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1. Ilepeyennb

IJIAHMPYEeMBbIX

pe3yJbTaToB

Oﬁy‘leHHﬂ mo AUCHHUIIJINHE, COOTHECCHHDbIX C

INIAHMPYEMBIMH pe3yJIbTaTAMH OCBOCHHUsI 00Pa30BaTe/JbLHON POrPaMMBbI
[Iponecc u3ydeHus: MUCHUILIMHBI HampaBieH Ha gopmupoBaHue cieayomux komnereHuuit OII BO
U OBJIQJICHUE CIICAYIOLUMHU pe3yJIbTaTaMU O0Y4eHHs [0 AUCHUIUINHE:

Kon u HaumeHoBanue Kon n [lepedeHb UIaHUPYEMBIX PE3YIILTATOB OOYYSHHUS IO
KOMIETEHINH HauMEHOBaHUE JTUCIUILTNHE
UHANKATOpa
JIOCTUKEHUS
YK-4 Cnoco0en | YK-4.1 3HaeT
NpPUMEHATh  coBpeMeHHbIe | JleMoHcTpupye | [IpuHIUNIBI HaNKMCcaHMsl, TUCBMEHHOTO MEPEBOIa U
KOMMYHUKaTHBHBIE T peAAKTUPOBAHUS PA3INYHBIX aAKaJAEMUYECKUX TEKCTOB.
TEXHOJIOTMH, B TOM 4HMCJe | MHTerpaTuBHbl | CTPYKTypHBIE U cOlepKaTellbHble OCOOCHHOCTH pa3IMYHbIX
Ha MHOCTpaHHOM(BIX) | € yMEHHUS, KaHPOB MYOJUYHON U HayYHOH pedu: I0KJIaJia, CTaThHy,
SI3bIKE(ax), JUIs | HEOOXOAMMBIE | Ipe3eHTanuu, pedepara.
aKaJIeMUYECKOI0 u| 1 Oco0GeHHOCTH CTUIISL IEIOBOIO OOILIEHHUS, OCHOBBI
pogeCCUOHATBHOTO HaIlucaHus, pedepupoBaHus U aHHOTUPOBAHMSI TEKCTOB 10 CIIELUATIBHOCTH
B3aMMOJAECHCTBUS MIMCBMEHHOTO | ¥ TEKCTOB JIEJIOBOI0 XapaKTepa B YCTHOW U MMCbMEHHOMN
IepeBosa u ¢bopmax.
penakTupoBanu | OcoO0eHHOCTH NH(OPMALIMOHHO-KOMMYHUKAIIMOHHBIX
S Pa3IMYHbIX | TEXHOJIOTUH, UCIIOIb3yeMbIX MIPU MOUCKE HEOOXOJMMO
aKaJeMHYecKd | MHQOpMAaIUH.
X TEKCTOB OCO0EHHOCTH CTHIIUCTUKH O(UIIHAIBHBIX 1 HEO(DUIIMATIBHBIX
(pedeparos, MHACEM C YU4ETOM COIMOKYIBTYPHBIX Pa3IAYu.
acce, 0030poB, | [lepeBondeckue npuéMbI U TpaHchOpPMALIUU.
cTaTei u T.J.)
ymeeT
YMeHue nucatb, TUCbMEHHO MEPEBOAUTH U PEAAKTUPOBATH
pa3IUyYHbIE aKaJAEMUYECKUE TEKCTHI.
YMeHue unTaTh ¥ MOHUMATh CO CIOBAapEM HMHOS3BIYHYIO
JUTEPATypy MO UIMPOKOMY U Y3KOMY MPO(UITIO
CHEIHMAIbHOCTH, HAXOAUTh B HE HEOOXOAUMYIO MH(pOpMAITHIO
Y UCIIOJIb30BATh €€.
YMeHue yuacTBOBaTh B OOCYXKJACHUU TEM, CBSI3aHHBIX CO
CIELHMAIBLHOCTHIO (33/1aBaTh BONPOCHI M OTBEYATh HA HUX).
YMeHue HauuHaTh, BECTH U 3aKaHUYMBATh JUAJIOTH, COONIOIas
HOpPMBI pEYEBOI0 ITUKETA.
YMeHue ucnonb3oBaTh HHPOPMALIMOHHO-KOMMYHHUKAIIHOHHBIE
TEXHOJIOTHH TIPH MTOUCKE HE0OXO0IUMOM HH(pOpMALIUH.
BJIaJieeT HABBIKAMH
- HaBBIKAMHU HOATOTOBUTEIBHOM PabOThI, HETIOCPEICTBEHHOTO
MpoOBeICHMsI U aHaIu3a 3(HPEKTUBHOCTHU MTEPETOBOPOB;
- HaBbIKaMU MyOJIUYHON pedr, apryMeHTAIH, BEACHHUS
JTUCKYCCHUH.
- HaBBIKAMU JIMTEPATYPHOU U JIE€JIOBOM ITMCBMEHHON U YCTHOU
pe4H Ha PYCCKOM SI3bIKE, HaBbIKAMM ITYOJIMYHONW M HAY4YHOU
peun.
- HaBBIKAMU CaMOCTOSITENIbHON padOThI, CAMOOPTaHU3ALNU U
OpraHU3alMM BHIMOJIHEHHS TOPYYESHUH.
VK-4 Cnocoben | YK-4.2 3HaeT
npuMeHsTh  coBpeMeHHbIe | [Ipeacrasnser |[IpaBuia, HeoOXonuMble 1Ji HaTMCaHUs, TUCbMEHHOTO
KOMMYHHKATUBHbBIC pe3yAbTaThI NEPEeBO/Ia U PEAAKTUPOBAHUS aKaJEeMHUECKUX TEKCTOB.

TCXHOJIOIMM, B TOM YHCIIC

aKaJIEMHYECKO




Ha MHOCTpaHHOM(BIX) | il 1 ymeer
sI3bIKe(ax), i | ipodeccuoHan | JleMOHCTpUpOBaTh MHTErPATUBHBIE YMEHUS ISl HAIMCAHUS,
aKaJeMU4ECKOro 1| BHON NUCHbMEHHOT'O NIEPEBOJA U PEJAKTUPOBAHUS TEKCTOB.
MpoeCcCUOHATTEHOTO NEeSATeTLHOCTH
B3aHMOI[eI>iCTBH5[ Ha Pa3IMYHbIX BJaJeeT HAaBbIKAMHU
Hay4qHBIX Haspikamu, HEOOXOAUMBIMU U1 HAITMCAHUS, TICbMEHHOTO
MEpONPUATHAX, |epeBoAa U PEJaKTUPOBAHUS aKaJEMUYECKUX TEKCTOB.
BKJIto4as BriensaTe 1 OpraH30BbIBaTh BCE ATAIbl IEPETOBOPHOTO
MEKAYHApOAH | powecca.
ble [IpuMeHATH cTpaTeruu U TaKTUKU IIEPETOBOPOB, N3YYCHHbIE
KOMMYHHMKATUBHbIE TEXHUKH B IIEPETOBOPHOM J1€ATEIHHOCTH.
[IpoBoauTh aHaIU3 pe3yNnbTATOB MEPETOBOPOB.
KynbpTypoii MbIluieHusI, CHOCOOHOCTHIO K 0000IIEHHIO,
aHaJIM3Y, BOCIIPHUATHIO HH(OpPMAIIUH, TOCTAHOBKE 1IEJIN U
BBIOOpPY IyTeH €€ TOCTHXKEHUS.
HaBblkamu 10ru4ecky BEpHO, apryMEHTHUPOBAHO U SICHO
CTPOUTH YCTHYIO U MHCbMEHHYIO PEYb, UCIIOJIb30BaTh
CTpaTernuy U TAKTUKH, KOMMYHUKATUBHBIE TEXHUKHU
IIEPErOBOPOB.
l'oToBHOCTH K KOOIEpalyu, KOHCTPYKTUBHOMY OOIIEHHUIO C
KoJlIeramMu, paboTe B KOJUIEKTHBE.
CriocoOHOCTHIO K CaMOPa3BUTHIO, TTOBBIIIICHUIO CBOCH
KBaJM(HUKAIIMK U MacTEpPCTBA B 00JIACTH MEPETOBOPHOM
JEATETBbHOCTH.
CrnocoOHOCTBIO KPUTHUYECKH OIICHWBATh CBOM JOCTOMHCTBA U
HEJ0CTaTKU B 00JaCTH KOMMYHUKAIIMW, HAMETUTDb ITyTH U
BBIOpATh CpeCTBA MOBBIMIECHHUS 3(P(PEKTUBHOCTH IPOBEACHUS
MIEPErOBOPOB U YCTPAHEHUS HETOCTATKOB.
Haspikamu oco3HaHus cOMaIbHON 3HAYUMOCTH CBOEH
Oymymiert mpodeccumu.
YK-5 Crioco6en | YK-5.1 3HaeT
aHAJIN3UPOBATH U | A1eKBaTHO [opsimok pa3pabOTKH 10rOBOPOB, COIJIAllIEHHH, KOHTPAKTOB.
YUUTBIBaTh  pa3HOOOpasue | 00bsACHSIET Oco0OeHHOCTH CTUIIMCTUKH OPUIHATBHBIX U HEO()UIIHaTbHBIX
KYJIBTYp B nporiecce | 0COOEHHOCTH | TUCEM, COLIMOKYIIbTYPHBIX pa3inyuii B popmate
MEXKYJIbTYPHOTO MOBEJICHUS U KOPPECIOHCHITNH.
B3aUMOJICUCTBUS MOTHBALIUN ITpyHLIMIIBI BEEHUS YCTHBIX JI€JIO0BBIX I1E€PETOBOPOB.
moaen ConuMoKyIIbTYPHYIO CIIEIM(PUKY MOTHBAIIMH, TTOBEACHMUS,
pa3IM4HOro KOMMYHHUKAIMH JIFOJEN Pa3INYHOIO IPOUCXOXKICHUS.
couuanbHoro u | CozepxaHue U AMHaAMUKY OObIYaeB U MOBEIEHUS JTIOACH.
KYJIbTYPHOTO [IpuurHBI MOSBICHUS COIUANBHBIX OOBIYAECB U Pa3IUUHil B
IIPOUCXOKJCHU | IOBEIEHUU JIIOJICH.
s B IIpoLeCcCce Oco0eHHOCTH OCHOBHBIX (hOPM HAYYHOTO CO3HAHMUS, JAETIOBOU
B3aMMOJICUCTB | M 0OILEN KyIbTypbl IPEICTAaBUTENEH APYrUX 3THOCOB U
us C HUMH, KOoH(eccul, pa3IMyHbIX COLUAIBHBIX TPYIIIL.

