OEJIEPAJIBHOE 'OCYJAPCTBEHHOE BIO//KETHOE OBPA3OBATEJIBHOE
YYPEKJAEHUE BBICIHEI'O OBPA3OBAHUA

CTABPOIIOJIbCKHI T'OCYJAPCTBEHHBINA ATPAPHBIA YHUBEPCUTET

(CTABPOMIOABCKHH TOCYAAPCTBERKbIK
ATPAPHbIH YHUBEPCHTET

YTBEPKIAIO

Hupexrop//lexan

MHCTUTYTa BETEPUHAPUU U
OMOTEXHOJIOTUI

Ckpunkus Banentun CepreeBuy

« » 20 T.

®OHJA OHEHOYHbLIX CPEACTB (OHEHOYHbBIX MATEPHUAJIOB)

b1.0.03 MexnyHapoaHbI€ 1€J0BbIE KOMMYHHUKAIIMU

36.04.01 BereprHapHO-CaHUTAapHAs SKCIIEPTU3A

Buonorundeckas u 3xonorundeckas 0€30MacHOCTh MMpOAYKIHUHU JKUBOTHOI'O U paCTUTCIILHOT'O
IMMPOUCXOKACHUA

MarucTp

OYHasn

CraBpomnoJb, 2024



1. Ilepeyennb

IJIAHMPYeMBbIX

pe3yJIbTaToOB

oﬁyqe}mﬂ mo AUCHHUIIJINHE, COOTHECCHHBIX

INIAHMPYEMbIMH Pe3y/1bTATAMH OCBOCHHUSI 00pa30BaTeJbHON POrpaMMBbl
[Ipouecc u3yyeHus: TUCHUILIMHBI HampaBieH Ha GopmupoBaHue cieayroumx xommnereHiuii OII BO
U OBJIaJICHHUE CIECIYIOIUMH pe3yIbTaTaMu 00Y4YEHHUs 0 AUCIUILIUHE:

Kon u HanmeHoBaHMe Kon n [lepedyeHb MIaHUPYEMBIX PE3yJIbTATOB O0YUYCHHS MO
KOMIIETCHLIUN HaUMCHOBAaHHE JUCLIMILINHE
UHAMKATOpa
JOCTUKCHHUS
YK-4 Cnocoben | YK-4.1 3HaeT
IPUMEHATh  COBpEMEHHBbIE | JleMOHCTpUpYe |- COBpEMEHHbIE TEXHOJIOIUU 00yUueHHsl, BIpaOOTaHHBIE
KOMMYHUKATUBHBIE T OTEYECTBEHHOH U 3apyO0eKHOI Me1arorukoi BhICHICH IIKOJIbI;
TEXHOJIOTUH, B TOM YMCJIE| MHTEIPAaTUBHBI |- CTPYKTYpPY [E€JAarOorM4ecKor AEATEIbHOCTH IIpenoaaBaTels,
Ha MHOCTPaHHOM(BIX) | € YMEHHUSI, ee coJiepKaHue U TEXHOJIOTHMH 00yUYeHus B BY3€;
a3bIKe(ax), U151 | HEOOXOUMBIE |- OCHOBBI ¥ MOJIENIM MEKIUYHOCTHOTO Y MEXKYJIBTYPHOI'O
aKaJeMHYECKOTOo u| 1 B3aUMO/JICHCTBHUS;
po¢ecCuoHaIbHOTO HaIlucaHus, - SI3BIKOBBIE CPEZCTBA (JIEKCHUECKUE, TPaMMaTHYECKue,
B3aUMOJICUCTBUSA MUCBMEHHOTO | (DOHETUYECKHE), Ha OCHOBE KOTOPBIX (POPMUPYIOTCS U
nepeBoJa u COBEpILEHCTBYIOTCSI 0230BbI€ YMEHUS TOBOPEHUS,
PEIAKTUPOBAHM | ayIUPOBAHMUS, YTCHUS U MTUCHMA,
s pa3IMYHBIX - CTPYKTYpHBIE U COJepXKaTelbHble OCOOCHHOCTU PA3IUYHBIX
aKkaJeMHUYeCKU |>KaHpOB IMyOJMYHON U HAYYHOW peuu: JOKJIaja, CTaThH,
X TEKCTOB npe3eHTanuu, pedepara.
(pedeparos, ymMeer
acce, 0030POB, | 0CyIIECTRIIATE ¥ OPTaHU30BBIBATH MPEIIOABATEIBCKYIO
CTaTedl U T.K.) | 1eATEeNBHOCTb MO OCHOBHBIM 00pazoBaTebHBIM ITPOTrpaMMamM
BbICILIET0 00pa30oBaHus, C y4€TOM 00OCHOBAaHHOTO BbIOOpA U
3¢ PEKTUBHOIO UCTOJIB30BaHUS 00pa30BaTEIbHBIX
TEXHOJIOTH, METOIOB U CPEACTB O0yUEHHS C IENIBIO
o0ecreueHns IIaHUPYyEeMOro YPOBHS JIMYHOCTHOTO U
poQeCCHOHATBHOTO Pa3BHUTHSI.
BJIaJieeT HABBIKAMH
-TeXHOJIOTUSIMM OpraHM3alyu mporecca o0yueHus, IpueMaMu
U TEXHUKAaMHU MPO(PECCHOHATIBHOTO CaMOPa3BUTHS;
-HaBbIKaMM IyOJIMYHON PEeYM; HaBBIKAMU [TOCTPOCHUS
JIEKIMOHHBIX U IPAKTUYECKUX 3aHATUH, ONPENEICHUS UX
Lese, 3a/1a4, 9TanoB, METOJOJIOTHIECKON OCHOBBI.
YK-4 Cnocoben | YK-4.2 3HaeT
IpUMEHATh  coBpeMeHHbIe | [IpencraBisier |- Ucmosb30BaTh (GOPMBI pe4E€BOT0 OOLIECHUS [T BEIPAXKEHUS
KOMMYHUKATHUBHbIE pe3yJIbTaThl Pa3IMYHBIX KOMMYHHUKATHBHBIX HAMEPEHUH, a TaKkxKe JUIs
TEXHOJIOTUH, B TOM YMCJIE | aKaJeMU4ecKo | (opMyIMpOBaHUs CBOEH TOUKU 3PEHUS;
Ha MHOCTpPaHHOM(BIX) | i 1 - MMOJIYYUTh UH(OPMALIMIO HA UHOCTPAHHOM S3BIKE;
a3bIKe(ax), s | mpopeccronal |- paboTaTh C 3JEKTPOHHBIMU CHELMAIBHBIMU CIOBAPSIMU U
aKaJeMHYECKOTo U | bBHOU SHIUKJIONEAUSIMHU.
po¢ecCuoHaIBHOTO JCSTCIBHOCTH | ymeeT
B3aUMOJICHCTBHS Ha pasiiM4HbIX | caMOCTOATENIBHO U3y4YaTh U KPUTHYECKU aHAIU3UPOBATH
Hay49HBIX Hay4YHYIO JINTEPATYPY.
MEPOTIPUATHAX, | g yaneeT HABBIKAMM
BiJlo4as - METOJMKON OOBEKTUBHOCTU OLICHUBAHUS COOCTBEHHOMN
MEKAYHAPOMH | qegrenpHOCTH U PE3yIbTaTOB 00YUEHHUS;
bIE

- CIIOCOOHOCTBIO COOTHOCHUTD SI3bIKOBBIE CPEJICTBA C
KOHKPETHBIMHU CUTYaIlUsIMU, YCIOBHUSIMU U 33aJlayaMu
MEXKYJIBTYPHOTO PEYEBOTO OOIIECHUS.




3HaeT

- (PyHKUIMOHAJIBHO-CTUJIEBbIE PA3HOBUIHOCTU YCTHOU U
IUCBMEHHOMN PeYM U TUCKYPCUBHO-KOTHUTHUBHBIE YCIIOBUS €€
peanu3anuy;

- IPUHLUIIBI BEICHUS aKaJleMUUeCKOl U mpodecCuoHanbHON
JVCKYCCHUU Ha NHOCTPAHHOM SI3BIKE;

- IPUHLUIBI PAOOTHI € PA3TUUYHBIMU UCTOUHUKAMHU
nHPOPMAIUH, B T.4. CTATBIMHA, MOHOTPAQUIMU U APYTHMHA
Pa3HOBHUIHOCTSIMU HAYYHBIX TEKCTOB;

- CTPYKTYpHBIE U COJEpKaTeIbHbIe 0COOEHHOCTH YCTHON U
NMCbMEHHON KOMMYHMKALIMU Ha MPO(ecCHOHAIBHbIE TEMBbI U
IIPUHILUIIBI €€ OPraHU3aLUN;

yMeeTr

- NPUMEHSTH TPAaBUIIA BEACHUS AUCKYCCHH.

- aHaJIM3UpPOBATH U CUCTEMATHU3UPOBATh HHPOPMAIIHIO B
obyactu MpodeCCHOHATTLHOM NEATETPHOCTH U3 Pa3TUIHBIX
HCTOYHHUKOB;

- MOHHMMATh OCHOBHOE COJICpKaHUE aKaJIEMUYECKUX U
po(eCCHOHATBHBIX TEKCTOB, B T.4. CTATEH, TOKIAIOB U JIP.;

BJIaJieeT HABBIKAMH
- HaBbIKAMHU CO3/IaHUS TEKCTa COOTBETCTBYIOIICH
(YHKIMOHATBHO-CTUIICBON PAa3HOBUIHOCTH IO
po¢eCCUOHATIEHOM MPOOJIEeMaTHKE;

- BBICOKUM YPOBHEM PEUYEBO KYJIBTYPhI, HEOOXOIMMBIM IS
BBITIOJIHCHU S HpO(i)eCCI/IOHaHBHBIX 1 aKaAEMHUYCCKUX 3a1a4 B
nporiecce BeCHUs IUCKYCCUH;

- HaBbIKaMH pa6OTBI C pas3JIMYHbIMHA UCTOYHUKAMHU
nH(popMaIuu (CIoBapsiMH, CIIPABOYHUKAMU PA3IUYHOTO THUTIA,
3JIEKTPOHHBIMHU pecypcamu cetu MHTepHeT, HaydYHbIMU
paboTamu) J7Isl OCYIIECTBICHHUS CAMOCTOSATEIBHOM
MTOMCKOBO-TI03HABATEIILHOMN JIEATEITBHOCTH TIPH MOI00pE
nH(popMaIuu B 06JIacTH MPoPecCuOHANBHON AESITeIbHOCTH,

VK-5 Cnocoben
AHaJIM3UPOBATh u
YUUTBHIBaTh  pazHooOpazue
KYJIBTYD B npouecce
MEXKYJIBTYPHOTO
B3aHMMOICHCTBHS

VK-5.1
AJleKBaTHO
O0OBSICHSIET
0COOEHHOCTH
MOBEICHUS U
MOTHBAIIUU
Troaen
Pa3IUYHOTO
COLIMAJILHOTO U
KYJIBTYPHOTO
MIPOMCXOXKICHH
s B IpOIIECcCe
B3aNMO/ICVICTB
HsI C HAMH,
OMHPasICh HA
3HAHUS TPUYUH
MOSIBJICHUSA
COIIMAJIBHBIX
0o0bIYaeB U
pa3nuuuii B
MMOBEJICHUU
Trojei

3HaeT
- HaBBIKAMH CO3JIaHHS TEKCTa COOTBETCTBYIOIIEH
(YHKIMOHATBHO-CTUICBON Pa3HOBUIAHOCTH TIO
npodeccHoHaIbHON PoOIeMaTHKE;

- BBICOKHM YPOBHEM PEUCBOi KYJIBTYphI, HEOOXOIMMBIM IS
BBITTOJIHEHU L HpO(i)CCCI/IOHaJ'II)HBIX 1 aKaJEMHUYCCKUX 3a1a4 B
IPOLECCE BEICHNUS THUCKYCCHU;

- HaBbIKaMU pa6OTI)I C pas3JIMYHbBIMH UCTOYHUKaAMHU
uH(pOpManuK (CIOBAPSMH, CIIPABOYHUKAMH PA3IHYHOIO THIIA,
3JIEKTPOHHBIMU pecypcamu cetu MHTepHeT, HayYHbIMU
paboTamu) [Uisi OCYILECTBICHUS] CAMOCTOSTEIBHOI
IIOMCKOBO-TI03HABATEIBHOM JIESTEIIBHOCTH IIPHU 1T0100pe
uH(pOpMaLUK B 00J1aCTH MPO(ECCHOHATBHOM ESITEIbHOCTH;

ymeet
- coO0IaTh MpaBUia MEXKKYJIBTYPHOTO OOIIEHUS;

-OpraHU30BbIBATh MPABHIBHOE B3aUMOCHCTBHE
MpeICTaBUTENECH Pa3IUUHBIX KYJIBTYDP Uil BBITOJIHEHHS
CTOSIIIINX 3a/1a4;

-TIpeIyNPEXATh U pa3peraTb MEXKYIbTYPHbIE KOH(QIUKTHI;
-BOCTIUTHIBATh y MOJYNHEHHBIX TOJIEPAHTHOE OTHOLICHUE K
MIPEJCTABUTEIISIM UHBIX KYJBTYD;

-COOTHOCHUTH MEXKKYJIBTypHBIE [IEHHOCTH JUISl CO3JJaHUS
ycloBUH 3PPEKTUBHOTO MEKKYJIBTYpPHOTO B3aWMOJICHCTBUS;




KYJIBTYP;

KYJIBTYP;

BJIa/IeeT HABBIKAMH
-HaBBIKAMU MEXKYJIBTYPHOTO OOLICHMUS;
- cnoco0aMH aHaIM3a 0OCOOEHHOCTEH M CYITHOCTH pa3IMYHbIX

- KyJIbTYpO#l OOLIeHUsI TPEACTaBUTENIMH Pa3IHUHBIX

- METOJIaMU OpPTaHU3ALMH MEXKYJIBTYPHOTO B3aUMOJECHCTBUS;
- HaBBIKaMU MTOMCKA MEXKYJIBTYPHBIX LIEHHOCTEH AJIst
COMKEHMsI IPEeICTaBUTENEN Pa3InYHbIX KYJIBTYD;

- METOJIaMH aHaJIKM3a U IJIAaHUPOBaHUS PabOTHI IO
MEKKYJIBTYPHOMY B3aUMOEHCTBUIO.

