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1. eans aucMnIMHbI

ensimu ocBoeHMsT JUCHUILUIMHBL «CepBUCHAs NEATEIBHOCTB» SIBISAIOTCS O3HAKOMIIEHUE CTYACHTOB
C COBPEMEHHBIM PBIHKOM YCIYI, OCOOCHHOCTSIMH c(epbl COLMAIBHO-KYJIbTYPHOIO CEpBHCA C YYETOM
norpeOHOCTe moTpeduTeneil M NpaBOBBIX HOPM, a TaKXKe 3HAKOMCTBO C HEPCHEKTHBAMU Pa3BUTHUS
CepBHCa FTOCTUHUYHOTO JIeJIa B pa3INyHbIX pernoHax Poccun u Apyrux crpanax mupa.

2. IlepeyeHb IUIaHMPYeMbBIX Pe3yJbTATOB O0y4YeHHMs IO [JMCHMILIMHE, COOTHECEHHBIX ¢ IJIAHHU-
PYeMBbIMH pe3y/1bTaTaAMH OCBOCHHs 00Pa30BATEJIbLHON NPOrPpaMMbl

[Ipouecc u3ydyeHus: TUCHUILIMHBL HalpaBieH Ha GopmupoBaHue cieayroumx xkomnereHuuit OII BO
Y OBJIAJICHHUE CIEIYIOUMMHU pe3yIbTaTaMi 00yUYeHUs MO JUCLUIUINHE!

KOI[ N HAUMCHOBAHHC

KO,Z[ 1 HAMMCHOBAHUC

[lepeyeHb mIaHUPYEMBIX PE3YJIbTATOB O0YUECHHUS

KOMIICTCHIINU HHAUWKaTOpa JOCTUKCHUA 110 IUCOUIIJINHE
KOMIIETCHIINH

OIIK-1 Croco6en | OIIK-1.1  OcymiecTBusieT | 3HAaET

IPUMEHSITh MOUCK, aHalM3, OTOOP H|NpOIEAypy OINPEACICHUS BUAA TEXHOJOTHMYCCKHX
TEXHOJIOTUICCKUE BHEJPCHHE HOBAallM B  NPOQECCHOHATBHYIO  CEPBUCHYIO
HOBallMM W COBPEMEHHOE | TEXHOJIOTUYECKHUX JeSITeIbHOCTD

MIPOrpaMMHOE HOBAIUI B|ymeeT

obecrieueHne B | podeccuoHanbHy 0 NPUMEHSTh ~ TEXHOJIOTUYECKHWE  HOBAIlMA B

TYpPHUCTCKOM chepe

TYPUCTCKYIO ACSITEIBHOCTD

npo¢eCCHOHATIBHYIO CEPBUCHYIO JESITETbHOCTD
BJIaJieeT HABBIKAMH

OpUeMaMH  WCIHOJB30BAHUS  TEXHOJOTMYECKHX
HOBallMH B  NPO(PECCHOHAIBHYIO  CEPBUCHYIO
JeSITeIbHOCTD
OIIK-3 Cnocoben | OIIK-3.1 OrneHuBaeT | 3HaeT
obecrieunBaTh  TpedyeMoe | KaueCTBO OKa3aHWs | IPOIIeyPy OIICHUBAHHS KauecTBa OKa3aHUs YCIIyT
Ka4yecTBO MPOIIECCOB | TYPUCTCKUX yCcayr C|B COOTBETCTBMM C  HOPMAaTHBHO-TIIPAaBOBBIMU
OKa3aHUs yCIIyT B|ydeTom MHEHHS | aKTAMH W C YYeTOM MHEHHS MOTpeOuTened u
n30paHHOU cdepe | moTpedbuTeneit U | IpyTUX 3aUHTEPECOBAHHBIX CTOPOH
npodeCCHOHATEHON 3anHTEPECOBAaHHBIX ymeeT
JesITeTbHOCTH CTOPOH NPOBOJIUTH OILIEHKY KauecTBa OKa3aHHUsA YCIYr B
COOTBETCTBHH C HOPMATHBHO-TIPABOBBIMH aKTaMH
U C y4eToOM MHEHMsS MOTpeOuTenae M Jpyrux
3aWHTEPECOBAaHHBIX CTOPOH
BJIajJeeT HABBIKAMU
HaBBIKAMHU OICHUBAHUS KAayeCTBA OKa3aHUS YCIyT
B COOTBETCTBUM C  HOPMATUBHO-IIPABOBBIMU
aKTaMH W C YYEeTOM MHEHHs MOoTpeOuTeneii u
JPYTUX 3aUHTEPECOBAHHBIX CTOPOH
YK-1 Cnocoben | YK-1.1 AHanu3upyer | 3HaeT
OCYIECTBIISTh TIOUCK, | 33,14y, BBIJIEIISIS ee| arOpuT™M TOoHCcKa HH(pOpMAIUK, ONpeieNCHUs |
KPUTUYECKMHA  aHainu3 U |0a30Bble  COCTaBIAIOIIME; | pAHXKUPOBaHUS HMH(opManuu, TpedyeMon yis
CHHTE3 nH(OPMAIINH, | OCYIIIECTBIISET MIOWCK | peLIeHHUsI TOCTABJIEHHON 3a7a4u B cpepe cepBuca
IPUMEHSTh CUCTEeMHBIH | MHOpMaIK; OIpeneseT | yMeeT
HOAXOA  JUIA  PEUICHHUs | U PamKUPYET | IPOBOJAUTh MOHUCK HWHGOPMAIMK Il  PEUICHHUS
IIOCTABJICHHBIX 3aJa4 uHpopMalrio, TpedyeMylo | IOCTaBIEeHHOHN 3aa4ul B cepe cepBuca
TUISt peleHus | BjajgeeT HaBbIKAMU

ITOCTaBJICHHON 3aJa4yu

HaBbIKAMU aHalIM3a Moucka uHpopmanuu B chepe
CepBuCca, MPUMEHEHHUsI CUCTEMHOTO MOX0/1a




3. MecTo 1MCUMILVIMHBI B CTPYKTYpe 00pa3oBaTe/ibHON MPOrpaMMbl

HucuumiuHa  «CepBUCHas — JIEATEIBHOCTb»  SIBJISETCS  AMCLUMIUIMHOW — 00s3aTeNbHOM  YacTu
[IPOrpaMMBlI.

W3yuenne TUCHMIUIMHBI OCYIIECTBIIsIETCS B 3cemecTpe(-ax).

g ocBoeHust nucuuIuIMHb «CepBUCHAs NEATENBHOCTB» CTYACHTHI MCIONB3YIOT 3HAHUS, YMEHUS U
HaBBIKH, CPOPMHUPOBAHHBIE B MPOLIECCE U3YUEHUS TUCIUILINH:

['eorpadus

OcHOBBI (DyHKIIMOHUPOBAHUS CUCTEM CEpBUCA

IIpukinagHas MareMaTuka

ITpuknanHble METOIBI UCCIEA0BATENBCKON EATEIBHOCTH

CraTucTHKa CEpBUCHOM EATEIBHOCTH

WNudopmannonnsie TexnonoruulIpukiaanas MaremaTuka

['eorpadus

OcHOBBI (DYHKIIMOHUPOBAHUS CUCTEM CepBUCA

[IpukiagHas MareMaTuka

IIpuknanHble METOMIBI UCCIEA0BATENBCKON EATEIIBHOCTH

CraTucTHKa CEpBUCHOM €ATEIbHOCTH

WNudopmannonnsie TexHosornnHpopmanmoHHble TEXHOIOTUU

I'eorpadus

OcHOBBI (DYHKIIMOHUPOBAHUSI CUCTEM CepBUCA

[IpukiagHas MareMaTuka

IIpuknanHble METOIBI UCCIEA0BATENBCKON EATEIIBHOCTH

CraTcTHKa CEpBUCHOM €ATEIbHOCTH

WNudopmannonnsie Texnonoruul eorpadus

I'eorpadus

OcHOBBI (DYHKIIHOHHUPOBAHUS CUCTEM CepBUCa

[IpuknagHas MareMaTuka

ITpuknaaHble METOIBI UCCIEA0BATENBCKON IEATEIIBHOCTH

CraTtucTuka CepBUCHOM AEATETHHOCTH

WNudopmanronnsie TeXHOTOrMMO3HAKOMHUTENbHAS PaKTHKA

OcBoenne auctuIuimHbl «CepBUCHAA JCATEIBHOCTB» SIBISETCSA HEOOXOAMMOW OCHOBOW ISt
MOCJIEAYIOIIEr0 U3yUEHUS CIEAYIOINX TUCIUIUINH:

ITpoexTHas pabora

[IpoekTHO-TeXHOIOrHYECKas MpaKTUKa

KauecTBO TypucTkux yciayr

Bunel v TeHACHINN pa3BUTHS TypU3Ma

Opranu3zaiysi TpaHCTIOPTHOTO 00CITY>KHBaHUS

OpraHu3aloHHO-yIIpaBieHuecKas (yuyeOHas) npakThKa

Opranu3aioHHO-yIpaBleHYecKas MPaKTHKa

ITonroroBka K cliadye U cjadya rocyJapcTBEHHOTO SK3aMEHa

BeinonHenue u 3amura BeIITyCKHOM KBaTH()PUKALMOHHON padoThI

Cranpaptuszanys, cepTu(uKalnns U KOHTPOJIb Ka4eCTBAa CEPBUCHBIX YCIYT

dunocodust

[IpoekTHas nesITENBHOCTh

4. O0beM QUCHUILIMHBI B 3a4YeTHBIX €JIMHMIAX C YKa3aHMEM KOJIU4YecTBa aKaJeMHUYEeCKHX 4YacoB,
BbI/ICJICHHBIX HA KOHTAKTHYI0 PpaldoTy ¢ o0ydamoluxcsi ¢ mnpenoaasBarteeM (M0 BUAAM Yy4eOHBIX
3aHSATHI) 1 HA CAMOCTOSITEJILHYIO padoTy 00y4aronmuxcst

OOmiasi TPyIOEMKOCTh JUCHUIUIMHBI «CepBUCHAS JEATEIBHOCTHY B COOTBETCTBHH C pPabOUYUM
y4eOHBIM [IJIAHOM U €€ pacrpe/iesieHne 1o BUaM padoT IpeICTaBICHbI HIXKE.

| Cemectp | Tpynoemk | KonrtakTtHast paboTa ¢ mpemnogaBaTeem, 4ac | CamocTosi- KonTpons, | dopma




MIPOMEXYTOUHOM
OCTb JIeK- MpaKkTHYecKue | JabopaTopHbIe TeNbHas pa- yac aTTecTanuu
qac/3.e. banzest 3aHATHS 3aHATHA 6ota, gac (dpopma
KOHTPOJIS)
3 144/4 18 36 54 Ok
B T.4. 9ACOB:
B WHTEPAKTHBHOM 4 8
bopme
Tpynoemx BHeayanTopHast KOHTaKTHasi padoTa C IpenoaaBaTeseM, Yac/den
Cemectp 0CTh Kypcosas Kypcogoit 3auer JuddepenmmpoBan Koncynprarmm SK3aMEH
Jac/s.e. pabota MPOCKT HBIN 3a4eT nepea 9K3aMeHOM
3 144/4 0.25

5. Conepxanue IMCHUILIMHBI, CTPYKTYPHPOBaHHOe @0 TeMaM (pa3gejiaM) € YKa3aHueM OTBe-
JEeHHOI'0 HA HUX KOJIMYeCTBA aKaIeMHUYeCKHX YaCOB  BU/I0B Y4eOHBIX 3aHATHH

KonuuectBo yacos
OreHO4HOE Ko
DopmeI cue CTBO UH I/liaT
& Cemunapck . TeKyIero pen I
3 ue sansaTHs | S KOHTpOIst HPOBEPKH OpoB
Ne HaunmeHnoBanue pasnena/remMsl < o €3yJIbTaTOB JIOCTHX
p p= pesy.
() = © 5 « | YCUCBAaCMOCTH U
@) <] = g = g s o JNOCTHXKECHUS CHUS
5 = > = = © | IPOMEKYTOYHOU
8 =2 5 =) S \Q WHIUKaTOpOB | KoMIeTe
2 s o) 15 5 8 arrecTraluu o o
= = e 2 KOMIICTCHITHI HIHH
= S s
& =) <
< O QO
o <
= =
1 1 paznen. Paznen 1. OcHOBBI
" | CepBHUCHOI IEATENBHOCTH
Tecr, IIpakTuko-
CepBucHas JIEATENBHOCT  Kak OpHCHTHPOBAHH
1.1. |dopma yIOBIETBOpEHHs | 3 6 2 4 bIC 3ajia4u 1 YK-1.1
HOTpeGHOCTH YeIoBeKa CUTyallHOHHBIC
3a1a4u
[Ipeanocklikn ~ BO3SHUKHOBEHHMS YerHsiit onpoc, VI
1.2. |n pa3BUTHA cepBHUCHOM | 3 6 2 4 Joxnag o
JIeITEITbHOCTH
IIpuposa ¥ XapakTep yClIyr Kak Tecr, Kpyrmeiii | OTIK-
L3. ToBapa 3 6 2 4 ctoi, Dcce 1.1
PazHoypoBHeBbIE
3a1a49d 1 OIIK-
1.4. | KuzHeHHBIN ITUKI YCIyT 3 6 2 4 3amaHusl, 1.1
Kpyrnslii cron
KonTponbnas OIIK-
1.5. |Kynberypa cepBuca 3 4 2 2 KT 1 pabora 1.1
2 pasnen. Paznen 2. CepBucHas
2. | #eATeNbHOCTh KaK CHCTEMa
00CITy)KUBaHUS
VK-1.1,
21 [MoBenenne moTpeOuTeneit u 3 ] 5 6 Kpyrisiii cTom OIIK-
" | mponecc npuHATHA pelleHus 3.1
IIpakTuko-
«KoHTakTHas 30Ha» Kak chepa OPHCHTHPOBAHH | yryp-
2.2. | peammsaruu cepBUCHOi| 3 6 2 4 BIC 3371241 1 31
JEATENLHOCTH CUTyallHOHHBIE
3a1a4u




