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1. Heab aAucHUNINHBI

Llesnbl0 TUCHMIUIMHBI «YTpaBICHUE KAaueCTBOM» SBIIAETCS NPUOOpETEeHHE CTyJIeHTaMu B 001acTu
yOpaBieHUs] KayecTBOM, KOMILJIEKCA COBPEMEHHBIX 3HAHHUM, YMEHUH U HaBBIKOB, HEOOXOIAMMBIX IS
poecCUOHATLHON 1EATEIbHOCTH.

2. IlepeyeHb IUIAHHPYEMBIX Pe3yJabTATOB O0y4YeHHMs] MO [MCUMILJIMHE, COOTHECEHHBIX € IJIAHHU-
pPYeMbIMH pe3yJIbTATAMM OCBOEHHS 00Pa30BATEIbHOI MPOrpaMMbl

[Ipouiecc u3yyeHus: TUCHUILIMHBI HampaBlieH Ha GopmupoBanue cieayrounmx komnerenuuid OIT BO
Y OBJIQJICHHE CJICIYIONIMMHE PE3yJIbTaTaMU 00yUEHUS IO JUCIUILTAHE:

Kox u HaumenoBsanue

Kox n HaumenoBanue

[lepeueHp mIaHUPYEMBIX PE3YJIHTATOB 00YUECHHUS

KOMIIETEHIINHT WHJUKATOPA JOCTUKEHUS M0 AUCLUIUIMHE
KOMITETCHITNH

IK-1 Cnoco6en | TIK-1.2 AHanu3upyer | 3HaeT

POBOIUTH e TETbHOCTD OCHOBHBIX JTaloB 3BOJIOLUUU  YIPaBICHYECKOMN
MapKETHHIOBbIE KOHKYPEHTOB, B T.4. B CETH|MBICIM B OOJacTH yOpaBJIEHUS KadeCTBOM,
HCCIeJOBaHUs B| UHTEpPHET pa3BuTHsL ympaBieHUss KadecTBoM B Poccuu;
npoecCuoHaIbHOM OCHOBHBIE TOHSTHI, KaTeropuil M MOJIXOAOB K
NeSATETbHOCTH yIpaBJICHUIO KaueCTBOM; CyTH

COLIMAJIbHO-9KOHOMHYECKUX SBJICHHUH, CBA3aHHBIX C
YIPaBIEHUEM KadeCTBOM; MOJENEH COBPEMEHHBIX
CHUCTEM YIIPABICHHS KayeCTBOM; MEXIyHAPOIHBIX

crangaproB  cepun  HMCO-9000;  mpaBoBBIX
MEXaHU3MOB yTIpaBJICHUS KayeCTBOM:
cepTUPUKAIMM  TPOAYKIMH,  CTaHIAPTU3ALUH,
3aKOHa O 3alllUTe MpaB MOTpedOHuTeNeH

ymeert

UCTIOJTb30BaTh HOpPMAaTHBHBIC MIPaBOBBIC

JOKYMEHTBI [0 YIPAaBJIEHUIO KadeCTBOM; OBITh
CrocoOHBIM paboTaTh ¢ WH(pOpMaNUEH; HAXOAUTh
OpraHM3allMOHHO-YIPABICHUYECKHE pELIEHUS 10
YIpaBIeHUIO KaYECTBOM Ha OCHOBE UMEIOLTUXCSA

JTAaHHBIX; TOJIb30BATHCS CIELHAIBHON JIUTEPATYPOI
[0 YIPAaBJIECHUIO KAYECTBOM U HAXOJUTh HYXKHYIO
UHPOpPMALIMI0O B MIOOATBHBIX KOMIIBIOTEPHBIX

CeTSIX U  KOPIOPATUBHBIX HH(GOPMALMOHHBIX
CUCTeMax; pa3padaTpiBaTh TIUIAHBI  CO3JAHHS
CUCTEMBI MEHEI)KMEHTA KauecTBa Ha

npeanpuiaTu, NpuMCHIATbL MCTOJbI YIIPABJIICHHUA B

COOTBETCTBUHM C [OCTABJIECHHOM 3ajauedl U
UMCHOIIINMHUCA pecypcaMI/I; HCIIOJIB30BAThH B
yIpaBICHUU KayeCTBOM OCHUMApPKUHT u
peI/IH)KI/IHI/IpI/IHF N BJIaCTH HpaKTI/I‘-IeCKI/IMI/I

HaBbIKAMU pabOThl C TEKCTaMHU HOPMATUBHOM
JOKYMEHTALlMU: MEXIyHapOIHBIMU CTaHIapTaMu
cepun MCO-9000, 3akonHoM P® «O 3ammure mpas
norpedurenein

BJIa/IeeT HABBIKAMH

BIAJEHUS TMPOCTBIMA METOJaMH aHalW3a |
yIpaBJIeHUs KauyeCTBOM; Yy4YacTHs B pa3paboTke
CTpaTeruyd OpraHMu3ali B OO0JIACTU YIpaBJICHUS
Ka4yeCTBOM; TOTOBHOCTH HECTU OTBETCTBEHHOCTH 3a
IIPUHATHIE YNPABICHYECKUE PEIICHUS; TOTOBHOCTH




obmacTh  KauecTBa M BBIOOpY  TyTe
JOCTHXKEHUS

K KOONEpalMh ¢ KOJuleraMH | pabote
KOJUICKTHUBE, BIAJCHUS KYyJIBTYpPOH MBIIUICHUS,
OBITH CITOCOOHBIM K BOCHPHUATHIO, OOOOIICHUIO U
aHam3y wuH(pOpMamuMM, TIOCTAaHOBKE TIielield B

B

ux

3. MecTo IMCHUIUIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMMbl

JuctumimHa ~— «YOpaBiIeHHE KayecTBOMY»  SIBIISICTCS  JUCHUIUIMHON  (DaKylIbTaTHBHOM  YacTu

IPOrpaMMBbl.

N3ydeHne TUCIUILIMHBI OCYLIECTBIISIETCA B 4cemecTpe(-ax).

)IJ'IX OCBOCHUA OUCIHITIIMHBI «praBJ'IeHI/Ie Kau€CTBOM» CTYACHTBI HMCIIOJIB3YIOT 3HAHHA, YMCHUA U

HaBbIKH, C(I)OpMI/IpOBaHHBIe B IpoHeCcCC N3YUCHUA JUCHUILIINH:

Teopusi KOHKYpEHIHHU

KoHnkypeHIus 1 KOHKYpeHTOCTIOCOOHOCTHKOHKYpEHINS M1 KOHKYPEHTOCIIOCOOHOCTh

Teopust KOHKYpEeHLIUU

KonkypeHIus 1 KOHKYpPEHTOCTIOCOOHOCThBBeIeHre B PO eCCHOHATBHYIO JIEATEThHOCTh
Teopust KOHKYpEHLIUU

KonkypeHuust 1 KOHKypeHTOCIIOCOOHOCTh Teopusi KOHKYPEHITUH

OcBoecHHME JHUCHUIUIMHBI «YIpPaBIEHUE KAueCTBOM» SBJISETCS HEOOXOTUMOM OCHOBOM

MOCJIEIYIOIETO N3YUYEHUS CACAYIOMMNX JUCITUTUTIH:

ITonroroBka K cliadye U cjadya rocy1apcTBEHHOIO dK3aMeHa
BeinonHenue u 3anyra BeITyCKHON KBaTM()PUKALIMOHHON paboThI
[IpenaumniomHas npakTuka

MexnyHapOoIHbIA MApKETUHT

MapKeTHHT B COLIMATIBHBIX CETSX

PeIHKH TOTPEOUTENBECKUX TOBAPOB

VYrpaBieHne KOHKYPEHTOCIIOCOOHOCTBIO OpraHU3aIH
MapketuHr B arpoOusHece

WNHTepHeT-MapKeTUHT

DKOHOMMYECKHUI aHAIN3 MapKETUHIOBBIX PELICHUIN
KoHKypeHTHBII aHanu3

HelipomapkeTusr

JUTSL

4. O0beM IUCUMIUVIMHBI B 3a4YeTHBIX €IMHHMLAX € YKa3aHHEM KOJMYeCTBa AKAJeMHYECKHX 4YAaCOB,
BbIJIeJIECHHBIX HA KOHTAKTHYI0 PpadoTy ¢ o0yyawmuxcsi ¢ mnpenogaBareneM (10 BHAAM Y4eOHBIX

3aHATHI) U HA CAMOCTOSATEJIbHYI0 Pa00Ty 00y4aroluXcs

OO0masi TPyIOEMKOCTh AWCIHUIUIMHBI «YNPaBIE€HHWE KAadeCTBOM» B COOTBETCTBHH C pabodynm
y4eOHBIM TJIAHOM U €€ pacrpeielieHre o BUaaM padoT MpeICTaBICHbBI HIDKE.

