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1. eans aucMnIMHbI

2. IlepeyeHp NJaHUpPYeMBIX pe3y/abTATOB O0y4eHHs] 1O JUCHMILIHHE, COOTHECEHHBIX € IUIAHH-
PYeMBIMH pe3yJibTaTaMH OCBOEHHSI 00pa30BaTeJbHOM MPOrpaMMbl

ITporiecc u3ydeHus TUCHMILIMHBI HampaBieH Ha (GopMupoBaHue ciemyrommx komnerenuuit Ol BO
1 OBJIaJICHUE CIEAYIOLUMMU pe3yibTaTaMy 0Oy4eHHUs M0 TUCIUILINHE!

Kox u HaumenoBanue

Kox n HaumenoBanue

[lepeuenp mIaHUPYEMBIX PE3YyJIbTATOB 00YUEHUS

KOMIIETCHIINH UHAUKATOPa TOCTHKEHUS 0 TUCIUTUIMHE
KOMIICTCHITHH
OIIK-5 Cnocoben | OIIK-5.1 OueHuBaer u|3HAaeT
NPUHUMATh SKOHOMHUYECKH | aHATH3UPYET OCHOBHBIE
000OCHOBaHHBIE  pELICHHUS, | TPOU3BOJCTBEHHO- ymeert
obecrieunBaTh YKOHOMUYECKUE
9KOHOMHYECKYIO MOKa3aTelnu MPEeANpUSATHI | BJiaJieeT HABbIKAMU
3¢ (HEeKTUBHOCTH pa3MeIIeHHs ¥ TUTaHUS
opraHu3anuii  nM30paHHOM
cepsl
npodeccuoHanTbHON
JeSITeIbHOCTH
OIIK-5 Crnoco6en | OIIK-5.2  DxoHOMUYECKH | 3HAET
NPUHUMATh KOHOMHYECKH | 00OCHOBBIBACT
00OCHOBaHHbIE  peLIeHHUs], | HEOOXOIUMOCTh u|ymeer
oOecrnieunBaTh 1enecoo0pa3HoCThb
SKOHOMMYECKYIO NPUHITHS ~ ONTHUMAJbHBIX | BJIaieeT HABbIKAMU
3 PEKTUBHOCTD pelieHnit npu
OpraHu3anuii  M30paHHOM | OCYIIECTBICHUN
cdepsl npodecCHOHATBLHON
npoeccuoHaIbHOM JeSITeIbHOCTH
JeSITeTbHOCTH

3. MecTo TMCHMIJIMHBI B CTPYKTYpe 00pa30BaTeIbHON MPOrpaMMbl
JucuunnuHa «Revenue management» sSBISETCS NUCHUIUTMHON 0053aT€IbHON YaCTH MPOTPAMMBI.
N3yuenne qucCIUIINHBI OCYIIECTBISIETCS B 7/cemMecTpe(-ax).

Jisa ocBoeHus quciuiuinHel «Revenue management» CTyAE€HTHl HCHOJB3YIOT 3HAHMS, YMEHUS U
HaBBIKH, CQOPMHUPOBAHHBIE B POLIECCE N3YUEHUS TUCIUITINH:

[IpuknagHas MaTeMaTuka

TexHosorn4eckoe NpeaIpUHUMATENBCTBO

OCHOBBI TOCTUHUYHOTO On3HEca

O3HakOMUTENbHAS TPAKTUKA

OpraHu3alMOHHO-yIIPABJICHYECKAs TPAKTHKA

YceroiunBoe pa3BUTHE TyprU3Ma U CEPBUCA HA CENBCKUX TEPPUTOPHSIX

OKOHOMHKA

CraTucTHka B CEpBHCE U TypU3Me

OcBoenne

IMUCHUILINHE]

«Revenue

NOCIIEAYIOLIETO U3YUEHUS CIEAYIOIUX JUCIIUILINH!
BrinonHenue u 3ammura BbIITYyCKHON KBaTU(UKAaMOHHON padOThI

management»

SIBIISIETCA  HEOOXOOIMMOW  OCHOBOU  UId




4. O0beM IMCUMIUIMHBI B 3a4YeTHBIX €IMHHMLAX € YKa3aHHEM KOJMYeCTBa AKAJeMHYECKHX YAaCoB,
BbIIeJIECHHBIX HA KOHTAKTHYI0O PpPadoTy ¢ o0yyammmxcsi ¢ mnpenogaBarteneM (N0 BHAAM Y4eOHBIX
3aHATHI) U HA CAMOCTOSAITEJIbHYI0 PA00Ty 00y4aroOIIuXCs

OO0mas TpyA0eMKOCTh TUCHUILIMHBI «Revenue management» B COOTBETCTBUU C pabouuM yueOHBIM
IJTAHOM U €€ pacrpe/esieHre 10 BUaM pa0doT MPeICTaBICHBI HIDKE.

KonrakTHas pabota ¢ nmpenogaBaresem, 4ac dopma
TpynoeMk Camocrosi- KoHTposth IIPOMEXKYTOYHOHN
CeMeCTp OCThb JICK- MIpaKTUYECCKHE na60paTopH},1e TCJIbHAs pa- yac ’ aTTecTalnuu
yac/3.e. 0705 3aHATUSA 3aHATHUS 6oTa, yac (dpopma
KOHTPOJIS)
7 108/3 18 36 54 3a
B T.Y. 4aCOB!
B UHTEPAKTUBHOU 4 4
¢dopme
TpysoeMk BreayanTopHas KoHTakTHas paboTa ¢ IpernojiaBaresieM, yac/del
Cemectp OCTb Kypcosas Kypcosoit 3auer Juddepenunponan Koncynpramuu SK3aMCH
Jac/s.e. pabora MPOEKT HBII 3a4eT repes1 3K3aMeHOM
7 108/3 0.12

5. Conep:xkaHue JMCHMILUIMHBI, CTPYKTYPHPOBaHHOe MO TeMaM (pa3iesiaM) ¢ YKa3aHHeM OTBe-
J€HHOT0 Ha HUX KOJIMYECTBA aKaJleMUYeCKHX YaCOB M BHIOB Y4eOHbIX 3aHIATHIi

KonuuectBo yacos
HOYH K
Dopme1 Ocuee (::TB((:G WH, I(/)IiaT
o Cemmmapek | TeKyILero pen A
S ue saHATHS | S KOHTPOJIA HPOBEPKA OpoB
Ne HaumenoBanwue pasnemna/TeMbl g 4 pe3yIBTaToB JTOCTIDK
3 = = o | ycmeBaemocTH u
O o) = g L L& . IOOCTHXCHUSA CHUS
5 = > = = © | MPOMEXYTOYHOH
54 ) g g S \Q WHAWKATOPOB | KOMITETE
& o o) 1) 5 g, aTTecTaluu ., 9
= z e 2 KOMIIETEHITHHA HIUH
= a =
& ) <
g1g|°
= =
1 1 pazgen. ynpasneHue
" | IOXOOHOCTBIO
Beenenue B TIpaBJICHUE OIIK-
11 2 yup 716 | 2| 4 6 51
JOXOAHOCTBIO :
Hcropuss u 3BOJIOLUS METOJOB OIIK-
1.2, | eTop OBOTIOWHAA METONOB| 5 | g | 5 | 4 4 KT 1 Teer 59
YIIPaBJICHUS JOXOHOCTBIO ‘
OCHOBBI cTIpOCca, TPEATIOKCHHUS OIIK-
1.3. poca, Tper 716 | 2| 4 4 59
M CErMCHTAlLlMM B CEpBHUCE ’
OIlK-
HOBBI H a30BaHUSI B
.4, |Ocuoskr  ueHo0dpaso 716 | 2| 4 6 KT 2 Sanaum 52
CEepBHUCE H OTEJNe ‘
Knrouesbie MoKazaTenu OIIK-
1.5. | a¢dexruBHOCTH: ADR,| 7 6 2 4 8 5.1
RevPAR, TrevPAR, GOPPAR
. . OIIK-
L6. Meroasl 1 HHCTpyMeHTHI yield u 7 6 5 4 4 KT 3 Keiic-3anaua 5.1
revenue management :
[Iporno3upoBanue copoca U OIIK-
1.7. |'P posart p 716 | 2| 4 6 59
CTaTUCTHYECKHUHA aHATTN3 :
Peanmzanms CHUCTEM OIIK-
1.8. |ympaBieHuss mOXOOHOCTRIO H| 7 6 2 4 8 5.2
paboTa ¢ KaHaJIaMH TTPOIaXK




