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AHHOTAIUS POrPaAaMMBbI Y4eOHOH NMPAKTUKHU
B2.0.01(Y) «O3HaKkoMHUTe/IbHAS MPAKTHKA

43.03.01

CepBuc

KOoJ

HaIlpaBJICHUC IMOATOTOBKHU

TexHoaorumn Opraum3aluu JOTrHCTUYCCKHUX YCIYI' H CEPBUC HA TPAHCIIOPTE

npo b

dopma 00yueHus1 — OUHas, 3a04Has

OO0uiasi TPy10€eMKOCTh NPAKTHKM COCTaBJsieT 3 3eT, 2 Helaelu

Buja npakTuku:

VYueOHas

THn npakTUKH:

O3HaKOMHUTEIbHASA

Cnoco0 npoBe/ieHUsI NPAKTHKHU

CrammoHapHasi, BbI€3/THAS.

<I)0pMa NMPOBCACHUSA NMPAKTUKHA

JIuckpeTHO 1O BUJAM MPAKTUK — IIYTEM BbIJEJIEHUS B
KaJIeH/IJapHOM y4eOHOM rpaduke HEmpephIBHOTO MEpHoaa
y4eOHOrO0 BpEMEHHU /s NPOBEACHUS KaKJIOro BHJA
(COBOKYMHOCTH BUJIOB) TPAKTHKHU.

He.]'ll) NMPOBCACHUSA MPAKTUKHA

®opMUpOBaHKE 3aJaHHBIX 3HAHWUWA, YMEHUH M HABBIKOB
TEOPETUYECKOW MOATOTOBKHU OO0YdaroLIUXCsl, B MpoIiecce
W3Y4YEeHUs IUCLMIUIUH, OO0ECIeYMBAIOUIUX peaTn3aluio
YHUBEPCAIbHBIX u o0uenpoeccuoHaIbHBIX
KOMIIETEHIIMII ~ MpU  OCBOGHHMU  0Opa3oBaTelbHOU
nporpaMmsl HanpasiaeHus: noarotosku 43.03.01 Cepsuc

Koa u conepxxanne KoMneTeHIMH

3agaum NpakTHKH

VYK-2. CmnocobGeH ompenensiTe Kpyr
3aJ1a4 B paMKax MOCTABJICHHOM IEIH
BBIOMPATh ONTHUMAIBHBIE CIIOCOOBI MX
pEIICHHs, UCXOAS W3 JCHCTBYIONIUX

[Tony4yenue " COBEPIIIEHCTBOBaHUE HaBBIKOB
ompeneNeHus 3aJad B paMKax IIOCTABJICHHOW IIEJH,
MPUMEHEHHUS PA3JIUYHBIX METOJIOB BHIOOPA ONTHUMAIIbHBIX
croco00B WX pEIICHHS, C YYETOM JEeHCTBYIOIIUX

MIPaBOBBIX HOPM, UMEIOLIUXCS | IPAaBOBBIX HOPM, a TakXKe MMEIOIUXCS B HaJIUYUU
pECYpPCOB U OTrpaHUYEHUI pECYpPCOB U OrPaHUYEHUI.

VK-3.  Cnoco0GeH  OCyIIECTBIATH | 3aKPETVICHHE HAaBBIKOB OCYIIECTBICHUS COIUATBHOTO
COLIMANIFHOE  B3aMMOJICHCTBUE U | B3aUMOJICHCTBUSL B TPYJOBOM KOJUIEKTHBE CEPBUCHOMN

PpE€aIN30BbIBATh CBOIO POJIb B KOMAaHAC

OpraHu3alnuu, an06peTeHHe IMPAKTUYCCKUX HABBIKOB
pcainsanuu CBOEH PpOJIK B KOMaHAC IMPU OCYIICCTBICHUA
HpOHSBOI[CTBGHHOfI ACATCIBbHOCTH.

VK-8. Cnocober  co3maBare |
MOJUICPKUBATh B IOBCEIHEBHOM
KU3HU W B NpoeCCHOHATBHOU
NEeSITeIbHOCTH 0€30MAacHbIe  YCIOBHUS
KU3HEACITCIIBHOCTH IS COXpaHEHUS
MPUPOJTHON  cpenbl, oOecreueHus
YCTOHYHMBOTO Pa3BUTHUsI OOILECTBa, B
TOM YuUciIe pH yrpose u
BO3HHKHOBEHHH Ype3BbIYANHBIX
CUTYaIil 1 BOGHHBIX KOH(JIUKTOB

3akperieHHe CTyJeHTaMH KOMIUIEKCHBIX 3HAaHUU O
0e30MacHbIX YCIOBUSIX KU3ZHEJCATEIIbHOCTH,
dbopMUpOBaHHE HABBIKOB CO3JaHHS U TMOJAJCPXKAHUS B
MOBCEIHEBHOM JKM3HM U B  NpodecCHOHAIBHOMN
JEeSITeIbHOCTH 0€30IMaCHBIX YCIOBUM KU3HEICSITEIbHOCTU
JUIS  COXpPAaHEHUS MPHUPOJHON cpenbl, oOecredeHus
YCTOWYMBOTO  pa3BUTUS ~ oOmiecTBa B Mmpoliecce
MIPOU3BOICTBEHHON JesITeNbHOCTH e NPUITHIA
CepBUCa, B TOM YHCJIE MPU YIPO3€ U BO3HUKHOBEHHH
Ype3BhIUYAHHBIX CUTYaIlMi U BOCHHBIX KOH(JIUKTOB.

OIIK-2. Cnoco0OeH OCYyLIECTBIATh
OCHOBHbIE  (DYHKIIMM  YIPaBJICHUS
CEpBUCHOM JEATEIIBHOCTBIO

3aerHJ'ICHI/IC TCOPCTUYCCKUX 3HaHUN H MPAKTUYCCKUX
HaBBIKOB OCYIICCTBJICHU OCHOBHBIX (l)yHKI_II/Iﬁ
YIpaBJICHUS: INIAHUPOBAHUA, OpraHu3aliiv, MOTHBAlUN U
KOHTPOJIA B ITPOLIECCE CepBHCHOﬁ JACATCIIBHOCTH.

OIIK-5. CrnocobeH  mpUHUMATh
HKOHOMHUYECKU 000CHOBaHHbIE
peleHus, o0ecreynBaTh

3aKpeIyIeHNEe TEOPETUYECKUX 3HAHUM M IMPAKTHYECKUX
HaBBIKOB NPUHATHS  SKOHOMHYECKH OOOCHOBaHHBIX
pelieHnii, ¢ 1enplo0  oOecredyeHuss SKOHOMHUYECKOH




SKOHOMMUECKYIO 3 peKTUBHOCTH | 3)(HEKTUBHOCTH CEpPBUCHBIX OpraHu3anuii B cdepe
opranuzaiuii ~ m30paHHOW  cepsl | JIOTUCTHKH U TPAaHCTIOPTa

npodeccuoHaIbHON

OIIK-6. Cmnocoben mnpumensats B | [lomydyenue u COBEPIIEHCTBOBAHUE HaBBIKOB
npodeccruoHaIbHO N JIEATEIIbHOCTH | IPUMEHEHMS 3aKOHOAaTeNnbCTBAa Poccuiickoit @enepanuu,
HOpMAaTHBHBIE IPAaBOBBIE aKThl B | @ TAaK)K€ HOPMATUBHO-TIPABOBBIX aKTOB B cepe cepBuca
cdepe ceppuca IIPH OCYIIECTBICHUH TTPO(HECCUOHALHOM NI TEIIEHOCTH
OIIK-7. Cmnocoben obecrieunBath | [lomydenue u COBEPIIIEHCTBOBAHUE HaBBIKOB
0€301MacHOCTh oOcimy)KMBaHUs | MPUMEHEHUS 3aKoHOAaTeNbeTBa Poccutiickoit denepannu,
norpeduTeneit u coOJII0/IeHNE | @ TaKke HOPMAaTHBHO-TIPABOBBIX aKTOB B cepe ceppuca
TpeOoBaHMIA 3aWHTEPECOBAHHBIX | P OCYIIECTBICHUH MPO(HECCHOHATBHON AEITEIbHOCTH

CTOpOH HA OCHOBAHHUHU BBIIIOJIHCHUA
HOpPM M IIpaBUJI OXpaHbl Tpyla U
TEXHUKHA 0€30MaCHOCTH

Mecto npakTuku B cTrpykrype OII
BO

B2.0.01(Y) «O3nakoMUTENbHAS IPAKTUKAY SBIISIETCS
TUIIOM y4€OHOM NMPAKTUKU U OTHOCUTCS K 00s13aTeNIbHOM
yacTtu broxka 2. «IIpaktuka»

Kox 1 HamMeHOBaHUE MHAMKATOPA
KOMIIeTeH M

Ilnanupyemblie pe3yabTaTbl 00y4eHUs NPHU
NMPOXO0KICHUN NPAKTUKH

VK-2.1. Onpenensier nenp NpoekTa u
(GopMynupyeT COBOKYIHOCTb 3ajad,
pelieHue KOTOPBIX HaIpPSIMYIO
CBSI3aHO C  JOCTHIJKEHHEM  LeJHU
IIPOEKTa U ONpPEAENSIET CBA3U MEKIY

3HaHU: TCOPETUUCCKUX OCHOB, MCTOAOB W IPHHIIUIIOB
NPUHATHS PElIeHUN, HEOOXOAUMBIX IJIi KOMIUIEKCHOTO
aHaJIM3a MMOCTABJIEHHOM 11eJi U GOPMYIHPOBAHUS 3a0a4U
B c(pepe JTOTUCTUKHI

YMmenus: onpeaAcisI€T CBA3M MEXKAY IMTOCTaBJICHHBIMU

IMOCTaBJICHHBIMHU 3aJayaMu U | 3a71a4aMi U OXKHUIACMBIMH PE3ylIbTaTaMU WX PEIICHUs,

OXHJIAEMBIMM  pE3yJIbTaTaMHA WX | BBIAENA €€ 0a30BbIe COCTABIISIOINE

pelIeHHs. HaBpiku: mocraHoBku 1iend ¥ (hopMyaUpOBaHUS
COBOKYITHOCTH 3aJlay, PEIICHHE KOTOPhIX HAMPIMYIO
CBSA3aHO C JOCTIDKEHHEM ILIeJIM  O3HAKOMUTEIbHOM
MPaKTUKH

VK-2.2. BpiOupaer onTuMaigbHBIN | 3HAHUS: JEHCTBYIONIETO 3aKOHOJATENIbCTBA M TPABOBBIX

croco0 pemeHust 3a7ad, Y4YUTHIBas | HOPM, peryIupyommue poeCCHOHATIBHYIO

JNEHUCTBYIOIME TIPABOBBIE HOPMBI H | ACSATEIBHOCTH B Cepe cepBHCa Ha TPAHCIIOPTE

UMEIOIIMECS YCIIOBHS, pPECypCbl H | YMEHHUSA:  HCIOJIb30BaTh  METOJIbI W NPUHIUIIBI

OTpaHUYCHUSI. ONTHUMAJILHOT'O pereHus IOCTaBJICHHBIX 3aj1ad,
HEOOXOAMMBIX  JUIsl  OICHKA  Pa3HbIX  CIOCOOOB
JOCTHIKEHMS IMOCTABJIEHHOM LIETH
HaBpiku: aHanmmM3a aJbTEpHATUBHBIX BAapUAHTOB IS
JMOCTHKEHHS] HAMEUYEHHBIX pPE3ylIbTaTOB U HMEIOIIHUECcs
YCIIOBUSI, PECYPCHI U OTPaHUYCHUS

VK-2.3. O1eHuBaeT peuieHue | 3HaHUS: TEOPETHUYECKUX OCHOB, METOJOB W IMPHUHIIUIIOB

MOCTABJICHHBIX 3aJa4 B 30HE CBOEH
OTBETCTBEHHOCTH B COOTBETCTBHH C
3alJIaHUPOBAHHBIMH  PE3yJIbTaTaMu
KOHTPOJS, TP  HEOOXOJIUMOCTH
KOPPEKTUPYET CIOCOOBI  peIIeHHUS
3azay.

