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1. Ilepeyennb

IJIAHMPYeMBbIX

pe3yJIbTaToOB

oﬁyqe}mﬂ mo AUCHHUIIJINHE, COOTHECCHHBIX C

INIAHMPYEMbIMH Pe3y/1bTATAMH OCBOCHHUSI 00pa30BaTeJbHON POrpaMMBbl
[Ipouecc u3yyeHus: TUCHUILIMHBI HampaBieH Ha GopmupoBaHue cieayroumx xommnereHiuii OII BO
U OBJIaJICHHUE CIECIYIOIUMH pe3yIbTaTaMu 00Y4YEHHUs 0 AUCIUILIUHE:

Kon n nanmeHnoBanue Kon u [TepeueHs MmIaHUPYEMBIX PE3yIBTATOB OOYICHHUS T10
KOMITETEHIIUH HalMEHOBaHHE JUCLUIIIINHE
WHJUKATOpa
JIOCTH>KEHHUSI
YK-4 Cnocoben | YK-4.1 3HaeT
MPUMEHSTh  COBPEMEHHBIE | [leMOHCTpHpye | OCHOBHI INIAHUPOBAaHUS MPO()ECCHOHATFHON TPACKTOPUH C
KOMMYHUKATUBHBIC T y4eToM 0coOeHHOCTeN KaK NpopeCCUOHAIBHOM, TaK U IPYTHX
TEXHOJIOTUH, B TOM YHCJIEC|MHTETPATUBHBI | BUIOB JEATEIBHOCTA U TPEOOBAHUHN PHIHKA TPyAa
Ha MHOCTPaHHOM(BIX) | € YMEHHUSI, yMmeeT
si3bIKe(ax), JUIst| HSOOXOMMBIE -pemath 3a/1a4u COOCTBEHHOTO JIMYHOCTHOTO U
aKaZIeMU9ICCKOro | A poecCHOHATBLHOTO Pa3BUTHS, ONPEILISTh U PEaIn30BbIBATH
npo(hecCHOHAIBHOTO Hanucanus, MIPUOPHUTETHI COBEPIIIEHCTBOBAHUSI COOCTBEHHOM
B3aUMO/JICHCTBUS IIUCBMEHHOTO | e TeIBHOCTH;
nepeBoa 1 - IPUMCHATh METOJUKH CaMOOLICHKN U CAMOKOHTPOJIA;
PENAKTUPOBAHU | - TPUMEHATh METOANUKH, ITO3BOJISIOIIME YIIYYIIUTD U
A pasInIHBI COXPAHUTH 3I0POBbE B MPOLECCE KUZHEICSITEIBHOCTH.
aKaJeMHYeCcKU
X TCKCTOB BJajeeT HABLIKAMHU
(pepeparos, TEXHOJIOTHSMHU M HABBIKAMH yIIPABIICHHS CBOEH
acee, 0030POB, | 1ospapaTenbHOI IEATENBHOCTHIO 1 €€ COBEPIICHCTBOBARNS Ha
CTATeH MU T.N.) | hepoBe caMOOLICHKH, CAMOKOHTDOIS 1 TIPHHIIUTIOR
camMo00pa3oBaHus B TEUEHHE BCEH KHU3HU, B TOM YHCIIE C
WCTIOJIB30BAaHUEM 3/I0pPOBbE COEPErarofx MOX0/10B U
METOJIHK.
YK-4 Crniocoben | YK-4.2 3HaeT
NPUMEHATh  cOoBpeMeHHbIE | [IpeacTaBnsieT |-TeopeTudecKrue OCHOBBI ACJIOBBIX KOMMYHHKAIUH, BllaJICHUE
KOMMYHUKATHBHBIE pe3yabTaThl noHsTUsAMHU "oOuieHue" u "nenoBoe obmeHue", CTpyKTypoil,
TEXHOJIOTUH, B TOM YHCIIE|aKaJeMUdecko |(QyHKIUSAMH, BUIaAMH U (popMaMu J1ET0BOTO OOIICHHUS,
Ha WHOCTPaHHOM(BIX) | K 1 - TEXHOJIOTHH JIEJIOBOTO B3aUMOJIEHCTBHS;
sa3bIKe(ax), JUis | Tpo(heCCUOHAN |- CIIOCOOBI U IPUEMBI IETIOBOTO OOIIEHUS B PA3IMYHBIX €TO
aKaJeMHYECKOTOo U | bBHOH BUJIaX U C PA3IMYHBIMU TUIIAMH COOECETHUKOB;
npo¢ecCuoHaIBHOTO JESTENBHOCTH |- KOMMYHHKATHBHBIE O0aphephl;
B3aUMOICHCTBUS Ha Pa3JInYHbIX |- OCHOBHBIE COCTABJISAIOLINE UMHJIKA JI€JIOBOTO YEJIOBEKA;
Hay4HbIX - 9TUYECKHE HOPMBI U IPUHIIUIIBI IEJIOBOTO OOIICHHUS.
MEPOIPUSTHSX, |ymeeT
BKIItO4as -MCIIOJIB30BATh TEXHOJIOTUH JIJIOBOTO B3aMMOJICUCTBUS B
MEXIYHAPOAH | yripaBiIE€HYECKON IIPAKTUKE;
ble

- TI0JIb30BAThCS BEpOANbHBIMU M HEBEPOAIbHBIMU CPEACTBAMU
o0I1IeHus, a TaKKe Paclio3HaBaTh HAMEPEHMs TAPTHEPOB,
HOJIB3YIOIIMXCS STUMH CPEJICTBaMU;

- 3¢}EeKTUBHO TUIAHUPOBATh U PEATU30BLIBATh YCTHBIE U
UCbMEHHBIE J€I0BbIE€ KOMMYHUKAIINN;

-1peoJ0IeBaTh KOMMYHHUKATUBHBIE Oapbephl; IPOCKTUPOBAThH
UMUK JI€JI0BOTO YeIOBEKa

BJIaJieeT HABbIKAMH

HaBBIKAMH YCTHBIX JICIOBBIX KOMMYHHUKAIHH (ITyOIUIHOTO
BBICTYIUICHUSI, BEACHUS CIIOPA, JTUCKYCCUU, TTOJIEMHKH,
CaMOTIPE3EHTAIMH ); COCTABJICHUS MTMCbMEHHBIX JEJIOBBIX
KOMMYHUKAIIMH; MOCTPOEHUS UMHJIKA JIEJIOBOTO YETIOBEKA;
BIIQJICHUS STUKOU JCIOBOTO OOIICHUS.




3HaeT
-- COACPKaHUA TTOHSTHI «KOMIIETCHIINI), KKOMIICTCHTHOCTD),
- KpUTEPHUH OLICHKH IpoLiecca JesITeIbHOCTH U PE3yJIbTaTOB B
npodeccuonanpHON chepe;

- OCHOBBI IIPEJICTABIICHUS PE3YJIbTATOB MCCIIEIOBATEILCKON U
HpOGKTHOfI ACATCIIBHOCTH Ha pa3JIMYHbIX HY6J'II/I‘IHI>IX
MEPONPUSATHSX.

ymeet
-OCYIIECTBISITH CAMOOLICHKY M CAMOKOHTPOJIb YPOBHS
KOMITETEHTHOCTH B IIPO(eCcCHOHANBHON cdepe;

- COCTaBIISITH OTYETHI, OATOTABIUBATH ITyOINYHBIC JOKIIA/IBL,
NPE3SHTAIMU TI0 KTOTaM CaMOOIICHKU PE3yJIbTaTOB
po(eCCHOHAIBHON e TEIBHOCTH.

BJajeeT HABbIKAMU
- HaBBIKAMHU CHCTEMAaTHU3allH Pe3yJIbTaTOB
poecCHOHAIBHON AEATEIIBHOCTH B IPO(ECCHOHATBHON
ctepe B popme 0TUETOB, MyOJUYHBIX JOKIAJIOB, CAMO
MpEe3EHTALNI

YK-5 Cnocoben | YK-5.1 3HaeT
aHAJIM3UPOBAThH U | AeKBaTHO - TEOPETUYECKHE OCHOBBI JICJIOBbIX KOMMYHUKALIUM, BJIaJICHUE
YUUTBIBaTh  pa3HooOpa3ue | 00bICHSIET noHATusAMH "oOmenue" u "aenoBoe obueHue", CTpyKTypoii,
KYJIBTYp B poIriecce | 0COOCHHOCTH dbyHKIMAMHA, BUIAMU U (HOpMaMH JEIOBOTO OOIICHHS;
MEXKYJIBTYPHOTO MOBEJCHUS U - TEXHOJIOTHH J€JI0BOTO B3aUMOJECHCTBUS;
B3aUMOJICHCTBUS MOTHBALIUU -crocoObI ¥ IPUEMBI JIEJIOBOTO OOIIEHHUS B Pa3IMYHbIX €ro
mronen BUJIAX U C Pa3NIUYHBIMU THIIAMU COOECETHUKOB;
Pa3IMYHOTO - KOMMYHHKATHUBHBIE Oaphephl;
COLIMAJIBHOTO U |- OCHOBHBIE COCTABJISIFOIINE UMU/DKA JIETIOBOTO YEJIOBEKA;
KYJIBTYPHOTO - 3TUYECKHE HOPMBI U IPUHLHUIIBI 1€JI0BOTO OOIIEHUS
IIPOUCXOXKIEHU
s B IMMPpOLECCe ymeer
B3aHUMOJCHCTB | _ycroNB30BaTh TEXHONOTHH JIETIOBOTO B3aHMOJICHCTBHS B
us ¢ HUMH, YIIPaBJICHUYECKOUN MPAKTHUKE;
ONnHpasACh Ha - TIOJTB30BATHCS] BEPOATBHBIMHA M HEBEPOAIBHBIMU CPEJI-CTBAMU
SHaHUA NPUYMH | oQrieHHus], a TAKXKe paclo3HaBaTh HAMEPEHUs TapPTHEPOB,
IOABJICHUA MOJIB3YIOLIMXCS 3TUMHU CPENCTBAMU;
conualbHbIX - 9 PeKTUBHO TUTAHHPOBATH U PEATHU3OBLIBATH YCTHBIC U
00bIYaeB u MMMCBMEHHBIE JIEJI0BBIE KOMMYHUKALINH;
pasnuyuii B -IPeo010JIeBaTh KOMMYHHUKATUBHbBIE Oapbephl;
NOBCACHUH -IIPOCKTUPOBATH UMUK JECJIOBOTO YECIIOBEKA.
JIoen
BJIa/IeeT HABBIKAMHU
- HaBBIKAMHU YCTHBIX JIETOBBIX KOMMYHHKAIHNA (ITyOIUIHOTO
BBICTYIUICHHUS, BEACHUS CIIOPA, JUCKYCCUH, ITOJIEMHKH,
CaMOIIPE3EHTALNHN);
- HaBBIKAMHU COCTAaBJICHUS MMCHBMEHHBIX JIETOBBIX
KOMMYHUKALIU;
- HaBBbIKaMU MMOCTPOCHUS UIMHJXKA JIEJIOBOTO YEJIOBEKA;
- 3TUKOM /1€JI0BOr0 OOIICHHUS.
YK-5 Cnoco0en | YK-5.2 3HaeT
aHAJIM3UPOBATh u|Bnaneer -KyJnbTypy obciyskuBanus (33.005 D/06.7/ 31.3.)
YUUTBIBaTh  pa3HOOOpa3ue | HaBbIKaMU - TIICUXOJIOTUIO MEXIMYHOCTHOTO obmienus (33.005 D/06.7/
KyJBTYp B rporecce | cCo31aHus 3u.4.)
MEXKYJIBTYPHOTO HEJMCKPUMHUHA




