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1. Ilepeyennb

IJIAHMPYeMBbIX

pe3yJIbTaToOB

oﬁyqe}mﬂ mo AUCHHUIIJINHE, COOTHECCHHBIX C

INIAHMPYEMbIMH Pe3y/1bTATAMH OCBOCHHUSI 00pa30BaTeJbHON POrpaMMBbl
[Ipouecc u3yyeHus: TUCHUILIMHBL HarlpaBjieH Ha GopmupoBaHue cieayromux komneteHuuit OII BO
U OBJIAJICHHUE CJIEAYIOIIUMH pe3ysibTaraMi 00yUYEeHHUs 110 TUCIUILIMHE:

Kon n HanmeHoBaHMe Kon un [lepeueHp MIIaHUPYEMBIX PE3YJILTATOB OOYUEHUS 110
KOMIIETEHLIUU HaMEHOBAHUE JTUCLUIUINHE

MH/INKATOPa

JOCTHKEHUS
YK-4 Crnocob6en| YK-4.2 3HaeT
NPUMEHATh COBpeMeHHbIe| JleMOHCTpHpye |- TpeOOBaHUI K PEUEBOMY M S3bIKOBOMY O(OPMIICHHUIO YCTHBIX
KOMMYHHUKaTHBHBIC T YMEHHE Y NUCHbMEHHBIX BBICKa3bIBaHUI C yueTOM crielu-(puKu
TEXHOJIOTUH, B TOM YMHCJE|BECTH OOMEH MHOSI3bIYHOM KYJIBTYPBI.
Ha WHOCTPaHHOM(BIX) | I€TTOBOM -OCHOBHBIX CIIOCOOOB PadOTHI HAJ[ S3BIKOBBIM M PEUCBBIM
a3bIKe(ax), i | MtHopMalMe | Marepuainom;
aKaJIeMUYeCKOT0 1| B YCTHOH U -OCHOBHBIX PECYPCOB, C IIOMOIIBIO KOTOPHIX MOXKHO
po¢eCcCUOHATLHOTO IIMCbMEHHOMN 3¢ (GEKTUBHO BOCTIOIIHUTH UMEIOLIHECs TPOOebl B SI3bIKOBOM
B3aMMOJICHCTBUSA ¢dbopmax He o0pa3oBaHUM (TUIIBI CIOBAPEH, CIIPAaBOYHUKOB,

MCHECC 4UCM Ha
OJHOM
HHOCTPAaHHOM
SA3BIKEC

KOMITBIOTEPHBIX MPOTpaMM, HHPOPMALIMOHHBIX CAUTOB CETU
HNH-TEPHET, TekcTOBBIX peTakTOPOB U T.J.)

ymeeT

-BOCIIPUHUMATH Ha CIyX M MOHUMAaTh OCHOBHOE COJIEpKa-HUE
HECJIO’KHBIX ayTEHTUYHBIX 00I€CTBEHHO-TIOJIUTHYECKHX,
nyOIMIMCTUYECKUX (MEIMHHBIX) U IIPAar-MaTHUYECKUX TEKCTOB;
-JIeTaJIbHO TOHUMAaTh OOLIECTBEHHO-TIOJINTHUECKUE,
nyO-TUIUCTHYECKHUE (MEIUMHBIE) TEKCTHI, a TAKXKE MHUChMa
JUYHOTO XapaKkTepa;

-BBIACIIATH 3HAYMMYIO/3aIpalIuBacMyt0 HHPOPMAIUIO U3
IparMaTn4eckux TEKCTOB CIIPABOYHO-UHPOPMALIMOHHOTO U
PEKIIAMHOI'O XapakTepa;

-HauMHAaTh, BECTU/TIOACPKHUBATh U 3aKaHUYMBATh
JMAIOT-paccrpoc 00 YBUACHHOM, IPOYUTAHHOM,
JIUanor-oOMeH MHEHUSMHU U JUAT0r-UHTEPBbIO/cobece10BaHNe
Ipu pueMe Ha paboTy, coOII01ast HOPMBI PEYEBOT0 STHKETA;
-paccmpaiinBarhk cobeceHIKa, 33/1aBaTh BONPOCHI U OTBEYATh
Ha HUX, BBICKa3bIBaTh CBO€ MHEHHE, TPOCHOY, OTBEYATh Ha
npeuIoKeHne codeceJHUKA (IPUHATUE NPEATIOKEHUS WIN
OTKa3).

BJIaJleeT HABbIKAMH

- KOMIIEHCAaTOPHBIMHU YMEHUSAMH, [IOMOTAIOIIMMHU IPEOA0-JIETh
«cOom» B KOMMYHUKAIIUY, BbI3BaHHbIE O0BbEKTUBHBI-MU U
CYObEKTHBHBIMH, COLTUOKYJIBTYPHBIMU IPUYUHAMU;
-CTpaTerusiMu MPOBEICHUSI COTTOCTABUTEILHOTO aHATN3a
(aKTOPOB KyJIbTYphl Pa3IMUHBIX CTPaH.




