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1. eans aucMnIMHbI

2. IlepeyeHp NJaHUpPYeMBIX pe3y/abTATOB O0y4eHHs] 1O JUCHMILIHHE, COOTHECEHHBIX € IUIAHH-
PYeMBIMH pe3yJibTaTaMH OCBOEHHSI 00pa30BaTeJbHOM MPOrpaMMbl

ITponiecc M3ydeHus: TUCHMILIMHBI HampaBieH Ha (GopMupoBanue ciemyrommx komnereHiuii OII BO
U OBJIaJICHUE CIIEAYIOLUIMMH pe3ysibTaTaMi 00yUYEeHHUs 110 TUCLUIUINHE:

Kox u HaumenoBanue

Kox n HaumenoBanue

[lepeuenp mIaHUPYEMBIX PE3YJIbTATOB O0yUEHUS

KOMITETCHITHH WHANKATOPA TOCTHKEHUS 0 TUCIUTUIMHE
KOMIICTCHITHH
OIIK-3 Cnoco6en | OTIK-3.1 Pa3pabarteiBaeT u|3HaeT
pa3pabarbiBaTh U | BHE/IPSIET CUCTEMBI
BHEPATH CUCTEMBI | MCHEDKMEHTa KauecTBa B|ymeeT
yIpaBICHUS KauyeCTBOM | COOTBETCTBHH C
yCIIyT B cdepe Typuzma HAI[MOHATILHBIMU U | B1ajieeT HABbIKAMH
MEXTyHAPOTHBIMU
CTaHJapTaMU KayecTBa
OIIK-3 Crnoco6en | OTIK-3.2 OneHuBaeT | 3HaeT
pa3palaThIBaTh M| Ka4ecTBO OKa3aHUsl yCIyT
BHEJIPATH cuctemsl |[B cepe  Typusma  B|ymeer
yIpaBIeHUS KayeCTBOM | COOTBETCTBHHU co
yCIIyT B cepe TypuzMa CTaHAapTaMHU BJIaJieeT HABBIKAMH
JESITENBHOCTH TYPUCTCKUX
MPEANPUATHIA, TOCTHHHI] U
WHBIX CpEeICTB
pasMemeHus, C Y4eTOM
MHEHUSl ToTpedurenet u
IPyTUX
3aMHTEPECOBAHHBIX
CTOPOH
OIIK-3 Crnoco6en | OTIK-3.3 Buenpser|3naer
pa3pabaThiBaTh 1 | CHCTEMBI YIpaBIICHUS
BHEPATH CUCTEMBI | KAUECTBOM Ha|yMmeeT
yIpaBICHUS Ka4yeCTBOM | ITPEIITPHUSATHSIIX chepsl
ycIyT B cdepe TypuzMa Typu3Ma BJIaJieeT HABBIKAMH
YK-3 Cnocoben | YK-3.3 [Inanupyer | 3HaeT
OpTaHU30BbIBAThH ¥ | KOMaH/IHYIO pabory,
PYKOBOJUTD paboToii | pactipeieNiieT  MOPYyYEHHUs | yMeeT
KOMaH/bl,  BBIpa0aThIBas | U JCIETUPYET MOJTHOMOYHS
KOMaH/IHYIO CTpATETHIO | YIeHaM KOMAaH/bl. | BlajeeT HABbIKAMH
TUTSI noctwkenus | Opranuszyer  o0CykIeHue

TTOCTaBJICHHOM neian

Pa3HBIX U1 1 MHEHUI

3. MecTo IMCUMIIMHBI B CTPYKTYpe 00pa30BaTe/IbHON NPOrpaMMbl

Jucuumimza

«MeHeKMEHT

KadyeCcTBa B

JTUCIUILTAHON 00s13aTebHOM YacTH MPOTPAMMBIL.
N3yuenne quciuIInHbl OCYyIIECTBISIETCS B 4cemecTpe(-ax).
Jlnst ocBOGHHSI IUCHMILIMHBI «MEHEDKMEHT KadecTBa B cdepe Typu3Ma U TOCTEHPUUMCTBA
CTYACHTLI UCITOJIB3YIOT 3HAHWA, YMCHHUSA U HABBIKH, C(bOpMHpOBaHHBIC B ITPOLECCC UBYUCHHUA JUCLHUIIIINH
JlunepcTBO M ynpaBiieHue KOMaHI0M
VYipaBineHue IpoeKTaMu U IporpaMMamMu B TypU3Me
OcBoeHne AUCHUIUIMHBI «MEHEIKMEHT KauecTBa B cepe Typu3Ma U TOCTEIPUUMCTBA» SIBIISETCS
HE0O0XOAUMOI OCHOBOH JIJISI ITOCIIAYIONIETO H3YUCHHUS CIICAYIONINX TUCIIHILIIIH:

chepe

TypusMa W TOCTCIIPUUMCTBA»  SABJISACTCA




4. O0beM IMCUMIUIMHBI B 3a4YeTHBIX €IMHHMLAX € YKa3aHHEM KOJMYeCTBa AKAJeMHYECKHX YAaCoB,
BbIIeJIECHHBIX HA KOHTAKTHYI0O PpPadoTy ¢ o0yyammmxcsi ¢ mnpenogaBarteneM (N0 BHAAM Y4eOHBIX
3aHATHI) U HA CAMOCTOSAITEJIbHYI0 PA00Ty 00y4aroOIIuXCs