OIMpasich Ha
3HAHUA IPUUUH
MMOSIBJICHUS
COIMATBHBIX
00bLIYaeB U

[IpuHIKIIBI 1 HOPMBI KOHCTPYKTHBHOI'O MEKKYJIBTYPHOTO
B3aUMOJICHCTBUS MPU JOCTHIKEHUH HAYYHBIX U
poecCuOHaIbHBIX PE3YJIbTATOB.




pasiuyui B
MTOBEICHUH
monen

ymeert

Bectu neperoBopbl ¢ OJIPSTYUKaMU B YCIOBUAX Jeuimra
BpPEMEHH.

[TpodeccuonanbHo paboTaTh ¢ MPETEH3MOHHOMN
JIOKYMEHTALUE.

[TpoBOIUTE MEPETOBOPHI C KIIMEHTAMHU U3 PA3IMYHBIX OTpaciieit
SKOHOMUKH.

BricTpanBaTh KOMMYHUKAIIMKA Ha OCHOBE CBEJICHUH O
cnerduKe MOBECHUS JTIOACH B 3aBUCUMOCTH OT
COLIMOKYJIBTYPHBIX Pa3IHUNH.

AHanmu3MpOBaTh U 0OOCHOBBIBATH BO3MOKHOCTH
WCTIONTb30BaHMS 0a30BBIX IICHHOCTEH Pa3IMIHBIX KYIBTYD B
HENSIX TPOPECCHOHANTBHOTO B3aUMOCHCTBHSL.
BripabaThiBaTh KOMMYHUKATUBHYIO CTPATETHIO Yepe3
MOCTAHOBKY 3a7ay U OIpe/ieJICHHE alTOPUTMa PEIICHUs
POOJIEMHBIX CUTYAIMA C YIETOM CHEIU(PUKA KYIbTYpHIL.
[IpoHuKaTh B CMBICI S3BIKOBOW €IMHUIIBI, BHICKA3bIBAHUS,
TEKCTa KaK OTPaKCHUS ONMPEETIEHHOTO KYIbTYpHOTO
(heHoMEeHa.

BBISBIATE HAIIMOHAIBHO-KYIIBTYPHBI KOMITOHCHT
COJIEP>KaHUS S3bIKOBBIX €IMHMII, BEICKA3bIBAHHS, TEKCTA.
NuTepnpernpoBaTh (aKTHI sI3bIKa, PEYH, SI3BIKOBOTO CO3ZHAHUS
B pyclie TPaAHIINA TUHTBOKYJIBTYPOJIOTHUECKOr0 aHaIn3a.




BJIaJleeT HABBIKAMH

Hagbikamu goroBopHoii pa®oThl ¢ OAPATIMKAMHU.
Hasblkamu 3aKIr04€HUSA JOTOBOPOB C MOAPATYUKAMH -
TPAHCIIOPTHO-3KCIEUIMOHHBIMA OPTaHU3ALUSIMH.
HaBblkamu 11eperoBopoB € KJIMEHTaMU 110 MPETEH3UOHHBIM
CITydasiM.

CrnocoOGHOCTBIO, UCTIONB3Ys OTEYECTBEHHbIE U 3apYOeKHbIC
WCTOYHUKH WH(POPMALINHU, cOOpaTh HEOOXOIUMBIE TaHHBIC
NPOAHAIU3UPOBATh UX U MOATOTOBUTH MH(OPMALIMOHHBIN
0030p W/WITN aHATUTUICCKUH OTYET, HEOOXOAMMBIN IS
NPEICTOAIIMX IEPErOBOPOB, OPraHU30BaTh U IPOBECTU BCE
3Tallbl IEPErOBOPHOIO MPOLIECCA C LENIBI0 JOCTHKEHUS
KOHCTPYKTHBHOT'O pE€3yJbTaTa.

CriocoOHOCTBIO OpPraHU30BaTh AESITEILHOCTH MaJON IPYIIIbL,
CO3JIaHHOW JJIsl peajan3aluy KOHKPETHOTO S3KOHOMHYECKOT0
IIPOEKTA.

HaBbikaMu afieKBaTHOIO MOBENEHUS C JIOAbMU Pa3INIHOIO
COLIMAJIBHOTO U KYJIBTYPHOT'O IPOUCXOXKACHUS, ONUPAsACh Ha
3HAHUS NPUYMH TOSBIECHUS COLUAIBHBIX 00bIYAeB U pazInuuil
B [TIOBEJICHUH JIIOJICH.

HaBbikamu co31aHusl HEAUCKPUMHUHALIMOHHON CPEIbI
B3aUMOJICHCTBUS NIPU BBIITOJTHEHNUHU MTPOPECCHOHATBHBIX 3a/1a4.
HaBbikaMu KyIabTypbl B3aUMOJEHUCTBUS B YCIOBHAX
MEXKYJIbTYPHOM KOMMYHUKAIMU IIPYU BEAYLIEH POIU
HPABCTBEHHBIX U TUYECKUX HOPM, OCHOBAHHBIX Ha HIEAX
B3aMMOYBA)KECHHsI U TOJIEPAHTHOCTH, CTPEMIICHUH K
COTPYHUYECTBY.

HaBbikamu KyJIbTypOJOrHYECKON M KPOCC-KYJIBTYPHOU
UHTEpHpeTanuy (akToB sA3bIKa, PEUH, SI3bIKOBOI'O CO3HAHUS B
pycie Tpaguuui KOTHUTUBHOIO U JUCKYPCUBHOIO aHAJIM3a.
HaBbpikaMu KyabTypbl B3aUMOJEHCTBUS B YCIOBHAX
MEXKYJIbTYPHOM KOMMYHUKAIMU IIPYU BEAYIEH POIU
HPABCTBEHHBIX U 3TUYECKUX HOPM.

