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1. Heab aAucHUNINHBI
enssmu

OCBOCHUA

AUCHUITIIMHBI «KauectBO

TYPUCTCKUX

yCIyr» SABIIAIOTCA HN3YUCHUC

OpraHU3alMOHHO-YIIPABICHUYECKON CTPYKTYpPbl TYPUCTCKHUX YCIYT, UX POJb W 3HAYEHUE B JIE€S-TEIBHOCTH
TYpUCTHYECKOW (UPMBI, H3y4YeHHE KBATU(DHUKAIIMOHHBIX TpeOOBaHMWM, MPEABABIAEMBbIX K JIOJDKHOCTU
CIEIMAUCTa U PYKOBOJMUTENSA, 1 MEHEIKEPOB JTaHHOW CIIYkKOBI , UX JTOJDKHOCTHBIE OOS3aHHOCTH, TpaBa H

OTBCTCTBCHHOCTD.

2. IlepeyeHb IUIAaHMPYEMBIX Pe3yJbTATOB O0y4YeHHMs] MO0 MCUHMIJIMHE, COOTHECEHHBIX € IJIAHHU-
PYeMbIMH pe3yJIbTATAMM OCBOEHHS 00Pa30BATEIbHON MPOrpaMMbl

[Ipouiecc u3yyeHus: TUCIHUILIMHBI HampaBlieH Ha GopmupoBanue cieayroumx komnerenuuid OIT BO
Y OBJIAJICHUE CIEAYIOIIMMH pe3yJibTaTaMu OOYYESHHS TI0 TUCHIHUTLITNHE:

Ko n vanmenoBauue

Kon n HanmenoBanue

[lepedeHs MIaHUPYEMBIX PE3yJIBTaTOB

KOMIIETCHIINH WHAUKATOpa TOCTHKEHUS 00y4YeHUs IO TUCITUTIIINHE
KOMIICTCHITHH
TIK-1 Cnoco0en | I1K-1.1 OcyuiecTBIISIET | 3HAET
o0ecrieynBaTh KOHTPOJIb W |KOOPIMHALMIO H  KOHTPOJb|O0COOEHHOCTH  MPO(PECCHOHANBHON  JTHKH;
OLIGHKY  3((EKTUBHOCTH | JEATEIBHOCTH JEeMapTaMEHTOB | CIOCOOBI BBIX0/1a U3 KOH(DIMKTHBIX CUTYaIU;
JeSITeIbHOCTH (cmyxO0, OTJICJIOB) | OCHOBBI BEJIe-HUS JEJOBBIX KOMMYHHKAIIHIA,
nenapraMeHToB  (CiykO, | mpeAnpusTUi TOCTEIPUUMCTBA | CYIIHOCTh paboThI B UHAYCTPHUH
OTJICJIOB) MIPEAPUATHIA TOCTETIPUUMCTBA
UHAYCTPUU ymeet
WCIIONIL30BaTh ~ 3HAHWSI  TICHXOJIOTUU U
MICUXOJMArHO-CTUKA Ha TMPaAKTHUKE, pellaTh
HECTaHJapTHHIE npodec-CHOHAIBHBIE
CUTyallud; HAaXOJIWUTh BBIXOJ U  TUOKO
MOAXOJUTh K PEIIEHUI0 MPOo(HecCHOHATBHBIX
3ama4y
BJIaJleeT HABBIKAMH
3HAHUAMH B  O0JIaCTU  TCHUXOJOTHH U
IICUXOJIOTUYE-CKOTO0  aHajW3a; clocodaMu
CaMOKOHTPOJISI W pellakca-luu; Ccroco0amMu
BBIXO/Ia U3 KPU3UCHBIX CUTYAIIHA
[IK-2 Crnoco6eH | [TK-2.1 Ocy1iecTBisieT | 3HAET
OCYIIECTBIISITh ¢dbopmupoBaHue V| COBPEMEHHBIX  TEXHOJOTMA  TOCTHHHYHOM
yrpaBiIeHUE pecypcamul | QyHKIIMOHUPOBAHUE  CHCTEMBI | IEATENBHO-CTH B paboTe ¢ moTpedurernem,
nenapraMeHToB  (ciy:k0, | OM3Hec-IpoIeccoB B | TEXHOJIOTHIO pabOThI MOATAKHOTO MEpCoHala
OTJICJIOB) OpraHu3allNH | JESTENFHOCTH  MOApAa3/ICICHHI | yMeeT
WHIYCTPHH TIPE TP THIA WHIYCTPHH | IPUMCHCHHE COBPEMEHHBIX TEXHOJIOTHH ISt
TOCTEPUUMCTBA TOCTETPUUMCTBA (dhopMu-poBaHus u MPEI0CTaBICHUS

TOCTUHUYHOTO TMPOAYKTa, COOTBETCTBYIOLIETO
TpeOOBaHUAM MOTpeOuTeNneii, B TOM YHCIE,
TEXHOJOrusi  yOOpkH HOMepHoro (¢onzaa
TOCTUHHUIIBI  (TIOCIEI0BATEIBHOCTh  yOOpKHU
HOMEpPOB, BHUJBI YOOpPKH HOMEPOB, JTambl B
npotecce yOOpKH HOMepa)

BJIaJieeT HABBIKAMH

BJIAJICHUS] COBPEMEHHBIMM TEXHOJOTHAMHU IS
(bop-mMupoBaHUL u IPEIOCTABIICHUS
TOCTUHUYHOIO IPO-1yKTa, COOTBETCTBYIOLIETO
TpeOoBaHUsM NOTpeOUTe-JIeld, B TOM YHUCIE,
TEXHOJOTMM  YOOpPKM  HOMEpHOro  (QoHzaa
TOCTHUHMIBI  (TIOCJIEI0BATENIBHOCTh  YOOpKHU




HO-MEpPOB, BHJIBI YOOPKH HOMEpOB, JTalbl B
npoiiecce yOOpKu HOMEPA)

3. MecTo IMCHUIUIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMMbl

Jucuurimza

«KaugectBO

TOCTUHUYHO-PECTOPAHHBIX  YCIYI»

(bopMupyeMoii yyacTHUKaMu 00pa30BaTEIbHBIX OTHOLICHUH MPOTPaMMBI.
N3ydyeHne qUCIUILIMHBI OCYLIECTBIISIETCA B 7/cemMecTpe(-ax).
)1.]'[5{ OCBOCHUA IUCHUITIIMHBI «KaugecTBO TOCTUHUYHO-PECTOPAHHBIX YCIYI» CTYACHTBI HCIIOJB3YIOT

3HAaHUA, YMCHHA U HABBIKH, C(bOpMPIpOBaHHLIe B ITPOLECCC UBYUCHUA NUCHUILINH

Byxrantepckuii y4eT B chepe TOCTUHUIHOM JIESITEIIBHOCTH

MapKCTI/IHI‘ 1 NPOABMIKCHUC TOCTUHUYHOI'O NPOAYKTa

OpraHu3aimoHHO-yIIpaBlIeHYeCcKas TPAKTHKA
Opranuzarus 1esTeIbHOCTH 00BEKTOB CEITECKOTO TYpU3Ma
Opranu3anus 1 TEXHOJIOTUSI PabOThl TOCTUHHYHBIX CITYXKO
Opranuzarus pa6otel AXC B TOCTHHUIIE
OcCHOBBI TOCTUHHYHOIO OM3HECa
Opranuzaiys u MjIaHupPOBaHUE ACSITEIBHOCTH MPEANPUITHI cepBUCa
NmMukenorust B CONUATBHO-KYJIBTYPHOM CEPBHUCE

CropTHBHO-03/10pOBUTENBHBIN CEPBUC

TexHHKa U TEXHOJIOTHH CEPBUCHOU JEATEIBHOCTU
VYyeOHasi opraHU3allMOHHO-YIpaBiIeHYeCKasl MpaKTUKa
OcBoenne aucuUIIMHbBl «KadecTBO TOCTHHHUYHO-PECTOPAHHBIX YCIyID» SBISETCS HEOOXOIUMOM
OCHOBOM JUIs1 MOCJIETYIOIIETO N3YYECHHS CIEAYIONINX AUCIHAIIINH:
BrimonHenue 1 3aniuTa BeITyCKHON KBaTH(PUKAIIMOHHON paboThI
ITonroroBka K cadye U cjadya rocy1apcTBEHHOI'O dK3aMeHa
[IpennumiomHas npakTuka

SABJIICTCA IIPICIII/IHJIHHOﬁ qacTu,

4. O0beM QUCHMILIMHBI B 3a4eTHBIX €AMHHMIAX € YKa3aHHeM KOJIHNYeCTBA AaKaJeMHYeCKHMX 4YacoB,
BbIICJCHHBIX HAa KOHTAKTHYH padory ¢ o0y4yalmmuxcs ¢ npenogasatesneM (IO BHAAM Y4eOHBIX

3aHSATHI) 1 HA CAMOCTOSITEJIbHYIO padoTy 00y4aromuxcst

OO0mias TpyJ0€MKOCTh JUCHHUILTNHBI «KadyecTBO rOCTHHUYHO-PECTOPAHHBIX YCIYT» B COOTBETCTBUU
¢ paboyuM y4eOHBIM IJIAHOM U €€ paclipe/ieJIeHHE M0 BUAaM padoT MpeACcTaBIEHbI HUXKE.

KoHTakTHast paboTa ¢ rmpenogaBaTesieM, yac dopma
Tpymoemk Camocros- IIPOMEKYTOTHOH
KonTpons.
CeMeCTp OCThH JIEK- TIPAKTUICCKHC na60paT0pH},1e TEJIbHAs pa- gac ’ arTecTannun
Jac/3.e. 142078 3aHATUA 3aHATHUSA 6ota, yac (dpopma
KOHTPOJIS)
7 108/3 18 36 54 3a0
B T.4. 9aCOB!
B WHTCPAKTHBHOM 4 8
dopme
MPaKTUYECKOU
p 18 36 54
MIOJTOTOBKH
BreaynuTopHas KOHTaKTHas paboTa ¢ MpenoaaBaTesIeM, Jac/dei
TpynoeMk
Cemectp OCThb Kypcosas Kypcosoit 3auer JuddepenmpoBan Kouncynprauuu SK3aMeH
qac/3.e. pabora MPOCKT HBIN 3a4er nepen 9K3aMeHOM
7 108/3 0.12




5. Conep:kaHue JMCHMILUIMHBI, CTPYKTYPHPOBaHHOe MO TeMaM (pa3iesiaM) ¢ YKa3aHHeM OTBe-
J€HHOT0 Ha HUX KOJIMYECTBA aKaJleMUYEeCKHX YaCOB M BHIOB Y4eOHbIX 3aHIATHIi

Konunuectso yacos
Dopmsr OreHOYHOE Kon
o CemuHapcK 3 TeKyIero CpenCTBO WHIUKAT
MPOBEPKH OpoB
No HaumenoBanue pasjena (tama) | § HC 3aHATHA % KOHTPOJISI eap HBTIZTOB OETPDK
h HPaKTUKH 3 = 5 o | ycneBaemocTu u pesy A
@) ) S L L v e . HOOCTHKCHUS eHHSI
B 5 g 2 & © | mpomexyTodHOIt
3 Z 5 T ISe) VHJIMKAaTOPOB KOMIIETE
A 9 o & 58 aTTecTalun o .
= ; = 2 KOMIIETEHIIUHN HIIMH
= a, =
> s
2|
= =
1 paznen. [loHaTHE U CYLIIHOCTH
1. |kadectBa. KauecTBO ycinyru Kak
OOBEKT yIpaBICHUS.
1.1. |IloHATHE U CYIIHOCTH KaueCTBa. 7 10 4 6 14 KT 1 Teer
KauecTtBOo ycnmyrd Kak OOBEKT
12. yeuy 718 | 2|6 6 KT 1 Tecr
YIpaBJICHHUS.
Konuenuus TIpaBIICHUS
1.3. e yip 7112 4 | 8 12 KT 1 Teer
KauyeCTBOM
Bceobmee TIpaBIICHHE
1.4. t yop 7016 | 2| 4 8 KT 2 Tecr
Ka4yeCTBOM yCIIyT
CranpmapTusanus u
1.5. |ceprudukanus B ynpapienum| 7 | 12 4 8 8 KT 2 Tecr
KauyeCTBOM
Bocnpusitne mnortpeburenem Ka-
1.6. P P 7016 | 2| 4 6 KT 2 Tecr
YyecTBa 00CITyKUBaHHSA
IIpomerxyTouHast arrecTalys 320
Hroro 108 18 36 54
HUroro 108 | 18 36 54
5.1. JlekiiuOHHBII KYPC ¢ YKa3aHHEM BUJI0B MHTEPAKTUBHOI (opMbI IpoBeIeHUsT 3aHATHI
Bceero,

Tema nexuuu (u/umu
HaMMEHOBAHHE pa3Jien)

4acoB / YacoB

. ConeprxaHue TeMbl WHTEPAKTHBHBIX
(BU MHTEPAKTUBHOMN (HOPMBI .
. (u/unu pasnena) 3aHATUN/
NPOBEICHUS 3aHIATUH )/
paKkTU4ecKas
(TpakTHYecKas MoJAroToBKa)
MOJITOTOBKA
[MousTHE U CYIIHOCTD [ToHsiTHE U CYIIHOCTH Ka4eCTBa. 4/
KayecTBa.
KauecTBo ycnyru kak oobekT | KauecTBo ycinyru kak 0ObEKT yrpaBlIeHUs. 2/
yTpaBJICHUS.
Konuenuus yrnpasjieHus Konuenus ynpaBieHns Ka4eCTBOM 4/
KauyecTBOM
BceoOuee ynpasienue Bceobiiiee ynpasienue KaueCTBOM yCIIyT 9
Ka4eCTBOM yCIIyT
Crangaptuzanus u Crannaptuzanusi u cepTudUKanys B YIPABICHUU
CepTU(UKAIHS B yIIPABICHUH | KAYECTBOM 4/2
KauyeCTBOM
BOCHpI/IﬂTI/IC l'IOTpe6I/IT€J'IeM BOCHpI/IHTI/Ie HOTpGGI/ITCHCM Ka-dyeCTBa 2/
Ka-4ecTBa 0OCTyKUBaHHs | OOCIyKHBaHIs
Hroro 18




5.2. Cemmnnapckue (mpakTHyeckHe, Ja00paTOPHbIE) 3aHATHS € YKa3aHHEM BHIOB IPOBeJAeHHS
3aHSATHI B MHTEPAKTUBHOM (popme

Bceero,

4acoB / 4acoOB HHTCPAKTHBHBIX

HaumenoBanue @OopMBI IPOBEICHUS U TEMBI 3aHITHI o
. 3aHATHI/ IpaKTHYeCKast
pasnena (BUI MHTEPAKTUBHOMN (hOPMBI TPOBEACHUS [O/TOTOBKA
JTUCIUILINHEI 3aHATHN )/(TIpaKTHYECKask TOITOTOBKA)
BUJI qachl
[TonsiTue n
[TonsiTHE U CYIIHOCTH KayecTBa. Ip 6/2/-
CYILIIHOCTb Ka4€eCTBa.
KauectBo yciyru
KaK 00BbEKT KauecTBO ycnmyru kKak 0OBEKT yIpaBICHHUS. Ip 6/2/-
yIpaBJIeHUs.
Kounnenmnus
yIpaBJIeHUS Konuenus ynpaBieHus Ka4eCTBOM IIp 8/-/-
KayecTBOM
BceoGmee
yIpaBieHUE BceoOiiee ympaBneHre Ka4eCTBOM yCIIyT IIp 4/2/-
KauecTBOM YCIIyT
Crannaptuzanus u
cepTU(UKanUs B CranpapTuzanus 1 cepTuuKanys B n R/7/
yIpaBJIE€HUU yIpaBJIE€HUU Ka4eCTBOM P
Ka4eCTBOM
Bocnpusitue
noTpeduTeNIeM Ka- Bocnpusitie norpedutenem ka-4ectna n 4/
YeCcTBa 00CITy )KHUBaHUS p
00CITyKUBaHUS
5.3. KypcoBoii npoekT (padora) y4eOHBIM IIAHOM He NPe1yCMOTPEH
5.4. CamocTrosiTesibHasi pa6oTa o0y4aronierocs
. K TEKyIIEM
TeMbl caMOCTOSITEBHOM PAOOTHI yIeMmy
KOHTPOJIIO
[lonsATHE M CYIIHOCTH KaYeCTBA. 14
KauecTBo yciiyru kak 00beKT ylpaBiIeHUs. 6
Konuenmus ynpasiieHus: KaueCTBOM 12




Bceobiiee ynpaBieHre KauecTBOM YCIIyT

Crangaprusanus U cepTU(UKAKS B YIPABICHUU Ka4eCTBOM

Bocmpusitue motpedurenem Ka-uecTBa 00CTyKUBAHUS




6. Ilepeyenb y4eOHO-METOAUYECKOr0 oO0ecredeHHs JI CAMOCTOSITE/IbLHOH PadoThl 00y4aromuxcs 1o
AUCHUILINHE

VYyebHO-MeTOAMYECKOE  O00€CTeUeHne JJII  CaMOCTOATENIbHOW  paboThl  O0ydaromierocss 1o
muciuminHe «KadecTBO TOCTMHUYHO-PECTOPAHHBIX YCIyr» Pa3MENIeHO B ANEKTPOHHOW HH(OPMAIMOHHO-
00pa3oBaTenbHON cpe-Ae YHUBEpPCUTETa W JOCTYIHO A OOyYaroIIerocsl 4epe3 ero JUYHBbIA KaOWHET Ha
caiite YHuBepcurera. Y4eOHO-METOIMYeCKoe 00ecIedeHre BKIII0YaeT:

1. Pabouyro mporpamMmy nucuuuinHbl «KauecTBO rOCTHHUYHO-PECTOPAHHBIX YCIYT.

2. Meronuueckre peKOMEHAAIMU [0 OCBOEHUIO aucuMiuiuHbl — «KauecTBo
PECTOPaHHBIX YCITyT».

3. Meroanueckue peKOMEHIAIMH IS OpPraHU3alUd CaMOCTOSITENBHOM paboThl 00ydarolierocs mo
nucturuHe «KayecTBO roCTHHUYHO-PECTOPAHHBIX YCITYT).

