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1. Heab aAucHUNINHBI
Llenpro ocBoeHMs

AUCHUITIIMHBI

«CrannapTuzanyus,

CepTI/I(bI/IKaLII/IH U KOHTPOJIb Ka4YCCTBa

CEPBUCHBIX YCIyT» SIBISIOTCA BBIPAOOTKAa y CTYIEHTOB HEOOXOIMMOIO 3araca 3HaHWM U MPAKTUYECKHUX
HABBIKOB, HEOOXOAMMBIX [Isi TOHUMAHUS CYIIHOCTH TIPOIECCOB CTaHAAPTH3AlUHU, CEepTUPUKALUU U
KOHTPOJISI KAYECTBA CEPBUCHBIX YCIYT U PEATU3aUH KOMIUIEKCHOTO CHCTEMHOTO MOAX0/1a K UX U3YYEHUIO.

2. IlepeyeHb IUIaHMPYeMbBIX Pe3yJbTATOB O0y4YeHHMs IO [JMCHMILIMHE, COOTHECEHHBIX ¢ IJIAHHU-
PYeMBbIMH pe3y/1bTaTaAMH OCBOCHHs 00Pa30BATEJIbLHON NPOrPpaMMbl

[Ipouecc u3yuyeHus: TUCHMILIMHBI HapaBieH Ha GopmupoBaHue cieayroumx komnereHuui OII BO
Y OBJIJICHHUE CIEYIOUIMMHU pPe3yIbTaTaMyu O0yUYeHHs MO AUCLUIUINHE:

KOI[ N HAUMCHOBAHHC

KO,Z[ 1 HAMMCHOBAHUC

IlepeyeHpb mIaHUPyEMbIX PE3YIbTATOB O0yUCHHS

KOMIICTCHITHA WH/IUKATOpa TIOCTH)KECHUS 0 JIMCIUTUTHHE
KOMIIETCHIIUU
OIIK-3 Cmocoben | OIIK-3.1 Opranusyer | 3HaeT
obecrieunBath  TpeOyeMoe | OLEHKY KadecTBa OKa3aHWs | CYIIHOCTH u Moieei Ka4yecTna,
Ka4yecTBO NPOIIECCOB | YCIYT B COOTBETCBHM C|METOAOJOTMYECKHX OCHOB OLIGHKHM  KadecTBa
OKa3aHHs yCIyT B| HOpMAaTUBHO-TIPAaBOBBIMU  |OKa3aHUs yCIyr B cdepe TocTenpuuMmMcTBa U
n30paHHOH chepe|akTaMu HM €  yYETOM |OOINECTBEHHOTO THTAHUS;, TEOPETHYECKHX U
npodeccuoHaIbHON MHEHHS TOTPEOUTENCH || METOJOJIOTUYECKAX OCHOB CTaHAApPTU3ALUU |
JeSITeTbHOCTH APYTHX cepTUQUKAIMA  yCOyr B  COOTBETCTBHH  C
3aWHTEPECOBAHHBIX 3asBJICHHBIM KAueCTBOM U OOECIeYMBAaECT WX
CTOPOH CTaHIAPTH3ALMIO U CEPTUPHUKALIIO
ymeet
NPOBOJUTH OIIGHKY KauecTBa OKa3aHWs YCIYT B
chepe TOCTEPUUMCTBA C Y4ETOM  MHCHHS
notpeduTeneld ¥  3aUHTEPECOBAHHBIX  CTOPOH;
OKa3bIBaTh TOCTHHUYHO-PECTOPAaHHBIE YCIYTH B
COOTBETCTBHHM C  3asBJICHHBIM Ka4eCTBOM C
COONIIOJICHEM HOPMAaTHBHOM JIOKyMEHTAallUd B
o0JyacTu cTaHAApTU3AIUMU U CePTUDUKAITIT
BJIajieeT HABBIKAMH
NPUMEHCHHUST HOPMATHUBHOW  JTOKYMCHTAllMU B
0o0JacT! CTaHAapTU3AIMU U CepTUUKAIUU TIPH
OKa3aHHM YCIyTH B COOTBETCTBHH C 3asBJICHHBIM
Ka4eCTBOM; IPUMEHECHHUS HOPMATHUBHOM
JOKYMEHTaIul B 00JacTh CTaHAApTH3AIUU U
CepTUQUKAIMA  TPH  OKa3aHWU  YCIyId B
COOTBETCTBHH C 3asBJICHHBIM Kaue€CTBOM
OIIK-3 Crnocoben | OIIK-3.2  ObecrneunBaet|3HaeT
obecrieunBath  Tpedyemoe | OKa3aHue CEpBUCHBIX | OCHOBHBIX ITOJIOKEHHI CHUCTEMBl MEHEIKMEHTa
Ka4yecTBO IPOILIECCOB | yCIYT B COOTBETCTBUHM C|KayecTBa B COOTBETCTBUHM co cranpapramu MCO
OKa3aHUs yCIyT B | 3asBJICHHBIM Ka4€CTBOM 9000 B mHAYCTpUHU rOCTEIPUUMCTBA
n30paHHON chepe ymeert
npoeCCHOHATEHON peaTM30BBIBATh OCHOBHBIC TIOJIOKEHUSI CHUCTEMBI
JeSITeIbHOCTU MEHEJUKMEHTa KauyecTBa B COOTBETCTBHU CO
craumapramu  MCO 9000 B  umHAycTpuu
TOCTEIIPUUMCTBA
BJIajieeT HABBIKAMH
peanu3alMi  OCHOBHBIX MOJOXEHUH CHUCTEMBI
MEHE/DKMEHTa KadecTBa B COOTBETCTBHH CO




CTaHJlapTaMu %(610) 9000 B

TOCTCIPUHUMCTBA

WHAYCTpUU

3. MecTo IMCHUIUIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMMbl

Huctummuaa — «Crapgaptu3anusi, CcepTUPUKANUS W KOHTPOJIb KayecTBa CEPBUCHBIX YCIYID»
SIBJIICTCS AUCLUTLITMHON 00s13aTeIbHON YacTH POTPaMMBbl.

N3yuenne qucHUIIMHBI OCYIIECTBISIETCS B 4cemecTpe(-ax).

it ocBOeHHS TUCIUIUTHHBI «CTaHIapTU3anus, CepTH(HUKAIUSA U KOHTPOJIb KadyecTBa CEPBHCHBIX
yCIIyT» CTYJIEHThl HWCHONB3YIOT 3HAHUS, YMEHHS W HaBBIKM, CQOPMHUPOBAHHBIE B MpOIECCe H3yUCHUs
TUCITUTUTAH:

CepBucHas AesTEIbHOCTD

OcBoenne nucuuiuinHbl «CTaHmapTU3alus, CcepTHU(PHUKAIMS U KOHTPOJIb KadecTBa CEpPBUCHBIX
YCITyT» SBJIIETCS HEOOXOAMMON OCHOBOM ISl IIOCIIETYFOIIETO U3YICHHS CIICIYIONINX AUCIIUILINH:

BrinonHenue u 3amuTa BhITYCKHON KBaTU(pUKAMOHHON pabOThI

DKcnepTr3a U JUarHOCTHKA CUCTEM CEpBHUCa

4. O0beM QUCHMILIMHBI B 3a4eTHBIX €AMHHMIAX € YKa3aHHeM KOJINYeCTBA AaKaJeMHYeCKHMX 4YacoB,
BbIICJCHHBIX HAa KOHTAKTHYH padory ¢ o0y4yalmmuxcs ¢ npenogasatesneM (IO BHAAM Y4eOHBIX
3aHSITHI) 1 HA CAMOCTOSITEJIbHYIO padoTy 00y4aromuxcst

OOmiass TpyAOEMKOCTh AMCHUIIINHBI «CTaHmapTu3anus, cepTUUKalUs U KOHTPOJIb KadecTBa
CEPBHUCHBIX YCIYI» B COOTBETCTBHM C pabO4yMM Y4eOHBIM IIJIAHOM U €€ paclpeleieHHe MO BHaaM padboT

AITT I IITL

HPpCACTaBHCHbHHHT :
KonTakTHas paboTa ¢ mpenogaBaTeneM, dac dopma
TpynoeMk Camocrosi- KonTposts MIPOMEXYTOUHOM
Cemectp OCTb JIEK- [paKTAYECKHe | J1abOpaTOpHbIE TeNbHas pa- qac ’ arTecTanin
Jac/3.e. 142078 3aHATHUSA 3aHATUA 6ota, 9ac (dpopma
KOHTPOJIS)
4 180/5 36 36 72 36 Ok
B T.4. 9ACOB:
B WHTEPAKTUBHOM 4 8
dopme
TpynoeMk BueaynuTopHas KOHTaKkTHas paboTa ¢ IpenojiaBareseM, 4ac/derl
Cemectp OCTh Kypcosas Kypcosoii 3auer Huddepenuuposan | KoHcynsranuu K3aMeH
Jac/s.e. pabota HPOCKT HBIH 3a4eT nepes HK3aMEeHOM
4 180/5 0.25

5. Conep:xxaHue IMCHUILIMHBI, CTPYKTYPHPOBaHHOe @0 TemMaM (pa3gejiaM) € YKa3aHueM OTBe-
JEeHHOI'0 HA HUX KOJIMYeCTBA aKaIeMHUYeCKHX YaCOB M BU/I0B Y4€OHBIX 3aHATHH

KonunuectBo yacos

OreHO4HOE Ko
PopmEl cH €/ICTBO I/IH}ZLI/IiaT
& CeMuHapck w TeKyLLero p
0 ue saHAThs | 3 KOHTDOIISE MIPOBEPKH OpoB
Ne HaunmeHoBanwne pasyena/Temsl g o pe3yNbTaToB JIOCTHX
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1 paznen. OcHOBBI
| | cranmapruzain,
" | cepTuduxanus u KOHTPOIb
Ka4ecTBa CEPBHUC-HBIX YCIYT




CobecenmoBanue,
IIpakTuko-
OcHoBBI CTaHJapTH3AIINH, OpPHMEHTHPOBAHH
1.1. |ceptudukanmmss ©u  KOHTponb| 4 6 2 4 6 BIE 3a/1a4U U
KauecTBa CEPBUC-HBIX YCITyT CUTYaIlMOHHBIC
3aa9n
CobecenoBanue,
IIpakTuko-
OPUEHTUPOBAHH
1.2. | CrapmapTuzanus yciayr 4 6 2 4 8 bl€ 3a1a4d U
CUTYallMOHHbIE
3aa9n
Cucrema  craHmapTusaliu B
1.3. Ma  CTanapTisall 41 6 | 2| 4 8 KT 1 Teer
Poccuiickoit denepaunu
Pa3noypoBHeBbIe
1.4. | OcHOBHI cepTUhUKAIH 4 6 2 4 8 sajatn u
3a/1aHUS
IIpakTuko-
OpUEHTHPOBAHH
bI€ 3a7a9U U
1.5. | Ceprudukaius B chepe ycayr 4 8 2 6 8 CUTYyaIl[MOHHBIE
3aJa4u, Y CTHBIN
oTIpocC
Co0OecenoBanue,
IIpakTuko-
Cuctembl MEHEIDKMEHTa OpPHEHTHPOBAHH
1.6. |xadectBa B cOOTBeTCTBUH coO| 4 14 6 8 8 bl€ 3370449 U
cragaaptamu 1CO 9000 CHUTYaI[IOHHbIC
3a1a4u
IIpakTrka aBJICHUE
17 pakTu u yIpaBJIEHU 4 8 D) 6 8 KT 2 Tect
KaueCTBOM
[IpomexxyTouHas aTTecTanus 9K
HUroro 108 | 18 36 54
Hroro 108 | 18 36 54

5.1. JIeKHMOHHBIN KYPC € YKa3aHMEM BHA0B MHTEPAKTHBHON () OPMBI NIPOBEICHUS 3aHATHI

Bcero,
Tema nexuuu (u/umu 4ACOB / 1aCOB
HAaUMEHOBAaHHE pa3zael
pas ) CogepxaHue TeMBbI MHTEPAKTUBHBIX
(BH/L MHTEPAKTUBHO! (OPMEL (w/mmu paznena) 3aHSATHN/
NPOBEICHUS 3aHATUH )/ DAKTHYCCKAS
(TpakTHYecKas MoAroOTOBKA) EOHFOTOBKa

