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1. IlepeyeHb mNIAHHpPYeMBIX Ppe3yJbTATOB O00y4YeHUS] 10 JHCHUIUINHE, COOTHECEHHBIX C
INIAHMPYEMBIMH Pe3y/IbTATAMM OCBOCHHS 00pa30BaTeIbHOM NPOrpaMMbl

[Ipouecc u3yyeHus: TUCHUILIMHBL HampaBieH Ha GopmupoBaHue cieayroumx xkommnereHuuit OII BO
U OBJIaJICHHE CIEIYIOUMMHU pe3yabTaTaMu 00yUeHHs MO JUCLUIUINHE!

Kox u HaumeHoBanue Kon u [lepeyeHp uIaHUPYEMBIX PE3YIbTaTOB O0YUYECHHUS IO
KOMIIETEHIIUU HaUMEHOBAaHHE JUCLUIIIINHE
HUHJUKATOpa
JOCTHIKECHUS

2. lepeyeHb O1lIEHOYHBIX CPEICTB MO TUCIHUILINHE

O1neHoYHOE CPeiCTBO
MIPOBEPKH PE3yIbTATOB
JIOCTH)KCHUS HHIMKATOPOB
KOMITETCHITUH

Kon nunnukaropon
JIOCTHOKCHUS
KOMITETCHITIH

Ne HaumeHnoBanue paznena/remsl

CemecTtp

1 pa3zen. TeopeTudeckre OCHOBBI TOBAPHON MOTUTHKH
TIPEATPUSATHS

VYerusiit onpoc, [Ipakruko-
4 OPUCHTHUPOBAHHBIC 3a/1a4U U
CUTYallUOHHBIC 3aa4n

1.1. | Teoperudeckuie OCHOBBI TOBAPHOU TONUTUKH MPEAIPUATHS

2. |2 pa3gen. Toap, Kak CpeACTBO TOBAPHOH MOIUTUKU

2.1. | ToBap, Kak CpeICTBO TOBAPHOM MOJUTHKHU 4 3anaun

3. |3 paznmen. Kitaccudukaius ToBapos

IIpakTuKO-OpUEHTHPOBAHHbIE

3.1. | Knaccuuxanus ToBapos 4 3ajiadu 1 CHTYallMOHHBIC
3a1a4u
4. |4 paszen. Poccuiickoe 3aKOHOIATENBCTBO B 00JIACTH TOBAapOB
4.1. | Poccuiickoe 3aKOHOJATEILCTBO B 0OIACTH TOBAPOB 4 Tect
5. |5 pa3zzen. YipaBiieHUE )KU3HEHHBIM IIUKIOM TOBapa
5.1. | VipaBneHue »KU3HEHHBIM IIUK-JIOM TOBapa 4 Yernbiit onpoc, Kefic-3anaya

6. |6 pa3nmen. ToBapHBIN aCCOPTUMEHT: CTPYKTYpa U YIpaBICHUE

6.1. | ToBapHBI aCCOPTUMEHT: CTPYKTypa U YIpaBIeHUE 4 Tecr

7 pazzen. YnakoBKa U MApKUPOBKA, KAK 3JIEMEHThI TOBAPHOM

7.
MOJTUTHKH
7 |YnaxoBka, MmapkupoBka W JwM3aiiH Kak ONCMEHTH TOBApHOH| , Yernpiit onpoc, Ketic-3anaqa,
" | monuTukn Hoxazn
g |8 pasien. VipasiieHue KauecTBOM H KOHKYPEHTOCTIOCOGHOCTE
" | ToBapa
8.1. | VipaBiieHHe KauecTBOM ¥ KOHKYyPEHTOCIOCOOHOCTh TOBApa 4 Teer

9. |9 pasnmen. ToBapHbIe cTpaTeruu

Tect

9.1. | BpeHOuHT 1 MapOYHBIE CTPATETHH 4




[IpomexxyTouHast arTecTauus

3a

3. OneHouHbIe cpecTBa (OLEHOYHbIE MAaTEePHAJIbI)

[IpumepHBIi  TIEpEYEHB

HpOMe)ICYTOqHOﬁ aTTeCTalnuu

OLCHOYHBIX CpPEACTB  OJId

TEKYIIIETO

KOHTPOJIS

yCIeBaEMOCTHU

Ne |HaumenoBauue
/T | OLIEHOYHOTO CPeJICTBA

KpaTtkas xapakrepucTrka
OLIEHOYHOI'O Cpe/ICTBa

[IpencraBieHne OLEHOYHOTO CPE/ICTBA B
donae (OeHOYHBbIE MaTEPHATIBI)

TeKynmi KOHTPOJIb

J1J1s1 O1IeHKM 3HaHUM

1 YeTHbll ortpoc

CpencTBo KOHTPOJIS 3HAHUI
CTYICHTOB,
CIocoOCTBYIOIIIEE
YCTaHOBJIICHHIO
HETOCPECTBEHHOT'O
KOHTAKTa MEXKIY
nmpenoaaBaTciicM U
CTYACHTOM, B IPOLIECCE
KOTOPOT'O IpenojaBaTeib
NOJTyYaeT MHUPOKHIE
BO3MOXXHOCTHU IJISd U3YYCHUA
WHIUBUTyITbHBIX
0COOEHHOCTEH yCBOCHHS
CTyJICHTaMH Y4eOHOTO
marepuaia.