4. MeTtonn4eckue peKOMEHIAIMH 110 BBITMOJIHEHUIO MUCbMEHHBIX paboT ().

5. Meronuyeckue peKOMEHIAIMKM T10 BBIMNOJIHEHUIO KOHTPOJIBHOW paboThl CTYACHTaMHU 3a04YHOU
(dhopMbI 00yUeHHS.

JIist  yCmenmrHoro OCBOEHHUSI  JTUCIHUIUIMHBI, HEOOXOIMMO CaMOCTOSITEIBHO JETAIbHO HW3YYUTh
MPEJICTaBICHHBIE TEMBI 10 PEKOMEHyEeMbIM UCTOYHHKAM HH()OPMAIIIH:

TOCTHHHUYHO-

PekoMeHiyeMble HCTOYHUKH UH(DOPMAITHN
No (Ne ucTouHUMKA)
/' TeMbl 171 CaMOCTOSTEIHPHOTO U3YUCHUS
/I OCHOBHas JIOTIOJTHUTEIbHAS METO/I. JIUT.
(u3 .8 PITM) (u3 1.8 PILJT) (u3 .8 PIIM)
J12.1,J12.2, JI2.3,
1 |IloHsiTHE M CYLUIHOCTH KauecTBa. JI1.1, J11.2 J12.4,J12.5, J12.6, JI3.1,J13.2
J2.7
KauectBo YCIIyTH Kak 00BEKT JI2.1, J12.4, J12.5,
2 YIIPaBJICHUS. .1, 1.2 JI2.6, JI12.7 3.1, J13.2
J12.1,J12.4, J12.5,
3 | Konnenuus ynpaBieHUs Ka4ECTBOM JIL.1, J11.2 2.6, 2.7 JI3.1,J13.2
BceoOmiee  ympaBieHue — KauecTBOM JI2.1,J12.4, J12.5,
4 yeyr JIL.1, J11.2 2.6, 2.7 JI3.1,J13.2
5 Crangaptuzauus u cepTUdUKaLUsi B 1.1, 7112 J12.1,J12.4, J12.5, 3.1, 732
yIPaBIECHUHN KaueCTBOM J2.6,J12.7
Bocnpusitue mnotpebuteneM Ka-yecTBa J2.1,J12.4, JI12.5,
6 o0cTy)KMUBaHUS .1, 1.2 J2.6,J12.7 J3.1,J13.2

7. ®OHA OLCHOYHBIX CpPeICTB (OHEHOYHBIX MATEPHAJIOB) IS NPOBEJACHHUS NPOMEKYTOUYHOH AaT-
TecTAlMM 00y4yaromuxcs no JucuuminHe «KayecrBo rocTHHHYHO-pPeCTOPAHHBIX YCJIYD»

7.1. IlepeyeHb MHAMKATOPOB KOMIIETEHUHWI C YKa3aHMeM 3TanmoB MX (popMHPOBaHHMS B Mpouecce
0CBOeHMsI 00pa30BaTeIbHON MPOrPaMMbIl

JMCIUIIIMHBL/37IEeMEHTEHI
IIpOrpamMMBI (TIPAKTHKH, 1 2 3 4
I[MA), yqacTBytomue B
(hopMHUpOBaHUH HHAUKATOPA
KOMIICTCH-LIUH 1 2 3 4 5 6 7 8

WNHaukaTop KOMIIETCHIIUN
(xonm u conmepxanue)

JucuumimHb! (MOIYIN) O
BeIOOpY 3 (B.3)
KouTpomnunr Ha
MPEeIIPUATHIX cPepsl yCIyT

IK-1.1:OcymectBuser

KOOpAHHAIIWIO U KOHTPOJIb
P P OpFaHI/IBaLII/IOHHO-

JesATEeIBHOCTH X
yIpaBieHYeCKast IPaKTHKA
JeTIapTaMeHTOB (CITy k0,

OTJIEJIOB) TIPEAIPUSTHIA
rOCTEPUIMCTBA

OpraHu3anus ¥ TeXHOJIOTHS
PpabOTHI TOCTHHUYHBIX CITYK0

Opranuzanus
oOciryxuBaHus B cepe X
00IIECTBEHHOTO I TaHUS




WHaukaTop KOMIETEHIIUU
(xonm u conmepxanue)

JMCIUIIINHBL/3JIeMEHTEHI
NPOrPaMMEI (TIPAKTHKH,
I[MA), yaacTByromrie B
(hopMHUpPOBaHUN HHIUKATOPA
KOMIIETeH-LIUH

Opranuzanus padoter AXC
B I'OCTHUHUIIC

OCHOBBI JIEITEIFHOCTH
MIPEIPUATHS THTAHUS

OCHOBBI CaHATOPHO-
KypOpPTHOTO Jeja

CrnopTtHBHO-
030POBUTENBHBIN CEPBHC

TexHUKa ¥ TEXHOJIOTUU
CepBHCHOfI JACATCIIBHOCTH

TexHonorust opranu3aluu
JESITEIBHOCTU TIPETPUSITHIA
MUTaHUS

[K-2.1:OcymectBuser
(hopmMHupOBaHUE U
(GYHKIIMOHUPOBAHHE
CHCTEMBI OM3HEC-
MIPOLIECCOB B
JeSITeIIBHOCTH
Mo/ipa3IeIeHU
MPEIPUATHIA UHTyCTPHA
TOCTEIIPHUAMCTBA

Byxranrepckuii yuer B
chepe roCTUHUYHOU
JIeSTEIIBHOCTH

JucuumuinHe! (MOIYIN) O
BeIOOpY 1 (IB.1)

JucuuminHe! (MOIYIN) O
BeIOOPY 2 (IB.2)

JucuumimHb! (MOIYIN) IO
BEIOOpY 3 (IB.3)

Wmumpxenorus B conuanbHO-
KyJIBTypHOM CEpBHCE

KommnekcHsIi
SKOHOMHYECKHH aHaIN3
XO3IMCTBEHHOM
JESITENLHOCTH B COLIHAIBHO-
KYJBETYPHOM CEpBHCE 1
Typu3Me

MapKCTI/IHF 1 IPOJABHUIKCHUC
TOCTUHUYHOTO IIPOOYKTa

Opl"aHI/ISaHI/Iﬂ JACATCIIBHOCTH
00BEKTOB CEILCKOI0 Typu3Ma

Opranuzanus u
IUTAHUPOBAHUE
JIESITEITBHOCTH TPEPUITHI
cepBuca

OpraHu3anus ¥ TeXHOJIOTHS
pabOTHI TOCTHHUYHBIX CITYXK0

Opranuzanus
oOciryxuBaHus B cepe
0O0IIECTBEHHOTO TIMTaHUS

Opranuzanus pabotsl AXC
B 'OCTHHHUIIC

OCHOBBI TOCTHHUYHOTO
OusHeca

OCHOBBI TPOEKTUPOBAHUS
TOCTHHHUYHO-PECTOPAaHHBIX

yeIIyT

Ocobennoctn
TPaHCHOPTHOTO
obciTy)KUBaHUS

ITpoekTHas paboTa

CropTHBHO-
03/10pOBUTEJBHBII CEPBUC

TexHUKa ¥ TEXHOJIOTHHA
CEpPBHUCHOMU JIEATEIbHOCTH




JMCIUIIINHBL/3JIeMEHTEHI

NPOrPaMMEI (TIPAKTHKH, 1 2 3 4

I[MA), yaacTByromrie B
(hopMUpOBaHUH HHANUKATOPA

WHaukaTop KOMIETEHIIUU
(xonm u conmepxanue)

KOMIIETeH-IINU 1 2 3 4 5 6 7 8
TexHosorust opranu3aluu
JESATEIIBHOCTH IIPEAIIPUATUIM X
IIUTaHUA
Typuctckue popMaabHOCTH X

Vuebnas OpraHu3alOHHO-
yhupaBJICHYCCKasl MpaKTHKa

DHUHAaHCOBO-3KOHOMHYECKHI
aHaIu3 AeITEIBHOCTH
MPEANPUATHI B COLUAIEHO- X
KYJIETYPHOM CEpBHCE U
Typu3Me

7.2. Kputepuum ¥ IKaJbl OLECHHBAHHMA YPOBHA YCBOCHHS HHIMKATOPa KOMIICTCHIHi, ompene-
JISIIONIMe NPOLeAYPbI OLIeHUBAHUSA 3HAHUI, YMEHUI1, HABLIKOB U (UJIM) ONBITA [JeSITeJIbHOCTH

OneHka 3HaHUM, YMEHMH M HaBBIKOB M (WJIM) ONBITA JEATENBHOCTH, XapaKTEPU3YIOIIMX STarbl
(dbopMHUpOBaHUA KOMIIETEHLUH IO aucuuiuinHe «KauecTBO rOCTMHUYHO-PECTOPAHHBIX YCIYD» HPOBOJUTCSA
B (hopMe TEKyILEro KOHTPOJIS U IPOMEKYTOYHOH aTTeCTallUH.

Texkyuuii KOHTPOJIb NPOBOAMUTCS B TEUEHHE CEMECTpa C LENbI ONpPEIENICHUs YPOBHS YCBOEHUS
oOyyaromuMucsi  3HaHUM, (HOpPMUPOBAHMS yMEHUH M  HaBBIKOB, CBOEBPEMEHHOIO  BBISBJICHHUS
MpernojaBaTelieM HEJOCTaTKOB B IOATOTOBKE OOydYaloOlIUXCsl M TMPUHATUS HEOOXOOUMBIX Mep Mo eé
KOPPEKTHPOBKE, a TAaKXKe I COBEPILIEHCTBOBAHUS METOJUKH OOyUEHHs, OpraHu3aliu y4eOHOH paboThl U
OKa3aHUsl UHAUBHUIYAJIbHON MTOMOIIN 00yYaronieMycs.

IIpoMexyTouHasg arrectanus 0O JUCHUIUIMHE «KauecTBO TOCTMHMYHO-PECTOPAHHBIX —YCIyD»
MPOBOJUTCS B BUJIE 3a4€T C OLEHKOIA.

3a 3HaHUSA, YMEHUsS M HaBbIKH, IPHOOPETEHHBIE CTYJCHTaMU B MEPUOJI UX OOyUEHUs, BHICTABIISIOTCS
onenku «3AUTEHO», «HE 3AUTEHO». (wm «OTJIMYHO», «XOPOILIO», «YJIOBJIETBOPUTEJIb-
HO», «HEYJIOBJIETBOPUTEJIBHO» nnsa nuddepeHurpoBanHOro 3auera/sK3aMeHa)

Jlnig oueHUBaHUs 3HAHUM, YMEHUN, HaBBIKOB U (WMJIM) OMbITa AESITENBHOCTH B YHUBEPCUTETE MpHUMeE-
HsieTcsl OaJUIbHO-PEUTHMHIOBas CHCTEMa OLEHKM KauyecTBa OCBOEHHUS O00pa3oBaTENbHOM MpPOrpaMMBblL.
OneHka IpoBOAUTCSA NPU MPOBEIECHUU TEKYLIET0 KOHTPOJIS YCIIEBAEMOCTH U MPOMEXKYTOUHBIX aTTeCTaluil
oOyuvaromuxcs. PeWTuHroBas olleHKa 3HaHUN SBISETCS HWHTETPUPOBAHHBIM IOKa3aTeleM KadyecTBa
TEOpPETUYE-CKUX U MPAKTUYECKUX 3HAHUN U HaBBIKOB CTY/IEHTOB IO AUCLUILIMHE.

CocTaB 0a/11bHO-PETHHIOBOI OLIEHKHU CTYIeHTOB 04HOI ()OpMBbI 00yUeHH S

Jlnst cTyieHTOB OYHOM (opMBI OOyUYEHHs 3HAHMS MO OCBAMBACMBbIM KOMIIETCHIMSIM (DOPMUPYIOTCS
HAa JICKIIMOHHBIX U MPAKTUYECKUX 3aHIATHUSIX, a TAKIKE B MPOIECCE CAMOCTOATEIbHOM MOTOTOBKH.

B cooTBeTcTBUU ¢ OaIBHO-PEUTHHIOBOM CHUCTEMOU OIICHKH, MPUHATONW B YHHBEPCUTETE CTYICHTAM
HAYHCIISIOTCS OAJUTBI TIO CIIEIYIOIIMM BHIaM padoT:

N MaxkcumansHOE
Ne xoHTpONBHOM OueHo4YHOE CPEeACTBO PE3yIbTATOB HHIUKATOPOB JOCTUKEHUS
. KOJIMYECTBO
TOYKHU KOMITETeHIINI
OayIoB
7 cemecTp

KT 1 Tect 15

KT 2 Tect 15
CyMmma 0aJ1J10B 110 MTOraM TEeKYIIero KOHTPOJIs 30
TTocerienue JeKIIMOHHBIX 3aHATUH 20
[Tocemnenne NpakTHYECKUX/Ta00PATOPHBIX 3aHATHN 20
Pe3ynsraTnBHOCTH pabOTHI HA MPAKTUYECKUX/TA00PATOPHBIX 3aHATHIX 30
Hroro 100




OLeHoYHOE CpesCcTBO MakcuManbHOe
pe3yJIbTaTOB HHANKATOPOB KOJIUYECTBO Kputepuu orieHKM 3HaHUM CTYJEHTOB
NOCTHXKEHUIT KOMIIETEHITNN OaJI0B

No KOHTpOJIBHOM
TOYKHU

7 ceMecTp

Kpurepun ounenku orsera Ha
TECTOBBIE 3aaHus: 15 OTBETOB — max
15 6amnoB)

15 6ammoB — oreHka "oTIUYHO" , IPH
MPaBUJILHBIX OTBETaX Ha BCE
TECTOBBIE 3aTaHUs
13 6annoB — oreHka "xopomro" mpu
MPaBUJIBHBIX OTBETaX Ha 13 TeCTOBBIX
3aJJaHUM;

10 6amnoB — OlleHKa
"y 10BIETBOPUTENIBHO" TIpU
MpaBUJIBHBIX OTBeTaxX Ha 10 TeCTOBBIX
3aJJaHUM;

13 GamioB — oreHka "xopomio" mpu
MpaBUJIBHBIX OTBETaX Ha 13 TeCTOBBIX
3aJIaHUM;

MeHee 10 0amIoB - OIcHKa
"HEYIOBJIIETBOPUTEIBHO"

KT 1 Tect 15

Kpurepun onenku orsera Ha
TECTOBBIE 3a7jaHus: 15 0TBETOB — max
15 6amnoB)

15 GannoB — oueHka "oTAUYHO" , IpU
MPaBUJIBHBIX OTBETAX HA BCE
TECTOBbIE 3aJaHUS
13 GamioB — oreHka "xoporio" mpu
IPAaBWJIBHBIX OTBETaX Ha 13 TecTOBBIX
3aJaHNN;

10 GannoB — orieHKa
"yIOBJIETBOPUTEIBHO" TIPH
IPaBWJIBHBIX OTBeTaxX Ha 10 TecTOBBIX
3aJaHNN;

13 GannoB — oreHka "xopomuo" npu
IPAaBWIBHBIX OTBETaX Ha 13 TeCTOBBIX
3aJaHuM;
meHee 10 GamioB - olieHKa
"HEey10BJIETBOPUTEIIBHO"

KT 2 Tect 15

Kputepun u mKaJjbl OeHUBAHUS YPOBHS YCBOCHHUSI HHIUKATOPAa KOMIIeTeHIUI

[Ipy mpoBeneHWU WTOTOBOW aTTecTaluu «3adeT» («IuQQEepeHIIMPOBAHHBIN 3a4eT», «3IK3aMEH))
NpenoJaBaTeNll0 C COIIacUsl CTYJCHTa pa3pellacTcss BBICTABIATh OICHKH (COTIMYHO», «XOPOIIOY,
«YIOBIIETBOPUTEIIBHO», «3a4eT») TO pe3yJbTaraM HAOpaHHBIX OalIOB B XOJAE TEKYIIET0 KOHTPOJIS
yCIIEBaEMOCTH B CEMECTPE T10 BBIIIC IPUBEACHHOM IIKAJIE.

B cmydae oTkaza — cTyaeHT ciaetr 3adeT (auddepeHmpoBaHHbIA 3a4eT, YK3aMEH) 10 TPUBEICHHBIM
BBIIIIE BOTIPOCaM M 3aJaHusM. MToroBas ycneBaeMmocTh (3aueT, auddepeHInpoBaHHBIN 3a4eT, 3K3aMEH) He
MOXKET OIICHMBAThCS HW)KE CYMMBI 0alUloB, KOTOPYIO CTyJCHT Ha0pal Mo WTOraM TeKymed u
IPOMEKYTOYHOU yCIIEBAEMOCTH.

IIpu cnaue (3auera, nudQepeHIMPOBAHHOTO 3a4eTa, HK3aMeHa) K 3apa0OTaHHBIM B TEYECHUE
ceMecTpa CTYIASHTOM OajutaM MpUOaBIAIOTCS Oaibl, IMOJMydeHHble Ha (3adere, auddepeHITMpOBaHHOM
3ayeTre, SK3aMeHe) U CyMMa 0aJllIoB IEPEBOAUTCS B OLICHKY.




Kputepun u mkanbl oneHUBaHUus 0TBeTa HA Tu(depeHPOBAHHOM 3a4eTe

Cnaua muddepeHIMpoBaHHOM 3a4€Te MOXKET T00aBUTh K OAITBHO-PEHTHHTOBOM OIIEHKE CTYICHTOB
He Oonee 20 Gamno. MrtoroBas ycneBaeMocTh Ha JuepeHIIupOBaHHOM 3a4eTe HE MOXKET OLIEHHWBATHCS
HUKE CyMMBI 0aJlJIOB, KOTOPYIO CTYJEHT HaOpajl IO UTOraM TEKyLIeH U MPOMEXKYTOUHOHN yCIIEBaeMOCTH.

Bomnpoc 6unera Konmuuectro 6amios
Teoperudeckuii Bompoc 10 6
3amaHus Ha MPOBEPKY yMEHUI o7
3agaHus Ha IPOBEPKY HABBIKOB no 7

Teopernueckuii BOpoc

6 0ayIoB BBICTABIISIETCA CTYACHTY, IOJHOCTBIO OCBOMBLIEMY MaTepHall TUCLUIUIMHBI WK Kypca B
COOTBETCTBUM C Y4e€OHOM mporpaMMoM, BKIIOYas BONPOCHl paccMaTpuUBaeMble B PEKOMEHJOBaHHOU
MIPOrpaMMoOM JOMOJIHUTENBHON CIPaBOYHO-HOPMATUBHOM M HAy4YHO-TEXHMYECKOH JHUTepaTypbl, CBOOOIHO
BJIAJICIOIIEMY OCHOBHBIMHM TOHATHAMM JUCUUIUIMHBL. TpeOyeTcs TMOJHOe NOHMMaHME M  YETKOCTh
W3JI0)KEHUSI OTBETOB MO 3a/JaHui0 (OWJIETy) W JONOJHUTENBHBIM BOINPOCAM, 3aJaHHBIX 3K3aMEHATOPOM.
JlononHuTENBHBIE BOMPOCHI, KAaK MPABUIIO, JOJKHBI OTHOCUTBCS K MaTepHally AMCLMIUIMHBI WIM Kypca, HE
OTpa)KEHHOMY B OCHOBHOM 3aJJaHUH (OMJIeTe) U BBIABISIOT NOJHOTY 3HAHUH CTy€HTa IO JUCIUILINHE.

5 Oanna 3aciyXHBaeT CTYAEHT, OTBETUBIIMI MONTHOCTHIO U 0e3 OmMOOK Ha BOIMPOCH 33JaHUS U
MOKA3aBIIUN 3HAHWUS OCHOBHBIX TMOHSATUW NUCIMIUIMHBI B COOTBETCTBMU C OOS3aTENBHOW MPOrPaMMOi
Kypca U pEKOMEHIOBAHHOW OCHOBHOM JIMTEPATYPOU.

4 Oamna [gaH HEJOCTaTOYHO TMOJHBIM M HENOCTaTOYHO pa3BepHyThii orBeT. Jloruka u
MOCTIEIOBATENbHOCTh H3IIOKEHUS HMEIOT HapylieHusd. JlomyineHsl OMmMOKM B PACKPHITHH TOHSTHH,
yrnoTpebieHnn TepMHHOB. CTYIOEHT HE CIOCOOCH CaMOCTOSTENBHO BBIICIUTH CYIIECTBEHHBIE U
HECYIIECTBEHHbIE MPU3HAKK U MPUYMHHO-CIEACTBEHHbIE CBs3H. CTYIEHT MOXKET KOHKpPETU3UPOBATH
0000IIEHHbIE 3HAHMS, JOKa3aB Ha IPUMEPAax UX OCHOBHBIE IIOJOKEHUS TOJBKO C IOMOIUIBIO
npenoaasarens. PeueBoe opopmiieHne TpedyeT nonpaBoK, KOPPEKIUH.

3 Oayuta AaH HETNOJHBIA OTBET, MPEACTABISIONINN cO00# pa3poO3HEHHBIC 3HAHMS IO TEME BOIpOCca C
CYLIECTBEHHBIMU oOIIMOKaMu B  ompeaencHusx. IlpucyTcTByoT (QparMeHTapHOCTb, HEIOTUYHOCTH
u3noxkeHus. CTyIEHT HE OCO3HAeT CBS3b JAHHOTO IIOHSTHS, TEOPUH, SBICHHUS C JAPYIMMH OOBEKTaMHU
JUCUUIIMHBL. OTCYTCTBYIOT BBIBOJIbI, KOHKPETH3aLUs U JI0KA3aTEIbHOCTh M3J10KeHUsA. Peub HerpamoTHas.
JlononHuTENBHBIE W YTOYHSIOIIME BOIIPOCHI IIPENOIABATEIN HE MPUBOIAT K KOPPEKIMU OTBETA CTYJICHTA HE
TOJIBKO Ha ITOCTaBJIEHHBIN BOIPOC, HO U HA APYTHUE BOIPOCHI JUCHHUIIIIUHBI.

2 Oann JaH HEMOJHBIM OTBET, MPEJCTABJISIOMIUNA COOOM pa3pO3HEHHbIE 3HAHUS MO TEME BOMpOca C
CYLIECTBEHHBIMU OIIMOKaMu B  ompeaeneHusx. IlpucyTcTByoT (QparMeHTapHOCTb, HEIOTUYHOCTH
u3noxkeHus. CTyZEHT HE OCO3HAeT CBS3b JAHHOTO TIOHSTHS, TEOPUH, SBICHHUS C JAPYIMMH OOBEKTaMHU
JUCHUIIIMHBL. OTCYTCTBYIOT BBIBOJIbI, KOHKPETH3aLUs M JT0KA3aTENbHOCTh M3JI0KEHUsA. Peub HerpamoTHas.
JlononHUTENBHBIE W YTOYHSIOIIME BOIIPOCHI IIPENOIABATEIN HE IMPUBOIAT K KOPPEKIUU OTBETA CTYJICHTA HE
TOJIBKO Ha MOCTaBJIEHHBIN BOMPOC, HO U HA APYTHUE BONPOCHI JUCHUIIIIUHBI.

0 6aIoB - M MOJIHOM OTCYTCTBHM OTBETA, UMEIOIIETO OTHOLIEHHE K BOIIPOCY.

OrneHuBaHue 331241

7 6ayuioB 3a7auu peICHBI B TOJTHOM 00bEeMe C COOIIOCHUEM HEOOXOIUMOM TOCIICI0BATEIIEHOCTH.

5 6aya 3amaun perieHbl ¢ HeOOIBITUMU HEJOYETaMH.

