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1. eans aucMnIMHbI
Lenbro
KOMIICTCHITUM,

OCBOCHUA
HallpaBJICHHBIX Ha OBJAACHHUC TCOPCTUYCCKUMHU 3HAHUAMU O

JUCHUITIIMHBI ABIIACTCA

q)OpMI/IpOBaHI/Ie CTYACHTOB 6aKaJ'IaBpI/IaTa

CTOUMOCTHA Ou3Heca

y

(mpennpusatus, QUPMBI) Kak OOBEKTa CTPATETMUECKOTOo aHajiu3a W YNpaBJIEHUS, YMEHHS BbLIEIATH
KJIFOUEeBbIe (DAKTOPBI €r0 CTOUMOCTH, IPABUIILHO IPUMEHSTh METO/IbI OLIEHKH CTOMMOCTH MPEANPUSTUH.

2. IlepeyeHb IUIaHMPYeMbBIX Pe3yJbTATOB O0y4YeHHMs IO [JMCHMILIMHE, COOTHECEHHBIX ¢ IJIAHHU-
PYeMBbIMH pe3y/1bTaTaAMH OCBOCHHs 00Pa30BATEJIbLHON NPOrPpaMMbl

[Ipouecc u3yuyeHus: TUCHMILIMHBL HamlpasieH Ha GopmupoBaHue cieayroumx komnereHuuit OII BO
Y OBJIJICHHE CIEIYIOLUIMMHU pe3yIbTaTaMHu 00yUeHHs 110 TUCIMILINHE:

KOI[ N HAUMCHOBAHHC

KO,Z[ 1 HAMMCHOBAHUC

[lepeyeHb IaHUPYEMBIX PE3yJIbTATOB O0yUCHHS

KOMIICTCHIINU HHAUKATOpa JOCTHKCHUS 110 IUCOUIIJINHE
KOMIIETEHITHH

[1K-4 Crioco6eH | [TK-4.2 PaspabarbiBaer, | 3HaeT
PUMEHSTh HaBBIKH | 000CHOBBIBACT M| TOIXOABl W METOIbI OOOCHOBAaHUS CTOUMOCTH
OU3HeC-TITaHUPOBAHUS peann30BHIBACT OW3Heca C y4YeTOM HOBATOPCKOTO HAIMpPaBICHUS
JUIE CO3JaHWsl W Pa3BUTHS | IPOTPAMMBI U TIPOCKTEI, | ACITEITBHOCTH KOM-TTAaHUH
HOBBIX OpFaHH3aHHﬁ, BKJIFOYasdi MHHOBAIIMOHHOTIO ( YMEET
HarpaBJICHUH " HOBaTOPCKOTO | 000OCHOBBIBATh CTOMMOCTh OW3HEcCa C IO3UIHA
ACATCIIbHOCTHU H | HAITPpABJICHUA JOXOJHOrIO, CpaBHHUTCIBHOI'O n 3aTpaTHOro
IPOTYKTOB JESTeTbHOCTH KOMITAHWH C | TIOJIXOJIOB

TOYKH 3peHust UX | BJIajieeT HaBbIKAMU

OTBETCTBEHHOCTH  TIepel | 0O0OCHOBAaHMEM WPOTpaMM pa3BUTHS OW3HEca ¢

0011IeCTBOM Y4eTOM €T0 CTOMMOCTH

3. MecTo IMCHUIUVIMHBI B CTPYKTYpe 00pa30BaTe/ibHOI MPOrpaMMbl

JucuuruimHa ~ «YIpaBlieHUE  KauyeCTBOM»  SABJISETCS  JUCLMIUIMHOMN
y4acTHUKaMU 00pa30BaTeNIbHbIX OTHOIIEHUH POrPaMMBbl.

N3ydeHne quCIUILIMHBI OCYLIECTBISIETCS B 8ceMecTpe(-ax).

JIist OCBOEHUSI UCHMIUIMHBI «YIpaBJICHUE KadueCTBOMY CTYIEHTHI WCIIOJIB3YIOT 3HAHUWSA, YMEHHS W
HaBBIKU, CPOPMHUPOBAHHBIC B MIPOLIECCE U3YyUCHUS AUCIUTIINH:

qactd, (opMupyemoi

KonTtposmuar

Onenka 6uzHecaESG-tpanchopmarnus

KonTposnuur

Onenka O6uzHecaOrneHka Ou3Heca

KonTposauur

Onenka OusHecaKoHTpoOUIMHT

OcBoeHHe JAUCLUIUIUHBI «YIpaBlieHME KauyeCTBOM» SBISIETCS HEOOXOAMMOW OCHOBOHM  ais

MMOCICAYIOIICTO U3YUYCHHA CICAYIOMUX OTUCIHUILINH

4. O0beM QUCHUILIMHBI B 3aYeTHBIX €JIMHHMIAX C YKa3aHMeM KOJIU4YecTBa aKaJeMHUYeCKHMX 4YacoB,
BBIICJCHHBIX HA KOHTAKTHYH padory ¢ o0y4yammmxcs ¢ npenogaBateneM (IO BHAAM Y4eOHBIX
3aHATHI) 1 HA CAMOCTOSITEJIbHYI0 PA00Ty 00y4aroNIuXCs

OOwast TPyIOEMKOCTh JUCHMIUIMHBI «YOpaBJIeHHE KayecTBOM» B COOTBETCTBHUM € pabouum
Y4EOHBIM IIIAHOM U €€ paclpe/ieIeHue 110 BUaM paboT MPeICTABICHbI HIKE.

KonTakTHas paboTa ¢ mpenojaBareineM, 4ac ®opma
Tpynoemxk CamocTos- KoHTposth IIPOMEXYTOUYHOHN
CeMeCTp OCTh JICK- TIPAKTUICCKHC na60paTopH},1e TCJIbHAA pa- gac ’ aTTeCTalun
Jac/3.e. 14707 3aHATHUS 3aHATHUS Oora, 4ac (popma
KOHTPOJIS)
8 108/3 18 36 54 3a




B T.4. YaCOB:
B MHTECPAKTHBHOM 4 8
bopme
MPaKTU4YEeCKOU

p 18 36 54
MTOJITOTOBKHA

TpyHoeMK BreaynuTtopHas KoHTakTHas paboTa C ImperoaaBaTeneM, Jac/deln
Cemectp OCThb Kypcosas Kypcosoit 3auer JuddepennmpoBan Koncynpranuu SKsamen
qac/3.e. pabota MIPOCKT HBIHN 3a4eT nepen 9K3aMeHOM
108/3 0.12

5. Copep:xxaHue IMCHMUILIUHBI,
JA€HHOT0 HA HUX KOJIMYECTBA aKaJleMUYEeCKHX YaCOB M BHI0B Y4eOHbIX 3aHATHIi

CTPYKTYPHPOBAaHHOEe MO0 TeMaM (pa3jenaM) C YyKa3aHHEeM OTBe-

KommuecTBo wacoB
Dopmbl Or1eHOYHOE Kox
CpenCTBO HWHIUKAT
. CemuHapck o TeKyLero pen
) e 3aHATHs | S KOHTpOIIS HPOBEPKH OpoB
Ne HaumeHnoBaHue pasena/TemMbl g o pe3ynbTaToB JIOCTHIK
(5] = © = o | ycmeBaemocTu n
@) < = L z L& . JOCTHXKEHUS CHUS
5 g > 2 & © | mpomexyrouHo#t
3 = 5 2 S \© WHJIUKAaTOPOB | KOMIIETe
A g o) 15) 5 8, aTTecTaluu o o
= T = 2 KOMITETEHIMI HIM
E =
> & =
s © @)
o <
= =
1 1 paznen. Ynpasienue
" |kauectBOM
OCHOBBI ~ OLIGHKHM  CTOUMOCTH
OuzHeca Kak o0beKkTa .
CTPaTErMYECcKOro  aHamu3a H Yetupii onpoc,
1.1. 8 6 2 4 4 KT1 Pedepar
yIpaBIICHUS, CYIHOCTb
OLICHOYHOH JeATENEHOCTH, ¢
nH(pOpPMAIMOHHOE 00eCcTIeUeHHE
JloXomHBIA TOAXOJ K OLIEHKE yCTHuH“ Ompoc,
1.2. ousHeca 8 6 2 4 4 KT1 Keiic-3amaua
CpaBHUTENBHBIH M 3aTpaTHBIA VCTHBIH o1poc,
1.3. |moaxonpl K oOlLeHKe OusHeca,| 8 4 KT1 Keiic-3anaua
3aKJIIOYUTEIBHOE COTJIACOBAHNE
Vipaenenue KauecTBOM B yCTHVI’H’I ompoc,
1.4 Poccun 8 6 2 4 6 KT2 Kelic-3amaga
15 Bceobmee ynpasnenme| o 6 ) 4 6 KT2 yCTHf’IH Ompoc,
" | kauectBOM Kefic-3anaua
16 Cranjaprusanys B yHpaBICHUU 8 4 4 10 KT2 yCTHVHH Onpoc,
" | xauectBOM B Poccuu Kefic-3anaua
MexnynaponHas
CTaH/JapTH3alusl B YIPaBICHUU YeTHBIH onpoc,
1.7. |kayecTBOM M MEXIyHapoIHble| & 6 2 4 8 KT 3 Keiic-3anaua
crangaptel UCO cepun 9000 Ha
CHCTEMBI Ka4ecTBa
Mertposorust B ynpaBieHUH YeTHBIH onpoc,
1.8. |kagectBoM B Poccum m 3a| & 8 4 4 8 KT3 Kelic-3amaua
pyOexxom
19 Ceprudukauuss B YIpaBIEHAN g | 12 4 g 4 KT 3 yCTHj’m Onpoc,
" | kauecTBOM Kefic-3anaua
[MpomexxyTouHas arrecTanus 3a
Uroro 108 | 18 36 54
Hroro 108 | 18 36 54