CoBpemennble [T-pemwieHuss u OIlK-
1.9. |mudposas aHaJIUTHKA B| 7 6 2 4 8 5.2
YIpaBJICHUU JOXOAHOCTBIO
IIpomexyTouHas arrecTalus 3a
HUroro 108 18 36 54
Wroro 108 | 18 | 36 54
5.1. JIeKHMOHHBIH KypC ¢ yKa3aHHMeM BHI0B HHTCPAKTHBHOI ()OPMBI NPOBeICHNUS 3aHATHI
Bcero,
Tema nexuuu (u/vau
4JacoB / 4acoB
HaMMEHOBAaHHE pa3/ien)
. CopepxaHue TEMBI MHTEPAKTUBHBIX
(BMJ MHTEPAKTUBHOM (HOpMBI .
N (u/unu pasnena) 3aHATUI/
MIPOBEJICHUS 3aHATHI)/
npakTUYecKas
(mpakTUYeCcKas MOJArOTOBKA)
MOJITOTOBKA
[Tonsitue JIOXOAHOCTH B cepBuce u
BBejienne B yPaBICHAC | o crenpumvctse: BBIPYHUKa, IpUOHLIE, 2/-
AOXOIHOCTEIO Map>KUHAJIBHOCTh, PEHTA0EbHOCTD
VICTOpHSE 1 DBOJTIOLHS . 3apoxaenue yield management B
METOJIOB YIPaBIICHHS aBUAllMM: YIpaBlieHWe TapudaMu | 3arpy3Koi, 2/-
JOXOOHOCTBIO nepexoa K OTCIIbHOMY 6H3Hecy
OCHOBBI CIIpoca, Cnpoc W mpeIoKeHHe Ha YCIyTH: OCOOCHHOCTH
MPEIIOKEHUS U CETMEHTALNHT CCPBUCHOI'O IIpoOAYyKTa (HeOCH3aeMOCTL, 2/-
B CEpBHCE HECOXPaHsAEMOCTb, BApUAOEITHLHOCTh
6 . [IpuHnuIbl 11IEHOOOPA30BaHUS B CEpBHCE:
OcHoBb! LeHO0OpasoBatus B U3JIEPKKHU, CIPOC, KOHKYPEHIUS, LEHHOCTh JIs 2/-
CEpBUCE U OTeNIe S —
K tro4eBbie moka3aTei CtpyKkTypa J0OXOJIOB CEPBHUCHOTO M TOCTUHHYHOIO
s¢ddextuBHOCTH: ADR, npeanpustsi: HomepHou ¢oua, F&B, momycmyru, 2/-
RevPAR, TrevPAR, GOPPAR | MICE, SPA u
Otnuunss  yield  management u  revenue
MCTOIUJI A UHCTPYMEHTHI management: (bOKyC Ha YIIpaBJICHUHU 2/_
y1€ld U revenue management BMECTUMOCTBIO VS  KOMIUICKCHBIM  YIIPpaBJICHHU
JI0XOIaMH
Ponp MIPOTHO3UPOBAHUS B yIpaBIeHUU
HpOFHOSI/IpOBaHI/Ie crpoca u JOXOAHOCTBIO: TOPHU3O0HTEHI IJIaHUPOBAHUA 9/
CTATUCTHYCCKUI aHATN3 (KpaTKOCPOYHBIM, CPEeIHECPOUHBIN, TOJTOCPOYHBIN
IIPOTHO3).
Crpyktypa ¢yHKIMH revenue management B
Peanusauus cucrem CEPBUCHOM U TOCTUHUYHOM MPEANPUITHH: POJIb 5/
yH%aBHeHH’I AOXOMHOCTBIO M | reyenue-meHemKkepa, B3aMMOJICHCTBHE C OTIENIOM
paboTa ¢ KaHalaMi OPOAAK |y nax, MAPKETHHIOM M CITyk60i GPOHHPOBAHHS.
Cospemennsbie IT-pemenns n | Kmacesr cucrem: PMS, RMS (revenue management
nu(poBast aHAINTHKA B system), channel manager, rate shopper, BI- 2/-
YIIPABICHUU JJOXOJAHOCThEO | CHCTEMBI
Utoro 18




5.2.1.

HHTEPAKTHUBHOU (popme

CeMuHapcmle (npaKanecmle) 3aHATHA C€ YKadaHUEM BHIAOB IIPOBECACHUSA 3aHATHH B

Bceero,

4acoB / 4acoOB HHTCPAKTHBHBIX

HaumenoBanue @OopMBI IPOBEICHUS U TEMBI 3aHITHI o
. 3aHATHI/ IpaKTHYeCKast
pasnena (BUI MHTEPAKTUBHOMN (hOPMBI TPOBEACHUS HOATOTOBKA
MUCIUAILINHBI 3aHATHN )/(TIpaKTHYECKask TOITOTOBKA)
BUJT Yachl
Brenenue B [ToHsiTHE TOXOAHOCTHU B CEPBUCE U
yIIpaBJICHUE TOCTETIPUUMCTBE: BBIPYYKa, TPUOBLTH, IIp 4/-/-
JIOXOJAHOCTBIO Map>KUHATBHOCTh, PEHTA0ETTLHOCTD
Drarbl pa3BUTHA revenue management: ot
Hctopus u WHTYUTHUBHOTO IIEHOOOPa30BaHUs K
3BOJIIOLIMS METOJOB AHATUTUYECKUM U aBTOMAaTH3UPOBAHHBIM n 4/
YIPaBJICHUS cucteMaM. Pa3BuTue MpakTUK yIpaBIeHUS P
JIOXOAHOCTBIO JIOXOJTHOCTBIO B POCCUMCKOU U
MEXIyHApOIHOU UHTyCTPUH TOCTETIPUUMCTBA.
@DaKTOpPBI, BIUAIOIIKE HA CIIPOC: CE30HHOCTB,
COOBITHSI, MAKPOIKOHOMHUYECKAs CUTYaIHs,
OcHOBEHI cripoca, N
oHNaH-penyTauusd. Knuenrckas
MPEIIOKEHUS U .
cerMeHTalus: Ou3Hec- vs leisure-CerMeHThl, IIp 4/2/-
CEerMEHTAINH B
CeDBICE WH/IMBUTyaJIbHBIC U TPYTIIIOBEIC TOCTH,
p KopropaTuBHbIe KiueHTbl, OTA, npsimblie
MPOJIaXKU
Tunel 11eH B TOCTAHUYHOM U CEPBUCHOM
ousHece: 0a3oBbiid Tapud, BAR,
OcHOBBI KOPIOpaTUBHbBIE TapU(bI, MAKETHI, IPOMO-
11eHo00pa3oBaHus B tapudbl, HeEOTMEHsieMble Tapubl. [loHsTHE IIp 4/2/-
CEpBUCE U OTeJIe LIEHOBOI'0 KOPHUA0pa: MUHUMAaJIbHAs, LIeJIeBas U
MaKCHMaJIbHas 1IeHa; IPaHuIbI
JTUCKOHTUPOBAHHUS
[Tokazatens ADR: onpenenenue, popmyna
KuntoueBsie pedl > hopmyna,
WHTEPIPETAIHsl, TUITMYHBIE YIIPABICHYECKHE
MoKa3aTesu
peuienusi. RevPAR u TrevPAR: uto
dbdexTusroCTH: OTPaXKAIOT, B UEM Pa3IudMs, B KAKUX CIydasx Tp 4l-
ADR, RevPAR, np ennoq;HTeanIz:e I/ICHOJ‘I;BOBaTL Kaxc});blﬁ
TrevPAR, GOPPAR | P
MoKa3aTelb
ba3oBble HHCTPYMEHTBI: OTPAHUYEHUS 110
tTapudam U KaHajIaM, yIpaBlIeHUE KBOTaMH
Metonn! u pug . yip ’
. MUHHUMAJIBHBIA CPOK MPOKUBAHUS,
MHCTpYMEHTHI yield
T Tevenue 3aKpBITHE/OTKPBITHE Tapu]oB. YpaBieHue IIp 4/-/-
JOCTYIHOCTHIO: overbooking, ynpaBieHue
management o
CTOII-CeilIaMu, TpaBuUiia TapaHTUU U
MPEAOIIATHI
Hcrounuku manueix: PMS, CRS, ordeTsl
[Iporno3upoBanue OTA, ucropudeckas 3arpy3ka, JOKaJIbHBIN
crpoca u COOBITHIHBIN KasieHaapb. OCHOBHBIE TIOIXO/IbI N 4/
CTaTUCTUYECKUI K IIPOTHO3UPOBAHMIO: TPEH/IbI, CE30HHOCTb, p
aHaIu3 COOBITHS, TATTEPHBI MOBEACHUS PA3THYHBIX
CErMEHTOB.
Peanuzanus cucrem | Kanansl npogax: npsimbie (caiit, TenedoH, e-
b 2
YIPaBJICHUS mail), OTA, Typoreparopsl, KOPIIOPATUBHBIC n 4/
JIOXOJTHOCTBIO U knueHTsl, GDS; nX 0COOEHHOCTH C TOUKH p
pabora ¢ kaHamaMu | 3peHus 1oxoaHocTH. Komuccuu u cTouMocThb




KaHaJIOB: OIICHKA HpI/I6I)I.]'H)HOCTI/I 110 KaHaJ1aM

Tpona (8 Tom unicne RevPAR / GOPPAR 1o xanainy).

