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1. Ilepeyennb

IVIAHMPYeMBbIX

pe3yJIbTaTOB

Oﬁy‘leHHﬂ mo AUCHHUIIJINHE, COOTHECCHHBIX C

IUIAHMPYEMbIMH Pe3yJIbTaTAMH OCBOCHHS 00pa30BaTe/IbHOI MPOrpaMMbl
[Ipouecc u3yueHus: MUCHUILIMHBL HampaBieH Ha GopmupoBaHue cieayromux xommereHuuii OII BO
U OBJIaJICHUE CIIEIYIOIIUMH pe3ylbTaTaMu 00y4eHUs MO AUCLUIUINHE:

Kon u nHaumenoBanue Kon u [lepeueHs TUTAHUPYEMBIX PE3YIABTATOB OOYUEHUS IO
KOMIIETEHIINH HAalMEHOBAaHHE JUCLUIIIINHE
WUHJUKATOpa
JIOCTH>KECHUS
OIIK-3 Crnoco6en | OTIK-3.1 3HaeT
obecrieunBath  Tpedyemoe | OnieHnBaeT CYIIIHOCTH U MOJIEJEeH KauecTBa, METOJOJOTHUYECKUX OCHOB
KayecTBO IIPOLIECCOB | KAYECTBO OLICHKM KauecTBa OKa3aHUs yCIyr B cpepe rocTenpuruMCTBa U
OKa3aHUs yCIIYT B | OKa3aHus OOIIIECTBEHHOTO MUTAHUS; TEOPETUUECKUX U
n30paHHOM cdepe | TypUCTCKUX METOJI0JIOTUYECKUX OCHOB CTaHJApTU3ALUU U cepTUUKaLINU
npogeccuoHaIbHON YCJIYT € Y4€TOM | YCIYI B COOTBETCTBUU C 3asIBJICHHBIM Kau€CTBOM U
JeSITeNIbHOCTU MHEHUS o0ecreunBaeT X CTaHJAPTU3ALUIO U CEPTUPUKALIIIO
norpedurenei
H ymeer
3aMHTCPECOBAH | pOBOAMTH OLICHKY Ka4eCTBa OKa3aHHs yCIyr B cdepe
HBIX CTOPOH TOCTENPUUMCTBA C YI€TOM MHEHHUS MOTpeduTenei u
3aMHTEPECOBAHHBIX CTOPOH; OKa3bIBAaTh
TOCTUHUYHO-PECTOPAHHBIE YCIYTH B COOTBETCTBUU C
3asIBJICHHBIM Ka4€CTBOM C COOJIIO/IEHHEM HOPMAaTUBHOM
JOKYMEHTAIIUU B O0JIACTH CTaHAApPTU3AINH U CEPTHPUKAIIUN
BJIa/IeeT HABBIKAMH
MIPUMEHEHHS] HOPMAaTUBHOM TOKyMEHTAllUU B 00JaCTH
CTaHAApPTH3ALMU U CEePTU(UKALUHU TPU OKA3aHUU YCIYTH B
COOTBETCTBHH C 3asBJICHHBIM Ka4€CTBOM; IPUMEHEHUS
HOPMAaTHUBHOM JOKYMEHTALMU B 00JaCTH CTaHJApTH3AIUU U
cepTu(UKalKU MPH OKa3aHUH YCIYTH B COOTBETCTBUU C
3as1BJICHHBIM Ka4Y€CTBOM
OIIK-3 Crnoco6en | OTIK-3.2 3HaeT
obecrieunBath  TpeOyemoe | OOecrieunBaeT | OCHOBHBIX MOJIOKEHUN CUCTEMBI MEHEPKMEHTA Ka4eCTBA B
Ka4eCcTBO IIPOLIECCOB | OKa3aHue cootBeTcTBHHU co cTtanaaptamu MCO 9000 B unayctpun
OKa3aHUs yCIIyT B | TYpUCTCKHUX TOCTEIIPUUMCTBA
n30paHHOU cdepe| yciyr B yMeeT
poeCCHOHATEHON COOTBETCTBUM | peaiIn30BbIBATH OCHOBHBIE ITOJIOKEHUS CUCTEMBI MEHE)KMEHTA
ACATEIIBHOCTH C 3asABJICHHBIM | kayecTBa B cooTBEeTCTBUU CcO ctaHaapTamu CO 9000 B
KayeCTBOM

HHAYCTPpHUU TOCTCIPUHUMCTBA

BJIaJIeeT HABBIKAMH
peanu3aiyi OCHOBHBIX MOJIOKEHUM CUCTEMbl MEHEIKMEHTA
KadecTBa B cOOTBeTCTBUM co cTtanaaptamu MCO 9000 B
WHYCTPUH TOCTEIIPUUMCTBA




2. Hepeqeﬂb OLCHOYHBIX CPEACTB II0 TUCHUIIJINHE

Cemectp

OrneHO9HOE CPEICTBO

Kon nnnukaropos
MIPOBEPKH PE3YIHTATOB

Ne HaumenoBanme passena/TeMbl JOCTHKEHUS
KOMITETeHI JOCTIDKEHHS HHANKATOPOB
KOMIIETeHITU I
1 1 pazmen. OCHOBBI CTaHAAPTH3ALNH, CEPTUDHUKAINAST U
" | KoHTpOIB KadecTBa CEPBUC-HBIX YCIIYT
11 OCHOBBI  CTaHOAPTU3ALUU, CepTUPUKAIMI W KOHTPOIb 4 OHK'33' 12’ OIIK- 3agaun
Ka4yecTBa CEPBUC-HBIX YCIIYT )
OIIK-3.1, OIIK- Co6
1.2. | CranpapTuszanus ycayr 4 32 obeccaosaHIC
OIIK-3.1, OIIK- T
1.3. | Cucrema crannaptusanuu B Poccuiickoit denepanuu 4 32 cer
OIIK-3.1, OIIK- Pa3zHoypoBHEBBIE 331241 U
1.4. | OcHOBHI cepTudUKAIAN 4 3.2 3aJaHus
OIIK-3.1, OIIK- v, .
1.5. | Ceprudpukanus B cdepe ycmyr 4 32 CTHBIN OTPOC
1.6 CucreMbl MEHEI)KMEHTa KauyecTBa B  COOTBETCTBHH  CO 4 OHK'33' 12’ OIIK- CobecenoBanue
" | cramgapramu UCO 9000 :
OIIK-3.1, OIIK- T
1.7. |IlpakTuka u ynpaBjieHHE KaueCTBOM 4 32 eet
2. |2 pazgen. IlpomexxyrouHasl aTrecTauust
2.1. 4
Ok

HpOMe)KyTO‘IHaSI aTTeCcTanusa

3. OneHoYHbIE CPeICTBA (OLIEHOYHbIE MATEPHAJIbI)

[IpumepHBIi NEpEYEHb OLICHOYHBIX CPEACTB IS
MPOMEKYTOYHOM aTTECTallUN

TCKYLICTO KOHTPOJIsI  YCIIEBACMOCTH

u

No | HaumeHnoBaHue Kparkas xapakrepuctuka
/I | OLIEHOYHOTO CPENICTBA OLICHOYHOTI'0 CPECTBA

[pencTaBieHne OIIEHOYHOTO CPEICTBA B
donne (OneHOYHBIE MaTePUAITHI)

Texkymuii KOHTPOJIb

| J1st oueHKM 3HaHUH




CobecenoBanne

CpenctBo KOHTpOII,
OpPraHHW30BaHHOE KaK
crenMaibHas 6ecena
IpenoaaBaTess C
00yJaroImuMcs Ha TEMBI,
CBSI3aHHBIE C U3y4aeMOM
JUCIUIIIIMHOM, 1
paccuuTaHHOE Ha
BBISICHEHHE 00BbeMa 3HAHUM
oOyyaroierocs mno
oTpeieIeHHOMY pa3zeny,
TeME, Mpo0IeMe U T.1I.

