[ezalal]  CTABPOMOABCKHH
@%@ TOCYAAPCTBEHHIA

ﬂE:ﬁ ATPAPHbIH YHHBEPCHTET

C=RU, S=CtaBpononbckuin
kpaw, T=npopekTop no
y4yebHon pabote, O="

OE I'OCYJAPCTBEHHOE BIO/I’KETHOE OBPA30OBATEJIBHOE
Sorhsopatenoioe YUPEIKJIAEHME BBICILIETIO OGPA3OBAHUS

CEABPOHOTTHCKMIT rOCYJAPCTBEHHBIN ATPAPHBII YHUBEPCUTET

CTABPOMNONbCKNMA
FOCYOAPCTBEHHbIN
ATPAPHbIN
YHMBEPCUTET™",
CHWMNC=04314925333,
WNHH=263402424665,
E=oit@stgau.ru, G=Mropb
Opbesuy, SN=Cknsapos,

%\Fl;gsﬂzpma Virops YTBEP)Kl[AIO

HupexTop/[lexan

¢bakynbTeTa COUAIBbHO-KYJIBTYPHOTO
CEpBHCA U TypU3Ma

NBosira Auna ['puropbeBHa

« » 20 T.

Pabouyasi nporpamMmMa JUCHMILIAHBI

b1.0.28 Revenue management

43.03.03 I'ocTuHNYHOE A0
CepBI/IC TOCTUHUYIHO-PCCTOPAHHBIX, CHIOPTUBHBIX, PA3BJICKATCIIbHBIX KOMIIJICKCOB
OakanaBp

OYHas

Craspornosnb, 2023



1. eans aucMnIMHbI

2. IlepeyeHp NJaHUpPYeMBIX pe3y/abTATOB O0y4eHHs] 1O JUCHMILIHHE, COOTHECEHHBIX € IUIAHH-
PYeMBIMH pe3yJibTaTaMH OCBOEHHSI 00pa30BaTeJbHOM MPOrpaMMbl

ITporiecc u3ydeHus TUCHMILIMHBI HampaBieH Ha (GopMupoBaHue ciemyrommx komnerenuuit Ol BO
U OBJIaJICHUE CIIEAYIOLUIMMH pe3ybTaTaMi 00yUYeHHUs 110 AUCLUIUINHE:

Ko n sanmenoBauue

Kon n HanmenoBanue

[lepedeHs MIaHUPYEMBIX PE3yJIBTaTOB

KOMIIETCHIINH WHANKATOPA TOCTHKEHUS 00y4YeHUs IO TUCITUTLIINHE
KOMIICTCHITHH
OIIK-5 Cnocoben | OIIK-5.1 OreHuBaeT U |3HaeT
NPUHUMATh SKOHOMHUYECKH | aHATH3UPYET OCHOBHBIC | OCHOBHBIX TIPOM3BOJCTBEHHO-DKOHOMUYECKIX
000OCHOBaHHBIE  pELICHHUS, | TPOU3BOJCTBEHHO- MoKazareseil CepBUCHON e TEIbHOCTU
obecrieunBaTh HYKOHOMHYECKHUE MoKa3aTesu | ymeeT
9KOHOMHYECKYIO MOPEeNNpUsATH pa3MeIleHus] U | PacCUUThIBaTh, OLICHWBATh W aHAIU3HPOBATh
3¢ (HEeKTUBHOCTH MUTaHUS OCHOBHBIC TIPOU3BOJICTBEHHO-DKOHOMUYICCKUE
OpraHu3anuii  M30paHHOM MOKa3aTeIN CEPBUCHON NEATEIBHOCTH
cepsl BJIaJieeT HABBIKAMH
npodeccuoHanbHON MIPOBEICHUS OLICHKHU u aHaJIM3a
JESTEIIEHOCTH MIPOU3BOJICTBEHHO-IKOHOMHYECKOM
nHpopmaruu
OIIK-5 Crnoco6en | OTIK-5.2 OKOHOMHYECKH | 3HAET
MPUHAMATh IKOHOMHUYECKH | 00OCHOBBIBAET HEOOXOJUMOCTH|OCHOB TEOPUM TPHUHATUS PEIICHUH Tpu
000CHOBaHHBIE  pEIICHUS, | K 11eJI€CO00PA3HOCTh | OCYIICCTBICHUHN podeCCUOHAITBHOM
obecrneynBaTh NPUHSTUS ONTUMAJIBHBIX | 1€ATETBHOCTH
9KOHOMHYECKYIO pelIeHU TP OCYIIECTBICHUH | yMeeT
3¢ (HEeKTUBHOCTH npodeccuoHaTbHON SKOHOMHYECKH 000CHOBBIBAET HEOOXOIUMOCTh
OpraHu3aluii  U30paHHOM | NesSTeNIbHOCTH U 11eJIeCO00pa3HOCTh MPUHATHS PEUIeHUH npu
cdepsl OCYIIECTBICHUU npodeccuoHaTbHON
po¢eCCUOHAITBHOM NEeSATETPHOCTH
JeSITEIBHOCTU BJIaJieeT HABBIKAMH
MPUHITHS ~ SKOHOMHYECKH  OOOCHOBAaHHBIX
penieHui npu OCYIIECTBICHUU

PO eCCUOHANTBHON JIEeATeTFHOCTH

3. MecTo 1MCUMIIMHBI B CTPYKTYpe 00pa30BaTe/IbHON NMPOrpaMMbl
HucuunnuHa «Revenue management» sBIsS€TCS NUCUUIUIMHON 005S3aTE€IbHON YacTH MPOTPaMMBI.
N3y4yeHne qUCIUILINHBI OCYLIECTBIISIETCA B 7/cemecTpe(-ax).

