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1. eans aucMnIMHbI

ensimu ocBoeHMsT JUCUUILUIMHBL «CepBUCHAs NEATENIBHOCTB» SIBIAIOTCS O3HAKOMIIEHHUE CTYACHTOB
C COBPEMEHHBIM PBIHKOM YCIYI, OCOOCHHOCTSIMH c(epbl COLMAIBHO-KYJIbTYPHOIO CEpBHCA C YYETOM
norpeOHOCTe moTpeduTenell M NpaBOBBIX HOPM, a TaKXKe 3HAKOMCTBO C HEPCHEKTHBAMU pPa3BUTHUSA
CepBHCa FTOCTUHUYHOTO JIeJIa B Pa3IMYHbIX pernoHax Poccun u nqpyrux crpanax mupa.

2. IlepeyeHb IUIaHMPYeMbBIX Pe3yJbTATOB O0y4YeHHMs IO [JMCHMILIMHE, COOTHECEHHBIX ¢ IJIAHHU-
PYeMBbIMH pe3y/1bTaTaAMH OCBOCHHs 00Pa30BATEJIbLHON NPOrPpaMMbl

[Ipouecc u3yuyeHus: TUCHMILIMHBI HapaBieH Ha GopmupoBaHue cieayroumx komnereHuui OII BO
Y OBJIJICHHUE CIEYIOUIMMHU pPe3yIbTaTaMyu O0yUYeHHs MO AUCLUIUINHE:

KOI[ N HAUMCHOBAHHC

KO,Z[ 1 HAMMCHOBAHUC

IlepeyeHpb mIaHUPyEMbIX PE3YIbTATOB O0yUCHHS

KOMITIETEHIINH WHIMKATOpa TOCTHKEHUS 0 TUCUUIUINHE
KOMIIETEHIIUH
OIIK-1 Cnocoben|OIIK-1.1  OcymecTBusieT | 3HAaET
IPUMEHSTh IIOUCK, aHalu3, OTOOP M |IpOLELypYy ONpENeNeHUusl BUAA TEXHOJOTMYECKHX
TEXHOJIOTUYECKUE BHEJPEHUE HOBAallM B  NPOQECCHOHATBHYIO  CEPBUCHYIO
HOBallMM U COBPEMEHHOE | TEXHOJIOTHYECKUX JeSITeIbHOCTD
IIPOrpaMMHOE HOBaLUi B|ymeer
obecrieueHue B cdepe|npodeccuoHanbHy0 IOPUMEHATh  TEXHOJIOTMYECKHE  HOBAallMM B
cepBuca CEpBUCHYIO JACATEIBHOCTh | MPO(ECCHOHANBHYIO CEPBUCHYIO IEATEIIEHOCTD
BJIajJeeT HABbIKAMU
IpUEMAaMHU  MCIIOJIB30BAHUSI ~ TEXHOJIOTMYECKHX
HOBallMH B  NPO(PECCHOHAIBHYIO  CEPBUCHYIO
JESTENIBHOCTD
OIIK-3 Crnoco6en | OIIK-3.1 Opranusyer | 3HaeT
olOecrieunBaTh  TpeOyeMoe | OIIEHKY KauecTBa OKa3aHMsl | MpoLeypy OLEHUBAHUS KayecTBa OKa3aHUsS yCIyT
KaueCcTBO IIPOLIECCOB | YCIIYT B COOTBETCBUHM C|B  COOTBETCTBUM C  HOPMAaTHBHO-IIPABOBBIMU
OKa3aHus yCIyr B| HOpMaTHUBHO-NIPAaBOBBIMU ~ |aKTaMH K C Y4YE€TOM MHEHHUs MoTpedureneil u
n30paHHON chepe|akTaMu M C  Y4YETOM | IpyTUX 3aMHTEPECOBAHHBIX CTOPOH
npodeccroHanbHON MHEHHUS TOoTpeduTenei u|ymeer
JESATENBHOCTU OpyTuX NPOBOJIUTH OILIEHKY KauecTBa OKa3aHHs yCIyr B
3aMHTEPECOBAHHBIX COOTBETCTBMM C HOPMAaTHBHO-IIPABOBBIMHU aKTaMHU
CTOPOH U C y4eToOM MHEHMsS MOTpeOuTenae M Jpyrux
3aMHTEPECOBAHHBIX CTOPOH
BJIajJeeT HABBIKAMU
HaBbIKAMU OLICHMBAHUS KayecTBa OKa3aHHs YCIyT
B COOTBETCTBMM C  HOPMATHBHO-IPABOBBIMU
aKkTaMd U C Y4YeTOM MHEHHus NoTpedutrenei u
JIPYTUX 3aUHTEPECOBAHHBIX CTOPOH
YK-1 Crnocoben | YK-1.1 AHanu3upyer | 3HaeT
OCYILIECTBIISATh MIOUCK, | 3a/1a4y, BbIJIETISS €€ | aJrOpUTM MOUCKa HH(OpPMAIMH, OIpeneiIeHUs] U
KPUTUYECKMHA  aHanu3 U |0a30Bble  COCTaBIAIOIIME; | paHXKUPOBaHUS HMH(opManuu, TpedyemMon uis
CUHTE3 uH(pOpMaLnH, | OCYIIECTBIISIET IIOMCK | peLIeHUsI IOCTABJIEHHOM 3a7auu B cepe cepBuca
IPUMEHSTh CUCTEeMHBIH | MHOpMaIK; OIpeneseT | yMeeT
HOJIXOJ  JUld  peuleHus | U paH)XHUPYET | IPOBOAUTh IOUCK HH(GOpMaLUU Ul peLICHUs
IIOCTABJICHHBIX 3aJ1a4 uHpopMaluio, TpedyeMylo | IOCTaBIEHHOH 3a7auu B cepe cepBuca
TUISt pellieHus | BjajeeT HaBbIKAMM

ITOCTaBJICHHON 3aJa4du

HaBbIKAMU aHalIM3a Moucka uHpopmauuu B chepe
CepBuCca, MPUMEHEHHUsI CUCTEMHOTO MOX0/1a




3. MecTo IMCUMILIMHBI B CTPYKTYpe 00pa3oBaTeIbHOI NPOrpaMMbl

Hucuunnuna «CepBUCHAs JEATENBHOCTh »  SBISIETCA  JUCIHUIUIMHOW — 00sS3aTeNbHOM  YacTu
MIPOTPAMMBI.

W3y4eHne TUCIUILIMHBI OCYIIECTBISIETCS B 3ceMecTpe(-ax).

Jlnst ocBoeHUsT TUCHUILIUHBI «CepBUCHAS NESITENbHOCTh » CTYACHTHl HCHOJb3YIOT 3HAHUS, YMEHUS
Y HaBBIKH, C(POPMHUPOBAHHBIE B IPOLIECCE U3YUEHUS TUCHUTUINH:

['eorpadus

OcHoBBI (HYHKITMOHUPOBAHUSI CUCTEM CEPBHCA

IIpukinagHas MareMaTuka

[IpuknagHbie METOBI UCCIIEIOBATENBCKON AEATEIBHOCTH

Cratuctuka CEpBUCHOM ESITEbHOCTH

WNudopmannonnsie Texnonoruullpukiiagnas MatemaTuka

['eorpadus

OcHOBBI (HDYHKITMOHUPOBAHUSI CUCTEM CEPBHCA

[IpukiagHas MareMaTuka

[IpuknagHbie METOBI UCCIIEIOBATEIBCKON AEATEIBbHOCTH

Cratuctuka CEpBUCHOM NESITETHHOCTH

WNudpopmanronnsie TexHonoruulHbpopMamoHHbie TEXHOIOTUN

I'eorpadus

OcHOBBI (DYHKITMOHUPOBAHUS CUCTEM CEPBHCA

[IpukiagHas MareMaTuka

[IpuknagHbie METObI UCCIIEIOBATEIBCKON AEATEIbHOCTH

Cratuctuka CEpBUCHOM ESITETbHOCTH

Nudopmannonnsie Texnonoruul[pukinagnpie METOABI UCCIENOBATEIBCKOMN A€ITEILHOCTH

I'eorpadus

OcHOBBI (YHKITMOHUPOBAHUS CUCTEM CEPBHCA

[IpuknagHas MareMaTuka

[IpuknagHbie METOBI UCCIIEIOBATENBCKON AEATEIHLHOCTH

CraTucTuka CepBUCHOMN AEATETbHOCTH

Nudopmanronasie TeXHOTOTUUHOCHOBBI (PYHKIIMOHUPOBAHUS CUCTEM CEpPBHUCA

I'eorpadus

OcHOBBI ()yHKITMOHUPOBAHHS CHCTEM CEPBHCA

[Ipuknagnas maTemaTuka

[IpuknagHpie METOABI UCCIAEAOBATEIBCKON AEATEIBHOCTH

CraTucTuka CepBUCHOM AEATEIbHOCTH

WNudopmannonnsie Texnonoruul eorpadus

I'eorpadus

OcHOBBI ()yHKITMOHUPOBAHHSI CHCTEM CEPBHICA

[IpuknagHas MaremMaTuka

[IpuknagHpie METOABI UCCIAEAOBATEIBCKON AEATEIBHOCTH

Cratuctuka CepBUCHOM ESATEIBHOCTH

Nudopmanmonnsie TeXHOTOTUUCTATUCTHKA B CEPBUCE B TyPU3ME

OcBoenne nucuuiuinHbl «CepBHUCHAsL NIEATENBHOCTh » SBISIETCS HEOOXOAMMON OCHOBOM st
NOCJIETYIOLIEr0 U3YYEHUS CIEAYIOMNX JUCIUIUIAH:

BrinonHeHue u 3amuTa BhITYCKHON KBaTU(pUKAIMOHHON PabOThI

[IpoekTHas pabora

DKOHOMHKO-MaTEeMaTHYECKUE METOJIBI M MOJIENH B chepe JIOTUCTHKHU U TPAHCIIOpTa

HNudopmaninoHHO-KOMMYHHUKAIIHOHHBIE TEXHOJIOTUU JIOTUCTUYECKOMN JAesITeNbHOCTH

[Iporpammuoe obecrieueHre U aBTOMaTU3aIus nmpodeccuoHaIbHON aestenbHocT 1 C ioructuka

Crangapru3zanusi, cepTu(UKAIUI U KOHTPOJIb KAYeCTBA CEPBUCHBIX YCIYT

WNHHOBanuu B cepBuce

DKcnepTr3a U JUarHoCTHKa CUCTEM CepBHUCa

CepBucHas IpakTHKa

[IpenaumiomHas npakTruka

dunocodust



IIpoekTHas nesATENBHOCTD
[IpuHsTHE ynpaBlIeHUYECKUX PEIIEHUN B CEPBUCHOMN NEATEIBHOCTH

4. OobeM AUCHMIVIMHBI B 3a4Y€THBLIX €IMHMIAX € YKa3aHMEM KOJUYECTBA aAKAJCMHUYECCKHUX 4YacoB,
BbIICJCHHBIX HA KOHTAKTHYI padory ¢ o0y4yalmmxcs ¢ npenogaBatesneM (10 BHAAM Y4eOHBIX
3aHSATHI) 1 HA CAMOCTOSITE/IbHYIO padoTy 00y4aromuxcst

OOwiast TpyJIO0€MKOCTh AUCHUIUIMHBI «CepBHCHas JEATEIbHOCTh » B COOTBETCTBHMM C pabouum
y4eOHBIM IIJIAaHOM U €€ paclpe/iesieHne 0 BUJaM padoT IpeICTaBIECHbI HUXKE.

KonrakTHas paboTa ¢ mpenoaasaTesieM, 4ac dopma
TpynoeMk Camocrosi- KoHTposth IIPOMEXKYTOUHOM
Cemectp OCTh JIEK- MpaKkTHYecKue | JabopaTopHbIe TCIpHAs pa- qac ’ aTTecTalun
qac/3.e. jagzesl 3aHATUSA 3aHATUSA 60Ta, qac (d)opMa
KOHTPOJIS)
3 108/3 18 18 36 36 Ok
B T.Y. 4aCOB:
B MHTEPAKTHBHOM 4 4
dhopme
TpymoemMk BueaynuTopHas KOHTaKTHas paboTa ¢ IpenojaBareseM, 4ac/del
Cemectp OCTb Kypcosas Kypcogoit 3auer Huddepenmmporan Koncynprarmm K3aMeH
Jac/s.e. pabora MPOCKT HBIN 3a4eT nepesa 3K3aMeHOM
3 108/3 0.25

5. Conepxanue IMCHUIVIMHBI, CTPYKTYPHPOBaHHOe M0 TemMaM (pa3gejiaM) C YKa3aHMeM OTBe-
JEeHHOI0 HA HUX KOJIMYeCTBA aKaIeMHUYeCKHX YaCOB M BU/I0B Y4€OHBIX 3aHATHH

