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1. eans aucMnIMHbI
Llenpro ocBoeHMs

AUCHUITIIMHBI

«CtannapTusanus,

CepTI/I(bI/IKaLII/IH U KOHTPOJIb Ka4YCCTBa

CEPBUCHBIX YCIyT» SIBISIOTCA BBIPAOOTKAa y CTYIEHTOB HEOOXOIMMOIO 3araca 3HAaHWW W MPAKTHUYECKHX
HABBIKOB, HEOOXOAMMBIX [UIsl TOHUMAHUS CYIIHOCTH TIPOIECCOB CTAaHAAPTH3AIUH, CEepTUPUKALUUA U
KOHTPOJISI KAYECTBA CEPBUCHBIX YCIIYT U peaiu3alii KOMIJIEKCHOTO CUCTEMHOTO MOAXO0Aa K UX U3YUYCHHUIO.

2. IlepeyeHb IUIaHMPYeMbBIX Pe3yJbTATOB O0y4YeHHMs IO [JMCHMILIMHE, COOTHECEHHBIX ¢ IJIAHHU-
PYeMBbIMH pe3y/1bTaTaAMH OCBOCHHs 00Pa30BATEJIbLHON NPOrPpaMMbl

[Ipouecc u3ydyeHus: TUCHUILIMHBL HalpaBieH Ha GopmupoBaHue cieayroumx xkomnereHuuit OII BO
Y OBJIAJICHHUE CIEIYIOUMMHU pe3yIbTaTaMi 00yUYeHUs MO JUCLUIUINHE!

KOI[ N HAUMCHOBAHHC

KO,Z[ 1 HAMMCHOBAHUC

[lepeyeHb mIaHUPYEMBIX PE3YJIbTATOB O0YUECHHUS

KOMITCTCHITHH WHIUKATOPa JTOCTHKEHUS 0 JIMCIUTUTHHE
KOMIIETCHIINH
OIIK-3 Crnoco6en | OTTK-3.1 OreHuBaeT | 3HaeT
obecrieunBaTh  TpedyeMoe | KaueCTBO OKa3aHWs | CYITHOCTH u Moieei Ka4yecTna,
Ka4yecTBO MIPOIIECCOB | TYPUCTCKUX yCIIyT C|METOJOIOTHYECKUX OCHOB  OLIEHKHM  KadecTBa
OKa3aHUs yCIyT B|ydeTom MHCHHS | OKa3aHUsl YCIyr B cdepe TOCTENpUUMCTBA U
M30paHHOMI cdepe | moTpedbuTeNeit U | OOIIECTBEHHOTO  THTAHUS;, TEOPETHYECKHX U
npodeccuoHaIbHON 3aWHTEPECOBAHHBIX METOJ/IOJIOTUYECKAX OCHOB  CTaHAApPTH3ALUU |
JeSITeTbHOCTH CTOPOH cepTUQUKAIMA  yCOyr B  COOTBETCTBHH  C
3asBJICHHBIM KAueCTBOM U OOECIeYMBACT WX
CTaHIAPTH3ALHUIO U CEPTUPHUKALIIO
ymeet
NPOBOJUTH OIIGHKY KauecTBa OKa3aHHS YCIYT B
chepe TOCTEPUUMCTBA C Y4ETOM  MHCHHS
norpeduTeneld W  3aMHTEPECOBAHHBIX  CTOPOH;
OKa3bIBaTh TOCTUHUYHO-PECTOpPAHHBIC YCIYTU B
COOTBETCTBMHM C  3asBIICHHBIM Ka4eCTBOM C
cOoONIOZICHMeM HOPMATUBHOW JTOKYMEHTAIllMUd B
00J1acTu CTaHAAPTU3AIMH U CePTUHUKAITIT
BJIajieeT HABBIKAMH
NPUMEHEHUS HOPMATHBHOW JOKYMEHTAIIMH B
00JlacT! CTaHAApTU3AIMU U CePTUDUKAIUU TIPH
OKAa3aHUU YCIYTU B COOTBETCTBHH C 3asBICHHBIM
Ka4eCTBOM; IPUMEHECHHUS HOPMATHUBHOM
JOKYMEHTaIlul B 00JacTh CTaHAApTH3AIUH U
CepTUQUKAIMA  TPH  OKa3aHUM  YCIyId B
COOTBETCTBHH C 3asIBJICHHBIM Ka4eCTBOM
OIIK-3 Cnocoben|OIIK-3.2  Ob6ecneunBaet|3HaeT
obecrieunBath  TpedyeMoe | OKa3aHue TYPUCTCKUX | OCHOBHBIX TIOJIOKEHUIH CHCTEMBI MEHEKMEHTA
Ka4yecTBO MIPOLIECCOB | YCIIYT B COOTBETCTBHHM C|KadecTBa B COOTBETCTBUU cO craHmaptamu MCO
OKa3aHus yCIyT B | 3a5BJICHHBIM Ka4€CTBOM 9000 B mHAYCTpUHU rOCTEIPUUMCTBA
n30paHHOI chepe ymeert
npoeCCHOHATEHON peaTM30BBIBATh OCHOBHBIC TIOJIOKEHUSI CHUCTEMBI
JeSTeNbHOCTU MEHE/PKMEHTa KadyecTBa B COOTBETCTBUH  CO
craumapramu  MCO 9000 B  umHAycTpuu
TOCTEPUUMCTBA
BJIajieeT HABBIKAMH
pealn3allid  OCHOBHBIX TOJIO)KEHUH  CHCTEMBI
MEHE/DKMEHTa KadecTBa B COOTBETCTBHH CO




crangapramu HMCO 9000 B  uHAyCTpuu
rOCTEIPUUMCTBA

3. MecTo IMCHUIUIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMMbl

Huctunnmna  «Cranmaptusanus, cepTUQUKanuUs W KOHTPOJIb KauyecTBa CEPBUCHBIX YCIyI»
SIBJIIETCS AUCLUILTMHON 0053aTeIbHON YacTH IPOrPaMMBbl.

N3yuenne quciuIimHbl OCyIIeCTBISIETCS B 4cemecTpe(-ax).

st ocBoenmsi AucHUIUMHBL «CTaHmapTu3anus, cepTu(ukanus M KOHTPOJIh KadecTBa CEPBUCHBIX
yCIIyT» CTYIEHThl HWCIONB3YIOT 3HAHHS, YMEHHs W HaBBIKH, CHOPMHUPOBAHHBIE B TPOIECCE H3YyUCHUs
JTUCITUATITNH:

CepaucHas aestenbHOCTECEpBUCHAS N€ATEILHOCTD

OcBoenne nucuuiuinHbl «CTaHgapTU3alus, CepTUPHUKAUS U KOHTPOJIb KadecTBa CEpPBUCHBIX
yCIyT» SIBISETCS HEOOXOAMMOM OCHOBOM ISl TIOCIIEAYIONIETO N3yUEHHS CIEYIOIUX JUCIUTUINH:

KauectBO TypucTKHX yCmyT

Opranusanusi TpaHCIIOPTHOTO 00CITY)KUBaHUSI

OpraHu3aioHHO-yNpaBlIeHYeCcKas MPaKTUKa

[ToaroToBka k caade u caadya rocyJapCTBEHHOTO dK3aMEHa

BrIimonHeHue 1 3ammTa BRITYCKHON KBaTH(PUKAIIMOHHOW pabOoThI

4. O0beM AUCHUILUIMHBI B 3a4YeTHBIX €JIMHHMIAX C YKa3aHMeM KOJIH4YecTBa aKaJeMHUYeCKHMX 4YacoB,
BbIICJCHHBIX HA KOHTAKTHYH padory ¢ o0y4yalmmxcs ¢ npenogaBatesneM (IO BHAAM Y4eOHBIX
3aHATHI) 1 HA CAMOCTOSITEJIbHYI0 PA00Ty 00y4aroNIuXCs

OOwmast TpyAOeMKOCTh JAUCHUILINHBI «CTaHzapTusanus, cepTu(uUKanuss M KOHTPOJb KauecTBa
CEpBUCHBIX YCIyID» B COOTBETCTBHHM C PabOYMM Y4eOHBIM IUIAHOM M €€ paclpeseieHHue MO BHIAM padoT

OCTAONITOYIT Y YYrrey

HB e
TPCATTADYICTIDL TIYI71N]

" KonrakTtHas paboTa C TIpernoiaBaTesieM, 4ac dopma
Tpynoemk Camocros- KoHTposth IIPOMEXKYTOUHOM
CeMeCTp OCTb JIEK- TIPaKTHICCKUC na60paTopHHe TEJIbHAs pa- gac ’ aTTeCTaliuu
qac/3.e. 14707 3aHATHS 3aHATHS Oora, yac (popma
KOHTPOJIS)
4 144/4 18 36 54 36 Ok
B T.4. 9aCOB:
B MHTEPAKTHBHOM 4 8
dopme
Tpynoemx BHeayanTopHast KOHTaKTHast padoTa C IpenoaaBaTesIeM, Yac/den
Cemectp 0CTh Kypcosas Kypcosoit 3auer Juddepenunposan Koncynbrannn K3aneH
Jac/s.e. pabota MIPOEKT HBIN 3a4eT nepes] 9K3aMeHOM
4 144/4 0.25

5. Copep:xanve JMCHUIUVIMHBI, CTPYKTYPHPOBaHHOe M0 TemMaM (pa3jgejiaM) C YKasaHueM OTBe-
JE€HHOI'0 HA HUX KOJIMYeCTBA aKAaIeMHUYeCKHX YaCOB  BU/0B Y4€OHBIX 3aHATHH

KonnuectBo uacoB
O1ieHOYHOE Ko,
Dopmet cLI €JICTBO I/IH)II/I]IICaT
o CeMuHapck - TeKyILEro P
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1 paznen. OcHOBBI
| |cramnaprusamm,
" | ceprudukarms u KOHTPOJIb
Ka4ecTBa CEPBUC-HBIX YCIYT
CobecenoBanue,
IIpakTuko-
OCHOBEI CTaHJapTU3auunu, OPUEHTHUPOBAHH
1.1. |ceprudukanmmss ©u  KOHTponb| 4 6 2 4 6 bIE 3a1a4H U
Ka4eCTBa CEPBUC-HBIX YCIYT CUTyallMOHHBIE
3a/1auH
CobecemoBanue,
IIpaktuko-
OpPHUCHTHUPOBAaHH
1.2. | CranpapTusauus yciayr 4 6 2 4 8 BIC 3a/1a4U U
CHTYallHOHHBIE
3a/1auu
Cucrema  CTaHZapTH3alMd B
1.3. Ma  CTaiAapIHIan 416 | 2| 4 8 KT 1 Tect
Poccuiickoit denepannu
Pa3noypoBHeBbIE
1.4. | OcHOBHI cepTH(UKAUHT 41 6 2 4 8 3ajiadv 1
3a1aHusA
IIpaktuko-
OpHEHTHPOBAHH
BIC 331291 U
1.5. | Ceprudukanus B chepe yciayr 4 8 2 6 8 CHTYAILHOHHBIE
3aJa4M, Y CTHBIN
ompoc
CobecenoBanue,
IIpakTuko-
CucteMmsl MEHE/PKMEHTa OpHEHTHPOBAHH
1.6. |xagectBa B cooTBeTCTBUH co| 4 14 6 8 8 BIE 3a71a4H U
cranaaptamu 1CO 9000 CUTYallMOHHBIE
3a/1auu
IIpakTux
17 PaKTHUKa )44 YIIpaBJICHUEC 4 8 2 6 8 KT?2 TecT
KaueCTBOM
[IpomexyTouHas aTTecTalys Ok
HUroro 108 | 18 36 54
HUroro 108 | 18 36 54
5.1. JlekKuMOHHBII KypC ¢ yKa3aHHMeM BH/I0B HHTePAKTHBHOII ()OPMBbI NPOBeIeHUS 3aHATHI
Bcero
Tema nexmuu (u/vm ’
9acoB / 4acoB
HanMCHOBAHUC pa3zlen)
o Coz[epmaHI/Ie TEMBbI HHTCPAKTHUBHBIX
(BUI MHTEPAKTUBHON (OPMBI o
. (w/mmu paznena) 3aHATUH/
MPOBEJICHUS 3aHATHIA)/
MMpaKTHYCCKasa
(mpakTHyeckasi HOJroTOBKa)
IIOATrOTOBKA
OCHOBBI CTaHAAPTU3ALINH,
cepTH(UKAIHSA U KOHTPOITb 2/-
Ka4yecTBa CEPBUC-HBIX YCIYT
Cranpaptuzanus yciyr 2/-
CucreMa ctanaapTU3aluy B 2/.
Poccuiickon denepanun
OcHoBbI cepTuduKanum 2/-
Cepruduxanus B chepe 2/-




yCIIyT
Cucrembl MEHEPKMEHTA
Ka4yecTBa B COOTBETCTBUU CO 6/-
cranaapramu 1CO 9000
IIpakTuka u ynpasieHue 2/-
Ka4yeCTBOM
Hroro 18

