHKH KauecTBa yCIyr. MeToJ KpUTHUYECKHX CiIy4daeB. AHAJIU3 METO-/I0B
oneHku kauectsa ycayr. Merogq SERQUAL u metonq SERVPERF.

1. Kpurepun oTHECEHUS CEPBUCHOTO B3aUMOJECUCTBUSA K KPUTHUECKUM CIIydasiM.

2. Kputnueckue ciaydau, CBsI3aHHbIE C CHCTEMHBIMU COOSIMH B IIPOLIECCE OKa3aHMsI CEpBHCA.

3. Kputnueckue ciydau, CBA3aHHbIE C peaju3aliil OKUAAHUN U 3alIpOCOB MOTpeOUTENEH 10
aJlanTalliy cepBHUCa MO UX CHeUn(PUIECKUE HYK/IbI.

4. Kputnueckue ciyuyau, CBSi3aHHBIE C MPOSIBICHUEM MHULMATUBBI WIM HEOXKUJIAHHBIMM JIEH-
CTBUSIMU IIEPCOHAJIA CEPBUCHOTO IIpOBaiiiepa.

S. [IaTe M3MepeHni cepBUCa: YBEPEHHOCTb, OMIIATUSA, HAIEKHOCTb, OT3BIBUMBOCTH, OCS3ae-
MOCTb.

6. Wunekca kagectBa MSS. Mnaekca kayectBa MSA.

Tema: Ananu3 MeronoB oneHkd kadectBa yciayr. Meron INDSERV. Ananu3 MeTomoB OIEHKH
KadecTBa yciyr. Meroa Kano.

l. XapakTepuCTUKH KadecTBa CEpBUCA: TMOTEHIHUAIBHOE KadyecTBO, JKECTKOE KaueCTBO
nporecca, MATKOe KauecTBO Inpoiiecca, GuHAIBHOE KaueCTBO.

2. [TokazaTenu xauectBa cepBuca meroga INDSERV.

3. Xapakrepuctuku cepuca. OneHounas tadiuia Kaxo.

Tunosas nenosas urpa

«Opranuzanuss ¥ (QYHKIIMOHUPOBAHHE COBMECTHOTO POCCHUCKO-UHOCTPAHHOTO TOCTHHUYHOTO
npea-tipusitus (CIT)»

Ilenp nenoBOM WIrphl: Ha OCHOBE YCIOBHO-(DYHKIIMOHUPYIOIIETO COBMECTHOIO TOCTUHHYHOIO
NPEINpU-SITUS TPEATIOKHUTH MPOEKTHl MPeoOpa3oBaHU MO0 MEHEIKMEHTY, OPTaHU3alMOHHON CTPYKType U
MapKe-TUHIOBOM  JEATENbHOCTH B COOTBETCTBMM C MHUPOBBIMU  CTaHJapTaMM U oOecneueHus
3¢ PEKTUBHOCTH TOCTUHUYHOTO OU3HEca.

3aja4uu Urpbl:

1. Pa3paboTka METOAOB NMPHUHSATUS PEIICHHA B 00JaCTH MEHEKMEHTA, MapKETHHIa, (PMHAHCOBO-
COBITOBOW [JESTEIbHOCTH, BEICHUS PEKJIAMHONM M MHHOBAIIMOHHOHM NEATENBHOCTH B T'OCTUHMYHOM OHU3HE-
ce;



2. OsnajgeHue METOJaMH aHaJIM3a MPOOJIEMHBIX CUTyalMid U (OpPMUPOBAHUS CUCTEMBI LENeH IO
nep-cnexkrtusam CII;

3. IlpuoOpereHune HaBBIKOB OpPraHU3AIMM MEHEPKMEHTA U MapKETUHTIa;

4. U3yyeHue MeETOJIOB pacyera IPOrHO3UPOBAHUS HEOOXOJUMBIX PECypCOB [UIsl OpraHU3alUU
MIPOU3-BOJICTBA U COBITA MPOAYKLIUU HA PHIHKE;

5. Pa3pabotka u BbIOOp aJIbTEPHATUBHBIX BAPUAHTOB PEIICHUSI KOHKPETHBIX CUTyaluii;

6. OneHka cOIMaIbHO-3KOHOMUYECKOH 3(P(EKTUBHOCTU MpelaraeMblX B XOJ€ JEJIO0BOH HIpHI
anbTep-HATUBHBIX BApHAHTOB;

7. IlpoBeneHune 1eneBor HIKCIEPTU3BI KAKIOTO U3 NPEAJIAraéMbIX BApUAHTOB;

8.  IlpmoOpereHue HaBBIKOB pa3pabOOTKU LEJIEBBIX KOMIUIEKCHBIX MPOTPaMM IO OTIEIbHBIM
(GYHKIMAM MEHEDKMEHTA U MapKETHHIA.

YYaCTHUKH JEJT0OBOM WIPBI: TPU KOMAHJBI UTPOKOB, KOTOPBIE UCIOJIB3YIOT MHUPOBOM M POCCUNCKHN
OTBIT TOCTMHUYHOTO Ou3Heca. KomaHJa y4acTHHKOB MpeArnoyiaraeT HajJudue TOCTUHUYHBIX MEHEKEepOB
BBICIIIETO 3B€HA (KaK C POCCUHCKOM, TaK U ¢ 3apyOeKHOM CTOPOHBI), paOOTHUKOB (PMHAHCOBOU CIIyKObI U
MEHEKEPOB, OTBETCTBEHHBIX 3a IPEJOCTaBJIEHHE JONOJHMUTENBHBIX YCIyr B oTene. PaboTy KoMaHabl
KypUpYeT WTPOTeXHUK (TpemnomaBarenb Kadeapbl, 0OeCIIeYeHHBI MaKeToM WH(GOPMAIMOHHBIX MaTepha-
JIOB, HEOOXOUMBIX JJIsl IPUHSATHS PELICHUH 0 CUTYallMOHHBIM 3ajjayam).

CueHapuil Wrpel: Ha IE€PBOM JTal€ BBIABUTAIOTCA MJIEU KaXJOM KOMaHIbl M IPaKTHYECKHE
npeUIoKe-HUs 10 MX NMpUMeHeHuto. Pabora MrpoBbIX KOMaHI MOApPa3yMeBaeT OOMEH NpEeSIOKEHUSIMU U
pa3palboT-Ky pelleHusl NPeUI0KEHHBIX 33J]ad COBMECTHO C KOHCYJIbTAllUSIMU M TOMOIIBIO UTPOTEXHHUKOB.
Ha BTO-poM »sTame skcmepThl (SKcIepTHas Tpylmna) HaOM0Ja0T 3a pabOTOM y4YaCTHUKOB KOMaHI U
OLICHHMBAIOT €e. B KoMaHay 3KCHEepTOB MPUITIAIIAIOTCS MEHEKEPhl KaTETOPUMHBIX TOCTUHUIl U BEAyLIUE
npenoaBa-Tesy B 00JIaCTH TypHU3Ma U FOCTENPUUMCTBA BY30B ropoJa.

3aKII0UUTENbHBINA ATAIl JIEJ0BOM UIpbl MPOBOAUTCSA B (hOpME IIEHAPHOIO 3ace/laHusi, Ha KOTOpOe
MOTYT OBITh HpPHUITIAILEHBI IOCTOPOHHUE CIyIIAaTeNId. 3aBeplIeHUE JEI0BOM MIPbl OTHOCUTCS K (PYHKIUSAM
Be-Aymiero u o9kcreproB. [locne paccMoTpeHHMs pelleHHH KOMaHJ II0 CHUTYalMOHHBIM 3aJadyaMm
nocienHero 6yoka (070K 7), 3KCHEPThl YJAJSAIOTCS Ha COBEIIAHUE, TA€ IMOJBOAAT MTOTH, ONUpPAsCh Ha
3allOJIHAEMbIE B TEUYEHHE WIpPbl OJIaHKM OLEHOK 3kcmeprta. [Ipenmosiaraercss BBICTYIIEHHME Ka)XJ0ro HX
9KCHEPTOB nepea OObsBIEHUEM BeAyIIMM OKOHUYATeJIbHBIX MTOroB. [lneHapHoe 3acenaHue 3aBeplaeTCs
0OBSBICHUEM 110-O0€UTENS U €r0 HAarpakIEHUEM.