3 Oamura 3agauu pemieHbl HE TOJIHOCTHIO, HO OOBEM BBIOJHEHHON YacTH TAaKOB, YTO IO3BOJISET
TIOJIYYHTh MPABHIIBHBIC PE3YJIBTAThl U BHIBO/IBI.

2 Oamn 3amayM pelieHbl YaCTUYHO, C OOJIBIIUM KOJMYECTBOM BBIYHMCIHMTEIBHBIX OMIMOOK, 00beM
BBIMOJI-HEHHOM YacTH pabOThI HE MO3BOJISET C/CIaTh IPABUIIBHBIX BHIBOJIOB.

0 GaymtoB 3aaun HE PEHICHBI WU padoTa BBITIOJIHEHA HE MOJHOCTHIO, H 00BEM BBITIOJTHEHHOW 4acTH
paboThI HE TIO3BOJISIET C/IEIaTh MPABUIILHBIX BBIBOJIOB.

7.3. IlpuMepHble OlleHOYHbIE MATePHAJbI JUISI TEKYHIEro KOHTPOJSI YCHeBAeMOCTH M TPOMEKY-
TOYHOIl aTTeCcTAMH MO WTOraM OCBOEHHSI IHCHHMILIMHBI «KadecTBO TrOCTHHHYHO-PECTOPAHHBIX
yeayr»

KonTtponbHas padora Nel (o temam 1-3).



6 6ayos (1 6amn — 1 Bompoc)

Bapuasnr 1.

1. OcHOBHBbIE MTOJIOKEHUS 110 CTaHAAPTU3ALUU.

2. HUcropuueckuii 0630p pa3BUTHS CTaHAAPTU3AIMH, IBOJIIOIMS 1IEJICH U 3a]1a4 CTaHIapTHU3AIIT
3. IlpuHuunel u 0OBEKTHI CTAHIAPTU3ALNH

4. HamnpaBneHus pa3BUTHS HAIIMOHATBHOW CHCTEMBI CTaHIAPTU3ALIUN

5. MexayHapoaHOe COTPYAHUYECTBO B 0OJIACTH CTaHJAPTU3ALINU.

6. JIOKyMEHTBI 110 CTaHJAAPTHU3AIMU, UX TIPUMEHEHUE

Bapuanr 2.

1. JIOKyMEHTBI 110 CTaHAAPTU3ALUHU, UX IPUMEHEHHE.

2. @YHKINN U METOABI CTAHIAPTU3ALIAH.

3. 3axkoHonaTelbHas M HOpMaTHBHAs 0a3a HAIMOHAIBHON CUCTEMbI CTaHAApPTU3ALINY.
4. CucreMbl cTaHAAPTOB HALIMOHAIBHOM CUCTEMBI CTaHIapTU3ALIUH.

3. HcTtopuueckuii 0630p pa3BuTHs cranaapTuzanuu B Poccun

6. MexayHapoaHble OpraHU3alMU 110 CTaHIaPTU3ALNH

Bapuanr 3.

1. OBomronus nenel u 3a1a4d cTaHAAPTU3ALUN

2. Opranuzanus paOoT MO CTaHIaPTHU3ALNH.

3. Crangaptuzanus B CUCTEME TEXHUYECKOTO PETYJIINPOBAHUS

4. IlpaBuna pa3paObOTKU U YTBEP)KICHHUS HALMOHAJIBHBIX CTaHAAPTOB W MPEIBAPUTEIBHBIX
HaI[MOHAJIBHBIX CTAHAAPTOB.

5. HampaBnenus pa3BUTHS MEXIyHAPOIHOH CTaHAAPTH3ALNHU B cepe yCiIyT

6. Crannaptuzanus B 06J1acTi HHPOPMALIMOHHOM 0€301MacHOCTH

4 Ganna

Bapuant 1. IIpoananusupyiite paziuyHble AEUCTBYIOLIME HOPMATUBHbIE JOKYMEHTBI, ONPEIEIINTE
UX BUJ, BBIJICIIUTE B HUX OOBEKTHI CTaHIAPTH3ALMH.

Anropurm: TOCT 30335 — 95MTOCT P 50646 — 94. VYcmyru HaceneHuro. TepMUHBI U
ornpenenenus. Bun nokymeHnTa — repMuHoONIOrHuecKuil cranaapT. OOBeKT cTaHAapTU3ALUU — YCIYTH.

I'OCT P 1.0-2012 Crannaptusanus B Poccuiickoit @enepanyn. OCHOBHbIE IIOJIOKEHUS.

Bapuant 2. IIpoananusupyiite WHPOPMAINIO U OMUIINTE:

- 'maBHO# manare Mep U BECOB;

- Mexnaynapoanoit cucteme equnui (CH);

- MexnynapoHoit opranm3anuu o crangaptusanuu (MCO)

Bapuant 3. [Ipoananusupyiite BUJ CTaHAapTa, BHIACIUTE OOBEKTHI CTaHAAPTU3AIUY.

Anroputm: Haspanue cranmapta . Bua JokymeHTa — TepMuHOJOTWYeckwid craHmapt. OOBEKT
CTaHJapTHU3aLUU.

T'OCT ISO 9001-2011 Cucrembl MEHEI)KMEHTa KauecTBa. TpedoBaHuUs

5 Oanyos

Bapuanr 1. BribepuTe 0OBEKT OIEHKH KadecTBa YCIYT, MOMPOOYHTE OICHUTH COOTBETCTBUE
JaHHOTO 00BEKTa TPeOOBAHUSM CTaHAAPTA.

Anroput™M: 00beKT — Kade B yueOHOM KOpITyCe.

Hopwmatusnsiit nokymenT — ['OCT P. O6mectBenHoe nutanue. Kmaccudukamus npeanpusTiid.

3amaya — OIICHUTh COOTBETCTBHE WJIM HECOOTBETCTBHE TPEOOBAaHUSAM CTaHAApTa JaHHOW TOYKH
OOIIECTBEHHOTO TUTAHMS.
Bapuant 2. Bribepure cebe 0OBEKT CTaHIAPTU3AIMH, CAMOCTOSATEIFHO HE OIMUPAsCh Ha

HOPMATHBHBIC JOKYMEHTHI (€CJIM OHU MUMEIOTCS IS ATOro 00beKTa), paboTalTe Mmoka3aTeiad KadecTBa, IO
KOTOPBIM MOYKHO OIICHUTH JIAHHBIA OOBEKT.
ANTOpUTM: O0BEKT CTaHAAPTHU3AIMN — y4eOHast ayIUTOPHS.
IToka3aTenu KauecTBa — HaJeKXHOCTH 1....,2...
¢byHKIMOHATBHOCTH 1.....,2....,
Bapuant 3.K MeTomam KOIMPOBAHHMS OTHOCSATCS TaKXKe IITPUXOBBIC KOJIBI, HAHOCHUMBIC Ha
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npoaykuuto. Kakyro mHpoOpManuo MOXHO y3HaTh MO JaHHOMY konay? Bosbmute Tpu 100bIX TOBapa U
pacmudpyiite MTPUXOBOH KOJI.

[IpumepHBIC TECTOBBIE 3a1aHUS
Tema: OnuH WM HECKOJIBKO OTBETOB (3HAHUS)

BOITPOC 1
[Ton B TEOpPUM YIPABJICHUS KAYECTBOM TOHHMMAIOTCS DPA3JIUYHBIC COCTABJISIFOIINE
TYPHUCTCKOTO MPEITPUITHSL.
1. cranpapTuzanuen
. 00BEKTaMH
. KAYeCTBOM
. IPOLIECCOM
. OpraHu3anuen

[ VS I \S)

BOIIPOC 2

OObekTamMu KauecTBa MOTYT OBITh ..... BbiOepuTe HeCKOJIbKO BapUaHTOB OTBETA!
1. nesTenpHOCTh WIIM MPOLIECC
2. opranuzauus

3. IpOAYKIIHS

4. TEXHUYECKHE CPEJCTBA

5. Bce BapHaHThl OTBETOB

BOIIPOC 3

BLI6€pI/ITe HpaBHHBHLIﬁ OTBCT IOHATHUIO «YyCJIyTIa»:

1.3T0 COBOKYITHOCTb B3aMMOCBA3AHHBIX HWJIN B3aI/IMOII€I>'ICTByIOHIPIX BUIOB ACATCIIBHOCTHU, KOTOpas
npeo6pa3yeT BXOZABI B BBIXOJBI.

2.3TO IOCTOSHHAS ACATCIIBHOCTD, HAIIPABJICHHASA HA IOBBINICHUC YPOBHA Ka4€CTBA TYPUCTCKOTO
IIpoAyKTa, KadeCTBa €ro H3IOTOBJICHHSA, COBCPHICHCTBOBAHUC JJICMCHTOB IIPOU3BOACTBA U CHCTCMBbI
KadycCTBa.

3.3T0 pe3yiibTaTr 10 KpaﬁHeﬁ MCPC OJHOI0 BHUIa ACATCIBHOCTH, 00s13aTeNILHO OCYHICCTBJICHHOTO BO
BSaHMOHCﬁCTBHH MCKAY MOCTABIIMKOM UM 3aKa34YHMKOM.

BOITPOC 4
- COAEpPXUT HH(OpPMAIIMIO, KOTOpas HeMaTepHalbHa U MOXET MpUHUMATh (GopMy

pa3IUYHBIX TMOAXOJOB K PEIICHUIO TPOU3BOJCTBEHHBIX W OPraHU3alMOHHBIX MPOOJIEM, METOIUK,
JICJIOBBIX COTJIALICHHH.

1. TeXHUYECKHE CPEICTBA

2. UHTEJIEKTyallbHas TPOTYKITHS

3. mporiecc

4. yciyra

5. npoayKIus

BOIIPOC 5

«Iletns kadecTBa» TMpeACTaBIseT COOON KOHILENTYalbHYIO MOJENIb B3aUMOCBS3aHHBIX BHUJOB
NESATENIbHOCTH, OKAa3bIBAIOLIUX BIUSHUE HA Ha Pa3JIMYHBIX 3Talax €ro *U3HEHHOTO LHMKIIA,
HauMHas OT ONpEEICHUs MOTPEOHOCTEHN 1 3aKaHYMBAs OLIEHKON CTETIEHU UX YAO0BJICTBOPEHUS.

1. m300pakeHue mporecca

2. HENpEepBIBHBIN MPOIECC

3. KauecTBO MPOIyKTa (yCIIyIn)

4. moxazareib KauecTBa

5. cTaHAapTU3ALUIO

BOITPOC 6
Kaxkue tums! kauecTBa ObIBArOT?
1. conmansHOE



2. BBI3BIBAIOLINE YYBCTBO y/10BJIETBOPEHUS
3. KOHKYpEHTHOE

4.TexHn4eckoe 1 (PyHKIIMOHAIBHOE
5.00111eCTBEHHOE

BOIIPOC 7

Baxxnoe 3HaueHue npu od0ecreyeH!H HaAeKHOCTH UMEIOT:
1. BHEIpEeHNE CTaH/IapTOB KauecTBa
2.KOMILJIEMEHTAPHOCTb

3.cybctutynus

4. mpoBepka

Tema: IlocnenoBatenbHocTh (YMenusi) 1 CoOTBETCTBUE
BOIIPOC 8

CooTHecuTe TEPMUHBI 1 UM COOTBETCTBYIOILIKE ONPEAETICHUS
1. ynydmenue kauecTsa

2. mpouecc

3. mokasarenu KayecTBa

A. 3TO YCTaHOBJICHHbIE KOHKPETHbIE KayeCTBEHHbIC WM KOJIMYECTBEHHbIE TpeOOBaHUS K
XapaKTepUCTHKaM (CBOWCTBaM) MPOAYKIIHH.

b. nesarenbHOCTh, HampaBlieHHAas Ha TMOBBILIEHHE YPOBHSA KadecTBA TYPUCTCKOTO MpPOAYKTa,
KauecTBa €ro U3roTOBJIEHMSI, COBEPILIEHCTBOBAHHUE 3JIEMEHTOB IIPOU3BOCTBA U CUCTEMBI KaUeCTBa.

B. 3TO COBOKYMHOCTH B3aMMOCBSI3aHHBIX MJIM B3aUMOJICHCTBYIOIIMX BHJIOB JIEATEIBHOCTH,
KOTOpast mpeodpa3yeT BXOAbI B BEIXO/IBL.

CootBerctBue: 1-b,2-B,3- A .

BOIIPOC 9

«Iletns kadecTBa» — 3TO 3aMKHYTasl IMOCIEIOBATEIBHOCTh CIEAYIOIIUX Mep (yKa3aTb MOPSAIOK
CJICIOBAHUS MED):

1. mianupoBaHue

2. IPOU3BOJICTBO

3.MpOeKTUpOBaHHE

4. 3aKynku

5.MapKEeTUHT

6. XpaHeHue

7. mpojaxka u pacrpeencHue

8. aKcIuTyaTanus

9. o0cny>KuBaHUE U TEXHUYECKAs MOJIEPKKa

10. yrunuzanus

IMopspox: 5, 1,3,4,2,6,7,8,9,10

BOITPOC 10

CooTHecHTe CTaIuy OTPEIEIICHHUS U METOBI OIPE/ICICHHS C TIOKa3aTeIsIMU KaueCTBa POIYKIIUH
1. Craguu onpeneneHus NpoAyKLINUN

2. MeTozp!l onpeeneHust MpoLyKIUN

. IPOEKTHBIE

. pacueTHsble

. OKCIUTyaTalluOHHbIE
CTaTUCTUYECKHUE

. IPOTHO3UPYEMBbIE

. KHCTPYMEHTAJIbHbIE

. BKCIIEPTHBIE

. COLIMOJIOTHYECKHE

NS MW >



JI. mpou3BOACTBEHHBIE
CootserctBue: 1- A, J, B,J1 2-b,I,E, 1, K .

BOITPOC 11

CooTHecuTe MOKa3aTeIu U UX XapaKTEPUCTUKY
1. IlokazaTenn Ha3HAYECHUS

2. IlokazaTtenn Ha3HAYCHUS

3. [Nokazarenu koMPOPTHOCTH

4. Iloka3zaTenu TEXHOJIOTMYHOCTH

5. IToka3aTenu HaASKHOCTH

A. XapakTepHu3yloT pa3JIUYHble ACTETUUYECKHE CBOMCTBA TYPUCTCKOM YCIyTH: TapMOHMYHOCTb,
BBIPA3UTEIIBHOCTh,  IEJIOCTHOCTh,  COOTBETCTBHE  COIIMOAEMOTpaUYeCKHM  OXHJIAHUSM, YPOBEHBb
TEXHOJIOTMYECKOTO MacTepCTBA U Jp.

b. XapakTepu3ylT HaJEKHOCTh pabOTHl TYPUCTCKOTO NPEANPHUATHS, pealu3allid TYPUCTCKUX
yCcIyr B TOM 0ObeMe, Ha TOM YPOBHE M B TE€ CPOKH, KOTOpble OBbUIM 3allJIaHMPOBAHBI MPHU 3aKIHOUYEHUHU
C/ICJIKH; TEXHUYECKHUX M IMPOYHX CPEJICTB, HCIIOIB3YEMBIX IPH PEATU3AIH TYPUCTCKHUX YCIIYT.

B. ompenensoT  COOTBETCTBME  TYPUCTCKOM  yCIIyrM,  TEXHOJOTHMM €€  pealn3aluu
MCUXO(QHU3NOIOTUIECKUM W AHTPOIIOMETPHUYECKUM XapaKTEPUCTUKAM YEIOBEKa W HMEIOT OTPOMHOE
3Ha4YeHHUe 71 TOTpeduTes

I xapakrepm3yrome o0nacTe mnpuMeHeHUs ((QyHKIMOHAJIBHBIE CBOMCTBA) YCIyId |
00yCIIOBIMBAIOIINE MOJIE3HBIN YPPEKT OT ee YynoTpeOIeHusI.

JI. TpakTU4ecKH HE HWHTEPECYIOT IOTpeOUTeNeld, HO BaXXHBI JUISI TYPHCTCKOTO IPEINpPHUSATHS,
IIOCKOJIbKY MMEHHO OHH OIpENeNAloT BEIMYMHY 3aTpaT Ha TYPUCTCKUH HPOAYKT, a CJEI0BATEIbHO,
pa3Mep MpUOBUIH OT €ro peatn3alii.

CootBerctBue: 1-1',2- A, 3-B, 4- ]I, 5- b.

BOITPOC 12

[TpouwnTaiiTe 3a7aHKe U BBEAUTE HEJOCTAIOIINN TEPMHH WIIH MTOHSATHE.

- TPEJNICTaBIAECT COO0OM €ro CBOMCTBO (CIOCOOHOCTH) YIOBIETBOPUTH MOTPEOHOCTH
¥ OXKHJIAHHS TOTPEOUTEIIS.

OTBeT: Ka4eCcTBO MMpOAYKTa

(Ymenus)

BOIIPOC 8

CooTHecuTe OIX0/IbI ¥ TTOKA3aTeNId KauecTBa pabOThI

1. AreHTCKHI MOIXO/T

2. [ToTpeOuTEeNBbCKUI TOAXO/T

A.(yHKIMOHAIEHOE COOTBETCTBHE YCIYT TPEOOBAHUSAM OIPEICICHHOTO CerMEHTa MoTpeduTeneit
b.geTkocTh U onepaTUBHOCTH B pabOTe MPEANPUITHIMHU
B.onTrManbsHOE COOTHOIICHHUE IICHEI U KaU4eCTBA
[".aaumarus 00CITyKUBaHUS

JI.oTpeOuTeNbCKOe Ka4yeCTBO KaXKI0U OTICIBHON yCIyTu
E.BuIrogHas 1ieHOBas MOJIMTHKA

Otset: 1-b,B,E ;2-AT /]

BOITPOC 13

CooTHecuTe METOIbl U UM COOTBETCTBYIOIIUE ONPEACTICHUS
l.opranonentuyeckuit

2 .MHCTPYMEHTAJIbHBIN

3.pacyeTHbI

4 .3KCEPTHBIN

5.CTaTUCTUYECKUI



6.COILMOIOTNIECKUI
7.KOMOMHUPOBAHHBIN

A.OCHOBaH Ha UCIIOJIB30BAHUM CPEACTB U3MEPUTEIBHON TEXHUKHU

b.ocHOBaH Ha BOCHPUATHM MPOAYKLUMH OpraHaMM 4YyBCTB 0€3 NPUMEHEHUS TEXHUYECKUX
A3MEPEHUIN

B. BpluMcineHus Mokasarejaed IO 3HAYEHUsAM I[apaMeTpOB IPOAYKLHMH, KOTOPBIE OIPEAEICHBI
JPYTUMHU METOIaMH

[.ocHOBaH Ha MCIIOJIE30BAaHUN HECKOJBKUX METOJIOB OTpEACIICHHs MToKa3aTesen

JI.MOJICYUUTHIBAETCS YHMCIO COOBITMH MM OOBEKTOB C MCIIOJB30BAHUEM TPaBHJ IMPHUKIATHON
MaTeMaTHYeCKOH CTaTHCTUKU

E. ompenensercss MHEHHE TPYIIbl CHELUAIUCTOB 3KCIEPTOB, MOJIYYEHHBIE 3KCIIEPTHBIE OLEHKH
MPOBEPAIOTCS € TIOMOIIBIO  METOJOB ~ MAaTeMaTHYeCKOW  CTaTUCTHKH  HAa  HANEXKHOCTh U
HETPOTUBOPEYNBOCTD

K. m3ydaercs u aHanmu3MpyeTcs MHEHUE MNoTpeOuTenei mpoaykra (yciyrd) (C HCIOJIB30BaHUEM
MaTeMaTHUKO-CTATUCTUUECKUX METOIOB IPHU OIpEIeIEHUN H3ydyaeMOW BBIOOPKH, OOpaboTKe M aHajiIu3e
pe3yaBTaTOB OIpOCca MOTPEOUTENEH)

Ortser: 1-b; 2-A; 3-B; 4-E; 5-11; 6-X; 7-T.

BOITPOC 114

CooTHecuTe BUIBI OIICHKH KaYeCTBAa U UM COOTBETCTBYIOIINE OTIPEICICHUS

1. muddepenurpoBaHHbIC

2. KOMIUIEKCHBIE A.MpennojaraioT aHajin3 OIHOTO WM HECKOJBKUX CBOHCTB M MapaMETpPOB
HPOIYKTa, IO KOTOPBIM YacTO CYAST O KaUyecTBE MPOAYKTa B LIEJIOM

b.nmoxgpasymeBaroT OOBEKTOM OLIEHKM KAdeCTBO MPOAYKTa B IEJIOM; STOT METOJA B HACTOSIIEE
BpeMs IIHPOKO MPHUMEHSAETCSI B TOCTUHUYHBIX MPEANPUATUAX, T. K. MO3BOJIAET IMOJYyYUTh OOOOIIEHHYIO
OLIEHKY IIPOAYKTa (YCIyTH)

Ortser: 1-A; 2-b.

