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1. eans aucMnIMHbI
Llenpro ocBoeHMs

AUCHUITIIMHBI

«CrannapTuszanus,

CepTI/I(I)I/IKaLII/IH U KOHTpPOJIb Ka4YCCTBa

CEPBUCHBIX YCIyT» SIBISIOTCS BBIPAOOTKAa y CTYJIEHTOB HEOOXOIMMOIO 3araca 3HaHWUM W MPAKTHUYECKUX
HABBIKOB, HEOOXOAMMBIX [UIsl TOHUMAHUS CYIIHOCTH TWPOIECCOB CTaHAApTU3AlUU, CepTU(UKAIMU U
KOHTPOJISI KAYECTBA CEPBUCHBIX YCIYT U pEATH3ALNN KOMIUIEKCHOTO CUCTEMHOIO MOJAX0/1a K UX U3YUYEHHUIO.

2. IlepeyeHb IUIaHMPYeMbBIX Pe3yJbTATOB O0y4YeHHMs IO [JMCHMILIMHE, COOTHECEHHBIX ¢ IJIAHHU-
PYeMBbIMH pe3y/1bTaTaAMH OCBOCHHs 00Pa30BATEJIbLHON NPOrPpaMMbl

[Ipouecc u3yuyeHus: TUCHMILIMHBL HamlpasieH Ha GopmupoBaHue cieayroumx komnereHuuit OII BO
Y OBJIJICHHE CIEIYIOLUIMMHU pe3yIbTaTaMHu 00yUeHHs 110 TUCIMILINHE:

KOI[ N HAUMCHOBAHHC

KO,Z[ 1 HAMMCHOBAHUC

IlepeyeHb IaHUPYEMBIX PE3YJIbTATOB O0yUCHHS

KOMIICTCHITHH WHIUKATOPa JOCTHKCHHUS 10 TUCITUTUTHHE
KOMIIETEHITHH
OIIK-3 Crnoco6en | OTTK-3.1 OreHuBaeT | 3HaeT
obOecrieunBaTh TpeOyeMoe | KaueCTBO OKa3aHHs YCIYT|CYIIHOCTH u Mojenei KauyecTBa,
Ka4yecTBO IPOIECCOB|B cepe TOCTEHPUUMCTBA | METOJOJIOTMYECKMX OCHOB  OLIEHKHM  KadecTBa
OKa3aHus yCIIyT B|lu OOIIECTBEHHOTO | OKa3aHusi YCIyr B cdepe TrocTenpuuMcTBa H
n30paHHON cdepe | MUTaHUS C YYETOM MHEHUS | OOIIECTBEHHOTO  THTAHUS, TEOPETUYECKUX U
npoeccuoHaIbHOM norpedureneit U | METOAOJOTMYECKUX OCHOB CTaHIApPTHU3AlMH U
JeSITeIbHOCTH 3aMHTEPECOBAHHBIX cepruukani  yCIyr B COOTBETCTBHH  C
CTOPOH 3agBJICHHBIM Ka4eCcTBOM U 00ecleyuBaeT ux
CTaHJAPTHU3ALMIO U CEPTUDUKAITUIO
ymeet
MPOBOJMUTH OIIEHKY KauyecTBa OKa3aHHUs YCIyr B
chepe TOCTENPUUMCTBA C Y4ETOM  MHCHHS
norpedbureneili W 3aMHTEPECOBAHHBIX  CTOPOH;
OKa3bIBaTh TOCTUHUYHO-PECTOPAHHBIC YCIYTU B
COOTBETCTBUU C 3asBICHHBIM KayeCTBOM C
cOoONIOZICHMeM HOPMATHBHOW JTOKYMEHTAllMd B
00J1aCcTH CTaHIAPTH3AIMN U CepTUDUKAITTN
BJIaJleeT HABBIKAMH
NPUMEHEHUS HOPMATHUBHOW JOKYMEHTAIlMH B
00J1acTH CTaHJAPTH3alMd U CepTU(UKAIUU TIPH
OKAa3aHWUU YCIIyTH B COOTBETCTBUH C 3asBIICHHBIM
KayecTBOM,; MPUMEHEHUS HOPMaTUBHOM
JOKYMEHTalluu B 00JacTH CTaHAAPTU3ALUU U
cepruukan  OpU  OKa3aHUM  YCIOYyTrd B
COOTBETCTBUHU C 3asBJICHHBIM Ka4yeCTBOM
OIIK-3 Cnocoben | OIIK-3.2  OcymecTBisieT | 3HaeT
obecrieunBath  TpedyeMoe | OKa3aHHe TOCTHHHYHO- | OCHOBHBIX TIOJIOXKEHUH CHCTEMBl MEHEIKMEHTA
KayecTBO MPOLIECCOB | PECTOPAHHBIX ~ yCIyr  B|KadyecTBa B COOTBETCTBUM cO craHmapramu MCO
OKa3aHUs yCIyT B| COOTBETCTBUU ¢|9000 B nHIYCTpPUM TOCTENPUUMCTBA
n30paHHON cdepe | 3asIBICHHBIM KaueCTBOM U |yMeeT
npoeCCHOHATEHON obecrieunBaeT WX | peaJIM30BbIBATh OCHOBHBIC TIOJIOKEHUS CHCTEMBI
JeSTEIbHOCTH CTaHIaPTHU3AIIIO U | MEHEDKMEHTa KauecTBa B COOTBETCTBUU CO
cepTudUKaIIIO craugapramu  MMCO 9000 B  wmHAYyCTpUH
TOCTEPUHUMCTBA
BJIaJieeT HABBIKAMH
pealiM3allid  OCHOBHBIX TOJIOXKEHHH  CHCTEMBI
MEHE/DKMEHTa KayecTBa B COOTBETCTBHU  CO




CTaHJIapTaMH %(6[0) 9000 B

TOCTCIIPUHNMCTBA

UHIYCTPHUH

3. MecTo IMCHUIUIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMMbl

Jucummmaa — «Crangaptuzanus, cepTuUKanys ©W KOHTPOJIb KadecTBa CEPBUCHBIX  YCIyD»
SIBJIIETCS JUCHMILTUHON 00s3aTeIbHOM YaCTH MPOTPaMMBI.

N3ydyeHne qUCIUILIMHBI OCYLIECTBIISIETCA B 4cemecTpe(-ax).

Jnisa ocBoeHMs TuCHUIUIMHBL «CTaHgapTu3anus, cepTUQHUKAIuUs U KOHTPOJIb KauecTBa CEPBHCHBIX
yCIyr» CTYAEHTBl HCHOJB3YIOT 3HAHMSA, YMEHMS M HaBBIKH, C(HOPMHUpPOBAHHbIE B IpOLECCe H3YUYECHHUs
JTUCIUIUINH!

BBenenue B npodeccHOHATBHYIO AEITEIbHOCTD

CepBucHas AesITETbHOCTD

[TporpamMMHBI€ TPOAYKTHI HHAYCTPUH chepbl yeiayrBeeneHue B npohecCHOHAIBHYIO JeSITeTbHOCTD

BBenenue B mpodeccnoHaNbHYIO AESITETbHOCTD

CepBucHas 1€STEIBHOCTD

[IporpamMmHBIe TPOIYKTHI UHAYCTPUH cepbl yeiayrCepBUCHAs IEATEIbHOCTh

BBenenue B mpodeccnoHalbHyI0 AESITEIbHOCTD

CepBucHas 1eATeIbHOCTD

[TporpamMMHBIe TIPOAYKTHI WMHAYCTpUH cdepbl ycayrllporpaMMHbIe TPOAYKTHI WHAYCTPUH Chepbl
yCIIyT

OcBoenne nucuuiuinHbl «CTaHnapTuzanus, cepTUUKalus U KOHTPOJIb KadecTBa CEpPBUCHBIX
yCIyD» SIBISETCS HEOOXOMMOI OCHOBOM ISl HOCIEAYIOIIET0 N3YUEHUs CIeIyIOIUX JUCIUTUINH!

[ToaroroBka K cliadye U cjauya rocy1IapcTBEHHOTO SK3aMeHa

BrimonHenue 1 3aniuTa BeITyCKHON KBaTH(PUKAIIMOHHON paboThI

OpraHnu3alMOHHO-yIIPABJIEHYECKAs TPAKTHKA

4. O0beM IMCUMIUVIMHBI B 3a4YeTHBIX €IMHHMLAX € YKa3aHHEM KOJMYeCTBa AKAJAeMH4YECKHX 4YAaCOB,
BblI/IeJIECHHBIX HA KOHTAKTHYI0 PpadoTy ¢ o0ydamomuxcsi ¢ mnpenoaaBatejeM (M0 BUAAM Y4eOHBIX
3aHATHI) U HA CAMOCTOSATEJIbHYI0 Pa00Ty 00y4aroIIuXcs

OOmiast TPyAOEMKOCTh JUCHUILTHHBI «CTaHmapTuzanusi, cepTu(UKanus H KOHTPOIb KadecTBa
CEpBUCHBIX YCIyI» B COOTBETCTBUM C PabOUYMM Y4eOHBIM IUIAHOM M €€ paclpejielieHHe Mo BHJaM padoT

T 11

HpeACTaBHCHbHHH 0
KonrakTHas pabota ¢ mpenogaBaresiem, 4ac dopma
Tpynoemx Camocrosi- KomTposs MPOMEKYTOUHOU
CeMeCTp OCThb JICK- IIPAKTUYCCKUEC na6opaTopH1,1e TCJIbHAs pa- gac ’ arrecraluu
qac/3.e. I 3aHATUSI 3aHATUSI 60Ta, qac ((1)OpMa
KOHTPOJIA)
4 144/4 18 36 54 36 Ok
B T.U. YaCOB!
B UHTE€PAKTUBHOU 4 8
(dopme
TpysoeMKk BHeaynuTopHas KOHTaKTHas paboTa ¢ IpernoaBaTesieM, yac/del
Cemectp OCTb Kypcosas Kypcosoit 3auer JuddepennmpoBan Koncynpranuu SK3aMeH
Jac/3.e. pabota MIPOCKT HBIN 3auer nepen 9K3aMeHOM
4 144/4 0.25




5. Conepxanue JMCHMILUIMHBI, CTPYKTYPHPOBaHHOe MO TeMaM (pa3iesiaM) € YKa3aHHeM OTBe-
J€HHOT0 Ha HUX KOJIMYECTBA aKaJleMUYEeCKHX YaCOB M BHIOB Y4eOHbIX 3aHIATHIi

KomnuectBo yacos

OreHOYHOE Ko,
Dopmer cu €JICTBO I/IH,Z[I/IiaT
o Cemmmapek | TeKyILero p
3) ue 3aHsATHS | S KOHTpOIS HPOBEPKU OpoB
Ne HaumenoBanwue pasnemna/TeMbl g 4 pe3yIBTaToOB JTOCTIDK
S =~ ° 5 « | ycmeaemocTn u
@) o = N @ g E N JIOCTHOKEHUS EeHUs
5 = > 2 = © | mpomexyTroyHOu
8 (> 3] g ] WHIUKATOPOB | KOMIIETE
A L o 15} 5 8, arTecTanuu o "
= ; e 2 KOMIIETEHIIUHN HIIMH
= a =
X ) <
< te) @]
o <
= =
1 paznmen. OCHOBBI
1 CTaHJApTH3AIHH,
" | ceprudukanms u KOHTPOIIb
KadecTBa CEPBUC-HBIX yCIyT
CobecenoBanue,
IIpaktuko-
OCHOBEI CTaHapTU3alIUH, OpUCHTHPOBAHH
1.1. |cepruduxarms u KOHTpOJIb| 4 6 2 4 6 BI€ 334U B
KauyeCcTBa CEPBUC-HBIX YCIIYT CHTYAILMOHHBIE
3aJa4un
CobecenoBanue,
IIpakTuko-
OpMEHTHPOBAaHH
1.2. | CrappapTuzauus yciuyr 4 6 2 4 8 bI€ 3370491 1
CUTYallMOHHBIE
3a7a4un
Cucrema craHjgapTuU3allid B
1.3. Ma  CTanaaprasal 41 6 | 2| 4 8 KT 1 Teer
Poccuiickoii @enepanuu
PasnoypoBHeBbIE
1.4. | OcuoBssl cepTuduKanuu 4 6 2 4 8 3ajaqm 1
3aJaHMs
IIpakTuko-
OpUEHTHUPOBAHH
BI€ 3374 U
1.5. CepTI/IQ)I/IKaLII/Iﬂ B C(bepe yciayr 4 8 2 6 8 CHATYyallMOHHBIE
3aJ1a9M, Y CTHBIA
orpoc
CobecenoBanue,
[Ipaxtuko-
CI/ICTQMBI MCHCIP)KMCHTA OpI/IeHTI/IpOBaHH
1.6. |kagectBa B coOTBETCTBMH co| 4 14 6 8 8 BIE 3a70a9K 1
cCTaHgapTaMu 1CO 9000 CHATYyallMOHHBIE
3a7a49
IIpakTnka H TIpaBJICHHUE
1.7. | P yip 41 8216 8 KT 2 Tecr
Ka4yeCTBOM
ITpoMeXyTouHas aTTeCTaLus] Ok
Hroro 144 18 36 54
Hroro 144 18 36 54




