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1. eans aucMnIMHbI
Llenpro ocBoeHMs

AUCHUITIIMHBI

«CtannapTusanus,

CepTI/I(bI/IKaLII/IH U KOHTPOJIb Ka4YCCTBa

CEPBUCHBIX YCIyT» SIBISIOTCA BBIPAOOTKAa y CTYIEHTOB HEOOXOIMMOIO 3araca 3HAaHWW W MPAKTHUYECKHX
HABBIKOB, HEOOXOAMMBIX [UIsl TOHUMAHUS CYIIHOCTH TIPOIECCOB CTAaHAAPTH3AIUH, CEepTUPUKALUUA U
KOHTPOJISI KAYECTBA CEPBUCHBIX YCIIYT U peaiu3alii KOMIJIEKCHOTO CUCTEMHOTO MOAXO0Aa K UX U3YUYCHHUIO.

2. IlepeyeHb IUIaHMPYeMbBIX Pe3yJbTATOB O0y4YeHHMs IO [JMCHMILIMHE, COOTHECEHHBIX ¢ IJIAHHU-
PYeMBbIMH pe3y/1bTaTaAMH OCBOCHHs 00Pa30BATEJIbLHON NPOrPpaMMbl

[Ipouecc u3ydyeHus: TUCHUILIMHBL HalpaBieH Ha GopmupoBaHue cieayroumx xkomnereHuuit OII BO
Y OBJIAJICHHUE CIEIYIOUMMHU pe3yIbTaTaMi 00yUYeHUs MO JUCLUIUINHE!

KOI[ N HAUMCHOBAHHC

KO,Z[ 1 HAMMCHOBAHUC

[lepeyeHb mIaHUPYEMBIX PE3YJIbTATOB O0YUECHHUS

KOMITCTCHITHH WHIUKATOPa JTOCTHKEHUS 0 JIMCIUTUTHHE
KOMIIETCHIINH
OIIK-3 Crnoco6en | OTTK-3.1 OreHuBaeT | 3HaeT
obecrieunBaTh  TpedyeMoe | KaueCTBO OKa3aHWs | CYITHOCTH u Moieei Ka4yecTna,
Ka4yecTBO MIPOIIECCOB | TYPUCTCKUX yCIIyT C|METOJOIOTHYECKUX OCHOB  OLIEHKHM  KadecTBa
OKa3aHUs yCIyT B|ydeTom MHCHHS | OKa3aHUsl YCIyr B cdepe TOCTENpUUMCTBA U
M30paHHOMI cdepe | moTpedbuTeNeit U | OOIIECTBEHHOTO  THTAHUS;, TEOPETHYECKHX U
npodeccuoHaIbHON 3aWHTEPECOBAHHBIX METOJ/IOJIOTUYECKAX OCHOB  CTaHAApPTH3ALUU |
JeSITeTbHOCTH CTOPOH cepTUQUKAIMA  yCOyr B  COOTBETCTBHH  C
3asBJICHHBIM KAueCTBOM U OOECIeYMBACT WX
CTaHIAPTH3ALHUIO U CEPTUPHUKALIIO
ymeet
NPOBOJUTH OIIGHKY KauecTBa OKa3aHHS YCIYT B
chepe TOCTEPUUMCTBA C Y4ETOM  MHCHHS
norpeduTeneld W  3aMHTEPECOBAHHBIX  CTOPOH;
OKa3bIBaTh TOCTUHUYHO-PECTOpPAHHBIC YCIYTU B
COOTBETCTBMHM C  3asBIICHHBIM Ka4eCTBOM C
cOoONIOZICHMeM HOPMATUBHOW JTOKYMEHTAIllMUd B
00J1acTu CTaHAAPTU3AIMH U CePTUHUKAITIT
BJIajieeT HABBIKAMH
NPUMEHEHUS HOPMATHBHOW JOKYMEHTAIIMH B
00JlacT! CTaHAApTU3AIMU U CePTUDUKAIUU TIPH
OKAa3aHUU YCIYTU B COOTBETCTBHH C 3asBICHHBIM
Ka4eCTBOM; IPUMEHECHHUS HOPMATHUBHOM
JOKYMEHTaIlul B 00JacTh CTaHAApTH3AIUH U
CepTUQUKAIMA  TPH  OKa3aHUM  YCIyId B
COOTBETCTBHH C 3asIBJICHHBIM Ka4eCTBOM
OIIK-3 Cnocoben|OIIK-3.2  Ob6ecneunBaet|3HaeT
obecrieunBath  TpedyeMoe | OKa3aHue TYPUCTCKUX | OCHOBHBIX TIOJIOKEHUIH CHCTEMBI MEHEKMEHTA
Ka4yecTBO MIPOLIECCOB | YCIIYT B COOTBETCTBHHM C|KadecTBa B COOTBETCTBUU cO craHmaptamu MCO
OKa3aHus yCIyT B | 3a5BJICHHBIM Ka4€CTBOM 9000 B mHAYCTpUHU rOCTEIPUUMCTBA
n30paHHOI chepe ymeert
npoeCCHOHATEHON peaTM30BBIBATh OCHOBHBIC TIOJIOKEHUSI CHUCTEMBI
JeSTeNbHOCTU MEHE/PKMEHTa KadyecTBa B COOTBETCTBUH  CO
craumapramu  MCO 9000 B  umHAycTpuu
TOCTEPUUMCTBA
BJIajieeT HABBIKAMH
pealn3allid  OCHOBHBIX TOJIO)KEHUH  CHCTEMBI
MEHE/DKMEHTa KadecTBa B COOTBETCTBHH CO




crangapramu HMCO 9000 B  uHAyCTpuu
rOCTEIPUUMCTBA

3. MecTo IMCHUIUIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMMbl

Hucuunnuna «CranpapTuzanus, cepTUQUKalus U KOHTPOJIb KayecTBa CEPBUCHBIX YCIYD»
SIBJIIETCS AUCLUILTMHON 0053aTeIbHON YacTH IPOrPaMMBbl.

N3yuenne quciuIimHbl OCyIIeCTBISIETCS B 4cemecTpe(-ax).

Jnisa ocBoeHus TucHUIUIMHBL «CTaHgapTuzauus, cepTUQUKAIUsS U KOHTPOJb KauecTBa CEPBHCHBIX
yCIyr» CTYIEHTbl HCHOJB3YIOT 3HAHMUA, YMEHHMS M HaBBIKM, CHOPMHUpPOBAHHBIE B IPOLECCE H3YUYCHHUS
JTUCIUIUINH!

CepBucHas AeSTEIbHOCTD

OcBoenne nucuuiuinHbl «CTaHgapTU3alus, CepTUPHUKAUS U KOHTPOJIb KadecTBa CEpPBUCHBIX
yCIyT» SIBISETCS HEOOXOAMMOM OCHOBOM ISl TIOCIIEAYIONIETO N3yUEHHS CIEYIOIUX JUCIUTUINH:

KauectBO TypucTKHX yCmyT

Opranusanusi TpaHCIIOPTHOTO 00CITY)KUBaHUSI

Opranu3aliiOHHO-yIIpaBjeHYECKas IPAKTHKA

[ToaroToBka k caade u caadya rocyJapCTBEHHOTO dK3aMEHa

BrIimonHeHue 1 3ammTa BRITYCKHON KBaTH(PUKAIIMOHHOW pabOoThI

4. O0beM AUCHUILUIMHBI B 3a4YeTHBIX €JIMHHMIAX C YKa3aHMeM KOJIH4YecTBa aKaJeMHUYeCKHMX 4YacoB,
BbIICJCHHBIX HA KOHTAKTHYH padory ¢ o0y4yalmmxcs ¢ npenogaBatesneM (IO BHAAM Y4eOHBIX
3aHATHI) 1 HA CAMOCTOSITEJIbHYI0 PA00Ty 00y4aroNIuXCs

OOwmast TpyAOeMKOCTh JAUCHUILINHBI «CTaHzapTusanus, cepTu(uUKanuss M KOHTPOJb KauecTBa
CEpBUCHBIX YCIyID» B COOTBETCTBHHM C PabOYMM Y4eOHBIM IUIAHOM M €€ paclpeseieHHue MO BHIAM padoT

OCTAONITOYIT Y YYrrey

HB e
TPCATTADYICTIDL TIYI71N]

" KonrakTtHas paboTa C TIpernoiaBaTesieM, 4ac dopma
Tpynoemk Camocros- KoHTposth IIPOMEXKYTOUHOM
CeMeCTp OCTb JIEK- TIPaKTHICCKUC na60paTopHHe TEJIbHAs pa- gac ’ aTTeCTaliuu
qac/3.e. 14707 3aHATHS 3aHATHS Oora, yac (popma
KOHTPOJIS)
4 144/4 18 36 54 36 Ok
B T.4. 9aCOB:
B MHTEPAKTHBHOM 4 8
dopme
Tpynoemx BHeayanTopHast KOHTaKTHast padoTa C IpenoaaBaTesIeM, Yac/den
Cemectp 0CTh Kypcosas Kypcosoit 3auer Juddepenunposan Koncynbrannn K3aneH
Jac/s.e. pabota MIPOEKT HBIN 3a4eT nepes] 9K3aMeHOM
4 144/4 0.25

5. Copep:xanve JMCHUIUVIMHBI, CTPYKTYPHPOBaHHOe M0 TemMaM (pa3jgejiaM) C YKasaHueM OTBe-
JE€HHOI'0 HA HUX KOJIMYeCTBA aKAaIeMHUYeCKHX YaCOB  BU/0B Y4€OHBIX 3aHATHH

KonnuectBo uacoB
O1ieHOYHOE Ko,
Dopmet cLI €JICTBO I/IH)II/I]IICaT
o CeMuHapck - TeKyILEro P
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1 paznen. OcHOBBI
1 CTaHJapTu3aluu,
" | ceprudukarms u KOHTPOJIb
KauecTBa CEPBUC-HBIX yCIyT
OIIK-
OCHOBBI CTaHAapTU3ALMH, 3.1,
1.1. |ceprudukanmmss ©u  KOHTponb| 4 6 2 4 6 3anaun OIIK-
KayecTBa CEPBUC-HBIX yCIYT 3.2
OIIK-
3.1,
1.2. |Cranpaptuzamnus yciayr 4 6 2 4 8 Cobecenosarne OIIK-
32
OIIK-
3.1,
13, CI/ICTeE/Ia _CTAHZAPTH3ALMH  B| 4 6 5 4 3 KT 1 TecT OLIK.
Poccuiickoit ®enepannu 3.9
Pa3HoypoBHeBbIE O3H1K i
1.4. | OcHOBBI cepTH(HUKALHIH 4 6 2 4 8 3anaqn u OHI,<-
3aaHus
3.2
OIIK-
3 3.1,
1.5. | Ceprucukanus B chepe yciyr 4 1 8 2 6 8 Yerniit onpoc | S
3.2
OIIK-
Cucrembl MEHEPKMEHTA 3.1,
1.6. |xauectBa B coorBercTBUH co| 4 | 14 6 8 8 Cobecenoanne OIK-
cranaapramu UCO 9000 32
OIIK-
3.1,
17, IIpakTuka u ynpasieHue | ] 5 6 g KT?2 TecT OLIK-
Ka4ye€CTBOM
32
) 2 paznen. [IpomexyTouHas
* | aTTecTanus
2.1. 4
HpOMC)KyTO‘IHafI aTrecranus K
Hroro 144 18 36 54
HUroro 144 18 36 54
5.1. JIeKuMOHHBIH KypC ¢ yKa3aHMeM BHI0B HHTEPAKTHBHOII ()OPMBbI NPOBeIeHUs 3aHATHI
Bcero
Tema nexmun (1/vmu 4ACOB / qéCOB
HaMMEHOBAaHHE pa3Jiei)
. Coneprxanuie TeMbl WHTEPAKTUBHBIX
(BUJT MHTEPAKTUBHON (POPMBI N
. (w/mnu paznena) 3aHATUH/
MIPOBEICHUS 3aHATHI )/ DAKTHICCKAS
(mpakTryeckasi HOJrOTOBKa) p
MOATOTOBKA
OcHoBbl cTangaptusauuy, | OCHOBBI  CTaHIapTH3alUM,  CepTHQMKANUA U
ceprudUKaIKs ¥ KOHTPOJIb | KOHTPOJIb KAY€CTBA CEPBUC-HBIX YCIIYT 2/2
KaueCTBa CEPBUC-HBIX YCIYT
CraHapTu3alys yciIyr CranpapTu3zanus yciyr 2/-
Cucrema cranpapTimsanuu B | Cucrema CTaHJIapTU3alu1 B Poccuiickoit 9/
Poccuiickoit ®enepammm | Peneparun




