OEJIEPAJIBHOE 'OCYJAPCTBEHHOE BIO//KETHOE OBPA3OBATEJIBHOE
YYPEKJAEHUE BBICIHEI'O OBPA3OBAHUA

CTABPOIIOJIbCKHI T'OCYJAPCTBEHHBINA ATPAPHBIA YHUBEPCUTET

L]
('lABPOFIMMKWVM TOCYAAPCTBEHHBIA
ATPAPHbIH YHUBEPCHTET Rara: 2026.
YTBEPXIAIO
Hupexrop/[lexan

MHCTUTYTa arpoOuOJIOTUU U
IIPUPOJHBIX PECYPCOB
Ecaynko Anexcannp Hukomnaesuu

« » 20 T.

®OHJA OHEHOYHbLIX CPEACTB (OHEHOYHbBIX MATEPHUAJIOB)

b1.0.03 MexayHapoaHbI€ JI€10BbIE KOMMYHUKAIIAN

21.04.02 3eMi1eyCTpPOMCTBO U KaJaCTPbI
KanaCTp U MOHHUTOPHHI 3¢MCJIb JJI1 YCTOIZHHBOFO pa3BUTHUA TeppI/ITOpI/Iﬁ
MarucTp

OYHas

CraBpornouib, 2025



1. Ilepeyennb

IJIAHMPYeMBbIX

pe3yJIbTaToOB

oﬁyqe}mﬂ mo AUCHHUIIJINHE, COOTHECCHHBIX C

INIAHMPYEMbIMH Pe3y/1bTATAMH OCBOCHHUSI 00pa30BaTeJbHON POrpaMMBbl
[Ipouecc u3ydeHus: QUCHUILIMHBI HampaBieH Ha GopmupoBaHue cieayromux xomnereHuuit OII BO
1 OBJIQJICHUE CIIEYIOIIUMH pe3yJIbTaTaMi 00y4eHUs IO AUCLUIUINHE:

Kox u HaumeHoBaHue Kox u [TepedeHs MIaHUPyEMBIX pe3yIbTaTOB O0yUEHUS IO
KOMITETEHIIUU HalMEHOBaHUE JUCLUIIIINHE
UHJUKAaTOpa
JIOCTH>KEHUS
YK-4 Crnocoben | YK-4.1 3HaeT
MPUMEHSITh  COBpeMEHHBIE| [leMOHCTpUpYe |-OCHOBHI INTAHUPOBAHUS TPO(HEeCCUOHAIBHOM TPACKTOPUH C
KOMMYHUKATHUBHBIE T y4eTOM 0COOCHHOCTEH KaK MPo(eCcCHOHAIBHOM, TaK U IPYTUX
TEXHOJIOTUU, B TOM YHCJIE | MHTETPATUBHBI |BUJOB JACSITEILHOCTH U TPEOOBAHUM PHIHKA TPYJa
Ha MHOCTPaHHOM(BIX) | € yMEHHUS, yMmeeT
si3bIKe(ax), JUIst| HSOOXOIUMBIC -peuiaTth 3a/1a4u COOCTBEHHOTO JIMUHOCTHOTO U
aKaZIeMHUIECKOro uf s po(eCcCHOHANIBHOTO Pa3BUTHS, ONPEICIIATh U PEATM30BbIBATh
PO(eCCHOHANBHOIO Hanucanus, MIPUOPUTETHI COBEPILICHCTBOBAHUS COOCTBEHHOM
B3aUMO/ICHCTBUS IUCBMEHHOTO | esITeTbHOCTH;
nepeBola u - IPUMCHATh METOJAMKHN CAMOOIICHKY U CAMOKOHTPOJIA;
PENAKTUPOBAHMU | - TpUMEHATH METOAUKHU, ITO3BOJISIOLINE YIIYYIIUTD U
A pasIIMIHBIX COXPAHUTBH 3I0POBBE B MPOLECCE KUZHEACATEIBHOCTH.
aKaJIeMUYECKU
X TCKCTOB BJajeeT HABLIKAMHU
(pegeparos, -TeXHOJIOTHSIMY M HABBIKAMU YIIPABJICHHS CBOEH
acce, 9630p0B’ 03HABATENBHON JeATETFHOCTHIO U €€ COBEPIIEHCTBOBAHMS Ha
CTaTeH M T.11.) | (cHoBe CAMOOIICHKH, CaMOKOHTPOJIS ¥ IPHHITUTIOB
camMo00pa3oBaHus B TEYEHUE BCEH KU3HU, B TOM YHCIIE C
WCIIOJIL30BAaHUEM 3[IOPOBBE COEPETaIOMUX MOIX0A0B U
METOJIUK.
YK-4 Crnocoben | YK-4.2 3HaeT
NPUMEHATh coBpeMeHHbIe | [IpeacTaBisier |-TeopeTHUEeCKHUE OCHOBBI I€JIOBBIX KOMMYHUKAIUH, BIAJCHUE
KOMMYHHKaTHUBHbIE pe3yNbTaThl noHATHsIMH "oOuieHue" u "nenosoe ob1eHne", CTpyKTypoii,
TEXHOJIOTUU, B TOM YHCIIE|aKaJIeMUYecKo |(QyHKIUSIMU, BUAAMH U (popMaMu J€JI0BOTO OOIICHHUS;
Ha WHOCTPaHHOM(BIX) | K 1 - TEXHOJIOTUH JI€JIOBOTO B3aUMO/ICHCTBUS,
sI3bIKe(aX), Ui | TpoheccHoHaN |- CIIOCOOBI U IPUEMBI ICIOBOTO OOIIEHHUS B PA3IUYHBIX €TO
aKaJIEMHYECKOTO U | BHOU BHJIaX U C PA3IMYHBIMU TUTIAMH COOECETHUKOB;
poheccHoHaNTBHOTO NEeSATEIBHOCTH |- KOMMYHUKATUBHBIE Oaphephl,
B3aUMO/ICHCTBUS Ha Pa3JIMYHBIX |- OCHOBHBIC COCTABIISIONINE UMHIKA JIETIOBOTO YEJIOBEKA;
Hay4HbIX - 9TUYECKUE HOPMBI U IPUHIIUIIBI IEIOBOTO OOIICHUSI.
MEPONPHSTUSX, |ymeeT
BKJIrO4as -MCMOJI30BaTh TEXHOJIOTHH JIEJIOBOI'O B3aUMOJICHCTBUS B
MEXIYHapOIH | yrpaBiI€HYECKON IPAKTUKE;
ble

- T10JIb30BaThCsl BEpOaIbHBIMU 1 HEBEPOAJIbHBIMU CPEICTBAMU
o0IIeHNs, a TAKKE PACIIO3HABATH HAMEPEHUS TAPTHEPOB,
HOJIB3YIOUINXCS 3TUMU CPEJICTBAMU;

- 3¢(eKTUBHO IUIAHUPOBATh U PEATTU3OBHIBATh YCTHBIE U
MCbMEHHBIE J€JI0BbIE KOMMYHHKAIIWH;

-1peoJ10JIeBaTh KOMMYHHUKATHBHbIE Oapbepbl; MPOEKTUPOBAThH
UMUK J€JI0BOTO YeJI0BEKa

BJIaJieeT HABBIKAMH

--HaBbIKAMU YCTHBIX JI€JIOBBIX KOMMYHUKAIUN (ITyOIUYHOTO
BBICTYIUICHUS, BEJICHUSI CIIOPA, TUCKYCCUU, MTOJIEMUKH,
CaMOTIPE3EHTALIMN ); COCTABJICHUSI TMChbMEHHBIX JE€JIOBBIX
KOMMYHUKAIIMI; MOCTPOSHHS UMHJI’Ka JIEJIOBOTO YEJIOBEKA;
BJIAJICHUS STUKOM J1€710BOr0 OOLICHUSI.




3HaeT

-COACPKaHUA MMOHATHH CKOMIICTCHIIN)), KKOMIICTCHTHOCTBY»,
- KpUTEPUH OLIEHKH TpoLecca JesTeIbHOCTH U Pe3yIbTaThl B
npodeccroHanbHOM chepe;

- OCHOBBI ITPEJICTABICHUsI PE3YJIbTATOB HCCIIEJJOBATEIBCKON 1
HpOGKTHOfI ACATCIIBHOCTH HAa pa3JIMYHbIX HY6J'II/I‘IHI>IX
MEPOTIPUSATHSIX.

ymeet

-OCYIIECTBIISITh CAMOOLICHKY U CAMOKOHTPOJIb

YPOBHSI KOMIIETEHTHOCTH B MPO(eCCHOHANBHOH cdepe;

- COCTaBJISATh OTYETHI, HOATOTABINBATH ITyOINYHBIC
JOKJIaJIbI, IPE3EHTALIMH [T0 UTOTaM CAMOOLIEHKH PE3yJIETaTOB
npoeCCUOHATIBHOI eSITETBHOCTH.

BJajeeT HABbIKAMU

-CUCTeMaTH3aIei pe3yIbTaTOB MPodeCcCHOHATBHON
JeSITeNIbHOCTH B IPOodecCHOHANBHOM cdepe B popme 0TUETOB,
MyOJIMYHBIX JJOKJIAZ0B, CaMO IPE3eHTALNH

VK-5 Cnocoben
aHaJIM3UPOBATh u
YUUTBHIBaTh  pazHOOOpasue
KyJIBTYp B Ipolecce
MEXKYJIBTYPHOTO
B3aUMOJIeiCTBUS

VK-5.1
AJIEKBaTHO
00BICHIET
0CO0EHHOCTHU
MOBEJACHHUS U
MOTHBAIUH
monen
pazIuYHOro
COLIMAILHOTO U
KYJIBTYPHOTO
MIPOUCXOXKICHU
s B IpoLecce
B3aHUMO/ICICTB
Hs ¢ HUMH,
OMHPasICh HA
3HAHUS TPUYUH
MOSIBIICHUS
COLMAIBHBIX
00BI4aeB 1
pas3nnuuii B
MOBEACHUH
Jronei

3HaeT

-TE€OPETUYECKHE OCHOBBI JIETIOBBIX KOMMYHHKAIIUH, BIIaJICHUE
noHsATUAMH "0o0menue" u "nenoBoe odiieHne", CTPYKTYpOH,
GbyHKIUAMYU, BUAAMHA U (HOpMaMH JEJI0BOTO OOIICHHUS;

- TEXHOJIOTHUH JISJIOBOT'O B3aMMOJIEHCTBUS;

-crocoObI ¥ IPUEMBI JIETIOBOTO OOIIEHUS B PA3IMYHBIX €TI0
BHJIaX U C PA3IMIHBIMU THTIAMHU COOECETHUKOB;