IIJ'IH OCBOCHHA AUCLMIIIINHBI «Revenue management» CTYACHTBI HCIIOJIB3YIOT 3HAHUA, YMCHHA H

HaBBIKH, CPOPMHUPOBAHHBIC B MPOLIECCE N3YUCHUS TUCIUILINH:

OpraHu3aiMoHHO-yIIpaBlieHUYecKas IPAKTUKA
OCHOBBI TOCTHHUYHOTO OW3HEca
TexHonornueckoe MpeanpuHIMATEIECTBO
CraTucTuka B CepBHCE U TypHU3ME
O3HakOMUTENbHAs MTPaKTUKA

[TpuknaaHas MmaTeMaTHKa

OKOHOMHKA
OcBoenue

JAUCHUITIIMHBI

«Revenue

HOCIEAYIOIIETO U3YUEHUS CIEAYIOIUX JUCIUIUINH!
BrimonHeHue 1 3aniuTa BeITyCKHON KBaTH()PUKAIIMOHHON paboThI

managementy

ABIACTCA HEOOXOIUMOM OCHOBOW  JUIA




4. O0beM IMCUMIUIMHBI B 3a4YeTHBIX €IMHHMLAX € YKa3aHHEM KOJMYeCTBa AKAJeMHYECKHX YAaCoB,
BbIIeJIECHHBIX HA KOHTAKTHYI0O PpPadoTy ¢ o0yyammmxcsi ¢ mnpenogaBarteneM (N0 BHAAM Y4eOHBIX
3aHATHI) U HA CAMOCTOSAITEJIbHYI0 PA00Ty 00y4aroOIIuXCs

OO0mas TpyA0eMKOCTh TUCHUILIMHBI «Revenue management» B COOTBETCTBUU C pabouuM yueOHBIM
IJTAHOM U €€ pacrpe/esieHre 10 BUaM pa0doT MPeICTaBICHBI HIDKE.

KonrakTHas pabora ¢ npenojgaBarenem, 4ac dopma
Tpynoemx Camocrosi- KoHTposth IIPOMEXKYTOYHOHN
CeMeCTp OCThb JICK- MIpaKTUYECCKHE na60paTopH},1e TCJIbHAA pa- yac ’ aTTecTalnuu
yac/3.e. 0705 3aHATUSA 3aHATHUS 6oTa, yac (dpopma
KOHTPOJIS)
7 108/3 18 18 36 36 €
B T.Y. 4aCOB!
B UHTEPAKTUBHOU 4 4
¢dopme
Tpynoemx BreayanTopHas KoHTakTHas paboTa ¢ IpernojiaBaresieM, yac/del
Cemectp OCTb Kypcosas Kypcosoit 3auer Juddepenunponan Koncynpranun SK3aMCH
Jac/s.e. pabora MPOEKT HBII 3a4eT repes1 3K3aMeHOM
7 108/3 0.25

5. Copmep:kanue JMCHMILUIMHBI, CTPYKTYPHPOBaHHOe MO TeMaM (pa3iesiaM) ¢ YKa3aHHeM OTBe-

JACHHOI'0 HA HUX KOJIMYECTBA AKAJCEMHUYECCKHUX YaC0B 1 BU10B y'-[CﬁHbIX 3aHSATHH

KommuecTBo yacoB

DopmbI OneHouHoe Kon
CPEICTBO MHAHUKAT
= Cenmraper 3 TEKYIIEro r[pofa[e KU oﬂ 0B
HaumenoBanue pasgena (tama) | g Ue 3aHATHA | 3 KOHTPOJIS POBEP p
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5.3. KypcoBoii npoekT (pa6oTa) yueOHBbIM IJIAHOM He MPexyCMOTPEeH




6. Ilepeyenb y4eOHO-METOAUYECKOr0 oO0ecredeHHs JI CAMOCTOSITE/IbLHOH PadoThl 00y4aromuxcs 1o
AUCHUILINHE

VY4eOHo-MeTOIMYECKOE  OOecredyeHrne Juisi  CaMOCTOSITEIbHOM  paboThl  oOywaromierocst 1o
muciuminHe «Revenue management» pa3MelIeHO B AJIEKTPOHHON WH(OPMAalMOHHO-00pa30BaTENbHON Cpe
-n1e YHUBEpCHTETa M JIOCTYITHO JUIsi OOYyYaromierocs 4epe3 ero JMYHBIH KaOMHET Ha caiiTe YHUBEpCHTETa.
Y4eOHO-MeTOAMYECKOE 00ECTIeUeHUE BKITIOYACT:

1. Pabouyro mporpamMmy nucuuruinHbl «Revenue managementy.

2. MeTtonuyeckue peKOMEHIAIMH 110 OCBOSHUIO JUCIUILTUHBI «Revenue management.

3. Meroauueckne peKOMEHIAIMK JUISI OPTaHU3AHHA CaMOCTOSITEIIBHOW pabOThl 00ydYaOMIErocs IO
muciumuHe «Revenue managementy.