2. HepequL OICHOYHBIX CPEACTB MO TUCHMUIIINHE

2 | Kox mHmKatopos OrneHOYHOE CPEeICTBO
3 MIPOBEPKH PE3YNIBTATOB
No HaumeHnoBanue pas/eiia/TeMsl g JIOCTHKESHHUSI
3 . JOCTH)KEHHSI MHIMKaTOPOB
3 KOMITETEHIIN I .
KOMITETEHIIN
1. |1 pa3nmen. Pa3nen 1. Teopust MEXKYJIBTYpHONH KOMMYHHUKALIUU.
11 Tema 1. [loHATHE KOMMYHHUKAaIlMH, OCHOBHBIC IIOHATHI B 1 YK-4.1, VK-4.2,
" | KOMMYHHUKaLIH. YK-4.3, VK-5.1
12 Tema 2. BepOanbHas u HeBepOaibHasi KOMMYHHUKALUSL. 1 YK-4.1, VK-4.2, KOJTOKBHYM
" | Mndopmanys Kak OCHOBHOM 3JIEMEHT KOMMYHHUKALIUH YK-4.3, VK-5.1
2. |2 pazgen. Paznen 2. Buasl KOMMYyHHKAIIMH.
YK-4.1, YK-4.2, K
2.1. | BUIpl KOMMYHHKALHH . 1 | VK43, VK-5.1 OJIOKBHYM
3 3 pasnen. Pazgen 3. MexayHapoIHbIE acIIEKThI AETOBBIX
© | KOMMyHHUKaUi.
31 Tema 3. daxTophl, BIUSIONME Ha MEXKIYHAPOIHOE MAEIOBOC | YK-4.1, YK-4.2, KoJIOKBHYM
4+ | oBueHue. VK-4.3, VK-5.1
[IpoMesKyTOouHas aTTeCTALMS Ok

3. OueHoYHbIE CpeICcTBA (OLlEHOYHbIE MATEPHAJIbI)

[IpumepHbIii MEpedYeHb OLIEHOYHBIX CPEACTB  JJIst
MIPOMEKYTOUHOW aTTeCTALIMU

TEKyIIero KOHTPOJS  YCIEBAaeMOCTH H

Ne
/11

HaumenoBanue Kpatkas xapakrepuctuka
OLICHOYHOTI'O CPEJICTBA OLIEHOYHOT'O CPEACTBA

[pesncTaBneHne OIIEHOYHOTO CPEICTBA B
doune (OLieHOUHbIE MaTEPHUATTBI)

Texkymui KOHTPOJIb

JIJ1s1 O1leHKHU 3HaHUH




1 KonnokBuym CpenctBo KOHTPOJIS Bonpocsr mo TeMam/pazaenam AUCHUTUTHHBI
YCBOEHHUS y4eOHOTO
MaTepuaia TeMbI, pa3jiena
WM Pa3feioB TUCIUTUIHHEI,
OpPTraHHU30BaHHOE KaK
y4ueOHOE 3aHsTHE B BUIE
cobece1oBaHus
IIPeroaaBaTes C
00y4JaromuMucs.

/17151 OLleHKU yMEHUM

JIJ1s1 OLIEHKH HaBBIKOB

ITpomexxyTouHas aTTecTaius

2 DK3aMeH CpeacTBO KOHTPOJIA KoMITIeKT SK3aMEeHAIMOHHBIX OUIIETOB
YCBOEHHUS y4eOHOTO
MaTepuana u
dbopMUpOBaHUS
KOMIICTCHITHI,
OpraHHW30BaHHOE B BHJIE
Oecenbl 1o OueTam ¢
LEJBIO TPOBEPKU CTETICHU U
Ka4yecTBa YCBOCHHUS
U3y4aeMoro Marepuarna,
OTIPE/ICIIUTh
HEOOXOJUMOCTh BBE/ICHUS
U3MEHEHUH B COJIEpKAHUE U
METOJIbI OOyYCHHS.

4. IlpumepHbiii GOHI OLEHOYHBIX CPEICTB JIS NMPOBeJEHHs] TEKYIIero KOHTPOJS U NMPOMEKYTOYHOM
aTTecTaluu 00yYAKIHUXCH M0 JUCHUILTHHE (MOaYJ110) "'MexXIyHapoaHble AeJ10Bble KOMMYHUKAIUM'"
Ilpumepnvle oyenounvle Mamepuanvl 011 MeKyuiezo KOHMpo.Jia yCnesaemocmu




KonTponbHas Touka No 1 « DyHKIIMOHMpPOBaAaHWE KOMMYHUKAIIMNA B OPraHU3aIN.

[{enb BBIMOJIHEHUSI KOHTPOJIBHOTO 3aJJaHUs: 3aKpEIUIEHHE TEOPETUUECKOT0 MaTepuasa TO TEME.

3aauM MPaKTUYECKOTO 3aHATHS: Pa3BUTHE YMEHHUS aHAIW3MPOBATh KOMMYHHKAIIMOHHBIE MPOIECCHl B
OpraHu3alMyu W pa3padaTbiBaTh NPEAJIOKEHHS IO TMOBBIMIEHUIO WX 3()(PEKTUBHOCTH; OTPabOTKa HABBIKOB,
criocoOcTBYrOMUX P PEeKTUBHOM NIepenayn HHHOPMAIIHH.

Meronnueckue yka3aHus:

1) mo Hayanma BBIMIOJHEHUS KOHTPOJIBHOTO 3aJaHHs CTYIACHTY HEOOXOAWMO W3YYHTH JICKIIMOHHBIA M
O0IIEeTEOPETUIECKUI MaTepuall MO TPEAJIOKCHHOMY IEPEYHI0 OCHOBHOM M JIOTIOJHUTENBHON JHTEpaTyphl
no TeMe 3ajaHus; 2) mepel KOHTPOJBHBIM 3aJaHHEeM IPOBOJUTCS aHalu3 BHIEOKeiHcOoB «DopMalbHble U
HeopManbHble KOMMYyHHMKauuw», «llpemoctaBneHne u moiydyeHue oOpaTHOM cBsizn», «lIpaBunbHOE
MOBe/IeHNE B KOH(PIUKTHBIX CUTYaIHSIX»;

3) Ha 3aKIIOYMTENIBHOM JTame mpoBoauTcss JnenoBas wurpa «Mckakenue wuHpopmanmuu B
OpTraHM3alMOHHBIX KOMMYHHUKAIUSIX.

Kontponbnas touka Ne 2 «/lenoBast 6ecena — ocHOBHas (hopma JEIOBBIX KOMMYHHKAITUI).

[{enb BBINOJIHEHUSI KOHTPOJIBHOTO 3aJJaHUsl: 3aKpEIUIEHHE TEOPETUUECKOT0 MaTepuasa TO TEME.

3aiayn BBINOJIHEHUS KOHTPOJIBHOTO 3a/aHusi: ()OpPMUPOBAHHWE HABBHIKOB YCTAHOBJICHHUS IICUXOTHUIIA
JITI0OBOTO MapTHEPA MO Pa3HBIM OCHOBAHMSM, OIPECIICHUE CTYJeHTaMH COOCTBEHHOTO NICUXOTHUIIA.

MeTtoaunueckue yKa3aHus:

1) mo Havana BBITIOJHEHUS KOHTPOJIBHOTO 3aJaHHs CTYIACHTY HEOOXOAMMO W3YYHTh JICKIIMOHHBIA W
o0lIeTeopeTHYecKhii MaTepuan Mo MPeUI0KEHHOMY MEepeYHI0 OCHOBHON U JIOTIOJIHUTENBHOW JUTEpaTyphl
10 TeMe 3aJaHus;

2) KOHTpOJIbHOE 3aJaHhe MPOBOAUTCS B BUAE TpeHHHra «OrmpeaeneHUe MCUXOJOTUYECKOro TUIa
napTHepa 1o oO0MIeHHIOY (TI0 CIICHAPHIO MPEToaaBaTes).

KonTponbHas Touka Ne 3 «IIpoBeneHue 1€710BBIX COBEIIAHUIY.

[lenb BBIMOJHEHHS KOHTPOJBHOTO 3aJaHMs: 3aKPEIUICHUE TEOPETHUUECKOTO MaTepualia TO TEME.
3ajaun BBINOJHEHUS KOHTPOJBHOTO 3aJlaHUs: YCBOEHUE TPAaBWJI W HOPM BEICHUS JICJIOBBIX CIIOPOB U
JTUCKYCCUM, aHaJdu3 TMPOJYKTUBHOCTH COOCTBEHHOTO Y4YacTHUs B TMPOIECCE TPYIIOBOTO OOCYKICHUS.
Meronnueckue yka3zaHus:

1) no Havanma BBIMOJHEHWS KOHTPOJBHOTO 3aJaHUsl CTYIASHTY HEOOXOIMMO HW3Y4YUTh JICKIIMOHHBIA M
O0IIeTeOpPEeTHIECKU MaTepuan MO MPEUIOKCHHOMY TEPEeYHI0 OCHOBHON W JIOTIOJIHUTEIBHOW IUTEpPaTyph
110 TEME MPAKTUYECKOTO 3aHATHUS;

2) Ha TEpBOM OJTane 3aJaHus CTYACHTBl BBIMOJHSAIOT CEPUI0 PA3MUHOYHBIX YIPAXKHEHUM Ha
O0TpabOTKY HAaBBIKOB MCIIOJIB30BAHUS MTOJIEMHUYECKUX TPUEMOB;

3) OCHOBHBIM JTamoOM 3aJlaHUsl SBJISIETCS JenoBas urpa «Bemenue penmoBod amckyccum» (IO
CIIEHAPHIO MIPETO01aBaTeNs);

4) Ha 3aBepuialoOlIeM OJTale CTYyJIEeHTaM MpejaraeTcsi MPOBECTH CaMOOIIEHKY U OIIEHKY CBOHUX
COKYPCHMKOB C TOYKHM 3pPEHHUS CJICIOBaHMs TPHUHIUIIAM palbOThl YeJOBEKa B TPYIOBOH MHCKyCCHH (C
HCII0JIb30BaHUEM METO/1a «AHKETa yUYaCTHUKA TPYIIIBI»).

Ilpumepnule ouenounvie mamepuanst
0J151 NPOBEOEHUS NPOMENHCYMOYHOU ammecmayuu (3auem, IK3AMeH)
nO UMo2am 0ce0eHus OUCUUNIUHBL (MOOY/IA)

Tema 1. Teopust MEXKYIBTYPHOH KOMMYHHUKAIIMH

[lonsiTME KOMMYHUKAllMM, OCHOBHbIE TOHATHS B KOMMyHHUKanuu. ConuanbHass © MaccoBas
KOMMYyHUKanuu. BepOanbHas u HeBepOaibHas KoMMyHuKanus HWupopmanusi Kak OCHOBHOHM 3JIE€MEHT
KOMMYHUKAIIHU

KosmoxkBuym Nel.

Tect no Teme 1. Teopust MEXKKYJIBTYpHOI KOMMYHUKALUN

1. Tepmun «MeXKyIbTypHAsT KOMMYHHUKAIMsD ObUT BBEIEH:

a) 3.Opeitnom

0) O.Xomaom +

B) JI..C. BoiroTrckum

r) A. Annepom

2. ®opMBI MEXKKYJIBTYPHOM KOMMYHHKAIUU:



a) JIunelinas, NpsSMOYTONbHAS, KPYTOBast

0) JIuneitnas, THOoceomormyecKasi, MHGpOpMaTHBHAS +
B) JIuHeiiHas1, TpaH3aKIMOHHAS, HHTEPAKTUBHAS

r) JIuneitHas, rHoceoorHYecKasi, MHPOpMaTHBHAS

3. Llenu KOMMyHHKaIMH:

a) COKpbITHE MHPOpMAIHH, €€ KOTUPOBaHHE, OOMEH OIBITOM

0) He JTOMYIIEHUE PACKPBITUS MPUHIMAEMBIX PEIICHUN

B) 00OMeH U nepenaya nHGopMamuu, 0OMEH SMOIUSIMU, OOMEH OTBITOM

T) CPEICTBO, C TOMOIIBIO KOTOPOTO COOOIIEHUE TepenaéTcs OT UCTOYHHKA K MOJTydaTelto +

4. MexKyapTypHasi KOMMYHUKALUS- 3TO:

a) COBOKYITHOCTh Pa3HOOOpa3HBIX (JOPM OTHOIICHHUH ITPH MPOBEICHUN CIIOPTUBHBIX MEPOTIPUSITHIA

0) COBOKYNHOCTh METOZOB M CHOCOOOB BeleHUs OW3Heca M BO3JCHCTBUS Ha MAPTHEPOB C MEINBIO
MOJTYYCHUS TIPHOBLTH

B) OTHOIIICHUE JTIFO/ICH K COOBITUSAM U (haKTaM COLMATBLHOMN JEHCTBUTEIBHOCTH U UX OICHKA

I') COBOKYIHOCTb Pa3HOOOpa3HBIX (POPM OTHOIICHHH W OOIICHUS MEXIy HWHIWBHIAMH W TPYIIIIAMH,
MPUHAUISKALIUIMHU K Pa3HbIM KyJIbTypam +