KonuuectBo yacos
OreHo4HOE Ko
Dopmer cLI €/ICTBO I/IH)II/I]IICaT
& Cemunapck w TeKyLLero p
O ue 3aHATHA | S KOHTPOJIT MIPOBEPKHU OpOB
Ne HaumeHoBanue paszena/Temsl S o €3yJIbTaTOB JIOCTHK
p p= pesy.
(5] = = o | ycmeBaemocTH U
O o) = Q L S o IOOCTHXKECHUSA €HUS
5 = g < ® O | mpoMexXyTouHOM
8 = 3 = S \Q WHAWKATOPOB | KOMIIETE
A 9 o) & 5 g aTTecTaluu o 9
= E 2 S KOMIICTCHIINI HIAN
= S =
X ) <
glg|”
= =
1 1 paznen. Paznen 1. OcHOBBI
" | cepBuCHOM AEATENBHOCTH
Tecr, IIpakTuko-
CepBHCHasg JEATEIBHOCTh Kak OpPHUCHTHPOBAHH
1.1. |dopma yAoBIeTBOpeHus | 3 4 2 2 4 bIC 3a/ladn 1 YK-1.1
NOTpeGHOCTH YeoBeKa CUTyalMOHHBIC
3a71a4u
[IpeanocklIk ~ BO3HUKHOBEHHS Y CTHBII ompoc, VI
1.2. |u pa3BUTHA cepBUCHOU | 3 4 2 2 4 Joxnan o
JeATeTbHOCTH
IIpuposa U XapakTep yCiayr Kak Tecr, Kpyraeii | OIIK-
1.3. TOBapa 3 4 2 2 8 croi, Dcce 1.1
Pa3zHoypoBHEBBIC
3a1a4i 1 OIIK-
1.4. | Ku3HeHHBIH UKIT yCIyT 3 4 2 2 4 3a/aHus, 1.1
Kpyrnsiii cron
KonTponbnas OIIK-
1.5. |Kynberypa cepBuca 3 4 2 2 4 KT 1 pabora 1.1




2 pasnen. Paznen 2. CepBucHas
2. | #eATeNbHOCTh KaK CHCTeMa
00CITy)KUBAHUS
5 VK-1.1,
21 [oBemenne moTpeOuTEeNneit u 3 4 5 5 4 Kpyrisiit cTomn OIIK-
" | mpouecc npuHATHA peuleHus 3.1
IIpakTuko-
«KonTakTHas 30Ha» Kak cdepa OPUCHTHPOBAHH | yp-
2.2. | peanuzanuu cepBUCHOI| 3 4 2 2 4 bIE 33121 1 3.1
JIeATEbHOCTH CHTyallHOHHBIC
3a7a4n
PasButue CEPBUCHOM Hoxan, OIIK-
23. SKOHOMUKH 3 4 2 2 2 Kpyrnslii cron 3.1
Kontpomnbhas OIIK-
2.4. |KauyecTBO CEpPBHUCHBIX YCIIyT 3 4 2 2 2 KT 2 pabota 3.1
3. |3 pa3nmen. Ox3aMeH
Tect, YcTHbII
ompoc, VK-1.1,
IIpaktuko- OIIK-
3.1. | Arrecrarms 3 OPHUEHTUPOBAaHH 1.1,
bl€ 3aJ1a4u U OIIK-
CHATyallMOHHBIE 3.1
3a7a4u
[IpoMeskyTouHas aTTeCTALMs Ok
HUroro 108 | 18 18 36
Hroro 108 | 18 18 36

5.1. JIeKHMOHHBIH KypC ¢ yKa3aHHMeM BHI0B HHTCPAKTHBHOI ()OPMBI NPOBeICHNUS 3aHATHI

Tema nexuuu (/v
HaMMEHOBAaHHE pa3Jien)

Bcero,

4acoB / 4acoB

. ConepxaHue TeMbI HMHTEPAaKTUBHBIX
(BMI MHTEPAaKTUBHOU (OPMBI .
N (w/unu paznena) 3aHATHI/
MPOBEJICHUS 3aHATHI )/
paKTHYecKas
(mpakTHUecKas MOATrOTOBKA)
IIOATOTOBKA
Cepsucnas nestensnocts | CepBucHas JESTEIbHOCTD KaK dopma
KaK ()opMa yJIOBIETBOPEHHs | YAOBICTBOPEHHUS NOTPEOHOCTH YEIOBEKA 2/1
MOTPEeOHOCTH YeIOBEKa
[Ipennocsinkn IIpennocelnku ~ BO3HUKHOBEHUS M pa3BHUTUsA
BO3HUKHOBEHHS U Pa3BUTHs | CEPBUCHOM JIEATEIBHOCTH 2/1
CEpPBHUCHOW IEATEIBbHOCTH
IMpupona u xapakrep yeuyr | lIpupona u xapakTep yciyr Kak ToBapa 21
KaK ToBapa
Kusnennstif uukn yenyr | /KUSHEHHBIH UK yCmyr 2/2
KyJibTypa cepsuca KynsTypa cepBuca 2/-
HOBC,Z[GHI/IG HOTpe6I/ITeJ'ICI71 u HOBGIIGHI/IG HOTp€6I/ITeJIeI71 U TpoHeCC MNPUHATHUA 21
MPOLIECC PUHATHSA pelleHus | PCIICHNS
«KoHTaKTHas 30Ha» KaK «KonTakTHass 30Ha» Kak cdepa peanuzanuu
chepa peanuzanuu CEpPBHUCHOM IEATEIBbHOCTH 2/2
CEPBHUCHOM JIEATENBHOCTH
Pa3Butune cepBucHoit PasButue cepBUCHON S3KOHOMUKHU 2/
9KOHOMMKH
KauectBO cepBUCHBIX yCIyT 2/-

KauecTBO cepBHUCHBIX yCIyT




Hroro 18

5.2.1. CemunHapckue (IpaKTHYecKHe) 3aHATHS C YKa3aHHMeM BH/JIOB IIPOBeJCHUsI 3aHATHH B
HHTEPAKTUBHOU (popme
Bceero,
. 4acoB / YaCOB MHTEPAKTHUBHBIX
HaumenoBanue @®opMbl TPOBEICHUS ¥ TEMBI 3aHITUN o
. 3aHATHI/ IPpaKTHYecKas
pazznena (BHI MHTEPAKTUBHOU (POPMBI TIPOBEICHHS HO/ITOTOBKA
JUCITUTITUHBI 3aHATHH )/(TIpaKTHYECKast MOJATOTOBKA)
BUJT Yachl
CepBucHas
JeSITeIbHOCTD KaK
dhopma CepBucHas AeSTEIBHOCTh KakK (hopma n 2/
yIIOBJIETBOPEHUS YIOBJIETBOPEHUS OTPEOHOCTH YeTIOBEKa P
MOTPEeOHOCTH
4eJIoBeKa
[Ipennoceuiku
BO3HUKHOBEHUS H [TpennockiIKu BOSHUKHOBEHHS U PA3BUTHS n 2/
pa3BUTHS CEPBUCHON CEPBUCHOM JEATEIILHOCTH P
JeSITeTbHOCTH
IIpupona u xapakre
PHpoZ p p [Ipupona u xapakTep yciyr Kak ToBapa IIp 2/-/-
YCIIYT KaKk ToBapa
JKu3HEHHBIN UK .
H JKu3HeHHBIH LUK ycIayT Ip 2/-/-
yCIIyT
KynsTypa cepuca KynbTypa cepBuca IIp 2/-/-
IloBenenue
norpedurenei u [ToBeeHne moTpedUTENEH U TIPOIIECC n 2./
MIPOLIECC MPUHATHUS MPUHSTUS PEILIeHUs p
pereHus
«KonTakTHas 30Ha»
Kak cdepa
«KonTakTHas 30Ha» Kak cepa peanuzaniu
peanu3anuu . ITp 2/-/-
o CEPBHUCHOM JEATEIHLHOCTH
CEpBHUCHOM
JeSITeTbHOCTH
Passutue cepBucHon .
Pa3zBuTHe cepBUCHOI S5KOHOMHKH IIp 2/-/-
SKOHOMHUKHU
KaugectBo
KauecTBO cepBUCHBIX yCIyr Ip 2/-/-
CEPBHUCHBIX YCIyT
Hroro
5.3. Kypcosoii nmpoekT (padora) yueOHBbIM IJIAHOM He MPexyCMOTPEH
5.4. CamocTosiTesibHAs padoTa 00y4aromerocs
Tembl u/unu BUJIbI CAaMOCTOSITENIBHON paboThI Yacsl
CepBucHas AesITeIbHOCT Kak (popma yAOBIETBOPEHHS MOTPEOHOCTH YeTIOBEKa 4




HPGI[HOCI)IJ'IKI/I BO3HHUKHOBCHUSA U Pa3BUTHUA CCpBI/ICHOfI JACATCIIBHOCTHU

[Ipupona u xapakTep yciyr Kak ToBapa

JKW3HEHHBIN LUKI yCIyT

Kynbrypa cepBuca

[ToBenenue morpedbuTeneit ¥ MPOIECC MPUHATHS PEIICHUS

«KoHTakTHas 30Ha» Kak C(l)epa pcaiunsanuun CCpBHCHOﬁ JCATCIIBHOCTU

Pa3BuTne cepBUCHON YKOHOMHKHU

KauecTBO CepBHUCHBIX yCIyT




6. IlepeueHb yueOHO-MeTOAMYECKOr0 oOOecrevYeHUsl Ui CAMOCTOSITeIbHOH PadoThl o0y4yarlmxcs IO
AUCHUILINHE

VYyebHO-MeTOAMUECKOE  OOECTeUeHne IS CaMOCTOATEIBHOM  paboThl  O0ydaromierocss 1o
mucuuruinHe «CepBUCHAsT AEATEIBHOCTD » PAa3MELICHO B AJIEKTPOHHON MH(POPMAaLMOHHO-00pa30BaTeIbHON
cpe-ne VYHHBEpPCHTETa | JOCTYITHO JUIsi OOydYalomerocs 4Yepe3 ero JIMYHbIM KaOWHeT Ha caiite
VYHuBepcurera. Y4eOHO-METOIMUECKOe 00ecreueHNe BKIIIOYAeT:

1. Pabouyto mporpammy mucuuiuinHbl « CepBUCHAs IEATELHOCTD ».

2.Metoanyeckre peKOMEHJAMU JUIs OpPraHu3allid CaMOCTOATENbHOW paboThl 0Oydarolierocs Io
mucuutuiiHe « CepBUCHAS JESITETBHOCTD Y.

3. Metoanyeckre peKOMEHJAIMK 110 BBINOJIHEHHIO MHUCbMEHHBIX paboT (KOHTposibHas pabota) (mpu
HaJU4MH).

4. Meroandyeckue pPEKOMEHJALUU IO BBINOJHEHUIO KOHTPOJIBHOM pPabOThl CTYJAEHTAaMH 3a0YHOMN
(hopMbI 00yueHUs (IIPH HATTUYUHN)

5. Meronuueckre yka3zaHHs MO BBITOJIHEHUIO KypcoBOil paboThI (MTpoekTa) (Ipu HAJTUYNK).

JInsi  yCTIeNTHOTO  OCBOEHHS JMCIUIUIMHBI, HEOOXOJWMO CaMOCTOSITEIBHO JETaJbHO H3YYHTh
MPEICTABICHHBIE TEMBI 110 PEKOMEHIYEeMbIM HCTOUHUKAM WH(OpMALIUU:

PexomeHryeMbie HCTOYHUKN HHPOPMALTUT
No (Ne ucToyHMKA)
/' Tembl 11 CaMOCTOSTENILHOTO U3YYCHHUS
wn OCHOBHasi JIOTIOJTHUTENIbHAS METO/I. JIUT.
(u3 .8 PITM) (u3 1.8 PILJT) (u3 .8 PIIM)

CepBHCHasi [NeATENHPHOCTh Kak (Qopma
Y/IOBJIETBOPEHHUS NOTPeOHOCTH

1 |uenoBeka. CepBucHas J€ATEIBHOCTD JI1.18 J12.14 JI3.11
Kak dopma yIOBJIETBOPEHHUS
MOTPEOHOCTH YeJIOBEKa
[Tpennoceinku BO3HUKHOBEHUS u
pa3BUTHA  CEPBHUCHOW  JICATEILHOCTH.

2 [Ipennoceuiku BO3HUKHOBCHUS u 2l J12.16 3.1
pa3BUTHS CEPBUCHOW AEATEIHHOCTH
[lpupona u  XapakTep ycIOyr Kak

3 |roBapa . Ilpupoma um xapakrep yciyr JI1.5, JI1.15 2.4 J13.4
KaK ToBapa

4 XKuzHennslii nukn ycnyr. JKu3HEHHBII J11.15, J11.19 .1 113.14
ITUKJT yCITYT

5 | Kynbrypa cepBuca. Kynbrypa cepBuca JI1.21, J11.22 2.2 J13.7
[loBenenue mnotpebuTenell U mpouecc

 |TPMHATHA peIlCHNA. IToBenenue 1.3 .19 3.2
norpedurenel M Opouecc MPUHITUS
pereHus
«KonraktHass  30Ha»  Kak  cdepa

- | PeaTHM3AMHA  CEPBHCHOH JCATENLHOCTH. 1.2 .6 T3.12
«KonraktHass  30Ha»  Kak  cdepa
peanu3aiyy CepBUCHON AEATEIbHOCTH
PazButune CEpPBHUCHOM SKOHOMUKH.