BOIIPOC 15

[TocTtaBbTe B IPaBUIBHOM MOPSIKE ITAlbl OLIEHKH 3KCIIEpTaMU

1.YneHbl 3KCHEpPTHOM TIpyMNIbl BBIHOCAT CBOU CYXKAEHUS OTHOCHUTENIBHO IOKa3aTeleil KauecTBa
KOHKPETHBIX ITPOYKTOB (YCIIyT);

2. XapakTepu3yercsi BbIOOPOM METOJOB, CIOco00B M mpouenyp oueHku. CyKIeHHs SKCIEepTOB
NOJIY4aloT C UCIOJBb30BAaHHMEM METOJOB OINPOCAa: a) AHKETHUPOBAHHWSA, NPEICTABIIIOLIETO0 COOON 3a04HBIN
croco0 WHAMBUAYAJIBHOIO ONpOca € INPUMEHEHHEM aHKEThl; 0) WMHTEpBBIOMPOBAHMS, IPU KOTOPOM
HOPSZIOK BOIIPOCOB U MX COJIEP’KaHUE 3aBUCAT OT XapaKTepa OTBETOB Ha MPEAbLAYIINE BOIIPOCHI;

3.Ocymiectisiercs (opMyIMPOBKa LI€TIeH OLIEHUBAHUS U CO3/IaHUE SKCIIEPTHOM U pabodei rpymnm;

4.00paboTka MHEHU SKCIIEPTOB U 0(POPMIIEHHE IKCIIEPTHOTO 3aKJIIOYCHUSL.

Ortser: 3,2,1,4

KonTtponbHas pabora Ne2 (o temam 4-6).

6 6ayutoB (2 6amra — 1 Bompoc)

Bapuanr 1.

1. Opransl u cmyx0bl 1o cranpapruzauuu. Cnemmduka mopsaka pa3padOTKH, HU3MEHEHHS H
OOHOBJICHUS CTaHAapPTOB

2. TocymapcTBEHHBI KOHTPOJIb W Haa30p 3a coOmoJeHueM craHaapToB. HMHbopManmonHOe
o0ecrnieueHre CTaHAapTU3ALUN

3. CTpyKTypy AEHCTBYIOIIErO 3aKOHOAATEIbCTBA B OTHOIIEHNN Ka4yeCTBA YCIYT.

Bapuanr 2.

1. Chopmynupyiite ocodeHHocTn DenepanpHoro 3axkoHa PO «O 3amure mpaB morpedurtencii» B
YacTH MPEIOCTABICHUS YCIYT.

2. Chopmymnupyiite ocobernoctn dDenepanpHoro 3akoHa PO «O TeXHUYECKOM pEryJMpOBaHHN» B



4acTH [IPEIOCTABIICHUS YCIIYT.

3. OxapakTepu3yhWTe OCHOBHbIE TPHUHIHUNBI [OCyZapCTBEHHOM CHUCTEMBl KJacCHU(UKAIUU
TOCTHHMII U APYTUX CPEACTB Pa3MELICHMUS.

Bapuanr 3.

1. OxapakrepusyiiTe 3Tanbl OLCHKHM COOTBETCTBHS CpPEACTBA pa3MELIEHUS OJHOW W3 KaTeropuii,
yCTaHOBJIEHHbIE B [ OCY1apCTBEHHOI cucTeMe KiIacCU(PUKAUU TOCTUHUI U IPYTHX CPEJCTB pa3MEeleHUsI.

2. OObscHUTE MNpPUHLUMII OalbHOM OLIGHKM CPEJICTB  pa3MEUICHHs, YCTAaHOBJICHHBIM B
locynapcTBeHHOM cucteme Kiaccu(pUKaluyi TOCTUHUIL U APYTUX CPEACTB Pa3MEIICHHUS.

3. OObsicHuTe CTPYKTYpy locynapcTBeHHOW cHUCTeMBbl KiacCU(PUKAMKM TOCTHHUL M APYTHX
CPEZICTB pa3MEIICHMUS.

9 6amnoB

Bapuant 1. [IpoBecTn oneHKy ypOBHS CEpBHMCA M BBIBHUTH JIMAEPA N0 KAYECTBY YCIYI CPEIOU TPEX
roctunul (A, b, B) mo tpem nokazaremnsim (I11, [12, I13).

Bapuant 2. IIpoaHanusupyiTe cUCTeMbl ympaBieHHs KadecTBoM coorBercTByromue [OCT P
NCO 9000 u TQM. [Ins ananuza IByX CHCTEM yIpaBJIEHUS KauyeCTBOM, CJIEAYET MPOBECTH CPABHEHHUE IO
CIICAYIOUIMM XapaKTePUCTUKaM: OOBEKT YIpABJICHUS, LENb YIPaBICHHUS KaueCTBOM, JIOKYMEHTaJIbHas
6a3a, cyObEKT, Ha KOTOPOTO BO3JI0KE€HAa OTBETCTBEHHOCTh, OCHOBHOW IIOKa3aTeib OLEHKH. CBeIeHHs O
XapaKTepUCTHKAaX M0 cucTeMaM npeactasieHsl B [Ipunoxxenun 1. OtBet opopmure B Tadbnune 1.

XapakTepucTUKa Cucrema TEXHUYECKOU pa3paboTku MPOYKIIMHI Cucrema
«HenpepsiBHOE coBepieHcTBOBaHUE nporeccoB (CPI)» BriBOI

OOBeKT ynpaBIeHHUS

Lenp ynpaBiieHUs] KaUe€CTBOM

JlokyMeHTanbHas 0aza

Ha xoro Bo3/10k€Ha OTBETCTBEHHOCTh

OcCHOBHOI IIOKa3aTesb OLEHKH

Bapuant 3. Pazpaboraiite noiautuky B 00JacTd CTaHAApTH3alMU U KauyecTBa JUIl TYPHUCTUYECKOMH
OpraHu3alNH.

AJNTOpUTM BBINOJHEHUS

1. OnpenenuTth OpraHU3aIMIO, OTHOCSIIYIOCS K cdepe Typusma (TypUCTHUECKash OpraHH3allvs:
TYpOIIEPaTOp WU TypareHT).

2. Pa3zpaboTaTh NOJUTHKY JAaHHOM OpraHM3alMd B 00JACTU CTaHJApTU3ALMU U KayecTBa C y4ETOM
HarpaBJICHUH ee 1eATeIbHOCTH.

ITpumepHbIe TECTOBBIE 3aJaHUs
Tema: «OauH WM HECKOJIBKO OTBETOB (3HAHMS)

BOITPOC 1
B kxakom romy Obuta wm3maHa  kHura  O.JlemmHra — «KadecTBO,  MpPOAYKTUBHOCTH,
KOHKYPEHTOCTIOCOOHOCTH» ?

1. 1969r.

2. 1975r.

3. 1982r.

4. 198l1r.

5. 1978r.

BOIIPOC 2

Uro BXOOUT B KIIOUEBBIE 3JEMEHTHl BceoOmiero ympasieHus kadectBoM(BYK)? Brioepure
HECKOJIBKO BapUAaHTOB OTBETA.

1. basupoBanue pemeHuit Ha pakTax

2. Pa3BUTHE 4EIOBEYECKUX PECYPCOB

3. IlocTosiHHOE yiy4llleHUE KayecTBa

4. BoBje4eHHOCTh B pabOTy BCeX

5. O0yuaTh Ha pabodyem MecTe

BOIIPOC 3



Oco6ennoctu cuctems! yayumenus KAPHO (KAIRYO)?

1. He TpebyeTcst OONBIINX YCUIIHM JIIO/IeH, a TPEOYIOTCS OOJbIINe NHBECTULINN;
2. He00X0AUMO OOJIBIIOE YHMCIIO MEJKHX IIaroB;

3.cucteme npucynl punocodckuit moaxoa, cooTBeTcTByIonmi punocopuu BYK;
4. MOAXOJ UCTIONB3YETCS TSl PELICHUS TOJIBKO MMOCTABICHHBIX LIEJeH.

BOITPOC 4

OcobGeHHocTH crucTeMsl yayumenus KA3EH?

1. TOJBKO HECKOJIBKO CIIEI[MATUCTOB BOBJICUYEHBI B CUCTEMY YJIYULICHHUS;

2. TpeOyroTCsl OOJIBIINE YCHIIHS JIFOIEH U HE3HAYUTEIIbHBIE NHBECTHUIINH;

3. BCe BOBJIEUEHBI B CCTEMY YITyUIIECHUS;

4.He00X0IMMO HUCTIOIB30BATh JIMIIb OTPAHUYEHHOE KOJIMYECTBO TEXHOIOTHUH.

BOIIPOC 5

CKOIBKO 3HAaMEHUTBIX IIOCTYJaTOB MEHEPKMEHTa colaepKUT KHura O.JlemuHra «Kauectso,
MPOAYKTUBHOCTB, KOHKYPEHTOCTIOCOOHOCTE)?

1. 14

2. 11

3.7

4.15

5.17

BOIIPOC 6

ITo cBoeii CYIITHOCTH MPOIECCH MOTYT OBITH:

1. GyHKUMOHANBHBIMM, WIM BEPTUKAJIBHBIMH, OTPAXKAIOUIMMU JAEATEIbHOCTh HPEANpPUATHS 10
BEPTHUKAJIH;

2. OpraHu30BaHHBIE;

3. IpyMIIOBEIE;

4. "HOUBUAYaIbHBIMU, BBIIIOJIHIEMBIMU OTJACJIBHBIMA UHIANBUYYMaMU;

5. JENOBBIMM, WM TOPU3OHTAIBHBIMM, KOTOpBIE MEPECEKAIOT IO TOPU3OHTAIU JESATEIBHOCTD
NPENPUSATHH.

BOITPOC 7
CyniecTByeT MHOTO Pa3JIMYHBIX METOJIOB TMOWICKAa W cOopa JaHHBIX 00 OXHIAHUAX MOTPEOHTES.
Hau6omee monyaspHbIMU SBJISIOTCS CIICYFOIIAE METOIBI:
1. ompoc;
. aHKETHPOBAHKE MMOTPEOUTEIIS;
. TpyTIoBoe 00CyKIEHUE;
. HaOJTI0/IeHU 3a IOTpEeOUTENEM;
. obcnenoBanue.

D W

Tema: ITocnenoBarensHoCTh (YMeHus) u COOTBETCTBUE

BOIIPOC 8

YKaX(I/ITe COOTBCTCTBHC TCPMHUHA U €TO OIMMPCACIICHUA
1. KAUBEH

2. KAUPHO

3.Huxn JIsmunra

A. TIOCTOSHHBIM KpYr pEryJUpOBaHUS YCOBEPLICHCTBOBAHMS IPOAYKTA U IPOU3BOJCTBEHHBIX
IPOIIECCOB, ONTUMM3AIIIH.

b. xoHuenmus, oTHOCAMIAsACA K JEJOBOM JNESITEIIBHOCTH, KOTOpasi MOCTOSHHO COBEPIIECHCTBYET BCE
(GyHKIIMU W BOBJEKAaeT BCEX COTPYJIHUKOB, OT TEHEPAJBHOrO JUPEKTOpa 10 padodux cOOPOYHOTO
KOHBelepa.

B. KoHuenuus KpymHBIX YyIy4dIIEHWH, Mpeamnojararonas KapIuHAJIBHYI0 PEOpraHu3aluio
nponecca ¢ UCIOJIb30BaHUEM 3HAUYUTCIIBHBIX HHBGCTHHHﬁ.



CootBercTBue: 1- A ,2-B,3-A.

BOIIPOC 9

Cootnecute akieHT koHuenuuu BYK u ux ocobeHnoctu.
1. AKuieHT Ha TOTpeOUTeNs

2. AKUEHT Ha mpoliecc

A. BBINOJHAET CBOIO JESTEIbHOCTh, UCIONB3Ys pecypchl (Jrojaed, o0opyaoBaHue U T.A ), KOTOpbIE
JIOJKHBI OBITh pacrpesiesieHbl B HEM;

b. rnaBHBIM (akTOpOM siBiIeTCs NpodUIaKTHKa, a HE HCIPaBIEHNUE OUIHOOK;

B. mpoteccel cyiecTByIOT, UTOObI YOBIETBOPATH HYK/IbI JIOEH U MOTPpeOHOCTH OOIIECTBa;

[aydmas Mojenp mpolecca YIOBIETBOPEHUs MoTpeOHocTell olmiecTBa JOMKHA ObITh HpPUHATA
PYKOBOJCTBOM IIPH HETIOCPEICTBEHHOM y4aCTUU KaX/10T0 YjIeHa 001IecTBa.

CootserctBue: 1-B,I' ,2- Ab .

BOIIPOC 10

CooTHecuTe CXeMBbI MOJIUTUKH PACCPENOTOUCHUS U UX XapPAKTEPUCTUKY
1. BepTUKanbHAS

2. rOpU30HTAJIbHA

A. XapakTepHa JUIsl NPEANpUATHH C aBTOPUTAPHBIM CTHJIEM YIIpaBJIEHHs, KOrja pPyKOBOJCTBO
«CITyCcKaeT» MpHKa3bl OTAENIaM U NOApa3/IeIeHUusIM, pa0OTalOUIM Ha IOTPEOUTENEH.

b. umeer oueHb TECHYIO CBS3b C NMOTPEOUTENIIMU Ha ONPEACICHHOM YPOBHE, XOTS y4eT
X TpeOOBaHMI NPOU3BOAMUTCS JIMIIL HAa 3TOM YPOBHE M HE BbBI3bIBAET M3MEHEHUN B LEISIX OCTaJIbHBIX

YPOBHEH.
CootBerctBHE: 1- A ,2- B.
Tema: «BEPHO/ HEBEPHO»

BOITPOC 11

Bepno nm cnenyromiee BBIpaK€HHE: «KAueCTBO IIpollecca PaBHO KadyeCcTBY pe3yjbrara 3TOro
nporecca»?

1. HEBepHO

2. BEpHO

BOIIPOC 12
Bepno nm npanHoe ompeneneHue: « IIpomecc B cucTeMe MEHEKMEHTAa KadyecTBa — 3TO

COBOKYIHOCTb B3aUMOCBSA3aHHBIX W B3aUMOJEHUCTBYIOIIMX BHUAOB JESATEIBHOCTH IO  YIIPABICHHIO
KayeCTBOM MPOTYKIUN»?

1. BepHO

2. HEBEPHO

BOITPOC 13

B cooTBeTcTBHMM € HOBOW mapagurMoil 000N mpoiecc A YAOBIETBOPEHUS HYXKI JTOJIKEH
TAPMOHUYHO YYHUTHIBaTh KaK WHTEPECHl OOIIECTBA, TaK M HHTEPEChl KAXKIOTO KOHKPETHOTO 4YeJIOBEKa.
BepHo unu HeT JaHHOE BhICKa3bIBaHUE?

1. BepHO

2. HEBEPHO

BOIIPOC 14
Crangaptuzanus - 3710 ...
1.Ilponenypa MOATBEpXkAEHUS  COOTBETCTBUSA, IIOCPEICTBOM  KOTOPOW  He3aBHCHMass  OT

M3rOTOBUTENS (MPOJABIa, WCIOIHUTENSA) W MOTpeOuTens (MOKymaresns) OpraHu3aius YIOCTOBEPSET B



MUCBMEHHOH (OopMe, UTO MPOAYKIIUS COOTBETCTBYET YCTAHOBJICHHBIM TPEOOBAHUSM.

2. JlesaTenpHOCTh, HampaBieHHass Ha pPa3pabOTKy U YCTaHOBJIEHUE TpeOOBaHUM, HOPM, IpPaBHI,
XapaKTepUCTUK KaK OO0s3aTEeNbHBIX [UIS BBIMOJHEHUS, TaK U PEKOMEHIYEMBIX, oOecreunBarolias IMpaBo
NOTpeOuTeNs Ha NPUOOPETEHHE YCIIyT HaJUIeXkKalllero KauecTBa 3a MPHUEMIIEMYIO LIEHY, a TakXkKe IpaBoO Ha
6€301acHOCTb U KOM(OPTHOCTH TPY 1.

3. Hayka o0 onTumManbHOM YIpPaBJICHWUW JUCKPETHBIMU M HENPEpPHIBHBIMU IOTOKAaMHU B
IIPOU3BOJICTBE TOBAPOB U YCIIYT.

BOITPOC 15

Kaxoga 1iens ctangapruzanuu?

1. JlocTuykeHHE ONTHUMANbHON CTENEHH YIMOPSIOYEHHs B TOW WIM HHOH 00JacTH MOCPEICTBOM
IIAPOKOTO M MHOI'OKPATHOT'O HCIIOJB30BaAHUA YCTAHOBJICHHBIX HOJ'IO)KGHI/H\/'I, Tp€6OBaHHfI, HOpM JJIA
PELICHUS PEATTbHO CYUIECTBYIOLIUX, INTAHUPYEMBIX WM MOTEHUIHUAIBHBIX 3a/]1a4.

2.Te HCCICA0BATCIILCKUEC HeﬁCTBHﬂ, KOTOPBIC HGO6XO)II/IMO BBITIOJTHUTL JJI1 JOCTHXXCHUSA
MOCTaBIIEHHOW B PaboTe MenH, peleHus MpoOJIeMbl WM JUIsl MPOBEPKH CHOPMYITHPOBAHHOW THUIOTE3BI
HCCIIEI0OBaHUS

3.0nTuMu3anus U3IEepKeK B MpoIlecce XpaHeHus, TPAHCIIOPTUPOBKH U COBITA.

4.JlocThyb MaKCHMAaJbHOTO BO3MOKHOTO YpPOBHSI NMOTPEOJIEHUS U CBOEBPEMEHHO YOBJIETBOPSATH
crpoc.

TumnoBast KOHTpOJIbHAs paboTa ISl CTYIEHTOB 3a04HON (hOpMBI O0yUECHHS

1. Kakoli 1okyMeHT sBisieTCsl 00513aTeNbHBIM TEXHOJIOTHUYECKUM JOKYMEHTOM, O(POPMIISIEMbIM
npu

IIPOEKTUPOBAHUHU YCIIYTU «TYPUCTCKOE

MYTEIIECTBUE» COITIAaCHO TPEeOOBAaHUIM CTaHIapTa

A) macnopT Tpacchsl 10X0/1a,

b) rpaduk 3arpy3ku TypuCTCKOTrO NpeANpHUATHS IPYIIIIaMH TYPUCTOB,

B) nporpamma oOciyXKuBaHUSI TYPUCTOB

2. Kakyro 13 nepeyuciIeHHOr0 HIKE€ MOKHO CUMUTATh 1I€JIb IPOBEIECHUS J0OPOBOJILHON
cepTU(QUKALUU YCIYT

A) TIOBBIIIICHHE KOHKYPEHTOCTIOCOOHOCTH yCIIYT,

b) KOHTpOIIb 32 NEeATENBHOCTHIO MPENNPUATHH,

B) cHmxeHHne CTOMMOCTH yCIIyT

3 . Kakue yciyru nojuiexar o0s3aTeNibHON cepTudukaimy B PO B HacTosmee Bpems
A) TOJBKO 3KCKYPCHOHHBIE YCITYTH,

b) yciyru o01iecTBeHHOTO MUTaHUS, TYPUCTCKHE U SKCKYPCHOHHBIE YCITyTH,

B) yciyru cpenctB pa3MmenieHns 1 yCIyrd 00IeCcTBEeHHOTO MUTaHus,

I') ycayru Haxoasarcst B cepe 100pOBOIBHOTO MOATBEPKICHUS COOTBETCTBHS

4. MoXeT J1 Halnu4Yhe cepTu(uKaTa COOTBETCTBHS SIBISATHCS 0053aTEIBHBIM YCIOBHEM

paloThI MpeanpuaTus chepsl ycayr

A) HET, HE MOKET, TaK KaK 3TO MPOTUBOPEUUT 3aKOHOIATENBCTBY PO,

b) mMoxer, ecnu 3TO onpeneneHo B IpyrMX HOPMATUBHBIX akTax P®, perynupyromux AaHHBIA BUJ
JESTENIBHOCTU

B) 370 3aBHCHT OT pelIeHus: opraHa o cepTuguKanuu

5. B 1ueM 3akito4aiicsi IpUHIMI TPEThEH CTOPOHBI NIPH MIPOBEACHNUN CepTH(PUKALUN

A) pe3ynbTaThl CepTHU(HUKAIMU JODKHBI OBITH 3aBEPEHBI U MOJATBEPXKACHBI B TPEX Pa3IMYHBIX Opra
-Hax 1o cepTudukanuu

b) nonrBepikieHUE COOTBETCTBUSI OCYILIECTBIISIETCSI HE3aBUCUMON TPEThEH CTOPOHOM,

B)B 3akit04eHNU TPEXCTOPOHHETO JOTOBOpA Ha MPOBEJCHHUE PA0OT MO CePpTUPHUKALIMU

6 . Kakue popMbl 0053aTEIIBHOTO MOATBEPKACHHUS COOTBETCTBHS IIPETYCMOTPECHBI
3aKOHOJIATEILCTBOM PO



A) TonbKo o0s3aTenbHas cepTUduKanys,
b) nexnapupoBaHue cOOTBETCTBUS U 00s3aTebHas cepTUDUKALINS,
B) nunensupoBanue u o6s3aTenbHas cepTUUKAIUSL