5.2.1. CemuHapckue (IpaKTHYeCKHe) 3aHATHS C YKa3aHHEM BH/JIOB IIPOBEeICHHUS 3aHATHH
HHTEPAKTUBHOU (popme

Bceero,
4acoB / YaCOB MHTEPAKTHUBHBIX
3aHATUHA/ IpaKTUYecKas
IOoAroTOBKA

HanmenoBanue ®opmbl TPOBEACHUS U TEMBI 3aHATHI
paszznena (BHI MHTEPAaKTUBHOU (POPMBI TIPOBEICHHS

JUCITUTITUHBI 3aHATHH )/(MpaKTHYeCcKasi TOAITOTOBKA)

BHU]T Jachl

OCHOBBI
CTaHAapTHU3alluu,
cepTuduKarms u IIp 4/-/-

KOHTPOJIb KauecTBa
CEPBHC-HBIX YCIYT

CrannapTuzanus

Ip 4/-/-
yciyr

Cucrema
CTaHAApTU3AINH B
Poccuiickoit
denepaunn

Ip 4/-/-

OCHOBBI

cepTu(UKaIHHU Hp 4-l-

Ceptuduxanus B

chepe ycayr Hp 6/-/-

Cucremsnl
MEHEeHKMEHTA
KayecTBa B
COOTBETCTBHUH CO
cranaapramu UCO
9000

IIp 8/-/-

[IpakTuka n
yIpaBiIcHUE IIp 6/-/-
KauyeCTBOM

Htoro

5.3. Kypcogoii npoekT (padora) yueOHbIM IJIAHOM He NMPeayCMOTPEeH

5.4. CamocrosiTesqibHasi paboTa o0y4aromerocst

Tembl W/UIK BUIBI CAMOCTOSATENILHON PabOTHI Yacsl







6. IlepeueHb yueOHO-MeTOAMYECKOr0 oOOecrevYeHUsl Ui CAMOCTOSITeIbHOH PadoThl o0y4yarlmxcs IO
AUCHUILINHE

VYyebHO-MeTOAMUECKOE  OOECTeUeHne IS CaMOCTOATEIBHOM  paboThl  O0ydaromierocss 1o
mucuuiuinHe «CraHaapTu3anusi, cCepTU(UKAIMSA M KOHTPOJb KAayecTBa CEPBHCHBIX YCIyr» pPa3MELIeHO B
3JIEKTPOHHONW HMH(POPMAIIMOHHO-00PA30BaTEIFHON Cpe-/16 YHUBEPCHUTETa W JOCTYMHO IJIsi 00yYaromerocs
yepes ero JIMYHbIN KaOMHeT Ha caiiTe YHHUBepcUTeTa. Y UeOHO-MeToIuuecKoe o0ecreueHre BKIII0YaeT:

1. Pabouyto mporpammy mucuuiuiiHbel «CTaHmaptuzanms, cepTH(UKanus W KOHTPOJh KadecTBa
CEpPBUCHBIX YCIyT».

2.MeToanyeckre pPEeKOMEHIAIMK JUIS OPTraHW3alldd CaMOCTOATENBEHOW pabOTHl 0OydYaromerocs Io
mucuuruinHe « CtannapTusanus, cepTUQUKaM U KOHTPOJIb KaUeCTBA CEPBUCHBIX YCIyD».

3. MeTtoauueckrie peKOMEHAAINH 10 BBIITOJIHEHUIO MUCbMEHHBIX padoT () (MIpH HATTMYHHN).

4. Meroandyeckue PEKOMEHAALMU IO BBINOJHEHUIO KOHTPOJBHOW pPabOThl CTYJEHTAaMHU 3a0YHOM
(hopMbI 00yueHUs (IIPH HATTUYUHN)

5. Meronuueckre yka3aHus MO BBITOJIHEHUIO KypcOBOil paboThI (MTpoekTa) (Ipy HAJTUYUK).

JInst  yCTIeTHOTO OCBOEHHS JUCIUIUIAHBI, HEOOXOIUMO CaMOCTOSITEIBHO JETadbHO H3YyYUTh
MPEICTABICHHBIE TEMBI 110 PEKOMEHIYEeMbIM HCTOUHUKAM WH(OpMALIUU:

PekoMeHryeMble HCTOUHUKH WH(OPMAIIUN
(Ne ucToyHMKA)

Ne
y TeMbl A7 CAMOCTOSITEILHOIO U3y4EHUS
i OCHOBHas JIOTIOJTHUTENbHAS METOJ. JIUT.
(u3 1.8 PILJT) (u3 1.8 PILJ]) (u3 1.8 PILJT)
OcHoOBBI CTaHJapTU3AaLINY,
1 |ceptTudukanus M KOHTPOJIb KadecTBa J1.1
CEPBHC-HBIX YCIYT.
) Crannaptuzanus yciayr
3 Cucrema CTaHapTU3ALUH B

Poccuiickoit deneparumn.

4 | OcHOBBI cepTU(UKAITUH.

5 | Cepruduxanus B chepe yciyr.

Cucrembl MEHEI)KMEHTa KayecTBa B
6 |coorBerctBUM co cranmapramu HCO
9000.

7 |lIpakTuka 1 ynpaBiIeHUE Ka4YECTBOM.

7. @OoHI OIEHOYHBLIX CpPeacTB (OLEHOYHbIX MATEPHAJIOB) /JIA MPOBEeJEHUS] TPOMEKYTOYHOH aT-
TecTaMu o0ydamommxcs:i no aucuuiuvinde «Cranpapruszanusi, cepTuuKAnMs U KOHTPOJIb KadyecTBa
CEePBUCHBIX YCJIyD»

7.1. IlepeyeHb WHAMKATOPOB KOMIETEHHHH ¢ yKa3aHHeM 3TanoB HX (OPMHUPOBAHHMS B Ipoluecce
0CBOeHMsI 00pa30BaTeIbHON MPOrPaMMbIl

JMCIUIIIMHBL/37IEeMEHTBI

MIPOrpaMMBI (TTPAKTHKH, 1 2 3 4

I'MA), yaactByronue B
(hOpMHUpOBaHUH HHANKATOPA

WNHaukaTop KOMITETCHITUN
(xonm u conepxanue)

KOMITETCH-IINU 1 2 3 4 5 6 7 8

KavecTBO TypHCTKHX yCIyr X

I1K-3.1: HUBAeT

OIIK-3.1:Ouenusac OpraHu3aoHHO-

Ka4ecTBO OKa3aHUs

a9ecTBo okasa ynpasieHn4eckas (yueOHas) X

TYPHCTCKHX yCIIyT

YPHCTCKHX yCIYT € MIPaKTHKA

y4ETOM MHEHHS 0

. raHH3aHOHHO-

norpeduTenei n PraHH3aLHOHHO X
yTpaBJIeHYecKasl MPaKTHKA

3aMHTEPECOBAHHBIX CTOPOH
CepBucHas AesTeIbHOCTh X

OI1K-3.2:06ecneunBaeT KauecTBo TypHCTKHX yCIyT X




1 2 3 4
WHauKaTop KOMIIETSHIUH THA), yuacTsyiome b
(xonm u conmepxanue)
(hopMHUPOBaHUH WHIUKATOPA
KOMITETCH-1[UH 1 2 3 4 5 6 7 8

JMCIUIIINHBL/3JIeMEHTHI
TIPOTpaMMBI (TTPAKTHKH,

OKa3aHHE TYPHUCTCKUX
YCIIYT B COOTBETCTBHUH C
3asIBJICHHBIM Ka4e€CTBOM

OpraHu3almoHHO-
yIpaBJieHYeCcKas MPaKTHKa

Opraanzanus
TPAHCIOPTHOTO

00CITy)KUBaHUS

7.2. Kputepuu " mKAaJbl OUEHUMBAHUS YPOBHSI YCBOCHUSI HHIAUKATOPA KOMIIETEHIUil, ompeae-
JISIIONIUE MPOLEeAYPhI OLIeHUBAHUSA 3HAHUI, YMEHUIi, HABLIKOB U (UJIN) ONBITA JeSITeJIbHOCTH

Onenka 3HaHUN, YMEHUH M HaBBIKOB U (WJIM) OMBITa JEATEIILHOCTH, XapaKTEPU3YIOIIMX ATarlbl
(dbopMupoBaHHS KOMIETCHIUH MO aucuuiuimae «CTaHmapTu3anus, cepTU(UKANUS U KOHTPOJIbh KadyecTBa
CEPBUCHBIX YCIIyT» MPOBOJUTCS B POpPME TEKYIIET0 KOHTPOJISI U TPOMEKYTOUHOM aTTecTalluu.

Texymuii KOHTPOJIb MPOBOAMTCS B TEUCHUE CEMECTpa C IEJIbI0 OMpPEAeNICHUs YpPOBHS YCBOCHUS
oOydJalomuMucsi  3HaHuM, GOPMUPOBAHHMA YMEHHMM UM  HaBBIKOB, CBOEBPEMEHHOTO  BBISBIICHUS
mpernojaBaTesieM HEJOCTaTKOB B TOATOTOBKE OOydYaIOMUXCS ¥ TPUHATUS HEOOXOMUMBIX Mep 1o eé
KOPPEKTHUPOBKE, a TaKXe JJIsi COBEPIICHCTBOBAHUS METOAMKH OOy4YeHUSs, OpraHu3aluu y4yeOHON paboThl U
OKa3aHMs MHAUBUAYAIbHON OMOIIM 00yYaronemMycs.

[IpoMexyTouHas arrecTalus MO JUCHUIUIMHE
KaueCcTBa CEPBUCHBIX YCIYT» MPOBOAUTCS B BUIE DK3aMEH.

3a 3HaHMS, YMEHHUS U HaBBIKU, IPHOOPETEHHBIE CTYy/JICHTAMHU B MEPHUOJl UX OOy4YeHUS, BHICTABISIOTCS
oneiku «3AUTEHO», «HE 3AUTEHO». (wmu «OTJIMYHO», «XOPOLIO», «YAOBJIETBOPUTEJIL-
HO», «<HEYJIOBJIETBOPUTEJIBHO» nnst nuddepeHnnpoBaHHOTO 3a4eTa/3K3aMEHA)

Jlnis olleHWBaHUsl 3HAHW, YMEHUW, HABBIKOB U (WMJIM) OMBITA ACSITEILHOCTH B YHUBEPCHUTETE MPUME-
HseTCs OaJIbHO-PEMTHHIOBas CHCTEMa OIICHKM KayecTBa OCBOEHHUS 00pa3oBaTeNbHOM MpPOTrpamMMbl.
OrneHka TPOBOAUTCS TIPU MPOBEICHUM TEKYIIETO KOHTPOJS YCIIEBAEMOCTH M MPOMEKYTOUHBIX aTTECTAIIHMA
oOydaromuxcsi. PelTuUHroBast olleHKa 3HAaHUW SBJISETCS WHTETPUPOBAHHBIM I[IOKA3aTeIeM KauyecTBa
TEOpPETHYE-CKUX U MPAKTHYECKUX 3HAHUI U HABBIKOB CTYACHTOB MO AUCIUILINHE.