KonrakTHas pabota ¢ mpenogaBaresiem, 4ac dopma
Tpynoemk Camocrosi- KomTposs MIPOMEKYTOUHON
CeMeCTp OCThb JICK- MMpaKTUYECCKHE naﬁopaTopHI,Ie TCJIbHAs pa- qac ’ arrecrannuu
qac/3.e. g%t 3aHATUA 3aHATUA 60Ta, qgac ((1)OpMa
KOHTPOJISA)
4 72/2 18 18 36 3a
B T.4. YaCOB:
B UHTEPAKTHBHOM 4 4
¢dopme
MPaKTUYECKOMN
18 18 36
MIOJITOTOBKU
TpynoeMK BHreayauTopHas koHTakTHasi paboTa ¢ IpernojiaBaresieM, 4ac/del
Cemectp 0CThb Kypcosas Kypcogoit 3auer Juddepenunporan Koncynprarmu SKaMeH
qac/3.e. pabora MIPOEKT HBII 3a4eT nepes] 9K3aMEeHOM
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012 |

5. Conep:xxanue IMCHUIUVIMHBI, CTPYKTYPHPOBaHHOe MO0 TemMaM (pa3jgejiaM) C YKasaHueM OTBe-
JE€HHOI'0 HA HUX KOJIMYeCTBA aKa/IeMHUYeCKNX YaCOB M BUJ0B Y4eOHBIX 3aHATHH

KonnuectBo yacos

DopmbI OneHo4HOE Kon
TB WHIUKAT
o Cemunapck w TeKyILero CpeACTBO ot
S e saHsTHs | S KOHTPOIIS! TIpOBEPKH opos
Ne HaumenoBanne pasnena/remsl g 2 pe3yIbTaToB JIOCTHX
S = ° 5 « | ycmeaeMocTn n
O <] = g = 2 = o JTOCTH)KEHUSL CHUS
5 g = < ® © | mpomexyTouHOI
8 = g Z, S \Q WHIUKaTOpOB | KOMIETE
A o) o) 15 5 g, arrecTauuu . 9
= = e 2 KOMITETECHINH HIUH
g g =
X o <
g lg|©
= =
1 1 pa3nen. YnpasneHnue
" |xauectBOM
CoruanbHbIE 1 DKOHOMHUYECKHE YerHblit onpoc, TIK-1.2
1.1 4 4 2 2 6 KT 1 Pedepar )
OCHOBBI Ka4eCTBa
12 OBOJTIOLUS METOJIOB 4 4 2 2 6 KT 1 Yeruelid ompoc, [K-1.2
" | obecnieyeHus KayecTBa 3anau
OnpIT ympaBieHHS KadyecTBOM B YerHbIi onpoc, TIK-1.2
1.3. 4 4 2 2 6 KT 1 33;[31{[/1 :
3apyOeKHBIX CTpaHaX
1.4 VYnpasnenue KayeCcTBOM Bl 4 4 5 5 6 KT 2 Yeruii onpoc, IIK-1.2
" | Poccun 3agaun
Bceobmee yIIpaBJIeHNE YeTHELH onpoc, IIK-1.2
L.5. 4 4 2 2 2 KT2 :
> KayecTBOM Pedepar
Crangaptusauus B YIpaBI€HUU YerHblid onpoc, TIK-1.2
1.6. 4 4 2 2 KT?2 3a£[aq1/1 :
KagecTBoM B Poccun
MesxayHaponHas
CTaH/JapTH3alusl B YIPaBICHUU VYerslii onpoc, MK-1.2
1.7. |xaduecTBOM H MexAyHaponHble| 4 4 2 2 6 KT3 3agaun o
cragaptel ICO cepun 9000 Ha
CHCTEMBI Ka4eCTBa
Mertponorus B ynpaBIeHUN VYeraslii onpoc, [K-1.2
1.8. |kauectBom B Poccum u 3a| 4 2 2 2 KT 3 Pedepar o
py6exxom
Ceprudukanuss B yHOpaBICHAU YerHbiid onpoc, TIK-1.2
1.9. 4 6 2 4 2 KT3 Baﬂaqn :
Ka4eCTBOM
ITpomexyTouHas aTTecTanus 3a
HUroro 72 18 18 36
Hroro 72 18 18 36
5.1. JIeKUMOHHBIH KypC ¢ yKa3aHHMeM BHI0B HHTEPAKTHBHOI ()OPMBbI NPOBeIeHNs 3aHATHI
Bcero,

Tema nexiuu (v/vnm
HAaUMEHOBAHHE pa3zien)

4acoB / 4acoB

. CopepxaHue TeMbI MHTEPAaKTUBHBIX
(BU MHTEPAKTUBHOU (hOPMBI .
N (w/mnu pasznena) 3aHATUN/
MIPOBEICHMS 3aHATHIN )/
NpaKkTHIecKast
(mpakTHuecKas MoJArOTOBKA)
MOJrOTOBKA
COLII/IaJ'ILHBIe u COL[I/IaJIBHBIe 1 DKOHOMHWYCCKHNEC OCHOBBI Ka4€CTBa
2/2

O9KOHOMUYCCKHUC
OCHOBBEI Ka4€CTBa




DBOIIOLUS METOIOB DBOJTIOLIUS METO/I0B 00ECIIeYeHUsI KaueCcTBa 9.
o0ecreyeHns KayecTBa
OnbIT ynpaBieHus OnpIT ympaBiaeHHMS KadyeCcTBOM B 3apyOEKHBIX
KauecTBOM B 3apyOeHbIX | CTpaHax 272
CTpaHax
VipaBieHue KauecTBOM B | YIIPaBJIEHUE KaueCcTBOM B Poccun 2/
Poccun
Bceobuiee ynpasienue Bceob1iiee ynpaBieHue kauecTBOM 2.
KayecTBOM
Crangaptuzauus B Crannaptuzanuss B YIpaBJIEHHMM KadyeCTBOM B
yIpaBieHHH KauecTBOM B | Poccun 2/-
Poccun
MexayHapoasas MexayHaposiHas CTaHJIapTU3alUs B YIpPaBICHUU
CTaHJapTU3aIKs B KauecTBOM U MexayHapoaHsle crangaptel HMCO
yrpasjienuu kadectBoM u | cepur 9000 Ha cucTeMbl KauecTBa 9/
MEXXyHapO/AHbIE CTaHIAPThI
HCO cepun 9000 Ha
CHCTEMBI KayecTBa
Metponorus B ynpasieHun | MeTposiorus B ynpasiieHUM KauecTBoM B Poccum n
xauecTBOM B Poccun m3a | 3a pyOexxom 2/-
pyoexxom
Ceprudukarys B Ceprudukaius B ynpaBiIeHUH KaueCTBOM 9/
yIpaBJICHUU Ka4eCTBOM
Hroro 18
5.2.1. Cemunapckue (MpaKkTHYecKHe) 3aHATHS ¢ YKa3aHHeM BH/JIOB TMPOBedeHHUs] 3aHATHH B
HHTEepPaKTHUBHOH opme
Bcero,
o 4acoB / YaCOB MHTEPAKTUBHBIX
HaumenoBanue @OopMBI IPOBEICHUS U TEMBI 3aHITUI 9
o 3aHATUN/ TPaKTHYECKast
paszaena (BMJ MHTEPAKTUBHOM (hOPMBI IPOBEAECHUS HOArOTOBKA
MUCIUAILINHBI 3aHATHN)/(TIpaKTHYECKask TOITOTOBKA)
BUJ qachl
ConuanbHble U
ConManbHble U SKOHOMHUYECKUE OCHOBBI
SKOHOMUYECKHE IIp 2/2/2
OCHOBBI KauecTBa Kafectsa
DBOITIOLINS METO/I0B
o0ecrieueHus DBOJIIONUS METOLOB O00eCIIeueHrs KauecTBa IIp 2/-12
Ka4yecTBa
OnbIT ynpaBieHus
Ka4yecTBOM B OmnbIT ynpaBiIeHUsI KAYECTBOM B 3apyOEKHBIX n 2/
3apyOeKHBIX CTpaHax P
CTpaHax
Ynpapieiie Vnpasnenue kauectBoM B Poccun ITp 2/-/2
KadyecTBOM B Poccun
BceoGmiee
yIpaBieHUE BceoOiiee ynpaBneHue ka4eCTBOM Ip 2/-/2
KayecTBOM
Crangapruzanus B
CrannapTuzanus B yIpaBjIeHUN KaueCTBOM B
yIpaBJIE€HUU IIp 2/-/2
kadecTBOM B Poccun Poccum
MexnyHapoaHas MesxayHapoiHas cTaHAApTU3ALUsA B T 2
CTaHJapTH3AIH B yIpaBJICHUU Ka4e€CTBOM M MEXTyHAPOTHBIC




yIpaBlIeHUU
KaueCTBOM U
MEX1yHapO HbIE
cranaaptsl UCO
cepun 9000 Ha
CUCTEMBI Ka4eCcTBa

craagaptel UCO cepun 9000 Ha cUCTEMBI
KauecTBa

Ceptudukanus B

yIpaBJIeHUU Ceprudukanus B ynpaBJIeHUN Ka4eCTBOM Ip 4/-/4
Ka4eCTBOM
Hroro
5.3. KypcoBoii mpoekT (padora) yueOHbIM IJIAHOM He MPexyCMOTPEeH
5.4. CamocTosiTesibHasi padoTa 00yUyaromerocst
Tembl W/1iu BUIBI CAMOCTOSITENIHOM paboTHhI Yacsl

ConmanbHble 1 SJKOHOMUUYECKHE OCHOBBI KaUeCcTBa 6
DBOJIOLMS METONOB 00€eCIIEUeHUs KaueCTBa 6
OneIT ynpaBiaeHUs] KAY€CTBOM B 3apyO€KHBIX CTpaHax 6
VYnpasienue kauectBoM B Poccun 6
Bceobiee ynpasieHrne KauecTBOM 2
MesxayHapoHasi CTaHAApTH3AIKS B YIIPABICHUH KAYE€CTBOM M MEXTyHApOIHbIE 6

cranzaptel UCO cepun 9000 Ha cucTeMbl KauecTBa




Mertpounorus B yripaBieHUU KauyecTBOM B Poccuu u 3a pyoexom

Ceprudukanus B ynpaBjIeHUN Ka4eCTBOM




6. IlepeueHb yueOHO-MeTOAMYECKOr0 oOOecrevYeHUsl Ui CAMOCTOSITeIbHOH PadoThl o0y4yarlmxcs IO
AUCLHMILIHHE

VYyebHO-MeTOAMYECKOE  O0OECTeUeHne I CaMOCTOATEIbHOW  paboThl  O0ydaromierocss 1o
JTUCLUIUIMHE «YOpaBJIeHHE KadecTBOM» DPa3MELICHO B 3JIEKTPOHHOH HH(OPMaIMOHHO-00pa30BaTeIbHON
cpe-ne VYHHBEpCHTETAa | JOCTYIIHO JUIsi OOy4Yalomerocs 4Yepe3 ero JWYHbI KaOWHET Ha caiite
VYHuBepcurera. YaeOHO-METOANYECKOE 00eCTIeYeHNEe BKIIIOYALT:

1. PaGouyto nmporpamMmy JTUCHUIUIMHBI « YIIPABJIEHUE KauyeCTBOMY.

2.Metoanyeckre peKOMEHJAMU JUIs OpPraHu3allid CaMOCTOSTENbHON paboThl 0oOydarolierocs Io
JTMCHIUTUIAHE « YTIPABJICHHUE Ka9eCTBOMY.