Joxnan,
. OIIK-
23 Pa3Buthe CEpBUCHOH | 4 6 2 4 4 Hayunas 31
3KOHOMHUKH AUCKYyCCUus ’
KonTponpras OIIK-
2.4. | KadecTBO CEpBHUCHBIX yCIIyT 3 6 2 4 6 KT2 pabota 3.1
3. |3 paznmen. Attectanus
e v
bl€ 331491 1 OIHIK i
3.1. | Ox3ameH 3 CUTYaIlMOHHBIC -
. | OIIK-
3aJ1a4M, Y CTHBIN 31
orpoc '
I 16)¢
POMEIKYTOYHAS aTTreCTalus
Hroro 144 | 18 36 54
Hroro 144 | 18 36 54
5.1. JIeKHHMOHHBIN KYPC € YKa3aHMEM BHA0B HHTEPAKTHBHOW () OPMBI NIPOBEICHUS 3aHATHI
Bcero,

Tema nexmuu (u/vm
HaMMEHOBAHHE pa3Jien)

4acoB / 4acoB

. Conepxanue TeMBI MHTEPAKTUBHBIX
(BUJI MHTEPAKTUBHON (OPMBI .
. (v/vnm paznena) 3aHSATHIA/
NPOBEICHUS 3aHATHI)/
HpaKkTU4ecKas
(mpakTHyeckasi HOJrOTOBKa)
MOJIFOTOBKA
Cepsucnas nestenbHocts | CepBucHas NEeATENbHOCTb KaK ¢dbopma
kaKk ()opMa yIOBIETBOPEHHs | YAOBICTBOPEHHUS NOTPEOHOCTH YEJIOBEKA 2/2
NOTPEOHOCTH YeIIOBEKa
[IpeanochuIKH [Ipennocwiiku  BO3HUKHOBEHHS M pa3BUTHUSA
BO3HUKHOBCHHS U Pa3BUTHSI | CEPBUCHOM JEATEIbHOCTH 2/2
CEPBHUCHOM IE€ATEIBHOCTH
HpHpo,[[a M XapaKkTep ycnyr HpI/IpOﬂa H XapaKTCp YCIIYT KakK TOBapa 2/2
KaK ToBapa
YKH3HEHHBII LUK yCIyT JKn3HEHHBIN OUKIT yCIIyT 2/2
Kynbetypa cepsuca Kynbrypa cepuca 2/-
oBenenne notpeduteneit u | [10BeIeHHE MOTpeOMTENeil W MPOLECC HPUHSTHS 2
IpOLECC NPUHATHUSA pelieHns | PCIICHHUA
«KoHTakTHAas 30Ha)» KaK «KoHTakTHasgs 30Ha» Kak cq)epa pcann3annun
chepa peasnzanuu CEPBUCHOM NEATEIBHOCTH 2/2
CEpPBHUCHOM IEATENBHOCTH
Pa3Butne cepBI/ICHQI‘/'I PasButne CepBI/ICHOﬁ OKOHOMHMKH 2/
SKOHOMHKH
Ka4ecTBO CEPBUCHBIX YCIyT KayecTBO CepBHCHBIX yCIIyr 2/-
Hroro 18




5.2.1. Cemunapckue (NmpaKkTH4YecKHe) 3aHATHA C YKa3aHUeM
HHTEPAKTHUBHOU (popme

BH/IOB IIPOBEIACHUSN 3aHATHH B

Bceero,
. 4acoB / YaCOB MHTEPAKTUBHBIX
HaumenoBanue @opMBI IPOBEICHUS U TEMBI 3aHATUN o
. 3aHATHI/ IPaKTHIeCKast
pasnena (BUJ MHTEPAKTHBHOUW ()OPMBI TIPOBEICHUS HO/TOTOBKA
JUCLUILTNHBI 3aHATHIA)/(TIpaKTHYECKast MMOATOTOBKA)
BUJT qachl
CepBucHas
NEeSITeNIbHOCTh KaK
¢dopma CepBucHas 1€ATENILHOCTh KaK popma n 4/
YAOBJIETBOPEHUS YAOBJIETBOPEHUS MOTPEOHOCTH YeTIOBEKa p
MOTPEOHOCTH
YyeJioBeKa
[Ipennoceuiku
BO3HUKHOBEHUS U [TpennochUIKu BOSHUKHOBEHHS U Pa3BUTHS n 4/
pa3BUTHS CEPBUCHOMU CEpPBHUCHOM AEATEILHOCTH p
JeSITeIbHOCTU
[Ipupona u xapakre
PHpOA paxtep [Ipupona u xapakrep yciyr Kak ToBapa Ip 4/-/-
YCIIyT KaK ToBapa
JKu3HEeHHBIN UK .
H JKvi3HEeHHBIN LUK ycIyT Ip 4/-/-
yCIIyT
Kynbrypa cepsuca Kynberypa cepBuca IIp 2/-/-
IloBenenue
noTpeouTesneit u [ToBenenue nmoTpedUTENCH U MpoOIECC n 6/-/
IIPOLIECC TIPUHATUS TIPUHSITUS PEIICHUS P
pelieHus
«KoHTakTHas 30Ha»
Kak cgepa
«KoHnrtakTHas 30Ha» Kak cepa peanuzanuu
peanu3anuu . IIp 4/-/-
. CEPBHUCHOH EATEIbHOCTU
CEpBHCHOMN
JIeSITeIbHOCTH
PazBuTne cepBucHoit .
Pa3BuTHe cepBUCHON YKOHOMUKH Ip 4/-/-
9KOHOMHKHU
KauectBO
KagecTBO CepBHCHBIX yCITyT IIp 4/-/-
CEPBUCHBIX YCIyT
Hroro
5.3. Kypcosoii npoekT (padora) yueOHbIM IIAHOM He Ipe1ycCMOTPEeH
5.4. CamocTosiTe1bHAsA padoTa 00y4Yaromerocst
TeMbl U/UTu BUIBI CAMOCTOSITEIHHOM pabOThI Yacrwl
CepBucHas 1€ATENILHOCTh KaK opMa yI0BIETBOPEHUS MOTPEOHOCTH YeTOBeKa 8




HPGI[HOCI)IJ'IKI/I BO3HHUKHOBCHHS U pa3BUTUA CepBI/ICHOfI JACATCIbHOCTU

[Ipupona u xapakTep yciyr Kak ToBapa

Kn3HEHHBIN LUK yCIyT

Kynbrypa cepBuca

[ToBenenue morpedbuTeneit ¥ MPOIECC MPUHATHS PEIICHUS

«KoHTakTHas 30Ha» Kak C(bepa pcainn3annun CepBHCHOfI JACATCIbHOCTHU

Pa3BuTHe cepBUCHON YKOHOMUKHU

KauecTBO CepBHUCHBIX yCIyT




6. IlepeueHb yueOHO-MeTOAMYECKOr0 oOOecrevYeHUsl Ui CAMOCTOSITeIbHOH PadoThl o0y4yarlmxcs IO
AUCHUILINHE

VYyebHO-MeTOAMUECKOE  OOECTeUeHne IS CaMOCTOATEIBHOM  paboThl  O0ydaromierocss 1o
mucuuiuinHe «CepBUCHAs AEATENBbHOCTRY) Pa3MEIEHO B AJIEKTPOHHON HH(POPMAaLMOHHO-00pa30BaTeNIbHON
cpe-ne VYHHBEpPCHTETa | JOCTYITHO JUIsi OOydYalomerocs 4Yepe3 ero JIMYHbIM KaOWHeT Ha caiite
VYHuBepcurera. Y4eOHO-METOIMUECKOe 00ecreueHNe BKIIIOYAeT:

1. Pabouyto nporpammy muctuiuinHbl « CepBHCHAS IEATEIEHOCTHY.

2.Metoanyeckre peKOMEHJAMU JUIs OpraHu3alUud CaMOCTOATENbHOM paboThl 0Oydaromierocs Io
mucuutuinHe « CepBUCHAs IATEIIEHOCTDY.

3. Metoanyeckre peKOMEHJAIMK 110 BBINOJIHEHHIO MHUCbMEHHBIX paboT (KOHTposibHas pabota) (mpu
HaJU4MH).

4. Meroandyeckue PEKOMEHAALMU IO BBINOJHEHUIO KOHTPOJBHOW pPabOThl CTYJEHTAaMHU 3a0YHOM
(hopMbI 00yueHUs (IIPH HATTUYUHN)

5. Meronuueckre yka3aHus MO BBITOJIHEHUIO KypcOBOil paboThI (MTpoekTa) (Ipy HAJTUYUK).

JInst  yCTIeTHOTO OCBOEHHS JUCIUIUIAHBI, HEOOXOIUMO CaMOCTOSITEIBHO JETadbHO H3YyYUTh
MPEICTABICHHBIE TEMBI 110 PEKOMEHIYEeMbIM HCTOUHUKAM WH(OpMALIUU:

PexomeHryeMbie HCTOYHUKN HHPOPMALTUT
No (Ne ucToyHMKA)
/' TeMbl 17151 CAMOCTOATENHHOTO U3yUYEHUS
wn OCHOBHasi JIOTIOJTHUTENIbHAS METO/I. JIUT.
(u3 1.8 PILJT) (u3 1.8 PILJ]) (u3 1.8 PILJT)

CepBucHasi [NeATENHPHOCTh Kak Qopma
Y/IOBJIETBOPEHHUS NOTPeOHOCTH

1 |uenmoBeka. CepBucHas JeATEIHLHOCTD JI1.19 J12.13 JI3.11
Kak dopma yIOBJIETBOPEHHUS
MOTPEOHOCTH YeJIOBEKa
[Tpennoceinku BO3HHUKHOBEHUS u
pa3BUTHS  CEPBHUCHOW  JICATEILHOCTH.

2 [Ipennoceuiku BO3HUKHOBEHUS u .22 1215 3.1
Pa3BUTHS CEPBUCHOM IEATEIILHOCTH
[lpupoma w xapaktep yCIyr Kak

3 |roBapa . Ilpupoma um xapakrep yciyr JI1.5, JI1.15 2.4 J13.4
KaK ToBapa

4 XKuznenuslii 1tukn yciayr. JKu3HEHHBIH J11.15, J11.20 .1 113.14
ITUKJT yCITYT

5 | Kynbrypa cepBuca. Kynbrypa cepBuca JI1.22, J11.23 2.2 J13.7
[loBenenue mnotpebuTenell U mpouecc

 |TPMHATHA peIlCHNA. IToBenenue 111,24 .18 3.2
norpedurenel M Opouecc MPUHITUS
pereHus
«KonraktHass  30Ha»  kKak  cdepa

- | PeaTM3ALMH CEPBHCHOH JCATENLHOCTH. 1.2 .5 T3.12
«KonraktHass  30Ha»  Kak  cdepa
peanu3alyy CepBUCHON EATeIbHOCTH
PazButne CEpPBHUCHOM SKOHOMUKH.