7 B kakux ¢popmax OCyLIECTBISAETCS MOATBEPHKAECHUE COOTBETCTBUS YCIYT MPEANPUATUI
cdepsl Typu3Ma u TOCTETIPHHMCTBA

A) TosbKo B popMe T0OPOBOJIBHOM cepTH(UKaLNY,

b) B hopme obs13aTennbHON MM JOOPOBOJIBHON cepTU(UKALMU B 3aBUCUMOCTH OT BUJA YCIYT,
B) B popme 106poBOIIBHOM cepTH(UKALNN WK IeKIapupOBaHHs COOTBETCTBUS

8. Kakoe onpezneneHue COOTBETCTBYET NOHATHIO «aKKPEIUTALMSD) CONIacCHO 3aKoHy «O
TEXHUYECKOM PETYIMPOBAHUN»

A) ¢popma moaATBEpHKAEHUS COOTBETCTBHS TPEOOBAHUAM TEXHUUECKUX PETJIAMEHTOB,

b) opunuansHoe npu3HaHue KOMIETEHTHOCTH (PU3UYECKOTO UM FOPUINYECKOTO JIUI[A BBIIOJIHATD
paloThI B 006J1aCTH OLIEHKH COOTBETCTBUS,

B) ycraHoBieHME TOXIECTBEHHOCTH XapaKTEPUCTUK MPOAYKIINUHU €€ CYLIECTBEHHBIM

[Ipusnakam

9. Yro pernamentupyrot ctanaaptsl LCO cepun 9000

A) miporiecchl MPOU3BOICTBA MTPOTYKIIUH,

b) TpeGoBanus K cucTeMe ynpaBlIeHUs] KaueCTBOM JJIsl IPEANPHUATUN BceX cdep AeATeIbHOCTH,
B) TpeGoBaHMs K OKa3aHUIO YCIIYT U BHIMIOJIHEHHUIO padoT

10.Kakum o6pazom npumenenue crannaptoB MCO cepun 9000 B 1esATEIBHOCTH MPEATIPHATHI
cdepsl ycIyr BIUsAET Ha Ka4ecTB 00CITy )KUBaHUS?
A) npUMEHEHHUE ITUX CTaHJIapPTOB HE CBSA3aHO C KAUECTBOM OOCITYyXKHUBaHUS,
b) npumeHeHune 3TuX CTaHIapTOB 3a/1aeT KOJMUYECTBEHHbIE XapaKTePUCTUKH ITpoLecca
o0CITyXKUBaHUS,
B) npumeHneHune 3Tux CTaHIapTOB MO3BOJIIET OKA3bIBATh YCIYTH C IOKa3aHUSMM KayecTBa,
COOTBETCTBYIOIIUMH OXKUAIAHUSAM OTPEOUTETCH

11. Kak Ha3bIBaeTCs camasi U3BECTHAsI MEKIYHApOAHAsl OpraHu3alys 1o cTaHAapTU3aLuu?
A)1CO

b) BT O

B)IOHECKO

12. Kako#i U3 nepeunciIeHHbIX HIKe TOKYMEHTOB SIBISIETCSl KIIacCU(UKATOPOM BHIOB
HKOHOMUYECKOM JIeATETBHOCTH MPUMEHSEMBIM B

Hacrosiiee Bpemsi B PO?

A)OKOHX

b) OKB3/,

B)OKIIO

13. Kakoe u3 onpeneneHnii COOTBETCTBYET MOHATHIO «cepTUdHKanusy» coriaacHo 3akony PD

«O TEXHUYECKOM PETYIUPOBAHUN»?

A)nporienypa MoCTaHOBKH Ha yUer,

b) Brimaya TOKYMEHTOB Ha YCIIYTH,

B)dopma ocymecTBisieMoro opraHom mo cepTU(UKAIMKU MOATBEPKACHUS COOTBETCTBUS OOBEKTOB
TpeOOBaHUSAM TEXHUYECKUX PETJIAMEHTOB MOJIOKEHHUSIM CTAHIAPTOB MIIH YCIOBHSIM JIOTOBOPOB

14. Kakoe u3 orpeeneHuil COOTBETCTBYET MOHATHIO «3HAK COOTBETCTBHS COTTIACHO 3aKOHY
P® «O TeXxHUYECKOM peryIMpOBaHUN» ?

A) 3HaK, OATBEPKIAIOIIMN KaYECTBO YCIyT

b) 3Hak, cioykammii Juist onpeeneHus NPUHAIC)KHOCTH YCIyT

B) o6o3Hadenwue ciyxkariee st “HGOpMUpPOBaHUS MpUoOpeTaTeneii 0 COOTBETCTBUU OOBEKTA

15. B uem 3akimrouaiicsi IPUHLIKI TPETHEH CTOPOHBI IPU MPOBEACHUH CePTUDUKALUT



YCIIYT.

A) pesynbraThl cepTU(UKAIMKN JOHKHBI OBITh 3aBEPEHBl M TMOATBEPHKICHBI B TPEX Pa3IMYHBIX
oprasax 1o ceptuukanuu

b) noarBep:kieHrE COOTBETCTBUS OCYILIECTBIISACTCS HE3aBUCUMON TPEThel CTOPOHOM,

B) B 3akiit0ueHHH TPEXCTOPOHHETO JOTOBOPA HA MPOBEAECHUE PabOT MO CEPTUPUKALINH

Bompocs! k 3adety
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32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.

AHanus onpeneneHuil MOHATUE KKAUYECTBOY.

DBOIONMS TOHATHS Ka4yecTBa.

OOm1ast cxema HBOJIIOIUM KauecTBa.

CymrHocts kauecTBa. [leTsns kauecTna.

Mogens «llennas peakuus» [Jemunra.

Mopenb «Tpu yrina kadectBa» 3. Jlemunra.

XapakTepucTuka yciyTu.

KauecTBo yciyru ¢ TOuku 3peHusi IoTpeouTes.

Mogens BocIpUATHS TOTPEOUTEIEM KauyecTBa YCIYyTH.

OTHOCHTENBHOE KaYeCTBO.

[Ipoduns OTHOCUTENHFHOTO Ka4€CTBA TOCTUHUYHBIX YCIyT

OOBeKT cTaHIapTU3ALINH.

OO6nacTh cTaHIAPTU3AIIHH.

YpoBHU CTaHAAPTHU3ALUN.

MexnyHapoaHas U peTHOHATbHAS CTaHAapTH3AIUS.

[Tonstue cepTudukanuu.

Bo3moxHbIe cxeMbl cepTU(UKAIINY YCITYT.

[Topsox npoBeneHus cepTUPUKALUN YCITYT.

[Toctynate! JlemuHra.

KiroueBbie 311€MeHTHI BCEOOIIEro YIpaBiIeHHs KAYeCTBOM.

AKIIeHT Ha ToTpebuTens. AKIIEHT Ha IPoILecc.

CxeMa J1e710BOT0 (TOPU30HTAIBHOTO) MTPOXO0XKICHUSI MPOIECCa B OpraHu3aIliu.
Cucrema ynyumenns KAVPHO. Cucrema ynyumenns KAU-3EH.

Cxema BIMSHUS 0KMJIaHUN 3aMHTEPECOBAHHBIX CTOPOH Ha KAYECTBO YCIIYTH.
Tunonorust anemeHToB 06cnyxuBanusa Kenorra—TepmpkeHa.

AnreGpandeckoe BOCTIPHITHE OTPEOUTEIeM KauyeCTBa TOCTHHUYHOTO OOCITY>KUBAHHS.
YnpaBiieHne Ka4eCTBOM Kak MPOIECCOM B HHAYCTPHUH FOCTEIPUUMCTBA.
O0600111eH1E U UCTIOIB30BAHUE MEK/TYHAPOIHOTO OIBITa 00ECIIEUEHHS KaUeCTBA YCIIYT.
KommuiekcHas cuctema «o01iero ynpasineHus: kadectsom» — TQM.
ITporpamma «Six Sigmay.

[TapameTpsl KaueCTBEHHOTO OOCHTY>KMBaHUS MOTPEOUTENECH TYpPUCTCKUX M TOCTUHUYHBIX

Konnenmus cucteMHOro nojaxojia Ha OCHOBE KaJIpoBOro MeHekMeHTa Teitnopa.
Mopens ®eiirendbayma.

Mogens OtTunrepa-Currura. Mogaens J[>xypaHa

OO01ecucTeMHbIC IPUHIIUTIBI YITPABJICHUS KAUYECTBOM.

[TnanupoBanue kauectBa. KOMIUIEKCHBIN MOIXO/] K YIPABICHUIO KAYECTBOM.
Cucrema (akToOpoB, BIHSIONIMX Ha Ka4ecTBO. DneMeHTh TQM.

3agaun TQM. IlnanupoBaHue npolecca MPOU3BOJICTBA.

IIpoBepka kauecTBa NPOAYKIHUH.

CrieunanbHas QYHKIHSI CHCTEMBbI YIIPABJICHUS KAYE€CTBOM.

DddexTuBHOE yIpaBIeHUE TPEANPUITAEM HAa OCHOBE MAPKETHHTA.

Coznanmne KOprnopaTUBHOM KYJIBTYPBHI.

BHenpeHnne cTaHAapTOB TEXHUYECKOTO KaueCcTBa OOCTYKUBAHUS.

Buenpenue cranaapToB (PyHKIIMOHATIBHOTO KaueCTBa OOCITYKUBAHUSI.

BxoaHoi KOHTPOJIH KauecTBa Ha MPOAYKIMIO U YCIIYTU MOCTABIIHUKOB.

Cucrema yrnpaBieHHs COBITOM TOCTUHUYHBIX YCIYT.

Cxema mporiecca MOAU(PHUKAINY KaHAJIOB pacrpeiesieHus U cObITa.
JlokyMeHTaIusi TOCTHHUYHOTO MPEANpPUATHs IPU BHEIPEHUHU MEHEPKMEHTa KauecTBa.
Kpurepuu oTHECEHUSsI CEPBUCHOTO B3aUMOJACUCTBUS K KPUTHUECKUM CIyUasiM.



50. KpI/ITI/I‘leCKI/Ie ClIy4au, CBA3aHHLIC C CUCTCMHBIMU cOO0sIMH B mponecce OKasaHus CEpBuUca.

51. Kputnueckue ciydau, CBA3aHHbBIE C peaju3aluil OKUIAHUN U 3alpOCOB MOTpeOuTeNel 1o
aJlanTa-1uyu CepBUCa MO UX CIeHU(pUIECKUEe HYXKIBL.

52. Kputnueckue ciayuyau, CBSI3aHHBIE C IPOSBICHUEM HWHUIMATUBBI WJIM HEOKHUJIAHHBIMU
NENCTBUAMU IIEPCOHAJIA CEPBUCHOTO IIpoBaiiiepa.

53. [Iatp wu3MepeHuil cepBUCa: YBEPEHHOCTb, OMIIATUS, HAAEKHOCTh, OT3bIBUMBOCTD,
0CSI3aEMOCTb.

54. WNunekca kauectBa MSS. Nnnekca kauectBa MSA.

55. XapakTEepUCTUKH KadyecTBa CEpPBUCA: IOTEHLHUAIBHOE KAauyeCTBO, JKECTKOE KayeCTBO
rpolecca, Msr-Kkoe KauecTBo Inpoiiecca, GUHaIbHOE KauecTBO.

56. [TokazaTenu kauectBa cepBuca Mmeroga INDSERV.

57. XapakTepUCTHKH CEpBUCA.

58. Onuenounas tabmuna Kano.

59. [IpocTpaHCTBEHHBIE TOKA3ATEIIH.

60. WHudopmanoHHbIe TOKa3aTeNu.

61. [IpodeccronanbHbIe TOKA3aTEINH.

62. [IpeTeH3nOHHbBIE TOKA3aTENH.

63. KomnuiekcHbli aHanu3 kauecTBa 00CIyKUBAaHUS KIIMEHTOB.

[Tpumepubie Tembl pedepaToB

1. AHanu3 onpeaeneHuil MOHATUE KKAUECTBOY.

2. DBOJTIOIHS TIOHSTHUS KauecTBa.

3. OO011ast cxemMa 3BOJIIOIUH KayecTBa.

4. CymrHocts kauecTBa. [leTss kauecTna.

5. Mopnens «llenHas peaknus» Jlemunra.

6. Mopenb «Tpu yria kadectBa» 3. Jlemunra.

7. XapakTepUCTUKA YCIyTH.

8. KadecTBo ycityru ¢ TOUKH 3peHHsI TOTPEOUTEIIS.

0. Monens BocipusiTUsl HOTpeOUTENeM KauecTBa yCIyTH.

10. OTHOCHTENBHOE KaYeCTBO.

11. [Ipoduns OTHOCUTENHHOTO Ka4eCTBA TOCTUHUYHBIX YCIYT

12. OOBeKT cTaHIapPTH3AIUH.

13. OO6macth cTaH apTHU3AIIH.

14. YpoBHU CTaHAApTHU3ALUN.

15. Me:xnyHapoaHas U peTHOHAIbHAS CTaHAapTH3AIUS.

16. [lonstue ceprudukanum.

17. Bo3moskHBIE cXeMBbI cepTU(PUKAIIUHA YCITYT.

18. [Mopsimok mpoBeeHus: cepTH(UKALNN YCITYT.

19. [Toctynater Jlemunra.

20. KiroueBble 21€eMeHTHI BCEOOIIEro YIpaBleHHs KaYeCTBOM.

21. AKIIEHT Ha TOTpeOuTeNs. AKIIEHT Ha MpoIiecc.

22. CxeMa J1e710BOro (rOpU30HTAIBHOTO) MPOXOXKICHHSI MPOIECcCa B OpraHu3alliu.

23. Cucrema ynyumenns KAUPHO. Cucrema yiayumenns KAH-3EH.

24. CxeMa BIIUSHUS OKUJJAHUN 3aMHTEPECOBAHHBIX CTOPOH Ha KAYECTBO YCIYTH.

25. Tunonorus 3memMeHTOB 00CcTykuBanus Kenorra—Tepmkena.

26. Anrebpandeckoe BOCIPHUATHE MOTPEOUTENIEM KauyeCcTBa TOCTUHUIHOTO OOCITY ) KUBAHHUS.

217. VYrpapiieHne Ka4eCTBOM Kak MPOIECCOM B HHAYCTPHUH FOCTEIPUUMCTBA.

28. O06o0011eHNEe U UCITOTB30BAHNE MEXKYHAPOIHOTO OMBITa 00ECIICUEHHUS KaueCTBa YCIIyT.

29. KomriekcHas cucteMa «o01iero ynpasieHus kKauecTBom» — TQM.

30. [Tporpamma «Six Sigmay.

31. [TapameTpsl KaueCTBEHHOTO OOCHY>KHMBaHUS MOTPEOUTENCH TYpPUCTCKUX M TOCTUHUYHBIX
YCIIYT.

32. Konnenuust cucteMHOT0 1MoJ1X0/1a Ha OCHOBE KaJpoOBOro MeHepkMeHTa Teitnopa.

33. Monens ®elirenbayma.

34, Moaenps OtTunrepa-Currura. Mogaens J[>xypana

35. OOmiecucTeMHbIE IPUHLIUIIBI YIIPABICHUS KAY€CTBOM.



36. HHaHI/IpOBaHI/Ie KauecTBa. KoMmiekcHbIN noAXoa K yIpaBJICHHIO KauCCTBOM.

37. Cucrema ¢GakTOpoOB, BIHMSIONINX HA KA4eCTBO. JiaeMeHThl TQM.

38. 3agaun TQM. IlnanupoBanue npouecca NpoOM3BOACTBA.

39. [IpoBepka kauecTBa NPOAYKIIHH.

40. CrnenuanbHast QyHKIMS CUCTEMBI YIPABICHUS KaYeCTBOM.

41. DddekTrBHOE yIIpaBIeHUE MIPEANPUITHEM HA OCHOBE MAPKETHHTA.
42. Coznanne KOpropaTUBHOM KYJIBTYPBI.

43. Brenpenue craHaapTOB TEXHUYECKOTO KauecTBa OOCITYKUBAHUSI.

44. BHenpenue ctaniapToB (yHKIMOHAIBHOTO KauecTBa 00CITYKUBaHMUS.
45. BxonHol KOHTpOJIb Ka4eCTBa HA MPOAYKIMIO U YCIYTH MOCTABIIHAKOB.

Bomnpocsr g5t cobecemoBanus

Tewma: [TonaTue u cynHocTh KadecTBa. KauecTBo yCiyru Kak 0OBEKT yIpaBiIeHUsI.

AHanu3 onpeaereHni MOHATHE «KAUYE€CTBOY.

OBonronus NOHATUS KayecTBa. OOmIas cxeMa HBOJIIOLINN KayecTBa.

CyurHocts kauecTBa. [lerns kauectsa.

Monens «ennas peakuus» lemunra. Mogens «Tpu yrina kauectBa» 3. JleMunra.
Xapakrepuctuka yciyru. KagecTBo yciiyru ¢ TOUKH 3peHust moTpedutess.

Monenb BocnipusiTUsl HOTpEOUTENEM KaueCcTBa yCIyTH.

OtHocutenbHOe KauecTBO. [Ipoduns oTHocuTensHOr0. KauecTBa rOCTHHUYHBIX YCITYT.

Nk e=

Tema: CranmapTuzauus ¥ cepTuduUKanus B YHOpaBICHMHM KadecTBOM yciyr. BceoOmiee ympas-
JIEHHE KaueCTBOM FOCTUHUYHBIX YCIIYT.

1. O06mwexT cranaaptuzanuu. O01acTh CTaHAAPTU3ALMU. Y POBHU CTaHIAPTU3ALUH.

2. MexnyHapoaHas U perMoHajIbHAasl CTaHAapTU3ALUS.

3. [Tonsatue ceprudpukanuu. Bosmoxusie cxemsl ceptudukanuu ycuayr. I[lopsaok nposeneHus
cep-Tu(hUKALUH YCIIYT.

4. IToctynats! Jlemunra. KiroueBbie 351€eMeHThI BCEOOIIETO yIPaBIEHUS] KAaU€CTBOM.

5 AKueHT Ha oTpeduTenst. AKIIEHT Ha IIpoLecC.

6. Cxema 1e510BOro (rOpU30HTAIIBHOIO) MPOXO0KACHUS IIpoliecca B OpraHu3aluy.

7 Cucrema ynyumenus KAV-PUO. Cucrema ynyumenns KAM3EH.

Tema: Pa3BuTHe CHCTEMHOIO MOJAXOJa K YIpaBJICHHIO KadecTBOM. KoHuenmus ynpaBieHHs Ka-
YECTBOM.

1 Konnenuust cucteMHOTo 1Moxo/1a Ha OCHOBE KaJpOBOro MeHekMeHTa Teinopa.

2 Mopenp ®eiirendayma. Mojaens Irtunrepa-Curtura. Moaens J[xypana.

3. OO01ecucTeMHbIE IPUHLIMIIBI YIIPABIICHUS KAUECTBOM.

4 [TnanupoBanme kauectBa. KOMIUIEKCHBIN OIXO/] K YIPABICHUIO KAYECTBOM.

5 Cucrema ($akToOpoB, BIHSIONIMX Ha Ka4ecTBO. JineMeHTh TQM.

Tema: AHanu3 METOJIOB OIEHKH KauyecTBa YCIyr. MeToJ KpUTHUUECKHX CilydaeB. AHAJIU3 METO-/I0B
oneHku kadectBa yciayr. Meronq SERQUAL u meron SERVPEREF.

1. Kputepun oTHECEHNS CEPBUCHOTO B3aUMOJIEHCTBUS K KPUTHUYECKUM CITyUasiM.

2. Kputnueckue ciaydau, CBI3aHHbIE C CHCTEMHBIMU COOSIMH B ITPOLIECCE OKa3aHUsI CEpBHCA.

3. Kputndeckue ciaydan, CBS3aHHBIC C peas3alliil OXKHUIAHUHA U 3allpOCOB MOTpeduTeneit mo
aJlanTalyy cepBUca MOJ UX Celn(PUIecKue Hy K Ibl.

4. Kputnueckue cimyuyau, CBSi3aHHBIE C MPOSIBICHUEM MHULMATHBBI WIM HEOXKMJIAHHBIMM JIEH-
CTBUSIMU IIEPCOHAJIA CEPBUCHOTIO MpoBaiaepa.