IMOHHOU
cpeasl

B3aUMOJCHCTBUSA ymeer

-coomonate atukeT (33.005 D/06.7/ Y .4)

B3aMMOJICHCTB
U Tpu
BBIIIOJTHEHUH
npodeccuoHan
BHBIX 33724

BJIajieeT HABbIKAMU
- HaBBIKaMH (DOPMUPOBAHUS TICHXOJIOTHYECKH- O€30MTacHON
cpenbl B Ipo(heCCHOHANBHOM e TeIbHOCTH;

- HaBBIKAMH MEXXKYJIBTYPHOTO B3aUMOJICHCTBHUS C yUETOM
pazHOOOpa3us KyJIbTYD.

2. IlepeyeHb OLIEHOYHBIX CPEACTB O JUCHHUILIUHE

OneHodHOE CPEeACTBO
£ | Kox muamkaTopos ! peit
3 IIPOBEPKH PE3yJILTaTOB
Ne HanmenoBanue pasnena/remsl g JOCTYKEHHS
8 . JOCTH)KEHHS MHIUKATOPOB
© KOMIICTCHITIH KOMIIETEHLIUN
1. |1 paznmen. Paznen 1. Teopus MeXKyJIbTYpPHON KOMMYHUKAIUH.
[Nonsitne KOMMYHUKAIUH, OCHOBHBIE TIOHSTUS B VK-4.1, YK-4.2,
1.1, |KoMMyHUKaIH. CommanpHas W MaccoBas KOMMYHHKAIUH. 3 | VK43, VK5, KomokBryM
""" |BepbanpHas u HeBepOadpHas KOMMYHHKaws. HHpopMarms VK-5.2
KaK OCHOBHOM 3JIEMEHT KOMMYHHKAIIHH.
2. |2 pazpmen. Pazgen 2. Buasl KOMMyHUKAITHH
YK-4.1, YK-4.2,
21 Crparernn  yCTHBIX JENOBBIX KOMMyHHKanuid. OCHOBHBIE 3 | VK43, VK5, KoJI0KBHYM
"7 | XapaKTEpUCTUKU I€JI0OBbIX KOMMYHMKAIIUM. VK-5.2
3 3 pazaen. Paznen 3. MexyHapOJHbIE aCTIEKTHI JIETIOBBIX
© | komMmmyHHKanHIL.
@DakTophl, BIUSIOIMIMC HAa MEXIYHAPOJHOE JICIOBOC OOIICHUE. YK-4.1, YK-4.2,
3.1. | XapaxtepHele ocobeHHOCTH HenoBoro obmenus B pasmmumex| 3 | K43, VK51, Konnoxsrym
CTpaHax. VK-5.2
ITpomexxyTo4Has aTTecTays 3a
3. OueHoYHbIE CpeICTBA (OLIEHOYHbIE MATEPHAJIbI)
HpI/IMepHHﬁ MNEepeUCHb OLCHOYHBIX CpPCACTB JId TCEKYLICTO KOHTPOJIsT  YCIIEBACMOCTH U

MIPOMEKYTOYHOM aTTECTALlU

Kpatkas xapakrepuctuka
OLICHOYHOTI'0 CPECTBA

HanmenoBanue
OIICHOYHOT'O CPEJICTBA

Ne
o/

[pesncTaBneHne OIIEHOYHOTO CPEICTBA B
doune (OLeHOYHbIE MaTEPHUAITBI)

Texyuuii KOHTPOJIb

| sl OueHKHM 3HaHUI




KOJ'IJ'IOKBI/IyM CpeI[CTBO KOHTPOJIA BOHpOCH 10 TeMaM/ pa3aciiaM IUCHUILIAHBI

YCBOEHHUS y4eOHOTO
MaTepuaia TeMbI, pa3jiena
WM Pa3feioB TUCIUTUIHHEI,
OpPTraHHU30BaHHOE KaK
y4ueOHOE 3aHsTHE B BUIE
cobece1oBaHus
IIPeroaaBaTes C
00y4JaromuMucs.

JIJ1s1 OIIEeHKU YMEHUM

JIJ1s1 OLIEHKH HaBBIKOB

ITpomexxyTouHas aTTecTaius

3auet CpenctBo KOHTPOIISA [TepeueHp BOIIPOCOB K 3a4ETy
YCBOEHHSI y4eOHOTO
Marepuaia MpakTH4ecKuX u
CEMMHAPCKUX 3aHSTUH,
YCIICUTHOTO MPOXO0XKICHHS
NPAKTUK U BBINIOJIHEHUS B
npoIiecce 3TUX MPAKTUK
BCEX y4EOHBIX MOPY4YEHUH B
COOTBCTCTBHH C
YTBEPKIECHHOU
IIPOTPaMMOH ¢
BBICTaBJIEHUEM OLICHKH B
BUJIC «3aUTCHO,
«HE3aYTEHO».

4. IlpumepHbiii GOHI OLEHOYHBIX CPEICTB JIS NMPOBeJEHHs] TEKYIIero KOHTPOJS U NMPOMEKYTOYHOM

aTTecTaluu 00yYAKIHUXCH M0 JUCHUILTHHE (MOaYJ110) "'MexXIyHapoaHble AeJ10Bble KOMMYHUKAIUM'"

Ilpumepnvie oyenounvlie mamepuanvl 011 MEKyu €20 KORMPOIA yCneeaemocmu
KonTponbHas Touka Nel.
Tema 1. Teopust MEXKyIBTYpHOH KOMMYHUKAIIUH

ITonsTHe KOMMYHUKAllM¥, OCHOBHBLIC TIIOHATUA B KOMMYHUKAIIUU. COIII/IaJ'[I)Hafl n MaccoBasd

KOMMYyHMKaluu. BepOanbHas u HeBepOanbHass KoMMyHuKauusi WHpopmanuss Kak OCHOBHOW 3JIEMEHT

KOMMYHUKallUN

KomnokBuym Nel.

Tect o Teme 1. Teopust MEKKYIbTYPHOM KOMMYHHUKALIUU

1. Tepmun «MexXKyIbTypHass KOMMYHHKALKs» ObUT BBEJEH:
a) 3.®peitnom

6) O.Xomnom +

B) JI..C. BeiroTCKUM

r) A. Annepom

2. ®opMBI MEKKYIBTYPHON KOMMYHHKAIUU:

a) Jlunelinas, npsMOyroJibHasi, Kpyronast

0) Jluneitnas, rHoceoornueckasi, ”HpopMaTUBHAS +
B) JIuHeitHas, TpaH3aKIMOHHASI, THTEPAKTHUBHAS

r) Jluneiinas, rHoceoornueckas, HHPOpMaTUBHAS

3. llenn KOMMYHHMKAIIVH:

a) COKphITHE MHPOPMAIHH, €€ KOTUPOBAHUE, OOMEH OIBITOM

0) He JOMyIIEHUE PACKPBITUS IPUHIUMAEMBIX PEIICHUN

B) 0OMeH U mnepeaada nHGopMaIui, 0OMEH 3MOIUSIMHI, OOMEH OIBITOM

T) CPENICTBO, C MMOMOIIBI0 KOTOPOTO COOOIIEHHNE MepeaaéTcss OT UCTOUYHUKA K MOTy4aTento +

4. MexKynbTypHass KOMMYHHUKAIUS- 3TO:
a) COBOKYITHOCTb Pa3zHO00pa3HbIX (JOpM OTHOLICHUH MPU MPOBEIECHUH CIIOPTHBHBIX MEPOTPUSTHIA



0) COBOKYIHOCTb METOAOB M CHOCOOOB BeAeHHUS OHW3HEca M BO3ACHCTBUSA HAa MapTHEPOB C IIEJBIO
MOJIyYeHUS TPUObLTH

B) OTHOIIIEHUE JIIO/IEH K COOBITUSAM U (haKTaM COLIMATIBHOMN JEHCTBUTEIBHOCTH U UX OIICHKA

I') COBOKYMHOCTh Pa3sHOOOpa3HBIX (POpPM OTHOIICHWH W OOIICHHUS MEXTy WHAMBHIAMU H TPYIIIaMHU,
NPUHAAJIEKAITUMH K Pa3HbIM KyJIbTypaM +

