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1. eans aucMnIMHbI

Ienssmu ocBoeHMsT aucUUIUIMHBL «CepBUCHAs NEATENbHOCTHY SABIIAIOTCS O3HAKOMIIEHHE CTYIEHTOB
C COBPEMEHHBIM PBIHKOM YCIYI, OCOOCHHOCTSIMH c(epbl COLMAIBHO-KYJIbTYPHOIO CEpBHCA C YYETOM
norpeOHOCTel moTpeduTenell M NPaBOBBIX HOPM, a TaKXkKe 3HAKOMCTBO C THEPCHEKTHBAMU DPa3BUTHUS
CepBHCa FTOCTUHUYHOTO JIeJla B pa3IMuHbIX peruoHax Poccuu u Ipyrux crpanax Mupa.

2. IlepeyeHb IUIaHMPYeMbBIX Pe3yJbTATOB O0y4YeHHMs IO [JMCHMILIMHE, COOTHECEHHBIX ¢ IJIAHHU-
PYeMBbIMH pe3y/1bTaTaAMH OCBOCHHs 00Pa30BATEJIbLHON NPOrPpaMMbl

[Ipouecc u3yuyeHus: TUCHMILIMHBL HamlpasieH Ha GopmupoBaHue cieayroumx komnereHuuit OII BO
Y OBJIJICHHE CIEIYIOLUIMMHU pe3yIbTaTaMHu 00yUeHHs 110 TUCIMILINHE:

KOI[ N HAUMCHOBAHHC

KO,Z[ 1 HAMMCHOBAHUC

IlepeyeHb IaHUPYEMBIX PE3YJIbTATOB O0yUCHHS

KOMIICTCHITHH WHIUKATOPa JOCTHKCHHUS 10 TUCITUTUTHHE
KOMIIETEHITHH
OIIK-1 Croco6en | OIIK-1.1  OcymecTBisieT | 3HaeT
PUMEHSTh MOUCK, aHalu3, OTOOP H|NpOIEAypy OINPEACICHUS BUAA TEXHOJOTHYECKUX
TEXHOJIOTHYECKHUE BHE/IpEHHE HOBAallM B  NPOQECCHOHATBHYIO  CEPBUCHYIO
HOBallMM M COBPEMEHHOE | TEXHOJIOTUYCCKHX JeSITeTTHHOCTD
MIPOrpaMMHOE HOBAIUI B chepe | ymeer
obecrieuerne B cdepe|rocTenpuuMCTBa U |[IPUMEHATh  TEXHOJOTMYECKHE  HOBallMkM B
TOCTEIIPUUMCTBA 1| OOILIIECTBEHHOTO MUTAHUS | TPO(ECCHOHABHYIO CEPBUCHYIO IEATEILHOCTh
OOIIECTBEHHOTO MTUTAHUS BJIajleeT HABBIKAMU
NpUeMaMH  WCHOJBb30BAHUS  TEXHOJOTHMYECKHX
HOBallM B  TPO(PECCHOHATBHYI)  CEPBHUCHYIO
JESITEIIbHOCTh
OIIK-3 Cnocoben | OIIK-3.1 OreHuBaeT | 3HaeT
oOecrieunBath  TpeOyeMoe | KaueCTBO OKa3aHHs YCIYT |IPOLEAypY OLIEHHUBAHMS KadyecTBa OKa3aHHS YCIyT
KayecTBO MpOIeCCOB|B cepe TOCTENPUUMCTBA|B  COOTBETCTBHM C  HOPMATHUBHO-IIPABOBBIMU
OKa3aHHs yCIIyT B|U OOIIECTBEHHOTO | aKTaMH M C Y4YeTOM MHEHHUS TIOTpeOHuTened u
n30paHHON cdepe | MUTAaHUS C YYETOM MHEHUS | IPYTHX 3aMHTEPECOBAHHBIX CTOPOH
npodecCHoHATBHOM noTpedurtenei U |ymeeTr
JEeSTEIbHOCTH 3aMHTEPECOBAHHBIX MPOBOJMUTH OIICHKY KauecTBa OKa3aHHs YCIyr B
CTOpOH COOTBETCTBUU C HOPMATHBHO-TIPABOBBIMU aKTaAMH
U C Y4YeTOM MHEHHUS TMOTpeOuTeNneidl u ApyTux
3aMHTEPECOBAHHBIX CTOPOH
BJIaJieeT HABBIKAMH
HaBBIKAMHU OICHUBAHUS KAa4eCTBA OKa3aHUS YCIyT
B COOTBETCTBUU C HOPMATHBHO-TIPABOBHIMH
akTaMd W C Y4YeTOM MHEHHUS TOTpeOHTeNeH W
JIPYTUX 3aUHTEPECOBAHHBIX CTOPOH
YK-1 Cnocoben | YK-1.1 AHanu3upyer | 3HaeT
OCYIIECTBIISITh TIOUCK, | 33,14y, BBIJIEIISIS ee| aropuT™M TOKMCKa HH(pOpMAIUK, ONpeieNCHUs |
KPUTUYCCKHI  aHanM3 W |0a30Bbie  COCTABISIONINE; | paH)KUPOBaHUS HH(OpMauu, TpedyeMou yis
CHHTE3 nH(OPMAaIINH, | OCYIIECTBIISIET MIOWCK | peLICHUsI TOCTABJICHHOW 3a7]auu B cpepe cepBuca
PUMEHSTh CUCTEMHBIN | KHQOpMAIMK;, OIpEeIIseT | yMeeT
NONXOJ  JUIS  PEUICHHS | A pamXHPYET | IPOBOJAUTH IMOUCK WH(GOPMANUU JUIS PEIICHHS
MIOCTABJICHHBIX 33]1a4 uHpOpMaIKIo, TpeOdyeMyIo | TOCTaBJICHHOW 3a1auu B chepe cepBrca
ISt pelIeHus | BjaeeT HAaBbBIKAMH

MOCTaBJICHHOM 3aJaun

HaBbIKAMU aHalIM3a Moucka uHpopmauuu B chepe
cepBuca, MPUMEHEHHUSI CUCTEMHOTO MOX0/1a




3. MecTo 1MCUMILVIMHBI B CTPYKTYpe 00pa3oBaTe/ibHON MPOrpaMMbl
HucuumnuHa  «CepBUCHAsE — JEATEIBHOCTBY  SIBISETCS  JUCLUILIMHOU
[IPOrpaMMBlI.
N3ydyeHne qUCHUILINHBI OCYLIECTBIISIETCA B 3cemecTpe(-ax).

00s13aTeIbHOI

qaCTu

I[JIH OCBOCHHUA AUCIHUIIIMHBI ((CepBI/ICHa}I ACATCIBHOCTE» CTYACHTBI HUCIIOJIB3YIOT 3HAHUA, YMCHUSA U

HaBBIKH, COPMHUPOBAHHBIE B IPOLIECCE U3YUECHUS AUCLUILINH:
I'eorpadus
OcHOBBI (DyHKIIMOHUPOBAHUS CUCTEM CEpBUCA
IIpukiagHas MaTeMaTuka
ITpuknanHble METOABI UCCIEA0BATEIBCKOMN NEATENBHOCTH
CraTucTKa CEpBUCHOM 1€ATEIbHOCTH
HNudopmannonssie TexHonoruulIpukinagHas MmareMaTika
I'eorpadus
OcHOBBI (DYHKIIMOHUPOBAHUS CUCTEM CEpBUCA
[IpukiagHas MareMaTuka
IIpuknanHble METOABI UCCIEA0BATEIBCKOMN NEATENBHOCTH
CraTucTHKa CEpBUCHOM 1€ATEIbHOCTH
WNudopmannonnslie TexHonorunMHabopMaioHHble TEXHOIOTUN
I'eorpadus
OcHOBBI (DYHKIIMOHUPOBAHUSI CUCTEM CepBUCA
[IpukimagHas MareMaTuka
IIpukiiagHbie METOIBI UCCIIEI0BATEIBCKON AEATEIbHOCTH
CraTucTHKa CEpBUCHOM 1€ATEIbHOCTH
HNudopmanronHbie TeXxHOIOTMMO3HAKOMUTENbHAs PAaKTHKA
I'eorpadus
OcHOBBI (DYHKIITHOHHUPOBAHUSI CUCTEM CepBUCa
[IpukimagHas MareMaTuka
IIpukitagHbie METOIBI UCCIIEIOBATEIBCKON AEATEIbHOCTH
CraTucTtrka CepBUCHOM AEATETbHOCTH
WNudopmannonnsie Texnonoruul eorpadust
OcBoenne pmucuuvHbl  «CepBUCHAs  IEATEIBHOCTH
MIOCJIEAYIOLErO U3YUYEHUs CIACAYIOINX JUCIUIUIVH:
ITonroroBka K cadye U cada rocy1apcTBEHHOI'O dK3aMeHa
BrimonHeHue 1 3aniuTa BeITyCKHON KBaTH()PUKAIIMOHHON paboTh
ITpoexTHas pabota
Crannapruzanus, cepTuuKanus 1 KOHTPOJIb Ka4eCTBA CEPBUCHBIX YCIyT
OCHOBBI IPOEKTUPOBAHNS TOCTUHUYHO-PECTOPAHHBIX YCIYT
Opranu3alMOHHO-yIIPABJICHYECKas TPAKTHKA
VYyeOHasi opraHU3allMOHHO-YTpaBiIeHUYECKasl MpaKTUKa
[IpenaumuioMmHas mpakTuka
dunocodus
[IpoekTHas neaTenbHOCTh

SIBISETCA HEOOXOIUMON

OCHOBOM

TS

4. O0beM QUCHUILUIMHBI B 3a4YeTHBIX €JIMHHMIAX C YKa3aHMeM KOJIU4YecTBa aKaJeMHUYeCKHMX 4YacoB,
BBIICJCHHBIX HA KOHTAKTHYH padory ¢ o0y4yalmmxcs ¢ npenogaBatesneM (IO BHAAM Y4eOHBIX

3aHATHI) U HA CAMOCTOATEILHYI0 padoTy 00yyarommxest

0611_1351 TPYAOCMKOCTh JUCHHUIIINHBI «CepBI/ICHaH JACATCIIbHOCTE» B COOTBCTCTBHH C pa60‘II/IM

Y4EOHBIM IIJIAHOM U €€ paclpe/ieIeHue 110 BUIaM paboT MPeICTABICHbI HIKE.

KonTakTHas paboTa ¢ mpenojiaBareieM, 4ac ®opma
TpynoeMk Camocrosi- KoHTposth IIPOMEXYTOUYHOHN
CeMeCTp OCTh JIEK- TIPAKTUICCKHC na60paTopH},1e TCJIbHAA pa- i arTecranumun
Jac/3.e. 14707 3aHATHUS 3aHATHUS Oora, 4ac (popma
KOHTPOJIS)




3 144/4 18 36 54 36 Ok
B T.4. 4aCOB!
B UHTEPaKTUBHOMI 4 8
(dopme

TpysoeMKk BHeaynuTopHas KOHTaKTHas paboTa ¢ IIpernojaBaTesieM, yac/de
C v
€MECTp OCThb Kypcosas Kypcosoit 3auer I[I/I(I)(I)G}ZCHHI/IPOB&H Koncynpranumn SK3aMeH
Jac/3.e. pabora MIPOCKT HBIN 324eT nepen 9K3aMeHOM
3 144/4 0.25

5. Conepxanue IMCHUILIHHBI,

CTPYKTYPHPOBAaHHOe MO TeMaM (pa3jenaM) C YyKa3aHHEM OTBe-
JAEHHOI'0 HA HUX KOJINYECTBA aKaJleMHUYeCKHX YaCOB M BH/I0B y4eOHbIX 3aHATHI

KommuecTBo yacoB
OrnerodHOE Ko
Dopme! cue CTBO WH I/IiaT
o Cemunapck c< TeKyILEro pea a
) ue 3aHATH | S KOHTPOJIA HPOBEPKH OpoB
Ne HaumeHnoBaHue pasjena/TemMbl g o pe3yIpTaToB JTOCTIDK
(] = ° S « | YCIIEBACMOCTH M
@) <] = g = L e . JOCTHUXXEHUS CHUS
5 = > = = © | HPOMEKYTOYHOU
8 =) 5 = 3 & WHIIMKaTOpOB | KoMIeTe
2 g o 5) 5 8, arTecTaluu o o
= = e 2 KOMIICTCHI[HIA HIMH
E S =
4 ) <
< V) @)
e <
= S
1 1 pa3zen. Pazgen 1. OcHOBBI
" | cepBUCHOM NeATEIbHOCTH
Tecrt, [IpakTuko-
CepBucHas JIESTENBHOCTh  Kak OpHCHTHPOBAHH
1.1. | popma YJIOBJICTBOpEHHs | 3 6 2 4 8 presanamnu | VK-1.1
HOTPEGHOCTH YeI0BEKA CUTyallMOHHBIE
3a7a4u
[IpeanocklikM ~ BO3HUKHOBEHHMS VerHBI onpoc, VKL
1.2. |mn pa3BUTHSL cepBUCHOM | 3 6 2 4 8 Joxman o
JIeITeIbHOCTH
IIpupona u xapakrep yciayr Kak Tecr, Kpyrubiit OIIK-
1.3. ToBapa 3 6 2 4 8 croi, Dcce 1.1
PazHoypoBHEBBIE
3a7a44 U OIIK-
1.4. | Ku3HEHHBIH TUKIT yCIyT 3 6 2 4 4 3aj1aHusl, 1.1
Kpyrnsiit cron
KonTponbHas OIIK-
1.5. | Kynbrypa cepBuca 3 4 2 2 4 KT 1 paGoTa 1.1
2 pa3gen. Pazgen 2. CepBrucHas
2. |#edaTenbHOCTB Kak CHCTEMa
00CITy)KUBaHHS
VYK-1.1,
21 IToBenenne moTpeduTeneit wu 3 ] 5 6 6 Kpyristii cTom OIIK-
""" | mporecc npUHATHS peLICHUS 3.1
IIpaxtuko-
«KonTakTHast 30Ha» Kak cdepa OPHCHTUPOBAHH | ~rore
2.2. | peanusanuu cepBucHOit| 3 6 2 4 6 BIC 3a71a9H 1 31
JeSITeTbHOCTH CUTyallHOHHBIC
3a1aun
o Hoxnaz, OIIK-
23 Paspurune CEPBHCHOM | 4 6 2 4 4 Hayunas 31
3KOHOMHUKHU JIUCKYCCHS :
KonTponsHas OIIK-
2.4. | KayecTBO CEpPBUCHBIX YCIyT 3 6 2 4 6 KT 2 pabota 3.1