S. [IaTp M3MepeHuii cepBUCa: YBEPEHHOCTb, HMIIATUSA, HAAEKHOCTb, OT3BIBYUMBOCTH, OCs3ae-
MOCTb.

6. WNunekca xauectBa MSS. NHnekca kauectBa MSA.

Tema: Ananu3 MetofoB oineHkd kadecTBa yciyr. Meron INDSERV. Ananu3 MeTooB OIEHKU
KadecTBa ycayr. Meron Kano.
l. XapakTEepUCTUKU KauyecTBa CEpBUCA: IOTEHLUAIbHOE KAauecTBO, JKECTKOE KayecTBO



npoiiecca, MArkoe Ka4ecTBo rnporecca, GUHaIbHOE KauyecTBO.
2. [TokazaTenu kauectBa cepBuca meroga INDSERV.
3. Xapakrepuctuku cepBuca. Onenounas Tadnuua Kano.

Tumnoas nenosas urpa

«Opranuzanysg © (QYHKIMOHHPOBAHHE COBMECTHOTO POCCHUHCKO-MHOCTPAHHOTO TOCTHUHUYHOIO
npea-nipusatus (CII)»

Ilenb [nenoBOM WIphl: HAa OCHOBE YCIOBHO-(DYHKIIMOHUPYIOIIETO COBMECTHOTO TOCTHHHUYHOTO
MPEANpPHU-ITUS TPEUIOKUTh MPOEKThl MPeoOpa3oBaHUl MO0 MEHEIKMEHTY, OpPraHU3allMOHHOW CTPYKType U
MapKe-THHIOBOM  J€ATENbHOCTH B COOTBETCTBMM C MHUpPOBBIMU  CTaHJapTaMd U oOecreueHus
3¢ (HEeKTUBHOCTU TOCTUHUYHOTO OHU3HECA.

3aja4u Urpsl:

1. Pa3paboTka METOJOB NMPHUHSITHS PEIICHUA B 00JaCTH MEHEHKMEHTa, MapKETHHTa, (PMHAHCOBO-
COBITOBOM [JEeSATEIBHOCTH, BEICHUS PEKJIAMHONW M MHHOBAIIMOHHOM JEATENHOCTH B TOCTUHHUYHOM OHW3He-
ce;

2. OsnajgeHue METOJAaMH aHaJIN3a MPOOJIEMHBIX CUTyaluil U (OpPMUPOBAHUS CUCTEMBI LENel 1o
nep-crnekruam CII;

3. IlpuoOpereHue HaBBIKOB OpraHU3AIMN MEHEIPKMEHTA U MapKETHHTIa;

4. U3yueHue MeETONOB pacyeTra IPOrHO3UPOBAHUS HEOOXOJUMBIX PECypCOB JUIsl OpraHHU3alUU
HPOM3-BOJCTBA U COBITA MPOTYKIIMU Ha PHIHKE;

5. Paspabotka u BbIOOp aJIbTEpHATUBHBIX BAPUAHTOB PEIICHUS KOHKPETHBIX CUTYalHil;

6. OneHka cOIMaIbHO-IKOHOMHUYECKOM 3(PPEeKTUBHOCTH HpeiylaraeMblXx B XOJ€ JEJIO0BOM HIphI
aJlbTep-HATUBHBIX BAPUAHTOB;

7. IlpoBeneHue 1eneBor HIKCIEPTU3BI KAKIOTO U3 NPEAJIAraéMbIX BAPUAHTOB;

8.  IlpumoOpereHne HaBBIKOB pa3paOOTKH LEJNEBbIX KOMIUIEKCHBIX IpPOrpaMM IO OTAEIbHBIM
(GYHKIMAM MEHEKMEHTAa U MapKETUHTa.

Y4aCTHUKH JI€JI0BOM UIPBL: TPU KOMAHJBI UITPOKOB, KOTOPBIE UCIOJIB3YIOT MHUPOBOM U POCCUMCKHN
OIBIT TOCTMHUYHOIO Ou3Heca. KoMmaH[a y4acTHUKOB NpEAIoJiaraeT HajJudue TOCTHUHUYHBIX MEHEKEepOB
BBICIIETO 3BeHA (KaK C POCCHHCKOM, Tak M ¢ 3apy0eXHOH CTOpOHBI), paOOTHUKOB (PUHAHCOBOW CITY>KOBI U
MEHE)KEpPOB, OTBETCTBEHHBIX 3a IPEJOCTaBIECHUE JONOJHMUTENBHBIX YCIyr B oresne. PaboTy KoMaHabl
KypUpYeT UTPOTEXHUK (TpernoaaBarenb Kadeapsl, oO0ecredeHHbI MakeToM WH(POPMAlMOHHBIX MaTepua-
JI0B, HEOOXOJUMBIX ISl IPUHATHS PELICHUI IO CUTYallMOHHBIM 3a/1a4aMm).

CueHapuil Wrpel: Ha IE€PBOM JTal€ BBIABUTAIOTCS MJEU KaXJOM KOMaHIbl M IPaKTUYECKHUE
HpeJIoKe-HUs N0 MX NMpUMeHeHuto. Pabora UrpoBbIX KOMaH MOApa3yMeBaeT OOMEH MNpPEeSIOKEHUSIMU U
pa3paboT-Ky pelIeHusl MPEeUIOKEHHBIX 33]1ad COBMECTHO C KOHCYJBTAlUSIMU U TOMOIIBI0 UIPOTEXHHUKOB.
Ha BTO-pomM »3Tame skcmepThl (SKcHepTHas TIpylmna) HaOM0JaoT 3a paboTON y4YyaCTHHKOB KOMAaHI M
OILICHMBAIOT €e. B KoMaHay 3KCHEepTOB MPUITIAIIAIOTCS MEHEKEPbl KaTErOPUITHBIX TOCTUHHUIL U BEAYLIUE
npernoaBa-Telu B 00JIacTH Typu3Ma M FOCTEIIPUUMCTBA By30B TOpo/Ja.

3aKIIIOYUTEIBHBIA 3Tal JIeIOBOM WIPhI MPOBOAUTCS B (pOpME IUIEHAPHOTO 3aceAaHusi, Ha KOTOpOe
MOTYT OBITh IpPUITIAIIEHB! TOCTOPOHHUE CIIyIIATeNH. 3aBEepIIEHUE JEI0BOM MIPbl OTHOCUTCS K (DYHKIUSAM
Be-Ayliero u o9kcreproB. [locie paccMOTpeHHMs pelleHud KOMaHJ II0 CHUTYalMOHHBIM 3aJadyaM
nocienHero 6yoka (070K 7), SKCHEPThl YJAIAIOTCS Ha COBEIIAHUE, TA€ IMOJBOAAT MTOTH, OMNUpPAsCh Ha
3aMoJIHsieMble B TE€YEHME WIPbl OJIaHKM OLEHOK 3kcmepra. Ilpenmosaraercs BBICTYIUIEHUE Ka)XAOrO HX
9KCHEPTOB Iepes OObSBICHUEM BEAYIIMM OKOHUYATeNbHbIX UTOroB. [lneHapHoe 3acenaHue 3aBeplaeTcs
OOBSIBIICHUEM TT0-OCTUTENSI M €T0 HarPaskKJICHHUEM.

B kauecTBe Wrpoka Kaxkaas U3 KOMaHJ MOXKET IPHUBIEKATh CHELUAINCTOB-MEHEKEPOB
TOCTMHUYHOTO Ou3Heca. s mpodeccnoHanabHOM HANpaBICHHOCTH CTYJIEHTaM (MTPOKaM) HEOOXOIMMO
o3HakoMuThC ¢ [OCTom P® «Typucrtcko-skckypcnoHHoe oocmykuBanue. Kitaccuukammsi roCTHHHID).

Ha xaxnaplii u3 OJIOKOB MpPEIIOKEHHBIX CHUTYallMOHHBIX 3a4ad oTBoAuTcs 45 MuH. (0IuH
akajgeMudyeckuid 4vac), 15 MuH — Ha O0OCyXJIeHME BapHaHTOB pEIIEHUH KOMaHJI; B TEUYEHHE WIPHI
npegycMaTpuBaeTcs 2 ne-pepbiBa 1o 10 MuH.; 0011ast JUIMTeTbHOCTD UTPHI 10 CLIEHAPUIO — 8 YacoB.

3ajaHusl y4aCTHUKAM JEJIOBOM UTPhI

JlenoBas urpa npeaycMaTpuBaeT pelieHue 7 OJOKOB CUTYallMOHHBIX 3a]ad, B KOTOPBIX OTPa)KEHbI



poOJIEMBI IEATEIIBHOCTH COBMECTHOTO POCCUNHCKO-UHOCTPAHHOTO TOCTUHUYHOTO TPEATPHUITHS.

bnoxk 1. Opranuzanus JesTeIbHOCTH COBMECTHOTO POCCUNHCKO-MHOCTPAHHOTO IPEIIPUSITHS.

bnok 2. Opranu3zanusi CUCTEMBI KOHTPOJISI YIIPABJICHUSI KAUECTBOM FOCTUHUYHOIO MTPOJLYKTa.

bnok 3. O6ecnieueHne COBMECTHOTO MPEANPUATUS KBATU(ULIUPOBAHHBIMU KaJpaMHu.

bnox 4. Opranuzanus NpoABM)KEHUS YCIYI COBMECTHOIO TOCTMHUYHOTO IMPEANPHUATHS HA PBI-HOK,
B TOM YHCJIE MEXTYHAPOIHbBIH.

bnok 5. Opranuzamust paboTbl Ciay*k0 COBMECTHOIO TOCTHHMYHOIO HpeAnpusaTus (ciayxba Ho-
MepHOro (QoHjaa, ciy:x0a MUTaHUS U HANMUTKOB, CIIy>k0a, MPEIOCTaBISAIONIAs JOMOJIHUTEIbHbBIE YCIyTH B
oTelne).

bnox 6. Opranu3zanus paboThl (PHHAHCOBOW CITYObl COBMECTHOTO TOCTUHUYHOTO MPEAIPUATHUS.

bnok 7. Opranuzanus ciayk0bl MapKETHHIa COBMECTHOIO TOCTUHUYHOTO MPEANPUATHSI.

biok 1

Ha onHoif M3 1enoBbIX BCTped MpejacTaBuTeneil 3apyOexxHoi kommnanuu B Poccuiickoit denepa-
UMy ObUT TMOANMMCAH JOTOBOP O CTPOUTENILCTBE COBMECTHOIO TOCTMHHYHOTO NPEINpPUSTHS Ha TEeppu-
topuu. [lo 3amplciy mpencTaBUTENEH COBMECTHOIO NMPEANPUATHS, dTO MOBBICUT KOHKYPEHLMIO Ha PBIHKE
TOCTHHUYHBIX YCIIYT TOPOJIa M TTO3BOJIMT MOTYYHTH MPUOBLITE.

Jns nanpHEWIIMX MPAaKTUYECKUX JeMCTBUM Ha NpeANnpUsITHH ObLI CO3JaH OPrKOMHUTET U ycTa-
HOBJICHBI CJIEAYIOLINE KOHTPOJBbHBIE MOKA3aTeNu: MPOEKTHAas YUCIEHHOCTh paboTatrommx — 170 yeno-Bek;
HOMepHO#H poHx — 150 HoMepoB; 00beM BaIOBO BhIpyUkH — $ 4,5 MITH B TOJI.

3agaun OPTKOMUTETA:

1. Ha3nauuTe mim u30paTh Mpe3uIeHTa COBMECTHOTO MPEANPUATHS;

2. Pazpabotarh OpraHM3allMOHHYIO CTPYKTYPY COBMECTHOTO MPEINPUATHS M MOJIENb yIIpaBlie-
HUS;

3. Paspabotath Mozens MUpaMuIbl MOJYMHEHHOCTH;

4. Onpeaenutb NepevyeHb YCIyI TOCTUHUYHOTO MPEINpUsATHs, pa3paboTaTh BapUaHTHI IAKETOB
YCIIyT, CHCTEMBI OIUIATHI, CKUJIOK;

5. OmnpenenuTs CUCTEMY IIOCTABIIUKOB IPEIIIPHUATHS.

JlaHHbIN OJIOK CHUTYallMOHHBIX 3aJady INpopadaTbiBaeT W pellaeT Kaxjaas KOMaHJa CTYAEHTOB.
[IpunsAThIE pelIeHns NPEeACTaBIsIeT «MEHEIKEp BBICIIEr0 3BEHa» KOMaHAbl. Pe3ynbTarel 0OCyXIeHUs
IPEJCTaBIISIFOTCS TPYIIaM 3KCIEPTOB.

biok 2

Kaxxaplii MeHeIKep COBMECTHOIO T'OCTMHUYHOTO MpPEANpPHUATHS JODKEH pa3Ouparbcs B BOIPOCAX
KOHTPOJII KaudecTBa, 3HAThb CTPAaTETMYECKUE LENM W IPAKTUKY OCYIIECTBICHHMsS KOHTPOJS KadecTBa.
Hcxons u3 aToro, nepea MeHepKepaMu COBMECTHOTO MPEANIPHUATHS CTaBITCA CIEAYIOLINE 3a1a4u:

1. Bblzeauts B OpraHM3allMOHHON CTPYKType NpPEANpHATHS IOKHOCTH, Hecyliue (yHKIHIO
KOHTPOJISI KaueCcTBa;

2. Onpenenuths (YHKLIUU KOHTPOJS KayecTBa M €ro 3aJauyd Ha Onmkailyro NepcrekTHBy B 00-
JaCTU CHUIKEHMSI U3/IEP>KEK MPOU3BOCTBA U COBEPLIEHCTBOBAHUS IIPOLIECCA IIPEOCTABICHUS YCIYT;

3. Pa3zpabGotare MoJenb KOHTpOJS KadecTBa I'OCTMHHYHOIO NPOJAYKTa, 0OOCHOBaTh HEOOXOIM-
MOCTb U I€JIeCOO0pPa3HOCTh KOHTPOJISI KadecTBa, ONPEIENIUTh CTATbU 3aTpaT Ha OOECHeueHUEe KadyecTBa
TOCTUHUYHBIX yCIIYT;

4.  Omnpenenuts METOJbl CTATUCTUYECKOIO OTYETA KOHTPOJISI KadyecTBa (KOHTPOJIBHBIE KapThl,
TaOJIMIIBI BBIOOPOYHOIO KOHTPOJIS KauecTBa, HIKCIEPTHASI U TOCTEBasi AHKETA).

Pa30op BbllIenepeUMCIEHHBIX 3a7a4 MPOBOJUTCS Ha COBELIAHMM BCEX TIPYII MEHEIKEPOB COB-
MECTHOIO TOCTHHHYHOTO NIPEANPUATHS. BapuaHTsl peleHui IpeanaraloTcs SKCIepTaMm.

bnok 3

OOecneueHne NpeANpUATHS KBATU(PUUIUPOBAHHBIMM KaJpaMH — OJHA U3 OCHOBHBIX (DYHKIHMIA
MEHEDKMEHTa B TOCTHHMYHOM OH3Hece. 3ajjaud B 3TOM paszjeliec KOHKPETH3HUPOBAHBI CIEAYIOMINUM 00-
pazom:

1. Pa3paborarp HpyHKIMM OTIENIa KAAPOB MPEIPUATHUS;

2. IlpemnoxuTes ¥ 00OCHOBaTH MPHHLUIBI MOAOOpPAa W PACCTAHOBKH KaJpOB, CHUCTEMY IIOBBIIIE-
HUS KBATU(UKALUH, CUCTEMY 00eCrieueHus MPEeANPUATHS HEOOXOJUMBIMH KaJIpaMu;

3. Ompenenuts TpeOoBaHMs K KajapaM, YpOBEHb HX NPO(ECCHOHAIBHOM MOJIrOTOBKH, YPOBEHb
OILIaThI TPYAQ;

4. Paspaborarh cucteMy GOpMHUPOBAHUS KOPIOPATUBHOM KYJIBTYPbI IPEAIPUATHS;

5. OmnpenenuTs BHyTPEHHUE U BHEIIHUE UCTOYHUKU O0ECIIEUEHUs IPEAIIPUATHS COTPYAHUKAMU;



6. CoznaTb CUCTEMY OIUIAThI TPY/Aa U COLMAIBLHOIO oOecreyeHns pabOTHUKOB MPEAPUATHS.

[pynma MeHeIKEepOB BBICHIETO 3BEHA JENIETHPYET pEIICHHE ITOCTABICHHBIX 3alad IpeICTaBHTE-
JSIM TOJpa3JesIeHUul NpenpusaTs, 3aTeM BCe NPEJIOKEHHs MEHEKEPOB BBIHOCATCS Ha 00CYyXIe-HHUe.
OxoHYaTENBHBIC PEIICHHS MPECTABIISIOTCS TPYIIIaM 3KCIIEPTOB.

bnok 4

JIroboe mpennpusTHEe HYXIAeTCS B CHIIBHOH CHCTEME TPOJBMKCHHS CBOMX TOBapOB M YCIYyr Ha
pbiHOK. COOTBETCTBEHHO, CNyk0a MapKeTHHra TMOJydaeT 3aJaHhe MPOAHAIU3UPOBATh CHUTYaIlMI0 Ha
pPBIHKE M TIPHHATH COOTBETCTBYIOIIME MEpPHI MO0 YCKOPEHHIO IMPOABIDKEHHS TOBapa Ha PHIHOK. 3adaHuUs
c(OpMyYIMPOBAHBI CIETYIONUM 00pa3oM:

1. OreHuTh pEKIaMHYIO JEATEeIBHOCTh KOHKYPHPYIONIMX TOCTHHHYHBIX MPEANPUATHNR U -
(heKTUBHOCTH pa3IMYHBIX HOCUTEJEH peKIamMbl B yCIOBUSX T. BraguBocToka;

2. OmnpenenuTs KpyT NOCPETHUKOB, PEATH3YIONINX YCIYTH TOCTHHUYHOTO TPEATIPHSITHS;

3. BriOpats Haubosee 3pPexTUBHBIE METO/IbI MPOIBMKEHUS IPOAYKIIMH MIPEATIPUATHS;

[To mToraM mpOBENEHHOTO aHajIM3a CIENaTh MOKIJIAJ TPYIaM SKCIEPTOB, JaTh PEKOMEHIAIUH IO
MPOABMKEHUIO YCIYT TOCTUHHUYHOTO MPEANPUSITHSL.

biok 5

OCHOBHOHM J0XOJ] TOCTUHUYHOMY TPEIIPUATUIO MPUHOCAT HOMEpPHOU (poHA M ciayx)ba MUTAaHUS U
HanuTKOB. [IpH 3TOM NPOW3BOACTBEHHBIN MPOIECC B TOCTUHHIIE HA3BaH UK OOCIYKUBAHHS TOC-TSD».
[Ipennaratorcs cienyronye CUTyallMOHHbIE 3a]]a4l, BO3HUKAIOIIIKE B TIPOIECCE ITPOU3BOJICTBAN:

1. Paspaborarh CTPYKTypy YINpaBiieHUsS CIyk00ii HOMepHOro ¢GoHAA U CIY)KOOM MUTAHUS U
HAIUTKOB, ONPEJEIUTh UX B3aUMOCBS3H C IPYTUMHU CIIyKOaMU TOCTHHHYHOTO MPEANPHUSITHS;

2. OmnpenenuTh MECCHUIO, CTPATETUIO U TAKTHKY JAHHBIX CITYkKO;

3. CocraBUTb CXEMy HCIIOJNB30BaHUs O0OpYyIOBaHUS B Ciy)0Oe HOMepHOro (onma, pazpaboTath
OFOJKET ATOr0 TOCTHHUYIHOTO MOIPa3/ICICHHUS;

4. OmnpenenuTs cocoObl MHHUMM3AIMK 3aTpaT B MPOIECCE MPOU3BOJCTBA TOCTUHUYHBIX YCIYT,
B TOM YHCJIE Yepe3 ynpaBieHrue GOHIOM OIUIATHI TPYAa;

5. Pa3pabotaTh OCHOBHBIE MOJOXKEHUS [IEHOBOM MOTUTUKN TOCTUHUYHOTO MPEATPUSTHS.

Bce npeanioxxeHust CTyJEHUECKUX TPYII aHATU3UPYIOTCS B XOJ€ OOCY)KICHHSI, TOTOBUTCS JTOKJIA]
JUISL TPYTIIT SKCTIEPTOB.

bnok 6

OYHKIIMOHUPOBAHUE COBMECTHOTO TOCTUHUYHOIO NpeanpuaTus TpeOyeT pelleHus psaa (uHaH-
COBBIX BOIIPOCOB. B TaHHOM ciTy4ae mOCTaBIICHBI CIEAYIONINE CUTYAIIHOHHBIE 3a/1a4H:

1. Onmnpenenure cTraThi U3JAEP>KEK MPOU3BOACTBA B TOCTMHUYHOM MPEINPUATHH, MOPAIOK yuyeTa
3arpar;

2. PaccmoTpuTe MeTOIbl aHaM3a MaTepUalbHBIX 3alacoB, CKOPOCTH 000pOoTa MaTepHUaIbHBIX
3aracoB, CIIOCOOBI KOHTPOJISI HAJl MaTepUAIbHBIMU 3aracamu;

3. PazpaboTka OromKeTOB B IENIAX IUIAHUPOBAHUS WM KOHTPOJS: IeNU pa3pabOTKu OIOIKETOB,
opraHu3zaius paboThl O COCTABIICHUIO OIOIKETOB;

4. OmnpenenuTs CXeMbI pacyeTa MoTpeduTeNneil TOCTUHUYHBIX YCIYT;

5. Pa3paboraTh mpoueaypy COCTaBICHHS OTYETOB O (PMHAHCOBOW NESTETBHOCTH TOCTUHHIIBI 3a
CYTKH, MECS1l, ToJl pa0OTHI MPEIPUATHS.