OCHOBbI CepTHHUKALIH OcHOBBI cepTUhHUKALIAN 2/2
Ceptuduxanus B cepe Ceptuduxamus B chepe yciryr 5.
yCIIyT
CucTeMbl MEHEKMEHTA CucteMbl MEHEDKMEHTA KauyeCTBa B COOTBETCTBHH
KauecTBa B COOTBETCTBHU co | cO cranpapramu HCO 9000 6/-
crarnapramu 1CO 9000
HpaKTI/IKa M YIIPaBJICHUC HpaKTI/IKa " YIIPaBJICHUEC KaUCCTBOM 2/
Ka4yeCTBOM
Hroro 18

5.2.1. CemuHapckue (NmpaKkTHYecKHe) 3aHATHA C YKa3aHHeM BHJAOB TPOBedeHHUs] 3aHATHIH B
HHTEePAKTUBHOU (popme

Bceero,
. 4acoB / YaCOB MHTEPAKTUBHBIX
HaumenoBanue @DopMbI TPOBEICHUS ¥ TEMBI 3aHATUN .
. 3aHATUH/ TIpaKTUYECKast
paszzerna (BUJT MHTEPAKTUBHON (POPMBI IPOBEICHUS HOATOTOBKA
JUCHUTUINHBI 3aHATUHN)/(TMpaKTU4ECcKas MOATOTOBKA)
BUJ 9achl
OCHOBBI
CTatlapTHsati, OCHOBBI CTaHIAPTU3ALNH, CEPTUDUKALINS U
cepTudUKaIusl 1 p > CoP IIp 4/4/-
KOHTPOJIb KaYeCTBa CEPBUC-HBIX YCIYT
KOHTPOJIb KaueCTBa
CEPBHC-HBIX yCIYT
CrangapTtuzauus
sap Crangaptuzanus yciayr Ip 4/-/-
yCiIyr
Cucrema
CTaHJIapTU3alluH B CucremMa cranaaptuzanuu B Poccuiickoin N 4/
Poccuiickoii ®denepaunn P
denepanun
OcCHOBBI
OcHOBBI cepTH(pHUKAINN Ip 4/2/-
cepTuduKanuu
Ceptuduxanus B
prid Ceptuduxanus B cepe yciayr IIp 6/-/-
cdepe yciyr
Cucrembl
MEHEIKMEHTa
Ka4yecTBa B CucremMbl MEHEPKMEHTA Ka4eCTBA B
Ip 8/2/-
COOTBETCTBHH CO cooTtBeTcTBUM co ctangaptamu MCO 9000
crannapramu UCO
9000
[IpakTuka u
yIpaBlieHUE [IpakTuka u ympaBieHue Ka4eCTBOM Ip 6/-/-
KauyeCTBOM
Hroro

5.3. KypcoBoii mpoekT (padora) yueOHbIM IJIAHOM He MPexyCMOTPEeH

5.4. CamocrosiTesqibHasi pa6oTa o0y4aronierocs

Tembl W/UIM BUJIBI CAMOCTOSATENILHON PabOTHI Yacsl




OCHOBBI CTaHJIAPTU3ALIUHU, CEPTUDUKALINUA U KOHTPOJIb KaUYeCTBA CEPBUC-HBIX
yCIIyT

CrannapTuzanus yciayr

Cucrema crangaptuzanuu B Poccuiickoit denepanun

OCHOBBI cepTUPHUKALNN

Ceptuduxanus B chepe yciyr

CucrteMbl MEHEIKMEHTA KaueCcTBa B COOTBETCTBUU co cTtanaaptamu MCO 9000

[IpakTHKa u yrpaBieHrue KaueCTBOM




6. IlepeueHb yueOHO-MeTOAMYECKOr0 oOOecrevYeHUsl Ui CAMOCTOSITeIbHOH PadoThl o0y4yarlmxcs IO
AUCHUILINHE

VYyebHO-MeTOAMUECKOE  OOECTeUeHne IS CaMOCTOATEIBHOM  paboThl  O0ydaromierocss 1o
mucuuiuinHe «CraHaapTu3anusi, cCepTU(UKAIMSA M KOHTPOJb KAayecTBa CEPBHCHBIX YCIyr» pPa3MELIeHO B
3JIEKTPOHHONW HMH(POPMAIIMOHHO-00PA30BaTEIFHON Cpe-/16 YHUBEPCHUTETa W JOCTYMHO IJIsi 00yYaromerocs
yepes ero JIMYHbIN KaOMHeT Ha caiiTe YHHUBepcUTeTa. Y UeOHO-MeToIuuecKoe o0ecreueHre BKIII0YaeT:

1. Pabouyto mporpammy mucuuiuiiHbel «CTaHmaptuzanms, cepTH(UKanus W KOHTPOJh KadecTBa
CEpPBUCHBIX YCIyT».

2.MeToanyeckre pPEeKOMEHIAIMK JUIS OPTraHW3alldd CaMOCTOATENBEHOW pabOTHl 0OydYaromerocs Io
mucuuruinHe « CtannapTusanus, cepTUQUKaM U KOHTPOJIb KaUeCTBA CEPBUCHBIX YCIyD».

3. MeTtoauueckrie peKOMEHAAINH 10 BBIITOJIHEHUIO MUCbMEHHBIX padoT () (MIpH HATTMYHHN).

4. Meroandyeckue PEKOMEHAALMU IO BBINOJHEHUIO KOHTPOJBHOW pPabOThl CTYJEHTAaMHU 3a0YHOM
(hopMbI 00yueHUs (IIPH HATTUYUHN)

5. Meronuueckre yka3aHus MO BBITOJIHEHUIO KypcOBOil paboThI (MTpoekTa) (Ipy HAJTUYUK).

JInst  yCTIeTHOTO OCBOEHHS JUCIUIUIAHBI, HEOOXOIUMO CaMOCTOSITEIBHO JETadbHO H3YyYUTh
MPEICTABICHHBIE TEMBI 110 PEKOMEHIYEeMbIM HCTOUHUKAM WH(OpMALIUU:

PexomeHryeMbie HCTOYHUKN HHPOPMALTUT
No (Ne ucToyHMKA)
— | TeMbI U1 CAMOCTOSITEITLHOTO H3Y4CHUS
n/m OCHOBHasI JIOTIOJTHUTEITbHAS METO/I. JIUT.
(u3 1.8 PILJT) (u3 1.8 PILJ]) (u3 1.8 PILJT)

OcHoOBBI CTaHJapTU3AaLINY,
cepruduKanys MW KOHTPOJIb KadyecTBa

1 |cepBuc-HbIX YCIIYT. OcHoBBI J1.1 J2.1,J12.2 JI3.1, JI3.2, JI3.3
CTaHAapTH3allMU,  CepTH(HKANUI U
KOHTPOJIb KAYECTBA CEPBUC-HBIX YCIYT

p |CraniapTHsALIS yeryT 1.1 2.1, 712.2 3.1, 713.2, 7133
. Cranmaptuzanust yciayr
Cucrema CTaHAapTU3ALII B

3 |Poceniickoit  exepawmm.  Cucrema J1.1 2.1, 12.2 3.1, 3.2, J13.3
CTaHJapPTU3ALUA B Poccuiickoii
denepanun

4 |Ocuosnt  ceprufuiamm.  OcHOBbI 7.1 2.1, J12.2 J13.1,J13.2, 713.3
cepTuduKanumn

5 |Cepmbueamms B chepe  ycmyr. 7.1 2.1, 12.2 J13.1, J13.2, JI3.3
Ceptuduxanus B chepe ycayr
CucteMbl MEHEKMEHTa KadecTBa B
cootBeTcTBUM co cranaapramu HCO

6 19000. CucreMbl MEHEeKMEHTA JI1.1 JI2.1,J12.2 JI3.1, J13.2, JI3.3
KadyecTBa B COOTBETCTBUHU co
crangapramu CO 9000

7 [lpakTika © yHpaBJICHUE KaYeCTBOM. 1.1 2.1, 122 J13.1, J13.2, J13.3
[TpakTrKa M ynpaBjIeHHE KaYeCTBOM

7. ®OHA OLEHOYHBIX CpeaCTB (OLEHOYHBIX MATEPHAJIOB) ISl NPOBEJACHUSI NPOMEKYTOUHOH AaT-
TecTauuu od0y4yawmuxcs no aucuuminHe «Cranaapruzanus, cepruguKanus M KOHTPOJIb KadecTBa
CEPBHCHBIX YCJIYI»

7.1. IlepeyeHb WHAMKATOPOB KOMIETEHHHH ¢ yKa3aHHeM 3TanoB HX (OPpMUpPOBaHMS B mpoiecce
OCBOEHHS 00pa30BaATEIbLHOI MPOrPaMMBbI

JMCIUIIINHBI/7IEMEHTHI
MIPOTpaMMBbI (TIPaKTHKH,
I'MA), yuacTByromue B
(hopMHUpPOBAHUN HHIUKATOPA
KOMIICTCH-1IU N

WHaukaTop KOMIIETEHIHH
(xom u conepkaHue)




7.2. Kpurepum ¥ IIKaJbl OLECHHBAHHMA YPOBHA YCBOCHHS HHIMKATOPa KOMIICTCHIHi, ompene-
JISIIONIMe NPOLeAYPbI OLleHUBAHUSA 3HAHUI, YMEHUI1, HABLIKOB U (MJIM) ONBITA JeSITeJIbHOCTH

OneHka 3HAaHWM, YyMEHMH M HaBBIKOB M (WJIM) ONBITA JEATEIBHOCTH, XapaKTEpU3YIOIIUX 3Tarlbl
(dopMHpoBaHUA KOMIETEHUUH mno aucuumimHe «CraHzapTusanus, cepTUQHUKanMs M KOHTPOJIb KadyecTBa
CEPBUCHBIX YCIYD» MPOBOJAUTCS B (POPME TEKYLIETO KOHTPOJIS U IIPOMEXKYTOYHOHN aTTeCTaIHH.

Tekylmuii KOHTPOJIb NPOBOAMUTCS B TEUEHHE CEMECTpa C LENbI0 ONPEIENCHHs YPOBHS YCBOEHUS
oOyyaromuMucsi  3HaHu#, (QOpMUPOBaHMS yMEHUH M  HaBBIKOB, CBOEBPEMEHHOIO  BBISBJICHHUS
npenojaBaTesieM HEJOCTaTKOB B IOATOTOBKE OOydYalolUXCsl M TMPUHATUS HEOOXOOUMBIX Mep Mo eé
KOPPEKTHPOBKE, a TaKXKe I COBEPILIEHCTBOBAHHS METOIAMKH OOydeHHs, OpraHu3alMu y4eOHOH paboThl U
OKa3aHUs MHAUBHIyaJIbHOM MOMOIIN 00y4aromemMycs.

[Ipomexxyrounast arrectauusi no jucuuiuinHe «CTaHgapTu3anus, CcepTUGHUKAIMS M KOHTPOIb
KauecTBa CEPBUCHBIX YCIYT» MPOBOAUTCS B BUJE DK3aMEH.

3a 3HaHUS, YMEHUS M HaBBIKH, IPUOOPETEHHBIE CTYJCHTAMHU B MEPUOJ UX OOYUEHUs, BHICTABIISIOTCS
onenku «3AUTEHO», «HE 3AUTEHO». (wm «OTJIMYHO», «XOPOLIO», «YJIOBJIETBOPUTEJIb-
HO», «HEYJIOBJIETBOPUTEJIBHO» 1t nuddepeHpoBaHHOTO 3a4eTa/3K3aMeHa)

Jlnig oueHuBaHUs 3HAHWM, YMEHUN, HaBBIKOB U (WMJIM) OMbITa AESITEILHOCTH B YHUBEPCUTETE MpHUMeE-
HseTcd OaJIbHO-pEHTHHIOBas CHCTEMa OLEHKM KauecTBa OCBOEHHUS 00pa3oBaTelbHON MpPOrpaMMBblL.
OneHka IpoBOAUTCS NPU MPOBEIEHUM TEKYIIET0 KOHTPOJS YCIIEBAEMOCTH M MPOMEKYTOUYHBIX aTTeCTallUi
oOyuvaromuxcs. PeWTuUHroBas olleHKa 3HAHUH SBIsSETCS HWHTEIPHUPOBAHHBIM I[OKa3aTeleM KadyecTBa
TEOpETHYE-CKUX U MPAKTUUECKUX 3HAHUM U HAaBBIKOB CTYACHTOB M0 AUCLUILINHE.

CocTaB 0a/171bHO-PETHHIOBOIl OLICHKHU CTY/ICHTOB 04HOI (hOpPMBbI 00yUeHH S

Jlist cTyneHToB O4HOM (opMbI OOyUYeHHUs 3HAHUS IO OCBAaWBACMbIM KOMIIETEHIIUSAM (DOPMUPYIOTCS
HAa JICKIIMOHHBIX U MPAKTUYECKUX 3aHATUAX, a TAKKE B IPOLIECCE CAMOCTOSITEIIbHON MOJATOTOBKH.

