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1. Ilepeyennb

IJIAHMPYeMBbIX

pe3yJIbTaToOB

oﬁyqe}mﬂ mo AUCHHUIIJINHE, COOTHECCHHBIX C

INIAHMPYEMbIMH Pe3y/1bTATAMH OCBOCHHUSI 00pa30BaTeJbHON POrpaMMBbl
[Ipouecc u3yyeHus: TUCHUILIMHBI HampaBieH Ha GopmupoBaHue cieayroumx xommnereHiuii OII BO
U OBJIaJICHHUE CIECIYIOIUMH pe3yIbTaTaMu 00Y4YEHHUs 0 AUCIUILIUHE:

Kon n nanmeHnoBanue Kon u [TepeueHs MmIaHUPYEMBIX PE3yIBTATOB OOYICHHUS T10
KOMITETEHIIUH HalMEHOBaHHE JUCLUIIIINHE
WHJUKATOpa
JIOCTH>KEHHUSI
YK-4 Cnocoben | YK-4.1 3HaeT
MPUMEHSTh  COBPEMEHHBIE | [leMOHCTpHpye | OCHOBHI INIAHUPOBAaHUS MPO()ECCHOHATFHON TPACKTOPUH C
KOMMYHUKATUBHBIC T y4eTOM 0COOCHHOCTEH KaK MPO(PEeCCHOHATBHOM, TaK U JIPYTHX
TEXHOJIOTUH, B TOM YHCJIEC|MHTETPATUBHBI | BUIOB JEATEIBHOCTA U TPEOOBAHUHN PHIHKA TPyAa
Ha MHOCTPaHHOM(BIX) | € YMEHHUSI, yMmeeT
si3bIKe(ax), JUIst| HSOOXOMMBIE -pemath 3a/1a4u COOCTBEHHOTO JIMYHOCTHOTO U
aKaZIeMU9ICCKOro | A npodeccr-oHaIBHOTO Pa3BHUTHSI, ONIPEACIISITh U PeaIn30BhIBATh
npo(hecCHOHAIBHOTO Hanucanus, IPHU-OPUTETHI COBEPIICHCTBOBAHUS COOCTBEHHOM
B3aUMOICHCTBUS IIUCBMEHHOTO | esITeNTBHO-CTH,
nepeBoa 1 - IPUMCHATh METOJUKH CaMOOLICHKN U CAMOKOHTPOJIA;
PENAKTUPOBAHU | - TPUMEHATh METOANUKH, ITO3BOJISIOIIME YIIYYIIUTD U
A pasiInIHBIX CO-XPaHUTBh 3I0POBBE B MIPOLIECCE KUZHEAEATEIBHOCTH
aKaJeMUYECKU
X TCKCTOB BJajeeT HABLIKAMHU
(pedeparos, - TEXHOJIOTUSIMH U HABBIKAMM YIIPABICHHS CBOEH
acce, ?63OPOB’ 03HABATENBHON JIEATEIBHOCTBIO U €€ COBEPIIEHCTBOBAHMS Ha
CTATeH MU T.N.) | hepoBe caMOOLICHKH, CAMOKOHTDOIS 1 TIPHHIIUTIOR
camMo00pa3oBaHus B TEUEHHE BCEH KHU3HU, B TOM YHCIIE C
WCTIOJIB30BAaHUEM 3/I0pPOBbE COEPErarofx MOX0/10B U
METOJIHK.
YK-4 Crniocoben | YK-4.2 3HaeT
NPUMEHATh  cOoBpeMeHHbIE | [IpeacTaBnsieT |-TeopeTudecKrue OCHOBBI ACJIOBBIX KOMMYHHKAIUH, BllaJICHUE
KOMMYHUKATHBHBIE pe3yabTaThl noHsTUsAMHU "oOuieHue" u "nenoBoe obmeHue", CTpyKTypoil,
TEXHOJIOTUH, B TOM YHCIIE|aKaJeMUdecko |(QyHKIUSAMH, BUIaAMH U (popMaMu J1ET0BOTO OOIICHHUS,
Ha WHOCTPaHHOM(BIX) | K 1 - TEXHOJIOTHH JICJIOBOTO B3aWMOJCHCTBUS; CIIOCOOBI U IPUEMBI
sI3bIKe(axX), JUis | Tpo(hecCUOHam | AEOBOTO OOIIEHUS B PA3IMUHBIX €r0 BUAAX U C PA3TUYHBIMU
aKaJIEeMUYeCKOTO U | BHOU TUTIAMU COOECETHUKOB;
npodeccuoHaIbHOrO JESTENBHOCTH |- KOMMYHHKATHBHBIE O0aphephl;
B3aUMOICHCTBUS Ha Pa3JInYHbIX |- OCHOBHBIE COCTABJISAIOLINE UMHJIKA JI€JIOBOTO YEJIOBEKA;
Hay4HbIX - 9TUYECKHE HOPMBI U IPUHIIUIIBI IEJIOBOTO OOIICHUS
MEPOTIPUATHUSIX,
BKJIFO4Yas ymeer
MEXIYHAPOAH | -KCIIOIB30BATh TEXHOJIOTUU JIEJIOBOTO B3aUMOJCHUCTBUS B
bI€.

YIIPABJICHYECKON MPAKTHKE;

- T10JIB30BAThCS BepOaIbHBIMU U HEBEPOATIBHBIMU CPEJI-CTBAMHU
oOLIeHMs], a TAKXKE paclio3HaBaTh HAMEPEHUS NTapTHEPOB,
HOJIB3YIOIIMXCSL 3TUMH CPEICTBAMU;

- 3¢EeKTUBHO TUTAHUPOBATH U PEATH30BHIBATh YCTHBIC U
IUCBMEHHBIE JEJI0BbIE KOMMYHUKAIINN;

-TIpeoJ10IeBaTh KOMMYHHKATUBHBIE Oapbephl;

- IPOEKTUPOBATh UMHJIXK JEJIOBOTO YEJIOBEKA.




BJIaJIeeT HABBIKAMMU
-HaBbIKaMH YCTHBIX JCIIOBBIX KOMMYHI/IKaIII/Iﬁ (HY6J'H/I‘-IHOFO
BBICTYIUICHUS, BEJICHUS CTIOPa, TUCKYCCHH, TTOJIEMUKH,
CaMOHpe3eHTaHI/IH); COCTABJICHUS ITHNCBbMCHHBIX ACJIOBBIX
KOMMYHUKAIIUI; TIOCTPOSHHSI UMUK JIETI0OBOTO YEIIOBEKa;
BJAJIEHUS DTUKOH JIEJI0OBOTO OOIIEHMUS.

VK-6
OTIpeNIeNATh

Cnocoben
u

pEaIU30BbIBATH

IPUOPUTETHI

COOCTBEHHON

NEATENbHOCTA M CIIOCOOBI

VK-6.1
Brrsgsinser
MOTHUBEI U
CTUMYJIBI JIJIS
caMOpa3BUTHS,

3HaeT

- pa3JIMYHbIC UCTOPUYECKUE TUIIBI KyJIBTYD;

- MEXaHU3Mbl MEKKYJIBTYPHOTO B3aUMOJECHCTBUS B OOLIECTBE
Ha COBPEMEHHOM 3Talle;

- IPUHIUIBI COOTHOLIEHUS OOIIEMUPOBBIX U HALIMOHAIBHBIX

€C COBCPIICHCTBOBAHUA HaA
OCHOBEC CaMOOIICHKH

onpenenssa
IIPUOPUTETHI

KYJIETYPHBIX MIPOLIECCOB.

npodeccruonan
BHOTO POCTa, B
TOM YHCJIC Ha
OCHOBE
CaMOOIICHK!

ymeeT

-00BSACHUTH (PEHOMEH KYJBTYPHhI, €€ POJIb B UEJIOBEUYECKOM
KHU3HCACATCIBHOCTH,
- aJICKBaTHO OLICHUBATh MEXXKYJIBTYPHBIC JTHAJIOTH B
CO-BpPEMEHHOM OOIIECTBE;
- TOJIEPAHTHO B3aUMOJICHCTBOBATH C NPEIACTABUTEIISIMH
pa3IUYHBIX KYJETYP.

BJIaJieeT HABBIKAMH
- HaBbIKaMU (POPMUPOBAHUS TICHXOJIOTUYECKH- 0€30TacHOM
cpenpl B Mpo(ecCHOHAIBHON JIeITeTbHOCTH;

- HaBBIKAMU MEXKYJIBTYPHOTO B3aMMOICHCTBUS C YIETOM
pa3zHOO0pa3us KyjibTyp.

2. [lepeyeHb OLIEHOYHBIX CPEACTB IO JUCHHUILUIUHE

OrneHo4HOE CPENCTBO
£ | Kon unamkatopoB
3 IIPOBEPKH PE3yJILTaTOB
Ne HaumenoBanue pasnena/remMbl g JOCTH)KCHHS
5 . JOCTH)KEHHS MHIUKATOPOB
&} KOMITETEHIINH .
KOMITETeHIIN I
1. |1 paznmen. Paznen 1. Teopus MeXKyIbTYPHON KOMMYHUKAIUH.
[Monsitne KOMMYHUKAIUH, OCHOBHBIE TIOHSITUS B
1.1, |KoMMyHUKaIH. ConmanpHas 1 MaccoBasi KOMMYHHUKAIIHH. 1 YK-4.1, VK-4.2, KotokBryM
""" | BepOanbHass u HeBepOaibHas KOMMyHHKanus. Mupopmanms YK-6.1
KaK OCHOBHOM 3JIEMEHT KOMMYHHKAIHH.
2. |2 pazmen. Pa3zgen 2. Buasr KOMMyHHKAITHH
21 Crpareruy yCTHBIX JETIOBBIX KOMMYHHKAIIUH. | YK-4.1, VK42, KoJIOKBHYM
""" | OcHOBHBIE XapaKTEPUCTHKH ICITOBBIX KOMMYHHUKAITHH. YK-6.1
3 3 paznmen. Paznen 3. MexxayHapoIHBIE aCIIEKTHI IETOBBIX
" | KOMMyHUKaIUH.
@dakTopEl, BIUSIONIE Ha MEXYHAPOJHOE JEJI0BOE OOIIEHHE. VK-4.1, VK-4.2, K
3.1. | XapakTepHble OCOOEHHOCTH JENOBOTO OOLIEHMS B PasivuHbIX | | VK-6.1 OJIOKBHYM
CTpaHax.
[IpoMeskyTOouHas aTTeCTALMS Ok




