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1. eans aucMnIMHbI

HenssMu  ocBoeHMs  IUCUUIUIMHBI  «KauecTBO  TypUCTCKHUX — yCIyr»  SIBISIOTCA — M3y4YEHHUE
OpraHU3alMOHHO-YIIPABICHYECKON CTPYKTYPhl TYPHCTCKHUX YCIyT, UX POJIb U 3HAYEHHWE B JEA-TCIBHOCTH
TYpUCTHUECKON (UPMBI, H3y4YeHHE KBATU(DUKAIIMOHHBIX TpeOOBAHHM, MNPEABABIAEMBIX K JIOJDKHOCTH
CIEIMAIUCTa U PYKOBOJMUTENS, 1 MEHEIKEPOB JIaHHOW CIIYX OBl , UX JOJDKHOCTHBIE OOS3aHHOCTH, TpaBa H
OTBETCTBEHHOCT.

2. IlepeyeHb IUIAaHMPYEMBIX Pe3yJbTATOB O0y4YeHHMs] MO0 MCUHMIJIMHE, COOTHECEHHBIX € IJIAHHU-

PYeMbIMH pe3yJIbTATAMM OCBOEHHS 00Pa30BATEIbHON MPOrpaMMbl
[Ipouiecc u3ydyeHus: TUCHUILIMHBI HampaBlieH Ha GopMmupoBaHue cieayrounmx komnerenuuit OIT BO
Y OBJIQJICHHE CJICIYIONIMMHE PE3yJIbTaTaMH OOYUICHHSI 110 JUCIIUTUIHHE:

Kox u HaumenoBanue

Kox n HaumenoBanue

[lepeueHp mIaHUPYEMBIX PE3YJIbTATOB O0yUEHUS

KOMITETCHITHH WHANKATOPA TOCTHKEHUS 0 TUCIUTUIMHE
KOMIICTCHITHH
OIIK-3 Cnoco6en | OIIK-3.1 O1ieHUBACT | 3HAET
obecrieunBaTh  TpedyeMoe | KaueCTBO OKa3aHUs | CYITHOCTh ¥ MOJICTT KaueCTBa, METOIOJIOTUICCKUE
Ka4yeCcTBO MIPOLIECCOB | TYPUCTCKUX yCIIyT C| OCHOBBI OLIEHKH KayecTBa OKa3aHUs YCIyr B cdepe
OKa3aHUs yCIIyT B| yueTom MHEHWUS | TypH3Ma
n30paHHOM chepe | moTpeduTeneit U |ymeer
npodeccruoHaIbHON 3aMHTEPECOBAHHBIX MIPOBO/IUTH OIICHKY KauyecTBa OKa3aHUs
JEeSTeNbHOCTU CTOPOH TYpUCTCKUX  yCIyr  C  y4eTOM  MHEHHS
noTpeOuTeNe 1 3aMHTEPECOBAHHBIX CTO-POH
BJIaJieeT HABBIKAMM
HABBIKAMU pealin3allis METOJOB OLICHKH KadecTBa
OKa3aHUs yCIYT ¢ y4eTOM MHEHUS oTpeduTenel u
3aMHTEPECOBAHHBIX CTO-POH
OIIK-3 Crnocoben|OIIK-3.2  OGecnieunBaet |3HaeT
obOecrieunBaTh  TpedyeMoe | OKa3aHue TYPUCTCKUX | TCOPETHYECKHE W  METOJOJOTHYECKAE OCHOBBI
KauecTBO MPOIIECCOB | YCIIYT B COOTBETCTBUHM C|OKa3aHHUS TYPUCTCKHX YCIyT B COOTBETCTBHH C
OKa3aHUs yCIyT B | 3asBJICHHBIM Ka4eCTBOM 3asBJICHHBIM Ka4e€CTBOM
n30paHHOM chepe ymeert
npodeccrnoHaIbHOM OKa3bIBaTh TYPHCTCKHE YCIYTH B COOTBETCTBHHU C
JeSTeNbHOCTH 3asBJICHHBIM  Ka4eCcTBOM C  COOIOJIEHUEM
HOPMAaTHBHOU JIOKyMEHTalun B o0nactu
CTaHJIAPTU3ALUU U CePTUPHUKAITIN
BJIaJleeT HABBIKAMH
HAaBBIKAMU  OKa3aHUS TYPUCTCKUX yCIyr B
COOTBETCTBHH C 3asBJICHHBIM Ka4eCTBOM C

coONIOcHNEeM HOPMATUBHOW JOKYMEHTAlUi B
00JacTu CTaHAApTU3AINHN U CePTUUKATIT

3. MecTo IMCUMIIMHBI B CTPYKTYpe 00pa30BaTe/IbHON NPOrpaMMbl

Jucuumimza
MIPOIPaMMBI.

«KayecTBO TypUCTKHX yCIyr»

SIBISIETCS. OUCHMINIMHOKW 00s3aTEJIbHOM 4YacTH

N3yuenne quciuIInHbI OCYIIECTBISIETCS B 7cemMecTpe(-ax).

Jlst ocBoeHUsT JUCHUIUIMHBI «KauecTBO TYpHUCTKHUX YCIIyD» CTYAEHTBl MCIIOJIB3YIOT 3HAHUS, YMEHUS
Y HaBBIKU, C(hOPMUPOBAHHBIE B MPOLIECCE N3YyUCHHS TUCIIUIUIMH:

CepBucHas 1€ATEIIbBHOCTh

OpranuszanioHHO-yIpaBieH4Yeckas (yueOHast) mpakTHKa

Opranu3aiioHHO-YIIPaBICHUECKas IPAKTUKA

Cranpapruszanus, cepTuuKanys 1 KOHTPOJIb Ka4eCTBa CEPBUCHBIX YCIyT




OcBoenne aucuumiauHbl «KadecTBO TYypUCTKHX YCIIyr» SBISETCS HEOOXOAMMOW OCHOBOHM s
HOCIEAYIOLETO U3YYCHHS CAEAYIOIUX JUCIIUILINH:
IToaroroBka K caade U caaya rocyJapCTBEHHOTO dK3aMEHa

BrinonHenue u 3amuTa BbIITYCKHON KBaTU(pUKAMOHHON pabOThI

4. O0beM QUCHMILIMHBI B 3a4eTHBIX €AMHHMIAX € YKa3aHHeM KOJINYeCTBA AaKaJeMHYeCKMX 4YacoB,
BbIICJICHHBIX HAa KOHTAKTHYH padory ¢ o0y4yamlmmxcs ¢ npenogasatesneM (10 BHAAM Y4eOHBIX
3aHSATHI) 1 HA CAMOCTOSITEJIbHYIO padoTy 00y4aromuxcst

OOmiasi TpyAOEMKOCTh AUCHUIUIHHBI «KauecTBO TYypHCTKHX YCIyr» B COOTBETCTBHU C PabOuuUM
y4eOHBIM [JIAHOM U €€ pachpe/iesieHre 0 BUaM padoT IpeICTaBIECHbI HIXKE.

KoHnrakTHast paboTa ¢ mpenogasaTesiem, 4ac dopma
Tpynoemk Camocros- KonTposts MIPOMEXYTOUHOM
Cemectp OCTb JIEK- [paKTAYECKHe | J1abOpaTOpHbIE TeNbHas pa- qac ’ arTecTanin
Jac/3.e. 142078 3aHATHUS 3aHATHUS 6ota, 9ac (dpopma
KOHTPOJIS)
7 108/3 18 36 54 3a
B T.4. 9ACOB:
B UHTEPAKTUBHOM 4 6
bopme
Tpynoemx BHeayauTopHast KOHTaKTHasi paboTa C IpenoaaBaTesieM, Yac/yen
Cewmectp 0CTh Kypcosas Kypcogoit 3auer JuddepenmmpoBan Koncynprarmm SKsaMeH
Jac/3.e. pabota MIPOEKT HBIH 3a4eT nepen 9K3aMEHOM
7 108/3 0.12

5. Conep:xkanne AUCHHMILVIMHBI, CTPYKTYPHPOBAaHHOEe IO TemaMm (pa3gejiaM) ¢ YKa3aHMeM OTBe-

JACHHOI0 HA HUX KOJIHYECTBA aKAICMUYECCKUX YaCOB U BU10B y‘leﬁHI)IX 3aHATHH

KonuuectBo yacos
OneHo4HOE Ko
PopmEl cHe CTBO UH niaT
e Cemunapck . TeKyIIEero pen ot
3 ue saHsATH | 3 KOHTDOIISE MPOBEPKH OpoB
Ne HaumeHnoBanue pazjena/TeMbl S o pe3yJIbTaToOB JIOCTHX
(5] = © 5 « | YCUCBAaCMOCTH U
] <] S e 3 g e N JIOCTHKCHUS CHHSI
5 g g o ® © | IPOMEXYTOYHOI
8 = 5 S \Q WHIMKaTOpOB | KOMIeTe
A 9 o) & 58 aTTecTaluu . o
= = = 2 KOMITETEHIINH HIUH
E| & | 2
gl1g |
= =
1 pa3nen. [loHsATHE U CYIIHOCTH
1. |xauectBa. KauecTBo ycimyru kak
0OBEKT yNpaBJICHUS.
OIlK-
T 3.1,
1.1. |IloHATHE U CYIIHOCTb Ka4eCTBa. 7 10 4 6 14 ecT OIIK-
32
OIIK-
KagectBo yciyrm Kak o0OBEKT 3.1,
1.2. yeny 7181 21| 6 6 Tecr OIK-
yIIpaBJIeHUSI.
3.2
OIlIK-
Konnenus TIpaBJICHUS 3.1,
1.3. Hent yip 7112 4 | 8 12 KT 1 Tect OIIK-
Ka4eCTBOM 1o




OIIK-
3.1,
14, Bceobmiee ynpasnenne| - 6 ) 4 3 Tect OLIK.
Ka4yeCTBOM yCIIyT
3.2
OIIK-
Crannapruzanus u 3.1,
1.5. |ceprudukanus B ynpaBieHuu| 7 12 4 8 8 Tecr OIIK-
KaueCTBOM 32
OIIK-
Bocnpustue mnotpebutenem Ka- T 3.1,
1.6. 7 6 2 4 6 KT2 ecr OIIK-
4YecTBa 00CITYKUBAHHS 3o
IIpomexxyTouHas aTTecTanus 3a
Hroro 108 18 36 54
HUroro 108 | 18 36 54
5.1. JlekiiMOHHBII KYPC ¢ YKa3aHHEM BUJI0B MHTEPAKTUBHOI (opMbI NIpoBeIeHUsT 3aHATHI
Bceero,

Tema nekuu (u/vm
HAaMMEHOBAHHE pa3Jien)

4acoB / YacoB

. ConeprxaHue TeMbl WHTEPAaKTUBHBIX
(BU MIHTEPAKTHUBHOU (POPMBI .
. (u/unu pasnena) 3aHITHI/
NPOBEICHUS 3aHATHI )/
MpaKTHYeCKast
(TpaKTHYecKas MOArOTOBKA)
MOJITOTOBKA
[ToHsTHE ¥ CYIIHOCTh [TonsiTve M CYITHOCTH Ka4ecTBa. 4/
Ka4yecTBa.
KauecTBo ycnyru kak oobekt | KauecTBo ycinyru kak 00BbEKT ynpaBIeHHs. 2/
yTpaBJICHUS.
KoHriemnius ynpapiaeHust Konmemnus ynpaBieHns Ka4eCTBOM 4/
KauyecTBOM
BceoOuee ynpasienue Bceobiee ynpasieHne KaueCTBOM yCITyT 9
Ka4eCTBOM YCIIyT
CrangapTuzanus u Crannmaptuzanst ¥ cepTUHUKAIMS B YIPABICHUU
cepTU(UKAINS B yIIPaBICHUH | KaY€CTBOM 4/2
KayecTBOM
BOCHpI/ISITI/Ie HOTpe6I/IT€J'ICM BOCHpI/IHTI/IC HOTpeGI/ITeJIeM Ka-4yeCTBa 2/
Ka-4ecTBa 00CITyKHBaHHs | OOCITyKHBaHIs
Hroro 18

5.2.1. CemuHapckue (NMpaKTH4YeCKHe) 3aHATHA C YKa3aHHEM

HHTEPAKTUBHOU (popme

BHU/J0B TPOBEJICHUS] 3aHATHI

Bceero,
. 4acoB / YaCOB MHTEPAKTHUBHBIX
HaumenoBanue @opMbI TPOBEICHUS U TEMBI 3aHATUN .
. 3aHATUHN/ TpaKTUYEeCKas
paszzena (BUJI MHTEPAKTUBHON ()OPMBI IIPOBEICHUS HOATOTOBKA
JUCITUTITUHBI 3aHATHH )/(MpaKTHYeCcKas TOITOTOBKA)
BU/J 9achl
[Tonsitue n
[TonsiTHE M CYITHOCTH KayecTBa. Ip 6/-/-
CYIIHOCTh KayecCTBa.
KauecTBo yciyru
KaK 0OBEKT KadecTBo yciyru kak 0ObEKT yIpaBJIeHHUS. IIp 6/2/-
yIpaBICHUS.
Kounnenmnus KoHuenuus ynpasieHus KaueCcTBOM IIp 8/-/-




yIIpaBJIECHUS

KayecTBOM
BceoOmee
yIpaBiIcHUE BceoOmee ynpapienne KauecTBOM yCIyT IIp 4/2/-
KayecTBOM YCIIyT
Crannaptuzanus u
cepTH(HKAIN B Crannaptuzanys u cepTudukanus B n 8/2/
yIpaBJIeHUU yIpaBJIEHUN Kaue€CTBOM P
KayecTBOM
Bocnpusitue
MOTpeOuTEIEM Ka- Bocnpusitue norpedutesiem Ka-uecTBa n 4/
4ecTBa 00CITy)KUBaHUS p
o0cmy)KuBaHUS
Hroro
5.3. KypcoBoii npoekT (padora) y4eOHbIM IIAHOM He NPe1yCMOTPEH
5.4. CamocrosiTesqibHasi pa6oTa o0y4aromnierocs
Tembl W/WIM BUZIBI CAMOCTOSATENILHON PabOTHI Yacsl
[TonsATHE M CYIIHOCTH KayecTBa. 14
KauecTBo yciryru Kak 0OBEKT yIpaBIeHHUS. 6
KoHuenmus ynpasieHns KaueCTBOM 12
BceoOmiee ynpaBieHre KayeCTBOM yCIIyT 8
Crannapruzanys U cepTuduKanys B yIpaBJIeHUH Ka4eCTBOM 8
Bocnpusarre motpeduTenem ka-4ecTBa 00CTYKUBAHUS 6




6. IlepeueHb yueOHO-MeTOAMYECKOr0 oOOecrevYeHUsl Ui CAMOCTOSITeIbHOH PadoThl o0y4yarlmxcs IO
AUCHUILINHE

VYyeOHo-MeTOIMYECKOE  OOEecredyeHrne JUisi  CaMOCTOATENbHOM  paboTel  oOywaromierocst o
muciuminHe  «KauecTBo  TypuCTKMX — yCiIyr» — pasMelmieHO B DJIGKTPOHHON  MH(OPMAIMOHHO-
o0pasoBaTenbHO cpe-Ae YHUBEpPCUTETa W JOCTYMHO I OOyYaroIIerocsl 4epe3 ero JUYHBbIA KaOWHET Ha
caiite YHuBepcurera. Y4eOHO-METOANUECKOE 00ECTIeUeHNE BKIIOYAELT:

1. PaGouyro mporpamMmy TUCHUIUIMHBEI «KauecTBO TypUCTKUX YCIYT».

2.Meronuyeckue PEKOMEHAALMU [UJIsl OPTaHU3AlMUA CaMOCTOSTENHHOM paboThl OOydwaromierocs Mo
micuutuinHe «KadecTBo TypUCTKUX YCITyT».

3. MeTtoaudeckre peKOMEHAAINHU M0 BBIMIOJIHEHUIO MUChMEHHBIX padoT () (MpH HATUYHH).

4. Meroandeckne PEKOMEHJAIMU TI0 BBINOJHEHHIO KOHTPOJIBHOW pPAaOOTHI CTYJEHTAMHU 3a0YHOMN
(dopmbl 00yueHHs (TIPU HATTMYUH )

5. MeTtoauueckue yka3aHusl 110 BBIIOJIHEHHUIO KypCcOoBOM paboThl (IpoekTa) (MpH HATMYHH).

Jlsg  yCHemrHOro OCBOEHUSI JUCIUIUIMHBI, HEOOXOJUMO CaMOCTOSTEIbHO JETaJbHO U3YYUTh
MIPEJICTaBJICHHBIE TEMBI 10 PEKOMEHIyEeMbIM HCTOYHUKAM HH()OpMAIIHH:

PexoMeHnyeMble HCTOUHUKH WH(GOpMALIUN
No (Ne uctouHuka)
~ | TembI U1 CaMOCTOSITEILHOTO U3YYCHHS
o/ OCHOBHasI JIOTIOJIHATEIbHAS METOJI. JIUT.
(w3 1.8 PILJT) (w3 1.8 PILJ]) (w3 1.8 PILJT)
n J2.1,J12.2, J12.3,
|| OomATHE M CYIIHOCTD - Kaqeetna. JI1.1, J11.2 2.4, 12.5, JI2.6, J13.1, 713.2
[ToHsiTHE M CYIITHOCTH Ka4u€eCTBA. .7
KauecTtBO YCIIyTH KakK 00BEKT
2 |ynpaBnenusa.. KadecTBo yciyru Kak JI1.1, J11.2 2.1, 2.4, 2.5, JI3.1,J13.2
J12.6, J12.7
0OBEKT yIpaBJICHUSI.
3 Konnenuust  ympaBlieHMSI  KadyeCTBOM. 1.1, 7112 JI2.1, J12.4, J12.5, 3.1, 732
KoHnuenuus ynpasineHus KauecTBOM JI12.6, J12.7
BceoOmiee  ympaBieHue — KadyecTBOM
J12.1,J12.4, J12.5,
4 |ycnyr. Bceobmee yIpaBlieHUuE JI.1, JI1.2 2.6, 2.7 JI3.1,J13.2
Ka4eCTBOM yCIIyT
Crapmaptu3anuss W CcepTHPUKAIUSA B
YIIPaBJICHUU KaueCTBOM. JI2.1,J12.4, J12.5,
> Cranpmaptuzanuss W cepTudukanus B .1, 1.2 J2.6,J12.7 J3.1,J13.2
YIpaBIEHUU Ka4eCTBOM
Bocnpusitue moTtpeOuTeneM Ka-decTBa
00CITyKUBaHUS . Bocnpusitue J2.1,J12.4, JI12.5,
6 nmoTpeduTeIemM Ka-4ecTBa .1, 1.2 J12.6, J12.7 3.1, J13.2
00CITy KUBaHUS

7. @OoHI OUEHOYHBLIX CpPeIcTB (OLEHOYHbIX MATEPHAJIOB) /JIfA MPOBeJeHUS] TPOMEKYTOYHOH aT-
TecTauu 00y4ammuXxcs mo aucuuninte «KauecTtBo TYpUCTKHX yCaIyr»

7.1. IlepeyeHb WHAMKATOPOB KOMIETEHHHH ¢ yKa3aHHeM 3TanoB HX (OPpMUPOBaHHMS B mpoiecce
OCBOEHHS 00pa30BaTEIbLHOI MPOrPaMMBbl

JMCIUNINHBL/37IEMEHTBI
MPOrpaMMBbI (TTPAKTHKH,
IT'UA), yuacTByromue B
(hopMHpOBaHUY UHIUKATOPA
KOMITETEH-LIUH

I/IH)II/IKaTOp KOMIIECTCHIITN N
(kom u conepkaHue)

7.2. Kputepuum ¥ IKaJbl OLECHUBAHHMA YPOBHA YCBOCHHS HHIMKATOPpa KOMIICTCHIHi, omnpene-
JISIIONIMe NPoLeAYPbI OLICHUBAHUSA 3HAHUI, YMEHHUI1, HABLIKOB U (MJIM) ONBITA JeSITeJIbHOCTH

OneHka 3HaHWM, YMEHUMH M HaBBIKOB M (WJIM) ONBITA JEATEIBHOCTH, XapaKTEPU3YIOIIUX ITaIlbl
(dbopMupoBaHMsT KOMMETEHUUH Mo aucuumiinHe «KadyecTBO TYpUCTKUX YCIyr» HpoBoAUTCS B ¢dopMme




TEKYIIEro KOHTPOJIS U MPOMEKYTOUYHON aTTeCTaIiH.