5. JIns ocyuiecTBiICHUs poliecca KOMMYHHUKAMU HEOOXOIMMO yJacTHe:
a) Mo KpaliHel Mepe, IBYX CTOPOH+

0) XO0Ts OBl OJTHO CTOPOHBI

B) OoJiee 4eM JByX CTOPOH

I') HET IIPaBUIIBHOTO OTBETA

6. K xaHaimaM KOMMYHUKallU OTHOCST:

a) COKpbITHE HH(pOpMAINH, €€ KOAUPOBaHUE, OOMEH OTBITOM

0) He JTOMYIIEHUE PACKPBITUS IPUHUMAEMBIX PEIICHUN

B) 00OMeH U nepenaya nHhopmarui, 0OMEH SMOITUSIMHA, OOMEH OTIBITOM +

I') CPEICTBO, C TOMOIIBIO KOTOPOTO COOOIIEHHUE MepeaéTcs OT HCTOYHUKA K MOTyJaTeso

7. BepbanbHble cpecTBa OOMIECHUS:

a) MepenncKa, IPUKa3bl, PACTIOPSIKEHUS, CITY)KEOHBIC 3aITUCKH

0) UCTIONTK30BAHKE PEYH, SI3bIKA U CIIOB +

B) JKECTBI, MUMHUKA, TEJIOABIKEHHUSI, O/ICXK/1a, B3TJISIbI, MaHEpa AepiKaTh ceOs
I') BCE BBIIIETIEPEUNCICHHOE

8. CuMBOJIBI B MEXKYJIBTYPHON KOMMYHHUKAIUH:

a) 9TO YCJIOBHBIE 3HAKU, 0003HAYAIONINE KAKHE-TO MIPEIMETHI, IPOLIECCHI, ABJICHUS +

0) »T0 nH(OpMAIMA B UCXOAHOM BHJIE, KOTOPYIO aBTOp XOUYET MepeiaTh MOIydaTelnto, uues
B) 3TO JK€JIaHHE BCTYNUTh B OOILEHHUE C APYTHM YEIIOBEKOM

I') HET IPaBUJIBHOTO OTBETA

9. Ha ocHoBe, kakux Hayk chopMHUpoBaach TUCHUILINHA « MEXKYIbTYpHAsS KOMMYHHUKAIIHS) ?
a) MOJIUTOJIOTHUS, SKOHOMUKA, MOJIUTOJIOTHUS, UCTOPHS, PU3UKa

0) MOIUTONOTHS, KOMMYHUKATUBUCTHKA, MaTeMaTHKA, GU3UKa, TMHTBUCTHKA

B) KyJIBTYPOJIOTHSI, SKOHOMUKA, (pU3HKa, MaTeMaTUKa, COIpoMaT

I') KOMMYHUKaTUBUCTUKA, KyJIbTYpOJIOTHS, COLIMAJIbHAS TICUXOJIOTHS, TUHIBUCTHKA +

10.. HeBepOasbHble cpeacTBa OOIIEHUS:

a) TeperucKa, MPUKa3bl, PACIOPSHKEHUS, CITyKeOHBIE 3aITUCKH

0) >KecTbl, MUMHUKA, TEJIOJBI)KEHUS, 01Xk /1a, B3IVISLAbI, MaHepa JepKaTh cels +
B) HCIIOJIL30BAHUE PEUH, S3bIKA U CIIOB

r) BCE BBIIICTIEPEUHCICHHOE

11. Hazpanue xommynukatuBHoi Monenu MCKII pacudpoBbiBaeTcst Kak:



a) UCTOYHUK - COOOIICHUE — KaHaJl — MoJTy4yaTeib +

0) uH(OpMAaIH - COOOIIEHIE — KOMMYHHUKAIHS - TOTy4YaTesb
B) HCTOYHHK — COOBITHE — KaHAJI - Ty OJIUKAIHs

r) “HPOpMAIUS — COOOIIEHHE - KOMMYHUKAIHS - ITyOIHKanus

BepHo/neBepHO

BepHo nu yTBepKIeHNE, UTO BCSIKAs KOMMYHUKAIIAS MMEET 3HAKOBBIN XapakTep:
a) BepHO+

0) HEBEpPHO

BepHO JA  YTBCPXKIACHUC, YTO AUHAMUYCCKHUC 3aKOHbI KOMMYHUKAIIMU OTPAXKAIOT HEJIUHEHHEBIC

3aBUCHUMOCTH SIBJIGHI/II;'I, IMO2TOMY OCHOBBIBAIOTCA HAa CTATUCTHYCCKHUX (baKTaXZ

a) BEPHO
0) HEeBepHO+

BepHo JU  YTBEPXKIACHHUEC, 4YTO CTATUCTUYCCKHME 3aKOHbBI KOMMYHHKallMHM OTPAXAOT KCECTKO

JNETEPMUHUPOBAHHYIO CBS3b SBJICHUI:

a) BEPHO
0) HeBepHO+

BepHo M, 4YTO MEXIOMETHas TEOpUs OOBSACHSICT TPOUCXOXKICHHE SI3bIKa BHYTPEHHHMH

OMOIMOHAJIBHBIMH COCTOAHUAMMU:

a) BEpHO +
0) HEBEpHO

BepHo 11, 4TO KOMMYHHMKAaTUBHAS TMYHOCTh U UHAUBHJ 3TO OJHO U TOXKE:
a) BEPHO

0) HeBepHO+

BBox cnoga:

l.CHeLII/IaHLHblﬁ MapuipyT WJIHN TEXHOJIOTHA, UCHOJB3yCMad IJid JOCTAaBKH COO6IJ_I€HI/I$I IMMOJIy4aTeJIto

KaHaJI KOMMYHUKallun

2.Crioco6 KOAMPOBAHUS COOOLICHUN ATO .....vvvenenennennen.
CPEICTBO KOMMYHHUKAIIUH.

3.K HedopmanbHOM KOMMYHUKAIIMM B OPTAHU3AIMH OTHOCATCS  ......... ....
Cnyxu.

4. SIBJISIETCS] aBTOPOM JIEATEIBHOCTHON TEOPUH MPOUCXOKICHUS A3bIKA.
Kan — JKaxk Pycco

5.CyObeKT KOMMYHUKAIIUH 3TO ...........
KOMMYHUKATOP.

Tewma 2. Buasl KOMMyHUKaIIUU
CrpaTeruu yCTHBIX JI€JTOBBIX KOMMYHHKalU. OCHOBHBIE XapaKTEPUCTUKH JI€JIOBBIX KOMMYHHKALIHA.
KomnoxBuym Ne2

Tect o Teme 2. CymHOCTh U GOPMBI MEKKYJIBTYPHONH KOMMYHUKAIIUU. BUIbI KOMMYHUKAIMH.

1. HpaKTI/I‘-IeCKI/I BCC, YTO OKPYXKACT UYCJIIOBCKA, YTO COCTABJIACT €Tr0o Cpcay oOuTaHus u O6H_ICHI/I}I

MO>XHO Ha3BaThb:

A) KOMMYHUKaTHBHOH cpeson +



b) npaBoBbIM nOTIEM
B) conmanbHO-TICHX0IOTUYECKON Cpenoi
I') skoHOMUYECKO# cpenoi

2. CrpaTernueckuid pe3yJibTar, Ha KOTOPBIM HAIlpaBJIeH KOMMYHUKATUBHBIM aKT 3TO:
A) KOMMYHUKaTUBHOE COOBITHE

b) cTpykTypa peueBoii KOMMyHUKAIIUN

B) koMMmyHuKaTHBHAs 11€)1b +

I') koMMyHUKaTUBHAs UHTEHIUS

3. WcnpIThIBaeT TPYAHOCTH Ha KOHTAKTOyCTaHaBIUBaroleil (asze oOlIeHus, 3aTeM YETOK U JIOTUYEH.
PexkomenayeTcst MCIONb30BaTh CTPATETHIO ‘pa3orpeBaHusl’ MapTHepa (BCTYNMUTENbHAs 4YacTb ‘O IOrojue’,
(hakTHueckoe obieHne). ITo XxapakTepu3yeT:

A) IOMUHAHTHOTO KOMMYHMKaHTa

b) MoOMIBPHOTO KOMMYHHKAHTa

B) purnaHoro koMMyHHKaHTa+

I') uHTpOBEPTHOTO KOMMYHHKAHTa

4. B cdepe 6u3HEC - KOMMYHUKAIIMM KOMMYHUKAaTUBHBIMU COOBITHSIMA MOKHO CUMTATh:
A) cobpanue, 3acenanuet

b) npe3enTanuu, BEICTaBKH

B) BcTpeun BbITYCKHUKOB, KIIACCHBIN Yac

I') HeT npaBUIIBHOTO OTBETA

5. CeMHOTHKA WJIM CEMHUOJIOTHUSA SIBIISIETCSI HAYKOM O:

A) BOCIIUTAaHUHU MOJIPACTAIOMIETO MOKOJICHHS

b) Tpagunusax B HAIMOHAJIBHBIX KYJIbTypax

B) cTpykType peueBoil KOMMYyHUKAlUU

I') 3ravamumx opmax (3HaKax), CpeCTBAX BBIPAKECHUS 3HAYCHUS +

6. HamepeHue KOMMyHUKaHTa OCYIIECTBUTh TO WJIM MHOE JIEMCTBHUE 4Y€pe3 KOMMYHUKATHUBHBIA aKT
WJIM C €r0 TOMOIIBIO — 3TO:

A) KOMMYyHUKAaTHBHOE COOBITHE+

b) ctpykTypa peueBoil KOMMYHHKAIIUU

B) xomMmyHUKaTHBHas Lieib

I') koMMyHUKaTHUBHAsT UHTCHIUS

7. BcraBpTe mnpomylLIeHHbIE cloBa B BblpaxkeHue (1 komnereHuus, 2. cTparerui, 3.1macmopr,
4 KOMMYHHKAaTUBHOH, 5. COBOKYITHOCTh, 6.MOTHMBaIMOHHBIX) : [loj JUYHOCTHIO Oy/neM TOHHMMATh
UHAUBUAYAIbHBIX KOMMYHHMKATHBHBIX U TAaKTUK, KOTHUTHUBHBIX, CEMUOTHYECKHUX,
HpPEANOYTEeHUH, c(OpMUPOBABLINXCS B nporeccax KOMMYHMKALIUU Kak
KOMMYHUKATUBHAs MHAWBU/A, €T0 ‘KOMMYHHUKATHBHBIN > (U.A .CrepHnun)
[Topsnok:4,5, 2,6, 1,3

8. IlpaxkTuueckoe BianeHHWE BepOAJbHBIMH U HEBEPOAIBHBIMU CPEACTBAMHU [UISl OCYILECTBICHUS
KOMMYHHKATUBHBIX  ()YHKUMH; yMEHHE BapbHpOBaTh KOMMYHHUKATHBHBIE CpEACTBA B  IpoILecce
KOMMYHHUKAllUM B CBSI3M C H3MEHEHHWEM CHUTyallud M YCJIOBHUH OOILEHUs; IOCTPOCHHE JHUCKypca B
COOTBETCTBMM C HOpMaMH KOJIa ¥ NIPaBUJIAMH STHUKETA — 3TO:

A) byHKIIMOHANTBHBIN TTapaMeTp KOMMYHUKATUBHOW JTMYHOCTH+

b) MoTHBaLIMOHHBIN NTapaMeTp KOMMYHUKATUBHOM JIMYHOCTU

B) korHuTHBHBIN apaMeTp KOMMYHUKAaTUBHON JIMYHOCTH

') conmanbHO — NCUXOJIOTUYECKUI TapaMeTp JINYHOCTH

9. Jlerko BXOAUT B pasroBop, IMICpEXoAuT C€ TEMbBI Ha TEMY, TOBOPUT MHOIO, HHTCPECHO U C
YAOBOJIBCTBUEM, HE TCPIACTCA B HE3HAKOMO CUTyallun O6HIGHI/I5I. CneﬂyeT HHOTJJa — B COOCTBEHHBIX
HHTCPECAaxX — BO3BpAIATh €T0 K HY)KHOI\/'I TemMe. DTo XapaKTCpU3yCT:



A) TOMUHAHTHOTO KOMMYHUKaHTa
b) MoOMIBHOTO KOMMYHHKaHTa+
B) purnaHoro koMMyHHMKaHTa

I') uHTpOBEPTHOTO KOMMYHUKAHTa

10. B3aumMHOE NpU3HAHHE CTATyCOB YYACTHHKOB OOIICHHS KAaK KOMMYHHKAaHTOB M KaK YICHOB
IPYIIBI; KpOME TOro, IyOIMYHOE OLIEHUBAaHHME JOCTHKEHMs JPYTHX; YMEHHE BOBpPEMs pa3psIuTh
00CTaHOBKY (IIyTKa, AaHEKAOT); YMEHHE BBIPa3UTh COIJIACHE C TPYNIOBBIMU HIESMH, JACHCTBHAMU H
pELIEHUSIMU; YMEHUE MPEJUI0KUTh HYKHYI0 HHPOPMAIUIO U UAEH TPYIIe — 3TO:

A) MOTHBaLlMOHHBIN NTapaMETP KOMMYHUKATUBHOW JINYHOCTU

b) ycnoBus GyHKIMOHUPOBaHUS MAacCOBOM KOMMYHUKAIIUH

B) KOrHUTHBHBIN TapaMeTp KOMMYHUKaTUBHON JIMYHOCTH

I') npaBuiIa KOMMYHMKAaTUBHOTO TOBEACHUS B Ipymie +

KomnmoxkBuym Ne3

Tema 3. MexayHapo HbI€ aCIIEKThI ACJIOBBIX KOMMYHHUKAIUH.

@DaxTopbl, BIUSIOUIME Ha MEXKAYHApPOIHOE JIEJ0BOE OOIIeHHE. XapaKTepHble O0COOEHHOCTU JEJIOBOTO
OOIICHMSI B pA3IUYHBIX CTPAHAX.

Tect o Teme 3. MexnyHapOoIHbIE ACIIEKThI JEJIOBBIX KOMMYHHUKAIUH.