5.1. JIeKUMOHHBII KypC ¢ yKa3aHHMeM BHI0B HHTEPAKTHBHOI ()OPMBbI NPOBeIeHUs 3aHATHI

Bcero
Tema nexiun (w/mmm ’
HAaUMEHOBAaHHE pa3zen) 4acoB / 4acos
(BH HHTCPAKTHBHOH (OpMBI CopepxaHue TeMBbI HHTEPAKTHBHBIX
IpOBC/CHNS 3aHATHIA) (w/mnu paznena) 3aHATUI/
(mpakTuyeckas MmoaroToBKa) fpaKTiaccKad
MOJITOTOBKA
OcHOBBI o11eHKH cTonMocTu | OCHOBBI OIIEHKM CTOMMOCTH Ou3Heca Kak OOBeKTa
Ou3Heca Kak 00BbEKTa CTpaTEernyecKoro aHanm3a u yIpaBleHus,
CTPaTEeTU4YeCKOro aHaji3a u | CYIIHOCTb OLICHOYHO JACATCIIBHOCTH, €C
yIIpaBIICHHS, CYIHOCTD nH(popMaIMOHHOE 0OeCTIeYCHUE 2/-
OIICHOYHOH JI€ATEeIbHOCTH, €€
uH(GOpPMaILMOHHOE
obecrnieueHue
JloxXoaHBII MOAX0M K orieHKe | JlOXOIHBIH NOAXO0 K OLleHKe Ou3HECca 9/
OusHeca
VipaBjienue kayecTBOM B | YIPaBIeHUE KauecTBOM B Poccuun 2/
Poccun
BceoGmiee ynpasnenue Bceobiiee ynpaBieHue kKaueCTBOM 2/
KaueCTBOM
Mesx ayHapoaHas MexyHapoaHas CTaHIApPTH3AIMsI B YIPABJICHUU
CTaHIapTHU3aLHs B KauecTBOM M MexayHapoaHbelie cranpaptel HMCO
ynpapienuu kauectsom 1 | cepur 9000 Ha cuCTEMBI Ka4ecTBa 2.
MEXTyHAPOIHBIC CTAHIAPTHI
NCO cepun 9000 Ha
CUCTEMBI Ka4ecTBa
Metposorus B ynpasjieaun | MeTposiorus B ynpasleHUM KayecTBoM B Poccuu u
kadecTBOM B Poccun m3a | 3a py0exxom 4/-
pyoexxom
Ceprudukarus B CepTtuduxanus B ynpaBieHUH KaueCTBOM 4/
yIpaBlIeHUU Ka4eCTBOM
Hroro 18
5.2.1. CemuHapckue (IpaKTHYeCcKHe) 3aHATHS C YKa3aHHeM BH/JIOB IIPOBeJCHHUS 3aHATHH
HHTEPAKTUBHOU (popme
Bceero,
. 4acoB / YaCOB MHTEPAKTHUBHBIX
HaumenoBanue @opMbI TPOBEICHUS 1 TEMBI 3aHSATHI .
o 3aHATUN/ TPAKTHYECKAs
paszznena (BHI MIHTEPAKTUBHOU (DOPMBI IPOBEIACHUS HOATOTOBKA
JUCITUTITUHBI 3aHATUHN )/(TIpaKTHYECKas MOATOTOBKA)
BU/J 9achl
OCHOBBI OLIEHKU
CTOMMOCTHU Ou3HECa
KaK 00BbeKTa
CTPaTErn4ecKoro OCHOBBI OIIEHKH CTOMMOCTH OHM3HECA KaK
aHaJn3a u 00BEKTa CTPATErHYECKOTO aHAIH3a U
yIpaBJIeHuUs, YIpaBJICHUs, CYIIIHOCTh OLIEHOYHOM ITp 4/-/-
CYIIIHOCTh NeSTEIbHOCTH, €e NHPOPMAIITMOHHOE
OIICHOYHOM obecrnieueHue
NeSITeNIbHOCTH, €€
MH(POPMALMOHHOE
oOecrnieueHue
J10XOIHBIN MOIX0 K J10XOJHBIH ITOAXO0/] K OLICHKE On3Heca Ip 4/-/-




OLIEHKE OM3Heca

YlIpaBCHHC VYmpasnenue kauectBoM B Poccun Ip 4/-/-
kauecTBoM B Poccun
Bceobmee
yhpaBJIeHUE BceoOiee ympaBneHne Ka4ecTBOM ITp 4/-/-
KauecTBOM
Cranmaptuzamus B
- CrannapTuzanus B ynpaBJIeHUH KaueCTBOM B TTp 4/
Poccun
KayecTBOM B Poccun
MexnayHaponHas
CTaHapTH3AIHs B
yIpaBICHUU MexayHapoaHasi CTaHAapTHA3AIHUS B
KauyeCTBOM U YOpaBIECHUN KAa4€CTBOM M MEXKIyHapOIHbIC TTp 4/
MEXIyHApOIHbIC craugaptel UCO cepun 9000 Ha cUCTEMBI
cranaaptel UCO KadyecTBa
cepun 9000 Ha
CUCTEMBI KayecTBa
Mertposnorus B
yIpaBiIeHUU MeTtpoJiorus B yrpaBieHUU Ka4eCTBOM B TTp 4/
kauecTBOM B Poccun Poccuu u 3a py6exom
U 3a pyOexom
Ceprudukanus B
yIpaBJICHUU CepTtudukaius B ynpaBjieHHH KaueCTBOM IIp 8/-/-
KaueCTBOM
Hroro
5.3. KypcoBoii npoekT (pa6oTa) yueOHBbIM IJIAHOM He NMPexyCMOTPEeH
5.4. CamocTrosiTeqbHasi paboTa 00y4aromerocst
Tembl U/UiK BUJIBI CAMOCTOSATEILHON pabOThI Yackl
OCHOBBI OLICHKH CTOMMOCTH OM3HECA KaK 00BEKTa CTPATETUICCKOTO aHAIN3a U
yIpaBIeHUS, CYIIHOCTh OLIEHOYHOU EATEIBHOCTH, €€ MHPOPMAITMOHHOE 4
o0ecrnieueHue
J1oXOIHBIN MTOIX0/I K OLICHKE OM3Heca 4
CpaBHUTENBHBIN U 3aTpaTHBINA TOIXOBI K OIICHKE OM3HECa, 3aKIII0OUYUTEIbHOE 4
corJacoBaHUE
VYrpasnenue kauectBoM B Poccun 6




BceoOmiee ynpapiienne ka4eCTBOM

Cranpaptuzanus B ynpaBlIeHUH KauecTBOM B Poccuu

Crangaptuzanys B ynpasieHUHN kauecTBoM B Poccun

MexayHapoaHasi CTaHAApTU3AIMS B YIPABICHUH KAUYECTBOM M MEXIyHAPOIHBIE
cranaptel UCO cepun 9000 Ha cucTeMbl KauecTBa

MeTpOJ'IOl"I/ISI B YIIPABJICHUH Ka4€CTBOM B Poccum u 3a pY6C)KOM

CepTtudukanus B ynpaBjieHHH KaueCTBOM




6. IlepeueHb yueOHO-MeTOAMYECKOr0 oOOecrevYeHUsl Ui CAMOCTOSITeIbHOH PadoThl o0y4yarlmxcs IO
AUCLHMILIHHE

VYyebHO-MeTOAMYECKOE  O0OECTeUeHne I CaMOCTOATEIbHOW  paboThl  O0ydaromierocss 1o
JTUCLUIUIMHE «YOpaBJIeHHE KadecTBOM» DPa3MELICHO B 3JIEKTPOHHOH HH(OPMaIMOHHO-00pa30BaTeIbHON
cpe-ne VYHHBEpCHTETAa | JOCTYIIHO JUIsi OOy4Yalomerocs 4Yepe3 ero JWYHbI KaOWHET Ha caiite
VYHuBepcurera. YaeOHO-METOANYECKOE 00eCTIeYeHNEe BKIIIOYALT:

1. PaGouyto nmporpamMmy JTUCHUIUIMHBI « YIIPABJIEHUE KauyeCTBOMY.

2.Metoanyeckre peKOMEHJAMU JUIs OpPraHu3allid CaMOCTOSTENbHON paboThl 0oOydarolierocs Io
JTMCHIUTUIAHE « YTIPABJICHHUE Ka9eCTBOMY.