3. OueHouHbIE CpecTBA (OLlEHOYHbIE MATEPHAJIbI)

IIpumepHBIli  TIEPEYEHD

MPOMEKYTOUYHOW aTTECTALINN

OLCHOYHBIX CPECACTB  IJId

TEKYIIIETO

KOHTPOJIA

yCIICBaEMOCTU U

Ne |HaumenoBanue

Kpatkas xapakrepuctuka

HpCI[CTaBJ'ICHI/Ie OLICHOYHOI'O CPpEACTBA B

/Tl | OLEHOYHOTO CPEJICTBA OIICHOYHOT'O CPEJICTBA ¢doune (OLeHOYHbIC MaTEPHAITBI)
Texyuui KOHTPOJIb
JIJ1st o1ieHKHY 3HaHUH
1 KomnnokBuym CpencTBO KOHTPOJIS Bormpocsl o Temam/pasaenam TuCIUTITAHB
YCBOEHHSI y4€OHOTO
MaTepuaia TEMBbI, pasiena
WM pa3/iesioB JUCHUILIUHBI,
OpTraHU30BaHHOE KaK
y4eOHOE 3aHsTHE B BUIE
cobecenoBaHus
MpenoiaBaTess ¢
00yJaromMHUCH.
JIJ1s1 OIEHKH yMEHUH
JL1s1 OLICHKM HaBBIKOB
[Tpome)xyTOoUHAs aTTeCTaIs
2 DK3ameH CpencTBO KOHTPOJIS Kom1iekT sk3aMeHaIlMOHHEBIX OMIIETOB

YCBOEHHUS y4eOHOTO
MaTtepuaia u
(dopmupoBaHus
KOMIICTCHITHH,
OpPTraHU30BaHHOE B BHJIC
Oecenpl 10 OuieTaM ¢
IEJTBIO TPOBEPKU CTETICHH U
KauyecTBa yCBOCHUS
U3y4aeMOro MaTepuara,
OTIPEICTTUTh
HEOOXO0IMMOCTh BBEJICHUS
M3MEHEHUH B COJIepKaHUE U
METO/IbI 00y4EHUSI.

4. IlpuMepHbIil (POHI OLEHOYHBIX CPEACTB /JJsl MPOBEJEHUS] TEKYIIEro KOHTPOJIS U NMPOMEKYTOYHOMI
arrecTaluy 00y4aoIIMXCH M0 JUCHUIINHE (MoAyJ110) ""MeKkayHapoaHbIe 1e/I0Bble KOMMYHUKAIUN'"

IIpumepnvie oyenounvie mamepuansvl 0N MeKyu{e20 KORMpPOJia ycneeaemocmu
KonTponbHas Ttouka Nel.

Tewma 1. Teopust MEXKyIbTypHONH KOMMYHUKAIINH

Ilousatue

KOMMYHUKaIUH,

OCHOBHBIC TIOHATHA B KOMMYHHUKAIIUU.

COI_II/IaJ'ILHaH n MaccoBasd

KOMMYHUKanuu. BepOanbHas u HeBepOaibHas KoMMyHMKanus WHpopmanusi Kak OCHOBHOHM 3JE€MEHT

KOMMYHUKAIIHU
KommoxkBuym Nel.

Tect no Teme 1. Teopust MEKKYJIBTYpHON KOMMYHUKALUN

1. Tepmun «MexKynbTypHasi KOMMYHHKAIHs ObLT BBEIEH:

a) 3.dpeiinom

0) O.Xommom +

B) JI..C. Beirorckum
r) A. Annepom

2. ®opMBI MEKKYIBTYPHOM KOMMYHHKALUU:
a) JIuneitHas1, npsAMOYToJIbHAsL, KPyroBas
0) JIunelinasi, rHOCeoJOTHYECKas, HTHPOPMATUBHAS +




B) JIuHeiiHas, TpaH3aKIIMOHHAS, HHTEPaKTUBHAS
r) JIuHeiiHas1, THOCeoOTHYECKast, MHPOPMaTHBHAS

3. Llenn KOMMyHHKaIMK:

a) COKpbITHE MH(pOpMAIHH, €€ KOTUPOBaHHE, OOMEH OTBITOM

0) He JIoMyIIEHUE PACKPBITUS MPUHIMAEMBIX PEIICHUN

B) 00OMeH u nepenaya nHGopMamuu, OOMEH SMOIUSIMU, OOMEH OTBITOM

T') CPEICTBO, C TOMOIIBIO KOTOPOTO COOOIIEHUE TepeaéTcs OT UCTOYHHKA K IOJTydaTelto +

4. MexKyapTypHasi KOMMYHUKALUS- 3TO:

a) COBOKYITHOCTh Pa3HOOOpa3HbIX (POPM OTHOIICHHUH ITPH MPOBEICHUN CIIOPTUBHBIX MEPOTIPUSITHIA

0) COBOKYNHOCTh METOZOB M CHOCOOOB BeneHUs OW3Heca M BO3JCHCTBUS Ha MAPTHEPOB C MEINBIO
MOJTYYCHUS TIPHOBLTH

B) OTHOIIICHUE JTFO/ICH K COOBITUSAM U (haKTaM COLMATBLHON JEHCTBUTEIHHOCTH U UX OICHKA

I') COBOKYMHOCTb Pa3HOOOpa3HBIX (POPM OTHOIICHHWH W OOIICHUS MEXIy WHIWBHIAMH W TPYIIIIAMH,
MPUHAUISKALIUMHU K Pa3HbIM KyJIbTypam +

5. JInst ocyuiecTBiICHUs poliecca KOMMYHHUKAIMU HEOOXOIMMO y4acTHe:
a) Mo KpaliHeH Mepe, IByX CTOPOH+

0) XOTs OBl OJTHOI CTOPOHBI

B) OoJiee 4yeM JByX CTOPOH

I') HET IPaBUJIBHOTO OTBETA

6. K xaHamaM KOMMYHUKallUl OTHOCST:

a) COKpbITHE HH(pOpMAINH, €€ KOAUPOBaHUE, OOMEH OTBITOM

0) He TOMYIIEHUE PACKPBITUS IPUHUMAEMBIX PEIICHUN

B) 00OMeH U nepenaya nHhopmaryi, 0OMEH SMOITUSIMHA, OOMEH OTIBITOM +

I') CPEICTBO, C TOMOIIBIO KOTOPOTO COOOIIEHUE MepeaéTcs OT UCTOYHUKA K MTOTyJaTesro

7. BepbanbHble cpecTBa OOMIECHUS:

a) IepenuncKa, MPUKa3bl, PACIIOPSIKEHUSI, CITy>KeOHBIE 3aIUCKH

0) UCIIOJIB30BaHKE PeUH, SA3bIKa U CIIOB +

B) JKECTBI, MUIMHKQ, TEJIOJABIKCHUS, O/I€XK/a, B3IJISIbI, MaHEpa JACpKaTh ceOs
I') BCE BBIIIENIEPEUNCIEHHOE

8. CuMBOJIBI B MEXKYJIBTYPHON KOMMYHHUKAIUH:

a) 9TO YCJIOBHBIE 3HAKU, 0003HAYAIONINE KAKHE-TO MIPEIMETHI, IPOLIECCHI, ABJICHUS +

0) »T0 nH(OpMAIMA B UCXOAHOM BHJIE, KOTOPYIO aBTOp XOUET MepeiaTh MOIydaTelto, uaes
B) 3TO JKEJIaHHE BCTYNUTh B OOILEHHUE C APYTHM YEIOBEKOM

I') HET IIPaBUJIBHOTO OTBETA

9. Ha ocHoBe, kakux Hayk chopMHUpoBasiach TUCHUILINHA « MEXKYIbTYpHAasS KOMMYHHUKAIIHS))?
a) MOJIUTOJIOTHUS, SKOHOMUKA, MOJIUTOJIOTHUS, UCTOPHS, PU3MKa

0) MOIUTONOTHS, KOMMYHUKATUBUCTHKA, MaTeMAaTHKA, GU3UKa, TMHTBUCTHKA

B) KyJIBTYPOJIOTHSI, SKOHOMUKA, (U3HKa, MaTeMaTUKa, COpomMaT

I') KOMMYHUKaTUBUCTUKA, KyJIbTYpOJIOTHS, COLIMAJIbHAS TICUXOJIOTHS, TUHIBUCTHKA +

10.. HeBepOasbHble cpeacTBa oOIICHUS:

a) MepernucKa, IPUKa3bl, PACTIOPSIKEHUS, CITY)KEOHBIEC 3aITUCKH

0) ’KecTbl, MUMHKA, TeJIOJBUKECHHUSI, OJICK/a, B3MJISAIbI, MaHEpa JIepKaTh ceost +
B) HCIIOJIL30BAHUE PEUH, S3bIKA U CIIOB

r) BCE BBIIICTIEPEUHCICHHOE

11. Hazpanue xommynukatuBHoi Monenu MCKII pacudpoBbiBaeTcst Kak:
a) UCTOYHUK - COOOIIEHNE — KaHaJl — [oJTy4yaTeib +
6) nHdopMarys - cooOIIEHHEe — KOMMYHHUKAIHS - TOJTy4YaTesb



B) HCTOYHHK — COOBITHE — KaHAJI - Ty OJIUKAIHs
r) nHMOpPMAITUS — COOOIIEHUE - KOMMYHUKAIIHS - ITyOJIUKAIUS

Bepno/HeBepHO

BepHo 11 yTBepIK/IeHUE, YTO BCSAKAsh KOMMYHHKAIIUSI UMEET 3HAKOBBIN XapakTep:
a) BepHO+