5. Jlns ocyuiecTBIEHUS MPOIecca KOMMYHHUKAIIUU HE0OX0IUMO y4acTue:
a) 1o KpaiHel Mepe, IByX CTOPOH+

0) XOTs OBl OJTHON CTOPOHBI

B) OoJiee 4yeM JIBYX CTOPOH

T) HET MPaBUIBHOTO OTBETA

6. K xaHaslaMm KOMMYHHKAIIUU OTHOCST:

a) COKphITHE UHPOPMAIHH, €€ KOTUPOBAHUE, OOMEH OIBITOM

0) He TOoIyIIEeHHE PACKPBITUS IPUHUMAECMBIX PEIICHUH

B) oOMeH U mepeaada nHGopMaIi, 0OMEH 3MOIUSIMHI, OOMEH OIBITOM +

T') CPEICTBO, C TOMOIIBIO KOTOPOTO COOOIICHUE MepeaéTcss OT UCTOYHUKA K MOTyJaTeITro

7. BepOanbHbIe CpelicTBa OOIICHHUS:

a) MepenucKa, MPUKasbl, PACIIOPSHKEHUS, CITY)KEOHBIC 3aIHCKH

0) UCIIOJIL30BAHKE PEUH, SI3bIKA M CJIOB +

B) K€CTBI, MUMHUKA, TEIOJBHKCHHUS, OJCKIA, B3TIISAbI, MAaHEPA JEPKATh ceOs
T) BCE BBIIICIICPCUNCICHHOE

8. CUMBOJIBI B MEXKYJIBTYPHONH KOMMYHHUKAIIVU:

a) 9TO YCJIOBHBIE 3HaKH, 0003HAYAOIINE KaKUe-TO MPEAMETHI, MPOIIECCHI, SIBICHUS +

0) aTO MH(pOpMaIUA B HCXOTHOM BHJIE, KOTOPYIO aBTOpP XOUeT MepeaaTh Moxyqaresto, uaes
B) OTO KEJIaHUE BCTYIUTH B OOIIEHUE C IPYTUM YETOBEKOM

T') HET MPaBUIBHOTO OTBETA

9. Ha ocHoBe, kakux Hayk chopMHUpOBAIACH JUCITUTIIMHA « MEXKYIBTypHAsT KOMMYHHUKAITHS» ?
a) MOJIUTOJIOTHUS, SKOHOMHUKA, MOJIUTOJIOTHUS, UCTOPHS, PU3UKa

0) MOJUTOJIOTHS, KOMMYHUKAaTUBUCTHKA, MaTeMaTHKa, GU3UKa, TUHTBUCTHKA

B) KyJIETYPOJIOTHSI, SKOHOMHUKA, (PU3HKa, MaTeMaTHKa, COIpoMaT

I') KOMMYHHUKATUBHUCTUKA, KYJIbTYPOJIOTHs, COLIMAIbHAS TICUXOJIOTHUS, TUHTBUCTHKA +

10.. HeBepOanbHbIE cpeacTBA OOIICHHUS:

a) MepenucKa, MPUKasbl, PACIIOPSHKEHUS, CITy)KeOHBIC 3aIHCKH

0) JKeCThl, MUMHKA, TEJIOJIBI)KCHHUS, OJICXk/1a, B3TJIAIbI, MaHEpa JepKaTh ceOs +
B) HCITIOJIB30BaAHHUC pqu/I, sA3bIKa U CJIOB

T') BCE BBIIICTICPEUNCIICHHOE

11. Ha3Banue kommynukatusHoit mojaenu MCKII pacmudpoBsiBaeTcs Kak:
a) UCTOYHUK - COOOIIEHUE — KaHaJl — MMOJIy4aTeib +

0) nuadopmarus - cooOIIeHne — KOMMYHHKAITUS - TTOTy4aTeNb

B) UCTOYHHK — COOBITHE — KaHA - MyOIrKaIus

r) nHpOpMAIU — COOOIIEHNEe - KOMMYHHUKAIIUS - Ty OIMKaIIUS

Bepno/neBepHo

BepHo 11 yTBEepxkIeHME, UTO BCAKash KOMMYHUKAIIMSI UMEET 3HAKOBBIN XapakTep:
a) BepHO+

0) HEBEpHO

BepHO JA  YTBCPXKIACHUC, YTO AJUHAMHUYCCKHE 3aKOHBI KOMMYHUKAIIMU OTpPaAXaroT HEIUHEHHEIC
3aBUCHUMOCTH SIBJICHI/II>'I, IMO3TOMY OCHOBBIBAKOTCS Ha CTATUCTUICCKUX (baKTax:



a) BEPHO
0) HeBepHO+

BepHO JU  YTBCPXKIACHUC, 4YTO CTATUCTUUYCCKHUC 3aKOHbBI KOMMYHHKAIHUHU OTPAXKAIOT IKCCTKO

ACTCPMUHHUPOBAHHYIO CBA3b SIBIICHHIA:

a) BEPHO
0) HEeBepHO+

BepHo JIM, 4YTO MCXKIOMCTHAA  TCOpHUA OOBSACHSET IMPOUCXOKIACHUC  A3blKa BHYTPCHHHUMH

SMOIMOHAJIBHBIMHU COCTOAHUAMMU:

a) BEpPHO +
0) HEBEpHO

BepHo 11, 4TO KOMMYHHKATHBHAS JIMYHOCTh U WHAWBUJI 3TO OJHO U TOXKE:
a) BEPHO

0) HeBepHO+

BBox cnoBa:

l.CHeHI/IaJ'IBHHﬁ MapmpyT HJIH TCXHOJIOIWsA, HCIIOJB3yCMasa JId JOCTAaBKU COO6H_I€HI/I$I IIOJIy4aTeEIIro

KaHaJl KOMMYHHKallunu

2.Cnoco0 KOTupOBaHUS COOOMIEHUN ATO ...vvvveenreennnnnn.s
CPEICTBO KOMMYHHKAITHH.

3.K HedopmanbHOi KOMMYHHUKALIMU B OPTaHU3AIMUA OTHOCSTCS  ......... ....
Cnyxu.

4. SIBJISIETCS] aBTOPOM JIEATEIIBHOCTHOM TEOPHH MPOUCXOKICHUS S3bIKA.
Kan — XKaxk Pycco

5.CyObeKT KOMMYHUKAILIUU 3TO ...........
KOMMYHHUKATOP.

KonTponbnas Touka No2.

Tewma 2. Buasl KOMMyHUKaIUU

Crparerun yCTHBIX €JTOBBIX KOMMYHUKAIMI. OCHOBHBIE XapAaKTEPUCTUKHU JEJIOBBIX KOMMYHHUKAIUH.
Komnoxkuym Ne2

Tect o Teme 2. CymHOCTh U GOPMBI MEKKYJIBTYPHOH KOMMYHUKAIIUU. BUIbI KOMMYHUKAIHH.

1. TlpakTtudecku Bce, YTO OKPYXAaeT UYEIOBEKAa, YTO COCTABISET €ro cpeay OOuTaHWsl U OOUICHUS

MO>XHO Ha3BaThb:

A) KOMMYHUKaTHBHOH cpeno +

b) npaBoBBIM TTOJTIEM

B) couumanbHO-1ICHX0JI0THYECKON Cpenoi
I') skoHOMUYECKO# cpeoit

2. CrpaTernueckuid pe3yJibTar, Ha KOTOPbI HAIpaBJI€H KOMMYHHUKATUBHBIN aKT 3TO:
A) KOMMYHUKAaTUBHOE COOBITHE

b) cTpykTypa peueBoil KoOMMyHUKaIIUN

B) koMMmyHuKaTHBHAs 11€71b +

I') koMMyHUKaTHBHAST MHTCHITUS

3. WcnbIThIBaeT TPYAHOCTH Ha KOHTaKTOyCTaHaBiuBarollell (aze oOlIeHus, 3aTeM YEeTOK U JIOTUYEH.

PexomeHayeTcss HMCMONB30BaTh CTPATETHIO ‘pa3orpeBaHusi’ mapTHepa (BCTyHMTENbHas YacTb ‘O Tmorone’,



(hakTHueckoe oOIeHne). ITo XapaKTepu3yeT:
A) IOMUHAHTHOTO KOMMYHHMKaHTa
b) MoOMIBPHOTO KOMMYHHKAHTa
B) purnaHoro koMMyHHKaHTa+
I') uHTpOBEPTHOTO KOMMYHHKAHTA

4. B cdepe 6u3HEC - KOMMYHUKAIIMM KOMMYHUKAaTUBHBIMH COOBITHSIMA MOKHO CUMTATh:
A) cobpanwue, 3acenanuet

b) npe3enTanuu, BHICTaBKH

B) BcTpeun BbITYCKHUKOB, KIIACCHBIN Yac

I') HeT mpaBUIIBHOTO OTBETA

5. CeMHOTHKA WJIK CEMHUOJIOTHUS SIBJISIETCSI HAYKOM O:

A) BOCIIUTAaHUU TTOJIPACTAIOMIETO MTOKOJICHHS

b) Tpamunusax B HAIMOHABHBIX KYJIBTYpax

B) ctpykType pedueBoit KOMMyHHUKAIIUU

I') 3navamumx opmax (3HaKax), CpeJCTBAX BhIPAKCHUS 3HAYCHUS +

6. Hamepenne KOMMyHHKaHTa OCYIIECTBHTh TO HJIM WHOE JICHCTBHE 4Yepe3 KOMMYHHKATUBHBIA aKT
WJIH C €TO TIOMOIIBIO — 3TO:

A) KOMMYHUKAaTHBHOE COOBITHE+

b) cTtpykTypa peueBoii KOMMyHUKAITUN

B) koMMyHHKaTHWBHAas 1IeJb

I') koMMyHUKaTUBHAST MHTCHIIUS

7. BcraBpTe mnpomylLIeHHbIE cloBa B BblpaxkeHue (1 komnereHuus, 2. cTparerui, 3.1macmopr,
4 KOMMYHHKATUBHOH, 5. COBOKYITHOCTh, 6.MOTHBAaIMOHHBIX) : [loj JUYHOCTHIO Oy/eM TOHHMMATh
UHAUBUAYAIBHBIX KOMMYHHMKATHBHBIX U TaKTUK, KOTHUTHUBHBIX, CEMUOTHYECKHUX,
NpPEANOYTeHUH, c(OpPMUPOBABLINXCS B nporeccax KOMMYHMKALIUU Kak
KOMMYHUKAaTUBHAs WHAWBHU/A, €70 ‘KOMMYHHUKATHBHBIN > (U.A .CrepHun)
[Topsinok:4,5, 2,6, 1,3

8. IlpaxkTuueckoe BianeHUWE BepOATbHBIMH U HEBEPOATBHBIMU CPEACTBAMHU [UIsl OCYILECTBICHUS
KOMMYHHKATUBHBIX  (YHKUMH; yMEHHE BapbHpOBaTh KOMMYHHUKATHBHBIE CpEACTBA B  IIpoliecce
KOMMYHHUKAllUM B CBSI3M C HW3MEHEHHEM CHUTyallud M YCJIOBUH OOILEHUs; TOCTPOCHHE JHUCKypca B
COOTBETCTBMM C HOpMaMH KOJa ¥ PaBUJIAMH STHKETA — 3TO:

