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1. eans aucMnIMHbI
Llenpto  ocBOEHUS

dbopmupoBaHUEe Yy CTYIEHTOB

JUCLIUILINHEI
TOTOBHOCTH

«HccnenoBanue
K OCYHECCTBJICHUIO HCCJICIOBATEILCKOM

MNOBCACHUA HOTp€6I/ITeHeI>'I)> SABIIACTCA

AHAJIMTUYECKOM

ACATCIbHOCTH pLIHO‘lHOfI CUTyalliu, OBJIAJACHUIO TCOPCTUKO-MCTOHAOJIOTHYCCKUMHU OCHOBaMHU IIOBCACHUSA

MoTpeOuTeNeH,

IPUOOPETEHUIO

HAaBBIKOB

HCITIOJIb30BaHUA

METOA0B YHpaBJICHUA IHOBEACHUCM

HOTpC6I/ITeJ'IeI71 Ha PBIHKE TOBApPOB / YCIyr B COBpEMCHHBIX YCIIOBUAX.

2. IlepeyeHb IUIAaHMPYEMBIX Pe3yJbTATOB O0y4YeHHMs] MO0 MCUHMIJIMHE, COOTHECEHHBIX € IJIAHHU-
PYeMbIMH pe3yJIbTATAMM OCBOEHHS 00Pa30BATEIbHON MPOrpaMMbl

[Iponecc u3yyeHs: TUCHUILIMHBI HampaBieH Ha GopmupoBaHue cieayroumx xommereHuii OIT BO
Y OBJIQJICHUE CJICTYIOIIUMHU Pe3yJIbTaTaMHi 00y9eHUs 1O JUCIUILTUHE:

Kon n HanMmenoBanue

Kon n HanmMeHoBanue

[lepeueHb MIaHUPYEMBIX PE3YIbTATOB OOYUECHHUS

KOMIIETEHIIUH UHIMKATOpPa JOCTHKEHUS 10 TUCIUAIUINHE
KOMIIETEHIINN

I1K-3 Cnoco0en | [TK-3.2 Croco0OeH | 3HaeT

AQHAIM3UPOBATH COCTOSHUE | TPOBOJIUTH aHaym3 | TeopeTrueckne W NMPAKTUYECKUE OCHOBBI aHAJM3a
PBIHOYHOM Cpesl U |KIMEHTOB  (CerMeHTalus, | KITMCHTOB, KaHaJIOB cOBITa, pa3palboTku
OLICHWBATh €€ BIUSHUE Ha|Npoduiab, MOTPEOHOCTH U |pPEKOMEHIANUN IO MPOABMKCHHUIO MPOAYKIUU U
TEKYIIUH M|T.J.), KaHAJIOB  COBITa,|yCIOyTr Ha OTPACICBOM PHIHOK.

MEePCIIEKTUBHBIA CIPOC U | pa3pabaThiBaTh yMmeert

peUIOKCHHE, PEKOMEHIAITUN o | [IpoBouTh aHaIM3 KIMEHTOB, KaHAJIOB COBITa,

OCYILIECTBIIATH
IPO/ABHKEHUE TOBApOB H
YCIIYT, OLICHUBATh
COCTOSIHUE  KOHKYPEHTHOM
cpenpl, MIPOTHO3UPOBATh
pa3BUTHE PBIHOYHOM
CUTyalliu B COOTBCTCTBHU
C JIEUCTBYIOIIUM
AHTUMOHOIIOJIbHBIM
3aKOHOJIaTeNICTBOM

MPOJBMKEHUIO TPOAYKIIMH
U yCOyr Ha pPBIHOK, B

obnactu MIPOTyKTOBOM,
LEHOBO U cOBITOBOMU
MOMUTHKK  HA  IEJEBBIX
PBIHKaxX c y4eToM
JEHCTBYIOLIETO
aHTHUMOHOIOJILHOTO
3aKOHO/IaTeNILCTBA

pa3pabaThiBaTh PEKOMEHJALMU IO MPOABMKECHHUIO
OPOAYKLUMHM M YCIYyr Ha pPBIHOK M B 00jacTu
MPOJYKTOBOM, IEHOBOM M COBITOBOM MOJUTHKU Ha
LIEJIEBBIX PhIHKAX.

BJIa/IeeT HABBIKAMM

HaBbikamu aHanmu3a KIMEHTOB, KaHAJIOB CObITa,
pa3pabOTKM  PEKOMEHAALMN 10 MPOABMKEHHUIO
OpPOAYKIMKM M YCOYyr Ha pBIHOK M B 00JacTu
MIPOJYKTOBOM, IEHOBOM M COBITOBOM MOJUTHKU Ha
LIEJIEBBIX PHIHKAX.

3. MecTo 1MCUMIIMHBI B CTPYKTYpe 00pa30BaTe/IbHON NPOrpaMMbl

Jucrumnnmna

«Hccnenosanue

IMOBEICHHUS

OTpeOUTENCIH»

SIBIIIETCA  OUCLMIIMHOM  YacTH,

(hopMupyeMoii ydacTHUKaMHU 00pa30BaTEIbHBIX OTHOIICHHUA MTPOrPaMMBI.
W3ydyeHne qUCIUIIMHBI OCYIIECTBIIsIETCS B 3cemecTpe(-ax).
Jlnsa ocBoeHus: muctumiinHel «lccrienoBanue mMOBeACHUS MOTPEOUTENCH» CTYNEHTHl HCIOIB3YIOT

3HAaHUA, YMCHHA U HABBIKH, C(i)OpMI/IpOBaHHLIC B IIpONLECCC U3YUCHHUA JUCLUIIINH!
BBenenue B mpodeccnoHanbHYIO AESITeNbHOCTh
Jloructuka cOpiTa U pacnpeneneHus
VYnpasnenue kauectsomlcciieoBanne peIHOYHOM CpeJibl
BBenenue B mpodeccuoHaNbHYIO 1€ATEIbHOCTD
JlorucTtuka cObITa U pacnpeaeIeHus
VYnpapneHue kaueCTBOMMapKETUHIOBAsT aHAJIMTHKA
BBenenne B mpodeccnoHaNbHYIO A TEIbHOCTh
Jloructuka cObITa U pacnpeesieHus
VYupasnenue kauecTBoMHTEpHET-MapKETUHT
BBenenue B mpodecCHOHANBHYIO 1€ATEIbHOCTD
Jloructuka cObITa ¥ pacupeeeHus
VYnpasneHnue kauecTBOMMapKeTHHTOBbIE TEXHOJIOTHH B OU3HEce
BBenenue B mpodecCuoHaNbHYIO 1€ATEIbHOCTD
Jloructuka cObiTa U pacnpeaeaeHus
VYnpasneHnue KkauecTBOM3allUTa IpaB noTpeduTeneit




OcBoeHHE IUCLUILINHEI
OCHOBOM IS OCEAYIOUIETO NU3YYEHHS CACAYIOIUX IUCHUTIINH:
IToaroroBka K ciade M caadya rocyJapCTBEHHOIO dK3aMEHa
[IpenaumiomHas npakTuka
[ToaroroBka K mporieype 3aIliuThl U 3aIIKUTa BHITYCKHONW KBaTU(UKAIIMOHHON PaboTHI

«I/ICCJ'IeI[OBaHI/Ie IIOBCACHMUA l'IOTpC6HT€J'I€I>i» ABJIACTCA HECO!

OXOIUMOM

4. O0beM IMCUMIUIMHBI B 3a4YeTHBIX €IMHHMLAX € YKa3aHHEM KOJMYeCTBa AKAJeMHYECKHX YAaCOB,
BbIIeJIECHHBIX HA KOHTAKTHYI0O PadoTy ¢ o0yyammmxcsi ¢ mnpenogaBarteneM (N0 BHAAM Y4eOHBIX
3aHATHI) U HA CAMOCTOSAITEJIbHYI0 PA00Ty 00y4aroIIuXCs

OOmiast TpyA0eMKOCTh AMCHUILIMHBI «VIccrenoBanue MoBeAEHUs MOTPEOHUTENei» B COOTBETCTBUH C
pabouuM y4eOHBIM IJIAHOM U €€ paclpeieeHue 10 BUIaM paboT IpeCcTaBICHbI HUXKE.

KonraktHas pabota ¢ mpenogaBareneM, yac dopma
Tpynoemk CamocTos- KoHTposts IIPOMEXYTOYHOU
Cemectp OCTb JIEK- MpaKTHYeCKUue | JabopaTopHbIe TC/IbHAs pa- wac ’ aTTecTaluu
yac/3.e. U 3aHATHS 3aHATHS 0ota, yac (popma
KOHTPOJIS)
3 72/2 10 16 46 3a
B T.4. YaCOB:
B MUHTEPAKTUBHOMN 4 6
dopme
MPaKTUYECKON 10 16 46
MOATOTOBKU
Tpynoemk BreaynuTopHas KOHTakTHasi paboTa ¢ mpernojaBareiieM, yac/de
Cemectp OCTb Kypcoas Kypcogoit 3auer JubdepenmupoBan Koncynpranun SK3aMeH
Jac/s.e. pabora MPOCKT HBIN 3a4eT nepea 9K3aMeHOM
3 72/2 0.12

5. Conep:xxanue IMCHUIVIMHBI, CTPYKTYPHPOBaHHOe 10 TemMaM (pa3aejiaM) C YKa3aHMeM OTBe-
JE€HHOI'0 HA HUX KOJIMYeCTBA aKAaIeMHUYEeCKHX YaCOB H BU/0B Y4€OHBIX 3aHATHH

KonuuecTBo yacos
OrneHouHOE Ko
Dopmel cHe CTBO uH n?(aT
e Cemunapck - TeKyILEro pen bt
5 de sapamug | B MIPOBEPKU OpoB
3 g KOHTPOJIS
Ne HaumeHnoBanue pasjena/TeMsl g o pe3ynbTaToB JTOCTHIK
3 = E o | ycneBaemocTtu
@) o) S| o ] v g o JTOCTIDKEHHUSI CHUS
5 g S ) & O | IPOMEXYTOYHOI
Y 2 5 z 3\Q WHAWKATOPOB | KOMIIETE
R 9 o) & &S aTrTecTanun . o
= = = 2 & KOMIICTCHITU I HITUIA
g a, =
¥ <
58|
= =
1 paznen. OcHOBBI
1. |uccnenoBaHUs M aHAIN3A
MTOBEJICHUS TIOTPEOUTEIEH.
IloBenenne oTpeduTENEH, _
1.1. 8 P 3114 6 | 8 22 KT 1 Tecr TIK-3.2
MTOHSATHE U CYIIHOCTb.
AHanu3 [IOBEICHUS -
1.2. y a 3012 4 | 8 24 KT 2 Tecr TIK-3.2
norpeduTenei
IIpomMexyTouHas aTrecTanus 3a
HUroro 72 10 16 46
HWroro 72 10 16 46




5.1. JIeKUMOHHBII KypC ¢ yKa3aHHMeM BHI0B HHTEPAKTHBHOI ()OPMBbI NPOBeIeHUs 3aHATHI

Bcero,
Tema nexuu (1/vnu
4acoB / 4acoB
HAaUMEHOBaHUE Pa3ien)
o ConeprxaHue TeMbl HMHTEPAaKTUBHBIX
(BUI MHTEPAKTUBHOM (POPMBI .
. (w/mnu paznena) 3aHSATUN/
MIPOBEACHHUS 3aHATHIA)/
MpaKTHYecKas
(mpakTuyeckasi MOATOTOBKA)
MOJITOTOBKA
- 5 . |lloBeneHue mnorpeOuTenei, MOHATHE U CYIIHOCTb.
OBCIICHUC HOTPEOUTEIICH, | [100menoBanme JIMYHOCTH, IIEHHOCTEH M CTHICH 2/-
TIOHATHE U CYILHOCTD. KHU3HU TIOTpEeOUTEINEH.
ToBeneHue notpebureneii, |BocmpusTie nHGOpMAIMK, BHUMAaHHC H 00yYcHHE 2
MOHSATHE U CYLIHOCTb. norpeduTenen
[Ipouiecc  mpuHATHA  pelIeHHs] O  TOKYIIKE,
ToBeneHue noTpebuTene, |OCO3HAHME MOTPEOHOCTH M OLCHKA BapHAHTOB. 5/
MOHATHUE U CYUIHOCTb. HOKyHKa U TOPOHECChl MOCIC IMOKYIIKH. 3HaHuS U
OTHOUICHHUSI TOTpeOUTENEH B MpoLiecce MOKYIKU
[loBenenune moTpeOuTeNneld Ha JEIOBBIX PBIHKAX
AHalu3 gOBeﬂe?H’I (ppikax B2B). Tlopenenume notpebuTeneit u 2/-
TIOTPCOUTEICH MapKETHHTOBBIE PEIICHHUS.
AHanu3 NoBeJeHU AHanu3 oBeIeHUs OTpeouTeneit 2
norpeOuTenen
Utoro 10
5.2.1. Cemuuapckue (NnpakTU4YecKHe) 3aHATHS ¢ YKa3aHWeM BHIOB TMPOBeJAeHUs] 3aHATHI