8 PasButue cepBUCHON Y5KOHOMUKHU JIL18 217 7133

9 KauectBo cepBucHbix yciyr. KauectBo 1.1 .6 3.5
CEpBUCHBIX YCIyT

7. ®OoHA OLEHOYHBIX CpPeaCTB (OIEHOYHBbIX MATEPHAJIOB) /ISl NPOBEJAEHUS] NMPOMEKYTOUHOH AaT-
TecTalMu o0y4aromuXxcs mo AucuuninHe «CepBucHasi 1eTeJIbHOCTbY

7.1. TlepeyeHb HMHIUKATOPOB KOMIIETEHIIMII C yKa3aHHeM JTamoB HX (OPMHPOBaHHSI B Npolecce
0CBOEHHS 00pa30BaTeJIbHON MPOrpaMMbI




JMCIUIIINHBL/3JIeMEHTHI
HPOrPaMMBI (TIPAKTUKH, 1 2 3 4
I'"A), yuacTBytommue B
(hopMUpOBaHUH HHANKATOPA
KOMIIeTeH-LIH 1 2 3 4 5 6 7 8

WHauKaTop KOMIIETSHIUH
(xonm u conmepxanue)

OpraHu3almoHHO- <
OIIK-1.1:Ocymectsiser yIpaBJieHYeCcKas MPaKTHKa
MTOWCK, aHaJIN3, 0TOOp U

[IporpaMMHBIE IPOTYKTHI
BHEJIpeHHC HHIyCTpHuH chepsl yCIryT
TEXHOJIOTHYECKUX HOBAIUH YCTP Dbl yCTy

B IPOQECCHOHATBHYIO [TudpoBeie TexHOTOTHH B

TYPUCTCKYIO JIESTETBHOCTD po¢eCCHOHATBFHON X X X
JesATeINbHOCTH
KavecTBO TypHCTKHX yciayr X
OpraHu3almoHHO-

I1K-3.1: HUBaeT

Koaqecho Oolgzaﬂnze ynpasieHueckas (yueOHas) X
MIPaKTHKA

TYPHCTCKHX YCIYT C

P yeny OpraHu3almoHHO-

y4€TOM MHEHUS X
noTpeGuTeneii 1 ynpaBieH4ecKas MpaKkTHKa

sauHTepecoBaHHbIX cropon | CTAHIAPTH3ALNS,
cepTU(GUKAIUS ¥ KOHTPOIIb X

Ka4yecTBa CEPBUCHBIX YCIYT

VYK-1.1:Aranmmsupyet Bunel u TenaeHunn X
3a71ady, BBIIEIISIS €¢ pa3BUTHS Typu3Ma
0a30BBIE COCTABJISIONINE; Teorpadus X X

OCYIIECTBIISIET TOUCK
nH(OpMaNnK; ONpeesseT
U paHXUpyeT
uHpOpMaIHIo, TPeOyeMyIo
JULSL PELLCHUSI
MOCTABJICHHOH 3a1a4uu

O3HaKOMHUTENbHAs IPAKTHKA X

ITpoekTHast AeATEIBHOCTD
IIpoekTHas pabora X X X

dunocodus X

7.2. Kputepum ¥ IIKaJbl OLEHUBAHHUSA YPOBHS YCBOEHHS WHIMKATOPA KOMIIETeHIHii, ompeae-
JISIIONIUE MPOLEAYPHI OLIEHUBAHUS 3HAHUI, YMEHUI1, HABHIKOB H (HJIN) ONBITA eI TeJIbHOCTH

Onenka 3HaHUN, YMEHUH M HAaBBIKOB U (WJIM) OMBITa JEATEIBHOCTH, XapaKTEPUIYIOMIMX ATAIlbl
dbopMupoBaHUS KOMIIETCHIMA 10 auciuiuinHe «CepBUCHAs JEATEIBHOCTHY TPOBOAUTCS B  (dopme
TEKYIIEero KOHTPOJIS U MPOMEKYTOYHON aTTeCTaIIH.

Texymuii KOHTPOJIb TMPOBOAMWTCS B TEYCHHUE CEMECTpa C IIEJbI0 OMPEACNICHUS YpPOBHS YCBOCHUS
oOydJalomuMucss  3HaHUH, (GOPMUPOBAHUS YMEHHH H  HABBIKOB, CBOECBPEMEHHOTO  BBISBIICHUS
MpernoaBaTesieM HEAOCTaTKOB B TOJTOTOBKE OOYYAIOIMIUXCS W TPUHATHS HEOOXOAMMBIX Mep Mo e€
KOPPEKTUPOBKE, a TaKXe JJIsi COBEPIICHCTBOBAHUS METOAMKU OOyUYeHUSs, OpraHu3aliu y4eOHOU paboThl U
OKa3aHMs MHAUBUIYATEHON TTOMOIIN 00yJaronemMycs.

[IpomexyTouHass arrectanus mo aucuuiuinHe «CepBHCHAs AEATEIbHOCTH» MPOBOIUTCS B BUJC
OK3aMeH.

3a 3HaHMS, YMEHUS U HABBIKU, IPHOOPETEHHBIC CTYJCHTAMHU B MEPUOJ UX OOyUYEHUSs, BHICTABISIOTCS
onenku «3AUTEHO», «HE 3AUTEHO». (wm «OTJIMYHO», «XOPOLIOy», «YJIOBJIETBOPUTEJIb-
HO», «HEYJIOBJIETBOPUTEJIBHO» 1t nuddepeHmpoBaHHOrO 3a4eTa/3K3aMeHa)

JIyist onleHUBaHMsI 3HAHWM, YMEHUN, HaBBIKOB U (WJIM) OIBITA JEATEILHOCTH B YHUBEPCUTETE MPHUME-
HseTCS OaIbHO-PEUTHHTOBAsT CHCTEMa OIICHKM KayecTBa OCBOEHHUS 00pa30oBaTENbHOM MPOTPaMMBbL.
OrneHKa MPOBOAUTCS TPH MPOBEJACHUU TEKYIIETO KOHTPOJS yCIEBAEMOCTH M MPOMEKYTOUHBIX aTTECTAIHI
oOydaromuxcsi. PelTHUHroBast oOlleHKa 3HAaHWUW SBJISIETCS WHTETPUPOBAHHBIM I[IOKA3aTEieM KauecTBa
TEOPETHYC-CKUX W MTPAKTHUSCKUX 3HAHUHN W HABBIKOB CTYJICHTOB 110 JWCIHILINHE.



CocTtaB 0a/1/IbHO-PeliITUHIOBON OLIEHKH CTYJA€HTOB OYHOH (popMBbI 00yUeHuUs1

s ctyneHToB o4HOW (popMbl OOY4YEeHHs] 3HAHUS 1O OCBAMBAEMBIM KOMIETCHLHUSM (OPMHUPYIOTCS
Ha JICKUMOHHBIX U IPAKTHUYECKUX 3aHATHUAX, & TAK)KE B IIPOLIECCE CAMOCTOATEIIBHON MOATOTOBKH.

B cooTBeTcTBUU C OAMIBHO-PEUTHHTOBOM CHUCTEMOMN OIEHKH, MPHUHITON B YHHUBEPCUTETE CTYACHTAM
HaYUCIISIOTCS OalIbI TIO CIAEAYIOIIMM BUAaM paloT:

MakcumanbHoE
KOJIMYECTBO
0aJUI0B

No KOHTpOIBLHOM OueHo4YHOE CPEACTBO PE3YIbTATOB UHIUKATOPOB TOCTUKEHUS
TOYKH KOMIIETCHIIN I

3 cemectp
KT 1 KontposnbHas pabota 15
KT?2 KontponbHas pabota 15
CymMa 062J1JI0B 110 HTOraM TEKYIero KOHTPOJIst 30
[Tocemenne NEKIIMOHHBIX 3aHATUN 20
[Tocenienne NpakTHYeCKUX/1a00PATOPHBIX 3aHIATUN 20
Pe3ynpTaTBHOCTH pabOTHI HA MPAKTUYECKUX/TA00PATOPHBIX 3aHATUSIX 30
Uroro 100
O1IeHOYHOE CPEJICTBO MakcumanbHOe
pe3ynabTaTOB UHJIUKATOPOB KOJIMYECTBO Kpurepuu onieHkr 3HaHUI CTyAEHTOB
JOCTYDKEHUN KOMIIETCHIINHI OajuI0B

Ne KoHTpOBHOM
TOYKH

3 cemecTp

15 6annoB — npu MOJTHOM 3HAHUU U
MMOHMMAaHUHU COJIEpP KaHU pa3ziena,
OTCYTCTBUU OIIMOOK, HETOYHOCTEH,
JEMOHCTpPALUU CTYIEHTOM
CUCTEMHBIX 3HaHUU U TIIyOOKOTO
MIOHUMAaHMsI 3aKOHOMEPHOCTEH; Ipu
MPOSIBIICHUH CTYJICHTOM YMEHUS
CaMOCTOSITEIIbHO U TBOPUYECKHU
MBICITHTD; 14-11 GamnoB — mpu
IIOJIHOM COZIEpKATEIbHOM OTBETE,
OTCYTCTBHUHU OIIMOOK B M3JI0)KEHUU
MaTepHala U Ipy HaJM4uu He Oosee
YyeThIpeX HeTouHocTel; 10-5 6amoB —
[IOKa3aHO IOHUMaHHE, HO HETIOJIHOE
3HaHHE BOMPOCa, HEJJOCTATOYHOE
yMeHue GopMyIHpPOBATH CBOW 3HAHUS
10 TaHHOMY pazzaeny; 4-0 6anma —
IIpY HECOOTBETCTBUU OTBETA, THOO
IIpU MIPEICTaBICHUH TOJIBKO TJIaHa
OTBETA.

KT1 Konrponbnas padora 15




15 6anmoB — npu MOJTHOM 3HAHHUH H
MIOHMMaHHUHM COJIEpKaHMS pa3iena,
OTCYTCTBHH OIINOOK, HETOYHOCTEH,
JI€MOHCTpPAIUU CTYAEHTOM
CHCTEMHBIX 3HAaHUH U TITyOOKOTO
MIOHUMAaHMsI 3aKOHOMEPHOCTEH; IpU
NPOSIBIICHUH CTYJICHTOM YMEHUS
CaMOCTOSITEJIbHO ¥ TBOPUECKU
MBbICIIUTB; 14-11 OamnoB — npu
MIOJTHOM COZIep>KaTeIbHOM OTBETE,
OTCYTCTBHH OIITHUOOK B H3JI0KEHUH
MaTepHala U Ipy HaJu4uu He Oosee
4yeTbIpex HeTouHocTel; 10-5 GanoB —
MOKa3aHO MOHMMAaHUE, HO HEMOJIHOe
3HaHUE BONPOCA, HETOCTATOYHOE
yMeHue popMyJIHpoBaTh CBOM 3HAHUS
1o TaHHOMY pazzeny; 4-0 6aina —
IpY HECOOTBETCTBUU OTBETA, TMOO
MIPH TIPECTABICHUH TOJIBKO TIJIaHA
OTBeTA.

KT 2 KontponbHas pabota 15

KpuTtepun u m1kajibl OeHUBAHUS Pe3yJIbTATOB 00yUeHHsI HA IPOMEKYTOUHOW aTTeCTAIINU

[Ipy mpoBeneHHMH HUTOTOBOM aTTecTaluM «3adery» («IudepeHIMPOBAHHBIA 3a4eT», «IK3aMEH»)
NpenoaBaTel0 C COIIachsl CTYACHTa pa3peliacTCs BBICTABIATh OICHKH (COTIUYHO», «XOPOIIOY,
«YIOBJIETBOPUTEIBHO», «3aueT») IO pe3yiabTaraM HaOpaHHBIX OalIOB B XOAE TEKYLIEro KOHTPOJIS
yCIIEBaEMOCTH B CEMECTPE MO BHIIIE MPUBEICHHON IIIKaJIe.

B ciydae oTtkaza — ctydeHt caaer 3ader (auddepeHurpoBaHHBIN 3a4eT, 3K3aMEH) MO MPHUBEICHHBIM
BBIIIIE BOTIpOCaM M 3ajaHusiM. MToroBas ycneBaemocTh (3aueT, auddepeHInpoBaHHBIN 3a4eT, 3K3aMCH) He
MOXKET OLEHHMBAThCS HIDKE CyMMbl OaioB, KOTOPYIO CTyIeHT HaOpal IO WTOraM TeKyled u
POMEKYTOYHOU YCIIEBAEMOCTH.

[Ipu cnaue (3ayera, nudQGEpPEHIUPOBAHHOTO 3a4yeTa, HSK3aMeHa) K 3apabdOTaHHBIM B TEUYCHHUE
ceMecTpa CTyACHTOM OauiaM MpUOaBJIAIOTCS Oauibl, IMOJydeHHble Ha (3adete, auddepeHIIupOBaHHOM
3ayeTe, HIK3aMEHE) U cyMMa 0aJuloB IEPEBOJUTCS B OLICHKY.

KpuTepun u mkajibl OLIeHUBAHUS OTBETA HA JK3aMeHe
Cnava sk3amMeHa MOXET J00aBUTh K TEKyIIel OallIbHO-PEUTHHTOBOM OIIEHKE CTYICHTOB HE Ooliee
20 0ayuIoB:

Cogepxanue Ouera Konuyectso 6amios
Teopetndeckuii Borpoc Nel 1o 7
Teopetndecknii Borpoc No2 mo 7

3anaya (OleHKa YMEHUH U J0 6
Hroro 20

Kpurtepum onieHKH 0TBETAa HA IK3aMeHe

Teopetnueckue Bompock! (Borpoc 1, Borpoc 2)

7 GayyIOB BBICTABISETCS CTYJCHTY, MOJHOCTBIO OCBOMBIIEMY MaTepHall JUCHUIUIMHBI MJIH Kypca B
COOTBETCTBMM C Y4e€OHOM HporpaMMoM, BKIIOYas BOIPOCHl paccMaTpUBaeMble B PEKOMEHJOBAHHON
IIPOrpaMMOM JOIMOJIHUTEIBHON CIIPABOYHO-HOPMAaTUBHOM M HAyYHO-TEXHUYECKOM JMTEpaTypbl, CBOOOIHO
BIIQ/ICIOIIEMy OCHOBHBIMH MOHATHSAMM JAMCHUUIUIMHBL. TpeOyeTrcs NOJHOe MOHMMaHHEe M 4YETKOCThb
U3JI0KEHUSI OTBETOB IO AK3aMEHALIMOHHOMY 3aJaHuI0 (OMJIETy) M JIOMOJHHUTEIBHBIM BOIPOCAM, 3aJaHHBIX
JK3aMEHATOPOM. JIOMONHWUTENBHBIE BOMPOCHI, Kak IPAaBWIO, JODKHBI OTHOCHUTBCS K MaTepuaily
JMCLUUIUIMHBL WM Kypca, HE OTPaXEHHOMY B OCHOBHOM HK3aMEHAIIMOHHOM 3a7aHuu (OWJIeTe) W BBIABIAIOT
MIOJIHOTY 3HaHUH CTYEHTA 10 AUCLUIIINHE.