2. Hepeqeﬂb OIC€HOYHBIX CPEACTB MO TUCHMIIINHE

Or1eHOYHOE CPEeICTBO
£ | Kox nnamKkatopos 1 pen
3 MIPOBEPKHU PE3yIbTATOB
No HaumenoBanue paszeina/TeMbl g JIOCTHKEHHSI
3 KOMIICTCHIHA JOCTIDKEHHSI MHIUKATOPOB
© KOMIIETEHIIU I
1 1 pasznen. Pazgen 1. OcHOBHBIE IPUHITUTIBI BECHUS
" | meperoBopoB
11 [Monstue m ¢yHkumu neperoBopoB. Kmaccudukauust 1 BHIBI 3 YK-4.1, VR-4.2,
""" | meperoBopoB YK-5.1
5 2 paznen. Paznen 2. Texnonmorust BeieHUs EPETOBOPHOTO
* | opouecca
21 DTambl ¥ METOJIBI BEICHISI IIEPETOBOPOB 3 YK-4.1, VK-4.2, KOImoKBHyM
""" | OcHOBHBIE cTpaTeruy U TAKTUKH MIEPETOBOPHOTO TIpoIiecca YK-5.1




3 pazaen. Paznen 3. MexxnyHapoaHbIE TIEPErOBOPHI.
3. | Cnennduka neperoBopHOro mporecca B pa3inyHbIX
COLIMOKYJIBbTYPHBIX YCJIOBUAX.
31 OCHOBHBIC BHJBI JICIOBBIX KyJIbTYp. HalMOHaNIbHBIC CTHIU 3 YK-4.1, VK-4.2,
""" | BeneHus neperoBopoB YK-5.1
4. |4 pazgen. Pazgen 4. [leperoBopsl B mpoliecce Mpoaax
41 OCHOBHBIC 3Talbl MEPErOBOPOB B MpoIecce MPOAaX. TeXHUKH 3 YK—‘;%(, Zlf"u’ KOIIOKBHYM
""" | BeneHus neperoBopoB B poAaxkax -
5 5 paznmen. Paznen 5. KOHQIUKTE 1 OCHOBHBIC KOHIICTITHI
" | Meamarum B IeperoBOpHOM Tporiecce
51 [loHATHE W  OCHOBHBIE  KJIACCH(HUKANIUN  KOH(IHUKTOB. 3 yK";}(’ zlf'4'2’ KOJIoKBHyM
""" | OcHOBHBIE IPUHIUIIBI ¥ CTAIUH MEIUAIHH .
[IpomesKkyToOYHAs aTTeCTaIus 3a

3. OneHo4HbIe cpeacTBa (OLEHOYHbIE MATEPHAJIbI)

[IpuMepHBI TNepedyeHb OLIEHOYHBIX CPEACTB JUISl TEKYIIEro KOHTPOJS  YCIEBAEMOCTH U
IIPOMEKYTOYHOM aTTECTALUU

Ne  |HammeHoOBaHue Kparkas xapakrepuctuka IIpencraBneHue OLEHOYHOIO CPEJICTBA B
/I | OLIEHOUHOI'O CPE/ICTBA OLICHOYHOI'O CPEACTBA ¢donzae (OueHoyHble MaTEPHUATIBI)

Texyluii KOHTPOJIb

JIJ1s1 olleHKY 3HaHUH’

1 Komnoksuym CpeacTBo KOHTPOJIA Bomnpocsl o Temam/pasienam IUCIUTUTHHE
YCBOEHUS yIEOHOTO
MaTepuana TeMbl, pas3iena
WM Pa3fiesioB TUCIUIUINHEI,
OpPTraHU30BaHHOE KaK
y4eOHOe 3aHITHE B BUIC
coOecenoBaHUs
IIPEeTo/iaBaTess C
00yJaFOIIIUMUCH.

JI1s1 OLIEHKU YMEHHMit

JIJ1s1 OLIECHKM HaBBIKOB

[IpomexxyTouHas aTTecTamus

2 3auer CpencTBo KOHTPOJIA [lepedyeHn BOMPOCOB K 3a4ETy
YCBOEHHSI y4eOHOr 0
MaTepHuala MPaKTHIeCKUX U
CEeMMHAPCKHX 3aHATHH,
YCTIETITHOTO TTPOXOKICHHUS
MPAKTUK U BBIIOTHEHUS B
IPOIIECCE ITUX MPAKTHK
BCEX YUeOHBIX MOPYUECHUH B
COOTBETCTBHH C
YIBEPKICHHOU
IIPOrpPaMMOH ¢
BBICTABJIEHUEM OILICHKH B
BUJIE «3aYTEHO»,
«HE3aYTEHOM.

4. llpumepHblii GOHI OLEHOYHBIX CPeICTB AJsl NMPOBeJeHHs TEeKYIIero KOHTPOJSl M MPOMeKYTOYHOI
arrecTanuu ody4yawumuxcsi no aucuuiuinHe (Moayiaio) '"TexHosiorusi BeJdeHHsl NEPEeroBOpoB M
B3auMMOIelCTBHUA ¢ KJINeHTaMn"

Ilpumepnuvie ouenounvie mamepuasvl 011 MEKYU €20 KOHMPONA YCNeeaAeMoOCmu

KontponbHas Touka Nel.




Komnoksuym Nel.

Paznen 1. OcHOBHBIE NPUHIIUIIBI BEJICHUS TIEPETOBOPOB

Tema 1. Ilousatue u ¢pynkuuu neperoBopoB. Knaccudukaius u BUabl IEPEToOBOPOB

Paznen 2. Texnonorusi BeJieHUs MEPErOBOPHOIO Tpoliecca

Tema 1. DTanbl U MeTONBI BeACHUSA MeperoBopoB. OCHOBHBIE CTpaTerMd U TAKTUKH IEPETOBOPHOTO
nporiecca

KonTponbshas Touka No2

Konnoksuym No2

Paznen 3. MexxayHapoaHble NIEPETOBOPHI.

Tema 1. OcHOBHBIE BHJIBI IE€TOBBIX KYIbTYp. HalroHanbHbIE CTHIIN BEACHUS IEPETOBOPOB

Paznen 4. IleperoBopsl B mpoliecce mpoaak
Tema 1. OcHOBHBIE 3Tambl MEPETOBOPOB B IPOLECCE MPOJAAX. TEXHUKHU BEIEHUS IEPErOBOPOB B
poJaxax

Kontponbshas Touka No3

KomnokBuym Ne3

Paznen 5. KoH(IUKTBI 1 OCHOBHBIE KOHIENTHI MEUAIIMH B IEPETOBOPHOM Tpoliecce

Tema 1. Ilomsitme W OCHOBHBIE Kiaccupukanuu KoHMIUKTOB. OCHOBHBIC TPHHIMIBI W CTaJUU
MeAualuu

Pexomeniyemble 3a/1aHUs U CPEJICTBA OLIEHKU
Henosas urpa «Bcrpeda B mudrey

[enb urpsl: oTpaboTKa KOMMYHHUKATUBHBIX HaBBIKOB IEPETOBOPOB B CIIOKHOM CUTYaITHH.

UrpoBast cuTyanusi: CTyICHTHI pPa30MBAIOTCS Ha Maphl (OIUH — COTPYIHHK, IPYTOi — KIIMEHT).

CoTpynHUK BCTpeyaeT B JIM(TE MEPCIEeKTUBHOIO MOTEHIIMAIBLHOIO KJIMEHTa, C KOTOPHIM OH 3HAKOM
3a04HO (3HAET, YTO OH BIaJeNel] KPYymHOH (UPMBI) U TOYHO yBEpPEeH, 4To OymeT emy mone3eH. KimeHT He
3HAET COTPYAHMKA U BBIXOAUT 4epe3 7 sTaxked. Y COTpydHUKA ecTh Okojio 30 CeKyHJ Ha YCTaHOBJICHUE
KOHTaKTa.

3ajaya KJIMEHTa — ciaymars poBHO 30 ¢, mocie Yero MNpUHATH pEHIeHHEe O JajbHeulemM
COTPYJIHUYECTBE.

Jenosas urpa "The more the better"

Iesb urpsl: oTpaboTKa KOMMYHUKAaTUBHBIX HaBBIKOB IEPErOBOPOB B CI0KHOW CUTYaIUH.