OLIEHKH TMOTPEOHOCTH B pecypcax ¢ HUMEIOIIUXCS
OTpaHMYCHUH, HEOOXOAUMBIX JUIsl TPUHATHS PEIICHHHA B
cdepe TOTUCTUKU

YMeHus: MNPpUMCHACT MCTOAUKHU  OLCHKHU peH_IeHI/II\/’I
MOCTaBJICHHBIX 3aJad B 30HE CBOECH OTBETCTBEHHOCTH B
COOTBCTCTBUH C 3aIlJTAHUPOBAHHBIMU PE3YJIbTATAMU

Haprpiku: pa6OTLI IMPOBCACHHUA KOHTPOJIA pcain3allun
peuicHus, pu HCO6XOI[I/IMOCTI/I KOPPCKTUPOBKHA
CII0CO00B peHICHUA 3a1a4 C OKNJACMBIMH PE3YJIbTaTaMH

YK-3.1. Ompenenser cBOlO pojb B

3HaHUS: HOPMBI M TpaBWIa KOMaHAHOM paboThl;




KOMaHJe, HCXOAs U3
COTpYIHHYECTBA IS

IIOCTaBIICHHOM LeH,
OCOOEHHOCTH  IIOBEJICHMS
YJICHOB KOMaH/IbI, coOuronas
YCTaHOBJICHHBIC HOPMBI W TIpaBHJIA
KOMaHJIHOW pabOThl, HECEeT JUYHYIO
OTBETCTBEHHOCTbH 3a o0
pe3yIbTar.

cTpaTeruu
JIOCTHKECHUS
YUHUTBIBASA

JPYrHX

CTpaTeTMd  COTPYJHHMYECTBA,  HEOOXOJIUMBIX
JOCTH)KEHUS TIOCTABJICHHOM 11eH B c(hepe JTOTUCTHKH

JUIA

YMeHus: HaXOJUTh CBOIO POJb B KOMaHJE, MCXOMAS U3
cTpaTeruu COTPYJHMYECTBA IS JIOCTHKEHUS
MOCTABJICHHOM 11€JIH, YYUTHIBAsE OCOOEHHOCTH TOBEICHUS
IPYrUX 4YJICHOB KOMaHIbl M COOJIIOJasi yCTaHOBJIEHHBIE
HOPMBI U TIpaBUjIa KOMaHIHOU pabOThI

Haspixu: oprasusanuu KOMaHTHON paboThl,
ONpeNeNieHUs JIMYHOW OTBETCTBEHHOCTH 3a OOIIuil
pe3yibTaT OpraHU3alMM IIpolecca IEPEBO3KU TIpy3a B
L[N [TOCTABOK

VYK-3.2. B3aumoieiCTBYyeT ¢ YjleHaMU
KOMaH/IbI HCIIOJIb3YA Pa3INYHbIC
I(POBBIE CPENCTBA, IO3BOJISIOLINE
JOCTUI'aTh IIOCTABJICHHBIX Heneﬁ

3HaHus: HUQPOBBIX CPEACTB U HU(POBBIX TEXHOJOTHIH,
MCIOJIb3YEMbIX B KOMaH/IHOM paboTe B cepe JOTHCTUKH

VYMeHusd: B3aUMOJCUCTBHSA C  WIEHAMH  KOMAaHJIIbI
UCTIOJB3Ysl  pa3MuHble U(GPOBBIE CpPEACTBA  MPHU
TPAHCIIOPTUPOBKHU I'PY30B

HaBbiku:  uCHonbp30BaHUS  pa3IUYHBIX  IUPPOBBIX
CPEJZICTB, MO3BOJIIOIINX JOCTUTaTh TOCTABICHHBIX LEIEH

VK-8.1.  Anamusupyer  (GaxTOphI
BPEHOTO BO3JCUCTBUS HAa OOBEKTHI
OKpyKaromen cpenabl u
UACHTUDUIHPYET OTIacHBIE u
BpemHble  (AaKTOpBl B paMKax
OCYILIECTBIIsIEMOI MpodeccHoHaNbHON
NeATeNbHOCTH.

3Hanus: TEPMHHOJIOTHUH, ITIpaBOBBLIX, HOPMAaTHUBHO-
TEXHUYECKUE OCHOB OE30MMACHOCTH YKU3HEICITCILHOCTH,
OCHOBHBIX CPEJICTB M METOJOB Oe30macHOCTH B cdepe
JJIOTUCTHUKU

Ymenus: aHATU3UPOBATh (baxTopsI BPEITHOTO
BO3JICHCTBUSI HA COCTOSIHHUE CHCTEMBI OOECIICYCHUS
0€30MTaCHOCTH MPEIPHUSTHI JOTHCTHYECKOTO CEpBUCA

Hagbiku: OPUMEHSITh ~ Ha  NOPAKTHUKE  METOJbl
KJacCU(UKAIMU OMACHBIX M BpEOHBIX (DAKTOpPOB B
paMkax OCYILIECTBIIAEMOM po¢eCCUOHATLHOM
JeSITEIbHOCTH

VK-8.2. BriaBnisieT BO3MOKHEIE
YTPO3bI JUIS JKU3HH U 37I0POBBS
YeJI0BeKa, CO3/1aeT U MO ICPKUBACT
0e30IacHbIC YCIOBUS
KU3HEJCATCIILHOCTH JUISI COXPAHCHHS
MIPUPOJTHOM Cpeibl U 00eCIIeUeHUS
YCTOWYMBOTO Pa3BUTHS OOIECTBA, B
TOM YHCJIC IIPH YIPo3e U
BO3HMKHOBEHHUH YPE3BBIYANHBIX
CUTYyallui ¥ BOCHHBIX KOH(JIUKTOB.

3HaHHSA: OCHOBHBIX IpueEMOB U MCETOJ0B oOecrneueHUs
0e30I1acHOCTH KHU3HEACATCIBHOCTH B CCpBHCHOﬁ
ACATCIIBHOCTH Ha TPAHCIIOPTE

YMmenus: BBINOJIHSATh OCHOBHBIE MOJIOYKEHHUS
HOPMATUBHOW JOKYMCHTAI[MH [0 3allUTe IepPCOoHaIa U
HACEJICHUs OT BO3MOXKHBIX TIIOCJICJACTBUU  aBapHii,
KaTtacTpod, CTUXUIUHBIX OCIICTBHIA

HaBrpiku: nmoucka u 0600meHuss nHGOPMAIUH O
BO3MOJKHBIX yIp03ax JJisl )KU3HH U 3JI0POBBS YEIIOBEKa,
OCHOBHBIX METOJIaX 3aIlUThI TIEPCOHANIA U HACCIICHUSI OT
BO3MOJKHBIX MOCIIC/ICTBUI aBapwii, KaTacTpod,
CTHXHMIHBIX O€JICTBUI Y BOCHHBIX KOH(JIMKTOB

VK-8.3. Pa3wsacuser
MOBEJICHUSI  TpHU
Ype3BBIYAHBIX
MIPUPOTHOTO H TEXHOT'€HHOT'O
MPOUCXOXKACHHUS, B TOM  YHUCIE
OKa3bIBAET MEPBYIO MOMOIIIb.

npaBuiIa
BO3HUKHOBEHUH
CUTYaLUH

3HaHHuA: IIpUueMOB U MCTOZOB oOecneueHus1 0€30IIaCHOCTH
KU3BHCACATCIIbBHOCTH B YCJIOBHUAX aBapPIﬁ, KaTaCTpO(i) n
CTHXUMHBIX 6e,Z[CTBI/II71, B TOM YHCJIC OKa3aHHA nepBoﬁ
IIOMOIITHU

YMeHHs: TPOBOJIUTH HICHTU(DUKAIIUIO ONTAaCHOCTEH,
WHCTPYKTAX U PA3bICHUTEIBHYIO Oecey Mo crnocooam
obecrneyeHnst 0€30MaCHOCTH MPU BOZHUKHOBEHUHU
Ype3BBIYaiHBIX CUTYAIMd TPUPOTHOTO M TEXHOTEHHOTO
IPOMCXOXKICHUS

Haprpiku: opraHu3alii W  MPOBCACHUA  3alllUTHBIX
MCPOIIPUATHA B LIpC3BI:I‘-IE].I\/’IHI>IX CUTyallusiXx, B TOM YHUCJIC




OKa3aHMs IEPBOM MOMOLIU

OIIK-2.1. Ompenensier 1enu U 3aaadu

3HaHUS: OCHOB IIOCTAHOBKH LI€JIEH U 3a7a4 COTPYAHUKAM

yIIpaBIICHUS CTPYKTYPHBIMHU | TPAHCHOPTHO-JIOTUCTUYECKUX MPEITPUITUI
M0JIpa3/IeIeHUsIMU OPEANPUATHNA | YMEHHS: OIpenensaTh Iedd U 33daydl  yIpaBICHHS
cepsl cepBuca. CTPYKTYPHBIMH MOJIpa3ICICHUSIMH TPaHCIIOPTHO-
JOTUCTUYECKUX MPEIPUITHI
HaBpixu: PUMEHEHHUS METO/I0B YIIpaBJICHUS
CTPYKTYPHBIMH MOJIpa3/ICICHUSIMH TPaHCTIIOPTHO-
JOTHCTUYECKUX TPEANPHUITAN, BKIOYas IOCTaHOBKY
LeNeH U 3a1a4
OIIK-2.2. Hcnons3yeT OCHOBHbIE | 3HAHMS: OCHOBHBIX METOJIOB U NPHUEMOB IUIAHWPOBAHUS,
METOJbl W TPUEMBl IUIAHUPOBAHHSA, | OPraHU3aLUKI, MOTHBAIIMU U KOOPIMHALNUHU JESITEIbHOCTH
OpraHu3aIum, MOTHBAIIH W | IOJpa3JielIeHUH IPepHUsTHI chephl cepBrca
KOOPAMHAIIH JEATENbHOCTH | YMEHHUS: TUIAHUPOBATh, OPraHU30BBIBATh, MOTUBHPOBATH
MPEIIPUATHIA (mozmpaszneneHui) | U KOOPJAMHUPOBATH  JICATEIBHOCTh  MPEIIPUSITHN

MpeanpusITHi ceprl cepBuca.

(monpazneneHmin) TPAHCTIOPTHO-JIOTUCTHYECKUX
IPEANPUATHI

HaBbiku: nprMeHeHus OCHOBHBIX(DYHKIUH YHpaBlIeHUs
NpeanpUsATHsIMU  (TMOApa3/IeIeHUsIMH)  TPAHCIIOPTHO-

JIOTUCTUYECKUX MPEANPUATHI

OIIK-2.3. OcymecTBisieT KOHTPOJIb
NEeATEIIBHOCTH MpEANPUITHI
(CTpYKTYpHBIX MOIPa3CIICHHN )
cdepsl cepBuca.

3HaHUA: OCHOB MOHHTOPHHIA M KOHTPOJIS IEATEIbHOCTH
COTPYIHHUKaAM TPaHCIOPTHO-JIOTUCTUYECKUX
NpEANPUITHI

YMeHusi: omnpeaensTh LeAM W 3aadyd  KOHTPOJIA
JEeSITeIbHOCTH MIpeANPUATHIA (CTpYKTYpHBIX
1o/ipa3iesieHui ) TPAHCIIOPTHO-JIOTUCTUUECKUX
NPEIIPUATHI

HaBbiku: npuMeHeHHs] METOJJOB KOHTPOJISL JESITeIbHOCTU
TPAHCTIOPTHO-JIOTUCTUYECKUX IpennpusSTHI
(CTpYKTYpHBIX TOpa3ACIICHUN ), BKJTFOYAst
KOPPEKTUPOBKY ACHCTBUI

OIIK-6.1.  OcymiecTBiageTr  IMOUCK
HE0OX0IMMOM HOPMAaTUBHO-TIPABOBOM
JOKYMEHTAIMU JUIsl JIESTEIIbHOCTH B

3HaHHuA: METOJOB IIOMCKa HCO6XO,I[HMOI>'I HOPMATUBHO-
HpaBOBOﬁ JOKYMCHTalUKU JIs1 ACATCIBHOCTU B paMKax
TpaHCHOpTHO'HOFHCTquCKOﬁ JCATCIIBHOCTH

n30paHHOM chepe | YMmenus: OCYIIIECTBIISATh MOMCK HEO0X0IUMOI

npodecCHOHANTBHON 00JIaCTH. HOPMAaTHUBHO-TIPABOBOM JIOKYMEHTaIUU JUIST
000CHOBAHHOTO ITPUMEHEHUS B Cepe JIOTUCTHKU
HaBpiku: moucka HEOOXOJUMOW HOPMATHBHO-TIPABOBOM
JOKYMEHTAIlUU JUIsl OCYILIECTBJICHUS JCSITEIbHOCTH B
chepe JIOTUCTUKH

OIIK-6.2. OcymecTBiseTr aHaiau3 | 3HaHHUS: HOPMATUBHO-NIPABOBOM JTOKYMEHTalUUU Jif

HE0OX0IMMOM HOPMAaTUBHO-TIPABOBOM
JOKYMEHTAIlMU JUIsl JIESTEIIbHOCTH B

000CHOBAHHOT'O INPpUMCHCHHA B pPaMKaX TpPaHCIIOPTHO-
JIOTHCTHYSCKOM ACATCIIBbHOCTH

n30paHHON chepe | VMenwus: OCYLIECTBIIAATh ~ AHAINW3  HEOOXOIUMOM
npodeccuoHaIbHON 00JIaCTH. HOPMaTUBHO-TIPAaBOBOM JOKYMEHTaluu JUIS
JeSITeIbHOCTH B c(epe JOTUCTHKH
HaBpiku: aHanm3 HEOOXOJMMON HOpPMAaTHBHO-TPaBOBOM
JOKyMEHTalUuu Ul JAEATENbHOCTM B paMKax
TPAHCIIOPTHO-JIOTHCTUYECKOM ESTEIEHOCTH
OIIK-6.3. ObecneunBaer | 3HaHMS: HOPMAaTHBHO-IIPABOBBIX OCHOB
JOKYMEHTOO0OPOT B COOTBETCTBHM C | JOKYMEHTO0OOpOTa B chepe TPaHCIIOPTHO-

HOPMATUBHBIMHU TpC6OBaHI/I$IMI/I.