Tekymuii KOHTPOJL MPOBOJUTCS B TEUEHHUE CEMECTpa C IEJIbI0 OMPENEICHHUS YPOBHS YCBOCHHS
oOydJaromuMucsi  3HaHuM, (GOPMUPOBAHHMA YMEHHH M  HABBIKOB, CBOEBPEMEHHOTO  BBISABIICHUS
nperojaBaTeieM HEJAOCTAaTKOB B IMOATOTOBKE OOYYAIONMUXCS W TPUHATHS HEOOXOTUMBIX Mep 1o eé
KOPPEKTUPOBKE, a TaKXke JUIsl COBEPILIEHCTBOBAHMS METOAMKH OOY4YEHHS, OpraHu3aliu y4eOHON paboThl U
OKa3aHUs MHIUBHIyILHON MTOMOIIN 00y4JatomeMycsl.

[IpomexyTouHas arrectauus mo gucHuminHe «KadecTBO TypHCTKHX YCIyr» MPOBOAUTCA B BUJE
3ayer.

3a 3HaHMS, YMEHHUS U HaBBIKU, IPHOOPETEHHBIE CTYy/JICHTAMHU B MEPUOJ WX OOy4YEHUS, BBICTABISIOTCS
onenku «3AUTEHO», «HE 3AUTEHO». (wm «OTJIMYHO», «XOPOLIO», «YJIOBJIETBOPUTEJIb-
HO», «HEYJIOBJIETBOPUTEJIbHO» ansa nuddepeHnupoBaHHOTO 3aueTa/sK3aMeHa)

Jlyis olleHWBaHUWsl 3HAHWA, YMEHUW, HABBIKOB WU (MJIM) OMBITA ACSITEILHOCTH B YHUBEPCHUTETE MPUME-
HsieTCsl OaJUIbHO-PEUTHMHIOBAash CHCTEMa OIICHKM KayecTBa OCBOEHHUS 00pa3oBaTENbHOM MpPOTrpaMMBbl.
OrneHka POBOAUTCS TIPHU MPOBEICHUHM TEKYIIETO KOHTPOJS YCIIEBAEMOCTH M TPOMEKYTOUHBIX aTTECTAIIHMA
oOydaromuxcsi. PelTuHroBass olleHKa 3HaHUW SBJISETCS WHTETPUPOBAHHBIM IIOKa3aTeleM KauecTBa
TEOPETHYC-CKUX U MIPAKTHYECKUX 3HAHUI U HABBIKOB CTYJACHTOB 10 AUCIUILINHE.

CocTaB 0a/11bHO-PEHTHHIOBOI OLICHKHU CTYICHTOB 04HOI ()OpMBbI 00yUeHH S

Jisg cTyneHToB O4HOM (popMbl OOy4YEHHs] 3HAHUS MO OCBAaMBAEMbIM KOMIETEHLHSM (OPMHUPYIOTCA
HA JIEKIIMOHHBIX U MPAKTUYECKUX 3aHATUAX, & TAKXKE B IIPOLIECCE CAMOCTOSITEIbHONU MTOATOTOBKH.

B cootBercTBUM ¢ OamIbHO-PEHTHHTOBOM CHUCTEMOW OIICHKH, MPUHATON B YHHUBEPCUTETE CTYACHTAM
HAYUCIISIOTCS OaJUIBI IO CIEAYIOIUM BUIaM paboT:

. MakcumanbsHoe
No koHTpOJBHOM O11eHOYHOE CPEACTBO PE3YIHTATOB UHIUKATOPOB JTOCTUKECHUS
o KOJIMYECTBO
TOYKHU KOMIIETEHIIUI
0aioB
7 cemecTp
KT 1 Tect 15
KT 2 Tect 15
CymMma 0a/1J10B IO MTOraM TeKYIIero KOHTPOJIst 30
[Tocemenne NTEKIMOHHBIX 3aHATUN 20
[locenienne npakTnyecKkux/1ad0paTOPHBIX 3aHITUN 20
Pe3ynbraTuBHOCTH pabOTHI HAa MPAKTUYECKHUX/TA00PATOPHBIX 3aHATUIX 30
Hroro 100
. OLIeHOYHOE CPEeICTBO MakcumanbHoe
No KOHTpOIBEHOM N
oMK pe3ynbTaTOB UHIUKATOPOB KOJTUYECTBO Kpurepuu onieHKr 3HaHHI CTYACHTOB
JIOCTMKEHU KOMIIETEHIUIA 0aoB
7 cemecTp

15 mpaBUIBHBIX OTBETOB - OLIEHKA
"oTinyHO" 13 MpaBUIIbHBIX OTBETOB -
olleHKa "xopouio" 9 npaBUIBHBIX

KT1 Tect 15 OTBETOB - OIICHKA

"yIOBJIETBOPUTENHHO" MEHHE 9

IIPaBUJILHBIX OTBETOB - OLICHKA
"Hey10BJIETBOPUTEIHHO"

15 mpaBUIBHBIX OTBETOB - OIIEHKA
"oTimuyHO" 13 MpaBUIIBHBIX OTBETOB -
olleHKa "xopouo" 9 npaBUIBHBIX

KT2 Tect 15 OTBETOB - OIICHKA

"yA0BJIETBOPUTENIHHO" MEHHE 9

MIPaBWJIbHBIX OTBETOB - OI[CHKA
"Hey10BJIETBOPUTEILHO"




Kputepun n mkaJjibl OeHHBaHUS Pe3yJIbTATOB 00y4eHHMs HA MPOMEKYTOYHOI aTTecTAlMN

[Ipu mpoBeneHWU WTOTOBOM aTTecTallUd «3a4eT» («Iu(GEpPeHIIUPOBAHHBIN 3a4eT», «IK3aMEH)
MpernojaBaTeslio C COIJlachsl CTYJIEHTa pa3pelIaeTcs BBICTABIATh OLEHKH (COTIMYHO», «XOpPOIIO»,
«YIOBIIETBOPUTENILHO», «3a4eT») MO pe3yJabTaTaM HaOpaHHBIX OalioB B XOA€ TEKYIIETO KOHTPOJS
yCIEBAaEMOCTH B CEMECTPE I10 BBIILE MPUBEIESHHON HIKaJE.

B cnyuae oTkaza — cTyaeHT caaet 3audeT (auddepeHupoBaHHBIN 3a4eT, SK3aMEH) M0 MPUBEIEHHBIM
BBIIIIE BOMpOcaM M 3ajanusM. MToroBas ycmeBaeMocTh (3auet, AuddepeHIIUpOBAaHHBIN 3a4eT, YK3aMEH) HE
MOKET OIICHHBAThCSI HI)KE CYMMBI 0alyioB, KOTOPYIO CTyJIEHT Ha0pan Mo WTOraM TeKylehd u
MIPOMEKYTOYHON yCIIEBAEMOCTH.

IIpu cpade (3auera, nuddepeHIIMPOBAaHHOTO 3ayeTa, HK3aMEHa) K 3apa0OTaHHBIM B TEUYECHHE
ceMecTpa CTyAE€HTOM OamjnaM MpuOaBiAlOTCS Oailibl, IMOJy4YeHHblE Ha (3auete, Au(epeHIHpPOBAaHHOM
3a4eTe, 9K3aMeHe) U cyMMa 0aJlJIoB IEPEBOJIUTCS B OLIEHKY.

KpuTepun u mKaJjibl OleHHBAHUS OTBETA HA 3a4eTe

[To mucrumuHe «KauecTBO TypHUCTKHX YCIIyr» K 3a4eTy JOIYCKAIOTCS CTYACHTHI, BBHITIOJHHUBIIUE U
C/IaBIIME TPAKTHYECKUE pabOThI MO AMCIUILUIMHE, UMCIONIUE €KEMECSYHYIO aTTeCTAaluI0 U 03 MPHUBS3KE K
HaOpanHbM Oayutam. CryneHTaM, HaOpaBmM Oosiee 65 0ayioB, 3a4eT BBICTABISETCS IO pe3ysibTaTaM
TEKyIIeH yCIIeBaeMOCTH, CTYACHTHl, He HaOpaBmue 65 OaioB, CcHAOT 3a4eT 10  BOIPOCaM,
npenycmorperabiM  PITJ[. MakcumanbpHas cymMMa OaUiloB 1O TMPOMEKYTOYHOW aTTecTaluu (3a4eTy)
yCcTaHaBiIuBaeTcs B 15 6amios

Bompoc 6unera KommuectBo 6aiioB
Teopernueckuil Borpoc o 5
3agaHus Ha IPOBEPKY YMEHUIl J0 5
3agaHus Ha IPOBEPKY HaBBIKOB b1 ()

TeopeTnueckuit BOIpoc

5 0ayuioB BBICTABISETCS CTYAEHTY, IOJHOCTBIO OCBOMBLIEMY MaTepHall TUCLUIUIMHBI WIH Kypca B
COOTBETCTBMM C Y4e€OHOM HporpaMMoM, BKIIOYas BONPOCHl paccMaTpUBaeMble B PEKOMEHJOBaHHON
MIPOrpaMMoOM JOMOJIHUTENIBHON CIPaBOYHO-HOPMAaTUBHOM M HAyYHO-TEXHUYECKOM JHUTEpaTypbl, CBOOOIHO
BJIAJICIOIIEMY OCHOBHBIMHM TOHSATHSAMU JUCUUIUIMHBIL. TpeOyercss mMONHOE TOHUMaHME M UYETKOCTh
W3JI0’)KEHUSI OTBETOB 10 HK3aMEHALMOHHOMY 3aJaHMi0 (OWJIeTy) M JONOJHUTENbHBIM BONpPOCAM, 3aJlaHHBIX
9K3aMEHaTOpoM. JIOMOJHUTENbHBIE BOINPOCHl, KAK NPAaBWIO, JOJKHBI OTHOCHTBCS K MaTepuaily
JUCHUIUIMHBl WIK Kypca, HE OTPaXEHHOMY B OCHOBHOM 3K3aMEHAIlMOHHOM 3a/laHuu (OmiieTe) U BBISABISAIOT
MOJIHOTY 3HAHUH CTyJ€HTa MO JUCLUILIMHE.

4 Oamra 3aciayXKHBaeT CTYACHT, OTBETHBIIMN TMOJHOCThIO M 0e3 OmuOOK Ha BOIMPOCHI
9K3aMEHALlMOHHOTO 3aJaHusl M TOKAa3aBIIMI 3HAHUS OCHOBHBIX MOHSITHI JHUCLUMIUIMHBI B COOTBETCTBUU C
00s13aTeIbHON MTPOTrPaMMO Kypca U PEKOMEHJOBAaHHOW OCHOBHOM JIMTEPATypOi.

3 Oamma [aH HEJOCTaTOYHO TIOJMHBIA M HEJOCTaTOYHO pa3BepHYTHIH oTBeT. Jloruka wu
MOCTIEIOBATEIBHOCTh HM3JIOKEHHUsI HMMEIOT HapylieHus. JlomylieHsl OMmMOKM B PACKPBITUH TOHSTHA,
ynotpediennn TepMUHOB. CTyAEHT HE CIOCOOEH CaMOCTOSITENIbHO —BBIJCIUTh CYIIECTBEHHBIE U
HECYILIIECTBEHHbIE TPU3HAKU U MPUUYUHHO-CIEACTBEHHbIE CBA3H. CTyIEHT MOXET KOHKPETU3UpPOBATh
0000IIeHHbIE 3HAHMS, JOKa3aB Ha MPUMEPaX HX OCHOBHBIE TIOJIOKEHUS TOJBKO C  IOMOIUIBIO
npenoasareis. PedeBoe oopmiienue TpedyeT monpaBoK, KOPPEKIIUH.

2 Ganna JaH HEMOJHBIM OTBET, MPEACTABISAIONUN cOOON pa3pO3HEHHBIE 3HAHMS MO TEME BOIPOCa C
CYUIECTBEHHBIMH  OIIMOKaMH B  ompeneneHusx. [IpucyTcTByOT  (parMeHTapHOCTb, HEJIOTHYHOCTD
uznoxeHus. CTyIeHT HE OCO3HAeT CBsI3b JAHHOTO IOHSATHSA, TEOPHH, SIBICHHS C APYTUMHU OOBEKTaMU
JUCHUIUIMHBL. OTCYTCTBYIOT BBIBOJIbI, KOHKpPETH3AlMsl M J10Ka3aTelIbHOCTh M3JI0XKEHUs. Peub HerpamoTHas.
JlononHuTENbHBIE U YTOUHSIIOUIME BOIIPOCHI MIPENOIaBaTelisl HE MPUBOJIAT K KOPPEKIUU OTBETA CTYJICHTA HE
TOJIBKO Ha IIOCTaBJIEHHBIN BOIPOC, HO U HA APYIHE BOIPOCHI JUCLUIIIINHBL.

1 Gann JaH HEMOJIHBIM OTBET, MPEACTABISAIONINI CO00M pa3po3HEHHBIE 3HAHHS MO TEME BOIpOca C
CYUIECTBEHHBIMH  OIIMOKamMH B  ompefeneHusx. [IpucyTcTBYOT — (parMeHTapHOCTh, HEJIOTHYHOCTD
uznoxeHus. CTyIeHT HE OCO3HAeT CBsI3b JAHHOTO TIOHSATHSA, TEOPHH, SIBICHHS C APYTUMHU OOBEKTaMU
JUCHUIUIMHBL. OTCYTCTBYIOT BBIBOJIbI, KOHKpETH3alMsl M J10Ka3aTelIbHOCTh M3JI0KEHUs. Peub HerpamoTHas.
JlononHUTENbHBIE U YTOUHSIIOUIME BOIIPOCHI MPENOIaBaTelsl HE NPUBOJIAT K KOPPEKIUU OTBETA CTYJIEHTA HE
TOJIBKO Ha ITIOCTaBJIEHHBIN BOIPOC, HO U HA APYIHE BONPOCHI JUCLUIIIINHBL.

0 GamoB - MpH MOJTHOM OTCYTCTBUU OTBETA, MMEIOIIETO OTHOIIEHHE K BOIIPOCY.



3ajaHus HAa TPOBEPKY YMEHUM U HaBBIKOB

5 GamtoB 3adaHuUs BBITIOJHEHBI B 000O3HAYEHHBIN TMPENoJaBaTejieM CPOK, MUChbMEHHBIN OT4eT O3
3ameuaHuii. PaboTa BBIIOIHEHA B ITOJTHOM 00BbEME ¢ COOI0ICHHEM HEOOXO0IUMOM MOCIIEI0BATEILHOCTH.

4 Oamra 3amaHus BBHITIOJIHEHBI B OOO3HAYECHHBIM NPENoOjaBaTeiieM CpPOK, MUCBMEHHBIH OTYET C
HEOONBIIMMH HEJOYETAMH.

2 OawroB 3amaHus BBINOJHEHBI C 3aJEPKKOW, THUCHMEHHBIM OTYET ¢ Hexouetamu. Pabora
BBITIOJIHEHA HE TOJHOCTHIO, HO O0BEM BBITIOJHEHHOM YacTH TAKOB, YTO IMO3BOJISET MOJYYUTh NMPABUIbHBIC
pe3yabTaThl U BEIBOJIBI.

1 OautoB 3amaHus BBIIOIHEHBI YACTHYHO, C OOJBIINM KOJWYECTBOM BBEIYHCIUTENBHEBIX OIIHOOK,
00bEM BBITTOJTHEHHOM YacTH paOOThI HE TTO3BOJISET ClIeTaTh IPABUIIBHBIX BHIBOIOB.

0 OamnoB 3amaHus BBHIMOJTHEHBI, MMCHMEHHBIA OTYET HE TPEJCTABJICH WM paboTa BHINIOJHEHA HE
MOJIHOCTBIO, U 00bEM BBITTOTHEHHOM YacTH PabOThI HE TTO3BOJISET CIENIATh IPABUILHBIX BEIBOJIOB.

7.3. IlpuMepHble OLIEHOYHBbIe MAaTepHAdbl UIA TEKYILIero KOHTPOJSI YCIeBAaeMOCTH H IPOMeEKY-
TOYHOH aTTeCTALMH M0 UTOTaM OCBOEHUS AUCHMILINHBI «KauecTBO TYPHCTKHX yCJIyIr»

Kontponbhas padota Nel (o remam 1-3).
6 6amtoB (1 6amn — 1 Bompoc)
Bapmuanr 1.

1. OCHOBHBIE TTOJIOKEHUS IO CTAHIAPTU3ALIUH.

2. HWctopuueckuii 0630p pa3BUTHsI CTaHIAPTU3ALIMHU, SBOJIONHMS LIeJIeH U 3a/1a4 CTaHJapTU3ALIUN
3. TlpuHIunel 1 00BEKTH CTAHAAPTU3ALUN

4. HanpapneHus pa3BUTHS HAIIMOHAIBHON CHCTEMbI CTaHIApTU3ALUN

5. MexayHapoaHOe COTPYAHUYECTBO B OOJACTH CTaHAapTU3ALINH.

6. JIokyMeHTBI IO CTaHAAPTH3AIMH, UX TPUMEHEHNE

Bapuanr 2.

l. JIOKyMEHTBI 110 CTaHAapTU3AIUH, UX IPUMEHEHUE.

2. OYHKIMH U METOJIbI CTAaHAAPTU3AIUH.

3. 3akoHonaTeNbHAsS U HOPMAaTUBHAs 0a3a HAIIMOHATBHOW CUCTEMBI CTaHIAPTU3AIINN.
4. Cucrembl cTaHAAPTOB HAIIMOHAIBHON CUCTEMBI CTaHIaPTHU3ALINH.

5. Hcropudeckuii 0030p pa3BuTs cTannaptuzanuu B Poccun

6. MexayHapoHble OpraHU3alUY 110 CTaHIaPTU3ALIUN

Bapmuanr 3.

1. DOBomronus nenel u 3aga4d cTaHAapTU3aLUU

2. Opranuzanus paboT O CTaHJapTH3ALHH.

3. CranpapTu3anys B CUCTEME TEXHUYECKOIO PETYJINPOBAHUS

4. IlpaBunma pa3paOOTKH W YTBEPXKICHHS HALWOHAIBHBIX CTAaHIAPTOB W IPEIBAPUTEIBHBIX
HAIIMOHAJILHBIX CTaH/IaPTOB.

5. HampaBnenus pa3BUTHS MEXIYHAPOIHON CTaHAAPTU3AIMH B cepe yciayr

6. Crannaptuzanus B 00acTi HHPOPMAIIMOHHOHN 0€301acHOCTH

4 Ganna

Bapuant 1. [Ipoananusupyiite pas3idyHble IEUCTBYIOIIHE HOPMATHUBHBIE JOKYMEHTBI, ONpPEICITUTE
WX BHJI, BBIICTUTE B HUX OOBEKTHI CTaHIapTU3AIIHH.

Anroputm: T'OCT 30335 — 95MTOCT P 50646 — 94. VYcnyru HaceneHuro. TepMuHBI H
ompezaeneHus. Bua mokymMeHTa — TepMHHONIOTHYECKUH cTanaapT. OOBEKT CTaHIAPTU3AINH — YCITYTH.

I'OCT P 1.0-2012 Crannaptuzanusa B Poccuiickoit @enepanyu. OCHOBHBIE MOJI0KEHUS.

Bapuanr 2. Tlpoananusupyiite uHGOPMAIUIO U OTTUIIHTE:

- ['maBHOM nanare Mep U BECOB;

- Mexnynapoanoit cucteme equauil (CH);

- MexnaynapoaHoit opranu3zanuu no crangaptuzauu (MCO)



Bapuanrt 3. IIpoananusupyiite BUJ CTaHIapTa, BbIAETUTE OOBEKTHI CTaHIaPTU3ALINU.