A) dhyHKIIMOHATBHBIN TTapaMeTp KOMMYHUKATUBHOW JTUYHOCTH+

b) MoTHBaLIMOHHBIN NTapaMeTp KOMMYHUKATUBHOM JIMUHOCTU

B) KOorHUTHBHBIN MTapaMeTp KOMMYHHKATHBHON JTHYHOCTH

I') counanpHO — ICUXOJIOTUYECKUI TapaMeTp JINYHOCTH

9. Jlerko BXOAWT B pasroBOp, NEPEXOAUT C TEMbl HA TEMY, I'OBOPUT MHOIO, HMHTEPECHO U C
yIOBOJIBCTBUEM, HE TepsieTcs B HE3HAKOMOH cuTyanuu oOmeHus. Cieayer uHOrna — B COOCTBEHHBIX
HHTEpecax — BO3BpAILaTh €r0 K HYy’)KHOU TeMe. DTO XapaKTepU3yeT:

A) TOMUHAHTHOTO KOMMYHUKaHTa

b) MoOUIBPHOTO KOMMYHHMKaHTa+

B) purnaHoro koMMyHHKaHTa

I') ”HTPOBEPTHOTO KOMMYHHUKAHTA

10. B3auMHO€ npU3HAHHE CTATyCOB YYAaCTHUKOB OOIIEHUS KAaK KOMMYHHKAaHTOB M Kak YJICHOB
TPYIIBl; KPOME TOro, IyOIMYHOE OLIEHUBAaHME JOCTHKCHMs JIPYTMX; YMEHHE BOBpPEMs pa3psIuTh
00CTaHOBKY (IIyTKa, AaHEKAOT); YMEHHE BBIPa3UTh COIJIaCH€ C TPYNIOBBIMU HJIESMH, JACHCTBUAMU H
pELICHUAMU; YMEHHE MPEAIOKUTh HY)KHYI0 HHPOPMALIUIO U UJEH TPyIIe — 3TO:

A) MOTMBALIMOHHBIN MapaMeTp KOMMYHHKATUBHON JTUYHOCTH

b) ycnoBust GyHKIMOHUPOBAHUS MacCOBOM KOMMYHHKAIIUH

B) KOrHUTHBHBIN NTapaMeTp KOMMYHUKaTUBHON JIMYHOCTH



I') mpaBmIIa KOMMYHHUKAaTUBHOTO MOBEACHUS B Tpyme +

KonTponbnas Touka Ne3.

KomnoxBuym Ne3

Tema 3. MexyHapogHbIE ACTIEKThI JETOBBIX KOMMYHUKAITUH.

@dakTophl, BIUSIONIME HA MEXKIYHAPOIHOE JIEIOBOE OOIICHHE. XapaKTepHble OCOOEHHOCTU JEIOBOTO
0OIIIEHUS B pa3IMYHBIX CTpaHaX.

Tect no Teme 3. MexayHapOHbIE aCTEKThI JEIOBbIX KOMMYHUKAIIAN.

1. YpoBHH KOpIIOpaTUBHOM KyJbTYpHl, 110 [miry u Kenneau BKirodaror B ceOst:

A) TIEHHOCTH, T€POU, OOPSIIBI U PUTYaJIbI, CTPYKTYpa OOIICHHS +

b) ycraHoBuBIIMECS TOpAIKM B KOMIIAHWM, OpraHUW3allMOHHAs KOMMYHHKAIUs, MaTepUalbHOE
MIPOSIBIICHUE KYJIBTYPBI, SI3bIK OOIICHUS

B) rpynmoBas counanuzaius, METOIbI BOCITUTAHUS, COIIMAIBHBIE HOPMBI, KpUTEPUH 00pa30BAHHOCTH

I') HeT mpaBUIILHOTO OTBETA

2. BcraBere mpomymieHHbIe cioBa B npemiioxeHue (1. ypoHH, 2. dopmanbHas, 3. morpeOHOCTM, 4.
HedopMabHast)
CTPYKTypa OTpa)kaeT HepapXvi0 KOMIaHHH, TO 4acTo MEpPEeceKaeT, a Mopor u
HapyllaeT HuepapXUyecKue , HO WMEHHO OHa OTBEYACT YEJIOBEYECKUM monen u
yAEpKUBAET UX BMECTE KaK IPYIITY WU KOJUIEKTHUB
[Mopsimok: 2,4, 1, 3

3. Knaccudukanuro  HAIMOHAIBHBIX  OPTraHW3AI[MOHHBIX  KYJIBTYp B  MHOTOHAIIMOHAJIBHBIX
KOpITOpaIysiX Ha MHKYO0aTop, CEMBIO, YIPaBISIEMYIO pakeTy U DiiderneBy OalrHio MpeioxKu:

A) 2. Xonn

b) dunn u Kennean

B) Tpomnenaapc+

I') C. I'. PyOunmreiin

4. K MaTepHaabHBIM MTPOSIBICHUSAM KYJIBTYPbI OTHOCSITCS:

A) Mu(sI, TETeH TBI, CaTH, CUMBOJIBI, CKa3KH, JJO3YHTH ¥ CUMBOJIBI

b) uennoctu, repou, CTpykTypa oOIIeHus, MUDBI

B) oprannszannonHas KOMMyHHUKaIMs, 0Opsiabl, apTedaKThl

I') apredaxTsl, odopmiIeHHE TPOCTPAHCTBA, KOPIIOPATUBHBIC CUMBOJIBI MOTYIIIECTBA KOMITAHUH+

5. YpoBHU KOpIIOpaTUBHOW KyJIbTYyphl 10 TpaHcy u beliepy:

A) IEHHOCTH, TepOU, OOPSIIIBI U PUTYAIIBI, CTPYKTYpa OOIIeHHs+

b) ycranoBuBmIMeCS TOPSAOKKM B KOMIIAHWHM, OpPraHM3AI[MOHHAs KOMMYHHUKAIHMSA, MaTepHaIbHOE
MIPOSIBJIICHUE KYJIBTYPBI, S3bIK OOIICHUS

B) rpynmoBas corpanusanusi, METoIbl BOCIIUTAHUS, COLMAIBHBIE HOPMBI, KPUTEPHH 00pPa30BaHHOCTH

I') HeT mpaBUIIBHOTO OTBETa

6. Osxugaemple MOJAENTU TOBEACHHWS U LEHHOCTH, KOTOphle (opManbHO WM HedopMaIbHO
yCTaHABIUBAIOTCS TPYIIION — 3TO:

A) TpyImrmoBasi conManu3anus

b) kputepuu BOCIMTaHHOCTH

B) counanpabie HOpMBI +

I') meToas! 06pazoBanus

7. K oprann3alilnoHHBIM KOMMyHUKanusMm 1o TpaHcy u beiiepy oTHOcATCSA:

A) Mu(BI, TETeH]TBI, CaTH, CUMBOJIBI, CKa3KH, JJO3YHTH ¥ CUMBOJIBI

b) nuennoctu, repou, CTpykTypa oOUIeHHs, MU]bI

B) opranuzannonHas KOMMyHHUKaIMs, 0Opsiabl, apTedaKThl

I') apredakTsl, opopmieHre TPOCTPAHCTBA, KOPIOPATUBHBIE CUMBOJIBI MOTYIIIECTBA KOMIIAHUH +



8. KopniopatuBHasi KyJabTypa MOKET MEHSTHCS IO/ BO3JICHCTBUEM CIICTYIOIINX TEHICHIHIA:

A) apredakTsl, opopMIIeHIE TIPOCTPAHCTBA, KOPIIOPATUBHBIC CHMBOJIBI MOTYIIIECTBA KOMITAHHUH

b) rpynmnoBas conmanuzanus, METOIbl BOCIIUTAHHSI, COIIMATBHBIC HOPMBI, KPUTEPUU 00Pa30BaHHOCTH

B) cmena pykoBozcTBa, ciiabast KOpIopaTUBHASL KyJIBTYPa, BHICOKHE 3apILIaThI

I') u3MeHeHHe B KaJIpOBOW IOJIMTHKE, CO3JJaHWE COIMAIBHBIX YCIOBHH, BBEJACHHWE TMOKOTO rpaduka
paboThI+

9. CnaXeHHOCTb, B3aMMOJCHUCTBHE, YJOBIETBOpPEHHE pabOTOl W TOpPAOCTh 3a €€ pe3yJbTaThl;
NPEaHHOCTh OpPTraHM3allMM M TOTOBHOCTH COOTBETCTBOBATH €€ BBICOKMM CTaHIApTaM; BBICOKAsS
TpeOOBaTENPHOCTh K KadeCTBY TpPYyJAa; TOTOBHOCTh K MEpEMEHaM, BBI3BAHHBIM TpPeOOBAHUSMHU Iporpecca u
KOHKYPEHTHOH 00pb00ii, HeB3Hpast Ha TPYIHOCTH M OIOPOKPATHYECKUE MPEIOHBI — 3TO:

A) MaTepuanbHOE MPOSBIEHUE KOPIIOPATUBHON KYJIBTYpPbI

b) adbdexruBHas KopropaTUBHAS KyJIBTypa +

B) ycranoBuBIIHECs IOPSIIKA B KOMITAHUT

I') cnabast kopropaTHBHAs KyJIbTypa

10. BcraBsTe NpOMyIIEHHBIE CIOBA B BBICKa3blBAHWE BEIYIIETro CHElMaIMcTa M0 MEHeKMeHTy II.
Hpyxepa (1. mpuponHbIMy, 2. ynpaBiieHus, 3. 3KOHOMUUECKUM, 4. UCTOPUUECKHUE) :
ycrexu Hauuu Ha 80% ompenensroTcs  He pecypcaMu, He
0a3rcoM WIM TEXHOJOTWSAMH, JaXe He TaJaHTOM Hapojaa, a dS(PEKTHBHOCTHIO

[Mopsimok:4, 1, 3, 2
[IpakTHKO-OpUEHTUPOBAHHOE 3a/IaHKE, TEMBI IIPOCKTOB

TexHosoruu.
Oxkpy>xaromias cpeja.

B nepen B Oyaymee.
[Iutanue u 310poOBbE.
[TyremectBus.
3110pOBBIit 00pa3 KU3HU.
OmnacHo 11 310pOBBbSI.

Nowunhkwde=

[IpakTUKO-OpHUEHTUPOBAHHOE 3a/1aHUE.
PekoMmeHtyemble 3a/1aHUs U CPECTBA OLEHKU
JenoBas urpa «lenoBoe coBelaHue»

Llenb urpsl: 0TpabOTKa KOMMYHHKATUBHBIX HABBIKOB JEJIOBOTO OOILEHHS B CJIOXKHOM CUTYaIUH.