OcCHOBBI CTaHIAPTHU3ALIMH,
cepTuUKanys 1 KOHTPOIIb 2/-
Ka4ecTBa CEPBUC-HBIX YCIIyT

CrangapTuzanus yciayr 2/-
Cucrema cranaapTH3alvu B 2/
Poccuiickoi denepanuun
OcCHOBBI cepTHUPHUKALUN 2/-
Ceptuduxanus B chepe 2/
ycayr
CucTteMbl MEHEKMEHTA
KayecTBa B COOTBETCTBUU CO 6/-

cragaapramu CO 9000




[IpakTuka u ynpasieHue 2/-
Ka4yeCTBOM

Htoro 18

5.2.1. Cemunapckue (NMpaKkTH4YecKHe) 3aHATHA C YKa3aHueM BHIAOB TIPOBeJdeHUs] 3aHATHI
WHTEPAKTHUBHOU (popme

Bcero,
9acoB / YaCOB MHTEPAKTHBHBIX
3aHATHI/ TPaKTUYECKas
HOJATOTOBKA

HaumenoBanue @opMBI IPOBEICHUS U TEMBI 3aHATHN
pasnena (BUJ MHTEPAKTHBHOUW ()OPMBI IPOBEICHUS

JUCLIUTUTUHBI 3aHATUHN )/(TIpaKTHYEeCKasi TOJrOTOBKA)

BHU[ YqacChl

OcHOBBI
CTaHAAapTH3AIINH,
cepTudUKanusi u Ip 4/-/-

KOHTPOJIb Ka4eCcTBa
CEepBUC-HBIX yCIYT

CTaH,I[apTI/IS alysi

IIp 4/-/-
yCIyT

Cucrema
CTaHJapTU3AINH B
Poccuiickoit
denepauun

TIp 4/-/-

OCHOBEI

cepTH(UKaIUN Tp 4/

Ceprudukanus B

chepe ycayr Hp 6/-/-

Cucremsl
MEHEKMEHTA
Ka4yecTBa B
COOTBETCTBHHU CO
crannapramu UCO
9000

Ip 8/-/-

[IpakTuka u
yrpaBJIeHuE ITp 6/-/-
Ka4eCTBOM

Hroro

5.3. KypcosBoii mpoekT (padora) yueOHbIM IJIAHOM He NMPexyCMOTPEH

5.4. CamocrosiTesibHasi padoTa 00y4yaromerocst

TeMbl 1/Uau BUIBI CAMOCTOSITEIIBHON paboThI Yacsl







6. IlepeueHb yueOHO-MeTOAMYECKOr0 oOOecrevYeHUsl Ui CAMOCTOSITeIbHOH PadoThl o0y4yarlmxcs IO
AUCHUILINHE

VYyebHO-MeTOAMUECKOE  OOECTeUeHne IS CaMOCTOATEIBHOM  paboThl  O0ydaromierocss 1o
mucuuiuinHe «CTangapTu3anus, cepTU(UKAIMS M KOHTPOJb KAayecTBa CEPBHCHBIX YCIYr» pPa3MELICHO B
3JIEKTPOHHONW HMH(POPMAIIMOHHO-00PA30BaTEIBLHON Cpe-16 YHUBEPCHUTETa W JOCTYMHO IJIsi 00y4aromerocs
yepes ero JIMYHbIN KaOuHET Ha caiiTe Y HUBepcuTeTa. Y 4eOHO-METOIMUecKoe 00ecreueHne BKIII0YAeT:

1. Pabouyto mporpammy mucuuruiHbel «CraHmapTuzamus, cepTudUKanus W KOHTPOJh KadecTBa
CEpPBUCHBIX YCIyT».

2.MeToanyeckre pPEeKOMEHIAIMK JUIS OPTaHW3aldd CaMOCTOATENBHOW pabOTHl 00ydYaromerocs Io
mucuuruinie « CTanaapTusanus, cepTuuKanis 1 KOHTPOJIb KaueCTBa CEPBUCHBIX YCIIYT».

3. MeTtoauueckrie peKOMEHAAINH 10 BBIITOJIHEHUIO MUCbMEHHBIX padoT () (MIpH HATTMYHHN).

4. Meroandyeckue pPEKOMEHJALUU IO BBINOJHEHUIO KOHTPOJIBHOM pPabOThl CTYJAEHTAaMH 3a0YHOMN
(hopMbI 00yueHUs (IIPH HATTUYUHN)

5. Meronuueckre yka3zaHHs MO BBITOJIHEHUIO KypcoBOil paboThI (MTpoekTa) (Ipu HAJTUYNK).

JInsi  yCTIeNTHOTO  OCBOEHHS JMCIUIUIMHBI, HEOOXOJWMO CaMOCTOSITEIBHO JETaJbHO H3YYHTh
MPEICTABICHHBIE TEMBI 110 PEKOMEHIYEeMbIM HCTOUHUKAM WH(OpMALIUU:

PekoMeHryeMble HCTOUHUKH WH(OPMAIIUN
(Ne ucToyHMKA)

Ne
y TeMmbl U151 CAaMOCTOATEIIBHOTO U3yUEHHUSI
i OCHOBHas JIOTIOJTHUTENbHAS METOJ. JIUT.
(u3 .8 PITM) (u3 1.8 PILJT) (u3 .8 PIIM)
OcHoOBBI CTaHJapTU3ALIHUH,
1 |ceptTudukanus M KOHTPOJIb KadecTBa J1.1
CEPBHC-HBIX YCIYT.
) CrannapTuzanus yciyr
3 Cucrema CTaHJapTU3ALUH B

Poccuiickoit deneparumn.

4 | OcHOBBI cepTU(UKAITUH.

5 | Ceptuduxanus B chepe yciyr.

CucremMbl MEHEI)KMEHTa KayecTBa B
6 |coorBerctBUM co cranmapramu HCO
9000.

7 |lIpakTuka 1 ynpaBiIeHUE Ka4YECTBOM.

7. @OoHI OIEHOYHBLIX CpPeacTB (OLEHOYHbIX MATEPHAJIOB) /JIA MPOBEeJEHUS] TPOMEKYTOYHOH aT-
TecTaMu o0ydamommxcs:i no aucuuiuvinde «Cranpapruszanusi, cepTuuKAnMs U KOHTPOJIb KadyecTBa
CEePBUCHBIX YCJIyD»

7.1. IlepeyeHb WHAMKATOPOB KOMIETEHHHH ¢ yKa3aHHeM 3TanoB HX (OPMHUPOBAHHMS B Ipoluecce
0CBOeHMsI 00pa30BaTeIbHON MPOrPaMMbIl

JMCIUIIIMHBL/37IEeMEHTBI

MIPOrpaMMBI (TTPAKTHKH, 1 2 3 4

I'MA), yaactByronue B
(hOpMHUpOBaHUH HHANKATOPA

WNHaukaTop KOMITETCHITUN
(xonm u conepxanue)

KOMIIETEH-IIHHA 1 2 3 4 5 6 7 8
OIIK-3.1:Opraamzyet CepBuCHas IESITENBHOCTD X
OLICHKY KauecTBa OKa3aHUs | CepBHCHAs MPAKTHKA X

YCIYT B COOTBETCBHH C
HOPMAaTHBHO-ITPABOBBIMH

AKTaMH U C YYE€TOM MHCHUSA SKCHepTI/IBa 1 THarHOCTHKA X
noTpebuTenei u Apyrux CHCTEM ceperca
3aMHTEPECOBAHHBIX CTOPOH




JMCIUIIINHBL/3JIeMEHTHI

HPOrPaMMBI (TIPAKTUKH, 1 2 3 4

I'"A), yuacTBytommue B
(hopMUpOBaHUH HHANKATOPA

WHauKaTop KOMIIETSHIUH
(xonm u conmepxanue)

KOMIIeTeH-LIH 1 2 3 4 5 6 7 3
OIIK-3.2:06ecneunBaeT
OKa3aHUe CEPBUCHBIX
CepBHCHas IpakTHKa X
YCIIYT B COOTBETCTBHH C
3as1BJICHHBIM Ka4e€CTBOM

7.2. Kputepuu H ImKajJdbl OUEHUBAHUS YPOBHSI YCBOEHHSI HHAMKATOPA KOMIIeTEeHUMH, ompese-
JISIIOLIME NPOoueypPbl OLeHMBAHUSA 3HAHUH, YMEHH I, HABBIKOB U (MJIH) ONBITA 1eSITeJIbHOCTH

OneHka 3HaHWM, YMEHUW W HaBBIKOB W (WJIM) ONBITA JEATEIHLHOCTH, XapaKTEPU3YIOIIMX STaIlbl
(dbopMupoBaHus KOMOETCHUUN MO aucuuiuinHe «CTaHaapTuszanus, cepTU(UKAUsg U KOHTPOJIb KauecTBa
CEPBUCHBIX YCIYD» MPOBOAUTCSA B (POpME TEKYIIIETO KOHTPOJIS ¥ IIPOMEKYTOYHOM aTTECTAIUH.

Tekyumuil KOHTPOJIb MPOBOAMTCS B TEYEHUE CEMECTpa C LEJIbI0 ONpPEAENICHUs YpPOBHS YCBOEHUS
oOyJaronuMucs  3HaHUW, (QOPMUPOBAHUS YMEHMM ¥  HABBHIKOB, CBOEBPEMEHHOTO  BBISIBIICHUS
npernojaBaTeieM HEAOCTAaTKOB B MOATOTOBKE OOYyYaIONUXCS M TMPUHATHS HEOOXOOUMBIX Mep Mo eé
KOPPEKTUPOBKE, a TaKXKe JJII COBEPIICHCTBOBAHUS METOJAMKHA OOY4YEHUs, OpraHH3allud Y4eOHOU pabOThI U
OKa3aHUsl UHAUBHUIYAIbHON MOMOIIN 00yYaromeMycs.

[Ipomexxytounast arrectanuss mo aucuumuinHe «CraHgapTu3amnus, cepTUUKAIUS W KOHTPOJb
KaueCTBa CEPBUCHBIX YCIYD» MPOBOAMUTCS B BUAE DK3aMEH.

3a 3HaHMS, YMEHUS W HaBBIKU, TPUOOPETCHHBIC CTYJEHTAMHU B MEPHOJl UX OOYUYEHUs, BHICTABIISIOTCS
onenku «3AUTEHO», «HE 3AUTEHO». (mm «OTJIIMYHO», «XOPOILIO», «YJIOBJIIETBOPUTEJIb-
HO», «HEYIOBJIETBOPUTEJIBHO» nnst auddepeHnnpoBaHHOTO 3a4eTa/IK3aMEHA)

Jlns ouleHWBaHUsl 3HAHWM, YMEHUN, HAaBBIKOB U (WUJIM) OMbITA ACSITEILHOCTH B YHUBEPCHUTETE MpHUME-
HAETCS OaJNTbHO-PEUTHHIOBAasl CHCTEMa OIICHKM KadecTBa OCBOCHHSA 00pa30oBaTeIbHOM MPOTPAMMBI.
OneHka TpOBOAUTCS TIPU MPOBEIEHUHM TEKYIIETO KOHTPOJS YCIIEBAEMOCTH M MPOMEKYTOUHBIX aTTECTAIIHi
oOyuatontuxcsi. PelTHHTOBas OlLIEHKAa 3HAHUNM SABJISICTCS HMHTETPUPOBAHHBIM IIOKAa3aTeeM KayecTBa
TEOpPETHUYE-CKUX U MPAKTHUECKUX 3HAHUIN 1 HABBHIKOB CTYJCHTOB MO JUCIHUILIHUHE.

CocTaB 0a/171bHO-PETHHIOBOIl OLIEHKHU CTY/IEHTOB 04HOI1 ()OpMBbI 00yUeHHSs

Jnst ctyneHTtoB ouyHOW (hopMbl 0Oy4deHHs 3HAHHUS O OCBAaMBAEMBIM KOMIIETECHIMSAM (OPMHUPYIOTCS
HAa JICKIIMOHHBIX U MPAKTUYECKUX 3AHATUAX, 4 TAKXKE B MIPOLIECCE CAMOCTOSTEILHOM ITOATOTOBKH.