VYdacTHUKHM paboTaroT B mapax. OQUH CTYICHT 33JaeT BONPOCH, BTOPOW TOJNBKO CYHTAET KOIUYECTBO
(ne otBeuaer). [IpemonaBaTens 3acekaeT nepBble 3 MHH, I[OJBOJUT MTOr. 3aTeéM YYaCTHUKM B Iapax
MEHSIOTCSL POJNSAMH, M IpernojaBaTelb OOBABISET BTOPOW payHJ. 3ajaya YJaCTHHKOB — 3a/aTh
MaKCUMaJIbHOE KOJIMYECTBO BONPOCOB coOeceIHUKY 3a 3 MuH. Temaruka BOIPOCOB — JIMOO MPOAYKT,
KOTOpbIi Bl mpozaere, mub0 TUUHBIE BOIIPOCHI.

OOcCyxIeHne 1Mociie YnpaKHEeHUS.

1 KT0 13 yyacTHUKOB 3aj1a11 6oblie BOIPOCOB?

2 Bce nm Bompock! OBUIH MO 3a1aHHON TeMe?

3 Yro momorasio/Meniano B BHIIOTHEHUHU YIPAKHEHUS?

Jlomamaee 3amanue «IlaMsaTKa Jj1s IEIIOBOIO YEIIOBEKAY

CrynentaM TmipejyiaraeTcs pa3padoTaTh MaMATKY B paMKaxX MPEIOKEHHOM TEMAaTHKH C IEeJbIo
3¢ (HEeKTUBHOrO TMO3UIIMOHUPOBAHMS CceOsl B JEIOBOM coolOimiecTBe. Pa3paboTka mamsTKH OCYIIECTBISETCS
CTyIEHTa-MU Ha OCHOBE YYEOHOW JUTEPATYphl W JOTIOJHUTEIHHBIX MCTOYHUKOB IO JAHHOW MPOOJIEMATHKE.
[TamsaTka nomkHAa OBITH COCTaBlIeHAa B TMHCHBbMEHHOM BHUAE U cojepxkaTh B cebe or 10 mo 20 kpaTkux
peKOMEeHIa-1ui 1o JeoBoMy oO0mIeHu 0. CTyIeHThl CaMOCTOSITEIbHO BBIOMPAIOT JJIsi pa3pabOTKU OJWH THIT
MaMSTKU U3 MPEJI0AKEHHOTO CIIHUCKA!



— nmamsiTka «Kak ycTaHOBUTH JEI0BOM KOHTAKTY;

— naMaATKa «Kak 3acTaBUTh 4eI0BEeKa BCTaTh Ha Bamry cTOpoHy»;
— namsTtka «Kak co3nats O1aronpusiTHOE BIieYaTICHHE O ce0ey;
— namsTka «OCHOBHBIEC MPUHIIUITBI IEPETOBOPHOTO MPOIIECCaN;
— mamsTka «JlecsaTs (IBaaaTh) CriocoO0B TTOHPABUTCS JTFOJISIM).
Henoas urpa «McKycCTBO 1eperoBOpOB»

Llenp wrpel: oTpaboTKa pEYEBBIX TAKTUK W CTPATETHH YCIEIIHOTO BEICHHS MEPEroBOPOB,
COBEpIICHCTBOBAHNE HABBIKOB IMATIOTNYECKOM peun, TEXHOJIOTUIM apryMeHTalu U yOexK IeHHsL.

HrpoBast cuTyanus: [BE€ CTOPOHBI IEPETOBOPOB JOJDKHBI JIOTOBOPUTBCS O JAETANAX JIEJI0BOrO
COTPYOHHMYECTBA, TPU ATOM BAXKHO NPOSBUTH TAKTUKY YOEXKIEHHs, TEXHOJOIMH apTyMEHTALUH, CIHOCOOBI
IIPUBJIC-YEHUS OIIO3UIMOHEPA HA CBOK TOUKY 3PCHMUSL.

KoMMyHuKaTUBHBIE pOJIM: J1B€ KOMaHAbI (10 3—4 yel.), NPeICTaBIAIOUINE YUPEKICHUE KYIbTYPhl U
OpraHU3alMIO-TIOAPIATINKA WM TMOCPEIHHKA, a Takke HaOmonatenu (2—3 den.), KOTOpbIE BBICKA3bIBAIOT
CBOE€ MHEHHE 00 YCIEUIHOCTH MPEeANPUHATON IONBITKA JOCTUYb COIVIAIIEHUS, O KOMMYHHUKATHBHBIX
HAaBbIKaX Y4aCTHUKOB IIEPETOBOPOB.

JUia mpoBeneHHs UIrpbl BeAyluMid (IIpernojaBaTesb) JEIUT CTYAEHTOB Ha HEOOJbIIME TIPYIIIBL,
MIPEJCTABIISIONINE IBE CTOPOHBI IIEPErOBOPOB. 3a CTOJ NEPEroBOPOB C OOEUX CTOPOH CaAATCS JBE KOMaHJBbI,
NpPEJCTABIAIONINE JIBE€ CTOPOHBI, a Takke HaOmojgarenu. Bexymwmii  ompeaenser B Kakou
MI0CJIEI0BATEIBHOCTH YYAaCTHUKHM OyayT «IIpOMIPHIBaTh» CHUTYAllMIO IIeperoBopoB. lIpexnae yem cecTh 3a
CTOJI TIEPETOBOPOB, CTOPOHBI JOJDKHBI ONPENENUTh Ui ceOs MO3UIMU U WHTEPECHl, MpeciielyeMble B XOfe
MIEPErOoBOPOB, OCOOEHHOCTH CHUTYallMH, (PMHAHCOBBIE BO3MOXKHOCTU OpraHu3anuii. BHumanue k peransim
(LIeHBI, CPOKH, YCIIOBHUS, YCTYIIKH) JOJDKHO OBITh 0COOEHHO BHIPAYKEHHBIM Ha TIEPBOM 3TaIle IIEPErOBOPOB.

IlepBbIil 3Tan: yro4HEHNE NO3ULUNA U HHTEPECOB.

Bropoii aTan: 0OMeH MHEHHUSIMU TI0 IPEIMETY OOCYKICHHS.

Tpertuii sTan: oTpaboTKa TAKTUK U CTpATETUil BeJICHUS [IEPETOBOPOB.
UeTBepThlid 3TAN: pEe3yAbTHPYIOITUH.

Pe3ynbraToM B JaHHOM ciydae SIBISIETCSI HE TOJBKO JIOCTHIKCHHE IOTOBOPEHHOCTH, HO M OIICHKA
YCIICIIHOCTH MPUMCHACMBIX TAKTHYCCKUX IMPUCMOB.

[Tocne meperoBOpOB OIECHKY YyYacTHHKAM JaeT BEOYIIMH COBMECTHO CO BCEMH YYaCTHUKaMHU
MIEPETOBOPOB.

KonTtponbsHas pabota

JlaHHBIM BHJ OIIEHOYHOTO CpEACTBAa IPOBOAMTCS IMMCBMEHHO, IIyT€M OTBETOB CTYJICHTaMH Ha
MOCTaBIICHHBIC BOMPOCHI W 3aqaud, pa3outeie Ha 3 BapuaHTa. Bo Bpems mpoBeneHUss KOHTPOJBHOH pPabOThI
OIICHMBAETCSI CIOCOOHOCTh CTyJACHTAa HAWTH TPaBUIBHBIM OTBET HA TIOCTABJICHHBIH BOIIPOC, YMEHHUE
COPUEHTHUPOBATHCA B CUTYallUM JEJIOBOTO XapaKTepa, a TakKe NPUMEHSTh MOJy4eHHbIE B XOJE JIEKIUH
3HaHus1. CIIUCOK BOMPOCOB ISl KOHTPOJIbHOU paboThl npuBeneH B @POC 1Mo AUCIHUILUIMHE.