BOHpOCH 10 TeMaM/pa3z[eJ1aM JAUCHUITIIMHBI

VYeTHBIM ompoc

CpenctBo KOHTPOJIS 3HAHUI
CTYJICHTOB,
CIOCOOCTBYIOIIIEE
YCTaHOBJICHUIO
HETIOCPEJICTBEHHOTO
KOHTAKTa MEXJy
npernoiaBaTeseM u
CTYJEHTOM, B Ipoliecce
KOTOPOTO TIPENoIaBaTeib
HOJIy4aeT HIMPOKUE
BO3MOXHOCTH TSI U3y9ICHUS
VHIUBH/yaJIbHBIX
0COOEHHOCTEH yCBOEHUS
CTyJleHTaMH y4eOHOro
Marepuara.

[TepedyeHb BOPOCOB I YCTHOTO ONpoca

3amaun

3ajaun penpoayKTUBHOTO
YPOBHSI, TO3BOJISIOIINE
OIICHUBATh U
JIMarHOCTUPOBATh 3HAHUE
¢dakTHUecKoro Marepuaia
(6a30BbBIC MOHATHS,
AITOPUTMBI, (PaKThl) U
NpaBUIbHOE UCIOJIb30BAHNE
CHEHATBHBIX TEPMHHOB H
NOHATHH, y3HaBaHHE
00BEKTOB U3Y4EHUS B
paMKax OIpeeIeHHOTo
paszzaena TUCIUILIHHEI,

Kommexr 3a1a4 MUHUMAJIBHOTO YPOBHSA

Tect

Cucrema
CTaHAAPTU3UPOBAHHBIX
3aJIaHUM, IT03BOJISFOIIAS
aBTOMATU3UPOBATH
MPOLEAYPY U3MEPEHUS
YPOBHS 3HAHUM U YMEHUI
oOyuaromerocs.

donx TecTOBBIX 3agaHUI

JIJ1st OLICHKH yMEHUH




5 Pa3zHoypoBHeBbI€ 3a71auu | 0) pEKOHCTPYKTUBHOTO KoMmmiekT pa3sHOypOBHEBBIX 33a]1a4 U
U 3a7]aHUs YPOBHSI, TO3BOJISIOIINE 3aJlaHui

OLIEHUBATh U
JUarHOCTUPOBATH YMEHUS
CHUHTE3UPOBATh,
aHaJM3UPOBaATh, 0000IIATH
dakTuueckuii u
TEOPETUYECKUI MaTepual C
bopmMynupoBaHHEM
KOHKPETHBIX BBIBOJIOB,
YCTaHOBJIEHUEM IPUYMHHO-
CIICACTBEHHEIX CBS3CHi;

B) TBOPYECKOI'0 YPOBHH,
MO3BOJIAIOINE OLIEHUBATh U
JMAarHOCTUPOBATh YMEHMUS,
MHTETPUPOBATH 3HAHHSA
pas3JInYHbIX 00JIACTEH,
apryMeHTHPOBATh
COOCTBEHHYIO TOUKY
3peHusl.

JIJ1s1 O1ICHKH HaBBIKOB

IIpomexyTouHasi aTTecTalus

6 DK3ameH CpencTBo KOHTPOJIA KomMriekT sk3aMeHaImOHHBIX OMIIETOB
YCBOEHUS y4eOHOTO
Marepuaia u
dbopmupoBaHus
KOMIICTCHITHH,
OpPraHN30BaHHOE B BUJIE
Oece/pl 10 OMIeTaM C
LIEJIBbIO IPOBEPKU CTENEHU U
Ka4yecTBa YCBOCHHUS
M3y4aeMoro MaTepuana,
OTIpEeIeNIUTh
HEOOXOIUMOCTb BBEJICHHS
WU3MEHEHUH B COJIEpKAHUE U
METO/1bI 00y4IEHUSI.

4. llpumepHbiii GOHI OLEHOYHBIX CPEACTB AJS NMPOBEJCHUS TEKYLIero KOHTPOJIS M IPOMEKYTOYHOH
arrecTauMu ol0yvawumuxcs mno aucuuiinie (moaymwo) "Cranpaprusanusi, cepruduKanus M
KOHTPOJIb KA4eCTBA CEPBUCHBIX ycayr"

Ilpumepnuie oyenounvie mamepuanvl 014 MEKyuLe20 KOHMPOJIA YCNeeaemocmu

TumnoBble KOHTPOJIBHBIE TOUKHU ISl CTYJICHTOB OYHOM (pOopMBI 00ydeHuUs

Kontponbshas Touka Ne 1 mo remam 1-2
TeopeTnyeckre BOMPOCHI (OILICHKA 3HAHUIN):

1. [lonaTne M CymIHOCTh CTaHAApTH3alMH. BHUIBI U coaepaHne HOPMATUBHBIX JOKYMEHTOB II0
CTaH/apTH3aluH. XapaKTepUCTHKAa METOAOB cTaHaapTH3auH (3 Oamna).
2. OO0mas xapakTepuCTHKa U COLMAJIbHOE 3HAUEHUE YCIyr. Bujbpl HOpPMAaTUBHBIX JOKYMEHTOB B

obnacTtu cranmaptuzanun yeayr. Crnenuduka crangapTu3anuy yeuyr (3 6ama).

[IpakTHKO-OpUEeHTHPOBAHHOE 3aJjaHKe (OILIEHKA YMEHHUI U HaBBIKOB):
3ananwue 1. (9 6amioB)
[Ipoananu3upyiiTe pas3iuyHble [EHCTBYIOIIME HOPMATHUBHBIE JOKYMEHTBI, OIpEIEIUTe WX BH],
BBIICITUTE B HUX OOBEKTHI CTAHJapTU3AIINY.
Anroputm: T'OCT 30335 — 95/'OCT P 50646 — 94. Ycnyru HacelneHuio. TepMHUHBI
orpenene-Hus. Bug nokymMeHTa — TepMUHOIOrHYecKuid cranaapT. OOBEKT CTaHJapTH3AIMU — YCITYTH.