- KOMMYHUKaTUBHBIE Oapbephl;

- OCHOBHEBIE COCTABJISIFOIINE UMU/KA JISJIOBOIO YEJIOBEKA;

- 9TUYECKUE HOPMBI U MPUHIUIBI JEJIOBOTO OOIICHHUS

yMmeer

-HMCII0JIB30BaTh TEXHOJIOTHUH JI€JIOBOTO B3aUMOJCHCTBUS B
YIIPABJIEHYECKOH IPAKTHUKE;

- TI0JIB30BAThCS BEpOATBLHBIMU U HEBEPOAIBbHBIMU CPEACTBAMU
OO0IIeHNs, a TAKKE PACIIO3HABATH HAMEPEHUS MTAPTHEPOB,
HOJIB3YFOLINXCS 3TUMU CPEJICTBAMU;

- 3¢(eKTUBHO TUTAHUPOBATH U PEATN30BHIBATH YCTHBIC U
IIMCbMEHHBIE JCJIOBbIE KOMMYHHKAIIVH;

-TIPeo0/10JIeBaTh KOMMYHHKATUBHBIE Oapbepbl; MPOSKTUPOBATH
UMUK J€JI0BOTO Y€JI0BEKa

BJIaJleeT HABBIKAMH

- HaBBbIKAMHU YCTHBIX JIEJIOBBIX KOMMYHHKAIUH (IyOJIUYHOTO
BBICTYIUJIEHUS], BEICHUSI CIIOPA, TUCKYCCHUH, ITOJIEMUKH,
CaMOTIPE3CHTAIINH );

- HaBBIKAMU COCTABJICHHSI TMCBMEHHBIX JIEJIOBBIX
KOMMYHHKaIUH;

- HaBBIKaMHU ITIOCTPOEHUS UMUK JIEJIOBOIO YEJIOBEKA;

- HaBBbIKaMU BIIQJICHUS 3TUKOM /1€I0BOT0 OOIIEHUSI.




3HaeT

-pa3JIMYHbIE UCTOPUYECKUE THUIIBI KYJIBTYD;

- MEXaHM3MbI MEXKKYJITYPHOTO B3aUMOEHCTBUS B 00IIECTBE
Ha COBPEMEHHOM JTaIe,

- IPUHLUIBI COOTHOLIEHUS OOLIEMHUPOBBIX U HALIMOHAIBHBIX
KYJIBTYPHBIX IIPOLIECCOB.

ymeeT
-00BACHUTH (PEHOMEH KYJIBTYpHI, €€ POJIb B YEJIIOBEUECKOM
KHU3HECSITEIBHOCTH; a/ICKBaTHO OIICHUBATh MEKKYJIBTYP-HbIC
JTUAJIOTH B COBPEMEHHOM OOIIECTBE;

- TOJICPAaHTHO B3aMMOJICHCTBOBATH C MPECTABUTEIISIMU
pa3IMYHBIX KYJBTYD.

BJIajieeT HABBIKAMH

-- (hOpMUPOBaAHUSA NICUXOJIOTHIECKU- 0€30IaCHOM Cpeibl B
podecCHOHATBHON eI TeIbHOCTH;

- MEXKYJIBTYPHOTO B3aMMO/ICHCTBUS C yUETOM
pa3Ho00pa3usi KyJiabTyp.

2. IlepeyeHb OLIEHOYHBIX CPEICTB MO TUCHHUILINHE

OrnieHOYHOE CPEeACTBO
E | Koxn WHJIUKaTOpPOB ! pen
3 MIPOBEPKH PE3YJIETaTOB
Ne HaumeHnoBanue paznena/reMsl g JOCTHKEHUS
S . JOCTHKEHUS HHIUKaTOPOB
o KOMITETCHIIUH .
KOMITETCHIIMH
1. |1 pazmen. Pazmen 1.Teopust MeXKYIbTYPHONH KOMMYHHKAIINH.
[MonsiTe KOMMYHUKAIINH, OCHOBHBIE TIOHSITHS B VK-4.1, YK-4.2,
11, |KoMMyHUKaIH. CounainbHasi 1 MaccoBasi KOMMYHHUKAILIUH. 1| VK43, VK51, KOJUTOKBHYM
""" | BepbanbHas u HeBepOanpHasi KoMMyHHKauus. Mupopmarus VK-5.2
KaK OCHOBHOMH 3JIEMEHT KOMMYHHKAIHH.
2. |2 pa3pein. Pazgen 2. Bunbl KOMMyHUKaUU
CTpaTterun yCTHBIX JEOBBIX KOMMYHHKALIHH. VK-4.1, VK-4.2,
21 OCHOBHBIE XapaKTEPUCTHUKH JIEJIOBBIX KOMMYHHUKAIHH. || VK43, VK51, KoJUTOKBHYM
VK-5.2
3 3 pazgen. Paznen 3.MexyHapoJHbIE aCIeKTHI JACIOBBIX
" | komMmmyHHKanuit.
®akTopbl, BIUSIONHME Ha MEXKIYHAPOJHOE JACIOBOC OOLICHHUE. YK-4.1, YK-4.2,
3.1. | Xapaxrepusie ocobennocTH aenoBoro obmennss B pazmmumeix| 1 | JK4-3, YK-S.1, Koznoksiym
CTpaHax. YK-5.2
[IpoMexXyToUYHas aTTeCTALHS 3a

3. OueHoYHbIE CpeICcTBA (OLEHOYHbIE MATEPHAJIbI)

[IpuMepHBII TNepeYeHb OLEHOYHBIX CPEACTB Uil TEKYIIEro KOHTPOJS YCIIEBa€MOCTH U
MIPOMEKYTOYHOM aTTeCTALUN




Ne |HaumenoBanue

KpaTkas xapakrepuctuka

HpeI[CTaBJ'IeHI/Ie OLICHOYHOTO CpCACTBA B

/Tl | OEHOYHOTO CPEeJICTBA OLICHOYHOTO CpeJCTBa ¢donne (OneHOUHBIE MaTEpUAIIbI)
Texkynmii KOHTPOJIb
JIJ1st O1ieHKY 3HAaHUI
1 Konnmoxsuym CpencTBO KOHTPOJIS Bormpocsl o Temam/pasnenaM JUCIUTITHHBI
yCBOEHUS y4eOHOTO
Marepuaja TeMbI, pa3zerna
WM Pa3eioB JUCIUTLINHBI,
OpraHW30BaHHOE KaK
ydaeOHOE 3aHSTHE B BUJIC
cobece1oBaHUS
MpeToaBaTels ¢
00y4JaromumMmcs.
J1J1s1 O1IeHKH YMEHUH
J11s1 O1leHKY HAaBBIKOB
ITpomexyToyHast aTTeCTalUs
2 3auer CpencTBo KOHTPOJIS [TepedeHb BOMPOCOB K 3a4ETy

YCBOEHHSI y4eOHOTO
MaTepHala NPakKTUYECKUX U
CEMMHApPCKHUX 3aHATHUH,
YCIELIHOTO IIPOXOKICHUS
MPAKTHUK U BBITIOJHEHUS B
IIPOLIECCE ITUX MPAKTUK
BCEX YUEOHBIX MMOPYUYECHHI B
COOTBETCTBUH C
YTBEPKIACHHON
IIPOrpamMMoi ¢
BBICTABJICHUEM OLICHKHU B
BUJIE «3aUTEHOY,
«HE3a4YTCHO.

4. IlpuMepHbIii (POHI OLEHOYHBIX CPEACTB /JJsl MPOBEJEHUSI TEKYIIEro KOHTPOJISI U NMPOMEKYTOYHOI
arTrecTaluy 00yYAKIIMXCH M0 JUCHUILTHHE (MOaYJI0) "'MexxIyHapoaHble 1eJ10Bble KOMMYHUKAIUK'"
Ilpumepnuvie ouenounvie mamepuasl 011 MEKYU €20 KOHMPOIA YCNeBaAeMOCMU

KontponpHas Touxa Nel.

Tema 1. Teopust MEXKKYJIBTYPHOU KOMMYHHUKAIIMKA

[ToHsiTHE KOMMYyHUKauu,

KOMMYHUKAIIHI
KomnokBuym Nel.

OCHOBHBIC IIOHATHUA B

KOMMYHUKaIINH.

Tect no Teme 1. Teopust MEXKyIbTYpHON KOMMYHUKaLUU
1. Tepmun «MexKyJIbTypHass KOMMYHUKAIMsD ObLT BBEJIEH:

a) 3.Opeiinom

0) D.Xommom +

B) JI..C. BeiroTckum
r) A. Annepom

2. @opMBbI MEKKYIBTYPHOU KOMMYHHUKAIINU:

a) JIuneiinas, npsiMoyroJjbHas, KpyroBas

0) Jluneiinasi, rHOCeoIOTHUECKast, HHPOpMAaTUBHAS +
B) JIunelinasi, TpaH3aKIIMOHHASI, THTEPaKTUBHAS

r) JIuneitHas, rHoceoornveckas, HHhoOpMaTHBHAS

3. llenu KOMMYHUKALIWU:

a) COKpbITHE MHPOpMAIUH, €€ KOAUPOBAHUE, OOMEH OITBITOM

ComnanpHasg ¥ MaccoBas
KOMMYHHKanuu. BepOajabHas u HeBepOajdbHas KOMMyHHKaius MHpopManus Kak OCHOBHOH 3JIEMEHT



0) He IOIyIIEHUE PACKPBITUSI IPUHUMAEMBIX PEIICHHH
B) 0OMeH U mepenaya nHGOpMaIuu, OOMEH SMOITUSIMHU, OOMEH OIBITOM
T') CPEJICTBO, C TOMOIIBI0 KOTOPOTO COOOIICHHE TTepeIaéTcsi OT UCTOYHHKA K IOJTyYaTeIto +

4. MexXKybpTypHasi KOMMYHHUKANHUS- 3TO:

a) COBOKYITHOCTb Pa3HOOOpPa3HbIX (HOPM OTHOILIECHHUH NPU MPOBEACHUN CITIOPTHBHBIX MEPONPUSATHI

0) COBOKYIIHOCTH METOJOB M CIIOCOOOB BeJeHMs OM3HECa M BO3ACHUCTBHSA Ha MApTHEPOB C LEJBIO
HOJTY4YESHHS TPUOBLITH

B) OTHOIICHHE JIFOJCH K COOBITUAM U (haKTaM COIMANBHOM JIEHCTBUTEIBHOCTH M UX OLICHKA

I') COBOKYIHOCTh Pa3HOOOpaszHBIX (pOpM OTHOIICHHWH M OOIICHHS MEXAy MHIUBUAAMHU U TPYIIaMHU,
NPUHAJICKAIIMME K Pa3HBIM KYJIBTypam +