UrpoBas cuTyanus: ydpexXICHHE KyJIbTYpbl HAXOIHWTCS B CIOXHOM SKOHOMHYECKOM MOJO0KEHHH
(pe3koe CHMKEHHWE NpUOBUIM W TaJeHUE IMOTPEOUTENBCKOrO CIpPOCca, HEMOMYJISPHOCTh YCIYT, HEyMeloe
UCTIOJIF30BAaHNE BHEOIO/KETHBIX IOCTYIUICHWH, HH3Kas 3apaboTHas IulaTa COTPYJHHMKAaM, OTCYTCTBHUE
IPaHTOB M MPOYMX AJIBTEPHATUBHBIX (PMHAHCOBBIX MCTOYHHMKOB, BeTxass MTDB) U B CBA3M 3TUM Ha COBEIIAHUHU
cretyet 00cy IuTh HabOp KOPPEKTUPYIOIIUX ACHCTBUI yUpEKICHUS KYIIbTYPHL.

CTyneHThl TOJYyYalOT 3ajJaHue 3apaHee, 4TOObl MOJTOTOBUTH CBOU apryMEHTBI, MPEUIOKEHUS U
tekcThl. llpodmne yupexxnaenus takke oOroBapuBaeTcs BMECTE CO CTyJIeHTaMH (My3eil, OM TBOPYECTBa,
Teatp, bubnuoTeka u mp.).

KomMmyHUKaTHBHBIC POIH:

1. I'pynna skcniepToB (2—3 4yen.) IpeacTaBiIsieT KapTUHY MOJIO0XKEHUS 1€

B YUPEKACHUHU KYJIbTYpPbl U apTYMEHTHI JIJIs1 KpUTUKU PYKOBOJCTBA.

2. PykoBoguTens uW MeHEIKEp TOTOBSIT HEOOJNBIIME BBICTYIJICHUS, BO BpEMsS COBELIAHUS
pearupyroT Ha 3aME4aHus SKCIEPTOB U KaKJblii OTBEYAET Ha HUX B CUJTYy CBOEH KOMIIETEHTHOCTH.

3. ['pynma npennoxxkennii (4—5 desn.) BHOCHT MPEJIOKESHHUS IO BBIXOY M3 KPU3UCHOW CHUTYaIlUH,
KOTOpbIe 00CYKIat0TCSl Y4aCTHUKAMU COBELIAHUS.

4. Benymwuii (mpemnogaBarens) pyKOBOJIUT COBEIIIAHUEM.

Bo BpEMA COBCHIAHUA PACCMATPUBAIOTCA U OGCY)KILB.IOTCH PAa3JIMYHBIC MPCATIOKCHUA IO BbBIXOAY U3



CJIOKMBILIETOCS TIONIOKeHUs. Eciy, Mo MHEHHIO BEQyIero, Leidb COBEIIaHUs JOCTUTHYTa, MOJBOAATCS HTOTU
pabotel. Ecnu BbIpaOoTKa pemieHUs HE IMOJIy9aeTcs, MOKHO YIPOCTHTH 3a1ady, W3MEHUB TpeJyiaracMbie
oOcTosaTenbcTBa. B 3akimoueHne popMynupyeTcs UTOTOBOE PEIIeHHE 3alUChIBAaeTCs B (popMe Pe30IIOLUH.

B OIICHKE KaXXJIOTO CTYJCHTa PEKOMEHAYETCS YUYUTHhIBaTh, KaK MHEHHE MperojaBaTeisi, TaKk U
MHEHHE CTYJIEHTOB.

JHomaninee 3ananne «[lamsaTka 11t 1€I0BOTO YeIOBEKa»

Crynentam mpezuaraetcs pas3paboTaTh NaMATKY B paMKax MPEAJIOXKEHHOM TEMAaTUKU C MENbI0
3 (EKTUBHOTO MO3MIMOHUPOBAHUS ceOs B Jel0oBOM cooOmiecTBe. Pa3paboTka MamsTKH OCYIIECTBISETCS
CTyZICHTAMH Ha OCHOBE Y4EOHOH JHMTEpaTypbl W JOMOJHUTEIBHBIX HCTOYHHKOB IO JaHHOH MpoOIeMaTHKe.
[TamsaTka nODKHA OBITH COCTaBIEHa B NHCBMEHHOM BHIE W conepxkath B cebe or 10 mo 20 kparkmx
pexoMeHaanuii Mo aenoBoMy oOmmeHui0. CTyIeHTBl CaMOCTOSTENIHO BBIOMPAIOT U pa3paOOTKU OJUH TUII
HaMSATKH U3 TIPEIOKEHHOTO CITUCKA:

— namsTka «Kak yCTaHOBUTH JE€TOBOM KOHTAKT»;

— namsTka «Kak 3acTaBuUTh yesoBeka BcTaTh Ha Barry ctopoHy»;
— namsTka «Kak co3garh OnaronpusiTHOE BeyaTIeHUE O ceey;
— namsTka «OCHOBHbIE IPUHIUIIBI AEIOBOTO OOIIEHUS»;

— namsTKa «/JlecsaTh (1BaauaTh) CIOCOOOB MOHPABUTCS JIFOISIMY).
Henosas urpa «McKycCTBO MeperoBOPOB»

Ilenp wrpel: oTpaOOTKa pPEUYEBBIX TAKTUK W CTPATETHil YCHEIIHOIO BEIEHHUs MEeperoBOpoOB,
COBEPILIEHCTBOBAHHE HABBIKOB IUATOTUYECKOM peun, TEXHOJIOTHI apryMEHTAIlNH U YOSKICHHUSI.

UrpoBas cuTyauus: JBE€ CTOPOHBI IIEPETOBOPOB JIOJDKHBI JIOTOBOPUTBCA O JETAISIX JEJI0BOTO
COTPYJIHHYECTBA, MPU ATOM BAXKHO MPOSBUTH TAKTUKY YOEXKIEHHUS, TEXHOJIOTUM apryMEHTAllUH, CIOCOOBI
IIPUBJICYEHUS OIIO3UIMOHEPA HAa CBOIO TOUKY 3PEHUS.

KoMMyHMKaTHBHBIE POJM: ABE KOMaHbl (110 3—4 4eil.), NPEACTaBIAIOUINE YUPEXKACHUE KyJIbTYyphl U
OpraHU3alMIO-MOAPSIIUMKAa WM IOCPEeIHHKa, a Takxke HaOmogarenan (2—3 den.), KOTOpbIE BBICKa3bIBAIOT
CBO€ MHEHHE 00 YCHEIIHOCTH TMPEANPUHATON TONBITKA JOCTUYb COIJIAIIEHUS, O KOMMYHHKATHBHBIX
HaBBIKAaX Y4aCTHUKOB IIEPErOBOPOB.

Jlns mpoBefeHHs WIphl BenylmIuMid (MperojaBaTesib) JAEIUT CTYJEHTOB Ha HEOOJbIINE TpYMIbI,
MIPEJICTaBJISIONINE JABE CTOPOHBI MEPETOBOPOB. 3a CTOJ MEPErOBOPOB C O0EHX CTOPOH CAASATCS JABE KOMAHIHI,
MPEACTABISIIONIME  JIBE€ CTOPOHBI, a Takke HaOmomarenu. Benmymmii  ompenenser B Kakou
MOCTIeIOBATEIbHOCTH YYaCTHUKU OyIyT «IIpOUTPHIBATH» CHTYyallMI0 IeperoBopoB. lIpexxnae yem cecth 3a
CTOJ IEPErOBOPOB, CTOPOHBI JIOJKHBI OMPENEIUTh IS ceOsl MO3ULIMU M MHTEPECHI, MpecieayeMble B XOe
MEPETOBOPOB, OCOOCHHOCTH CHTYyalllH, (PMHAHCOBBIE BO3MOXKHOCTH OpraHu3anuii. BHuMaHue k aeransm
(TIeHBI, CPOKH, YCIIOBUS, YCTYIIKH) JOJKHO OBITH OCOOCHHO BBIPAKEHHBIM Ha TIEPBOM 3TaIrle IEPErOBOPOB.

[TepBeiii 3Tan: yrouHEHUE MO3ULIUN U HUHTEPECOB.

Bropoii atan: 00MeH MHEHUSIMU TI0 IPEAMETY OOCYKICHHSI.

Tpetnii 3tam: oTpabOTKa TAKTHUK M CTPATETWid BEJICHUS ITEPETOBOPOB.
UYeTBepThll dTAll: PE3yIbTUPYOLIUH.

PesynsraToM B [1aHHOM cilydae SBJII€TCS HE TOJIBKO JIOCTHXKEHHE JOTOBOPEHHOCTH, HO M OLIEHKA
YCHEUIHOCTH MPUMEHSEMbIX TAKTHUYECKUX MPUEMOB.

Ilocne neperoBopoB OLEHKY YYacCTHMKAM JaeT BEAYLIUH COBMECTHO CO BCEMH YYaCTHHKAMH
MIEPErOBOPOB.

Kontponbhas paborta



JIaHHBI BHJ OLEHOYHOTO CpPEJICTBA NPOBOIUTCS NHCBMEHHO, IyTeM OTBETOB CTyJEHTaMH Ha
IIOCTaBJIEHHBIE BOIIPOCHI M 3aJlauM, pa3OuThie HAa 3 BapuaHTa. Bo Bpems MpoOBeAEHUS KOHTPOJIBHOM palOoThI
OLIEHUBAETCS CHOCOOHOCTh CTYACHTAa HAWTH NPAaBWIBHBIH OTBET Ha TOCTABJIEHHBIA BOMPOC, yMEHHE
COPHEHTHPOBATECSI B CUTyallMM JEJOBOIO XapakTepa, a TakXke INPUMEHATh IOJyYeHHbIE B XOJ€ JIEKIHUH
3HaHuA. CIIUCOK BOIIPOCOB AJIsi KOHTPOJIbHON paboThl npuBeaeH B ®OC no nucuuruimHe.