®ynkunoHan RMS: aBTomarnueckue
Cospemennsbie [ T- PEKOMEHJAaLMU 110 LICHAM, YIIpaBJICHUE
peleHus u OTpPaHUYCHUSIMH, aHAIN3 KOHKYPEHTOB,
mudpoBast MOHUTOPHHT CIIpOca. ® Hudposas
AHAJINTHKA B aHaJUTHKA: Jamobop sl o 3arpyske, ADR ,
yIIpaBICHUU RevPAR, cermeHTam u kaHaiam; KIOYEBbIE
JIOXOJJHOCTBIO IIOKa3aTeNH, KOTOpPbIE JOJDKEH OTCIIEKUBATh
MEHEJDKED I10 JOXO01aM

Ip

4/-/-

Hroro

5.3. Kypcogoii npoekT (padora) yueOHbIM IJIAHOM He MPeayCMOTPEeH

5.4. CamocrosiTesqbHasi paboTa o0y4aromierocst

Tembl n/unu BHU/JIBI CAMOCTOSITEIIbHOM pa6OTLI

Yacel

Ponb ynpaBnenust 10X0AHOCTBIO B (PUHAHCOBOW yCTOMYMBOCTU CEPBUCHBIX
NPEINpUATHIA; BIMSHUE HA KOHKYPEHTOCIIOCOOHOCTh U Ka4eCTBO CEpPBHCA

CoBpeMeHHbIE TPEH IbI: AMHAMUYECKOE IEHO0OPa30BaHuEe, IEPCOHATN3UPOBAHHEIC
IpEeJI0KEHMs, BIMSHNE OHJIaliH-KaHAaJIOB.

Posnb cermenTanuu i yrpaBieHus TapudaMu 1 3arpy3Koi, KOHIIETIIUS
nuddepeHrany npeIoKeHUs MO CETMEHTHI

Ilonutuka CKHIOOK 1 CHGLIHpCI[JIO)KCHHfII PpUCKHU ((HeHOBOﬁ BOI>'IHBI>), BJIMAHHUC
CKHIOK Ha JOXOOHOCTb U MMO3UIIMOHHUPOBAHUC

GOP u GOPPAR: nonsitue onepanoHHON NpUObLIN, CBSA3b € 3aTpaTaMH, OLIEHKa
3¢ (GEKTUBHOCTH HE TOJIBKO BBIPYUYKH, HO U PAcX0a0B. IHIEKCHI 3arpy3KH, CpeaHen
nersl 1 RevPAR oTHOcuTENnsHO KOHKYpeHTHOTO Habopa (market share, index-
HOJXO0JT

CLICH&pHLIfI noaxoa U NOPOTOBLIC 3HAYCHUA 3aIPpY3KH U LICH; IIOHATHC
«IIPAaBUJIBHOI'O0 HOMEpA — MMPAaBHUJIbHOMY I'OCTIO — B IIPAaBHUJIbHOC BPEMS — 110
HpaBHHBHOﬁ LHCHE».




Hcnonp30Banne NpOCTBIX CTATUCTUYECKUX METOZOB U AJIEMEHTOB IPUKJIAIHON
MaTEMAaTUKU (CKOJB3SIIUE CPEHUE, COIOCTABICHUE IEPUOJIOB, OA30BbIE
KOppeJsiiuM) Ha YPOBHE, JOCTYITHOM OakaiaBpam

[IpuHuMns nocTpoeHust TapuHOI CETKH 10 KaHalaM, IPeJ0TBpalCHHIE
KaHHUOAIHU3AINH U JEMITHHT

. TenneHUnU pa3BUTHS: MAIIMHHOE O0yY€HUE U UCKYCCTBEHHBIH
WHTEJUIEKT B IPOTHO3UPOBAHUH, IEPCOHATU3UPOBAHHBIE 1ICHBI, JUHAMUYECKOE
MaKeTHPOBAHUE YCITyT




6. Ilepeyenb y4eOHO-METOAUYECKOr0 oO0ecredeHHs JI CAMOCTOSITE/IbLHOH PadoThl 00y4aromuxcs 1o
AUCHUILINHE

VYyebHO-MeTOAMYECKOE  O0€CTeUeHne JJII  CaMOCTOATENIbHOW  paboThl  O0ydaromierocss 1o
muciuminHe «Revenue management» pa3MelIeHO B AJIEKTPOHHON WH(OPMAalMOHHO-00pa30BaTENbHON Cpe
-n1e YHUBEpCHTETa M JIOCTYITHO JUIsi OOYyYaromierocs 4epe3 ero JMYHBIH KaOMHET Ha caiiTe YHUBEpCHTETa.
Y4eOHO-MeTOAMYECKOE 00ECTIeUeHUE BKITIOYACT:

1. Pabouyro mporpamMmy nucuuruinHbl «Revenue managementy.

2.Meronuyeckue pEeKOMEHAALMU [UJIsl OPTaHU3AIMH CaMOCTOSITENIbHON paboThl oOywaromierocs Mo
micuuruiHe «Revenue managementy.

3. Metonuyeckue peKOMEHIAIMK 10 BBHIMOJHEHHIO MHUCHbMEHHBIX padoT (3amauu,keiic-3agava) (mpu
HaJU4MH).

4. Meronuyeckue pPEKOMEHIAIMU TI0 BBIMIOJHEHUIO KOHTPOJBHON pPabOTHI CTYJEHTaAMH 3a0YHOM
(hopMbI 00yueHUs (IIPH HATTUYUHN)

5. Meronnueckue yka3zaHHs MO BBITOJIHEHUIO KypcoBOil paboThI (MTpoekTa) (py HAJTUYNK).

JUIs  yCIIeNTHOTO OCBOGHUSI JIUCIUIUIMHBI, HEOOXOJMMO CaMOCTOSITEIbHO JETAIbHO HW3YYHTh
MPEJICTaBICHHBIE TEMBI 10 PEKOMEHyEeMbIM UCTOYHHKAM HH()OPMAIIIH:

PekoMeHiyeMble HCTOYHUKH UH(DOPMAITHN
(Ne ucTouHUMKA)

TeMmsbl AJI1 CaMOCTOATCIIBHOI'O N3YUYCHUSA

n/n OCHOBHas JOITOJIHUTCIIbHAsA MCTOA. JIUT.

(u3 .8 PITM) (m3 m.8 PIIJI) (u3 .8 PIIM)

Brenenue B YIIPABJICHUE
NOXOOHOCTBIO . Ponp  ympaBneHus
JOXOJTHOCTBIO B (¢uHaHCOBOM
1 |ycroituuBocTn CEPBHCHBIX
MIPENPUITHIA; BIIUSTHUE Ha
KOHKYPEHTOCIIOCOOHOCTh U KadyecTBO
cepBuca

Uctopuss u  5BONIOLMS  METOJIOB
yIpaBJIeHUs JIOXOTHOCTBIO.
CoBpeMEeHHbIE TpPEHIbl: JUHAMUYECKOE
1eHoo0pa3oBaHue,
MEPCOHAIU3UPOBAHHBIE  MPEIOKEHUS,
BIIMSIHHE OHJIAliH-KaHAJIOB.

OcHOBBl  cmpoca, TPEIJIOKEHUS |
CerMEHTallMM B  cepBuce . Poub
CerMeHTalluU IS yIpaBlIeHUS
TapudaMu ¥ 3arpy3KoM, KOHIICIIIUS
muddepeHnanul  MPEAIOKEeHUs MO
CErMEHTBI

OcHOBBI 1IEeHOOOpa30BaHUs B CEPBUCE U
orene . Ilomutnka  CKMOOK W
4 | cneunpennoXeHul: PpPUCKH  «LEHOBOM
BOMHBD», BIIUSTHUE CKHJOK Ha
JIOXOJHOCTb U MO3UIIMOHUPOBAHUE

Kunrouessie MOKAa3aTeNNn
3¢ peKTUBHOCTH: ADR, RevPAR,
TrevPAR, GOPPAR . GOP u GOPPAR:
MOHATHE  ONEPAallMOHHOW  MpHUOBLIH,
S |cBa3b c 3aTpaTramu, OLICHKA
3¢ (}EeKTUBHOCTH HE TOJBKO BBIPYUKH,
HO U pacxonoB. HMHaekcel 3arpyskw,
cpeaHen E€HEI u RevPAR
OTHOCUTEJILHO KOHKYPEHTHOTO Habopa




(market share, index-moxosn

Metoabsl M uHCTpyMeHTHl yield w
revenue management . CrieHapHBIH
NOAXO0J U TOpPOrOBbIE  3HAYCHMS
6 |3arpy3ku u 1ICH; MOHSITHE
«IPaBUIBHOTO HOMEpPa — NPAaBUIBHOMY
rOCTIO — B TPaBWIBHOE BpeMsi — IO
NIPAaBUIIBHOM LIEHEY.