ITepeueHp BONPOCOB AJIsl YCTHOTO OIIpoca

2 3amaun

3aa4u penpoayKTUBHOTO
YPOBHS, TIO3BOJIAIOLIIE
OLICHUBATDb U
JMAarHOCTUPOBATh 3HAHUE
¢axruyeckoro maTepuana
(6a3oBbIC TTOHATHS,
QITOPUTMBI, (haKTHI) U
NPaBUIIBHOE UCIIOJIb30BAHUE
CHeNHATbHBIX TEPMUHOB U
MOHATHM, Y3HABAHUE
00BEKTOB U3yUEHHS B
paMKax ONpeeIeHHOro
paszena TUCIMILINHEI,

KomMriekr 3a1a4 MUHUMaIbHOTO YPOBHS

3 Tect

Cucrema
CTaHIapTU3UPOBAHHBIX
3aJaHUM, TTO3BOJISIONIAs
aBTOMAaTHU3HPOBATh
MpOLIeIyPY U3MEPECHHUS
YPOBHS 3HAHUM U YMEHUM
o0y4aronierocs.

®douHg TECTOBBIX 3aaHUI

J1s1 OueHKU YyMEHUI

4 [Ipakruko-
OpUEHTUPOBaHHbBIE
3a/1a4¥ U CUTYallMOHHbBIE
3a1a4u

3ajaun HaMpaBJICHHBIEC HA
HCIIOJIb30BaHUE
MPUOOPETEHHBIX 3HAHUM U
YMEHUH B IPAKTUYECKON
JIeATEITLHOCTH U
ITOBCETHEBHOM KU3HU

Kommiekr IMPAKTUKO-OPUCHTUPOBAHHBIX 1
CUTYAlMOHHBIX 3a1a4

I[J'ISI OIICHKM HAaBbLIKOB




HpOMe)KYTO‘IHaSI aTTCCTaluA

5 3ayer CpencTBo KOHTPOIIA IlepedyeHb BOIPOCOB K 3a4ETY
YCBOEHHUS y4eOHOTO
MaTepuaia NpakTHIECKUX U
CEMUHAPCKUX 3aHATHH,
YCIIELIHOT'O IPOXOXKICHUS
IIPaKTHK YU BBIITOJIHEHUS B
IIPOLIECCE DTUX IIPAKTUK
BCEX Y4E€OHBIX OPYUYECHHI B
COOTBETCTBHH C
YTBEPKJICHHON
IIPOrpamMMoii ¢
BBICTaBJICHUEM OLICHKH B
BU/JIE «3a4YTCHOY,
«HE3a4YTEHOD.

4. llpumepHbIii GOH OLEHOYHBIX CPeACTB AJs NMPOBeJeHUs TEKYILIero KOHTPOJSI M IMPOMeKYyTOYHOH
arrecTauMu 00y4aroImxcs no gucuumnianxe (Moay o) "Topapuas noauTuka'"

Ilpumepnuie oyenounvie mamepuanvl 014 MEKyuLe20 KOHMPOJIA YCneeaemocmu

TecTupoBaHue 17151 KOHTPOIbHON ToukH Ne |

Bomnpoc 1.

Kommanusi mnpou3BOAMT DIUTHYIO KOCMETHKY pydyHOH paGorel. ToBap mpomaercss uepes
€IMHCTBEHHBIH (UPMEHHbI OyTHMK B LIEHTpe ropoja. BHe3amHO pyKOBOACTBO pelIaeT HayaTh HPOJAAXKH
yepe3 JUCKOHTHBIE OHJIAWH-IUIOMAAKH co ckuakoil 70%. Kakoil NpuHOMI KOMIUIEKCA MapKeTHHIa
HapyuieH?

A. IlpuHiun ruGKoCTH IIEHOO0Opa30BaHMUs

B. Ilpuniun B3auMocBs31 (COOTBETCTBUS) 3JIEMEHTOB MapKETUHI-MHKCa

C. IlpuHuMn npuopuTeTa NOTPEOUTENS

D. IlpuHiiun MHHOBAIMOHHOCTH

Bompoc 2.

MapxkeTonor aHanM3MpyeT KOHKYpeHTa M (DUKCHPYET: BBICOKOE KadyeCTBO MAaTepHajoB, CTPOTHH
JIM3aifH, OTCYTCTBHE CKHJIOK, IpOJa)xa TOJbKO dYepe3 o(UIuMalbHBIA CalT ¢ JocTaBKOM Kyphepom. Kaxue
MMEHHO 3JIEMEHThI KOMIUIEKCa MapKkeTHHTra «4P» Obliy npoaHann3upoBaHbl?