JlomaiiHee 3agaHue «/{oroBopa u KOHTPAKTHI B IEPETOBOPHOM IPOLIECCE)

CryneHtaM TpeajiaracTcsi caMOCTOSTEILHO pa3paboTaTh TEKCT KOHTpPAKTa WJIM JOTOBOpa B paMKax
MPEIJIOKEHHOW TEMaTUKH C LEJIbl0 TMPUMEHEHHS HaBBIKOB COCTAaBJIEHHUS JEJIOBBIX TEKCTOB. JloroBop
(KOHTpaKT) pa3pabaTbiBaeTCs OMOPOM Ha y4eOHBIE MaTepHallbl M Ha OCHOBAHWH JEHCTBYIOIIMX IPABOBBIX
HOPM M TpeOOBaHHWI K JOKYMEHTaM naHHOro Tuma. CTyIeHTBhl CaMOCTOSTENBHO OMpPEISSIIOT HAMMEHOBAHHE
(GUBUYIECKUX WM FOPUINYECKHUX JIUI] M BBIOWPAIOT OMH THI JIOKYMEHTA U3 TPEIJIOKEHHOTO CITHCKA:



1. KoHTpakT no Tpy10ycTpoucCTBy.

2. KoHTpakT 1mo BeIIOTHEHHIO paboT.
3. JloroBop Ha mocTaBKy ToBapa.

4. JloroBop 0 COTpYIHUYECTBE.

5. JIoroBop 0 MPOXOXKJIEHUHU MPAKTUKU.
6. JloroBop 0 mpeaoCcTaBICHUM YCITYT.

Homamraee 3amanue «Pe3romer

CryneHTaMm mpeasiaraeTcss CaMOCTOATENBHO  pa3paboTaTh COOCTBEHHOE pe3loMe €  IIEJIbI0
3¢ GeKTUBHON caMompe3eHTaluud i TOpeirnonaraeMoro paboroxarens. Pe3iome JODKHO —conepKarh
OCHOBHBIE pa3zelnbl, TpeOyeMble ISl OKYMEHTOB Takoro Tuma. [lepen BbIMONHEHHWEM JaHHOTO 3aJaHUs
CTYIEHTBI 3HAKOMSTCS HE TOJNBKO C y4eOHOW JHMTEepaTypod, HO U C METOAMYECKHMMHU PEKOMEHAALUSMH IO
COCTaBJICHHIO pe3toMe, 00pasliaMu pe3roMe.

Henosas urpa «Ilpuem Ha padory»

Llenp Wrppl: OLIEHUTH [JEJIOBbIE KOMMYHHMKATHBHBIE HAaBBIKM CTY/ACHTOB, HAaBBIKM JEJIOBOW peuH,
yMeHHe (P PEKTUBHO MO3UITUOHUPOBATH CEOSI.

UrpoBasi cuTyanus: B TOpOJIe OTKPHIBAETCS HOBOE YUPEKACHUE KYIBTYphI BeIeTCs HAOOp MOJOABIX H
MEPCIIEKTUBHBIX ~ COTPYIAHUKOB, TpodWiIb  OpraHW3alMd, CHEKTp JEJNOBBIX  KAaueCTB W CIIHUCOK
podeCCHOHANBHBIX TPEOOBAaHUN K COTPYIHHUKAM MOXKET BapbUpPOBATHCS (HANPUMEpP, B OPTaHU3AIMIO MOXKET
TPeOOBaTHCS aPT-MEHEKEP MU CIICITUAITUCT 10 COMOKYIBTYPHOMY IMTPOSKTHPOBAHUIO).

KoMMyHMKaTUBHBIE pOJIM: PYKOBOJIUTENb OpPraHM3allMM U MEHEKEp MO MepcoHaldy (Bcero 2 4Yei.);
KaHJIMJIaThl HA BAKAHTHBIC JIOJDKHOCTH (OCTAJIbHBIE CTYICHTHI).

Benymmii  3apanee nenaer o0O0BsBICHHE 00 OTKPBITHM OpraHU3allud, KoTopoe (opMynupyer
PYKOBOJICTBO HOBOH (pHPMBI. YUACTHHKH HTPHI TOTOBST U KOPPEKTHPYIOT COOCTBEHHBIC PE3OME JUIS TaHHOM
OpraHu3allii M TPEJICTaBISAIOT WX BO BpeMs JeloBoM BcTpeud. Kakaplih KaHAMIAT MPOXOAMT
cobeceZioBaHMe, TIE 3aYUTHIBAIOTCS PE3lOME, OOCYKIAIOTCS JEJOBbIE M JIMYHBIC KAadyecTBa INPETCHICHTOB,
orutata M ycinoBus Tpyzaa. OT pykoBoAcTBa TpeOyeTcs BBIICHHTH, HACKOJIBKO MOAXOJUT KaKIblH KaHIWAAT Ha
BaKaHTHYIO JTOJDKHOCTh, UX YMECHHE HAaXOJHUTh BBIXOJ W3 CUTyallud B cepe NeOBOH KOMMYHHKAIIMHU, TOTIa
KaK sl KaHaujgaTa BaxHO 3()(eKTUBHO ce0si MO3ULIMOHUPOBATH, MPOJEMOHCTPUPOBATD JEJIOBBIE KauecTBa U
yIa4HO TIPOHTH cobeceToBaHuE.

[Tocne 3acimymuBaHHMS BCEX NPETEHIEHTOB KOMHCCHSI B COCTaBe pPYKOBOJCTBA OpraHHU3aluu
yaansieTcs Ha COBCIIAHHWE W TPUHHMAET peIleHue O TmpueMe Ha padoTy H3 4YHCla MPOIICIIINX
cobeceioBaHHE.

3aKIIOYNTENBHBI dTall — TMOJBEJCHUE HTOrOB. PYyKOBOICTBO OpraHM3allMU OOBSBISIET CIHCOK
NPUHATBIX HA BaKAaHTHBIE JIOJDKHOCTH, KOMMEHTHPYS, 4Y€M MOTHMBUpPOBAaH BbIOOp. Benmymuii ouenuBaer
paboTy KakJ10To CTYy/ACHTA.

3ananue A1 MeXAUCUUIUIMHAPHOTO MPOEKTa
I. Keiic: OcHOBHBIE TPUHIIUIIBI U TEXHOJIOTUU BEACHUS IEPETOBOPHOrO MpoIecca

Benenue meperoBopoB IpencTaBiseT COOON CIOXHBIH M MHOTOIPAaHHBIA MPOLECC KOMMYHUKALUU
MEX]ly ONIOHEHTAaMH B JEJIOBOM Cpeze, KOTOPbIM XapaKTepU3yeTcs OCHOBHBIMU 3Tanamu, (yHKIUSAMH,
METOAAaMH, TEXHUKAMH U CTPATETUAMHM B3aUMOJEHUCTBHs, KIIOYEBOM LEIBIO KOTOPOIO  SIBJISAETCA
BO3HMKHOBEHHME JIOJITOCPOYHBIX OTHOIIEHUMM MEXJIy mapTHEpamu. B CBA3M ¢ O3THM, BaXHO 3HATh
TEXHOJIOTHIO BEJIEHUS IIEPErOBOPHOIO IIPOLECCa.

3ajaHue: W3Y4UTE€ OCHOBHBIE NPHUHIMIBI M TEXHOJOTHIO BEIACHUS TIEPEroBOPOB U TMOCTPOUTE
WMHTEJUIEKT-KapTy, OTPAYKAOIIYI0 OCHOBHBIE KOMIIOHEHTHI IIEPETOBOPHOIO MPOLIECCA.
WuTennekT-kapTa - METOJ OpraHW3allud WAeH, 3a/1ay, KOHIENIUN U Mo0oil npyroil mHbOpMaIuu.



[lomoraroT BH3yallbHO CTPYKTYpHUpPOBaTh, 3allOMHHaTh U OOBACHATH CIIOXKHBIE BemM. B 1eHTpe Bcex
MHTEJUIEKT-KapT — riIaBHas ujes. OT Hee OTXOIAT KIIOYEBBIE MBICIH (DJIEMEHTHI), KOTOPHIE MOXKHO IETHUThH
Ha MMOJIMYHKTHI J10 T€X MOop, OKa BCs MH(opMaIust He OyIeT CTPyKTypUpOBaHa.

[Mu¢ppoBoil MHCTpYMEHTAapuil: JUIsl BBINOJHEHUS JAHHOTO 3aJaHUS MOYKHO BOCIIOJIb30BaThCs
npemiaraemeiMu  (Xmind // https://xmind.app/; MindNODE // https://www.mindnode.com/; Mindjet //
https://www.mindmanager.com/en/) wim 100bIMHA UHBIMH CEPBUCAMH JUTSI TOCTPOCHUS MHTEIUIEKT-KapT.