JIOTUCTUYECKOM AEATEIbHOCTH




YMmenus: obecrieunBaTh TOKyMEHTO000pOT B
COOTBETCTBUU C HOPMATUBHBIMH TPEOOBAHUSAMH B paMKax
TPAHCIIOPTHO-JIOTUCTUYECKOM JIESITEILHOCTH

HaBpiku:  opraHuzammu  JOKYMEHTOOOOpOTa s
OCYIIECTBICHHS JeATEIbHOCTH PE T PHUSITHIA
(CTpYKTYpHBIX oApa3/IesIeHU ) TPaHCIIOPTHO-
JOTUCTUYECKUX MPEIIPUITHI
OIIK-7.1. ObGecnieunBaeT | 3HaHUSA:  HOPMATHBHBIX  TpeOOBaHM  O€30IaCHOTO
coOuoieHne TpeOOBaHUH | OOCITY)KUBAHHS, OXPaHBl TPyJa U TEXHUKH O€301TacCHOCTH

0e301acHOTO OOCITY)KUBAHUS, OXPaHbI
TpyJa U TEXHUKH 0€3011acCHOCTU

B IIPOLCCCC NMEPCBO3KHU I'py3a B LICIIHU ITOCTABOK

Ymenus: oOecrieunBath  CcOOMIOAEHUE  TpeOOBaHUIA
0e301acHOTO OOCITY)KMBAaHUSA, OXpaHbl TPyJda U TEXHUKH
0e30macHOCTH B TIpoIlecce MNEepPeBO3KH Tpy3a B IIENHU
HIOCTAaBOK

HaBbiku: Ge3omacHoro oOCinyKMBaHUS, OXpaHbl TpyAa U
TEXHUKH 0€30MacHOCTH Ha TPAHCHOPTHO-JIOTHCTUYECKHX
IPEANPUATHI

OIIK-7.2. CoOmromaeT MOJIOXKEHUS
HOpMaTI/IBHO-HpaBOBBIX aKTOB,
PETYIMPYIOIIUX OXpaHbl Tpyaa WU

TEXHUKHA 0€30MaCHOCTH

3HaHMS: HOPMAaTUBHO-TIPABOBBIX aKTOB, PETYIHPYIOIIHUX
OXpaHbl TpyJa M TEXHHKH O€30MacHOCTH B Ipoliecce
TIEPEBO3KH I'Py3a B IIENH OCTABOK

YMmenusi: co0moaaTh NOJ0KEHUS HOPMATUBHO-TIPABOBBIX
aKTOB, pEryJlUpYyIOIIUX OXpaHbl Tpyla M TEXHUKH
0e30MacHOCTH B TMpoliecce MEPEeBO3KH TIpy3a B LENHU
MIOCTaBOK

HaBbiku: opraHuzanuu oxpaHbl Tpyla UM TEXHHUKHU
0€30MacHOCTH B COOTBETCTBHHM C  IOJIOKEHUSMU
HOPMAaTUBHO-TIPABOBBIX AaKTOB B MpOIlEcCE€ MEPEBO3KU
rpy3a B MU MOCTaBOK

Kparkas xapakrepucruka
NPaKTHKH

1.IToaroTOBUTEIIBHEBIIA;
2. OCHOBHO¥;
3. OTYyeTHBIN.

dopMa 0TYETHOCTH 10 MPAKTHKE

I Z[HGBHI/IK 110 IIPaKTUKE, OTYET O MPOXOKACHUUN ITPAKTUKN

Dopma KOHTPOJISI

| Ounas hopma oOydeHus: ceMecTp 2 — 3a4eT

ABTOpBI

K.3.H., foueHT MBonra A.I'., 1.3.H., mpodeccop Pypcos
B.A.




AHHOTAIUS POrPaAaMMBbI Y4eOHOH NMPAKTUKHU
B2.0.02(Y) «MccaenoBareabcKkas MPAKTHKA»

43.03.01

CepBuc

KOoJ

HaIlpaBJICHUC IMOATOTOBKHU

TexHoaorumn Opraum3aluu JOTrHCTUYCCKHUX YCIYI' H CEPBUC HA TPAHCIIOPTE

npo b

dopma 00yueHus1 — OUHas, 3a04Has

OO0uiasi TPy10eMKOCTh NPAKTHKM COCTaBJsieT 6 3eT, 4 Heleu

Buja npakTuku:

HccenenoBaTenbekas NpakTHKA

THn npakTUKH:

Y4eOHas npakTUKa

Cnoco0 npoBe/ieHUsI NPAKTHKHU

CrammoHapHasi, BbI€3/THAS.

<I)0pMa NMPOBCACHUSA NMPAKTUKHA

JIuckpeTHO 1O BUJAM MPAKTUK — IIYTEM BbIJEJIEHUS B
KaJIeH/IJapHOM y4eOHOM rpaduke HEmpephIBHOTO MEpHoaa
y4eOHOrO0 BpEMEHHU /s NPOBEACHUS KaKJIOro BHJA
(COBOKYMHOCTH BUJIOB) TPAKTHKHU.

He.]'ll) NMPOBCACHUSA MPAKTUKHA

CoBeplIeHCTBOBAHUE, paCIIUpEHHE M 3aKperieHue
3HAHHUM, TOJIYYCHHBIX CTYJECHTAMU Ha TEOPETUYECKUX
3aHATHSX, dhopmupoBanue u pa3BuTHE
npodeCCHOHANBHBIX  HABBIKOB M OCHOB  HAy4YHOU

OpraHu3anuu TPyZAa; MOJyYEHUE MEPBUYHBIX YMEHUN M
HaBBIKOB  HAYYHO-HMCCIICIOBATEILCKON  JCSITEIHHOCTH
OaxanaBpa HanpasieHus noarotoBku 43.03.01 Cepsuc

Koxa u conepxanne KoMneTeHIHH

3a1auu NPaKTHUKHA

VK-1. CnocobGeH  ocCyIecTBIATH
MOVCK, KPUTHUYECKHUI aHaJIN3 U CHHTE3
nHpOpMAIINHY, TPUMEHSITh CUCTEMHBIN
MOJIXOM JUIS PEHICHUsS TTOCTAaBICHHBIX

3akpeIvieHUe 3HAaHUW TOUCK, KPUTUYECKUU aHallu3 |
CUHTE3 HH(OpPMAlUU, MPUMEHSITh CHUCTEMHBIH MOAXOJ
JUIs pellIeHHs TOCTaBJIEHHBIX 3a7ay B cdepe cepBuca
TpPaHCIIOPTAa U JIOTUCTUKU

3a/1a4

OIIK-4. Cnoco0GeH OCYIIECTBIAThH | 3aKperieHne HaBBIKOB HCCIIEIOBAHUS PbIHKa,
UCCIIeIOBaHUE pBIHKA, | OPraHU30BBIBATh MPOJAXKHU U MPOJABHKEHUE CEPBUCHBIX
OpraHu30BbIBATH POJaKu U | IPOJYKTOB TPAHCIIOPTHO-JIOTUCTUYECKUX MPEANPUITUN
IIPOJIBIKEHHE CEPBUCHBIX MPOTYKTOB

OIIK-5. Crniocoben NPUHUMATh | 3aKpEeIJICHUEe  HABBIKOB ~ pacueTra  SKOHOMHYECKH
SKOHOMHYECKU 000CHOBaHHbIE | 000CHOBAHHBIE PEICHHs, 00eCcIIeYNBaTh YKOHOMUYECKYIO
perieHus, obecrieunBath | 7Q(HEKTUBHOCTh OpraHu3aluii B cdepe  OKazaHHs
HKOHOMHYECKYIO 3¢ (HEeKTUBHOCTD | TPAHCIIOPTHO-JIOTUCTUYECKUX YCIYT

opraHuzanuii ~ u30paHHOW  cdepsl

podeccuOHAIBHON 1eSATENbHOCTH

IIK-1.  CnocobGeHn  opraHu3oBaTh | 3aKperyieHHE HABHIKOB OpPraHU3alMU JIOTHCTUYECKOM
JIOTUCTUYECKYIO  JIESTENIBHOCTh IO | AEATEIbHOCTD MO MEePEeBO3KE I'PY30B B LIETIH MOCTABOK
MepPEeBO3KE TPY30B B IIETIH MTOCTABOK

IIK-2.  CnocoGeH  OCYIIECTBIATH | 3aKpeIUIeHWEe 3HAHWM 10 OpraHu3anmuu paboTel C
OpraHHU3aIIIo paboThl C | HOJPSAYUKAMU HAa PHIHKE TPAHCIOPTHO-TOTUCTHUECKUX
MOAPSATIUKAMHI Ha PBIHKE | YCIIyT

TPAHCIIOPTHO-JIOTUCTUYCCKUX YCIIYT

Mecro npakTuku B crpykrype OII
BO

Bb2.0.02(Y) «MccnenoBarenbckasi MPaKTUKa SBISETCS
TUTIOM y4e€OHOM MPaKTUKU U OTHOCHUTCS K 00s13aTENbHOM
yactu bioka 2. «IIpaktuka»




Kox u HamMeHOBaHUE HHAMKATOPA
KOMIIeTeHI M

H.]'[aHI/IpyeMLIe PE€3yJabTaThbl Oﬁy‘leHI/lﬂ npu
MMPOXO0KACHUN NTPAKTUKH

YK-1.1. Amnanusupyer 3azauy,
BbI/IENISASL e 0a30BbI€ COCTABIISIONINE;
OCYIIECTBIISIET TOUCK WH(POPMALUY;
oTpenensier " pamKupyeT
undopmanuo,  Tpedyemyro s
peleHusl MOCTaBJICHHOM 3aJauu.

3HaHUs: OCHOBHbIE HCTOYHUKH U METOJIbI TOUCKA
uHopmanuu B cepe nmpoheccuoHaTbHON IS TEIbHOCTH

YMeHust: oCyIecTBIATh cO0Op, aHAIHU3 U 00pabOTKy
uHpOpManuu, TpeOyeMyro IS PEIICHHsI TOCTABICHHOM
3a7a49u

Hapriku: anannza 3aaa4u, BbIICIIAA €€ 0a30BbIE
COCTaBJIAOIIUC

YK-1.2. [IpoBoaut OILICHKY
uHdopmanuu, ee JOCTOBEPHOCTb,
CTPOHTH JIOTUYECKHE YMO3AKIIOUCHUS
Ha OCHOBAHHHU MOCTYNAIOIINAX
nH(OPMAIMK U JTAaHHBIX, B TOM YHCIIC
¢  mpumeHeHHeM  (uocodckoro
MOHSATUMHOIO anmnapara.

3HaHUS: METO/bI OLICHKH WH()OPMAIIUY U aHATTN3a €€
JIOCTOBEPHOCTH

YMmenus: CTPOMUTH JIOTHICCKHUEC YMO3AKIIIOUCHUA HA
OCHOBAaHHHU MOCTYMAIOIINX I/IH(l)OpMaHI/II/I U JAaHHBIX

HaBbiku: npumenenust punocopckoro NOHATUHHOTO
anmnapara B Hay4HbIX HCCIIEI0OBAHUAX

VK-1.3. Hcmomb3yer  CHUCTEMHBIH
MOJIXOM Ul PEHICHHUsI TIOCTAaBICHHBIX
3aad.

3HaHUI: OCHOB
EATEILHOCTH

CUCTEMHBI IIOAXOJ B CEPBHCHOU

YMeHus: HUCHoahL30BaTh B HpaKTquCKOﬁ JACATCIIBHOCTHU
OCHOBHBIEC ITIOJIOKEHHA CUCTEMHOI'O ITI0AX0Ja

HaBbiku: mnpumMeHeHHs CHCTEMHOTO TOJXoJa s
OpraHHu3alii CEPBUCHON NESTENIbHOCTH

OIIK-4.1. OcymecTBiisier | 3HAHUS: METOJ0B  IIPOBEICHHUS  MapKETUHIOBBIE

MapKETHHTOBbIE UCCIIEIOBAHMS | UCCIIEOBAHUS  CEPBUCHOIO  pBIHKA, MOTpeduresei,

CEepBHCHOIO pbIHKA, TMOTpeOuTENel, | KOHKYPEHTOB

KOHKYpPEHTOB. YMeHusi: OLEHuMBaTh M aHAIM3HPOBATh CEPBUCHBIC
pPBIHKM, TOTpeOuTesnei, KOHKYPEHTOB  CEpPBHUCHOIO
IpEIIPUSITUS
HaBbIiku: ocyliecTBieHUs MapKETUHTOBBIX HUCCIIEI0BAHUN
CEpBHCHOTO  pbIHKAa, MOTpeduTesneil, KOHKYpEHTOB
CEPBHUCHOT0 NPEIIPUITUS

OIIK-4.2. Hcrmonb3dyer OCHOBHBIC | 3HaHHS: HH(POPMAITMOHHBIX PECYPCOB MPOJAKHA YCIYT, B

METOJIbI TIPOJIAXK YCIYT, B TOM YHCIIE
OH-JIAWH.

TOM YHCJIC C TOMOIILIO OHJIAMH TEXHOJIOTHI

YMmenus: IPUMEHATH OCHOBHBIC MCTOABI IIPOJAXKH
CCPBUCHEBIX YCIIYyI', B TOM YUCJIE C OHJIaiH TEXHOJIOTHSIMU

HaBpikn: MCHoab30BaHUS OCHOBHBIX MCTOHOB IIPOAA XU
CCPBUCHEBIX YCIIYyI', B TOM YUCJIC OH-JIaMH

OIIK-4.3. Ocymectsisier
IIPOJIBIKEHUE YCIYl IO OCHOBHBIM
HaIIPaBJICHUSM, B TOM 4YMCIIE B CETH
HuTepner.