8 PasButue cepBUCHON Y3KOHOMUKHU JIL17 1218 7133

9 KauectBo cepBucHbix yciyr. KauectBo 1.1 .7 3.5
CEpBUCHBIX YCIyT

7. ®OoHA OLEHOYHBIX CpPeaCTB (OIEHOYHBbIX MATEPHAJIOB) /ISl NPOBEJAEHUS] NMPOMEKYTOUHOH AaT-
TecTalMu o0ydaromuXxcs mo Aucuuninte «CepBucHasi 1eTeJIbHOCTD »

7.1. TlepeyeHb HMHIUKATOPOB KOMIIETEHIIMII C yKa3aHHeM JTamoB HX (OPMHPOBaHHSI B Npolecce
0CBOEHHS 00pa30BaTeJIbHON MPOrpaMMbI




WHauKaTop KOMIIETSHIUH
(xonm u conmepxanue)

JMCIUIIINHBL/3JIeMEHTHI

HPOrPaMMBI (TIPAKTUKH,

I'"A), yuacTBytommue B
(hopMUpOBaHUH HHANKATOPA

KOMIIETCH-ITUI 5
WHHOBauu B cepBuce
WndopmannonHo-
KOMMYHHUKAITIOHHBIE 5 X
TEXHOJIOTHH JIOTUCTHICCKON
OIIK-1.1:OcymectBnser | ACATC/ILHOCTH
[TOMCK, aHAJIK3, OTOOpP U HupopMannoHHbIe
BHEJIpEHUE TCXHOJIOTUH
TEXHOJIOTHUECKUX HOBaluil | OCHOBHI (PYHKITMOHUPOBAHHUS
B IPO(eCCUOHATBHYIO CHCTEM CepBHUCa
CCPBUCHYIO ACATCIILHOCTD [IpenauniomHas npakTUKa
CepBuCHas IpaKTHKa X
[udpoBsie TEXHOIOTHH B
poeCCHOHATFHOMN X X X
JIeSITEITBHOCTH
OIIK-3.1:Opranusyet CepBHCHas pakTHKa X
OLCHKY Ka4ye€CTBa OKa3aHuA CTaHﬂapTHgauI/Iﬂ’
YCJIyr B COOTBETCBUM C cepTuduKays 1 KOHTPOIb X

HOPMATHBHO-TIPaBOBBIMH KauyeCTBa CEPBHUCHBIX yCIIYT

AKTaMH U € YYETOM MHCHUSA 5
HOTpC6I/ITCJICI>i ¥ IPYTHX KCIICPTU3a U AUArHOCTUKaA X

3aMHTEPECOBAHHKIX cTopon | CHCTCM CCpBHCa

I'eorpadus X X

WccnenoBarenbckas
VK-1.1:Ananuzupyer TIpaKTHKA

3aja4y, BbIIENAs ee
0a30BbIe COCTABIISAIONINE;
OCYILECTBIISIET TOUCK
nH(OpPMaNNH; ONpeaesIeT
U paHXHUPYeT

[IpuknanHbie METOABI
HMCCIEI0OBATEIIHLCKOU X
ESITEIILHOCTH

[TpunsiTHE yrIpaBIEHYECKUX

peleHuii B CepBUCHON X
nHpopManuio, TpedyeMyro
JeSTeIILHOCTH
JUTS PELICHUS
IIOCTAB/ICHHON 3a1a4H [IpoekTHAs AEATENEHOCTD X
IIpoekTHas pabora X X X
dunocodus X

7.2. KpuTepuum W MIKaJbl ONEHUBAHUS YPOBHSI YCBOGHHMSI HHIMKATOpPa KOMIeTeHUMi, ompee-
JISIIOIHE MPOoIeTYyPhI OlleHUBAHNS 3HAHU, YMeHU i, HABBIKOB U (MJIH) ONbITA IeSITeJILHOCTH

OneHka 3HaHUM, YyMEHMH M HaBBIKOB M (WJIM) ONBITA JEATEIBHOCTH, XapaKTEPU3YIOIIUX ITaIlbl
(dbopMupoBaHHUA KOMIETEHIMH 10 aucuumuinHe «CepBHCHas JeATEIbHOCTb » MPOBOAMTCS B (opme
TEKYIEr0 KOHTPOJISI U IPOMEKYTOUHOU aTTEeCTALlUH.

Texkyuuii KOHTpOJIb NMPOBOAMUTCS B TEUEHHE CEMECTpa C LENbI0 ONPEIENCHUs YPOBHS YCBOEHUS
oOyyaromuMucsi  3HaHUM, (HOpPMUPOBAHMS yMEHUH M  HAaBBIKOB, CBOCBPEMEHHOIO  BBISBJICHHUS
IIPENoiaBaTesIeM HEJOCTaTKOB B IOATOTOBKE OOYyYarolMXCsd W IPUHATHS HEOOXOAMMBIX Mep Mo eé
KOPPEKTHPOBKE, a TAaKXe I COBEPILIEHCTBOBAHMS METOIAMKH OOydeHHs, OpraHu3aluyu y4eOHOH paboThl U
OKa3aHMs MHAMBUIYAIbHOM MOMOIIK 00yYaroIeMycs.

[TIpomexxyTounas arrectanus o AucuuiuinHe «CepBHCHAs NESATENbHOCTb » HPOBOIUTCS B BHJE
OK3aMeH.

3a 3HaHUSA, YMEHUS M HaBBIKH, IPUOOPETEHHBIE CTYJCHTaMHU B MEPUOJ UX OOYUEHUs, BHICTABIISIOTCS
onenku «3AUTEHO», «HE 3AUTEHO». (wm «OTJIMYHO», «XOPOIIOy», «YJIOBJIETBOPUTEJIb-
HO», «HEYJIOBJIETBOPUTEJIBHO» st muddepeHpoBaHHOTO 3a4eTa/K3aMeHa)

JInst OlleHWBaHUS 3HAHWH, YMEHHIA, HAaBBIKOB M (WJIM) OMBITA JEATEIHHOCTH B YHUBEPCUTETE MPHUME-
HsieTcd OaJUIbHO-PEHTHHIOBass CHCTEMa OLEHKM KauyecTBa OCBOEHHUS 00pa3oBaTeIbHOH MPOrpaMMBbL.
OrneHka TPOBOIUTCS TIPU MPOBENECHUH TEKYIIETO KOHTPOJS YCIEBAEMOCTH M MPOMEXKYTOUHBIX aTTECTAIH
oOyuyaromuxcs. PeWTuHroBas olleHKa 3HaHUN SBIsSETCS WHTEIPHUPOBAHHBIM I[OKa3aTeleM KadecTBa
TEOpPETUYC-CKUX U MPAKTHUECKUX 3HAHUI U HABBIKOB CTYJICHTOB I10 TUCIIUILIIHE.



CocTtaB 0a/1/IbHO-PeliITUHIOBON OLIEHKH CTYJA€HTOB OYHOH (popMBbI 00yUeHuUs1

s ctyneHToB o4HOW (popmbl OOY4YEeHHs] 3HAHHUS MO OCBAMBAEMBIM KOMIETCHLUSM (OPMHUPYIOTCS
Ha JICKUMOHHBIX U MPAKTHYECKUX 3aHATHAX, & TAKKE B MIPOLECCE CAMOCTOSITEIBHON MOATOTOBKH.

B cooTBeTcTBUU C OAMIBHO-PEUTHHTOBOM CHUCTEMOMN OIEHKH, MPHUHITON B YHHUBEPCUTETE CTYACHTAM

HaYUCIISIOTCS OalIbI TIO CIAEAYIOIIMM BUAaM paloT:

. MakcuManbHOE
Ne koHTpOIBHOMN OneHOoYHOE CPEeNICTBO PE3YIHTATOB UHIUKATOPOB IOCTHIKEHUS
. KOJIMYECTBO
TOYKH KOMITETCHIINIA
0amioB
3 cemectp

KT 1 KontposnbHas pabota 15

KT 2 KontponbHas pabota 15
CymMa 062J1JI0B 110 HTOraM TEKYIero KOHTPOJIst 30
[Tocemenne NEKIIMOHHBIX 3aHATHN 20
[Tocenenne NpakTUYECKUX/Ia00PATOPHBIX 3aHATHIA 20
Pe3ynpTaTBHOCTH pabOTHI HA MPAKTUYECKUX/TA00PATOPHBIX 3aHITHIX 30
Uroro 100

Ne KoHTpOBHOM
TOYKH

O1IeHOYHOE CPEJICTBO
pe3yJabTaTOB UHAUKATOPOB
JOCTYDKEHUN KOMIIETCHIINHI

MakcumanbHOe
KOJINYECTBO
OajuI0B

KpI/ITCpI/II/I OLICHKU 3HaHUI CTYACHTOB

3 cemecTp

KT 1

Konrponbnas padora

15

yMeHHue GOpMYITUPOBATH CBOHM 3HAHHUS

15 6annoB — npu MOJHOM 3HAHUU U
MMOHMMAaHUHU COJIEpP KaHU pa3zena,
OTCYTCTBUU OIIMOOK, HETOYHOCTEH,
JIEMOHCTPAILIMH CTYACHTOM
CUCTEMHBIX 3HAHUI U TITyOOKOTO
TMOHUMaHHUS 3aKOHOMEPHOCTEH; TIPU
MPOSIBIICHUH CTYJICHTOM YMEHUS
CaMOCTOSATEIBLHO ¥ TBOPUYECKHU
MBICITHTD; 14-10 6amnoB — mpu
IIOJIHOM COZIEpKATEIbHOM OTBETE,
OTCYTCTBHHU OIIUOOK B H3IOKECHUH
MaTepuaia v Ipyu HaJTu4uu He Ooee
YEeThIpEX HETOYHOCTEH; 9-5 GamioB —
[IOKa3aHO MIOHUMaHUE, HO HETIOJIHOE
3HaHHE BOMPOCa, HEJJOCTATOYHOE

10 TaHHOMY pazzeiny; 4-0 6anma —

IIpY HECOOTBETCTBUU OTBETA, THOO

IIpU MIPEICTaBICHUH TOJIBKO TJIaHa
OTBETA.




15 6anoB — npu MOJTHOM 3HAHUU U
MIOHMMaHHUHM COJIEpKaHMA pa3jiena,
OTCYTCTBHH OIINOOK, HETOYHOCTEH,
JI€MOHCTpPAIUU CTYAEHTOM
CHCTEMHBIX 3HaHUH U TITyOOKOTO
MIOHMMAaHMsI 3aKOHOMEPHOCTEH; IpU
NPOSIBIICHUH CTYJICHTOM YMEHUS
CaMOCTOSITEJIbHO ¥ TBOPUECKU
MBbICIIUTh; 14-10 OamioB — npu
MIOJTHOM COZIep>KaTeIbHOM OTBETE,
OTCYTCTBHH OIITHUOOK B H3JI0KEHUH
MaTepHala U Ipy HaJu4uu He Oosee
YeThIpEeX HETOUHOCTEMH; 9-5 6anios —
MOKa3aHO MOHUMAaHUE, HO HEMOJIHOe
3HaHUE BONPOCA, HEIOCTATOYHOE
yMeHue (popMyIupoBaTh CBOU 3HAHUS
1o TaHHOMY pazzeiny; 4-0 6aina —
IpY HECOOTBETCTBUU OTBETA, TMOO
MIPH TIPECTABICHUH TOJIBKO TIJIaHA
OTBeTA.

KT 2 KontponbHas pabota 15

KpuTtepun u m1kajibl OeHUBAHUS Pe3yJIbTATOB 00yUeHHsI HA IPOMEKYTOUHOW aTTeCTAIINU

[Ipy mpoBeneHWU WTOTOBOM aTTecTaluu «3a4deT» («IuQGEpPSHIIUPOBAHHBIN 3a4eT», «IK3aMEH))
NpenoaBaTel0 C COIIachsl CTYACHTa pa3pellacTcs BBICTABIATh OICHKH (COTIUYHO», «XOPOIIOY,
«YIOBIIETBOPUTEIILHO», «3a4eT») MO pe3yJbTaTaM HAOpaHHBIX OaIOB B XOA€ TEKYIIET0 KOHTPOJS
yCIIEBaEMOCTH B CEMECTPE MO BHIIIE MPUBEICHHON IIIKaJIe.

B cmydae otkaza — cTyneHT caaet 3adeT (auddepeHmpoBaHHbIA 3a4eT, Y9K3aMEH) M0 PHUBEICHHBIM
BBIIIIE BOTpOCaM M 3ajaHusM. MToroBas ycneBaeMmocTh (3aueT, auddepeHInpoBaHHBIN 3a4eT, 3K3aMCH) HE
MOXXET OIICHUBAThCS HHUKE CYMMBI OallIOB, KOTOPYIO CTyJEHT Ha0panl 1o UTOraM TeKymed u
POMEKYTOYHOU YCIIEBAEMOCTH.

[Ipu cnaue (3auera, nudQGEepPEHIUPOBAHHOTO 3a4yeTa, HSK3aMeHa) K 3apa0OTaHHBIM B TEUYCHHUE
ceMecTpa CTyACHTOM OauiaM MpuOaBJAIOTCS Oauibl, IMOJMydeHHble Ha (3audere, auddepeHIIMpOBaHHOM
3ayeTe, SK3aMEHe) U CyMMa 0aJlsIoB EPEBOAMUTCS B OIICHKY.

KpuTepun u mkajibl OLIeHUBAHUS OTBETA HA JK3aMeHe
Cnava sk3aMeHa MOXET J0O0aBUTh K TEKyIIeH OalIbHO-PEUTHHTOBOM OIIEHKE CTYICHTOB HE Ooliee
20 0ayuIoB:

Copaepxanue Ounera Konuyectso 6amios
Teoperuueckuii Bompoc Nel 1o 7
Teoperudeckuit Borpoc Ne2 mo 7

3anaya (OleHKa YMEHUH U J0 6
Hroro 20

Kpurtepum onieHKH 0TBETAa HA IK3aMeHe

Teopernueckue Bonpock! (Borpoc 1, Borpoc 2)

7 GayyIOB BBICTABISETCS CTYJCHTY, MOJHOCTBIO OCBOMBIIEMY MaTepHall JUCHUIUIMHBI MJIH Kypca B
COOTBETCTBMM C Y4e€OHOM HporpaMMoM, BKIIOYas BOIPOCHl paccMaTpUBaeMble B PEKOMEHJOBAHHON
IIPOrpaMMOM JOIMOJIHUTEIBHON CIIPABOYHO-HOPMAaTUBHOM M HAyYHO-TEXHUYECKOM JMTEpaTypbl, CBOOOIHO
BIIQ/ICIOIIEMy OCHOBHBIMH MOHATHSAMM JAMCHUUIUIMHBL. TpedyeTcss NOJHOe MOHMMaHHE M 4YETKOCThb
U3JI0KEHUSI OTBETOB IO AK3aMEHAIIMOHHOMY 3aJaHHi0 (OMJIETYy) M JOMOJHHUTEIbHBIM BOIIPOCAM, 3aJJaHHBIX
JK3aMEHATOPOM. JIOMONHWUTENBHBIE BOMPOCHI, Kak IPAaBWIO, JOJDKHBI OTHOCHUTBCS K MaTepuaily
JMCLUUIUIMHBL WU Kypca, HE OTPaXEHHOMY B OCHOBHOM HK3aMEHAIIMOHHOM 3aJaHuu (OWJIeTe) W BBIABIAIOT
IIOJIHOTY 3HAHUH CTYyACHTA IO JUCLIUILINHE.