HHTEepaKTHUBHOH opme

Bcero,
. YacoB / YaCOB MHTEPAKTUBHBIX
HaunmenoBanue @opMbI MPOBEJICHUS U TEMBI 3aHATUI 9
. 3aHATUIN/ IpaKTUYeCcKast
paszznena (BUI MHTEPAKTUBHOU (POPMBI IPOBEACHUS HOATOTOBKA
JUCITUTUTHBI 3aHATHH )/(MpaKTUYeCcKasl MOJATrOTOBKA)
BUJ 9achl
OCHOBHBIE TTOIXO/TBI U TEOPHH K U3yUCHHIO
JUYHOCTHU. JINYHBIC IIEHHOCTH UHIUBHUA.
TloBenenue o
. Ctunu )u3HU, KaTETOPUH TOTPEOHOCTEN,
NoTpeOuTeNeH,
TEOpUM MOTUBALIMU. Poib IIp 4/2/-
MIOHATHUE U .
3aWHTEPECOBAaHHOCTH M AYMOITUI B MOTHUBAIIHH.
CYLIHOCTb.
CamoBocnipusiTie, €ro pojib B IOBEJCHUN
WHIWBHU/IA
Bocnpustue nadopmariy, BHUMaHuE U
[ToBenenue o0yueHue notpeduTeneit kak GakTopsl
MOTpeOUTEINCH, MOTPEOUTENHCKOTO TTOBeAeHUS. DaKTOPHI, n 4/
TIOHATHUE U OKa3bIBAIOIINE BIUSHUE HA TIOHUMAaHNE p
CYII[HOCTb. VYoexnenue. DppekTuBHOCTH 00yUSHHS
oTpeouTeNeH
[loBenenue norpeduTeneli-opranu3anuii Ha
NeJIOBBIX phIHKaX. [okymnarenbeckoe
MIOBEJICHUE Ha JIENIOBBIX PhIHKAX U (PaKTOpHI
ero popmupyronue. [lopenenne
Amnanus noseneHusa ¢ pv pyrorit .
HOTheGHTeTeH norpeOuTeNnell 1 MapKETHHTOBBIC PEIICHUSI. IIp 4/2/-
P XapakTepucTHKa MOBEACHUS TOTPEOUTENCH.
[TpuHIHITEI TOHUMAHUS TTOTPEOUTETHECKOTO
noBe/ieHus. IHCTpyMEHThI BIUSHUS Ha
noBeneHue norpeduteneit. [lonoxenus




UCCIICIOBAaHUY MOTHBAIIUU M TTOBEICHHS
norpedurenen

CymHoCTh aHaJIM3a NOBEACHUS IOTpedUuTeNeH.
MeTo/bl, THCTPYMEHTHI U TOJXO/IbI K aHATIU3y
AHanu3 noBeJeHUs noBezieHus notpedureneit. [loctpoenuns
notpedurenei KpHUBBIX Oe3paznuunsd. Onpocsl U
aHKETHPOBAHHE U JIPYTHUe METO/IbI
UCCIIeIOBAaHNS IIOBEICHHS IOTpeOUTENEH.

IIp

4/2/-

Hroro

5.3. Kypcogoii npoekT (padora) yueOHbIM IJIAHOM He NMPeayCMOTPEeH

5.4. CamocTrosiTesqbHasi paboTa o0y4aromierocs

Tembl n/unu BHU/JIBI CAMOCTOSTEILHOM pa6OTBI

Yacel

HOI[I‘OTOBKa K IPaKTUYCCKUM 3aHATHUAM

22

HOI[FOTOBKa K IPAaKTUYCCKUM 3aHATHUAM

24




6. Ilepeyenb y4eOHO-METOAUYECKOr0 oO0ecredeHHs JI CAMOCTOSITE/IbLHOH PadoThl 00y4aromuxcs 1o
AUCHUILINHE

YyeOHO-MeTOMUECKOE ~ O0ecrieueHue Juisl  CaMOCTOSITENIbHOM — paboThl  oOywaromierocs 1o
muciuminHe «VccnenoBaHue MoBeACHUS MOTPEOHTENCH» pa3MelIeHO B AJIEKTPOHHOW HH(OPMAIIMOHHO-
o0pa3oBaTeIbHON Ccpe-A€ YHUBEPCUTETa W JOCTYIHO I OOYy4YarolIerocs 4Yepe3 ero JUYHBIA KaOMHET Ha
caiite YHuBepcurera. Y 4eOHO-METOIMYECKOE 00ECTIeUeHUE BKITFOYAET:

1. Pabouyro mporpammy nucuuruinHbl «MccnenoBanue moBeAeHUs MOTPEOUTENECI.

2.Meroauueckre PEKOMEHIAIMHU [JIsl OpPraHU3allUd CaMOCTOATENbHON paboThl 0Oydaromerocs Mo
nucturuae «VccnenoBanue moBeACHUS TOTPEOUTENEH».

3. MeTtoanueckrue peKOMEH AU 0 BBIMOTHEHUIO MUCEMEHHBIX padoT () (MpH HATTUYHH).

4. Meronuveckue PEKOMEHIAIMH TI0 BBITOJHEHUIO KOHTPOJBHOW pPa0OTHl CTYJICHTAMH 3a0YHOM
(dopmbl 00yueHus (MPH HATUYHMH)

5. Metoauueckre yka3aHMs 110 BBIIOJIHEHHUIO KypCOBOI paboThl (IpoekTa) (Mpy HATMYHH).

JInsg  yCHemrHoro OCBOCHMSI JIUCIUIUIMHBI, HEOOXOJUMO CaMOCTOSTENBHO JETadbHO HU3YYHTh
MIPEJICTAaBICHHBIE TEMBI 110 PEKOMEH,TyeMbIM UCTOYHHKAM HH()OpMAIINH:

PexoMeHnyemble HICTOYHUKH WHPOPMALIUN
No (Ne uctouynuka)
~ | Temsl st CAMOCTOSITEIIBHOTO U3YYCHHUS
/i OCHOBHas JOTIOJTHUTEbHAS METO/I. JIUT.
(w3 1.8 PITJI) (u3 1.8 PILJT) (w3 1.8 PITJI)
[ToBenenue moTpeduUTeNeil, MOHITHE U
1 | cymHOCTD. IToaroroska K JI1.1, JI1.2 JI2.1,J12.2 JI3.1
MIPAKTUYCCKUM 3aHITUSAM
) AHanmu3  TOBeNEHUsA  MOTpeOuTenei. 11,0112 2.1, 2.2 1.1
[TonroToBKa K MPaKTUYECKUM 3aHSATUSIM

7. @OHI OUEHOYHBIX CpeacTB (OLEHOYHbIX MATEPHAJIOB) /JIfA MPOBeIeHUS] TMPOMEKYTOYHOH aT-
TecTauu o0ydaommxcs no aucuumiante «MccienoBanue nopeaeHusi NoTpeduTeaein»

7.1. Hepeqeﬂb HHAUKATOPOB KOMIIETEHIIUI C YKazaHUEM 3JTallOB HX (l)OpMI/IPOBaHI/Iﬂ B Iipouecce

O0CBOEHHS 00pa30BaTEIbLHOI NMPOrPaMMBbl

WHaukaTtop KOMIIETEHIUH
(xom m comepxkaHue)

JIMCIUIIINHBL/7IEMEHTHI
porpaMMbl (ITPAKTHKH,
I'NA), yuacTBytomue B
(hopMupOBaHMH MHMKATOpA
KOMIIETeH-1IU1

I1K-3.2:Cnocoben
MPOBOAUTD aHAIH3
KIMEHTOB (CerMeHTalus,
POQUITE, MOTPEOHOCTH U
T.7.), KAHAJIOB COBITA,
pa3pabatbIBaTh
PEKOMEHIAIHY 110
HPOABIKEHUIO POLYKIIUH
U yCIIYT Ha PBIHOK, B
00J1aCTH MTPOJTYKTOBOM,
LIEHOBOW U COBITOBOM
MOJTUTHUKK Ha LENeBBIX
PBIHKaX C y4eTOM
JEHCTBYIOLETO
AQHTHMOHOIIOJIEHOTO
3aKOHOJATEIIHCTBA

AHTHMOHOMOJILHOE
3aKOHOJATEJILCTBO

3amuTa npaB noTpeduTeneit

VHTEpHEeT-MapKETHHT

MapKeTHHIOBBIC TEXHOJIOTUH
B Ou3HeCe

[IpepuniomHas npakTuka

CrpaTternueckuii MapKeTHHT

OKOHOMHKA OTPACIEBBIX
PBIHKOB

7.2. Kpurepum ¥ IIKaJbl OLECHHBAHHMA YPOBHA YCBOCHHS HHIMKATOPpa KOMIICTCHIHi, omnpene-
JISIIONIMe NPoLeAYPbI OLICHUBAHUSA 3HAHUI, YMEHHUI1, HABLIKOB M (UJIM) ONBITA JeSITeJIbHOCTH

OneHka 3HaHUM, yMEHUH M HaBBIKOB M (WJIM) ONbITA JEATEIBHOCTH, XapaKTEPU3YIOIIMX ITallbl
(dbopMupoBaHusl KOMIIETEHIMI 1o aucuumiinHe «VccnenoBaHue MoBeAeHUs NOTpeOuTeNei» MPOBOAUTCS B
(opMe TeKyIIero KOHTPOJIs U MPOMEXYTOUHOM aTTeCTalllu.



Tekymuii KOHTpPOJb TMPOBOJUTCS B TEYEHHE CEMECTpa C LEJbI0 OMNpPENETCHUs YpPOBHS YCBOCHHS
oOyJaronmMMuUCss  3HAaHUW, (QOPMUPOBAHMS YMEHMM W  HABBHIKOB, CBOEBPEMEHHOTO  BBISIBJIICHUSA
npernojaBaTeieM HEAOCTaTKOB B IOATOTOBKE OOYYAlOUIMXCS M TMPUHATHS HEOOXOIMMBIX Mep Mo eé
KOPPEKTUPOBKE, a TaKXKe JJIsi COBEPILICHCTBOBAHMSI METOIUKH OOYyYEeHHS, OpraHHU3alluu y4eOHON paboThl U
OKa3aHMs UHIMBUYaTbHONU MOMOIIK 00y4aroeMycs.

[IpomexxyTounass arrectamusi 1o auciuiuinHe «lccnepoBaHue TOBeACHUS  MOTpeOUTENE
IPOBOAMTCS B BUIE 3aUerT.

3a 3HAHUS, YMCHUS U HABBIKU, IPHOOPETCHHBIC CTYJCHTAMHU B IEPUOJ UX OOYUYCHUS, BHICTABISIOTCS
oeku «3AUTEHO», «HE 3AUTEHO». (wm «OTJIMYHO», «XOPOILIOy», «YJIOBJIIETBOPUTEJIb-
HO», <cHEYJIOBJIETBOPUTEJIbHO» mis muddhepeHIpoBaHHOTO 3a4eTa/3K3aMeHa)

Jlns oueHUBaHUS 3HAHWM, YMEHUN, HaBBIKOB U (WUJIM) OIbITAa ACSITEILHOCTH B YHUBEPCHUTETE MpHUMeE-
HSETCSl OaJUTbHO-PEHTHHIOBasl CHCTEMa OICHKH KadecTBa OCBOCHHMS 00pPa30BaTEIbHON MPOTPaMMEIL.
OueHka NpoBOAUTCA NPH MPOBEACHUM TEKYIIETO KOHTPOJISA YCHEBAEMOCTH M MPOMEKYTOUHBIX aTTECTAIM
oOyuaromuxcsi. PelTHHroBas oOlleHKa 3HAHWN SBJISETCS WHTETPHUPOBAHHBIM IIOKA3aTeIeM KadecTBa
TEOPETUYE-CKUX U IPAKTUUECKUX 3HAHUM 1 HABBIKOB CTYACHTOB IO TUCLUILINHE.

CocTaB 0a/11bHO-PEHTHHTOBOI OLIEHKHU CTY/I€HTOB 04HOI (hopMBbI 00yUeHH S

s cTyAeHTOB O4HOM (PopMBl OOy4YeHHS 3HAHHUS 1O OCBAaMBAEMBIM KOMIIETEHIUSM (OPMUPYIOTCS
HA JICKIIMOHHBIX U MTPAKTHYECKUX 3aHATHSAX, & TAK)KE B IIPOLIECCE CAMOCTOSITEIBHOM MOTOTOBKH.