A. Tonbko Product u Price

B. Product, Price, Place (nuctpu0ynius)

C. Product, Price, Promotion

D. Bce getnipe anementa: Product, Price, Place, Promotion

Bormpoc 3.

Kommnanus cHusmia neHy Ha tosap (Price), HO ocTaBmila €ro Ha TeX e IMOJIKaX B TeX K€ Mara3uHax
(Place) n nHe Mensna pexiamuyio kammanuio (Promotion). IIpogaxku ne Beipocnu. Kakoit stanm B aHanmse
CUTYyalMX ObLI MPOIYIEH MAPKETOJIOroM?

A. AHanu3 MakKpO3KOHOMUYECKHUX IMOKa3aTenen

B. Ananm3 cooTBeTCTBUSI IIEHBI BOCTIPUHUMAaeMOMY KadecTBY ToBapa (Product)

C. Ananu3 3¢ppekTUBHOCTH PabOTHI KyphepCKON CITy>KObI

D. Ananu3 BaTIOTHBIX PUCKOB

TecTupoBaHue 17151 KOHTPOIBHON TOUKH Ne2

Bompoc 1.

CanoH KpacoTbl Mpe/ylaraeT yHUKaJIbHYIO yciayry omonoxkeHus (Product) mo meHe Bblme cpemHei
(Price). Ilpu sToM 3amuch K CHEUAINUCTY BEIETCS 4yepe3 HeyA00HOe MPUIIOKEHHE C YacThIMH cOOsIMHU, a
aJIMUHHUCTpaTopbl rpybo oTBeuyaroT Ha Bompockl (People, Process). Kak MoxHO oxapakrepu3oBaTh TEKyIIUH
KOMIUIEKC MapKeTHHra?

A. CbanaHCUpOBaHHBIM M KIMEHTOOPUEHTUPOBAHHBIN

B. IlpoTuBopeunBbIii (HECOTJIAaCOBAaHHBIN), TaK KaK KayeCTBO YCIYI'M HE MOJAKPEIIEHO KayeCTBOM
IpoLecca 1 cepBuca

C. IHHOBalIMOHHBIN U arpeCCUBHBIN

D. CootBercTByOIHNI TOJIBKO cTaHAapTaM B2B-pbeiHka

Bompoc 2.



N3yyass oTueT, CHENUaIMCT BHUIUT, YTO KOHKYPEHTHI MCIOJNB3YIOT arpeccuBHyl pekiamy Ha TB,
HIMPOKYIO CETh AWJIEPOB U OOHYCHbIE mporpammbl. Kakoll 3J€MEHT KOMIUIEKCA MapKEeTHHIa Y KOHKYpPEHTOB
ONKCaH B HAUMEHbLIEH CTENEHU?

A. lleHa (KOHKpeTHbIe IU(PHI HE YKa3aHBI)

B. ToBap (He onmmcan cam MPOIYKT)

C. Mecto (numnepbl yIOMsIHYThI)

D. IIponBmwxkenne (pexkinama u OOHYChI YIIOMSIHYTHI)

Bormpoc 3

YcTaHOBUTE MPABUIBHYIO NOCIEA0BATENBHOCTh IBOJIOIUU TOPIOBOTO MapKETHHTA:

A) Hudposuzanus (CRM, omuukaHampHOCTh) — Trade promo (1950-e) — CoBpemeHHBIH
(uHTETpanus ¢ consumer marketing)

B) Trade promo (1950-¢) — Ludposuzanus — CoBpeMEHHBIN

C) CoBpemennblii — Trade promo — [ludposuzanus

Bompoc 4

[TocnenoBarenbHOCTH peanuzanuu trade promo:

A) IlnanupoBanue — Bu16op nHcTpyMeHTOB — MoHuTopuHr — Ananu3 ROI

B) Ananmuz ROI — [lnanupoBanue — BbriObop HHCTpyMEHTOB — MOHUTOPUHT

C) Mounutopunr — IlnanupoBanue — Anainus ROI — Bribop nHCTpyMEHTOB

Bomnpoc 5

4. ConocraBbTe 3Tanbl IBOJIOLHUU:

A) 1950-1980-¢ — 1. Push-cTpaTterun

B) 1990-2000-¢ — 2. Category management

C) 2010-e+ — 3. Jlanuble u 1iudpoBU3ALIHS

TecTupoBaHue 151 KOHTPOJIBbHOM Toukn Ne3

Bomnpoc 1

Bepnas nocnenoBaTebHOCTh LEJIEH B CUCTEME PACTIPEACIICHUS:

A) CrumynupoBaHHe TOCpEeIHUKOB — OmnTumusanus KaHaioB — PocT mpogax — JIosubHOCTH
MapTHEPOB

B) Poct mpomaxx — CrumynupoBaHWE MOCPEIHUKOB — OnTuMm3aius KaHajioB — JIOSUIBHOCTH
MapTHEPOB

C) JlosmpHOCTH TapTHEpoB — PocT mpomax — CTUMYIUpOBaHHE MOCPEAHUKOB — ONTUMH3AIUA
KaHaJIOB

Bomnpoc 2

3amaga: Onummre sBomoruio trade marketing mis "X5 Group” ot 2000-x x 2026 r. [Ipeanmoxure
COBPEMEHHYIO CTPATETHIO.