B cootBercTBHM ¢ OamIbHO-PEHTHHTOBON CHUCTEMOW OIICHKH, MPUHATONH B YHHUBEPCUTETE CTYACHTAM
HAYHCIISIOTCS. OAJUTHI TIO CIIEIYIOIINM BHIaM padoT:

N MakcumansHOE
Ne xoHTpONBHOM O1neHOYHOE CPEeNICTBO Pe3yIbTaTOB MHIAMKATOPOB TOCTUKEHUS
o KOJIUYECTBO
TOYKH KOMITETEHIIUH
OayIoB
4 cemecTp
KT 1 Tect 15
KT?2 Tect 15
CyMmMa 0a/1JI0B 110 MTOTaM TEKYIIEero KOHTPOJIs 30
TTocerenue JeKIIMOHHBIX 3aHATHHN 20
[Tocenienne NpakTHIECKUX/Ta00PATOPHBIX 3aHATHIA 20
Pe3ynpTaTuBHOCTH pabOTHl HA MPAKTUYECKUX/TA00PATOPHBIX 3aHATUSIX 30
Hroro 100
. OLIeHOYHOE CPEJICTBO MakcumanbHoOe
Ne xoHTpONIBHOMN .
oK pe3yNbTaTOB UHIANKATOPOB KOJIMYECTBO Kputepuu onieHKH 3HaHHA CTYIEHTOB
JIOCTHKEHHUI KOMITIETEHIUIA OaioB
4 cemecTp
1. IlepeyeHpb BOIPOCOB - MAaKCUMYM 6
6amoB 2 Borpoca (3 6amra 1 Bompoc)
2.ITpakTUKO-OpHUEHTUPOBAHHOE
KT 1 Tect 15
3ajaHue. MakCUMyM 9 GamoB (4,5
6ata 3a 1 mpaBUIIBHO BHITIOJTHEHHOE
3a/1aHue)
1. IlepeueHb BONPOCOB - MaKCUMYyM 6
6aoB 2 Borpoca (3 6amna 1 Borpoc)
2.1IpakTUKO-OPUEHTUPOBAHHOE
KT2 Tect 15 P PUCHID
3alanue. Makcumym 9 6amos (4,5
Oamna 3a | mpaBUIBLHO BHITIOJTHEHHOE
3aJlaHue)




Kpurtepun n mkaJjbl OleHUBAHUSA Pe3yJIbTATOB 00yUeHHsI HA IPOMEKYTOUHON aTTecTAlMHU

[Ipu mpoBeneHWU WTOTOBOM aTTecTallUd «3a4eT» («Iu(GEpPeHIIUPOBAHHBIN 3a4eT», «IK3aMEH)
MpernojaBaTeslio C COIJlachsl CTYJIEHTa pa3pelIaeTcs BBICTABIATh OLEHKH (COTIMYHO», «XOpPOIIO»,
«YIOBIIETBOPUTENILHO», «3a4eT») MO pe3yJabTaTaM HaOpaHHBIX OalioB B XOA€ TEKYIIETO KOHTPOJS
yCIEBAaEMOCTH B CEMECTPE I10 BBIILE MPUBEIESHHON HIKaJE.

B cnyuae oTkaza — cTyaeHT caaet 3audeT (auddepeHupoBaHHBIN 3a4eT, SK3aMEH) M0 MPUBEIEHHBIM
BBIIIIE BOMpOcaM M 3ajanusM. MToroBas ycmeBaeMocTh (3auet, AuddepeHIIUpOBAaHHBIN 3a4eT, YK3aMEH) HE
MOKET OIICHHBAThCSI HI)KE CYMMBI 0alyioB, KOTOPYIO CTyJIEHT Ha0pan Mo WTOraM TeKylehd u
MIPOMEKYTOYHON yCIIEBAEMOCTH.

IIpu cpade (3auera, nuddepeHIIMPOBAaHHOTO 3ayeTa, HK3aMEHa) K 3apa0OTaHHBIM B TEUYECHHE
ceMecTpa CTyAE€HTOM OamjnaM MpuOaBiAlOTCS Oailibl, IMOJy4YeHHblE Ha (3auete, Au(epeHIHpPOBAaHHOM
3a4eTe, 9K3aMeHe) U cyMMa 0aJlJIoB IEPEBOJIUTCS B OLIEHKY.

Kpurtepuu u mkaibl olleHUBAaHUS 0TBETa HA IK3aMeHe
Caaya s’K3aMEHa MOKET H00aBHTh K TEKyIled OauIbHO-PEHTHHIOBOM OIIEHKE CTYICHTOB HE Ooiee
20 0aioB:

Conep:xanue onera Konmuectso 6anioB
Teopetnueckuii Bonpoc Nel no 7
Teopetndeckuii Bompoc Ne2 o 7

3amayda (OIleHKa YMEHUH H o 6
Hroro 20

KpnTeplm OLICHKH OTBE€TA HA IK3aMCHC

Teopernueckue Bompockl (Bonpoc 1, Bonpoc 2)

7 GayJIOB BBICTABISETCS CTYJEHTY, MOJHOCTBIO OCBOMBIIEMY MaTepHall JUCHMIUIMHBI MJIM Kypca B
COOTBETCTBMM C Y4eOHOW MporpaMMoii, BKJIIOYash BONPOCHl paccMaTpuBaeMble B PEKOMEHJIOBaHHOU
IpOrpaMMOi JIOTIOJIHUTENFHON CIIPAaBOYHO-HOPMATUBHOM M HAay4YHO-TEXHHUYECKOH JHTEepaTypbl, CBOOOTHO
BJIQJICIOIIEMY OCHOBHBIMU TOHSATHSIMH JIUCUUIUIMHBL. TpeOyeTcss NOoJHO€ MOHMMAaHHWE M YEeTKOCTh
U3JI0)KEHUSI OTBETOB I10 K3aMEHALMOHHOMY 33/1aHuI0 (OWJIeTy) M JOMOJHHUTENbHBIM BOIPOCAM, 3aJaHHBIX
9K3aMEHAaTOpOM. JlomonHWUTENbHBIE BOMPOCHl, Kak MPaBWIO, JODKHBI OTHOCUTBCS K MaTepuaily
JUCLUIUIMHBl UM Kypca, HE OTPaXXEHHOMY B OCHOBHOM 3K3aMEHALIMOHHOM 3aJaHuu (OUJIeTe) U BBIABISIOT
MIOJIHOTY 3HAHUI CTy/IE€HTA MO AUCLUILIIMHE.

5 Oamna 3acmyXHuBaeT CTYJICHT, OTBETUBIIMN MOJHOCThIO M 0€3 OmHMOOK Ha BONPOCHI
9K3aMEHALIMOHHOTO 3aJaHusl M IOKA3aBIIMN 3HAHUS OCHOBHBIX IMOHSATHH JUCIUIUIMHBI B COOTBETCTBHM C
00s13aTeIbHON IPOrpaMMoii Kypca U PeKOMEHJOBAaHHONW OCHOBHOM JTUTEPATYPOH.

3 Oamia JaH HEJOCTaTOYHO TOJHBIM M HEJOCTaTOYHO pa3BepHyThId oTBeT. Jloruka wu
IOCJIEIOBATEIbHOCTh U3JIOKEHHUS MMEIOT HapylueHus. JlomymieHsl OmMOKM B PAaCKPBITHM TOHSTHH,
ynorpeoineann  TepMUHOB. CTYACHT HE CIOCOOCH CaMOCTOSITCIbHO —BBIJCIUTH CYIICCTBEHHBIC U
HECYILIECTBCHHbIE TPU3HAKM M IPUYMHHO-CIEACTBEHHbIE CBA3M. CTyIEeHT MOXET KOHKPETU3MPOBATh
00001IEHHbIE 3HAHMS, JOKa3aB Ha [PUMEPAX HX OCHOBHBIE IIOJIOKEHUS TOJBKO C  IOMOUIBIO
npenojanarens. PeueBoe oopmiienue Tpedyer nonpaBok, KOPPEKLUH.

2 Oayia JaH HEMOJHBIA OTBET, MPEACTABISIONINN cOO0H pa3pO3HEHHBIC 3HAHMS IO TEME BOIPOCa C
CYUIECTBEHHBIMM  OIIMOKamMM B  omnpeneneHusx. [IpucyTcTByoT — (parMeHTapHOCTb, HEJIOTMYHOCTb
u3noxkeHusi. CTyZEHT HE OCO3HAeT CBs3b JAHHOTO IIOHSTHUS, TEOPUH, SBICHHUS C JAPYTHUMH OOBEKTaMHU
JUCHUIUIMHBEL. OTCYTCTBYIOT BBIBOJbI, KOHKPETH3aLMs M 10Ka3aTeNIbHOCTh M3JI0KEHUs. Peub HerpamoTHas.
JlonoyHUTENbHBIE U YTOUHSIOLIME BOIPOCHI MPENoJaBaTelisi He MPUBOJAT K KOPPEKIMHU OTBETAa CTYyAECHTA HE
TOJIBKO Ha IOCTABJIEHHBIN BOIIPOC, HO ¥ HA JPYTUE BOIPOCH! AVUCLUILINHBI.

1 Gann naH HEMOJHBIM OTBET, MPEACTABISIONIMNA COOOW pa3pO3HEHHBIE 3HAHMS MO TEME BOMpPOCa C
CYUIECTBEHHBIMM  OIIMOKamMM B  omnpeneneHusx. [IpucyTcTByoT  (parMeHTapHOCTb, HEJIOTMYHOCTb
u3noxeHusi. CTyZEHT HE OCO3HAeT CBs3b JAHHOTO IIOHSTHUS, TEOPUH, SBICHHUS C JPYTHUMH OOBEKTaMHU
JUCHUIUIMHBEL. OTCYTCTBYIOT BBIBOJbI, KOHKPETH3ALMsl M 10Ka3aTeNIbHOCTh M3JI0KEHUs. Pedb HerpamoTHas.
JlomoHUTENBbHBIE U YTOUHSIONIME BONPOCH! MPENoJaBaTelis He MPUBOJIAT K KOPPEKIMH OTBETAa CTYyAECHTA HE
TOJIBKO Ha IOCTABJIEHHBIN BOIIPOC, HO ¥ HA JPYTHUE BOIPOCH! AUCLUILINHBI.

0 6ayIoB - U MOJIHOM OTCYTCTBUU OTBETA, UMEIOIIETO OTHOIIEHHUE K BOIIPOCY.
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6 OayuToB 3a7a4u PEIICHBI B IIOJTHOM 00BEME C COOITIOIEHUEM HEOOXOAMMON TTOCIIEI0BATEIIBHOCTH.

5 6ayutoB 3aauu perieHbl ¢ HeOONBIIMMU HEIOYETAMHU.

4 Ganna 3a/1auv pENIeHbI ¢ HEOOIBIITMME HEIOUETaMH.

3 Oaura 3amaud pelIeHbl HE TOJHOCTHIO, HO OOBEM BBHIMOJIHEHHOHW YacTH TAKOB, YTO ITO3BOJISET
IMOJIYYHUTDb MMPABUJIBHBIC PC3YJIbTAThI U BBIBOABI.

2 Oauta 3amavM peNICHbl HE TOJHOCTHIO, HO OOBEM BBIMOJIHEHHONW YacTH TAKOB, YTO ITO3BOJISET
IMOJIYYHUTDb MMPABUJIBHBIC PC3YJIbTAThI U BBIBOABI.

1 GamioB 3ajmaun pemieHbl YaCTUYHO, C OOJBIIMM KOJIHMYECTBOM BBIYHCIHMTEIBHBIX OMIMOOK, 00beM
BEIIIOJIHEHHOW YacTU paGOTBI HC MMO3BOJICT CACIATh MMPABUJIbHBIX BEIBOJOB.

0 GayutoB 3aauu HE PEHICHBI WU pa0dOTa BBITIOJIHEHA HE MOJHOCThIO, U 00BEM BBITIOJTHEHHOW YaCTH
pa6OTBI HC MO3BOJIAACT CACIATh MPABUJIbHBIX BBIBOJOB.