5.1. JIeKUMOHHBII KypC ¢ yKa3aHHMeM BHI0B HHTEPAKTHBHOI ()OPMBbI NPOBeIeHUs 3aHATHI

Bcero,
Tema nexumu (v/vm
4acoB / 4acoB
HAaMMCHOBAHHE PA3JIei)
. CopepxaHue TeMBbI WHTEPAKTHUBHBIX
(BU MHTEPAKTUBHOU (hOPMBI .
. (w/mnu paznena) 3aHATUN/
MPOBEJICHUS 3aHATH )/
NpaKkTHIecKast
(mpakTHyecKkas MoJAroTOBKa)
MOJTrOTOBKA
OcHoBbl crangaptuzanuy, |OCHOBBI  CTaHAApTH3aluM,  CepTUQHKANUA U
cepTUudUKaIMs ¥ KOHTPOJIb | KOHTPOJIb KAY€CTBA CEPBUC-HBIX YCIIYT 2/2
Ka4yecTBa CEPBUC-HBIX YCIYyT
CraHgapTu3aius yciayr Crauaprusauus yciyr 2/-
Cucrema cranpaptuzamun B | Cucrema CTaHJIapTU3alluu B Poccuiickoit 5/
Poccuiickoii ®eneparmn | Penepanuu
OCHOBbI cepTHUKALIH OcHoBbI cepTuuKanuu 2/2
Cepruduxarus B chepe Ceptuduxarus B chepe ycmyr 2/
yCIIyT
CucTteMbl MEHEIKMEHTA CucteMbl MEHEIKMEHTa KadecTBa B COOTBETCTBUH
Ka4yecTBa B COOTBETCTBHUH co | co cranmapramu CO 9000 6/-
cranaapramu 1CO 9000
[IpakTuka u ynpasinenue | IIpakTuka u ynpapjaeHHe Ka4eCTBOM 5/
Ka4yecTBOM
Htoro 18
5.2.1. CemuHapckue (IpaKTHYeCKHe) 3aHATHS C YKa3aHHEM BH/JIOB IIPOBEeICHHS 3aHATHH

HHTEPAKTUBHOU (popme

Bcero,
. 94acoB / 4aCOB MHTEPAKTHBHBIX
HaumenoBanue @opMbI TPOBEICHUS U TEMBI 3aHSATHI .
. 3aHATUN/ TPaKTHYECKas
pazznena (BHI MHTEPAKTUBHOM (DOPMBI TPOBEACHUS HO/TOTOBKA
JUCITUTUTHBI 3aHATUHN )/(TIpaKTHYECKas MOATOTOBKA)
BUJ qachl
OCHOBBI
CTaniapTHsat, OcCHOBBI CTaHIAPTH3AIUH, CEPTHPHUKALUSI U
cepTuduKams u p » C°P IIp 4/2/-
KOHTPOJIb KAUeCTBA CEPBHUC-HBIX YCIYT
KOHTPOJIb KauecTBa
CepBHUC-HBIX yCIYyT
Crannapruzanus
sap Crangaptuzanus yciyr Ip 4/2/-
yCIyr
Cucrema
CTaHJapTU3ALUU B Cucrema crannaptuszanuu B Poccuiickoit N 4/
Poccuiickoit denepaunu P
denepaunn
OcHOBBI
OcHOBBI cepTUPHUKALUN Ip 4/2/-
cepTuduKaImu
CepTtuduxanms B
pTHguKan Cepruduxkanus B chepe yciryr Ip 6/2/-
cdepe yciyr
Cucremsl
MEHEKMEHTA
KayecTBa B CucremMbl MEHE)KMEHTA Ka4ecTBa B
IIp 8/-/-
COOTBETCTBHUHU CO cooTBeTcTBUU co ctanaapramu MCO 9000
cranaapramu 1CO
9000




[IpakTuka u

yIpaBiIcHUE [IpakTuka u yrpaBiieHHe KaueCTBOM IIp 6/-/-

KaueCTBOM
Hroro
5.3. Kypcogoii npoekT (pa6ora) yueOHBbIM IJIAHOM He MPexyCMOTPeH
5.4. CamocrosiTesqbHasi paboTa o0y4aromerocs

Tembl u/unu BUIIBI CAMOCTOATEIBHOU PabOTHI Yacsl

OCHOBBI CTaHIAPTH3AINH, CEPTH(HUKAINSI ¥ KOHTPOJIh KAYeCTBA CEPBUC-HBIX 6
yCIIyT
Crangaptuzanus yciyr 8
Cucrema crangaptuzamnuu B Poccuiickoit deneparuu 8
OcHoBHI cepTuduKranuu 8
Cepruduxanus B chepe yciayr 8
Cucrembl MEHEIKMEHTA KauecTBa B COOTBETCTBHH co cTtanaaptamu M1CO 9000 8
[IpakTuka u yrpaBieHne Ka4eCTBOM 8




6. Ilepeyenb y4eOHO-METOAUYECKOr0 oO0ecredeHHs JI CAMOCTOSITE/IbLHOH PadoThl 00y4aromuxcs 1o
AUCHUILINHE

VYyebHO-MeTOAMYECKOE  O0€CTeUeHne JJII  CaMOCTOATENIbHOW  paboThl  O0ydaromierocss 1o
muctuminHe «CtanaapTuzanusi, cepTudukanus ¥ KOHTPOJIb KadyeCTBa CEPBUCHBIX YCIyD» pPa3MEIICHO B
INEKTPOHHON WH(OPMAIMOHHO-00pa30BaTEIILHON Ccpe-e YHUBEPCHTETa W JOCTYIHO JIsT OOYYaroIierocs
4yepes3 ero JIMYHBIN KaOWHET Ha caiiTe YHHUBepcUTeTa. Y 4eOHO-METOAMYECKOE 00eCTIeUeHUE BKIIIOYACT:

1. Pabouyro mporpammy mucruruiiHbl «CTaHmapTu3anus, cepTU(UKAus W KOHTPOJb KadecTBa
CEPBUCHBIX YCIIyT.

2.Meronuyeckue PEeKOMEHIANNU ISl OPTAHU3AIMH CaMOCTOSITEIIEHON paboThl 0Oydaromierocs IO
muctumuHe « CTanaapTusans, CepTU(UKAIUS 1 KOHTPOIb Ka4eCTBa CEPBUCHBIX YCIYT».

3. MeTtoauueckie peKOMEHAAINH 10 BBIITOJIHEHUIO MUCbMEHHBIX padoT () (MIpH HATTMYHHN).

4. Meronuyeckue pPEKOMEHIAIMU TI0 BBIMIOJHEHUIO KOHTPOJBHON pPabOTHI CTYJEHTaAMH 3a0YHOM
(hopMbI 00yueHUs (IIPH HATTUYUHN)

5. MeTtoauueckue yka3aHusl 110 BBITIOJIHEHHUIO KypCOBOM paboThl (TIpoekTa) (MpH HATUYHH).

JUIs  yCIIeNTHOTO OCBOEHUSI JIUCIUIUIMHBI, HEOOXOJUMO CaMOCTOSITEIbHO JETAbHO HW3YYHTh
MPEJICTaBICHHBIE TEMBI 10 PEKOMEHyEeMbIM UCTOYHHKAM HH()OPMAIIIH:

PexomenryeMbie HCTOYHUKH HHPOPMALIUT
No (Ne ucTouHUMKA)
| Tembl a1s1 CAMOCTOSTETLHOTO H3YYCHUS
n/m OCHOBHasI JIOTIOJTHUTEITHbHAS METO]I. JIHT.
(u3 .8 PITM) (u3 1.8 PILJT) (u3 .8 PIIM)

OcHoOBBI CTaHIapTU3aLUH,
cepTU(UKAIMI MW KOHTPOJIb KayecTBa

1 |cepBuc-HbIX YCIIYT. OcHoBBI JI1.1, J11.2 J2.1,J12.2 JI3.1,J13.2
CTaHJApTH3AllMK,  CEpTHPHUKAIMI U
KOHTPOJIb KQUeCTBA CEPBHUC-HBIX YCIYT

p |Cramiaprisalits yeayr 1.1, J11.2 2.1, 712.2 3.1, 713.2
. CrangapTuzanus yciyr
Cucrema CTaHJapTU3aLUU B

3 |Poceniickoit  Denepawm. - Cueremal gy gy 2.1, 2.2 3.1, J13.2
CTaHAAPTU3ALIUU B Poccuiickoii
denepanun

4 |Ocuoser  cepruduiammt.  OCHOBRI g |y 5 2.1, J12.2 J13.1, J13.2
cepTudUKaIn

5 |Cepmburamna B cpepe yemyr.| g gy, 2.1, 12.2 J13.1, J13.2
Cepruduxkanus B chepe ycayr
CucteMbl MEHEKMEHTa KadecTBa B
cooTBeTcTBUM O cragmapramu HCO

6 19000. CucreMbl MEHEKMEHTA JI1.1, JI1.2 JI2.1, J12.2 JI3.1,J13.2
KayecTBa B COOTBETCTBUU co
crargapramu CO 9000

7 [lpakTka © yHpaBJICHUE KadeCTBOM. 11,7112 2.1, 7122 3.1, 3.2
[IpakTrKa u ynpapieHHe Ka4eCTBOM

7. ®OHA OLEHOYHBIX CpeaCTB (OLEHOYHBIX MATEPHAJIOB) ISl NPOBEJACHUSI NPOMEKYTOUHOH AaT-
TecTauuu od0y4yawmuxcs no aucuuminHe «Cranaapruzanus, cepruguKanus M KOHTPOJIb KadecTBa
CEPBHCHBIX YCJIYI»

7.1. IlepeyeHb WHAMKATOPOB KOMIETEHHHH ¢ yKa3aHHeM 3TanoB HX (OPpMUpPOBaHMS B mpoiecce
OCBOEHHS 00pa30BaATEIbLHOI MPOrPaMMBbI

JIMCIUIIINHBI/7IEMEHTEHI
MIPOTpaMMBI (TIPAaKTHKH, 1 5 3 4
T1A), yaacTByromue B
(hopMHUPOBAHUN HHIUKATOPA
KOMITETEH-1IUH 1 2 3 4 5 6 7 8

WupukaTop KOMIETEHIIUH
(xom u conepkaHue)




JMCIUIIINHBL/3JIeMEHTEHI
NPOrPaMMEI (TIPAKTHKH, 1 2 3 4
I[MA), yaacTByromrie B
(hopMUpOBaHUH HHANUKATOPA
KOMIIETeH-LIUH 1 2 3 4 5 6 7 8

WHaukaTop KOMIETEHIIUU
(xonm u conmepxanue)

OIIK-3.1:OuennBaer Opranu3annoHHO-
Ka4eCTBO OKAa3aHMs YCIYT B | yIPaBICHYECKas IPAKTUKA
chepe rocTenpuuMCTBa U
0OIIECTBEHHOTO TTUTAHUS C
Y4€TOM MHEHHUS CepBucHas AesSITeNbHOCTD X
noTpeOuTenei u
3aUHTEPECOBAHHBIX CTOPOH

OIIK-3.2:OcymiectBiusieT
OKa3aHHE TOCTUHUYHO-
PECTOpaHHBIX YCIYT B
COOTBETCTBHUH C Oprasu3anuoHHO-
3as1BJICHHBIM KA4E€CTBOM U | YIIPABICHYECKAs TPAKTHUKA
obecrieynBaeT ux
CTaHAAPTU3ALHUIO U
cepTUHUKAIIIO

7.2. Kputepuu " mKaJbl OUEHUBAHUS YPOBHSI YCBOCHHSI HHIAUKATOPA KOMIIETEHIUil, ompeae-
JISIIONIUE MPOLEAYPHI OLIeHUBAHUSA 3HAHUIA, YMEHUIl, HABLIKOB H (UJIN) ONBITA JeSITeJIbHOCTH

OneHka 3HaHWW, YMEHUH M HAaBBIKOB U (WJIM) OMBITA JEATEIBHOCTH, XapaKTePU3YIOLIUX JTarbl
(dbopMupoBaHHS KOMIETCHIMNA TO aucuuiuimae «CTaHmapTh3amus, cepTu(UKAnus U KOHTPOJIh KadecTBa
CEPBUCHBIX YCIIyT» MPOBOIUTCS B JOPME TEKYIEro KOHTPOJISL U MPOMEKYTOYHOM aTTECTAIIUU.

Tekyuuii KOHTPOJIb MPOBOAMTCS B TEUECHUE CEMECTpa C IEJbI0 OMPEACNICHUS YpPOBHS YCBOCHUS
oOydJalomuMucss  3HaHUH, (GOPMUPOBAHHMA YMEHHMM M HaBBIKOB, CBOEBPEMEHHOTO  BBISABIICHUS
nperojaBaTesieM HEJAOCTATKOB B IMOATOTOBKE OOYYAaIONMUXCS W TPUHATHS HEOOXOTUMBIX Mep 1o eé
KOPPEKTHUPOBKE, a TaKXe JIJIsl COBEPILIEHCTBOBAHUS METOAMKU OOY4YEHHs, OpraHu3ali y4eOHON paboThl U
OKa3aHMs UHAUBUYJIbHON MTOMOIIU 00YyYaromeMycsl.

[IpomexyTounas arrectamuss 1o aucuuiuinHe «CraHgapTuzanus, cepTUQUKAUS U KOHTPOJb
KaueCTBa CEPBUCHBIX YCIyT» MPOBOAUTCS B BUJIE DK3aMEH.