3. Mertoandeckre peKOMEHJAlMU 0 BBIOJHEHUIO MUCBMEHHBIX padoT (pedepart,keiic-3anaua) (npu
HaJU4MH).

4. Meroandyeckue pPEKOMEHJALUU IO BBINOJHEHUIO KOHTPOJBHOW pPa0OTHl CTYJEHTAaMHU 3a0YHOMN
(hopMbI 00yueHUs (IIPH HATTUYUHN)

5. Meronuueckre yka3zaHHs MO BBITOJIHEHUIO KypcOBOi paboThI (MTpoekTa) (pu HAJTUYUK).

JIisi  yCTIeNTHOTO  OCBOEHHS JUCIUIUTAHBI, HEOOXOJUMO CaMOCTOSITETIbHO JIETaJbHO HW3YYUTh
NpeCTaBICHHbIE TEMbI 10 PEKOMEHIyEMbIM UCTOYHUKAM MH(pOpMaLUK:

PekoMeHiyeMble HCTOYHUKH UH(DOPMAITHN
(Ne ucTouHUMKA)

Temnbl AJI1 CaMOCTOATCIIBHOI'O N3YUYCHUA

n/n OCHOBHas JOITOJIHUTCIIbHAsA MCTOA. JIUT.

(u3 .8 PITM) (m3 m.8 PIIJI) (u3 .8 PIIM)

OCHOBBI OLIEHKH CTOMMOCTH OH3HEca
Kak OOBEKTa CTPATErMYeCKOro aHaau3a
W YOpaBIICHUs, CYIIHOCTh OIICHOYHOM
NeSTeNbHOCTH, €€ HMH(POPMAIMOHHOE
o0OecIieucHue. OCHOBEBI OLIEHKHU
CTOMMOCTA OHM3Heca Kak OOBEKTa
CTPaTETHYECKOTO aHajau3a u
VIOpaBJICHUS, CYUIHOCTh  OLEHOYHOMN
NCATEIILHOCTH, €€ HWH(POPMAIMOHHOE
obecIeyeHne

JloxomHbIl MOIX0a K OICHKE Ou3Heca.
J10XOHBII TTOAXO/] K OLICHKE OM3HEeca

CpaBHUTENBHBIM U 3aTPaTHBIA MOAXOMIBI
K OIICHKe OmM3Heca, 3aKIIOUHTEIHLHOE
3 |coriacoBaHUE. CpaBHUTENBbHBIA U
3aTpaTHBIN MOAXOJBI K OIEHKE OM3Heca,
3aKJIIOUYHMTEILHOE COTTIACOBAHME

VYmpasnenue kadectBoM B Poccun.
VYnpasnenue kauectBoM B Poccun

BceoOmiee  ympaBieHne — KaueCTBOM.
BceoOriee yripapiieHHe Ka4eCTBOM

Crangapruzanus B yIpaBJIeHUU
6 |xauectBoM B Poccum. Cranpmaprusanus
B yIpaBJjeHUH KauecTBOM B Poccuu

Crangapruzanus B yIpaBICHUU
7 |xauectBoM B Poccuu. Cranmaptuszanus
B yIIPaBJICHUU KayecTBOM B Poccuu

MexayHaponHas  CTaHIapTU3alus B
YIPaBICHUU KauyeCTBOM u
MexayHapoanble  crangaptel MICO
cepun 9000 Ha cuCTeMBbl KayecTBa.
MexayHaponHas  CTaHIapTU3alus B
yYIPaBICHUU KauyeCTBOM u




MexayHapoansle  crangaptel MCO

cepunt 9000 Ha cucTEMbI Ka4eCTBa

Mertpouiorusi B ynpaBieHUH
KayecTBOM B Poccum u 3a pyOexom.

? Mertposioruss B yNpaBiICHUU KadeCTBOM
B Poccun u 3a py6exom
Ceprudukarus B yIpaBICHUN
10 |kauecTBOM. Ceprudukanus B

YIpaBJIEHUU Ka4eCTBOM

7. ®OHA OLECHOYHBIX CpeaCTB (OLEHOYHBIX MATEPHAJIOB) ISl NPOBEACHUS NPOMEKYTOUHOH AaT-
TecTalMu 00y4aroImuXcs M0 JUCHHUILNINHE « YIIPaBJIeHHEe KA4eCTBOM

7.1. IlepeyeHb WHAMKATOPOB KOMIICTEHHHH ¢ yKa3aHHeM 3TanoB HX (OPMUPOBAHMS B Mpoluecce
0CBOeHMsI 00pa30BaTeIbHON MPOrPaMMbl

JMCIUIIIMHBL/3JIeMEHTEHI
MIpOrpaMMBI (TIPAKTHKH,
I'MA), yaactByromue B
(hOpMHUpOBaHUH HHAUKATOPA
KOMIIETCH-1IUH

WNHaukaTop KOMIIETCHIIUN
(xom u conmepxanue)

[1K-4.2:Pa3pabatsiBaer,

ESG monyins

000CHOBBIBAET U

ESG-tpanchopmarius

peanu30BbIBAaCT
IIPOTPaMMBI U IIPOEKTHI,

KopnopaTtusHas couuanbHast
OTBETCTBEHHOCTb

BKJIFOYass MTHHOBAITMOHHOI'O

Ornenka OnsHeca

Y HOBAaTOPCKOTO
HaTPaBJICHUS
JEeSITENLHOCTH KOMITAHUH C
TOYKH 3PCHUS UX
OTBETCTBEHHOCTH IEpe/
0011IeCTBOM

IIpenauniomuas npakTuka

praBJ'IeHI/IH N3MCHCHHUAMU

7.2. Kputepum ¥ IIKaJbl OLEHUBAHHUSA YPOBHS YCBOEGHHSl WHIMKATOPAa KOMIIeTeHIHii, ompeae-
JISIIOLIMe TPoueaypPbl OlleHMBAHUS 3HAHUI, YMEeHHM i, HABBIKOB U (MJIH) ONbITA 1eSATeJILHOCTH

OneHka 3HaHWW, YMEHHUH W HAaBBIKOB U (WJIM) OMBITa JEATEIBHOCTH, XapaKTEPU3YIONINX JTarlbl
(hopMHUPOBaHHS KOMIETEHIIMNA O MUCIUIUIMHE «YIPABJICHHE KAYECTBOMY IMPOBOAUTCS B (OpME TEKYIIETO
KOHTPOJIS U POMEKYTOYHOM aTTECTALIUHU.

Texymmii KOHTPOJIh MPOBOAMWTCS B TEUCHUE CEMECTpa C IEJbI0 OMPEACNICHUS YpPOBHS YCBOCHUS
oOydJalomuMucss  3HaHWW, (GOPMUPOBAHHUA YMEHHH W  HAaBBIKOB, CBOEBPEMEHHOTO  BBISBIICHUS
MpenoaBaTesieM HEAOCTaTKOB B TOJATOTOBKE OOYYAIOIMIUXCS W TPUHATHS HEOOXOAMMBIX Mep Mo e€
KOPPEKTUPOBKE, a TaK)Ke JJIsi COBEPIICHCTBOBAHUS METOAMKH OOyUYEHUS, OpraHu3aluu y4eOHO! paboThl U
OKa3aHMs MHANBUYJIbHON TTOMOIIN 00YyYaromeMycsl.

[IpomexxyTouHasi aTTecTalus 0 IUCLUILIUHE « YIIPaBICHUE KaueCTBOM» IIPOBOJUTCS B BUJIE 3aYeT.

3a 3HaHWS, YMEHUS U HABBIKU, TPUOOPETEHHBIC CTYJICHTAMU B MEPUOJI UX OOYUYEHUs, BHICTABIISFOTCS
onenku «3AUTEHO», «HE 3AUTEHO». (wmm «OTJIMYHO», «XOPOILIO», «YJIOBJIETBOPUTEJIb-
HO», «<HEYIOBJIETBOPUTEJIbHO» nnsa nuddepeHnupoBaHHOTO 3aueTa/IK3aMeHa)

Jlns ouleHWBaHUsl 3HAHWM, YMEHUN, HAaBBIKOB U (WUJIM) OMBITA ACSITENLHOCTH B YHUBEPCHUTETE MPHUME-
HAETCS OaJNTbHO-PEUTHHIOBAasi CHCTEMa OIICHKM Ka4deCcTBA OCBOCHHS 0O0pa30BaTEIbHON MPOTPAMMBI.
OueHka NpoBOAUTCS NPHU MPOBEACHUU TEKYLIEr0 KOHTPOJI YCIEBAEMOCTH M MPOMEKYTOUHBIX aTTECTALUM
oOyuaronuxcsi. PedTHHTOBas OlLIGHKAa 3HAHUNM SABJISICTCS HMHTETPUPOBAHHBIM IIOKa3aTeJIeM KayecTBa
TEOpPETUYE-CKUX U MPAKTUYECKUX 3HAHUU M HaBBIKOB CTYJICHTOB M0 TUCIUILIHHE.



CocTaB 0a/111bHO-PEHTHHIOBOI OLIEHKHU CTY/IeHTOB 04HOI (hopMBbI 00yUeHH S

s ctyaeHToB o4HOW (PopMBl OOy4YEHHS 3HAHUS MO OCBAaWBAaEMbIM KOMIETCHIMSM (OPMHUPYIOTCS
Ha JICKUMOHHBIX U IPAKTHYECKUX 3AHATUAX, & TAKKE B MIPOLECCE CAMOCTOSITENLHON MTOATOTOBKH.