KonTtpomnbsHas Touka Ne 2 o Teme 3
TeopeTndeckue BOIPOCH! (OLICHKA 3HAHUI):

1. Opranel u citykObl 0 crapmaptusanuu. Crnenuduka mopsaka pa3pabOTKH, U3MEHEHHS W
0OHOB-JIEHUS CTaHAapTOB (3 Oasia)
2. locynapcTBeHHBI KOHTPOJIb M HAJI30p 3a COONIOJICHHEM cTaHaapToB. MHpopmannoHHOE

obecrie-ueHue crTanaapTusamnuu (3 6anna).

[TpakTHKO-OpUEHTHPOBAHHOE 3a7aHKE (OIICHKA YMEHHI U HABBIKOB):

3amanue 1. (9 6amios)

[Mpoananm3upyiite, Kakue OpPraHbl M CIYKOBI 1O CTaHAApTU3AalKUUA pPabOTAIOT B BalieM TOPOJIE.
KakoBa ux opraHu3almoHHasi CTPYKTypa, OCHOBHBIC HAIPABJICHUS ICATCILHOCTH.

Kontpomnbshas Touka Ne 3 o Teme 4
Teopetndeckue BOIPOCH! (OLICHKA 3HAHUI):

1. OcHoBHBIE TOHSATHA B obOmacth cepruduranuu. OOs3aTenbHas © - JT0OPOBOJIbHAS
ceprudukanus (3 6amna).
2. [IpaBuia 1 JOKYMEHTHI 110 TIPOBEACHHIO PabOT B obsactu ceptudukamnmu (3 6amia).

[IpakTHKO-OpUEHTHPOBAHHOE 3a/1aHKE (OIIEHKa YMEHUH M HaBBIKOB) (9 OaJlIoB):

3ananue

1. [Ipoananu3upyiite mpUMepbl POCCHICKMX M 3apyOekKHBIX DKO3HAKOB, BCTPEYAIOUIMXCA Ha
MpoJIaBaeMbIX TOBapax. (5 6amioB)

2. [IpuBenuTe KpaTKyr0 XapakTepUCTUKy 3akoHa P® «O 3ammre mnpaB mnoTpeOHTENCH».

Wznoxure kakyro HHGOpMaIuo 00 H3roToBuTeNe (MCIOIHUTEIE) MOXKET 3alpOCUTh OTpeOuTens (4 6ana).

KonTtposnbHas Touka Ne 4 o temam 5-7
TeopeTnueckue BOIpOCH (OIIEHKA 3HAHUHN):

1. Ienu u oObekThl cepTH(UKALUU B cdepe yciayr. DTanbl MPOBEACHUS CePTUDUKAIINHN YCIIYT.
Cxewmsl ceprudukanuu yeayr. Onenka kauectna yeuyr (3 6ana)
2. IIpemus IIpaBurenscrea P® B obnactu kauectsa [Iporpamma «100 myqmmux ToBapos Poccun»

Cucrema ceprtudukamuu kadectBa b. A. Munmna Hammonansnas npemus CHIA umennm Mankoma
Bonnpu-mxa. (3 6amna)

[TpakTuKO-OpUEHTUPOBAHHOE 3aJaHKe (OLIEHKa YMEHHUI U HaBBIKOB) (9 6amioB):

3amanue

1. [Ipoananu3upyiite MOJENb CUCTEMBl MEHEIKMEHTA KaueCTBa, OCHOBAaHHYI0 Ha IPOLIECCHOM
noaxonae MCO cepuun 9000

TunoBast KOHTpOJIbHAS pabOTa JJIA CTYJACHTOB 3a09HON (POPMBI OOyIECHHS
Tect (ouenka 3nanwmii) (15 6amios)

Bei0epure 0UH U3 MIPEI0KEHHBIX BAPUAHTOB OTBETA.

1. OcHoOBHasl L1eab CTaHAAPTU3ALNN — 3TO. ..

a) MOJTBEPKICHUE KaueCTBa TOBAPOB U YCIIYI' YCTAHOBJIEHHBIM TPEOOBaHMAM;
0) HOBBIILIEHHE KOHKYPEHTOCIIOCOOHOCTH MPOAYKIUHU, paboT U YCIyT;

B) YCTAaHOBJICHHE TPEOOBaHUH K KA4ECTBY TOBAPOB U YCIYT;

I') BCE NIEPEUNCIIEHHOE;

1) TOJIbKO 0) U B).

2. JlesaTenbHOCTh MO CTAaHJAPTU3AIMH Ha HAIIMOHAJILHOM YPOBHE — 3TO. ..
a) pacrpocTpaHeHHe ACWCTBUI HAITMOHAIBHOTO CTaHIapTa HA MUPOBOH PBHIHOK;
0) nelicTBHE CTAaHIAPTOB B Mpeieax OJHOIO ToCyAapCTBa;

B) JICHCTBHE CTAHIAPTOB B TOCYIapCTBAaX OJHOTO reorpauueckoro peruoHa;
I') BCE NIEPEUNCIIEHHOE.



3. JlokymeHThl TexHnueckux ycnoBuil (TY) oObIYHO pa3palaThiBalOTCS B CICAYIOMIUX CIydasX:

a) KOT/1a BBIMTYCKAETCS MPOIYKIHS MAJIBIMH MPEIIPUSTHIMU;

0) pa3pabaTbIBalOTCS CBOJIBI MPABUII JIJIsl POIIECCOB MPOEKTUPOBAHUS;

B) TOJIKYIOTCSI TEPMUHBI B OIIPEIEICHHON 001acTH JETAbHOCTH;

T) BCE MEPEUNCIICHHOE.

4. CumMrmudukanus — 310 ...

a) co3aHue TUIMTOBBIX 00Pa3I0B, KOHCTPYKIIMMA, TEXHOJIOTUYECKUX MpaBUil, GOpM JOKYMEHTAIIHH;

0) oTOOp KOHKPETHBIX OOBEKTOB, MPU3HAHHBIX IIEJIECOOOPA3HBIMU JUIS JTAJIbHEUIIETO MPOU3BOACTBA U
IpU-MEHEHUS B OOIIECTBEHHOM NeSTeIbHOCTH;

B) ONpEIEIECHNE KOHKPETHBIX OOBEKTOB, IPU3HAHHBIX HELENEecOO0pasHbIMU JJIs  JaJbHEHIIETOo
MIPOU3BOJI-CTBA U MPUMEHEHUU B OOIIECTBEHHOM e TENbHOCTH;

I') IPOLIECC HAX0XKIEHUS ONTUMAJIbHBIX TapaMEeTPOB HA3HAYEHUsI, KAUeCTBA U IKOHOMUYHOCTH.

5. Ans chepsl yeayr pazpaOoTaHbl CIEIYIONINE BUIbI CTAHAAPTOB:

a) OCHOBOITOJIATAIOIIHUE;

6) TpeboBaHUS K OOCIY)KUBAIOLIEMY U IPOU3BOJCTBEHHOMY IEPCOHAITY;

B) Ha KJIacCU(UKAIMIO TPEANPHUITUH;

I') Bce mepeuuncieHHoe;

1) TONBKO 6) U B).