Bormpoc 3

Cerp "Maraut" uMeeT HU3KHE TPOJAXKH HOBOTrO mMpoaykra. Paspaboraiite 3 menu trade marketing u
WHCTPYMEHTHIL.

Ilpumepnvle oyenounvle mamepuanisl
0J151 NPOBEOEHUS NPOMENHCYMOYHOU ammecmayuu (3auem, IK3AMeH)
nO UMO2am 0Cce0eHUs OUCYUNTIUHBL (MOOYIA)

Bompocs! k 3a4eTy o JUCIUILINHE

1. CymHoCTh TOBapHOW IOJIUTUKU B KOHTEKCTE MapKETUHIA U O €€ MECTO B KOMIUIEKCE MapKeTHHIa
(MapKeTHHT-MHUKCE).

2. ConeprkaHue acCOPTUMEHTHOM MMONMTHKY, €€ 1IeJI U 337ja4l B OpraHu3anuu?

3. OOBsSCHUTE pa3Iuyue MEXIy CICAYIOUMMU TOHATHAMHU: '"TOBAp B MAapKETHHTOBOM CMBbICTE",
"ToBapHas eauHMLA", '"ToBapHas JuHUA", "TOBapHBIM accopTUMEHT" (ToBapHBIM Mukc). [IpuBenure
IIPUMEPBI JUIsl KaXKA0TO MOHATHS.

4. Ilokazarenn accOpTHMEHTAa, UX 3HAYEHHME NJIsl YIPABICHUS TOBAapHOM IOJUTUKOW. BnusHue Ha
yIpaBJICHHE KOMITAaHUEH

5. ®akTopsl omnpeensonye GoOpMUPOBAHUE ACCOPTUMEHTHOW MOJMTUKH, HX Ha TPYMIBI U BIUSHHUE
Ka)KJ101 TpYIIbI Ha BEIOOpP aCCOPTHUMEHTA.

6. IlpunHiune! GopMUpOBaHHS ACCOPTUMEHTA.

7. MHOTOypOBHEBasi MOJEIb TOBAPA



8. KonkypentocrnocoOHOCT, TOBapa U  (akropbl ee ompeaensomuye. TUIbl  KOHKYPEHTHBIX
IIPEUMYIIIECTB TOBAPA.

9. Meronabl OLEHKH KOHKYPEHTOCIOCOOHOCTH ToBapa. OOBSCHUTE MYNbTUATPUOYTUBHYIO MOJIENb
OLIEHKH KOHKYPEHTOCIIOCOOHOCTH M KaK €€ IPUMEHHUTD Ha MPAKTHKE.

10. HampaBneHus MOBBIIIEHUS KOHKYPEHTOCHOCOOHOCTH ToBapa. I[IpenioxkuTe TpH KOHKPETHBIX
MEPONPUSITHS JUIsI TOBBIILIEHUS] KOHKYPEHTOCIIOCOOHOCTH TOBapa B BEIOPAHHOM BaMH KaTErOpPHH.

11. Onumure KOHILENIHIO XU3HEHHOTO IHKIa ToBapa. OObSCHHUTE, MOYEMY KOMIIAHUU HCIOIb3YIOT
3Ty KOHLIETILIHIO JUIsl YIPABIEHUSI CBOUM aCCOPTUMEHTOM.

12. IToapoOHO OMMIIUTE KAXKAYI0 CTAJAMIO KU3HEHHOTO IMKIA ToBapa (BHEApPEHHUE, POCT, 3pPEoCTh,
cran): XapakTepUCTUKH, 00BEMBI PO, MPUOBLIb, KOHKYPEHIINS, MAPKETUHTOBBIC 3a1a4H.

13. Kakve MapKeTHHTOBBIE CTpATerHy CJIEAyeT NMPUMEHATh Ha KaXJOW CTaJAuM XKU3HEHHOTO IUKIA
toBapa? OOBSICHUTE pa3INyune B IEHOBOH MOJIUTHKE, MPOBIKEHUH U PaCIPEICICHIN Ha Pa3HBIX CTAIUAX.

14. OObsicHuTe CcIOCOOBI MPOJICHUS >KM3HEHHOTO IMKIa ToBapa. llpuBemuTe mpumepbl KOMIaHHM,
KOTOPbIE YCHEIIHO MPOAJISIIN )KU3HEHHBIM LUK CBOUX TOBApOB.

15. ABC-anamu3. OOwscHure npuHnun Ilapeto W kKak €ro MNPUMEHHTh K YIPaBICHUIO
accOpTUMEHTOM. KakoBbl pekOMEHJallu| 110 YIIPaBJIECHUIO TOBapaMHU Ka)kJ10M rpymmsl?