B cooTBeTcTBHM C OaNIBbHO-PEUTUHTOBOM CHUCTEMOW OIEHKHU, MPUHITOH B YHHBEPCUTETE CTYICHTAM
HAYHUCIISIOTCS 0aJuTbl IO CIICAYIONINM BUIaM paboT:

. MakcumaibHOe
Ne xoHTpONBHOM O1neHOYHOE CPEeNICTBO Pe3yIbTaTOB MHAUKATOPOB JOCTHUKEHHS

TOYKHU KOMIIETCHIIU I KOTMHCCTBO

0amioB
8 cemecTp

KT 1 YCTHBINM onpoc 8

KT 1 Pedepar 12

KT 1 Keiic-3amaua 8

KT 2 VYCTHBIN ompoc 8

KT 2 Keiic-3anaua 8

KT 3 YcTHBIN onpoc 8

KT?3 Keiic-3anaua 8
Cymma 0a/1710B 110 HTOraM TeKyIIero KOHTpoJIst 60
[Tocenienne NTEKIMOHHBIX 3aHATHI 20
[Tocenienne npakTHUECKUX/ITa00paTOPHBIX 3aHATHI 20
Pe3ynbraTHBHOCTH pabOTHI Ha MPAKTUIECKUX/TA00PAaTOPHBIX 3aHSATHIX 30
Hroro 130

. OLeHo4YHOE CpeaCTBO MaxkcumanbHoe

No KOHTpOJIbHOM N

TOUKH pe3yJIbTaTOB UHJIUKATOPOB KOJIMYECTBO Kputepuu onieHKH 3HaHUI CTYyI€HTOB

JOCTH>KEHUI KOMIIETEHIUI 0aoB
8 cemecTp

KT1 VYeTHbIl onpoc 8

KT1 Pedepar 12

KT 1 Keiic-3amaua 8

KT2 YeTHbIl onpoc 8

KT2 Keiic-3anaua 8

KT3 YeTHBIH o1poc 8

KT 3 Keiic-3amaua 8

Kpurtepuu u mkaiabpl oneHHBaHUs pe3y/bTaTOB 00y4eHUs HA MPOMEKYTOYHOH aTTecTaluu

IIpyu npoBeneHMM HUTOroBOW arTecTaluu «3adeT» («IudepeHIMPOBAHHBIM 3a4eT», «IK3aMEH)
IPENoAaBaTeNll0 C COIVIACHS CTYJCHTAa pa3peIlacTcs BBICTABIATH OLECHKH («OTJIMYHO», «XOPOILIOY,
«yOBJIETBOPUTENILHO», «3a4eT») IO pe3ysbTaTaM HaOpaHHBIX OalIOB B XOAE TEKYLIEro KOHTPOJIs
yCIIEBaEMOCTH B CEMECTPE T10 BBIIIC IPUBEACHHON IIKAJIE.

B ciydae oTtkaza — cTyneHT caaer 3ader (auddepeHurpoBaHHbIN 3a4eT, 3K3aMEH) MO MPHBEIECHHBIM
BEINIC BOTIpOCcaM W 3aiaHusM. MToroBas ycmeBaemocTh (3adeT, nuddepeHIMpoBaHHBIA 3a4eT, 3K3aMEH) He
MOXET OLICHMBAThCS HIKE CYMMBI OaijoB, KOTOPYIO CTYJEHT HaOpaJ [0 WTOramM TeKylled u
MIPOMEKYTOYHON yCIIEBAEMOCTH.

IIpu cnaue (3auera, nudQepeHIMPOBAHHOIO 3a4eTa, HK3aMeHa) K 3apabO0TaHHbIM B TEYEHUE
CeMecTpa CTyJEHTOM OailaM NpUOaBISAIOTCS Oauibl, TMONyYeHHBbIe Ha (3adere, AudQepeHnrpoBaHHOM
3ayeTe, 3K3aMeHe) U CyMMa 0aJlsIoB IEPEBOAUTCS B OLICHKY.

Kpurtepun n mkanbl oileHUBaHUSA 0TBETAa Ha 3a4eTe

Ilo gucuumuuHe «YnpaBiaeHHE KauyeCTBOM» K 3aueTy JAOIYCKAIOTCS CTYACHTHI, BBINOJIHMBIINE U
CAaBIlIME MpPaKTUYECKUE pabOThl MO AUCHMILIMHE, UMEIOLINE €XKEMECSIUYHYIO0 aTTeCTaluio U 0e3 MpuBs3Ke K
HaOpaHHbIM Oayutam. CryneHTam, HaOpaBmIMM Oosiee 65 OaioB, 3a4eT BBICTABISETCS IO pe3yJibTaTaM
TEeKyIled yCIeBaeMOCTH, CTYJICHTb, He HaOpaBmme 65 0amioB, CIAalOT 3a4eT 1O BOIpOCaM,
npenycmorpeHasiM  PITJ[. MakcumanbHas cymMma OaiIoB MO TMPOMEXKYTOYHOW aTTecTaluu (3a4ery)
yCcTaHaBiIuBaeTcs B 15 6anios




Bompoc 6unera Konmuectro 6annos
Teoperuueckuii Bonpoc o 5
3amaHus Ha MPOBEPKY YMEHUI oS
3ajaHus Ha IPOBEPKY HABBIKOB 1o S

Teopernueckuii BOpoc

5 GayIOB BBICTABISETCA CTYIEHTY, MOJHOCTbIO OCBOMBIIEMY MaTepuall JUCLUMIUIMHBI MJIM Kypca B
COOTBETCTBHMM C Y4YeOHOM NIpPOrpaMMOM, BKJIIOYass BONPOCHI pacCMaTpPUBAaEMble B PEKOMEHIOBAHHOU
MIPOrPaMMOM JIOTIOJTHUTENIBHOM CIIPABOYHO-HOPMATHBHOM M HAy4YHO-TEXHHYECKOH JHUTEpaTyphl, CBOOOTHO
BJIQJICIOIIEMY OCHOBHBIMU TIOHSTUSIMH JUCUUIUIMHBL. TpeOyeTcs TOJHOE€ TIOHMMaHuWe M YeTKOCTh
U3JI0KEHUS OTBETOB IO AK3aMEHAIIMOHHOMY 3aJaHui0 (OMJIETYy) M JOMOJHHUTEIBHBIM BOIIPOCaM, 3aJJaHHBIX
9K3aMEeHAaTOpoM. JlomodHHUTENbHBIE BOMPOCHl, Kak MPaBHIO, JODKHBI OTHOCUTBCA K MaTepuaiy
JMCLUIUIMHBL UM Kypca, HE OTPaKEHHOMY B OCHOBHOM HK3aMEHAIIMOHHOM 3aJjaHuu (OWJIeTe) U BBIABIAIOT
MIOJIHOTY 3HAHUM CTYJIEHTA M0 TUCHUIUINHE.

4 Oamnma 3aciy’KMBaeT CTYIEHT, OTBETHUBLIMHA IOJHOCTBIO W 0e3 OomHuOOK Ha BONPOCHI
9K3aMEHAIIMOHHOTO 3aJlaHUSl M TOKAa3aBIIMN 3HAHUS OCHOBHBIX MOHSITHH JUCHMIUIUHBI B COOTBETCTBHH C
00s13aTeNIbHON IPOTPaMMOii Kypca U peKOMEH1I0BaHHOH OCHOBHOM JIMUTEPATypOH.

3 Oamia JaH HEJOCTaTOYHO TIOJMHBIM M HEJOCTaTOYHO pa3BepHyThId orTBer. Jloruka wu
MOCTIeIOBATEIbHOCTh M3JIOKEHUS] HMMEIOT HapylleHus. JlomyIieHbl OIIMOKM B PAacKphITUU MOHATH,
ynorpebiaeHur TepMHUHOB. CTYyIEHT HE CIOCOOEH CaMOCTOSITENbHO BBIJCINUTh CYIIECTBEHHbBIE U
HECYILIECTBEHHbIE TPU3HAKM W TPUYUHHO-CIEACTBEHHbIE CBsA3U. CTyAEHT MOXET KOHKpPETHU3UPOBAaTh
0000IIEeHHbIE 3HAHMs, JOKa3aB Ha [pPUMEpPaxX HX OCHOBHBIE TIOJIOKEHHS TOJBKO C IOMOUIBIO
npernojaBatens. PeueBoe opopmienne TpedyeT nmonpaBok, KOPPEKIHH.

2 Gayya JaH HEMOJIHBIM OTBET, MPEACTABISAIONIMN COOON pa3po3HEHHBIE 3HAHUS O TEME BOIpOca C
CYUIECTBEHHBIMH  OIIMOKamMu B  ompeneneHusx. [IpucyTcTBYyloT —(parMeHTapHOCTb, HEJIOTMYHOCTh
n3noxkeHus. CTyZIEeHT HE OCO3HAeT CBSI3b JAHHOIO MOHSTHS, TEOpPUH, SIBICHUS C APYTUMHU OOBEKTaMHU
JUCHUIUIMHBEL. OTCYTCTBYIOT BBIBOJBI, KOHKPETH3ALUs M JI0OKA3aTEIbHOCTh U3JI0KEHUS. Peub HerpamorHas.
JlononHUTENbHBIE U YTOUHSIOIINE BOIPOCHI MPEernojaBaTelis He MPUBOJAT K KOPPEKIMH OTBETa CTYIEHTa He
TOJIBKO Ha IOCTaBJIEHHBIN BOIIPOC, HO U Ha IPYTHe BOIIPOCHI JUCLUIUINHEI.