JlomarHee 3aaHue «J{oroBopa U KOHTPAKTHI B 1€JI0BOM KOMMYHUKALIUN»

CryneHTaMm mpeanaraeTcss CaMOCTOSTENBHO pa3padoTaTh TEKCT KOHTPAaKTa MIIM JOTOBOpAa B paMKax
IpPEVIOKCHHON TeMaTUKU C 1LEeJIbl0 INPUMEHEHHs HaBBIKOB COCTABJICHHMs [EJIOBBIX TEKCTOB. JloroBop
(KOHTpakKT) pa3pabaTbIBacTCsl OMOPON HAa ydeOHbIE MATepUANIbl U HA OCHOBAHWU JCHCTBYIONINX IPABOBBIX
HOPM U TpeOOBaHUI K JOKyMEHTaM JaHHOro THma. CTyleHTbl CaMOCTOSITEIBHO OIPENEIIIOT HAaMMEHOBAaHHUE
(GU3NYECKUX WK IOPUIUYECKUX JIUI U BRIOUPAIOT OJIMH TUT TOKYMEHTA U3 MPEIJI0KESHHOTO CITHCKA:

1. KoHTpakr 1no tpyaoycTpoucTBy.

2. KoHTpakT 1mo BBIOIHEHHIO padoT.
3. JIoroBop Ha IMOCTaBKy TOBapa.

4. JloroBop 0 COTpyAHHYECTBE.

S. JIoroBOp O IIPOXO0KICHUH IPAKTUKH.
6. JloroBop 0 npe10CTaBIEHUH YCIYT.

Homaminee 3aganue «Pestomer

CryneHTam  TmpelUiaraeTcsi CaMOCTOATENIBHO — pa3paboTath  COOCTBEHHOE  pe3loMe C  IEJNbI0
3¢bpeKTUBHOW caMOMpe3eHTaluu JUId  TpeArnoiaraeMoro paboroaarens. Pe3iome ODKHO —coaepKaTb
OCHOBHBIC pPa3aciibl, Tp€6yeMbIe AJIE JOKYMCHTOB TaKOro THIIA. Hepen BBIIIOJTHEHUEM JAaHHOI'O 3aJaHus
CTYIEHTBI 3HAKOMSTCS HE TOJBKO C Y4eOHOH JuTepaTypod, HO M C METOAWYECKUMHU PEKOMEHAALUIMU IO
COCTaBIICHHUIO pe3ioMe, 00pa3amMu pe3rome.

Henosas urpa «IIpuem Ha paboTy»

Llenb Wrphl: OICHUTH [EJIOBBIE KOMMYHUKATHBHBIC HAaBBIKM CTYJCHTOB, HABBIKH JEJIOBOH peuw,
ymeHue 3(h(eKTUBHO MO3UIIMOHUPOBATH CEOsI.

UrpoBasi cuTyarysi: B TOpOJIe OTKPBIBACTCS HOBOE YUPEXKIECHHE KYJIBTYPhl BEIETCS HA0Op MOJOIBIX H
MEPCIEKTUBHBIX  COTPYIHUKOB; TPOQHUIb  OpPraHW3allid, CIEKTP  JIEJOBBIX KA4ecTB U  CIIUCOK
npoeCCHOHATBHBIX TPEOOBAHHUI K COTPYIHHKAM MOXET BapbHPOBATHCS (HAIIPUMEp, B OPTAaHHU3AIMIO MOXKET
TpeOOBaThCS ApT-MEHEKEP MU CIICIUAUCT MO COLMOKYIBTYPHOMY POEKTUPOBAHUIO).

KoMMyHUKaTHBHBIE DPOJIA: PYKOBOAWTENh OPTraHW3allMd M MEHEKEp 10 IMepcoHany (Bcero 2 4Yel);
KaHIUAAThl HA BAKAHTHBIC TOJKHOCTH (OCTATBHBIE CTYACHTHI).

Benymmit  3apanee gemaer oObsBIeHHE 00 OTKPBHITHM OpraHM3alidd, KOTopoe (opmyaupyer
PYKOBOJICTBO HOBOW (pUpMBI. YUACTHUKU WMIPHI TOTOBST U KOPPEKTUPYIOT COOCTBEHHBIE PE3IOME JUIsl TaHHOU
OpraHM3allid ® TPEJICTaBISIOT WX BO BpeMs JIEIOBOM BcTpeud. Kakaplii KaHAMOAT —MPOXOIUT
cobece0BaHUE, T/€ 3aUUTHIBAIOTCS peE3lOMe, OOCY)KIAIOTCS JIEJOBbIE M JIMYHBIE KayecTBa IMPETEHACHTOB,
oriara u ycioBus Tpyaa. OT pyKoBOJCTBa TpeOYyeTCsl BBISICHUTh, HACKOJIBKO TOJIXOMUT KaKABIM KaHIUAAT Ha
BAaKaHTHYIO JIOJDKHOCTh, MX YMEHHE HAXOAWTh BBIXOJ M3 CUTyalud B cepe AeTOBOM KOMMYHHUKAIIUHU, TOTAA
KakK JiUIs KaHaAuJaTta BaKHO d(QQPEKTUBHO ceOsl MO3HIIMOHUPOBATH, MPOJIEMOHCTPUPOBATH JEJIOBBIC KauecTBa U
yIaqHO NMPOUTH coOecel0BaHuE.

[Tocne 3acmymuBaHHWS BCEX NPETCHICHTOB KOMHCCHS B COCTaBe pPYKOBOJICTBA OpTaHH3AIHH
yaanseTcsi Ha COBEIIaHWE U TMPUHUMAET pelIeHHe O TMpHeMe Ha padoTy U3 YHciaa MPOMIEIIINX
cobeceoBaHue.

3aKIIOUUTENBHBIA 3Tall — TOJBEJACHHE WTOTOB. PYKOBOJCTBO OpraHM3aluu OOBSIBISET CIUCOK
MPUHATBIX HA BaKaHTHBIC JODKHOCTH, KOMMEHTHPYS, 4YeM MOTHBUPOBaH BbIOOp. Bemymuii oreHuBaeT
paboTy KaXka0ro CTyJeHTa.



Htorosoe cobecenoBanue

CobGecenoBanue mpeacTaBiseT cCOO0N WHAMBHIYaJbHBIM OTBET CTYJEHTa HAa BONPOC U OOCYXICHHE
3TOT0 OTBETa M COMYTCTBYIOIIMX CUTyaluil ¢ mpenopaBateneM. CobeceoBaHUE SIBISETCS 3aBEpPLIAIOIIUM
CPEICTBOM OIICHKM 3HAHHH, YMEHHI M HABBIKOB CTyJEHTa B cdepe NeN0BOW KOMMYHHUKAIMH. Bompocs! mis
cobecenoBanus npuseneHpl B POC 110 AUCIUTUIMHE.

W TOroBEIN TECT

1. TlpakTH4ecKHu BCE, YTO OKpYXKaeT YEIOBEKa, YTO COCTABJIIET €ro cpeay OOWTaHHUS W OOIICHHS
MOKHO Ha3BaTh:

A) KOMMYHUKAaTHBHON Cpeoi-+

b) npaBoBbIM nOTIEM

B) coruanbHO-TICHX0IOTHYECKON Cpemoi

I') sxoHOMUYECKOH cpenoi

2. Crparernueckuil pe3yJsbraT, Ha KOTOPbIM HalpaBlieH KOMMYHUKAaTUBHBIM aKT 3TO:
A) KOMMYHUKAaTHBHOE COOBITHE

b) cTtpykTypa peueBoil KOMMyHUKaUU

B) xoMMyHHKaTUBHasI Leb+

I') koMMyHUKaTUBHAs UHTEHLUS

3. McnpIThIBaeT TPYJHOCTH Ha KOHTAKTOYCTaHaBIHMBaroIed (aze oOIIEHUs, 3aTeM YETOK M JIOTWYEH.
PexomeHmyeTcsi MCIONIB30BaTh CTPATETHIO ‘pa3orpeBaHUs’ TapTHepa (BCTYNMUTEIbHAs 4YacTh ‘O TOTOME’,
(akTHdeckoe obIIeHne). ITO XapaKTepusyer:

A) TOMUHAHTHOTO KOMMYHHUKaHTa

b) MOOMIBPHOTO KOMMYHHKAHTA

B) puruanoro koMmmyHuKaHTa +

I') UHTPOBEPTHOTO KOMMYHHKAHTA

4. B cdepe 6u3HEC - KOMMYHHUKAIIMA KOMMYHUKATUBHBIMU COOBITUSIMU MOKHO CUUTATB:

A) cobpanue, 3acefanne

b) npe3enTanuu, BbICTaBKH +

B) BcTpeun BBITYCKHUKOB, KIIACCHBIN Yac

I') HeT nmpaBUIBLHOTO OTBETA

5. CeMHOTHKA WJIK CEMHUOJIOTHUSA SIBJISIETCS HAYKOM O :

A) BOCIIUTAaHUHU MOJIPACTAIOMIETO MTOKOJICHHS

b) Tpagunusax B HALIMOHAJIBHBIX KYJIbTypax

B) cTpykType peueBoit KOMMYyHUKAITUU

I') 3Havamumx opmax (3HaKax), CpeJCTBAX BBIPAKCHUS 3HAYCHUS +

6. HamepeHue KOMMyHHKaHTa OCYIIECTBUTh TO WJIM MHOE JICMCTBHE 4Ye€pe3 KOMMYHUKATUBHBIA aKT
WM C €r0 IOMOILBIO — 3TO:

A) KOMMYHUKAaTHBHOE COOBITHE

b) cTtpykTypa peueBoil KOMMyHUKaUU

B) koMmMyHUKaTHBHAs 11eJb

I') koMMyHUKaTUBHASE MHTCHIUS +

7. BcraBhTe mpomyIIeHHBIE CJIOBa B BbIpakeHue (l.kommeTreHmus, 2. cTparerwit, 3.macropt, 4.

KOMMYHHMKATUBHOM, 5.COBOKYNHOCTb, 0. MOTMBalMOHHBIX): [lox JUYHOCTHIO Oy/eM NOHUMATh
WHAUBUAYAIbHBIX KOMMYHHUKATHBHBIX U TaKTUK, KOTHUTHUBHBIX, CEMHUOTHYECKHUX,
IIPEIIIOYTEHHH, c(OpPMUPOBABIINXCS B nporueccax KOMMYHUKAaILIUN Kak
KOMMYHUKATHBHAs UHAMBHUA, €T0 ‘KOMMYHUKATUBHBIN _ (M.A.CtepHuH)