5 Oamna 3achmyKUBaeT CTYJICHT, OTBETHBIIMN IOJHOCThIO W 0e3 OomMuOOK Ha BOMPOCHI
JK3aMEHALMOHHOTO 3aJaHUsl M IOKA3aBIIMM 3HAHUS OCHOBHBIX IMOHATHH IJUCLMIUIMHBI B COOTBETCTBHU C
00s13aTeNbHON POTrpaMMoOii Kypca U peKOMEH/I0BaHHOH OCHOBHOM JIMTEPATYyPOH.




3 Oamna JaH HEJOCTAaTOYHO TOJHBIE M HEJOCTAaTOYHO pa3BepHyThIH oTBeT. Jlormka wu
MIOCJIEIOBATEIbHOCTh  M3JIOKEHUS HMMEIOT HapymieHus. JlomymeHsl OmMOKM B PACKPBITHH TOHSTHH,
ynotpebieHun TepMHHOB. CTYyIEHT HE CIOCOOEH CaMOCTOATENBHO BBIJICJINUTh CYLIECTBEHHBbIE U
HECYILIIECTBEHHbIE TPU3HAKM M MPUYUHHO-CIEACTBEHHbIE CBA3M. CTylEeHT MOXET KOHKPETU3HPOBATh
0000IIeHHbIE 3HaHUsS, JI0Ka3aB Ha [pPHUMEpPax MX OCHOBHBbIE IIOJIOKEHHUS TOJIBKO C IOMOIIBIO
npenoasaress. PeueBoe odopmiienue TpedyeT monpaBok, KOPPEKIIUH.

2 Gamia JaH HEMOJIHBIM OTBET, MPEACTaBIAIOLNI co00H pa3pO3HEHHbIE 3HAHUS IO TeME BOIpoca C
CYUIECTBEHHBIMH  OIIMOKamMH B  ompeneneHusx. [IpucyTcTByOT — (parMeHTapHOCTh, HEJIOTHYHOCTD
u3noxeHuss. CTyAEHT HE OCO3HAeT CBA3b JAHHOTO IOHSTUS, TEOPUM, SBICHHUS C JAPYIMMH OOBEKTaMHU
JUCHUIUIMHBEL. OTCYTCTBYIOT BBIBOJbI, KOHKPETH3ALUs M J10KA3aTEIbHOCTh M3JI0KEHUs. Peub HerpamoTHas.
JIOTIONIHUTENBHBIE U YTOUHSIOIIME BOIPOCHI MIPENOJaBaTelsl He MPUBOIAT K KOPPEKLMH OTBETA CTyACHTA HE
TOJIBKO Ha ITIOCTaBJIEHHBIN BOIPOC, HO U HA APYIHE BOIPOCHI JUCLUIIIINHBL.

1 Gann JaH HENOJHBIM OTBET, MPEACTaBISIOMUI COO0 pa3po3HEHHbIE 3HAHMSA MO TEME BOIpoOca C
CYUIECTBEHHBIMH  OIIMOKamMH B  ompeneneHusx. [IpucyTcTByOT  (parMeHTapHOCTh, HEJIOTHYHOCTD
u3noxeHuss. CTyAEHT HE OCO3HAeT CBA3b JAHHOTO IOHSTUS, TEOPUM, SBICHHUS C JAPYIMMH OOBEKTaMHU
JUCHUIUIMHBL. OTCYTCTBYIOT BBIBOJIbI, KOHKPETH3aLUs U J10KA3aTEIbHOCTh M3JI0KEHUs. Peub HerpamoTHas.
JIOTIOJIHUTENBHBIE U YTOUHSIOIME BOIPOCHI MIPENOJABaTelsl He IPUBOIAT K KOPPEKLMM OTBETA CTyACHTA HE
TOJIBKO Ha IIOCTaBJIEHHBIN BOIIPOC, HO U HA APYIHE BOIPOCHI JUCLUIIIINHBL.

0 6asIoB - U MOJHOM OTCYTCTBHU OTBETA, MMEIOLET0 OTHOIIEHUE K BOIIPOCY.

OreHUBaHUE 3a]1a41

6 GayutoB 3aa4u PEIIeHBI B IIOJTHOM 00BEME C COOIIIOICHUEM HEOOXOAMMON TTOCIIE0BATEIIHHOCTH.

5 GamioB

4 Gayna 3aauM penieHsl ¢ HeOONbIIMMH HET0UETaMH.

3 Gamna

2 Oamra 3amauu pelieHbl HE MOJHOCThIO, HO 00BEM BBIMOJTHEHHON YacTH TAaKOB, YTO TO3BOJISET IMO-
JYYHTH TIPAaBUIIBHBIC PE3YJIBTAThl H BBHIBOIBI.

1 GammoB 3amauM pemieHbl YaCTHYHO, ¢ OOJBIINM KOJWYECTBOM BBIYHUCIUTEIBHBIX OMIMOOK, 00beM
BBITIOJTHEHHOW YacTH PaOOThI HE TMO3BOJISET C/IeNIaTh MTPABHIBHBIX BBHIBOJIOB.

0 GammoB 3amauu HE pemIeHBl WK PaboTa BHIMIONHEHA HE IMOJHOCThIO, © 00bEM BBHITIOJTHEHHOW da-
CTH pabOTHI HE MO3BOJISIET CACTATh MPABUIHHBIX BHIBOJIOB.

[lepeBoa peUTUHTOBBIX OAJIOB B MATHOAIIBHYIO CUCTEMY OLICHKH 3HAHUIN 00y4aromxcs:

JUTS DK3aMeHa:

- «ommuHO» — OT 89 mo 100 GamioB — TEOpEeTHYECKOE COAEP)KaHUE Kypca OCBOCHO IMOJIHOCTHIO, 0e3
po6esoB HEOOXOJUMbIE MPAKTUYECKUE HABBIKM PaOOThI C OCBOCHHBIM MaTepHajoM C(OPMHUPOBAHBI, BCE
MPeIyCMOTPEHHbIE MPOrpaMMoil oOydeHus yuyeOHble 3aJaHMs BBHIIIOJHEHBI, KAYECTBO MX BBIMOJIHEHHS OIle-
HEHO YUCJIOM 0aJUIoB, OJU3KHM K MAaKCUMAIILHOMY

- «xopomo» — oT 77 g0 88 0a/ioB — TEOPETUUYECKOE COJECpPKAHUE Kypca OCBOEHO IMOJHOCTHIO, 0e3
MpoOEJIOB, HEKOTOPHIE MPAKTUYECKUE HABBIKM Pa0OTHI C OCBOCHHBIM MaTepUalioM CHOPMHUPOBAHBI HEIO-
CTaTOYHO, BCE IPEIyCMOTPEHHBIE MpOorpaMMmoil oOyueHusi ydyeOHble 3a/laHusl BBIIIOJHEHbI, KaUY€CTBO BBI-
MOJIHEHUSI HU OJIHOTO M3 HHUX HE OIICHCHO MHHHUMAJIbHBIM YHCIOM OallJIOB, HEKOTOPHIC BUABI 3aJaHHI BbI-
MOJIHEHEI C OIIMOKAMU;

- «YIOBJIETBOPUTEIILHO» — OT 65 10 76 OannoB — TEOPETHYECKOE COJEp’KaHHE Kypca OCBOCHO Ya-
CTHUYHO, HO MPOOENbl HE HOCAT CYIIECTBEHHOIO XapakTepa, HE0OXOJHUMble MPAaKTUYECKUE HABBIKU paboThl ¢
OCBOCHHBIM MAaTEpHUajJIOM B OCHOBHOM C(OPMHUPOBAHBI, OONBIIMHCTBO MPEAYCMOTPEHHBIX MPOTPAMMOI
oOydeHus y4eOHBIX 3aJlaHUi BBINOJIHEHO, HEKOTOPbIE W3 BBINOJIHEHHBIX 3a/JaHUN, BO3MOXKHO, COJEpKaT
OIIIMOKU,

- «HEYAOBIIETBOPHUTEIbHO» — OT 0 1m0 64 Ga/mIoB - TEOPETHYECKOE COJAEpKaHWE Kypca HE OCBOCHO,
HE0OXOMMBIE MPAKTUYECKUE HABBIKM PaOOTHl HE C(HOPMHUPOBAHBI, BHITIOJHEHHBIE yUeOHBIE 3a/laHUsl CO-
JepKaT rpyOble OUIMOKH, JAOIMOJIHUTENbHAs caMOCTOsITeNIbHAs padoTa Haja MaTepuaioM Kypca He MPHUBEAET
K CYIIECTBEHHOMY TOBBIIICHUIO KAY€CTBA BHITIOJHEHUS YUeOHBIX 3aJaHUI

7.3. IlpumepHble OLEHOYHbIE MATEPHAJBI /IS TeKyLIero KOHTPOJISI YCIeBaeMOCTH U MPOMEKY-
TOYHOM aTTECTAIMM MO0 UTOraM OCBOEHMS INCHUILTUHBI «CepBUCHAS 1€ATEJILHOCTD »



Bompocsr 11t cobecenoBanust

1. [Tonstue ycmyru. CBOWMCTBA YCIYTH.

2. Cepsuc kak festenbHoCcTb. CepBuC Kak yciyra. CepBHUC Kak MOTPEOHOCTb.

3. Bunpl cepBUCHOMN IE€SITEIBHOCTH.

4. Posnb cepBuca B y0BI€TBOPEHHH NTOTPEOHOCTEH UenoBeKa.

5. Pacrnipenienenue 3aHATHI U COLMAJIBHBIX pOJieH B NEPBOOBITHONW KyJIbType M apXandyecKHX
cooO11ecTBax.

6. 3apoxaeHUE U Pa3BUTHE YCIYT B 00IIECTBAX JPEBHETO MUPA.

7. Ycnyru B cpeiHeBEeKOBOM 0011ecTBe 3anaaHoii EBporbl.

8. BnusiHue nHAYCTpUaNbHOTO MIPOU3BOJICTBA HA CEPBUCHYIO IEATEIbHOCTD.

9. CepBHCHas 1€ATEILHOCT B O0IIECTBE MOCTUHAYCTPHAIBHOTO THIIA.

10. CepBucHas 1€4TeIbHOCTh B Pa3BUBAOIINXCS CTpaHaXx.

11. IIpodeccronanpHble KauecTBa COTPYIHUKA Cephl CepBUCA.

12. [Icuxonornueckne 0ocoOEHHOCTH MpoLecca 0OCITyKUBaHUS KIMEHTOB.

13. CriekTp ycayr ¥ aJropuT™M CEpPBHCHOTO Ipolecca B cepe yCiyT.

14. VYipaBineHue KauecTBOM CEpBHUCA U YCIYT, TEOPUS U NPAKTHKA.

15. [To3urmonuposanue GupM B chepe OuzHeca, CyIHOCTh U IPHEKTUBHOCTD.

16. CozniaHue HOBBIX CEPBUCHBIX MPOJYKTOB U MOBBIIIEHNE UX LIEHHOCTH.

17. KonkypeHuus u ee nmposiBjieHue B cepe cepBuca.

18. [Ipornecc oOcmykxuBaHUSI TOTPEOUTENECH.

19. B3aumMoneiicTBue ¢ TOTpeOUTENAMHU yCIYyT KaK yIpaBlieHUYecKas 3ajaya.

20. [ToHsATHE KOHTAKTHOM 30HBI KaK Cephl peaan3auy CepBUCHON JAEATEIEHOCTH.

21. [1aTh (a3 )KU3HEHHOTO IUKJIA YCIYTH.

22. JKu3HeHHbIE UKIIBI TOBAPOB U YCIIYT.

23. Mepsl, obecrnieunBaroliye MOIy4eHUe NMpUObLIEH uepe3 yMelloe BEJJCHUE COIyTCTBYIOLIETO
CEpBHCA U yUeT )KU3HEHHOTO LIMKJIa KaK TOBapa, TaK U YCIYT.

24. VYnpasieHue 3TanaMy *XKU3HEHHOTO LIMKJIA COIYTCTBYIOIIUX YCIIYT.

25. XapakTepucTuku (a3 )KU3HECHHOTO ITUKJIa TPOIYKTa.

Tewmbl s pedeparoB no CepBUCHOM 1EATEIBHOCTH.