1 Ganmn maH HEMOJHBIM OTBET, MPEACTABISAIONIMNA COOOW pa3pO3HEHHBIE 3HAHMS 10 TEME BOIPOCa C
CYUIECTBEHHBIMU  oOIIMOKamMu B  ompeneneHusx. [IpucyTcTByroT (parMeHTapHOCTb, HEJIOTMYHOCTh
n3noxkeHus. CTyZIeHT HE OCO3HAeT CBSI3b JAHHOIO IOHSTHS, TEOPUH, SIBICHUS C APYTUMHU OOBEKTaMu
JUCHUIUIMHBL. OTCYTCTBYIOT BBIBOJBI, KOHKPETH3ALUs M JIOKA3aTEIbHOCTh U3JI0KEHUS. Peub HerpamorHas.
JloronHUTENbHBIE U YTOUHSAIOIINE BOIPOCHI MPernojaBaTelis He MPUBOJAT K KOPPEKIMHU OTBETa CTYIEHTa He
TOJIBKO Ha IOCTaBJIEHHBIN BOIIPOC, HO U Ha IPYTHE BOIIPOCHI JUCLUIUINHEI.

0 GaysIoB - MU MOJTHOM OTCYTCTBHM OTBETA, UMEIOIIETO OTHOLIEHHE K BOIIPOCY.

3aaHus HA TIPOBEPKY YMEHUI M HABBIKOB

5 OannoB 3ajaHus BHITIOJHEHBI B OOO3HAYEHHBIM MpermojaBaTesieM CPOK, MUChbMEHHBIH OT4eT 0e3
3ameyanuii. PaboTa BBIIIOJIHEHA B IIOJIHOM 00BEME C COOIFOAEHIEM HEOOXOINMOI MOCIIEN0BATEIHLHOCTH.

4 OGamna 3amaHus BBINIONHEHB B 0003HAYEHHBIN MperoJaBaTeieM CpPOK, MUCHBMEHHBIA OTYET C
HEeOOJBIINMHU HEJOYETAMH.

2 OamnoB 3afaHusl BBIMOJIHEHBI C 3a/IePKKOW, MHUCHMEHHBIM OT4eT ¢ Hemoderamu. Paborta
BBITIOJTHEHA HE TOJIHOCTHIO, HO O0BEM BBIITOJIHEHHOW YacCTH TAaKOB, YTO TO3BOJISET TOJIYYUTH MPABUILHBIC
pEe3yNbTaThl U BBIBOJIBI.

1 OaiutoB 3amaHus BBIMOJHEHBI YACTHYHO, C OOJBIINM KOJWYECTBOM BBEIYHCIHUTEIBHBIX OIIHOOK,
00BEM BBITTOJIHEHHOM YacTH pabOThI HE TIO3BOJISET CAeTaTh MPABUILHBIX BHIBOIOB.

0 GamioB 3amaHusl BBIMOJHEHBI, MUCHbMEHHBIM OTYET HE MPEACTABJICH WM padoTa BBIMOJHEHA HE
MOJTHOCTHIO, U 00BEM BBITTOJIHEHHOM YacTH pabOThI HE TIO3BOJISIET CAeTaTh MPABUIBHBIX BHIBOIOB.

7.3. IlpuMepHBbIC OLCHOYHBbIC MATEPHAJBI /IS TEKYIIEro KOHTPOJISI YCIEBAeMOCTH W HPOMEKY-
TOYHOI aTTeCTALMH M0 UTOraM OCBOEHUS! JUCHHMILIMHBI « YIIpaBJeHHe KaueCTBOM)

Tema 1. COI_II/IaJIBHBIC 1 OKOHOMHUYCCKUE OCHOBBI Ka4€CTBA

1. JlaiiTe ompeneneHne TEPMHMHA «KayecTBO» M3 MexayHapogHoro cranaapra MCO 8402



(MCO — Mexnay- HapoaHAs OpraHU3AIMs 10 CTAHJAPTU3ALIHH).

2.
3.
4.

«AIMUHHUCTPATUBHOC YIPABJICHUC KA4YCCTBOM,

JlaiiTe onpeneneHne TEpMUHA «COLMATIBHOE YIIPABICHUE.
JaiiTe onpeeseHne TEpMUHA KCUCTEMA KayeCTBay.

B uyem cocrout pasiinuue MCOXKIAYHAPOAHBIX TEPMHUHOB «YIPABJICHHUEC KAauCCTBOM»,

yIpaBJIE€HUE KaUeCTBOM?

3.
6.

Haiite mpumep Gpui1ocopcKoro onpeaeaeHus KaTeropul «KauyecTBay.

«BceoOIIee PYKOBOACTBO KauyeCTBOMY,

«BceoOIEee

UeMm oTIMYaAIOTCSd TEPMHUHBI «IIPOLECCH, «AEITEIBbHOCTb», «paboTay OT TEPMHHOB
TIPOAYKLHUSA», «YyCIy- Tan?

Tema 2. DBomroLug METOAOB 00ECIIEUEHNS KAUeCTBA

1.
2.
3.

4,

[TpuHuns! 1 GyHKIUN yIpaBIeHNUs KaYeCTBOM.
CopepxaHne COBPEMEHHBIX MTOIXOI0B K YIPABICHUIO KAYECTBOM.

TenneHuMH, XapaKTEPU3YIOLIUE OCHOBHBIE IIOAXOABI K YIPABICHHUIO KAaueCTBOM B
OTEUYECTBEHHOM U 3apy- O€XKHOU MPAKTHKE.

OCHOBHBIE TTOJIOKCHUS KOHICIIOIHUH BCCO6H_[61"O YHIpaBJICHUA Ka4CCTBOM.

Tema 3. OnbIT ynpaBieHHs KAYECTBOM B 3apyOekHbBIX CTpaHaX

TunoBkle NPAKTUKO-OPUEHTUPOBAHHBIC 3a/1a41

3amaya 1. PaccunraiiTe KOIMYSCTBCHHYIO OIICHKY KOHKYPEHTOCITOCOOHOCTH MPOAYKIHH. (4 Oaria)

Ycnosue: [IpombliniuieHHass opraHu3aus Ha OCHOBE CBOUX MPOU3BOJCTBEHHBIX MOIIHOCTEH MOXKET
BBIITyCKaTh chenyroniue TtoBapel: P1, P2, P3, P4, P5. Ananornunas npoxykmus P1', P2', P3', P4', P5'

BBIITyC-

KacTCAa KOHKYpHUpPpYIOIIUMHU OpraHu3anusiMu. I/IHTCFpaHBHLIﬁ

IIOKa3aTcCJib

KOHKYPEHTOCIIOCOOHOCTH COOTBET- CTBYIOIIMX ToBapoB xapakrepusyercsa: OKC1 — 0,172; OKC2 — 0,176;

OKC3 - 0,218; OKC4 — 0,245 u co- OTBETCTBEHHO Yy TOBapolpou3Boauteneii-konkypentos: OKCI1' —
0,182; OKC2'-0,186; OKC3'-0,216; OKC 4' - 0,29.

3amaua 2. (4 6aia)
Onpenenuth MHTETPaIbHBIA MOKAa3aTelb OTHOCUTENbHON KOHKYPEHTOCIIOCOOHOCTH TOBapa U
OLICHUTh BO3MOKHOCTH BKJIIOYEHHsI €r0 B IUIAH IIPOU3BOJCTBA, €CIM YPOBEHb JOBEpHs napamerpa Y/ —
0,85; VII2 — 0,64; Y13 — 0,58; YV]I4 — 0,93. CooTBEeTCTBEHHO Ha TpeAanpusitur-konkypenre YJ1' — 0,88;

VII2' - 0,58;

Ya3' - 0,59, Vi4' —0,9.

3amaua 3. (4 6ana)
Nmerorcs qaHHBIE 0 Ka4eCTBE MIPOU3BOMMOTO 3aBOJIOM JIN3EILHOTO TOTUTHBA

[Tokazarens [To TeXHMYECKUM YCIIOBUSM DaKTHIECKH
TemoTBopHas crnocoOHOCTh, % 41868 43124,04

Conepxanue cepsl, %o 2 1,6

1. [lonsTHe KauecTBa.

2. OKOHOMHYECKHE aCIIEKThl Ka4eCTBa.

3. Krnaccudukanus 3atpaT Ha KauecTBO.

4. OkoHOMHUYEcKast 3PPEKTUBHOCTH YIIyUIICHUS KauyecTBa.

5. TpaauuroHHbIe METO/IBI OOECTICUeHHUsI KauyeCcTBa.

6. KoHnuenmuu ynpasieHns KaueCTBOM.

7. Cucrema «0e31eheKTHOTO Tpyaay.

8. OmnbIT opranu3anuu paboTel TPy KadectBa B Poccuun

0. BceoOmiee ynpapiieHre Ka4eCTBOM

10. ConeprxkaHue KOHIIETIMU BCEOOIIETO YIPaBICHUS Ka4YeCTBOM
11. OcBoeHMe cucTeM KayecTBa B COOTBETCTBHH C TPEOOBAaHUSIMU CTaHIAPTOB
12. HNCO cepuu 9000

13.