AnroputM: Haspanue cranmapra . Bua nokymeHTa — TepMUHONOrM4eckuid cranmapt. OOBeKkT
CTaHJIapTU3ALIUH.

I'OCT ISO 9001-2011 Cucrembl MEHe)KMEHTa KauecTBa. TpeOoBaHus

5 OamioB

Bapmuanr 1. BriOepure 0OBEKT OILIEHKHM KadecTBa YCIYT, MOMPOOYHTE OIEHUTh COOTBETCTBHUE
JAHHOTO 00BEKTa TPeOOBAHUSIM CTaHIapTA.

Anroput™M: 00beKT — Kade B yueOHOM KopIryce.

Hopwmatusnsiit nokymenT — 'OCT P. O6mectBenHoe nutanue. Kinaccudukaius npeanpusTuu.

3amaya — OIEHUTh COOTBETCTBUE WM HECOOTBETCTBHE TPEOOBAHMSM CTaHAApTa JAHHON TOYKHU
OOIIIECTBEHHOTO TTUTAHUS.
Bapuant 2. Bribepute cebe 00BEKT cTaHAApPTH3AIMH, CAMOCTOSTEIHLHO HE OMHpasch Ha

HOPMAaTUBHBIE JOKYMEHTHI (€CIIM OHM MMEIOTCS Ui 3TOro 00beKTa), paboTaiiTe Moka3aTeiad KauecTBa, IO
KOTOPBIM MOKHO OLIEHUTH JJAaHHBIH OOBEKT.

AJNTOpUTM: 00BEKT CTaHAAPTU3AINHN — YUeOHAs Ay TUTOPHUS.

IToka3zarenu kauecTBa — HajaexHoctu 1....,2....,

¢dbyskmonansHocTH 1.....,2....,

Bapuant 3.K Meromam KOJUpPOBaHMS OTHOCATCS TakXKe LITPUXOBBIC KOJbl, HAaHOCHMBIE Ha
npoxaykuuio. Kakyro mHpOpManuio MOXXHO y3HaTh MO JaHHOMY Koxay? BospMuTe Tpu JrOOBIX TOBapa M
pacmudpyiTe MTPUXOBOH KOJI.

[TpumepHbIe TECTOBBIE 3adaHUS
Tema: OnMH WM HECKOJIBKO OTBETOB (3HAHUS)

BOITPOC 1
Ilon B TEOPHM YMPABICHUS KAueCTBOM IIOHHUMAIOTCS pPa3iHyYHBIE COCTABISIOLIUE
TYPUCTCKOTO MPEATPUSITHSL.
1. cranpapTu3anuei
. 00BeKTaMHU
. Ka4eCTBOM
. TIPOIIECCOM
. Opra”u3amuen
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BOIIPOC 2

OObeKkTaMu KauecTBa MOTYT OBITh ..... BeiOepuTe HECKOIBKO BApUAHTOB OTBETA:
1. nesTenbHOCTh UITH TPOIIECC

2. opranuzanus

3. OpOayKIHS

4. TeXHUYECKHE CPEJICTBA

5. Bce BapHaHThI OTBETOB

BOITPOC 3

Bribepute mpaBUIIbHBIN OTBET MOHATHIO «yCITyTay:

1.3TO COBOKYIHOCTH B3aUMOCBSI3aHHBIX WJIM B3aHMOJEHCTBYIOIIMX BHUJIOB JEATCIBHOCTH, KOTOPAs
npeoOpas3yeT BXObI B BBIXOIBI.

2.9TO TIOCTOSIHHAs JAEATEIbHOCTb, HAIPABJICHHAs HA IOBBIIICHUE YPOBHS KauecTBa TYPUCTCKOTO
IIPOJyKTa, KayecTBa €ro H3rOTOBICHHUS, COBEPLICHCTBOBAHUE 3JJIEMEHTOB IIPOU3BOJICTBA U CHUCTEMBI
KayecTBa.

3.3T0 pe3ynbTar IO KpaiHeil Mepe OJHOTrO BHUJa ACSTEIbHOCTH, 00S3aTeIbHO OCYILECTBIEHHOIO BO
B3aMMOJCHCTBUN MEXy MOCTaBIIMKOM U 3aKa34UKOM.

BOITPOC 4
- COACPXUT HH(OPMAIMIO, KOTOpas HEeMaTepHalbHAa U MOXET NPUHUMATH (OpMy
pPa3IMYHBIX TMOAXOJOB K PEIICHHIO TPOW3BOJCTBEHHBIX W OPraHU3allMOHHBIX MPOOJIEM, METOAMK,
JICTTOBBIX COTJIAIICHUH.



. TEXHUUYECKUE CPENICTBA

. UHTEJJIEKTYyaJIbHas IPOIYKIIHS
. porecc

. yciyra

. IPOYKIUS

N BN WN =

BOIIPOC 5

«[letnst xadecTBa» MpencTaBIsieT CO0OW KOHIENTYAIBHYIO MOJIENb B3aMMOCBSI3aHHBIX BHIIOB
JeSITeIbHOCTH, OKAa3bIBAIOIIMX BIIMSHHE Ha Ha pa3lIMYHbIX ITaNax €ro >KU3HEHHOTo IIMKIIA,
HAYMHAs OT ONpeAeTICHUs MOTPEOHOCTEH 1 3aKaHUYMBAs OLEHKOW CTETIEHH UX YIOBJICTBOPEHHUS.

1. u300paxkeHue mporecca

2. HENpephIBHBIN MpOLEcC

3. Ka4ecTBO MPOIYKTa (YCIyTH)

4. moxazaTellb KauecTBa

5. cTaHAAapTU3ALUIO

BOITIPOC 6

Kaxkwue Tumnsl kauecTBa ObIBarOT?

1. connanrsHOE

2. BBI3BIBAIONIUE YYBCTBO YIOBJICTBOPEHUS
3. KOHKYpEHTHOE

4. TexHu4yecKoe U (PyHKITMOHAIbHOE
5.001ecTBEHHOE

BOIIPOC 7

Baxxnoe 3HaueHue npu odecreyeHH HaJeKHOCTH UMEIOT:
1. BHepeHHe CTaHAapPTOB KauecTBa
2.KOMILJIEMEHTAPHOCTh

3.cybctutynus

4. mpoBepka

Tema: IlocnenoBatenbHOCTh (YMeHusi) 1 COOTBETCTBHE
BOIIPOC 8

CooTHecuTe TEPMUHBI U UM COOTBETCTBYIOLIHE ONpPEACTICHUS
1. ynyumieHue KauecTBa

2. mpoiiecc

3. mokazaTesli KauecTBa

A. 92TO YCTaHOBJIEHHBIE KOHKPETHBIE KAY€CTBEHHBIC WJIM KOJUYECTBEHHBIE TpeOOBaHMS K
XapaKTepUCTUKaM (CBOMCTBaM) MPOIYKIIHH.

b. nedarenbHOCTh, HampaBi€HHAs Ha TOBBIIICHUE YPOBHS KauyecTBAa TYPHUCTCKOTO TMPOAYKTa,
KayecTBa €ro U3rOTOBJICHUS, COBEPILIEHCTBOBAHHE SJIEMEHTOB IIPOU3BOICTBA U CUCTEMBI KaueCTBa.

B. 3TO COBOKYMHOCTb B3aMMOCBSI3aHHBIX WM B3aUMOJEHCTBYIOIIUX BHUAOB JCSATEIHHOCTH,
KOTOpast mpeoOpa3yeT BXObI B BHIXOBI.

CooterctBue: 1-b,2-B,3- A .

BOITPOC 9

«Iletnsa kadecTBa» — 3TO 3aMKHYTas MOCIEAOBATEIBHOCTh CIEAYIOMUX Mep (yKa3aTh MOPSIOK
CJIeTOBaHUs Mep):

1. mnanupoBaHue

2. IPOU3BOJICTBO

3.[IpOEKTUpPOBaHKE

4. 3aKynKH

5.MapKEeTHHT

6. XpaHeHue

7. mpojaka U pacrpeieacHue



8. sKcIuTyaTanus
9. oOcmy)KUBaHWE M TEXHUYECKAs! TIOICPKKA
10. ytunuzanus

[opsinok: 5, 1,3,4,2,6,7,8,9,10

BOIIPOC 10

CooTHecuTe cTaguu ONpeAeeHUs] 1 METO/IbI ONIPEAENICHHS C MOKa3aTeIsIMU KauyecTBa NPOAYyKIUN
1. Craguu onpeneneHus NpoayKLINAN

2. Metobl onpesieieHust MPOLyKIUU

A. IpOEKTHBIE

b. pacuerHsle

B. skcmutyatanroHHbie
I'. cratucTnueckue

J1. mporuo3upyemelie
E. uHCTpyMEHTaJIbHBIE
W. sxcnieptHbIE

K. connonornueckne
JI. mpou3BOICTBEHHBIE

CootserctBue: 1- A, JL, B,JI 2-B,I,E, 1, K .

BOIIPOC 11

CooTHecuTe MOKa3aTelau U UX XapaKTEPUCTUKY
1. IToka3aTenu Ha3HAYCHUS

2. Iloka3zaTenn Ha3HAYECHUS

3. Ilokazarenu KoM(pOPTHOCTH

4. IToka3zaTean TEXHOIOTMIHOCTH

5. Iloka3aTenu HaACKHOCTH

A. XapakTepus3ylOT pa3IU4HbIE 3CTETUYECKHE CBOMCTBA TYPUCTCKOM YCIYrM: TapMOHUYHOCTD,
BBIPA3UTEIBHOCTh,  IEJIOCTHOCTh,  COOTBETCTBHE  COIIMOJEMOTpaUYECKUM  OXHIAHUSAM, YpPOBEHBb
TEXHOJIOTMYECKOTO MacTepCTBa U JIp.

b. xapakTepm3yloT HaJeKHOCTh pabOTBl TYPUCTCKOTO MPEANPHATHS;, pEaTU3alld TYPUCTCKUX
yCiIyr B TOM O6’beM€, Ha TOM YPOBHC U B TC CPOKH, KOTOPBIC OBLIH 3allJTaHUPOBAHBI MMPU 3aKIJIIIOYCHUU
CIIEJIKM; TEXHUYECKUX M MTPOUUX CPENICTB, UCIIOIB3YEMBIX IIPH PEaTH3aliH TYPUCTCKUX YCIIyT.

B.  onpenensror  COOTBETCTBHME  TYpHCTCKOM  YCIYTWM, TEXHOJOTHH €€  peajH3aluu
NCUXO(HU3HOIIOTHYECKUM U aHTPOIIOMETPHUYECKHM XapaKTEPUCTUKAM YEJIIOBEKa W HMEIOT OTPOMHOE
3HaYeHUE JUIs TOTPEeOUTENS

I  xapakrepusyrome o0iacTe mnpuMeHeHus ((QyHKIHOHAJIbHBIE CBOICTBA) YCIYyTH U
00yCJIOBIMBAOIIME TTOJIE3HBINA APPEKT OT ee ynoTpeOIeHHs.

JI. TIpaKTHYeCKH HE HWHTEPECYIOT MOTpeOHTeNeil, HO BaXXHBI IUII TYPHCTCKOTO IPEIIPHSTHS,
TIOCKOJIbKY MMEHHO OHHM ONpEACISIOT BEIMYMHY 3aTpar Ha TYPUCTCKUIM TPOJYKT, a CJIEIOBATENIbHO,
pa3Mep IpuOBLTH OT €T0 Pean3alty.

CootBerctBue: 1-1',2-A,3-B,4- /11, 5- b.

BOIIPOC 12

[IpounTaiiTe 3aaHE U BBEAUTE HEJOCTAOIINI TEPMUH WIIA MIOHSTHUE.

- TPEICTaBIsAeT COOOM €ro CBOMCTBO (CIOCOOHOCTH) YJIOBJIETBOPUTH MOTPEOHOCTH
U OKUJAHUSI IOTPEOUTES.

OTBeT: Ka4ecTBO MPOAYKTa

(Ymenus)



BOIIPOC 8

CooTHecuTe NOAX0Abl M MOKA3aTeIu KayecTBa paboThI

1. AreHTCKMI IOAXOA

2. [loTpebuTenbCcKuit MoaXo

A.bYyHKIIMOHAJIBHOE COOTBETCTBUE YCIYT TPEOOBAaHUAM ONPEIEICHHOTO CerMeHTa MoTpeduTeneit
b.yeTkOCTh 1 OMEpaTUBHOCTD B pabOTe MPEAIPUATUIMU

B.onTHManpHOE COOTHOILIEHUE LIEHBI U KaUECTBA

I".anumanus oOcyKUBaHUS

JI.OTpeOUTENBCKOE KAUYeCTBO KaXKI0U OTAECIBHON yCIyTru

E.BpIroiHas 11eHOBas MOJIUTHKA

Otet: 1-B,B.E ;2-AT./]

BOIIPOC 13

CooTHecuTe METO/bl U UM COOTBETCTBYIOIIHNE OIPEIETICHUS
l.opranonenTuueckuit

2. MHCTPYMEHTAIbHBIN

3.pacyeTHbIN

4.5KCTIEpTHBIN

5.CTaTUCTUYECKUI

6.COIMOIOTMYECKUN

7.KOMOMHUPOBAHHBIN

A.OCHOBaH Ha UCTOJIb30BaHUH CPEACTB U3MEPUTEIHHON TEXHUKH

b.ocHOBaH Ha BOCHPUATHH NPOAYKIIMH OpraHaMH dYyBCTB 0€3 TPUMEHEHUS TEXHHYCCKUX
HU3MEPEHUI

B. Bpiuncnenus mokaszaTenel MO 3HAYEHUSM MapaMeTpOB MPOAYKIIMH, KOTOPBIE OIMpeaeiIeHbI
JIPYTUMU METOJaMH

[".ocHOBaH Ha UCTIOJIB30BAHUHU HECKOJIBKHX METOJIOB OIpe/IeiIeHHs TOKa3aTese

JI.OACUNTHIBACTCS YHCIO COOBITUH WM OOBEKTOB C HCIIOJIb30BAHUEM TIPABHJ TPHUKIAIHON
MaTeMaTUYECKON CTaTHCTUKH

E. ompenensercs MHEHHWE TPyNIbl CHCIHAIUCTOB AKCIEPTOB, IMOJYYCHHBIC JKCIEPTHBIC OIICHKH
OpOBEPSIOTCS € TMOMOIIBI0  METOJOB ~ MaTeMaTH4YeCKOoW  CTaTHCTUKM  HAa  HAJEKHOCTb U
HETIPOTHBOPEUYUBOCTh

K. uzyuaercss M aHanM3UpyeTcss MHEHHE MoTpebuTeneil mpoaykra (ycimyrd) (C UCHOIb30BAaHUEM
MaTE€MaTUKO-CTATUCTUUECKUX METOJIOB TPHU OIpPEACICHUH H3y4yaeMON BBIOOpPKH, O0OpabOTKE M aHalu3e
pe3yJbTaTOB OMpoca MOTpeduTeseil)

OtBeT: 1-b; 2-A; 3-B; 4-E; 5-]1; 6-)X; 7-T.

BOITPOC 114

CooTHecuTe BUIBI OLIEHKH Ka4eCTBa U UM COOTBETCTBYIOIIHE ONpeAeTICHUS

1. muddepenunpoBanHbIC

2. KOMIUJIEKCHBIE A.MpENAroyiiaraloT aHalu3 OJHOTO WM HECKOJbKUX CBOWMCTB M IapameTpoB
IPOIYKTa, IO KOTOPHIM YacTO CYJIST O Ka4eCTBE MPOAYKTA B LIEJIOM

b.moapaszymeBaioT OOBEKTOM OIEHKH KayecTBO MPOAYKTa B IIENIOM; 3TOT METOJl B HACTOAIIECE
BpeMs IIMPOKO IMPHUMEHSETCS B TOCTUHHYHBIX TNPEANPHUATUSAX, T. K. MO3BOJSET IMOJYyYUTH OO0OOIIEHHYIO
OIICHKY TPOYKTa (YCIYTH)

Otser: 1-A; 2-b.

BOITPOC 15

[TocTaBbTe B MPaBHILHOM TOPSIIKE ATAITBI OIICHKH SKCIIEPTaMH

1.UneHsl SKCIEPTHOW TPYyNMBl BBIHOCSAT CBOW CYXJICHHS OTHOCHTEIBHO IIOKa3aTeseil KadyecTBa
KOHKPETHBIX MPOAYKTOB (yCIIyT);

2. XapakrepusyeTcs BBIOOPOM METOZOB, CIoco0oB M mpouenyp oueHkd. CyXAeHHs SKCHEepTOB
NOJYYalT C WCIOJIh30BAHUEM METOIOB OIpOCa: a) aHKETHPOBAHUS, IMPEICTABISIONIETO COOOW 3a0YHBIH
Croco0d WHIWBHIYaLHOTO OMpOCAa C TPUMEHEHUEM aHKeThl, 0) HMHTEPBBIOMPOBAHHUSA, IMPU KOTOPOM



MOPSAIOK BOMPOCOB U X COJIEPIKaHUE 3aBUCAT OT XapaKTepa OTBETOB Ha MPEbIYIIUE BOPOCHI;
3.OcymmecTBisieTcs GopMyTUPOBKa IeJICH OIEHUBAHUS U CO3JIaHUE YKCIIEPTHOM M pabodeit rpym;
4.00paboTKa MHEHUN HKCIIEPTOB U OPOPMIICHHE IKCIIEPTHOTO 3aKITFOUYCHHUSI.

OtBeT: 3,2,1,4

Konrtponsnas padora Ne2 (1o remam 4-6).

6 GamnoB (2 6amma — 1 Bompoc)

Bapuasnr 1.

1. Opransl U ciayx0bl mo cranpaptusanuu. Cnenmduka mopsaka pa3paOOTKH, HU3MEHEHUs H
OOHOBJIEHHS CTaH/IapTOB

2. TocynapcTBeHHBI KOHTPOJb M HaA30p 3a coOMIoJeHHeM cTaHaapToB. HMHpopmannoHHOE
oOecrnieyeHye cTaH1apTU3aLuH

3. CTpyKTypy AEHCTBYIOLIErO 3aKOHOAATENbCTBA B OTHOILIEHNN Ka4eCTBa YCIYT.

Bapuanr 2.

1. Chopmynupyiite ocobennoctu PenepanpHoro 3akoHa PO «O 3amure mpas norpeduteneil» B
YacTH MPEIOCTABICHUS YCIYT.

2. Chopmynupyiite ocobenHocT PenepanbHoro 3akoHa PO «O TeXHUUECKOM peryJiupoBaHUM» B
YacTH MPEIOCTABICHUS YCIYT.

3. OxapakTepu3yiTe OCHOBHbIE MNPHHLUUIBI [OCYyJapCcTBEHHOM CHCTEMBI  KiIacCU(pUKALU
TOCTHHMIL U APYTUX CPEACTB Pa3MEILEHUS.

Bapuanr 3.

1. Oxapakrepu3yiiTe STambl OLEHKH COOTBETCTBUS CpEACTBA pa3MEIICHMs] OJHOW U3 KAaTEropuid,
yCTaHOBJICHHbIE B ['0cy1apcTBEHHOM cucTeMe KilacCU(PUKAMK TOCTUHMIL U IPYTUX CPEJICTB pa3MelLeHHsL.

2. OObscHuTe mpUHUMI OaJbHOM OLEHKM CpPEIACTB  pa3MEIIECHUs, YCTaHOBJIEHHBIH B
l'ocynapcTBeHHOM cucTeMe KilacCU(pUKAUMK TOCTUHMIL U IPYTHUX CPEJICTB pa3MEILeHHS.

3. OObsicHUTe CTPYKTYpy loOCymapCTBEHHOW CHUCTEMBI KilacCU(UKAIMU TOCTHHHUI[ U JAPYTUX
CPEICTB pa3MEILEHUS.

9 6annos

Bapuant 1. [IpoBectu onieHKYy ypOBHSI CEpBHCA U BBISIBUTDH JIUJEPA 110 KAYECTBY YCIYI CPEIU TPEX
roctunul (A, b, B) mo tpem nmokazarensam (111, T12, I13).