B cootBercTBUM C OaMIBHO-PEHTHHIOBON CHUCTEMOH OIICHKH, MPHHITON B YHHUBEPCUTETE CTYACHTAM
HAYUCIISIOTCS 0aJUIbI TIO CISAYIOIMKUM BHAAM padoT:

. MakcuManbHOE
No kOHTpOIBHOMI OneHoYHOe CPeICTBO Pe3yIbTATOB HHINKATOPOB JOCTHUKCHHUS
N KOJIMYECTBO
TOYKH KOMIICTCHITUMA
OaJIoB
3 cemectp
KT 1 Tect 15
KT 2 Tect 15
CymMma 0a/1710B 110 HTOraM TeKYIIero KOHTPOJIst 30
ITocenienne NEKIMOHHBIX 3aHSTUMN 20
ITocemienue npakTHYeCKUx/Ja00paTOPHBIX 3aHATHH 20
Pe3ynbTaTUBHOCTH pabOThI HAa MPAKTHYECKUX/JIA00PATOPHBIX 3aHATUSIX 30
Hroro 100
o O11eHOYHOE CPEACTBO MaxkcuMainLHOe
Ne xoHTpONBHOM .
O pe3yJabTaTOB UHIUKATOPOB KOJIUYECTBO Kpurepuu olieHKH 3HaHU CTY/I€HTOB
JIOCTHXKECHUM KOMIIETESHITUI OaioB
3 cemecTp
TecT cOcTOUT U3 AECITU BOPOCOB: 5
Ha 3HaHue, 3 Ha yMeHue, 2 Ha
HAaBBIKU
KT 1 Tect 15 . .,
KaK]IbI MPaBWIIBHBIA BOIIPOC HA
3HaHue - 1 6amr; Ha ymenue - 1,5
Oajuta; Ha HaBBIKHU - 2 Oamna
TecT cocToUT U3 1eCATH BOIIPOCOB: 5
Ha 3HaHWe, 3 Ha YMEHHE, 2 Ha
HaBBIKH
KT 2 Tect 15 . .,
KaK/IbIF MPaBWIIBHBIA BOIIPOC HA
3HaHue - 1 6amr; Ha ymenue - 1,5
0aJjiia; Ha HaBBIKM - 2 Oajlia




Kpurtepun n mkaJjbl OleHUBAHUSA Pe3yJIbTATOB 00yUeHHsI HA IPOMEKYTOUHON aTTecTAlMHU

[Ipu mpoBeneHUM HTOTOBOM arTecTaluu «3a4deT» («Iu(GEepeHIUPOBAHHBIN 3a4eT», «IK3aMEH))
MpPEeNoAaBaTeNl0 C COIlacus CTYJEHTa pa3peliaeTcs BbICTABISATh OLEHKU (COTJIIMYHOY», «XOPOILIO,
«YIOBIETBOPUTEIBHO», «3a4e€T») MO pe3ylbTaTaM HAOpaHHBIX OalsIoB B XOJ€ TEKYIIETO KOHTPOJIS
yCIEBAaEMOCTH B CEMECTPE I10 BbIIIE IPUBEACHHOM LIKaJe.

B cnyuae otkaza — cTyneHT caaet 3aueT (auddepeHupoBaHHBINA 3a4eT, SK3aMEH) M0 MPUBEIEHHBIM
BBIIIIE BOMpOcaM M 3adaHusM. MToroBas ycmeBaeMocTh (3auer, AuddepeHIInpOBaHHBIM 3a4eT, HK3aMEH) HE
MOXKET OIICHMBATbCA HI)KE CYMMBI 0aluioB, KOTOPYIO CTyJIEHT Habpal Mo UToraM TeKyled u
IIPOMEKYTOYHOM YCIIEBAEMOCTH.

IIpu cpave (3auera, nuddepeHIIMpPOBaHHOTO 3auyeTa, HK3aMeHa) K 3apabOoTaHHBIM B TEUYECHHE
ceMecTpa CTyJEHTOM OanjnaMm MpuOaBisAloTCS Oajuibl, IMOMyYeHHblE Ha (3aueTe, AUPQHEpPEeHLHPOBAHHOM
3ayeTe, 3K3aMEHe) U CyMMa OajlyIoB NEPEBOIUTCS B OLICHKY.

Kputepun n mkaJjbl OleHUBAHUS 0TBETA Ha 3a4eTe

[To mucummumue «MccnemoBanue NOBEACHUS MOTpeOHTENEH» K 3a4eTy JOMYCKAIOTCS CTYACHTHI,
BBIMOJIHUBILIME U CIABIINE MpaKTU4YecKHe paboThl MO AUCHMILIUHE, UMEIOIINE €KEMECSYHYI0 aTTECTAlUIO
u 0e3 mpuBsizke K HaOpaHHbIM Oaytam. CtyneHTam, HaOpaBmUM Oosee 65 OallIOB, 3a4eT BBICTABISICTCS TI0
pe3ynbTaTaM TeKylleld ycleBaeMOCTH, CTYJEHTHI, He HaOpaBiiue 65 0aiioB, CAAIOT 3a4eT MO BOMPOCAM,
npenycmorpenusiM  PITJI. MakcumanbHass cymMma OajuloB 1O HPOMEXYTOYHOM aTTecTanuu  (3a4ery)
yCcTaHaBiauBaeTcs B 15 6amios

Bonpoc 6uera Komugectro 6ammos
TeopeTnueckuil Borpoc o S
3agaHus Ha IPOBEPKY YMEHUH J05
3agaHus Ha IPOBEPKY HABBIKOB oS

Teopernyeckuii BOIpoc

5 0ayuioB BBICTABISETCS CTYAEHTY, MOJTHOCTHIO OCBOMBIIEMY MaTepHall TUCLUIUIMHBI WIH Kypca B
COOTBETCTBUM C Y4eOHOH mporpamMmoil, BKJIOYas BOMNPOCHl paccMaTpUBaeMble B PEKOMEHJIOBAHHON
MporpaMMoin JOMOJHUTEIBHOW CIPaBOYHO-HOPMATHBHOM M HAy4YHO-TEXHUYECKOH JHTEepaTypbl, CBOOOIHO
BJIAJICIOIIEMY OCHOBHBIMH TOHSATUAMHU JUCUUIUIMHBI. TpeOyeTcsd TONHOE TOHUMAaHWE M  YETKOCTb
W3JI0)KEHUSI OTBETOB M0 HK3aMEHALlMOHHOMY 3aJaHuio (OWJeTy) M JONOJIHHUTEIbHBIM BOINPOCAM, 3a/JaHHBIX
3K3aMEHaToOpoM. JIOMONHUTENbHBIE BOIPOCHI, KaK NPaBWIO, JODKHBI OTHOCUTBCA K  MaTepuaily
JUCHUIUIMHBl WIK Kypca, HE OTPa)KEHHOMY B OCHOBHOM 3K3aMEHAIlMOHHOM 3a/aHuu (OMiieTe) W BBISABISAIOT
MOJIHOTY 3HAHUM CTYyAEHTA MO AUCLHUIUIMHE.

4 Oamra 3acioyXMBaeT CTYJCHT, OTBETUBIIMA TOJTHOCTBRIO H 0€3 OIIMOOK Ha BOMPOCH
9K3aMEHALlMOHHOTO 3aJlaHus W TOKa3aBIIMKM 3HAHUSA OCHOBHBIX MOHSTHM NHCLUMIUIMHBI B COOTBETCTBUHU C
00s13aTeIBHON TTPOrpaMMOl Kypca U PEKOMEHIOBAHHONW OCHOBHOM JINTEPATYPOM.

3 Oamma [aH HEJOCTATOYHO TIONHBIA M HEJOCTAaTOYHO pa3BepHYThId oTBeT. Jloruka wu
MOCJIEIOBATENIFHOCTh HM3JIOKEHHUS HMMEIOT HapylieHus. JlomymieHsl OmuOKH B PACKPBITHH TOHSATHH,
ynotpebnenun TepMUHOB. CTYyAEHT HE CIOCOOCH CaMOCTOSITEIbHO BBIJACIUTH CYIIECTBEHHBIE U
HECYILIIECTBEHHbIE TPU3HAKU U MPUUYUHHO-CIEICTBEHHbIE CBA3H. CTyJIEHT MOXET KOHKPETHU3UPOBATh
00O00IIeHHbIE 3HaHMs, JOKa3aB Ha TMPUMEPAaX HUX OCHOBHBIC TIOJOXKEHHS TOIBKO C IOMOIIBIO
npenogaBaress. PeueBoe odopmiieHre TpeOyeT norpaBoK, KOPPEKIIUU.

2 Ganna JaH HEMOJHBIA OTBET, MPEACTABISIONIUN cOO0Il pa3po3HEHHbIE 3HAHUS IO TEME BOIpPOCca C
CYUIECTBEHHBIMH OIIMOKaMH B  omnpeAeneHusx. [IpucyTcTBYIOT  (parMeHTapHOCTb, HEIOTMYHOCTD
uznoxeHus. CTyJEeHT HE OCO3HaeT CBsI3b JAHHOTO IIOHATHUS, TEOPHUM, SIBJICHUS C JAPYTUMHU OOBEKTaMHU
JUCHUIUIMHBL. OTCYTCTBYIOT BBIBOJbI, KOHKPETU3aLlUs M JI0OKa3aTEJIbHOCTh W3JI0XKEHHs. Peub HerpamorHas.
JlononHUTENbHBIE U YTOUHSIOIINE BONPOCHI MPENOJABATENS HE MPUBOJAT K KOPPEKLIMHU OTBETA CTYJIEHTA HE
TOJIbKO Ha MIOCTaBJIEHHBII BOIIPOC, HO M HA APYTUE BOIPOCHI JUCIIUIINHBL.

1 Gann JaH HEMONHBIA OTBET, MPEACTABISAIONINI COOON pa3po3HEHHbIE 3HAHUS MO TEME BOIpOca C
CYUIECTBEHHBIMH  OIIMOKaMH B  ompeAeneHusx. [IpHcyTcTBYIOT  (parMeHTapHOCTb, HEJIOTMYHOCTb
uznoxeHus. CTyIeHT HE OCO3HaeT CBsI3b JAHHOTO TIOHSATHUS, TEOPHUM, SIBICHUS C JAPYTUMHU OOBEKTaMHU
JUCHUIUIMHBL. OTCYTCTBYIOT BBIBOJbI, KOHKPETH3allUs M JI0OKa3aTEIbHOCTh M3JI0XKEHHs. Peub HerpamorHas.
JlonoNHUTENbHBIE W YTOUHSIOIIME BONPOCHI MPENOJABATENS HE MPUBOJAT K KOPPEKIIMH OTBETA CTYJIEHTA HE
TOJIbKO Ha MIOCTaBJIEHHBII BOIIPOC, HO U HA APYTUE BOIPOCH! JUCIUILINHBL.

0 GansoB - MpH MOJHOM OTCYTCTBUU OTBETA, UMEIOIIETO OTHOIIIEHUE K BOIIPOCY.



3ajaHus HAa TPOBEPKY YMEHUN U HABBHIKOB

5 GamtoB 3adaHuUs BBHINOJHEHBI B O0O3HAYCHHBIM MpEMojaBaTeIeM CPOK, MHUChbMEHHBINM OoT4eT O3
3aMeuaHuii. PaboTa BhINOJIHEHA B ITOJIHOM 00beMeE ¢ COOJIIOICHIEM HEOOXOIMMOM IMOCIE0BATEILHOCTH.

4 Oamra 3amaHus BBHITIOJHEHBI B OOO3HAYEHHBIN TperojaBaTeleM CpPOK, MUCBMEHHBIH OTYET C
HEOONIBLIINMH HEI0UETaMHU.

2 OamwtoB 3amaHus BBHINOJHEHBI C 3aJEP)KKOM, IHUCHMEHHBIM OTYEeT ¢ HemodeTamu. Pabota
BBITIOJIHEHA HE TOJHOCTHIO, HO 0OBbEM BBITIOJHEHHOM YacTH TAaKOB, YTO IMO3BOJISIET MOJYYHUTh NPABUIBHBIC
pe3yabTaThl U BHIBOJIBI.

1 OayutoB 3amaHus BBIMOIHEHBI YACTHYHO, C OOJBIIMM KOJIHYECTBOM BBEIYHCIHUTENIBHEBIX OIINOOK,
00BEM BBITIOJIHEHHOHN YacTH paObOThI HE MO3BOJISET ClIeTaTh IPABUIHHBIX BBIBOJIOB.

0 OamnoB 3amaHus BBHIMOJHEHBI, MMCHMEHHBIA OTYET HE TPEJCTABJICH WM paboTa BHINIOJTHEHA HE
TIOJTHOCTBIO, M1 00HEM BBITIOJTHEHHOM YaCTH paOOTHI HE TIO3BOJISACT CACNIATh MPABUIBLHBIX BEIBOJIOB.

7.3. IlpuMepHble OLIEHOYHBbIe MAaTepHAdbl UIA TEKYILIero KOHTPOJSI YCIeBAaeMOCTH H IPOMeEKY-
TOYHOH aTTeCTALMM M0 UTOTaM OCBOeHUs AUcHMILINHBI «UccieioBaHue NOBeIeHNs OTpeduTe e

[TpuMepHBbIC BOMPOCH ISl MPOBEACHUS HMTOTOBOM aTTecTanmud To auctuiuinae "VccrnenoBaHue
MOBEICHUS oTpeduTenei'

1.IToBenenue norpedureneit. CynHOCTb U MOHATHE.