CuTyaliMOHHBIE 3aJlaud pPAcCMaTPHUBAIOTCS COBMECTHO Ha COBEIIAHWU BCEX TPYMIl CTYACHTOB.
Pa3paboTanHbie peKOMEHIANU TPEICTABISIIOTCS TPyIaM 3KCIEepTOB.

biok 7

B mpormecce crpouTenscTBa COBMECTHOTO TOCTUHUYHOIO MPEANPUATHS ObLTH HAMEUYEHbI IJIaBHBIE
OpPHEHTUPHI TI0 00BEMY peajHu3allMd TOCTHMHUYHBIX yciyr. OfHO W3 BaXHEHIIMX HANpaBlIeHHUH B pea-
JU3aIUU  yCIIYyT TPEANpUATHS — €ro MapKeTHTOpUEHTHpOBaHHas nesTenbHocTh. [losTomy mepex wme-
HeJDKepaMHU MPEIIPUATHS CTaBATCS CIEIYIOIINe 3a/1a4H U3 001aCTH MapKETHHTA:

1. Pa3paboraTh acCOpPTUMEHT MpeAsiaraéMbIX COBMECTHBIM TOCTUHUYHBIM MPEANPUATHEM YCIYyT
B 3aBUCUMOCTH OT UX KauecTBa;

2.  Omnpenenuth MOTEHIHAIBHYIO €MKOCTh PbIHKA TOCTUHUYHBIX YCIYT U CIIOCOOBI UX AKTUBHO-TO
cOFBITa;

3. Ilpm opranuzanuu cObITa TOCTUHUYHOTO MPOIYKTA: OMpeAeNuTh (YHKIUOHAJIBHBIE O0s3aH-
HOCTH KaX/10T0 M3 PabOTHUKOB CIIy>KObl MapKETHHIA, PAacCMOTPETh CHJIBHBIE U Cia0ble CTOPOHBI Op-
TraHU3alUH CUCTEMBI COBITA;

4. PazpaboTtarh cucteMy 0O0y4deHHsI paOOTHUKOB B 00JIACTH MapKETHUHTA U MTPOJIAXK;



5. Oxapakrepu3oBaTh pa0OTHHKA CIIy>KObl MapKeTHHIa (JMYHBIE KayecTBa, CIIOCOOHOCTH, OIBIT
¥ p.);

6. Pa3pa0oTaTh NPUHIMIIBI 3aKIIOYEHHUS] TOPTOBBIX CHEIOK M TOUCKA KIMEHTOB (HCIIOJIB3Ysl Me-
TOJIbI TIOVCKA TIOTEHIIMAIBHBIX TOTPEOUTEINEH );

7. JlaTh KpaTKo-, CpelHe- U JIOJTOCPOYHBbIE MPOTHO3bI CObITa TOCTUHMYHOIO MPOAYKTa, 000CHO-
BaTh METOIBI TIPOTHO3A;

8.  Omnpenenutb peKiIaMHbIA OOKET, crocoObl nM3yueHHus 3()(HEKTUBHOCTH PEKIAMHON AesTeb-
HOCTH TIPEATIPHUSTHUS;

9. OxapaxTepu3oBaTh crienn(UKy pekjiamMbl TOCTHHUYHBIX YCIYT B I. BianuBocrtoke;

10. OmnpenenuTs ciocoObl CTUMYJIUPOBAHUS pAOOTHUKOB CITYObl MapKEeTHHTA.

Bce pemienust o6Ccyx1arTcst MEXAY TPyIIIaMU CTYJICHTOB, 3aT€M MPEACTaBISIFOTCSA HKCIEPTaM.

TumnoBoe TecToBOE 3agaHUE

1. Tect o aAucUUIUINHE

1. Kakoe onpeneneHnue kauecTBa COOTBETCTBYET onpeneneHuto kauectra no [OCT P UCO
9000-2001

A) cTeneHb COOTBETCTBUS NMPUCYLINX XapaKTEPUCTUK TPEOOBAHUSIM,

b) mapameTpsl oLleHMBaeMOro 00bEKTa,

B) cOBOKYNHOCTb XapakTepUCTUK 00BEKTa

2. Kakas u3 nepeuncieHHbIX HUXKe LeIel SBIseTCsl OAHON U3 Lelel cTaHAapTU3aluu B
CUCTEME TEXHUUYECKOI0 peryiauposanus B PO

A) ycTraHOBJICHHE 00SI3aTCIILHBIX TPEOOBAHMH K TIPOAYKIIUU U yCIyraMm,

b) noBelieHre ypoBHs 6€30MaCHOCTH KU3HU WU 30POBbsI TPAXK/aH,

B) npoBepka kauecTBa yciayr

3. Kakum 006pa3zom cranaapTH3anus CiocoOCTBYET MOBBIIICHUIO KA4eCTBa yCIyr9d

A) mpuMeHeHHe IPOrPECCUBHBIX CTAHIAPTOB MO3BOJISIET MIPEANPHUATHIO CO3/1aTh CUCTEMY
HENPEPBIBHOIO COBEPIICHCTBOBAHUS IEATEIBHOCTHA U BCEX IPOLIECCOB,

b) crannapTu3zanus He cBsi3aHa C MOBBIIICHUEM KauecTBa YCIYT,

B) crangapTsl comepikat o0s3aTeNbHbIE TPEOOBAHMS K KAUeCTBY yCIyT

4. B ueM oTIIM4ME HOBOTO MOAX0/1a POCCUNCKOTO 3aKOHO/IATENbCTBA K CTAHIaPTU3ALINH 110
CpaBHEHUIO C HOpMaMHu, JericTBoBaBiMu 110 01. 07. 2005 .

A) HOBBI 3aKOH yCHIIUBAET 0053aTEIBLHOCTh MPUMEHEHHUS CTAaHIAPTOB BO BCEX cdepax
SKOHOMHUYECKOH AEATENBHOCTH,

b) HOBBII 3aKOH onpesenseT J0OPOBOJIBHBIM XapakTep NPUMEHEHHsI CTaHIapTOB B
NEeATEIBHOCTU MPEIIPUATHH,

B) HOBBII 3aKOH ompesenseT 00s3aTebHOCTh MPUMEHEHHS TPEOOBaHMUS CTAaHIAPTOB TOJIBKO
JUTSL IPOAYKIUU

5. Kakue npaBoBbI€ aKThl peryJupyOT BONPOCH CTaHJAPTU3ALUK U cepTudukanyuy B PO B
HACTOSAILEE BPEMS

A) 3akoH «O cTaHmapTU3AMN U CEPTUPUKAITHI,

b) 3akon «O crangapTuzanuny, 3akoH «O cepTuduranumy», 3akoH «O TeXHUIECKOM
PEryJIMpOBAHUNY,

B) 3akoH 0 TEXHUYECKOM pETyJIMpOBaHUU

6. KakoBo coOTHOIIEHNE TOHATHI «TEXHUYECKOE PETYIUPOBAHUEY, «CTAHIAPTU3ALIIS,
«cepTUUKALU

A) naHHBIE TIOHATHUS PETYIUPYIOT OTACIBHBIC CEphl ACSITEIFHOCTH U HE CBS3aHBI IPYT C
npyrom,4

b) TexHnueckoe peryiMpoBaHue - 3TO 0JHa U3 (popM CTaHTaAPTU3AINH,

B) nonsiTue «TeXHUYECKOE PETyJIMPOBAHNE» BKIIOYACT JIEATEIbHOCTh M MPABOOTHOIICHUS
B 00JIACTH CTaHIAPTU3ANUS U CePTHPHUKAITII



7. [IpuMeHEeHHE HA TIPAKTHKE KAKOTO JOKYMEHTa COJCHCTBYET COOIOACHHUIO TPEeOOBaHUI
TEXHUUYECKUX PErIaMEHTOB

A) ceptuduKaT COOTBETCTBUS,

b) nuuensus,

B) HanmonaneHBIM CTaHAAPT

8. Kak pernameHTHpyeT HOBasi CUCTEMa TEXHUUECKOTo peryiaupoBanus B PO nestensHOCTH
NpeanpusTHiA chepbl yciIyT

A) umeeTcs mepeveHb yCIiIyT, K KOTOPhIM OIpeieseHbl 00s3aTeNnbHble TpeOOBaHuS,

b) B cdepe yciyr TpeGoBaHUS CTaHAAPTOB YCTAHOBJIEHBI JUIsl IPUMEHEHHs Ha J0OPOBOIBHON
OCHOBE,

B) TonBKO K yCayraM cpescTB pa3MelleHUs] YCTaHOBJIEHBI 00s3aTeNbHbIe TPEOOBaHUS

9. Kak Ha3pIBaeTCs TOKYMEHT, yCTaHABIMBAIOLINM 00s3aTenbHble TPEeOOBAHUS K POLYKIIUH
Y IIPOLIECCaM €€ NTPOU3BOJICTBA

A) TEXHUYECKHI periiaMeHT,

b) Texuuueckue yciaous,

B) rocynapcTBeHHbIi cTaHAapT

10. Kako#i JOKyMEHT yJIOCTOBEPSIET COOTBETCTBUE TYPUCTCKUX YCHYT MOJIOKEHHSIM
CTaHJIapTOB

A) nexnaparysi 0 COOTBETCTBHH,

b) nonoxenue o crangapTU3aIuy,

B) ceprudukar coorBeTcTBUS

11. Kakoii opras siBisieTcss HALIMOHAJIBHBIM OpranoM P® no cranpapTuzauuu
A) MUHHUCTEPCTBO CTaHAAPTH3AIMH U CEpTH(PHUKALINY,

b) l'ocynapcrBennbiit komutetr PO no crangapTuzaiuy U METPOJIOTHUH,

B) ®enepanbHas ciayx0a 10 TEXHUYECKOMY PETYIMPOBAHUIO U METPOJIOTUU

12. YTo 13 nepeuncaeHHOro HUXKe SIBJISIETCS OCHOBHOM 1I€JIbI0 TApMOHHU3ALUU OT€YECTBEHHBIX
IIPaBWJI CTAaHAAPTU3ALUHU C MEKYHAPOIHBIMU

A) TIOBBIIIIEHHE KOHKYPEHTOCTIOCOOHOCTH OT€YECTBEHHBIX TOBAPOB U YCIYT B
MEXIyHapOAHON TOPIOBIIE,

b) pocT npectuka 0Te4ECTBEHHBIX OPraHOB CTaHAAPTU3ALINHY,

B) BHeceHne u3MeHeHul B TEKCT OT€UEeCTBEHHbBIX CTaHIapTOB

13. Ha 6a3e kakoro opraHa co3faH TEXHHUECKUI KOMUTET MO pa3padoTKe rocyAapCTBEHHBIX
CTaHIIapTOB B cepe Typu3ma

A) MunucrepcTBo Typuzma PO,

b) lenaprament Typusma npu Munskonompassutusi PO,

B) l'ocynapcTBeHHBIN KOMHUTET MO (PU3NYECKON KYJIBTYpE, CIIOPTY U TYPU3MY

14. Kakoit Habop cTaHIapTOB OIpeaesseT TpeOOBaHUs K TYPUCTCKUM yCIIyTaM

A)TOCT P 50646-94,1 OCT P 50691-94, TOCT P 51133-98,

B) I'OCT P 50762-95, TOCT P 50763-95, TOCT P 50764-95, TOCT P 50935-96, TOCT P
50647-94

B) I'OCT P 50681-94, TOCT P 50644-94, TOCT P 50690-2000

15. Kakoit Habop cTaHAapTOB ONpeaesseT TpeOOBaHMS K yCIyraM oOIeCTBEHHOTO MUTaHUS ?
A)TOCT P 50646-94, ITOCT P 50691-94, TOCT P 51133-98,5

B) IT'OCT P 50762-95, TOCT P 50763-95, TOC1 P 50764-95, ' OC I P 50935-96, TOCT P
50647-94,

B) I'OCT P 50681-94, TOCT P 50644-94, TOCT P 50690-2000



16. Kakoit Habop cTaHIapTOB OIpeAeseT TPeOOBAaHUS K YCIyraM CPEACTB pa3MEeLICHUs
A)IOCT P 50646-94, TOCT P 50691-94, TOCT P 51133-98,

b) TOCT 28681 4, TOC1 P 51185-98,

B)IOC I" P 50681-94, TOCT P 50644-94, TOCT P 50690-2000

17. B kakoM cTaHJapTe JaHa KiacCU(PUKAIUSA CPEICTB pa3MEIICHUS
A) TTOCT P 51185-98, B) TOCT 28681 4, B) TOCT P 50690-2000

18. B kakoM cTaHapTe onpeesieHsl TpeboBaHus K UHPOpMaLUU, IPEAOCTABIIEMON TYPUCTY O
TYPUCTCKOM IYTEHIECTBHH
A)TOCT P 51185-98, B) ITOCT P 50644-94, B) T'OC I" P 50690-2000

19. Ot 4ero 3aBUCHUT BBIOOp CTaHIAPTA, 10 KOTOPOMY MPOXOJUT CEPTUDHUKAIHS YCIIYT TOCTUHHUIIBI
A)oT KenaHus 3asiBUTEIIS IPOUTH MOJATBEPKACHHE COOTBETCTBUS B JAHHOW CHCTEME
cepTuuKaIum,

b) ot pemenus oprana no ceprudukanuy,

B)oT unciaeHHOCTH TIepCcOHaNa TOCTUHUYHOTO TPEATIPHITHS

20. B xakoM cTaHmapTe OINpe/eicHbl TPeOOBAaHHS MO0 OOECIICYCHUIO 0E30IMaCHOCTH TYPHCTOB U IKC

-KypCaHTOB
A)TOCT P 50681-94, b) ITOCT P 50644-94, B) TOCT P 50690-2000

8. IlepeyeHb OCHOBHOM M JONOJHHUTEJbHOH Y4eOHOH JHUTEPATYPbl, HEOOXOAUMON [Jsl OCBOCHHS
JTUCIHHUIITNHEI

a) IlepeueHb OCHOBHOW W JONOJHUTENBHOW Y4eOHOM JHUTEpaTypbl, HEOOXOOUMOM M OCBOCHHUS
JUCIUITAHBI

OCHOBHaf
JI1.1 ArapxoB A. Il. YnpaBrneHue kadecTBOM [DneKTpoHHBIH pecypc|:yueOHuk ; BO - bakamaBpuar. -
Mocksa: M3znarenscko-toproBast kopmnopanus "HamkoB u K", 2020. - 204 c. — Pexum pnocryna:

http://znanium.com/go.php?id=1091808
JI1.2 Bacosckuii JI. E., IIporackeB B. b. Ynpasnenue xauectBoM [DnekTpoHHBIN pecypc]:yueOHuk ; BO -

bakanaspuar, Marucrparypa, Cneumanurer, Acmnupantypa. - MockBa: OOO "HayuHo-HM31aTenbckuii
neatp MHOPA-M", 2022. - 231 c¢. — Pexxum gocryma: http://znanium.com/catalog/document?id=390077
JAONOJTHUTEIbHAS

JI2.1 JleonoB O. A., TemacoBa I. H., Beprazosa lO. I. VYmpaBnenue kauecTBOM [DJIEKTPOHHBII
pecypc]:yuebnuk ; BO - bakanaBpuar. - Cankt-IletepOypr: Jlans, 2020. - 180 c. — Pexxum pocrymna:
https://e.lanbook.com/book/130492

JI2.2 YepnukoB b. B. VYmpaieHue KadecTBOM NPOrpaMMHOIO OOeCHedYeHHS [DJIEKTPOHHBIN
pecypc]:Yuebnuk; BO - bakanaBpuat. - MockBa: M3garensckuit JJom "®@OPYM", 2019. - 240 c. — Pexxum
noctyma: http://new.znanium.com/go.php?id=1018037

JI2.3 EpmomaeBa E. O., Kantepe B. M. VmnpapieHue KauecTBOM Ha MpEANPUATUSAX IUILIEBOH,
nepepabaTbIBaONICi  MPOMBIIUIEHHOCTH, TOPrOBIM M  OOIIECTBEHHOTO MUTAHUS  [DJIEKTPOHHBIM
pecypc]:yuebnuk ; BO - bakanaBpumat, Maructparypa. - MockBa: OOO "Hay4yHO-U31aTE€NbCKUM LIEHTP
NH®PA-M", 2018. - 336 c. — Pexxum goctyna: http://new.znanium.com/go.php?id=925846

JI2.4 ApucroB O. B. Vnopasnenue kauecTBOM [DnekTpoHHBIH pecypc|:yuebnuk ; BO - bakanaspuar,
Maructparypa. - MockBa: OOO "Hayuno-uznarensckuii nenrp MHOPA-M", 2021. - 224 c. — Pexum
nocrtyma: http://znanium.com/catalog/document?1d=375832

JI2.5 Bepuosckuii FO. H. CranmapTbl W KauecTBO MPOAYKUMHU [DJIEKTPOHHBIA pecypc]:yueOHO-IpaKTHY.
nocobue ; BO - bakanaBpmar, Crneumanurter. - MockBa: M3gatensctBo "®OPYM", 2018. - 256 c. —
Pexum noctyna: http://znanium.com/catalog/document?id=370912

JI2.6 ArapxoB A. Il. YmpaBieHnue kadecTBOM [DIeKTpOHHBIM pecypc|:yueOHuk; BO - bakamaBpuar. -
Mockga: JlamkoB u K, 2022. - 208 ¢. — Pexxum noctyma: https://e.lanbook.com/book/277622



JI2.7 EnoxoB A. M. YmnpaBineHue KauecTBOM [DJIEKTPOHHBIN pecypc]:yued. mocodue; BO - Bakamaspuar,
Crnennanurer, Acnupantypa. - Mocksa: OOO "Hayuno-uznarensckuii nenrp MHOPA-M", 2022. - 334 c.
— Pesxxum octymna: https://znanium.com/catalog/document?id=423621

0) Meroauueckue wmaTepuaibl, pa3padOTaHHBIE TIPENojaBaTeNisiMu KadeApbl MO AUCIUIUIMHE, B
cooTBeTcTBUM ¢ ipoduiiem OII.

JI3.1 MuxeeBa E. H., Cepomtan M. B. Ynpapnenue xauectBoM [DieKTpoHHBIN pecypc|:yuebnuk; BO -
bakanaBpuat. - MockBa: M3natenscko-toproBas koprnopanusa "Jlamkos m K", 2017. - 532 c. — Pexum
nocryna: http://new.znanium.com/go.php?id=336613

JI3.2 Manmnsxk B. WM. Yenoeweckuid (akTop B YNpaBIICHHWH KAYECTBOM: WHHOBAIIMOHHBIA TOAXOM K
YIPaBJICHUIO 3PTOHOMHYHOCTBIO [DIIeKTpOHHBIN pecypc]:yued. mocobue ; BO - bakanaBpuat. - Mocksa:
Mznarensckas rpynma "Jloroc", 2020. - 336 ¢. — Pexxum gocrtyma: http://znanium.com/catalog/document?
1d=367683

9. Ilepeyenb pecypcoB HH(POPMANUOHHO-TEJIEKOMMYHUKAUMOHHOI ceTtn «HWHTepHeT», HEO00XO0-
JAUMBIX /1JI151 OCBOEHUS JUCIHUNIMHBI

No HaumenoBanue pecypca cetu « UHTEpHET» DNeKTpOHHBIN ajipec pecypca

Amnrnuiickoe uctopudeckoe o06o3penue. Oxcdopackuii

yHUBEpCHTET https://academic.oup.com/ehr

2 Koncyanprantllntoc consultant.ru

10. MeTonnueckue ykazanus JJsi 00y4al0MXCs 110 0CBOCHHUIO TN CHUTITTHHbI

[Ipn m3yuennn mucummuinHbl «KayecTBO TYPHCTCKUX YCIyT» HEOOXOIUMO OOpaTWTh BHUMAaHHE Ha
rnocienoBarenbHoCTh U3ydeHust TeM. [lepBas tema «IloHsdTHe M cymHOCTH KauecTBa. KauecTBO yciayru kak
00BEKT ympaBieHUs» JaeT 0a30BbIC MPEACTABICHUS O CYIIHOCTH, MPEAMETe W 3aJadax JUCIHIUIUHBI, €€
OCHOBHBIX TpoOiemax. be3 u3yueHus STUX MOJOXKEHHUH JaimbHelIee YCBOCHHE MaTepuana OyneT Headdek-
TuBHBIM. Oco0oe BHHMaHHE B MEPBOW TeMe cieayeT oOpaTHTh Ha aHaJU3 OIpeAeNeHUM TMOHATHE «Kaye-
CTBO», CYIITHOCTb Kau€CTBa, SBOJIIOLIUIO MOHITHS Ka4yeCTBa.