CepBuc Kak 001IeCTBEHHOE U YKOHOMUYECKOE SIBIICHUE

ConuanbHble PEANOCHUTKA CEPBUCHON JeSITENFHOCTH

Pounb cepBUCHOI NeSTENFHOCTH B COIUAIBHO-3KOHOMUYECKOM Pa3BUTUU CTPAHBI
CTpyKTypa U BUJIbI CEPBUCHON JEATENHHOCTU

CepBucHas 1e4TeIbHOCTh KaK MPOIlecC YAOBIETBOPEHHS NOTpeOHOCTEH
Ycnyra kak cnerupuueckuii MpoIyKT CEpBUCHOM eATeIbHOCTH
OCHOBBI OpraHu3aluy CEPBUCHON NEATENHHOCTU

Crneuunduka oka3aHus pa3IUYHbIX YCIYT B CEPBUCHON JESATENFHOCTU
OcHOBBI Opranu3anuu paboyrx MECT B MHIYCTPUU MOJIbI U KPACOThI
Opranuzamus o0cayKUBaHUSI OTpeOUTENel yciayr

CrniocoOsI 1 (hopMBbI OpraHu3aluu 00CTy>KUBAHUS OKa3aHUS yCITyT
OcHoBHbIE TpaBUiia OOCITYKHUBaHUS HACETICHUS

KauecTBo yciyr u obcimykuBanue



Kynbrypa o6cimy)uBaHus Kak 0a30BbIH 3JIEMEHT KaueCcTBa 00CITY>KUBAHUS

D¢ eKTUBHOCTh CEPBUCHOM J1€ATELHOCTH

DTHKa U NICUXOJIOTHS CEPBUCHOM J1€ATEIbHOCTH

OcobeHHocTu npodeccuoHanbHOTO MOBEACHUS B cepe cepBuca

DTHKa U NICUXOJIOTHS B3aUMOOTHOILIEHUH B TPY0BOM KOJJIEKTHBE U B OOIIEHUH C MOTpeOUTEIEM

Crenuduka MeXIUYHOCTHOTO OOIIEHUs paOOTHUKOB CEPBUCHBIX OpraHU3alMil M moTpeduTenei B
IIpoIecce OKA3aHUs yCIYTH.

OCHOBHBIE TICUXOJIOTUYECKUE PUHLIUIIBI B3AUMOOTHOLIEHUSI C KIIMEHTOM.

Tunosas keiic-3agaua

Keiic 1. Pa3Butue cdepsl cepBruca Kak 3aKOHOMEPHOCTH MHUPOBOTO TPOTrpecca U YCJIOBHE BBIXOJAA
U3 Kpu3nca

[IpeononeHne BHYTPEHHETO COLMAIbHO-3KOHOMHYECKOro Kpusuca B Poccuu, a takke gpopmupoBa-
HUE YCIIOBUH Ui MPUHATUS aKTHUBHOTO Y4YacTHs B PEHICHHH OO0IIeYeNIOBEYeCKUX MpodieM TpeOyeT ompe-
JICJIEHNs] KOHKPETHBIX IMyTeW CO3/aHus B KpaTyalllMe CPOKH KOHKYPEHTOCIOCOOHOM, CTaOMIIBHO pa3BU-
BAIOIIEHCS HAIMOHATLHOM YKOHOMHUKUA HAa OCHOBE M3YYECHHMS OIbITa PAa3BUTHS MEPEIOBBIX CTPAaH MHpa U C
Y4€TOM UCTOPUYECKUX OCOOCHHOCTEH pa3BUTHS HAIEH CTPAHBI.

OnbIT CONMANBEHO-3KOHOMHUYECKOTO Pa3BUTHUS BEAYIIUX CTPaH MOKA3bIBACT, YTO MEPEXO] MHPOBOTO
coo011iecTBa Ha KaYECTBEHHO HOBBIN YpOBEHb CBSI3aH C MOOMJIM3alMell NHTEHCUBHBIX MCTOYHUKOB POCTa,
IpeXIe BCEro- ¢ YCHJICHHEM POJIM YeJoBeueckoro Qaxrtopa, ¢ popmupoBaHuemM pabOTHHKA HOBOTO Kaue-
CTBa, YTO HEBO3MOXXHO 0e3 pa3Butus chepsl ceppuca. [loaxoq Kk pabOTHUKY € MO3WIMH "YEIIOBEUYECKOTO
KanuTtana" W3MEHHUJ MojJedb oOllecTBa, oOecrneunB Mnepexod K HH(OpPMAIMOHHOMY OOIIECTBY, TIiie
TJIABHOW JBMIKYIIEH CHJIOH, CLIOCOOHOM 00€CHeunuTh MPOrpece SIBIISETCS YEIOBEK TBOPYECKUM, C BBICOKOM
CTENEHbIO MPO(ECCHOHANBHON TMOATOTOBKU, WUMEIOUIMI BO3MOXHOCTh B IOJHONM MEpEe PacKpBITh CBOII
CIIOCOOHOCTH, IOJIyYUTh NpPU3HAHME OOIIECTBA W YTBEPAUTh CeO0s KaK JUYHOCTb. IJTO TpeOyeT Toro,
9TOOBl B (JOHJ >KU3-HEHHBIX CpPEACTB pabOTHHMKA HEW30€KHO BXOIWJI KOMIUIEKC YCIYT, B YacTHOCTH,
YCIYTH colaibHble (00-pa3oBaHue, 3ApaBOOXPAHEHHUE, YCIYTH IO OXpaHEe HWMYIIECTBA M JMYHOCTH M
T.J1.); YCIYTH JJUYHbIE (peKpe-alluOHHBIE, TOCYTOBbIE, OBITOBBIC U T.11.);

YCIYyTH JIeJ0Bble (KOHCAJITUHTOBBIE, (DMHAHCOBO-KPEIUTHBIE, HH()OPMAIIMOHHBIE), YCIYTH COIUAb
-HO-KYJIbTypHbIE, CBS3aHHBIE C DPAa3BUTHEM JTyXOBHOW cdepbl, KOTOphle (HOPMHUPYIOT U COXPAHSIOT
pabodyro CHIIy Kak HCTOYHHK BCeX CTOMMOCTEeH. OCOOEHHOCTHIO MOJENTH COBPEMEHHOTO OOIIecTBa C
pa3BUTOM CTa-OMIIBHOM HKOHOMHUKOW SIBIISIETCS ONTHMAJbHOE COOTHOIICHHWE MEXKIY MaTepHalbHBIM
IPOM3BOJICTBOM M c(hepoil cepBHca, TaK KaK paciiupeHue chepsl cepBUCa €CTh HE TOJIBKO pe3yNbTar, HO U
BaXHBIA (PaKTOp pocTa MaTepUaIbHOTO MPOM3BOJACTBA, COIMAIILHOTO M JYXOBHOIO IMporpecca o0IecTBa B
LEJIOM.

B mocnennue necsaTuneTHs B pa3BUTHIX CTpaHax Mupa cdepa cepBrca pa3BUBaeTCs ObICTpee Mare-
pUAIBHOTO IPOU3BOJCTBA, K HACTOSIIEMY BPEMEHH OHA BBIPOCIA B KPYHMHEMIIMH CEKTOp 3KOHOMUKH.
Jlaxxe Oe3 TpaHcmopTa M CBSI3U (TEXHHUKO-DKOHOMHUYECKHE XapaKTePUCTUKM HMX pa3BUTUSA OJIKe K
MaTepuaTbHO-My MPOU3BOJACTBY) Ha cdepy yciayr B CIIA npuxomutcs okono 70% paboTaromux, B
Benukobpurtanuu, ®pannun, Anonun, ['epmanuu-60% wu Beime. B CHIA nonst kanuTajioBIOXKEHUH B
chepy ycayr B obmem ux obdbeMe (0e3 pacxoJ0B Ha KWJIHITHOE CTPOUTEIHLCTBO) HAXOMUTCS HA YPOBHE
30%, B Benukooputanuu — 40%. B P® 511 undpsl 3HaUUTENBHO MEHbIILIE.

VYcinyru, opueHTUpOBaHHBIE Ha JIOMAIlIHEE XO3SMCTBO M YCIIyI'M JMYHOCTHOIO XapakTepa B pa3BU-
THIX cTpaHax, umerot nono B BBII 20-25%, Ha TpancnopT m BHepoMalHee nutanue npuxoautcs 6-10%,
Ha rocyaapcTBeHHble yciayrulS5-23%. Kpome 3T0ro, 04eBHIHO M3MEHEHHUE CTPYKTYypbl 00beMa IIaTHBIX
yCIIyT HaceJeHHUIO.

JlonroBpeMeHHasi TEHACHIUS ONEepEeKalolero pocTa cdepbl cepBUCA CTAHOBUTCS OIPEIEeISIONIeH
B COBpeMEHHOM obmiectBe. [nyOokas CTpyKTypHas MepecTpoilka peaibHOro CEKTOpa SKOHOMHKH U €ro
WH-TeHCH(HKALKs HE TOJIBKO HE 3aMEUIMIM 3TOT MPOLECC, a HA00OPOT, YCHIWIMA €ro, CO31aB HOBBIC
CTUMYJBl K cOajJaHCUpOBAaHHOMY pa3BUTHIO JBYX CEKTOPOB XO3siiCTBa, oOecredyuB Mepexoa K
(hopMHPOBaHNIO HOBO-TO Ka4eCTBA KU3HU M Ka4yeCTBa paboyeil CHIIBI.



Bompocsr 11t 06cyxkaeHus:

1. OxapakTepu3yiTe COCTOSIHUE HAIIMOHATBLHON YKOHOMUKHU.

2. Ha3oBuTe NCTOYHMKYN POCTa HALIMOHAJIBHON SKOHOMUKH.

3. Kaxue tennenuu, no matepuanam «Konuenmuu passutus cdepsl cepBuca B Poccuiickoii
®denepanum» nposiBisitores B chepe ceppuca PO Ha coBpeMeHHOM 3Tane?

4. [Ipereprien nu B X07e PHIHOYHBIX MPEOOpPa30BAHMI KaUeCTBEHHOE M3MEHEHHE COCTaB IpO-
U3BOAUTENEHN yCiyr?

5. V3MeHHIICS TM Ka4eCTBEHHBIA M KOJMYECTBEHHBIM COCTaB YCIYT, BOCTPEOOBAHHBIX HaCele-
HueMm P®?

6. KakoBbI mocneicTBUs HEJOCTATOUHOM pa3BuTocTH chepsl yeiyr B Poccun?

7. Kakue komIieKcHbIe Mephl IO Pa3BUTHIO chepbl yeiuyr Bbl MoxkeTe npeanoxkuTs?

8. IlepeyeHb OCHOBHOM M JONMOJHHUTEJbHOH Y4eOHOH JHUTEPATYPbl, HEOOXOAUMOHN /sl OCBOCHHS
AUCHUTINHBI

a) IlepeueHb OCHOBHOW W JONOJHHUTEIBHOM Yy4eOHOM JUTEpaTypbl, HEOOXOOUMOM [ OCBOCHHUS
JUCIUILTAHBI

OCHOBHafl
JI1.1 JleonoB O. A., Temacoa I. H., Beprazosa lO. I VYmpaBineHue kauecTBOM [DIE€KTPOHHBIH
pecypc]:yueonuk ; BO - bakanaBpmat. - Cankt-IlerepOypr: Jlanp, 2020. - 180 c. — Pexum pgocryna:
https://e.lanbook.com/book/130492
JI1.23 KazakoB C. II. BnusHue couuanbHbIX Me[Ma Ha TIOBEJEHUE MOTpeOUTenel B HHIYCTPUH
TOCTENIPUMMCTBA U B Typu3Me [DIEKTpOHHBIH pecypc]:MoHorp.. - MockBa: MUznarensckuii Lentp PUOL,
2022. - 98 ¢. — Pexxum moctyma: http://znanium.com/catalog/document?id=399743
J1.22 Jdxym T. A., Onpmanckas C. A. OpraHu3zanusi CEpBHCHOTO OOCIY)XHBaHUS B TypHU3MeE
[DnexTponnsbIil pecypc]:yued. mocodue ; BO - bakanaBpuat. - MockBa: U3marensctBo "Maructp", 2019.
- 368 c. — Pexxum noctyma: http://znanium.com/catalog/document?id=368181
JI1.21 Tykxoma O. H., IletpoBa A. M. IlpeanpuHuMatenbcTBO B cdepe cepBHca [DICKTPOHHBIN
pecypc]:yue6. mocobue mis CIIO. - MockBa: HzmatensctBo "®OPYM", 2022. - 176 c. — Pexum
nocrtyma: http://znanium.com/catalog/document?id=399295
JI1.20 Moxaesa H. I'., Peibauex I'. B. I'octunnunblii cepBuc [DnekTpoHHbINH pecypce]:yuedbnuk mia CIIO.
- MockBa: OOO "Hayuno-uznatenbckuid uenrp WUHOPA-M", 2022. - 242 c. — Pexum pocrymna:
http://znanium.com/catalog/document?id=398218
J1.19 Cemepxosa JI. H., bemsxoBa B. A. TexHonorus u oOpraHu3anyss TIOCTUHMYHBIX YCIyT
[DnexTponnsbiii pecypc]:yueonuk ; BO - bakamaBpuar. - MockBa: OOO "Hay4HO-uM31aTeabCKUil IIEHTP
NHOPA-M", 2022. - 320 c. — Pexxum pocryna: http://znanium.com/catalog/document?id=398222
JI1.18 T'ykoBa O. H. Opranumzamuss W IUIAaHUPOBAHUE JEATEIBHOCTH MPEANpUITH cdepsl cepBHca
[DnexTponHbIii pecypc]:yued. mocodue ; BO - bakanaBpuar. - MockBa: M3narensctBo "@OPYM", 2022.
- 160 c. — Pesxxum nocrymna: http://znanium.com/catalog/document?id=395782
JI1.17 JwobGeukas T. P. Opranumzanuss o0CHy)XMBaHUS B HHAYCTPUM THTAaHUS |[DIEKTPOHHBIHI
pecypc]:yueonuk; BO - bakanaBpuar, CIIO. - Cankr-IlerepOypr: Jlanp, 2022. - 308 ¢. — Pexum gocryna:
https://e.lanbook.com/book/206936
JI1.16 BacrwoxkoBa A. T., Jlro6enkas T. P. Opranu3zanust mpou3BoJACTBa U OOCIYKHBaHHS Ha MPEANPUATUIX
0OIIIeCTBEHHOTO MUTaHUs [DNeKTpOoHHBIM pecypc|:yueOnuk ; BO - bakanaBpuat. - MockBa: M3narenscko-
toproBass ~ kopnopamus  "HamkoB uw K", 2020. - 416 c¢. — Pexum  pocryna:
http://znanium.com/catalog/document?id=358232
JI1.15 Myprysamuea T. B., Po3anoBa MapkeTHUHI yCIyr TOCTENPHUMMCTBA U Typu3Ma [DJIEKTPOHHBIN
pecypc]:yuebno-tipakt. mocobue ; BO - bakamaBpumar. - MockBa: M3narenbCko-ToproBas KOpIioparus
"Mamxos u K", 2020. - 166 c. — Pexxum noctyna: http://znanium.com/catalog/document?1d=358128
JI1.13 HOy6posun WM. A. TloBemenuwe mnotpeOuteneit [DnekTpoHHBIN pecypc]:yueb. mocobue; BO -
bakanaspuat. - MockBa: M3narenscko-toprosass kopnopauus "amxos m K", 2020. - 310 c. — Pexum
nocrtyma: http://znanium.com/go.php?1d=1093183