2.OCcHOBHBIE MOJIXO/IbI ¥ TEOPUH K U3YUCHHIO JIMYHOCTH.

3.JInuHbIe IEHHOCTH UHIUBUA.

4.CTunu KU3HU, KaTeTOPUH MOTpeOHOCTEN, TEOPUU MOTHBALIUU.

5.Posib 3aMHTEPECOBAHHOCTH M AMOLIMN B MOTHBALIMH.

6.CamoBoCTIpUSsITHE, €T0 POJib B MOBEJACHUN UHIUBUAA

7.Bocrpusitue  uHOpManMM, BHMMaHHe M oOydeHHMe  moTpeOuTeneil  kak  (haKTopbl
NOTPEOUTENIHCKOTO MOBEICHUS.

8.DaxTOopbl, OKa3bIBAIOIINE BIMSIHUE HA IOHUMAHUE.

9.9¢ddexTBHOCTh 00YUYCHUS MTOTPEOUTENICH

10.ITponecc mpuHATHS PEHICHUS TOTPEOUTEISIMU O TTOKYIIKE.

11.AxTuBU3aLMs MOTPEOHOCTH, O3HAKOMIIGHHWE U aHAJIN3, MPEANOKYIOYHbIe MPOIECcChl, OCO3HAHUE
MOTPeOHOCTU MOTPEOUTENIEM U OIIEHKA BO3MOXHBIX BAPUAHTOB.

12.Ctaguu v npaBujia NPUHITUS PEUICHUS O TIOKYTIKE

13.ITokynka, neicTBHsl MOTpeOUTENE BO BpeMsl OCYIIECTBIEHMSI MOKYNKH M IOCTIOKYIOYHbIE
IPOIIECCHI.

14.ITpsiMOi MapKETHHT.

15.IloBenenue B mpolecce MOTPeONEHUS, THUIBI IMOTPEOJICHUs, OIEHKa IMOCie MOKYIIKH,
OCBOOOX/ICHUE OT MPOIYKTa

16.13mMepenue u BOCIIPUITHE JOXO/IA.

17.ToBapsl, yciyru U BpeMsl.

18.MudopmarmonHsie, KOTHUTHBHBIE U (PMHAHCOBBIC PECYPCHI.

19.Conepxanue M opraHuzanusi NOTPEOUTENICKUX 3HAHWM, BHYTPEHHME W BHEIIHME 3HAHUSA M
Ipyrue.

20.BiusHue cpebl: KylabTyphl U CyOKYJIBTYPBHI.

21.YcBoeHune MoTpeOUuTeNsIMU KyJIbTYPHBIX IIEHHOCTEH;

22 .M3MepeHue KyJabTyphl 110 TUIIOJIOTHSAM, €€ NCIIOJIb30BaHUE B CETMEHTHUPOBAHUH.

23.1IposBieHune BIUSHUS BBICIINX KJIACCOB HA HU3IIKE.

24 I'pyniiel ¥ rpynInoBble KOMMYHHUKAIINN.

25.BnusgHane ceMbU 1 JOMOXO3SIMCTBA.

26.PedepentHpie TIpynmbl M HMX BIMSHUE Ha TOBEIEHHE HHIWUBHUAA, MOJAEIH IEPCOHAIBHOIO
BIIUSIHUS, IEPCOHATIBLHOE BIMSIHUE B MAPKETUHIOBOM CTPATErHu.

27.BnusiHue ceMbU U JOMAIIHETO XO3SIICTBA, POJIM YIEHOB CEMBU IIPU COBEPLIEHUH MOKYIIKU

28.IToBenenune nmoTpedUTENCH-OpraHu3amyii Ha IeTOBBIX PhIHKAX.

29.I1okynaTenbCKoe TOBEACHUE Ha JENIOBBIX PHIHKAX U (PAaKTOPBI €ro GOpMHUPYIOLIHE.



30.IToBenenune norpeOuTENei 1 MAPKETUHTOBBIE PEILICHHS.
31.XapakTepuCTHKa MOBEICHUS TOTpeOUTENEH.

32 .IIpuHUUIIBI TOHUMAHHS TIOTPEOUTENBECKOTO TMOBEACHHUS.
33.MlHCTpyMEHTHI BIUSIHHS HA TIOBEJICHHUE TTOTPEOUTEIECH.

34.IlonoxeHus UCCIIEJOBAaHUN MOTHUBAILIMU U MOBEICHUS MMOTpeOUTENCH
35.CymHocTh aHanu3a NOBEICHUS OTpeOUTENEH.

36.MeTtonbl, THCTPYMEHTHI M MOAXO/AbI K aHAJIU3Y MOBEICHUS MOTPEOUTENEH.
37.IlocTpoeHus: KpUBBIX O€3pa3Iuyus.

38.0mpocsl 1 aHKETUPOBAHMUE.

39.ABC-XYZ — ananus.

40.RFM — uccienosanus

41.Yupanenue norpedHocTsIMH 1oTpeduTenei. CynHoCcTs 1 0COOEHHOCTH

[TpumepHble 3amaHust [UIS TPOBEACHUS HMTOTOBOW aTTecTanumu mno aucuuiummHe "VccrnemoBaHme
HOBeIeHUs oTpeduTeneit":

Ketic Nel «Pa3paboTka HHHOBaIMHU B cepe ycayr»

VHHOBAalIMOHHOCTh, BBIPAKAIOLIASCA KaK B COBEPIICHCTBOBAHMM TEXHOJOIMM IHPEJOCTaBICHUS
TPAaAULMOHHBIX YCIYr, TaKk W B HU3MEHEHHUU IOTPEOMUTENbCKUX CBOWCTB YCIYr M CO3/aHUM HOBBIX
MIPOAYKTOB, B HACTOAIIEE BpeMs SIBISETCS HEOOXOJUMBIM YCIOBHEM pPBIHOYHOTO YCIl€Xa OpraHM3alliH.
Macmtabpl W HampaBJIEHHOCTb MHHOBALIMH B 3HAYUTENBHOM CTENEHU 3aBUCAT OT PECYPCHBIX
BO3MOKHOCTEH  OpraHM3alid, a Takke OT MAapKEeTHHIOBBIX  3a7ad, OAHAKO 3((HEeKTHBHOCTD
OpeANpPUHUMAEMbIX YCHJIUN M MapKeTHHIOBas «CyAb0a» WHHOBAIMM BCErja 3aBUCAT OT TIIATEIbHOCTU
PBIHOYHOTO OOOCHOBAHUS €€ IIPOEKTA.

PykoBonctBo MuHM-oTens «BaneHcus» NpuUILUIO K BBIBOLY, 4YTO HE CTOMT OIpaHUYMBATHCA
COBEpIICHCTBOBAHUEM YK€ CYLIECTBYIOLIUX YCIYI M IPOAYKTOB. TOJBKO HOBBIE MPOAYKTHI MU YCIYIH,
OPMEHTHPOBAHHBIE HA HE3aHATHIE YYAaCTKHM PbIHKA, MOTYT MPUHECTH T'OCTUHMYHOMY MPENNPUATHIO CaMyIo
Oonbiryto ornady. Ilpy 3TOM HOBMHKM JOJKHBI ONUPATBCS HA pealbHbIE BO3MOXHOCTH M PECYpCHI
TOCTUHUIIBI.

[IpumepaMu mpOCTEUIIMX MHHOBALMOHHBIX TEXHOJIOTMH B TFOCTMHMYHOM OH3HECE MOTYT CIY>KUTh
MeTo/lbl yOOpKHM HOMEpOB, PELENTYypbl NMPHUIOTOBJICHUS pa3lIMYHbIX OJIOJ B pecTopaHaX, CTaHAAPThI HUX
CEpBUPOBKH, MAaHEPHl OOpAIIEHUs] C TOCTSAMH, CTAHIAPTHI TEIE(HOHHOTO STHUKETA, CHOCOOBI MPOABHKCHHS
YCIIYT Ha PBIHOK U T. 1.

Hcnonp30BaHNE TaKMX TEXHOJOTMM JIOJDKHO MO3BOJATH T'OCTHHHUIIE M3BJIEKaTh BBITOAY W3 CBOEH
NO3MIUN Ha pBIHKE U pa3BUBAaTh CEPBUCHBIE M COBITOBBIE BO3MOXKHOCTH JJIi YBEIMUYEHHS CBOETO
KOHKYPEHTHOT'O IPEUMYIIECTBA.

K coxanenuto, He Bcerza BO3MOXKHO aJaNTHPOBaTh IIEPEUMCIIEHHBIC BBILIE TPAAULUOHHBIE
WHHOBAIIMOHHbIE TEXHOJOTUU K YCIOBHSIM MHHHU-OTeNe. CaepkuBarommMu (akTOpaMy BBICTYHAOT
3/1eCh U pa3Mephl NMOMELIEHUH, W HeOONbLION IITaT COTPYJHHMKOB, M OTCYTCTBHUE pecTopaHa M Oapa, H,
HAaKOHELl, HEBO3MOXXHOCTb ITPOBEJIEHUS MacIITAOHOH 10pOroCTOSALIEH pEeKIaMHOMN aKIUH.

Takum o0pa3om, BiajenbliaM MHUHHU-OTEJIEH MPUIUIOCh MCKATh HOBBIE, HETPAJAMLIMOHHBIE MOIXOMAbI
K YBEIUYEHHUIO COBITOBBIX BO3MOXHOCTEH CBOMX NpEANPHUATHHA. 3a OCHOBY OblLla B3sTa HJEs, KOTOpas
JAaBHO O00CYy’XKIaeTcsi MNpeACTaBUTEISIMM TYPUHIYCTPUH, OAHAKO TaK W HE HAXOAUT CBOErO pPEaTbHOIo
BOILIOMIEHUS. Peub maer o co3maHuM enuHON CUCTEeMBI on-line-OpoHUpOBaHUs, OOBEIUHSIOMICH €Clii He
BCE, TO XOTs OBl YacTb MMHHU-OTEJEH, HalpUMep MO TEPPUTOPHUATIBHOMY INpU3HAKy. Tak, MUHH-OTENH
OJHOr0O W3 HambOolee TpHUBIEKATeNbHBIX paiioHoB IletepOypra pemnm  OOBEAWHUTH  CBOH
«TIPOU3BOJICTBEHHBIE MOIIHOCTUY» U NPEIJIOKHUTh YJOOHYI0 CUCTEMY OpOHUpPOBAaHHUS, H30aBUB, TAKUM
00pazoM, CBOMX KJIIMEHTOB OT YTOMHUTEILHOTO «003BOHa» BCEX TOCTHHHUI[ B MOUCKAX CBOOOIHBIX MECT U
HNOAXOAAIIMX YCJIOBMM mNpoxkuBaHus. KimeHT numib 3axXoAWT Ha calT CUCTEMbl OpOHMPOBAHHS uepes3
WuTepHeTr wnM 3BOHUT 1O €AWHOMY Tele(OHHOMY HOMEPY M BHIHWT HOJHYI Kap-THHY, TalOIIyIO
NPEACTAaBICHNE O HAJIWYUU CBOOOAHBIX MECT OJHOBPEMEHHO BO BCEX I'OCTMHHIIAX, BXOIAIIMX B JAHHYIO
cuCTEMY.

Takum o00pa3oM, Biazienblibl MUHU-OTEJIEH JaHHOrO paiioHa BHIBEJIM Ha PBIHOK HOBYIO YCIYyIY,
KOTOPYIO OJHOBPEMEHHO IIPENOCTABISAIOT KJIMEHTAaM BCE T[OCTUHMIIBI, BOLIEAIIME B 3Ty CHUCTEMY,
UMEIOIIYI0 HEOCIIOPUMBbIE TOCTOMHCTBA JJIs1 KayKIOM TOCTUHULIBI B OTIEIBHOCTH, @ UMEHHO:

"l IIpoctota u ynoOCTBO OOpalieHWsi C CHUCTEMOH IPUBJIEKAaCT HOBBIX KIWEHTOB, paHee



BBIHYKJICHHBIX TPATUTh MHOTO BPEMEHH HA TOMCK TOCTUHUYHBIX MECT.

") MHOrokpaTHO€ CHHM)KEHUE pacxoJ0B Ha peKJiaMy W Ha MPOJBH)KEHUE JTAHHOIO IPOEKTa 3a CYET
pacnpezesieHus TUX PacX0J0B MEX1y BCEMHU YYACTHUKAMU CUCTEMBI.

| Ilpu OTCYTCTBUM CBOOOJHBIX MECT B OJHOM MHUHH-OTEJNE JII0OOM KIMEHT, OOpAaTUBLIMIICS «CO
CTOPOHBI» M JKENAIOUMKA 3a0pOHUPOBAaTH HOMEp, IMOJYYUT ONEpPAaTUBHYIO HH(GOPMALHUIO O COCTOSIHUU
HOMEpHOro (oH/Ia BCEX MHUHH-OTEJECH CHUCTEMBI M, TAKUM 00pa3oM, CTaHET MOTEHIHMAJIbHBIM IOCTOSHHBIM
rocTeM OTeJiel CUCTeMbl OPOHUPOBAHMS B OyAyIIEM.