5 Oamna 3acimyXHBaeT CTYJICHT, OTBETHBIIMN TMOJHOCThIO W 0e3 OomHuOOK Ha BONPOCHI
JK3aMEHALMOHHOTO 3aJaHus M IOKAa3aBIUWM 3HAHWS OCHOBHBIX IOHATHHW IJUCLMIUIMHBI B COOTBETCTBHU C
00s13aTeTbHON MPOrpaMMOi Kypca U PeKOMEHIOBAHHOW OCHOBHOM JINTEPATypPOil.




3 Oamna JaH HEJOCTAaTOYHO IIOJHBI M HEJOCTAaTOYHO pa3BepHyTbl oTBeT. Jlormka wu
MIOCJIEIOBATEILHOCTh M3JIOKEHHUS HMMEIOT HapymeHus. JlomymeHsl OmUOKHM B PACKPBITHH TOHSITHH,
ynotpebieHun TepMHHOB. CTyIEHT HE CIIOCOOEH CaMOCTOATENIBHO BBIJICJIUTh CYLIECTBEHHbIE U
HECYILIIECTBEHHbIE TPU3HAKU U MPUYMHHO-CIEACTBEHHbIE CBA3H. CTyIEeHT MOXKET KOHKPETU3HpPOBATh
0000IIeHHbIE 3HAHWs, JI0Ka3aB Ha [pPHUMEpax MX OCHOBHBIE IIOJIOKEHHS TOJIBKO C IOMOIIBIO
npenoasaress. PeueBoe odopmiienue TpedyeT monpaBok, KOPPEKIIUH.

2 Gamia JaH HEMOJIHBIM OTBET, MPEACTaBIAIOLNI co00H pa3pO3HEHHbIE 3HAHUS IO TeME BOIIpoca C
CYUIECTBEHHBIMH  OIIMOKamMH B  ompeneneHusx. [IpucyTcTByOT — (parMeHTapHOCTh, HEJIOTHYHOCTD
u3noxeHusi. CTyA€HT HE OCO3HAeT CBsA3b JAHHOTO IOHSTUS, TEOPUH, SBICHHUS C JAPYIHMMH OOBEKTaMHU
JUCHUIUIMHBL. OTCYTCTBYIOT BBIBOJbI, KOHKpPETH3alMsl M J10Ka3aTelIbHOCTh M3JI0KEHUs. Peub HerpamoTHas.
JIOTIONIHUTENBHBIE U YTOUHSIOIIME BOIPOCHI MIPENOJaBaTelsl He MPUBOIAT K KOPPEKLMH OTBETA CTyACHTA HE
TOJIBKO Ha ITIOCTaBJIEHHBIN BOIPOC, HO U HA APYIHE BOIPOCHI JUCLUIIIINHBL.

1 Gann JaH HENOJHBIM OTBET, MPEACTaBISIOMUI COO0M pa3po3HEHHbIE 3HAHUS MO TEME BOIpOca C
CYUIECTBEHHBIMH  OIIMOKamMH B  ompeneneHusx. [IpucyTcTByOT  (parMeHTapHOCTh, HEJIOTHYHOCTD
u3noxxeHusi. CTyA€HT HE OCO3HAeT CBA3b JAHHOTO IOHSTUS, TEOPUH, SBICHHUS C JAPYIMMH OOBEKTaMHU
JUCHUIUIMHBL. OTCYTCTBYIOT BBIBOJIbI, KOHKpPETH3alMsl M J10Ka3aTeIbHOCTh M3JI0KEHUs. Peub HerpamoTHas.
JIOTIOJIHUTENBHBIE U YTOUHSIOIME BOIPOCHI MIPENOJABaTelsl He IPUBOIAT K KOPPEKLMM OTBETA CTyACHTA HE
TOJIBKO Ha IIOCTaBJIEHHBIN BOIIPOC, HO U HA APYIHE BOIPOCHI JUCLUIIIINHBL.

0 6asIoB - U MOJHOM OTCYTCTBHU OTBETA, MMEIOLET0 OTHOIIEHUE K BOIIPOCY.

OreHUBaHUE 3a/1a41

6 GayutoB 3aa4u PEIIeHBI B IIOJTHOM 00BEME C COOIIIOICHUEM HEOOXOAMMON TTOCIIE0BATEIIHHOCTH.

5 GamioB

4 Gayna 3aauM penieHsl ¢ HeOONbIIMMH HET0UETaMH.

3 Gamna

2 Oamra 3amaud pelieHbl HE MOJHOCThIO, HO 00BEM BBIMOJTHEHHON YacTHW TAaKOB, YTO TO3BOJSET IMO-
JYYHTH TIPAaBUIIBHBIC PE3YJIBTATHI U BBIBOJIBI.

1 GammoB 3amauM pemieHbl YaCTHYHO, ¢ OOJBIINM KOJWYECTBOM BBIYHUCIUTEIBHBIX OMIMOOK, 00beM
BBITIOJTHEHHOW YacTH PaOOThI HE TMO3BOJISET CACNATh MPABUIHHBIX BHIBOJIOB.

0 GammoB 3amauu HE pemIeHBl WK PaboTa BHIMIONHEHA HE IMOJHOCThIO, © 00bEM BBHITIOJTHEHHOW da-
CTH pabOTHI HE MO3BOJISIET CIEaTh MPABUIBHBIX BBIBOJIOB.

[lepeBoa peUTUHTOBBIX OAJIOB B MATHOAIBHYIO CUCTEMY OLICHKH 3HAHUM 00y4arommxcs:

JUTS DK3aMEHa:

- «ommuHO» — OT 89 mo 100 GamioB — TEOpEeTHYECKOE COAEP)KaHUE Kypca OCBOCHO IMOJIHOCTHIO, 0e3
po6esoB HEOOXOJUMbIE MPAKTUYECKUE HABBIKM PaOOThI C OCBOCHHBIM MaTepHajoM C(OPMHUPOBAHBI, BCE
MPeIyCMOTPEHHbIE MPOrpaMMoil oOydeHus yuyeOHbIe 3aJaHUs BBINOJHEHBI, KAYECTBO MX BBIMOJIHEHHS OIle-
HEHO YHUCJIOM 0aI0B, OJU3KHM K MAKCUMAIILHOMY

- «xopomo» — oT 77 g0 88 0a/ioB — TEOPETUUYECKOE COJECpPKAHUE Kypca OCBOEHO IMOJHOCTHIO, 0e3
MpoOEJIOB, HEKOTOPHIE MPAKTUYECKUE HABBIKM Pa0OTHI C OCBOCHHBIM MaTepUalioM CHOPMHUPOBAHBI HEIO-
CTaTOYHO, BCE MPEIyCMOTPEHHBIE MpOorpaMmoil oOyueHusi ydyeOHble 3aJlaHUsl BBIIIOJHEHBI, KaUY€CTBO BBI-
MOJIHEHUSI HU OJIHOTO M3 HHUX HE OICHEHO MHHHUMAJbHBIM YHCIOM OallJIOB, HEKOTOPHIC BUABI 3aJaHUN BHI-
MOJIHEHEI C OIIMOKAMU;

- «YIOBJIETBOPUTEIILHO» — OT 65 10 76 OannoB — TEOPETHYECKOE COJEp’KaHHE Kypca OCBOCHO Ya-
CTHUYHO, HO MPOOENbl HE HOCAT CYIIECTBEHHOIO XapakTepa, HE0OXOJHUMble MPAaKTUYECKUE HABBIKU paboThl ¢
OCBOCHHBIM MAaTEpHUajJIOM B OCHOBHOM C(OPMHUPOBAHBI, OONBIIMHCTBO MPEAYCMOTPEHHBIX MPOTPAMMOI
oOydeHus y4eOHBIX 3aJaHUil BBINOJIHEHO, HEKOTOPbIE W3 BBINOJIHEHHBIX 3a/laHui, BO3MOXKHO, COJEpKaT
OIIIMOKU,

- «HEYAOBIIETBOPHUTEIbHO» — OT 0 1m0 64 Ga/mIoB - TEOPETHYECKOE COJAEpKaHWE Kypca HE OCBOCHO,
HE0OXOMMBIE MPAKTUYECKUE HABBIKM PabOTHl HE C(HOPMHUPOBAHBI, BHITIOJHEHHBIE yUeOHBIE 3aJaHUs CO-
JepKaT rpyOble OUIMOKH, JAOIMOJIHUTENbHAs caMOCTOsITeNIbHAs padoTa Haja MaTepuaioM Kypca He MPHUBEAET
K CYIIECTBEHHOMY TOBBIIIICHHIO KAY€CTBA BHITIOJHEHHSI YUEOHBIX 3aaHHA

7.3. IlpumepHble OLEHOYHbIE MATEPHAJBI /IS TeKyLIero KOHTPOJISI YCIeBaeMOCTH U MPOMEKY-
TOYHOM aTTEeCTAIMM M0 UTOraM OCBOEHMS IUCHUILTHHBI «CepBHCHAS 1€ATEJIbHOCTH)



Bompocsr 11t cobecenoBanust

1. [Tonsitue ycimyru. CBOWCTBA YCIyTH.

2. Cepsuc kak gestenbHOCTb. CepBUC Kak yciyra. CepBUC Kak MOTPEOHOCTb.

3. Bunpl cepBUCHOMN IE€SITEIBHOCTH.

4. Posnb cepBuca B y0BI€TBOPEHHH NTOTPEOHOCTEH UenoBeKa.

5. Pacrnipenenenue 3aHATHI U COLMAJIBHBIX pOJIeH B NEPBOOBITHONW KyJbType M apXaudyecKHX
cooO11ecTBax.

6. 3apoXxaeHUE U Pa3BUTHE YCIYT B 00IIECTBAX JPEBHETO MUPA.

7. Ycnyru B cpeiHeBEeKOBOM 0011ecTBe 3anaaHoii EBporbl.

8. BnusiHue nHAYyCTpUaNbHOTO MPOU3BOJICTBA HA CEPBUCHYIO EATEIbHOCTD.

9. CepBHCHas 1€ATEILHOCTh B O0IIECTBE MOCTUHAYCTPHAIBHOTO TUIIA.

10. CepBucHas 1e4TelbHOCTh B Pa3BUBAIOLINXCS CTpaHaXx.

11. IIpodeccronanpHble KauecTBa COTPYIHUKA Cephl CepBUCA.

12. [Icuxonornueckne 0ocoOEHHOCTH MpoLecca 0OCITyKUBaHUS KIMEHTOB.

13. CriexTp ycayr M aJropuT™M CEpPBHCHOTO Ipolecca B cepe yCiyT.

14. VYipaBineHue KauecTBOM CEpBHUCA U YCIYT, TEOPUS U NPAKTHKA.

15. [TosunmonupoBanue GupM B chepe OuzHeca, CyIHOCTh U IPHEKTUBHOCTD.

16. Co3znaHnie HOBBIX CEPBUCHBIX MPOJYKTOB U MOBBIIIEHNUE UX LIEHHOCTH.

17. KonkypeHuus u ee nmposiBjieHue B cepe cepBuca.

18. [Ipornecc oOcmykxuBaHUSI TOTPEOUTENECH.

19. B3aumoneiicTBre ¢ IOTpeOUTENIMHU yCIyT KaK yrpaBlieHUYecKas 3aj1aya.

20. [ToHATHE KOHTAKTHOM 30HBI KaK Cephl peaan3anui CepBUCHON JEATEIIbHOCTH.

21. [1aTh (a3 )KU3HEHHOTO IUKJIA YCIYTH.

22. JKu3HEeHHbIE IUKIIBI TOBAPOB U YCIIYT.

23. Mepsl, obecrnieunBaroliye MOIy4eHUe NMpUObLIEH uepe3 yMelloe BEJJCHUE COIyTCTBYIOLIETO
CEpBHCA U yUeT )KU3HEHHOTIO LIMKJIA KaK TOBapa, TaK U yCIIYT.

24. VYnpasieHue 3TanaMy *XKU3HEHHOTO LIMKJIA COIYTCTBYIOIIUX YCIIYT.

25. XapakTepucTuku (pa3 )KU3HEHHOTO ITUKJIA TPOIYKTa.

Curyanmonnas (mpaktudeckas) 3aaada No 1

[IpuBeauTe mpuMepsl yCIyr MO NPUHAUICKHOCTH K OMpPENETIeHHON cdepe OpUeHTUpOBAaHHBIE Ha
MPOU3BOJICTBO, OPUEHTUPOBAHHBIE HAa OOIECTBO, OPUEHTUPOBAHHBIC HA JIOMAIHEE XO3SMCTBO, YCIYTH
JUYHOTO XapakTepa.

Tewmsl as pedepaToB mo CepBUCHOHN ACATEIBHOCTH.