0) HEBEpHO

BepHo JU  YTBCPKIACHHUC, YTO JHHAMHUYCCKUC 3aKOHblI KOMMYHHKAIIUH OTPaAXaroT HEJIUHEHHEIC

3aBUCHMOCTH HBHGHHﬁ, IMO3TOMY OCHOBBIBAKOTCS HAa CTATUCTUYICCKUX (baKTaXI

a) BEPHO
0) HeBepHO+

BepHO JU  YTBCPXKIACHUC, 4YTO CTATUCTUUYCCKHUC 3aKOHbBI KOMMYHHKAIUHU  OTPAXKAIOT IKCCTKO

JACTCPMUHHUPOBAHHYIO CBA3b SIBIICHHIA:

a) BEPHO
0) HeBepHO+

BepHo JU, 4YTO MCXKIOMETHasA TCOpUsd 00BACHSET IMPOUCXOXKACHUE  A3bIKa BHYTPCHHHUMU

SMOIMOHAJIBHBIMHU COCTOAHUAMMU:

a) BEpHO +
0) HEBEpPHO

BepHo JI1, YTO KOMMYHHUKATHBHAsA JTUYHOCTh U UHAUBHUJ 3TO OAHO U TOKEC:
a) BEPHO

0) HeBepHO+

BBox cnoBa:

1.CrienManbHbIil MapuIpyT WM TEXHOJOTHS, HCIOJb3yeMas JUisl JOCTaBKU COOOIICHMS MOJydaTeto

KaHaJI KOMMYHUKallun

2.Cnoco0 KOaupOBaHUS COOOIIEHUHN ATO ...vvuveennrennnnnnns
CPEICTBO KOMMYHHKAITHH.

3.K HedopmanbHOi KOMMYHHUKALIUU B OPTaHU3AIMUA OTHOCSTCS  ......... ....
Cnyxu.

4. SBJISIETCS] aBTOPOM JIEATEIIBHOCTHOM TEOPHUH MPOUCXOKICHUS S3bIKA.
Kan — XKaxk Pycco

5.Cy0ObeKT KOMMYHUKAILIUHU ITO ...........
KOMMYHHKATOP.

KonTponbnas Touka No2.

Tewma 2. Buasl KOMMyHUKaIIUU

Crparerun yCTHBIX I€JOBBIX KOMMYHUKAlM. OCHOBHBIE XapaKTEPUCTUKHU JEJIOBBIX KOMMYHHUKAIUH.
KomnoxBuym Ne2

Tect o Teme 2. CymHOCTh ¥ GOPMBI MEXKYJIBTYPHONH KOMMYHHUKAIlUU. BUIbI KOMMYHHKAITUH.

1. TlpakTudecku Bce, YTO OKPYXaeT 4YEIOBEKa, YTO COCTaBISET €ro cpeay OOWUTaHHsS U OOUIeHHS

MO>XHO Ha3BaThb:

A) KOMMYHUKaTHBHOH cpeson +

b) npaBoBbIM nOTIEM

B) coumanbHO-TICHX0I0TUYECKON Cpenoi
I') sxoHOMUYeCKOU cpenoi



2. CrpaTernueckuii pe3yJibTar, Ha KOTOPBIM HAIlpaBJIeH KOMMYHHUKATUBHBIM aKT ATO:
A) KOMMYHUKaTUBHO€E COOBITHE

b) cTpykTypa peueBoii KOMMyHUKAIIUU

B) komMmyHuKaTHBHAs 11€71b +

I') koMMyHUKaTUBHAs MHTEHIUS

3. WcnbIThIBaeT TPYAHOCTH Ha KOHTAKTOyCTaHaBIUBaroleil (aze oOlIeHUs, 3aTeM YETOK U JIOTUYEH.
PexkomenayeTcst MCIoNb30BaTh CTPATETHIO ‘pa3orpeBaHusl’ MNapTHepa (BCTYNMUTENbHAs 4YacTb ‘O IOrojue’,
(hakTHueckoe obieHne). ITo XxapaKTepu3yeT:

A) IOMUHAHTHOTO KOMMYHHMKaHTa

b) MoOMIBHOTO KOMMYHHKAHTa

B) purnaHoro koMMyHHKaHTa+

I') uHTpOBEPTHOTO KOMMYHHKAHTa

4. B cdepe 6u3HEC - KOMMYHUKAIIMM KOMMYHUKAaTUBHBIMH COOBITHSIMA MOKHO CUMTATh:
A) cobpanue, 3acenanuet

b) npe3enTanuu, BHICTaBKH

B) BcTpeuu BbITYCKHUKOB, KIIACCHBIN Yac

I') HeT npaBUIIBHOTO OTBETA

5. CeMHOTHKA WX CEMHUOJIOTHUSA SIBJISIETCS HAYKOM O:

A) BOCIIUTAaHUU MTOJIPACTAIONIETO MTOKOJICHHS

b) Tpaaumusax B HaIlMOHAIBHBIX KYJIBTypax

B) cTpykType peueBoil KOMMyHUKAIIUU

I') 3ravamumx opmax (3HaKax), CpeCTBAX BBIPAKECHUS 3HAYCHUS +

6. HamepeHue KOMMyHUKaHTa OCYIIECTBUTh TO WJIM MHOE JIEMCTBHUE 4Y€pe3 KOMMYHUKATHUBHBIA aKT
WJIM C €r0 TOMOIIBIO — 3TO:

A) KOMMyHUKAaTHBHOE COOBITHE+

b) ctpykTypa peueBoil KOMMyHHKAIIUU

B) xoMmMmyHUKaTHBHas LielIb

I') koMMyHUKaTUBHAs: UHTEHLUS

7. BcraBpTe mnpomylleHHbIE cioBa B BblpaxkeHue (1 komnereHums, 2. cTparerui, 3.1macmopr,
4 KOMMYHHKAaTUBHOH, 5. COBOKYITHOCTh, 6.MOTHBAaMOHHBIX) : [loj JUYHOCTHIO Oy/leM TOHHMMATh
UHAUBUAYAIbHBIX KOMMYHHMKATHBHBIX U TAaKTUK, KOTHUTHUBHBIX, CEMUOTHYECKHUX,
NPEANOYTeHUH, c(OpPMUPOBABLINXCS B nporeccax KOMMYHMKALIUU Kak
KOMMYHUKAaTUBHAs WHAWBHU/A, €70 ‘KOMMYHHUKATHBHBIN > (M.A .CrepHun)
[Topsinok:4,5, 2,6, 1,3

8. IlpaxkTuueckoe BianeHHWE BepOAJbHBIMH U HEBEPOAIBHBIMU CPEACTBAMHU [UISl OCYILECTBICHUS
KOMMYHHKATUBHBIX  (DYHKUMH; yMEHHE BapbHpOBaTh KOMMYHHUKAaTHBHBIE CpEACTBA B  Ipoliecce
KOMMYHHUKAllUM B CBSI3U C H3MEHEHHWEM CHUTyallud M YCJIOBHH OOILEHUs; IOCTPOCHHE JHUCKypca B
COOTBETCTBMM C HOpMaMH KOJIa ¥ NPaBUIAMH STHUKETA — 3TO:

A) dbyHKIIMOHANTBHBIN TTapaMeTp KOMMYHUKATUBHOW JTMYHOCTH+

b) MoTHBaLIMOHHBIN NTapaMeTp KOMMYHUKAaTUBHOW JIMUHOCTU

B) KOrHUTHBHBIN MTapaMeTp KOMMYHHUKATHBHON JTHYHOCTH

') conmanbHO — MCUXOJIOTUYECKUI apaMeTp JINYHOCTH

9. Jlerko BXOAWT B pasroBOp, MEPEXOAUT C TEMBI HAa TEMY, T'OBOPUT MHOIO, HMHTEPECHO U C
yIOBOJILCTBUEM, HE TepseTcss B HE3HaKOoMOHMl curyauuu oOuieHus. Cienyer WHOrAa — B COOCTBEHHBIX
MHTEpPEecax — BO3BpAILaTh €r0 K HY’)KHOU TeMe. DTO XapaKTepU3yeT:

A) TOMUHAHTHOTO KOMMYHHUKaHTa

b) MoOUIBHOTO KOMMYHHMKaHTa+

B) puruaHoro KoMMyHHMKaHTa

I') ”HTPOBEPTHOTO KOMMYHUKAHTa



10. B3aumMHOE NpU3HAHHE CTATyCOB YYACTHHKOB OOMICHHS KAaK KOMMYHHKAaHTOB M KaK YICHOB
IPYIIBl;, KpOME TOro, IyOJIMYHOE OLIEHUBAaHME JOCTHKEHMs JpPYTHX; YMEHHE BOBpPEMs pa3psIuTh
00CTaHOBKY (IlIyTKa, aHEKJIOT); YMEHHE BBIPa3UTh COITIACHE€ C TIPYNIOBBIMU HAESIMH, JACUCTBUSMU U
pELICHUSAMU; YMEHHE MPEUIOKUTh HYKHYI0 HH()OpMAIHIO U UJIeU TPyTIe — 3TO:

A) MOTHBallMOHHBIN NTapaMeTp KOMMYHUKATUBHOW JINYHOCTU

b) ycnoBus GyHKIMOHUPOBaHUS MAacCOBOM KOMMYHUKAIIUH

B) KOorHUTHBHBIN TapaMeTp KOMMYHUKaTUBHON JIMYHOCTH

I') npaBuiIa KOMMYHMKAaTUBHOTO TOBEACHUS B Ipymie +

KonTponpnas Touka Ne3.

KomnoxBuym Ne3

Tema 3. MexyHapogHbIE aCMEKThI JETOBBIX KOMMYHUKAIUH.

@DakTophl, BIUSIONIME HA MEKIYHAPOIHOE NIEIOBOE OOIICHHE. XapaKTepHble OCOOEHHOCTU JEIOBOTO
0OIIIeHNS B pa3IMYHBIX CTpaHax.

Tect o Teme 3. MexnyHapOIHbIE aCIIEKThI JEIOBBIX KOMMYHHUKAIUN.