[TepeBon peUTHHIOBBIX 0AJIJIOB B MATHOAIHHYIO CUCTEMY OIICHKH 3HAaHUI 00yJaromuxcs:

IUI DK3aMEHa:

- «oTmuaHO» — OT 89 1o 100 GamioB — TeopeTHUIecKoe COoAepKaHUE Kypca OCBOCHO MOJTHOCTHIO, 0e3
npoOesoB HeoOXOIMMbIe MPAKTHUECKUE HAaBBIKM PabOThl C OCBOCHHBIM MaTepuajioM c(hOpPMHPOBAHBI, BCE
MPEeIyCMOTPEHHBIE TPOTrpaMMoil 0OyueHHs] ydeOHble 3aJaHus BBIMOJIHEHBI, KAueCTBO HX BBIIOJHEHHUS
OLICHEHO YUCJIOM 0aJlIOB, OJIM3KUM K MaKCUMAJIbLHOMY;

- «xopouio» — ot 77 1o 88 0amioB — TEOpPETUYECKOE COAEp)KaHUE Kypca OCBOCHO IMOJHOCTHIO, 0e3
npoOesioB, HEKOTOpble TMPAKTUYECKHE HAaBBIKM pabOThl C OCBOEHHBIM MaTepuajoM cHOpMHpPOBaHBI
HEJIOCTaTOYHO, BCE NPEAYCMOTPEHHBIE MPOrpaMMOil OOy4deHHs ydeOHbIE 3a/laHUsl BBIOJHEHBI, KAaueCTBO
BBIMIOJIHEHHUSI HU OJIHOTO W3 HHUX HE OLEHEHO MHHHMAJbHBIM YMCIOM OajuloB, HEKOTOphIE BUABI 3aJlaHUMN
BBITOJIHEHBI C OIINOKaMH;

- «yJIOBIETBOPHUTEIBLHO» — OT 65 10 76 0amioB — TEOPETUYECKOE COJAEpKaHHWE Kypca OCBOEHO
YaCTUYHO, HO TMpOOENIbl HE HOCAT CYLIECTBEHHOTO XapakTepa, HEOOXOOUMbIE NPAKTHUECKUE HAaBBIKU
paboThl C OCBOGHHBIM MaTepuajioM B OCHOBHOM C(OpPMHpPOBAHBL, OOJBIIMHCTBO MPEILyCMOTPEHHBIX
porpaMMoil 0OydeHus] y4eOHBIX 3a/aHUil BBITIOJIHEHO, HEKOTOPBIE M3 BBIMOJIHEHHBIX 3aJJaHUN, BO3MOXKHO,
COJIepXKaT OINOKH;

- «HEYIOBJIETBOPUTENBHO» — OT () M0 64 6aMIoB - TEOPETUYECKOe COoJAep)KaHHe Kypca HE OCBOCHO,
HEOOXOJUMBIC MPAKTHUYECKUE HABBIKM pPadO0Thl HE CGHOPMHUPOBAHBI, BBIMOJHEHHBIC YUYCOHBIC 3aIaHUS
cojepkar TpyOble OIIMOKH, IOMOJHHUTENbHAS CaMOCTOsITeNbHAas paboTa HaJ MaTepualioM Kypca He
MIPUBEJET K CYIIECTBEHHOMY MOBBIIICHHUIO KaUe€CTBA BHIMOIHEHUS YU€OHBIX 3aJaHU

7.3. HpnMeprle OICHOYHBIC MaTepuajJbl IJf TEKYHIEro KOHTPOJISA YCIEBACEMOCTH H IPOMENKY-
TOYHOM AaTTecTallMi II0 HMTOraM OCBOEHHS AUCIHHUITINHBI «CTaHz[ameaunﬂ, ceandeaunﬂ H
KOHTPOJIb Ka4€CTBAa CEPBUCHBIX YCJIYI»

Bormnpocs 1 3a1anus k s3Kk3aMeHy
Teopetnueckre BOMPOCHI

3. HcTopuyeckue MpeanoChlIKi pa3BUTHS CTaHAAPTU3ALUT

4. [ToHsiTHE W CYITHOCTDH CTaHAAPTU3ALUU

5. Buns! u copepikanue HOpMaTUBHBIX JOKYMEHTOB 110 CTaHAapTU3ALUN

6. XapakTepucTuka METOJ0B cTaHmapTuizamuu OOmIas XapakTepUCTHKa M COIMAIbHOE
3HAYEHHUE YCIIyT

7. Byl HOpMaTHBHBIX TOKYMEHTOB B 00JaCTH CTaHAAPTH3AIMH YCIyT

8. Crenduka ctaHIapTU3AIUHA YCITIyT

0. OpraHbl ¥ CITYKOBI 10 CTaHIAAPTU3AITUN

10. Crnenuduka nopsiaka pa3paboTKu, U3MEHEHUSI U OOHOBJICHHUS CTaHIApTOB

1. l'ocymapcTBeHHBIN KOHTPOJIH M HAA30p 3a COOJIOJICHUEM CTaHIapTOB

12. HNudopmanronnoe obecrieueHue craniaptusanuu M3 ucropun ceprudukanum

13. OcHOBHBIE TIOHATHS B 00J1acTH cepTHUHUKAITIT

14. Obs3arenbHas U A00poBOJibHAsA cepTuduKaiys IlpaBuia U JOKYMEHTHI 10 MPOBEICHHIO
pabot B obsactu cepTUdUKAITIN

15. Lenu u 00bekTHI cepTuduKauu B chepe ycayr

16. Drarbl TPOBEACHHS CepTU(DHUKAIINN YCITYT

17. Cxemsl cepTu(UKALUN YCIIyT



18. OI_ICHKa KaueCTBa yCiyr OCHOBHBIC ITIOHATUS U NMPUHIUIIBI MCHCIPKMCHTA Ka4€CTBA

19. Cucrempl MmenemxmeHTa kadectBa [Ipemusi [lpaButensctBa P® B obmactu kauecTBa
IIporpamma «100 snyumux ToBapoB Poccum»

20. Cucrema ceprudukanmnu kadectBa b. A. Mununa Hammonanpaas npemusi CIIA umenu
Mankoma bomgpumxa

21. Konnenmus ynpasnenus kauectsom XACCII.

22. ITpunumns! cucremsr XACCII

23. Krnaccudukanus nokasarenei kauecTBa yciyr

24. Knaccudukaius MeTo10B KOHTPOJIS U OLIEHKH TOKa3aTeNeil kauecTBa yCiIyr

25. Hammonaneueii  crangapr P® «Ycimyrm HaceneHUr0. HOMEHKJATypa IOKazaTesen
KauyeCcTBa»

26. [IpaBuna 3anonHeHus: O1aHkKa cepTudurkaTa

27. WNudopmanus o TEXHHYECKHUX periiaMeHTax U JOKyMEHTaxX Mo CTaHJapTH3aluu

28. Nudopmanus o HapyieHuu TpeOOBaHUN TEXHUUYECKUX PErJIaMEHTOB U OT3bIB IMPOAYKIIUU

29. l'ocynapcTBeHHBIH KOHTpOJb (HaA30p) 3a COOMIOZEHHEM TpeOOBAaHMN TEXHMUYECKUX
periamMeH-ToB

30. denepanbHbIi 3aKOH 0 TEXHUYECKOM peryaupoBaHuu Ne 184-¢3

31. OTteuecTBEHHBIN U 3apyOekKHBIN ONBIT Pa3BUTHS MEHEKMEHTA KauecTBa

32. CranpmapTu3anus B MEHEKMEHTE KaueCTBa

33. Mertposnorus 1 MEHEKMEHT KauecTBa

34. Ceptudukanus npoJyKIUU U CUCTEM KauecTBa

35. DBOJIONUS METOJIOB 00ECTIEYCHHUST KaueCTBa

36. MeHe)KMEHT KadecTBa: OCHOBHBIE IMOHATHUS, KAaTETOPMM U HKOHOMHYECKHE MpOOIeMbl
KauecTBa

37. CucTteMbl MEHEIPKMEHTa KayecTBa: OHATHE, IPUHIUIIBI U BHEJPEHUE

38. BHyTpeHHu#l ayauT cuUCTEMbl MEHEKMEHTAa KauecTBa: IUIAHUPOBAaHUE, IPOBEICHUE,
H0/IBE/Ie-HIE UTOTOB

39. OcHOBHbBIE TEpPMUHBI U ONpPEAEICHUS KBAJUMETPUH, BHIOOp OINpEAEISAIONUX TOKa3aTesien
Ka4yecTBa, 10Ka3aTeIl KauyecTBa yCiyr).

40. HazoBute u oxapakTepusylTe YCIOBHS OCYIIECTBICHMS] CEpTU(PUKALUU  yCIyT
TYPUCTUYECKOH (PUP-MBI U YCIYT CPEICTB Pa3MELICHHUS.

41. Ha3zoBuTte 0CHOBHBIE LIEH U 33a4H rocynapcTBeHHON noautuku B chpepe CKCuT.

42. Kakue oTaMuus MOXHO BBISIBUTH B IPOLEAype OLEHKH KadecTBa OOCIIY)KUBAaHUS CO
CTOPOHBI PYKO-BOJICTBA, 00CITYKMBAIOIIETO NEPCOHAa U KJINeHTa?

43. Ha3zoBuTe OCHOBHBIX CyOBEKTOB TYPUCTCKOW MHIAYCTPUHU M OXapaAKTEPU3YHTE UX (PYHKLUH.

44. Kakme TypucTcKMEe yCIyrd TOUIeKAT cepTHQUKAIMU  J0OpPOBOIBHOM, Kakue
00s13aTeIbHON?

45. UYro BKIIOUYAET B ce0st MOHATHE «0a30BbIe CTAHIAPTHI CUCTEMbI MEHEPKMEHTA

46. KadecTBa»?

47. Packpoiite OCHOBHOE COAEp/KaHHME IPHUHIMIIOB MEHEKMEHTa KadecTBa, IIPUBEICHHBIC B
I'OCT P CO 9001-2008.

48. HazoBuTe OCHOBHBIE JOKYMEHTBI, PpEryJHpYIOIINE OPraHU3aALMOHHO-IIPAKTHUECKYIO
nesaTenbHoCTh 1Mo cepTudukanun CMK B Poccun.

49. [epeuncnure U oxapakTepu3yiTe ocHOBHBIE dTamnbl cepTudukannu CMK.

50. Ha3zoBurte ocHOBHbIE TpeOOBaHUS K MpOrpaMMe NMPOBEPKU U OLIEHKU CHCTEMbl KauecTBa Ha
npeanpusituu cpepst CKCuT.

51. Jlaiite onpeneneHre TepMUHAM «HECOOTBETCTBUE» U «YBEIOMIICHUE).

52. HazoBute OCHOBHBIE pa3ieibl CTPYKTYpPhl M MOPAJOK COCTaBJICHHS aKTa MO pe3yJbTaTaM
HPOBEPKH.

53. Hanuune xakux JOKYMEHTOB HEOOXOAMMO MOJATBEPAUTH MPEANPHUSATHIO IIPU MOATOTOBKE U
IPOXO0’K-/I€HUH cepTUUKaK?

54. [lepeuncnaure W naiTe XapaKTEPUCTHKY CXEM CEpTH(QHKAIMKA YCIyr M NPOAYKLIHUU B
CKCuT.

Tunossie BOIIPOCHI IJIA CO6CC€I[OBaHI/I$I



Tema 1: BBemenue B nucuuminHy «CraHmapTuszauusi, cepTUQUKALMS MU KOHTPOJIb KadecTBa
CEPBUCHBIX yCIIyD»

I. IIpuBeauTe nCTOpUUECKHE IPUMEPDI Pa3BUTHS IEATENBHOCTH 10 CTaHAAPTU3ALMH.

2. Pacmudpyiite ab6pesuarypy UCO.

3. VYkaxure 00bEeKTbl CTaHAAPTU3ALUH.

4. [lepeuncnure ypoBHH, Ha KOTOPBIX MOMET OCYUIECTBISATHCS JEATENIHOCTH IIO
CTaHJapTU3ALIUN.

5. B dem 3akmrouaercst onepexaromiee pa3BUTHE CTaHIAPTU3AIUN?

6. HazoBute BBl HOPMAaTUBHBIX JOKYMEHTOB 10 CTaHJAPTU3ALIUN.

7. VYKkaxxute BUABI CTAaHIAPTOB.

8. Yro Takoe OCHOBOIIOJIAraOIINN CTaHAAPT?

9. B uem oTinune JOKYMEHTOB TEXHUYECKHUX YCIOBUHM U CTaHIapTOB?

10. UYro Takoe kiaccuuratop?

11. YKaxuTe OCHOBHBIE METOJIbI CTAHIAPTU3ALIAH.

12. Kakue MeTo/bl BBIIENSAIOTCS B YHOPSIIOUEHUH 0OBEKTOB CTaHIapTU3aMN?

13. B uem cyTh mapameTrpuueckoi ctanzapTusanun’?

Tema 2: Crangaptuzanus yciyr

VYKaKuTe COCTaBIISIIOIINE 3JIEMEHTHI IIOHATHUS «YCITyTray.

KakoBo conuanbHOe 3HaYCHUE yCIyr?

Hazosute TK, HanpaBnenue Ha chepy yciyr.

