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OCHOBHAS OBPA30BATEJIbHAS IIPOFPAMMA
INOATOTOBKHM CIHEINUAJIMCTOB CPEJHET' O 3BEHA

no cneuHaJabHocTH 43.02.14 «'OCTHHHYHOE A€JI0»
0a30BbIi YpOBeHb NOATOTOBKH

CounabHO-3KOHOMHYECKHH NMPOpHIIL

VpoBeHb 1podecCHOHANTBHOr0 06pa3oBaHusA
Cpeanee npodeccnonanbHoe oOpasoBaHHe

KBannduxanus BEITyCKHHKA
CnennajncT no rocTenpHHMCTBY

®opma oOyueHH: OUHAS

HopmatuBHBIH cpok oby4uenus 3 roga 10 mecaues

Opraununsauus paspaboruynx OOII:

dejepasbHOe [OCYAAPCTBEHHOE OrOKETHOE 00pa30BaTeNbHOE  YUpeXICHHE
Bbiciiero  obpasoBaHuss ~ «CTaBpONONBCKHH  rOCYJapCTBEHHbIH  arpapHbIH
YHUBEPCUTET)

JIKenepTHAA OPraHU3aALHs:
000 «ITapk Orenp CTaBpornosib»

2022 roa



OEJIEPAJIBHOE I'OCYJAPCTBEHHOE BIO/UKETHOE OBPA30BATEJIBHOE
YYPEXJIEHUE BBICIHEI'O OBPA3OBAHMUA
«CTABPOIIOJIbCKUM T'OCYJIAPCTBEHHBIN ATPAPHBIII YHUBEPCUTET»

[Ipunsro YTBepxaaro:
Y4eOHO-MeTOINIECKON KOMUCCHEN JlexaH ¢akyibTera CpeHero
(dakynpTera cpeIHero npodeccnoHaTEHOTO 00pa30BaHUS
npoheccHOHaTBFHOTO 00pa30BaAHMS l"aBpunona O.C.
[Ipotoxosn Ne_ oT «_ » 2022 1. «_» 2022 r.

®OH/J OHEHOYHbIX CPEJACTB
MNPOPECCHOHAJIBHOT'O MOAYJIA

IIM.01 Opranu3anus 1 KOHTPOJIb TeKylIeil AeATeJTbHOCTH COTPYAHNUKOB CJIYKOBI
NnpHeMa U pasMelleHHus

IporpaMMsbl IMOATOTOBKH CIICHHUAJINCTOB CPEAHETO 3BCHA

O CHEIMATBLHOCTH CPETHETO MPOPECCHOHATFHOTO 00pa30BaHHS

43.02.14 I"'ocTUHMYHOE JIE]I0

0a30BbIH YPOBEHb NMOATOTOBKH

[Ipoduns noyyaemoro nmpoheccuoHaaIbHOTO 00pa30BaHMUS:
COIMATBLHO-)KOHOMUYECKHUI

Kpanudukanus BbINYyCKHUKA
Criennanuct no rocTenpUUMCTBY

®opma o0yueHust
OuHas

Craspomnois, 2022



@DOHJT OIIEHOYHBIX CPEACTB MPOPECCHOHATBHOTO MOJMYJsS COCTaBICH B COOTBETCTBHH C
tpeboBanusiMu GI'OC CIIO no cnenmnansHOCTH 43.02.14 ['oOcTHHUYHOE /1€710.

Astop: Tansi6oBa 3.X., npenonasarens YMO ®CIIO

@oHA OIICHOYHBIX CPEIACTB JUCHMIUIMHBI PAacCMOTPEH W OJO00peH Ha 3acelaHuH
IIpeIMETHOHN (LIMKIOBOI) KOMHCCUH npotokod Ne  oT «  »
2022 .
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npeaHasHadyCH 1A  KOHTPOJIA

1. IMacnopT (poHIa OLIEHOYHBIX CPEICTB

Heas ¢onaa ouenounbix cpeacrB. Doun omeHounsix cpeacts (naiee - DOC)

U OIEHKM 00pa3oBaTeIbHBIX JOCTHIKCHHMA

CTYJICHTOB,

OCBaMBAIOMIMX Mporpammy mnpodeccuonansHoro moayns I[IM.01 Opranm3zanuss © KOHTPOJIb
TEKyIIeH JAESITeIIbHOCTH COTPYAHHMKOB CIYKObl TpuemMa ©u pasMmemienus. llepeueHb BUIOB
OIICHOYHBIX CPEJICTB COOTBETCTBYET padoueii mporpamme mpodeccHoHaIbHOTO MOTYIISL.

®OC BKIIIOYAET KOHTPOJIHHO-OIIEHOYHBIE CPEACTBA ISl MPOBEICHUS TEKYIIIETO KOHTPOJIS
B (opMe YCTHBIX OTBETOB Ha BOIMPOCHI COOECEIOBAaHMS, TECTOBBIX 3aJaHHM, JEIOBBIX HWI,

peuieHus
IIPOU3BOJICTBEHHON

3a/1ad,
HpaKTI/IKI/I n

CUTyallUOHHBIX

KBaJIN(DUKALIMOHHOTO.

B pesynbrare  oOLeHKH

npo¢heCcCHOHANTBHBIX KOMIIETEHITUH.

IIMCBMEHHBIX
IIPOMEKYTOYHOU

OCYHICCTBJIACTCA

KOHTPOJIbHBIX
arrecraqguu B

poBepKa

pabor,
dopme

CIIETYIOIINX

yueOHON
dK3aMeHa

o0mmx w

/1

Paznenst (Temsr) [IM

Kon
KOHTPOJIUPYEM
on
KOMIICTCHIIHN
(unu ee yacTH)
OK, IIK

Popmsbl
IPOMEKYTOY
HOU
aTTeCTalnu
1o
npodeccrona
JTHHOMY
MOTyJTHO

DOopMBI TEKYIIETO
KOHTPOJISt

M/K. 01.01 Opranu3anusi 4 KOHTPOJIb
TeKyuleil 1esiTeIbHOCTH COTPYAHHUKOB
cJIy:k0bI IpHeMa U pa3MelleHus!

Pazoen 1. Opeanuzayus u mexuonocus
pabomwl ciydHcobl npuema u pasmeuenus
Tema 1.1. Opeanuszayusi u mexHono2us
pabomul cydcovl npuema u pasmeueHusl
¢ 20CmAMU.

Tema 1.2. Texnonocus e63aumoolericmeus
COmpyOHUKO8  ClyJcObl  npuema U
pasmeujenuss ¢ 20Cmamu.

Pazoen 2. Texnonocus e6zaumooeticmeust
COMPYOHUKO8 C 20CMAMU NpU npueme,
peaucmpayuu, pazmeuwieHul u blinucke.
Tema 2.1. Texuonocuueckuti  yuxi
obcnyocuganus  eocmeu.  Ilpuem  u
pasmeujenue 2ocmell.

Tema. 2.2. Jokymenmayus
npuema u pasmeujeHusl.

Tema. 2.3. Oghopmnenue eviezoa cocms u
npoyeodypa e2o 8bINUCKU.

Paszoen 3. Cmanoapmur obcuyscusanus
2ocmetl 8 npoyecce MeXHOIO2UUECKO20
Yukaa

Tema 3.1. Bzaumooeiicmeue cnyicovl
npuema U pasmewjeHuss ¢ OpyeuMu
CYHCOAMU 20CTNUHUYDL.

Tema 3.2. Opeanuzayus HOUHO20 ayouma.

CyoHcovl

OK 01 —11,
[IK11-13

DOK3aMeH

CobecenoBanue,
CutyanroHHas
3aja4a,
[IpakTuko-
OPUEHTUPOBAHHOE
3aJlaHue,
ITucemenHas
KOHTPOJIbHAS
pabota




MK 01.02 HuHocTpaHHBIH S3BbIK B

cepe npo¢ecCHOHATILHO
KOMMYHUKAIIUH VIS CJIYKObI IpHeMa U
pa3MeleHust

Pazoen 1. Opeanuzayus u mexnonozus
pabomol CryxHcOBL NpUeMa u pasmeueHus
Tema 1.1. Opeanuzayus u mexuono2Us
pabomol cyxncoObl npuema u pazmeujenus
C 20CMAMU HA AH2TUTICKOM S13bIKe

Pazoen 2. Texnonocus e3aumoodeticmeust [IpakTuko-
COMPYOHUKO8 C 20CMAMU NpU npueme, OPHUEHTUPOBAHHOE
peaucmpayuu, pasmeweHuu 1 8bINUCKe. OK 01 —11, SK3aMeH 3a/laHue,
Tema 2.1. Ocobennocmu pabomwr ¢ | TIK1.1-1.3 [Tucemennas
20CmaAmU. KOHTPOJIbHAS
Tema. 2.2. Opeanuzayus 63aumooeicmeust paborta
COMPYOHUKO8 C 20CMAMU NpU npueme,
peaucmpayuu, pazmeuweHuu U GbINUCKU Ha
AHRNULICKOM 5A3bIKE
Pazoen 3. Cmanoapmur obcaysxcusanus
eocmell 8 mnpoyecce MeEXHOAOSULECKO2O
yuxna
Tema 3.1. Cmanoapmul o06CaAyicusanus
eocmell 8 mnpoyecce MEXHOAOSULECKO2O
YUKIA HA QH2TIULICKOM SI3bIKe
VII.01 YueOHasi npakTHKa Onenka
OK 01 - 11, Hudppep eHIvm BBITIOJTHEHHS paboT
MK 1.1 13 | PoBauibH Ha y4eOHOiH
3a4er
MIPAKTHKE
III1.01 IMpou3BoacTBEHHANI MPAKTHKA Onenka
OK 01 _ 11, I[I/I(i)(i)epeHHI/I BBITIOJTHEHHS paboT
K 1.1 -13 POBaHHBIN Ha }
3a4yer MIPOU3BOJICTBEHHOM
MIPAKTHKE
IIM.01.9K JK3aMeH OK 01 — 11 DK3aMeH
. ,
KBAJIN(PUKATMOHHBII 0K 1.1 -13 (xBanuduKalg

HWOHHBIH)




2. OcHOBHbBIE ITOKA3aTeJIHn OLICHKHU pe3yjabTaTta

PesyabTarhl
(ocBOoeHHBIE NTPO(eccHOHAIBLHBIE
KOMIICTEHIMH)

OcHoOBHBIE ITOKA3aTeJIn OLICHKHU pe3yjabTaTra

K 1.1 [TnaaupoBaTh TOTPEOHOCTH CITYXKOBI
nmprueMa W pa3MeleHUsT B MaTepPHAITbHBIX
pecypcax u nepcoHaie

Beprocth 1 000CHOBAaHHOCTH TUTAHUPOBAHHUS
noTpedHocTeR CILy’KOBI npuema u
pasMelIleHUsT B MaTepHalIbHBIX pecypcax H
HiepcoHae

IIK 1.2 OpraHuzoBbiBaTh JA€ATEIbHOCTH
pabOTHHUKOB CITyXKObI IIpHEMa U pa3MeIIeHHs B

BepHocth M 00OCHOBAaHHOCTH OpraHu3allU
NEeSITEeTBHOCTH PAaOOTHUKOB CITY)KOBI TIpUeMa 1

COOTBETCTBUM C TEKYIIMMH IUIAHAMHU U | pa3MEIIEHHUs] B COOTBETCTBUU C TEKYUIUMU
CTaHJIapTaMU FOCTUHUIIBI IUIAaHAMHU U CTaHJIapTaMU FOCTUHUIIBI
IIK 1.3 KoHnTtposmpoBats Tekymyto | Beppocte #  000CHOBaHHOCTH  KOHTPOJIS

JESITeNIbHOCTh PAOOTHUKOB CIYXObl IIpHeMa U
pasMmelleHuss s MOAJep:KaHus TpeOyemMoro
YpOBHS KauecTBa

npueMa " pasMCIICHUIA
TpeOyeMOoro ypoBHs KauecTBa

TEKYIIeH NesATeTbHOCTH PAOOTHUKOB CITY>KObI
JUISL  TIOJIEPKAHUS

PesyabTarhl OcHOBHBIE IOKA3aTEJIH OLEHKH
(oCBOCHHBIE 0011IMIe KOMIIETCHIIMH) pesyJbTara
OK 01 BriGupats crocoObl pemieHus 3aaad | AKTUBHOCTb, WHUIMATUBHOCTH B IIpOIECCE
npodeccruoHalIbHON JIeSITeNIbHOCTH, | BbIOOpa croco6oB pelieHus 3aza4
MPUMEHHUTENHHO K Pa3IMYHbIM KOHTEKCTaM npodeccuoHanbHOM NeSITeNIbHOCTH,
IIPUMEHHUTEIBHO K Pa3JIMYHbIM KOHTEKCTaM.
OK 02 OcymectBisaTh MOUCK, aHam3 U | OnepaTMBHOCTh  TOMCKA,  aHajgu3a |

WHTEpIpeTaIuio nHpopMannuu, HeoOX0IMMOon
IUTs BBITIOJIHEHUS 3a/1a4 TpodecCHOHATBHOM
JeSATEIbHOCTH

WHTEpIpeTanuy nHhopMaIuu, HeoOX0IMMOn
JUTS. BBITIOJTHEHHSI 3a1a4 TPo(eCcCHOHATBHON
JeSITeIThHOCTH.

OK 03 IInaHupoBaTb M peaIU30BbIBaTh | AKTUBHOCTb, WHHUIIMATUBHOCTH B TPOIIECCE

cOOCTBEHHOE po¢eCCUOHATIBHOE U | INIAHUPOBAHUSA U pPeaTU3alMi COOCTBEHHOTO

JUYHOCTHOE Pa3BUTHE poeCCHOHAIBHOTO H JINYHOCTHOT'O
pa3BUTHSL.

OK 04 PaGorath B KOJUICKTHBE M KOMaHJe, | KOHCTpYKTHBHOCTH B3aMMOJEHCTBUSA C

3¢ HeKTUBHO B3aMMOJIEHCTBOBATh ¢ | oOyyaromummcs, MPENo/1aBaTeIISIMU H

KOoJIJI€raMu, pyKOBOACTBOM, KIIMCHTaAMU

PYKOBOJUTEINSIMU MIPAKTUKU B X0/1€ 00ydeHus
U MpU peuieHnH MpodecCHOHANbHBIX 3aay;
YETKOE BBIMIOJIHEHUE OOS3aHHOCTEH MpH
paboTe B KOMaHJe W/WIM BBIIOJHEHUH
3alaHusl B Trpynmne; CcoONioJIeHue HOPM
npodeccuoHanbHOil STUKKM Tpu pabore B
KOMaHjie, IMOCTPOECHHE MPO(HEeCCHOHATHEHOTO

oOmieHus c y4eToM COLIMAJIBHO-
npo(ecCHOHATIBHOTO  CTaTyca, CUTYallHuu
oOmeHns,  OCOOGHHOCTEH  TpymIbl U

WHAUBUAYAJIIbHBIX OCO OcHHOCTEH Y4aCTHUKOB
KOMMYHUKAIIUN.

OK 05 OcymecTtBiiarh  YCTHYHO U
MUCHMEHHYIO KOMMYHUKAIIIO Ha
TrOCyJapCTBEHHOM  S3BIKE  C  YYETOM

0COOEHHOCTEH COLMAIBHOTO U KYJIBTYPHOI'O
KOHTEKCTa

PannonanbHOCTE MCIIONB30BaHMSI YCTHOW M
UCbMEHHOU KOMMYHMKAIIUU Ha
TrOCyJapCTBEHHOM  SI3BIKE C  Y4YETOM
0COOEHHOCTEH COIUAIBHOTO U KYJIbTYPHOTO
KOHTEKCTA.




OK 06 [IposBiATh IpaKJaHCKO-
NaTPUOTUIECKYIO MO3UIIHIO,
J€MOHCTPUPOBATh OCO3HAHHOE TIOBEJCHUE Ha
OCHOBE TPAJAMLIMOHHBIX OOIIEYETOBEYECKIX
LIEHHOCTEN

PaI_II/IOHaJIBHO CTb NPUMCHCHUSA TPaKIAHCKO-

HanI/IOTquCKOﬁ nmo3unuu, ACMOHCTpalHrsa
OCO3HAHHOTO  TIOBEJCHUS  Ha  OCHOBE
TPaAUIIMOHHBIX 00I1e9eTIOBEUYECKHIX
LIEHHOCTEM.

OK 07 CogeiictBoBaTh  COXpaHEHUIO
OKpY)KaIolllel cpefibl, pecypcocOepexeHulo,
3G (dEeKTUBHO NEHCTBOBATh B UYPE3BBIYAMHBIX
CUTYaIUSIX

PanmoHanbHOCTh OpraHu3auuu COXpPaHEHHUS
OKpYXKaloIIeH Cpenbl, PecypcocOepeKeHHIO,
3G(HEeKTUBHO JIEHCTBOBATH B UYPE3BBIYANHBIX
CUTYalUsIX.

OK 08 Hcmonb30BaTh cpeacTBa (pU3MUECKON
KYJIbTYPBI JI1 COXpAaHCHUSA U YKPCIIICHUA

PanyoHanbHOCTE  MCHOJIB30BaHUSL  CPENCTB
¢u3nyecKkoil KyabTyphl JUIsl COXpaHEHHUS U

3I0pOBbsl B IIpoliecCe NPO(ECCHOHANBHON | YKPENJIeHUs  3/0pOBbS B nporecce
NeSITeIbHOCTH u nojJiepxkaHus | mpodeccuoHalbHON JeSITEIbHOCTH u
HE00X0IMMOTO YPOBHS buznueckoi | moanepKaHus HE00X0IMMOT0 YPOBHS
MOATOTOBJICHHOCTH (bu3nyecKoil MOArOTOBIEHHOCTH.

OK 09 Ucnons3oBarth uH(MOpMaLHOHHBIE | Pe3yabTaTUBHOCTS U MIMPOTA MCIOIb30BAHUS
TEXHOJIOTUHU B npodeccuoHaNbHON | ”HPOPMAITMOHHBIX TEXHOJIOT Uil B
JeSITeIbHOCTH 1po(eCCUOHATILHOMN IS TEIbHOCTH.

OK 10 TIlonb3oBatbes mpodeccHOHaTIbHON
JOKyMEHTallMel Ha TOCYIApCTBEHHOM U
HHOCTPAHHOM S3BIKE

ITosutuBHAsT OUHAMUKA JOCTH)KEHUH B
nporecce HCIIOJIb30BAaHNA
npoeCCHOHAIBHOW ~ JOKYMEHTallue  Ha

TOCYAAapCTBEHHOM W MHOCTPAHHOM A3BIKC.

OK 11 [InanupoBaTh NpeANPUHUMATEIBCKYIO
NEeSTENHHOCTH B IpoeccrnonanbHol chepe

AKTI/IBHOCTB, WHUIIUATHUBHOCTb B IIPOLECCE
TUTAHUPOBAHHS " peanu3anun
NPEANPUHUMATENBCKON  JICITEIbHOCTH B
npodeccuoHaIbHOU cdepe.




3. MeToanuyeckue MarTrepualjbl, onpeacjasrmue nmpouecaypbl oucHUBaHUsA 3HaHHﬁ,
yMeHI/Iﬁ, HAaBbIKOB U (I/I.]'[I/I) OonbITa AeATCJIbHOCTH

OneHuBaHue 3HAHWM, YMEHUH M HABBIKOB MO Y4eOHOH AMCIUIUIMHE OCYLIECTBISECTCS
IIOCPEACTBOM HCIIOJIB30BAHUS CIECAYIOIIMX BUJIOB OLIEHOYHBIX CPEJCTB:

CoOecenoBanue,

CuryanmoHnHas 3aiaua,
[IpakTHKO-OPHEHTUPOBAHHOE 3a/IaHHE,
[IuceMeHHas KOHTpoOJIbHAA paboTa,
DK3ameH

CobecenoBanue
CneumnanbHas Oecema mpenojaBareliss ¢ OOydamIIMMCS 10 TeMaM HU3Yy4aeMOou
JTUCITUTITUHBI C 1IEJIbI0 BRISICHEHHST 00beMa 3HaHUM 00yJaroerocs.

Pemenne cUTyallMOHHBIX 32/1a4

Pemenne cUTyallMOHHBIX 3a7ad OCYIIECTBISIETCS C IENBI0 MPOBEPKH YPOBHSI HABBIKOB
(BIazieHnii) CTyAEeHTa IO TNPUMEHEHHIO METOJOB MOJCIMPOBAHUS, IO OIEHKE BApHUAHTOB
penieHui.

Crynenty oOBSBISETCS YyCIOBUE 3aJlaud, pEUIeHHEe KOTOpPOW OH H3JIaraer YCTHO.
JmutensHOCTh pemenus 3anaun — 10-15 munyT.

D¢ heKTUBHBIM HWHTEPAKTUBHBIM CIOCOOOM pEIICHHs 3a/1ad SBISIETCS COIMOCTAaBJICHUS
PE3yNIbTAaTOB Pa3pelIeHHs OHOTO 3aJaHusl IByMs U 0oJiee MaJbIMU rpynnamMu 00ydaroniuxcs.

[Ipn omeHke pemieHus 3agad aHAIU3UPYETCS MOHUMAHUE CTYACHTOM KOHKpPETHOM
CUTYalliH, MPaBWIbHOCTh TNPUMEHEHHs] (YHKIMHA M METOJOB MEHEIKMEHTa, CIHOCOOHOCTh
000CHOBaHMsI BHIOPAHHOW TOYKW 3pEHUs, TJIyOMHA MPOpaOOTKH CUTYyallMH, HECTAaHIAPTHOCTh
pelIeHUs, TBOPUYECKUH MOIXO.

IIpakTHKO-OpHEeHTHPOBAHHBIE 3aJaHUS

[IpakTUKO-OPUEHTUPOBAHHBIE 3aJaHUd — OJTO 3aJaHusl, TPeOyIoIHe MPUMEHEHHS
MPUOOPETEHHBIX 3HAHWMK M YMEHHUHM W CBs3aHHBIE C TOW WM WHOW cdepor AESITeIBHOCTH
yenoBeka (y4eOHOM, MPOU3BOICTBEHHOM, OBITOBOI).

IIncbMeHHasi KOHTPOJIbHAsSI padoTa

[TucbmMeHHass KOHTpoOJIbHAs paboTa - oaHA U3 (OPM MPOBEPKH U OIEHKH YCBOCHHBIX
3HAaHUH, TOJy4YeHUs HH(POPMAIMM O XapaKTepe I03HABATCIBHON JESITEIBHOCTH, YPOBHE
CaMOCTOSITCJILBHOCTH M aKTHUBHOCTH ydYalluxcsi B y4eOHOM mporiecce, 00 3hdexTuBHOCTH
METO0/10B, GOpM U CIIOCOOOB YyueOHOM e TEIBHOCTH.

9K3aMeH

[IpomexyTouHast arTecTanys Mo AUCHUIUIMHE 3aBEPIIAECT U3YYEHHE Kypca U IMPOXOJUT B
BHJIE€ H9K3aME€Ha JJi1 KOMIUIEKCHOM MNpOBEPKHM 3HAHMI YMEHUH W HABBIKOB, MOJIyYEHHBIX B
MpOIIeCCe U3YYEHUSI TUCIUIINHBI.



4. MatepuaJjibl (OHAa OLEHOYHBIX CPeICTB

HepequL U XapaKTEPUCTUKA OLCHOYHBIX CPEIACTB

IIpencraBienne
HaunmeHoBanue Kparkas xapakrepucruka
Ne n/m OLICHOYHOI'0 CPEe/ICTBA B
OLIEHOYHOT0 CPeACTBA OLIEHOYHOI0 CPeACTBA dbome
Texyuwiuiit KOHRMPOb
Cucrema  CcTaHIAPTU3UPOBAHHBIX
3aJIaHUM, IMO3BOJISIONIAS
1 Tect aBTOMAaTU3UPOBATH npouenypy | @oHI TECTOBBIX 3aJaHUMN
U3MEPEHUsI YpPOBHS 3HAHUH U
YMEHUI 00yJaromerocs.
Cpenctso KOHTpOJIS,
OpPraHU30BaHHOE KakK CIeluaabHas
Oecena MIpeToaaBaTeNs c
00y4JaroIUMCs Ha TeMbl, | Bompocsr 1o
2 CobecenoBanue CBSI3aHHBIC c M3y4aeMoi | Temam/paszenam
HHCHHHHHHOﬁ, U paCcCUMTAaHHOC Ha | AWCILUIIJIMHBL
BBISICHEHUE obbeMa 3HAHUU
00ydJaromIerocs mo onpeeICHHOMY
pazzaeny, Teme, mpobiaemMe U T.11.
3amaun, HaIlpaBJICHHEBIE Ha
UCIIONIb30BAHNE  TIPUOOPETEHHBIX
o o o Kommnekt CUTyalluUOHHBIX
3 CutyanyoHHbIE 331291 3HAHUWA U YMEHHUI B MPAKTUYIECKOM samas
JeSITENTFHOCTH W TIOBCETHEBHOM
JKU3HU
3anmanus, HaIpaBJIeHHBIE Ha
[IpaxTuko- UCIIONIb30BaHNE  TpUOOpeTeHHbIX | Komrekt MIPaKTHKO-
4 OpUEHTUPOBAHHbIE 3HAaHUM U YMEHUH B MPAKTUYECKON | OPHEHTUPOBAHHBIX
3aaHUS JIEATENBHOCTH W  TIOBCEOHEBHOM | 3aJaHU
JKU3HU
CpencTtBo  TPOBEpKH  yMEHUH
MIPUMEHATh TTONyYeHHbIE 3HAHUS
[IucemenHas KoMmiekT KOHTpOIBHBIX
5 TUTS pereHus 3amaq
KOHTpOJIbHAs paboTa pabor
OIIPENENIeHHOTO THIa M0 TeME WIIH
pazzeny
IIpomexncymounan ammecmayus
6 [lepeuerr BOMpPOCOB K
OK3aMeH p p
SK3aMeHy

4.1. KoMIJIeKT THIIOBBIX BONPOCOB /IJIsl co0ece10BaHMs

Paznen 2. TexHoJiorusi B3amMojeiicTBHsl COTPYJIHHKOB C TOCTSIMH IpPH IpueMe,
perucTpauuu, pa3MelieHuu U BHINMUCKH.

MK 01.01 Opranm3anusi M KOHTPOJb TeKyledl IesTeJbHOCTH COTPYJIHHKOB

CJIy:KObI IpHEMa M Pa3MelleHus!

Tema
Ha3HauyeHue Opera»

«IIpogeccnonajibHasi aBTOMATH3MPOBAHHAs IporpaMma:

1. Perucrpanus 6e3 nmpeaBapuTeIbHON 3asBKH
2. Opranuzanys npouecca BBIIIUCKHA U PacyeTa rocTe.
3. IlocnenoBarenbHOCTH JEMCTBHI B ITPOLIECCE BBIUCKU U pacyeTa.

OIMMCaHHue MU




Tema «IIpodeccuoHasbHasi aBTOMATH3MPOBAHHAsI IMPOrpaMMa. 3amnoJIHeHue
0JIAaHKOB, PerncTPALMOHHBIX (popMm, 3aABOK, nuceM. CocTaBiieHHe 3asiBOK B TeXHHYECKHIl
0T/1eJl TOCTHHMIBI (HA peMOHTe/He CAaeTcs HoMep)»

1. OTtueTHas TOKyMeHTaIus, odopmisieMas Ipu MPOBEICHUN PAaCUETOB C TOCTSAMHU 32
YCIIYTY TOCTUHULIBI.
2. [Topsnok, nprYMHBEI BO3BpaTa ACHEKHBIX CYMM IOCTIM

Paznea 3. CTaHIlaprI OﬁCJ’Iy)KI/IBaHI/IH rocrei B nmpouecce TEXHOJOITH4Y€CKOro nuKJia

MK 01.01 Opranu3anusi M KOHTPOJb TeKylleidl IesiTeJIbHOCTH COTPY/JIHUKOB
cJIy:KObI IpHeMa U pa3MelleHus!

Tema «IlpodeccuonanbHasi aBTOMATHU3MPOBaHHAsi mNporpamma. BeinmojHenue
HOYHOTI'O ayJUTa»
1. Benenue nporerypbl HOYHOTO ayIuTa.
2. Opranuzanus pabOThl  aJMUHUCTPATOPOB, HOYHBIX AYAUTOPOB, CIYXObI
TeaeOHHBIX OTIEPaTOPOB, KACCUPOB, KOHChEPKeW U OaTIepoB.
Cnyx6a TenepoHHBIX OIIEPATOPOB.
O6opynoBanue paboyero mecra.
TenedoHHBIN ITHUKET.
[ToOyaka rocteil k onpeieIeHHOMY BpEMEHHU.
Oco0eHHoCTH (PYHKITMOHHPOBAHUS.
TpebGoBanus Kk mepcoHATY

©NO U AW

Tema «IIpodeccuoHaibHAs ABTOMATU3UPOBAHHAS NIPOrpaMMa, NpoBepka Tapugos,
CYeTOB, NepeBo/I AAThI U T.J1.»

1. Ocob6enHocTH Tapu(HON MOJUTUKU TOCTUHUYHOTO TIPEIITPUSATHS.
2. Buapl TaprdoB B TOCTHHHYHOM OH3HECE.

3. dopMHUpOBaHUE 1IEH B TOCTHHUYHOM OM3HECE.

4. CpenHecyTo4Has IIeHa 32 HOMEP, MPOIICHT 3arpy3KH TOCTUHHIIBI.

Kpurepun ouenku:

- OIICHKA «OTJIMYHOY» BBICTABIISICTCS CTYACHTY, €CJIM OH IOJIHO M3JaraeT U3y4yeHHbIN
MaTepuas, JaeT MPaBUIBHOE OIpe/IelCHHE S3bIKOBBIX MOHSTHI; OOHAapY)KHBAeT MOHMMAaHUE
MaTrepuaia, MOXET 000CHOBaTh CBOM CYKIEHHUS, IPUMEHUTh 3HAHWSA Ha IMpaKTHUKE, IPUBECTU
HEO0OXOMMbIE MPUMEPHl HE TOJBKO MO Y4YeOHHWKY, HO M CaMOCTOSITEILHO COCTaBJICHHBIE;
U3NlaraeT Marepuall IMOCJIENOBATeNbHO M NPAaBUIBHO C TOYKU 3PEHUS HOPM JIUTEPATyPHOTO
SI3BIKA;

— OIICHKa «XOpOLIO», €CIM OH JaeT OTBET, YJIOBJICTBOPSIONIMIA TeM JKe
TpeOOBaHUAM, YTO U JUISI OLIEHKH «OTJIMYHO», HO JOmMycKaeT 1-2 ommuOKu, KOTOphIE caM Ke
UCIPaBIILET, U 1-2 HeJ0YeTa B MOCIE0BATEILHOCTH U SI3BIKOBOM O(OPMIIEHUN U3JIaraeMoro;

— OIICHKA «YyIOBIIETBOPUTEIHHOY, €CIIH OOHAPYKHBAaeTCs He3HaHUEe OOJIbIIEeH YyacTu
COOTBETCTBYIOIIETO pa3/iela U3ydyaeMoro MaTepuaina, AOMyCcKaeT OMHUOKH B (OpMYIHpPOBKE
OTIpe/icieHuH M TPaBUJI, UCKAXKAIONIME WX CMBICH, OECIOPS0YHO M HEYBEPEHHO H3JaraeT
Marepua.

— OLIEHKA «HEYAOBJIETBOPUTEIBHO» BBICTABIISIETCS MPU YCIOBUM MOJHOCTHIO
HEMPaBUWJIBHOTO OTBETA CTYJEHTA.

4.2. KoMmjIeKT THNOBBIX CHTYalMOHHBIX 3agay Pazgen 2. Texuousorus
B3aUMOJEHCTBUSl COTPYAHHKOB C TOCTSIMH NIPH NpHeMe, PerucTpanuy, pasMelleHUH H
BBINMCKH.



MK 01.01 Opranu3anusi M KOHTPOJb TeKylledl /esiTeJIbHOCTH COTPYAHHMKOB
cJIy:KObI IpHEMa W pa3MelleHus!

Tema «OcoOenHocTH mnocejieHusi rocreii or rpynnbl. Oco0eHHOCTH MOCeJeHHUS
koJiekTHBa. [lepecesienne rocrs n3 Homepa. IloacesieHne K rocTio B HOMep»

1. Bl — coTpymHUK CIyKObl TpueMa H pa3MenieHus. Bam  Heo0Xoaumo
3aperucTpupoBaTh M IOCEIUTh Tpynny TypucToB. OIHUIIMTE MOCIEA0BATEIBHOCTh BallIUX
JNEUCTBUM IpU MOATOTOBKE K IPOLEAYpE PETUCTpalMM, MEPEUYUCIUTE JTOKYMEHTBI, KOTOpPbIE
HEOOXOAUMBI JJISl PETHCTPALIMU TPYIIIBI, KOTOPBIE BBl Oy/I€TE 3alOIHATH PH PErUCTPALHH.

2. Bel — coTpymHuUK ciayxObl mpuema U pasMmeuieHus. Bam  HeoOxoaumo
3apErHCTPUPOBATh W TOCEIHTh TPYNIY IIKOJBLHUKOB, Bo3pacToM — 10-12 nmer. Omnwmmmte
MOCJIEIOBATEIbHOCTh  BAalllUX JEHCTBUI NpHU MOATOTOBKE K TPOLENYype pPETUCTpaLUU,
MEPEYUCIIUTE JOKYMEHThI, KOTOpbIE HEOOXOIMMBI JUIsl PErucTpali TPYIIbl, KOTOPHIE BBI
OyzeTe 3anoaHATh IPU PErUCTPALH.

3. B cayx0Oy OponupoBanus roctunuilbl «I[lopre Mope» mnoctynuna 3asiBka Ha
pe3epBUPOBAaHNE MECT JUIsl YYACTHMKOB ceMuHapa. Kareropus rocreil, paziuyHa 1o BO3pacTy.
Onumure 1Mocie oBaTeIbHOCTh BalllUX JEHCTBUN MpPH MOATOTOBKE K MPOLENypEe PETUCTPALIUU,
MEPEYUCIINTE JOKYMEHTBI, KOTOpble HEOOXOIMMBI JUIsl PErucTpalid TpYHIbl, KOTOpPHIE BbI
OyzeTe 3amoIHATh IPU PErUCTPALH.

4. Ilpubbuta TypucTHUECKas rpynna B coctaBe 15 yenosek. HekoTopele U3 mpuOBIBIINX
TYPUCTOB TMPOCAT UX MOCEIUTh BMECTE, B ABYXMECTHbIE HOMEpa, B TO BPEMsI COIJIACHO paHee
MIpeIBAPUTENILHOM 3asBKE OT Typ(GUpPMBbl OHHM JOJDKHBI MPOKUBATH B OJTHOMECTHBIX HOMepax. 1
T€ U Apyrue HoMepa ecTh B Hanuuuu. CoCTaBbTE AITOPUTM JAECUCTBHS aIMUHUCTPATOPA.

5. B cuyxOy mnpuemMa u pa3memeHus 4-3BE3J0YHOTO OTelsi oOpaTwics TOCTh -
PYKOBOAUTENb JETCKOM TIpynibl. 3aexaBIIyl0 JAETCKYI0 TIpynmy (IOAPOCTKH) pa3MECTUIH
KOMITakTHO. Ho pykoBOAMTENs BO3MYILEH TEM, YTO BCE HOMEPA OKA3AJIUCh YKOMIIJICKTOBAHbI
MUHHU-0apaMu ¢ alKOTroJIbHBIMU HanuTKaMu. CocTaBbTe aIrOPUTM ACHCTBUS aIMUHUCTPATOPA.

Kpurepun ouenku:

- OneHka «OTJIIMYHO» - JIaHbl HCUEPIBIBAIOLINE M O00OCHOBaHHBbIE OTBETHI Ha BCE
MOCTABJICHHbIE 33/la4d; IPHU OTBETaxX BBIACISIIOCH TJABHOE, BCE TEOPETUYECKUE MOJIOKEHUS
YMEJIO CBSI3BIBAJIHMCH C MOCTABJICHHBIMH 33JjauaMi; OTBETHI ObLIIM YETKUMH U KPAaTKUMH, 8 MBICIIU
U3JIarajiuch B JIOTMYECKON TMOCIEJI0BATENBHOCTH;, II0Ka3aHO YMEHHE CaMOCTOATEIbHO
aHAJIM3UPOBATh (PAKTHI, COOBITHUS U MPOIIECCHl B UX B3aUMOCBSI3U U JUAJICKTUYECKOM Pa3BUTHH;
MIPOSIBJIEHBI TUYHOCTHBIE M OPTaHU3aTOPCKHUE KauecTRa.

- OneHka «XOpoIlo» - JaHbl TMOJHBIE, TOCTATOYHO OOOCHOBAaHHBIE OTBETHI Ha
MOCTABJICHHBIE BOIIPOCHI; IIPU OTBETAX HE BCETJIa BBIACISAIOCH TJIABHOE, OT/ACIbHbIC MOJI0KEHUS
HEJOCTATOYHO YBS3BIBAJIUCH C IOCTABJICHHBIMU 33J]a4aMU; OTBETHl B OCHOBHOM OBLITH KPATKUMHU,
HO HE BCEr/Ia YeTKUMU, OTCYTCTBYIOT MHUIIMATUBA U TBOPUYECKHE HAXOIKU.

- OueHka «yAOBJIETBOPUTEIBHO» - JITaHBI B OCHOBHOM NPaBUJIbHBIE OTBETHI Ha BCE
MOCTABJICHHBIE BOIMPOCH], HO 0€3 MOJKHOW TNyOMHBI M OOOCHOBaHHWSA;, INPU OTBETaX HE
BBIJIETISIIOCH TJIABHOE; OTBETHI OBLTM MHOTOCIOBHBIMHU, HEUETKUMHU U 0€3 JOJDKHOM JIOTHYECKON
MOCJIE0BATENILHOCTH; Ha OT/EJbHBIE JIOMOJHUTEIbHBIE BOIMPOCH HE JaHbl MOJIOKHUTEIbHBIE
OTBETHI.

- OueHKa «HEYJIOBJIETBOPUTENIBHO» - YCBOEHHE OCHOBHOTO Marepuajia Ha HU3KOM
YpOBHE; IMpU OTBETE Ha BOINPOCHl U 3aJaHUs SIBHOE HEMOHUMAaHUE 3aJaHus; HEACHOCTb U
MPUMHUTUBHOCTh H3JI0KEHHsSI MaTepuana; HeyMeHHe paboTaTh C TPYIIONH M HEBBHIMOJIHEHHE
MPEAJIOAKEHHBIX 3a/IaHUMN.

4.3. KoMmjieKT THNOBBIX NPAKTHKO-OPHEHTHPOBAHHBIX 3agaHuii Pazgen 2.
TexHonornss B3aMMOACHCTBHSA COTPYJIHHKOB € TOCTSIMH IIPpH IIpHeMe, PerucTpanuH,
pa3MelleHUH H BBINMCKH.



MK 01.01 Opranu3anusi M KOHTPOJb TeKylledl IesiTeJIbHOCTH COTPYJIHUKOB
cJIy:KObI IpHeMa U pa3MelleHus!

Tema «Ilocesenne rocrs no OpoHu, 3anoJHeHue npodaiijia rocrs».

1. CocTaBuTh  QJrOPUTM  JIEHCTBUM  3acel€HHUs  TOCTS, KOTOPbIH  UMeEeT
IIPEBApUTEIILHOE OPOHUPOBAHUE B OTEIIE.
2. CocTaBuTh  @IrOpUTM  JIGHCTBUM  3aceleHHUs  TOCTSA, KOTOPBIH  UMEET

npenBapuTesibHOe OpoHUpOBaHHE B oTene. B mpodaiie rocts He 3amoIHEHO HHUYEro Kpome
OUO.

Tema «PabGora ¢ mpodaiijioM rocreii: KOppeKTHPOBKAa W BHeceHHe HW3MEHEHUH B
JIMYHbIe JaHHble TrocTs. PabGora ¢ mnpodaiiyioM KOMNaHWil, areHTcTB, TPYNI:
KOPPEKTHPOBKA M BHECEHUE M3MEHEeHMI».

1. CocTaBUTh aNrOpUTM JEHCTBUM 3acelCHUs] TOCTS, KOTOPBIN MpUeXal paHbIe
3a0pOHUPOBAHHOM ATkl HA 1 JCHB.

2. CocTaBuTh aNropuT™M JEMCTBUI 3acesieHus roctd. ['ocTh npu OpOHMPOBAHUU MO
TeneoHy HE yKazall JaHHbIE 3JIEKTPOHHOM MOYTHI.

3. CocraBUTh aNrOpPUTM JACUCTBUM 3aceleHhs rocTsa. ['0CTh XOYeT 3acenuThCs B
HOMEp KaTE€rOpyuy CTaHJAApT BTPOEM.

Tema «Oco0eHHOCTH mOcCeeHUs rocrel Or rpynmnbl. OCO0EHHOCTH IOCEJIeHUs
kosiekTuBa. [lepecesienne rocts u3z Homepa. IloacesieHne K rocTI0 B HOMEp».

1. CocraBUTh TEpPEUYCHb MPHIOKEHUN TOKYMEHTOB, KOTOPBIE [OJDKHBI OBITH TIPH
3aCeJIeHUH TYPUCTUUYECKON IPYIIIIbI.

2. CocTaBUTb TMEpEYEHb MPUIOKEHUH TOKYMEHTOB, KOTOPBIE JOJDKHBI OBITH TpU
3aceJICHUH TOCTS OT KOMITAHUH.

3. CocrtaBUTh TEpEUYCHb NPUIOKCHUH JTOKYMEHTOB, KOTOpBIC JOJDKHBI OBITH TIpHU
3aceJIeHUH UHOCTPAHHOTO TOCTSL.

4. CocraBUTb MEpeUYECHb MPUIOKEHUH JIOKYMEHTOB, KOTOpBIE JIOJDKHBI OBITH IpU
3aCeJICHUH TOCTsI CaMOCTOSATENbHO, UMesl PeABapUTEIbHOE OPOHUPOBAHHE.

Tema «Buabl u (opMbI JOKYMEHTAUUM B JeSTEJbHOCTH CJIY:KObl NnpHeMa H
pa3MellleHHs] B 3aBHCUMOCTH OT YPOBHSI aBTOMATH3aI[UH FOCTHHHULBD

3ananue 1.

3anoaHUTh IycTol cTosben B Tabmuie (JJoKyMeHThI) B COOTBETCTBHH C IIPOLIECCOM.

IIpouecc Ilepcona JOKyMeHThI Omiara
Bcerpeua lapaxnas  cmyx0a, Yaerble
HIBEUIIap,
ITOCBUIbHBIN
Perucrpanus AJIMUHHCTpATOP [To cuery: tapud Ha
CITYKOBI rnpuema, MecTa, HAJIOTH,
IIOPTHE, KaCCUP crieralbHbIe cOOpbI
[IpenocraBnenue Cnyxoba rnpuema, ITo cyery B
OCHOBHBIX U | cnyx0a TOPHUYHBIX, COOTBETCTBUE c
JOTIOJTHUTEIbHBIX ciyx0a MUTaHUs, YCTaHOBJICHHBIMU
yCIIyr rapaxxsas  cinyxoa, Tapudamu Ha YCIyTU
AHUMAaTOPBI,
MEIUIMHCKUE
pabOTHUKH,
CIIOPTUBHBIE u




TYPHUCTCKUE
UHCTPYKTOPBI,
cinyx0a TpadyedyHoH,
MacCTEpCKHe
OxoHYaTenbHbIN AnMuHUCTpaTOp, ITo cuery
pacuer U | IOPTHE, KACCHP
odopMIICHHE BBIE3/Ia

Tema «IlpodeccuonanbHasi aBTOMATU3UPOBaHHAsA nporpamma. Padora co cuerom
rocTsi: Ha4YNcJIeHne, pa3iejieHne, CKUAKA U NepeHoc HAYHNCIeHUsD)

3ananmue 1. [IpousBectu pacuer 3a npoxkuBanue. OTBET JOJKEH OBITH B IU(paX.

Kaprouka 1.

CrouMocTh HOMepa 3a cyTku —1500 pyo.

Bponb 50 %

[Ipoxxuanue ¢ 7.01. 8 9.00 mo 9.01. 8 11. 00

JomnomuurtensHoe mecto — 1000 pyo.

ABtocrtosiHka — 100 py0. cyTkH.

Kaprouka 2.

CrounMocTh HOMepa 3a cyTku —2500 pyo.

[Ipoxwusanue ¢ 15.06. B 14.00 mo 16.06. B 19.00

JonomuautensHoe mecto — 1000 pyo.

ABtocrtosiHka — 100 py0. cyTkH.

Bacceitn — 700 py6.

Munu-6ap — 500 py0.

KapTrouxka 3.

Croumoctb HOMepa 3a cyTku —3500 pyoO.

bpons 50 %

[Tpoxkusanue ¢ 13.03. 8 17.00 mo 18.03. B 23.00

JonomuaurensHoe mecto — 1000 pyo.

Teneuzop — 50 py0. cyTku

Yaitnuk — 10 py0. cyTKH.

Kaprouka 4.

CroumocTtb HOMepa 3a cyTku —5500 pyo0.

[IpoxuBanue ¢ 04.01. B 16.00 o 08.01. B 16.00

JonomuurensHoe mecto — 1000 pyo.

Asroctosiaka — 300 py6. cyTku.

Tema «Pa3nesienne cuera rocrsa Ha (o0, BHeCEHNE KOPPEKTUPOBKH B CYET IOCTS.
PaGora co cueramu rocrein»

3ananme 1. [Ipoussectu pacuer 3a npoxuBanue. OTBET AOJKEH ObITh B LU(ppaXx.
Kaprouxka 1.

Croumocts HOMepa 3a cyTkn —4500 py0.
IIpoxxuanue ¢ 7.03. B 13.00 mo 10.03. 8 11. 00
Munu-6ap — 1000 pyo®.

CIIA ycnyru — 3000 py6.

Bacceiin — 1000 py6.

Kaprouxka 2.

CronMocth HOMepa 3a cyTku —1700 py0.
Bpounb — 50 %

IIpoxkuanue ¢ 7.01. B 11.00 mo 9.01. B 14. 00
HomnonaurensHoe MecTo — 500 pyo.



Astocrosinka — 200 py0. cyTKu.

Kaprouxka 3.

CrounMocTh HOMepa 3a cyTku —1500 pyo.
IIpoxxuanue ¢ 01.08. B 20.00 no 03.08. B 20.00
Tenesuzop — 400 py0. cyTku

XonoaunsHuk — 500 py0. cyTku

Kaprouka 4.

Croumoctb HOMepa 3a cyTku —3000 pyo.
Bpons 50 %

[Ipoxxuanue ¢ 7.01. B 9.00 mo 9.01. B 11. 00
Bacceitn — 1000 py6.

Maccax — 500 pyO.

ABtocrtosinka — 100 py0. cyTkH.

Tema «Omnara ycayr. Belnmucka rocrs»

1. CocraBbTe 00N aNTOPUTM AEUCTBUN IIPU BBIITUCKE TOCTSL.

2. CocraBbTe aIrOpuTM JEHUCTBUH NpH BBIMUCKE TOCTA. [OCTh mMosb30BaJICA
MUHHOapoM. X0oueT pa3fenTh CUET, OIUIaTa 3a IPOKHUBAHUE OTAEIBHO OT MUHUOApA.

Tema «IIpodeccuonanbHass aBToMaTu3MpoBaHHasi mnporpamMma. CocraBiieHue
rpaguka 3aHATOCTH HOMEPHOro GoHIa, HIAXMATKA OTEJIS».

1. Onunmure BUABI YCIYyTr B TOCTUHUYHOM IPEANPUATHHA U IPUBEIUTE HE MEHEE 3-X
MIPUMEPOB KaXJI0TO.

2. OnumuTe cTaHAapTHOE 000PYIOBaHUE CIYKOBI MpUeMa U pa3MEICHUs B
TOCTHHHIIC.

3. OnumrTe OCHOBHBIC (DYHKIIUM CITY>KOBI TprieMa U pa3MeIIeHUs TOCTEH.

4.4, KoMmjIeKT THHOBBIX TecTOBBIX 3amanmii Paszmea 2. TexHoJiorus
B3aMMO/IeHiCTBUSA COTPYAHMKOB C TOCTSMH NPH TNpHeMe, PerucTpamu, pa3MellleHuH H
BBLINMMHCKH.

MAK 01.01 Opranum3anusi ¥ KOHTPOJIb TeKylleld IeATeJbHOCTH COTPYJIHHKOB
cJ1y:k0bI MpHeMa U pa3MelleHust

Tema «lIIpodeccuonanbHasi aBToMarTu3MpoBaHHasi mnporpamma. CocraBieHue
rpaguka 3arpy3ku orejs»

1. VKaKUTE KaTeropuio TOCTUHUIIBI, B KOTOPOW BCEMY MEPCOHANY, paboTaromemMy ¢
MIPOKUBAIOIIMMHU, TPEOYETCs 3HAHUE JIBYX A3BIKOB Ha 00JIee BHICOKOM YPOBHE:

a) «5 3Be311»;

b) «4 3Be31IBI»;

c) «3 3BE3BIY;

d) «2 3BE31IBD.

2. Tpebosanuss HE npenpsBisieMble K MEPCOHATY CIYXKObI MpHeMa U pa3MeIleHHs
rocreit:

a) 3HAHHE UHOCTPAHHOTO SI3bIKA;

b) KBaTH(DUKAIMS U MEAUIIHHCKUE TPEOOBAHMS;

c) [TOBEJIEHHUE U BHEIIHHUIA BH/T;

d) BpE/IHbIE IPUBBIUKH.

3. OcHoBHas nH(popMaIys TeaeGoHOrpaMMBbl:



a) JOJIKHOCTh, HHHUIIAAJIBI, (DaMUIIHSI 3BOHSIIIIETO;

b) TEKCT TeJe(hOHOTPaMMBL;

C) nara TeJaeOHHOTO 3BOHKA,;

d) JaTa pOKICHHsSI 3BOHSIIIETO.

4, [Tokazarenu onpenensronme OpOHUPOBAHNUE:

a) JaTa 3ae3/a U 0The3/1a, KOJIMYECTBO YEJIOBEK (B3POCIIBIC/ICTH ), TUIT KOMHATHI;

b) CPOK IPOKHUBAHUS, LIE€HA, TUII KOMHATBI, KOJTUYECTBO YEIOBEK;

C) Ha3BaHHUC (1)I/IpMI)I, TUII KOMHATBI, KOJIUYCCTBO YCIOBCK, LICHA, JaTa W BPEMi
npuessa.

) JlneBHas cmeHa cioyxamux Front desk pmutcs:

a) ¢ 7.00 mo 15.00;
b) ¢ 15.00 m0 23.00;
c) ¢ 23.00 mo 7.00.

6. Crnoco0Obl OTUIATHI, JOMYCKaeMble B TOCTHHUYHOM MPEANPUSTHH:

a) OHJIAMH MEPEBOIaMHU;

b) HAJIMYHBIMH, KPEIUTHBIMU KapTaMH, Bay9epOM;

C) HAJIMYHBIMU B HHOCTPAHHOU BAJTIOTE.

7. B3aumopeiictBue cinyxObl mpuéMa W pa3MEIIEHHS C aJIMHHUCTPATHBHO-
XO35IICTBEHHOM CITy»k0011 3aKiIt04aeTcs B:

a) [IpenocTaBieHNH JAQHHBIX MO KOJMYECTBY TOCTEH, B KOMIUIEKC YCIYr KOTOPBIX
BXOJIAT 3aBTPAKH, 00C]Ibl HIIH Y>KUHBI

b) [IpenocTaBieHNH CHHCKAa C HOMEPHBIM (OHIOM TOCTHHHIBI, B KOTOPOM

YKa3bIBaIOTCS BCE 3aHSATHIC, CBOOOJHBIC, OCBOOOXKIArOIIUECs W 3a0pOHHPOBAHHBIE HOMEPA,
KOTOPBIE JJOJDKHBI OBITh YOpaHBI 32 TEKYIIUN JIEHb

C) BricTaBneHnH CYETOB 3a MPENOCTABICHHBIC YCIYTH Y CTOHKH PETHCTpallid U
COCTaBJICHUH OTYETOB IO MOJIYYCHHBIM JCHEKHBIM CPEIICTBAM

8. JIOKyMeHTBI, IpeIbABIsIEMbIe KIUEHTOM IIPU MOCEJICHUH B TOCTUHUILY:

a) acIopT;

b) CBHJICTEILCTBO O poskJeHuu (11 nereit 1o 14 ner);

C) pEerucTpaloHHbIN Talo0H;

d) KapTa roCTs, IaclopT;

e) XapaKTepUCTUKA OPTaHU3AlIHH.

9. OYHKIMH OTHOCAIIUECS K 00S3aHHOCTSIM HOYHOTO ayJIUTa:

a) IPOBEPKa CUETOB IO OTIATE YCIYT, OKa3aHHBIX TOCTSM 3a JICHb;

b) IpeIoTBpalleHHe yTeueK HH(OPMALIUK;

c) BEJICHHE MMapalljIeIbHOTO Y4eTa.

10.  Tapud, Mo KOTOPOMY B CTOMMOCTh HOMEpPA BXOJAT 3aBTpakKk U 00e] W Y)KUH —
3TO:

a) [ToJsiHBIM TAHCHOH;

b) Bce Bri1IOUECHO;

C) [omynancuoH.

11. OcHoBHast QyHKIHS CITyKOBI TpHEeMa U pa3MeleHHs:

a) MoJI7Iep>KKa He00X0AMMOTO CAHUTAPHOTO COCTOSTHUS HOMEPOB;

b) YCIYTH XUMYHUCTKH;



c)
d)

€)

12.

KOHTPOJIb CHCTEM TEIIOCHA0KEHUS;
KOHTPOJIb TEXHUYECKOTO 000pYyI0BaHUS;
perucrpanus 1 pa3MelieHue rocreil.

Tun nutanus (Tapud), Tpu KOTOPOM TOCTIO MPEIOCTABISIETCS TOJIBKO 3aBTPAK B

TOCTUHUIEC — I3TO...

a)
b)
c)
d)

13.
a)
b)
c)
d)
e)

14,
a)

RO
BB
HB
FB

B xapte rocrs ykaseiBaercs:
BO3pacCT KJIMEHTA;

THUII HOMEPA;

HOMEp KOMHATHI;
CTOMMOCTb HOMEDA;

UM KIIMCHTA.

[MapanTupoBanHoe OpOHUpPOBAHUE:
OpOHMpPOBAaHUE CO CHEIHAIbHBIM MOATBEPXKJIEHUEM OTels O TOM, YTO OH

rapaHTUPYyeT KIMEHTY MTOJTYyYEeHUE UM 3aKa3aHHOIO HOMEpa;

b)
c)

ABYM I'OCTsIM,;

d)

15.

pa3MenieHus?

a)
b)

c)

16.
a)
b)
c)

17.
a)

OpoHupoBaHue 0€3 MOATBEPKACHUS, UTO KIMEHTY FapaHTUPYIOT HOMEpP B OTEJIE;
MOATBEPKAeHUE O OyayIIeM MPEIOCTaBIEHUU MECT B TOCTUHUIIE OTHOBPEMEHHO

MIpeIBApUTENIbHBIN 3aKa3 MECT 1 HOMEPOB B TOCTUHHUIIE.
Kro HE HnHaxoguTcss B TOMYMHEHWM PYKOBOJUTENS CIYKObI TpueMa |

CIIEIUAJIUCTHI OT/AeNIa OPOHUPOBAHUS,
MIePCOHAJT CITY)KOBI TUTAHUS;
MEePCOHAJI CTOMKHU MPUEMa U Pa3MEIICHUS.

Beuepnsis cmena ciykamux Front desk mmrcst:
¢ 7.00 oo 15.00;

¢ 15.00 go 23.00;

¢ 23.00 mo 7.00.

Hpouez[ypy IOCCJICHUA I'OCTA MOKHO YCJIIOBHO pasACJINTh Ha CICAYIOUIUC JTAallbl:
BCTpCUa n IIPpUBCTCTBUC T'oCTH, perucrtpanus, BBISICHCHHC BOIIPOCOB

HJIaTC)KGCHOCO6HOCTI/I, Ha3HAYCHHUC U BCCIICHHUC B HOMCP,

b)
c)

BCTpCYa U ITPUBCTCTBUEC I'OCTs, PErucTpanus, BCCJICHUC B HOMCP,
BCTpCHa U IMPUBCTCTBUC TOCTS, BBISICHCHHC BOIIPOCOB HJ'IaTe)KeCHOCO6HOCTI/I,

perucTpanus, BCCJICHNEC B HOMEP.

18.
a)
b)
c)

19.

a)
b)

Kakyto uadopmanuto HE conepxut nuct nodynku?
JaTa 1 HOMep KOMHATHI;

BpeMs o0y /IKY;

HOMeEp TesedoHa.

Tapn(p, 10 KOTOPOMY B CTOUMOCTB HOMCPA BXOJAT 3aBTpPAK, O6CI[ " YXKHUH — 3TO:
MOJIHBIN ITaHCHOH;
BC€ BKIIIOUCHO,



C) MOJTyITAHCHOH.

20. Homep, B KOTOPOM BO3MOKHO pa3MELICHUE ABYX YEJIOBEK HA OJHOM ABYCHAJIbHOU
KpOBaTH JIN0O HA IBYX OJHOCHAIBHBIX KPOBATAX, CIBUHYTHIX BMECTE — 3TO:

a) JIBYXMECTHBIA HOMEP «I1abm»;

b) JIBYXMECTHBI HOMEpP «TBHHY,

c) CeMeIHBII HoMeD.

M/K 01.02 UHocTpanHblil s3bIK B cdepe npodgeccHOHATbHO KOMMYHMKAIMM IS
cJ1y:KObI IpHeMa U pa3MelleHus!

Pazgen 1. Opranu3anusi M TeXHOJIOTHS padoThI c1y:K0bI IpHeMAa U pa3MelleHus!
Tema «BBeeHue JieKCHKH, 3aKpelJieHHe B YIIPAsKHEHUSIX»

3ananue 1.

1.3amomuure IMMPOIMYCKHU B TEKCTC NMOAXOAAINIUMHA 110 CMBICTY CJIOBOCOYCTAHUSAMMU:
a) are all designed

b) is equipped with

c) offer our guests a warm welcome

d) furnished according to the highest standards
e) to make our guests comfortable

f) provides you

g) are individually air-conditioned

h) will be able to satisfy all your needs

i) will ensure your satisfaction

j) offers room services

Comfort Inn Hotel

The hotel (1) the latest room amenities, communication and conference
technology to keep guests in touch with their world. 93 rooms (2) to make you feel at
home. 57 of them are standard single rooms, besides we have 15 junior, 4 luxe, 2 apartment, 15
single twin rooms.

The Comfort Inn Hotel (3) such as:

_ Cable TV channels,

_ International Accessed Phone line,

_ WiFi,

_ Air conditioner,

_ Minibar,

_ Bathroom,

_ Hairdryer,

_ 24 hour free ironing service,

_ Dry cleaning,

_ Daily cleaning service of rooms,

_ Conference room,

_ 24 hour room food order service.

All amenities necessary (4) such as staff speaking different languages, meeting
and seeing off the guests from and to the airport, 24 hour taxi service, luggage room, laundry,
medical service, 24 hour guarding, free parking lot. All rooms (5) in summer and heated
in winter.

The Comfort Inn Hotel combining its esthetic beauty with an exceptional service, will (6)

. The hotel has charming bedrooms (7) . Our hotel (8) a peaceful and a



relaxing atmosphere with its service and design. Our friendly and helpful staff (9) and
hospitality.

Comfortable atmosphere of the Comfort Inn Hotel reaches perfection in its elegantly
decorated rooms. We (10) in our charming hotel.

2.IlepeBeuTe NUCHbMEHHO NMPEAJIOKEHUS HA AHTIMHCKUN A3BIK, UCIOJIb3YsI CIIOBAPD.

VYcenyra—To HemarepuanbHas Belllb, U, CJIE€J0BATEIbHO, €€ HENIb3sl U3MEPUTh, a MOXKHO
TOJIBKO OLICHUTb.

l'ocTuHu4HAs yciiyra COCTOUT M3: YCIYrd MPENOCTaBICHUS CIIELHUAIBLHOIO MOMEIIEHMUS,
KOTOPOE€ MOXHO HCIOJIb30BaTh Ul YIOBJIETBOPEHUS CBOUX HYXKJA, U YCIYr, KOTOpbIE
MPEIOCTABIISIET IEPCOHAT TOCTUHUIIBI (YOOpKa HOMepa, opopMIIeHUE KIIMECHTA, ITUTAHUE).

OCHOBHOH »3JIEMEHT YCIYIM pa3MelleHUuss — OTO, KOHEYHO, TOCTUHUYHBII HOMEp
(momemnienune, 000pyI0BaHHOE JJI OTAbIXA, CHA, pAOOTHI KIIMEHTA).

Tema «Opranusanus nprueMa, perucTpauu rocrein»
3aganue 1. [IpounTaiite n nepeBeaAnTe TEKCT.

Reservation

A well-organized reservation system allows hotels to ensure a steady flow of guests into
their properties. Hotel chains offer their members the ability to fill 30 percent or more of
available rooms on a nightly basis.

Independent hoteliers have the onerous responsibility of creating exciting marketing
programs to capture room business. Easy access to a hotel’s data bank of rooms helps in
fulfilling the customers’ needs as well as in reaching a targeted daily occupancy rate, average
daily rate, yield percentage, and RevPAR (revenue per available room). A reservation system
represents the primary means of producing positive cash flow and a favorable income statement.

The hotel industry is powered by sales that are derived from the use of computerized
reservations systems. The following information on Choice Hotels International, Six Continents
Hotels (formerly Bass Hotels & Resorts), Carlson Hospitality Worldwide, and Pegasus Solutions
provides a concise view of the importance of computerized reservation systems to the hospitality
industry.

2.IlepeBeuTe HA PYCCKUH S3BIK CIICIYIOIINE BHIPOKCHHUS:
1) interhotel property referrals

2) referral member

3) concept of overbooking

4) confirmed reservations

5) guaranteed reservations

6) Processing Guest Reservations

7) creating exciting marketing programs
8) targeted daily occupancy rate

9) yield percentage

10) favorable income statement

Tema «Urtenue u nepesoj texcra «The Front of the Hotel». Bompocsbl u oTBeTHI 10
colep:KaHUI0 TexkcTa. PasBuTHe HABBLIKOB YCTHOM pe4yH. BpInmojiHeHHe yNpaKHEHHH ¢
HCII0JIb30BaHMeM JiekcnKkH. CocTaBiieHHe THAJIOTOB»

1. IlepeBeauTe CIOBOCOYETAHUS HA AHTIIMMCKUN SI3BIK:
1) BeIIava KIHOYEH OT HOMEpa
2) B mpo1iecce npedbIBaHUs



3) HeoCPEACTBEHHO OTHOCUTHCS K
4) B OOJIBIIMHCTBE CITy4acB

5) oTBeuats 3a OpOHUpPOBAHUE

6) HaHECEHHBI UMYILIECTBY yILIepO
7) POU3BOIUTH OCHOBHBIE PacyeThl
8) mImaHupoBaTh MyTEIICCTBUS

9) OpaTh HAPOKAT ABTOMOOWIIH

10) mocraBka Oaraxa B HOMEp

2. [TucbMeHHO niepeBeANTE MPEATI0KESHHS Ha AaHTTTUHCKUH SI3BIK, HCIIOJIB3YSI CIIOBAPb.

1. Crolika perucTpauuy, Kak paBuiio, HAXOIUTCS B LIECHTPAIbHOM XOJIJIE TOCTUHUIIBI.

2. CroiiKy pecemnileH 4acTO Ha3bIBAIOT CTOMKOM perucTpaluy WM aJIMUHUCTpaTOpa—3a
Hel pacrojaraercsi 0ObIYHO OJMH WJIM HECKOJIBKO COTPYAHHMKOB TOCTHHHIIbI, KOTOPbIE TOTOBBI
OTBETUTH Ha JII0OOOH BOMPOC rocTel, OJTHAKO TJIaBHAS UX 005S3aHHOCTh BCTpEYaTh MOCTOSUIBLIEB U
3a00TUTHCS 00 UX pa3MEILEHUH.

3. AnmuHucrtparop oOecnednBaer paboty 1o 3(P(PEKTUBHOMY U KYJIbTYPHOMY
00CTyKMBAaHUIO KIIMEHTOB, CO3/IaHUIO JUISl HUX KOM(DOPTHBIX YCIOBUH.

4. B HeOOJBIINX OTENSAX aJIMUHUCTPATOP BBIMOJHSAET TaKkKe 00S3aHHOCTH KaccHupa, T.e.
BEJIET PacyeT ¢ KIMEHTaMH.

5. B nocnenHee BpeMsi JOCTaTOYHO MOMYJSPHON YCIYroi cTtaino OpoHHPOBaHHE HOMEPOB
rocTuHuUIB! yepe3 HTepHer.

Tema «Pa3memenue rocreii (mpeaocraBjieHue HOMEPOB)».

1. IIpaktuka yctHOU peun. COCTaBbTE ONMHMCAHWE 3 OCHOBHBIX KATETOPUH TOCTHHUYHBIX
HOMEPOB.

2. Tlpaktuka yctHoiM peun. CocTaBbTe€ IUANOr Ha aHTJIMMCKOM si3bike. COTpyIHUK
pacckas3pIBaeT O X0J€ NMPOLEAYPHl PETUCTPALIUU U BBIITUCKH IMOCTOSIIBLEB.

Tema «BBenenue u 3akpemjieHue Jexkcuku. Urenume m mepeBox texkcra «Hotel
Housekeeping»»

3amanue 1.

Hotel Housekeeping

Hotel housekeeping is a complex operation. A lot of staff will usually be working within
the hotel because when selecting the best hotel for a vacation, most people will assess not only
the location, the size of the rooms, but also the hotel amenities, standards of cleanliness, hotel
guests’ reviews, etc. The exact number of housekeeping staff depends on the size of the property.
The housekeeper is responsible for all of these staff, and their job includes recruiting, dismissing,
training and supervising them, as well as drawing up shift rotes and determining the salary for
each of them. It is also the responsibility of the housekeeper to discipline any members of staff if
necessary.

The hotel housekeeper is in charge of keeping an assigned number of rooms clean. This
includes a variety of services depending on the type of the room. For a standard occupied room,
this will involve basic cleaning duties. For a room where the guests have just checked out, the
job is more difficult and involves turning over nearly everything in the room.

A checkout room must be so neat and clean that the new guests cannot tell that another
family may have vacated the room only a few hours earlier

The specific duties of a housekeeper may vary from one hotel to the next, but junior staff
of the housekeeping department usually have standard responsibilities. The first is making beds.
A good hotel cleaner should be able to make each bed in about a minute. Unless there are



obvious stains, sheets and pillowcases are rarely changed daily. The average amount of time for
sheets to be left unchanged is three days.

However, in luxury hotels sheets are changed daily. The number of sheets and pillows on
the bed can also vary. While a standard hotel bed has a bottom sheet, top sheet, blanket and
comforter, nicer hotels will have a sheet both beneath and on top of the blanket. Some less
expensive hotels may not have a blanket at all. Hotel beds are typically made with the comforter
covering the entire bed and are almost always made this way when guests first check in.
However, during a guest’s stay, the comforter may only be neatly folded at the bottom of the
bed.

Next, the hotel cleaner must refresh any amenities in the room. Small touches such as
closing the doors of a television cabinet can give a room a finished look very quickly. If there is
a porch or balcony, this should be swept and any ashtrays need to be emptied.

Lastly, the trashcans in the rooms will be emptied, and the carpets swept. Moving on to
the bathroom, the hotel cleaner will wipe down the tub, toilet, sink and counter. Towels will be
changed and amenities will be refreshed. In a checkout room, the bathroom is cleaned more
thoroughly with a variety of cleaning agents, usually including bleach.

Small touches such as carefully folded towels are important here. Each hotel has its own
preferred method for folding and placing the towels. The toilet paper must be folded to a neat
point as well. In some hotels, the tip of the toilet paper is even pressed with a stamp featuring the
hotel’s logo or name.

Hotels with minibars and turndown service usually leave these specific tasks to separate
members of the staff as well.

Though the typical hotel cleaner is responsible for a number of hotel rooms, there are
many other important roles in the housekeeping team at most hotels. In larger hotels, there is
usually a house person for each floor or section. This person is responsible for emptying the dirty
linens and trash in housekeepers’ carts and refilling their towels and amenities when needed. The
house person is also responsible for vacuuming hallways, dusting banisters and areas on the
floor. Another member of the housekeeping staff is usually assigned to the lobby area.

In large hotels this can include the check in area, pool, fitness center, childcare center,
laundry facility and a variety of other areas. Lobby hotel cleaners usually make their rounds
through these areas several times throughout the day. If a guest calls for special amenities such
as a microwave or crib, or other items that are not typically left in the room such a toothbrush,
sewing kit or matches, these are often provided by another hardworking member of the
housekeeping staff, sometimes called a runner.

1. JlaliTe OTBETHI HA CIEAYIOIINE BOIIPOCHI:

1. What is the housekeeper in charge of?

2. Why is a check out room cleaning considered to be the most difficult one?

3. What are housekeeper’s duties?

4. In what way may the specific duties of a housekeeper vary from one hotel to another?
5. What small touches can give a room a finished look?

Tema «BblnoJiHeHNe yIpasKHeHHUH JJ9 3aKpelUieHus JIeKCHKH. Pa3BuTue HaBBIKOB
YCTHOM peum»

3ananue 1.

1. IlepeBenuTe Ha pyCCKUM A3BIK CIEAYIOLINE BBIPAKECHUS:

1) complex operation

2) hotel amenities and reviews

3) a variety of services

4) to involve basic cleaning duties

5) neat and clean

6) changed daily



7) average amount of time

8) refresh any amenities

9) folding and placing the towel
10) laundry facility

2. [lepeBeTe HA AHTJIMICKHH SI3BIK CIICAYIONINE BBIPAKCHHSL:
1) yauThIBaTh MECTO PACIIOJIOKEHUS

2) ybopka mpakTU4YeCKH BCETO HOMepa
3) 3aMeTHBIC MATHA

4) 3acTunaTh NOKPHIBAJIOM

5) y HOAHOXMSI KpOBaTU

6) HE3HAYUTEIIbHBIE MOMEHTBI

7) OmyCTOIIUTD TIENEIbHUILY

8) pasrpyska u 3arpyska TeJIeKeK

9) Ha IPOTSHKEHUH BCETO JHS

10) coTpyAHHMKH XO39HCTBEHHBIX CIIYKO

3.ITucbMEHHO TepeBeANTE MPEUIOKEHHUS Ha aHTJIMUCKUI S3BIK, UCIIOJIb3Ys CJIOBaph.

1. 3amecTutens pPyKOBOJUTENS COCTaBisAeT rpa@uk pabOThl Ijs MEepcoHana, TOTOBUT
OTYET O CTaTyce HOMEPOB, OTBEYAET 3a YOOPKY U COCTOSIHE HOMEPHOTO (OHJIa.

2. PyxoBoauTe s padyedyHOl, OOBIYHO BTOPOM 3aMECTHTENb PYKOBOIMTENS, OPTaHU3YEeT
paboTy cC wenblo0 oOecrneueHus: TOCTUHUIBI YHCTHIM OellbeM /i HOMEpHOro QoHaa u
PECTOPAHOB, a TaKX€ OPraHU3yeT BBINOJHEHUE 3aKa30B TOCTEH MO XUMHUYECKOM OYHMCTKE
OJICKIbI.

4. Crapmas TOpHUYHAs — MJAIIIMA PYKOBOJIUTEIh B CIY)KOE XO3SMCTBEHHOTO
obecneuenusa. OHa opranusyetr oOydyeHue rmepcoHana, OTBEYaeT 3a XOJIJIbl, OCHOBHBIE KOPHUIOPHI
U JIpyrue IMOMEIIECHHUs, OCYIIECTBIISIET MHBEHTAPU3ALMI0 MOIOIMIMX CPEACTB M IPOYUX Mare
pHUaios.

Tema «CocTaBiieHue IUAJOTOB y CTOMKM pecemmuuoHucTa. [IpakTuka ycTHOH pedu.
JAuanoru Me:xay COTPYAHUKAMH O CIyYUBIIMXCS COOBITHSAX BO BpeMsi CMEHbD)

1. CocraBbTe AUANIOT MEXy MIIJIICH U CTaplIeld TOPHUYHBIMHA TOCTHHHUIIBL, B XO/JIE,
KOTOPOTO MJIajias TOpHUYHAS WHPOPMHPYET CTApUIYI0 O MpoOJeMaX, BBISBICHHBIX B XOJC
yOopku HOMepa (Ipora)xa UMYIECTBA TOCTUHHIIBI).

2. CocraBbTe AUAIOT MEXKIY MJIAIIICH U cTapiiell TOPHUYHBIMUA TOCTUHUIIBL, B XOJI€,
KOTOPOTO MJIajias TOpHUYHAS WHPOPMHUPYET CTAPIIYID O MpoOJeMax, BBISIBICHHBIX B XOJIE
yOoopku HOMepa (TopYa WITH BBIXOJ] U3 CTPOST HMYIIIECTRA).

3. CocraBbTe AAAIOT MEXKAY COTPYAHHUKOM PECCHILICH U MOCTOAIBICM I'OCTUHHUIBI.
COpr,Z[HI/IK pacCKa3bIBACT O XOAC IMPOUCAYPhI pETUCTPALIUU.
4. CocraBbTe AAAJI0r MCEXKAY COTPYAHHUKOM PCCCNIICH U MOCTOAJIBUCM T'OCTHHHUIIBI

COpr,Z[HI/IK pacCKka3bIBACT O CTAHAAPTHOM BPEMCHH 3a€3/1d U BLIC3/1A.

Pazgen 2. TexHoJiorusi B3amMOAeiiCTBHSA COTPYIHHMKOB C IOCTSIMH IIPpH IpHeMe,
perucTpaumu, pasMeleHud U BbIITUCKH.

Tema «Kareropum rocreii. Ilopsamoxk BeTpedyn, npueMa, W PerucTpanuM M
pasMelleHus TOCTeil, Trpynn, KOPHOPATHBHBIX TIOCTEeH, HWHOCTPAHHBIX IPaKIaH.

JleMOHCTpanusi U HA3HAYEHHE HOMepa»

3aganue 1.



Different categories of the rooms

There is no any unified classification system of hotel rooms so far today. Very often the
same category of rooms in different hotels may imply different living conditions. It depends on
the structure of the hotel itself, its location, target market and level of service provided. The
classification of the rooms in the hotel is often used not so much for the size, luxury and
amenities, as for the number of occupants. The world

classification distinguishes more than 30 different types of rooms. Of course, today
almost any modern hotel has at its disposal standard rooms and suites.

Standard rooms also referred to as single rooms or single occupancy rooms, are the basic
type of rooms in the hotel business. They are perfect for those guests who appreciate the best
compromise between price and quality. Standard rooms are ideal for individual stays or short,
overnight breaks. The rooms are fitted with standard amenities: a wardrobe, a desk, a TV, a
telephone, a fridge, and a hairdryer, a set of tableware, a separate bathroom and the standard set
of toiletries. Depending on the host country and the status of the hotel a standard room can have
additional functions and features. Standard rooms in 3star hotels, for instance, are typically
decorated with made to order furniture. Five star standard rooms are equipped with luxury
furniture, functional amenities and works of art—sculptures or paintings. Standard rooms vary in
size, depending on the rating of the hotel. Standard rooms in 2star hotels, for instance, are
between 9 to 10 square metres, while those in 5star hotels are required to be at least 16 square
metres. In the hotels of Europe and the United States a standard room in a hotel has a double bed.

Deluxe rooms are typically among the most expensive in a hotel. This category of rooms
also includes suites, apartments and studios. Deluxe rooms are larger than standard rooms in
size. Recommendations of the World Tourism Organization are to adhere to minimal area of
about 35 square metres. Deluxe rooms consist of several rooms. Typically, these are a bedroom
and a living room. They are fitted with basic and bonus amenities, including free access to a
fitness center or pool, massage sessions, tours, alcoholic drinks and desserts.

Suites are small apartments that accommodate families or large parties. There are several
types of suites, including super suites, standard suites and junior suites. Super suites are also
called luxurious suites, president suites and executive suites. They are typically the most
exclusive rooms in a hotel. Standard suites are small sized apartments that range in size between
28 and 40 square metres. They are equipped with standard amenities, including high speed
Internet, television and telephone, 24hour room service, in room safe. Standard suites are ideal
for business travelers. Junior suites are large rooms that slightly exceed standard rooms in size.
They are a step above single rooms in size and offered amenities but are not as large as standard
or luxurious suites.

Junior suites are priced according to their size, amenities and opulence. They typically
range between 20 and 25 square metres in size. Junior suites are fully equipped and include a
kitchenette and Internet access, besides standard amenities. They are perfect for honeymoon
couples, holidaymakers and business people.

Travelers find a wide selection of bunks in hotels, and some hotels attempt to describe a
room’s sleeping accommodations in the room’s classification. Rooms with a king sized bed may
feature a “K” in the classification name, while a “Q” denotes a queen bed and a “D” signifies a
double bed. Some hotels may also include the number of beds in the classification, offering
rooms with two double beds (2D) or two queen beds (2Q).

In addition to describing the arrangement of beds and furniture, a hotel room
classification may denote the view. Hotels often market rooms designated with an ocean view
(QV), sea view (SV), mountain view (MV) or city view (CV). Depending on location, the hotel
may also offer additional designations that include garden view (GV), pool view (PV), beach
front (BF), park view (PV) or inside view (1V).

1. JlaiiTe pa3BepHyTbIE OTBETHI Ha CIEIYIOIINE BOIPOCHI:



1. Is there an adopted international classification system of hotel rooms?

2. Does the hotel room classification depend on the structure of the hotel itself?
3. What type of rooms are considered the general standard?

4. What kind of guests prefer to stay in standard rooms?

5. Standard rooms are fitted with basic amenities, aren’t they?

2. [Ipaktuka yctHO peun. CocTaBbT€ CHUCOK PEKOMEHJAUUN JUIsl YCIELIHOM
paboThI Ha CTOlKE peructpanuu B otene. [[pokoMMeHTHpYHTE Bai BBIOOP.

Tema «lIlocenenue B Homep. OcobenHoctu oOcayxuBanusa VIP-rocreii.
Ocodennoctu padorbl ¢ nmoctossHHbIMM U VIP rocramu. Kommiaumentst VIP rocrsim.
IIpaBuia perucTrpanuMm HWHOCTPaHHBIX rocreid. Buabl m kareropum Bu3. IlonsiTue
MHMIPALMOHHOI KapThI»

3ananue 1.

1.IIpaktuka npogeccuoHanbHbIX YMEHHH. Pa3pirpaiite cutyanuio Mexay KIMEHTOM U
TypareHToM. KimueHT xo4et HanmucaTh 3aluch OpOHHUPOBAHUS B OTENIb B COOTBETCTBUHU € (popMOit
OpOHUPOBaHUS, TPUBEIACHHON HIKE

Hotel Reservation Form

To: (hotel) at (email/fax)

From: at (email/fax)

Today’s date: (day/month/year) / /

Dear Hotel ,

Please make this reservation for me:

Name:

Totalnumberof people:_ Numberof rooms:__ Numberof nights:

Arriving: (day/month/year) / /

My time of arrival (24hour clock): (1 will telephone if I will be late)

Departing: (day/month/year) / /

Room(s): Single _ Double _ Twin Triple Quad

With: Toilet _ Shower Bath Sinkonly

Special needs:View__ Quiet__ Cheapestroom___ GroundFloor

Please email or fax confirmation of my reservation, along with the type of room

reserved and the price. Please also inform me of your cancellation policy. After

| hear from you, I will quickly send my creditcard information as a deposit to
hold the room. Thank you.

Name:

Address:

City: State:  Zip Code: Country:

Email:




Tema «IIpou3BoAUTH pacyeTbl ¢ INOCTAMH, OPraHM30BBIBATH OTHE3[ M IPOBOABI
rocreii»

Tema «Pacno3dHaBaHHe W pelleHHE CJIOXKHBIX M TMPOOJEMHBIX CUTyaluil B
Pa3JIMYHbIX KOHTEKCTAX)

1. IlepeBenuTe Ha PYCCKUM SA3bIK CIEAYIOIINE BHIPAYKEHUS:
1) ensure customer satisfaction

2) concentrate on resolving the issue
3) make an effort

4) base their decisions om

5) give negative feedback

6) add fuel to the fire

7) defuse the situation

8) issue an apology

9) suggest an appropriate solution
10) build customer loyalty

2.IlepeBeuTe HA AHTITMHCKUH SI3BIK CIICAYIONTUE TIPEUIOKCHHS:

I) onpeneneHHBIi OMBIT

2) obecnieyeHne yI0BICTBOPEHHOCTH KIIMEHTOB

3) TepIeTuBO BBICITYIIATh KITUCHTA

4) paccepauThCs erie O0obIIe

5) BeICKa3aTh HEYAOBOJILCTBUE

6) naneko UayIre MocieCTBUSL

7) yAOBJIETBOPATH MOTPEOHOCTH

8) BBIpakaTh MIOHUMAHHE

9) mpoeMOHCTPHUPOBATh JKETaHUE TOMOYb

10) mepenath perieHue TpoOIEMbI IPYroMy YEJIOBEKY

11) u3BMHUTHCS 32 MpeOCTaBICHHbIE HEYI00CTBA

12) OBITb UCKpPEHHE 3aMHTEPECOBAHHBIM B TOM, YTOOBI MOCETUTENN ObUIM JOBOJIbHBI U
CYACTJIMBBI

3. OnuImuTe Ha aHTJIMICKOM SI3BIKE aJITOPUTM JEHCTBUN B X0J1€ PaOOTHI C JKajloOaMH.
Pa3nen 3. CtangapTel 00C/1y:KMBaHHUS TOCTEH B IIpoLiecce TEXHOJIOTHYeCKOro HUKJIa

Tema «TexHomoru4ecKuii MUK TOCTHHHYHOTO MPeANPUSITHSD)
Tema «M3y4eHue cTaHIAPTOB /ISl 00CTYKUBAHUSA IOCTE»

1. HepeBeL[HTe Ha pyCCKI/Iﬁ SA3BIK CJICAYIOINEC BBIPAKCHUS:
1) lines of communication

2) take an active patt in

3) keep database

4) provide regular repotting

5) current day

6) work together very closely

7) guests must be hospitably received
8) security must be maintained

9) in many instances

10) extremely specialized

11) manage a laundry operation



12) fall under the front office department
13) the hotel’s bell staff

14) entire physical plant

15) presold rooms

16) reciprocal interdependence

17) linkages within the rooms department

2. [lepeBenuTe HA AHTITMACKUI S3BIK CIICAYIONIUE BBIPAKCHISL:
1) anMuHUCTpAaTUBHBIE OTAEIBI (CIIYKOBI)

2) TeHepaJIbHBII JUPEKTOP

3) BBITIOJIHATH (PYHKIIMU PACCENIEHUS TOCTEH

4) conepkath B YUCTOTE MECTa OOIIEro MoJIb30BaHUS

5) rOCTeH HY)KHO MOCETUTh B YUCThIE KOMHATHI

6) oTaen menuTcs Ha Oapa3IeIeHIs

7) OBITH OTBETCTBEHHBIM 3a CTUPKY U TJIAXKKY O€JIbs

8) 6e30macHOCTh rocTei

9) GombIrast 1OJIS B3aMMO3aBHCHMOCTH

10) cymiecTByeT CBSI3b MEXTy Pa3HBIMH OTACTIaMH (CITy)KOaMH )

Kpurtepun onenkmn:

- OIICHKAa «OTJIMYHO» BBICTABIIACTCS CTYACHTY, €CIH 3aJaHHs BBIIOJHEHBI B IOJIHOM
o0BeMe ¢ COOJIOZCHHEM ITOCIICIOBATEIFHOCTH 3aJIaHUH, CaMOCTOSITEIIBHO CHOPMYTUPOBAHBI
11eJTh ¥ BBIBOJIBI, PABUIIBHO COCTABJICHBI TAOIHIIBI, PUCYHKH H 3aIlHCH,

- OIIEHKAa «XOpOIIO» BBICTABIACTCS CTYACHTY, €CIIM 3aJaHUsl BBIMOJHEHBI B IOJHOM
o0beMe 0e3 COOMI0CHUS TIOCIE0BATEIPHOCTH 3aJaHUi C JOMYIIeHUEM |-2-X He3HAYUTEIbHBIX
OIIMOOK B 3aJJaHUAX;

- OIICHKA «YJOBJICTBOPUTEIHHOY» BBICTABIISCTCSA CTYJICHTY, €CJIM 3a/IaHUsI BBITIOJHEHBI HE
B MOJTHOM 00BEME, C IOMYIIEHUEM OITMOOK MPU WX BBHITIOJTHEHUH;

- OIIGHKa «HEYJIOBJICTBOPUTEIBHO» BBICTABIISICTCS CTYACHTY, €CIW 3aJaHus He
BBITIOJTHEHBI, OTCYTCTBYET YMEHHE, JIOTHUYECKH M TPAMOTHO BBITIOJTHATH 3aaHUSI.

4.4, KoMIJIEKT THIIOBBIX NHCbMEHHBIX KOHTPOJIbHBIX padoT

Pa3znen 1. Oprann3anusi 1 TeXHOJIOTUS Pa0OTHI CJIYKObI MIPUEMA U pa3MelleHust

MAK. 01.01 Opranm3anusi M KOHTPOJIb TeKylleld JAesiTeJIbHOCTH COTPYIHHKOB
Cay:k0bI IpHeMa U pa3MelleHust

MK 01.02 UHocTpaHHbIi A3BIK B c(hepe NPpodhecCHOHAIBLHO KOMMYHUKAIMA IJIsI
Cay:k0bI IpHeMa U pa3MelleHust

Bapuant 1
3ananme Nel. U3 npenio:keHHbIX BADHAHTOB BblOepHUTe OMH NPABUJILHbBINA OTBET:
1. ARR (Average Room Rate) - ato
1) oOBbsiBNIEHHAs TOCTUHUILIEH IIeHa 32 HOMEp 0e3 ydeTa BO3MOXKHBIX CKHIO0K
2) cpenHss CTOMMOCTh HOMEpa 3a OIPeIeICHHBIN epruo1 BpeMEH!
3) cpenusis 3arpy3ka HOMepHOro (hoH/a 3a oTpeeIeHHBIN MePHO]] BPEMEH!
4) cpenHuUl JOXO] C HOMEPA 3a OTpeeNIEHHBIM OTPE30K BPEMEHHI

2. Ykaxure BUJ YNPABICHUS TOCTUHUYHBIM MNPEANPUATHEM, K KOTOPOMY OTHOCHUTCS
clenymoomas xapakrepuctiuka. CucreMa JOTOBOPHBIX OTHOIIEHUN MEXAY NPEANpUSATHAMU, IpU
KOTOPO# 0JJHO U3 MPEANPHUATHI MOIy4aeT IpaBo HA IPOU3BOJICTBO MJIU PEATU3ALUI0 OT UMEHU U
II0J1 TOPrOBOM MapKo APYroro NpeAnpusThs ONPEAEICHHOTO BUIa TOBAPOB UIIU YCIIYT.

1) ynpaBieHure roCTUHULIEH OCYLIECTBIISIET BJIAAEIIEL]



2) ynpaBieHHE TOCTHHHIICH OCYIIECTBIISIET MEHEeKep Ha KOHTPAKTHOM OCHOBE
3) ynpaBieHrue TOCTHHHUIEH OCYIIECTBIISICTCS 110 TOTOBOPY (ppaHUaiizmHra
4) ynpaBieHre TOCTHHHIIECH OCYIIECTBIISIET KOMIIaHUA-apEHAATOP

3. VkaxuTe KaTeropur0 TOCTHUHMIBI, JJIsi KOTOpOHl XapakrepHa yciyra «BeuepHuil
CEPBHC»

1) 2*

2) 3*

3) 4*

4) 5*

4. Tlpeanpustie NHUTaHUSA, NPEJOCTABIAIONIEE TOCTSIM IIUPOKUA ACCOPTUMEHT OO,
HAITMTKOB, KOHANUTCPCKUX I/ISI[GJ'II/II\/’I, B TOM YHCJIC (1)I/IpM€HHBIX N CJIOKHOTO HNPUTOTOBJICHHUA —
3T0...

1) pectopan

2) kade

3) Gap

4) cronoBas

5. Meroa oOCTyXMBaHUS HAa TPEINPHITHSX IMHTAHUSA, MPA KOTOPOM BCE TOCTH
00CITY’)KMBAIOTCS OJTHOBPEMEHHO 10 OJTHOMY MEHIO 0€3 MmpaBa BeIOOpa Ha3bIBACTCH...