1. YpoBHH KOpIIOpaTUBHOM KyJbTYpHl, 110 JJmiry u Kenneau BKirodaroT B ceOst:

A) IEHHOCTH, T€POU, OOPSIIBI U PUTYaJIbI, CTPYKTYpa OOIICHHS +

b) ycraHoBuBIIMECS TIOpSIKA B KOMIIAHUHM, OpraHU3allMOHHAs KOMMYHHKAIUS, MaTepHaIbHOE
MIPOSIBIIEHUE KYJIBTYPBHI, SI3bIK OOIIEHUS

B) rpynmnoBasi connanusanus, METOIbl BOCIIUTAHUSI, COIIMATbHBIE HOPMBI, KPUTEPUU 00Pa30BaHHOCTH

I') HeT mpaBUILHOTO OTBETA

2. BcraBeTe mpomymieHHbIe cioBa B npemiioxkeHue (1. ypoHH, 2. dopmanbHas, 3. motpeOHOCTIM, 4.
HedopMabHast)
CTPYKTypa OTpa’kaeT HepapXvi0 KOMIaHHH, TO 4acTo MEepeceKaeT, a Mopoud u
Hapylaer HuepapxXxuuecKue , HO HMEHHO OHa OTBEYAeT YEJIOBEUYCCKUM Troae u
yAEpKUBAET UX BMECTE KaK IPYIITy WU KOJUIEKTHUB
[Mopsimok: 2,4, 1,3

3. Knaccudukauro  HAIMOHAJIBHBIX  OPTraHW3aI[MOHHBIX  KYJIBTYp B  MHOTOHAIIMOHAIBHBIX
KOPHOpalusX Ha HHKyO0aTop, CEMbIO, YIIPaBIIsIEMYyI0 pakeTy U DierneBy OarHo mpeiokKuI:

A) 2. Xonn

b) dunn u Kennean

B) Tpomnenaapc+

I') C. I'. PyOounmreiin

4. K MaTepraabHBIM MIPOSIBICHUAM KYJIBTYPbI OTHOCSITCS:

A) Mu@sl1, T€TeH IbI, Caru, CUMBOJIBI, CKa3KH, JJO3YHTH U CUMBOJIBI

b) nennocru, repou, CTpykTypa oOIIeHus, MUDBI

B) opranuzannonHas KOMMYHHUKaIMs, 0Opsiibl, apTedaKThl

I') apredaxTsl, odopmiIeHHE ITPOCTPAHCTBA, KOPIIOPATUBHBIC CUMBOJIBI MOTYIIECTBA KOMITAHUH+

5. YpoBHU KOpIiOpaTUBHOW KyJibTyphl 110 Tpancy u beliepy:

A) 1IeHHOCTH, TepOU, OOPSIIIBI U PUTYAIBI, CTPYKTYpa OOIIEeHHs+

b) ycraHoBHBImIMECS TIOpSIIKA B KOMIIAHWH, OpTaHW3AIMOHHAs KOMMYHHKAIUS, MaTepHAIBHOE
MIPOSIBJIICHUE KYJIBTYPBI, I3bIK OOIIEHUS

B) rpynmoBasi conmanusanus, METOIbI BOCIIUTAHHSI, COIIMATBHBIC HOPMBI, KPUTEPUU 00Pa30BaHHOCTH

I') HeT mpaBUIIBHOTO OTBETa

6. O)KI/II[aCMBIe MOACIIN TOBCACHHA U NCHHOCTH, KOTOPLIC (I)OpMaJIBHO nin HC(bOpMaJIBHO



yCTaHaBIUBAIOTCS TPYIIION — 3TO:
A) rpymnmnoBas couManu3anus
b) kputepuu BOCIMTaHHOCTH
B) counanpabie HOpMBI +
I') meToanl 0Opa3oBaHuUs

7. K opranu3aiimOHHBIM KOMMYHHKa1usaM 1o TpaHcy u beiiepy oTHOCATCS:

A) Mu(BbI, TETEH]TBI, CaTH, CHMBOJIBI, CKa3KH, JJO3YHTH ¥ CUMBOJIBI

b) uennoctu, repou, CTpyKkTypa oOIIeHUS, MUBI

B) opranmn3zannoHHas KOMMYHUKAIHs, 0OpsAbI, apTedaKThl

I') apredakTsl, opopmieHre TPOCTPAHCTBA, KOPIIOPATUBHBIE CUMBOJIBI MOTYIIECTBA KOMIIAHUH +

8. KopniopatuBHasi KyJbTypa MOKET MEHSTHCS IO/ BO3JCHCTBUEM CIICIYIOIINX TCHICHIIHIA:

A) apredakTsl, opopMIICHIE TIPOCTPAHCTBA, KOPIIOPATUBHBIC CHMBOJIBI MOTYIIECTBA KOMITAHHUH

b) rpynmnoBas conmanusanus, METOIbl BOCIIUTAHHSI, COIIMATBHBIC HOPMBI, KPUTEPUU 00Pa30BaHHOCTH

B) cmena pykoBoJicTBa, ciiabasi KOpIOpaTUBHAsS KyJbTypa, BICOKHE 3apIlIaThl

[') u3aMeHeHHe B KaJIpOBOW IOJIMTHKE, CO3[JaHHE COIMAIBHBIX YCIOBHM, BBEIACHHWE TMOKOTrO rpaduka
paboThI+

9. CnaxeHHOCTh, B3aMMOJCUCTBHE, YJOBIETBOpPEHHE pabOTOil W TOpAOCTh 3a €€ pe3yJbTaThl;
OPEeJaHHOCTh OpraHU3alldd M TOTOBHOCTb COOTBETCTBOBaTb €€ BBICOKMM CTaHJIApTaM; BbICOKas
TpeOOBaTENBPHOCTh K KayeCTBY TpPYyJAa; TOTOBHOCTh K MEpEMEHaM, BBI3BAHHBIM TPeOOBAHMSMHU Iporpecca u
KOHKYpPEHTHON 60pb00ii, HEB3Upask Ha TPYJHOCTH U OIOPOKPATUUECKHE MTPETOHBI — 3TO:

A) MaTepuanbHOE MPOSBIEHUE KOPIOPATUBHON KYJIBTYpbI

b) adbdextuBHas kKopropaTHBHAS KyJIbTypa +

B) ycranoBuBIIMECS TIOPSIIKA B KOMITAHUU

I') cnabast kopropaTUBHAs KyJIBTypa

10. BcraBbre mpomylieHHBIE CJIOBA B BBICKA3bIBAHME BEIYIIErO CIEIMaIucTa Mo MeHeKkMeHTy [I.
Hpyxepa (1. npupoaHbIMy, 2. ynpaBieHus, 3. 3KOHOMUUECKUM, 4. UCTOPUUECKHUE) :
ycrexu Haumu Ha 80%  ompenensroTcs  He pecypcaMu, He
0a3rcoM WIM TEXHOJOTWSAMH, Jake He TaJaHTOM Hapoja, a dS(QPEKTHBHOCTHIO

[Mopsimok:4, 1, 3, 2

[NPUMEPHAS TEMATUKA PED®EPATOB 110 AMCHUITJIMHE

1 JInunbie CBSA3M Kak pecypc OU3HEC-KOMMYHHKAITUH.

2 PeOpeHIMHT KOMITaHUH.

3 MapKeTHHIOBblE KOMMYHUKAIIUHA U ATHKA.

4 OcoOEHHOCTH JIeTI0OBOM KOMMYHHUKAIIMK B Poccuu: TpaauIlMOHHOE ¥ HHHOBAIMOHHOE.
5 CoBpemMeHHasi OpraHu3alMOHHAas KyJIbTypa U crenuduka 1eI0BO KOMMYHHUKAIIUH.
6 /lunamuka poCCUIICKON J1€710BOM KOMMYHUKAIIMU B IOCTCOBETCKUM MEPHO.

7 KontekcT 3¢ GheKTHBHONW OpraHU3allMOHHON KOMMYHUKAIIMK: TEOPUsI M TIPAKTHKA.
8 HedopMmanbHbie KOMMYHUKAIIMKA B OPTaHU3ALMN KaK PeCcypc pa3BUTHSL.

9 CTpyKTypHO-KOMMYHHKAaTUBHAs CHelu(ruKa COBPEMEHHOM OpTraHU3aIiy.

10 KoMMyHHKallMM B YCIOBUSAX KPU3UCOB.

11 ®dakrop pucka U BEpOSTHOCTh MOIIIEHHUYECTBA B OU3HEC-KOMMYHHKAITUSX.

12 HarmonanwHas cnenuduka U ee BIUsSHUE Ha OU3HEC-KOMMYHHUKAIIHUH.

13 MexnayHapoaHble OM3HEC-KOMMYHHUKAITUU B CHCTEME TPEIITPUHUMATEIBCTBA.

14 bu3zHec-KOMMYHUKALIMK: UX POJIb U 3HAYEHUE HA PHIHKE TPyJa.

15 AHanu3 HalMOHAJIBHBIX CTHIEH OM3HEC-OOIIEHMS.

16 OcHOBHBIE OCOOCHHOCTH PEYH JIETIOBOTO YEJIOBEKA.

17 TeopeTnyeckue MoaxoAbl K MOAETUPOBAHUIO KOMMYHHUKAIIMOHHBIX TTPOLIECCOB B
COBPEMEHHOM OpraHu3aluu.

18 Manoe npeanpuHUMATEBCTBO U OM3HEC-KOMMYHUKAIIHH.

19 buzHec-KOMMYHHUKAIMKA U OpEH/IMHT.



20 MacTtepcTBO J€I0BOTO OOIICHHUS.

21 bu3Hec-KOMMYHHKAIMM KaK CHUCTEMa J1eJI0BOM 0OLIECTBEHHON aKTUBHOCTHU JIFOIEH.
22 Ponb OM3HEC-CYBEHHUPOB B JICTIOBOM OOIICHHH.

23 KoMMyHHKaIMM ¥ KOPIOpaTUBHAs KyJIbTypa.

24 VHTerpupoBaHHbIe OM3HEC-KOMMYHHUKAITUU U UX 3HaYEHUE.

25 bu3Hec-KOMMYHUKAIIMHU: HOBBIE BOBMOXXHOCTH MOJMYYEHHS] KOHKYPEHTHBIX
MPEUMYIIECTB.

HpaKTI/IKO—OpI/ICHTI/IPOBaHHOG 3aJaHHuC.
PGKOMGHHyeMHe 3agaHus U CPCACTBA OLICHKU
IIGJ'IOB&H urpa ((Z[eJ'IOBOG COBCIIAHUCH

Llens urpsl: 0TpabOTKa KOMMYHHUKAaTHBHBIX HABBIKOB JIEJIOBOTO OOIICHHUS B CJIOKHOW CHTYAITHUH.

UrpoBast cuTyamusi: y4YpexIeHHE KyJIbTYpPhl HAXOJUTCS B CIOXHOM HKOHOMHUYECKOM IOJIOKCHHUU
(pe3koe CHIXEHHE MPUOBUIM M TaJeHHE MOTPEOUTENBCKOTO CIPOCca, HEMOIMYJSIPHOCTh YCIyr, HEyMemoe
WCTOJB30BaHNE BHEOIO/KETHBIX TOCTYIUIGHHH, HU3Kas 3apa0oTHas Iulata COTPYJHHKAM, OTCYTCTBHE
TPAHTOB U NMPOYMX ATBTEPHATHBHBIX (DMHAHCOBBIX MCTOYHHUKOB, BeTxas MTDB) u B CBsI3M 3TUM Ha COBEIAHUU
cienyeT 00CcyIuTh HabOp KOPPEKTUPYIOIIUX JEHCTBUI YUPEIKICHUS KyIbTypPHI.

CryneHTBl TONY4YalOT 3a/laHHE 3apaHee, YTOObl MOATOTOBUTH CBOM AapryMEHTHI, TNPEUIOKCHUS U
TekcThl. [Ipoduib yupexxneHus Taxke oOroBapuBaeTcsi BMECTE€ CO CTyJICHTaMH (My3eH, IOM TBOpYECTBa,
TeaTp, OMOIMOTEKA U TIP. ).

KomMmyHHKaTUBHBIE POJIU:

1. ['pynma skcriepToB (2—3 4er.) npeacTaBisieT KapTUHY TOJIOKCHUS JeI

B YUpEXKIIEHUU KYJIBTYPBl U apTyMEHTHI ISl KPUTUKU PYKOBOJICTBA.

2. PykoBonuTens W MEHEIKep TOTOBST HEOONbIIME BBICTYIJICHHS, BO BpEMs COBEIIAHUS
pearupyroT Ha 3aMeYaHus SKCIEPTOB M KaKbli OTBEUAET Ha HUX B CUJTY CBOEH KOMIIETEHTHOCTH.

3. I'pynna npennoxenuit (4—5 yei.) BHOCUT NPEAJIOKEHUsS IO BBIXOAY M3 KPU3UCHOW CUTyaluH,
KOTOpBIE 00CYKIAI0TCS YYACTHUKAMU COBEILIaHUSI.

4. Benyuwmii (mpenogaBarenb) pyKOBOJUT COBEIIAHUEM.

Bo BpeMmsi coBemanusi paccMaTpuBalOTCS M OOCY)KTAIOTCS Pa3IUYHbBIE MPEAJIOKEHUS MO BBIXOAY W3
CJIOKMBILIETOCS TOJI0KeHUs. EciM, M0 MHEHHIO BEYIIEro, Liedb COBEIIAHUs JOCTUTHYTa, MOJABOAATCS UTOTU
pabotel. Ecnam BblpaboTka pemieHUs HEe MOJIy4aeTcs, MOXKHO YIPOCTHTh 3ajady, M3MEHHUB IpeJiaraeMble
oOcTosTenbeTBa. B 3aKimouenne popMyInpyeTcs UTOrOBOE PEIICHUE 3aMChIBACTCS B JOpME pPe30IIIOLUH.

B OILICHKE KaXkKJIOTO CTYJEHTa PEKOMEHAYEeTCs yYUThIBaTh, KaK MHEHHE INpEnojaBaTelis, Tak U
MHEHUE CTYACHTOB.