"] NaHHasi cucTemMa IMOCTETIEHHO NPUBEJET K PE3KOMY COKPAIIEHHIO KOJIMYECTBA MOCPEAHHMKOB Ha
pPBIHKE TOCTMHUYHBIX YCIYT, YTO HECOMHEHHO IIO3UTHBHO BO3JEHCTBYeT Ha (DMHAHCOBBIE PE3YJIbTAThI
paboTsl MuHH-oTened (B Hactosmuid MomeHT 10-20% BbIpyYKHM OTEJNM BBIHYKIEHBl OTHaBaTh
HOCPETHUKAM).

B mponecce pa3paboTku HOBOro MpOIyKTa TOCTUHUYHOMY MEHEKMEHTY HEOOXOAMMO OTBETHUTH
Ha CJIEAYIOINE BOIPOCHI:

1. Kro Oyner OCHOBHBIM NOTpEOUTENEM JAHHOIO MPOIyKTa (KOMaHIUPOBAaHHbIE OM3HECMEHBI,
TYPHUCTBI, OT/BIXAIOLIUE, MPABUTEIbCTBEHHBIC EJIerallii, OPraHU3aTopbl KOH(EpPEeHIMH, MOJIOI0XKEHBI U
T. 11.).

2. byner nu AaHHBIA NPOAYKT OOLIENOCTYMHBIM (T.€. KaKIbIH >KEJAIOUIMA CMOXXET OecIiaTHO
BOCTOJIb30BAaTbCAd HMH(pOpMAIMel Ha calTe €IUHOW CUCTEMbl OpOHMPOBAHMS) WM K€ HPOAYKT OyIeT
pEaIM30BbIBATBCS UYepe3 KOPIOpPATUBHBIE CTPYKTYphl, TYPUCTCKME KOMIAHMU IOCOJIbCTBA, MUHHMCTEPCTBA
U BEJOMCTBA.

3. Kakum o0pa3zoM aHHast yciyra CMOKET IIOMOYb MPEOA0JIETh BIMSHUE CE30HHOTO (hakTopa.

4. YKpenuT Jii HOBbIM MPOAYKT PEMyTaILUIO OTEIS.

5. Kakum 006pa3oM M HaCKOJIBbKO OBICTPO MOTYT OTpearipoBaTh FOCTUHUIbI-KOHKYPEHTBI.

6. KakoB Oyaer >KM3HEHHBIM LMK M KAaKOBbl IyTH JalbHEWIIEro pa3BUTHS AAHHOTO MHPOAYKTa
(Bamm mporxo3s).

Keiic No2 «TenmeHuusi TMpeANoOYTEHUS OHJIAMH-TIOKYMATEeNsIMU H300paKe€HHs ToBapa €ro
OIMMCAHUIO TIPH COBEPIICHUHU TTOKYTIOK)»

CMmernieHre MpearnouTeHUil Moib3oBaTeieil B CTOpOHY rpaduyeckoil MHPOPMALMKU CTPEMHUTEIHHO
HAaXOJWT TPUMEHEHHE B OJJICKTPOHHOW KoMMmepuuu. OTMeEUYaeTcsi YBEIHMYECHHE MPOJOIKUTEIBHOCTH
UCIIOJIH30BAHMSI CEPBUCOB M KOJMYECTBA MOKYyMaTeseil, HAlIeIINX HeOOX0AUMbIE UM TOBaphl C MOMOIIBIO
KapTUHKHU.

CornmacHo wuccienoBanuto kommnanuu Bizrate Insights, 32% onnaiin-nokynateneit B CeBepHoii
AMepuUKe COBepIIaId MOKYIKU TOCJE TOTr0, KaK YBHJEIU H300pa)KEHHE KEITaeMOoro ToBapa Ha OJHOM M3
CEpPBUCOB WK B couuanbHOu cetu. [Ipu 3ToM 26% ONpolIeHHBIX YTBEPAKAAKOT, YTO MEPEXOAUIN Ha CalT
nociie Kiuka Ha KapTuHKy. OcTaibHble 6% HAILIM TOBAap Ha JIPYroM caiiTe, Tak Kak HE CMOIJIM CIeNaTh
NEepexo/i HEMOCPEACTBEHHO Ha CalT pureisepa. MHTepeceH Takke MOTEHIMAN TaKOro crocofa Mpojax.
Tak xak, cormacHo wuccienoBanuio Bizrate Insights, on pgoctarouno Bemwk. K mpumepy, 27%
NOJIb30BATENEH, XOTS M BHUJIENU >KeJIaeMblid TOBAp, HE UMEIU BpeMEHU Ha ero nouck. A eme 10% 3asBuimy,
YTO y HUX HE MOJIYYUIIOCHh KYITUTh 3TOT TOBAp.

[TosicHuTe ¢ ICUXOIOTMYECKOM TOUKH 3pEHUS OTPEOUTENS CIOKUBUIYIOCS TEHICHIUIO.

Keiic Ne3 «TenaeHuusi yBEIMYECHHS BaXHOCTH MMHUJKA KOMITAHUHU-TIPOU3BOAUTENS  JJIs
noTpeouTeNe»

PemyTanus xoMmaHuu HMeeT cerofHs OONbIIMII Bec, YyeM KOraa-iubo, MOCKOIbKY B CO3HAHUH
norpeduTesiell 00beIUHICTCS C UMHKEM OpPEeH/Ia B €IMHBIN "KOPIIOpATUBHBINA OpeH.T".

Cornacao ganHbiM  uccaenoBanuss The Company behind the Brand: In  Reputation We
Trust,mpoBenenHoro rnodamsHbiM PR-areHTctBOM Weber Shandwick, oTHomeHue k KOMITaHWH, KOTOpas
CTOUT 3a OpeHJOM KpaliHe Ba)KHO B Tpollecce MPUHATUS pelIeHus o mokymke. Tak, 70%mnorpebuteneit
n30eraroT MPOIYKTOB, €CIIM UM HE MMIIOHUPYET KoMOaHus-npousBoauTenb. C HUMHU cornamarotrcs 87%
pykoBoauTenei B 00JacTH KOMMYHHMKAllMi M MapKeTUHIa, KOTOpble YOEXKIEHbI, 4YTO '"CHUJIBHBIN
KOPIIOPATUBHBIA OpeHJ HACTONBKO JK€ BaKEH, KaK M CHJIbHBIE NpoAyKToBble OpeHnsl". Bbomee 2/3
norpeduTesiell MPU3HAIOT, YTO YUTAIOT 3TUKETKU Pajdl TOTO, YTOOBI TOJBKO y3HATh MM MPOU3BOIUTEIIS.
61% moTrpebureneii 00ECHOKOSHBI, €CIIM WMS TPOU3BOAUTENE UM HEU3BEeCTHO; 56% -TpOBOIAT
JIOTIOJTHUTENIFHOE ~ pacclieJoBaHue, YTOObl y3HaThb Ooibllle O KOMIAHUHU-TIpousBoguTene; 56%
WCTIBITBIBAIOT COMHEHUS MPU BIOOpPE TPOAYKIIMU HEM3BECTHOTO MPOU3BOTUTEIIS.



IlosicHUTE ¢ ICUXOJIOTMYSCKOM TOYKHU 3pCHUA HOTpe6I/ITeJ'I$[ CJIOKMBHIYHOCA TCHACHIHIO.

Tembl mucbMEHHBIX paboT no aucuuiuinHe "MccnenoBanue noseaeHus norpedurenei”

1. AHanu3 posii WIEHOB CEMbU B IIPUHATUH PELIEHUS O MOKYIIKE.

2. Baustnue BocpusTHS U 0COOEHHOCTEH 00paboTKu MH(MOpPMAITMU Ha TTOBEACHUS MOTPEOUTENICH.

3. BausHue MOTHBALIMU Ha MOBEIEHUs MOTpeduTenei.

4. BO3MOXHOCTH NICUXOaHaJIN3a B MIOHUMaHUH MOBEJCHUS IOTpeOuTeNeH.

5. 'enniepHble MOzieM MOTPEOIEHUS.

6. Mcnonp30oBaHue J1M1I€pPOB MHEHUHN B PEKIIAMHBIX KAMITAHUSAX.

7. UccnenoBaHue BAMSHUS )KMU3HEHHOTO CTHJIS HA MOBEJICHUE MOTPEeOUTENEH.

8. OcobeHHOCTH BAMSHUS pe(EepeHTHbIX TIpyNIN, JUAEPOB MHEHMH Ha MOTPEeOUTENbCKOe
IIOBEJICHUE.

9. Tlpomecc mpuUHATHS PEHICHHH TOTPEOUTENSIMH, €r0 OCHOBHBIE CTaJWUd TPUMEHHUTEIBHO K
TOBapaM Pa3IUYHbIX KATETOPHH.

10. Pecypcsl notpeOuTenen.

11. ConnanpHast CTpyKTypa COBPEMEHHOI'O POCCHICKOTO OOIIECTBA.

12. XapakTtepucTuka TOTPEOUTEIBCKOTO TOBEACHUS TPEICTABUTENEH Pa3IMYHBIX COIUATBHBIX
KJIaCCOB.

[Ipumepnbie TectoBble 3amanHusa s npoBeaeHuss KT Nel no nucuumnuue "HccnenoBanue
MOBEJICHUS TOTpeOuTeNne"

1.YTo ©3 HWKENEPEUHCIECHHOT0O HE OTHOCUTCA K TEPMHUHY «IIOBEIICHHE IOTpeOUTEIeiDy
CTHUMYJIMpPOBaHHE cObITA HA MECTaX MPOAAK

a. pacyeT LEHBI TI0 METONLY «U3JEPKKH TUTIOC TIPUOBLIH)

b. Mo3uIIMOHKUPOBAaHKE TOBapa

C. BCE BBILICTIEPEUNCICHHOE

2.Ilpouecc, KOTOpBIA XapaKTepu3yeT TMOHSITHE «IIOBEJIEHUE MOTpeOUTeNneil». mnpuodpeTeHue
NPOIYKTa, YCIIyTH, UICH

a. MCIIOJIb30BaHUE MPOAYKTA, YCIyTH, UACH

b. n3baBieHue OT MPOAyKTa, YCIyTH, UIEH

C. BCE BBIIIETIEPEUHCICHHOE

3.Kakoii sneMeHT HampsMyr0 HE XapakTepu3yeT IMpOIecC MOBEACHHS MOTpeOuTeNneii? >KU3HEHHBII
CTHJIb

a. pecypchl oTpeduTenei

b. opraHu3anMOHHBIN CTHIIb

C. BCE OTBETHl BepHBI 4.YKa)XKUTE OCHOBHYIO WENb TOKYNKHA Pa3IMYHBIX TOBApOB, (YCIyT, HIEi)
NOTPEOUTENIIMU CTPEMIICHUE YIIYUIINUTh )KU3HEHHBIN CTUITh

a. yJIOBIIETBOPUTH MOTPEOHOCTH

b. KynuTh JerieBne

C. BCE OTBETHI BEPHBI

5.IloBenenue moTpeduTeneii — 3TO AeATETBHOCTD:

a. CBs3aHHAs C TPOLIECCOM TMOTPEOJICHHUs] TOKyNaTeleM TMpPOAYyKTa, YCIyr, Huaed © ux
nepepadOoTKOM;

b. BKITIOYaOmas MPOLECC MPHHATUS PEIICHU MOTpeOUTEIsIMH M (DAKTOPBI, ONPEACISIONINE 3TO
pelIeHre B JOITOCPOYHOI MEPCIEKTHUBE;

C. HENOCPEJCTBEHHO BOBJICYCHHAs B oOpeTeHHe, norpedieHue U n30aBjIeHne OT MPOIYKTOB, YCIYT,
Ui, BKITIOYAs MPOLIECCHI PEIIeHU, TPEIIIECTBYIOLINE 3TON AESITENFHOCTH U CIEAYIOLIUE 3a Hell;

d. mpemycmarpuBaromas NpUOOpETeHHE, TNOTpeOIeHHEe W YTHIM3AIUI0 TPOAYKTOB, a TaKkKe
pelieHus noTpeOuTes 1o BIOOpY Hanbosiee MoaXOSIIero BapuaHTa MOKYIIKHY;

€. IPaBUIBLHOTO OTBETA HET.

6.3aMHTEPECOBAHHOCTh ISl MPOW3BOAMUTENS B JOCTIKEHUU MEpYaHJal3MHIOBOM 1enu -
(hopMHpOBaHUE IPUBEPKEHHOCTH MOTPEOUTENCH K TOPTOBOM MapKe MPOU3BOIUTENS — BRIPAKACTCA B ...

a. [Topnepxanuu nmpogax cOOCTBEHHBIX MapoOK, YBEIHMUEHUE UX COBITA.

b. YBenuuenun o0mieit npuObLTH 1 TOBApOOOOPOTA MarasuHa.