B kauectBe wWrpoka Kaxaas U3 KOMaHJ MOXET IPUBJIEKaTh CIELUAINCTOB-MEHEKEPOB
TOCTUHUYHOTO Ou3Heca. s mpodeccnoHaabHON HANpaBICHHOCTH CTYJISHTaM (MTPOKaM) HEOOXOIMMO
o3HakoMUTBCS ¢ [OCTom PD «TypucTcko-3kcKypcHoHHOE 00cmyxuBanue. Kimaccudukanus rocTHHALD.

Ha xaxzapli u3 OJIOKOB MHPEUIOKEHHBIX CUTYallMOHHBIX 3a4ad oTBoAuTcia 45 MMH. (OJUH
akajgeMuyeckuid vac), 15 MuH — Ha O0OCyXJIeHHE BapHaHTOB pEIIEHHH KOMaHJA; B TEUEHHE WIPHI
npexycMaTrpuBaeTcs 2 ne-pepbiBa o 10 MuH.; 0011as JJIMTENbHOCTh UIPHI 110 CLIEHAPUIO — § YacoB.

3aaHusl yYaCTHUKAM JIeIOBOM MBI

JlenoBasi urpa nmpenycMaTpuBaeT pelieHrne 7 OJOKOB CUTYallMOHHBIX 3a]ad, B KOTOPBIX OTPa)KEHbI
po0JIeMBbI IeSTETLHOCTH COBMECTHOTO POCCUHCKO-UHOCTPAHHOT'O TOCTUHUYHOTO MPEIPUSATHSL.

bnox 1. Opranuzanus JesSTeIbHOCTH COBMECTHOIO POCCUNCKO-MHOCTPAHHOTO IPEAIPUSITHUS.

bnok 2. Opranu3anust CHCTEMbI KOHTPOJIS YIIPaBJIEHHUs KAaU€CTBOM TOCTUHMYHOTO MPOIYKTA.

brnok 3. O6ecniedeHre COBMECTHOTO MPEATIPHUATHS KBATH(PHUINPOBAHHBIMHU KaIPaMH.

bnok 4. Opranu3zauus OpoABHKEHUS YCIyT COBMECTHOTO TOCTUHMYHOIO NPEANPUSATHS HA PhI-HOK,
B TOM YHCJIE€ MEXTyHAPOIHBIMH.

bnok 5. Opranuzanus paboTbl ciay*k0 COBMECTHOIO TOCTMHHYHOIO Hpeanpustus (ciayxba Ho-
MepHoro (onpa, ciry:x6a MUTAaHUS W HAMUTKOB, CIyXk0a, MPEIOCTABISAIONIAsl OMOJHUTEIbHBIC YCIYTH B
oTene).

bnok 6. Opranuzanust paboThl PUHAHCOBOI CITYKObI COBMECTHOTO TOCTUHUYHOTO TPEATIPHSTHSI.

bnok 7. Opranusanus ciayO0bl MApKETHHIa COBMECTHOI'O TOCTUHUYHOTO MPEANPHUSTHUS.

biox 1

Ha onmHol W3 1emoBBIX BCTped MpeACTaBUTENCH 3apyOekHOM Kommanuu B Poccuiickoit denepa-
UM OBLI TOANMCAH JOTOBOP O CTPOMTENBCTBE COBMECTHOTO TOCTHHMYHOTO MPEINPUSATHS Ha Teppu-
topud. Ilo 3ambIcily mpeacTaBUTENIel COBMECTHOIO IMPEIIPUATHS, 3TO MOBBICUT KOHKYPEHIIMIO Ha PbIHKE
TOCTUHUYHBIX YCIIYT TOPOJa U MO3BOJIUT MOIYYUTH PUOBLITH.

Jis ganpHEMIIMX MpPaKTUYECKUX JeMCTBUI Ha NpeAnpusITHU ObUI CO3JaH OPrKOMUTET U yCTa-
HOBJIEHBI CJIEAYIOLIME KOHTPOJIbHBIE MOKA3aTeIN: MPOEKTHAsl YUCIEHHOCTh paboTaromux — 170 yeno-Bek;



HOMepHOHU Qo — 150 HoMepoB; 00BEeM BaNOBOH BBIpYYKH — $ 4,5 MIIH B 1O,

3ajgaun OPTKOMHUTETA!

1. Ha3nauuTh unu u30path Mpe3ueHTa COBMECTHOTO NPEANPUATHS;

2. PazpaboTtarh OpraHu3allMOHHYIO0 CTPYKTYypy COBMECTHOTO NPEINpPUATHS U MOJEIb YIpaBie-
HUS;

3. Paspabortate Monens mupamMubl MOAYMHEHHOCTH;

4. Omnpenenuths NepevyeHb YCIyr TOCTUHUYHOIO MPEaNpusiTHs, pa3paboTaTh BapUaHThl MAKETOB
yCIIyT, CHCTEMBI OIUIAThl, CKUJIOK;

5. OmnpenenuTs CUCTEMY MOCTaBUIMKOB IPEAIPUATHUS.

JlanHbIN OJIOK CHUTYyallMOHHBIX 3aJad MpopadaThiBaeT M peulaeT Kaxaas KOMaHAa CTYACHTOB.
[IpuHsATBIE pelIeHus NPEACTaBISIeT «MEHEIKEp BBICIIET0 3BEHa» KOMaHAbl. Pe3ysbTaThl 0OCYXIEHUs
MIPEICTaBIISIIOTCS TPyIIaM 3KCIIEPTOB.

biok 2

Kaxaplii MeHeIKep COBMECTHOIO TOCTMHHUYHOIO MpPEANpHUSITHS JODKEH pa3OupaTbcs B BOIPOCAX
KOHTpOJII KaudecTBa, 3HAThb CTPATETMYECKHE LENM W IPAKTHKY OCYIIECTBIEHHsS KOHTPOJS KadecTBa.
Hcxons u3 aToro, nepes MeHeA)KepaMu COBMECTHOTO IPEANIPUSITHS CTaBSATCS CAEAYIOLIUE 3a1a4u:

1. Bblzeaute B OpPraHM3allMOHHOM CTPYKType NpEANpHATHsS IODKHOCTH, Hecyliue (yHKIHIO
KOHTPOJISI KaueCTBa;

2. Onpenenuts (YHKLUMU KOHTPOJS KayecTBa M €ro 3ajauyd Ha OMmKaiiyio NepcrnekTHBy B 00-
JacTH CHM)KEHUS U3JIEP’KEK MPOU3BOJICTBA M COBEPILIEHCTBOBAHMS IIPOLIECCa IPEIOCTABICHUS YCIYT;

3. Pa3pabotath MoJenb KOHTpOJS KayecTBa I'OCTMHUYHOIO NPOAYKTa, 0OOCHOBaTh HEOOXOM-
MOCTh U II€JIECOO0PA3HOCTh KOHTPOJISI KayecTBa, ONPENECINUTh CTaTbU 3aTpaT Ha OOecrevYeHHe KayecTBa
TOCTUHWYHBIX YCIIYT;

4.  Omnpenenuts METOJbl CTaTUCTHMYECKOIO OTYETa KOHTPOJIS KadecTBa (KOHTPOJIbHBIE KapThl,
Ta0JIMILIbI BHIOOPOYHOTO KOHTPOJISI KAUECTBA, SKCIIEPTHAS M TOCTEBAsk aHKETA).