Jomamnee 3aganue «llamsaTka 1j1s A€I0BOIO YSJIOBEKay

CryneHtaMm TmipeJiaraeTcsi pa3padoTaTh NaMATKY B paMKax TMPEUIOKEHHOW TEMaTHKHA C IEJIbIO
3G PEKTHBHOTO TO3UIIMOHUPOBAHUS Ce0sl B JEIOBOM cooOrmiecTBe. Pa3zpaboTka MaMSTKH OCYIIECTBISETCS
CTyJICHTaMH Ha OCHOBE Y4Y€OHOW JIMTEpaTypbl W JOMOJTHHUTEIBHBIX HMCTOYHHKOB IO JaHHOW MPOOJIEMATHKE.
[MamsaTka nomkHA OBITH COCTaBlieHA B THCBMEHHOM BHUAEC M cojepkaTth B cedbe oT 10 mo 20 kpaTkux
peKOMeHaui 1mo aenoBoMy oOmeHnio. CTyIeHThl CaMOCTOSITEIBHO BBIOMPAIOT JJIsi pa3paOOTKH OJWH THII
MaMSTKH U3 IPEAJI0KEHHOTO CIIUCKA:

— namaTtka «Kak ycTaHOBUTH JIEJIOBOM KOHTAKT;

— namartka «Kak 3acTaBUTh UeOBEKa BCTaTh Ha Bairy cTopoHy»;

— namsTka «Kak co3gath O1aronpusTHOE BIeYaTIEHHE O ceOey;

— namsTka «OCHOBHBIE PUHITUIIBI JEIOBOTO OOIICHUS»;

— [HaMsATKa ((I[CCHTB (,Z[BaI[I_IaTL) CII0CO00B TIOHPABUTCS JIFOASAMD).

I[eJ'IOBaH Hrpa «I/ICK}/CCTBO IEperoBOpOB»



Ilens wurpel: oOTpabOTKa pe4yeBBIX TAKTUK M CTPATETMd YCIEIIHOTO BEJEHUS IEPEroBOPOB,
COBEpILIEHCTBOBAHHE HABBIKOB IMATIOTMYECKOM peun, TEXHOJIOTHI apryMeHTaluK U yOSKIeHNUS.

HrpoBas cuTyanus: [BE€ CTOPOHBI IIEPETOBOPOB JIOJDKHBI JIOTOBOPUTBCA O JETAISIX JEJIOBOTO
COTPYJHHUYECTBA, NPU ATOM BaXKHO MPOSBUTH TAKTUKY YOEKIEHHUS, TEXHOJIOTMM AapryMEHTALlUH, CIOCOOBI
IIPUBJICYCHMS OIIIO3ULIMOHEPA HA CBOIO TOUKY 3PEHHUS.

KomMMyHUKaTHBHBIE pOJM: J1Be KOMaHAbI (10 3—4 ueln.), MPEICTABIAIONINE YUPEKAECHUE KYJIbTYphl U
OpTaHHM3AIMIO-TIOIPSIIUNKA WM TOCPEeIHUKa, a Takke HaOmomarenn (2—3 den.), KOTOpble BBICKa3bIBAIOT
CBO€ MHEHHE 00 YCHEIIHOCTH MPEANPUHATON TONBITKA JOCTUYb COIVIAIIEHUS, O KOMMYHHKATHBHBIX
HaBbIKaX YYaCTHUKOB IIEPETOBOPOB.

JUis mpoBeAeHUsT WIphl BeXyliuMi (MpEenojaBaTesib) JAEIUT CTYJEHTOB Ha HEOOJIbIIME TpPYMIbI,
NPEJICTABIISIIONINE JIBE€ CTOPOHBI IIEPETOBOPOB. 3a CTOJ MEPErOBOPOB ¢ 00EHX CTOPOH CAASATCS JABE KOMAaHIBI,
NpPECTaBIAIOIIME JIBE€ CTOPOHBI, a Takke HaOmomatenw. Bemymmid  ompenenseTr B Kakoi
MOCIIEIOBATEIBHOCTH YYaCTHUKUA OYIyT «IPOUTPHIBATH» CUTyaluio meperoBopoB. IIpexne dem cecTth 3a
CTOJI TIEPETOBOPOB, CTOPOHBI JOJDKHBI ONPEACTHUTH Ui Ce0sl MO3UIMH M MHTEPECHl, IpEecieyeMble B XOJe
[EPErOBOPOB, OCOOEHHOCTH CUTYyalluH, (PUHAHCOBBIE BO3MOXKHOCTH OpraHuzanuii. BHuMaHue Kk neransam
(IIeHBI, CPOKH, YCIIOBHUS, YCTYIIKH) JJOJKHO OBITH 0COOEHHO BBIPaKEHHBIM Ha TIEPBOM JTaIle IIEPETOBOPOB.

IlepBbli 3Tan: yTOYHEHUE NTO3ULIUNA U HHTEPECOB.

Bropoii sTan: 00MeH MHEHUSMH 110 NIPEeIMETY OO0CYHKIEHHUS.

Tpetuit sTan: oTpaboTKa TAKTHK U CTPATETUil BEJCHHS IIEPETOBOPOB.
UeTBepThIil ATAll: pEe3yIBTHUPYIOIIHIA.

Pe3ynpraToM B JaHHOM ciy4ae SIBISICTCS HE TOJBKO JIOCTH)KEHHE IOTOBOPEHHOCTH, HO M OIICHKA
YCOCHIHOCTU MPUMCHACMBIX TAKTUYCCKHUX ITPUCMOB.

[Tocne meperoBOpoB OIEHKY Yy4YaCTHUKAaM JaeT BEIyIIUi COBMECTHO CO BCEMH YYaCTHHUKAMHU
MIEPETOBOPOB.

Kontponbhas pabdota

JlaHHBIN BHJ OILIGHOYHOIO CpEICTBA IPOBOJUTCS MHUCHBMEHHO, IYyT€M OTBETOB CTYACHTaMH Ha
MOCTaBIIEHHBIC BOMPOCHI U 3a1aud, pa3douThie Ha 3 BapuaHTa. Bo Bpems mpoBeAeHHUS KOHTPOJBHOW PabOTHI
OILICHUBAETCS CIIOCOOHOCTh CTYyJEHTa HAWTH NPAaBWIbHBIA OTBET HA I[IOCTABJIEHHBIM BOINPOC, YMEHHE
COPUEHTHUPOBATHCSI B CUTYyalldd JEJIOBOTO XapaKTepa, a TaKKe MNPUMEHSTh MOJYyYEHHbIE B XOJE JICKIUI
3HaHus. CIUCOK BOMPOCOB ISl KOHTPOJIBHOM paboTh! puBeaeH B POC 1o AUCIUIUIMHE.

JlomaiHee 3afaHue «/{oropopa 1 KOHTPAKThI B ACIOBOM KOMMYHUKALIUW

CryneHTaMm mpeJuiaraeTcs CaMOCTOSITENIbHO pa3padoTaTh TEKCT KOHTPAaKTa WM JOTOBOpa B paMKax
MPEIJIOKEHHOM TEMAaTUKH C LEJIbl0 TMPUMEHEHMsS HaBBIKOB COCTAaBJICHHUS JEJIOBBIX TEKCTOB. JloroBop
(koHTpaKT) pa3pabaThIBaeTCsi OMOPOM Ha ydyeOHBbIE MaTepuajabl ¥ Ha OCHOBAHWU JEHCTBYIOIIUX TPABOBBIX
HOPM M TpeOOBaHMWI K JOKyMeHTaM JaHHOTo Tumna. CTyJeHThl CaMOCTOSITENBHO OINPEACSIOT HAMMEHOBAaHUE
(bu3NYEeCKUX WK IOPUINYECKUX JIUL U BRIOUPAIOT OJAMH TUI TIOKyMEHTa U3 IMPEIOKEHHOTO CIIHCKA:

1. KonTpakTt mo TpyaoycTpoicTBy.

2. KoHTpakT 1o BBITIOJIHEHHIO PaboT.
3. JloroBop Ha mocTaBKy TOBapa.

4. JIloroBOp 0 COTPYIHHUYECTBE.

5. JIoroBOp 0 MPOXOKIAEHUH MPAKTUKH.

6. JIoroBop 0 MpenoCTaBIECHUHN YCIIYT.



Homamnee 3amanue «Pe3tomer

CTyseHTaM TpelyiaraeTcsi CaMOCTOSATENIBHO  pa3paboTaTh  COOCTBEHHOE pe3lOMEe C  IEJNIBI0
3GPEKTHBHONW CaMOTPE3CHTAIUU JUIS  TpeArojaraeMoro paboromarens. Pe3iome JODKHO —COJEpKaTh
OCHOBHBIE pa3/ieibl, TpeOyemble JUIsi JOKYMEHTOB TakKoro THIa. [lepell BBINIOJHEHHWEM ITaHHOTO 3aJaHHS
CTYACHTBI 3HAKOMATCA HE TOJBKO C yqe6H01?I HHTepaTypoﬁ, HO U C MCTOAUYCCKMMU PCKOMCHAALOWAMU I10
COCTABIICHHUIO pE3IOMe, 00pa3aMu pe3roMe.

Jenosas urpa «[Ipuem Ha padboTy»

Ilenp Wrpel: OIEHUTH [EIOBBIC KOMMYHHKATHBHBIC HABBIKM CTYJCHTOB, HAaBBIKA JCIIOBOM peuH,
ymeHue 3GGEKTUBHO MO3UIMOHUPOBATH CEOsI.

WrpoBasi cuTyarysi: B TOpoJie OTKPBIBAETCSI HOBOE YUPEXKIECHHE KyJIBTYPHl BEAETCS HAO0Op MOJOIBIX H
NEPCICKTUBHBIX  COTPYIHHMKOB; MNpO(WIb  OpraHW3alud, CIEKTp JEJOBBIX Ka4ecTB M CIIUCOK
npoQeCCHOHANBHBIX TPeOOBaHUN K COTPYAHHMKAM MOXKET BapbHpPOBATHCA (HAPUMEP, B OPTAHHU3AIMIO MOXKET
TpeOOBaThCs APT-MEHEDKEP HITU CIICITUATUCT MO COIMOKYIIBTYPHOMY IPOSKTUPOBAHUIO).

KoMMyHMKaTHBHBIE pOJIM: PYKOBOJIUTENb OpPraHMU3allMM U MEHEKEp MO MepcoHany (BCero 2 4yei.);
KaH/IUJAaThl HA BAKAHTHBIC JIOJDKHOCTH (OCTAJIbHBIC CTYICHTBI).

Benymmii 3apanee nenaer o0O0bABICHHE 00 OTKPBITUM OpraHU3allH, KOTOpoe (opMyIHpyeT
PYKOBOJICTBO HOBOW (pUPMBI. YUACTHUKU HMIPHI TOTOBST U KOPPEKTUPYIOT COOCTBEHHBIC PE3FOME IUIsl JaHHOU
OpraHu3allid M TPEJICTaBISAIOT HUX BO BpeMs JelIOoBOM BcTpeud. Kakaplii KaHAMOAT —MPOXOIUT
cobecel0BaHue, TJE 3aYUTHIBAIOTCS PE3IOME, OOCYKIAIOTCS JICIOBbIE M JIMYHBIC KayecTBa IPETCHICHTOB,
orara M ycioBus Tpyaa. OT pyKOBOJACTBa TpeOyeTCsl BBIICHUTh, HACKOJIBKO MOJIXOAUT KaXKAbIM KaHIUAAT Ha
BAaKaHTHYIO JIOJDKHOCTh, UX YMEHHE HAaXOJHUTh BBIXOJ M3 CUTyalMid B cepe NeTOBOH KOMMYHHKAIIMU, TOT/IA
Kak JJIsl KaHauJaTa BaKHO 3((PEeKTHBHO ce0si MO3HIMOHUPOBATH, MPOJIEMOHCTPUPOBATDH JEJIOBbIE KauecTBa U
yAa49HO TIPOUTH cOOECeI0BaHHE.

[Tocne 3acmymuBaHHMS BCEX NPETEHICHTOB KOMHCCHS B COCTaB€ pPYKOBOJCTBA OpTaHHU3alMU
ylaisieTcsi Ha COBEIIaHWE W TIPUHHMAeT pelleHHe O TMpueMe Ha pabdoTy U3 YHCla MPOIICIIINX
cobece0BaHUE.

3aKTIOYNTENBHBIA  ATall — TMOJBEJACHWE WTOTOB. PyKOBOJICTBO OpraHM3aldé OOBSBISET CIHUCOK
MPUHITHIX HA BaKaHTHBIC JOJDKHOCTH, KOMMEHTHPYS, 4Y€M MOTHBUPOBaH BbIOOp. Benymuii oreHuBaeT
paboTy KaXXJ0ro CTyACHTA.

Hrorosoe cobecenoBanue

CoOecenoBanue MpeacTaBiIsieT cOOOM MHIMBUIYaJbHBIA OTBET CTYJEHTa Ha BOMNPOC U OOCYKICHHE
OTOT0O OTBCTAa M COIIYTCTBYIOIIUX CI/ITyaLII/Iﬁ C IMPCIoaaBaTCIICM. CO6€C€I[OB3.HI/IG ABJISICTCA 3aBCPpIIArOIIUM
CPEICTBOM OIIEHKHM 3HAaHWH, YMEHMH U HaBBIKOB CTYyJCHTAa B cepe IeI0BOM KOMMYHUKalMH. Bompockl s

cobecenoBanus npuBeaeHbl B @OC 1o IUCIUTUTHHE.

BOHpOCLI AJI1 U'TOTOBOT'O KOHTPOJIA

I. JlenoBasi KOMMYHHMKAllUM KaK 4aCTb KOMMYHHUKATHUBHBIX IIPOLECCOB B OPTaHU3ALUSAX.

2. Crnemuduka 1e710BOM KOMMYHUKAIUH.

3. DOopMBbI 1€JI0BOM KOMMYHHUKAIIAH.

4. OyHKIUU JET0BOM KOMMYHUKALIMH.

5. CTuiM 1elI0BOro B3aUMOIEUCTBUSL.

6. YcnoBus 1€10BOro OOIIeHUSI.

7. BepOanbHble KOMIIOHEHTHI JIEJI0BOM KOMMYHHUKAITHH.

8. HesepOasibHble KOMIIOHEHTHI JIEIOBOM KOMMYHHUKAIIUH.

9. Buemnuii BUg 1 1pecc-KoJ B 1€JI0BOM KOMMYHUKAIUH.

10. 3HaYMMOCTb O(HIIUATBHO-AETI0OBOTO CTHIIS B IPO(PECCHOHANBHON JIeSATETbHOCTH.