[Mopsipok: 4,5, 2, 6,1, 3.
8. IlpaxkTuueckoe BianeHUWE BepOATbHBIMH U HEBEPOATBHBIMU CPEACTBAMHU [UISI OCYIECTBICHUS
KOMMYHHKATUBHBIX  (D)YHKUMH; yMEHHE BapbHpOBaTh KOMMYHHUKAaTHBHBIE CpEACTBA B  Ipoliecce



KOMMYHMKAllMd B CBA3M C H3MEHEHHEM CHUTyalluM M YCIOBHHM OOLIEHHs; IOCTPOCHHE IUCKypca B
COOTBETCTBMM C HOPMaMH KOJA U NPAaBUIIAMHU ITUKETa — ITO:

A) pyHKIMOHATBHBIM MapaMeTp KOMMYHUKAaTUBHON JTMYHOCTH +

b) MoTHBanIMOHHBIN NTapaMeTp KOMMYHUKAaTUBHOM JIMUHOCTU

B) KOrHUTHBHBIN NTapaMeTp KOMMYHUKATUBHON JIMYHOCTH

I') counanbHO — ICUXOJIOTUYECKUI TapaMeTp JINYHOCTH

9. Jlerko BXOAWT B pas3roBOp, MEPEXOAUT C TEMbl HA TEMYy, T'OBOPUT MHOIO, HMHTEPECHO U C
yIOBOJIBCTBUEM, HE TepsieTcs B HE3HAKOMOH cuTyanuu oOmeHus. CregyeT uHOrna — B COOCTBEHHBIX
MHTEpecax — BO3BPALLATh €r0 K HYXKHOU TeMe. JTO XapaKTepU3yeT:

A) TOMUHAHTHOTO KOMMYHUKaHTa

b) MoOMIBHOTO KOMMYHHKaHTa +

B) purnaHoro koMMyHHMKaHTa

I') uHTPOBEPTHOTO KOMMYHUKAHTa

10. B3aumMHOE npU3HAHHE CTATyCOB YYAaCTHHKOB OOIICHHS KAaK KOMMYHHKAaHTOB M KaK YJICHOB
IPYIIBl; KpOME TOro, IyOJIMYHOE OLIEHUBAaHME JOCTHKEHMs JPYTMX; YMEHHE BOBpPEMs pa3psIuTh
00CTaHOBKY (IIyTKa, AaHEKAOT); YMEHHE BBIPa3UThb COIJIACHE C TPYNIOBBIMU HIESAMH, JACHCTBHAMU H
pELIEHUSIMU; YMEHUE MPEJUI0KUTh HYKHYI0 HHPOPMALUIO U UAEH IPyIIIe — 3TO:

A) MOTHBALIMOHHBIN MapaMeTp KOMMYHHKATUBHOW JTUYHOCTH

b) ycnoBust GyHKIMOHUPOBaHUS MacCOBOM KOMMYHUKAIIUH

B) KOorHUTHBHBIN NTapaMeTp KOMMYHUKaTUBHON JINYHOCTH

I') npaBuiIa KOMMYHMKAaTUBHOTO TMOBEACHNUS B Ipynie +

11.ApredakTsl, KOTOpBIE HCIIOJIB3YIOTCS B TPOU3BOACTBE: OpPYAMS MaTepUaTbHOTO U JyXOBHOTO
IIPOU3BOJICTBA: -3TO:

A) BTOpHYHBIE apTe(PaKThI

b) cunretnyeckue apredakTs

B) nepBuunbie apredaxTsl +

I') TpeTnuHbIe apTe(aKThI

12. Tlo onpenenenuto [[.H. OBcsinuko-KyInKOBCKOro, B HAIMOHAJIBHBIX XapaKTepax MM pazIMvyaINCh
JIBA THUIIA:

A) macCUBHBIN U aKTUBHBINA +

b) cunrernyeckuii 1 aHAIUTUYECKUN

b) nepBuuHbIi 1 BTOpUYHBII

I') akTUBHBIN ¥ OIMKYJIBTYPHBII

13. OnHa w3 HayK, 3aHUMAIOMIAsACS HEBEPOAIBHON KOMMYHHKaIMel, o0O3Hauarolas IMOBEJACHUE B
MIPOCTPAHCTBE, 3HAYCHHUE AUCTAHIIUU MEXKITY COOECETHUKAMH - 3TO:

A) KMHECHKa

b) xponemuka

B) takecuka

I') npokcemuka +

14. Tlcuxu4eckuil CKJ1aJl 3THOCA COCTOUT U3 CIEIYIOMIUX AJIEMEHTOB:

A) macCUBHOCTB, aKTUBHOCTh, IEPBUYHOCTH, BTOPUYHOCTH

b) xapakrep, TeMnepaMeHT, oObl4au U TPAAUIMH, STHUYECKOE CO3HAHHE +

B) aganranus, uaTerpanus, 6€30MacHOCTh, YCIOBHOCTH

I') nonuKynbTYpHOCTh, apTe(aKThl, YCIOBHOCTH, TPUIUUHS

15. Boibepute BepHbIe TUIBI PeaKUUil HAa JPYTYIO KyJIbTYpY:

A) oTpullaHue KyJbTYpHBIX 3HAUEHMH, 3alUTa COOCTBEHHOIO IPEBOCXOJICTBA, MHHHMM3AIMS
KYJBTYPHBIX Pa3IU4Mid, aJanTanus K HOBOM KyJIbType, MHTerpanus +

b) wuHOKynBTypHOE, aHOMajdbHOE, POJHOE, 3JI0BEllee, HHTErpanus, ajanrtanus, MHOJIUTHUYECKOe
BIIUSIHUE

B) Bce oTBeTHI BEpHBI

I') HeT mpaBUIBLHOTO OTBETA

16. DTHOKYIBTYpHOE OOIIEHUE-ITO:

A) paszeneHue COLMOKYJIBTYPHBIX CHCTEM M OOBEKTOB, MX TPYIIUPOBKA C MOMOIIBI 000OMIEHHOMN



UJICaTbHON MOJIENN WM TUTIA

b) pesynbrar B3aUMHOIO BIMSIHHMSI B3aUMOJAECUCTBYIOUIMX KYJBTYp, HpPH KOTOPOM IpEIACTaBUTEIH
OJTHOM KyJIBTYpbl IPUHUMAIOT LIEHHOCTH, HOPMBI, 00bIYan U TPAAUIIUU JPYTOM KYJIBTypPbI

B) coBokymHOCTh crnenmuPUUECKUX TyXOBHBIX M (U3NYECKHX KadecTB, HOPM TIOBEJICHUS, THUIIOB
OOIIeHHS U JeSTeNbHOCTH, THITUYHBIX JUIS IIPEICTaBUTENeH OJTHOM HallUU.

I') cioco6 conmanbHOro B3aMMOAEHMCTBUS HApOAOB B IIENIAX TPAHCISALMKM COLIMOKYJIBTYPHOIO OIbITA U
OpraHU3allMd COBMECTHOM NIeATENbHOCTH +

17. Omna w©3 Hayk, 3aHUMAIOMIAACA HEBEpOAJbHOH KOMMYHHMKALMEH, H3yvaromas poJib
MPUKOCHOBEHUI MPU OOIIEHUH - 3TO:

A) xuHecuka

b) xponemuka

B) takecuxka +

I') mpokcemuka

18.Br1GepuTe mpaBUIIbHOE OIpEEIICHUE 3HAYCHHS CII0BAa AKKYJIBTYpaIus-3To:

A) pazgeneHue COLMOKYJIBTYPHBIX CHCTEM U OOBEKTOB, UX TPYNIHUPOBKA C MOMOIIBIO 00OOHIEHHON
WJIeaIbHOM MOJCIIH UJTU TUIA

b) pesynbrar B3aUMHOIO BIMSIHHMS B3aUMOJACUCTBYIONIMX KYJBTYp, MPH KOTOPOM MPEACTaBUTEIH
OJTHOM KYJIBTYypbl IPUHUMAIOT [ICHHOCTH, HOPMBI, 00bIYan U TPAJAUIIUU APYTON KYIBTyphI +

B) coBokynHOCTh crnenu@uUyYecKuX TyXOBHBIX U (U3NYECKHX KayecTB, HOPM IIOBEJICHUS, THUIIOB
OOIICHMSI U I TEILHOCTH, THITUYHBIX JUIS IPEICTABUTENICH OJTHOM HAIIUU.

I') cioco6 conuanbHOro B3aMMOJAEHCTBUSA HApPOAOB B IIENIAX TPAHCISAIMHM COLIMOKYJIBTYPHOIO OIbITA U
OpraHM3alMHd COBMECTHOM JI€ATENBHOCTU

19. AptedakTsl, K KOTOPHIM OTHOCHUTCSI aBBTOHOMHBIA MHUP UTPOBOM JIEATEIBHOCTH - 3TO:

A) BTOpUYHBIE apTe(aKThI

b) cunrernyeckue apredakTbl

B) nepBuuHbie apTedakThl

I') TpeTranbie apTedakTsl +

20. Ctpassl ¢ npeobalaHueM MY>KeCTBEHHOM KYJIBTYPBl XapaKTEPU3YIOTCS CIEAYIOMINM:

A) mpHUBEP)KEHHOCTh OOIIECTBA TAKUM ILIEHHOCTAM, KaK PEKOPAbI, JOCTUKEHUS, T€POU3M, YIOPCTBO B
JOCTHKCHHUH TEJTH, MaTepUATBHBIN ycreX +

b) npuBepKEHHOCTb TaKUM LEHHOCTAM KaK BBICTPAaWBAaHHWE POBHBIX OTHOIIEHUH, CKIOHHOCTh K
KOMIIPOMHUCCaM, CKDOMHOCTb, 3200Ta 0 OJIMKHEM, YIOT, KAUECTBO KU3HU

B) Bce oTBeTHI BepHBI

I') HET npaBUIBHOTO OTBETA

Ilpumepnvle oyenounvle mamepuansl
0J151 NPOBEOEHUS NPOMENHCYMOYHOU ammecmayuu (3auem, IK3aMeH)
nO UMO2am 0Ce0eHUs OUCUUNTIUHBL (MOOY/IA)

[TpumepHoe 3a1aHue AJid MIPOBEIEHUS IPOMEXKYTOUHON aTTeCTalluu (3a4eT)

. UTo Takoe KOMMYHUKaIUs?

. Tumsl ¥ BUIBI KOMMYHHUKAIIHH.