Paz0op BhIIIETIEpEUNCIICHHBIX 3a7ad MPOBOJUTCS Ha COBEUIAHWU BCEX TPYII MEHEIKEPOB COB-
MECTHOI'O TOCTUHUYHOI'O NPEANpUATUS. BapraHThl peleHnii npearatoTcs 3KCIepram.

bnok 3

OOecneueHne NpeANpUATHs KBATM(PUUUPOBAHHBIMM KaJpaMH — OJHA U3 OCHOBHBIX (YHKIMIA
MEHE)KMEHTa B TOCTMHMYHOM OM3Hece. 3ajaud B 3TOM pasjiele KOHKPETU3UPOBAHBI CIEAYIOUIMM O00-
pazom:

1. Pa3paboTtats (HyHKIMH OTIENa KaAPOB MIPEIIPUSATHS,

2. IlpennoxuTs U 00OCHOBaTH NMPHHLUIBI MOAOOpPAa W PACCTAHOBKHM KaJpOB, CHUCTEMY IOBBIIIE-
HUSI KBATM(UKAIH, CUCTEMY 00eCTIeUeHHS TPEIPUSTHS HEOOX0AUMBIMU KaJpaMH;

3. Ompenenuth TpeOOBaHMA K KajapaM, YpPOBEHb HX INPO(ECCHOHAIBHOW MOJIrOTOBKH, YPOBEHb
OILJIaThl TPY1a;

4. Paspabotate cucteMy GOpMHUPOBAaHUS KOPIOPATUBHON KYJIbTYphl MIPEIIPUATHS;

5. OmnpenenuTs BHyTPEHHUE U BHEIIHUE UCTOYHUKHN OOECIIEUEHUs IPEANPUITHUS COTPYAHUKAMU;

6. Co3znate cuCTEMy OIUIAThI TPY/Ia M COLMATIBHOIO 00ecredeHns: paOOTHUKOB MPEIPUATHSL.

I'pynna MeHeIKepoB BBICILIEIO 3BEHA JEJETUPYET pEIEHUE IOCTAaBICHHBIX 3ajau IpeacTaBUTE-
JSIM TOJpa3feNieHu NpeAnpusaThs, 3aTeM Bce NPEJIOKEHHs MEHEKEPOB BBIHOCATCS Ha 00CYyXJe-Hue.
OxoHuYaTenbHbIE PELICHUS PEACTABIAIOTCS TPYIIIIaM IKCIIEPTOB.

biok 4

Jlro0oe mpennpusTHE HYXIAeTCs B CHIIBHOW CHCTEME TPOJBMKECHHS CBOMX TOBApOB M YCIYyr Ha
pbiHOK. COOTBETCTBEHHO, ClIyk0a MapKeTHHra NOJy4aeT 3aJaHue MPOAHAIM3UPOBATH CHUTYalMIO Ha
PBIHKE M MPHUHATH COOTBETCTBYIOIIME MEPHI 10 YCKOPEHMIO NPOJBMKEHHUS TOBapa Ha PBHIHOK. 3aJaHus
c(OpMYIMPOBAHBI CIETYIOIUM 00pa3oM:

1.  OueHHUTh pEKIAMHYIO JEATEIBHOCTh KOHKYPHPYIOIIMX TOCTUHUYHBIX MPEINpUATHH U -
(eKTUBHOCTH Pa3InYHbIX HOCUTENEH peKiiaMbl B yCIOBUsX I. BranuBocroka;

2. Omnpenenuts Kpyr NOCPEAHUKOB, PEAIN3YIOLIUX YCIYTU FTOCTUHUYHOTO MPEANPUITHS;

3. BeiOpats HanOonee 3¢heKTuBHBIE METOABI POJIBUKEHUS IPOLYKIUH TPEIIPUATHS;

Ilo uroram nmpoBENEHHOIO aHalIM3a clenaTh JOKJIAJ IpyIIaM IKCIEPTOB, JaTh PEKOMEHIALUH I10
IPOABYKEHHIO YCIIYT TOCTUHHYHOTO ITPEAPUATHS.

biok 5

OCHOBHOH /10X0/ TOCTUHUYHOMY HPEANPUATHIO MPUHOCIT HOMEpHOH (oHa M ciayxOa nUTaHUS U
HanuTKOB. IIpu 3TOM MPOM3BOACTBEHHBIM MPOIECC B TOCTHHUIIE HA3BAH «IHKJI OOCITYXHBAHUS TOC-TS».



[Ipennaratorcs cienyromye CUTyallMOHHBIE 331a4H, BO3HUKAIOIIUE B IPOLIECCE KIIPOU3BOACTBAN:

1. PaspabotaTh CTpPYKTypy YINpaBiieHUs CIyk00ii HOMepHOTO (GOHAA U CIY)KOOM NUTAHUA U
HAMUTKOB, OMPEIEIUTh UX B3aUMOCBSI3H C JPYTUMU CIIyKO0aMU TOCTHHUYHOTO TIPEIPHUSITHS;

2. OmnpenenuTs MUCCHUIO, CTPATETHIO U TAKTUKY JaHHbBIX CITYKO;

3. CocTaBUTh CXEMY MCIIOJIB30BaHUS 000OpynOBaHMS B ciayx0e HOMepHOro ¢oHzaa, pa3padboTaTh
OIO/’KET 3TOr0 TOCTUHUYHOTO MOAPA3/ICIICHNUS;

4. OmnpenenuTb crocoObl MUHUMM3ALMU 3aTpaT B MPOLECCE MPOM3BOJCTBA TOCTUHUYHBIX YCIYT,
B TOM YHCJIE Yepe3 yrnpaBieHHe POHIOM OIIaThl TPYAQ;

5. Pa3zpaboTtaTh OCHOBHBIE MOJOKEHUS [IEHOBON MOJUTUKN TOCTUHUYHOTO MPEATPUSTHUSI.

Bce mpeaniokeHust CTYJEHUECKUX TPYIIT aHATU3UPYIOTCS B XOJ€ OOCYKIEHHSI, TOTOBUTCS JTOKJIA]
JUISL TPYTIIT SKCTIEPTOB.

bnok 6

OYHKIIMOHUPOBAHHWE COBMECTHOTO TOCTUHUYHOTO NPEANpuUaTds TpeOyeT pelleHus psaa (uHaH-
COBBIX BOIIPOCOB. B JaHHOM cilydae moCTaBJIeHbI CIIEIYIOINE CUTYallMOHHbIE 3a4a4u:

1. Omnpenenure cTaTbl U3ACPKEK MPOU3BOJCTBA B TOCTUHUYHOM MPEANPUATHH, MOPSAIOK yuyeTa
3arpar;

2. PaccMoTpuTe MeTOIBI aHANIM3a MaTepUATbHBIX 3allacoB, CKOPOCTH 000pOTa MaTepUaIbHBIX
3a1acoB, c1IocoObl KOHTPOJISI HaJl MaTepUAIbHBIMU 3alacaMy;

3. Pazpabotka OrOMKETOB B IIENAX IUIAHUPOBAHUS WU KOHTPOJS: IENM Pa3pabOTKH OIOIKETOB,
opraHu3anus padoThl O COCTaBICHUIO OIOKETOB;

4. OmnpenenuTs CXeMbI pacyeTa MoTpeOuTeNeii TOCTUHUYHBIX YCIYT;

5. Pa3paborare mpouenypy COCTaBJICHHS OTYETOB O (PMHAHCOBOHM JESITEIHHOCTH TOCTHHHIBI 32
CYTKH, MECSII, TOJl pa0OThI PEATIPUSATHSL.