2. Hepeqeﬂb OICHOYHBIX CPEACTB MO NUCHUILJIUHE

OrneHoYHOE CPEeICTBO
g Kon urpmiaropos 1§ gBe KU pe3 pJHflTaTOB
Ne HanmMenoBanue pasziesna/TeMsl % JOCTHIKEHUS POBEPKH pesy.
z . JOCTIDKCHHUSI HHINKATOPOB
3 KOMITCTEHITH N
KOMIICTCHIINN
1. |1 pazgen. Working across cultures
1.1. | Working across cultures 3 YK-4.2 Komoksiym
2. |2 pasnmen. Doing business in foreign markets
2.1. | Doing business in foreign markets 3 YK-4.2 Koznoksiym
3. |3 pasgen. Training and development
3.1. | Training and development 3 YK-4.2 Konnoxsiym
[IpoMexyTo4Has aTTecTalus 3a
3. OueHouHble cpeacTBa (OLEHOYHbIE MATEPHUAJIbI)
[IpumepHBIi TNEpeYeHb OLIEHOYHBIX CPEACTB ISl TEKYHIEro KOHTPOJsS yCIHEBAaEMOCTH U

HpOMe)KYTO‘IHOfI arrccTaguu

No
/11

Haunmenosanue
OIIEHOYHOI'O CPEe/ICTBA

Kparkas xapakrepucTtuka
OLIEHOYHOTO CPEJICTBA

[IpencraBieHne OIEHOYHOTO CPEICTBA B
donae (OrieHOYHBIC MaTEPUAIIBI)

Tekymui KOHTPOJI

b

J1J1s1 OlleHKH 3HaHUH’

1 Konnoxsuym

CpencTBo KOHTPOJIS
YCBOEHHMSI y4eOHOTO
MarepHana TeMbl, pazjena
WA PA3AETIOB TUCIIUTUINHEIL,
OpPraHM30BaHHOE Kak
y4eOHOe 3aHSTHE B BUJIE
cobece10BaHUs
TPEIIo1aBaTeIs C

00yYaroIMMHCS.

BOHpOCLI 10 TeMaM/pEB,Z[CJIaM JAUCIUITIIINHBI

s oueHKH yMeHu

J1J1s1 OIIEHKM HABBIKOB

IIpomexyToUuHas arTecTaius




2 3aueT

CpenctBo KOHTpOJISA IlepedyeHb BONIPOCOB K 3a4ETY
YCBOEHHMSI y4eOHOTO
Marepuaia NpakKTHIECKUX U
CEMMHAPCKUX 3aHATHH,
YCIIEIIHOTO MPOXO0XKIACHHUS
NPAKTHK U BBIIOJHEHUS B
IIPOLIECCE ITUX MPAKTUK
BCEX YUEOHBIX MOPYUYECHH B
COOTBETCTBUU C
YTBEPKACHHON
IIPOTPaMMOM ¢
BBICTABJICHUEM OLICHKU B
BUJIE «3aYTEHOY,
«HE3aYTEHOM.

4. IlpuMepHbIil (POHI OLEHOYHBIX CPEACTB /JJIsl MPOBEJEHUS] TEKYUIero KOHTPOJIS U NMPOMEKYTOYHOI
arrecTaluy 00yYAKIIMXCH M0 JUCHUILTHHE (MOayJi0) "'MexayHapoaHble AeJ10Bble KOMMYHUKAauM'"
Ilpumepnuvie ouenounvie mamepuasl 011 MEKYU €20 KOHMPONA YCNeeaAeMOCmU
Komnoksuym Ne 1

Text “Communicating appropriately: business etiquette”

1.
2.

3.

Read, translate the article and do text exercises
Write out 20 unknown words, translate and learn them by heart.

Write out examples of bad manners. Underline three examples of bad manners which the

company in the article trying to stop?

4.

Retell the story. In conclusion, answer the following questions:

Do you have experience of the bad manners?

How do you feel when people show bad manners?

Tect Ne 1.

1. I like to visit other countries but I find the ....... of travel is too high.
a) money b)cost c¢)expenses d) currency

2. She is very happy because she starts her new...... today.

a) job b) work  c¢)labour  d) post

3. One day I hope I shall..... the lottery.

a) gain b) collect  c¢) reach d) win

4. He must have a lot of money because this summer he is going on a cruise ....the world.
a) about b)around c)across d) through

5. Have you read that book ...... the life of Van Gogh?

a) about b)of c)over d)in

6. Do you want ..... sugar in your coffee?

a) some b)much c)any d) little

7. They do not ...... cheques in that restaurant.

a) accept b)agree c)allow d)admit

8. I cannot work today because I have very bad tooth ......

a) pain b) hurt c)damage d)ache

0. Children are not ..... in that public house.

a) aloud b)allowed c)accepted d)agreed

10. You can see the..... about the sale in the local paper.

a) announcement  b) warning c¢) notice d) advertisement
11. How are you getting on ..... your new computer?