3HaHUA: KaHAJOB CcOBITa MMPOAYKTOB U YCJIYT, a TAKIKC UX
IMPOABHIKCHHUC, B TOM YHUCJIC B CCTH I/IHTepHeT

YMeHus: OCYHICCTBJIATDH COBIT CCPBUCHBIX YCIIYI, 4 TAKKC
HX IIPOABMKCHHC, B TOM YHCJIC B CCTU I/IHTepHCT

HaBpbiku: MNPOABHUIKCHUSA CCPBUCHLBIX YCIIYI' II0 OCHOBHBIM
HaIlpaBJICHUAM, B TOM 4YUCJIC B CCTH I/IHTepHeT

OIIK-5.1. PaccuutniBaeT, OlLICHHUBAET
u aHAIU3UPYET OCHOBHBIE
MIPOU3BOICTBEHHO-?)KOHOMUYECKHUE

3HaHUSA: OCHOBHBIX MPpOU3BOACTBCHHO-3KOHOMHUYCCKUX
nokazareinen CepBHCHOﬁ ACATCIBHOCTHU

YMeHus: pacCuUnThiBaTh, OLCHUBATL W aAHAJIU3UPOBATH

II0Ka3aTelu CEPBHCHOM | OCHOBHBIE IIPOM3BOJICTBEHHO-9KOHOMUYECKHE
JESITEIBHOCTH. NIOKA3aTeI CEPBUCHON AEATEIbHOCTH
Hagbiku: IIPOBEICHUS OLICHKHU u aHanm3a
POM3BOJICTBEHHO-3KOHOMUYECKON HH(OpMAIIH
OIIK-5.2. OKOHOMMYECKU | 3HAHUS: OCHOB TEOPUM MPUHATHS PEUICHUH IIpH




000CHOBBIBaeT HEOOXOOUMOCTH H

OCYIIECTBICHUH MPO(ECCHOHAIBHON AEATEIbHOCTH

LENIECO00Pa3HOCTh NPUHATHSA | YMEHHS: SKOHOMUYECKH OOOCHOBBIBAET HEOOXOIMMOCTD

peuieHui npu OCYLIECTBJIEHUM | U1 1€JeCO00pa3HOCTh  NPUHATHS  pEIIeHUN  mpu

npoheccuoOHaTbHON IeATEILHOCTH. OCYIIECTBICHUH MPO(HECCHOHAILHON AEATEIbHOCTH
HaBpiky: TNpUHATHS  HKOHOMHYECKHM  OOOCHOBAaHHBIX
pemieHuid  TpH  OCYLIECTBIEHHUU MPOGECCHOHATBHON
JIESITEIbHOCTH

[IK-1.1. Omnpenensier TpaHCIOPTHO- | 3HAHUS: OCHOBHBIX TPAHCIIOPTHO-JIOTUCTUYECKUX

JIOTUCTUYECKHE  TEXHOJIOTMM IO | TEXHOJIOTUH IO NEPEBO3KE IPY30B U MACCAKUPOB B LEHHU

MEePEBO3KE T'PY30B M TMACCAXUPOB B
[T TTOCTABOK.

ITOCTaBOK

YMmenus: OIIpCACIIATD TPAHCIIOPTHO-JIOTUCTUYCCKUC
TCXHOJIOTHUHU I10 IICPEBO3KE I'PY30B U MMACCAKHUPOB B LCIIU
ITIOCTaBOK

Hagpixu: COBEPILIECHCTBOBAHUS TPaHCIIOPTHO-
JIOTUCTHYECKUX TEXHOJIOTMM II0 TNEPEeBO3KE TPYy30B U
IIACCAKUPOB B LIENU NTOCTABOK

IK-1.2. OcymecTBisieT
OpPra’Hru3allMOHHO-TEXHUYCCKOC
obecrieueHne  paboT  MEpPCOHAJIOM,
BOBJICYHCHHBIM B OKa3aHue
JIOTUCTUYECKHUX YCITYT.

3HaHUs: METOJOB OpTraHHU3allMOHHO-TCXHUYCCKOT'O
obecrieueHuss pabOT TEPCOHAJIOM, BOBJICYEHHBIM B
OKa3aHMe JOTMCTHIECKUX YCITYT

VYmMmenns: OCYHECCTBJIATE OPraHU3aAIMOHHO-TCXHUYCCKOC
obecrieueHne pabOT TEPCOHAIIOM, BOBJICUEHHBIM B
OKa3aHMe JJOTHCTUYECKUX YCITYT

HaBriku: aHaJIn3a OpTraHHU3allMOHHO-TEXHUYCCKOT'O
obecrieueHuss pabOT TEPCOHAJIOM, BOBJICYEHHBIM B
OKa3aHHE JJOTHCTUYCCKUX YCITYT

[TK-1.3. OcymiecTBisieT OpraHu3aluio

3HaHUA: HAaY4YHBIC OCHOBBI OpraHu3al U IJIaHUPOBAHUA

U IUIAHUPOBAaHUWE  TPAHCIOPTHO- | TPAHCIIOPTHO-JIOTHUCTUYECKUX YCIYT B LIEMU MOCTAaBOK
JOTHCTHYECKMX  yCAyr B  ILEHH | YMEHUs: TIPUMEHATh Ha TPAKTUKE HHCTPYMEHTHI
MOCTABOK. OpraHu3aluu u TUTAHUPOBAHMUS TPAaHCIOPTHO-
JIOTUCTUYECKUX YCIYT B IIETH MOCTaBOK
HaBbiku: ocymiecTBieHUs] OpraHu3aluy U TIaHUPOBAHUS
TPAHCIIOPTHO-JIOTUCTUYECKUX YCIYT B IENH MOCTAaBOK
[IK-2.1.  IIpoBOAMT  MOHUTOPHUHI | 3HAHUS: OCHOBHBIC TIpaBUJa MOHUTOPHHIA PBIHKA
pPBIHKA TPAHCHOPTHO-JIOTUCTUYECKUX | TPAHCHOPTHO-JOTUCTHUECKUX YCIYT U MOAPSIUMKA
YCIIYT, OCYILIECTBIISIET BbIOOD | YMeHus: OCYIIECTBIISATH BBIOOD MOAPSATINKA
MOAPSAAYMKA W ONpENeseT MakeT | TPAaHCIOPTHO-JIOTMCTHYSCKUX YCIyT
YCIIYT Ha TPAHCIIOPTHOM PBIHKE. HaBpixu: ompeneacHus nakera TPAHCIIOPTHO-

JIOTUCTUYCCKHUX YCIIYI' Ha TPAHCIIOPTHOM PBIHKC

IIK-2.2. VYcraHaBimBaeT JI€JIOBBIE
CBSI3H H B3aUMOJEHCTBHUE c
MOAPSITYUKAMH, TIOCTABIIMKAMUA H

KIIMCHTaM I10 BOIIpOCaM, KaCaroIuxcCs
OpraHru3anyu TPaHCIIOPTHO-
JIOTUCTHUYECKOT'O ITponecca.

3HaHHuA: TCOPCTUYCCKUX MU MCTOAOJOTHUYCCKUX OCHOB
OpraHru3aliyvi TPaHCIIOPTHO-JOTUCTHUYCCKOI'O ITPOIecCa

YMeHus: yCTaHaBJINBATb JCJIIOBBIC CBA3U n
BSaHMOI[efICTBHe C IoapAq4uKaMu, IIOCTaBOHIMKaAMHW H
KIIMCHTaM II0 BOIIpOCaM, KaCaroHmIuXCs OpraHu3alun
TPAHCIIOPTHO-JIOTHCTUYCCKOI'O IMPOo1eCCa

HaBpiku: OpPraHU30BbIBATH JACJIOBBIC CBA3U )51
B3aHMOJICHCTBUE C noapAAYUKaMH, IMOCTABIIUKAMHU U
KINCHTaM

[1K-2.3. Ilnanupyert, pa3pabarbiBaeT
U BHeApseT  JOKYMEHTAI[MOHHOE
oOecrieueHue TPaHCHOPTHO-
JIOTUCTUYECKUX YCIYT.

3HaHuU: HOPMATHUBHO-IIPABOBLIX OCHOB
AOKYMCHTAIIMOHHOTO obecneueHUs TPAHCIIOPTHO-
JIOTUCTUYCCKHUX YCIIYyT

YMenus: IJIaHUPOBATD, pa3pa6aTLIBaTL U BHCIAPATH

JOKYMCHTAIIMOHHOC obecrneucHue TPAHCIIOPTHO-




JIOTUCTHUYECKHUX YCIIYT

HaBpixu: MIPUMEHEHUS JOKYMEHTAIL[MOHHOTO
o0ecrnieyeHns TPaHCHOPTHO-JIOTUCTUYECKHUX YCIyT

Kpartkast xapakTepucTuKa 1.IToaAroTOBUTENBHBII;
NPaKTHKHU 2. OCHOBHO¥;
3. OTYeTHBIN.

®opMa 0TUETHOCTH 110 NPAKTHKe | JIHEBHHUK 110 IPAKTHKE, OTYET O MPOXOICHIHN MPAKTUKH

dopMa KOHTPOJIA ] Ounas popma 00ydeHus: 3 cemecTp — 3a4eT

ABTOpBI K.3.H., JoueHT MBonra A.I'., 1.3.H., npodeccop Pypcos
B.A.




AHHOTAUMSA MPOrpaMMbl CEPBHCHON NPAKTHKHU
b2.0.03(IT) «CepBucHasi NPaKTHKA»

43.03.01

CepBuc

KOoJ

HaIlpaBJICHUC IMOATOTOBKHU

TexHoaorumn Opraum3aluu JOTrHCTUYCCKHUX YCIYI' H CEPBUC HA TPAHCIIOPTE

npo b

dopma 00yueHus1 — OUHas, 3a04Has

OO0uiasi TPy10eMKOCTh NPAKTHKM COCTaBJsieT 6 3eT, 4 Heleu

Buja npakTuku:

CepBucHas npakTuka

THn npakTUKH:

HpOI/BBOI[CTBeHHa?I ITpaKTHUKa

Cnoco0 npoBe/ieHUsI NPAKTHKHU

CrammoHapHasi, BbI€3/THAS.

<I)0pMa NMPOBCACHUSA NMPAKTUKHA

JIuckpeTHO 1O BUJAM MPAKTUK — IIYTEM BbIJEJIEHUS B
KaJIeH/IJapHOM y4eOHOM rpaduke HEmpephIBHOTO MEpHoaa
y4eOHOrO0 BpEMEHHU /s NPOBEACHUS KaKJIOro BHJA
(COBOKYMHOCTH BUJIOB) TPAKTHKHU.

He.]'ll) NMPOBCACHUSA MPAKTUKHA

3akperuieHue, paciimpeHue, yriayoneHue u
CUCTeMaTH3alisl TEOPETUYECKHX 3HAHUM, pa3BUTHE
MPaKTUYECKUX YMEHUH M HABBIKOB NIPO(eCcCHOHATbHON
NEeSTeIbHOCTH M IpuoOpeTeHre Mnpo¢decCHOHATBHOIO
OTbITa MPUMEHEHUS CEPBUCHBIX TEXHOJOTHMN B pabote
CEpBHUCHOMU OpraHu3anuu Ha JOJDKHOCTSIX,
COOTBETCTBYIOIIUX MPOGMIIO TMOIYy4aeMOIo CTYIACHTOM
00pazoBaHus

Kox u conepxanne KoMneTeHIHH

3a1auu NPaKTUKHA

VYK-2. CrnocobeH ompenensiTh Kpyr
3aJ1a4 B paMKax MOCTABJICHHOM IEIH
BBIOMPATh ONTHUMAIBHBIE CIIOCOOBI MX
pEIICHHs, UCXOASd W3 JCHCTBYIONIUX
TIPABOBBIX HOPM, MMEIOIIHNXCS
PECYPCOB M OrpaHUYCHUIN

DOopMHUPOBAHKE Y CTYJAEHTOB TEOPETUUYECKUX 3HAHUU IO
OTIpEJIeNICHUIO Kpyra 3aJa4 B paMKax MMOCTaBJICHHON 1eNn
U BbIOOPY ONTUMANBHBIX CIIOCOOOB UX PEHICHHS], UCXOMS
U3 JCMCTBYIOIIMX MPAaBOBBIX HOPM, HMEIOIIUXCS
PECYpCOB U OTpaHMYEHUN TPAHCHOPTHO-JIOTHCTHUYECKUX
IpeIIPUSITUS

OIIK-1. Crniocoben
TEXHOJIOTUYECKUE HOBAIIUU u
COBPEMEHHOE POTrpaMMHOE
obecrieuenue B chepe ceppuca

IIPUMCHATH

3akperieHHe TEOPEeTUYECKHX 3HAHUN M MPaKTHUECKUX
HABBIKOB NPUMEHEHHUS TEXHOJIOTMYECKUX HOBAIUU U
COBPEMEHHOTO MporpaMMHOro obecreueHus B cdepe
CEpBHCA HA TPAHCIIOPTE U JIOTUCTUYECKOTO CEpBHCa

OIIK-3. Cnocoben o0OecrieuynBaTh
TpeOyeMoe  KadyeCTBO  IPOIIECCOB
OKa3zaHUs yCIyr B u30OpaHHOU cdepe
po(heCCHOHALHOU JISATEIIbHOCTH

[Tonyuenne w© 3akpervieHHe 3HAHUNW oOecreYynBaTh
TpeOyemMoe KauyecTBO IMPOILIECCOB OKa3aHUS CEPBUCHBIX
ycayr B cdepe cepBuca TPAHCIOPTAa U JIOTUCTHUECKOTO
cepBuca

I[IK-1.  CmocobeH  opraHu3oBaTh
JIOTUCTUYECKYIO  JIeSTEIBHOCTh IO
MepPEeBO3KE TPY30B B IIETIH MTOCTABOK

COBepH_ICHCTBOBaHI/Ie MMPAKTUYICCKUX YMCHI/Iﬁ N HaBBbIKOB

IIK-3. CnocobeH  OCYIIECTBIATH
JESTEITbHOCTD 1o VAYUIICHUIO
KayecTBa OKa3aHHWs TPaHCIOPTHO-