3a 3HAHUS, YMEHUS U HaBBIKU, IPHOOPETEHHBIE CTYJACHTaMU B MEPUOJI UX OOyUEHUs, BBICTABIISAIOTCS
oneHku «3AUTEHO», «HE 3AUTEHO». (wm «OTJIIMYHO», «XOPOILIO», «YJOBJIIETBOPUTEJIb-
HO», «<HEYJIOBJIETBOPUTEJIbHO» nns nuddepeHnnpoBaHHOTO 3a4eTa/IK3aMeHa)

Jlyist olleHWBaHWsl 3HAHWM, YMEHUW, HAaBBIKOB U (WMJIM) OMBITA ACSITEILHOCTH B YHUBEPCHUTETE MPUME-
HsieTCsl OalUIbHO-PEUTHMHTOBAsE CHCTEMa OIICHKM KayecTBa OCBOEHHUS 00pa3oBaTeNIbHON MpOTrpamMMbl.
OneHka MPOBOIUTCS TPH MPOBEJACHUU TEKYIIET0 KOHTPOJIS YCIEBAEMOCTH M MPOMEKYTOUHBIX aTTECTAIUM
oOydaromuxcsi. PelTuHroBass olleHKa 3HAHUW SBJISIETCS HWHTETPUPOBAHHBIM I[OKa3aTeleM KauecTBa
TEOPETUYE-CKUX M MPAKTUICCKUX 3HAHUN U HABBIKOB CTYJICHTOB 110 JUCIUILINHE.

CocTaB 02/171bHO-PEHTHHIOBOI OLICHKHU CTY/ICHTOB 04HOH ()OPMBI 00yUeHHS

Jig cTyaeHToB O4HOM (popMbl OOy4YEHHs] 3HAHHS MO OCBAaMBAEMbIM KOMIETEHLIMSIM (OPMHUPYIOTCS
HAa JIEKIIMOHHBIX U MPAKTUYECKUX 3aHATHSX, a TAK)KE B IIPOLIECCE CAMOCTOSITEIbHOU MTOATOTOBKH.

B cootBetrcTBUUM ¢ OamiIbHO-PEHTHHTOBOM CHUCTEMOU OIICHKU, MPUHATOW B YHUBEPCUTETE CTYJCHTAM
HAYUCIIAIOTCS OAJUIBI IO CIIEAYIOIUM BUIaM padoT:

o MaxkcumanbHoe
Ne KOHTpOTBHOM O1eHOYHOE CPENICTBO PE3yIhTATOB MHIAUKATOPOB JOCTHKCHHS
o KOJIMYECTBO
TOYKHU KOMIIETEHIHAI
0aJUIOB
4 cemecTp

KT 1 Tect 15
KT?2 Tect 15




CyMmMa 0a/J1I0B 110 MTOraM TEeKYIero KOHTPOJIA 30
Tlocerenue JeKIIMOHHEBIX 3aHATUH 20
[Tocemnenue npakTHYECKUX/Ta00PATOPHBIX 3aHATUN 20
Pe3ynbpTaTBHOCTH pabOTHI HA MPAKTUYECKUX/Ta00PATOPHBIX 3aHIATUIX 30
Hroro 100
. OLeHOYHOE CpeICTBO MakcumanbHoe
Ne xoHTpONIBHOM .
UKL PE3yJIbTaTOB UHIUKATOPOB KOJIMYECTBO Kputepuu orieHK 3HaHUI CTYyI€HTOB
JOCTHKEHUH KOMITETEHITUH OasioB
4 cemectp
1. Ilepeyenpb BOPOCOB - MaKCUMYM 6
6amnoB 2 Borpoca (3 6amna 1 Bompoc)
2.ITpakTUKO-OpHUEHTUPOBAHHOE
KT 1 Tect 15
3a/lanue. MakcumyM 9 6amnos (4,5
Oaya 3a 1 mpaBHUIIHLHO BBHITTOJTHEHHOE
3a71aHue)
1. IlepeueHb BOIIpPOCOB - MaKCUMyM 6
6amoB 2 Borpoca (3 6amna 1 Borpoc)
KT 2 Teer 15 2.IIpakTUKO-OpUEHTHPOBAHHOE
3a/1ane. Makcumym 9 6amios (4,5
6amna 3a 1 mpaBUIBHO BHITIOJTHEHHOE
3a/IaHKE)

Kputepun u mkajibl olleHUBAHUSA Pe3yJIbTATOB 00yUeHHs HA MPOMEKYTOUHON aTTecTAlNU

[Ipy mpoBeneHHMH WTOTOBOW aTTeCTalMu «3a4er» («IupdepeHIIMPOBAHHBIA 3a4eT», «IK3aMEH))
NpEnoJaBaTesl0 C COIIacusl CTYJCHTa pa3peliacTcs BBICTABIATh OICHKH (COTJIMYHO», «XOPOIIOY,
«YIOBJIICTBOPUTEIILHO», «3a4eT») 10 pe3ysibTaTaM HaOpaHHBIX OalIoB B XOJE TEKYIIEro KOHTPOJIS
yCIIEBaEMOCTH B CEMECTPE T10 BBIIIE PUBEACHHOM IIKAJIE.

B ciydae otkaza — cryneHt caaer 3ader (auddepeHnrpoBaHHBIN 3a4eT, 3K3aMEH) MO MPHUBEICHHBIM
BBIIIE BOIPOCAaM M 3afaHusM. MToroBas ycmeBaeMmocTbh (3aueT, AuddepeHunpoBaHHBIN 3a4eT, 9K3aMeH) He
MOXET OIICHMBAaThCS HIDKE CYMMBI OaJJloB, KOTOPYIO CTYJICHT HaOpaJl 10 HWTOraM TeKylled u
MIPOMEKYTOYHON yCIIEBAEMOCTH.

IIpu cpmave (3auera, muddepeHITUMPOBAaHHOIO 3a4eTa, HJK3aMEHa) K 3apa0OoTaHHBIM B TEUYEHUE
CeMecTpa CTyJEHTOM OailaM NpUOaBIAIOTCS Oauibl, MONydYeHHbIe Ha (3adere, AudQepeHIrpoBaHHOM
3adere, HK3aMeHe) U CyMMa 0aJiioB MEPEBOUTCS B OIICHKY.

Kputepun u mkaJjibl oleHUBAHUS OTBETA HA IK3aMeHe
Cnaua sKk3aMeHa MOXET 00AaBUTH K TEKyIIEH Oa/NIbHO-PEUTHHTOBOM OIlEHKE CTYJIEHTOB HE OoJjee
20 0amoB:

Copeprxanue OmneTa KomnuaectBo 6aimios
Teoperuueckuii Bormpoc Nel Jo 7
Teoperuueckuii Bormpoc Ne2 no 7

3amaya (orieHKa YMEHUN U o 6
HUroro 20

KpuTtepun oneHkH 0TBeTa Ha IK3aMeHe

Teoperuueckue Bompocsl (Bonpoc 1, Bonpoc 2)

7 GaJlJIOB BBICTABISETCA CTYJEHTY, HOJHOCTbIO OCBOMBIIEMY MaTepuall JUCLMIUIMHBI MM Kypca B
COOTBETCTBUM C Y4YeOHOH IpOrpaMMoOii, BKJIIOYash BOIPOCHl paccMaTpuBaeMble B PEKOMEHJIOBaHHOMU
IPOrpaMMON JIOTIOJIHUTENIBHOW CIIPABOYHO-HOPMATHBHON M HAay4YHO-TEXHHYECKOH JIMTEpaTypbl, CBOOOJHO
BIIQJICIOIIEMY OCHOBHBIMU TMOHATUSIMM JUCUUIUIMHBL. TpeOyeTrcs TNOJHOE TIOHMMaHu€ M YETKOCTh
U3JI0KEHHUS OTBETOB IO HK3aMEHALIMOHHOMY 3aJjaHHI0 (OMJIETYy) M JONMOJHHUTEIbHBIM BOIIPOCAM, 33JaHHBIX
9K3aMEHATOpPOM. J[OMONHUTENbHBIE BOMNPOCHl, Kak IPaBWIO, JODKHBI OTHOCHTBCA K MaTepuaiy
JUCLUIUIMHBl WM Kypca, HE OTPAKEHHOMY B OCHOBHOM HK3aMEHAIlMOHHOM 3aJjaHUU (OUJIETe) U BBIABISIOT
MIOJIHOTY 3HAHUM CTYJEHTA 110 TUCLUIUIMHE.

5 Oamma 3aciay)KHMBaeT CTYJCHT, OTBETHBIIMN TIOJTHOCTBIO M 0€3 OmuOOK Ha BOMPOCHI




9K3aMEHAIIMOHHOTO 3aJ[aHUsl M TOKA3aBIIMK 3HAHUS OCHOBHBIX MOHSITHH JUCIHMIUIUHBI B COOTBETCTBHH C
00s13aTeIBbHOM MPOrpaMMO Kypca U pEeKOMEHIOBAaHHON OCHOBHOMW JIUTEPATYPO.

3 Oamia [aH HEJOCTAaTOYHO TIOJMHBIH M HEJOCTaTOYHO pa3BepHYTHIM oTBeT. Jloruka wu
MIOCJIEIOBATEIPHOCTD M3JIOKEHHUST HMMEIOT HapylieHus. JlomymeHsl OmMOKHM B PACKPBITUM TOHSTHIA,
ynorpebiaeHur TepMUHOB. CTYIeHT HE CIOCOOEH CaMOCTOSITENIBHO BBIJCIUTh CYIIECTBEHHBIE U
HCCYHICCTBCHHBIC TPU3HAKKW W MPUIYUHHO-CICACTBCHHBIC CBA3H. CTYI[GHT MOKCT KOHKPECTHU3UPOBATH
0000IIeHHbIE 3HAHMS, JOKa3aB Ha TMPUMEpPaX HX OCHOBHBIE TIOJIOKEHHS TOJNBKO C IOMOUIBIO
npenoaasarens. PedeBoe oopmienue Tpedyer nompaBoK, KOPPEKIUH.

2 Ganna JaH HEMOJHBIM OTBET, MPEACTABISAIONIMN COOON pa3po3HEHHBIE 3HAHUS O TEME BOIPOCca C
CYUIECTBEHHBIMH OIIMOKamMH B  ompeneneHusx. [IpucyTcTBYyIOT — (parMeHTapHOCTb, HEJIOTHYHOCTh
uznoxkeHusi. CTyIEHT HE OCO3HAeT CBs3b JAHHOTO IOHSTHUS, TEOPUU, SIBICHUA C APYTUMHU OOBEKTaMHU
JUCHUITIINHBI. OTCYTCTBYIOT BBIBOJIbI, KOHKPCTU3allUA U JOKAa3aTCIbHOCTb H3JIOKCHUA. Peun HErpaMoTHas.
JlomonHUTENbHBIE U YTOUHSIOIIME BOMPOCHI MpernoaBaTelis He MPUBOIAT K KOPPEKIMH OTBETa CTYACHTA HE
TOJBKO Ha ITOCTABJICHHBIN BOIIPOC, HO U HAa APYTrUe BOIMIPOCHI AUCHUITIINHBI.

1 Gann AaH HEMOJIHBIM OTBET, MPEACTaBISAIONIINN CO00M pa3pO3HEHHbIE 3HAHUS MO TEME BOIpOCca C
CYUIECTBEHHBIMH  OIIMOKamMu B  ompeneneHusx. [IpucyTcTBYyIOT — (parMeHTapHOCTb, HEJIOTHYHOCTh
u3noxkeHusi. CTyIEHT HE OCO3HAeT CBs3b JAHHOTO IOHSTHUS, TEOPUH, SIBICHUA C APYTUMHU OOBEKTaMU
JUCHUIIIINHBI. OTCYTCTBYIOT BBIBOJIbI, KOHKPCTU3aAlUA U JOKA3aTCIbHOCTb H3JIOKCHUS. Peun HErpaMoTHasd.
JlononHUTENbHBIE U YTOUHSAIOIIME BOIPOCHI MpernojaBaTelis He MPUBOIAT K KOPPEKIMH OTBETa CTYICHTA He
TOJIBKO Ha ITOCTaBJICHHBIN BOIIPOC, HO U HA APYTUC BOMMPOCHI JUCHUITJINHBI.

0 GaiioB - MpH MOJTHOM OTCYTCTBHH OTBETA, UMEIOIIETO OTHOUIEHHE K BOIIPOCY.

OreHUBaHUE 3a/1a41

6 OaytoB 3a7auu PEIICHBI B IIOJTHOM 00BEME C COOIIOIECHUEM HEOOXOAMMOM TIOCTIEI0BATEIHHOCTH.

5 Gansnos

4 Ganna 3a1a4u pEIIeHbI ¢ HEOOIBIITUMH HEIOUYETaMU.

3 Gamna

2 Oamnra 3amaud pelieHbl HE MOJIHOCTHIO, HO 00BEM BBIMOJIHEHHON YacTH TAaKOB, YTO TO3BOJISET IMO-
JYYHTh TPABUIIBHBIC PE3YIIbTATHI U BBIBOJIBI.

1 GammoB 3amauM pemieHbl YaCTUYHO, C OOJBIINM KOJWYECTBOM BBIYHUCIUTENHHBIX OIIMOOK, 00beM
BBITIOJTHEHHOW YacTH pabOoThI He TIO3BOJISIET C/IENaTh MPABUIIBHBIX BBIBOJIOB.