CepBuc Kak 0011eCTBEHHOE U YKOHOMUYECKOE SIBIICHUE

ConmanpHble MPEANOCHUTKA CEPBUCHON JESTENFHOCTH

Pounb cepBUCHOI NeSTENFHOCTH B COIUAIBHO-3KOHOMUYECKOM Pa3BUTHH CTPAHBI

CtpyKTypa U BUJbI CEPBUCHON JEATENBHOCTU

CepBucHas 1e4TelbHOCTh KaK MPOIlecC YAOBIETBOPEHHS NOTpeOHOCTEN

Ycnyra kak cnerupuueckuii mpoIyKT CEpBUCHOM NEATEIbHOCTH

OCHOBBI OpraHu3allii CEPBUCHON NEATENLHOCTU

Crenunguka oka3aHus pa3IUYHbIX YCIYyT B CEPBUCHOU JESTENbHOCTU

OcHOBBI Opranu3aluu paboyrx MECT B MHIYCTPUU MOJIbI U KPACOThI

Opranuzanus o0cayKUBaHUSI OTpeOUTENeH yCIyr



Crioco06sI 1 (hOpMBI OpraHu3auu 00CTY>KUBAHUS OKA3aHUS yCITyT

OcHoBHbIE TIpaBUiia OOCITYKHUBaHUS HACEICHUS

KauecTBo ycnyr u obcmykuBaHue

KynbTypa o6cmyxuBanus kak 6a30BbIi 2JIEMEHT KauyecTBa 00CITy KHUBAHHUS

Db hexTUBHOCTH CEPBUCHON AESATENFHOCTH

DTHKA U TICUXOJIOTHUS CEPBUCHOM JIEATEIbHOCTH

OcobenHoctu pohecCHOHANBFHOTO MOBEEHHS B chepe cepBuca

DTHKa U TICUXOJIOTHS B3aUMOOTHOIIECHHUH B TPYIOBOM KOJIJIEKTUBE U B OOIIIEHUH C TOTPeOUTENEM

Crnenuduka MeXIUYHOCTHOTO OOIIEHUS paOOTHUKOB CEPBUCHBIX OpraHU3allMii M moTpeduTenei B
IIpoIecce OKA3aHUS YCIyTH.

OCHOBHBIE TICUXOJIOTUYECKUE TPUHLIUIIBI B3aUMOOTHOLIEHUSI C KIIMEHTOM.

Tunosasg kelic-3a1ada

Keiic 1. Pa3Bute cdepsl cepBruca Kak 3aKOHOMEPHOCTh MHUPOBOTO TPOTrpecca U YCJIOBHE BBIXO/AA
U3 Kpu3uca

[IpeononeHne BHYTPEHHETO COLMAIbHO-3KOHOMHYECKOro Kpusuca B Poccuu, a takke gopmupoBa-
HUE YCIIOBUH Ui MPUHATUS aKTMBHOTO Y4YacTHUs B PEHICHUH OOIIeYeNoBEeYeCKuX MpodieM TpeOyeT ormpe-
JICJIEHNs] KOHKPETHBIX IMyTeW CO3/aHusl B KpaTyalllMe CPOKU KOHKYPEHTOCIOCOOHOW, CTaOMJIbHO pa3BU-
BAIOIIEHCS HAIMOHALHOM YKOHOMHUKHA HAa OCHOBE WM3YUEHHUS OIbITa PAa3BUTHS MEPEIOBBIX CTPAH MHUpa U C
y4€TOM UCTOPUYECKUX OCOOCHHOCTEH pa3BUTHUS HAIIEH CTPAHBI.

OnpIT CONMANbHO-3KOHOMHUYECKOTO Pa3BUTHS BEAYIIUX CTPaH MOKA3bIBAET, YTO MEPEXO] MHPOBOTO
coo0I11lecTBa Ha KaYECTBEHHO HOBBIN YpOBEHb CBSI3aH C MOOWJIM3ALME€l MHTEHCUBHBIX MCTOYHUKOB POCTa,
IpEeXKe BCEro- ¢ YCHJICHHEM pOJIM YeJoBeueckoro Qaxrtopa, ¢ popmupoBaHuemM pabOTHHKA HOBOTO Kaue-
CTBa, YTO HEBO3MOXXHO 0e3 pa3Butus chepsl ceppuca. [loaxoq Kk pabOTHUKY C MO3UIHMH "YEIIOBEUECKOTO
KanuTana" W3MEHWJ Mojedb oOlecTBa, oOecrmeunB Mnepexod K HH(OpPMAIMOHHOMY OOIIECTBY, TIlie
TJIABHOW JBMIKYIIEW CHJIOH, CLIOCOOHOM 00€CTeunuTh MPOrpece SIBIISETCS YEIOBEK TBOPYECKUM, C BBICOKOM
CTENEeHbI0 NMPO(ECCUOHANBHON TMOATOTOBKU, HMEIOUINI BO3MOXXHOCTh B IOJIHOM MEpEe PaCKPBITh CBOII
CIIOCOOHOCTH, MOJIyYWUTh NpPU3HAHHE OOIIECTBA M YTBEPAUTh ce0s KaK JUYHOCTb. JTO TpeOyeT Toro,
9TOOBl B (POHJ >KU3-HEHHBIX CpEACTB pabOTHHMKA HEW30€XKHO BXOIWJI KOMIUIEKC YCIYT, B YacTHOCTH,
YCIYTH colpaibHble (00-pa3oBaHue, 3/7paBOOXpAHEHHUE, YCIYTH MO OXpaHe HWMYIIECTBA M JMYHOCTH M
T.J1.); YCIYTH JJUYHbIE (peKpe-alluOHHBIE, TOCYTOBbIE, OBITOBBIC U T.11.);

YCIYyTH JIeJ0Bble (KOHCAJITUHTOBBIE, (DMHAHCOBO-KPEINUTHBIE, HH()OPMAIIMOHHBIE), YCIYTH COIUAb
-HO-KYJIbTypHbIE, CBS3aHHBIE C pPAa3BUTHEM JTyXOBHOW cdepbl, KOTOphle (HOPMHUPYIOT U COXPAHSIOT
pabouyro cmily Kak HCTOYHHUK BceX cTOMMOCTed. OCOOEHHOCTHIO MOJEIHM COBPEMEHHOTO OOIIeCTBa C
pa3BUTOM CTa-OMJIBHOM SKOHOMMKOW SIBJISETCS ONTHMAlbHOE COOTHOIICHHE MEXIy MaTepUaIbHBIM
IPOM3BOJCTBOM M c(hepoil cepBHca, TaK KaK paciiupeHue chepsl cepBUCa €CTh HE TOJIBKO pe3ysbTaT, HO U
BaXHBIA (PaKTOp pocTa MaTepUaIbHOTO MPOHU3BOJCTBA, COIMAILHOTO U JYXOBHOIO IMporpecca oO0IlecTBa B
LEJIOM.

B nmocnennue necsaTuneTHs B pa3BUTHIX CTpaHax mupa cdepa cepBrca pa3BUBaeTcs ObICTpee Mare-
pUAIBHOTO IPOU3BOJCTBA, K HACTOSIIEMY BPEMEHH OHA BBIPOCIA B KPYHMHEMIIMH CEKTOp 3KOHOMUKH.
Jlaxxe Oe3 TpaHcmopTa M CBSI3U (TEXHUKO-DKOHOMHUYECKHE XapaKTePUCTUKM HMX pa3BUTUS OJIKe K
MaTepuaabHO-My Mpou3BOJACTBY) Ha cdepy ycayr B CIHIA npuxomutcs okono 70% pabGoTaromux, B
Benukobpurtanuu, ®pannun, Anonun, I'epmanuu-60% wu Beime. B CHIA ngons KanuTajioBlIOXKEHUN B
chepy ycayr B obmemM ux odbeme (0e3 pacxoJ0B Ha KWIHITHOE CTPOUTEIHCTBO) HAXOAUTCS HA YPOBHE
30%, B Benukooputanuu — 40%. B P® st undpel 3Ha4uTEIHHO MEHBIIIE.

VYcinyru, opueHTUpOBaHHBIE HA JIOMAIllHEE XO34HWCTBO M YCIIYTW JMYHOCTHOIO XapakTepa B pa3BH-
TBIX cTpaHax, umerot noito B BBII 20-25%, Ha TpancnopT m BHepoMalHee nutanue npuxoautcs 6-10%,
Ha rocyaapcTBeHHble yciayrulS5-23%. Kpome 3T0oro, 04eBHIHO M3MEHEHHUE CTPYKTYyphbl 00BbeMa IIaTHBIX



YCIIyT HACEJICHHUIO.

JlonroBpeMeHHasi TEHACHIMS OIEPEXKaoIIero pocTa cdepsl cepBHca CTAHOBUTCS OIpEAeSIoeit
B COBpEMEHHOM oOmiectBe. [1yOokas CTpyKTypHas MEpecTpoilka peajbHOro CEKTOpa SKOHOMMKH U €ro
UH-TeHCU(UKAIUSI HE TOJIbKO HE 3aMEUIMIU 3TOT MPOIECC, a HaoOOpOT, YCHUJIHMIU €ro, CO3/laB HOBBIC
CTUMYJbl K cOaJaHCUpOBAaHHOMY pa3BUTHIO JIByX CEKTOPOB XO3siicTBa, oOecnedyuB Iepexoa K
(hopMHPOBaHHIO HOBO-TO KaYeCTBA JKU3HU U KadecTBa paboyeii CUIIbI.

Bompocsr 11t 06cyxaeHus:

1. OxapakTepu3yiTe COCTOSIHUE HAIIMOHATBLHON YKOHOMUKHU.

2. Ha3oBuTe HCTOYHUKH pOcTa HAIMOHAIBHOM SKOHOMHUKH.

3. Kaxue tennenuu, no matepuanaMm «Konuenmuu passutus cdepsl cepBuca B Poccuiickoit
Oeneparum» nposBIsioTcs B chepe cepuca PO Ha coBpemeHHOM dTarne?

4. [Ipereprien a1 B X0l PHIHOYHBIX MPeoOpa30BaHUil KaUeCTBEHHOE M3MEHEHHE COCTaB MpO-
W3BOJAMUTENEH yCIIyr?

5. W3MeHuIICs M Ka4eCTBEHHBIM M KOJMYECTBEHHBIM COCTaB YCIYT, BOCTPEOOBAHHBIX Hacele-
HueM P®?

6. KakoBbI mocneicTBUs HEJOCTATOUHOM pa3BUTOCTH cepsl yeiyr B Poccun?

7. Kaxue xommiekcHbIe MephI 10 pa3BUTHIO Cephl YCIyT Bel MoXkeTe MpeanoKuTh?

8. IlepeyeHb OCHOBHOM M JONMOJHHUTEJbHOH Y4eOHOH JHUTEPATYPbl, HEOOXOAUMON /sl OCBOCHHS
AUCHUTINHBI

a) IlepeueHb OCHOBHOW W JONOJHMUTENBHOM Yy4eOHOM JHUTEpaTypbl, HEOOXOJUMOM s OCBOCHHUS
JVCTIATUTHHBI

OCHOBHAf
JI1.1 JleonoB O. A., TemacoBa I. H., BeprazoBa lO. I'. VYmpaBieHnue kadecTBOM [DIEKTPOHHBIN
pecypc]:yuebnuk ; BO - bakanaBpmar. - Cankt-IlerepOypr: Jlanp, 2020. - 180 c¢. — Pexum mocryna:
https://e.lanbook.com/book/130492
JI1.24 KazakoB C. II. BnusHue couuanbHbIX MeJMa Ha TIOBEIEHUE MOTpeduTenel B HHIYCTPUH
TOCTENPUMMCTBA U B Typu3Me [DIEKTPOHHBIH pecypc]:MoHorp.. - MockBa: Uznarensckuit Llentp PUOT],
2022. - 98 ¢. — Pexxum noctymna: http://znanium.com/catalog/document?id=399743
J1.23 Jxym T. A., Onpmanckas C. A. OpraHuzanus CEepBHCHOTO OOCIY)KUBAaHUSI B TypH3Me
[DnexTponnbIil pecypc]:yued. mocodue ; BO - bakanaBpuat. - MockBa: U3znarensctBo "Maructp", 2019.
- 368 c. — Pexxum noctyma: http://znanium.com/catalog/document?id=368181
JI1.22 Tykxosa O. H., IletpoBa A. M. IlpeanpuHumarenbcTBO B cdepe cepBHca [DIEKTPOHHBIN
pecypc]:yueb. mocobue mius CIIO. - MockBa: HzmatensctBo "®OPYM", 2022. - 176 c. — Pexum
noctyma: http://znanium.com/catalog/document?1d=399295
JI1.21 MoxaeBa H. I'., Peibauek I'. B. I'octunnunsiil cepBuc [DnextponHbiit pecypc]:yueonuk mis CIIO.
- MockBa: OOO "Hayuno-uzgatensckuii mnentp NMHOPA-M", 2022. - 242 c. — Pexum pgoctyna:
http://znanium.com/catalog/document?id=398218
JI1.20 Cemepkosa JI. H., bemsxoBa B. A. TexHomorus u oOpraHu3anys TOCTUHMYHBIX YCIyT
[DnexTponnsbiii pecypc]:yueonuk ; BO - bakamaBpuar. - MockBa: OOO "Hay4HO-u3naTenbCKuil IIEHTP
NHOPA-M", 2022. - 320 c. — Pexxum poctyna: http://znanium.com/catalog/document?id=398222
JI1.19 TykoBa O. H. Opranumzanuss W TUTAHUPOBAHUE JIEATEIBHOCTH TMPEANpUsITH cdepsl cepBHca
[DnexTponHbIii pecypc]:yued. mocodue ; BO - bakanaBpuar. - MockBa: M3narensctBo "®OPYM", 2022.
- 160 c. — Pesxxum nocrtymna: http://znanium.com/catalog/document?id=395782
JI1.18 JlwobGeukas T. P. Opranumzamus oOCHyXMBaHHUS B HHAYCTPUM THTAaHUS [DIEKTPOHHBIHI
pecypc]:yueonuk; BO - bakanaBpuar, CIIO. - Cankr-IlerepOypr: Jlanp, 2022. - 308 ¢. — Pexum gocryna:
https://e.lanbook.com/book/206936
JI1.17 ®ennoB B. I'. Kynerypa pectopanHoro cepBuca [DIeKTpoHHBIH pecypc]:yued. mocobue ; BO -
bakanaBpuat. - MockBa: Mznatenbcko-toproBas kopmoparust "lamkoB u K", 2019. - 248 c. — Pexum
noctyma: http://znanium.com/go.php?id=1091875