4. Metoauyeckue peKOMEH IallUU 110 BBITIOJIHEHUIO TUCBMEHHBIX padoT ().

5. Meronuyeckue peKOMEHIAIMHM IO BBIMOJIHEHUIO KOHTPOJIBHOW paboThl CTYACHTaMU 3a0YHOU
($hopMbI 00yueHHUS.

Jlis  yCHemrHoro OCBOEHUSI JIUCHUIUIMHBI, HEOOXOJUMO CaMOCTOSITENIbHO JEeTalbHO HW3YYHTh
MIPEJICTAaBICHHBIC TEMBI TI0 PEKOMEH TyeMBIM UCTOYHUKAM WH(POPMAITHH:

PexomeHryeMble HCTOYHUKH UHPOPMALIUU
(Ne uctounuka)

Temnbl AJi1 CaMOCTOATCIIBHOI'O U3YUYCHUA

/i OCHOBHAS

(w3 1.8 PITJI)

JOIIOJIHUTCIIbHAA

(u3 1.8 PILJT)

METO/J. JINUT.

(w3 1.8 PITJI)

7. @®OoHA OLEHOYHBIX CpPeaCTB (OIEHOYHBIX MATEPHAJIOB) /JIsi NPOBEJAEHUS] NMPOMEKYTOUHOH AaT-
TecTalMu o0y4alomuXxcs mo AucuumninHe «Revenue managementy»

7.1. IlepeyeHb MHAMKATOPOB KOMIIETEHUHMI C YKa3aHMeM 3TanmoB MX (OpMHMPOBAHHMS B Mpouecce

0CBOEHHs 00pa30BaTeJIbHON MPOrpaMMbl

JMCIUIIINHBL/37IeMEHTHI
MIPOTpaMMBI (TIPaKTHKH
WHIUKaTOp KOMIIETEHIIHH porp (p ’ 1 3
I[MA), yaacTByromtie B
(xom u conmepxanue)
(hopMHUpPOBaHUN HHIUKATOPA
KOMITETEH-LIUH 1 2 3 4 5 6 8
KonTtposmmusr HA X
MPEANIPUATHAX CPEPBI YCIyT
OTIK-5.1:OnennBaet 1 O3HaKOMHTEIIBHAS TPAKTHKA X
aHAJIN3UPYET OCHOBHEIE HpI/IKHa,HHaH MaT€MaTuKa X X
MIPOU3BO/ICTBEHHO- ITpoekTHas paboTa X X X
OKOHOMH1ECKHEC CraTucTHKa B cCEpBHCE U X
MoKa3aTeau NpearnpusITun TypusMe
pa3MeIeHus U MUTaHus TeXHONMOIMIECKOo
X
IIPEANPUHIMATEIBCTBO
OKOHOMHKA X
OIIK-5.2:DxoHOMIYeCcKH KonTtpommmar HA X
000CHOBBIBAET MPEeIIPUATHIX cPepsl yCIyT
HeO6XOHI/IMOCTB u OpraHI/IBaLII/IOHHO-
X
LIe/IecO000pasHOCTh YIpaBJIEHYECKasl IPAKTHKA
MPUHATHA OTITUMAJIBHBIX HpOeKTHaﬂ pa60Ta X X X
peLIeHui Ipy
Texnonornueckoe
OCYILECTBIICHUH X
. NpeANPUHUMATEIBCTBO
poheCCHOHATBHOM
JNCITEIbHOCTH OKOHOMHKA X

7.2. Kputepuu H ImKaJdbl OLEHUBAHUS YPOBHSI YCBOEHHSI HWHIMKATOPA KOMIIeTeHUMM, ompese-
JISIONIHE TPoueayPbl OllCHUBAHUS 3HAHUA, YMEHHUI, HABBIKOB M (MJIH) ONBITA 1eATEJIbHOCTH
OneHka 3HaHUM, YMEHUH M HaBBIKOB W (WJIM) OIbITa JEATENBHOCTH, XapaKTEPU3YIOLIUX ATalbl
(dbopMupoBaHHs KOMIIETEHIMI Mo aucuuiuinHe «Revenue management» mpoBOAUTCS B (OpME TEKYIIETO
KOHTPOJIS U IPOMEKYTOYHOU aTTECTALUH.
Texkymuii KOHTPOJIb NMPOBOJUTCS B TEUEHHUE CEMECTpa C LEJIbI0 OMpPENETICHHUsS YPOBHS YCBOCHHUS

00y4JarImuMuCs

3HAHUMH,

¢dbopmupoBaHus

YMEHUH U

HaBBLIKOB,

CBOEBPEMEHHOT'O

BBISIBJICHUA



MperoiaBaTesieM HEJAOCTaTKOB B IOJATOTOBKE OOYYalONIUXCS W TMPUHATHS HEOOXOAMMBIX Mep Mo e€
KOPPEKTUPOBKE, a TaKXKe JJIsi COBEPIICHCTBOBAHUS METOAUKUA OOYy4YEHUSs, OpraHH3alid y4eOHOU paboOThl U
OKa3aHMs WHIUBUYIEHON TTOMOIITH 00yJaroniemMycs.

