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1. Heab aAucHUNINHBI

[lenssMmu  ocBOeHHsSI TUCHUIUIMHBI «KauyecTBO TOCTUHHUYHO-PECTOPAHHBIX  YCIYD»  SBISIOTCS
M3YYCHHE OPTraHWU3aIMOHHO-YIPABICHYCCKONW CTPYKTYpPhl TYPUCTCKHUX YCIyT, HX POJIb M 3HAYCHUE B JCs-
TETHHOCTH TYPUCTUYECKOW (UPMBI, H3yYeHHE KBAIU(DUKAIMOHHBIX TpPEOOBAHUN, MPEABIBIAEMBIX K
JOJDKHOCTH  CIICIMAICTa W PYKOBOJUTENS, W MEHEDKCPOB JIAHHOW CIyX)Obl , WX JOJDKHOCTHBIC
00s13aHHOCTH, MpaBa U OTBETCTBEHHOCTb.

2. IlepeyeHb IUIAaHMPYEMBIX Pe3yJbTATOB O0y4YeHHMs] MO0 MCUHMIJIMHE, COOTHECEHHBIX € IJIAHHU-

PYeMbIMH pe3yJIbTATAMM OCBOEHHS 00Pa30BATEIbHON MPOrpaMMbl
[Ipouiecc u3yyeHus: TUCIHUILIMHBI HampaBlieH Ha GopmupoBanue cieayroumx komnerenuuid OIT BO
Y OBJIQJICHHUE CJICIYIONIMMHE PE3yJIbTaTaMU 00yUEHUS TI0 JUCIUILTUHE:

Kox u HaumenoBanue
KOMIIETCHIINU

Kox n HaumenoBanue
WHJIUKATOpa JOCTHXKEHUS
KOMIIETCHIINU

[lepeuenp mIaHUPYEMBIX PE3YJIHTATOB 00YUECHHUS
10 IUCLIUIUIMHE

IK-1 Crnocoben
o0ecrieynBaTh KOHTPOJIb U
OneHKY 3¢ (HEeKTUBHOCTH
JeSITeTbHOCTH
JIerapTaMeHTOB (cimyx0,
OTJIEJIOB) HpEANPUATHI
WHTyCTPHH

IIK-1.1 Ocy1ecTBisier
KOOPJMHAIIMIO W KOHTPOJh
JIEeITEIBHOCTH
JIemapTaMeHToB  (CIyxo0,
OTJICTIOB) MPEANPUITHI
TOCTETIPUUMCTBA

3HaeT
0COOCHHOCTH MPOPECCHOHATBHON ITHKH; CIIOCOOBI
BbIXO/Ia U3 KOH(MDIUKTHBIX CHUTyaluil; OCHOBBI
BEJIC-HUS JICJIOBBIX KOMMYHUKAIIUH; CYIIHOCTb
paboThl B MHIYCTPUH TOCTEIPUUMCTBA

yMmeert

UCIIOJIb30BaTh 3HAHUSA MICUXOJIOTUU u
NICUXOJAMATHO-CTUKM  HAa  MPAKTUKE,  peliarh
HECTaHJapTHbIE Mpodec-CHOHATIbHBIE CUTYallHH;
HAXOJWTh BBIXOJ U THOKO TOIXOIUTHh K PEIICHUIO
poeCCHOHAIBHBIX 3a71a4

BJIaJieeT HABBIKAMH

3HaHUSAMU B obnactu MICUXOJIOTUU u
MICUXOJIOTHYE-CKOTO aHaIIN3a; criocobamu
CaMOKOHTPOJISl U peNlaKkca-1uu; crnoco0aMu BbIXOa
Y3 KPU3UCHBIX CUTyallul

I1K-2
OCYILIECTBIIATH
yIpaBJICHHUE
JerapTaMEHTOB
OT/ICJIOB)
WHAYCTpUU
rOCTENPUUMCTBA

Crocoben

pecypcamu
(cmyx0,
OpraHu3anuu

[K-2.1 OcymiecTBasieT
¢dbopMupoBaHue u
(GYHKIIMOHUPOBAHHE
CHUCTEMBI OusHec-
IIPOLIECCOB B
NEeSATETLHOCTH
MoApa3IeJICHUI
MpEANPUITHI
rOCTENPUUMCTBA

WHYCTPHH

3HaeT

COBPEMEHHBIX TEXHOJIOTHUH TOCTHHHYIHOM
NesTeNbHO-cTU B paboTe ¢ moTpeduTenem,
TEXHOJIOTUIO PabOTHI OATAXKHOTO TIEPCOHATIA
yMmeeT

MPUMEHEHNWE COBPEMEHHBIX TEXHOJIOTMHA  JIst
dbopMu-poBaHUs U MPEJOCTABICHHUS TOCTUHUYHOTO
MPOIyKTa,  COOTBETCTBYIOIIETO  TPEOOBaHUSIM
notpeduresneii, B TOM 4HCIlie, TEXHOJIOTUS yOOpKH
HOMEPHOIO dbonma TOCTUHULIBI
(mocnenoBaTeNbHOCTh yOOPKHM HOMEpPOB, BH/IBI
yOOpKH HOMEpOB, JTambl B Iporecce YyOOpKu
HOMeEpa)

BJIaJieeT HaBbIKAMH

BIIQJICHUSI COBPEMEHHBIMU TEXHOJOTUSIMU ISt
(bop-MUpPOBAHUS U MPEIOCTABICHHUS TOCTHHUYHOTO
IpO-AyKTa, COOTBETCTBYIOLIETO  TpeOOBaHUSIM
noTpeOuTe-JIeH, B TOM YHUCIIE, TEXHOJIOTUH YOOPKHU
HOMEPHOIO donma TOCTHHUIIBI
(mocnenoBaTeNbHOCTh YOOPKH HO-MEPOB, BHJIBI
yOOpKH HOMEpOB, JTambl B TMpoiecce yOOpKu
HOMEDA)




3. MecTo 1MCUMILVIMHBI B CTPYKTYpe 00pa3oBaTe/ibHON MPOrpaMMbl

JncuuIinHa

«KauectBO FOCTUHUYHO-PECTOPAHHLIX  YCIIYI»

(dhopMupyeMoil yyacTHUKaMH 00pa30BaTeIbHbIX OTHOLIEHUH POTrPaMMBI.
N3y4yeHne qUCHUILINHBI OCYLIECTBIISIETCA B 7/cemecTpe(-ax).
JUis ocBOeHUs IUCHUIUIMHBI «KauecTBO IOCTMHMYHO-PECTOPAHHBIX YCIYID» CTYAEHTHI HCIOJB3YIOT

3HAHUS, YMEHUS U HABbIKU, CPOPMUPOBAHHBIE B MTPOLIECCE U3YUEHUS AUCLIUILINH:
MapkeTUHr U npoJIBUKEHHE TOCTUHUYHOTO MPOAYKTa

OpFaHI/ISaI_[I/ISI U IJIaHUPOBAHUC OCATCIBHOCTH HpeI[HpI/ISITI/Iﬁ CCpBUCA

CropTHBHO-03/10pOBUTENBHBIN CEPBUC

OCHOBBI TOCTUHUYHOTO On3HEca
TexHHKa U TEXHOJIOTHH CEPBUCHOM IEATENBHOCTH
Opranu3zanys 1 TEXHOJIOTUS PadOThl TOCTUHUYHBIX CITYXKO
Opranu3arus padotsl AXC B rocTUHHIE
Opranu3zanys AeaTelbHOCTH 00BEKTOB CEILCKOIO Typu3Ma
OpraHu3anMOHHO-yIIPaBJIEHYECKas TPAKTHKA
VY4yeOHas opraHU3al[IOHHO-YIIPABICHUECKash MpPaKTHUKa
Byxranrepckuii yuer B cepe TOCTUHUYHOMN JESITENbHOCTH
NMukenorus B CONUAIBHO-KYJIBTYPHOM CEPBUCE
OcBoenne aucuuIuiuHbl «KadecTBO TOCTMHHMYHO-PECTOPAHHBIX YCIyD» SBISETCS HEOOXOIUMOMN
OCHOBOM IS TIOCIIEAYIOLIETO U3Y4YECHMS CIIEYIOIUX TUCIUILINH:

ITonroroBka K cadye U cada rocy1apcTBEHHOI'O dK3aMeHa
BrinonHenue u 3ammura BbITYCKHON KBaTU(UKAaMOHHON padoThI
[IpenaumuioMHas mpakTuka

SBJISICTCA  IMCLIUIIMHOM 4acCTu,

4. O0beM IUCUMIUIMHBI B 3a4YeTHBIX €IMHHMLAX € YKa3aHHEM KOJMYeCTBa AKAJeMH4YECKHX 4YAaCOB,
BbIJIeJIECHHBIX HA KOHTAKTHYI0 PadoTy ¢ o0yyammmxcsi ¢ mnpenogaBarteideM (10 BHAAM Y4eOHBIX

3aHATHI) U HA CAMOCTOSATEJIbHYI0 PA00Ty 00y4aroIIuXCs

OOmiasi TpyJOEMKOCTh JUCHUILIMHBI «KauecTBO TOCTHMHHUYHO-PECTOPAHHBIX YCIYyT» B COOTBETCTBHHU
¢ pabourM y4eOHBIM IUIAHOM U €€ pacIpeesieHle 1Mo BUaaM padoT MpeCTaBICHBI HUXKE.

KonTakTHas paboTa ¢ mpenojaBareineM, 9ac dopma
TpynoeMk Camocrosi- KoHTposth IIPOMEXKYTOYHOHN
CeMeCTp OCThb JICK- MIpaKTUYECCKHE na60paTopH},1e TCJIbHAsA pa- yac ’ aTTecTraluu
yac/3.e. UUH 3aHATUSA 3aHATHUS 6oTa, yac (dpopma
KOHTPOJIS)
7 108/3 18 36 54 3a
B T.Y. 4aCOB!
B MHTEPAKTUBHOM 4 8
dopme
[IPaKTU4YECKOH
18 36 18
MOJITOTOBKH
TpysoeMk BreaynuTopHas KOHTaKTHasi paboTa C mpernoaaBaTeiieM, 9ac/del
Cemectp OCTh Kypcosas KypcoBoit 3auer JudbdepennmpoBan Koncynpramumn SKsaMeH
Jac/s.e. pabota MPOCKT HBIN 3a4eT nepea 3K3aMCHOM
7 108/3 0.12




5. Conep:kaHue JMCHMILUIMHBI, CTPYKTYPHPOBaHHOe MO TeMaM (pa3iesiaM) ¢ YKa3aHHeM OTBe-
J€HHOT0 Ha HUX KOJIMYECTBA aKaJleMUYEeCKHX YaCOB M BHIOB Y4eOHbIX 3aHIATHIi

KonuuectBo yacos
OrneHo4yHOC Kox
DopMbl
CemuHapcK TeKyIero CpenCTBO WHIUKAT
g ue 3aHATHA § KOHTPOJIS NPOBEPKU OpoB
Ne HaumenoBanwue pasnemna/TeMbl g = CHCBACMOCTH 1 pe3yIBTaToOB JTOCTIDK
31| e = o o s g | Y . | nmocTmxeHHs CHHUI
5 2 S g % g | IPOMEXKYTOUHOH
151 5 15 = E S arTecTa HHAUKATOpOB KOMIICTC
& = o 1) 58 102078 . .
; & g KOMIIETCHIIUI HIUH
E| | 2
8 © @)
<
= =
1 paznen. [loHaTHE U CYLIIHOCTH
1. |kadectBa. KauecTBO yCiyru Kak
OOBEKT yIpaBICHUS.
Pa6 [K-2.1,
1.1. |Tlonarue u cymHocTh kKauectBa. | 7 | 10 4 6 14 aboHast TeTpanb | e q |
12 KauectBo ycimyru Kak OOBEKT 7 2 ) 6 6 PaGouas TeTpas 11}[I}<(_21 ll,
" | ynpaBieHus. ot
[K-2.1,
13, Konnenuus YUpaBICHHS | 12 4 ] 12 KT 1 Tect K-1.1
Ka4eCcTBOM .
14 Bceobuiee ynpasnenme| 6 5 4 g PaGouas TeTpas %112—21 11,
" | Ka4ecTBOM yCIIyT ot
Cranpaptusauus u Pac IK-2.1,
1.5. |ceprudpukamms B ympaBineHHH| 7 12 4 8 8 aboHas TeTpalb | e §
KauyeCTBOM
- MK-2.1,
L6. Bocrpusitue morpeburenem Ka 7 6 ) 4 6 KT 2 Tecr K11
YecTBa 00CITYKUBAHUS :
[MpomexxyTouHas aTTecTanus 3a
HUroro 108 | 18 36 54
HUroro 108 | 18 36 54
5.1. JIekKuMOHHBIH KypC ¢ yKa3aHHMeM BH0B HHTEPAKTHBHOIl ()OPMBbI NPOBeIeHUs 3aHATHI
Bcero,

Tema nexuuu (u/unm
HAaUMEHOBAaHHE pa3zen)

4acoB / 4acoB

. ConeprxaHue TEMbl MHTEPaKTUBHBIX
(BU UHTEPAKTUBHOU (hOPMBI .
. (v/unm pasznuena) 3aHATHI/
MPOBEJICHUS 3aHATUH )/
HpaKTU4ecKas
(mpakTUyecKkas MoJroToBKa)
MOJrOTOBKA
[ToHsTHE U CYLTHOCTD IlonsATHE M CYIIHOCTH Ka4eCTBa. 4/
KayecTBa.
KauecTBo ycimyru kak oobexT | KauecTBo ycayru kak 0ObEKT ylpaBieHus. 2
yHpaBJIeHUs.
Konuenuus ynpasnenuss | KoHuenuus ynpasieHus Ka4€CTBOM 4/
Ka4yecTBOM
BceoOuee ynpasienue Bceobmiee ympaBieHne Ka4ecTBOM yCIyT 9/
Ka4eCTBOM yCIIyT
Cranpaprusanys u Crannaptuzanuss ¥ cepTudUKanys B yIpPaBICHUU
cepTr(dUKAIMS B YIPABICHHH | KAYECTBOM 4/2
KayecTBOM
Bocnpusitue norpeduTenem Ka-4ecTBa 2/-

Bocnpusarue norpeburenem




Ka-4ecTBa 00CITyKHUBaHUS

o0cCTy)KMBaHUS

Htoro

18

5.2.1. CemuHapckue (NMpaKTH4YecKHe) 3aHATHA C YKa3aHWeM BHIAOB TMIPOBeJdeHUS] 3aHATHI

WHTEPAKTUBHOU (popme

Bceero,

4acoB / 4acoB HWHTCPAKTUBHBIX

HaumenoBanue @opMBbI TPOBEICHUS 1 TEMBI 3aHSATHI o
o 3aHATHH/ TpaKTUYeCKast
paszzuena (BHIl MIHTEPAKTUBHOM (DOPMBI TTPOBEACHUS HOArOTOBKA
JUCIUTLTAHBI 3aHATUN)/(TIpaKTUYECKask TOITOTOBKA)
BUJ 9achl
[TonsTne n
[ToHsiTHE W CYIIHOCTH KauecTBa. IIp 6/2/-
CYIIHOCTh KayeCTBa.
KauectBo yciyru
KaK 00BEKT KadecTBo ycimyru Kak 0OBbEKT yIpaBIICHHUS. IIp 6/2/-
yIpaBJICHUS.
Konnemius
YIPaBJICHUS Konnenmus ynpaBieHUuss Ka4eCTBOM IIp 8/2/-
KayecTBOM
BceoOriee
yIIpaBJICHUE BceoOmee ynpapienrne kKauecTBOM YCIyT IIp 4/2/-
Ka4yeCTBOM YCIIyT
Crangaptuzanus u
cepTU(UKAIHS B CranmapTusanus u cepTuUKaIus B n 3/
yIpaBIeHUU yIpaBIeHUN Ka4eCTBOM p
KayecTBOM
Bocnpusitue
noTpeduTenIeM Ka- Bocnpusrue norpeburenem ka-uecTBa n 4/
4EeCTBA 00cIyKUBaHUS P
o0cy)KMBaHUS
Hroro
5.3. KypcoBoii npoekT (padora) y4eOHbIM IIAHOM He NPe1yCMOTPEeH
5.4. CamocrosiTesibHasi padoTa 00yuyaromerocst
TeMbl /Ui BUIBI CAMOCTOSITEIIEHOW PaOOTHI Yacsl
[ToHsiTHE W CYITHOCTH Ka4eCTBA. 14
KauecTBo yciryru Kak 0OBEKT YIIpaBICHHS. 6




KoHuenuus ynpasieHns Ka4eCTBOM 12
Bceobuiee ynpaBieHne Ka4ecTBOM YCIIyT 8
Crannaptuzanus u cepTu(UKaIUs B YIPABICHUH Ka4eCTBOM 8
Bocnpustue norpedurenem ka-4ecTBa 00CTy>KUBaAHHS 6




6. IlepeueHb yueOHO-MeTOAMYECKOr0 oOOecrevYeHUsl Ui CAMOCTOSITeIbHOH PadoThl o0y4yarlmxcs IO
AUCHUILINHE

VY4eOHo-MeTOIMYECKOE  OOecredyeHrne Juisi  CaMOCTOSITEIbHOM  paboThl  oOywaromierocst — Io
muciuminHe «KayecTBO TOCTMHUYHO-PECTOPAHHBIX YCIyr» pa3MENIeHO B AIEKTPOHHOW HH(OPMAIMOHHO-
o0pa3oBaTenbHON cpe-Ae YHUBEpPCUTETa W JOCTYIHO JJIA OOydYaroIIerocss 4epe3 ero JUYHBbIA KaOWHET Ha
caiite YHuBepcurera. Y4eOHO-METOIMYeCKoe 00ecIedeHre BKIII0YaeT:

1. Pabouyto mporpamMmmy TUCIHMILIHHBI «Ka4eCTBO TOCTHHUYHO-PECTOPAHHBIX YCITYD.

2.Meronuyeckue pEeKOMEHAALMU [UJIsl OPTaHU3AIMH CaMOCTOSITENIbHON paboThl oOywaromierocs Mo
mucnutuiHe «KagecTBO rOCTHHUYHO-PECTOPAHHBIX YCITYTY.

3. MeTtoauiecke peKOMEHAAINHU 0 BBIIIOJIHEHUIO MMUCbMEHHBIX padoT () (MpH HATUYHH).

4. MeroanyecKre PEKOMEHJAIMU TI0 BBITOJHEHHIO KOHTPOJIBHOW pPAa0OTHI CTYJCHTaMHU 3a0YHOMN
(dopmbl 00yueHHs (TIPU HATTMYUH )

5. MeTtoauueckue yka3aHus 110 BBIIOJIHEHHUIO KypCcOBOM paboThl (poekTa) (MpH HATMYHH).

Jlis  yCHemrHoro OCBOEHUSI JIUCHUIUIMHBI, HEOOXOJUMO CaMOCTOSITENIbHO JETalbHO HW3YYHTh
MIPEJICTAaBICHHBIC TEMBI TI0 PEKOMEH TyeMBIM UCTOYHUKAM WH(POPMAITHH:

PexoMeHniyeMble HCTOUHUKH UH(DOpMALIUU
No (Ne uctounuka)
~ | Temsl st CaMOCTOSITEIILHOTO U3Y4YCHUS
/1 OCHOBHas JIOTIOJTHUTEIIbHAS METOJ. JIHT.
(w3 1.8 PITJI) (u3 1.8 PILJT) (w3 1.8 PITJI)

a J12.1,J712.2, J12.3,

|| OomATHE M CYIIOCTR - Kaueetsa. 1.1, J11.2 J12.4, J12.5, J12.6, J13.1, J13.2
[ToHsiTHE M CYNTHOCTH KaueCcTBa. 2.7
KauecTtBO YCIIyTH KakK 00BEKT

2 |ynpaBnenusa.. KadecTBo yciyru Kak JI1.1, JI1.2 2.1, JI2.4, 12.5, JI3.1, JI3.2

J12.6, J12.7

O0OBEKT yIIpaBJICHUS.