1) a 1s kapT

2) a mapr

3) TabnpaoT

4) mBEACKUI CTOJ

6. 'octuHn4Has Kopriopauus A3UMYT SBJISIETCA...
1) 'epmanckoit

2) Poccwuiickoit

3) ®paniy3ckon

4) dunCKOM

7. Toctuananas kopropamus Kempinski Be1eT CBOIO HCTOPHIO U3...
1) Amepuke

2) ®panuun

3) l'epmanum

4) OUHISHINHA

8. K cimy)x0e nutaHus B TOCTUHUIE OTHOCUTCS JOJDKHOCTHAS O3UIIHS. . ..
1) 6emn-60ii

2) coMenbe

3) KOHChEpXK

4) 6atnep

9. IlepBbie cpencTBa pa3MelieHus Ha Tepputopun Poccrun Ha3bIBatoTCH. . .
1) rocTHHUITBI

2) TaBepHBI

3) rocTuHblEe ABOPHI

4) orenu

10. T'ocTuHUYHBIMN OpeHJ, KOTOpPbIM 00bequHseT Hambojiee MPECTH)KHbIE M J0porue
CpEICTBa pa3MElLEHUs



1) T'enuonapk-oTenu
2) Park Inn

3) Hilton

4) Ritz

11. Ycmyra «Room-service» B POCCHICKMX TOCTHHUIAX JOJDKHA IMPEIOCTABISTHCS B
FOCTUHHIIAX HAYUHASA C ....

1) 2%
2) 3*
3) 4*
4) 5*

12. Tun nutanus (tapud), Tpu KOTOPOM TOCTIO TMPEIOCTABISETCS 3aBTPaK M YXKUH B
TOCTUHUIIE — 3TO...

1) RO

2) BB

3) HB

4) FB

13. Tun 3aBTpaka, Mpu KOTOPOM TOCTIO MOPLUOHHO MpenocTaBiserca Oyaouka, Macio,
JUKEM U TOPSYMil HAITUTOK Ha3bIBAETCH. ..

1) KOHTUHEHTAJIBHBIN

2) aMepHUKaHCKHI

3) aHTIMICKHA

4) Typeuxuit

14. Tun nutanus (tapude), MPU KOTOPOM TOCTSIM HE MPEIOCTABIAIOTCS OeCIIaTHBIC
HUMIIOPTHBIC HAITUTKKU HA3bIBACTCA...

1) all inclusive

2) ultra all inclusive

3) super all inclusive

4) extra all inclusive

15. DNEeKTPOHHBIN puoop, Pa3HOBHIHOCTH MojeMa, CHA0)KCHHBIN
MarHATOCYHMTHIBAIOIIUM YCTPOWCTBOM U TO3BOJISIFOLINI pacriedaTbiBaTh YeKH — ITO...

1) POS-tepmunan

2) KOHTPOJIBHO-KACCOBasi MAIlIHA

3) duckanbHBIN perucTpaTop

4) UMIIPUHTED

16. Ykaxure AelcTBUE aJJMMHUCTPATOpPa FOCTUHULBI, KOTOPOE CUMTACTCS MPABUIIbHBIM,
€CJIM TOCTh IPEUIaraeT OIUIaTy YCIIYT POU3BECTH B MHOCTPAHHOM BaIIIOTE

1) npuHATH HaJIMYHBIE CPEACTBA B CUET OIUIaThl 1Mo Kypcy LB mumoc ycTtaHOBIEHHBIN
IIPOLIEHT

2) NpUHATH B €BPO, €CIIM Ha CaliTe CTOMMOCTb ObLIa yKa3aHa B €BpPO

3) NpUHATH HAJIMYHBIE CPE/ICTBA HE B CUET OIUIATHI YCIIYT, a Ha BpeMsl, KaK AEMO3UT (WU

3a1or)
4) TpeUIOKHUTh OIUIATUTh OAHKOBCKOW KapTOM, Make €cld TOCTh XPaHUT Ha Heu

ACHCKHBIC CPC/ICTBA B PIHOCTpElHHOfI BaJIIOTC

17. CornacHo npukasy MunkynsTypbl Poccum ot 11 wumroms 2014 r. Nel215 «O6
YTBEP)KICHUU TOpPsKAa KIacCU(PHUKAUA OOBEKTOB TYPUCTKOM WHIYCTPHH, BKJIIOYAOLINX



TOCTUHHUIBI U UHBIC cpez[(:TBa pa3MemeHI/151, FOpHOJIBI)KHBIe TpaCCBI H IIJISIKU, OC}’HIGCTBJISIGMOI;'I
aKerl[I/ITOBaHHBIMI/I OpFaHI/I3aI_[I/I$IMI/I)> HadHnHas C KaKOﬁ KaTeFOpI/II/I B T'OCTHHHIIAX OOJI’KHA
MMpCAOCTABIIATHCA YCIyra «rJIaKCHHUEC» ¢ UCIIOJIHCHHUEM B TCUCHUC Yaca.

1) 2%

2) 3*

3) 4*

4) 5%

18. CormacHo mpukasy MuHKynsTypel Poccum ot 11 wmions 2014 1. Nel215 «O6
YTBEP)KIICHHH TIOpSAKA KIACCU(PHUKAIMK OOBEKTOB TYPUCTKOW HMHIYCTPUH, BKIFOYAIOIIUX
TOCTHHHIIBI U MHBIE CPEJCTBA Pa3MENICHHs], TOPHOJBDKHBIE TPACCHI U TUISKH, OCYLIECTBISIEMON
aKKpPETUTOBAHHBIMU OPTaHU3alMsIMW») HauWHAs ¢ KaKOW KaTeropuu B TOCTHHHIIAX 005S3aTEIEHO
JOJDKHA TPEIOCTABIISTHCS YCIyra «YTPEHHSISI TOOYIKa»

1) 2*

2) 3*

3) 4*

4) BO Bcex KaTeropusix roCTUHULL

19. Homep (Tum HOMepa), KOTOpBIH HEe cienyeT mpeiiararbh Jjisi OpOHMPOBAHHS IO
3asiBKE TypareHTCTBa AJIsl ABYX TYPUCTOB, SIBJISIETCS ...

1) twin

2) dbl

3) lux

4) singl

20. MuauManbHag IUIoMaab JKHWJIOWM KOMHATEI B TOCTUHUIIE:
1) He MmeHee 9 kB. M

2) He menee 6,0 kB. M

3) e menee 4,5 KB. M

4) He meHee 12 xB. M

3apanue 2.

Bor - anmunamncTpaTop. He 1o cBoeli BUHE BBI 3aCEUIIM TOCTS B €llie HeyOpaHHBINH HOMED.
['opHuyHas mpeayiaraeT rocTio XAaTh 0KoJo 40 MUHYT TTOKa HOMEpP OyJIET TOTOB K 3aCEJICHUIO.
AJNTOPUTM BalllMX JECHCTBUM.

Bapuant 2

3ananmne Nel. U3 npenio:KeHHbIX BADUHAHTOB BbIOepHUTe OMH NPABUJILHbINA OTBET:

1. IIpucnocobnenue, MO3BOJSIONIEE «CUUTHIBATH) MH(GOPMALIMIO O TOM, KaKue€ UMEHHO
KIIOYU-KapThl M KOTJa KMMEHHO OTKPBIBAM JAHHBIM KOHKPETHBIA AJIEKTPOHHBIA 3aMOK
HA3bIBACTCHL...

1) xapTpunep

2) KapTCKaHep

3) KapTIpUHTED

4) kaptreruep

2. TepMUH «HerapaHTUPOBAHHOE OPOHWPOBAHUE» TOCTUHUYHON YCIYTH O3HAYaeT

1) rocTUHHUYHOE MTpeaNIpUATHE OTKa3bIBaE€T B OPOHUPOBAHUU YCIYTH

2) TOCTUHUYHOE MPEANPUATHE NEPEKIAIBIBAET OTBETCTBEHHOCTh 3a OKAa3aHME YCIYI'M Ha
TypareHTOB

3) TOCTMHMYHOE NPEINpPUATHE OKa3bIBAET YCIYry pPa3MEIIEHHs @0 TakoOMy BHIY
OpPOHMPOBAHUS B CIydae HAJIMYUS CBOOOTHBIX HOMEPOB



4) 6poHHpOBaHME OT KIMEHTA, HE 3aPETUCTPUPOBAHHOTO HA MOPTAJIEe TOCTUHUYHBIX YCIIYT

3. TOCT P 51185-2014 "Typuctckue ycuyru. CpenctBa pasmenieHus. OOmiue
TpeOoBaHusA" perJaMeHTUpyeT TpeOOBaHME K YacTOTe CMEHBI IOJIOTEHEN B TOCTHHHUYHOM
HOMEpE:

1) He pexe 0JHOTO pa3a B HEJIEIIO

2) He peXke OJITHOro pa3a B IATh JAHEN

3) He pexe 0JJHOTro pa3a B TpU JHS

4) He pexe, UeM OJIUH pa3 B JIBA JHS

4. Omnpenenmure Kod3(QPUIMEHT 3arpy3Kd TOCTUHUIIBI, €CIM B TOCTHHHUIE Bcero 12
HOMEPOB, a B HACTOSIIIEE BPEMS 3aHATO 9 HOMEPOB.

1) 100%

2) 75%

3) 50%

4) 25%

5. B ynpaBneHu# rocTHHUIIAMU TOJIb3YIOTCSI aBTOMATU3HPOBAHHON CUCTEMOHA. ..
1) DnenbBeiic

2) Amazeyc

3) CAMOrtyp

4) Merarek

6. AHKeTa, KOTOPYIO TOCTH 3alOJHSIOT MPHU PErUCTPAlldy, BBHIMOJIHSIET CIIETYIOUIYIO
(hyHKITHIO:

1) crmocoOcTBYeT MPOBEACHUIO MAPKETUHTOBBIX UCCIIETOBAHUI

2) SIBASIETCS JOTOBOPOM MEXIY TOCTHHHIIEH M TOCTEM

3) moMoraeT MoOBBICUTh Ka4e€CTBO OOCITY>)KMBAHUS TOCTEH

4) BBISIBIISIET MOTPEOHOCTD B JOTIOJTHUTENBHBIX YCIyrax

7. HanbompIme pacxo/ibl HECET TOCTHHHUIIA, €CJIN MCIIONIB3YET JJIsi OPOHUPOBAHUS HOMEP
1) OpoHrpoBaHuEe Ha BeO-calTe OTEIIs

2) OpoHHMpOBaHUE Yepe3 CETEBOM KOJUI-IICHTP

3) tenedoHHOC OPOHUPOBAHKE

4) 6ponupoBanue yepe3 GDS (rnobanbHbBIE CHCTEMBI OPOHUPOBAHMS)

8. B Cankr-IlerepOypre HEeT oTelnsi TOCTUHHYHOM CETH...
1) Novotel

2) Corinthia

3) Four Seasons

4) Ritz Carlton

9. BuzoBas noajepxka MHOCTPAHHOTO IFOCTSI CO CTOPOHBI TOCTHHMIIBI - 3TO

1) BbIJaua BU3bI HHOCTPAHHOMY T'OCTIO

2) oTMeTKa O IpeObIBaHUM (PEerucTpaLus BU3bl) HHOCTPAHHOTO IOCTS B TOCTUHHIIE
3) noaTBep:kieHEe OPOHUPOBAHUS MHOCTPAHHOTO TOCTS

4) KOMILJIEKC YCIIyT, CONPOBOXKAAIOLINH MpoIecc NOArOTOBKU U MOJTyYEHUsT BU3BI

10. VYkaxuTe CKOJLKO PYJIOHOB TyaJeTHON Oymaru HYKHO 3alUIaHUPOBATh JUIS
KOMILJIEKTAIUK KUIoTo (oHAa rocTuHHUIBI Ha Mecsan (30 aHeil), ecnu TUTaHOBas 3arpyska
TOCTUHUIIBI cocTaBisgeT 60%, ecnu B rocTuHUIlEe Kareropuu 3* 300 cTaHgapTHBIX HOMEPOB.

1) 300 pynoHoB



2) 900 pynoHOB
3) 5400 pynoHoB
4) 9000 pynoHoB

11. Crapeiimas roctuauiia Cankr-IlerepOypra — 3to0..
1) Poccus

2) OkTsi0pbCKast

3) Mockga

4) Acropus

12. Bun ynpaBieHuss TOCTUHUYHBIM MPEANPUSTHEM, IPU KOTOPOM XapaKTEPHO

3aKJIIOYCHUA J0roBopa ¢ (1)I/ISI/I‘I€CKI/IM JUIOOM, TII0 KOTOpPOMY OTO JIMOO CTAaHOBHUTCHA
PYKOBOAUTEIIEM IT'OCTHUHHUIIBI HAa YCIIOBUAX U B CPOK, OMMPEACTIACMBIC TOTOBOPOM — 3TO..

1) ynpaBieHue roCTUHULIEH OCYLIECTBIISIET BJIaAeel]

2) ynpaBlieHHE TOCTHHHIIEH OCYIIECTBIIIET MEHEDKEp Ha KOHTPAKTHOW OCHOBE
3) ynpaBneHre TOCTHHHIICH OCYIIECTBIIETCS 10 I0TOBOPY (paHUaii3uHra

4) ynpaBieHHe TOCTUHUIIEH OCYILIECTBIISIET YIPABIIAONIAs KOMIaHUS

13. [TaHOpamHBIH TUPT OTHOCUTCS K ...
1) rpy3oBOMY THITY

2) rocTeBOMy THITY

3) ciy:xeOHOMY THITY

4) rpy30-niaccaKupCcKoOMy THUITY

14. BedepHuii cepBUC OTHOCHUTCS K CIEIYIONIEMY THITY YOOPKH:
1) ybopka mocie Beie3/1a TOCTS

2) reHepanbHas yoopka

3) exxemHEBHAs yOOpKa

4) ybopka HE3aHATHIX HOMEPOB

15. [penmnpusitie NUTaHUS, MPEIOCTABISAIONICE TOCTSIM OTPAaHUUYEHHBIH ACCOPTUMEHT

6.]'[}0,[[ 1 HAITUTKOB, KOHAUTCPCKUX U APYTHUX PI3I[€J'IPII>1 B COUCTAaHUHU C OTABIXOM M Pa3BJICUCHUAMU

— 9TO..

1) pectopan
2) kade

3) Gap

4) cronoBas

16. Meton O6CJ'Iy>KI/IBaHI/I$I Ha MOpCANPpUATHUAX IIUTAHHA, IIPpHU KOTOPOM TI'OCTH,

OpeaABAapUTCIIbHO CACJIaB 3aKas, O6CJ'Iy>KI/IBaIOTC5{ B YCTaHOBJICHHbIﬁ MMPOMCIKYTOK BPCEMCHU,
Ha3bIBACTCA:

1) a g kapT

2) a mapt

3) TabapaoT

4) mBEICKUI CTOJ

17. I'octuHnyHas kopnopaus Accor OCHOBaHa B:
1) 'epmanun

2) Amepuke

3) ®panuun

4) OUHISHIUA



18. Cmyx06a, KOTOpas 3aHUMAeTCs BOMPOCAMH OIEPATHBHOIO M CTPATErHYECKOTO
IUTAHUPOBAHUS, AaHAIM3UPYET pPe3ylIbTaThl XO3SHCTBEHHO M KOMMEPYECKOH JeATelNbHOCTU
TOCTHHHUIIBI - 3TO:

1) S5KOHOMHUYECKUM OTEIN

2) ciryx06a MapKETUHTa U TPOJIAXK

3) cmyx6a OpoHHpPOBAHUS

4) cimyxx6a 6u3HEC-yCIayT

19. JlomkHOCTHAs NO3UIMS, OTHOCSILASACA K CIIy)KO€e IpuemMa ¥ pa3MeIlleHus: B TOCTUHHIL,
Ha3bIBAETCH. . .

1) comenbe

2) KOHChEPXK

3) MeTpaoTenb

4) opunmanT

20. DeMeHT 000pYI0BaHHUs, 00ECIICUNBAIONIHI PaboTy CiTyKObI «Room-Service» - sro..
1) meutecoc

2) X0T-00KC

3) Mmapmut

4) nucrieHcep

3ananue 2.
Bl - ammMunnctpatop. ['ocTh 3BOHUT Ha pecemniH U COOOIIAeT, YTO TEJIEBU30P B €T0
HOoMepe ciioMaH. Kakumu OyyT Bamm IeWCTBUS ISl pa3perieHus JaHHOW CUTYyariu?

Kpurepun ouenku:

OneHka «OTJIIMYHO» - TIIyOOKOE M MIPOYHOE YCBOEGHHE IMPOrPaMMHOTO MaTepuala;
MOJIHbIE, TPAMOTHBIE U JIOTHYECKU M3JIaraeMble OTBETHI IIPU BUIOU3MEHEHUH 3aJJaHHsl; CBOOOIHO
CIAaBIISIONIMECS C MOCTAaBJICHHBIMU 33Jla4yaMU, 3HaHUS MaTepuana; MpaBHUIbHO 000CHOBAHHbBIE
NPUHATHIE pEIICHUs, BJaJeHUE PA3HOCTOPOHHUMHU HABBIKAMU M MPHEMaMU BBINOJIHEHUS
MPAKTUYECKUX padoT.

OneHka «XOpolIo» - 3HaHHE MPOTPAMMHOTO MaTepuaja; rpaMOTHOE HU3JIokKeHHue, 0e3
CYIIECTBEHHBIX HETOYHOCTEH B OTBETE Ha BOIPOC; MPaBUIbHOE MPUMEHEHHE TEOPETUYECKUX
3HAHMI; BIaJIeHHE HEOOXOIMMbIMHA HaBBIKAMU IIPU BHITIOJHEHUH NMPAKTUYECKUX 3a/1au.

OneHka «yIOBIETBOPUTENIBHO» - YCBOGHHE OCHOBHOTO MaTepHualia; IMpuU OTBETE
JOTYCKAIOTCSl HETOUYHOCTH; PH OTBETE HEJAOCTATOYHO MPaBHIIbHBIE (POPMYITHPOBKH; HAPYIIICHHE
MOCJIEIOBATEILHOCTA B M3JIOKEHUU MPOTPAMMHOIO Marepuaia; 3aTPyAHEHUS B BBIMOJIHEHHU
MPAKTUYECKUX 3aJaHUH.

OueHka «HEyAOBJIETBOPUTEIBHO» - HE 3HAHWE NPOrPAMMHOrO MaTepHalla; MpU OTBETE
BO3ZHUKAIOT OIIMOKM; 3aTPyIHEHUS MPU BBITIOJTHEHUH MMPAKTUYECKUX padoT.

4.5.  KommuiekT 3aJaHuii 1 BOIPOCOB 115 IK3aMeHa

MAK 03.01. Opranm3anusi ¥ KOHTPOJIb JeATEJbHOCTH COTPYAHMKOB CJIYKOBI
00CIy’)KMBAHUSA M IKCILIyaTAlMH HOMEPHOro ¢goHaa.

1. CtpykTypa U posib ciayXObl mpuemMa U pa3MelieHuss B GopMUPOBAaHUM IOCTUHUYHBIX
ycayr

2. Kakoe 3HaueHue uMeeT ciayx0a MpueMa M pa3MelIeHUs: B OTese, KAKOBa CTPYKTypa
CITy’KOblI, Kakue (pakTopbl BIUSIOT Ha ee (popMupoBaHUe

3. Packpoiite pyHKIIMU aIMUHHCTPATOPA CIIYKObI TPHEMa U pa3MeIeHus



4. Kakum o0pazoMm opranuzoBaHa paboTa ciaykObl mpueMa U pa3MeEIleHHs, KaKOBBI
ocobeHHOCTH rpaduka paboThl COTPYIHUKOB.

5. Packpoiite GYHKIMM HOYHOTO ayAWTa, KakoBa pOJb HOYHOH CMEHBI B
(GYHKIIMOHUPOBAHUH CITYKOBI

6. Packpoiite ¢pyHKIIUN AHEBHOW M BeuepHEil CMeH CiyXObl mpuema u pasmenieHus. C
KaKOH IIeTTbI0 BBOJISITCS IOTIOJTHUTEIHHBIE CMEHBI COTPYIHUKOB CITYKOBI ITpHeMa U pa3MeIIeHus

7. Kakyro poib BBINOJIHSIET PYKOBOAMTENb CIYXKOBbl NMpHeMa W pa3MEIIeHUs, KaKue
TpeOOBaHUS NPEABSABISIOTCS K KaHIUAaTaM Ha 3Ty JOJDKHOCTD

8. Packpoiite cynHocTh mpolecca 00CayKUBaHUs TOCTEN B OTEJE.

9. Kakue Buapl TapudoB NPUMEHSIOTCS B TOCTUHUYHOM HMHAYCTPUH, B UYEM HX
0COOEHHOCTb.

10. Kakue BUIBI CKMJIOK, U B KaKUX CIydasX MCHOJIB3YIOT TOCTUHUYHBIE MPEINPUITHS.
[IpuBenuTe npuMepsl.

11. Kakue dakrops! BIUSIOT Ha (POPMHUPOBAHUE LIEHBI.

12. Yto Takoe MakeTbl yCAyr B TOCTUHUIE, C KAaKOW IE€JIbI0 OHU TPUMEHSIOTCS.
[IpuBenuTe npuMepsl.

13. M3 kakux H3TamoB COCTOMT IMpoLEeaypa IHocelaeHus rocts . B dem cymHocTh u
3HaueHue «BcTpeun M MpUBETCTBUS TOCTEi», Kakue TpeOOBAaHMS NPHUMEHSAIOTCS K JaHHOMN
poLeaype

14. PackpoiiTe pa3u4HbIe TUIIOJIOTUU TOCTEN OTENs

15. PackpoiiTe TEXHOJOTHIO U OPSAJOK PETUCTPALMHU TOCTEN OTEIIs

16. B uem ocobenHOCTH 0OPMIIEHUS TYPUCTCKHUX TPYII B OTEJIE

17. CornacHo, KakuM HOPMAaTUBHBIM JOKYMEHTaM M KaK OCYILIECTBIISIETCS perucTpanus
MHOCTPAHHBIX IPaX1aH

18. Ilpm KakuxX YCIOBHSIX WHOCTpPAHHbIE TpaXIaHE HE IMOMJIEkKAT Y4YETy MO MECTy
npeObIBaHUS

19. PackpoiiTe mpaBwia 3anojgHeHUss GOPMBI YBEIOMJICHUS O MPUOBITUM WHOCTPAHHBIX
rpaxaaH

20. Kakum o00pa3oM COTPYIHUKH CIOyXObl TIpHeMa W Ppa3MEIICHUS BBISCHSIIOT
KPEeIUTOCIIOCOOHOCTh KJIMEHTOB, B YEM CJIOKHOCTh JaHHOM IPOLIEAYPHI

21. bpoHupoBaHue: NOHATHE, HICTOUHUKY 3as1BOK, KaHAJIbl 3asiBOK HA OpPOHMpPOBaHUE

22. Yto mnOHUMaeTcs INOJ Ha3HAYCHHMEM HOMEpa, KaKhue MOMEHTbl HeoOX0IuMO
YUUTBIBATh MPU pa3MeEIIEHUH FOCTs

23. PackpoiiTe nopsiioK IPOAJICHUS TPOKUBAHUS TOCTEH B OTEIIE

24. KakoBbl NPUYUHBI U IOCJIEJOBATEIBHOCTh MEPEBOJIA IOCTS M3 OJHOIO HOMEpa B
Apyro#

25. Kakum 006pa3oM oCyIECTBIIAETCS OKOHUATEIbHBIN pacyeT ¢ rocTeM

26. Packpoiite CylmHOCTb U npaBuiia 0(hopMIICHUS Bble3a

27. PackpoiiTe CyIIHOCTb TEXHOJIOTMM OOpabOTKM 3asBOK Ha OpOHUpOBAHHE: IO
TenedoHy, MUCbMO-3asBKa, 10 (akcy.

28. PackpoiiTe CYIIHOCTb TEXHOJIOTMH TIOJATBEPXKAECHUS OpOHMPOBAHUS, AHHYJSALUH
OpOHHPOBAHUS

29. IlpucoearHeHHas cucTeMa OpOHUPOBAHUS: IOHATHE, CYIIIHOCTb, TEXHOJIOTHSI pabOThI

30. HenpucoenuneHHast cucreMa OpOHHMPOBAHHUS: TOHSTHE, CYHUIHOCTb, TEXHOJOTHS
paboThI

31. bpoHupoBaHue NO MPeIBAPUTEIBHOM OILIaTe

32. bpoHupoOBaHUE N0 BBICTABJICHUIO CYETA

33. bpoHupoBaHue MO TapaHTHIO KPEIUTHOU KapThl

34. bpoHupoBaHue N0/ rapaHTHIO KOMIIAHUN WA KOPIOpalu

35. bpoHupoBaHue BayuyepoM

36. HerapantupoBanHoe OpOHHUpOBaHUE

37. KoapduuueHT 3arpy3ku rOCTHHULBL: TOHATHE, TOPSAA0K pacyeTra, 3SHaUYCHHE



38. OcobeHHocTH 0(OPMIICHHS TYPUCTCKUX IPYII B OTEJIE

39. Tlopsinok pacyera u 0(hoOpMIIEHHE BbIE3/1a TOCTS U3 TOCTHHHULIBI

40.IlpaBuna 1MOCTAaHOBKM Ha MUIPAlMOHHBIA Yy4eT B TOCTHHMIIE, HOpPMaTUBHbBIE
JOKYMEHTBI, PETYIHUPYIOUINE JaHHYIO MPOLETYPY

M/K 01.02 UHocTpaHHblii s3bIK B cdepe npodeccHOHATbHO KOMMYHMKAIMM IS
cJIy:KObI IpHeMa U pa3MelleHus!

Conepxanue Ousera

Teopernueckuii Bompoc Nel Urtenme u pedepupoBanue
tekcta (1000 — 1200 m3.) W OTBETHl Ha BOMNPOCHI
IIPETIOIaBaTENs.
Teopernueckuii Bompoc Ne2 VYcTHoe U3JI0XKEHUE JTH000M
MIPONICHHON TEMBI IO BHIOOPY NpEnoaBaTes;

Hroro

TekcTnl 1J151 TeopeTHYecKOro sonpoca Nel

Text1

The ""Union Square' hotel

The “Union Square” hotel is one of the historic hotels of America. It was built in San
Francisco at the beginning of the last century. This luxury hotel is a true masterpiece. Hotel
guests enter a large hotel lobby with classic chandeliers, gilded ceilings, and u marble staircase
leading to the lounge looking at Union Square. From hotel rooms you can see spectacular views
of the city. The “Union Square” hotel is located at Union Square in downtown San Francisco,
near the best shopping center in the city, theater, .md some of the finest restaurants in California.

The hotel’s atmosphere is created by its guests, who come horn all around the world for
business and entertainment. By day, lie guests can shop in Union Square, go to Chinatown, or go
sightseeing. Business travelers go downtown, to the Financial District.

The Hotel has 417 rooms with spectacular views of the City .uid San Francisco Bay,
including 5 suites, such as the Presidential Suite with sauna and balcony. By night, the hotel has
the best nightclub in San Francisco

The “Union Square” hotel guestrooms have:

* Cable television with movie channel.

* Mini-bar and refrigerator.

* Iron, ironing board and hairdryer.

* Individual air-conditioning and thermo-control.

* Phones with voice mail modem hook-ups.

* Room service from 6:30 till 10:30 a.m. and 5:00 till 10:00 p.m.

* Fax, copy and delivery services

* Safety deposit boxes.

 Non-smoking rooms.

The “Union Square” hotel services:

« Concierge Staff.

* Business center.

o The fitness center is located on 3rd floor and is for hotel guests who get access using
their room keys. The fitness center is open daily from 6 a.m. to 10 p.m.

* 16 meeting rooms for groups of up to 350 people.

* Valet parking.

Text2
The ""Golden ring"* hotel



Moscow is the capital of Russia and the largest city in our country. A visit to Moscow
always makes unforgettable impression on the people who come there for the first time. It will
become more remarkable if you choose to stay at the “Golden Ring” hotel.

The “Golden Ring” hotel is located in the very heart of the city. The hotel has a modem
building downtown Moscow in the historical center only minutes away from the Red Square and
Kremlin museums. It is not far from foreign embassies and foreign companies’ offices, from the
Exhibitions Center and just across the road from the Ministry of Foreign Affairs.

Friendly staff, high international standards of service and unique interior design will
make your stay in the “Golden Ring” hotel pleasant and enjoyable.

The hotel has 247 spacious comfortably furnished apartments including double and single
rooms, 80 Suites and 2 luxurious Presidential Suites. You will feel at home while staying in the
“Golden Ring” hotel.

The hotel offers 24-hour room service and the most sophisticated security system. The
guests are provided with in-room safety-deposit boxes, satellite TV and telephone lines, air
conditioners. Comfortable furniture and unique design of the suites give you the atmosphere of
luxury, comfort and style.

The “Golden Ring” hotel offers the best views of Moscow. The hotel restaurant located
on the 23rd floor offers exquisite Mediterranean cuisine and luxurious atmosphere for its guests

You can spend a pleasant evening and see Moscow from the height while enjoying the
culinary art of the restaurant Chef.

The hotel restaurant is the best place to taste various dishes of Russian cuisine and
experience genuine Russian traditions of dining. It is an ideal place for birthday parties and
banquets.

There are 6 banquet rooms and a theatre-style Conference Hall in the hotel. They provide
services for 10 to 250 persons.

The Health Club and saunas are the best way to relax. There the guests can have a
relaxing massage. They can use, dry saunas and gym. The hotel has also a hairdresser’s shop, a
service bureau, a currency-exchange desk, barber’s and beauty saloon, a laundry, shoes repairs
and dry cleaning.

At the service bureau you can order a taxi or rent a car, book train and air tickets in
advance.

Welcome to the “Golden Ring” Hotel!

Text3

Hotel service

Large hotels usually offer their guests different kinds of services. At the laundry they can
have their things washed and pressed. At the dry cleaner’s they can clean their clothes. At the
shoes repair shop they can have their shoes mended and polished.

Hotel restaurants have a Room Service department for the guests. Room service is the
service of food or beverages in guests’ rooms. The Room Service department works together
with the kitchen of the restaurant. Hotels are often judged by the standard of the room service
they provide. Five-star hotels provide room service for at least 18 hours of the day, but more
often they provide 24-hour service, and that service must at all times be friendly, quick and
efficient.

The dishes available for service in rooms are listed on a special room service menu.

The guests can order.

* Breakfast from 6 am to 11 am

* All day dining from 11 am to 11 pm

* 4 la carte dishes from 7 pm to 10 pm

* Night owl menu from 11 pmto 6 am

Most orders to Room Service are given by telephone. The waiters from the Room Service
bring the dishes that were ordered by the guests on trays and trolleys. They usually knock on the



door three times and say loudly, “Room Service”. When the door is opened the waiter enters the
room and greets the guest. The guest tells where to place the tray or trolley with dishes. The
waiters usually explain what they have brought, ask to sign the bill, and tell the guest to put trays
or trolleys outside their rooms in the passage after they have finished their meals.

Text 4

Hotel rules

If you stay in a hotel or motel, you should know some typical hotel rules that will make
your hotel stay more comfortable.

* No loud music or noise is allowed in guest rooms.

* All children must be accompanied by an adult at all times. No running or playing is
permitted in the hallways.

* Long-distance telephone calls, bar bills and room service are included in your hotel
bill. You may need to ask the hotel front desk to activate your telephone.

* No pets or animals are allowed inside or outside of the hotel.

* Cooking or food preparation is not allowed inside hotel rooms. Hot plates and
microwave ovens are not permitted.

* Please, do not smoke in non-smoking rooms.

* Housekeeping service is provided daily and you must allow the housekeeping attendant
to enter the room to clean and provide fresh linens.

* Please leave wet towels and dirty bed linens in your hotel room. Do not place them in
the hallway. The housekeeping service will pick them up daily during their rounds.

* You are responsible for any damage in your room such as broken furniture or staining
of carpets or linens. The hotel charges a replacement fee for these items.

* Please put litter in appropriate trash containers. Leave trash in the wastebasket in your
room. Do not leave it in the hallway.

* At the end of your stay you must check out of the hotel. On the day that you leave, go to
the front desk and inform the clerk that you are checking out. Give the desk clerk the keys to all
rooms used by you.

Text5

Tipping

Restaurants do not include a service charge in the bill, so you should tip the waiter 15%
of the total bill. If service was slow some Americans will tip only 10%. Likewise, if service was
good, it is appropriate to tip 20%. If service was so bad that you would never eat in the restaurant
again, leave two cents. This is a deliberate insult, because it tells the waiter that you didn’t forget
to leave a tip. Tipping is only appropriate in restaurants that offer table service. You do not tip
the cashier in a fast food restaurant.

Taxi drivers expect to get a tip equal to 15% of the total fare. If the driver was especially
helpful or got you to your destination more quickly than you expected, give a 20% tip.

Hotel bell-hops (bell-boys) expect a $1 tip for helping you with your bags. If you order
room service, the gratuity is included in the bill. Coat checkroom attendants expect $ 1 per coat.
Hairdressers and barbers expect a tip of 15% of the bill. VValet parking attendants expect a $1 tip.

Smoking

Smoking has become socially unacceptable in the US, in part due to the health risks.
Smoking is prohibited in government and public buildings, and many businesses, especially
restaurants, will not permit smoking. Those restaurants that permit smoking will usually have a
separate section for customers who smoke. Tobacco products may not be sold to anyone under
18 years old.

Smoking on airplane flights within the US is prohibited. Smoking is also prohibited on
interstate trains and buses. Smoking is prohibited on public transportation, including buses and
trolleys.



Text 6

The History of the Hospitality Industry

Hotel and restaurant management are bundled together in the industry known as the
hospitality industry. Hospitality comes from the French word hospice, meaning to take care of
those travelling and provide food and shelter for the weary. The history of the hospitality
industry dates back to early 40BC. Hospitality has changed dramatically through the years in
response to influences of wars,economicfluctuations,andsocial changes. The earliest record of
the hospitality industry lies with the Romans. Roman men traveled on business and were the first
to travel for leisure as well. Aftre the disruption of the Roman Empire, much of the hospitality
industry fell to religious orders such as monasteries who welcomed travelers. With the increased
use of the stagecoach, English travelers stayed in inns, which were actually private homes that
pro vided a room and meal.

The Renaissance Period marked a new era of the hospitality industry with the opening of
Hotel de Henry IV in 1788. This was the first actual hotel offering 60 beds to weary travelers.
During this period, coffee houses also became a popular gathering place for communities. As
settlers from all different parts of the world made their way to the New World (the United
States), places to eat, drink and sleep began appearing throughout the colonies. The French
Revolution also motivated many French to leave their home country and head to the United
States. That time changed and shaped the culinary world, as we know it today. Escoffier, a world
famous chef, created the hierarchy of chefs, known as the Brigade system that restaurant
kitchens still follow today.

During the 19th century, the explosion of the luxury hotel era began. Hotels like the
Savoy built in London in 1898 and Delmonico’s in New York City catered to the rich and elite.
The early 1900s is known as the Grand Period of hotels since a great number of large and
luxurious hotels were built during that time. It was also the time when hotels introduced modern
conveniences. In 1880 the Sagamore Hotel on Lake George in New York was the first to have
electricity in all its rooms. The Victoria 7 Hotel in Kansas City offered private bathrooms in each
room while the Netherland Hotel inNewYork City was the first to provide a telephone in each
room.

Text7

Hotel Services

Hotels operate 24 hours a day providing their guests with accommodation, catering,
entertainment and some other services. For this operation to be successful, departments must
communicate an work together to provide high quality customer service to the hotel guests.

What goes on behind the scenes should be invisible to hotel visitors, s that they could
enjoy a pleasant stay. Excellent customer service is to be a hotel business. The two primary goals
of hotels are tomakeguests comfortable as well as to keep them safe. Hotels need to implement
safety and security measures without making guests feel uneasy.

In fact, most standard hotels are located in the immediate vicinity of some tourist
attractions so that the guests will have an opportunity to visit them. If the hotel is located in a
city, it should be located near the public transportation. In addition, the hotel should have a safe
and secure parking lot for the hotel guests to put their cars at overnight. If the hotel is not located
near any local attractions, it will usually provide a shuttle service to the places which guests
might be interested in, for example malls, restaurants, movie theatres, etc.

Standard hotel rooms are to be clean and safe. Before guests arrive at the hotel, their
rooms should be thoroughly cleaned: linens should be changed, the bathroom cleaned and the
floor vacuumed. The cleanliness of the room is something that travellers will notice as soon as
they walk into the room. The door of the hotel room is to be solid and have a good locking
system. It acts as a barrier for both noise from the other guests and potential intruders. The room



door should also have a peephole so that the guests will be able to see who is outside the door in
case somebody knocks.

Standard hotels will provide guests with many small amenities that are designed to make
their stay as pleasant as possible. Such items as an ironing board, coffee maker, and refrigerator
are available in a standard room to add some convenience to the staying in the hotel room.

Standard rooms will also have a television set with satellite TV to maximize the level of
relaxation as well as a telephone and an alarm clock next to the bed for ease of access. According
to Dimensions Guide, a standard hotel room at an ecnomy hotel isbetween300and400square feet.

Text 8

Different Categories of Hotels

Nomatterhowmuchmoneya traveler wants to spend orhowmuchspace he or she needs,
there are different hotel types to fit almost any budget and taste. From luxury hotels to
ecofriendly properties, there are certainly a wide variety of ways for a traveler to spend a night
away from home.

AMotel was originally created for people travelling by car andbecame popular in the
1950s with the rise of the automobile. Motels were traditionally built near highways for the
convenience of motorists. Motels are typically less expensive than other types of hotels and
provide few amenities.

A Bed and Breakfast hotel is often situated in a home rather than a building specifically
designed to be a hotel. In many cases these homes are old and historic. Independently owned and
operated, bed and breakfast hotels offer a unique and personal experience, and sometimes the
owners live inside the house with quests. Bed and Breakfast generally offer free breakfast in the
morning.

Hostels are hotels for lowincome travelers. Students and longterm travelers often stay in
hostels, where beds are shared and prices are cheap. Hostels can have as little as two people to a
room and as many as six or eight. Often, hostels have game rooms or kitchens where guests
congregate. Bathrooms are usually shared between many guest rooms, meaning some hostels
have twenty people competing for a bathroom.

A Resort hotel is a destination accommodation where the hotel provides vacationstyle
services to quests. In many cases, these types of hotels are located near vacation attractions such
as beaches or theme parks. Popular amenities may include: spas, pools, beach or mountain
locations, onsite kids’ activities, restaurants, pool bars and babysitting services. Resort hotels are
typically luxury facilities and cater to all types of guests from families to couples.

Airport hotels are designed to have clean rooms and are booked because of their close
proximity to the airport. Often, they offer shuttles to and from the airport. Many airport hotels
offer business amenities and 35 restaurants for guests. Airport hotels may have a high turnover
of guests staying for short durations of time, and are often located in cities.

Text9

Categories of Hotels

One_ and Two_Star Ratings. One stars are budget tourist hotels. Only the basic
necessityservices are provided. Two stars are a little better, and provide a wider range of items.
Rooms always have a private bathroom, television and telephone. Theremayormaynot be room
service, but they normally have a small restaurant.

Three_ and Four_Star Ratings. A threestar hotel is a noticeable step up from a two star,
with the furnishings showing some quality and style. Amenities such as room service, a
restaurant open for all three meals, pool and basic fitness room are usually available. The rooms
always have access to cable or satellite television. The fourstar hotel takes a further step up in
terms of decor and enters the realm of topquality professional service from the staff. Ahigherend
restaurant and bar will be a part of the hotel, and valet parking service will be offered. Many will
also have at least some or all of the following: fitness center, spa, pool, lounge and concierge.



Fourstar hotel rooms often come with a safe. Five_Star Rating. Fivestar hotels are the top of the
rating system as it is usually recognized. The decor and landscaping are always superb. Eateries
will include at least one restaurant, cafe and bar/lounge and usually more than one of each. The
availability of 24hour room service is standard. A spa may accompany the pool and fitness room.
Guest services will include amenities such as treatments and massages at the spa, laundry and
tailoring, valet parking service and a concierge. The rooms will be furnished with touches such
as stocked bar and refrigerator, DVD player and Jacuzzi function in the bath tub.

Five_Plus Ratings. Hotels rating themselves as six and even seven star hotels can be
found, but these designations are almost alwaysmadeby the hotel itself and are rarely recognized
by any outside authority. Examples include the Burj Al Arab in Dubai, the Oriental Bangkok,
and the Town House Galleria in Italy. It should be noted that Italian law does not recognized
either a six or sevenstar rating, making the Town House Galleria a perfect example of an
unofficial rating bestowed by the hotel itself. These facilities should be thought of as hotels that
deserve a fiveplus rating, as they do generally exceed the five star standards in some or most
departments. The rating system is generally reliable; however, how and by whom the rating
standard is applied varies widely as there isnointernational standard. In addition to the traditional
system of “Stars” classification of hotels today there are more than thirty other rating systems.
All attempts at unifying the classification system have failed. Today, the hotels often use literal
and symbolic denotation to determine their status. Thus, the system of “ Letters” is used in
Greece.

Text 10

The Sales and Marketing Department

The Sales and Marketing department is quite small, making intradepartmental
coordination fairly easy. Also, the department is removed from most daytoday operational
problems faced by other departments. Still, there is a division of work among sales managers,
usually based on the type of customers a hotel is attempting to attract. Individual sales managers
often specialize in corporate accounts, conventions, or tour and travel markets. Sales managers
are sometimes further subdivided along geographical lines such as regional or national accounts.
Still, the sales staff, even for a 1,000room hotel, usually does not exceed a dozen or so members.
Sales managers work more or less independently in their particular market segments. Thus,
problems of intradepartmental interdependence are usually not severe.

Vocabulary list

Personnel Department

A hotel’s personnel department is a staff organization set up to handle a specialized
function. It serves no customers, books no business, and prepares no meals, yet it plays a vital
role in a hotel’s efficient operation. The personnel department is subdivided into three
subfunctions: employee recruitment, benefits administration, and training. The personnel director
must be an expert on labor law and able to advise managers in other departments. While these
three subfunctions are related, they do not present many problems of interdependence. Instead,
the personnel department’s major challenge occurs as it attempts to interact with other hotel
departments. Personnel may recruit, interview, and screen prospective employees, but final
hiring authority resides in the line departments. The same is true of promotion and disciplinary
decisions, where the personnel department’s input is advisory only. As a staff department,
personnel’s effectiveness is largely dependent on its manager’s ability to form effective working
relationships with other departments.

TeMbl MOHOJIOTHYECKHUX BHICKA3BIBAHU I
Reservation Types of Reservation Systems
The Front Desk of the Hotel
Hotel Housekeeping
Different categories of the rooms

el NS =



Who is a VIP guest?

Dealing with customer complaints

Guidelines for Handling Guest Complaints
Interdepartmental Cooperation and Communications
Room Department
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Kpurtepuu oueHku:

- OIICHKAa «OTJIMYHO» BBICTABIISIETCSl CTYIEHTY, €CIH CTYACHT JEMOHCTPHPYET:
3HaHue (PaKTHUECKOTO MaTepuaia, yCBOCHHE OOIIMX MpEICTaBICHUN, MOHATUN, UICH; TIOTHYIO
cTereHb O0OOCHOBAaHHOCTH AapryMEHTOB W 0O0OOIIEHWH, BCECTOPOHHOCTH PACKPBITHS TEMBI;
CoOnromaer JIOTMYHOCTH M TIOCIIENOBATEIBHOCTh HM3JIOKEHHS Marepuana. lcmoib3yer
KOPDPEKTHYI0  apryMEHTAIliI0 W  CHCTEMY JIOKa3aTeNbCTB, JOCTOBEPHBIE  IPHUMEPHI,
WJLTIOCTPATHBHBIN MaTepual, JIMTepaTypHbIE HCTOYHUKH;

- OIICHKA «XOPOILIO» BBICTABISAETCS CTYAEHTY, €CIM CTYIEHT JIEMOHCTPHUpYET:
3HaHME (PAKTUYECKOTO0 MaTepuaja, yCBOEHHE OOIIMX MpPEeJCTaBICHUN; JOCTATOYHYIO CTENEHb
000CHOBAHHOCTH apryMEeHTOB U 00001eHui; Co0I0aeT JOTUYHOCTh M TMOCJIEI0BATEIbHOCTh
W3JI0KEHHUS MaTepuaia. Mcroap3yeT 10CTOBepHbIC PUMEPHI, MILTFOCTPATUBHBIA MaTepHal;

- OIICHKa «YJOBJETBOPUTEIBHO»  BBICTABISETCS  CTYIAEHTY, €CIH  CTYIEHT
JEMOHCTPUPYET: HEAOCTATOYHOE 3HaHWE (PAKTUYECKOTo Marepuala; HEMOJHYI CTeleHb
000CHOBAHHOCTH apryMeHTOB U 00o00mieHuii. Hapyiaer yCcTHy(0 W MUCBMEHHYIO KYJIbTYpYy B
otBere U oopmieHnr. CoOI0AaeT IOTHYHOCTD U MOCIIE0BATEIbHOCTD U3JI0KEHUS MaTepHraa.
Hcnonp3yeT T0CTOBEpHBIE IPUMEDHI,

- OLEHKAa «HEYJIOBJIETBOPUTEIBHO»  BBICTABISAETCS  CTYIEHTY, €CIM  CTYAEHT
JEMOHCTPUPYET: He3HaHUE (PaKTHUUECKOTo MarepHalia; HEMOJHYI0 CTeneHb O0OCHOBAaHHOCTHU
aprymMmeHToB U 0000meHuid. He coOmromaer JOTMYHOCTh M TMOCIENOBATEIBHOCTh HW3JIOKEHUS
Marepuanga, YCTHYIO U IHCBMEHHYIO KyJIbTypy B oTBeTe U odopmieHun. Mcmonsszyet
HEJO0CTOBEPHBIE PUMEPHI.

4.6 Tembl HHANBHAYAJIBbHBIX KypcoBbIX pador mo «Pazgen 2. TexHosorus
B3aMMO/IeHiCTBUSA COTPYAHMKOB C TOCTSMH NPH TNpHeMe, PerucTpamu, pa3MellleHuH H
Bbinucku; Pasnea 3. Ctangaptbl 00CIYyKMBAHUSI TOCTeld B NMpoLEcce TEXHOJOTMYeCKOro
HUKJIa»

1. CpaBHUTENBHBIA aHAIM3 TEXHOJOTMYECKUX IPOU3BOJCTBEHHBIX OIEpalii B
TOCTHHHIIE KaTErOPUH IISATh 3BE3I.

2. CoBpemeHHas opraHu3alys pueMa M oOCITY)KMBaHHS B TOCTHHHIAX KAaTETOPHU
ISTh 3BE3/1.

3. CpaBHMTENbHBIM aHaIM3 TEXHOJOIMYECKMX IPOU3BOJICTBEHHBIX OIEpanuii B
TOCTHHUIIE KaTETOPUU YETHIPE 3BE3I.

4. CoBpeMeHHas opraHuszanus npuemMa u oO0CIyKUBaHHUsS B FOCTHHMLAX KaT€rOpHH
YeTBIPE 3BE3/IBI.

S. CpaBHMTENbHBIM aHaIM3 TEXHOJOIMYECKHX IPOU3BOJCTBEHHBIX OIEpanuii B
TOCTHHHUIIE KAaTETOPHH TPU 3BE3/IBL.

6. CoBpeMeHHast opraHuszalys npuemMa U oOCIyKUBaHHs B FOCTUHUIAX KaTErOpUU
TPH 3BE3/IBI.

7. Opranuzanus oOCITyXKUBaHHs Pa3jIMYHBIX KaTeropuil rocreil B rocTuHuie (Ha
IpUMepe FOCTHHHUIIBI BAIIETO PErHOHA).

8. Ananmu3 paboTel CIy)KObl HpuemMa U pa3MelleHus (Ha HpuMepe KOHKPETHOM
TOCTHHHUIIBI).

9. Ananu3 nporeaypsl HOArOTOBKY U MPOBEACHUS PACUETOB 3a MPOKHUBAHHUE.

10.  OcobGenHHOCTH OpraHu3alMy CIyKObl NpHeMa M pa3MelleHus (Ha mpumepe

KOHerTHOﬁ ro CTI/IHI/II_IBI) .



11.  IIpoGnemsl ciay:xObl mprueMa M pa3MELICHUS U IMyTH UX pElIeHUs (Ha MpHMepe
KOHKPETHOW FOCTUHUIIBI).

12. Ananu3 OCHOBHBIX (DYHKIIMOHAIBHBIX O00S3aHHOCTEH MEpCcOoHANIa CITyKObI MpuemMa
U pa3MelleHus (Ha mpuMepe KOHKPETHON TOCTUHMUIIBI).
13. Opranuzanus obecriedeHus 0€30MaCHOCTH /ISl IPOKUBAIOIIMX B TOCTHHUIE (HA

KOHKPETHOM IpUMeEpe).
14,  Anammu3 mporecca JOKyMEHTOOOOpoTa B ciykOe mpuema W pa3memieHus (Ha
KOHKPETHOM IpUMeEpe).

15.  Awnanu3 nporenypsl BBIIIUCKH rOcTs (Ha KOHKPETHOM IIPUMEpE).
16.  Opranumzamusi JESITEIBHOCTH CIY)KOBI HOYHOTO ayauTa (Ha KOHKPETHOM
pumMepe).

Kpurepun onenkmu:
[Ipu omeHke KadecTBa BBITIOJIHEHUS W YPOBHSA 3alIUTHl PabOTHI I€JI€CO00pa3HO
PYKOBOJICTBOBATHLCS TE€M, UTO JOJIKHBI OBITH COOMIOIEHBI 0€3yCI0BHBIE TpeOOBaHUS K padoTe:
— COOTBETCTBHE COepx aHUsI U 0(OpMIIEHUs pabOTHl METOIMYECKUM YKa3aHUAM Ka(eapsl,
— OTCYTCTBME MPUHIUMHAIBHBIX OLIHOOK.
B omenke kauecTBa BBINOJHEHHUS W YPOBHS 3alMTHl pabOThl MAaKCHUMAaJIbHOM CyMMOM
6amnoB 100 oTIEeIEHBIM COCTABIISIFOIITAM MOTYT MPUHAIICKATH CICIYIOIINE Beca.

Kpumepuu ouenxu Kypcoesoii pabomut

Ne Kpurepunii MaxkcumaJjibHoe
/T 3HaYeHMe B 0ajliax
1 | Iloxbop m 0630p MHPOPMAIMOHHBIX HMCTOYHUKOB, TOJHOTA OCBEIICHUS 10
BOIIPOCOB
2 BrimonHenne HEOOXOAMMBIX W TPABHIBHBIX PACUETOB, JIOTOJHEHHBIX 15
rpaduyeckuM MaTepuaIoM, aHAJIM30M U 000CHOBAHHBIMU BHIBOJIAMU
3 | Odopmienue paboTsl 10
4 | KOMIIOHEHT CBOEBPEMEHHOCTH (He nosdice yem 3a 10 pabouux owuetl 00 10
3a4uemHou Hedeu)
5 | 3amura paboThI 55
Hroro 100

PaGora nomyckaertcs K 3amiuTe, eciu B cyMMe 1o myHkTam 1-4 nabpano 40 6anios.
OuennBanue noadoopa u 003opa HHGPOPMANMOHHBIX HCTOYHUKOB, MOJHOTA OCBELIEHUS
BOIIPOCOB
8-10 6a/u0B momo0OpaHbl HEOOXOaUMBIE HH(MOPMALMOHHBIE HCTOYHHUKHU (UcCnonb3osanue He
menee 3-x cmamet, 1-2 2ocyoapcmeennvix npoepamm 6 obaacmu CTO), wuHbOpMAIHS
UCIOJb30BaHA KOPPEKTHO, BCE BOIMPOCHI M pPa3liesibl OCBELIEHBI IOJIHOCTBIO, Ul BBIBOJOB

IIPUBEICHBI I0CTaTOYHbIE 0O0CHOBAHMUSL.

4-7 6ayu10B 1oj00paHbl HE Bce HEOOXOAMMblE MH(POPMALlMOHHBIE MCTOYHUKH, WHGpOpMaLus

UCIOJb30BaHA HE Be3Jie KOPPEKTHO, HE BCE BOMPOCHI M Pa3/ieibl OCBEIIEHbI MOJHOCTBIO, JUIS

BBIBOJIOB HE MPHUBE/IEHBI JOCTATOUHBIE 000CHOBAHUS.

/10 4 6a/1J10B OTCYTCTBYIOT HEKOTOPBIE pa3/ieiibl, MM UX Ha3BaHUE HE OTBEYAET COJEPIKAHUIO.
OuneHuBaHue HeOOXOAUMBIX PACYeTOB U X NPABWIBLHOCTH

12-15 6ann0B BBINOJIHEHBI HEOOXOUMBIE pacdyeThl (He MeHee § Tabnuil M 5 caMOCTOSITEIHHO

MOCTPOEHHBIX I'paMKOB), OIMIMOOK B pacyeTax HerT.

7-11 6a,110B BBINOJHEHBI HEOOXOMMBIE pACUEeThl, HO B HEKOTOPBIX U3 HUX €CTh OIIHOKH.

/1o 7 6a/1J10B BBITIOJTHEHBI HE BCE HEOOXOIMMBIE PACUEThl, B HUX €CTh CEPhE3HbIE OIINOKH.

OuennBanune opopmiieHust




8-10 6an10B padora odopMieHa aKKypaTHO, B COOTBETCTBUU C TPEOOBAHUSMH METOIMYECKUX
ykazanuii (-1 Oamn 3a Kaxkaoe HapylmleHHe TpeOOBaHMH K OQOPMIICHHIO MO IMPUQTY,
MEXCTPOYHOMY HMHTEpBaily, ab3anam, HyMepaluHu CTPaHUI], 0(POPMIICHHIO TAOJHI], PHCYHKOB,
CIIMCKA JINTEPATYPHI).
4-7 6ania ectb oMOKU B 0()OPMIICHHH, HE BCE TPeOOBaHMUs COOITIOACHEI.
o 3 6anoB oopmirenne HeOpekHOE, TpeOyeTcst TopadoTKa.

OuneHuBaHue 3alIMTHI KYPCOBOii padoThI
45-55 0anJ10B BBICTABISIETCA CTYAEHTY, IPOJEMOHCTPUPOBABIIEMY IOJIHOE MOHMMAaHHUE BCEX
MIOJIOKEHUH 3aIlUIIaeMoi pabOThl, YETKOCTh M TPABWIBHOCTH H3JIOKEHHS OTBETOB HA BCE
BOTIPOCHI, 3a/IaHHBIC TpernoaBareaeM. Bompocsl, Kak MpaBMIO, TOJDKHBI OTHOCHUTBCS K TEMe
paboTHI U BBISBIIAIOT TIOJTHOTY 3HAHHI CTY/IEHTA [0 MaTepUaaM, UCII0JIb30BaHHBIM B HEH.
25-44  OGanna  BBICTABISIETCS  CTYJIEHTY, MIPOJIEMOHCTPUPOBABIIEMY  ITOHUMaHHUE
OCHOBHBIXITOJIOKEHHUH 3aIUIIaeMOi pabOThI, YeTKOCTh U MPABIIBHOCTh U3JI0KEHUSI OTBETOB Ha
OO0JIBIITYIO YaCTh BOTIPOCOB, 33JJaHHBIX MPETIOAABATEIIEM.
10-24 ©6anna BBICTABISETCS CTYISHTY, KOTOPBIM JaJI HEAOCTATOYHO IIOJIHBIC OTBETHI Ha
BOTIPOCHI, HA HEKOTOPBIE M3 HUX J]aJl OITMOOYHBIE OTBETHI MIJIM HE OTBETHIL.
o 10 6a/;10B OTBETHI HA OOJBITMHCTBO BOTIPOCOB HE JIAHBI.

Hrorosas ouneHka no KypcoBoii padore

«OTJINYHO» - oT 85 mo 100 6as110B;
«xopowoy» - ot 70 no 84 6a/10B;
«yOBJIETBOPHUTEJIBLHO» - OT 55 10 69 6aJ10B;
«HeyI0BJIeTBOPUTEIbHO» - 0T 0 10 54 G6asi0B.

4.8. KoMmieKT THIOBBIX 3aJaHUH IS IK3aMeHA KBAJTU(PUKANMOHHOIO (COCTOUT U3
9 monyJiei) mo npodeccuonanbHomy moayJaro IIM. 01 Opranu3zanus ¥ KOHTPOJIb TeKylIel
NesiTeJIbHOCTH COTPYAHUKOB CJIY:KObI IpHeMa U pa3MelleHust

Monayas 1. Tesedonnble meperoBopbl, O pOHUPOBaHKE 1O TesedoHy, 3aceseHue.

1.1. PasroBop mo TenedoHy - TOCTb TBITACTCS OIPEACIUTHCS C BHIOOPOM OTENS B
Kpacnonape. Beibupaer Mexxy oTesieM B KOTOPOM paboTaeT agMUHUCTPATOP U IPYTHM OTelleM
aHAJIOTMYHOTO Kjacca. ['0CcTh MPOCUT agMUHUCTpATOpa MOMOYb B BbIOOpE, apryMEHTUPOBAHHO
yOequTh ero 3a0poOHUPOBATh OTEJb, B KOTOPOM pabOTaeT aAMUHHUCTPATOP.

1.2. 3acenenue rocts walk-in. I'ocTh mpocuT agMHHHCTpaTOpa O TOM, YTO €CJIH IO
TenegoHy uM OyneT MHTEePEecOBAaThbCS KTO-TO W3 MOJIMIUHU, HE TOBOPUTH, YTO OH MPOXKHBAET B
JTAHHOM OTeJIe.

1.1.3. PasroBop no tenedony — 3amnpoc OponupoBanus. [Ipsmas 6pons. Cembsi ¢ IByMs
netbMHu. [IpeanokuTh BapuaHThl pa3MelIeHHs], OCYIIIECTBUTh OpPOHUPOBAHUE.

1.1.4. 3acenenue mO mnpeABapuUTeIbHONH OpoHH. [OCTH pa3ipa’keH TMOJETOM U
TpaHcdepoM (He BUHA OTes), KpalfHe YyTOMIICH.

MoayJs 2. /lesioBasi nepenucka, OTBET HA KAJI00bI roCTeH:

2.1 TlucpbMeHHBII OTBET Ha 3ampoc OpoHHpoBaHHMsS Homepa. Homep Ha oIHOTO TOCTS
KaTeropuu OW3HEC WM BbIIIe, HEOOXOOUMO OpraHu30BaTh TpaHchep u3 alrpomnopta. [lpu
3aceJIeHUH TOCTS B HOMEpE JIOJDKEH ObITh OYKET IIBETOB U MPUBETCTBEHHOE MUCHMO OT MUMEHHU
KOMITaHUH, B KOTOPO# pabOTaeT rocTh.

2.2. TlucbMeHHBIH OTBET Ha kanoly mocTosiHHOTO rocts. [lpu Tpancdepe uz otens B
a’pOIOPT BOJAUTENb TAKCH, C KOTOPHIM COTPYAHHMYAET OTEIb Hapyllal CKOPOCTHOM PEXHUM M
HarpyOus rocTio. Y TOCTs €CTh OpPOHUPOBAHUE B OTENIE Ha CIEAYIONIEH Heene.

Mopayas 3. Ilomomb rocTiM Bo Bpemsi HX IpeObIBaHUS.
3.1. TocTp Ha pecenmH ceTyeT Ha TO, YTO y HEro cCjloMalach pydyka 4eMOJaHa, Ha
CIIEIYIOINN JIEHb BBICEIIEHUE, IPOCUT TIOMOYb.



3.2. TocTh MOAXOOWT HAa CTOMKY PpECEMNIIH, MPOCHT TMPOLICHHE, a TaKXKE MOMEHSThH
MOCTENBbHOE Oeibe B CBSI3U C TEM, YTO OH CIIy4aifHO MPOJIMI HA MPOCTBIHIO KPACHOE BUHO.

3.3. TocTh Ha pecemimH MPOCUT aJAMHHHCTpPATOpa 3a0pOHHPOBATH CTOJ B OJIHOM H3
pecTopaHOB ropojia Ha Beuep, MoOyaKy ¢ yTpa, 3aBTpakK, a TAKKE CIPAIINBACT PO BO3MOKHOCTb
3a0pOHUPOBATH KOH(EPEHII-3a)T Ha CIICAYIOIIUI ICHb.

3.4. 3BOHOK U3 TOpOoJa. 3BOHSIIUNA HWHTEPECYETCsS YyCAyraMu OTeNsl, 3aTeM 3a/aeT
BOIIPOCHI O BeIaX, HE CBS3aHHBIX C MPOXMBAHMEM B OTEJE, OTBJIEKAas aJAMHUHUCTPATOpa OT
BBINIOJIHEHUS paboThl. HaliTu pemieHyre naHHON cuTyaluu. BexximBo 3akoHUNUTH Pa3roBop.

3.5. TocTe Ha pecemnmH MPOCUT CAeNaTh €My KII0Y OT HOMEpa, MOCKOJBbKY CBOH OH
notepsul. JJOKyMeHTOB y TOCTsI IIpH ceOe HeT.

Mopyasb 4. JkcTpaopANHAPHBbIE M HEOKUIAHHbIE CUTYallMU B OTeJle.

4.1. TocTh B COCTOSTHUM KpalfHEro BO3MYILEHHUsI 3BOHUT Ha peceniuH. K HeMy B KOMHaTy
BOIIIEN TOCTh, KOTOPOTO TIO OIIMOKE 3aceii B TOT ke HoMmep. ['ocTh TpeOyeT pa3zoOparbes B
CUTYyallMd, a TaKKe KOMIIGHCAI[MI0 3a IPEJOCTaBlIE€HHbIE HEyno0cTBa. 3aTeM Ha pECEIIH
MOJIXOJUT TOCTh, KOTOPOTO 3aCENWIM B YK€ 3aHATHIA CEMEHHOW Mapoil HOMEpP W HAYMHAET
MPENbSABIATH IPETEH3NUN.

4.2. 3BOHOK W3 TOpOJa. 3BOHAIIMN NPEICTABUBIIMCh COTPYJHHKOM IIOJIMIIMH, HA
MOBBIIIEHHBIX TOHAX TPeOyeT Mpel0CTaBUTh MHPOPMALIUIO 00 OJJHOM TOCTEH OTENs.

4.3. IIpsiHBIN TOCTH B OTEJE, MPUCTAET C PACCIPOCAMHU K aIMUHUCTPATODY.

4.4. T'ocTb Ha pecerIH B MaHKUKE, ero 000Kpaiu y BX0Ja B TOCTHHHILY

4.5. TocTe 3BOHUT B OTENIb U COOOINIAET, YTO COTPYIHUKHU PECENIIH HE BEPHYIHU €ro
MacropT, HU cpasy MpH 3ae3je, HU NpH Bele3ae. Celtuac oH B adponopte. Beuer uepe3 noaropa
qaca.

4.6. IToxxapHas TpeBora B OTeEJeE.

Monayas 5. Typuctudeckas uapopmanms.

5.1. Tocte mniaHupyeTr MNpPOBECTH JAEHb B TOPOJAE, IPOCUT IOCOBETOBATh, KAKHE
JOCTONpUMeUaTeNbHOCTH Topoaa KpacHoaap MOKHO MOCETUTb.

5.2. OmuH uW3 TOCTEH 3aHMMAETCsl TracTpoHOMUYECKMM Typusmom. Ilpocur
aJIMMHHCTpaTOpa MOCOBETOBATh CaMblil JOPOTOIl PecTOpaH C JIydllel KyXHell B TopoJe, a Takke
OJTHO U3 CaMbIX OFOJKETHBIX Kade.

5.3. T'ocTh OTens MPOCUT TOCOBETOBATb MECTa B TOPOAE M €ro OKPECTHOCTSX JUIs
ceMeitHoro otapixa. CeMbs ¢ AByMS J€TbMH 6 1 12 jieT.

MoayJas 6. Pazpadorka BUII-Typa.

6.1. Ha a1eKkTpoHHBIA aipec OTeNsl MPUXOIUT MHChMO OT TCHEPaJbHOTO MEHEKEpa C
npock00il pa3paboTaTh JIBYXJIHEBHYIO pa3BJICKATEIbHYIO NpOrpaMMmy (C 3acelicHHEM B OTEJIb)
JUIs. ChIHA COOCTBEHHHMKA OTEJS M €ro Jpy3eil: 4 MOJIOIBIX 4elloBeKa, BceM Mo 25 yer. Bcee
pacxo/ibl OTeIb OepeT Ha ceosl.

Monyas 7. KaccoBble onepanum.

7.1. Ilepenaua yrpeHHEN CMEHBI KOJUIETe

7.2. T'ocTh IpOCUT agMUHMCTpaTOpa 3apaHee copmupoBath eMy cueT (advanced bill) u
IIPOBECTH OIIaTy. Bble3 rocTs paHo yTpoM Ha CIIEAYIOIIUH 1€Hb.

Mopnyas 8. IIponeaypa BbiceJIeHUsI TOCTEH.

8.1.Ilpontenypa  BbICENCHMS, HAJIU4YHBIE, TOCTb TOJB30BAJICA MHHHOApOM U
JOTIOJIHUTENbHBIMU  ycayramu. CrpammBaeT y aJMHUHUCTPATOpa, IZI€ OH MOYKET IPOBECTU
OCTaTOK JIHS [10CJIE BbIE3a U3 OTEJIS 10 TOr0, KaK OTIIPABUTCS B a3POIIOPT.



8.2. Ilpouenypa BBICETICHHS OT TYPUCTHUECKOTO AareHTCTBA, TOCTb IPOCHUT CKa3aTb,
KaKyl0 CyMMY COCTaBJISIET €ro Tapu( COIJIACHO CHEUUATbHOMY Tapudy Ui TypHCTHUYECKOTO
areHTCTBA.

8.3. IlpoxuBaHue rocTd OIUIAYEHO KOMIIAHHWEH, TOCTh BbIEXal W3 HOMEpa HeE
HIpeaynpeIuB aJMUHUCTpaTopa. I'0cTh noab30BaIcs MUHUOAPOM U clioMall MeOellb B HOMEpE.

Mopyas 9. BnieuatiieHue oT y4acTHHKA.

9.1. CootBerctBre (HOpMBI TIPOPECCHH.

9.2. OnpsATHOCTH (POPMBEI.

9.3. UucroTa 1 ONpATHOCTH 00YBU

9.4. CooTBeTcTBUE MaKUsKa ITpodeccuu.

9.5. JInynast ruruexa

9.6. CooTBeTCTBHE MPUICCKHU CTAHIAPTaM TPOECCHH.

Kputepuu oneHkm:

- OIICHKA «OTJIMYHO» BBICTABISETCS CTYACHTY, €CIH CTYICHT JIEMOHCTPHPYET:
3HaHME (PAKTHUYECKOro MarepHaa, yCBOEHHE OOIIMX MPEICTaBICHUN, MOHATHH, UIEH; OJHYIO
CTCTICHb O0OOCHOBAHHOCTH apryMEHTOB M OOOONIEHWH, BCECTOPOHHOCTH PACKPBITHUS TEMBI;
CoOmofaeT  JIOTUYHOCTH W IOCJICOBATEILHOCTh HM3JIOXKEHHUS Marepuaia. lcmoibs3yer
KOPPEeKTHYI0  apryMEHTAIlMI0 W  CUCTEMY JOKa3aTelbCTB, JIOCTOBEPHBIC  TPHUMEPHI,
WUTIOCTPATHBHBIA MaTepHaJl, TUTepaTypPHbIC UCTOTHHKH;

- OIICHKA «XOPOIIO» BBICTABIIACTCS CTYACHTY, €CIU CTYACHT JEMOHCTPHUPYET:
3HaHHE (AKTHICCKOTO0 MaTepuaja, YCBOSCHHE OOIMX MPEJICTABJICHHIA;, JOCTATOYHYIO CTEIICHb
000CHOBAHHOCTH apryMEeHTOB M 0000mmeHuit; CobOo1aeT JOTUYHOCTh U TTOCIIEI0BATEILHOCTh
U3JI0KeHUs MaTepuaia. Mcrnonb3yeT 10CTOBEpHBIE MPUMEPHI, WILTIOCTPATUBHBIN MaTepUa;

- OIICHKa «YAOBJIETBOPUTEIBHO»  BBICTABISETCS  CTYIACHTY, €CIH  CTYAEHT
JEMOHCTPUPYET: HEAOCTAaTOYHOE 3HaHHe (HAKTUYEeCKOro MaTepuasa; HEMOJHYI0 CTeleHb
000CHOBAHHOCTH apryMeHTOB W 0000mieHuii. Hapyiraer ycTHYIO W NMHCHBMEHHYIO KYJIBTYPY B
otBere U oopmiieHuu. CoOII0JaeT JIOTUYHOCTh U MOCIIE0BATEIbHOCTD U3JI0KEHHUS MaTepraa.
Hcnonb3yeT 10CTOBEpHBIE TPUMEPHI;

- OLEHKAa «HEYJIOBJIIETBOPUTEIHHO»  BBICTABISAETCS  CTYINCHTY, €CJIM  CTYIEHT
JEMOHCTPUPYET: He3HaHUE (PaKTHUUECKOTo MarepHala; HEMOJHYI CTeneHb OO0OCHOBAaHHOCTHU
apryMeHToB u o0oOmenuil. He cobmiogaer JOTMYHOCTH M TOCIENOBATEIbHOCTh H3JIOMKEHUS
Marepuanga, YCTHYIO U IHCBMEHHYIO KyIbTypy B oTBeTe U odopmieHuu. Hcmonsizyet
HEJO0CTOBEPHBIE IPUMEPHI.

4.9. Kommuiexkt 3amanmii aas nuddepennupopanHoro 3avera YII.01 Yueonas
NPaKTHKA

Buapr pabot

1. OtpaboTka TpPHUEMOB OpraHu3aluu padodero MecTo CIyKObl mpuemMa u
pa3MenieHus

2. Brisicnenue notpeOHOCTel U OXKENaHUN TOCTS OTHOCUTENBHO YCIyT

3. CocraBnenue u 06paboTka HEOOXOAMMON JOKYMEHTALMIO 110 3arpy3Ke HOMEpOB,
OKH/Ia€MOMY 3ae3]ly, BbI€3/1y, COCTOSIHUIO HOMEpOB, HAUMCIEHUIO Ha cyeTa Trocredl 3a
JIOTIOTHUTEIbHBIE YCITYTH.

4. OTpaboTka HaBBIKOB OOLIEHMs C TOTpeOHTereM B Ipolecce MpHeMa,
perucTpany 1 pa3MenieHus] TOCTel Ha MHOCTPAHHOM S3bIKE, C HCIOJIb30BAaHHUEM TEXHHKU U
preMoB YPPEKTUBHOTO OOIIEHUS C TOCTSIMH, JIEJIOBBIMU MAPTHEPAMU U KOJUIETaMH U MIPHEMOB
CaMOPETYIISLINN OBECHUS B TIPOLIECCE MEXKIMYHOCTHOTO OOIICHHUS.

5. [Ipumenenne mnpodeccHOHANBHBIX NPOrpaMM s TpHUeMa, PETUCTpallid |
BBIIIMCKU I'OCTEN



6. [IpoBenenne pabor mo odopmuenuto rocreir  (VIP-rocreit, rpymm,
KOPIOpPaTUBHBIX FOCTEN).

1. OTtpaboTKa HABBIKOB PETUCTPALIIM HHOCTPAHHBIX TPAXK/IaH.

8. OTtpaboTka B3aMMOACHCTBHSI C TYpareHTCTBAMH, TypoIepaTopaMH H WHBIMH
CTOPOHHHUMH OpraHU3aLUsIMHU.

9. KoHTponbs oka3aHusi mepeuHsl YCIyr, IOpPEJOCTaBIIIEMbIX B TOCTHHHIAX (IO
JIOTOBODY).

10.  OdopmieHre U MOATOTOBKA CYETOB TOCTEH.

11.  OrpaboTKa HaBBIKOB HAYUCIIEHUS U OCYILLIECTBJICHUS pACUE€TOB C TOCTAMHU

12. OrpaboTka HaBHIKOB pabOTHl ¢ MH(POpPMAMOHHOW 0a30i MAHHBIX O HAIWYHU

3aHATBIX, CBOOOIHBIX MECT, O TOCTSX (TIPOKUBAIOIINX, BBIMUCABIINXCS, OTHE3KAIOIINX).
Kpurtepuu ouenku:

- OIICHKAa «OTJIMYHO» BBICTABISIETCS CTYIACHTY TPH COOJIONEHUH JIOTUMHOCTH M
MIOCJIEIOBATEIbHOCTH U3JI0KeHUS MaTepuana. CTy/IeHT UCIOJIb3YET KOPPEKTHYIO apryMEHTAIINIO
U CHCTEMY JI0Ka3aTelbCTB, JOCTOBEPHBIC TPUMEPHI, HIUTFOCTPATUBHBIA MaTepHall, JTUTepaTypHbIe
WCTOYHHKH;

- OIICHKA «XOPOIIO» BBICTABISETCS CTYIEHTY INPH COONIONECHUH JIOTHYHOCTH M
MOCIIEIOBATEIIFHOCTH H3JIOKeHHsT Marepuana. CTyIeHT HCIOJB3yeT IAOCTOBEPHBIE MPUMEPHI,
MJUTFOCTPATUBHBIN MaTepHAT;

- OIICHKa «YAOBJETBOPUTEIBHO»  BBICTABISETCS  CTYIEGHTY, €CIH  CTYIEHT
JEMOHCTPUPYET: HEAOCTATOYHOE 3HaHWE (PAKTUUIECKOTO MaTephaia; HETOJHYI0 CTeleHb
000CHOBAHHOCTH apryMEHTOB U OOOOIIEHMI, HapyllaeT YCTHYIO U NMHCbMEHHYIO KYJIbTYpY B
oTBeTe U 0(PpOPMIICHUH.

- OIEHKA «HEYJIOBJIETBOPUTEIBHO»  BBICTABISETCA  CTYAEHTY, €CIM  CTYIEHT
JEMOHCTPUPYET: He3HaHHe (aKTHUUECKOro MaTepuaia; HEMOJIHYI0 CTelNeHb OOOCHOBAaHHOCTHU
apryMeHTOB W OOOOIECHMI; HE COOJIIOJAeT JIOTUYHOCTh M TOCJICIOBATEILHOCTh HW3JIOKEHUS
MaTepualla, yCTHYIO U MUCbMEHHYIO KyJIbTYpYy B OTBETE U 0(OPMIICHUH

4.9. Komnuekt 3amanmii g auddepenmupoBannHoro  3adera  III1.01
IIpou3BoaCTBEeHHAS MPAKTHKA

1. O3HakoMIIeHHEe C OpraHu3aNueii:

- IPOXOXKJICHUE UHCTPYKTAXKa [10 OXpaHe TPyAa;

- aHAJIN3 JOJHDKHOCTHBIX MHCTPYKUIHNA B COOTBETCTBUH C 3aHUMAEMOM J0JKHOCTBIO.

2. AHAJIU3 NPAaBUJI TEXHUKH 0€30M1aACHOCTH ¥ MPOTHBOIOKAPHOI 0€30IIACHOCTH:

- [pPOAaHaNU3UPOBATh TpaBUJIAa TEXHUKHM OE30MacCHOCTM U  MPOTHUBOIOKAPHOU
0€30I1aCHOCTH;

3. IIpoBeneHne BBOAHOIO M TEKYIEr0 HHCTPYKTAXKA MOJYNHEHHbIX

- pa3paboTka M TMPOBEIEHHWE BBOJAHOTO W TEKYIIEro MHCTPYKTa)Xa IO TEXHHUKE
0€30MacHOCTH U MPOTUBOMOXKAPHOI O0e30MacHOCTH

4. IlnanupoBaHue NOTPEOHOCTEH CJIYKOBI MPUEMA U Pa3MELeHUs] B MAaTepHaIbHbIX
pecypcax M nmepcoHase:

- OLEHHUTh M CIUIAHUPOBaTb MOTPEOHOCTh CHYXObl TpueMa U pa3MEUIeHHUs B
MaTepHAIBHBIX peCypcax U NEPCOHAIE;

- OIpENeNUTh UYUCIEHHOCTh PAOOTHHUKOB, 3aHUMAIOLIUXCS MPUEMOM U pa3MelIeHHEM
rocren

5. Pacnpenesienne 00si3aHHOCTeHl W oONpefeJieHHE CTENeHH OTBETCTBEHHOCTH
NMOJYMHEHHBIX:

- OpraHU30BbIBaTh JIEATENBHOCTh COTPYIHUKOB CIIyXObl MpHeMa M pa3MeIIeHUs
TOCTHUHUIIBI

6. Opranusanus esiTeIbHOCTH CJIYKObI PHEeMa M pa3MelleHUs B COOTBETCTBHH €O
CTAHAAPTAMM M LEJSIMH 1eSITeIbHOCTH FOCTHHHIIBI:



- OpraHU30BBIBATH IPOILIECC IPUEMA U Pa3MEIIEHUs TOCTEH B Mpolecce NPOKUBAHUS B
COOTBETCTBUU CO CTaHAapTaAMH FOCTUHUIIBI

7. CrumyanpoBaHue NOAYMHEHHBIX W peaqu3alusi Mep MO o0ecle4eHHI0 HX
JIOAJIbHOCTH:

- BbIOpaTh A(PQEKTUBHBIE METOABl CTUMYJIMPOBAHUS M TOBBIMICHUS MOTHBAILIUH
[IOAYMHEHHBIX, 00€CIIEYEHU S UX JIOSIIbHOCTU

8. Koopaunanus 1esiTeJIbHOCTH NOAYMHEHHBIX, B T.4. HA HHOCTPAHHOM SI3bIKe

- Ilpuem, peructpanus u pazMerieHue rocrei

- [IpenocraBnenue rocTio HH(GOpPMALUK O TOCTUHUYHBIX YCIyrax

- Opranusaiys pacueToB C TOCTSIMH, OThE3]1 U MIPOBOJIbI FrOCTEN

9. KoHTpoJib padoTsl ci1y:K0bI IpHeMa U pa3MelleHus

- OLIEHUTh YMEHHE OPraHn30BbIBaTh paboyee MECTO CIYXKObl IpUEMa U Pa3MEIEHUS;

- OLIEHUTbh YMEHHE PEerucTPpUPOBATH TOCTEM;

- IMPOBEpPUTH KAyecTBO WH(GOPMHUPOBAHUSA MOTPEOMTENS O BUAAX YCIYT M IpaBHIIAX
0€30MacHOCTH BO BpeMsI MPOKUBAHMSI B TOCTUHUIIE;

- IMPOBEPUTh yYMEHUE TOTOBUTH IMPOEKTHI JIOTOBOPOB B COOTBETCTBUM C MPHUHITHIMU
COTJIAILIEHUSIMU U 3aKJIH0YaTh UX;

- TNPOBEPUTh YMEHHE KOHTPOJIMPOBATH OKa3aHHME NEPeyHs YCIYyT, MPeJOCTaBIISEMBIX
TOCTUHHIICH;

- MPOBEPUTH YMEHHUE COCTABIIATh U 00padaThIBaTh HEOOXOIUMYIO IOKYMEHTALUIO;

Kpurtepun onenkmn:

- OIICHKa «OTJIMYHO» BBICTABIAETCS CTYACHTY INpPHU COOTIOJEHUM JIOTUYHOCTU U
IIOCJIEOBATEIBLHOCTH U3JI0KeHUs MaTepuana. CTyAeHT UCIOJIB3YET KOPPEKTHYIO apryMEHTALHAIO
U CUCTEMY JOKa3aTeJIbCTB, JOCTOBEPHBIC IPUMEPBI, MIIIOCTPATUBHBIN MaTepUall, JUTEPaTypHBIC
UCTOYHUKH;

- OLIEHKA «XOPOILO)» BBICTABIACTCS CTYAEHTY NpHU COONIONEHUM JIOTMYHOCTH U
IIOCJIEOBATEIBHOCTA H3JIOKEHUA Marepuana. CTyIeHT HUCIOJb3yeT IOCTOBEPHBIE IPUMEDPSI,
WJUTIOCTPaTUBHBIA MaTEpHa;

- OLICHKA  «YJOBIETBOPUTEIBHO»  BBICTABISETCS  CTYHCHTY, €CIH  CTYAEHT
JEMOHCTPUPYET: HEAOCTAaTOYHOE 3HaHME (PAKTUYECKOIO MaTepualla; HEMOJHYIO CTEleHb
000OCHOBaHHOCTU apryMeHTOB U OOOOIIEHMH, HApYIIaeT YCTHYIO U HMUCbMEHHYIO KYJIbTYpy B
OTBETE U OPOPMIICHHH.

- OLEHKAa «HEYIOBJICTBOPUTEIBHO»  BBICTABIAETCS  CTYINEHTY, €CIH  CTYIEHT
JIEMOHCTPUPYET: He3HaHHe (aKTHUUECKOTOo MaTepuana; HENOJIHYI CTeleHb O0OOCHOBAaHHOCTH
apryMeHToB U 000OIIeHui; He COOMI0AAeT JOIMYHOCTh M IOCIIEA0BATEIIBHOCTh H3JI0XKEHUS
MaTepuala, yCTHYIO U IUCbMEHHYIO KyJIbTYpYy B OTBETE U 0(OpPMIICHUH

Cocrautens: npenogaBatens Y MO ®CIIO Tansibosa 3.X.
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npeaHasHadyCH 1A  KOHTPOJIA

1. IMacnopT (poHIa OLIEHOYHBIX CPEICTB

Heas ¢onaa ouenounbix cpeacrB. Doun omeHounsix cpeacts (naiee - DOC)

U OIEHKM 00pa3oBaTeIbHBIX JOCTHIKCHHMA

CTYJICHTOB,

OCBaMBAIOMIMX TMporpamMmy mnpodeccruonanbHoro moayas [IM.02 Opranuzanus ¥ KOHTPOJb
TEKYIIEeH NEeSITeILHOCTH COTPYIHUKOB CIYXObI muTanus. [lepedeHpr BHIOB OIICHOYHBIX CPEJCTB
COOTBETCTBYET paboueit mporpamme mpoheCCHOHATHPHOTO MOTYJIS.
@®OC BrIIFOYAET KOHTPOJIBHO-OIICHOYHBIC CPEACTBA JUISI TIPOBEACHUS TEKYIIETO0 KOHTPOJIS
B (opMe YCTHBIX OTBETOB Ha BOINPOCHI COOECENOBaHMWS, TECTOBBIX 3aJaHH, JEIOBBIX HID,

pEeIICHHUS CHTYallMOHHBIX  3aJ1ad, NHUChbMCHHBIX KOHTPOJBHBIX paboT, y4eOHOU U
MPOM3BOJICTBEHHOW TMPAKTUKA W TPOMEKYTOUHOW arrecTtarmi B QopMe 3K3aMeHa
KBaJIN(DUKALIMOHHOTO.
B  pesynbrare OIGHKM  OCYIIECTBIAETCS MPOBEPKA  CIHEAYIOIMUX  OOMMX |
podeCcCHOHATBHBIX KOMIIECTCHITHA.
Popmsbl
IPOMEKYTOY
Kon p T
KOHTPOJIUPYEM Hon
Py aTTeCTalnu
Ne on
Paznenst (Temsr) [IM o
/T KOMITCTCHITHH ®dopMBI TEKYIIETO
npodeccrona
(wm ee 9acTH) LHOM KOHTPOJISI
OK, TIK y
MOJYJTIO
1 MJIK.02.01 Opranu3amusi ¥ KOHTPOJIb
TeKyuleil 1esiTeIbHOCTH COTPYAHMKOB
CJIYKObI MUTAHUSA.
Pazoen 1. Ilnanuposanue, opeanuzayus u
KOHMPOIUposanue oesmenbHoOCMuU
COMPYOHUKO8 U NompedHOCmell Cryicobl
NUMAHUs 68 MAMepPUaIbHbIX pecypcax U
nepcouazie.

P CobecenoBanue,
Tema 1.1. Ocobennocmu opeanuzayuu Tecr
pabomul CILYoHCObL nuUmManus ’

HenoBas urpa,
20CMUHUYHO20 KOMNIEKCA.
[IpakTuko-
Tema 1.2. Ocobennocmu nod2omoexku u
. DKk3ameH OPUEHTUPOBAHHOE
mexHono2uti opeanuzayuu oocayxcusanus | OK 01 —11,
3agaHue,
8 OP2AHU3AYUAX CIYHCOBL NUMAHUAL. K 2.1-2.3
[Incemennas
Paszoen 2. Opeanuzayus, ocyuecmenenue
KOHTPOJIbHAS
U KOHMPONUPOBAHUE CHEYUATbHBIX BUO08 aGoTa
yeye, cmunell U Memooo8 0OCIYHCUBAHUSL p
cLyotcovl nuUmMaHus 20CMUHUYHO20
npeonpusmus o noooepocanus
mpeoyemozo VpO8HS Kauecmea
obcmyscusanusl.
Tema 2.1. Cneyuanvuvie 6uovl yciye u
Gopmol 0b6CYHCUBAHUSL.
Tema 2.2. Kommponb u kauecmgo
npeodocmasiienus ycaye nompeoumensim.
2 MAK 02.02 HWuocTpaHHBbIli $S3BIK B OK 01 — 11 [IpakTuko-
cepe npogeccnoHaNbHOI K 2.1 -2 é OK3aMeH OPUEHTUPOBAHHOE
KOMMYHUKAIIUM JJIs1 CJIYKObI MUTAHUS. ' ' 3aaHue,




Pasoen 1. Ilnanuposanue, opeanuzayus u [TucemenHas
KOHMPOIUPOBAHUe oesamenbHOCmU KOHTPOJIbHAS
COMPYOHUKO8 U NOompeOHOoCmell CLyHcObl paborta
NUMAanUs 6 MAamepualbHbIX pecypcax u
nepconaie.
Tema 1.1. Opeanuzayus OesmenvHoCmU
COmMpPYOHUKOB CaAyaHcovl NUMAaHUsl
20CMUHUYHO20 KOMNIEKCA HA AHRIUUCKOM
A3vIKe.
Pazoen 2. Opeanusayus, ocywecmenenue
U KOHMPOAUPOBaHUe CHeyudibHblX 8UO08
yeaye, cmuneti U Memooo8 00CTYHCUBAHUSL
CyHcobl numanus 20CMUHUYHO2O
npeonpusimusi onst noooepaircanus
mpebyemozo VpO8Hs Kayecmeda
00CIYHCUBAHUSL.
Tema 2.1. Opeanuzayus, ocywecmenerue
U KOHMPOAUPOBAHUE CHEeYUdIbHbIX BUO08
yeaye, cmuneti U Memooo8 00CTYHCUBAHUS
CyHcobl numanus 20CMUHUYHOCO
KOMNIEKCA HA aQH2TULICKOM SI3bIKe.
VII.01 YyeOHasi npakTuKa Ouenka
OK 01 —11, Jndbdep CHIM ) o nHeHMs pabot
MK2.1-23 | PoBautbH Ha yueGHOi
3a4er
MIPAKTHKE
III11.01 IIpousBoaACTBEHHASI MPAKTHKA Onenka
Huddepennn | BeimoaHeHUS paboT
1€[)II<< g 11 a :;1:'3 POBaHHBIH Ha
o 3a4er IPOM3BOICTBEHHOM
MIPAKTHKE
IIM.01.9K JK3aMeH OK 01 — 11 DK3aMeH
KBAJIN(PUKATMOHHBII MK 2.1 — 2.:'3 (xBanuduKalg

HWOHHBIH)




OcHOBHbBIE ITOKA3aTeJIHn OLICHKHU pe3yjabTaTta

Kon HaumeHoBaHHMe BH/IOB J1eSIT€IbHOCTH H PO¢)ecCHOHATbHBIX KOMIIETeH Ml

B/ 2 Opranuzanys, OCyLIECTBICHHE U KOHTPOJMPOBAHHWE CHEIUAIBHBIX BUIOB YCIYT,
CTHJIEH U METOJ0B OOCIIY)KUBAHUS CIIY)KObI MTUTAHNUSA TOCTUHUYHOTO KOMIUIEKCA /ISt
o I7Iep KaHusl TpEOYeMOTO YPOBHS KauecTBa 00CTyKHBaHUSI.

IIK 2.1 [TmanupoBaTh MOTPEOHOCTHU CITYKOBI MUTAHHSI B MATEPHATIBLHBIX pecypcax u
IepCcoHaJe.

K 2.2 OpranuzoBbIBaTh €ATEIBHOCTh COTPYAHUKOB CITY>KObI TUTaHUSI B COOTBETCTBUHU C
TEKYIMMH [IJIaHAMM U CTaHIapTaMU FOCTUHHULIBL.

K 2.3 KoHTpoanpoBaTh TEKYIIYIO JESITENIbHOCTh COTPYAHUKOB CITYKObI TUTaHUS [T
MoJJIep>KaHus TpeOyeMOoro ypoBHs KauecTBa 00CITyKMBaHUS TOCTEM

Kon HaumeHoBaHue 001IMX KOMIIETEH LU

OK 1 Boeibupate cmocoObl  pemieHuss 3a7ad  Npo(ecCHOHATBHON  JESITENbHOCTH,
MPUMEHHUTENIBHO K Pa3JIMYHbIM KOHTEKCTaM

OK 2 OcymiecTBIATh NOUCK, aHAINU3 U MHTEPIPETALUI0 HHPOpMAINK, HEOOXOAUMOMN JIJ1s
BBITIOJIHEHUS 3314 TPO(EeCCHOHATILHOM NesITeIbHOCTH

OK 3 [InanupoBaTh U pean30BbIBaTh COOCTBEHHOE MPO(PECCHOHANBHOE U JUYHOCTHOE
pa3BHUTHE

OK 4 PaGortatp B KOJUIEKTHBE U KOMaH/€e, 3()(HEKTUBHO B3aMMOJICHCTBOBATh C KOJIETaMH,
PYKOBOJICTBOM, KJIIMEHTAMHU

OK 5 OcCymiecTBIISITh YCTHYIO U TNHCHBbMEHHYIO KOMMYHHUKAIMI0 Ha TOCYJapCTBEHHOM
S3BIKE C YYETOM OCOOEHHOCTEN COLMAIbHOTO U KYJIbTYPHOTO KOHTEKCTa

OK 6 [IposBasaTh rpaXk JIaHCKO-MAaTPUOTHYECKYIO MO3UIIHIO, JIEMOHCTPHUPOBATh
OCO3HAHHOE MOBEJCHNE Ha OCHOBE TPAJUIIMOHHBIX 00IIEYEI0BEYECKUX IEHHOCTEN

OK 7 ConeiicTBOBaTh  COXPAHEHHUIO  OKpYKAIOIIEH  Cpelbl, PecypcocOepekeHHIO,
3¢ deKTUBHO JeCTBOBATH B UYPE3BBIYAMHBIX CUTYALIUIX

OK 8 Hcnonws3oBarh cpeacTBa (GU3MUECKOW KYJIBTYPHI JUIsI COXpAaHEHUS W YKpEIUICHUS
3I0pOBbsI B IMpolecce MpPOQPEecCUOHANbHON JEeATEJIbHOCTH U MOAJEpKAHUS
HE00X0IMMOT0 YPOBHS (pU3MUECKOM MOArOTOBIEHHOCTH

OK 9 Hcnons3oBath HHGOPMAIIMOHHBIE TEXHOJIOTHH B TPOPECCHOHAITBHON JCATEIHHOCTH

OK 10 [Tonp30BaThcsi MpodecCHOHANBHOW JOKYMEHTAIlMEH Ha TOCYAapCTBEHHOM U
WHOCTPAHHOM SI3bIKE

OK 11 [TnanrpoBaTh NpeANPUHUMATENBCKYIO ACSITEILHOCTD B MPO(eCcCHOHANBHON cdepe




3. MeToanuyeckue Martrepualjbl, onpeac/Jadaoiue npoucaypbl ONcHUBaHUSA 3HaHHﬁ,
yMeHI/Iﬁ, HAaBbIKOB U (I/I.]'[I/I) OonbITa AeATCJIbHOCTH

OneHuBaHue 3HAHWM, YMEHUH M HABBIKOB MO Y4eOHOH AMCIUIUIMHE OCYLIECTBISECTCS
IIOCPEACTBOM HCIIOJIB30BAHUS CIECAYIOIIMX BUJIOB OLIEHOYHBIX CPEJCTB:

CobeceoBaHue,
[TpakTHKO-OPUEHTUPOBAHHOE 3aaHHE,
Henosas urpa,

TecToBhIC 3aMaHUS,

[IuceMeHHas KOHTpoOJIbHAS paboTa,
DK3aMeH

Pemenne 3axanuii B recToBoii ¢gopme

Pemenune 3amaHuii B TeCTOBOM (opme OCYIIECTBISETCS C LENbI0 MPOBEPKU YPOBHS
3HAHUW CTYJEHTa METOJI0OB MOJEIUPOBaHUS W UX NPUMEHEHUs B NpoecCHOHATbHON
NeSITEIbHOCTH.