C. YBeIMYEeHUHU TOBAPHBIX 3al1aCOB COOCTBEHHBIX TOPTOBBIX MapoOK.

d. OnTUMHU3aMU TOBApPHBIX 3aI1aCOB.

e. Boiienennn co6cTBEHHOTo TOBapa.

f. [Ipe3eHTanuu Bcero acCOpTUMEHTA.

g. Pazmerienun coOCTBEHHOrO TOBapa B 30HAX C BHICOKOW CTENEHbIO NMPHUBIICUECHUSI BHUMAHUS.

h. OnTumanbsHOM BBIKIAJKE BCEX TOBAPOB.

1. DopMHpPOBAaHUY NPUBEPKEHHOCTU MOTPEOUTENEH K COOCTBEHHOM TOProBoi Mapke.

J. Criabas 3auHTEpECOBAaHHOCTD.

8. N neitHoe npezacTaBieHue Topapa npezanonaraeT: Haimune pupMeHHOro cTeHa.

a. Y4eT eHOBOM KaTeropuu TOBapa.

b. [IpencraBnenne npuBiIeKaTeIbHON CTOPOHBI TOBapa.

C. Y4eT OHOPOIHOCTH TOBapa.

d. [Ipomaxxy mebenu o oOpasiam.

9. 3aMHTEpecOBAaHHOCTb ISl TPOM3BOJAUTENS B JOCTH)KEHHM MEpYaHJAN3MHIOBOM IeMu —
Hpe3eHTallNsl TOPTOBBIX MapOK — BBIPAXKAETCS B ...

a. [lopnep>xannu mpoaak COOCTBEHHBIX MapoK, YBEJIMYEHUE UX COBITA.

b. YBenuuenun ob1eit npubbUIM U TOBapooOOpPOTa Mara3uHa.

C. YBEJIMYEHUH TOBAPHBIX 3aI1aCOB COOCTBEHHBIX TOPTOBBIX MapoOK.

d. OnTumMu3anK TOBApHBIX 3aMacoB.

e. Brigenennn coOCTBEHHOTO TOBapa.

f. IIpe3eHTanuu BCero acCOPTUMEHTA.

g. Pasmeriennu coOCTBEHHOTO TOBapa B 30HAX C BHICOKOW CTENEHBIO MPHUBIICYCHNS BHUMAHUSI.

h. OnTuManbHON BBIKIAKE BCEX TOBAPOB.

1. @opMupoBaHNY MPUBEPKEHHOCTHU MOTpedUTENEH K COOCTBEHHON TOProBOW Mapke.

J. Cnabast 3aMHTEpECOBAHHOCTb.

10. ®usnyeckue CBOICTBa TOPrOBOM Cpejabl, NpeJHA3HAYEHHbIE JUIsI TOro, 4YTOOBI BJIMATH Ha
HOKYTIKH, KOTOPBIE JIe1at0T OTPEOUTENH.

a. ATMocdepa marazuHa

b. BaneHTHOCTh yCTaHOBKU

c. Koopannanus

11.KpuTtepusiMi OLIEHKH MOKYIIKU MOTPEOUTEISIMU MOTYT OBITh!

a. LIeHa;

b. ToBap;

C. CTpaHa-MPOU3BOAUTEND;

d. marasus;

€. MapKa;

f. mpecTmxk.

12.Yto sBIIIETCSI OCHOBOW TIOTPEOUTEIHLCKOTO MOBEACHUS? (PU3NOIOTHYECKIE TIOTPEOHOCTH

a. COLMaJIbHBIE MOTPEOHOCTH

b. )KU3HEHHBIH CTHIIB IOTpeOUTENEH

IIpumepHbie TecToBble 3amaHus uid npoBereHuss KT Ne2 mno aucnumimbe "HcecienoBanue
MOBeICHUS ToTpeduTenei"”

1 Cpenu (akTopoB, NPENATCTBYIOIMX MOKYNKE IPH HMEIOIIUXCS HAMEPEHUAX HOoTpeduTens,
yIpaBiisieM KOMITAHUEH SIBISETCS

1)u3MeHeHre MOTHBALIUY [TOTPEOUTENS

2)u3MeHEeHHE 00CTOATENBCTB OTPEOUTEINS

3)nosiBeHne HOBOM MH(MOpMaIuu

4)0TCYTCTBHE HY>KHOTO BapHaHTa B TOPTOBOM TOUKE

2.Tunam NOKyIOK COOTBETCTBYIOT CJIEAYIOIINE ONPEACICHUS

1)ueTko 3aruiaHupOBaHHAs MOKYIIKA

2)4acTUYHO 3aIlJIaHMPOBAaHHAs MOKYIIKa

3)He3aruIaHMpOBaHHAS TIOKYIIKA

3 Komnanus - npou3BOAUTENb MSCHBIX MOJIy(aOpUKATOB BBIXOJUT HA HOBBIM pbIHOK. [lo maHHBIM
WCCIICZIOBAaHM, pEIICHUs] MOTpeOuTeNe B JaHHOW TOBAapHOW KaTETOPHM XapaKTEPH3YIOTCS BBICOKOU



JI0Ned MPUBBIYHBIX, YETKO 3allJTaHMPOBAHHBIX IOKYNOK. B naHHOM ciyuae, ¢ LeNbl0 MpepbiBaHUs /
OTMEHBI TaKUX PELIEHUH 11e71eco00pa3HO UCTIOIb30BATh:

1)mpoBenieHue erycTanuii NpoJyKToB KOMIIAHMM B TOPTOBBIX TOUKAX

2)CKMJIKA U KYTIOHbI

3)oco0yto BBIKIAIKY

4)MeTo1bl IPSMOTO MapKETUHI A

4 OCHOBHBIMU KaHAJIaMU PO3HUYHON TOPTOBJIM SIBJISIOTCS

1)pa3nu4HbIe TUIBI PO3HUYHBIX Mara3mnHOB

2)KaHaJlbl IPSIMOTO MapKeTHHTa

3)a7eKTpOHHAs TOPTOBJIS

4)BBICTaBKU- TPOJAXKU

5 K gocronHCTBaM MHOIOKaHAJIBHOM PO3HMYHOM TOPTOBIM OTHOCST

1)oxBatT pa3iaMyHBIX CETMEHTOB MOTPEOUTEIEH MOCPEACTBOM pa3HOOOPa3HBIX (popMaToOB

2)coCOOHOCTh YYECTh 00pa3 KWM3HHM M MOKYMATEIbCKUE MPEANOYTeHUS MOTpeOuTeNneil u3 pa3HbIX
CETMEHTOB

3)COCOOHOCTh  YAOBJIETBOPHUTH 3alpOChl MOTPEOHTENS Ha pPa3HBIX JTanax NPUHATHAS PEUICHUS O
HOKYTIKE

4)BO3MOXKHOCTb JIMYHOTO KOHTAaKTa MPOJaBLa U MOKyHaTess

6 [Ton moTpebUTENHCKON JTOTUCTUKONW MOHUMAIOT

1)CKOPOCTP W HENpPUHYKACHHOCTh JBI)KEHUS NOTpeOWTEeNeld B Mara3uHe W COBEPIICHHS HMH
HOKYTIOK

2)nedopmanbHBle  MpaBWia,  ONPENENAIONINE  IMOBEACHWE  NOTpeduTeNeid B mporecce
UCII0JIb30BaHUS TOBAPOB U yCIYT

3)BeIpabOTaHHYIO MOZETH MPHUBBIYHOTO TOBEACHUS, Ui KOTOPOTO XapaKTepHa MEPUOTUYHOCTh H
HEM3MEHHas 0CIIe0BaTEeIbHOCTh

4)pazMelieHre B peKJIaMHbIX OOpaleHUsIX BO3BPAaTHBIX OJIAHKOB 3aKa3a

7 B pexiame Mara3uHa CTHJIBHOM OJEXIbl NPUCYTCTBYET clloraH: «MarasuH JUisi COCTOSATENIbHBIX
U cocTosBLIMXCs». Vcmonb3yemas B JaHHOM cCiydyae CTpaTrerus yOeXIeHUs IMOTpeOUTeNsl Ha3bIBaeTcs
cTpaTerueit

1)B3aumHOrO oOMeHa

2)«mpocuTte 0OJbIIEro» / «3aKUIAbIBAHUE YIOUKI

3)HaBeUIMBaHUS SIPIIBIKOB

4)comnocTaBiieHuUs / YHUKAIbHOIO MPEAIOKEHUS

8.Jl11 KOMHaHMM — MPOU3BOAMUTENS] MOPOKEHHOIO HaubOosiee BaKHBIMM acClEKTaMU IOBEJIECHUS
noTpeduTeselt B nporecce NoTpedaeHHs JaHHOTO ToBapa sIBJISIOTCS

1)Bpemst moTpeOIeHUs] OTHOCHTEIBHO CYTOK

2)MecTo noTpebneHus (qoMa / BHE 0Ma)

3)0coOEeHHOCTH U CIIOCOOBI MCTIOJIB30BAHUS MPOTyKTa

4)pa30Boe KOJINYECTBO MOTPEOIAEMOro MPOAYKTa

9.®opMamu, Tak Ha3bIBAEMOTO CaKPAJILHOTO MOTPEOJICHUS, SIBISTIOTCS

1 )puTyasnst

2)o0bIIeHHOE TTIOTpEOICHNE

3)naJlOMHHUYECTBO

4)KONNEeKIMOHUPOBAHNE

10 BepossTHOCTh MOCTIIOKYIOYHOIO JMCCOHAHCAa (COMHEHMH) MOTpeOUTeNss MOXKET ObITh CHHMXKEHA
3a CYeT

1)opmupoBaHus y NoTpeOUTENS PEaTMCTUUECKUX OKUIAHUN IO OTHOLIEHHUIO K TOBAapy

2)CBOEBPEMEHHOW PEaKIMK Ha 5KajT00bl

3)npenocTaBieHus BO3MOXKHOCTH BO3BpaTa /0OMeHa ToBapa

4)nucnonb30BaHMs CaMOOOCTYKHUBAHUS

23. Mogens: MCTOUYHUK (CMUN) - BIIMATEJIN - TACCUBHBIE NCKATEJIN Ha3piBaeTcs:

1) Mozenb NOTpeOUTENHCKOrO MOBEACHUS;

2) MoJieNb IPOCaYMBaHUS ITPOAYKTA;

3) Mogienb cTpaTeruu yOexKAeHUs MOTPeOUuTes;

4) Mozenp npolecca NePCOHATBHOTO BIMSHUS «JIBYILArOBBIN MOTOKY.

22. Ha moBeneHHe MOKYIMAaTeNsl MPECTHKHOTO MOTPEOUTENIHCKOIO TOBapa B MEPBYIO OYEpe/lb OKa3bl



-Ba€T BO3/ICHCTBHE:
1) cemeiinbie OTHOILIECHUS U peepeHTHBIC TPYTIIIHI;
2) nemorpadudecKiue U YKOHOMHYECKHE TI0KA3aTelu;
3) mpUHAIEKHOCTh K ONPEEICHHON 00IeCTBEHHOW TPYIIIIE;
4) npaBWJIBHOTO OTBETA HET.

8. IlepeyeHb OCHOBHOW M [ONOJHUTEJbHOH Y4YeOHOH JHMTEpPaTypbl, HEOOXOAMMOH /I OCBOCHHA
AUCHUTLINHBI

a) IlepeyeHb OCHOBHOM W JOMOJHUTENBHOH y4eOHOH JUTEpaTypbl, HEOOXOOUMOH JUIsI OCBOCHHS
JUCLUILINHEI

OCHOBHAasI
JI1.1 Aramapoa E. I'., AntonoBa M. 10., KocunoBa E. A. HccrnenoBanue moBeneHusi morpeOuTeneit
[OnexTponnsiii pecypc|:yueOnuk: BO - bakamaBpuar, Maructparypa, Cneumanurer. - CTaBpoOIOb:

CtI'AY, 2018. - 136 c. — Pexxum goctyna: https://e.lanbook.com/book/141595
JI1.2 AramapoBa E. I., AnrtonoBa W. ). MHccnenmoBanme mnoBeneHus noTpeOuTeNnei:yueOHUK. -
Crasponons: Ceksoiis, 2020. - 1,25 Mb

JAOMOJTHUTEIbHASI
JI2.1 Tlucemennass A. b. AHanu3 moBefieHUsT TOTpeOUTENe [DNeKTpOoHHBI pecypc]:yueb. mocodue ; BO
- OakamaBpmar. - MockBa: PYT (MUUT), 2020. - 25 ¢ — Pexum gocryma:

https://e.lanbook.com/book/175882

JI2.2 Kozen W. B. HccnemoBanwe TmoOBeACHHUS MOTpeOUTENCH: yaeOHO-MEeTOUYECKOe Tocobue. -
Crasponons, 2012. - 996 Kb

6) Meronndyeckue Mmarepuaibl, pa3paboTaHHbIE MpernojaBaTeNsiMU  Kadeapbl 1O TUCHMIUIMHE, B
cootBeTcTBUH ¢ ipoduiem OII.