JI1.16 BacrokoBa A. T., Jlro6eukast T. P. Opranuszanus nmpou3BOACTBA U OOCITY>KUBAHHS Ha MPEIIPUATHIX
OOIIECTBEHHOTO MUTaHMs [DNeKTpoHHBIN pecypc]:yueOnuk ; BO - bakanaBpuat. - Mocksa: M3narenbcko-
ToproBass  kopmopamus  "Jamkos wu K", 2020. - 416 c¢. — Pexum  gocryna:
http://znanium.com/catalog/document?id=358232

JI1.15 Mypry3anuea T. B., Po3anoBa MapkeTHUHI ycCIyr TOCTENPHMMCTBA U TypusMa [DIEKTPOHHBIH
pecypc]:yueOHo-mpakT. mocobue ; BO - bakamaBpuar. - MockBa: M3marenbcko-ToproBasi KOpHOpAIus
"NamkoB u K", 2020. - 166 ¢. — Pexxum poctyna: http://znanium.com/catalog/document?id=358128

JI1.13 [dy6posurn WM. A. IloBemenue mnotpeOuteneit [DnekTpoHHBIH pecypc]:yued. mocobue; BO -
bakanaBpuat. - MockBa: M3narenbcko-toproBas koprnopanusa "lamkos m K", 2020. - 310 c. — Pexum
nocryma: http://znanium.com/go.php?id=1093183

JI1.12 ®ennoB B. I'. Kynerypa pectopanHoro cepBuca [DieKTpoHHBIH pecypc]:yued. mocobue ; BO -
bakanaBpuat. - MockBa: M3natenscko-toproBas kopmoparust "lamkoB u K", 2019. - 248 c. — Pexum
nocrtyna: http://znanium.com/go.php?id=1091875

JI1.11 Toiixman O. f., T'onuapoBa JI. M. busHec-KOMMyHHMKalMd B CEpPBUCE: JIOKYMEHTAllUOHHBIE,
peueBble, HMMU/DKEBBIE M PEKJIaMHBIE TEXHOJOTHH [DIeKTpOHHBIM pecypc|:yueb. mocobue ; BO -
bakanaBpuat. - MockBa: OOO "Hayuno-uzmatenbckuii nentp MHOPA-M", 2020. - 230 c. — Pexum
noctyna: http://new.znanium.com/go.php?id=1087046

JI1.14 Pomanosuu XK. A., Kanaues C. JI. CepBucHas AeATeIbHOCTh [DIEKTPOHHBINA pecypc|:yuedbnuk; BO
- bakanaBpuar. - MockBa: M3narenscko-toprosas kopropauus "/lamxos n K", 2019. - 284 c. — Pexxum
nocrtyma: http://znanium.com/go.php?1d=1092982

JI1.10 Tynbrae T. A. Mapketunr yciayr [OnekTpoHHBIH pecypc]:yueOnuk ; BO - bakanaBpuart. -
MockBa: OOO "Hayuno-m3marensckuii nentp HMH®OPA-M", 2020. - 208 c. — Pexum pocryna:
http://new.znanium.com/go.php?id=1070534

JI1.2 PoxnectBenckas JI. H., I'maBueBa C. M. ToctenpuuMcTBO W CE€pBUC B HHAYCTPUU TNHUTAHUSA
[DnexTpoHHBId pecypc]:yueb. mocodue ; BO - bakamaBpumar. - MockBa: OOO "Hay4Ho-m3matenbcKuit
nentp MHOPA-M", 2020. - 183 ¢. — Pexxum noctyma: http://new.znanium.com/go.php?1d=1058887

JI1.9 CosetoB B. M., Apriomenko B. M. OcHOBBI (pyHKIITMOHUPOBAHHS CHUCTEM cCepBHCA [DIEKTPOHHBIH
pecypc]:yueb. mocodue ; BO - bakamaBpuar. - MockBa: OOO "Hayuno-uzmarensckuii nentp MHDPA-
M", 2020. - 624 c. — Pexxum nocrtyma: http://new.znanium.com/go.php?id=1057217

JI1.8 Xoxnoa T. II. OpranmzaunonHoe mnoseneHue (Teopus MeHemkMmeHTa: OpraHu3allMOHHOE

noBeaenue). Ilpaktukym [OnekTpoHHbI pecypc]:yued. mocobue ; BO - bakamaBpuar. - Mocksa:
WznarensctBo "Maructp", 2019. - 256 c. — Pexum goctyna: http://new.znanium.com/go.php?
1d=1010061

J1.3 Bonx E. H., 3pipanoB A. WM. Cepsuc: opraHusanus, yHpaBiI€HUE, MapKETHHI [DIE€KTPOHHBIN
pecypc]:yuebnnk ; BO - bakanmaBpumat. - MockBa: U3marenscko-ToproBas koprmopamwus "JlamkoB u K",
2019. - 249 c. — Pexxum noctyna: http://new.znanium.com/go.php?id=1081771
JI1.7 Epmonaesa E. O., Kantepe B. M. VmnpaBineHwe KayecTBOM Ha MNPEANPUITHAX IHUILIEBOM,
nepepadaThIBalOIeld  MPOMBIIUICHHOCTH, TOPTOBIM W OOIIECTBEHHOTO NHUTAaHUS  [DIEKTPOHHBIH
pecypc]:yuebnuk ; BO - bakanaBpumat, Maructparypa. - MockBa: OOO "Hay4HO-uU31aTeabCKUil IIEHTP
NH®PA-M", 2018. - 336 c. — Pesxxum gocryma: http://new.znanium.com/go.php?id=925846
JI1.6 T'omunesckas I'. A., KBacoB A. C. DKOHOMHKa M TPEANPUHUMATEIHCTBO B CEPBUCE U TypU3ME
[OnexTponHblii pecypc]:yuebnuk; BO - BakamaBpuar. - Mocka: M3natensckuii Llearp PUOTI, 2019. -
190 c. — Pexxum nocryna: http://new.znanium.com/go.php?1d=995619
JI1.4 BonbBau f. B. Typucrckue ycnyru Kak OOBEKT TPaKIaHCKUX MPABOOTHOIICHUHN [DIEKTPOHHBIN
pecypc]:moHorp.. - MockBa: OOO "IOpuauueckoe uznarensctBo Hopma", 2012. - 128 c¢. — Pexum
nocryma: http://new.znanium.com/go.php?id=260366
JI1.5 Bunorpagosa M. B., Ilanuna 3. M. Opranuszauus ¥ IUIAHUPOBAaHUE AESITEIBHOCTU MPEANPHUATHH
chepnl cepBuca [DnekTpoHHBIA pecypc]:yued. mocobue ; BO - BakamaBpuar. - Mocksa: M3natenbcko-
toprosas koprnopauus "Jlamkos u K", 2014. - 448 c. — Pexxum noctyna: http://new.znanium.com/go.php?
1d=511993

JAOMOJTHUTEIbHAS
JI2.1 bexBur UYeThipe KiIOYa K MapKETHUHTY YyCIyr [DIeKTpoHHBIH pecypc]|:monorpad.; BO -
bakanaBpuat, Maructparypa. - MockBa: AnsnuHa busnec bykc, 2016. - 252 c. — Pexum noctyna:
http://new.znanium.com/go.php?id=926472



JI2.16 Mypty3anueBa T. B., PozanoBa T. II., Tapacenko O. B. MapkeTuHr yciayr roctenpuMMcTBa M
Typu3Ma [DIeKTpOHHBIM pecypc]:yueOHO-npakT. nocobue ; BO- bakamaBpuar. - Mocksa: amkoB u K,
2020. - 166 c. — Pexxum moctyma: https://e.lanbook.com/book/229439

JI2.2 Iloyn Hx., EBcturneeBa MW. IlepBokiaccHbli CEpBUC KaK KOHKYPEHTHOE MPEUMYLIECTBO
[DnexTponnsiii pecypc]:. - MockBa: OOO "Anpnuna [laGmumep", 2016. - 342 c. — Pexxum pgocrtyna:
http://new.znanium.com/go.php?id=610283

J12.15 Csupugenko lO. II., Xmene B. B. CepBucHas aesTenbHOCTh [DJIEKTPOHHBIA pecypc]:yueoO.
nocobue ; BO - bakanaspuat. - MockBa: OOO "Hayuno-uznatensckuii nentp MHOPA-M", 2022. - 174
c. — Pexxum nmoctyma: http://znanium.com/catalog/document?1d=400299

JI2.14 Jlaneirun  KO. H. Teopust opraHuzanmd © OpPraHU3alMOHHOE TIOBEACHHUE [DJIEKTPOHHBIM
pecypc]:yue6. mocodue ; BO - Marucrtparypa, Acmmpantypa. - MockBa: OOO "HayuHo-m3matenbckuit
nentp MHOPA-M", 2022. - 360 c. — Pexxum noctyna: http://znanium.com/catalog/document?id=399487
JI2.3 baymrapren JI. B. CrangapTsl KayecTBa MHpPOBEAEHHUS SKCKYpCHM [DNeKTpoHHBINH pecypc]:yuel.
nocobue; BO - bakamaBpuar. - MockBa: By3oBckuii yueOHuk, 2019. - 96 c. — Pexum pgocryna:
http://new.znanium.com/go.php?id=982629

JI2.12 Huxonenxo II. T., TepexoB A. M. ®opmupoBaHue KIMEHTYPHBIX OTHOIIEHWU B cepe cepBuca
[DnexTponnslii pecypc]:yued. mocodoue mns CIIO. - Canxt-IlerepOypr: Jlans, 2020. - 248 c¢. — Pexum
nocrtyma: https://e.lanbook.com/book/146676

JI2.5 Pe3nuk I'. A., MackaeBa A. U. CepBucHast nesTeIbHOCTb [DNEKTPOHHBIA pecypc]:yueOHuk ; BO -
bakanaBpuat. - MockBa: OOO "Hayuno-uzmatensckuii nentp MHOPA-M", 2020. - 202 c. — Pexum
noctyna: http://new.znanium.com/go.php?id=1087820

JI2.11 Mpeixuaa E. b. Opranuzanus oOCTy>KHBaHHS Ha NPEANPUATHAX OOIIECTBEHHOTO ITHTAHMS
[Dnextponnsiii pecypc]:yueonuk mis CITIO. - MockBa: M3narensckuit JJom "®@OPYM", 2022. - 417 c. —
Pexxum nmoctyma: http://znanium.com/catalog/document?id=389717

JI2.10 3aiixko I'. M., Jlxkym T. A. Opranuszanust Ipou3BOACTBA M OOCIYXHBaHHUS Ha NPEANPUATHSIX

OOIIIECTBEHHOTO THTaHMs [DJICKTPOHHBIA pecypc]:yued. mocodbue ; BO - bakamaBpuar. - Mockaa:
WznatensctBo "Maructp”, 2021. - 560 c¢. — Pexum nocryma: http://znanium.com/catalog/document?
id=387355

JI2.9 Bacunenko H. B. DOxoHomuka chepsl ycnyr [DnekTpoHHbIi pecypc]|:yuebnuk ; BO - bakanaspuar,
Maructparypa. - MockBa: OOO "Hayuno-uznarensckuii nentp MHOPA-M", 2022. - 439 c. — Pexum
nocrtyma: http://znanium.com/catalog/document?1d=379046

JI2.8 TlumynoB B. M. MeHeKMEHT B CepBHCE U Typu3Me [DNeKTpOHHBIN pecypc]:yued. mocobue ; BO -
bakanaBpuat, Maructparypa. - MockBa: OOO "Hayuno-uznatensckuii uentp MH®PA-M", 2021. - 284
c. — Pexxum moctymna: http://znanium.com/catalog/document?id=375606

J12.4 Kpusopyuko C. B., ITonomapenko B. E. IloBblllleHME OCTYINHOCTH IIJIATEXKHBIX YCIyT 3a CYET
pa3BUTHSL CHUCTEM UACHTU(UKAIMM TOJIb30BaTeNel [DNeKTpOHHBINH pecypc]:MoHOrp.. - MockBa: OOO
"HayuHo-u3naTenbckuil LIEHTP NHOPA-M", 2019. - 157 C. — Pexum JIOCTyma:
http://new.znanium.com/go.php?id=972316