[IporuoszupoBanue cipoca u
CTaTUCTUYECKHUI aHaIu3
Hcnonb3oBanne MIPOCTHIX
CTAaTHUCTUYECKUX METOJOB U JIIEMEHTOB
MPUKIATHOM MaTeMaTHKU (CKOJIb3AIIUe
CpPEHUE, COIOCTaBIEHUE IEPHOJOB,
0a30BbIC  KOppeJsAIMU) Ha  YpPOBHE,
JIOCTYTTHOM OaxajiaBpam

Peanmzanus CHCTEM yIpaBJICHUS
JIOXOAHOCThIO W paboTa ¢ KaHallaMU
npogax . [IpUHIMIBI  TOCTPOCHHS
TapudHOH CETKM 10  KaHajam,
NPEOTBPAIlICHHEe KAHHUOATW3AllMH |
JIEMITMHTa

CoBpeMeHHbIE IT-pemenus u
mudpoBasi aHAIUTUKA B YIPaBICHUH
JIOXOJTHOCTBIO . * TeHAEeHUUU Pa3BUTHS:
MalIMHHOE oOyueHue u
UCKYCCTBEHHBIN WHTEJJIEKT B
IIPOrHO3UPOBAHUH,
MepPCOHANTU3UPOBAHHbBIC L[EHBI,
JMHAMUYECKOE NAaKETUPOBAHUE YCIYT

7. @®oHA OLEHOYHBIX CpeICTB (OIEHOYHBbIX MATEPHAJIOB) /JIsi NPOBEJAEHUS NPOMEKYTOUHOH AaT-

TeCTaluu oﬁyqamumxcﬂ no apucuuiviniHe «Revenue management»

7.1. IlepeyeHb MHIAMKATOPOB KOMIIETEHIHI € YKa3aHHMEeM 3TaloB MX
0CBOeHMS 00pa30BaTeIbHONH MPOrPaAMMbI

¢dopMupoBanuss B mpouecce

JMCUNTIITHHB/37IEMEHTHI

TIPOTrpaMMBI (TIPAaKTHKH, 1 2

IT1A), yaacTByromtie B
(hopMHUpPOBaHUN HHIUKATOPA

WuaukaTop KOMIETEHIINT
(xonm u conmepxanue)

KOMITETEH-LIUH 1 2 3 4 5

KonTposuHr Ha
MIPEATIPUATHSIX CPEpBI YCIyT

OIIK-5.1:O1ennBaeT u O3HaKOMHTEIbHAS PAKTHKA X
aHAIU3UPYET OCHOBHBIE HpI/IKHa,HHaH MaTE€MaTuKa X X
IIPOU3BOJICTBEHHO- [IpoexTHas paboTa X X X
OKOHOMH1ECKHC CraTucTHuKa B cEpBHCE U X
oKa3aTcCJIn Hpe}IHpI/IHTI/Iﬁ Typu3Me
pasMeleHus U MTUTaHus TeXHOIOIMIECKOS .
MIPEAIPUHUMATEIBCTBO
DKOHOMHKA X
OIIK-5.2:DK0HOMUYECKH KonTtposumar Ha X
060OCHOBBIBAET MPEeIIPUATHIX chepsl yCIryT
HEO0XOIUMOCTh H Opraan3annoHHO- X
uej‘[ecoo6pa3}[0c”[}, yhopaBJICHYCCKAs MMpaKTHKA
MPUHATHSA ONITUMAJIbHBIX HpOGKTHaﬂ paﬁoTa X X X
peLICHMH IIpA Texuomornueckoe

OCYIICCTBICHIH NPEIIPUHAMATEILCTBO




JMCIUIIINHBL/3JIeMEHTEHI

NPOrPaMMEI (TIPAKTHKH, 1 2 3 4

I[MA), yaacTByromrie B
(hopMUpOBaHUH HHANUKATOPA

WHaukaTop KOMIETEHIIUU
(xonm u conmepxanue)

KOMIIETeH-IINU 1 2 3 4 5 6 7 3
VYcroituuBoe pazpurue

po¢eCCHOHATEHON TypHu3Ma u CepBUCa HA X

JeSITeTbHOCTH CEJIbCKUX TEPPUTOPHUIX
DKOHOMHKA X

7.2. Kputepum ¥ IIKaJbl OLEHUBAHHUSA YPOBHS YCBOEGHHSl WHIMKATOPAa KOMIIETeHIHii, ompeae-
JISIIOLMe TPoueypPbl OlleHNBAHUS 3HAHUI, YMEeHHM i, HABBIKOB U (MJIH) ONBITA 1eATeJILHOCTH

OneHka 3HaHWW, YMEHHH W HAaBBIKOB U (WJIM) OMBITa JEATEIBHOCTH, XapaKTEPU3YIONINX JTarbl
(dhopMupoBaHHUS KOMIIETEHIIMNA MO AWCHHUIUIMHE «Revenue management» mpoBoauTcs B QopMe TEKYIIEro
KOHTPOJIS U IPOMEKYTOYHOU aTTECTALIUHU.

Tekyumuii KOHTPOJIh MPOBOAMWTCS B TEUCHUE CEMECTpa C IEJBbI0 OMPEACNICHUS YpPOBHS YCBOCHUS
oOydJalomuMucs  3HaHUW, (GOPMUPOBAHHUA YMEHHH M  HABBHIKOB, CBOEBPEMEHHOTO  BBISBIICHUS
MpenoaBaTesieM HEAOCTaTKOB B TOJTOTOBKE OOYYAIONMIUXCS W TPUHATHS HEOOXOAMMBIX Mep Mo e€
KOPPEKTUPOBKE, a TaKXKe JJIsi COBEPIICHCTBOBAHUS METOAMKH OOyUYeHUS, OpraHu3aiuu y4eOHO! paboThl U
OKa3aHMs UHANBUYJIbHON TTOMOIIN 00YyYaromeMycsl.

[IpomexxyTouHas aTTecTalus no Aucuuiinae «Revenue management» npoBOJUTCS B BUAE 3aYerT.

3a 3HaHWS, YMEHUS U HABBIKU, TPUOOPETEHHBIC CTYJICHTAMU B MIEPHOJI UX OOYUYEHUs, BHICTABIISFOTCS
onenku «3AUTEHO», «HE 3AUTEHO». (mm «OTJIIMYHO», «XOPOILIO», «YJIOBJIIETBOPUTEJIb-
HO», «HEYIOBJIETBOPUTEJIbHO» nns nuddepennnpoBanHOTO 3a4eTa/FK3aMeHa)

Jlns olleHWBaHUsl 3HAHWM, YMEHUN, HAaBBIKOB U (MJIM) OMBITA ACSITENLHOCTH B YHUBEPCHUTETE MPHUME-
HAETCS OaJNTbHO-PEUTUHIOBAasi CHCTEMa OIICHKM Ka4deCcTBa OCBOCHHS O0pa30BaTEIbHON MPOTPAMMBI.
OueHka NpoBOAUTCS NPHU MPOBEAECHUU TEKYLIEr0 KOHTPOJI YCIEBAEMOCTH M IMPOMEKYTOUHBIX aTTECTALUM
oOyuatonuxcsi. PedTHMHTOBas OlLIGHKAa 3HAHUNA SABJISICTCS HMHTETPUPOBAHHBIM IIOKa3aTeJIeM KayecTBa
TEOpPETUYE-CKUX U MPAKTUUYECKUX 3HAHUU M HaBBIKOB CTYJICHTOB IO TUCIUILIMHE.

CocTaB 02/11bHO-PEHTHHIOBOI OLIEHKHU CTY/IeHTOB 04HOI (hopMBbI 00yUeHH s

Jnst cTyneHToB oyHOW (hopMbl OOy4YeHHs 3HAHUS MO OCBAaUBAEMbIM KOMIIETEHIMAM (POPMUPYIOTCS
HAa JICKIIMOHHBIX U IPAKTUYECKUX 3aHATHSX, @ TAKXKE B IIPOLIECCE CAMOCTOSATEIBHOM MMOATOTOBKH.