11. Hasnauenue 1emoBoi KyJlnbTypbl B KOMMYHUKAaTUBHBIX MPOIECCAX.

12. CrpykTypa [Aei0BOM KyJbTypsl U €€ OCOOEGHHOCTM B pa3IUYHBIX cdepax JerI0BOH
KOMMYHUKAITIH.

13. CnocoObl (popMuUpoBaHMS J1€TOBON KyJIBTYpPhl TUYHOCTH.

14. JlenoBoii cTuib nmoBeaeHus U cepa ero GyHKIHOHUPOBAHUSI.

15. CrpyKkTypa 1€10BOT0 CTHIISI TOBEACHHUS.



16. [leperoBopsl Kak BHUA JAEIOBOM KOMMYHHKAIMM (BUIBI, JTambl, CTWIH, YCJIOBUA

3G PeKTUBHOCTH).

17. CoBemanue Kak BHJA JEJIOBOM KOMMYHHKAIMHM (TUIBL, TpeOOBaHMs, OTambl, YCIOBHS
3G PEeKTUBHOCTH).

18. [IpuemMsbl ycTaHOBNIEHUSI KOHTAKTA B JI€JI0BOM KOMMYHHUKAIIUH.

19. Oco0eHHOCTHU JEJI0BOM 3THKH.

20. JlenoBble akceccyaphl U TOJApKH.

21. [IpocTpancTBO U CyOOpAMHALINS B JIEJI0BOM IIOBEJICHUU.

22. [Ipu3Haky W dTansl 1eT0BOM Oecebl.

23. JlenoBO# CTHIIb peun: OCHOBHBIE TPeOOBaHUSI.

24. OCHOBHBIE BU/IbI ApTYMEHTOB B JICJIOBOM OOIIICHUH.

25. Jlormueckoe yOexneHue AeI0BOM Oece/ie U ero CTPyKTypa.

26. [TyOGnuuHas pedb 1 0COOEHHOCTH €€ IOTOTOBKH.

27. CtpykTypa BBICTYIUICHUS U KPUTEPHH OLIEHKU €r0 d(QPEKTHBHOCTH.

28. JlenoBoii pa3roBop U (PaKTOPBI €ro yCHENTHOCTH.

29. Jluanor B 1€10BOM KOMMYHHUKAIIMU U €TI0 THIIBI.

30. KoMMyHHMKaTHBHBIE CpeICTBa B JIEJIOBOM Pa3roBOpe (2JIEKTPOHHAS OYTa, Tele(oH U mp.).

31. IIpu3Haky nenoBoro Tekcra.

32. JlenoBo# JOKYMEHT M €r0 XapaKTePUCTUKH.

33. TpeboBaHus K 1€70BOH JOKYMEHTALIMH.

34. CTUINCTHKA IEJIOBOTO MUCHMA.

35. OcHoBHbIE BUbI JEJIOBBIX JOKYMEHTOB.

36. Oco0eHHOCTH COCTaBICHUS PA3JIMYHBIX BUIOB JEJIOBBIX JOKYMEHTOB.

37. JloroBopa ¥ KOHTPaKThI: TPEOOBAHUS U TUIIBI.

38. [TonsiTe ¥ 3HAYEHUE NIETONPOU3BOJICTBA.

39. [Ipe3enTanus 1 caMo Ipe3eHTaLus.

40. NmMuk 1e10BOTo YeoBeKa U €ro 3HaAYMMOCTh B cepe JAeI0BON KOMMYHHUKAIIUH.

41. KommyHMKaTHBHAS KOMIETEHTHOCTh: TOHITHE U HAIIPABJICHHUSL.

42. MeTtonbl hopMHupoOBaHUST KOMMYHUKATUBHONW KOMIIETEHTHOCTH.

43. CrnocoOBbI ICUXOJIOTUYECKOTO BO3/IEHCTBHA HAa KOMMYHHUKATHBHBIE MTPOIECCHI.

44. Manunysisiius B A€J10BOM KOMMYHHKAIIAH.

45. CpeacTBa NPOTUBOCTOSIHUS MAaHUMYJIALIMK B IEJIOBOM KOMMYHHUKAIIUU.

46. CriocoOb1 penieHust KOHMIMKTHRIX CUTYalui B cepe AeI0BOH KOMMYHUKAIIHH.

Hroroselii Tect

1. TlpakTudecku Bce, YTO OKPYXAaeT HYEIOBEKa, YTO COCTABISET €ro cpeny OOWUTaHWsI U OOIIeHUS
MO>KHO Ha3BaTh:

A) KOMMYHUKaTUBHOH cpenoii+

b) npaBoBBIM TTOJTIEM

B) conmanbHO-TICHX0I0TUYECKON Cpenoi

I') skoHOMUYECKO# cpemoit

2. CrpaTernueckuid pe3yJibTar, Ha KOTOPbI HAIPaBJI€H KOMMYHHUKATUBHBIN aKT 3TO:
A) KOMMYHUKAaTHBHOE COOBITHE

b) ctpykTypa pedeBoit KOMMYHHKAITUN

B) koMMyHUKaTHBHAs 11€JIb+

I') koMMyHUKaTUBHAs UHTEHLUS

3. WcnbIThIBaeT TPYAHOCTH Ha KOHTAKTOyCTaHaBiIUBarollell (aze oOLIeHus, 3aTeM YETOK U JIOTUYEH.
PexomeHayeTcss HMCHONB30BaTh CTPATETHIO ‘pa3orpeBaHus’ mapTHepa (BCTyHMTENbHas YacTb ‘O morone’,
(hakTrueckoe obieHne). ITo XxapakTepu3yerT:

A) TOMMHAaHTHOTO KOMMYHHKaHTa

b) MoOMIBHOTO KOMMYHHKaHTA

B) purnasoro koMMyHHMKaHTa +

') ”HTPOBEPTHOTO KOMMYHUKAHTA

4. B cdepe 6u3HEC - KOMMYHUKAIIMM KOMMYHUKAaTHBHBIMH COOBITHSIMA MOKHO CUHTATh:



A) cobpaHnue, 3acenanue

b) npe3eHTanuu, BEICTaBKH +

B) BcTpeun BbIyCKHUKOB, KJIACCHBIN Yac
I') HeT npaBUIBHOTO OTBETA

5. CeMHOTHKA WU CEMHUOJIOTHS SIBJIIETCA HAYKOH O :

A) BOCTIUTaHUU TOJPACTAIOLIETO MOKOJICHUS

b) Tpamunusax B HAMOHABHBIX KYJIBETYpax

B) ctpykType pedeBoit KOMMyHHUKAITUN

I') 3Hauammx dopmax (3HaKax), CpeACTBAX BBHIPAKEHUS 3HAYCHHUS +

6. Hamepenne KOMMyHHKaHTa OCYIIECTBUTb TO WJIM MHOE JAECWCTBUE Y€pPE3 KOMMYHUKATHUBHBIM aKT
WIN C €r0 MOMOIIBIO — 3TO:

A) KOMMYHUKAaTHBHOE COOBITHE

b) ctpykrypa peueBoii KOMMyHHUKaLUU

B) koMMyHUKaTUBHAas 1IEb

I') koOMMyHHMKaTUBHasI UHTEHIMS +

7. BcraBpTe IpoOINyIlIEHHBIE CJ0Ba B BblpakeHue (l.xommereHuus, 2. crparerui, 3.macropt, 4.

KOMMYHHMKAaTUBHOM, 5.COBOKYNHOCTb, 6. MOTHBalLMOHHBIX): Ilox JUYHOCTBIO Oy/eM NOHUMATh
UHAUBUAYAIbHBIX KOMMYHHMKATHBHBIX U TAaKTUK, KOTHUTHUBHBIX, CEMUOTHYECKUX,
HpEANoYTeHUH, c(OpPMHUPOBABILINXCS B nporeccax KOMMYHMKALIUU Kak
KOMMYHUKATHBHAs UHAMBUA, €T0 ‘KOMMYHUKAaTUBHBbIN  (M.A.CtepHuH)

[Topsnok: 4,5, 2, 6,1, 3.

8. IlpakTnueckoe BiajeHUEe BepOaJbHBIMU U HEBEpOATBHBIMHU CPEACTBAMH JUIS OCYIIECTBICHUS
KOMMYHHUKATUBHBIX  (YHKIMI; yMEHHE BapbUpOBaTh KOMMYHHUKaTHBHBIE CpeICTBA B  Ipoliecce
KOMMYHHUKAllUM B CBSI3M C H3MEHEHHEM CUTYallUW M YCJIOBHHM OOILEHUS; IOCTPOEHHME JHUCKypca B
COOTBETCTBHM C HOPMaMH KOJa U NMPAaBUIIAMHU ITHKETA — 3TO:

A) GYHKIIMOHANBHBINA TTapaMeTp KOMMYHUKATHBHOW JIMYHOCTH +

b) MoTHBanIMOHHBII TapaMeTp KOMMYHUKATHBHOW JTUYHOCTH

B) KorHUTHBHBINA TapaMeTp KOMMYHUKaTUBHON JIMYHOCTH

I') conmanbHO — MCUXOJIOTHYECKHUI TTapaMeTp JTNIHOCTH

9. Jlerko BXOAWUT B pasroBOp, MEPEXOAUT C TEMbl Ha TEMYy, TOBOPUT MHOTO, HHTEPECHO U C
YIOBOJILCTBUEM, HE TEpsSETCS B HE3HAKOMOW cutTyanuu oOmenus. Cieayer WHOrAa — B COOCTBEHHBIX
HHTEpecax — BO3BPAIATh €r0 K HY>KHOM TeMe. ITO XapaKTepU3yerT:

A) TOMMHAHTHOTO KOMMYHUKaHTa

b) MoOMIIBHOTO KOMMYHHKaHTa +

B) purnaHoro KOMMyHHKaHTa

I') uHTpOBEPTHOTO KOMMYHHKAHTa

10. BzauMHOe mpHU3HAHUE CTAaTYyCOB YYaCTHUKOB OOIIEHHS KaK KOMMYHHMKAHTOB U Kak YICHOB
IPYIIBL;, KpOME TOro, IyOJIMYHOE OLIEHUBAaHHME JOCTIDKCHHMS JIPYTMX; YMEHHE BOBpPEMs pa3psIuTh
00CTaHOBKY (IlIyTKa, aHEKJIOT); YMEHHE BBIPa3uUTh COIJIaCHE€ C TIPYNIOBBIMU UACSIMH, JACUCTBUSMU U
pELICHUSIMU; YMEHUE MPEUI0KUTh HYKHYI0 HHPOPMAIUIO U UAEH TPYIIE — 3TO:

A) MOTHBAITMOHHBINA TTApaMeTP KOMMYHUKATUBHOU JIMYHOCTH

b) ycnoBust GyHKIIMOHUPOBAHHUS MacCOBOM KOMMYHUKAITUH

B) KOrHUTHBHBIN MTapaMeTp KOMMYHHUKATHBHON JTHYHOCTH

I') mpaBuIIa KOMMYHHUKAaTUBHOTO MOBEACHUS B TpyMIe +

11.AptedakTsl, KOTOpblE€ HCHOIB3YIOTCS B MPOU3BOJCTBE: OpPYIUS MATEpHAIBHOIO U JYXOBHOTO
IIPOU3BOJICTBA: -3TO:

A) BTOpUYHbIE apTe(aKThl

b) cuntetnueckue apredakrTe

B) nepBuuHnbie apredaxTs +

I') TpeTnunbie apTedakTs

12. Ilo onpenenenuto JI.H. OBcannko-KyaMkoBCckoro, B HallMOHAJIBHBIX XapaKTepax UM Pa3iUyaIiCh



JIBa THIIA:

A) naccuBHBIN U aKTUBHBIN +

b) cunTeTHYECKNI ¥ aHATUTUYECKUNA

b) nepBuuHBIi U BTOpUYHBIN

I') aKTMBHBIN ¥ TOJUKYJIBTYPHBINA

13. OnHa w3 Hayk, 3aHUMAIOLIAsCSd HEBEpOAIbHON KOMMYHHKaIMed, o0O3Hauarolas MOBEJACHUE B
POCTPAHCTBE, 3HAUEHUE AUCTAHIIUN MEKAY COOECeHUKAMH - 3TO:

A) xuHecuka

b) xponemuka

B) takecuka

I') mpokcemuka +

14. [lcuxudyeckui CKJIaJl 3THOCA COCTOUT U3 CIEAYIOIINX 3JIE€MEHTOB:

A) maccuBHOCTh, AKTUBHOCTh, IEPBUYHOCTb, BTOPUYHOCTH

b) xapakrep, TemrnepamMenT, 00bIYan U TPaJUINH, STHUIECKOE CO3HAHUE +

B) aganranus, unTerpanus, 6€300aCHOCTh, YCIOBHOCTH

I') nOAMKyIBTYpPHOCTD, apTe(aKThl, YCIOBHOCTH, IPUITHIUS

15. BoiGepuTe BepHBIC TUITBI PEAKIIUN HA APYTYIO KYJIBTYpY:

A) oTpunaHue KyJbTypHBIX 3HAYCHHUH, 3alluTa COOCTBEHHOTO IPEBOCXOACTBA, MHHUMH3AIHS
KYJIETYPHBIX pazIuuMii, aantanusi K HOBOH KyJIbType, MHTerpauus +

b) wuHOKynbTypHOE, aHOMaJIbHOE, POJHOE, 3JI0BElLlee, HHTErpanus, ajantauus, OJIUTHUYECKOE
BJIMSIHHE

B) Bce oTBETHI BEpHBI

I') HeT npaBUIIBHOTO OTBETA

16. ODTHOKYIBTYpHOE OOILIIEHUE-ITO:

A) pasneneHue COIMOKYJIBTYPHBIX CHCTEM W OOBEKTOB, WX TPYINIIUPOBKA C MOMOIIBIO 00OOMIEHHOM
UAeaIbHOM MOJIENIN WK TUTIA

b) pesynbrar B3aUMHOIO BIMSIHHMS B3aUMOAECUCTBYIONIMX KYJBTYp, MPH KOTOPOM MpPEIACTaBUTEIH
OJTHOM KyJIbTYypBl IPUHUMAIOT IIEHHOCTH, HOPMBI, OOBIYaH U TPAIUIUH JPYTON KyJIbTyphI

B) coBokynHOCTh crnenu@UUYEecKuX IyXOBHBIX U (U3NYECKMX KayecTB, HOPM IIOBEJICHUS, THUIIOB
OOIIEHUS U JeSITeIbHOCTH, TUIIMYHBIX IS TIPeACTaBUTENCH OTHON HAIUH.