«Crannaptuzanus, cepTudUKalus U KOHTPOJIb

CocTaB 0a1JIbHO-PEHTUHIOBOM OLIEHKH CTY/I€HTOB 04HOW (hopMbI 00yUeHU s

Jiis ctyneHToB o4HOW (POpMBI OOYYCHHSI 3HAHUS 1O OCBAWBAEMBIM KOMIICTCHIUSM (OPMHUPYIOTCS
HA JICKIIMOHHBIX U MPAKTUYECKUX 3aHATUAX, a TAKKE B IPOLIECCE CAMOCTOSITEIbHON MOATOTOBKH.

B cooTBeTcTBHM C OAUTBHO-PEUTHHTOBOM CHUCTEMOM OICHKH, MPHHSITONH B YHHUBEPCUTETE CTYACHTAM
HAYHCIISIOTCS OAUTBI IO CIIEIYIOIIMM BHIaM padoT:

. MakcumanbHOE
Ne xoHTpONBHOM O1eHOYHOE CPEACTBO PE3YIbTATOB UHIUKATOPOB TOCTUKECHUS KONIICCTEO
TOYKHU KOMIIETEHIINH
0aioB
4 cemecTp
KT 1 Tect 15
KT 2 Tect 15
CymMa 6a/1J10B 110 HTOTaM TeKYLIero KOHTPOJIsI 30
[Tocenienne NTEKIMOHHBIX 3aHATUN 20
[TocenieHne NpakTHYeCKUX/1a00paTOPHbBIX 3aHITUN 20
Pe3synbpTaTuBHOCTH pabOTH HA MPAKTUYECKUX/TA00PATOPHBIX 3AHITUAX 30
Hroro 100
. OneHouHOE CpencTBO MakcumanbHoe
No KOHTpOIBLHOM N
oK pe3ynbTaTOB UHIUKATOPOB KOJIUYECTBO Kpurepuu onieHkr 3HaHMI CTYACHTOB
JIOCTMKEHUM KOMIIETEHIUN OaoB

4 cemecTp




1. IlepeueHp BOIIPOCOB - MaKCUMyM 6
6amioB 2 Borpoca (3 6amna 1 Bompoc)
2.1IpakTUKO-OpUEHTUPOBAHHOE
3aJaHue. MakcUMyM 9 Gamos (4,5
Oaya 3a 1 mpaBUIIBHO BHITIOJIHEHHOE
3aJIaHue)

KT1 Tect 15

1. IlepeueHb BOIIPOCOB - MaKCUMyM 6
6aoB 2 Borpoca (3 6aina 1 Borpoc)
2.IIpakTUKO-OpHUEHTUPOBAHHOE
3a/lanue. Makcumym 9 6amos (4,5
6amta 3a 1 mpaBUIBLHO BHITIOJTHEHHOE
3aJlaHue)

KT2 Tect 15

Kputepun u mkaJjibl olleHUBAHUSA Pe3yJIbTATOB 00yUeHHs] HA MPOMEKYTOUHON aTTecTaluu

[Ipu mnpoBeneHMH WTOTOBOM aTTecTalMU <«3adeT» («auddepeHIIMPOBAaHHBIN 3a4eT», «IK3aMEH»)
MpernoJaBaTeNlio C COrJacusl CTYJIEHTa pa3pelraeTcs BBICTABIATh OLEGHKH («OTIHYHO», «XOPOIIOY,
«YIOBJICTBOPUTEIHLHO», «3aueT») 10 pe3yidbTaraM HaOpaHHBIX OaIoOB B XOAE TEKYIIero KOHTPOJIS
yCIIEBaEMOCTH B CEMECTpPE MO BBIIIE MPUBEIECHHON IIIKaJIe.

B cnyuae oTkaza — ctyneHT chaet 3auer (nud@epeHIpoBaHHBIN 3a4eT, 9K3aMEH) 10 MPUBEICHHBIM
BEINIE BOTpOcaM U 3ajaHusM. MToroBas ycmeBaemMocTh (3aueT, nuddepeHInpoBaHHBIA 3a4eT, IK3aMEH) He
MOKET OIEHHBAThCS HW)KE CYMMBI OaioB, KOTOPYIO CTYICHT HaOpaJ IO WTOoraM TeKyled u
MIPOMEKYTOUHOM yCIIEBAEMOCTH.

[Ipu cmaue (3auera, nuddepeHIMPOBAHHOTO 3adeTa, HK3aMeHa) K 3apa0OTaHHBIM B TEUYCHHUE
ceMecTpa CTyJIeHTOM OaiiaM NpuOaBIAlOTCS Oauibl, MOJNydYeHHble Ha (3auere, AudQepeHIrpoBaHHOM
3auere, IK3aMeHE) U CyMMa 0ajToB NIEPEBOJAMUTCS B OLICHKY.

Kpurtepun u mkanpl oleHMBaHUS OTBETa HA YIK3aMeHe
Cnaya sk3amMeHa MOXET 00aBUTh K TEKYIICH Oa/NIbHO-PEUTHHTOBOM OIIEHKE CTYIEHTOB HE Oojee
20 6anoBs:

Copeprxanue OmneTa KomnuectBo 6annoB
Teopetnueckuiil Borpoc Nel o 7
TeopeTtudeckuii Bornpoc Ne2 Jo 7

3amaya (onieHKa yMEHUN U 1o 6
Hroro 20

Kpurtepun oneHku 0TBeTa Ha IK3aMeHe

Teopernueckue Bonpock! (Borpoc 1, Borpoc 2)

7 0aJioB BBICTABISETCS CTYAEHTY, MOJHOCTHIO OCBOMBIIEMY MaTepHall TUCLUIUIMHBI WIH Kypca B
COOTBETCTBMM C Y4E€OHOM NpOrpaMMoM, BKIIOYas BONPOCHl paccMaTpHBaeMble B PEKOMEHJOBAHHON
MPOTPaMMOM  TOTIOTHUTEIHFHOM CIPABOYHO-HOPMATUBHOM W HAYYHO-TEXHUYECKOH JUTEPaTyphl, CBOOOIHO
BIIQJICIOIIEMY OCHOBHBIMU TOHSATUSMHU JUCHUIUIMHBL. TpeOyeTcss TONHOEe TOHMMAaHHE M YEeTKOCTh
W3JI0KEHUSI OTBETOB 10 HK3aMEHALMOHHOMY 3aJaHui0 (OWUJIeTy) M JOMOJHUTENbHBIM BOMPOCAM, 3aJlaHHBIX
9K3aMEHAaTOpOM. JIOMOJHUTENbHBIE BOIPOCHl, KAaK MPaBWIO, JOJKHBI OTHOCHTBCS K Marepuaity
JUCHUIUIMHBL WIK Kypca, HE OTPaKEHHOMY B OCHOBHOM 3K3aMEHAIlMOHHOM 3a/laHuu (Ouiiere) U BBISABISAIOT
MOJIHOTY 3HAHUM CTYJIEHTa MO TUCLUILIMHE.

5 Oama 3aciy)XWBaeT CTYJICHT, OTBETUBIIMA TIOJTHOCTBIO M 0€3 OmuOOK Ha BOMPOCHI
9K3aMEHALIMOHHOTO 33J]aHWs W TOKAa3aBIIMI 3HAHUS OCHOBHBIX MOHSATHH AMCIUIUIMHBI B COOTBETCTBHH C
00s13aTeIPHON MTPOTPAMMON Kypca U PEKOMEHJOBAaHHOW OCHOBHOM JIMTEPATypOi.

3 Oamma [aH HEJOCTaTOYHO TIOJMHBIH M HEJOCTaTOYHO pa3BepHYTHIH oTBeT. Jloruka wu
MOCIIEZIOBATENBHOCTh M3JIOKEHHUS MMEIT HapyueHus. JlomymeHsl OMmMOKH B PAcKPBITUM IMOHSITHM,
ynotpebinenun TepMuHOB. CTYyIEHT HE CIOCOOEH CaMOCTOATENIBHO BBIJICNUTH CYIIECTBEHHBIE U
HECYIIECTBEHHbIE TMPU3HAKKM U TPUYMHHO-CIEACTBEHHbIE CBsI3M. CTyJ€HT MOXET KOHKpPETH3UpOBaTh
0000IIIeHHBIE 3HAHMS, JOKa3aB Ha TMPUMEPAX WX OCHOBHBIE TIOJNIOKEHUS TOJNBKO C  IMOMOIIBIO
npenoaasatens. PeueBoe odopmiieHne TpedyeT monpaBoK, KOPPEKITHH.

2 Oanna JaH HEMOJHBIA OTBET, MPEACTABISIONIUN cOO0H pa3pO3HEHHBIE 3HAHMS MO TEME BOIpPOCa C




CYLIECTBEHHBIMU ~ OIIMOKaMu B  ompeaeneHusx. IlpucyTctByroT (parMeHTapHOCTb, HETOTHYHOCTD
HU3JI0KCHUA. CT}’IICHT HEC OCO3HACT CBA3b HOAHHOTO IIOHATHA, TCOPUH, SABJICHUA C APYTHMU O6'I)GKT21MI/I
TUCHUIUTMHBL. OTCYTCTBYIOT BBIBOJIBI, KOHKpPETH3AIMs M JI0Ka3aTeIbHOCTh W3JIOXKEHUs. Peub HerpamoTHas.
I[OHOHHI/ITCJIBHBIG N YTOUHAIOIIHEC BOIIPOCHI IMpETIoAaBaTe/ids HEC MPHUBOJAT K KOPPCKIHUU OTBCTA CTYyACHTA HE
TOJILKO Ha MOCTABJICHHBIN BOMIPOC, HO ¥ HA JPYTrHe BOMPOCH AUCIUILITHHBIL.

1 Gann naH HEMOJHBIM OTBET, MPEACTABISAIONIMNA COOOW pa3pO3HEHHBIE 3HAHMS MO TEME BOMpPOCa C
CYLIECTBEHHBIMU ~ OIIMOKaMu B  ompeaeneHusx. IlpucyTctByioT (parMeHTapHOCTb, HEIOTHYHOCTD
H3JI0KCHUA. CT}’HGHT HC OCO3HACT CBA3b HOAHHOTO IIOHATHA, TCOPUH, SABJICHUA C APYTHMU OGBCKT&MI/I
TUCHUIUTMHBL. OTCYTCTBYIOT BBIBOJBI, KOHKpPETH3AIMs U J10Ka3aTeIbHOCTh U3JIOXKEHUs. Peub HerpamortHas.
I[OHOHHI/ITCJIBHBIG N YTOUHAIOIIHEC BOIIPOCHI IMpETIoAaBaTC/II HC MPHUBOJAT K KOPPCKIHUU OTBCTA CTYACHTA HEC
TOJILKO Ha MOCTABJICHHBIN BOMIPOC, HO ¥ HAa JPYTrHe BOMPOCH AUCIUILITHHBIL.

0 6asnIoB - MpH MOTHOM OTCYTCTBHU OTBETA, MMEIOIIETO OTHOIIEHHE K BOIIPOCY.

O1ieHUBaHKE 3a1a491

6 GayToB 3aauM PEIICHBI B MIOJTHOM 00BbeME ¢ COOJTIOICHUEM HEOOXOAMMOM TOCIIEI0BATEIBHOCTH.

5 OaoB

4 Gayuia 3a1auM PEIICHBI ¢ HEOOJIBIITMMH HEI0UCTaMH.

3 Oayia

2 Oayta 3agavM pelIeHbl HE MOJIHOCThIO, HO 00BEM BBIMOJIHEHHON YacTH TAKOB, YTO IO3BOJISAET IO-
JTYYUTH MPABUIBHBIC PE3YIbTATHI U BHIBOIBI.

1 GaymoB 3agauM pelIeHbl YACTHYHO, ¢ OOJIBIIMM KOJHWYECTBOM BBIYHUCIUTEIBHBIX OIIMOOK, 00beM
BBITIOJTHEHHOW YacTH pabOThI HE MO3BOJISET CIETaTh MPABUIBHBIX BEIBOJIOB.

0 GayoB 3a7aun He peNICHBI WM PabOTa BBINOJHEHA HE IMOJHOCThIO, © 00bEM BBINOJTHCHHOW 4a-
CTH pabOTHI HE TIO3BOJISET CENNATh PABIIBLHBIX BHIBOJIOB.