B cooTtBeTcTBUU ¢ GalIbHO-PEHTUHTOBON CHCTEMOH OLIEHKH, NPUHSATONH B YHUBEPCUTETE CTYICHTAM
HAYUCIISIOTCS OalTbI TIO CIAEAYIOIIMM BUAaM paloT:

. MakcumanbHOE
Ne xoHTpONIBHOM OneHouHOE CPEeCTBO PE3YNIbTaTOB MHANKATOPOB TOCTHKEHUS
. KOJINYECTBO
TOYKH KOMITETEHIIUH
0asoB
4 cemecTp
KT 1 Tect 15
KT 2 Tect 15
CymMa 6a/1J10B 110 HTOTaM TEKYIero KOHTPOJIsI 30
[TocenieHue JEKIMOHHBIX 3aHATUI 20
Iocenienne npakTHYECKUX/Ta00paTOPHBIX 3aHATUH 20
Pe3ynbTaTuBHOCTH pabOTHl Ha MPAKTUYECKHUX/Ta00PATOPHBIX 3aHIATHSX 30
Wroro 100
. OLeHoYHOE CpeCTBO MakcumanbHoe
Ne xoHTpOIBEHON .
TOUKN pe3yJIbTaTOB UHIUKATOPOB KOJIMUYECTBO Kputepun onieHKHM 3HaHUM CTYI€HTOB
JOCTUKECHUM KOMITETCHIIUN 0ayu1oB

4 cemecTp




1. IlepeueHp BOIIPOCOB - MaKCUMyM 6
6amioB 2 Borpoca (3 6amna 1 Bompoc)
2.1IpakTUKO-OpUEHTUPOBAHHOE
3a/lanue. MakcumyM 9 6asnos (4,5
Oayia 3a 1 mpaBUIIHLHO BBITTOJTHEHHOE
3a71aHue)

KT 1 Tect 15

1. IlepeueHb BOIIPOCOB - MaKCUMyM 6
6aoB 2 Borpoca (3 6aina 1 Borpoc)
2.IIpakTUKO-OpHUEHTUPOBAHHOE
3a/lanue. MakcumyM 9 6amios (4,5
6amta 3a 1 mpaBUIBLHO BHIIOJTHEHHOE
3a71aHue)

KT 2 Tect 15

Kputepun u mkaJjibl olleHUBAHUSA Pe3yJIbTATOB 00yUeHHs] HA MPOMEKYTOUHON aTTecTaluu

[Ipu mpoBeneHMH WTOTOBOM aTTecTalu «3a4deT» («auddepeHIIMPOBAaHHBIN 3a4eT», «IK3aMEH))
MpernojaBaTeNlio C COrJacusl CTYIEHTa pa3peliacTcs BBICTABISATh OLCHKH («OTIHYHO», «XOPOIIOY,
«YIOBJIICTBOPUTEIHLHO», «3a4eT») IO pe3ysibTaraM HaOpaHHBIX OaIoOB B XOAE TEKYIIero KOHTPOJIS
yCIIEBaEMOCTH B CEMECTpPE MO BBIIIE MPUBEIECHHON IIIKaJIe.

B cnyuae oTkaza — ctyneHT chaet 3ader (nud@epeHIMpOoBaHHBIN 3a4€T, 9K3aMEH) 10 NMPUBEICHHBIM
BEINIE BOTpocaM W 3amaHusM. MToroBas ycmeBaemMocTh (3aueT, nuddepeHInpoBaHHBIA 3a4eT, JK3aMeH) He
MOKET OIEHHBAThCS HW)KE CYMMBI OaioB, KOTOPYIO CTYICHT HaOpaJ IO WTOoraM TeKyled u
MIPOMEKYTOUHOM yCIIEBAEMOCTH.

[Ipu cpmaue (3auera, nuddepeHIMPOBAaHHOTO 3a4eTa, HSK3aMeHa) K 3apa0O0TaHHBIM B TEUYCHHUE
ceMecTpa CTyJIeHTOM OaiiaM NpuOaBIAlOTCS Oauibl, MOJNydeHHble Ha (3adere, AudQepeHIrpoBaHHOM
3adere, IK3aMeHe) M CyMMa 0ajuIoB MEPEBOAUTCS B OLICHKY.

Kpurtepun u mkanpl oleHMBaHUS OTBETa HA YIK3aMeHe
Cnaua sKk3aMeHa MOXET 00aBUTh K TEKYIICH Oa/NIbHO-PEUTHHTOBOM OIIEHKE CTYIEHTOB HE OoJjee
20 6anoBs:

Copeprxanue Omiera KomnuectBo 6annoB
Teopetnueckuid Bompoc Nel o 7
Teoperuueckuii Bormpoc Ne2 Jo 7

3amaya (onieHKa yMEHUN U 1o 6
Hroro 20

Kpurtepun oneHku 0TBeTa Ha IK3aMeHe

Teopetuueckue Bonpockl (Bormpoc 1, Borpoc 2)

7 0aJioB BBICTABISETCS CTYAEHTY, MOJHOCTHIO OCBOMBIIEMY MaTepHall TUCLUIUIMHBI WIH Kypca B
COOTBETCTBMM C Y4E€OHOM NpOrpaMMoM, BKIIOYas BONPOCHl paccMaTpHBaeMble B PEKOMEHJOBAHHON
MPOTPaMMOM  TOTIOTHUTEIHFHOM CIPABOYHO-HOPMATUBHOM W HAYYHO-TEXHUYECKOH JUTEPaTyphl, CBOOOIHO
BIIQJICIOIIEMY OCHOBHBIMU TOHSATUSMHU JUCHUIUIMHBL. TpeOyercs TONHOE TOHMMAaHHE M YEeTKOCTh
W3JI0KEHUSI OTBETOB 10 HK3aMEHALIMOHHOMY 3aJaHuio (OWUJIeTy) M JOMOJHUTENbHBIM BONPOCAM, 3a/aHHBIX
9K3aMEHAaTOpoM. JlOMOJHUTENbHBIE BOIPOCHl, KAaK MPaBWIO, JOJKHBI OTHOCHTBCS K Marepuaily
JUCHUIUIMHBL WIK Kypca, HE OTPaKEHHOMY B OCHOBHOM 3K3aMEHAllMOHHOM 3a/aHuu (OmiieTe) U BBISBISAIOT
MOJIHOTY 3HAHUU CTYJIEHTA M0 AUCLUILIMHE.

5 Oama 3aciay)KMBaeT CTYJICHT, OTBETUBIIMA TOJTHOCTBIO M 0€3 OmuOOK Ha BOMPOCHI
9K3aMEHAIIMOHHOTO 33JIaHWs W TOKAa3aBUIMM 3HAHUS OCHOBHBIX MOHSATHN AMCIUIUIMHBI B COOTBETCTBHM C
00s13aTeIHFHON MPOTPaAMMO Kypca U PEKOMEHIOBAHHON OCHOBHOM JIUTEPATYPOH.

3 Oamra [aH HEJOCTaTOYHO TIOMHBIK M HEJOCTaTOYHO pa3BepHYThIM oTBeT. Jloruka wu
MOCIIEZIOBATENBHOCTh M3JIOKEHHUSI HMMEIOT HapyuleHus. JlomymeHbl OMmMOKM B PAcKPBITUM IMOHSITHM,
ynotpebinenun TepMuHOB. CTYIEHT HE CIOCOOEH CaMOCTOATENIHO BBIJIEIUTH CYIIECTBEHHBIE U
HECYIIECTBEHHbIE TMPU3HAKKM U TPUUYMHHO-CIEACTBEHHbIE CBsI3U. CTYyAEHT MOXET KOHKpPETH3UPOBATh
0000IIeHHBIE 3HAHMS, JOKa3aB Ha MPUMEPaX WX OCHOBHBIE TIOJNOKEHUS TOJNBKO C  IOMOIIBIO
npenoaasatens. PeueBoe odopmiieHne TpedyeT monpaBoK, KOPPEKITHH.

2 Oanna JaH HEMOJHBIA OTBET, MPEACTABISIONIUN cOO0H pa3po3HEHHBIE 3HAHHS MO TEME BOIpPOCa C




CYLIECTBEHHBIMU ~ OIIMOKaMu B  ompeaeneHusx. IlpucyTctByroT (parMeHTapHOCTb, HETOTHYHOCTD
HU3JI0XKCHU. CTy,Z[eHT HEC OCO3HACT CBA3b HOAHHOTO IIOHATHA, TCOPUH, SABJICHUA C APYTHMU O6'I)GKT21MI/I
TUCHUIUTMHBL. OTCYTCTBYIOT BBIBOJIBI, KOHKPETH3AIUs M JI0Ka3aTeIbHOCTh M3JIOKEHUs. Peub HerpamoTtHas.
I[OHOHHI/ITCJIBHBIG N YTOUHAIOIIHEC BOIIPOCHI IMpETIoAaBaTe/ids HEC MPHUBOJAT K KOPPCKIHUU OTBCTA CTYyACHTA HE
TOJILKO Ha MOCTABJICHHBIN BOMIPOC, HO ¥ HA JPYTrHe BOMPOCH AUCIUILITHHBIL.

1 Gann naH HEMOJHBIM OTBET, MPEACTABISAIONIMNA COOOW pa3pO3HEHHbIE 3HAHUS MO TEME BOMpPOCa C
CYLIECTBEHHBIMU ~ OIIMOKaMu B  ompeaeneHusx. IlpucyTctByioT (parMeHTapHOCTb, HEIOTHYHOCTD
HU3JI0XKCHU. CTYI[CHT HC OCO3HACT CBA3b HOAHHOTO IIOHATHA, TCOPUH, SABJICHUA C APYTHMU OGBCKT&MI/I
TUCHUIUTMHBL. OTCYTCTBYIOT BBIBOJBI, KOHKpPETH3AIMs M JI0Ka3aTeIbHOCTh M3JIOKEHUs. Peub HerpamortHas.
I[OHOHHI/ITCJIBHBIG N YTOUHAIOIIHEC BOIIPOCHI IMpETIoAaBaTC/II HC MPHUBOJAT K KOPPCKIHUU OTBCTA CTYACHTA HEC
TOJILKO Ha MOCTABJICHHBIN BOMIPOC, HO ¥ HAa JPYTrHe BOMPOCH AUCIUILITHHBIL.

0 6asnIoB - MpH MOTHOM OTCYTCTBHU OTBETA, MMEIOIIETO OTHOIIEHHE K BOIIPOCY.

OueHuBaHue 331241

6 OayutoB 3a7auu PENICHBI B TOJTHOM 00BhEMe C COOIOICHUEM HEOOXOIUMOM TOCIIeI0BATEILHOCTH.

5 6aytoB 3agaun pelieHbl ¢ HEOOIBIIIMMH HEJOUETAMH.

4 bayta 3aauM pemieHbl ¢ HeOOIBITMMH HEJI0YCTaAMH.

3 Oayma 3amauyd pElICHbl HE TOJIHOCThIO, HO OOBEM BBIMOJHEHHON YacTH TAaKOB, YTO IO3BOJISET
HOJTYYHTh TIPABUIIBHBIC PE3YJIbTAThI M BHIBO/IBI.

2 Oamma 3amadyd pPEIICHBl HE IMOJHOCThIO, HO OOBEM BBIMOJIHEHHON YacTH TAaKOB, YTO IO3BOJISET
HIOJIYYHTh TIPABUIIBHBIC PE3YIIbTATHI M BHIBO/IBI.

1 GammoB 3amauM pemieHbl YaCTHYHO, ¢ OOJBIINM KOJWYECTBOM BBIYHUCIUTEIBHBIX OIMIMOOK, 00beM
BBITTOJIHEHHOHN YacTh pabOTHI HE MO3BOJISIET CAEIATh PABUIBHBIX BBIBOIOB.