I') cmoco6 conuanbHOro B3aMMOJAEHCTBUSA HApPOAOB B IENIAX TPAHCISAIMHM COLIMOKYJIBTYPHOTO OMbITA U
OpraHN3allMHA COBMECTHOM JI€ATENBHOCTHU +

17. Opmna w3 HayK, 3aHUMAIOMIAsACS HEBEpOAJIBHONM KOMMYHHKAIIMEH, U3ydarouias poJib
MIPUKOCHOBEHUH MpH OOIIEHUH - 3TO:

A) KMHECHKa

b) xponemuka

B) takecuka +

I') mpokceMuka

18.BriGepuTe mpaBMIIbHOE ONPEIeSICHUE 3HAYCHHSI CJIOBA AKKYJIBTYpPalHsI-3TO:

A) paszeneHue COLMOKYJIBTYPHBIX CHCTEM M OOBEKTOB, MX TPYIIHUPOBKA C MOMOIIBIO 0O0OMIEHHOMN
uealbHOW MOJIEIH UJTU TUIIA

b) pesynbrar B3aMMHOIO BIUSHHS B3aUMOJCHCTBYIOIIUX KYJBTYp, IMPH KOTOPOM IPEICTaBUTEIN
OJIHOM KyJIBTYpbl IPUHUMAIOT LIEHHOCTH, HOPMBIL, 00bIYau U TPAJAULIUU APYTOH KyIbTyphI +

B) coBokynHOCTh cnenu(uueckux TyXOBHBIX M (PU3MYECKHX KauecTB, HOPM IIOBEJICHMS, THUIIOB
OOLIeHUSI U JeSTebHOCTH, TUITUYHBIX JUIS [IPeICTaBUTENIeH OJIHOM HallUU.

I') cnoco0 couuanbHOro B3aUMOCHCTBUS HApOAOB B LENAX TPAHCISILMH COLMOKYJIBTYPHOTO OINbBITa U
OpraHM3alMd COBMECTHOM J1€ATENbHOCTU

19. AptedakTsl, K KOTOPHIM OTHOCUTCS aBTOHOMHBII MUpP MUTPOBOM AESTEIBHOCTH - 3TO:

A) BTOpHYHBIE apTe(PaKThI

b) cunretnyeckue apredakTs

B) nepBuuHnbie apTedaxTbl

I') Tpetnunbie apTedakThl +

20. Crpansbl ¢ npeobiaaaHieM MYKECTBEHHON KYJIBTYpPbl XapaKTePU3YIOTCS CIIETYIOIINM:

A) TpUBEp)KEHHOCTh OOIIECTBA TaKUM LIEHHOCTSIM, KaK PEKOP/bl, JOCTUXKEHHUS, T€POU3M, YIOPCTBO B
JOCTIDKEHHH TSN, MaTepUAITBHBIHN ycTex +

b) mnpuBepKeHHOCTh TAaKUM IIEHHOCTSIM KaK BBICTpPAaMBAHHWE POBHBIX OTHOIICHUH, CKIOHHOCTh K



KOMIIPOMHCCaM, CKPOMHOCTb, 3a00Ta 0 OJNMKHEM, YIOT, KAUeCTBO JKH3HU
B) Bce oTBETHI BEpHBI
') HeT nmpaBUIBHOTO OTBETA

Bompocs k 3a4ety 1o JuciuIinHe: «/{enoBbie KOMMYHUKAITUI)

1. CpaBHUTENBHBIN aHAIN3 TOHATHH «OOIICHUE» U «KOMMYHHKAIIHS.

2. CTpyKTypa, cofepKaHhe U MEXaHU3Mbl OOILIECHUSI.

3. CyurHocTh 1el0BbIX KOMMYHUKaIUi. Onpenenenne, BUAbI U GYHKIUH JETOBBIX KOMMYHHUKAIUH.

4. Ponb nenoBBIX KOMMYHHUKAIIUKA B TPO(ECCHOHATBHOM e TEIBHOCTH.

5. 3HaueHue EI0BBIX KOMMYHHUKAIMI B IIPOLIECCE Pa3BUTHUSI OPraHU3aLMU.

6. Packpoiite cymHocTh HeBepOanbHOro oo6meHus. IlpuBeaure kiaccupukanuioo HeBepOaTbHBIX
CPECTB OOIICHHUS.

7. IIpouiecc KOMMYHUKAILIMU U €r0 KIIOYEBBIE SJIEMEHTHI.

8. IIpobnembl 3¢hPeKTUBHOTO (YHKIIMOHUPOBAHHUS CHUCTEMBbI BHYTPEHHUX M BHEIIHUX KOMMYHHUKAIUil
OpraHu3allNH.

9. YcnoBus noctpoeHus 3(pPEKTUBHON CUCTEMbI BHYTPEHHUX KOMMYHUKAIMA B OpraHU3allny.

10. MHCTpYMEHTHI BHYTPEHHHX JI€JIOBBIX KOMMYHHUKAIIMI B OpraHU3alusX.

11. DTuka u ncuxosorus aenoBoro odmeHus. [IpuHInIBI O0IIEHUS 0 «BEPTUKAIII.

12. DTuKa ¥ ICUXO0JIOTUs J1e710BOro oduieHus. [IpuHIUIbI OOIIEHHS 10 KTOPUIOHTATII.

13. KoMMyHHKaTHBHBIE CTUJIM MTOBEICHU JUAepa (aBTOPUTAPHBINA, JEMOKPAaTHUECKUI, CBOOOIHBIH).

14. IlpaBuna peyeBOro 3TUKETa B JEIOBbIX KOMMYHHUKALIUAX.

15. BricnymmBanue cobecelHuKa Kak AJIEMEHT PEeUueBOro STHKETA.

16. Ilouemy HeBepOaTbHBIE KOMMYHHUKAIIMA UTPAIOT BAXKHYIO POJIb B AETOBOM OOILIEHUH.

17. HazoBute pyHKIIMU HEeBepOAIbHBIX KOMMYHHUKAITUI.

18. Kakue BuIbI HEBEpOAIBHBIX KOMMYHHKAITUN BBI 3HAETE.

19. Kakue akTopsl ompeaenstoT 0COOEHHOCTH HEBEPOATBHOTO SI3BIKA.

20. PackpoiiTe cynHOCTh HEBEPOATLHOTO OOIICHMSI.

21. IlpuBenuTe KIacCU(PUKAIINIO HEBEPOAIBHBIX CPEICTB OOIIECHHUS.

22. HazoBuTe 0COOEHHOCTH MaHUIYJIAIMK KaK METOJIa BO3/ICUCTBHS Ha TTapTHEpA.

23. C NOMOUIbI0 KAaKUX MAHUITYISTUBHBIX PUEMOB MOYKHO 3aCTaBUTh OINIMOHEHTA OMPAB/AbIBATHCS?

24. Kakue kputepuu (MHIWKATOPHI) TMO3BOJIAIOT MPABUIBHO OMNPEACIUTh HAIWYWE MAHUITYJISIUNA B
OTHOILIEHUSAX MEXKAY JIFOIbMHU.

25. Kakue o0mme nmpaBuiia HEUTpaIM3allid MaHUITYJISIIANA BBl 3HACTE.

26. Yro mnoapasymeBaeT XPOHOJOTMYECKHHM MPHHLIMI KIAaCCU(UKAIIMM 3TarnoB TMOATOTOBKH H
MPOBEACHUS JCIIOBON OECe/Ibl.

27. KaxkoBa mOCIENOBATEIbHOCT U B3aMMOCBA3b JECWCTBUM, HAIpPaBIEHHBIX Ha pealu3aliio
MOATOTOBKH U MPOBE/ICHUS AEOBON Oeceibl.

28. B uem cocTouT nH(opMalMOHHAs TOATOTOBKA K JIEIOBOM Oecene.

29. PackpoiiTe OCHOBHBIC 3Tallbl U CYIITHOCTh MOJACIUPOBAHUS X0/1a JISTIOBOM OeceIbl.

30. HazoBuTte BUIBI CITy>KEOHBIX COBEUIAHUN M OCHOBHBIE TPEOOBAHUS K ONPEICIICHUIO UX IIETICH.

31. KakoBbl 3THYECKHE HOPMBI BBHIOOpa BpPEMEHHM M MecTa coBenlaHus. Packpoure OCHOBHBIC
PEKOMEH/IAIIUH 110 OCHAILICHUIO TOMEIICHUS IS CIIYKEOHBIX COBEILAHHH.

32. KakoBsl mpaBuiia BHIOOpa COCTaBa M YUCIIA YYACTHUKOB COBEIIAHMUSA.

33. KoH(UKTBI B 1EIOBBIX OTHOIIECHUSIX, UX IPUYUHBI U Pa3HOBUIHOCTH.

34, Tlonstue  koHpnukra. CrpykTrypa  KOH(MIMKTA: OOBEKT H  NpeaMeT  KOH(IMKTa,
CTOPOHBI/yYaCTHUKM KOH(JIMKTA, COLMANbHAs Cpela, YCIOBUS KOHQIUKTA, CYOBEKTMBHOE BOCHpPHUSATHE
KOH(JIMKTA U €r0 JTUYHOCTHBIE 3JIEMEHTHI.

35. IlpuHIMIBI OPATOPCKOIO UCKYCCTBA.

36. Lenu u 3aga4u MyOJIMYHOTO BBICTYIUICHHUS.

37. O6mue npaBuiia MyOJIUYHOTO BBICTYTICHHS.

38. Bocmpusitue oparopa ay IuTOpUEH.

39. Tunel opaTtopos.

40. [IpueMsl 3axBata 1 yaepKaHUsl BHUMaHUS ayAUTOPHUH.

41. ®yHKUIMN KOH(IUKTOB.

42. lunaMuKa pa3BUTHS KOH(PIUKTOB.

43. KoH(IUKTOTEHBI: TOHITHE, KIaCCHU(PUKAIIHSL.



44. Jloruka TOCTPOCHMsI MPE3EHTALMK, OCHOBHbBIE MPHUHIMIBI MoJa4yd WHGOpPMAIMK B MpE3eHTaluH,
II0JIFOTOBKA TEXHUUYECKOTO OCHAIIIEHHUS ITPOLiecca MPe3eHTalUH.

45. TunuyHble OMUOKU MPE3EHTAINU, UX CIEACTBUS U CIIOCOOBI MTPEIyIPEkKACHUS.

46. CtpaTeruu M TaKTUKU pa3pelieHns KOH(IUKTOB.

47. TlonsiTe O JENOBBIX MEpPeroBopax. 3HAYEHHE MEPEroBOPOB B peajn3alldd MOTEHIMaNa JIeJI0BON
AKTUBHOCTH OpPTraHU3AIINH.

48. Tunosiorus ¥ GyHKIIUHA TIEPETOBOPOB.

49. Dtanbl JENOBBIX TEPETOBOPOB  (OpraHM3AIlMOHHAsT W  TICUXOJIOTMUYECKasl TMOATOTOBKA K
IEpEeroBOpaMm, MPOIECC BEACHUS IEPETOBOPOB).

50. DTanbl JEI0BBIX MEPErOBOPOB (aHAINU3 PE3YyJIbTATOB IMEPETOBOPOB M BBIMOIHEHUE JIOCTHUTHYTHIX
JIOTOBOPEHHOCTEH).

51. Bugel crpareruil BeIEHMsS] NEPEroBOPOB (IO3UIMOHHBIM TOPr W IEPEroBOpPbl HAa OCHOBE
UHTEPECOB).

52. Ctunu noBeACHUs Ha IEPETOBOPaX: MATKUH, HKECTKUM.

53. TakT4eckue NMpUeMbl BEJCHUS TIEPETOBOPOB.

54. OcOOEHHOCTH SI3bIKA BEJCHMS J1€JI0BOM IEPEIUCKH.

55. Bapwepbl, BcTpeuaromuecs Ha MyTH S(QGEKTUBHBIX KOMMYHHKAIMM (CTEPEOTHIBI BOCHIPUSATHS,
HEYMEHHE CIyIlaTh CcoOecelHUKa, ICHUXOJOTHYECKasi HECOBMECTUMOCTb, CEJIEKTHBHOE BOCHPHUSATHE
uHbOpMAINH, Pa3INyuns B IEHHOCTHBIX CYXKICHUSAX).