JIOTUCTUYCCKUX YCIIyT

OpraHu3allui  JIOTUCTMYECKOM  JEATeNbHOCTH IO
IepeBO3Ke TPy30B B IENM IOCTaBOK, CEPBUCHOU
JESITEIbHOCTD TPAHCIIOPTHO-JIOTUCTUYECKOTO
OpeNPUATHS

[lonyueHne ¥  COBEpIICHCTBOBAHUE  IMPAKTHYECKUX
YMEHMM M HaBBIKOB OCYILIECTBJIEHUS JEATEIBHOCTH IIO
yIAy4LIEHUK0  KadecTBa  OKa3aHUs  TPaHCHOPTHO-

JIOTUCTUYCCKHUX YCIIYyT

Mecro npakTuku B crpykrype OII
BO

Bb2.0.03(IT) «CepBucHasi NpaKTUKa» SBISETCA TUIIOM
IPOM3BOJICTBEHHON NMPAKTUKU U K YacTH, GOpMHUPYEeMOH
Y4aCTHHKaMHU 00pa30BaTeIbHBIX OTHOIICHUI




Kox u HamMeHOBaHUe HHAMKATOPA
KOMIIeTeHI M

H.]'[aHI/IpyeMLIe PeE3yJabTaThl Oﬁy‘leHI/lﬂ npu
MPOXO0KACHUN NTPAKTUKH

VYK-2.1. Onpenensier 1ei1b NpoeKTa U
(bopMyIHpyeT COBOKYIHOCTH 3ajad,
pelieHne KOTOPBIX HaNpsMYIO
CBSI3aHO C  JIOCTIDKEHHEM  LIeJIU
MIPOEKTa M OTPEACISIET CBA3U MEXIY

3HaHUS: OCHOB IPOEKTHOTO YIPABIEHUS AEATEIbHOCTHIO
IIPEANPUATHI CEpBHCA

YMeHus: omnpeneniTs meiab NpoekTa U (popMyarpoBaTh
COBOKYIIHOCTb 33/1a4, pELIEHHWE KOTOPBIX HANPAMYIO
CBA3aHO C NOCTHYKEHUEM ILIEJIU IIPOCKTa

OCTaBJICHHBIMU 3aiaqyamMu U | HaBbIKM: ONIPEICIICHUS CBS3U MEXKIY IOCTaBICHHBIMU
OXHJAACMbIMM  PE3yJIbTaTaMH HUX | 3a1a4aMU M 0KMJACMbIMU pe3yIbTaTaMU UX PCIICHUS
pELICHHSL.

VK-2.2. BeiOupaer ONTUMANbHBINA | 3HAHUS: NEHCTBYIONIMX IMPABOBBIX HOPM M HMMEIOLIHECS

croco0 pelmieHust 3a7ad, YYUThIBas
JNEUCTBYIOLIME IPAaBOBbIE HOPMBI H

YCIIOBHS, PECYPCBI M OTpPaHUYEHHUS B JIEATEILHOCTH
IPEANPUATHI CEpBHCA

MMEIOIINECS YCIIOBHS, pPECypChbl H | YMEHHUS: OCYIIECTBJISATH BHIOOP ONTHUMAIBHOTO Croco0a

OTPAHUYECHUS. pelIeHusT 3ajad, Y4YUThIBas JEHUCTBYIOIIME IPABOBBIC
HOPMBI 1 UMEIOIIUECS YCIOBHUSI, PECYPChl M OTPAHUYCHUS
Hagpiku: pacdera mokaszaTeneil ONTUMAIBHOTO PELICHUS
3a71a4 B JEATEIbHOCTH NPEANPUITUIA CEpBUCA

YK-2.3. OueHnBaer perneHue | 3HaHUSA: OCHOB TEOPUU TPUHSITHS pPEIICHHH B cdepe

IOCTaBJIEHHEIX 3aJad B 30HE CBOEU
OTBCTCTBCHHOCTHU B COOTBCTCTBHH C

TPAHCTIOPTA U JJIOTUCTUKH

YMmenus: OLICHUMBATh PCHICHHA ITOCTABJICHHBIX 3aaa4 B

3aIJIaHUPOBAHHBIMM ~ PE3YNbTaTaMU | 30HE CBOEH OTBETCTBEHHOCTHM B COOTBETCTBUU C
KOHTpOJI, IpU  HEOOXOAMMOCTH | 3aIlJIAHMPOBAHHBIMHU PE3yIbTATAMHU KOHTPOJIS
KOPPEKTHPYET  CIOCOObI  pemeHus | HaBbIkM: KOPPEKTHPOBKH CIIOCOOOB PEIIECHUs 3a/a4 MpU
3aja4. HECOOTBCTCTBUHM C 3aIlJIAaHUPOBAHHBLIMHU pe3yJIbTaTaMu
OIIK-1.1. 3HaeT cnerupuky | 3HanusA: cnenuuku GOpPMHUPOBAHUS TEXHOJIOTHUECKOM
(dbopmupoBaHUs TEXHOJOTHYECKON | KOHUENIMHN Pa3BUTHS OpraHu3alun cepsl cepBuca
KOHIENIUN  OpraHu3anuu  cepsl | YMEHHS:  y4HTBIBaTh  crenuuky  (HOpMUPOBAHHS
cepBuca TE€XHOJOTMYECKOW KOHLEMIUU pa3BUTUS OpraHu3aluu

cdepbl TpaHCHOPTa U JIOTUCTHKU

HaBbiku: opranuzanuu JOTUCTHYECKUX YCIYT U CepBUCa
Ha TpaHCIIOpTe Ha OCHOBE dbopMupoBaHus
TEXHOJIOTMYECKON KOHIIETIIUU

OIIK-1.2. OcymiecTBiaseT MOUCK |

3HaHHSA: TEXHOJIOTHYECKHX HOBaI_[I/Iﬁ U COBPEMCHHBIX

BHEJIpEHHE TEXHOJIOTUYECKUX | IPOIPaMMHBIX  HPOAYKTOB B NPO(PECCHOHANBHYIO
HOBaLUMI u COBPEMEHHBIX | CEPBUCHYIO JIESITEIbHOCTh
IIPOrpaMMHBIX IPOAYKTOB B | YMEHHUSA: BHEAPEHHUsS TEXHOJOTMUECKUX HOBALUH M
poheccuoOHaIbHYIO CEPBUCHYIO | COBPEMEHHBIX IPOTrPaMMHBIX HMPOAYKTOB Ha TPaHCIIOPTE
JeATeIbHOCTD U B JIOTUCTUKE
HaBpiku: mouMcka  TEXHOJOTMYECKUX  HOBALUMH U
COBPEMEHHBIX IPOrPaMMHBIX MPOJYKTOB Ha TPaHCIOPTE
U B JIOTUCTUKE
OIIK-1.3. Hcnonp3yer | 3HaHUA: TEXHOJIOTMYECKUX HOBAallM M OCHOBHBIX
TEXHOJIOTUYECKHE HOBAIUH U | IPOTrpaMMHBIX NPOJYKTOB JUIsl c(hephl cepBHca

OCHOBHBIE TMPOTPAaMMHBIE IPOYKTHI
115 cepsl cepBUca

YMeHus: HUCHoJb30BaTh TEXHOJOTMYECKHE HOBALMM U
OCHOBHBIE MPOrPaMMHbIE TPOIYKTHI AJsl Cephl cepBHca
TPaHCHOPTA U JIOTUCTUKH

HaBpIkK: HMCHOIB30BaHUS TEXHOJIOTHYECKUX HOBALUN U
OCHOBHBIX ITPOI'PaMMHBIX MTPOJIYKTOB JUIsl chepbl cepBHca
TPaHCHOPTA U JIOTUCTUKH

OIIK-3.1. Opranuszyer OLICHKY

3HaHU: MCTONOB OICHKHW Ka4Y€CTBA OKa3aHUA YCIYI' B




KauecTBa OKAa3aHUS YCIYr Y4eToM
MHEHUS notpeOuTeneit u
3aWHTEPECOBAHHBIX CTOPOH

cdepe cepuca

dbopmupoBanus
cepsl

YMeHus:  yuyuThIBaTh  CHEeUU(UKY
TEXHOJIOTMYECKOM  KOHLIENIIMM  OpraHu3aluu
TPaHCIOPTA U JIOTUCTUKH

HaBbiku: opranusanuu JIOTUCTUYECKUX YCIYT M CEpBHUCA
Ha TPaHCHIOPTE Ha OCHOBE dbopMupoBaHUs
TEXHOJIOTUUECKOI KOHIIENINN

OIIK-3.2.  Baenpsier =~ OCHOBHBIE
MIOJIOKEHHSI CHUCTEMbI MEHEIKMEHTA
KagyecTBa B COOTBETCTBUH  CO
crangapramu MCO 9000, TOCT.

3HaHUSA. OCHOBHBIC ITOJIOXKCHHUS CUCTEMBEI MCHCI’KMCHTA

KauecTBa B cooTBeTcTBUHU co crangapramu MCO 9000,
I'oCT

YMeHusi: opraHu3oBaTh OLEHKY KaueCTBa OKa3aHUs yCIyT
y4eTOM MHEHHs TOTpeOHTeNneld W 3auHTEPECOBAHHBIX
CTOpPOH

Haspixu: OIIPCACIIATD MHCHU

3aNMHTCPCCOBAHHBIX CTOPOH

notpedurenet u

[IK-1.1. Omnpenpensier TpaHCHIOPTHO-
JJOTUCTUYCCKUEC TEXHOJIOTHHU 110
MEPEBO3KE TPY30B M TACCAXUPOB B
IIETIA TTOCTaBOK.

3HaHUS: TPAHCIOPTHO-JIOTMCTUYECKUX TEXHOJIOTHM 10
IIEPEBO3KE I'PY30B U NACCAKUPOB B LIENH IMOCTABOK

YMmenus: OIIPCACIIATD TPAHCIIOPTHO-JIOTHCTUYCCKHUEC
TEXHOJIOTHUH 10 IEPEBO3KE I'PY30B U MACCAKHUPOB B ICITU
IIOCTaBOK

HaBbiku: opranuszoBath JIOTHUCTUYECKYIO N€ATEIbHOCTH
10 MIEPEBO3KE I'PY30B U MACCAKUPOB B IIENH MOCTABOK

IK-1.2. OcymiecTBisieT
OPraHru3allMOHHO-TEXHUYECKOC
obecrieueHne paboT  MEPCOHAJIOM,
BOBJICUEHHBIM B OKa3zaHue
JIOTUCTUYECKHUX YCIYT.

3Hanus: METOOOB OpTraHHU3allMOHHO-TEXHUYCCKOT'O
obecrieueHuss pabOT TMEPCOHAJIOM, BOBJICYEHHBIM B
OKa3aHHE JJOTHCTUYCCKUX YCITYT

YMeHHs: OCYHIECTBISTh OPraHU3aIMOHHO-TEXHUYECKOE
obecrieueHne pabOT TIEPCOHAJIOM, BOBJICUEHHBIM B
OKa3aHHE JJOTHCTUYCCKUX YCITYT

HaBpikn:  aHanmm3a  OpraHu3allMOHHO-TEXHHYECKOTO
obecrieueHuss pabOT TEPCOHAJIOM, BOBJICYEHHBIM B
OKa3aHHE JJOTHCTUYCCKUX YCIYT

[TK-1.3. OcymiecTBisieT OpraHu3aluio

3HaHHUA: HAaY4YHBbIC OCHOBLI OpraHru3aly U IJIaHUPOBAHUA

U IUIAHUPOBAaHUE  TPAHCIOPTHO- | TPAHCHOPTHO-JIOTMCTUYECKUX YCIYT B LIEMIU OCTABOK
JOTUCTUYECKMX  yCAyr B ILENM | YMEHUS: TPUMEHSATh Ha TMPAKTUKE HHCTPYMEHTHI
MOCTaBOK OpraHu3anuu u TUTAHUPOBAHUS TPaHCIOPTHO-
JIOTUCTHUYECKUX YCIYT B IIEMH MOCTABOK
HaBbiku: ocymiecTBieHUs] OpraHu3aluy U TIaHUuPOBAHUS
TPAHCIIOPTHO-JIOTUCTUYECKUX YCIYT B MU MOCTAaBOK
[IK-3.1. Omnpegenser napaMeTpsl | 3HaHUS: [APaMETPOB KAuyeCTBA CEPBUCHBIX YCIYr Ha

Ka4yecTBa CEPBUCHBIX YCIYI HAa OCHOBE
TpeGoBaHMH YYaCTHHUKOB
TPAHCHOPTHO-JIOTUCTUYECKON
NeATeIbHOCTH.

OCHOBC Tpe60BaHPII>1 Y4aCTHUKOB
JIOTHCTHYSCKOM ACATCIIBbHOCTH

TPaHCIIOPTHO-

YMeHus: OIIPCACIIATL IMapaMCTpPbl Ka4€CTBAa CCPBUCHBIX
YCIyr Ha OCHOBC TpC6OBaHHﬁ Y4aCTHUKOB TPAHCIIOPTHO-
JIOTUCTUYECKON AEATEIbHOCTH

HaBpiku: aHanm3a TpeGoBaHuI Y4aCTHUKOB
TPAHCIIOPTHO-JIOTUCTUYECKON NIEATENBHOCTH K KAa4eCTBY
CEPBHCHBIX YCIyT

[IK-3.2. OcyiecTBisieT ynpaBieHHE
KaueCTBOM TPAHCIIOPTHO-
JIOTUCTUYECKOTO CEpBUCAa HA OCHOBE
B3aUMOJICICTBUA C KIHWEHTaMHU H
WHBIMU 3aMHTEPECOBAHHBIMU

3HaHuU: TCOPCTUUCCKUX OCHOB YIHPABJICHUSA KA4YCCTBOM
TPAHCIIOPTHO-JIOTHCTUYICCKOI'O CCpBHUCA

YMeHus: OCYIICCTBJIATDH YIIpaBJICHUC Ka4C€CTBOM
TPAHCIIOPTHO-JIOTUCTHUYCCKOT'O CCpBUCA Ha OCHOBC
B3aHMMOJCHCTBU C KIIMCHTaMH u HWHBIMH




CTOPOHAMH.