3. |3 pazmen. Atrectanus
Tect, [IpakTuko-
OeCI/Ie’HTE OBaHZI VK-L.1,
PHEHTHP OTTK-
bIC 3a1a4Y1 U 11
3.1. | Ox3amen 3 CHTYaIMOHHBIE "
. | OIIK-
3aJ1a9M, Y CTHBIA 3]
oIpoc )
ITpoMeXyTouHas aTTeCTaLus Ok
Hroro 144 18 36 54
Hroro 144 | 18 36 54
5.1. JlekiiMOHHBII KYPC ¢ YKa3aHHMEM BU/JI0B MHTEPAKTUBHOI (opMbI IpoBeIeHUs] 3aHATHI
Bcero,
Tema nexuuu (u/vau
4acoB / 4acoB
HAaMMEHOBAHHE pa3Jien)
. Coneprxanue TeMbl MHTEPaKTUBHBIX
(BU MHTEPAKTUBHOHN (OPMBI .
N (u/unu pasnena) 3aHATUH/
NPOBEICHUS 3aHIATHH)/
MpaKkTUYecKas
(TpakTHYecKas MoAroToBKa)
MOJIFOTOBKA
Cepsucnas nestenpnocts | CepBucHast NEeATEIbHOCTh KaK dbopma
Kak (hopMa yJIOBIETBOPEHHUS | YAOBIETBOPEHHUS MOTPEOHOCTH YETIOBEKA 2/2
NOTPEOHOCTH YeIoBeKa
[Ipennoceinku [Ipeanocelnky  BO3HUKHOBEHMSI W Pa3BUTHS
BO3HHUKHOBEHUS U PA3BUTHs | CEPBUCHOU JIEATEIBHOCTU 2/2
CEpPBHUCHOMU IESATEIbHOCTH
IMpupona u xapaktep yeuyr | lIpuposia u xapakrep yciyr Kak ToBapa 2/
KaK ToBapa
KusHenHbi# K yoryr | AKASHEHHBIH UK yCoTyT 2/2
KyisTypa cepsuca Kynberypa cepsuca 2/-
IoBenenne motpeduteneii u | [l0BeIeHHEe MOTpeOUTENIeH M NPOLECC MPUHSTHSA 2
MpOLECC NPUHATHUSA peleHns | PCIICHUA
«KoHTaKTHas 30Ha» KaK «KonrtaktHas 30Ha» Kak cdepa peanuzanuu
cepa peanuzanuu CEpPBHCHOM JICATEIBHOCTH 2/2
CEpPBHUCHOU JEATEIbHOCTH
Pa3Butne cepBucHoi Pa3Butne cepBUCHON YKOHOMUKH 2/
SKOHOMUKH
KaecTBO CEPBHCHBIX YCIyT KauecTBO cepBUCHBIX yCayT 2/-
Uroro 18
5.2.1. CemunHapckue (NmpakTu4deckue) 3aHATHS ¢ YKa3aHWeM BHIOB TMPOBeAeHUs] 3aHATHI

HHTEepaKTHUBHOH opme

Bcero,
. 4acoB / 9aCOB MHTEPAKTHBHBIX
HanmenoBanue ®opMbl IPOBEACHUS U TEMBI 3aHITUI 9 P
. 3aHATUN/ TPaKTHYECKas
paszznena (BUI MHTEPAKTHUBHOU (DOPMBI POBEACHUS HOTOTOBKA
JUCITUTUTHBI 3aHATUHN )/(TIpaKTHYECKas MOATOTOBKA)
BUJ 9achl
CepBucHas
JeSITeNIbHOCTh KaK
(bopma CepBucHas Ae4TeabHOCTh Kak popma n 4/
p YAOBIETBOPEHUS MOTPEOHOCTH YeJIOBEKA p
YAOBJIETBOPEHUS
MOTPEOHOCTH




YCJIOBCKa

[Ipennoceuiku
BO3HUKHOBEHUS U [IpennochIKu BOBHUKHOBEHUS U PA3BUTHS n 4/
pa3BUTUS CEPBUCHOMN CEpPBHUCHOM AEATEIBHOCTH P
JIeSITEIIbHOCTH
[Ipupona u xapakre
PHPOZL PaKtep [Ipupona u xapakTep yciIyT Kak ToBapa IIp 4/-/-
YCIIYT KaK ToBapa
JKu3HEHHBIN UK .
H JKW3HEHHBIN UK YCIyT IIp 4/-/-
yCIIyT
Kynbrypa cepBuca Kynberypa cepBuca IIp 2/-/-
[ToBenenue
notpedureneit u [ToBenenue moTpeduTeneit u mpoiecc N 6/-/
MIPOLIECC MPUHATHUS MIPUHSITHSI pEIICHUS p
pelIeHus
«KoHTakTHAas 30Ha»
Kak cdepa
«KoHTakTHas 30Ha» Kak cdepa peanusanuu
pea3anuu . Ip 4/-/-
N CEPBUCHOM AESITETbHOCTU
CEpBHUCHOMN
JIeATETLHOCTH
Pa3Butue cepBucHomn .
Pa3BuTHE cepBUCHOI YKOHOMUKH Ip 4/-/-
9KOHOMMKH
KauecTtBo
KadecTBO CepBHCHBIX yCIIyT IIp 4/-/-
CEPBHUCHBIX YCIyT
Hroro
5.3. KypcoBoii npoekT (padora) yueOHBbIM IJIAHOM He MPexyCMOTPEeH
5.4. CamocTosiTes1bHasA padoTa 00y4aromerocst
TeMbl u/unu BUABI CAMOCTOSITEIIBHON PabOThI Yacer
CepBucHas 1edaTeIbHOCTh Kak popMa yIOBIECTBOPEHHUSI MOTPEOHOCTH YeIoBeKa 8
[IpennoceiIku BOBHUKHOBEHUS U PAa3BUTHSI CEPBUCHOM JESATEIILHOCTH 8
[Ipupona u xapakrep yciayr Kak TOBapa 8
JKW3HEHHBIN HUKIT yCITyT 4




KynbTypa cepBuca

[loBenenue norpedbuTeneit v nNpouecc NPUHATHS PELLICHUS

«KoHTakTHas 30Ha» Kak cdepa pealn3alui CEpBUCHON NesITeIbHOCTH

Pa3BuTue cepBUCHON YKOHOMUKHU

KauectBo CCPBUCHBIX YCIIYT




6. Ilepeyenb y4eOHO-METOAUYECKOr0 oO0ecredeHHs JI CAMOCTOSITE/IbLHOH PadoThl 00y4aromuxcs 1o
JUCHHILIMHE

VYyebHO-MeTOAMYECKOE  O0€CTeUeHne JJII  CaMOCTOATENIbHOW  paboThl  O0ydaromierocss 1o
muctuminHe «CepBHCHAs NESATENBHOCTHY PAa3MEIICHO B AJIEKTPOHHON HH(POPMAIMOHHO-00pa30BaTeIbHON
cpe-Ie YHHBEpCHUTETa M JOCTYIIHO IS OOydYaroIIerocs depe3 ero JUYHBIH KaOMHET Ha caiTe
YHuuBepcurera. YueOHO-METOu4YeCKoe 00eCIeYeHHEe BKIIIOYALT:

1. PaGouyro porpamMmy TUCHUIUIHHEI « CepBUCHAS JACSITEILHOCTDY.

2.Meronuyeckue pEeKOMEHAALMU [UJIsl OPTaHU3AIMH CaMOCTOSITENIbHON paboThl oOywaromierocs Mo
muctumuinHe «CepBHCHAS JESTSIIEHOCTDY.

3. Meroauyecknue peKOMEHJALMU M0 BHIMOJHEHUIO MUCHMEHHBIX paboT (KOHTposbHas padora) (mpu
HaJU4MH).

4. Meronuyeckue pPEKOMEHIAIMU TI0 BBIMIOJHEHUIO KOHTPOJBHON pPabOTHI CTYJEHTaAMH 3a0YHOM
(hopMbI 00yueHUs (IIPH HATTUYUHN)

5. MeTtoauueckue yka3aHusl 110 BBITIOJIHEHHUIO KypCOBOM paboThl (TIpoekTa) (MpH HATUYHH).

JUIs  yCIIeNTHOTO OCBOEHUSI JIUCIUIUIMHBI, HEOOXOJUMO CaMOCTOSITEIbHO JETAbHO HW3YYHTh
MPEJICTaBICHHBIE TEMBI 10 PEKOMEHyEeMbIM UCTOYHHKAM HH()OPMAIIIH:

PekoMeHiyeMble HCTOYHUKH UH(DOPMAITHN
No (Ne ucTouHUMKA)
— | Temsl a5t caMOCTOSITENILHOTO U3YUYEHUS
n/m OCHOBHasi JOTIOTHUTEIbHAS METO/I. JIUT.
(u3 .8 PITM) (u3 1.8 PILJT) (u3 .8 PIIM)

CepBucHas [eATelNbHOCTh Kak (opma
Y/10BJIETBOPEHHUS noTpeOHOCTH

1 |ugenmoBeka. CepBuCHas JeATEIHLHOCTH JI1.19 J12.13 JI3.11
Kak dbopma YJIOBJIETBOPEHHUS
OTPEOHOCTH YEJIOBEKa
[Tpennoceinku BO3HUKHOBEHUS u
pa3BUTHS ~ CEPBHUCHOW  JICATEIHHOCTH.

2 [Ipennoceuiku BO3HUKHOBCHUS u .22 1215 3.1
pa3BUTHSI CEPBUCHOMN JCSATEIHHOCTH
[lpupoma u xapaktep yCIyr Kak

3 |roBapa . Ilpupoma um xapakrep yciyr JI1.5, JI1.15 2.4 J13.4
KaK ToBapa

4 Kuznennslii 1ukin ycayr. JKU3HEHHBIN J11.15, JT1.20 1 113.14
IIUKJ YCIYT

5 | Kynbrypa cepBuca. Kynbrypa cepBuca JI1.22, J11.23 2.2 J13.7
[loBenenue mnorpeduTeneid U mpouecc
NPUHSTUS pEIIeHuS. IToBenenue

6 norpedureneil U Ipouecc MPUHATHS J.24 J12.18 J13.2
pereHus
«KonrtaktHas  30Ha»  Kak  cdepa

- | peamusaimy CEpBUCHON J1€ATENBHOCTH. 1.2 .5 T3.12
«KonraktHas  30Ha»  Kak  cdepa ' ’ ’
peanu3aly CepBUCHON AEATENbHOCTH

] PazButune CCpBH(jHOﬁ SKOHOMUKH. 11.18 .17 3.3
Pa3BuTtHe cepBUCHON YKOHOMUKHU

9 KauectBo cepBucHbix yciyr. KauecTBo 1.1 .6 3.5
CEpBUCHBIX YCIyT

7. ®OoHA OLEHOYHBIX CpPeaCTB (OIEHOYHBbIX MATEPHAJIOB) /ISl NPOBEJAEHUS] NMPOMEKYTOUHOH AaT-
TecTalMu o0y4aromuXxcs mo AucuuninHe «CepBucHasi 1eTeJIbHOCTbY

7.1. TlepeyeHb HMHIUKATOPOB KOMIIETEHIIMII C yKa3aHHeM JTamoB HX (OPMHPOBaHHSI B Npolecce
0CBOEHHS 00pa30BaTeJIbHON MPOrpaMMbI




WHaukaTop KOMIETEHIIUU
(xonm u conmepxanue)

JMCIUIIINHBL/3JIeMEHTEHI
NPOrPaMMEI (TIPAKTHKH,
I[MA), yaacTByromrie B
(hopMUpOBaHUH HHANUKATOPA
KOMIIETeH-LIUH

OIIK-1.1:OcymectBasier
TTOWCK, aHaJN3, 0TOOp 1
BHEpEHHE
TEXHOJIOTHYECKUX HOBAIUI

O3HaKOMHTEIIbHAS TIpaKTHUKa

[TporpaMMHBIE ITPOIYKTHI
HUHITyCTPUH ChEPBHI yCIyr

[{udpoBbie TeEXHOIOTUH B

B c(pepe roCTeNPUIMCTBA U | ipohecCHOHATEHOM X
06IJ.IeCTBeHHOFO IIMTAaHUA IesITEeIbHOCTH
OIIK-3.1:OuenuBaer OpraHuzaluoHHO-

Ka4eCTBO OKa3aHHs YCIyT B
cthepe rocTenpuUMCTBa U
0OIIIECTBEHHOTO TUTAHUS C
Y4ETOM MHEHUS
norpeduTenei u
3aWHTEPECOBAHHBIX CTOPOH

YIpaBJICHYCCKaAs MpaKTHUKa

CTaHHapTI/I?)aHI/IS{,
CepTI/I(l)I/IKaIII/IH 1 KOHTPOJIb
Ka4yeCTBa CCPBUCHBIX YCIYT

VK-1.1:Aranu3upyer
3aj1a4y, BBIJIEISS ee
0a30Bble COCTABIISIONINE;
OCYIIECTBIISIET MTONUCK
nH(pOpPMANNH; OTPEEIsIeT
U paHXHUPYET
nHpopMannio, TpedyemMyro
JUISL pETLICHUS
MOCTaBJICHHOMN 3aJ1auu

I'eorpadus

OCHOBBI TPOEKTUPOBAHUS
TOCTUHUYHO-PECTOPAHHBIX

ycIyr

IIpoekTHas nesTeNbHOCTD

[TpoekTHas paboTa

VYueOHast OpraHU3aIOHHO-
yIpaBJeHYecKas MPaKTHKa

Qunocodus

X

7.2. KpuTepuu W HIKaJbl OLEHUBAHUS YPOBHSI YCBOGHHMSI HHIMKATOpPAa KOMIeTeHUMI, ompeie-
JISIIOIME MPOoleyPhl OlleHNBAHUS 3HAHW, YMEHU i, HABBIKOB U (MJIM) ONbITA J1eSITeJILHOCTH

OneHka 3HaHUM, YMEHUH M HaBBIKOB M (WJIM) ONBITA JEATENBHOCTH, XapaKTEPU3YIOIIUX 3Tarlbl
dbopMHUpOBaHHS KOMIETEHIMA 10 aucnuiuimHe «CepBHUCHAs JAEATENBHOCTB» TMPOBOAWUTCS B (opme
TEKYILET0 KOHTPOJIS U IPOMEKYTOUHOM aTTECTaLIH.