[IpomexxyTounast arrecranuss mo JuciuiuinHe «Revenue management» npOBOAUTCS B BHUJIE
OK3aMeH.

3a 3HaHMS, YMEHUS U HABBIKU, TPUOOPETEHHBIE CTYJICHTAMU B MEPHOJI UX OOYUYEHUs, BHICTABIISIOTCS
onenku «3AUTEHO», «HE 3AUTEHO». (wm «OTJIMYHO», «XOPOILO», «YJIOBJIETBOPUTEJIb-
HO», <HEYIOBJIETBOPUTEJIbHO» mnst nuddepenHmmpoBanHOro 3aueTa/IK3aMeHa)

Jlst onleHUBaHMs 3HAHWHM, YMEHUH, HaBBIKOB U (WJIM) OIBITA JIEATCILHOCTH B YHUBEPCUTETE MPHUME-
HseTCS OaJUTBHO-PEUTHHIOBasl CHCTEMa OIICHKM KadecTBa OCBOCHUS 00pa30oBaTENbHOW IPOTPaMMBL.
OrneHKa TPOBOIUTCS TPH MPOBEJICHUN TEKYIIETO KOHTPOJISI yCIEBAEMOCTH W MPOMEKYTOUHBIX aTTECTAIMMA
oOydaromuxcsi. PelTuHTrOBass OIGHKA 3HAHWW SBJSICTCS WHTETPHPOBAHHBIM ITOKA3aTeleM KadecTBa
TEOPETHYC-CKUX U MPAKTUYECKUX 3HAHUH M HABBIKOB CTYJICHTOB IO JUCIUIUIHHE.

CocTaB 0a1/1bHO-PEiITHHIOBOIi OLIECHKH CTY/1€HTOB 04HOI (pOopMBbI 00yUeHust

s cryaeHToB o4HOW (PopMBI OOY4YEHHS 3HAHUS MO OCBAaMBAEMbIM KOMMETCHIHSIM (OPMHUPYIOTCS
Ha JICKUMOHHBIX U MPAKTUYECKUX 3aHATHSIX, a TAKKE B MPOLIECCE CAMOCTOSATEIBHON MOATOTOBKH.

B cooTBeTcTBUM C OaIBHO-PEHTHUHIOBON CHUCTEMOW OIEHKHU, MPHUHITONH B YHHUBEPCUTETE CTYICHTAM
HaYHUCIISIOTCS 0aJUThl TIO CIICAYIONTUM BUIaM paboT:

. MaxkcumanbsHOE
No KOHTpONBHOM OLeHOYHOE CPEACTBO PE3yIbTATOB UHIUKATOPOB JOCTUKEHUS
N KOJINYECTBO
TOYKH KOMIIETCHITUH
0ayIoB

Kpurtepuu u mkaiabl oieHHBaHUS YPOBHSI YCBOCHHS HHIMKATOPA KOMIeTeHIMii

[Ipn mpoBeneHWU WTOTOBOW arTecTaluu «3adeT» («IuQQEepeHIIUPOBAHHBIN 3a4eT», «IK3aMEH))
MPEToIaBaTeNIi0 € COIJIaCHsl CTYJEHTa pa3pelIaeTcsl BBICTABIATh OLEHKH («OTIMYHO», «XOPOIIO»,
«YZIOBJIETBOPUTENIBHO», «3a4eT») IO pe3ysibTaraM HaOpaHHbIX OalsIoB B XOJ€ TEKYLIEro KOHTPOJIs
yCIIEBaEMOCTH B CEMECTPE T10 BBIIIC PUBEACHHON IIKAJIE.

B ciayuae oTkaza — cTyaeHT caaetr 3ader (auddepeHurpoBaHHbIN 3a4eT, 3K3aMEH) MO MPHBEIECHHBIM
BBIIIIE BOMpoOcaM M 3adaHusM. MToroBas ycmeBaeMocTh (3auer, AuddepeHIInpOBaHHBIN 3a4eT, dK3aMeH) He
MOXKET OLCHMBAThCSI HIDKE CYMMbI OajioB, KOTOPYIO CTYIEHT HaOpal IO WTOoraM TeKyuled u
MIPOMEKYTOYHOH yCIIEBaEMOCTH.

IIpu cnaue (3auera, nudepeHIMPOBAHHOIO 3a4eTa, HK3aMeHa) K 3apaboTaHHBIM B TEUYECHUE
ceMecTpa CTYIAEHTOM OauiaM MpUOaBiAIOTCS Oauibl, IMOJMydeHHble Ha (3auere, auddepeHIImpOBaHHOM
3ayeTe, 3K3aMeHe) U CyMMa 0aJlsIoB MEPEBOAUTCS B OLICHKY.