0 GamoB 3amaun HE pEUISHBI WM padoTa BBHIMOTHEHA HE MOJHOCTHIO, U 00bEM BBHITIOJTHEHHON Y4acTH
paboThI HE TIO3BOJISIET ClIENIATh MPABMILHBIX BHIBOJIOB.

[lepeBoa peUTHHTOBBIX 0AJIOB B MATHOAIBHYIO CUCTEMY OLICHKH 3HAHUI 00y4aromxcs:

JUI DK3aMeEHa:

- «ommuHO» — OT 89 mo 100 GamioB — TeOpeTHYECKOe COAEP)KaHUE Kypca OCBOSHO IMOJIHOCTHIO, 0e3
npoOesoB HEOOXOJUMbIE MPAKTUYECKUE HABBIKM PabOThI C OCBOSHHBIM MaTepHajoM C(OPMHUPOBAHBI, BCE
MPeIyCMOTPEHHbIE MpOrpaMMoi oOydeHHs ydeOHble 3aJaHUsl BBIIIOJIHEHBI, KauyeCTBO WX BBIMOJIHEHUS
OLIEHEHO YHCIIOM OalyIoB, OJM3KUM K MaKCUMAaJIbHOMY;

- «xopomo» — oT 77 g0 88 Oa/ioB — TEOPETUYECKOE COJEpPKAHUE Kypca OCBOEHO IMOJTHOCTHIO, 0e3
npoOesoB, HEKOTOphIE MPAaKTHUYECKHE HABBIKM pPabOTBI C OCBOCHHBIM MaTepuaioM c(OpMHUPOBAHBI
HEJ0CTaTOYHO, BCE MPEAYyCMOTPEHHBbIE MPOTrpaMMON 0O0ydeHHs] y4ueOHblEe 3aJaHusl BBINOJIHEHBI, KayeCTBO
BBITIOTHEHUSI HU OJHOTO W3 HUX HE OLEHEHO MUHUMAIIbHBIM YHCIOM OallIoB, HEKOTOpBIC BUIBI 3aJaHUN
BBITIOJTHEHBI C OLITMOKaMU;

- «YIOBIIETBOPUTEIBHO» — OT 65 10 76 Oa/wioB — TEOPETHYECKOE COJNEpKaHHE Kypca OCBOCHO
YacTUYHO, HO MpoOeNbl He HOCAT CYIIECTBEHHOIO XapakTepa, HEOOXOAHWMble NPAaKTUYECKUE HaBBIKU
paboTbl C OCBOGHHBIM MaTe€pHajoM B OCHOBHOM C(OPMHPOBAHBI, OOJBIIMHCTBO IPEAYCMOTPEHHBIX
porpaMMoil 00y4yeHHsl y4eOHBIX 3aJaHHil BBIMOJHEHO, HEKOTOPbIE U3 BBIMOJHEHHBIX 33JaHUN, BO3MOXKHO,
COJIepIKaT OLITUOKHY;

- «HEYAOBIIETBOPHUTEIbHO» — OT 0 1m0 64 Ga/mIoB - TEOPETHYECKOE COJAEpKaHWE Kypca HE OCBOCHO,
HEOOXO/MMBIE TPAKTHUECKUE HABBIKM pPabOThl HE C(HOPMHUPOBAHBI, BBINOJHEHHbIE YyueOHbIE 3aJaHus
colepkar TpyOble OIIMOKM, [JONOJHUTENbHAs CcaMoCTOsTeIbHas paldoTa HaJ MaTepuajoM Kypca He
MIPUBEET K CYIIECTBEHHOMY TMOBBIIICHUIO KA4€CTBA BHIMIOTHCHUS YICOHBIX 3aaHHMA

7.3. IlpumepHble OLEHOYHbIE MATEPHAJBI IS TeKyLlero KOHTPOJISI YyCIeBaeMOCTH U MPOMEKY-
TOYHOIH AaTTecTAlMM MO WTOraM OCBOEHHSl JAUCHHUILUIMHBI «CTaHaapTu3anus, cepTupuKanus U
KOHTPOJ/Ib Ka4€CTBA CEPBUCHBIX YCJIYI»

Bomnpocs! 1 3aaHus K 9K3aMeHy
Teopernueckue BOIPOCHI
3. HcTtopuyeckue MpeanoChIKN pa3BUTUS CTaHAAPTU3ALUN
Ilonsatue u CYHIHOCTh CTaHAapTHU3allnn
Bunsl u copeprkaHue HOPMaTUBHBIX JOKYMEHTOB 110 CTaHAAPTU3ALUN
XapakTepucTUKa METOJ0B cTaHgapTuzanuu OOmas XapakTepUCTHKa U COLMAIbHOE

AR



3HA4YCHUC YCIIYyT

7. Buibl HOpMAaTHBHBIX TOKYMEHTOB B 00JaCTH CTaHAAPTU3ALUHN YCIYT

8. Crienuduka craHIapTU3aLUKN YCIyT

0. OpraHbl U CITy>KOBI 110 CTaHAAPTU3AITIT

10. Crennduka nopsiaka pa3pab0oTKH, U3MEHEHUs U OOHOBJICHHUSI CTaHIapTOB

I1. l'ocymapcTBeHHBIN KOHTPOJIH M HAA30D 32 COOIIOICHUEM CTaHIapTOB

12. HNudopmannonHoe obecneuenue cranaaptuzanuu M3 ucropun ceprudukanum

13. OcHOBHbIE TIOHATHUS B 00J1aCTH CEPTHUPHUKALTUU

14. O0s3arenbHas U 100poBosbHAsA cepTudukanus IlpaBuia U AOKyMEHTHI 1O MPOBEICHHIO
paboT B obsnactu cepTuduKanuu

15. Lenu u 06bekTHl cepTuduKanuu B chepe ycayr

16. Otansl NPoBeIeHUs cepTU(DUKALIM YCITYT

17. Cxemsbl cepTu(UKaLUN YCITyT

18. Onenka kauectBa yciayr OCHOBHbIE MOHATHS U MPUHIUIIBI MEHEP)KMEHTA KauecTBa

19. Cucrtembl MeHemxkMeHTa KauectBa [Ipemms IlpaBurensctBa PP B oOmactu kadecTBa
[Iporpamma «100 nyumux ToBapoB Poccum»

20. Cucrtema ceprudpukanuu kauectsa b. A. Mununa Haumonansnast npemus CIHIA umenun
Masnkoma bonapumxa

21. Konuenuus ynpasnenus kauectBoMm XACCII.

22. [Mpunnumne: cuctemsr XACCII

23. Knaccudukanus nmokasareneil kauecTBa yciIyr

24. Knaccugukanys MeTo10B KOHTPOJIS U OLICHKH MOKa3aTeNel KauyecTBa yCiIyr

25. Hannonaneueii crangapr PO «Ycmyru HacelneHUI0. HOMEHKJIATypa IOKasaTenei
KauecTBay

26. IIpaBuna 3anosnHeHus OnaHka cepTUdHUKaTa

217. Wudopmanus 0 TEXHUYECKUX PEriIaMeHTax U JOKyMEHTaxX MO CTaHJapTH3AIHH

28. WNudopmanus o HapylIeHUN TpeOOBAHNUN TEXHUUYECKUX PETJIAMEHTOB U OT3bIB IIPOAYKLIUU

29. locymapcTBeHHBIM KOHTPOJb (HAA30p) 3a COONMOJIEHUEM TPEOOBAaHUN TEXHUYCCKUX
perjlaMeH-ToB

30. ®denepalibHBIN 3aKOH O TEXHUYECKOM perynupoBaHuu Ne 184-d3

31. OTteuecTBEeHHBIN U 3apyOeKHBIN OMBIT Pa3BUTHS MEHEKMEHTA KauecTBa

32. CrannapTuzanusi B MEHEKMEHTE KauecTBa

33. Mertposnorus 1 MEHEI)KMEHT KauecTBa

34. Ceptudukaius npoayKIuyd U CUCTEM KauecTBa

35. DBOIIOLINS METON0B 00eCcIIeueHus KauecTBa

36. MeHeKMEHT KadecTBa: OCHOBHBIC IMOHATHS, KAaTETOPHH W AKOHOMHYECKHE MPOOIEeMbI
KayecTBa

37. CucreMbl MEHEDKMEHTA KauecTBa: IOHATUE, IPUHLUIIBI U BHEPEHNE

38. BHyTpeHHuit ayauT cHUCTEMbl MEHEDKMEHTAa KauecTBa: IJIAHUPOBAaHUE, IPOBEJCHHUE,
10JIBE/Ie-HUE UTOTOB

39. OCHOBHBIE TEPMHHBI U OIpPENENECHUS KBAIUMETPUH, BBIOOp OINpPEENAIONINX MOoKa3aTene
KauyeCcTBa, [10KA3aTeIN KauecTBa YCIyr).

40. HazoBure u oxapakTepusyiWre YCIOBUS OCYLIECTBICHHMS CEepPTUPUKAUM  YCIyT
TYPUCTUYECKOH (PUP-MBI U YCIYT CPEICTB Pa3MELICHHUS.

41. HazoBuTe 0CHOBHBIC 11€TM U 33]1a4M TocynapcTBeHHOM monmuTuku B chepe CKCuT.

42. Kakue oTnuums MOXHO BBIIBUTH B IPOLEIYypE OLIEHKM KayecTBa OOCIIYyKMBAHHS CO
CTOPOHBI PYKO-BOJICTBA, 00CITy>KHBaIOLIET0 NepCOHaa U KIueHTa?

43. Ha3zoBuTe OCHOBHBIX CyOBEKTOB TYPHCTCKOW MHAYCTPUH M OXapAKTEPU3YHTE UX (PYHKIUH.

44. Kakue Typucrckue yciyru nojexar —cepTu(uUKaluu  A0OpOBOJNBHOM, Kakue
00s13aTeNnbHON?

45. Yro BK/IIOUAET B €05l MOHATUE «Oa30BbIe CTAHIAPThl CUCTEMbI MEHEPKMEHTA

46. KauecTBa»?

47. PackpoiiTe OCHOBHOE cozep)kaHUe NMPUHLMIIOB MEHEPKMEHTA KauecTBa, NPHUBEJICHHbIC B
I'OCT P CO 9001-2008.

48. Ha3oBuTe OCHOBHBIE JIOKYMEHTBI, pPETYJIMPYIOIUE OpPraHU3alUOHHO-IPAKTUYECKYIO

nesitenbHOCTD 1o ceprudukarmu CMK B Poccun.



49. [lepeuncaure u oxapakTepusyite ocHOBHbIE 3Tanbl cepTudurannn CMK.

50. HazoBute ocHOBHBIE TpeOOBaHMs K MPOrpaMMe MPOBEPKH U OLIEHKU CHCTEMbI KauecTBa Ha
npennpusituu cpepsl CKCuT.

51. Jaiite onpeneseHle TepMUHAM «HECOOTBETCTBUEY U «YBEIOMIICHUEN.

52. Ha3oBure OCHOBHBIE pa3zeibl CTPYKTYpPhl M MOPAJOK COCTaBJIEHHs aKTa IO pe3yJibTaTaM
MIPOBEPKHU.

53. Hannune kakux JOKYMEHTOB HEOOXOAMMO MOATBEPIUTH NMPEANPUATUIO MPU MOATOTOBKE U
MIPOXOXK-/A€HNUU cepTuduKanuu?

54. [lepeuncnaure W naiTe XapakTEPUCTUKY CXEM CEpTU(QHUKAIMU yCOyr M MPOAYKLUHUH B
CKCuT.

Tema 1: BBegenue B pucuuiuimHy «CraHaapTusanus, cepTUUKalusg M KOHTPOJb KayecTBa
CEPBHUCHBIX YCIyI»

1. [IpuBeauTe nCTOpUUECKHE IPUMEPDI PA3BUTHSI I€ATEIBHOCTH IO CTaHAaPTU3ALMH.

2. Pacmmmgpyiite abopesuarypy MCO.

3. VYkaxxute 00bEKThl CTaHAAPTU3ALUH.

4. [lepeuncaure ypoBHHM, Ha KOTOPBIX MOXKET OCYLIECTBIATHCA JEATEIBHOCTh I10
CTaHJIapTU3ALHH.