3 Konnenuuss  ymnpaBiieHUSI KadyeCTBOM. 1.1, 112 J12.1, J12.4, J12.5, 3.1, J13.2
KoHnuenuus ynpasineHus KauecTBOM J12.6, JI2.7
BceoOmiee  ympaBieHne — KaueCTBOM

JI2.1,J12.4, J12.5,

4 |ycnyr. Bceobmee yIpaBlieHUuE JI1.1, JI1.2 112.6. 712.7 JI3.1,J13.2
Ka4eCTBOM YCIIyT
Crangaptusanus ©W CepTUPUKANUS B
YIIPaBJICHUU KaueCTBOM. J12.1,J12.4, JI2.5,

> Cranpmaptuzanmst W cepTudukanus B L1, .2 JI2.6, J12.7 J3.1,J13.2
YIpaBIEHUU Ka4eCTBOM
Bocnpusitne motpebuTeiieM Ka-decTBa
00CITyKUBaHUS . Bocnpustue JI2.1,J12.4, JI2.5,

6 noTpeduTenem Ka-4yecTBa L1, L2 J12.6, J12.7 J3.1, J13.2
00CITy KUBaHUS

7. @OoHI OUEHOYHBLIX CpPeIcTB (OLEHOYHbIX MATEPHAJIOB) /JIfA MPOBeJeHUS] TPOMEKYTOYHOH aT-
TecTauu 00y4aoIMXCcs 1Mo JucuuIiniHe «KayecTBO roCTHHMYHO-PECTOPAHHBIX YCJIYI»

7.1. IlepeyeHb WHAMKATOPOB KOMIETEHHHH ¢ yKa3aHHeM 3TanoB HX (OPpMUPOBaHHMS B mpoiecce
OCBOEHHS 00pa30BaTEIbLHOI MPOrPaMMBbl

JMCIUNINHBL/37IEMEHTEHI
MPOrpaMMBbI (TTPAKTHKH,
I[MA), yaacTByromue B
(hopMHpOBaHUY UHIUKATOPA
KOMITETEH-LIUH

NHpaukaTop KOMIETEHITNN
(kom u conepkaHue)

7.2. Kputepuum ¥ IKaJbl OLECHUBAHHMA YPOBHA YCBOCHHS HHIMKATOPpa KOMIICTCHIHi, omnpene-
JISIIONIMe NPoLeAYPbI OLICHUBAHUSA 3HAHUI, YMEHHUI1, HABLIKOB U (MJIM) ONBITA JeSITeJIbHOCTH

OneHka 3HaHUM, YMEHMH M HaBBIKOB M (WJIM) ONBITA JEATENBHOCTH, XapaKTEPU3YIOIIUX 3Tarbl
(dbopMupoBaHMsST KOMIETEHIMH MO AucHUIUIMHE «KadecTBO rOCTHHUYHO-PECTOPAHHBIX YCIYD» IPOBOAUTCS




B (hopMe TEKYyIIero KOHTPOJIS U TPOMEKYTOUHOM aTTeCTaIliH.

Texymuii KOHTPOJb TMPOBOJUTCS B TEUCHHE CEMECTpa C IEJIbI0 OMPENEICHHUS YPOBHS YCBOCHHS
oOydJalomuMucss  3HaHUW, (GOPMUPOBAHHMA YMEHHMM UM HaBBIKOB, CBOEBPEMEHHOTO  BBISBIICHUS
nperojaBaTesieM HEJAOCTATKOB B IMOATOTOBKE OOYYAIONUXCS W TPUHATHS HEOOXOTUMBIX Mep 1o eé
KOPPEKTHUPOBKE, a TaKXe JIJIsl COBEPILIEHCTBOBAHUS METOAMKU OOY4YEHHS, OpraHu3alui y4eOHON paboThl U
OKa3aHWsl WHIUBHUIYATBHON ITOMOIIN 00yYaromeMycs.

[IpomexyTounas arTectauus 1o JucHUIUIMHE «KauyecTBO TOCTUMHHUYHO-PECTOPAHHBIX —YCIYD»
IPOBOAUTCA B BUJIE 3a4ET.

3a 3HAHUS, YMEHUS U HaBBIKU, IPUOOPETEHHBIE CTYACHTAMU B MEPUOJl UX OOyUEHUSs, BBICTABIISIOTCS
oneHku «3AUTEHO», «HE 3AUTEHO». (wm «OTJIIMYHO», «XOPOILIO», «YJOBJIIETBOPUTEJIb-
HO», «<HEYJIOBJIETBOPUTEJIbHO» nns nuddepeHnnpoBaHHOTO 3a4eTa/FK3aMeHa)

Jlyis olleHWBaHWsl 3HAHWM, YMEHUW, HAaBBIKOB U (MJIM) OMBITA ACSITEILHOCTH B YHUBEPCHUTETE MPUME-
HsieTCsl OalUIbHO-PEUTHMHTOBAsE CHCTEMa OIICHKM KayecTBa OCBOEHHUS 00pa3oBaTeNIbHON MpOrpaMMbl.
OrneHka POBOAUTCS TIPH MPOBEICHUM TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH M MPOMEXYTOYHBIX aTTeCTAIUN
oOydaromuxcsi. PelTuHroBass olleHKa 3HAHUW SBJSETCS HWHTETPUPOBAHHBIM I[OKa3aTeleM KauyecTBa
TEOPETUYEC-CKUX M NMPAKTUICCKUX 3HAHUN U HABBIKOB CTYJICHTOB 110 JUCIUILIHNHE.

CocTaB 0a/11bHO-PEHTHHIOBOI OLICHKHU CTYICHTOB 04HOI ()OpMBbI 00yUeHH S

Jig cTyaeHToB O4HOM (popMbl OOy4YeHHs] 3HAHHS MO OCBAaMBAEMbIM KOMIETEHLIMSIM (OPMHUPYIOTCS
HAa JIEKIIMOHHBIX U MPAKTUYECKUX 3aHATHSX, a TAK)KE B IIPOLIECCE CAMOCTOSITEIbHOU MTOATOTOBKH.

B cootBeTrcTBUUM ¢ OamiIbHO-PEHTHHTOBOM CHUCTEMOU OIICHKU, MPUHATOW B YHUBEPCUTETE CTYJCHTAM
HAYUCIIAIOTCS OAJUIBI IO CIEAYIOIUM BUIaM padoT:

. MakcumanbsHoe
No koHTpOJIBHOM O11eHOYHOE CPEACTBO PE3YIbTATOB UHAMKATOPOB IOCTHKCHUS
. KOJIMYECTBO
TOYKHU KOMIIETeHIINI
0aioB
7 ceMecTp
KT 1 Tect 15
KT 2 Tect 15
CymMma 0a/1J10B IO MTOraM TeKYIIero KOHTPOJIst 30
[Tocenienne NTEKIMOHHBIX 3aHATHI 20
[Tocemenne npakTHYeCKUX/1a00paTOPHBIX 3aHATHI 20
Pe3ynbratuBHOCTH pabOTHI HA TPAKTUYECKUX/TA00PATOPHBIX 3aHATUIX 30
Hroro 100
. OLeHoYHOE CpeaCTBO MakcumanbHoe
No KOHTpOJIbHOM N
UK PEe3yIBTATOB MHANKATOPOB KOJIUYECTBO Kpurepuu ornieHku 3HaHUH CTYJIEHTOB
JIOCTUKEHUN KOMIIETEH LU 0aoB

7 cemecTp




Kpurepun onienkn oTBera Ha
TECTOBBIE 3a7aHus: 15 0TBETOB — max
15 6amnoB)

15 6annoB — oreHka "oTIWYHO" , IPH
MPaBWJIbHBIX OTBETAaX Ha BCE
TECTOBbIE 3aJaHUS
13 GamioB — oreHka "xoporio" mpu
IIPABWIBHBIX OTBETAX Ha 13 TeCTOBBIX
3aJaHUH;

10 6annoB — orieHKa
"y 10BIETBOPUTENBHO" TTPU
IIPAaBWIBHBIX OTBETax Ha 10 TeCTOBBIX
3aJJaHNN;

13 GanoB — oreHka "xopouio" npu
NPaBWIbHBIX OTBETAX Ha 13 TECTOBBIX
3aJaHuM;

MmeHee 10 GanioB - olieHKa
"HEyI0BJIETBOPUTEIBHO"

KT 1 Tect 15

Kputepuu orieHku oTBeTa Ha
TECTOBBIC 3a7aHus: 15 0TBETOB — max
15 6ammoB)

15 GannoB — oueHka "oTAUYHO" , IpH
MPaBWJIbHBIX OTBETAaX Ha BCE
TECTOBBIC 3aJaHUs
13 6amoB — oreHka "xopomro" npu
MpaBUJIBHBIX OTBETaX Ha 13 TeCTOBBIX
3aJIaHUM;

10 6amoB — oLieHKa
"y10BJIETBOPUTEIBHO" TIpH
NpaBUJIbHBIX OTBeTax Ha 10 TecTOBBIX
3aJIaHUM;

13 6amioB — orenka "xopouio" nmpu
MPaBUIbHBIX OTBETAaX Ha 13 TeCTOBBIX
3aJJaHNMH;

MeHee 10 0auIoB - oLleHKa
"HEy10BJIETBOPUTEIBHO"

KT?2 Tect 15

KpuTepnu n mkajabl oneHUBaHNUS Pe3yJILTATOB 00yUeHUs] HA MPOMEKYTOUHOI aTTeCTAlHH

[Ipu mnpoBeneHMH WTOTOBOM aTrTecTanuu «3adeT» («auddepeHIIMPOBaHHBIN 3a4eT», «IK3aMEH))
NPENoIaBaTeNll0 € COIJlacus CTYJCHTa pa3pelIaeTcsl BBICTABIATh OLEHKH («OTIMYHO», «XOPOLIO»,
«YIOBJICTBOPUTEIILHO», «3a4eT») IO pe3ysibTaTaM HaOpaHHBIX OalIoB B XOAE TEKYMIET0 KOHTPOJIS
yCIIEBaEMOCTH B CEMECTPE T10 BbIIIE MPUBEACHHOM IIKAaJIe.

B cimyuae oTkaza — cTyaeHT ciaer 3aueT (aud@epeHnupoBaHHbIM 3a4eT, SK3aMEH) M0 IMPUBEIEHHBIM
BBIIIE BOIpOCAaM M 3afaHusM. VToroBas ycneBaemocTbh (3aueT, AuddepeHInpoBaHHBIN 3a4eT, 3K3aMEH) He
MOKET OIEHHBAThCSA HIDKE CYMMBI OaioB, KOTOPYIO CTYISHT HaOpaJ 10 WTOoraM TeKylled u
MIPOMEKYTOUHOM yCIIeBaeMOCTH.

[Ipu cpmaue (3auera, nuddepeHIUPOBAHHOTO 3a4eTa, HSK3aMeHa) K 3apa0OTaHHBIM B TEUYEHUE
ceMecTpa CTyJeHTOM OayiaM NpUOaBIAOTCS Oauibl, MOJNydyeHHble Ha (3adere, AudQepeHIrpoBaHHOM
3adere, HK3aMeHe) U CyMMa 0aJiioB MEPEBOIUTCS B OIICHKY.

Kputepun u mkaJjibl OeHUBAHUS OTBETA HA 3a4eTe

[To mucumruimHe «KavyecTBO TOCTHMHUYHO-PECTOPAHHBIX YCIYr» K 3a4eTy JOIMyCKArTCS CTYACHTHI,
BBITOJIHUBIINE W CAABIIHE NMPAKTHUYECKHUE PaOOTHI MO IUCIHIUIMHE, UMEIOIINE €KEMECSUYHYI0 aTTECTALHUI0
u 0e3 mpuBs3Ke K HaOpaHHbIM Oaymam. CTyneHTaM, HaOpaBmuM Oosee 65 0amioB, 3a4eT BBICTABISACTCS IO
pe3yiabpTaTaM TEKyIIeH yclieBaeMOCTH, CTyAEHTHI, He HaOpaBmue 65 0ayuioB, CHAIOT 3a4eT MO BOIPOCAM,
npeaycmorperHsiM  PITJI. MakcumanpHas cymma OaJlIoB IO TPOMEXKYTOYHOW aTTecTanuu (3adery)
ycTaHaBiuBaeTcs B 15 6amios




Bompoc 6unera KomnuuectBo Oanios
Teopernueckuii Bopoc o5
3amaHus HA MPOBEPKY yMEHUIt o5
3agaHus Ha IPOBEPKY HABBIKOB o5

Teopernueckuit Bonpoc

5 GayIoB BBICTABISETCA CTYJEHTY, MOJIHOCTbIO OCBOMBIIEMY MaTepuall JUCHUIUIMHBI MJIM Kypca B
COOTBETCTBUM C Y4YeOHOH MporpaMMoii, BKJIIOYash BONPOCHl paccMaTpuBaeMble B PEKOMEHJIOBaHHOU
IPOTrpaMMOi JIOTIOJIHUTENIBHONW CIPAaBOYHO-HOPMATHBHON M HAay4YHO-TEXHHYECKOH JIUTEpaTyphl, CBOOOTHO
BJIQJICIOIIEMY OCHOBHBIMU TOHSTUSIMM JUCUUIUIMHBL. TpeOyercs TNOJHOE TIOHMMaHue€ M YEeTKOCTh
U3JI0KEHUsI OTBETOB IO 3K3aMEHALIMOHHOMY 33JaHuI0 (OWiIeTy) W JAONOJHHUTENbHBIM BOIPOCAM, 3aJaHHBIX
9K3aMEHATOPOM. JIONMOJHUTENbHBIE BOINPOCHL, KAaK IPABWIO, JOJDKHBI OTHOCUTBCA K Marepuaily
JUCLUIUIMHBl UM Kypca, HE OTPaKEHHOMY B OCHOBHOM 3K3aMEHAIIMOHHOM 3aJjaHUU (OUJIeTe) U BBIABISIOT
IIOJIHOTY 3HAaHHUU CTYyACHTA M0 JUCLUILINHE.

4 Oamnma 3acily’)KMBaeT CTYJIEHT, OTBETHUBLIMH IOJHOCThIO M 0e3 omMuOOK Ha BOIPOCHI
9K3aMEHAIIMOHHOTO 3aJlaHUsl M IOKA3aBILIUN 3HAHUS OCHOBHBIX IMOHSATHH JUCIUIUIMHBI B COOTBETCTBUU C
00s13aTeNBbHOM MPOrpaMMOi Kypca U peKOMEHI0BAaHHOM OCHOBHOM JIUTEPATYPOH.

3 Oamia JaH HEJOCTaTOYHO TIOJAHBIM M HEJOCTaTOYHO pa3BepHYThIM orTBeT. Jloruka wu
HOCJIEI0BATEIbHOCTh U3JIOKEHHMsST MMEIOT HapylueHus. JlomymieHsl OIMOKM B PACKPBITUM MOHSATHM,
yrnoTpebieHnn TepMHHOB. CTYIOEHT HE CIIOCOOCH CaMOCTOSTENBHO BBIICIUTh CYIIECTBEHHBIE U
HECYILIECTBEHHbIE MPU3HAKM U IPUYUHHO-CIEACTBEHHbIE CBA3H. CTylNEHT MOXET KOHKPETHU3UPOBAaTh
00001IEHHbIE 3HAHMs, JOKa3aB Ha I[PUMEPaX HX OCHOBHBIE IIOJIOKEHUS TOJIBKO C  ITOMOUIBIO
npenojanarens. PedeBoe oopmienue Tpedyer NonpaBoK, KOPPEKLUH.

2 Oayia JaH HEMOJHBIA OTBET, MPEACTABISIONIMN COO0H pa3po3HEHHBIC 3HAHMS IO TEME BOIPOCa C
CYUIECTBEHHBIMU  oOIIMOKamMu B  omnpeneneHusx. [IpucyTcTByroT — (dparMeHTapHOCTb, HEJIOTMYHOCTh
u3noxkeHus. CTyIEHT HE OCO3HAeT CBSA3b JAHHOTO IIOHSTHS, TEOPUH, SBICHHUS C JAPYIMMU OOBEKTaMHU
JUCHMIUIMHBEL. OTCYTCTBYIOT BBIBOJBI, KOHKPETH3aLUs M JIOKA3aTEIbHOCTh U3JI0KEHUs. Peub HerpamorHas.
JlononHuTEeNbHBIE U YTOYHSIOIIME BOIIPOCHI IIPENOIABATEIN HE IMPUBOIAT K KOPPEKIUU OTBETA CTYJICHTA HE
TOJIBKO Ha IOCTaBJICHHBIN BOIIPOC, HO U Ha IPYTHE BOIIPOCHI JUCLUIUINHEI.

1 Gann naH HEMOJHBIM OTBET, MPEACTABISIONIMNA COOOW pa3pO3HEHHbIE 3HAHUS MO TEME BOMpOca C
CYUIECTBEHHBIMU oOIIMOKamMu B  omnpeneneHusx. [IpucyTcTByroT —(parMeHTapHOCTb, HEJIOTMYHOCTh
u3noxkeHus. CTyIZEHT HE OCO3HAeT CBSA3b JAHHOTO TIOHSTHS, TEOPUH, SBICHHUS C JAPYIMMH OOBEKTaMHU
JUCHMIUIMHBEL. OTCYTCTBYIOT BBIBOJBI, KOHKPETH3aLUs M JTOKA3aTEIbHOCTh U3JI0KEHUS. Peub HerpamorHas.
JlononHUTENbHBIE U YTOYHSIOIIME BOIIPOCHI IIPENOIABATEIN HE IMPUBOIAT K KOPPEKIUU OTBETA CTYJICHTA HE
TOJIBKO Ha IOCTaBJICHHBIN BOIIPOC, HO U Ha IPYTHE BOIIPOCHI JUCIUIUINHEI.

0 6aIoB - M MOJIHOM OTCYTCTBHM OTBETA, UMEIOIIETO OTHOLIEHHE K BOIIPOCY.

3agaHus HAa TPOBEPKY YMEHUM U HaBBIKOB

5 GamtoB 3adaHus BBHITIOJHEHBI B O00O3HAYEHHBIN NpENoJaBaTeiieM CPOK, MHUChbMEHHBIM OT4eT O3
3aMecdaHuii. PaboTa BEIIIOJHEHA B IIOJTHOM 00beMe ¢ COOIIOCHUEM HEOOX0JUMOM MOCICA0BATCILHOCTH.

4 OGamma 3amaHus BBHITIOJIHEHBI B OO0O3HAYCHHBIM NPENojaBaTelieM CpPOK, MUCbMEHHBIH OTYET C
HEOOJIBITUMH HETOUYETAMHU.

2 OamwroB 3amaHus BBINOJHEHBI C 3aJeP)KKOW, THUCBMEHHBIH OTYET ¢ HemodeTamu. Pabota
BBITIOJIHEHA HE TOJHOCTHhIO, HO 00BEM BBITIOJHEHHOM YacTH TaKOB, YTO IMO3BOJSET MOJYYUTh NMPABUIbHBIC
pe3yIbTaThl U BHIBOIBI.

1 OautoB 3amaHus BBIIOIHEHBI YACTHYHO, C OOJBIINM KOJMYECTBOM BBEIYHCIUTEIBHBIX OIIHOOK,
00beM BBITTOTHEHHOM YacTH PabOThI HE MO3BOJIAET C/IEIaTh MPABHIBHBIX BIBOJIOB.

0 OamnoB 3amaHus BBHIMOJTHEHBI, MMCHMEHHBIA OTYET HE TPEJCTABICH WM paboTa BHINIOJHEHA HE
MOJIHOCTBIO, U 00BEM BBIMOJTHEHHOM YacTH paOdOTHI HE MO3BOJISIET ClIeIaTh IPABUIILHBIX BHIBOJIOB.

7.3. IlpuMepHble OLIEHOYHBbIE MAaTepHAJbl UIA TEKYILIero KOHTPOJSI YCIeBAaeMOCTH H IPOMeEKYy-
TOYHOH AaTTeCTAMM MO HTOraM OCBOeHHS JHCHUILUIMHBbI «KayecTBO TIOCTHHHMYHO-PECTOPAHHBIX
ycaymH»

KonTponbhas padora Nel (mo temam 1-3).

6 6amtoB (1 6amn — 1 Bompoc)



Bapmuanr 1.

1. OCHOBHBIE TTOJIOKEHUS 110 CTAaHAAPTU3AIUH.

2. HWctopuueckuii 0630p pa3BUTHS CTaHIAPTU3AIMH, SBOJIIONHMS LIeTIeH 1 3a/1a4 CTaHJapTU3AINH
3. IlpuHIumnel 1 00BEKTH CTaHAAPTU3AIUN

4. HamnpaneHus pa3BUTHUSI HAMOHAIBHOM CUCTEMbI CTaHJapTU3aLUN

5. MexayHapoaHOoe COTPYIHUYECTBO B 00JACTH CTaHAapTHU3AIIH.

6. JIOKyMEHTHI 110 CTaHAAPTU3ALUU, UX TPUMEHEHUE

Bapuanr 2.

1. JIOKyMEHTBI 110 CTaHAAPTU3ALNHU, UX IPUMEHEHHE.

2. @DYHKIMM U METOJIbl CTaHAAPTU3ALINN.

3. 3akoHonaTenbHasi U HOpMaTUBHas 0a3a HAI[MOHAJIBHOW CUCTEMBI CTaHAAPTU3ALUH.
4. CucreMspl cTaHAAPTOB HALIMOHAJIBHOM CUCTEMBI CTaHIapTU3ALNH.