5. I ocyuiecTBICHHS Polecca KOMMYHUKAIIUU HEOOXO0IMMO y4acTue:
a) 1o KpaiiHei Mepe, IByX CTOPOH+

0) XOTs1 OBl OJTHOW CTOPOHBI

B) OoJiee ueM JABYX CTOPOH

I') HEeT IPaBUIBHOTO OTBETA

6. K xaHaslaM KOMMYHHKAIIMU OTHOCST:

a) COKpbITUE UHPOPMAIUH, €€ KOAUPOBAHUE, OOMEH OITBITOM

0) He IOIyIIEHUE PACKPBITUSI IPUHUMAEMBIX PEIICHHH

B) 0OMeH U nepenada nHGOpMaIuu, OOMEH IMOIUSIMHU, OOMEH OIBITOM +

T') CPEICTBO, C TOMOIIBIO KOTOPOTO COOOIICHUE MepeaaéTcsi OT UCTOYHUKA K MOTyJaTelTto

7. BepOasibHbIe CpeacTBa OOIICHUS:

a) MepernucKa, MPUKasbl, PacIopsHKEHUS, CITyKeOHbIE 3aIUCKH

0) UCTIOIB30BAaHUE PEUH, S3bIKA U CIIOB +

B) KE€CTbI, MUMHKA, TE€JIOJABIXKEHUS, OJIEXK A, B3TJISAIbI, MAaHEPA JIepHKaTh ceOs
r) BCE BBINICTICPEYHCICHHOE

8. CUMBOJIBI B MEXKKYJBTYPHON KOMMYHUKAIIUU:

a) 9TO YCJIOBHBIC 3HAKH, 0003HAYAIONINE KaKUe-TO MPEIMETHI, IPOIIECCHI, SIBICHUS +

0) 5T0 MHGOpPMAITUSI B HCXOTHOM BHJI€, KOTOPYIO aBTOP XOUET MepeIaTh MOMydaTellto, uiaes
B) OTO JKEJIAHWUE BCTYIUTH B OOIIEHUE C IPYTHM YETIOBEKOM

I') HET IPaBUIIBHOTO OTBETA

9. Ha ocHoBe, kakux Hayk chOpMHPOBATIACH TUCITUTIINHA «MEXKYyJIBTypHass KOMMYHUKAIIHAS ?
a) MOJIUTOJIOTHS, SKOHOMHUKA, TTOJIUTOJIOTHS, UCTOPUSI, PU3HKA

0) moIMTONOTUsl, KOMMYHHUKAaTUBUCTUKA, MaTeMaTHKa, (U3MKa, TUHTBUCTHKA

B) KyJIETYPOJIOTHS, SKOHOMHUKA, (PH3UKa, MaTeMaTHKa, COIIPOMaT

I') KOMMYHHKaTUBUCTHKA, KYJbTYPOJIOTHs, COLIMANIbHAS TICUXOJIOTHS, TUHIBUCTUKA +

10.. HeBepOanbHbIe cpeacTBa 0OMICHHUS:

a) MepernucKa, MPUKasbl, PacIoOpsHKEHUS, CITy)KeOHbIE 3aIUCKH

0) JKeCcThl, MUMUKa, TeJIOABUKEHUS, OJIC)K/Ia, B3TJISIbI, MaHEpa JIep>KaTh cels +
B) HCIIOJIB30BAHUEC pqu/I, sA3bIKA U CJIOB

T') BCE BBIICTIEPEYUCICHHOE

11. Ha3Banue kommyHukatuBHoi moaenu MCKII pacmmudpoBbiBaeTcs Kak:
a) UCTOYHUK - COOOIIeHNE — KaHall — MoJIyyaTesp +

0) napopMmanus - cCooOIEeHHEe — KOMMYHHUKAIIUS - TIOJTydaTelb

B) HICTOYHHUK — COOBITHE — KaHaJ - MyOIuKanus

r) nH(popMaIus — COOOILIEHNE - KOMMYHHKAIMS - TyOJIuKaus

BepHo/HeBepHO



BepHo 11 yTBeprkIeHUE, UTO BCsAKass KOMMYHHKAIIUS UMEET 3HAKOBBINA XapaKTep:
a) BEpHO+
0) HEBEPHO

BepHo JU  YTBCPIKACHHUC, YTO JHUHAMHUYCCKHC 3aKOHblI KOMMYHHUKAIIMK OTpaAXKaArOT HeJIMHEHBIE

3aBHCHUMOCTH HBHCHHﬁ, MMO3TOMY OCHOBLIBAIOTCS HA CTATUCTUUCCKUX q)aKTaXI

a) BEPHO
0) HEeBepHO+

BepHo JAU  YTBCPXKACHUC, YTO CTATUCTUYCCKUC 3aKOHBI KOMMYHHUKAIIUKW  OTpaXaroT IKECTKO

JACTCPMUHHUPOBAHHYIO CBA3b SIBJICHUH:

a) BEPHO
0) HEeBEpHO+

BepHo JIM, YTO MCIKIOMCTHAsA TCOpHUA O00BACHAET IMPOUCXOKIACHUC A3blKa BHYTPCHHUMU

OMOIIMOHAJIbHBIMHU COCTOAHHUAMMU

a) BEpHO +
0) HEBEpHO

BepHo 11, 4TO KOMMYHUKATUBHAS JTUYHOCTh U UHIUBUJ 3TO OJHO U TOXKE:
a) BEPHO

0) HEeBepHO+

BBox cnoBa:

1.CnenanbHbIi MapuIpyT WM TEXHOJIOTHS, HCIOJb3yeMas JUls JOCTaBKH COOOIICHHS MOJydaTesro

KaHaJI KOMMYHHUKallun

2.Crioco0 KOTUPOBaHUS COOOIIEHUM ATO ..vvveenreennnannnns
CpeI[CTBO KOMMYHI/IKaLII/II/I.

3.K HeopmasibHON KOMMYHHMKALIMU B OPTaHU3AIMHA OTHOCITCS  ......... ....
Cnyxu.

4. SBIISIETCS aBTOPOM JIEATEIIBHOCTHOW TEOpPUU MPOUCXOKICHUS SI3bIKA.
Kan — XKaxk Pycco

5.CyObeKT KOMMYHHUKAIIUHU ITO ...........
KOMMYHHKATODP.

KonTtposnbHas Touka No2.

Tema 2. Buabl KOMMYHHUKAIIMA

CrpaTeruu yCTHBIX J1€JIOBBIX KOMMYHHUKAIM. OCHOBHBIE XapaKTEPUCTUKH JECIOBBIX KOMMYHHKAIUH.
KomnokBuym No2

Tect o Teme 2. CymHOCTh U GOPMBI MEXKKYJIBTYPHON KOMMYHHMKALMU. BUbl KOMMYHUKAIUH.

1. TlpakTtudecku Bce, YTO OKPYXKAaeT HYENIOBEKA, YTO COCTaBIsET €ro cpeay OOWUTaHUS U OOILIeHUs

MOKHO Ha3BaTh:

A) KOMMYHUKaTUBHOHU cpesioif +

b) npaBoBbIM nONIEM

B) coumanbHO-IICUX0JIOTMUECKOM cpeaoit
I') sxoHOMUYECKOH Ccpeoit

2. CTparernuecKkuil pe3yJibTaT, Ha KOTOPbIN HAllpaBJI€H KOMMYHUKATUBHBIA aKT ATO:
A) KOMMYHHUKaTUBHOE COOBITHE



b) cTpykTypa pedeBoii KOMMyHUKAIIUU
B) xommyHuKaTHUBHAS 11€71b +
I') koMMyHHUKaTUBHAS] MHTEHIIUS

3. WcnbIThIBaeT TPYJHOCTH Ha KOHTaKTOyCTaHaBIMBawoUIeH (aze oOIIeHHUs, 3aTeM YETOK U JIOTMYEH.
PexomeHIyeTCs MCMONB30BaTh CTPATETUIO ‘pa3orpeBaHMs’ TapTHepa (BCTyHNHUTENbHAs YacTh ‘O TOroze’,
(hakTraeckoe oOIIeHne). DTO XapaKTEPU3YET:

A) IOMHUHAHTHOTO KOMMYHHKaHTa

b) MOOMIBHOTO KOMMYHHKAHTa

B) purugHoro koMMyHHKaHTa+

I') uHTpOBEPTHOTO KOMMYHHMKAHTA

4. B cdepe 6U3HEC - KOMMYHUKAIIUM KOMMYHUKATUBHBIMU COOBITUSIMH MOKHO CUMTATh:
A) cobpanue, 3aceranue+

b) npe3enranuu, BBICTaBKU

B) BcTpeun BbITYCKHUKOB, KIIACCHBIN Yac

I') HeT npaBUIIBHOTO OTBETA

5. CeMHOTHKA WJIK CEMHOJIOTHS SIBJISIETCA HAYKOM O:

A) BOCIIUTAHUU MOJPACTAIOIIETO TOKOJICHUS

b) Tpamunusax B HAIMOHAJBHBIX KYJIBTYpax

B) cTpykrype peueBoil KOMMYHUKaLUN

I') 3Havamux opmax (3HaKax), CpelICTBaX BHIPAKCHUS 3HAUCHUS +

6. Hamepenue KOMMyHHKaHTa OCYIIECTBUTh TO WJIM HHOE JIEHUCTBHE 4Yepe3 KOMMYHHUKATHBHBIN aKT
WM C €ro MOMOUIBIO — 3TO:

A) KOMMYHUKAaTUBHOE COOBITHE+

b) ctpykTypa peueBoii KOMMyHUKAIIUN

B) kxoMmMmyHuKaTHBHas 1IeJb

I') koMMyHHMKaTUBHAS UHTEHIUSA

7. BcraBpTe mNpomylLIeHHBIE cloBa B BblpaxkeHue (1 kommereHuus, 2. cTpareruil, 3.macmopr,
4 KOMMYHUKAaTUBHOM, 5. COBOKYITHOCTh, 6.MOTHBAaIMOHHBIX) : [loj JUYHOCTBIO Oy/neM TOHHMAaTh
MHAVBUAYAIBHBIX KOMMYHHMKAaTHBHBIX U TAKTHK, KOTHUTHBHBIX, CEMHOTHYECKUX,
IpeIIOYTEHUH, c(OopMHPOBABILIUXCS B nporeccax KOMMYHHKaLUU Kak
KOMMYHHUKAaTUBHAs UHAUBUAA, €T0 ‘KOMMYHUKaTHUBHBIN > (M.A .Crepuun)
[Topsinok:4,5, 2,6, 1,3