16. XYZ-ananmmu3. OOBsicHUTE, KaKk OIEHHMBAETCS CTAaOWIBHOCTH Clpoca Ha ToBaphl. Kakue
KO3((UIIMEHTHl BapHallMM XapaKTEPU3YIOT KAXKAYI0 TPYIIy M KaKHe CTpPaTerHH YIpPAaBJICHUS 3armacaMu
pPEKOMEHAYIOTCA?

17. O6bsicaure matpuity ABC/XYZ (komOunupoBanue ABC u XYZ-ananu3oB). Kakue kateropuu
TOBApOB 00Pa3yIOTCS U KaKue CTpaTeruu yIpaBICHUs] PEKOMEHIYIOTCS [ KaXKIOU KaTeropuun?

18. Onmmure matpuny Boston Consulting Group. Kakue aBe ocu HCIonb3yroTcst Ajisi aHanuza?
HazoBuTe ueTsipe KaTeropuu TOBapOB U OOBSICHUTE UX XapaKTEPUCTUKH.

19. Kakue crpareruu ymnpaBlIeHHsS PEKOMEHIYIOTCS MJI1 TOBApOB KaKJIOM KaTeropun B MaTpuUle
BCG? O0ObsicHuTe CBA3b MEXAY MO3UIIMEH TOBapa B MaTPHIIC M €TO POJIb B TOBAPHOM MOpT(deie KOMIaHUH.

20. Onumute Matpuiry McKinsey/General Electric. Uem ona otimyaercss ot Matpuisl BCG? Kaxue
KaTerOpUU TOBAPOB BBIACIAIOTCS U KaKhe PEKOMEHIAINH 110 CTPATeTruu AJIs KaX1011?

21. OObsicHUTE CTpaTeTHMH Pa3BUTUS ACCOPTHMEHTA: paclIMpeHHe, yriayOleHue, AuBepcUuUKAIMSA U
onTtuMu3anusl. B kKakux cuTyarnusax Kaxmaas crpaterus Hauoonee g dexruBna?

22. JlaiiTe ompejelieHne CTpaTeruu pacIIMpeHHs U yriiyoneHus accopTuMeHTa. IIpuBennurte npumepsl
KOMITAaHUH, TIPUMEHSIOIINX 3TU CTPATETUU, U OOBICHUTE, IOYEMY 3TH CTPATETHUH PE3yIbTaTUBHBI.

23. OObsacuute moHATHE "AuBepcuduKanus accoprumenta". Kakue THHIBI IuBepcupUKALIUN
cymectBytoT? [IpuBenuTe nmpuMepsl yCIENTHOW U HEYJa4HOU JTUBEPCUDUKAIIAHN.

24. OmumuTe mpolecc pa3paboOTKM HOBOTO TOBapa OT HACH A0 KoMMepruanuianuu. Kakue sTambl
SBIISIIOTCS KPUTUYHBIMU ?

25. Kakue crparerud BHEIPEHUS HOBBIX TOBAapOB Ha PBIHOK CyIIECTBYIOT? OOBSICHUTE pa3HHUILY
MEXIy crpaterusmMu "ObicTporo oxBara" u "ObicTporo BHeapeHwus'. [lpuBemuTe mpUMEpHl TOBApPOB, A
KOTOPBIX MMPUMEHSIIACH KX Aasi CTPATErusl.

26. KareropuitHplii MEHEI)KMEHT, €T0 LEIU U OTIIMYUE OT TPAJAUIIMOHHOTO YIIPABJICHHUS TOBApaAMH.

27. OnumuTe Mmpolecc KaTeropuiHOrO MEHEIKMEHTa (3Tanbl OT ONpPENETICHUsI KATETOPUH 10 OLEHKU
pe3yabsTaToB). Kakue mokazatenu UCronb3yoTes s OIeHKH (P PEKTUBHOCTH KaTETOPHH?

28. OObsicuute mnoHaTue "mimaHorpamma'. Iloyemy mnpaBuiIbHOE pa3MEIICHWE TOBAPOB HA IIOJIKE
SBIIICTCSI BaXKHBIM DJIEMEHTOM ympaBieHus accoptuMmeHToM? Kakoii ¢dakr wu3BecTeH Kak '"30J10TOMU
HPSIMOYTOJIbHUK"?

29. Yro Takoe ToproBas Mmapka po3Hulbl? Kakyio ponb TOproBas Mapka PpO3HHUIBI HIPaeT B
acCOpTUMEHTE pO3HUUHOM ceTu? IpuBenuTe npumMepsl yCIEHIHbIX TOProBasi Mapka pO3HULIbI

30. OOBsicCHUTE KOHIIETIIMI0O OMHHUKAHAJILHOTO YIIPAaBJICHHUS accOpTUMeHTOM. Kak wHTerpaius oHIaiH
u oQduiaiiH KaHaJIOB BIMSET Ha peUleHus B obmacTu ToBapHOW monutuku? IlpuBeaurte mpuMepsl KOMIAHHIA,
KOTOpbIE YCIIEIIHO BHEAPUIM OMHUKAHATILHBIA MOIXO/.