2. Keiic: Mexayraponabsie nieperoBopbl. Crennduka MmeperoBOpHOro IMpolecca B Pa3iHuHBIX
COLIMOKYJIBTYPHBIX YCTIOBHUSX.

I'moGanu3anusi COBPEMEHHBIX PBHIHOYHBIX OTHOIIEHHH M OOLIEeCTBa B IIEJIOM BBI3BAJIO K HKHU3HU
OTHOCUTEJILHO HOBBIM BHJI IIEPErOBOPOB — MEXKIYHAPOIHBIE IIEPETOBOPBI, KOTOPBIE MOYKHO ONPEIEIUTh KaK
9TO  OpPraHM30BaHHBIA  IPOLECC  MEXKIMYHOCTHOIO  B3aMMOJCHCTBHS  HMHOCTPAaHHBIX  IIAPTHEPOB,
OPHEHTUPOBAHHBI Ha pa3peuieHne KOH(QIMKTOB WM pPa3BUTHE COTPYOHMYECTBA M IPEATIONATAIOLIHA
COBMECTHOE IPHUHATHE ONPEIECICHHOIO PEIICHUS, MMEIOLIEro MEXAyHapoaHoe 3HadeHue. OTIMYnTEeNbHON
YepTOM  MEXAYHAPOAHBIX  IIEPErOBOPOB  SBJISIOTCS  NAPTHEPCKUE  OTHOLICHMWS, IIOCTPOCHHBIE  Ha
IPOTOKOJbHBIX HNPUHIMIIAX PABEHCTBA, B3aUMHOIO YBA)KEHUS U COOJIIOJICHMSI B3aUMHBIX HHTEPECOB. ITO
O3HAYaeT, YTO KyIbTYpHAsl COCTABIAIOINAS B MEXAYyHApOAHBIX IEPEroBOpPaxX 3aHMMAeT 0co0oe MECTO, a caM
IIEpErOBOPHBIN MPOLIECC BBICTYNAET KAaK Ba)KHAsl COCTABIIAIONIAS KyIbTYPBI 1€J0BOIO OOLIEHHUS.

3amaHue: M3ydydTE€ Marepual 10 JaHHOW TeMe W co3jaite uHporpaduky IO OCHOBHBIM BHJaM
JICJIOBBIX KYJIbTYp W HAIIMOHAIBHBIM OCOOCHHOCTSM BEJEHHUS TICPErOBOPOB B 3aMagHBIX M BOCTOYHBIX
CTpaHax.

[MudpoBoit HMHCTpYMEHTApWi: [Js BBINIOJHEHHS JAaHHOTO 3aJaHHWs MOXHO BOC- TIOJNH30BATHCA
npemtaraeMbivu - (Figma//  https://www.figma.com/ ; Visme // https://www.visme.co/ ; Piktochart //
https://piktochart.com/) wu TFOOBIMU HHBIMU CEpBUCAMU JIJIsl CO3/IaHuUsI HHPOrpaduKu.

3. Keiic: IleperoBopsl B mpouecce npoaax

Jlist MapkeTosora CTpaTernyeckd BaXKHO 3HATh, YTO XapaKTEPHU3yeT TaKHE MPOLECChl KOMMYHUKAIIMHU
KaK «mpojaxka» M «IEepPEeroBOpbl», U UYEM OTU IMPOLECChl OTIMYaAlTCA Jpyr oT apyra. IleperoBopsl B
nponaxax (negotiation) — mpolecc IMOCIeI0BAaTENBHOIO pa3pelleHs] pa3HOIJIaCHil 1Mo IIeHe, TOoBapy,
YCJIOBUSIM HJIM CPOKaM C IEJbI0 MOMy4eHUs 0053aTenbCTB KiMeHTa. [Ipomaku OTIMYaroTCs OT MEpPEeroBOpPOB
TOJIBKO OJHUM AaCIICKTOM: B IPOJAKaX BallC KCJIAHUC IPOAAThb 60.]]1:1].[6, YCM KCJIAHUC KIIMCHTA KYIIUTb, 4 B
MEepPEeroBOpax BalllM >KEJAHUsS JOJDKHBI ObITh Ha ogHOM ypoBHe. Ho uTo 31O maér Ha mpakTtuke? 3adem 3TO
3Hath? [lomoOHOe 3HaHWE TIIaBHBIM 00pa3oM MOMOraeT MoJ00paTh HYKHbIE HHCTPYMEHTBI BIHMSIHHUSA Ha
napTHEpa, a TAK)Ke UCTOIb30BATh MMPABIIIbHYIO CTPATETUIO U TAKTUKY UX IPUMEHEHHUSL.

BanaHHe: HU3YYUTC OCHOBHBIC MNMPHUHIMUIIBI, 3Tallbl U TCXHUKH IICPETOBOPOB B IMPOLECCCC IPOOAK U
CXEMAaTU3UPYWUTE TaHHBIN MPOLIECC B BUJIE MEHTAJIbHON KapThl.

[udpoBoil HHCTpYMEHTAapuil: Uil BBINOJHEHUS JAHHOTO 3aJaHUS MOMKHO BOCIIOJIb30BaThCS
npempiaraeMbiMu  (Xmind // https:/xmind.app/; MindNODE // https://www.mindnode.com/; Mindjet //
https://www.mindmanager.com/en/) uiau JFOOBIMA HHBIMU CEPBUCAMU ISl IOCTPOCHUSI MEHTAIBHBIX KapT.

Ilpumepnvie oyenounvle mamepuasl
0J151 NPOBEOCHUA NPOMENHCYMOUHOU ammecmauuu (3auem, IK3ameH)
nO UMO2am 0C60eHUsA OUCUUNIUHBL (MOOYI)

[TpumepHoe 3aaHue Ui IPOBEICHHS IPOMEKYTOUYHOM aTTEeCTaIMH (3a4eT)

Bomnpocsr.

I. O6menue. Ero gpyHkimu u ocHOBHBIE BHIbI. DOPMBI 1€7I0BOTO OOIICHHS.

2. HenoBas sTuka u e¢ crienuduka. ITHYECKUE TPUHITUIIBI ACIIOBOM KOMMYHUKAIUK. [IpHHIUIIBI
JIEJIOBOTO ITHKETA.

3. [Icnx050ro-KOMMYHUKAaTUBHBIA NOTEHIMAI JIEJIOBBIX TAPTHEPOB.

4. KommyHukaTuBHBIE Oapbepbl, UX BHJIBI U IYTH MPEOOIEHUS.

5. JenoBble KOHGIUKTHL. CTpyKTypa KOH(IUKTA. CTaguu pa3BUTH KOH(IUKTA.

6. Crparerun mnosenenuss B koHduiukre. Cerka Tomaca-Kunmenna. Ilyrm u  cpezactsa

paspenieHus JeI0BOr0 KOH(IINKTA.



7. HenoBasi putopuka. CoBpeMeHHasi pUTOPUKA U €€ 3aKOHBI.

8. [MuceMenHast hoopMma JAeI0OBOM KOMMYHUKAIIUU. JJOKYyMEHT M €0 OCHOBHBIC 3JIEMEHTHI.

9. JlenoBble nMrucbMa, UX BUIBI U CTPYKTYpa. DTUKET JI€JI0BOIO MUChMA.

10. YcTHBIC BUBI IeNI0BOTO 00ImeHus. JlemoBast 6ecena u €€ CTPYKTypa.

11. YcTHBIE BUBI €10BOrO 001IeHus. JlenoBoe coBelaHue U ero 0COOEHHOCTH.

12. YcTHBIC BUBI IEJIOBOTO 00IIeHUs. JleToBbIe TeperoBOPhl U OCOOCHHOCTH MX MPOBEICHHSI.
13. YcTHBIE BUBI 1e7I0BOTO 00meHus. JlenoBoii TeinedOHHBINH pa3roBop.

14. [Tonsitrie 06 UMHKE B 1€TI0BOM KOMMYHHKAIMK. CTPYKTypa MMHJDKA JIETIOBOTO YEIIOBEKA.
15. JHpecc-KoJ B 1€JI0BOM KOMMYHHUKAIIMH.