Bapuant 2. IlIpoananusupyiiTe cucTeMbl ympaBieHHs KauecTBoM cootBercTBytomue ['OCT P
HNCO 9000 u TQM. [Ins aHanu3a ABYX CUCTEM YMNpPaBJICHUS KAa4€CTBOM, CIEIyET MPOBECTH CPaBHEHHUE TIO
CIEIYIOIIUM XapaKTEPUCTUKAM: OOBEKT YNpaBICHMs, LENb YNPaBICHUS KaueCTBOM, JOKYMEHTalbHas
0a3a, cyObeKT, Ha KOTOPOTO BO3JIO)KEHAa OTBETCTBEHHOCTb, OCHOBHOM TOKa3aTelb OleHKH. CBeleHus o
XapaKTepUCTUKAX 10 cucTeMaM TpezacTaniensl B [Ipunoxenun 1. OtBeT odopmure B Tadbmuie 1.

XapaxkTepucTHKa Cucrema TEXHUYECKOU pa3paboTKu MPOTYKITUN Cucrema
«HenpepsiBHOE coBepiieHcTBOBaHME nporeccoB (CPI)» BriBox

OObeKT ynpaBieHus

[lenb ynpaBieHuss Ka4ECTBOM

JlokymeHnTanbHas 6aza

Ha koro B03/10€Ha OTBETCTBEHHOCTh

OcCHOBHOI NIOKa3aTeIb OLUEHKH

Bapuant 3. PazpaboTtaiiTe mOIMTUKY B 00JacTH CTaHAAPTU3ALMM M KAadyecTBa I TYPUCTHYECKOU
OpraHu3allu.

ANTOpUTM BBIIOJTHEHUS

1. OmpenenuTh oOpraHu3alyio, OTHOCSIIyIOCS K cdepe Typusma (TypuCTHUECKash OpraHU3allvs:
TypOIIepaTop WU TyparcHT).

2. Pa3zpaboTath MOJUTHKY JAaHHOW OpraHu3aliy B 00JacTH CTaHJApTU3alMU M KayecTBa C YYETOM
HaIIpaBJICHUH €€ 1eATEIbHOCTH.

[IpumepHbIe TeCTOBbIE 3aaHUs
Tema: «OauH WM HECKOJIBKO OTBETOB (3HAHUS)



BOIIPOC 1
B kakom romy Obuia u3mana  kuHura O Jlemmnra — «KauecTBO,  IpPOAYKTHBHOCTD,
KOHKYPEHTOCTIOCOOHOCTBY» ?

1. 1960r.

2.1975r.

3. 1982r.

4. 198Ir.

5. 1978r.

BOIIPOC 2

Yro BXOOUT B KIIOYEBbIE 3JIEMEHTHl BceoOuiero ympasieHus kauectBoM(BYK)? Beibepure
HECKOJIbKO BApUAHTOB OTBETA.

1. basupoBanue pemeHuit Ha pakTax

2. Pa3zBuTHe 4eOBEYECKUX PECYPCOB

3. IlocTosiHHOE yJy4dllIEHUE KayeCcTBa

4. BoBne4eHHOCTh B paboTy BCEX

5. Obyuath Ha pabouem MecTe

BOITPOC 3

Ocobennoctu cucteMsl yayumenus KAVIPYO (KAIRYO)?

1. He TpebyeTcst OONMBIIMX YCUITHI Nt0JIeH, a TpeOyIOTCs OOJIbIINE HHBECTHUIIHH;
2. He00X0aMMO OOJIBIIIOE YUCIIO MEJIKUX I1aroB;

3.cucreme npucyl puiaocodcekuii moaxoa, cooTseTcTByromMi punocopunu BYK;
4. OJIXO/1 UCTIOIB3YETCS ISl PEIICHUSI TOJIBKO TIOCTABIICHHBIX IEJICH.

BOIIPOC 4

OcobGennocTu cucteMsl yayumenus KAVI3EH?

1. TOIBKO HECKOJIBKO CIIELUAINCTOB BOBJIEUEHBI B CUCTEMY YIIyUILICHUS;

2. TpebyroTCs O0JIbLINE YCUIIHS IO U HE3HAUUTENIbHbIE MHBECTHLINY;

3. BCE BOBJIEUEHBI B CUCTEMY YIIYUILIECHUS;

4.He00X01MMO UCIIOJIB30BATH JIMIIL OTPAHUYEHHOE KOJIMUYECTBO TEXHOIOIUH.

BOITPOC 5

CKOJIBKO 3HAMEHUTBHIX TIOCTYJIATOB MEHEHKMEHTa cojaepxkuT kuura O.Jlemunra «KaudectBo,
NPOAYKTUBHOCTh, KOHKYPEHTOCIIOCOOHOCTH» ?

1. 14

2.11

3.7

4.15

5.17

BOIIPOC 6

ITo cBoeii CyITHOCTH NMPOLECCH MOTYT OBITh!

1. GyHKIMOHANBHBIMHU, WIM BEPTUKAJIBHBIMH, OTPAKAIOMIMMHU JACATEIBHOCTh MNPEANPUSTHS 10
BEPTUKAIIH;

2. OpraHu30BaHHBIE;

3. rpynmnoBkIE;

4. VHIUBUAYaIbHBIMU, BBITIOIHIEMBIMU OTIEJIbHBIMU UHANBUyYMaMU;

5. J[ENOBBIMM, WJIH TOPU3OHTAIBHBIMH, KOTOpBIE IIE€PECEKAl0T IO TOPU30HTAIU JESTEIbHOCTb
NPEATPUATHIN.

BOITPOC 7

CymiecTByeT MHOTO pa3iHYHBIX METOJOB MOMCKA M cOOpa JaHHBIX 00 OKUAAHHAX IMOTPEOUTEINS.
Hawubosee momyisipHbIMU SIBIISTIOTCS CIICTYFOIIIE METOIBI:

1. onpoc;

2. aHKETHPOBAHUE TOTPEOUTEIIS;



3. rpynmnoBoe 00CyXICHHE;
4. HaOnro/1eHUs 32 IOTPEOUTENEM;
5. obcnenoBaHue.

Tema: IlocnenoBatenbHOCTh (YMeHus1) 1 COOTBETCTBHE

BOITPOC 8

VYKaxuTe COOTBETCTBUE TEPMUHA U €TO OIPEIACIICHUS
1. KAW3EH

2. KAIPUO

3.1Mukn JIpmunra

A. TIOCTOSHHBIM KpYI pEryJMpOBaHUS YCOBEPLICHCTBOBAaHUS IPOAYKTa U IPOU3BOJACTBEHHBIX
IIPOLIECCOB, ONTHUMM3ALINH.

b. xoHuenmus, oTHOCAIIAACA K IEIOBOM NEATEIBHOCTH, KOTOpas IOCTOSIHHO COBEPIIEHCTBYET BCE
(GYHKIMM W BOBJIEKAE€T BCEX COTPYAHHMKOB, OT TE€HEPATBHOTO IUpPEKTOpa a0 pPado4Ynx COOPOYHOTO
KOHBeuepa.

B. xoHmenuus KpynHBIX YJIY4YIIEHHWW, MNPEANIONAraromas KapAWHAJIbHYK) PpPEOpraHU3alHIo
IpoLEecca C UCIOJIb30BaHUEM 3HAUUTEIbHBIX WHBECTULIUI.

CootBerctBue: 1- A ,2-B,3-A.

BOITPOC 9

CootHecure akieHT konuenuu BYK u ux ocodennocty.
1. AKIIEHT Ha MOTpeOUTESA

2. AKUEHT Ha IpoIiecc

A. BBITIOJIHSAET CBOIO JESTEIHHOCTh, HCIIONB3Ys pecypchl (Jirojel, 000pyI0oBaHUE U T.JI ), KOTOPHIE
JOJKHBI OBITh PACIIPEICIICHBI B HEM;

b. rmaBHBIM (akTOpOM SBISICTCS MPOPIIAKTHKA, & HE UCTIPABICHHUE OIIHOOK;

B. mpotieccsl cymecTByOT, UTOObI YOBIETBOPATH HYK/IBI IO U MOTPEOHOCTH O0IIECTBA;

[".nydmass Momenb Mpolecca YAOBICTBOPSHHS MOTPEOHOCTEH O0OIIecTBa TOJKHA OBITh MPUHSTA
PYKOBOJICTBOM IIPH HEMOCPEACTBEHHOM YYaCTHH Ka)KJJ0TO 4JieHa O0IIeCTBa.

CootserctBue: 1-B,I' ,2- Ab .

BOITPOC 10

CooTHecuTe cXeMbl MOJIUTUKH PACCPEOTOUEHHUS U UX XapPAKTEPUCTUKY
1. BepTUKaIbHAA

2. TOpU30HTaIbHA

A. xapakTepHa A1 TNPEANPUSATHI C aBTOPUTAPHBIM CTWJIEM YIpPaBIEHUS, KOTJAa PYKOBOACTBO
«CITycKaeT» MpUKa3bl OTAETIaM U MOApa3AeIeHUAM, pabOTalOIUM Ha HOTPEOUTENEH.

b. umeer oueHb TECHYIO CBS3b C MOTPEOUTENSIMHU Ha ONPEACICHHOM YPOBHE, XOTS y4YeT
UX TpeOOBAHMN MPOU3BOAUTCS JMIIL HA TOM YpOBHE M HE BBI3BIBACT U3MEHEHUH B IIENSAX OCTAIBHBIX
YPOBHEM.

CootBerctBue: 1- A ,2- B.
Tema: «BEPHO/ HEBEPHO»

BOITPOC 11

BepHno nm crnexpyroiee BBIpaK€HHE: «KAuyeCTBO MpoIlecca pPaBHO KayecTBY pe3yJbTaTa 3TOTO
npouecca»?

1. HEBepHO

2. BEpPHO



BOITPOC 12

Bepuno 1nu panHoe omnpenenenue: « Ilpomecc B cucreMe MEHEIXMEHTa KayecTBa — 3TO
COBOKYITHOCTb B3aHMMOCBS3aHHBIX U BSaHMOHeﬁCTByIOMHX BUIOB ACATCIIBHOCTU 110 YIIPABJIICHHIO
KaueCTBOM MPOAYKLIHN»?

1. BepHO

2. HEBEPHO

BOITPOC 13

B cootBeTcTBUM C HOBOW mMmapagurMou 000 Tpoliecc Uisi yAOBIETBOPEHHUS HYXKI JTOJDKEH
TApMOHMYHO YYUTHIBaTh KaK WHTEpEChl OOIIECTBAa, TaK U HMHTEPECHl KaXKIOTO KOHKPETHOTO YeTOBEKa.
BepHo nnu HeT 1aHHOE BHICKA3bIBAHKE?

1. BepHO

2. HEBEPHO

BOITPOC 14

CranpapTuzanus - 310 ...

I.ITpouenypa MOATBEPKICHUS  COOTBETCTBUSA, MOCPEACTBOM  KOTOPOM  HE3aBUCHUMAs  OT
U3roTOBUTENs (MPOJABLA, UCHOTHUTENs) W MoTpeduTens (MOKymaTens) OpraHu3alus YIOCTOBEpSET B
MUCEMEHHOU (hopMe, UTO MPOAYKIIHS COOTBETCTBYET YCTAHOBICHHBIM TPSOOBAHHSIM.

2. JleaTenbHOCTh, HampaBlcHHAas Ha pPa3pabOTKy W YCTaHOBIEHHE TpeOOBaHUM, HOPM, MpPaBHI,
XapaKTEPUCTUK KaK 00S3aTeIbHBIX MJIsi BBIIOJIHEHHS, TaK U PEKOMEHyEMBIX, OOecreunBaronas IMpaBo
noTpeOuTenss Ha MPUOOpPETeHHE YCIyT HaANEXKaIllero KauecTBa 3a MpHUEeMJIEMYIO LIeHYy, a TakKe MpaBoO Ha
0e30macHOCTh U KOM(OPTHOCTH TPYa.

3. Hayka 00 onTUMaJibHOM YIPAaBJICHUU JUCKPETHBIMU M HEMPEepPhIBHBIMU TMOTOKaMH B
IIPOU3BOJICTBE TOBAPOB U YCIYT.

BOIIPOC 15

KakoBa nenp cranmaptuzanuu?

1. JlocTmwKeHHe ONTHMAIBHOW CTENEHHM YIOPSIOYEHHs B TOM HJIM MHOH OOJIACTH IOCPEACTBOM
IIUPOKOTO M MHOTOKPATHOTO HCIIOJIb30BAaHUS YCTAaHOBJIEHHBIX II0JIOKEHHH, TpeOOBaHUM, HOpPM s
peLIeHNs PEAIBHO CYIIECTBYOIIMX, IUTAHUPYEMBIX WM NOTEHIMAIBHBIX 3a1a4.

2.Te wuccaenoBaTenbcKue JEHCTBUS, KOTOpble HEOOXOAMMO BBINOJHHUTH Ui JOCTHXKEHMS
NIOCTAaBIIEHHONH B paboTe Ienu, pemeHuss MpoOJeMbl WU Ui TPOBEPKH CHOPMYITHPOBAHHOW THUIIOTE3BI
VICCIIEJOBAHMUS

3.0nTUMHU3aIMs U3/IEPKEK B MPOIEcce XpaHeHHUs], TPAHCTIOPTHPOBKH U COBITA.

4.JlocTMYb MaKCUMAaJIbHOTO BO3MOYKHOTO YpPOBHS MOTPEOJCHHS M CBOEBPEMEHHO YJIOBIETBOPSTH
crpoc.

TunoBast KOHTpOJIbHAS paboTa ISl CTYJICHTOB 3a04HON (hOPMBI O0yUEHHS

1. Kakoii 1okyMeHT sBIsieTCsl 0053aTENIbHBIM TEXHOJOTHUECKUM JTOKYMEHTOM, O(pOPMIISIEMbIM
npu

MIPOEKTUPOBAHUH YCIIYTU «TYPUCTCKOE

MyTEIIECTBHE» COTTIACHO TPEOOBAHMIM CTaHIapTa

A) macmnopt Tpacchl Ioxo/a,

b) rpaduk 3arpy3ku TypuUCTCKOTO HPEATIPHUATHS TPYIIIIAMH TypPUCTOB,

B) mporpamma o0ciyKuBaHusI TYPUCTOB

2. Kakyto u3 mepeyrcIeHHOr0 HHKE MOXHO CYHTATh eIb IPOBEICHHS JOOPOBOIBHOI
cepTudUKaAINN yCIYT

A) NOBBIIIIEHNE KOHKYPEHTOCTIOCOOHOCTH YCIIYT,

B) KOHTpOb 32 AESATETBHOCTHIO MPEATIPUATHH,

B) cHmxeHne cTouMoCTH yCIyT

3 . Kakue ycnyru noanexat o0s3aTesibHON cepTudukainuu B PO B HacTosmee Bpems
A) TOJBKO 3KCKYpCHOHHBIE YCIIYTH,



b) ycnyru o0miecTBeHHOTO MUTaHMS, TYPUCTCKUE U IKCKYPCHOHHBIC YCIYTH,
B) yciyru cpenctB pa3menieHus U yCIIyru OOIIECTBEHHOTO MUTAHUA,
I') ycnyru HaxoasTcs B cepe J0OPOBOIBHOTO MOITBEPKACHUS COOTBETCTBUS

4. MoxeT a1 Hanu4yue cepTU(UKaTa COOTBETCTBUS SBIATHCSA 0053aTEIbHBIM YCIIOBHEM

paboThI MpeAnpHusITUs CPepbl yCIyr

A) HeT, He MOXET, TaK KaK 3TO IPOTUBOPEUUT 3aKOHOAATENbCTBY PD,

b) Moxer, ecau 3TO ompesesieH0 B APYIMX HOPMAaTUBHBIX akTax P®d, perynupyrolux AaHHBIN BUL
JESATEILHOCTU

B) 3T0 3aBHCHT OT pelieHus opraHa o cepTudukanu

5. B uem 3akiroyaiicst NpUHIUI TPEThEl CTOPOHBI MPU MPOBEACHUH CEPTUPHUKALIUN

A) pe3ynbTaThl cepTH(GUKALNUN JOKHBI OBITh 3aBEPEHBl U MOJATBEPXKIEHBI B TPEX PazIMYHBIX Opra
-Hax 1o cepTuduKanuu

b) noarBepkeHNE COOTBETCTBHSI OCYIIECTBISETCS HE3aBUCUMOM TPEThel CTOPOHOMH,

B)B 3axirodueHNN TPEXCTOPOHHETO JOTOBOPA HA MPOBEACHUE PabOT MO cepTUhUKAINN

6 . Kakue Gpopmbl 00s13aTe€IBHOTO TIOATBEPKICHHUS COOTBETCTBUS MIPEIYCMOTPEHBI
3aKOHOJATeIbCTBOM PO

A) TONBKO O0s3aTeNnbHAs cepTUDUKALINS,

b) nexknapupoBaHue COOTBETCTBUS U 00s13aTeIbHAs cepTUUKALUS,

B) nuniensupoBanne u o0s3aTenbHas cepTuhUKaIus

7 B kakux ¢opmax OCyIIECTBISACTCS MOITBEPKICHNUE COOTBETCTBUS YCIYT MPEATIPHIATHI
cepsl Typr3Ma H TOCTSITPUUMCTBA

A) TonpKo B opMe 10OpOBOIBHON cepTrduKanuy,

b) B hopme 06s13aTenpHOIM WM JOOPOBOJIbHOM cepTU(PUKAIIMU B 3aBUCUMOCTH OT BUA YCIYT,
B) B popme 106poBoIBHOM cepTH(UKALNT WITN IEKIApUPOBAHHS COOTBETCTBUS

8. Kakoe omnpezeneHue COOTBETCTBYET NOHATUIO «aKKPEIUTALUS» COMIacHO 3akoHy «O
TEXHUYECKOM PETYJIMPOBAHUNY

A) dbopMa noaTBEPKAECHUS COOTBETCTBUS TPEOOBAHUSAM TEXHUUYECKUX PErJIAMEHTOB,

b) odunmansHoe npru3HaHNE KOMIETEHTHOCTH (PU3MUYECKOTO WM IOPUINYECKOIO JIMIA BHIIOIHSTh
paboThI B 00J1aCTH OLIEHKH COOTBETCTBHS,

B) ycTaHoBneHue TOXX1€CTBEHHOCTH XapaKTEPUCTUK MPOAYKIUH €€ CYLIECTBEHHBIM

IIpu3Hakam

9. Yto pernamentupytot ctanaaptsl UCO cepun 9000

A) mporiecchl MPOU3BOCTBA MPOIYKIIUH,

b) TpeboBanus K cucTeMe ympaBlIeHUs] Ka4eCTBOM ISl IPEANPHUATUHN BceX cdep AeSITeIbHOCTH,
B) TpeGoBaHMS K OKa3aHUIO YCIIYT U BHITOJHEHUIO paboT

10.Kakum o6pazom npumenenue ctagaaptoB MCO cepun 9000 B 1eaTeIbHOCTH TIPEANPUITHN
cdepbl YCIyT BAMSICT Ha KAYECTB OOCTYKHUBAHUS?
A) mpuMeHeHUEe 3TUX CTaHJAPTOB HE CBS3aHO C KAUECTBOM OOCITYXHUBaHUS,
b) npuMeHenune 3TUX CTaHAAPTOB 3a/1a€T KOJIWYECTBEHHBIE XapaKTEPUCTUKH TTpoliecca
o0cCITy)KMBaHUA,
B) npuMeHeHne 3TUX CTaHAAPTOB MO3BOJSET OKA3bIBATh YCIYTH C MOKA3aHUSIMU KA4eCTBa,
COOTBETCTBYIOLIUMH OKHUJAHUSIM MOTpeOuTenei

11. Kak Ha3biBaeTcs camasi U3BECTHAsI MEXKyHApOAHAs OpraHU3alus M0 CTaHapTU3aIuu?
A)CO
b) BT O
B)IOHECKO

12. Kakoit u3 NEPCUYUCIICHHBIX HUXKC NTOKYMCHTOB SABJISACTCA KJ'IaCCI/I(l)I/IKaTOPOM BHUIOB
3KOHOMUYCCKON ACITEIbHOCTH IMPUMCHACMBIM B



Hacrosiiee Bpemsi B PO?
A)OKOHX

b) OKB3/,

B)OKIIO

13. Kakoe u3 onpezeneHuil COOTBETCTBYET MOHATUIO «CepTU(UKALMSD COTTacHO 3akoHy PO

«O TEXHUYECKOM PETYIUPOBAHUN»?