0 GamnmoB 3amauu HE pemieHbl WK PaboTa BHITIOJHEHA HE IMOJHOCTHIO, I 00bEM BBHITIOJTHECHHOW da-
CTH pabOTHI HE TIO3BOJISICT CJIENIATh MPABMIILHBIX BHIBOJIOB.

[lepeBoa peUTHHTOBBIX 0AJIOB B MATHOAUIBHYIO CUCTEMY OLICHKH 3HAHUM 00y4arommxcs:

U1 DK3aMeEHa:

- «oTmmaHO» — OT 89 mo 100 GamioB — TEOpEeTUUECKOE COAEP)KaHUE Kypca OCBOCHO IMOJIHOCTHIO, 0e3
po6esoB HEOOXOJUMbIE MPAKTUYECKHE HABBIKM PabOThI C OCBOCHHBIM MaTepHalioM C(pOPMHUPOBAHBI, BCE
Mpe1yCMOTPEHHbIE MPOrpaMMoil oOydeHHus yueOHbIe 3aJaHMs BBHIIOJHEHBI, KAYeCTBO MX BBIMOJIHEHHS OIle-
HEHO YUCJIOM 0aJUIoB, OJU3KHM K MAKCUMAIILHOMY

- «xopomo» — oT 77 go 88 0a/IoB — TEOPETUUYECKOE COJEpKAHUE Kypca OCBOEHO IMOJHOCTHIO, 0e3
po0OesoB, HEKOTOphIE MPAKTUYECKHUE HABBIKM PAaOOTHI C OCBOEGHHBIM MaTepHajoM C(OPMHUPOBAHBI HENO-
CTaTOYHO, BCE IpPEeIyCMOTPEHHbIE MpOorpamMmoil oOyueHusi ydyeOHble 3a/laHusl BBIIIOJHEHBI, KaueCTBO BBI-
MOJTHEHHUS HU OJHOTO M3 HUX HE OIIEHEHO MHHHMMAJIbHBIM YMCJIOM OayljIOB, HEKOTOPHIE BHUJbI 33JaHUM BbI-
MOJIHEHEI C OIIMOKAMU;

- «YIOBJIETBOPUTEIBHO» — OT 65 10 76 OainoB — TEOPETHUECKOE COJEp)KaHHE Kypca OCBOCHO Ya-
CTHUYHO, HO MpOOENbl HE HOCAT CYIIECTBEHHOTO XapakTepa, He0OXOJUMble MPAaKTUYECKHUE HABBIKU paboThI ¢
OCBOCHHBIM MAaTe€pHaiOM B OCHOBHOM C(OPMHPOBAHBI, OOJBLUIMHCTBO MNPEIYCMOTPEHHBIX IPOrpaMMOi
oOydeHus y4eOHBIX 3aJlaHUl BBINOJIHEHO, HEKOTOPbIE W3 BBINOJIHEHHBIX 3a/JaHUN, BO3MOXKHO, COJEpKaT
OIIIMOKU,

- «HEeyJOoBJIeTBOpUTEIBHO» — OT 0 0 64 OaIoB - TEOPETUYECKOE CONEp)KaHHE Kypca HE OCBOEHO,
HEOO0XO/MMBIE MPAKTUYECKHE HABBIKM pabOThl HE CPOPMHUPOBAHBI, BBHIMOJHEHHbIE y4yeOHBIE 3aJaHHs CO-
JepKaT rpyOble OUIMOKH, AOIMOJIHUTENbHAS CaMOCTOsITeNIbHAas padoTa HajJ MaTepuajoM Kypca He MPHUBEAET
K CYIIECTBEHHOMY IOBBIIICHUIO KAYECTBA BHIMOJIHEHHS YU€OHbBIX 3aJJaHUN

7.3. IlpumepHble OLIEHOYHbIE MATEPHAJBI IS TeKyLIero KOHTPOJISI YCIeBaeMOCTH U MPOMEKY-



TOYHOM AaTTecTallMiM II0 HMTOraM OCBOEHHS AUCIHHUITINHBI «CTaHz[ameaunﬂ, ceand)nKaunﬂ H
KOHTPOJIb Ka49€CTBAa CEPBUCHBIX YCJIYI»

Bomnpocs!l 1 3a1aHus Kk 3K3aMeHy
Teopernueckue BOIPOCHI

3. Hcropuueckue npeanocbulky pa3BUTHSI CTAHIAPTU3ALNHI

4. [lonsTHE M CYIIHOCTH CTaHAAPTU3ALUN

5. Bunel u conep:kaHre HOpPMaTUBHBIX JOKYMEHTOB 10 CTaHIapTH3ALUU

6. XapakTepucTUKa METOJNOB cTaHaaptuzaimuu OOmas XapakTepucTHKa U COLMAIbHOE
3HaYEHUE YCIyT

7. Buapl HOpMAaTUBHBIX TOKYMEHTOB B 00JaCTH CTaHAAPTH3ALMU YCIYT

8. Creuun¢uka cTaHapTU3ALNUU yCIIyT

9. Oprassl ¥ Ci1y>k0bI IO CTaHIAPTU3ALUH

10. Crneuunguka nopsiika pa3padOTKU, U3MEHEHUSI U OOHOBIIEHHUS CTAaH/IAPTOB

11. T'ocynapcTBeHHBIH KOHTPOJIb M HAA30p 3@ COOJIOCHUEM CTaHAapTOB

12. Nupopmannonnoe obecnieuenue cranaaptusanuu M3 uctopun ceprudpukanuu

13. OcHOBHbBIE IOHATHS B 00J1aCTH CEePTUDUKALIIH

14. OO6s3aTenbHas U 100poBoJbHAs cepTtudukanus IlpaBuia U JOKYMEHTHI MO IMPOBEIECHUIO
pabot B obsiacTu cepTuUKALIH

15. enu n 06bexThI cepTudukanuu B chepe yciayr

16. OTtansl NpoBeIeHHs CePTUDUKALIUH YCIIYT

17. Cxembl cepTUPUKALNH YCITyT

18. Onenka kauectBa yciayr OCHOBHBIE MOHATHUS U IPUHLUIIBI MEHEPKMEHTA KaueCTBa

19. Cucrembl menemxmeHTa kadectBa I[Ipemust [IpaButensctBa PD B obmactu kauecTBa
IIporpamma «100 nyqmux ToBapos Poccum»

20. Cucrema ceprudukanuu kadectsa b. A. Mununa Hamumonanpaas npemusi CIIA umenu
Mankoma bongpumxa

21. Konnenmus ynpasnenus kauectBom XACCII.

22. [Ipunnune: cuctembl XACCIIT

23. Krnaccudukanus nokasaresneil kauectsa yciyr

24. Knaccudukarus MeTo10B KOHTPOJIS U OLIEHKH TOKa3aTesnell KauecTBa yCiIyr

25. Hammonaneueii  cranpapt PP «Yciayrm HacelneHUIO. HOMEHKJIATypa MOKas3aTenen
Ka4yecTBa»

26. [IpaBuna 3amonHeHus 61aHka cepTudukara

27. WNudopmanus o TEXHHYECKUX perlaMeHTax U JIOKyMEHTax MO CTaHJapTU3aL|H

28. WNudopmanus o HapyieHUN TpeOOBaHUN TEXHHUECKUX PETJIAMEHTOB U OT3BIB MPOAYKIUU

29. T'ocynapcTBeHHBIM KOHTpOJb (Ham30p) 3a coOatoAeHHeM TpeOOBaHMN TEXHUYECKHX
periamMeH-ToB

30. ®DenepalibHBII 3aKOH 0 TeXHUYECKOM perynupoBanuu Ne 184-d3

31. OTtedecTBEHHBIN U 3apyOeXKHBIN ONBIT Pa3BUTHS MEHEKMEHTA KaueCcTBa

32. CrangapTusaius B MEHEPKMEHTE KauecTBa

33. Mertposiorus 1 MEHEPKMEHT KauyecTBa

34, CepTtudukanus npoayKIHH U CUCTEM KayecTBa

35. DBOJIOLUS METO/IOB 00ECTICYCHHUST Ka4eCTBa

36. MeHeDKMEHT KadyecTBa: OCHOBHBbIE IOHATHUS, KAaTErOPUM U HKOHOMHUYECKUE MpOOIeMbl
KayecTBa

37. CucTteMbl MEHEIPKMEHTA KauecTBa: OHATHE, IPUHIUIIBI U BHEJPEHUE

38. BHyTpeHHUIl ayauT cHUCTEMBbl MEHEKMEHTAa KadecTBa: IUJIAHUPOBAaHUE, NPOBEICHHE,
H0JIBE/Ie-H1E UTOTOB

39. OcCHOBHbBIE TEPMUHBI U ONpPEENICHUSI KBAJIMMETPUHU, BBIOOp ONpeAesomuX MoKa3areneil
Ka4yecTBa, 0Ka3aTeNId KauecTBa yCIIyT).

40. HazoBure u oxapakTepusyiTe YCIOBUS OCYHIECTBICHHS CepTU(UKAUN  YCIyT
TYPUCTUYECKON (PUP-MBI U YCIYT CPEJCTB pa3MEILEeHUs.

41. Ha3zoBuTte 0OCHOBHBIE 1IEJH U 3a7a4y rocynapcTBeHHol noautuku B chpepe CKCuT.

42. Kakue oTiauumsi MOXHO BBISIBUTH B IPOLEAype OLEHKH KadecTBa OOCIY)KUBAaHUS CO

CTOPOHBI PYKO-BOJICTBA, 0OCTYKHBAIOIIETO MEPCOHATA U KIHEHTA?
43. HazoBuTte 0CHOBHBIX CyOBEKTOB TYPUCTCKOW MHAYCTPUU U OXapaKTepU3ynuTe UX QyHKIUU.



44. Kakme TypucTckue yciayru TOIeKaT —cepTHHUKAuu  J0OpOBOJBHOM, Kakue
o0s13aTenpHON?

45. UYro BKiIIOYAET B ceOsl MOHATUE «0a30BbIe CTAaHAAPTHI CUCTEMbI MEHEPKMEHTA

46. KayecTBay?

47. Packpoiite 0cHOBHOE coaepkaHHE NMPUHLUIIOB MEHEIKMEHTA KadeCTBa, IIPUBEIACHHBIE B
T'OCT P UCO 9001-2008.

48. HazoBuTe OCHOBHBIE JOKYMEHTBI, PpEryJHUPYIOIIAE OPraHU3aLMOHHO-IIPAKTUYECKYIO
nesitenbHOCTh 1o ceptudukannn CMK B Poccun.

49. [lepeuncnure u oxapakTepusyite ocHOBHbIE dTarnbl cepTudurannn CMK.

50. HazoBute ocHOBHBIE TpeOOBaHUS K MPOTrpaMMe MPOBEPKH U OLIEHKU CHCTEMbI KaueCcTBa Ha
npeanpusituu chepsl CKCuT.

51. JlaiiTe onpenenenrne TepMUHAM «HECOOTBETCTBUE» U «yBEIOMIICHHUEY.

52. Ha3oBure OCHOBHBIE pa3ieibl CTPYKTYpPhl M MOPSAJOK COCTaBJIEHMs aKTa IO pe3yJbTaTam
MIPOBEPKHU.

53. Hannyne kakux JOKYMEHTOB HEOOXOAMMO MOATBEPAUTH NMPEANPHUATUIO IPU MOATOTOBKE U
MIPOXOXK-IE€HNHU cepTudukanun?

54. [lepeuncnaure W naiTe XapakTEPUCTHKY CXEM CEpTUGHUKALMM yCIyr M NPOAYKLUHUU B
CKCuT.

TumnoBbie BONPOCHI 1JIs1 COOECETOBAHUS

Tema 1: Bmemenune B nmuctmminHy «CTaHmapTH3anus, CEpTH(QHKAIHMA W KOHTPOJIb KadecTBa
CEPBUCHBIX yCIyD»

I. [IpuBenuTe nCTOpUUECKUE TPUMEPHI Pa3BUTHSI I€ITEILHOCTH IO CTaHAAPTU3AINH.

2. Pacumdpyiite ab6peuarypy UCO.

3. VYkaxkuTe 00bEKThI CTaHAAPTU3ALUH.

4. [lepeuncnure ypoBHH, Ha KOTOPBIX MOMET OCYIIECTBIATHCA JEATEIBHOCTH IO
CTaHJapTU3AIUH.

5. B uem 3akitouaeTcs onepeskaroiiee pa3BUTHE CTaHAAPTU3ALUN?

6. HazoBuTe BUbI HOPMATUBHBIX TOKYMEHTOB I10 CTaHAApTU3AIUH.

7. YKaxxuTte BUJbI CTAaHJAPTOB.

8. Urto Takoe OCHOBOIIOJIAraloIui cTaHaapT?

0. B yem oTinumre JOKyMEHTOB TEXHUYECKUX YCIOBUM M CTaHIapTOB?

10. Uro Takoe kiaccupukarop?

11. YKaxuTe OCHOBHBIE METObI CTaHAAPTU3AIUH.

12. Kaxue MeTos! BBIIEISAIOTCS B yHIOPSA0YEHUH 00OBEKTOB CTaHAapTU3ALUU?

13. B 4yem cyTh mapameTpudeckoi craHgapTU3aUu?

Tema 2: CranmapTuzanus yciuyr

VYKaKuTe COCTaBIISIONINE SJIEMEHTHI TIOHSATHUS «YCITyTray.