3aNMHTCPCCOBAHHBIMH CTOPOHAMU

HaBpiku: B3aMMOJEHCTBHS C KIMEHTAMH TPAHCIIOPTHO-
JIOTUCTAYECKOIO CEpBHMCA U MHBIMHU 3aWHTEPECOBAHHBIMU
CTOPOHAMH

[1K-3.3. Opranuzyer po1ecc
yIIy4lIEHUs] KayecTBa TPAHCIIOPTHO-
JIOTUCTUYECKHUX yeayr B
COOTBETCTBUU C HOpPMAaTUBHO-
IIpaBOBOM JOKyMeHTanuen PO wu
MEXAYHApOAHBIMU TPEOOBAHUSIMH.

3HaHMS: HOPMATHBHO-IIPaBOBOM JOKyMeHTanue PO u
MEXTyHApOHBIMH TPEOOBAaHUSIMH K KAYECTBY YCIyT

YMeHus: OpraHnu30BbIBaTh MPOLECC YAYUIICHUS KauyecTBa
TPAHCHOPTHO-JIOTUCTUYECKUX YCIYT B COOTBETCTBUHU C
HOPMAaTHUBHO-TIPABOBOM JOKYMEHTaIMen P® 5
MEXTYHAPOTHBIMU TPEOOBAHUSIMH

HaBplku: npuMeHeHMs METOJOB YIY4YUICHUS KadecTBa
TPAHCIOPTHO-JIOTUCTUYECKUX YCIYI B COOTBETCTBHUHU C
HOPMAaTUBHBIMH TPeOOBaHUSIMU

KpaTKaﬂ XapaKTEpUuCTuKA
NMPaKTUKHU

1. IToArOTOBUTEIIBLHBIIA;
2. OCHOBHOI;

3. AHaTUTHYECKUIL,

4. OTYCTHBIN.

(I)opMa OTYCTHOCTH 110 MTPAKTHKE

’ I[HGBHI/IK 10 IPAaKTUKE, OTYET O MPOXOKJACHUUN IMTPAKTUKN

®dopMa KOHTPOJIA

Ounas dbopma o0OyueHus: 4

b depeHInpoBaHHbIN 3a4eT

cemecTp

ABTOpBI

K.3.H., go1ieHT MBonra A.I'., 1.3.H., mpodeccop Pypcos
B.A.




AHHOTAIUS POTPaMMBbl OPraHU3AHOHHO-YIIPABJICHYECKON NPAKTHKH
b2.0.04(IT) «Oprann3anmoHHO-yNPaBJIeHYECKAs NPAKTHKA»

KOJ |

HaIpaBJICHHUC MMOATOTOBKHU

TexHoaorun OpPraHm3alnuu JOTrUCTUHYCCKHUX YCIYI' H CEPBUC HA TPAHCIIOPTE

npohuiib

dopma 00yueHus1 — OuHas, 3a04Has

OO0uiasi TPy10eMKOCTb NPAKTUKH COCTaBJAsieT 6 3eT, 4 Hexeaun

Buja npakTuku:

[Ipoun3BocTBEHHAs

THn npakTUKH:

OpraHu3alMoOHHO-YIIpaBJIeHYECKask IPAKTHKA

Cnoco0 npoBe/ieHUsI NPAKTHKHU

CranmoHnapHasi, BbI€3/IHAS.

<I)0pMa NMPOBCACHUSA NMPAKTUKHA

JluckpeTHO TO BUJAM MNPAKTUK — IYTEM BBIJCICHUS B
KaJIeH/IapHOM y4eOHOM rpaduke HEmpephIBHOTO MEpHoaa
y4eOHOr0 BpEMEHHU /s NPOBEACHUS KakJIOro BHJA
(COBOKYMHOCTH BUJIOB) TPAKTHKHU.

He.]'ll) NMPOBCACHUSA NMPAKTUKHA

3aKkperyieHue W pacUIMpEeHHE 3HAHWM, MOJy4YeHHBIX
CTYyJIEHTaMH 3a BpEMs TEOpPETHYECKOro oOydeHus Ha
OCHOBE IMPAKTUYECKOTO Yy4yacTUsi B  JIEATEIbHOCTU
NpOQUIBHBIX OpraHu3aluii, GopmMupoBaHHe U pa3BUTHE
npoQeccCHOHANbHBIX ~ KOMIIETEHIMH B Mpoliecce
BBITIOJTHEHUS OpraHu3alOHHO-YIPaBIEHYECKOM
NEeSTeIbHOCTH B paMKaX KOHKPETHBIX  TPYIOBBIX
byHkumii, (opmMHpoBaHHE MPAKTUUYECKUX YMEHUH H
omnbITa NpodecCHOHATBHON AESITETbHOCTH

Kox u conepxanne KoMneTeHIMH

3a1auu NPaKTUKHA

VYK-2. CrnocobeH ompenensiTh Kpyr
3aJ1a4 B paMKax MOCTaBJICHHOM IIEIH
BBIOMPATh ONTHUMAIBHBIE CIIOCOOBI MX
pEIICHHs, UCXOAS W3 JCHCTBYIONIUX

DOopMHUPOBAHKE Y CTYIAECHTOB TEOPETUUYECKUX 3HAHUU IO
OTIPEICNICHUIO KpyTa 3aJ1a4 B paMKaX MMOCTaBJICHHOH 1IeNn
U BBIOOPY ONTUMANBHBIX CIIOCOOOB X PEHICHUS, UCXOMS
U3 JCMCTBYIOIIMX TPAaBOBBIX HOPM, HMEIOIIUXCS

MIPaBOBBIX HOPM, UMEIOLIUXCS | pECYPCOB U OTPaHUUYEHUN TPAHCHOPTHO-JIOTMCTHYECKUX

pPECYPCOB U OTpaHUYEHUN IpeIIPUSITUS

I[IK-1.  Cnocoben  opranuzoBarh | COBEpIIIEHCTBOBAHHE MPAKTUYECKHUX YMEHHI

JIOTUCTHUYECKYIO  JIETEJIbHOCTh IO | OpraHM3alld  JIOTUCTUYECKOW  JIEATENBHOCTH IO

MepeBO3KE TPY30B B LIETIH MOCTABOK MEPEeBO3KE TPY30B B ILIEMU IOCTAaBOK U 3aKpeIUICeHHE
HABBIKOB YIPABJICHUS JIOTUCTUYECKOW JESATEIbHOCTHIO
CEPBHCHOT0 NPEIIPUITUS

IIK-2. Cnocoben  ocymectBisaTh | [lodydeHne W COBEpIIEHCTBOBAHHE HABBIKOB BEICHUS

OpraHu3aIfio paboThl C | IEpEeroBOPOB, OCYIIIECTBICHUS OpraHu3auu u

MOAPSATIUKAMHU Ha PBIHKE | KOOPAWHALMU pabOThl ¢ MOAPSIYMKAMU U KIUEHTaMH Ha

TPAHCIOPTHO-JIOTUCTUYECKUX YCIYT PBIHKE TPAHCTIOPTHO-JIOTUCTUYECKUX yCIyT

IIK-3.  Cnocoben  ocymectBisath | [lomydenue u COBEpIICHCTBOBAHUE HaBBIKOB

JeSITENEHOCTD o VAYUYIICHUIO | OCYIIECTBICHUS JCSITENbHOCTH IO YIYYIIEHUIO KauyecTBa

KauecTBa OKa3aHUs TPAHCIOPTHO- | OKAa3aHUs TPAHCIIOPTHO-JIOTUCTUYECKUX YCIIYT,

JIOTUCTUYECKHUX YCIIYT 3aKpervieHue MpPUMEHEHHs CHOoco00OB M METOJOB
YIPaBJIEHUS KAYECTBOM CEPBHUCHBIX YCIYT

Mecto npakTuku B crpykrype OIl | 52.0.04(IT) «OpraHu3alnoHHO-yIIpaBIEHYECKas]

BO NPAKTHKa»  SBIAETCS  TUIIOM  IIPOU3BOJCTBEHHOM
OPaKTUKA W OTHOCHUTCS K 4YacTH, (OopMHpYyeMOn

yY4aCTHUKaMH O6p330BaTeJ'ILHI>IX OTHOIIICHUH




Kox u HamMeHOBaHUE HHAMKATOPA
KOMIIeTeHI M

H.]'[aHI/IpyeMLIe PE€3yJabTaThbl Oﬁy‘leHI/lﬂ npu
MMPOXO0KACHUN NTPAKTUKH

VYK-2.1. Onpenensier 1ei1b NpOeKTa U
(bopMyIHpyeT COBOKYIHOCTH 3ajad,
pelieHne KOTOPBIX HaNpsAMYIO
CBSI3aHO C  JIOCTIDKEGHHEM  LIeJIU
MIPOEKTa M OTPEACISIET CBA3U MEXKIY

3HaHUS: OCHOB IPOEKTHOTO YIPABIEHUS AEATEIbHOCTBIO
IIPEANPUATHI CEpBHUCA

YMeHus: omnpeneniTe Leidb NpoeKTa M (HOpMYITHpOBATh
COBOKYIIHOCTb 3aJlay, pEIICHWE KOTOPBhIX HAaIPSIMYIO
CBSI3aHO C JOCTHXKCHHUEM II€JIU IIPOEKTa

MMOCTaBJICHHBIMH 3ala4aMu " | HaBoiku: OIIPCACICHHUS CBS3U MEXIY HOCTaBJICHHBIMU
OXHJAACMbIMM  PE3yJIbTaTaMH HUX | 3a1a4aMy M 0KMJACMbIMU pe3yibTaTaMU UX PCIICHUS
peleHus.

VK-2.2. BpiOupaer onTUMaNbHBINA | 3HAHUA: JEHCTBYIOIIUX IMPABOBBIX HOPM M UMEIOLIHECS

cnoco0 pemeHust 3ajgad, YYUTHIBas
JNEUCTBYIOLIME IPAaBOBbIE HOPMBI H

YCIIOBUS, PECYPCBI M OTpPaHUYEHHUS B JIE€ATEILHOCTH
IPEANPUATHI CEpBHCA

MMEIOIINECS  YCIIOBHS, pPECypChbl H | YMEHHUS: OCYIIECTBJISATH BHIOOP ONTHUMAJILHOTO Croco0a

OTPAHUYECHUS. pelIeHusl 3ajad, Y4YUThIBas JEHUCTBYIOIIME IPABOBBIE
HOPMBI U1 UMEIOIIUECS YCIOBHUSI, PECYPChl M OTPAHUYCHUS
Hagpiku: pacdera mokaszaTteneil ONTUMAIBHOTO PELICHUS
3a71a4 B JEATEIbHOCTH NPEANPUATUI CEpBUCA

YK-2.3. OueHnBaer perieHue | 3HaHUS: OCHOB TEOPUU TIPHUHATHS pEIICHH B cdepe

IOCTaBJIEHHEIX 3aJad B 30HE CBOEU
OTBETCTBEHHOCTH B COOTBETCTBUH C
3aIUIAHUPOBAHHBIMUA  PE3yJbTaTaMH
KOHTpOJIS, TNPH  HEOOXOAMMOCTH
KOPPEKTUPYET  CIMOCOOBI  pEeIIeHUs
3azad.

TPAHCIIOPTA U JJOTUCTUKH

YMmenus: OLCHHBATh PCIICHHUA IIOCTABJICHHBIX 3a1ad B
30HC CBOGH OTBETCTBEHHOCTH B COOTBETCTBHH C
3aIlJIaHUPOBAHHBIMH PE3YJIIbTaTAMN KOHTPOJIA

HaBpiku: KOppEKTUPOBKH CIOCOOOB PEIICHHS 3a/1a4 Mpu
HECOOTBETCTBUU C 3aINIAHUPOBAHHBIMU PE3YJIbTaTaMU

[IK-1.1. Omnpenensier TpPaHCHOPTHO-
JIOTUCTUYECKHE  TEXHOJOTHMH IO
MEpPEeBO3KE TPY30B M TMACCAKUPOB B
L[ENU TIOCTaBOK.

3HaHUS: TPAHCIOPTHO-JOTUCTUYECKUX TEXHOJOTHI IO
NEPEBO3KE TPY30B U MACCAKUPOB B 1IETIH MOCTABOK

YMeHusi:  omnpenensTh  TPAHCHOPTHO-JIOTUCTUYECKUE
TEXHOJIOTHH T10 MEPEBO3KE I'PY30B U MACCaKUPOB B LIEMHU
MOCTaBOK

HaBriku: OpraHru30BaTh JIOTUCTHYCCKYIO JCATCIbHOCTD
110 IEPEBO3KE I'PY30B U MACCAXKHUPOB B LICIIU ITOCTABOK

[IK-1.2. OcymiecTBisieT
OpraHU3aIMOHHO-TEXHUYECKOE
obecrieueHue paboT  MEPCOHAJIOM,
BOBJICUEHHBIM B OKa3zaHue
JIOTUCTUYECKHUX YCIYT.