1. YpoBHH KOpIIOpaTUBHOM KyJbTYpHl, 110 Jmiry u Kenneau BKirodaror B ceOst:

A) IEHHOCTH, T€POU, OOPSIIBI U PUTYaJIbl, CTPYKTYpa OOIICHHS +

b) ycraHoBuBIIMECS TOpPAIKM B KOMIIAHMM, OpraHMW3allMOHHAs KOMMYHHKAIUs, MaTepUalbHOE
NPOsIBJICHUE KYJIBTYPBI, A3bIK OOIICHUS

B) rpynmoBas counanuzaius, METObI BOCITUTAHUS, COIIMAJIBHBIE HOPMbI, KpUTEPUH 00pa30BAHHOCTHU

I') HeT npaBUIIBHOTO OTBETA

2. BcraBere mpomymieHHbIe cioBa B npemiioxkeHue (1. ypoHH, 2. GopmanbHas, 3. motpeOHOCTAM, 4.
HedopMabHas)
CTPYKTypa OTpa)kaeT HepapXvi0 KOMIaHHH, TO 4acTo MEepeceKaeT, a Mopoud u
Hapyliaer HuepapxXxuuecKue , HO HMEHHO OHa OTBEYAeT YEJIOBEUYCCKUM aroae u
yAepKUBAET UX BMECTE KaK TPYIITY WU KOJUIEKTHUB
[Mopsinok: 2,4, 1,3

3. Knaccudukarmuro  HAIMOHAJIBHBIX  OPraHW3aI[MOHHBIX  KYJIBTYp B  MHOTOHAIIMOHAIBHBIX
KOpIopanusx Ha HHKyO0aTop, CEMbIO, YIIPaBIIsIEMYyI0 pakeTy U DiderneBy OalrHo mpeyiokKuI:

A) 2. Xonn

b) dunn u Kennean

B) Tpomnenaapc+

I') C. I'. PyOunmreiin

4. K MaTepraabHBIM MTPOSIBICHUAM KYJIBTYPbI OTHOCSITCS:

A) Mu@sl1, 1eTeH bl, Caru, CUMBOJIBI, CKa3KH, JJO3YHTH ¥ CUMBOJIBI

b) uennocru, repou, CTpykTypa oOIIeHus, MUDBI

B) oprannzannonHas KOMMYHHUKaIMs, 0Opsibl, apTedaKThl

I') apredaxTsl, odopmiIeHHE ITPOCTPAHCTBA, KOPIIOPATUBHBIC CUMBOJIBI MOTYIIECTBA KOMITAHUH+

5. YpoBHU KOpriOpaTUBHOU KyJibTyphl 110 Tpancy u beliepy:

A) IEHHOCTH, TepOU, OOPSIIIBI U PUTYAIBI, CTPYKTYpa OOIIeHHs+

b) ycranoBuBmIMEcSs TOpPSAKA B KOMIAHUM, OpPraHU3AIlMOHHAS KOMMYHHUKALUs, MaTepHaIbHOE
MPOSIBJIICHUE KYJIBTYPBI, S3bIK OOIICHUS

B) rpynmnoBas cornpanuzanus, METO bl BOCIIUTAHUS, COL[UAIbHBIE HOPMbI, KPUTEPHUH 00Pa30BAHHOCTH

I') HeT mpaBUIIBHOTO OTBETa

6. Osxugaemple MOAENTU TOBEACHHUS U LIEHHOCTH, KOTOphle (opManbHO WM HedopMaIbHO
YCTaHABJIMBAIOTCSA TPYIIONA — ATO:

A) TpymmoBasi conManu3anus

b) kpuTepuu BOCIMTaHHOCTH

B) coumansabie HOpMBI +



I') meToawl 0Opa3oBaHuUs

7. K oprann3aiinOHHBIM KOMMYHHUKaIusaM 1o TpaHcy u beiliepy oTHOCATCS:

A) Mudsbl1, J€TeHIbI, caru, CMMBOJIBI, CKa3KH, JIO3YHTH U CUMBOJIBI

b) nennoctu, repou, CTpyKTypa OOIIeHUs, MUQBI

B) opranmzanuonHas KOMMYHUKAIHS, OOPSIbI, apTe(aKThl

I') apredakTsl, opopmieHre TPOCTPAHCTBA, KOPIIOPATUBHBIE CUMBOJIBI MOTYIIECTBA KOMIIAHUH +

8. KopniopatuBHasi KyJabTypa MOXKET MEHSTHCS IO/ BO3JCHCTBUEM CIICIYIOIINX TEHICHIIHIA:

A) apredakTsl, opopMIIeHIE TIPOCTPAHCTBA, KOPITOPATUBHBIC CHMBOJIBI MOTYIIECTBA KOMITAHHUH

b) rpynmoBas conuanusanus, METOIbl BOCIIUTAHHSI, COIIMATBHBIC HOPMBI, KPUTEPUU 00Pa30BaHHOCTH

B) cmena pykoBoJicTBa, ciiabasi KOpIOpaTUBHAsS KyJbTypa, BHICOKHE 3apIliaThl

') u3aMeHeHHe B KaJIpOBOW IOJIMTHKE, CO3JJaHHE COIMAIBHBIX YCIOBHH, BBEIACHHWE TMOKOTO rpaduka
paboThI+

9. CnaxeHHOCTh, B3aMMOJCUCTBHE, YJOBIETBOpPEHHE pabOTOil W TOpAOCTh 3a €€ pe3yJbTaThl;
NPEJaHHOCTh  OPTaHW3allMd W TOTOBHOCTh COOTBETCTBOBATh €€ BBICOKMM CTaHAApTaM; BBICOKas
TpeOOBaTENBPHOCTh K KayeCTBY TpPYyJAa; TOTOBHOCTh K MEpEMEHaM, BBI3BAHHBIM TpPeOOBAHMSMHU Iporpecca u
KOHKYPEHTHOH 00ph00ii, HEB3Upasi Ha TPYAHOCTH M OIOPOKPATUYECKHUE MPETIOHBI — ITO:

A) MaTepuanbHOE IPOSIBIEHUE KOPIOPATUBHON KYJIBTYpbI

b) adbdexruBHas kopnopaTUBHAs KyJbTypa +

B) ycranoBuBIIHECS TIOPSIIKA B KOMITAHUU

I') cnabast kopriopaTHBHAsI KYJIBTYypa

10. BcraBbre mpomyllieHHBIE CJIOBA B BBICKA3bIBAHME BEIYIIErO CIEIUAIuCTa MO MeHeKMeHTy [I.
Hpyxepa (1. mpupoaHbIMy, 2. ynpaBieHus, 3. 3KOHOMUUECKUM, 4. UCTOPUUECKHUE) :
ycrexu Haumu Ha 80%  ompenensroTcs  He pecypcamMu, He
0a3rcoM WM TEXHOJOTWSAMH, Jake He TaJaHTOM Hapoja, a dS(QPEKTHBHOCTHIO

[Mopsinok:4, 1, 3, 2
[IpakTHKO-OpUEHTUPOBAHHOE 3a/IaHKE, TEMBI TIPOCKTOB

TexHonorumu.
Oxkpy>xaronias cpeja.

B nepen B Oyaymee.
[Iutanue u 370pOBbE.
[TyremectBus.
3110pOBBIit 00pa3 KU3HU.
OmnacHo 11 370pOBbSI.

Nk v =

[IpakTUKO-OpHUEHTUPOBAHHOE 3a/1aHUE.
PekomeHtyeMble 3a/1aHUs U CPECTBA OLEHKU
Henosas urpa «lenoBoe coBelianue»

Llenb urpsl: 0TpabOTKa KOMMYHHKATUBHBIX HABBIKOB JEJIOBOTO OOILEHHS B CJIOXKHOM CUTYaIUH.

WrpoBast cuTyanus: y4ypexJIeHHE KyJIbTYypbl HAXOJUTCA B CIOXHOM HKOHOMUYECKOM IOJIOKEHHUU
(pe3koe CHMXKEHHE NPUOBUIM W TaJeHUE IMOTPEOUTENBCKOrO CIpOCca, HEMOMYJPHOCTh YCIYT, HEyMeloe
UCIOJIb30BaHNE BHEOIOKETHBIX IIOCTYIUIEHWH, HU3Kas 3apa0oTHas Iulata COTPYJHHMKAM, OTCYTCTBHE
TPaHTOB U MPOYMX AJITEPHATUBHBIX (PMHAHCOBBIX MCTOYHMKOB, BeTxass MTDB) U B CBA3M 3TUM Ha COBEIIAHUHU
cienyet o0CyIUTh HAOOp KOPPEKTUPYIOMIMX ACUCTBUN YUPEKIACHUS KYIbTYPHI.

CTyaeHThl TOJyYalOT 3a/JaHue 3apaHee, 4TOObl TOJATOTOBUTH CBOU apTyMEHTHI, MPEUIOKEHUS U
TekcThl. [Ipoduinb yupexaeHus Takxke oOroBapuBaeTcs BMECT€ CO CTyJIeHTaMH (My3ed, JOM TBOpPYECTBa,
Teatp, bubnruoTeKa u mp.).

KommyHHKaTHBHBEIE POJH:

1. I'pynna skcniepToB (2—3 4yen.) mpeacTaBisieT KapTUHY MOJIO0XKEHUS 1E7



B YUPEKACHUH KyJIBbTYpbl U ApTYMEHTHI JUUIsl KpUTUKU PYKOBOJCTBA.

2. PykoBoguTens W MeHEIKEp TOTOBAT HEOOJNBIINE BBICTYIJICHUS, BO BpEMsS COBELIAHHS
pearupyroT Ha 3aME€UaHHUs SKCIIEPTOB U KaX/IbI OTBEUYAET HA HUX B CHITY CBOEH KOMITETEHTHOCTH.

3. ['pynma npennoxxeHuii (4—5 4ein.) BHOCHT MPEAJIOKESHHUS IO BBIXOY M3 KPU3HCHOW CHUTYaIlUH,
KOTOpBIE 00CYKIAI0TCS YYaCTHUKAMU COBEIIaHUSI.