3. Meroanyeckue pEeKOMEHIAlMU MO BBHINOJIHEHUIO MUCBMEHHBIX paboT (pedepart,3anaun) (mpu
HaJU4MH).

4. Meroandyeckue pPEKOMEHJALUU IO BBINOJHEHUIO KOHTPOJBHOW pPa0OTHl CTYJEHTAaMHU 3a0YHOMN
(hopMbI 00yueHUs (IIPH HATTUYUHN)

5. Meronuueckre yka3zaHHs MO BBITOJIHEHUIO KypcOBOi paboThI (MTpoekTa) (pu HAJTUYUK).

JIisi  yCTIeNTHOTO  OCBOEHHS JIUCIUIUTUHBI, HEOOXOIMMO CaMOCTOSITETIbHO JIETaJbHO HW3YYUTh
NpeCTaBICHHbIE TEMbI 10 PEKOMEHIyEMbIM UCTOYHUKAM MH(pOpMaLUK:

PekoMeHiyeMble HCTOYHUKH UH(DOPMAITHN
No (Ne ucTouHUMKA)
— | TemsI 115t CAaMOCTOSATENBHOTO U3yUEHUS
n/m OCHOBHasi JOTIOTHUTEIbHAS METO/I. JIUT.
(u3 .8 PITM) (u3 1.8 PILJT) (u3 .8 PIIM)
ConmanbHbIe 1 DJKOHOMHYECKHUE
| |OcHOBHI KadecTBa
CouuanbHble ©W  YKOHOMHYECKHE
OCHOBBI Ka4uecTBa
DBOJIIOLMS METOIOB
) obecrieyeHns KayecTBa
OBOJNIOIUS  METOAOB oOecnedyeHus
KauecTBa
OnpIT  ympaBjieHHsT  KaueCTBOM B
3 3apyOeKHBIX CTpaHax. OnbIT
YIOpaBJIEHUS! KaueCTBOM B 3apyOeKHBIX
CTpaHax
4 VYmpaBnenue kadectBoM B Poccun.
VYpasienue kauecTBoM B Poccun
5 Bceobmiee  ympaBieHHE — KaueCTBOM.
BceoOmiee ynpapieHue kauecTBOM
MexayHaponHas — CTaHIapTU3alus B
yIpaBJICHUU Ka4eCTBOM "
MexayHapoausle  crangaptel  MICO
6 |cepun 9000 Ha cuCTEMBl KayecTBa.
MexayHaponHas — CTaHIapTU3alUds B
yIpaBICHUU KauyeCTBOM "
MexayHapoausle  craHgaptel  MICO
cepun 9000 Ha CUCTEMBI KaYeCTBa
MerTpoiorus B ynpaBieHHH
5 |XauecTBOM B Poccun u 3a py6exom
Mertpomnorus B yIpaBIeHUN
KauecTBOM B Poccuu u 3a pybexom
CepTtudukanus B yIpaBIeHUN
8 |KkadecTBOM. Ceprudukanus B
YIpaBIEHUU Ka4eCTBOM

7. @oHI OIEHOYHBIX CpPeacTB (OLEHOYHbIX MATEPHAJIOB) /JfA MNPOBeJAeHUsS] TMPOMEKYTOYHOH aT-




TeCTalun 06yqammnxcsl o AMCIMIIJINHE «YHpaBJIEHI/Ie KaveCTBOM»

7.1. IlepeyeHb WHAMKATOPOB KOMIIETEHHHH ¢ yKa3aHHeM 3TanoB HX (OPMUPOBaHHMS B mpoluecce
O0CBOECHHUS 00pa30BaTEIbHOI MPOrPaMMBbl

JIMCIUIIIMHBI/3JIEeMEHTHI

MIPOrpaMMel (TIPaKTHKHY, 1 2 3 4

I'A), yuacTBylomue B
(hopMHpOBaHUY MHIUKATOPA

WHIuKaTop KOMITETCHIHH
(xonm u conepxaHue)

KOMIIETE€H-LIUU 1 2 3 4 5 6 7 8
WHTepHeT-MapKeTHHT
KoHnKypeHTHBIN aHaIH3 X

Koukypenuus u
KOHKYPEHTOCIIOCOOHOCTD

MapKCTI/IHF B COIIMAJIBHBIX
CETAX

IIK-1.2:Ananu3upyer MapkeTuHroBble
JeATeIBHOCTh WCCIIEIOBAHMS M PHIHOYHAS X
KOHKYPEHTOB, B T.4. B CETH | aHAJIUTHKA

HUHTCPHET IIpenouniomHas npakTuka X

IIpousBocTBeHHAs
MPAKTHKA

Teopusi KOHKYpEHIUH X
VYnpasieHue
KOHKYPEHTOCIIOCOOHOCTEIO X
OpraHu3aLuu

7.2. Kputepum ¥ IIKaJbl OLEHUBAHHUSA YPOBHS YCBOEHHS WHIMKATOPA KOMIIETeHIHii, ompene-
JISIONIHE TPoueayPbl OllcHUBAHUS 3HAHU, YMEHUI, HABBIKOB M (MJIH) ONBITA 1eATEJIbHOCTH

OueHka 3HaHWUM, YMEHHUUW U HABBIKOB W (WJIM) ONBITA JEATEIBHOCTH, XapPAKTEPU3YIOMIMX STarlbl
(dbopMUpOBaHHS KOMIIETEHIIMI MO0 IUCHUIUIMHE «YINpaBiIeHHE KauyeCTBOM» MPOBOIUTCS B (opMe TEKYIIETo
KOHTPOJISL U POMEKYTOYHOM aTTECTALIUHU.

Texkymuii KOHTPOJIb NMPOBOJUTCS B TEUEHHUE CEMECTpa C LEJIbI0 OMpPENETICHHUs YPOBHS YCBOCHHUS
oOydJamuMucss  3HaHWW, (GOPMUPOBAHUS YMEHHUH H  HABBIKOB, CBOCBPEMEHHOTO  BBISBIICHUS
npernojaBaTesieM HEAOCTAaTKOB B IOATOTOBKE OOYyYaloOlUXCS M TNPUHATUS HEOOXOOUMBIX Mep Mo eé
KOPPEKTHPOBKE, a TaK)Ke JJIsi COBEPIICHCTBOBAHUS METOIMKH OOyUYEHUS, OpraHu3aluu y4eOHOU paboThl U
OKa3aHUsl UHAUBHUIYAIbHOMN MOMOIIN 00y4YaromeMycs.

[IpomexxyTouHasi aTTecTalus Mo AUCIUILIUHE « YIIPaBICHUE KaueCTBOM» IIPOBOJUTCS B BUJIEC 3aYeT.

3a 3HaHUS, YMEHHUS U HaBBIKU, IPUOOPETEHHBIE CTYACHTaMU B MEPUOJI UX OOyUEHUSs, BBICTABIISAIOTCS
onenku «3AUTEHO», «<HE 3AUTEHO». (wmu «OTJIMYHO», «XOPOIIO», «YAOBJIETBOPUTEJIb-
HO», «<HEYJIOBJIETBOPUTEJIbHO» nns nuddepeHnnpoBaHHOTO 3a4eTa/sK3aMeHa)

Jlnis olleHWBaHUWsl 3HAHWM, YMEHUN, HAaBBIKOB U (MJIM) OMBITA ACSITEILHOCTH B YHUBEPCHUTETE MPUME-
HseTCS OalIbHO-PEUTHHIOBas CHCTEMa OIICHKM KayecTBa OCBOEHHUS 00pa3oBaTeNIbHON MpOrpamMMbl.
OueHka NpOBOJAUTCS MPHU MPOBEJACHUU TEKYIIEr0 KOHTPOJIS YCIEBAEMOCTH M MPOMEKYTOUHBIX ATTECTALUM
oOydaromuxcsi. PelTuHroBass olleHKa 3HAaHUN SBJSETCS HWHTETPUPOBAHHBIM I[OKa3aTeleM KauyecTBa
TEOPETUYE-CKUX M MPAKTUICCKUX 3HAHUN U HABBIKOB CTY/ICHTOB 110 JUCIUILIHNHE.

CocTaB 0a/111bHO-PEHTUHIOBOI OLIEHKHU CTY/I€HTOB 04HOI (hopMBbI 00yUeHH s

s ctyaeHToB o4HOW (popMBl OOY4YEHHS] 3HAHUS MO OCBAaWBAa€MbIM KOMIETCHIHMSIM (OPMHUPYIOTCS
Ha JICKIMOHHBIX ¥ TPAKTHYECKUX 3aHATHSIX, & TAKKE B MPOLIECCE CAMOCTOSATEIBHON MOJITOTOBKH.