5. Ncropuueckuii 0630p pa3Butus ctanaapTusanuu B Poccun

6. MexayHapoaHble OpraHU3alMU 110 CTaHIAPTU3ALNH

Bapuanr 3.

1. DBosrorus 1eei U 3aa4 CTaHAapTU3AITN

2. Opranu3zanus paboT MO CTaHIapTH3ALMH.

3. CrangapTu3zanus B CUCTEME TEXHUUYECKOTO PETyJIMPOBAHUS

4. IlpaBuna pa3paOOTKH M YTBEP)KICHUS HALMOHAJIBHBIX CTAHAAPTOB M MPEIBAPUTEIBHBIX
HAIIMOHAJIBHBIX CTAH/IapPTOB.

5. HampaneHus pa3BUTHSA MEXIyHapOIHON CTaHAApPTU3ALUU B cepe yCiIyT

6. Crannmaptuzanus B 00J1aCTH HHPOPMAIIMOHHOHN 0€3011acHOCTH

4 Ganna

Bapuant 1. [Ipoananusupyiite paznudHble ACHCTBYIOUINE HOPMATUBHBIE JOKYMEHTBI, OMpEICIIUTE
WX BUJI, BBIJICTUTE B HUX OOBEKTHI CTaHIapTU3AIIH.

Anroputm: TOCT 30335 — 95MTOCT P 50646 — 94. VYcnyru HaceneHuto. TepMUHBI U
onpeneneHus. Bun qokymenTa — TepMUHONIOTHUeCcKui cTanaapT. OObEKT CTaHAapTU3AIUU — YCIYTH.

T'OCT P 1.0-2012 Cranmaptuzauus B Poccuiickoit @enepanyu. OCHOBHBIE MOJI0KEHUS.

Bapuanr 2. Ilpoananusupyiite WHGOPMAIIMIO U OMHIIINTE:

- I'maBHOM manare Mep U BECOB;

- Mexnynapoanoit cucteme equauil (CH);

- MexnaynapoaHoii opranuzanuu no craaaprusanuu (MCO)

Bapuanrt 3. [Ipoananusupyiite BUJ CTaHAapTa, BHIACIUTE OOBEKTHI CTAaHAAPTU3ALMY.

Anroputm: HazBanue cranmapra . Bun gokymenrta — TepmuHoiorndeckuid cranpapr. OOBEKT
CTaHIapTU3aLUH.

T'OCT ISO 9001-2011 CuctemMbl MeHEKMEHTa KauecTBa. TpeOoBaHms

5 OaytoB

Bapmuanr 1. BeiOepure 0O0BEKT OILIEHKHM KadyecTBa YCIyT, MONPOOYHTE OLIEHUTh COOTBETCTBUE
JAHHOTO 00BEKTa TPEOOBAHUSIM CTAHAAPTA.

AnropuTt™m: 00beKT — Kade B yaeOHOM KOpIyce.

Hopwmarusnsriii nokymenT — ['OCT P. O6mectBernnoe nutanue. Kitaccupukamnust npeanpusTiii.

3amaya — OIICHUTh COOTBETCTBHE HIJIM HECOOTBETCTBHE TPeOOBAaHUSAM CTaHAApTa JaHHOW TOYKH
00LIIECTBEHHOIO IUTAHUS.
Bapuanr 2. Bribepure cebe 0OBEKT CTaHIAPTH3AIMH, CAMOCTOSATCIILHO HE OMUPAasCh Ha

HOPMATUBHBIC JOKYMEHTHI (€CIIM OHHM MMEIOTCS I 3TOTO 00BeKTa), paboTaiiTe moka3aTelu KadecTBa, IO
KOTOPBIM MO>KHO OLIEHUTH JIaHHBIN 0OBEKT.

AJTOpUTM: 00BEKT CTaHAAPTU3ALUN — yYeOHAas ay IUTOPHUSI.

Iloxa3aTenu kadecTBa — HajeKHOCTH 1....,2....,

¢byHkunonansHOCTH 1.....,2....,

Bapuant 3.K MeTogam KOAMpOBaHMS OTHOCATCS TaKXe IITPUXOBBIE KOJAbI, HAHOCHUMbIE Ha
npoayknuio. Kakyro uHGOpMaInuioo MOXHO Y3HATh MO JaHHOMY Koay? Bo3pmute Tpu M0OBIX TOBapa U



pacmmdpyiite IWTPUXOBOM KOJ.

IIpumepHBIE TECTOBBIE 3aJaHUS
Tema: OnMH WK HECKOJIBKO OTBETOB (3HAHUS)

BOIIPOC 1
ITon B TEOPUM YNPABICHUS KaueCTBOM IIOHMMAIOTCS pa3jIMYHBIE COCTABIIAIOLINE
TYPUCTCKOTO MPEATIPUSITHSL.
1. cranmapTuzanuei
. 00beKTaMu
. Ka4eCTBOM
. IPOLIECCOM
. OpraHusanuen

N =W

BOITPOC 2

OOBbeKkTaMu KauecTBa MOTYT OBITh ..... BEIOepUTE HECKOIBKO BapUAaHTOB OTBETA!
1. nesTeNnbHOCTh WU TPOIIECC
2. opraHuzarus

3. mpoayKUUs

4. TEXHUUYECKHE CPE/ICTBA

5. Bce BapHaHTHI OTBETOB

BOIIPOC 3

Br16epuTe npaBUIbHBIA OTBET MOHSATHIO «YCIIyTray:

1.3T0O COBOKYIHOCTb B3aMMOCBSI3aHHBIX WJIM B3aUMOJCHCTBYIOIIUX BHUAOB JEATENBHOCTH, KOTOpas
peoOpasyeT BXOAbl B BBIXO/IbI.

2.9TO TIOCTOSIHHAsI AEATEIbHOCTb, HAIIPABJICHHAs HA IIOBBIIICHUE YPOBHS KAauecTBA TYPUCTCKOTO
IIPOJyKTa, KAadeCTBAa €ro H3IOTOBJICHMS, COBEPUICHCTBOBAHHUE JJIEMEHTOB IIPOU3BOACTBA M CHUCTEMBI
KayecTBa.

3.3TO pe3ynbTaT MO KpailHeH Mepe OJHOrO BUAA AEATEIbHOCTH, 003aTENbHO OCYLIECTBICHHOTO BO
B3aMMOJCHCTBUM MEXAY IIOCTABIIUKOM U 3aKa3UYUKOM.

BOITPOC 4
- CcoJlepkUT MH(POpPMAINIO, KOTOpas HeMaTepHalibHA M MOXET MPUHUMATH (POopMy

pPa3IUYHBIX TIOAXOJOB K PEIIEHHWIO TPOU3BOJICTBEHHBIX M OPraHM3AIMOHHBIX MPOOJEeM, METOJHK,
JICJTOBBIX COTJIAIICHUH.

1. TeXHUYECKHUE CpPeACTBA
. I/IHTGJIJICKTyaJII)HaSI HpO,Z[YKIII/ISI
. Ipoliecc
. yciyra
. IPOTY KIS

DN =W

BOITPOC 5

«Iletns kadecTBa» TMPEACTaBISIET COOOH KOHIICNITyaJIbHYI0 MOJICNIb B3aMMOCBSI3aHHBIX BHJIOB
NEeSITeIIbHOCTH, OKa3bIBAIOIIMX BIIMSHUC Ha Ha pa3IMYHBIX dTalax ero >KU3HEHHOTO IIMKIIA,
HAYMHAS OT ONPE/ICIICHUS MOTPEOHOCTEHN 1 3aKaHYMBAs OIEHKON CTETICHU UX YIOBICTBOPEHUS.

1. u300pakeHue mporecca

2. HEIIpePBIBHBIN MpOLECC

3. Ka4eCTBO MPOAYKTa (YCITYTH)

4. moxazarenb KauecTBa

5. cTaHIapTH3AIHIO

BOITIPOC 6

Kaxwe tumsl kauectBa ObIBaroT?

1. connansHOE

2. BBI3BIBAIOIIUE YYBCTBO YAOBIECTBOPEHUS



3. KOHKYPEHTHOE
4.TexHuuecKkoe U PyHKIIMOHAIbHOE
5.001mecTBeHHOE

BOIIPOC 7

Baxxnoe 3HaueHue npu odecreyeHH HaIe)KHOCTH UMEIOT:
1. BHEIpEHKE CTAaHIAPTOB KauyecTBa
2.KOMILJIEMEHTapHOCTb

3.cybcTutynus

4. mpoBepka

Tema: [locnenoBarenbHOCTh (YMeHus1) 1 COOTBETCTBHE
BOIIPOC 8

CooTHecuTe TEPMUHBI U UM COOTBETCTBYIOINE ONPEACICHUS
1. ynyunienue kauecTsa

2. mpouecc

3. mokazareinu KauecTBa

A. D3TO YCTaHOBJICHHBICE KOHKPETHBIE Ka4deCTBEHHBIC WM KOJMYECTBEHHBIE TpeOOBaHHUS K
XapaKTepUCTHKaM (CBOWCTBaM) MPOAYKIUH.

b. nesaTenbHOCTb, HalpaBlIEHHas Ha IOBBILIEHHE YPOBHS KauecTBa TYPUCTCKOIO MPOAYKTa,
Ka4yecTBa €ro U3roTOBJICHNUS, COBEPLICHCTBOBAHUE 3JIEMEHTOB IPOU3BOJCTBA U CUCTEMbI KauecTBa.

B. 3T0O COBOKYNHOCTb B3aMMOCBSI3aHHBIX MWJIM B3aUMOJCHCTBYIOIIMX BHUIOB JEATEIbHOCTH,
KOTOpasi npeoOpa3yeT BXO/Ibl B BBIXO/IBI.

CootBerctBue: 1-b,2-B,3- A .

BOITPOC 9

«Iletns kadecTBay — 3TO 3aMKHYTas IMOCIEAOBATEIBHOCTh CICAYIOMUX Mep (yKa3aThb MOPSIOK
CJIeTOBaHUs Mep):

1. mmanupoBaHue

2. IPOU3BOJICTBO

3.IpOEKTUpPOBaHUE

4. 3aKynKu

5.MapKEeTUHT

6. XpaHeHHE

7. mpoJlaxka U pacupeieiCHUe

8. DKCIUTyaTanus

9. o0cnykuBaHUE U TEXHUYECKAs MOJAEPKKA

10. yrunuzanus

[Topsnok: 5, 1,3,4,2,6,7,8,9,10

BOIIPOC 10

CooTHecuTe CTaJNK ONPEACIICHHS] U METOJIbI OTIPEJCIICHUS C TTOKA3aTeIIMH KaueCTBa MPOTyKIIUH
1. Craguu onpeneneHus: NpoayKIUN

2. MeTtoasl orpeesieHust TPOIyKIIUN

A. IpOEeKTHBIE

b. pacueTHbIC

B. skcmtyaranimonselie
I'. cratuctuueckue

J1. mporuo3upyemsle
E. unctpymeHTanbHbie
W. sxcniepTHbIE

K. connonoruueckue
JI. Mpon3BOACTBEHHBIE



CootBerctBue: 1- A, JI, B,JI 2-B,I,E, 1, K .

BOIIPOC 11

CooTHecuTe MoOKa3aTeau U UX XapaKTePUCTUKY
1. IToxa3aTenu Ha3HAYCHUS

2. Iloka3arenu Ha3HAYCHUS

3. Ilokazarenu KOMPOPTHOCTH

4. IToxa3aTeny TEXHOJIOTHYHOCTH

5. IToka3aTenu HaASKHOCTH

A. XapakTepu3ylOT pa3UYHBIE ACTETUYECKHE CBOWCTBA TYPUCTCKOH YCIYTH: TapMOHHYHOCTH,
BBIPA3UTENbHOCTh,  IIEIOCTHOCTh, COOTBETCTBHE  COLIMOJIEMOrpapMuUecKuM  OXHUIAHHUSIM, YPOBEHb
TEXHOJIOTMYECKOTO MacTepCTBa U JIp.

b. XxapakTepu3yloT HaJEeXKHOCTb pabOThl TYPUCTCKOTO NPEANPHUATHS; peaTu3alid TYPUCTCKUX
yCIyr B TOM 00beMe, Ha TOM YPOBHE M B TE€ CPOKH, KOTOpbIE OBUIM 3aIITaHMPOBAHBI MPHU 3aKIIOYCHUHU
C/IEJIKHU; TEXHUYECKHX M ITPOYMX CPE/ICTB, UCIIOIb3yEMbIX IIPU PEAU3aLUuU TYPUCTCKUX YCIYT.

B. ompenmensfioT  COOTBETCTBHME  TYPUCTCKOM  YCIyrH, TEXHOJIOTHM €€  pealu3aluy
NCUXO(U3MOJIOTUYECKUM U  aHTPOIOMETPUYECKHM XapaKTEepUCTHKAM 4YeJloBeKa M HMEIOT OrpOMHOE
3HAYEHUE NI TOTPEeOUTENs

I xapakrepusyroue o00nacTe NpuMeHeHUs ((yHKIMOHAIbHBIE CBOMCTBA) YCIyrd U
00YCJIOBIIMBAIOIIINE TTOJIC3HBIH APPEKT OT €€ yImoTpeOIeHHUSI.

JI. TpaKkTU4eCKH HE HUHTEPECYIOT MOTpeOuTesel, HO BaXHbI JUIS TYPUCTCKOTO IPEIIpUSATHS,
MOCKOJIBKY WMEHHO OHH OTPEACISIIOT BEJIMYMHY 3aTpaT Ha TYPUCTCKHHA MPOAYKT, a CIEJI0BATEIBHO,
pa3mep NpUObUIN OT €r0 peanu3aluu.

CootBerctBue: 1-1',2- A ,3-B, 4- 11, 5- b.

BOITPOC 12

[IpounTaiite 3a7aHUe U BBEAUTE HEJOCTAIOIINI TEPMUH WIIA MIOHSTHUE.

- MpeAcTaBiseT co00il ero CBOWCTBO (CIOCOOHOCTH) YAOBIETBOPUTH MOTPEOHOCTH
Y OKUJIAHUS ITOTPEOUTEIIS.

OTBeT: Ka4ecTBO MPOJYKTa

(Ymenus)

BOIIPOC 8

CooTHecuTe MOIXObI U TIOKA3aTeNId KaueCTBa pabOThHI

1. AreHTCKMI TOOXON

2. [loTpebuTenbckuii Moaxo

A.byHKIIMOHATTEHOE COOTBETCTBUE YCIYT TPeOOBaHUIM OIPEIEICHHOTO CerMeHTa MoTpeduTeneit
b.yeTkocTh 1 OnepaTUBHOCTH B pabOTE NPEAIPUATUIMU
B.onTuMmanbHOe COOTHOIIEHHE [IEHBI U Ka4yecTBa
IaHuMarust o0CTyKUBAHUS

JI.moTpeOuTeNnbCcKoe KaueCTBO KaKI0M OTAETBbHOM yCIyTH
E.BbIro1HAs 11I€HOBAS MMOTUTHKA

Oter: 1-b,B,E ;2-A.T,J1

BOIIPOC 13

CooTHecuTe METO/Ibl U UM COOTBETCTBYIOIIUE ONPEICICHUS
1.opranoyienTUYECKUI

2.MHCTPYMEHTAJIbHbBIN

3.pacyeTHbIi

4.5KcTIepTHBIN

5.CTaTUCTUYECKUI

6.COLMOIOTMYECKUN



7.KOMOMHUPOBAHHBIH

A.OCHOBaH Ha UCIOJIb30BaHUU CPEJCTB U3MEPUTEILHON TEXHUKHU

b.ocHOBaH Ha BOCHPHUATHM NPOAYKLIHMU OpraHaMH 4YyBCTB 0€3 TNPUMEHEHHUS TEXHUUYECKUX
U3MEPEHUIN

B. BpluncneHus mnokazareiaed IO 3HAYEHUsAM [apaMeTpOB IPOAYKIMH, KOTOPBIE OINPEAECIECHBI
JAPYTMMHU METOaMHU

[.ocHOBaH Ha UCNIOIB30BAHUHU HECKOJIBKHX METOJIOB OIpe/IeTICH s IToKa3aTenei

JI.IOACUNTHIBACTCS YHCIO COOBITHH WM OOBEKTOB C HCIIOJIb30BAHUEM TIPABHJ TPHUKIAIHOMN
MaTeMaTHYeCKON CTaTUCTUKU

E. ompenensercs MHEHHWE TPYNIBI CIHCIHAIUCTOB AIKCIEPTOB, IMOJYYCHHBIC JKCIEPTHHIC OIICHKH
OPOBEPSIOTCS  C  TMOMOIIBI0  METOJOB ~ MAaTeMaTUYeCKOW  CTAaTUCTHKUM  HA  HAJEKHOCTh U
HEMPOTUBOPEINBOCTD

K. m3ydaercs W aHanmu3MpyeTcs MHEHUE MOTpeOuTenel mpoaykra (ycnyru) (¢ HCHOIb30BaHHUEM
MAaTeMaTHKO-CTATUCTUUECKUX METOIOB TPHU ONPEIEICHUU H3y4aeMOWl BBIOOPKH, 0OpabOTKEe W aHaIM3e
pe3yNbTaTOB OMpOca NOTpeOuTeNnei)

Otset: 1-b; 2-A; 3-B; 4-E; 5-J1; 6-)K; 7-T..

BOITPOC 114

CooTHecuTe BU/IbI OLICHKHM KauyecTBa U UM COOTBETCTBYIOIINE OINPEIEIECHUS

1. muddepenumpoBanHbIC

2. KOMIUIEKCHbIE A.MpeanojaraloT aHajiu3 OJHOTO MM HECKOJIbKMX CBOMCTB M MapaMeTpoB
MPOAYKTA, IO KOTOPBIM YacTO CYST O KaueCTBE MPOAYKTa B LIETIOM

b.noapasymeBaroT OOBEKTOM OLIEHKHM KadyecTBO MPOAYKTa B LEJIOM; 3TOT METOJA B HAcCTOsIIEe
BpeMs IIMPOKO IMPHUMEHSETCSI B TOCTUHHYHBIX TPEANPHUATHSAX, T. K. MO3BOJISIET IMOJYyYUTh OOOOIICHHYIO
OLIEHKY MPOAYKTa (YCIyTH)

Ortser: 1-A; 2-b.

BOIIPOC 15

ITocTaBbTe B IPaBUIBLHOM MOPSKE ITAIbl OLIEHKH 3KCIIEpTaMU

l.YUneHsl SKCHEPTHOM TIPyIIIbI BBIHOCAT CBOM CYXKACHHMS OTHOCHTEIIBHO IIOKa3aTelIed KadecTBa
KOHKPETHBIX TPOAYKTOB (YCIyT);

2. Xapaktepu3yercsi BHIOODOM METOJOB, CIocoO0B W mporuenyp oueHkd. CyKIeHHs SKCIEPTOB
HOJY4aloT C HCIHOJb30BAHUEM METOJIOB OIPOCa: a) AHKETHUPOBAHMS, NMPEICTABIIAIOLIETO COOOW 3a04HBIN
Croco0 WHIWBUAYAIBHOTO ONpoca C MPHUMEHEHHEM aHKeThl; 0) HMHTEpBBIOMPOBAHUS, TPU KOTOPOM
NOPSAZIOK BOIIPOCOB U MX COJIEP’KaHUE 3aBUCAT OT XapaKTepa OTBETOB HA MPEABIAYIINE BOIIPOCHI,

3.Ocymiectisiercs: GOpMYTHPOBKA IIEJIeH OIIEHWBAHUS M CO3/IaHUE SKCIIEPTHOM U pabodeid rpym;

4.00paboTKa MHEHHH SKCIEPTOB U 0O(POPMIIEHHE IKCIIEPTHOTO 3aKITFOUEHHUS.

Orser: 3,2,1,4

Kontponbnas padota Ne2 (o remam 4-6).

6 6amoB (2 6aya — 1 Borpoc)

Bapuanr 1.

1. Opranbl u ciuyxObl 1o cranmaptuzanuu. Crenuduka mnopsaka pa3paboTKd, HW3MEHEHUS U
OOHOBJICHHS CTaHJAPTOB

2. TocymapcTBeHHBIII KOHTpOJb W HaJa30p 3a cobOmojeHueM craHaaptoB. HMudbopmanmonHoe
o0ecrieyeHne CTanaapTH3AIUN

3. CTpyKTypy OEHCTBYIOIIEr0 3aKOHOAATEIHCTBA B OTHOIICHNUH KayeCcTBa YCIYT.

Bapuanr 2.