Bonpmioit mpobiemMolt mpu M3y4EHUH KayeCTBO TOCTHHUYHBIX YCIYT SIBIISIETCS OTCYTCTBHE JOCTa-
TOYHBIX 3HAHUW TOHATUU CEPTU(PHKAINKM, BO3MOXKHBIX CXEM CEpTU(UKAIMH YCIYT, TaKkKe MpoOIeMOil sB-
JsieTcss HeMoHUMaHue cepsl o0caykuBaHus. Bc€ 3To u MHOroe Apyroe roBOpuT O HEOOXOIUMOCTH H3yde-
HUs BTOpoi Tembl «CTaHgapTu3anus U cepTUdUKAIUsS B yNpaBJIeHHH KayecTBOM ychyr. BceoOmiee ympas-
JICHUE KaueCTBOM TOCTHHHYHBIX YCIIyI», KOTOpas MOMOET CIOXHTh CBOE BUIEHUE ATUX Tpobiem. Tperbs
tema «Bocnpusatue mnorpeOuTeneM KayecTBa TOCTUHHUYHOTO OOCITYXHBaHHUS» TIOMOXKET CTYICHTY
TTO3HAKOMHUTBECSI C CXEMOW BIMSHHS OXKHUIAHUW 3aWHTEPECOBAHHBIX CTOPOH Ha KadecTBO yciayru. Kpome
TOTO, HEOO-XOMUMO OOpaTUTh BHUMAHHE HA THUIIOJIOTHIO 3JEMEHTOB o0OcmyxkuBaHus Kemorra—TepmkeHa.
Taxke HE00-XOIMMO W3YyYHTh TaKHE TEMbl, KaK «YTPABJICHHE KAdeCTBOM YyCIyr B HWHIYCTPHUH
rOCTENPUUMCTBa», «Pa3-BUTHE CUCTEMHOIO MOJXO0Ja K YIpaBJICHUIO KauecTBOM. KoHIenmusi ynpaBiieHUs
kadectBom», «@Dynkiuun TQM. Co3maHue CHUCTEMBbI KadeCTBAa B TOCTHHHIIE», «AHAIN3 METOJIOB OICHKH
KadyecTBa YCIyr. MeToJ KpPUTHYECKUX CllydaeB. AHalIU3 METOJOB OLIEHKM KayecTBa yciyr. Meroa
SERQUAL u meron SERVPERF», «Ananmu3 meronos oneHku kadectBa yciayr. Merox INDSERV. Ananu3
METOJIOB OIICHKM KaudecTBa yciyr. Merox Kano». DTu Tembl momMoryT cpopMUpOBaTH HEOOXOIUMBIEC IS
CTyJICHTa 3HaHUS, YMCHHS ¥ HABBIKH.

YcnemHoe u3ydyeHUWE AMCHUIUIMHBL TpeOyeT TMOCElIeHUs JIeKIUH, AaKTUBHOW paboThl Ha
MPAKTUYECKUX 3aHATUAX, BBIMIOJHCHMsI YUEOHBIX 3aJaHUi TPETojaBaTelis, 03HAKOMJICHHS C OCHOBHOWU H
JOTIOJTHUTENBHON JTUTEPATYPON, HOPMATUBHBIMH MPABOBBIMHU AKTAMU U HOPMATUBHBIMH JIOKYMEHTaMH.

B xonme nekmuii mpernogaBaTeNb M3JIaraeT U Pa3bsCHAET OCHOBHBIC, HaWOOJEEe CIOXKHBIE TMOHSATHUS
TEMBI, a TaK)Xe CBSI3aHHBIE C HEHl TeOpeTHUeCKHe M MPAKTUYECKUE MpOoOJIeMbl, JaeT PEeKOMEHAAlUU Ha
MPAKTUYECKOE 3aHATHE U YKa3aHUsI HA CAMOCTOSITEIIBHYIO padoTy.

[Tpu mOATOTOBKE K JIEKIIMOHHBIM 3aHATHSIM CTYACHTaM HEOOXO0IMMO:

nepes OYEpeNHOW JIeKIMeW HeOoOXOAUMO TMPOCMOTPETh M0 KOHCIEKT MaTepuai Mpeablayien
nexiuu. [Ipu 3aTpyqHEHHsIX B BOCHPUSTUM MaTepuaia cleyeT OOpaTUThCS K OCHOBHBIM JIMTEPATypPHBIM
ucrounukaM. Eciam pazoOpaTecsi B maTepuaiie OmsiTh HE yAAJIOCh, TO OOpaTUTeCh K JEKTOpY (1o rpaduky



€ro KOHCYJIBTAINil) WM K MPEno/IaBaTeNio Ha MPaKTUYECKUX 3aHATUAX.

[IpakTHdeckue 3aHATHS 3aBEPIIAIOT HM3yUYEHUE HAWOOJee BaXKHBIX TeM YYeOHOW JIUCIHUILINHBL
OHu ciyxaT JUisl 3aKpeIuieHHs] W3YYEHHOIO MaTepuala, pa3BUTHUS YMEHHU M HaBBIKOB IOATOTOBKHU
JIOKJIAJIOB, COOOIIEHHA, TPUOOPETEHHs OMbITa YCTHBIX IMyOJIMYHBIX BBICTYIUICHHWNA, BEIEHUS TUCKYCCHUH,
apryMEHTaluyd W 3allUThl BBIJBUTAEMBIX MOJOKEHHM, a TaKXKe AJI1 KOHTPOJS NPErnoJaBaTelieM CTENEeHU
MMOATOTOBJICHHOCTH CTYACHTOB I10 I/I3y‘{a€MOI>'I JUCHUITIIINHEC.

[Ipy moaroToBke K MPaKTUYECKOMY 3aHSATHUIO CTYAEHTBl MMEIOT BO3MOXHOCTh BOCIIOJIB30BAThCS
KOHCYJIbTAlIUSAMU ITPEIoaaBaTCIIs.

[Ipu moAroTOBKE K MPAKTHUECKUM 3aHITHUSIM CTYACHTaM HEOOXOIUMO:

MPUHOCUTH C COOON PEKOMEHIOBAaHHYIO MPETOIaBaTEIeM JTUTEPATyPy K KOHKPETHOMY 3aHSITHIO;

O OYEPEeIHOro IMPaKTHUYECKOTO 3aHATHUS IO PEKOMEHJIOBAHHBIM JIMTEPATypPHBIM HCTOYHUKAM
npopaboTaTh TEOPETHUECKUN MaTeprall, COOTBETCTBYIOIICH TEMBI 3aHSTHS,

IpU TOATOTOBKE K MPAKTHUECKUM 3aHATUSM CJeayeT oO0s3aTeNbHO UCIOJIb30BaTh HE TOJIBKO
JIEKIIUH, YYEOHYIO JIUTEpaTypy, HO U HOPMATHUBHO- MPABOBBIC aKThl U MaTepHaJbl MMPABONPUMEHUTEIBHON
NPaKTUKH;

TeOpeTI/I‘IeCKI/Iﬁ Marepuail CICAyCeT COOTHOCHUTH C MPAaBOBBIMH HOPpMaMH, TaK KaK B HUX MOIYT OBITH
BHECEHBI U3MEHEHUS, JOTOJIHEHUS, KOTOPbIE HE BCET/Ia OTPaKEHbI B yUeOHOM IUTEpaType;

B Hauaje 3aHATHM 3a7aTh IPEIOJABATEI0 BOIPOCHI I10 MaTepUally, BBI3BABLIEMY 3aTPYJHEHHUS B €T0
NOHUMAaHUU U OCBOCHHH MPHU PELICHUH 3a7a4, 3aJaHHBIX JJI1 CAMOCTOSITEJIbHOTO PEILICHNUS;

B X0I€ CCMHUHAapa JaBaTb KOHKPCTHBIC, YCTKUC OTBCTHI IO CYHICCTBY BOIIPOCOB,

Ha 3aHATUM JIOBOAUTh KaXIyK 3aJady /0 OKOHYATEIbHOIO PELICHUs, JEMOHCTPUPOBATH
MOHMMaHWE MPOBEACHHBIX pacueToB (aHAJIM30B, CHTyalMid), B CiIy4ae 3aTpyJHEHHH oOpamarscs K
IIPENo/1aBaTellto.

CryneHTam, MpOMYCTUBIIUM 3aHATHS (HE3aBUCUMO OT NPHUYMH), HE HUMEIOIIME MHCHbMEHHOTO
penieHus 3aja4 WM HE MOJATOTOBUBIIKECS K JAHHOMY MPAKTHUYECKOMY 3aHATHIO, PEKOMEHAYETCS HE MO3XKE
yeM B 2-H€II€JIBHBII>'I CPOK SBUTBCA Ha KOHCYJIBTAOWIO K IMPCIOAaBaTC/IIi0 W OTYUTATBCA II0 TCME,
n3yuaBmierics Ha 3aHATUA. CTyACHTBI, HE OTYMTABIIMECS MO KaXIOW HE MpopabOTaHHOW MMM Ha 3aHSITHIX
TCMC K Haydally 3a4eTHOM ceCCum, YIMYCKAarOT BO3MOXHOCTL IIOJYYHUTH I1OJIOKCHHBIC 68,.]1.]1}31 3a pa60Ty B
COOTBETCTBYIOIIEM CEMECTE.

11. Ilepeyenr  WH(OPMAIMOHHBIX  TEXHOJIOIHIHA, HCIO0JIb3yeMbIX NpH  OCYHIeCTBJIEHUHU
o0pa3oBaTe/IbHOr0 Ipolecca MO IMCHHUILIMHE, BKJIOYasi MepedeHb JHUIEH3UOHHOT0 M CBOOOJAHO
pPacnpocTpaHsieMOro MPOrpPaMMHOr0 oO0ecnedyeHHsl, B TOM YHCJIe OTEYeCTBEHHOr0 IPOHM3BOACTBA H
UH(GOPMAIMOHHBIX CIIPABOYHBIX CHCTEM (MPH HEOOXOAUMOCTH).

11.1 Ilepeuens nuyen3suoOHHO20 NPOCPAMMHO20 0Oecnedenus

1. Kaspersky Total Security - AaTHUBHpYC

2. Microsoft Windows Server STDCORE AllLngLicense/Software AssurancePack Academic OLV
16Licenses LevelE AdditionalProduct CoreLic 1Year - CepBepHas oniepaliiOHHAs CHCTEMa

11.3 Ilepeuensv npoepammnoco obecnedenusi omeuecmeeHH020 NPOU3B00CmMea
1. Kaspersky Total Security - AHTUBHpPYC

[Ipu ocymiecTBIeHHH 00pPa30BaTEIBHOTO MpOIEcca CTYJISHTAMH W TIPENojaBaTeleM HCHOIB3YIOTCS
cnenytomue nHpopmanmonHo cnpaBounbie cuctembl: CIIC «Koncynprant mmtocy, CIIC «lapadTy.

12. Onucanune MaTepUAJIbHO-TEeXHUYECKOM 0a3bl, He00X0XuMOoi IS oCyliecTBJIEHUS
00pa30BaTeIbLHOr0 MPOIEcca MO JUCIHUIINHE

Ne i/ HanmMmeHoBaHMe CrIEIHAIBEHBIX Howmep
MOMENICHUN U ITIOMEIICHUMN 11 ayauTop
CaMOCTOSITEIIBHOM pabOThI nu

OCHaHICHHOCTB CHCIHMAIBHBIX ITOMEIICHHUM 1
MMOMEIECHHUH IS CaMOCTOSATEIbHOM pa6OTLI




YueOHast ayTUTOPHS JJIs
MIPOBEICHUS JICKITMOHHBIX 3aHITHI

300/UT
o

OcHalleHue: CTOJENIHUIIA 1JI CTYJIEHTOB — 66
IIT., CUACHHUS U1 CTYJIeHTOB -196 1IT., ceHcopHas
nanenb SMART podium — 1 mir., koMIetoTep
Neos 490 — 1 wrt., koHpepenn cuctema AKG
(MuxkpodoHsI ¥ 3BYK) — | IIT., IPOEKTOP
Panasonic PT-EX600E — 1 mr., 5kpan HaCTeHHBIN
¢ dopmarom 4:3 Digis. — 1 mr., yaeOHO-
HaTJISAHBIE TIOCOOUS B BHJIE TEMATHUECKUX
npe3eHTaluii, "HGOPMaIMOHHBIE TIAKATHI,
MOJIKIIIoUeHUE K ceTn «HTepHEeT», BBIXO/ B
KOPIOPAaTUBHYIO CETh YHUBEPCUTETA.

YueOHast ayuTOpus AJIs
MIPOBEJICHUS 3aHSATUI CEMHHAPCKOTO
THIIA

404/UT
o

OcHartenue: cToabl — 28 MT., CTyabs — 28 WT.,
teneBu3op Sony -1 mr., kommnetotep Kraftway —
13 mIT., aBTOMaTH3UPOBAHHBIN KOMIUIEKC ChEephI
yciyr HoReCa (otens, pectopaHn, kade), yaeOHO-
HarJsAHbIe TOcOOUs B BUJIE MPE3CHTALUH,
nH(OPMAaLIMOHHBIE TUIAKATHI, MOAKITIOYCHUE K
cetu «HTEpHET», JOCTYI B 31EKTPOHHYIO
1H(OPMALIMOHHO-00PAa30BATEIBHYIO CPELY
YHUBEPCUTETA, BHIXO]] B KOPIIOPATUBHYIO CETh
YHUBEPCUTETA.

VY4eOHble ayAUTOPUH IS
CaMOCTOSITEJIbHON paboThI
CTYJI€HTOB U MHAWBUAYAJIbHBIX U
IPYIIIOBBIX KOHCYJIBTALMIA:

VYyebHast ay IuTOpHs U1 TEKYIIETo
KOHTPOJISL U IIPOMEKYTOUYHON
aTTecTaluu




13. OcodennocTu peamsanuu JUCHUIIIMHBI JIMI ¢ OrPAaHUYCHHBIMHA BO3MOKHOCTAMU 310POBbS

OOyyaromMcsi € OTpaHMYEHHBIMH BO3MOXKHOCTSIMH 3/I0POBbSl IIPEJOCTABISIOTCSA CIELHUATIbHbBIE
yu4eOHMKM M ydeOHble mocoOusi, MHasg yueOHas JUTepaTypa, CIHELHaJbHbIE TEXHUYECKUE CpPEeICTBa
o0ydeHHsT KOJUIEKTUBHOTO M WHJMBUIYaJbHOTO IIOJIb30BAaHUS, IPEIOCTABIEHUE YCIYr AacCHCTEHTa
(mOMOIIHMKA), OKa3bIBAIOLIETO OO0YYAIOIUMCS HEOOXOJUMYI0 TEXHHYECKYI0 IOMOIlb, a TaKXe YCIyTd
CYpAOIEPEBOTUMKOB U TU(DIOCYPIOTIEPEBOAUNKOB.

a) s c1aObOBHISAIINX

- Ha IPOMEXYTOYHOM aTTecTaud MPUCYTCTBYeT AaCCUCTEHT, OKAa3bIBAIOIIUNA  CTYJEHTY
HEOOXOIMMYI0 TEXHHYECKYI0 IMOMOIIb C YY4E€TOM HHAMBHUIYaJbHBIX OCOOCHHOCTEH (OH MOMOTaeT 3aHATh
paboyee MecTo, epeIBUraThCsl, MPOUUTATh U OPOPMUTH 3a/laHUE, B TOM YHCJIE 3aIMChIBas MO JUKTOBKY);

- 33JaHMs [ BBIIOJHEHMS, a TaKKe MHCTPYKIMS O IOPSJIKE IMPOBEACHUS IPOMEKYTOUHON
aTTecTauuu o(pOpPMIIIOTCS YBEIMUEHHBIM HIPUPTOM;

- 3a/1aHUA JUIS BBIIIOJIHEHUS HAa IPOMEKYTOUYHON aTTECTALIMU 3aUUTBHIBAKOTCS] ACCUCTEHTOM;

- MUCbMEHHBIE 3a/1aHNUS BBIIOJHSIOTCS HAa Oymare, HaJAMKTOBBIBAIOTCS ACCUCTEHTY;

- obecnieunBaeTCs HHAMBUYaIbHOE paBHOMEpHOE ocBeleHne He MeHee 300 Jrokc;

- CTYIEHTY JJs BBINOJHEHUS 3aJaHus NpU HEOOXOAMMOCTH MPEIOCTABISAETCS YBEIMYMBAIOIIEE
YCTPOMCTBO;

B) JJIS TIIyXUX U CIa00CHbIIIAIIUX:

- Ha TPOMEXYTOYHOM aTTecTalMM NPUCYTCTBYET AaCCUCTEHT, OKa3bIBAIOLIUN  CTYIEHTY
HEOOXOUMYI0 TEXHHUYECKYI0 MOMOUIb C yYETOM HHJIMBUIYaJbHBIX OCOOCHHOCTEH (OH IOMOTaeT 3aHATh
pabouee MecTO, MepeIBUraThCs, MPOUYUTATh U OPOPMHUTH 3aJIaHKE, B TOM UHUCIIE 3aIHChIBast 1O/ AUKTOBKY);

- IPOMEXKYTOYHAsI ATTECTALMs POBOJUTCS B MUCBMEHHOH (hopme;

- o0ecrieunBaeTcs HaJU4Me 3BYKOYCHJIMBAIOIIEH ammaparypbl KOJUIEKTHBHOIO IOJIB30BAaHUS, NPHU
HEOOXOJUMOCTH IOCTYMAIOLUM TPEAOCTABISIETCSl 3BYKOYCHJIMBAIOLIAs ammaparypa WHAMBHUAYaJIbHOTO
H0JIb30BaHUS;

- 10 JKEJIAHUIO CTY/ICHTA MPOMEKYTOYHAS aTTECTAIMsI MOJKET IPOBOAUTHCS B IUCBMEHHOH (opme;

) UId JMIl C HapyLEHUSMU OIOPHO-IBUTaTEeIbHOIO ammnapaTta (TSDKEIbIMH HapyLICHUSMHU
JIBUTATEIBHBIX (YHKINH BEPXHUX KOHEYHOCTEH MM OTCYTCTBHEM BEPXHHX KOHEYHOCTEN):

- NHUCBMEHHBIE 33JaHUS BBINOJIHAIOTCA HAa KOMIIBIOTEPE CO CHELHATU3MPOBAHHBIM IPOrPaMMHBIM
o0Oecrie4eHneM WM HaJJUKTOBBIBAIOTCSI ACCUCTEHTY;

- 10 JKEJIAHUIO CTY/IEHTa IPOMEXXYTOUYHAsl aTTeCTallus IPOBOIUTCS B YCTHOM hopme.



Pabouass mporpamma muctuminHbel «KadecTBO TOCTUHUYHO-PECTOPAHHBIX YCIyr» COCTaBlieHa Ha
ocHoBe DenepanbHbIi  TOCYAapCTBEHHBIM 00pa30BaTENBHBIA  CTAHAAPT BBICHIETO OOpa3OBaHUS -
OakanaBpuaT Mo HampabieHuto noarotoBku 43.03.03 ToctunuuyHoe neno (mpuka3 MunoOpHayku Poccun
o1 08.06.2017 r. Ne 515).

ABTOD (BI)
JOLEHT Kadeaphl Typu3Ma U cepBuca , K.3.H. Eixdumona

HOmua Muxaiinmosua

Penen3eHTol
JIOLIEHT , K.3.H. MBonra A.T.

JOIIEHT , K.3.H. Pa3annes 1. .

Pabouas mporpamma aucuuiuiiHbel «KadecTBO TOCTHMHHUYHO-PECTOPAHHBIX YCIYyI» paccMOTpeHa Ha
3acenanuu Kadenpa typusma u cepsuca mportokon Ne 33 ot 17.04.2023 r. u mpu3HaHa COOTBETCTBYIOIIEH
tpeboBanusM ®I'OC BO u yuebHOro mana no HarpasieHuto noaroroBku 43.03.03 'octuauyHoe 1eiio

3aBenyromnuii kadeapoit NBosira Anna ['puropbreBHa

Pabouas mporpamma aucuuIuiiHbl «KauecTBO TOCTHMHHYHO-PECTOPAHHBIX YCIYI» paccMOTpeHa Ha
3acejaHuM y4eOHO-MeToanyeckoil komuccun @OakynapTeT COIHMAIbHO-KYJIBTYpPHOTO CEpBUCAa U TypU3Ma
npotokon Ne 2 ot 21.04.2023 r. u mpusHaHa cootBercTByromeil Tpeboanusim ®IOC BO u yueOHOro
IJ1aHa 1o HampayieHuto moarotoBku 43.03.03 [ocTuHUYHOE N1€7T10

PykoBoautens Ol
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