KaxoBo conuanbHoe 3Hau€HUE yCIyT?

Hazosute TK, HampaBienue Ha chepy yCayr.

HazoBure cneruduaeckre BUIbI CTAHIAPTOB, UCIIOIH3yEeMbIe TIPU CTAaHAAPTU3AIUN YCITYT.
Kaxk pacmmmdpoBars ab6peBuatypy OKYH?

s pemenus kakux 3anad pazpadboran OKYH?

Kakwue rpynmer Bkiatouaer OKYH?

B uem 3akitouaeTcsi OCHOBHas 3a7a4a CTaHAapTU3aLUH YCIyr?

C kakuMu 0COOCHHOCTSIMH YCIIYT CBsi3aHa CHelU(HUKa CTaHIapTU3AIMH B IaHHOM 001acTu?
0. Kaxkue nokazaTtenu kadecTBa ycClIyr Bbl 3HaeTe?
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Tema 3: Cucrema ctannaptuzanuu B Poccuiickoit @enepanuu

Kakue pynkiuu BeimonHser npunsaras B PO cucrema crangaptuzanun?
HazoBute opransl u ciryk0sblI 110 cTangaptTuzanuu B PO.

Kaxue QpyHKIMM BBITOTHSAIOT TEXHUYECKUE KOMUTETHI?

[IpeporaTuBoii Kakoro oprasa BJIIIOTCS PEIIECHUS O IPUHATUU CTAaHIAPTOB?
B kakux cnyyasix npeaycMOTpeHo OOHOBIIEHHE cTaHaapTa’?

B kakux cimyyasx nNpouMcXOoAUT OTMEHA cTaHaapTa?

S



7. B yem 3akitoyaercss OCHOBHAs 1I€Jb NMPOBEJCHUS KOHTPOJS M HAA30pa 3a COOJIIOJCHUEM
TpeOoBa-HUI cTaHAApTOB?

8. Kaxue npaBa uMeroT rocy1apcTBEHHbIE HHCIIEKTOPHI?

9. Kakue BuIbpl OTBETCTBEHHOCTH HperycMoTpeHbl B P® 3a HecobmroneHue TpeOoBaHUi
CTaHap-ToOB?

10. 3a kakue HapyuleHuss B oOnactu crapaaptuszauuu B P® mpemycmorpeHa yrosioBHas
OTBETCTBEHHOCTb?

1. B kxakoM wuctouHuke coaepkHUTCS HHPOpMalMs O JEHCTBYIOIIMX TIOCYJIapCTBEHHBIX

crangaprax P®?
12. Kak pacumdposats a60peBuatypst ECKK, OKC, OKB?.

Tema 4: OcHOBBI cepTHPUKATUN

1 [IpuBeauTe UCTOpUUECKIE IPUMEPHI PA3BUTHSI IEATEIHHOCTH O CEPTUDUKAITIH.

2 VYKaXuTe OCHOBHBIE TIEJTH CePTUPUKALIUN.

3. Ha xakux mpuHIUIIAX CTPOUTCS AEATENBHOCTD MO cepTUudukanmuu?

4 HazoBuTe yuyacTHUKOB cepTU(DUKAIINH.

5. [IpuBeauTe OTIUYUTENbHBIE MPU3HAKK CEPTU(UKAIMHU COOTBETCTBHS JACKIAPUPOBAHUS
COOT-BETCTBHSI.

6. UTto Takoe 3HaK COOTBETCTBHUS?

7. HazoBute criocoOb MapKUPOBKU MPOIYKIIMH 3HAKOM COOTBETCTBHSI.

8. Uro Takoe o0s3aTeNnbHas cepTHUKAINS?

0. YKaKUTE OTIIMYUTEIIBHBIC TIPU3HAKH 0053aTEIPHON U JIOOPOBOJIBHOM CePTH(HUKAIUH.

10. Kakue nokyMeHTBl KOOpAMHUPYIOT MpOBeAeHUE paboT B o0nactu cepTuduxanmm?

11. Kakue mpaBuia mo mpoBeneHHIo paboT obiacTu cepTH(HKANUU CYHIECTBYIOT Ha TEPPUTOPHH
Poccuiickoit deneparun?

Tema 6: CucteMbl MEHEIPKMEHTA Ka4eCTBa B COOTBETCTBUU co ctanaaptamu MCO 9000

l. MeHeKMEHT KadecTBa: OCHOBHBIC IOHATHS, KAaTETOPHH U AKOHOMHYECKHE MPOOIEMbI
KayecTBa DBOJIIOLMS METOJIOB 00ecreueHHs KauecTBa

2. OTtedecTBEHHBIN U 3apyOeXKHbIN ONBIT Pa3BUTHS MEHEKMEHTA KaueCcTBa

3. CucTteMbl MEHEIPKMEHTA KayecTBa: NOHATHE, IPUHIUIIBI U BHEJPEHUE

4. BHyTpeHHul ayauT cuUCTEMbl MEHEKMEHTAa KauecTBa: IUIAHUPOBAaHUE, IPOBEICHUE,

HoABCACHHUEC N TOT'OB

TumnoBble NPaKTUKO-OPUEHTUPOBAHHBIE 3aJaHUS
Tema 1: Begenne B mucnuruinHy «OCHOBBI CTaHIAPTH3AIWH, CEPTU(UKANMS U KOHTPOIH
Ka-4€CTBA CEPBUCHBIX YCIYI»
Haiigure nomomHUTEIHHYIO HH()OPMAIIMIO W ONTUIIINATE:
- 'maBHO# manare Mep U BECOB;
- Mexnynapoanoit cucteme equnuil (CH);
- MexaynapoHoit opranm3anuu 1o cranaaptuzanuu (MCO).

Tema 2: CranmapTuzauus yciyr

1. Pasbeiirecs Ha Tpymnmbel 1Mo 4—5 4YenoOBEK, BHIOEpPUTE OOBEKT OLIEHKUM KadyecTBa YCIYT,
nonpoOyiiTe OIIEeHUTh COOTBETCTBUE JAHHOTO 00bEKTa TPEOOBAHUSAM CTaHAAPTA.

Anroput™ : 00beKT — Kade B ydeOHOM KopITyCe.

Hopwmatusnsiit nokymenT — ['OCT P. O6mectBenHoe nutanue. Kinaccudukarus nmpeanpusTiid.

3ajaya — OLEHUTh COOTBETCTBHE WJIM HECOOTBETCTBUE TPEOOBAHMSAM CTaHAApPTA JAHHOM TOYKH
00-111€CTBEHHOTO TUTAHUS.
2. PasGeiirece Ha rpynmel mo 4—5 uyenoBeK, BbIOepuUTEe cebe OOBEKT CTaHAAPTH3AIMH,

CaMOCTOSI-T€JIbHO HE ONMUPAsCh Ha HOPMATUBHBIE JOKYMEHTHI (€CJIM OHU MMEIOTCS ISl 3TOr0 O0BEKTa), pa
-00TaiiTe moKasareiau KauecTBa, 0 KOTOPBIM MOKHO OLIEHUTH JTaHHBIH OOBEKT.
ANTOPUTM: O0BEKT CTaHAAPTHU3AIUN — y4eOHAs Ay TUTOPHUS.
IToka3zaTenu kauecTBa — HajekHoCcTH 1....,2....,
(GyHKIMOHATBHOCTH 1.....,2....,
3. K mMeTonam KoaupoBaHUS OTHOCSTCS TaK)Ke IMITPUXOBBIE KOJbI, HAHOCHMBIE Ha MPOIYKITHIO.



Ka-kyro uH(poOpMaIuo MOXKHO y3HaTh 10 JaHHOMY Koay? Bo3pmute Tpu ar00bIX TOBapa M paciiud-pyire
IITPUXOBOM KOJI.

Tema 3: Cucrema cranmaptusanuu B Poccuiickoit @eneparm

1. Haiinute nndopmanuoo o aesareabHOCTH B obOnacTu ctaHjpapruzanuu B Poccuiickoit @enepanumn
U B JpyI'MX CTpaHaxX, a MMEHHO YKa)XUT€ Ha3BaHME OpraHU3allU{, 3aHUMAIOLIEHCS CcTaHAapTU3aLueH,
YKaXHUT€ MCTOYHMKM €€ (UHAHCHUPOBAHUS, OPIraHMU3ALMOHHYIO CTPYKTYpY, OCHOBHBIE HAalpaBICHUS
JESATEIBHOCTH.

Anroputm: NIST National Institute of Standards and Technology

HaumenoBanne — AMEpPUKaHCKUN HALMOHAJIBHBIA HHCTUTYT CTAHAAPTOB U TEXHOJIOTHH.

@duHaHCHPOBaHME — M3 B3HOCOB OpraHU3ALMK-YJIEHOB, pa3paboTKa CIEUMAJIbHBIX NMPOTPaMM IO
3aKa3aM, IIPOAaKa pa3InYHbIX IE€YaTHBIX U3AAHUN U T. 1.

Tema 5: Ceptuduxanus B chepe yciyr
1. Beibepure moboe mpeanpustiHe B cdepe YCIyr U TONBITAUTECHh OLEHHTH MPEIOCTaBIISIEMbIC
yCIy-TH MO CIEXyIOmMM (aKTopaM: IEIOCTHOCTh pabOThl BCEX CIIY)KO, MPOJOIKHTENBHOCTh KadecTBa,

HCOCA3aCMOCTD MPOAYKTA, CY6T>CKTI/IBHOCTL OLICHKH.

Tema 1: BBegenne B aucuuiuinHy «CraHmapTuzanus, cepTU(dUKANMsS W KOHTPOIh KauyecTBa
CEPBUCHBIX YCIyT»

1. [IpuBeauTe UCTOpUUECKHE IPUMEPHI PA3BUTHS IEATEIHHOCTH O CTaHAAPTU3AIUH.

2. Pactmudpyiite ab6peuarypy UCO.

3. VYkaxxute 00bEKThI CTaHAAPTU3AUH.

4. [lepeuncnure ypoBHH, Ha KOTOPBIX MOKET OCYIIECTBIISITBCS JIEATEIBHOCTh IO
CTaHJapTU3AIUH.

5. B dem 3akitouaercs onepexxaromiee pa3BUTHE CTaHIAPTU3ALMH?

6. HazoBute BubI HOPMAaTUBHBIX JOKYMEHTOB IO CTaHAapTH3AIUH.

7. YKaxute BUAbI CTaHIAPTOB.

8. Uto Takoe 0CHOBOIOJAraromui cTanapt?

0. B dyem oTnnune TOKyMEHTOB TEXHUYECKUX YCIOBUM U CTaHIApTOB?

10. Uro Takoe kimaccudukarop?

1. YKaxuTe OCHOBHBIE METObI CTAaHAAPTU3ALUH.

12. Kaxue MeTop! BBIIETSIOTCS B yHIOPSA0YEHUH 00BEKTOB CTaHAapTH3AIUU?

13. B uem cyTh napameTpuuecKoi cTaH1apTH3aLUH?

Tema 2: CranmgapTu3zanus yciyr

VYKaXuTe COCTABISAIONINE JIEMEHTHI TIOHITHS «YCIIyTay.

KaxoBo conuansHoe 3HaU€HUE yCIyT?

Hazosure TK, HanpaBnenue Ha chepy yciyr.

HazoBure cnenuduyueckrie BUIbI CTAaHIAPTOB, UCIIOIb3yeMble IPU CTAaHAAPTU3ALUHU YCIYT.
Kak pacmmdposats ab6peBuatypy OKYH?

Jlnst pemenus kakux 3anad pazpadboran OKYH?

Kaxkue rpynns! Birouaer OKYH?

B uem 3akitouaeTcst oOcHOBHas 3a7jaua CTaHAapTU3ALUH YCIyT?

C xakuMu 0COOECHHOCTSIMH YCITyT CBsI3aHa CIIEIM(HKa CTaHAAPTU3ALNHU B TaHHOK o0sacTu?
0. Kaxkue nokaszarenu kauecTBa yciiyr Bbl 3HaeTe?
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Tema 3: Cucrema cranaaptuzanuu B Poccuiickoit @eneparuu

Kakue ¢pyHkimu BeinonnseT npunsTas B PO cucrema crangapruzanuu?

HazoBute opransl u ciyx0bI 110 cTaHmapTU3auu B PO.

Kakue QpyHKIHH BBITTOTHSIOT TEXHHYECKUE KOMUTETHI?

[IpeporaTuBoil KaKOro opraHa siBJISIFOTCS PELICHUs O IPUHATUU CTaHAAPTOB?

B kakux cimydasx mpeaycMOTpeHO OOHOBIICHUE cTaHaapTa’?

B kakux cimydasx npoucxoauT OTMEHA cTaHaapTa’?

B uem 3akiouyaeTcs OCHOBHAsI II€Tb MPOBEACHHUS KOHTPOJS M HAa30pa 3a COOI0CHUEM

Nowunhkwd =



TpeboBa-HUi CTaHIApTOB?