HazoBure cneunduyeckue BUbl CTaHAAPTOB, UCIIOJIb3yEMbIE IIPU CTAHAAPTU3ALUU YCIYT.
Kak pacmmudposats ab6pesuarypy OKYH?

Jlns perieHus Kakux 3a1ad paspadoran OKYH?

Kaxkwue rpynne! Birouaer OKYH?

B yem 3akiroyaercss OCHOBHAs 3ajjaua CTaHAAPTU3ALUN yCIyT?

C kakuMu 0COOEHHOCTSIMM YCIIYT CBsi3aHa CHelM(HUKa CTAaHJApPTU3aLUU B IaHHOU 00sacT?
0. Kakue nokaszartenu kayecTBa yciyr Bbl 3HaeTe?

i I Al

Tema 3: Cuctema cranmaptuzanuu B Poccuiickoit deneparuu

1 Kakwue ¢pynkumu BeimosHsieT npuaaTas B PO cucrema crangaptuzannu?

2 HazoBute opransl u ciysx0slI 1o crangaptuzanuu B PO.

3 Kakue QpyHKIMH BBITTOIHSAIOT TEXHHYECKUE KOMUTETHI?

4. [IpeporaTBoil KaKOro opraHa sIBJISIFOTCSI PEIICHUs] O IPUHATUU CTaHIAPTOB?
5 B kakux ciyyasx nmpeaycMOTpeHO OOHOBJIEHHE CTaHaapTa?

6 B xakux ciaydasx mpouCXOIUT OTMEHA cTaHjaapTa?

7. B dyem 3akirodaeTcst OCHOBHAs 1€ NMPOBEJCHUS KOHTPOJS M HAA30pa 3a COOIIOJCHHEM
TpeOOBa-HUI CTaHIAPTOB?

8. Kaxue npaBa uMeroT rocyJapcTBEHHbIE HHCIIEKTOPHI?

0. Kakue BUIBI OTBETCTBEHHOCTH NpeaycMOTpeHbl B P® 3a HecoOmroneHue TpeOOBaHMIA
cTaHaap-ToB?

10. 3a kakue HapymeHus B oOiacTu craHgapTu3anuu B P® mpemycmoTpeHa yroioBHas
OTBETCTBEHHOCTH?

11. B kakoM HCTOYHHMKE COIEpKUTCS HHGOpMalUs O ACHCTBYIOLUIMX TOCYAapCTBEHHBIX

cranaaprax PO?
12. Kaxk pacmmmdpoars adb6peBuatypsl ECKK, OKC, OKB?.

Tema 4: OcHoOBBI cepTudHKAITAN

1 [IpuBenuTe NCTOPUYECKHE TPUMEPHI PA3BUTHS ICATEILHOCTH TI0 CepTH(HUKALINY.

2 YKaKUTe OCHOBHBIC IEJIH CEPTH(DHUKAITIH.

3. Ha xakux mpuHIUIAaxX CTPOUTCS EATETBHOCTH 10 cepTudukanuu?

4 HazoBuTe y4aCTHHKOB CepTH(PUKAIINH.

S. [IpuBenuTe OTAMUYMTENbHBIE MPHU3HAKH CEPTU(UKALUN COOTBETCTBHS JEKIAPUPOBAHUS
COOT-BETCTBHS.

6. Yrto Takoe 3HaK COOTBETCTBUA?

7. HazoBute criocoObl MapKHUPOBKH MPOYKIIUH 3HAKOM COOTBETCTBHS.

8. UYro Takoe obOs3aTenbHas cepTuUKAIMs?



9. VYKakute OTIIMYUTENbHBIC IPU3HAKH 00s13aTeIbHOM 1 10OPOBOJIBHON cepTHdUKaLuu.

10. Kaxue nokyMeHTbl KOOpAMHUPYIOT MpOBeAeHUE paboT B obsactu ceptudukanun?

11. Kakue mpaBuia mo mpoBeaeHHIO paboT o0iacTé cepTU(UKALUU CYLIECTBYIOT Ha TEPPUTOPHUU
Poccuiickoit ®deneparun?

Tema 6: CuctemMbl MEHEIKMEHTA KaduecTBa B cOOTBETCTBHH co ctannaptamu MCO 9000

1. MeHeKMEHT KauecTBa: OCHOBHBIC IMOHSTHS, KaTErOpUHW M HKOHOMHUYECKHE MPOOIEMbI
KadecTBa DBOJIIOIUS METOL0B 00eCIIeUeHNs KauecTBa

2. OTteuecTBEeHHBIN U 3apyOeKHBIN OMBIT Pa3BUTHS MEHEKMEHTA KauecTBa

3. CI/ICTCMI)I MCEHEC/PKMEHTA KaueCTBa: IIOHATHUC, HpI/IHHI/IHI)I nu BHGI[pCHI/Ie

4, BHyTpeHHuii ayauT cHUCTEMBl MEHEI)KMEHTa KadecTBa: IUIAaHUPOBAHUE, NPOBEICHHE,

OABECACHUEC NTOI'OB

TumnoBble MPAaKTUKO-OPUEHTUPOBAHHBIC 3aaHUS
Tema 1: Begenune B aucuuruinHy «OCHOBBI CTaHIApTU3ALMU, CEpTUPUKALUS U KOHTPOJIb
Ka-4eCTBa CEPBUCHBIX YCITyT»
Haiigure nononHutenbHy0 HHGOPMALIMIO U OMTUIIINTE:
- ['maBHOM nanare Mep U BECOB;
- Mexnaynapoanoii cucteme enunuil (CH);
- MexnynapoaHoit opranuszanuu no crangaptuzanuu (MCO).

Tema 2: Crangaptuzanus yciayr

1. Pas0eiitech Ha rpymnmbl 1Mo 4—5 4YenoBeK, BbIOEpUTE OOBEKT OLIEHKU KadyecTBa YCIHYT,
onpoOyiTe OLIEHUTh COOTBETCTBUE JAaHHOTO 00BEKTa TPEOOBAHUAM CTaHAAPTA.

Anroput™ : 00beKT — Kade B ydeOHOM KopITyce.

Hopmarusnsiii nokyment — 'OCT P. O6mecTBennoe nutanue. Kiaccupukamnus mpeanpusTHiA.

3ajaya — OIICHUTh COOTBETCTBHE HJIM HECOOTBETCTBHEC TpPEOOBAHMSM CTaHAApTa JAHHOH TOYKH
00-I1IECTBEHHOTO TUTAHHUS.
2. Pas0eiitech Ha rpymmbl Mo 4—35 uYeloBeK, BbIOEpUTE ceOc OOBEKT CTaHAapTH3ALNH,

CaMOCTOSI-TE€IbHO HE ONUPAsACh Ha HOPMATUBHBIE JOKYMEHTHI (€CJIM OHM MMEIOTCS AJIs 9TOr0 00BEKTa), pa
-0oTaiiTe mokas3areny KayecTBa, 10 KOTOPHIM MOXKHO OLICHUTh IaHHBIN OOBEKT.
Anroput™M: 00BEKT CTaHAAPTU3AIUN — Y4eOHAas ayAUTOPHSL.

Iloxa3aTenn kadecTBa — HaJeKHOCTH 1.....2....,

¢byHkumnonamsHOCTH 1.....,2....,

3. K meTogam KoaupoBaHUS OTHOCSTCS TaK)KE€ INTPUXOBBIE KOJbI, HAHOCHUMBIE Ha IPOIYKIHIO.
Ka-xyro nH(pOpMaIuio MOXKHO y3HATH MO JaHHOMY Koay? Bo3pmmurte Tpu MH0OBIX TOBapa M pacimud-pynTe
ITPUXOBOM KOJI.

Tema 3: Cucrema crannaptusaiuu B Poccuiickoit deneparuu

1. Haifimute nHpOpManniO 0 MEATEILHOCTH B 00JacTH cTaHmaptusanuu B Poccuiickoit denepanun
W B JIpyTUX CTpaHax, a MMEHHO YKa)XUTE Ha3BaHHE OpTraHU3alllM, 3aHUMAIOIICHCS CTaHIapTH3alUEeH,
YKOKATE WCTOYHUKH €€ (QUHAHCUPOBAHUS, OPraHU3AIMOHHYIO CTPYKTYPY, OCHOBHBIC HaIpaBICHUS
JIEATEITLHOCTH.

Anroputm: NIST National Institute of Standards and Technology

HaumenoBanme — AMepUKaHCKUN HAlIMOHAJIBHBIN HHCTUTYT CTAaHJAPTOB M TEXHOJIOTHH.

duHaHCHPOBAaHUE — W3 B3HOCOB OPraHU3alMK-WICHOB, pa3pabOTKa CHEIUaIbHBIX MPOrpaMM IO
3aKasam, Mpoia’ka Pa3IMYHbIX MEYATHBIX U3IaHUM U T. 1.

Tema 5: Cepruduxkarus B chepe yciayr
1. Breibepure mroboe mpeampusitie B cdepe yCIyr U IMOMBITAWTECh OLEHHUTH IPEIOCTaBIsIEMbIC
yCIy-TH MO CICAyIOMMM (hakTopaM: IEJOCTHOCTh pabOThl BCEX CIIYKO, MPOJODKHTEILHOCTh KadyecTBa,

HEOCSI3aeMOCTh IPOAYKTa, CYOBEKTHBHOCTh OIICHKH.

Tema 1: BBemenue B nmucuuminHy «CraHmapTu3anusi, CepTHQHUKAIMA MU KOHTPOJIb KadecTBa



CCPBUCHBIX YCIIYT»

I. [IpuBeauTe UCTOPUUECKHE PUMEPDI PA3BUTUS IE€ATEIBHOCTH O CTaHAAPTU3ALIMH.

2. Pacmugpyiite abopesuarypy MCO.

3. VYkaxxute 00bEKThl CTaHAAPTU3ALINH.

4. Ilepeuncnure ypoBHH, Ha KOTOPBIX MOJKET OCYLIECTBIATHCS JEATEIBHOCTH IIO
CTaHJIapTU3ALIUH.

5. B uem 3akirouyaeTcs onepeskarolee pa3BUTHE CTaHAAPTU3ALUH?

6. HazoBute Bubl HOPMAaTUBHBIX JOKYMEHTOB 110 CTaHApTU3ALIUN.

7. YKkaxkute BUABI CTAHIAPTOB.

8. Urto Takoe OCHOBOIIOJIAraloIIni CTaHAApT?

9. B uem oTiMune JOKYMEHTOB TEXHUYECKHUX YCJIOBUHM U CTaHIAPTOB?

10. Urto takoe kimaccudukarop?

11. VYKaKuTe OCHOBHBIE METO/IbI CTAaHAAPTU3ALNH.

12. Kaxue meToab! BbIIETSAIOTCS B yHOPSA0YEHUH OObEKTOB CTaHAapTU3ALMH?

13. B uem cyTh mapamMeTpuuecKoi CTaHIapTU3ALUNA?

Tema 2: Crangaptuzanus yciayr

VYKa)XuTe COCTABISAIONINE HIEMEHTBI MOHATUS «YCIIyTay.

KakoBo conmanbHOE 3HaYCHHE yCIyT?

Hazosure TK, HampasneHue Ha cepy yciuyr.

HazoBure cnenndudeckre BUIb CTAHAAPTOB, UCTIONB3YEMbIE TIPU CTAaHAAPTU3ALUHN YCIYT.
Kak pacumudponats ab0pesuatypy OKYH?

st pemenus kakux 3anad pazpadoran OKYH?

Kaxkwue rpynns! Bkirogaer OKYH?

B 4em 3akiogaercss OCHOBHAS 3ajJjaua CTaHAAPTH3ALNN yCIyT?

C xakuMu 0cOOEHHOCTSIMM YCIIYT CBsi3aHa clielU(HKa cTaHIapTU3aLUK B JaHHOK obsactu?
0. Kaxkue nokazarenu kayecTBa yCiIyr Bbl 3HaeTe?

e S I e i e

Tema 3: Cucrema crannaptuzauuu B Poccuiickoit @enepanuu

1. Kakue ¢pyHkumu BeinosinseT npunaras B PO cuctema crangaptuzanuu?

2. HazoBute opransl u ciyx0sl 110 crangaptusanuu B PO.

3. Kakue (pyHKIMH BBINOIHAIOT TEXHUYECKUE KOMUTETHI?

4. [IpeporaTiBoii Kakoro oprasa sIBJIIIOTCS PEIICHUS O IPUHATHU CTaHIapTOB?