. KomMyHHMKaTHBHBIN TIpoIIecC: MHOTOOOpa3ne TEOPETHUECKUX MOJICTICH.
. OyHKIIMA KOMMYHUKALUH.

. KommyHukamust B opranusaiyi.

. OcobGeHHOCTH HEBepOAIbHON KOMMYHHKALIUH.

. OcobGeHHOCTH BepOATbHON KOMMYHUKAIIUH.

. KommyHnukarust u oOpatHas CBS3b.

9. Cexpetbl 3PpPEeKTHBHON KOMMYHHKAITUH.

10. CpencTBa KOMMYHHUKALIMKA U UX TUIIOJOTHS.

11. HenocpeacTBeHHas U ONOCPEAOBAHHAS KOMMYHHKALIHS.

12. KoMMyHUKaTHBHAsT KOMIIETEHTHOCTh U CIIOCOOBI ee POpMHUPOBAHHSL.
13. KommyHnukarust popmasibHast U HeopmaibHasl.

14. Cnenuduka yCTHON ¥ MUCBMEHHOW KOMMYHUKAIUH.

01N DN B W —

BOHpOCLI AJI1 U'TOTOBOT'O KOHTPOJIA
1. HGHOBaH KOMMYHHUKAallMU KaK 4aCTb KOMMYHUKATHUBHBIX IIPOIECCOB B OpraHU3alHigX.



2. Criennduka 1eI0BON KOMMYHHKAITUH.

3. @DopMBI €10BOM KOMMYHHKAIUH.

4. OYHKIMHU JE€JT0BOH KOMMYHUKAIIMH.

5. Cruin 1€710BOT0O B3aMMOJEHCTBHSL.

6. Vci1oBUs A€JI0BOr0O O0IIEHUS.

7. BepOanbHble KOMIOHEHTHI JIEJI0BOM KOMMYHUKAIIUH.

8. HesepbanbHble KOMIIOHEHTHI 1€TOBOM KOMMYHHUKAIIHH.

9. Bremnwmii Bug 1 1pecc-KoA B ACIOBOM KOMMYHUKALIAH.

10. 3HauYUMOCTh OHUIMATBHO-AEIOBOTO CTHIISA B MPO(ECCHOHATBHON EATEIbHOCTH.

1. Hasnauenue 1emoBoit KylIbTypbl B KOMMYHUKATUBHBIX MPOIIECCaX.

12. CtpykTypa JelOBOM KYyJBTYphl W €€ OCOOCHHOCTH B pas3lM4YHBIX cdepax AeIOBOH
KOMMYHUKAIIUH.

13. Crioco0b1 (hopmMupoBaHMs AEITOBON KYJIBTYPhI JTHYHOCTH.

14. JlenoBoii cTuib moBeieHust U cdepa ero PyHKIMOHHUPOBAHUSI.

15. CtpykTypa eJI0BOrO CTHJIS MTOBEICHUS.

16. [leperoBopsl Kak BUA JCJIOBOM KOMMYHHMKAlUW (BUIbI, OTambl, CTUJH, YCJIOBUS
3(h(HEeKTUBHOCTH).

17. CoBemlanue Kak BHUJA JEJIOBOM KOMMYHMKAalMM (TUIbL, TpeOOBaHMs, OTambl, YCIOBHS
3(h(HEeKTUBHOCTH).

18. [IpuemMsbl ycTaHOBNIEHUSI KOHTAKTA B JIEJIOBOM KOMMYHHUKAIIUH.

19. Oco0EHHOCTH AEJIOBOM ITUKU.

20. JlenoBble akceccyaphl U MOJAPKHU.

21. [IpoctpancTBo U cyOopAMHALIMS B JIEJI0BOM MOBEICHUU.

22. [Ipu3Haku u 3Tanbl AeT0BOM Oecebl.

23. JlenoBol CTHJIB peur: OCHOBHBIE TPEOOBaHUS.

24. OcHOBHbBIE BU/IbI APTYMEHTOB B JICJIOBOM OOIICHUH.

25. Jlormaeckoe yOexaeHne neI0Boi Oeceie U ero CTPyKTypa.

26. [Tybnuunast pedb U 0COOEHHOCTH €€ MOATOTOBKH.

27. CrpyKTypa BBICTYIUICHHUS U KPUTEPHUH OIICHKH ero 3()PeKTHBHOCTH.

28. JlenoBoii pa3roBop U (paKTOPHI €T0 yCIEIIHOCTH.

29. Juanor B 7€10BO1 KOMMYHHKAIIUKM U €TO THIIBI.

30. KoMMyHUKaTHBHBIE CpE/ICTBa B JIEJIOBOM Pa3roBOpe (AJIEKTPOHHAsS M0YTa, Tee(OH U Tp.).

31. [Ipu3Haku ne10BOTO TEKCTA.

32. JlenoBoi TOKYMEHT U €r0 XapaKTEpUCTUKH.

33. TpeOGoBaHus K A€IOBOM JOKYMEHTAIIHH.

34. CrunucTuka Je0BOTo MUchMa.

35. OCHOBHBIE BU/JIBI JETOBBIX IOKYMEHTOB.

36. OCOOEHHOCTH COCTAaBICHHSI PAa3IMYHBIX BUJOB JICIOBBIX JOKYMEHTOB.

37. JloroBopa v KOHTPAKThI: TPEOOBAHUS W THUIIBI.

38. [lonsTHE 1 3HAUEHUE 1ETONIPOU3BOJICTBA.

39. [Ipe3eHTanus u camo Mpe3eHTaLUs.

40. MMy 1e10BOTO YeTIOBeKa M €r0 3HAYUMOCTh B chepe JeTOBOM KOMMYHHKAIIHH.

41. KoMMmyHHKaTHBHAs KOMIETEHTHOCTB: MOHITHE U HAIIPABJICHMUS.

42. Metozs! popMUpOBaHHST KOMMYHUKATUBHOM KOMIIETEHTHOCTH.

43, CriocoObl TICUXO0JIOTMYECKOTO BO3/ICHCTBUS HA KOMMYHHKATUBHBIE TPOIIECCHI.

44. MaHunynsanus B 1€J10BOM KOMMYHHKALUU.

45. CpenctBa NPOTUBOCTOSIHUSL MAHUITYJISIIMA B A€JIOBOM KOMMYHHUKAIIUH.

46. CnocoOsl pereHust KOHQIMKTHBIX CUTyaluid B cepe AeI0BOi KOMMYHUKAIHH.

Temwt nucomennvix padom (3cce, peghepamot, Kypcoswvie padomast u op.)



TEMBI PEOEPATOB
. Uctopuueckue (pakTopsl 1 00CTOATENBCTBA BOSHUKHOBEHHS MEXKKYJIBTYPHOH KOMMYHUKAIIHH.
. .YTBepKJIeHUE MEXKYJIbTYPHOU KoMMyHHKaluu B EBpomne u Poccun.
. [loHsiTHE KYIBTYpbl U OCHOBHBIE METO/I0JIOTMYECKUE MTOAXO0/IbI K ONPEAEICHUIO KYJIBTYPBI.
. OCHOBHBIE KOMIIOHEHTHI KYJBTYPBHI.
. Conmanuzanus ¥ UHKYJIBTYpalus, UX BUAbI U (JOPMBEI.
. [ToHsiTHE U CYIIHOCTH SMITaTHH.
. Kynerypa u nosenenue.
. Kynerypa u neHnoctu.
9. Kynbrypa u s3bIK.
10. TlonsiTue «KyabTypHasi UACHTUYHOCTHY.
11. OOBeKTUBHBIE OCHOBAHUSI MHOTOOOpa3us KYJIBTYP.
12. TIcuxosiorusi MeXKKYJIBTYPHBIX Pa3IMYMil.
13. [loHsiTUSL «OOIIEHUE» U KKOMMYHHKAITUS.
14. CTpyKkTypa KOMMYHHKAaTHUBHOTO aKTa.
15. CymHoCTh MEXKKYJIBTYPHOH KOMMYHHUKALIHH.
16. MexKyJIbTypHass KOMMYHHKAIUS KaK OOIICHHE.
17 Teopust MEXKYIBTYpHOU KOMMYHHUKaMU 3. XoJuia.
18. Teopust MeXKyIbTYpHOW KoMMyHHKaruu ['. Xodmrese.
19 Teopust MEXKYIBTYpHOW KOMMYHHUKaIMU J. Xupuia.
20. AkKyJbTypalusi, €€ BUAbl U pe3yJIbTaThI.
21. KynprypHbIii IIOK: IPUYHHBI, (pakTOpbl. Da3bl pa3BUTUS KyJIBTYPHOTO IIOKA.
22. CuMIOTOMBI KYJIBTYPHOTO IIOKa U CIIOCOOBI €r0 MPeo0ICHHUS.
23. Tumnsl peakuuu Ha JPYIyIo KyJlbTypy.
24. BepOanbHbli, HEBEPOATBHBIN U TTapaBEePOATLHBIN BUIbI KOMMYHHKAITHH.
25. OcHOBHBIE eMHUIIBI BepOanbHONH KoMMyHUKau. CTiim BepOanbHON
KOMMYHHUKAIIUH.
26. CooTHolIeHHE BepOaIbHOTO M HEBEPOAIBHOTO BUIOB KOMMYHHUKAIIUH.
27. CyntHOCTh OHATHS «HEBepOaTbHAS KOMMYHHUKAITUS.
28. OcHoBHBIE (OpMBI HEBEepOATbHOW KOMMYHHKAIMW: KWHECHKA, MHMHKA, TaKeCHKa, CEHCOpHKa,
MIPOKCEMHUKA, XPOHEMHUKA.
29. MexXKynbTypHbIe KOH(IUKTHI, TPHYUHBI UX BO3SHUKHOBEHHSI M ITyTH TPEOJIOJICHUS.
30. MexxmMyHOCTHas aTTPaKLKs B MEXKYJIbTYPHOH KOMMYHUKAIIUH.
31. HaumroHanbHasi CHMBOJIMKA KaK MPOSIBICHNE KOJJIEKTUBHOW MIEHTUYHOCTH.
32. Pexnama kak pediaekc KyJbTyphl.
33 IIpokceMuka: OpHUEeHTaLUs B IPOCTPAHCTBE B PYyCCKOM KYJBTYpE.
34. IIpecca kak OTpaKeHUE KYJBTYPHBIX CTEPEOTHIIOB.
35. OTHOLIEHNE K MAaTEPU B Pa3HBIX TUIIAX KYJBTYP.
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