CuTyallioHHBIE 3aJa4d pPAcCMaTPUBAIOTCS COBMECTHO HA COBEIIAHUM BCEX TPYII CTYACHTOB.
Pa3paboranHbie peKOMEHIAINH MPEACTABISIOTCS TPYIIIIaM YKCIEPTOB.

biok 7

B mpormecce crpoutenbcTBa COBMECTHOTO TOCTUHUYHOTO MPEANPUATUS ObLTH HAMEUYEHbI IIaBHBIC
OPHEHTUPHI TI0 00BEMY peajH3aluyd TOCTHMHUYHBIX yciyr. OmHO W3 BaXHEHIIMX HANpaBlIeHHUH B pea-
JAU3AIUM  yCIIYyT TPEANpUATUS — €ro MapKeTHUTOPHUEHTHPOBAaHHAsA JesATeNbHOCTh. [losTomy mepex wme-
HeJDKepaMHU MPEIIPUATHS CTaBATCS CIEIYIONINE 3aJa9i U3 00J1aCTH MapKETHHTA:

1. Pa3paboraTh acCOpPTUMEHT MpeAsiaraeMbIX COBMECTHBIM TOCTUHUYHBIM MPEANPUATHEM YCIYyT
B 3aBUCHMOCTH OT MX Ka4ecCTBa,

2.  Omnpenenuth MOTEHIMATBHYI0 €MKOCTh PbIHKA TOCTUHUYHBIX YCIYT U CIIOCOOBI UX aKTUBHO-TO
cOBITa;

3. Ilpm opraHuzanuu cObITa TOCTUHUYHOTO TMPOJYKTA: ONpEeAeNuTh (YHKIHMOHATIbHBIE 00s3aH-
HOCTH KaXXJIOTO M3 PaOOTHHKOB CITy>KOBI MapKEeTWHTa, PacCMOTPETh CUJIbHBIE M Clla0ble CTOPOHBI Op-
TaHMU3allUU CUCTEMBI COBITA;

4. Paszpabotath cucTteMy 00y4deHHsI paOOTHUKOB B 00JIACTH MapKETUHTA U MTPOJIAK;

5. Oxapakrepu3oBaTh paOOTHHKA CIyObI MapKeTHHra (JIUYHbIE KayecTBa, CIIOCOOHOCTH, OTIBIT
" JIp.);

6. PazpaGoraTh NPUHIMIMBI 3aKIIOYEHUS TOPTOBBIX CHENOK U MOMCKA KIMEHTOB (MUCHOJB3ys Me-
TOJIbI IOMCKA TTOTEHITUAIBHBIX TOTPEOUTENCH);

7. aTb KpaTko-, CpeiHe- M JOJITOCPOYHBIE MPOTHO3bI CObITa TOCTUHMYHOTO MPOAYKTa, 0OOCHO-
BaTh METOBI IIPOTHO3A;

8. OmpenenuTh peKIaMHBINA OIOMKET, COCOObI M3ydeHUsS >(PPEKTUBHOCTU PEKIAMHOMN AedTeib-
HOCTH TIPEIIIPUSTHUS;

9. OxapakTepu3oBaTh CHEIU(PUKY peKJIaMbl TOCTUHHYHBIX YCIYT B I'. BiaauBocToke;

10. Omnpenenuth cIOCOOBI CTUMYJIUPOBAHUS PAOOTHUKOB CITY>KObI MapKETHHTA.

Bce pemienust o0cyx1ai0Tcss Mexay TPyIaMu CTYJEHTOB, 3aT€M MPEACTABISIOTCS HKCIIEPTaM.

Tunosoe TecToBOE 3aJaHuC

1. TecT mo nucrMIINHE
1. Kakoe onpenenenue kauecTsa COOTBETCTBYeET onpeneneHuto kauectsa no 'OCT P UCO
9000-2001

A) cTeneHb COOTBETCTBUS MPUCYIIUX XaPAKTEPUCTUK TPEOOBAHUSM,



b) mapameTpsl oLleHMBaeMOro 0ObeKTa,
B) coBOKYNHOCTb XapakTepUCTHK 00BbEKTa

2. Kakas u3 nepeunciIeHHbIX HIKE 1EJIEH SBIISIETCS OJHOM W3 LEJIeH CTaHIapTU3aluy B
CUCTEME TEXHUUYECKOIO peryinpoBanus B PO

A) ycTaHOBIIEHHE 00513aTeIbHBIX TPEOOBAaHUHN K MPOAYKIIUU U yCITyTaM,

b) noBsilieHre ypoBHS 0€30MaCHOCTH KU3HU UITU 30POBbs TPAXKIaH,

B) nmpoBepka kauecTBa yciayr

3. Kakum o6pa3om cTanmapTuzanusi CriocoOCTBYET MOBBIIMICHUIO KaueCTBa YCIyr9

A) mpUMeHeHHe POTPECCUBHBIX CTAHAPTOB MO3BOJIAET MPEANPHUATHIO CO3/IaTh CUCTEMY
HENPEPBIBHOTO COBEPIICHCTBOBAHMUS JISATSIILHOCTH M BCEX TPOIECCOB,

b) crannapTusanus He cBsi3aHa C MOBHIIICHUEM KauecTBa YCIyT,

B) crannmapTsl comepikat o6s13aTenbHbIe TpEOOBAHUS K KaU€CTBY yCIIyT

4. B ueM oTaMuYMEe HOBOTO MOAX0/1a POCCUNUCKOT0O 3aKOHOIaTENIbCTBA K CTAHAPTU3ALIUU 110
CpaBHEHUIO ¢ HOpMaMHu, AeiictBoBaBimMu 110 01. 07. 2005 r.

A) HOBBII 3aKOH YCHJIMBAET 00s3aTEILHOCTh MMPUMEHEHHSI CTAaHIapPTOB BO BCeX chepax
YKOHOMHYECKOM EATENBHOCTH,

b) HOBBII 3aKOH onpesenser J0OPOBOIbHBIN XapakTep NPUMEHEHHsI CTaHAAPTOB B
NESATEIbHOCTU MIPEANPUATHH,

B) HOBBII 3aK0H onpenenser 0043aTeIbHOCTh IPUMEHEHHS TPEOOBAHUS CTAHIAPTOB TOJIBKO
IUIS POy KLU

5. Kakue npaBoBbl€ aKThl peryJupyroT BOIIPOCHl CTAHJApTH3ALMU U cepTUdukanuu B PO B
HaCTOsLIEEe BPEMs

A) 3akoH «O crangapTu3aluu U cepTudUKammy,

b) 3axon «O crangaptuzauum», 3akoH «O cepTu@ukanumy, 3akoH «O TEXHUYECKOM
PEryJanupoBaHUNY,

B) 3akoH 0 TEXHUYECKOM pEryJupOBaHUU

6. KakoBO COOTHOIIIEHUE MOHATUN «TEXHUYECKOE PEryIMPOBAHIE», «CTAHIAPTH3AIINS,
«cepTupuKanus»

A) naHHBIE TIOHATHS PETYIUPYIOT OTIENbHBIE CEephl NESATETLHOCTH U HE CBSI3aHbI IPYT C
apyrom,4

b) Texanueckoe peryiMpoBaHue - 3TO oJHa U3 (popM CTaHIapTH3AIINH,

B) nonsTHe «TexHUYEeCKOe PEryJIHpOBaHUE» BKIIIOYAET AEATEIbHOCTh U MPABOOTHOIICHUS
B 00J1aCTH CTaHAAPTU3AIUS U cepTU(UKAUT

7. llpuMeHeHre Ha MIPaKTUKE KaKOTo JOKYMEHTa COACHCTBYET COOIIOICHHIO TPeOOBaHU
TEXHUYECKUX PErIaMEeHTOB

A) ceptudukar cooTBETCTBUS,

b) munensus,

B) HaumoHaneHbIN cTaHAAPT

8. Kak pernameHTHpYyET HOBasi CUCTEMA TEXHUUECKOI0 peryiaupoBanus B PO nestenbHOCTD
OpeanpusTHiA cepbl yCiIyT

A) umeeTcs nepeveHb yciyT, K KOTOPBIM OIpeeeHbl 00s3aTenbHble TpeOOBaHMs,

b) B cdepe ycnyr TpeGoBaHMs CTaHAAPTOB YCTAHOBJIECHBI JUIsl IPUMEHEHHsI Ha J0OPOBOJIBHOM
OCHOBE,

B) TosbKO K ycimyraM cpelICTB pa3MeIeH s YCTaHOBIIEHbI 00s3aTelIbHbIe TPeOOBaHUS

9. Kak Ha3bIBaeTcsi JOKYMEHT, yCTaHABIMBAIOUINI 00s3aTeNIbHbIE TPeOOBAHUS K MPOAYKIIUN
U IIpoLiECCaM €€ MTPOU3BOJICTBA

A) TEXHHUYECKUH perjaMeHT,

b) TexHnueckue yciaous,



B) rocynapcTBeHHBIN CTaHIapT

10. Kakoit JOKyMEHT yJOCTOBEPSET COOTBETCTBHE TYPUCTCKHX YCHYT MOJOKEHUSIM
CTaHJIAPTOB

A) mexmapanusi 0 COOTBETCTBHH,

b) nmonoxenue o cranmapTU3anuu,

B) ceptudukar coorBercTBUs

11. Kako# opraH sBiIsieTCsl HallMOHAIBHBIM OpranoM P® 1o crannapTusanuu
A) MuHHCTEpPCTBO CTaHAAPTH3AMH U CEpTUPUKALINY,

b) I'ocynapcrBennsiit komuteT PO no crangapTuzanuy U METPOJIOTHH,

B) ®enepanbHas ciayx06a 10 TEXHUYECKOMY PETYIMPOBAHUIO U METPOJIOTUN

12. YT0 13 nepeuncIeHHOro HUXKe SIBJISIETCS OCHOBHOM 11€J1bI0 TApMOHHU3AI[MN OT€YECTBEHHbIX
IIPaBWJI CTaHAAPTU3ALMH C MEKYHAPOIHBIMU