Texymuii KOHTPOJIb TPOBOAMTCS B TEUCHHE CEMECTpa C IENBI0 ONpEeIeNICHHs YPOBHS YCBOCHUS
oOyyaroluMucsi  3HaHUM, (HOpPMUPOBAHMSI yYMEHUH M  HAaBBIKOB, CBOEBPEMEHHOIO  BBISBJICHHUS
MperoiaBaTesieM HEJOCTATKOB B IIOATOTOBKE OOYYArOIIUXCS W TPUHATHS HEOOXOAMMBIX Mep Imo eé
KOPPEKTHPOBKE, a TAKXKE I COBEPILIEHCTBOBAHHUS METOJUKU OOydeHUs, OpraHu3aluu y4eOHOH paboThl U
OKa3aHHs WHAWBUIYATBHON MOMOIIN 00yYaromeMycs.

[TIpomexxyTounast artectanuss no JuciuiimHe «CepBHCHAs NESATEIbHOCTB» IPOBOAUTCS B BHJE
OK3aMeH.

3a 3HaHUA, YMEHUsS M HaBbIKH, IPHOOPETEHHBIE CTYJICHTaMU B MEPUOJI UX OOydEHUs, BHICTABIIAIOTCS
oneHku «3AUTEHO», «HE 3AUTEHOy». (wm «OTJIIMYHO», «XOPOILIO», «YIOBJIIETBOPUTEJIb-
HO», «HEYJIOBJIETBOPUTEJIBHO» nnst nuddepeHpoBaHHOrO 3a4eTa/sK3aMeHa)

JInsi OlleHWBaHUs 3HAHWH, YMEHHIA, HAaBBIKOB M (WJIHM) ONBITA JACATEIBHOCTH B YHHUBEPCUTETE MPHUME-
HieTcd OaJUIbHO-PEMTHHIOBass CHCTEMa OLCHKM KauecTBa OCBOEHHUS 00pa3oBaTeIbHOM MPOrpaMMBbI.
OrneHka MPOBOIUTCS MPHU TPOBENECHUH TEKYIIETO KOHTPOJIS YCHEBAEMOCTH M NPOMEKYTOUYHBIX aTTECTAIHA
oOyuvatomuxcs. PeWTuHroBas olleHKa 3HaHMH SBISETCS HWHTETPUPOBAHHBIM IOKa3aTeJleM KadyecTBa
TEOPETUYE-CKUX U MPAKTUIECKUX 3HAHUH M HABBIKOB CTYACHTOB IO TUCIUTUIHHE.

CocrtaB 0a/1/IbHO-PEITHHIOBOM OLICHKH CTYJAEHTOB 04YHOM (hopMbI 00ydeHHUs1

g ctyaeHToB O4HOM (popmbl OOy4YEHHs] 3HAHUS MO OCBAaMBAaEMbIM KOMIETEHIMSIM (OPMHUPYIOTCS
Ha JICKIIMOHHBIX U MPAKTUYCCKUX 3aHATHUAX, a4 TAKIKE B ITPOLICCCE CaMOCTOSITECIIbHOM IIOATOTOBKH.

B cootBeTcTBUU ¢ OamiIbHO-PEHTHHTOBOM CHUCTEMOU OIICHKH, MPUHATONW B YHHUBEPCUTETE CTYICHTAM
HAYUCIIAIOTCS OAJUIBI IO CIIEAYIOIUM BHIaM padoT:

o MaxkcumanbHoe
No koHTpOJIBHOM O11eHOYHOE CPEACTBO PE3YyIbTATOB HHANKATOPOB TOCTHKCHUS
o KOJINYECTBO
TOYKHU KOMIIETEHIIUH
0aJUIOB

3 cemecTp




KT 1 KontponbHas padora

15

KT 2 KontponpHas padora

15

CymMma 0aJ/U10B 110 HTOraM TEKYIero KOHTPOJIs

30

TTocerienue JeKIIMOHHBIX 3aHATUH

20

[Tocenienne npakTHYECKUX/I1a00paTOPHBIX 3aHATUI

20

Pe3ynbTaTUBHOCTH pabOThI HAa MPAKTUYECKUX/TA00PATOPHBIX 3aHATHUSIX

30

Hroro

100

O1ieHOYHOE CPEeSICTBO
pe3yabTaTOB UHAUKATOPOB
JOCTHKEHUU KOMIIETEHITNI

Ne xoHTpONIBHOM
TOYKHU

MakcumanbHoe
KOJIMYECTBO
Oaj10B

KpI/ITepI/II/I OLICHKHU 3HAaHUM CTYACHTOB

3 cemecTp

KT 1 KonrtponbHas pabora

15

15 6annoB — npu MOJTHOM 3HAHUU U
MIOHMMaHHH COJIEPKaHUA pa3jiena,
OTCYTCTBHH OIMIMOOK, HETOYHOCTEHA,
JEMOHCTPAIINH CTYICHTOM
CUCTEMHBIX 3HaHHUH U TITyO0KOTO
MMOHMMAaHUS 3aKOHOMEPHOCTEH; TpHr
MPOSIBIICHUH CTYACHTOM YMEHUS
CaMOCTOSITENILHO U TBOPUYECKU
MBICITHTB; 14-11 GaioB — npu
MIOJTHOM COZIEPXKATEIILHOM OTBETE,
OTCYTCTBUM OIIMOOK B U3JIOKEHUU
MaTepuasa v pu HaIuduu He Ooee
YeThIpex HeTouHOoCTeH; 10-5 6amioB —
MMOKA3aHO MIOHUMaHKE, HO HETIOJIHOE
3HaHUE BOMPOCaA, HEAOCTATOYHOE
yMeH#e (popMyIrpoBaTh CBOU 3HAHUS
10 TaHHOMY pazzeiny; 4-0 6aima —
IIPU HECOOTBETCTBUU OTBETA, TNOO
MIpH NPEACTABICHUH TOJIBKO IJIaHa
OTBeTA.

KT 2 KonTponbHas padbota

15

15 GanoB — npu MOJIHOM 3HAHUU U
MIOHMMaHHHU COJIEpKaHMs pa3ziena,
OTCYTCTBHUH OIINOOK, HETOUHOCTEH,
JEMOHCTpALMH CTYIE€HTOM
CHUCTEMHBIX 3HaHUH U ITTyOOKOro
MMOHUMAaHUS 3aKOHOMEPHOCTEH; pu
IIPOSIBJIEHUH CTYACHTOM YMEHUs
CaMOCTOSITEJIbHO ¥ TBOPUECKHU
MBICIHTD; 14-11 GamnoB — npu
IIOJIHOM COZIEP>KaTeIbHOM OTBETE,
OTCYTCTBUH OIINOOK B U3JT0KEHUU
MaTepHala 1 Ipy HaJIM4uu He Oonee
yeTbIpex HeTouHocTel; 10-5 GansoB —
MIO0Ka3aHO MIOHMMAaHUE, HO HEIIOJIHOE
3HAHHUE BONIPOCA, HEJOCTATOUHOE
yMeHHe (pOpMyIUpOBaTh CBOU 3HAHUS
10 JaHHOMY paszzeny; 4-0 Ganna —
IIPU HECOOTBETCTBUU OTBETA, JINOO
IIPU MIPEICTABIEHUH TOJIBKO IIJIaHA
OTBETA.




Kpurtepun n mkaJjbl OleHUBAHUSA Pe3yJIbTATOB 00yUeHHsI HA IPOMEKYTOUHON aTTecTAlMHU

[Ipu mpoBeneHWH HTOTOBOM arTecTaluu «3adeT» («Iu(QEepeHIUPOBAHHBIN 3a4eT», «IK3aMEH))
MpernojaBaTellio C COIJlachsl CTYyJeHTa pa3peliaeTcss BBICTABIATh OLEHKH («OTIMYHO», «XOPOIIO»,
«YZOBIIETBOPUTENBHO», «3a4eT») MO pe3ylbTaTaM HaOpaHHBIX OalIoOB B XOAE TEKYIIET0 KOHTPOIs
yCIEBAaEMOCTU B CEMECTPE I10 BbIILIE IPUBEICHHON LIKaJE.

B cnyuae oTkaza — cTyaeHT caaet 3audeT (auddepeHupoBaHHbIN 3a4eT, SK3aMeH) M0 IMPUBEIEHHBIM
BBIIIIE BOMpoOcaM M 3adaHusM. MToroBas ycmeBaeMocTh (3auer, AuddepeHIInpOBaHHBIN 3a4eT, HK3aMeH) He
MOKET OIICHHBATHhCSI HI)KE CYMMBI 0alyioB, KOTOPYIO CTyJEHT Habpanl Mo WTOraM TeKymed u
MIPOMEKYTOYHON yCIIEBAEMOCTH.

[Ipu cpade (3auera, nuddepeHITUPOBAHHOTO 3aueTa, HSK3aMeHa) K 3apabOoTaHHBIM B TEYCHHE
ceMecTpa CTyAEHTOM OamjiaM MNpuOaBIAOTCS Oailibl, MOJy4YeHHblE Ha (3auere, AU(GdepeHIHpPOBAaHHOM
3ayeTe, 3K3aMeHe) U CyMMa 0aJlsIoB IEPEBOAUTCS B OLICHKY.

Kpurtepuu u mkaibl olleHUBAaHUS 0TBETa HA IK3aMeHe
Caaya sK3aMeHa MOKET H00aBHTh K TEKylled OauIbHO-PEHTHHIOBOM OIIEHKE CTYJICHTOB HE Ooiee
20 0aioB:

Conepxxanue onnera KonmuectBo 6amoB
Teoperuueckuit Bormpoc Nel no 7
Teoperuueckuii Bormpoc Ne2 o 7

3amayda (OIleHKa YMEHUH H o 6
Hroro 20

KpnTeplm OLICHKH OTBE€TA HA IK3aMCHC

TeopeTruueckue Bompockl (Bonpoc 1, Bonpoc 2)

7 GayJOB BBICTABISETCS CTYJEHTY, MOJHOCTbIO OCBOMBIIEMY MaTepuall JUCHMIUIMHBI MJIM Kypca B
COOTBETCTBUU C Y4uyeOHOW MporpaMMoii, BKJIIOYash BOIPOCHl paccMaTpuBaeMble B PEKOMEHJIOBaHHOU
POTrpaMMO JIOTIOJIHUTENIBHONW CIIPAaBOYHO-HOPMATHBHON M HAay4YHO-TEXHHYECKOH JIUTEpaTyphl, CBOOOTHO
BJIQJICIOIIEMY OCHOBHBIMU TIOHSTHUSIMM JUCUUIUIMHBL. TpeOyeTrcs TNOJHOE TIOHMMaHWE M YETKOCTh
U3JI0KEHUsI OTBETOB IO 3K3aMEHALIMOHHOMY 33JaHuI0 (OWieTy) W JAONOJHMUTENbHBIM BOIPOCAM, 3aJaHHBIX
9K3aMEHATOPOM. JIOMOJHUTENbHBIE BOINPOCHL, KAaK IPAaBWIO, JOJDKHBI OTHOCUTBCA K Marepuaily
JUCLUIUIMHBl UM Kypca, HE OTPaKEHHOMY B OCHOBHOM 3K3aMEHAIIMOHHOM 3aJjaHUU (OUJIeTe) U BBIABISIOT
IIOJIHOTY 3HAaHHUU CTYyACHTA 110 JUCLUIUINHE.

5 Oamna 3acimy’KuUBaeT CTYJEHT, OTBETUBUIMHA MOJHOCThIO M 0e3 OomHuOOK Ha BONPOCHI
9K3aMEHALIMOHHOTO 33JlaHMs W IOKa3aBUIMM 3HAHWS OCHOBHBIX IOHATUH JMCIUIUIMHBI B COOTBETCTBUU C
00s13aTeNBpHOM MPOrpaMMOi Kypca U peKOMEHI0BAHHOM OCHOBHOM JIUTEPATYpPOH.