8. Kakue npaBa uMeroT rocy1apcTBEHHbIE UHCIIEKTOPHI?

9. Kakue BHIBI OTBETCTBEHHOCTH IpeaycMoTpeHbl B P® 3a HecoOmoneHue TpeOoBaHMIMA
cTaHgap-ToB?

10. 3a Kkakue HapylleHus B obnactu cTaHgaptuzanuu B P® mpemycMoTpeHa yrosoBHas
OTBETCTBEHHOCTh?

11. B kakoM HCTOYHMKE COIEpKUTCA HHGPOpMAlMi O JAEHCTBYIOUIMX TI'OCYAapCTBEHHBIX

cTa"naptax PO?
12. Kak pacumdposars a60pesuarypsl ECKK, OKC, OKB?.

Tema 4: OcHOBBI cepTHPUKALIUN

1 [IpuBeauTe ncTopuUECcKre MPUMEPHI Pa3BUTHSL 1€ATEIBHOCTH MO CEPTUDUKAIIH.

2 VYKa)kuTe OCHOBHBIE LIE€IH CEPTUDUKALIIH.

3. Ha xakux nmpuHIHIIAX CTPOUTCA NESATENBHOCTD 10 cepTUUKanuu?

4 Ha3zoBuTe yyacTHUKOB cepTH(UKALINU.

5. [lpuBenuTe OTIUYMTENBHBIC TMPHU3HAKH CEPTHU(UKANNU COOTBETCTBUS JCKIAPUPOBAHUS
COOT-BETCTBHSI.

6. Uro Takoe 3HaK COOTBETCTBUS?

7. Ha3zoBurte crioco0bl MapKHUPOBKH NMPOIYKIIMU 3HAKOM COOTBETCTBHS.

8. Urto Takoe oOsi3aTtenbHas cepTuduxanus?

9. VYkaxure OTIIMYUTEIbHbIE IPU3HAKHN 00s13aTeIbHON U JOOPOBOIBHOM cepTUdUKaLny.

10. Kakne 1okyMeHThI KOOpAMHUPYIOT MpOBeieHHe padoT B o0acTu cepruduranumn?

11. Kakue mpaBuia 1mo mpoBeIeHHIO paboT 00JacTu cepTH(HKAIUU CYIIECTBYIOT Ha TEPPUTOPHH
Poccuiickoit ®deneparuu?

Tema 6: CuctemMbl MEHEIKMEHTA KauecTBa B COOTBETCTBUU co ctanaaptamu MCO 9000

1. MenemKMEHT KadecTBa: OCHOBHBIC MOHATHA, KAaTCTOpUHW M 3KOHOMHYCCKHUC HpO6H€MLI
Ka4yeCTBa 3BOJIIOIII/I$I METOJ0B obOecrnieueHUs KauecTBa

2. OTeyecTBEHHBIA U Sap}I6e)KHBII71 OIIBIT Ppa3BUTHUA MCHCIPKMCHTA Ka4CCTBA

3. CucreMbl MCHC/PDKMCHTA Ka4CCTBA: MMOHATHUC, IPUHIMUIILI U BHCAPCHUC

4. BHYTpCHHI/Iﬁ ayJauT CUCTEMbl MCHCI)KMCHTAa KaiCCTBa: INUIAHUPOBAHHEC, IIPOBCACHUC,

IIOJIBEICHUE UTOIOB
TunoBble KOHTPOJIbHBIE TOUKH JJIS1 CTYJIEHTOB OYHON (POpMBI 00yUEHMUSI

Kontposnbnas Touka Ne 1 o remam 1-2
TeopeTnueckue BOMPOCH (OIIEHKa 3HAHUI):

1. [ToHsATHE W CYUIHOCTH CTaHAApTH3alMU. BUIBI U copepikaHe HOPMATUBHBIX JOKYMEHTOB
TI0 CTaHJAPTH3aNMHU. XapaKTepHCTHKa METOIOB CTaHaapTH3anuu (3 6ana).
2. OO01as xapakTepuCcTHKa U COLMAIbHOE 3HAYEHUE YCIyT. Buibl HOpMaTUBHBIX JOKYMEHTOB

B 00J1acTH cTaHaapTH3anuu ycuyr. Crneruduka cTanaapTuzanuu yeayr (3 6ama).

[TpakTHKO-OpHUEHTHPOBAHHOE 3aJjaHKE (OLIEHKa YMEHUI 1 HaBBIKOB):
3ananue 1. (9 6ayoB)
[Ipoananu3upyiiTe pa3nuyHbIe ACUCTBYIOIINE HOPMATHUBHBIC JOKYMEHTBHI, OMPENCIUTE WX BH],
BBIJICJIUTE B HUX OOBEKTHI CTaHIaPTU3ALIUHN.
Anroputm: TOCT 30335 — 95/TOCT P 50646 — 94. Ycnyru HaceneHuro. TepMHHBI U
omnpexaene-Husl. Bux qokyMeHTa — TepMUHOJIOTUYECKUH cTrangapT. OObEKT CTaHAapTU3AIUN — YCITYTH.

KonTponbhas Touka Ne 2 o teme 3
Teopetnyeckne BONpock (OLEHKA 3HAHUK ):

1. Opransl u cayx0bl 10 ctapaapTuzanuu. Crenuduka nopsaka pa3padoTKu, U3MEHEHUS H
0OHOB-JIeHUs cTaHAapTOB (3 Oasa)
2. [ocynapcTBeHHBI KOHTPOJIb W HAI30p 3a COOMIOZCHHEM cTaHaapToB. MHbopMmanroHHOe

obecrie-uenue ctangaptusanuu (3 6amra).



ITpakTHKO-OpUEHTHPOBAHHOE 3a/laHKE (OLIEHKAa YMEHUI U HaBBIKOB):

3ananue 1. (9 6ainoB)

[Ipoananu3upyiite, Kakue OpraHbl M CIYKObl MO CTaHAApPTU3aLMU PAaOOTAIOT B BallleM TOPOJE.
KakoBa nx opranusanmoHHasi CTpPyKTypa, OCHOBHBIE HAIIPaBJICHUS AEATEIbHOCTH.

KonTponbnas Touka Ne 3 o teme 4
Teopernueckue BONPOCH! (OLEHKA 3HAHUMN):

1. OcHoBHble TOHATHS B oOjactu cepTuukauuu. OOs3aTenbHas W 100POBOJIBHAS
cepruduxanus (3 6amia).
2. [IpaBuna U JOKYMEHTHI 110 TTPOBEACHHIO PabOT B 0bsiacTu ceptudukaiuu (3 6amia).

[IpakTKO-OpHEHTHPOBAHHOE 3ajaHKe (OLIeHKa YMEHUHN U HaBBIKOB) (9 6aisioB):

3aganue

1. [Tpoananu3upyiite mpuUMEPbHl POCCUUCKUX U 3apyOEKHBIX SKO3HAKOB, BCTPEUAIOIIUXCS HA
npojJaBaeMbIX ToBapax. (5 6amioB)

2. [TpuBenuTe KpaTKyr0 XapakTepuUCTHKY 3akoHa P® «O 3amure mpaB moTpeduTeneii.
W3noxure kakyro uHpopmanuio 00 HM3roTOBUTENE (KCIIOIHUTENE) MOXET 3almpocuTh mHoTpedutens (4
Oaina).

KonTponbhas Touka Ne 4 o Temam 5-7
Teoperuueckne BONpoCk! (OLEHKA 3HAHUMN):

1. [lenn 1 00BEKTHI cepTUUKAINE B cepe yCIyT. DTarbl MPOBEISHHUS CEPTH(PHUKAIINN yCITYT.
Cxewmsl ceptudukanum yciryr. OueHka kauecTsa ycuyr (3 6aa)

2. [Mpemus IlpaBurensctBa P® B obOmactu kauectBa I[Iporpamma «100 mydmmx ToBapoB
Poccun»

Cucrema ceprudukanuu kadectBa b. A. Munnna Hammonanenas npemust CIIIA umenn Mankoma
bonapu-mxa. (3 6amia)

[TpakTUKO-OpHEHTUPOBAHHOE 3ajaHKe (OILIeHKa YMEHUI U HaBBIKOB) (9 6asioB):

3ananue

1. [Ipoanamu3upyiiTe MOJelb CHCTEMbl MEHEDKMEHTa KadyecTBa, OCHOBAaHHYIO Ha
npoueccHoM noaxoae MCO cepun 9000

TumoBast KOHTpOJIbHAS paboTa s CTYIEHTOB 3a04HON (POPMBI O0yUESHHS
Tect (ouenka 3uanuii) (15 6amioB)

Bribepure oiH U3 MPeI0KEHHBIX BAPUAHTOB OTBETA.

1. OcHOBHas 11eb CTaHAAPTU3ALUHN — ITO. ..

a) MOJTBEPXK/ICHUE KaueCTBa TOBAPOB U yCIYT YCTAHOBJICHHBIM TPEOOBAHHSIM;

0) MOBBIIICHUE KOHKYPEHTOCTIOCOOHOCTH MPOAYKITUH, paOOT U YCITYT;

B) YCTaHOBJICHUE TpeOOBaHM K Ka4eCTBY TOBapOB H yCIYT;

I') BCE MEPEUNCIIEHHOE;

1) TOJIBKO 0) U B).

2. JlesaTenbHOCTh MO CTaHIapTU3ALMK HAa HALIMOHAJIBHOM YPOBHE — 3TO. ..

a) pacrpocTpaHeHHE ACWCTBUI HAITMOHAIBHOTO CTaHAApPTa HA MUPOBOM PBHIHOK;

0) nelicTBUE CTAaHIAPTOB B Mpe/eIax OJHOIO TOCyAapCTBa;

B) JICHCTBHE CTAaHJIAPTOB B FOCYIapPCTBAX OJHOTO reorpagpuueckoro peruoHa;

I') BCE MEPEUUCIICHHOE.

3. JlokymeHThl TexHu4yeckux ycinoBuil (TY) oObHO pa3pabaThiBalOTCS B CIEIYIOLINX
cllyyasix:

a) KOTJa BBIITYCKAETCS MPOIYKIMS MAJIBIMH MTPEIIPUATHIMHI;

0) pa3pabaTbIBatOTCsl CBOJbI IPABUII IS IIPOLIECCOB IPOEKTUPOBAHUS;

B) TOJIKYIOTCSI TEPMHHBI B OIPEACICHHON 00J1aCTH JeTaIbHOCTH;



I) BCE MEPEUUCIICHHOE.

4. Cumrumdukanus — 37O ...

a) CO3/1aHue TUIIOBBIX 00PA3II0B, KOHCTPYKIUH, TEXHOJOTHYECKUX MPAaBUI, (POPM JOKyMEHTAINH;

0) o0TOOp KOHKPETHBIX OOBEKTOB, TNPHU3HAHHBIX [E€JIECOO0pPa3HBIMU IS JlaJbHEHIIEro
MIPOU3BOJICTBA U IPU-MEHEHUS B OOLIECTBEHHON AEATEIbHOCTH;

B) OIpe/eleHne KOHKPETHBIX OOBEKTOB, IMPHU3HAHHBIX HEIEIeCOOOPa3sHBIMH IS AalbHEHUIIEero
MIPOU3BOJI-CTBA U IPUMEHEHUU B OOLIIECTBEHHON J€ATEIbHOCTH;

T') IpOoIlecC HAXOXKACHUS ONITUMAIILHBIX ITapaMeTPOB Ha3HAUCHHsI, Ka4eCTBa U SKOHOMUYHOCTH.

5. Ins cepsl yeayr pazpaboTaHbl ClIeAYIOIIME BUABI CTaHAAPTOB:

a) OCHOBOITOJIATAIOIINE;

6) TpeboBaHMs K 00CTYKHBAIOIIEMY U IIPOU3BOJICTBEHHOMY I€PCOHAITY;

B) Ha KJIacCU(UKAINIO TPEIIPUITUN;

I') Bce nepeuncneHHoe;

1) TOJIBKO 6) U B).

6. K 0c00eHHOCTSIM yCIIyT MOKHO OTHECTH:

a) HEBO3MOXHOCTh KOJIMYECTBEHHOW OIIEHKA MHOTHUX BHUJIOB YCIIYT;

6) TNpUMEHEHUE OKCIEPTHBIX M HEOOXOIUMOCTh COLMOJIOTMYECKUX OLEHOK JJIs H3Y4YeHHUs
MOTPEOUTENECKUX MHEHHI O KaYEeCTBE;

B) BCE MEPEUYHCICHHOE.

7. K mokazaressiM Ha3HA4EHUS yCIIyT OTHOCSTCS:

a) MoKa3aTeJIl COBMECTUMOCTH, ITOKa3aTeNu MPEANPUTHS, IOKA3aTeId IPUMEHEHNUS;

6) HaJeKHOCTh TMPENOCTABISIEMON yCIYTH, CTOHKOCTh pe3ylibTaTa YCIyrd K BHEIIHHM
BO3JCHCTBUSIM,;

B) 3HaHHE U COOIIOICHNE TIPOPECCHOHATBHOM STUKHU TIOBEACHNUS, CTIOCOOHOCTh K PYKOBOJICTBY;

I') BCE MEPEUUCIICHHOE.