1. Chopmymupyiite ocodbennoctu dDenepanbHoro 3akona P® «O 3ammre npaB morpedurencii» B
YacTH MIPEOCTABIICHUS YCIIYT.

2. Chopmymnupyiite ocooeHHOoCcTH DeaepanbHoro 3akoHa PO «O TEXHUYECKOM PEryIMpOBaHUN» B
YacTH MIPEOCTABIICHUS YCIIYT.



3. OxapakTepusyiiTe OCHOBHbIE MNPHHLUUIBI [OCylapcTBEHHOH CHCTEMBbI  KJIacCU(UKALMH
TOCTHHMIL U JPYTUX CPEACTB pa3MELICHHUS.

Bapwuanr 3.

1. OxapakrepusyiiTe 3Tambl OIEHKHM COOTBETCTBHS CpEACTBA pa3MELICHUs OJHOW W3 KaTeropuii,
ycTaHOBIIeHHbIE B [0cy1apcTBEHHOM cucTeMe KilacCU()UKALMU TOCTUHUIL ¥ IPYTUX CPEICTB pa3MeILeHUs!.

2. OObsacHuUTEe mpUHUMI OaJbHOM OLEHKM CpPEIACTB  pa3MEIICHUs, YCTAaHOBJICHHBIH B
T'ocynapcTBeHHOI cucteme Kiaccu(UKaluy TOCTUHULL M IPYTUX CPEICTB pa3MeIleHHs.

3. OObwsicHUTE CTPYKTYpy lOCynapCTBEHHOW CHCTEMBbI KilacCU(UKAIIMU TOCTHHHUI[ U JAPYTUX
CPEJICTB Pa3MEILEHUS.

9 6amnoB

Bapuant 1. [IpoBecTu onieHKY YpOBHS CEpBHCA U BBIIBHUTH JIMJEpaA MO KAYECTBY YCIYI CPEIH TPex
roctunul (A, b, B) mo Tpem nokazaremnsm (I11, I12, I13).

Bapuant 2. Ilpoananusupyiite cucTeMmbl ympaBieHHs KauecTBoM coorBercTBytomue [OCT P
HNCO 9000 m TQM. [Ins ananu3a IByX CHCTEM yIPAaBIEHHUS KauyeCTBOM, CJIENYET MPOBECTH CPABHEHHUE IIO
CIEIYIOIIUM XapaKTepUCTUKaM: OOBEKT YINpaBJiCHMs, LENb YNPaBICHHUS KaueCTBOM, JOKyMEHTallbHas
6a3a, cyObeKT, Ha KOTOPOIo BO3JI0)KEHAa OTBETCTBEHHOCTh, OCHOBHOM IOKa3aTesb OLEHKU. CBeleHHs o
XapaKTepUCTHKaX 10 cucteMaM npecTaniensl B [Ipunoxenun 1. OtBet odpopmute B TadmIe 1.

XapakTepucTuka Cuctema TEXHUYECKOM pa3paboTKu MPOAYKLUHU Cucrema
«HenpepsiBHOE coBepiieHcTBOBaHUE nporeccoB (CPI)» BriBox

OOBeKT ynpaBiaeHUs

[lenb ynpaBieHus Ka4€CTBOM

JlokyMeHTanbHas 6a3a

Ha xoro Bo310x€eHa OTBETCTBEHHOCTh

OCHOBHOH NIOKa3aTeJb OLICHKU

Bapuant 3. PazpaOotaiite moJuTuKy B 00JIaCTH CTaHJIApPTHU3AlMM U KayecTBa JJsl TYPUCTHUUYECKOM
OpraHU3alHH.

AJNTOpUTM BBIIOJTHEHUS

1. Onpenenuth OpraHu3alMio, OTHOCSLIYIOCS K cdepe Typusma (TypUCTHUECKas OpraHM3allus:
TypONepaTop WIN TYpPareHT).

2. Pa3paboTaTh MONUTUKY JAAHHOW OpraHM3alUd B O0JIACTH CTaHAAPTH3ALMU U KauecTBa C YYETOM
HaIpaBJICHUN €€ JeSATEIIbHOCTH.

[IpumepHBI€ TECTOBBIE 3a/1aHUS
Tema: «OauH WM HECKOJIBKO OTBETOB (3HAHUS)

BOIIPOC 1
B kakom romy Obuia u3maHa kHura O JlemmHra — «KauecTBO,  IpPOAYKTHBHOCTD,
KOHKYPEHTOCIIOCOOHOCTH» ?

1. 1969r.

2.1975r.

3. 1982r.

4. 198Ir.

5. 1978r.

BOITPOC 2

Uto BXOAWT B KIIOUEBBIC JJEMEHTHI BceoOmero ympasieHus kadectBoM(BYK)? Bribepure
HECKOJIBKO BapMAHTOB OTBETA.

1. basupoBanue penieHuit Ha dakTax

2. Pa3BuTHe 4eOBEYECKUX PECYPCOB

3. IlocTostHHOE yJIy4llIEHUE KauyecTBa

4. BoBiie4eHHOCTh B paboOTy BCEX

5. O0Oy4ath Ha paboveM MecTe

BOIIPOC 3 .
Oco6ennoctu cucremsl ynyumenus KAVMPYO (KAIRYO)?



1. He TpebyeTcs OONMBIIMX YCUTHI Nt0IEH, a TPeOyIOTCs OOJbIIINE HHBECTUINY;
2. He00X0aMMO OOJIBIIIOE YUCIIO MEJIKUX IIaroB;

3.cucteme npucyml GpuIocoPCcKuit moIX0, cCooTBeTCTRYIONMH Prnocodpun BYK;
4. TOIXO0JT UCTIOJIB3YETCS JIJISl PEIICHUS TOJIBKO ITOCTABICHHBIX LIEIICH.

BOIIPOC 4

OcobGennocTy cucTeMs! yayumenus KAVI3EH?

1. TOTBKO HECKOIBKO CIICHUAIMCTOB BOBJICYCHBI B CUCTEMY YJIIYUIICHHA,

2. TpebyroTcs OoJbIINEe yCUIIHS JTI0Iel M He3HAUUTEIbHbIE HHBECTHULINY;

3. BCE BOBJIEUEHBI B CUCTEMY YIIYUILIECHUS;

4.He00X0AMMO UCTIOIB30BATh JIMIIL OTPAHUYEHHOE KOJIMUYECTBO TEXHOJIOTHH.

BOIIPOC 5

CKOJbKO 3HAMEHUTHIX IIOCTYJaTOB MEHEDKMEHTa cojepxut kHura O.Jlemunra «KauecTBo,
HPOTYKTUBHOCTh, KOHKYPEHTOCIIOCOOHOCTH» ?

1. 14

2.11

3.7

4.15

5.17

BOIIPOC 6

ITo cBoeii CYLTHOCTH MPOLECCH MOTYT OBITH:

1. GyHKIMOHANBHBIMHU, WIH BEPTUKAJIBHBIMH, OTPAXKAIOUIMMU ACATEIBHOCTh MPEINPHUSATHS 10
BEPTUKAJIH;

2. OpraHM30BaHHBIE;

3. IpyIIIOBBIE;

4. vHIUBUAYaIbHBIMU, BBIIIOIHIEMbIMU OTJCIbHBIMU UHINBUYYMaMU;

5. NeNOoBBIMM, WJIH TOPU30HTAIBHBIMM, KOTOpBIE IIEPECEKAIOT 110 TOPU3OHTAIU JAEATEIbHOCTb
IIPEANPUATHN.

BOIIPOC 7
CymiecTByeT MHOIO Pa3JIMYHbIX METOJOB MOHMCKa M cOopa JaHHBIX 00 OXHUIAHUAX MOTPEOUTEN.
Haubonee nonynsipHbIMU SBISIOTCS CIEIYIOIINE METOIBI:
1. ompoc;
. aHKETUPOBAaHME MOTPEOUTENS;
. TPYIIIIOBOE OOCYX/IEHUE;
. HaOJIIO/IeHNUs 32 TOTPEOUTENEM;
. 00cienoBauue.

DN =W

Tema: ITocnenoBarenbHOCTh (YMeHus) u COOTBETCTBHE

BOITPOC 8

VYKaXuTe COOTBETCTBUE TCPMHHA U €0 ONpPCACICHUA
1. KAM3EH

2. KAMPHO

3.1ukn dpmunra

A. TIOCTOSHHBIA KpYr peryJHpOBaHHs YCOBEPIICHCTBOBAHUS MPOIYKTa U MPOU3BOJCTBEHHBIX
IIPOLIECCOB, ONTUMHU3ALIMH.

b. konuenmus, oTHocAmascs K ACNOBOM JESATENbHOCTH, KOTOpas MOCTOSHHO COBEPUICHCTBYET BCE
(YHKIIMU W BOBJEKAaeT BCEX COTPYIHUKOB, OT TEHEPATBHOTO JUPEKTOpa a0 pabodux CcOOPOYHOTrO
KOHBeHepa.

B. koHuenuuss KpynmHBIX YJy4YIICHUW, MpPEIoiararomas KapAWHAJIbHYI0 peOopraHu3alfio
IpoIecca ¢ UCMOJIb30BAHUEM 3HAYUTENIbHBIX HHBECTHUIIHI.



CootBerctBue: 1- A ,2-B,3-A.

BOITPOC 9
CootHecure akienT kourenmuu BYK u ux ocobeHHOCTH.

1. AxueHT Ha moTpeduTens
2. AKIIEHT Ha nmporuecc

A. BBITIOJIHAET CBOIO JICSITENIBHOCTh, UCTIOJB3Ys pecypchl (JTroiei, 000pyI0BaHKUE U T.1 ), KOTOPHIE
JOJKHBI OBITH pacIpe/ie]ieHbl B HEM;

b. rmaBHBIM (akTOpOM sIBiIsIETCS MPOPUIAKTHKA, & HE UCTIPABICHHE OMIMOO0K;

B. mpotieccsl cyiecTBYIOT, 4TOOBI YIOBIETBOPATH HYK/IBI TIOJEH 1 MOTPeOHOCTH OOIIEeCTBa;

[nydmas mMopaens mpoliecca yAOBIETBOPEHHUS MOTpPeOHOCTEHM oOIecTBa J0MKHA OBITh MPUHATA
PYKOBOJICTBOM TPH HETIOCPECTBEHHOM yUaCTUH KaXJI0TO YeHa 00IIecTBa.

CootBerctBue: 1-B,I' ,2- Ab .

BOIIPOC 10
CooTHecuTe cXeMbI MOJIUTUKHN PACCPEIOTOUCHUS U UX XapAKTEPUCTUKY

1. BepTUKanbHas
2. rOopU30HTaJIbHA

A. xapakTepHa M TNPEANPUSATHII C aBTOPUTAPHBIM CTHJIEM YHPABICHHS, KOTAA PYKOBOJICTBO
«CITycKaeT» MpHKa3bl OTAeNaM U MOpa3/IeIeHUusIM, pabOTaoLIMM Ha MOTpeOUTeNeH.

b. nmeeT oueHb TECHYIO CBSI3b C MOTPEOUTENSIMU Ha ONpPEACICHHOM YPOBHE, XOTS y4eT
uX TpeOOBaHMH MPOU3BOAMUTCS JMIIL HA 3TOM YpOBHE M HE BBI3bIBAET M3MEHEHMH B II€NAX OCTAJIbHBIX

YPOBHEM.
CootBercTBue: 1- A ,2- B.
Tema: «BEPHO/ HEBEPHO»

BOITPOC 11

BepHo nm crnexmyroiee BBIpaK€HHE: «KAdyeCcTBO TIpoIlecca pPaBHO KayecTBY pe3ylibTaTa 3TOTO
nporecca»?

1. HEBEpHO

2. BEpHO

BOIIPOC 12
Bepno nm paHHOe omnpeneneHue: « IIpomecc B cucTeMe MEHEKMEHTa KadyecTBa — 3TO

COBOKYITHOCTh B3aMMOCBSI3aHHBIX M B3aUMOJICHCTBYIOIIMX BHUJOB JICSITEIBHOCTH IO YIPaBICHUIO
KayeCTBOM IMPOTYKITUN»?

1. BepHO

2. HEBEPHO

BOITPOC 13

B cooTBeTCTBMM C HOBOW NapagurMoil 000N mporecc s YAOBICTBOPEHUS HYXKI TOJDKEH
FAPMOHMYHO YYUTHIBaTh KaK HHTEPEChl OOIIeCTBa, TaK U HMHTEPECHl KaXKJIOTO KOHKPETHOTO YeJOBEKa.
BepHo unu HeT naHHOE BhICKa3bIBaHUE?

1. BepHO

2. HEBEPHO

BOITPOC 14

Crangaptuzanus - 3710 ...

l.Ilpouenypa NOATBEP)KIAEHHUS  COOTBETCTBUSA, IOCPEICTBOM  KOTOpPOM  HE3aBUCHUMas  OT
U3rOTOBUTENs (MPOJABLA, UCHOJIHUTENs) W MOTpeduTens (MOKymarens) OopraHu3anus YIOCTOBEPSET B
MUCHMEHHOM (hopMe, YTO MPOTYKIHS COOTBETCTBYET YCTAaHOBJICHHBIM TPEOOBAHUSIM.



2. JleaTenbHOCTb, HampaBleHHAas Ha pPa3pabOTKy W YCTaHOBIEHUE TpPeOOBaHWN, HOPM, MpPAaBHI,
XapaKTCPUCTHK KakK 00s13aTENBHBIX JJIs1 BBIIIOJIHCHUSA, TaK WU PEKOMCHAYCMBIX, O6€CH€‘II/IBaIOHIa$[ ImpaBo
MOTpeOUTENsT Ha MPHOOPETEHUE YCIyT HaJJIeXkKAllero KayecTBa 3a MPHEMIIEMYIO IIEHY, a TakXke MpaBo Ha
0e301acHOCTh M KOM(GOPTHOCTH TPY/Ia.

3. Hayka 00 onTuManbHOM YIPAaBJICHUUM JOUCKPETHBIMU M HEMPEpPHIBHBIMUA TOTOKAMHU B
MIPOU3BOJICTBE TOBAPOB U YCIIYT.

BOIIPOC 15

KaxkoBa nuens ctangapruzanuun?

1. JlocTuxkeHue ONTUMalbHONM CTENEHH YIMOPSJIOYEHHS B TOM WIM MHOM 00JacTH IMOCPEICTBOM
IIMPOKOTO ¥ MHOTOKPATHOTO UCIIOJIb30BaHUSl YCTAHOBJIEHHBIX IOJIOKEHHUH, TpeOOBaHUN, HOPM JJIs
pelIeHNs pealbHO CYIIECTBYIOUINX, TUIAHUPYEMBIX WIIM MOTEHIIMAIbHBIX 3a7a4.

2.Te wuccaenoBarenbckhe JEHCTBUS, KOTOpble HEOOXOAMMO BBIOJHUTH JUIS  JOCTHKEHUS
MIOCTABJIEHHOW B paboTe Lenau, pelieHus MpoOJieMbl WU IS MPOBEPKH CHOPMYITUPOBAHHOM TMIIOTE3BI
VICCIIEJOBAHMUS

3.0nTrMu3anus U3AEPIKEK B MpoIiecce XPaHEeHUs, TPAHCTIOPTHPOBKH U COBITA.

4.JlocTHYb MaKCUMAaJIbHOTO BO3MOKHOTO YpPOBHSI MOTPEOJICHHSI M CBOEBPEMEHHO YIIOBIIETBOPSTH
crpoc.

TumoBast KOHTpOJIbHAS PaboTa IS CTYIEHTOB 3a09HON (POPMBI O0yUECHHS

l. Kakoii 1okyMeHT sBIIsieTCsl 0053aTeIbHBIM TEXHOJOTHUYECKUM JOKYMEHTOM, O(OPMIISIEMbIM
npu

MIPOEKTUPOBAHUU YCIYTU «TYPUCTCKOE

IIyTELIECTBUE» COIIACHO TPeOOBaHUIM CTaHJapTa

A) macnopT Tpacchsl Ioxo/a,

b) rpaduxk 3arpy3ku TypuCTCKOTO NpEAIpUATHs IPYNIIaMU TYPUCTOB,

B) mporpamma o0ciyKuBaHUSI TYPUCTOB

2. Kakyo u3 nepeyrcIeHHOr0 HHKE MOXKHO CYHTATh IeJb IPOBEACHHS JOOPOBOILHOI
CepTHU(HKAINU YCIYT

A) NOBBIILICHHE KOHKYPEHTOCIIOCOOHOCTH YCIIYT,

B) KOHTpOIIb 32 AeSTETHHOCTHIO MIPENIPUATHH,

B) cHmxeHHe CTOMMOCTH yCIyT

3 . Kakue ycnyru moanexat o0s3aTenbHOM cepTudukanuu B PO B HacTosmee Bpems
A) TOIBKO 3KCKYpCHOHHBIE YCIYTH,

b) ycnyru oOmiecTBeHHOTO MUTaHUs, TYPUCTCKHUE U DKCKYPCHOHHBIE YCITYTH,

B) yciyru cpenctB pa3menieHus 1 yCIayrd 0OIeCTBEHHOTO MUTAaHuS,

I') ycnyru HaxoasTcs B cepe JOOPOBOIBHOTO MOITBEPKIACHUS COOTBETCTBHS

4. MoxeT a1 Hanu4yue cepTuuKaTa COOTBETCTBUS SABIAThCS 0053aTEIbHBIM YCIOBHEM

paboThI mpeanpuaTus cepsl ycayr

A) HeT, He MOXeT, TaK KaK 3TO POTUBOPEUUT 3aKOHOAATENbCTRY PD,

b) Moxer, ecau 3TO ONpeesieHO B APYI'MX HOPMAaTUBHBIX akTax P®d, perynupyrommx AaHHBIN BUJ
JESATEIIBHOCTH

B) 5T0 3aBHCHT OT peleHus: opraHa o cepTHPHUKAINN

5. B ueM 3akitovaiicst IpUHIMI TPETHEH CTOPOHBI MPH MPOBEACHNUN CEPTH(PHUKAIINN

A) pe3ynbTaThl cepTU(PHUKALUKN JODKHBI OBITh 3aBEPEHBI M MOATBEPKACHBI B TPEX PA3IMYHBIX Opra
-Hax 1o cepTuukanum

b) monTBepkaeHnEe COOTBETCTBHS OCYIIECTBISICTCS HE3aBUCUMOM TPEThEH CTOPOHOM,

B)B 3akit04eHNN TPEXCTOPOHHETO JIOTOBOPA Ha MPOBEACHHUE PA0OT MO CepTUDHUKAIIIH

6 . Kakue gpopmbl 00513aTEILHOTO TIOATBEPKIACHHSI COOTBETCTBHSI IPETYCMOTPEHBI
3aKoHOIaTEILCTBOM PD
A) Tonbko o0s3aTenbHas cepTudukanys,



b) nexknapupoBaHie COOTBETCTBUS U 00s13aTeIbHAsL CepTUDUKALMS,
B) nuuensupoBanue u o0s13aTenbHast cepTUPUKALUS

7 B kakux Gopmax OCyIIECTBISETCS MOITBEPKICHUE COOTBETCTBHS YCIYT MPEATIPHITHI
cdepsl Typu3Ma 1 rOCTEIPUUMCTBA

A) To1BKO B popMe 100pOBOIIbHOM cepTUdUKaLuy,

b) B popme 00s3aTenbHOM nian 10OpOBOIBHOM cepTH(UKALMU B 3aBUCIMOCTH OT BUJA YCIIYT,
B) B hopme 100OpoBoibHOMN cepTUdUKAIIMK WU IEKJIAPUPOBAHUS COOTBETCTBHS

8. Kakoe onpeneneHne COOTBETCTBYET MOHATHIO «aKKPEIUTALU» COMIacHO 3aKkoHy «O
TEXHUYECKOM PETYIMPOBAHUNY

A) dbopMa noaTBEPKIEHUS COOTBETCTBUS TPEOOBAHUSM TEXHHUUECKHUX PETJIAMEHTOB,

b) odunmansHoe npru3HaHUE KOMIETEHTHOCTH (PU3UUECKOTO WM IOPUINYECKOrO JIMIA BHIIOIHSTh
paboThl B 00J1aCTH OLIEHKU COOTBETCTBUS,

B) ycTaHoBI€HHE TOXKIECTBEHHOCTH XapaKTEPUCTUK MPOAYKLIMH €€ CYLIECTBEHHBIM

[Ipu3nakam

9. Yro pernamentupytoT ctanaaptsl UCO cepun 9000

A) mporieccsl MPOU3BOJICTBA MPOIYKIINH,

b) TpeboBanus K cucTeMe yIpaBIeHUS! KAYeCTBOM ISl IPEANPUATHIA BeeX cep AesITeTbHOCTH,
B) TpeGoBaHMs K OKa3aHUIO YCIIYT M BHITOJHEHUIO paboT

10.Kakum o6pazom npumenenue ctanaapros MCO cepun 9000 B 1esTeIbHOCTH NPEANIPUATUI
cepsl yCIyT BIUSET Ha Ka4ecTB 00CITy )KUBaHUS?
A) npUMEHEHHUE 3TUX CTAaHJAPTOB HE CBS3aHO C Ka4eCTBOM O0CITy)KMBaHUS,
b) npuMmeHeHne 3TUX CTaHIAapPTOB 3a/1a€T KOJIMYECTBEHHBIE XapaKTEPUCTUKH Mpoliecca
o0cCTyKUBaHUS,
B) npumMmeHeHune 3TUX CTaHIapTOB MO3BOJISIET OKa3bIBAaTh YCIYTH C IOKa3aHUSIMU KadecTBa,
COOTBETCTBYIOLIUMH OXKUIAHUAM HOTpeOUTENeH

11. Kak Ha3pIBaeTCs camasi M3BECTHAsI MEKyHApOIHAsI OpraHU3alusl IO CTaHIapTU3ALNH?
A)1CO
b) BT O
B)IOHECKO

12. Kakoii u3 nepeyrcIeHHBIX HIKE JOKYMEHTOB SBIISIETCS KJIACCU(PHKATOPOM BHJIOB
SKOHOMHUYECKOH JEATEIHHOCTH MPUMEHSIEMBIM B

Hacrosiiee BpeMs B PD?