B cooTBeTcTBUM C OaMIBbHO-PEUTUHTOBOM CHUCTEMOW OIEHKHU, MPUHITOH B YHHBEPCUTETE CTYICHTaM
HAYHUCIISIOTCS 0aJUTBI TIO CIISAYIOITNM BUaM paboT:

. MaxkcuMaiibHOE
Ne koHTpOSIBHOM OneHo4YHOE CPeACTBO PE3yIbTaTOB UHAMKATOPOB TOCTHKEHUS
. KOJIMYECTBO
TOYKHU KOMITETCHITH I
0aoB
4 cemectp

KT 1 | VeTnpiii onpoc | 0




KT 1 Pedepar 0

KT 1 3agaun 0

KT 2 YCTHBIN onpoc 0

KT 2 Pedepar 0

KT?2 3agaun 0

KT 3 YCTHBII 01Ipoc 0

KT 3 Pedepar 0

KT3 3agaun 0
CymMma 0a/1710B 110 HTOraM TeKyIIero KOHTpoJIst 0
[Tocenienne TEKIMOHHBIX 3aHATHI 20
Iocenienne npakTHUECKUX/T1a00paTOPHBIX 3aHATHI 20
Pe3ynbTaTHBHOCTH pabOThI HAa MPAKTHYECKUX/TA00PATOPHBIX 3aHATHUSIX 30
Hroro 70

. OueHo4YHOE CpeacTBO MaxkcumaibHOe

Ne koHTpONIBHOM .

UK pe3yJIbTaTOB UHIUKATOPOB KOJIMYECTBO Kputepuu onieHKH 3HaHUI CTYyI€HTOB

NOCTHIKEHNH KOMIIETEHIINI OaJu10B
4 cemecTp

KT 1 VYceTHbIN Onpoc 0

KT 1 Pedepar 0

KT 1 3agaun 0

KT2 YeTHbIl onpoc 0

KT2 Pedepar 0

KT2 3agaun 0

KT3 YeTHBIH o1poc 0

KT3 Pedepar 0

KT3 3agaun 0

KpuTtepun u mkajibl OeHUBAHUS Pe3yJIbTATOB 00y4eHHsI HA IPOMEKYTOUHOU aTTeCTAIINU

[Ipy mpoBeneHWU WTOTOBOW aTTecTaluu «3adeT» («IuQQEepeHIIMPOBAHHBIN 3a4eT», «IK3aMEH))
NpenoJaBaTeNll0 C COIIacUsl CTYJCHTa pa3pellacTcss BBICTABIATh OICHKH (COTIMYHO», «XOPOIIOY,
«YIOBIICTBOPUTEIBHOY», «3a4eT») TO pe3yJbTaTaM HAOpaHHBIX OaIOB B XOJAE TEKYIIET0 KOHTPOJIS
yCIIEBaEMOCTH B CEMECTPE T10 BBIIIC IPUBEIACHHOM IIKAJIE.

B cmydae oTkaza — cTynaeHT ciaetr 3adeT (auddepeHmpoBaHHbIA 3a4eT, Y9K3aMEH) 10 TPHUBEICHHBIM
BBIIIIE BOTIPOCaM M 3aJaHusM. MToroBas ycneBaeMocTh (3aueT, auddepeHInpoBaHHBIN 3a4eT, 3K3aMEH) He
MOXKET OIICHMBATHCSI HW)KE CYMMBI 0OalUloB, KOTOPYIO CTYJCHT Ha0paal Mo WTOraM TeKymed u
POMEKYTOYHOM yCIIEBAEMOCTH.

[Ipu cnaue (3auera, nudQEpeHIMPOBAHHOTO 3a4eTa, HK3aMeHa) K 3apa0OTaHHBIM B TEYECHUE
ceMecTpa CTYIASHTOM OayutaM MpUOaBIAIOTCS Oauibl, IMOJydYeHHble Ha (3adere, auddepeHIIMpPOBaHHOM
3ayeTre, SK3aMeHe) U CyMMa 0aJlsIoB IEPEBOAUTCS B OLICHKY.

Kputepuu n mkajibl oneHMBaHUs OTBETa HA 3a4eTe

[lo gucuumnnuue «YnpaBieHHE KayeCTBOM» K 3aueTy JAOIMYCKAIOTCS CTYACHTHI, BBINOJIHHUBIINE U
C/aBIIME MpPAaKTUUYECKUe paboThl MO AMCUUILUIMHE, UMEIOIIUE €KEMECIUYHYI0 aTTeCTallli0 U 0e3 MpHUBS3KE K
HaOpanHeiM Oamtam. CryneHtaMm, HaOpaBmuM Oosiee 65 OayyioB, 3a4eT BBICTABIACTCS IO PE3yJibTaTaMm
TEKyIIEH ycleBaeMOCTH, CTYACHThl, He HaOpaBmme 65 OaiioB, CcHAIOT 3a4eT IO  BOIpOcCaM,
npenycmorpeHHsiM  PITJ[. MakcumanbHas cymMma OajioB O NPOMEXKYTOYHOW aTTecTaluu (3a4ery)
ycTaHaBiuBaeTcs B 15 6amios

Bompoc 6unera KommuectBo 6annos
Teopetnueckuii Bonpoc 105
3amaHus Ha IPOBEPKY yMEHUIT o5
3ajaHus Ha NPOBEPKY HABBIKOB 1o S

Teoperndeckuii BOIpoc
5 GayJIOB BBICTABISETCA CTYJEHTY, MOJHOCTbIO OCBOMBIIEMY MaTepuall JUCLMIUIMHBI MIM Kypca B
COOTBETCTBUM C Y4YeOHOH IpOrpaMMoOii, BKJIIOYash BONPOCHl paccMaTpuBaeMble B PEKOMEHJOBaHHOMU




IpOrpaMMoOi JIOMOJTHUTENIBHON CIPaBOYHO-HOPMATUBHOM M HAYYHO-TEXHHYECKOH JHUTepaTypbl, CBOOOIHO
BJIAJICIONIEMY OCHOBHBIMU TOHSATHUSIMU JUCHUIUIMHBL. TpeOyeTcss TmoJIHO€ TIOHMMAaHWE U YETKOCTh
U3JI0’KEHUSI OTBETOB M0 3K3aMEHAIMOHHOMY 3afaHuio (OWJeTy) M JOMOJHUTENBHBIM BOMPOCAM, 3a/aHHBIX
9K3aMEHAaTOpPOM. JIOTOJHUTENBHBIE BOIMPOCHl, KAaK MPaBUIO, JOJKHBI OTHOCHUTBCA K Marepuany
JUCHUIUTMHBL WK Kypca, HE OTPaXEHHOMY B OCHOBHOM 3K3aMEHAIlMOHHOM 3a/laHuu (OmiieTe) U BBISBISIOT
MOJIHOTY 3HAHUM CTY/ICHTA 0 JUCIUIUIMHE.

4 Oamna 3aciIyXHBaeT CTYICHT, OTBETUBLIMII TOJHOCTbIO W 0e3 OmHUOOK Ha BOIMPOCH
9K3aMEHAIIMOHHOTO 33JlaHus W TOKAa3aBIIMN 3HAHUS OCHOBHBIX MOHSATHUN JUCIUIUIMHBI B COOTBETCTBUU C
00s13aTeILHOM MPOTPaMMOM Kypca U pEKOMEHIOBAHHONH OCHOBHOMW JIUTEPATYPOM.

3 Oamia JaH HEJOCTaTOYHO TOJHBIH M HEJOCTaTOYHO pa3BepHYThIM orTBeT. Jloruka wu
MOCIEIOBATENbHOCTh H3JIOKEHUS HMEIOT HapylieHusd. JlomyrieHsl OmMOKM B PACKPBITUM TMOHSTHH,
ynorpebneHun TepMuHOB. CTYIEHT HE CIOCOOCH CaMOCTOSITENIBHO —BBIJCIUTh CYIICCTBCHHBIE U
HECYIIIECTBEHHbIC TPU3HAKKM U MPUYUHHO-CIEACTBEHHbIE CBA3U. CTyAEHT MOXET KOHKPETH3UPOBATh
0000IIeHHBIC 3HAHMS, JOKa3aB Ha MPUMEpPaxX WX OCHOBHBIC TIOJNIOKEHUS TONBKO C  IOMOIIBIO
npenoaasarensi. PeueBoe opopmiienne TpedyeT nonpaBok, KOPPEKIUH.

2 Oaiya JaH HEMOJHBIA OTBET, MPEACTABISMIONIMN cOO0H pa3po3HEHHBIC 3HAHHS MO TEME BOIPOCA C
CYLIECTBEHHbIMU oOlIMOKaMu B  ompeaeneHusx. IlpucyTctByoTr (QparMeHTapHOCTb, HEJIOTUYHOCTH
n3noxkeHus. CTyIeHT HE OCO3HAET CBSA3b JAHHOTO TMOHSTHS, TEOPWH, SIBICHHUS C APYTUMU OOBEKTaMU
TUCHUIUTMHBL. OTCYTCTBYIOT BBIBOJBI, KOHKPETH3AIUS M JIOKA3aTEIbHOCTh U3JI0XKEeHUs. Peub HerpamorHas.
JlonomHUTENbHBIE U YTOUHSIOIIME BOIPOCHI MPENOIaBaTeliss He MPUBOJIAT K KOPPEKIMU OTBETA CTYJ/ICHTA HE
TOJIKO Ha MOCTaBJICHHBIN BOIPOC, HO U HA IPYTHE BOMPOCHI TUCIUTUINHBI.