6. K ocoGeHHOCTSIM yCIIyr MOKHO OTHECTH:

a) HEBO3MOXKHOCTb KOJINYECTBEHHON OLIEHKH MHOTMX BHJIOB YCIIYT;

6) mNpuUMEHEHUE OKCIEPTHBIX U HEOOXOJHWMOCTh COIIMOJOTMYECKHX OLEHOK JUISl H3Yy4eHUs
NOTPEOUTENHCKUX MHEHUH O KaUeCTBE;

B) BCE MEPEUYHUCIICHHOE.

7. K nokazarensiM Ha3HA4€HUs YCIYT OTHOCSTCS:

a) MoKazaTeI COBMECTUMOCTH, MTOKA3aTeNy MPEANPUATHS, IOKa3aTeal MPUMEHEHUS;

6) HaZE)KHOCTD MPEAOCTABIISIEMOM YCIIYIH, CTOMKOCTh pe3yJbTaTa yYCIYTH K BHEIIHUM BO3ICHCTBUSIM;

B) 3HaHHWE M COOII0ICHNE TPOPECCUOHATBHON dTUKU TIOBEICHHS, CTIOCOOHOCTh K PYKOBOJICTBY;

I') BCE NIEPEUNCIIEHHOE.

8.BriGepuTte GyHKIIMH, KOTOPHIE BBITIONHIET PocTexperynupoBanue:

a) OpraHu3yeT MOJrOTOBKY U IMOBBIIICHHE KBATH(PUKALUHU CIIEIUAINCTOB B 00IaCTH CTaHAapTU3ALINY;

6) MOJrOTaBIMBAET MPOEKTHI 3aKOHOB U APYIUX MPABOBBIX aKTOB B MPEJEIaxX CBOCH KOMIIETEHIINH;

B) OCYIIECTBISIET TOCYJapCTBEHHBIM HAI30p 3a COONMIOJEHHEM 0O0s3aTelbHBIX  TpPeOOBaHMIA
CTaHJIapPTOB;

I') BCE [IEPEUNCIICHHOE;

1) TOIBKO 6) U B).

9.'ocynapcTBEHHBIN MHCIIEKTOP UMEET MPABO:

a) Ha TONy4eHHE I TPOBEINCHHUS MPOBEPKH JIIOOOM  JOKYMEHTallMd, HE3aBUCUMO OT
HEOOXOIMMOCTH;

0) TOCTYN B CIIy’K€OHBIC W MTPOU3BOCTBEHHBIC TTIOMEIIICHHSI;

B) HCNOJb30BAaHUE TEXHUYECKUX CPEACTB U  NPUBJICYEHHE CHELHUAIUCTOB  IPOBEPSEMOIO
MIpeANPUITHS;

I') BCE [IEPEUNCIICHHOE;

1) TOIBKO 6) UB).

10.Kakue BUIbI OTBETCTBEHHOCTH MIPEIYCMOTPEHBI 32 HECOOII0ICHHE TPeOOBAaHUM CTaHIapPTOB:

a) aIMUHUCTpPATUBHAS U TPakJaHCKO-IIPaBOBasi;

6) YrojgoBHasi ¥ aJMUHUCTPATHBHAS;

B) YrOJIOBHAsI M IPaKIaHCKO-IIPaBOBasi;

I') BCE [IEPEUNCIIEHHOE?

11.B  kakom wuHPOPMAIIMOHHOM pecypce coaepkutcs uHbopmanus o (UHAHCOBOM |
MIPABOOXPAHUTEIBHON JEATEIBHOCTH, O MPOU3BOJICTBE TOBAPOB M NPEIAOCTABICHUM YCIYr, O OaHKOBCKOM M
OyXTaJaTepCcKOM Jiejie, O BHEIIHEAKOHOMUYECKON AESITETbHOCTH U T.

a) B OKVH;

6) OKIIO;

B) ECKK;

r) OKB?

12. OcHOBHBIE 1IeNH CepTUHUKALIUN — ITO ...



a) cojieiicTBHE MOTPEOUTENSIM B KOMIIETEHTHOM BbIOOpE MPOIYKIUH;

0) KOHTPOJIb GE30MAaCHOCTH MPOIYKIIMH JJISi OKPYKAIOIIEH Cpebl, )KU3HU U 3/I0POBbS JIIOACH;

B) YCTaHOBJICHHE TPeOOBAHMI 1 HOPM K Ka4eCTBY MPOAYKIIH U YCIIYT;

I') BCE NIEPEUNCIIEHHOE;

1) TOJBKO a) U 0).

13. B oTHOIIEHHSIX KaKUX OOBEKTOB BO3MOXHO JIEKJIIAPUPOBAHUE COOTBETCTBHUS:

a) TPOAYKIMH U YCIYT, UMEIONIMX TOBBIIICHHYIO OIMACHOCTh MJIsi MOTpeOuTeNnell M OKpy:Karoei
Cpenbl;

0) MPOIYKUMHU U YCIYT, HE TMPEACTABISAIONUX CYIIECTBEHHOW OMacHOCTH Ui TOTpeOuTens U
OKPYXaIOIIEH Cpebl;

B) JTIOOBIX OOBEKTOB?

14. Yro siBrsieTcst OCHOBAaHHE IS IPOBEACHUS 00s3aTeIbHOM cepTr(UKanu:

a) 3aKOHO/IATeNIbHON aKkThl PD;

0) MTHULIMATHBA IOPUANICCKUX WU (PU3UIECKUX JIHII;

B) BCE MEPEUYHUCIICHHOE.

15. Ecnu cymecTByeT HECKOJIBKO OPraHoOB CEpTU(HUKAIMKA OJHOM M TOH K€ MPOAYKLHWH, YCIYId, TO
3asiBUTEIb BIIPABE:

a) BEIOMpATh OpTraH CaMOCTOSITEIBHO;

0) mpOXOaUTHh CEpTUDUKALIUIO 110 MECTY PETUCTPAIH TIPEIPUITUS;

B) MMPOXOJUTH CEPTUPHUKAIHIO TI0 MECTY HAXOXKICHUS MPEAIPUATHS.

16. O6bexTamMu cTaHAapTU3ALMH B cepe YCIYT SBISIOTCA:

a) opraHu3anys, IpeJoCTaBIsoNIas yCIyry;

6) repcoHaI, BBHITTOJIHSIONIUN YCIIYTY;

B) MIPOU3BOJICTBEHHBIH IpoLIece;

T') BCE TIEPEUNCIIEHHOE;

1) TOJILKO a) U 0).

17. NHCTIEKITMOHHBIA KOHTPOJIb CEPTU(DHUIIMPOBAHHBIX YCIIYT OCYIIECTBIISICTCS:

a) B Cilydae TOCTYIJICHHUS )Kajo0;

6) He pexe 1 pasza B 3 roga;

B) He pexe | pa3a B rof;

T') BCE TIEPEUNCIIEHHOE;

1) TOJBKO a) U B).

18. C xako# 1epIo Mpy MPOBEACHUH CEPTUPHUKAIINN UCTIONB3YETCS OPTraHOJICTITUYECKUA METOI:

a) JUTsl POBEPKH TOKYMEHTAIBLHOU PETUCTPAIIMU PA3IMYHBIX BUJOB O€30MaCHOCTH;

6) 1151 OLICHKU CAHUTApPHOTO COCTOSIHUS TIOMEIIICHHUIA;

B) BCE IIEPEUUCIICHHOE.