A)OKOHX

b) OKBO/,

B)OKIIO

13. Kakoe u3 ornpeieneHuil COOTBETCTBYET MOHATHIO «cepTU(dUKanus» coracHo 3akony PD

«O TEXHUYECKOM PEeryIHpOBaHUI»?

A)npouenypa NoCTaHOBKH Ha y4eT,

b) BbI1avya JOKyMEHTOB Ha YCITyTH,

B)dopma ocymiecTBiIsieMOro OpraHoM IO CepTU(UKALMU TOATBEP)KICHUS COOTBETCTBUS OOBEKTOB
TpeOOBaHMSAM TEXHUUECKHUX PETJIAMEHTOB TIOJIOKEHHUSM CTAHIAPTOB MM YCIOBUSM JOTOBOPOB

14. Kakoe u3 onpezeneHuil COOTBETCTBYET MOHATUIO «3HAK COOTBETCTBUSD COTJIACHO 3aKOHY
P® «O TexHHMUECKOM PETYIUPOBAHUN»?

A) 3HaK, TOJITBEPKIAIOUINI KaueCTBO YCIYyT

b) 3Hak, ciaykamuii Juist onpeeneHns NPUHAIEKHOCTH YCIyT

B) o603naueHue ciryxariee 1 nHGOpMUPOBaHUS TPUOOPETATENICH O COOTBETCTBUU 00BEKTa

15. B ueM 3akirouaiicst MPUHIIUI TPETHEH CTOPOHBI MPU MPOBEACHUU CEPTUPUKAIIII
A) pesynbrarhl cepTU(HKAMKN JOHKHBI OBITh 3aBEPEHBI M IMOATBEPIKICHBI B TPEX Pa3IMYHBIX



oprasax 1o cepTu(pHKanuu
b) nonrBeprkieHuE COOTBETCTBHSI OCYILIECTBIISIETCSI HE3aBUCUMON TPEThEW CTOPOHOM,
B) B 3aki104€HUM TPEXCTOPOHHETO JIOrOBOpa Ha MPOBEACHUE paboT 1o cepTUdUKaum

YCIIYT.

BOHpOCLI K 3a4CTy

e A e
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32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.

AHanus ornpeaeneHuil MOHATUE KKAUueCTBOY.

OBOIOIMS TIOHATUS KaYeCTBa.

OOmiast cxema HBOJIIOLUM KauecTBa.

CymHocTts kadectsa. IleTns kadecTsa.

Mogens «llennas peakuus» [Jemunra.

Mognens «Tpu yrna kadectBa» J. JleMuHra.

XapakTepucTuKa yClIyTH.

KauecTBo yciyru ¢ TOUKH 3peHHsI TOTPEOUTEIS.

Monenb BocnipusiTUsi HOTpeOUTENEM KauecTBa yCIyTH.

OTHOCHTENBHOE KaYECTBO.

[Tpodwmitb OTHOCHTENBHOTO KaueCTBa TOCTHHUYHBIX yCIyT

OOBeKT cTaHAapTH3ALNY.

O6nacTh cTaHIapTU3ALIH.

YPOBHHU CTaHAAPTU3ALUY.

MexnyHapoaHasi U perMOHaIbHAs CTaHAapTU3ALUS.

ITonsatue ceprudukanuu.

Bo3MoskHBIE CXEMBI CEPTUHUKAITIH YCITYT.

[Topsimok mpoBeneHus cepTU(PUKALNUN YCITYT.

[Toctynate! JlemuHra.

KitoueBble 371€MEHTBI BCEOOILEro YIpaBieHHs KAUeCTBOM.

AKueHT Ha oTpeduTenst. AKIIEHT Ha IIPoLecC.

Cxema 71e510BOro (rOpU30HTAIBHOI0) POXO0KACHUS Ipoliecca B OpraHu3aluy.
Cucrema ynyumenus KAVPUO. Cucrema ynyumenns KAM-3EH.

Cxema BIMAHMS 0)KMIaHUHN 3aUHTEPECOBAHHBIX CTOPOH Ha KA4E€CTBO YCIIYTH.
Tunonorust anemenToB obcnyxkuBanusa Kenorra—Tepaxena.

AnreGpandeckoe BOCIIpUATHE IOTPEOUTEIEM KauyecTBa TOCTUHUYHOTO O0CITY>KUBAHMSL.
VYnpapiieHue Ka4eCTBOM KakK IPOLECCOM B UHAYCTPUM FOCTEIPUUMCTBA.
O06o0011eHrEe U UCITOIB30BaHUE MEXJYHAPOJAHOTO OIbITa 00ECIICUEHHUs KauecTBa yCIIyT.
KomriekcHas cucrema «o01iero ynpasieHus kadectBom» — TQM.
[Tporpamma «Six Sigmay.

[TapaMeTpbl KayecTBEHHOTO OOCITY>KMBAaHHs MOTPEOUTENEH TYpUCTCKHMX M TOCTHMHUYHBIX

Konuenuus cucteMHOro nojaxo/1a Ha OCHOBE KaJpOBOro MeHekMeHTa Teinopa.
Mopenp deiirendbayma.

Mopens Ottunrepa-Currura. Monens xypana

OO1ecucTeMHbIE TPUHIIMIIBI YIIPABJICHUS KAUYECTBOM.

[lmanupoBanue kayecTBa. KOMIUIEKCHBIN MOAXO0 K YIIPABICHUIO KAUECTBOM.
Cucrema ¢GakTOpoOB, BIHMSIONINX HA KA4ECTBO. DieMeHTh TQM.

3anaun TQM. [TnanupoBaHue npouecca Npou3BOJACTBA.

[IpoBepka kauecTBa NPOAYKIUH.

CrietinanbHasi QYHKIIHSI CHCTEMBI YITPABJICHUS KAYE€CTBOM.

D¢ddexTuBHOE ynpaBieHUE NPEANPUIATHEM HA OCHOBE MapKETHUHTA.

Coznanue KOpropaTUBHOM KYJIbTYpHI.

Buenpenue craHAapTOB TEXHUYECKOTO KauecTBa OOCTYKUBAHUSI.

Buenpenue ctaniapToB GyHKIMOHATBHOTO KaueCTBa 0OCITYKHUBAHMUS.

BxoaHoil KOHTPOJIb KaYeCcTBa Ha MPOAYKIMIO U YCIIYTH MOCTABIIHUKOB.

Cucrema ynpaiieHUs COBITOM TOCTUHHUYHBIX YCIIYT.

Cxema nporiecca MoAU(PHUKAIIMN KaHAJIOB paclpeieNeHus U cObITa.

JlokymMeHTaIus: TOCTUHUYHOTO MPEANPUITHS IPU BHEAPEHUH MEHEKMEHTA KaueCTBa.
Kpurepun oTHECEHUSI CEPBUCHOTO B3aUMOACUCTBUS K KPUTHUECKUM CIIy4asiM.
Kputnueckue ciaydau, CBI3aHHBIE C CHCTEMHBIMU COOSIMH B IPOLIECCE OKA3aHMsI CEPBHCA.



51. KpI/ITI/I‘{eCKI/IC ClIy4an, CBA3aHHBIC C peanmaunﬁ OXXKMIAHUU U 3aIl1pocoB HOTpG6HTCHCfI 10
azalTa-uyuyu CEpBHUCA IO UX CH@IIPI(i)I/I‘I@CKI/Ie HYXBbI.

52. Kputudeckue crmydau, CBS3aHHBIE C TMPOSIBICHHEM WHUIMATHUBBI WU HEOXKHUJIAHHBIMHU
NEICTBUSMU IEpCOHAJIa CEPBUCHOTO MpoBaiiiepa.

53. [Iatb u3MepeHuil cepBUCa: YBEPEHHOCTb, SMIATHs, HAAEKHOCTh, OT3BIBUMBOCTb,
0CSI3aEMOCTb.

54. HNunekca kauectBa MSS. Unnekca kauectBa MSA.

55. XapakTepUCTHKHA KAadyeCcTBAa CEPBUCA: IMOTCHIMAIBHOE KayeCTBO, XECTKOE KadyeCTBO
npoliecca, MAr-Kkoe KauecTBo mnpoliecca, (PuHaIbHOE KayeCTBO.

56. [TokazaTenu xkauectBa cepBuca meroga INDSERV.

57. XapaKTepUCTUKH CEpBHCA.

58. Onenounas Tabauna Kano.

59. IIpocTpaHCcTBEHHBIE OKA3ATENN.

60. NudopmannonHbie mokazarenu.

61. IIpodeccronanpHble MOKA3aTENH.

62. [IpeTeH3nOHHBIE TOKA3aTENH.

63. KomMrekcHbIl aHanu3 KauecTBa 00CTy>KMBaHUS KIIMEHTOB.

[TpumepHubie Tembl pedepaToB

1. AHanu3 onpeaeeHu MOHATHE «KAYECTBOY.

2. DBOJIIOLMS TOHATHUS KaUueCTBA.

3. OO01as cxema 3BOJIIOIMH KauecTBa.

4. CyurHocts kauecTBa. [lerns kauectsa.

5. Mogens «llennas peakuus» [Jemunra.

6. Mopenb «Tpu yria kauectBa» 3. JlemuHra.

7. XapakTepucTHUKa yCIIyTH.

8. KauecTBo yciyru ¢ TOuku 3peHust oTpeouTes.

9. Monenb BocipusiTUsl HOTPEOUTENEM KaueCcTBa yCIyTH.

10. OTHOCHUTENBHOE Ka4eCTBO.

1. [Ipodmitb OTHOCUTENBHOTO KauyeCTBa TOCTHHUYHBIX YCIyT

12. OOBEKT cTaHIAPTH3AIIUH.

13. OO6nacTh cTaHIapTU3ALIH.

14. YpoBHM CTaHIapTU3AIMH.

15. MexnyHapoaHas U peruoHajabHAasl CTaHIApTU3ALINS.

16. [TonsTue cepTuduxaiuy.

17. Bo3MoxHBIE CXeMBI CepTU(HUKAIINA YCITYT.

18. [Topsaok poBeieHns cepTUHUKAIIAN YCITYT.

19. [Toctynars! Jlemunra.

20. KittoueBbie 371eMeHTHI BCEOOIIETO YIPABICHUSI KAYECTBOM.

21. AKueHT Ha oTpeduTenst. AKIIEHT Ha IIpOoLEecC.

22. Cxema 1e710BOr0 (TOPU30HTAIBHOTO) POX0XKACHUS MPOLIecca B OpraHnu3alllu.

23. Cucrema ynyumenus KAVPUO. Cucrema ynyumenns KAM-3EH.

24. CxeMa BIMSHMS OKUJAHUN 3aMHTEPECOBAHHBIX CTOPOH HAa KAYECTBO YCIYTH.

25. Tunonorust 3memeHToB 00cmyxkuBanus Kenorra—Tepmxena.

26. Anrebpandeckoe BOCIPHITHE MOTpeOUTENIeM KauyecTBa TOCTUHUYHOTO O0OCITYKUBAHHUS.

217. VYipasneHue KauecTBOM Kak IPOLIECCOM B MUHAYCTPUU TOCTEIIPUUMCTBA.

28. O06006111eHrEe U UCTIOIB30BAHUE MEKTYHAPOIHOTO OIBITa 00ECIIeYeHHs KaueCcTBa YCIIYT.

29. KommiekcHas cuctema «o01mero ynpasieHus kadecTBom» — TQM.

30. [Tporpamma «Six Sigmay.

31. [TapameTpbl KayecTBEHHOTO OOCIY>KMBAaHHS IMOTPEOUTENeH TYpUCTCKHMX M TOCTHMHUYHBIX
YCIIYT.

32. Konuenuus cucteMHOro nojaxoaa Ha OCHOBE KaJpoOBOro MeHekMeHTa Teinopa.

33. Mopenp deiirenbayma.

34. Mognens Ottunrepa-Currura. Monens JxypaHa

35. OO61ecucTeMHBIC PUHIIAITBI YIIPABJICHHUS Ka4€CTBOM.

36. [InanupoBanue kauectBa. KoMIUIEKCHBIN OIX0/] K YIIPABICHUIO KAYECTBOM.



37. Cucrema ¢GakTopoB, BIHUSIONIMX Ha KauecTBO. JneMeHTsl TQM.

38. 3agaun TQM. [InanupoBanue mpoiiecca Mporu3BOJICTBA.

39. IIpoBepka kauecTBa MPOAYKLUU.

40. CrieunanbHasi yHKIMSI CHCTEMbI YIIPABJICHUSI KAYE€CTBOM.

41. D¢ dexkTuBHOE yrpaBieHUE NPEANPUIATHEM Ha OCHOBE MApPKETHUHTIA.
42. Coznanne KoprnopaTUBHOM KYJIbTYpHI.

43. BHenpenue cTaH1apTOB TEXHUYECKOTO Ka4ecTBa OOCITYKUBAHUS.

44. Buenpenue crannapToB GyHKIIMOHATBHOTO KauyeCcTBa 0OCITYKUBAHUS.
45. Bx01HOH KOHTPOJIb KaueCcTBa HA MPOLYKIUIO U YCIYTH IOCTaBLIINKOB.

BOHpOCLI JJIA CO6CC€,Z[0BaHI/I$I

Tewma: [lonatue u cyuHocTh KauecTBa. KauecTBo ycnyru Kak 0ObEKT yIpaBlIeHUsI.

AHanu3 onpeaeaeHnuil MOHATUE «KAYECTBOY.

DBoIOLHS MOHATHS KadecTBa. OO0IIas cxema BOJIIOIMN KauecTBa.

CymHocts kauecTBa. [leTss kauecTna.

Mopens «llennas peakuus» Jlemunra. Moaens «Tpu yrna kauectBay J. JlemuHra.
XapaxTtepuctuka yciyru. KauecTBo yciiyru ¢ TOUKH 3peHust oTpeduTes.

Monens BocipusiTiusl HOTpeOUTENeM KauecTBa yCIyTH.

OTtHocutenbHOE KauecTBO. [Ipoduns oTHOCUTEN HOTO. KauecTBa rOCTUHUYHBIX YCIIYT.

Nk W=

Tema: Crapmaptu3anus ¥ cepTHdUKanus B YIpPaBICHHHM KadecTBOM yciyr. Bceobmiee ympas-
JIeHHE Ka4eCTBOM T'OCTUHUYHBIX YCIIYT.

1. OO6mbekT crangapTuzanuu. O6JacTh CTaHAAPTU3ALMU. Y POBHU CTaHAAPTU3ALUH.

2. MesxayHapoaHas M peruoHabHas CTaHJapTU3aLMsL.

3. [Tonsatue ceprudukanum. Bosmoxusie cxemsl ceptudukanuu ycuyr. [lopsgok npoBeneHus
cep-TU(UKALUH YCIIYT.

4. [Moctynater Jlemunra. KirtoueBbie 351eMeHTHI BCEOOIIETO yIPaBICHUS KAYeCTBOM.

5 AKILEHT Ha noTpeOuTens. AKLEHT Ha Ipolecc.

6. CxeMa J1e710BOT0 (TOPU30HTAIBLHOTO) MTPOXOXKICHHSI TIPOIECCa B OpraHu3aIliu.

7 Cucrema ynyumenns KAV-PUO. Cucrema ynyumenns KAM3EH.

Tema: Pa3BuTHe CHCTEMHOIO MOJXOJa K YIpaBI€HUIO KadecTBOM. KoHuenuwus ynpaBieHHs Ka-
YECTBOM.

1 KoHuenuus cucTeMHOro moixo/1a Ha OCHOBE KaIpOBOTO MeHekMeHTa Teinopa.

2 Mopens ®eiirenbayma. Mojaens Irtunrepa-Cutrura. Mogens J>kypana.

3. OO01ecucTeMHbIC TPUHIIMIIBI YIIPABICHUS KAUYECTBOM.

4 [ImanupoBanue kayecTBa. KOMIUIEKCHBIN MOAX0 K YIIPABICHUIO KAUECTBOM.

5 Cucrema ¢GakTOpOB, BIHMSIONINX HA KA4ECTBO. DiaeMeHThl TQM.

Tema: AHanu3 METOJIOB OIIEHKM KauyecTBa ycIyr. MeToJl KpUTHYECKUX cllydaeB. AHaIU3 METO-II0B
onieHku kauectBa ycayr. Metogq SERQUAL u meton SERVPEREF.

1. Kpurepun oTHECEHUSI CEPBUCHOTO B3aUMOJACHCTBUS K KPUTHUYECKUM CITydasiM.

2. Kputnueckue cimydau, CBSI3aHHBIC C CUCTEMHBIMU COOSIMU B TIPOIIECCE OKa3aHUS CEPBHCA.

3. Kputnueckue ciyyau, CBS3aHHBIC C peald3alliii OKMJIAHUA M 3alPOCOB MOTPEOUTENICH MO
aJanTalyy CepBHUCA MO UX CIIEUPUICCKUE HY KT

4, Kputnueckue cirydau, CBA3aHHBIC C MPOSBICHUEM WHHUIIMATHBBI WM HEOXUIAHHBIMH JICH-
CTBUSIMH TIEpCOHAJIa CEPBUCHOTO MPOBaMepa.

5. [1aTp M3MepeHu cepBHCa: YBEPEHHOCTh, IMIATHs, HAIEKHOCTh, OT3BIBUYMBOCTH, OCSI3ae-
MOCTb.

6. Nunexca kauectsa MSS. Nunekca xkauectBa MSA.

Tema: Ananu3 mMeToA0B OlLEHKHM KaudectBa ycayr. Meroxg INDSERV. Ananus mMeTogoB OLIEHKU
kadectBa ycayr. Meron Kano.

1. XapaKTepUCTUKH KadecTBa CEpPBHUCA: IMOTEHIMAIBLHOE KadecTBO, J>KECTKOE KayecTBO
polecca, MIrkoe Ka4ecTBo mporiecca, GUHaIbHOE KauyeCTBO.



2. Ilokazarenu xauectBa cepBuca merona INDSERV.
3. Xapakrepuctuku cepuca. Onenounas tadnauna Kano.

TunoBas genopas Hrpa

«Opranmzanuss ¥ (YHKIMOHMPOBAHUE COBMECTHOIO POCCUHCKO-MHOCTPAHHOIO TOCTHHUYHOIO
npen-npustus (CI)»

Ilens 1enoBOl WIpel: Ha OCHOBE YCIOBHO-(DYHKIIMOHUPYIOLIETO COBMECTHOTO TOCTHHMYHOTO
HpEANpU-ATUS MPEJUIOKUTh MPOEKThl MPeoOpa3oBaHUM MO MEHEIKMEHTY, OPraHU3allMOHHON CTPYKType U
MapKe-TUHTOBOM  JIESITEIPHOCTH B COOTBETCTBUM C MHPOBBIMH  CTaHAapTaMH W oOecredeHus
3¢ (HEeKTUBHOCTH TOCTUHUYHOTO OHU3HEcA.