8.Bb1bepute QpyHKIMH, KOTOpPBIE BBIIONHAET PocTexperynupoBaHue:

a) OpraHu3yeT IOATOTOBKY M TIOBbIIIEHHE KBaJM(HUKALMK CIELUAIUCTOB B  00JIACTH
CTaHJApTU3ALHH;

6) IOArOTaBIMBAET NPOEKTHI 3aKOHOB U JIPYTUX MPABOBLIX aKTOB B IIpeJesIaX CBOCH KOMIETEHIIUH;

B) OCYIIECTBIIIET TOCYAAPCTBEHHBIM HAI30p 3a COOMIOJCHHEM 00s3aTeNbHBIX TpeOOBaHUI
CTaHJapTOB;

I') BCE [IEPEUNCIIEHHOE;

1) TOJIBKO 6) U B).

9.T'ocynapCTBeHHBIH WHCIIEKTOP UMEET MPaBo:

a) Ha IIOJlyuyeHHe JUIsl TPOBEJIEHHs TPOBEPKU JIOO0H JAOKyMEHTAalMM, HE3aBUCHUMO OT
HEOOXOIUMOCTH;

0) moctyn B ciyeOHbIe U POU3BOACTBEHHBIE TIOMEIIEHUS;

B) WHCIONB30BAaHME TEXHUYECKUX CPEACTB M MPUBJICUEHHE CHEIHAINCTOB IPOBEPSIEMOTO
HpEeANpUATHS;

I') BCE MIEPEUNCIIEHHOE;

1) TOJIBKO 6) UB).

10.Kakue BHIIBI OTBETCTBEHHOCTH MTPELYCMOTPEHBI 32 HECOOMI0ieHNe TpeOOBaHUN CTaHIapTOB:

a) aAMMHUCTPATUBHAS U IPAXKAAHCKO-TIPABOBAs;

6) yroJioBHasi ¥ aJJMUHUCTpaTUBHAS,

B) YIOJIOBHAsI M Ipa’kJaHCKO-IIPaBOBasl;

I') BCE MIEPEUNCIIEHHOE?

11.B  kakoM uH(pOpPMAIMOHHOM pecypce CoaepKUTcs HHpopManus O (UHAHCOBOW H
NPaBOOXPAHUTEIBHON NIEATENFHOCTH, O MPOU3BOJACTBE TOBAPOB M IPEIOCTABICHUU YCIYT, O OaHKOBCKOM
1 OyXrajTepcKoM Jiejie, O BHEIIHEAKOHOMHUYECKON AESITEIbHOCTH U T.

a) B OKVYH;

6) OKIIO;

B) ECKK;

r) OKB?

12. OcHOBHBIE TIeNH CePTUDUKAIIAH — ITO ...

a) cojieiicTBUe NOTPEOUTENSIM B KOMIIETEHTHOM BbIOOpE MPOIYKIIMH;

0) KOHTPOJIb 0€30MaCHOCTH MPOIYKIIUU JJISi OKPY KAIOIIEH Cpebl, )KU3HU U 3/I0POBbS JIIOACH;



B) YCTaHOBJICHHE TPeOOBaHHUI U HOPM K Ka4€CTBY MPOTYKIMH U YCIIYT;

T) BCE MEPEUNCIICHHOE;

1) TOJIBKO a) u 0).

13. B oTHOIIEHUAX KaKUX OOBEKTOB BO3MOKHO JIEKJIAPUPOBAHHE COOTBETCTBHUSA:

a) MPOAYKLMU U YCIYT, UMEIOIIMX IOBBIIIEHHYIO OMNACHOCTb AJIS MOTpEeOUTENel U OKpY’Karouei
Cpelbl;

0) TPONYKIMH W YCIyr, HE MPEJICTABIIIONINX CYIIECTBEHHONH OMACHOCTH Ui TOTPEOUTENS H
OKpYKaroIIei Cpebl;

B) JIFOOBIX 0OBEKTOB?

14. Yto sBnsieTcss OCHOBAaHUE AJIsl IPOBECHUS 00s3aTeIbHON cepTU(UKAIIIH:

a) 3aKoHOaTeNIbHOU akThl PD;

0) MHUIIMATHBA IOPUIUICCKUX WK (PU3HMUECKUX JTUIL;

B) BCE IIEPEUUCIIEHHOE.

15. Ecnu cymiecTByeT HECKOJIBKO OPraHOB CePTH(PUKAIUN OJHOW U TOU ke MPOIYKIUHU, YCIYTH, TO
3asBUTEIb BIIPABE:

a) BBIOMPATh OPraH CaMOCTOATEIBHO;

0) IpOXOIUTH CePTU(DUKALIMIO TIO MECTY PETUCTPALIMH TIPEATPUATHS;

B) IPOXOAUTH CEPTUPHUKAIUIO [0 MECTY HAXOKICHUS MPEIIPUATHS.

16. O6beKTaMu CTaHIAPTH3AIMH B Cepe YCIyT SBISIOTCS:

a) OpraHu3alys, IpeaoCTaBIsIonas yCiayry;

6) nepcoHaJl, BBINOJIHSIOINM yCIIyTY;

B) IIPOU3BOJICTBEHHBIN MPOIIECC;

I') BCE NIEPEUNCIIEHHOE;

1) TOJBKO a) U 0).

17. HCEeKIIMOHHBINA KOHTPOJIb CEPTUDUIIMPOBAHHBIX YCIYT OCYIIECTBISIETCS:

a) B Ciy4ae TOCTYIICHUS kKano0;

6) He pexe 1 paza B 3 rona;

B) He pexe 1 pasza B rox;

I') BCE [IEPEUNCIIEHHOE;

1) TOJBKO a) U B).

18. C kaxoii 1enpio Mpy IPOBEACHUH CePTU(UKALIMU HCIIONB3YETCs OPTaHOJICTITUIECKUNA METO/;:

a) JUTsl MPOBEPKH TIOKYMEHTAJILHOM PErUCTPallii Pa3INuHbIX BUJOB 0€30MaCHOCTH;

6) 1151 OLICHKU CAHUTAPHOTO COCTOSIHUSI TTOMEILICHHUI;

B) BCE MEPEUYHUCIICHHOE.

[IpakTHKO-OpUEHTUPOBAHHOE 3aJaHKE (OLIEHKA YMEHHUI 1 HABBIKOB)

3amanue 1. (15 6amios)

[Tpoananu3upyiite pasnuyHble ACUCTBYIONIME HOPMATHUBHBIE JOKYMEHTBI, ONpPEICIUTE HX BHI,
BBIIENTUTE B HUX OOBEKTHI CTAaHAAPTH3AILUH.

Anroputm: TOCT 30335 — 95/TOCT P 50646 — 94. Ycnyru HaceneHuto. TepMHHBI U

omnpezaene-Hus. Bun qokyMmenTa — TepMuHOIorndeckuii crangapt. OObeKT cTaHAapTU3ALUU — YCITYTH.

3ananue 2. (15 6amnoB)

- [Ipoananusupyiite, Kakue OpraHbl U CIyXObI 10 CTaHAapTH3alMK paboTaioT B BaimieM ropoje. Ka
-KOBa UX OpraHU3aIMOHHAsI CTPYKTYPa, OCHOBHBIE HAIIPABICHUS S TEIbHOCTH.

- Ilpoananu3upyiiTe TpHUMEpPHl POCCHMCKUX M 3apyOeKHBIX HSKO3HAKOB, BCTPEUAIOIIUXCS Ha
MIPOABAEMBIX TOBApPaX.

3. [IpuBemuTe KpaTKyr0 XapakTEepUCTHKY 3akoHa P® «O 3ammure mpaB MNOTPEOUTENECH.
Wznoxwure kakyto HHGOpMaIUio 00 U3roToBUTENE (MCIIOIHUTENE) MOXKET 3alPOCUTh TOTPEOUTED.

3amanue 3 (15 6amioB)

2. [Ipoananu3upyiitTe MoJenb CHCTEMBl MEHEI)KMEHTa KadecTBa, OCHOBAaHHYIO Ha
npoueccHoM noaxoae MCO cepuu 9000



8. IlepeyeHb OCHOBHOW ¥ [ONOJHUTEJIbHOH Y4YeOHOH JHTepaTypbl, HeOOXOAMMONl /I OCBOEHHS
AUCUHMILTUHBI

a) llepeueHb OCHOBHOM M [IONOJHUTENBHOM Y4YeOHOM JHUTEpaTypbl, HEOOXOJUMOW [JIsi OCBOEHUS
TV CLUTUTMHBI

OCHOBHAaf
JI1.1 Hukomaea M. A., Kapramosa JI. B. Crangaptuszauus, METpOJOTUS M IOIATBEPKICHHUE
cootBeTcTBUS. [IpakTukym [DnekTpoHHBIN pecypc]:yueb. mocobue; BO - bakanaBpuar. - Mocka: OOO
"HayuHo-u3narensckuii  nearp  MUHOPA-M", 2022. - 115 c¢. - Pexum  pocryna:
http://znanium.com/catalog/document?id=391696
JI1.2 KopmmkoBa M. B. VYmnpaBneHue KadecTBOM YCIyr B TypusMe:yueO. mocobue. - CTaBporosb:
Ceksoits, 2020. - 1,17 Mb

JAONOJTHUTEIbHAS
JI2.1 ApucroB A. U., Ilpuxogsko B. M. Metposnorus, crangaptuzanus, cepTUPUKAIus [DIEeKTPOHHBIH
pecypc]:yueb. nmocobue mis CIIO. - MockBa: OOO "Hayuno-uznarensckuii nenrp MHOPA-M", 2022. -
256 c. — Pexxum nmoctyma: http://znanium.com/catalog/document?id=380199
JI2.2 ArapxoB A. Il. YmpaBnenue kadecTBOM [DIeKTpoHHBIN pecypc]:yueOnuk; BO - BbakanaBpuar. -
MockBa: M3patenscko-toproBas kopmnopamus "lamkoB u K", 2023. - 204 c. — Pexum pocrtyna:
https://znanium.com/catalog/document?id=432109
06) Meroguueckue MarepHuaibl, pa3pabOTaHHBIE TMpernoAaBaTeIsIMU Kadeapbl N0 TUCHUIUIMHE, B
cootBeTcTBUU ¢ mpoduiiem OII.
JI3.1 OpactoB B. B. Merponorus, cranmaptuzauuss U cepTuduKanus [DIeKTpoHHBIM pecypc]:yuel.
nocobue; BO - bakanaspuar. - MockBa: OOO "Hayuno-uznatensckuii nentp MH®PA-M", 2022. - 196 c.
— Pesxxum moctyna: http://znanium.com/catalog/document?id=385000
JI3.2 JleonoB O. A., llkapy6a H. XK., Kapnysos B. B. Metposorusi, cranaaptusanus u ceptuduxamus
[DnexTpoHHbIi pecypc]:yuebnuk; BO - bakanaBpuart. - Cankr-IlerepOypr: Jlans, 2022. - 196 c. — Pexxum
noctyma: https://e.lanbook.com/book/195442

9. Ilepeyenb pecypcoB HH(POPMALMOHHO-TEICEKOMMYHMKANMOHHOH cetn «HWHTepHeT», HE00X0-
AUMBIX J1JIs1 OCBOCHUS TUCHHUILIMHBI

Ne HaumenoBanue pecypca cetu «HTEpHET» DNEeKTPOHHBIN ajipec pecypca
1 Omnaiin 6ubmuoreka https://rusneb.ru/
2 KoncynpranT + https://www.consultant.ru/

10. MeTonnueckue ykazanus AJsi 00y4ai0MXCsl M0 OCBOEHHUIO TN CHUTITTUHbI

HpI/I HU3YUYCHUN IOUCHUIIIIMHBI ((CTaHI[apTI/ISaI_[I/IH, CGpTH(i)I/IKaL[I/IH U KOHTPOJIb Ka4deCTBA CCPBUCHBIX
yCIIyr» H€06XO[[I/IMO O6paTI/ITB BHUMAHHC Ha MOCJICIOBATCIIbHOCTb M3YUYCHUS TCM. HepBa;[ TEMA «BGZIGHI/IG
B JUCHHUILINHY ((CTaHI[apTPIZ’»aLIHH, CepTI/I(I)I/IKaI_[I/ISI U KOHTPOJIb KaueCTBa CCPBUCHBIX YCIYI» HacT 0a30BbIE
OpeaACTaBJICHUA O CYIIHOCTHU, NPEAMETE U 3aJadaX JUCHUIIIMHBI, €€ OCHOBHBIX np06neMax.

.HCKLII/II/I, MMPAKTUYCCKUC 3aHATHUA MW TPOMCKYTOUYHAA aTTCCTAllUA SBJIAIOTCA BAXHBIMH 3STallaMU
IMOATOTOBKHM K 3K3aMCHY, ITOCKOJIBKY IO3BOJISAIOT CTYACHTY OLCHUTH YPOBCHb COOCTBEHHBLIX 3HAHUU U
CBOCBPCMCHHO BOCIIOJIHUTH UMCHOHIUCCIA HpO6CHLI. B cBa3u ¢ stuM JIl IOATOTOBKHM K 3a4CTy
NEpBOHAYAIBHO H€06XOJII/IMO IMpOYHTATH J'IGKIII/IOHHI)II\/'I Marcepuaia, CaMOCTOATCIbHO BBIIIOJHUTH THUIIOBLBIC
3a/laHusA, IIPpCACTABJIICHHLIC B pa60qel71 nporpamMme I1UCHOUIIINHBI.