8. IlpaxkTnueckoe BianeHHE BepOAJbHBIMU U HEBEpOAIbHBIMH CPEACTBAMH [UIsl OCYIIECTBICHUS
KOMMYHHUKAaTUBHBIX  (YyHKIMHA; yMEHHME BapbHpOBaThb KOMMYHUKAaTHBHBIE CpEICTBa B  Ipolecce
KOMMYHHMKAIlUM B CBSI3M C H3MEHEHHEM CUTyallul M YCJIOBHH OOILEHUS; TOCTPOCHUE JHUCKypca B
COOTBETCTBUHU C HOPMAaMHM KOJia U ITpaBUJIAMU ITUKETA — ATO:

A) byHKIMOHATBHBIA TTapaMeTP KOMMYHUKATUBHON JTUYHOCTH+

b) MoTHBaLMOHHBIN NTapaMeTp KOMMYHHUKATHBHON JTMYHOCTH

B) xorHuTHBHBIN TapaMeTp KOMMYHUKATUBHON JIMYHOCTH

') conmanbHO — NCUXONIOTUYECKHUI TapaMeTp JIMYHOCTH

9. Jlerko BXOAWT B pasroBOp, NEPEXOJUT C TEMbl Ha TEMY, I'OBOPUT MHOIO, HMHTEPECHO U C
yIIOBOJIBCTBUEM, HE TepseTcs B HE3HAKOMOM cuTyauuu oOmeHus. Crnexyer MHOrAa — B COOCTBEHHBIX
HMHTEpecax — BO3BpallaTh €ro K Hy)KHOM TeMe. DTO XapaKTEpPU3YeT:

A) TOMUHAHTHOTO KOMMYHHKaHTa

b) MOOHIBHOTO KOMMYHHKaHTa+

B) puruaHoro KoMMyHHKaHTa

I') ”HTPOBEPTHOTO KOMMYHHUKAHTA

10. B3ammHOe MMPU3HAHUC CTATyCOB YYaCTHUKOB O6H.ICHI/I$I KaKk KOMMYHHUKAHTOB U KaK YICHOB



IpYyNIbl; KpOME TOro, IyOJIMYHOE OLIEHWBAHUE JOCTHKEHUS JPYI'MX; YMEHHE BOBpEMs pa3psauTh
00CTaHOBKY (IlIyTKa, aHEKIOT); YMEHHME BBIPa3UTh COIJIACUE C TPYIIOBBIMU HUACSIMH, ACUCTBUSIMH U
pELIEeHUSAMH; YMEHHE NPEATOKUTh HY X KHYI0 HHPOPMALIHIO U UAEH IpyIIe — 3TO:

A) MOTHBAaLIMOHHBIN NTApAMETP KOMMYHUKAaTUBHOMN JINYHOCTU

b) ycnoBust GyHKIMOHUPOBAHUS MacCOBOM KOMMYHMKALIUU

B) korHUTHBHBIN NapaMeTp KOMMYHUKAaTUBHOW JIMYHOCTH

I') npaBuiIa KOMMYHHKaTUBHOTO TIOBECHUS B TpyIe +

KonTtponbHas Touka No3.

KommokBuym Ne3

Tema 3. MexayHapoIHbI€ aCTIEKThI JETOBbIX KOMMYHUKAIIAMN.

@DakTOphl, BIUSIONIME HA MEXKIyHAPOIHOE JIEJIOBOE OOIICHHE. XapaKTepHbIE OCOOCHHOCTH JEIOBOTO
OOIIIEHHS B Pa3IMYHBIX CTPaHaX.

Tect no Teme 3. MexayHapoaHbI€ aCHEKTHI IEIOBBIX KOMMYHHKALIH.

1. YpoBHM KOpHOpAaTUBHOU KyJbTYpHI, 110 Juiy u Kennenu Birouaror B ceOs:

A) IEHHOCTH, TePOU, OOPSIBI U PUTYANIBI, CTPYKTYpa OOIIEeHUs +

b) ycraHoBuBIIMECS TOPSAKA B KOMIAHUM, OpPraHU3allOHHAs KOMMYHHUKalUs, MaTepuaIbHOe
MIPOSIBJICHUE KYJIBTYPBI, SI3bIK OOIICHUS

B) rpynnoBas conuanuzanys, METOAbI BOCIIUTaHUS, COLUAIbHBIE HOPMbI, KPUTEPUU 00Pa30BAHHOCTH

I') HeT npaBUIBHOTO OTBETA

2. BcraBbTe mpoltynieHHbIE ciloBa B mpejuiokeHue (1. ypoBHH, 2. dopmanbHas, 3. mOTpeOHOCTIM, 4.
HedopMabHas)
CTPYKTypa OTpa)kaeT MEepapXHUI0 KOMIAHHUH, TO 4acTo MEpPEeceKaeT, a Mopor U
HapyllaeT HuepapXuyeckue , HO HMMEHHO OHa OTBEYaeT 4YeJOBEYECKHM aonen U
YAEPKHUBAET UX BMECTE KaK IPYIITY UM KOJUIEKTUB
[Topsinok: 2,4, 1, 3

3. Kiaccudukanuioo  HalMOHAJIBHBIX  OPraHU3alMOHHBIX  KYJBTYp B  MHOTOHAI[MOHAJBHBIX
KOPIOpanusx Ha HHKy0aTop, CEMBIO, YIIPABIIEMYIO pakeTy U DiideneBy OalrHio mpeaioKuil:

A) D. Xomn

b) lvnn u Kennenau

B) Tpommnienaapc+

I') C. T'. PyOunmreiin

4. K MaTepuanbHbIM TPOSIBICHUSAM KYJIBTYpPbl OTHOCSITCSL:

A) MudBbI1, TeTeH/IBI, Caru, CAMBOJIBI, CKa3KH, JO3YHI'H U CHMBOJIBI

b) nennoctu, repou, CTpyKTypa o0uieHust, MH(bI

B) opranmuzanmonHas KOMMyHUKaIus, 0OpsiIbl, apTeaKThl

I') apredakTsl, 0ohopMIIEHHE IPOCTPAHCTBA, KOPIIOPATUBHBIE CUMBOJIBI MOTYIIIECTBA KOMITAHUU+

5. YpoBHM KOpHOpaTUBHOM KyJbTypsl 110 TpaHcy u beiiepy:

A) IEHHOCTH, TePOH, OOPSIIBI U PUTYAJIBI, CTPYKTYpa OOIIeHUsS+

b) ycraHoBuBIIMECS TOPSAKH B KOMIAHUM, OpTraHHW3AIlMOHHAS KOMMYHHUKAIMs, MaTepUaIbHOE
MIPOSIBIIEHUE KYJIBTYPBI, A3bIK OOLIECHUS

B) rpynnoBas counanusanus, METOAbI BOCIIUTAHUS, COLIMATIbHBIE HOPMBI, KPUTEPHH 00Pa30BaHHOCTH

I') HeT mpaBUILHOTO OTBETA

6. Osxugaembple MOJENM TIOBEJIEHHUS U LEHHOCTH, KOTOpble (OpMambHO WIH HEPOpPMaIbHO
yCTaHaBJIMBAIOTCS IPYMIION — 3TO:

A) rpymnmnoBasi colMaau3anus

b) xputepun BOCIUTaHHOCTH

B) counansabie HOpMBI +

I') MmeTompr 0OpazoBaHus



7. K oprann3aninOHHBIM KOMMYyHUKalnusM 1o Tpancy u beiiepy oTHOocATCA:

A) MuBsl, 1ereHapl, caru, CHMBOJIbL, CKa3KH, JJO3YHI'H U CUMBOJIbI

b) nennoctu, repou, CTpyKTypa o0uIeHust, MH(HI

B) opranuzannoHHas KOMMYHUKaIMsL, 0Opsibl, apTe(aKThl

I') apredakTsl, 0ohopMIIeHHE POCTPAHCTBA, KOPIIOPATHBHBIE CUMBOJIBI MOTYIIIECTBA KOMIIAHUH +

8. KopriopaTuBHas KyJibTypa MOXKET MEHSTHCS O] BO3ACHCTBUEM CIICIYIOMIMX TCHACHIU:

A) apredakTsl, ohopMIIeHHE TPOCTPAHCTBA, KOPIIOPATUBHBIE CHMBOJIBI MOTYIIIECTBA KOMITAHUU

b) rpynmoBas corupanusanys, METOIbI BOCITUTAHUS, COITUAIBHBIC HOPMBI, KPUTEPUU 00Pa30BAHHOCTH

B) cmeHa pykoBoJIcTBa, ciiabasi KOpIOpaTUBHAS KyJIbTypa, BHICOKHE 3apIliaThl

I') u3MeHeHUEe B KaJpoBOM TOJIUTHKE, CO3/IaHUE COIMAIBHBIX YCIOBHMW, BBEACHHE TMOKOrO rpaduka
paboThI+

9. CrnaXXeHHOCTb, B3aMMOJICHCTBHE, YAOBIETBOPEHHE pAbOTOM M TOPAOCTE 3a €€ pe3yibTaThl;
NPEeNaHHOCTh OpraHW3allid W TOTOBHOCTh COOTBETCTBOBATH €€ BBICOKMM CTaHIApTaM; BBICOKAs
TpeOOBaTENBHOCTh K KAa4eCTBY TPYZd; TOTOBHOCTh K II€pEMEHaM, BBI3BAHHBIM TPEOOBAaHHMSAMH Iporpecca u
KOHKYPEHTHOM 00pBh0OH, HEB3Upask Ha TPYAHOCTH U OIOPOKPATHUECKUE TPEIIOHBI — 3TO:

A) mMaTepHaiIbHOE TPOSBICHNE KOPIIOPATUBHOMN KYJIBTYPHI

b) appexTrBHAS KOpHIOPATHBHAS KYJIBTYpa +

B) ycranoBuBIIMECS MOPSIIKM B KOMITAHUH

I') cnabas kopriopaTuBHas KyJbTypa

10. BcraBnTe IMMPOIMMYIMCHHBIC CJIOBA B BBICKA3BIBAHUC BCAYLICTO CHCIUATIUCTA IO MCHCIKMCHTY I1.
Hpykepa (1. mpupoaHbIMU, 2. yIpaBiIeHUs, 3. SKOHOMUYCCKUM, 4. HCTOPUIECKUC) :
ycrexu Hauuu Ha 80% ompedenstorcs  He pecypcamu, He
0a3ucoM WIM TEXHOJIOTHSAMH, JaXe He TaJaHTOM Hapoja, a 3h(EKTHUBHOCTHIO

[Topsinoxk:4, 1, 3,2

[TpakTUKO-OpUEHTUPOBAHHOE 3a/IaHHE.
PeKOMeHILyCMBIe 3aJaHud U CpCICTBA OLICHKNU
JHenoBas urpa «JlenoBoe coBelanme»

Llenb urpsl: 0Tpab0TKa KOMMYHUKATHBHBIX HABBIKOB JICJIOBOTO OOIIEHUS B CJIOKHON CHTYyaIlnH.