A) NOBBIIIIEHHE KOHKYPEHTOCIIOCOOHOCTH OTE€UYECTBEHHBIX TOBAPOB U YCIYT B
MEXyHapOAHOI TOproaie,

B) pocT npectuka 0TeueCTBEHHBIX OPraHOB CTaHAAPTH3ALMH,

B) BHeceHne U3MEHEHHH B TEKCT OTEUECTBEHHBIX CTaHIapTOB

13. Ha 6a3e kakoro opraHa co3aH TeXHHUYECKHI KOMUTET MO pa3paboTKe rocy1apCTBEHHbBIX
CTaHAApTOB B cepe Typu3Ma

A) MunucrepctBo Typuzma PD,

b) lenaprament Typusma npu MunskoHompasButus PO,

B) I'ocynapcTBeHHbII KOMUTET 110 (PU3HUUECKON KyJIbType, CIIOPTY U TYPU3MY

14. Kakoit Habop cTaHAAapTOB OIpeaesseT TpeOOBaHus K TypPUCTCKUM yCIIyraM

A)T'OCT P 50646-94,1 OCT P 50691-94, T'OCT P 51133-98,

B) 'OCT P 50762-95, TOCT P 50763-95, TOCT P 50764-95, TOCT P 50935-96, TOCT P
50647-94

B) I'OCT P 50681-94, TOCT P 50644-94, 'OCT P 50690-2000

15. Kakoit Habop cTaHaapTOB OompeaesseT TpeOOBaHMsI K yCIIyraM oOIEeCTBEHHOTO MUTAHUS?
A)T'OCT P 50646-94, 'OCT P 50691-94, TOCT P 51133-98,5

B) 'OCT P 50762-95, TOCT P 50763-95, TOC1 P 50764-95, T OC I P 50935-96, TOCT P
50647-94,

B) I'OCT P 50681-94, TOCT P 50644-94, TOCT P 50690-2000

16. Kakoit Habop cTaHAapTOB OIpenesseT TpeOOBaHus K yCIyraM CpeICTB pa3MeIleHUs
A)['OCT P 50646-94, I'OCT P 50691-94, TOCT P 51133-98,

B) 'OCT 28681 4, TOC1 P 51185-98,

B)I'OC T P 50681-94, TOCT P 50644-94, 'OCT P 50690-2000

17. B kakoM cTaHJapTe aHa KJIACCU(PHUKAINA CPEICTB pa3MeICHHS
A) TOCT P 51185-98, Bb) 'OCT 28681 4, B) T'OCT P 50690-2000

18. B kakoM cTanmapTe ornpeeiaeHbl TpeOoBaHUs K HHPOPMAIUH, IPEAOCTABISIEMON TYPUCTY O
TYPUCTCKOM ITyTEIIECTBUU

A) TOCT P 51185-98, b) 'OCT P 50644-94, B) 'OC I" P 50690-2000

19. Ot 4ero 3aBUCHUT BBIOOp CTaHIAPTA, 10 KOTOPOMY MPOXOJUT CEPTUDUKAIIHS YCIIYT TOCTUHHIIBI
A)OT KenaHus 3asiBUTEIIS] TPOUTH TIOJTBEPKICHIE COOTBETCTBUS B IAHHOW CUCTEME
cepTuduKaInH,

bB) ot pemienus oprana mo cepruuKanuu,

B)oT uncieHHOCTH TIepCOHANIa TOCTUHUYHOTO TPEAPHUSITHS



20. B xakoMm craHmapTe ompenenieHbl TpeOoBaHUS MO 00€CTIeUeHUI0 OE30MaCHOCTH TYPUCTOB M IKC

-KYpPCaHTOB
A)TOCT P 50681-94, b) 'OCT P 50644-94, B) 'OCT P 50690-2000

8. IlepeyeHb OCHOBHOW M [ONMOJHHUTEJbHOH Y4YeOHOH JHTEpPaTypbl, HEOOXOXMMON /I OCBOCHHA
AUCHUTLINHBI

a) IlepeueHb OCHOBHOW W JONOJHHUTENBHOM Yy4eOHOM JHUTEpaTypbl, HEOOXOOUMON s OCBOCHHUS
JUCLUILIAHEI

OCHOBHafl
JI1.1 ArapkoB A. II. YmpasneHue kauecTBoM [DneKTpoHHbIH pecypc]:yueOnuk ; BO - bakamaBpuar. -
MockBa: WMznatenbcko-toproBast kopmnopanus "HamkoB um K", 2020. - 204 c. — Pexum pgocryna:

http://znanium.com/go.php?id=1091808
JI1.2 Bacosckuii JI. E., IIporackeB B. b. Ynpasnenue xauectBoMm [DnekTpoHHBIN pecypc]:yueOnuk ; BO -

bakanaBpuar, Maructparypa, Cneumanurer, Acnupantypa. - MockBa: OOO "HayuHo-HM31aTENbCKUM
uentp MHOPA-M", 2022. - 231 c¢. — Pexxum noctyma: http://znanium.com/catalog/document?id=390077
JAOMOJTHUTEIbHAS

JI2.1 JleonoB O. A., TemacoBa I'. H., Beprazosa lO. I'. VmpaBnenue kauecTBOM [DJIEKTPOHHBIN
pecypc]:yueonuk ; BO - bakanaBpumat. - Cankr-IletepOypr: Jlans, 2020. - 180 c. — Pexum pgocryna:
https://e.lanbook.com/book/130492

JI2.2 YepnukoB b. B. VmopaiaeHue KadecTBOM MNPOrpaMMHOTO OOECTECYCHHS [DJIEKTPOHHBIN
pecypc]:yueonnk; BO - bakanaBpuar. - Mocksa: M3ngatensckuit Jom "®@OPYM", 2019. - 240 c. — Pexum
noctyma: http://new.znanium.com/go.php?id=1018037

JI2.3 EpmomaeBa E. O., Kantepe B. M. VnpapieHue kauecTBOM Ha TMPEANPUATHSIX MHUIIEBOH,
nepepadarbiBalollell  NPOMBIIIJICHHOCTH, TOPIrOBAM W  OOINECTBEHHOIO MHTaHHUS [DIEKTPOHHBIN
pecypc]:yuebnuk ; BO - bakanaBpuat, Maructparypa. - MockBa: OOO "Hay4HO-uU31aTeabCKUil 1IEHTP
NHOPA-M", 2018. - 336 c. — Pexxum nocryna: http://new.znanium.com/go.php?id=925846

JI2.4 ApucroB O. B. Vnpasnenue kauecTBoM [DnekTpoHHBIH pecypc|:yuebnuk ; BO - bakanaspuar,
Maructparypa. - MockBa: OOO "Hayuno-uzgarensckuii nenrp MHOPA-M", 2021. - 224 c. — Pexum
nocrtyma: http://znanium.com/catalog/document?1d=375832

JI2.5 Bepuosckuii FO. H. CranmapTel W KauecTBO MPOAYKUUHU [DJIEKTPOHHBIA pecypc]:yueOHO-IpaKTHy.
nocobue ; BO - bakanaBpmar, Crneumanuter. - MockBa: M3marensctBo "®OPYM", 2018. - 256 c¢. —
Pexum noctyna: http://znanium.com/catalog/document?id=370912

JI2.6 ArapkxoB A. Il. YmpaBieHue kadecTBOM [DJeKTpOoHHBIM pecypc]:yueOHuk, BO - bakamaBpuar. -
Mockga: JlamkoB u K, 2022. - 208 c¢. — Pexxum mpoctyma: https://e.lanbook.com/book/277622

JI2.7 EnoxoB A. M. YnpaBieHue kauecTBOM [DIEKTPOHHBINA pecypc]:yueb. nmocobue; BO - bakanaspuar,
Crneunanurer, Acnupantypa. - Mocksa: OOO "Hayuno-uznatensckuil nentp MHOPA-M", 2022. - 334 c.
— Pexxum noctymna: https://znanium.com/catalog/document?id=423621

6) Meroauueckue Mmarepuaibl, pa3paboTaHHbIe MpernoAaBaTesIMU  Kadeapbl 1O TUCHUIUIMHE, B
cootBeTcTBUHU ¢ Ipoduiem OII.