3 Oamia JaH HEJOCTaTOYHO TIOJMHBIM M HEJOCTaTOYHO pa3BepHYThIM orTBeT. Jloruka wu
HOCJIEI0BATEIbHOCTh U3JIOKEHHUsT MMEIOT HapyluieHus. JlomymieHsl OIMOKM B PACKPBITUM MOHSATHM,
yrnoTpebneHnn TepMHHOB. CTYIOEHT HE CIIOCOOCH CaMOCTOSTENBHO BBIICIUTh CYIIECTBEHHBIE U
HECYILIECTBEHHbIE IPU3HAKM M IPUYUHHO-CIEACTBEHHbIE CBA3H. CTylNEHT MOXET KOHKPETU3UPOBAaTh
0000lIEHHbIE 3HAHMs, JOKa3aB Ha [PUMEPAX HX OCHOBHBIE IIOJIOKEHUS TOJBKO C  ITOMOUIBIO
npenojasareis. PedeBoe oopmiienue Tpedyer NonpaBoK, KOPPEKLUH.

2 Oayia JaH HEMOJHBIA OTBET, MPEACTABISIONIMN cOO0H pa3po3HEHHBIC 3HAHHS MO TEME BOIPOCa C
CYUIECTBEHHBIMU  oIIMOKamMu B  omnpeneneHusx. [IpucyTcTByroT (parMeHTapHOCTb, HEJIOTMYHOCTh
u3noxkeHus. CTyIEHT HE OCO3HAeT CBS3b JAHHOTO IIOHSTHS, TEOPUH, SBICHHUS C JAPYIMMU OOBEKTaMHU
JUCHMIUIMHBEL. OTCYTCTBYIOT BBIBOJBI, KOHKPETH3aLUs M JIOKA3aTEIbHOCTh U3JI0KEHUS. Peub HerpamorHas.
JlononHuTENbHBIE U YTOYHSIOIIME BOIIPOCHI IIPENOIABATEIN HE IMPUBOIAT K KOPPEKIUU OTBETA CTYJICHTA HE
TOJIBKO Ha IOCTaBJICHHBIN BOIIPOC, HO U Ha IPYTHE BOIIPOCHI JUCIUIUINHEI.

1 Gann naH HEMOJHBIM OTBET, MPEACTABISIONIMNA COOOW pa3pO3HEHHbIE 3HAHUS MO TEME BOMpOca C
CYUIECTBEHHBIMU oOIIMOKamMu B  ompeneneHusx. [IpucyTcTByroT —(parMeHTapHOCTb, HEJIOTMYHOCTh
u3noxkeHus. CTyIZEHT HE OCO3HAeT CBS3b JAHHOTO TIOHSTHS, TEOPUH, SBICHHUS C JAPYIMMH OOBEKTaMHU
JUCHMIUIMHBEL. OTCYTCTBYIOT BBIBOJBI, KOHKPETH3aLUs M JTOKA3aTEIbHOCTh U3JI0KEHUs. Peub HerpamorHas.
JlononHUTENbHBIE U YTOYHSIOIIME BOIIPOCHI IIPENOIABATEIN HE IMPUBOIAT K KOPPEKIUU OTBETA CTYJICHTA HE
TOJIBKO Ha IOCTaBJICHHBIN BOIIPOC, HO U Ha IPYTHE BOIIPOCHI JUCIUIUINHEI.

0 6ayIoB - U MOJIHOM OTCYTCTBHM OTBETA, UMEIOIIETO OTHOLIEHHE K BOIIPOCY.



OreHUBaHUE 3a/1a41

6 GayuToB 3a7a4u PEIICHBI B IIOJTHOM 00BEME ¢ COOIIO/IEHUEM HEOOXOAMMOM TIOCTIETI0BATEIIHHOCTH.

5 GamoB

4 Ganna 3a/1auu pENICHbBI ¢ HEOOIBIITUMH HEI0UYETaMU.

3 Gamna

2 Gamra 3amaud penieHbl HE MOJIHOCTHIO, HO 00BEM BBIMOJIHEHHON YacTH TAKOB, YTO TO3BOJISET IO-
JYYHUTb TPABUIIBHBIC PE3YJIbTATHI U BBIBOJIBI.

1 GammoB 3amaum pemIeHbl YaCTUYHO, C OOJIBIINM KOJMYECTBOM BBIYHUCIUTEIHHBIX OIMIMOOK, 00beM
BBINTOJIHEHHOHN YacTH Pa0OThI HE TMO3BOJISIET CIICNIATh MPABHIILHBIX BHIBOJIOB.

0 GammoB 3amaun HEe pemieHBl WM PaboTa BHITIOJHEHA HE IMOJHOCTHIO, I 00bEM BBHITIOJTHCHHOW 4a-
CTH pabOTHI HE TIO3BOJISACT CIENIATh MPABUIILHBIX BHIBOJIOB.

[TepeBoa peUTHHTOBBIX 0AJIOB B MATHOAUIBHYIO CUCTEMY OLICHKH 3HAHUM 00y4Yaronxcs:

U1 DK3aMeHa:

- «oTnn4HO» — OoT 89 1o 100 OamioB — TeOpeTUYECKOe CoepKaHHe Kypca OCBOCHO MOJIHOCTHIO, 6e3
po0OesoB HEOOXOJUMBIE MPAKTUYECKHE HABBIKM PabOThI C OCBOSHHBIM MaTepHaloM C(OPMHUPOBAHBI, BCE
IpeyCMOTPEHHbIE MPOTrpaMMOil 00yueHusi yueOHbIe 3a/laHusl BBIMOJIHEHbI, KAUeCTBO MX BBINOJIHEHHUS Olie-
HEHO YKCIIOM 0aiioB, OJU3KUM K MaKCUMAJIbHOMY;

- «xopomo» — oT 77 go 88 OamioB — TEOPETUUYECKOE COAEpKaHHME Kypca OCBOEHO IMOJIHOCTHIO, 0e3
po0OesoB, HEKOTOphIE MPAKTUYECKHE HABBIKM PAaOOTHI C OCBOEGHHBIM MaTepHajoM C(OPMHUPOBAHBI HENO-
CTaTOYHO, BCE IpPEeIyCMOTPEHHbIE MpOorpaMMmoil oOyueHusi yuyeOHbIe 3a/laHusl BBIIIOJHEHBI, KaueCTBO BBI-
MOJTHEHHUS HU OJHOTO M3 HUX HE OIIEHEHO MHHHMMAJIBHBIM YHCJIOM OayjioB, HEKOTOPHIE BHUJbI 33JaHUH BbI-
MOJIHEHBI C OLITUOKaMU;

- «YIOBJIETBOPHUTEIBHO» — OT 65 10 76 OainoB — TEOPETHUECKOE COJEp’KaHHe Kypca OCBOCHO Ya-
CTHUYHO, HO MPOOENBI HE HOCAT CYIIECTBEHHOTO XapakTepa, He0OXOJUMble MPAaKTUYECKHUE HABBIKU paboThI ¢
OCBOCHHBIM MaTepHaioOM B OCHOBHOM C(OPMHPOBAHBI, OOJBUIMHCTBO MPEIYCMOTPEHHBIX IPOrpaMMOi
oOydeHHs y4eOHBIX 3aJlaHUi BBIMOJIHEHO, HEKOTOPhIE W3 BBIMOJIHEHHBIX 3a/JaHUN, BO3MOXKHO, COJEpKaT
OIINOKHU;

- «HEYAOBIETBOPUTENHHO» — OT 0 M0 64 GamIoB - TEOPETUYECKOE COJEpKaHHWE Kypca HE OCBOCHO,
HEOOXO/MMBIE TMPAKTUYECKHE HABBIKM pabOTHl HE CPOPMHUPOBAHBI, BBHIMOJHEHHBbIE Yy4yeOHBIE 3aJaHHs CO-
JepKaT rpyOble OIIMOKH, AOIMOJIHUTENbHAS CaMOCTOsITeNIbHAs padoTa HajJ MaTepuajoM Kypca He MPHUBEAET
K CYIIECTBEHHOMY IOBBIIICHUIO KAYECTBA BHIMOJIHEHHS YU€OHBIX 3aJaHUN

7.3. IlpumepHble OLEHOYHbIE MATEPHAJBI IS TeKYLIero KOHTPOJISI YCIeBAaeMOCTH U MPOMEKY-
TOYHOM aTTECTAIMM MO0 UTOraM OCBOEHMS IUCHUILTHHBI «CepBHCHAS 1€ATEJIbHOCTDH)

Bompocsr qy1s1 cobecemoBanus

l. [Tonsitue ycmyru. CBoMCTBA yCIyTH.

2. Cepsuc kak nearenbHocTh. CepBHC Kak ycinyra. CepBHC Kak MOTPEOHOCTb.

3. Bupl cepBUCHOM IE€SITENBHOCTH.

4. Pounb cepBuca B y10BII€TBOPEHUN TOTPEOHOCTEH UeIoBeKa.

S. Pacnpenenenne 3aHATUH U COLMANBHBIX POJei B NMEPBOOBITHOM KyJIbTYpe M apXamdeCKUX
CO000IIIECTBAX.

6. 3apok/IeHUe ¥ pa3BUTHE YCIIYT B OOIIECTBAX IPEBHETO MUPA.

7. VYcenyru B cpeHeBeKoBOM o01iecTBe 3anaaHon EBpomsl.

8. BnusiHue nHAYCTpHUaIbHOTO IPOU3BOJICTBA HA CEPBUCHYIO AESTEIBHOCTb.

9. CepBucHas e4TeIbHOCTh B 00IIECTBE MOCTUHAYCTPUAIHLHOTO THIIA.

10. CepBucHas 1€4TeIbHOCTh B Pa3BUBAIOIINXCS CTpaHaXx.

11. [IpodeccronanpHbBIC Ka4ecTBa COTPYAHUKA c(hephl cepBuUca.

12. [cuxonorunueckue 0COOEHHOCTH IpoIecca 00CITyKUBAaHUS KIMEHTOB.

13. CrexTp ycayr U aJrOpuTM CEPBUCHOTO TIpoliecca B cepe yCyr.

14. VYipasneHue KauecTBOM CEpBUCA U YCIIYT, TEOPUS U IIPAKTHKA.

15. [TosunmonupoBanue Gupm B chepe OusHeca, CymHOCTs U 3 (HEKTUBHOCTS.

16. Co3znaHne HOBBIX CEPBUCHBIX MPOIYKTOB U MOBBIIIEHUE UX LIEHHOCTH.

17. KonkypeHnus u ee nposiBiieHHue B cepe cepBHca.

18. [Ipouecc oOcmy ) KUBaHUS TOTPEOUTENECH.



19. B3aumMopneiicTBre ¢ TOTpeOUTEIIMH YCIYT KaK yIpaBlieHUYecKas 3ajaya.

20. [ToHsiTHE KOHTAKTHOM 30HBI KaK c(hpephl pean3alii CEPBUCHON e TEIbHOCTH.

21. [1aTh (a3 )KU3HEHHOTO IUKJIA YCIYTH.

22. JKu3HeHHbIE IUKIIBI TOBAPOB U YCIIYT.

23. Mepsl, o0ecrieunBaroIye NOoIy4eHue NpUObLIEH uepe3 yMelnoe BEeJeHUE COITyTCTBYOIIETO
CEpBHUCa U yUYeT KU3HEHHOIO [IUKJIa KaK TOBapa, TaK U YCIyT.

24. VYipasneHue sTanaMu )KU3HEHHOIO LIMKJIA COIyTCTBYIOLIUX YCIIYT.

25. XapakTepucTuky (pa3 )KU3HEHHOTO IMKJIa MPOIyKTa.

Curyanuonnas (mpaktuyeckasi) 3agada No 1

[TpuBeauTe mpuMepsl YCIyr MO NPUHAUICKHOCTH K OMpPENElIeHHON cdepe OpHeHTHPOBaHHBIE Ha
MIPOU3BOJICTBO, OPHEHTHPOBAHHBIE Ha OOINECTBO, OPUEHTHPOBAHHBIE HA JIOMAIIIHEE XO3SIHCTBO, YCIYTH
JUYHOTO XapakTepa.

Tewmbl 11 pedepatoB mo CepBUCHO 1eATEIHHOCTH.

CepBuc Kak 00IIeCTBEHHOE U YKOHOMUYECKOE SIBIICHHE

CounanpHble NPEINOCHUIKH CEPBUCHON EATEIbHOCTH

Ponb cepBUCHOI NESTENBHOCTH B COIUAIBHO-9KOHOMUYECKOM Pa3BUTUU CTPAHBI

CrtpykTypa 1 BUABI CEPBUCHOM AEATEIBHOCTH

CepBucHas e4TeIbHOCTh KaK MPOoIlecC YAOBIECTBOPEHUSI TOTPEOHOCTEH

VYcenyra kak cnenupuueckuii MpoIyKT CEPBUCHOM 1eATeIbHOCTH

OCHOBBI OpraHU3aluy CEPBUCHON NEATEIbHOCTH

Crennguka oka3aHusi pa3TUYHbBIX YCIYT B CEPBUCHOMN JIESTEILHOCTH

OcHOBBI Opranu3anuy paboyrx MECT B MHIYCTPUU MOJIBI U KPACOThI

Opranuzanus o0cayKUBaHUS TOTpeduTesei yciuyr

Crioco06slI 1 (hopMBI OpraHu3aluu 00CTY>KUBAaHUS OKa3aHUS yCIyT

OcHoBHbIE TpaBUiia OOCITYKHUBaHUS HACETIECHUS

KauecTBo ycnyr u obcimykuBanue

Kynbrypa o6cmyxuBanus kak 6a30BbIi 2JIEMEHT KayecTBa 00CITy KUBaHUS

Db pexTUBHOCTD CEPBUCHON AESATEIBHOCTH

DTHKa U TICUXOJIOTHS CEPBUCHOM NESTEIbHOCTH

OcoGenHocty mpoheccuoHaNBFHOTO MOBECHHS B cepe cepBuca

OTHKA ¥ IICHXOJIOTHS B3aMMOOTHOIIICHUH B TPYAOBOM KOJIJICKTUBE U B O6H.[CHI/II/I C HOTpGGI/ITeJ'ICM

Crenn¢urka MeXJIMYHOCTHOTO OOIIEHHsS PabOTHHKOB CEPBUCHBIX OpraHM3alldid W moTpeduteseil B
IIPOLIECCE OKAa3aHUs YCIYTH.