5. B yem 3axitouyaercs onepexaroliee pa3BUTHE CTaHAAPTU3ALUU?

6. HazoBute Bubl HOPMAaTUBHBIX JOKYMEHTOB 110 CTaHJAPTU3ALINH.

7. Ykaxure BUIbl CTAaHAAPTOB.

8. Urto Takoe OCHOBOIIOJIAraloIIni CTaHAApT?

9. B yem oTnMune 1OKyMEHTOB TEXHUYECKUX YCJIOBHUM U CTaHIApTOB?

10. Urto takoe kimaccudukarop?

11. VYKa)kuTe OCHOBHbBIE METO/Ibl CTAHJAPTH3ALMH.

12. Kaxue meTosbl BbIIEISAIOTCS B yIOPSI0YEHUH O0BEKTOB CTaHIapTU3aluU?

13. B uem cyTh nmapameTpuueckoil cTaHIapTU3alun?

Tema 2: Cranmaptuzanus yciuyr

VYKaKuTe COCTABIISIFOIINE SJIEMEHThI TIOHSATHUS «YCITyTay.

KakoBo conmanbHOE 3HaUCHHE yCIyT?

HazoBure TK, HanpaBnenue Ha chepy yciyr.

HazoBute cneruduaeckre BUIbI CTAHAAPTOB, UCIIOIB3yEeMbIe TIPU CTaHAAPTH3AINH YCITYT.
Kaxk pacmmmdpoBars ab6peBuatypy OKYH?

Jlnst pemenus kakux 3anad pazpadboran OKYH?

Kakwue rpynmer Bkiatouaer OKYH?

B yem 3axitouaercsi OCHOBHAS 3aJa4a CTaHAAPTH3AINN yCIyT?

C kakuMu 0COOCHHOCTSIMH YCIIYT CBsi3aHa CHelu(rKa CTAaHJAPTU3AIUU B JaHHOUW 061acTu?
0. Kaxkue nokazarenu kayecTBa yCiIyr Bbl 3HaeTe?

I SR RSN o

Tema 3: Cucrema crannaptuzanuu B Poccuiickoit @enepanuu

1. Kakue yHkiuu BeimonHseT npuHsatas B PO cuctema crangaptuzanuu?

2. Ha3zoBute opransl u ciry>k0blI IO cTaHAapTH3auuu B PO.

3. Kakue (pyHKIMH BBINOIHAIOT TEXHUUECKUE KOMUTETHI?

4. [IpeporaTiBoii Kakoro oprasa sIBJIIIOTCS PEIIECHUS O PUHATHU CTaHIapTOB?

5. B kakux ciyyasx npeycMOTpeHO OOHOBJIEHHE cTaHAapTa?

6. B kakux cimyuasix IpouMcXOAUT OTMEHa cTaHaapTa?

7. B yem 3akitouaercst OCHOBHAs ILi€b NMPOBEJECHUS KOHTPOJS M HaA30pa 3a COOJIIOJCHUEM
TpeOOBa-HUI CTAaHIAPTOB?

8. Kakue npaBa UMeIOT rocyJapCTBEHHbIE HHCIIEKTOPbI?

9. Kakue BHIBI OTBETCTBEHHOCTH IpeaycMoTpeHbl B P® 3a HecoOmoneHune TpeOoBaHMI
cTaHJap-ToB?

10. 3a KakWe HapymeHuss B obOnactu crtaHjaptu3anmuu B P® mpemycmoTpeHa yroioBHas
OTBETCTBEHHOCTh?

11. B kakoM HUCTOYHHKE COIEpKUTCA HHGpOpMAIMS O JACHCTBYIOUIMX T'OCYAapPCTBEHHBIX

cranjaprax PO?
12. Kak pacmmdposars abopesuarypst ECKK, OKC, OKB?.



Tema 4: OcHOBBI cepTUUKAIH

I. [IpuBenute ucToprdecKre MpUMEpPhl Pa3BUTHUS JAEATEIILHOCTH 1O CepTH(UKALINY.

2. VYKakuTe OCHOBHbBIE LEJIH CEPTUDUKAIIIH.

3. Ha xakux mpuHIUIax CTpOUTCS IeATEIbHOCTh 10 cepTudukanuu?

4. HazoBuTe yyacTHUKOB cepTHU(HUKALIUY.

5. [IpuBenuTe OTAMUYUTENbHBIE MPU3HAKH CEPTU(UKALUU COOTBETCTBHUS JAEKJIAPUPOBAHUS
COOT-BETCTBUS.

6. Yro Takoe 3HaK COOTBETCTBHA?

7. HazoBute criocodb MapKUPOBKU MPOTYKIMH 3HAKOM COOTBETCTBUS.

8. UYro Takoe obOs3arenbHas cepTudukanms?

9. VYKakuTe OTIIMYUTENbHbIE PU3HAKU 0053aTeNbHON U J0OPOBOJIbHOM cepTHPHUKALIUY.

10. Kakue 10kyMeHThl KOOpAMHUPYIOT MpoBeJieHHe padoT B 001acTH cepTudukanuu?

11. Kakue mpaBuia 1o mpoBeAeHHIO paboT o0jacTh cepTU(PUKAIMN CYUIECTBYIOT Ha TEPPUTOPHH
Poccuiickoit ®enepanun?

Tema 6: CuctemMbl MEHEIKMEHTA KauecTBa B cOOTBETCTBHM co ctannaptamu MCO 9000

1. MeHeKMEHT KadecTBa: OCHOBHBIC IMOHATHS, KAaTETOPHH W AKOHOMHUYECKHE MPOOIEMBI
KadyecTBa DBOJIOLMS METOJI0B 00eCieueH sl KauecTBa

2. OTteuecTBEeHHBIN U 3apyOeXKHBIN ONBIT Pa3BUTHUSI MEHEKMEHTA KauecTBa

3. CucreMbl MEHEKMEHTA KaueCTBa: IIOHATUE, IIPUHLUIIBI U BHEAPEHNE

4. BHyTpeHHu#l ayauT cHUCTEMBbl MEHEI)KMEHTa KauecTBa: IUIAHUPOBAaHUE, NPOBEICHHE,

HoaABCACHUEC NTOI'OB
Tunossie KOHTPOJIbHBIC TOYKU IJI CTYACHTOB OYHOM (1)0pr1 O6y‘{eHI/I${

Kontponpnas Touka Ne 1 o temam 1-2
TeopeTrueckue BOIPOCH! (OLICHKA 3HAHUI):

1. [ToHsiTHEe W CYIIHOCTH CTaHAAPTH3aUWU. BUIBl U conepkaHue HOPMATUBHBIX TOKYMEHTOB
10 CTaHAapTU3aLUHU. XapaKTepUCTUKa METOJI0B cTaHAapTu3anuu (3 6amna).
2. OO0w1ast xapakTepUCTUKA U COLMAJIbHOE 3HAYEHHUE YCIIyT. Buibl HOpMATUBHBIX TOKYMEHTOB

B oOnactu cranmaptu3anuu ycryr. Crennduka cranaapTa3anuu yeuyr (3 6amia).

[TpakTHKO-OpUEHTUPOBAHHOE 3a7aHKE (OIICHKA YMEHUH 1 HaBBIKOB):
3amanwue 1. (9 6amioB)
[Tpoananu3upyiTe pa3nuyHbBIC ACUCTBYIONIME HOPMATHBHBIC JOKYMEHTHI, OMPENCIIUTE WX BH]I,
BBIJICJIUTE B HUX OOBEKTHI CTaHIapPTU3AIUH.
Anroputm: 'OCT 30335 — 95/TOCT P 50646 — 94. Ycnyru HaceneHuto. TepMHHBI U
orpenene-Hust. Bua mokyMeHTa — TepMUHOIOTHYECKHUN cTaHAapT. OOBEKT CTaHIAPTU3AIIUH — YCITYTH.

Kontponbnas Touka Ne 2 o Teme 3
TeopeTnuecknue BOIPOCH! (OLICHKA 3HAHUI):

1. Oprassl U cayx0bl TI0 craHaaptTusanuu. Crenuduka mopsaka pa3pad0TKH, U3MEHEHUS H
OOHOB-JIEHUs CTaHIAPTOB (3 Oasia)
2. [ocymapcTBeHHBIH KOHTPOJIb W HAI30p 3a COONIOJCHHWEM cTaHaapToB. MHbopMamoHHOe

obecrie-ueHue crangapTusanuu (3 oamna).

[TpakTHKO-OpUEHTUPOBAHHOE 3aaHKE (OIICHKA YMEHUHN 1 HaBBIKOB):

3amanwue 1. (9 6amioB)

[Ipoananu3upyiite, Kakue OpraHbl U CIYXObl MO CTaHIAPTU3ANHMH PAOOTAIOT B BalieM TOPOJIE.
KakoBa ux opraHu3annoHHasi CTPYKTypa, OCHOBHBIC HAIIPABJICHUS IS TCILHOCTH.

KonTponpnas Touka Ne 3 o Teme 4

TeopeTnueckue BOIPOCH! (OLICHKA 3HAHUI):

1. OcHoBHble TOHATHA B oOjactu ceptudukanuu. OOs3aTesnbHas W 10OPOBOJIBHAS
ceprudukanus (3 6amna).



2. [IpaBuna u JOKyMEHTHI 110 MPOBEJCHUIO padoT B o0nact cepTudukanuu (3 Oama).

[TpakTUKO-OpHEHTUPOBAHHOE 3aaHKe (OLEHKAa YMEHHI 1 HaBBIKOB) (9 GayioB):

3ananue

1. [Tpoananu3upyiite npumMepsl pOCCUHCKUX U 3apyOeKHBIX SKO3HAKOB, BCTPEUAOLIMXCS Ha
MpOJIaBaeMBbIX TOBapax. (5 6awioB)

2. [TpuBenuTe KpaTKyl0 XapakTepuUCTUKy 3akoHa P® «O 3ammre mpaB morpeOuTemnein».
W3noxure kakyro uH(popMmanuio 00 H3roToBUTENE (MCIOJHUTENIE) MOXET 3alpocuTh NHoTpeduTens (4
Oamna).

KonTponbHas Touka Ne 4 mo temam 5-7
TeopeTrueckue BOIPOCH! (OLICHKA 3HAHUI):

1. Llenu 1 00BEKTHI cepTUGHUKALMM B cepe yCIayr. DTalbl IpoBeIeHHs CepTU(PUKALIUN YCIYT.
Cxewmpbl ceptudukanmu ycayr. OrneHka kadecta ycuyr (3 6asa)

2. IIpemus IlpaBurensctBa PP B oOnactu kadectBa Ilporpamma «100 my4mux ToBapoB
Poccun»

Cuctema ceprudukanuu kayecrsa b. A. Mununa Hanmonansnas npemus CIIA nmenn Mankoma
Bonnpu-mxa. (3 6anna)

[IpakTHKO-OpUEHTUPOBAHHOE 3aJjaHKe (OLICHKa YMEHUHN U HaBBIKOB) (9 6aisioB):

3ananue

1. [Ipoananusupyiite MOJEIb CUCTEMBI MEHEKMEHTa KadecTBa, OCHOBAaHHYIO Ha
npoueccaoM noaxoae MCO cepun 9000

TumoBast KOHTPOJIbHAS paboTa ISl CTYJICHTOB 3a04HOU (hOPMBI O0yUCHHS
Tecr (ouenka 3Hanuii) (15 6amioB)

Bribepute 0uH U3 NPeIOKEHHBIX BAPUAHTOB OTBETA.

1. OcHOBHas 1eJb CTaHAAPTU3AIUH — JTO. ..

a) MOATBEPK/ICHNE KauyecTBa TOBAPOB M YCIYT YCTAHOBICHHBIM TPEOOBaHUSIM;

0) MOBBIIIIEHNE KOHKYPEHTOCTIOCOOHOCTH MPOAYKIIHH, PaOOT U yCIIYT;

B) YCTaHOBJIEHHE TPeOOBAHMM K Ka4eCTBY TOBAPOB U YCIYT;

I') BCE NIEPEUNCIICHHOE;

1) TONBKO O) H B).