OO0mast TpyJ0€MKOCTh ITUCHUIUIMHBI «MeHeIKMEHT KauecTBa B cepe Typu3Ma U roCTEHPUHUMCTBAY
B COOTBETCTBHHU C pab04YMM y4eOHBIM IUIAHOM U €€ pacIpeesieHue 1Mo BUaaM padoT npeCcTaBICHbI HUXKE.

KonrakTHas paboTa ¢ mpenogasaTesneM, 4ac dopma
Tpynoemk Camocros- IIPOMEXKYTOYHOM
KonTtpons Y
Cemectp OCTb JIEK- MpaKkTU4ecKue | JabopaTopHbIe TC/IbHAs pa- ’ aTTecTaluu
yac/3.e. 0705 3aHATHS 3aHATHS 6oTa, yac (dpopma
KOHTPOJIS)
4 72/2 10 12 50 3a
B T.Y. YaCOB:
B UHTEPAaKTUBHOMN 2 2
¢dopme
Tpynoemx BHreayanTopHast KOHTaKTHast padoTa C IIpenoaaBaTeseM, Yac/den
Cemectp OCTh Kypcosas Kypcosoit 3auer Juddepenunponan Koncynpramuu SK3aMCH
Jac/s.e. pabora MPOEKT HBIN 3a4eT nepes] 9K3aMEeHOM
4 72/2 0.12

5. Copmep:kanue JMCHMILUIMHBI, CTPYKTYPHPOBaHHOe MO TeMaM (pa3iesiaM) ¢ YKa3aHHeM OTBe-

JACHHOI'0 HA HUX KOJIMYECTBA AKAJCEMHUYECCKHUX YaC0B 1 BU10B y'-[CﬁHbIX 3aHSATHH

KonnuectBo yacoB

OreHOYHOE Ko
Popmer cIl €JICTBO I/IHZ[I/IiaT
o CeMuHapCK - TeKyILero p
S ue saHATHS | S KoHTpOA TPOBEPKH opoB
Ne HaunmeHnoBanune pasnena/TemMsl g 4 pe3yIbTaToB JIOCTHIK
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5.3. Kypcosoii npoekT (padora) y4eOHbIM INIAHOM He NPe1yCMOTPEH




6. IlepeueHb yueOHO-MeTOAMYECKOr0 oOOecrevYeHUsl Ui CAMOCTOSITeIbHOH PadoThl o0y4yarlmxcs IO
AUCLHMILIHHE

VYyebHO-MeTOAMUECKOE  OOECTeUeHne IS CaMOCTOATEIBHOM  paboThl  O0ydaromierocss 1o
TUCLHUIUIMHE «MEHEeKMEHT KauecTBa B cepe Typu3Ma U TOCTEIPHUMMCTBA» Pa3MELICHO B 3JEKTPOHHON
nH(OPMaLIMOHHO-00pa30BaTeIbHON Ccpe-1¢ YHHUBEpCUTeTa W JOCTYIHO JUIsl 0O0ydYarollerocs 4Yepes3 ero
JIUYHBIA KaOUHET Ha caiiTe YHuUBepcuTeTa. Y 4e0HO-METOINYECKOe 00eCIIeUeHUE BKIIIOYACT:

1. Pabouyiro mporpaMMmy auMcUMIUIMHBI «MeEHEIKMEHT KadecTBa B cdepe TypusmMa U
TOCTEIIPUUMCTBAY.

2.Metoandeckne pPEeKOMEHIAIMK JUISI OPTraHW3allid CaMOCTOATENEHOW pabOTHl 00ydYaromerocs Io
nucuuIuiiHe « MeHePKMEHT KauecTBa B cepe Typu3Ma U FOCTEIIPUUMCTBAY.