B cootBercTBUM ¢ GalIbHO-PEHUTUHIOBON CUCTEMOH OLIEHKHU, NPUHATON B YHHUBEpPCUTETE CTYIECHTaM
HAYHMCIIIOTCS OAIIBI 10 CIIEAYIOIIUM BUIaM paboT:

. MakcuManbHOE
Ne koHTpOJIBHOM OueHo4YHOE CPEeACTBO PE3yIbTaTOB UHAUKATOPOB TOCTUKEHUS
. KOJIMYECTBO
TOYKHU KOMITETCHIIN I
0amioB
7 cemecTp

KT 1 Tect 10

KT 2 3agaun 10

KT3 Kerlic-3amaua 10
CyMmma 0aJ1J10B 10 HTOraM TEeKYIIero KOHTPOJIs 30
TTocerienue JeKIIMOHHBIX 3aHATHI 20
ITocenienne npakTHUECKUX/I1a00paTOPHbIX 3aHATHH 20
Pe3ynpTaTMBHOCTH pabOTHI HA MPAKTUYECKUX/TA00PATOPHBIX 3aHATUIX 30
Hroro 100

. O1ieHOYHOE CPEeSICTBO MakcumanbHOe

Ne koHTpONIBHOU .

TOUKI pe3yJabTaTOB UHANKATOPOB KOJIMYECTBO Kpurepuu onieHku 3HaHUM CTYJIEHTOB

JIOCTHKEHUN KOMITETEHIIAM OayoB
7 cemecTp
KT 1 Tect 10
KT 2 3agaun 10




Pa30op cutyauuit u keic-craau o
YIPAaBIEHUIO J0X0JaMH (LIEHOBBIE
peunieHus, ynpasieHNE 3arpy3KoH,
KOH(JIMKT UHTEPECOB OT/IEJIOB
KT3 Keiic-3anaua 10 MPOJaX U CIIyKObI Ipuema u
pasmeneHust) He pemieHo 0.
IPeUIOKEHO | 1 He olpeieneHHoe
pewienue 5. PEmenue BepHoe u ecTb
anpTepHaTtuBa 10

Kpurepun n mkaJjbl OleHUBAHUSA Pe3yJIbTATOB 00yUeHHsI HA IPOMEKYTOUYHON aTTecTALMHU

IIpu npoBeneHMM HUTOroBOW arTecTaluu «3adeT» («Iu(pepeHIMPOBAHHBIM 3a4eT», «IK3aMEH»)
IPENoAABaTeNl0 € COINIAaCHd CTYJEHTAa pa3pellaeTcss BBICTABIATH OLEHKU (COTJIIMYHO», «XOPOILIOY,
«yOBJIIETBOPUTENIBHO», «3a4eT») IO pe3ysbTaTaM HaOpaHHBIX OalsIoB B XOA€ TEKYLIEro KOHTPOJIs
YCIIEBAEMOCTHU B CEMECTPE 110 BBIIIE IPUBEACHHOM ILIKaJIE.

B ciaydae oTkaza — cTyneHT caaetr 3ader (AuddepeHunpoBaHHbIN 3a4eT, 3K3aMEH) MO NMPHUBEIECHHBIM
BBIIIIE BOMPOCAM U 3ajJaHusM. MToroBas ycmeBaemocTh (3aueT, muddepeHInpOBaHHBIA 3a4eT, 3K3aMeH) He
MOXET OLICHMBAThCS HIKE€ CYMMBbI OaijoB, KOTOPYIO CTYJEHT HaOpaJ [0 HTOramM TeKyuled u
IIPOMEKYTOYHOM yCIIEBAEMOCTH.

IIpu cnaue (3auera, audQepeHIMPOBAHHOIO 3a4eTa, HK3aMeHa) K 3apabOTaHHBIM B TEYEHUE
CeMecTpa CTyISHTOM OajlaM HpuOaBisIOTCS Oajuibl, HONMydeHHble Ha (3audete, AuddepeHIMpoBaHHOM
3ayeTe, 3K3aMeHe) U CyMMa 0aJllIoB IEPEBOAUTCS B OLICHKY.

Kpurtepuu u mkajiabl onieHMBaHUS OTBETA HA 3a4eTe

[To mucnumnuue «Revenue management» K 3a4eTy JAOMYCKAIOTCS CTYJCHTBI, BBIIOJHHUBIIUE U
C/IaBIIME NPaKTUYECKHUe paboThl MO AMCUUILUIMHE, UMEIOIIUE €KEMECIUYHYI0 aTTecTaluio U 0e3 NMpHUBS3KE K
HaOpanHbM Oayutam. CryneHTam, HaOpaBmIMM Oosiee 65 OaoB, 3a4eT BBICTABISETCS IO pe3yJibTaTaM
TEeKyIled yCIEeBaeMOCTH, CTYJIEHTb, He HaOpaBmme 65 0amioB, CIAalOT 3a4eT 1O BOIpOCaM,
npenycMmorperHbiM  PITJI. MakcumanbHas cymMma OajuloB MO NPOMEXKYTOUHOW aTTecTaluu (3a4ery)
ycTaHaBiuBaercs B 15 6amios

Bomnpoc 6unera Komngectro 6amnoB
TeopeTnueckuii Borpoc o5
3agaHus Ha IPOBEPKY yMEHUI 05
3aaHus Ha IPOBEPKY HABBIKOB o5

TeopeTnueckuii Bomnpoc

5 GaiyIoB BBICTABISIETCS CTYIEHTY, MOJHOCTBIO OCBOMBIIEMY MaTephall JUCHUIUIMHBI MJIH Kypca B
COOTBETCTBUU C Y4eOHOW MporpaMMoii, BKIIOYash BOMNPOCHI paccMaTpuBaeMble B PEKOMEHOBaHHOU
IpOrpaMMoON JOMOJHUTEIBHON CIPAaBOYHO-HOPMAaTUBHOM M HAyYHO-TEXHHYECKOM JHUTEpaTypsl, CBOOOIHO
BJIQ/ICIONIEMY OCHOBHBIMHU TMOHSATHSIMU JTUCHUIUIMHBL. TpeOyercs TOJHOE TIOHMMaHWE M YEeTKOCTh
U3JI0KEHUSI OTBETOB IO K3aMEHALMOHHOMY 33JaHuI0 (OWJIeTy) W JAONOJHHUTEIBHBIM BONPOCAM, 3aJaHHBIX
9K3aMEHAaTOpPOM. JIOMOJHUTENbHBIE BOINPOCHL, KAK MPaBWIO, JOJDKHBI OTHOCUTBCA K Marepuany
JUCHUIUIMHBl WIK Kypca, HE OTPaXCHHOMY B OCHOBHOM 3K3aMEHAllMOHHOM 3a/JaHuu (OWiIeTe) U BBISABISAIOT
MIOJIHOTY 3HAHUM CTYJIEHTA 10 AUCLUILUIMHE.

4 Oamma 3aciIyXUBaeT CTYICHT, OTBETUBIIMI TIOJHOCTBIO W 03 OmMOOK Ha BOIMPOCHI
9K3aMEHALIMOHHOTO 3aJlaHWsd M INOKAa3aBUIMI 3HAHUS OCHOBHBIX NOHSITHUN JHUCLUMIUIMHBI B COOTBETCTBUM C
00s13aTeNLHOM MTPOrpaMMON Kypca i PpEKOMEHIOBAHHOW OCHOBHOM JIMTEPATYPOH.

3 Oamia JaH HEJOCTAaTOYHO TIOJMHBIH M HEJOCTaTOYHO pa3BepHYThIM oTBeT. Jloruka wu
MOCTIeIOBATEIbHOCTh HM3JIOKEHUS] HMMEIOT HapylieHus. JlomymieHsl OMMOKM B PACKPHITUM TOHATHH,
ynorpebiaeHur TepMUHOB. CTYyIEHT HE CIOCOOEH CaMOCTOSITENIBHO BBIJCIUTh CYIIECTBEHHBIE U
HECYIIECTBEHHbIE TPU3HAKM U TPUYUHHO-CIEACTBEHHbIE CBs3U. CTyAEHT MOXET KOHKPETHU3UPOBAaTh
0000IIeHHbIE 3HAHMS, JOKa3aB Ha [PUMEPaX HX OCHOBHBIE TIOJIOKEHHS TOJBKO C IOMOUIBIO
npernoaBatens. PeueBoe opopmienne TpedyeT monpaBok, KOPPEKIHH.

2 Oajyuta JaH HETOJHBIM OTBET, MPEACTABJISIOMNNA COO0N pa3pO3HEHHBIC 3HAHMS 10 TEME BOIpoca C
CYUIECTBEHHBIMH OIIMOKamMH B  ompeneneHusx. [IpHcyTcTBYIOT —(parMeHTapHOCTb, HEIOTHYHOCTh
n3noxkeHus. CTyIeHT HE OCO3HAeT CBI3b JAHHOTO MOHSTHS, TEOpPUH, SIBICHUS C APYTUMHU OOBEKTaMHU
JUCHUIUIMHBEL. OTCYTCTBYIOT BBIBOJBI, KOHKPETH3ALUS M JIOKA3aTEIbHOCTh U3JI0KEHUs. Peub HerpamoTHas.