BHenpeHue nNpuHLIMIIOB BCEOOLIETo YIpPaBICHHUS Kaue€CTBOM M METOAOB CaMOOLIEHKH KOM-
IIAHUW 110 KPUTEPHUAM HALMOHAJIBHBIX IIPEMUH 110 Ka4E€CTBY



14. Crangapruzanus B ynpasjeHUU KauecTBoM B Poccun

15. [TonsTre 1 Henu crangapTU3alui. DKOHOMHYECKHUE TPOOJIEMbI CTaHJapTU3ALUU

16. I'ocynapcTBeHHOE ynpaBieHUE CTaHAapTU3ALNAEH

17. l'ocynapcTBeHHBII KOHTPOJb 51 HaA30p 3a coOmroIeHneM
00s3aTeNbHBIX  TpeOOBaHUIMA rocy- J1apCTBEHHBIX CTAH/IAapPTOB

18. Crangapruzauus B crpanax CHIT

19. Mertposorus B ynpaBieHuu kauecTBoM B Poccuu 1 3a py6esxom

20. Opranu3aMOHHO-TIPAaBOBBIE OCHOBBI METPOJIOTUU

21. Cuctema o0ecrieueHHst €JMHCTBA NU3MEPEHUI

22. MexayHapoaHble METPOJIIOTHYECKUE OpTraHU3aliN

23. Ceprudukaius B ynpaBieHUN Ka4yeCTBOM

24. CepTudukanus npoayKIHH U ee LeNn

25. ITopsinok, mpaBuia U crocoObl (CXeMbl) TPOBEACHUS CEPTUPHUKALIMN

26. CepTudukaius CUCTEM KaueCTBa U IKOHOMUYECKHUE OLIEHKHU pabOThI 10 cepTUhUKALUN
27. MapxkupoBka TOBapoB

28. EBpornelickas moaens ynpasieHus kauectsoM EFQM

Tema 1. ComuanpHble 1 JKOHOMHUYECKHE OCHOBBI KAYECTBA

I. JlaliTe ompeneneHue TEPMHUHA «KAavyecTBO» M3 MexayHapomaHoro crtanmapra MCO 8402
(MCO — Mexnay- HapoaHAas OpraHU3AIMs 10 CTAHJAPTU3AIIHH).

2. JlaliTe onpeneneHue TEpMUHA «COLMATIBHOE YIIPABICHUE.

3. JaiiTe onpeeneHre TepMUHA «CHUCTEMa KauyecTBay.

4. B uem cocrout pasiiniuue MCOKIAYHAPOAHBIX TEPMHUHOB «YIPABJICHHUC KauCCTBOM»,

«aJMUHUCTPAaTUBHOE YIPABICHHE KAaueCTBOM», «BCeoOllee pPYKOBOJCTBO KaueCTBOM», «BceoOlee
yIpaBJIE€HUE KaUECTBOM?

5. Haiite mpumep GpuitocopCcKoro onpeaeaeHns KaTeropul «KauyecTBay.

6. YeMm oTIMYAIOTCSd TEPMHUHBI «IPOLECCH, «AEITEIBbHOCTb», «paboTay OT TEPMHHOB
TPOIYKLHUA», KyCIy- Tan?

Tema 2. DBoIONUS METOIOB 00ECIIEUEHHS KAYECTBA

1. [TpuHIMNIB M QYHKIUM YyIPaBICHUs KaYECTBOM.

2. CopepxaHue COBPEMEHHBIX MTOIX0I0B K YIPABICHUIO KAYECTBOM.

3. TeHnaeHMHU, XapaKTepU3YIOLIHME OCHOBHBIE NOJAXOJIbl K YIPaBICHHIO KauyeCTBOM B
OTEUYECTBEHHOM U 3apy- O€XKHOU MPAKTHKE.

4. OCHOBHBIE TIOJI0KEHNSI KOHLIETIIIUH BCEOOIIETO yIPaBIEHUS KaUeCTBOM.

Tema 3. OnbIT ynpaBieHHs] KAY€CTBOM B 3apyOeKHBIX CTpaHax

TunoBble NPaKTUKO-OPUEHTUPOBAHHBIE 3a/1a41

3amaga 1. PaccunraiiTe KOMMYECTBEHHYIO OIICHKY KOHKYPEHTOCIIOCOOHOCTH MPOAYKIHH. (4 Oaa)

Ycnosue: [IpomblnuieHHass opraHu3anusi HA OCHOBE CBOUX MPOU3BOJCTBEHHBIX MOIIHOCTEH MOXKET
BBINTyCKaTh cieayommue toBapel: P1, P2, P3, P4, P5. Ananormuynas npoaykuus P1', P2', P3', P4', P5'
BBIITyC- Kaercs KOHKYPHUPYIOIIUMHU OpTraHU3alHSIMH. WuTerpanbHblii MoKa3arenb
KOHKYPEHTOCIIOCOOHOCTH COOTBET- CTBYIOIIMX ToBapoB xapakrepusyerca: OKC1 — 0,172; OKC2 — 0,176;
OKC3 — 0,218; OKC4 — 0,245 u co- OTBETCTBEHHO Yy TOBapoIpou3BoauTenci-koukypeHtoB: OKCIl' —
0,182; OKC2'—-0,186; OKC3'—0,216; OKC 4' - 0,29.

3anmayga 2. (4 6amna)

OnpenenuTh WHTETPAIbHBIM TOKa3aTelb OTHOCHUTEIBHOM KOHKYPEHTOCIIOCOOHOCTH TOBapa H
OIICHUTh BO3MOXKHOCTH BKJIFOUEHHMSI €r0 B IUJIaH IPOU3BOJICTBA, €CIM YPOBEHb JoBepHs mapamerpa Y1 —
0,85; Y12 — 0,64; Y13 — 0,58; Y14 — 0,93. CooTBeTCTBEHHO Ha npeanpusitur-konkypenre Y1' — 0,88;
V2'-0,58;

Y3' - 0,59, Vi4' — 0,9.



3amayga 3. (4 6amra)
HmeroTcs TaHHBIE O Ka4eCTBE MPOM3BOAMMOIO 3aBOJIOM JTU3EJILHOTO TOILIMBA

ITokaszarens [To TexHMYECKUM yCIIOBHSIM DakTHYECKU

TerutoTBOpHAs crmocoOHOCTH, % 41868 43124,04

Conepsxanue cepsl, %o 2 1,6

1. [TonsiTue kauecTna.

2. DKOHOMHMYECKHE aCIEKThl KaueCTBa.

3. Knaccudukanus 3atpaTt Ha Ka4ecTBO.

4. OkoHOMUYEcKast 3PPEKTUBHOCTH YIIyUIICHHUS Ka4yecTBa.

5. TpaaunroHHbIe METO/IBI OOECTICUeHHUsI KaueCcTBa.

6. Konuenmuu ynpasieHns KaueCTBOM.

7. Cucrema «06e31eheKTHOTO TpyAay.

8. OneIT opranu3zanuu padboThl rpynn kayectsa B Poccun

0. BceoOmiee ynpapiieHre Ka4eCTBOM

10. CopepxaHue KOHLENIUU BCEOOIIEro YIPaBIEHUs KaYeCTBOM

11. OcBoeHMe cucTeM KayecTBa B COOTBETCTBHH C TPEOOBAaHUSIMU CTaHIAPTOB

12. HNCO cepun 9000

13. BHenpeHnue npuHIMIIOB BCEOOIIETO YIPaBICHUS KAaYeCTBOM M METOJOB CaMOOLIEHKH KOM-
HaHU 110 KPUTEPUSAM HALlMOHAIBHBIX IPEMUIL 110 KAYECTBY

14. CrangapTusamus B ynpaBjieHUU KauyecTBoM B Poccun

15. [TonsTHe U ey cTaHgapTU3ALUNA. DKOHOMHUYECKHE MTPOOJIEMbI CTaHIapTU3ALUH

16. l'ocynapcTBeHHOE yripaBiieHHE CTaHIapTHU3aIeH

17. l'ocynapcTBeHHBII KOHTPOJb 51 HAaA30p 3a COOIOICHUEM

o0si3aTeNbHBIX  TpeOOBaHUM roCy- JapCTBEHHBIX CTaHAApPTOB

18. Crangapruzauus B crpanax CHIT

19. MeTtposorus B ynpaBJIeHHH KadyecTBOM B Poccuu u 3a pyoekom

20. OpraHu3aMOHHO-NIPAaBOBBIE OCHOBBI METPOJIOTUN

21. Cucrema oOecrieueHus: IMHCTBA U3MEPEHUI

22. MexayHapoaHble METPOJIOTHYECKUE OpraHU3alluN

23. Ceprudukanus B yrpaBjieHUH KaueCTBOM

24. Ceprudukanus NpoIyKIHH U ee LeIn

25. [Topsaok, mpaBwmiia U crocoObl (CXeMbl) TPOBEACHHS CEPTUPUKALINH

26. Ceprudukanus cuCTEM KauecTBa U YKOHOMHUYECKUE OLICHKH paboThI MO cepTH(PHUKAINN

27. MapkupoBka TOBapoB

28. EBpornelickast moaens ynpasiaeHus kauectsoM EFQM

8. IlepeyeHb OCHOBHOI ¥ JONMOJHUTEJbLHON Y4eOHOH JIMTEPATypbl, HEOOXOAMMOI /JI OCBOEHUS
AUCHMILINHBI

a) IlepeueHb OCHOBHOW U JONOJHUTENBHOM y4eOHOM JHUTEpaTypbl, HEOOXOAMMOH [ OCBOCHHUS
JTUCIUITAHBI

9. Ilepeyenb pecypcoB HH(POPMANUOHHO-TEJIEKOMMYHUKAUMOHHO ceTtu «HWHTepHeT», HE00X0-
AUMBIX /1JI151 OCBOCHUS JUCIHUNIMHBI