3. MeTtoanueckne peKOMEHAAINH 10 BBIITOJIHEHUIO MUCbMEHHBIX padoT () (MIpH HATTMYHH).

4. Meronuyeckue PEKOMEHJALMU IO BBINOJHEHUIO KOHTPOJBHOW pPabOTHI CTYJEHTAaMHU 3a0YHOM
(hopMbI 00yueHUs (IIPH HATTUYUHN)

5. Meroanueckue yka3aHus MO BBITOJIHEHUIO KypcOBOil paboThI (MpoekTa) (Ipy HAJTUYUK).

JInst  yCTIeTHOTO OCBOEHHS JUCIUIUIAHBI, HEOOXOIUMO CaMOCTOSITEIBHO JETadbHO H3YyYUTh
NpeCTaBICHHBIE TEMbI I10 PEKOMEHIYEMbIM HCTOUHUKAM HH(OPMALHH:

PekoMeHryeMble HCTOUHUKH WH(OPMAIIUN
(Ne ucToyHMKA)

Temnbl AJIs1 CaMOCTOATECIIbHOI'O U3YUCHU A

n/n OCHOBHas JOITOJIHUTCIIbHAasA MCTOA. JIUT.

(u3 1.8 PILJT) (m3 1.8 PITJT) (u3 1.8 PILJT)

7. ®OoHA OLEHOYHBIX CpPeaCTB (OLEHOYHBIX MATEPHAJIOB) [JISl NPOBEJACHUS NPOMEKYTOUHOH AaT-
TeCTAMM O0yYalIIMXCcsi Mo AucHUILINHe «MeHeIkMeHT KadecTBa B cdepe TypusMa o
rocTenpuMMCTBa»

7.1. IlepeyeHb MHAMKATOPOB KOMIIETEHUHI C YKa3aHMeM 3TanoB HMX (OpMHPOBAHHMS B Mpouecce
0CBOeHMS 00pa30BaTeIbHONH MPOrPaAMMbI

JIMCIUIIINHBL/37IeMEHTHI
NPOrPaMMBI (TIPAKTUKH,
I'NA), ygacTByrommue B
(hopMHUpOBaHUN HHIUKATOPA
KOMIIeTeH-1{H

WHauKaTop KOMIIETSHIUH
(xom u conmepxanue)

7.2. Kputepuu H ImKaJIbl OLEHUBAHUS YPOBHSI YCBOEHHSI HWHAMKATOPA KOMIIeTeHUMH, ompese-
JISIONIHE TPoueayPbl OlleHUBAHUS 3HAHMA, YMEHUI, HABBIKOB M (MJIH) ONBITA 1eATEIbHOCTH

OneHka 3HAaHWUWA, YMEHHW W HaBBIKOB M (WJIM) ONBITA JEATEILHOCTH, XapaKTEPU3YIOIIUX STaIlb
(¢bopMUpOBaHMS KOMIIETEHIIMH TO0 JucHuIUIMHE «MeEHeIKMEeHT KadecTBa B cdepe TypusmMa U
TOCTCIIPUUMCTBAY MPOBOAUTCS B (DOpPME TEKYIIETO KOHTPOJIS U IPOMEKYTOUYHOM aTTeCTAIlHH.

Tekyuii KOHTPOJIb MPOBOJUTCS B TEUEHHUE CEMECTpa C LEJIbI0 OMpPENETICHHUS YpPOBHS YCBOCHHUS
oOyyaromuMucs  3HaHUW, (QOPMUPOBAHUS YMEHMM W  HABBIKOB, CBOEBPEMEHHOTO  BBISIBJIICHUSA
npernojaBaTeieM HEAOCTATKOB B IOATOTOBKE OOYyYaloOlMUXCS M TMPUHATHS HEOOXOOUMBIX Mep Mo eé
KOPPEKTUPOBKE, a TAKXKE /JIs COBEPIICHCTBOBAHUS METOJAMKU OOYy4YEHUs, OpraHHU3aluu y4eOHOU paboThl U
OKa3aHUsl MHAUBHIyaIbHOM MOMOIIK 00y4aromemMycs.

[TpoMexyTouHass arTecTanus IO JUCHUIUIMHE «MEHEIKMEHT KadecTBa B cdepe Typusma H
TOCTEIIPUUMCTBAY» TPOBOIUTCS B BUJIE 3aUeT.

3a 3HaHWs, YMEHUS U HaBBIKH, TIPUOOPETCHHBIC CTYJEHTAMHU B MEPHOJl UX OOYUYEHUs, BHICTABIISIOTCS
onenku «3AUTEHO», «HE 3AUTEHO». (wm «OTJIMYHO», «XOPOIIO», «YJIOBJIETBOPUTEJIb-
HO», <cHEY IOBJIETBOPUTEJIbHO» miis nuddepeHnpoBaHHOTO 3a4eTa/IK3aMEeHA)

Jlist onleHUBaHMsI 3HAHWM, YMEHWMH, HaBBIKOB M (WJIM) OIBITA JEATEILHOCTH B YHUBEPCUTETE MPHUME-
HsieTCs OalUTbHO-pEUTHMHIOBAasl CHCTEMa OIICHKM KadecTBa OCBOEHHUs O0pa3oBaTEIbHOM MPOTPAMMBI.
OrneHKa MPOBOAUTCS TPH MPOBEJACHUN TEKYIIETO KOHTPOJS yCIEBAEMOCTH M MPOMEKYTOUYHBIX aTTECTAIU
oOyuvatonuxcsi. PelTHHTrOBas OlLIEHKa 3HAHUW SABJISIETCS HMHTETPUPOBAHHBIM IIOKA3aTEJeM KayecTBa
TEOPETUYE-CKUX U TPAKTHYCCKUX 3HAHWW U HABBIKOB CTYICHTOB I10 JUCITUIUIHHE.