HpenonaBaTenL OonpeaAcisICT CTyACHTaM HWCXOJAHBIC JAaHHBIC JJI1 IIOATOTOBKH K
TECTUPOBAHHUIO: HA3bIBAET pa3felibl (TEMbI, BOIIPOCHI), [0 KOTOPHIM OYAYT 3aJaHUSl B TECTOBOM
(dhopme, TEOPETHIECKHE UCTOYHHUKH (C TOYHBIM YKa3aHUEM Pa3JIeioB, TEM) TSI IOTOTOBKH.

HpI/I MPOXOKIACHUN TCCTUPOBAHUS IMOJIB30BATHCA KOHCIICKTaAMH HCKHI/Iﬁ, yqe6Hm<aM1/1, n
WHBIMHU MaTepHhajiaMi HE Pa3peEIICHO.

ColecenoBanue
CnenmanpHas Oecema mpenojaBareiiss ¢ OOydamIIMMCS 10 TEeMaM  H3y4aeMOou
JUCITUTITMHBI C 1IEJIbI0 BBISICHEHHS 00beMa 3HAaHU 00yJaromerocs.

IIpakTHKO-OpHEeHTHPOBAHHBIE 3aJaHUS

[IpakTMKO-OpUEHTUPOBAHHBIE 3aJaHUSd — JTO 3aJaHusl, TpeOylolre MPUMEHEHHS
MPUOOPETEHHBIX 3HAHWK M YMEHHUHM W CBs3aHHBIE C TOW WM WHOW cdepol AESITeIBHOCTH
yenoBeka (ydeOHOM, MPOU3BOICTBEHHOMN, OBITOBOI).

HenoBas urpa

JlenoBas urpa- 3To0 CBO€OOpa3HOE MOJICIMPOBAHHUE MTPOLIECCOB U MEXAHU3MOB MPUHSATHS
pELICHUH ¢ UCIOJIb30BaHUEM PA3IMYHBIX MOJieel U rpynmnoBoi padboTsl. [IprMenenne nenoBbix
Urp B Tmpolecce O0OydeHHs CrnocoOCTBYEeT pa3BUTHIO NPOPECCHOHATBHBIX KOMIIETEHIIUN
oOyuaembIX, GOpMHUpPYET YyMEHHE apryMEHTHpPOBAHO 3alllMIIaTh CBOIO TOYKY 3pEHHS,
aHAJIM3UPOBATh U MHTEPIPETUPOBATH MOTydaeMyto nHpopMalnio, padotats B rpymme. Jlenosas
Urpa TaKXKe CIOCOOCTBYET MPUBHUTHUIO OMPEICNIEHHBIX COLMATbHBIX HABBHIKOB M BOCIUTAHHIO
MPaBUJILHON CAaMOOIICHKH.

IIncsMenHast KOHTPOJIBLHAS padoTa

[TuceMeHHass KOHTpOJbHAs pabdoTa - oxHa M3 (OPM MPOBEPKH M OLEHKH YCBOEHHBIX
3HAHWW, MOJyYeHHs WH(POpMAIMU O XapakTepe I03HABATENBHON JAEATEIBHOCTH, YPOBHE
CaMOCTOSITEILHOCTH ¥ aKTHBHOCTH Yy4YalIMXcs B ydeOHOM mporecce, 00 3(PQeKTUBHOCTH
METOJIOB, ()OPM U CIOCOOOB y4eOHO e TENEHOCTH.

9K3aMeH

[IpomexyTouHas aTTecTanus MO AUCHUILIMHE 3aBEepIIaeT U3yuYeHHE Kypca U MPOXOIUT B
BHJIE JK3aMeHa JUIsi KOMIUIEKCHOW MPOBEPKHM 3HAHUN YMEHHH W HABBIKOB, TMOJYyYEHHBIX B
MpOoILIecCe U3yYEHUS AUCHIUTIIHHEI.



4. MatepuaJjibl (OHAa OLEHOYHBIX CPeICTB

HepequL U XaPaAKTCPUCTHKA OLICHOYHBIX CPEJACTB

/o

HaumenoBanue
OLICHOYHOI'0 CpeaCcTBa

Kparkas xapakrepuctuka
OLICHOYHOI0 CPE/ACTBA

IIpeacrasiienue
OLICHOYHOI'0 CPeACTBA
B oHae

Texywjuii KOHmMpOb

Tect

Cucrema
CTaH/IapTU3UPOBAHHBIX
3aJaHuH, TO3BOJISIONIAS
aBTOMAaTU3UPOBATh IPOLEAYPY
U3MEPEHMS YPOBHS 3HAaHUM H
YMEHHMH 00y4aromerocs.

Doun TECTOBBIX

3aJlaHni

CoOecenoBanune

CpenctBo KOHTPOJIS,
OpraHN30BaHHOE KakK
crenranbpHas becena
npernojaBaTesis ¢ 00yJaroumMcst
Ha TEMBI, CBsI3aHHBIC C
A3y4aeMOW  JTUCHMIUIMHOW, |
pPaCCUUTAaHHOEC Ha BBIICHCHHUC
o0beMa 3HaHWK 00YyJaromerocs
M0  OIpENEeIIEHHOMY  pas3feny,
TeMe, mpoodIeMe U T.11.

Bomnpocsr
TeMam/paszenam
IACIATUINHEL

110

JenoBast W/ WA

poJieBas urpa

CoBmecTHas JeSITeNIbHOCTD
TPYIIIBI 00yJaroIuxcst "
npernojaBaTens noj
yIpaBJIeHUEM MpEnoiaBaTeis ¢
LEeNbI0 peuieHus] Y4eOHBIX U
npo¢eCCHOHAIBHO-
OPUEHTUPOBAHHBIX 33Ja4 IMyTeM
UTPOBOTO MO/IETTUPOBAHUS
peanbHOM poOIeMHOM
CUTYaIUH. [To3BonsieT
OIICHUBATh yMEHUE
aHAIM3UpPOBAaTH M pelaTh
TUNIUYHBbIE TPOdEeCCHOHATbHbBIE
3a/1a4H.

Tema (mpobiiema),
KOHIICTIIIMS, POJU |
O0XHJJIACMBbId  pe3yJIbTaT
M0 KaXJ0U Urpe

IIpaktuko-
OPUEHTHUPOBAHHBIE
3a/1aHUs

3agaHus, HamnpaBJEHHbIE Ha
HCIT0JI30BaHNE MMPUOOPETEHHBIX
3HaHUU u YMEHUI B
MPAKTUYECKOU JIEATEIIbHOCTH U
MMOBCEIHEBHOM KU3HU

KoMmruiekT  mpakTuko-
OPHEHTHPOBAHHBIX
3aJaHui

IIncemennas
KOHTpOJbHAas paboTa

CpencrtBo  NpOBEpKH  YMEHMMU
NPUMEHSATH NOJTy4YeHHbIE 3HAHUS
JUIs peLIeHHs 3a1a4
OTpPE/ICJICHHOr0 TUMNAa IO TeMe
WIN pa3zieny

Komruiekr
KOHTPOJBHBIX paboT

Hpo.zneafcym OUHaA ammecmayun

DK3aMeH

IlepeueHp BOIPOCOB K
DK3aMEHY




4.1. KommiekT THIIOBBIX BONpPocoB 1Jsi cobecenosanus Pasnea 1. IlnanupoBanme,
OpraHu3anus U KOHTPOJHMPOBAHHE JeSITeIbHOCTH COTPYAHUKOB M NOTpPeOHOCTEH CIy:KObI
NUTAHUSA B MaTepPUAJIbHBIX pecypcax u IepcoHale.

M/IK.02.01 Oprasm3anusi M KOHTPOJIb TeKylled [JesiTeIbHOCTH COTPY/JIHUKOB
CJAYKObI MUTAHMS.

Tema «OmnpenesieHue YUCJIEHHOCTH PA0OTHMKOB, 3aHATHIX O00CHAY:KMBAHHEM, B
COOTBETCTBHMH € 3aKa30M H YCTAHOBJIEHHBIMH HOPMATHBAMM

1. Kakwue Buzpl 3aTpat pabouero BpeMeH! HOPMUPYIOTCS?

2. Kakwue cymiecTByoT METO/IbI U3y4€HHUS 3aTpaT paboyero BpeMeHu?

3. Uro Takoe poTorpadus paboyero BpeMEeH! U C KaKoH 1[eIbI0 OHA TPOBOIUTCS?

4. Kak npoBoautcs ¢potorpadus padouero nHs?

5. Uto Takoe OanaHc pabovero BpeMeHHU?

6. UTto Takoe HOPMATUBHBII OanaHc pabovero BpeMeHu?

1. B yem 3akmowaercs  cymHOCTh  (ororpadum  pabodero - mpoiiecca
(boToXpoHOMETpaKa) U C KAKOH IEJIbI0 OHA MMPOBOUTCS?

8. YT0 Takoe XpOHOMETPaX U C KAKOH LEJIbI0 OH IPOBOJAMUTCS?

9. Kak noapasaenstorcss HOpMbl BIpaOOTKU?

10. JlaiiTe xapakTepUCTUKY OIBITHO-CTAaTUCTUYECKONH HOPMBI BHIPAOOTKH.

11.  Kak paccuutbiBaeTcst KO3pQUIHEHT TPYI0EMKOCTH?

12. Kax mepeBectu kosmuecTBO 011101 B YCIIOBHBIE Oiro1a?

13.  Kak paccuuThIBaeTcsl TEXHHYECKass HOpMa BBIPAOOTKHU?

14,  Kak ompezaensercs YUCICHHOCTh PaOOTHUKOB TMPOU3BOJCTBA HA MPEINPHUATHIX
0OLIECTBEHHOTO MUTAHUS?

15. Kak omnpenensieTcss YHUCIEHHOCTh pPaOOTHUKOB TMPOM3BOACTBA IO 00BEMY

MPOJIYKIIMA U HOpMaM BpeMEHH?

Pa3znen 2. Opranuszanms, ocyliecTB/JIeHHEe U KOHTPOJIUPOBAHME CTIENNAJbLHbIX BU/I0B
yCJIyI, CTHJIell 1 MeTO0B 00C/IY:KMBAHUS CJYKObI MUTAHUS TOCTUHHUYHOIO NPeINPUITHS
AJIs1 O/IIep KaHusA TPeOyeMoro ypoBHsl KauecTBa 00C/1y:KHBAHUS.

M/AK.02.01 Opranu3anusi ¥ KOHTPOJIb TeKylled [eATeJbHOCTH COTPYIHUKOB
CJIYKObI MUTAHUSA.

Tema «IloaroroBka M TeXHOJOTHsA OOCIYKMBAHUS KOH(epeHUMi, CEeMHHAPOB,
COBELIAHM DY

1. Oco0eHHOCTH OpraHM3allvy MUTAHUS YYACTHUKOB KOH(EpPEeHIH, CUMIIO3UYyMOB,
CEMUHAPOB COBEILAHHH.

2. OOcnyxuBaHue  YYaCTHUKOB  KOH(EpeHIMH,  Cbe3I0B,  CHUMIIO3UYMOB.
Oco0eHHOCTH COCTaBJICHHS MEHIO.

3. Opranuzanus 00CITyKUBaHUS OaHkeTa YYaCTHHKOB KOH(pepeHIUn
noTpeduTeNnbcKoi koonepauuu Ha 200 4eIoBeK B CTOJIOBOM MPU HHCTUTYTE.

4. Opranuzanus NpPOU3BOACTBA U OOCITyXHBaHMA OaHKeTa-(pyplIieTa y4acTHUKOB

KOoH(epeHIMH Koorepauy Ha 150 yeraoBek B CTOJIOBOM MU CaHATOPHO-KYPOPTHOM KOMILJIEKCE.
Tema «IloaroroBka u opranu3anusi 00C/Iy:KMBaHUS I'OCTEH HA BbICIIEM YPOBHE»
1. Oco6eHHoCTH 00CITyKMBaHHsI TOCTEH Ha BBICIIIEM YPOBHE.

2. [Togaua 6110 ¥ HAMUTKOB Pa3UYHBIMU METOJaMU (aHTJIMICKHH, (PppaHIly3CKHiA,
€BPOTEHCKHUIA) ¥ C UCTIOJIb30BAHUEM CEPBUPOBOYHON TETEKKH.



3. TpeboBanus K BHEIIHEMY BHIY U MPO(ECCHOHATBHBIM HaBBIKAM MEPCOHAJA MPH
paboTe ¢ rocTsiMU, OCOOCHHOCTH JICTIOBOTO STHKETA.

4. [loHsiTHS M XapaKTEepUCTHKA COBPEMEHHBIX TEHACHIMW B TNPUTOTOBICHUU U
nmojaue Omronx ¥ HanmuTKOB ((oHAIO, TpaHmupoBaHue, (GramMOMpoBaHWE, ChIpHAs Tapelka,
JEKaHTUPOBAHUE).

Tema «IloaroroBka u Oopranmsanus Oﬁc.l'ly)KI/IBaHI/Iﬂ O(l)I/III]/IaJIbHLIX MMpueMoB»

1. Bupl opunmanbHEIX TPUEMOB: THEBHBIC, BEUEPHUE.

2. XapakTtepucTika O(UIUATBFHOTO OaHKeTa: O3HAaKOMJIGHHE C  COCTaBOM
IIPUIJIALICHHBIX JIUL] U CXEMOW PACCa/KU 33 CTOJIOM, COCTABIICHHE MEHIO.

3. Pomp w o00s3aHHOCTM MEHEKEpa TpPHU  OpraHu3ald  OOCITYKUBAHHS
oduIMaTbHOTO OaHKETA.

4. Oco0eHHOCTH OpraHu3aly 0(QUIIMATBHBIX IPUEMOB 32 YaHBIMU CTOJIAMH.

Tema «Iloaroroska u opranmsanusi OﬁCJ’Iy)KI/[BaHI/IH HCO(bl/IlIPIaJ'll)HbIX 0aHKETOB»

1. [TonsiTHE U BUIBI HEOPUITMAIBHBIX OAHKETOB.

2. baHkeT 3a cT0JI0M C YaCTHYHBIM 00CITY)KMBaHUEM O(PHUIIMaHTAMHU.

3. XapakTepucTuka, MOoAroToBKa K OaHKETy, 0COOEHHOCTH MEHIO, pacueT CTOJIOB,
CKaTepTel, MOCy/Abl, epcoHana, 0COOEHHOCTH CEPBUPOBKH M OOCITYyKUBAaHUSI, CEpBUPOBKA CTOJIA
npe3uanyma.

4, OcobeHHocTr  ToAaud  OAHKETHBIX  OJFOA, TPUTOTOBICHHBIX  IEIIMKOM,

MMOPLIMOHUPOBAHNE, TPAHIINPOBAHUE.

Tema «Ilogroroska u opranuzauus 00CJIy:>KMBAHUA KOMOMHUPOBAHHBIX NIPUEMOB U
0aHKeTOB, TOPKECTB)

1. Onpenenenue, Ha3HAUYCHUE, OOIIAs XapaKTEPUCTHK KOMOMHUPOBAHHBIX MPHUEMOB,
OTIMYUTEIHHBIE OCOOCHHOCTH.
2. Opraauzanusi 0OCTYKUBaHHSI TPHUEMOB «KOKTEHIb-(ypmier», «pyprier-koder,

«KOKTeHIb-(pypiieT-kode», «0aHKeT 3a CTOJOM C IMOJHBIM OOCTy)KHBaHUEM O(QHIIMaHTAMU —
Ko(e B TOCTUHONY.

3. CepBupoBka, odopmiieHHe KO(PEHHBIX CTOJOB, MpaBHJa IOJAYH PA3THYHBIX
BHJIOB KOe, 3aKyCOK, JiecepTa, IPUeMbl TIoJaul Ko(he pa3IuIHbIMU CIIOCOOaMH.

Tema «IloaroroBka W opraHusanusi 00CJIYKMHBAHHMSI TOPKECTB M TEeMATHYECKHUX
MepOonpUus THID»

1. [Ipuem 3aka30B Ha 0OCITy’)KUBaHUE TOPXKECTB U COCTABICHHE MEHIO-3aKa3a.

2. [IpaBa u 00513aHHOCTH 3aKa3uMKa, C BO3MOXKHBIMH CXEMaMH Paccaku TOCTel 1o
IPOTOKOIY.

3. Oco0eHHOCTH OKa3aHMs YCIIYT IO OOCIIyKUBAaHHIO TOPXKECTB, CEMEHHBIX 00€/0B,
PUTYaJIbHBIX U TEMATUYECKUX MEPOIPUATHI.

4. OcoOeHHOCTH KHHUIM y4eTa 3aka3oB. [loaroroBka u mpoBeieHUE OaHKETOB,
Pa3IUYHBIX TOPXKECTB.

5. Omnpenenenue poiu, QyHKIUI M OTBETCTBEHHOCTH MEHEIKEpa B OpraHH3alluu

O6CJ'Iy)KI/IBaHI/IH TOPIKECTB.

Kpurepun onenkmn:

- OILICHKA «OTJINYHO» BBICTABIISIETCS CTYACHTY, €CIIU OH IIOJIHO M3J1araeT U3y4yeHHbIN
MaTepuall, JaeT MPaBUIbHOE OIpPENEICHUE S3bIKOBBIX MOHATUN; OOHApyXHBaeT MOHUMAaHUE
MaTepuasia, MOXeT 00OCHOBAaTh CBOM CYXJEHHUS, IPUMEHHUTh 3HAHHs Ha MPAKTUKE, MPUBECTU
HEOOXO/JMMBIE MPHUMEPHl HE TOJIBKO MO Y4eOHUKY, HO M CaMOCTOSITEIbHO COCTaBJICHHBIC;
u3jlaraeT Marepuall IOCJIEJOBaTeIbHO M IPAaBWIBHO C TOYKU 3PEHUS HOPM JINTEPATypHOTO
A3BIKA;



- OIICHKa «XOpOLIO», €CIM OH JaeT OTBET, YJIOBJIECTBOPSIOUIMM TeM XKe
TpeOOBAaHUAM, YTO U Ui OLCHKH «OTIMYHO», HO JOMyCKaeT 1-2 ommOKH, KOTOpBIE caM Ke
UCTpaBisieT, 1 1-2 HeoyeTa B OCIIEe0BATEIILHOCTH | S36IKOBOM O0(POPMIICHUH H3]1araeMoro;

- OIICHKA «yJOBJICTBOPUTEIBHO», €CIH OOHAPYKUBACTCS HE3HAHUE OOJIbIIEH YacTu
COOTBETCTBYIOIIIETO pa3/iesia M3y4aeMOro MaTepuana, JOMyCKaeT OMMOKH B (opmyampoBke
OTIpeNeNIeHN W TPaBHJI, HCKAKAIOMIME HMX CMBICH, OECIOPSIOYHO M HEYBEPEHHO H3JIaraeT
Martepuai.

- OIICHKA «HEY/IOBJIETBOPUTEIILHO» BBICTABIISIETCA MPU  YCIOBUM IOJHOCTBIO
HENPAaBWIBHOTO OTBETA CTY/CHTA.

4.2. KoMILJIEKT THIIOBBIX NMPAKTUKO-OPHCHTHPOBAHHBIX 3aJaHui

M/AK.02.01 Opranu3auuss ¥ KOHTPOJb TeKylleil JesiTeJIbHOCTH COTPYIHUKOB
CJAYKObI MUTAHMS.

Pazgen 1. IlnanupoBaHue, oOpraHu3auMs M KOHTPOJUPOBAHHME JAeSTEJbHOCTH
COTPYAHMKOB M MOTPeOHOCTEN CJIY:KObI MUTAHUS B MAaTEPUAJIbHBIX pecypcax U nmepcoHailie.

Tema «IlnaHupoBaHue MOTPEOHOCTEH B MEPCOHAJIE C YUETOM 0COOeHHOCTel padoThI
OPraHM3anMH CJIyKObI MUTAHUS»

3ananue 1.

Pacuer xonnuecTBa 0UIIMAHTOB, pacyeT OOIIEH JAJTUHBI CTOJIOB, UX KOJUYECTBO. Pacuer
3a5BOK Ha CTOJIOBYIO TIOCYIy, MPHOOpPHI, CTOJIOBOE Oenbe sl MpoBeleHUs OaHKeTa-oOema
(6ankeTa-y)KHHA) C TIOJIHBIM 00CITy)KHBaHHWEM O(UIIMaHTaMH, cBaJicOHOTO OaHKeTa, OaHKeTa-yvas,
OankeTa-¢ypirera.

1. Tlonp3ysick MaHHBIMU B TAOJWIIAX TPOM3BECTH PACUET KOJMYECTBA O(DHIIMAHTOB H
03HAKOMHTHCS C METOJAMH pPAacueTOB JUIMHBI CTOJIOB, WX KOJMYECTBA, KOJMYECTBA IOCYIBI,
MPUOOPOB, CTOJIOBOTO OEJIbs B 3aBUCUMOCTH OT BHAA OaHKETa M criocoba 00CTyKUBaHMUS.

2. ITo1o6path CTOJIBI B COOTBETCTBUU C TIPOBEICHHBIMU PacueTaMH, UCIIOIb3Ys TaOIUIIbI

Pa3MepsI pecTopaHHBIX CTOJIOB, MM

Pazmepsl  pectopannbix | JynHa Bricota MakcumalibHasi IIMPUHA
CTOJIOB, MM CTyJa, Kpecia
[upuna
JIByXMECTHBIN | YeTblpexMECTHBIN | [IlecTumMeCTHBIN
KBanpaTubiit | IIpssMoyronbHbII
800 625 800 1250 1875 740-750 1500
950 650 850 1300 1950 740-750 1500
900 700 900 1400 2100 740-750 1650
Kpyrnbrit 700-800 900 1100 1300 740-750 -
Pacuer xonmyecTBa 0(UIIMAHTOB

Pacuer konmuectBa | HaumeHoBanue [TorpeOutenu Od¢unuanTsl (den.)
oduuuanToB Ne ni/n 00CITy>)KUBaHUs
1 C nonHbIM 3-4 1

o0CITy’)KUBaHUEM

odwuil.
2 C yacTUYHBIM 9-12 1

00CITy’)KUBaHUEM
3 banker-¢ypuer 15-20 1
4 banker-kokTeiinb 10-15 1




|5 | Banker-uaii | 4-5 |1
Pacuer nmotpebHOCTH B TIocyie 1 pubopax i nmogayu (Gopma)

Pacuer [Tepeuenn 3akazaHo HaumenoBanue | Bmectumocts | Kos-Bo
notpebHocTH | OIrof U | mopuui HOCY/IBI, TIOCY/IBI, pudopoB
B TIOCyJ€ U | HAIIUTKOB npubopoB nopi. eNIvH.
npudopax
UL TI0JIa4d
(dbopma) No

Pacuer Genbst k OaHKETY

Pacuer Genbst k 6GaHkeTy HaumenoBanue Oenbst Koin-Bo enunuIg
(dpopma) Ne i/t
Tema «UnenTudukanus MaTepUAIbLHBIX PeCcypcoB H  000pyI0BaHUA Jisl

ob0ecrieyeHust padoThI CIIYKObI MUTAHUSA»
3ananmue 1.
Heo6xomumo paccuntaTh  HEOOXOIMMOE KOJIUYECTBO
OJIFO]T TI0 BapHUaHTaM:
Bapuanr 1:
Bribepute 3 camata m 3 BTOpBIX Omroga ajisi pecTopaHa Kiacca JIIOKC U3 COOpHHKA

peuentyp 6101 (KOJHYECTBO OOCITY)KUBAEMBIX B JIeHb oTpebuTeneii — 70)
PaccunTaiite HeOOXOTUMBIN 00BEM CBHIPBS IO TPYIITaM OJIF0T — cajaThl U BTOPBIC OIrofa.

CBIPpbA JJIA IMPUTOTOBJICHUA

Bapwuant 2:

Bribepure 3 canara u 3 gecepra aisi Oapa Kiacca «BBICHIMI» U3 COOpHHUKA PEIENTYp
61101 (KOJIMYECTBO 0OCTYKHBAaEMBIX B JICHb moTpeduTeneii — 80)

PaccuuTaiite He0OX0IUMBIH 0OBEM CBIPbS TIO TPYIIIE OO - cajaThl U BTOPBIE OJIr0/1a.

Bapuant 3:

Bri6epute 3 canata u 3 BTopbIx Or0Aa JUIsl JIMTEPATYpHOTO Kade U3 COOpHUKA PEeLenTyp
Os1r0.1 (KOJTMYECTBO OOCTY)KHBACMBIX B JICHb TIOTpeduTesei — 60)

Paccumnraiite HeoOX0UMBINA 00BEM CHIPHS MO TPYIIaM OJII0] — calaThl U BTOpBIE OIroa.

Bapuanrt 4:

Boibepute 3 camara u 3 BTOophIX Omoga i pecropaHa «l kmacca» w3 cOOpHHKA
petentyp 01101 (KOJMYECTBO 0OCITY)KUBAEMBIX B JIeHb moTpebureneit — 40)

Paccuwnraiite HeoOX0MUMBINA 00BEM CBIPBS MO TPYINaM OJIFO]1 — calaThl U BTOpBIE Oroa.

Bapuanr 5:

Bribepute 3 camara u 3 BTOpBIX Onroga it OOIIETOCTYIMHOW CTOJIOBOM M3 COOpHUKA
pertientyp 0101 (KOJMYECTBO 00CTy)KUBAEMBIX B JIeHb moTpebureneii — 120)

Paccuwnraiite He0OX0UMBIN 00BEM CHIPHS MO TPYIIIaM OJIF0/ — callaThl U BTOpBIE Oroa.

Tema «IloaroroBka Pa3/IMYHBIX BUAOB MEHIO JISI MPEI0OCTABJCHUA YCIYr C.]Iy)l(ﬁbl
NIUTAHUD»

3ananue 1.



Pa3paborate  MeHIO 1 KOHTHHEHTAJIBHOTO,  PACIIMPEHHOTO,  AQHTJIMICKOTO,
aMEPUKAHCKOT'O 3aBTPAKOB.

ANTOPUTM BBHITIOTTHEHUS 3a1aHHUS.

1. CocTaBuTh MEHIO KOHTHHEHTAJIBHOTO 3aBTpaKa, KOTOPBIN BKIIOUAeT B cebsi: kKode,
YJail WM TOPSYMA IIOKOJIAJ, caxap, CIMBKH /MOJIOKO/, JIMMOH, 2-a BHJA MOBUIJIA, DKEMa WIH
MeJl, HECKOJIbKO BUJIOB XJI€OOOYIIOUHBIX U3/ICTUH.

2. CocTaBUTh MEHIO PaCIIMPEHHOTO 3aBTpaKa, KOTOPBIM BKJIOYaeT B ceOs:
BCEBO3MOXHBIE (PPYKTOBBIC W OBOIIHBIE COKH, BETUMHA, ChIp, KoJidaca, OJto/1a U3 sivll, TBOPOT,
HOTYPTBI, XJIOTBSI KYKYPY3bI C MOJIOKOM.

3. CocTaBuTh MEHIO AHIVIMKMCKOIO 3aBTpakKa, KOTOPHIM BKJIKOYAET B ceOs: yall wiu
koe, caxap, OyJI04KH, TOCTbI, CIMBOYHOE MACJIO0, [UKEM, MEJI, BapEHBE.
4. CocTaBuUTh MEHIO aMEpPUKAHCKOIO 3aBTpaka, KOTOpBIM BKIIOYaeT B ceds: B

KauecTBe JOTMOJHEHHUs, BKIIOYAET B Ce0sI — MUTHEBYIO BOAY ¢ KyOUKaMu JibJia, PPYKTOBBIE COKH,
cBexkue GPyKTHI /apOy3, ArOAbl C MOJIOKOM WIIM CIWBKaMU/ WA KOMIOT U3 (PYKTOB /CIUB,
MePCUKOB/, OJTI0/1a U3 3JIaKOB /KYKYpPY3HBIE, PUCOBBIE XJIOIbsI/, HEOOIbIIIAs TIOPIUS MsICa.

Tema «Opranusanusi ¥ NOATOTOBKA Mpouecca 00CAYyKUBAHMS B OPraHU3AMUAX
CJIYKObI MUTAHUSA»

3aganue 1.
[Toy4uTh CTOJIOBYIO MOCYY U IPUOOPHI B CEPBU3HOM.
[TonyuuTs cTosoBoe Oenbe — B OenbeBol. JloCTaBUTH B TOPrOBBIi 3all.

3axanue 2.
[ToaroToBUTH CTOJIOBYIO TIOCYTY Ml IPUOOPHI K CEPBUPOBKE.

AJITOPUTM BBITIOJTHEHUS 3a/IaHHS.

1. [Tosyunts B cepBU3HOM MO 16 €IWHMI] CIECIYIOUIMX BHUJIOB CTOJOBOW MOCYIbI U
pUOOPOB: 3aKYCOYHBIX TapPENIOK, MUPOKKOBBIX TAPEJIOK, 3aKYCOYHBIX MPUOOPOB (HOXK, BUJIKA),
CTOJIOBBIX MPUOOPOB (HOK, BHJIKA, JIOXKKA), Qy>KEpOB ISl BOJIBI, a Takxke 4 mpubopa JyIs CIeIuH,
4 Ba3bl IS [IBETOB.

2. [ocyny, kxpome (ykepoB, BRIBE3TH B TOPrOBBIi 3a1 Ha TEIICKKE, TIOJIKU KOTOPOH
MOKPBITBI CKAaTEPTSAMH, TPH 3TOM HAa BEPXHEW IOJIKE PACIOJAraroTcsl CTOMKU TapesioK, Ba3bl U
npuOOpBI VIS CIICIUI, Ha CPEIHEH IMOJKE — CTOJIOBBIC MPHOOPHI, YIOKEHHBIC TpyNIaMH Ha
MOJIHOCE, 3aCTEIICHHOM CaJI(hETKO.

3. ®y>xepbl BEIHECTH B 3aJ1 HA TIOJJHOCAX, 3aCTEJICHHBIX cal(eTkaMu.

4, Pacnionoxuth mocyay Ha MOACOOHOM cTosie OO CcepBaHTE OQHIIMAHTA W3
pacuera CepBUPOBKH Ha 4 TICPCOHBI.

5. [Tonyuuts B GenbeBoit 4 ckareptu, 16 canderok u 4 pydHuka.

6. C nmoMoIuIpI0 MOJIOTEHIIA OTIIOJIMPOBATh CTOJIOBYIO MOCYAY U MPHUOOPHI, CTEKIO U
XpycTab.

7. Pacrionoxxur ctonoBble TpuOOpPHI B BEPXHUX SIIUKAX CEPBAHTA, Tapelkd H

OOKaJbl HA CpCI[HCﬁ INOJIKE CCPpBAHTA IO BUAM.
Tema «OB.naz[eHne npueMamMu 1nmoaavau 6J1]0)_I Pa3sIHIHbIMU CTHJIAMHA H METOAAMMN>

3aganme 1.

OcylilecTBUTh TPEIBAPUTENbHYIO CEPBUPOBKY CTOJIa K YXHHY Ha 6 mepcoH. [lomate
Omoa Ha CTON PYCCKUM crocoOoM. PacnonoxuTe mnpuOopbl s TEpeKIafblBaHUS B
paccTaBiI€HHOMN Ha CTOJIE TIOCY/IE.

ANTOpPUTM BBITIOJIHEHUS 3aJaHUSI.



1. OcymiecTBUTh NPEABAPUTEIBHYIO CEPBUPOBKY CTOJIA K YXKUHY Ha 6 IEPCOH.

2. [locraBuTh Ha CTON TMOCYLy M TOAAYM XOJIOJHBIX ONION M 3aKyCOK,
PYKOBOJICTBYSICH CIIEAYIOIIMMU IIPAaBUIAMU:

- BBICOKas IOCY/1a CTAaBUTCS OJIMKE K LEHTPY, HU3Kash — OJIMXKE K Kparo CTOJIa;

- OonpIIas 1Mo pasMepy Mocyjaa CTaBUTCA OJIKE K IEHTPY, MEHbIIas — ONMKe K
Kparo;

- NpSMOYTOJIbHBIC, KBaJpaTHBIC, OBAJbHBIC OJIO/a CTAaBSATCA HA CTOJIIOJ YIIIOM
HapauIeNbHO IPYT APYTY;

- 07101, KOTOpBIE TOABEPIaloTCsl 3aBETPUBAHUIO MIIM TASTHUIO BBIHOCSTCS TEpPEn
IIPUXOJIOM TOCTEH.

3. Paznoxuth Bo Bce 0012 MpuOOPHI IS IEPEKIIaAbIBAaHHS.

4. [lepen nmonaueii ropsiunx 6110/, yOpaTh MCIOJIB30BAHHBIE 3aKYCOYHBIE TAPENIKU U
pUOOPHI, M 3aCEPBUPOBATH CTOJI MEITKUMHU CTOJIOBBIMH TapETIKaMH.

5. [ToctaBuTh Ha CTOJM TOCYIy JUIsi OCHOBHBIX ONfo1 C mnpubopamMu Jis
MepeKIIaIbIBaHu.

3aganue 2.

OcyiecTBUTh NPEABApPUTEIBHYIO CEPBHPOBKY CTOJAa K YXHHY Ha 3 TIIEpCOHBI.
OpranuzoBath pabouee MeCTO Ha MPUCTaBHOM cTojie. [logate 6111010 aHTIHICKUM CTIOCOOOM.

A.]'Il"OpI/ITM BBIIIOJIHECHU S 3aJaHUAA.

1. OcyiecTBUTh NPEIBApPUTEIBHYIO CEPBUPOBKY CTOJIA K Y’)KMHY Ha 3 TIEPCOHBI.

2. [MoaroroBuTs pabouee MeCTO HA MPUCTABHOM CTOJIEC: HA TOJCTABHYIO Tapeiky
MTOJIOKHUTH MTPUOOPHI JIJIS TIEPEKIIaIbIBAHUS, B IICHTPE CTOJIA PACIIONIONKHUTH CTOTIKY TapeJIoK.

3. [Tokazatps G010 TOCTSIM, TMOCIE YEro IMOCTABUTh €ro Ha MPUCTaBHOW CTOJ C
JIEBOW CTOPOHBI (TapHUP Pa3MEIAOT CIIPaBa).

4, B3aTh Tapenky W3 CTONKH, MOCTaBUTH Tepen coOoi Ha crosne. C TOMOIIBIO
puOOPOB IS MEePEKIabIBaHNs TOPLIMOHUPOBATH OO0 B TapEJKy.

5. [Tepenats Tapenky opuIIMaHTy-aCCUCTEHTY.

6. [Togate pacnmopLMOHMPOBAHHHOE B TapelKH KJIMEHTa ONI0J0 TOCTSM IpaBoid

PYKOM C MpaBO¥ CTOPOHBI.

3apanue 3.

OcyIecTBUTh MPEIBAPUTEIBHYIO CEPBHPOBKY CTOJIA K Y)KMHY Ha 4 mepcoHsl. [lonmath
Osroa ppaHIy3CKUM CIIOCOOOM.

AJITOPUTM BBITIOJTHEHUS 3aJIaHHS.

1. OcyliecTBUTh NPEABAPUTEIIbHYIO0 CEPBUPOBKY CTOJIA K Y)KHHY Ha 4 TIEPCOHBI.

2. Ha nagonp (mpenruieybe) J€BOH pPYKH IMOJOXKUTh CBEPHYTHIA PYUYHHK, MPaBOM
PYKOI MMOCTaBUTh MOCYAY C OJII0JJOM HA PYUHUK;

3. B3sTh CTOJIOBYIO JIOKKY U BUJIIKY CIIOCOOOM «IIIMIIIBD) B MPABYIO PYKY;

4, [logoiiT K KJIMEHTY C JIEBOM CTOPOHBI, CHENAaTh BHOEpPE] IIar JIEBOW HOTOM,

MOJIHECTH OJIFOJI0 K Tapenke KIMEeHTa Tak, 4yToObl Kpail OJyitoja HaBHcal Haj KpaeM OOpTUKa
TapesKu KINEHTa;

5. CrpocuTsb, KeJaeT JIM TOCTh MPEeIoKEeHHOe O11010;

6. [IpaBoii pyko# C MOMOLIBIO CTOJIOBOM JIOKKHM M BHJIKH IEPENOXKUTH CONEPKUMOE
Ha TapeKy KIUEeHTY (ABUraThCsl BOKPYT CTOJIA TPOTHB YAaCOBOM CTPEJIKH);

3aganmne 4.

OcyliecTBUTh NpEABApPUTENIbHYI0 CEPBUPOBKY CTONAa K yXKMHY Ha 4 mepcoHsl. Ilonate
OITI0/1a Ha CTOJI aMEPUKAHCKUM CIIOCOOOM.

ANTOpPUTM BBITIOJIHEHUS 3aJaHUSI.

1. OcylecTBUTh PEABAPUTENIbHYIO CEPBUPOBKY CTOJIA K Y)KUHY Ha 4 TIEPCOHBI.



2. [omyynTh Ha UMIIPOBU3UPOBAHHOU pa3nayde (MOACOOHBINA CTOJ) YEThIPE TAPEIKH
C PacTOPIMOHUPOBAHHBIMU OJIOAMMU.

3. B3sTp Tpu Tapenku B JE€BYIO PYKY, OJHY — B IIpaByIo (II0Ka3 IpernoaaBares).

4. [lomoiiTn K TOCTIO C TPaBOil CTOPOHBI, MPABOM PYKOW OECIIYyMHO ITOCTaBUTh
TapeNKy Mepej] roCTeEM.

o. PaccraBuTh BCce Tapenku Iepel rocTIMH, JIBUTAsChb BOKPYT CTOJa MO 4acoOBOM
CTpEJIKE.

Tema «OBaageHue npueMamMu 1noJaa4vd HAMUTKOB PpPa3jidHbIMA CTWISAMUA M
METOAAMMK>

3aganue 1.

ANropuUTM BBITIOJHEHUS 33aHUS.

1. [TomoiTH K 3aKa34MKYy C JIEBOM CTOPOHBI, IPE3EHTOBATH OYTHIJIKY HA BBHITSAHYTOMH,
ITOKPBITOW PYYHUKOM JIEBOM pyKe. []aTh KpaTKyro XapakTepUCTUKY BHHA.

2. [Tocne mosryueHus coriacust 3aKa3ynKa, OTKPBITh OYTBIJIKY Ha IMOJCOOHOM CTOJIE C
UCII0JIb30BAHNEM HOa coMenbe. [IpoTepeTs ropabIiko OyThUIKH.

3. [TomoiTH K 3aKka34KKy C MPaBO CTOPOHBI U HAJIUTH MPOOHBIN rI0TOK (20-30 Mi1) B
BUHHBINA OOKaJ.

4, [Tocne omoOpenuns BiHa 3aKa34yMKOM, HAIUTHh B OOKaJIbl rOCTel He Oonee 2/3
OoKaJa, IBUTasiCh IO YaCOBOW CTPEJIKE BOKPYT CTOJIA.

o. Ecnu B OyThIIKE OCTaI0Ch BUHO, IOCTABUTh €€ Ha CTOJ, STUKETKOM K 3aKa34HKy C
MPaBOU CTOPOHBI OT HETO.

Tema «CocraBjieHHe HOPMATHBHBIX M TEXHHYECKHUX [IOKYMEHTOB CJIYsKObI
NUTAHUS

3ananue 1.

Bribepere ¢pupmenHoe HauMeHOBaHUE Bariero mpennpusitTus U JaiiTe onpenesieHue ero
tuma B cootBerctBHM ¢ ['OCT P 50762-2007 «Ycimyru oOOIIECTBEHHOTO ITMTAHHMS.
Knaccudukanus npeanpusTiii 0011eCTBEHHOTO MUTaHUS.

Hanpumep: Pectopan «Kyneueckuii» - 3TO  MpEAnpusiTUe
oburecTBeHHOTO uTaHus ... (ganee no [OCTy).

Omnpenenure OCHOBHBIE TPEOOBAHUS K YPOBHIO 0OCTYXKUBaHUIO (KJIacCy) IpeanpUusTus B
cootBerctBUU ¢ ['OCT P 50762-2007 «Ycayru oOuiectBeHHOro nuranusi. Knaccuduxarms
MPEANPUATHI 00IIeCTBEHHOTO MUTAHUS.

Hampumep: Pectopan Beicmiero kiacca JODKEH — YAOBIETBOPSTH — CIEAYIOLIUM
TpeOOBAHUSM:

OpuruHaabHOCTh UHTEphepa ... (Hosnee o 'OCTy).

CocraBbTe NACHOpT MPEANPUATUS B COOTBETCTBUU C MPEJIOKEHHOW CHUTyallued Hu
Mpe/ICTaBbTE €ro B BUAE TaOMUIIbI 1.

Tabnuua 1 — [Nacnopt npeAnpusITHs TUTAHUS

[Tpu3Hak mpeanpusTHs XapakTepucTuKa Mpu3HaKa
1. DupMeHHOE HAMMEHOBAHUE
2. Tun
3. Kiracc

4. Coenpanusaius

5. Oprasn3anoOHHO-IPaBOBAs dopma




JACATCIBHOCTH

6.MecTopacnoJioxkeHue, IOpUANIECKIi aapec

7. Pexxum paboThl

8. Mo1HoCTE

9. XapakTtep npou3BOJICTBA

10.CtpykTypa mpou3BoJICTBA

M/K.02.01 Opranu3anusi U KOHTPOJIb TeKylled [esiTeJIbHOCTH COTPYJIHUKOB
CJAYKObI MUTAHMS.

Paznen 2. Opraﬂnsauuﬂ, OCYIICCTBJICHUEC U KOHTPOJHMPOBAHUE CIICHNUAJIBbHBIX BU/10B
yciayr, CTHJIEH M METOJ0B Oﬁc.]'ly)Kl/IBaHI/lﬂ CJ'ly)Kﬁbl NUTAHUA TOCTUHUIHOTO NMPEANPUATHS
AJIS MOAACPKAHUS TpeﬁyeMoro YPOBHA Ka4YeCTBa OﬁCJ’ly)KI/IBaHHﬂ.

Tema «IloaroroBka u opranu3anusi 00CIy:KuBaHus cayx0b1 Pym — cepBuc»
3apanue 1.

[IpuHATH 3aKa3 U3 HOMEpPA OTEJS U BBIIOJIHUTH 3aKa3.

3aka3 Ha OOCIy)KHBaHHE B HOMEPE MOXKET MOCTYIHUTh B PECTOpPaH OT T'OCTS YCTHO JHOO
no tenedony. [Ipu orBeTe Ha TenedOHHBIN 3BOHOK HE 3a0yAbTe MPABUIBLHO MPEACTABUTHLCS, KaK
yKa3aHO B T€XHOJIOTUHU «TeneOoHHbII 3TUKET».

ANTOpUTM BBITIOJTHEHUS 3aaHUS.

1. BHHMaTeIbHO BBICTYIIATH TOCTS, 3alMCATh 3aKa3 rocTs B OJOKHOT W MOBTOPHTH
3aKa3 BO n30exaHue OmnooK.
2. He 3a0bITh yTOYHHUTH: HOMEP KOMHATBI, HAa CKOJIBKO YEJIOBEK MPUHUMACTCS 3aKa3,

/HEO0OXOIMMOCTh 3HAHHUS TOYHOTO KOJUYECTBA TOCTEH OOBSICHSETCS IpaBUIaMU CEPBUPOBKHU
crosia/. Tak KaKk KOJUYECTBO 3aKa3bIBAEMBIX OJIFOJI HE BCETJa OTPaKAeT KOJUYECTBO TOCTEH, 1O
BO3MOJKHOCTH, HY)KHO BEXKJIMBO CIPOCUTH Ha KaKyro paMuIuio 0hopMIISIThH 3aKa3.

3. Crnenyer cooOHIUTH TOCTIO TPUMEPHOE BpEMs, HEOOXOAMMOE i JOCTaBKU
3aKasa, 0o coriacoBaTh €ro ¢ rocreM. Ecimu Bbl 3HaeTe, uro morpedyercss HEKOTOpOe BpeMs
JUTSI IPUTOTOBJICHMS 3aKa3a KyXHEH, 0053aTEeIILHO CIICIYeT MPEayNpPEaIuTh 00 3TOM TOCTS.

4, Heo6xomumo BexuBo mobiaronapuTh 3a obpamenue B cinyx0y: «CITACHUBO
3A 3AKA3» u mocrapaThCsi TO3BOJUTH TOCTIO MOJIOKUTH TPYOKY TIEPBBIM.

5. [lepenaTh 3aka3 Ha MPOU3BOJICTBO.

6. B cnyyae ecnm 3aka3, mo KakuM-i1u0O MPUYMHAM 3aJepKUBAETCS, HEOOXOIUMO

MEePE3BOHUTh T'OCTIO, TPUHECTH W3BHHEHUS U CcooOmmTh Bpems 3akaza: «[IPOIIY
I[TPOILLIEHUA, BAC BECIIOKOUT PECTOPAH «........ ». [TIPMHOIIIY HAIINU
N3BUHEHUN A, BAIII 3AKA3 3AJIEP)KUBAETCS HA ...... MU H. BBl PACIIOJIOI' AETE
BPEMEHEM IIOJOXJIATBE? CITACHUBOY.

7. 3amoJIHUTE OJIaHK-3aKas3.

3axanue 2.

OOcnyxuBaHue B HOMepax TpeOyeT OT pabOTHHMKOB CIYXObl «room-service» 0ocoOoi
TEXHHYECKOH MOAroTOBKH. OHO CBSI3aHO HE TOJBKO C TEXHUKOM 0OCITYy)KUBaHUS M HCIIOJTHEHHEM
’KeJaHu# MoTpeOuTeNeil, HO ¥ C IPaBUIaMU MTOBEJICHUS B HOMEPE OTEJIs.

Bce paboume TOCTUHMYHOTO KOMIUIEKCA, YYacTBYIOIIMX B OOCITY)KMBaHHH HOMEDA,
JOJDKHBI TIPOWTH CIICIHAIbHBIA TPEHUHT U HAYUYUThCS COONIONATh MPaBHiIa TUKETa, TOBEACHHS
B HOMEpE OTeJIS.

[TocnenoBaTenbHOCTH BHIIOJHEHHUS 3aIaHHS.



1. [ToAroTOBUTH CTOJIOBYIO MOCYIY, CTOJIOBOE OENbE, CTONOBBIC MTPUOOPEI, TPUOOPHI
JUISL CIIELIU .

2. [lepen nmonaueli 3aka3a B HOMEp yJIOCTOBEPUTHLCS: B TOTOBHOCTHU 3aKa3a, HAIMYMS
IIpEIBAPUTENILHOTO cueTa, Homepa koMHaTel © PO rocrsl.

3. PasmecTuthb 3aka3Hble 0J10/1a, HAIIUTKH, CTOJIOBBIE IPUOOPHI, candeTku, mpudopsl
JUIS CIIELUH, CKaTepTh, OJaHK-CUET Ha MOJHOCE (TEIEKKE) MOKPBHITOM CaIPETKOM.

4. JloctaBuTh 3aKka3 K IBEpU HOMEpPA, IOCTY4aTh B JBEPb, J0XKAAThCS OTBETA TOCTSL.
[TompuBeTcTBOBATH TOCTS YIBIOKOH, MpencTaBuThes: «Jo0psiit nenn! Pectopan «.....». Exenay.
[TounTepecoBaTbcsl y rocTsl, rie y100HO 3acepBUPOBATH CTOJ.

o. [IpousBecTu cepBUPOBKY CTOJIA, PA3MECTUTH OJI0/Ia U HATTUTKH.

6. Ecnu rocte mpurnacun BOMTH, HO OTKa3ajicsd OT OOCIY)KHMBaHMS, HEOOXOAUMO
MOCTYIHUTh CIEAYIOIIUM 00pa3oM: CIPOCUTh, TJIE€ MOXKHO OCTaBUTh INOJHOC, B Cllyyae 3akasa
BMHA — OTKpPBITh OYTBUIKY, WJIM OCTaBUTH IITonop. IlonHTepecoBarscs, Bce JIM YAOOHO TOCTIO;
YTOUYHUTH BpeMsi, KoT1a OyzeT yao0Ho 3a0paTh UCIOIb30BaHHbBIE TPUOOPHI U MOCYly, HATTOMHUB
HOMep TeseoHa CiyKOBI «room-Service.

- pU OOCIY)KMBAHWU HECKOJIbKMX TOCTEHl HEOOXOJMMO YTOYHHUTH CpPOK MOJauu
ropsiuux OJr0, IecepTa, TOpPsIYMX HAIIUTKOB.

- €CJIM TOCTH YKa3bIBAIOT TOJBKO BPEMsI OKOHYAHHUS Tpamesbl, Torjaa OQHUIMAaHT
MPUXOJUT B HOMEp, 4TOObI yOpaTh MOCYAY, MPUBECTH B MOPSAOK CTOJN M momemieHue. [lo
MKEJIaHUIO TOCTEH, MOCYTy MOXKHO OCTaBUTh B KOMHATE /10 CIEAYIOUIETO JHS.

6. [Moxatk cuer s MOIKMCH U IOUHTEPECOBAThCS, KOT/Ia €My IIPHHECTH CIavy.
7. [MoGarorapuTh TOCTS U MOXKEJIATh €My IPUATHOTO AIETUTA.
8. 3aTeM ymanuThes.

Tema «IloaroroBka u opranu3anus 00CJIy:;KMBAHUSA HIBEICKOr0 CTOJIa»
3amanmue 1.

[ToarotoBuTh ¥ OOCTYXUTH TOCTEH 1O THUITY IIBEIACKUNA CTOI.

ANTOpUTM BBITIOJTHEHUS 3aaHUS.

1. CocTaBUTh MEHIO IIBEJICKOTO CTOJa il obema (B MEHIO JIOJDKHO OBITH 6-7
XOJIOAHBIX 3aKyCOK, 2-3 mepBbIX Omroma, 4-5 BTOpHIX Oytoia, 3 rapHupa, 2 coyca, 2 CIIagKuX
Omrona, 3 MydHbIE M KOHJAMTEPCKHE M3ENHs, yai, kode, 2 coka).

2. O3HaKOMUTBCS € IPECTABICHHBIM TOPrOBO-TEXHOJIOTHYECKUM 000pYAOBaHUEM U
WMHBEHTapeM JUIsl OpraHu3alyu IIBEJICKOTO CToJa.

OpranuzoBaTh CIEAYIOLIUE 30HbI:

- 30Ha XOJIOJHBIX 3aKYCOK;

- 30HA MEPBBIX OO,

- 30Ha BTOPBIX OJIFO]] M TAPHUPOB;

- 30HA CIAJIKUX OJIOJ U MyYHBIX KOHIUTEPCKUX U3/ACTIHI;

- 30Ha rOPsSIYMX HAMUTKOB;

- 30Ha XOJIOJHBIX HAMMUTKOB.

BoicTaBUTh CTONBI B JTUHUM, YYUTHIBas CIEAYIOIIME HOPMATUBBI, PACCTOSHHE
MEXIYy CTEHON M CTOJIaMU C TEXHOJOTHYECKHM oOopynoBaHueMm 1-1,5 metpa. JnuHa muHUH 10
34 mertpa.

PO~ EW

5. IToKpbITH CTONBI CKAaTEPTAMH, MPHUKPENUTh OaHKETHblEe OOKU (coOuroaas
TpeOOBaHUS K CKAaTEPTSIM).

6. PazMecTuTh Ha CTOJIAaX TEXHOJOTHYECKOE 0OOPYAOBAHUE B 3aBUCUMOCTH OT 30HBI
npeaHa3HAuYCHHUS.

7. PaccraBuTh KapTOUYKU-TAOIMYKH C Ha3BaHUSIMU OJIIOJ M PA3JIOKUTH IPUOOPHI IS
NepeKyIaIbIBaHuUs.

8. PaccraBuTh Macio, coychl K OJIroaMm.



9. B kax10i 30He pa3MeCTUTh MOCY/Y MOJauy K KaK0W Ipymie OJIt0]1 M HAIIUTKOB.

10.  IloaroToBuTh OOEACHHBIE CTOJNBI ISl OOCITY)KMBAHHS TOCTEH. (2 croma) -
paccTaBUTh CTOJIBI, CTYJbs B 3aiie (0,6-0,8 M pacCcTOSIHUSI MEXAY CTYIIBSIMU).

- MIOKPBITH CTOJIbI CKAaTEPTSIMHU.

- MIPOU3BECTH MPEIBAPUTEIBHYIO CEPBUPOBKY CTOJIOB K 00€/1y Ha 2 IEPCOHBI.

11. OprannzoBaTh paboTy Opuraasl 0(UIMAHTOB MO 0OCITYKUBAHUIO TOCTEH.

Pacripenienuth 00s13aHHOCTH:

1 oduuuaHT - cOOp UCMOIB30BAHHON MOCY/IBI;

2 oduIMaHT - yoopKa CTOJIOB (CMETaHHWE KPOIIEK CO CTOJIOB, IPH HEOOXOIUMOCTH
3aMeHa CKaTepTH)

3 OQUITMAHT - CEPBUPOBKA CTOJIOB; 4 O(DUIIUAHT - METPIOTEIb;

Tema «Pa3pabdoTka cTaHIapTOB 00CYKHBAHUS M NMPOAAK B OPraHU3ALUAX CJIYKObI
NUTAHUSY

3ananue 1.
[Tpo1omkuTh TAONHITY CTAHIAPTOB OOCTYKUBAHUS B PECTOPAHE MCXOJSI W3 CIICAYIOIIHX

MTO3UINH, PYKOBOJICTBYSICh IPIMEPOM B TAOJIHIIE.
[IpaBuna o6cmy>kxuBaHUs TOCTEH B pecTopane, kade, 6ape opuimanTom:

1. CoTtpyaHuk o00s3aH TNPUBETCTBOBATh KAXJOTO IOCETUTENs, BXOJALIETO B
TOProBeI 3ai1, Pppazoit «oOpblit AeHb, 4TO ObI Bl X0TEIM MOCMOTPETH ?»
2. CoTpyaHuK 00s3aH COXPAaHATH MOCTOSIHHBIN KOHTAKT C KIIMEHTOM B IPOLIECCE €ro

oOciyXKMBaHUs, HE MMEET MpaBa OTBJIEKAThCSI HA PA3rOBOPHI C COTPYAHHUKAMM WU JPYTUMHU
MTOCETUTETISIMU

3. B ciyudae, ecnu Bce COTPYAHHUKH 3aHATHI OOCIYKMBAaHUEM, U IpPH 3TOM B
TOPrOBOM 3aJie MOSBJISIIOTCS HOBBIE MOCETUTENH, OMmKailliuidi K HUM COTPYAHHUK JIOJDKEH
W3BUHUTHCS Tepe]] CBOMM KIMEHTOM, M030POBATHCS C HOBBIM MOCETUTENIEM U MPEATIOKUTH EMY
HayaTh CaMOCTOSITENIbHO 3HAKOMHUTHCA C ACCOPTHUMEHTOM/IOCMOTPETh KaTajloru, IOMPOCHB
MOJ0K/1aTh, TOKAa KTO-IUOO M3 KOHCYJIbTAaHTOB OCBOOOJWTCS, M BHOBb BEPHYThCS K Oecelie C
00CTyKMBAaEMBIM KIIMEHTOM

4. Hanutku pa3nuBaroT, Moaxo/sl K TOCTIO CIpaBa, UCTIOJb3Ys MPABYIO PYKY

5 Bce cronoBeie mpubOpsl HaO OpaTh 3a PyUKH, a HE 32 «pab0vyr0» OBEPXHOCTh
6. Boxkaibl OepyT 32 HOKKH, a HE 3a Kpasi, K KOTOPHIM KJIIMEHT IPHKACACTCsI Ty0aMu
7 YToOBI HAMOJTHUTH OOKAJ, €ro HeJb3sl OpaTh CO CTOJA

8 [IpaBUIBHO AEPIKUTE TAPEIKY MEepe]] moaadei

HpHMep HaIllMCaHUs CTaHAapTa B COOTBETCTBUU C 3TUM YCIIOBHCM:

Cooeporcanue cmanoapma ns wezo cuysicum OaHmwlli cmanoapm

CotpynHuk 00s13aH IIPUBETCTBOBATH | DTO MO3BOJIUT BaM JaTh MOHATH KJIMEHTY 4TO
KOKIOTO  IOCETHTENs,  BXOISIIEr0O B BBl  €M0  3aMEeTWIM, M B  ClIydae
TOProBbIii 3a1, (pazoil «/loOpblil 1eHb, 4TO | HEOOXOJUMOCTH  TOTOBBI ~ OKaszaTh €My
Ob1 Bbl X0TEMM MocMOTpETh?» IIOMOUIb ¥ KOHCYJbTalMI0. Barmie nckpeHHee
IIPUBETCTBUE JEMOHCTPUPYET BHUMAaHHUE U
BEXJIMBOCTh 110 OTHOLIEHUIO K KIMEHTY U B
cilyyae He0OXOJAMMOCTH FOTOBBI OKa3aTh €My
IIOMOUIb M KOHCYJbTalMI0. Barie nckpeHHee
IIPUBETCTBUE JEMOHCTPUPYET BHUMAHUE U
BEXJIMBOCTD 110 OTHOIIEHHIO K KIMEHTY




BAXHO: cranmapTsl HE JOJKHBI 1yOIMpOBaTh COAEpKAHUE JAaHHBIX IIPABWII, HO MOTYT
pacKphIBaTh, KAKUM UMEHHO 00pa30M JaHHbIC TPEOOBAHUS TOJDKHBI HCIIOTHITHCS.

Tema «Pa3pa0doTarb M NOATOTOBUTHL KPHUTEPHHM OLEHKH KadecTBa 00CIy:KMBaHUS
nojpasaeJeHNi CJayKk0bl MUTAHUD)

3ananue 1.

Bri6pats nr000ii pecropan Bamero ropoaa, kotopelii Bam n3zBecren, B koropom Brl He
pa3 ObIBAJIM WITU MPOXOMIIN MPAKTHKY M OIICHUTH Ka4eCTBO OOCITY>)KHUBAaHUS B 3TOM PECTOPaHE
IIyTEM 3allOJHEHUS «WINCTa MPOBEPKU KauecTBa 00CIyKUBaHUsD) (KOJIMYECTBO OayuioB oT 1 10 5),
CYMMHPOBATh 0AJUTHI IO KKJIOMY KPUTEPHIO OICHUBAHUS.

OreHka KadecTBa 00CITy>KUBaHUSI B PECTOPAHE BKITFOYAECT:

® OHGHKy BHCIOHETO BU A pECTOPAaHA, YUCTOTEI B 3aJIC, ITPABUJIILHOCTE CEPBUPOBKHU
. Onenka kayecTBa 00CITyKUBaHUS 0(QUIIUAHTOM

. Cobmoienne TpebOBaHUN U CTaHIaPTOB KOMIIAHUU

. TumoBast aHKeTa OIEHKH 0OCTY)KHBAaHHUS B pECTOPaHE:

M/K 02.02 UHocTpaHHbIi sA3bIK B cepe npodeccHOHAIBbHOH KOMMYHUKALMHA IS
CJIYKObI MUTAHUSA.

Paznen 1. IlnanumpoBaHue, OpraHu3anus M KOHTPOJHMPOBAHHE [eSTEJIbHOCTH
COTPYAHMKOB M MOTPeOHOCTEM CJIy:KObI MUTAHUS B MaTepPHAJIbLHBIX pecypcax U IepcoHalie.

Tema «Opranu3anusi NMTAHUA TOCTEN»
3ananme 1.

[IpounTaiite Tekct, mepeBeaute ero. CiioBa, BbIACICHHBIC MHOIYXHUPHBIM MIPHUPTOM,
3aMUIIUTE B CIOBAPb.

Food and Beverage Department — Restaurants

Every modern hotel offers some form of food and beverage service. In some, facilities are
available only for a continental breakfast — that is, a light meal of bread or rolls and coffee —
while others have a small coffee shop or restaurant on the premises.

Large hotels, including the more luxurious resort hotels, usually offer a great variety of
restaurants and bars for their guests to choose from. They are very luxurious restaurants, formal
luxury restaurants, informal restaurants, coffee-shops, snack-bars, fast-food restaurants, night
clubs and bars. The restaurants may have different price ranges and/or different menus.

The super deluxe and deluxe hotels have a wide range of restaurants and bars of different
types and cuisines. At least one of them is open round the clock. Other hotels may have just one
restaurant, one coffee-shop and one bar. Besides, all expensive hotels have a round-the-clock
room service which is a hotel arrangement when food and drinks are served into a guest’s room.

Food and beverage service is a major factor in hotel operation. In some large hotels,
the income derived from this source actually exceeds income from room rentals. The food and
beverage income in many hotels is increased by providing service for banquets and conventions.

The food and beverage manager is a key member of the management staff. He has the
overall responsibility for planning the food and drink operation and purchasing the hundreds of
items that are necessary for the restaurants and bars. Because food can spoil quickly,
ordering supplies is a daily activity. In a very large establishment, two people may be assigned
to the task, one to order food and the other to order wines and spirits. The food and beverage



manager’s staff may also include a storekeeper who stores food and beverages and
kitchen supplies.

The kitchen itself is almost a separate kingdom within the hotel. The head cook or chef is
the boss. The chef is responsible for planning the menus and for supervising the work of the
other chefs and cooks.

Depending on the size of the establishments, several assistant chefs report to the chef.
These include a sauce chef, a salad chef, a vegetable chef and so on. Under the supervision of the
chefs are the cooks who actually cook food and place it on the plates for waiters to pick it up.
Under the cook’s supervision are the Kitchen helpers who peel potatoes, cut up vegetables and
bring food from the store room to the kitchen. The kitchen staff also includes dishwashers.

In the restaurant as well as in the kitchen, there are also different kinds of jobs. The
person who seats the guests is called captain or maitre d’ or a hostess if a woman. The meals
are served by waiters or waitresses. Most restaurants also employ busboys who pour water, clear
and set tables and perform other similar chores. In a restaurant there is often an employee called
the wine steward or sommelier, who takes orders for wines and other alcoholic drinks. Finally,
there are cashiers who receive payment or signed bills from the guests. When the guest puts his
restaurant bill on his hotel account, this information must be passed along to the accounting
office as quickly as possible.

The catering department is also very important for the hotel operation. It is in charge of
handling all kinds of banquets. The catering departmentdeals with a banquet, a reception, a
presentation, a convention or an exhibition. It serves refreshments during meetings, between
seminars and arranges tea and coffee breaks. The catering department has got special function
rooms with facilities to seat any number of participants and to arrange the tables in any order.

3axanue 2.

OTBeThTE Ha BOMPOCHI 110 TEKCTY:

1. What food and beverage facilities are there in hotels?
2. Why is the food and beverage service a major factor in hotel operation?
3. Why is the food and beverage manager a key member of the management staff?

What is his overall responsibility?

What employees are on staff in the Food & Beverage Department?
Who is the head of the kitchen staff? What is he responsible for?
What are the duties of the captain in a restaurant?

What are the duties of the waiters and waitresses?

Who performs chores such as clearing and setting tables?

. Who takes orders for wine and other drinks in some restaurants?
0.  What do the cashiers in the restaurant do?

1.  What is the catering department in charge of?

=l O

Tema «BBeaeHue JIeKCUKH, 3aKPeEIVICHUE B YIIPAKHEHHAX»

3ananue 1.
[IpounTaiite Tekct, mepeBeaute ero. CroBa, BbIJCICHHBIE MOTYKHPHBIM HIPUPTOM,
3alUIINTE B CIIOBAPb.

Food & Beverage Department — Bars and Room Service
In addition to a restaurant, most hotels also have a bar or cocktail lounge where drinks
are served. Bartenders mix drinks and serve them to the customers at the bar. In a very busy bar,
one bartender may fill orders only for the waiters while others take care of the guests at the bar.
The bar or cocktail lounge may also offer food service. Fast food, such as sandwiches or
hamburgers, is customary.



Providing meals and drinks in the guests’ rooms is another service extended by most
hotels. Room service is ordered by telephone from a menu that is placed in each room.

Room service in most hotels closes down at the same time the kitchen does, normally
between ten o’clock and midnight. Some luxury hotels have small kitchens or pantries on each
floor that are used either for warming food or preparing breakfasts.

More room service orders are for breakfasts than for any other meal. In some hotels, the
guest can order breakfast before he goes to bed by filling out a slip which he leaves outside the
door. The meal is then served at the time the guest has specified. The bill can be paid
immediately or posted to the guest’s account which is settled on checking out.

One food and beverage facility that is often not connected with the main hotel kitchen is
the snack bar. The snack-bar is a small unit that provides fast-order foods and drink service to
guests who are using the hotel’s swimming pool or some other recreational facility. Snack bars
are a prominent feature of a resort hotel. Where the recreational facilities are in great demand,
the snack bar often has its own staff of cooks and waiters and waitresses.

Hotels generally employ a large number of workers in proportion to the number of
guests; this is especially true in the food and beverage department. The restaurant business as a
whole is one of the most labour-intensive. Much of the activity in connection with food and
beverage service is invisible to the guests, but many employees in the department have frequent
contact with them. These especially include the dining room and room service personnel. They
must meet the same requirements of hospitality and courtesy as all the other employees who
deal with the hotel guests.

3ananue 2.

Questions

1. What are some of the jobs in the bar and cocktail lounge of a hotel?

2. How does food service in a hotel bar usually differ from food service in the
restaurant?

3. What is involved in providing hotel room service?

4. What meal is most frequently ordered from room service? How can this meal be
ordered in some hotels?

5. What kind of food and beverage facility is often not connected with the main
kitchen? What kind of food and beverage service does it provide?

6. Does the hotel food and beverage department employ a large or small number of
employees?

7. Which employees of the food and beverage department have frequent contact with

the guests? What requirements should they meet?

[To3HakOMbBTECh C aKTUBHO# JIekcuKo# (BBeneHne TeKCUKN)

Pantry - mexaphs

dining-halls - cronoBas

bar - 6ap

cocktail lounge — kokTeiTbHBIH 3a

food and beverage department manager - MeHemKep city»KObl OpraHU3alUH THTAHUS
catering department manager — MmeHekep OT/ea O0IIIECTBEHHOTO MUTAHUS
caterer — moCTaBIIUK MTPOIYKTOB, TPOBU3UH

chef’s special - hbupmenHoe 6mr010 TIOBapa

Cuisine - KyxHs, KyJTHHapHOE UCKYCCTBO

dish - 6iron0

food and beverage - 611013 ¥ HATUTKH

pasta - MakapOHHbIC H3/ICTHs

pastry chef - med-konauTep



purchase - 3akynku

purchase manager - yrnpapisionnii o CHaOKEHUIO

to purchase - npro6peTath, 3aKymnaTh

sauce chef - med-noBap 1Mo coycam 1 BTOPbIM 0JIr01aM

soup chef - med-nosap no cynam

specialist chef - med-moBap cnenuanuct

to serve - o6ciyKuBaTh

vegetable chef - med-moBap o oBOIIHEIM 0JIF0]AM U TapHUPaM
banquet - Ganket

Tema «Yrenue u nepesopa texcra “The F&B in the Hotel”. Bonnpocsl u oTBeThI 110
coAep:KaHUI0 TekcTa. PasBuTHe HABBIKOB YCTHOH peuyH. BblnoJiHeHHe ymnmpaskHeHUil ¢
HCI0JIb30BaHMeM JiekcnkH. CocTaBiieHHe UAJIOTOB)»

3ananne 1.

[IpouwnTaiite TekcT (UTeHUE U TIEPEBOI TEKCTA)

The F&B in the Hotel

Most hotels have got some kind of food and beverage department. It includes a kitchen, a
pantry, dining-halls, bars and cocktail lounges.

If the hotel's kitchen has gained a reputation, it may increase the hotel's business.

A hotel restaurant may serve individuals or groups. When a restaurant serves individuals
it usually offers a la carte menus. When a hotel restaurant serves groups it provides table d'hote
menus.

A hotel restaurant may prepare light meals, such as a continental breakfast. A continental
breakfast includes juice, rolls, butter, jam and tea or coffee.

A hotel restaurant may prepare a full English breakfast. It is a meal of juice, cereals,
bacon and eggs, toast and marmalade, tea or coffee.

The rate, when the hotels offer accommodation and breakfast, has got the name of «bed
& breakfast».

A hotel restaurant may prepare both breakfast and one full meal: lunch or dinner. The
rate, when the hotels offer accommodation, breakfast and one full meal, has got the name of
«half board».

A hotel restaurant may prepare breakfast, full lunch and full dinner. The rate, when the
hotels offer accommodation and three meals, has got the name of «full board».

A hotel restaurant may also serve branch and linner. Branch is late breakfast or early
lunch. Linner is late lunch or early dinner. The terms «brunch» and «linner» have recently
appeared. «Brunch» is made up of two words «breakfast» and «lunch» while «linner» is made up
of «lunch» and «dinner.

The food and beverage department is in charge of room service, too. When the hotel
guests want to have their food and beverages in their rooms, the hotel provides this service.

At the head of the catering department is the catering manager. The catering department
is separate from the food and beverage department. It has got different functions.

The caterer provides different services from the restaurant. The restaurant serves small
groups of customers. A caterer arranges and prepares parties, banquets, large group meals.

The caterer has to deal with large quantities of food and beverages.

The caterer must also manage the employees who work at those gatherings.

Conventions always require this kind of service. Conventions are assemblies of
professionals, businessmen or government officials. They get together to exchange ideas and
information. Conventions use a lot of hotel facilities and catering services.

Experts have come to the conclusion that the success of a convention may strongly
depend on a well-run banquet.



The catering business hasn’t yet reached its peak. The number of conventions has grown
and volume of catering services has also grown. Conventions will continue to increase. So the
need for catering services will increase, too.

3aganue 2.

OTtBeThTE Ha BOIIPOCHI 110 TeKCTy (Bompocsl o coaep:kaHuio TEKCTa)

1. Who is at the head of the catering department?

2. How do the catering department and the food and beverage department differ?
3. What does the caterer have to deal with?

4. What are conventions?

5. What kind of conclusion have experts come to?

6. Why will the need for catering services increase?

3aganue 3.
YcTHO mepenaiite conep)kaHue TEKCTa, UCHOJb3Yys JIEKCUKY ypoka (Pa3Burue HaBBIKOB
YCTHOH peun)

3ananue 4.

[lepeBenure TmpeAsoKEHUS C PYCCKOro s3blka Ha aHriuiickuit  (BeimonHenue
YIpaXHEHHUH ¢ UCII0JIb30BAHUEM JIEKCHKH )

1. Bl 3aka3ayii KOHTHHEHTAJIBHBIN 3aBTPAaK WM ITOJHBIA AHTJIMACKUM 3aBTpak? - Msl
3aKasalid TOJIbKO OyJIOYKH U Kode.

2. Yro BbI 3akazaym? -  eme HUUEro He 3aka3aj. S emie He BHIOpaJ. - A BBI YKE BUACTH
MeH0? - /la, opuIMaHT ero ToJIbKO 4TO MPUHEC.

3. Bam nmpusrens y)xe OblT B HallleM pecTopaHe, He mpaBaa ju? - Bel ommbaucs. Mbl
HUKOT'/Ia paHblile He ObLIM B BallleM TYypLEHTPE.

4. Kro 3aka3ajm TOJHBI KOMIUIEKCHBIH 00ex w3 Tpex Omon? - S
S raxoke mompocui opUIIMaHTa IO BUHAM IPUHECTH MHE KPaCHOTO BUHA.

5. MBI He BCTpeyalMCh CO CIYXAIIMMH Balllero OT]ela OOIIEeCTBEHHOrO MUTAaHUS C
MPOILJIOTO roja. - Ha, MBI HE BU/JIEJINCH
C MPOIILJIOr0 KOHIpecca, KOorja 3aka3biBalu y Bac OaHKET.

6. IloMOITHMKH Ha KyXHE €lll€ HE MOYMCTUIIA U HE TOPE3aIy OBOLIM JJIs cajaTa.

7. DOrta Typrpymnma yxe moObiBajla B HalleM HOBOM HOYHOM Kiyoe? - Jla. MIm odeHn
MMOHPABUJIIOCH Ballle MPECTAaBICHUE. - DTOT HOYHOHM KIIy0 YK€ 3aBO€BaJl OTIUYHYIO PEIyTaIHIO.

8. Bbl opranuzoBanu oOcnyxuBaHue OQHUIIMAHTaMU Ha OaHKeTe WM OOCTY)KHBaHHUE C
paznaueit y ctoitku? - Mbl opranuzoBaiy caMoOOCITy:KUBaHHE.

9. MetpaoTenb BCTPETHII MOUX KIIMEHTOB M PACCAINI UX 32 CTOJIMKAMHU, HE IIpaBAa Jiu? -
Koneuno. Ouu HegaBHo npunnii. OuimanTka UxX TOIBKO YTO 00CTYXKHIIA.

10. banket yxxe Havancs? - Jla, y9aCTHUKH KOHI'pecca HEJaBHO MPHUObUIU U OAaHKET yxke
Hayascsl.

11. KonrpeccHslii OM3HEC BBIPOC U PACIIUPUIICS, HO €Il[e He JOCTUT CBOEro muka. S
TOJIBKO YTO y3HAT 00 ATOM.

12. Ham med-moBap mpUroTOBHMI JAJISl Ballero rocTs cBoe (upmeHHoe O0mron0. Bel ero
yke mompoboBanu? - O, na. M3pickaHHas KyXHs BallleTO POCKOIIHOTO PECTOpaHa 3aBoeBalia
ONECTSIIYIO PemyTaIliio, He TaK JTu?

3aganue 5.

[Ipounraiite nuanor. Mcnonb3ys ¢pas3bl U BbIpaXKEHUsS U3 HEro, COCTaBbTE MOJOOHBIN
muanor B nape (CocraBieHue TUaJIOTOB)



Student 1: I’ve lost track of you lately. Have you finished your on-the-job training at the
hotel yet?

Student 2: Not yet. | have just completed the hotel part and started the restaurant part of
my internship.

Student 1: How very interesting! That’s really good news. I have always dreamt of seeing
a restaurant from the inside. It is fun, isn’t it?

Student 2: It sure is. I got your message. I can take you along providing you don’t catch
my manager’s eye.

Student 1: A deal' But supposing I don’t make out something, will you let me ask
questions?

Student 2: I sure will as long as you don’t interfere with my duties.

Student 1: Oh, no. Don’t worry! I’1l just stick to you if you don’t mind. To begin with I’d
like to know how many restaurants there are at a hotel. What kind of restaurants are there?

Student 2: It depends! As you probably know, there are lots of different eating and
drinking places available for visitors. They are very luxurious restaurants, formal luxury
restaurants, informal restaurants, coffee-shops, snack-bars, fast-food restaurants, night clubs and
bars.

Student 1: Do the hotels have all of these?

Student 2: Not at all. The superdeluxe and deluxe hotels have a wide range of restaurants
and bars of different types and cuisines. At least one of them is open round the clock. Other
hotels may just have one restaurant, one coffee-shop and one bar. Besides, all expensive hotels
have a round-the-clock room service.

Student 1: I have always wondered what the room service is.

Student 2: A room service is a hotel arrangement when food and drinks are served into a
guest’s bedroom.

Student 1: In plain English, if you want to have breakfast in bed, you call the room
service.

Student 2: You’ve made up a perfect example. You call the room service and after about
ten minutes your food and drink are sent up to your room.

Student 1: That’s obvious. Is the room service a separate hotel department or a part of the
restaurant?

Student 2: It’s a division in the food and beverage department.

Student 1: Are the waiters in the room service the same who serve customers in the
dining-hall?

Student 2: As a rule, they are not. There are station waiters who serve the restaurant
visitors in the dining-hall. Lounge waiters serve guests in the hotel lounges and bars. Room
waiters bring the guests’ orders into their rooms and attend to them there if they want it.

Student 1: That makes sense. What are we making for now?

Student 2: We have already come to the food and beverage department. We’ll tour the
kitchen, the pantry, the dining-hall and the bar.

Student 1: Quite impressive! | have never thought that there is so much activity in the
kitchen. Everyone here is busy doing something. What are all these people?

Student 2: They are different cooks and kitchen helpers. The cooks do the cooking. The
helpers do the washing, the peeling, and the cutting.

Student 1: Are they responsible to any manager?

Student 2: They sure are. The head chef is their manager. He plans the meals and
manages the kitchen staff. He in his turn is responsible to the food and beverage department
manager.

Student 1: It stands to reason. You have mentioned the pantry. Can we have a look at it?

Student 2: It’s near here, behind the swing doors. Dishes, china, chrystal, glassware, and
napery are stored in the pantry.



Student 1: What other departments are there in the restaurant?

Student 2: The catering department is very important.

Student 1: I have to admit that I don’t see the difference between the food and beverage
department and the catering department. What does the catering department deal with?

Student 2: The catering department prepares and arranges big parties. It supplies food and
drinks. It provides special catering personnel.

Student 1: As far as | have understood, the catering department comes in when there is a
banquet, a reception, a presentation, a convention or an exhibition, doesn’t it? It serves
refreshments during meetings, between seminars, at presentations. It arranges tea and coffee
breaks.

Student 2: A pretty smart guess! In a nutshell, the food and beverage department serves
individuals and small groups of customers while the catering department attends to large groups.

Student 1: Is there a separate department which arranges small banquets?

Student 2: The catering department handles all kinds of banquets: both public and private.

Student 1: What do you mean by the public and private banquets?

Student 2: Some of the public banquets are company dinners, business receptions, press
conferences or fashion shows. Some of the private banquets are wedding receptions, birthday
parties or dinner dances.

Student 1: I’ve got it. Where does the catering department accommodate its customers?
Do the catering and the food and beverage departments share the same premises?

Student 2: That’s impossible! The catering department has got special function rooms
with facilities to seat any number of participants and to arrange the tables in any order. Those
may be banqueting rooms or banqueting suites. Come this way! Have a look at a function room.

Student 1: Oh, yes. | see. Adjacent to the function room is a bar, a store room, and even a
kitchen.

Student 2: It’s a servery kitchen. Here the food is prepared to be served. Often it is
warmed up here.

Student 1: And what’s a banqueting suite?

Student 2: Oh, it’s a number of adjacent rooms: one where people meet, another one
where they are served drinks, the third one where they dine... Would you care for some drink?

Student 1: I’'m dying for a cold beer.

Student 2: Oh, yes. It would go down well. Come this way.

Tema «Bcrpeua, oOciay:;kuBaHue rocreii u mnpouanue. BBegeHune m 3aKkperuieHue
Jekcuku. Urenue u nepenoja tekcra “Hotel Restaurant”. BoinosiHeHne ynpaskxHeHUH /151
3aKpenJieHus JeKCHKI»

3amanue 1.
[IpouwnTaiite TekcT, nepesenute ero (UTeHne u mepeBo] TEKCTa)

Hotel Restaurant

As with the hotel itself staff positions in the restaurant can vary greatly depending on the
type of hotel. In general the restaurant staff can be placed into two main categories: food
preparation and service staff and drinks preparation and service staff.

Food preparation staff are staff that usually stay in the kitchen and prepare and cook the
food. They might occasionally come out into the public restaurant if a customer has asked to see
the chef, this could be to compliment the food or complain about a problem with the food.

The drinks preparation and service staff are those staff that take orders from the guests
and/or carry those orders to the table e.g. waiters/waitresses and bartenders. Alcoholic Drinks are
usually prepared behind a drinks bar in the restaurant, while non-alcoholic drinks,
e.g. coffee and tea, are prepared in the kitchen in a special department called the Stillroom.


https://www.english4hotels.com/dictionary/popupShow/935
https://www.english4hotels.com/dictionary/popupShow/937
https://www.english4hotels.com/dictionary/popupShow/932
https://www.english4hotels.com/dictionary/popupShow/941
https://www.english4hotels.com/dictionary/popupShow/942
https://www.english4hotels.com/dictionary/popupShow/931
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The drinks bar will need to hold a license to be able to serve alcoholic drinks and it must
only serve alcoholic drinks to people that are over the legal limit. The legal limit is the age a
guest has to be to buy an alcoholic drink; this age varies from country to country. All staff that
serve alcoholic also need to be the correct age according to the country's legal limit. The bar
could have a manager, bartenders/ barmaid and drinks waiters; this will depend on the size of the
bar and the amount of customers it caters for.

The bar manager will have sole responsibility to ensure that the bar in well stocked with
wines, beers and spirits and that the bar makes a profit from its sales. A bartender's/barmmaid's
job can vary from establishment to establishment. In some countries bartending can be a
temporary job while earning extra money, e.g. a university student working in their spare time to
fund their course and living expenses while away from home. In other circumstances a bartender
can be a highly trained professional, who has to have the skills and knowledge to know and
understand drink recipes e.g. making cocktails to customer's specifications and they will be
expert in serving techniques, have vast knowledge on alcohol contents, correct gas mixes and
licensing law. These bartenders will tend to work in the same bar over a period of years and
develop good customer working relationships. The drinks waiters/waitresses are the staff that
take orders from the customers, who are eating their meal, and then collect the drinks from the
bar and deliver them to the customer. This can be a very challenging role as the customer could
ask the waiter to recommend a drink. For example, the customer could want to know which
would be the most suitable red wine to accompany the beef dish.

There is a vast range of food preparation staff that can be found in a hotel's kitchen. In a
large establishment the kitchen staff tend to be organised into sections; starters and salads, main
course and sweets.

The Head Chef will be responsible for the smooth running of the kitchen as a whole,
while Chef de Parties will run each individual section. As with Chef de Partie there is a French
term for most of the positions in a kitchen. The most commonly used ones are Chef de Cuisine
(Head Chef), Sous Chef (Second or Deputy Chef), Commis Chef (assistant chef), Apprenti
(Apprentice Chef) and Chef Patissier (Pastry chef).

These terms tend to be used in kitchen rather than the English terms even if the restaurant
is in a country where English is the main language spoken. These staff will be qualified and
experience in their specialist department of the kitchen. There are many other ancillary personnel
that can be found in a Kitchen such as the Aboyeur (Kitchen Announcer sometimes called the
Barker), Plongeur (the person who washes up the pots and pans), Commis de Cuisine (Porters)
and of course the Serveurs (waiters/ waitresses).

As you can see from the amount of staff a restaurant could have, it can be a very busy
place to work. One of the greatest advantages of working in a restaurant is that there is nearly
always a role that will suit your requirements. If it is a temporary summer job that you are
looking for then a bar or Kitchen assistant's job will suit, but if you are looking for something
more permanent then there are lots of specialist roles to choose from.

3amanue 2.

OTBeTbTE Ha BOIIPOCHI IIO TCKCTY (BOHpOCLI o COACPKaHNTIO TeKCTa)

1. What factors need to be taken into account when choosing a position in a hotel?

2. Discuss why most job positions of the kitchen have French names. Is this always the
case?

3. Compare the benefits of having restaurant staff who have years of experience and
specialist skills over employing staff who are new to the restaurant trade. Which would you
choose?

3ananue 3.
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VYcTHO nepenaiite coaepkaHue TEKCTa, UCIOJIb3Ysl aKTUBHYIO JIEKCUKY ypoka (IIpakTuka
YCTHOM peun).

3axanue 4.

Boinonnute cnenyromue ynpaxHeHus (BpinosHeHue ynpaKHEHUH € MCIOJIb30BaHUEM
JIEKCUKH)

IIepeBenure Ha PyCCKUM A3BIK:

1. Is it good for one's health to have a heavy supper? 2. | never eat much before going to
bed. 3. The children don't like fish because they get tired of picking out the bones. 4. There is too
much salt in the soup, isn't there? 5. Have you ever tasted corn-flakes with milk and sugar? 6. 1
haven't had a regular meal ever since | left home. 7. In the morning they sometimes served ham
and boiled potatoes for breakfast. 8. You shouldn't eat more than one piece of buttered toast at
breakfast if you want to keep slim. 9. My uncle says he has no use for these "afternoon teas"
when you try to hold a cup of tea in one hand and a slice of bread-and-butter as thin as a sheet of
paper -in the other. 10. When outing, that is, on a picnic the English load their luncheon baskets
with all sorts of sandwiches made of thin slices of bread-and-butter with meat, ham, tomatoes or
even cucumbers in between. The latter are, of course, more refreshing than nourishing. There in
the basket you will find, besides cakes and biscuits, some bottles of gingerbeer (wine is very dear
in England as it is being imported from overseas). 11. English sweets are really tasty, especially
fruit salads with cream. 12. Foreigners must get accustomed to English food, for it is really dull.
13. Give him soup, and then a nicely done mutton chop with some fried potatoes.

[TepeBenuTe Ha AHTIIMIICKUN SI3BIK:

1. Kakoe Bame mrob6umoe ppioHOE (MsicHOe) Omto0? 2. S Obl BBITIMJIA CTAKaH TOPSYETO
Kkpernkoro 4as. 3. Hamaxxpre X71€0 MaciioM M MOJOXKHUTE JIOMTHK cbipa. 4. [Touemy BBl Kynmuiu
oaHy Oynky xne6a? OH T0BOJILHO CBeXHM. 5. S Buaena, kak IeBOUYKa e€1a BapeHbe, He oOparas
BHUMaHUs Ha MaTh. 6. B Oydere ecTh mupokKku, MOHYUKU U Oyiouku. 7. He mobs msco BooOe,
s TpenrnoynTaro OyrepOpoa C CHIpOM WM Tapy sull BCMATKY. 8. Ona yOemmma MeHs
nmornpoOoBathk cym ¢ ropoxoM. 9. B xoTopom vacy Bwl obenaere (3aBTpakaete, yxuHaere)? 10.
Bam mama o6enaer nqoma wim B crtosioBoii? 11.He omazmpiBaiite k 00emy, Mbl He OyaeM KIaTh
Bac. 12. Jloma MOKHO XOpPOIIO MO3aBTPaKaTh XOJOJHOW BETYMHOM, CaJlaTOM M BBINHUTH YaIKy
kode ¢ mosiokoM. 13. B Aurimu B 5 yacoB AHS OOBIYHO BCE MBIOT Yald ¢ KEKCOM, TICUCHBEM HIIH C
KycoukoM xiie6a ¢ macioM. 14. OObI4HO B AHIJIMU 3aHATHIC JIIOJM UIYT HA JaH4Y B CTOJIOBYIO
win pectopad. B JloHmoHe MHOTO pecTopaHOB, OTBEYAIOIIMX BKYCaM CaMblX pa3HOOOpa3HBIX
kiueHToB. 15. "Enu Mbl yokacHO MHOTO. B 9ac 3aBTpak : Msco, ppida, Kakoi-HUOYIb OMJIET, ChIp,
bpykThl ¥ BUHO. B 6 yacoB 00en W3 BOCbMH OMIOJ, C JAJUHHBIMU aHTPAaKTaMU, B TEUCHHE
KOTOPBIX MBI MUK BUHO U MHBO. [lepen nomyHoubto ApuaiHa oObsBIsIIA, YTO OHA XOYET €CTh, U
TpeboBana BeTunHbl U Aull BeMaTky!” (A.Il.Yexos). 16. Ilonoxute B koe TOMTUK JTHMOHA U
Kycouek caxapa. 17. S mpennouutato kode co cnuBkamu. 18. Ileiite dpykTOBBIE COKH, OHU
BKYyCHBI U nuTaTenbHbl. 19. [lo mopore momoit kymu, moxainyiicra, [8e OyThUIKH JTUMOHaAa. 20
Mos moapyra He MOXET MPOWTH MHMO JIOTKA, HE KyMUB MopokeHoro. 21. Mbl Obuld O4YeHBb
yIUBIIEHBI, KOT/Ia BO BpeMsl o0esia Tocie AecepTa Ha CTOJ MOCTaBUIIHN OJII0A0 C CYXUM MEeYEHBEM
U CBIPOM.

3axanue 5.

HquHTaﬁTe AUAJIOTrHu, IIEPEBCAUTE U COCTABbBTC HOI[O6HLII71 AJuajor (COCTaBJIeHI/Ie
AUAJIOTOB IIPpU 3aKa3€ CTOJIOB U MepOHpI/IHTI/Iﬁ B pECTOpPAHC OTCJBI)Z

1)

— Is this table free, waiter?

— I'm sorry, sir, those two tables have just been reserved by telephone, but that one over
there's free.



— What a pity! We wanted to be near the dance floor. Still, it doesn't matter, we'll take
it... The menu, please.

— Here you are, sir. Will you dine a la carte or take the table d'hote?