3HaHHuA: METOJ0B OpraHru3allMOHHO-TEXHUYECKOI'O
oOecrneyeHus pa60T INEpCOHAJIOM, BOBJICUCHHBIM B
OKa3aHHC JIOTUCTHYCCKUX YCIIyTr

YMmenuns: OCYHECTBIATE OPraHU3aAlMOHHO-TCXHUYCCKOC
obecnieueHue pa60T InepCcoHajioM, BOBJICUCHHBIM B
OKa3aHHC JIOTUCTHUYCCKUX YCIIyI

HaBpbiku: aHaJli3a OPraHru3alMMOHHO-TCXHUYCCKOI'O
oOecrnieyeHus pa60T IIEpCOHAJIOM, BOBJICYCHHBIM B
OKa3aHHNC JIOTUCTHUYCCKUX YCIIyI

[IK-1.3. OcymiecTBisieT Opranu3aluio

3HaHHuA: HAaY4YHBIC OCHOBBI OpraHrU3aliu U INIaHUPOBAHUA

U IUIAHUPOBaHME  TPAHCHOPTHO- | TPAHCHOPTHO-JIOTMCTUYECKUX YCIYT B IIENIH HOCTaBOK
JOTUCTHYECKMX  YCAYyr B ICOHM | YMEHHA: TPUMEHATh Ha MPAKTUKE HMHCTPYMEHTHI
IIOCTaBOK OpraHu3auu u TUTAHUPOBAHMS TPaHCIIOPTHO-

JIOTUCTUYECKUX YCIIYT B LIETIH TOCTABOK

HaBpiku: ocyliecTBiieHUs] OpraHU3aluy U TNIAHUPOBaHUS

TPAHCIIOPTHO-JIOTUCTUYECKUX YCIYT B LENH NNOCTaBOK
IIK-2.1.  IlpoBogMT  MOHMTOPHUHI | 3HaHUS: OCHOBHbIE IIpaBMJAa MOHMTOPHHIA PpBIHKA
pBIHKa TPAHCHOPTHO-JIOTMCTUYECKUX | TPAHCHOPTHO-JOTUCTUYECKUX YCIYT U NOAPSIYNKA
YCIyT, OCYILIECTBIISIET BbIOOD | YMeHus: OCYIIECTBIISATh BBIOOP MOJIPSTYMKA

noapdaaunka MW OHpCACIIACT IIAKET

TPAHCIIOPTHO-JIOTUCTHUYCCKUX YCIIYT




yCIIyT Ha TPAHCIIOPTHOM PBIHKE.

Hagbiku: ONpeaeIICHUs IaKeTa TPaHCIIOPTHO-
JIOTUCTUYECKUX YCIYT Ha TPAHCIIOPTHOM PHIHKE

I1K-2.2. VYcra"naBiuBaeTr IEIOBBIE
CBSI3U " B3aUMOJIEUCTBUE c
MOJPSIAYUKAMH, TIOCTABIIMKAMU U

KJIMEHTaM [0 BOIIPOCaM, KacaroLUXCs
OpraHu3auu TPaHCIOPTHO-
JIOTUCTUYECKOT0 IIpoLecca.

3HaHus: TCOPCTUUCCKUX M MCTOAOJOTMYCCKHUX OCHOB
Opra"Hru3alv TPAHCIIOPTHO-JOTUCTUYCCKOI0 IMpouecca

YMmenus: yCTaHaBJIMBATb JACIOBBIC CBA3U u
B3aI/IMOI[eI7ICTBI/Ie C noApdadvKaMH, IIOCTaBHIUKaMU U
KIIMCHTaM TII0 BOIIpOCaM, KacCaromuxcsa OpraHru3anuun
TPAHCIIOPTHO-JIOTHUCTUYCCKOI'O Mpouecca

HaBpixu: OpraHMU30BbLIBATH JCJIOBBIC CBsA3U u
B3aI/IMOI[eI7ICTBI/Ie C noApdadvKaMH, IIOCTaBHIUKaMU U
KINCHTaM

[1IK-2.3. Ilnanupyer, pa3pabarbiBaeT
A BHeApseT  JNOKYMEHTAallMOHHOE
obecrnieueHue TPaHCIOPTHO-
JIOTUCTUYECKHUX YCITYT.

3HaHUA: HOPMaTUBHO-TIPABOBBIX OCHOB
JOKYMEHTAUOHHOTO obecrnieueHus TPaHCIIOPTHO-
JIOTUCTHUYECKUX YCIIYT

YMeHusi: mIaHUpOBaTh, pa3padbaTbiBaTh U BHEAPSATH
JOKYMEHTAI[HOHHOE oOecneueHue TPaHCIOPTHO-
JIOTUCTHUYECKUX YCIIYT

Hagbiku: MIPUMEHEHUS JOKYMEHTAIIMOHHOTO

obecrnevyeHys TPaHCIIOPTHO-JIOTUCTUYECKUX YCIyT

[IK-3.1. Omnpenenser mapaMeTpsl
Ka4yecTBa CEPBUCHBIX YCIYTI HA OCHOBE
TpeOoBaHuUM YY4aCTHUKOB
TPAHCIIOPTHO-JIOTUCTUYECKON
NeSITEIbHOCTH.

3HaHUS: MapaMeTpoOB KadyecTBA CEPBUCHBIX YCIYr Ha
OCHOBE TpeOOBaHWI  YYaCTHHKOB TPaHCIIOPTHO-
JIOTUCTHYECKOM NIeATEIIHHOCTH

YMeHusi: onpenensath MnapaMmeTrpbl KauyecTBa CEPBHCHBIX
yCIyT Ha OCHOBE TPeOOBaHUI YYaCTHUKOB TPaHCIOPTHO-
JIOTUCTUYECKOH IeSITEIbHOCTH

Hagpixu: aHanu3a TpeboBaHM YYaCTHUKOB
TPAHCTIOPTHO-JIOTUCTUYECKON NEATEIbHOCTH K KayeCTBY
CEPBHCHBIX YCIIyT

[IK-3.2. OcymiecTBisieT yIpaBlIeHUE
KauyecTBOM TPaHCIOPTHO-

3HaHUS: TEOPETUYECKHMX OCHOB YIIPABJICHHS KaueCTBOM
TPAHCIIOPTHO-JIOTUCTUYECKOTO CepBUCa

JIOTUCTHUYECKOIO0 CEpBUCAa HA OCHOBE | YMEHHMs:  OCYHIECTBISATH  yIpaBJI€HHWE  KadyeCTBOM
B3aUMOJICHCTBUS C KIHWEHTAaMM M | TPAHCIIOPTHO-JOTMCTHYECKOTO  CEpBHCa HAa  OCHOBE
HUHBIMH 3aMHTEPECOBAHHBIMU | B3aUMOICHCTBHUS c KITUEHTaMHU u WHBIMU
CTOPOHAMH. 3aMHTEPECOBAHHBIMU CTOPOHAMU
HaBbiku: B3auMojelCTBUSA € KJIMEHTAMU TPaHCIOPTHO-
JIOTUCTUYECKOTO CEepBUCA M MHBIMH 3aWHTEPECOBAHHBIMU
CTOPOHAMH
[IK-3.3. Opranusyer npoiecc | 3HaHUsl: HOPMATUBHO-NIPABOBOM JOKymeHTauuen PO u
yIAyUIIeHUs] KadyecTBa TPaHCIOPTHO- | MEXKIYHAPOIHBIMU TPEOOBAHUIMH K KAUECTBY YCIYT
JIOTUCTHYECKHUX yeayr B | YMEHUA: OPraHU30BbIBaTh MPOIECC YIYUIIEHUS KaueCcTBa
COOTBETCTBUU C HOPMATUBHO- | TPAHCIIOPTHO-JIOTUCTUYECKUX YCIYyr B COOTBETCTBUH C

npaBoBOM JokyMeHTauuen PO wu
MEeXIYHapOAHBIMU TPEOOBAHUSIMH.

HOPMAaTHUBHO-TIPABOBOM JOKyMEHTaluen PO "

MCKAYHAPO AHBIMU TpC6OBaHI/IHMI/I

Haprpiku: NPpUMCHCHUA MCTONOB YIYy4YIICHHUA KadYC€CTBa
TPAHCIIOPTHO-JIOTUCTUYCCKUX YCIYI' B COOTBCTCTBHUU C
HOPMAaTUBHBIMU Tpe6OBaHI/I5{MI/I

Kparkas xapakrepucruka
NPAKTHKHU

1. IToagroTOBUTENHHBIN
2. AHamMTHYECKUHN

3. IIpoexTHbIit

4, OTyeTHBIN




(I)opMa OTYCTHOCTH 110 MTPAKTHKE ‘ I[HGBHI/IK I10 IIPAaKTUKEC, OTYCT O MPOXOKACHUUN ITPAKTUKU

dopMa KOHTPOJIA

Ounas ¢popma oOyueHus: cemectp 6 —
Qg QepeHIPOBaHHBIN 3a4eT

ABTOpPBI

K.3.H., noueHT MBonra A.I'., 1.3.1H., mpodeccop Pypcos
B.A.
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CepBuc

KOoJ

HaIlpaBJICHUC IMOATOTOBKHU

«TexHonoruu OpraHm3aluu JOTUHCTUHYCCKHUX YCIYI' U CEPBUC HA TPAHCIIOPTE»

npo b

dopma 00yueHus1 — OUHas, 3a04Has

O0mas TPy/10eMKOCTh MPAKTHKHU COCTaBJIsIeT 9 3eT, 6 Helelb

Buja npakTuku:

HpOI/BBOI[CTBeHHa?I ITpaKTHKa

THn npakTUKH:

[IpenauruiomMmHuast mpakTuka

Cnoco0 npoBe/ieHUsI NPAKTHKHU

CrammoHapHasi, BbI€3/THAS.

<I)0pMa NMPOBCACHUSA NMPAKTUKHA

JIuckpeTHO 1O BUJAM MPAKTUK — IIYTEM BbIJEJIEHUS B
KaJIeH/IJapHOM y4eOHOM rpaduke HEmpephIBHOTO MEpHoaa
y4eOHOrO0 BpEMEHHU /s NPOBEACHUS KaKJIOro BHJA
(COBOKYMHOCTH BUJIOB) TPAKTHKHU.

He.]'ll) NMPOBCACHUSA MPAKTUKHA

dopMupOBaHUE CHUCTEMHOTO MPUKIAAHOIO MOAX0JAa K
po(eCCUOHATLHON NEATeNbHOCTH; 3aKpeIuieHHe,
pacimupenue, yriayOieHue M cHCTeMaTu3alus 3HaHHM,
pa3BUTHE  MPAKTUYECKUX  YMEHHMM U  HaBBIKOB,
HEOOXOIUMBIX /s OpraHu3alluM, YOpaBlIEHUS U
MIPOEKTHUPOBAHUS MPOLECCOB CEPBUCHOM JEsTENbHOCTU
MpeANpHUsATHiL, a Takke cOop He0OXo Mo nHpopMauu
JUIs. HallMCaHUS BBITYCKHOM KBaTM(PUKAIIMOHHOMN pabOTHI.

Kox u conepxanne KoMneTeHIHH

3a1auu NPaKTUKHA

OIIK-1. Cnocoben MIPUMEHSATH
TEXHOJIOTUYECKHE HOBAIIUU u
COBPEMEHHOE MIPOTPaMMHOE
obecrieuenue B chepe cepruca

[IpuMeHsATh TEOPETUKO-TTPAKTUYECKUX 3HAHUN U YMEHHI
PUMEHEHUS TEXHOJIOTHYECKHUX HOBAIHUi u
COBPEMEHHOTO MPOTPaMMHOTO obecrieueHuss B cdepe
CEpBHCA HA TPAHCIIOPTE U JIOTUCTHKE

I[IK-1.  Cmocoben  opraHu3oBaTh
JOTUCTUYECKYIO  JICATENILHOCTh IO
MEPEBO3KE TPY30B B IIEMU TOCTABOK

dopMHUpOBaHUE Y CTYIACHTOB CHCTEMBI 3HAaHUH B 00J1aCTH
TEOpUM U TMPAKTUKH OpPraHU3aluu JIOTUCTUYECKOU
JIeSITeNIbHOCTH 110 MIEPEBO3KE IPy30B B IIEMH IOCTABOK

I[IK-2. CnocoOeH  OCymIeCTBIATH | 3aKPETUICHHE TEOPETHYECKUX 3HAHUK U TMPAKTHUYCCKUX
OpraHu3aIfio paboThl C | HABBIKOB B 00JacTH MOAPATYUKAMH HA  pPBIHKE
MOAPSATIUKAMHU Ha PBIHKE | TPAHCIIOPTHO-JIOTUCTUYECKUX YCIYT
TPAHCIOPTHO-JIOTUCTUYECKUX YCIYT

IIK-3. Cnocoben  ocymecTBisATh | BeipaboTka y cTyeHTOB HEOOXOUMOrO 3arnaca 3HaHU| 1
JeSITENbHOCTD o VAYUYIICHUIO | peain3alus MPaKTHUYECKUX HABBIKOB, HEOOXOAMMBIX IS
KauecTBa OKa3aHUs TPAHCIOPTHO- | OCYIIECTBICHUS JEATEILHOCTH MO YIYYIICHHUIO KauecTBa

JIOTUCTUYCCKUX YCIIyT

OKa3aHHs TPaHCIIOPTHO-JIOTUCTUYCCKUX YCIIyT

Mecto npakTuku B cTpykrype OIT
BO

Bb2.0.05(I1n) «IIpenaumniomMHasi IpaKTHKa» OTHOCHTCS K
obs3arenpHo yactu bioka 2. «IIpakTuka»