MakcumanbHas cyMMa OaJiioB 110 mpoMexyTouHoi artectanuu (BAUETY) - 15 6amnos:
Mepompusatuss ~ MakcuManabHOE 3HaUYeHHUE B Oayiax

1.TeopeTtnueckuii Bompoc 5

2.3agaHus Ha IPOBEPKY YMEHUH 5

3. 3aiaHus Ha MPOBEPKY HABBIKOB 5

Urtoro 15

Kpurepuu onieHkn oTBeTa Ha 3a4ere

1. Teopernueckuii BOIpoc

5 0aoB BBICTABIAETCA CTYACHTY, IOJHOCTHIO OCBOMBIIEMY MaTepuan JUCHUILUIMHBI WIH Kypca
COOTBETCTBUM € Y4eOHOW MHporpaMMoi, BKJIKOYas BOMNPOCH,, pPAacCMaTpUBacMbleé B PEKOMEH/IOBAaHHOMN
nporpaMmon JONOJHUTENbHOM CIPaBOYHO-HOPMATUBHOM U HAyYHO-TEXHUYECKOW JIUTEPaTyphl, CBOOOIHO
BJIAJICIONIEMY OCHOBHBIMU TMOHSATHSAMH JUCHUIUIMHBL. OTBETHl HA IOCTABJICHHBIE BONPOCHI B OWJIETE HIIU
JIOTIOJTHUTENIbHBIE H3JIaraloTcs JIOTUYHO, TOCJIEI0BATEIbHO U apryMEHTHUpPOBaHHO. BcecTopoHHe M TiTyOOKO
PacKpbIBalOTCSI TEOPETUYECKUE BOIIPOCHI, ONPEAEISAIONINE TPUYUHHO-CIIEICTBEHHBIE CBS3H.

4 Oayia BBICTaBISETCS CTYIACHTY, KOTOPBIH TI'PAMOTHBIM S$I3BIKOM, SICHO, YE€TKO U TIOHSITHO
n3JIaraeT COCTOSHHE M CyTh BOINPOCA, HO TPU OTBETE JOIMYCKAE€T HECYIIECTBEHHbBIE IOIPEUIHOCTH.
OOy4Jaronuiicss TMOKa3bIBaCT JIOCTATOYHBINM YpPOBEHb MNPOPECCHOHAIBHBIX 3HAHWM, CBOOOMHO OMEPHUPYET
MOHATUSMHM, METOJaMH HUCCIEAOBAaHMKA B MPOPECCHOHATIBHOM  O0JIACTH, HWMEET MpeACTaBICHHE O
MEXIUCLUUIIMHAPHBIX CBA35AX, HO JIOMYCKAaeT HEKOTOpble morpemHocTd. OTBET NOCTPOEH JOTHYHO,
MaTepuall M3JIaraeTcsi XOPOIIUM SI3bIKOM, TPUBJIEKAaeTCs MH()OPMATHBHBIM U WILTIOCTPUPOBAHHBIA MaTepHal,
HO MPU OTBETE JOITYCKAET HEKOTOPBIE HETOYHOCTH.

3 Oamia BBICTaBISETCS CTYACHTY, €CIM JaH HEJOCTAaTOYHO IOJHBIA M HEZOCTaTOYHO Pa3BEpPHYTHIH
oTBeT. Jlormka W MmociieJoBaTeIbHOCTh W3JIOKEHUS MMEIOT HapylieHus. JlomymieHbl OmIMOKH B PacKpbITUU
MOHATHUH, yrnoTpeOiaeHun TepMUHOB. CTYIEHT HE CIIOCOOEH CaMOCTOSTENIBHO BBIACIUTH CYIIECTBEHHBIE M
HECYIIECTBEHHbIE TPU3HAKK W TMPUYHMHHO-CIEACTBEHHbIE CBSI3M, HE CIOCOOEH KOHKPETHU3HPOBATH
00001IeHHbIE 3HAHUS, JOKA3aB HAa MPUMepax MX OCHOBHBIC MOJOXKEHHUS TOJBKO C IMOMOILIBIO MPErnojaBaTess.
PeueBoe odopmiienne TpeOyeT mompaBok, Koppekiuu. Ha mnocraBieHHbIE AOMNOTHUTENbHBIE BOIPOCHI
3aTPYIHSACTCS C OTBETAMH, MIOKA3bIBAET HEOCTATOYHO ITyOOKHE 3HAHMS.

2 Oamra BBICTABIACTCS CTYACHTY, €CIM JaH HEMOJHBIA OTBET, NPEACTABISIONIMN COOOM
pa3po3HEHHbIE 3HAHUS IO TEME BOIPOCAa C CYIIECTBEHHBIMH OHIMOKaMHU B OHpeAeieHusx. [IpucyrcTByroT
(parMeHTapHOCTb, HEJIOTMYHOCTh H3NOKEeHHUA. CTYIEHT HE OCO3HAaeT CBS3b JAHHOTO TIOHSTHS, TEOPHH,
SIBIICHUSI C JPYTUMH OOBEKTAMHU MUCHUIUIMHBL. OTCYTCTBYIOT BBIBOJIBI, KOHKPETH3AllUs U JIOKA3aTEIbHOCTh
n3i0KeHus. Peub HerpamoTHas. /[omoMHUTENBHBIE U YTOUHSAIOIIME BONPOCHI IPENOAaBaTesl HE MPUBOLAT K
KOPPEKIMU OTBETA CTY/ACHTA HE TOJIbKO Ha MOCTABIEHHBII BOIPOC, HO U HA PYr€ BOIPOCH! TUCHUILIAHBI.

1 Gamm BBICTABIISICTCS CTYJEHTY, €CJIM JaH HEIOJIHBIA OTBET, MPEICTABIAIONINN COO0N pa3poO3HEHHBIC
3HaHUS [0 TEMEe BOINpoca C CYIIECTBEHHBIMH OIIMOKaMM B ompeieneHusx. [IpucyrcTByroT
(parMeHTapHOCTb, HEJIOTMYHOCTh H3NOKEeHHUA. CTYIEHT HE OCO3HAaeT CBS3b JAHHOTO TIOHSTHS, TEOPHH,
SIBIICHUSI C JPYTUMH OOBEKTAMU MUCHUIUIMHBL. OTCYTCTBYIOT BBIBOJIBI, KOHKpPETH3allUs U JIOKA3aTEIbHOCTh
n3noxkeHusi. Peur HerpamorHas. JlomonHUTENbHBIE M YTOYHSIONIME BOMPOCHI MpErojaBaTeiss He MPUBOASIT K
KOPPEKIMU OTBETA CTY/CHTA HE TOJIbKO Ha MOCTABIEHHBII BOIIPOC, HO U HA IPYTe BONPOCH TUCHUILIAHBI.

0 GaysIoB - MpH MOJHOM OTCYTCTBUU OTBETA, UMEIOIIET0 OTHOILIEHUE K BOIPOCY.

2. 3asaHue Ha IPOBEPKY YMEHUI

5 OannoB BBICTABISIETCS CTYACHTY, KOTOPBIH JEMOHCTPUpPYET YETKOE€ [MOHMMAaHHUE 3aJlaHus,
OIIpeNeNiieT BCE JIaHHBbIE, HEOOXOIMMbIe [UId peIIeHUs 3aJaud, a B ClIydae WX HEI0CTaTOYHOCTH



OCYIIECTBIIIET  CAMOCTOSITENIbHBIM  TOWUCK  MHGpOpPMAIMK  JJi  BBIIOJHEHWs]  3aJaHus, NpeiaraeT
O00OCHOBAHHBIN CIOCOO pEIICHUs 3aaHus, JTamlbl pPEIICHUS 3aJaHus ITOCIEIOBATEILHBI, HE COAEpXkKaT
omnbOok. IlpemmaraeT HECKONbKO CHOCOOOB pelIeHHs, HO apryMEHTHPOBAaHHO BbIOHMpaeT Haubonee
palMoOHANBHBIA WM JOKa3bIBA€T BO3MOXHOCTh €IUHCTBEHHO NPAaBUIBHOIO pelieHus. JlaeT pasBepHYThIC
KOMMEHTapuH, pedb rpaMOTHas, MocjieJoBaTeIbHasl.

3 OGamma BBICTABISIETCS CTYIACHTY, KOTOPBI TPAMOTHBIM SI3BIKOM, SICHO, YETKO W IOHSITHO H3J1araeT
CBOE peIIeHHe, KOTOpPOE HE B IOJHOM Mepe COOTBETCTBYET YCIOBHSIM, IPEACTABICHHBIM B 3a/laHUU.
OOyuaronuiicss WCIONB3YeT BCE JaHHBIC, KOTOPBIC TPUBEICHBI B COICPKAHUM 3aJaHUS, HO B CIlydae HX
HEJOCTAaTOYHOCTH HE  OCYIIECTBISET TOUCK Bcell  HeoOxomumon  uHbopmamuu.  OOyuaromuiics
OCYIICCTBIISICT TIOMBITKU TPOBOJUTH CPABHCHHE, OCYIIECTBISATH aPTyMEHTAIUIO, KOMITMJIHPOBATH CBEIACHHUS
U3 MPEJIOKEHHBIX MpenojaBaTesieM UCTOYHHUKOB JJI MOMCKA PEHICHUN B MPEIJIOKEHHBIX 3aJaHUSIX, OJHAKO
JEMOHCTPHPYET HEKOTOpPhIE HETOYHOCTH W MOrpermHOocTH. OTBET MOCTPOCH JIOTMYHO, MaTepual H3JIaracTcs
XOPOIIUM SI3BIKOM.