— Well, let's see. What do you think, darling?

— Oh, | don't want much to eat. I'm not very hungry. | think I'll have — er — some
oxtail soup and fried plaice with chips.

— Hm. I'm rather hungry. I'll start with some hors d'xuvre.

— And to follow?

— A grilled steak with baked potatoes and peas,

— Will you have anything to drink, sir?

— Well, I'm rather thirsty. Bring me half a pint of bitter. What about you, darling?

— Well, 1 don't care for beer, but | will have a glass of cherry.

— Very good... What sweet would you like?

— I'll have fruit salad.

— So will 1. And we'll have two coffees, please.

— Black or white?

— White, please. Oh, and two liqueur brandies.

— What a lovely waltz they are playing. Shall we dance?

— Yes, I'd love to...

— Waiter! The bill, please.

— Very good, sir.

— Here you are.

— Thank you very much, sir.

2)

- Waiter! I’d like the menu, please.

- Here you are, sir.

- Are you ready to order?

- Yes, | am. Can | start with tomato soup? Then the salmon and steak, please.
- What steak would you like: rare, medium or well — done?
- Medium, please.

- And would you like vegetables or salad?

- Vegetables, please.

- Would you like any wine?

- Yes, white, please.

- Waiter! Can | have the bill, please?

- Here you are.

- Is service included?

- Yes, it is.

- Can | pay by credit card?

- Yes, of course.

3axanue 6.

IIpounraiite [uanoru, MEPEBEAUTE U Pa3bIlPAUTE CLEHKY (Auamorn  Mexny
COTpYAHUKaMHU O CIIYYHUBHIUXCH COOBITHSIX BO BpeMsd CMCHLI)Z

Student 1: Oh, the ball comes to the player! | have just wanted to wait for you in the hotel
lounge. Have you finished your work yet?

Student 2: Yes, | have. But what are you up to?

Student 1: I know I’'m a pain in the neck but I have got mixed up on the hotels. As far as |
understand all the hotels are not the same.

Student 2: Your guess is right. There are different types of accommodation.



Student 1: I’ve heard that hotels are rated from 1-star to 5-star hotels. This is practically
all I know.

Student 2: Not much, really. On the one hand, the hotels are rated according to the
purpose of travellers. On the other hand, they are rated according to the range of services and
quality of comforts.

Student 1: That means there are a few different classifications. How are the hotels rated
according to the purpose of travelling people?

Student 2: They are rated as commercial hotels, convention hotels, resort hotels and
residential hotels.

Student 1: I presume | know most of them. The commercial hotel is for business
travellers, isn’t it?

Student 2: That’s it. Most commercial hotels are big city hotels. The Metropol hotel in
Moscow falls into this group. So does the National hotel.

Student 1: The convention hotel is for convention participants.

Student 2: Right you are. Convention hotels have a lot of convention facilities like
meeting rooms and exhibit areas.

Student 1: The resort hotel is for holiday-makers.

Student 2: Correct! Resort hotels have a lot of recreational facilities like swimming-pools,
fitness centres, sports grounds.

Student 1: I have to admit that the term “residential” hotels puzzles me.

Student 2: Relax! The residential hotel is for long-term or permanent residents.

Student 1: A comprehensive answer! And how are hotels graded according to the range
of services and quality of comforts?

Student 2: You have already mentioned the star system. It is also known as French or
European.

Student 1: Right. The more stars, the higher the quality and the wider the range of
services. Do all countries follow this classification?

Student 2: Not at all. There are national grading systems like the crown system in Great
Britain, the key system in Sweden or the letter system in Greece. In the US the hotels are graded
as superdeluxe, deluxe, expensive, moderate and inexpensive.

Student 1: Superdeluxe is very luxurious, deluxe is luxurious. Is that correct? And what
type of hotels is called tourist class?

Student 2: Inexpensive hotels are often referred to as budget, economy, second or tourist
class.

Student 1: There is a word “inn” in the names of some hotels like the “Holiday Inn” or
the “Ramada Inn”. What does it mean?

Student 2: Inn is as a rule a countryside hotel. Such hotels are often located in pleasant
sceneries. They provide comfortable but informal accommodation. However, the word “inn” has
come from the early days of travel.

Student 1: A “motel” sounds like a “hotel”. How do they differ?

Student 2: That’s pretty easy. A motel offers accommodation to travellers and provides
parking lots for their cars opposite to their motel rooms.

Student 1: You know, I’ve come across “all-in” hotels in many hotel ads. Could you
make it clear what they are?

Student 2: “All-in” stands for “all-inclusive”. All-inclusive hotels offer all-in rates for full
board and half board stays. Full board is bed, breakfast, lunch and dinner. Half board is bed,
breakfast, lunch or dinner.

Student 1: If I’'m not mistaken, breakfast is always included in the cost of a night’s
accommodation.

Student 2: Normally, yes. Though there are rates “Room only”.

Student 1: Are there any new types of accommodation?



Student 2: Yes, there are. Probably, you have heard about some of them. Like motels with
parking space for the guests’ cars, there are boatels at the beachfront with moorage for the
guests’ boats and yachts.

Student 1: Oh, right, I’ve heard of floatels. Are they floating hotels on water or something
of the kind?

Student 2: Quite so. Now, have you come across of condos?

Student 1: No, I’'m afraid. I haven’t the foggiest notion!

Student 2: Condos are condominiums where apartments are owned by individuals.
Condos are situated in resort areas and used as second homes for recreation.

Student 2: Any idea of airwates?

Student 1: No, I haven’t the slightest idea!

Student 2: The airwate is the airport hotel for air passengers. It provides accommodation
for people staying for one night only.

Student 1: Are camping sites considered to be a type of accommodation?

Student 2: Why not? Tastes differ. People may prefer travelling by car or van and staying
in their tent or van overnight.

Student 1: In this case they will park and stay in a camping or caravanning site with
special facilities, won’t they?

Student 2: Right. And there is a marina for people who travel on boats and use them for
accommodation... What?

Student 1: You know, I must apologize this time. I’ve taken up a job in the hotel line. I'm
doing a night shift tonight.

Student 2: That’s pretty impressive! A night shift?

Student 1: Right. I don’t mind night time and even overtime. I want to test myself.

Student 2: He who endures wins the gold!

Student 1: Let’s call it a day. I’ve enjoyed talking to you!

Student 2: Same here!

Student 1: Keep in touch!

Student 2: You, too!

Tema «Pa3BuTHe HaBBIKOB YCTHO# peun. CocraBiieHHe AUAJOTOB MPH 3aKase
CTOJIOB M MeponpusiTuii B pecropane oreisi. Ilpakrtuka ycrHoil peun. Auanorum mexny
COTPYIHHUKAMH 0 CJAYYHBIIMXCSH COOLITHAX BO BpeMsi CMEHbL.»

3ananue 1.

HpO‘IPITEIfITC TCKCT, IICPCBCIAUTC C€TO. CJ'IOBa, BBIZICJICHHBIC TIOJIY>KUPHBIM H_IpI/I(bTOM,
3alIMIIUTC B CJIOBAPb.

How to arrange seating capacities

Common sense is the best tool to determine where to seat guests.

. Allocate table according to the number of guests or size of the party. For a group
or large family, seat guests in a large round table or if appropriate join 2 tables together and for
couple, seat in a deuce. Deuce is a hotel or restaurant term which means a table with 2 sitting
space.

. Smoking is a very big issue. In many countries or states, smoking in public areas
or establishments like hotel or restaurant is strongly prohibited. So according to the guest’s
preference, allow seat in smoking or non-smoking areas.

. Young couples trend to choose corner or near window to have romantic moment.

. Elderly or disabled guests should be seated near entrance so that he or she would
not need to walk much.



. Loud, noisy parties could be arranged in private rooms or at least in the back so
that other guest don’t feel discomfort.

. Above all, if guests wish to get seated in particular areas and if situation permits
then try your best to offer that.

Lead Guest to the Table

. Maintain eye contact throughout, keep smiling and escort the guest to the table by
saying “This way please Mr./Mrs./Ms... or Sir/Madam

. Show the way by walking in front of the guest

. Do not walk too fast. Maintain very small distant, not more than one meter away
from guest and look back at the guest rapidly.

. While you would reach the table, say: “Will this table be all right for you,
Mr./Mrs./Ms..... or Sir/Madam”

Help the Guest while Seating

. In a courteous manner pull the chair out so that there would be just enough space
for the guest to enter.

. Lady guest should be seated first with best view of the restaurant, then the
gentleman.

. While helping lady guest to be seated (if applicable) stand behind the chair, push
with two hands on the chair shoulder and keep the right toe at the base of the chair so that guest
can seat comfortably.

. Help the kid to get into pull high chairs.

Before Leaving the Table

. At this stage the hostess or host or greeter should leave the table at this stage and
return to the reception desk to welcome and continue seating procedure for other guests.

. Server may be busy in other table. Before leaving the table, host or greeter should
let the guest know that server has been informed and will come very shortly.

. A very good gesture from a server should be come to the table and say “I am very
sorry Sir/Madam, We are very busy at the moment. I will be with you in XYZ (required waiting
time) minutes”

. Prior to leaving the table, wish the guest (by name) and say “Have a pleasant meal
Mr. /Mrs. / Ms.” Or Sir/Madam.”

. At this stage, a service staff like waiter or server will take over the table to
complete next steps.

. Be friendly but very polite and courteous all the time.

How to be a courteousto your guest as hotel or restaurant staff and Polite
Expressions that you should use in hotel or restaurant

. Always speak with clear and confident tone.
. Keep smiling throughout so that guest feel comfortable.
. Instead of keep saying Sir or Madam all the time, address guest by their name at

least twice in the whole conversation. You can learn guest’s name from various sources like:
reservation book/record or by introducing yourself and asking the guest directly like “Good
Morning Sir. I am John, your host and you are ....?”

. Guest with reservation should always be given more preference than walk-in
guests.

3axanue 2.

OTBeTHTE HaA BOIIPOCHI IO TCKCTY:

1. How can you allocate a table for guests?
2. Where can young couples seat?

3. What is a private room for?



4. Where should you stay while helping lady guests to be seated?
5. What is it necessary to say before leaving the table?
6. What guests should be given more preference?

3agaunue 3.

[Ipouwnraiite Tekcr, nepeBenute ero. CroBa, BBIJICICHHBIC MOMYKUPHBIM MIPUPTOM,
3aMMIIUTE B CJIOBAPb.

Restaurant Kitchens

The kitchen is command central of any restaurant. It is where food gets
delivered, prepped, cooked and plated before being served to customers.

The size, arrangement and equipment in the food preparation area depend on the
number of meals and the kind of food the restaurant serves. It must include tables and counters
where the chefs and their helpers can work and the necessary stoves or ranges on which the
cooking is done.

Restaurant kitchens are made up of various stations. A station is the area where a certain
type of food is prepared. Stations help keep a restaurant kitchen running smoothly. There
are prep stations, sauté stations, pizza stations, salad stations. Depending on the size and
style of your restaurant, you may have kitchen offices, locker rooms and washrooms.

Consider your restaurant menu when planning your kitchen. Do you have a lot of salads?
Then a salad station will be ideal. A lot of grilled food? Then a larger grill will help get food out
of the kitchen faster. Space is another important consideration. If your restaurant kitchen is
going to be housed in a small space, that is going to limit your plans, as well.

3ananue 4.

OTBeThTE Ha BOPOCHI MO TEKCTY:

What kind of place is the restaurant kitchen?

What does the size, arrangement and equipment in the food prep area depend on?
What must it include?

What is the kitchen made of?

What is an area?

What stations can be found in the restaurant kitchen?

What does the number of stations depend on?

What is another important consideration in the kitchen planning?

ONoGa~wWNE

Stocking Your Restaurant Kitchen
Once you have planned your restaurant kitchen, next you need to install the right
commercial equipment. You may need restaurant dishes, serving utensils and other small items.
Larger pieces of equipment, such as commercial ovens, ranges or grills, should also be
installed.

Among the important considerations in the design of restaurant  Kkitchens
are sanitation and safety. Cleanliness is a very important factor in the operation of any
restaurant.

Both sanitation and safety require frequent cleaning of the equipment and washing
down of the entire area.

Once you are open for business, your restaurant kitchen will always be busy so it is
important to have plan for keeping it in clean, smooth running order. Create a daily, weekly,
monthly and yearly kitchen cleaning list that outlines everything that needs to be taken care of.
Regular cleaning of a restaurant kitchen can also help cut down on food spoilage and waste,
saving you money.


http://restaurants.about.com/od/restaurantkitchens/a/clean_kitchen.htm

Another necessity in a well-planned kitchen is good ventilation. This should be included
in the design when the kitchen is planned. The ventilation system should be capable
to remove hot air.

3aganue 5.

OTBeThTE Ha BOIIPOCHI 110 TEKCTY:

What equipment should be installed in the kitchen?

What factor is very important in the operation of the kitchen?

What role does the regular cleaning play in the smooth running operation?
What does the cleaning list outline?

What can regular cleaning help cut down on?

What else should be included in the design of the kitchen?

oakwnE

IMo3HakoMbTECHh C AaAKTUBHOI JiekCUKOi (BBeaeHne J1eKCUKH)
Chef, Chef de Parties, Chef de Cuisine — med-mnosap

Sous Chef — momortuuk mred-nosapa

Commis Chef — momornauk moBapa

Apprenti — noaMacTepbe, yIeHHK

Waiter/waitress — odurant/odpunnanTka

Bartender — 6apmen

pastry chef - med-konauTep

sauce chef - meg-noBap mo coycam u BTOPbIM 0JIr01aM

soup chef - med-mosap o cymam

specialist chef - med-moBap cienmanuct

vegetable chef - med-moBap Mo oBoIIHEIM OJIF0JAM M TapHHPaM

MK 02.02 UnocTpanHblii s3bIK B cepe npodhecCHOHATBLHOH KOMMYHUKALMH IS
CJIYKObI MUTAHUSA.

Pa3znen 2. Opranuszanms, ocylecTBJIeHNE U KOHTPOJUPOBAHME CIIeNNAJbLHbIX BU/I0B
YCJYT, CTHJIeii U MeTOI0B 00C/IY:KHBAHHUS CJIY:KObl MUTAHUSA TOCTUHHYHOIO MpPeANPUsITUS
JJIs1 Mo/yIep KaHusi TPeOyeMoro ypoBHsI KauecTBa 00CIyKUBAHUS.

Tema «Opranusamust cay:k0b1 Room service. BBeaeHue JIEKCHKH, 3aKpenJieHHe B
yYHPaKHEHUSTX»

3amanue 1.

HpO‘IPITEIfITC TCKCT, IICPCBCIAUTC C€TO. CJ'IOBa, BBIZICJICHHBIC TIOJIY>KUPHBIM H_IpI/I(bTOM,
3aIlIMIIUTC B CJIOBAPb.

Why Do Guests Enjoy Room Service?

Room service delivers food from the onsite restaurant to a guest’s room. Unlike other
delivery services, the staff provides all dishes, cutlery and trays. This allows guests to enjoy their
meals in bed or at the table. Room service also extends to alcoholic drinks. However, many
hotels stock such beverages in the mini-fridge.

Room service is a convenience. It allows guests to eat in privacy or outside of regular
restaurant hours. Most hotels take food orders throughout the day, accommodating late comers
and early risers.



In many respects, room service also saves time. Guests can get ready in the morning
while their food is prepared. This avoids restaurant waits and reduces the time between eating
and starting the day.

Interestingly, despite its advantages, research posits that room service is nowadays less
popular. PKF Hospitality Research reports that room-service related revenue fell 20% between
2007 and 2012. Consequently, many hotels have reduced room service resources and/or hours of
operation. That said, some technology allows hotels to automate much of the service.

In the early 2000s, hotels used doorknob menus to fulfill orders. Such a system relied on
an active staff member scanning floors for filled-out menus. Today, technology is smarter.
Guests can submit food tickets from their personal devices or through the Smart TV. This is one
example how hotels offset the cost of running room service programs.

Another way hotels have scaled back is through simplified menus. Most hotels serve both
breakfast and all-day menus. They see no need to maintain lunch and dinner menus separately.
Doing so lets the restaurant provide more variety on each menu, too.

Not every hotel offers room service. In particular, motels and inns typically do not find
such programs feasible. Often, if the hotel includes a restaurant, there will be a dine-in menu of
some sort available.

Hotels offer a range of diversified room services which, depending on the hotel category,
may include all or part of the following:

e F&B provision services such as morning breakfast, afternoon tea, late evening meal, tea and
coffee making facilities, and the minibar;

e Telephone service

e Radio and Television service

e In-room technology systems

In addition there are miscellaneous room services which call for the attention and
involvement of several hotel staff. Most of the demands on room service for non-edible items are
met by the housekeeping department (additional items such as chairs, blankets, pillows, coat
hangers, bedboards, stationary, laundry and valet service, maintenance requests, and other
additional supplies), by the hall porter (theatre tickets, newspapers, rent cars, medical assistance,
etc.), by the switchboard operator (telephone messages), or by the receptionist for getting early
morning calls or information.

Other traditional room services offered by hotels are the provision of newspapers, shoe-
cleaning (offered by five-star hotels), the provision of complimentary bathroom toiletries
(shampoo, bath foam, shower cap, toohbrush and comb). Many of the above mentioned items are
those typically offered by four- and five-star hotels which are more likely to offer a greater range
of luxuries such as bathrobe, tissues, moisturisers, special soap, nail files, talc, flannels, hair
dryers and handcream.

Other items you may find in the bedroom are the room safe, the trouser press, books (the
Bible in particular), magazines, fruit and other extras like a glass of sherry or sweets and tea tray
generously stocked with a choice of tea, coffee and chocolate and packets of biscuits. Some
hotels provide coffee and tea making facilities as well as a small basket of simple breakfast
snacks. Fresh flowers are likely to be the prerogative of the more expensive hotels, but many
small hotels provide flowers in bedrooms as well as in public areas. Many hotels, which are
situated in tourist areas which have much to offer, provide information on local shops, theatres
and public services.

3aganue 2.

Pacnpenenure cnoBa no rpynnam (CucreMaTu3alnus JIEKCUKHU, 3aKpeIUIeHUE JIEKCUKU B
YIPaKHEHHSIX)



FOOD BATHROOM BEDROOM ITEMS
TOILETRIES

3agaunmne 3.

VYcranoBuTte cOOTBETCTBUE (3aKpeTNICHUE JIEKCUKH ):

Valet provides meals

Hall Porter makes the bed

Floor attendant delivers a message
Room maid supplies theatre tickets
Floor waiter makes a wake-up call
Receptionist cleans room carpet
Baby sitter delivers a dress
Switchboar operator cares after children
3ananmue 4.

JlomoJIHUTE qUaJoT, UCTIOJIB3Ys aKTUBHYIO JIGKCHKY 1o Teme (PaboTa ¢ nuamoramm):
Customer Good morning. Can I have breakfast in my room?

You

Customer It's room no.64

You

Customer I'll have orange juice, please.

You

Customer No, | don't want any cereals. I'd rather take a fruit salad.
You

Customer Then I'll have two slices of toast and a boiled egg.
You

Customer Two minutes, please.

You

Customer Yes, please. A black coffee.

3aganue 5.

CocrtaBbTe B mape JUajor MeXy KIMEHTOM M O(PUIIMAaHTOM, KOTOPbI BOSHUK BO BpeMs
3aBTpaKa MnpH 00CITy’)KHBaHUU HOMepa (KapTHHKA HIKE).



GRAND HOTEL DUOMO

Please hang on outside door knob at night

BREAKFAST SERVICE

Room No.......

To be served at

Number of people .......

o'clock

CONTINENTAL BREAKFAST

Cheese

|:| Espresso coffee |:| Yoghurt

|:| American coffee I:l Boiled eggs
|:| Decaffeinated coffee I:I Scrambled eggs
|:| Coffee with milk I:I Poached eggs
|:| Coffee with cream I:I Fried eggs

|:| Tea with milk I:I Cornflakes

|:| Tea with lemon I:I Porridge

1 wmik (] Fresh fruit

|:| Hot chocolate I:I Fruit salad

|:| Jam I:I Ham

|:| Honey |:| Stewed fruit
|:| Orange Juice I:I Rolls

|:| Grapefruit juice |:| Toast

|:| Tomato juice |:| Croissants

[ []

Sweet buns

3aganue 6.

PaGora B mapax

[IpencraBere, uTo BBl OduIMAHT. Bam cobeceHUK — KIMEHT. 3ajaiiTe eMy BOIPOCHI,
KOTOpPBIC MPCACTABJICHBI HWKE, U OTMCTHTEC, HYTO OH XO4YCT. 3aTem pacCCKaxuTc B
MOHOJIOTHYECKOM (bopMe 0 €T0 MPECATTIOYTCHUAX

1. Which juice would you like?

2. Would you like cornflakes?

3. Would you like tea or coffee?

4. Which coffee would you like?



5. Will you have your tea with milk or with lemon?
6. What kind of bread would you like?

7. What would you like to drink?

8. How about taking a yogurt?

9. Anything else?

Tema «Ytenne u mnepeBoa Texcra “The banquet”. Bompocbl M oTBeThl MO
COAEPKAHUIO TEKCTA»

3ananue 1.

[IpouwnTaiite Tekct, nepeBenute ero. CroBa, BBIJIEICHHBIC MOMYKUPHBIM MIPUPTOM,
3aMUIIUTE B CIOBAPb.

The banqueting services

A banquet is a formal dinner for a large group of people.

Hotels and restaurants often arrange and give banquets.

Many restaurants have got banqueting facilities. They can arrange meals in a special
dining room for public and private functions. The public functions are company dinners, press
conferences or fashion shows. The private functions are weddings, birthday parties or dinner
dances.

For some of these functions restaurants provide table service usual or buffet service
usual. It means that there may be waiter service, counter service or self-service.

Banquets have become part of conventions.

The banquet manager is in charge of the banquet. During the banquet the banquet
manager and the staff of waiters and waitresses provide smooth service to a large number of
people. The banquet manager handles the whole ceremony.

Before the banquet has started the banquet manager makes bulk purchases of the products
for the banquet. Buying large quantities of food and beverages can be very profitable for the
catering department.

3apanue 2.

OTBeThTE Ha BOMPOCHI 1O TEKCTY (BOIPOCH! ¥ OTBETHI IO COJIEPIKAHUIO TEKCTA):
1. What is a banquet?

2. What kind of functions do restaurants arrange banquets for?

3. What are public functions?

4. What are private functions?

5. What kind of service do restaurants provide at the banquets?

6. What does the banquet manager do?

7. Why are banquets profitable for the catering department?

3axanue 3.

IlepenaiiTe conepkaHue TEKCTa, JOMOJIHUTE €ro JOMOJHUTENbHOM HH(popMalueil mo
teme (Pa3BUTHE HaBBIKOB YCTHOW peyn)

ITo3HakoMBbTECH ¢ AKTUBHOI JiekcHKoii (BBeneHne jJieKCMKHI)

assembly cobpanue

bacon and eggs SUYHUIIA C TPYIUHKON



band

banqueting facilities
banquet manager
banqueting services
bartender

bed and breakfast
biscuit

brunch

buffet service usual
bulk purchases
busboy

a la carte menu

caterer

catering manager

cereals

to combine
conclusion
continental breakfast
counter service
course

crisp

to cut up (cut, cut)

OPKECTp, TPYIIa MY3bIKaHTOB
YCIIOBHS JUIsl OpraHu3alii OaHKETOB
MeHeKep OaHKETOB

o0cnyxruBaHue 0aHKETOB

OapmMeH

pa3MeInieHue U 3aBTpaK

CyXoe TIeueHbE

MO3HUM 3aBTpaK, paHHUM 00e]
obcnyxuBaHue tTuna “oyger”’

OIITOBEIC 3aKYIIKH

yOOPIIUK TPSA3HOHN MOCY/IbI, TOMOITHUK
o¢unmranTa

IMOPHUOHHOC MCHIO

OopraHmusarTrop O6H_[6CTB€HHOFO IIUTaHUA

MEHEDKEP OOIIECTBEHHOTO0 IUTaHUs,
3aBEAYIOIUA  OTIE-JIOM  OOIIECTBEHHOTO
[MUTAHUS

OBCSIHAsI KaIlla, XJIOIbs
COYeTaTh, COCAMHATH

3aKJTFOYCHUE

KOHTUHEHTAJbHBIN 3aBTPaK
o0cnyXUBaHUE Ha pa3jaue y CTOMKU
0010 (KaK MOPSIOK MOJAAYH)
XpycCTALUN

pe3arthb



delicious

to dispatch

to exchange
fashion show
fixed price menu
floor show

full board

full English breakfast
to gain a reputation
half board

haute cuisine
home-made dish
informal restaurant
luxury restaurant
maitre d’hotel
marmalade

to mix

mixed drink

order

party

to pour

profitable

public

BKYCHBII

MOCBUIATh, OTIPABJISTH
00OMEHHBATh, 0OMCHHUBATHCS
MOKa3 MO/JI

KOMIIJIEKCHOE MEHIO
MIPEICTABJICHUE CPEIU MyOIuKN
MMOJIHBIM TAHCHUOH

ITOJTHBIN AHTJIMMCKUI 3aBTPAK
3aBOEBATh PEMYTALNIO
MOJTyTIAaHCUOH

M3BbICKAHHAs KyXHS

0JIFO/I0 TOMAITHEW KyXHHU
OOBIYHBIN pecTOpaH
POCKOIIIHBINA pecTopaH
METPJOTENb

anelbCUHOBBLIN TKeM

CMCIIMBATh, T'OTOBHUTH IIyTeM
CMCIIMBAaHUA

KOKTEHIIb
3aKa3
BEUEPUHKA

HaJInBaTh

BBITOTHBIM, MPUOBLTHHBIA,
peHTa0eTbHBIN

0OIIECTBEHHBI



quantity
rate
relaxed

roll
self-service
smooth
snack

soda

sophisticated

storekeeper

table d’hote menu

table service usual

to take orders (took, taken)

volume

waiter service

to warm up

KOJIMYECTBO
pacreHka, Tapud
HEIPUHYKICHHBIN
Oysnouka
camMoo00cCITy’)KUBaHHe
POBHBIM, CHOKOMWHBIN
JerKast 3aKycka

COoJI0BasdA, ra3upoBaHHas BOJa

W3BICKaHHBIM, YTOHYECHHBIN

3aBEAYIOIINMA CKJIAIOM, KIIAJOBIIUK

KOMIIJIICKCHOC MCHIO

06CJ'Iy>KI/IBaHI/Ie 3a CTOJIaMHU

IMPUHHUMATDb 3aKa3bl

o0BeM

oOciyxruBaHue o(puUIMaHTaMH

nmoaorpeBaThb

Tema «Pa3sBuTHe HABBIKOB YCTHOH pe4yd. BrelnmojiHenue ynpakKHeHHH
HCII0JIL30BaHMeM JIekcHKkH. CocTaBiieHHe THAJIOTOB»

3ananue 1.



BoinosiHuTe ynpaxxHeHUs, MCIONb3Yys JIEKCUKY ypoka (BplnmonHeHue ynpaxkHeHUHd ¢
HCIIOJIb30BAHUEM JIEKCUKH )

room banquet
. brunch
service manager
counter a la carte wine
service menus steward
caterin uick
g bartender
g snacks
half table food and
board d’hote menus beverage
storeke haute
full r ..
eper ull board cuisine

1. At coffee-shops customers have ...... and drinks.

2. The ...... dispatches food and beverages within the department and keeps the pantry.

3 is late breakfast or early lunch.

4.The ...... department arranges parties and banquets and often serves conventions.

5. Luxury restaurants are famous for their ...... .

6. ...... is a hotel rate when a hotel offers accommodation, breakfast and two full meals.

7. The ...... recommends and serves wine to the restaurant customers.

8. The ...... department serves individuals and small groups of customers.

9. The ...... makes bulk purchases of food and beverages.

10. ... is a rate when a hotel offers accommodation, breakfast and one full meal.

11. When restaurants serve groups, they provide ...... menus.

12. For the banquet the catering department can arrange waiter service, ...... , or self-
service.

13. The ...... mixes and pours beverages for customers at a cocktail lounge or a bar.

14. Hotels provide ...... when their guests want to have food and beverages in their rooms.

15. When restaurants serve individuals, they offer ...... menus.

Tema «BblnosiHeHHe yIPaKHEHUH IS 3aKpeIvieHusl JJeKCUKH. Pa3BuTne HABBIKOB
YCTHOW peum»

Tema «CocraBieHne MAJI0r0OB NpPH 3aKa3e H O00CIAYKHBAHMH OAHKETOB H
MeponpusiTuii B pecropane oteiasi. IlpakTuka ycrHoit peun. J[uajsorum Mexay
COTPYIHUKAMHU 0 CJAYYHBIIUXCH COOBITUSIX BO BpeMsl CMEHbD»

3aganmue 1.

[TpounTaiiTe MUanOr MEXIy KIMEHTOM M o(pHUIMAaHTOM, pasbirpaiite cueHky (IIpakruka
YCTHOM peun):

B.M. Good afternoon. Tuomo Sipild, Banqueting Manager.

Runeberg Hotel Restaurant. Can | help you?

C. James Richardson, International Consultants Ltd. I’m phoning to enquire if you could
cater for a dinner party we’re planning to hold on the 2" of February.

B.M. In about a month’s time. Yes, I think we can manage that. How many was it for?

C. There will be about twenty all told. We’re setting up a Finnish subsidiary and we
thought we might celebrate.



B.M. Certainly, sir. At what time had you planned to meet?

C. Well, around 7.30 would suit us fine and we had thought of your Runeberg Suite.
There’s rather an attractive picture in your brochure.

B.M. Yes, the Runeberg suite will be free then. I’ll send you a couple of menus with
some suggested wines in my letter confirming this booking and we can discuss any further
details at a later stage.

C. That sounds fine. | look forward to your letter and suggestions. The address is 12
Gloucester Avenue, London NW1 7EG. My phone number, by the way is 01 2672290.

B.M. Thank you very much, Mr. Richardson and you’ll be hearing from us shortly.

Omeemvme Ha 6onpocvl no cooepxcanuro ouanoza (Ilpakmuka ycmuoiu peuu.
3akpennenue akmusHoll 1eKCUKU YPOKQ):

1. What is the purpose of Mr. Richardson’s planned banquet?

2. When and where would they like to have their dinner party?

3. Where did they find the information about the restaurant?

4. What is the name of the Banqueting Manager?

3ananue 2.

[IpounTaiite nuanor (TrenedoHHBI pa3roBOp) MEXIY KIHNEHTOM U MEHEIKEepOM
pecTopaHa:

James: Thank you, Mr Sipila, for the two menus you sent us. They were both excellent,
but we decided to take the second one as it seemed to us to be more Finnish.

Tuomo: Very good, sir. At 80 EUR it is a little more expensive, but as you say it has
more of a Finnish flavour. Now the table arrangements; do you want one large table?

James: No, we thought small individual tables for four would be suitable. As it’s table
service we feel this arrangement would be more intimate. By the way, we shall need brandy with
the coffee.

Tuomo: That can easily be arranged. We stock most of the well-known brands. That
presents no problem as the drinks are not included in the prices we quoted.

James: Quite. Well, I don’t think we need to meet. I can leave all the arrangements in
your capable hands.

Tuomo: Thank you again, sir, and we look forward to seeing your party on the 2" of
February. Goodbye.

3amanue 3.

OTBeTBTE Ha BOIIPOCHI 110 COACPIKAHUIO auanora.

1. What costs will be addition to the food costs?

2. What sort of table and seating arrangements would Mr. Richardson like to have for the
banquet?

3. How will payment be arranged?

3ananmue 4.

CocraBbTe TenedoHHbIH 1uanor no odpasiuy B 3a1aHuu 1 u 2.

Tema «PacnosHaBaHMe M PpelIeHHe CJIOKHBIX M TNPOOJEMHBIX CHTyaluid B
Pa3IHYHBIX KOHTEKCTAX)

3aganue 1.



[Topaboraiire B mapax. Beibepure cutyanuto st 6ankera. OOcyauTe ¢ MapTHEPOM H
pasbirpaite IUajor:
weddings; press gatherings; conferences; christenings; fashion shows; professional
meetings; private parties; exhibitions; launching new products. O6xymaiiTe cieayroue aeTaau
1 COCTAaBbTC JUAJIOI MCKAY MCHCPDKCPOM OaHkeTa 1 MpeaACTaBUTCIICM KOMITAHWH.
. Type of function
. Date
. Time
. Number of covers
. Price per head
. Menu and method of service (table service/self-service/buffet service)
. Wines: inclusive or charged
. Suggested table plan
. Method of payment
10. Dancing, band, cabaret
11. Toastmaster/ Master of Ceremonies
12. Place cards
13. Seating plan
14. Printing and layout of the menu
15. Special requirements

OCoO~NOOUITE,WN P

3ananue 2.

UwuraiiTe AManoOrd, B KOTOPBIX KIMEHTHI MPEIbSIBISAIOT >KajloObl KacaTeNbHO 3aKasa.
Pacckaxxute o xaxaon mpobiaemMe u 0 BO3MOXKHOCTIX ee pernieHust (PacrmosHaBanue u penieHne
CIIOXHBIX U MPOOJIEMHBIX CUTYallU B PA3IMYHBIX KOHTEKCTAX)!

1.

C. What do you mean, you’re full and there’s no table in my name? | phoned this
afternoon and made a reservation.

H.W. I’m very sorry, Madam. There must be some mistake. But we have a pleasant table
in the Blue Room.

C. Well, I suppose we’ll have to manage with that, but I must tell you I’'m disappointed
with you service.

H.W. | understand how you feel, Madam, but we will make every effort to make your
evening here a pleasant one.

2.

C. Waitress! I’'m not happy with the steak.

W. I’m very sorry, Sir. What’s the problem?

C. I ordered it well done, but it’s completely rare.

W. Yes, Sir. There must be some mistake. I’ll change it for you immediately.

3.

C. Head Waiter, | want to have a word with you.

H.W. Yes, Sir. Is there something wrong, Sir?

C. Yes, there certainly is. We arrived twenty minutes ago and we still haven’t seen the
menu. The service here is appalling.

H.W. I’'m terribly sorry about that ,Sir. There must be some mistake. I’ll send you a
waiter immediately, and we’ll make sure you enjoy your meal.

4.



C. Look! You’ve spilt soup all over my dress!

W. I’'m terribly sorry, Madam. I’ll bring some water and a napkin...

C. No, you’ll only make it worse. | want to speak to the Manager.

W. Very good, Madam.

M. I do apologize for this unfortunate accident, Madam. We’ll be happy to pay your
cleaning bill, of course, if you’d like to have your dress cleaned.

C. Oh, you will? In that case...

5.
C. Waitress! Look here, that’s chicken. I ordered fish, the Rain-bow Trout Normandy.
W. Of course, you did, Sir. I’'m so sorry. I’ll bring you your dish immediately, Sir.

6.
C. Waiter! This wine’s got a most peculiar flavour.
W. Yes, Sir. I'll take it back. Perhaps you’d like to choose another wine instead, Sir.

Kputepuu oneHkm:

- OIICHKAa «OTJIMYHO» BBICTABIIACTCSA CTYACHTY, €CIH 3aJaHHs BBIIIOJHEHBI B IOJIHOM
o0BeMe ¢ COOJIOZCHHEM ITOCIICIOBATEIFHOCTH 3aJIaHuH, CaMOCTOSITEIIBHO CHOPMYITUPOBAHBI
11eJTh ¥ BBIBOJIBI, PABUIIBHO COCTABJICHBI TAOJHUIILI, PUCYHKH U 3aITHCH;

- OIICHKAa «XOPOIIOY» BBICTABISICTCS CTYICHTY, ©CIM 3aJaHWs BBIMOJIHCHBI B ITOJTHOM
o0BeMe 0e3 COOITIOICHUS MTOCIIeIOBATEILHOCTH 33/IaHUN C JOIMYIIEHUEM |-2-X He3HAYUTEILHBIX
OIIMOOK B 3aJaHUSX;

- OIICHKA «YJIOBJICTBOPUTEIIBHO» BBICTABISICTCS CTYACHTY, €CIIM 3aJ]aHHs BBITOJTHCHBI HE
B ITOJTHOM 00BEMe, C JIONYIICHHEM OIIMOOK IIPU UX BBITIOJHECHUY;

- OIICHKA «HEYJOBJICTBOPHUTEIBHO» BBICTABIISICTCA CTYACHTY, €CIM 3aJaHHus HE
BBITIOJTHEHBI, OTCYTCTBYET YMEHHUE, JIOTHYSCKU M TPAMOTHO BBITIOJHATE 3aaHHUS.

4.3 KoMiuiekT TUNOBbIX Aea0BbIX urp Pasgea 1. [lianupoBanmne, opraHu3auus u
KOHTPOJIMPOBaHUE JeSITeJbHOCTH COTPYJAHUKOB M NOTpPeOHOCTell Ciay:xk0bl NMUTAHUA B
MaTepHaIbHBIX pecypcax u nepcoHade.

M/AK.02.01 Opranu3anusi ¥ KOHTPOJIb TeKylled [eATeJbHOCTH COTPYIHUKOB
CJIYKObI MUTAHUSA.

Tema «Onpenesnenne noTpedHOCTEN B MaTePHAJIBHBIX Pecypcax CI1yKObI IUTAHU)

[IpencraBneH MONHBIM CLEHapuil MOATOTOBKM M IPOBEACHHUS OaHKETa C MOJHBIM
oOciy’)kuBaHueM OGQHIMAaHTAMM OT COCTaBJICHUS MEHIO, 3agBOK JI0 CXEM CEpBUPOBKU U
00CTyKUBaHUSI.

Conepxanue:

MeHto.

MakeTt GaHKETHOTO 3aJla U CXeMa PacCaKu.

IlonrotoBka M pacyeT HEOOXOAMMOTO KOJIMYECTBA CTOJIOBOIO O€lbsi U TMOCYIbI.

Cuenapuit o0cCITy’)KUBaHUS.

Cxema CEepBHUPOBKH CcTOJA.

IlocnenoBarenbHOCTH MOJAUN OO,

CTyneHTbl pacnpeniensioTcs Ha pas3iuyHble poJiM, Oyiarojapsi KOTOPBIM OHHU JOJIKHBI
MIPOJIEMOHCTPUPOBATH HABBIKU BJIAJICHUS TEXHOJOTHEH CEpBUPOBKU M 0OCTY)KUBAHUS CTOJIA:

Ponu:

Hled-noBap

1.0mpenenuTs BUJ Tpanessl (3aBTpak, 00e1, MOJHUK, YIKUH)



2.CocTaBiisieT MEHIO.

3.0mnpenensieT Kakas Mocyzna u mpuoOpbl MOHATO0SITCA.

Odunmant

1.PaccraBnsier nocyny

2. PacknanpiBaet mpubOpeI

3. CraBuT npuOOp 7151 CHEHHA U CaIeTHUILY.

Jekoparop

1. [lonbupaer ckaTepTh

2.0¢dopmsieT CTON BETAMH, APYTUMHU AEKOPATUBHBIMU 3JI€MEHTAMH.

3. Kpacuso odopmuirser canderku

AnMUHHCTpPATOP

1.IIpencraBnsieT e, TEMy CEpBUPOBKH.

2.00bsBasET MEHIO (00€1a, 3aBTpaKa WM y)K1HA)

3.Ilepeuncnsier kakas nocyzna u npruOOpbl MOHAA0OUIUCH JIJIs1 CEPBUPOBKHU.

4.Yem nekoprpoBaTh CTOJI

CTyneHThl B mpolecce AeI0BOM, UMUTAITMOHHONW UTPHl HA OCHOBE COCTaBJICHHOTO MEHIO
JOJDKHBI  TIPOJIEMOHCTPHPOBATh HABBIKM IOJATOTOBKH CTOJIA K OaHKETy M TPaBHIBLHOTO
00CITy>)KMBaHUS TOCTEH.

Oxunaemelil pe3ynbTaT

CTyneHTbl JOJDKHBI TPOJEMOHCTPUPOBATH YMEHHS TOJATOTOBKH, TPOBEACHUS W
00cIy>)kuBaHUs 0AHKETOB.

Kpurtepun onenkmn:

- OLIEHKAa «OTJIMYHO» - BBICTABJIAETCS CTYAEHTY, €CIM B XOJE WMIPbl UM ObLIO
IIPOJEMOHCTPUPOBAHO TIOJHOE IIOHUMAaHHWE IOCTaBIEHHOW MpOOJIeMbl; YMEHHE U3JaraTh
OCHOBHBIC ITOJI0KCHMSI, apTYMEHTHPOBAHHO OTCTauBaTh TOUKY 3PEHHUS CBOEH KOMaH/bI U YMCHHE
OTBEYaTh HAa BOIPOCHI OMIIOHEHTOB; TOYHOE COOJIIOJIEHHE PErJIaMEHTa; aKTUBHOCTb BO BpeMs
IpyNIOBON pabOThl; yMEHHE BECTH UCKYCCHIO.

- OLIEHKAa «XOpOIIO» - BBICTABJISIETCS CTYICHTY, €CIIM B XOJE€ HUIPhl UM ObULIO
IIPOJEMOHCTPUPOBAHO HEMOJHOE IOHMMAaHHWE IIOCTABJIEHHON IpoOJeMbl; yMEHUE H3Jlarath
OCHOBHBIE II0JIOKECHMSI, apTYMEHTHUPOBAHHO OTCTauBaTh TOUKY 3PEHUS CBOEH KOMaH/bl U yMEHUE
OTBEYaTh HA BOIPOCH! OMIIOHEHTOB; TOUYHOE COOJIIOJIEHHE PErJIaMEHTa; aKTUBHOCTb BO BpeMs
IpYyNIOBON PabOThl; yMEHHE BECTH TUCKYCCHIO.

- OILICHKA «yIOBJIETBOPUTEIIBHO» - BBICTABIIACTCS CTYICHTY, €CJIM B XOJI€ UI'Pbl UM
ObUIO MPOJAEMOHCTPUPOBAHO HEMOJHOE NOHUMAaHUE MOCTABICHHON MPOOJIEMbl; HEJOCTATOUHOE
YMEHHE M3J1araTb OCHOBHBIE IIOJI0XKECHMSI, BECTH AUCKYCCHUIO M apryMEHTHUPOBAHHO OTCTauBaTh
TOYKY 3pEHHMsI CBOCH KOMaH]Ibl; COOJIIOJICHHE perjaMeHTa; CpelHssl aKTHUBHOCTb BO BpeMs
IpYyIIOBON PabOTHI.

- OILICHKA «HEYJOBJICTBOPUTEIBHO» - BBICTABIISIETCA CTYICHTY, €CIM B XOJAE UIPHI
UM He ObUIO IPOJEMOHCTPUPOBAHO NMOHHMMAHHE I[TOCTABJICHHOM MpoOJIeMbl; YMEHHE H3JIaraTh
OCHOBHBIE IIOJIOKEHUS, BECTU IUCKYCCHIO M apryMEHTHUPOBAHHO OTCTauBaTh TOUYKY 3PEHHUS
CBOEW KOMaH/Ibl; COOJIIOJIEHHE PErJIaMEeHTa; aKTUBHOCTh BO BPEeMs TPYIIOBOIl paboTBhI.

4.4 KoMmjieKkT THUNOBBLIX TecToBbIXx 3aganuii Pasgen 1. IlaanupoBanme,
OpPraHM3anysl ¥ KOHTPOJHMPOBAHHE JIEATEJIbHOCTH COTPYAHMKOB M NMOTPEOHOCTEH CJIYKOBI
NUTAHUSA B MATEPHAJIBHBIX pecypcax M nmepcoHaJe.

M/IK.02.01 Oprasm3anusi M KOHTPOJIb TeKylled [JesiTeIbHOCTH COTPYIHHKOB
CJIy:KObI MUTAHUS.

Tema «Opranu3zanus M TNOATOTOBKA MpeaNpuATHs OOIIECTBEHHOI0 NMUTAHMUA K
00CJIy’>KHBAHUIO TOCTEI»



1.Kem yrBepkaercs niaH-MeHIO:

a) 3aB. MPOM3BOJICTBOM;
b) Jlupexkropom;
C) Texuomorom;

d) [Ied moBapom

2.Ha mnpennpusitusix OOIMIECTBEHHOTO THTaHUS CO CBOOOJHBIM BBIOOpOM  OIIrOf
ONEpaTUBHOE IUIAHUPOBAHUE HAUMHAETCS:

a) C COCTaBJICHHS TUIAaHA-MCHIO Ha OJINH MECHII;

b) C COCTaBJICHHS IJIaHA-MEHIO Ha OJIMH JICHb;

c) C COCTaBJICHHS TUIAHA-MCHIO Ha OJIHY HEJIEIIO;

d) C COCTaBJICHHSI IJIaHA-MCHIO Ha OJIMH TOJI

3.Kakwue JTaHHbIC HEOOXOMMBL, ISl COCTABJICHHS IPOU3BOJICTBEHHON
POrPaMMBI 3arOTOBOYHOTO MPEATIPUSLTHS?

a) TEXHUYECKAsl OCHAIIIEHHOCTD TPEIITPHSITHSL;

b) CeTh TMPEINPHUATHI OOICCTBEHHOTO MUTAHHS W PO3HUYHON CETH, 3aKITIOYHBIINX
JIOTOBOPHI C 3aTOTOBOYHBIM TIPENPUATAEM HITH

C) CIICIMATH3UPOBAHHBIMH 3aTOTOBOYHBIMH I[EXaMHU;

d) MPEANOYTEHUS TOCTEH;

e) KBaJTM(pHUKAIIHS TIEpCOHATIA

4.Kakue ¢akTopbl YUUTHIBAIOTCS MIPU COCTABICHUH TIAHOBOTO MEHIO:

a) KBanudukanus nepconara,

b) Ce30HHOCTB;

C) Hutepnep 3ana;

d) KonuuectBo mect B 3aite

5.He no3ziHee Kakoro cpoka yrBepxKIaeTcs MIaH-MeHI0?

a) Ha xanyne, He no3anee 15

b) Ha xanyne, He mosaaee 24 yacos
C) Ha xanyne, He no3anee 12 yacos
d) Ha kanyne, He mo3aHee 2 CyTOK

6.KeMm cocTaBisgercs miaH-MeHI0?

a) 3aB. MPOU3BOJICTBOM;
b) JIMpEKTOPOM;
c) TexHoa0roMm;

d) [Ied moBapom

7.Ha mnpeanpustusx OOMIECTBEHHOTO TMHTaHUS CO CBOOOJHBIM BBIOOPOM  OJIFO
ONIEPATUBHOE IJIAHWPOBAHUE HAUMHAETCS C COCTABJIEHUS M1JIaHA-MEHIO:

a) Ha OJIMH JICHb B COOTBETCTBUH C TOBAPOOOOPOTOM.
b) Ha OJTHY HEIEIIO

c) Ha OJIMH MECSIl B COOTBETCTBUH C TOBApOOOOPOTOM
d) Ha OJIUH JICHb

8.CpenHee KoOJIMYECTBO OMtOA, MOTPeONIsieMOE OJHMM IIOCETHTENIEM, COCTOSIIEE W3
KO3 PUIIMEHTOB NOTPEOIEHUS OTACTBHBIX BUAOB 00eIEHHON MPOIYKIIUU — 3TO

a) Koadduuuent norpedbnenus 6maoxa

b) O6opayrBaeMOCTh MECTa B TOPrOBOM 3aJI€;

c) [ToTpebnenue 61101 OJHUM MTOCETUTENIEM



9.Ha BenuunHy moTpeOyieHus Ot BIUSET:

a) Konrtunrenr;

b) Pexxum nuTaHus;

C) Kiumar;

d) OOCTyKMBAIOIIUI TEepCOHAIT

10.KOJIMYECTBO MECT B MPEANPHUATHU * CPeAHMM TMPOIEHT 3arpy3kud 3ama *
obopaunBaeMocTh 0THOTO MecTa B yac / 100, 3to:

a) KonudectBo moTpebuTerneid 00CTy)KHBaEMBIX 3a Yac;
b) KonuuectBo moTpeduTesieii 00CayKMBaeMbIX 3a JICHb;
C) OO0r11iee KOTMYECTBO OO 3a JICHB;

d) KosmuectBo Orof 3a 4ac

11.KonunuectBo 00cmyxuBaeMbIX rocreil * xosdduument norpebreHust Onroa OAHUM
oTpeduTeneM, 31o:

a) KonuuecTBo notpedbuTeneit o0CmykiuBaeMbIX 3a 4ac;
b) KonnuectBo moTpeduTeeii 00CayKMBaeMbIX 3a ICHb;
C) OO0r11iee KOTMYECTBO OO 32 JICHB;

d) KosmuectBo Orof1 3a yac

12.Koaddurment 3arpy3ku 3ajia B pa3Hble Yachl ONPeIeseTcs, KakK:

a) Ha ocHoBe uzyueHust nponyckHON COCOOHOCTH;
b) Hcnons3ys Kod3pPpHUIIHEHTH W3 METOIUYECKUX TTOCOOHIA;
C) CyMMHpOBaHHEM KOJIMYECTBA MOTPEOUTENEH 3a KaXK bl 4ac pabOThI

13.IIpoaomKUTEIPHOCTh TMMOTPEOJICHUS TMHINA OJAHUM YEJIOBEKOM, HEOOXOIUMO ISt
pacdera:

a) CPEIHEro MPOIIECHTA 3arPy3KH 3aj1a
b) k03 durnerra norpedieHus 6o
c) 000paunBaEMOCTH OJTHOTO MECTa B Yac

14.Ckonpko MO CpeAHMM HOpMaM NOTpeOJeHHsS MPUXOAUTCA XJieba B pecTopaHe, Ha
OJIHOTO YeJIOBeKa:

a) 150 rp;
b) 200 rp;
c) 250 rp;
d) Hu ckombko

15.B cOOTBETCTBHM ¢ KaKMM HOPMATHBHBIM JOKYMEHTOM, OCYIIECTBIISCTCA BHYTPEHHHI
KOHTPOJIb:

a) T'oct P 50762 — 2007

b)  CIT1.1.1058-01;

c) @3 Ne 184;

d) T'oct P 50763 — 2007

Kpurepun onenkmn:
- OIIEHKA «OTJIMYHOY» BBICTABIIAETCS MPHU YCIOBUU MPABUIILHOTO OTBETA CTYJIEHTA HE
MeHee ueM 85% TeCTOBBIX 3aJaHHM;

- OIIEHKA «XOPOIIO» BBICTABIISAETCS IIPHU YCIOBUU MPABUIIBHOTO OTBETA CTYJECHTA HE
MeHee ueM 75% TeCTOBBIX 3aJaHul;



- OLICHKAa «YOOBJICTBOPHUTCIBHO» BBICTABJIACTCSA MPU YCIIOBUH MPABUIIBHOTO OTBETA
cTylleHTa He MeHee ueM 60% TeCTOBBIX 3aJaHul;

- OLCHKAa «HCYHOBJICTBOPUTCIIBHO» BBICTABJIACTCA IIPU  YCJIOBUHU IIOJJTHOCTBIO
HEMPaBWIBHOTO OTBETA CTY/ICHTA.

4.5. KoMIJIEeKT THNOBBIX NMHCbMEHHBIX KOHTPOJ/IbHBIX paﬁoT

M/IK.02.01 Opranm3anusi M KOHTPOJIb TeKylled [esiTeIbHOCTH COTPY/JIHUKOB
CJAYKObI MUTAHMS.

M/IK 02.02 UnocTpaHHBIii A3bIK B cepe NpodhecCHOHAIBHOI KOMMYHMKAILUM 1JIs1
CJAYKObI MUTAHMS.

Bapuanr 1.
3ananmue 1.
Pa3zpaborars permameHT mporiecca «OpraHu3amnus MUTAHHUS TOCTECH» B pecTopaHe s
OTEJISI-JIFOKC. BBIIEUTD MOAIPOIecChl coriacHo tadnuie 1.

3aganue 2.

PemuTh cutyanroHHbIe 3a/1a4H.

1. B roctunuily npuOblia MOJIOJIEXKHAsI Tpynna TYypUCTOB, B KojudecTtBe 20 yeloBeK.
Kaxkoii Tun pazMemenus v nuranus, Bel npennoxure?

2. CemeiiHas nmapa ¢ peOeHKOM, B Bo3pacTe 2-X JIeT XxoueT 3a0poHupoBath HoMep? Kakoit
THUN pa3MeIleHus U nuTaHus, Bel npennoxure?

Bapuanr 2.
3ananme 1.
Pazpaborate permameHT mpomecca «OpraHu3amnusi MUTAHUS TOCTEH» B pECTOpaHe s
TOCTUHUIIBI Cpe/IHero Kiacca. BoiaenuTs noamporeccsl cormacHo tadmnuue 1.

3apanue 2.

Pemuth cutyanimoHHbIC 3a/1a4H.

1. Ha xoHdepeHuo B rocTUHUIYy NpuObiBaeT rpynma VIP mepcoH, B komuyectBe 10
yenoBek. Kakoi Tum pasmennenus u nmutanusi, Bel mpemioxure?

2. B roctuHHIly mpue3kaeT TpyIma CIyXKaluX Ha ceMUHap, B konuuecTBe 40 yenoBex.
Pa3zmenienue 1-2x MecTHOe, ¢ BUJIOM Ha Mope. Kakoi TvIl NMUTaHus MOKHO MPEJIOKUTH?

Bapuanr 3.
3apanue 1.
Pa3zpaborare permameHT mporecca «OpraHusanus MUTaHUS TOCTEW» B pecTopaHe s
TOCTUHUIIBI SKOHOMHUYECKOTO Ki1acca. BeIIenuTh moAnpoieccsl cornacHo tadmure 1.

3axanue 2.

PemuTh cutyaninoHHBIE 3a/1a4H.

1. B orene HeoO6XxoauMO pa3MecTUTh (PyTOOIBHYIO KOMaHIy, B KOJMUYECTBE 55 UelOBeK.
B xakux Homepax Brl MoxxeTe pasmecTuts rocrei? Kakoi TMII MUTaHUS MIPEIOKUTE?

2. CemeiliHas mapa c JByMs JeTbMHU, B Bo3pacte 2-x u 10 jer xouer 3a0poHUpOBATH
Homep? Kakoli Tun pazMmenieHus u nutanus, Bel npemioxure?



Bapuanr 4.
3ananue 1.
Pa3zpaborare pernmameHT mporecca «OpraHu3anus MUTAHHUS TOCTEH» B pecTopaHe s
TOCTUHUIIBI OTENb-KypOPT. BBIIETUTH MOAMPOIIecCH coriacHo tadnure 1.

3ananue 2.

Pemuts cutyanimoHHbIe 3a/1a4u.

1. B rocTuHuIly pue3KaeT rpyrna MKOJIbHUKOB, B KosmuecTBe 30 yenoBek. Kakoit tum
pa3MelieHus U nuTaHus, Bel npenioxure?

2. MosooKeHbl 3a0pOHUPOBAIM HOMEP C BHJOM Ha IUIDK. Kako# THN pa3mernieHus u
nuTaHus, Bel npemnoxute?

Tabmuna 1 — [Hoanpoueccs! 11 pernamenTa npouecca «Opraiusanys MUTaHUs TOCTEN»

IToanponece ITocaezoBaTETBPHOCTD TpedoBanna Cpox
OCYIIECTBICHHA ONEPALIHH OCYINECTBICHHA/
Ot1BeTCcTBEHHBIH

3a IPOUEAYPY

1. PesepBupoBaHHe cTOTA

2. Betpeua noceTureneit

3. ITogaga MeHIO. KapThl
BHH
4. TIpueM 3aKa3a IO MEHIO

5. IlpueM 3aka3a o Kaprte
BHH

6. 3aBepImeHHE IpHEMA
3aKasa

7. Ilepeaaua 3aKa3a Ha
IPOH3BOICTBO

8. IToaroroska k
0OCTYKHBAHHIO

9. ITozaua 3aKycok H
HAIIHTKOB K HHM

10. ITonaua cymos

11. ITonaua BTOpBIX
ropAYHX OO H
HAIIHTKOB K HHM

12. Tlomaga c1agkux
OI01 H HAITHTKOB K HUM
13. ITonaua gaa. xode,
JHIKHCTHBA

14. PacueT ¢ moceTHTEIEM

15. IIpoBoabl moceTHTENA

Kpurepun onenkmn:

OneHka «OTIMYHO» - TIyOOKO€ M TPOYHOE YCBOEHHE IMPOrPaMMHOTO MaTepHuana;
MIOJIHBIE, TPAMOTHBIE U JIOTMUYECKH M3J1araeMble OTBETHI IIPU BUIOM3MEHEHUH 3aaHusl; CBOOOIHO
CIpABJISIIOIIMECS C MMOCTABJICHHBIMU 3a/lauaMy, 3HAHUS MaTepuala; MpaBUIbHO 0OOCHOBAaHHbBIE
IIPUHATBIE PpEIICHUS; BJAJECHUE PA3HOCTOPOHHUMHU HAaBBIKAMH M IIPUEMaMU BBINIOJHEHUS
MPAKTUYECKUX padoT.



OneHka «xXopowo» - 3HaHUE MPOrpPaMMHOIO MaTepualla; PaMOTHOE HU3JIOXKEHHE, 0e3
CYLIECTBEHHBIX HETOYHOCTEH B OTBETE Ha BOIPOC; MPABUIBHOE NPUMEHEHHE TEOPETUUECKUX
3HAHUI; BJIaJICHHE HEOOXO0JMMbIMU HAaBbIKAMU MPHU BBINOJIHEHUH TPAKTUUECKUX 3a1a4.

OneHka «ylOBIETBOPUTENIBHO» - YCBOEHME OCHOBHOTO MaTepuallia; IpU OTBETE
JOITYCKAIOTCSl HETOYHOCTH; TP OTBETE HEJIOCTATOYHO MPaBMIIbHBIE (POPMYIHPOBKH; HApyIICHUE
MIOCJIEJOBATEILHOCTH B H3JIOKEHUU IMPOTPAaMMHOIO MaTepualla; 3aTpPyIHEHUS B BbIIIOJHEHUU
MIPAKTUYECKUX 3aJIaHUMN.

OneHka «HEyIOBJIETBOPUTENIBHO» - HE 3HAHWE NPOTPAaMMHOIO Marepualia; IpU OTBETE
BO3ZHUKAIOT OLIMOKU; 3aTPyIHEHUS IPU BBIIIOJHEHUH NTPAKTUYECKUX pabOT.

4.6  KoMIUIEKT THNOBBIX 32/IaHUI M BOMPOCOB /IJIsl IK3aMeHAa
M/AK.02.01 Opranu3auuss ¥ KOHTPOJb TeKylleil JesiTeJIbHOCTH COTPYJIHUKOB
CIAYKObI MUTAHMSL.

. Turbl 1 Ha3HAYEHUE TPEANPUATHN 0OIIIECTBEHHOTO TUTAHUSI.
. XapaKTepucTuKa TOProBBIX U MPOU3BOICTBEHHBIX TTOMEIIICHHUSL.
. Xapakrepuctuka dappopoBoi, (hasHCOBOM MOCYAbI, EMKOCTh U Ha3HAYCHHE.
. CanuTapssle TpeOOBaHUS K TIOCY/E, MpUOOpaM, CTEKITY.

. XapaKTepruCcTHUKa XPyCTAIbHON U CTEKIITHHON TOCY/BI.

. XapaKTepruCTHKa METAIUNINYECKON MOCYBI.

. XapaKTepucTruKa CTOJIOBBIX TPHUOOPOB.

. XapaKTepucTUKa CTOJIOBOTO OElbs.

. Bugp! ckianeiBanus cangerok.

10. IIpaBuna padotsr ¢ cuctemoit «Telepaty.

11. HazHaueHue ¥ NPUHLIMIIBI COCTABICHUS MEHIO.

12. Bunpsl MeHIO.

13. HazHaueHue ¥ NMPUHIIMIIBI COCTaBJIEHUS KapThl KOKTEHIIEH.
14. HazHaueHue U NPUHILUIBI COCTABJICHUS KapThl BUH.

15. DTanbpl opraHu3amiy 00CTy)KUBaHHUS.

16. IloaroToBUTEILHBIN dTAaIl.

17. OcHoBHOM 3Tarm.

18. 3akIrounTeNbHBIN ATAI.

19. Y60opka TOProBbeIx MOMeIIEeHUH.

20. PaccranoBka me0enu B 3aJie.

21. IlopsoK MOTy4EHHUs U MOATOTOBKA MOCYABI, TPUOOPOB.
22. Pabora ¢ 1o JHOCOM.

23. HakpbITHE CTOJIOB CKaTePTSIMH U UX 3aMEHA.

24. O0uue npaBua CEpBUPOBKH CTOJIA.

25. CepBUpOBKa CTOJIa K 3aBTPAKy IMOJTHASL.

26. CepBUpOBKa CTOJIA K 3aBTPaKy MUHUMAJIbHASI.

27. CepBUpOBKa CcTOJIa K 00€y MOTHAS.

28. CepBupoOBKa cTOJIa K 00Ty MUHUMAaJIbHasl.

29. CepBupoBKa CTOJIa K Y)KUHY.

30. OCHOBHBIE PIIEMEHTHI OOCTYKUBAHHUS.

31. Berpeua u pa3mernieHue roctei.

32. IIpuém u opopmiieHue 3aKasa.

33. [lopsiAok nmoaydeHust MPOAYKLIHUH C MPOU3BOJICTBA.

34. Tlopsaok moTydeHus: MPOIyKIHH ¢ Oapa.

35. TlocnenoBaTeIbHOCTH MOJAYU XOJIOJHBIX OO/ U 3aKYCOK.
36. IlpaBuia mogauu XOJ0JHBIX OO U 3aKYCOK.

37. IlocnenoBaTenbHOCTh MOIaYU TOPSYUX 3aKYCOK.

38. [IpaBusa nojjauu ropsSYMX 3aKyCOK.
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39. IlpaBuia nojauu NepBbIX OO,

40. INocnenoBaTenbHOCTH TIOJA9X BTOPBIX OJIO/.

41. IlpaBuiia mojgauu BTOPHIX OJIFO/I.

42. IIpaBuiia nojjauu ciaajKkux OO U KOHIUTEPCKUX U3AEIINH.

43. IIpaBwiia nojjauy ropsiYNx HaIMUTKOB.

44. TlpaBwiia mogauy X0JOAHBIX HAITUTKOB.

45. IlpaBuiia o 1auu BUHO- BOJAOYHBIX U3/ICTUH .

46. TemmnepaTypa 1moja4v BUHO- BOJOYHBIX U3CIUH.

47. PekoMeHnayemble 0J110/1a U 3aKYCKHU.

48. PaboTa comensbe.

49. Pabora Gapucra.

50. IlpaBuna nomayn TabavyHbBIX U3ACTUN.

51. Y6opka ucnosib30BaHHOM MOCY/bI.

52. Pacuér c nmocerurenem.

53. Omnpenenenue- peecTp .

54. TlpaBuna OTKYIOPHUBAHHUS TAMITAHCKOTO.

55. IlpunaanexHocTH oulnaHTa.

56. OcHOBHBIE MPUHIIUATIBI TPOPECCHOHATIBEHOTO MOBEACHUS 0(UIIMAHTA.
57. OnpeneneHne pecTopaH.

58. TpeboBaHus K HHTEphEpy MeOETH, OCBEIICHUIO TOPTOBBIX TTOMEIICHHH.

M/K 02.02 UnocTpaHHbIi sA3bIK B cepe npodeccHOHAIBbHOH KOMMYHUKALMU VIS
CJIYKObI MUTAHUSA.

Bonpoc 1. O6cyaure ¢ npenoaasaresieM OJHY U3 NPOiiAeHHBIX TeM. Pacckaxure 00
OCHOBHBIX COCTABJIAIOIIHNX:

1. The F&B in the Hotel

2. Hotel Restaurant

3. Room service

4. The banquet

Bonpoc 2. Y Bac ecTb 01Ha CUTYyallUl.

weddings; press gatherings; conferences; christenings; fashion shows; professional
meetings; private parties; exhibitions; launching new products.

Omummure CUTyallUI0, a 3aTeM PaCCKaXHUTC O 15 oCHOBHBIX ACTAIIAX, KOTOPBLIC JOJDKCH
INpUACPKUBATHCA MCHCIKCP.

Bomnpoc 3. Paccmorpure cutyanuio, pacno3Haiite u pemmre npooJjemy:

1.

C. What do you mean, you’re full and there’s no table in my name? I phoned this
afternoon and made a reservation.

H.W. I’m very sorry, Madam. There must be some mistake. But we have a pleasant table
in the Blue Room.

C. Well, I suppose we’ll have to manage with that, but I must tell you I’m disappointed
with you service.

H.W. | understand how you feel, Madam, but we will make every effort to make your
evening here a pleasant one.

2.

C. Waitress! I’'m not happy with the steak.

W. ’m very sorry, Sir. What’s the problem?

C. I ordered it well done, but it’s completely rare.



W. Yes, Sir. There must be some mistake. I’ll change it for you immediately.

3.

C. Head Waiter, | want to have a word with you.

H.W. Yes, Sir. Is there something wrong, Sir?

C. Yes, there certainly is. We arrived twenty minutes ago and we still haven’t seen the
menu. The service here is appalling.

H.W. I’'m terribly sorry about that ,Sir. There must be some mistake.

I’ll send you a waiter immediately, and we’ll make sure you enjoy your meal.

4

C. Look! You’ve spilt soup all over my dress!

W. I’m terribly sorry, Madam. I’1l bring some water and a napkin...

C. No, you’ll only make it worse. I want to speak to the Manager.

W. Very good, Madam.

M. I do apologize for this unfortunate accident, Madam. We’ll be happy to pay your
cleaning bill, of course, if you’d like to have your dress cleaned.

C. Oh, you will? In that case...

5.
C. Waitress! Look here, that’s chicken. I ordered fish, the Rain-bow Trout Normandy.
W. Of course, you did, Sir. I’m so sorry. I’ll bring you your dish immediately, Sir.

6.
C. Waiter! This wine’s got a most peculiar flavour.
W. Yes, Sir. I'll take it back. Perhaps you’d like to choose another wine instead, Sir.

Kpurepun ouenku:

- OlEHKa «OTJIMYHO» BBICTABIAETCA CTYAEHTY, €CIH CTYIACHT JEMOHCTPUpPYET:
3HaHME (PAKTHMUECKOro MarepHuala, yCBOCHUE OOIIMX MpEACTaBICHUH, MOHATUH, UAEH; MMOJHYIO
CTerneHb OOOCHOBAHHOCTH apryMEHTOB M 0O0O0OIIEeHUI, BCECTOPOHHOCTh PACKPHITUS TEMBI;
CobmojaeT  JIOTMYHOCTH W TOCJEIOBATENBHOCTh HM3JIOXKEHUS Marepuana. Mcmombsyer
KOPPEKTHYI0  apryMEHTalMi0 W  CHUCTeMY JIOKa3aTelNbCTB, JIOCTOBEPHbIE  IPUMEPHI,
WUTIOCTPATUBHBINA MaTepual, JUTepaTypHble HCTOYHHKHY;

- OLIEHKA «XOpOILI0» BBICTABISETCS CTYJICHTY, €CIH CTYAEHT JIEMOHCTPUPYET: 3HAHUE
(dakTUyecKkoro Marepualia, YCBOEHHE OOIIMX TMPEJCTaBICHUN; JOCTATOYHYIO CTEIEHb
000CHOBAaHHOCTH apryMeHTOB M 00001menuii; CoOaroAaeT JOTHYHOCTh U MOCJIE0BATEIbHOCTD
M3NI0KEeHUs MaTepuana. Mcrnosb3yeT 10CTOBEpHBIE TPUMEPHI, MILTIOCTPATUBHBINA MaTepua,

- OLIEHKa  «YyJOBJIETBOPUTEIHHO»  BBICTABISETCS  CTYACHTY, €CIH  CTYACHT
JEMOHCTPUPYET: HEAOCTAaTOYHOE 3HaHHe (HAKTUYECKOro MaTepuasna; HEMOJHYI CTEleHb
000CHOBAaHHOCTH apryMeHTOB U 0000mieHuii. Hapyiaer ycTHYIO U MHUCBMEHHYIO KYJIbTypy B
otBete U oopmieHun. CoOII0aaeT TOTUYHOCTh U MOCIIE0BATEIFHOCTD U3JI0KEHUS MaTepHaa.
Hcnonp3yeT 10CTOBEpHBIE IPUMEPHI;

- OIIEHKAa «HEYAOBIIETBOPUTEIBHO»  BBICTABISAETCS  CTYIEHTY, €CIM  CTYJEHT
JEMOHCTPUPYET: He3HaHUE (PAKTHMUECKOTO MaTepHala; HEMOJHYI CTeNneHb O0OCHOBAaHHOCTHU
apryMeHToB u 00o00mieHnii. He cobmiogaer JOTHYHOCTH U TOCIENOBATEIBHOCTh HM3JI0KEHUS
Marepuana, YCTHYIO U MHCBMEHHYIO KyIbTypy B oTBeTe U odopmieHun. Mcmomssyet
HEJIOCTOBEPHbBIEC TPUMEPHI.

4.7. KoMIJIeKT THNIOBBIX 3aJaHUH VISl IK3aMeHa KBATU(PUKAIMOHHOIO (COCTOUT M3
4 monyaneii) no npogeccuonaabHomy moay o IIM. 02 Opranu3zauusi ¥ KOHTPOJIb TeKyllei
AeATeJbHOCTH COTPYIHHKOB CJIYyKObI TN TAHUS



Monayas 1. bap

1. OnpeneneHuie CIUPTHHIX HAITUTKOB

2. IToaroToBka 1 moia4a Hape3aHHBIX OO

3. IloaroroBka u mojava KOKTenIe

Omnpenenenue 10 cnupTHBIX HAMUTKOB U3 Habopa u3 15

- JlecsATh CIUPTHBIX HAMUTKOB OYIyT BBHIOPAHBI M3 CIEAYIOIIErO CIMCKA: BOJIKA, JHKUH,
CBETJIBI pPOM, TEMHBIM pOM, KaHAJICKHM BUCKH, BUCKA OypOOH, NIOTIAHACKUN BHCKH,
WPJIaHJCKUI BUCKH, TEKWJIa, rpymieBbiid Williams, KOHBSIK, KUPII, KaTbBaJ0C, apMaHbsK, FPAIIIIA.
— TIpUMeEp.

- Hapeska Habopa ¢pykroB: a. Ananac 6. S161oko, ¢. Anenbcun d. Kinyonuka e. banan f.
J{pIHA — npuMep.

- HabGop u3 nBenamuatu KokTesel OyneT ompeserneH B JeHb Hadana YemmuoHaTta u3-
www.iba.com-world.com

- [IpuroroBieHne KOKTENIs Ha BBIOOP YUacTHHKA.

MoayJs 2. YxuH B HeopUIIHAILHOI 00CTaHOBKE

1. CxnapiBaHHE CTOJIOBBIX call(heTOK

2. O3HaKOMIIEHHE U OTIPENIETICHUE JIMKEpa U KPETIEHOTO BUHA

3. CepBupoBKa cTONa M CKJIaAblBaHuE calpeTok (OyMaKHbIX) JUis OOCITY)KHBaHUS
pecTopaHa B CTHIIE OUCTPO

4. OdopmieHue, COOTBETCTBYIOIEE PECTOpaHy B CTUJIE OUCTPO, - IO TPEX CTOJIOB,
00CTyKMBAaEMBIX OJTHOBPEMEHHO

5. OO6cnyxuBaHUE TpeX CTOJOB O YEThIpeX TocTed 3a KaxabiM. Crtoisl OyayT
3aHUMAThCA C MEPEPHIBOM 110 15 MUHYT

6. [logaya HanuTKOB U3 Oapa

CnouTh OT BOCBMH JI0 JIECSTHU Pa3IUYHBbIX cal(eTok - CKiajKa Ha BHIOOp YYacTHHKA.
Pexomenyem moceruts www.napkinfoldingguide.com

JlecsiTh TUKEPOB M KPEIUICHBIX BUH OyayT BBIOpaHBI M3 CIEAYIONIETO CIHCKa U3 15
HaMMCHOBAHUWI: KpacHBI TOPTBEWH, ciaakas Manepa, xepec Fino, xepec Oloroso, cyxoi
BEpMYT, CIaJKUH BepMyT, ciaakas Mapcana, MamuOy, Jlom benemukrtun, pambym, ['pan
Mapube, Kyantpo, Amaperro, @panxenuko, Tua Mapusi.

3amaHus OOUH U JBa OyIyT BBIMOJHATHCSA J0 MPUOBITHS TOCTEH IMpPHU OTPaHUYEHUU IO
BpeMeHHu. HekoTopsbie 3a1aHns MOTYT OIIEHUBATHCS BCICIYIO.

Bcem cromam OyneTr mpeuiokKeHO OJAHO M TO K€ MEHIO M BBIOOpP HANHMTKOB - MHBO B
OyThLIKax, Oeloe M KpacHOE BHHO, Pa3MBHOE MUBO, OE3aJKOTOJIbHBIE HAMUTKU U Kode u3
Ko(eMalmHbl 3CIpecco.

[Tonaua 6mrox Oynet B dhapdope

HanuTku 10mKHbI ObITH HATUTHL B Oape U MPUHECEHBI Ha MOJAHOCE K CTOJIY TOCTel

Moayas 3. Bankersl

1. O3HaKOMJIEHUE U ONPEICIICHUE BUHA

2. HakpbITh QypIIeTHBINA CTOJ CKATEPTHIO

3. Odopmienue, COOTBETCTBYIOIIEE CTAaHAAPTHOMY MEHIO B Te€CTOBOM MPOEKTe

4. TTogaua 6ankeTHOTO 00eAa /uia 6-8 rocTeit

[lecTs cOpTOB BUH OyayT BHIOpaHBI U3 CIAEAYIOIIETO CIIHCKA JIECATH COPTOB BHHA

Kpacnoe BunO - ¢paniysckuii Mepno, rokHoadpukanckuii ITuHOTax, YWIHKACKHIA
Kab6epne CoBunboH, utanbsHckuii Nebbiolo, ¢paniry3ckuii Cupa (Lupas)

benoe BuHO - HOBO3emanjackuit CoBuHbOH brnaH, Hemenkuil Puciauur, aBcTpamuicKuit
Hlapaone, gppanimysckuit Viognier, ¢ppaniry3ckuii CeMuiion

Hakpeite cron (ok. 2Mx75CM) ¢ YeThIpeX CTOPOH 0e3 HCHONB30BaHUs OYIaBOK HIIU
JIEHTBI



[Tonava 61104 MOKET BKJIFOUATh B CEOSL:

* [lepBrle Omron1a - mo1aua BEIOPaHHBIM CIIOCOOM

* OcHoBHbIE Onrof1a - mojava silver

* IlogroToBka K Jecepry - Hape3ka TOpTa, CEPBHPOBKAa W HAKPHITHE CTOJIOBBIMHU
npubopamu

* [Tonaua vas u koe Ha OaHKETE

[loaya HaMMTKOB MOKET BKIIOYATH B CEOSI:

* [Ioraya KOKTEWIEH U IIaMIIAHCKOTO ITepe] MPUEMOM MUIIU

* [lomava kpacHoro M 6€70T0 BUHA B OYTHUIKAaX MIIU rpaduHax

* JlecepTHbie BUHA 110 OOKajaM

* Bona / munepanipHas Boga

Mopayasb 4. Boicokasi KyXHs

1. Odopmienne, COOTBETCTBYIOIIEE MEHIO M3 YeThIpex Oiroa u3 TecToBOro mpoekxTa.
[Tonaua u3bickaHHBIX OiroA J71s1 4eThipeXx ['ocTei, KoTOpble MOTYT BKITIOYATh:
. biironia u3 nenoit pei0el / pune Gueridon
. Komnonoska 6iro1a Gueridon
. broga ¢pmmambe Gueridon
. [Tomaua Gro7 ¢ cepeOpsTHOM TOCYIbI
. OTKpBITHE U TI0]a4a OEJIOTO ¥ KpacHOTo BUHA. JIeKaHTAIHS WU a’paliis BUHA
. [Tomaua xode Gueridon
. [loTaga CIUPTHBIX HAIMUTKOB U JINKEPOB

Hapeska Omroma mokeT BKirodath B ceOst cienyromiee: lllatoOpuan, kape srHEHKa,
YKapEeHbIil IBITUICHOK, KapeHas yTuHas rpyjaka, (uie MUHBOH M JyBpcKas KamOalia, KOIMYeHbIH
JI0COCh, OO0 ¢ (PpyKTaMU - TIPU KOHTPOJIE 00BEMa OPIHIA- TPUMEP

KommnonoBka Omroa MokeT BKIIIouaTh B cels ciemyromiee: Taprap u3 jococs, canaT ¢
3ampaBKOM U CyIl, MOJAaBAaEMbI U3 TEpPUHA - TPUMED

biroga dnambe MoryT BKIIIOUATh B ce0s creayroniee: cTeik “Jlmana”, CTek ¢ mepiem,
OonuHbl Suzette, anaHackl, OaHaHbI Gurambe u necept “BunrHeBbIit 100uIeiHBIN - TpUMeEp

[Tomaua 6mro ¢ cepebpa MOXKET BKJIHOYATh B ce0s1 HEKOTOPHIE U3 BbIIIETIEPEUHCICHHBIX
om0 Gueridon, B COOTBETCTBUU C PEKOMEHJOBAHHBIM TEKCTOM U YKpallleHHeM OJ1t0]1

OTkppiTUE M TOJaya BUHA IMepe] IOCeTHTeJIeM. JTa yciayra JOJDKHA BKIIOYATh
JeKaHTAIMIO WM a’paluio BUHA.

OO6cnyxuBaHHE MOXET BKJIIOUaTh B ceOs: mojavya kode Uiu MPUTOTOBIECHHE U IMOAaya
kode ¢ mukepoM B coorBeTcTBUM ¢ TO.

[Togaua nukepoB MOTYT BKIIOYaTh B cels cienyromiee: KoHbsK, Irish Mist, Drambuie,
KyaHTpo, Grand
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Kpurepun ouenku:

- OLIGHKA «OTJIMYHOY» BBICTABJISETCS CTYICHTY, €CIIU CTYJIEHT AEMOHCTPUPYET: 3HAHHE
(hakTHYecKOro Marepuasna, ycBOeHHe OOIIMX MpeACTaBIeHUN, MOHITHIA, UIel; MOJHYIO CTETICHb
000CHOBAaHHOCTH apryMEHTOB M 00O0OIIEHUI, BCECTOPOHHOCTh PacKpbIThsa TeMbl; CobOmiomaer
JIOTUYHOCTh W TOCIIEIOBAaTEIbHOCTh M3JI0KEHUA MaTepuana. Mcnonb3yer KOPPEKTHYIO
apryMEHTalMl0 M CHUCTEMY JI0KA3aTENbCTB, JOCTOBEpPHBbIE MPUMEPHI, HILTIOCTPATUBHBIN
Martepua, JIMTepaTypHble HICTOYHUKY;

- OLIEHKA «XOpPOUIO» BBICTABJISAETCS CTYACHTY, €CIIA CTYJIECHT AEMOHCTPUPYET: 3HAHUE
(dakTHYecKkoro Marepualia, YCBOEHHE OOIIMX TPEJCTAaBICHUI; JOCTATOYHYIO CTENeHb
000CHOBAaHHOCTH apryMeHTOB M 0000meHuit; CoOMroaaeT JOrHYHOCTh U TOCIEeI0BATEILHOCTD
U3JI0kKeHUs MaTtepuania. Mcnoap3yeT 10CTOBEpHBIE MPUMEPHI, UIUTIOCTPATUBHBIN MaTepHalt;

- OIEHKAa  «YAOBJIETBOPUTEIBHO»  BBICTABISETCS  CTYAEHTY, €CIU  CTYIEHT
JEMOHCTPUPYET: HEAOCTAaTOYHOE 3HaHWE (PAKTUYECKOTO MaTepuana; HEMOJHYH CTETeHb
000CHOBAaHHOCTH apTyMEHTOB W 0000mieHuii. Hapyimaer yCcTHY!0 M MUCBMEHHYIO KYJIbTYpPYy B



otBete M ohopmiiennu. CoOM01aeT IOTHYHOCTh U MOCIEI0BATEIBHOCTD U3JI0KEHHUS MaTeprana.
Hcnonb3yeT 10CTOBEPHBIE IPUMEDHI;

- OLEHKAa «HEYJOBJIETBOPUTEIBHO»  BBICTABIAETCS  CTYIEHTY, €CIH  CTYIEHT
JEMOHCTPUPYET: He3HaHHe (aKTHUECKOTO MaTepuaia; HEIMOJIHYI0 CTelNeHb OOOCHOBAHHOCTHU
apryMeHToB u 0000menuit. He coOnromaer JOTMYHOCTH M IMOCIIEAOBATENLHOCTh H3JIOKEHUS
Marepuanga, YCTHYIO U IHCbMEHHYIO KyJIbTypy B oTBeTe U odopmieHuu. HMcmonbzyeT
HEZ0CTOBEPHBIE IPUMEPHI.

4.8. Kommiekr 3aganmii nasi nuddepenuupoBannoro 3avera YII.01 YuyeOnas
NPaKTHKA
Bunst padot
[ToaroTroBka k 00CIYy’)KHBAHUIO U IPUEMY TOCTEN.
BrinosnHeHue cepBUPOBKY CTOJIa Pa3IMYHbIX BUJOB K 3aBTPAKYy.
BrinosiHeHue cepBUPOBKY CTOJIa K 00€1y.
BrinosiHeHue cepBUPOBKY CTOJA K Y)KUHY.
KoppektupoBaTh cepBUpOBKY CTOJIa B COOTBETCTBUHU € NOJIaueii Oiiroa.
Pemrenne cutyanuii BO BpeMsl BCTpE4H r'OCTEN B TOPrOBOM 3aJI€ pECTOPAHA.
Pemenue cutyauuii B neproj npueMa u oGopMIIeHHs 3aKasa.
Branenue Texaukoi oOcay>KuBaHUS MPH T01a4€ TMPOIYKIIMU CEPBUC Oapa
. Brnanenue TexHukoi oOcayKUBaHUS IPU Mo1a4e OIr0/1 pa3IMuHbIMU CTUIISIMU
* Silver service
* baHKETHBIN CepBUC
* [IIBenckmii cTom
* Gueridon Service

CoNoR~LWNE

10.  Brnaaenue TeXHHUKOM cOOpa MCMOIB3YEMOM TTOCYABI U TPUOOPOB.

11.  Pemenue cuTyanuii mpu pacyeTe ¢ TOCTSIMHU OPraHU3alUiA CITy)KOBI ITUTAHUSI.

12. Pa3pemieHne BONPOCOB B HE3AIUIAHWPOBAaHHBIX CHTYallUsSX B  Ipolecce
00CITy’)KMBaHUE TOCTCH.

13. Oprammsanus ¥ TPOBEPKa IMOATOTOBKH MPEANPUITHH W TEpcoHana CIyXObI
MATAaHUSI K OOCTY)KUBAHUIO TTOTpeOUTEEH.

14.  Opranuzainusi, KOOpAWHAIMS M KOHTPOJb TOATOTOBKM OAHKETHBIX 3aJIOB ISt
pa34yHbIX (POPMATOB OOCITY)KUBAHHUSL.

15.  TpeHuHr W aHa M3 MPOU3BOJCTBEHHBIX CHUTYallMH TIPU OOCITY)KHMBaHUU TOCTEH HA
BBICIIIEM YPOBHE.

16.  TpeHuHr W aHaIU3 TPOHM3BOJCTBEHHBIX CUTYAIlMH IO IMoja4e OJIF0J pa3HBIMU
CTHIISIMH.

17.  OpraHuzanus, KOOpIWHAIMS M KOHTPOJIb NEATEILHOCTH CIY>KOBI pyM-CEpBUC,
0apoB, Kade, IMBEJACKOTO CTOJIA.

18.  KOHTpOJIb BBIMOJIHEHUS CTAHIAPTOB JIEATSIHLHOCTH MIEPCOHANA CITY)KOBI ITUTAHUSI.

Kpurepun ouenku:

- OILIEHKa «OTJIMYHO» BBICTABJISETCS CTYICHTY MPU COONIOJCHUU JIOTUYHOCTH H
MOCJIEI0BATENLHOCTH U3JI0KEeHHs MaTepraia. CTyJeHT UCI0JIb3yEeT KOPPEKTHYIO apr'yMEHTAIIUI0
U CUCTEMY JO0KA3aTeNbCTB, IOCTOBEPHBIE TPUMEPDI, MIUTFOCTPATUBHBIN MaTepHall, TUTEPATypHbIE
HWCTOYHUKY;

- OIIGHKAa «XOPOIIO» BBICTABISETCS CTYACHTY MpPU COONIOACHUU JIOTHUYHOCTH H
MOCJIE0BATENILHOCTH H3JI0KEeHUs1 Marepuana. CTyAEHT HUCHOJb3YeT JOCTOBEPHBIE MPUMEPHI,
WJUTFOCTPATUBHBIN MaTepHall;

- OIEHKAa  «YAOBIIETBOPUTEIBHO»  BBICTABISETCS  CTYAEHTY, €CIU  CTYIEHT
JEMOHCTPUPYET: HEAOCTATOYHOE 3HAaHWE (PAKTUYECKOTO MaTrepHalia; HEIMOJHYI CTENeHb
000CHOBAaHHOCTH apryMEHTOB U OOOOIIEHMIA, HapyllaeT YCTHYIO U MHCbMEHHYIO KYIbTYpY B
oTBeTe U 0(hopMIIEHUH.



- OLEHKAa «HEYJOBJIETBOPUTEIBHO»  BBICTABISAETCS  CTYIEHTY, €CIM  CTYIEHT
JIEMOHCTPUPYET: He3HaHHe (aKTUUECKOTO MaTepHajia; HEMOJHYI0 CTeleHb 000CHOBAaHHOCTH
apryMeHToB W 0000IIeHui; He COOII0AaeT JIOTUYHOCTh M IOCIEI0BATEIBLHOCTh H3JIOKEHUS
MaTepHualia, yCTHYIO U TUCbMEHHYIO KYJIbTYpYy B OTBETE U 0(OPMIICHUH

4.9. Kommuexkr 3aganmii  ana  auddepenuuposanHoro  3auvera  III1.01
IIpousBoacTBeHHAN MPAKTHKA

1. O3HaKkoMJIeHHe C OpraHu3alnueii:

- IPOXO’KJICHUE UHCTPYKTaXa 10 OXpaHe TPyAa;

- aHAJIU3 JOJHDKHOCTHBIX MHCTPYKIIUNA B COOTBETCTBUM C 3aHUMAEMOM JOJHKHOCTHIO.

2. AHAJIM3 NPABUJI TeXHUKHU 0€30MaCHOCTH ¥ MPOTUBOIOKAPHOI 6€30MACHOCTH:

- TpoaHaJU3UpOBATh TpaBWJa TEXHUKH OE30MaCHOCTH U  MPOTHBOMIOXKAPHOM
0e30I1aCHOCTH;

3. IIpoBeeHue BBOAHOIO M TEKYIEr0 HHCTPYKTAXKA MOTYNHEHHBIX

- pa3paboTKa M TMPOBEIEHHME BBOJAHOIO U TEKYLIEro MHCTPYKTa)Xa II0 TEXHHUKE
0€30MacHOCTH U MPOTUBONOXKAPHOH 0€301acHOCTH

4. IlnanupoBaHue NOTPEOHOCTEH CJIYKObI IPHUEMa U pa3MelleHHs] B MaTePUAJIbHBIX
pecypcax M nmepcoHaJe:

- OIIEHUTH M CIUTAHUPOBATH MOTPEOHOCTH CIYKOBI MUTAHUSI B MaTEPUATBHBIX pecypcax u
MepcoHae;

- OMPENENUTh YUCICHHOCTh PAOOTHUKOB, 3aHUMAIOIINXCSA OOCTYKUBAHHEM U TMHUTAaHHEM
rocren

5. PacnpeneseHue o00sI3aHHOCTE W oOmpeJeJieHHe CTENEeHH OTBETCTBEHHOCTH
NMOAYUHEHHBbIX:

- OPraHU30BBIBATH JIEATEIBHOCTh COTPYAHUKOB CITYXObI TUTAHUS TOCTUHUIIBI

6. Opranusanus JAesiTeJIbHOCTH CJIY:KObI IpUEeMa U pa3MelleHnsi B COOTBETCTBUU CO
CTAHJAPTAMM U LEJISIMU AeATeJbHOCTH TOCTUHHUIBI:

- OpraHU30BbIBATH MPOILECC MUTAHUS FOCTEN B POLIECCE MPOKUBAHUS B COOTBETCTBUH CO
CTaHAAPTaMH F'OCTUHULBI

7. CrumyJupoBaHHMe NOAYMHEHHBIX H peaju3auvsi Mep MO o0eCHeYeHHI0 HUX
JIOSIIbHOCTH::

- BbIOpaTh 3¢ (EeKTUBHBIE METOAbl CTHUMYJIUPOBAHUS U TIOBBIILICHUS MOTHBAIUU
MOAYUHEHHBIX, 00€CIIEYeHUSI UX JIOSUTBHOCTH

8. Koopaunauus aesiTeJJbHOCTH NOAYHMHEHHBIX, B T.4. HA HHOCTPAHHOM fI3bIKe

- Opranu3anus NTUTaHUs TOCTEHU.

- Opranmzanus cnyx0b1 Room service.

9. KoHTpOoJIb padoThI C1yK0bI IPpHEMA U Pa3MellleHHs

- OLIEHUTHh YMEHHE OPraHU30BbIBaTh paboyee MECTO CIyKObl MTUTAHUS

- OIICHUTh YMEHHUE Opranu3aimu padotel ROOM service.