Kputepun u mkajibl OlIEeHUBAHUS OTBETA HA JK3aMeHe
Cnava sk3aMeHa MOXET J00aBUTh K TEKyIel OallIbHO-pEHTHHIOBOW OIIEHKE CTYIEHTOB HE Oolee
20 0aIoB:

Coneprxanue OmieTa KommuectBo O6amios
Teoperuueckuii Bompoc Nel no 7
Teopetmuaeckuii Borpoc Ne2 mo 7

3amayva (OIleHKa YMEHUH 1 o 6
Hroro 20

KpnTepuu OLICHKH OTBETA HA IK3aMCHE

Teopernyeckue Bompock! (Bompoc 1, Borpoc 2)

7 GayJIOB BBICTABISETCA CTYIEHTY, MOJHOCTBIO OCBOMBIIEMY MaTepuall JUCLUUIUIMHBI MJIM Kypca B
COOTBETCTBUM C Y4YeOHOM NIPOrpaMMOM, BKJIIOYass BONPOCHI pacCMaTpPUBAaEMble B PEKOMEHIOBAHHOU
MPOrPaMMOM JIOTIOJHUTENIBHON CIIPABOYHO-HOPMATHBHOM M HAyYHO-TEXHHYECKOH JHUTEpaTyphl, CBOOOTHO
BJIQJICIOIIEMY OCHOBHBIMU TIOHSTHUSIMH JUCHUIUIMHBL. TpeOyeTcs TOJHOE€ TIOHMMaHuWe M YeTKOCTh
U3JI0KEHUS OTBETOB IO AK3aMEHAIIMOHHOMY 3aJaHui0 (OMJIETYy) M JOMOJHUTEIBHBIM BOIIPOCAM, 3aJJaHHBIX
9K3aMEeHATOpOoM. JlomOJHUTENbHBIE BOMPOCHI, Kak MPaBHJIO, JODKHBI OTHOCHTBCS K MaTepuaity
JUCLUIUIMHBL UM Kypca, HE OTPaKEHHOMY B OCHOBHOM HK3aMEHAIIMOHHOM 3aJjaHuu (OUJIeTe) U BBIABIAIOT




MOJTHOTY 3HAHUI CTyA€HTa MO JUCIUIUIHNHE.

5 Oamna 3aciay>KMBaeT CTYJEHT, OTBETHBIIMN TMOJMHOCTBIO M 0€3 OmuOOK Ha BOMPOCHI
9K3aMEHAIIMOHHOTO 3aJ[aHUSl M TOKA3aBIIMK 3HAHUS OCHOBHBIX MOHSITHH JUCIHUIUIUHBI B COOTBETCTBHH C
00s13aTeIPHON MTPOTPAMMOM Kypca U PEKOMEHJ0OBAaHHOW OCHOBHOM JIMTEPATYPOH.

3 Oamia JaH HEJOCTAaTOYHO TIOMHBIH M HEJOCTaTOYHO pa3BepHYTHIM oTBeT. Jloruka wu
MIOCTIEIOBATEIPHOCTh M3JIOKEHUS WMCIOT HapylieHus. JlomyIeHsl OMMOKM B PACKPHITHH TOHSTHHA,
ynotpebiaeHur TepMUHOB. CTYyIeHT HE CIOCOOEH CaMOCTOSITENIBHO —BBIJCIUTh CYIIECTBEHHBIE U
HECYIIECTBEHHBIE TMPU3HAKK U MPUUYUHHO-CIEJACTBEHHbIE CBsI3H. CTYIEHT MOXKET KOHKPETHU3UPOBATH
0000IIEeHHBIE 3HAHMs, JOKa3aB Ha TMPUMEPAX UX OCHOBHBIE TIOJOKEHHUS TOJBKO C IOMOIIBIO
npenoaasarens. PedeBoe oopmienue Tpedyer nompaBoK, KOPPEKIUH.

2 Ganna JaH HEMOJHBIM OTBET, MPEACTABISAIONIMN COOON pa3po3HEHHBIC 3HAHUS IO TEME BOIPOCca C
CYIIECTBEHHBIMA  OIIMOKaMU B  ompeaeneHusX. [IpucyTcTBYOT (parMeHTapHOCTb, HEIOTUYHOCTH
u3noxkeHusi. CTyIEHT HE OCO3HAeT CBs3b JAHHOTO TMOHSTHUS, TEOPUH, SIBICHUA C APYTUMHU OOBEKTaMHU
TUCHUTITUHBL. OTCYTCTBYIOT BBIBOJIbI, KOHKPETH3ALUS U JI0KAa3aTEIBHOCTh M3JI0KeHUs. Peub HerpamoTHas.
JlomonHUTENbHBIE U YTOUHSAIOIINE BOMPOCHI MpernoaBaTelis He MPUBOIAT K KOPPEKIMH OTBETa CTYACHTA He
TOJIBKO Ha MOCTaBJIEHHBIN BOMPOC, HO U HA APYTHUE BOMPOCHI JUCHUTIIUHBI.

1 Gann JaH HEMOJIHBIM OTBET, MPEACTABISAIOIIUN CO00M pa3poO3HEHHbIE 3HAHUS IO TEME BOIpOCa C
CYIIECTBEHHBIMU  OIIMOKAaMU B  ompeaencHusX. IIpucyTcTByOT (parMeHTapHOCTb, HEIOTUYHOCTH
u3noxkeHusi. CTyIEHT HE OCO3HAeT CBs3b JAHHOTO IOHSTHS, TEOPUH, SIBICHUA C APYTUMHU OOBEKTaMU
JUCHUTITUHBL. OTCYTCTBYIOT BBIBOJIbI, KOHKPETH3ALUS U JI0KA3aTEIbHOCTh M3JI0KeHUs. Peub HerpamoTHas.
JloronHUTENbHBIE U YTOUHSAIOIIME BOIPOCHI MpernoaBaTelis He MPUBOIAT K KOPPEKIMH OTBETa CTYICHTA HE
TOJIBKO Ha MOCTaBJIEHHBIN BOMPOC, HO U HA APYTHUE BOMPOCHI TUCHUTIIUHBI.