1 Gann gaH HEMOJIHBIM OTBET, MPEACTABISIONINN COOOM pa3po3HEHHBIE 3HAHUS MO TEME BOMpOCca C
CYLIECTBEHHbIMU olIMOKaMu B omnpeaeneHusx. IlpucyTctByor ¢QparMeHTapHOCTb, HEJIOTUYHOCTH
n3noxkeHus. CTyIeHT HE OCO3HAET CBA3b JAHHOTO TMOHSTHS, TEOPUH, SIBICHHUS C APYTUMU OOBEKTaMU
JUCHUIUTMHBL. OTCYTCTBYIOT BBIBOJBI, KOHKPETH3AIUS M JI0OKA3aTEIbHOCTh U3JI0XKEHUs. Peub HerpamorHas.
JlonomHUTENbHBIE U YTOUHSIOLIME BOIPOCHI MPENO/IaBaTeliss He MPUBOJAT K KOPPEKIUU OTBETA CTY/IEHTA HE
TOJIKO Ha MOCTaBJICHHBIN BONPOC, HO U Ha IPYTHE BOMPOCHI TUCIUTUINHEI.

0 GayIoB - MPH MOJTHOM OTCYTCTBUH OTBETA, HMEIOIIETO OTHOIIICHHE K BOIIPOCY.

3aaHus Ha IPOBEPKY YMEHUI U HaBBIKOB

5 GamtoB 3agaHusl BBHITIOJHEHBI B O00O3HAYEHHBIN TpENoJaBaTeiieM CPOK, MUChbMEHHBIM OT4eT 0e3
3aMedannil. PaboTra BEIMIOIHEHA B IIOJIHOM 00BEME ¢ COOIIOAEHHEM HEOOXOIUMOM MOCIEA0BATEILHOCTH.

4 OGamma 3amaHus BBHITIOJIHEHBI B O0O3HAYCHHBIM NPENoOjaBaTelieM CpPOK, MUChMEHHBIH OTYET C
HGGOHBI_HI/IMI/I HEOO0UCTaMHU.

2 OamwroB 3amaHus BBINOJHEHBI C 3aJEP)KKOW, THUCHMEHHBIH OTYET ¢ HemodeTamu. Pabota
BBIITOJIHCHA HE ITOJIHOCTBIO, HO 06I>CM BBIHOHHGHHOﬁ YaCTH TaKOB, 4YTO IIO3BOJIACT HO.IIy‘-II/ITL HpaBI/IJII:HBIe
pPe3yIbTaThl U BHIBO/IBI.

1 GaJIJIOB Bal[aHI/IH BBIIIOJIHCHBI 4YaCTHYHO, C 6OJII:LHI/IM KOJIMYECCTBOM BBIYUCIIHUTCIIBHBIX OIJ_II/I60K,
00beM BBITTOTHEHHOM YacTH PabOThI HE MO3BOJISAET C/IEaTh MPABIIBHBIX BBIBOJIOB.

0 GaJIJIOB 3a,uaH1/1;1 BBITTOJIHCHHEI, HHCBMGHHBIﬁ OTYCT HEC HpeI[CTaBJIeH NN pa60Ta BBITIOJIHCHA HEC
TOJTHOCTBIO, K 00HEM BBITIOJTHEHHOHN 9acTH paOOTHI HE TIO3BOJISIET ClIeNIaTh MTPABUIILHBIX BHIBOJIOB.

7.3. IlpumepHble OLEHOYHbIE MATEPHAJBI IS TeKyllero KOHTPOJISI YyCIeBaeMOCTH U MPOMEKY-
TOYHOM aTTEeCTAIMM MO0 UTOraM OCBOEHMS IUCHUILIHHBI « YIIPaBJieHHEe KA4eCTBOM))

TunoBbie KOHTpOJIbHASA TOuka Ne 1
TunoBsie BONPOCHI 1Jis1 cOOECeT0BaAHUS

Tema 1. ComuanpHble 1 DKOHOMHUYECKHE OCHOBBI KAYeCTBa

1. JlaiiTe omnpeneneHne TEPMHMHA «KayecTBO» M3 MexayHaponHoro cranaapra MCO 8402
(MCO — Mexy- HapoaHasi OpraHU3aIvs 110 CTaHAAPTU3AIUN ).

2. Jlalite onpeneneHue TEpMUHA «COLMATIBbHOE YIIPABICHUE.

3. JlaiiTe onpeneneHne TEpMUHA «CUCTEMA KaueCTBaY.

4. B d4em cocrour pasnuune MEXKIyHAapOIHBIX TEPMHUHOB «YIIPaBICHUE KadeCTBOMY,



«aIMUHUCTPAaTUBHOE YIPABICHHE KaueCTBOM», «BCeOOIlee pPYKOBOJICTBO KaueCTBOM», «BceoOlee
yIpaBJI€HUE Ka4eCTBOM?

5. Haiite mpumep Gpui1ocopcKoro onpeaeaeHus KaTeropul «KauyecTBay.

6. YeM oTIHUaArOTCH TCPMHHBI «IIPOLECCH», «ACATCIBHOCTLY, «pa60Ta» OT TCPMHHOB
TIPOIYKLHUS», «yCIy- Tan?

Tema 2. 3BOHIOLII/I$I METOJ0B o0OecrieueHHs KauecTBa

1. [TpuHuns! 1 GyHKIUN yIpaBIeHUs KaYeCTBOM.

2. CopepxaHne COBPEMEHHBIX MTO/IXO0/I0B K YIPABICHUIO KaYECTBOM.

3. TeHnaeHIMU, XapaKTepU3YIOLIMe OCHOBHBIE MOJXOAbl K YIPaBICHHIO KayeCTBOM B
OTEUYECTBEHHOM U 3apy- O€XKHOU MPAKTHKE.

4. OCHOBHbBIE TIOJI0KEHUSI KOHLIETIIIUH BCEOOIIETO yIPaBIeHUS KaUeCTBOM.

Tema 3. OnbIT yIpaBieHHs KAYECTBOM B 3apyOekHBIX CTpaHax

TunoBble MPAKTUKO-OPUEHTUPOBAHHBIC 3a/1a41

3amaya 1. PaccunraiiTe KOMMISCTBCHHYIO OIICHKY KOHKYPEHTOCITOCOOHOCTH POAYKIHH. (4 Oaria)

YcnoBue: [IpomblniuieHHass opraHu3aus Ha OCHOBE CBOUX MPOU3BOJCTBEHHBIX MOIIHOCTEH MOXKET
BBIITyCKaTh chenyroniue toBapel: P1, P2, P3, P4, P5. Ananornunas npoxykmus P1', P2', P3', P4', P5'
BBIITyC- KaeTcs KOHKYPHPYIOIIUMH OpTraHU3AIHSIMH. NuTerpanbHslii IOKa3aTellb
KOHKYPEHTOCITOCOOHOCTH COOTBET- CTBYIOHIUX ToBapoB xapakrtepusyercs: OKC1 — 0,172; OKC2 — 0,176;

OKC3 - 0,218; OKC4 — 0,245 n co- OTBETCTBEHHO y ToBapomnpou3Boaurencii-konkypeHros: OKCl' —
0,182; OKC2'-0,186; OKC3'-0,216; OKC 4' - 0,29.

3amaua 2. (4 6aia)

Onpenenuth MHTETPaIbHBIA MMOKAa3aTelb OTHOCUTENbHON KOHKYPEHTOCHOCOOHOCTH TOBapa U
OLICHUTh BO3MOKHOCTH BKJIIOYEHHsI €r0 B IUIAH IIPOU3BOJCTBA, €CIM YPOBEHb JOBepHs napamerpa Y/ —
0,85; Y12 — 0,64; Y3 — 0,58; Y14 — 0,93. CooTBeTcTBEHHO Ha npeanpusatuu-koHkypenre YJ(1' — 0,88;
V2'-0,58;

ya3' - 0,59, vi4' - 0,9.

3amaua 3. (4 6ana)
Nmerorcs qaHHBIE 0 Ka4eCTBE MIPOU3BOIMMOTO 3aBOJIOM JIN3EILHOTO TOTUTHBA

[Tokazarens [To TexHHMYECKUM YCIOBUSM DaKTHUECKH

TemoTBOpHas crnocoOHOCTh, % 41868 43124,04

Conepxanue cepsl, % 2 1,6

1. [lonsTne kauecrTna.