A)npoueaypa MoCTaHOBKH Ha y4YeT,

b) BpIJaua 1OKyMEHTOB Ha YCIIyIH,

B)dopma ocymiecTBisseMoro opraHom 1Mo cepTu(UKalMM MOATBEPIKIAECHUS COOTBETCTBHUSI OOBEKTOB
TpeOOBaHUSAM TEXHUYECKUX PETIaMEHTOB MOJI0KEHUAM CTaHAAPTOB WU YCIOBUSIM JJOTOBOPOB

14. Kakoe u3 onpeneneHnuii COOTBETCTBYET MOHSITHIO «3HAK COOTBETCTBUS COMIACHO 3aKOHY
P® «O TexHHUEeCKOM peryIupoBaHUNY?

A) 3HaK, MOATBEPKIAOLIUI Ka4eCTBO yCIyT

b) 3nak, ciayxamuit 11t onpeAesieHus MPUHAJICKHOCTH YCIYT

B) o6o3nauenue ciyxkariee 1ist ”HQOPMHpPOBaHUS pUoOOpeTaTeseii 0 COOTBETCTBHH 00BEKTa

15. B uem 3aximtouaiicst IpUHLKI TPETbEH CTOPOHBI IPU NPOBEIEHUH CEPTUDUKALIIH

A) pesynbTaThl cepTU(dUKALMM JODKHBI OBITh 3aBEPEHBbI M IMOJATBEPXKJIEHBI B TPEX pPAa3IUYHBIX
oprasax 1o cepTudukanuu

b) noxnrBepkeHNE COOTBETCTBUS OCYILECTBIISIETCS HE3aBUCUMON TPEThEl CTOPOHOM,

B) B 3aKkimroueHNM TPEXCTOPOHHETO J0rOBOpa Ha MpOBeACHUE paboT 1Mo cepTUdUKaLUuU

BOHpOCLI K 3a4CTy

1. AHanu3 onpeaeseHnii IOHATHE «Ka4eCTBOY.

2. DBOJIIOLIMS TTOHATHS KauecTBa.

3. OO01as cxema 3BOJIOIMH KauecTBa.

4. Cymnocts kavecta. [letna kauecTsa.

S. Mopens «llennas peakuus» Jlemunra.

6. Mopenb «Tpu yrina kauectBay 3. JlemuHra.

7. XapaKkTepuCTUKa yCIIyTH.

8. KauecTBo ycimyru ¢ Touku 3peHust MoTpeouTess.

9. Monenb BocipusiTHs HOTPEOUTENIEM KaueCcTBa yCIyTH.

10. OTHOCHUTENTBHOE Kau€eCTBO.

11. [Tpoduib OTHOCUTENFHOTO KaueCTBa TOCTUHUYHBIX YCIyT

12. OOBEKT cTaHIaAPTU3AIUH.

13. OO6nacTh CTaHIAPTU3ALINH.

14. YpoBHM CTaHAAPTU3ALIMH.

15. MexnyHapoaHas U peruoHajdbHAas CTaHIapTU3ALHA.

16. [TonsTne cepTuduUKaImm.

17. Bo3MokHBIE CXeMBI CepTUHUKALINN YCITYT.

18. [Topsnok npoBeneHus cepTUUKAIUN YCITYT.

19. [loctynatel Jlemunra.

20. KittoueBble 371eMeHTBI BCEOOIIETO YIPaBICHUS KaueCTBOM.

21. AKUEHT Ha ToTpeOuTeNs. AKIIEHT Ha IpoIecc.

22. Cxema 1e710BOr0 (TOPU30HTAIILHOTO) TPOX0XKICHHUS MPoLiecca B OpraHu3alluy.
23. Cucrema yinyumenus KAVPUO. Cucrema ynyumenns KAM-3EH.

24, Cxema BIHSHUS 0KHIaHUN 3aMHTEPECOBAHHBIX CTOPOH HAa KAYECTBO yCIYTH.
25. Tumnonorust 3nemeHToB 00cmykuBanus Kenorra—Tepmxena.

26. Anrebpandeckoe BOCIPHUITHE MOTPEOUTEIEM KauyecTBa TOCTUHUYHOTO OOCITYKUBAHHUS.
217. VYipasineHue KauecTBOM Kak IPOLECCOM B UHAYCTPUU ITOCTEIIPUMMCTBA.

28. O06006111eH1Ee U UCTIOIB30BaHUE MEKYHAPOIHOTO OIbITa 00ECIIeYeHHs KaUeCTBa YCIIYT.
29. KommiekcHas cuctema «o01ero ynpasieHus kayectBom» — TQM.

30. [Tporpamma «Six Sigmay.

31. [TapameTppl KayecTBEHHOTO OOCIYKMBAaHHS IMOTPEOUTENCH TYpUCTCKUX M TOCTUHHUYHBIX



YCIIyT.

32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.

Konuenuus cucteMHOro nojaxo/1a Ha OCHOBE KaApOBOro MEeHeKMeHTa Teinopa.
Monens @eilirendayma.

Mopnens Otrunrepa-Cuttura. Mogens J[kypana

OO01ecucTeMHbIE IPUHIIUIIBI YIIPABICHUS KAYECTBOM.

[InanupoBanue kayecTBa. KOMIUIEKCHBIN MOAX0/1 K YIIPABICHUIO KAYECTBOM.

Cucrema ¢GakTopoB, BIHUSIONIMX Ha KauecTBO. JneMeHThl TQM.

3amgaun TQM. [TnanupoBaHue mpoliecca MPoON3BOCTRA.

[IpoBepka kauecTBa NPOAYKIHUH.

CrnennanbHas GyHKIHS CUCTEMBI YIIPaBICHUS Kau€CTBOM.

DddexTrBHOE yIpaBieHUE TPEAIPUITHEM HA OCHOBE MapKETHHTA.

Co3znanue KoprnopaTUBHON KYJIBTYPBHI.

Brenpenne cTaHAapTOB TEXHUYECKOTO KauecTBa OOCTYKUBAHUSI.

Buenpenue craHaapToB (PyHKIIMOHATIBHOIO KauecTBa OOCITYKUBAHUSI.

BxoaHoil KOHTPOJIb KaYeCTBA HA MPOIYKIIMIO U YCIYTU MOCTaBIIUKOB.

Cucrema ynpaiieHUs COBITOM TOCTUHUYHBIX YCIIYT.

Cxema nporiecca MoAU(DHUKAIINN KaHAJIOB paclpeaeNeHus U cObITa.

JlokymMeHTaIusi TOCTHHUYHOTO MPEANPUSITHS IPU BHEAPEHUH MEHEPKMEHTA KaueCTBa.
Kpurepuu oTHECEHUS! CEPBUCHOTO B3aUMOJIEUCTBUS K KPUTHUECKUM CIy4asiM.
Kputnueckue ciyuyau, CBsI3aHHBIE C CUCTEMHBIMU COOSIMHU B IIPOLIECCE OKa3aHUsI CEPBUCA.
Kputnueckue cimydau, CBA3aHHBIE C peajn3aliii OKUIAHUA U 3alpPOCOB MOTpeOUTENeH Mo

azalTa-uuy CEpBUCA IOJ UX cneumbnqecxne HYXIbI.

52.

KpI/ITI/I‘leCKI/Ie ClIydan, CBA3aHHBIC C TMPOABJICHUCM HWHUIHATHBBI HWIIM HCOXHUIAAHHBIMU

NEHCTBUSIMU ITEPCOHAJa CEPBUCHOTO MIPOBaiiepa.

53.
0CA3a€MOCTb.

54.

55.

JE 6 I/I3MepeHI/II71 ceépBuca: YBCPCHHOCTb, OSMIIATHUA, HaI[é)KHOCTL, OT3bIBYHUBOCTD,

HNunekca kauectBa MSS. Unnekca kauectBa MSA.
XapaKkTepuCTUKH KadyecTBa CEpBUCA: TMOTEHUIHUAIBHOE KadyeCTBO, JKECTKOE KaueCTBO

Imponecca, MAr-Kko€ KauCCTBo IIponecca, (I)I/IHaJ'IbHoe Ka4yC€CTBO.

56.
57.
58.
59.
60.
61.
62.
63.

[TokazaTenu xauectBa cepBuca meroga INDSERV.
XapakTepucTUKU cepBuUca.

Onenounas Tabnuua Kano.

[IpocTpaHcTBeHHBIE OKA3aTEIH.

WudopmanroHHbIe TOKa3aTeH.

[IpodeccronanbHble MOKa3aTENH.

IIpereH3noHHBIE TOKA3aATEIN.

KomrnekcHsplii aHanu3 KkadecTBa 00CTyKUBaHUS KIIMEHTOB.

[TpumepHbie TeMbl pedepaToB

e A o

AHanu3 ornpeeIeHH MOHATHE «KAaueCTBOY.
DBOIOUS TOHATHUS KAYECTBA.

OOm1ast cxema HBOJIOIMH KaueCTBA.

CymnocTs kauecta. [leTnsa kauecTsa.

Mogens «llennas peakuus» [Jemunra.

Mogens «Tpu yrna kauectBa» 3. JleMuHra.
XapakTepucTuka yciyTu.

KauecTBo ycimyru ¢ Touku 3peHust moTpeouTess.
Monens BOCTIpUSTHS IOTPEOUTEIEM KadueCcTBa yCIIyTH.
OTHOCHUTENBHOE KaYeCTBO.

[Tpoduis OTHOCHTETHFHOTO Ka4eCTBA TOCTHHHYHBIX YCIIYT
OOBbeKT cTaHAapTH3AIMIH.

OO6nacTh CTaHIAPTH3ALINY.

YpOBHU CcTaHAapTU3AIHH.

MexayHapoaHasi ¥ peruoHaJIbHasi CTaHAapTU3ALIMS.
[lonsiTue cepTudukanuu.

Bo3MoxHBIE CXeMBI CepTUDUKALINN YCITYT.



18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.

YCIIYT.

32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.

[Topsimok mpoBeeHus cepTU(GUKALUU YCITYT.

[Toctynate! JlemuHra.

KitoueBble 311€MeHTBI BCEOOILEro yIpaBaeHUs KayeCTBOM.

AK1EeHT Ha oTpeOuTess. AKIIEHT Ha IIpOoLecc.

Cxema 1e710BOro (ropu30HTAIBHOI0) MPOXOXKACHUS Ipoliecca B OpraHu3alum.
Cucrema ynyumenns KAVPUO. Cucrema ynyumenns KAM-3EH.

Cxema BIHSAHMS 0KMIaHUHM 3aMHTEPECOBAHHBIX CTOPOH Ha KA4E€CTBO YCIIYTH.
Tunonorus snemenToB o6cmyxuBanusa Kenorra—Tepmxena.

AnreGpandeckoe BOCTIpUATHE OTPEOUTENEM KauyecTBa TOCTUHUYHOTO OOCTY>KUBAHMS.
VYnpapiieHne Ka4ecTBOM Kak MPOIECCOM B HHAYCTPUU FOCTENPUUMCTBA.

O06o0011eHNEe U UCIIOIB30BAHNE MEXK/TYHAPOAHOTO OMbITa 00ECIICUEHUs KauecTBa yCIIyT.
KommiekcHast cuctema «oO1iero ynpasieHus: kauecTBom» — TQM.

ITporpamma «Six Sigmay.

[TapameTpsl KauecTBEHHOTO OOCIYKHBAaHUS IMOTPEOUTENEH TYpPUCTCKUX M TOCTUHUYHBIX

Konuenuus cucteMHOro nojaxo/1a Ha OCHOBE KaApOBOro MEHeKMeHTa Teunopa.
Mopnens deiirenbayma.

Mopens Dtrunrepa-Cuttura. Monens Jxypana

OO1ecucTeMHbIE TPUHIIUIIBI YIIPABICHUS KAYECTBOM.

[ImanupoBanue kayecTBa. KOMIUIEKCHBIN MOAX0/ K YIIPABICHUIO KAYECTBOM.
Cucrema ¢GakTopoB, BIMSIONIMX Ha KauecTBO. JineMeHThl TQM.

3anaun TQM. [TnanupoBanue npoiecca IpoOU3BOACTBA.

[IpoBepka kauecTBa NPOAYKIUH.

CrnennanbHas GyHKIHS CUCTEMBI YIIPaBICHUS Kau€CTBOM.

D¢ddexTrBHOE yIpaBlieHUE TPEIIPUITHEM HA OCHOBE MapKETHUHTA.
Co3znanue KOpropaTUBHON KYJIBTYPBHI.

Buenpenne ctaHIapTOB TEXHUUECKOTO KauecTBa OOCITYKUBAHUSI.
Brenpenne cranaapToB PYHKIIMOHATHHOTO KaueCTBa OOCTYKUBAHUSI.
BxoaHoii KOHTPOJIb KaYeCTBA HA MPOJYKIMIO U YCIYTU MOCTaBIIUKOB.

Bompocsr qy1s1 cobecemoBanus

Tema: IlousTue n CYHIIHOCTDb Ka4uCCTBaA. KaugectBO YCIYI'd KaK 00BEKT YIIpaBJICHUA.

Nowunkwd =

AHanu3 ornpeesieHU MOHATHE «KAaueCTBOY.

OBoJroINs MOHATHA KadecTBa. OO0Ias cxeMa 3BOJIIOIMH KayecTBa.

CyurHocth kauecTBa. [letns kauecTsa.

Mogens «llennas peakus» demunra. Moaenb « Tpu yria kauectBay 3. [leMunra.
Xapakrepuctuka yciyru. KauecTBo yciayru ¢ TOUKH 3peHus OTpeOuTes.

Mopaenb BOCTIpUATHS MOTPeOUTEIEM KayecTBa YCIyTH.

OtHocuTenbHOE KauecTBO. [Ipoduns oTHOCHTETBbHOTO. KauecTBa TOCTHHUYHBIX yCITYT.

Tema: Cranpmaptuzanmusi ¥ cepTuuKanus B YIOPaBICHHM KadecTBOM yciyr. BceoOmiee ympas-
JIeHHE Ka4eCTBOM TOCTUHUYHBIX YCIYT.

1.
2.
3.

O0mwexT crapmaptusanun. O01acTh CTaHAAPTU3ALUHN. Y POBHU CTaHAAPTH3ALINH.
MexnyHapoaHas 1 peTUOHAIIbHAS CTaHAApTU3ALIMSL.
[Tonstne ceprudukanmuu. Bo3moxxusie cxemsl ceptudukanuu ycuyr. [lopsgok npoBeneHus

cep-TUPUKALUU YCITYT.

4.

5.
6.
7

[octynater Jlemunra. KiitoueBbie 371eMEHTBI BCEOOIIETO YIIPABICHUS KAYeCTBOM.
AK1eHT Ha noTpeduTens. AKLEHT Ha IpoLecc.

Cxema 11€710BOro (TOpU30HTAIBHOIO) MPOX0XKIECHUS IIPOLIEcca B OpraHu3aluy.
Cucrema ynyumenns KAU-PUO. Cucrema yinyunenns KAU3EH.

Tema: Pa3Butme cUCTEMHOTO nmoaxoJaa K YIIPaBJICHHUIO KadC€CTBOM. KOHHGHHI/IH yYHOpaBJICHUA Ka-

YECTBOM.
1.
2.

KoHmenmust cHCTEMHOTO TI0IX0/1a Ha OCHOBE KaIpOBOTO MEHEKMeHTa Teiopa.
Mopenb ®eiirenbayma. Moaens Irtunrepa-Currura. Mogens J>xypana.



3. OOuiecucTeMHble IPUHLUIIBI YIIPABICHUS KAUE€CTBOM.
4. [InanupoBanue kauectBa. KOMIUIEKCHBIN MOAXO/ K YIIPABICHUIO Ka4ECTBOM.
3. Cuctema (hakTOpoB, BIAMSIOIUX HA KauecTBO. DneMeHTsl TQM.

Tema: AHanu3 METOJOB OLEHKH KauecTBa ycIyr. MeToJ KpUTHYECKHX Cily4yaeB. AHAJIU3 METO-/I0B
orieHku kadectBa yciayr. Merogq SERQUAL u metonq SERVPERF.

1. Kpurepuu oTHeCEeHUs] CEPBUCHOTO B3aUMOJIEUCTBUS K KPUTHUECKUM CIY4asiM.

2. Kpurtnueckue ciydau, CBSI3aHHBIE C CHCTEMHBIMU COOSIMHU B MPOIIECCE OKA3aHUSI CEPBHCA.

3. Kputnueckue ciydau, CBS3aHHBIE C peaju3aliii OKUIAHWA U 3alpPOCOB MOTpeOUTENeH mo
aJlanTaly CepBHCa MO/ UX CIeU(PUIECKUE HY Kb

4. Kputnueckue ciyyau, CBs3aHHbIE C MPOSIBICHUEM MHUIMATUBBI WJIM HEOXKUIAHHBIMU JI€H-
CTBUSIMH TEPCOHAA CEPBUCHOTO MPOBaKepa.

5. [IaTh M3MepeHuil cepBUCa: YBEPEHHOCTb, AMIATUS, HAIEKHOCTb, OT3BIBUMBOCTb, OCSI3ae-
MOCTb.

6. HNunekca kauectBa MSS. Unnekca kauectBa MSA.

Tema: Ananu3 MeronoB oneHku kadectBa yciayr. Meron INDSERV. Ananu3 MeTonoB OIEHKH
KadectBa ycayr. Merozn Kano.

1. XapaKkTepuCTUKH KadyecTBa CEpBUCA: MOTEHLUUAIBHOE KadyeCcTBO, XECTKOE KaueCTBO
porecca, MIrkoe Ka4ecTBO mporiecca, GUHAITBHOE Ka4eCTBO.

2. [TokazaTenu xauyectBa cepBuca Mmeroga INDSERV.

3. Xapakrepuctuku cepuca. Onenounas tadnuia Kaxo.

TunoBas penoBas urpa

«Opranuzanuss ¥ (YHKIMOHMPOBAHUE COBMECTHOIO POCCUHCKO-MHOCTPAHHOTO TOCTHHUYHOIO
npen-npusarus (CII)»

Llenp [nemoBOi WIPhl: HAa OCHOBE YCIOBHO-(DYHKIIMOHUPYIOIIETO COBMECTHOTO TOCTHHHYHOTO
OPEINpPU-ATUS. TPEIJIOKUTh MPOEKTHl MpeoOpa3oBaHUil M0 MEHEIKMEHTY, OPraHU3allMOHHON CTPYKTYpe U
MapKe-THHTOBOW  JEATENbHOCTH B COOTBETCTBHM C MHPOBBIMH CTaHIapTaMH W oOecredeHus
3(PEKTUBHOCTH TOCTUHUIHOTO OM3HECA.