[TepeBon peUTHHIOBBIX 0AJIJIOB B MATHOAIIBHYIO CUCTEMY OIICHKH 3HAaHUI 00yJaronuxcs:

JUIA DK3aMEHa:

- «oTnuaHO» — OT 89 1o 100 GamioB — TeopeTudeckoe cojepkaHhe Kypca OCBOCHO MOJTHOCTHIO, 0e3
po0OesToB HEOOXOIMMBIE MPAKTHUYECKUE HABBIKA PaOOThI C OCBOSCHHBIM MaTepuajioM C(GOPMHUPOBAHBI, BCE
MPEeTyCMOTPEHHBIE MPOTpaMMoOii 00ydeHHUs yueOHbIE 3aJaHUs BBITIONHEHBI, KAYECTBO WX BBHITIOJHEHHS OIle-
HEHO YHCIIOM 0aJITOB, OJIM3KUM K MAKCHMAJILHOMY;

- «xopouio» — ot 77 1o 88 0a/mIoB — TEOpEeTHYECKOEe COAEp)KaHUE Kypca OCBOCHO IMOIHOCTHIO, 0e3
MpoOEeJIoB, HEKOTOPhIE MPAKTUYECKUE HABBIKM PabOThl C OCBOCHHBIM MaTepuasioM CGHOPMHUPOBAHBI HEJO-
CTaTOYHO, BCE MPEIyCMOTPEHHBIE MPOrpaMMoOil OOyueHUs ydeOHbIe 3aJlaHUsl BBITIOJHEHBI, KaUYECTBO BBI-
MOJIHEHUSI HU OJHOTO M3 HHMX HE OIICHEHO MMHHUMAJbHBIM YHMCIOM OalljioB, HEKOTOPbIE BUABI 33JaHUN BbI-
IMOJIHEHBI C OIIMOKAMHU;

- «YIOBJICTBOPUTEIBHO» — OT 65 10 76 OaNJIOB — TEOPETHUECKOE COJepKaHHUE Kypca OCBOCHO 4Ya-
CTHYHO, HO MPOOENBI HE HOCAT CYIIECTBEHHOTO XapaKTepa, HeOOXOIUMBbIC MPAKTUICCKUE HABBIKKM PabOTHI C
OCBOEHHBIM MaTepHajoM B OCHOBHOM C(OPMHUPOBAHBI, OOJNBIIMHCTBO MPEAYCMOTPEHHBIX IMPOTPaMMOi
oOydeHHus: y4eOHBIX 3aJaHUil BBHIMIOJHEHO, HEKOTOPHIE W3 BBIMOJHEHHBIX 3a/laHWui, BO3MOXKHO, COJEpKaT
OIIINOKHU;

- «HEYIOBIIETBOPUTENBbHO» — OT () 10 64 OaMIoB - TEOPETUUECKOe COAep)KaHHe Kypca HE OCBOEHO,
HEOOXOUMBIC TPAKTUYCCKUE HABBIKA pabOThl HE CHOPMHPOBAHBI, BHITIOJIHCHHBIC Y4YCOHBIC 3aJaHUS CO-
JepKaT rpyOble OIMMOKH, AOMOJHUTENIbHAS CaMOCTOSTeNbHAs padoTa HaJ MaTepuaioM Kypca He MPHUBEAET
K CyIIECTBEHHOMY IOBBIIICHUIO KAU€CTBA BHIMOJIHEHHS YUeOHBIX 3aJaHH

7.3. HpnMeprle OICHOYHbIC MaTepuajabl IJf TEKYHIEro KOHTPOJIA YCIEBACEMOCTH H IPOMEKY-
TOYHOM AaTTecTalliiM II0 HMTOraM OCBOEHHS AUCIHHUITINHBI «CTaHz[aanaaunﬂ, ceand)mcaunﬂ H
KOHTPOJIb Ka4€CTBa CEPBUCHBIX YCJIYI»

Bormnpocsl 1 3a1anus K s3K3aMeHy
Teopetnueckre BOMPOCHI

3. Hcroprueckue npeanocbulKy Pa3BUTUs CTAHAAPTU3ALUN

4. [ToHsiTHE W CYITHOCTDH CTAaHAAPTU3ALUU

S. Bunsl u conepxxaHue HOPMAaTUBHBIX JOKYMEHTOB I10 CTAHIAPTU3ALUN

6. XapakTepucTuka METOJ0B cTaHaapTu3amuu OOmIas XapakTepUCTHKa M COIMAIbHOE

3HAYEHUE YCIYT



7. Bugsr HOPMATUBHBIX TOKYMCHTOB B o0iactu CTaHAapTHU3aluu yCiIyr

8. Creuun¢uka craHgapTU3aLUU yCIIyT

9. Oprassl ¥ ci1y>k0bI 110 CTaHJAPTU3ALUU

10. Creuunguka nopsiika pa3paboTKu, U3MEHEHUSI U OOHOBJICHUS CTaH/IaPTOB

11. I'ocynapcTBeHHBINH KOHTPOJIb M HAJ30p 3a COOJIOJCHUEM CTaHAApPTOB

12. NupopmannonHoe obecriedenue cranaaptusanuu M3 ncropun ceprupukanuu

13. OcHOBHbIE IOHATHS B 00J1aCTU CepTUPHUKALIUN

14. OO6s3aTenbHass U 100poBoibHas ceprudukanus IlpaBuia U JOKYMEHTHI MO MPOBEIECHUIO
paboT B 00J1aCTH cepTUPUKALUN

15. enu n 06bexThI cepTudukanuu B chepe yciayr

16. OTansl NpoBeIeHUs CepTUPUKALIIH YCIIYT

17. Cxembl cepTuduKamu yciayr

18. Onenka kauectBa yciayr OCHOBHBIE MOHATHS U MPUHIUIIBI MEHEPKMEHTA KaueCcTBa

19. Cucrempl MmenemxmeHTa kadectBa [Ipemust IlpaButensctBa P® B obmactu kauecTBa
IIporpamma «100 nyqmux ToBapoB Poccum»

20. Cucrema ceprupukanuu kauectBa b. A. Munnna HarmmonanmsHas npemust CIIA umenu
Mankoma bongpumxka

21. Konnenmus ynpasnenus kauectBom XACCII.

22. [Ipunnune: cuctemsl XACCIIT

23. Krnaccugukanus nokasarenei kauecTBa yciyr

24. Knaccudukarus MeTo10B KOHTPOJIS U OLIEHKH TOKa3aTeNeil kauecTBa yCciIyr

25. Hammonaneueii  crangapr P® «Ycioyrm HaceneHUr0. HOMEHKJATypa IOKasarTeen
Ka4yecTBa»

26. [IpaBwita 3amonHeHus OaHKa cepTUdUKaTa

27. WNudopmanus o TEXHUYECKUX periaMeHTax U JJOKyMEHTaX IO CTaHJapTH3aluu

28. Wudopmanus o HapymeHUN TpeOOBAHNH TEXHHUYECKUX PETJIAMEHTOB U OT3BIB MPOAYKIIUU

29. l'ocynapcTBeHHBIH KOHTpOJb (HaA30p) 3a CcOOMOZCHHEM TpeOOBAHUN TEXHUUYECKUX
periamMeH-ToB

30. ®denepalibHBII 3aKOH 0 TeXHUYecKoM perynupoBanuu Ne 184-d3

31. OTteyecTBeHHBIN U 3apyOeKHBII ONBIT Pa3BUTH MEHE/DKMEHTA KauecTBa

32. CrangapTtu3alys B MEHEPKMEHTE KaueCcTBa

33. Mertposnorust 1 MEHEKMEHT KauecTBa

34, Ceprudukarus MpoayKIIMH U CUCTEM KauyecTBa

35. DBOJIOLUS METOJIOB 00ECTIEYCHHUS KaueCcTBa

36. MeHe)KMEHT KadecTBa: OCHOBHBbIE IOHATHUS, KAaTETOPMM U HKOHOMHUYECKHE MpOOIeMbl
KayecTBa

37. CucTteMbl MEHEIPKMEHTa KauecTBa: OHATHE, IPUHIUIIBI U BHEJPEHUE

38. BHyTpeHHU#l ayauT cHUCTEMBbl MEHEKMEHTa KauecTBa: IUIAHUPOBAaHUE, IPOBEICHHE,
HOJIBE/Ie-HIE UTOTOB

39. OcHOBHbBIE TEPMUHBI U ONpPEAEICHUS KBAJUMETPUH, BBIOOp OINpEAEISAIONUX OKazaTesien
Ka4yecTBa, I0Ka3aTeIn KauyecTBa yCiyr).

40. HazoBure u oXxapakTepu3ylWTe YCJIOBUS OCYIIECTBICHHS CEPTUPUKAMH  YCIyT
TYPUCTUYECKOH (PUP-MBI U YCIYT CPEACTB Pa3MELICHHUS.

41. Ha3zoBuTte 0OCHOBHBIC LIEH U 33a4H rocynapcTBeHHON noautuku B cpepe CKCuT.

42. Kakue oTaMuus MOXHO BBISIBUTH B IPOLEAype OLEHKH KadecTBa OOCIIYKUBAaHUS CO
CTOPOHBI PyKO-BOJICTBA, 00CITY>KHBAIOIIETO epCOHaNa U KIIHeHTa?

43. Ha3zoBuTte 0CHOBHBIX CyOBEKTOB TYPUCTCKOW MHAYCTPUHU M OXapaKTEpU3yHTE UX (PYHKLUU.

44. Kakue TypucTckue yCIyrm To[uIexar cepTU(UKauu  JOOpOBONBHOM, Kakue
00s13aTeIbHON?

45. UYro BKIIOYAET B ce0s MOHATHE «0a30BbIe CTAHIAPTHI CUCTEMbI MEHEPKMEHTA

46. KauecTBa»?

47. Packpolite OCHOBHOE COJEpX aHHUE MPUHLMIIOB MEHEIKMEHTA KAauyeCTBa, NPUBEICHHBIC B
I'OCT P CO 9001-2008.

48. HazoBuTe OCHOBHBIE JOKYMEHTBI, PpEryJHpYIOIIUE OpPraHU3aLMOHHO-IIPAKTHUECKYIO

nesTenbHoCTh 1o ceptudukanun CMK B Poccun.
49. [lepeuncnure U oXxapakTepu3ynTe ocCHOBHbIE dTamnbl cepTudukannu CMK.



50. Ha3zoBute ocHOBHbIE TpeOOBaHUS K MpOrpaMMe NMPOBEPKU U OLIEHKU CHCTEMbl KauecTBa Ha
npennpusituu chepsl CKCuT.

51. JaiiTe onpeneseHne TEpMUHAM «HECOOTBETCTBUEY U «YBELOMIICHUEY.

52. HasoBute OCHOBHBIE pa3Aeiibl CTPYKTYPbI M IOPSIOK COCTaBJIEHUS aKTa II0 pe3yJibTaTaM
IIPOBEPKHU.

53. Hanuuune xakux JOKYMEHTOB HEOOXOAMMO MOJATBEPAUTH MPEANPHUSATHIO IIPU MOATOTOBKE U
MIPOXOXK-ACHNUU cepTudukanuu?

54. [lepeuncnure u paiiTe XapakTEpUCTHKY CXeM cepTU(UKAlMM YCIyr M MpPOAYKLUUU B
CKCuT.

Tunossie BOIIPOCHI AJIA CO6€CCI[OB8.HI/I§I

Tema 1: BBemenue B nucuuminHy «CraHmapTu3anus, cepTHQUKANMig M KOHTPOJIb KadecTBa
CEPBUCHBIX yCIIyD»

1. [IpuBenute ncropuueckrue NpUMeEpPbl Pa3BUTHSA AESITEIBHOCTH MO CTAHIAPTU3ALINUH.

2. Pacmudpyiite adb6peuarypy UCO.

3. VYkaxxute 00bEKThl CTAaHAAPTH3AIHH.

4. [lepeuncnure ypoBHH, Ha KOTOPBIX MOMET OCYLIECTBISATHCS JEATENBHOCTh IIO
CTaHAApTU3ALNH.