Konx n HamMeHOBaHHe HHAUKATOPA
KOMIIEeTeHII M

ILnanupyembie pe3yJbTaThl 00y4eHHUs PH
NPOXO0KIEHUH MPAKTUKH

OIIK-1.1. 3Haer
¢dbopmMupoBaHus
KOHIIENIIMM  OpraHu3aliu
cepBHca

cieuupuKy
TEXHOJIOTUYECKOM

cdepsl

3HaHus: crnenupuKd (GOpMUPOBAHHS TEXHOJIOTHMUYECKON
KOHIIETIIIMY OpraHu3aluu chepbl cepBuca

YMeHusa:  yuuThiBaTh  crneuupuky  (HOpMUPOBAHMS
TEXHOJIOTUYECKON KOHLENIMM OpraHu3aluu  chepsl
TPaHCHOPTA U JIOTUCTUKH




HaBbiku: opranusanuu JIOTUCTUYECKUX YCIYT M CEpBHUCA
Ha TpaHCHOPTE Ha OCHOBE (dbopMupoBaHus
TEXHOJIOTUUECKOIN KOHLIENIINN

OIIK-1.2. OcymecTBiseT MHOUCK H

3HaHUSA. TEXHOJOTHYCCKUX HOBaHI/Iﬁ U COBPCMCHHBIX

BHEJIPCHUE TEXHOJIOTHYECKHUX | IPOTPAMMHBIX  MPOAYKTOB B  MPOdecCHOHAIBHYIO
HOBAIUH " COBPEMEHHBIX | CEPBHCHYIO JICATEIHHOCTh
MIPOrPAMMHBIX MIPOIYKTOB B | YMeHus: BHEJIPEHUS TEXHOJIOTHUECKUX
npodeccCHoHATBHYIO CEPBHUCHYIO | HOBAIlMd ¥  COBPEMEHHBIX IPOTPAMMHBIX
JCSITEITLHOCTD MPOJYKTOB HA TPAHCIIOPTE M B JIOTUCTHKE
Hagpiku: noncka TeXHOJOTUYECKUX HOBAUUNA U
COBPEMEHHBIX MPOTPAMMHBIX IPOJYKTOB Ha
TPAHCIIOPTE U B JIOTHCTUKE
OIIK-1.3. Ucnonw3yer | 3HaHUsA: TEXHOJOTHMYECKMX HOBAallMA W  OCHOBHBIX
TEXHOJIOTUIECKHE HOBAIUH U | IPOTPaMMHBIX TIPOAYKTOB JIst C(hephl CepBHCa

OCHOBHBIE IIPOTPaMMHBIE IPOAYKTBI
TSt cpephl cepBUCca

YMeEHHs: UCHOJIB30BaTh TEXHOJIOTMYECKHE HOBAUU M
OCHOBHbIE MPOTrpaMMHbIE MPOIYKTHI Ui ceprl cepBuca
TPAHCIOPTA U JIOTUCTUKH

HaBpiku: ncrosnb30BaHus TEXHOJOTHMYECKMX HOBAalUN WU
OCHOBHBIX ITPOTPaMMHBIX NMPOAYKTOB AJIsl chepbl cepBrca
TPAHCIOPTA U JIOTUCTUKH

[IK-1.1. Omnpenenser TpaHCHOPTHO-
JJOTUCTUYCCKUE TEXHOJIOTHUHU 10
MEPEeBO3KE TPY30B M MACCAKUPOB B
LIETH TTOCTaBOK.

3HaHUA: TPAHCHOPTHO-JIOTMCTUYECKUX TEXHOJIOTHM I10
MIEPEBO3KE TPY30B U MTACCAKUPOB B IIENH NOCTABOK

YMmenus: OIIPCACIIATD TPAHCIIOPTHO-JIOTUCTUYCCKUEC
TEXHOJIOTHU IO IIEPCBO3KE I'PY30B M ITACCAKHUPOB B
LECITH ITOCTaBOK

HaBbIku: OpraHu30BaTh JOTUCTHYECKYIO NESITEIHHOCTH
110 TIEPEBO3KE TPY30B U MACCAKUPOB B IIETTH MIOCTABOK

IK-1.2. OcymiecTBisieT
OpraHU3aIMOHHO-TEXHUYECKOE
obecrieueHre paboT  MEPCOHAJIOM,
BOBJICUEHHBIM B OKa3zaHue
JIOTUCTUYECKHUX YCIYT.

3HaHUS:  METOJOB  OpPraHM3alMOHHO-TEXHUYECKOTO
obecrieueHuss pabOT TEPCOHAJIOM, BOBJICUYCHHBIM B
OKa3aHHE JIOTHCTUYCCKUX YCIYT

YMmenuns: OCYIICCTBJIATHL OPraHU3allMOHHO-TEXHUYCCKOC
obecnieueHue pa60T IIEpCOHAJIOM, BOBJICUCHHBIM B
OKa3aHHEC JIOTUCTHYCCKUX YCIIyr

HaBriku: aHaJIn3a OpraHUu3allMOHHO-TCXHUYECCKOI'O
oOecrneyeHus pa60T IIEpCoOHaJIOM, BOBJICHCHHBIM B
OKa3aHHC JIOTUCTHYCCKUX YCIIyTr

[TK-1.3. OcymiecTBisieT OpraHu3aluio
U [UIAHUPOBAaHUE  TPAHCIOPTHO-
JOTUCTUYECKUX  yCAYyr B  IIeNH
MOCTaBOK

3HaHHuA: Hay4HbIC OCHOBBI OpraHmn3anvun nu
IJIAaHUPOBAHUA TPAHCIIOPTHO-JIOTUCTUYICCKUX YCIYI' B
OCIIU ITIOCTaBOK

YMeHus: NPpUMCHATH Ha [MPAKTUKEC HWHCTPYMCHTDBI
OpraHu3anvuun n IUIAHUPOBAHUA TPaHCIIOPTHO-
JIOTUCTUYCCKHUX YCIIYI' B LICIIH ITOCTABOK

HaBpbiku: OCYIICCTBJICHHUA OpraHru3anuu u
IJIAaHUPOBAHUSA TPAHCIIOPTHO-JIOTUCTUYICCKUX YCIYI' B
OCIIH IMTOCTAaBOK

[IK-2.1.  IIpoBOZMT  MOHUTOPHUHT
pPBIHKAa TPaHCIOPTHO-JIOTMCTUYECKUX
YCIyT, OCYILIECTBIISIET BBIOOD
NOJPSITUMKA M ONpeseNseT IakKeT
yCIIYT Ha TPAHCIIOPTHOM PBIHKE.

3HaHUSA: OCHOBHEIC IpaBUjia MOHHUTOpPHUHI'A PbIHKA
TPAHCIIOPTHO-JIOTUCTUYCCKUX YCIIYT U NIOJAPAAINKA

YMeHus: OCYHICCTBJIATDH BLI60p noapssA4rKa
TPAHCIIOPTHO-JIOTUCTHUYCCKUX YCIIYT
Haprpiku: ONIPCACIICHUA IHaKeTa TPAHCIIOPTHO-

JIOTUCTUYCCKHUX YCIIYI' Ha TPAHCIIOPTHOM PBIHKC




IIK-2.2. VYcranaBiuBaeT JeJIOBBIE
CBSI3U u B3aNMOICHCTBHEC C
MOJPSIIYUKAMM, TIOCTABIIMKAMU U
KJIMEHTaM TI0 BOIIPOCaM, KacaroIIuXCs
OpraHu3aIu TPAHCIIOPTHO-
JIOTUCTUYECKOTO MpoIiecca.

3HaHu: TCOPCTUUCCKUX H MCTOAOJOTMYCCKUX OCHOB
OpraHu3alv TPAHCIIOPTHO-JOTUCTUYCCKOI0 IMpouecca

YMmenus: YCTaHABJIMBATb JACIOBBIC CBA3U u
B3aHMOH€ﬁCTBHe C noapdauyvuKaM, IMOCTaBIIUKAMH H
KIIMCHTaM 110 BOIIpOCaM, KaCaroUIUXCA OpraHu3annuun
TPAHCIIOPTHO-JIOTHUCTUYCCKOI'O Mpouecca

Haspixu: OpraHru30BbLIBATH JCJIOBBIC CBA3U n
B3aI/IMOI[eI7ICTBI/Ie C noapdadvKaMH, IMNOCTaBIIUMKAMH H
KINCHTaM

[1IK-2.3. Ilnanupyer, pa3pabarbiBaeT
U BHEApPSET  JOKYMEHTAllMOHHOE
oOecrieueHne TPaHCHIOPTHO-
JIOTUCTUYECKHUX YCITYT.

3HaHu4:
JOKYMEHTAIMOHHOTO
JIOTUCTHYCCKUX YCITYT

HOpMaTI/IBHO 'HpaBOBI)IX
obecreueHus

OCHOB
TPaHCIOPTHO-

YMeHusi: miaHUpoOBaTh, pa3zpabaTeiBaTh W BHEIPSTH

JOKYMEHTAaIlMOHHOE  OOecledeHne  TPaHCIIOPTHO-
JOTHCTUYECKUX YCIYT
HaBbixu: MPUMCHEHHSI JOKYMEHTAI[HOHHOTO

o0ecrnevyeHts TPaHCIIOPTHO-JIOTUCTUYECKUX YCIyT

[IK-3.1. Omnpenensier  napameTpsl
Ka4yecTBa CEPBUCHBIX YCIYTI HA OCHOBE
TpeOoBaHuUM YY4aCTHUKOB
TPAHCIIOPTHO-JIOTUCTUYECKON
NeSITeIbHOCTH.

3HaHUA: TapaMeTpPOB KadyecTBa CEPBUCHBIX YCIYr Ha
OCHOBE  TpeOOBaHWN  YYaCTHMKOB  TPAaHCIIOPTHO-
JIOTUCTHYECKOM JIeATEIIHHOCTH

YMmenus: OIPECACIIATE MapaMETPbl KAaUYCCTBA CCPBUCHBIX

ycIyr ~ Ha  OCHOBE  TpeOOBaHMH  YYaCTHHUKOB
TPAHCIIOPTHO-JIOTUCTUYECKOM JeSITEIbHOCTH
HaBsixu: aHanusa TpeOoBaHMt Y4aCTHHUKOB

TPAHCIIOPTHO-JIOTUCTUYECKOM IESATENHHOCTH K KaueCTBY
CEPBHCHBIX YCIIyT

[IK-3.2. OcymiecTBisIeT yIpaBlIeHUE
KauyecTBOM TPaHCIIOPTHO-

3HaHUS: TEOPETUUYECKUX OCHOB YIPaBJICHHS KauyeCTBOM
TPAHCIIOPTHO-JIOTUCTUYECKOTO CepBHUCa

JIOTUCTHUYECKOIO0 CEpBUCAa HA OCHOBE | YMEHHUS:  OCYIICCTBJISATH  YIPABJICHHE  KadyeCTBOM
B3aMMOJEHCTBUA C KIMEHTaMH M | TPaHCHOPTHO-JOTHCTUYECKOIO CEepBHCAa Ha OCHOBE
HUHBIMU 3aMHTEPECOBAHHBIMU | B3aWMOICHCTBHS C KITMEHTaMHU u WMHBIMU
CTOPOHAMH. 3aMHTEPECOBAHHBIMU CTOPOHAMU
HaBbiku: B3auMoAelcTBUS C KIMEHTAaMU TPAHCIOPTHO-
JIOTUCTHYECKOTO cepBuca u HUHBIMU
3aMHTEPECOBAHHBIMU CTOPOHAMU
[1K-3.3. Opranuzyer npouecc | 3HaHHUS: HOPMATHUBHO-NIPaBOBOM AoKymeHTanuedn PD u
YIy4IIEHUS KayecTBa TPAHCIOPTHO- | MEKYHAPOIHBIMH TPEOOBAHUSMU K KAYECTBY yCIyT
JIOTUCTHYECKHUX yeayr B | YMEHUA:  OpraHU30BBIBaTh  NPOIECC  YAyULICHUS
COOTBETCTBUU C HOPMAaTUBHO- | KQUeCTBA  TPAaHCIOPTHO-JIOTUCTHYECKUX  YCIYT B
MpaBoBOM JoKyMeHTauuert P® wu | coorBeTCTBUU c HOPMAaTHUBHO-IIPaBOBOM
MEeXIYHapOAHBIMU TPEOOBAHUSIMH. JOKyMEHTaIuei PO u MEKTyHapOAHBIMU
TpeOOBaHUSAMHU

HaBpbiku: NPpUMCHCHUA MCTOHOB YIYUIICHUS KadceCTBA
TPAHCIIOPTHO-JIOTUCTUYCCKUX YCIIYT

Kparkas xapakrepucruka
NPAKTHKHU

DTanbl NPEAUITIOMHON MPAKTUKU:

1. IToAroTOBUTENLHBIN JTAIl.

2. IIpou3BOICTBEHHO-UCCIIEA0BATEIbCKU .
3. AHaIIMTHYECKUH >TaIl.

(I)opMa OTYECTHOCTH IO MPAKTHUKE

I[HGBHI/IK 10 IPAKTUKE, OTUYCT O MPOXOKACHUN
IMPAKTHUKN




dopMa KOHTPOJIA

Ounas popma oOyueHHs: cemecTp 8 —
Qg QepeHInpPOBaHHBIN 3a4eT

ABTOpBI

K.3.H., noueHT MBonra A.I'., 1.3.1H., mpodeccop Pypcos
B.A.
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