JI3.1 Muxeesa E. H., Cepomran M. B. Ynpapienne kadecTBoM [DeKTpoHHBIN pecypc]:yueOnuk; BO -
bakanaBpuat. - MockBa: M3narenbcko-toprosas kopnopauus "amxos m K", 2017. - 532 c. — Pexum
noctyma: http://new.znanium.com/go.php?id=336613

JI3.2 HManmnak B. WU. YenoBeueckuil (akrop B ynpaBleHHMH KayeCTBOM: HHHOBAIIMOHHBIM IMOAXOJ K
YIPABJICHUIO dPTOHOMHYHOCTBIO [DNEeKTpOHHBIN pecypc]:yued. mocodue ; BO - bakanmaBpuar. - Mockga:
Wznatenbckas rpynma "Jloroc", 2020. - 336 ¢. — Pexxum moctyma: http://znanium.com/catalog/document?
1d=367683

9. Ilepeyenn pecypcoB HH(POPMALMOHHO-TEIEKOMMYHMKANMOHHOH cetn «HMHTepHeT», HE00X0-
AUMBIX JIJIS1 OCBOEHHUS TUCHUILINHBI

No HaumenoBanue pecypca cetu «HTEpHET» DJIEKTPOHHBIN aJpec pecypca




Anrnuiickoe uctopudeckoe ob6o3peHue. Oxcdopackuii

yHUBEpCHTET https://academic.oup.com/ehr

2 KouncynbrantlIitoc consultant.ru

10. MeTonnueckue ykazaHus sl 00y4arOIIMXCH M0 OCBOCHUIO M CIIATIINHbBI

[Tpu m3yueHun MUCIMIUTMHBI «KauecTBO TypHCTCKHX yCIyr» HEOOXOIUMO OOpaTUTh BHHMAaHHE Ha
NocneI0BaTeNIbHOCTh U3ydeHus Tem. IlepBas tema «lloHsATHe U cymHOCTh kauecTBa. KauecTBo ycimyru kak
OOBEKT YIpaBJICHUS» JaeT 0a30BBbIC NPEJCTABICHUS O CYIIHOCTH, MPEAMETe W 3ajadax JUCIUILUINHBI, e
OCHOBHBIX MpoOiemax. be3 u3yueHus 3THUX MONOXKEHHUH naibHEeillIee ycBoeHHe Marepuana Oyner Headdek-
tuBHBIM. Oco00e BHUMaHHE B TEPBOW TeME clieAyeT OOpaTHTh Ha aHAIM3 OINpPEICTCHUN TOHATHE «Kade-
CTBO», CYIIHOCTh Ka4€CTBa, YBOJIOLHUIO MOHITHUS KauecTRa.

Bonpmioit mpobnaemMol mpu M3YYEHHH KadeCTBO TOCTUHUYHBIX YCIYT SIBISIETCS OTCYTCTBHE JOCTa-
TOYHBIX 3HAHUW TOHATUU CepTU(UKAINK, BO3MOXKHBIX CXEM CepTU(UKALMU YCIYT, TaKke MpoOIeMoil sB-
JsieTcsl HemoHuMaHue cdepbl o0cay)kuBaHus. Be€ 3To W MHOTOE Ipyroe TOBOPUT O HEOOXOTUMOCTH H3yde-
HUS BTOpoi TeMbl «CTaHmapTuszanus U cepTuduKalnus B YIpaBICHUH KauecTBOM yciyr. BceceoOmiee ympas-
JICHHE Ka4eCTBOM TOCTUHUYHBIX YCIyT», KOTOpas MOMOET CIOXHUTh CBOE BHJIEHHE ITUX TpolOiieM. Tperbs
Tema «Bocnpusatue mnorpeOuTeneM KayecTBa TOCTHHHYHOTO OOCIYXHBAHHS» TIOMOXET CTYICHTY
MO3HAKOMHTHCS C CXEMOW BIIMSHUS OXHJIAHUN 3aWHTEPECOBAHHBIX CTOPOH HAa KadecTBO yciuyru. Kpome
TOTO, HEO0O-XOAUMO OOpaTUTh BHUMAaHHE HA THUIIOJIOTHIO 3JeMEHTOB obOcmyxkuBaHusa Kenorra—Tepmxena.
Takke HE00-XOAMMO W3YYUTh TaKW€ TEMbI, KaK «YTpaBiICHHE KadeCTBOM YCIYr B HHIYCTPUHU
TOCTENPUUMCTBaY, «Pa3-BUTHE CHUCTEMHOrO MOJXOAa K YIpaBlIeHHIO KadecTBOM. KoHuemuusi ympaBiieHUs
kauectBoM», «Dynkiuun TQM. Co3naHue cUCTeMbl KadecTBa B TOCTUHHIIE», «AHAIU3 METOJOB OICHKU
KayecTBa YyCJIyr. MeToJ KpUTHUECKHX CcllydaeB. AHalM3 METOJOB OIEHKM KadecTBa yciuyr. Meton
SERQUAL u meronq SERVPERF», «Ananu3 meronoB oneHku kadectBa yciayr. Meron INDSERV. Ananu3
METOJIOB OIICHKM KauecTBa yciyr. Meron Kano». DTy TeMbl momoryT copMHUpOBaTh HEOOXOIWMBIE IS
CTYJICHTA 3HAHUs, YMCHUS U HABBIKU.

YcnemHoe u3ydyeHUE JAMCUUIUIMHBL TpeOyeT TMOCelleHus JIeKIuH, aKTUBHOW paboThl Ha
MPAKTUYECKUX 3aHATUSAX, BBIMOJHCHUS YYEOHBIX 3aJaHWi TMPENoJaBaTeisi, O3HAKOMJICHHS C OCHOBHOW U
JIOTIOJTHUTENIHHOM JINTEPATYPOil, HOPMAaTUBHBIMU MTPABOBBIMU aKTaMU M HOPMATHUBHBIMH JIOKyMEHTaMHU.

B xopme neknmii mperomaBareih U3NAraeT M Pa3bACHAET OCHOBHBIC, HAWOOJEE CIIOKHBIC MOHSITHS
TEMBbl, a TaK)Ke CBSI3aHHBIE C HEHl TeOpeTHYeCKHue M MPAKTUYECKUE MpOoOJIeMbl, JaeT PEeKOMEHAAlUU Ha
MIPAKTHYECKOE 3aHATHE U YKa3aHUs HA CAMOCTOSATEIbHYIO paboTy.

[Ipu moAroTOBKE K JIEKIIMOHHBIM 3aHATUIM CTYyAEHTaM HE0OXO0IMMO:

nepesl O4YepeqHOW JeKIUed HEeoOXOAMMO MPOCMOTPETh MO KOHCHEKT MaTepuan MpeabLayIie
nexuuu. [Ipu 3aTpyAHEHHSX B BOCHPHUSITUM MaTepuala ClieyeT OOpaTUThCS K OCHOBHBIM JIUTEPATypPHBIM
ucTouHukaM. Ecim pa3oOpaThcsi B Marepuane onaTh He yAajoch, TO oOpaTtuTech K JeKTopy (1Mo rpaduky
€ro KOHCYJIbTAllMi) WU K TPETo/1aBaTelio Ha MPAKTUYECKUX 3aHATHSX.