JlonoyIHATENBHBIE U YTOUHSAIOIINE BOIPOCHI MIPENOJABaTeNlsd HE MIPUBOJIAT K KOPPEKIMH OTBETa CTYACHTA HE
TOJIBKO Ha IOCTABJICHHBIN BOIIPOC, HO U HA IPYTHE BOIPOCHI TUCIUILIAHBI.

1 Gamn JaH HENOJHBIN OTBET, MPEACTABIAIOIUN COO0H pa3po3HEHHbIE 3HAHMSA MO TEME BOIpoOca C
CYUIECTBEHHBIMH OIIMOKamMH B  ompeneneHusx. [IpucyTcTBYIOT —(parMeHTapHOCTb, HEJIOTHYHOCTh
u3noxeHuss. CTyAEHT HE OCO3HAeT CBA3b JAHHOTO TIOHSATHSA, TEOPUH, SBICHHUS C JAPYIMMHU OOBEKTaMHU
JUCHUIUIMHBL. OTCYTCTBYIOT BBIBOJBI, KOHKPETH3ALUs M JIOKA3aTEIbHOCTh U3JI0KEHUs. Peub HerpamorHas.
JlomoNHATENBHBIE U YTOUHSAIOIINE BOIPOCHI MIPENOJABaTelsd HE MPUBOIAT K KOPPEKLMH OTBETa CTYACHTA HE
TOJIBKO Ha IOCTABJICHHBIN BOIIPOC, HO U HA IPYTHE BOIPOCHI IUCLIUILIAHBI.

0 6anioB - MpH MOJTHOM OTCYTCTBUH OTBETA, UMEIOLIETO0 OTHOIIEHUE K BOIIPOCY.

3a1aHusl HAa IPOBEPKY YMEHHUI U HABBIKOB

5 OainoB 3ajaHus BHITIOJHEHBI B O0O3HAYCHHBIM IMpETojaBaTesieM CPOK, MUCHhbMEHHBIA OT4eT 0e3
3aMevaHuil. Pabora BBIIIOJIHEHA B TIOJHOM 00beMe ¢ COOIII0IEHMEM HEO0X0IMMOM TOC/IEJ0BATEIbHOCTH.

4 Oanna 3agaHus BBIIOJHEHBI B O0O3HAYEHHBIN IpENOJaBaTeIeM CpPOK, HMUCHbMEHHBIH OTYET C
HEOOJIBIIMMHU HEJI0OUETAMHU.

2 OamnoB 3amaHus BBHINOJHEHBl C 3aJCpXKKOW, NHCBMEHHBIH OT4YeT ¢ Hexoderamu. Pabora
BBINOJIHEHA HE MOJIHOCTBIO, HO OOBbEM BBINOJIHEHHOM YacTH TaKOB, YTO MO3BOJIAET MOJIYYUTh NPaBUIIbHBIE
pe3yIbTaThl U BBIBOBI.

1 GamnoB 3anaHus BBINOJHEHbl YACTUYHO, C OOJBIIMM KOJIMYECTBOM BBIYMCIMTEIbHBIX OIINOOK,
00bEM BBITIOJIHEHHON YacTH PabOThI HE TIO3BOJISET CHIENIATh MPABUIIBHBIX BHIBOJIOB.

0 OGamioB 3aiaHMs BBINOJHEHBI, MUCBMEHHBIM OTYET HE MHPEJCTABICH WIM paboTa BBINOJIHEHA HE
MOJTHOCTBIO, U 00BEM BBITIOJIHEHHON YaCTH PabOThI HE TIO3BOJIAET CIIENIATh MPABUIIBHBIX BHIBOJIOB.

7.3. IlpumepHble OLIEHOYHbIE MATEPUAJIBI JJsl TEKYILIero KOHTPOJS YCIEeBAeMOCTH H IPOMEKY-
TOYHOI aTTeCTALMH M0 UTOraM OCBOEHHUsI JUCHUILINHBI «Revenue management

8. IlepeyeHb OCHOBHOI W JONMOJHUTEJbHON Y4eOHOH JIMTEPaTypbl, HEOOXOAMMOH /JIfi OCBOCHUS
AUCHMUILINHBI

a) llepeyeHb OCHOBHOW ¥ JOMOJHUTENBHOM Yy4eOHON maHUTEpaTyphl, HEOOXOJUMOW JIJIi OCBOEHUS
JTUCIUTUTUHBI

OCHOBHaf
JI1.1 Kupuuenko T. B. ®uHaHCOBBIN MEHEHKMEHT [INEKTpOHHBINA pecypc]:yuednuk ; BO - bakanaBpwuar,
Marucrparypa. - MockBa: JlamkoB u K, 2016. - 484 c¢. — Pexum pgocryna:

https://e.lanbook.com/book/93321

JI1.2 Abpocumos JI. 1., bopucosa C. B., bypues A. I1., XKusaxkun O. B., Koporkux T. H., Kpenkos 1. M.,
Pycunosa H. H. busnec u mHpOpManuoHHbIE TEXHOJIOTUM IJIsi CHUCTEM YIMPABICHUS TMPEANPHATHEM Ha
0aze SAP [DnextpoHHBI pecypc]:yued. mocodbue ; BO - bakamaBpuar, Marucrparypa, Coeruanurer,
Acmupantypa. -  Caskr-Ilerepoypr:  Jlamp, 2022. - 812 c¢. — Pexum  jgocryna:
https://e.lanbook.com/book/206579

JI1.3 EropoB B. II., CmuapkoB A. B. JlokymMeHTOBeACHHE H JOKYMEHTAallUOHHOE oOOecreYeHue
yIOpaBICHUS B YCIOBHUSAX HU(POBONM SKOHOMHUKH [DIEKTPOHHBIM pecypc]:yued. mocobme mns CIIO. -
Cankr-IletepOypr: Jlans, 2022. - 372 ¢. — Pexxum mpocryna: https://e.lanbook.com/book/220493

JI1.4 non pen. A. I. I'psasHoBoit, M. A. ®enoroBoii ; @unaH. akaj. npu IlpaBurenscree PO ; UHcTuTyT
npo¢. ouenkn OieHka Ou3Heca:y4eOHUK [UIsl CTYACHTOB BY30B IO SKOH. CIEHHATBHOCTAM. - M.:
®dunance! ¥ cratuctuka, 2006. - 736 c.

JI1.5 nox pen. A. I'. I'pasnoBoii, M. A. ®enorosoii ; @unan. akaz. npu lIpasurenscree PO ; UHcTUTyT
npod. onenku OreHka Ou3HEca:y9eOHUK TSl CTYICHTOB BY30B IO AKOH. CIICIMAILHOCTH. - M.: DUHAHCHI
u cratuctuka, 2007. - 736 c.



JI1.6 KapaceBa 1. M., Pepakuna M. A. ®OUHAHCOBBIM MEHEIKMEHT:yued. MOCOOME MO CHEHUATbHOCTH
"Menemxment opr.". - M.: Omera-JI, 2007. - 335 c.

JI1.7 non pen. A. I'. I'pssnoBoit, M. A. ®enoroBoii ; @unan. akaj. npu IlpaBurenscree PO ; Uncturyr
npo¢. omnenku OneHka Ou3Heca:y4eOHUK JJsi CTYJEHTOB BY30B II0 SKOH. CHEIMaIbHOCTAM. - M.:
dunaHCH U cTatucThka, 2008. - 736 c.

JI1.8 Yuurens 1O. I'., TepuoBoit A. U., Tepuosoit K. U. PazpaboTka ynpaBieHUECKUX pEIICHH:ydeOHHK
JUI. CTyA€HTOB BY30B IO CHEHHAIBHOCTH "AHTHUKPU3UCHOE YIp." W Ap. SKOH. CHEeIUaIbHOCTEH. - M.:
IOHUTU-TAHA, 2008. - 383 c.

9. Ilepeyenb pecypcoB HH(POPMANUOHHO-TEJIEKOMMYHUKAUMOHHO ceTtn «HWHTepHeT», HE00X0-
JAUMBIX /1JI51 OCBOEHUSI JUCIHUNIMHBI

No Haumenoanue pecypca cetn « UHTEpHET» DNEeKTpOHHBIN aJpec pecypca




10. MeTonnueckue ykazanus AJsi 00y4ai0MXcsl M0 OCBOEHUIO TH CHUTITUHbI

Metoanyeckue ykazaHusi MOKHO opopMUTh Kak oOmuit pazaen PITJ[ o ToM, kak cTyaeHTy paboTaTh
C TUCIMIUIMHON «YTIpaBIeHUE TOXOJHOCTHIO B cepBrce / Revenue management» B T€YEHHE CEMECTpa.