JI1.12 ®enuoB B. I'. Kynerypa pectopanHoro cepBuca [DieKTpoHHBIH pecypc]:yued. mocobue ; BO -
bakanaBpuat. - MockBa: W3narenscko-toproBas kopnopamus "lamkoB u K", 2019. - 248 c. — Pexum
nocryma: http://znanium.com/go.php?id=1091875

J1.11 Toiixman O. f., I'onuapoBa JI. M. bu3HEC-KOMMyHHMKalluu B CEpPBUCE: JTOKYMEHTALlUOHHBIE,
peyeBble, MMH/DKEBBIE W PEKJIAMHBIE TEXHOJIOTHMH [JJEKTPOHHBIH pecypc]:yued. mocodume ; BO -
bakanaspuar. - Mocksa: OOO "Hayuno-usgarensckuii nentp MHOPA-M", 2020. - 230 c. — Pexum
noctyma: http://new.znanium.com/go.php?id=1087046

JI1.10 Tyneraes T. A. Mapketunr yciayr [DneKTpoHHBIH pecypc]:yueOnuk ; BO - bakanaBpuart. -
MockBa: OOO "Hayuno-uznmarenbckuii unentp HMH®OPA-M", 2020. - 208 c. — Pexum npocryna:
http://new.znanium.com/go.php?id=1070534

JI1.14 PomanoBuu XK. A., Kanaue C. JI. CepBucHas neAaTeIbHOCTh [DIEKTPOHHBIM pecypc|:yueOnuk; BO
- bakanaBpuar. - MockBa: U3narenscko-ToproBas kopropauus "lamkoB u K", 2019. - 284 c¢. — Pexxum
nocrtyna: http://znanium.com/go.php?i1d=1092982

JI1.2 PoxnectBenckas JI. H., I'maBuea C. M. I'ocTenpuuMMCTBO U CEpBUC B HUHAYCTPUU IUTAHUS
[DnexTponHsblii pecypc]:yueb. mocobue ; BO - bakanmaBpuar. - Mocka: OOO "Hayuno-uznarenbckuit
nentp MHOPA-M", 2020. - 183 c¢. — Pexxum noctyna: http://new.znanium.com/go.php?id=1058887

JI1.8 Xoxnosa T. II. OpranuzanuvonHoe noseaeHue (Teopus MeHemxkMmeHTa: OpraHu3alOHHOE

noseaenue). Ilpaktukym [OnexktpoHHbll pecypc]:yued. mocobue ; BO - bakanaBpuar. - Mocksa:
W3parensctBo  "Maructp", 2019. - 256 c¢. — Pexum goctyma: http:/new.znanium.com/go.php?
id=1010061

JI1.7 EpmomaeBa E. O., Kantepe B. M. VnpaBieHue KauecTBOM Ha MPEANPUATHAX NHUIIEBOH,
nepepabaTbIBAONMIC  MPOMBINUICHHOCTA, TOPTOBIM W OOIIECTBEHHOTO MHTAHHUS [ DJIEKTPOHHBIN
pecypc]:yuebnuk ; BO - bakamaBpmar, Maructparypa. - MockBa: OOO "Hay4HO-M3/1aTeNbCKUN LIEHTP
NH®PA-M", 2018. - 336 c. — Pexxum noctyma: http://new.znanium.com/go.php?id=925846
JI1.3 Bonx E. H., 3eipsnoB A. WM. Cepsuc: opraHusanus, ynpaBiI€HHE, MapKETHHI [DIE€KTPOHHBIN
pecypc]:yuebnuk ; BO - bakanaBpumat. - MockBa: U3parenbcko-toproBasi kopropamus "JlamkoB u K",
2019. - 249 c. — Pexxum noctyna: http://new.znanium.com/go.php?id=1081771
JI1.6 T'omunesckas I'. A., KBacoB A. C. DKOHOMHKa W TPEANPUHUMATEIHLCTBO B CEPBUCE U TypU3ME
[DnexTponnsblii pecypc]:yueonuk; BO - bakamaBpmar. - Mocksa: Mznatensckmii Leatp PUOI, 2019. -
190 c. — Pexxum nocryna: http://new.znanium.com/go.php?1d=995619
JI1.4 BonbBau f. B. Typucrtckue ycnyru Kak OOBEKT TPaKIaHCKUX IPABOOTHOIIECHUHN [DIEKTPOHHBIM
pecypc]:moHorp.. - MockBa: OOO "IOpuguueckoe uzparensctBo Hopma", 2012. - 128 c¢. — Pexum
nocryma: http://new.znanium.com/go.php?id=260366
JI1.9 CosetoB B. M., Aprtiomenko B. M. OcHOBBI (pyHKIIMOHUPOBaHHUS CUCTEM cepBHCA [DNEKTPOHHBIH
pecypc]:yueb. nmocobue ; BO - bakamaspuar. - MockBa: OOO "Hayuno-uznatenbckuii nieHTp MH®OPA-
M", 2020. - 624 c. — Pexxum noctyma: http://new.znanium.com/go.php?id=1057217
JI1.5 BunorpagoBa M. B., Ilanuna 3. M. Opranuzanusi ¥ IUIaHUPOBAHHE ACATEIBHOCTU MTPEANPHUATUAN
chepsl cepBuca [DneKTpoHHBI pecypc]:yued. mocobue ; BO - bakamaBpmar. - MockBa: M3garenscko-
toproBasi koproparus "JlamkoB u K", 2014. - 448 c. — Pexxum mocryna: http://new.znanium.com/go.php?
1d=511993

JAONOJIHUTEIbHAsA
JI2.6 Pe3nuk I'. A., MackaeBa A. . CepBucHas ACATEIBHOCTh [DIEKTPOHHBIN pecypc]:yueOHuk ; BO -
bakanaBpuat. - MockBa: OOO "Hayuno-uzgatenbckuit nenrp MHOPA-M", 2020. - 202 c. — Pexum
noctyna: http://new.znanium.com/go.php?id=1087820
JI2.18 BacroxkoBa A. T., JlroOenkas T. P. Opranuszanust npou3BoJACTBa U OOCIYyKUBaHUS Ha MPEANPUATUIX
OOIIIECTBEHHOTO MUTaHUs [DNeKTpoHHBIM pecypc]:yueOnuk; BO - bakanaBpuar. - Mocksa: Jlamkos u K,
2022. - 416 c. — Pexxum nmoctyma: https://e.lanbook.com/book/277415
JI2.1 bexBur Yerblpe KIOYa K MapKeTUHTY ycayr [ONeKTpoHHbBIM pecypc|:MoHorpad.; BO -
bakanaspuar, Marucrtpatypa. - MockBa: Anenuna busznec bykc, 2016. - 252 c¢. — Pexum noctymna:
http://new.znanium.com/go.php?id=926472
J12.17 Myprty3anueBa T. B., Po3zanoBa T. Il., Tapacenko O. B. MapKeTHUHT yCJIyr rocTeNpHUUMCTBA U
Typu3Ma [DIeKTpOHHBIM pecypc]:yueOHO-mpakT. nmocobue ; BO- bakamaBpuar. - Mocksa: amkoB u K,
2020. - 166 c. — Pexxum nocryna: https://e.lanbook.com/book/229439



JI2.2 Iloyn J[x., EBcrurneeBa MW. IlepBokiiaccHBIi cepBUC KaK KOHKYPEHTHOE MPEUMYILECTBO
[OnexTponHblii pecypc]:. - MockBa: OOO "Anpnuna [labmumep", 2016. - 342 c. — Pexxum nocryma:
http://new.znanium.com/go.php?id=610283

JI2.16 Ceupupenko 0. II., XmeneB B. B. CepBucHas nesTeNbHOCTh [DJEKTPOHHBIA pecypc]:yuel.
nocobue ; BO - bakanaspuar. - Mocksa: OOO "Hayuno-uznarensckuii uentp UIHOPA-M", 2022. - 174
c. — Pexxum moctymna: http://znanium.com/catalog/document?id=400299

J12.15 Jlamemrun RO, H. Teopuss opraHuzaium ©M OpPraHU3alMOHHOE TOBEIECHHE [DIEKTPOHHBIN
pecypc]:yue6. mocobue ; BO - Marucrparypa, Acnupantypa. - Mocka: OOO "HayuHo-u3marenbckuit
nentp MHOPA-M", 2022. - 360 c. — Pexxum noctyma: http://znanium.com/catalog/document?id=399487
JI2.13 Huxomnenko II. T'., TepexoB A. M. ®opmupoBaHue KIMEHTYpHBIX OTHOIICHUH B cdepe cepBuca
[OnexTponnsbIii pecypc]:yued. mocodue mus CIIO. - Canxr-IletepOypr: Jlans, 2020. - 248 c. — Pexum
nocryma: https://e.lanbook.com/book/146676

JI2.14 Csupupenko lO. II., Xwmene B. B. CepBuchas aedrenbHOCTs B 0OCITYKMBAHUM HACEJICHUS
[DnexTponnsiii pecypc]:yue6. mocodbue mns CIIO. - Canxr-IletepOypr: Jlans, 2022. - 192 c. — Pexum
nocryma: https://e.lanbook.com/book/195460

JI2.12 Mpeixuna E. b. Opranuzanus oOcCiayXUBaHUS Ha MPEANPUATHSIX OOLIECTBEHHOIO MHUTAHUS
[OnexTponnslii pecypc]:yueonuk s CIIO. - Mocksa: M3snarensckuit JJom "®OPYM", 2022. - 417 c. —
Pexxum nmoctyma: http://znanium.com/catalog/document?id=389717

JI2.11 3aiiko I M., Jlkym T. A. Opranuzanusi HpOM3BOJACTBA U OOCIYKUBAaHUS Ha NPEINPUATHIX

OOIIIECTBEHHOTO THUTaHUSA [DIEKTPOHHBIM pecypc|:yueb. mocodume ; BO - bakanmaBpuar. - Mocksa:
WznarensctBo "Maructp", 2021. - 560 c. — Pexum nocrtyma: http://znanium.com/catalog/document?
1d=387355

JI2.10 Bacunenko H. B. DxoHoMuka chepsl yeiayr [DnexTpoHHslid pecypc]:yuebnuk ; BO - Bakanaspuar,
Maructparypa. - MockBa: OOO "Hayuno-uznarenbckuii nentp MHOPA-M", 2022. - 439 c. — Pexum
nocryma: http://znanium.com/catalog/document?id=379046

JI2.9 TlumynoB B. M. MeHekMeHT B cepBHCe U Typu3Me [DNeKTpOHHBIN pecypc]:yued. mocobue ; BO -
bakanaBpuat, Maructparypa. - MockBa: OOO "HayuHno-uznatensckuil uentp MHOPA-M", 2021. - 284
c. — Pexxum noctymna: http://znanium.com/catalog/document?id=375606

JI2.4 Kpusopyuko C. B., [lonomapenko B. E. [loBbllieHHe JOCTYMHOCTH IJIATEKHBIX YCIYI 3a CYET
pa3BUTHUSl CUCTEM HACHTU(UKALMK TOJIb30BaTeiel [DneKTpoHHBI pecypc]|:MoHOrp.. - MockBa: OOO
"Hayuno-uznarensckuit  nearp  MUHOPA-M", 2019. - 157 c¢. - Pexum  jocryna:
http://new.znanium.com/go.php?i1d=972316

JI2.19 HaymoB B. H. IloBenenue notpedureneir [DnekTpoHHBIH pecypc|:yuebnuk; BO - bakanaspuar. -
Mocksa: OOO "Hayuno-uznarensckuii nentp MH®PA-M", 2023. - 345 c. — Pexum gocryna:
https://znanium.com/catalog/document?1d=424795

JI2.8 TlumgynoB B. M. MeHeIKMEHT B CepBHCE M TypusMe [DIeKTPOHHBIA pecypc]:yueb. mocobue amst
CIIO. - MockBa: OOO "Hayuno-uznarenbckuii neHtp UHOPA-M", 2021. - 284 c¢. — Pexxum noctymna:
http://znanium.com/catalog/document?id=362979

JI2.7 ArapxoB A. Il. YnpaBrneHue kadecTBOM [DieKTpoHHBIH pecypc|:yueOHuk ; BO - bakamaBpuart. -
Mocksa: Mznarenbcko-toproas kopmnopanus "HamkoB um K", 2020. - 204 c. — Pexum pgocryna:
http://znanium.com/go.php?id=1091808

JI2.5 Conomanuamna T. O. OpraHuzanvoHHas KyJdbTypa KOMIIAHHH [DJIEKTPOHHBIN pecypc]:yueoO.
nocobue ; BO - bakanaspuat. - MockBa: OOO "Hayuno-u3znatensckuii nenrp MHOPA-M", 2019. - 624
c. — Pexxum nmoctyma: http://new.znanium.com/go.php?id=1007098

JI2.3 baywmrapren JI. B. CranmapThl KayecTBa MpPOBEACHUS JKCKYpCHH [DNeKTpoHHBIH pecypc]:yuel.
nocobue; BO - bakamaBpuat. - MockBa: By3oBckuii yueOnuk, 2019. - 96 c. — Pexum pgocrymna:
http://new.znanium.com/go.php?id=982629

J12.20 Edpemor B. A., Yepnsak B. [I., Jleeuna U. H., [Tuotposckas JI. A., Ebpemor B. A., Yepnsax B. /I.
HenoBas putopuka. KynpTypa peunm u jgenoBoe oOmieHue [DeKTpoHHBIH pecypc]:yuyeOnuk ; BO -
bakanaspuart. - Mocksa: KuoPyc, 2023. - 217 c¢. — Pexxum noctyma: https://book.ru/book/949882

6) Meroauueckne Marepuaibl, pa3pabOTaHHbBIE MpernoAaBaTessMU Kadeapbl 1O TUCHMIUIMHE, B
cootBercTBHH ¢ poduiem OIL.