OCHOBHBIC IICHXOJIOTHYSCKHE MMPUHIMUIIBI B3aMMOOTHOIICHHA C KIIMCHTOM.



Tumnosas kenc-3agaya

Keiic 1. Pa3Butne chepsl cepBrca Kak 3aKOHOMEPHOCTh MHUPOBOTO MpOTpecca U yCIOBHE BBIXOJA
U3 Kpu3uca

[IpeononeHne BHYTPEHHETO COIMAIIbLHO-3KOHOMHYECKOro Kpusuca B Poccuu, a taxke dopmupona-
HHUE YCJIOBUH JJISi MIPUHATHS aKTUBHOTO YYacTHs B PELICHHH OOIIeueoBeYecKux mpobieM Tpedyer ompe-
JICJIeHUs] KOHKPETHBIX IMyTeW CO3/laHus B KpaTdallne CPOKH KOHKYPEHTOCIOCOOHOW, CTaOMIBLHO pa3BU-
BAIOLLEICS HAIMOHAJILHOM KOHOMUKH HAa OCHOBE M3YYEHMsI OIbITa PAa3BUTHS MEPEIOBBIX CTPaH MHpa U C
y4eTOM HUCTOPUYECKUX OCOOEHHOCTEN Pa3BUTHUS HAIllel CTPaHBI.

OnbIT COIMATBHO-3KOHOMMUYECKOTO Pa3BUTHUS BEAYLIUX CTPaH IOKa3bIBaeT, YTO MEPEXO] MHPOBOTO
coo0IlecTBa Ha Ka4YeCTBEHHO HOBBIN YpOBEHb CBSI3aH C MOOWJIM3AIMell MHTEHCHUBHBIX MCTOYHHUKOB POCTA,
IPEeXJIe BCErO- C YCUJICHHEM POJH YeIOBeYecKoro (akropa, ¢ ¢popMUpoBaHHEM pabOTHHKAa HOBOTO Kaue-
CTBa, YTO HEBO3MOXKHO 0Oe3 pa3BuTus cdepnl cepBuca. [loaxon k pabOTHHUKY C MO3UIUHU '"4EIOBEYECKOTO
KanuTaiga" W3MEHWI MoJieNb oOmiecTBa, OOecleyrB TMepexon K HH(OPMAIMOHHOMY OOIIECTBY, TIje
TJIABHOM JBUXKYIIEH CHIIOH, CTOCOOHON OOECTeuuTh MPOTrpecc SIBISIETCS YEJOBEK TBOPUYECKUM, C BBICOKOI
CTENEHbIO NMPO(PECCUOHAIBHON IOATOTOBKHM, MMEIOUIMI BO3MOXHOCTh B IIOJIHOM MEpE pacKpbITh CBOII
CIIOCOOHOCTH, TONYYUTh TMPU3HAHHE OOIIECTBA U YTBEPAUTh celds KakK JHMYHOCTh. IJTO TpeOyeT Toro,
yTOOBI B (JOHJ KU3-HEHHBIX CPEACTB pPaOOTHMKAa HEM30€KHO BXOJWI KOMIUIEKC YCIYT, B YaCTHOCTH,
yCIIyTU COIMalIbHbIE (00-pa3oBaHue, 3ApaBOOXpPaHEHHE, YCIYT'd MO OXpaHE HMYIIECTBA W JUYHOCTH M
T.J1.); YCIYTH JIUYHbIE (pEKPE-aLlMOHHBIE, 1I0CYTOBbIE, OBITOBBIE U T.J.);

YCIIyTU [1eJ0BbIe (KOHCAITHHIOBbIC, (DMHAHCOBO-KPEAUTHBIE, MHPOPMAIIMOHHBIE), YCIYTH COLMAIh
-HO-KYJIbTYPHBIC, CBSI3aHHBIE C pPAa3BUTHEM JIyXOBHOH cQepbl, KOTOpble (OPMHPYIOT H COXPAHSIOT
pabouyro Cuily Kak HCTOYHHK BcCeX CTOUMOCTeH. OCOOEHHOCTBIO MOJENTH COBPEMEHHOIro OOIIecTBa C
pa3BUTON CTa-OMJIBHOW HKOHOMHKOW SIBJSIETCS ONTHUMAIBHOE COOTHOIICHHWE MEXIY MaTepHalbHBIM
IIPOU3BOJICTBOM U cdepoit cepBUca, TaK KaK pacuiupeHue chepbl cepBHca €CTh HE TOJIBKO Pe3ylbTaT, HO U
B)XHBIM (PaKTOp pocTa MaTepHaIbHOTO MPOU3BOJICTBA, COIHMAIBLHOTO M AYXOBHOTO Iporpecca oOIecTBa B
EJIOM.

B nmocnennue gecatuieTus B pa3BUTHIX CTpaHax Mupa cdepa cepBuca pa3BHBAETCS ObICTpee mare-
pHAIBHOTO IMPOU3BOJICTBA, K HACTOSALIEMY BPEMEHH OHA BBIPOCIA B KPYHMHEHIIUH CEKTOp 3KOHOMUKHU.
Haxxe 0e3 TpaHCmopTa M CBS3H (TEXHHUKO-d)KOHOMHYECKHE XapaKTEPUCTUKU HUX pPa3BUTHA OJMKEe K
MaTepuaIbHO-My Mpou3BoJCTBY) Ha cdepy yciayr B CHIA npuxomutcs okono 70% paboTaromux, B
BenukoOpurtanuun, ®pannun, Anonmn, [epmanun-60% wu Beime. B CHIA ngonst KanuTaaoBIOKEHUU B
chepy ycayr B obmiemM ux odbeme (0€3 pacxoJ0B Ha JKWJIMIIHOE CTPOUTEIHCTBO) HAXOJUTCS Ha YPOBHE
30%, B BenukoOpuranuu — 40%. B P® >tu iudpbl 3HAYUTETHHO MEHBIIIE.

Ycinyru, opueHTUpOBAaHHBIE HA JIOMAIllHEee XO3SMCTBO M YCIyTd JMYHOCTHOTO XapakTepa B pa3BU-
TBIX CTpaHax, uMmeroT nonto B BBII 20-25%, Ha TpaHcnopT M BHeqOMallHee NUTaHUE npuxoautcsa 6-10%,
Ha rocynapcTBeHHble yciayrul5-23%. Kpome 3Toro, o4eBHIHO M3MEHEHHE CTPYKTYpbl 00beMa IIaTHBIX
YCIIyT HaceJIEHUIO.

JlonroBpeMeHHas: TEHJACHIIMS OIEPEeXarolero pocta chepsl cepBHca CTAHOBUTCS OIpPEAESIOIeit
B COBpeMeHHOM obOmiecTBe. [TryOokast CTpYKTypHas NepecTpoiika peajbHOro CeKTopa SKOHOMHKH U €ro
WH-TEeHCU(UKAIMS HE TOJBKO HE 3aMeIJIMJIA 3TOT MpPOLECC, a HaoOOpOT, YCHUJIMIM €ro, CO3/1aB HOBBIE
CTUMYJbl K cOaJaHCUpOBAaHHOMY pa3BUTHIO JBYX CEKTOPOB XO3siCTBa, oOOecledYuB IEpexon K
(hopMHPOBaHHIO HOBO-TO KaueCTBa )KM3HHU U KauecTBa paboueil CHIIbI.

Bomnpocsr myst o6cyxnenust:

l. OxapakTepu3yiTe COCTOSIHUE HAIIMOHATBLHON 3KOHOMUKHU.

2. Ha3zoBuTe NCTOYHUKM poCcTa HAITMOHAJIBHOW SKOHOMUKH.

3. Kakue Tennennmu, no marepuanam «Konuenun pa3Butus cdepsl cepBuca B Poccuiickoit
deaepanum» MposBIAIOTCS B chepe cepprca PO Ha coBpeMeHHOM dTamne?

4. [Ipereprien a1 B X07e PHIHOYHBIX MPEe0Opa30BaHMil KaueCTBEHHOE MU3MEHEHHE COCTaB Ipo-
WU3BOJUTENEH yCIyT?

S. V3MeHuIICs T Ka4eCTBEHHBIN U KOJMYECTBEHHBIH COCTAaB YCIyT, BOCTPEOOBAHHBIX Hacee-
Huem PO?

6. KakoBbI mocnencTBusl HeIOCTaTOYHOM pa3BuTocTH chepsl yeiyr B Poccun?

7. Kakue komriekCHbIE MEpPHI IO pa3BUTHIO cepbl yeiIyT Bel MokeTe MpeayioKuTh?



8. IlepeyeHb OCHOBHOW ¥ [ONOJHUTEJIbHOH Y4YeOHOH JHTepaTypbl, HeOOXOAMMONl /I OCBOEHHS
AUCUHMILTUHBI

a) llepeueHb OCHOBHOM M [IONOJHUTENBHOM Y4YeOHOM JHUTEpaTypbl, HEOOXOJUMOW [JIsi OCBOEHUS
TV CLUTUTMHBI

OCHOBHAaf
JI1.1 JleonoB O. A., TemacoBa I. H., Beprazosa lO. I. VmpaBnenue kauecTBOM [DIEKTPOHHBIH
pecypc]:yueonuk ; BO - bakanaBpumar. - Cankt-IletepOypr: Jlans, 2020. - 180 c¢. — Pexxum mocrtyna:
https://e.lanbook.com/book/130492
JI1.24 KazakoB C. II. BnusHue couuanbHBIX MeIUa Ha TOBEIEHUE MOTpeOuTeneil B HHIYCTPUHU
TOCTEIIPUUMCTBA M B TypHu3Me [DJeKTpoHHBIA pecypc|:MoHorp.. - MockBa: M3nartenbckuit Llentp PUOL,
2022. - 98 ¢. — Pexxum poctyna: http://znanium.com/catalog/document?id=399743
J1.23 JOxym T. A., Omnpmanckas C. A. OpraHuzanuss CEpBHCHOTO OOCITYKHBAaHHUA B TypU3MeE
[OnexTpoHHBIii pecypc]:yueb. nocobue ; BO - bakanaspuar. - MockBa: M3natensctBo "Maructp", 2019.
- 368 ¢. — Pesxxum mocrtyna: http://znanium.com/catalog/document?1d=368181
JI1.22 TykoBa O. H., IletpoBa A. M. IlpennpunumarenbctBo B cdepe cepBuca [DIEeKTpOHHBIN
pecypc]:yue6. mocodbme st CIIO. - MockBa: MsmarensctBo "®OPYM", 2022. - 176 c. — Pexum
nocrtyna: http://znanium.com/catalog/document?id=399295
JI1.21 MosxaeBa H. I'., Peibauek I. B. loctuauunblii cepBuc [DnekTpoHHbId pecypc]:yueonuk mus CIIO.
- MockBa: OOO "Hayuno-uznarenbckuii nenrp MHOPA-M", 2022. - 242 c. — Pexum poctyna:
http://znanium.com/catalog/document?id=398218
JI1.20 CemepkoBa JI. H., bemsxoBa B. A. TexHonorus u oOpraHu3alusi TOCTHHHYHBIX YCIyT
[OnexTpoHHblii pecypc]:yuebHuk ; BO - bakamaBpuar. - MockBa: OOO "Hay4yHO-u31aTeNbCKUN LIEHTP
NH®PA-M", 2022. - 320 c. — Pexxum gocryma: http://znanium.com/catalog/document?id=398222
JI1.19 TykoBa O. H. Opranuzanuss U IJIaHUPOBAHUE JEATENBHOCTH MpeanpuaTuil cdepsl cepBuca
[DnexTponnsbIit pecypc]:yued. mocodue ; BO - bakanaBpuat. - MockBa: U3marensctBo "®OPYM", 2022.
- 160 c. — Pexxum noctyna: http://znanium.com/catalog/document?id=395782
JI1.18 JlrobGenkass T. P. Opraamszanus oOCIy)XHMBaHUS B HWHAYCTPUU TNHUTAHUS [DIEKTPOHHBIN
pecypc]:yuebnuk; BO - bakanaspuart, CIIO. - Cankr-IlerepOypr: Jlanp, 2022. - 308 c. — Pexxum nocryma:
https://e.lanbook.com/book/206936
JI1.17 ®enmmoB B. I'. Kynbrypa pecropanHoro cepBuca [DIeKTpOHHBIN pecypc]:yueb. mocodume ; BO -
bakanaBpuatr. - MockBa: N3garenscko-toproBasi kopriopanusa "lamko u K", 2019. - 248 c. — Pexum
nocryna: http://znanium.com/go.php?id=1091875
JI1.16 Bacrokosa A. T., JIro6eukast T. P. Opranuszanus npou3BoAcCTBa U OOCITY>KUBaHHUS Ha MPEANPHUATHAX
0OIIIeCTBEHHOTO MUTaHUs [DNeKTpoHHBIN pecypc]|:yueOnuk ; BO - bakamaBpuart. - Mocksa: M3naTenbcko-
toproBass  kopmnopamuss  "HamkoB uw K", 2020. - 416 ¢ - Pexum  pocryna:
http://znanium.com/catalog/document?id=358232
JI1.15 Mypry3anueBa T. B., Po3anoBa MapkeTHHI yCiIyr TOCTENIPUMMCTBA W Typu3Ma [DIEKTPOHHBIN
pecypc]:yuebno-tipakT. mocodue ; BO - bakamaBpumar. - MockBa: M3marenbcko-ToproBas KOpIOparus
"Mamxos u K", 2020. - 166 c. — Pexxum goctyna: http://znanium.com/catalog/document?1d=358128
JI1.13 HOy6posun WM. A. IloBemenuwe mnorpebureneir [DnekTpoHHBINH pecypc]:yueb. mocobue; BO -
bakanaBpuat. - MockBa: M3parenscko-toprosas kopnopauus "amxos m K", 2020. - 310 c. — Pexum
nocrtyma: http://znanium.com/go.php?1d=1093183
JI1.12 ®enmmoB B. I. Kynbrypa pecropanHoro cepBuca [DIeKTpOHHBIN pecypc|:yued. mocodue ; BO -
bakanaBpuatr. - MockBa: N3garenscko-toproBasi kopriopanusa "lamko u K", 2019. - 248 c. — Pexum
nocryna: http://znanium.com/go.php?id=1091875
J1.11 Toixman O. f., T'onmuapoa JI. M. bu3HEC-KOMMyHHMKallMu B CEpPBUCE: OKYMEHTALIMOHHBIE,
peyeBble, MMH/KEBBIE W PEKJIAMHBIE TEXHOJOTHH [DJNEKTpOHHBIM pecypc]:yued. mocodue ; BO -
bakanaBpuar. - MockBa: OOO "Hayuno-uzgatenbckuii nenrp MHOPA-M", 2020. - 230 c. — Pexum
nocryna: http://new.znanium.com/go.php?id=1087046
JI1.14 Pomanosuu XK. A., Kanaues C. JI. CepBuCHasi A€AT€IbHOCTh [DIEKTPOHHBINH pecypc|:yuednuk; BO
- bakanaBpuar. - MockBa: U3marenscko-toproBasi kopropamus "lamkoB u K", 2019. - 284 c¢. — Pexxum
noctyna: http://znanium.com/go.php?id=1092982