Tembt nucemennvix pabom (Icce, pepepamut, Kypcoevle pabomot u op.)

Temsl 5cce

1. CyumHocTh M 3Ha4eHHE TOBApHOW MOJMTUKA B COBPEMEHHOM KOMIUIEKCE MapkeTHHra. B acce
HEOO0XOJIMMO T0Ka3aTh MECTO TOBAPHOW MOJUTHUKU CPEIU APYIHX 3JIEMEHTOB MApKEeTHUHIMUKCAa M 00OCHOBATb
€€ KIIYEBYIO POJIb B CO3aHUH TOTPEOUTEIHCKOM IIEHHOCTH .

2. ToBap Kak SKOHOMHYECKAs KaTEropus: SBOJIIOLMS B3IVISIIOB OT KIACCUKOB JI0 COBPEMEHHBIX
MapketosioroB. CneayeT MNpocieAuTb, KaK MEHSUIOCh ONPEJCIIEHUE «TOBAapa» B SKOHOMUYECKONW HAayKe M
MapKeTHHIE, CJI€JIaB AKLEHT Ha COBPEMEHHOM ITIOHMMAaHUM TOBapa KaK COBOKYITHOCTH BBITOJ .

3. TpéxypoBHeBas Mozenb ToBapa @. Kotimepa: Teopuss M NpakTuka HOpUMEHEHHUs. PacKpbITh
colepKaHue ypoBHEH (TOBap MO 3aMbiCly, B pCEaJbHOM HCIOJHEHUH, C TOAKPEIUICHUEM) H
MIPOUJUIIOCTPUPOBAThH UX HA MPUMEPE KOHKPETHOTO MPOAYyKTa (Hanmpumep, cMapT(oHa WK aBTOMOOUIIS) .

4. Knaccudpukanuss TOBapoB B MapKeTHHIe: MHOrooOpasue IOAXOJAOB W UX MpaKTHUecKas
3HaYuUMOCThb. CpaBHUTh KJIAacCU(UKAIMK MOTPEOUTENbCKUX TOBAPOB U TOBAapOB  IPOMBIIUIEHHOTO
Ha3HA4YECHMsI, [T0Ka3aB, KaK TUII TOBapa ONpEAEIIsieT MapKETUHTOBYIO CTPATETHUIO .

5. MapketuHr yciuyr: cnenupuka TOBapHOW IOJUTUKM B  HEMPOM3BOJICTBEHHOW cdepe.
[Ipoananu3upoBaTh 0COOCHHOCTH YCIYTH Kak ToBapa (HEOCS3aeMOCTb, HEOTJEIUMOCTh U Jp.) U TO, KaK OHHU
BIIUSIOT HAa (OPMUPOBAHUE TOBAPHOM MOJIUTHUKY .

6. ToBapHblii acCOPTMMEHT M TOBapHas HOMEHKIATYypa: OCHOBHBIE XAapPAKTEPUCTUKM M METOJbI
ONTUMHU3AIMU. PaccMOTpeTh MOHATHS IIMPOTHI, TTTyOUHBI, HACBIIIEHHOCTH M FApMOHUYHOCTH aCCOPTUMEHTA,
IIPUBECTU IPUMEPBI CTPATETUI €0 PaCIIUPEHUS WU CYKEHUS .

7. ABC u XYZananmu3 Kak HWHCTPYMEHTHl ONTHUMH3ALMH TOBAPHOTO MOpPT(hENns MNpeaAnpusiTUs.
Onucath METOJOJOTHIO MPOBEACHHS aHAIM3a U BO3MOXXHOCTU €€ MCHOJb30BAHMS ISl MPUHATHS PEIICHUN O
Pa3BUTHHU WIN UCKIIOUYEHUHU TOBAPOB U3 aCCOPTUMEHTA .

8. VYmpaBneHwe acCOPTUMEHTOM Ha pa3HbIX JTamax >KU3HEHHOro IuKiIa ToBapa. [loka3zarh, Kak
JOJDKHA MEHSAThCS AaCCOPTHUMEHTHAs IOJUTHKA KOMIAHMM IO Mepe IMPOXOXACHUS TOBApOM CTaauil
BBIBEJICHUS, POCTA, 3PEJIOCTU U cHaja .

9. IlpoGmema BBIOOpa MEXIYy IIMPOKMM U Y3KUM aCCOPTUMEHTOM: IPEUMYIIECTBA M PHUCKH.
CpaBHUTH cCTpaTeTuu JUBEPCUPHUIMPOBAHHBIX (HAPUMEp, THUIEPMApKEeThl) M  CHEIHATU3UPOBAHHBIX
(MOHOOpPEH10BbIE Mara3uHbl) KOMIIAHUH.