2 Oamnma BBICTABISAETCS CTYACHTY, KOTOPBIM JEMOHCTPHPYET OTCYTCTBHE IMOHMMAHHUS CMBICIA
3a/laHusl, 3aTPYAHSETCS YCTaHABIMBATh MPUYUHHO-CIEICTBEHHBIE CBSI3U; COOTHOCHTH OOIIME U YacTHbBIE
BOMPOCHI, HE YMEET MPOBOAUTH MOUCK MHGPOPMAIIMM U €€ UCTOYHUKOB IMPHU IMOKWCKE peIIeHHs 3agaHus. Pedb
HerpamoTrHas. JlONMOJMHUTENbHBIE M YTOUHSIONIME BOMPOCHI MPENoJaBaTeNsl HE MNPUBOIAT K KOPPEKIHH
OTBETa CTY/JCHTA HE TOJIHKO HA TIOCTABJICHHBIN BOIIPOC, HO M HA JAPYI'He BOMPOCH! TUCIUTIIHHEI.

0 GansoB - MpH MOJHOM OTCYTCTBUU OTBETA, UMEIOIIETO OTHOIICHUE K 33/1aHHUIO.

3. 3asiaHue Ha IPOBEPKY HABBIKOB

5 GamnoB 3ajauu pelieHsl B IOJIHOM 00beMe ¢ COOII0ICHEM HEOOXOIMMOM TOCIeI0BaTENIbHOCTH.

4 Ganna 3a1a4u pENICHbI C HEOOMBIIMMH HEIOUETaMHU.

3 Gamna 3agauM peuieHbl HE MOJHOCTHIO, HO OOBEM BBIMOJIHEHHOM YacTH TaKOB, YTO TMO3BOJISET
MONTYYHUTH MIPABUIIbHBIC PE3YAbTATHI U BBIBOJIBI.

2 OGama 3agavM pPEmICHbl YaCTUYHO, ¢ OONBIIMM KOJTHMYECTBOM BBIYMCIUTEIBHBIX OIIMOOK, 00BeM
BBITIOJTHEHHOM YacTH pa0OThI HE TIO3BOJISIET CJIENIATh MIPABHIIBHBIX BBIBOJIOB.

1-0 GammoB 3amauu He pelieHbl WM padoTa BHIOJIHEHA HE TOJTHOCTHIO, W OOBEM BBITOJHECHHON
gacTH paboThI HE TIO3BOJISIET CENATh MPABIIBHBIX BBIBOJIOB.

Temwt nucomennvix padom (3cce, peghepamot, Kypcoswvie padomast u op.)



Tems! 1uist pedepara:

1. Hcropus pa3BuTHS NpeACTaBIECHUN O CYLITHOCTH U 3HAUEHUU IIEPETOBOPOB.
2. MecTo neperoBopoB B COBPEMEHHOM MHUDE.

3. OCHOBHBIE COCTaBIIAIONINE IEPETOBOPHOTO TpOIlecca.

4. Koncynpranuu, TMCKycCUU U TOTOBOPEHHOCTH B CTPYKTYpE MEPErOBOPHOrO IMpoliecca.
S. [Ipo6Gsiema BbIAENEHUS PA3IMYHBIX TUIIOB IEPETOBOPOB.

6. OCHOBHBIE THUIIBI IEPETOBOPOB.

7. KoH]muKkTHBIE IEpErOBOPEI.

8. [TeperoBopsl B 1yxe COTPYAHUYECTBA.

9. [Ipu3HaKky KOHCTPYKTHBHBIX [1EPETOBOPOB.

10. Bonpocsl ¥ KOHCYNIbTalluU B yXe KOHCTPYKTHUBHBIX IEPETOBOPOB.
11. IIpu3HaKM HEKOHCTPYKTUBHBIX IIEPETOBOPOB.

12. OCHOBHBIE 3Tarbl BeICHUS MIEPETOBOPOB M X XapaKTEPUCTHKA.

13. CrnocoObl MHTEPAaKTUBHOTO BO3/ICHCTBHS B XOJI€ TIEPETOBOPOB.

14. XapakTepHucTHUKa MePeroBOpPOB «IIOJIEMUYECKOr0» THUIIA.

15. XapakTepUCTUKA EPETOBOPOB « C MO3ULIMHU CUJIBD.

16. ®opMbI M TPUEMBI MAHUTTYJISILIUA BO BPEMs IIEPETOBOPOB.

17. PanmonanbHbIe IEPETOBOPBHI.

18. Ornenka 3(¢(heKTUBHOCTH TIEPETOBOPOB.

19. [Tpuemsl noBbImeHHs 3P PEKTHBHOCTH NEPETOBOPOB.

20. Pexomennanuu 1o 3aBepiieHuI0 JEJIOBBIX IEPETOBOPOB.

21. OOyueHue meperoBopam.

22. 3anajHas KyJabTypa BEJICHHUS IEPErOBOPOB.

23. BocTouHblll HAMOHANBHBIN CTUIIb BEAEHHUS IEPETOBOPOB.

24. CyIHOCTh, BUBI U TPUHIIUIIBI MEAUAIIAH.

25. Ponb u pyHKIIMM MearaTopa B IEPETOBOPHOM IPOIIECCE.

Kpurepun ouenku pedepara (yMeHus, HaBBIKH):

20 OammoB cTaBUTCS (MaKCUMalbHOE KOJMYECTBO OalllIOB), €CJIM BBINOJHEHBI BCE TpPEOOBaHUS K
HalMCaHWIO U 3anuTe pedeparta: oO03HaUYeHa MpodsiaeMa W 00OCHOBaHAa €€ aKTYyaJlbHOCTh, CJENIaH KpaTKHUM
aHalM3 PAa3MUYHBIX TOYEK 3PEHUS Ha pacCMaTpUBAEMYIO MpOOJIeMy U JIOTUYHO H3JIOKE€HA COOCTBEHHAS
no3uIus, CHOPMYIUPOBAHBI BBIBOJBI, TEMa pACKphITa TIOJHOCTHIO, BBIICPKAaH O00BEM, COOJIOACHBI
TpeOOBaHMs K BHEIIHEMY O(OPMIICHHIO, JaHbI IPABUIIBLHBIC OTBETHI HA JIOMOIHU-TEIbHbBIE BOIIPOCHI.

15 6amioB — ocHOBHBIC TpeOOBaHMs K pedepary M ero 3amuTe BBHIIOIHEHBI, HO MPU 3TOM JIOMYIICHBI
HeouéThl. B YacTHOCTH, WMMEIOTCS HETOYHOCTH B M3JIOKEHHM MaTepuana; OTCYTCTBYET JIOTHYecKas
MOCJIEIOBATEIIFHOCTh B CYXKJICHUSX; HE BBLICPKaH OOBEM pedepaTa; UMEIOTCS YIYIICHUS B OQOPMIICHHU;
Ha JIOTIOJTHUTEIIBHBIE BOMPOCHI IIPU 3aIIUTE JaHbI HETIOIHbBIE OTBETHI.

12 GamnoB — WMEIOTCS CYIIECTBEHHBIE OTCTYIUIEHHsS OT TpeOoBaHud K pedepupoBanuio. B
YaCTHOCTH, T€Ma OCBEILICHA JIUIIb YaCTUYHO, JOIMYIIEHbl (aKTHUYEeCKHe OMMOKM B Coaep)kaHuU pedepara
WJIM TIPY OTBETE Ha JIOTIOJIHUTEIFHBIC BOIPOCHI; BO BPEMsI 3aIIUTHI OTCYTCTBYET BBIBOJ.

2 Gaya — TeMa pedepara He PacKphITa, OOHAPYKHBAETCS CYLIECTBEHHOE HEITOHMMaHHE MPOOIEMBbI.

0 6amtoB — pedepaT CTYICHTOM HE MPEICTaBIICH.



	Технология ведения переговоров и взаимодействия с клиентами — ФОС

		2026-07-07T11:51:03+0300
	Максимович Светлана Александровна
	I am the author of this document