0 GayoB - MpH MOJTHOM OTCYTCTBHH OTBETA, UIMEIOIIETO OTHOUIEHHE K BOIIPOCY.

OueHuBaHue 3a0a4n

6 OaytoB 3aauu pPelIeHbI B IIOJTHOM 00BEME C COOII0IEHUEM HEOOXOAMMON TTOCIE0BATEIHHOCTH.

5 6amoB

4 Gayna 3amauM peleHsl ¢ HeOOIBIIMMU HEJ0YeTaMH.

3 Oaia

2 Oamnra 3amauu pelieHbl HE MOJIHOCTHIO, HO 00BEM BBIMOJTHEHHON YacTH TAaKOB, YTO TO3BOJISET IMO-
JYYUTH IPABWIIBHBIC PE3YJIbTATHl M BHIBOJIBI.

1 GammoB 3amauM pemieHbl YaCTUYHO, C OOJBIIUM KOJWYECTBOM BBIYHUCIUTEIBHBIX OMIMOOK, 00beM
BBITIOJTHEHHOW YacTH PabOTHI HE MO3BOJISET CJIEIaTh MPABHIIBHBIX BHIBOJIOB.

0 GamnmoB 3amauu HE pemIeHBl WK PaboTa BHIMIOJHEHA HE IMOJHOCTHIO, W 00bEM BBHITIOJTHCHHOW da-
CTH pabOThI HE TIO3BOJISET CJIeIaTh MIPABMIIBHBIX BBIBOJIOB.

[lepeBoa peUTHHTOBBIX 0AJIOB B MATHOAUIBHYIO CUCTEMY OLICHKH 3HAHUM 00y4aromxcs:

U1 DK3aMeEHa:

- «oTmmaHO» — OT 89 mo 100 GamioB — TEOpEeTUUECKOe COAEP)KaHUE Kypca OCBOCHO IMOJIHOCTHIO, 0e3
po6esoB HEOOXOJUMbIE MPAKTUYECKHE HABBIKM PabOThI C OCBOCHHBIM MaTepHalioM C(PpOPMHUPOBAHBI, BCE
MpeyCMOTPEHHbIE MPOrpaMMoil oOydeHus yuyeOHble 3aJaHMs BBHIIOJHEHBI, KAYECTBO MX BBIMOJIHEHUS OIle-
HEHO YHUCJIOM 0aJuIoB, OJU3KUM K MAKCUMAIBHOMY

- «xopomo» — oT 77 g0 88 O6a/IoOB — TEOPETUUECKOE COJEpKAHUE Kypca OCBOEHO IMOJHOCTHIO, 0e3
po0OesoB, HEKOTOphIE MPAKTUYECKHWE HABBIKM PAaOOTHI C OCBOEGHHBIM MaTepHajoM CQOPMHUPOBAaHBI HENO-
CTaTOYHO, BCE IpPEeIyCMOTPEHHbIE MpOorpamMmoil oOyueHusi ydyeOHble 3a/laHusl BBIIIOJHEHbI, KaueCTBO BBI-
MOJTHEHHUS HU OJHOTO M3 HUX HE OIIEHEHO MHHHMMAJIBHBIM YMCJIOM OalljIOB, HEKOTOPHIE BHUJbI 33JaHUM BbI-
MOJIHEHEI C OIIMOKAMU;

- «YIOBJIETBOPUTEIBHO» — OT 65 10 76 OainoB — TEOPETHUECKOE COJEp)KaHHE Kypca OCBOCHO Ya-
CTHUYHO, HO MPOOENbl HE HOCAT CYIIECTBEHHOTO XapakTepa, He0OXOJUMble MPAaKTUYECKUE HABBIKU paboThI ¢
OCBOCHHBIM MaTe€pHaloM B OCHOBHOM C(OPMHPOBAHBI, OOJBIIMHCTBO MNPEIYCMOTPEHHBIX IPOrpaMMOi
oOydeHus1 y4eOHBIX 3aJlaHUN BBIMOJIHEHO, HEKOTOpbIE W3 BBIMOJIHEHHBIX 3a/JaHUN, BO3MOXKHO, COJEpKaT
OIIIMOKU,

- «HEeyJOoBJIeTBOpUTEIBHO» — OT 0 70 64 OaIoB - TEOPETUYECKOE CONEp)KaHHE Kypca HE OCBOEHO,
HEOO0XO/MMBIE MPAKTUYECKHE HABBIKM pabOThl HE CPOPMHUPOBAHBI, BBHIMOJHEHHBbIE y4yeOHBIE 3aJaHHs CO-
JepKaT rpyOble OUIMOKH, JAOIMOJIHUTENbHAs CaMOCTOsTeNbHAs padoTa Haja MaTepuajoM Kypca He MPHUBEAET
K CYIIECTBEHHOMY IOBBIIICHUIO KAYECTBA BHIMOJIHEHUS YU€OHbBIX 3aJJaHUN