JI3.1 Kocuuko C. H., 3onkun A. JI., Axmanymnun @. P., Ypycoa A. b., Manosa H. H., [lockpsikoB N.
A., BepOuukuit P. A. OcHOBBl aHanu3a JaHHBIX M HWHTEUIEKTYalbHbIE CHCTEMbI [DIIEKTPOHHBIN
pecypc]:yueb. mocobue; BO - bakamaBpumar, Acnupantypa. - Cankrt-Ilerepoypr: Jlans, 2025. - 176 c. —
Pexum noctyna: https://e.lanbook.com/book/440060

9. Ilepeyenb pecypcoB HH(POPMANUOHHO-TEJIEKOMMYHUKAUMOHHOI ceTtu «HWHTEepHeT», HE00X0-
AUMBIX /1JI151 OCBOCHUS JUCIHUNIMHBI

Ne Haumenoanue pecypca cetu « IuTepHeT DJIeKTPOHHBIH aJipec pecypca

1 Hayunas anektponHas 6nbanorexa https://elibrary.ru/defaultx.asp?

10. MeTonnueckue yKkazaHus sl 00y4arOIIMXCH M0 OCBOCHUIO 1M CIATIINHbI

Jns obecrnieyeHHs CHCTEMAaTH4EeCKOW W PEryJsipHOH paboThl MO M3YYCHHIO JUCIUIUIMHBI U
YCHEUIHOTO TPOXOXKACHHUS TPOMEKYTOUHBIX M HWTOTOBBIX KOHTPOJBHBIX MCIBITAHUNA OO0ydYaronemycs
PEKOMEHTyeTCsI IPHUIEPIKUBATHCS CIIEIYIOIIETO TOPSAKA O0YICHHUS

1. CaMOCTOSITENIHO ONMpeAeNuTh 00BEM BpEMEHH, HEO0XO0IUMOTO ISl MPOPAOOTKU KasKJOU TEMBI.

2. PerymapHo wu3ydaTh KaXIyl0 TeMy JUCHMIUIMHBI, HWCHOJNB3Ysd pasiuyHble  (OPMBI
WHAVBUAYATbHON paOOTHI.

3. CornacoBnIBaTh C npenoaaBaTcyicM BUIbI pa60TBI 0 U3YUYCHUIO JUCHUIIIINHBI.

4. Tlo 3aBeplIeHUN OTACIBHBIX TEM TIEpE/laBaTh BBIOJIHEHHBIC PabOTHI (MOKIanbl, pedepatsl, scce)
MIpeTnoAaBaTelio.

VYuutbiBas OCOOCHHOCTH paclpelesieHuss Marepuaia JUCHHUIUIMHBL, PEKOMEHIYeTCsS CleIyromast
METOYECKast MOCIEA0BATEIILHOCTh OCBOSHUS MaTepHaIa:

1. Cnayana oOydyaroluiicsi OCBaMBae€T OCHOBHBbIE TMOHSTHUA COIHAIBHBIX U SMIHUPUYECKUX
HCCIIEIOBAHUI

2. Ilocne ycBOGHHSI OCHOBHBIX TTOHSTHIA O0YYarOIIMICS 3HAKOMHUTCS ¢ MaTEPHAIIOM T10

TEMaM OUCHUIIIINHBI ((MCTOI[IJI COMAJIBHBIX HW SMIIMPUYCCKUX HCCJIGIIOBB_HI/IP'I)), OTPA’KCHHBIM B
y4e0HO-TEMAaTUYECKOM IUIaHE.



OOyuenue mo aucuuminHe «MeToAbl COLMANbHBIX U AMIUPUYECKUX HCCIETOBaHMI» Mpenoiaract
M3Yy4YEHUE Kypca Ha ayJUTOPHBIX 3aHSATUIX

(JIeKLIMU ¥ IPAKTUYECKUE 3aHSTHS) U CAMOCTOSATENBHON pabOThI CTY/IEHTOB.

[IpakTuyeckue 3aHATUS JTUCHUIUIUHBI «METOIbl COLMATBHBIX U SMIUPUYECKUX HCCIEIOBAHUN
IpEeoNaraloT WX MPOBEIEHUE B PA3NUYHBIX (hOpMax C IENbI0 BBIABICHUS TMOTYYCHHBIX 3HAHHUM, YMEHUH,
HAaBBIKOB U KOMIIETECHIIUH.

YcnemHoe u3yuyeHHWE AMCHUIUIMHBL TpeOyeT TMOcelleHusl JIeKIuil, axkTUBHOM paboThl Ha
NPAKTHYECKUX 3AHITHUSX, BBHITIOJHEHHS BCEX YYEOHBIX 3a/laHUi IMperojaBaTelis, 03HAKOMJICHUS C OCHOBHOM
Y JIOTIOJTHUTENILHON JIUTEpaTypOH.

OCHOBHYI0 OpraHM3alOHHYI0 (opMy o0OydeHHs, HaMpaBJIICHHYI0 Ha TICPBHYHOC OBJIAJICHUE
3HAHUSAMH, TIPEJICTABIISIET COOOM JIEKIIHS U MPAKTHUECKOE 3aHITHE.

['maBHOE Ha3Haue€HME JIEKIUU — OOCCIEUYUTh TEOPETHUUECKYIO OCHOBY OOYUEHHS, pa3BUTh MHTEPEC K
yueOHol aestenbHOCTH. OCHOBHBIE IPUHIIMIIBI U3JI0KEHUS JIEKIIHOHHOTO MaTepHana:

— HAyYHOCTh © WH(OPMATUBHOCTH (COBPEMEHHBIN HAy4YHBIH ypOBEHB), [OKA3aTEILHOCTH U
apryMEHTUPOBAaHHOCTh, HAJIMYHE JOCTATOYHOIO KOJIMYECTBA SIPKHUX, yOETUTENbHBIX NPUMEPOB, (HAKTOB,
00OCHOBaHM, TOKYMEHTOB ¥ HAYYHBIX JOKA3aTEIbCTB;

— QaKTUBH3aUUsl MBIIUICHUS CTYJEHTOB, IIOCTAaHOBKA BOMNPOCOB JUIA Pa3MbIIUICHUS, YeTKas
CTPYKTYpa U JIOTUKA PACKPBITHUS MTOCIIEIOBATEIILHO U3JIaraeéMbIX BOIIPOCOB;

— UCHOJIb30BAaHUE COBPEMEHHBIX 00Pa30BaTEIIbHBIX TEXHOJIOTUH;

— DMOIMOHATILHOCTh (POPMBI U3IIOKEHUS, JOCTYITHBIA U SICHBIN S3bIK.

B xone neKIMOHHBIX 3aHATHI HEOOXOOUMO KPAaTKO BECTH KOHCIIEKTHPOBAHHE y4eOHOro MaTepuala.
Crnenyer oOpamaTh BHUMaHHE Ha KaTeropuu, (GOPMYIUPOBKH, PACKPHIBAIONINE CONEPIKAHUE TE€X WM WHBIX
SIBJICHUW U TPOLIECCOB, HAy4YHBIC BBIBOJABI U NMPAKTHUYECKUE PEKOMEHAAIMM, XapaKTepHbIe OCOOEHHOCTH, a
TaKXKe CBEJEHUS, KOTOpble MOXKET He HalTh B y4eOHBIX H3JaHUs IO TUCIUIUIMHE. B Xome nekuuu
MpernoAaBaTeb U3JlaraeT U pa3biCHAET OCHOBHBIC, Hanlosiee CIOXKHbIE MOHSATHS TEMbI, a TAKXKE CBSI3aHHBIC
C HEHl TEeOpeTUYECKHE U TMPAKTUYECKUE MPOOJIEMBbl, /1aeT PEKOMEHJAIMd Ha MPAKTHYECKHE 3aHATUS U
yKa3aHUs Ha CaMOCTOSITeNIbHYI0 pabory. Pabora ¢ KOHCHEKTOM JIEKIMH MpearnojiaraeT MpocMOTP
KOHCTIEKTa B TOT € JIeHb mociie 3aHaATuid. [Ipu 3ToOM HEOOXOAMMO IOMETUTh MaTepuaibl KOHCIIEKTa,
KOTOpBbIE BBI3BIBAIOT 3aTpyIHEHUs Juid MoHUMaHus. [Ipu »ToM oOydaromuiics MOMKEH cTapaTbes HalTu
OTBETHl HAa 3aTPyJHUTEIBHBIE BOIPOCHI, HCIOJNB3Ys PEKOMEHAyeMyl Juteparypy. Eciu emy
CaMOCTOATEIbHO HE YAalloch pa3o0parThCs B Marepuaie, HeoO0XOoIuMo CcGOpMyIUPOBaTH BOIPOCH U
0o0paTUTCs 3a MOMOIIBIO K MPEToAaBaTeNi0 Ha KOHCYJIbTAMKA WM Onwkaimeid nexiuu. OOydaromiemycs
HEOOXOIMMO pEryJiipHO OTBOAWTH BpeMs Jid IOBTOPEHUS MPOWIEHHOIO MaTepuana, MpOBepsisi CBOU
3HAHUS, YMEHHS U HABBIKM 11O KOHTPOJIBHBIM BOIIPOCAM.

[IpakTuyeckue 3aHATHSA COCTABISAIOT BAXKHYIO YacTh MPO(ECCHOHATBHON MOATOTOBKM CTYJICHTOB.
OcHOBHasl 1eNIb MPOBEAEHUS MNPAKTUYECKUX 3aHATHH - (QOpMUpOBaHME Y CTYJEHTOB AHAJIUTHUYECKOTO,
TBOPYCCKOI'O  MBIINUICHUA TIyTCM HpI/IO6peT€HI/ISI MPAKTUYCCKNUX HAaBBIKOB. OcHOBHOE BHHMMaHHE Ha
MIPAKTUYECKUX 3aHATHAX YJesseTcss (OPMUPOBAHMIO KOHKPETHBIX YMEHMH, HaBBIKOB, YTO W OIpEIENseT
COACPIKAHUC ACATCIBHOCTH CTYICHTOB - PCHICHUC 3a1d4, BBIIIOJHCHUC TBOPYCCKOI'O0 3adaHUs, y4aCTHC B
KPYIJIBIX CTOJAX, YTOYHEHHE KaTeropuid M IMOHITUH HAyKH, SBJSIOIIMXCS MPEANOCHUIKOM IPaBHIBHOIO
MBIIJICHUA U pCUH.

[TpakTuyeckue 3aHATHS BBIIOIHSIOT CIIEIYIOIIUE 3a/1a4H:

- CTUMYJIMPYIOT PpEryJsipHO€ H3YyYEHUE PEKOMEHIYEMOW JIMTEPATyphl, a TaKKe€ BHUMATEIBHOE
OTHOILIEHUE K JEKIIMOHHOMY KYpCY;

- 3aKpCIUAOT 3HaHUWA, IMOJIYYCHHBIC B IPOLCCCEC JICKIHOHHOIO O6quHI/I$I U CaMOCTOSTEIILHOMN
paboThI Ha/T TUTEPATYPOH;

- pacmpsoT 00beM MPOoPecCHOHATBHO 3HAYUMBIX 3HAHHUH, YMEHUH, HaBBIKOB,;

- IO3BOJISIFOT IIPOBEPUTH NIPABUIILHOCTD paHEe MOIYUYEHHbIX 3HAHUI;

- IPUBMBAIOT HABBIKU CAMOCTOSITEIILHOTO MBIIUICHHUS, YCTHOTO BBICTYIUICHUS;

- CIIOCOOCTBYIOT CBOOOTHOMY ONEPUPOBAHUIO TEPMHUHOIOTHEN;

- TPEeAOCTaBISIIOT MPENoJaBaTell0 BO3MOXHOCTh CHUCTEMAaTHYECKH KOHTPOJIMPOBATh YPOBEHb
CaMOCTOATEIbHON pabOThI CTYIEHTOB.

[Ipy MOAroTOBKE K MPAKTUYECKUM 3aHATHUSM HEOOXOAMMO IPOCMOTPETh KOHCIIEKTHl JIEKUUH U
METO/IMYECKHE YKa3aHWs, PEKOMEHJOBAHHYIO JUTEPATYpY IO JAHHOM TEMe; IMOATOTOBUTHCS K OTBETY Ha
KOHTPOJIbHBIE BOIIPOCHI.



[lo njucuumiIMHE MNPOBOAUTCA YCTHBIM ONPOC ISl  KOHTPOJs YCBOGHHMS HMH  OCHOBHBIX
TEOPETUYECKUX M TPAKTUUYECKUX 3HAHUK [0 TEeME€ MPAKTUUECKOro 3aHATHS (CTYAEHTHI JOJKHBI 3HATh
OTBETHI Ha TIOCTaBJIEHHBIE BOMPOCH). [1o pe3ynbpTaTam 1 onmpoca BBICTABIISETCS OLEHKA 3a IPAKTHIECKOE

3aHATHE.