a) at b) with c) by d) for

12. Not too bad but sometimes I just can’t get the ....of it.



a) drop D) fall c) hang d) low

13. Do you mean it drives you up the.....?

a) wall b) ceiling c) floor d) roof

14. Well, not that often but there are thing that completely ..... me.

a) mysterious b) mystery ¢) mysteriously d) mystify

15. What sort of things do you have in....?

a) thought b)mind c)idea d) think

16. Well, take the times when everything ........

a) frozen  b) freezing c¢) freezes d) frees

17. Yes, I know what you mean that's when you'd like to smash it to.....

a) pieces b)piece c¢) peace d) peaces

18. Never mind, most of the time it behaves like a little.....

a) angel  b) angel ¢) angelic d) angels

19. And just think of all the ..... you get from having one.

a) beneficiaries b) benefit  c) benefits d) benefited

20. Personally I'm looking forward to my holidays when I'll be ...... of it for two weeks!

a) free  b) freer c) freedom  d) freed

21. Welcome back ...... in this session — we're going to take a look at some of the vocabulary we
used in session 2.

a) somebody b) everybody c¢)anybody  d)nobody

22. To start with, can you ..... what session 2 was all about?

a) retain  b) remain  ¢) remind d) remember

23. Yes, that's right. It was all about the job I do every day. I expect you recall that I work for a
financial company ..... a financial advisor.

a) at b) as c) on d) of

24, In other words I help people with ....... their money.

a) inviting b) inventing  ¢) investing  d) involving

25. My clients contact our office via email or phone and then we....an appoint-ment.

a) make b) take c) give d) do

26. You arrange an appointment with another person because you want to.....or see them.

a) encounter b) greet c) meet d) talk

27. The two things that are important for an appointment are the time and the place. You say for
example: Let's meet next Monday.....10 o'clock.

a) on b) at c) in d) for

28. Another word that is very similar in meaning to appointment is the word date. A date is
usually a private meeting with .....person.

a) different b) second ¢) other d) another

29. So, when you say: I've got a date with my boss, it means you.....see your boss privately.

a) are going to b) will not be c) will be d) would be

30. Possibly you also know the expression ‘blind date’, which is a rendezvous with a person you
have never seen before and you are meeting them .....the first time.

a) at b) in c) for d) from

31. Do you know ....... time it is?

a) which b) when c¢) what d) how

32. No, I have ..... idea.

a) any b) no c) not d) some

33. It's time you got ..........

a) on b) in c) over d) up

34, I don't believe you. You can’t be......

a) right b) accurate C) precise d) definite

35. I'm telling that you must ...... up or......

a) haste b) hasten c) hurry d) quick

36. Or what? ....... on, tell me.

a) Get b) Come c) Take d) Put

37. Simply that you're going to be .......... for work.

a) late b) later c) lately d) latest



38. I think there's something you've..........

a) F forgiven b) forbidden c) forsaken  d) forgotten

39. No, it's your ..... to tell me.

a) bend b) turn c) corner d) curve

40. Remember that there's no work today ....... it's Sunday.

a) for b) while c) because d) however

41. The trouble is [ haven't made a ..........

a) detail b) note c) sheet d) list

42. you must know what we need?

a) Certainly b) Surely c¢) Definitely d) Absolutely
43. Well, yes I do have a ...... good idea?

a) pretty b) fine ¢) beautiful d) nice

44, Do we need any dairy...... ?

a) producers  b) produced  c) products d) producing

45. Yes, we've almost run out ...... cheese, butter, milk.

a) through  b) of c) by d) with

46. Right, we'd....... get on with it.

a) better b) sooner ¢) quicker d) faster

47. Oh and we'll also need some washing...........

a) dust b) flakes ¢) powder d) grains

48. I assume there's nothing ......... I said it would be quick. Oh dear.
a) included b) excluded c) either d) else

49. What's the ...... ?

a) thing b) matter c) material d) stuff

50. Just look at the size of those huge ...... at the checkouts.

a) tails b) lines ) queues d) rows

51. In order to check all telephone calls made during the month I want the ac-count to be ....
a) detailed b)particular c)specialized d)itemized

Ilpumepnule oyenounvlie mamepuanwl
0J151 NPOBEOCHUA RPOMENCYMOUHOU ammecmauuu (3auem, IK3ameH)
nO UMO2am 0C8OeHUA OUCUUNIAUHDL (MOOY)

1. What are the main reasons for a company to start looking outside its domestic market?

2. What are some of the problems that might arise when marketing and advertising products in
different countries?

3. What kind of cultural problems can arise when a company starts working internationally?

4. When did Hofstede carry out his research at IBM?

5. Why was IBM a good company to choose for his research?

6. Why was 'Nova' a bad name for a car in Spanish-speaking markets?

7. Why was the Lexus luxury car less successful in Europe than in the US?

8. What can companies do to be more successful when marketing products internationally?

0. Why do Western companies have problems operating in China?

10. What are some of the benefits of working across cultures?

Temwt nucomennvix padom (3cce, peghepamot, Kypcoswvie padomast u op.)

Writing business letters
Writing a CV
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