- OLIEHUTHh YMEHHE OpraHu3anuu paboTsl 6apoB, kade, cayKObl TUTAHUS

- OLIEHUTHh YMEHHE paclpe/esieHus epcoHaia Mo OpraHu3amusIM CIyKObl TUTaHUS

- TMPOBEPUTh KAYECTBO M TMOATOTOBKY OOCIYKHBaHHUS Pa3IUYHBIX THIIOB CEPBUCA,
BKJIIOYAsl BHICOKYIO KYXHIO, OMCTpO, OaHKeT, Oap, Oyder

- IPOBEPUTHh HAJMYME MPAKTUYECKOTO OMbITAa MO PaCUeTy MOCY/bl, IPUOOPOB COTIACHO
I1aHa paboThI

- TPOBEpUTh YMEHME BBINOJIHATH M KOHTPOJUPOBATH CTAHAAPTHI OOCIY)KUBAHHUS U
MPOJAXK CIIYXKObI MUTAHHUSL.



Kpurtepuu ouenku:

- OIICHKA «OTJMYHO» BBICTABISECTCA CTYICHTY HpPH COONIOJCHUM JIOTUYHOCTH H
IIOCJIE0OBATEIBLHOCTHU U3JI0KEHUS MaTepuana. CTyIeHT UCIIOJIb3YET KOPPEKTHYIO apryMEHTALINIO
U CHCTEMY JI0Ka3aTelbCTB, JOCTOBEPHBIC TPUMEPHI, HIUTIOCTPATUBHBINA MaTepuall, INTepaTypHbIe
WCTOYHHKH;

- OIICHKA «XOpOIIO» BBICTABISICTCS CTYACHTY HpH COONIONEHHH JIOTHYHOCTH H
[IOCJIEIOBATEIbHOCTH H3JI0KEeHUs Marepuana. CTyIeHT HUCHOJb3YyeT JIOCTOBEPHBIE MPUMEPSI,
MJUTFOCTPATUBHBIN MaTepHAIL,

- OICHKA  «YAOBJCTBOPUTEIBHO»  BBICTABIACTCS  CTYACHTY, €CIH  CTYICHT
JEMOHCTPUPYET: HEAOCTATOYHOE 3HaHHME (PAKTUYECKOTO MaTepualia; HETOJHYI0 CTEleHb
000CHOBAaHHOCTH apryMEHTOB W OOOOIIECHW, HapylIaeT YCTHYIO M NMHCbMEHHYIO KYIbTYpy B
OTBETE U 0(POPMIICHUHU.

- OLEHKAa «HEYJOBJIETBOPUTEIBHO»  BBICTABISAETCS  CTYINEHTY, €CJIH  CTYIEHT
JNEMOHCTPUPYET: HE3HaHUE (PAKTUUECKOTo MaTepHala; HEMOJIHYI CTelneHb O00OCHOBAaHHOCTU
apryMeHToB M 0000IIeHM; HE COOJII0JAaeT JIOTUYHOCTh M TIOCJIEIOBATEILHOCTh HW3JIOKEHUS
MaTepHualia, yCTHYIO U TUCbMEHHYIO KYJIBTYpPY B OTBETE M 0(OPMIICHUH

CocraBuTensb: K.3.H., TOLUEHT Kadeapsl Typusma u cepsuca Kabapaokona JLA.



OEJIEPAJIBHOE I'OCYJAPCTBEHHOE BIO/UKETHOE OBPA30BATEJIBHOE
YYPEXJIEHUE BBICIHEI'O OBPA3OBAHMUA
«CTABPOIIOJIbCKUM T'OCYJIAPCTBEHHBIN ATPAPHBIII YHUBEPCUTET»

[Ipunsro YTBepxaaro:
Y4e0HO-METOAMUECKON KOMHUCCHEH N.o. nexana ¢akynbTeTa CpeaHero
¢baxynbpTeTa CpeHEro npo(eCCHOHATBFHOTO 00pa30BaHUS
npoheccHOHaTBFHOTO 00pa30BaAHMS l"aBpunona O.C.
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®OH/I OHEHOYHbIX CPEJACTB
NPOPECCHOHAJIBHOT'O MOAYJIA

IIM. 03 Opranu3auus ¥ KOHTPOJIb TeKYLIeH AeATeJbHOCTH COTPYAHUKOB CJIYAKObI
00c/1y’KMBaHUS U IKCIJIyaTalluu HOMepHOro ¢GoHaa

IporpaMMsbl IMOATOTOBKH CIICHHUAINCTOB CPEAHETO 3BCHA

O CHEIMATBFHOCTH CPETHETO MPOPECCHOHATFHOTO 00pa30BaHHS
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Kpanudukanus BbINyCKHUKA
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@oH/ OICHOYHBIX CPEACTB MPO(PECCHOHATHLHOTO MOJIYNS COCTaBJIEH B COOTBETCTBUH C
tpeboBanusmu GI'OC CIIO no cneunansaocty 43.02.14 T'ocTuHIYHOE /1€I10.

Astop: Enpumona F0.M., k.3.H., To1IeHT Kadeapbl Typu3Ma U CEPBUCA,
@oHA OIICHOYHBIX CPEIACTB JUCHMIUIMHBI PAacCMOTPEH W OJO00peH Ha 3acelaHuH
NpeIMETHOHN (IMKIOBOK) KOMHCCHHU TNpOo(decCHOHANbHBIX Moayieid mpoTtokosn Ne 1 ot «31»

asrycra 2018r.

[Ipencenarens MK /A.B. Ecdanon




npeaHasHadyCH 1A  KOHTPOJIA

1. IMacnopT (poHIa OLIEHOYHBIX CPEICTB

Heas ¢onaa ouenounbix cpeacrB. Dounp omeHounsix cpenactB (manee - DOC)

U OIEHKM 00pa3oBaTeNbHBIX JOCTH)KCHHH CTYACHTOB,
OCBamMBaIOMMX TIporpammy mnpodeccnoHanbHoro mMoayas IIM. 03 OpraHuzamus U KOHTPOJIb

TGKYHIGI\/JI ACATCIIBHOCTH COTPYAHUKOB CJIy7K6I>I O6CJIy>KI/IBaHI/I$I M OKCIUTyaTallukh HOMCEPHOI'O

¢donma. IlepedyeHbr BHIOB OIGHOYHBIX

po(hecCHOHATFHOTO MOTYIIS.
@®OC BKIIIOYACT KOHTPOJIBHO-OLICHOYHBIC CPEJICTBA ISl IIPOBEACHUSI TEKYIEr0 KOHTPOJIS
B (OopMe YCTHBIX OTBETOB Ha BOIPOCHI COOECEIOBAHMS, TECTOBBIX 3aJaHHM, JEIOBBIX HWI,

peuieHuss  CUTYalMOHHBIX  3a/1ay, IHCbMEHHBIX
IIPOU3BOJICTBEHHON MpPAaKkTHUKU W  INPOMEXYTOYHOU

KBaJIN(DUKALIMOHHOTO.

B pe3ynbraTe OIEHKM  OCYILECTBISETCS

po¢heCcCHOHANTBHBIX KOMIIETEHITUH.

Cpe/ICTB

COOTBETCTBYET

KOHTPOJIbHBIX
aTTecTalii B (opMe  IK3aMEHa

poBepKa

pabor,

CIIETYIOIINX

paboueld mporpamme

yueOHON

o0mmx w

/1

Paznenst (Temsr) [IM

Kon
KOHTPOJIUPYEM
on
KOMIICTCHIINHN
(unu ee yacTH)
OK, IIK

Dopmsbl
MIPOMEXYTOUH
OM arTecTalnuu

1o
npodeccronan

BHOMY

MOTyJTIO

Popmsbl
TEKYLIETO
KOHTPOJIS

MK 03.01. Opranu3anusi 4 KOHTPOJIb
HAeITeJIbHOCTH COTPYIAHHUKOB CJIY:KObI
o0cy:KMBaHUs u IKCILTyaTANNHU
HoMepHOro ¢oHaa.

Pazoen 1. Ilnanuposanue nompebdbnocmu
CLYoHCOBL 0OCYIHCUBAHUSL U IKCHILYAMAYUU
HOMepHO20 (POHOA 8 MaAMEPUAIbHLIX
pecypcax u nepcouane. Opeanuzayus u
KOHMpoONb — meKkywleti  OesimenbHOCmu
COMPYOHUKOB CAYHCObL OOCIAYHCUBAHUSL U
9KCHIyamayuu  HoMepHo2o GoHoa &
COOmEemcmeul ¢ mexKywumMu niaHamu u
cmaunoapmamu 20CMUHULDL o
noooepoicanust ~ mpebyemoz2o  YpOo8Hs
Kauecmea 00CIYHCUBAHUSL 20CMElL.

Tema 1.1. Ocobennocmu opeanuzayuu
pabomsl  cydHcObLL  OOCIYHCUBAHUSL U
IKCIIYamayuu HOMepHo20 oHOaA.

Tema 1.2. Ilnanuposanue nompebHocmu 8
MamepuaibHulX YeHHOCMSIX.

MK 03.02 HuHocTpaHHBIH S3BIK B
cayxoe 00cIyKNBaHUA U
IKCILIYyaTallii HOMePHOro oHA.

Tema 1.3. Opeanusayus OesmenbHOCMU
COMPYOHUKOB CILYAHCOBL 0OCTYIHCUBAHUS U
IKCHIYamayuyu HOMepHo20 QoHOa Ha
AH2NUUCKOM A3bIKE.

OK 01 - 10,
IIK3.1-3.3

DK3aMeH

CobecenoBanue,
[Ipaktuko-
OPUEHTUPOBAHHBI
€ 3aJaHusl,
CuryannonHas
3a/1aya,
[Incemennas
KOHTPOJIbHAS
pabota




MJ/IK 03.01. Opranu3anusi 1 KOHTPOJIb
AeSAITeIbHOCTH COTPYIAHHMKOB CJIYKOBI
00C/TyKUBAHUS u IKCILIyaTaluu
HOMeEpHOro (poHxa.

Tema 1.4. Opeanuzayusi nod3manxircHoco

obcmycUsanus HOMEPHO20 ¢onoa
20CMUHUYDL.
Tema 1.5. Opeanuszayus  pabomoi

npaveuHol U XUM4UCMKU.

Tema 1.6. Obecneuenue 6eszonacrocmu
NPOACUBAIOUJUX.

Tema 1.7. Coxpannocmo
NPOHCUBAIOUJUX

umyuecmeda

MK 03.02 HuHocTpaHHBIH S3bIK B
cayxoe 00cJ1yKUBaAHUA "
IKCILTYyaTallii HOMepHOro G oHA.

Pazoen 2. Hnocmpannwiii a3eix 6 cghepe

npogheccuoHarbHO  KOMMYHUKAYUU — ONs CobecenoBanue,
cyorconl oocayacusanus u sxenayamayuu | OK 01 — 10, [Tucemennas
Anddepentmp
HOMepHO20 oHOa. K 3.1 -3.3 . KOHTPOJIbHAS
OBaHHBIN 3a4eT
Tema 2.1 Opeanuszayusi u KOHMPOJb paborta
mekyujeli  0essmenbHOCmu  COMPYOHUKO8
CLYoHCObL OOCTYHCUBAHUS U IKCIIYAMAYUU
HOMEpHO020 (hOHOa 8 COOmEemcmeuu ¢
MeKyWUMY NIAHAMU U CMAaHoapmamu
20CMUHUYbL HA AHTIUTICKOM S13bIKe.
VII1.03 YyeOHasi npakTHKA Onenka
BBITIOJTHEHUS
OK 01 -10, | Auddepenuup AGOT Ha
[1K 3.1 — 3.3 | oBaHHBbI 3a4eT P N
yaeOHOH
MIPAKTHKE
I111.04 IlpousBoaACTBEHHASI MPAKTHKA Onenka
BBITIOJTHEHUS
OK 01 -10, | Auddepenuup AGOT Ha
[1K 3.1 — 3.3 | oBaHHBbI 3a4eT p
MIPOU3BOJICTBEHH
Ol IPaKTUKE
.03. K3aMeH
g]i\;lﬂ(f(l):_l/)lllfa HOHHBIH Jtesaen OK01 10, (KB?J‘II/IQ)I/IKa u
i MK 3.1-33 B

OHHBIH)




2. OcHOBHbBIE ITOKA3aTeJIHn OLICHKHU pe3yjabTaTta

PesyabTarhl
(ocBoeHHBIE NIPO(deccHOHAIBLHBIE
KOMIICTEHIMH)

OcHoOBHBIE ITOKA3aTeJIn OLICHKHU pe3yjabTaTra

BJI 3 Opranusanust 1 KOHTPOJIb TEKyILEn
JESITEIbHOCTH COTPYIHUKOB CITyObI
00CITy>)KWUBaHUS U HKCILTyaTalli HOMEPHOTO
donpa.

BepHocTh 1 000CHOBAHHOCTH OpraHU3alUU H
KOHTPOJIS TeKyIen NESITEITLHOCTH
COTPY/IHMKOB  CIIY>)KObI ~ OOCIy)KMBaHUA U
AKCILTyaTallii HOMEPHOTO (hoHMa.

MK 3.1 [TnanupoBath NOTPEOHOCTH CIYKOBI
0OCITy’)KUBaHUS U SKCILTyaTal[i HOMEPHOTO
(doHIIa B MaTEepUATBHBIX pecypcax u
HepcoHare.

BepHocTh 1 000CHOBAaHHOCTH TUTAHHPOBAHHS
noTpeOHOCTEN CiyXObl  OOCTYy)KUBaHUSI U
OKCIUTyaTallil ~ HOMEPHOTO donma B
MaTEepHAIBHBIX pecypcax U MepcoHae.

MK 3.2 Opranu3oBbIBaTh IeATEILHOCTH
COTPYIHHUKOB CITYXObI OOCITYKUBaHUS U
SKCIUTyaTallid HOMEPHOTO (POHJIa B
COOTBETCTBUU C TEKYIIUMH TJIAHAMH U
CTaHJapTaMH TOCTHHHIIBIL.

BepHocth M 00OCHOBAaHHOCTH OpraHHU3AIMH
JeSITENIbHOCTH COTPYAHUKOB CITY’KOBI
00CIyKUBaHUS W HKCIUTyaTallud HOMEPHOIO
¢oHIa B COOTBETCTBUU C TEKYIIMMH IIJIaHAMHU
Y CTaHJApTaMH TOCTUHUIIBIL.

IIK 3.3 KoHTposmmpoBaTh TEKYILYIO
TESTeTbHOCTh COTPYAHUKOB CITY)KOBI
0OCITy’)KHUBaHUS M SKCIUTyaTallil HOMEPHOTO
boHma I o AepIKaHus TpeOyeMOTO YPOBHS
KayecTBa 0OCITY)KMBaHUS TOCTEH.

Bepnocte u  000CHOBAaHHOCTH  KOHTPOJIS
TEKYIIeH eATeTbHOCTH COTPYIHUKOB CITY>KObI
0OCITYy)KMBaHUS M SKCIUTyaTalldd HOMEPHOTO
dboHma I MOoAAepKaHUs TPeOyeMOT0o YPOBHSI

KayecTBa 00CITY)KMBaHHsI TOCTEH.

Pe3yabTarsl OcHoBHbBIE MOKA3aTeJIN OlleHKH
(ocBOeHHBIE 001IMEe KOMIIETEHI[HMH) pe3yJbTara
OK 1 BpiOupatbe cnocoObl pemieHusi 3a1ad | AKTUBHOCTb, WHHUIIMATUBHOCTH B IPOIIECCE
npodeccCHoHaTbHOM JIesTeTLHOCTH, | BBIOOpA croco0oB perieHus 3a/1a4
MIPUMEHUTEIIEHO K Pa3IMYHBIM KOHTEKCTaM. npoeCCHOHATBHOU JIEITEILHOCTH,
MIPUMEHHUTEIHLHO K Pa3IMYHBIM KOHTEKCTaM.
OK 2 OcymecTtBiasiaTh MOUCK, aHamu3 U | OnepaTuBHOCTH ITOMCKa, aHaim3a u

UHTEpPIpETANI0 HHPOPMAIUH, HEOOXOAUMOMN
JUIS BBINOJIHEHUS 3a/a4 MpodecCHOHAIbHON
JeSITeIbHOCTH.

UHTEpIpeTanuu UHGOpMaluu, HeoOX0JUMON
JUIS BBITIOJTHEHUS 3a/a4 MpodeccrnoHalbHOM
JIESITEIbHOCTH.

OK 3 [IlnanupoBaTh M peaIM30BBIBAThH

AKTI/IBHOCTB, WHUIIMATHUBHOCTb B IIPOLECCE

cOOCTBEHHOE npodeCcCuOHAIBHOE U | INIAaHUPOBAHUS U pPeaTU3alMi COOCTBEHHOTO

JUYHOCTHOE Pa3BUTHE. poeCCHOHAIBHOTO u JIMYHOCTHOT'O
pa3BUTHSL.

OK 4 Pabotarh B KOJUIEKTHMBE U KoMmaHje, | KOHCTpYKTUBHOCTh B3aMMOJIEHCTBUSA C

3¢ HEeKTUBHO B3aMMO/ICHCTBOBATh c
KOJUIETaMH, PYKOBOJICTBOM, KJINEHTAMHU.

oOyyaromumucs, IIperoiaBaTesiMU u
PYKOBOJUTENSAMHU MPAKTUKU B X0J€ 00yUeHHUSI
U IpU pelIeHUH NMpo(ecCHOHANBHBIX 3374,
YEeTKO€ BBINIOJHEHWE OO0s3aHHOCTEH NpHU
paboTe B KOMaHJE W/WIM BBIIOJHEHUH
3aJaHusg B TpyMIe; CoOMI0AeHHEe HOPM
npoecCHOHATbHON 3THUKM TpH paboTe B
KOMaHJle; IMOCTpOeHHE NPO(PeCcCHOHATBHOTO

oOmieHus c y4eToM COLIMAJIBHO-
npo(ecCHOHAIBHOTO  CTaTyca, CUTYalluu
oOmieHus,  ocoOEHHOCTeW  rpymmbl U

WHAUBHUAYAJIIbHBIX OCO OcHHOCTEH Y4aCTHUKOB
KOMMYHUKAIIUN.




OK 5 OcymiecTBisATh YCTHYIO U IUCBMEHHYIO
KOMMYHHUKAIIHIO HA TOCYIaPCTBEHHOM SI3bIKE
C YYeToOM OCOOCHHOCTEH COIHMAIBLHOTO U
KYJbTYPHOTO KOHTEKCTa

PanyoHanbHOCTE MCIIOJIB30BAaHUSA YCTHOW H
MMACHEMCHHOM KOMMYHUKallUU Ha
FOCYIapCTBEHHOM  SI3BIKE  C  y4ETOM
0COOEHHOCTEH COIUAIBHOTO U KYJIBTYPHOTO
KOHTEKCTA.

OK 6 [IposiBisTe I'PaXKIaHCKO-
MaTPUOTHYECKYIO MO3ULIHIO,
JIEMOHCTPUPOBATh OCO3HAHHOE MOBEJCHHUE Ha
OCHOBE TPAJUIMOHHBIX OOIIEYETIOBEUECKUX
LIEHHOCTEN

PaIII/IOHaJII)HOCTI) IMPUMCHCHUA TI'paXKIaHCKO-

HanI/IOTI/I‘IGCKOfI mo3unuu, ACMOHCTpalrsa
OCO3HAHHOTO  TOBEJCHHS  HAa  OCHOBE
TPaJULIMOHHBIX 00111eYeI0BEUECKIX
LIEHHOCTE.

OK 7 CopueiictBoBaTh  COXpaHEHUIO
OKpY)KaIolllel Ccpefibl, pecypcocOepexeHuto,
3¢ ()EeKTUBHO ACHCTBOBATH B UYPE3BBIYANHBIX

PanmoHanbHOCTh OpraHu3auuu COXpPaHEHHUS
OKpYXKarolllell Ccpefbl, pecypcocOepeKeHuto,
3¢ (PeKTUBHO N1EHCTBOBATh B UYpE3BBIUYAWHBIX

CUTYaIUSIX CUTYaIUSIX.
OK 8 Ucnonbs3oBath cpenctBa (usnueckolt | ParmoHalIbHOCTE  MCIIOJIB30BAHUS — CPEACTB
KYJIbTYpbl JJS COXpaHEHUS U YKpeIUieHUs | U3NYeCKOM KylbTYpbl JUIsl COXpaHEHUs U
3I0pOBbsl B IIpolecce Npo¢eCCHOHAIBHON | YKperIeHus 310pOBBS B rporuecce
NEeATENbHOCTH " nojanepx aHus | npodeccrnoHalibHON NEeSATENbHOCTH u
HE00X0IMMOT0 YPOBHS buznyeckoi | moaep KaHus HE00X0IMMOTO YPOBHS
ITOJATrOTOBJIEHHOCTH bu3nyecKoil MOArOTOBIEHHOCTH.

OK 9 Ucnonb3oBate uH(pOpMannoHHbIE | Pe3yabTaTUBHOCTS U MIMPOTA HCIIOIb30BAHUS
TEXHOJIOTUHU B npodeccuoHanbHOM | ”HPOPMAITMOHHBIX TEXHOJIOTUH B
NEeSATETbHOCTH npodeccnoHaNbHOM NesTENbHOCTH.

OK 10 TIlomp3oBaTthes mpodeccuoHambHOM
JOKyMEHTAallMeil Ha TOCyJapCTBEHHOM U
MHOCTPAaHHOM SI3bIKE

ITosuTBHAsT OUHAMUKA JOCTH)KEHUH B
mporiecce HCITOJIb30BaHUS
npoeCCHOHAIBHOW ~ JOKYMEHTallue  Ha

TOCYJApCTBEHHOM M MHOCTPAHHOM S3BIKC.




3. MeToanuyeckue Martrepualjbl, onpeac/Jadaoiue npoucaypbl ONcHUBaHUSA 3HaHHﬁ,
yMeHI/Iﬁ, HAaBbIKOB U (I/I.]'[I/I) OonbITa AeATCJIbHOCTH

OneHuBaHue 3HAHWM, YMEHUH M HABBIKOB MO Y4eOHOH AMCIUIUIMHE OCYLIECTBISECTCS
IIOCPEICTBOM HCIIOJIb30BAHUS CIEIYIOIINX BUAOB OLIEHOYHBIX CPEJICTB:
° Co0becenoBanue,
CuryanmonHas 3aiaua,
[IpakTHKO-OpUEHTUPOBAHHOE 3aJaHUE,
[TucbmenHas KOHTpoOJIbHAS paboTa,
OK3aMeH,
JuddepeHrpoBaHHbIl 3a4eT

ColecenoBanue
CneumnanbHas Oecema mpenojaBareiiss ¢ OOydamIIMMCS 10 TeMaM HU3y4aeMOou
JTUCITUTUTUHBI C 1IEJIbI0 BRISICHEHHUST 00beMa 3HaAHUM 00yJaroerocs.

Pemenne cUTyallMOHHBIX 32/1a4

Pemrenne cuTyalMmoOHHBIX 3a7ad OCYIIECTBISIETCS C IIENBI0 NMPOBEPKH YPOBHS HABBIKOB
(BIazeHnii) CTyAEGHTa IO TPUMEHEHHIO METOJOB MOJCIMPOBAaHUS, IO OIEHKE BAapHUAHTOB
penieHui.

Crynenty oOBSBISETCS YyCIOBUE 3aJlaud, pEUIeHHE KOTOpPOW OH H3JIaraer YCTHO.
JmutensHOCTh pemenus 3anaun — 10-15 munyT.

D¢ (exTUBHBIM HMHTEPAKTUBHBIM CHOCOOOM peIIeHHs 3ahad SBISAETCA COMOCTABICHMS
pe3yabTaTOB pa3peleHHsI OJITHOTO 3aJaHus ABYMs U 0oJiee MaJIbIMU I'pyIIaMH 00y4JaroIuxcs.

IIpu oneHke pemieHus 3a7ad aHATU3UPYETCS IOHMMAHUE CTYJEHTOM KOHKPETHOM
CUTYalluu, IpPaBUIBHOCTb NPUMEHEHHs (QYHKIHMI U METOJOB MEHEIKMEHTa, CHOCOOHOCTh
000CHOBaHMs BHIOPAHHOW TOYKM 3pEHUS, TIIyOMHA MPOPaOOTKH CUTYaIlMH, HECTaHIAPTHOCTh
peleHysl, TBROPYECKUN MOAXO/.

IIpakTHKO-OpHEeHTHPOBAHHBIE 3aJaHUS

[IpakTUKO-OPUEHTUPOBAHHBIE 3aJaHUSd — OJTO 3aJaHus, TPeOyIoIHe NPUMEHEHHS
MPUOOPETEHHBIX 3HAHMK M YMEHHUM W CBS3aHHBIE C TOW WIM HHOW chepoil IesTeIbHOCTH
yenoBeka (yu4eOHOM, MPOU3BOICTBEHHOM, OBITOBOI).

IIncbMeHHAasi KOHTPOJIbHAsSI padoTa

[TucbmMeHHass KOHTpoOJIbHAs paboTa - oaHA U3 (OPM MPOBEPKH U OIEHKH YCBOCHHBIX
3HAaHUH, TOJy4YeHUs HHPOPMAIMM O XapaKTepe I03HABATCIBHON [ESITEIBHOCTH, YPOBHE
CaMOCTOSITEJILBHOCTH M aKTUBHOCTH ydYamuxcsi B y4eOHOM mporecce, 00 3ddextuBHOCTH
METO0/10B, GOpPM U CIIOCOOOB YyueOHOM e TEIBHOCTH.

9K3aMeH

[IpomexyTouHast arrecTanys Mo AUCHUIUIMHE 3aBEPIIAECT U3YYEHHE Kypca U IMPOXOJHUT B
BHUJIE€ HSK3aME€Ha JJI1 KOMIUIEKCHOM MPOBEPKM 3HAHMI YMEHHM M HAaBBIKOB, IMOJYYEHHBIX B
MpOIIeCCEe U3YYEHUSI TUCLIUIINHBI.

JAudpepeHiupoBaHHbIN 3a4eT

[IpomexyrouHas arrectanys 0o AUCLUIUIMHE 3aBEPILIAECT U3YYCHHUE Kypca U IPOXOJIUT B
BUJe TP PepeHIMPOBAHHOTO 3a4yeTa JJIsl KOMIIJIEKCHOM NMPOBEPKH 3HAHWI YMEHUH M HABBIKOB,
[IOJIYYEHHBIX B IIPOLIECCE U3YUEHUs TUCLUILINHBIL.



4. MatepuaJjibl (OHAa OLEHOYHBIX CPeICTB

HepequL U XapaKTEePUCTUKA OLICHOYHBIX CPEACTB

n/n

HaumenoBanue
OLICHOYHOI'0 CpeaCTBa

Kparkas xapaktepucruka
OLICHOYHOI0 CPE/ACTBA

Ilpeacrasiienue
OLICHOYHOI'0 CPeACTBA
B onue

Texywuii KOHmMpPOb

Co0OecenoBanue

CpencrtBo KOHTPOJIS,
OpPraHnU30BaHHOE Kak
crieragbHas Oecena
npernojaBaTesis ¢ 00yJaroumMcst
Ha TEMBHI, CBsI3aHHBIC (¢
M3y4aeMONl  JUCUUIUIMHOW, H
PaCCUUTAaHHOC Ha BBIICHCHHUC
o0beMa 3HAHWM 00yYaronierocs
10 ONpEIeNICHHOMY pasjeiny,
TeMe, MpoodIeMe U T.11.

Bomnpocsr o
TeMam/paszennam

JUCHUITIINHBI

CuTyallmoHHbIE 3a1a41

3agauu HamnpaBJI€HHbIE  HA
WCI0JIb30BaHNE MTPHUOOPETEHHBIX
3HaHUU 51 YMEHUHN B
MPaKTUYECKON NIEATENbHOCTH U
MOBCEIHEBHOM KU3HU

Kommiekr
CHUTYallHOHHBIX 3a7a4

[IpakTuko-
OpUEHTUPOBAHHBIC
3a/laHus

3amaHusi, HampaBJICHHbIE Ha
HCITOJI30BaHNE MMPUOOPETEHHBIX
3HaAHUU u YMEHHUI B
MPAKTUYECKON JACSITCIIBHOCTH |
IIOBCEIHEBHOM KU3HU

Kommnekr  mpakTuko-
OPUEHTUPOBAHHBIX
3aJaHui

IIucemennas
KOHTpOJIbHAs paboTa

CpenctBo MpPOBEPKH  YMEHHUH
IPUMEHSTh NOJyYeHHbIC 3HAHUS
TUISt pelieHus 3a/1a4
OTPEJICNIEHHOTO THMAa MO TeMe
WIH pa3Jieny

Komruiekt
KOHTPOJIBHBIX paboT

Hpomeafcym OUHAaA ammecmayun

DK3aMeH

[lepeueHr BOIPOCOB K
HK3aMEHY

JudbdepenunpoBaHHbIT
3a4er

[lepeueHb BOMPOCOB K
muddepeHInPOBaHHOMY
3a4ery




4.1. KoMmieKT THIOBBIX BONpPOcoB LI cobecenoBanusi Pasnea 1. Ilnanuposanue
noTpedHOCTH  CayKObl O00CIYKMBAHHUSI M OJKCIUIyaTalMd HOMepHOro ¢oHaa B
MaTepHaIbHBIX pecypcax u nepconaje. Opranusanusi 1 KOHTPOJIb TeKyllei 1esiTeIbHOCTH
COTPYIHHKOB CJIYKObI 00C/Ty’>KMBAHUS M IKCILNIyaTAllU¥M HOMEPHOI0 (pOHIA B COOTBETCTBHH
¢ TEKYLIMMH IUIAHAMM M CTAHAAPTAMM FOCTHHHULBI JUIS NMO/Iep:KaHus TPedyeMoro ypoBHsl
Ka4ecTBa 00C/Iy:KHBAHUS TOCTei.

MAK 03.01. Opranm3anusi M KOHTPOJIb /JAeATEJbHOCTH COTPYAHMKOB CJIY:KOBI
00CJIY;>KMBAHUSA M IKCILIyaTAllMd HOMepHOro ¢goHjaa.

Tema «CocTaBiieHHe NePCOHAIBHBIX 32JaHUI TOPHUYHBIM U cylepBaiizepam»

Bunel yoopouHBIX paboT B TOCTHHHIIE.
OuepenHOCTh YOOPKHU KUITBIX HOMEPOB.
TexHosorus mpoBeieHus pa3InYHOro BrUJa YOOPOK.
4, [IpaBuna TexHUKM OE€30MACHOCTH M MPOTHBOMOXKAPHOU O€30MAaCHOCTH MpPH
MIPOBEJIEHUU YOOPOUHBIX padoT.

wn e

Tema «OmnpeneneHue YUCJICEHHOCTH PAa00THHUKOB, 3aHATBHIX O00CJHYyKUBaHUEM, B
COOTBETCTBHMU € YCTAHOBJIEHHbIMH HOPMATHBAMM

Kaxkue Bunap! 3atpaTt pabodero BpeMeHH HOPMUPYIOTCS?

Kaxkue cymecTByrOT METOIbI U3YUEHHUS 3aTpaT pabodero BpeMeHH?
Uto Takoe OanaHc pabovero BpeMeHHU?

Uto Takoe HOpMaTUBHBIN OanaHc paboyero BpeMeHu?

YUTo Takoe XpOHOMETPaX M C KaKOH IEIbIO OH MPOBOAUTCS ?

Kax moapazaenstorcs HopMbl BEIpaOOTKH?

Kaxk paccuntsiBaercst Ko3hGUIMEHT TPYI0EMKOCTH?

Kaxk paccuntbeiBaeTcst TeXHU4YECKass HOpMa BBIpaOOTKH?

NG~ wWNE

Tema «IlnannpoBanue MOTpPeOHOCTEH B MEPCOHAJIE C YYETOM 0COOEHHOCTEel padoThl
CJIYKObI 00CIY;KMBAHUS M IKCILIYyaTAllMM HOMEPHOTro GpoHaa»

1. Kakwue Bupl MIaHUPOBAHUS Pa3InYaOT B 3aBUCUMOCTH OT XapakTepa NOTPEeOHOCTH B

nepconaie?

OxapakTepu3yiTe 3Tarbl mpoliecca MIaHUPOBaHUS MOTPEOHOCTH B IIEpCOHAIE.

3. HazoBuTe OCHOBHBIE METOJBI OMpEICNICHUsI KOJIWYECTBEHHON MOTpeOHOCTH B
nepcoHasie.

4. KakoBa OCHOBHas 3aJla4ya IMPOTHO3UPOBAHUS OTPEOHOCTH B IepcoHane?

5. Yo sBnsieTcs CyObeKTaMH MPOTHO3UPOBAHUS OTPEOHOCTH B MepcoHane?

6. HazoBuTte anroputm onpeseneHuss NOTPeOHOCTH B Kapax.

N

Tema «IIpaBmiia o0pamieHusi ¢ NMOCTeJbLHbIM OejibeM, MOJOTEHUAMH, MOIIIMMU
CpeACTBAMH M HHBEHTapeM))

ITopsin0K 1 MOCIIeA0BaTENIBHOCTh SKUITUPOBKU paboye TeNeKKH TOPHUYHOH.
IIpaBuna TpaHCIOPTHUPOBKH YUCTOTO U TPSAZHOTO OETIbsI.

Y60pouHbIif ”HBEHTAPh U TPEOOBAHUS K HEMY.

Yucrsmue, MOIOIINE U JIe3UHHUIMPYIOIINE CPECTBA U MX 0€30MaCHOCTb.

Mepsl 6e30macHOCTH Tpu paboTe ¢ yOOpOUHBIM MHBEHTapeM, MaTepHalaMH,

PR

v

TCXHHUKOH.



6. benpeBoe XO3sICTBO TOCTHHHUIIBI: LIEHTpajJbHas OelbeBasi YHCTOTO Oenbs,
[EHTpalibHasl OETbEBast TPS3HOTO OCITbS.

7. [To3TakHbie K1aJ0BbIE AT TPSI3HOTO M YHCTOTO OEIbsl.

8. Cknazel HOBOro 6embsi. TpeboBaHHS K OpraHU3ali U 000PYIOBaHUIO OEIbEBHIX.
VYcnoBust xpaneHus Oebsl.

9. [IpaBuna  xpaHeHHs  JOMOJHHUTENBHBIX  TOCTEIBHBIX  HPUHAIICKHOCTEH
(HamMaTpaHUKOB, MOAYIIEK, OJESI).

10.  IlpaBwmia npuemku u Bbiaun Oenbsi. [IpaBuiia yOopku OebeBBIX.

Tema «Odopmienune 3a0bITHIX BelleiD)

1. XapakTepucTuka JIOKyMEHTallMM TOpu  OQOpMJIEHHH  3a0bITBIX  Bewlei
MIPOYKUBAOLIHX.

2. Kak cocraBnsiercst cxembl 0opMiIeHHsI 3a0bITHIX BEILEH U aKT 3a0bITHIX Bellen?

3. Onucanue npouexypsl BO3BpaTa 3a0bIThIX BEIIEH MPOKUBAIOLIUX.

4. KakoB mopsanok neicTBuil nepcoHalla TOCTHHHULBI C BeUlaMH, 3a0BITBIMU
KJIMEHTaMH B TOCTUHHUIIE?

o. Kakum oOpazom npoucxonuT uaeHTUdUKaIMs 3a0BITHIX Belled M mepeaaya MX
BJIAJIEIIBILY?

Tema «OTpadoTKa HABBIKOB NMPUEMAa U 0()OPMJICHUS 3aKA30B HA CTUPKY M YHMCTKY
JIMYHBIX Bellell MPOKUBAKO LM X

KoHTpoibs 00ecie4eHHOCTH TOCTHHHI] OETThEM.
TpeboBanus kK O€NIbIO, CTAHAAPTHI TOCTHHUYHOTO OCIThSI.
Opranu3zanus 6eIbeBOTO X0351UCTBA TOCTHHHIIBI.
Opranu3zanust paboThl TPAYEUYHON M XUMHUUECKOW YUCTKHA B TOCTHHUIIC.
MesxnyHapoAHbIE 3HAKU 10 YXO1y 3@ TKAHSAMU U3 Pa3IMYHBIX MaTepUaIOB.
[Topsinox mpuema u opopMIICHHS 3aKa30B HA CTUPKY U YHCTKY JIMYHBIX Bellen
MIPOYKUBAOIIUX.

7. CocraBienue 0J1aHKOB—3aKa30B Ha YCIYrd MPadyeuHON U XUMYHUCTKH.

8. YyeT 6aHHOTO, MOCTEIHFHOTO M PECTOPAHHOTO OCIIbsI.

ocoakrwhE

Tema «CocTaBjieHHe KOHIENIUHA 0€30IIaCHOCTH JJIS TOCTHHHILD

1. OcHoBHBIE 1eNM KOHIENIMs oOecriedeHuss OE30MaCHOCTH COBPEMEHHOU
TOCTHHHIIBI.

2. AHanm3 BO3MOXKHBIX YI'PO3 B TOCTHHHIIE.

3. TakTHKO - OpraHU3alMOHHBIC MEPHI.

4, Komruieke TeXHHUECKUX CPEICTB OE30MaCHOCTH.

5. Cucrema noxxapHoi 6€30MacHOCTH.

6. Cucrema yrpaBieHUS TOCTYIIOM.

7. Cucrema TeneBU3MOHHOTO HAOMIOICHUSI.

8. Cucrema 3aiuThl THPOPMAITHH.

9. [IpoTuBOaBapHiiHBIF KOHTPOIb CHCTEM >KHM3HeoOecreueHus 3MaHus (ras, Boja,
AIIEKTPUYECTBO).

10.  Cucrema onepaTHUBHOM CBSI3H.

11.  TexHuyeckas yKpeIUICHHOCTh 3/IJaHUSI TOCTHHUIIBI.

12. JlomonHUTEIHHBIE BO3MOKHOCTH, PEaTU3yeMbIe MPU MOCTPOCHUN KOMIUIEKCA.

4.2 KomIieKT NpaKTHKO-OpHMEHTHPOBaHHbIX 3aganui Pasgen 1. IlnanupoBanue
NoTpedHOCTH  CIyKObI  00CAYKMBAHHSI M JKCILUIyaTalMd HOMepHOro ¢oHaa B



MaTepUaAJIbHBIX pecypcax u nmepcoHajie. Oprammamm U KOHTPOJIb Tekymeﬁ ACHATECJIbHOCTH
COTPYAHHUKOB C.J'Iy)Kﬁbl Oﬁc.JIy)KI/IBaHI/IH H IKCIJIyaTaluu HOMEPHOT'0 (l)OH)Ia B COOTBECTCTBUH
C TEKYIIUMH IVIAHAMHU U CTaHAAPpTAaMHU INOCTUHUIBI 1JIS1 NOAACPKAHUA TpeﬁyeMoro YPOBHHA
KayeCcTBa Oﬁcﬂy)KHBaHI/IH rocTem.

MAK 03.01. Opranu3zanusi M KOHTPOJb /AeATEJbHOCTH COTPYAHMKOB CJIYKOBI
00CJIYy’>KMBAHUSA M IKCILIyaTAllMH HOMePHOro ¢ oHaa.

Tema «OdopMiieHHe KOHTPOJIS KA4eCcTBAa YOOPKH HOMEPOB»
3ananue 1.
CocTaBbTe 4YEK-JIMCT YTpEHHEH MpOBEpKH KadecTBa yOOpKM HOMEpPOB Ha IpHUMEpe

rocTuHUIL T. CTaBpOIIOJIb.

MK 03.02 HWuHocTpaHHBIH $I3bIK B CJy:k0e O0CIY:KMBAHMS W JKCIUIyaTauuu
HOMEpHOro (poHaa.

Tema «BBeaeHHe JIEeKCUKH, 3aKpeIVICHHE B YIIPAKHEHHU S X»
3ananue 1.

[IpounTaiitTe ¥ 03HAKOMBTECH C OCHOBHBIMH TEpPMHUHAMH W a0OpeBHATypamMH 10 TeMe
“Housekeeping”, nepeBeauTe Ha PYCCKUM S3bIK U BHIMUILIUTE B CIOBAph

ACCT Accounting A department of a hotel
business  that  handles
finance.

Cl Check-In Depicts that the room is
ready for check in.

CO Check-Out The room status when

guest has vacated and the
room still needs to be
prepared for selling.

DL Double Lock Room A room with two locks,
one by hotel and the other
personal lock put by the
guest.

DNCO Did not Check Out The guest settled the bill
but did not check out
formally at front office
desk.

DND Do Not Disturb The DND tag or the
privacy lamp depicts that
the guest does not wish to
be disturbed by
housekeeping.

DO Due Out The room is expected to
become vacant after the
following day's checkout

time.
FBP Food and Beverage | A product used and sold
Product by Food and Beverage

service of the hotel




business.
FBS Food and  Beverage | A service provided by the
Service hotel business.
FO Front Office The first contact point of
Hotel staff and the guests.
GC General Cleaning A term used for routine
cleaning.
GRA Guest Room Attendant The  room  attendant
serving under supervisor.
GRS Guest Refuse Service The hotels reserve rights
to refuse service because
of the guest’s behavior in
the previous visit.
HK Housekeeping An important department
of service industry.
HM Honeymooner Depicts that the room is
for the newly-wed couple.
3apanmue 2.
Haiimure cooTBeTCTBHME MEXAYy TEPMHUHAMHM W NOHATUSAMH M NEPEBEANTE HAa PYCCKHUU
SA3BIK:
a) Banquets
b) Bridal Suite
C) Check-In
d) Coffee Shop
e) Desk
f) Dining Room
9) En Suite
h) Guest Room
i) Head Board
)} Lobby
K) Lounge
) Reception
m) Material Safety Data Sheet
1. It is a multi-course meal or feast, usually given by the host on occasions like a
charitable gathering, a ceremony, or a celebration, often precedes or succeeds by honoring
speeches.
2. Room reserved for the newly married people.
3. Counter where you announce your arrival or departure to the hotel.
4. Place in a hotel where coffee, light drinks and meals are served.
5. Place that provides information or service in a hotel.
6. Room where guests have their meals.
7. Attached to the room.
8. Bedroom for a visitor.
9. Upright panel designed or placed behind the head of a bed.
10.  Ahall, foyer, or waiting room at or near the hotel entrance.
11.  Public area of hotel where people can just sit and relax.
12.  The area/desk at which the guests are received.



13.  Itis adetailed information prepared by the manufacturer or importer of a chemical
that describes the physical and chemical properties, health hazards, routes of exposure,
precautions for safe handling and use, and first-aid procedures in case any accident happens.

Tema «Urenue um mnepeBox Ttekcra “Housekeeping”. Bompochl M oTBeThI MO
CO/IePKAHUIO TEKCTa»

3ananue 1.

[IpouwnTaiite u nepeBeaute TekcT. OTBETHTE HA BOMPOCHI.

The housekeeping department, in any hotel business, contributes to major amount of
profit though it is considered as an ancillary service. The simple reason being, a customer
demands a clean, tidy, and pleasing ambience.

Housekeeping generates the first impression on a guest’s mind. The housekeeping efforts
clearly show how the hotel will take care of its guests.

What is Housekeeping?

Housekeeping means performing all the duties towards cleaning, maintaining orderliness,
and running a house or a business property. In case of hotels, the housekeeping duties involve
maintaining the hotel to the best possible state in terms of cleanliness, and keeping it at highly
desirable ambience. The main objectives of hotel housekeeping are:

. To maintain overall cleanliness of the entire hotel at all times.

. To perform cleanliness duties most efficiently and effectively.

. To use good quality, safe cleaning equipment and chemicals.

. To manage laundry and linen.

. To control pests.

. To keep up the hotel with classy interior decoration.

. To take care of the furniture, fittings, and fixtures of the entire hotel.

There are various divisions (or departments) of a hotel. They are given below.

Front Office It is responsible for guest check-in and check-out, mail and information
services, and concierge services such as tour booking, reserving theatre and restaurants,
providing airport taxi service, etc.

Food and Beverage department is responsible for preparing menus, foods, and managing
inventory of food and beverage items. It includes food and beverage preparation and service for
restaurant, lounge, coffee shops, bars, parties, and room service.

Uniformed Service Department It includes parking and door attendants, drivers, porters,
and bell attendants.

Housekeeping includes the duties of keeping the areas of the hotel clean, tidy, hygienic,
and pleasant. It also performs the duties pertaining to decoration of hotel premises.

Sales and Marketing All sales, services, advertising, promotions, and public relations are
taken care of by this team.

Security manager and security workers work to keep the property safe and secured from
external hazards.

Accounts conducts all financial activities like producing bills and receiving payments,
computing employees’ compensations and delivering payments. They also carry out the
activities such as compiling monthly and annual income statements, depositing and securing
cash, and controlling and monitoring assets.

Maintenance department is responsible for the maintenance of the property. It takes care
of repairing furniture and fixtures, and painting the required area. When the hotel is small, these
works are contracted from an outside agency.

Engineering and Technology is responsible for keeping all of its equipment operational.
The duties include maintaining telephone, hotel management software, internet etc. It is also
responsible for implementing any new changes required such as upgrading the software and
hardware.



Human Resource Department is responsible for interviewing and recruiting qualified staff
to be placed at appropriate positions. They also conduct exit interviews for the employees who
wish to quit the work. HRD works to set wages and salaries based on regional market rates and
ensures that the hotel business meets safety and health administration standards.

In all these departments, the efforts of housekeeping department are overt. They are
directly visible to the guests even before they try food or avail other amenities. Housekeeping
creates the first impression about the hotel in the guests’ minds. Hence this department can be
said as the heart of the hotel business.

Housekeeping Department Layout in Hotel

The layout of the housekeeping department depends on the total number of Guestrooms,
Outlets, and Required Staff. The following areas of the department are the most prominent ones:

. Office of the Executive Housekeeper: The administrative work of the department
is carried out here.
. Housekeeping Control Desk: It is accessible and operational 24 hours a day. The

housekeeping staff reports at the start and end of the shift here. There are notice boards, storage
shelves, registers, lost and found cupboard, and key-hanger matrix.

. Laundry Area: Washing, ironing, dry cleaning, folding of linen and staff uniform
takes place here.

. Linen Room: Here, the linen of the hotel such as bed-sheets, towels, pillow cases,
etc., are stored, collected, and carried to the required places in the hotel.

. Uniform Room: The staff uniforms are collected, stored, and distributed from
here.

. Tailor Room: Here, stitching and repairing of linen and uniforms takes place.

. Housekeeping Stores: It is a storage area where the cleaning equipment and items,
and guest supplies are securely stored.

. Flower Room: It is an air-conditioned room with worktables, sink and water
supply, cupboards to store vases and stones, and a counter.

. Lost and found: It stores all the items left by the guests. It directly communicates

with the front office desk, as there the guests tend to first enquire about their lost articles.
Housekeeping: Areas of Responsibility
The housekeeping department is responsible to keep the following areas clean and tidy.

. Guest Rooms

. Guest Bathrooms

. Public Areas such as Lobby and Lifts
. Banquets and Conference Halls

. Parking Area
. Sales and Admin Offices
. Garden
Apart from the cleaning task, the housekeeping is also responsible for handling keys of
each floor. In addition, it manages the laundry, which is often at some places considered as a
sub-department of housekeeping.
Vocabulary list
Check-In — peructpanus (npu Bbe3/ie B TOCTHHHILY)
Check-Out — Bricenenue (BbIe3/] U3 HOMEpa FOCTHHHIIBI)
Did not Check Out — He poBepsATH MPH BbICETICHUN
Do Not Disturb — ne 6ecriokouts
Due Out — noiexxat oTmpaBke
Food and Beverage Product - mpoayKTel MUTaHUE U HATUTKH
General Cleaning — renepanbHas yoopka
Guest Room Attendant — komHara 11 rocTei
Housekeeping - ybopka HomepoB
0.  Laundry Area - mpaueuHast

RBoo~NooarwWNE



11. Linen Room — rnaauibpHas KOMHATa

12.  Uniform Room - rapuepo6

13.  Tailor Room - noptHas

14.  Housekeeping Stores — x03s1iiCTBEHHBIE OTICITBI

15.  Banquets and Conference Halls — 6ankersl 1 koHbepeHII-3a1bI
16.  Parking Area - mapkoBka

17.  Guest RoOOms — rocreBbie KOMHATHI

18.  Bridal Suite — srokc 1 HOBOOpAYHBIX

3aganue 2.
JlaiiTe pa3BepHyTbIE OTBETHI HA CIEAYIOIIHAE BOIPOCHI:

What is Housekeeping?
What are the main objectives of hotel housekeeping?
What are the main divisions (or departments) of a hotel?
What is the Front Office responsible for?
What is the main function of Food and Beverage department?
What does Uniformed Service Department include?
. What are Maintenance, Human Resource and Engineering and Technology
departments responsible for?
8. What is the main function of Human Resource Department?
9. What does the layout of the housekeeping department depends on?
10.  What are the most prominent areas of the Housekeeping department?

Nook~wdpE

Tema «Pa3BuTHe HABBIKOB YCTHOH peud. BblnoJHeHHe yHpaskHeHUl ¢
HCI0JIb30BaHUEM JieKCUKU. CocTaBJ/ieHHe TUAJIOT0B”

3ananme 1.
[TepeBeauTe MUCHbMEHHO MPETIOKEHUS HA aHTJIMUCKUN SI3bIK, UCIIOJIB3YS CIIOBAPb.

Cnyx0y »SKCIUTyaTalldd HOMEpPOB BO3IJIABJISET MEHEIKEpP, KOTOPOMY IOJYMHEHbI
TOPHUYHBIC, NIEKYPHBIE MO ATaXy, CylepBai3ephl, CTIOAPAbl U HEKOTOPbIE APYrue KaTeropuu
paboTHUKOB. OCHOBHOUM OOS3aHHOCTHIO TOPHUYHBIX SBJSETCS yOOopka HOMEpoB. YOopka
HOMEpOB ObIBaeT eKEIHEBHAas; MOCJE Bble3[a MPOKUBAIOIIETO U TeHepaibHas. Kaxnaplil neHb
TOPHUYHAS BBIMOJIHIET TEKYLIYI0 M IMPOMEXYTOUHYIO YOOpPKY HOMEpOB. YOOpkKa HOMEpPHOTO
(dboHma OCyIIeCTBIACTCS B CIEIYIOIMIEH IOCIeI0BAaTEIbHOCTH: BHadajie pabOThl BEOyTCS B
3a0pOHHUPOBAHHBIX HOMEpAX, 3aTeM YOMpPAIOTCS HOMEpPA, TOJBKO 4YTO OCBOOOJMBIIMECS OT
MIPOXKUBAIOIIUX TOCTEH, B MOCIETHIO OYepe/ib BHIMOIHIETCS YOOpKa B 3aHATHIX MOMEIICHHSIX.
I'enepanbHas yOopka HOMEPHOTO (OHIA U BCEH KUJIOW YAaCTH TOCTUHHUIIBI MPOU3BOJIUTHCS HE
pexxe omHoro pasa B 10 nmHeill. B HEKOTOPHIX TOCTHHHUIIAX HMMEETCS JIOJKHOCTH CMEHHOTO
cymepBaiizepa, KOTOPBIM OCYILIECTBISIET KOHTPOJb 32 PaOOTON CMEHBI TOPHUYHBIX, C TEM YTOOBI
OBITh TIOJIHOCTHIO YBEPEHHBIM, YTO TOMEIIEHUS YOpaHbl B COOTBETCTBMHU CO CTaHIapTamu. B
00s3aHHOCTH cCyIlepBaiizepa TaKKe BXOJUT Iepenada B CchoyxOy mnpuema HHPOpPMAIHH O
CBOOOJHBIX U 3aHATHIX HOMepaX. B TOCTHMHHIIAX BBICOKUX KaTeTOpUi OOCITYy:KUBaHHS (OTENSIX
JIOKC) UMEIOTCSl CTHOApJbl, KOTOpPblE€ HAUMHAIOT CBOIO pabOTy BO BTOPOM MojoBHHE AHI. B
00s3aHHOCTH CTIOApJa BXOJUT OOECHeueHHue KaXJA0ro HOMEpPa CBEXUMH TMOJOTEHIAMHU,
MPUIAHUIO0 HOMEpa HapsIHOTO BHU/IA.

3ananue 2.

3amnoyHuTe IMPOITYCKHU B TCKCTC NOAXOAAINIUMUA 110 CMBICITY CJIOBAMU:
a) carries out

b) Housekeeping (2)



c) tiring job

d) cleaning a room

e) washing floors

f) lifting mattresses
)] Housekeepers

h) vacuuming

) the number of beds
)] the size of the room
K) housekeeper

(1) in a hotel is a very physically demanding job that includes many, varied
tasks. Typically, in this case study, (2) were responsible for cleaning 16 rooms per
shift. The actual amount of work depends on (3) and (4) :

A (5) needs between fifteen and thirty minutes to do one room. A
housekeeper (6) the following tasks: making beds tidying rooms, cleaning and
polishing toilets, taps, sinks, bathtubs and mirrors,(7) , removing stains,(8)

A housekeeper changes body position every three seconds while (9) . If we assume
that the average cleaning time for each room is twenty-five minutes, we can estimate that a
housekeeper assumes 8,000 different body postures every shift. In addition, forceful movements

while using awkward body positions include (10) , Cleaning tiles, and vacuuming every
shift. (11) is a physically demanding and very (12)
3ananue 3.

[IpounTaiite u pazpirpaiite auanor mo poism. CocTraBpTe AWAIOTH TIO 00pasily,
HCIOJIb3YS CJIOBA U CIIOBOCOYETAHUS U3 YIIPAKHEHUS 3:

- Room service. Can | help you?

- Good morning. This is room 365. Could you send breakfast to my room, please?

- Certainly, madam. What would you like to have?

- A glass of orange juice, one serving of bacon and eggs, a toast with some butter and
marmalade and a cup of black coffee, please. How long will it take?

- Well, about 15 minutes.

- That would be fine. I’'m going to take a nap after breakfast. So is it possible to get a
wake-up call at noon, please?

- Sure. I’ll call you at 12 o’clock. Would you like anything else?

- Yes. I’d like to know which floor the swimming-pool is here.

- The swimming-pool, the sauna and the gym are on the first floor.

- Great. Thanks. And do you have laundry service? Could you send someone to pick up
the laundry from my room?

- Sure. I’ll ask the housekeeping staff to pick it up right now.

- Sounds good. And another thing is - my room is quite messy. Could you, please, clean it
and change the bed sheets?

- OK. We shall do it after lunch then.

- Thank you very much. Is it possible to have an extra blanket, please? It was quite cold
at night.

- No problem, madam. I’ll send it to your room right now.

- Thanks a lot. | appreciate your help.

- You are welcome.

Tema «Bcrpeda, o0cay:knBaHHe rocred M npomanue. BBeneHune um 3akpemnieHue
JIEKCHKI



3ananue 1.
[IpounTaiiTe TEKCT U OOCYAUTE C MPETIOAaBATEIIEM.

First impressions last a life time, or at least until the guests check out, so it is important to
make a good first impression. There are numerous expressions that can be used when first
greeting people. Some are very formal and appropriate for greeting guests and some are more
informal and should only be used with friends or co-workers. Obviously, employees of the hotel
industry should use the more formal expressions; however, the less formal expressions will also
be presented to give learners a well-balanced repertoire to choose from.

3ananmue 2.
[Tpouwnraiite cnemyromue ppassl B mapax:

Formal Expressions

. Good morning (sir/ma’am)
. Good afternoon (sir/ma’am). Welcome to (name of hotel/restaurant, etc)
. Good evening (sir/ma’am)

How are you this morning (afternoon, evening, today)?
Less Formal Expressions

. Hello

. Hi

. What's up?

. How's it going?

. How can I help you today ma’am (sir)?
. Can | be of assistance?

. How may | assist you?

. May | assist you with anything?

. What can | do for you today?

3apanue 3.

Paswirpaiite quanor mo obpasiry.

Staff: Good morning Ma’am. Welcome to the (...Spa)
Guest: Thank you.

Staff: How can | help you today?

Guest: ’m here for a (....massage).

3amanue 4.
[IpouuTaiiTe TeKCT U OOCYAUTE €roO C MPEroaaBaTeIeM.

In normal social situations, to continue an interaction after a greeting, it is customary for
people to introduce each other by giving their names (assuming of course they are meeting for
the first time). But remember, that not all hotel employees would normally exchange names with
a guest. For example, a bell man would not usually tell a guest his name, but a waitress in a
restaurant may, as part of the standard restaurant greeting (such as "Welcome to the Beef House.
My name is Rebecca and I'll be your waitress tonight™). Guest service representatives who

interact with VIP guests may be more inclined to make a formal introduction as part of
the extended service provided VIP’s.

3ananue 5.
[IpouuTaiite cienyromue Gpa3bl B mapax:



. Hello I’'m ...(Emily Pearson)

. What’s your name? My name is...(Bob Friendly)

. It’s a pleasure to meet you. Nice to meet you, too.

. Allow me to introduce myself. I would like to introduce myself.
. This is ... (Mrs. Harris)

. I would like to introduce... (my boss, Mr. Larson).

. Please allow me to introduce ... (my friend John).

[IpouwnTaiiTe 1uanor U pasplrpaiTe €ro no poJIsIM:

Staff: Hello, I’'m Ms. Jandee.

Guest: Hello, Ms. Jandee, I’'m Susan Appleton.

Guest: My name is John Grey.

Staff: Nice to meet you Mr. Grey, I’'m Mrs. Sukjoy.

Guest: I’'m George Franks. What's your name?

Staff: My name is Sopida, Sopida Hakam. It’s a pleasure to meet you Mr. Franks.
Guest: Allow me to introduce myself. My name is Frank Jeffers.

Helen: 1 delighted to meet you Mr. Jeffers. My name is Pornpan Orasa.

Peter: Sam Kellogg, | would like to introduce Miss Helen Cranston.
Sam: Hello Miss Cranston, nice to meet you.

Helen:  Nice to meet you too Mr. Kellogg.

Bob: Min Ju, this is my friend Betty Watson.

Min Ju: Hi Ms. Watson, a pleasure to meet you.

Betty: Same here.

Alice: Harry, let me introduce my supervisor, Mr. Lee

Harry:  Mr. Lee, it’s good to meet you.

Mr. Lee: Good to meet you too. But please, call me Sammy.

3apanmue 6.

[ToTpeHupyiiTech B  HUCIOJIB30BAaHWW  BBIMICTIPUBEICHHBIX  BBIPAXCHUH, IMPOBOJIS
aQHAJIOTUYHBIC JIMAJIOTH C MTAPTHEPOM, OJMH MapTHEp OepeT Ha ceOsl poJib TOCTs, a APYTOH - POJIb
repcoHaia.

IF GOOD

. How are you? Great.

. How’s it going? Couldn’t be better.

. How has your day been? Fantastic.

IF SO-SO

. How have you been? Could be worse.

. How’s the family? Fair to middling.

. Did you have a good day? I can’t complain.
IF BAD

. How do you feel? Not too good.

. How was your day? I’ve had better days.

. Have you had a good day? No, it was lousy.
3ananmue 7.

[IpouwnTaiiTe U pas3pIrpaiiTe JUAJIOTL IO POJISM:

Staff: Good afternoon, welcome to The Plaza.
Guest: Hi.
Staff: How can | help you today?



Guest: | need to check in.

Staff: Of course sir, My name is Sopida Hakam and I’ll be your guest
representative during your stay. Could I have your name please?

Guest: Freddy Benson.

Staff: Yes Mr. Benson, here you are. And how are you today?

Guest: Tired actually, it was a very long flight.

Staff: Well, I’ll get you checked in as soon as possible so you can relax.

Farewells

3ananmue 8.
[IpounTaiiTe TEKCT U OOCYIUTE C MPEMOIaBaTeIEM

After greetings, introductions, and polite conversation people will go their separate ways.
There are numerous expressions that can be used when giving farewells. Some are more formal
than others. Obviously the more formal expressions are more appropriate when interacting with
guests

More Formal expressions

. Goodbye. Thank you for coming. Have a pleasant day.
. Goodbye, please come again.

. Goodbye, | hope to see you again.

Less Formal Goodbyes

. See you later (soon)

. So long

. Good bye (bye) Please come again

. I have to run.

. | have to be going now.

. Catch you later See you again

Tema «IIpakTuka ycTHoii peuu. Iuasorm Mexay COTPYIHUKAMHU O COYYHBIIMXCH
COOBITHUSIX BO BpeMsl CMEHbI»

3ananue 1.
IIpouwnraiiTe auanor mo pojsMm u oTBeTbTe Ha Bompoc: What’s happened during the shift

of Sarah and Mary?

In the staff room of the Elliot Hotel, two house-keepers are discussing their day so far:

Mary: At last a break, | feel like | have been on my feet for days!

Sarah: Yes, it has been a tough shift today. Twenty six departures and 14 stays. I don’t
know how we are going to finish everything on time.

Mary: | know. | am only half-way through, that last room | cleaned was filthy. 1 am
always amazed that people can leave the room in that kind of state. | would be embarrassed to do
that.

Sarah: How bad was it?

Mary: Well, I won’t tell you what I found in the sink, but I had to sanitize it twice! And
oh, the smell. I used almost a whole can of deodorizer before it was gone.

Sarah: Yuck. | have been quite lucky today. Most of my rooms were not so bad, but one
of them had a horrible chocolate stain on the bedding. At least | hope it was chocolate.

Mary: How many rooms do you have left?

Sarah: Just 6 stays, but I said | would work late and deep-clean the two empty rooms.

Mary: Ah, ok. I suppose at least with the stays you don’t need to worry to much about
scrubbing the bathroom, just a little dusting and polishing.



Sarah: Yes, but you know that Miss Simms is on duty today so we have to make sure that
the rooms are perfect, and every single item on our check-list is done. You know what she says
“cleanliness is next to godliness”.

Mary: She shouted at me the other day for not replenishing my cart at the end of my shift.
I told her that I would do it in the morning, but that wasn’t good enough for her. I think she has
forgotten what it is actually like to do the job and not just supervise.

Sarah: I know. The worst thing is she has decided to run another training session on using
hazardous chemicals, and it’s on my day off so I have to come in. I mean, nothing has changed
since the last training so what is the point?

Mary: | have absolutely no idea, the last training was only a month ago and we haven’t
got any new staff, maybe she just wants to feel important.

Sarah: That could be it. Did you hear about what happened to Jane yesterday?

Mary: No what?

Sarah: Well she was doing some guest laundry and there was a red sock left in the
washing machine, well, the whole wash came out pink. Miss Simms was so angry that she gave
Jane every single turndown shift for the next two weeks so now she has to come in twice a day.

Mary: I think that’s a bit unfair, accidents happen.

Sarah: Yes, but | heard that Jane didn’t report a few technical problems with the rooms
last week, so Miss Simms was already angry at her.

Mary: | see. Do you know when the new room supplies will be coming in?

Sarah: The day after tomorrow | think. I know that | have the ballroom scheduled for a
full cleaning then and we need the delivery before I can do that, we are out of disposable gloves.

Mary: Great. Anyway, | suppose | better be getting back soon. Is John working today? |
need a strong man to help me with the bags of linens.

Sarah: Yeah, he should be in the bar area now, or if not in the basement. If | see him, |
will tell him that you want him.

Mary: Thanks.

Sarah: See you around Mary.

1. OTBeThTE Ha BOIIPOCHI 10 JUAJIOTY:

1. What were Mary and Sarah talking about?

2. Why did Mary surprise after guests leave the hotel?
3. What’s happened with Jane?

3amanue 2.

Brinumute BbIACJICHHLBIC CJIOBA U IICPCBCIAUTC UX HaA pYCCKI/Iﬁ A3BIK:

filthy, deodorizer, bedding, deep-clean, cleanliness, dusting, polishing, check-list,
scrubbing, replenishing, cart, hazardous, laundry, turndown, report, supplies, scheduled,
disposable, linens.

MAK 03.01. Opranm3anusi M KOHTPOJb JAeATEJbHOCTH COTPYAHMKOB CJIYKOBI
00CIy’>KMBAHUA M IKCILIyaTAllMH HOMEpPHOro ¢oHaa.

Tema «OdopmiieHHEe TEXHOTOTHYECKUX JOKYMEHTOB CJIYK0bI HOMEpPHOro (ponxa»

3aganue 1.
Pacmudpyiite cnenyromiye cTaTycbl HOMEPOB:

Ne komHatsl, llIngp Pacuugposka

Ne 301 —CL AE YUCTBIA HOMEP, TOTOBBIM K 3a€311y

Ne 305 —VAC/CLN/INSP




Ne 412 — DI DN

Ne 504 — DI DP
Ne 511 - CL OC
Ne 628 — DI OC

Ne 629 — DI DP AE

Tema «CocTaBiieHre NAMATKH M0 YOOPKe NMOMeIleHH i TOCTUHHHIIBI
3ananme 1.

CocraBbTe MaMsATKy MO YOOpKe CBOOOIHBIX HOMEPOB, OKUIAIOIINUX TOCTEH.
3ananmue 2.

CocraBbTe MaMsATKy MO YOOpKe HOMEpa MOoCiie BbIe3/1a TOCTS.

3ananmue 3.

CocraBbTe MaMATKY IO TIPOMEKYTOYHOM YOOPKE 3aCEIICHHOTO HOMEpa.
3ananue 4.

CocraBbTe MaMATKY 1O TeHEpATbHOU YOOpKe HOMEpa.

Tema «PacumdpoBka sipJjbIKOB TEKCTHIbHBIX HU31eJTHID)

3ananme 1.

PacmudpyiiTe SpibIku CTUPKH TEKCTHUIBHBIX U3ICTHH.
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3apanue 2.

Pacmmdpyiite spablku CyIIKUA U OT)KMMa TEKCTUIIbHBIX U3JICTHA.
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3axanue 3.

Pacmndpyiite pibIK M1aXKH TEKCTUIIBHBIX M3/1ETHH.



Db BB XD

3ananue 4.

Pacmudpyiite spabiku 0TOSIMBAHUS U XUMUYNUCTKH TEKCTUIBHBIX U3/ICTTUH.

SEXD>EAR®E®KO

Tema «CocTaBiieHHe cXeMbl CTPYKTYPbI CJIYK0bI 0€3011aCHOCTH»

3axanue 1.



[octpoiiTe anroput™ ciy>k0bl 6€30MACHOCTH.
3ananmue 2.

PackpoiiTe 00sf3aHHOCTH OTAENa PEKHMa W OXPaHBl, B COCTaBE CEKTOpa peXuMa |
CEKTOpa OXPAHBI.

3aganue 3.

PackpoiiTe 00s3aHHOCTH OTAETA 3aUIUTH HH()OPMAIIHH.

3aganue 4.

PackpoiiTe 00513aHHOCTH UH)KEHEPHO-TEXHUYECKOU TPYTIIIHI.

3aganue 5.

Packpoiite 00s13aHHOCTH TpyNIIBl 0€30TTaCHOCTH BHEIIIHEH JI€ATETLHOCTH.

Pa3znen 2. UHocTpaHHbIi s3bIK B c(epe npodecCHOHATBHOM KOMMYHMKALMU [1JIsA
CJIYyKOBI 00CTyKHUBAHUSA M IKCILIyaTallMM HOMepHOro ¢Gonaa

M/K 03.02 UHocTpaHHBbIi sA3bIK B c(hpepe NpodeccCHOHAIBbHON KOMMYHUKALMHU IS
CJIYKOBI 00CTYKMBAHHUS M DKCILUIyaTAIMM HOMEPHOro (poHIa

Tema «BBejeHune JJeKCUKH, 3aKPeNJIeHUE B YIIPAKHEHHU SIX»

Vocabulary list

Executive Housekeeper - menemxkep ciayx0bl 00CTy)KHBaHUS HOMEpHOTO (hOH/IA

Deputy Housekeeper — 3amectutenbs MEHeIKEpa CIYKObI OOCIY)KMBaHHS HOMEPHOTO
dhona

Floor Supervisor - oTBETCTBEHHBIN MEHEKEP M0 ATAXKY

Public Area Supervisor — oTBETCTBEHHBIH 3a OOIICCTBEHHBIN MOPSIOK OTEIIS

Night Supervisor — MenemKep HOYHON CMEHBI

Uniform Room Supervisor — oTBeTCTBEHHBIH 3a rapAepoOHYIO

Linen Room Supervisor — 0TBETCTBEHHBI# 3a OCILEBYIO KOMHATY

Linen Room Attendant — ropuuunas 6eabeBON KOMHATHI

Uniform Room Attendant — ropauusas rapaepoba

Operating Staff / Attendants — o6ciy:kuBaroLuii epcoHa

Guest Room Attendant — ropardHast rOCTEBOrO HOMEpPa

Storekeeper — 3aBeyronuii CKJIAI0M

Night Shift Attendants — roparYHas HOYHOM CMEHBI

Public Area Attendants — oG¢cyxuBaroIIHii TIEPCOHAN B OOIIECTBEHHBIX MECTaX

3aganue 1.
1. TIpouwmraiiTe HPIAHICKYIO MIOCIOBHIY, OOBSICHUTE KaK Bbl HOHMMAETE €€ CMBICI?
“A new broom sweeps clean; but an old broom knows the corners.”

An Irish Saying.



2. [IpounTaiiTe 1 nepeBeIUTE TEKCT.

There is a huge workload on the hotel housekeeping staff. The housekeeping work is
carried out at various levels such as managerial level, supervisory level, and operational level.
Let us see more about the staff and qualities they should possess.

The general structure of housekeeping staff is as shown below:

Executlve I
Housekeeper

Deputy

Housekeeper
Assistant
Housekeeper

0o A 0220
A nﬂlﬁ‘n

Floor Uniform Room Linen Room Night Public Area Store
Supervisor Supervisor Supervisor Supervisor Supervisor Keeper
™
5 M 2o 2o Qo ©
Guest Room Uniform Room  Linen Room Night Shift Public Area Store
Attendants Attendant Attendant  Attendants  Attendants Attendant

The Executive Housekeeper is the chief of housekeeping department. The Deputy
Housekeeper and Assistant Manager of Housekeeping report to him. Their responsibilities
include:

* Ensuring overall cleanliness and aesthetics of the hotel.

* Ensuring overall sanitation, comfort, and ambience of the hotel.

* Training the new joiners and motivate the existing employees.

* Modelling and establishing Standard Operating Procedures (SOPs) for cleaning and
decorating.

* Monitoring regular inventory of guest supplies and linen.

 Monitoring housekeeping equipment and hotel property.

» Evaluating employee performance, and handling their training, promotions, and
transfers.

* Organize flower arrangements for events.

* Presenting the estimate of the required budget to the General Manager of the hotel.

The supervisors report to the Assistant Housekeeper. Their positions and their respective
responsibilities include:

Floor Supervisor

* [ssuing keys to the room attendants.

* Coordinating floor operations and tray clearance with room attendants.

* Inspecting rooms for readiness and reporting to the front office for the same.



* Catering for VIP facilities and providing special supplies such as hot drinking water,

baby-sitting provision.

Public Area Supervisor
* Ensuring that cleanliness is maintained at all times in public areas such as lobby, lifts,

parking, swimming pool, coffee shop, conference hall, banquet hall, and restaurant.

for the

* Ensuring banquet and conference halls are well kept and ready.

* Ensuring the concerned operating staff is available as per the schedule.

Night Supervisor

* Ensuring provision of guest supplies such as water, extra bed, fans, or towels.

* Ensuring the operating staff working at night is following all cleaning SOPs.

* Supervising hotel area at night and ensuring cleanliness in all areas of hotel.

Uniform Room Supervisor

* Providing clean, ironed, and fresh uniforms to the hotel staff.

* Suggesting procurement of any uniforms required.

* Checking repaired linen from tailor room.

* Keeping track of number and condition of uniforms.

Linen Room Supervisor

* Inspecting linen and sending it to the laundry.

* Checking linen from laundry and sending it for ironing.

* Maintaining linen influx and out flux register.

» Checking repaired linen from tailor room.

* Suggesting linen replacements if required.

Operating Staff / Attendants

The positions and responsibilities of the Operating Staff/Attendants are explained below.
Uniform Room Attendant

* Collecting uniforms of staff at the end of every shift and maintaining them to be used
next time.

* Maintaining the shelves of uniforms and linens clearly.

* Giving and taking back the uniforms from the staff.

Linen Room Attendant

* Segregating the dirty linen according to its type and sending it to the laundry.

» Keeping the track of linen count before and after laundry.

« Stacking towels, bed sheets, pillowcases, table napkins separately into different sections

of shelves.

Guest Room Attendant

* Reporting to the floor supervisor.

* Cleaning the guest rooms, guest bathrooms, and the corridors.

* Changing the linen of the guest room and guest bathrooms.

* Topping up the guest supplies.

» Making guest-room beds.

* Replenishing the hotel cleaner’s trolley with supplies and linens for the next shift staff.
Storekeeper

* Reporting to the floor supervisor.

* Keeping the count of cleaning equipment and items such as cleaners and detergents.

* Generating requisition to purchase the required material.

Public Area Attendants

* Reporting to public area supervisor.

* Keeping the parking, lobbies, guest rooms, lifts, and corridors in best maintained status.
* Keeping these areas smelling fresh and clean.

Night Shift Attendants

* Reporting any hotel safety issues to the night supervisor.

* Performing housekeeping duties during night.



3aganmue 2.

[TocMoTpuTe Ha HEPAPXUIO COTPYAHUKOB CITY:KOBI 0OCTY)KUBAHUS U IKCILUTyaTalluu (CM. B
TEKCTE), PACCKAKHUTE KAKHE JOJDKHOCTHBIC 00SI3aHHOCTH BBITIOTHSICT KAXKBIH U3 COTPYIHUKOB?
CocraBbTe MPEIOKEHHUS.

. Ensuring overall cleanliness and aesthetics of the hotel.

. Training the new joiners and motivate the existing employees.

. Modeling and establishing Standard Operating Procedures (SOPs) for cleaning
and decorating.

. Monitoring housekeeping equipment and hotel property.

. Evaluating employee performance, and handling their training, promotions, and
transfers.

. Presenting the estimate of the required budget to the General Manager of the
hotel.

. Coordinating floor operations and tray clearance with room attendants.

. Inspecting rooms for readiness and reporting to the front office for the same.

. Ensuring that cleanliness is maintained at all times in public areas such as lobby,
lifts, parking, swimming pool, coffee shop, conference hall, banquet hall, and restaurant.

. Ensuring banquet and conference halls are well kept and ready.

. Ensuring the concerned operating staff is available as per the schedule.

. Checking repaired linen from tailor room.

. Checking repaired linen from tailor room.

. Collecting uniforms of staff at the end of every shift and maintaining them to be
used for the next time.

. Stacking towels, bed sheets, pillowcases, table napkins separately into different
sections of shelves.

. Replenishing the hotel cleaner’s trolley with supplies and linens for the next shift
staff.

. Keeping the parking, lobbies, guest rooms, lifts, and corridors in best maintained
status.

. Performing housekeeping duties during night.

3apanue 3.

ConocTaBbTe COOTBCTCTBYIOIIUC OTBETHI C BOIIPOCAMMU:
How will you be paying today sir?

Do you accept Master Card?

This bill seems to be really high. Is this right?
That will be 39.75, sir.

Could I have a receipt please?

Does this include the service charge?

Would you like that charged to your room sir?
Did you have anything from the mini bar sir?
This bill includes the cost of a coffee?

0.  Where can | exchange dollars into baht?

RBoo~NooarwN PR

I’m sorry for the mix up Sir. Let me correct that.
Yes it does, sir.

You can do that at the front desk, sir.

No, that’s OK. I’ll pay cash.

With the prices you charge! No way.

P00 T



f. I’m sorry, sir, we only accept Visa or American Express.
g. Here’s $50. Keep the change.
Of course ma’am, here you go.

h. With cash.

I I didn’t have any coffee.

J- I’1l double check it for you sir, if you like.
3ananmue 4.

[IpounTaiiTe TEKCT U OOCYANUTE €TO C IMpErnoJaBaTeIeM

In order to get the most satisfaction (and their money's worth from their stay) guests
make requests. Most of these requests will be reasonable, such as asking for more napkins in a
restaurant or having a burnt out light bulb replaced in their room. Some requests may be
outrageous and outside the normal service parameters of the hotel. In either case, the requests
must to politely listened to and professionally attended to.

Possible guest's request

Could I have another order of garlic toast?

I would like extra soap and shampoo left in the room.

Would it be possible to get a two minute boiled egg?

Could you arrange a tee time of 7:00 AM for four at the Country Club?

The guests in the next room are very noisy. Could we change rooms?

Is it possible to get free samples of all the facial products the spa sells?

Responses to requests

. Yes sir, I’ll take care of that right away.

. I’11 attend to that immediately.

. I'm not sure; let me talk to my supervisor. I'll be back in a moment
. Of course ma’am, I’1l get right on that.

. Certainly sir, I’1l be right back with that item.

. I’ll see if I can find some.

. I’11 get some right away.

Tema «Pa3BuTHe HABBIKOB YCTHOM peumn»
3ananue 1.

[IpounTaiiTe cneayroune Uaioru U pa3blrpaiTe UX Mo POJIsM:

Bell Desk

Guest: Please be very careful with that bag, there are fragile items inside.
Staff: Not to worry sir, I’ll be extremely careful.

Engineering/maintenance staff

Guest: Is it possible to fix the drip in the sink. It keeps me awake at night.
Staff: I’ll take a look at it right away sir. It probable just needs a new washer.
Food and Beverage staff

Guest: Instead of herbal tea, do you happen to have Earl Grey?

Staff: I’m sorry ma’am, but the herbal tea is all we have at the moment.
Front Desk Staff

Guest: Could you fill out the form for me. | hurt my writing hand?

Staff: Of course sir. First, how do you spell your family name?

Health and Leisure Staff

Guest: Could I get more weights added to this machine. This is no challenge at all.
Staff: I’ll get more weight right away. How much more would you like?
Housekeeping Staff



Guest: Is it possible to get another pillow. This one smells funny.
Staff: Of course ma’am, I’m very sorry. I’ll bring you a new one as soon as I finish up

with the room, if that’s OK.

have.

Guest: Thank will be fine, thank you.

Kitchen Staff

Guest: Could I get fresh pineapples finely diced mixed in with the pancake batter?

Staff: Of course sir, as you like.

Spa Staff

Guest: Could I get a free sample of these products?

Staff: Which products would you like samples of?

Guest: How about all of them?

Staff: We don’t have samples for all of the products, but you can have the sampleswe

3amanue 2.

[loTpenupyiiTeCcb B  HUCIHOJIB30BAaHWM  BBIMICNIPUBEICHHBIX  BBIPAXKECHUM, IPOBOJS

aHAJIOTUYHBIE TUAJIOTU C TApPTHEPOM, OJIMH IapTHEp OepeT Ha cedsl poJib rocCTs, a APYroil - poib

HepcoHaa.

Bell Desk Staff

Guest requests help to get luggage from trunk of car

Guest requests to leave luggage at bell desk while he has a drink

Guest requests a luggage cart

Guest requests luggage be put on bed in the room

Guest requests that luggage be delivered to his room while he eats lunch

Guest requests that staff be careful with a large fragile package Engineering/

Maintenance Staff

Guest requests a light bulb be replaced

Guest requests that the TV set be repaired

Guest requests that maintenance staff return for repairs in 30 minutes

Guest requests a broken chair be replaced or repaired

Guest requests that a stuck patio door be unstuck

Guest requests that air conditioning filters be changed Food and Beverage Staff
Guest requests an unknown cocktail- the guest will tell the bartender how to make

Guest requests no ice in their ice tea

Guest requests a high chair her child

Guest requests a birthday cake with nine candles

Guest requests garlic bread toasted very brown

Guest requests an ashtray in a non-smoking restaurant Front Desk Staff

Guest requests help in changing an airline reservation

Guest requests that a rental car to be arranged

Guest requests a bottle of Chateau la Mothe 1997 be placed in the mini bar daily
Guest requests help filling out the registration form

Guest requests that the chef prepare a meal using the guest’s recipe

Guest requests that a daily newspaper be delivered to his room by 5:00 Am daily

Health and Leisure

Guest requests doubles partners for tennis

Guest requests a spotter for weight lifting

Guest requests to have a birthday party for their child at the children’s program
Guest requests a new activity for the children’s program, -macramé



. Guest requests two weeks of golf lessons with a pro instructor

. Guests requests extra towels in the shower room Housekeeping staff
* Guest requests a changing table for a baby

* Guest requests softer pillows

* Guest requests that his room be cleaned only after 3 PM

* Guest requests more shampoo be left in the room

* Guest requests not to have mini bar restocked daily

* Guest requests bathtub be disinfected daily with bleach

Kitchen Staff

. Guest requests an omelet with red peppers, Tabasco sauce, and diced carrots

. Guest requests a bottle of Dom Perignon Champagne with strawberries and milk
for breakfast

. Guest requests a 15 item salad with vinegar and oil dressing

. Guest requests an angel food cake with blueberry frosting

. Guest requests his bacon and sausage be almost burnt

. Guest requests a steak with all fat and gristle removed before being cook Spa
Guest requests a free sample of all products

. Guest requests a massage before the normal Spa hours

. Guest requests a cup of hot Earl Grey tea, with milk after the massage, instead of
the house tea

. Guest requests a massage fully clothed

. Guest requests a three hour foot massage

. Guest requests to change an appointment time

2. Have a discussion about the types of requests guests make.

. Can most of the requests be accommodated?

. What is the most unusual request that a guest has made?

. Are most guests polite when they make requests - or is it more like a demand?

. If a staff goes above and beyond the normal assigned duties to fulfill a request,

how do the quests acknowledge it - do they thank the staff profusely, commend them to their
supervisor, give bigger tips?

Tema «BblnoJiHeHHe YIIPAKHEHHU ¢ MCIIOJIb30BAHUEM JIEKCUKID)
3ananue 1.
[TepeBenuTe MTUCHMEHHO MPEUIOKEHUS HA aHTTTUHCKUIN S3bIK, UCTIONB3YS CIIOBAPb.

Cnyx6a ynpaBieHus HOMEpHbIM (oHAOM (Ciyxk0a IKCIUTyaTallud HOMEpHOro (oHzaa) -
M0JIpa3/ieICHue TOCTUHUIIBI, 00ECIICYNBAOIIEEe TEXHUIECKOE OOCITY)KUBAHUE U PEMOHT JKUJIBIX U
BCIIOMOTATEJIBHBIX TOMEIIECHUH, TOArOTOBKY HMX K 3acelicHHIo, YOOpKYy ¥ BBIBOJ U3
SKCIUTyaTallid HOMEPOB i KOCMETHUYECKOTO WM IJJAHOBOTO PEMOHTA; oOecredrBaroliee
oOcykMBaHUE TOCTEN B HOMEpAX, MOIePKUBAIOIee HEOOXOAUMOE CAHUTAPHO -TUTUEHUIECKOE
COCTOSTHUE HOMEPOB M YPOBEHb KOM(OPTa B KHIBIX MOMEIICHUAX, 3aHUMAIOIIeeCs OKa3aHHEeM
OBITOBBIX YCIIYT TOCTSIM.

Cnyx06a ympaBieHHS HOMEPHBIM (DOHAOM BO3IJIABIAETCS MEHEIKEPOM  CITYKObI
AKCIUTyaTallid HOMEPHOTO (OHJA - OTBETCTBEHHBIM JIMIIOM TOCTHHHIIBI, B 3aJaud KOTOPOTO
BXOJIUT PYKOBOJICTBO TPYIIION IO PEMOHTY M 00CTYKUBAaHUIO HOMEPHOTO (POH/a, TOPHUIHBIMH,
yOopIuIamMu, KOHCbep)KaMu U T. 1.

Cnyx0a TOPHMYHBIX B OOJBIIMHCTBE CIIydaeB SBIsieTcs HanOolee (PYHKIIHOHATHHO
3HAYUMBIM TO/Ipa3IeIEHUEM, €ClIi pedb UJET O TMOMYyYSHUH YCIyT TOCTUHUYHOTO Pa3MeIlleHus,



TaK Kak 3TO MOJpa3/Ie]IeHHE OTBEYAET 3a YOOPKY HOMEpOB, XOJUIOB, KOPHJIOPOB U JPYTrux
BHYTPEHHUX MMOMELICHHU, B KOTOPBIX OCYIIECTBIISIETCS IPUEM U 0OCITy)KUBAaHHE KITUSHTOB.

JIuno, Bo3rnaBidOIIEe CIOyXkOYy TOpPHUYHBIX, HECET OTBETCTBEHHOCTb 3a palboTy
IepCcoHaia IO MOJJAECPKAHUIO YUCTOTHl U NOpSAAKA B JKWIBIX M CIYXKEOHBIX IOMEIIECHUAX
roctuHulpl. [losyyaer 3aganne u pacnpenenseT ero BbIIOJIHEHUE CPEIU MTOAYMHEHHBIX cTapias
TOPHUYHASI, OJHOBPEMEHHO BBIMIOJHSIS aJIMUHHCTPATUBHBIC (DYHKIHMH, BO3JIOKCHHBIE Ha HEe
UCIIOJIHUTEJBHBIM TUPEKTOPOM.

3ananue 2.

3amonaure IMPOITYCKHU B TCKCTC NOAXOAAINIUMUA 110 CMBICITY CJIOBAMU:
a) Executive Housekeeper

b) to clean

C) room attendants (3)

d) Linen Room Attendants

e) operating staff (2)

f) guest room attendants

9) check out

h) check in

i) housekeeping service (2)

)} housekeeping department

When guests stay at the hotel they expect somebody (1) their rooms. The
2 does it. At the head of the (3) is the
4 . He supervises the (5) . Guest room attendants prepare the
rooms before the guests (6)

The housekeeper tells the (7) to general clean the rooms or to make up
the rooms. He may ask the (8) to scrub down the bath-rooms or just change the
bed linen and the towels. Generally the (9) air the rooms, make the beds, dust the
furniture, vacuum clean the floor, wash the bathroom, empty the waste baskets.
(10) use carts to carry supplies of toiletries: shampoos, soaps, tissues, shower caps
as well bed and bath linens. There are containers for dirty linen and rubbish on those carts.
(12) use master keys to provide security for the hotel rooms. If the guests need
extra bedding or rollways, the (12) will do it. The (13) provides
hair-dryers and irons if the guests need them. When guests (14) , the housekeeper

insects the rooms. The housekeeper inform which rooms are occupied and which rooms are
vacant.

Tema «CocTaBiieHHE THATIOTOB»
3amanue 1.
CocraBbTe AUAJIOTH, UCTIONB3YS cleayronue Gpasbl:

When offering help
Would you like some help?

. Can | give you a hand?

. Do you need any help?

. May | offer my assistance?

. Need any help? When asking for help
. Could you give me a hand?

. Would you mind helping me out?

. Could you help me please?



. | need some assistance please.
When responding to help

. Of course ma'am, what can | do for you?
. Oh course sir, how can | help?

. Of course, what do you want me to do?
. I’d be happy to assist you.

. Yes sir, how can | assist you?

3apanmue 2.

Paszpirpaiite caegyronme quanoru o posisiM.

Bell Desk Staff

Staff: Excuse me ma’am, could | help you with your bags?

Guest: That would be great thanks.

Guest: | don't understand what the taxi driver is trying to say. Could you
translate for me?

Staff: Of course sir, I'd be delighted to help.

Guest: Oh, thank you. I would really appreciate that.
Engineering/Maintenance Staff

Staff: Would you like me to help you reset the safe combination?
Guest: That would be great thanks.

Guest: Could you set the thermostat to 27°.

Staff: Of course sir, I’d be happy to.

Food and Beverage Staff

Staff: Would you mind holding my dog while I dig some money out of mypurse?
Guest: Certainly ma’am. What’s the dog’s name?

Guest: Could you watch my child for a second while | go get her some ice cream?
Staff: Of course ma’am, I’d be delighted to.

Front Desk Staff

Staff: Could I hold you packages while you sign in?

Guest: Thanks; that would help a lot.

Guest: Excuse me, but can you help me?

Staff: Of course ma'am, what can | do for you?

Guest: Someone just stole my purse off my shoulder outside the hotel.
Staff: That’s terrible. Why don’t you seat down here and I’ll call the policefor you.
Guest: Thank you; | appreciate your help.

Health and Leisure Staff

Staff: Let me help you add some more weights sir.

Guest: Thanks, much appreciated.

Guest: Could you give me a hand?

Staff: Of course sir, what do you need?

Housekeeping Staff

Staff: Pardon me sir, but it looks like you could use some help with thosepackages.
Guest: | sure could, thanks.

Guest: Could you help me set the ironing board and iron please.

Staff: Of course ma’am. Where would you like it set up?

Kitchen Staff

Staff: Would you like some help carrying one of those plates?

Guest: Yes, | really could use four hands.

Guest: Could you assist me in operating this coffee dispenser.

Staff: My pleasure ma’am. You have to press down here.

Spa Staff



Staff: Let me help you with those packages ma’am.

Guest: Thank you, that’s very kind.

Guest: Could you help me take off my shoes. I hurt my back this morning and it’s hurts to
bend over.

Staff: Of course sir.

3agaunmne 3.

[loTpenupyiiTecb B  HMCHOJb30BAaHUU  BBILICIIPUBEACHHBIX BBIPAKEHUH, IPOBOJISL
aHAJIOTWYHBIE JUAJIOTU C IApTHEPOM, OJIMH MapTHep OepeT Ha cebs pojb rocTs, a APYroi - poib

IIepcoHaa.
b. Help a guest move luggage
C. Help a guest put a box in a trunk
d. Help a guest use an ATM
e. Help a guest that had her purse stolen
f. Help a guest carry a handful of shopping bags
g. Help a mother carry a baby and push a stroller at the same time
h. Help a limping elderly man to the elevator

Tema «OOmeHne ¢ HHOCTPAHHBIMH TIOCTSMHM IIPH BO3HUKHOBEGHHM YIPO3, B
Yype3BbIYAHHBIX CUTYaUHsAX. BBegeHNe U 3aKpenieHne JeKCUKI»

3ananue 1.