2. JleITenbHOCTh MO CTAaHJAPTU3AIMH Ha HAIIMOHAILHOM YPOBHE — 3TO. ..

a) pacpocTpaHEeHHe JIeUCTBUI HAI[MOHAJIBHOTO CTaHAapTa HA MUPOBOW PBHIHOK;

0) jelicTBHE CTAaHIAPTOB B MpEIeax OJHOTO TOCYIapCTBa;

B) JIelicTBHE CTaHAApPTOB B rOCYAapCTBaX OJHOTO reorpauyeckoro peruoHa;

I') BCE MIEPEUNCIIEHHOE.

3. JlokymenTsl TexHH4Yeckux YyciaoBud (TY) oOBIYHO pa3pabaThIBAIOTCA B  CIEAYIOIIMX
Cllydasix:

a) KOor/ia BBIyCKAaeTCs MPOIYKIUS MATbIMU PEIIPUITUIMU;

0) pa3pabaThIBalOTCS CBOJIBI IPABUIT JUIS IPOIIECCOB MPOCKTUPOBAHMS;

B) TOJIKYIOTCSI TEPMUHBI B OIIpeIeJICHHON 00JacT! JeTalbHOCTH;

I') BCE MIEPEUNCIIEHHOE.

4. Cummmudukamms — 370 ...

a) CO3JjaHNe TUTIOBBIX 00PA3I[0B, KOHCTPYKIIUNA, TEXHOJIOTUISCKUX TPaBUI, POPM JTOKYMEHTAIINN;

0) o0TOOp KOHKPETHBIX OOBEKTOB, TPHU3HAHHBIX I1EJIECOOOpPA3HBIMU IS JlaJbHEHIIETro
MIPOM3BO/JICTBA U PU-MEHEHUS B OOIIIECTBEHHOM JESITEIHLHOCTH;

B) ONpElelIeHHe KOHKPETHBIX OOBEKTOB, NPU3HAHHBIX HEIEeNecO00pa3HbIMU ISl JaJbHEUIIEeTo
MIPOU3BOJI-CTBA U IPHUMEHEHUU B OOIIIECTBEHHOM JIEITEIHLHOCTH;

I) POLIECC HAaXOXK/IEHUS ONTUMAJIbHBIX MapaMeTPOB HA3HAYEHUS, KaUeCTBAa U AKOHOMUYHOCTH.

5. Ans chepsl yeryr pa3paboTaHbl CIICIYIOIINE BUIBI CTAHAAPTOB:



a) OCHOBOIIOJIATAIOIINE;

6) TpeboBaHMsI K OOCITYKUBAIOLIEMY U IPOU3BOJCTBEHHOMY II€PCOHAITY;

B) Ha KJIaCCU()MKALMIO TPEANPHUATUH;

I') Bce nepeuncieHHoe;

1) TOJIBKO 6) U B).

6. K ocoGeHHOCTSM yCIIyT MOKHO OTHECTH:

a) HEBO3MOXHOCTb KOJIMYECTBEHHON OLIEHKH MHOTUX BHUJIOB YCIIYT;

6) TpPUMEHEHHE OKCIEPTHBIX M HEOOXOIUMOCTh COIMOJIOTHYECKHX OHEHOK Ui HM3y4YeHHS
HOTPEOUTENbCKMX MHEHUI O KauecTBe;

B) BCE IIEPEUHUCIIEHHOE.

7. K nokazarensM Ha3HA4YEHUS YCIyT OTHOCSTCS:

a) MoKa3aTeIl COBMECTUMOCTH, ITOKA3aTeNN MPEATIPHUSITHS, TIOKA3aTeNId TPUMEHEHHUS;

6) HaJEeKHOCTh TMPENOCTaBISIEMOM yCIYrM, CTOMKOCTh pe3ylbTara YCIyI'd K BHELIHUM
BO3JICHICTBUSIM;

B) 3HaHME U COOIIOIeHNE PO(PECCHOHATBHOM 3TUKHU MOBEAECHUS, CIIOCOOHOCTh K PYKOBOJICTBY;

I') BCE MIEPEUNCIIEHHOE.

8.BriOepuTe QpyHKIIMHU, KOTOpbIE BBINONIHAET PocTexperyanpoBaHue:

a) OpraHu3yeT TIOATOTOBKY W TIOBBIIICHWE KBaJH(PHUKAIWK CICHUAIUCTOB B  00JAcTH
CTaHAApTHU3ALINY;

6) TOATOTaBIMBAET MPOEKTHI 3aKOHOB U JIPYTUX MPABOBBIX aKTOB B MPEJIENIaX CBOCH KOMIETEHIIHH;

B) OCYILECTBIISIET TOCYAAPCTBEHHBIH HAa30p 3a COOMIOZCHHEM 00s3aTeNIbHBIX TpeOOBaHUMA
CTaHIAapPTOB;

I') BCE MEPEUNCIIEHHOE;

1) TOJIBKO 6) U B).

9.I'ocynapcTBEHHBIH MHCIIEKTOP UMEET IIPABO:

a) Ha TIONyuYeHHWE JUIsI TIPOBEICHHS TPOBEPKU JIOOOH JIOKyMEHTAallMW, HE3aBUCHUMO OT
HE00X0IMMOCTH;

0) JoCTyI B CITy>)KeOHBIC U TIPOU3BOICTBCHHBIC TIOMCIIICHHS;

B) MWCIOJb30BAaHME TEXHUYECKMX CPEACTB M MPUBJICUEHHE CHELHAIMCTOB IPOBEPSIEMOrO
NPEANPUSITHS;

I') BCE MEPEUNCIIEHHOE;

1) TOJIBKO 6) UB).

10.Kakue BHJIbI OTBETCTBEHHOCTH IIPEYCMOTPEHBI 3a HECOOI0IeHHe TpeOOBaHUI CTaHIapTOB:

a) aIMMHUCTPATUBHAS U TPAXKITAHCKO-TIPABOBAS;

6) yrosioBHast 1 aJMUHUCTPAaTUBHAS;

B) YTOJIOBHASI M TPaXKJaHCKO-TIPaBOBas;

I) BCE MepeuncieHHoe?

11.B  xakoM WHPOPMAITMOHHOM pecypce coaepkurcs uHpopManus o (UHAHCOBOU U
IPaBOOXPAHUTENBHOM NIE€ATEIBHOCTH, O MPOU3BOACTBE TOBApOB M IPENOCTABICHUU YCIYI, O OAaHKOBCKOM
U OyXTajTepCcKOM Jieje, O BHEITHEAKOHOMHYECKON JIEATEIIbHOCTH H T.

a) B OKVH;

6) OKTIO;

B) ECKK;

r) OKB?

12. OcHOBHBIE 1IeNH CepTU(DHUKAIIN — ITO ...

a) colieiicTBHE NOTPEOUTEISIM B KOMIIETEHTHOM BBIOOpE MPOTYKIIUH;

0) KOHTpOJIb 6€30MaCHOCTH MPOIYKIIUU AJISl OKpY KaroIIel Cpeabl, )KU3HU U 3/I0pOBbs JTIOACH;

B) YCTaHOBJIEHUE TPeOOBaHUN U HOPM K KaY€CTBY MPOIYKIMH U YCIIYT;

I') BCE MEPEUNCIIEHHOE;

1) TOJIbKO a) 1 0).

13. B oTHOIIEHUSAX KAKMX OOBEKTOB BO3MOXKHO JIE€KJIApUPOBAHHE COOTBETCTBUS:

a) NPOAYKLUMU U YCIYI, UMEIOIIMX IOBBIIIEHHYIO ONACHOCTb JJIs MOTPEOUTENEH M OKpY’Karouei
Cpelbl;

0) TPONYKIMHM W YCIyr, HE MPEJICTABISAIONIMX CYIIECTBEHHOH OMACHOCTH Ui HOTPEOHTENs H
OKpY’Kalollen cpeapl;

B) JIFOOBIX 0OBEKTOB?



14. Yro siBisieTcst OCHOBaHUE Ul [IPOBEACHUS 0053aTeIbHON cepTH(PUKALNN:

a) 3aKOHOaTeNIbHON aKkThl PD;

0) MHUIIMATUBA IOPUINIESCKUX UIH PUINIECKUX JIUII;

B) BCE IIEPEUUCIICHHOE.

15. Ecnu cyuiecTByeT HECKOJIBKO OPraHOB CepTU(UKALMU OJHON M TOW ke MPOAYKLUH, YCIYTH, TO
3asiBUTEIb BIIPaBeE:

a) BBIOUPATh OpraH CaMOCTOSITEIBHO;

0) IPOXOIUTH CePTU(UKAITUIO TIO MECTY PETUCTPAIMH TIPEITPUSITHS;

B) IPOXOJUTH CEPTUQPHUKAIUIO MO MECTY HAXOKICHUS MPEIIPUATHS.

16. O6bexkTaMu cTaHAapTU3ALMH B CEPE YCIIYT ABISIOTCSA:

a) OpraHu3alysl, MpeloCTaBIgoIas yCiyry;

6) nepcoHaJl, BBIMOJIHSIOINH yCIIyTy;

B) MPOU3BOJICTBEHHBIN MpOIIECC;

I) BCE MIEPEUNCIIEHHOE;

1) TOJIBKO a)  0).

17. IHCIEeKIMOHHBIN KOHTPOJIb CEPTUUIUPOBAHHBIX YCIYT OCYLIECTBIISETCS:

a) B cliyuyae MOCTYIUICHUS Kaloo;

6) He pexe 1 paza B 3 rona;

B) He pexe 1 pasza B rox;

I') BCE NIEPEUNCIICHHOE;

1) TOJIBKO a) U B).

18. C kaxoii 1eNbI0 IPH MPOBEACHUH CePTU(UKALINHI HCIIONIB3YETCS OPraHOJIETITUISCKUIA METO/T:

a) ISl MPOBEPKH TIOKYMEHTAJIbHOW PETUCTPAIIMU PA3IMUHBIX BUOB 0€30MacCHOCTH;

6) 11s1 OLICHKW CAHUTAPHOTO COCTOSIHUSI TIOMEIIICHHUI;

B) BCE MIEPEUYHUCIICHHOE.

[TpakTHKO-OpHEHTHPOBAHHOE 3a/1aHKe (OLIEHKA YMEHHI U HABBIKOB)

3amanue 1. (15 6ammoB)

[Tpoananu3upyiite pa3nu4yHbIC ACUCTBYIONIME HOPMATHUBHBIC JOKYMEHTBI, ONpPEICIUTE HX BHI,
BBIJICTIUTE B HUX OOBEKTHI CTaHJAPTU3ALINU.

Anroputm: 'OCT 30335 — 95/TOCT P 50646 — 94. Ycnyru HaceneHuto. TepMHHBI U

onpezaene-Hus. Bun qokyMeHTa — TepMUHONOTHYECKi ctanaapT. OOBEKT CTaHIapTU3ALUU — YCIIYTH.

3amanue 2. (15 6amios)

- [Ipoananusupyiite, Kakue OpraHbl U CIYXObI 1O CTaHIApPTU3AlMKU paboTaloT B BameMm ropoje. Ka
-KOBa MX OpraHU3allMOHHAas CTPYKTYpPa, OCHOBHBIE HAIIPaBJICHUS €S TEIbHOCTH.

- IlpoananuzupyiiTe mHpUMEpbl POCCUUCKUX M 3apyOeKHBIX DSKO3HAKOB, BCTPEUAIOIIMXCS Ha
IpOJaBacMbIX TOBapax.

3. [IpuBenuTe KpaTKyr XapakTepHCTHKy 3akoHa P® «O 3ammre mpaB MOTpeOUTENCH».
N3noxure xakyro nHMOpMaIHio 00 U3rOTOBUTENE (MCIIOTHUTEIE) MOXKET 3aIPOCUTH MMOTPEOUTEITh.

3amanue 3 (15 6amioB)

2. [Ipoananu3upyiiTe MOJeNb CHUCTEMBl MEHEI)KMEHTa KadecTBa, OCHOBAHHYIO Ha
nporeccHoM noaxojae MCO cepun 9000

TurmoBele BOIIPOCHI IJIA CO6€C€I[OBaHI/I$I

Tema 1: BBemenue B auctuuinHy «CTaHmapTu3anus, cCepTH(UKANMSA W KOHTPOJb KayecTBa
CEPBUCHBIX YCIYD»

1. [IpuBeauTe UCTOPUUECKHE IPUMEPDI PA3BUTHSI IEATEIBHOCTH IO CTaHAAPTU3AIIH.