11. Ilepeuennb UH(POPMALMOHHBIX TEeXHOJIOTHii, HUCIIO0JIb3yeMBbIX npu OCYILIECTBJICHUM
o0pa3oBaTeIbHOI0 MpoHecca MO AUCHUIJIMHE, BKJIKYAs IepeYeHb JHMIEH3MOHHOI0 W CBOOOIHO
pacnpocTpaHsieMoro MNpPOrpaMMHOI0 obGecrneyeHusi, B TOM YHC/Ie OTe4eCTBEHHOr0 IPOM3BOACTBA H
HH(OPMANMOHHBIX CIIPABOYHBIX CHCTEM (IIPH HEOOXOAMMOCTH).

11.1 Ilepeuens nuyeH3UOHHO20 NPOCPAMMHO2O 0becneyeHus



1. Kaspersky Total Security - AHTUBHpYC
2. Microsoft Windows Server STDCORE AllLngLicense/Software AssurancePack Academic OLV
16Licenses LevelE AdditionalProduct CoreLic 1Year - CepBepHasi onepairioHHas CHCTEMa

11.3 [lepeuensb npocpammHnozo obecneyenus omewecmseenHo20 npou3eo0cmed
1. Kaspersky Total Security - AHTUBUpYC

[Ipu ocymiecTBiieHnrn 00pa30BaTEIBLHOTO MpOIECca CTYNEHTAMU U TPENoAaBaTeNIeM HCIOJIb3YIOTCS
cnenyromme nHpopmannoHHo cinpaBodnbie cucteMsl: CIIC «Koncynprant matocy, CIIC «lapanTy.

12.  Onucanue  MaTepHAJIbHO-TEXHHYECKOM 0a3bl,  Heo0X0aMMOil M OCYHIECTBJICHHS
0o0pa3oBaTeIbHOI0 Mpolecca Mo TUCHHUILINHE
Ne /o HauMmeHoBanue crieuaibHEBIX Homep .
HOMeLLEHHIT 1 OMeIeHHi 115t Ay THTOp OCHaLHeHHOfTB CrelHabHbIX OMEIEHNH 1
9 MOMEILEHU 1151 CAMOCTOSITENIbHOM paboThI
CaMOCTOSITEJIbHOIN pabOThI uu
1 VYueOHast aytuTOpHs 115 404/UT | OcHamieHue: cToNbl — 28 IIT., CTYJbs — 28 mT.,
MIPOBEICHUS 3aHATHIA BCEX THUIIOB (B o TeneBu3op Sony -1 mT., komnstotep Kraftway —
T.4. JIEKIJAOHHOT'0, CEMUHAPCKOIO, 13 mT., aBTOMaTU3UPOBAHHBIN KOMIUIEKC CEpHI
MPaKTUYECKON MOATOTOBKHU ycayr HoReCa (otenb, pectopan, kade), yaeOHO-
00yYaromuxcs), TPyNIoBbIX U HarsAHble T0cOOUs B BUJIE IPE3EHTALIUH,
WH]JIUBUYaJIbHBIX KOHCYJIbTAIIUM, 407/UT | uapopMaliMOHHBIC TUTAKATHI, TOAKIIOYEHUE K
TEKYLLETO KOHTPOJIS U o cetu «MITHTEpHET», IOCTYI B 3JIEKTPOHHYIO
POMEKYTOUHOM aTTecTaluu nH(OPMaLIMOHHO-00pa30BaTENbHYIO CPEIy
YHUBEPCUTETA, BBIXOJ] B KOPIIOPATUBHYIO CETh
YHUBEPCUTETA.
OcHamienue: ctoael — 21 mT., cTynbs — 47 wr.,
kommnbroTep Kraftway Credo — 1, sxpan
HacTeHHbIN -1 mT., mpoektop Epson EB-X18-1
IIT., y4eOHO-HATISAHbIE TOCOOUS B BUIE
TEMaTUYECKHUX Mpe3eHTalNi, THHOPMAIIMOHHbIE
MJIaKaThl, MOJKIIOUYeHHE K ceTH « UHTepHeT,
JOCTYT B 3JIEKTPOHHYIO HHPOPMAIIIOHHO-
00pa3oBaTeNbHYIO Cpely YHUBEPCUTETA, BBIXO/ B
KOPIOPaTUBHYIO CETh YHUBEPCUTETA.
404/1T | OcHamenue: ctosbl — 28 1IT., CTYJIbs — 28 MIT.,
o TeneBu3op Sony -1 mt., kommbroTep Kraftway —
13 mitT., aBTOMaTU3UPOBAHHBIN KOMILIEKC chepbl
yciyr HoReCa (otens, pecropan, kade), yaeOHo-
HarJsAHbIe TOCcOOUs B BUJIE MPE3EHTALUH,
nH(OpPMaILIMOHHBIE TUIAKATHI, MOAKIIOYEHUE K
cetu «HTEpHET», JOCTYM B 3IEKTPOHHYIO
nH(OPMALIMOHHO-00pa30BaTENbHYIO CPEIy
YHUBEPCUTETA, BBIXOJ] B KOPIIOPATUBHYIO CETh
YHUBEPCUTETA.
2 IToMmerenue 111 caMOCTOSATEILHON
paboThI 0OyJArOIIHUXCS,
MOJITBEP K IAIOIIEE HATTUUHE
MaTepUaIbHO-TEXHUYECKOTO
obecrieyeHus, ¢ IepeyHemM
OCTIORTINTN AAanvnapauUg




407/UT | Ocuamenue: cToiasl — 2 1mT., cTynbs — 47 mrT.,

) kommetotep Kraftway Credo — 1T, sxpan
HacTeHHbIN -1 wT., mpoektop Epson EB-X18-1
IT., y4eOHO-HATJIsITHbIE TTOCOOUS B BUJIE
TEeMAaTHYECKHUX MPE3CHTAIMNH, HHPOPMAIIMOHHBIE
TJIaKaThl, MOJKIIOUeHHE K ceTH « UHTepHeT,
JOCTYII B 3JICKTPOHHYIO HH(POPMAIIMOHHO-
00pa3oBaTeNbHYIO Cpely YHHBEPCUTETA, BEIXO] B
KOPIOPATUBHYIO CETh YHUBEPCHUTETA.

13. OcoGeHHOCTH peau3aluy JMCUMILIHHBI JTUI ¢ OTPAHNYEHHBIMH BO3MOKHOCTSIMH 310POBbS

OOyyaromuMcst € OTpaHMYEHHBIMH BO3MOXKHOCTSIMH 3JI0pPOBbS  TPEJOCTABISIOTCS CIieHaIbHbIe
y4eOHUKM © Yy4yeOHble TMOCOOMs, WHas ydeOHas JHUTepaTypa, CHEIUAIbHBIE TEXHUYECKHUE CpEeICTBa
o0ydeHHsT KOJUIEKTUBHOTO M WHJWBUIYaJbHOTO IIOJIb30BAHMS, IMPEIOCTABICHWE YCIYr AacCHCTEHTa
(TOMOIIHMKA), OKAa3bIBAIOLIETO OO0YYAIOIUMCS HEOOXOJUMYIO TEXHHYECKYI0 IOMOIb, a TaKXe YCIyTH
CYpAOIEPEBOTINKOB U TU(DIOCYPIOTIEPEBOAUNKOB.

a) s C1a00BHISAIINX

- Ha TPOMEXYTOYHOM aTTecTalid MPUCYTCTBYET AaCCHCTEHT, OKAa3bIBAIOIIUNA  CTYIEHTY
HEOOXOMMYI0 TEXHUYECKYI0 TMOMOIIh C yYETOM HHIWBHUIYaITbHBIX OCOOCHHOCTEH (OH IMMOMOTaeT 3aHATh
paboyee MecTo, epeIBUraThCsl, IPOYUTATh U OPOPMUTH 33/1aHKE, B TOM YHCIIE 3aITUCHIBASI 1O/ TUKTOBKY);

- 3a7aHus 7S BBITIOJHEHHs, a TaKKe HMHCTPYKIHS O TMOPSJIKE TMPOBEACHUS MPOMEXKYTOUHON
aTTecTanuu opOPMIIIOTCS YBEIIMUYCHHBIM IPUPTOM;

- 33/IaHUA JUTSI BHITIOJTHEHUS Ha MIPOMEKYTOYHON aTTECTAIIMU 3aUYUTHIBAIOTCS ACCUCTEHTOM;

- MUCbMEHHBIE 33/1aHUS BHITIOJIHSIOTCS HA Oymare, HaJMKTOBBIBAIOTCS ACCUCTEHTY;

- o0ecrieunBaeTCsl MHAUBHIyalIbHOE paBHOMEpHOE ocBelieHrne He MeHee 300 mokc;

- CTYIEHTY JJs BBINIOJHEHUS 3a/JaHus NpPU HEOOXOAMMOCTH MPEIOCTABISETCS YBEIMYMBAIOIIEE
YCTPOMCTBO;

B) JUTSI TJIIYXUX U CIa0O0CBIIIAIINX:

- Ha TPOMEXKYTOYHOH aTTecTalid TMPUCYTCTBYET AaCCHCTEHT, OKAa3bIBAOIIUNA  CTYJICHTY
HEOOXOUMYI0 TEXHHUYECKYI0 MOMOUIb C yYETOM HHJIWBUIYaJbHBIX OCOOCHHOCTEH (OH IOMOTaeT 3aHATh
pabodee MecTo, ePeIBUTAThCS, TPOYUTATH U OPOPMUTH 3a/IaHKE, B TOM YHCIIE 3aMTUCHIBAS 1O/ TUKTOBKY);

- IPOMEXKYTOYHAsI aTTECTAIMsI POBOJIUTCS B MUCbMEHHOU hopme;

- oOecreynBaeTCsl HAUYKME 3BYKOYCHIIMBAIOIIEH ammapaTypbl KOJUIEKTHMBHOTO TMOJB30BaHUS, MpPU
HEOOXOUMOCTH TOCTYMAIOIMIKUM TMPEJOCTaBIsSeTCs] 3BYKOYCWIMBAIOIIAs —ammapaTypa WHIUBUAYATbHOTO
MOJIb30BAHUS;

- 110 JKEJIAaHUIO CTYJICHTA MPOMEKYTOUHAS aTTeCTAIUs MOXKET IPOBOJIUTHCS B MUChMEHHOU hopme;

o) nO7sS JHI ¢ HAPYIIEHUSMH OIOPHO-IABUTATENBHOIO ammapaTta (TsSKENIbIMH HapyIICHUSMH
JIBUTATEIBHBIX (PYHKIMIA BEPXHUX KOHEYHOCTEH WIIM OTCYTCTBUEM BEPXHUX KOHEYHOCTEH ):

- THCHbMEHHBIE 3aJIaHUSl BBITIONHSAIOTCA HAa KOMIBIOTEPE CO CHEIUAIU3HPOBAHHBIM MPOTPAMMHBIM
o0ecTieYeHreM MITH HaJUKTOBBIBAIOTCS ACCHCTEHTY;

- 110 JKETIAaHUIO CTYJEHTa MPOMEKYyTOYHAs aTTEeCTAIUs POBOJIUTCS B YCTHOH (opme.




Pabouas mporpamma gucuuiuiiHel «CTaHmapTuzanusi, cepTU(UKalUs M KOHTPOJb KadyecTBa
CEpBUCHBIX YCIyI» COCTaBJIeHa Ha OCHOBe DelepasibHbIil TOCYAapCTBEHHBI 00pa30BaTEIbHBIA CTaHIAPT
BBICIIET0 00pa3zoBaHMs - OakajnaBpuaT Mo HampapieHUto moarotoBku 43.03.03 ToctuHuuyHOe neno (mpukas
MunoOpnayku Poccun ot 08.06.2017 . Ne 515).

ABTOD (BI)
nor. KMbuT, ka1 Pa3annes MBan MBanosuu

nou. KMbuT, kau Endumosa FOnus MuxaiinosHa

PenenseHTsl
nou. KMbuT, xsn Kabapnokosa JIto00Bs AHAaTOIBEBHA

nou. KMbuT, xau Bonra Anna ['puropreBna

Pabouas mporpamma gucuuiuinHel «CTaHmapTuzanusi, cepTU(UKaus M KOHTPOJIb KadyecTBa
CEpBHCHBIX YCIIyI» paccMoTpeHa Ha 3acenanuu Kadenpa mexayHapoaHoro OusHeca M Typu3Ma MPOTOKOI
Ne 28 ot 25.03.2025 r. u mpusHaHa cooTBeTcTByomeld TpeboBanusiM PI'OC BO u yuyebHOro miaxa mo
HarnpasiieHuto moarotoBku 43.03.03 T'ocTuHUYHOE [1€710

3aBeayrommii kadeapoit NBonra Auna ['puropreBHa

PaGouas mporpamma gucuuiuinHel «CraHpaptusanus, cepTU(UKaus M KOHTPOJb KadyecTBa
CEpBUCHBIX YCIYI» pPacCMOTpEHa Ha 3aceJaHuM Y4eOHO-METOAMYECKOW KOMUCCHUH WHCTUTYT 3KOHOMHUKH,
¢unancoB u ympapinenus B AIIK mportoxom Ne 5 ot 26.03.2025 1. W mnpu3HaHA COOTBETCTBYIOIICH
tpeboBanusm @PI'OC BO u yyeOHoro miana rno HamnpasieHuio moarotoBku 43.03.03 ['octuHudHOE 1€710

PykoBoaurens OI1
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