CocTaB 0a/1/1bHO-PEiITHHIOBOIi OLICHKH CTY/1€HTOB 04HOI (popMBbI 00yUeHust

s ctyneHToB o4HOW (popMbl OOY4YEeHHs] 3HAHUS 1O OCBAMBAEMBIM KOMIETCHLHUSM (OPMHUPYIOTCS
Ha JICKUMOHHBIX U IPAKTHUYECKUX 3aHATHUAX, & TAK)KE B IIPOLIECCE CAMOCTOATEIIBHON MOATOTOBKH.

B cooTBeTcTBUU C OAMIBHO-PEUTHHTOBOM CHUCTEMOMN OIEHKH, MPHUHITON B YHHUBEPCUTETE CTYACHTAM
HaYUCIISIOTCS OalIbI TIO CIAEAYIOIIMM BUAaM paloT:

. MakcumaibHOe
No KOHTpOJIBEHOM OneHOYHOE CPEeNICTBO PE3yIbTATOB MHIAMKATOPOB TOCTUKEHUS
. KOJINYECTBO
TOYKHA KOMIIETEHITUI
0aimIoB

Kpurtepun n mkaJjbl OleHUBAHUSA Pe3yJIbTATOB 00yUeHHs HA IPOMEKYTOUHON aTTecTAlMU

[Ipy mpoBeneHWU HTOTOBOM aTTeCTallUU «3a4eT» («Iu(GEepeHIIMPOBAHHBIN 3a4eTy, «IK3aMEH))
MpernojaBaTeslio C COIJacusl CTyJIEHTa pa3pelaeTcss BBICTABIATh OLEHKH («OTIMYHO», «XOPOIIO»,
«YIOBIIETBOPUTENILHO», «3a4eT») MO pe3yJdbTaTaM HaOpaHHBIX OasioB B XOA€ TEKYIIETO KOHTPOJS
yCIEBAaeMOCTH B CEMECTpE I10 BBIIIE MPUBEIECHHON HIKaJE.

B cnyudae oTkaza — cTyneHT ciaet 3audeT (auddepeHupoBaHHbIN 3a4eT, YK3aMEH) M0 MPUBEIEHHBIM
BBIIIIE BOMpOcaM M 3ajaHusM. MToroBas ycmeBaeMocTh (3aueT, AuddepeHIInpOBaHHBIN 3a4eT, dK3aMEH) HE
MOXXET OIIEHUBAThCSl HHUKE CYMMBI OalllloB, KOTOPYIO CTyJEHT Ha0pan MO UTOraM TeKylmehd u
MIPOMEKYTOYHON yCIIEBAEMOCTH.

IIpu cpade (3auera, nuddepeHIIMPOBAHHOTO 3ayeTa, HK3aMEHa) K 3apa0OTaHHBIM B TEUYCHUE
CeMecTpa CTyAEHTOM OaijaM MNpuOaBiIAOTCS Oailibl, MOJy4YeHHble Ha (3auete, AuddepeHIHpPOBAaHHOM
3a4eTe, 9K3aMEHE) U cyMMa 0aJlJIoB IEPEBOJIUTCS B OLIEHKY.

KpuTtepun u mkaJjibl OLeHHBAHUS OTBETA HA 3a4eTe

[lo nucuumiuHe «MeHEKMEHT KauecTBa B cdepe TypusMa M TOCTEIPUHMMCTBA» K 3a4yeTy
JIOMTYCKAKOTCSL CTYJICHTHI, BBINOJHUBIIAE W CIABIIUME MPAKTUYECKHE pabOThl MO JUCHUILIUHE, UMEIOIIHNE
©KEMECIUHYI0 aTTeCTalui0 W 0e3 mpuBs3ke K HaOpaHHbIM Oamram. CtyneHTam, HaOpaBmmM Oosee 65
0a/uIoB, 3auYeT BBICTABIICTCS IO pe3yJbTaTaM TEKYIICH YCIEBAaGMOCTH, CTYICHTBHI, HE HaOpaBiiue 65
0a)yIoB, CHAIOT 3a4eT Mo BompocaMm, npeaycMoTpeHHbiM PIIJI. Makcumanbnas cymma 0ajuioB 11O
POMEKYTOYHOW aTTeCTalluK (3a4eTy) YCTaHaBIMBaeTcs B 15 6ayuioB