10. Pombp accOpTMMEHTHOH TONUTHUKM B TIOBBIIIEHUH KOHKYPEHTOCIIOCOOHOCTH PO3HHUYHOTO
TOproBoro npeanpustud. Ha npumepe KOHKPETHON TOProBOM ceTH NpoaHAIM3UpOBaTh, Kak (OpMHUpPYETCS
ACCOPTUMEHT JIJIsl IPUBJICUEHHUS U YACPKAHUA MTOKyNaTeleH .

11. KadecTtBo TOBapa Kak (akrop KOHKYPEHTOCIIOCOOHOCTH: BOCHPHUHHUMAEMOE W JEHCTBUTEIHLHOE
kKauecTBO. PaccMOTpeTh pasHUIly MEXIy TEXHHYECKUM KauyeCTBOM (COOTBETCTBHE CTaHAapTaM) U
HOTPEOUTETBCKUM Ka4eCTBOM (BOCHIPUSATHE LIEHHOCTH KIIMEHTOM )

12. KoHKypeHTOCIIOCOOHOCTh TOBapa: IMOHSITHE, METOJbl OLEHKM U IyTH MOBbIEHUS. OmnucaTth
napamMeTpsl KOHKYPEHTOCIIOCOOHOCTH (TEXHHYECKHE, OSKOHOMHYECKHE, HOPMATHBHBIE) W METOJUKHA €&
pacuéTa .

13. VIHHOBanMOHHas TOBapHas IOJUTUKA: CYIIHOCTb, OCOOEHHOCTM U pOJb B pa3BUTUU
npennpusitis. PackpelThb TMOHSATHE TOBApHBIX HMHHOBAlMM, WX KIacCU(PHUKALMIO W 3HAUYCHUE JUIS
JIOJITOCPOYHOI0 ycIeXa KOMIIAaHUHU HA PBIHKE .

14. HoBeiii TOBap B  MapKeTHHre: KilacCH(UKAIMs  HOBU3HBI M JTambl  pa3paboTKu.
[Ipoananu3upoBaTh, YTO CYMTACTCS «HOBBIM TOBApOM» (OT MOJU(HKAIUK 10 MHUPOBOH HOBHHKH) U OIHCAThH
MPOLIECC €T0 CO3/IaHUsl OT UAEH 10 KOMMEPLIMAIA3AIUY .

15. IlpuuuHBl mpoBajia HOBBIX TOBAapOB Ha PbIHKE M CIOCOOBI MX MHUHHUMH3auMU. HccienoBaTh
TUMIUYHBIE MapKeTUHIOBbIE OIIMOKA TPHU BBIBOJE HOBHHOK (HEBEpHOE IMO3UIIMOHMPOBAHME, TEPEOIeHKA
crpoca u ap.) .

16. Ponrp HUOKP u mapkeTwHra B CO3MaHMM WHHOBAllMOHHOTO NPOAYyKTa. Paccmorpers mpoliemy
B3aMMOJICHCTBUS TEXHHUECKUX CIICIIMATUCTOB M MAapKETOJIOrOB Ha ATare pa3paboTKu ToBapa.

17. ToBapHast Mapka ¥ OpEHI: DBOJIIOIMUS TMOHATHH W MX POJIb B COBPEMEHHOW SKOHOMHKe. [lokazaTh
pa3HUIly MEXIy HOPHUIUYECKON KaTeropuei (TOBapHBIA 3HAK) M MapKeTHHroBoW (OpeHm), OO0OCHOBATH



[IEHHOCTh CHJIBHOTO OpeH/a .

18. YnakoBka Kak 3JIEMEHT TOBapHOW MOJUTHUKU: (DYHKIMM W MapKETHHIOBOE 3HadeHue. Paccmorperhb
YIaKOBKy HE TOJBKO KaK CpEACTBO COXPAHHOCTH, HO U KaK HOCUTENb HH(DOpPMAIMHU, HWHCTPYMEHT
NPOABMKEHHUS U (PaKTOp UACHTU(DUKAIIMK TOBAPA .

19. Jlu3aiin ToBapa Kak (hakTop CO3AaHHS MOTPEOMTENbCKON MEeHHOCTH. [IpoaHanmu3upoBaTh BIUSHHE
ACTETUYECKUX U SPrOHOMHYECKUX XapaKTEPUCTUK MPOAYKTa Ha BEIOOp MOKyHaTes .

20. CepBuc B cHucTeMe TOBapHON MOJUTUKH: MPEANPONAXKHOE U TOCIENPOJAKHOE OO0CTyKUBAHHE.
[loka3aTh, Kak KadeCTBEHHbBIII CEPBHUC CTAHOBUTCS 4YacTbl0 «TOBapa C IOJAKPEIUIEHUEM» U CO3JAET
KOHKYPEHTHOE MPEUMYLIECTBO .

21. Tapantuss ¥ ycIOBHS BO3BpaTa KaK HHCTPYMEHTBHI IOBBIIICHUS JIOSUIBHOCTH IOTPEOUTENEH.
PaccmotpeTs ncuxonornyeckoe 3HaYeHUE TapaHTUi ISl CHYDKEHMS pUCKA MTOKYTIaTess .