JI2.17 BacroxkoBa A. T., Jlro6emnkas T. P. Opranuzanus mpou3BOACTBa U OOCITYy)KMBaHUS HA MPEITPUATHIX
0OIIIECTBEHHOTO MUTaHUS [DNEeKTpOHHBIM pecypc]:yuebnuk; BO - bakamaspuar. - Mocksa: amkoB u K,
2022. - 416 c. — Pexxum nocryna: https://e.lanbook.com/book/277415

JI2.7 TlumynoB B. M. MeHemKMEHT B CepBUCE U Typu3Me [DIEKTPOHHBIM pecypc]:ydued. mocobue st
CIIO. - Mocksa: OOO "Hayuno-uzgarensckuii nenrp MH®PA-M", 2021. - 284 c¢. — Pexum gocrymna:
http://znanium.com/catalog/document?1d=362979

JI2.6 ArapxoB A. II. YmpaBrneHue kauecTBOM [DNeKTpOoHHBIH pecypc|:yueOnuk ; BO - bakamaBpuar. -
MockBa: M3narenscko-toprosass koprmopamus "JlamkoB u K", 2020. - 204 c. — Pexum pocryna:
http://znanium.com/go.php?id=1091808

J12.13 Csupugenko lO. II., Xwmenes B. B. CepBucHas nesaTenbHOCTh B OOCITY)XHBAaHWW HaCEICHUS
[DnexTponnsiii pecypc]:yuaed. mocodoue mns CIIO. - Cankt-IlerepOypr: Jlans, 2022. - 192 ¢. — Pexum
noctyna: https://e.lanbook.com/book/195460

JI2.18 HaymoB B. H. IloBenenne norpedureneir [DnekTpoHHBIM pecypc|:yuebnuk; BO - bakanaBpuar. -
MockBa: OOO "Hayuno-uznarenbckuii uentp HMH®PA-M", 2023. - 345 c¢. — Pexum pocryna:
https://znanium.com/catalog/document?id=424795

0) Meroauueckue wmaTepuaibl, pa3pabOTaHHBIE TpernojaBaTesIMA KapeApbl MO AUCIUIUIMHE, B
cooTtBeTcTBHH ¢ Tipoduiem OII.



JI3.1 Pomanosuu X. A., KamaueB C. JI. CepBucHasi nesiTebHOCTh [DIEKTPOHHBIA pecypc]:yueOHuk; BO
- bakanaBpuar. - MockBa: W3narenscko-Toprosast kopnopauus "lamkoB u K", 2019. - 284 c¢. — Pexum
nocryma: http://znanium.com/go.php?id=1092982

JI3.2 brikoBa A. B., OpuumnnukoBa JI. U. IloBenenme mnotpedbureneit [DIeKTpoHHBIA pecypc]:yuel.
nmocobue ; BO - bakanmaBpumar. - MockBa: PTY MHPDA, 2020. - 69 c. — Pexum pocryna:
https://e.lanbook.com/book/167598

JI3.3 Pesnuk I'. A., Mackaea A. WM. CepBuCHasi NEATEIbHOCTh [DIIEKTPOHHBIN pecypc]:y4eOHHK st
CIIO. - Mocksa: OOO "Hayuno-uzgarensckuii nenrp MH®PA-M", 2021. - 202 c. — Pexum gocryna:
http://znanium.com/catalog/document?id=373370

JI3.4 Jlykmna A. B. MapkeTHHr TOBapoB W yCIyr [DIeKTpoHHBIH pecypc]:yueb. mocobue mis CIIO. -
Mocksa: WN3natenbcTBO "OOPYM", 2021. - 239 C. - Pexum JOCTyTa:
http://znanium.com/catalog/document?id=375747

JI3.5 Apucro O. B. VnpaBnenue kadecTBoM [DneKTpoHHbIM pecypc]:yueOHuk ; BO - bakanaBpuar,
Maructparypa. - MockBa: OOO "Hayuno-uznarensckuii nentp MHOPA-M", 2021. - 224 c. — Pexum
nocryma: http://znanium.com/catalog/document?id=375832

JI3.6 UzocumoBa U. B., CepraueBa O. M. HckyccTBO 00cCimyKMBaHHS B PECTOPAHHBIX 3aBEICHUSX
[DnexTpoHHBI pecypc]:yued. mocodue ; BO - bakanaBpuar. - Kpacuosipck: COY, 2021. - 172 c. — Pexxum
nocrtyma: https://e.lanbook.com/book/181586

JI3.7 3aiiueBa H. A. MeHeIXKMEHT B cepBUCE U TypH3Me [DIEKTpOHHBIA pecypc]:yued. mocolue amst
CIIO. - MockBa: OOO "Hayuno-uznarenbckuii nentp UHOPA-M", 2022. - 366 c. — Pexxum goctymna:
http://znanium.com/catalog/document?id=391650

JI3.8° Canamsin  I. B. Opranuzaimuss © IJIJAaHUPOBAHUE JACSATEILHOCTH MNPEANPUATHI  CepBHCA
[OnexTponHbIii  pecypc|:yuebHoe mocodbue; BO -  Acmmpantypa, bakamaBpuar, Marucrparypa,
Coenuanurer. - PocroB-na-Jlony: PI'VIIC, 2019. - 132 c. — Pexum  pgocryna:
https://e.lanbook.com/book/147359

JI3.9 JlwbGenkas T. P. Opranuzauus oOCHyXUBaHUS B HWHAYCTPUU NUTAHUS [DIEKTPOHHBIH
pecypc]:yuebnuk ; BO - bakamaspumar, CIIO. - Cankr-IlerepOypr: Jlamp, 2022. - 308 c. — Pexum
nocryma: https://e.lanbook.com/book/206936

JI3.10 CemepkoBa JI. H., bemsxoBa B. A. Texnomoruss u oOpraHuzanus TOCTHHUYHBIX YCIYyT
[DnexTponHslii pecypc]:yuebnuk ; BO - bakamaBpuat. - MockBa: OOO "Hay4Ho-u3aTeiabCKuil LEHTP
NH®PA-M", 2022. - 320 c. — Pexxum noctyna: http://znanium.com/catalog/document?id=398222

JI3.11 Csupumenko 0. II., XmeneB B. B. CepBucHas [IesTeNbHOCTh [DJEKTPOHHBIA pecypc]:yuel.
nocobue ; BO - bakanaBpuat. - Mocka: OOO "Hayuno-uzgatenbckuii nieatp UHOPA-M", 2022. - 174
c. — Pexxum moctymna: http://znanium.com/catalog/document?id=400299

J13.12 PoxpectBenckass JI. H., I'maBueBa C. M. l'ocTenpuuMCTBO W CEpPBUC B HMHIAYCTPUM MHUTAHUSA
[Dnextponnsiii pecypc]:yueb. mocodbue st CIIO. - MockBa: OOO "HayuyHOo-M3IATENbCKHA IEHTP
HNH®PA-M", 2022. - 179 c. — Pexxum noctyna: http://znanium.com/catalog/document?id=396026

JI3.13 XKuneroBa O. H. TloBenenue morpeduteneit [DnekTpoHHBIN pecypc]:yuebnuk; BO - BakamaBpwuar.
- MockBa: By3oBckuii yuebnuk, 2022. - 320 c. — Pexum gocrtyna: http://znanium.com/catalog/document?
1d=414477

JI3.14 CunseBa M. M., Pomanenxkoa O. H., Cunses B. B. Mapkerunr yciayr [OneKTpOHHBIH
pecypc]:yueonnk ; BO - bakamaBpuar, Maructparypa. - Mocksa: lamxkoB u K, 2021. - 252 ¢. — Pexum
nocryma: https://e.lanbook.com/book/229448

JI3.15 ArapxoB A. Il. YmpaBnenue kauecTtBOM [DieKTpoHHBIN pecypc|:yueOnuk; BO - bakamaBpuar. -
Mockga: JlamkoB u K, 2022. - 208 c. — Pexxum goctyna: https://e.lanbook.com/book/277622

JI3.16 3romnuk JI. B. OpranuzanuoHHOe TMOBeAeHUE [DNEKTpOHHBIM pecypc|:yueOnuk; BO -
bakanaBpuat. - MockBa: Jlamkos wu K, 2022, - 232 c¢. — Pexum jgocryna:
https://e.lanbook.com/book/277400

9. Ilepeyenn pecypcoB HH(POPMALMOHHO-TEIEKOMMYHMKANMOHHOH cetn «HWHTepHeT», He00X0-
AUMBIX JIJIs1 OCBOEHHUS TUCHHUILINHBI

Ne HaumenoBanue pecypca cetu «IHTEpHET» DJeKTPOHHBIN aJpec pecypca

1 cucrema Koncynprantllimoc https://www.consultant.ru/




@enepanbHas cinyx0a Mo Haa30py B cdepe 3amuThl NpaB

. https://www.rospotrebnadzor.ru/
notpeduTenel u 6Jaronoayyus 4eJoBeKa

10. MeTonnueckue ykazaHus JJsi 00y4aloMXcsl M0 0CBOEHUIO TH CIUTITTUHbI

MGTOIII/I‘IGCKI/IG YKa3aHHus 10 JICKIIMOHHBIM 3aHATHAM

JIeKIIMOHHBIE 3aHATHS SBJSIOTCA OJHUM M3 BUIOB KOHTAKTHOH paOOThI MO OCBOCHUIO TUCIMILUIMHBL.
Ha 7exuuoHHBIX 3aHATHAX OOydaroIIMecs 3HAKOMATCS CO CTPYKTYpPOM JAHUCHUHUIUIMHBI, KJIHOYEBBIMU
MaTepuajaMH IpOrpaMMbl Kypca, COBPEMEHHBIMU IOAXOJaMH M IpoOiieMaMu B OOJIACTH H3ydaeMOn
TUCIUTIINHBL. BakHOW 3amadeil JIGKIIMOHHBIX 3aHATHN SBIBIETCS Pa3BUTHE y OOYYaIOIIUXCS HABBIKOB
CaMOCTOSITENIbHONH paboThl C HAy4HOM M y4eOHO-MeToAWYecKOoM aureparypoid. OCBOCHHE AMCHUIUIMHBI
oOyJaronuMmcs cieayeT HayuHaTh C HW3Y4YEHHUs MNpopadOTKu pabdodeil mporpamMmbl, 0cob0e BHHUMAaHHE,
yAensas LesIM U 3a7adaM, CTPYKType U coaepkaHMIo Kypca. Ha JeKIMOHHBIX 3aHATUAX KOHCIIEKTHPOBAHUE
MaTtepuaia JIeKIMA 00y4aroImuMUcis HE0OXOJUMO OCYLIECTBIIATh TE3UCHO, OOpallasi BHUMAaHHUE, Ha JIOTUKY
U3JI0KEHUSl MaTepuia, apryMEHTAlMI0 M INPUBOAMMBIE TpUMephl. [l 3aKperuieHHs TeopeTHYECKHX
3HaHUW T1I0 OCHOBHBIM H3y4YaeMbIM pa3lieiaM AUCHUIUIMHBI JIEKIMOHHBIM MaTepuan pPeKOMEHIYyeTcs
CBOEBPEMEHHO IIPOCMAaTpUBaTh, OTMEYasl CIOKHBIE JJIs NOHUMaHMsI MECTa. YCIENIHOMY OCBOEHHUIO Kypca
CIOCOOCTBYET CaMOCTOSTENbHOE H3yuyeHHE M MpopaboTKa OCHOBHOW U JIOMOJIHUTEIBHOW JIMTEpaTyphl,
NPeJCTaBICHHON B paboueil mporpamme aucHUIUIMHBL. Ecnu oOyuwaromeMycs caMOCTOSATENBHO HE yJaeTcs
pazoOpaTbcsi B H3y4aeMOM Marepuaie, HeoOXoauMo c(hOopMyIHpoBaTb BONPOCHI U OOpaTHTbCA 3a
KOHCYJIbTallUeN K BeAylleMy IpernojaBaTento. IIpn M3ydeHHMM OCHOBHBIX pa3fesioB JUCLUIUIMHBI CIETYET
MPUHUMATh BO BHHUMaHUE OCOOEHHOCTH COJAEpXaHMs KaKIOW TeMbl paszesia M CHelU(pUYecKHe MOHSITHUS.
KayecTBeHHOE OCBOGHHME MarTepuana AUCUMIUIMHBI TPEANoJiaraeT M3Y4YeHUs OJTUX OCOOCHHOCTEH u
noHsTHi. Eciu mpu moAroToBKe K 3aHATHSAM Kakoe-TM0O MOHSATHE BBI3BIBACT 3aTPYAHEHHS B NMOHMMAaHUU
€ro CYIIHOCTH U COJEp)KaHUS, PEKOMEHIYeTCsl OOpaTHThCS K CJOBAapi0 M BBIIMCATh B KOHCIEKT €ro
3Hayenue. [lpu moaroroBke marepuasna HeoOXoauMO oOpamiaTh BHUMAaHHE Ha TOYHOCTb OIpEAeTICHHH,
MOCTIeIOBATEIbHOCTh M3YUYEHUs MaTepuaia, apryMEHTalli0, COOCTBEHHBbIE NMPHUMEPHI, aHAJIN3 KOHKPETHBIX
cutyauuil. Kaxxayro Heneno peKOMEHIyeTCs OTBOAMTH BpeMs JUIsl MMOBTOPEHMsS MPOWJEHHOIO MaTepuana B
LEJISIX CAMOKOHTPOJIS MOJIYYEHHBIX 3HAHUM, YMEHUH U HABBIKOB.