Bomnpoc 6unera KommmuectBo 6aimioB
Teopetuueckuii Borpoc Jo 5
3agaHus Ha IPOBEPKY yMEHUIl 05
3ajaHus Ha IPOBEPKY HaBBIKOB 1o 5

Teopetnueckuit BOIpoc

5 0ayioB BBICTABISETCS CTYAEHTY, MOJHOCTHIO OCBOMBLIEMY MaTepHall TUCLUIUIMHBI WIH Kypca B
COOTBETCTBMM C Y4e€OHOM NporpaMMoOM, BKIIOYas BONPOCHI paccMaTpHBaeMble B PEKOMEHJOBAHHON
MPOrpaMMoOM JOTMOJIHUTENBHON CIPAaBOYHO-HOPMAaTUBHOM M HAyYHO-TEXHUYECKOM JHUTEpaTypbl, CBOOOIHO
BJIQJICIOIIIEMY OCHOBHBIMH TMOHSATHSAMM JUCHUIUIMHBL. TpeOyeTcs NOJHOE MOHMMAaHHE M YETKOCTh
W3JI0KEHUSI OTBETOB M0 HK3aMEHALMOHHOMY 3afaHHi0 (OWUJIETy) M JOMOJHUTENbHBIM BOMPOCAM, 3aJlaHHBIX
9K3aMEHATOpOM. JlomonHWTENBHBIE BOMNPOCHl, Kak IPaBWIO, JODKHBI OTHOCUTBCS K MaTepuaily
JUCHUIUIMHBL WIK Kypca, HE OTPaXEHHOMY B OCHOBHOM 3K3aMEHAIlMOHHOM 3a/laHuu (Omiiere) W BBISABISIOT
IIOJIHOTY 3HaHUH CTy/I€HTa 110 AUCLUILINHE.

4 Oamra 3aciay)XKHBaeT CTYACHT, OTBETHBIIMN TMOJHOCTBIO M 0e€3 OomuOOK Ha BOIMPOCHI
9K3aMEHALIMOHHOIO 3aJaHus M IOKa3aBIUWI 3HAHWS OCHOBHBIX IMOHATHHM IJUCLMIUIMHBI B COOTBETCTBUU C
00s13aTEIPHON MTPOTPAMMOM Kypca U PEKOMEHJOBAaHHOW OCHOBHOM JIMTEPATypOi.

3 Oamna JaH HEJOCTAaTOYHO TOJHBIA M HEJOCTaTOYHO pa3BepHyThi oTBeT. Jloruka wu
MIOCJIEZIOBATENbHOCTh M3JIOKEHHUS MMEIT HapyueHus. JlomymeHsl OMmMOKM B PAcKpBITUM IOHSITHUM,
ynotpebienun TepMuHOB. CTyIEHT HE CIOCOOEH CaMOCTOATENIBHO BBIJICIUTh CYLIECTBEHHbIE U
HECYIIECTBEHHbIE TMPU3HAKKM W TPUUYMHHO-CIEACTBEHHbIE CBsI3U. CTyJEHT MOXET KOHKpPETH3HUpPOBaTh
0000IIeHHbIE 3HAHUs, JIOKa3aB Ha MpPUMEpPax MX OCHOBHBIC IIOJIOKEHHUS TOJIBKO C IOMOIIBIO
npenoaasatensa. PeueBoe odopmiieHne TpedyeT monpaBoK, KOPPEKIIUH.

2 Gamia JaH HEMOJIHBIM OTBET, MPEeACTaBIAIONNI co00H pa3po3HEHHbIE 3HAHUS IO TeMEe BOIpoca C
CYLIECTBEHHBIMU  olIMOKaMu B  omnpeaeneHusx. IlpucyTctByroT (parMeHTapHOCTb, HEJIOTHYHOCTD
u3noxxeHusi. CTyJ€HT HE OCO3HAeT CBsA3b JaHHOTO IOHSTHUS, TEOPUH, SBICHHUS C JAPYTMMH OOBEKTaMHU




TUCHUIUTMHBL. OTCYTCTBYIOT BBIBOJIBI, KOHKPETH3AIMS M JI0Ka3aTeIbHOCTh W3JIOXKEHUs. Peub HerpamortHas.
I[OHOHHI/ITCJIBHBIG N YTOUHAIOIIHEC BOIIPOCHI IMpETIoAaBaTe/idi HEC MPHUBOJAT K KOPPCKIHUU OTBCTA CTYyACHTA HE
TOJILKO Ha MOCTABJICHHBIN BOMIPOC, HO ¥ HA JPYTrye BOMPOCH! AUCIUILITHHBIL.