JI3.1 Pomanosuu X. A., KamaueB C. JI. CepBucHas nesiTebHOCTb [DJIEKTpOHHBIA pecypc]:yueOHuk; BO
- bakanaBpuar. - MockBa: M3garenscko-toprosas xopnopauus "/lamkos n K", 2019. - 284 c. — Pexum
nocrtyma: http://znanium.com/go.php?1d=1092982



JI3.2 beikoBa A. B., OpumnnukoBa JI. U. TloBenenme mnotpedurencit [IDIeKTpOHHBIA pecypc]:yuel.
nocobue ; BO - bakamaBpuar. - MockBa: PTY MUPDA, 2020. - 69 c. — Pexum pocryna:
https://e.lanbook.com/book/167598

JI3.3 Pe3nuk I'. A., MackaeBa A. U. CepBucHas JesATEIbHOCTb [DIEKTPOHHBIM pecypc]:yueOHMK it
CIIO. - Mocksa: OOO "Hayuno-uznatensckuii nentp UHOPA-M", 2021. - 202 c¢. — Pexum gocryna:
http://znanium.com/catalog/document?id=373370

JI3.4 Jlykuna A. B. MapkeTuHr TOBapoB W yChyr [DneKTpoHHBIH pecypc|:yued. mocodue mus CIIO. -
Mocksa: N3narenscTBO "OOPYM", 2021. - 239 c. - Pexum JOCTYyIIA:
http://znanium.com/catalog/document?id=375747

JI3.5 ApucroB O. B. VmpaBnenue kadecTBoM [DneKTpoHHBIH pecypc]|:yueOHuk ; BO - Bakamaspuar,
Maructpatypa. - MockBa: OOO "Hayuno-uznarenbckuii nentp MHOPA-M", 2021. - 224 c¢. — Pexum
nocryma: http://znanium.com/catalog/document?id=375832

JI3.6 M3ocumoBa M. B., CepraueBa O. M. HckyccTBo 00CITy)XKMBaHUS B PECTOPAHHBIX 3aBEJCHUAX
[DnexTponnbIii pecypc]:yued. mocodue ; BO - bakanmaspuar. - Kpacuosipck: COY, 2021. - 172 c. — Pexxum
nocryma: https://e.lanbook.com/book/181586

JI3.7 3aiiueBa H. A. MeHemxMeHT B cepBHcEe M TypusMme [DIEKTpOHHBIM pecypc]:yuel. mocobue st
CIIO. - Mocksa: OOO "Hayuno-uznarensckuii nenrp MH®PA-M", 2022. - 366 c. — Pexum pocryna:
http://znanium.com/catalog/document?1d=391650

JI3.8 Canamsan [I. B. Opranuzanus M I[UIAHUPOBAHUE JESATEIBHOCTH INPEAUPUATHN  cepBuUCa
[DnexTponHBIi  pecypc]:yueOHoe mocobue; BO - Acnupantypa, bakanaBpmar, Marucrpartypa,
Cneunamurer. -  PocroB-na-/lony:  PI'YIIC, 2019. - 132 c¢. - Pexum gocryna:
https://e.lanbook.com/book/147359

JI3.9 Jwbenkas T. P. Opranumzanuss oOCIyXMBaHUS B UWHAYCTPHUH MUTaHUSA |[DIEKTPOHHBIH
pecypc]:yuebnuk ; BO - bakanmaBpumat, CIIO. - Cankt-IletepOypr: Jlans, 2022. - 308 c. — Pexum
nocryma: https://e.lanbook.com/book/206936

JI3.10 Cemepxosa JI. H., bemsxoBa B. A. TexHonorus u oOpraHu3anys TOCTUHMYHBIX YCIyT
[DnexTponnsiii pecypc]:yueonuk ; BO - bakamaBpuar. - MockBa: OOO "Hay4HO-u3naTeabCKuil LIEHTP
NH®PA-M", 2022. - 320 c. — Pexxum goctyma: http://znanium.com/catalog/document?id=398222

JI3.11 Csupugenko 1O. II., Xmene B. B. CepBuchas aesTenbHOCTh [DJIEKTPOHHBIA pecypc]:yueO.
nocodbue ; BO - bakanaspuat. - MockBa: OOO "Hayuno-uznarensckuii nentp MHOPA-M", 2022. - 174
c. — Pexxum nmoctyma: http://znanium.com/catalog/document?1d=400299

JI3.12 PoxnectBenckas JI. H., I'maBueBa C. M. I'octenpuuMcTBO M CEpPBUC B HMHIYCTPUM IUTAHUSA
[DnexTponnsbiii  pecypc]:yued. mocodme mis CIIO. - MockBa: OOO "HayuHo-W3maTenbCKu IEHTP
NH®PA-M", 2022. - 179 c. — Pexxum goctyma: http://znanium.com/catalog/document?id=396026

JI3.13 XKunenoBa O. H. IloBenenue nmorpedbutenein [DnekTpoHHbI pecypc]:yueonnk; BO - bakamaBpuar.
- MockBa: By3oBckuii yuebnuk, 2022. - 320 ¢. — Pexum gocryma: http://znanium.com/catalog/document?
1d=414477

JI3.14 Cunsea U. M., PomanenxkoBa O. H., Cunses B. B. Mapketunr yciayr [OneKTpOHHBIH
pecypc]:yueOnuk ; BO - bakamaBpuat, Maructpatypa. - Mocksa: amkoB u K, 2021. - 252 c. — Pexum
nocryma: https://e.lanbook.com/book/229448

JI3.15 ArapkoB A. Il. YnpaBneHue kauecTBOM [DneKTpoHHBIN pecypc]:yueOnuk; BO - bakanaBpuar. -
Mocksa: Jlamkos u K, 2022. - 208 c¢. — Pexxum gocrtymna: https://e.lanbook.com/book/277622

JI3.16 3romnuk JI. B. OpranuzanuoHHoe mnoBefeHUE [DNEKTPOHHBIM pecypc]:yuebnuk; BO -
bakamaBpuar. - MockBa: JlamkoB wu K, 2022. - 232 c¢. — Pexum jgocryna:
https://e.lanbook.com/book/277400

9. Ilepeyenb pecypcoB HH(POPMANUOHHO-TEJIEKOMMYHUKAUMOHHOI ceTtu «HWHTepHeT», HE00X0-
AUMBIX /1JI151 OCBOCHUSI JUCIHUNJIMHBI

Ne HaumenoBanue pecypca cetn «IHTEpHET» DNeKTpOHHBIHN aJipec pecypca

1 cucrema Koncynwrantliroc https://www.consultant.ru/

denepanbHas ciyx0a 1Mo Haa30py B chepe 3aiuThl MpaB

. https://www.rospotrebnadzor.ru/
noTpeOuTesel 1 O1aronoIydus 4enoBeka




10. MeTonnueckue ykazanus AJsi 00y4ai0MXcsl M0 OCBOEHUIO TH CHUTITUHbI

Metoandeckue YKa3aHus 10 JICKIIMOHHBIM 3aHATHUAM

JIeKIIMOHHBIE 3aHATHS SABJSAIOTCA OJHUM M3 BUIOB KOHTAaKTHOH paOOThl MO OCBOEHUIO TUCIMIUIMHBI.
Ha 7exuuoHHBIX 3aHATHAX OOydaroIuecs 3HAKOMSTCA CO CTPYKTYpOM JHUCHUHUIUIMHBI, KJIHOYEBBIMU
MaTepuajaMM HpPOTrpaMMbl Kypca, COBPEMEHHBIMH IOAXOJaMHM M IpobiieMamMu B OOJIACTH H3ydaeMon
JUCHUIUIMHBL. BaxHOW 3amauell JIEKIIMOHHBIX 3aHSATHHM SBISETCS pa3BUTHE y OOYYArOIIMXCS HaBBIKOB
CaMOCTOSITENIbHOM paboThl ¢ Hay4HOM M YydeOHO-MeToandecKoM aureparypoil. OCBOEGHHE AMCLUIUIMHBI
oOydaromumMmcsl clieyeT HauyuHaThb C M3y4deHus NpopaboTku pabouell mnporpamMmsl, 0coboe BHHMAHHUE,
yAeIsas LelsM U 3ajjadaM, CTPYKType U COoAepkaHMIo Kypca. Ha JeKIMOHHBIX 3aHATHSIX KOHCIEKTUPOBAHUE
Marepuasa JISKIUH 00yJaromuMucs HEOOXOAMMO OCYLIECTBIISATh TE3UCHO, oOpalnas BHUMAaHUE, Ha JIOTHUKY
U3JI0KEHUSI MaTepuia, apryMEHTalUI0 M IPUBOAUMBIE IpUMEPHI. [l 3aKpeIuleHus TEOPETHUYECKUX
3HAHUM 110 OCHOBHBIM H3Y4YaeMbIM pazjenaM [IUCLUUILIMHBI JIEKIUOHHBIM MaTepual pPEKOMEHAYETCS
CBOEBPEMEHHO IIPOCMATpUBATh, OTMEYasl CJIOKHBIC I ITOHUMAaHHsS MeCTa. YCIEIIHOMY OCBOCHMIO Kypca
CIOCOOCTBYET CaMOCTOSATENIBHOE HU3ydeHHE U IpOpadOTKa OCHOBHOM M JONOJHHUTEIBHOH JHMTEPATypBHl,
npeCTaBlIeHHOW B paOoueil mporpamme IuctMIUIMHbL. Eciin oOywaromemycs caMOCTOSTENbHO HE yJaeTcs
pa3o0paTbCsi B H3y4yaeMOM MaTepuaine, HeoOXoauMo c(opMyiIMpoBaTh BONPOCEI U OOpaTHTBCS 3a
KOHCYJIbTallUeH K BelyllleMy mpenogasaTento. [Ipm m3ydeHMH OCHOBHBIX Pa3AeiioB JUCLMILIMHBI CIEAYET
NPUHUMATh BO BHMMaHHE OCOOEHHOCTH COJIEpKaHWs KaKIOW TeMbl pasiena U crnenu(uyecKre MOHSATHS.
KayecTBeHHOE OCBOEHHME Marepuana AMCLUMIUIMHBI TpEeAroyiaraeT M3y4eHHs OITUX OCOOEHHOCTeH u
noHaTuid. Ecny mpu moAroToBke K 3aHATHSAM Kakoe-TMOO MOHATHE BBI3BIBACT 3aTPYAHEHUS B NOHUMAHUU
€ro CYIIHOCTH M COJEp)KaHUS, PEKOMEHJYeTCsl OOpaTHThCS K CJIOBapi0 M BBIIMCATh B KOHCIEKT €ro
3HadyeHue. [Ipu moAroToBke MaTepHaia HEOOXOJMMO OOpaliaTh BHHUMaHHUE HA TOYHOCTH OIPENEIICHUM,
II0CJIEI0BATEIbHOCT M3YUYEHUs MaTepuana, apryMEHTallli0, COOCTBEHHbIE NMPHMEpPHI, aHAJIN3 KOHKPETHBIX
cutyanuii. Kaxnyro Heneno peKOMEHAYeTCs OTBOJIUTH BpeMs U1 ITOBTOPEHHUs MPOUICHHOIO Marepuaya B
LEJIIX CAMOKOHTPOJISI MOy YEHHBIX 3HAHUH, YMEHHUI U HABBIKOB.