[enu v poab TUCHMUTUTMHBL

JlucuunnuHa HampaBjieHa Ha (OpMHUpPOBaHHE Y OOYYAIOIIUXCS CUCTEMHOTO MOHUMAaHHS MPUHIUIIOB
YOpaBJICHUS JOXOJHOCTBIO CEPBUCHBIX W TYPHUCTCKUX TPEINPUSATHANA, pPA3BUTHE HABBIKOB pPacyeTOB
NoKa3aTellel M NPUHATHS YIPAaBICHUYECKUX PELICHWH Ha OCHOBE JaHHbIX. OCBOEHHE Kypca ONMUpaeTcsl Ha
paHee TIOJyYEHHBIE 3HAHUSA [0 MaTEeMaTHKe, SKOHOMHKE, TMPEINPUHUMATEIBLCTBY U TIPAKTUKE B
OpraHU3alMAX TypH3Ma U cepBuca.

Pexomenanuu o pabote Ha JEKIUAX U MPAKTUUECKUX 3aHATUSIX

Ha nexmmsix oOydarompMcs PEKOMEHAYETCS BECTH CTPYKTYPHUPOBAaHHBINH KOHCHEKT (KITIOYEBBIE
HOHATHS, (GOPMYJIbI, AITOPUTMBI PACYETOB, CXEMbl NMPHUHATUS PEIIEHUI), OTMEYaTh MPUMEPHl U3 MPAKTUKH,
BOIPOCHI JUIsl MOCIIEYIOIIEr0 CaMOCTOSITEIbHOTO U3y4YEHUSI.

Ha npaktudyeckux 3aHATUAX CIEAyeT aKTHMBHO YydYacTBOBaTh B pa30ope KEWCOB, BBIMOJHEHUU
pacuetHbix 3ama4 (ADR, RevPAR, TrevPAR, GOPPAR, unzaekcsl 1o KOHKYpEeHTHOMY HaOOpy), 3a/1aBaTh
YTOUHSIOIINE BOMPOCHI, PUKCUPOBATH TUIIOBBIC aJITOPUTMBbI U OIIIHOKH.

Pabota ¢ yueOHbBIMH MaTepHalaMi U UCTOYHUKAMU

Pexomenayercss peryiaspHo  oOpamarbcss K OCHOBHOM W JIONOJIHUTENBHOW  JIUTEpaType,
JJIEKTPOHHBIM pecypcaM, NPO(PECCHOHATBHBIM OTYETaM MW MaTepuaiaM OTPACICBBIX ACCOLHUAIMKA IO
revenue management ¥ TOCTHHUYHOMY/TYpUCTCKOMY OHM3HEcCY.

[Ipy moAroTOBKE K 3aHATUSM M BBHIMNOJHEHHWIO 3a/laHUi Ba)XXHO YMETh OTOHMpaTh pelieBaHTHBIE
WMCTOYHHUKH, KPUTUYECKU OIEHUBATH JIaHHBbIE (MCTOYHMK, AaKTyaJlbHOCTb, pEIPE3CHTATUBHOCTH) W
KOPPEKTHO 0(OPMIISITH CCHUIKH.

OpraHu3zaiusi CaMOCTOSITEIbHOW PabOThI

OOyJarommMcst PEKOMEHYeTCsS PaBHOMEPHO PacHpe/eNisiTh CaMOCTOsTENbHYI0 padoTy (54 gaca) mo
CEMECTpPY, COOTHOCS €€ C TEeMaTHKOW JICKIMIA: MOCIe KaKJOW TEMbI BBITOIHATH MHHUMYM OJIHO HEOOJBIIOE
3agaHue (pacueT, MUHU-ICCe, aHATTU3 TApU(OB WIIA CTATUCTHKH).

[Ipu BBHIMONHEHUH MUHHU-TIPOEKTOB M pedepaToB CIEAYET COITIACOBBIBATH TEMY C MPENOJaBaTEIEM,
coOyoaTh CpOKHM, NPUACPKUBATBCS 3aJaHHOr0O 00BEMAa M CTPYKTypbl (Llenb, 3ajJaud, aHalu3
JAHHBIX/IUTEPATYPHI, BBIBOJBI U YIIPABICHUYECKNE PEKOMEH AN ).

DopMUPOBaHHUE MPAKTUYECKUX HABBIKOB U KOMIIETEHIIUIA

B mpomecce oCBOCHHMS UCHUILIMHBI OOYyYaloOmUMCS PEKOMEHIYETCs OTpaldaThIBaTh HABBIKU
UCTIONB30BaHUsl MU(PPOBBIX HHCTPYMEHTOB (TaONWUYHBIE pemakTOphl, mpocrteimme Bl-cpencTBa, ydeOHBIC
RMS/PMS) nnst ananu3a JOXOMHOCTH U BU3YAIIU3AIMH PE3YJIbTaTOB.

Oco0oe  BHUMaHHE ClEIyeT  YIeNAThb  HMHTEPOpETalMy  [OJIYYCHHBIX  [OKazaTelned U
(dbopMyHpOBaHHIO  OOOCHOBAaHHBIX  YIPABJICHUYECKUX  pelIeHWH  (M3MEHeHWe  TapupHOW  CETKH,
nepepacnpesesieHne KBOT 10 KaHajiaM, KOPPEKTUPOBKA MOJUTHKU OBEpOYKHHTA U Ip.).

OObpaTHas CcBSI3b U KOHTPOJIb

Pexomenayercs peryisipHO OTCIIEKMBATh TEKYIIUE PE3yJbTaThl (OLEHKH 3a TECThI, 3aJlay, KEHCHI,
pedepatrbl), obOpamarbcs 3a KOHCYNbTALMAMU K MPENOJaBaTeNl0 IpU 3aTPyIHEHUSX C Teopuen Win
pacueramu.

[Ipy MOATrOTOBKE K HMTOTOBOMY KOHTPOJIO MOJIE3HO MOBTOPHUTH KJIIOYEBBIC MOHITHSI U (HOPMYIIBI,
MpopaboTaTh TUIIOBBIC 33a/la4d W KEWCHI, a Takke OOpaTHUTh BHHUMAaHHE Ha ONIMOKHW, TOMYIIEHHBIE B XOJE
ceMecTp



11. Ilepeuyennb UH(POPMALMOHHBIX TeXHOJIOTH i, HCNOJIb3yeMbIX npu OCYLECTBJICHUM
o0pa3oBaTe/IbHOTO Mpolecca MO JMCUMIJIMHE, BKJIOYasli MepevyeHb JIMLIEH3UOHHOIO M CBOOOIHO
PACIIPOCTPAHAEMOro0 MPOrPAaMMHOI0 o0ecle4eHHs, B TOM 4YHCJIe OTeYeCTBEHHOI0 IPOM3BOACTBA U
UH(GOPMALMOHHBIX CIIPABOYHBIX CHCTEM (IIPH HEOOXOAMMOCTH).

11.1 Ilepeuens nuyeH3UOHHO20 NPOCPAMMHOZO 0becneyeHus

1. Kaspersky Total Security - AnTuBHpyc

2. OPERA - Cucrema ynpaBieHus oTelieM

3. Fidelio - Tlogcucrema wmuTerpauuu ¢ naptHepamu v GDS. MHCTpYMEHT Al MHTETPallUUd CUCTEMBbI
OpOHHpOBAHUS OTENsl C Pa3IUYHBIMM TAPTHEPCKUMHU CETSIMH U CUCTEeMaMH TJI00aJbHON TUCTpUOYyLUU
(GDS).

4. Microsoft Windows Server STDCORE AllLngLicense/Software AssurancePack Academic OLV
16Licenses LevelE AdditionalProduct CoreLic 1Year - CepBepHast onepaiiioHHasi CHCTEMa

11.3 Ilepeuens npocpammno2o obecneyenus omeuecmeeHHo20 npou3eo0cmed
1. Kaspersky Total Security - AnTHBHpYC

[Ipu ocymiecTBiieHnH 00pa30BaTEIBLHOTO MpOIECCa CTYIEHTAMU U MPENoAaBaTeleM HCIOJIb3YIOTCS
cnenyromme nHpopmannoHHo cnpaBodnbie cucteMbl: CIIC «Koncynprant mitocy, CIIC «lapanTy.