5. B kakux ciyyasx npeycMOTpeHO OOHOBJIEHHE cTaHAapTa?

6. B kakux cimyuasix IpoMCcXOAUT OTMEHa cTaHjaapTa?

7. B yem 3akirodaeTcst OCHOBHAs ILi€Jb NMPOBEJEHUS KOHTPOJS M HaA30pa 3a COOJIIOJCHHEM
TpeOoBa-HUI CTaHIAPTOB?

8. Kakue npaBa UMEIOT rocyJapCTBEHHbIE MHCIIEKTOPHI?

9. Kakue Buzabl oTBeTCTBEHHOCTH IpenycMoTpeHsl B P® 3a HecobOmoneHue TpeOoBaHUI
CTaHJap-TOB?

10. 3a KkakWe HapymeHUss B o0nacTu cTaHfaptu3anud B P® mpemycMmoTpeHa yroioBHas
OTBETCTBEHHOCTh?

11. B KkakoM HUCTOYHHKE COIEPXKUTCA HHGpOpMAIMS O JACHCTBYIOUIMX TOCYAapCTBEHHBIX

crangaprax PO?
12. Kak pacumdposars abopesuarypst ECKK, OKC, OKB?.

Tema 4: OcHoBBI cepTu(UKaIUN

1 [IpuBenuTe nucTopuyeckre MpUMepbl Pa3BUTH AEATEILHOCTH 1O CEpTH(UKALINN.

2 VYKa)XuTe OCHOBHBIE LIEJIH CEPTUPHUKAIHH.

3. Ha xakux mpuHIUIax CTpOUTCS IeATEIbHOCTh 10 cepTUdUKanuu?

4 Ha3zoBuTe yuyaCTHUKOB cepTH(HKALINN.

5. [IpuBenuTe OTAMUYUTENbHBIE IPU3HAKU CEPTU(UKALUN COOTBETCTBUS JAEKIApPUPOBAHUS
COOT-BETCTBUS.

6. UYTto Takoe 3HaK COOTBETCTBUS?

7 HazoBute criocodb MapKUPOBKU MPOLYKIMH 3HAKOM COOTBETCTBUS.

8. Urto Ttakoe oOs3aTenbHas cepTuduxaus?

9 VYKa)XuTe OTIIMYUTENIbHBIC IPU3HAKH 00s13aTeNbHOM 1 T0OOPOBOJIBHON cepTrdUKanuu.



10. Kakue 1oKkyMeHTbl KOOpAMHUPYIOT MpoBeieHHe padoT B o0nacTu cepTudukanuu?
11. Kakue mpaBuia 1o mpoBeAeHHUIO paboT o0jacTu cepTUPUKAIMHN CYLUIECTBYIOT Ha TEPPUTOPHUU
Poccuiickoit ®enepanun?

Tema 6: CuctemMbl MEHEIKMEHTA KauecTBa B cOOTBETCTBUM co ctannaptamu MCO 9000

I. MeHePKMEHT KauecTBa: OCHOBHbBIE IMOHSTHS, KaTEropuh M SKOHOMUYECKHE IMPOOIEeMbl
KayecTBa DBOJIIOIUS METOJJOB 00ecieueH s KauecTBa

2. OTteuecTBEeHHBIN U 3apyOekKHBIN ONBIT Pa3BUTH MEHEKMEHTA KauecTBa

3. Cucrempl MEHE)KMEHTA KaueCTBa: IIOHATUE, IIPUHLUIIBI U BHEJPEHNE

4. BHyTpeHHuil ayauT cucTeMbl MEHEI)KMEHTa KadecTBa: IUIAHUPOBAaHUE, NPOBEICHHE,

II0JIBEICHUE UTOTOB
TunoBble KOHTPOJIbHbBIE TOUKHU IS CTYACHTOB OYHOM (popMbI 00yueHus

Kontponbhas Touka Ne 1 o remam 1-2
Teoperuueckue BOPOCH! (OLIEHKa 3HAHUM):

1. [ToHsiTHE W CYIIHOCTH CTAHIAPTH3AaLMH. BUIBI U colepkaHUe HOPMATUBHBIX TOKYMEHTOB
0 CTaHAApTU3alUU. XapaKTepUCTUKa METOJI0B cTaHAapTu3anuu (3 Oasmia).
2. OOw1ast xapakTepUCTHKA U COLMAJIbHOE 3HaYEHUE YCIyT. Buibl HOpMATUBHBIX TOKYMEHTOB

B obnacTu cranmapTu3anuu yoryr. Crenuduka ctagaapTa3anun yeryr (3 6amia).

[TpakTHKO-OpHEHTUPOBAHHOE 3a/1aHKE (OIICHKA YMEHUHN ¥ HABBIKOB):
3ananue 1. (9 6annoB)
[Tpoananm3upyiiTe paziudHbIC ACUCTBYIONIMEC HOPMATHBHBIC JOKYMEHTHI, OMPEICIUTE WX BH]I,
BBIJICJIUTE B HUX OOBEKTHI CTAHIAPTU3AIIHH.
Anroputm: 'OCT 30335 — 95/TOCT P 50646 — 94. Ycnyru HaceneHuto. TepMUHBI U
ompezaene-Hus. Bun qokyMeHTa — TepMUHONIOTHYecKil cranaapT. OOBEKT CTaHIapTU3AIUU — YCITYTH.

KonTponbsnas Touka Ne 2 o teme 3
Teoperuueckue BOIPOCH! (OLIEHKA 3HAHUM):

1. Opransl U cayk0bl Mo cranfaptuzanuu. Cnernuduka nopsjaka pa3padoTKH, U3MEHEHUs U
0OHOB-JIeHUs cTaHAapTOB (3 Oasuia)
2. [ocymapcTBeHHBIH KOHTPOJIb W HAI30p 3a COONIOJCHHWEM cTaHaapToB. MHbopMamoHHOe

obecrie-ueHue ctanaaptTuszamnuu (3 o6aa).

[TpakTHKO-OpUEHTUPOBAHHOE 3a/1aHKE (OIICHKA YMEHUH M HaBBIKOB):

3amanwue 1. (9 6amnoB)

[Tpoananm3upyiiTe, Kakue OpraHbl W CIYXKOBI MO CTaHIAPTU3ANHUHA PAOOTAIOT B BalleM TOPOJIE.
KakoBa ux opraHu3anMoHHasi CTPYKTypa, OCHOBHBIC HAIIPABIICHHSI IESTSIBHOCTH.

Kontponpnas Touka Ne 3 o teme 4
Teopetuueckue BOIPOCH! (OLICHKA 3HAHUI):

1. OcHOBHBIE TIOHATHS B oOsactu ceprupukanuu. OOs3aTenbHass W 10OPOBOJILHAS
ceprudukanus (3 6amna).
2. [TpaBuna 1 JOKYMEHTHI 110 TIPOBEACHHIO PabOT B 00siacTu cepTudukaiuu (3 6amra).

[TpakTHKO-OpHEHTHPOBAHHOE 3a/1aHKe (OIIEHKa YMEHHH M HaBBIKOB) (9 6aioB):

3ananue

1. [Ipoananu3upyiite mpuMepbl POCCUUCKUX M 3apyOeKHBIX SKO3HAKOB, BCTPEYAIOIINXCS Ha
MPOoJIaBaeMBbIX TOBapax. (5 6amioB)

2. [IpuBenuTe KpaTKyr XapakTepHCTHKy 3akoHa P® «O 3ammre mnpaB mOTpeOUTENICH».
Wznoxure kakyro wuHpOpManuioo 00 H3roToBUTENE (MCIIOJHUTENE) MOXKET 3alpoCUTh MoTpedutens (4
Oaya).

Kontponpnas Touka Ne 4 o temam 5-7
Teopetuueckue BOIPOCH! (OLICHKA 3HAHUI):



I. Llenu 1 00BEKTHI cepTUGHUKALMU B cepe yCIayr. DTalbl NpoBeIeHUs CepTU(PUKALIUN YCIYT.
Cxewmbl cepruduxanuu yciyr. Onenka kadecta yciyr (3 6amia)

2. IIpemust IlpaBurensctBa PO B oOnactu kadectBa Ilporpamma «100 my4mumx ToOBapoB
Poccun»

Cuctema ceprudukanuu kayectsa b. A. Mununa Hanmonansnas npemus CLIA unmenn Mankoma
bonapu-mxa. (3 6anna)

[IpakTHKO-OpUEHTUPOBAHHOE 3aJaHKE (OLIEHKa YMEHUHN U HaBBIKOB) (9 6aisioB):

3aganue

1. [Ipoananusupyiite MOJEIb CUCTEMBI MEHEPKMEHTa KadecTBa, OCHOBAaHHYIO Ha
npoueccHoM noaxone MCO cepun 9000

TurnoBasi KOHTpOJIBHAs paboTa I CTYIEHTOB 3a0YHOU POpPMBI 0OyUEHUS
Tect (omenka 3Hanmii) (15 6amioB)

BribGepute 0uH U3 IPEIOKEHHBIX BAPUAHTOB OTBETA.

1. OcHOBHas 1eJIh CTaHAAPTU3AINH — 3TO. ..

a) MOATBEPK/ICHNE KauyecTBa TOBAPOB M YCIYT YCTAHOBICHHBIM TPEOOBAHUSIM;

0) TOBBINIEHHE KOHKYPEHTOCTIOCOOHOCTH MPOAYKINHU, paboT U yCIIyT;

B) YCTAHOBJICHHE TPeOOBAHMI K Ka4eCTBY TOBAPOB U YCIYT;

I) BCE NIEPEUNCIICHHOE;

1) TOJBKO O) | B).

2. JleaTenbHOCTh MO CTAaHJAPTU3AIMH Ha HAIIMOHAILHOM YPOBHE — 3TO. ..

a) pacpocTpaHEHHUEe JAeUCTBUI HAI[MOHAJIHLHOTO CTaHAAapTa HA MUPOBOW PBHIHOK;

0) jelicTBHE CTAaHIAPTOB B MPEIEIax OJHOTO TOCYIapCTBa;

B) JIeliCTBHE CTaHAApPTOB B rOCYAApCTBAX OJHOTO reorpauyeckoro peruoHa;

I') BCE MIEPEUNCIICHHOE.

3. JlokymenTsl TexHuueckux ycnoBuil (TY) oObuHO pa3zpabaThiBaroTCs B CIEAYIOLIUX
ClTydasix:

a) KOor/ia BBITyCKaeTCs MPOIYKIUS MATbIMU MPEIIPUITUIMU;

0) pa3pabaThIBAIOTCSI CBOJIBI IPABUIT JUIS IPOIIECCOB MPOCKTUPOBAHMS;

B) TOJIKYIOTCSI TEPMUHBI B OIIpeIeJICHHON 00JacT! JeTalbHOCTH;

I') BCE MIEPEUNCIIEHHOE.

4. Cumrumdukanus — 37O ...

a) co3/laHNe TUTIOBBIX 00PA3II0B, KOHCTPYKIIHHA, TEXHOJOTHYECKHUX MPAaBUI, (POPM JOKYMEHTAINH;

0) oTOOp KOHKPETHBIX OOBEKTOB, TPHU3HAHHBIX IEJIECOOOpPa3HBIMU IS  JIaJbHEHIIETro
IPOM3BO/ICTBA U MPU-MEHEHHS B OOIIECTBEHHOH JIEATETHHOCTH;

B) ONpeJeleHHe KOHKPETHBIX OOBEKTOB, MPU3HAHHBIX HEIEeNecO00pa3sHbIMU IS JaJbHEUIIEeTo
NPOM3BOJ-CTBA M IPUMEHEHHUH B OOIIECTBEHHOM NEATEIHHOCTH;

T) MPOLIeCC HaXOK/IEHUS ONTUMAJIbHBIX apaMeTPOB HA3HAYCHHsI, KAaUeCTBA U AKOHOMUYHOCTH.

5. Ans chepsl yerryT pa3paboTaHbl CIICIYIOIINAE BUIBI CTAHIAPTOB:

a) OCHOBOIIOJIAraloIINE;

6) TpeOoBaHMA K 00CTYKHBAIOIIEMY U TIPOU3BOACTBEHHOMY II€PCOHAITY;

B) Ha KJIacCU(PUKAIUIO TIPEITPUITUM;

I') Bce nepeuncieHHoe;

1) TONBKO 6) U B).

6. K oco0eHHOCTSIM yCIIyT MOKHO OTHECTH:

a) HEBO3MOXKHOCTh KOJIMYECTBEHHON OLIEHKH MHOTHUX BUJIOB YCIIYT;

6) TpUMEHEHHE OKCIEPTHBIX M HEOOXOIUMOCTh COIMOJIOTMYECKUX OHEHOK ISl HM3Y4YCHHUs
HOTPeOUTENbCKUX MHEHUI O KayeCTBe;

B) BCE IIEPEUUCIICHHOE.