2. Pactmudpyiite ab6peuarypy UCO.

3. VYkaxxute 00bEKThl CTaHIAPTU3AIINH.

4. [lepeuncnure ypoBHH, Ha KOTOPBIX MOKET OCYIIECTBISTHCS JI€ATEIBHOCTh IO
CTaHJIapPTU3ALIHH.

5. B dem 3akitouaercs onepexaromiee pa3BUTUe CTaHIapTU3aun?

6. HazoBute Bubl HOPMAaTUBHBIX JOKYMEHTOB 110 CTaHAPTU3ALIUU.

7. Ykaxxute BUABI CTAaHIAPTOB.

8 Yto Takoe OCHOBOIOJAralOUi CTaHIAPT?

9 B dyem oTiinune TOKyMEHTOB TEXHUYECKUX YCIOBUN U CTaHIAPTOB?



10. UYro Takoe kiaccuuxaTop?

1. YKakuTe OCHOBHBIE METO/IbI CTAaHAAPTU3ALNH.
12. Kakue MeTo/bl BBIIENSAIOTCS B YHOPSI0U€HUN 0OBEKTOB CTaHIapTU3AUH?
13. B uem cyTh napamerpuueckoi cTaHzapTU3anuu?

Tema 2: CrangapTusanus yciayr

VYKa)KuTe COCTaBIISIFOIINE 3JIEMEHTHI IIOHATHUS «YCITyTray.

KaxoBo conuanbHoe 3Ha4€HUE yCIyr?

Hazosute TK, nampasienue Ha chepy yciyr.

Ha3zoBure cneunduryeckre BUbl CTaHAAPTOB, UCIIOJIb3YEMbIE IIPU CTAaHAAPTU3ALUHU YCIYT.
Kaxk pactumdpoars ab0peBuatypy OKYH?

Jlns pereHus Kakux 3a1ad pazpadoran OKYH?

Kaxkwue rpynne! Birouaer OKYH?

B yem 3axitouaercs OCHOBHAs 3ajja4a CTaHAAPTU3ALNUN yCIyT?

C kakuMu 0COOEHHOCTSIMM YCIIYT CBsi3aHa CHelM(HUKa CTAaHJApPTU3ALMU B JaHHOW 00sacT?
0. Kaxue nokasartenu kauecTBa yciayr Bbl 3HaeTe?

200N kW=

Tema 3: Cuctema crannaptuzauuu B Poccuiickoin @denepanuu

1. Kakwne ¢pyHKmu BeImosHseT npuHasTas B PO cuctema crangapTusanun’?

2. Ha3zoBute opransl u ciry>k0bl 0 cTaHAapTU3auuu B PO.

3. Kakne (hyHKIMH BBITONHSAIOT TEXHUYECKUE KOMUTETHI?

4. IIpeporaTnBoii Kakoro oprasa sIBJISIIOTCS PEIIECHUS O IPUHATHY CTaHIAPTOB?

5. B kakux cirygasx mpeaycMOTpeHO OOHOBJICHHE CTaHaapTa?

6. B kakux ciydasix IpoMCXOAUT OTMEHA cTaHaapTa?

7. B dyem 3akiiodaercsi OCHOBHAs II€TIb NMPOBEJCHUS KOHTPOJSI M HAA30pa 3a COOIIOJCHHEM
TpeboBa-HU CTaHIApTOB?

8. Kakue npaBa uMeroT rocy1apcTBEHHbIE HHCIIEKTOPHI?

9. Kakue BHIBI OTBETCTBEHHOCTH IpeaycMoTpeHbl B P® 3a HecoOmoneHue TpeOoBaHMH
cTaHaap-ToB?

10. 3a Kkakue HapylleHus B obnactu cTaHjaptu3auuu B P® mpemycmoTpeHa yrosioBHas
OTBETCTBEHHOCTH?

11. B kakoM wuCTOUHUKE COJEpXKHUTCA HHPOpMaLus O JEHCTBYIOIIMX TIOCYIapCTBEHHBIX

cranaaprax PO?
12. Kaxk pacmmmdpoats ab6peBuatrypsl ECKK, OKC, OKB?.

Tema 4: OcHOBBI cepTudHUKAITAN

1 [IpuBenuTe NCTOPUYECKHE TPUMEPHI PA3BUTHS JEATEILHOCTH 10 CepTH()HUKAIINN.

2 VYKakute OCHOBHBIE LIEIH CEPTUPHUKALHH.

3. Ha xakux mpuHIUIAaX CTPOUTCS EATETBHOCTH 10 cepTudukanuu?

4 Ha3zoBuTe yuacTHUKOB cepTH(UKALINN.

5. [IpuBenuTe OTAMUYMTENBHBIE MPHU3HAKH CEPTU(UKAUN COOTBETCTBHS JCKIAPUPOBAHUS
COOT-BETCTBUS.

6. UYro Takoe 3HaK COOTBETCTBUA?

7. Ha3zoBure crioco0pl MapKMPOBKH NMPOAYKIIHUU 3HAKOM COOTBETCTBHSL.

8. UYro Takoe obOs3aTenbHas cepTUDUKAIHS?

9. VKaxure OTIMYUTENbHbIE IPU3HAKU 00s13aTeIbHON 1 J0OOPOBOJIBHOMN cepTH(UKALUN.

10. Kakne 1okyMeHThI KOOpAMHUPYIOT MpoBeieHHE padoT B o0acTi cepTudukanuu?

11. Kakue mpaBuia 1mo mpoBeneHHIO paboT 00jacTé cepTH(HKANUU CYNIECTBYIOT Ha TEPPUTOPHU
Poccuiickoit ®deneparun?

Tema 6: CuctemMbl MEHEIKMEHTA KauecTBa B cOOTBETCTBUM co ctannaptamu MCO 9000

1. MeHePKMEHT KauecTBa: OCHOBHbBIC IMOHSTHS, KaTErOpUh M SKOHOMHUYECKHE IMPOOIEeMbl
KadecTBa DBOJIIOIUS METO/I0B 00ECIICUCHHS KauecTBa

2. OTedecTBEHHBIN U 3apyOEKHBIN OMBIT Pa3BUTHs MEHEHPKMEHTA KauyecTBa

3. CucTtemMbl MEHEIPKMEHTA KaueCTBa: MOHSITHE, IPUHIIUIIBI U BHEIPEHUE

4. BHyTpeHHuii ayautT cucTeMbl MEHEI)KMEHTa KadecTBa: IUIaHUPOBAHUE, NPOBEICHHE,

OABCACHUEC NTOI'OB



TumnoBble NPaKTUKO-OPUEHTUPOBAHHBIE 3aJaHUS
Tema 1: Beaenne B aucuuiuinHy «OCHOBBI CTaHIAPTU3AINU, CEPTUPUKANUS U KOHTPOIH
Ka-4€CTBA CEPBUCHBIX YCIyD»
Haiigure nomoimHUTEIbHYO HH)OPMAIIMIO M OITUIIINATE:
- 'maBHOI1 nanare Mep U BECOB;
- Mexnynapoanoit cucteme equnuil (CH);
- MexaynapoaHoi opranuzanuu 1o ctanaaptuzanuu (UCO).

Tema 2: CrannapTuzanuus yciayr

1. Pas0beiirecr Ha Tpymmel 1Mo 4—5 4YenoBeK, BbIOEpUTE OOBEKT OLIEHKHM KadyecTBa YCIHYT,
nonpoOyiiTe OIIEHUTh COOTBETCTBHE JAHHOTO O0BEKTa TPEOOBAHUSAM CTaHIAPTA.

Anroput™ : 00beKT — Kade B ydeOHOM KopITyCe.

Hopwmatusnsiii nokymenT — ['OCT P. O6mectBeHHoe nutanue. Knaccudukarus mpeanpusTai.

3amaya — OIICHUTh COOTBETCTBHUE WJIM HECOOTBETCTBHE TPEOOBAHMSIM CTaHIApTa JaHHOW TOYKH
00-111€CTBEHHOTO TUTAHMUS.
2. PasGeiirecs Ha rpymnmel mo 4—5 uenoBek, BeIOepuTe cebe OOBEKT CTaHAapTH3AIWH,

CaMOCTOSI-TEIbHO HE ONMUPAasCh Ha HOPMATHUBHBIE JOKYMEHTHI (€CIIM OHM MMEIOTCS AJs 9TOr0 00BeKTa), pa
-00TaiiTe oKa3aTell Ka4yeCcTBa, 10 KOTOPBIM MOXHO OIICHUTh JAHHBIH OOBEKT.
AJTOpUTM: 00BEKT CTaHAAPTU3AUN — yueOHas Ay AUTOPHUSL.

IToxa3aTenu kadyecTBa — HajexHoOCTH 1....,2....,

(GbyHKIMOHATBHOCTH 1.....,2....,

3. K meTomam KoaupoBaHUS OTHOCSITCSI TAKXKE IMITPUXOBBIE KOJbI, HAHOCHMBIE Ha MPOTYKITHIO.
Ka-kyro undopmaimo MOKHO y3HATh MO AaHHOMY Koay? Bo3pMuTe Tpu m00BIX TOBapa U pacuud-pyiTe
LITPUXOBOU KOJI.

Tema 3: Cucrema crannaptuzauuu B Poccuiickoit @enepanuu

1. Haiigure nnpopmanuio o aesTeabHOCTH B o0nacTu crangaptu3anuu B Poccuiickoit denepanyu
U B JPYIHX CTpaHaX, a MMEHHO YKa)XKMT€ HAa3BaHUWE OpraHU3aluy, 3aHUMAIOIICHCs CTaHIApPTU3ALMEH,
YKOKATE KMCTOYHUKU €€ (UHAHCHUPOBAHMSA, OPTaHU3AIMOHHYIO CTPYKTYPY, OCHOBHBIC HAalpaBlICHUS
JESATEIIbHOCTH.

Anroputm: NIST National Institute of Standards and Technology

HanmenoBanne — AMEpUKaHCKHN HALIMOHAJIbHBIA HHCTUTYT CTAHJAPTOB U TEXHOJIOTUH.

@uHaHCHpPOBaHWE — M3 B3HOCOB OpTaHHU3AIMU-YJICHOB, pa3padOTKa CIEUUAIBHBIX MPOrpaMM IO
3aKa3aM, IPOAaXKa Pa3JINYHbIX IIEYaTHBIX U31aHUN U T. 1.

Tewma 5: Ceprudukarus B cepe yciayr

1. BriGepure moboe mnpeamnpusatue B cdepe yCIyr U MOMBITAUTECh OLEHUTHh MpPElOCTaBIIsEMbIe
yCIy-TW TIO CIEAYIOMMM (aKkTopaM: LEJIOCTHOCTh PabOTHl BCEX CIYKO, MPOJOJIKHTEIBHOCTh KadecTBa,
HEO0Cs13aeMOCTh MPOAYKTA, CYyOBEKTUBHOCTD OLICHKH.