3ajauu Urpel:

1. Pa3paboTka MeTOJOB NMPHUHATHS pelIeHHH B 001aCTH MEHEKMEHTa, MApKeTHHIa, (PMHAHCOBO-
COBITOBOM NESTETHLHOCTH, BEIACHUS PEKIAMHOW M MHHOBAIIMOHHOHN JEATEIFHOCTH B TOCTHHUYHOM OHW3He-
ce;

2. OgmageHre METOIAaMH aHAJM3a MPOOJIEMHBIX CUTyalluii U (pOpPMHUPOBAHUS CHUCTEMBI IENeH 10
nep-crnekruBam CIT;

3. IlpuoOpereHue HaBBHIKOB OpraHU3AIMM MEHEIPKMEHTA U MapKETHHT A,

4. H3yueHue METOMOB pacueTa MPOTHO3UPOBAHUS HEOOXOIAMMBIX PECYpPCOB JUIsl OpraHU3aluu
MIPOU3-BOJICTBA U COBITA TIPOIYKIIMH Ha PHIHKE;

5. PazpaOotka u BbIOOp ajbTepHATUBHBIX BApUAHTOB PELICHUS KOHKPETHBIX CUTYallUi;

6. OueHka colUaNIbHO-35KOHOMUYECKONH 3((EKTHUBHOCTH NpEeUlaraéMblX B XOJE JI€JIOBOM HUIPHI
aJIbTep-HATUBHBIX BAPUAHTOB;

7. lIpoBeneHue LEIEBON IKCIEPTU3BI KAXKI0I0 U3 IIPEIIaraéMbIX BApUAHTOB;

8.  IlpuoOpereHre HaBBIKOB pPa3pabOTKU ILEJIEBBIX KOMIUIEKCHBIX IPOrpaMM IO OTIEJIbHBIM
(GYHKIHMAM MEHEKMEHTa U MapKETHHTA.

VY4acTHUKH J1€JI0BOM WUIPBI: TPU KOMaHJIbl UTPOKOB, KOTOPbIE MCIOJIB3YIOT MUPOBOI M POCCUHCKUI
OTBIT TOCTHHUYHOTO Om3Heca. KomMaHOa y4acTHUKOB MpEAroyiaracT HaJudhe TOCTHUHUYHBIX MEHEKEpPOB
BBICIIIETO 3BeHA (KaK C POCCHUIICKOM, Tak U ¢ 3apyOeHOW CTOPOHBI), paOOTHUKOB ()MHAHCOBOU CITY>KOBI U
MEHE/KEPOB, OTBETCTBEHHBIX 3a IPEIOCTABICHUE JOMOJHUTEIbHBIX yCIyr B oTene. PaboTy komaH[bl
KypUpyeT UIPOTEXHUK (IpernoaaBarenb Kadeapsl, 00eCledyeHHbI MakeToM HWH(POPMALMOHHBIX MaTepua-
JI0B, HEOOXOUMBIX ISl IPUHATHS PEIICHHU IO CUTYAIIHOHHBIM 3a/1a4aMm).

CueHapuil urpsl: Ha IE€pPBOM 3Tale BBIJIBUTAIOTCA HAEU KaKJOW KOMAaHIbl M MPAKTUYECKHE
NpeUIoKe-HUs TI0 MX NMpUMEHeHuIo. Pabora MrpoBBIX KOMaHI MOApa3yMeBaeT OOMEH HpPEeSIOKEHUSIMHA U
pa3paboT-Ky pelIeHus MPEeAIOXKEHHBIX 3a/1ad COBMECTHO C KOHCYJIbTALUSAMH U IOMOULIbI0 UIPOTEXHUKOB.
Ha BTO-pom »sTame skcmepThl (dKCHEpTHas TpyMma) HaOMIOAAloT 3a paboTON yYaCTHHUKOB KOMAaHJ |
OLIEHUBAIOT ee. B KOMaHIy SKCHEpTOB MPUIVIAIIAIOTCS MEHEPKEphl KaTerOpUHHBIX TOCTHHMIl U BeIylIue
IpernoaaBa-TeiIu B 00JIaCTH TypHU3Ma U TOCTEPUUMCTBA By30B TOPO/a.

3aKIIIOYUTENbHBIN 3Tal Je0BOM MIPhl MPOBOAUTCS B (pOpME IUIEHAPHOTO 3aCeAaHus, Ha KOTOpoe
MOTYT OBITh IPUTJIANICHB TOCTOPOHHUE CIIyIIATENH. 3aBEpIICHUE JEJIOBOM MIPhl OTHOCUTCS K (PYHKIUSAM
Be-Iymero M okcrneproB. Ilocne paccMoTpeHHsl pelleHuil KOMaHJI IO CHUTYalMOHHBIM 3ajadam
nocneaHero 0yioka (070K 7), IKCHEpThl YAANSIOTCS Ha COBEIIAHHE, TAC MOABOMAT HTOTH, OMHPAsSCh HA
3aMoJIHseMble B TEUCHHME WIPbl OJIAaHKM OLIEHOK 3Kcreprta. llpeamosaraercst BBICTYIJIEHHE KaXJIOTO HX
9KCIIEPTOB NEpe]l OOBSIBICHHEM BEAYLIMM OKOHYATENbHBIX WTOroB. I[lneHapHoe 3acenaHue 3aBeplIAcTCs
00BsIBIICHUEM T0-O€TUTENS U €r0 HarpakKJICHHUEM.

B kauecTBe wurpoka Kaxaas U3 KOMaHJ MOXXET NPUBJIEKATh CHELHUAINCTOB-MEHEKEPOB
TOCTMHUYHOro OusHeca. [[nsg mpodeccnoHaabHON HaNpaBIEHHOCTU CTYJEHTaM (MIPOKaM) HEOOXOIMMO
o3HakoMuThes ¢ [OCTom PO «Typucrcko-skckypcuonHoe oociysxkuBanue. Kinaccupukanus roCTHHHLD).

Ha xaxnaplii U3 OJOKOB MpEIOKEHHBIX CHUTYallMOHHBIX 3ajad oTBoAurcs 45 MuH. (0oIuH
akajeMuueckuii yac), 15 MuMH — Ha 0OCyXJI€HUE BapUAHTOB pEILIEHUN KOMaHA; B TEUEHUE UIPbI
npeaycmarpuBaercs 2 ne-pepsia 1o 10 MuH.; o011as AIUTEIbHOCTh UIPBI IO CLIEHAPHIO — 8 YacoB.

3asaHusl y4acTHUKAM JE€JI0BOM UIPBI

JlenoBas urpa mpeaycMaTpuBaeT pelieHue 7 OJOKOB CUTYallMOHHBIX 3a]lad, B KOTOPBIX OTPa)KEHbI
POOIEMBI IEATEIIEHOCTH COBMECTHOTO POCCHICKO-MHOCTPAHHOTO TOCTUHUYHOTO MPEIIPUSTHS.



bnok 1. Opranuzanus JesSTEIBHOCTH COBMECTHOTO POCCUNCKO-MHOCTPAHHOTO IIPEIIIPUATHS.

bnoxk 2. Opranu3zanusi CUCTEMbI KOHTPOJISI YIIPABJICHUSI KAY€CTBOM FOCTUHUYHOIO MPOIYKTA.

bnok 3. O6ecnedeHrne COBMECTHOTO NMPEANPUITHS KBATU(PUINPOBAHHBIMHU KaIPaMH.

bnox 4. Opranuzanusi OpoABMXKEHUS YCIYT COBMECTHOIO TOCTMHUYHOTO MPEANPHUSITHS HA PBI-HOK,
B TOM UYMCJIE MEXITYHApOIHbIN.

brnox 5. Opranuzanust paboThl CIy>kK0 COBMECTHOTO TOCTMHHYHOIO Hpennpusrus (ciyx0a Ho-
MepHOro (QoHzaa, ciayx0a MUTaHUS U HANUTKOB, CIYXk0a, MPEJOCTaBIIAIONIAs JOMOJIHUTENIbHBIE YCIYTH B
oTele).

bnok 6. Opranuzauus paboTbl pUHAHCOBOI CIy Obl COBMECTHOTO TOCTUHUYHOTO MPEATPHUATHS.

bnok 7. Opranuzanus ciay>k0bl MapKETUHTa COBMECTHOTO TOCTUHUYHOTO TIPEANPHUSATHS.

biok 1

Ha opHolf U3 nenoBbIX BCTpeu mpejacTaBuTesneil 3apyOexHoi kommanuu B Poccuiickont ®denepa-
UM OBUT MOJMHUCAH JOrOBOP O CTPOMUTENBCTBE COBMECTHOTO TOCTHHMYHOIO NPEINpUSATHS Ha Teppu-
topuu. [lo 3ambIciny mpelcTaBUTENEd COBMECTHOIO NMPEANPUSATHUS, 3TO MOBBICUT KOHKYPEHIUIO Ha PBIHKE
TOCTMHUYHBIX YCIYT TOpOJia ¥ MO3BOJIHUT MOTYYUTh TPUOBLIb.

JUig nanpHEMIINX NPaKTHYECKUX NEHCTBUI Ha NpeanpusTMM ObUl CO3/1aH OPTrKOMHMTET M ycCTa-
HOBJICHBI CJIEIYIOIIME KOHTPOJbHBIC MOKa3aTeIN: MPOEKTHAs YHUCIEHHOCTh paboTarommx — 170 yeno-Bek;
HOMepHOU QoI — 150 HoMepoB; 00bEM BaIOBOM BBIPYUYKH — $ 4,5 MJTH B TO/I.

3azayM OPrKOMUTETA:

1. Ha3nauuTs mim u30paTh Mpe3uIeHTa COBMECTHOTO TIPEIPHUSITHS,

2. Pa3pabotarh OpraHM3allMOHHYIO CTPYKTYPY COBMECTHOTO MpPEINpUATHS U MOJENb YIIpaBiie-
HUS;

3. PazpabotaTh MOEIs MUPaAMU/IbI TOJYUHEHHOCTH;

4. OmnpenenuTh NMEepevYeHb yCIyr TOCTUHUYHOTO MNpEANpUsATHs, pa3padoTaTh BapHUaHThl MAKETOB
YCIIyT, CUCTEMBI OILIaThl, CKUJIOK;

5. OmnpenenuTh CUCTEMY OCTABLIUKOB IPEIIPUITHS.

JlaHHBI OJIOK CHUTYallMOHHBIX 3ajjad IpopadaThbiBaeT M pellaeT Kaxaas KoMaHAa CTYJCHTOB.
[IpunsThle pelIeHUs NPEACTABISIET «MEHEIKEP BBICIIETO0 3BEHA» KOMaH[bl. Pe3ynbTarbl 0OCYXIEHHS
HPECTaBIAIOTCS IPYIIIaM 3KCIIEPTOB.

bnok 2

Kaxnplii MeHepKep COBMECTHOIO T'OCTMHHUYHOIO HPENpHUATHS J0JDKEH pa3OMpaThCcs B BONPOCAX
KOHTpOJISI KauecTBa, 3HATh CTPAaTErWYECKUE LENU U MPAKTHUKY OCYIIECTBIEHHMsS KOHTPOJS KadecTBa.
Hcxons u3 aToro, nepea MeHeKepaMi COBMECTHOTO MPEANIPHUATHS CTABSITCA CIEAYIOLIME 3aauu:

1. Bbzenute B OpPraHM3allMOHHON CTPYKType NPEANpPHATHS IODKHOCTH, HECyliue (yHKIIHIO
KOHTPOJISl KauecTBa,

2. Omnpenenuth GYHKIMU KOHTPOJS KauyecTBa M €r0 3aJauyd Ha OMKANIIyI0 NMEepCHeKTHBY B 00-
JACTU CHUXKEHHUS U3JeprKEeK MPOM3BOICTBA M COBEPIIEHCTBOBAHUS MpoLiecca MPel0CTaBICHUs YCIYT;

3. Pa3pabGotare Monenb KOHTpOJS KadecTBa TOCTMHUYHOTO NPOIYKTa, 0OOCHOBAaTH HEOOXOH-
MOCTh U I1€7I€COO0PAa3HOCTh KOHTPOJIS KauecTBa, ONpPENENIUTh CTaTbU 3aTpaT Ha OOecleyeHue KauecTBa
TOCTUHUYHBIX yCIIYT;

4.  OnpenenuTb METOJbl CTAaTHUCTUYECKOTNO OTYeTa KOHTPOJIA KadecTBa (KOHTPOJIbHBIE KapThl,
TaOJIUIIBI BHIOOPOYHOTO KOHTPOJISI KAUeCTBa, SKCIIEPTHAS U TOCTEBAs AaHKETA).

Paz0op BbllIENEpeUNCICHHBIX 3aJa4 MPOBOJUTCS Ha COBELIAHMU BCEX IPYII MEHEIKEpOB COB-
MECTHOI'O TOCTUHUYHOTO NPEeANpUsITUs. BapuaHTsl pemeHuil npeasaralorcs SKCIepTaMm.

biok 3

OOecnieueHne NPEANPHUATHS KBATM()UIMPOBAHHBIMH KaJpaMH — OJHA W3 OCHOBHBIX (DYHKITHIA
MEHEUKMEHTa B TOCTUHMYHOM OM3Hece. 3ajjaud B 3TOM paszjielie KOHKPETH3HUpPOBAaHbI CIEAYIOIIUM 00-
pasom:

1. Pa3pabotars pyHKIMM OTIENIA KAAPOB MPENIPUATHS;

2. Ilpemnoxutrb ¥ 00OCHOBaTh NMPHUHLMIIBI 1OAOOPa M PACCTAHOBKHM KaJIpOB, CUCTEMY IIOBBIIIE-
HUSI KBaJIM(UKALMY, CHCTeMy oOecrieueH st IpenpusaTHs HeOOXOAUMBIMU KaJpaMu;

3. Omnpenenute TpeOOBaHUS K KajapaM, YPOBEHb HX MPO(ecCHOHATBLHON MOArOTOBKH, YPOBCHD
OIIAaThl TPYAR;

4. Pazpaborarh cuctemy (pOpMHUPOBAHUS KOPIOPATUBHOM KYJIbTYpBI IPEIIPUSATHS;

5. OmnpenenuTh BHYTPEHHHE U BHEIIHUE UCTOYHUKH 00€CIIeueHUs PEANIPUATUS COTPYAHUKAMU;

6. CozaaTh CUCTEMY OIUIATHI TPY/Aa ¥ COLMAIBLHOTrO 00ecTedeHns: paOOTHUKOB MPEAPUATHSI.



[pynna MeHeIKEepOB BBICLIETO 3BEHA JEJIETUPYET PpELICHUE IOCTAaBJICHHBIX 3aJad IpeacTaBHUTe-
JSIM TIOJpa3JIeNICHU TPEANPUATHS, 3aTeM BCE NPEIOKEHHs] MEHEIKEPOB BBIHOCATCS Ha O0CYXKIe-HHUE.
OxoHYaTeIbHbIE PEIICHUS MPEICTABIIAIOTCS TPYIIaM YKCIIEPTOB.

brnok 4

Jlroboe mpennpusTHE HYXJIAeTcs B CHJIBHOW CHCTEME MPOJBUIKEHUS CBOMX TOBapOB M yCIYyr Ha
ppiHOK. COOTBETCTBEHHO, CIlIy>)k0a MapKeTHHra IOJydyaeT 3aJaHue MpOoaHalu3UpOBaTh CHUTYyalMI0 Ha
pPBIHKE M IPUHATH COOTBETCTBYIOIIME MEphl MO YCKOPEHHIO NPOJBMKEHMS TOBapa Ha PBIHOK. 3alaHus
chopMyIUPOBaHBI CIEAYIOIINM 00pa3oM:

1.  OueHUTb pPEKIAMHYIO JESATEIbHOCTh KOHKYPHUPYIOLUIMX TOCTUHUYHBIX MNPEeINpUATHH U 3¢-
(EeKTUBHOCTH pa3IMYHBIX HOCHUTEINIEH peKIaMbl B YCIOBHSIX T. BaguBocToka;

2. OmnpenenuTs Kpyr HOCPETHUKOB, PEATU3YIOLINX YCIYT TOCTHHUYHOTO MPEANPHUSITHS;

3. BriOpars Haubosee 3(pPexTUBHBIE METO/IbI MPOIBUKEHUS IPOAYKIIMU MIPEATIPUATHS;

[To mToraM mpoBEelEHHOIO aHajau3a cAesaTh JOKJIAJ IPYIIaM 3KCIEepTOB, JaThb PEKOMEHJALUH I10
MIPOABIDKEHHIO YCIIYT TOCTHHUYHOTO MPEITPUSTHS.

biok 5

OCHOBHOHW J10X0/ TOCTUHUYHOMY TPEANPHUATHIO MPUHOCIT HOMEpHOH (oHI M ciayx0Oa NmUTaHUS H
HanmuTKoB. Ilpu 3TOM MPOM3BOACTBEHHBIN MpolecC B TOCTHHHUIE HA3BaH «IMKI OOCITYKMBAHUS TOC-TS».
[Ipennaratorcs cienyromye CUTyallMOHHbIE 3a/Ja4l, BOZHUKAIOIIKE B IPOLIECCE IIPOU3BOJICTBAN:

1. PazpaboraTh CTPYKTYpy YyIpaBieHUs cioyxk0oil HoMepHOro (oHma M CiaykO00H NUTaHUA U
HAIUTKOB, OMPEICIIUTh UX B3aMMOCBSI3U C IPYTUMH CITYKOaMU TOCTHHUYHOTO MPEIITPUSATHS;

2. OnpenenuTh MUCCHUIO, CTPATETUIO U TAKTHKY JAHHBIX CITYKO0;

3. CocTaBUTh CXEMy HCIIOJIB30BaHMsI 00OpYIOBaHUS B ClIyxk0Oe HOMepHOro (onma, pazpaboTarb
OIOJKET ITOr0 TOCTUHUYHOTO MO/Ipa3AeIeHHUS;

4. OmnpenenuTsb CrocoObl MUHUMH3AIMK 3aTPaT B MPOIECCE MPOM3BOJCTBA TOCTHHUYHBIX YCIYT,
B TOM UHCJIE Yepe3 ynpaBieHue GOHIO0M OIUIaThl TPYAa;

5. Pa3paboTtaTh OCHOBHBIE MTOJIOKEHHS LIEHOBOH IMOJIMTHKU TOCTUHHYHOTO MPEIIPUSATHSL.

Bce npeanokeHust cTyJIeHUECKUX TPYI aHATU3UPYIOTCS B X0J€ OOCYKICHHsI, TOTOBUTCS JIOKJIA]
JUTSL TPYTII 9KCIIEPTOB.

biok 6

OyHKIIMOHUPOBAHHE COBMECTHOTO TOCTHHMYHOTO TMPENNpHUATUS TpeOyeT pemieHus psjga (uHaH-
COBBIX BOIIPOCOB. B JTaHHOM cily4ae mOCTaBJIEHbI CIEAYIOLINE CUTYAl[HIOHHbIE 3a/1a4H:

1. Ompenenure CTaThil M3AEPHKEK MPOU3BOACTBA B TOCTHHUYHOM HPEIANPHUSATHH, MOPSIOK ydeTa
3arpar;

2. PaccMoTpuTe MeTOIbl aHaJM3a MaTepUAIbHBIX 3allacoB, CKOPOCTH 000OpOoTa MaTepUaIbHBIX
3a11acoB, COCO0bl KOHTPOJIS HaJl MaTepUaIbHBIMU 3allacaMy;

3. Pazpaborka OIOKETOB B LENAX IUIAHUPOBAHUS M KOHTPOJISL: LENH Pa3pabOTKu OOKETOB,
opraHusarnus paboThl 10 COCTABIEHUIO OIOIXKETOB;

4. OmnpenenuTs CXEMbI pacyeTa MoTpeduTeNel TOCTHHUYHBIX YCIIYT;

5. Paspaborarh mpouenypy COCTaBI€HHMS OTYETOB O (PMHAHCOBOM JEATEIBHOCTH TOCTUHMIBI 3a
CYTKH, MECALI, TOJ] pabOTHI MPEATIPHUATHUSI.