1 Gann naH HEMOJHBIM OTBET, MPEACTABISIONIMNA COOOW pa3pO3HEHHBIE 3HAHMS MO TEME BOMpPOCa C
CYLIECTBEHHBIMU ~ OIIMOKaMu B  ompeaeneHusx. IlpucyTctByror (parMeHTapHOCTb, HEIOTHYHOCTD
HU3JI0KCHUA. CT}’IICHT HC OCO3HACT CBA3b HOAHHOTO IIOHATHA, TCOPUH, SABJICHUA C APYTHMU O6'I)GKT21MI/I
TUCHUIUTMHBL. OTCYTCTBYIOT BBIBOJBI, KOHKpPETH3AIMs U JI0Ka3aTEIbHOCTh W3JIOKEHUs. Peub HerpamortHas.
I[OHOHHI/ITCJIBHBIG N YTOUHAIOIIHEC BOIIPOCHI IMPpEHIoAaBaTC/II HC MPHUBOJAT K KOPPCKIHUU OTBCTA CTYyACHTA HEC
TOJILKO Ha MOCTABJICHHBIN BOMIPOC, HO ¥ HA JPYTrye BOMPOCH AUCIUILITHHBIL.

0 6asnIoB - MpH MOITHOM OTCYTCTBHM OTBETA, MMEIOIIETO OTHOIIEHHE K BOIIPOCY.

3amaHus HA IPOBEPKY YMEHUI M HABBIKOB

5 GamtoB 3adaHus BBITIOJHEHBI B 00O3HAYEHHBIN NPENoJaBaTejieM CPOK, MHUChbMEHHBIM OT4eT O3
3ameuaHuii. PaboTa BBIIOIHEHA B ITOJIHOM 00BbEME ¢ COOIIOICHHEM HEOOXO0IUMOM MOCIIEI0BATEILHOCTH.

4 Oamra 3amaHus BBHITIOJIHEHBI B OOO3HAYCHHBIM NPENoOjaBaTeiieM CpPOK, MUCbMEHHBIH OTYET C
HEOOJIBIITUME HETOUYETAMH.

2 OawioB 3amaHus BBIIOJHEHBI C 3aJ€PKKOM, IHMCBMEHHBIM OTYET ¢ Heaouetamu. Pabora
BBITIOJTHEHA HE TMOJIHOCTHIO, HO O0BEM BBIITOJIHEHHOW YacTH TAaKOB, YTO TO3BOJSET MOTYYUTHh MPABUIHHBIC
pe3yabTaThl U BHIBOJIBI.

1 OautoB 3amaHus BBIIOIHEHBI YACTHYHO, C OOJBIINM KOJWYECTBOM BEIYHCIUTENBHEBIX OIIHOOK,
00beM BBITTOJTHEHHOM YacTH pabOThI HE TTO3BOJISET ClIeTaTh IPABUIIHHBIX BHIBOIOB.

0 OamnoB 3amaHus BBHIMOJTHEHBI, MMCHMEHHBIA OTYET HE TPEJCTABJICH WM paboTa BHINIOJHEHA HE
MOJIHOCTBIO, U 00bEM BBIITOJTHEHHOM YacTH PabOThI HE MTO3BOJISET CIENIATh IPABUIILHBIX BEIBOJIOB.

7.3. IlpumepHble OLIEHOYHbIE MATEPHAJBI IS TeKYLIero KOHTPOJISI YCIeBaeMOCTH U MPOMEKY-
TOYHOH aTTECTAIMM MO UTOraM OCBOEHUS IMCUMILUIMHBI «MeHeI:KMEeHT KauecTBa B cdepe Typu3Ma M
rocTenpuuMCTBa»

8. IlepeyeHb OCHOBHOW M [ONOJHHUTEJbHOH Y4YeOHOH JHTepaTypbl, HeO0O0XOAMMON /I OCBOCHHS
AUCHMILTUHBI

a) IlepeueHb OCHOBHOW W JONOJHHUTENBHOW Y4eOHON JHUTEpaTypbl, HEOOXOOUMON s OCBOCHUS
JUCLUILINHBI

9. Ilepedyenbp pecypcoB HH(POPMALMOHHO-TEJCKOMMYHHKANMOHHO cetn «MHTepHeT», He00X0-
AUMBIX /ISl OCBOCHUS TUCHUILIMHBI

Ne HaumenoBanue pecypca cetu «HTepHe™ DNEeKTPOHHBIN aJpec pecypca

10. MeTonnuyeckue ykazaHus sl 00y4al0IMXCS 110 OCBOCHHUIO TN CHUTITTHHbI

11. IlepeyeHnr  WH(OPMAIMOHHBIX  TEXHOJOIMH, HCIOJIb3yeMbIX NpH  OCYIIEeCTBJICHHH
o0pa30BaTeILHOI0 MpoHecca MO JAUCHUIIMHE, BKJIKYAs IepeYeHb JHMIEH3MOHHOI0 W CBOOOIHO
PacnpoCcTPaHSeMOro NPOrPAaMMHOr0 ofecrnedeHHsi, B TOM 4YHCJIe OTeYeCTBEHHOI0 NPOM3BOACTBA U
HH(OPMALMOHHBIX CIIPABOYHBIX CHCTEM (MIPH HEOOXOAMMOCTH).