7. K nmokasarensiM Ha3HA4Y€HUS YCIYT OTHOCSTCS:

a) MoKa3aTeIu COBMECTUMOCTH, IMOKA3aTeIH MPEANPHUITHS, TIOKAa3aTeId IPUMEHEHHUS;



6) HAAEKHOCTh MPEIOCTABISAEMON YCIyrd, CTOWKOCTh pe3yjibTaTa yYCIyTd K BHEUIHUM
BO3JICHCTBHSM;

B) 3HAHUE U cOOIOIeHNE TTPO(ECCUOHATTLHOM STUKU MOBEICHHUS, CIOCOOHOCTh K PYKOBOJICTBY;

I') BCE MIEPEUNCIICHHOE.

8.Br1bepute QyHKIMH, KOTOPBIE BBITIONHSAET PocTexperynupoBaHue:

a) OpraHm3yeT IOATOTOBKY W TIOBBIIICHHEC KBATH(DHKAIMK  CIICOHATNCTOB B  00JACTH
CTaHJIAPTU3ALINY;

6) TIOJITOTABJIMBAET MPOCKTHI 3aKOHOB U JIPYTUX MPABOBBIX aKTOB B TPEJIEIIaX CBOCH KOMITCTCHIIHH;

B) OCYIIECTBISET TOCYIapCTBEHHBIM HAA30p 3a CcoOmoaeHreM o0s3aTelnbHbIX TpeOoBaHU
CTaHIApPTOB;

I') BCE MEPEUNCIIEHHOE;

1) TOIBKO 6) U B).

9.'ocynapcTBEHHBII HHCIIEKTOP UMEET MPaBO:

a) Ha TONlydYeHHWe JUIsI TIPOBEJICHHS TPOBEPKH JIOOOH JOKyMEHTAIlMW, HE3aBUCHMO OT
HEOOXOIMMOCTH;

0) JocTym B CITy>)kKeOHBIC U TIPOU3BOICTBCHHBIC TIOMEIIICHHS;

B) HCMOJb30BaHHE TEXHHUYECKUX CpPEICTB M TMPHUBJICUCHHE CHEIHAIUCTOB IPOBEPSEMOTO
TIPEAMIPHSTHS,

T) BCE MEPEUNCIICHHOE;

1) TOJIbKO 6) UB).

10.Kakwue BUIbI OTBETCTBEHHOCTH MPEIyCMOTPEHBI 32 HECOOMIOIeHHE TPeOOBaHHM CTaHIApTOB:

a) aIMUHUCTPATHBHAS U TPAKIAHCKO-TIPABOBAS;

6) yronoBHasi ¥ aIMUHUCTPATUBHAS;

B) YIOJIOBHASI ¥ TPAYKIAHCKO-TIPABOBAS;

T) BCe MEPEeUnCIeHHoe?

11.B  xakoM WHPOPMAIMOHHOM pecypce coaepxkurcs uHpopManus o (UHAHCOBOU |
IPaBOOXPAHUTEIBHONU JEATENILHOCTH, O MPOM3BOACTBE TOBApOB W NPEIOCTABICHUH YCIYT, O OaHKOBCKOM
¥ OyXTajTepCcKOM Jiejie, O BHEITHEAKOHOMHYECKON JATEIIbHOCTH H T.

a) B OKVH;

6) OKIIO;

B) ECKK;

r) OKB?

12. OcHOBHBIE 1IeNH cepTU(DHUKAIIN — ITO ...

a) coieicTBHE MOTPEOUTENSIM B KOMIIETEHTHOM BbIOOpPE MPOTYKIUH;

0) KOHTPOJIb 0€30MaCHOCTH MPOAYKIIMU JUIsl OKPY>KAIOIIEH Cpeibl, 5KU3HH U 310pPOBbS JIOJIEH;

B) YCTaHOBJICHHE TPEOOBAHMIA U HOPM K KQ4eCTBY MPOJAYKIIUU U YCIYT;

T) BCE MEPEUNCIICHHOE;

1) TOJIbKO a)  0).

13. B oTHOIIEHUAX KaKUX O0BEKTOB BO3MOYKHO JIEKJIAPUPOBAHHE COOTBETCTBUSI:

a) TPOJIYKIHUHU M YCIYT, UMEIOIIUX IMOBBIIICHHYI0 OMAacHOCTh JUIsl MOTpEeOUTENe M OKpyKarouen
Cpenbl;

0) TPONYKIMHM W YCIyr, HE MPEICTAaBISAIONIMX CYIIECTBEHHOH OMACHOCTH Ui TOTPEOHTENs H
OKpYKaroIiei cpebl;

B) JIFOOBIX 0OBEKTOB?

14. Yto saBnsieTcss OCHOBaHUE JJIsl MPOBEJCHUS 0053aTeNIbHOM cepTUdUKAIINN:

a) 3aKkoHoAaTeNbHOM akThl PD;

0) MHUIIMATHBA IOPUIUICCKUX WM (PU3NUECKHUX JIUIL;

B) BCE IIEPEUYUCIICHHOE.

15. Ecnu cyuiecTByeT HECKOJIIBKO OPraHOB CepTU(PHUKAIMN OJHOW W TOW ke MPOAYKLHHU, YCIYTH, TO
3assBUTEIb BIIPABE:

a) BBIOMPATh OpraH CaMOCTOSITEIIBHO;

0) IPOXOIUTH CEPTUPUKALIUIO 10 MECTY PETUCTPAIUH TIPEITPHUSITHS,

B) IPOXOAUTH CEPTUPHUKAIUIO [0 MECTY HAXOKICHUS MPEIIPUATHUS.

16. O6beKTaMu CTaHAAPTU3ALUH B cepe YCIyT SABISIOTCS:

a) opraHusaiysi, IpeaoCTaBisIonIas yCiayry;

6) nepcoHaJ1, BBINOJIHSIOINM yCIIyTY;



B) IPOM3BOJCTBEHHBII MPOLECC;

T) BCE MEPEUNCIICHHOE;

1) TOJIBKO a)  0).

17. IHCIeKIIMOHHBII KOHTPOJIb CEPTUDUIIMPOBAHHBIX YCIIYT OCYIIECTBIISETCS:

a) B cllyyae IOCTYIUIEHUS KaJlo0;

6) He pexe 1 pasa B 3 roja;

B) HEe pexe | paza B rox;

T) BCE MEPEUUCIICHHOE;

1) TOJBKO a) U B).

18. C kakoli 1eNbio Ipy MPOBEICHUH CEPTUPUKANU UCTIONB3YEeTCS OPTaHOJECNTHUECKUNA METO/:

a) JUIs IPOBEPKH JOKYMEHTAIBHOW PETUCTPAIU PA3IMYHbIX BUIOB O€30MaCHOCTH;

6) AJI OIIEHKU CAaHUTAPHOTO COCTOSIHUS TOMEIIEHUH;

B) BCE IIEPEUUCIIEHHOE.

[TpakTHKO-OpUEHTUPOBAHHOE 33/1aHKE (OLIEHKa YMEHUI 1 HaBBIKOB)

3amanue 1. (15 6amioB)

[Ipoananu3upyiiTe paznuyHble ACUCTBYIONIME HOPMATHBHBIC JOKYMEHTHI, OMPEICIUTE WX BH],
BBIJIEJIUTE B HUX OOBEKTHI CTaHapTU3ALIUH.

AnroputMm: 'OCT 30335 — 95/TOCT P 50646 — 94. Ycnyru HaceneHuro. TepMuHBI U

onpexene-Husl. Bun qokyMeHTa — TepMUHOJIOTHYecKUil cranaapT. OOBEKT CTaHIapTU3ALUU — YCIYTH.

3amanue 2. (15 6ammos)

- [Ipoananusupyiite, Kakue opraHbl U CIy>KOBI 0 CTaHAAPTH3AaLMU paboTalOT B BameM ropoje. Ka
-KOBa MX OpraHU3allMOHHAsI CTPYKTYpa, OCHOBHBIEC HAIIPABJICHUS JESTEIbHOCTH.

- Ilpoananmusupyiite TpUMEpPbl POCCHICKUX H 3apyOEKHBIX HSKO3HAKOB, BCTPEYAIOIIUXCS Ha
pOJaBacMbIX TOBapax.

3. [IpuBenuTe KpaTKyro XapakTepuCTHKy 3akoHa P® «O 3amwure mnpaB moTpeOUTENECD.
Nznoxute kakyto uHbopMaliuio 00 u3rotopurese (MCIOTHUTENE) MOXKET 3alIPOCUTH TOTPEOUTEN.

3amanwue 3 (15 6annoB)

2. [Tpoananu3upyiite MoOAeNb CHUCTEMbl MEHEIKMEHTa KadecTBa, OCHOBAaHHYIO Ha
npoueccHoM noaxone MCO cepun 9000

8. IlepeyeHb OCHOBHOW M [ONMOJHUTEJIbHOH Y4YeOHOH JHTepaTypbl, HeOOXOAMMON /I OCBOEHHS
AUCHMILTUHBI

a) llepeyeHb OCHOBHOM M JIONOJHUTENBHOM Y4YeOHOM JMTEpaTypbl, HEOOXOJUMOW [JIsi OCBOEHUS
JMCLUTUTMHBI

OCHOBHAf
JI1.1 KopmmkoBa M. B. VYmpaBieHue kadecTBOM yCIyr B Typu3me:yued. mocoOme. - CTaBpoOIoJib:
Cexsoiig, 2020. - 1,17 Mb

JAONOJIHUTEIbHAs
JI2.2 ApucroB A. U., Ilpuxogsko B. M. Metponorus, crangaptuzanusi, cepTUpUKanus [DIeKTpOHHBIH
pecypc]:yued. mocodue mna CIIO. - Mocka: OOO "HayuHo-uznatensckuii nentp MHO®PA-M", 2022. -
256 c. — Pexxum noctyma: http://znanium.com/catalog/document?id=380199
JI2.1 TepacumoBa E. b., I'epacumoB b. WM. Mertposnorus, craHgaptuzaims ¢ cepTUUKALUSL
[DnexTponnsiii pecypc]:yued. mocodbue mus CIIO. - Mocksa: U3znarensctBo "®OPYM", 2022. - 224 c. —
Pexum noctyna: http://znanium.com/catalog/document?id=380013
06) Metoauyeckue Mmarepuaibl, pa3paboTaHHbBIE TMpernoAaBaTeNIMU Kadeapbl 1O TUCHUIUIMHE, B
cootBeTcTBHH ¢ npoduiem OIl.
JI3.1 Ilanuna 3. W., BunorpamoBa M. B. Opranuzanus ¥ IUIAaHUPOBAHUE ACATEILHOCTH MPEANPUSATHS
chepsl cepBuca [DneKTpoHHBIH pecypc]:mpaktukym ; BO - bakanmaBpuart, Cnemmanurer. - Mocksa:
JamxkoB u K, 2017. - 244 c. — Pexxum noctyna: https://e.lanbook.com/book/93421
JI3.2 MuxeeBa E. H., Cepomrtan M. B. Vnpasnenue xauectBom [DneKTpoHHBIN pecypc]:yuebnuk; BO -
bakanaspuat. - MockBa: M3narenscko-toprosass kopnopauus "amxos m K", 2017. - 532 c. — Pexum
nocrtyma: http://new.znanium.com/go.php?1d=336613



JI3.3 AdanaceeBa T. B. OcHOBBI ympaBieHHMs Kadye€CTBOM HPOTPAMMHBIX CpPEICTB [DIEKTPOHHBIM
pecypc]:yue0. nmocobue; BO - bakanaspuat, Cnenmanurer, Acnupanrypa. - YubsHock: Yal'TY, 2017. -
85 ¢. — Pexxum gocryma: https://e.lanbook.com/book/165065

9. IlepedyeHb pecypcoB HH(POPMANMOHHO-TEJEKOMMYHHKAIMOHHON cetn «MHTepHeT», He00X0-
AUMBIX /ISl OCBOCHUS TUCHUILIMHBI

Ne HaumenoBanue pecypca cetu «HTepHEeT™ DNEeKTPOHHBIN aJipec pecypca
1 Kocynbrant https://www.consultant.ru/
2 DJnexTpoHHas OubIHoTeKa https://royallib.com/

10. MeTonnueckue ykazanus AJs 00y4al0IMXCsl 0 OCBOCHHUIO TN CHUTITTUHbBI

[Ipyn wm3ydennn mucummuinHbl «CTaHmaapTU3anus, cepTU(PUKANMUSI W KOHTPOJIb KayecTBa CEPBUCHBIX
yCIIyT» HEOOXOAUMO OOpaTUTh BHHUMAaHHE Ha IMOCIIEIOBATEIBLHOCTh M3ydeHus TeMm. [lepas tema «Benenue
B nuctuiiuHy «CTranmapTusanus, cepTuuKanus ¥ KOHTPOJIb KauyecTBa CEPBHUCHBIX YCIyr» AaeT 0a30BbIC
MIPEJICTABJICHUS O CYITHOCTH, MMPEAMETE U 3a/1a4aX JUCIUILINHBI, €€ OCHOBHBIX MPOOIeMax.