8. IlepeyeHb OCHOBHOI W JONMOJHUTEJbLHON Y4eOHOH JIMTEPATypbl, HEOOXOAMMOI /J OCBOEHUS
AUCHMILINHBI

a) IlepeueHb OCHOBHOW W JONOJHUTENBHOM y4eOHOM JHUTEpaTypbl, HEOOXOJUMOM s OCBOCHHUS
JUCIUITNHBI
OCHOBHas

JI1.1 KopmmkoBa M. B. VYmnparneHue kadecTBOM YyCIyr B Typu3Me:ydeO. mocobue. - CTaBpoIoib:
Cexsoiis, 2020. - 1,17 Mb

9. Ilepeyenb pecypcoB HH(POPMANUOHHO-TEJIEKOMMYHUKAUMOHHOI ceTHn «HWHTepHeT», HE00X0-
AUMBIX /1JI151 OCBOCHU S JUCIHUNIMHBI

No HaumenoBanue pecypca cetu « IHTepHET» DNeKTpOHHBIN aJpec pecypca




10. MeTonnueckue ykazaHus JJsi 00y4aloMXcsl M0 0CBOEHUIO TH CIUTITTUHbI

[Tpu m3yuyennn aucuumuHbl «CTaHmapTu3anus, cepTUPUKAIMSI W KOHTPOJb KAauecTBa CEPBHCHBIX
yCIyr» HEOOXOIUMO OOpaTUTh BHMMAHHUE Ha IOCIIEAO0BATEIbHOCTh M3ydeHus TeM. Ilepsas Tema «Benenue
B aucuuiuinHy «CTaHgapTu3anus, cepTH(HKaIMs U KOHTPOJIb KayecTBAa CEpBUCHBIX yCIyr» AaeT 0a3oBbIe
IIPEJCTABIECHUS O CYIHOCTH, IPEAMETE U 3aJjauax JUCLUIUINHBL, €€ OCHOBHBIX ITPOOIEMaXx.

Jlexuuy, npakTUYeCKUE 3aHATUS W IPOMEXKYTOUYHAs aTTecTalsl SBISIOTCS BaXXHBIMU ATallaMU
MOJrOTOBKM K 3K3aMEHY, IOCKOJIbKY MO3BOJSIOT CTYJIEHTY OLEHUTh YpOBEHb COOCTBEHHBIX 3HAaHUM H
CBOEBPEMEHHO BOCIIOJIHUTh HMEIOIIMEcs TMpoOensl. B cBsI3M ¢ 3TUM JUid TOATOTOBKH K 3aueTy
[IEPBOHAYAJIBHO HEOOXOJMMO NPOYUTATh JICKIUOHHBIA MaTepuall, CaMOCTOSATEJIBHO BBINOJIHUTh THUIIOBBIE
3aaHus, TpeCTaBICHHbIE B pabouell mporpaMmMe TUCIUILIHHEI.

11. Ilepeyenr  WHPOPMAIMOHHBLIX  TEXHOJOIMH, HCI0JIb3yeMBbIX NpH  OCYIIEeCTBJICHHH
o0pa3oBaTeIbHOTO MpoIecca MO JUCUMIJIMHE, BKJIOYAasl MepevyeHb JMIEH3UOHHOTO H CBOOOIHO
PacnpocTpaHsieMoro MPOrpaMMHOr0 ob0ecnedyeHHsl, B TOM YHCJIe OTeYeCTBEHHOr0 IPOHM3BOICTBA H
HH(GOPMAIMOHHBIX CIIPABOYHBIX CHCTEM (IMPH HEOOXOAUMOCTH).

11.1 Ilepeuens nuyen3uoHHO20 NPOSPAMMHO20 0Decneyenus

1. Kaspersky Total Security - AHTUBHpYC

2. Microsoft Windows Server STDCORE AllLngLicense/Software AssurancePack Academic OLV
16Licenses LevelE AdditionalProduct CoreLic 1Year - CepBepHast onepaioHHasi CHCTeMa

11.3 Ilepeuensv npocpammnoco obecnedenuss omeuecmeeHH020 NPOU3B00CmMea
1. Kaspersky Total Security - AnTuBHpYC

[Ipu ocymiecTBieHUU 00pPa30BaTENBHOTO MpOIEcca CTYASHTAMH U TPENoJaBaTeleM HCIOIb3YIOTCS
cnenytomue nHpopmanuonHo cnpaBounbie cuctembl: CIIC «KoncynpranT mtocy, CIIC «"apanTy.

12. Onucanue  MaTepHaJbHO-TeXHUYECKOMN 0a3bl, Heo0XOMUMON I OCylIeCTBJIEHUS
00pa30BaTeIbHOr0 MPOIECca MO JUCHUIINHE

Ne i/ HaunmenoBanue crienimaabHBIX Howmep .
. N OCHAaIIEHHOCTD CITEIHaIbHbBIX IIOMEIICHUN U
MTOMEILICHUI U TOMEIICHHUH JIJIs ayJIuTop - N
. MOMEILEHUH 711 CAMOCTOSTEIHHOU PabOThI
CaMOCTOSTEILHON pabOTHI uu
1 VYueOHast aynuropust st

IPOBE/ICHUS 3aHATUH BCEX TUIIOB (B
T.4. JIEKIMOHHOTO, CEMUHAPCKOTO,
PaKTUYECKOM MOATOTOBKU
00y4aromuxcs), TpyNnioBbIX U
UH/IMBUAYAJIbHBIX KOHCYJIbTALIUH,
TEKYIIeTO KOHTPOJISI U
IPOMEKYTOYHON aTTeCTalluH

2 [Tomemenue 111 CaMOCTOATENBHOM
paboTHI OOyYAFOIITMXCS,
MOJITBEPIKIAIOIICEe HATTHINE
MaTepuaIbHO-TEXHUYECKOTO
oOecrnieyeHus, ¢ IepeyHeM

QCHORIIOTO nﬁ{\ﬂ‘”‘[{\DQTJIIG




13. OcodennocTu peamsanuu JUCHUIIIMHBI JIMI ¢ OrPAaHUYCHHBIMHA BO3MOKHOCTAMU 310POBbS

OOyyaromuMcst € OTrpaHMYEHHBIMH BO3MOXKHOCTSIMH  3JI0pOBbsl  IPEJOCTABJISIOTCS CIIELUaIbHbIE
yu4eOHMKM U ydeOHble mocoOusi, MHasg yueOHas JuTepaTypa, CHElHaJbHblE TEXHHUUECKHUE CpEeICcTBa
o0y4eHHsT KOJUIEKTUBHOTO ¥ HHJMBUIYaJbHOTO IOJb30BaHMs, IPEJAOCTABICHUE YCIyr acCCHUCTEHTa
(mOMOIIHMKA), OKa3bIBAIOLIETO OO0YYaIOIUMCS HEOOXOJUMYI0 TEXHHYECKYI IIOMOIlb, a TaKXe YCIyTd
CYpAOIEPEBOTUMKOB U TU(DIOCYPAOTIEPEBOTUUKOB.

a) s c1aObOBHISAIINX

- Ha IPOMEXYTOUYHOM arrTecTallud MPUCYTCTBYET  ACCUCTEHT, OKa3bIBAIOIIUN  CTYIEHTY
HEOOXOIMMYI0 TEXHHYECKYIO0 IMMOMOIIb C YY4eTOM HHAMBHUIYalIbHBIX OCOOEHHOCTEH (OH MOMOraeT 3aHATh
paboyee MecTo, MEPEIBUraThCs, IPOUUTATh U O()OPMUTH 3aJ]aHKE, B TOM YHCIIE 3alIUChIBas O] IUKTOBKY);

- 3aJaHus Ul BBIIOJHEHHUs, a TaKKe HMHCTPYKUUS O TMOpSAAKE NPOBEICHHUS IMPOMEXYTOUHOM
aTTecTanuy 0(OPMIISIOTCS YBETUYEHHBIM IIPUPTOM;

- 3aJIaHMsI [T BBIMOJIHEHUS Ha IPOMEKYTOUHOM aTTeCTAllU 3aYUTHIBAIOTCS ACCUCTEHTOM;

- MUCbMEHHBIE 3a/1aHUS BBIIOJIHSIOTCS HA Oymare, HaJUKTOBBIBAIOTCS aCCUCTEHTY;

- obecnieunBaeTcs HHAMBUYaIbHOE paBHOMEpHOE ocBeleHne He Mmenee 300 Jrokc;

- CTYIEHTY JJs BBINOJHEHUS 3aJaHus NpU HEOOXOAMMOCTH MPEIOCTaBISAETCS YBEIMYMBAIOIIEE
YCTPOUCTBO;

B) JJIS TIIyXUX U CIa00CHbIIIAIIUX:

- Ha TPOMEXYTOYHOM  aTTeCTallMM MPUCYTCTBYET ACCUCTEHT, OKa3bIBAIOIIUI  CTYIECHTY
HEOOXOIMMYI0 TEXHHYECKYI0 IMOMOUIb C YYE€TOM HHAWBHUIyaJbHBIX OCOOEHHOCTEH (OH MOMOTaeT 3aHATh
pabouee MecToO, epeIBUraThCsl, IPOUNTATh U 0OPMUTH 3aJjaHNE, B TOM YHCJIE 3aMUChIBask O] TUKTOBKY);

- IPOMEXKYTOYHAsI ATTECTALNS MPOBOJUTCS B MUCBMEHHOU (hopMme;

- o0ecrieynBaeTcs HaJU4Me 3BYKOYCHJIMBAIOILEH ammaparypbl KOJUIEKTUBHOIO IOJIb30BaHMS, MPHU
HEOOXOJUMOCTH IOCTYIAIOLIUM IPEAOCTABISIETCS 3BYKOYCHJIMBAIOLIAs ammnaparypa WHAMBHUIYaJIbHOTO
H0JIb30BAHUS;

- 10 JKEJIAHUIO CTYJIEHTA MPOMEKYTOUYHASI aTTECTALMs MOXKET MPOBOAUTHLCS B MUCBMEHHOH (opme;

) UId JMIl C HapyLEHUSMU OIOPHO-IBUraTeIbHOIO ammnapaTta (TSDKEIbIMH — HapyLICHUSMHU
JIBUTATENbHBIX (PYHKIMN BEPXHUX KOHEYHOCTEH WM OTCYTCTBUEM BEPXHUX KOHEUHOCTEN):

- NHUCBMEHHbIC 33JaHUS BBINOJHAIOTCS HAa KOMIIBIOTEPE CO CHELHATU3MPOBAHHBIM IPOrPAMMHBIM
o0ecrieueHneM WM HaJJUKTOBBIBAIOTCS aCCUCTEHTY;

- 10 JKEJIAHUIO CTYJIEHTa IPOMEXKYTOUHAsl aTTeCTalusl IPOBOJIUTCS B YCTHOU hopme.



Pabouas mporpamma gucuuiuiiHel «CTaHmapTu3anusi, cepTUUKAMs M KOHTPOJIb KadyecTBa
CEpBUCHBIX YCIyI» COCTaBlIeHa Ha OCHOBe PDelepanbHbIl IOCYAApCTBEHHBI O00pa30BaTEIbHBIA CTaHIAPT
BBICIIETO O0pa3oBaHMs - OakanaBpuar Mo HamnpasieHuto mnoarotoBku 43.03.01 Cepsuc (mpukas
MunoOpnayku Poccun ot 08.06.2017 r. Ne 514).

ABTOD (BI)
nor. KMbuT, kan Endumora FOnus MuxaiinoBHa

Penten3enTrl
nor. KMbuT, ka1 Pa3annes MBan MBanosuq

nou. KMbuT, ka1 MBonra Anna ['puropbeBHa

Pabouas mporpamma gucuuiumHel «CTaHmapTu3anusi, cepTUUKAUs ¥ KOHTPOJIb KadyecTBa
CEPBHCHBIX YCIIyI» paccMOTpeHa Ha 3acenanuu Kadeapa mexayHapoaHoro OusHeca U TypuU3Ma MPOTOKOI
Ne 30 or 08.04.2024 r. m mpusHaHa cootBeTcTByOmEH TpedoBanusiMm ®I'OC BO u yuebHOro miaHa mo
HanpasieHuto noarotosku 43.03.01 Cepsuc

3aBenyromnuii kadeapoit NBosira Anna ['puropbeBHa

Pabouas mporpamma gucuuruinHel «CTaHmapTu3anusi, cepTUUKAIMs M KOHTPOJIb KadyecTBa
CEPBHUCHBIX YCIyI» PacCMOTpPEHA Ha 3aceaHUU y4eOHO-METOAMYECKOW KOMHUCCHH WHCTHUTYT 3KOHOMUKH,
¢unancoB u ymnpasnenuss B AIIK mporokon Ne 3 or 09.04.2024 r. m mpu3HaHa COOTBETCTBYIOLICH
tpeboBanmsiMm ®I'OC BO u yueOHoro mrana mo HampasiaeHuto noarotoBku 43.03.01 Cepsuc

PykoBoautens OI1
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