[IpakTHKO-OpUEHTHPOBAHHOE 3aJjaHKe (OLIEHKa YMEHHUI U HaBBIKOB)

3ananue 1. (15 6amioB)

[Ipoananu3upyiiTe pa3nuyHble JEHCTBYIOIIME HOPMATHUBHbBIE JOKYMEHTBI, OINpEIEIUTe WX BH],
BBIICNTUTE B HUX OOBEKTHI CTAHAPTU3AIINH.

Anroputm: T'OCT 30335 — 95/'OCT P 50646 — 94. Ycnyru HaceneHuio. TepMHUHBI

ornpenene-Hus. Bua nokymMeHTa — TepMUHOIOTHYecKuid ctanaapT. OOBEKT CTaHJapTH3AMU — YCITYTH.

3amanue 2. (15 6ayon)

- [Ipoananu3upyiite, Kakue OpraHbl U CIYXOBI MO CTaHAapTU3aluu paboTaroT B BamieM ropojne. Ka-
KOBa UX OpraHMU3allOHHAsl CTPYKTYpa, OCHOBHBIE HAIIPABIICHUS JACSITEILHOCTH.

- llpoananu3upyiite HpUMEPbl POCCHUUCKUX U 3apyOSKHBIX HKO3HAKOB, BCTPEYAIOIIUXCS Ha
MIPOJIaBa€MBbIX TOBapax.

3. [IpuBenuTe KpaTKyr0 XapakTepUCTUKy 3akoHa P® «O 3ammre mnpaB mHoOTpeOUTENICH.
N3noxute kakyro uHboOpManuio 00 U3roToBUTENE (MCTIOTHUTENE) MOXKET 3aIIPOCUTD MTOTPEOUTENb.

3ananue 3 (15 6amnoB)

2. [Ipoananu3upyiiTe MOJENb CUCTEMBI MEHEPKMEHTA KayeCTBA, OCHOBAHHYIO Ha IPOIECCHOM
noaxoae MCO cepuun 9000



Ilpumepnvle ouenounvle mamepuanisl
0J151 NPOBEOEHUS NPOMENHCYMOYHOU ammecmayuu (3auem, IK3AMeH)
nO UMoO2am 0ce0eHus OUCYUNIUHBL (MOOY/IA)
Bomnpocs! 1 3aanus K 5K3aMeHy
TeopeTnueckue BONPOCHI

3. HcTopuueckuie npeAnochUIKA pa3BUTHS CTaHIapTU3AINH

4 [lonsiTHE M CYIIHOCTH CTaHAAPTU3ALUN

5. Bune! u conepkanre HOPMaTUBHBIX JOKYMEHTOB 1O CTaHAapTU3AINH

6 XapakTepucTuka MEeToJI0B cranjaapTuzanuu OOmas xapakTepuCTUKa U COLMAIbHOE 3HAYCHUE
yeiyr

7. Buasl HOpMAaTUBHBIX IOKYMEHTOB B 00JIaCTH CTaHAAPTU3ALIUHU YCIIYT

8. Crnenuduka cTaHIapTH3AMUHA YCITYT

9. Oprassl 1 CITyObI 10 CTaHIAPTU3ALUH

10. Crnenuduka nmopsiaka pa3paboTK, U3MEHEHHUSI 1 OOHOBJICHUS CTaHIAPTOB

11. l'ocynapcTBeHHBIH KOHTPOJIb M HAJ30p 32 COOIOACHNUEM CTaHAapTOB

12. Nudopmanmonnoe obecrieueHue cranaapruzanuu M3 uctopun ceptudukammm

13. OcHOBHBIE TIOHATHS B 0071aCTH CepTHPHUKALNN

14. Oo6s3arenpHas u 100poBosibHAs cepTrduKanus [IpaBuiia u JOKYMEHTBI O TPOBEICHUIO PaboT
B o0yacTH cepTuUKau

15. enu u 06bekThI cepTrdUKamK B chepe yciayr

16. Otanbl NpoBeICHHS CePTUDHUKAIIMU YCITYT

17. CxeMbl cepTuUKALUNA YCITYT

18. Onenka kadecta ycayr OCHOBHBIE MOHATHS U NPUHIUIIBI MEHEPKMEHTA KaueCTBa

19. Cucrembl MeHemxMmeHTa kadectBa Ilpemus IlpaBurensctBa P® B obOmactu KkauecTBa
[Iporpamma «100 snyumnx ToBapos Poccun»

20. Cucrema ceptudukanuu kadectBa b. A. Munumna Harmumonanpaas npemus CIHIA umenu
Mankoma bonapumxka

21. Konnenuus ynpasienus kauectsoM XACCIL

22. [punnune: cuctemsl XACCIT

23. Knaccudukanus nokazartenei kauecTBa yciyr

24. Knaccugukarust MeTo10B KOHTPOJIS U OLIEHKH TOKa3zaTeneil kauecTBa yciayr

25. Hanmonanensiil ctannapt PO «Yenyrn HaceneHuro. HOMEHKIIATypa M0Ka3aTelled KauecTBay

26. IIpaBuna 3anonHenus OiaHka cepTUduKara

27. NHudopmaiiysg o TEXHUUECKUX pPeryiaMeHTaxX M IOKyMEHTax MO CTaHAapTU3aliU

28. WNudopmanus o HapylieHUH TpeOOBaHUIN TEXHUUYECKHX PETJIAMEHTOB U OT3BIB MPOAYKIIUU

29. l'ocynapcTBeHHBINM KOHTPOJH (HAA30p) 3a COOMIOACHUEM TPeOOBAaHUN TEXHHMUECKHX pErjlaMeH-
TOB

30. ®denepalibHBII 3aKOH O TEXHUYECKOM peryiaupoBaHun Ne 184-d3

31. OTteuyecTBEHHBIN U 3apyOEKHBIN OMBIT Pa3BUTHS MEHEPKMEHTA KayecTBa

32. CranmapTu3anys B MEHEKMEHTE KauecTBa

33. MeTtposorusi 1 MEHEI)KMEHT KauecTBa

34. Ceptuduxanust IpoAyKIIMH U CUCTEM KauecTBa

35. DBOJIIOLIUS METO/IOB 00ECTIEUEeHUsI KaueCcTBa

36. MeHePKMEHT KadyecTBa: OCHOBHBIE IOHSATHS, KAaTETOPUM W HSKOHOMUYECKHE IPOOJIeMBbI
KayecTBa

37. Cucrembl MEHEKMEHTA KauecTBa: IIOHATUE, IPUHLUIIBI U BHEPEHUE

38. BuyrpeHHMI ayIuT CUCTEMBI MEHEIKMEHTA KauecTBa: IUIAHUPOBAHUE, IPOBENICHUE, NTOABEE-
HUE UTOTOB

39. OCHOBHBIE TEpPMUHBI M OIpEJENICHUs] KBAaJIMMETPUHU, BHIOOp ONpEAEsAIOIINX IOoKa3aTesel
KayecTBa, [I0Ka3aTeId KauyecTBa yCiyr).