JI1.10 TynpraeB T. A. Mapketur ycinyr [OnekTpoHHBIH pecypc|:yuebnuk ; BO - bakanaBpuar. -
MockBa: OOO "Hayuno-uzparenbckuii uentrp HWH®PA-M", 2020. - 208 c. — Pexum pocryna:
http://new.znanium.com/go.php?id=1070534

JI1.2 PoxnecrBeHckas JI. H., I'maBueBa C. M. TocTtenpuuMcTBO M CEpPBUC B HHAYCTPUM IUTaHUS
[DnexTponHsbIit pecypc]:yued. mocodue ; BO - bakanmaBpumar. - MockBa: OOO "HayuHo-u3naTenbCKuid
nentp MHOPA-M", 2020. - 183 c. — Pesxxum goctyma: http://new.znanium.com/go.php?id=1058887

JI1.9 CosetoB B. M., ApTtiomenko B. M. OcHOBBI (pyHKITMOHUPOBAHHS CHUCTEM CEpBHUCA [DIEKTPOHHBII
pecypc]:yueb. mocobue ; BO - bakamaBpuar. - Mocka: OOO "HayuHo-uznatenbckuii niearp MHDPA-
M", 2020. - 624 c. — Pexxum noctymna: http:/new.znanium.com/go.php?id=1057217

JI1.8 Xoxnoa T. II. OpranmzanuvonHoe noBeaeHue (Teopuss MeHemxkMeHTa: OpraHu3alMOHHOE

noBezeHue). Ilpaktukym [DnexkTpoHHBId pecypc]:yued. mocobme ; BO - bakamaBpmar. - Mocksa:
W3narensctBo  "Maructp”, 2019. - 256 c¢. — Pexum gocryma: http:/new.znanium.com/go.php?
1d=1010061

JI1.3 Bonx E. H., 3eipsaoB A. W. CepBuc: opraHuzauus, yNnpaBiI€HHE, MapKETHHI [DJIEKTPOHHBIN
pecypc]:yueOnuk ; BO - bakanmaBpuar. - MockBa: M3marenscko-toproBast koprnoparus "JlamkoB u K",
2019. - 249 c. — Pexxum nocrtymna: http://new.znanium.com/go.php?id=1081771

JI1.7 EpmomaeBa E. O., Kantepe B. M. VnpapieHue KauecTBOM Ha MPEANPUATUAX IUIIEBOMH,
nepepabaThIBAOMIC  MPOMBIIUICHHOCTH, TOPIOBIM W OOIIECTBEHHOTO MHTAHHUS  [DJIEKTPOHHBIN
pecypc]:yueOnuk ; BO - bakanaBpuar, Maructparypa. - MockBa: OOO "Hay4HO-U31aTeNbCKUI LIEHTP
NH®PA-M", 2018. - 336 c. — Pexxum nocryna: http://new.znanium.com/go.php?id=925846

JI1.6 Tomunesckas I. A., KBacoB A. C. DkoHOMHMKa M NpPEINPUHUMATEIHCTBO B CEPBHUCE U TypU3ME
[OnexTponHsblii pecypc]:yueOnuk; BO - bakanaspuar. - Mocksa: Mznatensckuit Llentp PUOLI, 2019. -
190 c. — Pesxum poctyma: http://new.znanium.com/go.php?id=995619

JI1.4 BonbBau f. B. Typucrckume ycnyrd Kak OOBEKT TPakKJIaHCKHUX MPABOOTHOMIEHUU [DIIEKTPOHHBIN
pecypc]:monorp.. - MockBa: OOO "HOpuanueckoe wuznarensctBo Hopma", 2012. - 128 c. — Pexum
noctyma: http://new.znanium.com/go.php?1d=260366

JI1.5 Bunorpagosa M. B., Ilanuna 3. M. Opranusanus ¥ IUIAaHUPOBAHUE ESTENBHOCTH IMPEANPUATHI
chepnl cepBuca [DaeKkTpoHHBIA pecypc]:yued. mocobue ; BO - bakanmaBpuar. - MockBa: M3naTenbcko-
ToproBas kopriopanus "JlamkoB u K", 2014. - 448 c. — Pexxum nmoctyma: http://new.znanium.com/go.php?
1d=511993

JAONOJIHUTEIbHAsA
JI2.1 bexBur UYerhlpe KiI0UYa K MapKeTUHTY yciuyr [OneKTpoHHbBI pecypcl:moHorpad.; BO -
bakanaBpuar, Maructparypa. - MockBa: AnsnuHa busnec byke, 2016. - 252 c. — Pexum nocryna:

http://new.znanium.com/go.php?1d=926472

JI2.16 Mypry3anueBa T. B., PozanoBa T. II., Tapacenko O. B. MapkeTHHI yciayr rocrenpuumcTBa MU
Typu3Ma [DIEeKTpOHHBIN pecypc|:yueOHo-nipakT. mocodue ; BO- bakamaBpuar. - Mocksa: Jlamko u K,
2020. - 166 c. — Pexxum noctyna: https://e.lanbook.com/book/229439

JI2.2 Illoyn [x., EBcrurneeBa WM. IlepBokiiacCHBIi CEpBUC KaK KOHKYPEHTHOE IPEUMYIIECTBO
[DnexTponnsiii pecypc]:. - MockBa: OOO "Anbnuua [aGmumep", 2016. - 342 c. — Pexxum nmocryma:
http://new.znanium.com/go.php?id=610283

JI2.15 Csupupenko 1O. II., Xmene B. B. CepBuchasi aesTenbHOCTb [DJIEKTPOHHBIA pecypc]:yueO.
noco6ue ; BO - bakanaBpuar. - MockBa: OOO "Hayuno-uznarensckuii nentp MHOPA-M", 2022. - 174
c. — Pexxum octymna: http://znanium.com/catalog/document?id=400299

J2.14 Jlaneirua 1O. H. Teopus opraHuzanuy M OpPraHU3allMOHHOE IOBEAEHUE [DIEKTPOHHBIN
pecypc]:yueb. mocodue ; BO - Maructparypa, Acnmpantypa. - MockBa: OOO "HayuHo-uzmatenbckuit
uentp MH®PA-M", 2022. - 360 c. — Pexxum noctyna: http://znanium.com/catalog/document?id=399487
JI2.3 baymrapren JI. B. CrangapThl KadecTBa NIPOBEICHHs IKCKYpCHUU [DIEKTpOHHBIN pecypc]:yueO.
nocodue; BO - bakamaBpuar. - MockBa: By3oBckmii yueOHuk, 2019. - 96 c. — Pexum pocryna:
http://new.znanium.com/go.php?1d=982629

JI2.12 Huxonenko II. T., TepexoB A. M. ®@opmupoBaHue KIMEHTYPHBIX OTHOIIECHUH B cdepe cepBuca
[DnexTponnsblit pecypc]:yue6. mocodue mus CIIO. - Canxt-IletepOypr: Jlans, 2020. - 248 c. — Pexum
nocryma: https://e.lanbook.com/book/146676

JI2.5 Pe3nuk I. A., MackaeBa A. W. CepBucHas eATENbHOCTh [DNEKTPOHHBIN pecypc|:yuebnuk ; BO -
bakanaBpuat. - MockBa: OOO "Hayuno-mzgatenbckuii nentp MHOPA-M", 2020. - 202 c. — Pexum
nocrtyna: http://new.znanium.com/go.php?1d=1087820



JI2.11 Mpeixuna E. b. Opranuzanus oOciayXUBaHUS Ha MPEANPHUATHSAX OOLIECTBEHHOIO MUTaHUS
[OnexTponnslii pecypc]:yueonuk s CIIO. - Mocksa: M3narensckuit JJom "®OPYM", 2022. - 417 c. —
Pexxwum noctyna: http://znanium.com/catalog/document?id=389717

JI2.10 3aiixko I M., Jxkym T. A. Opranuszaius NpOU3BOACTBA W OOCITYKMBaHHsS Ha NPEANPHUATHAX

OOIIIECTBEHHOTO THUTaHUs [DIEeKTpOHHBIM pecypc|:yue6. mocodume ; BO - bakamaBpuar. - Mocksa:
WznatensctBo "Maructp", 2021. - 560 c. — Pexum nocrtyna: http://znanium.com/catalog/document?
1d=387355

JI2.9 Bacunenko H. B. Dxonomuka cdepsl ycnyr [DnekTpoHHBId pecypc]:yuebnuk ; BO - bakanaspuar,
Maructparypa. - MockBa: OOO "Hayuno-uznarenbsckuili nentp MHOPA-M", 2022. - 439 c. — Pexum
nocrtymna: http://znanium.com/catalog/document?id=379046

JI2.8 IMumymnoB B. M. MeHeKMEHT B cepBHCE U Typu3Me [DIEeKTpOHHBIN pecypc]:yued. mocodue ; BO -
bakanaBpuat, Maructparypa. - MockBa: OOO "HayuHno-uznatensckuii uentrp MHOPA-M", 2021. - 284
c¢. — Pexxum nmoctyma: http://znanium.com/catalog/document?id=375606

JI2.4 Kpusopyuko C. B., Ilonomapenko B. E. [loBbllieHHEe JOCTYHNHOCTH IIATEKHBIX YCIYI 3a CYET
pa3BUTHSL CUCTEM HACHTU(UKAIIMU TOJb30BaTeneil [DnekTpoHHbll pecypc|:MoHOrp.. - MockBa: OOO
"Hayuno-uznarensckuii ~ nearp  MUHOPA-M", 2019. - 157 c¢. - Pexum  pocryna:
http://new.znanium.com/go.php?id=972316

JI2.17 BacroxkoBa A. T., JltoOeukas T. P. Opranuzanust mpou3BoJCTBa U OOCITYKHUBaHUS Ha MPEAIPUATUAX
OO0IIIECTBEHHOTO MUTaHUA [DNeKTpOoHHbIN pecypc]:yueOnuk; BO - bakanaBpuar. - Mocksa: Jlamkos u K,
2022. - 416 c. — Pexxum noctyma: https://e.lanbook.com/book/277415

JI2.7 TlumgynoB B. M. MeHeKMEHT B cepBHCE M Typu3Me [DIeKTPOHHBIM pecypc]:yueb. mocobue amst
CIIO. - Mocksa: OOO "Hayuno-uzgarensckuii nentp MHOPA-M", 2021. - 284 c. — Pexum poctymna:
http://znanium.com/catalog/document?id=362979

JI2.6 ArapxoB A. Il. YmpaBnenue kadecTBoM [DieKkTpoHHBIH pecypc|:yueOHuk ; BO - bakamaBpuar. -
Mocksa: M3znarenbcko-toproBas kopmnopanus "Hamkos u K", 2020. - 204 c. — Pexum pnocryna:
http://znanium.com/go.php?id=1091808

J12.13 Caupugenko FO. II., Xwmener B. B. CepBucHas nedTelbHOCTh B 0OCITY)XHMBAaHUU HaCEICHUS
[DnexTponnsbrit pecypc]:yue6. mocodue mus CIIO. - Cankt-IletepOypr: Jlans, 2022. - 192 c. — Pexum
nocrymna: https://e.lanbook.com/book/195460

JI2.18 HaymoB B. H. IloBenenue nmorpeOuteneil [DnekTpoHHbIi pecypc]:yueOnuk; BO - bakanaBpuar. -
MockBa: OOO "Hayuno-uznatenbckuii nentp MH®PA-M", 2023. - 345 c. — Pexum pgocryna:
https://znanium.com/catalog/document?id=424795

6) Meroauueckue Mmartepuaibl, pa3pabOTaHHbIE MpernoAaBaTelsIMU Kadeapbl 1O TUCHUIUIMHE, B
cooTBeTcTBUH ¢ npodunem OII.