5. B dem 3akmrouaercst onepexaroriee pa3BUTUE CTaHIAPTU3AIUN?

6. HazoBute Bubl HOpPMAaTUBHBIX TOKYMEHTOB 110 CTaHAAPTU3ALIMH.

7. Ykaxxute BUABI CTAaHIAPTOB.

8. UTto Takoe OCHOBOMOJIAratoIuil cTanaapT?

9. B uem oTinune JOKYMEHTOB TEXHUYECKHUX YCIOBUM U CTaHIapTOB?

10. UYrto takoe kimaccudukarop?

I1. YKaxuTe OCHOBHBIE METO/IbI CTAHIAPTU3ALIUH.

12. Kakue MeToabl BBIAETSIOTCS B yHOPSAOYCHUH 0ObEKTOB CTaHAapTH3AIMH?

13. B uem cyTh napameTrpuueckoi ctaniapTusanun’?

Tema 2: CranpapTuzanus yciayr

VYKaXuTe COCTABISIOMINE JIEMEHTHI TIOHITHS «YCITyTay.

KakoBo conuansHoe 3HaU€HUE yCIyT?

Hazosute TK, HanpaBnenue Ha chepy yciyr.

HazoBute cnenuduyueckre BUIbI CTAHAAPTOB, UCIOIb3yEeMbIE IPU CTAaHAAPTU3AIMH YCIYT.
Kak pacmmudposats ab6peBuarypy OKYH?

Jlnst pemienus kakux 3agad pazpadoran OKYH?

Kaxkue rpynns! Birouaer OKYH?

B uem 3akmiouaeTcs ocHOBHas 3a/1a4a CTaHIAPTU3ALUU YCIyT?

C xakuMu 0cOOEHHOCTSIMH YCITYT CBsI3aHa CIIEIM(HKa CTaHIAPTU3AIMH B TaHHOK oOactu?
0. Kakue nokaszartenu kayecTBa yCiIyr Bbl 3HaeTe?

=0 0NN kW=

Tema 3: Cuctrema cranmaptuzanuu B Poccuiickoit deneparuu

1. Kakue ¢pyHkumu BeimosHseT npuaaTas B PO cuctema crangaptuzanuu?

2. HazoBuTte opransl u ciyx0bl 110 cTaHgapTH3aIMU B PO.

3. Kakue QpyHKIMH BBITTOIHSIOT TEXHUYECKNE KOMUTETHI?

4. [IpeporaTBoil KakOro oprasa sIBJIIFOTCSI PEIICHUSI O IPUHATUU CTaHIAPTOB?

S. B kakux ciyyasx nmpeaycMOTpeHO OOHOBJICHHE CTaHaapTa?

6. B xakux ciaydasx mpouCcXOIUT OTMEHA cTaHjgapTa?

7. B d4em 3akirodaeTcst OCHOBHAs II€Jb NMPOBEJCHUS KOHTPOJS M HAA30pa 3a COOJIOJCHHEM
TpeOOBa-HUIA CTaHIAPTOB?

8. Kaxue npaBa uMeroT rocy1apcTBEHHbIE HHCIIEKTOPBI?

0. Kakue BUIBI OTBETCTBEHHOCTH NpeaycMOTpeHbl B P® 3a HecoOmroneHue TpeOOBaHMIA
cTaHaap-ToB?

10. 3a kakue HapymieHus B oOiacTtu craHgapTu3anuu B P® mpemycmorpeHa yroioBHas
OTBETCTBEHHOCTH?

11. B kakoM WHCTOYHHMKE CoOIEpKUTCS HHGOpMaLUi O ACHCTBYIOLUIMX TOCYAapCTBEHHBIX

cranaaprax PO?



12. Kak pacumdposats a60pesuarypsl ECKK, OKC, OKB?.

Tema 4: OcHoBBI cepTU(UKALIUT

1 [IpuBeauTe ucTopuuecKkre NpUMEpPbI Pa3BUTUS IE€ATEIBHOCTH IO CEPTUPUKALIIHU.

2 VYKa)kuTe OCHOBHBIE LIEJIH CEPTUPHUKALHH.

3. Ha xakux nmpuHLIMIIAX CTPOUTCS AEATENBHOCTD MO cepTudUKanuu?

4 Ha3zoBuTe yyacTHUKOB cepTH(UKALINN.

5. [IpuBenure OTIMYHUTENbHBIE NPU3HAKK CEPTU(UKALMU COOTBETCTBUS JECKIAPUPOBAHUS
COOT-BETCTBUS.

6. Uro Takoe 3HaK COOTBETCTBUA?

7. HazoBute crioco0pl MapKHPOBKH MPOJYKIIUU 3HAKOM COOTBETCTBHSL.

8. Urto Ttakoe oOsi3arenvHas cepTudukans?

9. VYKaxuTe OTIMYUTENNbHBIE IPU3HAKHM 00s13aTeNbHOM 1 T0OPOBOJIBHON cepTH(UKaLIUN.

10. Kaxue noxymMeHTbl KOOpAMHUPYIOT MpOBeACHNUE paboT B obnactu ceptudukanun?

11. Kakue mpaBuia 1o mpoBeACHHUIO paboT o0nacTu cepTU(HKAIMN CYHIECTBYIOT Ha TEPPUTOPHH
Poccuiickoit ®deneparuun?

Tema 6: CuctemMbl MEHEIKMEHTA KaduecTBa B cOOTBETCTBUM co ctannaptamu MCO 9000

1. MeHeDKMEHT KadyecTBa: OCHOBHBIC IMOHSATHS, KATCTOPHH W DKOHOMHUYECKUE MPOOIEMbI
KadecTBa DBOJIIOINS METOL0B 00eCIIeUeHNs KauecTBa

2. OTteuecTBEeHHBIN U 3apyOeKHBIN OMBIT Pa3BUTHI MEHEKMEHTA KauecTBa

3. CI/ICTCMBI MCEHECPKMCHTA KaueCTBa: IIOHATHC, HpI/IHIII/IHbI nu BHGI[pCHI/Ie

4. BHyTpeHHHIH ayauT CHCTEMbl MEHE/DKMEHTAa KauecTBa: IUIAHMPOBAaHUE, IPOBEICHHE,

OABCACHUEC NTOI'OB

TunoBble MPaKTUKO-OPUEHTUPOBAHHBIE 3aaHUS
Tema 1: Bepenue B aucuumiuHy «OCHOBBI CTaHAAPTU3ALUHU, CEPTU(UKALUSI U KOHTPOJIb
Ka-4eCTBa CEPBUCHBIX YCIIyT»
Haiinure nonomHUTENbHY0 HHGOPMALINIO M OTIUIINTE:
- ['maBHOM nanare Mep U BECOB;
- Mexnaynapoanoii cucteme enunuil (CH);
- MexaynapoaHoii opranuzauuu no cranaaptuzauuu (MCO).

Tema 2: Crangaptuzanus yciyr

1. Pazbeiitech Ha Tpynmbel Mo 4—35 4YeNOBEK, BhIOEpUTE OOBEKT OIICHKH KadecTBa YCIYT,
nonpoOyiTe OLIEHUTh COOTBETCTBHE JJAHHOTO 00BEKTa TPEOOBAHUAM CTaHIapTa.

AnropuT™ : 00beKT — Kade B yueOHOM KopIyce.

Hopmarusnsiii nokymenT — 'OCT P. O6mecTtBennoe nutanue. Kimaccudukamms mpeanpusTHiA.

3amaya — OIEHUTh COOTBETCTBUE WM HECOOTBETCTBHE TPEOOBAHMSAM CTaHAApPTa JAHHOM TOYKHU
00-111€CTBEHHOT'O NMUTaHUS.
2. Pazbeiitech Ha rpynmel 1o 4—5 denmoBek, BbIOepuUTe ceOe OOBEKT CTaHIApPTH3AIUH,

CaMOCTOSI-TEJIbHO HE OMHUPAasCh HA HOPMATHBHBIE TOKYMEHTHI (€CJIM OHM MMEIOTCS /ISl 3TOT0 00BEeKTa), pa
-0oTaliTe mokas3areny KayecTBa, 10 KOTOPHIM MOXKHO OLICHUTh IaHHBINH OOBEKT.
AnroputM: 00BEKT CTaHAAPTU3AIUN — Y4eOHAas ayAUTOPHSL.

IloxazaTenn kadecTBa — HaJeKHOCTH 1.....2....,

¢byHkunonansHOCTH 1.....,2....,

3. K mMeromam KoAMpOBaHUS OTHOCATCS TaKXKe IITPUXOBBIE KOJbl, HAHOCUMBIE Ha MPOAYKLHUIO.
Ka-xyro nH(pOpMaIuio MOXKHO y3HATH MO JaHHOMY Koay? Bospmure Tpu JIH0OBIX TOBapa M pacimud-pyirte
ITPUXOBOM KOJI.

Tema 3: Cucrema crannaptusanuu B Poccuiickoit deneparuu

1. Hailimute napopManuio o IeATeI-HOCTH B 00JacTH cTaHmaptu3anuu B Poccuiickoit denepanun
U B JPYrUX CTpaHaX, a MMEHHO YKaXXUTE€ Ha3BaHUE OpraHU3alluu, 3aHUMAIOUICHCS CTaHAapTU3alMEH,
YKOKATE HCTOYHUKH €€ (QUHAHCUPOBAHUS, OPraHU3AIMOHHYIO CTPYKTYPY, OCHOBHBIC HaIlpaBICHUS
JIESITENILHOCTH.



AnroputMm: NIST National Institute of Standards and Technology

HanmenoBanne — AMEpUKAHCKNN HallMOHAJIBHBIM MHCTUTYT CTAaHAAPTOB U TEXHOJIOTHH.

@duHaHCHPOBAaHHWE — M3 B3HOCOB OpraHU3alUN-UICHOB, pa3padOTKa CIEUUAIBHBIX MPOrpaMM IO
3aKasaM, [MpOoJIaka Pa3IMYHbIX [I€YAaTHBIX U3IAHUN U T. 1.

Tema 5: Ceptudukamus B chepe yciayr
1. Beibepure mo6oe mpenmnpusitue B cdepe ycayr W TOMNBITAWTECh OLCHHUTH MPEAOCTaBIIsIEMbIS
yCIIy-TH TIO CIEAYIOMHUM (hakTopaM: LEeTOCTHOCTh paboThl BCEX CHYKO, MPOJOIKHUTEIBHOCTh KauecTBa,

HEOCS3aeMOCTh MPOJIYKTa, CyObEKTUBHOCTH OIEHKH.

Tema 1: Bmegenue B pucuuiuimHy «CraHpapTu3anus, cepTU(UKalMsg M KOHTPOJb KayecTBa
CEPBHUCHBIX YCIyI»

1. [IpuBeauTe NCTOpUUECKHE IPUMEPHI PA3BUTHS IE€ATEIBHOCTH IO CTaHAapTU3ALMH.

2. Pacmmmgpyiite abopesuarypy MCO.

3. VYkaxxute 00bEKThl CTaHAAPTU3ALNH.

4. [lepeuncaure ypoBHHM, Ha KOTOPBIX MOXKET OCYLIECTBIATHCA JEATEIBHOCTh I10
CTaHJIapTU3ALINH.

5. B yem 3akimrogaercs onepexarolee pa3BUTHE cTaHAApTU3ALUH?

6. HazoBute Buabl HOPMAaTUBHBIX JOKYMEHTOB 110 CTaHJAPTU3ALIUN.

7. Ykaxure BUIbl CTAaHAAPTOB.

8. Urto Takoe OCHOBOIIOJIAraloIIni CTaHAApT?

9. B yem oTnMune 1OKyMEHTOB TEXHUYECKUX YCJIOBHUM U CTaHIApTOB?

10. Urto takoe kimaccudukarop?

11. VYKa)kute OCHOBHbIE METO/Ibl CTAHAPTH3ALINY.

12. Kaxue meTozb! BbIIETSAIOTCS B yHOPSA0YEHUH OObEKTOB CTaHIapTU3ALMU?

13. B uem cyTh nmapameTpuueckoil crannapTuanuu’?

Tema 2: Crangaptuzanus yciayr

VYKaKuTe COCTABIISIFOIINE SJIEMEHThI TIOHSATHUS «YCITyTay.