4. Benymuii (mpemnogaBarenb) pyKOBOJIUT COBEIIIAHUEM.

Bo Bpems coBemanusi paccMaTpUBAaIOTCS U OOCYXKTAIOTCS pa3IMYHBIC MPEJIOKEHHST MO BBIXOAY W3
CJIOKUBILIETOCA MOJOXKEeHUsA. Eciy, 10 MHEHHIO BEAyLIEro, LeJib COBEUIaHUS TOCTUTHYTA, MOJBOJSATCS UTOTH
pabotel. Ecnam BbIpaOoTKa pemieHus He TMOIy4aeTcs, MOXKHO YIPOCTHTH 3a/ady, M3MEHHB IpejajaracMble
oOcTosaTenbcTBa. B 3akimoueHne popMynupyeTcs UTOTOBOE pEIICHHE 3aMUChIBaeTCs B (popMe pe30IIOLUH.

B OLICHKE KaKJIOr0 CTYJEHTa PEKOMEHAYETCSl yUMThIBaTh, KAK MHEHME IPENOJABaTells, Tak U
MHEHHUE CTYJICHTOB.

Homaninee 3ananue «IlamaTka s eI0BOrO 4EIOBEKa»

Crynentam mpezuaraetcs pas3paboTaTh NaMATKY B paMKax MPEAJIOXKEHHOM TEMAaTUKU C LENbI0
3(Q(PEKTUBHOIO MO3ULIMOHUPOBaHUs ceOs B Jes0BOM cooOmiecTBe. Pa3paboTka HamsTKU OCYIIECTBIIAETCS
CTyZICHTAMH Ha OCHOBE Yy4eOHOH JMTEpaTypbl U JOMOJHUTEIBHBIX HCTOYHHKOB IO JaHHOH MpoOIeMaTHKe.
IlamsiTka nomkHa OBITH COCTaBlieHAa B INUMCBMEHHOM BHIE U coepxkaTh B cede or 10 no 20 kparkux
pexoMeHaanuii Mo aenoBoMy oOmeHuto. CTyIeHTBl CaMOCTOSTENIBHO BBIOMPAIOT U pa3paOOTKU OJUH TUII
NaMATKU U3 IPEUI0KEHHOTO CIIUCKA:

— nmamaTka «Kak ycTaHOBUTH JIEJIOBOM KOHTAKTY;

— mamaTka «Kak 3acTaBUTh YeOBEKa BCTaTh Ha Bamry cTopoHy»;
— nmamsaTka «Kak co3marh OgaronpusTHOE BIIEUATIICHHE O ce0ey;
— namaTka «OCHOBHBIEC MPUHIIUIIBI JCIIOBOTO OOIICHHUS;

— mamsaTka «JlecsTh (IBaaIaTh) croco00B MOHPABUTCS JIFOISIM).
JHenoBas urpa «McKycCTBO MeperoBOPOB»

Ilenp wurpel: oTpaOOoTKa pPEUYEBBIX TAKTUK W CTPATETHMil YCHEIIHOIO BEIEHHUs MEepEeroBOpOB,
COBEPILIEHCTBOBAHHE HABBIKOB JIUATIOTUYECKOM peun, TEXHOJIOTHI apryMEHTAIlUH U YOSKICHHUSI.

UrpoBast cutTyanusi: J1B€ CTOPOHBI IEPETOBOPOB JIOJDKHBI JOTOBOPUTHCS O JETANAX JIEJI0BOTO
COTPYJIHHYECTBA, MPU ATOM BAXKHO MPOSBUTH TAKTUKY YOEXKIEHHUS, TEXHOJIOTUH apryMEHTAllUH, CIOCOObI
MIPUBJICYECHUS ONMIMO3UIIMOHEPA HA CBOIO TOUKY 3PECHHUSI.

KoMMyHMKaTHBHBIE POJM: ABE KOMaH[bl (110 3—4 4eil.), NPEACTaBISAIOUINE YUPEKACHUE KyJIbTYyphl U
OpraHU3alMIO-NIOPSIUMKA MM IOCPEeHUKa, a Takxke HaOmojgarenan (2—-3 den.), KOTOpblE BBICKa3bIBAIOT
CBO€ MHEHHE 00 YCHEIIHOCTH TMPEANPUHATON TONBITKA JIOCTUYb COIVIAIIEHUS, O KOMMYHHKATHBHBIX
HaBBIKAX Y4aCTHUKOB IIEPErOBOPOB.

Jlis npoBefeHHs WIphl BeXylIMd (MperojaBaTelib) JAEIUT CTYJEHTOB Ha HEOOJbIINE TpYMIbI,
MIPEJICTaBJISIONINE JBE CTOPOHBI MEPETOBOPOB. 3a CTOJ MEPErOBOPOB ¢ 00EMX CTOPOH CAAATCS ABE KOMAHIHI,
MPEACTABISIIONIME  JBE€ CTOPOHBI, a Takke HaOmomarenu. Benmymmii  ompenenser B Kakou
MOCIIEJIOBATEIPHOCTH YYaCTHUKH OyIyT «IPOUTPHIBATH» CHTYAIMIO TeperoBopoB. lIpexme dem cecth 3a
CTOJI TIEPETOBOPOB, CTOPOHBI JOJKHBI OMPESTUTHh ISl CeOs MO3UIMH M WHTEPECHI, MPECIeAyeMble B XOJe
MEPETOBOPOB, OCOOCHHOCTH CHTYyalllH, (PMHAHCOBBIE BO3MOXKHOCTH OpraHu3anuii. BHHMaHue K aetansm
(TIeHBI, CPOKH, YCTIOBUS, YCTYIIKH) JOJKHO OBITH OCOOCHHO BBIPAKEHHBIM Ha TIEPBOM 3Tarle IEPErOBOPOB.

[IepBblii aTan: yTOYHEHUE TO3ULUNA U HHTEPECOB.
Bropoii sTan: 00MeH MHEHUSIMHU T10 TIPEIMETY OO0CYKICHHUS.



Tpetuii stam: oTpaboTKa TAKTUK M CTPATETHI BEJCHHS IIEPETOBOPOB.
UeTBepThIil ATAIl: pEe3yIBTHPYIOIIHA.

PeBy.]IBTaTOM B JaHHOM CcCJiyda€ SBJISACTCA HE TOJBKO AOCTHXXCHHUEC JOTOBOPCHHOCTH, HO H OLCHKA
YCIIEITHOCTH TPUMEHSIEMBIX TAKTHYECKUX TIPHEMOB.

[Tocne meperoBOpoB OIEHKY Yy4YaCTHHKAM JaeT BEIyIIMi COBMECTHO CO BCEMH YYaCTHHKAMHU
IIEPETOBOPOB.

KoHnTponbHas pabota

JIaHHBI BHUJ OLEHOYHOTO CPEICTBA NPOBOIUTCA MHCBMEHHO, ITyTEM OTBETOB CTyJEHTaMH Ha
IIOCTaBJICHHBIE BOIIPOCHI M 3aJlaud, pa3OuThie Ha 3 BapuaHTa. Bo Bpems NpoOBeAECHUS KOHTPOJIBHOM palOoThI
OLIGHUBAETCS CHOCOOHOCTh CTYACHTAa HAWTH NPAaBWIBHBIA OTBET Ha TMOCTAaBJICHHBIA BOMPOC, yMEHHE
COPHEHTHPOBATECSI B CUTyallMM JEJOBOIO XapakTepa, a TakXKe NPUMEHATh IOJyYeHHbIE B XOJE JIEKIHM
3HaHuA. CIIUCOK BOIIPOCOB AJIsi KOHTPOJIbHOU padoThl npuBeaeH B ®OC o nucuummHe.

JlomariHee 3aaHue «J{oroBopa 1 KOHTPAKTHI B 1€JI0BOM KOMMYHUKALIUN»

CryneHTam mpeayaraeTcss CaMOCTOSTENBHO pa3padoTaTh TEKCT KOHTPAaKTa MM JOTOBOpa B paMKax
IPEUVIOKCHHON TeMaTUKU C LEeJIbl0 INPUMEHEHHs HAaBBIKOB COCTABJICHHMs [EJIOBBIX TEKCTOB. JloroBop
(KOHTpakKT) pa3zpabaTbIBacTCsl OMOPON HAa ydeOHbIE MaTepUaNbl U HA OCHOBAHWU JACHCTBYIONIMX IPABOBBIX
HOPM U TpeOOBaHUI K JOKyMEHTaM JaHHOro Tuna. CTyleHTbl CaMOCTOSITEIbHO OIPENEIIIOT HAaUMEHOBAaHUE
(GU3NUECKUX WX IOPUIUYECKUX JIUI U BRIOMPAIOT OJIMH TUT TOKYMEHTA U3 MPEAJI0KESHHOTO CIIHCKA:

l. KoHnTpakTt no tpyaoycTpoucTsy.

2. KoHTpakT 1o BBIOIHEHHIO paboT.
3. JloroBop Ha IOCTaBKy TOBapa.

4. JloroBop 0 COTpyAHHYECTBE.

3. JIoroBOp O IMIPOXO0KIEHUH NPAKTUKH.
6. JloroBop 0 npeI0CTaBIEHUH YCIYT.

Jomamtnee 3amanue «Pestome»

CryneHTaMm  mpejasiaraeTcsi — CaMOCTOSITETIbHO — pa3paboTarh  COOCTBEHHOE  pE3loME € IIEJNBIO
3¢ (deKkTUBHONW caMompe3eHTaluK Ui TpeArnojaraeMoro paboromarens. Pesiome T0DKHO —cojaepiKaTh
OCHOBHBIC pa3aciibl, Tp€6yeMI>IC AJI1 JOKYMCHTOB TaKOro THIIA. Hepeﬂ BBITIOJTHEHUEM JAaHHOI'O 3aJaHUus
CTYIECHTBI 3HAKOMSTCS HE TOJBKO C Y4eOHOHl JuTepaTypod, HO M C METOAWYECKUMHU PEKOMEHAALUSIMU IO
COCTaBIJICHHIO pe3ioMe, 00pa3amMu pe3rome.