Vocabulary list

Front office manager — pykoBoauTenb CIYKOBI pErucTpanuu (aIMHHHACTPATOP
TOCTHHIIBI)
Emergency communications manager on duty — geKypHBI MEHEKEp IO

YPE3BBIYANHBIM CUTYAIIUAM
General manager — riraBHbIi MEHEKEP
Assistant general manager — moMoIIHUK TJITABHOTO MEHEKEpa
Director of security — mHauansHUK 0TJCIa O€30TACHOCTH
Director of maintenance - Ha4aJbHUK YIIPaBJICHHS TEXHUIECKOTO 00CTYKHBAHHUS
Food and beverage manager - meHeKep Cay:KObI TUTAHKS WIIK PECTOPaHa
Banquet manager - 6aHKeTHBII MEHEKEP
Restaurant manager - nupekrop pecropaHa
Director of marketing and sales — kommepueckuii AUPEKTOP
Controller — rnaBubIii Oyxrantep
Front desk clerk on duty — gexypHbIii MeHeKep CITy:KObI TpréMa
Night auditor - HouHO# ayaUTOp
Emergency communication — cBs3b IpH Ype3BbIYAHBIX CUTYAIIUAX
Evacuation — sBakyartst

IIpouwnraiiTe U epeBeIUTE TEKCT

There are times when guests and employees must evacuate a building in a nonemergency
situation. Although it is imperative that the building be emptied, evacuation is not as urgent as it
is during a fire. Examples of such situations include a bomb threat, a fire in an adjacent building,
a gas leak, or an electrical power outage. When these situations occur, an emergency
communication system must be in place to ensure an efficient evacuation.

The director of security, in conjunction with the front office manager and civil
authorities, should develop a plan for all departments. The role of the front office is essential in
directing communications with guests and employees. The front office staff is responsible for



alerting employees and guests that an emergency situation exists. The emergency
communication plan should establish a communications hierarchy, which is a listing of the order
in which management personnel may be called on to take charge; emphasize cooperation
between the hotel and civil authorities; and provide training.

How to Handle Emergency Situations in Hotel?

Guests were brought to the hotel’s parking lot, where they were given water and clothing
provided by Bass Pro Shops Outdoor World, a part of the hotel complex. Staff accounted for
guests by matching names with the registration list. All guests accompanied by Embassy Suites
staff, were relocated within 90 minutes to nearby hotels. The following discussion of planning
for effective emergency communication outlines the most important features of such a plan.

Developing the Emergency Communication Plan

The emergency communication plan is developed in cooperation with the director of
security, the front office manager, and local civil authorities. These individuals are responsible
for developing a plan that will be used in the event of an impending life threatening emergency
and will also include considerations for training staff and employees.

Emergency communications manager on duty

The job description of each management position will include a task entitled “emergency
communications manager on duty.” This duty requires the person to act as the liaison between
the hotel and the civil authorities. Each member of the management staff will receive adequate
training in the responsibilities of the job. The role of emergency communications manager on
duty is assumed in the following order:

. General manager

. Assistant general manager

. Director of security

. Director of maintenance

. Food and beverage manager
. Banquet manager

. Restaurant manager

. Director of marketing and sales
. Controller

. Housekeeper

. Front office manager

. Front desk clerk on duty

. Night auditor

Responsibilities of the front office

On receipt of a call informing the hotel that the guests and employees are in danger, these
procedures are to be followed:

1. Remain calm. Write down the name, phone number, affiliation, and location of
the person making the call.
2. Immediately alert the emergency communications manager on duty to the

impending danger. If main telephone service to the hotel has been inactivated, use a cellular
phone.

3. Inform the front desk clerk of the impending danger. Produce a room list of all
registered guests in the hotel. Produce a list of all social functions that are in progress.
4. Alert the emergency communications leaders on duty in each hotel department.

These people will report to the front office immediately. An emergency action meeting will be
held with the emergency communications manager on duty. The lists of registered guests and
social functions in progress will assist in the evacuation.

5. The emergency communications manager on duty will advise you which
authorities should be alerted.
6. Respond to phone inquiries as directed by the emergency communications

manager on duty.



7. Remain at the front office to manage emergency communications until directed to
evacuate by the emergency communications manager on duty.

Responsibilities of other hotel departments

Delegating the task of emergency communications leader on duty to other responsible
members of a department requires the following considerations:

. Each department director will develop a hierarchy of positions to assume the
responsibility of emergency communications leader.

. Each emergency communications leader on duty will receive adequate training in
the responsibilities of this job duty.

. Upon receiving information indicating that the hotel guests and employees are in
immediate danger, immediately relay the information to the front office - dial “0.”

. All emergency communications leaders on duty are to report to the front office for

an emergency communications meeting. Directions will be given for assisting guests and
employees to evacuate.

. Employees on duty will take direction from the emergency communications
leaders on duty on assisting guests and employees in evacuating the hotel.

3ananue 2.

JlaiiTe pa3BepHyTbIE OTBETHI HA CIEAYIOIIAE BOMPOCHI:

1. What situations in the hotel can lead to the evacuation?

2. What system must be in place to ensure an efficient evacuation?

3. Who is responsible for the evacuation of all departments?

4. The role of what office is essential in directing communications with guests and
employees?

5. Who is in charge for emergency communication plan?

6. How to Handle Emergency Situations in Hotel?

7. What does the emergency communications manager on duty require?

8. Who receives adequate training in the responsibilities of the job?

9. What are the responsibilities of the front office?

10. What are the responsibilities of other hotel departments?

3apanue 3.

[lepeBenuTe NTUCHMEHHO MPEIOKEHHUS HA aHTTIMHCKUHN S3bIK, UCTIOTB3YS CIIOBAPb.

Cucrema omoBelIeHUS TOCTEH O MOoXKape U YIpaBIEHUs dBaKyalllell SBISETCS COCTaBHOM
YacTbIO CHCTEMbI MPOTHUBOMOXKAPHOM 3alIMTHl TOCTUHMYHOTO XO03fKCTBA. B 0Tensx BBICOKOTO
KJlacca CHCTE€Ma OIOBEIICHUS TOCTEeH O Mokape COAEPKUTCA Ha LIEHTPAIbHOM AMCIETYEPCKOM
nyukTe. [locne Toro, kak 60€BOIl pacdeT BBISICHIII, YTO MPUYMHON CpalaThIBaHUS MOKapHOU
CUTHAJU3alliU JIEHCTBUTENBHO CTaj MOXap, BKIIOYAETCS CHCTEMa OIOBEHICHHS O MoXKape.
DBaKyalnuio MOKHO HAYMHATH C 3Ta)ka, HA KOTOPOM BO3HUK MOXKAap, C PACHOJIOKEHHBIX BBIIIE
dTakel WJIM TOCTUHUYHOTO KOMILIEKCA B 1I€JIOM (B 3aBHCHUMOCTH OT OOCTaHOBKH, CIIOKHMBILIEHCS
B 30HE TOpPEHUSs), UCIONb3Ys M0Jauy 3BOHKOB U 3ymMep TpeBoru. [loaTomy mepen nmpuHsATHEM
penieHus o0 SBaKyallM TOCTEH U MepcoHajga HeoOXOIMMO 3HaTh 0OCTAHOBKY B 30HE MOXKapa.
Pemrenne o BKJIIOYEHMHM CHUCTEMBI OMOBEIICHMS JIIOJECH O MOXKape M 3BaKyallid MPUHUMAET
JISKYPHBI MeHe/pKep (HadallbHUK CMEHBI TOXKApHOTO OOEBOr0 pacyeTa) WKW OYepeaHOU
TOCTUHUYHOM  yUpeXJAeHHUs. DBakyallusi TOCTel OCYIIECTBISETCI B COOTBETCTBUU C
MMEIOIIMMUCS BO BCEX HOMEpax IUIAaHOB 3BaKyallMH, a MEPCOHANy OTEJs - B COOTBETCTBUM CO
CHeIHATbHBIMH MAMATKaMH, YTO UMEIOIINECS BO BCEX OTJIENaxX, CIyK0axX U MoApa3aeieHUsX.

DBaKyallMOHHOE OCBEILIEHHE U CBETOBBIC YKA3aTeNd HAIMpPABIICHUS 3BaKyallMH JIOJHKHBI
OBITh BKIIFOUEHBI IOCTOSTHHO, KPYTJIOCYTOYHO.



Tema «IlpakTuka ycTtHoi peum. /(Majoru Me:kay COTPYAHMKAMM O CJIyYHBIIMXCS
cOOBITHSIX BO BpeMsl CMEHbI»

3aganue 1.

[IpounTaiiTe mUaNOT MO POJISAM, IEPEBEIUTE €TI0 U CKAKUTE, Kakasi MpoOieMa BO3HUKIA Y
Matuiibipl BO BpEMsI €€ CMEHBI?

R = Ray, M = Matilda

R Hello, Matilda, isn’t it? How are you today?

M Fine, Mr Kavanagh.

R Oh, call me Ray. Have you done all the rooms

on the third floor yet?

M No, I haven’t. I’ve just finished room 303.

R 303! That means you haven’t done the other

seven rooms yet!

M No, Mr Kavanagh. | mean, Ray.

R Never mind. | know it’s your first week. I’ll ask

Maureen to help, OK?

M Thanks.

R Let me check this room first. Let’s see. Look,

you’ve missed a bit here on the mirror. And the

toiletries go on the right, just so.

M Sorry.

R Not to worry. Practice makes perfect! Oh dear,

I’m afraid the floor is not up to standard. See, you

haven’t done the corners very well. Could you go

over those again, please?

M Sure.

R And have you checked the number of towels,

linen and clothes hangers?

M The hangers? | thought they were anti-theft

ones, ones the guests can’t steal.

R Yes, they are but we still need to count them.

The number of things that disappear from our

rooms! Oh, look the guests have left you a tip. I’ve

already explained our tipping system, haven’t |

Matilda?

M No, I don’t think so.

R Well, we always share the tips at the end of a

shift.

M We share the tips?

R That’s right, between all the housekeepers. I’1l

take this for now, all right? And I’ll go and see if

Maureen has finished her rooms yet.

M That was $20.

R And remember, we’ve got a group checking in

at 2 p.m. So, hurry, hurry! We haven’t got all day!

M Yes, Mr Kavanagh.

3aganue 2.

HpO‘-IPITElfITC H COCTAaBbTC ANAJIOT, UCTIOJIB3YS BOIIPOCHI:



Have you done all the rooms on the third floor yet?

Could you go over those again, please?

And have you checked the number of towels, linen and clothes hangers?
Other possible questions: Have you worked as a housekeeper before?
Have you cleaned the rooms/bathrooms/floors yet?

Have you made the beds yet? Have you changed the bath towels and bed linen?
Have you checked the bathroom items?

Suggested answers

Student A:

Have you ...?

... aired the pillows (yet)?

... counted the blankets in the wardrobes?

... had a coffee break (yet)?

... mopped all the floors (yet)?

... put out clean towels (yet)?

... removed any carpet stains?

... taken the dirty linen to the laundry?

Student B:

Have you ...?

... aired all the rooms (yet)?

... changed the sheets (yet)?

... Cleaned the bathrooms (yet)?

.. counted all the chairs on the balconies?

... done the rooms on the sixth floor?

... replaced the toiletries in the bathroom?

... taken out the rubbish (yet)?

3ananue 3.

O3HaKOMBTECH C IIpuUMEPOM CIIMCKa CXKECAHCBHBIX 3a,[[aHHfI A1 KOHCbCpiKa B
Hocneo6eneHHy10 CMCHY, ICPEBCAUTE Ha pYCCKI/Iﬁ SI3BIK U COCTaBbTE CBOM CIHCOK SaﬂaHI/Iﬁ Ha
YTPEHHIOI U HOYHYIO CMEHY 110 00pasiry.

Daily Task list sample for Concierge - Afternoon Shift

Date:

Emp Code / Name:

Shift Time:

Time Tasks Done

13:00 — 13-30 ?;;er?]d Front office Afternoon Briefing and Take Handover from Morning

Ensure cleanliness of the luggage room

Ensure Cleanliness of the lobby entrance, portico and driveway.

Assist arrival & departure guests with luggage.

Check emails and reply to all emails promptly.

Familiarize yourself with incoming guests (VIP's, Regular Guests and any

13:30 - 17:00 [CE1EDrLY).

Check with Front Office Team for any Room Move.

Check the concierge log book/transportation/Daily event list/City
Happenings.

Check and verify that all concierge related charges for today have been
posted to guest balance.

Verify that all in-house message and parcels have been delivered.




Check luggage trolley.

Assist Reception team with check in & check out (if necessary).

Amend and send the ‘“Pre-Arrival” email letter for next 3 days arrivals.

Provide suggestions for In-house guest and assist with rescheduling
bookings upon their request

17:00 — 17:30 |Last follow up with Morning / AM shift

Assist Arrival guest with luggage

Standby to direct any visitors to the hotel restaurant, SPA, recreation
centre, bar etc.

Upsell hotel facilities to the guests.

Follow up any pending request.

Oversee the main entrance, lobby entrance, portico and driveway
cleanliness.

17:30 — 23:00 [Coordinate dinner breaks for bell staff.

Standby to direct any visitors to hotel restaurant and bar.

Confirm all Arrival / Departure pickup and drop off requests for the next
day.

Ensure the Concierge/transportation Log Book is updated regularly.

Patrol hotel premise on a regular basis report to the Engineering for anyj
defects or irregularities.

Prepare handover to Overnight Team.

23:00 — 23:30 |Attend evening briefing and handover with night team.

Signature: Verified
By:

4.3 Kommiekt curyaumoHHbIX 3agau Paszgen 1. IlnanupoBanue mnorpedHOCTH
CJIY:KObI 00CIYKUBAHMS M IKCILTyaTAllMU HOMEPHOro (poHIa B MaTepHAJILHBIX pecypcax M
nepconasie. Opranm3auuss ¥ KOHTPOJb TeKylleill eATeJIbHOCTH COTPYIHHKOB CJIY:KObI
00c/1y:KMBAHUS M IKCIJIyaTAllUM HOMEPHOTI0 ()OH/Ia B COOTBETCTBHUU € TEKYIIIMMH IJIAHAMH
U CTAHJAPTaMH TOCTHHHIBI [JIsl NOJjdepkaHusi TpedyeMOro YypoOBHS KauyecTBa
00CTy’KUBAHMS T'OCTEH.

MAK 03.01. Opranm3auusi M KOHTPOJb JAeSTEJbHOCTH COTPYJAHHUKOB CJIYKOBI
00c/Iy:KMBAHUS U IKCIIyaTalluu HOMepHOro ¢oHa.

Tema «CocTaBiieHre NporpaMMbl NPOTHBO/IECTBUSI BOPOBCTBY B FOCTHHUIIE)
3angaua 1.

Ha croiike PCECCIIIICH Y I'OCTA BbITAILIWMJIN KOHUICJICK U3 CYMKH. Ona y3Halla 00 9TOM, KOT'1a
BCEpHYJIAaCb B HOMCP U Cpa3y KC coo6mnna AIMUHUCTPATOPY. Bamm neiictBus.

3agaua 2.
[To BO3BpaIIeHHIO B HOMEP MOCIE IKCKYPCUH, TOCTh OTelNsi 0OHAPYKUBAET, YTO Yy HETO
Mponajio 30JI0TO€ KOJbI0. BOo Bpemsi ero OTCyTCTBHs, B HOMEpPE MPOU3BOJMIACH TEKYLIas

y60p1<a. OnumuTe anr OpPUTM JEeNCTBUS B JAHHOM CUTyallhU.

Kpurepun onenkn:



- OneHka «OTJIIMYHO» - JaHBl MCUEPIBIBAIOIINE M OOOCHOBAHHBIE OTBETHI Ha BCE
IIOCTABJIEHHBIE 33/a4l; IPU OTBETAX BBIACIIAJIOCH TJIABHOE, BCE TEOPETHUECKUE IOJIOKEHHUS
YMEJIO CBSA3BIBAINCH C TIOCTABICHHBIMH 33/1a4aMHU; OTBETHI ObLIM YETKMMH U KPATKHUMH, a MBICIIH
U3JIarajluCch B JIOTMYECKOM IOCIEN0BATENbHOCTH; II0Ka3aHO YMEHHE CaMOCTOSATEIbHO
aHAJIM3UPOBATh (PAKTHI, COOBITHS U MPOLIECCHI B UX B3aUMOCBSI3U U IUAJIEKTUUYECKOM Pa3BUTHUU;
IIPOSIBJIEHBI IMYHOCTHBIE U OPraHU3aTOPCKHUE KauecTBa.

- OneHka «XOpomo» - JaHbl TOJHBIE, JOCTAaTOYHO OOOCHOBAaHHBIE OTBETHI Ha
IIOCTABJIEHHBIE BOIIPOCHI; IPU OTBETAX HE BCETJIa BBIACNIAIOCH IJIABHOE, OT/AEIbHbIC MOJI0KEHUS
HEIOCTaTOYHO YBSI3BIBAJIUCH C MIOCTABJICHHBIMHU 33JJa4aMH; OTBETHI B OCHOBHOM OBLITH KPAaTKUMH,
HO HE BCEr/1a YeTKUMH, OTCYTCTBYIOT MHUIIMATUBA U TBOPUYECKHE HAXOIKU.

- OneHka «yAOBJIETBOPUTEIBHO» - JIaHBl B OCHOBHOM IPaBHJIbHBIE OTBETHI Ha BCE
MIOCTABJICHHBIE BOIPOCHI, HO 0€3 JOJKHOM TINyOMHBl M OOOCHOBaHHWSA; INpPU OTBETAX HE
BBIJEIISIIOCH TJIaBHOE; OTBETHI ObLIM MHOTOCJIOBHBIMHU, HEUETKUMHU U 0€3 JO0JKHOM JIOTHYEeCKOU
MOCJIEIOBATEIbHOCTH; Ha OTJEJbHbIE JOIMOJIHUTENbHBIE BONPOCHl HE JaHbl MOJIOKUTEIbHbIE
OTBETHI.

- OneHka «HEyAOBJIETBOPUTEIBHO» - YCBOEHHE OCHOBHOTO MaTepuaja Ha HU3KOM
YpOBHE; TpU OTBETE Ha BONPOCHI U 3aJaHMsl SBHOE HEMOHUMaHHWE 3aJlaHus; HESICHOCTh U
MPUMHUTUBHOCTh H3JI0KEHHs] MaTepuajna; HeyMeHHe paboTaTh C TPYNION U HEBBINOJHEHUE
MPEeJI0KEHHBIX 3aJTaHUM.

4.4, KoMIJIEKT NMCbMEHHBIX KOHTPOJILHBIX padoT

Pa3znen 1. IliianupoBanue moTpPeOHOCTH CJIYXKObI 00CITY:KMBAHHMS M IKCILIyaTalluH
HOMepHOro (oHIa B MaTepHaJbHBIX pecypcax U mepcoHaje. Opranuzanuss 4 KOHTPOJIb
TeKylled [AeATeJIbHOCTH COTPYAHUKOB CJOY:KObI OOCHY:KMBAHUSA M IKCIUIyaTalWH
HOMepHOro GoH/Aa B COOTBETCTBUH € TEKYIIMMHU IVIAHAMHU M CTAHAAPTAMH IOCTHHHMIbI IS
nojyiep:KaHusi TpedyeMoro ypoBHsl KauecTBa 00CIyKUBAHUS T'OCTEH.

MAK 03.01. Opranm3auuss M KOHTPOJb JAeSTeJbHOCTH COTPYIAHUKOB CJIYKOBI
00C/Ty’KUBAHMS U IKCILIyaTalMid HOMEPHOTo (poHaa.

MAK 03.02 HHocTpaHHBIH SI3bIK B CJOYy:K0e OOCHY:KMBAHUAA H IKCILUIyaTAlMHU
HoOMepHOro ¢onaa.

3ananue Nel. U3 npensioskeHHbIX BADMAHTOB BbIOEepHTE OMH NMPABWIbHBIN OTBET:
1. VYKkaxkute aIMUHUCTPATUBHOE MTOMEIICHUE

A. BecTuOI0OIBb

B. KMHOKOHILIEPTHBIN 3aI

C. 3ai KoHpEepeHIHI

2. OCHOBHY!O 4acTb IJIOIAAN 3JaHUN 3aHUMAIOT
A. aIIMAHUCTPATHUBHBIE IOMEIICHHUS

B. xxuieie HOMepa

C. noaco6HbIe U X03.MOMEIEHHS

3. VYkaxuTte HoMep, UMEIOIUH oAb 25 KB.M
A. 1mokc

B. HOMEp 5 kaTeropuun

C. Crynus

4. BecTuOronpHas rpymnmna BKIOYaeT
A. IO3TaXHBII KOPUIOP
B. rapnepo6



C. X0JUI Ha dTaXE

5. l'opuzoHTanbHBIE KOMMYHUKALUU
A. ranepes

B. nectHuma

C. Doiie

6. BepTukaibHble KOMMYHHKALIMU
A. ranepes

B. nectauma

C. Doiie

7. VYxaxute B yOOPKH KUJIOTO HOMEpa
A. ybopka HoMepHOTrO oHAA

B. renepanpHas yoopka

C. ybopka cany3na B HOMepe

8. B nepByto ouepens youparor
A.3a0poHUpOBaHHBIE HOMEpA

B. Homepa nocne Bbie31a rocts

C. BBINOJHSIOT KCIpecc-yOopKy

9. YkaxuTe, Kakoe MOMeIIeHne yOUParoT B MEPBYIO 0YepeIb B MHOTOKOMHATHOM
HOMEpE

A. xabuner

B. roctunas

C. CnanpHs

10.  VY6opky B OJHOKOMHAaTHOM HOMEpE HAUMHAIOT
A.c yOopKu KpoBaTH

B. ¢ ybopku o6eneHHOr0 cToja

C. ¢ yOOpKH ITOBEPXHOCTEH OT MBLIH

11.  Voopky HOMEpa C 3aMEHOM Oebsl TPOBOIAT
A.B IPUCYTCTBUU TOCTSI

B. 6e3 npucyrcTBus rocTsI

C. 3TO He UMeeT 3HaYCHUS

12. PexomenoBanHoe BpeMst yOOpKH 3a0pOHUPOBAHHBIX HOMEPOB
A.8u

B. 124

C. 144

13.  IIpocCThIHIO pacCTHIIAIOT

A. BHEIIHMH Kpail moarubaroT 1o mMarpac

B. BHemHuit kpaii onmyckatot B 20 ¢M OT noJia
C. BHeIIHMI Kpall 3aKpbIBacT MaTpac

14. [Monymka knanercs
A. KJ1arraHoM BHU3

B. x1amaHoM K M3roJ0BbIO
C. xmanma"oM BITPaBo



15.  Ha sraxke pekoMeH1yeTcsi UMETh 3anac 0eibs
A. 20% ot 00111er0 Yncia MEeCT Ha 3TaxkKe

B. 30% ot 00111ero unciia MeCT B TOCTUHULIE

C. 10 % ot 0011ero yncaa MeCT B TOCTHHHIIE

16. CrexIsiHHBIE TIOBEPXHOCTH MPOTHPAIOT
A. cHayaJ1a BJIIaKHOM, 3aT€M CyXOH TPSIIKOU
B. TOJIBKO BNaKHOMU

C. Tonpko cyxoi

17.  Sluku MUCBMEHHOTO CTOJIA
A. IpOTHPAIOT OT IBUIN

B. He TporaroT 10 BbI€3/1a rOCTA

C. ynansoT nbuib NbUIECOCOM

18.  TeneBu30p MPOTUPAIOT

A. BIIQXHOU TPAINKOU

B.cyxoii Tpsankoit

C. cHauana BIaXXHOM, 3aT€M CyXOH

19. benb€ B cTUPKY OTOPABIISIFOT
A. 0 HaKIagHOM

B. no akry

C. no noroBopy

20.  benb€ mocne CTUPKU B TOPOJICKON MpadeqHON

A. BHUMATEJIBbHO OCMATPUBAIOT HAa HAJIMYKE MMOBPEKICHHUI
B. nmoBpexaeHHoe 0eIb€ HE CTUPAIOT

C. npUHUMAIOT M0 aKTy

3aganue Ne2. CocTaBUTh IUIAH-KOHCIIEKT HA AaHTJINICKOM SI3BIKE.
1. [IpodeccrnonanpHas ATMKa paOOTHUKOB TOCTUHUYHBIX MPEIITPUATHH.
2. Opranu3anysi UHIMBUIYAIbHBIX YCIYT B TOCTHHHIIC.

Pa3nen 2. Opranu3anus 1 KOHTPOJIb TeKyllel 1esiTeIbHOCTH COTPYAHUKOB CJIYXKObI
00CJIy’)KMBAHUSA M IKCILIYaTAIIMM HOMEPHOro ()OHJAA B COOTBETCTBHH € TEKYIIUMH IJIAHAMH
U CTAHJAPTAMHM TOCTHMHHMIBI [UIA MOJep:KaHus Tpe0yeMOoro YypPOBHSI Ka4decTBa
00CJIy’>KUBAHUSA TOCTEH.

MK 03.02 HUHocTpaHHBbINi $I3bIK B CJy:K0e OOCHY:KMBAHHMSA H IKCILIyaTaluu
HOMEPHOTO0 GoH/A.

3aganue 1. CocTaBUTH IVIAH-KOHCIIEKT HA AHIJIMIACKOM fI3BLIKE.

1. Crannmaptel OOCIyXMBaHUSI B CIIyx0e OOCTyXUBaHMs U OSKCIUTyaTalluu
HOMEpHOTO (QoHAa

2. Ponp mpodeccronansHoro oOydeHHss TNepcoHala B MOBBIMIEHUH KadyecTBa
00CITy’)KUBaHUS B UHAYCTPHH FOCTENPUUMCTBA.

3. CoBeplICHCTBOBAaHUE  TEXHOJIOTHM  pabOThl  CHYKObl ~ OOCIHYXHBaHHS U
HKCIUTyaTallii HOMEPHOTo (oH/A.

4. [Icuxonorust 06¢cIyXKMBaHUS B UHIYCTPUU TOCTEIPUUMCTBA.

5. Opranu3zanus ¥ TEXHOJOTHsS MNpPOBEIEHHUs WHBEHTAPU3AIMU  HMMYILECTBa

TOCTUHHUIBI.



Kpurtepuu ouenku:

OneHka «OTJIMYHO» - TIYyOOKO€ M TPOYHOE YCBOEHHE MPOTPaAaMMHOTO MaTepHuaa;
MIOJIHBIE, TPAMOTHBIE U JIOTHYECKH H3JIaraeéMble OTBETHI IPH BUIOM3MEHEHUH 331aHUs; CBOOOIHO
CIPABJISIIOIIMECS C MMOCTABJICHHBIMU 33/1a4aMU, 3HaHUS MaTepualia; MPaBUIbHO 0OOCHOBAHHBIC
IPUHATBIE PpEIICHUS; BJaJ€HUE PA3HOCTOPOHHMMHU HABBIKAMU M IPUEMaMU BBINIOJHEHUS
MIPaKTUYECKUX padoT.

OneHka «Xopowo» - 3HaHUE MPOrpaMMHOIO MaTepualla; I'PpaMOTHOE H3JIOKEHHE, 0e3
CYLIECTBEHHBIX HETOYHOCTEH B OTBETE HA BOIPOC; NPABHJIBHOE NPUMEHEHUE TEOPETHYECKHUX
3HaHWH; BIIaZICHNE HEOOXOJMMBIMH HABBIKAMH MIPU BBITOJHEHUH MPAKTUIECKUX 3a/1a4.

OneHka «ylOBJIETBOPUTEIBHO» - YCBOEHHE OCHOBHOTO MaTepuajia; IpU OTBETE
JIOTIYCKAIOTCSl HETOUYHOCTH; PH OTBETE HEJOCTATOYHO NMpaBUiIbHbIE (POPMYIUPOBKH; HAPYLLIEHUE
MOCJIEIOBATEIbHOCTH B H3JIOKEHUU TMPOTPAMMHOIO MaTepuala; 3aTpyIHEHUS B BBIIIOJHEHUU
MIPAKTUYECKUX 3aJIaHUMN.

OneHka «HEylOBIETBOPUTEIBHO» - HE 3HAHWE MPOTPaMMHOIO MaTepuasa; Mpu OTBETE
BO3HUKAIOT OIIMOKH; 3aTPYIHEHUS IIPU BBIIIOJHEHUH MPAKTUYECKUX PaOOT.

4.5, KoMIJIeKT 3aJaHuii 1J19 DK3aMeHa

Pazgen 1. IlnanupoBanue moTpeGHOCTH CJIYKObI 00CTY:KMBAHMSA U IKCILIyaATALMHU
HOMepHOro (GoHIa B MaTepHaJbHBIX pecypcax U nepcoHaje. Opranuzanuss 4 KOHTPOJIb
TeKYLIeH [esiTeJIbHOCTH COTPYAHMKOB CJIY:KObI OOCIYKMBAaHUSI M JIKCILIyaTaUHMHU
HOMepHOro GoH/a B COOTBETCTBUH € TEKYHIMMHU IVIAHAMHU M CTAHAAPTAMHU IOCTHHMIbI IS
nojyiep:KkaHusi TpedyeMoro ypoBHsl KauecTBa 00CTyKUBAHUS T'OCTeH.

MAK 03.01. Opranm3auuss M KOHTPOJb JAeSITEJIbHOCTH COTPYIAHUKOB CJIYKOBI
00C/Ty’KUBAHMS M IKCILUIyaTAllM HOMEPHOTo (poHaa.

MAK 03.02 HHocTpaHHBIH S3bIK B CJOYy:K0e OOCHY:KMBAHUAA H IKCILUIyaTAlMHU
HoOMepHOro ¢oHaa.

1. Ocobennoctu cepsl ycimyr

2. ['ocTuHMYHBIE yCIIYTH: OCHOBHBIC, JONOJIHUTEIBHBIC Y COMTYyTCTBYIOIIUE

3. dakTopsl cripoca Ha TOCTHHUYHOE pa3MeleHUe

4. HopmatuBHO-IIpaBoBOE perynupoBaHUe B TOCTHHUYHOM XO3SIHCTBE

5. CpencrBa pa3MenIeHUs TYPHCTOB

6. Cucrema Kiaccu(pUKAIMKI TOCTHHUIL ¥ IPYTHX CPEICTB Pa3MEICHHS

7. @OyHKUMOHANBHBIE TPEOOBAHUS K TOCTUHHULIAM

8. [TonsTHE M LI OPraHU3aIMOHHON CTPYKTYPBI TOCTUHUYHOTO MPEIIPUSITHS

9. [IpoekTupoBaHne OPraHU3alMOHHON CTPYKTYPHI YIpPaBICHUS TOCTUHHYHBIM
IpEANPUATHEM

10.  Cranpgaptuzauus U cepTUHUKALMS, JITMLIECH3UPOBAHUE

11.  CoBepleHCTBOBaHUE KaYECTBA MPEJOCTABISAEMBIX YCIyT

12. MHdopmanmoHHBIE TEXHOJIOTUU

13. Cneunanu3upoBaHHBIE IPOTPAMMHBIE IPOAYKTHI /ISl TOCTUHMIL

14.  Opranu3zainus NpeTeH3uOHHOM padoThI

15.  VYcayru u yoopoussie paboThI

16.  KoHTponb kadecTBa yOOPKH M COJIEpKAHHUSI HOMEPOB

17.  Opranuzanus paboTel nepcoHana. J{OJKHOCTHbIE OOS3aHHOCTH PYKOBOJAUTENS
ci1y’k0bl HOMEpHOTO (hoH/A.

18.  XpaHeHue IIeHHBIX BelLIeil MPOKUBAIONIUX. YUET U BO3BpAT 3a0bIThIX Bellei

19.  Oxa3zaHue MeIUIIMHCKON MTOMOIIH

20. TOCT P 53423-2009. Typuctckue yciayru. ['OCTHHUIBI M Jpyrue CpejacTBa
pa3MelnieHus TypucToB. TepMuHbI U ONIpeAeIeHUs



21. TOCTP54606-2011. Ycmyru Manbix cpencTB pazmernenus. Oomue TpedoBaHus
22.  TOCTP54599-2011. VYcmyru cpenctB pasmenieHus. OOmue TpeOoBaHUS K
ycJIyraM CaHaTOPHUEB, ITAHCHOHATOB, IICHTPOB OT/bIXa

23.  3akoH P® «OO0 ocHOBax TYpUCTCKON AEATEIBHOCTH

25.  OOuias xapakTepuCTHKa HAITMOHAIBHBIX CTAaHAAPTOB

26.  CranpmapTthl 0OCTY)KMBaHUS B TOCTUHUIIE (OTEIIE)

217. Pernament (mipaBuiia) TOCTUHHIIBI (OTEIIs)

28.  CranpmapT rOpHHUYHOMN

29.  CranpapT: KOMIUICKTAIUS TEICKKU

30.  Cranpmaptel yOOPKHM HOMEPOB, CIY)KEOHBIX M KYJIBTYPHO-OBITOBBIX MOMEUICHUN
TOCTHHUYHOTO (POHJ1a

31. JlomkHOCTHBIE 003aHHOCTH aIMUHUCTPATOPA TOCTUHUIIBI

32.  JloyKHOCTHBIE 00SI3aHHOCTH TOPHUYHOM

33.  Cranpmaptsl YOOpKH KpOBaTH

Kputepun omeHkm:

- OIICHKA «OTJIMYHO» BBICTABIISICTCS CTYACHTY, €CIH CTYACHT JEMOHCTPUPYET:
3HaHME (PAKTHUYECKOro MarepHala, yCBOEHHE OOIIMX MPEICTaBICHUN, MOHATHH, UIEH; TOTHYIO
CTCTICHb OOOCHOBAHHOCTH apryMEHTOB M OOOOIIEHUH, BCECTOPOHHOCTh PACKPBITHS TEMBI;
CoOmofaeT  JIOTUYHOCTH W IOCIICOBATEILHOCTh HM3JIOXKEHHUS Marepuana. lcmois3yer
KOPPEeKTHYI0  apryMEHTallil0 W  CUCTEMY  JOKa3aTelIbCTB, JOCTOBEPHBIC  IPHMEPHI,
WUTIOCTPATHBHBIA MaTepHaJl, TUTepaTypHbIC UCTOTHHKH;

- OIICHKA «XOPOIIO» BBICTABIIACTCS CTYACHTY, €CIM CTYICHT JIEMOHCTPHPYET:
3HaHME (PaKTUYECKOTOo MaTepuaja, yCBOEHHE OOIIMX MpPEe/CTaBICHMI; JOCTATOYHYIO CTEIEHb
000CHOBAHHOCTH apryMEeHTOB M 0000mmeHuit; Co0o1aeT JOTUYHOCTh U TTOCIIEI0BATEILHOCTh
U3JI0KeHUs MaTepuaia. Vcrnonib3yeT 10CTOBEpHBIE TPUMEPHI, MILTIOCTPATUBHBINA MaTepua,

- OIICHKa «YJOBJETBOPUTEIBHO»  BBICTABISETCS  CTYIACHTY, €CIH  CTYAEHT
JEMOHCTPUPYET: HEAOCTAaTOYHOE 3HaHUE (PAKTUUECKOTO MaTepHalia; HEMOJIHYI0 CTeleHb
000CHOBAHHOCTH apryMeHTOB W 0000mieHunii. Hapyiraer ycTHYIO W NMHCHBMEHHYIO KYJIBTYPY B
otBete U oopmieHH. CoOII0AaeT IOTUYHOCTD U MOCIIEI0BATEILHOCTD U3JI0KEHUS MaTepHalia.
Hcnonb3yeT 10CTOBEpHBIE TPUMEPHI;

- OLEHKAa «HEYJIOBJIIETBOPUTEIBHO»  BBICTABISAETCS  CTYIEHTY, €CJIH  CTYIEHT
JEMOHCTPUPYET: He3HaHUE (PaKTHUUECKOTO MarepHalia; HEMOJHYI CTeNeHb OO0OCHOBAaHHOCTHU
apryMeHToB u o0oOuieHuii. He coOmiogaer JOTMYHOCTh U MOCIENOBATEIBHOCTh HM3JI0KEHUS
Marepuana, YCTHYIO M IHCbMEHHYIO KyJIbTypy B oTBeTe M odopmienuu. Vcmnonb3yer
HEJOCTOBEPHBIE PUMEPHI.

4.6. KomniekT 3apanuii 1Js1 1updpepeHupoBaHHOI0 3a4eTa

Pa3nen 2. Opranu3anus 1 KOHTPOJIb TeKyllel 1eiTeIbHOCTH COTPYAHUKOB CJIYXKObI
00CJIy’)KMBAHUSA M IKCILIYaTAIIMM HOMEPHOro ()OHJAA B COOTBETCTBHH € TEKYIIUMH IJIAHAMH
U CTAHJAPTAMHM TOCTHMHHMIBI [UIA MOQepkKaHus TpedyeMOoro YypPOBHSI Ka4decTBa
00c/1y:KMBaHUS TOCTEH.

MK 03.02 HWHocTpaHHBIH $I3bIK B Ciay:k0e O0CHYKMBAHMS W JKCILIyaTaAlHMHU
HOMeEpHOro (onaa.

3aganmne 1. CocTaBUTD IUVIAH-KOHCHEKT HA AaHTJIMHCKOM fI3bIKE.

1. BuyTpudupmeHHble cTaHAapThl 00CTy)KMBaHUS TOCTEH.

2. Oco0eHHOCTH JETI0BOro OOIEHHUS B TOCTUHUYHOI HHAYCTPHH.

3. OTHUKA U 9TUKET B TOCTUHUYHON MHIYCTPHUH.

4. WHBeHTapu3anus: CyIIHOCTb, 3HAa4y€HWE, BHJIbI, MOPAJOK IPOBEICHMUS,

JAOKYMCHTAJIBbHOC O(I)OPMJ'ICHI/IC.
5. Y60p1<a HOMCPOB: MOCJICA0OBATCIIBHOCTD, OTAllbl, KOHTPOJIb Ka4CCTBA.



6. Y6opka 00LIECTBEHHBIX U CITyKEOHBIX 30H TOCTHHUIIBI.

1. Ob6cnyxuBanue VIP-rocteil. Busbl «kOMIZTAMEHTOBY.

8. Y6opouHbsle MaTepualibl, TEXHUKA, MHBEHTAPb

9. XpaHeHHe LEHHBIX BEIIeH MPOKMUBAIOIINX. YUET ¥ BO3BPAT 3a0BITHIX BELICH.

10.  Opranumzamusi paboTBl KaMepbl XpaHEHHs, ceH(poB B HOMEpax M Ha CTOUKE
pEeTUCTpaIHH.

11.  OdopmieHne 3a0bITHIX BELICH.

12.  TlpaBwiia ¥ cpoKH XpaHEHUS 3a0BITHIX BelIeH, 0(OpMIIEHHE BO3BpaTa.

13. BesomacHocTh B cpelcTBax pas3MemieHus. TpeboBaHusi K ciayx0e 0e3omacHOCTH
TOCTHHHIIBL.

14.  Bunsl yrpo3 B roctunuile. Kpaxu, 3aXBar 3aJ105KHUKOB, TEPPOPU3M.

15. Cucrema KOHTpOJII YHaJIEHHOTO JOCTYyNa: BHJbI, MOpPAIOK padoTsl. llopsaok
o0ecrneyeHrne CeKpeTHOCTH.

3aganue 2. CocTaBUTH AUAJIOr HA AHTJIMICKOM A3BIKE.

1. Jnanor Mexay COTpyAHUKaMH O CIIyYHBIIUXCS COOBITUSX BO BPEMSI CMEHBI.

2. Juamor Mexay COTPYOHHKOM CIYKObl OOCITYy)KMBaHHA U OKCIUTyaTalluu
HOMEPHOTO (P)OH/A U PYKOBOJUTEIIEM.

3. Jlnanor ¢ rocTsIMU MpU BOSHUKHOBEHUH PA3INYHbIX yIPO3.

4. Huanor npuemMa u o(OpMIICHHUS 3aKa30B Ha CTUPKY M YHUCTKY JIMYHBIX Bellen
MIPOYKUBAIOIIHUX.

o. Juarnor BcTpeuu, 0OCIyKUBaHUS TOCTEN U MPOILaHHUE.

Kpurepun ouenku:

- OIICHKa «OTJINYHO» BBICTABISIETCS CTYACHTY, €CIM CTYACHT JEMOHCTPUPYET:
3HaHUE (PAKTUYECKOTO MaTepuaja, YCBOCHHE OOIUX MPECTABICHUN, MMOHATUN, UICH; TTOTHYIO
cTeneHb OOOCHOBAaHHOCTH apryMEHTOB M OOOOIIECHMI, BCECTOPOHHOCTh PACKPBITHS TEMBI;
CobmojaeT  JOTMYHOCTH W TOCJIENOBATENbHOCTh U3JIOXKEHUs Marepuana. Vcmonbzyet
KOPPEKTHYIO apryMEHTAllMI0O Ha aHIVIMMCKOM SI3bIKE U CHUCTEMY JO0Ka3aTeNIbCTB, JIOCTOBEPHBIE
MIPUMEPBI, WJUTIOCTPATUBHBIA MaTepuall, JUTepaTypHbIe UCTOYHUKH;

- OIICHKA «XOPOIIO» BBICTABISAETCS CTYIEHTY, €CIH CTYACHT JIEMOHCTPHUPYET:
3HaHHe (PAaKTUYECKOTo MaTepuasa, yCBOEHUE OOIIMX MpPE/CTaBICHUIA; JOCTATOYHYIO CTEIEHb
000CHOBAHHOCTH apryMEHTOB U 000OIIeHMI HA aHTIMICKOM si3bike; COOMI0JaeT JOTUYHOCTh U
MOCJIEIOBATEIbHOCTh  M3JIOKEHUA  Marepuana. Vcmonb3yeT  JOCTOBEpHbIE  IPUMEPHI,
WJUTIOCTPATUBHBIN MaTepHal;

- OIICHKa «YAOBIETBOPUTEIBbHO»  BBICTABISETCS CTYIACHTY, €CIH CTYAEHT
JEMOHCTPUPYET: HEAOCTAaTOYHOE 3HaHHe (HAKTUYECKOro MaTepuasna; HEMOJHYI CTeleHb
000CHOBAaHHOCTH apryMEHTOB U OOOOLICHWI Ha aHTIMHCKOM si3bike. HapyimaeT ycTHylo u
MUCBMEHHYI0O  KylIbTypy B oTBere u  odopmienun. CoOmonaer JOTHYHOCTH U
MOCJIEIOBATEILHOCTD U3NIOKEHUSI MaTepuana. Mcrnonas3yer JoCTOBEpHbBIE TPUMEPHI;

- OLEHKAa «HEYIOBJIETBOPUTEIHHO»  BBICTABISETCS  CTYICHTY, €CIH  CTYIEHT
JEMOHCTPHUPYET: He3HaHUE (PAKTUUECKOTO MaTepHalia; HEIMOJIHYI CTeNeHb 00O0CHOBAHHOCTH
apryMeHTOB U 0000mIeHuit Ha aHrauiickoM s3bike. He coOmromaeT JOTHYHOCTH U
MOCJIEIOBATETFHOCTh U3JI0KEHHUSI MaTepHalia, YCTHYI0 M MHCBMEHHYIO KYJIbTYpy B OTBETE U
opopmienun. Vcmonap3yer HEAOCTOBEPHBIE IPUMEPHI.

47. Kommiekr 3agaHumii sl JIK3aMeHa  KBAJM(UKAUUOHHOIO 1O
npodeccuoHaibHomy moayaw IIM.03 Oprann3zanusi ¥ KOHTPOJIb TeKyLIel J1eATeJbHOCTH
COTPYAHMKOB CJIYKObI 00CTYKUBAHUS M IKCILIyaTAllM HOMEPHOTo (oHaa.

3ananue 1. /laTh pa3BepHYThIN OTBET HA BONPOCHI.
1. O6opynoBanue st yOOPOUHBIX pabOT; MOOIINE U YUCTSIINE CPEACTBA



2. Bunsl yoopouHbIX paboT; MOCIEA0BATEIBHOCTh YOOPKH HOMEpa TOCTHHUIIB;
IIpOBEpKa KadecTBa yOOPOUHBIX padoT.

3. ObopynoBaHue HOMEpPa, BUABI YX0/1a 32 HHUM.

4. HecranmapTHble U Ype3BbIYaliHBIC CUTYallUH B TOCTUHUIIAX;

5. [IpaBuia moBecHMS B UPE3BBIUAHHBIX CUTYAIIHSIX.

6. [IpaBwua moBeeHUS MEPCOHATA TOCTUHHUIIBI B HECTAHIAPTHBIX CUTYaIUSX;

7. [IpaBmia paboOTHl C YHUCTAIIMMH W MOIOIIUMHU CPEICTBAMU; IMpaBWiia pabOTHI C
AIIEKTPONPUOOpAMH; CXEMBI IBAKyaIlH MPH TTOKapE.

8. Bunet wHBeHTapm3amuu. B Kakux cioydasx MPOBOIHUTCS — OOs3aTeiabHas
WHBEHTaPHU3AIH

9. [Mopsimox mpoBeneHns mHBeHTapu3aui. OCHOBHBIC BH]IbI MHBCHTAPH3AIUH.

10. OcoOenHoctu  obcmyxuBaHus room-service. IlpaBuna CcepBUPOBKM  CTOJIOB.
TexHuka 00CTy>)KMBaHUS.

11. Buasl ycnyr rocTuHUIBI

12. [TnaTHbIie u OecriaTHBIE YCIIYTH TOCTHUHHUIL.

13. Opranu3anust OCHOBHBIX YCIYT TOCTHHUIIBI

14. BBITOBBIC TOCTHHUYHBIE YCITYTH. Y CIYrH TI0 YUCTKE U CTUPKE 01k Ibl. [IpucMoTp
3a ICThbMH

15. VYenyru «KpacoTta 1 310pOBbe»

16. SPA-ycmyru.

17. busnec-ycnyru. Texuunueckue yciyru. CrnpaBo4HO-MH(GOPMAIMOHHBIE YCIIYTH.
XpaHeHne HEHHOCTEN TPOKUBAOIINX

18. TpancnopTHble ycayru

19. Pa3BnekarenbHbpIe yeayru. AHUMAIHS

20. Opranu3anus 6€301MacHOCTH TOCTUHHUIIBI.

21. VYcenyru XpaHeHust [ICHHBIX Belen

22. CuctemMbl KOHTPOJISI TOCTYyIa B MOMeENIEHUs TOCTHHUIIEL. [IpaBuna obparieHus ¢
MarHUTHBIMHU KIIOYaMH.

23. Kamepsl xpanenus, ceidpl, 1eMO3UTHBIC TYCHKN JCHEKHBIX CYMM.

24, OdopmieHue TOKyMEHTAlUM Ha XPAHCHHUE JIMYHBIX BEICH

25. [IpaBuna 3amofHEHUS JOKYMEHTAlUM HAa  XpaHEHHWE JIMYHBIX  Bellen
MIPOYKUBAOLIUX

26. OCHOBHBIE dTarbl 00CTY)KHBAaHUS TOCTEH

217. CrangapTsl kKauecTBa 0OCITY>KMBaHHS B TOCTHHUIIAX

28. JlomxHOCTHBIE OOS3aHHOCTH aJIMUHHUCTPAaTOpa TOCTHHMIIBI 10 OpraHU3aliH
00CIyKMBaHUS TOCTEH

29. Amnanu3 rocTuHHYHOrO On3Heca r. CTaBpomnoib

30. Buner yenyr B roctununax r. CTaBpomnosib

3aganme 2

OnumuTe JeATeIbHOCTh OAHOM M3 roctuHMl TI. CTaBpomoJib: Ha3BaHUE, MECTO
pacroyoXKeHus], Ha3HaYeHue, HOMEpHOH QoH, YCIyTH.

3amanmue 3

Keiic-3aganns

1. Bbl mpoBoauTE HMHCTPYKTaX BHOBb MPHHATON TOPHUYHON 1O TEXHOJOTUU
yoopouHblx pabor. Kakume ocHOBHble TpeOoBaHMs Bbl JOKHBI MPEIbSIBUTH HOBOMY
COTPYIOHUKY?

2. Bam nopyumiu cocTaBUTh CIIUCOK YUCTSIIMX U MOIOIIUX CPEACTB, HEOOXOAMMBIX

st yOOpKM B HOMepax TOCTHHHUIBI. YTo Bbl Oynere yduThIBaTH MPHU BBIMOJHEHHH 3TOTO
nopyueHus? CocTaBpTE COOTBETCTBYIOIIMN CITUCOK.



3. CocTaBbTe MHCTPYKTAX 1O TEXHHUKE OE€30MAaCHOCTH MPH MPOBEICHUH YOOPOUHBIX

pabor.

4. Haueptute npuMepHyro cXxeMy OJHOTO M3 3TaKE€W TIOCTHHHIBI, YKAKUTE IUIaH
9BAKyallUM IPU YPE3BBIYATHON CUTYALUH.

o. Onumure AONOJHUTENbHBIE YCIYrd TOCTUHUYHOTO MPEANpPHUSITHUS, B KOTOPOM
MIPOXOIMJIM MTPAKTUKY, IPEIOKUTE, KAKUM 00pa3oM MOXKHO PACIIMPUTH 3TOT CIUCOK.

6. CocraBpTe mpaBmia OOCTY)KMBAaHWS NHTaHUEM B HOMEpE TOCTHHHIBI (room-
service).

1. K ropaununo#i, youparomeit Ha 3Taxke, 00pamaeTcsi IOCTOSIHHAs TOCThS — MOJIOAAs

KEHIIMHA C IPOCHOON OTKPBITH €€ HOMEpP, CChUIAsICh Ha TO, YTO OHA B CIELIKE 3a0blja B35Th
ko4 B Reception. [Ipu 3ToM ropHUYHAas BUJIUT, YTO B KOJISICKE y JKEHIIMHBI JBOE MaJIEHbKHUX
nered — ONMu3HeIl, OHW HAJAPBIBAIOTCS OT IUIadya; MOJoJas MaMa UX YCIIOKaWBaeT, MPH 3TOM
OUY€Hb HEPBHUYAET, BOJIHYETCS, MEpEKUBACT. | OpHUYHAS JaBHO 3HAET 3Ty ceMblo. OHU KUBYT B
TOCTUHUIIE YK€ TOJ] U OIUIATUJIM MPOXKUBAHUE €lle Ha Mojroja Buepes. ['opHuyHas naxe 3HaeT
BCIO UX ceMblo 10 nMeHaM. Kak 1oKkHa HOCTynUTh TOPHUYHAS B 3TOW CUTyaluu?

8. locTio, BBIXOZASIIEMY M3 CBOEro HOMEpPa U 3aXJIOMHYBIIETO JIBEPh, BAPYT
M0Ka3aJioCh, YTO OH 3a0bL1 MOTYLIUTh curapety. IIpu 3ToM OH elle U 0CcTaBUI B KOMHATE KITIOY.
OH oOpariiaercst K TOpHUYHOM ¢ Mpoch00it OTKPHITH ABeph. Kak 10KHA NOCTYNIUTh TOPHUYHAS B
3TOM cuTyauun?

9. Kenmuna, HarpyKeHHasi HECKOJbKHUMH TSKEJIBIMH CYMKaMHU, OCTAaHOBHWJIACh Y
JIBEPU OJHOTO M3 HOMEPOB U MOIMpPOCUiIa OTKPBITH €il IBeph MPOXOAMBIIYI0O MUMO TOPHUYHYIO,
CCBLJIAsICh Ha TO, YTO KJIFOUM HAXOJATCS Ha JTHE OJTHOM M3 CYMOK U €l 0UEeHb TSKENO UX JepiKaTh.
Kak nmomkHa mocTynuTh TOpHUYHASA B ATOM CUTyaluu?

10.  Kakoe mepompusiTie He0OX0AMMO MMPOBECTH B TOCTUHHMIIE TIOCIIE TIOJKapa B OT/AEIe
OoponupoBanusi? CocTaBbTe IJIaH TOTO MEPOIIPHUSATHSI.

Kpurepun ouenku:

- OIICHKa «OTJMYHO» BBICTABISETCS CTYACHTY, €CIH CTYICHT JIEeMOHCTPHUPYET:
3HaHME (PAKTHMYECKOro MarepHalia, yCBOGHUE OOIIMX MpeACTaBICHUM, MOHATHH, UIeH; MOJHYIO
CTerneHb OOOCHOBAHHOCTH apryMEHTOB M 0O0O0OIIEeHUI, BCECTOPOHHOCTh PACKPHITUS TEMBI;
CobmojaeT  JIOTMYHOCTH W TOCJEIOBATENBHOCTh HM3JIOXKEHUS Marepuana. Mcmombsyer
KOPPEKTHYI0  apryMEHTalMi0 W  CUCTeMY JOKa3aTelbCTB, JOCTOBEPHbIE  IMPUMEDHI,
WUTIOCTPATUBHBINA MaTepual, JUTepaTypHble HCTOYHHKHY;

- OIICHKA «XOPOIIO» BBICTABISAETCS CTYAEHTY, €CIH CTYAEHT JIeMOHCTPHUPYET:
3HaHHE (PAaKTUYECKOTO MaTepuaja, yCBOEHHE OOIIMX MPE/CTaBICHMIA; JOCTATOYHYIO CTEIEHb
000CHOBAaHHOCTH apryMeHTOB M 00001menuii; CobmogaeT JOTUYHOCTh U MOCIIE0BATEILHOCTh
M3NI0KEeHUs MaTepuana. Mcrnosb3yeT 10CTOBEpHBIE TPUMEPHI, MILTIOCTPATUBHBINA MaTepua,

- OIICHKa «YAOBIETBOPUTEIBHO» BBICTABISETCS CTYIACHTY, €CIH  CTYAEHT
JEMOHCTPUPYET: HEAOCTAaTOYHOE 3HaHWE (PAKTUYECKOTo Marepualna; HEMOJHYI0 CTeHeHb
000CHOBAaHHOCTH apryMEeHTOB W 0000mienuii. Hapyimaer yCcTHYI0 U MUCBMEHHYIO KYJIbTYpYy B
otBete U oopmieHun. CoOII0aaeT TOTUYHOCTh U MOCIIE0BATEIFHOCTD U3JI0KEHUS MaTepHaa.
Hcnonp3yeT 10CTOBEpHBIE IPUMEPHI;

- OIIEHKAa «HEYAOBIIETBOPUTEIBHO»  BBICTABIAETCS  CTYIEHTY, €CIM  CTYAEHT
JEMOHCTPHUpPYET: He3HaHUE (PAKTHUUECKOTO MaTepHala; HEMOJHYI CTeNneHb O0OCHOBAaHHOCTHU
apryMeHToB u 00o00mieHnii. He cobmiogaer JOTHYHOCTH U TOCIENOBATEIBHOCTh HM3JI0KEHUS
Marepuana, YCTHYIO U MHCBMEHHYIO KyIbTypy B oTBeTe U odopmieHun. Mcmomssyet
HEJIOCTOBEPHbBIE TPUMEDPBI.

4.8. Kommiekr 3amanmii ansa auddepenunuposanHoro 3avera YIIL.03 VYueOnas
NpaKTHKA
1. O3HakoMIIEHHE CO CTaHapTaMH 00CITY)KHBaHUS B TOCTUHUIIE



2. Wzyuenne paboThl ouca aMUHUCTPATHBHO-XO3HCTBEHHOM CITy»KObI

3. OBnageHre NpakTHIeCKUMHU HaBBIKAMU CyIepBaiizepa, KOOpIHHATOPA

4. OcymecTBieHue KOHTPOJIS HaJl KAa4eCTBOM YOOPKHM M IpaBUja MpHUeMa rOCTEBBIX
HOMEpOB, TIPOBEpKAa CAHUTAPHOTO COCTOSIHAS HOMEpPOB, CIYKEOHBIX M OOIIECTBEHHBIX
MOMEIICHUH B COOTBETCTBHHU CO CTaHJAPTaMH 00CITY>KUBAHUS

5 [IpoBenenne npuemMa U HHBEHTAPU3ALUH TOCTHHUIHOTO OeNbs

6. [IpoBeneHue pa3nuyHbIX BUAOB YOOPOUHBIX pPabOT

1. OdopmiieHue TOKyMEHTOB Ha 3a0BITHIC BEIIH

8. KoHTposab coxpaHHOCTH IPEIMETOB UHTEPhEPa HOMEPOB

9. Hcnonb3oBanue B paboTe 3HAHUIM HHOCTPAHHBIX SI3bIKOB

10.  Oxa3zaHme NEPCOHATBHBIX U JOTIOJIHUTEIBHBIX YCIYT TOCTSIM

11.  [IpumeHeHHE MarHUTHBIX KapT OT TOCTUHUYHBIX HOMEPOB, MPOPECCHOHAIBHOE
00opynoBaHNE, HHBEHTAPh, IPOTUBOIIOKAPHOE 000PYI0BaHNE

12. TlpenmocraBneHue yciayr XpaHEHHs IICHHBIX BelIeH (Kamepbl XpaHeHHs, CeH(Bl u
JIETIO3UTHBIE STYEUKH )

13.  OdopmiieHne TOKYMEHTAIUN HA XPAaHCHHE [IEHHBIX BEIIEH MPOKUBAOIITIX

14.  OdopmiieHne akToB NpU BO3MEIIEHUH yIlepOa UM NOPYH JIMYHBIX Bellel rocrei

15. OszHakomJeHHE C CHCTEMOM CeihOBOTrO XpaHEHHS U COOIMIOACHNEM 0€30MMacHOCTH

B TOCTMHMIIE M CTaHJApTaMU HCIIOJIb30BaHUS JEMNO3UTHBIX SUYEEK, MHAUBHUIYaIbHBIX ceii(oB,
XpaHEeHHs Oaraka B Kamepax XpaHeHUsl.

16.  O3HakoMJIeHHWE C TEXHHKOW OE30TaCHOCTH WM OXPaHOH Tpyma mpH padoTe ¢
000pyI0BaHUEM
17.  CocraBieHue aKTOB Ha CIIMCaHHE UHBEHTaps U 000pyI0BaHUS

Kpurepun ouenku:

- OIICHKa «OTJIMYHO» BBICTABIAETCA CTYACHTY INPHU COOIIOJEHUM JIOTUYHOCTU U
MOCJIEIOBATEIFHOCTH U3JI0KeHUs! MaTepuaia. CTyAeHT UCIOIb3yeT KOPPEKTHYIO apryMEHTAIUIO
U CUCTEMY JI0Ka3aTeNIbCTB, JOCTOBEPHbIE MPUMEPDI, MILTIOCTPATUBHBIN MaTepuall, JIUTepaTypHbIe
HCTOYHUKH;

- OIICHKA «XOPOIIO» BBICTABJISIETCA CTYACHTY INpPU COOJIOJEHUU JIOTUYHOCTH U
MOCJIEIOBATENILHOCTA H3JIOKEeHUA Marepuana. CTyIeHT HUCHOJIb3YeT TOCTOBEpHbIE MPUMEPHI,
WJUTIOCTPATUBHBIN MaTepHal;

- OIICHKa «YAOBIETBOPUTEIBHO»  BBICTABISETCS  CTYIACHTY, €CIH  CTYAEHT
JEMOHCTPUPYET: HEAOCTAaTOYHOE 3HaHHe (HAKTUYECKOro MaTepuasa; HEMOJHYI CTeleHb
000CHOBAaHHOCTH apryMEHTOB M OOOOIIeHMIA, HapyllaeT YCTHYIO U NMHUCbMEHHYIO KYJbTYpYy B
oTBeTe U 0(hOpMIICHUH.

- OLEHKAa «HEYIOBJIETBOPUTEIHHO»  BBICTABISETCS  CTYICHTY, €CIH  CTYIEHT
JEMOHCTPHUPYET: He3HaHUE (PAKTHUUECKOTO MarepHalia; HEMOJHYI CTeNeHb OO0OCHOBAaHHOCTHU
apryMeHTOB U 0000IleHU; He COOMI0JaeT JIOTUYHOCTh M IOCIIEN0BATEIILHOCTh HM3JI0KEHUS
MaTepuana, yCTHYIO U MTUCbMEHHYIO KYJIbTYPY B OTBETE U OPOPMIICHUU

4.9. Kommuexkr 3aganuii  aaa  auddepenuuposanHoro  3adera  III1.03
IIpon3BoacTBeHHAsI MPAKTHKA

1. O3HaKkoMIIeHHe C OpraHu3anueii:

- IPOXO’KJIEHUE UHCTPYKTaXa 10 OXpaHe TPyAa;

- QHAJU3 JOJDKHOCTHBIX MHCTPYKLMH B COOTBETCTBUU C 3aHUMAEMOM JOKHOCTBIO.

2. AHaJIM3 NpaBHJI TEXHUKH 0€30I1aCHOCTH ¥ NPOTHBONOKAPHOM 0€30IaCHOCTH:

- IpOaHAJIM3UPOBATh MpaBWJIa TEXHUKU O€30MacCHOCTM M MPOTHUBOMOXKAPHOM
0€30IMacHOCTH;

3. IIpoBeneHne BBOJHOIO M TEKYIEr0o HHCTPYKTAKA MOAYMHEHHbBIX



- pa3paboTka W TPOBEICHHE BBOJHOTO M TEKYIIETO MHCTPYKTaXa 10 TEXHHUKE
0€30IaCHOCTH U TIPOTUBOIIOXKAPHOH 0€301MacHOCTH

4. IlnanmpoBaHue mnoTpeOHOCTell CJOYXk0bl OO0CIY:)KMBAHHUSI M JKCIUIyaTauuu
HOMEpHOro (poHIa B MaTepHAJbHBIX pecypcax U IepcoHaJje:

- OIICHUTh W CIUIAHUPOBATH TMOTPEOHOCTH CIIY>KOBI OOCITY)KMBAaHHS M SKCIUTyaTal[H
HOMEPHOTO (OHA B MAaTePHAIBHBIX pecypcax U IMepcoHale;

- OHNpCACIMTL YHUCJICHHOCTbH pa6OTHI/IKOB, 3aHATBIX O6CJIy>KI/IBaHI/ICM MMPOKHUBAOIIINUX
TOCTell B COOTBETCTBHU YCTAaHOBJICHHBIMHW HOpMaTUBaMU

5. Pacnpenesnenune o0si3aHHOCTel M omnpejaeeHHe CTeNeHU OTBETCTBEHHOCTH
MOTYMHEHHBIX:

- OpraHru30BbIBATH ACATCIIBHOCTL COTPYAHHUKOB CJIY)K6I>I O6CJ'[y>KI/IBaHI/I$I H SKCILTyaTallun
HOMEPHOTO (hOH/1a TOCTHHHIIBI

6. Opranmzanmst JeTEJLHOCTH CJIYKObI 00CIYy:)KMBAHUSI W JKCIUIyaTALUH
HOMEPHOro (pOH/1a B COOTBETCTBUHU CO CTAHJIAPTAMH U LEJISIMHU AeATeJIbHOCTH FOCTUHHULBI:

- OpraHM30BbIBATh IpoOlLlECC OOCITYKUBaHUS TOCTEH B THpoLECcCe MPOKUBAHUS B
COOTBETCTBUU CO CTaHAaPTAMH FOCTUHUIIBI

7. CrumyaupoBaHue NOAYMHEHHBIX W peaqu3alusi Mep MO oOecle4eHHI0 HX
JIOSIJILHOCTH:

- BbIOpaTh 3¢ ¢EeKTUBHbIE METOAbl CTHUMYJIUPOBAHUS U TOBBILIEHUS MOTUBALUU
IIOJYNHCHHBIX, o0ecrieyeHus ux J0SJIbHOCTH

8. Koopm/mamm ACATECJIBbHOCTH MOAYUHCHHBIX, B T.4. HA HHOCTPAHHOM H3bIKE

- ybopka HOMepHOTO (oHIA, CIYKEOHBIX TOMEIMICHHWA W TOMENIeHHUH O0O0IIero
MOJIb30BaHMS;

- OKa3aHHe MEePCOHATIbHBIX U JOTIOJIHUTEIBHBIX YCIYT MO CTUPKE U YUCTKE OJICKIbI;

- MOJArOTOBKH HOMEPOB KO CHY;

- IPOBE/ICHUS] MHBEHTapHU3aIUH

9. KoHTPOJIb padoThI CJIY:K0bI 00CTYKMBAHUS M IKCIUIyaTAlMM HOMEPHOTo (poHA:

- IPOBEPUTH KAYECTBO YOOPKH HOMEPOB;

- OLIEHUTHh TOTOBHOCTh HOMEPOB K 3aCEJICHUIO;

- TPOBEPUTh KAYEeCTBO YOOPKU CIIY)KEOHBIX TOMEIIEHUH U TOMEeUIeHUI 001ero
MOJIb30BaHMS;

- OLIGHUTH KayeCcTBa MOJIrOTOBKA HOMEPOB KO CHY, HECTaHAapTHbBIE MPOLEAYPbl YOOPKH U
MIPOBEJICHUS AC3UHCEKIUY;

- OLIEHUTh TOYHOCTb U IPAMOTHOCTH O(OPMIICHHS JTOKYMEHTOB IO MPUEMKE HOMEPOB U
MepeBo/ly roCcTel U3 OJIHOTO HOMEpPA B IPYTOi;

- OIICHUTb TOYHOCTh U MPABUIBLHOCTH pelIeHUH MpodecCHOHATBHBIX 3a/1a4 MO MpaBUIIaM
paboThI ¢ TMUHBIMU BEILIaMH TOCTEH MIPH MEPEBOJIE U3 OJTHOTO HOMEPA B IPYroi;

- OLEHUTHh KAueCTBO OKAa3aHMs MEPCOHAIbHBIX U JOTOJHUTENBHBIX YCIAYT MO CTHPKE U
YHCTKE OJICXK/IbI;

- OIICHUThb NPABUIBHOCTH 3aMOJHEHHUS OJIAHKOB 3aKa30B M KBUTAHIMKA Ha OKa3zaHUE
TOCTUHUYHBIX YCIYT TI0 YUCTKE U CTUPKE OJICHKIbI;

- OLICHUTh COOJIIOZCHUS CTaHIAPTOB U KauecTBa 00CITY)KUBAaHUS TOCTEH;

- OLEHUTh COOIOIEHUE TEXHUKH O€30MacHOCTH TMpH paboTe C HMHBEHTapéM U
obopynoBaHuEM;

- TPOKOHTPOJHUPOBATH HCIOJIH30BAHUE MOIOIIUX M YHCTAIIUX CPEICTB, WHBEHTaps,
o0opynoBaHusl.

Kpurepun onenkmn:

- OIIEHKAa «OTJIMYHO» BBICTABISETCA CTYACHTY NPH COOJIOJCHUU JIOTMYHOCTH H
MIOCJIENOBATEIBLHOCTH U3JI0KEHUS MaTepuaina. CTyIEHT UCIIOJIb3YeT KOPPEKTHYIO apIyMEHTAIUIO
U CUCTEMY J0Ka3aTeNIbCTB, JOCTOBEPHBIE PUMEPBI, WITIOCTPATUBHBIN MaTepuall, JUTepaTypHbIe
HCTOYHUKH;



- OIICHKA «XOPOILIO)» BBICTABISACTCS CTYAEHTY NPHU COONIONECHHH JIOTMYHOCTH H
IIOCJIEIOBATEIbHOCTH H3JIOKEHU Marepuaina. CTyIEeHT HCIOJIb3yeT IOCTOBEPHbBIE IMPUMEPHI,
WJUTFOCTPATUBHBIN MaTEpUAIL;

- OLICHKAa  «YJOBJIECTBOPUTEIIFHO»  BBICTABJIACTCS  CTYICHTY, €CIH  CTYICHT
JEMOHCTPUPYET: HEAOCTAaTOYHOE 3HaHME (PAKTUYECKOTO MaTepualia; HETOJHYI0 CTEleHb
000CHOBAaHHOCTH apryMEHTOB M OOOOIICHWH, HApYIIAeT YCTHYIO U MUCHbMEHHYIO KYIbTYpPYy B
OTBETE M OPOPMIICHHH.

- OICHKA «HEYIOBJICTBOPUTEIBHO»  BBICTABISETCS  CTYACHTY, €CIM  CTYIAEHT
JEMOHCTPUPYET: HE3HAHUE (PAKTUUYECKOTO MaTepHalia; HEIMOJIHYI0 CTENeHb OOOCHOBAHHOCTH
aprymMeHToB M 0000IIeHH; HE COONIOAAET JIOTUYHOCTh W IOCJIEI0BATEIBHOCTh M3JI0XKEHUS
MaTepHualia, yCTHYIO U TUCbMEHHYIO KYJIbTYpYy B OTBETE M 0(OPMIICHUH

CocraBuTensb: K.3.H., JOLEHT Kadenpsl Typusma u cepsuca Enpumona F0.M.



OEJEPAJIBHOE I'OCYJAPCTBEHHOE BIO/JUKETHOE OBPA30BATEJIBHOE
YYPEXJIEHHUE BBICHIEI'O OBPA3OBAHUA
«CTABPOIIOJIBCKUU I'OCYJAPCTBEHHbBIU AT'PAPHBIU YHUBEPCUTET»

[Ipunsaro YTBepxaaro:
Y4eOHO-METOANYECKON KOMUCCUEH Jlexan axynpTeTa cpeaHero
(bakynbTeTa cpeIHero npohecCuoHaIbHOr0 00pa3oBaHuUs
po¢eCCHOHATBFHOTO 00pa30BaHUS I"aBpmiioBa O.C.
[Iporokon Ne ot «  » 2022 r. «_» 2022 r.

®OH/JI OHEHOYHbIX CPEJICTB
MNPO®ECCHUOHAJIBHOI'O MOAYJIA

IIM.04 Opranu3zauusi 1 KOHTPOJIb TeKYIIeil 1eATeJTbHOCTH COTPYAHUKOB CJIYKObI
OpPOHMPOBAHUS U MPOJAAK

IMporpamMmel IMOATrOTOBKH CIICHHHAJIUCTOB CPCAHCTO 3BCHA

10 CIICHUAJIBHOCTHU CPECAHCTO HpO(l)CCCI/IOHaJ'IBHOFO O6paSOBaHI/I${

43.02.14 'ocTUHUYHOE [1€J10

0a30Bblil ypOBeHb MOATOTOBKH

[Ipodune nomyyaemoro npodeccuoHaIbHOro 00pa3oBaHUs:
COLHAIBHO-)KOHOMHUYECKHI

KBainpukanus BbINyCKHUKA
Crennanmct no rocTelpuruMCTBY

®opma o0yueHus
OuHas

Craspornonb, 2022



@OoH/ OLICHOYHBIX CPEACTB NPOPECCHOHATBHOIO MOJYJSl COCTAaBIEH B COOTBETCTBUU C
tpeboBanusmu ®I'OC CIIO no cneunansHocTu 43.02.14 I'ocTuHIYHOE AETIO.

ABTODBI:
HTaxpamansa 1.J1., accucteHT Kadeapbl TYPU3Ma U CEPBHUCA, ACIIUPAHT

@OH/I OLEHOYHBIX CPEACTB JAUCIHUIUIMHBI PACCMOTPEH M OJ00peH Ha 3aceIaHuu
npeaAMETHOM  (UMKJIOBOH)  KOMHCCHHM  COIMAJIbHO-)KOHOMHUYECKHMX  JUCHUIUIMH U
npodeccuonanbHbXx Moayiei @CIIO nporokon N oT «_ » 2022 .

[Ipencenarens 1K /B.C. I'epmanoBa




npenHasHayeH JUiss KOHTPOJIE M OICHKHM 00pa3oBaTeIbHBIX
OCBaMBaIOIIMX Mporpammy npodeccuonaabHoro moayns [1M.04

1. TIMlacmopTt ¢oHIA OLIEHOYHBIX CPEACTB

Heans d¢onga omeHouHbix cpeactB. Donn omeHouHbx cpeAcTB (gaee - DOC)

MOCTHXKEHUH
Opranuzanusa 4 KOHTPOJIb

CTYJICHTOB,

TEKYIIEH NeATeNbHOCTH COTPYAHUKOB CIIYy>KOBbI OpoHHMpoOBaHWS W Tponax. [lepeyeHp BHIOB
OLIEHOYHBIX CPEJCTB COOTBETCTBYET paboueil nmporpamme npopheccuOHATLHOTO MOTYJIS.

@OC BKIIIOYAET KOHTPOJIbHO-OLIEHOUHBIE CPEICTBA JUIsl IPOBEACHUS TEKYILIETO KOHTPOJIS
B (hopMe YCTHBIX OTBETOB Ha BOIPOCHl cOOECe0BaHMsI, TECTOBBIX 3aJaHUM, POJIEBBIX HID,

pelleHusT TPAaKTHYECKUX  3a7ad, NHChbMEHHBIX KOHTPOJBHBIX  paboT, y4deOHOU w
MIPOU3BOJICTBEHHON MPAKTUKH M MPOMEXKYTOUHOH arTectanud B (opMe KBaTHU(PUKAIMOHHOTO
OK3aMCHa.
B pesynbrare OLIGHKM  OCYIIECTBISECTCS  MpOBEpKA  CIACAYIOIMX  OOMMX H
po(hecCHOHATBHBIX KOMIIETCHIIUH.
Dopmbl
Kon MIPOMEKYTOUH
No KOHTPOJIMPYEMO | O aTTecTaluu
- Pazgensr (temsr) [IM 1 KOMITETCHIINH 1o
n/m DOpMBI TEKYIIETO
(unu ee yactu) | mpodeccroHaml
OK, IIK BHOMY KOHTPOTIA
MOJYJIIO
1 MJK. 04.01 Opranu3anusi M KOHTPOJb
TeKylleli  J1eSiTeJJbHOCTH  COTPYAHUKOB
CJIyKObI OPOHMPOBAHUS U MPOAAK
Pazoen 1. Opeanuzayus u mexnonocus
pabomwl CyxHcObL OPOHUPOBAHUSL U NPOOAINC
Tema 1.1. Opeanuszayus u mexuono2us
pabomul CyxHcObI OPOHUPOBAHUSL U NPOOAHNC C
20CmAMU.
Tema 1.2. Texnonoeus e3aumooeticmeus
COMPYOHUKO8  CYJicObl  OPOHUPOBAHUSA U
npooadtc ¢ 20CMAMU. CobeceoBanue,
Pasoen 2. Texmonoeus e3aumooeticmeus [IpaxTuko-
COMPYOHUKO8 c KAUeHmamu npu OK 01, OK 02, OpI/IQI-II)TI/IpOBaHHOG
OPOHUPOBAHUU U NPOOAIHCAX. OK 03, OK 04, 3a/1aHue
. OK 05, OK 06, DK3aMeH ’
Tema 2.1 Texnonozuueckutl YURT | S 07 OK 08 Ponesas urpa,
obcayscusanus eocmetl npu OPOHUPOSAHUU U ’ ’ Tectupoanue,
npooasicax. OK 09, OK 10 ITucemennas
K 4.1, T1IK 4.2,
Tema. 2.2. Ocobennocmu  pabomvi ¢ K 4.3 KOHTpOJIbHas padoTa
KAUEHMAMU.
Tema. 2.3. Hokymenmayus Cyoicovl
OPOHUPOBAHUS U NPOOALC.
Tema. 2.4. Ilenoobpazosanue u yenosas
NOIUMUKA 20CMUHUYHO20 NPEONPUAMUSL.
Paszoen 3. Cmanoapmoi Kauecmesa
obcnydicusanus eocmell 8 npoyecce
OpOHUPOBAHUS U NPOOADIC.
Tema 3.1.  Bsaumooeiicmsue  ciyicovl
OpoHupoganusi u  npooadxc ¢ Opyeumu
CyHcOamMu 20CmMuHUYbl.
2 MK 04.02 Unoctpannsblii si3bik B cepe | OK 01, OK 02,
npogeccuoHanbHo kommyHukamuu aias | OK 03, OK 04, IIpaxTuko-
CJIy:K0bl OPOHUPOBAHUSA W MPOJAK OK 05, OK 06, DK3aMeH OpHEHTHUPOBAHHOE
Pazoen 1. Opeanuszayus u mexnonoeus | OK 07, OK 08, 3aJlaHue
pabomvi cyxncObl OPOHUPOBAHUSL U NPOOAIIC. OK 09,0K 10




Tema 1.1. Opeanuzayus u mexnonoeus | 11K 4.1, 11K 4.2,
pabomul cyxcobl OPOHUPOBAHUSL U NPOOAIC C K 4.3
20CMAMU HA AHSTUTICKOM S3bIKE.
Paszoen 2. Texnonocuss e63aumooericmeuist
COMpPYOHUKO8 c KAUeHmamu npu
OPOHUPOBAHUU U NPOOAIICAX.
Tema 2.1. Opeanusayusi 63aumooeticmeus
COMPYOHUKO8 ¢ 20CMAMU NpU  npueme,
peaucmpayuy, pasmeweHuu U GblNUCKU HA
AH2TUTICKOM SI3bIKE.
Pa3zoen 3. Cmanoapmul Kauecmsa
00CYIHCUBAHUSL 2ocmeil 6 npoyecce
OPOHUPOBAHUS U NPOOAIIC.
Tema 3.1. Peuesvie cmauoapmeol,
ucnoabsyemvle  npu  OPOHUPOBAHUU U
npooaX€cax Ha UHOCPAHHOM SI3bIKe.
VI1.04 YueOHass mpakTuKa OK 01, OK 02, Ouenka
OK 03, OK 04, BBITIOJIHCHUS PaboT
OK 05, OK 06, | duddepermup Ha y4eOHOM
OK 07, OK 08, OBaHHBIN MPaKTHKE
OK 09, OK 10 3a4er
IIK 4.1, TIK 4.2,
I1IK 4.3
II1.04 IpousBoACTBeHHAS MPAKTHKA OK 01, OK 02, Ornenka
OK 03, OK 04, BBITIOJIHCHUS PaboT
OK 05, OK 06, | duddepermup Ha
OK 07, OK 08, OBaHHBIN MIPOU3BOACTBEHHOU
OK 09, 0K 10 3a4yeT MIPAKTHKE
11K 4.1, TIK 4.2,
I1IK 4.3
IIM.04 Dx3ameH KBaTU(PUKATMOHHBIH OK 01, OK 02, Orenka
OK 03, OK 04, BEITIOJTHEHUS paboT
OK 05, OK 06, DKk3aMeH
OK 07, 0K 08, | (xBanmpuxarm
OK 09, 0K 10 OHHBIN)
IIK 4.1, TIK 4.2,

11K 4.3




OcHOBHbIE MOKA3aTeJIU OIleHKH pe3yJibTaTa

PesyabTaTsl
(ocBoeHHbIE IPOPeccHOHAIbHbIE
KOMIIEeTEHIIHH)

OcHOBHbBIE NOKA3aTeJIU OIleHKH pe3yJibTaTa

IIK 4.1 IlnaaupoBaTh MOTPEOHOCTH CITYKOBI

OpOHMPOBaHUS M TPOAAX B MaTEPUATBHBIX | OTPEOHOCTEH Ciy:kObl OpOHHMPOBAaHUS U

pecypcax u nepcoHaie npoJaX B  MaTepHAIBHBIX  pecypcax
nepcoHae

MK 4.2 OpraHu3oBbeiBaTh JEATEIBHOCTh | BepHOCTE M 00OCHOBAaHHOCTH OpraHH3aIUU

COTPYIHUKOB  CIy’)KObI ~ OpOHHpPOBaHHUS U | JCATCIBHOCTH COTPYJIHHUKOB CITYKOBI

IPOJ/IaXk B COOTBETCTBUU C TEKYIIMMH IIJIAHAMHU | ODOHUPOBAaHUSI U TIPOJIaXX B COOTBETCTBUU C

U CTaHJapTaMU TOCTUHUIIBI TEeKYyIIUMH  IUIAHAMH W CTaHAApTaMu
TOCTHHHIIBI

IIK 4.3 KonTponuposars Tekymyto | BepHocth ¥ 00OCHOBaHHOCTH ~ KOHTPOJIS

JESITETbHOCTD pabOTHUKOB CITY’)KOBI | TEKYIICH IesITeIbHOCTH PAOOTHUKOB CITY)KOBI

OpOHUpOBAHUSA W TMPOAAK I TMOAACPKAHUS
TpeOyeMoro ypoBHSI KadecTBa OOCITYKUBaHUS
rocreu

Tpe6yeMor0 YPOBH:A Ka4€CTBA

PesyabTaTsl OcHOBHBIE I0KA3aTeJIN OLEHKHU
(ocBOeHHBIE 001IHEe KOMIIETEHIIHH) pe3yJabTara
OK 01 BpiOuparh cnocoObl pemieHus 3aj1ad | AKTUBHOCTb, WHUIIMATHBHOCTH B TIPOIIECCE
npoeccuoHaIbHOM JIeSITEJIbHOCTH, | BbIOOpa croco0oB pelieHus 3aja4
HOPUMEHUTEIBHO K Pa3IMYHbIM KOHTEKCTaM npodeccuoHaIbHON NesITeIbHOCTH,
IIPUMEHUTEIBHO K Pa3JIMUHbIM KOHTEKCTaM.
OK 02 OcymecTBisATh MOUCK, aHanu3 U | OnepaTuBHOCTh  IOUCKA,  aHaju3a W

UHTEpIpeTannio HHPOpMaIui, HE0OX0AUMON
JUIsL BBITIOJIHEHUS 3a/a4 Npo(dhecCUOHATbHON
JESTEIIBHOCTH

MHTEpIpeTanuu HHPOpMaLUU, HEOOXOJUMOM
JUTsL BBITIOJTHEHMS 3a/1ady MpodeccroHalIbHON
JIESITEIIBHOCTH.

OK 03 IlmanupoBaTh M pealii30BbIBATh

AKTI/IBHOCTL, HHUIUATUBHOCTL B IPOLECCC

COOCTBEHHOE npodeccuoHaIbHOe U | TUIAHUPOBAHUS U PEANTM3alUU COOCTBEHHOTO

JMYHOCTHOE Pa3BUTHE npodeccuoHaIbHOTO u JUYHOCTHOTO
pa3BUTHUSL.

OK 04 PaboraTh B KOJUIEKTHBE M KOMaHze, | KOHCTpyKTUBHOCTh ~ B3aMMOJCHCTBUS ¢

3P PEeKTUBHO B3alMO/JIEIICTBOBATH ¢ | oOyJaroummucs, IIpenoAaBaTeIsiMu U

KOJUICraMu, PyKOBOACTBOM, KIIMCHTAMHA

PYKOBOJUTENSMHU MPAKTUKU B XO€ 00yUEHUS
U IpU pelIeHUH Mpo(ecCHOHANBHBIX 3a/1ad;
YEeTKOE BBINOJHEHHE O00s3aHHOCTEH IIpH
pabore B KOMaHJAE W/MIM BBIIOJHEHUU
3aJaHUsl B TpYyNNe; COOJIOJIEHUE HOPM
npodeCCHOHATBLHONM OSTHUKU TpH paboTe B
KOMaH/ie; MOCTPOEHHE NPOPEeCCHOHATHHOTO

o0IeHns c y4eToM COIMAJIbHO-
npodeccuoHanbHOrO  CcTaryca, CUTYyaluu
oOmieHusi,  O0coOOEGHHOCTEW  Trpymmbl |

HHIWBHUAYAJIbHBIX 0COOEHHOCTEM Y4aCTHHUKOB
KOMMYHUKAIIUH.

BepHOCTB 1 000CHOBaHHOCTh IJIaHUPOBAHUA

OpOHUPOBAHUS W TNPOJAXK MJIs TOIJIEPKAHUS




OK 05 OcymecTtBiiTth  yCTHYIO U
NHCEMEHHYIO KOMMYHUKAITHIO Ha
TrOCYyJapCTBEHHOM  SI3BIKE  C  YYETOM

0COOEHHOCTEH CONUAIIBHOTO M KYJIbBTYPHOI'O
KOHTCKCTAa

PaimonanbHOCTh HMCHOJIB30BAHUSL YCTHOW H
IMMCHhMEHHOM KOMMYHUKAaIUU Ha
roCyJ1apCTBEHHOM SI3BIKE C Y4ETOM
OCOOCHHOCTEH COIMAIBLHOTO M KYJIBTYPHOTO
KOHTEKCTA.

OK 06 [IposBisTh rpak1aHCKO-
NaTPUOTUYECKYIO MO3UIIUIO,
JEMOHCTPUPOBATh OCO3HAHHOE MOBEJICHUE Ha
OCHOBE TPAJAUIIMOHHBIX OOIICUETOBEYECKUX
HEHHOCTEH

PanmoHansHOCTE IIPUMCHCHUA TI'pakIaHCKO-

MaTPUOTHYECKOW TMO3ULIUM, JAEMOHCTpaIUs
OCO3HAHHOTO  TOBEJCHHUS  Ha  OCHOBE
TPaJULIMOHHBIX 00111e4YeI0BEUECKIX
LIEHHOCTEH.

OK 07 CogeiictBoBaTh  COXpPAaHEHUIO
OKpYXKarollel cpefbl, pecypcocOepeKeHuIo,
3¢ (HEeKTHBHO NIEHCTBOBATh B UYPE3BBIYAWHBIX
CUTYyaIUAX

PamonansHOCTh OpraHusanuy COXpaHEHUs
OKpYXarollel Cpelpl, pecypcocOepekeHuIo,
3¢ (}EeKTHBHO ACHCTBOBATh B YPE3BBIYAMHBIX
CUTYyaIUsIX.

OK 08 Hcrnonb3oBarh cpeacTBa (pU3HUECKON
KyJIbTYPBl JUIS COXPAaHEHHS M YKPEIUICHHS
3I0pOBbSI B IIporiecce NpohecCHOHANbHON
JeATEIILHOCTH u HOJICPKAH U
HE00X0UMOr0 YPOBHS ¢buznyeckoi
HOATOTOBJICHHOCTH

PanmonanbHOCTh  MCHOJIB30BAaHUSL  CPEACTB
bu3nyecKoil KymbTyphl ISl COXPaHEHUS U
YKpEIJIeHus 3/10pOBbS B nporecce
npodeccnoHanbHOMI JESITeIbHOCTH u
HoAAepKaHus HE00XO0IMMOr0 YpOBHS
(bu3HYECKOI MOArOTOBICHHOCTH.

OK 09 UcnonszoBaTh uH(GOPMaLMOHHbBIE
TEXHOJIOTUH B npodeccHoHaIbHOMI
JeSITeIIbHOCTH

Pe3y.HI)TaTI/IBHOCTI) " IrpoTa UCIIOJIb30BaHUA
UH()OPMAIIMOHHBIX TEXHOJIOTUH B
pohecCuOHAIbHOM eI TEIbHOCTH.

OK 10 Ilomp3oBaThcsi mpodeccuoHaNbHON
JOKyMEHTAIlued Ha TOCYAapCTBEHHOM U
WHOCTPAHHOM SI3bIKE

[losuTnBHAs [OUHAMHWKA [JOCTH)KEHHH B
rpoiiecce HUCIOJIb30BaHUSA
npodeccHoHaNbHOM  JAOKyMEHTalMel  Ha

rocyaapCTBEHHOM M MHOCTPAHHOM A3LBIKC.




3. MeToan4yeckne MaTrepuaJibl, onpeaesiiomye Mpoueaypbl OUeHUBAHUS 3HAHMI,
YMEHHUI, HABBIKOB H (MJ1H) ONBITA AeATeIbHOCTH

OneHrBaHue 3HAHWM, YMEHUH W HABBIKOB MO Yy4EOHOH AMCUUIUIMHE OCYIIECTBISETCS
[IOCPEICTBOM HCIIOIb30BaHUS CICAYIOIMINX BUI0B OLEHOYHBIX CPEIACTB:

° Co0OecenoBanue,

J [TpakTHKO-OpHUEHTHPOBAHHOE 33JaHUE,
J CuryauunonHas 3ajaua,

J JlenoBas u posieBas urpa,

. Pemenue 3ananuii B TecToBoi (hopme,
J [TucrMeHHast KOHTpOJIbHAS paboTa,

. DK3aMeH

CobecenroBanue

CrnenuanpHas Oecema mpernojaBaresis ¢ OOy4aroIIMMCS IO  TeMaM HW3ydaeMou
JTUCITUTUIMHBI C TIEJTbIO BBIICHEHUST 00beMa 3HAHUI 00yJaroIIerocs.

IIpakTNKO-OpHEHTHPOBAHHBIE 3aJaHUS

IIpakTUKO-OpUEHTHUPOBaHHbIE 3aJaHUs — OTO 3aJaHus, TpeOyrole MPUMEHEHHs
IPUOOPETEHHBIX 3HAHMW M YMEHHUH M CBA3aHHbIE C TOM MM HMHOM cdepoll JesATelnbHOCTH
yenoBeka (y4eOHOIl, MPOU3BOACTBEHHOM, OBITOBOIA).

PoseBasi urpa

PosieBasi urpa - 310 cBO€0Opa3HOE MOAEIMPOBAHUE MPOLIECCOB U MEXAHU3MOB IPUHATHS
PELICHUH ¢ UCII0JIb30BAHNUEM PA3IMUHBIX MOJIENEH U rpynnoBoi padboTsl. [IpumeHeHne 1enoBbIx
Urp B Ipolecce O0OydeHHUs CIIOCOOCTBYET pa3BUTHIO MNPO(ECCHOHAIBHBIX KOMIIETEHLUH
oOydaeMbIX, (GOpMUPYET YyMEHHME apryMEHTHPOBAaHO 3alllMllaThb CBOIO TOYKY 3pEHUS,
aHaAJTM3UPOBATh U MHTEPIPETHUPOBATH MOIydaeMyto HHPOpMaLuio, padbotaTth B rpynme. Jlenosas
urpa TaKXe CHOCOOCTBYET MPUBHUTHIO OMNPEIEIIEHHBIX COLMAIbHBIX HABBIKOB M BOCIHUTAHUIO
[IPaBUIILHON CaMOOLIEHKH.

Pemenue 3aganuii B TecToBOM hopme

Pemenue 3aganuii B TeCTOBOM (popMe OCYIIECTBIISETCS C LENbIO IPOBEPKU YPOBHS 3HAHUN
CTYZIEHTa METOJIOB MO/IEJIMPOBAHHUS U UX MIPUMEHEHHS B TPO(ECCUOHATILHON 1EATEIIbHOCTH.

Hpenoz[aBaTenL OonpeacisICT CTyACHTaM  HMCXOJHBIC JAHHBIC JId TIOATOTOBKH K
TECTUPOBAHUIO: HAa3bIBAET pa3Jieibl (TEMbI, BOIIPOCH), 10 KOTOPHIM OYAYT 3aJaHusl B TECTOBOU
dbopme, TeOpeTHUECKUE UCTOUYHUKH (C TOYHBIM YKa3aHUEM PA3IENIOB, TEM) JJIS MOATOTOBKH.