KakoBo conmanbHOE 3HaYCHHE yCIyT?

HazoBute TK, Hanpasnenue Ha chepy yciyr.

HazoBure cnennduyeckue BUIbl CTAaHAAPTOB, UCTIOIB3YEMbIE TIPU CTAaHAAPTU3ALUHN YCIYT.
Kaxk pacmmmdpoBars ab6peBuatypy OKYH?

Jlnst pemenus kakux 3agad pazpadoran OKYH?

Kakwue rpynmer Bkiatouaer OKYH?

B yem 3akimogyaercss OCHOBHAS 3ajjaua CTaHAAPTH3ALNN yCIyT?

C kakuMu 0COOCHHOCTSIMH YCIIYT CBsi3aHa CHelu(HrKa CTaHJapPTU3alUK B JaHHOUW 06acTu?
0. Kaxkue nokazarenu kayecTBa yCiIyr Bbl 3HaeTe?

I SR RSN o

Tema 3: Cucrema crannaptuzauuu B Poccuiickoit @enepanuu

1. Kaxkue pyHkiuu BeimonHseT npuHsatas B PO cuctema ctangapTuzanum?

2. Ha3zoBute opransl u ciry>k0bI IO CTaHAapTH3aLUU B PO.

3. Kakue (pyHKIMH BBINOIHAIOT TEXHUUECKUE KOMUTETHI?

4. [IpeporaTiBoii Kakoro oprasa sIBJIIIOTCS PEIIECHUS O PUHATHU CTaHIapTOB?

5. B kakux ciyyasx npeycMOTpeHO OOHOBJIEHHE cTaHAapTa?

6. B kakux cimyuasix IpouMcXOAUT OTMEHa cTaHaapTa?

7. B yem 3akirodaeTcs OCHOBHAs ILi€Jb NMPOBEJECHUS KOHTPOJS M HaA30pa 3a COOJIIOJCHHEM
TpeOOBa-HUI CTAaHIAPTOB?

8. Kakue npaBa UMeIOT rocyJapCTBEHHbIE HHCIIEKTOPbI?

9. Kakue BHIBI OTBETCTBEHHOCTH IpeaycMoTpeHbl B P® 3a HecoOmoneHune TpeOoBaHMN
cTaHJap-ToB?

10. 3a KakWe HapylmeHuss B obOnactu craHjaptu3auud B P® mpemycmoTpeHa yroioBHas
OTBETCTBEHHOCTh?

11. B kakoM HUCTOYHHKE COIEpKUTCA HHGpOpMAIMS O JACHCTBYIOUIMX T'OCYAapPCTBEHHBIX

cranjaprax PO?
12. Kak pacumdposars abopesuarypst ECKK, OKC, OKB?.



Tema 4: OcHOBBI cepTUUKAIH

I. [IpuBenute ucTopuyecKre MpUMEpPHl Pa3BUTH AEATEIILHOCTH 1O CepTH(UKALINY.

2. VYKakuTe OCHOBHbBIE LEJIH CEPTUDUKAIIIH.

3. Ha xakux mpuHIUIax CTpOUTCS IeATEIbHOCTh 10 cepTudukanuu?

4. HazoBute yyacTHUKOB cepTHU(HUKALIUY.

5. [IpuBenuTe OTAMUYUTENbHBIE MPU3HAKU CEPTU(UKALUU COOTBETCTBUS JAEKIAPUPOBAHUS
COOT-BETCTBUS.

6. Yro Takoe 3HaK COOTBETCTBUA?

7. HazoBute criocodb MapKUpPOBKU MPOIYKIMH 3HAKOM COOTBETCTBUS.

8. UYro Takoe obs3aTenbHas cepTudukanus?

9. VYKakuTe OTIIMYUTENbHbIE IPU3HAKKU 0053aTeIbHON U 10OPOBOJIbHOM cepTH(PHUKALIUY.

10. Kakue 10kyMeHThl KOOpAMHUPYIOT MpoBeJieHHe padoT B 001acTH cepTudukanuu?

11. Kakue mpaBuia 1o mpoBeAeHHIO paboT o0jacTh cepTU(PUKAIMN CYUIECTBYIOT Ha TEPPUTOPHH
Poccuiickoit ®enepanun?

Tema 6: CucteMbl MEHEIKMEHTA KauecTBa B cOOTBETCTBHM co ctannaptamu MCO 9000

1. MeHeKMEHT KadecTBa: OCHOBHBIC IMOHATHS, KAaTETOPHH W AKOHOMHUYECKHE MPOOIEMBI
KadyecTBa DBOJIOLMS METOJI0B 00eCieueH sl KauecTBa

2. OTteuecTBEeHHBIN U 3apyOekKHBIN ONBIT Pa3BUTHS MEHEKMEHTA KauecTBa

3. Cucrembl MEHEKMEHTA KaueCTBa: IIOHATUE, IIPUHLUIIBI U BHEAPEHNE

4. BHyTpeHHu#l ayauT cHUCTEMBbl MEHEI)KMEHTa KauecTBa: IUIAHUPOBAaHUE, NPOBEICHHE,

HoaABCACHUEC NTOI'OB
TunoBsle KOHTPOJIbHBIC TOYKU IJI CTYACHTOB OYHOM (1)0pr1 O6y‘{eHI/I${

Kontponpnas Touka Ne 1 o temam 1-2
Teoperuueckue BOIPOCH! (OLIEHKA 3HAHUM):

1. [ToHsiTHEe W CYIIHOCTH CTAHAAPTH3AaLMH. BUIBI U colnepkaHue HOPMATUBHBIX TOKYMEHTOB
[0 CTaHAapTU3aLMU. XapaKTEepUCTHKA METOA0B cTaHAapTh3anuu (3 6amna).
2. OO0w1ast xapakTepUCTHKA U COLMAJIbHOE 3HaYEHUE YCIIyT. Buibl HOpMATUBHBIX TOKYMEHTOB

B o0JacTu cTamapTuzanuu ycryr. Crnenuduka cTanaapTu3anuu yeryr (3 6amia).

[TpakTHKO-OpUEHTUPOBAHHOE 3a/1aHKE (OIICHKA YMEHUH 1 HaBBIKOB):
3amanwue 1. (9 6amioB)
[Tpoananm3upyiiTe paziuyHbIe JCUCTBYIONIME HOPMATHBHBIC JOKYMEHTHI, OMPENCIIUTE WX BH]I,
BBIJICJIUTE B HUX OOBEKTHI CTAHIAPTU3AIIHH.
Anroputm: 'OCT 30335 — 95/TOCT P 50646 — 94. Ycnyru HaceneHuto. TepMUHBI U
orpenene-Hus. Bua mokyMeHTa — TepMUHOIOTHYECKHUN cTaHAapT. OOBEKT CTaHIAPTU3AIIMH — YCITYTH.

Kontponbnas Touka Ne 2 o Teme 3
Teopetuueckue BOIPOCH! (OLICHKA 3HAHUI):

1. Oprassl U cayx0bl 10 cranaaptTusanuu. Crenuduka mopsaka pa3paboTKH, U3MEHECHUS H
OOHOB-JIEHUs CTaHIAPTOB (3 Oasia)
2. [ocymapcTBeHHBIH KOHTPOJIb W HAI30p 3a COOJIOJCHHWEM cTaHaapToB. MHbopMmamoHHOe

obecrie-ueHue crangapTusanuu (3 6amna).

[TpakTHKO-OpUEHTUPOBAHHOE 3a/1aHKE (OIICHKA YMEHUH 1 HaBBIKOB):

3amanwue 1. (9 6amioB)

[Ipoananu3upyiiTe, Kakue OpraHbl U CIYXObl MO CTaHIAPTU3ANMHU DPAOOTAIOT B BalieM TOPOJIE.
KakoBa ux opraHu3anmoHHasi CTPYKTypa, OCHOBHBIC HAIIPABIICHHSI ICSATSIBHOCTH.

KonTponpnas Touka Ne 3 o Teme 4

Teoperuueckue BOIPOCH! (OLICHKA 3HAHUI):

1. OcHoBHble TOHATHA B oOjactu ceptudukanuu. OOs3aTenbHas W J10OPOBOJBHAS
ceprudukanus (3 6amna).



2. [IpaBuna u JOKyMEHTHI 110 MPOBEJCHUIO padoT B o0nact cepTudukanuu (3 Oama).

[TpakTHKO-OpHEHTUPOBAHHOE 3aJaHKE (OIIEHKa YMEHUI U HaBBIKOB) (9 6aiioB):

3aganue

1. [Ipoananu3upyiiTe mMpuUMepbl POCCUUCKHUX M 3apyOeKHBIX SKO3HAKOB, BCTPEUAIOIIMXCS Ha
MpOJIaBaeMBbIX TOBapax. (5 6awioB)

2. [IpuBenuTe KpaTKyr XapakTepucTUKy 3akoHa P® «O 3ammte mpaB moTpeOHUTENEi».
Mznoxute kakyro wuHOpMaiuio 00 U3roToBUTENE (MCIIONHHUTENE) MOXKET 3ampoCUTh moTpedutens (4
Oamna).

KonTponbHas Touka Ne 4 mo temam 5-7
Teoperudeckue BOPOCH! (OLIEHKA 3HAHUH):

1. Llenu 1 00BEKTHI cepTUGHUKALMM B cepe yCIayr. DTalbl IpoBeIeHHs CepTU(PUKALIUN YCIYT.
Cxewmsl ceprudukanuu yciayr. OneHka kauectsa yciyr (3 6ania)

2. IIpemus IlpaBurensctBa PP B oOnactu kadectBa Ilporpamma «100 my4mux ToBapoB
Poccun»

Cuctema ceprudukanuu kayecrsa b. A. Mununa Hanmonansnas npemus CLIA nmenn Mankoma
Bonnpu-mxa. (3 6anna)

[IpakTHKO-OpUEHTUPOBAHHOE 3aJaHHE (OLICHKa YMEHUHN U HaBBIKOB) (9 6aisioB):

3ananue

1. [Ipoananusupyiite MOJEIb CUCTEMBl MEHEPKMEHTa KadeCcTBa, OCHOBAaHHYIO Ha
npoueccaoM noaxozae MCO cepuun 9000

TunoBasi KOHTpOJIbHAS paboTa ISl CTYJICHTOB 3a04HOM (hOPMBI O0yUCHHS
Tect (ouenka 3Hanmii) (15 6amioB)

BriOepute 01H U3 MPEI0KEHHBIX BADUAHTOB OTBETA.

1. OcHOBHas 1eJbh CTaHAAPTU3ANH — 3TO. ..

a) MOJITBEPKICHUE KAaueCTBAa TOBAPOB M YCIYT YCTAHOBJICHHBIM TPEOOBAHUSIM;

0) TOBBINIEHHE KOHKYPEHTOCTIOCOOHOCTH MPOIYKINH, paboT U yCIIyT;

B) YCTaHOBJICHUE TpeOOBaHUH K Ka4eCTBY TOBAPOB H yCIIYT;

I') BCE NIEPEUNCIICHHOE;

1) TONBKO O) H B).

2. JleTenbHOCTh MO CTAaHJAPTU3AIMK HAa HAIIMOHAILHOM YPOBHE — 3TO. ..

a) pacrpocTpaHeHHE JACHCTBUI HAITMOHAIBHOTO CTaHIapTa Ha MUPOBOH PBHIHOK;

0) jelicTBHE CTAaHIAPTOB B MpEIeax OJHOTO TOCYIapCTBa;

B) JICHCTBHE CTAHJAPTOB B FOCYIapCTBaX OJHOTO reorpaduuecKoro peruoHa;

I') BCE MIEPEUNCIIEHHOE.

3. JlokymMeHTbl TexHW4eckux ycinoBuil (TY) o0ObHO pa3pabaThIBAlOTCS B CIEIYIOLIMX
Cllydasix:

a) KOTJa BBIITYCKACTCS MPOYKIIHS MAIBIMH MTPEIIPUSATHSIMHU;

0) pa3pabaThIBAIOTCS CBOJIBI IPABUIT JUIS IIPOIIECCOB MPOCKTUPOBAHMS;

B) TOJIKYIOTCSI TEPMHHBI B ONIPEACICHHOM 00J1aCTH AEeTAIbHOCTH;

I') BCE MIEPEUNCIIEHHOE.