40. HazoBute u oxapaktepu3syiiTe yciaoBUs OCYIIECTBICHUS CEPTUPHUKALMU YCIYT TYPHUCTHYECKOM
(up-MbI U YCIIYT CPEACTB pa3MELICHHUS.

41. Ha3zoBuTte 0OCHOBHBIE LIE€IM U 3a7jauyl rocyaapcTBeHHON noautuku B cpepe CKCuT.

42. Kakue ortnnuns MOXKHO BBISIBUTH B MPOLIEAYPE OLIEHKU KauecTBa OOCTY)KHBAHUS CO CTOPOHBI

PYKO-BOJICTBA, OOCTYKMBAIOIIETO MePCOHAIa U KIIMEeHTa?
43. HazoBuTte 0CHOBHBIX CYOBEKTOB TYPUCTCKOM MHAYCTPUM U OXapaKTepU3yhnTe MX (PYHKIIHU.



44. Kaxkue TypucTckue yciayru mojjiexar cepTudukauy 100poBOJIBHON, KaKue 00s13aTeIbHOM?

45. UYro BKIIIOYAET B ce0s MOHATHE «0a30BbIe CTAaHIAPTHI CUCTEMbI MEHEPKMEHTA

46. KauecTBa»?

47. PackpoiiTe OCHOBHOE COJEp’KaHUE NPUHLMUIIOB MEHEI)KMEHTAa KadyeCTBa, NPHUBEICHHBIC B
I'OCT P UCO 9001-2008.

48. HazoBuTe OCHOBHBIE JOKYMEHTBI, pETYIMPYIOUIME  OpPraHU3alMOHHO-IPAKTUYECKYIO
nestenbHoCTh 1o ceptudukanuun CMK B Poccun.

49. [lepeuncnure u oxapakTepu3yiite ocHOBHbIE 3Tanbl cepTrdukannu CMK.

50. Ha3zoBure ocHOBHblE TpeOOBaHUS K MPOrpaMMe IMPOBEPKH U OLIEHKH CHUCTEMbl KayecTBa Ha
npeanpusituu cpepst CKCuT.

51. JlaiiTe onpeneneHre TepMUHAM «HECOOTBETCTBUE» U «YBEIOMIICHHUE.

52. HazoBute OCHOBHBIE pazlienbl CTPYKTYpbl M MOPSAOK COCTABJIEHUS aKTa IO pe3ylbTaTam
HPOBEPKHU.

53. Hannune kakux JOKYMEHTOB HEOOXOIMMO IMOITBEPIAUTH MPEANPHITUIO NMPH MOATOTOBKE H
HPOXOK-IE€HUH cepTUUKAMN?

54. [lepeuncnure u naiiTe XapakKTEpUCTUKY cXxeM cepThudukanuu ycuyr u npoaykuuu B CKCuT.

TurmoBkie BOMPOCH! i cOOeCe0BaAHUS

Tema 1: Beemenume B mucuuiummby «CraHmapTu3anusi, cepTUUKAIMS W KOHTPOJb KadecTBa
CEPBHCHBIX YCIYI»

l. [IpuBenuTe ncTtopuuecKkre MPUMEPHI Pa3BUTUS AESITEIBHOCTH MO CTAHIAPTU3ALINH.

2. Pacmmudpyiite a66pesuatypy MCO.

3. VYKkakure 0ObEKThl CTaHAAPTU3ALIUH.

4. [lepeuncnure ypoBHH, Ha KOTOPBIX MOXET OCYIIECTBIATHCA  JACSITEIBbHOCTH IO
CTaHAapTU3AIUH.

5. B yem 3akmmrouaetcs onepexaroniee pa3BUTHE CTaHAAPTU3ALNM ?

6. HazoBute BUbI HOpPMATUBHBIX TOKYMEHTOB I10 CTaHAAPTU3AIUH.

7. VYkaxuTe BUIbI CTAHIAPTOB.

8. Urto Takoe OCHOBOIIOJIAraloIINi CTaHAAPT?

0. B 4yem oTiiunie JOKYyMEHTOB TEXHUYECKUX YCIIOBHH M CTaHIAPTOB?

10. Uro Takoe knaccudukarop?

11. VYKakuTe OCHOBHBIE METO/bI CTAHAAPTU3ALIMH.

12. Kakune MeTobl BBIICTSAIOTCS B YIIOPSAA0YCHUH OOBEKTOB CTaHIapTU3AINH?

13. B 4em cyTh mapameTpruecKod CTaHAAPTU3ALUN?

Tema 2: CrangapTuzanus yciayr

VYKaXXUTe COCTABIISIIOIINE PJIEMEHThI TIOHATHUS «YCITYTay.

KakoBo conmanbHOe 3HaUCHHE YCITyT?

Hazosute TK, nanmpaBienue Ha chepy ycuyr.

Ha3zoBure cnennduyeckue BUIbl CTaHAAPTOB, UCIIOIb3YEMbIE TIPU CTAaHAAPTU3ALUHU YCIIYT.
Kaxk pacmmdpoats ab6peBuatypy OKYH?

Jlnst perieHust Kakux 3anad pazpadoran OKYH?

Kaxkue rpynmnsl Brarouyaer OKYH?

B yem 3akimovyaercss OCHOBHASA 33aJa4a CTaHAApTU3ALNN YCITyT?

C KakuMu 0COOCHHOCTSMH YCIIYT CBsi3aHa crielMrKa CTaHIapTU3alUKA B JaHHOU o0iactu?
0. Kakue nokasarenu kadecTa yciayr Bbl 3HaeTe?

200N kW=

Tema 3: Cucrema crannaptuzauuu B Poccuiickoit @enepanuu

1. Kakue ¢ynkiun BemonHser npunsaras B PO cuctema crangaptuzanuu?

2. Ha3zoBure opransl u ciryxObl 10 cTaHAapTH3anuu B PO.

3. Kakue QpyHKIIMN BBITOTHAIOT TEXHUYECKHE KOMUTETHI?

4. IIpeporaTiBoii Kakoro oprasa sIBJISIIOTCS PEIICHUS O PUHATHH CTaHIApTOB?

5. B kakux cinydasx npeaycMOTpeHO OOHOBJIEHHE cTaHAapTa?

6. B kakux cimydasx NpoucXOAWUT OTMEHa cTaHaapTa?

7. B uem 3axirouaeTcsi OCHOBHas Liedb MPOBEACHUS KOHTPOJIS M HaA30pa 3a COOIIOIACHHEM

TpeboBa-HUI CTaHAAPTOB?



8. Kakue nmpaBa uMeIOT rocy1apCTBEHHbIE MHCTIEKTOPHI?

9. Kakue BHIIBI OTBETCTBEHHOCTH INpenycMOoTpeHbl B PD 3a HecoOnronenne TpeOoBaHM cTaHaap
-TOB?

10. 3a kakue HapylmeHus B oOnacTu craHjgaptuzauud B P® mpeagycMoTpeHa yrosioBHas
OTBETCTBEHHOCTh?