Ne

HaumenoBanue pecypca cetu « IHTepHET» DJeKTPOHHBIN aZpec pecypca




10. MeTonnueckue ykazanus AJsi 00y4ai0MXcsl M0 OCBOEHUIO TH CHUTITUHbI

Cnemuduxa wusyueHus aucuumiuHbel «OueHka OusHeca» oOycnoBieHa ¢GopMoll  00ydeHus
CTYZICHTOB, €€ MECTOM B TOATOTOBKE OakajlaBpa W BpPEMEHEM, OTBEIECHHBIM Ha OCBOCHHE Kypca pabodmm
y4eOHBIM IIITAHOM.

Kypc oOyuenus nenutcs Ha BpeMs, OTBEICHHOE ISl 3aHSATHHA, MPOBOAMMEBIX B ayJUTOPHOW (hopme
(lexuuy, NpakTUYEeCKUE 3aHATHA) M BPEMs, BBIACICHHOE HA BHEAYIUTOPHOE OCBOEHHUE JUCLUIUIMHBI,
OO0JIBIIIYIO YacTh U3 KOTOPOTO COCTABIIET CAMOCTOSITENbHAs paboTa CTyJeHTa.

JlekunoHHas 4yacTh Y4eOHOTO Kypca Ul CTYACHTOB MPOBOAUTCSA B (hopMe 0030pOB MO OCHOBHBIM T€
-maM. [IpakTudueckue 3aHIATHS TPEAYCMOTPEHBI Ui 3aKPEIUICHHS TEOPETUYECKHX 3HAHWH, YIITyOJICHHOTO
pac-cMOTpeHHUsI HamOoyiee CIOXHBIX NpoOJeM AWUCHMIUIMHBI, BBIPAOOTKHM HABBIKOB  CTPYKTYpPHO-
JIOTUYECKOTO MO-CTPOCHHS yUeOHOTO MaTepralia i OTPAOOTKH HaBBIKOB CAMOCTOSATEIBHOM MOITOTOBKH.

CamocrosTenbHas paboTa CTyAEHTa BKIIOYAeT B ceOs M3yyeHHE TEOPEeTHUECKOro Marepualia Kypca,
BBI-TTOJTHEHHE TIPAKTUYECKUX 3aIaHHH, TIOJTOTOBKY K KOHTPOJIBHO-0000IIAIONTIM MEPOTIPUSTHSIM.

JInst ocBOCHHMS Kypca AMCHUILIMHBI CTYACHTHI JOJKHBI:

— U3yYUTh MaTepUa JEKIIMOHHBIX U MPAaKTUIECKUX 3aHIATHH B TIOJTHOM 00BEME T10 pasesiaM Kypca,

— BBINIOJIHUTH 3a/laHHS, OTBEICHHBIE HA CaMOCTOSTEIBHYIO pabOTy: IMOATOTOBHTHCS K YCTHOMY
OTIPOCY, TECTUPOBAHHIO, KOHTPOJIBHBIM paboTaMm;

—  NPOAEMOHCTPUPOBATH  C(HOPMHPOBAHHOCTh  KOMIIETCHLMH, 3aKpEIUIEHHBIX 32  KypcoM
JMCHIUTUIMHBI BO BPEMSI MEPOIIPHUATHH TEKYIIEro M MPOMEKYTOYHOTO KOHTPOJIS 3HAHUH.

[Tocemenne JEKIUMOHHBIX M TIPAaKTHYECKUX 3aHATHH Ui CTYAEHTOB SBISCTCS 00S3aTEIbHBIM.
YBa)XHU-TETbHBIMU IPUYMHAMHE MIPOIYCKa ayTUTOPHBIX 3aHATUH SIBIISIETCS:

— OCBOOOX/ICHHE OT 3aHATHH MO IPUYMHE OOJIE3HU, BEITAHHOE METUIIMHCKIM yUPEXKICHUEM;

— pacnopspKeHHE 10 JeKaHaTy, MpHUKa3 IO By3y 00 OCBOOOXKICHHMHM B CBSI3M C y4aCTHEM B
BHYTPUBY30B-CKHX, MEXBY30BCKUX M MPOYUX MEPONPHATHIX;— O(UIHaIbHO O(OPMICHHOE CBOOOJHOE
IOCEILIECHUE 3aHATHM.

[Tpomycku 0TpabaThIBAlOTCS HE3ABHCUMO OT MX MPUYHHBL.

[TponymieHHbIe TEMbI JEKIMOHHBIX 3aHSATHHA JOJDKHBI OBITh 3aKOHCIIEKTUPOBAHBI B TETPAAM IS
JEeKIUH, KOHCIEKT MPEACTAaBISEeTCS NpPENnoAaBaTeNo s JIMKBUAAMHM Tpomycka. [IpomyrieHHbIe
NPaKTUYECKUE 3aHSA-THSA OTpadaThIBAIOTCA B BHJE YCTHOW 3allMTHl TNPAKTHYECKOTO 3aHSTHS BO BpeMs
KOHCYJIbTAIMH IO TUCIH-TUTHHE.

KoHTpons chopMUpOBaHHOCTH KOMIIETEHIIMK B TEUYEHHE CEMecTpa MpPOBOIUTCA B (opMe YCTHOTO
Olpo-ca W BBHINIOJHEHUS 33JaHUi B pabodell TeTpagu Ha MPAKTUYECKUX 3aHATHAX W BBHITOTHEHUS
KOHTPOJIBHBIX pa-00T MO Kypcy TUCIHUILTHHEL.

11.  IlepeyeHr  MH(POPMALHOHHBIX TEXHOJIOT Ui, HCIO0JIb3yeMBIX npu OCYyLIEeCTBJICHHH
o0pa3oBaTe/IbHOTO mpouHecca MO JMCHMIUIMHE, BKJIOYasi IepedYeHb JIMIECH3HOHHOTO M CBOOOIHO
PACNIPOCTPAHAEMOr0 MPOrPAMMHOI0 ofecrne4eHHsl, B TOM 4YHCJIe OTeYeCTBEHHOI0 INPOM3BOACTBA U
HH(OPMANMOHHBIX CIIPABOYHBIX CHCTEM (IIPH HEO0XOAMMOCTH).

11.1 Ilepeuens nuyeH3UOHHO20 NPOCPAMMHOZO 0DecneyeHus

1. Kaspersky Total Security - AnTHBHpYC

2. Microsoft Windows Server STDCORE AllLngLicense/Software AssurancePack Academic OLV
16Licenses LevelE AdditionalProduct CoreLic 1Year - CepBepHas onepalniioHHasi cucTeMa

3. OPERA - Cucrema ynpaBieHHsI OTEIEM

4. AnnmaparHo-nporpaMmmMHbIi KOMIUIEKC«ARGUS-KARY Oy -

11.3 Ilepeuens npoecpammno2o obecneyenus omeuecmeenHo20 npou3eo0cmed
1. Kaspersky Total Security - AnTuBupyc
2. AnnapatHo-nporpaMMHbIN KOMIIIEKC«ARGUS-KARYO» -

[Ipu ocymiecTBiieHHH 00pa30BaTEIHLHOTO MpOIECCa CTYNEHTAMU U TPENOAaBaTeNIeM HCIOIb3YIOTCS
cnenytomue nHpopmanmonHo cnpaBounbie cuctembl: CIIC «KoncynpranT mmocy, CIIC «"apanTy.