HrpoBast curyanus: y4dpekKACHUE KYJBTypbl HAXOAUTCA B CJIOKHOM DJKOHOMHUYECKOM IIOJIOKCHUU
(pe3koe CHIKEHHE TpUOBUTM W TAJCHUE TMOTPEOUTENBCKOTO CIpOca, HETOMYJSPHOCTh YCIYT, HEyMeloe
HCITOJIB30BaHUC BHC6IOI[)K€THBIX HOCTYHJICHI/II\/JI, HU3Kast 3apa60THa;1 Ijrata COTpyYAHHUKaAM, OTCYTCTBUC
TPAaHTOB W MPOYHMX AIBTEPHATHBHBIX ()MHAHCOBBIX MCTOYHHKOB, BeTXass MTB) U B CBSI3M 3THM Ha COBEIIAHUU
clenyeT 00CYIUTh HAOOP KOPPEKTUPYIOMIUX NEUCTBUN YUPEIKICHUS KYIBTYPHI.

CTyneHThl TOJYYaroT 3aJlaHde 3apaHee, 4TOObl TOATOTOBUTH CBOM apPTyMEHTHI, MPEIJIOXKCHHUS W
TekcThl. [Ipodue ydpexaeHusi Takke OOroBapuMBaeTCs BMECTE CO CTyJIEHTaMu (My3ei, JOM TBOPYECTBa,
Tearp, OMdIMOTEKA U TIp. ).

KoMMyHUKaTUBHBIE POJIM:

1. ['pynma skcriepToB (2—3 4er.) mpeacTaBiIsieT KAPTUHY TTOJIOKEHUS eI

B YUPEKICHUH KyJIBTYPhI U apTyMEHTHI I KPUTUKHA PYKOBOJICTBA.

2. PykoBoguTenb W MEHEKEp TOTOBAT HEOOJBIINE BBICTYIUICHHUS, BO BpPEMs COBEIAHUS
pearupyror Ha 3aMEYaHMs SKCIEPTOB M KXl OTBEYAET HA HUX B CHJTY CBOSH KOMIIETEHTHOCTH.

3. ['pynma npeanoxxenuit (4—5 4yen.) BHOCUT MPEIIOKEHUS M0 BBIXOAY M3 KPU3UCHOW CUTYallWH,
KOTOpBIE 00CYKIAIOTCSl yUaCTHUKAMH COBEIIaHUSI.

4. Benymuii (mpenoiaBarenb) pyKOBOJUT COBEILIAHUEM.

Bo Bpems coBemaHusi paccMaTpUBAIOTC U OOCYKTAIOTCS Pa3IUYHBIC MPEJIOKEHHS 0 BBIXOIY W3
CJIOKUBILIETOCS MONOXKeHUs. Eciy, 1o MHEHHMIO BEAYIIEro, 11eJib COBELIAHUsl IOCTUTHYTA, MOJABOISTCS UTOTH
pabotel. Ecnu BhIpabOTKa pemieHus HE TOJIYyYaeTCs, MOXHO YMPOCTUTH 3aJady, M3MEHUB MpeiiaraeMble
oOcTosiTenbcTBa. B 3akimroueHue GopMynupyeTcst UTOTOBOE PEIlIEHUE 3alMChIBACTCS B pOpME PE3OITIOIIH.



B OOCHKC KaXXIOro CTyACHTAa PCKOMCHIAYCTCA YUYUTBIBATb, KaK MHCHHC IPCIOAABaTCIId, TaK H
MHCHHEC CTYJICHTOB.

Jomamnee 3ananue «IlamsaTka s 4€710BOro 4eI0BEKa»

CryneHtaM mpeanaraercs pa3paboTaTh MaMATKy B paMKax MPEAJoKEHHOH TEMaTUKU C UEJbo
3¢ (HEeKTHBHOTO TO3UIIMOHUPOBAaHUS ce0s B JeJI0BOM cooOmiecTBe. Pa3paboTka mMaMsATKHA OCYIIECTBIISCTCS
CTYJEHTAaMU Ha OCHOBE Y4Y€OHOH NuUTepaTyphbl U NOMOJHUTENIBHBIX HCTOYHUKOB MO JAHHOW MpoOjIeMaTHKE.
[NamsiTka nomkHa OBITH COCTaBJIEHA B MUCBMEHHOM BHAE W coaepxkarh B cebe or 10 mo 20 kpaTkux
peKoMeHaIuil mo nenoBoMy oO0meHu0. CTyAeHTbl CaMOCTOSITENIbHO BBIOMPAIOT ISl pa3pabOTKU OAMH THI
NaMSTKH U3 TPEJUI0KEHHOTO CITUCKA:

— nmamsTka «Kak yCTaHOBHUTH JETOBOM KOHTAKTY;

— namsTtka «Kak 3acTaBUTh YesioBEeKa BCTaTh Ha Bairy cTopoHy»;
— nmamsiTka «Kak co3aare 01aronpusTHOE BIieYaTiIeHUE 0 ceOey;
— namsiTka «OCHOBHBIC MPUHITUIIBI JICTIOBOTO OOIICHHUSD;

— nmamsTKa «Jlecars (1BaaaTh) criocoO0OB MOHPABUTCS JIFOISIM.
Henoas urpa «VckyccTBo neperoBopoB»

Llenp wrpel: oTpaboTKa pEUYEBBIX TAKTHK W CTPATeTHil YCHEIIHOTO BEACHHUS IEPETOBOPOB,
COBEPILIEHCTBOBAHUE HABBIKOB JTUAIOTMYECKOM peyu, TEXHOJIOTUN apryMEHTAlUU U YOeKACHHSI.

UrpoBass cutTyaius: JB€ CTOPOHBI IEPETOBOPOB JOJDKHBI JOTOBOPHUTBCA O JACTANISAX JEJI0BOTO
COTPYAHMUYECTBA, MPU ATOM BAXHO NPOSIBUTH TAKTHKY YOEKICHHs, TEXHOJOTHUH apryMEHTAIlUH, CHOCOOBI
MIPUBJICYEHHUS ONITO3ULHOHEPA HA CBOIO TOUKY 3PEHUSI.

KoMMyHUKaTUBHBIE pOJH: JIB€ KOMaHAbI (10 3—4 uen.), NPeACTaBIAIOIINE YUPEKICHUE KYIbTYyphl U
OpraHu3aIMIO-TIOAPAAUMKA WM TOCPEJHUKA, a Takke HaOmomarenn (2—3 den.), KOTOpbIE BBICKA3bIBAIOT
CBOE MHEHHME 00 YCHENIHOCTH MPEANPHHATON IMONBITKA JOCTUYb COMIALICHHUS, O KOMMYHUKaTHBHBIX
HAaBbIKaX Y4aCTHUKOB IIEPETOBOPOB.

Jlns mpoBeneHUs Wrpbl BeAyUIMi (IperojaBaTesb) ACTUT CTYACHTOB Ha HEOOJbIIME TPYMIIb,
MIPEJICTABIIAIOIINE 1B CTOPOHBI NIEPETOBOPOB. 3a CTOJ MNEPErOBOPOB C 0OEUX CTOPOH CaAATCS JBE KOMAaHIbI,
NpPEJICTaBIAIOIIME JIBE€ CTOPOHBI, a Takke HaOmomarenu. Benymmii  ompenensieT B Kakoid
MI0CJIEI0BATENIBHOCTH YYaCTHUKU OyIyT «IIpPOUTPBIBATh» CHUTYyallMI0 IeperoBopoB. [Ipexnae dyem cecTh 3a
CTOJI TIEPErOBOPOB, CTOPOHBI JOJDKHBI ONPEACIUTh Ul ce0sl MO3UIMH U MHTEPEChl, IpecieayeMble B X0/e
[IEPErOBOPOB, OCOOEHHOCTH CHUTyalMH, (PUHAHCOBBIE BO3MOXHOCTH OpraHusauuid. BHumanue k neraisam
(IIeHbI, CPOKH, YCIOBHSI, YCTYNKH) JT0JKHO ObITh 0COOEHHO BBIPR)KEHHBIM Ha IIEPBOM 3Tarle NEPETOBOPOB.

IlepBblii 3Tan: yTOYHEHHUE NTO3ULIUNA U UHTEPECOB.

BTopoii atamn: oOMeH MHEHHUSMU TI0 PEIMETY O0CYKICHHUS.

TpeTwii 3Tam: oTpaboTKa TAKTUK U CTpaTETUil BeIEHUS IEPETOBOPOB.
UeTBepThIil 3TAI: PE3YIBTUPYIOIIHIA.

Pe3ynpraTroM B JaHHOM ciydae SIBISCTCS HE TOJBKO IOCTHIKEHHE JOTOBOPEHHOCTH, HO M OIICHKA
YCIIEITHOCTH MPUMEHSAEMbIX TAKTUYECKUX TPUEMOB.

[Tocne meperoBOpOB OIEHKY Y4YacTHUKAaM JaeT BEAYIIHH COBMECTHO CO BCEMH YYaCTHHKAMHU
HEPEroBOPOB.

KontponsHast pabora

HaHHBII;'I BUJ OLCHOYHOro Cp€acTtBa MNPOBOAUTCA IMHWCBMCHHO, ITIYTEM OTBETOB CTYyACHTAMHU Ha
NOCTAaBJICHHBIC BOIIPOCHI U 3aJavu, pa36I/ITLIe Ha 3 BapHaHTa. Bo BpEMs MPOBCACHUA KOHTpOJ'IBHOfI pa6OTLI



OIICHUBAETCS CIOCOOHOCTh CTyJC€HTAa HAWTH TPaBUIBHBIA OTBET HAa TIOCTABJICHHBIM BOMPOC, YMEHHE
COPUEHTHPOBATHCA B CUTYyaIlMU JIEJIOBOIO XapaKTepa, a TaKkKe MNPUMEHSATh MOJYy4YeHHBIE B XOJ€ JICKIUU
3HaHuA. CIIUCOK BOMTPOCOB JJIsl KOHTPOJIBHOU paboThl mpuBeaeH B POC Mo JUCITUTIIMHE.