JI3.1 PomanoBuu XK. A., KamaueB C. JI. CepBucHas AesSTeIbHOCTh [DIEKTPOHHBIN pecypc]:yueoHuk; BO
- bakanaBpuar. - MockBa: U3narenbcko-toproBasi kopnopauus "lamkoB u K", 2019. - 284 c. — Pexxum
nocrytma: http://znanium.com/go.php?id=1092982

JI3.2 beikoBa A. B., OpuumnnukoBa JI. U. TloBenenme mnotpedureneit [DIeKTpOHHBIA pecypc]:yuel.
nocooue ; BO - bakamaBpmar. - Mocka: PTY MHUPDA, 2020. - 69 c¢. — Pexum nocryma:
https://e.lanbook.com/book/167598

JI3.3 Pe3nuk I. A., MackaeBa A. U. CepBHUCHas JeATEIbHOCTb [DIEKTPOHHBIM pecypc]:yueOHMK s
CIIO. - Mocka: OOO "Hayuno-uzgarensckuii nentrp MHOPA-M", 2021. - 202 c. — Pexum pocrymna:
http://znanium.com/catalog/document?id=373370

JI3.4 Jlykuna A. B. MapkeTuHr ToBapoB W ychyr [DneKTpoHHBIA pecypc|:yued. mocodue mns CIIO. -
Mocksa: N3narenscTBO "OOPYM", 2021. - 239 c. — Pexum JOCTyIIa:
http://znanium.com/catalog/document?1d=375747

JI3.5 ApucroB O. B. VmpaBienue kadecTBOM [DneKTpoHHBIH pecypc]:yueOHuk ; BO - Bbakanaspuar,
Maructparypa. - MockBa: OOO "Hayuno-uznarenbckuii nentp MHOPA-M", 2021. - 224 c. — Pexum
nocrtyna: http://znanium.com/catalog/document?id=375832

JI3.6 WzocumoBa M. B., Ceprauea O. M. HckyccTBO 0OOCTY)KHBaHHSI B PECTOPAHHBIX 3aBEICHUSIX
[DnexTponHsbIil pecypc]:yuebd. nocodue ; BO - bakanaspuat. - Kpacuosipck: COY, 2021. - 172 c¢. — Pexxum
noctyma: https://e.lanbook.com/book/181586

JI3.7 3aiiueBa H. A. MeHemxMeHT B cepBHce M TypusMme [DIEKTpOHHBIN pecypc]:yuel. mocobue st
CIIO. - Mocka: OOO "Hayuno-uzgarensckuid nenrp MHOPA-M", 2022. - 366 c. — Pexum pocryna:
http://znanium.com/catalog/document?1d=391650



JI3.8 Canamsn [. B. Opranuzanus U I[UIAHUPOBAHUE JESATEIBHOCTH NPEANPUATHH  cepBuUCa
[DnexTpoHHBI  pecypc|:yuebnoe mocodbue; BO -  Acnupantypa, bakamaBpuar, Maructparypa,
Cnemmnanmurer. -  PocroB-na-ony: PI'VIIC, 2019. - 132 c¢. — Pexum  nocrymna:
https://e.lanbook.com/book/147359

JI3.9 JlwbGenkas T. P. Opranuzauus oO0cCiyXUBaHHST B HMHIYCTPUUM NUTaHUS [DJIEKTPOHHBIM
pecypcl:yueOnuk ; BO - bakanmaBpuat, CIIO. - Canxt-IletepOypr: Jlans, 2022. - 308 c. — Pexum
noctyma: https://e.lanbook.com/book/206936

JI3.10 CemepkoBa JI. H., bemsxoBa B. A. TexHonorus u oOpraHuzalysi TOCTHHMYHBIX YCIyT
[DnexTponnsblii pecypc]:yueonuk ; BO - bakamaBpuar. - MockBa: OOO "Hay4HO-M31aTeNbCKUIl IIEHTP
NHOPA-M", 2022. - 320 c. — Pexxum noctyna: http://znanium.com/catalog/document?id=398222

JI3.11 Caupupenko lO. II., Xmene B. B. CepBucHas aesITeNbHOCTb [DJIEKTPOHHBIA pecypc]:yueO.
nocobue ; BO - bakanaspuat. - MockBa: OOO "Hayuno-u3narensckuii nentp MHOPA-M", 2022. - 174
c¢. — Pexxum nmoctyma: http://znanium.com/catalog/document?id=400299

JI3.12 PoxnecrBenckast JI. H., ImaBuea C. M. locrenmpuuMcTBO U CepBUC B MHIYCTPUM IUTAHUS
[DnexTponnslii pecypc]:yueb. mocodbue gt CIIO. - MockBa: OOO "HayyHO-u3IaTENbCKHM IIEHTP
NH®PA-M", 2022. - 179 c. — Pexxum gocryma: http://znanium.com/catalog/document?id=396026

JI3.13 XKuneoa O. H. IloBenenue motpedutenelt [DnekTpoHHblii pecypc]:yuebnuk; BO - bakamaBpuar.
- Mocksa: By3oBckuii yueOnuk, 2022. - 320 c¢. — Pexxum gocrtyma: http://znanium.com/catalog/document?
1d=414477

J13.14 Cunseea UWU. M., PomanenkoBa O. H., Cunses B. B. MapkeTtunr ycinyr [DJIeKTpOHHbIN
pecypc]:yuebnuk ; BO - bakanaBpuat, Marucrparypa. - Mocksa: JlamkoB u K, 2021. - 252 c. — Pexxum
nocrtyma: https://e.lanbook.com/book/229448

JI3.15 ArapkoB A. Il. YnpaBnenue kauecTBOM [DNEeKTpOHHBIA pecypc]:yueOnuk; BO - bakamaBpuar. -
Mocksa: Jlamkos u K, 2022. - 208 ¢. — Pexxum gocryna: https://e.lanbook.com/book/277622

JI3.16 3romnuk JI. B. OpranuzanuoHHoe moBelneHue [DNEKTpOHHBIM pecypc]:yueOHuk; BO -
bakanaBpuar. - MockBa: JlamkoB wu K, 2022, - 232 c¢. — Pexum jgocryna:
https://e.lanbook.com/book/277400

9. IlepedyeHbp pecypcoB HH(POPMALMOHHO-TEJCKOMMYHHKAIMOHHO cetn «MHTepHeT», He00X0-
AUMBIX /ISl OCBOCHUS TUCHUILIMHBI

Ne HaumenoBanue pecypca cetu «HTepHET» DNEeKTPOHHBIN ajipec pecypca

1 cucrema Koncynprantllnoc https://www.consultant.ru/

®denepanbHas ciyk0a Mo Ham30py B cdepe 3ammuThl MpaB

. https://www.rospotrebnadzor.ru/
HOTpeOUTENCH 1 OJIaromnoayyus yeIoBeKa




10. MeTonnueckue ykazanus AJsi 00y4ai0MXcsl M0 OCBOEHUIO TH CHUTITUHbI

Mertoauyeckue YKa3aHus 10 JICKIIMOHHBIM 3aHATUAM

JIeKIIMOHHBIE 3aHATHUS SABJSAIOTCS OJHUM M3 BUIOB KOHTAaKTHOM paOOThI MO OCBOEHUIO TUCIMIUIMHBI.
Ha 7exuuoHHBIX 3aHATHSIX O0OydaroIuecs 3HAKOMSTCS CO CTPYKTYypOHl JAHMCHHUIUIMHBI, KIHOYEBBIMU
MaTepuajaMi MHpPOTrpaMMbl Kypca, COBPEMEHHBIMH IOAXOJaMM M MpoOiieMaMu B OOJIACTH H3ydaeMon
JUCHUIUIMHBL. BaxHoW 3ajmauell JIEKIIMOHHBIX 3aHATHI SBISETCS pa3BUTHE y OOYYarOIIMXCS HaBBIKOB
CaMOCTOSITENIbHOW paboThl ¢ Hay4yHOM M YydeOHO-MeToaudyeckod auTeparypoi. OCBOECHHE AMCLUILUIMHBI
oOydaromumMmcsl clieyeT HauyuHaTh C M3ydyeHus NpopaboTku pabouel mnporpamMmsl, 0coboe BHHMAHHUE,
yAenssA LelsM U 3a7jadaM, CTPYKType U COAEpKaHMIO Kypca. Ha JEeKIMOHHBIX 3aHATHAX KOHCHEKTUPOBAHUE
Marepuana JIeKIHi 00yJaromuMucs HEOOXOAUMO OCYLIECTBIISATh TE3UCHO, oOpalnas BHUMAaHUE, Ha JIOTUKY
U3JI0KEHUSI MaTepuia, apryMEHTAalUI0 M IPUBOAUMBIE IpUMEpHL. [l 3aKperuieHus TEOpEeTHYECKHUX
3HAHUM 110 OCHOBHBIM H3Yy4YaeMbIM pazjenaM JIUCHUILIMHBI JIEKIUOHHBIM MaTepual pEeKOMEHAYETCA
CBOEBPEMEHHO IIPOCMATPHUBAaTh, OTMEYas CJIOKHBIC Ui ITOHUMAaHHsS MeCTa. YCIEIIHOMY OCBOCHMIO Kypca
CIOCOOCTBYET CaMOCTOATEIBHOE H3ydeHHE M IpOopadOTKa OCHOBHOM M JONOJHHUTEIBHON JHMTEpATypHl,
NpeCTaBIeHHON B paOoueil mporpamme IucHMILIMHBL Ecin olyuwaromemycs caMOCTOSATENBHO HE yJaercs
pa3o0paTbcsi B H3y4yaeMOM MaTepHajie, HeoOXoauMo chopMyiIMpoBaTh BOIPOCEI U OOpaTUTBCS 3a
KOHCYJIbTallUed K BeldyllleMy IpenogasaTento. [Ipm M3ydeHMH OCHOBHBIX PAa3feiioB JUCLMILIMHBI CIEAYET
NPUHUMATh BO BHUMaHHE OCOOCHHOCTH COICP)KAHUS KaKIAOH TeMBbl pas3jieia M crenu(uiyeckue MOHSTHS.
KayecTBeHHOE OCBOEHHME Marepuana AMCLUMIUIMHBI TpEeAroyiaraeT M3y4deHHs O3TUX OCOOEHHOCTeH u
noHaTuid. Ecny mpu moAroToBke K 3aHATUSAM Kakoe-TMOO MOHATHE BBI3BIBACT 3aTPYAHEHMS] B NOHUMAHUU
€ro CYIIHOCTH M COJEp)KaHUS, PEKOMEHIYeTCsl OOpaTHTbCS K CJIOBapi0 M BBIIMCATh B KOHCIEKT €ro
3HadyeHue. [Ipu moAroToBke MaTepualia HEOOXOJMMO OOpaliaTh BHHUMaHHUE HA TOYHOCTH OIPEEIICHUH,
II0CJIEIOBATEIbHOCTh M3YUYEHUsl MaTepuana, apryMeHTallll0, COOCTBEHHBbIE MPHUMEpPbI, aHAJIU3 KOHKPETHBIX
cutyanuil. Kaxnyro Heneno peKOMEHAyeTCs OTBOJIWUTH BpeMs U1 IOBTOPEHHMs NMPOUICHHOIO Marepuaia B
LEJIIX CAMOKOHTPOJIS MOJTYYEHHBIX 3HAHUM, YMEHUM U HABBIKOB.

MeTOI[I/I‘ICCKI/Ie YKa3aHUA 110 IPAKTUICCKHUM 3aHATHAM

W3ydyenne IUCHUIUIMHBI TPEANOiaraeT MOCeHIeHHe OOyYarolUMUCA HE TOJBKO JIEKIHH, HO H
IPAKTUYECKUX 3aHITHH, B XO0J€ KOTOPBIX OCYIIECTBISIETCS NO3HaBaTelIbHAs JIE€ATEIbHOCTh, HAIPAaBJICHHAs
Ha 3aKpeIUIeHHE TEOPEeTUYECKOTr0 M MPAKTUYECKOTO0 MaTepuana, IOJIydeHHe HaBBIKOB HCIOIb30BaHUS
METOJMK pacueTa ToKa3aTejei, pa3BUTHUE MBIIUICHUS ¥ WHTYWIUH, HEOOXOIUMBIX Ul pEUICHHUs
npodecCHOHANBHBIX 3a7ad. Ha mpakTUyecKuxX 3aHATHUAX OCYIIECTBISIETCS MPOBEpPKAa KauecTBa OCBOCHUS
oOyyaromuMucs y4yeOHOro MaTepuana, MOJYYEHHOTO B XOJ€ JICKIMOHHBIX 3aHATHH M CaMOCTOSTEILHOU
paboTel. OcCHOBHas IeNb MPAKTHUECKUX 3aHATUH: - 3aKPEMHUTh TEOPETUYECKUE OCHOBBI TUCIUILIUHBI
OPUMEHUTENBHO K PELICHUIO MPaKTUYECKUX 3a7ad; - IPOBEPUTh YPOBEHb YCBOCHUS W IIOHHMAaHUS
00y4JaromMMuUCsl BOIPOCOB, PACCMOTPEHHBIX Ha JIEKIMAX W CAMOCTOSITENIbHO O y4eOHOU nuTepartype; -
OOyYHTh HaBBIKAM OCBOCHMS pACUYETHBIX METOJUK H PabOTBI C HOPMATHBHO-CIIPABOYHOH U
3aKOHOAATENBFHOW JUTEPAaTypoil; - BOCHOJIHHUTH MPOOETbl B MPONHACHHON TEOPETHUYECKOW YacTH Kypca U
OKa3aTh IOMOIb B €0 YCBOGHHU. MeToauueckue MaTepuajbl COCTABIEHBI C YYETOM TOIO, YTO CTYJEHTBI
IPOCIyIIaTd TEOPETUUYECKHI Kype MO paccMaTpuBaeMOM TeMe M JOJDKHBI 3HATh COJEp)KaHHME MaTepHala.
Uil yCHemHoro OCBOEHHsSI Kypca HEoO0XOoAMMa CaMOoCTOsiTeNbHas paboTa CTYJEHTOB C JIUTEPAaTypOil.
OO0s13aTeNbHBIM  YCIIOBHEM SBIIIETCS HW3yY€HHE HOPMATUBHOM, 3aKOHOAATEIbHOW, HAy4yHOM U yueOHOU
autepaTypsl. 5 st KOHTpoJIs 3HAHUM, NOJYYEHHBIX B IPOLECCE OCBOEHUS IUCLUIUIMHBI HA MPaKTUYECKUX
3aHATUAX OOYYaIOLIUECs BBIMNOJHAIOT TUIIOBBIE 3aJauM, KOMIUIEKCHBbIE MpPAaKTHUYECKHUE 3aJaHus, 3a/laHus
PENpPOAYKTUBHOIO, PEKOHCTPYKTUBHOTO U IIPAKTUKO-OPUEHTUPOBAHHOIO YPOBHEH.