Metoandeckue YKa3aHHusd 1O NPAKTUICCKUM 3aHATUAM

W3yueHne JUCHMIUIMHBI MpPENojiaraeT MOCEHIeHue OOyYarolMMHUCS HE TOJbKO JIEKIHUH, HO U
MIPAKTUYECKUX 3aHATHH, B XOJE KOTOPBIX OCYIIECTBIIAETCS IT03HABATENIbHASI NE€ATEIBbHOCTb, HAIPABIICHHAS
Ha 3aKpeIUICHUE TEOPETUYECKOrO0 U IPAKTUYECKOro MaTepualla, IIOJYyYEHHE HABBIKOB HCIIOIb30BaHUS
METOJIMK pacuera IoKa3aTesied, pa3BUTHE MbIIUICHUS W HMHTYUIMH, HEOOXOIMMBIX Uil peIleHus
npodeccuOHaNbHBIX 337a4. Ha npakTHdecKkux 3aHATHSIX OCYILIECTBISETCS NPOBEpPKAa KauyecTBa OCBOCHHUS
oOydaromuMucss y4eOHOro marepualia, MOJIyYeHHOIO B XOJ€ JIEKIMOHHBIX 3aHATHI U CaMOCTOSITEIbHOMN
pabotel. OcCHOBHas 1L€Jdb MNPAKTUYECKUX 3aHATUH: - 3aKpENUTh TEOPETUYECKHE OCHOBBI JAMCLUIUIMHBI
IIPUMEHNTEIBHO K PpEIIECHUI0 IPAaKTHYECKUX 33Jad; - IPOBEPUTh YPOBEHb YCBOCHHMS M ITOHUMAaHUSA
00yyYaromyUMHUCs. BOIIPOCOB, PACCMOTPEHHBIX Ha JIEKIHUSAX M CAMOCTOSTEIBHO IO Yy4eOHOHM JuTepaType; -
oOy4WTh HaBbIKAM OCBOEHHUS PpPACUETHBIX METOJAMK M pabOThl € HOPMATHUBHO-CIPABOYHOW U
3aKOHOJIATENbHOM JUTEpaTypol; - BOCIOJHUTH MpOOENbl B MPOWICHHON TEOpeTHMYeCKOW uacTh Kypca U
OKa3aTh MOMOLIb B €r0 YCBOCHMHU. MeToanyeckne mMaTepuaibl COCTABIEHBI C YYETOM TOIO, YTO CTYACHTHI
IIPOCIYIIAIN TEOPETUUECKUN KypC IO pacCMAaTpUBAEMOM TEME M JOJKHBI 3HATh COJEPIKAHME MaTepuaa.
Jlis  ycnemHoro ocBOEHHS Kypca HEO0OXOJMMa caMOCTOsITeNIbHAs paboTa CTYJEHTOB C JIUTEpaTypOM.
OO0s3aTeNbHBIM  YCIIOBHEM SIBJISIETCS M3Y4YeHHE HOPMATUBHOM, 3aKOHOJATENbHOW, HAay4yHOM H ydeOHOMH
auTepatypsl. 5 Jlig KOHTPOJS 3HAHUM, MOJIYYEHHBIX B IPOLECCE OCBOCHMS JUCLUIUIMHBI HA NMPAKTHYECKUX
3aHATHSAX OOYy4Yarollyecsl BBIIOJHSIOT THUIIOBBIE 337a4YM, KOMIUIEKCHbIE NPAKTHUECKUE 3aJaHus, 3aJaHus
PENpOLYKTUBHOTO, PEKOHCTPYKTHUBHOTO U IIPAKTHUKO-OPUEHTUPOBAHHOIO YPOBHEM.

11.  IlepeyeHp  MH(OPMALMOHHBIX  TEXHOJIOIHH, HCIO0/1b3yeMbIX Ipd  OCYLIECTBJICHHH
o0pa3oBaTe/IbHOIO mpouHecca MO JAMCHMILIMHE, BKJIOYasi IepevyeHb JIMIEH3HMOHHOIO M CBOOOIHO
PAcnpoCcTPaHSeMOro NPOrPaMMHOr0 odecrnedeHHsl, B TOM 4YHCJIe OTeYeCTBEHHOI0 INPOM3BOACTBA U
HH(OPMANMOHHBIX CIIPABOYHBIX CHCTEM (IIPH HEOOXOAMMOCTH).

11.1 Ilepeuens nuyeH3UOHHO20 NPOCPAMMHO2O 0becneydeHus



1. Kaspersky Total Security - AHTHBUpPYC
2. Microsoft Windows Server STDCORE AllLngLicense/Software AssurancePack Academic OLV
16Licenses LevelE AdditionalProduct CoreLic 1Year - CepBepHasi onepairioHHasi CHCTeMa

11.3 [lepeuensb npocpammHnozo obecneyenus omewecmseenHo20 npou3eo0cmed
1. Kaspersky Total Security - AHTHBHpYC

[Ipu ocymiecTBieHUH 00pPa30BaTENBHOIO MpoIecca CTYAEHTAMHM U TPENoJaBaTeleM HCIOJb3YIOTCS
cnenyromme nHpopmannoHHo crpaBoddbie cucteMbl: CIIC «Koncynbprant wirocy, CIIC «aparty.

12.  Onucanue  MaTepHAJIbHO-TEXHHYECKOM 0a3bl,  Heo0X0aMMOil M OCYHIECTBJICHHS
0o0pa3oBaTeIbHOI0 Mpolecca Mo TUCHHUILINHE
Ne /o HauMmeHoBanue crieuaibHEBIX Homep .
HOMeLLEHHIT 1 OMeIeHHi 115t ayTHTOp OCHaL[IeHHOfTL CrelHabHbIX MOMELEHHH 1
o MOMEILEHUH 711 CAaMOCTOSTEIHLHONU PabOThI
CaMOCTOSITENILHOM pabOThI uu
1 VYueOHast ay TuTOpHS ISt 300/UT | OcHalieHue: CTOJCIIHHUNA JIsl CTyIE€HTOB — 66
MIPOBEICHUS 3aHATUN BCEX THUIOB (B D WIT., CAACHUA I CTYAEHTOB -196 mT., ceHcopHas
T.4. JIEKIIMIOHHOT'0, CEMUHAPCKOTO, nanenb SMART podium — 1 mwT., komnbroTep
MPAKTUYECKON MOJTOTOBKHU Neos 490 — 1 mt., kodpepeni cuctema AKG
00yYaromuxcs), TPyNIoBbIX U (Muxkpodons! u 3ByK) — 1 HIT., TPOEKTOP
WHJIUBUYJIbHBIX KOHCYJIbTAIlUM, Panasonic PT-EX600E — 1 mit., 25xpaH HaCTCHHBIN
TEKYIIEro KOHTPOJIS U ¢ popmatom 4:3 Digis. — 1 mrT., yueOHO-
IPOMEKYTOYHOM aTTecTalluu HarJIsAHbIE TOCOOUS B BUJIE TEMATHYECKUX
Mpe3eHTANN, THPOPMAITMOHHBIC IJIAKATHI,
MOJIKIIIOUeHUE K ceTu «VIHTepHeT», BBIXO/ B
KOPIOPATHBHYIO CETh YHUBEPCUTETA.
407/AT | Ocuamenue: cronsl — 21mTt., cTynbs — 47 mrT.,
o komnbtotep Kraftway Credo — 1mr, sxpan
HacTeHHbIN -1 wT., npoektop Epson EB-X18-1
IT., y9€OHO-HATJISHBIC TTOCOOMS B BUIE
TEMaTHYECKUX Tpe3eHTaIuil, nH(HOpMaIIMOHHBIE
JIAKaThI, MOJKIFOUCHNE K ceTh « THTepHEeTY,
JOCTYTI B 3JIEKTPOHHYIO HH()OPMAIIMOHHO-
00pa3oBaTenbHyIO Cpey YHUBEPCUTETA, BHIXO/I B
KOPIOPATHUBHYIO CETh YHUBEPCUTETA.
2 ITomermenne 111 caMOCTOATEILHON
paboThl 00yJArOIINXCS,
MOJITBEPIKIAIOIIee HaTnune
MaTepHaIbHO-TEXHUYECKOTO
obecrieyeHus, ¢ IepeyHemM
QCTORIINTO Ahanviapauug




13. OcodennocTu peamsanuu JUCHUIIIMHBI JIMI ¢ OrPAaHUYCHHBIMHA BO3MOKHOCTAMU 310POBbS

OOyyaromuMcst € OTpaHMYEHHBIMH BO3MOKHOCTSIMHM 3JIOpPOBbSl TPEJOCTABISIOTCS CIIELHaIbHbIE
yu4eOHMKM U ydeOHble mocoOusi, MHasg yueOHas JuTepaTypa, CHElHaJbHblE TEXHHUUECKHUE CpEeICcTBa
o0ydeHHsT KOJUIEKTUBHOTO ¥ HHJMBUIYaJIBbHOTO TIOJb30BAHMS, IPEJAOCTABICHHUE YCIYyr aCCHUCTEHTa
(mOMOIIHMKA), OKAa3bIBAIOILIETO OO0YYAIOIIUMCS HEOOXOJUMYI0 TEXHHYECKYI IOMOIlb, a TaKXe YCIyTd
CYpAOIEPEBOTUMKOB U TU(DIOCYPAOTIEPEBOTUUKOB.

a) s c1aObOBHISAIINX

- Ha IPOMEXYTOUYHOM arrecTallud TNPUCYTCTBYET  ACCUCTEHT, OKa3bIBAIOLIUN  CTYIEHTY
HEOOXOJIMMYI0 TEXHHYECKYIO0 IMOMOIIb C YYeTOM HHAMBUIYAIbHBIX OCOOEHHOCTEH (OH MOMOTaeT 3aHATh
paboyee MecTo, NEPEIBUTATHCS, IPOUUTATh U OOPMUTH 33JaHHUE, B TOM YHCJIIE 3aIUChIBAs MO JUKTOBKY);

- 3aJaHMsl UL BBIIOJHEHHUs, a TaKKe HMHCTPYKUUS O IMOpSAAKE NPOBEICHHUS IMPOMEXYTOUHOM
aTTecTanuy 0(OPMIISIOTCS YBETUYEHHBIM IIPUPTOM;

- 3aJJaHMA JUIS BBIMIOJIHEHUS Ha IPOMEKYTOUHON aTTeCTAlluU 3aYUThIBAIOTCS ACCUCTEHTOM;

- MUCbMEHHBIE 3a/1aHUs BBITIOJHAIOTCS HAa Oymare, HaJUKTOBBIBAIOTCS aCCUCTEHTY;

- obecnieunBaeTcs HHAMBUYaIbHOE paBHOMEpHOE ocBeleHne He Mmenee 300 Jrokc;

- CTYIEHTY [JJs BBIIOJHEHUS 3aJaHusi NpU HEOOXOAMMOCTH MPEIOCTaBISAETCS YBEIMYMBAIOIIEE
YCTPOUCTBO;

B) JJIS TIIyXUX U CIa00CHbIIIAIIUX:

- Ha TPOMEXYTOYHOM  aTTeCTallMM NPUCYTCTBYET ACCUCTEHT, OKa3bIBAIOLIUM  CTYIECHTY
HEOOXOMMYI0 TEXHHYECKYI0 IMOMOUIb C yYETOM HHJIWBHUIYaJbHBIX OCOOCHHOCTEH (OH IOMOTraeT 3aHATh
pabouee MecTO, epeIBUraThCsl, IPOUNTATh U O(OPMHUTH 33JaHUE, B TOM YHCJIE 3alIUCHIBAs MO JUKTOBKY);

- IPOMEXKYTOYHAsI ATTECTALNS MPOBOJUTCS B MUCBMEHHOU (hopMme;

- o0ecrieuyuBaeTcs HaJU4Me 3BYKOYCHJIMBAIOILEH anmaparypbl KOJUIEKTUBHOIO IOJIb30BaHUS, MPHU
HEOOXOJUMOCTH IOCTYIAIOLIUM IPEAOCTABISIETCS 3BYKOYCHUJIMBAIOLIas ammnaparypa WHAMBHIYaJIbHOTO
H0JIb30BaHUS;

- 10 JKEJIAHUIO CTYJIEHTA MPOMEKYTOUYHASI aTTECTALMs MOXKET MPOBOAUTHLCS B MUCBMEHHOH (opme;

) UId JMIl C HapyLEHUSMU OIOPHO-IBUraTeIbHOIO ammnapaTta (TSDKEIbIMH — HapyLICHUSMHU
JIBUTATENbHBIX (PYHKIMN BEPXHUX KOHEYHOCTEH WM OTCYTCTBUEM BEPXHUX KOHEUHOCTEN):

- NHUCBMEHHbBIC 3a/1aHUS BBINOJIHAIOTCS HAa KOMIIBIOTEPE CO CHELHATU3UPOBAHHBIM IPOrPaAMMHBIM
o0ecrieueHneM WM HaJJUKTOBBIBAIOTCS aCCUCTEHTY;

- 10 JKEJIAHUIO CTYJIEHTa IPOMEXKYTOUHAsl aTTeCTalusl IPOBOJIUTCS B YCTHOU hopme.
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