11. B kxakoM uUCTOYHHKE cOJepXHTCS HHQOpMAIUs O JEHCTBYIOMIMX TOCYJapCTBEHHBIX
cranjaprax PO?

12. Kak pacumdposars ad6pesuatypst ECKK, OKC, OKB?.

Tema 4: OcHoOBBI cepTU(UKATIT

1 [IpuBenuTe ncTopryecKue MpUMEpPHI Pa3BUTHUS AEATEILHOCTH 1O CEpTH(PUKALINY.

2 VYKa)kuTe OCHOBHBIE LIEJIH CEPTUPHUKALINN.

3. Ha xakux mpuHIMIax CTPOUTCS AEATENbHOCTh MO CepTH(UKALUU?

4 Ha3zoBuTe y4acTHUKOB cepTH()HUKALINY.

5 [TpuBenuTe OTIIMYMTENIbHBIE NPU3HAKU CEPTU(UKALMN COOTBETCTBUS JIEKIAPUPOBAHMS COOT-
BETCTBHUS.

6. UYTto Takoe 3HaK COOTBETCTBUS?

7. HazoBute criocodbl MapKUpPOBKHU MPOIYKIIMH 3HAKOM COOTBETCTBUS.

8. Urto Ttakoe oOs3arenbHas ceptudukaius?

9. VYKaXUTe OTIIMYUTENbHBIC IPU3HAKH 003aTeIbHOM 1 JOOPOBOIBHON cepTuduKaum.

10. Kakne 10KyMEeHTbl KOOPAMHUPYIOT NMPOBeIeHHE paboT B o0s1acTH cepTuuKanumn?

11. Kakue mpaBuia 1o NHpOBENEHHIO PadOT o0NacTH CepTH(PHKALUU CYIIECTBYIOT Ha TEPPUTOPHU
Poccuiickoit @enepanunu?

Tema 6: CuctemMbl MEHEIKMEHTA KauecTBa B COOTBETCTBUM co ctaHnapramu MCO 9000

1. MeHePKMEHT KauecTBa: OCHOBHBIE MOHATHS, KAaTErOPUM U SKOHOMHUYECKHE MPOOIEMbI
KadyecTBa DBOJIIOLUS METOJI0B 00eCTieueH sl KadecTBa

2. OTteuecTBEHHBIN U 3apyOEKHBIM ONBIT Pa3BUTHS MEHEIKMEHTA KaueCcTBa

3. CucTteMbl MEHEIP)KMEHTA KauecTBa: MOHATHE, IPUHIUIIBI U BHEJPEHUE

4. BHyrpeHHMII ayauT CHUCTEMBI MEHE)KMEHTAa KadecTBa: IUIAHWPOBAHME, IIPOBEJICHUE,

MOABEAECHIE UTOTOB

TunoBsle NPAKTUKO-OPUEHTUPOBAHHBIE 3aJaHUS
Tema 1: Benenue B muctumminHy «OCHOBBI CTaHIAPTHU3AIMH, CEPTHQHUKAIMS U KOHTPOIbL Ka-
YECTBA CEPBUCHBIX YCIY»
HaiinuTe nonosHuTenbHYI0 HHGOPMALIUIO U OMUIINTE:
- 'maBHOI manaTe Mep U BECOB;
- Mexxnaynaponnoit cucteme equnun (CH);
- MexnaynaponHoit opranm3aiuu o crangaptusanuu (MCO).

Tema 2: Cranmaptuzanus yciayr

1. Pa3belitece Ha rpynmsl 1o 4—35 denoBek, BbIOEpUTE OOBEKT OIICHKM KayecTBa YCIYT,
MonpoOyiTe OLIEHUTh COOTBETCTBUE TAHHOTO 00BEKTa TPEOOBAHUSIM CTaHIapTa.

Anroput™ : 00beKT — Kade B yueOHOM KopITyce.

Hopmatusnsiii nokymenT — ['OCT P. O6mectBenHoe nutanue. Kimaccudukamus mpeanpusTui.

3amaya — OLIGHUTh COOTBETCTBUE WJIM HECOOTBETCTBHE TPEOOBAHUSAM CTaHIApTa JAHHOW TOYKH 00-
IECTBEHHOT'O MTUTAHMUS.
2. Pa3z6eiiTech Ha rpynmbl o 4—5 yenoBek, BbiOepuTe cebe 0OBEKT CTaHIapPTU3AIMH, CAMOCTOSI-

TEJIHPHO HE ONMUPAsCh HA HOPMATHUBHBIC JOKYMEHTHI (€CIIM OHHM UMEIOTCS IJisi 3TOro 00BeKTa), pa-OoTanTe
MoKa3aTeIy KayecTBa, 10 KOTOPHIM MOXKHO OILICHUTh TaHHBIH OOBEKT.
AnTopuTM: 00BEKT CTaHAAPTU3ALMHN — ydeOHast ayIUTOPHSL.

ITokazarenn kauecTBa — HaAeKHOCTH 1....,2...

(dbyHKIHOHATBHOCTH 1.....,2....,

3. K Meromam koIupoOBaHHS OTHOCSTCS TAaKKE€ IITPUXOBBIE KOABI, HAHOCUMBIE Ha IMPOIYKIUIO.
Ka-kyto uHOpM™MaImo MOXXHO y3HaTh IO JaHHOMY Koay? Bospmute Tpu m00bIX TOBapa W pacimud-pyiire
LITPUXOBOH KOJ.

*y



Tema 3: Cucrema crannaptusanuu B Poccuiickoit @eneparumn

1. Haiigure mHpOpMAIUIO O NEATETHLHOCTH B 00JMAacTH cTaHAapTu3amuu B Poccuiickoit Pexepanuu u
B JIpYTMX CTpaHaxX, a UMMEHHO YKO)KUTE HA3BaHWE OPraHU3ALMM, 3aHUMAIOLICHCS CTaHAAPTU3ALUCH, YKaKUTE
UCTOYHUKH €€ (PMHAHCUPOBAHUS, OPraHNU3ALMOHHYIO CTPYKTYPY, OCHOBHbIE HAllPaBICHUS 1€ATEIbHOCTH.

Anroputm: NIST National Institute of Standards and Technology

HaumenoBanne — AMepUKaHCKUI HAIlMOHAJIbHBIM HHCTUTYT CTAHIAPTOB U TEXHOJIOTUH.

@duHaHCHpPOBaHWE — U3 B3HOCOB OpPraHM3ALMI-WIEHOB, pa3palOTKa CHELUAIbHBIX MpPOrpaMM IO
3aKa3zam, POAAKA Pa3INYHBIX NIEYaTHBIX U3JAHUN U T. II.

Tema 5: Ceptudukarus B chepe ycayr

1. BriGepute moboe npeanpustie B chepe YCIyr M MOMBITAHTECh OLEHUTH MPEAOCTABISEMBIE YCITy-
M 10 CJHEIyIUM (QakTopaM: LEJIOCTHOCTh pPabOTBl BCeX CIyXO, NPOJODKUTENIBHOCT KadecTBa,
HEOCSA3aeMOCTh MPOYKTA, CYObEKTUBHOCTh OIICHKH.