4. Cumrumdukanus — 37O ...

a) CO37]aHKe TUIIOBBIX 00PA3I0B, KOHCTPYKIIUN, TEXHOJIOTUICCKUX TPABUI, POPM JTOKYMEHTAIINN;

0) o0TOOp KOHKPETHBIX OOBEKTOB, TPHU3HAHHBIX [EJIECOOOpPa3HBIMU IS JlaJbHEHIIEro
MIPOM3BOJICTBA U MTPU-MEHEHUS B OOIIICCTBEHHOH JIeATEIIFHOCTH;

B) OIpE/eICHUE KOHKPETHBIX OOBEKTOB, IMPHU3HAHHBIX HEIEIeCOOOPa3sHbIMH IS JalbHEHUIIEero
MIPOU3BOJI-CTBA U IPUMEHEHUH B OOIIECTBEHHOH JIEATEIBHOCTH,

T') IpOIIeCcC HAXOKIACHUS ONITUMAIIBHBIX ITapaMeTPOB Ha3HAYCHHMSI, Ka4eCTBA U SKOHOMUYHOCTH.

5. Ans chepsl yeryT pa3paboTaHbl CIEIYIOIINE BUIBI CTAHAAPTOB:



a) OCHOBOIIOJIATAIOIINE;

6) TpeboBaHMsI K OOCITYKUBAIOLIEMY U IPOU3BOJACTBEHHOMY IEPCOHAIY;

B) Ha KJIaCCU()MKALMIO TPEANPHUATUH;

I') Bce nepeuncieHHoe;

1) TOJIBKO 6) U B).

6. K ocoGeHHOCTSM yCIIyT MOKHO OTHECTH:

a) HEBO3MOXXHOCTb KOJIMYECTBEHHON OLIEHKM MHOTHUX BHUJIOB YCIIYT;

6) TpUMEHEHHE OKCIEPTHBIX M HEOOXOIUMOCTh COIMOJIOTUYECKAX ONEHOK ISl HM3Y4YCHHUs
HOTPEOUTENbCKMX MHEHUI O KauecTBe;

B) BCE IIEPEUHUCIIEHHOE.

7. K nokasaresssM Ha3HauY€HUs YCIyT OTHOCSTCS:

a) MOKa3aTe COBMECTUMOCTH, ITOKA3aTeIH MPEANPHUSITHS, TIOKa3aTeId TPUMEHEHNUS;

6) HaJEeKHOCTh TMPENOCTaBISIEMOM yCIyrM, CTOMKOCTh pe3ylpTaTa YCIyId K BHELIHUM
BO3JICHCTBHSIM;

B) 3HaHUE U COOIOCHNE MPO(PECCHOHATBHOM 3TUKHU MOBEACHUS, CIIOCOOHOCTh K PYKOBOJICTBY;

I') BCE MIEPEUNCIIEHHOE.

8.BriOepuTe QpyHKIIMHU, KOTOpbIE BBINONIHAET PocTexperyanpoBaHue:

a) OpraHu3yeT TIOATOTOBKY W TIOBBIICHWE KBaJM(PHUKAIWK  CICHUAIUCTOB B  00JacTH
CTaHJAapTH3ALINY;

6) TOATOTaBIMBAET MPOEKTHI 3aKOHOB U JIPYTUX MPABOBBIX aKTOB B MPEJIEIaX CBOCH KOMIETEHIIHH;

B) OCYILECTBIISIET TOCYAAPCTBEHHBIH HAa30p 3a COOMIOZCHHEM 00s3aTeNbHBIX TpeOOBaHUIMA
CTaHIAapPTOB;

I') BCE MEPEUNCIIEHHOE;

1) TOJIBKO 6) U B).

9.I'ocynapcTBEHHBIH MHCIIEKTOP UMEET IIPABO:

a) Ha TMONyuYeHHWE JUIsI TIPOBEJICHHS TPOBEPKU JIOOOH JOKyMEHTAallMW, HE3aBUCHMO OT
HE00X0IMMOCTH;

0) JocTyM B CITy>)kKeOHBIC U TIPOU3BOICTBCHHBIC TIOMCIIICHHS;

B) WCIOJb30BAHHWE TEXHUYECKHX CPEACTB M IPUBJICUEHHE CHELHUAIMCTOB IPOBEPSIEMOrO
NPEANPUSITHS;

I') BCE MEPEUNCIIEHHOE;

1) TOJIBKO 6) UB).

10.Kakue BHJIbI OTBETCTBEHHOCTH IIPEYCMOTPEHBI 32 HECOO0IeHHe TpeOOBaHUI CTaHIapTOB:

a) aIMMHUCTPATUBHAS U TPAXKITAHCKO-TIPABOBAS;

6) yrosioBHast 1 aJMUHUCTPAaTUBHAS;

B) YTOJIOBHASI M TPaXKJaHCKO-TIPaBOBas;

I) BCE MepeuncieHHoe?

11.B  xakoM WHPOPMAITMOHHOM pecypce coaepkurcs uHpopManus o (UHAHCOBOU U
IPaBOOXPAHUTENBHOM NIEeATEIBHOCTH, O MPOU3BOJCTBE TOBApOB M IMPENOCTABICHUU YCIYI, O OAaHKOBCKOM
U OyXTajTepCcKOM Jieje, O BHEITHEAKOHOMHYECKON JIEATEIIbHOCTH H T.

a) B OKVH;

6) OKTIO;

B) ECKK;

r) OKB?

12. OcHOBHBIE 1IeNH CepTU(DHUKAIIN — ITO ...

a) colieiicTBHE NOTPEOUTEISIM B KOMIIETEHTHOM BBIOOpE MPOTYKIIUH;

0) KOHTpOJIb 6€30MMaCHOCTH MPOIYKIMHU AJISl OKpY KaroIIel Cpeabl, )KU3HU U 30POBbs JIOACH;

B) YCTaHOBJIEHUE TPeOOBaHUN U HOPM K KaY€CTBY MPOIYKIMH U YCIIYT;

I') BCE MEPEUNCIIEHHOE;

1) TOJIbKO a) 1 0).

13. B oTHOIIEHUSAX KAKMX OOBEKTOB BO3MOXKHO JI€KJIapUPOBAHHE COOTBETCTBUS:

a) NPOAYKLUMU U YCIYI, UMEIOIIMX IOBBIIIEHHYIO ONACHOCTb JJIs MOTPEOUTENEH M OKpY’Karouei
Cpelbl;

0) TPONYKIMHM W YCIyr, HE MPEJICTABISAIONIMX CYIIECTBEHHOH OMACHOCTH Ui HOTPEOHTENs H
OKpY’Kalollen cpeapl;

B) JIFOOBIX 0OBEKTOB?



14. Yro siBrsieTcst OCHOBAaHUE IS TPOBEACHUS 0053aTEIHLHON CepTH(PHUKAINN:

a) 3aKOHOJATeNIbHON akThl PD;

0) MTHULIMATHBA IOPUANICCKHUX M PU3MUECKUX JIHII;

B) BCE MIEPEUYUCIICHHOE.

15. Ecnu cyuiecTByeT HECKOJIBKO OPraHOB CEPTU(PUKAIMN OJHOW U TOW ke MPOAYKLHUHU, YCIYTH, TO
3asiBUTENb BIPABE:

a) BBIOMPATh OpraH CaMOCTOSITENIbHO;

0) MPOXOaUTH CepTU(PUKALIUIO 10 MECTY PETUCTPAIH MIPEIPHUITUS,

B) MPOXOUTH CEPTUPHUKAIIIO TI0 MECTY HAXOXKICHUS MPEATIPUATHS.

16. O6bekTaMu cTaHAapTU3ALKUU B cEepe YCIYT ABISIOTCA:

a) opraHusalysi, IpeJoCTaBisouas yCiayry;

6) repcoHaI, BHITTOHSIONINN YCIIYTY;

B) MIPOU3BOCTBEHHBIN Tpoliece;

T) BCE MEPEUNCIICHHOE;

1) TOJIbKO a) u 0).

17. IHCIeKIIMOHHBIN KOHTPOJIb CEPTUDUIIMPOBAHHBIX YCIIYT OCYIIECTBIISETCS:

a) B cllyyae IOCTYIUIEHUS KaJjlo0;

6) He pexe 1 pasa B 3 roja;

B) He pexe | paza B rox;

T) BCE MEPEUNCIICHHOE;

1) TOJBKO a) U B).

18. C kakoii 11eNblo Mpy MPOBEICHUH CEPTHU(PUKALNU UCTIONB3YETCS OPraHOJECNTHUECKUNA METO/:

a) Ui IPOBEPKH JOKYMEHTAIBHOW PETUCTPalli PA3InYHbIX BUIOB O€30MaCHOCTH;

6) AJi OIICHKU CAaHUTAPHOTO COCTOSIHUS MTOMEIICHUM;

B) BCE IIEPEUYUCIICHHOE.

[TpakTHKO-OpUEHTUPOBAHHOE 33/1aHKE (OLIEHKa YMEHUIN 1 HaBBIKOB)

3ananue 1. (15 6amioB)

[Ipoananu3upyiiTe pasnUyYHbIE AECUCTBYIOIIME HOPMATHBHBIE JOKYMEHTBI, ONPEIEIUTE HUX BUJ,
BBIJICIUTE B HUX OOBEKTHI CTAaHAAPTU3ALIUH.

Anroputm: 'OCT 30335 — 95/TOCT P 50646 — 94. Ycnyru HaceneHuro. TepMuHBI U

onpezaene-Husl. Bun qokyMeHTa — TEpMUHOJIOTHYECKU cTanaapT. OOBEKT CTaHJapTU3aLUU — YCIYTH.

3amanue 2. (15 6amios)

- [Ipoananusupyiite, Kakue opraHbl U CIy>KOBI 0 CTaHAAPTU3ALMU padOTaIOT B BameM ropoje. Ka
-KOBa UX OpPraHU3alMOHHAs CTPYKTYpPa, OCHOBHBIE HAMPABIICHUS 1€ATEIbHOCTH.

- Ilpoananusupyiite HpUMEpPbl POCCHICKUX M 3apyOEKHBIX HSKO3HAKOB, BCTPEYAIOIIUXCS Ha
IIPOJIaBAEMBIX TOBAPAX.

3. [IpuBenuTe KpaTKyr XapaKTepUCTUKY 3akoHa P® «O 3ammte mpaB MmoTpeOHTENEH».
N3noxute kakyro nHGOpMaIHO 00 U3rOTOBUTENE (MCTIOTHUTENE) MOXKET 3alPOCUTH TOTPEOUTENb.

3ananue 3 (15 6annoB)

2. [Ipoananu3upyiiTe MOJEIb CHUCTEMBl MEHEKMEHTA KadyecTBa, OCHOBAaHHYIO Ha
npoueccHoM noaxone MCO cepun 9000

8. IlepeyeHb OCHOBHOW W [ONMOJHHUTEJbHOH Y4YeOHOH JHTepaTypbl, HeOOXOAMMON /I OCBOEHHS
AUCHMILTUHBI

a) llepeyeHb OCHOBHOM M JIONOJHUTENBHOM Y4YeOHOM JMTEpaTypbl, HEOOXOJUMOW JJIsi OCBOEHUS
JUCLUTIITUHBI
OCHOBHAaf

JI1.1 KopmmkoBa M. B. VYmpaBineHue kadecTBOM yCIyr B Typu3me:yued. mocoOme. - CTaBpoOIoJib:
Cexsoiis, 2020. - 1,17 Mb



9. Ilepeyenn pecypcoB HH(POPMALMOHHO-TEIEKOMMYHHMKAUIMOHHOH cetn «HWHTepHeT», HE00X0-
AUMBIX JIJIS1 OCBOEHHUS TUCHUILINHBI

No HaumenoBanue pecypca cetu «HTEpHET» DIIEeKTPOHHBIN aipec pecypca

10. MeTonnueckue ykazanus AJsi 00y4ai0MXCsl M0 OCBOEHHUIO TN CHUTITTUHbI

HpI/I HU3YUCHUN OUCHUIIIIMHBI ((CTaH,I[apTI/BaI_[I/IH, CepTI/I(bI/IKaI_II/IH U KOHTPOJIb KadeCTBa CCPBUCHBIX
YCIIyr» H€06XO[[I/IMO O6paTI/ITI> BHUMAHHC Ha IMOCJICAOBATCIBHOCTL H3YUCHHUA TCM. HepBa;[ TEMA «BGZIGHI/IG
B JUCHHUILINHY ((CTaHI[apTI/I?»aLII/ISI, CepTI/Iq)I/IKaLII/IH U KOHTPOJIb KaueCTBa CCPBUCHBIX YCIYI» HacT 0a3o0BEIE
OpeaACTaBJICHHUA O CYITHOCTH, IMIPEAMETC U 3aga4ax JUCHUIIIIMHBI, €€ OCHOBHBIX npo6neMax.