JlomaiHee 3a1anue «/oroBopa 1 KOHTPAKTHI B A€JI0BOM KOMMYHUKALIM

CryaeHTaM TpejJiaraeTcs CaMOCTOSATEJBHO pa3paboTaTh TEKCT KOHTpAKTa WM JOTOBOpAa B paMKax
NPEUIOKEHHON TEeMaTUKA C I1EJbl0 TMPUMEHEHHUS HABBIKOB COCTABJICHUS JEJOBBIX TEKCTOB. JloroBop
(KOHTpAKT) pa3pabaThIBae€TCS OMOpPOH Ha ydeOHbIE MaTepHabl ¥ Ha OCHOBAaHWU JEHCTBYIONIUX TPABOBBIX
HOpM H TpeOoBaHUI K JAOKyMeHTaM JaHHOro Tuma. CTyIeHTHI CaMOCTOSITEIBHO OMNPEICIISIOT HAaUMEHOBAHUE
(bU3UYECKUX W FOPUANYECKUX JIUIl U BRIOUPAIOT OJWH THIT IOKYMEHTA U3 MPE/IJIOKCHHOTO CITHCKA!

1. KoHTpakTt no TpyaoycTponcTBy.

2. KoHTpakKT 1Mo BBITIOJIHEHHIO paboT.
3. JloroBop Ha MocTaBKy TOBapa.

4. JloroBop 0 COTpyIHUYECTBE.

5. J1oroBop 0 MPOXOXKACHUH MTPAKTUKH.
6. JloroBop 0 mpe10CTaBICHUHN YCIIYT.

Homamnee 3amanue «Pesrome»

CryneHTaM IpejajaraeTcsi CaMOCTOATENIbHO  Pa3paboTaTh COOCTBEHHOE pPE3OME C  IIEJIBI0
3QQeKTUBHON caMoIpe3eHTalUUu I IpeanojaraeMoro paborojgarens. Pestome HOMKHO —cojepiarb
OCHOBHBIE pa3zienbl, TpeOyemble sl JOKyMEHTOB Takoro THuma. llepes BBINOJHEHHEM JAHHOTO 3aJaHMs
CTYJEHTBl 3HAKOMSTCS HE TOJBKO C YYEOHOM JUTEpaTypoil, HO U C METOJUYECKUMH PEKOMEHJALUSAMU 10
COCTaBJICHHUIO pe3loMe, 00pa3liaMu pe3roMe.

Henosas urpa «Ilpuem Ha padoTty»

[lens Wrpbl: OIEHUTH [EJOBBIE KOMMYHHKATHBHBIC HABBIKM CTYJCHTOB, HABBIKH JIEJIOBOH pedH,
yMeHHe 3PGEeKTUBHO TO3UITHOHUPOBATH CEOSI.

UrpoBas cuTyaiusi: B TOpoie OTKPHIBAETCS HOBOE YUPEKACHHUE KYJIBTYphl BeAeTCs HAOOp MOJOIBIX H
MEPCIIEKTUBHBIX ~ COTPYIHUKOB, TPO(GHIL  OpraHu3alMH, CHEKTPp JEJOBBIX KA4eCTB M CIIMCOK
npodeccHOHANBHBIX TPEOOBAHHA K COTPYAHHKAM MOXKET BapbUPOBATHCS (HAIpUMEp, B OPraHU3AIMI0 MOXKET
TpeOOBATECS apT-MEHEPKEP HITH CIIEITUAUCT IO COIMOKYJIBTYPHOMY MPOSKTUPOBAHUIO).

KoMMyHHKaTUBHBIE POJIM: PYKOBOJIUTENb OPraHU3allid U MEHEIDKEp MO IMepcoHanly (Bcero 2 dei.);
KaHJMIAThl Ha BAKAaHTHBIC JTOJDKHOCTH (OCTAIIBHBIE CTY/ICHTHI).

Benymmii 3apanee nemaer o00bABICHHE 00 OTKPHITUM OpraHU3aIlMHM, KOTOpoe (HOpMyITupyeT
PYKOBOJICTBO HOBOW (pUPMBI. YHJACTHUKU HIPHI TOTOBAT U KOPPEKTHPYIOT COOCTBEHHBIC PE3FOME UTsl TaHHOU
OpraHM3allii ¥ TPEACTABISIOT HX BO BpeMs JeJoBodM Berpeud. Kaknaplii KaHAWOAT —MPOXOIUT
cobeceoBaHMe, TJE 3aYUTBHIBAIOTCS PE3IOME, OOCYKIAIOTCS JICJIOBBIE M JIMYHBIC KadyecTBa TPETEH/ICHTOB,
oriata u ycioBus Tpyaa. OT pyKoBoJCTBa TpeOyeTcs BBISICHUTH, HACKOJIBKO MOAXOIUT KaXKIbI KaHAUIAT HA
BaKaHTHYIO JIOJDKHOCTh, HX YMEHHE HAXOIUTh BBIXOJ U3 CUTyalluii B chepe NeI0BOH KOMMYHUKAIUH, TOTIA
KaK JUIs KaHAuaaTa BaXHO dPPEKTUBHO ce0s MO3UIIMOHUPOBATH, MPOJEMOHCTPUPOBATH JEIOBBIE Ka4eCcTBa U
yAa4HO TIPOUTH cOOeceI0OBaHNUE.

[Tocne 3acnmymmBaHMS BCEX NPETEHACHTOB KOMHCCUS B COCTaB€ pPYKOBOJCTBA OpraHU3alUu
ylaiusieTcss Ha COBEHNIaHWE W TPUHUMAeT pelieHHe O TMpHeMe Ha pabdoTy U3 YWCla TPOIIESAIINX
cobeceioBaHHE.

3aKTIOUNTENBHBI  dTall — TMOJBEJCHUE HTOTOB. PYKOBOJICTBO OpraHM3aldd OOBSBISET CIHUCOK
MPUHITHIX HA BaKaHTHBIC MOJDKHOCTH, KOMMEHTHpYS, Ye€M MOTHUBHUPOBAaH BbIOOp. Benymuii oreHuBaet
paboTy KaKJI0To CTY/ICHTA.

Hrorosoe cobecenoBanme



CobecenoBanue MpeacTaBiseT cOOON HHIMBUIYaNbHBI OTBET CTYyJIEHTAa Ha BOMpPOC U 0OCYyXIEeHHE
3TOrO OTBETAa M COIYTCTBYIONIMX CUTyauui c mpemnogasareneM. CoOecenoBaHHe SIBISETCS 3aBEPIIAOLNINM
CPEICTBOM OIICHKU 3HaHWM, yMEHHUI U HAaBBIKOB CTYyJEeHTa B chepe neaoBoi KOMMYyHHKaIu. Bompochr st
cobecenoBanus mpuBeieHsl B @OC Mo TUCHUTIIUHE.

Nrorosslii TeCT

1. TlpakTudecku Bce, YTO OKPYXKAET UYEIIOBEKA, YTO COCTaBISET €ro cpeay OOWUTaHUS U OOUIeHUs
MO>KHO Ha3BaTh:

A) KOMMYHUKAaTUBHOH Cpeloi+

b) npaBoBbIM nIONIEM

B) conmanbHO-TICUX0JIOTHYECKOM cpeaoit

I') sxoHOMUYECKOH Ccpeoit

2. Crparernueckuil pe3ysbrar, Ha KOTOPBIM HalpaBJieH KOMMYHHKATUBHBIN aKkT ATO:
A) KOMMYHHUKaTUBHOE COOBITHE

b) cTpykTypa peueBoii KOMMyHUKAIIUU

B) xoMMmyHuKaTUBHAS 11e/1b+

I') koMMyHHUKaTUBHAS] UHTEHIIHS

3. McnpIThIBaeT TPYJIHOCTH Ha KOHTaKTOyCTaHaBJIMBarolmel (aze oOIIEeHus, 3aT€M YETOK M JIOIMYEH.
PexoMeHayeTcsl MCIONB30BaTh CTPATErMIO ‘pa3orpeBaHus’ MapTHepa (BCTYNUTENIbHAs 4YacTh ‘O IOroxe’,
(hakTrdeckoe oOIIeHne). DTO XapaKTEPU3YET:

A) JIOMHHAaHTHOTO KOMMYHHUKaHTa

b) MoOGMIBHOTO KOMMYHHKaHTa

B) puruaHoro koMMyHHKaHTa +

I') ”HTPOBEPTHOrO KOMMYHHUKAHTA

4. B cdepe 6u3HEC - KOMMYHUKAITTH KOMMYHUKATUBHBIMU COOBITHSIMA MOKHO CUMTATh:

A) cobpaHnue, 3acenanne

b) npesenTanuu, BeicTaBku +

B) BcTpeun BBITTyCKHUKOB, KIAaCCHBIN Yac

I') HeT npaBUIBHOTO OTBETA

5. CeMHOTHKA WJIM CEMUOJIOTHS ABIISIETCA HAYKOH O :

A) BOCIIMTaHUM NTOIPACTAIOMIETO OKOIEHHUS

b) Tpaguuusax B HAIMOHAJIBHBIX KYJIBTYpax

B) ctpykType peueBoil KOMMyHUKAIIUH

I') 3navamux gopmax (3HaKax), CpeACTBAX BHIPAKEHUS 3HAUCHUS +

6. HamepeHne KOMMYHMKaHTa OCYIIECTBUTH TO WJIM MHOE JAEHCTBHE 4epe3 KOMMYHUKATUBHBIM aKT
WK C €T0 MOMOIIIBIO — 3TO:

A) KOMMYHHUKaTUBHOE COOBITHE

b) ctpykTypa peueBoii KOMMyHHUKAIIUN

B) xoMMyHMKaTUBHAs 11€J1b

I') koMMyHHMKaTUBHAs UHTEHLUSA +

7. BcraBpTe IpoIylIeHHbIE CJI0Ba B BblpakeHHe (l.xommereHuus, 2. crpareruid, 3.macnopt, 4.

KOMMYHUKATHUBHOHM, 5.COBOKYITHOCTh, 6. MOTHMBAaIMOHHBIX): [lon JUYHOCTBIO OyJIeM IOHUMATh
WHJUBUIYAIbHBIX KOMMYHUKATUBHBIX U TAKTUK, KOTHUTHBHBIX, CEMHOTHYECKUX,
MPEANOYTeHUH, c(OpMHUPOBABILIUXCS B nporueccax KOMMYHHKAIUH Kak
KOMMYHHUKAaTUBHAas WHAMBUIA, ero ‘KomMMyHuKaTuBHbIN  (M.A.CTepHun)

[Topsnok: 4,5, 2, 6,1, 3.