[Tpu mpoxoXkJ1eHMH TeCTUPOBAHUS IMOJb30BaThCs KOHCIEKTAMU JIEKIUH, YydeOHUKAMH, U

WHBIMHA MaTepHalaMU HE Pa3perIeHo.

ITucbMeHHasi KOHTPOJIbHAsI padoTa

[TuceMeHHass KOHTpoONbHAs paboTa - oAHA U3 (OPM TPOBEPKU M OIEHKH YCBOCHHBIX
3HAaHUW, MOJy4deHHs HHQOpMallMM O XapakTepe IMO03HaBaTeNbHOM JeATeNbHOCTH, YPOBHE
CaMOCTOSITEILHOCTH W AaKTUBHOCTH ydalIuxcs B yueOHOM mporecce, 00 3ddexTuBHOCTH
METO/I0B, (POpPM U CIIOCOOOB y4EOHOM IeATETLHOCTH.

JIK3aMeH

IIpomexxyTouHas arrecranys 10 AUCLUILUIMHE 3aBEpIIAcT U3YYEHUE Kypca U IMPOXOIUT B
BHJIC€ DK3aME€Ha /I KOMIUIEKCHOW IPOBEPKM 3HAHMM YMEHHH W HABBIKOB, IOJIYYCHHBIX B
IIPOLIECCE U3YUEHUs TUCLUILINHEIL.



4. MaTtepuaJjibl GoHIa OLIEHOYHBIX CPECTB

Ilepeyens U XapaKTePUCTHKA OIEHOYHBIX CPEACTB

n/n

HauMenoBanue
OLIEHOYHOI0 CpeICTBa

Kparkas xapakrepucTuka
OLIEHOYHOT'0 CPeICTBA

IIpeacraBienue
OLICHOYHOI0 CPEACTBA
B GoHae

Texkywiuit KoHmpo.ip

CobecenoBanue

CpencrtBo KOHTpOJI,
OpraHW30BaHHOE KakK
cIIeIialIbHAS Oecena
MpEenoaaBaTelis ¢ 00yJarOIMMUMCs
Ha  TEMEI, CBSI3aHHBIE  C
W3y4aeMoOll  JAUCUUIUIMHOW, |
paccuMTaHHOEC Ha BBIICHCHHUE
o0beMa 3HAHUU O00YyYaromIerocs
[0 OMNpEACICHHOMY pa3iely,
TeMe, TPoOJIeMe | T.II.

Bomnpocsr o
TeMaM/paziesiam
JIUCLIUIUINHBI

[IpakTuko-
OPUEHTUPOBAHHBIE
3a/1aHus

3ajaHus, HalpaBlIEHHbIE Ha
UCIOJIb30BaHUE TPUOOPETEHHBIX
3HaHUHI u YMEHUHI B
IIPAaKTUYECKON NIEATEIbHOCTH U
IIOBCEITHEBHOM KU3HU

KommiekT  mpakTuko-
OPUEHTHUPOBAHHBIX
3aaHUuN

CutyaloHHBIE 33/1a4H

3ajauy,  HalpaBJICHHbIE  Ha
HCII0JIb30BAHNE NMPUOOPETEHHBIX
3HaHUI u YMEHUI B
MPaKTUYECKOU JI€ATEIbHOCTH U
IIOBCEHEBHOM KU3HU

Kommniexr
CUTYAIlMOHHBIX 33]1a4

Ponesas nrpa

CoBMmecTHas JeSITENIbHOCTD
rpynmel  oOydaromuxcst U
Mpero1aBaTens noJ
yIIpaBJIEHUEM MpernojiaBaTens ¢
LEeNbI0 peleHus] Y4YeOHbIX U
npo¢eccuoHabHO-
OpPHEHTHUPOBAHHBIX 3314 MTyTeM
UTPOBOTO MO/JICIIUPOBAHUS
peasibHOI po0IIeMHON
CUTYyallUU. [To3Bomsier
OLICHUBATh yMEHHe
aHaJM3uUpoBaThb U pelIaTh
TUNIUYHBIE TPOo¢ecCHOHaTbHbIE
3aJauu.

Tema (mpobnema),
KOHIICTIIMS, PO |
OXKUJAaeMbIi  pe3yibTatT
10 KaKJ0M Urpe

Tect

Cucrema
CTaHIapTU3UPOBAHHBIX
3aJIaHuH, MO3BOJISIONIAs
aBTOMATHU3UPOBATh MPOLENYPY
W3MEPEHUS YPOBHS 3HAHUU U
yMeHUH 00y4Jaronerocs.

Do
3aJIaHUN

TECTOBBLIX

IIucemennasa
KOHTpOJIbHAs paboTa

Cpencrtso MpOBEPKM  yMEHUU
MIPUMEHSTH MOJyYEHHBIE 3HAHUS
L pelieHus 3a1a4
ONPEACIEHHOIO0 THUIA II0 TEME

Kommnekr
KOHTPOJbHBIX padboT




IIpeacraBienue
Ne HaumeHoBaHue Kparkas xapakrepucTuka
OLICHOYHOI0 CpeICcTBa
n/n OLIEHOYHOI0 CpeCTBA OLIEHOYHOI0 CpeICTBa
B GoHae
WJIU pa3feny
Ilpomesxcymounana ammecmayus
7 [TepeyeHr BOMPOCOB K
DK3aMeH p p
9K3aMEHY

4.1. KoMIJIeKT THIIOBBIX BONPOCOB JJIsl co0ece0BaHUs

MK 04.01 Opranu3anmusi 4 KOHTPOJIb TeKyllell IesiTeJIbHOCTH COTPYJIHHKOB
CJIy:KObI OPOHUPOBAHMS M NMPOJAK TOCTHHHYHOIO MPOAYKTA

Pasnen 2. TexHosiorusi B3aMMOAEHCTBHSI COTPYAHHUKOB ¢ KJIMEHTAMH TIPH
OpPOHMPOBAHUM U MPOJAKAX

Tema «Ocob6eHHOCTH PadOThI ¢ KJIMEHTAMMI»

OTanuuTeNnbHbIE TPU3HAKK TOCTUHUYHON YCIIYTH.

TexHOMIOTUYeCKHI IUKIT 00CTY>KUBAHUS TOCTEH.

Posib GpoHUpOBaHUS B TEXHOJIOTUUYECKOM LIMKIIE 00CTYKUBAHUSI.

Bunbr OpoHUpOBaHMS: TapaHTUPOBAHHOE, HETAPAHTUPOBAHHOE U OBEPOYKHUHT.
CniocoObl rapaHTUPOBAaHUS OPOHUPOBAHUS.

[IpaBuna OTMEHBI HErAPAHTUPOBAHHOTO U TAPAHTUPOBAHHOTO OPOHUPOBAHUSI.
WuauBuayanbHoe, TPYIIIOBOE, KOJJIEKTUBHOE OPOHUPOBAHUE U MX OCOOCHHOCTH.
[Tporniecc OGpoHMPOBAHHS B MAJIOM CPEJICTBE Pa3MEICHHSI.

bponupoBanue 1o tenedoHy: alropuTM.

0. OTBeT Ha MUCHbMEHHBIN 3aIPOC 0 OPOHUPOBAHUHN HOMEPA.

RoOoo~NoGO~LNE

Tema «/lokyMeHTaAUMA CJIYKObI OPOHUPOBAHUS U MPOIANO

1. Odopmiienne 3aka30B Ha OpOHMPOBAHME HOMEPOB: BUABI 3aABOK M JAECUCTBUS C
HUMH.
2. ABTOMaTH3UPOBAHHBIE CUCTEMBI YNPaBJIEHUS B TOCTHHULAX: MPUMEPHI, POJIb B

JIOKYMEHTOOOOPOTE TOCTUHUIIBI.

3 IIporpamMMsbl JOAIBHOCTH FOCTEH, KITMEHTCKUE MEPOIIPUSTHUS.

4. JlokyMeHTaIus B 1€ATEIbHOCTHU CIIY>KObl OPOHUPOBAHUS U IPOJAK.

5 @OyHKIIUN U BO3MOXKHOCTH MCIOJIb30BaHUS MH()OPMAIIMOHHBIX TE€XHOJOTUH s
oOecrieueHus mporecca OPOHUPOBAHUS M BEIACHUS €ro JOKYMEHTaIlMOHHOTO
obecreyeHus.

6. OdopmiieHre KOMMEPUECKOTO TIPEITIOKEHUS 111 OpraHU3aIlHil.

7. Odopmrenne npeaBapuUTENBHOTO CUeTa AJIsl TOCTEH.

8. Ocobennoctu paboTsl ¢ ceprcom IVisa.

9. Kapra nmwkenus HomepHoro GoHaa: 3a1a4u ¥ PyHKIUU.

10. OTYeT HOYHOTO ayIUTOpA.

11. dopmupoBaHue IIaHA 3arpy3kd HOMEpHOTO (OHJIa Ha JEHb, COCTaBJICHHE

rpaduKoB 3ae37a rocTeu.
12. I'paduk rayOUHBI IPOJAXK.

Tema ((HeH006p33OBaHI/Ie N ICHOBASA MOJUTUKA TOCTUHUYIHOI'O MPECANPUATHUA»

1. q)aKTOpI)I, BIIMAKOIINEC HA HeH006p330BaHI/Ie TOCTUHHUYHOI'O MMPECAIIPUATUSA.

2. OcHOBHBIC METOAbI LICHOOGPaSOBaHI/I}I, HCIMOJIB3YIOMUECCA TTPHU ONPCACIICHUUN LICHBL
TOCTUHHUYHBIX YCJIYT.

3. ITokazarenu 3(1)(1)CKTI/IBHOCTI/I ACATCIIBHOCTH TOCTUHHUYHOT'O KOMIIJICKCA.




4, KPI rocTuHUIIBL: ONpeieieHre, METOIbI pacuéTra.

o. [Tokazarenr ADR, py0. — onpenenenue, Mmetonsl pacuera. Kak paboraTs ¢ 3TUM
MOKa3aTesieM U I 9Yero HeOOXOJMMO OTCIICKUBATH ATOT )K€ MOKA3aTellb Y KOHKYPEHTOB?

6. IToxazaTenr ReVPAR, py6. — ompeneneHue, Metoasl pacuyeta. Kak paborarh ¢
9THUM TMOKa3aTesIeM U JIJIS Yero HeoOX0IUMO OTCIICKHBATH ITOT )K€ MOKa3aTeIb Y KOHKYPEHTOB?

7. IToxazaTenr OcC,% — ompezaeienune, MeToabl pacuera. Kak paboTaTh ¢ 3TUM
MOKa3aTesieM U I 9Yero HeOOXOJMMO OTCIICKUBATH ATOT )K€ MOKA3aTellb Y KOHKYPEHTOB?

8. IToxazaTenrs ReVPAC, py0. — ompeneneHue, MeToabl pacuyeta. Kak paborarh ¢
9THUM MOKa3aTeJIeM U JIJIS Yero HeoOX0IUMO OTCIICKHBATh ITOT JKe MOKa3aTellb Y KOHKYPEHTOB?

9. CucreMa CKUJ0OK TOCTHHUYHOTO MPEATIPUSITHSL.

10.  AHanu3 oT4YeTa HOYHOTO ayJIUTOpa

Pasznes 3. CtangapTsl KavyecTBa 00CY;KMBAHUA IOCTeil B mpouecce OpOHUPOBAHUS
U MPOJIAK.

Tema «Ocob6eHHOCTH PadOThI ¢ KJIMEHTAMMI»

1. [TpuHiMnsl B3auMoJeicTBUS CIy)XObl OpPOHMPOBaHHUA U MPOAAXK C APYTUMH
OTJeJIaMH TOCTUHHIIBI.

2. CrangapThl 00ILIEHUS C TOCTSMHU ITPU OPOHUPOBAHUU IO TEIEPOHY.

3 Cranpnaptsl Tene(OHHBIX IEPETOBOPOB C TOCTSIMHU.

4. [TpaBuia noBeaeHHs B KOHQIMKTHBIX CUTYalUsX € TOCTSAMU IpU OPOHUPOBAHMH.

5 Kareropus rocteit «TypuCTCKANA PIKET»: HAIIPABJICHUS IIPEBEHTUBHBIX JIEHCTBUMN.

6 Crioco6bI nostyueHust 00paTHO CBSA3M OT FOCTEM.

7. [Tucemo-monTBepkaeHne  OpoHupoBaHust  (Kakas  wH(poOpMamus  JOJDKHA
COJIePXKAThCS B IIUCHME).

8. Welcome-nucpma.

9. Texuuku npogax Up-sale, Cross-sale.

Kpurepun onenkn:

- OLICHKA «OTJINYHO» BBICTABJISIETCS CTYAEHTY, €CIIM OH IIOJIHO U3JIaracT U3y4eHHBbIN
Marcepurall, AacT MPaBHUIBHOC OINPCACICHUC A3BIKOBBIX HOHSITHfI; 06H21py>KI/IBa€T IIOHUMAaHUuEC
MarepHaia, MOKET O0OCHOBATh CBOM CYXJIEHUS, MPUMEHUTh 3HAHMS Ha MPAKTUKE, MPUBECTU
HEOOXOIUMBIE TMPUMEPHI HE TOJIBKO MO YYEOHHKY, HO M CAMOCTOSITEIbHO COCTaBJICHHBIE;
M3JlaraeT Marepuall IOCJIEOBATEIbHO WM IPAaBUIBHO C TOYKU 3PEHUS HOPM JIMTEPATYPHOTO
SI3BIKA;

- OLIEHKAa «XOpOILO», €CIM OH JaeT OTBET, YIOBIECTBOPAIOIIUI TeM XKe
TpeOOBaHUAM, UTO U JUIS OLEHKH «OTIMYHO», HO JOMyCKaeT 1-2 ommMOKH, KOTOpbIE caM XKe
UCIPABIISET, U 1-2 HejoUeTa B MOCIEA0BATEIBLHOCTH U SI3IKOBOM O(OPMIIEHUH H3JIaraeMoro;

- OLIEHKA «yJJOBJIETBOPUTEIBHO», €CIIN OOHAPYKUBAETCSI HE3HAHUE OOJIBLIEH YacTH
COOTBETCTBYIOLIETO pa3jiesla M3y4aeMOro Marepuana, JOMYyCKaeT OIIMOKH B (HOPMYIHPOBKE
OTpeNieIeHu W MpaBHJI, MCKAKAIOIIME MX CMBICH, OECIOpSJOYHO U HEYBEPEHHO H3JIaraet
MaTepHail.

- OLIEHKAa «HEYJOBJIETBOPUTEIbHO» BBICTABISIETCS IIPU YCIOBUU IOJHOCTBHIO
HENPAaBWJIBHOTO OTBETA CTYACHTA.

4.2. KoMIuIeKT THIIOBBIX NPAKTHKO-OPMEHTHPOBAHHBIX 32124

Pazgen 2. TexHosiorusi B3aMMOJAEHCTBHSI COTPYAHHUKOB ¢ KJIHEHTAMH NpH
OpOHUPOBAHMH M NMPOJAKAX.

MIAK 04.01 Opranusanusi ¥ KOHTPOJb TeKylled [1eATeJbHOCTH COTPYIHHMKOB
¢J1yk0bl OPOHMPOBAHUS U NPOAAK



Tema «AHanu3 OpoOHMpPOBaHHSI ¢ HCHOJB30BaHMeM Tenedona, HNHTepHera M
Typonepatopa»

3ananuga:

1. CocraBuTh anroputM OpOHUPOBAaHUS HOMEPOB B OTele: HWHAUBUAYyAIbHOE
OpoHHpOBaHUE 110 TeNedOoHY.

2. CocTaBUTb anropuT™M OPOHUPOBAHUS HOMEPOB B OTEJNE: TPYIIOBOE OPOHHPOBAHUE,
IIMCBbMEHHBIN 3aIIPOC IO IEKTPOHHON MOYTE.

3. CocraBuTb anroput™M OpOHUPOBAHHS HOMEpPOB B OTeNe: OpPOHUPOBAHUE OT
TypareHTCTBa/TypoIneparopa.

4. CocTaBUTh QITOPUTM OpPOHUPOBAHHUS HOMEPOB B OTeje: OPOHUPOBAHUE Yepe3 CAMT
OTeJIsl.

5. CocTaBUTb CKpPUNT s aJMUHUCTpaTtopa mo Teme «bpoHupoBaHue HoMepa IO
TesneoHy».

6. CocraButh  ckpunT Juis  agmuHucTtpartopa  «3aceinenune  walk-in - (Ge3
IIPEJIBAPUTEILHOTO OPOHUPOBAHUS)».

7. BwinodHuTh MHAMBHIYaNbHOE OponupoBanue B ACY Opera (2 B3pocibix rocts, 1
pebenok. Tpancdep. Pannuii 3ae3n).

Tema «AHanu3 OpPOHUPOBAHHS 4Yepe3 CAWTHI OTeJieli M CHCTEMbl HHTEPHET-
OpOHUPOBAHMSI»

3aganus:

1. TIIpoananm3upoBath caiiTel oteneil ropoaa CTaBpomnoib. BeISIBUTH cailTel oTeseit co
BCTPOCHHBIM MOJYJIEM OpOHUpOBaHUS (OHJIAWH) ¥ CaWTBl C pasaenamMu s oduiaiiH
OponupoBanusi. OnpenenuTb NPEeUMYIIECTBA U HEJOCTATKU 3TUX JBYX CIIOCOOOB OPOHUPOBAHUS
yepes3 CalT OTelsl.

2. CocraButs crircok 10 momymsipusix OTA (omnaiiH TypareHTcTB) B CTaBpOMOIECKOM
Kpae.

Tema «AHa1U3 OPOHUPOBAHUSA Yepe3 HEHTPAJIbHYIO cucTeMy OpoHupoBanus u GDS
U NP HENOCPeICTBEHHOM OOIIIEHHH € TOCTeM»
3ananusn:
1. Cozpatp anroput™ 6poHupoBanus yepes cuctembl GDS (onucath npoueaypy).
2. CoCTaBHUTbH CPaBHUTEIBHYIO XapaKTePUCTUKY MeKayHapoHbIx GDS-cucrem.
3. IlpuBectu xapakrepuctuky HanpoHanbHoi GDS-cuctemsr CUPEHA.
4. Onmnwucarp B3aumoeiicteue GDS-cucremsr ¢ BHyTpenneit ACY orens.

Tema «UnguBuayabHOe OPOHMPOBaHHE C MCIOJIb30BaHUEM NPodecCHOHATbHBIX
nporpamm. I'pynnoBoe 0poHHpOBaHME C HCNOJIb30BAHHEM NMPO(eCCHOHAIBHBIX POTPaAMM.
KoanexkTuBHOE OpOHMPOBaHKeE ¢ HCIOIb30BaHHEM NPO(PECCHOHATBHBIX IPOIPaMM»

3ananme 1.

BrmonanTs rpynmoBoe 6pornpoBanue B ACY Opera.

Komnanus «[Inanera sera» HanpaBuia B Baury roctunuily gakc-3asiBKy Ha pa3MelieHue
CIIEIYIOILErO CONEPIKAHNS:

ITpocum 3a0poHupoBath B Bamieit roctunuiie Homepa 11 Tpymnisl U3 6 yenosek. M3 HUX
5 myxuvH ¥ 1 xeHmmna. Cnucoxk @HO rocreit npunaraercs.

3ae3n 10.10.2022 8 12.00

Brrezn 12.10.2022 8 12.00

[IpocuMm mpeaocTaBUTh HOMepa caMoO JeIIeBOM IIeHOBOW KaTeropuu. loctu OymyT
OIJIaYMBaTh CBOE MPOKMBAHUE HAJIMYHBIMHM Kbl caM 3a ce0s. ['0TOBBI mporapaHTupoBaTh
OpoHHpOBaHUE.



3ananue 2.

BeimonnuTe nHAMBHAYaIbHOE OpoHupoBanue B ACY Opera.

[Toctynun 3BoHok ot Upunsl Jmutpuennsl lllaxpamansaH Ha pa3MmelleHre CIEIyIOMIEro
COJIepKAHUS:

HeoOxoauM ymydineHHbIH HOMED JUTsl CEMbH U3 2 B3POCIIBIX.

3ae3n 07.07.2022 B 08.00 (panuuii 3ae31)

Briesn 12.07.2022 8 12.00

I'oToBBI mporapanTHpoBaTh OpoHHMpOBaHWE TO cchulke. HeoOxomum Ttpanchep wu3
asporiopra MunepansHbie Boabl, peric SU 0000.

3aganue 3.

Omuuu npodaiisio (ACY Opera)

Merouueckie yKa3aHusl K BBIIOJHEHUIO paOOTHI:
1. O3HaKOMBTECH C ONUCAHUE PAOOTHI.
2. Hcnomnb3ys, ModydeHHBIC TCOPSTUUCCKUE 3HAHHS HA TIPEABIIYIIEM 3aHATUH U CICTYs

AJITOPUTMY PaOOTHI, BHITOJIHUTH IPAKTHYECKYIO pabOTy U MPEACTaBUTh MPEIOAaBaTEIIO.

bricTpeie Knapumm:

F1 — Oun-naiinossiil [TomomHauk

Shift F1 — I'paduk 3arpy3ku

Control F1 — Spsbiku K1aBHATYPbI

Shift F2 — KourpounbHas [Tanens

Control F2 — JTocTynHOCTb A€TaTbHO

F3 — [lonck nocTymHOM KOMHATHI

Shift F3 — Craryc 3aBenenust

Control F3 — Inan KomuaTh!

Shift F4 — 3ampoc

Control F4 — ITanens uHCTpYMEHTOB 4

F5 — 3anpoc Tapuda

Shift F5 — [Tnan Draxa

Shift F6 — Beictpast OpoHb

F7 — Hosast 6poHb

Shift F7 — Tenedonnas Kuura

Control F7 — Tenedonnsiit OnepaTtop

F8 — Brixon

Shift F8 — IToamena unTepdericon

Control F8 — MakcumasbHas 10CTYITHOCTb

Shift F9 — ®yHkunoHaIbHBIE MEPOIIPUSTHS

[Ipodaiinel MO3BOJSAIOT HE TONBKO OTCICKUBATh HHPOPMAIUIO O MOCTOSHHBIX KIMEHTaX,
HO U cOOHMpaTh JaHHBIE O TOM, YTO OHH MpeanouuTaroT. [Ipodaiinel Mo3BONAIOT Hpeaiarath
roctssiM Oosiee KadyecTBeHHbI U 3ddexTuBHBIN cepBuc. K kaxaoit OpoHHM [H0JKeH OBITh
npuBs3aH npodaitn rocra. Ilpodaiinsl MOryT OBITH MPOCTHIMH, C YKa3aHHEM JIMIIb WMEHH,
dbamunuu U aapeca, UM CIOXKHBIMH, T.€. BKIIOYATh NMPEANOYTeHUs U npumeyanus. [Ipodaiiibt
TaKXKe YIPOLIAIOT M YCKOPSIIOT Ipolecc OpOHMPOBAaHUS, TaK KakK JAlOT BO3MOXXHOCTb
MCIIOJIb30BATh YK€ UMEIOIIYI0Cs HH(OPMALIMIO O TOCTE, KOMIIAHUH UM TypareHTe.

Tunsl IIpodaiinos

B Omnepe ucrnonb3yrorcs MmecTh TUNOB NpodaiioB. DKpaHbl KaKIOTO M3 ATHX THUIIOB
BBITJIAIAT OJIMHAKOBO, HO COJepXkKaHue mosielt oTnudaeTcs. Bee mpodaitnel cogepxar dpamMunmn,
azpeca u qeMorpaduuecKie TaHHbIe:

HMupmBuayadn - npodaiinsl coaepxar nepcoHaabHylo HHpopmanuio o rocre. K xaxmon
OpoHM JOKEH OBITh MPUBSA3aH UHIMBUIYaJIbHBIA podaili, T.e. npodaiin rocts. Bech noxoxa ot



OpOHM MO Ka)KIOMY TOCTIO OTCJIEKHBAETCS Yepe3 ero MHIUBUAYyalIbHBIN Mpodaiin. Eciu rocth
OCTaHABIIUBAETCS B TOCTHHHMIIC BIIEPBBIC, TPOdaiiin coO3aeTCsl aBTOMATHIECKH.

Komnanus - npodaiiiel OTCIEKUBAIOT CTATUCTUKY MO KOMITAHUSAM U UCIIONb3YIOTCS IS
BBICTABIICHUSI CYCTOB Ha KOMIIAHWUU C YKa3aHUEM JIOTOBOPHBIX Tapu(OB W JPYroil BaKHOU
unpopmanuu. [lo 31Ol *e mpuynHe B mpodailiax KOMIAHMHA YacTO YyKa3bIBAalOTCA HOMeEpa
neOUTOPCKUX cueToB. JloroBopHbIe Tapu(bl TAKKE MPUBI3BIBAIOTCS K IpodaiiiaM KOMIaHUH.

HUcTouHuk -npodaiabl OTCIASKHBAIOT OpOHU IO HCTOYHUKY OpoHm. IIpodaiinbr
HUCTOYHUKOB OTClIekHUBaIOT MHTepHET OpoHmMpoBanwms, Oporu uepe3 Typbropo u JloroBopam.
Hawuboiee pacrpocTpaHeHHBIC HCTOYHUKHM OpoHupoBaHus 310 Price line, Expedia u Secretary’s
Clubs.

KoHTakT - npodaiisibl ciiy>kat sl OTCISKUBAHUS [JIAHUPYEMBIX BCTPEY U KakK MPaBUIIO
ucnoib3ytorcst mpu padore ¢ cucremoirt OPERA S&C. TTockonbky KOHTaKTaMU MOTYT OBITh HE
rOCTH, PEKOMEHJIyeTCs BBOAMTH HX ajapeca U TenedoHbl Ha ciaydyail BO3ZMOXKHBIX TPYIIIOBBIX
3a51BOK B OyayIIeM.

I'pynna - npodaiinel nmpuBsizpiBaloT OpoHu K rpynnaMm. OHU TakKe y4acTBYIOT IPHU
NepeHaNpaBIeHUN HAYUCICHUH M OTCIEKHBAHWW JaHHBIX 1O Tpynmne. OHHM cO31alOTCS Ha
MOMeHT co3naHus busnec bnokoB [I'pymnm. Yamie Bcero, mpodailibl Tpymm MOMOTaroT
OTCIIC)KMBATH KOHTPAKTHI U JIAHHBIC 10 KOMHATO-HOYaM. s

|

Jis BXoma B IporpaMmy Ha pabo4yeM CTOJE€ HaXKMUTE SAPIBIK = /=) |
nporpamMmel Opera, OTKpOETCS OKHO NpOrpaMMEI, Kyaa Hago OymeT (&1~ || Bmmcath
JIOTHH U 11apOJIb. ol

Jlorun — Training; mapoJs - 12340pera,

BbiOpaTh SI3bIK — PYCCKHiA, OTKPOETCS OKHO CTaTUCTHKH, Haxarh kHOmky Clear u
HOJO0KAaTh 3arpy3Kd MporpamMmsl (B NMEPBBIM pa3 MporpamMma rpy3urcs A0JIro), jajnee BhIOpaTh

PMS — u nanee naxars OK.

Co3nate Hosslii [Ipogaiia I'octs

B skpare TIOMCK ITPODAMJIA BriGepute Co3aaTh 11 cO3JaHMsA HOBOTO podaiina.
"W FSDH - Opera

& Hgneugyan
 KomnaHWAa
 TypareHT
© MCTOMHMK
© [pynna

 KoHTakT

" MoCTAELMK

QK I JTmeHa |

Bri6epure npodaiin Muausuayan u Haxxmute OK.
T e Beenure nadopmarmio o rocre:
Individual | _mowex  ®Pamumamio, Umsa / OTuecTso,

Oon.kH.. | Crar-ka | HopmakT | Orens FSDH [ ¢] AIlpeC u KOHTaKTHYIO
AnpecHan MHhopm. BryTh. FHthopm.
@amurmal___ noweercre [ ] farapora i@ HNudopmannio. 3adanue:
usiomiecrea | ] wp[ Jsf Macnoprl_____ | Beeoume ceéou dannvie.
Ve e ]
Fowgmiryn[RU__ L[ | sfHausenrs[ lel T Ecii  HY)KHO  BBECTH
g — g LR . HECKOJIBKO aJpecoB WIn
domesgdess [ ] Pewaxl  Jel [ Je[ ] |
| Paccuinal | ¢ [ 2] |1 Tese(hOHOB, BHIOEPUTE KIIABHIILY
ropen_ Maiinglist[ Tel[ s || C DJJUIMIICOM CIIpaBa OT TIOJI.
Mowrwopiaos [ | Knowcaoen| | BeRERI® Lo bl H
axmure OK 11 coxpanenus
CrpanallitaT [US | E3 o A p o
Mownaens. | | 3amucei U 0 co3manus npodaiina.
rCeodcTe2a— McTopuAa locTa
Mouck Hase. | s | | O
Dam Kog Tapuda | Mp. kome, | ol
= Mo B/ | To. Tapud | Coxpa
[ i Ky kapThl | 3CN BT | Cos,lla”
Coza. On E OBHoen On E SakpbiTk




3adanue: npuoymaiime uiu ggeoume OAHHbvlE C6OUX 3HAKOMDbIX.

Co3nartp HOBBIN Npodaill KOMIAHNH, TYPATeHTa WIH HCTOYHUKA

IIpu co3ganum mpodailia KOMIAaHWM, TypareHTa WM MCTOYHHMKA BO MHOIOM
MOBTOPSIOTCSL T€ K€ IIArv, KOTOpPbhIE MCIOJB3YIOTCS MPH CO3JaHUU Npodaiiia rocTs; 0JHAKO,
HEKOTOPBIE MO OTIINYAIOTCS.

1. B skpane IMMOUCK IMPO®AMIIA Bribepure Co31aTh IS CO3JAHHS HOBOTO
npodaiina.

"WFSDH- O pera

& HauBMgyan
" Komnanuma
" TypareHT
C MCTOMHMK
C pynna

 KoHTakT
C ToCTaBLWMK

QK I OTMeHa |

2. Beibepute npodaitn Komnanun, Typarenra nwin Uctounnka u naxxmute OK.

FFS0H - Company Profile
Account Qrens [FSOH g|| Activities 3 VRaKHTE
Bk :
HdononHut | Ctat-#a | MNpopasd =
| | | P AKKAayHT, Anpec "
—AnpecHan MHopmar rBryTp. Mudhopmat-
Account [ | MeHepnmep _| Weany Chwen Events KOHTaKTHle
‘ I|| TepprTopma | 30 noy
\ || Tracecoge [ | ¢| I/IH(l)OpMaIII/IlO. qTO6LI
Aapec | Keyword :jl JI00aBUTh HECKOJIbKO
T *
A e — apecoB W TeneoHHbIX
Corporete 0 o HOMEPOB,  BOCIIOJIb3YHTECH
ropoa | ! KIABUIIEH € DIJIMIICOM
Mowr. Kog/fon. | | [ |
CrpanatLiaT | N | £ CIipaBa OT 3TOTrO IOJS.
Search Account | | Aprier. . 4 HOﬂe Tun
Account Name KoHTakTH. Mhiho O
SR 1 L YKa3bIBAET, KAKOI'O aKKayHTa
| s [ s K
| L o copan.| 2TO  mpodair:  Kommanuw,
cospare | Typarenra wim Mcrounuka.
Al 3 =
Conpa SUPERMEO0KN D507 16,08 A1 pdated by In At =T 5. Ecim 510 npodaiin

Typarenra, BBeaUTE HOMED
IATA B ykazaHHoe noJe.
6. Eciu sTo npodaiin Komnanuu, BBeaure Kopm. ID B ykazanHoe nose.
7. Haxxmure OK 1t coxpaHenwust mpodaiina.
IIPUM: Ecmu axTtuBHa (QyHKUHOHAIBHOCTH OTBeTCTBEHHOro, TO mosne Owner
(OTBeTCTBEeHHBI) 0053aT€NbHO /I 3alOJHEHUS  HEWHIUBUIYAIBHBIX  MPOdaiIoB.
OTBeTCTBEHHBIH - 3TO paOOTHHUK, OTBETCTBEHHBIH 32 akkayHT. OOBIYHO, 3TO areHT M0 MPOIaXkKaM.

Ipodaiiabl. CtaTucTHKa U MHpOpManus

"8 FSDH - CratucTuia 3KpaH CTATHCTI/IKA
| O R e | | (3aK7IAZKA BBEPXY J00OTO Tpodaiina)
IIOKAa3bIBACT:
CTatucTvka 3TOT rog Mpownbiid rog

iE

18

a

= m

04K -

Il
EHb!
306!

YTOK - KoMHaTE! [
Q6w oxog [

X0

Mpoumid Qoxog [

Hao4u - BpoHu [
ae3Abl - BpoHu \

TME]

ae3akl - BpoHW [
ncyToK - BpoHK [

e Bcero 3ae3/10B rocts
* Bcero moxon ot rocta
* Bcero Hezae3znos

[ Mposee ———————————— * Bcero Otmenennsix bponeit
™ Restricted:

KomHaTh! [
- KomHaTsi [
- KomHaTh! [
- KomHaTh! [

- KomHaTsi [
F&B [loxon [

HepoxogH. [

doew[ s
M s

Hel - BpoHK [

W Ko Howeid ]
Boom. Joon[  JusD

oK

3aKpbITh




BoimonnuTe cnepytoniye AEHCTBUS U1 MOMYYEHHUS] CTATUCTHUKHM U WHGOpPMAIUU T10
npodaiinam:

1. B sxpane IOUCK MPODAMJIA Haiiaute HY®KHbIH mpodaiin.

2. Beibepute U3MEeHUTH U OTKPOUTE MpOodaii.

3. BeiGepute 3akianky CTaTHCTHKA BBEPXY DKpaHa.

Omnepa 0TOOpa3uT CBOJHYIO BCEX IMPOLUIBIX OpOHEH 3a rox MO 3TOMY TOCTIO WIIU
KOMIIaHUM, BKJIFOYasl CPABHUTEIbHBIE JaHHBIE C IPEABIAYIIIUM IOJIOM.

IIpumeuanue: Becb ApxuB IlpodaiiioB BKIIOYAaET MaHHBIE TOJIBKO TI0 Baliei
TOCTHHHMIIE, paBHO KaK 1 0a3a JaHHBIX.

4. IloctaBbTe ranoyuky B rnose OrpaHud., €Ciiv XOTUTE yKa3aTh HA TO, YTO AaKKAYHT UMEET
orpanuueHusi, u Beaute Ilpoueaypy orpanudeHus B 370 mnose. Eciau Bl BEIOMpaAETe 3Ty ONLHUIO
IIpU OIUIaTe CYeTa aKKayHTa, WIM MPUBS3bIBasi ATOT npodailn Kk OpoHHU, TO COOOIIeHrEe, KOTOPOe
Bbl 3/I€Ch BBOJUTE, YBUIUT I0Jb30BaTenb. llomuThka Bamiell TOCTUHHIBI ONPENENAET, Kak
paboTaTh ¢ akKayHTaMH, UMEIOIIUMHU OTPaHHYCHUSI.

Wcnonp3yiiTe Bhlafaomuil CIUCOK B MoJie SA3bIK 1 BHIOEpUTE HYKHBIH S3BIK JIS 3TOTO
npodaiina.

6. Bbl moxere Tarkke co3AarTh ACOCTOPCKHMI aKKayHT KOMIIAHWH, KIUKHYB IIO
BBIMA/AIONIEMy CIUCKY psaoM ¢ moneM Ne B/JI u 3amonHUB HyXHbIE TOJS B JKpaHe
KOHOUT'YPAIIUS B/A. (dns co3manus AeOETOPCKUX aKKAyHTOB, HEOOXOJIUMO HMETh
COOTBETCTBYIOIINE TPUBHUIICTHH )

7. Haxxmure OK 1 BO3BpanieHus: K OCHOBHOMY dKpaHy mpodaiinia.

Mouck IMpodaiina
B rnaBHom wMeHio BbeiOepute bponupoBanue u IIpogaiiibl. OtoOpaszutcs 3KpaH

INOUCK ITPODPAUJIA.
2 FSOH - Momck npodiaing BBGI[I/ITC B IIOJIE
FocT | | ropoa__ 1L Jwewene[ ]  rfoex | TocTh bamunuo  u
s [ by mpor JNe [ ] Na IATA Crepers | priGepuTe —
Tunsl Fyiew Al =l kmvcomeo[ | Kepnbe[ ] .
I Jor.7ap.. W HeaxTweHsie Crocobcemsm | Kejgaemoro npO(baI/ma B
$ |HaseaHue / TocTe  |\Aapec [opog [MoYT. MHAEKKOMNaHKA M2 B, VI |Fop Taps HoJIC an"”l‘ BBOH qacCTn
CJIOBa B IIOJIC KPUTCPHUCB
;a”p”“b' IIOMCKA BBIZACT OOJIBIIOE
nrolim..
., | KOJIHN4YECTBO
Lookup
Hog op | PE3YIBTHPYIOMINX
oK 3amucei. Brimenure
| C %1 %
. | W Lo3aath HY)KHLEI/I HpO(I)aI/IJZI’ u
_BUER | OTKpPOWTE €ro JABOMHBIM
OTMEHZ

KJIMKOM 10 Tpodaiiny
nin yepe3 U3MeHnTh.

Onuum Ipodaiiios
UTo0Bl MPOCMOTPETh M HCMOJIH30BaTh (DYHKIIMOHATBHOCTh PACIIMPEHHBIX Mpodaiinos,
BeIOepuTe U3MeHuTh 1 Onuum.

[% Individual Profile Options I IIpussizka Biioxenui
e VSMEHEHHA Kpen KapTa L HpI/IBH3KI/I HOSB(iJ‘IHIOT IIPUBA3aTh (I)aI/IJ'IBI
- (Baoxkenus) kK mpodaiimam — Ui MacCOBBIX
Ve dan. ko Byayiee ANIEKTPOHHBIX PACCHUIOK H TIP.
HMcTopra Ceepka KnyBHele nporp. .. Yr1o0BI IIpUBA3aTh Q)aﬁn:
COBBEOMHHTE JorogapHeIe Ta. . MpKmedaHua L 1.uHaI/I,Z[I/ITC HpO(I)aI/IJ'I B 3KpaHC OUCK
IMPODOANJIA.
MpegnoYTeEHKHA CTaT-ka Jagaqu OMS
COTHOWEHKA 3anpockl 3annaH. 3afaH.
Mogoucka




2. Beinenute npodaiin u Beioepure U3MeHUTH
3. Beibepute Onuumn.
4. Beibepute Ipunosxenue (Bioxkenne.)

5. Beibepute HoBblii uT00BI 100aBUTH MPUBA3KY WIH OTKPBITH, 4TOOBI

OTKPBITh CYIIECTBYIOUIYIO MPUBSA3KY.

6. Beibepute O0beIMHUTH TIPUBS3KH (HATp, 1Ba IPUBETCTBUSA)

7. BeiOepute 3akpbITh 71 BO3BpAIeHUs K podany.

ual Profile 1D - 16072

Individual

| I'Iomcr(l
Jonb. | crarwa | komrar | Otens [FSOH | # |

Il

i

B = FSDH - Boxerua

Search |

CJnMcaHwe

Modified  |lUser Mame
05-15-07 |SUPE

Hog.

3MEH. ..
YOanuTe

41

2AKPbITE

| I | = Cr T T TP T

[ Coxpa...

N3menenns. «/I3MeHeHus» NO3BOJIAIOT OTCIEKHUBATh BCE U3MEHEHUS U OOHOBJIEHMS B
npodaitnax. Jjis mpocMoTpa u3MEHEHUH B mipodaiie:

1. Haiinure npodaiin B sxpane HIOMCK ITPOPANIIA.
2. Boigenute npodaiin u Beibepute U3MeHUTD.

3. Bribepute Onumu.

4. BeiOepute U3mMeHeHus.

-

4] | 2aKpEITE |
CEBOMCTER HMcTopua TocTA)
Mouck Haze. e | | ’7 ‘ ORI |

npodaitiam. OTo TO3BOJSET M30€kKaTh JIUITHAX BBOJOB U

IIPUM:
O6GHoBneHus: B mnpodaiiie
BBIBOJSTCA B TOpPSJIKE OT
caMbBIX MOCJIEIHUX K Ooliee
CTapbIM.

Bribepute 3kpbITh
ISt BO3BpAaILCHUS K
npodaiiny. Kpen. kaptel
OnuMs KpenIuTHBIX — KapT
MO3BOJISIET JI00aBIIATH,
U3MEHATh U yJIAIATh
MH(}OPMALIHNIO O KPEIUTHBIX
KapTax, TMpHUBSI3aHHYIO K
BepoATHBIX omubOok. [Tocne

BBOJa I/IH(I)OpMaI_[I/II/I, €C MOXHO IMPOCMOTPETH U3 6pOHCI>'I, BBICTABIICHUI CUCTOB,

neOUTOpPOB U Tp.



Jns MPUBSI3KH

o

"B FSOH - Individual Profile 10 - 1

’IndividuaI7| m KpCAUTHOU KapThbL K
Jon b, | crarea | korrai | OTens + HpO(b&fIJ'Iy:
‘Amze’waﬂ Mch(D:pMI'HWD rthopi = 1. Hatinure Hpotbaﬁn B
ELTDE NN 25 F 5 0H - KpeguTHaa KapTta
kA/OTYecTED @ - F I:l—‘ 3KpaHe . HOI/ICK
Azbik THTYN @ ) 09709 :l HPO(I)AI/IJIA
o I 2. Beigenure mpodaiin
Jome Address E %:: u BeiOepuTe U3MEHUTH.
Fopon o i 3. Beibepute Onumm.
Movr koa/aas. [ A ™ 4. BbI6€pI/ITC
Cranatlirar EL A Kpeautnsbie Kaprsi.
— 1 I T — 5. Beibepute Co3aath
Mouckvase [ QUSﬂaH...l Edit | YaanuTh | 3aKpbITh | DALY IJ1s1 I[O6aB.]'IeHI/Iﬂ HOBOI‘/'I
- . rapui | — —  KPEIMTHO KapThl
I ] 6 rapTel I 3cn.BuzuT | CEETEL. 6. BI)I6epI/ITe

rrn SHIBEEAIEAB AN FR AR AT n FR AR o AEAEAn R 1 s~ e | C20ere| ISMEHMTB  JUIL M3MCHEHHMSI
CyILIECTBYIOIEH HH(GOPMaLIUU.
7. YIaqauTh yIanseT BhIICICHHYI0 HHPOPMAITUIO O KPeIUTHOM KapTe.
Jlns BBoaa HoBoM Kpen. kapThl HAa 3kpane KPEJJUTHAS KAPTA — HOBAAL:
1. Kimukaute 1o BbInajawomeMy crnucky pajaom c nosieM Tun Kapel u
BbIOCpHUTE HY)KHBIN TUI Kpea. KapThl (T.€. Visa, American Express, MasterCard).
2. Beenure Homep KpennTnoii Kaprsl
3. 3anoxuute none JdeicTs. 10.
4. Beenure Jlep:kaTesst KapThl, KaK YKa3aHO Ha JIUIEBOW CTOPOHE
KPEIUTHOMN KapThl.
Haxwmure OK mist coxpaneHust.

Yaamute. Onmus Yaamauts yaanser npodaitn HaBcerna u3 0as3sl qaHHbX. Omepa maer
MOJICKA3KY MOJIb30BATEI0 U MPOCUT MOATBEPAUTH yaleHue npodaiina.

IIpumeuanue: Mbl He mpeiaraeM ynaisTh Hpodailibl, NOCKOJIbKY B 3TOM cCllydae
cTaTucTHueckas nHpopMmalus U uHGopMalus Mo 10XoJaM, XpaHauiascsa B 3Tux ¢aiinax, oyzaer
noTepsiHa. Jlydmuii BapuaHT — cienath nmpodaiiil HeaKTUBHBIM.

bynymue bponu Oxpan BYIYII. BPOHMU noka3siBaetr 6poHu npodaiina u npeiaraer

N00aBUTH HOBBIE.

Jlns mpocMoTpa OpoHeit mpodaiina:

1. Haiiyure npodaiin B sxpane IOUCK ITPODAMIIA.

2. Beienure npodaiin u Beioepute U3MeHUTH.

3. Beibepute Onumu.

4. BeiGepute Byaymee.

"BFSOH - Byayw, Eparm

OTens [FSOH | +]

IIpumeuanue: bponu (3ae31p1)
B CIIMCKC MPECACTABJICHBI B IMOPAAKE OT
Oonee crapoii k Oosee cBexkeld. Huxke
MNpEaACTAaBJICHBI OIIHWKU, TOCTYIIHBIC Ha
ATOM JKpaHe:

* HoB. bp. no3Bosser co3narhb
HOBYIO OpOHBb.

* U3menutb oToOpaxkaeT Bce
JneTaad A BBIACTICHHON — OpoHHM
(3ae3ma).

F30H 05-10-068 |02-14-06 T 125 D0[TIERRATE 1 1]

Hog. bp
=i Edit
| I o 3aKpbITs




Ob6benunenne. Omnmus  OO0benuHeHHS  NpodalioB  TO3BOISIET  OOBEAMHHUTH
nyonupyromme nupodainasl B oguH mpodait. OOBIMHO B CHUCTEME €CTh JAYyONIMPYIOIIUe
npodaiinel. Onuust 00beTUHEHUS

% FSOH - MpueasanHbie Tapudkl

Orens [FSOH 4 yAaIsSeT HEHYXHBIE TPodaiiibl 1
i — Bl S s Mouck | OOBETMHAET HX HCTOPHUIO B OJIHO
nfte  Kog Taputha Hayano Mpog s KoHew Mpogask 4| HeJIoc.

1|8DAY 06-22-04 05-23-06 I[J'Iﬂ O6”be,ZLI/IHeHI/I$I JABYX
wiu 6oiiee mpodaiios:

1. B »skpane IIpodaiin
BbIOEpUTE ONIUH.

TIIPUM: Ucxongueii
npodaiin, B KOTOPBII
nobassieTcss HGoOpMaIus,

CTaHOBUTCA  MacTEpOM.
Detail |Distribute| QuaﬂaTbl Edit | ¥nanuts 3aKpb|Tb| Bropoii npodaiin odbeauHseTcs
C MacTepOM.

-

2. Beibepute O0beIMHUTD.

3. Haiimute nipodaiin ans oobeaunenus, ucnoib3ys skpan IOUCK

MPO®AWNJIA, u naxmure OK.

[TosButcsa 3xpan OB bEJAUHEHUWE IMPOPAMJIOB ¢ IByMsI TipodaiiilaMu — clieBa H
cripaBa (i1 OoJIbIIel KOHTPACTHOCTH).

AFSDH - Individual Profile 1D - 16076 4. Bbl6epHTe
il = FSDH - Profile Merge Oﬁ'BeIII/IHI/ITb T
I Profile to Merge Griginal Profile CIIMSAHUSA

Marme |[Cuoopos, Cepred Cuoopog, Cepred HpO(i)aﬁHOB, u
Title
Fsbik [Pyccrmi Pycciuii CucreMa BCE
Address 1 00BEIMHUT,
Address 2
Fopog [Mockea Maocksa apXUBHBIC JTaHHBIC,
State UHpOPMaIINIO 0
Crpata R Ry 0XO0JI€ ¥ HCTOPHUIO
Postal Code A Al p
FPhane Ma.
Fax Ma.
Motes
Il Membership No
VIP
[ Last Stay
Kaon Tapuda

Ooveq,.. | SaKpb\Tbl

Jorosopubie Tapudbl. Onuus [loroBopubeix Tapudos ynoOHa npu odopMiIeHHH
OpoHell /U1 koMnaHuu 4epe3 onuuio 3anpoc Tapuda, Tak Kak B 3TOM CiIydae OTOOpaKkaroTCs
TOJIBKO JIOTOBOPHBIE TapU (bl JIJIsl 3TOM KoMnaHuu. KpoMe Toro, 10roBopHblie Tapu@bl yCKOPSIIOT
co3/laHue OpOHEH.

BrinonHuTe HIKeyKa3zaHHBIE [Iary AJis J00aBJIeHUs JOTOBOPHOTO TapHuda K npodaiiny:

1. B oskpane MMOUCK IMPO®AWMJIIA BhienuTe HYKHBIH mpodaitn u BeIGEpuTe
HN3meHurs.

2. Beibepute Onuum.

"BFSOH - MpueAsaHHbIE Tapuds

3. Beibepute lorosopusie Tapudml.
o e Eg TMosBurcs  skpan  JOTOBOPHBIE TAPH®BI,
EndSellDate |F@ 0TOOpaXKArOIINI
Sequence

O 3aKpbITE




CYLIECTBYIOIIKE JOTOBOPHBIE Tapu(bl, CBSI3aHHBIE C 3TUM MPOdaitIoM.
1. Bri6epute Co3aaTh 11 100aBICHHE HOBOTO IOTOBOPHOTO Tapuda.
5. Knukaute 1o BeInajaromnemMy cnucky psajaom ¢ nojeM Koa Tapuda.
6. Beigenute xenaemblit ko Tapuda u Haxxmute OK.
7. Beenute Jlaty Hau. Ilpoaax u Jlaty Oxonu. Ilpogax.
Ipumeuanue: Ecnmu Kox Tapuda nomkeH ObITh MOCTOSHHO NPUBSI3aH K mpodaiiny, He
3aMOJHANTE M0JIE ¢ JaTOW OKOHYAHUSI.

"% FSDH - Mawck npodiaiina 8 BBI6epHTe O K AJI
[ocTe l:l FU{JU,D.\ H \ YHUK. N9| | Mowck COXpaHeHHﬂ H BO3Ban-leHI/Iﬂ K
Man____ hyG.nporiie s | e laTA | creee | mpodpaiiiny.
Tunel [view Al vl Koy cnnan\ \ Kopn NE| |
™ Jor.tap.. M Heaktwstble CrocoBcessw | leflMe‘laHI/le: ITocne

TOTO KakK JOTOBOPHOW TapH
sampocw|  TIPMBSI3aH, HA SKpaHe INOUCK
Enom.| TIPODAUJIIA MOSIBIISICTCS

=2k | cpmBon  gomnapa ($)  mepen

$ Hasearuwe i FocTh
3% Cwaopoe, Ceprei

Hog. &p

o Ha3BaHWeM Tpodaiima u B

" | _,Z Cmaams | gonmonke Kox Tapuda Bumen
M3ameH. ..

| Browenws | NMoeanour. | Notes | p— Tapﬂ(i). Ecmu IIPUBA3aHO

Indiwidual  Cugopoe, Cepren HECKOJIBKO HOFOBOpHLIX

TapudoB, oToOpaXkaroTcs aBa cumsoa ($$).

Mpeanourenns. OyHKINOHATBHOCTh MPEANOYTCHUN TO3BOJISIET BBOAWUTH B TpOQaiin
UH(POPMALIHIO O TOM, YTO TOCTIO HPABUTCS WIIM HE HPABUTCA (HAIpUMEDp, NMPEeANOYUTAEMbIH THIT
KOMHAaThl, CBOWCTBAa KOMHATbl, 3TaX, BUHO, ra3eThl U Ip.), NOBbIIIAsl YPOBEHb OOCITYKHUBaHUS
roctet n xommanuil. Ilpenmourenusi, BBeleHHblE B Mpodail, OyayT OTHOCHTCS KO BCEM
Oyaymum OpOHSIM JUIsl 3TOTO T'OCTS — Ha/l0 TOJIBKO UX COXPAHUTb.

Jlnis BBOJIa IpEeANIOUTEHUH B ipodaiie:

1. Beibepute Onuuun

2. BeiOepute Ilpennourenus.

"@FSDH - Mpeanour. K 3. BI)I6€pI/ITe Co3aare.
COTENB ;Ireference Group |:|_!Preference |:|_!| Mauck | 4 BBI)ICJ'II/ITC HY)KHYIO
Preference Group  |OnucaHue [pegnoyTEHMA = prrmy Hpe}]ﬂhoEHl’IH 1
Haxxmute OK.
IMPUM: Hexotopsie
MNpEeANOUTCHUSA BBIINTOJIHAKOT
(1)yHKIII/II/I, B TO BPEMsA KaK APYrue
MMPOCTO BBIBOJAATCA B OTUCTAX.
E Hwuxe NIPUBOATCS
01-=Floar 1 ﬂ 0OBSCHEHUS Pa3JINYHBIX prnn
= TlpeamoureHwii:
Distributel Cosaats Edit FAENE | ZakpeiTe |

v Select a Preference Group
* DJrTam YKa3blBaeT >JKEJIAEMbId J3TaX B

TOCTHHHUIIE MPU MOUCKE TIOCTYITHOCTH KOMHAT

* HHTepechbl TOKa3bIBae€T, YTO HHTEPECYET
rOCTsI B TOCTUHUIIE U B TOPOJIE.

Hampumep, ronsd-Kypchl, TeaTpbl, TOPOACKHE
MEOPIPHUSATHSL.

. Onuun Karoueit: MOKa3bIBACT
MPEANOYTEHHUS TOCTS M0 KIF0UaM — IpH

CO3JJaHUU AIEKTPOHHBIX KIIFOYEH

* Cpoiicta KomHaT mnoka3pIBaeT, KaKue
KOMHATHI TOCTh MPEATIOUNTAET,

] Floar
INTERESTS Frofile Interests

KEY COPTIONS  Options for Key Cards
NEWSFAPER  Mewspaper Preferences
ROOM FEATU... Foom Features

SMOKING Mon-Smokingh=Smoking Prefe




HarpHuMep, C BUIOM Ha TOPOJI MIIH TUXOE MECTO.
* Kypsiumii yka3piBaeT OTHOIICHHE K KyPEHHIO MOUCKE JOCTYIMHOCTH
KOMHAT.

* Oco0eHHOCTH TIOABIAIOTCA  IpU
OpPOHHMPOBAHMSX M BBIBOAATCS B Psiie OTYETOB B
- nomoulb ciyxk6e Pasmemenus u Homeproro
e | | DOHIA U1 TOATOTOBKM KOMHAT JJISi TOCTEH.

"W Select Preference

Preference | | Mouck

Onmcanme | |

o

Preference OnucaHue =

APHS 2 Line PhonefvaicemailData Part [Tpumepsl: paHHUH 3a€3]1, NO3IHHI BBIE3].

2SINK Double Sinks T

2TV Two Televisions in Guest Room HOCHe BBI60pa rpyHHbE HpeI\[JHOIlTeHI/II/I,

AR Alr Coneitioning MOSIBJISIETCS.  CIMIMCOK 3HA4YeHWU d3ToM [ 'pymibl

BAL Private Bal o o
Bleany o Pato IIpeanouTeHUi, MO3BONAS BHIOPATH HYKHBIH

ng EZﬁ:rZD\:ew Kon [peanourenui.

CFAN Ceiling Fan in Room oK 5. Beigenute nyxxkHoe Ilpeanmourenne.

CLUB Club FI = o

CORNER o | | Zapems 6. Mbuukoii mocraBbre “X” psAmOM ¢

BBIOpAHHBIM ITPEIITOYTCHUEM H
Haxmute OK.

B 371001 pabote Bl n3yumiy 3anojiHeHHE Pa3IUyYHBIX ONIMM npodaiinos. Y Bac nomkHO
ObITH CO3/1aHO J1Ba Ipodaiina: oauH MHAMBUIYaIbHBIH Ha Bac u npodaiin Ha rpynmy (Bammx
Tpy3eil).

Jlns BBIXOAA M3 MPOrpaMM HaJ0 HaxaTb BbIXoJ BBepxXy cieBa (HM B KOEM cllyyae He
3aKpbIBaTh IPU MOMOUIN HaXKaTHs HA KPECTUK B IPABOM BEPXHEM YIIIY).

3ananmue 4.
Lenv: cozoams, ompedaxmuposams u ommenums oponu 6 cucmeme « OINIEPA PMS».

MeTtonnyeckue yka3aHusl K BBIIIOJIHEHUIO pabOThI:
1. OsnakombTech C onMcaHue padoThI.
2. Hcnonp3ys, mosydeHHbIE TEOPETHUECKUE 3HAHUS HA NPEABLAYIINX 3aHATHUSX U CIEIys
ITOPUTMY pabOThI, BBIMOJIHUTh MPAKTUUECKYIO pabOTy U MPEJCTaBUTh MPENOAaBaTENO.
HogBas Oponb uepe3 nouck rapuda
Otkpoii nporpammy «Operay, JIOTHH U MapoJib CM. B KOHCIIEKTE WK B MPEIbITyLIeH
pabore;

Haunute 6poHb ¢ oMcKa JOCTYIHOCTH Tapu(oB. BrInoaHUTe HIKEYKa3aHHbIE JecTBUS
s morcka tapuda udepes 3ampoc Tapuda. Bocmonwssyiitech knaBuiieit FS, 4ToObl OTKPBITH
skpai HHOOPMALUA O TAPUDAX, 3atem BoiOepute 3anpoc Tapuda unu B rmaBHOM
MeHI0 BeiOepuTe bponupoBanue, 3atem HoBast Bpousb. Vnu sxe, MoxxHO HakaTh kinaBuiry F7 u
TaKuM 00pa3oM HadyaTh HOBYIO OpPOHb.

[Tosiutcs sxpan SAITPOC TAPU®DA.

" FSDH- 3Janpoc Tapuda

I[.IISI IOoOHCKa JOCTYIMHOCTU OOBIYHBIX

Zaesy RN |F9
e Tapu(oB, BBEAWTEC CHAdYaJla HEOOXOJIUMYIO
UH(POPMAIIHIO, TTO3BOJISIONIYIO CY3UTh KPUTEPUU
o PN TN (e noucka: Bpemure gaTy 3ae3a M KOJIMYECTBO
P I —T HOYCH. 3aTe1vi, BBEJIUTE KOJMYECTBO B3POCIBIX
Koy npor :|| Mewmrapre ] w/umn  pereir. Ecimm  ToCcTh  mpexnae  yke
Womnama [ | corPMe[ ]
Typarenr[__________ ¢ mrae [ ] OCTaHaBIIMBAJICA B TOCTHHHIEC, BBCIMTC €TI0
[ s o[ 1]
e veTos I damunuio B mone I'ocTh, YTOOBI, HCIOIB3YS
(,’;éi?;‘me e e st el YK€ UMEroIIHiics mpodaiin, CHAKOHOMUTH BpeMsl,
e e T T a TaKkKe YBHJCTh MPEAMOYTCHHS TOCTS W/HIN
KgreromaTap L1 ) — MHGOPMALHIO O MPEeABIAYIINX 3ae3/1aX.
konTap [ s Macerer [ Tsf| | &
L L E— oK
Brn. HenoaTe. ¥ ga;pmn:




"BFSOH - Movck npodaiina

Hossutcs sxpan IOUCK MTPOPAMIIA
Breaute damunuro I'octst
U3 CYIIECTBYOIEro mpodaiina

oo M ronlJL Jwwerel ] Mo | o BBIOCpHTE KJIQBHIITY
Mwal yGmporse[ (2l ] hewtal ] CTepeTh C

L P — | I I O3MATD AL COMMALT HOBOKO
T for.vap.. W Heawtvensie Crocofcersn | npocbaﬁna. 3anouute
$ |Hassanuz/[ocTe  Anpec lopog Moy wHAekkomnaHua e B/ VIP Kon Taps HCOOXO/IMMBIC NONS H HAKMHTE
W OK nns Bo3Bpara K DOKpaHy

Sampozsl | 3ATIPOC TAPUDA.
Enralim... [To 3aBepiieHUH HAXKMUTE
_Lookin | QK YTOOBI MIPOCMOTPETh

S| pe3ynbTaThl MOKMCKA

| pm IlosBuTCS JKpaH
{ o] Aeram  aamroca
m TAPUDA C JIOCTYITHBIMH

Metpoe

TapI/I(baMI/I n TUIIaMHX KOMHAT, B

Ta0JIMIHOM dbopmare, Ha
3alpalivBaeMble JaThl.

BBepxy skpana B kosioHkax Bbl BuauTe Tumbl KomHart, a B sieBoil konoHke Koabl
TapudoB. B nentpanpHoii yactu TaOnuibl NpuBeneHbl caMu Tapu@sl. 3EJIEHBIM user
TapudoB yKka3blBaeT Ha JOCTyIHOCTh 3Toro Tuna Komuat u Kona Tapuda, a KPACHBIM uger
yKa3bIBaeT Ha HeqocTynHocTh. Eciu BbIOpaTh B Tabnuile Kakyro-1u00 s4YeiKy, TO BHH3Y dKpaHa
crpaBa mMmosiBUTCA wWH(poOpManus o Tapude W TUIE KOMHAT . 3/1eCh TakKKe COJIEPKUTCS
cnenuduyeckas nHpopmarus, Hanpumep, CoiictBa Tapuda, OrpannyeHus wid nHGopmanus o
Heno3ute/OT™MeHeE.

[

% FSDH - Jetan:

KnaBumm B mpaBoit
YacTH DOKpaHa IpPEAIararT

poca Tapuja

Tuesday, May 09, 2008; 1 MNights, 1 Rooms, 1 Adults, 0 0-2, 03-10,0 10-15

MoH4MKoE, Anekcei

Ul KakH, Tk [0 8 |oL [To [TSUL [EXEC JSUIT - AOMOJHATCIBHYIO
Include Crverbooking 30 27 39 42 2
PuzKY. JOCTYIHO 30 27 39 42 2 ] 0 HH(bOpMaIH/HO H
DBAR( usD || Mepesp. | JOMOJIHUTEIbHBIC OIIIHUU:
SDAY UsD Close| Close| Close| Close| Close| Close 06ony... .
Br a0 2000 o Ilepedp.: Bribepure
CORF UsD 225.00] 225 00 225.00] 225.00{ 225.00] 375.00 O 3Ty KHaBI/IH_Iy, LIT06BI
CORP1 UsD 155.00) 155.00] 155.00] 155.00( 155.00( 155.00
PCR UsD 120.00] 120.00) 120.00/ 120.00| 120.00] 120.00 S EIE] IIOCMOTPETH LII/I(prI
ROMANCE JsSD Fka 25500 255 00| 265.00 255.00( 255.00( 255.00) HAon. uH %3
TERRATE  |USD 125 00] 125.00] 125 00| 125.00] 125.00| 125 00 Moemes. Hepe6p0HI/Ip0BaHI/II/I
AMEX SF UsD 172,000 172,000 172.000 172.00[ 172.00] 320.00 FOCTI/IHI/IHI)I 110 TI/IHaM
RACK UsD 215.00] 21500 215.00 215.00{ 215.00/ 400.00 | 198 K
M USD 160.00] 160.00] 180.00] 160.00] 160.00] 250,00 «|| 3axpoms OMHaT
e e > |5» Obopyn.: Ecmm
©3acyr  © Gaecen. © [Oepe.c. WHtho Dynamic Best Availahle Rate 1, Tower King - These = BBINCJIICHHBIM  THII TapH(ba
' Zaip. . I Thyww. Tap... rooms measure 39 square metres (427 square feet) umeer HpI/IBﬂ?)KI/I
I Oorosopy The living area includes marhle-top dining table between
I oneytox = Promot comfortale chairs in the bay window, and a walk-in h O6OPYI[0B3HI/IH (I[eTCKaH
IV Rotation Grou B i 9]
t p Pexn. akLyu [Promotions | KpOBAaTh WU TIepPEHOCHOI
Meparp. | 1

KaMUH), TO 3Ta OINUUSA IO
YMOJYAaHUIO OTOOPa)KaeT dKpaH JOCTYIMHOCTU C YYETOM 3TUX MpuBsA30k. Eciu ans BeIOpaHHOTO
Koja Tapuda HeT MNPHUBI30K OOOpPYIOBaHHSA, TO OTOOPAXKAIOTCS OSKpaHbl JIOCTYIHOCTH Ha
BBIOpaHHYIO JJaTy C YYETOM BCEro MHBEHTApHOTO 000pYy10BaHUS.

Jluer Osxupanms: 3aHOCUT OpOHb B JIMCT OXKUAAHUSA, €CIM JKeJaeMblii Tapud
HEJOCTYIEH M MEPCHEeKTUBHBIM T'OCTh XOUYET, YTOOBl €ro M3BECTHJIH, €CIIU 3TOT Tapu{] CTaHEeT
JOCTYIIHBIM.



O Tapude: OtobpakaroTcs 6oiee ToAPOOHO Tapu(bl IPOKUBAHUS, TAKETHBIC TAPUDHI 1
HAJIOTH.

Anamm3: Orpanndenus 1o TapudaM U TUIIAaM KOMHAT Ha 3alpaliiBacMblii iepuoy (Hamp,
MUHUMYM JIB€ HOUYH, 3aKPBITO Ha 3a€3/1 U Ip.)

Hon. HUud.: HomomnutenpHas koHuUrypupyemas wuHpopManus, kacaromiascs Koma
Tapuda, ¢ mogpoOHBIM 00BSICHEHUEM BCeX JeTajel Tapuda.

Ortkynonenusi: 3anucbiBaeT HHOpManKio 00 OTKIOHEHUH OPOHU ISl OTCIIEKUBAHUS
CTaTUCTUKH.

Juana3on: Bo3spamaer k axpany [loucka Tapuda nis BBoga

BriOpaB B Tabmune Tapud u komHary, HaxkmuTe OK, 4T0OBI HPOMOIKHTH CO3JaHHE
OpoHU.

[TosiButcs s3xpan BPOHUPOBAHUE.

DKpaH
BPOHUPOBAHME 1onenen

Damunua [[loH4AKOE | Ten Typarext J

*
Wi [Anexcei Mernber Tyoe [ |¢| wownawm || |- HA ciiemyroniue o0JacTu:
Turyn | #[Crpaa FU_] 2 voamche | el |3 3aroaoBok: COmepKHT
Hablk ﬂ VP |:|ﬂ Iernber Lyl |:| MCTo4HMK |:|ﬁ ' p

Komar [ | uHpopManulO O TOCTE W
KOMIIAaHUU TOCTs, TypareHre,

Jon. weih |

Zaesy [TRIEME |2 Tuesday Tun Bporw [NON_# | Non Guara Banake Focta [ 000 | rpymmne W KIyOHOM 4JIEHCTBE.

Houeid |1 PhIHoK g Mational Cr | Cyw Crig, |:| % |:| L K

Betesq [05-10-05 [ Wednesday WMerounme ||+ TMpu4mHa [ JIaBuIla Acaact HpHBﬂ?’Ky
B3p0cnmxem EJ [POMCEOHAEHME %ﬂJ J I HaHp;{MY}O K aKpaHy Hp()(l)aH_]‘[

Komn. |1 Onnara + MpeanayT. HIH
un.KomH. [TH #|  lnar. T +y ern.Kapr\| | | Kammen. | s IocT4, Iae conepn(aTcsl AQHHBIC
e Kana ] Beiiere.po ] Recayu | ¢[|| B ImoIHOM OOBEME.
0 Taputha ﬂ ouke. Tap. | . Mo LICE 1| teminv. Eil .

Y S ] P — i Aeramm: Hugopmanus o

Marerer[ ] %] Cymaaeropuz | BU3UTE TIOCTs, BKIKOYas aThI
on Bnoka :ﬂ Bpewa -aa |:| CH. KOMHETa I:l _

i~ 3ae3/a-Beie3/1a, HH(POpMaIUIo 0

KOMHate u Tapude, crmocobde
OIIaThl, KPEIUTHBIX KapTax H
MaKeTax.

3anonHuTe BCE
HEoOXo/uMBble MoJisd, oOpallas BHUMaHHUS Ha BEPXHUE M HUKHHUE PETUCTPHl M MYHKTYALHIO.
[Tonst, oOsi3aTenbHBIE AJIA 3alOJHEHUS, OTMEUYCHBI KUPHBIM mipudToM (Hamp., 3ae3n, Buiesn,
Tun Komuarsi, Kox Tapuda, Tun Bponu u np.).

Coxpanute OpOHb OJTHUM M3 CJIEIYIOIIUX CIIOCOOOB:

* OK coxpansieT OpoHb U 3aKpBIBAET IKPaH

* CoxpaHuTh cOXpaHseT OpOHb, HO IKpaH HE 3aKpbIBaeTCA

* 3aKpBITh SKpaH 3aKpbIBaeTCs 6€3 coXxpaHeHUs: OpOHU

(oToOpaxkaercs peaynpexaaronias nojackazka Coxpanutb bpoHs)

OIMUCAHMUS MOJIEH SKPAHA BPOHUPOBAHUAL:

3ae3n: Yka3zbiBaeTcs jJara 3ae3zia. Benaure naty B 3TO MOJI€ WIM UCTIONB3YHTE KaJIeHIaph
— 9TO MOJie MO YMOJYAHHUIO TOKa3bIBaeT JaHHBIE C Y4eTOM BbIOOpa, CAECTAHHOTO B JKpaHe
3AITPOC TAPUDA

Houeii: KonnuectBo HOYel mpeOBbIBaHUS — 3TO I0JIE TAKXKE 1O YMOJYAHHUIO BBIBOAUT
nanHblie, BeiopanHbie B 9kpane SAIIPOC TAPU®DA.

Bbie3n: [lara Bble3ga pacCUMTHIBAeTCA U OTOOpakaeTCsl aBTOMATUYECKH, MCXOJS U3
BBEJICHHBIX JIaThl 3a€3/la M KOJMYECTBAa HOYEH — 3TO MOJIe TAKKE€ MO YMOJIYAHUIO BBIBOJIUT
JTaHHbIE, COOTBETCTBYIOIIUE ceTaHHOMY BaMH BbIOODPY B 9kpane SAITPOC TAPUDA.

B3pocasbix//deteii: KoandecTBo B3pOCTbIX U JETEH B KOMHATE — 3TO BAKHO, TaK KakK I1eHa
IIPOKUBAHUS MOKET 3aBHCETh OT KOJIMYeCTBa rocrel B komHare Komu.: Benute xonnuecTBo
KOMHAT uig 3Toil Oponu. Ilo ymomuanuto otobpaxaercst 1. Eciau, Hanpumep, TOCTh MPOCUT 2
KOMHATHI, BBeauTe Ludpy 2 B 3T0 mojie (Juist ogHOW OpOHH, JABE KOMHATHI, TOT K€ HOMEp
noaTBepkieHus). Bce koMHaThl OyayT OJHOTO M TOTO k€ THMa. B mpoTuBHOM ciyuae, eciu

Coxpa... oK
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TOCTI0O HY)XHO 0oJiee OJHOM KOMHAThl C pa3HbBIMH HOMEpaMH MOATBEPKICHHM, oOpaTUTeCch K
onuuu O0bennHenne B paszaene Onunn bponnpoBanuii.

Tun Komu: Tun kxomHatel, mnpenamnouutaemslid rocrem. Ilo ymoiuaHuio BBIBOASTCS
nannble, BoiOpanHbie B 3kpaHe 3AIIPOC TAPU®PA. Haxxmute Ha BBINAJAIOUIMNA CIIUCOK H
u3menure Tun koMHathl. Ilnar: Ilo3Bosisier BbIOpaTh JiydliMe KOMHATHI JUIsl rocts 0e3
YBEJIMUEHUSI CyMMBI Tapuda — eciu BHOCSTCS n3MeHeHus B rosie Tunm KoMH., 3To mosie 1omKHO
MOKa3bIBaTh MUCXOJHBINA 3aKa3aHHBIA THI KOMHATHI U LieHy Ha Hero. Ne Komu: Homep koMHaThI
rocts. IIpu 3acenenuu 310 nosje 3anoaHAETCSl aBTOMAaTHUECKH, HO MOXKET TAK)K€ UCII0Ib30BaThCS
JUTSL TIPEJIBApUTEILHON OJIOKMPOBKHU MpH OpoHHpoBaHUH. KIIMKHHUTE MO BHINAAAIOINIEMY CIHCKY
psaoM c 3TH mnosneM U BblOepuTe komHary u3 skpaHa noucka IHOUCK JOCTYIIHBIX
KOMHAT. Kox Tapuda: HauuciaeHHsIi TocTIO KO Tapuda — 3TO MOoJIe TAKXKE M0 YMOTYAHHIO
BBIBOJIUT JIaHHBIC HA OCHOBE celaHHOro Bamu BbiOOpa B 3kpane SAITPOC TAPU®DA. UtooOsl
U3MEHUTH Tapu@, KIMKHUTE MO BBINAJAIONIEMY CIIMCKY PSAJOM C 3THUM IOJIEM JJs BO3Bpara K
skpany JAITPOC TAPUDA. Tapud mns Beiopannoro Koma Tapuda orobpakaercs B moie
TAPU®D® Tapud/Puxc. Tap: Tapud mpoxuBanus 3a HOUb A TOCTA. UTOOBI MOCMOTPETH,
Kakue Tapudbl Wik TapupHbIC U3MEHEHHUS NMPUMEHSIUCh HA MPOTSHKCHUH BU3HMTA, BHIOCPUTE
KJIAQBUIIY C SJUIMIICOM PSAAOM C 3TUM nojeM. bponu ¢ ¢ukcupoBanHbiMU Tapudamu OyayT
paccmarpuBatbess Huke Koa bioka: ABTomaruyecku 3amoiHsSeTCs CHCTEMOW B cilydae
MPUHAJJISKHOCTH OpPOHU K OJIOKY WIJIH TPYIIIIE.

Bpemsi 3-ma: 3aHocuTcs pacueTHOE BpeMsl Ipuesja, ecid HyxHa Bcrpeda. PeiHok: Ilo
YMOJYaHUIO OTOOpaxaroTcsi AaHHble, BbiOpaHHble B 3kpaHe. 3AIIPOC TAPU®DA c yyetom
Ko/a Tapuda — PEIHOK OIpPENENAeT CEKTOP MPOAaX, K KOTOPOMY OTHOCSATCSI TOCTH, U Tapu (bl
OILJIAT OTCJIEKUBAIOTCS B

oryerax. MCTOYHHMK: MCTOYHHUK ONpeEAessieT, OTKyAa Mpuiia OpoHb (Hamp., MpsSMON 3aka3 oT
rocts, yepe3 LICh, HTepHeT) — 9TO mojie MOXKET aBTOMATUYECKH 3arOjHSATHCS WM HET, B
3aBHCHUMOCTH OT BbIOpaHHOTO Kona Tapuda. Tun Bpoun: Crioco0, KOTOPEIM rOCTh TAPAHTUPYET
3ae3n (T.e. kpen. kaprta, n0 18:00 u mp. ). Ilo ymomuanuio orobpaxaerca Hamboiee 4acTo
WCIIOJIH3YEMBI THI TApAHTHH, HO MOKHO BBIOpaTh HY>)KHOE M3 BBINAJaro1iero cnucka. Omiara:
dukcupyercst Crocod OIuIaThl MOJ TapaHTHIO 3ae3faa (Hamp., HanudHble, kpea. Kaptel Visa,
American Express). UToObI u3MeHHTH CI10co0

OIJIaThl, KJIUKHUTE IO BBINAJAIONIEMy CHHCKY. UT0ObI 100aBUTH apyrue (OpMbI OILIATHI,
BBIOCpUTE KJIABUINY C JJUUIMINCOM. Hipke NpUBOIUTCS TpPUMEP MCIOIL30BAHMS HECKOJIBKHX

CI0COOOB OILIAT:
% FS0OH - Payment Methods

|Windn Fay Type  |Credit Card ExpirgAuth BulAmt f Pt |Name AR Mo
|1 W | #|l000000000000002)09/08] |+ Cuaopos, Ceprl
2
3
b
5
a
7
=
(9]4
Estimated Approval Amaount ; 0.00 S3AKALITE

B aTOM OKHE MOXHO yKa3aTh NMpaBWJIa aBTOPHU3ALMH IS KaXIOro THma oriatel. Jljs
9TOro KJIMKHUTE MO BblNaaawmeMy crnucky B nojie Abtop./Ilpouen. (Auth/Rule). Ecnu
HEOOXOMM BBOJ| 3HaYCHUs, BBEIUTE (DUKCHPOBAHHYIO CYMMY WM TpoleHT B mose Cymma/%
(Amt/Pct). Ne Kpen. KapTbi: Eciiu OpoHb rapanTHpyeTcs KPeAUTHON KapToil, BBEIUTE HOMEP
KapThl B 9TO noie. B 3aBucuMocTr oT BhIOpaHHOTO THIA Omiaartel, Onepa aBTOpU3yeT HOMEp
KapThl. Tarxke, eClii HOMEp KapThl YK€ eCTh B mpodaiisie TocTs, 0TOOpa3uTCs JOMOTHUTEIBHOES



OKHO C TPEJIOKEHHEM HCIOJIb30BaTh MMEromuiicss HoMep kaptel. [eiicTB. no: Eciau Gponb
rapaHTUpyeTCsl Kpell. KapToil, BBEAUTE NaTy OKOHYAHUs JNEHCTBHs KapThl. /lata nomkHa OBITH
obsizarenpHo Oymymieit. Ne IICh: B roctununax, rae ectb uHtepderic ¢ llenTpanbHoi
Cuctemoit bponupoBanuii (LICB), B 3TOM mone oToOpakaeTcsi COOTBETCTBYIOIIMI HOMEp
noarBepxkaenus LICh. Eciu y kakoit-nu6o OpoHM €CTh HECKOJIBKO HOMEPOB MOATBEPKICHUIN
win pedepentHeix HomepoB L[CBH, BbI MoOXeTe MOCMOTPETh HX, KJIMKHYB [0 KJIABUIIE C
amuncoMm psitoM ¢ 3tuM nojieM. Cym. Ckua./%: UYToObl MPUMEHHUTh CKUAKY HAMpPAMYIO K
OpoHU, BBEIUTE

CyMMy WIHM IPOLEHT B 3TO noje. Mmelite BBUAy, uTo nosie Tapud uszmensercs npu
npuMeHeHUr CcKkuakd. IIpmymHa: VYkaspiBaeTcsi TNpPHYMHA TPUMEHEHHS CKHUIKU TapHuda.
Kiuknute no

BBINAJIAIOIIEMY CITUCKY PSJIOM C 3THM IojieM U BeiOepute Hyx)Hoe. TA Record Locator:
B roctununax c¢ npameiMu GDS untepdeiicamu (TA cuctembl) B 3TOM Mojie oToOpakaercs
pedepeHTHBIN HOMED TypareHTa.

Ipennour: IIpocsObl rocTs, cCBA3aHHBIE C MPEICTOSIIUM 3ae3/10M (T.e. paHHHUN 3ae3l,
IyXOoBasi IOJIyIIKa), KOTOpBIE pacreyaThiBatoTCs B oT4yeTax 1o 3ae3gam Komment: [Ipumeuanus
K OpoHH, CBs3aHHBIE ¢ 3ae3q0M. [locne BBoga KOMMEHTapHeB 3Ha4OK-cUMBOJ KomMmeHTapueB
nosiBisiercsa BHU3y 3kpaHa BPOHUPOBAHMUE. Eciin 10 HeMy KIIMKHYTb, IOSABSTCS BBEICHHBIE

KoMMeHTapuu. KIIMKHUTE MO BBINAJAIOMIEMY CIUCKY PSIIOM C 3TUM I0JIEM, U Bbl YBUAUTE

skpai KOMMEHTAPHUMU nns BBoja mnpumeuvanuil. *© KommeHTapuu k OpoHH
otoOpaxarotcs Ha Skpane BPOHUPOBAHUE

* KoMMMeHTapHuH K NPOKUBAHMIO OTOOPAXKAIOTCS MOCIIE 3aCEJIEHUS B 3alIUCH O OPOHHU.

* Kommentapuu Kaccupa orobpaxarorcs Ha skpane CHETA KJIMEHTOB.

O0Oopya.: KnukHuTe NO BBINAJAIOIIEMY CHUCKY DPSIIOM C 3THUM IIOJIEM U BbIOEpUTE
HY)KHOE JUIs 3ae3ia (Hamp, packiaaylika, JeTcKas KpoBarka u mp.) UToObl mpocMOTpeTh
JIOTIOJIHUTENIbHBIE 11011 OpoHUpoBaHUs, BbiOepuTe 3akianky Jdom. Uudg. Hag nonem 3ae3n B
skpane BPOHUPOBAHHUE.

[Tocne coxpanenust Oponn Omnepa otoOpakaeT HoMep moarBepxkaeHus. Haxmure OK.
Haxonen, mnosasercs skpan CLOSING SCRIPT c¢ geransmu uHbopmanuu o OpoHH.
Bri6epute 3akpbITh 1715 3aBepILIeHUs] OpOHUPOBAHUS.

IHonck 1 usMeHeHue OpoHn

BrinonnuTe cnepyromye nedcTBUs Ui MOUCKA U U3MEHEHUs] OpOHU:

1. B ocHoBHOM MeHI0 BbiOepuTe BponupoBanue u Ilouck Bponm. Haxmurte Ha
kjaBuily Pacummp., 4to0s! pacmimputs kputepun noucka. [lossurcs sxpan HIOUMCK BPOHM.

[Tons, oOpamileHHbIE
name ] mrstname[ ] cremommectoe[ ] |[Cseany || KCATBIM,  NIPCAHASHAYCHBI
company[ ] e[ ] como [ ] | adeneed | JUIA  BBOJAA  KpPUTCPHUCB
oop[ ] ok ] memTelno | Clear TIOUCKA.
Snun:e:l Arrival From [06-27-06 |/ ArrivalTan'E 2' HaﬁﬂI/ITe 6pOHB
[ L ] L 1
C*‘gf”: WA e roCTs, MCIONB3Ys JHO0BIE
ot ]
KpUTEpUU TOHMCKa (Harmp.,
Advanced Search
— e e | —" Tocre, Ne LCB/TA Rec
G — I —  — Loc).
RoomMe [ ] e — 3. Ilocme BBOma
Marketcade:ﬂ FfUml:l & General  Cancellation
SN — 1| comus C crecsaou | KPHTCpHCH ronera
soucecoe[  |$| Demst — | CoDueln NoShows Ciedn | BpIOepUTE IHouck. B
Raecode [ | #| pee = CDueout  © Complimentany Cin Ta6HI/Iue OTO6pa35ITC$I BCe
county [ | #] fom[ ]  Wailist
N T OpoHHU, OTBEYAIOITHE
ey | r Mass Cancellation
cancelMo.[ | customRef Erofile 3alaHHbIM
contater 13 P g| T Earal Suing Math e || xputepusiMbpoHb o
Roomolass[ | #| | [ Partial Condiion Match it
_ - HECKOJIbKUM tapudam
creditcargz | Close
Cmena Tapuda 0OBIYHO




MMPOUCXOAUT, €CJIIU I'OCTH KHUBET JOJIT0, UJIN €CJIIM ICPUOJ IMTPOKHUBAHUA 3aTPparuBacT KakK pa6oq1/1e
JHH, TaK 1 BBIXOJHBIC.

Konp! Tapu¢oB ¢ M13MEHEHNEM IIEHBI Ha 3alPallliBAEMBbIN TIEPHOJ BBIJCICHBI XKEITHIM Ha
skpane IETAJIA 3AITIPOCA TAPUDA.

Henast OpoHB ANl TOCTS HAa HECKOJNBKO HOYEW ¢ M3MEHeHHeM Tapu(a, BBIIOJHSITE
CJIEAYIOIINE AEHCTBUS:

1. BeiGepute HyxHBIN Tapu@ B ceTke U Haxmure OK 1 npogomkeHus.

[TosiButcs s3xpan UHOOPMALUSA O TAPUDE

% FSDH - JeTanu sanpaca Tapua I 2 . C006H-U/ITe T'OCTIO 06
Thursday, May 11, 2008; 7 Mights, 1 Rooms, 1 Adults, 0 0-2, 0 3-10, 0 10-15 U3MECHEHUSIX B HeHe TapI/I(ba u
lNeTpos,

[Tunc! kow TK [0 15 [DIX [5TD [TSUl [EXEC [SUIT |y BLI6epI/ITe 3aKprTI> JJIA
Include Overbooking 30 27 39 42 2

DUIKMY. AOCTYHD -SD 27 EE] 42 2 0 0 HPOIIOJ'DKGHI/IH-

3 uso |l QRS 150.00] 180.00| 180.00] 180.00] 242.86 Mepgtp.

AMEX SF Uso |l 172.00] 172.00] 172.00) 172.00) 172.00) 320.00 OGoy.., HOHBHTC,{ C006L[IGHI/IG,
PCR usD |l 120.00] 120.00] 120.00] 120.00) 120.00) 120.00 Ouero O6paIJ_[aIOH_[eC BHUMAHUE HA U3MCECHEHUS

O Tapu

| tapuda M NpEeAIAraloulee OTKPBITH
B skpad  PASHBIE TAPU®bI s
fers || ipocMoTpa TapudoB.

o 3. Haxmure OK, 4t00bI

3aKpbITE

18000 oo - e MIPOIOJDKUTH CO3/1aHUE OPOHH.

£ 3a cyTHu C 3aecén.. © Jepe.c Whiho

4]

3M National Corporate Rate , Tower King - These rooms =
I 3awp. I Mysw_Tap measure 39 sguare metres (427 square feet). The living
¥ LoropopH. .. area includes markle-top dining table between

I™ Doncyrok I Promot comfortable chairs in the bay window, and a walk-in -
IV Rotation Group Petn. aruu [Promations |

Meponp [ L |

bponsb no norosopuomy Tapugy

Barra koMnanust MOXKeT UMETh KOHTPAKThl ¢ KOMITAHUSAMU Ha MPEJI0CTaBICHUE CKUIOK, B
CBS3M C YE€M CO3/al0TCSl JOTOBOpPHBIE Tapu(bl JUIs TaKMX KOMHIAaHWM. DTU Tapudbl OOBIYHO
UMEIOT OTOBOPEHHYIO CKUAKY OT 06a3oBoro (rack) Tapuda (koprnopaTUBHBIE TapU(bl), KOTOpPbIE
JOCTYITHBI TOJIKO IS TOCTEW, HAXOMANIMXCS B KOMAHIUPOBKAaX OT OJTUX KOMITAHUH.
HoroBopHble Tapudsl yn1o0HO MCHONb30BaTh Yepe3 onmuio 3amnpoc Tapuda, Tak Kak B 3TOM
clrydae 0TOOpaXkaroTCsl TOIBKO JOTOBOPHBIE Tapudbl, uTO ya00HO. [Tomumo 3toro, JloroBopHsIe
Tapuds! yckopsoT co3iaHue OpOHH.

BrimosiauTe CIIETYIOIINE
JeNCTBHS, YTOObI 3aBEPUINTH
Saesa [05-09-06 | COo3JaHHe OpPOHM [/ KOMIIAHHU C
Ho4er .
Bbieza [05-10-06 |8 JorosopubeiMu Tapudamu:
Bap.[_1] 020 3101 101500 1. Haunute HOBYIO OpOHB HakaTHeM
Ko, Ha KkjaBumy F7, unmm B OCHOBHOM
rocre (|4 Broc[ s MEHIO
cnpor. [ACTRTY ___]® o L ]
p g VT & e wyS kapel BbIOepuTe BpoHmpoBanue, a 3arem
Komnarusa [Porau Konora ] 4] corPre[ ]
Typarewr ] wrane[ ] Hogast bpons.
Merown [ 14 Verown e[ ] 2. Ykaxure nary 3ae3na, KOJIMYECTBO
—Brn. Tapudt <
l"msém ™ Nancytok " Ocesno ™ Best Availa HOqu’ 1 KOJIMICCTBO B3pOCJ1le
Do .. 3. Eciu mpodaitn storo rocts yxke
KnaccTap. [ | 4] KnaccKamn [ | #] €CTh B CUCTEME, BBEIUTE (pamMiInio
Keteropma Tap. [ [ =] Coofcteal | #] rocts B moine Tocrb. Ecmu HET,
s I
i — rlarers! 2l | toen 68 ocTapbTe mONE TyCTBIM
Crrpepnox [ || oK '

4, BeeauTte Ha3BaHME KOMIIAHUM B



none KoMmaHMsi miM KIMKHUTE MO BBIMAAAIOMIEMY CIHCKY PSJIOM C 3THM IIOJIEM, YTOOBI
BeIOpaTh Hy)kHOe OToOpaszurcs 3xpad IOUCK ITPODANJIA.

"BEFSOH - Mauck e

Focte[ ] Fopog | | | e, pa [ | Mouck

Al we.npor./he[ & | o aTA | Crepemo
Tmnmm Koy, cnogo [ | Kopn 1o [ ]
™ Aar. Tap M HeakmueHble Crocobeemsm |
$ |HazsaHwe / MocTe  |Anpec opog Moyt mHaekkKomnanma Me 570 VP |Kog Taps
$ |Pora w Koneima K &
3anpockl
Hoe Bp
OK
~| Cospate
4 I Cig I1ameH
COTMEHE

Pora u Konerma

"FSDH - [eTanu 3anpoca Tapuia
Tuesday, May 09, 2006; 1 Nights, 1 Rooms, 1 Adults, 00-2,03-10,010-15
LUHonb, Bagnm [eopresmd; Pora u Konbira
THME! KOMH. MK [TD T3 |DLX [3TD  |TSUl |[EXEC |SUIT 2]
Include Owerbooking a0 2 el 42 2
Puauy. 4OCTYIHD 30 i 34 43 2 0 0
AMEX SF usD [T Qe 172.00) 172.00] 172.00 172.00] 320.00 MNepetp.
Ofopy..
NuecT o
O Tapu..
AHanma
Jon. uH..
Auanaz. ..
o
~|| 3akpbims
17200 =z | = > |l==
®3acypu O 3ascen. O leps.c. Wriho |&merican Express Summer Fling! Receive 20% off of 2
I Banp, . I My 7ap Rack Rate when hooking and paying for your reservation
¥ DorosopH with the American Express card. |, Tower King - These
M Qoncyror ™ Propot. rooms measure 38 square metres (427 square feet). =
I¥ Ratation Group P, atuym [Pramations |
Mepanp \ ||

MNPUM: Cumson “$” cmeBa or

HA3BaHMSI KOMITAHUW YKAa3bIBACT Ha

TO, YTO K

TOMY npodaiiry IpUBSI3aH

JoroBopHoi Tapud. Bbpl Takke

MOJKETe

npocmotpets Tapud B mone Kog

Tapuda B sxpane bpoHupoBanue.
1. Beigenure npodaiin Hy>)KHOU

koMmmanuu u HaxmuTe OK.