.HGKI_[I/II/I, IMPAKTHYCCKUC 3aHATUA MW TPOMCKYTOYHASA aTTCCTAlUd SABJIAIOTCA BaXHBIMH 3TallaMU
IMOATOTOBKU K OJK3aMCHY, ITOCKOJIBKY IO3BOJIAIOT CTYACHTY OLCHUTH YPOBCHDb COOCTBCHHBIX 3HAHHH U
CBOCBPCMCHHO BOCIIOJIHUTH UWMCHOIIUCC HpO6CHLI. B cBa3u ¢ stuMm Il IIOATOTOBKH K 3a4YCTy
IEpBOHAYAJIBHO H€06XOJII/IMO MMpoOYnTaATh H@KHHOHHBIﬁ Marepuraj, CaMOCTOATCIIbHO BBIIIOJHUTL THUIIOBBIC
3aJlaHus, IMPCACTABJICHHLIC B pa6oqel71 nporpamMme 1UCHUIIINHBI.

11.  IlepeyeHr  WH(POPMALHOHHBIX TeXHOJIOT U H, HCIO0/1b3yeMbIX npu OCYLIECTBJICHHH
o0pa3oBaTe/IbHOTO mpomlecca MO JAMCHMIUIMHE, BKJIOYasi IepedyeHb JIMIECH3HOHHOIO M CBOOOIHO
PACNpOCTPAHAEMOro0 MPOrPAaMMHOI0 odecne4eHHsl, B TOM 4YHcCJIe OTeYeCTBEHHOI0 INPOM3BOACTBA U
HH(OPMANMOHHBIX CIIPABOYHBIX CHCTEM (IIPH HEOOXOAMMOCTH).

11.1 Ilepeuens nuyeH3UOHHO20 NPOCPAMMHO2O 0becneyeHuUs

1. Kaspersky Total Security - AnTHBHpYC

2. Microsoft Windows Server STDCORE AllLngLicense/Software AssurancePack Academic OLV
16Licenses LevelE AdditionalProduct CoreLic 1Year - CepBepHast onepanroHHasi cuctema

11.3 [lepeuensb npocpammHnozo obecneyenus omeuecmeenHo20 npou3eo0cmed
1. Kaspersky Total Security - AHTUBUpYC

[Ipu ocymiecTBieHUH 00pPa30BaTENBHOIO MpoIecca CTYAECHTAMH U TPENoJaBaTeleM HCIONb3YIOTCS
cnenyromme nHpopmannoHHo cnpaBodnbie cucteMbl: CIIC «KoncynbTrant mrocy, CIIC «apant.

12.  Onucanue  MaTepHAJIbHO-TEXHHYECKOM 0a3bl,  Heo0XoaMMOil M OCYHIeCTBJICHHS
o0pa3oBaTe/IbHOIO Npoecca Mo JMCUHUIIIMHE

Ne i/ HanmeHoBaHne cieuagbHBIX Homep .
. . OCHaIIEHHOCTh CHEeNUATbHBIX TTOMEIIEHUH 1
MOMEIIEHUH U TOMEIIEHUH JUIs ayJIuTop . N
o MIOMEIIEHUH JUIsl CAMOCTOATENIEHOW PabOThI
CaMOCTOSITENILHOM pabOThI uu
1 VYueOHast ay TuTOpHS ISt

IIPOBE/ICHNUS 3aHATUI BCEX THIIOB (B
T.4. JICKIIMOHHOTO, CEMUHAPCKOTO,
IPAKTUYECKOI NOATOTOBKH
00yYaromuxcst), TPyNIoBbIX U
VH/IMBU/1y aIbHBIX KOHCYJIbTAIHH,
TEKYIIEro KOHTPOJIS 1
IPOMEKYTOUHOI aTTecTaluu

2 [Tomemienue 1yt CaMOCTOATENBHOU
paboThI O0yJArOIINXCS,
MOJITBEPKIAIOIICEe HATTHINE
MaTepuaIbHO-TEXHUYECKOTO
o0ecrieyeHus, ¢ nepeyHem

QCHORIIOTO 00NV IORATIUG




13. OcodennocTu peamsanuu JUCHUIIIMHBI JIMI ¢ OrPAaHUYCHHBIMHA BO3MOKHOCTAMU 310POBbS

OOyyaromuMcst € OTpaHMYEHHBIMH BO3MOKHOCTSIMHM 3JIOpPOBbSl TPEJOCTABISIOTCS CIIELHaIbHbIE
yu4eOHMKM U ydeOHble mocoOusi, MHasg yueOHas JuTepaTypa, CHElHaJbHblE TEXHHUUECKHUE CpEeICcTBa
o0ydeHHsT KOJUIEKTUBHOTO ¥ HHJMBUIYaJIBbHOTO TIOJb30BAHMS, IPEJAOCTABICHHUE YCIYyr aCCHUCTEHTa
(mOMOIIHMKA), OKAa3bIBAIOILIETO OO0YYAIOIIUMCS HEOOXOJUMYI0 TEXHHYECKYI IOMOIlb, a TaKXe YCIyTd
CYpAOIEPEBOTUMKOB U TU(DIOCYPAOTIEPEBOTUUKOB.

a) s c1aObOBHISAIINX

- Ha IPOMEXYTOUYHOM arrecTallud TNPUCYTCTBYET  ACCUCTEHT, OKa3bIBAIOLIUN  CTYIEHTY
HEOOXOJIMMYI0 TEXHHYECKYIO0 IMOMOIIb C YYeTOM HHAMBUIYAIbHBIX OCOOEHHOCTEH (OH MOMOTaeT 3aHATh
paboyee MecTo, NEPEIBUTATHCS, IPOUUTATh U OOPMUTH 33JaHHUE, B TOM YHCJIIE 3aIUChIBAs MO JUKTOBKY);

- 3aJaHMsl UL BBIIOJHEHHUs, a TaKKe HMHCTPYKUUS O IMOpSAAKE NPOBEICHHUS IMPOMEXYTOUHOM
aTTecTanuy 0(OPMIISIOTCS YBETUYEHHBIM IIPUPTOM;

- 3aJJaHMA JUIS BBIMIOJIHEHUS Ha IPOMEKYTOUHON aTTeCTAlluU 3aYUThIBAIOTCS ACCUCTEHTOM;

- MUCbMEHHBIE 3a/1aHUs BBITIOJHAIOTCS HAa Oymare, HaJUKTOBBIBAIOTCS aCCUCTEHTY;

- obecnieunBaeTcs HHAMBUYaIbHOE paBHOMEpHOE ocBeleHne He Mmenee 300 Jrokc;

- CTYIEHTY [JJs BBIIOJHEHUS 3aJaHusi NpU HEOOXOAMMOCTH MPEIOCTaBISAETCS YBEIMYMBAIOIIEE
YCTPOUCTBO;

B) JJIS TIIyXUX U CIa00CHbIIIAIIUX:

- Ha TPOMEXYTOYHOM  aTTeCTallMM NPUCYTCTBYET ACCUCTEHT, OKa3bIBAIOLIUM  CTYIECHTY
HEOOXOMMYI0 TEXHHYECKYI0 IMOMOUIb C yYETOM HHJIWBHUIYaJbHBIX OCOOCHHOCTEH (OH IOMOTraeT 3aHATh
pabouee MecTO, epeIBUraThCsl, IPOUNTATh U O(OPMHUTH 33JaHUE, B TOM YHCJIE 3alIUCHIBAs MO JUKTOBKY);

- IPOMEXKYTOYHAsI ATTECTALNS MPOBOJUTCS B MUCBMEHHOU (hopMme;

- o0ecrieuyuBaeTcs HaJU4Me 3BYKOYCHJIMBAIOILEH anmaparypbl KOJUIEKTUBHOIO IOJIb30BaHUS, MPHU
HEOOXOJUMOCTH IOCTYIAIOLIUM IPEAOCTABISIETCS 3BYKOYCHUJIMBAIOLIas ammnaparypa WHAMBHIYaJIbHOTO
H0JIb30BaHUS;

- 10 JKEJIAHUIO CTYJIEHTA MPOMEKYTOUYHASI aTTECTALMs MOXKET MPOBOAUTHLCS B MUCBMEHHOH (opme;

) UId JMIl C HapyLEHUSMU OIOPHO-IBUraTeIbHOIO ammnapaTta (TSDKEIbIMH — HapyLICHUSMHU
JIBUTATENbHBIX (PYHKIMN BEPXHUX KOHEYHOCTEH WM OTCYTCTBUEM BEPXHUX KOHEUHOCTEN):

- NHUCBMEHHbBIC 3a/1aHUS BBINOJIHAIOTCS HAa KOMIIBIOTEPE CO CHELHATU3UPOBAHHBIM IPOrPaAMMHBIM
o0ecrieueHneM WM HaJJUKTOBBIBAIOTCS aCCUCTEHTY;

- 10 JKEJIAHUIO CTYJIEHTa IPOMEXKYTOUHAsl aTTeCTalusl IPOBOJIUTCS B YCTHOU hopme.



Pabouas mporpamma gucuuiuiiHel «CTaHpapTu3anus, cepTUUKAUs M KOHTPOJIb KadyecTBa
CEpBUCHBIX YCIyI» COCTaBlIeHa Ha OCHOBe DelepanbHbIl IOCYAApCTBEHHBI 00pa30BaTEIbHBIN CTaHIAPT
BBICIIETO O0Opa3oBaHusi - OakajaBpuaT 1o HampasieHHi0 mnoarotoBku 43.03.02 Typusm (mpukas
MunoOpnayku Poccun ot 08.06.2017 r. Ne 516).

ABTOD (BI)
nor. KMbuT, ka1 Endumora FOnus MuxaiinoBHa

Perien3enTrl
noir. KMbuT, x3H Psa3annes MBan MBanosma

nou. KMbuT, kan MBonra Anna I'puropseBHa

Pabouas mporpamma mucuuiummHel «CTaHgapTu3amys, CcepTUQUKAUs ¥ KOHTPOJIb KadyecTBa
CEPBHCHBIX YCIIyI» paccMOTpeHa Ha 3acemanuu Kadeapa mexayHapoaHoro OusHeca U Typu3Ma MPOTOKOI
Ne 30 or 08.04.2024 r. m mpusHaHa cooTBeTcTByOmEH TpedoBanusiMm ®I'OC BO u yuebHOro miaHa mo
HanpasiaeHuto noarotoku 43.03.02 Typusm

3aBenyromnuii kadeapoit NBosira Anna ['puropbeBHa

Pabouas mporpamma gucuuiuinHel «CTaHpapTu3anus, cepTUUKAUs M KOHTPOJIb KadyecTBa
CEPBHUCHBIX YCIyI» PAacCMOTPEHA Ha 3acelaHuU y4yeOHO-METOAMYECKOW KOoMHUCCHM WHCTUTYT 3KOHOMUKH,
¢unancoB u ymnpasnenuss B AIIK mporoxkon Ne 3 or 09.04.2024 r. m mpu3HaHa COOTBETCTBYIOLICH
tpeboBanusiM ®I'OC BO u yyeOHoro miaHa no HanpasieHU0 HoArotoBku 43.03.02 Typusm

PykoBoautens OI1




		2026-01-29T09:23:22+0300
	Скляров Игорь Юрьевич