Henosas urpa «IIpuem Ha paboTy»

Ilenp urpel: OLEHUTH [JEJIOBbIE KOMMYHUKAaTHBHBIE HaBBIKM CTYJEHTOB, HaBBIKM JEJIOBOH peuw,
yMmeHue 3(h(EeKTUBHO MO3ULIMOHUPOBATH CEOsI.

WrpoBas cuTyanus: B ropojie OTKPBIBAETCSI HOBOE YUPEXKJEHHE KyJIbTYpbl BEAETCsl HA0Op MOJOIBIX U
NEPCIEKTUBHBIX ~ COTPYIHHUKOB; TNpPO(QUIb  OpraHu3alMM, CHEKTp  JEJIOBBIX KAaueCTB M CIIMCOK
poecCUOHAIBHBIX TPEOOBAaHUN K COTPYJHHMKAM MOXET BapbHpPOBATHCS (HAIPUMEpP, B OPTaHU3ALMIO MOXKET
TpeOOBaThCS ApT-MEHEKEP MU CIICUAIUCT MO COLMOKYIBTYPHOMY IPOEKTUPOBAHUIO).

KoMMyHUKaTHBHBIE DPOJIM: PYKOBOJAUTENb OPraHU3allUM M MEHEIKEp IO IMepcoHaly (Bcero 2 4yei.);
KaHJUAAThl HA BAKAHTHBIE JOJDKHOCTH (OCTAJIbHBIE CTYACHTHI).

Benymuit 3apanee nemaer o00bsABIeHHE 00 OTKPBHITUM OpraHU3alud, KOTOpoe (OpMYIHpPYET
PYKOBOJICTBO HOBOW (pUpMBI. YUACTHUKU MIPHI TOTOBST U KOPPEKTUPYIOT COOCTBEHHBIE PE3IOME JUIsl TaHHOU
OpraHu3allud ¥ TMPEJICTaBISIIOT KX BO BpeMms JenoBoil Berpeud. Kakapli  kaHAWIAT —MPOXOIUT
cobeceloBaHUE, T/I€ 3aUUTHIBAIOTCS peE3lOMe, OOCYXKIArOTCs JIEJOBble M JIMYHBIE KayecTBa IPETEHACHTOB,
orjiata U ycioBus Tpyaa. OT pyKoBOJCTBa TpeOyeTcsl BbISICHUTh, HACKOJIBKO MOAXOJIUT KaXKJIbl KaHAWIAT Ha
BAaKaHTHYIO JIOJDKHOCTb, UX YMEHHE HaXOIUThb BBIXOJ M3 CUTyalHi B cdepe NeloBOH KOMMYHHUKAIMU, TOT/A



KaK JUIsl KaHIuaaTa BaXXHO d(PPEKTUBHO ceOsl TO3UIIMOHUPOBATh, MPOJEMOHCTPHPOBATh JICIIOBBIC KaYeCTBa H
yAa4HO IPOUTH cOOEceI0BaHHE.

[Tocne 3acmymuBaHHsS BCEX TPETCHICHTOB KOMHCCHS B COCTaBe pPYKOBOJICTBA OpTaHH3alMH
ylanseTcsl Ha COBEINIAaHWE W TMPUHUMACT peEIIeHHe O TMpHeMe Ha padoTy U3 YHciIa MPOMIEIIINX
cobeceloBaHue.

3aKIIOUUTENBHBIA  ATAall — TIOJBEJCHWE WTOTOB. PYKOBOJCTBO OpraHHW3alliil OOBSIBISIET CIIMCOK
NPUHATHIX HAa BaKaHTHBIC OJDKHOCTH, KOMMEHTHPYs, 4YeM MOTHUBHUpPOBaH BbIOOp. Bemymmii omeHuBaet
paboTy KaXXJA0ro CTy/ACHTA.

Hrorosoe cobecenoBanue

CobecenoBanne mpeacTaBisgeT COOON WHAMBHIYaJIbHBIM OTBET CTYJEHTa HAa BONPOC U OOCYXICHHE
3TOT0 OTBETa M COIMYTCTBYIOIIMX CUTyaluil c¢ mpenopaBateneM. CobeceoBaHUE SIBISETCS 3aBEPLIAIOIIUM
CPEICTBOM OIICHKM 3HAHHH, YMEHHI M HABBIKOB CTyJEHTa B cdepe IeJ0BOW KOMMYHHUKAIMH. Bompocs! s
cobecenoBanus npuseneHbl B POC 10 AUCIUTUIMHE.

Hroroselii Tect

1. TlpakTuuecku Bce, YTO OKPYXaeT 4YeJIOBEeKa, YTO COCTaBISET €ro cpeay OOuUTaHHs U OOLICHHS
MOHO Ha3BaTh:

A) KOMMYHUKAaTHBHON Cpeon-+

b) npaBoBbIM nOTIEM

B) coruanbHO-TICHX0IOTUYECKON Cpemoi

I') sxoHOMUYECKOH cpenoi

2. Crparernueckuil pe3yibTaT, Ha KOTOPbIM HalpaBlieH KOMMYHUKAaTUBHBIM aKT 3TO:
A) KOMMyHUKAaTHBHOE COOBITHE

b) cTtpykTypa peueBoil KOMMyHUKau1

B) xoMMyHHKaTUBHasI LEeNb+

I') koMMyHUKaTUBHAs UHTEHLUS

3. McnbIThIBaeT TPYJHOCTH Ha KOHTAKTOYCTaHaBIHMBaroIied (aze oOIIEHUs, 3aTeM YETOK M JIOTWYEH.
PexomenmyeTCcsi MCIONIB30BaTh CTPATETHIO ‘pa3orpeBaHuUs’ TapTHEpa (BCTYNMUTEIBHAs 4YacTh ‘O TOTOMAE’,
(akTrdeckoe ob1IeHne). ITo XapaKTepusyer:

A) TOMUHAHTHOTO KOMMYHHUKaHTa

b) MOOMIBPHOTO KOMMYHHKAHTA

B) purnanoro koMmyHHKaHTa +

I') uHTPOBEPTHOTO KOMMYHHKAHTA

4. B cdepe 6u3HEC - KOMMYHUKAIIMA KOMMYHUKATUBHBIMU COOBITUSIMU MOKHO CUUTATB:

A) cobpanue, 3aceiaHue

b) npesenTanuu, BbICTaBKH +

B) BcTpeuu BbITYCKHUKOB, KIIACCHBIN Yac

I') HeT nmpaBUILHOTO OTBETA

5. CeMHOTHKA WJIH CEMHUOJIOTHUSA SIBJISIETCS HAYKOM O :

A) BOCTIMTaHUU TIOJIPACTAIOIIETO TOKOJICHUS

b) Tpagunusax B HALIMOHAJIBHBIX KYJIbTypax

B) ctpykType peueBoil KOMMyHHUKAIUU

I') 3Havamumx opmax (3HaKax), CpeJCTBAX BBIPAKCHUS 3HAYCHUS +

6. Hamepenne KOMMyHHKaHTa OCYIIECTBUTh TO HWJIM MHOE JAEWCTBUE 4Yepe3 KOMMYHUKATHUBHBIM aKT
WIH C €T0 IOMOIIBIO — 3TO:

A) KOMMYHUKaTHBHOE COOBITHE

b) cTpykTypa peueBoil KOMMyHUKaUU

B) koMmMyHUKaTHBHas 11eb

I') koMMyHHMKaTUBHAsT UHTEHIMS +



7. BcraBhTe mpoOMyIICHHBIE CJIOBa B BbIpakeHHe (l.kommeTeHmus, 2. cTparerwid, 3.macmopt, 4.

KOMMYHUKAaTUBHOM, 5.COBOKYNMHOCTb, 6. MOTHBaIMOHHBIX): [lof JUYHOCTBIO OyJeM MOHUMATh
WHANBUAYATbHBIX KOMMYHHUKATHBHBIX U TaKTUK, KOTHUTHUBHBIX, CEMHUOTHYECKHUX,
MpEeANOYTEHUH, c(hopMHpPOBABIIUXCS B rpoiieccax KOMMYHUKAIIUH KaK
KOMMYHHUKaTUBHas WHANBHUA, €T0 ‘KOMMYHUKATUBHBIN _ (M.A.CtepHuH)

[Mopsinoxk: 4,5, 2, 6,1, 3.

8. IlpakTHueckoe BlajeHUE BepOaIbHBIMU U HEBEpOAJBHBIMM CPEACTBAMM JUISl OCYIIECTBIICHUS
KOMMYHHMKATUBHBIX  (YHKUUIH; yMEHHE BapbUpOBaTh KOMMYHHKATHBHBIE CpEACTBA B  IpOIECCe
KOMMYHMKAllMM B CBA3M C H3MEHEHHEM CHUTyallMM M YCIOBMHM OOLIEHHS; IOCTPOCHHE IUCKypca B
COOTBETCTBMM C HOPMaMH KOJA U NPAaBUIIAMHU ITUKETa — ITO:

A) pyHKIMOHATBHBIM MapaMeTp KOMMYHUKAaTUBHON JTMYHOCTH +

b) MoTHBanIMOHHBIN NTapaMeTp KOMMYHUKAaTUBHOM JIMUHOCTU

B) KorHUTUBHBIN NapaMeTp KOMMYHUKATUBHON JIMUHOCTH

I') counanpHO — ICUXOJIOTUYECKUI TapaMeTp JINYHOCTH

9. Jlerko BXOAWT B pasroBOp, MEPEXOAUT C TEMbl HA TEMYy, I'OBOPUT MHOIO, HMHTEPECHO U C
yIIOBOJIBCTBUEM, HE TepsieTcs B HE3HAKOMOHl cuTyanuu oOmeHus. Crieayer uHOrza — B COOCTBEHHBIX
HHTEpecax — BO3BpAILaTh €r0 K HY’KHOU TeMe. DTO XapaKTepu3yeT:

A) TOMUHAHTHOTO KOMMYHUKaHTa

b) MoOnIbHOTO KOMMYHHKaHTa +

B) purnasoro koMMyHHMKaHTa

I') uHTPOBEPTHOTO KOMMYHUKAHTa

10. B3auMHOE NpU3HAHHE CTATyCOB YYAaCTHHKOB OOIICHHS KAaK KOMMYHHKAaHTOB M KakK YJICHOB
IPYIIBl; KpOME TOro, IyONMYHOE OLEHUBAaHME JOCTHKEHMs JIPYTMX; YMEHHE BOBpPEMs pa3psIuTh
00CTaHOBKY (IIyTKa, AaHEKAOT); YMEHHE BBIPa3UThb COIJIACH€ C TPYNIOBBIMU HIESAMH, JACHCTBUAMU H
pELIEHUSIMH; YMEHUE MPEJUI0KUTh HYKHYI0 HHPOPMAIUIO U UAEH TPyIIe — 3TO:

A) MOTMBALIMOHHBIN MapaMeTp KOMMYHHKATUBHON JTUYHOCTH

b) ycnoBus GyHKIMOHUPOBaHHUS MAacCOBON KOMMYHUKAIUH

B) KorHUTHBHBINA TapaMeTp KOMMYHUKaTUBHON JIMYHOCTH

I') npaBuiIa KOMMYHMKAaTUBHOTO TOBEACHNUS B Ipynie +

11.ApredakTsl, KOTOpBIE HCIIOJIB3YIOTCS B TPOU3BOJACTBE: OpPYAMS MaTepUaIbHOTO U JTyXOBHOTO
IIPOU3BOJICTBA: -3TO:

A) BTOpHYHBIE apTe(PaKThI

b) cunretnyeckue apredakTsl

B) nepBuunbie apredaxTsl +

I') TpeTnuHbIe apTe(aKThI

12. TTo onpenenenuro [[.H. OBcsiHuko-KyaInKoBCKOro, B HallMOHAJIBHBIX XapakTepax UM PaziMvyaINCh
JIBA THIIA:

A) macCUBHBIN U aKTUBHBINA +

b) cunrernyeckuii 1 aHAIUTUYECKUN

b) nepBuuHbIi 1 BTOpUYHBII

') akTUBHBINM U TOJTUKYJIIBTYPHBIN

13. OnHa w3 HayK, 3aHUMAIOMIAsACS HEBEPOAIBHON KOMMYHHKaIMel, o0O3Hauarolas MOBEJACHUE B
MIPOCTPAHCTBE, 3HAYCHHUE JUCTAHIIUU MEXITY COOECeTHUKAMU - ITO:

A) KMHECHKa

b) xponemuka

B) takecuka

I') npokcemuka +

14. Tlcuxu4eckuil CKIIaJl 3THOCA COCTOUT M3 CIEIYIOMINX AJIEMEHTOB:

A) macCUBHOCTB, aKTUBHOCTh, TIEPBUYHOCTH, BTOPUYHOCTH

b) xapakrep, TemMnepaMeHT, oObluan U TPAIUIMH, STHUUECKOE CO3HAHHE +

B) aganranus, uaTerpanus, 6€30MacHOCTh, YCIOBHOCTH

I') monukyneTypHOCTB, apTedakThl, YCIOBHOCTH, IPUITHYUS

15. Beibepute BepHBbIC TUIIBI PEAKIIUI HA IPYTYIO KYIBTYpY:



A) oTpullaHHe KyJbTYpHBIX 3HAYEHMI, 3alUTa COOCTBEHHOTO MPEBOCXOJICTBA, MHHHMH3AIH
KyJIBTYpHBIX pa3IMyMii, aanTanus K HOBOH KyJIbType, HHTETpanus +

b) wuHOKynBTypHOE, aHOMalIbHOE, POJHOE, 3JI0BEllee, WHTErpanus, aJanTtanus, HOJIUTHYECKOe
BIIMSIHUE

B) Bce oTBeTHI BEpHBI

I') HeT npaBUIBHOTO OTBETA

16. DTHOKYIBTYpPHOE OOIIIEHUE-ITO:

A) pasneneHue COIMOKYJIBTYPHBIX CHCTEM M OOBEKTOB, MX TPYIIUPOBKA C MOMOIIBIO O000OMIEHHOMN
UJICaTbHON MOJIENN WM TUTIA

b) pesynbrar B3aUMHOIO BIMSIHMSI B3aUMOACUCTBYIOUIMX KYJBTYp, HpPH KOTOPOM IPEIACTaBUTEIH
OJTHOM KyJIBTYpbl IPUHUMAIOT LICHHOCTH, HOPMBI, 00bIYau U TPAAULIUU JPYTOM KyJIBTYpbI

B) coBokynmHOCTh crnenu(uUecknx ITyXOBHBIX W (PU3MYECKHX KauecTB, HOPM IOBEICHHS, THUIIOB
OOUIeHHSI U JeSTebHOCTH, THTUYHBIX JUIS IIPEICTaBUTENEeH OJTHOM HallUU.

I') cnoco0 conuanbHOTO B3aUMOCHCTBUS HAPOJAOB B LENAX TPAHCISIMH COLMOKYJIBTYPHOTO OIBITA H
OpraHH3allMyd COBMECTHOM NIeATENbHOCTH +

17. Omna w©3 Hayk, 3aHUMAIOMIAACA HEBEpOAJbHOH KOMMYHHMKALMEH, H3yyaromas poJib
MPUKOCHOBEHUI NP OOIIEHUH - 3TO:

A) xuHecuka

b) xponemuka

B) takecuxka +

I') mpokcemuka

18.BriGepuTe mpaBUIIbHOE OIpECIICHUE 3HAYCHHS CII0BA AKKYJIBTYpaIys-3To:

A) pazzgeneHue COLMOKYJBTYPHBIX CHCTEM U OOBEKTOB, MX TPYNIHUPOBKA C MOMOIIBIO 000OHMIEHHON
UAEaIbHOM MOJIENIN WK TUTIA

b) pesynbrar B3aUMHOIO BIMSIHHMS B3aUMOJACUCTBYIONIMX KYJBTYp, MPH KOTOPOM TpEIACTaBUTEIH
OJTHOW KyJIBTYypBl IPUHUMAIOT IEHHOCTH, HOPMBI, OOBIYaH U TPAJULIUH JPYTOW KyJIbTyphI +

B) coBokynmHOCTh crnenu@UUYEecKuX TyXOBHBIX MU (U3NYECKHMX KayecTB, HOPM IIOBEJICHUS, THUIIOB
OOIIEHUS U JeSITeIBHOCTH, TUIIMYHBIX IS TIPeACTaBUTENeH OTHON HAIUH.

I') cioco6 conuanbHOro B3aMMOJAEHCTBUSA HApPOAOB B IENIAX TPAHCISAIMHM COLMOKYJIBTYPHOTO OMbITA U
OpraHU3alMHd COBMECTHOM JI€ATEIBHOCTU

19. AptedakTsl, K KOTOPHIM OTHOCUTCSI aBBTOHOMHBIA MHUP UTPOBOM JIEATEIBHOCTH - 3TO:

A) BTOpUYHBIE apTe(aKThI

b) cunrernyeckue apredakTbl

B) nepBuuHbie apTedakTb

I') TpeTrunbie apTedakTsl +

20. Crpansl ¢ npeobalaHueM MY>KeCTBEHHOM KYJIBTYPBl XapaKTEPU3YIOTCS CIEAYIOMINM:

A) TpHUBEP)KEHHOCTh OOIIECTBA TAKUM LIEHHOCTAM, KaK PEKOPAbI, JOCTHKEHUS, T€POU3M, YIOPCTBO B
JOCTIDKEHHUH 1€, MaTepHalIbHbIN ycrex +

b) npuBepKEHHOCTb TaKUM LEHHOCTAM KaK BBICTPAaWBAaHHWE POBHBIX OTHOIIEHUH, CKIOHHOCTh K
KOMITIPOMHUCCaM, CKPOMHOCTb, 3a00Ta 0 OJIM>KHEM, YIOT, KaUeCTBO KU3HU

B) Bce oTBeTHI BepHBI

I') HeT mpaBUIIBHOTO OTBETa

Ilpumepnvle oyenounvle mamepuanisl
0J151 HPOBEOEHUS NPOMENHCYMOYHOU ammecmayuu (3auen, IK3AMeH)
nO UMoO2am 0Cce0eHUs OUCUUNTIUHBL (MOOYIA)

[IpumepHoe 3a1aHue AJid MPOBEIEHUS IPOMEXKYTOUHON aTTeCTalluu (3a4eT)

1. PackpoiiTe NOHATHE KOMMYHUKAIUH.

2. [laiiTe onpeeneHue mpouecca MacCoBOi KOMMYHUKALMU.

3. PackpoiiTe coepkaHre COBPEMEHHBIX KOHIEMIIMI MacCOBOM KOMMYHHUKAIIAH.

4. laiiTe onpeesneHre MacCOBOM HH(popMaluu.

5. Onpenenute 0COOEHHOCTH U XapaKTepHbIE YepPThl MacCCOBOM MHGPOPMAIIHH.

6. Kakue oCHOBHBIE XapaKTEPUCTUKHU JI€JIOBBIX KOMMYHMKAIMM Bbl MOXKETE Ha3BaTh?
7. YTo u3yyaer JiesioBasi puToprka’?
8. Kak B mcuxosoruu onpenensiercs AeaoBoe oouenue?
9. KakoBsI 11iem 1emoBoro oomeHus?



10. Ha3oBuTe TUOBI I€I0BBIX OTHOIIIEHUH.

11. Yo oTnmyaer aenoBoe OOIIEHNE OT IPYTUX TUIOB 001eHus1? KakoBbl €ro XapakTepucTHKHU?

12.YT10 MBI HOHUMAEM TIOJ] IOHSATUEM KIIEPETOBOPHD)?

13. Kakue Tumsl 1eperoBopoB Bbl MOXKETE Ha3BaTh?

14.HazoBute OCHOBHBIC (DAaKTOPHI, BIUSAIOIMINE Ha MEXKIYHAPOJHOE JCIIOBOE B3aMMOJICHCTBHE |
OpPraHU3alMOHHYIO KYJIBTYPY KOMITAHHM.

15.