3ajauu Urpsl:

1. Pa3paboTka MeTOJOB MPUHATHUS PEIICHUN B 00JacTH MEHEKMEHTa, MapKeTUHTa, (UHAHCOBO-
COBITOBOW JESITEIBHOCTH, BEACHUS PEKIAMHONW M MHHOBAIIMOHHOHM NEATENFHOCTH B TOCTUHHYHOM OW3HE-
ce;

2. OsgmageHue MeTOJIaMH aHAJIM3a MPOOJIEMHBIX CUTyallMid U (pOpPMUPOBAHUS CHUCTEMBI IENeH 10
nep-criektuBam CII;

3. IIpuoOpereHne HaBBHIKOB OPTaHU3AIMH MEHEPKMEHTA U MapKETHHTa,

4. H3ydyeHwe MeETOJOB pacyeTra IPOTHO3UPOBAHUS HEOOXOTUMBIX PECYpCOB [UIsl OpraHHU3alMU
IPOM3-BOJICTBA M COBITA MIPOAYKIIUHN HA PHIHKE;

5. Pa3paGotka u BEIOOp aIbTEPHATUBHBIX BApUAHTOB PEIICHUS] KOHKPETHBIX CUTYaIUii;

6. OrmeHka COIMAIHLHO-3KOHOMUYECKOH 3(PEKTUBHOCTH TpeJiaraeMblX B XOJ€ JEJIOBOH HIPHI
anbTep-HAaTUBHBIX BAPHAHTOB;

7. lIpoBeneHue LEIEBON IKCIEPTU3BI KAXKI0I0 U3 IIPEIIaraéMblX BApUAHTOB;

8.  IIpmoOpereHue HaABBIKOB pa3pabOTKU IEJEBBIX KOMIUIEKCHBIX MPOTpaMM IO OTIEIbHBIM
(GYHKIMAM MEHEDKMEHTA U MapKETHHTA.

Y4acTHUKH N1€JI0BOM UTPHI: TPU KOMaHIbl UTPOKOB, KOTOPBIE MCIOJIB3YIOT MHUPOBOM M POCCHICKUI
OTBIT TOCTMHUYHOTO Om3Heca. KomaHga y4acTHHKOB MpEAIoiaracT HaJudue TOCTUHUYHBIX MEHEKEepPOB
BBICIIIETO 3B€HA (KaK C POCCHMCKOW, TaK M C 3apyOeKHOW CTOPOHBI), pAOOTHUKOB (PMHAHCOBOM CITYXKOBI M
MEHEJKEpPOB, OTBETCTBEHHBIX 3a IPEIOCTaBJICHUE IOMOJHHUTENBHBIX YCIyr B orene. PaboTy KoMaHab
KypUpYyeT UIPOTEXHUK (MpemnojaBarenb Kadeapbl, 0OECHeUYeHHbIH MakeToM HH()OPMAIMOHHBIX MaTepHha-
JI0B, HEOOXOJUMBIX JJIsl IPUHSATHS PEUICHUI 10 CUTYyallMOHHBIM 3a7[adaMm).

CueHapuif Wrpel: Ha IEPBOM OJTale BBIABUTAIOTCA HJIEM KaXJAOW KOMaHIbl M MPaKTHYECKHE
MpeUIoKe-HUA N0 UX NMPUMEHEHHI0. PaboTa MrpoBBIX KOMaHJ MOJpa3yMeBaeT OOMEH NPEJIOKEHHUSIMHU U



pa3paboT-Ky pelIeHUs MPEeATIOKEHHBIX 3a/lad COBMECTHO C KOHCYJIbTALUMSIMM U TOMOIIbIO UTPOTEXHUKOB.
Ha BTo-pom »sTame skcmepThl (dKCHepTHas Tpymma) HaOMIOAAlOT 3a paboTON YyYaCTHHKOB KOMAaHI |
OLICHMBAIOT €€. B KOMaHIy 3KCIEPTOB MPUITIAIIAIOTCA MEHEDKEPhl KaTETOPUMHBIX TOCTUHULl U BEAYLIUE
IpenojaBa-Teian B 00J1aCTH TypU3Ma U TOCTEIPUUMCTBA BY30B TOpoja.

3aKIIIOYUTENbHBIM 3Tal JIeI0OBOM MIPhl MPOBOAUTCS B (pOpME IUIEHAPHOTO 3acelaHusi, Ha KOTOpOe
MOTYT OBbITh MPUIVIALLIEHbl TOCTOPOHHHUE CIIyIIATEIH. 3aBEpPIICHUE JI€JI0BOM WUIPHl OTHOCUTCA K (PYHKIHSIM
Be-Aywmiero u akcrneproB. Ilocne paccMoTpeHuss pelIeHHMi KOMaHJ II0 CHUTYallMOHHBIM 3aJadyaM
nocienHero Onoka (070K 7), SKCHEPThl yAAIAIOTCS Ha COBEIIAHME, TJIe TMOABOAST WUTOTH, OMUPAsCh Ha
3afoiHsieMble B TEUEHHME WIPbl OJIaHKM OLIEHOK 3Kcreprta. llpeamosaraercss BBICTYIUIEHHE Ka)JOTO HX
9KCIIEPTOB Nepe]l OOBSIBICHHEM BEAYLIMM OKOHYATeNbHBIX WUTOroB. [lneHapHoe 3acenaHue 3aBepluaeTcs
O0BsIBIIEHUEM IT0-0€TUTENS U €r0 HarpakJICHUEM.

B kauectBe wWrpoka Kaxgas U3 KOMaHJ MOXET NPUBJIEKATh CHEIHAINCTOB-MEHEIKEPOB
TOCTUHUYHOIO Ou3Heca. [[nsg mpodeccnoHanabHON HaNpaBIEHHOCTH CTYJIEHTaM (MIPOKaM) HEOOXOIUMO
o3HakoMuThes ¢ ['OCToMm PO «Typuctcko-akckypcruoHHoe oOciayxuBanue. Kiaccudukanusi roCTHHULD.

Ha xaxnaplii U3 OJOKOB TMpeIOKEHHBIX CHUTYallMOHHBIX 3a1ady oTBoauTcs 45 MuH. (0IuH
akajeMuueckuii yac), 15 MuH — Ha o0OCyXJI€HHUE BapHAHTOB pEIIEHUN KOMaHA; B TEUEHUE UIPHI
npeaycMaTpuBaercs 2 ne-pepbisa o 10 MMH.; 0011as AJTUTENBHOCTD UTPHI 110 CLIEHAPUIO — 8 YacoB.

3aaHusl yYacTHUKAM JEJI0OBOM UIPBI

JlenoBas urpa mpeaycMaTpuBaeT pelieHue 7 OJOKOB CUTYAllMOHHBIX 3ajJad, B KOTOPBIX OTPaKEHBI
MPOOIIEMBI IEATETLHOCTH COBMECTHOTO POCCUHCKO-WHOCTPAHHOTO TOCTHHUYHOTO MTPEIIPUSTHSL.

bnox 1. Opranuszanus JesSTeIbHOCTH COBMECTHOIO POCCUNCKO-MHOCTPAHHOTO NPEAIPUATHUS.

bnox 2. Opranu3zanusi CuCTEMbl KOHTPOJISL YIIPABJICHUS KAY€CTBOM FOCTUHUYHOTO MPOIYKTA.

bnok 3. O6ecnedeHrne COBMECTHOTO MPEANPUITUS KBATHU(PHUINPOBAHHBIMHU KaIpaMH.

bnox 4. Opranuzanusi OpoABHXKEHUS YCIYT COBMECTHOIO TOCTMHHYHOIO MPEANPHUSATHS HA PBI-HOK,
B TOM YMCJIE MEXKyHAPOIHBIN.

bnok 5. Opranumzamust paboThl CIyk0 COBMECTHOTO TOCTHHHYHOTO HpeAnpusTus (ciayxba Ho-
MepHOro (onza, ciry:x6a MUTaAaHUS M HAIUTKOB, CIyXk0a, MPEeAOCTaBIAIOIIAs JONOJHUTEIbHbIE YCIYTU B
oTene).

bnok 6. Opranusanus paboTel pUHAHCOBOI CIy’Obl COBMECTHOIO FTOCTUHUYHOTO MPEANPHUSTHUS.

bniok 7. Opranuzanust ci1y>k0bl MApKETHHTa COBMECTHOTO TOCTUHHHUYHOTO TPEINPHUSATHS.

biok 1

Ha opHolf U3 nenoBbIX BCTpey IpeacTaButenei 3apyOexHoi kommnanuu B Poccuiickoit ®denepa-
UM OBUT MOJIHUCAH JOrOBOP O CTPOUTENILCTBE COBMECTHOTO TOCTMHHYHOTO NPEANPHUATHS Ha TeppH-
topuu. [lo 3ambicay mpelcTaBUTENE COBMECTHOIO NMPEANPUATHS, 3TO MOBBICUT KOHKYPEHIMIO Ha PBIHKE
TOCTUHUYHBIX YCIIYT TOPOJa U MO3BOJIUT MOITYYUTh PHUOBLIb.

JUid nanpbHEMIINX NpPakTUYECKUX JEHCTBMM Ha NpeanpusTHd ObUl CO3JaH OPTKOMMTET M ycCTa-
HOBJICHBI CJEIYIOIIMEe KOHTPOJbHbIE MOKa3aTelIM: MPOEKTHAs YHUCIEHHOCTh paboTaroumx — 170 yeno-Bek;
HOMepHO# (o — 150 HOMEpOB; 00BEM BaJIOBOI BBIpYYKH — $ 4,5 MITH B TO/I.

3aza4u OprKOMUTETA!

1. HasznauuTh nnu u30paTh Npe3nI€HTa COBMECTHOTO MPEATNPUATHS;

2. Pa3paboraTh OpraHM3allMOHHYIO CTPYKTYpy COBMECTHOIO MpPEINpPUATHS M MOJIENb yIIpaBlie-
HUS;

3. PazpaGoraTh MOAeas MUPaMUIbl HOJUUHEHHOCTH;

4. Omnpenenutb NepevyeHb YCIYT TOCTUHHYHOTO MPEINpUsTHS, pa3paboTaTh BapUaHTHI MAKETOB
YCIIyT, CHCTEMBI OIUIAThI, CKHJIOK;

5. OmnpenenuTs CUCTEMY MOCTaBUIMKOB IPEIIPUATHUS.

JlaHHBIA OJIOK CHUTYallMOHHBIX 33Jay IpopadaTblBacT M pellaeT Kaxaas KOMaHAa CTYIEHTOB.
[IpunsATBIE pELIEHUS NPEACTABIAET «MEHEIKEP BBICIIETO 3BEHA» KOMaH[bl. Pe3ynbraTel 0OCYXIEHUS
IPEICTABIJISIOTCS IPyIIaM dKCIIEPTOB.

bnok 2

Kaxnplii MeHepKep COBMECTHOTO TOCTMHHYHOIO HPENpUATHS JO0JDKEH pa3OupaTbcs B BOIPOCAX
KOHTpOJISI KadecTBa, 3HAThb CTPAaTEIMYECKUE LEAM M IPAKTUKy OCYIIECTBICHHUS KOHTPOJSA KauyecTBa.
Hcexons us 31oro, nepes MeHeKepaMu COBMECTHOTO IPEAIPUATHS CTaBATCS CIEAYIOIUE 3a1a4u:

1. Bblzenuts B OpPraHM3allMOHHOM CTPYKType NPEANPHATHS IODKHOCTH, HECylue (yHKIIHIO
KOHTPOJIS Ka4eCTBa;

2. Omnpenenuth (YHKIMU KOHTPOJS KayecTBa M €ro 3aJauyd Ha OMMKaMIIyr0 NMEepCHeKTHBY B 00-



JaCTH CHUKEHUS M3/Iep’KeK POM3BOJICTBA U COBEPILICHCTBOBAHMUS IpOLlecca MPEI0CTAaBICHUS YCIYT;

3. Pazpabotath MoOJenb KOHTPOJS KauecTBAa IOCTHHHYHOIO IPOJIyKTa, 0OOCHOBaTh HEOOXOIu-
MOCTh M ILI€JIECO00Pa3HOCTh KOHTPOJISl KauyecTBa, ONpPENeNUTh CTaTbU 3aTpaT Ha oOecleYeHHe KadecTBa
TOCTUHUYHBIX YCIIYT;

4.  OnpenenuTb METOJbl CTATUCTUYECKOIO OTYETa KOHTPOJS KadecTBa (KOHTPOJIbHBIE KapThl,
TaOJIHIIBI BHIOOPOYHOTO KOHTPOJISI KAUECTBA, SKCIIEPTHAS M TOCTEBAst aHKETA).

Paz0op BbllIENIEpEUNCICHHBIX 3aJau MPOBOJUTCS Ha COBELIAHMM BCEX IPYII MEHEIKEepOB COB-
MECTHOTO TOCTUHUYHOTO TPEANPHUATHS. BapuaHThI peleHuii mpeiaratoTcsi SKCrepTam.

bok 3

ObecrieueHne MpeanpusATHs KBATU(PUIMPOBAHHBIMU KaJpaMU — OJHA W3 OCHOBHBIX (QYHKIUI
MEHEUKMEHTa B TOCTHHUYHOM OM3Hece. 3ajjaud B 3TOM pasziesie KOHKPETH3MPOBaHBI CIEAYIOIIUM 00-
pasom:

1. Pa3pabotath (pyHKIMM OT/ena KaApPOB MPEIIPUATHS;

2. IpemnoxuTs 1 000CHOBATH NMPHHIMIBI 1MOAOOpPAa W PACCTAHOBKH KaJpOB, CHCTEMY MOBEHIIIE-
HUS KBaJIM(UKAILMH, CUCTeMY O0eCTieueHHs PEeNpUATH HE0OX0AUMBIMU KaJpamH;

3. Ompenenuts TpeOOBaHHMA K KaJpam, YPOBEHb WX MNPO(ECCHOHAIBHOW MOJIrOTOBKH, YpPOBEHB
OILTaTHI TPY/a;

4. Pazpabotars cucteMy GOpMHPOBAaHUS KOPIIOPATUBHOW KYJIBTYPBI IPEIIPUSTHS;

5. OmnpenenuTh BHYTPEHHHE M BHEIIHUE UCTOYHUKH OOECIICYEHUS MPENPHUITHS COTPYAHUKAMH;

6. Coznath CUCTEMY OIUIATHI TPY/Ia M COIMATIBLHOTO 00eCTIeYeHNsT PAOOTHUKOB MPEIITPUSTHSL.

['pynma MeHemKepoB BBHICHIETO 3BEHA MAEJECTHPYET PEIICHHE ITOCTaBJICHHBIX 3a/1ad IPEACTaBHTE-
JSIM TIOJpa3JeNieH TPEANPUATHS, 3aTeM BCE NPEIOKEHHs] MEHEIKEPOB BBIHOCATCS Ha 00CYXKIe-HHUE.
OxoHYAaTENbHBIC PEIICHUS TPEACTABISIOTCS TPYIIIaM SKCIEPTOB.

bnok 4

JIroboe mpeAnpuiTHe Hy)XIaeTCs B CHIBHOM CHCTEME IMpPOJBM)KEHHS CBOMX TOBAapOB M YCIyT Ha
peiHOK. COOTBETCTBEHHO, CIyX0a MapKeTHHra TNOJy4YaeT 33JaHue NPOAHAIM3HPOBATH CHUTYAIMIO Ha
PBIHKE M IPUHSATH COOTBETCTBYIOIIME MEPHI 10 YCKOPEHHIO MPOJBIKEHHS TOBapa Ha PBHIHOK. 3a/aHHS
chopMyIUpPOBaHBI CIEAYIOIIMM 00pa3oMm:

1.  OueHHUTh pPEKIAMHYIO AEATEIBHOCTh KOHKYPHUPYIOIIMX TOCTHHUYHBIX NPEANPUATHH U 3¢-
(EeKTUBHOCTH Pa3IMYHBIX HOCUTEJICH PeKJIaMBbl B YCIIOBUSX T. BianuBocToka;

2. Ompenenutb Kpyr NOCPEAHUKOB, PEATNU3YIONINX YCIYTH TOCTUHHYHOTO TPEIIPUSITHS;

3. BriOpats Haunbomnee 3¢hHekTHBHBIE METOABI TIPOIBUKECHUS TIPOLYKIIUH MTPEIIPUSTHS,

[To uroraM NpOBEJEHHOTO aHANW3a CAENaTh JOKIJIAA TPYyNIaM SKCHEepTOB, JaTh PEKOMEHJAIHMHU TI0
HPOJIBHKEHUIO YCIYT TOCTUHUYHOTO MPEIPHUSITHS.

biok 5

OCHOBHOHW J10X0/1 TOCTHHUYHOMY TPEANPHUATHIO MPUHOCIT HOMEpHOH (poHA M ciayx0Oa NMUTAaHUS H
HanmuTKOB. [Ipy 3TOM MPOM3BOACTBEHHBIH IMPOIECC B TOCTHHUIIE HAa3BaH «IMKI OOCTYKMBAaHHS TOC-TS.
[Ipennaratorcs cienyromuye CUTyallMOHHBIC 331a4H, BO3HUKAIOIINE B TPOLIECCE CIIPOU3BOACTBAN:

1. Pa3pabortate CTpyKTypy YIpaBieHHUsS CIIy>KOOH HOMEpHOro (oHAa W CIyXOOH NHUTAHHA H
HAIUTKOB, OTPEICTUTh UX B3aUMOCBSI3H C IPYTUMH CITYKOaMU TOCTUHHYHOTO TPEANPUSATHS;

2. Ompenenutb MUCCHIO, CTPATETUIO U TAKTHKY JaHHBIX CITykKO;

3. CocTaBUTh CXE€My HCIIONB30BaHUs 000pyNOBaHMSA B CiIyx0e HOMepHOro (oHAa, pa3padboTaTh
OF0/KET 3TOTO TOCTHHUYHOTO TTOIPA3/ICIICHNS;

4. OmnpenenuTh CcrocoObl MUHUMH3ALKU 3aTpaT B MPOLECCE MPOM3BOJCTBA TOCTHHUYHBIX YCIYT,
B TOM YHCJIC Yepe3 yIpaBieHHe (OHAOM OIIaThl TPYAA;

5. Pa3paboraTh OCHOBHBIE MTOJIOKEHHSI [IEHOBOH IMOJUTHUKU TOCTUHHYHOTO TPEITPUSTHSL.

Bce mpemtokeHnst cTyeHYeCKHX TPYI aHAIM3UPYIOTCS B X0Je OOCYXKICHHS, TOTOBUTCS IOKIA[
JUISL TPYIII 9KCIIEPTOB.

biok 6

OyHKIIMOHUPOBAHHE COBMECTHOTO TOCTHHUYHOTO MPENNpUATHs TpeOyeT peuieHus psjaa (uHaH-
COBBIX BOTIPOCOB. B TaHHOM CiTydae MOCTaBJICHBI CIIEAYIOIINE CUTYyallMOHHBIC 3aa4n:

1. Ompenenute CTaThbM HM3AEPXKEK MPOU3BOJICTBA B TOCTUHUYHOM HPEANPHUATHH, HOPIIOK ydyeTa
3aTpar;

2. PaccMoTpuTe METOIBI aHAIM3a MAaTEPUAIbHBIX 3alacoB, CKOPOCTH 00OpOTa MaTepHAIbHBIX
3amacoB, CIIOCOOBI KOHTPOJIS HaJl MaTePHAIbHBIMU 3aI1aCaMHU;

3. Pazpaborka OIOKETOB B LENAX IUIAHUPOBAHUS M KOHTPOJISA: LENH Pa3pabOTKH OOJKETOB,



opranusanus paboThl IO COCTaBIEHUIO OIO)KETOB;

4. OmnpenenuTs CXEMbI pacyeTa oTpeduTeIeii TOCTUHUYHBIX YCIYT;

5. Paspabotare mpouenypy COCTaBIE€HHS OTYETOB O (PMHAHCOBOM JESITENbHOCTH TOCTHHMILBI 32
CYTKH, MECSII, TO pabOTHI MPEIIPUSTHS.