2. DKOHOMHMYECKHE aCIEKThl KaueCTBa.

3. Krnaccudukanus 3atpaT Ha KauecTBO.

4. OkoHOMHUYEcKast 3PPEKTUBHOCTH YIIyUIICHUS KayecTBa.

5. TpaauuroHHbIe METO/IBI OOECTICUeHHUsI KauecTBa.

6. KoHnuenmuu ynpasieHns KaueCTBOM.

7. Cucrema «0e31eheKTHOTO Tpyaay.

8. OmnbIT opranu3anuu paboTkl TPy KadecTBa B Poccuun

0. BceoOmiee ynpapiieHre Ka4eCTBOM

10. ConeprxkaHue KOHIICTIMU BCEOOIIETO YIPABICHUS Ka4YeCTBOM

11. OcBoeHMe cucTeM KayecTBa B COOTBETCTBHH C TPEOOBAaHUSIMU CTaHIAPTOB

12. HNCO cepun 9000

13. BHenpeHnue npuHIMIIOB BCEOOIIETO YIPAaBICHUS KAY€CTBOM M METOJOB CaMOOLIEHKH KOM-
MIaHUH 0 KPUTEPUSM HALIMOHAJIbHBIX IPEMUI 0 KAYECTBY

14. CrangapTusanus B ynpaBjieHUU KauyecTBoM B Poccun

15. [TonsTHe 1 Henu crangapTU3alui. DKOHOMHUYECKHUE ITPOOIIEMbI CTaHJapTU3ALUU

16. l'ocynapcTtBeHHOE yripaBiieHHE CTaHIapTU3alUeH

17. l'ocynapcTBeHHbII KOHTPOJb 51 HAaA30p 3a COOIOICHUEM



00s13aTeNbHBIX  TpeOOBaHMH rocy- JapCTBEHHBIX CTaHAApPTOB

18. Cranpaptuzanus B ctpanax CHIT

19. Mertposnorus B ynpaBieHUH KauyecTBOM B Poccuu u 3a pyoexom

20. Opranu3aimOHHO-TIPABOBBIE OCHOBBI METPOJIOTUU

21. Cucrema o0ecnieueHus €JUHCTBA U3MEPEHUN

22. Mesx1yHapOIHbIE METPOJIOTUYECKUE OPraHu3alun

23. Ceprudukanus B ynpaBjIeHUN Ka4eCTBOM

24. CepTtudukanus TpoayKIHH U ee IeNn

25. [Topsanok, npaBusa u crocoObl (CXeMbl) IPOBENECHUS CEPTUDUKALIIU

26. CepTudukaius CUCTEM KaueCcTBa U IKOHOMUYECKUE OLIEHKH PaboThI 10 cepTUUKaLUU

27. MapkupoBKka TOBapoB

28. EBpomneiickas moaens ynpasieHnus kauectsom EFQM

1. dunocodckre OCHOBBI KATETOPUH «KAYECTBOY

2. CoBpeMeHHbIE TOIXObI K ONPEAEICHUIO COACPKAHUSI KATETOPUHU «KAaueCTBO»

3. CopepxaHue KaTeropuil «COIUAIBHOE KaYeCTBO» M «KaYECTBO KUZHI»

4. Ienu u cpencrBa, KOTOPbIE UX ONPABJIBIBAIOT

5. KauecTBo: peBononus, KOTopas Hayauachk B TOJIOBaxX

6. Pa3Butne punocodun kauectra B poccuiickoit umrnepun, CCCP u Poccuiickoit denepanun

7. DBOJIOIHUS METOJIOB 0OECTIeueHus KayecTBa

8. Vmpasnenue kauectsoM B CILITA

0. VYhpapieHue kauecTBOM B SAMOHUU

10. VYnpasnenue kauectBoM B EBporie

11. MeunemxMeHT kauecTBa B Poccun

12. Pa3BuTHe 1 cTaHOBIIEHNE 3JIEMEHTOB MEHEKMEHTA KauecTBa B Poccun

13. KonTtponp kadyecTBa M METOABI OLIEHKM KadecTBa MPOAYKIMHM Ha OTEYECTBEHHBIX
TPEIITPHUSITHSIX

14. CucTeMHBIN MOAXO0 K YIIPABICHUIO KAYE€CTBOM

15. OmnbIT opranu3anuu paboTkl TPy KadecTBa B Poccun

16. BceoOmiee ynpapiieHre Ka4eCTBOM

17. ConeprxaHue KOHIIETIMU BCEOOIIETO YIPaBICHUs Ka4YeCTBOM

18. OcBoeHMe cucTeM KayecTBa B COOTBETCTBHH C TPEOOBAaHUSIMU CTaHIAPTOB

19. NCO cepun 9000

20. BHenpenue npuHIMIOB BCEOOIIEro YHpPaBlIEHUS KAaueCTBOM U METOJOB CaMOOLCHKHU
KOMITIAaHUH 1O KPUTEPUSM HAI[MOHAJIbHBIX IPEMUN 110 KAYECTBY

21. CrangapTusanus B ynpaBjieHUU KauyecTBoM B Poccun

22. [TonsTHe 1 ey crangapTU3alui. DKOHOMHUYECKHUE ITPOOJIEMbI CTaHJapTU3ALUU

23. l'ocynapcTBeHHOE yripaBiieHHE CTaHIapTU3aleH

24. ['ocymapcTBeHHBIM KOHTPOJIh M HAA30p 3a COONIOJICHHEM O0O0s3aTeNbHBIX TpeOboBaHU
rOCyJIapCTBEHHBIX CTaHAApPTOB

25. Crangapruzanus B crpanax CHIT

26. MeTtposorus B ynpaBlIeHHH KadyecTBOM B Poccuu u 3a pyoekom

217. OpraHu3aiuOHHO-NIPAaBOBBIE OCHOBBI METPOJIOTUN

28. Cucrema oOecrieueHus: IMHCTBA U3MEPEHUI

29. MexnyHapoaHble METPOJIOTHUECKUE OpraHU3aluu

30. Ceprudukaiys B yrpaBieHUH KaueCTBOM

31. Ceprudukanus npoIyKIHH U ee Len

32. [Topsinok, mpaBwiia U crIocoObI (CXeMbl) TPOBEICHUSI CepTUDUKAITUN

33. Ceprudukaius cucTeM KauecTBa U YKOHOMHUYECKUE OLICHKH paboThI O cepTH(PHUKALIUN

34. MapkupoBka TOBapoB

35. EBpornelickas moaens ynpasieHus kauectsoM EFQM



8. IlepeyeHb OCHOBHOW ¥ [ONOJHUTEJIbHOH Y4YeOHOH JHTepaTypbl, HeOOXOAMMONl /I OCBOEHHS
AUCUHMILTUHBI

a) llepeueHb OCHOBHOM M [IONOJHUTENBHOM Y4YeOHOM JHUTEpaTypbl, HEOOXOJUMOW [JIsi OCBOEHUS
JUCLUIUINHBI

OCHOBHAf
JI1.1 JleonoB O. A., TemacoBa I'. H., Beprazosa lO. I'. VmpaBnenue kauecTBOM [DJIE€KTPOHHBII
pecypc]:yueonuk ; BO - bakamaBpuar. - Caskt-IletepOypr: Jlans, 2020. - 180 c¢. — Pexxum mocrtyna:
https://e.lanbook.com/book/130492
JI1.2 ArapkoB A. II. YmpaBnenue kauecTBOM [DneKTpoHHBIH pecypc|:yueOnuk ; BO - bakanaBpuar. -
MockBa: Wznarenbcko-toproBass kopmopanus "HamkoB u K", 2020. - 204 c. — Pexum pnocryna:
http://znanium.com/go.php?id=1091808

JAONOJTHUTEIbHAS
JI2.1 Mazyp U. U., lllanupo B. [I. Ynpasnenue kadecTtBoM:y4eO. mocoOue Jyisi CTYJIEHTOB BY30B IO
cnenuanbHocTH "Yip. kauectsoM". - M.: Omera-JI, 2007. - 400 c.
JI2.2 bacosckuii JI. E., IIporackeB B. b. YnpaBnenue kauecTBOM:y4eOHUK /I CTYJCHTOB BY30B IO JKOH.
crenuanbHocTIM. - MockBa: MH®PA-M, 2008. - 212 c.
06) Meroauyeckue MarepHuaibl, pa3pabOTaHHBIE TMpernoAaBaTeIsIMU Kadeapbl 1O TUCHUIUIMHE, B
cootBeTcTBUU ¢ mpoduiiem OII.
JI3.1 ApucroB O. B. VmpaBnenue kadecTBOM [DneKTpoHHbIH pecypc]:yueOHuk ; BO - bakanaBpuar,
Maructparypa. - Mocka: OOO "Hayuno-uznatensckuit nentp MHOPA-M", 2021. - 224 c. — Pexum
noctymna: http://znanium.com/catalog/document?id=375832

9. IlepeyeHn pecypcoB HH(POPMALMOHHO-TEIEKOMMYHHMKANMOHHOH cetn «HMHTepHeT», HE00X0-
AUMBIX /1JI51 OCBOCHUSI JUCIHUNIMHBI

No HaumenoBanue pecypca cetu «HTepHET» DIIEKTPOHHBIN aapec pecypca

OBC "Znanium ": VYmpaBieHHe KadecTBOM: YYeOHHK /
Muxeesa E.H., Cepomran M.B., - 2-e¢ u3a., ucnp. u nomn. - | http://znanium.com/bookread2.php?
M. lamxoB u K, 2017. - 532 c.- Pexum npocryma:|book=336613

http://znanium.com/bookread2.php?book=336613




10. MeTonnueckue ykazanus AJsi 00y4ai0MXcsl M0 OCBOEHUIO TH CHUTITUHbI

OCHOBHBIM NPOMEXYTOUYHBIM ITOKa3aTelleM YCIEUIHOCTH CTYAEHTa B IMpoliecce M3Y4YeHUs AUCLUILIN
- HBI SIBJISIETCS €r0 TOTOBHOCTD K MPAKTUYECKUM 3aHSATHSIM.

[IpakTHyeckoe 3aHATHE — 93TO aKajgemMuueckas (opMa aKkTUBHOIO YCBOGHHS 3HaHMH U
(dhopMHUpOBaHUS NPAKTUYECKUX YMEHHI, HABBIKOB B CaMOCTOSITEJIHLHOM IOATOTOBKE M HETMOCPEICTBEHHO Ha
3aHATHUH.

Creun¢urka u3ydyeHUs AUCUUIUIMHBI «YIPaBJIEHUE KauecTBOM» oOO0ycioBieHa (Gopmoil 00y- ueHus
CTYJCHTOB, €€ MECTOM B MOATOTOBKE OakajlaBpa W BpPEMEHEM, OTBEIEHHBIM Ha OCBOECHHE Kypca pabouum
y4€OHBIM IIJIaHOM.