7.3. IlpuMepHBbIC OLICHOYHBbIE MATEPHAJBI /UIA TEKyIIero KOHTPOJSI YCIHEBAeMOCTH H IPOMEKY-
TOYHOI aTTeCTALMH M0 UTOTaM OCBOEHHUs! AUCHHMILINHBI «Revenue management»

8. IlepeyeHb OCHOBHOW W [ONMOJHUTEJbHOH Y4YeOHOH JHTepaTypbl, HeOOXOAMMON /Il OCBOEHHS
AUCHMILTUHBI

a) llepeyeHb OCHOBHOM M JIONOJHUTENBHOW Y4YeOHOM JMTEpaTypbl, HEOOXOOUMOW JJIsi OCBOEHUS
JUCLUTITUHBI

9. Ilepeyenb pecypcoB HH(POPMALMOHHO-TEICEKOMMYHMKAUMOHHOH cetn «UWHTepHeT», HE00X0-
AUMBIX J1JIs1 OCBOCHUS TUCHHUILIMHBI

Ne HaumenoBanue pecypca cetu «IHTEpHET» DNEeKTPOHHBIN ajipec pecypca

10. MeTonnuyeckue ykazanus JJsl 00y4a0MXCsl 10 0CBOEHHUIO TN CHUTITTUHbI

11. Ilepeyenr  WH(OPMAIMOHHBIX  TEXHOJOIHIHA, HCIO0JIb3yeMbIX NpH  OCYHIeCTBJIEHUH
o0pa3oBaTe/IbHOTO mpouecca MO JAMCUHMIUIMHE, BKJIOYasi IepevyeHb JIMIEH3HOHHOTO M CBOOOIHO
pacnpocTpaHsieMOro NPOrPaMMHOr0 ofecnedeHHsi, B TOM 4YHCJIe OTeYeCTBEHHOI0 INPOM3BOACTBA U
HH(OPMALMOHHBIX CIIPABOYHBIX CHCTEM (MIPH HEOOXOAUMOCTH).

11.1 Ilepeuens nuyen3suoOHHO20 NPOCPAMMHO20 0Oecnedenus

l. -

IIpu ocyuiecTBiieHUM 00pPa30BaTEIBHOIO IpOIECCa CTYJEHTAMH U MPENOJaBaTEIEM HCIOJB3YHTCS
cnenyromue nHpopmannonHo cnpaBounbie cuctembl: CITIC «Koncynprant mitocy», CIIC «lapadTy.

12. Onucanne MaTepPUAJIbHO-TEXHHUYECKOM 0a3bl, He00X0aTuMOoii Jifi §: OCyLIeCTBJICHUS
00pa30BaTeIbLHOrO MPOIecca MO JUCIHUIJIMHE

Ne i/ HaunmMmeHoBaHue crienuaIbHBIX Howmep "
. . OcHaIIEHHOCTD CIIEIMATbHBIX TOMEIEHUN U
[IOMEIIECHUI U ITOMELEHNN IS ayJauTop . .
o MIOMETIEHUH JIJIS1 CAMOCTOSITENTBHON pabOThHI
CaMOCTOSITENIEHOM PaboThI Au
1 YueOHast ayTUTOpHS AJIs
MIPOBEICHUS JICKIIMOHHBIX 3aHATUI
2 YyeOHast aytuTopust st
MIPOBEICHUS 3aHATHH CEMHUHAPCKOTO
THIIA
3 Y4eOHble ayAUTOPHUH IS

CaMOCTOSITEJIbHOM paboThI
CTYJEHTOB U MHAUBUAYAJIbHBIX U
TPYIIIOBBIX KOHCYJIBTALMI:

4 YueOHas ayTUTOPHS IS TEKYIIETO
KOHTPOJIS U ITPOMEKYTOUHOU
aTTeCTallluU




13. OcodennocTu peamsanuu JUCHUIIIMHBI JIMI ¢ OrPAaHUYCHHBIMHA BO3MOKHOCTAMU 310POBbS

OOyyaromMcsi € OTpaHMYEHHBIMH BO3MOXKHOCTSIMH 3/I0POBbSl IIPEJOCTABISIOTCSA CIELHUATIbHbBIE
yu4eOHMKM M ydeOHble mocoOusi, MHasg yueOHas JUTepaTypa, CIHELHaJbHbIE TEXHUYECKUE CpPEeICTBa
o0ydeHHsT KOJUIEKTUBHOTO M WHJMBUIYaJbHOTO IIOJIb30BAaHUS, IPEIOCTABIEHUE YCIYr AacCHCTEHTa
(mOMOIIHMKA), OKa3bIBAIOLIETO OO0YYAIOIUMCS HEOOXOJUMYI0 TEXHHYECKYI0 IOMOIlb, a TaKXe YCIyTd
CYpAOIEPEBOTUMKOB U TU(DIOCYPIOTIEPEBOAUNKOB.

a) s c1aObOBHISAIINX

- Ha IPOMEXYTOYHOM aTTecTaud MPUCYTCTBYeT AaCCUCTEHT, OKAa3bIBAIOIIUNA  CTYJEHTY
HEOOXOIMMYI0 TEXHHYECKYI0 IMOMOIIb C YY4E€TOM HHAMBHUIYaJbHBIX OCOOCHHOCTEH (OH MOMOTaeT 3aHATh
paboyee MecTo, epeIBUraThCsl, MPOUUTATh U OPOPMUTH 3a/laHUE, B TOM YHCJIE 3aIMChIBas MO JUKTOBKY);