CuTyallMOHHBIE 3aJaud PacCMaTPUBAIOTCS COBMECTHO HA COBEIIAHUM BCEX TPYMI CTYAEHTOB.
PazpabotanHble peKOMEHJAINY TPEACTABISIFOTCS TPYIIIaM SKCIIEPTOB.

biok 7

B mporecce cTpouTenbcTBa COBMECTHOTO TOCTUHHYHOTO TIPEATIPHUSTHS OBLITM HAMEYEHBI TIIaBHBIC
OPUEHTUPBI O 00BEMY peajHM3allMid TOCTHMHHYHBIX yciyr. OfHO M3 BaXHEHIIMX HampaBlIeHHH B pea-
JM3alUN  YCIIYyT TPEIUpPUSATHS — €ro MapKeTHTOPHEHTHPOBAHHAS JeATeNbHOCTh. [lodToMy mepem we-
HeJDKepaMU MPeIIPUATHS CTaBsATCA CIEIYIONe 3aJaul U3 00JaCTH MapKeTHHTa:

1. PazpaboTtarh acCOPTUMEHT TNpeaiaraéMbIX COBMECTHBIM TOCTHHUYHBIM MPEIIPUSTHEM YCIIyT
B 3aBUCHMOCTH OT MX KauyecTBa,

2.  Ormpenenuts NOTEHIMAIBHYIO €MKOCTh PBIHKA TOCTHHUYHBIX YCIYT U CHOCOOBI X aKTHBHO-TO
cOBITa;

3. Ilpu opranmzammu cObITa TOCTHHHYHOTO TPOIYKTA: ONPEACIHTh (YyHKIMOHAJIBHBIE OO0s3aH-
HOCTH KaXJIOro M3 PaOOTHHKOB CIIy>KObI MapKEeTHHIa, PacCMOTPETh CUJIbHbIE M Clabble CTOPOHBI Op-
TaHU3aIH CUCTEMBI COBITA;

4. Pa3pabotath cucteMy 00yueHHUs] paOOTHUKOB B 00JIaCTH MapKETHHIA U MIPOAAK;

5. OxapakrepusoBaTh pabOTHUKA CIY>KObl MapKeTWHTra (JUYHBbIE KauyecTBa, CIIOCOOHOCTH, OIIBIT
W Ip.);

6. Pa3paboraTh TPWHIMITBI 3aKJIIOYCHHUS TOPTOBBIX CHEIOK M TIOMCKA KIMEHTOB (HCIIONB3YS Me-
TOJIbI TIOMCKA MOTEHLIUAIBHBIX OTpeduTeeit);

7. Jlatb KpaTKo-, CpeAHE- U JOJTOCPOUYHBIE MPOTHO3bI COBITA TOCTUHUYHOTO MPOIYKTa, 0OOCHO-
BaTbh METO/bI IPOTHO3A;

8.  Omnpenenutb peKIaMHBIA OIOKET, CrOCOObI M3ydeHHs 3()P(PEKTUBHOCTH PEKIAMHOW JesTeNb-
HOCTH IIPEIpPUATHS;

9. OxapakTepu3oBaTh cienu(UKy peKjIaMbl TOCTHHUYHBIX YCIYT B T. BianuBocroke;

10. Omnpenenuts ciocoObl CTUMYJIMPOBAHUS PAOOTHUKOB CIIy>KObl MapKETHHTA.

Bce pemennst 00Cyx)1at0Tcsi MEKAY TPYIIIaMU CTYJICHTOB, 3aT€M IPEACTABISIFOTCS SKCIIEPTaM.

TunoBoe TecTOBOE 3aaHUE

1. TecT mo AUCHUIUIMHE

1. Kakoe onpeneneHue kauecTBa COOTBETCTBYET onpeaeieHuto kadectra no 'OCT P UCO
9000-2001

A) cTeneHb COOTBETCTBHS MPUCYIINX XapaKTEPUCTUK TPeOOBAHUSM,

b) mapameTps! olileHMBaeMOro 00beKTa,

B) cOBOKYMHOCTb XapakTepUCTHK 00BbEKTa

2. Kakas u3 nepeunciIeHHbIX HIKE 1IeJIEH SBIISIETCS OJJTHOM W3 IeJIel CTaH1apTrU3aluy B
CUCTEME TEXHUYECKOIO perysnpoBanus B PO

A) ycTaHOBIIEHHE 00513aTeIbHBIX TPEOOBAaHUHN K MPOAYKIIUU U yCITyTaM,

b) noBeitieHne ypoBHs 0€30MaCHOCTH KU3HU WIIU 3/I0POBbs TPaXkIaH,

B) nmpoBepka kadecTBa ycayr

3. Kakum o6pa3oM cranaapTu3alys CnocoOCTBYET MOBBIIIEHUIO KA4eCcTBa yCIyTr9

A) IpUMeHEHHE IPOrPECCUBHBIX CTAHIAPTOB MO3BOJIAET MPEANPHUATHIO CO3/1aTh CUCTEMY
HEMPEPHIBHOTO COBEPIICHCTBOBAHUS JIEATEIILHOCTH U BCEX MPOIIECCOB,

b) crannapTu3anus He cBsi3aHa C MOBBIIIEHUEM KauecTBa YCIyT,

B) crannapTtsl conepkart o0s3arenabHble TPeOOBAaHUS K KAUECTBY YCIyT

4. B ueM oTIM4Me HOBOTO MOAX0/1a POCCUHUCKOT0 3aKOHOIaTENIbCTBA K CTAHAPTU3ALIUHU 110
CpaBHEHUIO ¢ HOpMaMHu, AeiicTBoBaBmmMu 10 01. 07. 2005 r.

A) HOBBIH 3aKOH YCHUJIMBAET 0053aTeIbHOCTh MPUMEHEHUS CTaHIapTOB BO Bcex chepax
3KOHOMUYCCKON ACITEIbHOCTH,



b) HOBBIIf 3aK0H ompeaesnseT 100pOBOJIbHBINA XapakTep IPUMEHEHHUS CTaHAApTOB B
NEeSITEIbHOCTU MPEANPUATHH,

B) HOBBIIT 3aK0H ompenenseT 00s3aTeNbHOCTh IPUMEHEHUS TPeOOBAHUS CTAHJAPTOB TOJIBKO
JUIS POy KLU

5. Kakue nmpaBoBbI€ aKTHI PETYJIUPYIOT BOIPOCH CTaHAapTU3aIMU U cepTudukaruu B PO B
HACTOsLIEE BPEMS

A) 3akon «O cTaHmapTU3alUKA U CEPTUPUKALTII,

b) 3akon «O cranmaptuzanumn», 3akoH «O cepTuduranuny, 3akoH «O TEXHUUECKOM
pEeryJIupoBaHUN»,

B) 3akoH 0 TeXHMYECKOM PETyIMPOBaHUHU

6. KakoBO COOTHOIIEHNE TOHATHI «TEXHUYECKOE PETYIMPOBAHUEY, «CTAHAAPTU3ALIUS,
«ceptuduranus

A) maHHBIE TIOHATHUS PETYIUPYIOT OTIEIbHBIE CEephl ASSITETFHOCTH U HE CBS3aHBI JIPYT C
npyrom,4

b) TexHndeckoe perynupoBaHue - 3TO 0JiHa U3 (HopM cTaHAAPTH3AINH,

B) nonstHe «TeXHUUECKOE PEryIupPOBaHUE BKIIIOUACT AEATEILHOCTh M MIPABOOTHOIICHMS
B 00J1aCTH CTaHAAPTU3AIUS U CePTUDUKAINH

7. IlpuMeHeHre Ha MPAaKTUKE KaKOro JOKyMEHTa COACHCTBYET COOIIOICHUIO TpeOOBaHUI
TEXHUYECKHUX PEriIaMEeHTOB

A) ceptudukar cooTBETCTBUS,

b) nmunensus,

B) HaunoHanbHbIN cTaHAApT

8. Kak pernmameHTHpyeT HOBasi CUCTEMa TEXHUYECKOTo peryiupoBanus B PO nesrenbHOCTh
peanpusTHiA chepbl yCIyT

A) uMeeTcst IepeyeHb yCIIyT, K KOTOPBIM ONpeIeeHbl 00s3aTenbHble TpeOoBaHus,

B) B cdepe yciyr TpeGoBaHMS CTaHAAPTOB YCTAHOBJICHBI JUIS IPUMEHEHHSI Ha JOOPOBOJIBHOM
OCHOBE,

B) Tonpko K ycityram cpescTB pa3MeIlleHUsl YCTaHOBJIEHbI 00s3aTebHbIE TPEOOBaHUS

9. Kak Ha3bIBaeTCsl JOKYMEHT, yCTaHABIMBAIOLINI 00s3aTelIbHbIE TPEOOBAHUS K MPOAYKIIUN
U IIpoLIECCaM €€ MTPOU3BOJCTBA

A) TEXHUYECKUI perylaMeHT,

b) Texuuueckue ycioBus,

B) rocynapcTBeHHBIN cTaHIapT

10. Kakoii JOKyMEHT yJI0OCTOBEPSIET COOTBETCTBHE TYPUCTCKUX YCHYT TOJIOKEHUSIM
CTaHJIapTOB

A) nexiapanusi 0 COOTBETCTBUH,

b) nonoxxeHue o craHaapTH3ALNH,

B) ceprudukar coorBercTBUS

11. Kaxoii opran siBisieTcsi HAlIMOHAIBHBIM opraHoM P® mo crangapTu3anuu
A) MUHHCTEPCTBO CTaHIAPTU3ALUU U CEPTUDPHUKALINH,

b) IN'ocynapctBenHbli komuteT PO 1o cranaapTu3aiy ¥ METPOJIOTHH,

B) ®enepanpHas cimyx0a 0 TEXHUIECKOMY PETYJIUPOBAHUIO M METPOJIOTHH

12. Yto U3 nepeyucieHHOro HUKe SIBJISETCSI OCHOBHOM LIEJIbIO FAPMOHU3AIMH OTEUECTBEHHBIX
[paBWJ CTAaHIAPTU3ALUU C MEXIYHAPOIHBIMU

A) NOBBILIEHNE KOHKYPEHTOCIIOCOOHOCTH OT€YECTBEHHBIX TOBAPOB U YCIYT B
MEKyHApOAHOU TOProBIIE,

b) poct nmpecTika 0T€4eCTBEHHBIX OPraHOB CTaHAAPTU3ALIUHY,

B) BHeceHue u3MeHEeHH B TEKCT OTEYECTBEHHBIX CTaHIaPTOB



13. Ha 6a3e kakoro opraHa co3/1aH TEXHUYECKUNA KOMUTET MO pa3pabOTKe rocyAapCTBEHHBIX
CTaHAApTOB B cepe Typu3mMa

A) MunucrepctBo Typuzma PD,

b) lenaprament typusma npu MunskoHompassutus PO,

B) IN'ocynapcTBeHHBIM KOMUTET 10 PU3NUYECKON KYJIBTYpPE, CIIOPTY U TyPU3MY

14. Kakoit Habop cTaHAApTOB OIpeaesseT TpeOOBaHus K TyPUCTCKUM yCIIyraM

A)T'OCT P 50646-94,1 OCT P 50691-94, T'OCT P 51133-98,

B) 'OCT P 50762-95, TOCT P 50763-95, TOCT P 50764-95, TOCT P 50935-96, TOCT P
50647-94

B) I'OCT P 50681-94, TOCT P 50644-94, TOCT P 50690-2000

15. Kakoit Habop cTaHaapTOB ompeaesseT TpeOOBaHMsI K yCIIyraM OOIEeCTBEHHOTO MUTaHUS?
A)T'OCT P 50646-94, 'OCT P 50691-94, TOCT P 51133-98,5

B) 'OCT P 50762-95, TOCT P 50763-95, TOC1 P 50764-95, T OC I P 50935-96, TOCT P
50647-94,

B) I'OCT P 50681-94, TOCT P 50644-94, TOCT P 50690-2000

16. Kakoit Habop cTaHAapTOB OIpenesseT TpeOOBaHus K yCIyraM CpPeICTB pa3MeIleHUs
A)['OCT P 50646-94, I'OCT P 50691-94, TOCT P 51133-98,

B) 'OCT 28681 4, TTOC1 P 51185-98,

B)I'OC T P 50681-94, TOCT P 50644-94, T'OCT P 50690-2000

17. B xakoM CTaHJapTe aHa KJIACCU(PHUKAINA CPEICTB pa3MEICHHS
A) TOCT P 51185-98, b) 'OCT 28681 4, B) TOCT P 50690-2000

18. B kakoM cTanmapTe orpeeiaeHbl TpeOoBaHus K HHPOPMAIUH, IPEAOCTABIIEMON TYPUCTY O
TYPUCTCKOM IyTEIIECTBUU

A) TOCT P 51185-98, b) 'OCT P 50644-94, B) 'OC I" P 50690-2000

19. Ot 4ero 3aBUCHUT BBHIOOp CTaHIAPTA, 10 KOTOPOMY MPOXOJUT CEPTUDUKAIIHS YCIIYT TOCTUHHIIBI
A)OT KenaHus 3asiBUTEIIS] TPOUTH TOJTBEPKICHUE COOTBETCTBUS B IAHHOW CHCTEME
cepTuduKaInH,

bB) ot pemienus oprana mno cepruduKanuu,

B)oT uncieHHOCTH TIepCOHANa TOCTHHUYHOTO TPEAPHSITHS

20. B xakoMm craHmapTe ompeneneHbl TpeOOBaHUS MO 00€CIeUeHUI0 OE30MaCHOCTH TYPHUCTOB M DKC

-KypCaHTOB
A) TOCT P 50681-94, b) 'OCT P 50644-94, B) 'OCT P 50690-2000

8. IlepeyeHb OCHOBHOW ¥ [ONMOJHUTEJbHOH Y4YeOHOH JHTepaTypbl, HeOOXOAMMON /I OCBOCHHS
AUCHMILTUHBI

a) llepeyeHb OCHOBHOM M JIONOJHUTEIBHOM Y4YeOHOM JMTEpaTypbl, HEOOXOOUMOW JJIsi OCBOEHUS
JUCLUTITUHBI

OCHOBHAaA
JI1.1 ArapxoB A. II. YmpaBnenue kadecTBoM [DJIeKTpOHHBIN pecypc]|:yuebnuk ; BO - bakamaBpuar. -
MockBa: Mzmarenbcko-toproBas kopmnopamusi "Hamko u K", 2020. - 204 c¢. — Pexum npocryna:

http://znanium.com/go.php?id=1091808

JI1.2 bacosckutii JI. E., IIpotackeB B. b. YnpaBnenue kauecTBoM [DIeKTpoHHBINH pecypc]:yueOnuk ; BO -

bakanaBpuat, Maructparypa, Cneumnanurtet, Acnupanrypa. - MockBa: OOO "Hay4Ho-u3nareiabCKuii

nentp UHOPA-M", 2022. - 231 c. — Pexwum noctyna: http://znanium.com/catalog/document?id=390077
JAOMOJTHUTEIbHAS



JI2.1 JleonoB O. A., TemacoBa I'. H., Beprazosa lO. I'. VmpaBnenue kauecTBOM [DIEKTPOHHBIH
pecypc]:yueOnuk ; BO - bakanaBpuat. - Cankt-IlerepOypr: Jlanp, 2020. - 180 c. — Pexum noctyna:
https://e.lanbook.com/book/130492

JI2.2 YepuuxkoB b. B. VmpaBnenue KauecTBOM NPOTrpaMMHOro obecnedeHus: [DIeKTpOHHBIN
pecypc]:yuebnnk; BO - bakamaBpuar. - Mocksa: M3zngatensckuii JJom "®OPYM", 2019. - 240 c. — Pexum
noctyna: http://new.znanium.com/go.php?id=1018037

JI2.3 Epmonaesa E. O., Kantepe B. M. VmopaBineHwe KayecTBOM Ha MNPEANPUITHAX MHUILIEBOM,
nepepadaThIBalOIeld  MPOMBIIUICHHOCTH, TOPTOBIM W OOIIECTBEHHOTO NHUTAaHUS  [DJIEKTPOHHBIN
pecypc]:yuebnuk ; BO - bakanaBpumat, Maructparypa. - MockBa: OOO "Hay4HO-uU31aTeIbCKUil IIEHTP
NH®PA-M", 2018. - 336 c. — Pexxum gocryma: http://new.znanium.com/go.php?id=925846

JI2.4 ApucroB O. B. VYmpaBieHnue kadecTBoM [DneKTpoHHBIM pecypc]:yueOnuk ; BO - bakanaBpwuar,
Maructparypa. - MockBa: OOO "Hayuno-uznatenbckuii nentp MHOPA-M", 2021. - 224 c. — Pexum
nocrtyma: http://znanium.com/catalog/document?id=375832

JI2.5 bepnosckuii 0. H. CranpapTel u KayecTBO NPOAYKUMH [DJNEKTPOHHBIN pecypc|:yuyeOHO-IpaKkThy.
nocobue ; BO - bakamaBpuwar, CrnenuamuteT. - MockBa: M3marensctBo "®OPYM", 2018. - 256 c¢. —
Pexwum noctyna: http://znanium.com/catalog/document?id=370912

JI2.6 ArapkoB A. Il. YmpasneHue kauecTBOM [DNeKTpoHHbIH pecypc]:yuebHuk; BO - bakanaBpuat. -
Mocksa: Jlamkos u K, 2022. - 208 c¢. — Pexxum gocrtymna: https://e.lanbook.com/book/277622

JI2.7 EnoxoB A. M. YnpapieHue KauecTBOM [DIEKTPOHHBINA pecypc]:yued. nmocobue; BO - bakanaspuar,
Cneuunanurer, Acniupanrypa. - MockBa: OOO "Hayuno-uzgatensckuii nuentp MH®PA-M", 2022. - 334 c.
— Pexxum noctyna: https://znanium.com/catalog/document?id=423621

6) Meroauyeckue Mmarepuaibl, pa3paboTaHHbBIE MpernoAaBaTeNIMU Kadeapbl 1O TUCHUIUIMHE, B
cootBeTcTBHH ¢ npoduiem OIl.

JI3.1 MuxeeBa E. H., Cepomrtan M. B. Ynpapnenue xauectBoM [DieKTpoHHBII pecypc|:yuebnuk; BO -
bakanaBpuat. - MockBa: Mznatenbcko-toproBas kopmoparust "lamkoB u K", 2017. - 532 c¢. — Pexum
nocryma: http://new.znanium.com/go.php?id=336613

JI3.2 Janmnsix B. M. YenoBeweckuil ¢aktop B yHOpaBJIE€HUU KAaYeCTBOM: HHHOBAI[MOHHBIM MOAXOA K
YIpPaBJIEHUIO 3PTOHOMHYHOCTBIO [DNIeKTpOHHBIN pecypc]:yued. nocobue ; BO - bakanaBpuat. - Mocksa:
Msnarensckas rpynma "Jloroc", 2020. - 336 ¢. — Pexxum goctyna: http://znanium.com/catalog/document?
1d=367683

9. Ilepeyenn pecypcoB HH(POPMALMOHHO-TEIEKOMMYHHMKANIMOHHOH cetn «HMHTepHeT», HE00X0-
AUMBIX /1JI51 OCBOCHUS JUCIHUNIMHBI

No HaumenoBanue pecypca cetu «HTepHe™ DJIEKTPOHHBIN apec pecypca

Anrnuiickoe uctopudeckoe ob6o3penue. Oxcdopackuit

yHUBEpCHTET https://academic.oup.com/ehr

2 Koncynprantlntoc consultant.ru

10. MeTonnueckue ykazaHus 1Jjisl 00y4arOIIMXCH M0 OCBOCHUIO M CIIATIIMHbI

[Tpu m3ydenun aucHUIIUHBI «KauecTBO TYpPHCTCKUX YCIyr» HEOoO0XOIMMO OOpaTWTh BHUMaHHME Ha
NocCJIeI0OBaTeNbHOCTh nM3yueHus: TeMm. [lepBas tema «lloHsiTme u cymHocTh KauecTBa. KauecTBo yciyru kak
OOBEKT YIpaBIICHUs» JaeT 0a30BbIC TPEACTABICHUS O CYIIHOCTH, TpEAMETe W 3aJadax IHCLHUIUIMHBL, €
OCHOBHBIX IpoOiemax. be3 u3yueHus 3THUX MONOXKEHHUM naibpHeilllee ycBoeHUe Marepuana Oyner Headdek-
TUBHBIM. Oco00e BHUMaHHE B INEPBOH TeMe CIeAyeT OOpaTUTh Ha aHAJIU3 ONpEACICHUN MOHATHE «Kaye-
CTBOY», CYIIIHOCTh Kau€CTBA, SBOIIOLUIO MOHATHS KaueCTBa.

bonpmoil mpobnemoli mpH HM3y4eHMHM KauyeCTBO TOCTMHUYHBIX YCIYT SIBISIETCA OTCYTCTBHE JOCTa-
TOYHBIX 3HAHUW MOHATUU CepTU(UKAINK, BO3MOXHBIX CXEM CepTU(UKAMU YCIYT, TaKke MpoOIeMoil sB-
JsieTcsl HemoHUMaHue cdepbl 00cmy)uBaHui. Be€ 3To 1 MHOTOE pyroe TOBOPUT O HEOOXOIMMOCTH H3yde-
HUs BTOpoi TeMbl «CTanmapTuzanus u cepTuduKkanus B YIpaBICHUU KauecTBOM yciyr. BceceoOmiee ympas-
JICHWE KAa4eCTBOM TOCTHHHYHBIX YCIyr», KOTOpas MOMOET CIOXHUTh CBOE BUACHUE 3TUX IpobdiieM. TpeTps
Tema «Bocnpuartue mnorpeOuTeneM KayecTBa TOCTHHHYHOTO  OOCIYXHBaHHS» TIOMOXET CTYICHTY
MIO3HAKOMHUTBCSI C CXEMOH BIMSHMS OXHUIAHUN 3aMHTEPECOBAHHBIX CTOPOH Ha KadecTBO yciayru. Kpome



TOTO, HEO0O-XOIUMO OOpaTUTh BHUMAaHHE HA THUIIOJIOTHIO 3JEeMEHTOB obOcmyxkuBaHusa Kenorra—Tepmxena.
Taxke HE00-XOMMO H3yYUTh TaKHe€ TEMbl, Kak «YTpaBJI€HHE KaueCTBOM YCIyr B HWHIYCTpUHU
TOCTENPUUMCTBa», «Pa3-BUTHME CUCTEMHOIO MOJAXO0Ja K YIpaBICHUIO KauecTBOM. KoHuenuus ynpaBiieHUs
kauectBoM», «Dynkiuun TQM. Co3naHue cucTeMbl KadecTBa B TOCTUHHUIIE», «AHAIU3 METOJOB OICHKU
KauecTBa yciyr. Meroj KpUTHMUECKHX ClydaeB. AHAJIM3 METOJOB OLIEHKM KayecTBa yciyr. Meron
SERQUAL u meronq SERVPERF», «Ananu3 meronoB oneHku kadectBa yciayr. Meron INDSERV. Ananu3
METOJIOB OIICHKH KauecTBa yciyr. Meron Kano». DT TeMbl momoryT cGopMHUpOBaTh HEOOXOIWUMBIE IS
CTYJICHTa 3HaHUSI, YMEHUS U HABBIKH.