Kypc oOyuenus nenutcs Ha BpeMs, OTBEAECHHOE AJIS 3aHATHH, MPOBOAMMBIX B ayJUTOPHOW (hopme
(lexuyM, TpaKTUYEeCKWe 3aHATHA) W BPEMs, BBIACICHHOE HA BHEAYIUTOPHOE OCBOCHHUE IHCIUIUIAHBI,
OO0JIBLIYIO YaCTh U3 KOTOPOTO COCTABIISIET CAMOCTOSITEbHAs padOTa CTyAECHTA.

JleknMoHHAs 4acTh y4eOHOTO Kypca IUIsl CTYJIEHTOB IMPOBOIUTCA B (hopMe 0030pOB 1O OCHOBHEIM T€
- MaM. [IpakTndeckue 3aHATUS NPETYCMOTPEHBI IS 3aKpEMJIeHUs TEOPETHUYECKUX 3HaHUH, yriyOJeHHOIo
pac- CMOTpeHHusT HaumbojJee CIOXHBIX TpoOIeM JAMCHUIUIMHBI, BBIPAOOTKH HABBIKOB CTPYKTYPHO-
JIOTUYECKOro MOCTPO- €HUsl y4eOHOro MaTteprana U oTpabOTKH HAaBBIKOB CaMOCTOSTEIbHOW MOJTOTOBKHU.

CamocrosiTenbHas paboTa CTyJEHTa BKIIOYACT B ceOs M3ydeHHE TEOPETUYECKOro MaTepHaia Kypca,
BBINOJIHEHHE IPAKTUYECKUX 3a/1aHUI, TOJITOTOBKY K KOHTPOJIbHO-0000IAIOIIUM MEPOIIPUATHUSIM.

JI1st OCBOCHHUS Kypca AUCIHUILTUHBI CTYACHTHI JOJDKHBI:

— U3y4YUTh MaTepUal JEKIMOHHBIX U NPAaKTUYECKUX 3aHATUN B IIOJHOM 00beMe 10 pasjesiaM Kypca,

— BBINOJIHUTH 3aJlaHHE, OTBEACHHOE HA CaMOCTOSTEIbHYIO pabOTy: MOArOTOBUTh M 3alIUTUTh
pedepar 1Mo yTBEpXkKIEHHOW NpenojgaBaTeleM TeMe, IMOATOTOBUTHCS K COOECEeIOBAHHIO, TECTUPOBAHMIO,
TEXHOJIOTHYECKO- MY JUKTAHTY, KOHTPOJIbHOU paboTe;

—  IPOJAEMOHCTPUPOBaTH  C(HPOPMUPOBAHHOCTh  KOMIIETEHLMH, 3aKpEIUIEHHBIX 32  KypcoM
JMICIUTUIAHBI BO BPEMSI MEPOIIPUATHI TEKYIEro U MPOMEKYTOYHOTO KOHTPOJISI 3HAHUH.

[Tocemienne JIEKIMOHHBIX M NPAKTUYECKUX 3aHATUH A CTYACHTOB OYHOM M 3a04HOM (OpMbI
SBIISICTCS 00S3aTEIBHBIM.

VYBa)XXUTEJIbHBIMU PUYMHAMU MPOITyCKa ayAUTOPHBIX 3aHATHUI SBIAETCS:

— OCBOOOXKJICHHE OT 3aHATHUH 10 MPUUKHE 00JIE3HH, BEIIAHHOE MEUIIMHCKUM YUPEKICHUEM,

— pacHopspDKeHue I0 JeKaHaTy, NpHUKa3 MO0 By3y 00 OCBOOOXKICHMM B CBSI3M C Yy4yaCTHEM B
BHYTPHBY30B- CKHX, MEKBY30BCKUX U TIP. MEPOTIPUSATHUSX,

— o¢unuaneHOo odopMiIeHHOe CcBOOOJHOE TmocemeHne 3aHATHHA. [Ipomycku oTpabaThIBarOTCS
HE3aBUCHMO OT MX MPUYUHBIL.

[TpomymieHHble TeMbl JEKIMOHHBIX 3aHATHH JOJDKHBI OBITh 3aKOHCIIEKTUPOBAHBI B TETPAAM MAJs
JEeKIHMHA, KOHCHEKT TPEACTaBISIETCS MPEroAaBaTeNio s JMKBUAAMHK Tpormycka. [IpomymieHHsie
NPaKTUYECKUE 3aHATHUsA OTpabaThIBalOTCA B BHUJE YCTHOW 3allUThl MPAKTHUECKOTO 3aHATHS BO BpeMs
KOHCYJIbTAIMH MO JUCHIUTUIAHE.

KoHTpons chopMUpOBaHHOCTH KOMIIETCHLMH B TEUYEHHE CeMecTpa HPOBOJUTCA B (OpMe YCTHOIO
orpoca Ha TPAKTUYECKUX 3aHATHUSAX, BBIIOJHEHUS KOHTPOJBHBIX pabOT, TECTOBBIX 3aJaHMid, pEIICHHN
NPaKTUKO- OPUEHTUPOBAHHBIX 33]a4 10 TEOPETUUYECKOMY KypCy JUCLUIUINHBL.

11. Ilepeyenr  HHGOPMALNMOHHBIX  TEXHOJIOTHH,  HCHOJIb3yeMbIX TNPH  OCYHIeCTBJECHHH
o0pa3oBaTe;IbHOr0 Tpolecca MO IMCHUILVIMHE, BKJIOYasl MepedeHb JHIEH3UOHHOT0O H CBOOOIAHO
PacnpocTPaHsieMOro MPOrpaMMHOro ofecriedeHHsl, B TOM YHCJIe OTe4eCTBEHHOro IPOM3BOACTBA H
HH(GOPMAIMOHHBIX CIPABOYHBIX CHCTEM (NMPH HEOOXOAUMOCTH).

11.1 Ilepeuens nuyen3suoOHHO20 NPOCPAMMHO20 0Oecnedenus

1. Kaspersky Total Security - AaTuBupyc

2. Microsoft Windows Server STDCORE AllLngLicense/Software AssurancePack Academic OLV
16Licenses LevelE AdditionalProduct CoreLic 1Year - CepBepHas onepannoHHas cucrema

3. OPERA - Cucrema ynpaBieHHsl OTelleM

11.3 Ilepeuens npocpammnozo obecneyenus omeuecmeeHHo20 npou3eo0cmed
1. Kaspersky Total Security - AuTuBUpYC



IIpu ocyuiecTBiieHHH 00pPa30BATEIBLHOIO IpOLEcCa CTYIEHTAaMU U IPENOAaBaTEIeM HCIOJIb3YIOTCS
cnenyromue nHpopmannonso cupaBounbsie cucteMsl: CIIC «Koncynprant matocy, CIIC «["apanTy.

12. Onucanne MaTepUAJIbHO-TEXHUYECKOM 0a3bl, Heo0X0TuMOoii IS OCyLIeCTBJICHUS
00pa30BaTeIbLHOrO MPOoIecca Mo JUCIUIIMHE

Ne i/ HaumeHoBaHue crieualbHBIX Howmep .
. . OcCHaIIEHHOCTD CHEUAILHBIX TOMEIICHUN U
[IOMEILEHUH U TOMEIEHUN IS ayJauTop - N
" MOMEIICHUH I CAMOCTOSITEIbHOU PabOThI
CaMOCTOSITENILHOM pa0OThI Au
1 VYyeOHas ayuTopus AJs

MIPOBEJICHUS 3aHSATHI BCEX TUIIOB (B
T.4. JIEKIIMOHHOTO, CEMUHAPCKOTO,
MPAKTUIECKON TIOJITOTOBKU
00ydJaronuxcs), rPyImoBbIX U
WH/IMBUTyQJIHBIX KOHCYJIBTAIUH,
TEKYIIETO KOHTPOJIS U
MIPOMEKYTOUHOMN aTTECTALINKU

2 IToMmerenue 11 cCaMOCTOSATEILHON
paboThI 0OyJArOIIHUXCS,
MOJITBEP K IAIOIIEE HATTUUHE
MaTCpHUAJIbHO-TCXHUYCCKOT'O
obecrieueHus, ¢ IepeIHeM

QCHORIIOT O nﬁr\nv JOPRATIIC

Uurane | CnenmanusupoBaHHas mebens Ha 100
HBIH 3211 | TI0CAJJOUYHBIX MECT, IEPCOHATbHBIE KOMITBIOTEPHI
HAay4yHO |— 56 wT., TeqeBu3op — lmt., npuatep — lmir.,
171 LBETHOM NMPHUHTEP — | 1IT., KONUPOBAIBHBIN

O6ubmmo |ammapart — lmr., ckarep — 1., Wi-Fi

TeKH |00OpyaOBaHUE, MOAKIIOYCHHUE K CETH
«MHTEpHET», 1OCTYN B DJIEKTPOHHYIO
nH(OPMAIIMOHHO-00pa30BaTENLHYIO CPEIY
YHUBEPCUTETA, BBIXOJ B KOPIIOPATUBHYIO CETh
YHUBEPCUTETA.

Uurane | CneumanusupoBanHas mebenb Ha 100
HBIN 3aJ1 | TOCaJA0YHBIX MECT, IEPCOHAIbHBIE KOMITBIOTEPHI
Hay4dHO |— 56 wrt., TeneBus3op — lwrt., npunTep — lumr.,
171 LBETHOW MPUHTEP — | IIT., KONUPOBAIBHBIN

6ubnuo |ammapat — lmr., ckanep — lmr.,Wi-Fi

TeKH |00opynoBaHuE, MOAKIIOYEHHUE K CETH
«MHTEpHET», NOCTYII B BJIEKTPOHHYIO
MH(OPMaLIMOHHO-00pa30BaTEIbHYIO CpENY
YHUBEPCUTETA, BBIXOJ] B KOPIIOPATUBHYIO CETh
YHUBEPCUTETA.