8. IlpakThueckoe BiajJeHUE BepOATbHBIMM U HEBepOalIbHBIMU CPEACTBAMHU JUIS OCYIIECTBICHHS
KOMMYHHMKATHBHBIX  (YHKIUH; yMEHHE BapbUpOBaTh KOMMYHHKAaTHUBHBIE CpEJICTBAa B  Ipolecce
KOMMYHHUKAllUd B CBSI3M C W3MEHEHHEM CHUTyalldd M YCIOBHM OOILIEHHs; IOCTPOEHUE TUCKypca B
COOTBETCTBHHU C HOPMAMHM KOJ1a U ITPaBUJIaMU ITHUKETA — 3TO:

A) QyHKIIMOHANBHBIN MapaMeTp KOMMYHHKATUBHOM JTMYHOCTH +

b) MoTHBalMOHHBIN apamMeTp KOMMYHHUKATUBHOMN JTMYHOCTH

B) korHUTHBHBIN apaMeTp KOMMYHUKAaTUBHOW JINYHOCTH



F) COIIMaJIbHO — TICUXOJIOTHYECKHI mapamMeTp JUIHOCTHU

9. Jlerko BXOAWUT B pasroBOp, MEPEXOJUT C TEMbl Ha TEeMY, TOBOPHUT MHOTO, HMHTEPECHO U C
yIIOBOJILCTBUEM, HE TepseTCs B HE3HAKOMOW cuTyaruu oOmenus. Criexyer WHOTAa — B COOCTBEHHBIX
MHTEpEecax — BO3BpAIIATh €ro K HY>KHOM TeMe. DTO XapaKTepHU3yeT:

A) IOMHHAHTHOTO KOMMYHHUKaHTa

b) MoOMIBHOTO KOMMYHHUKaHTa +

B) purugHOro KOMMyHHKaHTa

I') uHTpOBEPTHOTO KOMMYHHMKAHTA

10. B3auMHOe npu3HAHHE CTATyCOB YYACTHUKOB OOIIEHHMS KAaK KOMMYHHUKAaHTOB M KaK YIICHOB
TPYIIBI; KpPOME TOro, MyOJMYHOE OILECHUBAHUE JMOCTI)KEHHUS JpPYrHX; YMEHHME BOBPEMs pa3psauTh
00CTaHOBKY (IIyTKa, aHEKJOT); YMEHHE BBIPa3sUTh COIJIACHE€ C TPYHIOBBIMM HIEAMH, ACHCTBUSAMH H
pEIICHUsMU; YMEHHUE MPEIIOKUTH HYKHYIO0 HH()OPMAIIHIO M UJEH TPYIIE — 3TO:

A) MOTMBALIMOHHBINA NTapaMeTp KOMMYHHUKATUBHON JTMUHOCTH

b) ycnoBust GyHKIMOHUPOBAHUS MacCOBOM KOMMYHHUKALIUU

B) KorHUTHBHBIN apaMeTp KOMMYHHKATUBHOW JIMUHOCTH

I') mpaBui1a KOMMYHHUKATUBHOI'O [TOBEJEHUS B IpyIIIE +

11.AptedakTsl, KOTOpbIE HCIOJB3YIOTCS B MPOHM3BOJCTBE: OpPYIUS MATEPUAIBHOIO M JIYXOBHOTO
IPOU3BOJCTBA: -3TO:

A) BTOpUYHBIE apTehaKThI

b) cunreTndeckue apredakTbl

B) nepBuunblie apTedaxTsl +

I') TpeTnunbie apTedaKThI

12. Tlo onpenenenuto /I.H. OBcsiHnko-KynukoBcKoro, B HallMOHAJIBHBIX XapakTepax UM paszInydajnuch
JIBa THIA:

A) naccUBHBIM U AKTUBHBIN +

b) cunTteTHUeCKNi M aHATUTHYECKUH

b) nepBu4HbIN U BTOPUYHBIN

I') akTUBHBIN ¥ TOJUKYJIBTYPHBINA

13. Ogna w3 Hayk, 3aHHMAOIIAsICsl HEBEpOATbHONW KOMMYHHKAIMEH, 00O3Hauaromias IMOBEJICHUE B
MIPOCTPAHCTBE, 3HAYEHUE JUCTAHLIUN MEXAY COOECETHUKAMU - 3TO:

A) KkuHecuka

b) xponemuka

B) takecuka

I') mpokcemuka +

14. Ilcuxnyeckuii CKiIag ATHOCA COCTOUT U3 CIETYIOUINX 3JIE€MEHTOB:

A) maccUBHOCTh, AKTUBHOCTh, IEPBUYHOCTH, BTOPUYHOCTH

b) xapakrep, TeMnepaMeHT, 00bI4an U TPaJAULIUHN, STHUYECKOE CO3HaHUE +

B) amanranus, uaterparus, 6€30MacCHOCTh, YCIOBHOCTH

I') NOAMKyIBTYPHOCTD, apTe(aKThl, YCIOBHOCTH, IPUIHYUS

15. BoiGepuTe BEpHBIC TUITBI pEaKIUi Ha APYTYIO KYJIBTYpY:

A) oTpunaHue KyJbTYpHBIX 3HA4CHMH, 3aluTa COOCTBEHHOIO IPEBOCXOJCTBA, MHHUMU3AIMS
KyJBTYpPHBIX Pa3JIn4Mii, aJanTanys K HOBOU KyJbType, HHTerpanus +

b) wuHOKynbTypHOE, aHOMAIBHOE, pOJHOE, 3J0Bellee, HMHTErpalys, aJanTauus, I[OJUTHYECKOe
BIIUSTHUE

B) Bce oTBETHI BEpHBI

I') HeT mpaBUILHOTO OTBETA

16. DTHOKYIBTYpHOE OOIIEHHE-ITO:

A) paszzneneHue COLMOKYJIBTYPHBIX CHCTEM U OOBEKTOB, UX TIPYNIHPOBKA C MOMOILIBIO 00OOHIEHHON
ueanbHON MO/IENTN UIIH TUTIA

b) pesynbraT B3aMMHOIO BIMSIHMSI B3aUMOJEHCTBYIOIMIMX KYJBTYp, MPH KOTOPOM TPEJCTaBUTEIH
OJTHOM KyJIBTYpbl IPUHUMAIOT LIEHHOCTH, HOPMBbI, 0ObIYal U TPAAUILIUU APYTOH KYJIBTYpHI

B) coBOKymHOCTh cHelMPHUUECKUX ITYXOBHBIX W (PU3MYECKUX KadyecTB, HOPM TIOBEJEHUS, THUIIOB
OOIIEeHHUs U IeATEIBHOCTH, TUITMYHBIX JUIS MIPEJICTaBUTENEH OHON HaIlUH.



I') cmoco6 conuanbHOro B3aWMOJAEHCTBHS HApOAOB B IIEJSIX TPAHCISIUU COLIMOKYJIBTYPHOTO OMbITA U
OpTaHu3ali COBMECTHOU JAESITeTbHOCTH +

17. Opmna w3 HayK, 3aHHMAlOMasICs HeBepOaTbHOM KOMMYHHKAllMCHW, W3ydYaromas poJib
NPUKOCHOBEHUH MpH OOLIEHHUH - ITO:

A) KUHEeCHKa

b) xponemuka

B) takecuka +

I') mpokcemuka

18.BribepuTe npaBuiIbHOE ONpeeIeHIE 3HAUSHHSI CTI0Ba AKKYJIBTYpaIUsi-3TO:

A) pasaeneHue COIMOKYJIBTYPHBIX CHCTEM M OOBEKTOB, MX TIPYNIUPOBKA C MOMOIIBIO 0O0OMIEHHOM
UcaIbHOM MOJIENU WM TUIa

B) pesynapraT B3aMMHOTO BIUSHHS B3aMMOACHCTBYIONIMX KYJIBTYp, MpPH KOTOPOM IPEJCTaBUTEIN
OJTHOM KyJIBTYpbl MPUHUMAIOT LIEHHOCTH, HOPMBI, 00bIYaN U TPATUINH IPYTON KyJIbTYpHI +

B) coBOKymHOCTh cHEeIM(PHUUECKUX ITYXOBHBIX W (PU3MYECKUX KauyecTB, HOPM IIOBEICHUS, THUIIOB
OOLIeHUS U IeATeNIbHOCTH, TUITUYHBIX JIJIS IPEICTaBUTENeH OJHON HAIIH.

I') cnoco0 conmanbHOrO B3aUMOEHCTBUS HAPOAOB B LEJSIX TPAHCISAIUHN COLHOKYJIBTYPHOTO OMbBITa H
OpraHMU3ali COBMECTHOM NEATEIbHOCTH

19. ApTtedaxTbl, K KOTOPHIM OTHOCUTCSI aBTOHOMHBIN MHUP HUTPOBOM J€SATEIBHOCTH - 3TO:

A) BTOpHYHBIE apTe(HaKThI

b) cunretnueckue apredaxTol

B) nepuunbie apTedakThl

I') TpeTnunsie apTedakTs +

20. Ctpansl ¢ npeobiagaHueM MY>KeCTBEHHON KyJIbTYPbl XapaKTepU3YIOTCs CJIeTyIOIIUM:

A) TpUBEpPKEHHOCTH OOIIECTBA TAKUM LIEHHOCTSIM, KaK PEKOPAbI, JOCTHKEHHS, TePOU3M, YIIOPCTBO B
JOCTHKEHUH 11eJI, MaTepUajbHbIi ycnex +

b) mnpuBepeHHOCTh TAaKUM IIEHHOCTAM KaK BBICTPAaHMBAHHWE POBHBIX OTHOIICHHUH, CKIOHHOCTH K
KOMITPOMHCCaM, CKPOMHOCTb, 3a00Ta 0 OJMKHEM, YIOT, KAUeCTBO KU3HU

B) Bce 0TBETHI BEpHBI

I') HeT mpaBUIILHOTO OTBETA

Ilpumepnule oyenounvlie mamepuanwl
0J151 NPOBEOCHUA RPOMENCYMOUHOU ammecmauuu (3auem, IK3ameH)
nO UMO2am 0C8OeHUA OUCUUNIAUHDL (MOOY)