11. Ilepeuennb UHGOPMALMOHHBIX TeXHOJIOTH i, HCNOJIb3yeMbIX npu OCYLIECTBJICHUM
o0pa3oBaTe/IbHOTO mMpolecca MO MCUMIJIMHE, BKJIOYasi MepevyeHb JIMUIEH3UOHHOTO M CBOOOIHO
PACIIPOCTPAHAEMOr0 MPOrPAaMMHOI0 o0eclne4eHHsl, B TOM 4YHCJIe OTeYeCTBEHHOI0 IPOM3BOACTBA U
UH(GOPMALMOHHBIX CIIPABOYHBIX CHCTEM (IIPH HEOOXOAMMOCTH).

11.1 Ilepeuens nuyeH3UOHHO20 NPOCPAMMHOLO 0DecneyeHuUs

1. Kaspersky Total Security - AHTUBHpPYC

2. Microsoft Windows Server STDCORE AllLngLicense/Software AssurancePack Academic OLV
16Licenses LevelE AdditionalProduct CoreLic 1Year - CepBepHast onepaliioHHasi CHCTEMa



11.3 Ilepeuensv npocpammmnoco obecneuenusi omeuecmeeHH020 NPOU3800CmMea
1. Kaspersky Total Security - AHTUBUpYC

[Ipu ocymiecTBiieHHH 00pa30BaTEIHLHOTO MpOIECCa CTYAEHTAMU U TPENOoAaBaTeNIeM HCIOIb3YIOTCS
cnenytomue nHpopmanuonto cnpaBounbie cuctembl: CIIC «KoncynpranT mmocy, CIIC «[apanTy.

12. Onucanue  MaTepHaJbHO-TEXHUYECKOI 0a3bl, Heo0XOMUMON I OCyUIeCTBJIEHUS
00pa30BaTeIbLHOr0 MPOIECCa MO JUCHUIJIMHE
Ne /i1 HanmMeHoBaHMe crieualbHBIX Howmep o
HOMeIICHHMI 1 TOMEIeHHi st ay THTOp OCHaHIeHHOVCTb CreLHaIbHbIX MOMEILEHHH 1
9 MOMEILEHU 17151 CAMOCTOSITENTLHOM paboThI
CaMOCTOSITEIBHOU PaObOThI uu
1 VYueOHast aymuToOpus AJis 300/UT | OcHaieHue: CTOJNCIIHUIIA 711 CTYIEHTOB — 66
MIPOBEJICHUS 3aHATHI BCeX TUIOB (B o LIT., CUJICHUS ISl CTYJIEHTOB -196 1IT., cCeHCOpHas
T.4. JIEKIIMIOHHOTO, CEMUHAPCKOTO, nanesnb SMART podium — 1 mit., komnbroTep
MIPAKTUYECKOU OATOTOBKH Neos 490 — 1 wit., kondpepenn cuctema AKG
00y4aromuxcs), pyNIoBbIX U (Mukpodons! u 3ByK) — 1 1IT., IPOEKTOP
VHJIUBUYaJIbHBIX KOHCYJIbTALIUM, Panasonic PT-EX600E — 1 mT., 5kxpaH HaCTEHHBI
TEKYIIEro KOHTPOJIS U ¢ dopmarom 4:3 Digis. — 1 mr., yueOHO-
MPOMEKYTOUYHON aTTECTAlUU HaTJsAHbIE TOCOOUS B BUJIE TEMATHUECKUX
Mpe3eHTani, UHPOPMAIIMOHHBIC TUIAKATHI,
NoAKI0YeHUE K ceTu «IHTepHeT», BBIXO]T B
KOPIOPATUBHYIO CETh YHUBEPCHUTETA.
407/AT | Ocuamenwue: croibl — 21mr., cTynbs — 47 wir.,
o kommbioTep Kraftway Credo — lmr, sxpan
HacTeHHbIH -1 mT., npoexTop Epson EB-X18-1
IIT., y4eOHO-HAIISIIHbIE TOCOOUS B BUC
TEMaTUYEeCKUX MPE3eHTAINIA, THPHOPMAITHOHHBIE
TUTaKaThl, TOJKIIOYeHHE K ceTu «HTepHeTY,
JOCTYT B 3JICKTPOHHYIO HHPOPMAITHOHHO-
00pa30BaTeNbHyI0 Cpely YHUBEPCUTETA, BHIXO] B
KOPIOPATUBHYIO CETh YHUBEPCUTETA.
2 [Tomemenue 11t CaMOCTOATENBHON
paboThl oOyJaronuxcs,
MOATBEPIKIAI0IIECE HATTUUNE
MaTepuaIbHO-TEXHUYECKOTO
o0ecrieyeHus, ¢ nepeyHem
OCHINRIINTO ahonvnaRanudg




213/HK | CneninanusupoBaHHas mebenb Ha 35
OMOINO | MOCAIOYHBIX MECT, TUCIUICH - | TIT., mpuHTEp 4/0
Teka |- 2 mT., MOV 4/6 - 2 mt., ckanep - 2 mT.,
OTKPBITBIN JOCTYH K ()OHAY CIIPaBOYHOMH,
KpaeBeaueckoi muteparypsl, Wi-Fi
000pyI0BaHUE, MOJIKIIOYECHUE K CETH
«MHTEpHET», NOCTYI K POCCUNCKUM U
MEXTyHApOIHBIM pecypcaM U 0a3am JTaHHBIX,
JOCTYT K 3JIEKTPOHHO-OMOIMOTEYHBIM CUCTEMAM,
JOCTYT B 3JICKTPOHHYIO HHPOPMAITHOHHO-
00pa3oBaTeNbHYI0 Cpely YHUBEPCUTETA.
OTKpBITHIH JOCTYT K ()OHIY CIPaBOYHOU H
KpaeBeU4eCKO JIUTepaTyphl.

13. Ocol0eHHOCTH peayu3auu IMCHUIIMHBI UL ¢ OTPAHUYECHHBIMH BO3MOKHOCTSIMH 3/10POBbSI

OOy4aronmMcss ¢ OrpaHWYCHHBIMH BO3MOXXHOCTSIMH  3/I0POBBSI  TIPEIOCTABIISIOTCS  CIICIHATIbHBIE
yu4eOHUKM M ydeOHble mocoOusi, MHasg ydeOHas JUTepaTypa, CIHEIHaIbHbIE TEXHUYECKUE CpPEeICTBa
Oo0y4YeHHs KOJUICKTHBHOTO W WHIUBUAYAJILHOTO TIOJB30BAHUS, IPEIOCTABICHUE YCIYyT AacCHUCTEHTa
(ToMOIIHMKA), OKa3bIBAIOLIETO OO0YYAIOIIUMCS HEOOXOJUMYI0 TEXHHYECKYIO0 IOMOIb, a TaKXe YCIyTH
CYPJIOTIEPEBOJYUKOB ¥ TU(IIOCYPIOTIEPEBOTINKOB.

a) s C1a00BHISAIINX

- HAa TPOMEXKYTOYHOH aTTeCTalliM TPUCYTCTBYET AaCCUCTECHT, OKa3bIBAIONIUN  CTYICHTY
HEOOXO/IUMYI0 TEXHMYECKYIO MOMOIIb C Y4€TOM HHAMBHIYaJbHBIX OCOOCHHOCTEH (OH IOMOTaeT 3aHATh
pabouee MecTo, IepeABUTaThCS, POYUTATh K OPOPMHTH 33JaHUE, B TOM YHCJIC 3aIUCHIBAs TIO]] TUKTOBKY);

- 3a7aHus Ul BBIIOJHEHHUS, a TaKKe HHCTPYKLUUS O TMOPAIKE NPOBEICHHUS NPOMEKYTOUYHOH
aTTecTanuu opOPMIISIOTCS YBEIIMUCHHBIM IPUPTOM;

- 3aJIaHMs U1 BBITIOJIHEHUS Ha IPOMEKYTOUYHOM aTTECTAIlMH 3aYUTHIBAIOTCSI aCCUCTEHTOM;

- MIMCHbMEHHBIC 33aJJaHHS BHITIOIHAIOTCS Ha OyMare, HaIMKTOBBIBAIOTCS] ACCUCTEHTY;

- obecrieunBaeTCsl MHAUBHIyalIbHOE paBHOMEpPHOE ocBelieHrne He MeHee 300 miokc;

- CTYAGHTY [UIsl BBINIOJHEHHS 3a/JaHUSl TPH HEOOXOIMMOCTH TPEIOCTABISETCS YBEIMYHBAIOIICE
YCTPOMCTBO;

B) JUTSI TJIIYXUX U CIa0OCIBIIIAIINX:

- Ha TPOMEXYTOYHOM aTTecTalMd NPUCYTCTBYET AaCCUCTEHT, OKa3bIBAIOLIUN  CTYICHTY
HEOOXOIMMYI0 TEXHHUYECKYI0 ITOMOIIb C YYE€TOM WHAMBHIYaJbHBIX OCOOCHHOCTEH (OH TIOMOTaeT 3aHSATh
pabouee MecTo, IepeABUraThCs, MPOYUTATh U OPOPMUTH 33JaHUE, B TOM YHCJIE 3aMUCHIBAsl IOJ] TUKTOBKY);

- IPOMEXKYTOYHASI ATTECTAIHS TPOBOIUTCS B MUCBMEHHOM (popme;

- o0ecrieuynBaeTcs HalU4Me 3BYKOYCHJIMBAIOIIEH amnmaparypbl KOJUIEKTHBHOTO IOJB30BaHMSA, MPHU
HEOOXOJMMOCTH TOCTYMAIONINM TIPEJIOCTABISETCS 3BYKOYCHIIMBAIOIIAS armapaTypa HHIUBUIYATEHOTO
MOJIb30BaHMS;

- 10 JKEJIAHUIO CTY/ICHTA MPOMEKYTOYHAS aTTECTAIsI MOKET IPOBOAMUTHCS B TUCBEMEHHOHN (opMme;

o) O7s JHIl ¢ HAPYNICHUSMH OMOPHO-IABUTATENBHOIO ammapaTta (TsSKENIbIMH HapyHICHUSMH
JIBUTATEIHHBIX (DYHKIMIA BEPXHUX KOHEYHOCTEH WIIM OTCYTCTBHEM BEPXHUX KOHEUHOCTEH):

- NMHUCHBMEHHBIC 33JaHUS BBIMOJIHSAIOTCS HAa KOMIIBIOTEPE CO CHELHATU3MPOBAHHBIM IPOrPAMMHBIM
o0ecTieYeHrEeM MITH HaJUKTOBBIBAIOTCS ACCHCTEHTY;

- 10 JKEJIAHUIO CTY/IEHTa MPOMEXYTOUHAsl aTTeCTals IPOBOIUTCS B YCTHOM hopme.




Pabouas mnporpamMma aucuuiuinHbl «CepBUCHAs  JESTENbHOCTH»  COCTABJICHA Ha OCHOBE
@®enepalibHbIIl TOCYJapCTBEHHBIN 00pa30BaTENbHBIN CTaHAAPT BbICIIEr0 00pa3oBaHus - OakajaBpuar IO
HanpasieHuto noarotoBku 43.03.03 Toctunuynoe neno (mpukaz MunobpHayku Poccum ot 08.06.2017 .
Ne 515).

ABTOD (BI)
JIOLIEHT , K.3.H. [TaBnenko Upuna ['enHagneBHa

Penen3eHTHI
JIOIIeHT , K.».H. UBonra A.T.

Jo1eHT , k.3.H. CepuxoB C.C.

Pabouas mporpamma mucuuiuimHbl «CepBHCHAs JAEATENBHOCTH» pAacCMOTpEHa Ha 3aceIaHuu
Kadenpa mexayHapogHoro OuszHeca M Typu3Ma NpoTOKod Ne OT TI. M NpU3HAHA COOTBETCTBYIOLIEH
tpeboBanusM ®I'OC BO u yuebHOro mana no HarpasieHuto noaroroBku 43.03.03 'octuauyHoe 1eiio

3aBenyromnuii kadeapoit NBosira Anna I'puropseBHa

Pabouas nporpamma aucuuminHbl «CepBHCHAs IEATENBHOCTRY) PACCMOTPEHA Ha 3acelaHuM yueOHO
-MeTtoanueckor komuccuu MHCTUTYT SKOHOMMKM, puHancoB u ynpaieHus B AIIK mporokonm Ne or r. u
npu3HaHa cooTBercTByomell TpeboBanusM @I'OC BO u ydyeOHOro miaHa mo HampaBJIEHUIO MOJATOTOBKU
43.03.03 I'ocTuHUYHOE €10

PykoBoautens Ol
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