12. Onmucanme  MaTepHAIbLHO-TEXHHYECKOH 0a3pl,  Heo0X0AUMOI I OCylIeCTBJICHHS
o0pa30BaTe/IbHOIO Mpouecca 1Mo TUCHHUILVINHE

Ne i/ HanmeHoBaHne crienuagbHBIX Howmep .
. . OcCHaIlIEHHOCTb CIIEHUAIbHBIX TOMEIIEHUN 1
NOMEILEHUN U TOMEIIEHUH AJIs ayJIuTop . N
. HOMEIIEHUH JUIsl CAaMOCTOATEIbHON paboThI
CaMOCTOSITENIbHOM paboThI uu
1 VYyeOHas ayiuTopus Ais

MPOBEJCHUS 3aHATHI BCeX THUIIOB (B
T.4. JIEKIIUOHHOTO, CEMUHApPCKOTO,
MPAKTUYECKON MOJTOTOBKU
00y4aromuxcs), TpyIIoBbIX U
WHAUBUIYaIbHBIX KOHCYJIBTAIUH,
TEKYIIErO KOHTPOJIS U 404/1T | Ocuamenue: cToybl — 28 MIT., CTYJIbs — 28 MIT.,
MIPOMEKYTOYHOM aTTECTalKN o TeneBu3op Sony -1 mT., komnstorep Kraftway —
13 mT., aBTOMaTU3UPOBAHHBIN KOMIUIEKC ChEpHI
ycayr HoReCa (otenb, pectopan, kade), yaeOHO-
HarjsAHble T0cOOUs B BUJIE IPE3CHTALIUH,
MH(pOpMalIMOHHBIE TUIAKATHI, MOAKIIOUYEHHE K
cetn «HTEpHET», JOCTYM B 3IEKTPOHHYIO
nH(OPMaLIMOHHO-00pa30BaTEeNbHYIO CPEIy
YHUBEPCUTETA, BBIXOJ] B KOPIIOPATUBHYIO CETh
YHUBEPCUTETA.

2 IToMmerenue i1 cCaMOCTOSATEILHON
paboTbI 00yJaromuxcs,
MOJITBEP K IAIOIIEE HATTUUHE
MaTepUaIbHO-TEXHUIECKOTO
obecrieueHus, ¢ IepeIHEM

QCHORIIOTI O nﬁnr\v JOPRAIIIC




13. OcodennocTu peamsanuu JUCHUIIIMHBI JIMI ¢ OrPAaHUYCHHBIMHA BO3MOKHOCTAMU 310POBbS

OOyyaromuMcst € OTrpaHMYEHHBIMH BO3MOXKHOCTSIMH 3JI0pOBbsl  IPEJOCTABISIOTCS CIIELUaIbHbIE
yu4eOHMKM M ydeOHble mocoOusi, MHasg ydeOHas JuTepaTypa, CHELHaIbHbIE TEXHHUUECKUE CpPEeICTBa
o0ydeHHsT KOJUIEKTUBHOIO M WHJMBUIYaJbHOTO IIOJIb30BAHMSI, IPEIOCTABIEHUE YCIYr AacCHCTEHTa
(mOMOIIHMKA), OKa3bIBAIOLIETO OO0YYAIOIUMCS HEOOXOIMMYIO0 TEXHHYECKYI IIOMOIlb, a TaKXe YCIyTH
CYpAOIEPEBOTUMKOB U TU(DIOCYPIOTIEPEBOAUNKOB.

a) s CIa0O0BYISIIIHX:

- Ha IPOMEXYTOYHOM aTTecTaud MPUCYTCTBYeT AaCCUCTEHT, OKAa3bIBAIOIIUNA  CTYJEHTY
HEOOXOJUMYI0 TEXHHYECKYIO0 IMMOMOIIb C Y4E€TOM HHAMBHUIYaJbHBIX OCOOCHHOCTEH (OH MOMOTaeT 3aHATh
paboyee MecTo, epeIBUraThCsl, IPOYUTATh U OPOPMUTH 3a/1aHKE, B TOM YHCJIE 3aIIUCHIBASI 101 TUKTOBKY);

- 33JaHMs [ BBIIOJHEHMS, a TaKKe MHCTPYKIMS O IOPSJIKE IMPOBEACHUS IPOMEKYTOUHON
aTTecTauuu o(pOpPMIIIOTCS YBEIMUEHHBIM HIPUPTOM;

- 3a/1aHUA JUIS BBIIIOJIHEHUS HAa IPOMEKYTOUYHON aTTECTALIMU 3aUUTBHIBAKOTCS] ACCUCTEHTOM;

- MUCbMEHHBIE 3a/1aHUs BBIIOJHSIOTCS HAa Oymare, HaJAMKTOBBIBAIOTCS ACCUCTEHTY;

- obecnieunBaeTCs MHAMBUYaIbHOE paBHOMEpHOE ocBeleHne He Mmenee 300 Jrokc;

- CTYIEHTY JJs BBINOJHEHUS 3a/JaHus NpU HEOOXOAMMOCTH MPENOCTABIISETCS YBEIMYMBAIOIIEE
YCTPOMCTBO;

B) JJIS TIIyXUX U CIa00CHbIIIAIIUX:

- Ha TPOMEXYTOYHOM aTTecTalMM NPUCYTCTBYET AaCCUCTEHT, OKa3bIBAIOLIUN  CTYIEHTY
HEOOXOUMYI0 TEXHHYECKYI0 MOMOUIb C yYETOM HHJIMBHUIYaJbHBIX OCOOCHHOCTEH (OH IOMOTaeT 3aHATh
pabouee MecTO, MepeIBUraThCs, MPOUUTATh U OPOPMHUTH 3a/JaHUE, B TOM YHCJIE 3aMUChIBas OJ] TUKTOBKY);

- IPOMEXKYTOYHAsI ATTECTALMsI IPOBOJUTCS B MUCbMEHHOU (hopme;

- o0ecrieynBaeTcs HaJU4Me 3BYKOYCHJIMBAIOIIEH ammaparypbl KOJUIEKTHBHOIO IOJ30BaHMS, MPHU
HEOOXOAMMOCTH IOCTYIAOLUM IPEAOCTaBISIETCS 3BYKOYCHJIMBAIOLAs ammnaparypa WHAMBHIYaJIbHOTO
H0JIb30BAHUS;

- 10 JKEJIAHUIO CTY/ICHTA MPOMEKYTOYHAS aTTECTAIMsI MOKET IPOBOAMTHCS B IUCBMEHHOH (opme;

) UId JMI C HapyLEHUSMU OIOPHO-IBUraTeIbHOrO ammnapaTta (TSDKEIbIMH —HapyLICHUSMHU
JIBUTATENbHBIX (PYHKINN BEPXHUX KOHEYHOCTEH UM OTCYTCTBUEM BEPXHUX KOHEUHOCTEN):

- NHUCBMEHHbIC 33JaHUS BBINOJHAIOTCA HA KOMIIBIOTEPE CO CHELHATU3MPOBAHHBIM IPOrPaAMMHBIM
o0Oecrie4eHneM WM HaJJUKTOBBIBAIOTCSI ACCUCTEHTY;

- 10 JKEJIAHUIO CTY/IEHTa IPOMEXXYTOUYHAsl aTTeCTallus IPOBOIUTCS B YCTHOM hopme.



Pabouas mporpamma aucuuiuinHbel «Revenue management» coctaBieHa Ha ocHOBe DenepaibHbIN
rOCyJIapCTBEHHbIN 00pa30BaTeIbHBIM CTaHIApT BBICHIETO 00pa3oBaHUs - OakajlaBpuaT MO HAINpPaBIECHUIO
noarotoBku 43.03.03 ToctunnuHoe aeno (npuka3z Munobpuayku Poccun ot 08.06.2017 r. Ne 515).

ABTOp (BI)
nou. KMbuT, kan UBonra Anna [’ puropseBHa

PenenseHTsl
nou. KMbuT, ka1 Endgumona FOnus MuxaiinoBna

Pabouast mporpamma aucruminHel «Revenue management» paccmoTpeHa Ha 3acenanuu Kadenpa
MEKIyHapOAHOTO OM3HEca M Typu3Ma HPOTOKOA No OT T. W NpU3HAHAa COOTBETCTBYIOIIEH TpeOOBaHUAM
@®I'OC BO u yuebHoro 1ana no HampasieHuto moarotoBku 43.03.03 [octuanyHOE N1€710

3aBenyromnuii kKadeapoit NBonra Anna ['puropreBHa

Pabouas mporpamma aucuumuinHbel «Revenue management» paccMOTpeHa Ha 3acellaHUM y4yeOHO-
METOJMYECKO KoMHccuu MHCTUTYT SKOHOMUKH, GuHaHcoB W ympasineHus B AIIK mporokom Ne or r. u
npusHaHa coorBercTByomeil TpedoBanusiM ®IOC BO u yueOGHOro riaHa mo HampaBJIC€HUIO MOATOTOBKU
43.03.03 I'ocTuHUYHOE €10

PykoBoautens OI1




		2026-02-10T09:48:05+0300
	Скляров Игорь Юрьевич