TECTOBBIE 3AJAHU A AJIA ITPOMEXYTOUYHOI'O KOHTPOJIA

1. Yto Takoe nenoBoe oOmIeHHE? a) CMBICIOBOW aCHEKT COIMAIIHOTO B3aUMOJICHCTBUS 0) IeHCTBUS,
CO3HATEJIbHO OPUEHTUPOBAHHbBIC HA BOCIIPHUATHE APYTUMHU JIFOIbMU

2. HazoBute u3BecTHble BaM ()YHKUHMHU JEIOBOTO OOLIeHHs? a) yrnpaBieHdeckas B) MH(OpMaTHBHAS
0) MPOM3BOJICTBEHHAS T) YMOTHBHAs

3. Kakas ¢yHKIMs OOIIeHMs, CBSA3aHA C JKCIIPECCHEN 4eloBeka? a) ympaBieHdeckas O) daTuueckas
B) DMOTHBHAs

4. Kakas ¢yHkuus oOmIeHMs, CBsf3aHa C TOBBIIEHHEM d3()(GEKTUBHOCTH yIpaBieHUSA? a)
ynpaBieHdeckas 0) parnyeckas

5. T'nmaBHOW ¢yHKIMEW OOmEHUs sBISeTCA? a) OJKcmpeccuss ©O) moiaydeHHe UWHGOPMAIUU B)
JTOCTHKEHUE COITMATBHON OOITHOCTH B) SMOTHBHAS

6. Kakoii kputepuii kiaccu(UKaIMd KOMMYHHKAIIMA JIGKUT B OCHOBE BBIJCICHUS MEKIUYHOCTHOTO
¥ MaccoBOTO OOIIeHUs? ) THI OTHOIICHHUH 0) CPEeICTBO KOMMYHHUKAIIUNA

7. Kakue THIBI KOMMYHUKAlMid TpeOYIOT 3HAHMH TICHXOJOTUU «TOJNMB»? a) MEXJIMYHOCTHBIA O)
IMyOJIMYHBIN B) MaCCOBBIN

8. Kakue Tumbl KOMMYyHHKanMid TpeOyrOT MHOTO CpPEICTBAa BBIPAXKEHMSA, YeM peub? a) ycTHas ©)
MMChbMEHHAs B) MapajJMHIBUCTHYECKas I') BEIIECTBEHHO-3HAKOBAs

9. Uro BXOAUT B MApPAIMHIBUCTHUYECKUE XAPAKTEPUCTUKU KOMMYHHUKALMI? a) )KECT B) MEJIOAUS PEUU
0) MUMHKa T) MPOAYKTHI TPOU3BOACTBA

10. KakoBo BiMsHHE HayYHO TEXHHMYECKOTO IMpOrpecca Ha COBPEMEHHOE oOlieHue? a) HeraTUBHOE O)
MO3UTUBHOE  B) HE OJHO3HAYHOE, MMEET ILUIIOCHl U MUHYCHI

11. Ha3zoBuTe BHABI KOMMYHUKAaTHBHBIX IIPOLIECCOB B JIEJIOBOM OOLICHMM [0 KPUTEPHUIO THIIA
OTHOIIEHUI? a) BEIIECTBEHHO-3HAKOBOE 0) MapaJIMHTBUCTUYECKOE B) MEKINIYHOCTHOE

12. Ha3zoBuTe BuABI KOMMYHHMKATUBHBIX IPOLECCOB B JICJIOBOM OOLICHUU IO KPUTEPHUIO Pa3IMYHBIX
CpeICTB OOIICHH? a) BEIIECTBEHHO-3HAKOBOE 0) MapaJIMHIBUCTUYECKOE B) MEKIUYHOCTHOE T') MAaCCOBOE

13. Ha3oBuTe Tpu XapaKTEpUCTUKU COBPEMEHHBIX KOMMYHHKAIMl B IpOLIECCE JIEIOBOr0 OOIIeHHs?
a) YIPOIIeHHBIE 0) CJIOKHBIE B) MPOTHBOPEUYUBHIE T) TOBEPXHOCTHBIC

14. B uyem 3akimiouaeTcss KOMMYHHMKAaTHBHas MeTadopa «4UelIoOBEK OpKecTp»? a) B 4YeIOBEKE Bce
JIOJDKHO OBITh CBSI3aHO 0) CJIOKHYIO CTPYKTYPY OOIICHHS B) B3aMMO3aBUCHMOCTh Pa3HBIX TUIACTOB OOIIECHUS

15. 2/3 undpopmanuu o YeIoBEKEe MbI IOJyyaeM Ha ocHoBe? a) ero BepOanbHOro oOmieHus 0) ero
HeBepOaJIbHOTo OOIIEHHS B) HA OCHOBE €T0 MapaBepOaIbHBIX XapaKTePUCTHK OOIICHUS

16. Kak TpakTyercss Hayka «impression management» B JI€JIOBOM OOLIeHHU? a) Hayka o0 yIpaBlieHHH
BIieyaTiieHueM 0) HayKa O CO3JJaHMH BIIEUATIICHUS B) HayKa O MIEPBOM BIEUATICHUN

17. Yto Takoe «ITUKETHBI KOJ» B KOMMYHHUKAIMSIX, K 4YeMy BeEJET €ro HEeJOOLIEHKAa B pa3HbIX
CUTyalMsaX JAEJIOBOTO OOmIeHHWs? a) Habop MpaBwWi, pErJaMEHTHUPYIOIMMX oOmeHne 0) CBOJ 3aKOHOB B)
MIPUHIUIIBI OOILEHUS



18. IlepBoe BmeuaTiieHHE O YEIOBEKE B Ipoliecce JENIOBOro oOIeHus ckiaabiBaeTcs: a) 3a 30 cek 0)
3a nepBble 4 MUH B) 3a niepsble 30 MUH

19. B uem 3akmouaercss GeHOMEH «KOMMYHHKAaTHBHOTO 3€pKajia» B JENOBOM OOIIeHHH? a) B HEM
oTpakaercsi Oymymiee 0) B HEM OTpaskaeTcsl MPOIUIOE B) B OTPAKCHHUU IOBEJCHUS JPYroro 4YeloBeKa T) B
OTpa)kKeHUHU CBOMX KOMILIEKCOB U MPOOJIEeM B OOIIEHUU

20. Yto 3HauuT MeTadopa «BCTAaTh B UyXKHE KaJOIIM», KAK €€ MOXXHO HCIIOJIB30BATh JIJISl TIOBBIIICHHS
3(h(HEeKTUBHOCTH JEI0BOTO OOIIEHHUSA? a) OTpPa3uTh JIPYroro 4eloBeKa B) MPEIBHIACTH MOCTYNKH IPYroro 0)
NO3HAaTh €ro MbICJIM T) nmomoraer Jjyumie 21. Ha3oBUTe OCHOBHBIE TEXHOJOTMU OT3E€pPKAJIMBAHMS B IPOLECCE
JIETIOBOTO OOIIECHMsI? a) MPHUHATH €ro Mo3y 0) pa3roBapuBaTh B €ro TEMIIE PEYH B) JBIINIATH B €r0 PUTME T)
PAacCIIOIOKUTB €T0 K ce0e C MOMOIIBIO YIBIOKH

22. Kakue ¢QyHKIUM y ayTOKOMMYHHKATHUBHOTO IOBEACHHS? a) MHTYUIUS B) OoOecreueHue JEeI0BOTO
KOHTaKTa 0) CAMOKOHTPOJIb

23. Ilpu olLeHKe TMpPaBOIUBOCTU COOOIICHHS B TMPOLECCe JENOBBIX MEPETOBOPOB BaXHO: a)
aHaTM3UpPOBaTh BepOAIbHBIE KOMIIOHEHTH! 0) aHAIM3UPOBAaTh HeBepOaIbHBbIE KOMIIOHEHTH B) aHATU3UPOBATH
COOTHOIIEHHE CJIOBECHOTO M HECJIOBECHOTO OOIIEHUS IOHATH IPYTOro

24. Yto 3HauMT (pasa «CTENEHb CO3HATEIBHOCTH, KOHTPOJS CBOET0 HEBEPOAJIBHOTO MOBEICHHS
yObIBaeT cBepXy BHU3»? a) MpaBAMBO TO, YTO MbI TOBOPUM O) MpPaBAMBO BEPXHsS YacTh TeJa B) BEPXHSIA
9acTh TeJla TOABITPHIBACT, KHOTH HE JITYT»

25. Kak 3TO 3HaHHWE MOXHO HCIIOJIK30BaTh B JEJIOBOM OOLICHHHM? a) aHaJIU3UPOBATh BHUMATEILHO
peub YenoBeka 0) aHAIM3MPOBATh €r0 MUMHUKY M JKECThl B) aHAJIM3UPOBATh M3MEHEHHUS €r0 HIKHEW YacTh
Tena

26. OT 4ero 3aBUCHT KOMMYHUKAaTHBHOE MPOCTPAHCTBO IPHU OPraHU3AIMH AEIOBOro oOmieHus? a) ot
cuTyanuu 0) OT 1ejieii OOIeHUsT  B) eMy HE CTOUT IpHIaBaTh 0COOOTO 3HAYCHUS

27. Kakoe paccrosaue mo E. Hall , addextuBno ans nedopmansHoro nenooro oOmenus? a) 045
cM 0) 45-75 cm B) 75-120 c™m

28. B kakoii cTpaHe BIepBbIe MOsSBUIACH Hayka (puznornomuka? a) Kurae 6) Muauu B) AMeprike

29. Uto Takoe Hemas, HO BBICIIAS PEYb B JICJIOBOM OOIICHHH? a) JKECThl B) MPOCTPAHCTBEHHOE
pacmooKeHUe YenoBeka 0) MUMHUKA T) B3TJISIT

30. HazoBute 3 m00ble MApaTUHTBUCTHYECKUE XAPAKTEPUCTHKU OOIICHUS, WCIOJB3YyEeMbIE B
JICIIOBOM OOIIEHUU: a) JKECThl T) MHTOHAIMS peud 0) MHUMHKA B) TEMIl PeYd 1) TEMOp pedH €) CIOBECHOE
CoJIep’KaHUE pedu

31.HazoBute 3 3akoHa OpaTOpPCKOrO HCKYCCTBa, HEOOXOJUMbIE B JEJIOBOM OOIICHUH: a)
MHOTOPEYMBOCTh 0) OBICTPBI TeMNI peYd B) MPaBUIBHBIA TEMIT T) CBOEBPEMEHHBIC IMay3bl B PEUd )
XOpoIIasi apTUKYJISAIHNS €) TPOMKasi pedb

Temwt nucomennvix padom (3cce, peghepamot, Kypcoswvie padomast u op.)



TEMBI PEOEPATOB

1. Uctopudeckue (HakTopbl U 0OCTOSTETHCTBA BOSHUKHOBEHUSI MEXKYJIBTYPHOM

KOMMYHUKAIIUH.

2. .YTBepKAEHUE MEXKKYJIBTYpHOI KOMMYyHuKauuu B EBpone u Poccuu.

3. [lonsiTve KyJAbTypbl U OCHOBHBIE METOIOJIOTUYECKHE MOAXO/IBI K OMpeIeTICHUIO

KYJIBTYPBI.

4. OcHOBHBIE KOMIIOHEHTHI KYJIBTYPBHI.

5. Coumanuzanusi ¥ MHKYJIBTYpaLusi, UX BUIBI U (POPMBI.

6. [loHATHE U CYITHOCTD 3MITATHH.

7. KynapTypa ¥ OBEJICHHE.

8. Kynbrypa u 11eHHOCTH.

9. Kynbrypa u s3bIK.

10. TlonsiTue «KyabTypHas UACHTUYHOCTHY.

11. OOBeKTUBHBIE OCHOBAHUSI MHOTOOOpa3us KYJIbTYP.

12. TIcuxosiorusi MEXXKYJIBTYPHBIX Pa3IHMYMil.

13. [lonsiTUsL «OOIIEHNE» U KKOMMYHUKAIUS.

14. CTpyKkTypa KOMMYHHKAaTUBHOTO aKTa.

15. CymHOCTh MEXKKYJIBTYPHOH KOMMYHHUKALINH.

16. MexKyJIbTypHass KOMMYHHKAIUS KaK OOIICHHE.

17 Teopust MEXKYIBTYpHOU KOMMYHHUKanMu 3. XoJuia.

18. Teopust MeXKyIbTYpHOW KoMMyHHKaruu ['. Xodmrese.

19 Teopust MEXKYIBTYpHOW KOMMYHHUKaMU 3. Xupuia.

20. AkKyJbTypalusi, €€ BUAbl U pe3yJIbTaThI.

21. KynerypHBIi 1IOK: TPUYHHBI, (pakTOpbl. Da3sl pa3BUTHS KyJIBTYPHOTO IIOKA.

22. CUMIOITOMBI KYJBTYPHOTO IIIOKa U CIIOCOOBI €r0 MPEe0I0ICHUSI.

23. Tumnsl peakuuy Ha JPYTyI0 KyJlbTypy.

24. BepOanbHbli, HEBEPOATBHBIN U TTapaBEePOATLHBIN BUIbI KOMMYHHKAITHH.

25. OcHOBHBIE eMHUIIBI BepOanbHONH KoMMyHUKau. CTiim BepOanbHON

KOMMYHHUKAIIUH.

26. CooTHolIeHHE BepOaIbHOTO M HEBEPOAIBHOTO BUIOB KOMMYHHUKAIIUH.

27. CyntHOCTh OHATHS «HEBepOaTbHAS KOMMYHHUKAITUS.

28. OcHoBHBIE (OpMBI HEBEepOATbHOW KOMMYHHMKAIMW: KWHECHKA, MHMHKA, TAaKeCHMKa, CEHCOpHKa,
MIPOKCEMHUKA, XPOHEMHUKA.

29. MexKynbTypHbIe KOH(QIUKTHI, TPAYUHBI X BOSHUKHOBEHHS U ITyTH

MIPEOOTICHUSI.

30. MexMyHOCTHAs aTTPaKLKs B MEXKKYJIBTYPHOM KOMMYHHKAIIUH.

31. HanmonanpHas CUMBOJIMKA KaK MPOSIBICHUE KOJJIEKTUBHOW UIAECHTUYHOCTH.

32. Pexnama kak peduiekc KyJIbTyphbl.

33 IlpokceMuKa: OpUEHTAIMSI B IPOCTPAHCTBE B PYCCKOM KYJIBTYpE.

34. Ilpecca kak OTpaXXeHHE KYJIbTYPHBIX CTEPEOTHUIIOB.

35. OTHOIIIEHUE K MaTEPHU B pa3HbIX TUMNAX KYJIbTYP.
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