YcnemHoe u3ydyeHUE AMCHUIUIMHBI TpeOyeT TMOCelIeHus JIeKIUH, AaKTUBHOW paboThl Ha
NPAKTHYECKUX 3aHSATHUSX, BBIOJIHEHUS YYEeOHBIX 3aJaHH TMPENOJaBaTeNsl, O3HAKOMJICHHS C OCHOBHOW U
JOTIOJTHUTENBHOU JIUTEPATYPOM, HOPMATUBHBIMU PABOBBIMU aKTAMH M HOPMATUBHBIMU JOKYMEHTAMM.

B xone nekiuii mpemnogaBaTeNb W3JIaraeT U Pa3bsCHSAET OCHOBHBIC, HaWOOJIEe CIOXKHBIC TMOHSATHUS
TEMBbl, a TaK)Ke CBSI3aHHBIE C HEHl TEOpeTHYECKHMEe M MPAKTUYECKUE MPOOJIEeMbl, JAaeT PEKOMEHAALUU Ha
IPAKTUYECKOE 3aHATHE U YKa3aHUS Ha CAaMOCTOSTENIbHYIO paldoTy.

[Tpu moAroToOBKE K JIEKIIMOHHBIM 3aHITUIM CTYAEHTaM HEOOXOIUMO:

nepes; OuYepeqHOM JeKIMed HEeoOXOOUMO TMPOCMOTPETh IO KOHCHEKT MaTepuall MpeabLIyIneit
nekuuu. [Ipu 3aTpyAHEHHSX B BOCHPHUSTUM MaTepualia ClieJyeT OOpaTUThCS K OCHOBHBIM JIUTEpPATypPHBIM
uctouHukaM. Ecim pa3oOpaThcst B Marepuase OnaTh HE yAajoch, TO oOpaTtutech K JIeKTOpy (Mo rpaduky
€ro KOHCYJIbTAllMi) WU K TPEToIaBaTeio Ha MPAKTUYECKUX 3aHATHUSX.

[TpakTideckne 3aHATUS 3aBEPIIAIOT HW3YyYEHHE HAWOOJee BaXKHBIX TEM Y4YEOHOW JAMCIUILIUHBL
OHu ciyXaT JUisl 3aKpeluIeHHs W3YYEHHOIO Marepuasa, pa3BUTHS YMEHHUW M HAaBBIKOB ITOATOTOBKH
JOKJIAJIOB, COOOIICHUN, MPUOOPETCHHsSI OMBITA YCTHBIX MyOJWMYHBIX BBICTYIUICHUW, BEACHHS UCKYCCHH,
apryMEHTallud U 3alllUThl BBIJBUTAa€MBIX IOJOKEHHM, a TaKkXKe i1 KOHTPOJIS NPEnoJaBaTeieM CTEIEHU
MOATOTOBJIEHHOCTH CTYJIEHTOB MO M3y4aeMOM JUCIUILIUHE.

[Ipy moaroToBke K NMPaKTUYECKOMY 3aHATHIO CTYIEHTBl MMEKT BO3MOXXHOCTH BOCIIOJIB30BAThCS
KOHCYJIbTAIIUSIMU TIPENOIaBaTes.

[Ipu moAroToBKe K MPaKTUYECKUM 3aHATUSAM CTyJIEHTaM HEOOXOIUMO:

MPUHOCUTH C COOON PEKOMEHIOBAaHHYIO MPETOoJaBaTeNIeM JTUTEePaTypy K KOHKPETHOMY 3aHSTHIO;

0 OYEPEIHOro IMPAaKTHUYECKOrO 3aHATUS M0 PEKOMEHJOBAaHHBIM JIMTEPATypPHBIM HCTOYHHKAM
popadoTaTh TEOPETHUSCKUN MaTepral, COOTBETCTBYIOIICH TEMbI 3aHSTHS;

IpU TOArOTOBKE K MPAKTHUECKUM 3aHATHSAM cJleayeT o0s3aTeIbHO HCIOIb30BaTh HE TOJIBKO
JICKIUHU, Y4EOHYIO JTUTEepaTypy, HO U HOPMATHBHO- IPABOBBIC aKThl M MaTEPUANIBI MPABONPUMEHHUTEIHHOU
MPaKTUKH;

TEOPETHUYECKH MaTepuai CJIEeIyeT COOTHOCUTh C MPABOBBIMH HOPMAaMH, TaK Kak B HUX MOTYT OBITh
BHECEHbI U3MEHEHUS, JOTMOJIHEHUS, KOTOPhIE HE BCET/Ia OTPaKEeHbI B y4eOHOIl TuTepaType;

B Hauaje 3aHATUN 3aJaTh MPENOJaBATEII0 BOMPOCHI 10 MaTepHally, BbI3BABIIEMY 3aTPYIHEHUSI B €TO
[MOHUMAaHWH U OCBOCHUU IIPH PEUICHUU 3a]a4, 3aJaHHBIX JIJI1 CAMOCTOSITEJIbHOTO PEIICHHUS;

B X0JI€ CEMHHAapa 1aBaTb KOHKPETHBIE, YETKUE OTBETHI IO CYLIECTBY BOIPOCOB;

Ha 3aHATUU JIOBOAUTH KA&XIYK 3a7ady [0 OKOHYATEJIBHOIO PEIICHUs, JEMOHCTPUPOBATH
MOHMMAaHWE TMPOBEJIEHHBIX pPACUETOB (AHAIM30B, CHUTyalWid), B CJy4ae 3aTpyJHEHH oOpamarhCcs K
MIPENOIABATEIO.

CryaenTtaMm, NpOMYCTUBIIMM 3aHATUS (HE3aBUCUMO OT MPUYMH), HE HUMEIOIIHUE HUChMEHHOIO
penieHus 3a1a4 WM HEe MOJArOTOBUBIIMECA K JAHHOMY MPAKTUYECKOMY 3aHATHIO, PEKOMEHIYETCS HE IO3XKE
4YyeM B 2-HEJENbHBIM CPOK SIBUTHCA Ha KOHCYJbTALMIO K MPENOoJaBaTeNl0 U OTUYUTAThCA IO TEME,
n3ydaBieics Ha 3aHATAUA. CTyACHTHI, HE OTYHMTABIIMECS MO KaXKI0W HE MPOpaOOTaHHONW MU Ha 3aHITHIX
TEME K Havaly 3aueTHOW CECCHH, YIyCKAIOT BO3MOXKHOCTh TMOJYYHUTh IOJOXKEHHBbIE Oaluibl 3a paboTy B
COOTBETCTBYIOILIEM CEMECTpE.

11. Ilepeyenr  WH(OPMAIMOHHBLIX  TEXHOJOIMH, HCI0JIb3yeMBbIX NpH  OCYIIEeCTBJICHHH
o0pa30BaTeILHOI0 Mpolecca MO JAUCHUIJIMHE, BKJIKYAs IepeYeHb JHMIEH3MOHHOI0 M CBOOOIHO
pacnpocTpaHsieMOro NPOrPaMMHOr0 ofecnedeHHsi, B TOM 4YHCJIe OTeYeCTBEHHOI0 INPOM3BOACTBA U
HH(OPMALMOHHBIX CIIPABOYHBIX CHCTEM (IIPH HEOOXOAMMOCTH).

11.1 Ilepeuens nuyeH3UOHHO20 NPOSPAMMHO20 0becneyeHus

1. Kaspersky Endpoint Security 12.11 - AaTuBupyc



2. Microsoft Windows Server STDCORE AllLngLicense/Software AssurancePack Academic OLV
16Licenses LevelE AdditionalProduct CoreLic 1Year - CepBepHasi onepalilnoHHas cucTeMa

11.3 Ilepeuenv npoepammnoco obecneyenus 0me4yecmeeHHO20 NPpoU3800Cmed
1. Kaspersky Endpoint Security 12.11 - AuTuBHpYC

[Ipu ocymiecTBIeHUH 00pPA30BATEIBHOTO MPOLECCa CTYyACHTAMU M MPENoJaBaTeleM HCIOIb3YIOTCS
cnenyromue nHpopmannonHo cipapounblie cuctembl: CIIC «KoncynpTrant mitocy, CIIC «"apanTy.

12. Onucanmne MaTepUAJIbHO-TEeXHUYECKOM 0a3bl, He00X0IuMOoi IS oCyliecTBJIEHUS
00pa30BaTeIbLHOr0 MPOIEcca MO JUCIHUIJINHE

Ne i/t HanmMmeHoBaHMe crieUaIbLHBIX Howmep "
. . OcCHaIeHHOCTh CTICIIHATBHBIX TTIOMEIICHUH 1
MOMEIIEHUH 1 MOMEIICHUH st ayJIuTop . N
o MOMEIIEHUH 711 CAMOCTOSTEIHHOU PabOThI
CaMOCTOSITENILHOM paboThI uu

1 YueOHas aymuTopust st 300/UT | OcHameHue: CTOJICITHUTIA TSI CTYACHTOB — 66
IIPOBEJCHUS 3aHATHI BCEX TUIIOB (B o LIT., CUIEHUS AJIs CTYJEHTOB -196 1mT., CEHCOpHast
T.4. JICKIUOHHOTO, CEMUHAPCKOTO0, nanenb SMART podium — 1 mT., KOMIbIOTED
MPaKTUYECKON MOATOTOBKHU Neos 490 — 1 mt., koHbepenn cuctema AKG
00ydJaronuxcs), TpyImnoBbIX U (MuxkpodoHsI 1 3BYK) — | MIT., MPOEKTOP
VHJIUBUYAJIbHBIX KOHCYJIbTAllUM, Panasonic PT-EX600E — 1 mrT., 3xpaH HacCTCHHBIN
TEKYIIEr0 KOHTPOJIS 1 ¢ dopmarom 4:3 Digis. — 1 mT., yueOHO-
MPOMEKYTOUHOU aTTecTalluu HaTJISAHBIE TIOCOOUS B BUJIE TEMAaTHYECKUX

Mpe3eHTalui, THPOPMAIIMOHHBIE MJIaKaThI,
MOJIKJIIOUEHUE K ceTU «VIHTepHET», BBIXO B
KOPIOPAaTUBHYIO C€Th YHUBEPCHUTETA.

404/1T | OcHamieHue: cToybl — 28 IIT., CTYJIbs — 28 MIT.,

o TesieBu3op Sony -1 wT., komnbsrotep Kraftway —
13 mIT., aBTOMaTU3UPOBAHHBINA KOMIUIEKC Cepbl
ycayr HoReCa (otens, pectopan, kade), yueOHo-
HaTJISATHBIE TIOCOOUS B BUJIE MTPE3CHTAIIHIA,
MH(POPMAaLMOHHBIE [IAKaThl, HOJKIIOUEHUE K
cetu «MTHTEpHET», JOCTYH B 3JIEKTPOHHYIO
MH(POPMALMOHHO-00pa30BaTENIbHYIO CPELy
YHHBEPCHUTETA, BBIXO] B KOPIIOPATUBHYIO CETh
YHHUBEPCUTETA.

2 ITomerenue 111 caMOCTOATEILHOMU
paboThl 00yHJArOIIIUXCS,
MOATBEPIKIAIONIEE HATHIHE
MaTepUaTbHO-TEXHUIECKOTO
obecrieueHus, ¢ IepeIHeM

QCHORIIOT O nﬁr\nv JOPRAIIIC




13. OcodennocTu peamsanuu JUCHUIIIMHBI JIMI ¢ OrPAaHUYCHHBIMHA BO3MOKHOCTAMU 310POBbS

OOyyaromuMcst € OTpaHMYEHHBIMH BO3MOKHOCTSIMHM 3JIOpPOBbSl TPEJOCTABISIOTCS CIIELHaIbHbIE
yu4eOHMKM U ydeOHble mocoOusi, MHasg yueOHas JuTepaTypa, CHElHaJbHblE TEXHHUUECKHUE CpEeICcTBa
o0ydeHHsT KOJUIEKTUBHOTO ¥ HHJMBUIYaJIBbHOTO TIOJb30BAHMS, IPEJAOCTABICHHUE YCIYyr aCCHUCTEHTa
(mOMOIIHMKA), OKAa3bIBAIOILIETO OO0YYAIOIIUMCS HEOOXOJUMYI0 TEXHHYECKYI IOMOIlb, a TaKXe YCIyTd
CYpAOIEPEBOTUMKOB U TU(DIOCYPAOTIEPEBOTUUKOB.

a) s c1aObOBHISAIINX

- Ha IPOMEXYTOUYHOM arrecTallud TNPUCYTCTBYET  ACCUCTEHT, OKa3bIBAIOLIUN  CTYIEHTY
HEOOXOJIMMYI0 TEXHHYECKYIO0 IMOMOIIb C YYeTOM HHAMBUIYAIbHBIX OCOOEHHOCTEH (OH MOMOTaeT 3aHATh
paboyee MecTo, NEPEIBUTATHCS, IPOUUTATh U OOPMUTH 33JaHHUE, B TOM YHCJIIE 3aIUChIBAs MO JUKTOBKY);

- 3aJaHMsl UL BBIIOJHEHHUs, a TaKKe HMHCTPYKUUS O IMOpSAAKE NPOBEICHHUS IMPOMEXYTOUHOM
aTTecTanuy 0(OPMIISIOTCS YBETUYEHHBIM IIPUPTOM;

- 3aJJaHMA JUIS BBIMIOJIHEHUS Ha IPOMEKYTOUHON aTTeCTAlluU 3aYUThIBAIOTCS ACCUCTEHTOM;

- MUCbMEHHBIE 3a/1aHUs BBITIOJHAIOTCS HAa Oymare, HaJUKTOBBIBAIOTCS aCCUCTEHTY;

- obecnieunBaeTcs HHAMBUYaIbHOE paBHOMEpHOE ocBeleHne He Mmenee 300 Jrokc;

- CTYIEHTY [JJs BBIIOJHEHUS 3aJaHusi NpU HEOOXOAMMOCTH MPEIOCTaBISAETCS YBEIMYMBAIOIIEE
YCTPOUCTBO;

B) JJIS TIIyXUX U CIa00CHbIIIAIIUX:

- Ha TPOMEXYTOYHOM  aTTeCTallMM NPUCYTCTBYET ACCUCTEHT, OKa3bIBAIOLIUM  CTYIECHTY
HEOOXOMMYI0 TEXHHYECKYI0 IMOMOUIb C yYETOM HHJIWBHUIYaJbHBIX OCOOCHHOCTEH (OH IOMOTraeT 3aHATh
pabouee MecTO, epeIBUraThCsl, IPOUNTATh U O(OPMHUTH 33JaHUE, B TOM YHCJIE 3alIUCHIBAs MO JUKTOBKY);

- IPOMEXKYTOYHAsI ATTECTALNS MPOBOJUTCS B MUCBMEHHOU (hopMme;

- o0ecrieuyuBaeTcs HaJU4Me 3BYKOYCHJIMBAIOILEH anmaparypbl KOJUIEKTUBHOIO IOJIb30BaHUS, MPHU
HEOOXOJUMOCTH IOCTYIAIOLIUM IPEAOCTABISIETCS 3BYKOYCHUJIMBAIOLIas ammnaparypa WHAMBHIYaJIbHOTO
H0JIb30BaHUS;

- 10 JKEJIAHUIO CTYJIEHTA MPOMEKYTOUYHASI aTTECTALMs MOXKET MPOBOAUTHLCS B MUCBMEHHOH (opme;

) UId JMIl C HapyLEHUSMU OIOPHO-IBUraTeIbHOIO ammnapaTta (TSDKEIbIMH — HapyLICHUSMHU
JIBUTATENbHBIX (PYHKIMN BEPXHUX KOHEYHOCTEH WM OTCYTCTBUEM BEPXHUX KOHEUHOCTEN):

- NHUCBMEHHbBIC 3a/1aHUS BBINOJIHAIOTCS HAa KOMIIBIOTEPE CO CHELHATU3UPOBAHHBIM IPOrPaAMMHBIM
o0ecrieueHneM WM HaJJUKTOBBIBAIOTCS aCCUCTEHTY;

- 10 JKEJIAHUIO CTYJIEHTa IPOMEXKYTOUHAsl aTTeCTalusl IPOBOJIUTCS B YCTHOU hopme.



Pabouas mnporpamma gucuuiuinHbl «KauecTBO TypUCTKMX YCIyD» COCTaBlieHa Ha OCHOBE
@®enepalibHbIIl TOCYJapCTBEHHBIM 00pa30oBaTeNbHBIM CTaHIApPT BbICIIEr0 00pa3oBaHus - OakajaBpuar IO
HarnpasieHuto noArotosku 43.03.02 Typusm (npuka3z MunoOpnayku Poccun ot 08.06.2017 1. Ne 516).
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no1l. , K3H Endumona FOnust MuxaiinoBHa

KMBuT,

Penen3eHTHI
Jon. , ka1 MBonra AnHa ['puropreBHa

o1l , k3H Pa3annes MBan MBanoBua

PaGouass mporpamma gucuuruinHbl «KadecTBO TYpHUCTKMX YCIyr» paccMOTpeHa Ha 3acelaHHuu
Kadenpa wmexnmynapomnoro OmsHeca u Typusma mpotokon Ne 28 or 25.03.2025 r. u mnpusHaHa
cootBercTBytomel TpeboBanusiM PI'OC BO u ydeOHoro mianHa mo HampaBiieHHto moarotoBku 43.03.02
Typusm

3aBenyromnuii kadeapoit NBonra Anna ['puropbeBHa

Pabouas mnporpamma gucHMIUIMHBI «KayecTBO TYpHUCTKHX YCIyr» paccMOTpeHa Ha 3acedaHuu
y4eOHO-MeToInYecKo KoMuccnu MHCTUTYT 3KOHOMHKH, ¢uHaHCOB U yrpasieHus B AIIK mpotokom Ne 2
or 02.04.2025 r. m mnpusHaHa cootrBercTBYyIOmEeld TpeboBanusM @PI'OC BO u yweOHOro ImaHa mo
HanpasiaeHuo noaArotoBku 43.03.02 Typusm

PyxoBonurens OII
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