11.1 Ilepeuens nuyeH3UOHHO20 NPOCPAMMHO20 0becneyeHUs

I. -



IIpu ocyuiecTBieHMM 00pPa30BaTENBHOIO Ipolecca CTYJEHTAMM U IPENOJaBaATEIEM HCIOJIb3YIOTCS
cnenyromue nHpopmannoHHo crupaBouynbie cucteMbl: CIIC «KoncynbTrant mitocy, CIIC «["apanty.

12. Onucanne MaTepUAJIbHO-TEXHUYECKOM 0a3bl, Heo0X0TuMOoii IS OCyLIeCTBJICHUS
00pa30BaTeIbLHOrO MPOoIecca Mo JUCIUIIMHE

Ne i/ HaumeHoBaHue crieualbHBIX Howmep .
. . OcCHaIIEHHOCTD CHENUAIBHEBIX TOMEIIEHUN 1
[IOMEILEHUH U TOMEIEHUN IS ayJIuTop - N
o MIOMEIIEHUH JIJIST CAMOCTOSTEITFHOU PabOTHI
CaMOCTOSITENNEHOUN PabOThI Au
1 VYyeOHas aynutopust Ass

MIPOBEICHUS 3aHATHIA BCEX THIIOB (B
T.4. JICKIIMIOHHOTO, CEMUHAPCKOTO,
MPAKTHYECKOHN MOJTOTOBKH
00ydJaronuxcs), rPyImoBbIX U
WH/IMBUTYAIBHBIX KOHCYJIBTAIUH,
TEKYIIEero KOHTPOJIA U
MPOMEXKYTOUHOW aTTECTALIMU

2 IToMmerenue 11 caMOCTOATEILHOMU
paboThl 00yJArOIIIUXCS,
MOJITBEpIKIaIoIIee HaTuune
MaTepUaTbHO-TEXHUIECKOTO
obecrieueHus, ¢ IepeIHeM

QCHORIIOT O nﬁr\nv JOPRATIIC




13. OcodennocTu peamsanuu JUCHUIIIMHBI JIMI ¢ OrPAaHUYCHHBIMHA BO3MOKHOCTAMU 310POBbS

OOyyaromuMcst € OTpaHMYEHHBIMH BO3MOKHOCTSIMHM 3JIOpPOBbSl TPEJOCTABISIOTCS CIIELHaIbHbIE
yu4eOHMKM U ydeOHble mocoOusi, MHasg yueOHas JuTepaTypa, CHElHaJbHblE TEXHHUUECKHUE CpEeICcTBa
o0ydeHHsT KOJUIEKTUBHOTO ¥ HHJMBUIYaJIBbHOTO TIOJb30BAHMS, IPEJAOCTABICHHUE YCIYyr aCCHUCTEHTa
(mOMOIIHMKA), OKAa3bIBAIOILIETO OO0YYAIOIIUMCS HEOOXOJUMYI0 TEXHHYECKYI IOMOIlb, a TaKXe YCIyTd
CYpAOIEPEBOTUMKOB U TU(DIOCYPAOTIEPEBOTUUKOB.

a) s c1aObOBHISAIINX

- Ha IPOMEXYTOUYHOM arrecTallud TNPUCYTCTBYET  ACCUCTEHT, OKa3bIBAIOLIUN  CTYIEHTY
HEOOXOJIMMYI0 TEXHHYECKYIO0 IMOMOIIb C YYeTOM HHAMBUIYAIbHBIX OCOOEHHOCTEH (OH MOMOTaeT 3aHATh
paboyee MecTo, NEPEIBUTATHCS, IPOUUTATh U OOPMUTH 33JaHHUE, B TOM YHCJIIE 3aIUChIBAs MO JUKTOBKY);

- 3aJaHMsl UL BBIIOJHEHHUs, a TaKKe HMHCTPYKUUS O IMOpSAAKE NPOBEICHHUS IMPOMEXYTOUHOM
aTTecTanuy 0(OPMIISIOTCS YBETUYEHHBIM IIPUPTOM;

- 3aJJaHMA JUIS BBIMIOJIHEHUS Ha IPOMEKYTOUHON aTTeCTAlluU 3aYUThIBAIOTCS ACCUCTEHTOM;

- MUCbMEHHBIE 3a/1aHUs BBITIOJHAIOTCS HAa Oymare, HaJUKTOBBIBAIOTCS aCCUCTEHTY;