Kakme acmexTsl HaHHOHaHBHOﬁ KyJbTypbl BJIUAKOT Ha JCJIO0BOC BSaHMOﬂCﬁCTBHC n

OpraHM3alMOHHYIO KYJIbTYpY KOMITAHUN?
16. O kakux XapaKTepHBIX OCOOEHHOCTSX [E€JIOBOIO OOLIEHHS B pa3jIMYHBIX CTPaHAX BBl MOJXKETE

pacckaszatn?

17. TlepeuncnnuTe OCHOBHBIE MTPaBUIIa MEXIYHAPOJAHOTO MIEPETOBOPHOTO IMpoliiecca

BOHpOCBI I UTOIOBOI'O KOHTPOJIA

l. JlenoBasi KOMMYHHMKAIIMK KaK 4aCTh KOMMYHUKATHUBHBIX MIPOLIECCOB B OPTaHU3AIUSX.

2. Criennduka 1eI10BON KOMMYHHKAITUH.

3. @DopMbI J€10BOM KOMMYHUKALUH.

4. OYHKIMYU J€T0BOH KOMMYHUKAIIVH.

5. Crunm 1enoBoro B3auMoIeHCTBHUS.

6. Vci1oBUs A€JI0BOro 00IIeHus.

7. BepOanbHble KOMIOHEHTHI JIEJI0BOM KOMMYHUKAIIUH.

8. HeBepOanpHble KOMIIOHEHTHI JIEJI0BOM KOMMYHHUKAITUH.

9. Bremnwmii Bug 1 1pecc-KoA B ACI0BOM KOMMYHUKALIUH.

10. 3HaYUMOCTh OUIMATIBHO-AEIOBOTO CTHIIS B MPO(ECCHOHATBHON 1EATEIbHOCTH.

1. Ha3nauenue 1enoBoit KyJlbTypbl B KOMMYHUKAaTUBHBIX MPOIIECCaX.

12. CtpykTypa JelOBOM KYyJBTYphl W €€ OCOOCHHOCTH B pas3M4YHBIX cdepax AeI0OBOH
KOMMYHUKAITIH.

13. Crioco6b1 (hopmupoBaHHsI AEITOBON KYJIBTYPhI JTHMYHOCTH.

14. JlenoBoi cTuIIb MoBeieHHs U cdepa ero PyHKIIMOHHUPOBAHUSI.

15. CrpykTypa 1eJI0BOrO CTHIIS MTOBEICHUS.

16. [leperoBopsl Kak BHUA JCJIOBOM KOMMYHHMKAlUW (BUIBI, OTambl, CTUIH, YCJIOBUS
3¢ (eKTUBHOCTH).

17. CoBemanue Kak BHUJA JEJIOBOM KOMMYHMKAalMM (TUIBL, TpeOOBaHMs, OTambl, YCIOBHS
3¢ (eKTUBHOCTH).

18. [IpuemMsbl ycTaHOBNIEHUSI KOHTAKTA B JIEJI0OBOM KOMMYHHUKAIIUH.

19. Oco0EHHOCTH AEJIOBOM ITHKU.

20. JlenoBele akceccyaphl U MOAAPKH.

21. [IpocTtpancTBO U cyOOpAMHAIUS B JIEJIOBOM IMOBEICHHH.

22. [Tpu3Haku u 3Tanbl AeI0BOM Oecebl.

23. JlenoBol CTHJIb peur: OCHOBHBIE TPEOOBAHUS.

24. OcHOBHbBIE BUIbI APTYMEHTOB B JICJIOBOM OOIICHUH.

25. Jlornueckoe yOexaeHne neI0Boi 0ecesie U ero CTPyKTypa.

26. [Ty6nuunas pedb U 0COOEHHOCTH €€ MOATOTOBKHU.

27. CrpyKTypa BBICTYIUICHHUS U KPUTEPHUH OIICHKH ero 3(ppeKTHBHOCTH.

28. JlenoBoii pa3roBop U (paKkTOPbI €r0 yCIEHIHOCTH.

29. Juanor B 7e10BO1 KOMMYHHKALIUK U €TO THIIBI.

30. KoMMyHUKaTHBHBIE CpPE/ICTBA B JIEJIOBOM Pa3roBOpE (AJIEKTPOHHAs 10YTa, TeJIe(OH U Mp.).

31. [Ipu3Haku ne10BOrO TEKCTA.

32. Jlen10BOM TOKYMEHT U €r0 XapaKTEPUCTUKH.

33. TpeOGoBaHus K A€IOBON JOKYMEHTAIIHH.

34. CrunmucTuka 1e10BOT0 MUChMa.

35. OCHOBHBIE BU/JIBI JETOBBIX IOKYMEHTOB.

36. Oco0eHHOCTH COCTaBIEHUS PA3IUYHBIX BUIOB JEIOBBIX JOKYMEHTOB.

37. JloroBopa v KOHTPAKThI: TPeOOBaHUS U TUIIBI.

38. [lonsiTHE 1 3HAUEHME 1ETONPOU3BOICTBA.

39. [Ipe3eHTanus u camo npe3eHTaIus.

40. MMy 1e10BOTO YeoBeKa M €r0 3HAaYUMOCTh B cepe AeTOBOM KOMMYHHKAIIHH.



41. KOMMYHI/IKaTI/IBHaH KOMIICTCHTHOCTDL: ITOHATUC U HAIIPABJICHUA.

42, Mertonbl popMUpOBaHHSI KOMMYHUKAaTHBHON KOMITIETEHTHOCTH.

43. CrocoOBbl CUX0JIOTUYECKOro BO3/1EHCTBHUS HA KOMMYHHUKATUBHBIE MTPOLECCHI.
44. Manunysisinus B A€J10BOM KOMMYHHKAIIAH.

45. Cpenctsa NpOTUBOCTOSHUS MaHUITYJISILIUM B IEJIOBO KOMMYHHKAIIUH.

46. CnocoOsI pemeHust KOHQIMKTHBIX CUTyaluid B cepe AeT0BOi KOMMYHUKAIIHH.

Tembt nucemennvix pabom (Icce, pepepamut, Kypcogvle padomot u op.)

TEMbBI PEOEPATOB

1. UcTopuueckue GpakTopbl U 00CTOSTENBCTBA BOSHUKHOBEHUSI MEXKYJIBTYPHON

KOMMYHHUKALIUH.

2. .YTBepxkacHNE MEXKYJIBTYpPHOH KOMMyHUKannu B EBpone u Poccun.

3. IlonsiTHE KylbTYypbl U OCHOBHBIE METOIOJIOTUYECKUE MTOAXO/IbI K OIPENEICHUIO

KYJIBTYPBI.

4. OcHOBHBIE KOMIIOHEHTBI KYJIBTYDBI.

5. Conmanuzanus ¥ UHKYJIbTypalus, UX BUAbL U (GOPMBI.

6. I[lonsTEe U CYyIIHOCTH SMIIATHH.

7. KynapTypa u noBeJICHHE.

8. KynbTypa u 1eHHOCTH.

9. Kynbrypa u sI3bIK.

10. IloHsATHE «KYIBTypHAs UAECHTUYHOCTHY.

11. OGBeKTUBHBIE OCHOBAHUS MHOTO00pa3Hs KyJIbTYD.

12. Ilcuxonorust MEXKYJIBTYPHBIX Pa3Iudni.

13. IlonsiTUsT «OOIIEHNE» U KKOMMYHUKAITUS.

14. CtpykTypa KOMMYHHMKaTUBHOIO aKTa.

15. CymHoCTh MEXKYJIBTYPHOH KOMMYHHUKAIINU.

16. MexkynbTypHass KOMMYHHKAaLUS Kak OOILIEHHE.

17 Teopust MEXKYIbTYpHOU KOMMYHUKaMu 3. XoJuia.

18. Teopus mexkynbsTypHOU KomMMmyHuKkanuu ['. Xodmrene.

19 Teopust MEXKYIBTYpHOW KOMMYHHUKaMK 3. Xupuia.

20. AKKyJIbTypanus, €€ BUJIbl U pe3yJIbTaThl.

21. KynerypHBIi IOK: TPUYNHEI, (pakTOpsl. Da3sl pa3BUTHS KyJIBTYPHOTO IIOKA.

22. CUMIITOMBI KYJIBTYPHOT'O IIOKA U CIIOCOOBI €r0 MPeoJ0ICHHUS.

23. Tumnbl peakuuu Ha JPYIyIo KyJlbTypy.

24. BepbanbHblil, HeBepOaIbHbIN U MapaBepOaTbHBIN BUIBI KOMMYHHKAIIHH.

25. OcHOBHbIE €TMHUIBI BepOabHON KOMMYHHKaKU. CTUIu BepOabHON

KOMMYHHUKALIHH.

26. CooTHolieHNE BepOaIbHOIO U HEBEPOAIBHOIO BUI0B KOMMYHHUKALIUH.

27. CymHOCTb MOHSTUS «HEBepOanbHasi KOMMYHHUKALIUS.

28. OcHoBHBIE (OpMBI HEBEpPOATbHOW KOMMYHHKAIIMW: KWHECHKA, MHMHKA, TAaKeCHMKa, CEHCOPHKA,
IIPOKCEMHUKA, XPOHEMHUKA.

29. MeXKynbTypHbIE KOH(IUKTHI, TPUYHMHBI KX BOSHUKHOBEHHS U IYTH

IIPEOJOJICHUS.

30. MexnyHOCTHAs aTTPaKLKs B MEXKKYJIBTYPHOM KOMMYHHKAIIUH.

31. HaunoHanbHast CHMBOJIMKA KaK IPOSIBIICHNE KOJJIEKTUBHOW MIEHTUYHOCTH.

32. Pexnama kak peduiekc KyJIbTyphbI.

33 IlpokceMuKka: OpUEHTAIMSI B IPOCTPAHCTBE B PYCCKOM KYJIBTYypE.

34. Ilpecca kak OTpaXxeHHE KYJbTYPHBIX CTEPEOTHUIIOB.

35. OTHOIIIEHUE K MaTEPH B pa3HbIX TUMAX KYJIbTYP.
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