Jlexnuu, mpakTHYECKUE 3aHATHS W TMPOMEXKYTOUHAs] aTTECTAlMs SIBJISIOTCS BaXKHBIMU dTaraMu
MOATOTOBKM K JK3aMEHY, IMOCKOJIBKY TO3BOJISIFOT CTYACHTY OIICHHTh YPOBEHb COOCTBEHHBIX 3HAHUU U
CBOEBPEMEHHO BOCIIOJIHUTH HMeEIoluecs Tmpobensl. B CBA3M ¢ 3TUM JJI TIOATOTOBKM K  3a4eTy
MepBOHAYAIIBHO HEOOXOJAMMO MPOYUTATh JICKIIMOHHBIM MaTepuay, CaMOCTOSITEIbHO BBINOJHUTH THUIIOBBIC
3aJIaHusl, IPEJICTaBICHHBIC B paboUeil mporpaMmme AUCITUTUTHHBI.

11. Ilepeyenb  UHGOPMALMOHHBIX  TEXHOJOTHil,  HCHOJB3YyeMbIX TPH  OCYIIECTBJIEHUHU
o0pa3oBaTe/IbHOr0 Ipolecca MO0 IMCHHUILIMHE, BKJIKYasi IepedeHb JHUIEH3UOHHOI0O M CBOOOIHO
pacnpocTpaHsieMoro MpPOrpaMMHOr0 odecnedeHHsi, B TOM YHUCJIe OTe€YeCTBEHHOr0 IPOM3BOICTBA H
UH(GOPMALMOHHBIX CIIPABOYHBIX CHCTEM (IIPH HEOOXOAMMOCTH).

11.1 Ilepeuens nuyeH3UOHHO20 NPOCPAMMHOZO 0DecneydeHus

1. Kaspersky Endpoint Security 12.11 - AuTuBHpYC

2. Microsoft Windows Server STDCORE AllLngLicense/Software AssurancePack Academic OLV
16Licenses LevelE AdditionalProduct CoreLic 1Year - CepBepHasi onepaliioHHasi CHCTEMA

11.3 Ilepeuens npocpammHozo obecneyeruss OmeyecmseHH020 NPoU3B00Cmea
1. Kaspersky Endpoint Security 12.11 - AaTuBupyc

IIpu ocymiecTBieHUH 00pa30BaTENBHOIO MpoIecca CTYJIEHTAMHM U TPENoJaBaTelIeM HCIOJIb3YIOTCS
cienytoue nHpopmannonHo crpaBounbie cucteMsl: CIIC «Koncynprant mtocy, CIIC «"apanT».

12. Onucanune MaTepUAJIbHO-TEeXHUYECKOM 0a3bl, HEe00X0aIUMOoi IS OCylIeCTBJICHUS
00pa30BaTeIbLHOrO MPOIecca Mo JUCIUIJIMHE

Ne i/ HaumenoBaHue crienuaibHBIX Homep
IIOMEILIEHUN U ITIOMELICHUN 111 ayAuTOp
CaMOCTOSITENTLHON pabOTHI uu

OcCHaIIEHHOCTD CIIELUAIbHBIX TOMEIEHUN U
MOMEILEHUH /111 CAaMOCTOSTEIbHONU PadOThI




YueOHast ayTuTOpHsI 17151

407/UT

OcHamienue: ctoisl — 2 1mrt., crynbs — 47 wr.,

IPOBEJCHUS 3aHATHI BCEX TUIIOB (B o kommnbioTep Kraftway Credo — 1, sxpan
T.4. JICKIIUOHHOTO, CEMUHAPCKOTO, HacTeHHBIH -1 wT., mpoekTop Epson EB-X18-1
PAKTUYECKOHN MOJATOTOBKH IIT., y9eOHO-HATJISAHbIE TOCOOUS B BUIE
00y4aromuxcs), TPYIIOBBIX U TEMaTHYECKUX Mpe3eHTaluil, nHHopMalMoOHHbIE
WH/IMBUTYAIBHBIX KOHCYJIBTAIUH, IUIaKaThl, NOJKI0YeHHE K ceTu «IHTepHeT,
TEKYIIEero KOHTPOJIA U JOCTYTI B 3JIEKTPOHHYIO HH()OPMAIIMOHHO-
IPOMEXYTOUYHOM aTTecTalluu 00pa3oBaTeIbHYIO Cpeay YHUBEPCUTETA, BHIXO/ B
KOPIOPAaTUBHYIO CETh YHUBEPCHUTETA.
407/UT | Ocuamenue: cTonbl — 2 1mT., cTynbs — 47 mT.,
o kommnbroTep Kraftway Credo — 1, sxpan

HacTeHHbIH -1 wT., npoektop Epson EB-X18-1
IT., y4eOHO-HATIISITHBIE TIOCOOUS B BUIC
TEMaTHYECKHX TPe3eHTAIi, HH)OPMAIIHOHHBIC
TTaKaThl, MOJKII0YeHHE K ceTu « IHTepHeT,
JOCTYII B AJICKTPOHHYIO HH()OPMAIIHOHHO-
00pa30BaTeIbHYIO CPEy YHUBEPCUTETA, BBIXO]I B
KOPIIOPATHBHYIO CETh YHUBEPCHUTETA.

[Tomemenune st CaMOCTOATENBHON
paboThl 00yyaronMxcs,
MOJTBEPIKIAIOIIee HATNIne
MaTepHaIbHO-TEXHUYECKOTO
o0ecrneyeHus, ¢ IepeyHeM

QCHORIIQOTO nﬁnnv JORATIIAG




13. OcodennocTu peamsanuu JUCHUIIIMHBI JIMI ¢ OrPAaHUYCHHBIMHA BO3MOKHOCTAMU 310POBbS

OOyyaromuMcst € OTpaHMYEHHBIMH BO3MOKHOCTSIMHM 3JIOpPOBbSl TPEJOCTABISIOTCS CIIELHaIbHbIE
yu4eOHMKM U ydeOHble mocoOusi, MHasg yueOHas JuTepaTypa, CHElHaJbHblE TEXHHUUECKHUE CpEeICcTBa
o0ydeHHsT KOJUIEKTUBHOTO ¥ HHJMBUIYaJIBbHOTO TIOJb30BAHMS, IPEJAOCTABICHHUE YCIYyr aCCHUCTEHTa
(mOMOIIHMKA), OKAa3bIBAIOILIETO OO0YYAIOIIUMCS HEOOXOJUMYI0 TEXHHYECKYI IOMOIlb, a TaKXe YCIyTd
CYpAOIEPEBOTUMKOB U TU(DIOCYPAOTIEPEBOTUUKOB.

a) s c1aObOBHISAIINX

- Ha IPOMEXYTOUYHOM arrecTallud TNPUCYTCTBYET  ACCUCTEHT, OKa3bIBAIOLIUN  CTYIEHTY
HEOOXOJIMMYI0 TEXHHYECKYIO0 IMOMOIIb C YYeTOM HHAMBUIYAIbHBIX OCOOEHHOCTEH (OH MOMOTaeT 3aHATh
paboyee MecTo, NEPEIBUTATHCS, IPOUUTATh U OOPMUTH 33JaHHUE, B TOM YHCJIIE 3aIUChIBAs MO JUKTOBKY);

- 3aJaHMsl UL BBIIOJHEHHUs, a TaKKe HMHCTPYKUUS O IMOpSAAKE NPOBEICHHUS IMPOMEXYTOUHOM
aTTecTanuy 0(OPMIISIOTCS YBETUYEHHBIM IIPUPTOM;

- 3aJJaHMA JUIS BBIMIOJIHEHUS Ha IPOMEKYTOUHON aTTeCTAlluU 3aYUThIBAIOTCS ACCUCTEHTOM;

- MUCbMEHHBIE 3a/1aHUs BBITIOJHAIOTCS HAa Oymare, HaJUKTOBBIBAIOTCS aCCUCTEHTY;

- obecnieunBaeTcs HHAMBUYaIbHOE paBHOMEpHOE ocBeleHne He Mmenee 300 Jrokc;

- CTYIEHTY [JJs BBIIOJHEHUS 3aJaHusi NpU HEOOXOAMMOCTH MPEIOCTaBISAETCS YBEIMYMBAIOIIEE
YCTPOUCTBO;

B) JJIS TIIyXUX U CIa00CHbIIIAIIUX:

- Ha TPOMEXYTOYHOM  aTTeCTallMM NPUCYTCTBYET ACCUCTEHT, OKa3bIBAIOLIUM  CTYIECHTY
HEOOXOMMYI0 TEXHHYECKYI0 IMOMOUIb C yYETOM HHJIWBHUIYaJbHBIX OCOOCHHOCTEH (OH IOMOTraeT 3aHATh
pabouee MecTO, epeIBUraThCsl, IPOUNTATh U O(OPMHUTH 33JaHUE, B TOM YHCJIE 3alIUCHIBAs MO JUKTOBKY);

- IPOMEXKYTOYHAsI ATTECTALNS MPOBOJUTCS B MUCBMEHHOU (hopMme;

- o0ecrieuyuBaeTcs HaJU4Me 3BYKOYCHJIMBAIOILEH anmaparypbl KOJUIEKTUBHOIO IOJIb30BaHUS, MPHU
HEOOXOJUMOCTH IOCTYIAIOLIUM IPEAOCTABISIETCS 3BYKOYCHUJIMBAIOLIas ammnaparypa WHAMBHIYaJIbHOTO
H0JIb30BaHUS;

- 10 JKEJIAHUIO CTYJIEHTA MPOMEKYTOUYHASI aTTECTALMs MOXKET MPOBOAUTHLCS B MUCBMEHHOH (opme;

) UId JMIl C HapyLEHUSMU OIOPHO-IBUraTeIbHOIO ammnapaTta (TSDKEIbIMH — HapyLICHUSMHU
JIBUTATENbHBIX (PYHKIMN BEPXHUX KOHEYHOCTEH WM OTCYTCTBUEM BEPXHUX KOHEUHOCTEN):

- NHUCBMEHHbBIC 3a/1aHUS BBINOJIHAIOTCS HAa KOMIIBIOTEPE CO CHELHATU3UPOBAHHBIM IPOrPaAMMHBIM
o0ecrieueHneM WM HaJJUKTOBBIBAIOTCS aCCUCTEHTY;

- 10 JKEJIAHUIO CTYJIEHTa IPOMEXKYTOUHAsl aTTeCTalusl IPOBOJIUTCS B YCTHOU hopme.



Pabouas mporpamma gucuuiuiiHel «CTaHpapTu3anus, cepTUUKAUs M KOHTPOJIb KadyecTBa
CEpBUCHBIX YCIyI» COCTaBlIeHa Ha OCHOBe DelepanbHbIl IOCYAApCTBEHHBI 00pa30BaTEIbHBIN CTaHIAPT
BBICIIETO O0Opa3oBaHusi - OakajaBpuaT 1o HampasieHHi0 mnoarotoBku 43.03.02 Typusm (mpukas
MunoOpnayku Poccun ot 08.06.2017 r. Ne 516).

ABTOD (BI)
nor. KMbuT, k31 Pa3annes MBan MBanosuu

Perien3enTrl
nor. KMbuT, xan Endumora FOnus MuxaiinoBHa

nou. KMbuT, kan MBonra Anna I'puropseBHa

Pabouas mporpamma mucuuiummHel «CTaHgapTu3amys, CcepTUQUKAUs ¥ KOHTPOJIb KadyecTBa
CEPBHCHBIX YCIIyI» paccMOTpeHa Ha 3acemanuu Kadeapa mexayHapoaHoro OusHeca U Typu3Ma MPOTOKOI
Ne 29 or 24.03.2026 r. u mpu3HaHa cooTBeTcTByOmEH TpeboBanusiMm ®I'OC BO u yuebHOro miaHa mo
HanpasiaeHuto noarotoku 43.03.02 Typusm

3aBenyromnuii kadeapoit NBosira Anna ['puropbeBHa

Pabouas mporpamma gucuuiuinHel «CTaHpapTu3anus, cepTUUKAUs M KOHTPOJIb KadyecTBa
CEPBHUCHBIX YCIyI» PAacCMOTPEHA Ha 3acelaHuU y4yeOHO-METOAMYECKOW KOoMHUCCHM WHCTUTYT 3KOHOMUKH,
¢unancoB u ymnpasnenuss B AIIK mporokon Ne 6 or 02.04.2026 r. m mpu3HaHa COOTBETCTBYIOLICH
tpeboBanusiM ®I'OC BO u yyeOHoro miaHa no HanpasieHU0 HoArotoBku 43.03.02 Typusm

PykoBoautens OI1
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