Tembt nucomennvix pabom (Icce, pepepamot, Kypcogvie padomot u op.)

Tema 1: BBenmenne B mucuuiuinHy «CraHmapTu3anus, cepTUUKAIMs W KOHTPOJb KadecTBa
CEPBUCHBIX YCIIyD»

1. IIpuBeauTe NCTOPUUECKHUE IPUMEPDI Pa3BUTHSL NEATEIBHOCTH 10 CTaHAAPTU3ALUH.

2. Pactmmdpyiite adb6pesuatypy UCO.

3. VKkaxxure 00bEKThl CTaHAAPTU3ALIUH.

4. [lepeuncnaure ypoBHHM, Ha KOTOPBIX MOXET OCYIIECTBISATHCS  JEATENIBHOCTh  I10
CTaHJApPTU3ALHH.

5. B dem 3akmrouaercst onepexaromiee pa3BUTHE CTaHIAPTU3AIUN?

6. HazoBute Buabl HOpPMaTUBHBIX JOKYMEHTOB I10 CTAaHJAPTU3ALNH.

7. VYKaxxute BUABI CTAaHIAPTOB.

8. YTto Takoe OCHOBOIIOJIArAIOIINN CTaHAAPT?

9. B uem oTiMune JOKYMEHTOB TEXHUYECKHUX YCIOBUN M CTaHIApTOB?

10. Uro Takoe knaccudukarop?

I1. YKa)XuTe OCHOBHBIE METO/bI CTAHAAPTH3ALINH.

12. Kakune MeTosbl BBIIENSAIOTCS B YIIOPSAA0YEHUH 0OBEKTOB CTaHIapTU3ALUK?

13. B uem cyrb nmapameTpuueckoil cTaniapTu3anuu?

Tema 2: CranpapTu3zauus yciyr

VYKakuTe COCTaBIISIONINE SJIEMEHTHI TIOHITHS «YCIIyray.

KakoBo conuansHoe 3HaueHue yciyr?

Hazosure TK, HanpaBnenue Ha chepy yciyr.

HazoBute cnenuduyueckue BUIbI CTAHAAPTOB, UCIOIb3yeMble TIPU CTAaHAAPTU3AINH YCIIYT.
Kak pacumdposats a66peuarypy OKYH?

Jlnisa pemienus kakux 3anad papadoran OKYH?

Kakwue rpynmnsl Bxinrouaer OKYH?

B uem 3akmiouaeTcs ocHOBHas 3a7jaua CTaHIAPTU3AIMH YCITYT?

C xakuM#u 0COOEHHOCTSMH YCIIYT CBsi3aHa CIEIM(HKa CTaHIAPTU3AIMH B JaHHOK obmacTu?
0. Kaxkue nokaszartenu kauecTBa yciayr Bbl 3HaeTe?

i A T Al

Tema 3: Cuctema cranmaptuzanuu B Poccuiickoit deneparuu
Kakune ¢pynknum BeimonHseT npuHasTas B PO cuctema crangaptusanun’?
HazoBute opransl u ciyx0bl 110 cTaHIapTH3auu B PO.
Kakvie pyHKITUY BBITIOHSIOT TEXHUYECKUE KOMUTETHI?
[IpeporaTBoii Kakoro oprasa sIBJISIFOTCSI PEILICHUS] O IPUHATUU CTaHIAPTOB?
B kakux ciydasix mpeaycMOTpeHO OOHOBJIEHHE CTaHaapTa?
B kakux ciny4asx mpouCXOAUT OTMEHA cTaHaapTa?
7. B yem 3axiouyaercss OCHOBHAsl LIeJb NPOBEICHHUS KOHTPOJIS M HaJ30pa 3a COOIIOACHUEM
TpeboBa-HUI CTaHAAPTOB?
8. Kakue npaBa UMEIOT rocy1lapCTBEHHbIE MHCIIEKTOPHI?
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0. Kakue BUIBI OTBETCTBEHHOCTH TperycMoTpeHsl B PO 3a HecobOmtofeHe TpeOoBaHMid cTaHaap

-TOB?

10. 3a Kakue HapylmleHHs B oOiacth craHaaptuzaiuu B P® mpeaycmorpeHa yrojgoBHas
OTBETCTBEHHOCTH?

11. B kakoM wucTOouHUKE colepkuTcs uUHPopManus O JACHCTBYIOIIMX TOCYAAPCTBEHHBIX

cranaaprax PO?
12. Kaxk pactmmmdpoars adb6peBuatypsr ECKK, OKC, OKB?.

Tema 4: OcHoBBI cepTUdHUKAITIN

1 [TpuBeanTe NCTOPUYECKHE PUMEPHI PA3BUTHSI ICITEIHHOCTH IO CePTH()HUKAIIH.

2 VYKaXuTe OCHOBHBIC LIEH CEPTUUKAIIIH.

3. Ha xakux mpHWHIMIIAX CTPOUTCS IEATSILHOCTD 10 CepTU(hUKAINAN?

4 HazoBute ydacTHUKOB cepTH(UKAIIUH.

5 [TpuBenuTe OTIMYUTENLHBIC MPU3HAKA CEPTU(UKALNNN COOTBETCTBHS JIEKIAPUPOBAHHS COOT-

BETCTBHSL.
6. UYro Takoe 3HaK COOTBETCTBUA?
7. HazoBute crioco0bl MapKUPOBKH MPOIYKIIUM 3HAKOM COOTBETCTBHSL.
8. Uro Takoe obOsi3aTenbHas cepTudukarys?
9. VKaKUTE OTIMYUTEIbHBIC TPU3HAKU 0053aTeIbHOM 1 JOOPOBOIBHOM cepTH(UKAIHN.
10. Kakune noKyMeHThI KOOPAUHUPYIOT MPOBEACHHE padoT B 001acTH cepTUUKAIm?

11. Kakue mnpaBuia 1o MHpPOBEICHHIO PadOT 00NAaCTH CepTH(HKALMU CYIIECTBYIOT Ha TEPPUTOPHU
Poccuiickoit ®enepannn?

Tema 6: CucteMbl MEHEIKMEHTA KauecTBa B cOOTBETCTBUM co ctannaptamu MCO 9000

1. MeHe>KMEHT KadecTBa: OCHOBHBIE TMOHSTHS, KATETOPHH W HSKOHOMHUYECKHE MPOOJIeMBbI
KauecTBa DBOJIIOLIUS METOJIOB OOECTIEUEHUS KaueCcTBa

2. OTedecTBEHHBIN U 3apyOCIKHBIN OMBIT PA3BUTHSI MEHEHKMEHTA KauyeCcTBa

3. CucreMbl MCHC/PKMCHTA Ka4CCTBa: MOHATHUEC, IPUHIMUIIBI U BHCAPCHUC

4. BHyTpeHHHII ayauT CHCTEMBbl MEHEKMEHTAa KauecTBa: IUIAHUPOBAHHWE, MPOBEJICHUE,

OABCACHUEC UTOI'OB
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