22. Konnenmus sxuzHeHHoro mnukia tosapa (KLT): teopetmueckre OCHOBBI U KpUTHUKA. M31M0XKHUTH
cytb Teopun JKIUT u mpuBecTu aprymMeHTHl €€ CTOPOHHUKOB (IIOJIE3HBI WHCTPYMEHT IUIAHUPOBAHMS) M
KPUTHKOB (TPYAHOCTb UACHTU(PHUKALUHN CTATUN) .

23. Crparerum MapKeTHMHIa Ha JTale€ BbIBEJACHHS ToBapa Ha pblHOK. CpaBHUTH CTpaTEruu
«OBICTPOTO» U «MEAJICHHOTO» CHATHS CIHBOK, «OBICTPOTO» M «MEIJICHHOT0» NPOHUKHOBEHHS M YCIOBHS UX
IPUMEHUMOCTH .

24. OCOOEHHOCTM MApKETHHIOBBIX CTpaTeruil Ha srtane pocta. Kak yzaepxaTb TeMIIbl HMPOJax u
IPOTUBOCTOSTH KOHKYPEHTaM IIPU PacTyIIEM CIpPOCE.

25. YmopaBieHue TOBAapOM Ha 3Tame 3pelIoCTH: MOIU(HUKALUS PHIHKA, TOBapa M MapKEeTHMHIAMUKCA.
[IpuBecTu mpuMepbl YCHEIIHOTO MPOAJICHUS )KM3HEHHOT'O IIMKIIa TOBapoOB (Hampumep, OOHOBIEHHE OpeHIOB
CocaCola, "lucueii") .

26. Cuatue TOBapa C NPOU3BOJACTBA M DSJIUMMHUHALIMS U3 ACCOPTUMEHTA: KPUTEPUM W MPOLETYPHI.
PaccmoTpeTs, kKak BOBpeMs IPUHATH pelieHne 00 UCKIIOYSHUH TOBapa U MUHUMHU3UPOBATh OTEPH .

27. Tlo3uIMOHMpOBAaHWE TOBapa Ha pBIHKE: IOHATHE, CTPATETMM MW OIMUOKU. PacKpbITh CyTh
MO3ULMOHUPOBAHMS KaK CO3/IaHUs OIpeNelI€HHOro o0pa3a ToBapa B CO3HAHUU IOTPEOUTENS U NPUBECTH
MIPUMEPHI YAAYHOTO U HEYAAYHOIO MMO3UIIMOHUPOBAHUS .

28. ®dynkuuoHanbHOcTOMMOCTHOW aHanu3 (PCA) xkak Meron onTHMMM3anuu ToBapa. OnucaTh CyTh
METOJla, HAIPaBJIIEHHOTO Ha TMOUCK OajaHca MeXay IOJIe3HOCThI0 (YHKIMNA ToBapa M 3aTpaTaMH Ha HX
pean3anuio .

29. BnusHMEe MaKpOIKOHOMHUYECKMX (DAKTOPOB HAa TOBAPHYIO TOJUTHKY MpeanpusTus. PaccMoTpeTs,
KaK WHQIALMSA, HW3MEHEHHE JOXOJO0B HACENCHHs, HMIIOPTO3aMEIICHUE BIUAIOT Ha AaCCOPTUMEHTHBIE
pelenus kommnanuii B Poccun .

30. OcoOeHHOCTH TOBAapHOW MOJMTUKH HA MEXIYHAPOAHBIX PHIHKAX (MEXIYHApPOAHBIM MapKETHHT).
[IpoananusupoBarh cTpaTeruv ajanTaluyd WIA CTaHAAPTU3AalMUM TOBapa IpU BBIXOJAE KOMIIAHUMM Ha
3apyOe’KHbIE PHIHKH.

Pexomenpanuu 1o HanmucaHUio cce

[Ipu packpbITHH TEMBI CTYJIEHTY PEKOMEHIYETCS:

1. JlaTb ompeneneHus KIFOUYEeBbIM MOHSITHSIM.

2. HMcnons30BaTh TEOPETUICCKUE KOHIETIIUN U3 YI€OHOM JTUTEPaTyPHI .

3. IlpuBectn 2- 3 KOHKPETHBIX IpUMEPAa M3 MPAKTUKA KOMIIAHUN (KaK PpOCCUHMCKUX, TaK U
3apyOEKHBIX ) JIJIS1 WILTIOCTPAIIUHA CBOUX TE3UCOB .

4. ChopmynupoBaTh COOCTBEHHYIO MO3UIHUIO IO PACCMATPUBAEMOMY BOIIPOCY U BBIBOBI.

VYememHoe  BBIOJIHEHHE 3CCe€ MO  JAaHHBIM TemaM OyJeT CrHocoOCTBOBaTh  (hOPMHUPOBAHUIO
podecCHOHATBHBIX KOMIIETCHIMH B 00IaCTH YIIPaBICHUS TOBAPHON MOJINTHKONW OPraHU3aINH .
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