[TpumepHoOe 3agaHue Ui TPOBEACHHS IIPOMEKYTOUHON aTTeCTAINHU (3a4€ET)
Bomnpocsr.
. PackpoiiTe noHsTHE KOMMYHHUKALWH.
. JlaiiTe onpeaeneHue mporecca MacCOBOM KOMMYHUKAIIUH.
. PackpoiiTe conepxanue COBpEMEHHBIX KOHIIENIIMIA MaCCOBOM KOMMYHHUKAIIAH.
. JlariTe onpenenenue MaccoBoi nHMOpMAIUH.
. Onpenennre 0COOEHHOCTH M XapaKTEPHbIE YePThl MaCCOBOW MH(pOPMALIUU.
. Kakue OCHOBHBIE XapaKTepPHUCTUKH JAEIOBBIX KOMMYHHMKAIMI Bbl MOXKETE HA3BATh?
. Uro u3yuaer aesoBas putopuka’?
. Kax B mcuxomnoruu onpeaessieTcst 1eI0Boe 00meHue?
9. KakoBbI 11€7111 JI€I0BOTO OOIIEeHUS?
10. Ha3oBuTe THUIBI JEJIOBBIX OTHOIIEHUIA.
11. Yro otyinyaet aenoBoe oOLIeHHe OT APYTUX TUIOB 001meHus? KakoBbl ero xapakTepucTHK?
12.YT10 MBI HOHUMAEM IO/ IOHATHUEM KIIEPETOBOPHD)?
13. Kakue Tunel neperoBOpoB Bbl MOXKETE HAa3BaTh?
14.HazoBute OCHOBHBIC (DaKTOPBI, BIUSIONIME Ha MEXKIYHApPOIHOE JCIOBOC B3aUMOJICHCTBHE |
OpraHU3alMOHHYIO KyJIBTYpy KOMIIAHUH.
15. Kakme acnekTsl HAIMOHAIBHOW KYJBTYphl BIMSIOT Ha JEJIOBOE B3aUMOACHCTBHE U
OpraHM3alMOHHYIO KyJIBTYpy KOMITAHUU?
16. O kakuX XapakTepHBIX OCOOEHHOCTSX JEJOBOTO OOIIEHHS B Pa3IMYHBIX CTPaHaX Bbl MOXETE
pacckazatb?
17. Tlepeuncnrte OCHOBHBIE MTPABHIIAa MEXKTYHAPOAHOTO IEPETOBOPHOIO IPoOIECcca

03N N KW

Bomnpocs! 1151 ”'TOroBOro KOHTPOJIA



1. JlenoBasi KOMMYHHUKAIIUY KaK 9YaCThb KOMMYHHKATHBHBIX IIPOIECCOB B OPraHU3aIUsX.

2. Crnenuduka ne10B0i KOMMYHHKAILINH.

3. DOopMBI 1€7T0BOM KOMMYHHUKAIHH.

4. DYHKIUU JEJI0BO KOMMYHUKAIUH.

5. CTHIIN OeJI0BOr0 B3aUMOJIEUCTBHSL.

6. VYcnoBus 1€10BOr0 OOIIEHMS.

7. BepOanbHbie KOMITIOHEHTHI A€I0BOI KOMMYHHKAITIH.

8. HeepOanbHbie KOMITOHEHTHI ISJIOBOM KOMMYHHUKAIIHH.

9. Buemnuii BUa 1 1pecc-Ko1 B 1€J10BO KOMMYHHUKAIIAH.

10. 3HaYMMOCTH O(PHUIMATIBHO-JIEIIOBOTO CTHIIS B IPO(ECCHOHAIBHOMN 1eATEIBHOCTH.

1. Hasznauenue aenoBoi KyabTypbl B KOMMYHUKATHUBHBIX IMIpoOIEccax.

12. CtpykTypa [AeloBOM KyJbTypel U €€ OCOOCHHOCTM B pa3NUYHBIX cdepax aeToBOi
KOMMYHHUKAIIUH.

13. CnocoOb1 popMUpOBaHUS 1E€JI0BOM KyJIBTYPbI THYHOCTH.

14. JlenoBoii cTuib IoBeIeHHsI U chepa ero (PyHKIIMOHUPOBAHUS.

15. CrpykTypa J1eJI0BOr0 CTHJISI TOBEJCHUS.

16. [leperoBopsl Kak BUJA JEJIOBOM KOMMYHHMKAnuu (BUIbL, JTambl, CTWIH, YCJIOBUA
3G HEKTUBHOCTH).

17. CoBenjane Kak BHJA JE€JIOBOM KOMMYHHKAIMM (TUIbI, TpeOOBaHUs, OSTambl, YCIOBHS
3G HEKTUBHOCTH).

18. [Ipuemsl ycTaHOBIIEHHSI KOHTAKTa B JI€JI0BOM KOMMYHHUKAIUH.

19. Oco0eHHOCTH J€JI0BOI 3TUKHU.

20. JlenoBble akceccyapbl U OJAApKH.

21. [IpocTpancTBO U cybOpAMHAIUS B IEIOBOM ITOBEACHUMU.

22. [Ipu3Haku U Tamsl 1eI0BOM Oeceabl.

23. JleoBO# CTUIIb pedr: OCHOBHBIE TpeOOBaHMUS.

24. OcCHOBHBIE BU/IBI APTYMEHTOB B JICJIOBOM OOIIIEHHH.

25. Jlormdeckoe yOexaeHue AeI0BOM Oeceie U ero CTPyKTypa.

26. [TyOGnuHas peub 1 0COOEHHOCTH €€ TIOJITOTOBKH.

217. CTpyKkTypa BBICTYIUICHUS M KPUTEPUU OIEHKH ero 3((HEeKTHBHOCTH.

28. JlenoBoii pa3roBop u (pakToOphl €ro yCHENTHOCTH.

29. Jluanor B 1e710BOM KOMMYHHUKAIIMU U €TI0 THUIIBI.

30. KomMyHUKaTUBHBIC CpPEACTBA B ACJIOBOM pa3roBope (AJIEKTPOHHAS MOYTa, TeaedOH U TIp.).

31. [Ipu3Haku nemoBOro TEKCTA.

32. Jlesi0BOM TOKYMEHT M €r0 XapaKTEPUCTHUKHU.

33. TpeGoBaHus K 1€TOBOM JOKYMEHTAIUH.

34. CTHUIMCTHKA EJIOBOr0 MUCHMA.

35. OcHOBHBIE BUBI AEIOBBIX JOKYMEHTOB.

36. Oco0eHHOCTH COCTaBICHUS PA3TUYHBIX BUJIOB JEJIOBBIX TOKYMEHTOB.

37. JloroBopa 1 KOHTPaKThl: TPeOOBaHUS U TUIIBL.

38. [ToHsiTHE ¥ 3HAYEHHE IEJTONPOU3BOACTBA.

39. IIpeseHTanus u caMo Npe3eHTaLMsL.

40. NmMuk 1e10Boro yeioBeka v ero 3Ha4YuMoCTh B cepe AeT0BO KOMMYHUKAIIHH.

41. KoMMyHuKaTUBHAs KOMIETEHTHOCTD: [IOHATUE U HAIIPABJICHUS.

42. Metoasl hopmMupoBaHUsT KOMMYHUKATUBHOW KOMIIETCHTHOCTH.

43. CrnocoObl ICUX0JIOTUYECKOT0 BO3ICHCTBHUS HA KOMMYHHKATUBHBIE ITPOLIECCHI.

44. Manunynsuus B 4€0BOM KOMMYHHUKALIMH.

45. CpenctBa MPOTUBOCTOSIHUS MAHUTTYIISIIAU B J€JIOBOM KOMMYHHKAITHH.

46. Crioco6bl penieHrs KOHGIUKTHBIX CUTYalui B cepe AeT0BOM KOMMYHUKAIIUH.

Temwbt nucomennvix pavom (Icce, pepepamut, Kypcogvie padomot u op.)



I[TPUMEPHAS TEMATHUKA PE®EPATOB I10 AMCLHUIIVIMHE

1 JIuuHbIe CBSI3M Kak pecypc OM3HEC-KOMMYHUKAIUH.

2 PeOpeHANHT KOMITAaHUH.

3 MapKkeTHHTOBble KOMMYHHKAIIMH U 3THKA.

4 Oco0eHHOCTH JIeI0BOM KOMMYHHMKAIIMU B Poccuu: TpaauimoHHOE ¥ HHHOBAIIMOHHOE.
5 CoBpeMeHHas OpraHu3alloOHHas KyJIbTypa U crenuduka AeJ10BO KOMMYHHUKAIIHH.
6 /luHamuKa pocCUIICKON 1eJI0BOM KOMMYHHUKAILIMU B IOCTCOBETCKUN MEPUO/.

7 KontekcT 3¢ (heKTUBHON OpraHU3allMOHHON KOMMYHHUKAIIUU: TEOPUs U MPAKTUKA.

8 HedopmanpHble KOMMYHUKAIIUM B OPraHU3aIMN KaK PECYpC Pa3BUTHSI.

9 CTpyKTypHO-KOMMYHUKATHBHAs crielu(rKa COBpEeMEHHON OpraHu3aIuu.

10 KoMMyHUKauu B yCIOBUSIX KPU3UCOB.

11 ®akTop pucka 1 BEpOSTHOCTh MOIICHHUYECTBA B OM3HEC-KOMMYHUKALIUSX.

12 HanmonamnbHas cnenuduka u ee BIUsIHAE Ha OM3HEC-KOMMYHUKAIUH.

13 MexnyHapoaHbie OM3HeC-KOMMYHHKAIIMK B CUCTEME IIPeANPUHIMATENILCTBA.

14 bru3Hec-KOMMYHHKAIMK: UX POJIb U 3HAUEHHUE HA PbIHKE TPYyAa.

15 AHanu3 HallMOHAJIBHBIX CTHJIEH OM3HEC-O0IIEHNS.

16 OcHOBHBIE 0OCOOCHHOCTH PEUH JISTIOBOTO YEJIOBEKA.

17 TeopeTrueckue MOAX0/bI K MOJETHUPOBAHIIO KOMMYHUKAIIMOHHBIX MPOIIECCOB B
COBPEMEHHON OPraHU3al1u.

18 Masioe npenpuHUMATEIBCTBO U OU3HEC-KOMMYHHKAIIH.

19 bu3Hec-KOMMYHUKAIIMHA U OPEHAMHT.

20 MacTtepcTBO J€7I0BOTO OOIICHUSI.

21 bu3Hec-KOMMYHHUKAIIUH KaK CHCTEMa JIeJI0BOM 00IIeCTBEHHOM aKTUBHOCTH JTIOICH.
22 Ponb OM3HEC-CYBEHUPOB B JISJIOBOM OOIICHUH.

23 KoMMyHUKallUu U KOPIOpaTUBHAsI KyJIbTypa.

24 VaTerpupoBaHHbIC OM3HEC-KOMMYHHUKAIIUNA U UX 3HAUYCHHE.

25 bu3HeCc-KOMMYHHUKAIMU: HOBbIE BO3MOKHOCTH IOTY4YEHUS! KOHKYPEHTHBIX
MIPEUMYIIECTB.
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