CuTyallMOHHBIE 3aJlaud pPacCMaTPHUBAIOTCA COBMECTHO HA COBEIIAHUU BCEX TPYMI CTYACHTOB.
PazpaboTanHbie peKOMEHIAIMH IPECTABISIOTCS TPYIIIaM 3KCIIEPTOB.

biok 7

B mporecce cTpouTENsCTBA COBMECTHOTO TOCTUHHYHOTO TPEANPHATHS ObLIM HAaMEUEHBI TJIaBHBIC
OPUEHTHUPBI MO0 00BEMY peajM3allMd IOCTMHUYHBIX yciyr. OfHO M3 BaKHEHIIMX HampaBlIeHHH B pea-
JAM3alMM  YCIYT TPEIIpUsATHS — €ro MapKeTHTOPHEHTHpPOBaHHAs JeATeNbHOCTh. [losToMy mepen me-
HeJDKepaMH MPeIIPUATHS CTaBATCS CIeNyIoIue 3a1a4M U3 001aCTH MapKETHHIA:

1. PazpaboraTb acCOPTUMEHT NpeajiaraéMbIX COBMECTHBIM TOCTHMHHUYHBIM MPEIIPUSTHEM YCIyT
B 3aBUCHUMOCTH OT UX Ka4eCTBa;

2.  OmpenenuTs NOTEHIMAIBHYIO €MKOCTh PBIHKA TOCTUHUYHBIX YCIYT U CHOCOOBI UX aKTHBHO-TO
cOBITA;

3. Ilpu opranuzamuu cObITa TOCTUHHUYHOTO MPOJYKTA: ONpPENeIUTh (YHKIHMOHAJIBHBIE O00s3aH-
HOCTH KaXJIOT0 M3 PAaOOTHUKOB CIIy’KObI MapKEeTHHIA, PACCMOTPETh CUJIbHBIE M ClIa0ble CTOPOHBI Op-
raHU3aIH CUCTEMBI COBITA;

4. Paspabotatb cucremy 0OyueHHUs] paOOTHUKOB B 00JIaCTH MAPKETHHIA U IIPOAAK;

5. Oxapakrepu3oBaTh pabOTHHKA CITy»KObI MapKeTHUHTa (JMYHBIC KauyecTBAa, CIIOCOOHOCTH, OIIBIT



H 1p.);

6. PazpaloTarh NPUHIMIBI 3aKJIFOUYEHUS TOPTOBBIX CHEJIOK U MOMCKA KIMEHTOB (MCHOJb3YS Me-
TOJIbl IOMCKA NOTEHIMATIBHBIX TOTPEOUTENCH);

7. Jlath KpaTKo-, CpeAHE- U JOJITOCPOUYHBIE MPOTHO3BI COBITA TOCTUHUYHOTO MPOIYKTa, 0OOCHO-
BaThb METOJIbI IPOTHO33;

8. OmpenenuTh peKIaMHbBINA OIOIKET, COCOObI M3y4eHUS 3(PPEKTUBHOCTU PEKIAMHOW JIeATeNb-
HOCTH IIPEAIPUATHS;

9. OxapaxTepu3oBaTh CHEHU(PUKY peKJIaMbl TOCTUHUYHBIX YCIYT B I'. BiaauBocToke;

10. Omnpenenuts ciocoObl CTUMYIMPOBAHUS PAOOTHUKOB CITy’KObl MapKETHHTA.

Bce pemienust o0cyx1ar0Tcs Mexay TpyIaMu CTYIEHTOB, 3aT€M MPEACTABISAIOTCS IKCIIEPTAM.

Tumosoe TecToBOE 3a1aHNE

1. TecT mo nucHuNINHE

1. Kakoe onpenenenne kauecTBa COOTBETCTBYET onpeaeneHuto kayectsa no [OCT P MCO
9000-2001

A) cTeneHb COOTBETCTBUS MPUCYIIIUX XaPAKTEPUCTUK TPeOOBAHUSM,

b) mapameTpsl onieHMBaeMOro 00bEKTa,

B) cOBOKYNHOCTH XapakTepUCTUK 0OBEKTa

2. Kakas 3 nepeuncieHHbIX HUKE LIeIE SBISETCs OQHOM U3 Lelel cTaHAapTU3aluu B
CUCTEME TEXHUYECKOTO perysinpoBanus B PO

A) ycTaHoBIIeHHE 00s13aTEIbHBIX TPEOOBAHUH K MPOIYKIMU U YCIIyTam,

b) nosbilieHne ypoBHs 0€301aCHOCTH >KU3HU UJIU 37J0POBbS TPAXK/IaH,

B) nposepka kauecTBa yciayr

3. Kakum 06pa3zom cranaapTu3anus cocoOCTBYET MOBBIIICHUIO KauyecTBa yCcIyr9d

A) npUMeHeHHE IPOrPECCUBHBIX CTAHIAPTOB MTO3BOJISIET IPEANIPUATHIO CO3/1aTh CUCTEMY
HENPEPbIBHOIO COBEPILICHCTBOBAHMS IEATEILHOCTH U BCEX MPOLIECCOB,

b) ctannapTuzanus He cBsi3aHa C MOBBIIIEHUEM KauecTBa YCIyT,

B) crangapTsl cogep:kar o0si3aTeNibHbIe TPEOOBAHUS K KaUeCTBY yCIyT

4. B ueM oTIM4Me HOBOTO MOAX0/1a POCCUHUCKOTO 3aKOHO/IATENbCTBA K CTAHIAPTU3AINH 110
CpaBHEHHIO ¢ HOpMaMHu, AeiicTBoBaBmumH 10 01. 07. 2005 r.

A) HOBBIH 3aKOH YCHUJIMBAET 0053aTEIbHOCTh MPUMEHEHUS CTaHIapTOB BO BceX cepax
SKOHOMUYECKOM AeITEIbHOCTH,

b) HOBBII 3aK0H ompenenseT J0OPOBOIBHBIN XapakTep MPUMEHEHHsI CTaHIapTOB B
JEeSTELHOCTH MIPEATIPUSITHH,

B) HOBBII 3aK0H onpesenseT 0043aTeNbHOCTh IPUMEHEHHS TPEOOBaHUS CTAHIAPTOB TOJILKO
TUTSL TIPOTYKITUT

5. Kakue nmpaBoBbI€ aKThI peryJIUpyIOT BONPOCH CTAHIAPTU3AINH U cepTUdHKayy B PO B
HACTOSIIEE BPEeMS

A) 3akoH «O craHmapTU3aLUU U CEPTUDUKAITII,

b) 3akon «O crangaptuzanumn», 3akoH «O cepTudukanumy, 3akoH «O TEXHHUYECKOM
pEryJINpOBaHUNY,

B) 3akoH 0 TeXHUYECKOM peryIupOBaHUU

6. KakoBO COOTHOIIEHUE MOHATUN «TEXHUYECKOE PEryIupOBaHUE», «CTAaHJAPTU3ALMSDY,
«cepTuduKanus»

A) aHHbIE OHATHS PETYIUPYIOT OTENIbHBIE ChEpPhl IEATETLHOCTH U HE CBSI3aHbI IPYT C
apyrom,4

b) TexHnueckoe peryiupoBaHue - 3TO oJHa U3 (popM CTaHIapTU3ALMH,

B) noHsiTHE «TEXHUYECKOE PETYIUPOBAHUE)» BKIIIOYAET ACATEIBHOCTD U MPABOOTHOIICHUS
B 00J1aCTH CTaHAAPTU3ALUA U cepTUPUKALUN



7. [IpuMmeHeHne Ha PAKTHKE KAKOTO JOKYMEHTa COJCHCTBYET COONI0ACHHUIO TPeOOBaHUI
TEXHUYECKHUX PErJIaMEHTOB

A) ceptudukatr cCOOTBETCTBUSA,

b) nunensus,

B) HaunoHanbHbIM cTaHAApT

8. Kak pernmamMeHTUpyeT HOBasi CUCTEMa TEXHUYECKOTO perynupoBanus B PO nesrenbHOCTh
HpeanpusITHi ceprl ycayr

A) uMeeTcs mepeueHb yCIIyT, K KOTOPbIM ONpeeieHbl 00s3aTebHbIe TPeOOBaHMS,

b) B cepe yciyr TpeboBaHus CTaHAAPTOB YCTAHOBIIEHBI JUIsl IPUMEHEHHS HA TOOPOBOIBHOM
OCHOBE,

B) Tonpko Kk ycityram cpescTB pa3MelleHNs YCTaHOBJIEHbI 00s3aTebHble TPeOOBaHUS

9. Kak Ha3pIBaeTcs JOKYMEHT, yCTaHABIMBAIOUINI 00s3aTenbHbIE TPEOOBaHUS K IPOAYKIIUN
U TIpolLeccaM ee IPOU3BOJACTBA

A) TEXHUYECKUH perylaMeHT,

b) Texnuueckue ycioBus,

B) rocynapcTBeHHbII cTaHAapT

10. Kakoii JOKyMEHT yJJOCTOBEPSIET COOTBETCTBUE TYPUCTCKUX YCHYT HOJIOKEHUSAM
CTaHJapTOB

A) nexiapaiusi 0 COOTBETCTBHH,

b) nonoxeHue o cTaHaapTU3aMH,

B) ceptuduxar coorBeTcTBUS

11. Kakoii opran sBisieTcs HaMOHaJIbHbIM Opranom P® no crangapTuzanuu
A) MUHHCTEpPCTBO CTaHIAPTH3AIMN U CePTUDHKAINH,

b) l'ocynapcrBennsiii komutetr PO no crangapTuzanuu U METPOJIOTUH,

B) ®enepanbhas ciayx06a o TEXHUYECKOMY PETYIHMPOBAHUIO U METPOJIOTUU

12. Yto U3 nepeyuciieHHOr0 HUKE SIBJISETCSI OCHOBHOM 1L1€J1bI0 FAPMOHHU3AILMHN OTE€UYECTBEHHBIX
[paBuUJ CTaHIAPTU3ALMH C MEXIYHAPOIHBIMU

A) NOBBILIEHNE KOHKYPEHTOCIIOCOOHOCTH OT€YECTBEHHBIX TOBAPOB U YCIYT B
MEKyHApOAHOU TOProBIIE,

b) poct mpecTika oTe4ecTBEHHBIX OPraHOB CTaHAAPTHU3ALINY,

B) BHecenue nu3MeHeHu B TEKCT OTEYECTBEHHBIX CTAH/IapTOB

13. Ha 0a3e xakoro opraHa co3JaH TEXHUYECKHI KOMUTET MO pa3pabOTKe rocyAapCTBEHHBIX
CTaHJapTOB B cepe Typusma

A) MunucrepctBo Typusma P,

b) enaprament Typusma npu MuH3KOHOMpa3BUTHs PD,

B) I'ocynapcTBeHHBIN KOMHTET 110 (PU3UUECKON KYJIbType, CIIOPTY U TYPU3MY

14. Kaxoit Habop cTaHAapTOB ONpeaessieT TpeOOBaHUS K TYPUCTCKUM yCIIyram

A) TOCT P 50646-94,1 OCT P 50691-94, TOCT P 51133-98,

B) T'OCT P 50762-95, TOCT P 50763-95, TOCT P 50764-95, TOCT P 50935-96, TOCT P
50647-94

B) I'OCT P 50681-94, TOCT P 50644-94, TOCT P 50690-2000

15. Kaxoit Habop cTaHAapTOB ONpenessieT TpeOOBaHUs K yCIyram oOIeCTBEHHOTO MUTAHUSs?
A) TOCT P 50646-94, TOCT P 50691-94, TOCT P 51133-98,5

B) T'OCT P 50762-95, TOCT P 50763-95, TOC1 P 50764-95, T OC I P 50935-96, TOCT P
50647-94,

B) I'OCT P 50681-94, TOCT P 50644-94, TOCT P 50690-2000

16. Kakoii Habop cTaHIapTOB OINpEAEsSeT TPEOOBAaHUS K YCIIyraM CPEACTB pa3MELICHUS



A)IOCT P 50646-94, TOCT P 50691-94, TOCT P 51133-98,
b) T'OCT 28681 4, TOC1 P 51185-98,
B)IOC I' P 50681-94, TOCT P 50644-94, TOCT P 50690-2000

17. B xakoM cTaHgapTe aHa KIACCU(PHUKAINS CPEACTB pa3MeIeHHs
A)TOCT P 51185-98, b) TOCT 28681 4, B) TOCT P 50690-2000

18. B kakoM cTanaapTe ornpeaeiaeHbl TpeOoBaHus K HHPOPMAIUH, IPEAOCTABISIEMON TYPUCTY O
TYPUCTCKOM Iy TEIIECTBUU
A)TOCT P 51185-98, B) TOCT P 50644-94, B) OC I" P 50690-2000

19. Ot yero 3aBHCHUT BBIOODP CTaHIApPTA, IO KOTOPOMY MPOXOIUT CEPTUPUKALIUS YCITYT TOCTHHHIIBI
A)OT KeaHus 3asIBUTEIIS TPOUTH TIOJITBEPKICHIUE COOTBETCTBHSI B IAHHOW CHCTEME
cepTH(UKALINH,

B) ot pemenus oprana mo cepruduKamnum,

B)oT 4nciIeHHOCTH TIepCOHANAa TOCTUHUYHOTO TPEATIPHSTHS

20. B kakoM cTaHjapre omnpeeneHbl TpeOoBaHUA M0 00eCcIeYeHNI0 0€30MaCHOCTH TYPHCTOB M 3KC
-KypPCaHTOB
A) TOCT P 50681-94, b) TOCT P 50644-94, B) TOCT P 50690-2000

8. IlepeyeHb OCHOBHOW W [ONMOJHUTEJIbHOH Y4YeOHOH JHTepaTypbl, HeOOXOAMMONl /I OCBOEHHS
AUCUHMILTUHBI

a) llepeueHb OCHOBHOW M JIOMOJHUTENBHOM Y4eOHON maHUTEpaTypbl, HEOOXOOUMOW [JIsi OCBOEHUS
JUCLUTIIUHBI

OCHOBHAaf
JI1.1 ArapxoB A. Il. Ynpaprnenue kauecTBOM [DneKTpoHHBIM pecypc|:yueOnuk ; BO - bakanaBpuar. -
MockBa: Mzpatenscko-toproBas kopmnopamus "JlamkoB u K", 2020. - 204 c. — Pexum pocrtyna:

http://znanium.com/go.php?id=1091808

JI1.2 Bacosckuii JI. E., IIporackeB B. b. Ynpasnenue kauectBoM [DneKTpoHHBIN pecypc]:yueOnuk ; BO -

bakanaBpuar, Maructparypa, Cneumanurer, Acnupantypa. - MockBa: OOO "HayuyHo-uzmatenbckuit

nertp MHOPA-M", 2022. - 231 c. — Pexum ngoctyna: http://znanium.com/catalog/document?id=390077
JAOMOJTHUTEIbHAsI

JI2.1 JleonoB O. A., Temacoa I. H., Beprazosa lO. I. VYmpaBienue kadecTBOM [DJIEKTPOHHBIN

pecypc]:yuebnuk ; BO - bakanmaBpuar. - Cankt-IlerepOypr: Jlanp, 2020. - 180 c. — Pexum nocryma:

https://e.lanbook.com/book/130492

JI2.2 YepuuxoB b. B. VmpaBneHue KaduecTBOM MPOrpaMMHOIO oOecreueHus [DIEeKTPOHHBII

pecypc]:yueonnk; BO - bakanaBpuar. - MockBa: M3natensckuii JJom "®OPYM", 2019. - 240 c. — Pexum

nocryna: http://new.znanium.com/go.php?id=1018037

JI2.3 EpmomaeBa E. O., Kantepe B. M. VnpasieHune KauecTBOM Ha MPEANPUATUAX IHILEBOMH,

nepepaldaThIBAIONMIC  MPOMBIIUICHHOCTH, TOPTOBJIM M OOINECTBEHHOTO MUTAHMUS [ DJIEKTPOHHBIN

pecypc]:yueOnuk ; BO - bakanaBpuar, Maructpatypa. - MockBa: OOO "HayuHo-u31aTenbCKuil LIEHTP

NH®PA-M", 2018. - 336 c. — Pesxum poctyma: http://new.znanium.com/go.php?id=925846

JI2.4 ApucroB O. B. VmpaBienue kadecTBOM [DneKTpoHHbIH pecypc]:yueOHuk ; BO - bakanaBpuar,

Maructparypa. - MockBa: OOO "Hayuno-uznatensckuit nentp MHOPA-M", 2021. - 224 c. — Pexum

noctymna: http://znanium.com/catalog/document?id=375832

JI2.5 bepnorckumii 0. H. CranmapTel U KayecTBO MPOAYKIMHU [DJIEKTPOHHBIH pecypc]:yueOHO-IpaKTHY.

nocobue ; BO - bakanaBpuar, Cnenumamurer. - MockBa: UsparensctBo "®OPYM", 2018. - 256 c. —

Pexxum nmoctyma: http://znanium.com/catalog/document?id=370912

JI2.6 ArapkoB A. Il. Ympasnenue kauecTBOM [DneKTpoHHBIH pecypc]:yueOnuk; BO - bakanmaBpuar. -

Mockasa: JlamkoB u K, 2022. - 208 ¢. — Pexxum gocryna: https://e.lanbook.com/book/277622



JI2.7 EnoxoB A. M. YmnpaBineHue KauecTBOM [DJIEKTPOHHBIN pecypc]:yued. mocodue; BO - Bakamaspuar,
Crnennanurer, Acnupantypa. - Mocksa: OOO "Hayuno-uznarensckuii nenrp MHOPA-M", 2022. - 334 c.
— Pesxxum octymna: https://znanium.com/catalog/document?id=423621

0) Meroauueckue wmaTepuaibl, pa3padOTaHHBIE TIPENojaBaTeNisiMu KadeApbl MO AUCIUIUIMHE, B
cooTBeTcTBUM ¢ ipoduiiem OII.

JI3.1 MuxeeBa E. H., Cepomtan M. B. Ynpapnenue xauectBoM [DIeKTpoHHBIN pecypc|:yueOnuk; BO -
bakanaBpuat. - MockBa: M3patenscko-toproBas koprnopanusa "Jlamkos m K", 2017. - 532 c. — Pexum
nocryna: http://new.znanium.com/go.php?id=336613

JI3.2 HNanmnsxk B. WM. Yenoeweckuid (akTop B YNpaBICHHMH KAYECTBOM: WHHOBAIIMOHHBIH TOAXOM K
YIPaBJICHUIO 3PTOHOMHYHOCTBIO [DIIeKTpOHHBIN pecypc]:yued. mocobue ; BO - bakanaBpuat. - Mocksa:
Mznarenbckas rpynma "Jloroc", 2020. - 336 ¢. — Pexxum gocrtyma: http://znanium.com/catalog/document?
1d=367683

9. Ilepeyenb pecypcoB HH(POPMANUOHHO-TEJIEKOMMYHUKAUMOHHOI ceTtn «HWHTepHeT», HEO00XO0-
JAUMBIX /1JI151 OCBOEHUS JUCIHUNIMHBI

No HaumenoBanue pecypca cetu « UHTEpHET» DNeKTpOHHBIN ajipec pecypca

Amnrnuiickoe uctopudeckoe o06o3penue. Oxcdopackuii

yHUBEpCHTET https://academic.oup.com/ehr

2 Koncynbrantllntoc consultant.ru

10. MeTonnueckue ykazanus JJsi 00y4al0MXCs 110 0CBOCHHUIO TN CHUTITTHHbI

[Ipn m3yuennn muctmmuinHbl «KadecTBO TYPHCTCKHUX YCIyT» HEOOXOIUMO OOpaTWTh BHUMAaHHE Ha
MOCJIe10BaTeNbHOCTh U3yueHust TeM. [lepBas tema «IloHaTHe M cymiHOCTH KauecTBa. KauecTBo yciayru kak
00BEKT ympaBieHUs» JaeT 0a30BbIC MPEACTABICHUS O CYIIHOCTH, MPEAMETe W 3aJadax JUCIHIUIUHBI, €€
OCHOBHBIX TpoOiemax. be3 u3yueHus dTUX MOJOXKEHHUH JanbHeiIee yCBOeHHe MaTtepuana Oynet Headdek-
TuBHBIM. Oco0oe BHHMaHHE B MEPBOW TeMe cieayeT oOpaTHTh Ha aHaJU3 OIpeAeNeHUM TMOHATHE «Kaye-
CTBO», CYIIIHOCTh Ka4€CTBa, BOJIIOLIMIO TOHATHUS KAUueCTBa.

Bonpmoit mpobiemMolt mpu M3yYEHUH KavyeCTBO TOCTHHUYHBIX YCIYT SIBIISIETCS OTCYTCTBHE JOCTa-
TOYHBIX 3HAHUW TOHATUU CEPTU(PHKAINKM, BO3MOXKHBIX CXEM CEpTU(UKAIMH YCIYT, TaKkKe MpoOIeMOil sB-
JsieTcss HeMoHUMaHue cepsl o0caykuBaHus. Bc€ 3To u MHOroe Apyroe roBOpuT O HEOOXOIUMOCTH H3yde-
HUs BTOpoi Tembl «CTaHgapTu3anus U cepTUdUKAIUsS B yNpaBJIeHHH KayecTBOM ychyr. BceoOmiee ympas-
JICHUWE KaueCTBOM TOCTHMHHYHBIX YCIIYT», KOTOpas MOMOET CIOXHTh CBOE BUIEHWE ITUX Tpodsiem. Tperbs
tema «Bocnpusatue mnorpeOuTeneM KayecTBa TOCTUHHUYHOTO OOCITYXHBaHHUS» TIOMOXKET CTYICHTY
TTO3HAKOMHUTBLCS C CXEMOHW BIMSHMS OXKUJAHWUW 3aWHTEPECOBAHHBIX CTOPOH Ha KadecTBO yciuyru. Kpome
TOT0, HEOO-XOMUMO OOpaTUTh BHUMAHHE HA THUIIOJIOTHIO 3JEMEHTOB o0cmyxkuBanus Kemorta—Tepmxena.
Taxke HE00-XOIMMO W3YyYHTh TaKHE TEMbl, KaK «YTPABJICHHE KAdeCTBOM YyCIyr B HWHIYCTPHUH
rOCTENPUUMCTBa», «Pa3-BUTHE CUCTEMHOIO MOJXO0Ja K YIpaBJIEHUIO KauecTBOM. KoHuenuus ynpaBiieHUs
kadectBom», «@Dynkiuun TQM. Co3maHue CHUCTEMBbI KadeCTBAa B TOCTHHHIIE», «AHAIN3 METOJIOB OICHKH
KadyecTBa YCIyr. MeToJ KpPUTHYECKUX CllydaeB. AHalIU3 METOJOB OLIEHKM KayecTBa yciyr. Meroa
SERQUAL u meron SERVPERF», «Ananmu3 meronos oneHku kadectBa yciayr. Merox INDSERV. Ananu3
METOJIOB OIIEHKM KaudecTBa yciyr. Merox Kano». DTu Tembl momMoryT copMUpOBaTH HEOOXOIUMBIEC IS
CTyJICHTa 3HaHUS, YMCHHS ¥ HABBIKH.