12. Onucanue  MaTepHaJbHO-TEXHUYECKOMN 0a3bl, Heo0XOMUMON I OCylIeCTBJIEHUS
00pa30BaTeIbHOr0 MPOIECca MO JUCIHUIIJIMHE



Ne i/ HaumenoBaHue crienuaibHBIX Howmep .
OMeLLEHHI{ 1 TIOMeIeHHi 15t aymHTOp OCHaH.IeHHOf:TL CHeLMAIbHBIX MOMELLEHHH 1
9 MOMEILEHUI 1151 CAMOCTOSITENILHOU paboThI
CaMOCTOSITEJILHOM PabOTHI uu
1 VYyeOHast ayiuTopus AJis
MIPOBEICHMS 3aHATHUI BCEX TUTIOB (B
T.4. JIEKJUOHHOT'0, CEMUHAPCKOTO,
MPaKTUYECKON MOATOTOBKHU
00y4aromuxcsi), TPYIIOBBIX U
WHIUBUTy ATHHBIX KOHCYJIbTAIIUM,
TEKYILEro KOHTPOJIs U
IPOMEXKYTOUHOM aTTecTaluu
2-167 | CneumnanuzupoBaHHas mebenb Ha 77
II0CAJI0YHBIX MECT, CTOJI Ipe3uanyma — 1 mr.,
TpuOyHa Ji71s mpenoaBarens — 1 mr.,
MePCOHANIbHBINA KOMITbIOTEP — | 1IT.,
MYJbTUMEAUNHBIN TPOEKTOp — | 1IT.,
MHTEepakTHBHas qocka Starboard Hitachi FX-77 —
1 mT., yueOHO-HaTJIsAHbIE TOCOOUS B BUTIE
Mpe3eHTalHi, TEeMaTUUYECKHE II1aKaThl,
MOJIKIIoUeHue K ceTn «HTepHeT, J0CTym B
AJIEKTPOHHYIO HH(OPMALIMOHHO-
00pa30BaTeNbHYI0 Cpely YHUBEPCUTETA, BHIXO B
KOPIOPaTUBHYIO CETh YHUBEPCUTETA.
2 [Tomemenue 11t CaMOCTOATENBHON
paboThl 00yJarOITUXCS,
MOATBEPIKIAIOIIEE HATTUINE
MaTepuaIbHO-TEXHUYECKOTO
o0ecrieueHus, C nepeyHeM
QOCHIARIIATA ANONVIARATIG
Yurans | CneunanuzupoBanHas mebens Ha 100
HBI 3aJ1 | TOCaJA0YHBIX MECT, IEPCOHATIbHBIE KOMITBIOTEPHI
Hay4HO |— 56 wrT., TeneBus3op — lwrt., npunTep — lwr.,
71 [IBETHOM MPUHTEP — | 1IT., KOMUPOBAIBHBIN
6ubnuo |ammapat — lmr., ckanep — lmr.,Wi-Fi
TeKd |00opynoBaHuUE, MOAKIIOYEHHUE K CETU

«HTEepHETY», NOCTYI B DJIEKTPOHHYIO
HH(pOPMAITMOHHO-00Pa30BATENBHYIO CPEILY
YHUBEPCUTETA, BBIXOJ B KOPIIOPATUBHYIO CETh
YHHBEPCHUTETA.




13. OcodennocTu peamsanuu JUCHUIIIMHBI JIMI ¢ OrPAaHUYCHHBIMHA BO3MOKHOCTAMU 310POBbS

OOyyaromuMcst € OTrpaHMYEHHBIMH BO3MOXKHOCTSIMH 3JI0pOBbsl  IPEJOCTABISIOTCS CIIELUaIbHbIE
yu4eOHMKM M ydeOHble mocoOusi, MHasg ydeOHas JuTepaTypa, CHELHaIbHbIE TEXHHUUECKUE CpPEeICTBa
o0ydeHHsT KOJUIEKTUBHOIO M WHJMBUIYaJbHOTO IIOJIb30BAHMSI, IPEIOCTABIEHUE YCIYr AacCHCTEHTa
(mOMOIIHMKA), OKa3bIBAIOLIETO OO0YYAIOIUMCS HEOOXOIMMYIO0 TEXHHYECKYI IIOMOIlb, a TaKXe YCIyTH
CYpAOIEPEBOTUMKOB U TU(DIOCYPIOTIEPEBOAUNKOB.

a) s CIa0O0BYISIIIHX:

- Ha IPOMEXYTOYHOM aTTecTaud MPUCYTCTBYeT AaCCUCTEHT, OKAa3bIBAIOIIUNA  CTYJEHTY
HEOOXOJUMYI0 TEXHHYECKYIO0 IMMOMOIIb C Y4E€TOM HHAMBHUIYaJbHBIX OCOOCHHOCTEH (OH MOMOTaeT 3aHATh
paboyee MecTo, epeIBUraThCsl, IPOYUTATh U OPOPMUTH 3a/1aHKE, B TOM YHCJIE 3aIIUCHIBASI 101 TUKTOBKY);

- 33JaHMs [ BBIIOJHEHMS, a TaKKe MHCTPYKIMS O IOPSJIKE IMPOBEACHUS IPOMEKYTOUHON
aTTecTauuu o(pOpPMIIIOTCS YBEIMUEHHBIM HIPUPTOM;

- 3a/1aHUA JUIS BBIIIOJIHEHUS HAa IPOMEKYTOUYHON aTTECTALIMU 3aUUTBHIBAKOTCS] ACCUCTEHTOM;

- MUCbMEHHBIE 3a/1aHUs BBIIOJHSIOTCS HAa Oymare, HaJAMKTOBBIBAIOTCS ACCUCTEHTY;

- obecnieunBaeTCs MHAMBUYaIbHOE paBHOMEpHOE ocBeleHne He Mmenee 300 Jrokc;

- CTYIEHTY JJs BBINOJHEHUS 3a/JaHus NpU HEOOXOAMMOCTH MPENOCTABIISETCS YBEIMYMBAIOIIEE
YCTPOMCTBO;

B) JJIS TIIyXUX U CIa00CHbIIIAIIUX:

- Ha TPOMEXYTOYHOM aTTecTalMM NPUCYTCTBYET AaCCUCTEHT, OKa3bIBAIOLIUN  CTYIEHTY
HEOOXOUMYI0 TEXHHYECKYI0 MOMOUIb C yYETOM HHJIMBHUIYaJbHBIX OCOOCHHOCTEH (OH IOMOTaeT 3aHATh
pabouee MecTO, MepeIBUraThCs, MPOUUTATh U OPOPMHUTH 3a/JaHUE, B TOM YHCJIE 3aMUChIBas OJ] TUKTOBKY);

- IPOMEXKYTOYHAsI ATTECTALMsI IPOBOJUTCS B MUCbMEHHOU (hopme;

- o0ecrieynBaeTcs HaJU4Me 3BYKOYCHJIMBAIOIIEH ammaparypbl KOJUIEKTHBHOIO IOJ30BaHMS, MPHU
HEOOXOAMMOCTH IOCTYIAOLUM IPEAOCTaBISIETCS 3BYKOYCHJIMBAIOLAs ammnaparypa WHAMBHIYaJIbHOTO
H0JIb30BAHUS;

- 10 JKEJIAHUIO CTY/ICHTA MPOMEKYTOYHAS aTTECTAIMsI MOKET IPOBOAMTHCS B IUCBMEHHOH (opme;

) UId JMI C HapyLEHUSMU OIOPHO-IBUraTeIbHOrO ammnapaTta (TSDKEIbIMH —HapyLICHUSMHU
JIBUTATENbHBIX (PYHKINN BEPXHUX KOHEYHOCTEH UM OTCYTCTBUEM BEPXHUX KOHEUHOCTEN):

- NHUCBMEHHbIC 33JaHUS BBINOJHAIOTCA HA KOMIIBIOTEPE CO CHELHATU3MPOBAHHBIM IPOrPaAMMHBIM
o0Oecrie4eHneM WM HaJJUKTOBBIBAIOTCSI ACCUCTEHTY;

- 10 JKEJIAHUIO CTY/IEHTa IPOMEXXYTOUYHAsl aTTeCTallus IPOBOIUTCS B YCTHOM hopme.



PabGouas mporpamMma JAMCUMIUIMHBI — «YOpaBiIeHHE  KAaueCTBOM»  COCTaBJI€Ha Ha  OCHOBE
@®enepalibHbIIl TOCYJapCTBEHHBIN 00pa30BaTENbHBIN CTaHAAPT BbICIIEr0 00pa3oBaHus - OakajaBpuar IO
HanpaBieHuto noarotoBku 38.03.02 MenemxmenTt (npuka3 MunoOpHayku Poccum ot 12.08.2020 r. Ne
970).

ABTOD (BI)
JIOLEHT , K.3.H Cepruenko E.I"

PenienzenTol
npodeccop , A.3.H baitmako A.H

Pabouas nmporpamMma IUCHMILIMHBI «YIIpaBI€HUE KauyecTBOM» paccMOTpeHa Ha 3acenanuu Kadenpa
MEHE/DKMEHTAa U YCTOMYMBOIO Pa3BUTHUS TEPPUTOPUM IPOTOKONA Ne OT TI. UM INPU3HAHA COOTBETCTBYIOILEH
tpeboBanusmM GI'OC BO u ydyeOHOro 1ana mo HarnpasiaeHuto nmoAarotosku 38.03.02 MenemKkMeHT

3aBeayromuii kadeapoit JIucosa Onbpra MuxaiinoBHa

Pabouas mporpamMma IUCIHMILIMHBI «YIpaBJIeHHE KadyecTBOM» PAacCMOTpPEHa Ha 3aceaHuu y4eOHO-
METOANYECKOH KOMHCCUU MHCTUTYT 3KOHOMUKH, (puHaHcoB U ympasieHus B AIIK mporokon Ne or r. u
npusHaHa cootBercTByomeil TpedboBanmsiv ®I'OC BO u ydeOHOro ruiaHa mo HampaBICHHIO TMOATOTOBKH
38.03.02 MeHeHKMEHT

PykoBonurens OI1
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