[TpakTHdeckne 3aHATUS 3aBEPIIAIOT HM3yYEHHE HauWOOJee BaXKHBIX TEM Y4EOHOW JAMCIUILIHHBL
OHu ciyxaT Ans 3aKperyieHHsl W3Y4YeHHOTo Marepuaja, pa3BUTHS YMEHMH M HaBBIKOB TOJTOTOBKH
JOKJIAJIOB, COOOIICHU, MPUOOPETCHHsI OMBITA YCTHBIX MyOJMYHBIX BBICTYIUICHUW, BEACHHS TUCKYCCHH,
apryMeHTalliy W 3allUThl BBIJIBUTAa€MbIX IOJIOKEHUH, a TakKe Ui KOHTPOJsS MpEernojaBaTeieM CTEleHU
MOATOTOBIIEHHOCTHU CTYJCHTOB 0 M3yYaeMOU JUCIUTUIHHE.

[Ipy moOArOTOBKE K MPAKTHUYECKOMY 3aHATHIO CTYIEHTHl HMEIOT BO3MOXKHOCTH BOCIIOJIb30BATHCA
KOHCYJIbTAIMSIMU TPENOIaBaTEINS.

[Ipu moAroToBKE K MPaKTUYECKUM 3aHATUSAM CTyIEHTaM HEOOXOIUMO:

MPUHOCUTH C COOON PEKOMEHIOBAaHHYIO MPEToJaBaTelieM JUTEePaTypy K KOHKPETHOMY 3aHSATHIO;

70 OYEPEeIHOTO0 MPAKTUYECKOro 3aHSATHS 10 PEKOMEHJOBAHHBIM JINTEPATYPHBIM HCTOYHHUKAM
popaboTaTh TEOPETHUECKUN MaTeprai, COOTBETCTBYIOMICH TEMbI 3aHSTHS;

IpU TOArOTOBKE K MPAKTHUECKUM 3aHATHSAM cleayeT o0s3aTelIbHO HCIOIb30BaTh HE TOJIBKO
JICKIUHU, Y4eOHYIO0 JTUTEepaTypy, HO M HOPMATHBHO- IMPABOBBIE aKThl M MaTepPHAIIbl MPaBOMPUMEHUTEIHHON
MIPAKTHKY;

TEOPETHUYECKH MaTepuan CJIEeAyeT COOTHOCUTH C MPABOBBIMU HOPMAaMH, TaK KaKk B HUX MOTYT OBITh
BHECEHbI U3MEHEHUS, JOMOJIHEHUS, KOTOPhIE HE BCET/la OTPaXKEeHbI B y4eOHOI TuTepaType;



B Hayalle 3aHATHI 3a7aTh MPENOoIaBaTeNI0 BOMPOCH M0 MaTepuaiy, BbI3BaBIIEMY 3aTPyIHEHUS B €rO
MOHUMAHUHU U OCBOCHHUH MPHU PEIICHUH 3aa4, 3aJIaHHBIX JIJISI CAMOCTOSATEILHOTO PEIICHUS;

B XOJIE CEMHHAapa /J1aBaTh KOHKPETHbIE, YETKHE OTBETHI MO CYIIECTBY BOIPOCOB;

Ha 3aHSATUU JIOBOJAUTH KA&XIYI0 3a7ady /IO OKOHYATEJBHOTO pEIICHHs, JIEMOHCTPUPOBATh
NOHMMaHHE TPOBEJIEHHBIX pacyeToB (aHAM30B, CUTyaluil), B cllydyae 3aTpyAHEHHUH oOpamarbes K
IpEenoaaBaTelio.

CrynenTtam, OpPONMYCTUBIIUM 3aHATUS (HE3aBHCHMMO OT NPUYUH), HE HMEIOIIME MHUChMEHHOTO
pelieHus 3a/1a4 WM HE MOJTOTOBUBIIUECS K JAHHOMY MPAKTUYECKOMY 3aHSTHIO, PEKOMEHIYETCS HE TO3KE
yeM B 2-HEJCNbHBIM CPOK SBUTHCS Ha KOHCYJBTAIlMI0 K TMPENOJABaTENI0 W OTYUTATHCS IO TEME,
u3ydabieiics Ha 3aHATHH. CTyACHTHI, HE OTYMUTABIIMECS IO KKIOW HE MPOpabOTAHHONW MMM Ha 3aHATHSIX
TEME K Hayally 3aueTHOW CeCCHH, YIyCKAIOT BO3MOXKHOCTb IMOJYYHUTh IOJIOXKEHHbIE Oauibl 3a padoTy B
COOTBETCTBYIOLIEM CEMECTPE.

11. IlepeyeHnr  uHGpOPMALMOHHBIX TeXHOJIOT Ui, HCIOJIb3yeMBIX IpH  OCYLIECTBJICHHH
o0pa3oBaTe/IbHOTO Mpolecca MO JMCUMIJIMHE, BKJIOYasi MepevyeHb JIMUIEH3UOHHOTO M CBOOOIHO
PACNIPOCTPAHAEMOro0 MPOrPAMMHOr0 ofecnedeHHsl, B TOM 4YHC/Ie OTeYeCTBEHHOI0 INPOM3BOACTBA U
HH(OPMALMOHHBIX CIIPABOYHBIX CHCTEM (IIPH HEOOXOAMMOCTH).

11.1 Ilepeuens nuyeH3UOHHO20 NPOCPAMMHO2O 0becneyeHuUs

1. Kaspersky Total Security - AHTHBUpPYC

2. Microsoft Windows Server STDCORE AllLngLicense/Software AssurancePack Academic OLV
16Licenses LevelE AdditionalProduct CoreLic 1Year - CepBepHast onepaliioHHasi CHCTEMA

11.3 Ilepeuens npocpammHozo obecneyenuss omeuecmseHHo20 npou3eo00Ccmsd
1. Kaspersky Total Security - AHTHBHpYC

ITpu ocymecTBiaeHHn 00pa30BaTENBHOIO IMPOLECCa CTyAEHTAMU M IPENOoJaBaTeeM HCIOIb3YIOTCS
cienytoure nHpopmannonHo crpaBounbie cucteMsl: CIIC «Koncynprant mocy, CIIC «"apaHTy.

12.  Onucanue  MaTepHaJIbHO-TEXHHYECKOM 0a3bl,  Heo0X0aMMOil M OCYUIeCTBJICHHS
o0pa3oBaTe/IbHOIO Npolecca Mo JMCUHUIIIMHE

Ne /o HanmMeHoBanue cnenuaibHBIX Homep .
8 . OCHaIIEHHOCTh CIEIUANTBHBIX TOMEIIEHUN 1
MOMEIEHUI U MMOMEIIEeHUHN ISt ayJIuTop . N
o MOMEIIEHUH JIJIST CAMOCTOSTEIILHOU PabOTHI
CaMOCTOSITENILHOM pabOThI uu

1 VYueOHast ayiuTOpHs IS 300/UT | OcHaleHue: CTOJCIIHUNA ISl CTyIEHTOB — 66
MIPOBE/ICHUS 3aHATUN BCEX THUIIOB (B D IIT., CAACHUA I CTYAEHTOB -196 mT., ceHcopHas
T.4. JJEKIIMOHHOTO, CEMUHAPCKOTO, nanessb SMART podium — 1 mir., koMnbroTep
MPAKTUYECKON MOATOTOBKHU Neos 490 — 1 mrt., kordpepent cuctema AKG
00yyYaromuxcs), TpynIoBbIX U (Muxkpodons! 1 3ByK) — 1 IT., TPOEKTOP
VMHJIUBUYAIbHBIX KOHCYJIbTAIlUM, Panasonic PT-EX600E — 1 mt., 35xpaH HaCTCHHBIN
TEKYLIEro KOHTPOJIS U ¢ popmatom 4:3 Digis. — 1 mrT., yueOHO-
IPOMEKYTOYHOM aTTecTalluu HarJsAHbIE TOCOOUS B BUJIE TEMATHYECKUX

npe3eHTanui, UHHOpMaIIMOHHbIE MJIAKaThI,
MOJKIIIOUEHHE K ceTH «HTepHET», BBIXO B
KOPIIOPATUBHYIO CETh YHUBEPCUTETA.