Yurans | CneunanuzupoBanHas mebens Ha 100
HBII 3aJ1 | MOCaA0YHBIX MECT, IEPCOHAbHBIE KOMITBIOTEPHI
Hay4yHO |— 56 mrt., TeneBu3op — lwrT., npuHTep — lmrT.,
71 LIBETHOM MPUHTEP — | 1IT., KOMUPOBATBHBIN

O6ubmmo |ammapar — lmr., ckanep — lmr., Wi-Fi

TeKU |00OopyaoBaHUE, MOAKIIOYEHHUE K CETU
«MHTEpHET», TOCTYTI B AJIEKTPOHHYIO
nH(OPMaLIMOHHO-00pa30BaTEeNbHYIO CPEIy
YHHBEPCHUTETA, BEIXOJl B KOPIOPATUBHYIO CETh
YHUBEPCUTETA.




Yurane | CienmanuzupoBanHas medens Ha 100
HBIH 311 | IOCAJIOUYHBIX MECT, IEPCOHATBHBIE KOMITBIOTEPHI
Hay4yHO |— 56 mIT., TeeBU30p — l1T., mpuHTEp — 11T,
171 LBETHOM MPHUHTEP — | 1IT., KONMUPOBAJIBHBIN

O6ubmmo |ammapat — lmr., ckarep — 1., Wi-Fi

TeKH |00OpyJIOBaHUE, MOAKITIOYCHHUE K CETH
«MHTEepHET», NOCTYI B JIEKTPOHHYIO
nH(OPMAIIMOHHO-00pa30BaTEILHYIO CPETY
YHUBEPCUTETA, BHIXO]] B KOPIIOPATUBHYIO CETh
YHUBEpPCUTETA.

Yurans | CneunanuzupoBanHas mebens Ha 100
HBIH 3aJ1 | IOCaI0YHBIX MECT, IEPCOHAIbHBIE KOMITBIOTEPHI
Hay4dHO |— 56 wrT., TesneBu3op — lwrt., npunTep — lumr.,
171 [IBETHOM MPUHTEP — | IIT., KOMUPOBAIbHBIN

6ubnuo |ammapat — lmr., ckanep — lmr.,Wi-Fi

TeKH |00Opy0BaHUE, TOJKIIOYEHUE K CETH
«MHTEpHET», NOCTYII B JIEKTPOHHYIO
HH(pOPMAITMOHHO-00Pa30BATENBHYIO CPEILY
YHHUBEPCHUTETA, BBIXO]] B KOPIIOPATUBHYIO CETh
YHHMBEpCHUTETA.

13. OcodennocTu peaimsanuu JUCHUIIIMHBI JIMI ¢ OrPAaHUYCHHBIMHA BO3MOKHOCTAMU 310POBbS

OOyyaromuMcst € OTpaHMYEHHBIMH BO3MOXKHOCTSIMH 3JI0pOBbsl  IPEJOCTABISIOTCS CIIELUaIbHbIE
yu4eOHMKM M ydeOHble nocoOusi, MHasg ydeOHas JUTepaTypa, CIHELHaIbHbIE TEXHUYECKUE CpPeICTBa
o0ydeHHsT KOJUIEKTUBHOIO M WHJMBUIYaJbHOTO IIOJIb30BAHMSI, IIPEIOCTABIEHUE YCIYr AacCHCTEHTa
(mOMOIIHMKA), OKa3bIBAIOLIETO OO0YYAIOIUMCS HEOOXOJUMYI0 TEXHHYECKYI0 IOMOIlb, a TaKXe YCIyTd
CYpAOIEPEBOTUMKOB U TU(DIOCYPIONIEPEBOAUNKOB.

a) s c1ab0BHISAIINX

- Ha IPOMEXYTOYHOM aTTecTaud MPUCYTCTBYeT AaCCUCTEHT, OKAa3bIBAIOIIMUNA  CTYJEHTY
HEOOXOIMMYI0 TEXHHYECKYI0 IMMOMOIIb C Y4eTOM HHAMBHUIYaJbHBIX OCOOCHHOCTEH (OH MOMOTaeT 3aHATh
paboyee MecTo, epeIBUraThCsl, IPOYUTATh U OPOPMUTH 3a/1aHKE, B TOM YHCJIE 3aIIUCHIBASI 101 TUKTOBKY);

- 3aJaHMs [ BBIIOJHEHMS, a TaKKe MHCTPYKIMS O IOPSJIKE IPOBEACHUS IPOMEKYTOUHON
aTTecTaluu opOpPMIIIOTCS YBEIHMUEHHBIM HIPUPTOM;

- 3a/1aHUA JUIS BBIIIOJIHEHUS HAa MPOMEKYTOYHON aTTECTALIMU 3aUNUTBIBAKOTCS] ACCUCTEHTOM;

- MUCbMEHHBIE 3a/1aHUS BBIIOJHSIOTCS HAa Oymare, HaJAMKTOBBIBAIOTCS aCCUCTEHTY;

- obecnieunBaeTCs HHAMBHUYaIbHOE paBHOMEpHOE ocBeleHne He Mmenee 300 Jrokc;

- CTYIEHTY JJs BBINOJHEHUS 3aJaHus NpU HEOOXOAMMOCTH MPEIOCTABISETCS YBEIMYMBAIOIIEE
YCTPOMCTBO;

B) JJIS TIIyXUX U CIa00CHbIIIAIIUX:

- Ha TPOMEXYTOYHOH aTTecTalMM NPUCYTCTBYET AaCCUCTEHT, OKa3bIBAIOLIUN  CTYIEHTY
HEOOXOUMYI0 TEXHHUYECKYI0 MOMOUIb C yYETOM HHIMBHUIYaJbHBIX OCOOCHHOCTEH (OH IOMOTaeT 3aHATh
pabouee MecTO, MepeIBUraThCs, MPOUUTATh U OPOPMHUTH 3a/JaHUE, B TOM YHCJIE 3aMUChIBAs IOJ] TUKTOBKY);

- IPOMEXKYTOYHAsI ATTECTALMsI POBOJUTCS B MUCbMEHHOU (hopMme;

- o0ecrieuynBaeTcs HaJlU4Me 3BYKOYCHJIMBAIOIIEH amnmaparypbl KOJUIEKTHBHOIO IOJIb30BaHMS, MPHU
HEOOXOJUMOCTH IOCTYMAIOLUM IPEAOCTaBISIETCS 3BYKOYCHJIMBAIOLIAs —ammnaparypa WHAMBHIYaJIbHOTO
H0JIb30BAHUS;

- 10 JKEJIAHUIO CTY/ICHTA MPOMEKYTOYHAS aTTECTAIMsI MOKET IPOBOAUTHCS B IUCBMEHHOH (opme;

) UId JMIl C HapyLEHUSMU OIOPHO-IBUraTeIbHOrO ammnapaTta (TSDKEIbIMH HapyLICHUSMHU
JIBUTATEIbHBIX (DYHKIMI BEPXHUX KOHEYHOCTEH WIIM OTCYTCTBHEM BEPXHUX KOHEYHOCTEH):

- NHUCBMEHHbBIC 33JaHUS BBINOJHAIOTCA HAa KOMIIBIOTEPE CO CHELUATU3MPOBAHHBIM IPOrPaAMMHBIM
o0Oecrie4eHneM WM HaJJUKTOBBIBAIOTCSI ACCUCTEHTY;

- 10 JKEJIAHUIO CTY/IEHTa MPOMEXXYTOUHAsl aTTeCTals IPOBOIUTCS B YCTHOM hopme.




PabGouas mporpamMma JAMCUMIUIMHBI — «YOpaBiIeHHE  KAaueCTBOM»  COCTaBJI€Ha Ha  OCHOBE
@®enepalibHbIIl TOCYJapCTBEHHBIN 00pa30BaTENbHBIN CTaHAAPT BbICIIEr0 00pa3oBaHus - OakajaBpuar IO
HanpaBieHuto noarotoBku 38.03.02 MenemxmenTt (npuka3 MunoOpHayku Poccum ot 12.08.2020 r. Ne
970).

ABTOD (BI)
non. , k31 Cepruenko. E.K

Penten3enTnr
o1l , k3H Tennmies.A.B

Pabouas mporpamma IUCHUILUIMHBI «YIpaBlieHHE KauecTBOM» paccMOTpeHa Ha 3acenanuu Kadenpa
MEHEPKMEHTAa W YCTOMYMBOIO pa3BUTHUsA Teppuropuil mporokon Ne 24 ot 25.03.2025 r. u npusHaHa
cootBeTcTByMOIIeH TpeboBanusm PI'OC BO u ydeOHOro miaHa mo HampaBiieHHIO moarotoBku 38.03.02
MenemKMEHT

3aBeayromuii kadeapoit Jlesymkuna Cernana BnagumupoBHa

Pabouast mporpamMma JTUCIUIUIMHBEI «YIIPaBJICHHE KadueCTBOM» pPACCMOTpPEHa Ha 3aceaHuH y4eOHO-
MeToauYecKod komuccun MHCTUTYT 3KOHOMUKH, (uHaHcoB u ympasieHus B AIIK mpotokon Ne 2 or
22.04.2025 r. m npuszHaHa cooTBercTByomeld TpeboBanusiM PI'OC BO wu yweOHOro miaHa 1o
HarnpayieHUt0 noaArotoBku 38.03.02 MeHeKMeHT

PykoBonurens OI1
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