Jlnst  opraHW3aliid  CaMOCTOSTEIBLHOM pabOThl  OOyYArOIIMXCS TPH  HM3YYCHUH JIUCIUIUTHHBI
«Metonpl COMANbHBIX M 3MIUPUYECKUX HCCIICIOBAHUN» PEKOMEHAYETCS BBIJICIUTh OTACIBHYK TETpaib,
rze OyayT BBITIOIHATHCS TEMBI IaHHBIE B TIEPEYHE CAMOCTOSTEIILHON paOOTHI.

11.  Ilepeyenr  UHGOPMALMOHHBIX  TEXHOJOrWi,  HCHOJbB3YyeMBIX TMPH  OCYHIECTBJIEHHU
o0pa3oBaTe/IbHOr0 Tpolecca MO IMCHHUILIMHE, BKJIOYasl MepevyeHb JHIEH3UOHHOT0O H CBOOOIAHO
pacnpocTpaHsieMOro MNPOrPaMMHOr0 o0ecrnedeHHsi, B TOM 4YHCJ€e OTe€4eCTBEHHOrO0 MPOU3BOACTBA U
HH(OPMANMOHHBIX CIPABOYHBIX CHCTEM (ITPH HEOOXOTMMOCTH).

11.1 Ilepeuens nuyeH3UOHHO20 NPOCPAMMHO2O 0DeCnedeHus

1. Kaspersky Total Security - AuTHBHpYC

2. Microsoft Windows Server STDCORE AllLngLicense/Software AssurancePack Academic OLV
16Licenses LevelE AdditionalProduct CoreLic 1Year - CepBepHas onepaiionHasi cuicteMa

11.3 [lepeuens npocpammnoco obecneyenus OmeyecmeenHo20 npou3800cmed
1. Kaspersky Total Security - AHTUBHpYC

IIpu ocymiecTBiIeHNH 00pa30BATENLHOIO MpOIecca CTyAEHTaAMHU M MpPENojaBaTelIeM HCIONb3YIOTCS
cnenyromue nHpopmarmonno cnpaBounblie cuctembl: CIIC «Koncynprant mmocy, CIIC «I"apanTy.

12. Onucanne MaTepUAJIbHO-TEeXHUYECKOM 0a3bl, Heo0X0oauMoii A OCYLLIeCTBJICHUA
00pa30BaTeIbLHOr0 MPOoIecca MO JUCIHUIJINHE

Ne i/mt HaunmMmeHoBaHue criennaIbHBIX Homep "
. o OcCHAaIIEHHOCTh CIIENUAIbHBIX ITOMEIIEHUNA U
MOMEILEHNH 1 TOMELIEHUH ISt ayJIuTop N N
o TIOMEIICHUH JIJIsl CAMOCTOSTENLHON PabOThI
CaMOCTOSITEIbHON PabOThI 15074
1 YuebHas ayiutopus Jist D-134 | " Cnemmanu3upoBaHHas MeOenb Ha 48
MIPOBEJICHUSI 3aHSATUI BCEX TUTIOB (B MOCaI0YHBIX MECT, YCTPOMCTBO PETyIUPOBAHUS
T.4. JICKIIHOHHOTO, CEMUHAPCKOTO, temriepatypbl Bo3ayxa ALCe-H36 A4/C,
MPaKTUYECKOU MOATOTOBKU MEePCOHANIbHBIN KOMIBIOTEP - | WIT., IPOEKTOp
00yJaroIuXcs), TPYNIOBBIX U BenQ MX764 — 1 m., 5kpan — 1 mT., TpuOyHa
WHJUBUTyJIbHBIX KOHCYJIbTAIINM, nektopa-1 mrT., yaeOHO-HaTIISTHBIE TTOCOOUS B
TEKYILIETO KOHTPOJISI 1 D-165 | Buae npe3eHTanui, NOAKIIOUYEHUE K CETU
MIPOMEKYTOYHOU aTTeCTALIHI «MHTEpHETY», NOCTYT B NH()OPMAIIMOHHO-

00pa3oBaTeNbHYIO CpPely YHUBEPCUTETA, BHIXO/I B
KOPHOPaTUBHYIO CETh YHUBEPCUTETA.

n

crienaaIn3upoBaHHas MeOenb Ha 28 TocaI0uHbIX
MECT, IIEPCOHAJIbHBIE KOMIIBIOTEPHI — 13 IT.,
teneBuzop SAMSUNG — 1 mwir., yueGHO-
HATJISIHBIE TIOCOOUS B BUIE MPE3EHTAIIHIA,
nH(}OpMaILMOHHBIE IJIAKaThl, 10CKA TOBOPOTHAs
MapKepHO-MarHuTHas — | IIT., MOIKITIOYCHHE K
cetu «IHTEpHET», 1OCTYN B 3JIEKTPOHHYIO
nH(OPMAITMOHHO-00pPa30BaTEIBHYIO CPENY
VHUBEPCHUTETA.




D-165 | cnernumanu3upoBaHHas MeOeNb Ha 28 MOCag0YHBIX
MECT, II€PCOHANIbHBIE KOMITBIOTEPHI — 13 mT.,
teneBu3op SAMSUNG — 1 mwT., yueGHO-
HarJIsAIHbIE TTOCOOMSI B BUJIE TIPE3EHTAIUH,
nH(}OpPMaIIMOHHBIE MJIAKAThI, 0CKA TOBOPOTHAS
MapKepHO-MarHuTHasi — 1 1IT., TOJKIIOUEHUE K
cetu «HTEpHET», 1OCTYN B 3JEKTPOHHYIO
nH(OPMAITMOHHO-00pa30BATEIBHYIO CPEY
YHUBEPCUTETA.

2 ITomentenue a1t CaMOCTOSITEIbHOMN
paboTel 00yyaromuxcs,
MOJTBEPKAAIOIIEe HATUIUE
MaTepUaTbHO-TEXHUYECKOTO
o0ecrieueHus1, ¢ IepeIHeM

QCHORIIOIO ﬂﬁf\ﬂ‘lﬁﬂn QLA

9-174 | OcHatrenue: Meoeis Ha 30 mocagouHbIX MECT,
MCEJIOBAHHAas JOCKa - 1 T, y‘-Ie6H0-HaI‘JIHI[HBIe
mocoous

13. OcodennocT peamsanu JUCHUIIIMHBI JIMI ¢ OrPAHUYCHHBIMHA BO3MOKHOCTAMU 310POBbS

OOyJarommMcsT C OTpaHWYCHHBIMH BO3MOYKHOCTSIMH 3JIOPOBBSI  TIPEJOCTABIISIFOTCS  CIICIHATIBHBIC
y4eOHUKH u Yy4yeOHble TMocoOus, WHas ydeOHas JUTepaTypa, CHEIUAIbHbIE TEXHHUYECKHE CpeICcTBa
o0ydueHUs KOJUICKTHBHOTO ¥ WHJIWBHIYaJLHOTO IIOJIb30BAHUS, IMPEAOCTABICHUE YCIyr aCCHUCTEHTa
(TOMOIITHUKA), OKa3bIBAIOIIETO OOYYAIOIIUMCA HEOOXOAUMYI0 TEXHMUYECKYI0 TIOMOIb, a TaKKe YCIyrd
CYpAOIEPEBOAYNKOB U TH(DIOCYPIOIIEPEBOTIHKOB.

a) s C1a0OBUIAINX:

- Ha TPOMEXKYTOYHOH  AaTTECTAllMM TPUCYTCTBYET ACCHCTEHT, OKAa3bIBAIONIUH  CTYICHTY
HEOOXOMMYI0 TEXHHYECKYIO IMOMOIIb C yYeTOM HHAWBHUIYalbHBIX OCOOCHHOCTEW (OH MOMOTaeT 3aHATh
pabouee MeCTo, IIepeABUTATRLCS, IPOYUTATH U OQDOPMHUTH 3aJaHKE, B TOM YHCIIE 3aITUCHIBAsI IO/ JTUKTOBKY);

- 3a7aHusl 7S BBINONHEHHS, a TakKe HHCTPYKUUS O TMOPAIKE TMPOBEICHUS MPOMEKYTOUHOM
aTTecTali 0pOPMIISIFOTCS YBEIHUECHHBIM MpU(TOM;

- 33/IaHUA JUIS BHITTOTHEHUS HAa MIPOMEKYTOUYHOM aTTeCTAllMU 3aUUTHIBAIOTCS aCCUCTEHTOM;

- MUCHMEHHBIC 3a/IaHUS BBITIOJIHSIOTCS HA OyMare, HaJMKTOBBIBAIOTCS aCCHUCTCHTY;

- obecrieunBaeTCsl MHAWBHIyallbHOE paBHOMEpHOE ocBerieHrne He meHee 300 roke;

- CTYINCHTY JJsi BBITIOJHCHUS 3aJaHUsS TIPU HEOOXOAMMOCTH TPEIOCTABISACTCS YBEIUYHUBAIOIICES
YCTPOKICTBO;

B) JJIS TIIyXUX U CIa0OCIIbIIIANX:

- Ha TPOMEXKYTOYHOHW  aTTeCTallud TMPUCYTCTBYET ACCHUCTEHT, OKa3bIBAIOUIMH  CTYACHTY
HEOOXOIMMYI0 TEXHUYECKYIO IOMOIIb C yYeTOM WHJIWBHIYyaJbHBIX OCOOCHHOCTEH (OH IOMOTaeT 3aHSTh
pabouee MeCTo, IepeABUraThCsl, MPOYUTATh U 0OOPMUTH 33/1aHKE, B TOM UKCJIE 3alHUChIBas O] IUKTOBKY );

- MPOMEXYTOUHAsI ATTECTAINS TIPOBOJAUTCS B MTUCBMEHHOH (hopMme;

- oOecreynBaeTcs HalU4KMe 3BYKOYCHIMBAIOUICH ammapaTypbl KOJJIEKTHBHOIO TMOJb30BaHUS, MpHU
HEOOXOJIMMOCTH  TIOCTYMAIONIUM TIPEJOCTABISICTCS 3BYKOYCHJIMBAIONIAS —ammapaTypa WHINBUIYATBHOTO
TIOJIb30BAHUS;

- 110 JKEJIAaHUIO CTYJCHTA MPOMEKYTOUHAS aTTECTAIHUS MOXET MPOBOAUTHCS B TUCBMEHHON (hopMme;

o) JUId JMIl C HApyNICHUSMU OINOPHO-JIBUTATENILHOTO —ammnapara (TSDKEIBIMH  HapYIICHUSIMU
JBUTATEIIBHBIX (YHKIMH BEPXHUX KOHEUHOCTEH MITH OTCYTCTBUEM BEPXHHUX KOHECUHOCTEH):

- NMHUCHhMEHHBIC 33J[aHUs BBIMIOJHSAIOTCS HA KOMITBIOTEPE CO CHEIHMAIM3HPOBAHHBIM IPOrPAMMHBIM
o0ecrieueHNEeM WIIH HAJUKTOBBIBAIOTCS ACCHCTEHTY;

- 10 JKEJIAHUIO CTYJICHTA MPOMEKYTOUHAsS aTTECTAIUs IPOBOJUTCS B YCTHOM (hopMme.




Pabouass mporpamma aucuumuinHbl «lccrnenoBaHue MoBeAeHHUs MOTpeOUTENe» COCTaBiIeHa Ha
ocHoBe DenepanbHBIi TOCYNapCTBEHHBIH  00pa30BaTEeNbHBIM  CTAaHAApT BBICHIETO OOpa3oOBaHUA -
MarucTparypa Mo HampaieHHto mnoaroroBku 38.04.01 DxoHomuka (mpuka3 MwuHoOpHayku Poccum ot
11.08.2020 r. Ne 939).

ABTOD (BI)
non. KAuM, xcorma MBamosa BamentnHa AHaTonneBHA

Penten3enTrl
nor. KAuM, ksn PribacoBa FOnus BukropoBha

nou. KAuM, xsn Baiinexosckas Ceernana CepreeBHa

Paboyas mporpamma mucruiuimHbl «VccnenoBaHue TOBEACHUS TOTpEeOUTENEH» paccMOTpeHa Ha
3acenanun Kadenpa arposkoHoMukd u MapkeTtuHra mpotokon Ne 18 ot 25.03.2025 r. u mnpusHaHa
cootBercTBytomel TpeboBanusiM GI'OC BO u ydeOHoro miana mo HampaBieHuto moarotoBku 38.04.01
DKOHOMUKA

3aBenyronuii kadeapoit AranapoBa Exarepuna ['puropreBHa

Pabouass mporpamma nucuuiinHbl «lccnenoBaHue MOBEAECHUS MNMOTpeOHTENel» paccMOTpeHa Ha
3acelaHuM Y4eOHO-METOIMYeCKOM KoMHuccUUM WMHCTUTYT SKOHOMUKHM, (uHaHCcOB W ynpaieHus B AlIK
nporokon Ne 2 or 02.04.2025 r. u mpusHaHa cootBercTByomeil TpeboBanusiMm ®PI'OC BO u yueGHOro
IJIaHa 10 HarpaBJieHuto moAroToBku 38.04.01 DxoHOMHKA

PykoBoautens OII
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