404/UT | OcHamenue: cToibl — 28 MIT., CTYJbs — 28 IIT.,

o TeneBu3op Sony -1 mwT., komnerotep Kraftway —
13 mT., aBTOMaTU3UPOBAHHBIN KOMIUIEKC Chephl
yciyr HoReCa (otenb, pectopan, kade), yaeOHo-
HarsAHbIEe TOCOOUS B BUJIE TIPE3CHTAIUH,
nH(OPMAIMOHHBIE TUTAKATHI, TOIKITIOYCHUE K
cetu «HTEpHET», TOCTYN B 3JIEKTPOHHYIO
nH(OPMAIIMOHHO-00Pa30BATEIBHYIO CPEIY
YHUBEPCUTETA, BHIXOJ] B KOPIIOPATUBHYIO CETh
YHUBEPCHUTETA.

2 [Tomemenue 11t CaMOCTOATENBHOU
paboThI O0yJArOIITMXCS,
MOJITBEPKIAIOIICEe HATTHINE
MaTepUaIbHO-TEXHUYECKOTO
o0ecrieyeHus, ¢ nepeyHeM

QCHORIIOTO 00NV IORATIUG

13. OcoGeHHOCTH peanu3aluy JMCUUILTAHBI JTUI ¢ OTPAHNYEHHBIMH BO3MOKHOCTSIMH 310POBbS

OGy‘-IaIOH_[I/IMCSI C OrPAaHUYCHHBIMHU BO3MOKHOCTAMU 3O0POBbA MPCAOCTABIIAIOTCA CICHHUAJIBHBIC
y4eOHMKH © ydeOHble TMMOocoOWs, WHasg YydeOHas JHUTepaTypa, CIHElUadbHble TEXHUYECKHE CpPEJICTBA
06yquH;1 KOJUICKTUBHOT'O W HWHAWBUAYAJIBHOTO TII0JIb30BaHHA, IMPCAOCTABICHHUC YCIYI' QaCCUCTCHTA
(moMOIITHUKA), OKa3bIBAIOIIETO OOYYAIOMMMCS HEOOXOAMMYI) TEXHHUYECKYI0 IIOMOIINb, a TakKXKe YCIyTu
CYPZIOTIEPEBOJUUKOB M TU(IIOCYPIOTIEPEBOIUNKOB.

a) s C1abOBHUISAIINX

- Ha IPOMEKYTOYHOM aTTECTALMM  IPUCYTCTBYET  ACCUCTEHT, OKa3bIBAIOIUMKM  CTYIECHTY
HEOOXOIUMYI0 TEXHHYECKYI0 MOMOUIb C yYETOM HHJIWBHUIYaJbHBIX OCOOEHHOCTEH (OH IOMOTraeT 3aHATh
pa6oqee MCCTO, NICPCABUTATHCA, ITPOYUTATD U O(I)OpMI/ITB 3aJaHuC, B TOM 4YHUCJIC 3aIlIMChIBasd 1101 I[I/IKTOBKy);

- 33JlaHus 7S BBINOJHEHMs, a TaKKe MHCTPYKLIHS O IMOPSAJKE IPOBEACHUS IMPOMENKYTOUHON
aTTecTany 0(OPMIISIOTCS YBETUYCHHBIM MIPUPTOM;

- 3aJaHus IJId BBIITIOJTHCHUS HaA HpOMe)KYTO'-IHOI\/’I aTTECTAllMM 3a4UThIBAOTCA aCCUCTCHTOM,

- MUCHMEHHBIE 3a/IaHUs BBITIONHSIOTCS HA OymMare, HaJUKTOBBIBAIOTCS ACCUCTEHTY;

- o0ecrneunBaeTcs MHIUBHUIyaIbHOE paBHOMEpHOE ocBenieHne He meHee 300 srokc;

- CTYINEHTY /7Sl BBITIONHEHUS 3aJlaHusl TPU HEOOXOAMMOCTH MPEIOCTABISETCS YBEIMYHUBAIOIICE
YCTPOICTBO;

B) JUIS TIIYXUX M CIa0OCBIIIAIINX:

- Ha TOPOMEKYTOYHOM aTTECTAllMM  IPUCYTCTBYET  AaCCUCTEHT, OKa3bIBAIOIIMM  CTYIEHTY
HEOOXOUMYI0 TEXHHYECKYIO0 MOMOIIb C yYeTOM HHIWBHUIYalbHBIX OCOOCHHOCTEH (OH MOMOTaeT 3aHSTh
pabouee MecTo, IepeIBUTATHCS, MPOYUTATh U OOPMUTH 3aJaHUE, B TOM YUCJIC 3aMUCHIBAs IO TUKTOBKY);

- MPOMEKYTOYHASI ATTECTALUS TPOBOIUTCS B MUCBMEHHOU (hopme;

- o0ecIrieuynBaeTCsl HAJMYHE 3BYKOYCHJIMBAIOMICH amnmapaTyphl KOJUIGKTHMBHOTO IIOJIB30BAHUS, TPHU
HEOOXOUMOCTH TOCTYMAIOMIUM TPEOCTaBIsIeTCS 3BYKOYCHIMBAIOIIAs ammapaTypa WHIUBUAYATHHOTO
TTOJIb30BaHUS;

- 110 JKETIAaHUIO CTYJCHTA MPOMEKYTOUHAS ATTECTAIUS MOXKET MPOBOJIUTHCS B MUCEMEHHOM hopme;

21) A1 Jdn € HAapYWCHUAMHU  OIIOPHO-ABUIATCIIBHOI'O — almapara (T?I)KGJ'II)IMI/I HAapyHmCHUAMU
JIBUTATENBHBIX (DYHKIINN BEPXHUX KOHEUYHOCTEH MM OTCYTCTBUEM BEPXHUX KOHEUHOCTEH):

- INHUCBMCHHBLIC 3aJaHHWA BBIIIOJIHAIOTCA HAa KOMIIBIOTEPE CO CICHUAIM3UPOBAHHBIM IMPOrpaMMHBIM
obecreueHreM WM HaJUKTOBBIBAIOTCS ACCUCTEHTY;

- TI0 YKEJAHUIO CTYACHTA MPOMEXKYTOUHAS aTTECTAIHs TPOBOIUTCSA B YCTHOH (hopme.




Pabouas mnporpamma gucuuiuinHbl «KauecTBO TypUCTKMX YCIyD» COCTaBlieHa Ha OCHOBE
@®enepalibHbIIl TOCYJapCTBEHHBIM 00pa30oBaTeNbHBIM CTaHIApPT BbICIIEr0 00pa3oBaHus - OakajaBpuar IO
HarnpasieHuto noArotosku 43.03.02 Typusm (npuka3z MunoOpnayku Poccun ot 08.06.2017 1. Ne 516).

ABTOD (BI)
no1l. , K3H Endumona FOnust MuxaiinoBHa

KMBuT,

Penen3eHTHI
Jon. , ka1 MBonra AnHa ['puropreBHa

o1l , k3H Pa3annes MBan MBanoBua

PaGouass mporpamma gucuuruinHbl «KadecTBO TYpHUCTKMX YCIyr» paccMOTpeHa Ha 3acelaHHuu
Kadenpa wmexnmynapomnoro OmsHeca u Typusma mpotokon Ne 28 or 25.03.2025 r. u mnpusHaHa
cootBercTBytomel TpeboBanusiM PI'OC BO u ydeOHoro mianHa mo HampaBiieHHto moarotoBku 43.03.02
Typusm

3aBenyromnuii kadeapoit NBonra Anna ['puropbeBHa

Pabouas mnporpamma gucHMIUIMHBI «KayecTBO TYpHUCTKHX YCIyr» paccMOTpeHa Ha 3acedaHuu
y4eOHO-MeToInYecKo KoMuccnu MHCTUTYT 3KOHOMHKH, ¢uHaHCOB U yrpasieHus B AIIK mpotokom Ne 2
or 02.04.2025 r. m mnpusHaHa cootrBercTBYyIOmEeld TpeboBanusM @PI'OC BO u yweOHOro ImaHa mo
HanpasiaeHuo noaArotoBku 43.03.02 Typusm

PyxoBonurens OII
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