- obecnieunBaeTcs HHAMBUYaIbHOE paBHOMEpHOE ocBeleHne He Mmenee 300 Jrokc;

- CTYIEHTY [JJs BBIIOJHEHUS 3aJaHusi NpU HEOOXOAMMOCTH MPEIOCTaBISAETCS YBEIMYMBAIOIIEE
YCTPOUCTBO;

B) JJIS TIIyXUX U CIa00CHbIIIAIIUX:

- Ha TPOMEXYTOYHOM  aTTeCTallMM NPUCYTCTBYET ACCUCTEHT, OKa3bIBAIOLIUM  CTYIECHTY
HEOOXOMMYI0 TEXHHYECKYI0 IMOMOUIb C yYETOM HHJIWBHUIYaJbHBIX OCOOCHHOCTEH (OH IOMOTraeT 3aHATh
pabouee MecTO, epeIBUraThCsl, IPOUNTATh U O(OPMHUTH 33JaHUE, B TOM YHCJIE 3alIUCHIBAs MO JUKTOBKY);

- IPOMEXKYTOYHAsI ATTECTALNS MPOBOJUTCS B MUCBMEHHOU (hopMme;

- o0ecrieuyuBaeTcs HaJU4Me 3BYKOYCHJIMBAIOILEH anmaparypbl KOJUIEKTUBHOIO IOJIb30BaHUS, MPHU
HEOOXOJUMOCTH IOCTYIAIOLIUM IPEAOCTABISIETCS 3BYKOYCHUJIMBAIOLIas ammnaparypa WHAMBHIYaJIbHOTO
H0JIb30BaHUS;

- 10 JKEJIAHUIO CTYJIEHTA MPOMEKYTOUYHASI aTTECTALMs MOXKET MPOBOAUTHLCS B MUCBMEHHOH (opme;

) UId JMIl C HapyLEHUSMU OIOPHO-IBUraTeIbHOIO ammnapaTta (TSDKEIbIMH — HapyLICHUSMHU
JIBUTATENbHBIX (PYHKIMN BEPXHUX KOHEYHOCTEH WM OTCYTCTBUEM BEPXHUX KOHEUHOCTEN):

- NHUCBMEHHbBIC 3a/1aHUS BBINOJIHAIOTCS HAa KOMIIBIOTEPE CO CHELHATU3UPOBAHHBIM IPOrPaAMMHBIM
o0ecrieueHneM WM HaJJUKTOBBIBAIOTCS aCCUCTEHTY;

- 10 JKEJIAHUIO CTYJIEHTa IPOMEXKYTOUHAsl aTTeCTalusl IPOBOJIUTCS B YCTHOU hopme.



Pabouas mporpamma nuciumianHbl «MeHEKMEHT KadecTBa B cepe Typu3Ma U TOCTEIPUUMCTBA»
coctaBieHa Ha ocHoBe DenepanbHBIi TOCYAapCTBEHHBIM  00pa30BaTENIbHBIA  CTAHAAPT  BBICIIETO
oOpa3oBaHMsl - MarucTparypa mno HampasieHuto noaroroBku 43.04.02 Typusm (mpukaz MwunHoOpHayKu
Poccun ot 15.06.2017 1. Ne 556).

ABTOD (BI)

Perien3eHTrl

Pabouas mporpamma nuciumiinHbl «MEHEKMEHT KadecTBa B cepe Typu3Ma U TOCTEIPUUMCTBAY
paccMoTpeHa Ha 3acenanuu Kadenpa mexayHapogHoro o6usHeca u Typusma npotokos Ne 29 ot 24.03.2026
I. ¥ npuszHaHa cootrBercTBytomed tpeboBanusM @OI'OC BO u yueOHOro ImiaHa 1O HaNpaBIECHUIO
noarotoBku 43.04.02 Typusm

3aBenyromnuii kadeapoit NBonra Anna ['puropbeBHa

Pabouas mporpamma IuCHMIUIMHBI «MEHEKMEHT KadecTBa B cepe Typu3Ma U TOCTEIPUUMCTBA»
paccCMOTpeHa Ha 3aceJaHuu Yy4yeOHO-MeTOIUYecKOM KoMuccuu WHCTUTYT 5SKOHOMHUKH, (UHAHCOB H
ynpasinenust B AIIK nporokon Ne 6 ot 02.04.2026 r. u mpu3HaHa cooTBeTcTByMoLEeH TpedoBanusm PI'OC
BO u yuebHoro miana no HarpasieHuto noarotoBku 43.04.02 Typusm

PykoBoautens OI1




	Менеджмент качества в сфере туризма и гостеприимства — Рабочая программа

		2026-06-25T13:21:59+0300
	Атанов Иван Вячеславович
	I am the author of this document