MeTOI[I/I‘IeCKI/Ie YKa3aHUA 110 IPAKTUICCKUM 3aHATUAM

W3ydyenne DUCHUIUIMHBI TPEANOiaraeT MOCEHIeHHe OOyYarollUMUCA HE TOJBKO JIEKIHH, HO H
IPAKTUYECKUX 3aHITUH, B XOJ€ KOTOPBIX OCYIIECTBIISIETCS IO3HAaBaTeNbHAs JI€ATEIbHOCTb, HAIPAaBJICHHAs
Ha 3aKpeIUIeHHE TEOPETHYECKOr0 M MPAKTUYECKOro MaTepuana, IOJIy4eHHe HaBBIKOB HCIOIb30BaHUS
METOJIMK pacueTa ToKa3aTelel, pa3BUTHE MBIIUICHUS ¥ WHTYUIMH, HEOOXOIUMBIX [UIl pELICHHUs
npodecCHOHANBHBIX 3a7ad. Ha mpakThdecKkuxX 3aHATHUAX OCYIIECTBISIETCS IMPOBEpPKAa KauecTBa OCBOCHUS
o0yyaromuMucs y4eOHOTO MaTepualia, MOJYYEHHOTO B XOJ€ JICKIIMOHHBIX 3aHATHH M CaMOCTOSITEIbHOMN
paboTel. OcHOBHas 1N MPAKTHUECKUX 3aHATUH: - 3aKPEMHUTh TEOPETHYECKHE OCHOBBI JTUCIUILIAHBI
OPUMEHUTENBHO K PpELICHUIO MPaKTUYECKUX 3a7ad; - IPOBEPUTh YPOBEHb YCBOCHUS W IIOHMMAaHUs
00y4JaromMMHUCs BOIPOCOB, PACCMOTPEHHBIX Ha JIEKIMAX W CaAMOCTOSTENbHO MO y4eOHOU nuTepartype; -
OOyYdTb HaBBIKAM OCBOCHMS pACUYETHBIX METOAMK H pPabOTBl C HOPMATHBHO-CIIPABOYHOH U
3aKOHOAATEIBHOU JIUTEPaTypoOil; - BOCHOJIHHUTH MPOOETbl B MPONHACHHON TEOPETHMYECKON YacTh Kypca U
OKa3aTh IOMOIb B €0 YCBOEGHHMU. MeToanyYecKne MaTepuaibl COCTABIEHBI C YYETOM TOTO, YTO CTYAEHTHI
IpOCIIyIIaii TEOPETHUECKU Kypc MO paccMaTpUBaeMOi TeMe M JOJDKHBI 3HATh COJAEpKaHHe MaTepHuala.
JUis  yCIEIIHOTO OCBOEHHUSI Kypca HEoOXOAMMa CaMOCTOsITeIbHAas paboTa CTYJEHTOB C JUTEPaTypOM.
OO0s13aTeNIbHBIM  YCIIOBHEM SBIIIETCS. U3Yy4Y€HHE HOPMATHBHOM, 3aKOHOAATEIbHOW, HAYyYHOM U yueOHOU
autepatypsl. 5 st KOHTpoOJI 3HAHUM, NOJYUYEHHBIX B IPOLECCE OCBOEHUS TUCLUUIUIMHBI Ha MPaKTHUYECKUX
3aHATUAX OOYYaIOLIUECs BBIMNOJHAIOT TUIOBBIC 33JauM, KOMIUIEKCHBIE MpPAaKTUYECKUE 3aJaHus, 3a/laHus
PEnpOAYKTUBHOIO, PEKOHCTPYKTUBHOTO U MPAKTUKO-OPUEHTUPOBAHHOIO YPOBHEM.

11. Ilepeuennb UHGOPMALMOHHBIX TeXHOJIOTH i, HCNOJIb3yeMbIX npu OCYLIECTBJICHUM
o0pa3oBaTe/IbHOTO mMpolecca MO MCUMIJIMHE, BKJIOYasi MepevyeHb JIMUIEH3UOHHOTO M CBOOOIHO
PACIIPOCTPAHAEMOr0 MPOrPAaMMHOI0 o0eclne4eHHsl, B TOM 4YHCJIe OTeYeCTBEHHOI0 IPOM3BOACTBA U
UH(GOPMALMOHHBIX CIIPABOYHBIX CHCTEM (IIPH HEOOXOAMMOCTH).

11.1 Ilepeuens nuyeH3UOHHO20 NPOCPAMMHOLO 0DecneyeHuUs

1. Kaspersky Total Security - AHTHBUpPYC

2. Microsoft Windows Server STDCORE AllLngLicense/Software AssurancePack Academic OLV
16Licenses LevelE AdditionalProduct CoreLic 1Year - CepBepHas onepannoHHas cucTemMa



11.3 Ilepeuensv npocpammmnoco obecneuenusi omeuecmeeHH020 NPOU3800CmMea
1. Kaspersky Total Security - AnTuBUpYC

[Ipu ocymiecTBIeHUU 00pPa30BATENBHOTO MpOIEcca CTYASCHTAMH U TIPEMOJaBaTelIeM HCIONIb3YIOTCS
cnenytomue nHpopmannonHo cipaBounbie cuctembl: CIIC «KoncynpTanT mtocy, CIIC «"apanTy.

12. Onucanue  MaTepHaJbHO-TEXHUYECKOI 0a3bl, Heo0XOMUMON I OCyUIeCTBJIEHUS
00pa30BaTeIbLHOr0 MPOIECCa MO JUCHUIJIMHE
Ne /i1 HanmMeHoBaHMe crieualbHBIX Howmep o
HOMeIICHHMI 1 TOMEIeHHi st aymHTOp OCHaHIGHHOVCTI) CrelnalbHbIX MOMEIEHHH 1
o MOMEILEHUH 711 CAMOCTOSTEIHHOU PabOThI
CaMOCTOSTEIILHON pabOThI uu
1 VYyeOHas aynutopus Ass 300/UT |OcHamienue: CTOJEMIHNALIA 1)1 CTYIEHTOB — 66
MIPOBEICHUS 3aHATUI BCEX TUIIOB (B o LIT., CUJAEHUS JUIsl CTYAEHTOB -196 mT., ceHcopHas
T.4. JEKIIMOHHOTO, CEMUHAPCKOTO, nanesnb SMART podium — 1 mit., komMnbroTep
MIPAKTUYECKOU MMOATOTOBKU Neos 490 — 1 wir., kordepenn cucrema AKG
00y4aromuxcs), pyNIoBbIX U (Mukpodons! 1 3ByK) — | WT., IpoeKTOp
VHJIUBUYAJIbHBIX KOHCYJIbTAllUU, Panasonic PT-EX600E — 1 mrT., 3xpaH HacTeHHBIN
TEKYILEr0 KOHTPOJISI U ¢ dopmarom 4:3 Digis. — 1 mt., yueOHO-
MIPOMEKYTOUHOM aTTeCTALNU HarJsAHbIE TOCOOUS B BUJIE TEMAaTUYECKUX
Mpe3eHTalNi, THPOPMAIIMOHHBIC TJIAKATHI,
MOAKIIOYEHHUE K ceTu «HTepHeT», BBIXO/ B
KOPIOPATHBHYIO CETh YHUBEPCUTETA.
407/AT | Ocuamenwue: ctonbl — 21T, cTynbs — 47 MmT.,
o kommbroTep Kraftway Credo — lmr, 3xpan
HacTeHHbIH -1 wT., npoexktop Epson EB-X18-1
IIT., y4eOHO-HATISIIHbIE TOCOOUS B BUIE
TEMATHYECKHUX MPe3eHTAINi, HHPOPMAIIHOHHBIC
TUIaKaThl, MOJKII0YeHHe K cetu « IHTepHeT,
JOCTYI B 3JICKTPOHHYIO UH(OPMAIIHOHHO-
00pa3oBaTeNbHYIO0 CpeAy YHUBEPCUTETA, BBIXO/ B
KOPIOPATHBHYIO CETh YHUBEPCUTETA.
2 [Tomemenue 11t CaMOCTOATENBHOU
paboThI O0yJArOIITMXCS,
MOATBEPKIAIOIIEE HATUIHE
MaTepuaIbHO-TEXHUYECKOTO
o0ecrieyeHus, ¢ nepeyHem
QCIIARIIATO ANONVIARATIG




13. OcodennocTu peamsanuu JUCHUIIIMHBI JIMI ¢ OrPAaHUYCHHBIMHA BO3MOKHOCTAMU 310POBbS

OOyyaromuMcst € OTrpaHMYEHHBIMH BO3MOXKHOCTSIMH  3JI0pOBbsl  IPEJOCTABJISIOTCS CIIELUaIbHbIE
yu4eOHMKM U ydeOHble mocoOusi, MHasg yueOHas JuTepaTypa, CHElHaJbHblE TEXHHUUECKHUE CpEeICcTBa
o0y4eHHsT KOJUIEKTUBHOTO ¥ HHJMBUIYaJbHOTO IOJb30BaHMs, IPEJAOCTABICHUE YCIyr acCCHUCTEHTa
(mOMOIIHMKA), OKa3bIBAIOLIETO OO0YYaIOIUMCS HEOOXOJUMYI0 TEXHHYECKYI IIOMOIlb, a TaKXe YCIyTd
CYpAOIEPEBOTUMKOB U TU(DIOCYPAOTIEPEBOTUUKOB.

a) s c1aObOBHISAIINX

- Ha IPOMEXYTOUYHOM arrTecTallud MPUCYTCTBYET  ACCUCTEHT, OKa3bIBAIOIIUN  CTYIEHTY
HEOOXOIMMYI0 TEXHHYECKYIO0 IMMOMOIIb C YY4eTOM HHAMBHUIYalIbHBIX OCOOEHHOCTEH (OH MOMOraeT 3aHATh
paboyee MecTo, MEPEIBUraThCs, IPOUUTATh U O()OPMUTH 3aJ]aHKE, B TOM YHCIIE 3alIUChIBas O] IUKTOBKY);

- 3aJaHus Ul BBIIOJHEHHUs, a TaKKe HMHCTPYKUUS O TMOpSAAKE NPOBEICHHUS IMPOMEXYTOUHOM
aTTecTanuy 0(OPMIISIOTCS YBETUYEHHBIM IIPUPTOM;

- 3aJIaHMsI [T BBIMOJIHEHUS Ha IPOMEKYTOUHOM aTTeCTAllU 3aYUTHIBAIOTCS ACCUCTEHTOM;

- MUCbMEHHBIE 3a/1aHUS BBIIOJIHSIOTCS HA Oymare, HaJUKTOBBIBAIOTCS aCCUCTEHTY;

- obecnieunBaeTcs HHAMBUYaIbHOE paBHOMEpHOE ocBeleHne He Mmenee 300 Jrokc;

- CTYIEHTY JJs BBINOJHEHUS 3aJaHus NpU HEOOXOAMMOCTH MPEIOCTaBISAETCS YBEIMYMBAIOIIEE
YCTPOUCTBO;

B) JJIS TIIyXUX U CIa00CHbIIIAIIUX:

- Ha TPOMEXYTOYHOM  aTTeCTallMM MPUCYTCTBYET ACCUCTEHT, OKa3bIBAIOIIUI  CTYIECHTY
HEOOXOIMMYI0 TEXHHYECKYI0 IMOMOUIb C YYE€TOM HHAWBHUIyaJbHBIX OCOOEHHOCTEH (OH MOMOTaeT 3aHATh
pabouee MecToO, epeIBUraThCsl, IPOUNTATh U 0OPMUTH 3aJjaHNE, B TOM YHCJIE 3aMUChIBask O] TUKTOBKY);

- IPOMEXKYTOYHAsI ATTECTALNS MPOBOJUTCS B MUCBMEHHOU (hopMme;

- o0ecrieynBaeTcs HaJU4Me 3BYKOYCHJIMBAIOILEH ammaparypbl KOJUIEKTUBHOIO IOJIb30BaHMS, MPHU
HEOOXOJUMOCTH IOCTYIAIOLIUM IPEAOCTABISIETCS 3BYKOYCHJIMBAIOLIAs ammnaparypa WHAMBHUIYaJIbHOTO
H0JIb30BAHUS;

- 10 JKEJIAHUIO CTYJIEHTA MPOMEKYTOUYHASI aTTECTALMs MOXKET MPOBOAUTHLCS B MUCBMEHHOH (opme;

) UId JMIl C HapyLEHUSMU OIOPHO-IBUraTeIbHOIO ammnapaTta (TSDKEIbIMH — HapyLICHUSMHU
JIBUTATENbHBIX (PYHKIMN BEPXHUX KOHEYHOCTEH WM OTCYTCTBUEM BEPXHUX KOHEUHOCTEN):

- NHUCBMEHHbIC 33JaHUS BBINOJHAIOTCS HAa KOMIIBIOTEPE CO CHELHATU3MPOBAHHBIM IPOrPAMMHBIM
o0ecrieueHneM WM HaJJUKTOBBIBAIOTCS aCCUCTEHTY;

- 10 JKEJIAHUIO CTYJIEHTa IPOMEXKYTOUHAsl aTTeCTalusl IPOBOJIUTCS B YCTHOU hopme.
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Kadenpa wmexmynapomnoro OwmsHeca W Typm3ma mpotokon Ne 28 or 25.03.2025 r. u mnpusHaHA
cootBeTcTByIolIel TpeboBanusm PI'OC BO u yuyebHoro miana nmo HampasieHuto moarotoBku 43.03.01
Cepsuc

3aBeayrommii kadeapoit NBonra Auna I'puropbeBHa

Pabouas mporpamma aucruruinHbl «CepBUCHAS MAEATEIBHOCTh » PACCMOTPEHAa Ha 3aceIaHduu
yueOHO-MeToquuecKoi Komuccuu VHCTUTYT 3KOHOMMKH, (GuHaHcOB U ynpasineHus B AIIK mportokon Ne 8
or 26.03.2025 1. m mpu3HaHa cooTBeTcTByomiel TpeboBanusiM DPI'OC BO u yyebHOro Iana 1o
HanpasiieHuto noaroroku 43.03.01 Cepsuc

PykoBoautens OI1
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