YcnemHoe u3ydyeHUWE AMCHUIUIMHBL TpeOyeT TMOCElIeHUs JIeKIUH, AaKTUBHOW paboThl Ha
MPAKTUYECKUX 3aHATUAX, BBIMIOJHCHMsI YUEOHBIX 3aJaHUi TPETojaBaTelis, 03HAKOMJICHHS C OCHOBHOWU H
JIOTIOJTHUTEIBHOM JIUTEpaTypoil, HOpPMAaTUBHBIMU MTPABOBBIMU aKTAMH M HOPMATUBHBIMU JOKYMEHTaMHU.

B xonme nekmuii mpernogaBaTeNb M3JIaraeT U Pa3bsCHAET OCHOBHBIC, HaWOOJEEe CIOXKHBIE TMOHSATHUS
TEMBI, a TaK)Xe CBSI3aHHBIE C HEHl TeOpeTHUeCKHe M MPAKTUYECKUE MpOoOJIeMbl, JaeT PEeKOMEHAAlUU Ha
MPAKTUYECKOE 3aHATHE U YKA3aHHs Ha CAMOCTOSTEIbHYIO padboTy.

[Tpu mOATOTOBKE K JIEKIIMOHHBIM 3aHATHSIM CTYACHTaM HEOOXO0IMMO:

nepes OYEpeNHOW JIeKIMeW HeOoOXOAUMO TMPOCMOTPETh M0 KOHCIEKT MaTepuai Mpeablayien
nexkiuu. [Ipu 3aTpyqHEHHsIX B BOCHPUSITHM MaTepuaia clieyeT OOpaTUThCS K OCHOBHBIM JIMTEPATypPHBIM
ucrounukaM. Eciam pazoOpaTecs B maTepuanie OmsiTh HE yAAJIOCh, TO OOpaTUTeCh K JEKTOpY (1o rpaduky



€ro KOHCYJbTAlMI) WK K IPETOAaBaTeN0 Ha MPAKTUYECKUX 3aHATHIX.

[IpakTHdeckue 3aHATHS 3aBEPIIAIOT HM3yUYEHUE HAWOOJee BaXKHBIX TeM YYeOHOW JIUCIHUILINHBL
OHu ciyxaT JUisl 3aKpeIuieHHs] W3YYEHHOIO MaTepuala, pa3BUTHUS YMEHHU M HaBBIKOB IOATOTOBKHU
JIOKJIAJIOB, COOOIIEHHA, TPUOOPETEHHs OMbITa YCTHBIX IMyOJIMYHBIX BBICTYIUICHHWNA, BEIEHUS TUCKYCCHUH,
apryMEHTaluyd W 3allUThl BBIJBUTAEMBIX MOJOKEHHM, a TaKXKe AJI1 KOHTPOJS NPErnoJaBaTelieM CTENEeHU
MMOATOTOBJICHHOCTH CTYACHTOB I10 I/I3y‘{a€MOI>'I JUCHUITIIINHEC.

[Ipy moaroTroBke K MPakTUYECKOMY 3aHSATHUIO CTYACHTBl MMEIOT BO3MOXHOCTh BOCIIOJIB30BATHCA
KOHCYJIbTalUAMU NPCIIOAaBaTCIIA.

[Ipu moAroTOBKE K MPAKTHUECKUM 3aHITHUSIM CTYACHTaM HEOOXOIUMO:

MPUHOCUTH C COOON PEKOMEHIOBAaHHYIO MPETOIaBaTEIeM JTUTEPATyPy K KOHKPETHOMY 3aHSITHIO;

O OYEPEeIHOro IMPaKTHUYECKOTO 3aHATHUS IO PEKOMEHJIOBAHHBIM JIMTEPATypPHBIM HCTOYHUKAM
npopaboTaTh TEOPETUICCKHUI MaTepHall, COOTBETCTBYIOMICH TEMbI 3aHSTHS;

MpU TOATOTOBKE K MPAKTHUYECKHM 3aHATUSAM CIeAyeT 0O0s3aTelIbHO HCIOJIB30BaTh HE TOJBKO
JIEKIUH, YYEOHYIO JIUTEpaTypy, HO U HOPMATHUBHO- MPABOBBIE AKThl M MaTEpHaNIbl MPAaBONPUMEHUTEIHHOM
NPaKTUKH;

TeOpeTI/I‘IeCKI/Iﬁ Marepuail CICAyCeT COOTHOCHUTH C MPAaBOBBIMH HOPpMaMH, TaK KaK B HUX MOIYT OBITH
BHECEHBI U3MEHEHUS, JOTOJIHEHUS, KOTOPbIE HE BCET/Ia OTPaKEHbI B yUeOHOM IUTEpaType;

B Hauaje 3aHATHM 3a7aTh IPEIOJABATEI0 BOIPOCHI I10 MaTepUally, BBI3BABLIEMY 3aTPYJHEHHUS B €T0
NOHMMAaHUU U OCBOCHUH MPU PELICHUH 33]a4, 3aJaHHBIX JJI1 CAMOCTOSTEIbHOIO PEUICHUS;

B X0I€ CCMHUHAapa JaBaTb KOHKPCTHBIC, YCTKUC OTBCTHI IO CYHICCTBY BOIIPOCOB,

Ha 3aHATUM JIOBOAUTH KaXIyK 3aJady /0 OKOHYATEIbHOIO pEIICHUs, JEMOHCTPUPOBATH
MOHMMaHKHE MPOBEACHHBIX pacueToB (aHAJIM30B, CHTyalMid), B CiIy4ae 3aTpylHEHHH oOpamarbes K
IIPENo/1aBaTellto.

CrynenTtam, NpOMYCTUBIIMM 3aHATHS (HE3aBUCUMO OT MPUYMH), HE HUMEIOIIHUE MHUChMEHHOTO
penieHus 3aja4 WM HE MOJATOTOBUBIIKECS K JAHHOMY MPAKTHUYECKOMY 3aHATHIO, PEKOMEHAYETCS HE MO3XKE
yeM B 2-H€II€JIBHLII>'I CPOK SBUTBCA Ha KOHCYJBTAIIMIO K IMPCIOAaBaTCIi0O W OTYUTATHBCA II0 TCME,
n3yuaBmierics Ha 3aHATUA. CTyACHTBI, HE OTYMTABIIMECS MO KaXIOW HE MpopabOTaHHOW MMM Ha 3aHSITHIX
TCMC K Haydally 3a4eTHOM ceCCum, YIMYCKAarOT BO3MOXHOCTL IIOJYYHUTH I1OJIOKCHHBIC 68,.]1.]1}31 3a pa60Ty B
COOTBETCTBYIOIIEM CEMECTE.

11. Ilepeyenr  WH(OPMAIMOHHBIX  TEXHOJIOIHIHA, HCIO0JIb3yeMbIX NpH  OCYHIeCTBJIEHUHU
o0pa3oBaTe/IbHOr0 Ipolecca MO IMCHHUILIMHE, BKJIOYasi MepedeHb JHUIEH3UOHHOT0 M CBOOOJAHO
pPacnpocTpaHsieMOro MPOrpPaMMHOr0 oO0ecnedyeHHsl, B TOM YHCJIe OTEYeCTBEHHOr0 IPOHM3BOACTBA H
UH(GOPMAIMOHHBIX CIIPABOYHBIX CHCTEM (MPH HEOOXOAUMOCTH).

11.1 Ilepeuens nuyen3suoOHHO20 NPOCPAMMHO20 0Oecnedenus

1. Kaspersky Endpoint Security 12.11 - AaTuBupyc

2. Microsoft Windows Server STDCORE AllLngLicense/Software AssurancePack Academic OLV
16Licenses LevelE AdditionalProduct CoreLic 1Year - CepBepHas oniepaliiOHHAs CHCTEMa

11.3 Ilepeuensv npoepammnoco obecnedenusi omeuecmeeHH020 NPOU3B00CmMea
1. Kaspersky Endpoint Security 12.11 - AuTuBHpyC

[Ipu ocymiecTBiieHHH 00pPa30BaTEIBLHOTO MpOIECCa CTYNEHTAMU U TPENoAaBaTeNIeM HCIOIb3YIOTCS
cnenytomue napopmanmonHo cnpaBounbie cuctembl: CIIC «KoncynpranT mmrocy, CIIC «apanTy.

12. Onucanune MaTepUAJIbHO-TEeXHUYECKOM 0a3bl, He00X0XuMOoi IS oCyliecTBJIEHUS
00pa30BaTeIbLHOr0 MPOIEcca MO JUCIHUIINHE

Ne i/ HanmMeHoBaHMe crieuaIbHBIX Howmep
MOMENICHUN U ITIOMEIICHUMN 11 ayauTop
CaMOCTOSITEIBHOU PaObOThI nu

OCHaIIIEHHOCTh CHEMANbHBIX TOMEIEHNN U
MOMEIIEHUH 1711 CAMOCTOSITENILHOM PaboThI




YueOHast ayTUTOPHS JJIs

300/UT

OcHalleHue: CTOJENIHUIIA 1JI CTYJIEHTOB — 66

IIPOBEJICHUS 3aHATHI BCEX TUIOB (B o IIT., CUACHHUS U1 CTYJIeHTOB -196 1IT., ceHcopHas
T.4. JICKIIMOHHOTO, CEMUHAPCKOTO, nanenb SMART podium — 1 miT., KommnbroTEep
MPaKTUYECKOU MOATOTOBKHU Neos 490 — 1 mrt., koHpepeni cucteMa AKG
00y4Jaronuxcs), rPyImnoBbIX U (MuxkpodoHsI ¥ 3BYK) — | IIT., IPOEKTOP
VHJIUBUYaIbHBIX KOHCYJIbTALIUM, Panasonic PT-EX600E — 1 miT., 5kxpaH HaCTEHHBIA
TEKYIIEro KOHTPOJIS U ¢ dopmarom 4:3 Digis. — 1 mr., yaeOHO-
MIPOMEKYTOYHOMN aTTECTALIMKU 407/T |Harnsgabie TOCOOUS B BUIE TEMATHICCKIX
o npe3eHTaluii, "HGOPMaIMOHHBIE TIAKATHI,
MoAKII0ueHue K cetu «IHTepHET», BHIXO]T B
KOPIOPAaTUBHYIO CETh YHUBEPCUTETA.
OcHatienue: ctoasl — 2 1T., cTynbs — 47 wmrT.,
kommnbioTep Kraftway Credo — 1, sxpan
HacTeHHbIN -1 wT., mpoektop Epson EB-X18-1
IIT., y4eOHO-HATJISITHBIC IOCOOUS B BUC
TEMaTUYeCKUX Mpe3eHTalNi, THHOPMAIIUOHHbIE
IJIaKaThl, MOJKIIOUeHHE K ceTH « UHTepHeT,
JOCTYT B 3JIEKTPOHHYIO HHPOPMAIIIOHHO-
00pa3oBaTeNbHYIO Cpely YHHBEPCUTETA, BEIXO] B
KOPIOPAaTUBHYIO CETh YHUBEPCUTETA.
302/UT | pabodee mecTo mpemnoaaBaTesisi, pabourne Mecra
() s obydaromuxcs, Flipbox, Tenexka s
TOPHUYHBIX, TJIaJIWJIbHASI CHCTEMA, CPEICTBA TSI
yOOpKH HOMEPOB U TOCTHHUIL
[TomMmerieHne 11 cCaMOCTOSTEILHON
paboThI 0OyJArOIIIHXCS,
MOJITBEP K IAIOIIEE HATTUUHE
MaTepUaTbHO-TEXHUYECKOTO
obecrieyeHus, ¢ IepeyHeM
QOCHARIIATO afONVIARATIG
404/1T | OcHamienue: cTonbl — 28 mIT., CTYJbs — 28 MIT.,
o TeneBu3op Sony -1 wt., komnbroTep Kraftway —

13 mIT., aBTOMaTH3UPOBAHHBIN KOMILIEKC Cepbl
ycayr HoReCa (otens, pectopan, kade), yaeOHO-
HAIJISTHBIC TIOCOOUS B BUJIE TIPE3CHTAIIUH,
I/IH(l)OpMaIII/IOHHI)Ie ITaKaThl, IIOAKIIOYCHUC K
cetu «MIHTEpHETY, TOCTYII B DJIEKTPOHHYIO
MH(POPMAIIMOHHO-00pa30BaTEIbHYIO CPEY
YHHUBEPCHUTETA, BBIXO]] B KOPIIOPATUBHYIO CETh
YHUBEPCHUTETA.




13. OcodennocTu peamsanuu JUCHUIIIMHBI JIMI ¢ OrPAaHUYCHHBIMHA BO3MOKHOCTAMU 310POBbS

OOyyaromuMcst € OTrpaHMYEHHBIMH BO3MOXKHOCTSIMH 3JI0pOBbsl  IPEJOCTABISIOTCS CIIELUaIbHbIE
yu4eOHMKM M ydeOHble mocoOusi, MHasg ydeOHas JuTepaTypa, CIHELHaIbHbIE TEXHUYECKUE CpPEeICTBa
o0ydeHHsT KOJUIEKTUBHOIO M WHJMBUIYaJbHOTO IIOJIb30BAHMSI, IPEIOCTABIEHUE YCIYr AacCHCTEHTa
(mOMOIIHMKA), OKa3bIBAIOLIETO OO0YYAIOIUMCS HEOOXOJUMYI0 TEXHHYECKYI0 IOMOIlb, a TaKXe YCIyTH
CYpAOIEPEBOTUMKOB U TU(DIOCYPIOTIEPEBOAUNKOB.

a) s c1aObOBHISAIINX

- Ha IPOMEXYTOYHOM aTTecTaud MPUCYTCTBYeT AaCCUCTEHT, OKAa3bIBAIOIIUNA  CTYJEHTY
HEOOXOIMMYI0 TEXHHYECKYI0 IMMOMOIIb C Y4e€TOM HHAMBHUIYaJbHBIX OCOOCHHOCTEH (OH MOMOTaeT 3aHATh
paboyee MecTo, epeIBUraThCsl, IPOYUTATh U OPOPMUTH 3a/1aHKE, B TOM YHCJIE 3aIIUCHIBASI 101 TUKTOBKY);

- 33JaHMs [ BBIIOJHEHMS, a TaKKe MHCTPYKIMS O IOPSJIKE IMPOBEACHUS IPOMEKYTOUHON
aTTecTauuu o(pOpPMIIIOTCS YBEIMUEHHBIM HIPUPTOM;

- 3a/1aHUA JUIS BBIIIOJIHEHUS HAa IPOMEKYTOUYHON aTTECTALIMU 3aUUTBHIBAKOTCS] ACCUCTEHTOM;

- MUCbMEHHBIE 3a/1aHUs BBIIOJHSIOTCS HAa Oymare, HaJAMKTOBBIBAIOTCS ACCUCTEHTY;

- obecnieunBaeTCs MHAMBUYaIbHOE paBHOMEpHOE ocBeleHne He Mmenee 300 Jrokc;

- CTYIEHTY JJs BBINOJHEHUS 3aJaHus NpU HEOOXOAMMOCTH MPEIOCTABISAETCS YBEIMYMBAIOIIEE
YCTPOMCTBO;

B) JJIS TIIyXUX U CIa00CHbIIIAIIUX:

- Ha TPOMEXYTOYHOM aTTecTalMM NPUCYTCTBYET AaCCUCTEHT, OKa3bIBAIOLIUN  CTYIEHTY
HEOOXOUMYI0 TEXHHUYECKYI0 MOMOUIb C yYETOM HHJIMBHUIYaJbHBIX OCOOCHHOCTEH (OH IMOMOTaeT 3aHATh
pabouee MecTO, MepeIBUraThCs, MPOUUTATh U OPOPMHUTH 3a/JaHUE, B TOM YHCJIE 3aMUChIBas OJ] TUKTOBKY);

- IPOMEXKYTOYHAsI ATTECTALMsI IPOBOJUTCS B MUCbMEHHOU (hopme;

- o0ecrieynBaeTcs HaJU4Me 3BYKOYCHJIMBAIOIIEH ammaparypbl KOJUIEKTHBHOIO IOJ30BaHMS, MPHU
HEOOXOJUMOCTH IOCTYNAIOLUM IPEAOCTaBISIETCS 3BYKOYCHJIMBAIOLIAs ammaparypa WHAMBHUIYaJIbHOTO
H0JIb30BAHUS;

- 10 JKEJIAHUIO CTY/ICHTA MPOMEKYTOYHAS aTTECTAIMsI MOKET IPOBOAMTHCS B IUCBMEHHOH (opme;

) UId JMI C HapyLEHUSMU OIOPHO-IBUraTeIbHOrO ammnapaTta (TSDKEIbIMH —HapyLICHUSMHU
JIBUTATEIbHBIX (DYHKIMI BEPXHUX KOHEYHOCTEH WIIM OTCYTCTBHEM BEPXHUX KOHEYHOCTEH):

- NHUCBMEHHbIC 33JaHUS BBINOJHAIOTCA HA KOMIIBIOTEPE CO CHELHATU3MPOBAHHBIM IPOrPaAMMHBIM
o0Oecrie4eHneM WM HaJJUKTOBBIBAIOTCSI ACCUCTEHTY;

- 10 JKEJIAHUIO CTY/IEHTa IPOMEXXYTOUYHAsl aTTeCTallus IPOBOIUTCS B YCTHOM hopme.



Pabouass mporpamma muctuminHbel «KadecTBO TOCTUHUYHO-PECTOPAHHBIX YCIyr» COCTaBlieHa Ha
ocHoBe DenepanbHBIi TOCYAapCTBEHHBIM 00pa30BaTENbHBIM  CTAHAAPT BBICHIErO0 OOpa3oOBaHUS -
OakanaBpuaT Mo HampabieHuto noarotoBku 43.03.03 ToctunuuyHoe neno (mpuka3 MunoOpHayku Poccun
o1 08.06.2017 r. Ne 515).

ABTOD (BI)
nor. KMbuT, kan Kabapnokoa JIro60Br AHaTOJIbEBHA

nou. KMbuT, kau Endumosa FOnus MuxaiinosHa

PenenseHTsl
Jou. , kK3H MBonra Anna ['puropbeBHa

Jo1l. , K3H Ps3annes MBan BanoBuy

Pabouas mporpamma aucuuIuiiHbl «KauecTBO TOCTHMHHUYHO-PECTOPAHHBIX YCIyI» paccMOTpeHa Ha
3acemannu Kadenpa mexmynapomHoro 6msHeca u Typusma npotokon Ne 29 ot 24.03.2026 r. u npuszHaHa
coorBercTByomeil TpeboBanusiMm ®PI'OC BO u ydyeOHOro mianHa mno HampaieHHt0 noarotoBku 43.03.03
ToctunnuHoe nemno

3aBeayrommii kadeapoit NBonra Auna ['puropreBHa

PaGouass mporpamma aucuuiinHbl «KadecTBO TOCTMHHUYHO-PECTOPAHHBIX YCIYD» paccMOTpeHa Ha
3aceaHnu y4eOHO-METOAMYECKOW KOMHMCCUU WMHCTUTYT SKOHOMUKH, (puHaHcOoB W ympasieHus B AIIK
npotokosl Ne 6 ot 02.02.2026 r. m mpusHaHa cooTBeTcTBytomel TpeboBanusiMm ®IOC BO u yueOGHOTO
IJIaHA 110 HarpasieHHIo noAroToBku 43.03.03 I'ocTuHMYHOE €510

PykoBoaurens OI1
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