- 33JaHMs [ BBIIOJHEHMS, a TaKKe MHCTPYKIMS O IOPSJIKE IMPOBEACHUS IPOMEKYTOUHON
aTTecTauuu o(pOpPMIIIOTCS YBEIMUEHHBIM HIPUPTOM;

- 3a/1aHUA JUIS BBIIIOJIHEHUS HAa IPOMEKYTOUYHON aTTECTALIMU 3aUUTBHIBAKOTCS] ACCUCTEHTOM;

- MUCbMEHHBIE 3a/1aHNUS BBIIOJHSIOTCS HAa Oymare, HaJAMKTOBBIBAIOTCS ACCUCTEHTY;

- obecnieunBaeTCs HHAMBUYaIbHOE paBHOMEpHOE ocBeleHne He MeHee 300 Jrokc;

- CTYIEHTY JJs BBINOJHEHUS 3aJaHus NpU HEOOXOAMMOCTH MPEIOCTABISAETCS YBEIMYMBAIOIIEE
YCTPOMCTBO;

B) JJIS TIIyXUX U CIa00CHbIIIAIIUX:

- Ha TPOMEXYTOYHOM aTTecTalMM NPUCYTCTBYET AaCCUCTEHT, OKa3bIBAIOLIUN  CTYIEHTY
HEOOXOUMYI0 TEXHHUYECKYI0 MOMOUIb C yYETOM HHJIMBUIYaJbHBIX OCOOCHHOCTEH (OH IOMOTaeT 3aHATh
pabouee MecTO, MepeIBUraThCs, MPOUYUTATh U OPOPMHUTH 3aJIaHKE, B TOM UHUCIIE 3aIHChIBast 1O/ AUKTOBKY);

- IPOMEXKYTOYHAsI ATTECTALMs POBOJUTCS B MUCBMEHHOH (hopme;

- o0ecrieunBaeTcs HaJU4Me 3BYKOYCHJIMBAIOIIEH ammaparypbl KOJUIEKTHBHOIO IOJIB30BAaHUS, NPHU
HEOOXOJUMOCTH IOCTYMAIOLUM TPEAOCTABISIETCSl 3BYKOYCHJIMBAIOLIAs ammaparypa WHAMBHUAYaJIbHOTO
H0JIb30BaHUS;

- 10 JKEJIAHUIO CTY/ICHTA MPOMEKYTOYHAS aTTECTAIMsI MOJKET IPOBOAUTHCS B IUCBMEHHOH (opme;

) UId JMIl C HapyLEHUSMU OIOPHO-IBUTaTEeIbHOIO ammnapaTta (TSDKEIbIMH HapyLICHUSMHU
JIBUTATEIBHBIX (YHKINH BEPXHUX KOHEYHOCTEH MM OTCYTCTBHEM BEPXHHX KOHEYHOCTEN):

- NHUCBMEHHBIE 33JaHUS BBINOJIHAIOTCA HAa KOMIIBIOTEPE CO CHELHATU3MPOBAHHBIM IPOrPaMMHBIM
o0Oecrie4eHneM WM HaJJUKTOBBIBAIOTCSI ACCUCTEHTY;

- 10 JKEJIAHUIO CTY/IEHTa IPOMEXXYTOUYHAsl aTTeCTallus IPOBOIUTCS B YCTHOM hopme.



Pabouas mporpamma aucuuiuinHbel «Revenue management» cocraBieHa Ha ocHoBe DenepaibHbIi
rOCyJIapCTBEHHBbIN 00pa30BaTEIbHbIN CTaHIApT BBICIIETO 00pa3oBaHus - OakajlaBpuaT MO HANpPaBIECHUIO
noarotoBku 43.03.03 ToctunnuHoe aeno (npuka3z Munobpuayku Poccun ot 08.06.2017 r. Ne 515).

ABTOp (BI)

PenensedTnl

Pabouas mporpamma aucuuiinHbel «Revenue management» paccmoTpeHa Ha 3acenanuu Kadeapa
Typu3Ma U cepBHca MpoTokosl Ne oOT TI. WM mpu3HaHa cooTBeTcTByrommed TpeboBanusiMm GOIOC BO wu
y4eOHOro TIaHa Mo HampasieHuto noArotoBku 43.03.03 TocTuHMYHOE €710

3aBeayrommii kadeapoit NBonra Anna [puropreBHa

Pabouass mporpamma mucuurummebl «Revenue management» paccMOTpeHa Ha 3aceaHUU Y4eOHO-
MeTtoanueckoil komuccun MDakyJIbTET COLMAIBHO-KYJIBTYPHOTO CEpBHCA U Typu3Ma HNPOTOKOA Ne OT T. u
npu3HaHa cooTBeTcTByMomIel TpeboBanusiM GIOC BO u yueOHOro mijiaHa 1Mo HAMPABJICHHIO MOJATOTOBKH
43.03.03 'ocTUHMYHOE JEJI0

PykoBonurens OI1
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