ITosiBuTCS JKpaH JAETAJIA
3AIIPOCA TAPUDA c
JIOTOBOPHBIM TapU(OM.

Jnst oToOpakeHUs: BCEX IOCTYIHBIX
Tapu(poB CHUMHUTE TaJO4YKy B I0J€
JloroBOpH. B HIKHEH JICBOH 00J1acTH
JKpaHa.

6. Beigenure — AOCTYNHBIM — TUI
koMHaThl 1 HaxkmuTe OK.

7. 3aBepmute OpOHUPOBAHHUE KaK
0OBIYHO.

ITPUM: Korna BbI Aenaete OpoHb O
JIOTOBOpHOMY  Tapudy,  mnpodaiin
KOMITAHUM TAaKX€ TPUBSI3bIBACTCA K
OpoHHU.

3ananue: 3ad6ponupyiime Homep 011 c60€20 3HAKOMOZ0.
Camocmoamenvrno ogpopmume nporcusanue. Hauunamso naoo c cozoanun npoghaiina.

HNudpopmanuio no BU3UTY
JIBa rocTs B OJIUH HOMED

Cpok npoxuBaHus:4 HOUM BKIIIOYast Cy0O00TY BOCKpeceHue

Tapud: , MOCJIeTHASI HOYb €O CKUAKOI 20%
IIpenonaara:100% 3a npo>xuBaHue
Jon ycayru:He OriadyeHbl

Cuet:matut 1 rocTh (C‘-ICT JOJIKCH OBITh Ha KOMITIaHHWIO, IMOCICAHIOIO HOYb OINIaYMBArOT

CaMOCTOSITENILHO)
HNudpopmanus mo rocrsamM
VIP roctb

Bceeraa npocaT no3iHuM BbIE3
Howmepa Bcerna kypsinue



Nudopmanus no KoMnaHuu
[TocTOAHHBIN KIMEHT, €CTh TIOTOBOPHOM Tapud

Tema «CocTaBjieHHe aJrOpPUTMA MOCTPOECHHUS M MPOBEAEHHUS MPe3eHTAIUH YCIYyT
FOCTUHUYHOIO NpeAnpuaTHsa. ®opMUpPOBaHHE NAKETOB YCJIYT FOCTHHHUIbD)

3ananue 1.

Oran 1. CryneHTsl JAensATCsS HA TPYyNNbl, W Kakaas Tpymmna BbIOUpAaeT CPEACTBO
pa3MeIICHUsT W BBISIBISICT TMOTPEOHOCTH IENEBOW TPyNIbl MOTpeOUTENe Ha TOCTHHUYHBIC
yenyru. Takke HEOOXOAMMO MPUBECTH XapaKTEPUCTHKY IEJIEBOM ayAuTOpuH (BO3pact, Mo,
CEMEIHOE N0JI0KEHUE, CPEAHUM T0XO0A U T.11.):

Canaropuii B MuHepanbHBIX Bojax (711000 Ha BBIOOD).
I'octununa Kocmoc B Mockse.

["opHOJIBLKHBIN KypopT B ABCTpUH (7110001 OTEIb Ha BBIOOD).
baza orapixa B Kapenuu (1o BeiOopy).

Cna orens B Erunre (1o Be160OpY).

HonyquHme JTaHHBIC OPOPMUTH B BUJIC MTPE3CHTALIHH.

Oran 2. Pa3paboTka mpakTUYECKUX peKOMEHAAlui 1Mo (OPMUPOBAHUIO CIIPOCA IS
KOHKPETHOTO CPEACTBA Pa3MELICHUS:

® 3HATh TOBAp (Ero XapaKTePUCTHKH, CBOMCTBA, KAY€CTBO, HOPMATHUBHBIE TTAPAMETPHI),
IUTSL TOTO, YTOOBI YMETh MPENOIHECTH €r0 MOTPEeOUTEIO;

® 3HATh MOTpPeOUTENS (€r0 CBOMCTBA, MOTPEOHOCTH, BO3MOKHOCTH ), JJISI TOTO, YTOOBI
YMETb €r0 yI0BJICTBOPHUTH;

® 3HATh KOHKYPEHTOB (MX HaJM4Ke, KOJIUYECTBO, BO3ZMOKHOCTH), JJIsi TOTO, YTOOBI
YMETh UX OOOWTH.

Lenp mpousBogutens — npubbib. Llenp moTpeburenss —  yAOBIETBOPEHHE
noTpedHoCTEH.

Ortan 3. Kaxxaas rpymnmna pacckas3blBaeT O CBOMX pe3ylibTaTax

orwdPE

3aganme 2.

[TpoBeauTe aHATN3 OTYETAa HOYHOTO ayIUTOpa (OTYET BBIIAET MPEIOIaBaTeNh).

B xome ananmmza oOpamraiite Baumanue Ha KPI: Occ%, ADR, RevPAR. U3zyuute
kaHauel mpomaxk W I[A. Ha oOCHOBaHMHM TOJNYyYEHHBIX JAHHBIX OIPEACTUTE HAIPABICHUS
COBEPIICHCTBOBAHUS JEATEILHOCTH TOCTUHUIIBI.

Tema «KiMeHTOOPHEHTHPOBAHHOCTL B T'OCTHHHYHOH cdepe: ¢opmupoBanmne u
pasButue. ®opMupoOBaHUEe NPOrPAMM JOSVIBHOCTH KJINEHTOB»

3aganme. Bpl sBiseTech MEHEIKEPOM 10 MApKETUHIY OJHOTO M3 T'OCTUHUYHBIX
npennpusTuii. Ha qaHHbI MOMEHT NpennpusTHe HaXOAUTCS B CTAIUU 3PEIOCTH >KU3HEHHOTO
LUKJIA, U JOCTUIJIO TOYKM HachlleHHd. OJHUM U3 BAPUAHTOB IPOJJICHMS HAXOXKIEHHUS Ha
CTaJUM 3pEJIOCTM U YBEJIMYEHHUS TOBApOOOOpOTa TMPEANPUSATUS SIBISETCS IOBBIIICHUE
JIOSTIBHOCTH KJIMEHTOB.

B cBs3u ¢ atiM, Bam HE0O0X0aMMO MOATOTOBUTH MOAPOOHBIN MUCHMEHHBIN JTOKJIA Ha
IpeIMET BHEAPEHMS MPOrPaMMbl IOBBIILIEHUS JIOSUIBHOCTH KIMEHTOB MPEINPHUITHS C
METOMYECKIUMH pa3paboTKaMU U OPUEHTHUPOBOYHBIMU pacueTaMH.

OTueT J0IHKEH COCTOATH U3 clenyomux 0;10koB (00beM — 15 - 20 crpanun):

1. BaxHocTb TMOBBILIEHUS TOTPEOUTENBCKOW JIOAIBHOCTH NPUMEHUTEIBHO K
NPENPUSATHIO BHIOPaHHOH chepbl e TeTbHOCTH.

2. IInaH ouleHKHM NOTPEOUTENHCKON JIOSIIBHOCTH € YKa3aHWEM METOJ1a U MOAPOOHBIM €ro
ONHUCaHUEM (M COOTBETCTBYIOUIEH MOATOTOBKOM METOAMYECKMX MAaTEpUaloB: aHKET, TaOIUIl U
T.J.)

3. IloapoOHBIii TU1aH MPOrpaMMbl OBBIIECHHS JTOSIIBHOCTH KIIMEHTOB.

4. Pacuer 3aTpar Ha BHEIPEHUE IPOTrPAMMBI ITOBBIIIEHUS JIOSJIBHOCTH.



Kpurepuu onenku:
1. ITonHOTA pacKphITUSL BOIIPOCOB
2. PeanucTuuHOCTh MPOEKTA U PACUETOB

Tema «lIpodeccnoHasibHAsi ABTOMATHU3UPOBAHHAS MNporpamMMa. 3amnoJiHeHue
0.1aHKOB. BHeceHue u3MeHeHUIl B 0JIAHKH NPHU HesIBKE M AaHHYJISAIUN OPOHUPOBAHUS»

3aganue 1. IlepeBecTu Bce CBOOOIHO-TPSA3HBIE HOMEpPAa B KATETOPHUIO CBOOOIHO-
YUCTHIC.

1. IloaroToBUTHh aHAJIMTUYECKYIO CIPaBKY O MpeArojaraeMoil 3arpy3ke Ha JIEHb,
HEZIEII0, MECHII.

2.  Pacneuarats AuarpaMmy 3arpy3kd FOCTUHUIIBI.

3. Pacrieuaratns oTueT cCMEHEI 3a CEeroaH.

Peurenue:

1. TI'nmaBHoe menro — «Hammume mect» «COCTOSIHHE TOCTHHHIIBD», «CBOOOIHBIC
KOMHATbBI», «CTaTyChl KOMHAT

2. I'maBHOE MeHIO — «OTUeT CMEHbI», J1ajiee BbIOpATh MOJB30BaTENIEH U BHIBECTH HA
9KpaH OTYET CMEHBI 32 CerOJHSI.

3aganue 2. B ACY cocTaButh:

- OTYET MO 3ae3/ly Ha HeJIEJI0, MECHLI, TOI;

- OTYET IO aHHYJIUPOBAHHBIM OPOHSAM 3a CMEHY;
- OTYET MO0 OTMEHEHHBIM OPOHSIM 32 CMEHY.

Pazgen 3. B3ammopgeiicTBue Ciy:k0bl OpPOHHPOBAHMS W TMPOAAXK C JPYIrHMH
CJIy’K0aMH rOCTHHHIIBI.

M/IK.04.01 Opradnu3anus M KOHTPOJIb TeKylleidl JAesiTeJIbHOCTH COTPYAHHMKOB
CJ1yKObl OpPOHUPOBAHMS U MPOJAK TOCTHHUYHOTO MPOAYKTA

Tema «IIpodeccuonanbuasi aBTOMATH3MpOBaHHasi mporpamma. IlpoBepka
oOHOBAAOIICHCA MHPOPMANMU MO OPOHMPOBAHUIO MECT M CNEHMAJBbHBIM 3aKa3aM Ha
YCJYTH M COCTOSTHHIO HOMEpPHOTro GoHaa»

3aganue 1. B ACY nepeBectu Bce CBOOOTHO-TPSI3HBIE HOMEPA B KATETOPUIO CBOOOTHO-
YHCTEHIC.

1. TloAroToBUTH aHAJIMTUYECKYIO CIPABKY O MpeArojaraeMoil 3arpy3ke Ha JIEHb,
HEJIENI0, MECAII,

2.  Pacneuarats AuarpamMmy 3arpy3kd TOCTUHUIIBI.

3.  PacmeyaraTh OTYET CMEHBI 32 CETOIHS
Penienue:

1. I'maBuoe meHo — «Hammume Mmect» «COCTOSIHME TOCTHHHUIILI», «CBOOOIHBIE
KOMHATBI», «CTaTyChl KOMHAT)

2. T'maBHoe MeHIO — «OTUET CMEHBI», JIajiee BHIOPATH TOJB30BATEIICH M BHIBECTH HA
SKpaH OTYET CMEHBI 33 CErOJIHA.

Tema «IIpodeccuonanbHas aBromMaTu3MpoBanHass mnporpamma. Ilepexaua
HHGOpPMALMHM COOTBETCTBYWIIMM CJIYy:K0aM oTedast 00 0COObIX WJIM JONMOJHUTEJIbHBIX
TpeOOBaHUSIX rocTell K HOMepaM (I0NMOJHUTEIbHASI KPOBaTh, 0yKeT BETOB, MHOCTPAHHAS
npecca u npouee) U 3aKa3aHHbIM yCJIyram»

3aganmne 1. CocTaBUTH aNTrOpUTM COTPYIHHMKA OTHesNa OpOHUPOBaHMS MO Iepeaaye
nH(pOpMaIMM COOTBETCTBYIONIUM CIy)k0aM oTelass 00 OCOOBIX WM  JOMOJHUTEIBHBIX
TpeOOBaHUAX FOCTEH K HOMEpaM:



1 BapuaHT — AOMOJIHUTENbHASA KPOBaTh, OyKET LIBETOB, Mpecca

2 BapHaHT — Opranu3anus Tpancdepa, mpoBereHre KOHPEPEHINH

3 BapuaHT — opraHuzanus OaHKeTa IO CIIydal CBaibObl TrocTted, HOMep Ui
MOJIO/I0KEHOB

4 BapuaHT — oOpraHu3aius OJaroTBOPUTEILHOTO MEPOIPHATHS, MpOoBelAeHHE Kode-
Opeiika BO BpeMsi 6JaroTBOPUTEIBHOTO cOopa

5 BapuaHT — HoMep Jutst rocTst ¢ OB3 (MHBaIUA-KOJISICOYHUK)

6 BapuaHT — pa3MelieHue ¢ )xuBoTHbIME (B oTene pet friendly)

Tema «OTpa6oTka 3aganuii mo nucsMeHHoMy Moay.aio mo crangapram \Worldskills
KOMIIeTeHIHH «ATMHHHCTPHUPOBAHHE OTEJIsD
3apanue 1. CoctaBpTe MUCHbMEHHBIN OTBET (KOMMEpPUECKOE MPEAJIOKEHUE) Ha 3aIpoc
WHOCTPAaHHOW OpraHu3alMd O MPOBEJACHUU MEpONpHUATHS B oTene. Bcro wHpopMmanuioo 1o
MEPONPHUITHIO CM. Ta0I. 1;
Tabauya 1. 3anpoc na nposedeHue Meponpusimus

Ha3Banue npeanpusTus LG (Pecniyomuka Kopes)

OTBeTCTBEHHBIH boromonos M.

Y4yacTHUKH I'pynna npencraButeneil KomnaHuu — 6 yell.
Heanb [Tognucanue qoroBopa o MocTaBke Ha 2 rojia
OcHOBHBIE MEpPONIPUATHSA Kondepennus, skckypcusi o ropoay

Cpok 2 mHsd

Pacnopsiiok aHst 1-i1 nensn

8:00 — BcTpeua B adpomnopry,
10:00 — 3aBTpak,

13:00 — o6en,
15:00-18:00 — meperoBopsl,
19:00 — yxwuH.

2-11 1eHb
10:00 — 3aBTpak,
11:00 — BBIE31 HA DKCKYPCHIO,
19:00 — Bo3BpareHue B OTEINb,
20:00 — BbIe3 1T U3 OTENS B @3POMOPT.

MecTo npoBeaeHust r.Crasporionns, [I'K «EBpootens», koHdepeHry 3an
(mpencraBureny komnaauu LG - 6 genosek)

Tpancnopr 2 JeTKOBBIX aBTOMOOMJIS (Mapka He MMeeT 3HaueHus) + 1
aBTOMOOMJIb I IEPEBO3KU TOBapa U Oaraxa

Ilepconan 2 rpy3uuka

Oo6opynoBanue Cron — 2 wr. (1 - ans meperoBopoB, 1 — s mpe3eHTanuu
TOBapa); CTyJbs — 12 MmT., IpoeKTOp — | IIT., KOJOHKU —
21T,

Pacxoanble MaTepuabl Pyuku — 15 mr., Oymara, ctukepsl, Boga — 12 OyTbUIOK,
cTakaHbl — 12 mrT.

PekiaMHBIe MaTepHAaJIbI Byknetsl (¢ co0oif)

IIpecca dotorpad

TpeOoBaHMsl K 0TEJIIO BwmectumocTs koHbepenii-3ana — e menee 20 yern.;

Kon-Bo HomepoB: 3-x mectHbit — 1, 2-x mectHbI -1, 1
MECTHBIN — 1;

[Mutanue — 3aBTpak u 00ej B OTeNe, YKUH — PECTOpaH (Ha
YCMOTPEHHE MPUHUMAFOIICH CTOPOHBHI).

3aganue 2. CocraBbTe NMCHbMEHHBIN OTBET Ha 3alpOC Ha OPOHUPOBAHKUE HOMEPOB O email



JoOpwIii 1eHb, yBaKaeMble COTPYIHHUKHN OTEIs!

[Tnanupyro npuesq B Bam ropon 3ro jaekadps Ha 3 cyTok. MeHs MHTepecyeT KOM(OpPTHBIN
HOMeEp C OOJIBIION KPOBaThIO, CPEAHEH LIeHbI. 3aBTpaKaTh IUIAHUPYIO B OTEIIE.

Howmep xotenock Obl TUXHIA, CIUTIO OYeHb YyTKO. Eciu B oTene ecth GUTHEC IEHTP, XOTEIOCh OBl
MMOHUMATh PEXHUM ero padoThl. CMOTy JIM TTOCEIIaTh €ro Be4epom, 4acos B 9-107

EcTb 511 BO3MOXXHOCTh OpPraHM30BaTh IO3JHUI YXHH B HoMepe? S yacTo BO3BpAaIlalOCh C
paboThI TaK MO3JHO, YTO HA PECTOPAH CHJI MOXKET HE XBATUTh.

C yBaxxenuewm, lletp MBnes

3aganue 3. Ha caiite oreneit «Ilapk Otens CraBponons» u «EBpootens CTaBpoIoib» HallaAuTe
mo0yro kanody roctsa. IloaroroBeTe NUChbMEHHBIM OTBeT Ha 3TH kaynoObl. Ilocrapaiitech
BEPHYTH JIOSAJIbHOCTb TOCTEH.

MK 04.02 KoMmMyHMKanui HA MHOCTPAHHOM fi3blKe B CJyk0e OPOHUPOBAHMS U
NMPoaaK

Tema «Hotel reservation (bponuposanue oresisi). KoMmmyHukanusi COTpyAHMKOB ¢
roCTSIMM B Ipouecce OPOHHPOBAHHMS HA AHIVIMICKOM si3bike. OTpadoTKa CTaHIAPTHBIX
peuyeBbIX KOHCTPYKIUi, JIEKCHKH, Npo(ecCHOHAIbHBIX TEPMHHOB H a00peBHATYp,
NPUHATBHIX B FOCTHHHYHOH M TYPHCTCKOH WHAYCTPHH B Ipolecce BeJAeHHUS /MAJIOrOB,
CBSI3AHHBIX C POLeyPOii OPOHNPOBAHNUS B PA3HBIX CUTYyalIMSIX»

3aganue 1. 1) I[IpouuraiiTe W BbIyYHNTE HAM3YCTh cjaoBa mo TeMe «OTelb H
NMPUWJIEraias TeppuTOPHUs
INTERIOR
Floor stax
reception desk croiika perucrparuu (aIMUHHCTPATOPA)
room Homep
lobby BecTrG0IH
elevator/lift mudt
snack baroyder
restaurantpecropan
laundrynpaueunas
saunacayHa
swimming pool6acceiin
indoor pool 6acceiin B moMereHun
bowlingboymuur
billiardsounbspa
Spa centercnia-ueHTp
gymTpeHaXepHbIi 3al1
parkingmapkoBka
ROOM TYPE
single (room™*)oaHOMECTHBI#
doublenByxMecTHBIH (C 0011IEH KPOBATHIO)
tWinJABYXMECTHBIH (C pa3JeIbHBIMU KPOBATSAMU)
standardctannapTHbIHA
superiornoBbIlIeHHass KOM(POPTHOCTh
junior suitenosyrokc
SuiteIroKc
adjoiningaBa HOMepa, COBMEIICHHBIX CMEXHOH JIBEPHIO
*Bce cI0Ba yIMOTPEOIIAIOTCS B COYETaHUH ¢ FOOM (HOMED)



DIETARY REGIME
all inclusivesce BkiroueHo
B&B (bed and breakfast) nmposxuBanue + 3aBTpak
HB (half board)nuranue nBakasl B A1€Hb
FB (full board)monnonennoe Tpexpa3oBoe MUTaHHE

2). CocTaBbTe H HANMIIMTE HA AHIJIHICKOM si3biKe 20 MpeaIosKeHHil, HCIOJIb3Ys

AAHHYIO JICKCUKY.

room?

3aganue 2. [IpouyuTaiiTe 1MaJ0TH MO POJISIM, lepeBeIUTE HA PYCCKUM S3BIK

DIALOG 1. HOTEL RESERVATION
RECEPTIONIST: Hello, Waterside Hotel.
CLIENT: Hello. I'd like to make reservations for 3 nights beginning March 6.
RECEPTIONIST: Yes, of course. What kind of room would you like?
CLIENT: I'd like a double room. How much would that be?
RECEPTIONIST: A double room is $42.00 a night.
CLIENT: O.K. I'll take it.
RECEPTIONIST: What is the name, please?
CLIENT: The name is Scott, Nil and Susan.
RECEPTIONIST: And what time are you arriving?
CLIENT: We're planning to arrive around 8:00 in the evening.
RECEPTIONIST: Very well. We'll have your room ready for you.
CLIENT: OK. Thank you.
RECEPTIONIST: Thank you for calling Waterside Hotel.

DIALOG 2. RESERVATION
CLIENT: Hi there, I want to reserve a hotel room.
RECEPTIONIST: No problem at all. Could I have your full name, please?
CLIENT: Sure, John Muller.
RECEPTIONIST: Hi, Mr. Muller. I'm Michelle, at your service. When do you need the

CLIENT: My plans are to be there June 14th to the 17th.

RECEPTIONIST: We have new room rates, sir. Will that be acceptable to you?
CLIENT: It depends on the price, of course. What is it?

RECEPTIONIST: It's $308 a night.

CLIENT: I have no problem with that.

RECEPTIONIST: Great! Would you prefer smoking or nonsmoking?

CLIENT: Definitely nonsmoking. I can't handle that smell.

RECEPTIONIST: Nonsmoking. Now, is a queen-size bed okay?

CLIENT: No problem.

RECEPTIONIST: Great, Mr. Muller. Your reservation is confirmed. Now all I need is

your phone number.

CLIENT: Of course! It's 626-555-1739.
RECEPTIONIST: Thank you so much, Mr. Muller. We look forward to seeing you!

DIALOG 3. BOOKING A ROOM IN AHOTEL
- Good afternoon. Queen’s Hotel.



- Hi. This is Joanna Stewart from Madrid calling. | would like to arrange accommodation
for our company’s visiting professors. And I am going to learn a bit about the facilities that your
hotel offers.

- I see, Miss Stewart. Well, Queen’s Hotel is a 4-star hotel and we are located 10
minutes from the centre of London.

- Does this mean that the hotel is too crowded and noisy?

- Not quite because the guests’ rooms are on the quiet side of the building.

- That’s fine. And is there a restaurant in the hotel? Do you serve any food there?

- Sure. There is a small restaurant here which caters our residents. We also have a bar and
a snack-bar.

- | see. And do you have a swimming pool or a sauna?

- Yes, the sauna is rather popular with our guests. Unfortunately there isn’t a swimming
pool here.

- Well, thank you for the information. Can | make a booking for 2 people then, for the
10th of June, please?

- Ok. How long are they going to stay?

- I hope, for 3 nights. But they may stay a bit longer.

- Would you like a double or a twin room? With a bath or a shower cabin?

- A twin room with a bath and an air-conditioner will be fine. And how much is the
room? Is breakfast included?

- Our hotel offers half board or bed and breakfast. Which variant do you prefer?

- Bed and breakfast will do. And | hope there is a TV set, a fridge, a kettle and a hair-
drier in the room.

- Oh, it goes without saying. So the room number 355 is available on the third floor. You
can see the room on our web-site and in case you decide to change it, please, let us know as soon
as possible. So price of the room is 150 dollars per night. The price is inclusive.

- OK. We’ll take it. Can we pay by a credit card?

- Certainly. May | have the names of the visiting persons, please?

- That’s Mr. Manuel Alonso and Mr. Antonio Solana.

- OK. Our check-in time is at 1 p.m. and our guests should come to the reception desk to
fill in the forms and get the keys. Thank you for choosing the Queen’s Hotel. Good bye.

3aganue 3. CocTaBbTe IMAJIOr U3 JaHHBIX (pa3.

DIALOG 1. BOOKING A ROOM AT THE HOTEL

Jane: Fine, thank you.

Jane: | will arrive a day after tomorrow in the early morning. I think I'll be at the hotel at
about six a.m.

Receptionist: All right. And what floor would you like to book a room on?

Jane: 1 would like to book a double room with air conditioner, bath and phone.

Jane: Good morning! Is that the Savoy Hotel?

Receptionist: When will you arrive here?

Receptionist: Yes, that's right. What can | do for you?

Jane: | always prefer the first floor.

Jane: | need accommodation for four nights.

Receptionist: For how long you require this accommodation?

Receptionist: It is ninety pounds a night.

Receptionist: All right. 1 book a room in the first floor for you.Jane: Thank you very
much. And what is the charge?

3ananue 4. [lepeBennre 1UAJIOTY HA AHTJIMHCKUN A3bIK MMCbMEHHO.



JAUAJIOTI 1. BPOHUPOBAHUE OTEJIA

Knuent: J1oOpslit 1eHb, s X049y 3a0pOHUPOBATH HOMEP B OTEIIE.

Anmvunuctparop: bes npobnem. Baire moHoe ums, moxkayiicra?

Knuent: IBanoBa Cgetiiana [lerpoBHa.

Anmunucrtparop: 3apaBctByite, CBemnnana IlerpoBHa. I MpuHa, K BammM yciayram.
Korna Bam Hy»Ha KkoMHaTa?

Knuent: A ninanupyro ocTaHOBUTHCA Y Bac ¢ 16 o 26 aBrycra.

Anmunuctpatop: Ceernana [leTpoBHa, y HaC U3MEHMWINCH LIEHBI. DTO Bac yCTpanBaeT?

Kinent: 3aBUCHUT OT LI€HBI, KOHEYHO.

Anmunuctpatop: Ceiiuac Homep ctout 4000 py6iieii 3a HOUb.

Knuent: Xopomro.

AnmMuHuctpatop: Bam koMHaTy aiist KypsIIUX WK JJIsl HEKYpAIIUX ?

Knuent: OnpeneneHHo A HeKypsux.

Anmunuctpatop: Otanuno. Bamr Homep 3a0ponupoBaH. Terneps MHE HYKEH TOJIBKO Balll
HOMED TenedoHa.

KimmenT: 962-455-1739.

Anmunuctpatop: bonbmoe cnacu6o, Cetinana [lerpoBHa.

JUAJIOI 2. BPOHUPOBAHUME HOMEPA B OTEJIE
Anmunuctpatop: JoOpblit 1eHb, oTensb «KemMuyKuHa».
Knuent: 3npaBctByiiTe. S x0Ten Ob1 3a0pOHUPOBATHL HOMEP HA 6 HOYEH, ¢ 7 UIOMS.
Anmunuctpatop: [a, koneuno. Kakyro koMHaty BbI ObI X0TEH?
Knuent: Ham HyeH TpexmecTHbIH HoMep. CKOJIBKO OyeT CTOUTh?
Anmunuctpatop: TpexmectHsiit Homep ctout 7200 pyOeii 3a HOUb.
Kiment: Xoporo, st xody 3a0pOoHUPOBAThH €rO.
Anmunuctpartop: Ha xoro Oponuposats?
Knuent: Iletpossl, Enena, Anekcanap u Mapus.
AnmMuHHCTpaTop: Bo CKOJIBKO BBI IJIaHUPYETE IPUEXATh?
Knuent: Mbl utannpyem npuexats okono 9:00 yrpa.
AnmunuctpaTtop: Xopouo. Baiia komHara OyeT rotoBa K TOMy BpEMEHH.
Kmunent: Cnacu6o.
AnmunuctpaTop: Criacu60, 4To MO3BOHMWIM B OTENb «KeMuyKuHay.

3aganue 5. CocTraBbTe 3 AMaora Ha aHIVIMKHCKOM si3bIKe Ha Temy «bpoHupoBanue
HoMepa» (20 periuk). IlpouTuTe QUAIOrN MO POJIAM.

Tema «Checking in (Permcrpanus u 3acejsenne). KoMMyHHKanusi COTpPyAHUKOB C
rocTAMM B IIpouecce NpHeMa, PerMcTpPauMyd M pasMelleHMs HA AHIJIMIICKOM f3bIKe.
OTtpadoTka CTAaHZAPTHBIX peYeBbIX KOHCTPYKLIMH, JIEKCHMKH, HNPOo(ecCHOHATbHBIX
TePMMHOB M a00peBHATYpP, NPUHATBHIX B TOCTMHMYHOW M TYPHUCTCKOWl HMHAYCTPUM B
npouecce BeJACHUS] JHAJOIOB, CBA3aHHBIX € MPOLEAYPOl NpHeMa, Pperucrpauuu M
pa3sMelleHNus B Pa3HbIX CUTYaluAX»

3ananue 1. 1) IlpounTaiiTe M BblyuHTe HAU3YCTh HOBBIE CJIOBA MO TeMe «OTelb U
NPUIEranas TeppUTOPUA»

FURNISHINGS
key kmrou
door nBepb
bed kpoBath
bed table mpukpoBaTHas TymMO04Ka
linen Oenbe

asrwONE



6. blanket onesio
7. pillow nogymika
8. table cTon
9. chair cryn
10. stand lamp HacronbHas amia
11. glass crakan
12. ashtray nenenpHuUIIA
13. telephone Tenedon
14. satellite TV ciyTHHKOBOE TeJIE€BHICHHE
15. air-conditioner KOHAUIIUOHEP
16. heater o6orpeBatenb
17. remote control nucranumoHHOE yrpaBiieHUe (IyIbT)
18. window okHO
19. curtains mropsi
20. mirror 3epKajio
21. wardrobe mkad 11 01K ABI
22. sink pakoBuHa
23. bath Bannas
24. shower mymn
25. shower gel renb s nyma
26. shampoo mamnyHb
27. soap MbBLIO
28. tooth paste 3yOHast macra
29. tooth brush 3yOHas 1ierka
30. shaving set mHabop mjist OpuUThs
31. towel momorene
32. bathrobe 6anubIii xanar
33. hair dryer ¢pen
34. toilet Tyanet
35. toilet paper Tyanetnast 6ymara
36. plunger BaHTy3
STAFF
hotel manager aupexrop orens
assistant manager aJMHUHUCTPATOP
floor manager anMHHUCTPATOP — IEKYPHBIH MO ITAKY
receptionist peructpaTop
desk clerk nexxypHbIit anMUHHCTpATOD
bellboy kopuaopHbIi (ITOCHIIBHBIN)
porter HOCUIIbIIUK
housekeeper/chambermaid ropauunas
waiter opuIHaHT

CoNoOARWNE

2). CocraBbTe W HaNUIIATEe HAa aHIIMicCKOM s3bike 20 mpenio:keHuid,
HCNO0JIB3Y JIEKCUKY JaHHYIO BbIIIIE.

3ananue 2. [Ipouunraiite 1 Bbly4uTe HAM3YCTh HOBBIE CJI0BA U BbIPA'KEHUS 110 TeMe
«Perucrpanus u 3acesieHue»
USEFUL WORDS AND EXPRESSIONS
check in/out 3ae3xaTh/BbIC3KATH
to book/ to make a reservationoponupoBath, pe3epBUpOBAThH
arrival/departure datenara npuObiTHs/0TBE3 1A
cancel a bookingormena 6ponu

el A



room serviceoOciry>KnBaHHE HOMEPOB
vacanciescBoboiHbIe HOMEpa
complimentary breakfast 6ecruiaTbIi 3aBTpak
additional charge/ free of chargedecruiatHo
9. please, make up my roommoskainyiicta, IpruOEpPUTECH
10. please, do not disturbmoskanyiicra, He OeCcroKONTE
11.  What name is the reservation under? Ha ube umst opopmiieHo 6poHrpoBaHue?
12.  May | have your passport, please?He moriu Ob1 Bbl, moxanyiicra, naTh CBOIi
acropT.
13.  Could you please fill in this registration form?3anonnure, noxanyicra, OJaHK
peructparu. Bol Oyaere miaTuTh HATHYHBIMU WA KapTOM?
14. Your room’s on the (2, 3, 4, 5) floor.Bam Homep Ha ... 3Taxe.
15. Do you need help with your luggage?Hys>kHa 11 BaM IIOMOIIIb C BaIllMM Oaraxom?
16. Would you like any help with your luggage?Oka3ate M BaM Kakyr-JIHM0O
HIOMOIIIb ¢ Garaxom?

3apanue 3. [IpounTaiiTe AUAJOTH MO POJISM, IePEeBEUTE HA PYCCKUH SA3BIK

DIALOG 1. CHECKING IN

RECEPTIONIST: Welcome to “Travelodge”. May I help you?

CLIENT: I"d like to check in. I have a reservation.

RECEPTIONIST: What’s your name, please?

CLIENT: Andrew Swenson.

RECEPTIONIST: Yes Mr. Swenson. You requested a single room for four nights, is that
correct?

CLIENT: Yes, that’s right.

RECEPTIONIST: Could you fill in the registration form, please. Thank you. Your room
number is 1409. Here’s your key. Enjoy your stay at “Travelodge”. Would you like assistance
with your bags?

CLIENT: No thanks, I only have one. | can manage.

DIALOG 2. CHECKING IN

CLIENT: I have a reservation under the name of Muller.

RECEPTIONIST: Could I see your ID, please, sir?

CLIENT: Of course! Let me take it out of my wallet.

RECEPTIONIST: Thank you, sir. Now, do you have a credit card, sir?

CLIENT: Yes, of course. Is American Express okay?

RECEPTIONIST: I'm sorry, sir. Only VISA or MasterCard.

CLIENT: In that case, here's my VISA.

RECEPTIONIST: Thank you. Your room number is 507, queen bed, nonsmoking. Is that
agreeable to you, sir?

CLIENT: Yes, I'm easy to please.

RECEPTIONIST: Very good. Here is your room key, sir. If you need anything at all,
please dial 0.

3ananue 4. CocraBbTe IMAJIOTM M3 JAHHBIX peIJIMK, NepeBeAUTe AUAJOTH Ha

AHTJINHACKHN A3BIK MHCHMEHHO.
Jmuaunor 1. 3acesieHue B oTe/Ib

AnmMuHHCTpaTop: Mory s B3IVISIHYTh Ha Balll ACIopT, ¢3p?

Kmuenrt: /la. Criacu6o.

Anmvunuctparop: Odenp xopomro. Bor kmrou ot Bamero Homepa, c¢dp. Eciu Bam 49TO-
HUOY1b IOHaoOUTCs, Habepute 10.

Knuent: [la, koneuno. MUP nogoiiger?



Knuent: Koneuno!

Anmunucrpatop: Uzsunure, cap. Tonapko VISA nimm MasterCard.

Knuent: YV mens 3abponupoBan Homep Ha pamuiuto [leTpos.

Anmunauctpatop: Crnacu6o. Y Bac eCTh KpenuTHas KapTa, cap?

Kinuent: Bot VISA.

Anmunuctpatop: Cnacu6o. Bam nomep 309, nns kypsmux, Oonblias IBycCHalbHas
kpoBats. [logoitner?

Auagnor 2. Peructpauus B oTeJie

Knuent: Cunopona Enena.

Knuent: [a.

Perucrparop: 3anonHure peructpanoHuyo Gopmy, mokanyiicrta. BoT Bam kiarou. Bamm
HoMmep 1409. IIpusitHoro otneixa. Bam Hy)Ha oMok ¢ 6araxom?

Anmvunuctpartop: JJobpo nmoxkanoBats B otenb «lIlnaza». Uem s Mmory Bam moMous?

Kauent: Her, cracu0o.

Knuent: ¥V mens 3a0ponupoBan Homep. S Ob1 xoTena Obl 3aCenuThCS.

Perucrpatop: Kak Bac 30ByT?

AnmunuctpaTtop: Bel 3a0poHHpoBaii IBYXMECTHBI HOMEP Ha IBE HOYH, BEPHO?

3ananue 5. CocraBbTe 3 AMAJOra HA AHIJIMMCKOM fI3bIKe HAa TeMy «3acejieHHe B
HoMep» (20 penyink) nucbMeHHO. [IpouTnTe ANATOTH MO POJISIM.

Tema «Hotel check-out (Bbie3n u3 oresisi) KoMmMyHMKamMs COTPYIHHKOB ¢ TOCTSAMH
B Mpolecce BBIMUCKUA HA aHTJIMHCKOM si3bike. OTpPadoTKa JIEKCHKH, NPOo(ecCHOHATbHBIX
TEPMHUHOB M a00OpeBHATYpP, NPUHATHIX B TOCTUHUYHOW M TYPHUCTCKOH HMHAYCTPHMH B
npoiecce BeeHHUs 1MAT0r0B, CBSI3AHHBIX € MPOUEAYPOil BHIMUCKH»

3ananue 1. 1) IIpouuraiiTe U BbIyuuTe HAU3YCTh HOBbIE CJI0BA MO TeMe «Bble3n u3
oTeJIsD)

1. Are you ready to check out? BbI TOTOBBI BBIC3KATH?

2. What room were you in? B xaxom HOMepe BbI TPOKUBATIN?

3. TI'll just need to ask you for your MHe HeoOXoAuMO TONPOCUTh Y Bac
room keys. KJTFOYH.

4. How was your stay? Kak npomno Bame npedsiBanue?

5. Here’s your bill. Bort Bam cuer.

6. There is an extra room charge Ha cuere Bamero Homepa HMEIOTCS
on your bill. JIOTIOJTHUTEIILHBIE PACXOJIBI.

7. Would you like to check and XKemnaere mpoBepUTh CYET W YOEAMTHCHA,
see if the amount is correct? 4TO CyMMa BepHas?

8. Here are your receipt and your
change. Thank you. Bor Bama xsurauuus u caaga. Crnacu0o.

9. lwant to leave one day earlier. I xoten Obl yexaTh Ha JIcHb PaHBIIIE

10. I’d like to extend my stay for a few days.fl xoTen Obl POATUTH MOE TIPEOBIBAHKE
Ha HECKONLKO JHEH

11. I°d like to check out.SI xoTen Ob1 0CBOOOIUTH HOMEP

12. May | have the bill?MoxHo momy4uts cuer?

13. I"d like to pay my bill, please.fl xoren 65l OIIATUTH CUET

14. 1 think there’s a mistake in this bill.Kaxkercs, B cuere ommbka

15. I’m sorry, this isn’t my signature.l3BuHuTe, HO 3TO HE MOS TIOJIITUCH

16. How would you like to pay?Kak BbI sxetaere oriaTuTh?

17.T’1l pay ...S 3annauy ...

18. by credit cardkpeauTHO# KapTOUKOM

19. by chequeuexom



20. in cashuannyabIMI

21. Have you used the minibar?BesI nosib30Banuch MUHU-0apoM?

22. We haven’t used the minibar.Ms1 He monb30BaIKCh MHHKA-0aPOM

23. Could we have some help bringing our luggage down?Ber He momoxkere Ham
OTHECTHU BHU3 Oarax?

24.Do you have anywhere we could leave our luggage?Mepr moriu Obl T/e-TO
OCTaBUTH Oarax?

25. Could I have a receipt, please? Mory s mOIy4uTh Y€K, moxanyncra?

26. | hope you had an enjoyable stay.Hazerocs, Baiie npeObiBanre ObUIO MPHUSATHBIM

27. I’ve really enjoyed my stay.Moe npeGbiBaHKE ObLIIO OYEHB MPHSITHBIM

2) IlpounTaiiTe TMAJIOTH 110 POJISIM, NIepeBeUTe HA PYCCKHI A3BIK.

3aganue 2. [IpouyuTaiiTe 1MaJ0TH M0 POJISIM, lepeBeIUTe HA PYCCKUM S3BIK

DIALOG 1. CHECKING OUT

RECEPTIONIST: Good morning. May | help you?

CLIENT: Yes, I'd like to check out now. My name’s Adams, room 312. Here’s the key.

RECEPTIONIST: One moment, please, sir. ... Here"s your bill. Would you like to check
and see if the amount is correct?

CLIENT: What's the 14 pounds for?

RECEPTIONIST: That's for the phone calls you made from your room.

CLIENT: Can I pay with traveller’s cheques?

RECEPTIONIST: Certainly. May | have your passport, please?

CLIENT: Here you are.

RECEPTIONIST: Could you sign each cheque here for me?

CLIENT: Sure.

RECEPTIONIST: Here are your receipt and your change, sir. Thank you.

CLIENT: Thank you. Goodbye.

DIALOG 2. HOTEL CHECK-OUT
Receptionist. How can I help you?
Ivan Sidorov. I’d like to check out.
Receptionist. Your name, sir?
Ivan Sidorov. Ivan Sidorov.
Receptionist. What’s your room number?
Ivan Sidorov. Room 101.
Receptionist. How was your stay?
Ivan Sidorov. Oh, it was very nice. We really enjoyed our stay.
Receptionist. Was everything all right?
Ivan Sidorov. Yes, it was great.
Receptionist. Here’s your bill.
Ivan Sidorov. What’s the 20 dollars for?
Receptionist. That’s for the phone calls.
Ivan Sidorov. Oh yes, I forgot about this...
Receptionist. Could you sign here?
Ivan Sidorov. Sure.
Receptionist. How would you like to pay?
Ivan Sidorov. By cash.
Receptionist. OK. Here are your receipt and your change, sir
Ivan Sidorov. Our flight is at night. Can we leave our bags here?
Receptionist. Certainly. We’ll put them in the storage room.



Ivan Sidorov. Thank you very much.

DIALOG 3. CHECKING OUT OF A HOTEL

Guest: Hello. We’d like to check out.

Receptionist: Yes, of course. Can | see your passport, please?

Guest: Here you go.

Receptionist: What is your room number?

Guest: One hundred twenty two.

Receptionist: How did you like your stay?

Guest: It was good, thank you!

Receptionist: Have you used the mini-bar?

Guest: Yes, we have. We’ve had 3 Cokes, a «Holsten» beer and a chocolate bar.

Receptionist: Okay. It’s 10 Euros 50 cents extra.

Guest: Can | pay by my credit card?

Receptionist: Yes, sure.

Guest: Here it is.

Receptionist: Your pin code, please. Okay, the payment is successful. Here’s your
receipt. Could you sign it for me, please?

Guest: Sure.

Receptionist: Would you like me to call a taxi for you?

Guest: Yes, please but a little bit later. We are going to get some souvenirs
first. Can we leave our bag with you?

Receptionist: Yes, of course. I’ll keep it in the baggage room for
you. When are you coming back?

Guest: Probably in 2 hours.

Receptionist: Okay.

Guest: We’re back. Can we get our bag back?

Receptionist: Of course, here you go.

Guest: Can you call a taxi, please?

Receptionist: No problem. Your taxi will be here in 5 minutes.

Guest: Thank you very much!

Receptionist: Thank you for choosing our hotel and we are looking forward to
seeing you again!

3aganue 3. CocraBbTe AHAJOr W3 JAHHBIX IHPENJI0KeHUH, NepeBeIuTe Ha
AHIVIMICKUI SI3BIK, IPOYUTANTE TUAJOTH MO POJISIM.

JAUAJIOTI 1. BBIE3 U3 OTEJIA

AnmuHucTpaTop: ITO 3a Tene(oHHbIE 3BOHKH, KOTOPBIE BbI CAETAIN U3 HOMEpA.

Kmuent: Cracu6o. 1o cBumanms.

AnmunuctpaTop: He Mornu Ob1 BBl OANUCATH KaX /bl YeK 37eCh A MEHs?

Kmuent: Jla, s XoTen ObI paccunuTaThesl 3a MpeObIBaHNE B BalleM oTesie ceiuac. MeHs
30BYT Anamc, komHara 312. Bot ki1t04 oT HoMepa.

Knuent: IToxanyiicra.

KnuenT: Mory 5 s omaTuTh 10pOKHBIMU YeKaMH?

Kmuent: 3a uto s mmauy 14 ¢pyaToB?

Anmunuctpatop: OqHy MUHYTY, OXailyicTa ... Bot Bam cuer. [IpoBepsTte, BepHa Jn
cymma?

Anmunuctpatop: [lo6poe yrpo. Mory s Bam moMoub?

AnmunuctpaTtop: Koneuno. MokxHO MHe Balll IacropT, MokaityicTa?

JAUAJIOT 2. BBICEJIEHUE U3 OTEJIA



Pecenmmonuct. Moskere moanucaTrs 34€Ch?
Pecenmmmonuct. Kak BbI Oynere miatuts?
Pecenmmmonuct. Kak npornuio Bamie npeObiBanue B oTene?
Pecenmmonuct. 910 32 TeneoHHBIC 3BOHKH.
Pecenmmonucr. Bame umsa?

Pecenmmonuct. Yem st Mory Bam noMoub?
Pecenmmonuct. Koneuyno. Mbl 0J105KMM MX B KaMepy XpaHEHHUS.
Pecenmmonuct. Kakoit Homep?

Pecenmmonuct. Xopomio. Bot Bama kBUTaHIus U caaya.
Pecenmmonuct. Bee Obu10 B mopsinke?

Pecenmmonuct. Bot Bam cuer.

Pecenmmonuct. Koneyno. Mbl IOJI05KMM MX B KaMeEPy XPaHEHMUSL.
[Terp ®pomnos. [a, Bce OBLIO OTIMYHO.

ITerp ®ponoB. Mbl MOKEM OCTaBUTH 3/1€Ch HAIIU BELIU?
[Terp ®ponos. KoneuHo.

[letp ®@ponoB.. S xoren Obl BHICEIUTHCA.

ITIetp ®ponos. Iletp Oponos.

[lerp ®@ponos. A 3a uro 3tu 20 n0/UIapOB?

[Terp ®ponos. Homep 101.

[Terp ®@ponos. OvyeHb X0poII0, HaM OHPABUIIOCH.

[Terp ®ponos. Ax, aa, s 3a0bLT 00 ITOM...

[Terp ®ponos. HanuyHbMu.

[Terp ®ponos. bonkmoe cnacu6o.

JAUAJIOI 3. BBICEJIEHUE U3 OTEJIA

[Tocrosmen. Bel MokeTe BBI3BATh HAM TaKCH?

Pecenmmonuct. Beenute nun-koa. Omiara npoiia. BoT Bam 4ek, paclUIIUTECh Ha
HEM, MOKATYHCTA.

[TocTrostnen. Cto qBaguaTh BTOpasi.

Pecenmmonuct. Bam Haj0 BuI3BaTh TaKCH?

Pecenmmonuct. Bel mons3oBanucs MUHHOApOM?

Pecenmmonuct. Kak npomuio Baie npedsiBaHue B otesne?

Ilocrosnen. Jlapaiite.

[Tocrosinen. 3npaBCTBYITE, MBI XOTETH ObI BHICEIUTHCS U3 OTEIIS.

[Tocrosnen. BoT, Bo3pbMuTE.

Pecemmmonuct. Jla, KoHEUHO.

Pecenmmonuct. Homep Bameit komHathI?

Pecenmmonucr. [la, koneuno. [laiiTe Bam nacrnopT, noxKanyncra.

Pecenmmonucr. Xopomio.

[MTocrosen. Jla, Ml Beimuan 3 OaHku KoJbl ¥ OaHKy muBa “Holsten”, a Taxke chenu
HIOKOJIAJIKY.

[TocTosunen. Mory s 3a1aTuTh KPEIUTHON KapTOu?

[Tocrosinen. [la, Ho MoxHO mo3xke. Ceifuac MbI coOrpaeMcs emé CXOUTh B Mara3uH u
KYIUTHh CYBEHUPBI. MBI MOYKEM OCTaBUTh YeMOJIaH y Bac?

[Tocrosnen. [IpumepHo uepes 2 yaca.

[Tocrosinen. Mbl BepHyauch. MbI X0Tenu Obl 3a0paTh Halll YEMOJaH.

Pecenmmonucr. Yixe 380HI0. Takcu npueneT yepe3 S MUHYT.

[Tocrossen. BoT Bo3pMuTe.

[Tocrosinen. bonpioe cacu6o!

Pecenmmonuct. Xopomo. Toraa Bam Hano 3aminatuth 10 eBpo S0 eHTOB.

Pecenmmonunct. BoT Bo3pMuTe.

Pecenmmmonuct. Bam Takke crmacu0o, 4To BRIOpad HAIl OTENb, M MBI BCET/ia OyaeT



pajbl BUIETh Bac CHOBA!

[Tocrosinen. a, Bcé B mopsiake, cnacu0o!

Pecenmmonucr. Jla, koneuno. Jlapaiite s mocramito ero B kamepy xpanenusi. Korga
BbI IJIAHUPYETE BEPHYTHCS?

3ananue 4. CocraBbTe 3 AMAI0ra Ha AHIJIMHCKOM si3blke Ha TeMy «Bble3n u3
orenas» (20 periuk) nucbMeHHo. [IpoyTuTe TUAJIOTH 1O POJISIM.

Tema «At a hotel (B orene). KoMmMyHuKAaus COTPYIHHKOB ¢ TOCTSIMH OTeJIsl Ha
AHIJIMICKOM si3blke B pa3HbIX curyanusx. OTpadoTka CTAaHIAPTHBIX pPeyeBbIX
KOHCTPYKIMH, JIEKCMKH, NMPO(ecCHOHAILHbIX TEPMHMHOB M a00peBUATYpP, NPHUHATHIX B
FOCTUHMUYHOI M TYPHUCTCKOIl HHAYCTPHUM B NpouLecce BedeHHs] THAJOIOB, CBA3AHHBIX €
NPOKUBAHNEM B OTeJjIe»

3ananue 1. [IpouynTaiiTe M 3a110MHHUTE HOBbIE CJI0BA M BbIpa:keHHsi 10 Teme «B otesie».

1. The key doesn’t work Kitou e moaxonut
2. There’s no hot water Het ropsiueii Bojbl
3. The room is t00 ...B koMHaTe CIUIIKOM ...
4, hot >xapko

o. cold xomnoaHO

6. Noisy IIYMHO

7. The ... doesn’t work... He paboTtaeT

8. heating ororutenue

9. shower mym

10.  television TeneBuzop

11.  One of the lights isn’t working Oxna namma He pabotaer

12. There’s no ... Tam HeT ...

13.  toilet paper TyanerHo# Oymaru

14.  soap mbLI0

15.  shampoo mammyHs

16. Could I have a towel, please? He moriu G5l BbI JaTh MHE ITOJIOTEHIE?

17. Could I have an extra blanket? He mormu Obl BBl JaTh MHE JOIOJHHTEIHHOE
0J1es1J10, oKamyincra?

18. My room hasn’t been made up Most koMHaTa He TpUOpaHa

19.  Could you please change the sheets? ITomeHsiiTe ocTeapHOE O€be, MOKATYHCTA

20. I’ve lost my room key S moTepsiit Kiit04 OT HOMEpa

3aganue 2. CocTaBbTe IMAJIOT, HCIIO0JIL3YSl IaHHbIe Gpa3bl.

Bonpoc OTtBer IlepeBon
B kaxoe Bpems nonaercs
3aBTpaK?

The breakfast will be held in  3aBTpaku npoxozsr B

What time do you serve
breakfast?

Where is the gym?

How do you switch it on?

I’d like a wake-up call at 8.

restaurant from ... until ...
am.

The gym is on the top floor.
To make it work you need to

press this button.
Do you need a wake-up call?

pecTopase c...J10... 9aCOB
yrpa.

I'ne pacnonoxen cnopr3an?
CnopTt3an Ha BEpXHEM
JTaXKe.

Kak BkITt04UTH 3TOT Ipubdop?
Heo6xomuMo HaxkaTh Ha 9Ty
KHOIIKY.

Mmue Heo0X0guMO BCTATh B 8



How much do you charge for
internet access?

Can | have an extra bed?

Are there any laundry
facilities?

Where can | change money
near here?

Would it be possible to have
a late check-out?

I’d like to extend my stay for
a few days. Is it possible?

Not a problem. I’ll take care
of that for you.

You don’t need to pay for
internet access.

Yes, but you will have to pay
extra for that.

We can wash your

clothes. It costs...

We have a currency
exchange. It is on the ground
floor at the end of the hall.

Yes (No).

Yes (No).

yTpa.
Bam Heo6xouM yTpeHHHA

3BOHOK? Kak noxenaere. He
0eCroKOUTECh, 5 103a00UYCh
0 Bac.

CKOJIBKO CTOUT J10CTYI B
UHTEpPHET?

BaM He Hy»XHO onIauMBaTh
JOCTYI B UHTEPHET.

Moskere 511 BbI IPEAOCTaBUTh
ele OJHy KpoBaTh?

Ja, Ho BaM npuaercs
JOILUIaTUTh 3a 3TO.

311ech ecThb npadeyHas?

MBI MOXeM OCTUPATh BallU
BEIIU. DTO CTOUT...

I'ne 3peck nobumzoctu
MO>XHO OOMEHSITh BaJIIOTY?
VY Hac ecTb OOMEHHBIH MyHKT.
OH pacnonioxkeH Ha 1 sTaxe,
B KOHIIE XOJIJIA.

Bo3MokHO 111 0pOpMHUTH
Oosee MO3AHUMN BbIE3]T U3
orens?

Ja (uer).

S xoten ObI MPOUIUTH MOE
IPO’KMBAaHUE HA HECKOJIBKO
THEN. ITO BO3MOXKHO?

Ha (uer).

3aganue 3. CocTaBbTe IMAJIOIH, HCIOJIb3YH JaHHbIE (Ppa3bl.

1. I’ve got a reservationY meHst 3a0pOHHPOBAHO

2. Your name, please?Bariie umsi, moxanyicra

3. My name is ...MeHs 30ByT ...

4. Could I see your passport?IIpenbsiBuTe MacmopT, moxanyiicra

5. Could you please fill in this registration form? 3anoiHuTe perucTpaloOHHY0
KapTy

6. My booking was for a twin room I 6poHupoBasl HOMEp ¢ ABYMsI KPOBATSIMU

7. My booking was for a double room 51 6poHupoBa ABYXMECTHBIN HOMEP C OJHOM
KPOBAThIO

8. What time is breakfast? Bo ckonbko 3aBTpak?

9. Breakfast is from 7 a.m. till 10 a.m.3aBtpak ¢ 7 10 10 gacos

10.  Could I have breakfast in my room, please? Mory s 3aka3aTh 3aBTpak B KOMHary,
noxanyucra?

11.  What time is the restaurant open for dinner? Bo ckonbKko pecTopaH OTKpBIBAaeTCS
JUIs yKuHa?

12.  Dinner is served between 6 p.m. and 9.30 p.m.Y>xuH nmogaercs ¢ mecTH 10

ITOJIOBHMHBI ACCATOIO

13.  What time does the bar close? Bo ckonbko 3akpeiBaercst 6ap?
14.  Would you like any help with your luggage? Bam nyxHa momotis ¢ 6araxom?

15.  Here’s your room key 3To BamI KJto4 OT HOMepa

16.  Your room number’s 259 Bamr Homep 259



17.  Your room’s on the first floor Bamr Homep Ha BTOpom sTaxke
18.  Where are the lifts? ['ne naxonsatcst muThI?

3aganue 4. [IpouuTaiiTe 1MaJ0TH M0 POJISIM, lepeBeIUTE HA PYCCKUM S3BIK

DIALOG 1: HOTEL SERVICES

ROOM SERVICE: Hello. Room service.

CLIENT: Hello, I'm calling from room 113.1 would like to order dinner.
ROOM SERVICE: What would you like to order?

CLIENT: I'd like the roast beef dinner, with mashed potatoes and green beans.
ROOM SERVICE: Would you care for something to drink with dinner'?
CLIENT: Ah, yes a large glass of milk.

ROOM SERVICE: Any dessert?

CLIENT: A dish of vanilla ice cream

ROOM SERVICE: Thank you. We'll bring it up in about thirty minutes.

Serov:

Receptionist:
Serov:
Receptionist:
Serov:

Receptionist:

Serov:
Receptionist:

Serov:
Receptionist:
Serov:
Receptionist:

Serov:
Receptionist:

DIALOG 2. CHECKING IN
Good morning. I’d like to make a reservation for me. My name is
Serov.
Could you spell your name, please?
Yes, certainly. S-e-r-ov.
Thank you. What accommodation do you require?
A single room, with private bathroom, for three nights from the 7" of
October.
Would you hold on a moment, please, I’ll see whether we have the
accommodation available.
Thank you.
Yes, | can reserve a single room with bath, from the 7" of October, for
three nights. It’s an inside room on the fifth floor.
Would you please see that it’s a quiet room?
We will try.
Thank you. What will the charge be?
10.50 daily, plus 12% service charge, inclusive of breakfast. Would you
please confirm this reservation in writing?
Yes, I’ll write you today.
Thank you. Good-bye.

DIALOG 3. ARESTAURANT RESERVATION

Manager: Hello. Savoy Restaurant.

Dedov: Good afternoon. We would like to make arrangements with you for a small dinner
party for tomorrow night.

Manager: What is your name, please?

Dedov: My name is Dedov. D-e-d-0-v.

Manager: Very good, Mr Dedov. How many people do you expect?

Dedov: We’ll have 20 persons.

Manager: Then | think the Rose Room would be the most appropriate. | suggest one long
table, nine on each side, with one at each end. That would leave plenty of space
for a little bar to be set up for your drinks.

Dedov: That sounds fine. I like the idea of the little bar.

Manager: What would you like to order for dinner?

Dedov: Well, 1 was thinking of, say, a four-course affair with wines and champagne.

Manager: Then I’d suggest hors-d’oeuvre or turtle soup, sole or omelette, beef fillet or roast



ducking. And for dessert ice pudding.

Dedov: Good. It suits my taste admirably.
Manager: And what about wines?
Dedov: If we are having soup, I think we’ll take a dry sherry. For the main course a red

wine definitely and then finish up with champagne. That’s all. Anyway | think
that would be roughly what I have in mind.

Manager: Good. What time do you wish to begin?

Dedov: 7 for 7.30

Manager: Thank you very much, Mr Dedov. Good-bye.

Dedov: Good-bye.

3apnanue S. CocraBbTe IMAJIOr M3 JaHHBIX peIUIMK, IepeBeIuTe JAUAJOr Ha

AHIJIMHCKUI A3BIK NMCbMEHHO.
Juasnor 1. 3aka3 B HOMep

OO6cmyxuBanre HOMepoB: UTo ObI BBl XOTEJIU 3aKa3aTh?

O6cnyxuBanne HoMepoB: He xoture 4To-HUOYIb MONUTH?

Knuent: BanunbHoe MOpoxkeHoe.

KimenT: S 661 X0TeN Ha Y)XUH pocTOU( ¢ KapTO(heTbHBIM IIOPE U 3eJICHON (hacoIIbIO.

OO6cmyxuBaHre HOMEpOB: 3apaBcTByiTe. OOCITYKMBAaHUE HOMEPOB.

Knuent: Ax, na, OOJBIION CTaKaH MOJIOKA.

O6cnyxxuBanue HomepoB: Cracu60. MbI puHEceM BaM YXKHH MPUMEPHO Yepe3
TPHUALIATH MUHYT.

O6cnyxxuBanue HomepoB: Kak Hacuer necepra?

Knuent: 3apaBcTByiiTe, s 3B0HIO 13 KOMHaThI 113.4 xoTen Obl 3aka3ath yKUH.

3aganue 6. CocraBbTe 3 quajiora Ha aHIVIMMCKOM si3bike Ha Temy «B ortene» (20
penuk) nucsMeHHo. [IpouTuTe AMATOTH O POJISIM.

Tema «Letter of response (Ilmcbmo-orBer Ha 3ampoc). IlucbMeHHBbIE 3ampochl
HHOCTPAHHBLIX TrocTeil B curtyanusix OponupoBaHus. CocraBjieHHe OTBETOB Ha
NHCbMEHHbIE 3aNPOChl HHOCTPAHHBIX TOCTEeH B CUTYalUMsAX, CBA3AHHBIX ¢ OPOHMPOBAHUEM
u  npogaxamu. OtTpadoTka CTAHIAPTHBIX pedYeBbIX KOHCTPYKUMH, JE€KCHKH,
npo¢ecCHOHATBHBIX TEPMUHOB U A00peBUATYpP, NPUHATHIX B TOCTUHUYHOH M TYPHCTCKOMI
HHAYCTPUU B npoiecce opopMJIeHNsI MICbMA-0TBETA HA AHTJIMIICKOM fI3bIKE»

3aganue 1. IlpouuTaiiTe M 3aNOMHHTE HOBBbIe CJIOBAa U BbIPA’KEHHs MO TeMme
«LETTER OF RESPONSE»

Reservations Manager - Menepkep 1o OpOHUPOBAHHIO

Hotel Manager - Menemxep otens

| am writing to your hotel in order to ask you some questions. - I mumry B Barn oTens,
4TOOBI 3a/1aTh HECKOJIBKO JIOTIOJIHUTENLHBIX BOIPOCOB.

I am looking for a hotel, which would be located in central London. -
Sl miy orenb, pacnooKEHHbBIN B LIEHTpaIbHOM YacTu JIoHq0HAa.

I would like to book / reserve ... - 51 xoTen ObI 3a0pOHUPOBATH / 3ape3ePBUPOBATH ...

I am looking for a suitable hotel near the ...- S uiry noaxoasiuit oTens paoOM C ...

I would require ...- 5 xoren ObI ...

| would be grateful if you ...- 5 6bu1 ObI IpU3HATENICH, €CTH OBI BHI ...

| would be grateful if you would confirm this reservation.- 5 Obl1 ObI IpU3HATEJICH, €CITU
ObI BBl IOATBEPANIIN 3TO PE3EPBUPOBAHHUE.

I would be grateful for an indication of your rates.- 51 6buT ObI TpU3HATENEH, €CIIU OBl BBI
YKa3aJIi Ballll CTaBKHU.

| would just like to remind you ...- 5 ToJbpKO XOTeN Obl HATOMHHUTH BaM ...



Please answer as soon as possible.- TToxanyiicTa, 0OTBETHTE KaK MOKHO OBICTpEH.

Should you have no vacancies ...- Eciu y Bac HET CBOOOIHBIX MECT ...

Thank you for your prompt attention to ...- Brarogapio Bac 3a HeMeIeHHOE OoOpaleHIe
BHUMAaHHUS Ha ...

| look forward to ...- C HeTepricHHEM OXHIAIO ...

This is to confirm ...- Hacrosiiem noaTBepxaaio ...

Whether there is a car park near your hotel?- Ects 11 aBTOMOOHIbHAS TAPKOBKA PSIOM C
BaIlIUM OTeJieM?

If there are any cancellations ...- B ciryuae kakoii-11u00 OTMEHHI . ..

If there are any ambiguities ...- B ciiyuae kakoii-m1060 HESICHOCTH ...

This is the confirmation of your reservation for -
Hacrosmum noareepikaeM Balie pe3epBUpPOBAHHE . ..
Please charge my credit card for the s

[Toxany¥iicra, COUIIUTE C MO KPEIUTHOM KAPTHI ...

Can you also include whatever discounts that | can avail?- Mormu 061 BBl Takke
BKJIFOUHUTD JIFOOBIC CKUJIKH, HA KOTOPBIE 51 MOTY PACCYMTHIBATH?

Please give me an indication of your rates per night including ...-
[Toxainy¥icra, naiiTe MHE Ballll CTaBKM 3a HOYb, BKJIKOYA ...

We have made reservations ... - Msl 6ponupoBaiu / pe3epBHpOBAIH ...

Could you arrange for transportation to and from the airport? -
Moruin ObI BB OPraHH30BaTh JIOCTABKY B a3POIOPT U U3 a3poriopra?

Any expense that may be made will be reimbursed upon our arrival. -
JIroObIe TOHECEHHBIE PacX0/Ibl OYAYT BO3MEIICHBI HAMH I10 MPHUOBITHH.

| hope to hear from you ... - Hajerock mony4uTh OTBET OT Bac ...

description of how to reach your hotel - onucanue, kak 106paTbes 10 BalIEro OTeNs

a description how to reach you from the airport - onucanue npoe3aa k Bam U3 a’pornopra

receive some more information - mosy4uTh AOMOIHUTEIBHYIO HHPOPMAIIHIO

request for the booking - 3asiBka Ha OpoHUpOBaHUE

await our arrival at the airport - oxxunaiite Hamero npUOBITUS B A3POIIOPTY

meet us at the airport - BcTpeuaiite Hac B a3ponopTy

pick up us at the airport - moaBe3ure Hac U3 a’3pornopra

lift us to the airport - moaBe3uTe HAC B adpOMOPT

arrange for transportationopranuszoBarb JOCTaBKY

arrival datenara npuGbITHS

departure datexatsr yobITHS

checking out of ...yObIiTHE U3

for (number) nightsua (komruecTBO) HOUEH

for three weeks from 14th Maywna tpu Hepenu ¢ 14 mas

for this / next monthua stot / ciaeayromuii Mecsii

for the month of August 2012 na aBryct-mecsn 2012 rona

from 20th July onwardsc 20 utons u nanee

from April 6, 2010 to April 8,2010c 6 o 10 anpenst 2010 roxa

night stay ocraHoBka B oTejie HAa HOYb

throughout the monthe Teuenne Bcero Mecsiia, BeCh MeCAI]

on the 21st of November wuntil the 28th of the same month this
yearna 21 HosOps 1 10 28 4ucIta TOro e Mecsiia 3TOro roja

for (number) guestsHa (KoIMUYECTBO) rOCTEH

room type tumn Homepa

single ogHOMeECTHBIIM

double gByxmecTHBII

suite mroKkc, anapTaMeHThI

Executive Suite OuzHec-110KC, HOMEp ¢ KaOMHETOM



deluxe room Homep-mokc

Junior Suite momy-oKc, yay4ieHHbIH HOMep

ground floor mepBerit aTax

top floor mocieauumii aTax

a room with bath and shower Homep ¢ BanHOI U ayIeM

a room with a child’s bed HoMep ¢ eTckoi KpoBaTKO

an air-conditioned roomuomep ¢ KOHAUIIHOHEPOM

a room which faces the sea, waterfrontaomep ¢ Buom Ha Mope

wheelchair access moctym Ui HHBAIHAHOIO Kpeciia-KaTalku

quiet room Tuxasi KOMHaTa

far away from any entertainment facilities  mameko or  JrI0OBIX  pa3BiIeKaTEIbHBIX
MTOMEILECHHI

internet connection in the room goctyn k lHTEepHETY B HOMEpE

facilitiesyno6ctBa, mpucmnocobieHus

sauna, Jacuzzi cayna, JKaKy3u

self catering camocrosTesapbHOE UTaHKEe, 0€3 BKIOYCHUS MUTAHUS B OTENIE

including Bxirouast

bed & breakfast npoxuBanue u 3aBTpax

half board nonymancuon (npoxuBanue, 3aBTpaK U y>KHH)

full board mosHbIi MaHCHOH (TIPOKUBAHKE C TPEXPA3OBHIM ITUTAHHEM )

all-inclusive Bce BkiIIOYCHO

breakfast 3aBTpax

evening meal yxux

cuisine, i.g. French cuisinekyxHs (B CMbICIE€ KYJIMHApPHOTO HCKYCCTBA, HAlMOHAJIbHON
KyXHH), HarlpuMep — QpaHIry3cKas KyxHs

accommodation momeIeHue, Kuibe

suitable accommodation moaxozsiee Kuibe, IOMEICHHE, HOMED

arrangements opranu3arus, IPUrOTOBJIEHHE, TOTOBOPEHHOCTD

reservation / bookingpesepBupoBatue / OpOHHPOBaHHUE

rate per night craBka, Tapud oriaTel 3a HOYb

flight aBuapetic

return flight oGpartHsIii aBuapeiic

a letter confirming muceMo ¢ moaATBEpIKICHUEM

confirmation moaTBepxeHue

as soon as possible kak MoxxHO ckopee

transportation mepeBo3ka, TpaHCIIOPTUPOBKA, TOCTaBKa TPAHCIIOPTOM

to hire a car B3sTh HanPOKaT aBTOMOOHIIH

3ananue 2. 1) U3yunrte U 3anoMHHTe a00peBHATYPHI, cocTaBbTe 10 mpensoxKeHmii,
HCII0JIb3Ysl IaHHbIe A00peBUATYPBI.

ABBPEBUATYPbI

OOparute BHHMMaHMe Ha a0OpeBHATyphl, KOTOPBIE HCIIONB3YIOT HHOCTPAHHBIC
COOECEeTHUKH B DJICKTPOHHOM TMEPEIUCKe BHE 3aBUCHMOCTH OT CTHJIS:

EOB (end of business day) — konen pabodero gHsi.

SOB (start of business day) — Hauano pabodero JgHs.

EOQ (end of quarter) — k KOHILy KBapTaja.

TBD (to be determined) unu TBA (to be announced), ucronp3yem, Koraa HHGOPMAIUS
110 CPOKaM HJIM JaTe ellle He N3BECTHA.

PTO (paid time off) — oTmyck.

OOO (Out of office) — BHe oduca, He Ha paboTe. Ppaza KCIOIB3YETCs B aBTOOTBETAX.

FUP (follow up) — mpocnenuTsb, B3Th Ha KOHTPOJIb.



POC (point of contact) — KOHTaKTHOE JIHIIO.

FYI (for your information) — ans Bameit nuadopmaruu.

AAMOF (As A Matter Of Fact) — B cyIHoCTH.

AFAIK (As far as [ know) — HacKoJbKO sI 3HAIO.

BTW (By The Way) —kcrarwu.

CU (see you) — yBUIUMCSA

F2F (face to face) — naegune.

IMHO (In My Humble (Honest) Opinion) — 1mo MoeMy CKPOMHOMY MHEHHIO.

2) OTBeTbTE HA BONPOCHI:
a) Have you ever written business letters?
b) What, in your opinion, are the main parts in a business letter?

3aganne 3. 1) IIpoumtaiite u mnepeBegure TexkecT «BUSINESSLETTER» ¢
AHIVIMICKOIO AA3bIKA HA PYCCKMIA.

BUSINESS LETTER

A Dbusiness letter is a formal communication between people or companies and it is
written to conduct some sort of business. For example, you might write to inform readers of
specific information, create proposals for clients, make an arrangement, request a price list, thank
someone for a service or apply for a job. It differs from personal letters exchanged by friends in
both its layout and content, make the action that you want the reader to take, clear and easy to
understand.

The typical business letter usually consists of about six essential parts: the heading (and
the date), the inside address, the salutation or greeting, the body of the letter, the complimentary
close, and the signature. The heading of the letter contains the full address of the sender. Most
companies have letterhead with this information already imprinted. The inside address coincides
with the address that appears on the envelope and contains the name, title and address of person
to whom you are writing. The salutation adds a personal touch to your letter and should be
consistent with the whole tone. Include the addressee's name and courtesy title along with the
greeting. The body of the letter is where you write the purpose of the letter. The complimentary
close should be relevant to the tone of the letter and the salutation. And, your signature should be
hand written legibly below the complimentary close.

Try to organize your letter logically, making smooth transitions between sentences and
paragraphs. It should be clear and concise, with short sentences and simple words. Use personal
pronouns and active voice. Avoid me, I, we, us in the beginning of the letter. Avoid also formal
and stuffy expressions (like “thanking you in advance", "as per", —be advised, "in compliance
with your request" or —enclosed herewith.

Write positively and with confidence. Try to put yourself in the reader's shoes and to
anticipate the reader's reaction to your comments. Don't be manipulative. Threatening, cajoling,
begging, flattering, and making extravagant promises are manipulative and are usually
ineffective. In fact, they may alienate the reader.

Don't ever forget to proof-read your letter. Check the spelling, particularly the name of
the person and company. When you send a business letter you create an image of you and your
company in the reader's mind. When a reader scans a document he subconsciously builds a
picture of the writer. The writer can project the image of a conscientious, energetic professional,
or the image of a bored bureaucrat marking time with an antiquated company.

Keep the letter to one page. Business people are busy and do not appreciate unnecessarily
long letters. Most business letters are less than one A4 page long. If you need a second page for
your letter, you should think about whether you could say using less words.

An important factor in the readability of a letter is the chosen font. The generally
accepted font is Times New Roman, size 12, although other fonts such as Arial may be used.



When choosing a font, always consider your audience. If you are writing to a conservative
company, you may want to use Times New Roman.

In most cases, the business letter will be the first impression that you make on someone.
The way you write a letter and the etiquette you employ may have a significant impact on your
success or failure in business. The best writers strive to write in a style that is so clear that their
message cannot be misunderstood. Clarity should be the primary goal of your business writing
style.

2) OTBeThTE HA BONMPOCHI N0 TEKCTY:

1. True or false?

1. Business letter doesn’t differ from personal letter.

2. Business letter should be written with short sentences and simple words.

3. You don’t have to put yourself in the reader’s shoes.

4. When you send a business letter you create an image only of your company.
5. A business letter should be the longer the better.

3aganue 4. Uzyunte maTtepuan no teme «LETTER OF RESPONSE».

LETTER OF RESPONSE
[Tucemo-oTBet. Takoit BUI MUChMa SBISIETCS OTBETOM Ha MUCHMO-3alpoc WH(opMaiuu.
B navane muchma-oTBETa CTOMT MOOJIAroJapuTh ajpecaTa 3a OKazaHHOe BHHMaHue. [Ilucbmo-
OTBET JIOJDKHO COJepXaTh BCIO HH(OpMAIHIO, KOTOpas Oblla 3ampoiieHa B MHUChEME-3arpoce.
OTBeT Ha KaXK/Iblil BOIIPOC JIy4llle MHcaTh B HOBOM a03alle.
CTpykTypa nucbma
DIEKTPOHHOE MUCHMO COCTOUT U3 MSATH CMBICIOBBIX YaCTEeH:
o [IlIpusercrBue.
CooOwenue.
e 3akpbITHE.
o IIpomanue.
o Tloammce.
Paccmotpum crannapTHbie Gpasbl AN KKIOW YacTH.
IIpuBercrBHE
Hcnons3yiite ciosa Dear, Hello, Greetings (eciu BbI eliie He 3HAKOMBI ¢ COOECEHUKOM)
u Hi (6nmxke k HepopMaTbHOMY).
Dear Mr. Smith, Yeaxcaemorit mucmep Cmum,
Dear Mrs./Ms. Smith, Yeaxcaemas muccuc/mucc Cmum,
Dear Sir/Madam, Y easicaemwrii(-asn) cap/madam,

CooOmenne

Orto camas uH@pOpMaTHBHas 4yacTb. B Hell Mbl coobmiaeM MHGpOpPMAIUIO, J1aeM JIeTallH,
CIOpHUM, TMpeajaraeM uien U T.4. PaccMoTpuM Tmonie3Hble ¢pas3bl UIs pPa3HBIX THIIOB
COOOIIIEHHS.

Kak oTkpsbITh co001ICHHE

Ucnons3yiiTe HeWTpanmbHble (pa3bl I TOBCEAHEBHOTO OOIIEHUS C KOJUIETaMH |
dopmanbHbIe Qpasbl g COOOLICHUH HAaYaIbCTBY, KIMEHTaM U MapTHEpaM.

PopManbHO [TonydopmanbHo HelitpansHo

| am writing to... Just a quick note to tell you | Thank you for your mail...

[MTumry, 9TOOHI. .. that... Cracu00 3a MUCHMO. ..
Koportkas pemapka, ...

In accordance with your | Thisisto... Thank you for your mail

request. .. DTO TUCHMO, YTOOBHI. . . regarding...




B cooTBercTBUM C BalluMm Cnacubo 3a IIUCBbMO

3aMpocoM. .. OTHOCHUTEJIBHO. ..
We refer to our mail || wanted to let you know that | In reply to your mail ...
regarding ... / tell you about / ask you if... | B oTBeT Ha Baie nmuchpbmo...
Cchbutasic Ha Hame muchMo | S XO0TeN COOOIIUTE,
OTHOCHUTEJIBHO ... 4TO.../paccKa3arb

0.../CTIpOCHTH Bac...
dopmanabHO [TonydopmansHo HeiipaibHo
I am writing Referring to your email dated
with regard to...
[Mumny Hacuer... Cchbutasich Ha Balle MHCHMO

oT ...

Thank you for your e-mail of
(date) regarding...
Cnacu6o 3a Baie TUCbMO OT
(mara)...

With  reference to our
telephone conversation on
Friday, | would like to let you
know that...

Ccobliasich Ha HaIl
Tene(OHHBI  pa3roBOp B
mATHULYY, S 61:1 XOTCJI BaM
COOOIIUTE, YTO ...

| am writing to enquire
about... /in  connection
with.../to let you know
that.../to confirm...

S numy, 4roObl y3HATH/A
nuiy B cBsi3u ¢ /S mumny,
yTO0Bl  COOOmMUTH  O.../
numry, YTOOBI
MIOJITBEP/IHTE. . .

Kaxk yrounurs nensaiin

VYkaxurte yac u 4acoBou nosic. be3 atoro aennaiiH pa3mMbIBaeTCsl U BOCHPUHUMAETCS KaK
MOXKEJIaHUE:

Please submit your report (reply) on 10 March, EOB CET — Iloxcanyiicma,
npuwiiume eaui omuem/omeem 10 mapma 00 Konya padoouezo OHA nO cpPeoHeesPOnelcKoMy
eépemeHnu.

Kak npocuthb u 1aBath aerajau

Jaem neranm:

dopManbHO HelitpansHo

We would also like to inform you... I’ll keep you in the loop.

M1 Tak e XoTenu Obl COOOINTH BaM O... A 6yny nepxath Bac B Kypce.
In answer to your question (enquiry) | I’ll keep you posted.

about... A O6yny nepxath Bac B Kypce.

B oTBeT Ha Bar Bompoc (3armpoc) o...

I will include you in the loop.
$1 BKIIIOUY Bac B NIEPEIUCKY.

Regarding your question about...




\ \ OTHOCHTEIBHO BALLETO BOIPOCA O...

IIpocum neranu:

DopMaJIbLHO HeiiTpajabHo

I would be grateful if you could... For further details...

S Owi1 OBl TIpU3HATENICH BaMm, eciii Obl BB | bonee moapoOHO/mist  Gonee  moapoOHOU
MOTJIH. .. uH(popManuu. ..

DopMaJIbLHO HeiiTpajabHo

Could you please let me know... I do not fully understand what...
He mMorsu Obl BBI MHE COOOIIUTS. .. Sl He 10 KOHIIA MOHSI, YTO. ..

Could you possibly explain... I also wonder if...

He morim Obl BB OOBSICHUTS. .. MeHs Tak)ke HHTEPECYET, €ClIu. ..
Please could you send me...

He Morsiu Obl BbI BBICJIATh MHE. ..

Kak coo0muth 0 npobieme

1. dnst BBOAA mpoOIeMbl YacTo McHonb3yroT riaroi to flag B 3HadeHnn «ykasbiBath,
MOTYEPKUBATHY:

Flagging you about the issue on... — Yka3viean éam na npoonemy c...

With this letter, I want to flag one problem to you... — Ceoum nucemom s xouy
YKazamo 6am HaA 0OHY npodiemy...

2. Jlost YTOYHCHHUS WITH TOJTyICHUSI KOMMCHTapHEB UCIIOJIBb3YHTE
dpaser on my/our/your end wiu from my/our/your side — «c mMoeii/Hameit/TBoeii CTOPOHBI.

3. Yacro B KOHTEKCTE o0cyxeHus npobiieM UCIIOJIb3YETCS
cylecTBUTENIbHOE WOrkaround — BBIXOJI M3 CHTYalluH, 00XO0HOE PEIIEHHE.

Kak npuHecTH u3BuHeHUsI

DopmajibLHO HeiiTpaJbHO

We regret to inform you that... Unfortunately...

K coxxaneHuto, Mbl BBIHYXKAEHBI cOOOINTH BaMK coxxaneHuto. ..

0...

K coxajleHu1o. .. [ am afraid that...

I am sorry to inform you that... borocs, uTo...

Please accept our apologies for... [ would be glad / delighted to/happy to...

[loxanylicTa, NIpUMUTE HAIM U3BUHEHUS 3a... [l Obl1 Obl paj /S 6bu1 OBl CHACTIIMB. ..

| sincerely regret [’m sorry, but I can’t make it tomorrow.

that... 5l uckpense coxanero, 4to... [Iporry mpomieHus, HO sl He CMOT'y IPUHTH
BaBTpA.

I would like to apologize for any inconvenience |[Thank you for your understanding.

caused. Criacu00 3a MOHUMaHHUe.

S mporry mpoIeHus 3a MPUIHMHEHHBIE

Hey1o0CcTBa.
[ am (extremely) sorry that/for...
[Ipo1ry M3BMHUTB 3a TO, YTO...

Kak npocurts u npeajarats nomMouib
IIpensiaraem nomoub:

DopmMajbLHO HeiiTpajabHo

If you wish, I would be happy to... If you have any questions, please don't




Ecnu xoTHTe, 51 ¢ paoCThIO. .. hesitate to contact me.

Ecnu y Bac BO3HUKIM BONPOCHL, CMEJO
IINIIKUTE MHEC.

DopMaJILHO HeiiTpajabHo

Should you need any further | Would you like me to...?
information/assistance, please do not hesitate | Mory iu s (caenars)...?

to contact me.

Ecmn BaM HYXHa CIe Kakasi-1moo
nH(pOPMAIHS/TIOMOIIIb, MOXKATyHCTa,
oOparniaiTecs.

If you would like to continue this | How about | come and help you out?
conversation, please feel free to call (contact) | MosxkeT s ipuay u momory?

with me.

Ecam BBl XOTUTE MPOAOIKUTH Hally Oecemy,
mponry 0e3 KoyieObaHuil CBSI3aThCSl CO MHOM.
Let me know whether you would like me

to...

CooOmure, ecnd BaM TMOHAJOOUTCS MOs

IIOMOUIb. ..

[Ipocum nomonw:

DopMabHO Heritpanbuo

Could you please... (for me)? Can I ask you to...?

He mornu Ol BELL.. Mory s Bac monpocutb?
Could I ask you a favor?
Mory st nonpocuTh Bac 00 0JJ0JKEHUN?

| would appreciate... Could you do me a favor?

41 6611 Ob1 OUEHB NIPU3HATENICH MoskeTe oka3zaTh MHE yCIyry?

Ecnu BBI mpukiiagpiBaeTe K MUCbMY JJOKYMEHT, 00paTuTe Ha 3TO BHUMAaHHE COOECEeTHIKA
C TIOMOIIIbIO (pa3:

Please find attached — K nacmosawemy nucomy npunazaemcs.

You can find in attachment... — Bvi mosiceme naiimu é npuioiicenuu...

I am enclosing... — A npuxknaowviearn...

I forward to you... — A nepecoinaro eam...

We are pleased to enclose... — Mbut padwl éviciams éam...

Attached you will find... — B npuxpennennom ¢haiine vt naioeme...

3akpbiTHE

[Ipexne yem mompomiarbcs coOeceHUKOM, MoOIarolapuTe ero 3a yieleHHOe Bpems,
BBIPa3UTE CBOIO TOTOBHOCTH MIOMOYb W/WJIH IPEJOCTABUTD PA3bICHEHHS U ICTAIIH.

DopMaJILHO HeijiTpajabHo
Do not hesitate to contact me if you need any | Let me know if you need anything else.
assistance. JlaliTe MHE 3HaTh, €CIW BaM MOHAAO0UTCS

OOparaiitech, eciii BaM MOHAJO0UTCS Kakasi- | 4TO-TO elle.
JINOO TTOMOIIIb.

Should you have any question, please feel | Have a nice day/weekend.
free to let me know. XopoIiero JHs/HeIeH.
Ecmu Y BaC CCTb BOIIPOCHI, nomanyﬁCTa,
oOparniaiTecs.

Ipomanue



Jlns mpomanust HCnosb3yiTe Gpaser: best regards, regards, kind regards, best wishes,
warm wishes, sincerely yours (¢popmanbHo).

IMoanucek

VKaxXuTe cBOEC MM, (1)aMI/IJII/IIO, JIOJDKHOCTE U KOHTAKTHBIN Teﬂe(bOH. ODTUM BBl JaJUTE
CO6€C€,Z[HI/IKy BO3MOXXHOCTB CBA3AaTHCA C BAMH HAIIPpAMYIO U BEIICHUTH HYXXHBIC ACTAJIN.

3ananue 5. U3yuure madJI0H 3a11poca HA PyCCKOM SI3bIKe.

(Mata)

YBakaeMblil MEHEIKED OTes,

A xoten ObI 3a0poHHMpPOBATH (THI HOMEpa) B BalleM OTejie Ha (KOJIMYEeCTBO) HOUeH Ha
(KOoJIMUYEeCTBO) TOCTEH.

JlaTa nmpuObITHS (1aTa U J€Hb HEJENH ), TPUMEPHO B (BpeMs).

Jara yObITHs (1aTa U A€Hb HEAeNN) B (Bpemsi).

KomnnuecTBo B3poCibIX — ...

KomnuectBo neret — ... Bospact — ...

Tun Homepa: (Hanpumep, OAHOMECTHBIN, IBYXMECTHBIH, JTFOKC, MIEPBBINA ATAXK, MOCIEIHHIMA
3TaX, C OKHAMHU Ha Mope, 0e3 BKIIIOUEHUS MMUTaHUs, HOMEP M 3aBTPAK, MOIYIIAHCHOH (3aBTpaK U
Y)KHH), IOJTHBIA TAHCHOH (TPeXpa3oBO€ MUTAHHUE), BCE BKIIOYCHO).

Oco0ble 3armpockl ¥ NOTPEOHOCTH: (HAmpUMep, JTI00bIe METUIIMHCKHAE YCIIOBHS, HOCTYI
JUIsL Kpeclla-KaTalKd, TUXas KOMHAaTa BJajeKe OT JIOOBIX pa3BIEKaTENbHBIX MOMEILICHHH,
HaJu4ue J10cTyna B IHTepHET B HOMEpe).

OcoOpie ynoOcTBa: (Hampumep, cayHa, TKaKy3d U T.1., TpeOyrolue npeaBapuTeIbHOTO
3aka3a. Bbl MokeTe 3aKa3aTh UX 3apaHee, YTOOBI N30eKaTh OKHUIAHHS).

bnarogapro Bac 3a He3aMeAUTENbHOE MPOSBICHHE BHUMAHUS K BbIIIEH3TI0KeHHOMY. C
HETEPIICHNEM OXKHJIAI0 OT BaC MUChMa C MOATBEPKICHUEM MOETO OPOHUPOBAHHUS.

C HaWTYYIIUMU TIOYKETAHUSIMH,
(Bamu umsi, pamuns)
KonrtakTHsrit TenedoHn:
DeKTpoHHAas MoYTa:
[TouToBBIl anpec:

3aganue 6. U3yunre madJIoH 3aipoca Ha AHIVIMHCKOM fI3bIKeE.

(Date)

Dear Hotel Manager,

I would like to reserve accommodation for (room type) in your hotel for (number) nights
for (number) guests.

Arrival date will be on (date, including the day of the week) at approximately (time).

Departure date will be on (date, including the day of the week) at (time).

Number of adults — ...

Number of children—... Ages— ...

Room type: (i.e., single, double, suite, ground floor, top floor, waterfront, self catering,
bed & breakfast, half board, full board, all-inclusive).

Special requirements or needs: (i.e., any medical conditions, wheelchair access, quiet
room far away from any entertainment facilities, internet connection in their rooms).

Special facilities: (i.e. sauna, Jacuzzi, and any facilities that need to be reserved before
using them. You may wish to book this in advance to avoid waiting).

Thank you for your prompt attention to the above. | look forward to receiving a letter
confirming my reservation.

Kind Regards,
(Your Name)



Contact Phone
E-mail
Address

3ananue 7. Ucnosb3ys JaHHBIA 11a0JI0H, HATUIIUTE TPHU 3aNpoca 0 OPOHUPOBAHUH
Ha AHTJIMICKOM fI3BIKE.

3ananue 8. IlpouwmTaiiTe M 3aMOMHUTE HOBbIE CJOBA W BbIPAKEHHSI IO TeMme
«OTBET/OTKA3 OTEJIsI HA TPOCBBY O BPOHUPOBAHUUN»

Reservation - pesepBupoBanue, OpOHUPOBAHHE

Accommodation - xwuiibe, MOMEIICHUE, HOMEP B OTelIe

suitable accommaodation - moaxosiiee Kuabe, IOMEIIEHUE, HOMEP

look forward - sxem ¢ HeTeprieHuEM

your stay with us - Barie npebbiBanue y Hac

refusing a resevation - oTka3 B OpOHHPOBaHUHU

fully booked - monurocTBIO 3a0pOHMPOBAH, 3aHST

throughout the month- B TeueHue Bcero mecsiia, BeCh MECSII

total satisfaction - mosHOe ymoBieTBOpeHme

remain at your service - ocraemcs k Bamim ycayram

We regret to inform you that ... - C coxanenuem coobriiaem Bawm, 4to ...

Unfortunately ... - K coxanenuto ...

| am afraid - Borocs, uto ...

May I suggest ... - Moxxno Bam npenioxxuts, mo3BoibTe Bam npenioxuTts

We suggest you contact one of the other hotels inthe area. - Mpbr  npemmaraem Bam
CBSI3aThCA C OJHUM M3 OTEJIEH B HAILLIEM PalOHE.

With  reference to  your inquiry of 5th  April 2002 . -
B cBs13u ¢ Barmeii 3asBkoii ot 5 anpens 2002 royma

We are writing to confirm ...- MbI nuiiem, 4ToObI MOATBEPIUTD ...

to confirm availability of ...- moarBepauTh HaHUHE ...

a description how to reach us from the airport - onrcanue mpoesaa kK Ham U3 adponopTa

3aganue 9. M3yunrTe nmUChbMa-0TBEeTHI HA 3ampoc 0 OpPOHMPOBAHWH, IEpPeBeAUTE
NMHCbMA HA PYCCKHIl A3BIK.

Confirming a reservation
Dear Mrs O’Brian,
Thank you for your letter of 5th April 2012.
We are pleased to confirm the reservation of the accommodation you describe for the
month of August 2012.

We enclose a short description of how you reach our hotel. We look forward to your stay
with us.

Yours sincerely,
Nick Webster
Reservations Manager
Encl.
Refusing a reservation

Dear Mrs O’Brian,

Thank you for your letter of 5th April 2012. We regret to inform you that we are fully
booked throughout the month of August 2012.



May I suggest you contact the Kings Hotel (address below) who may be able to offer you
suitable accommodation and rates for the period you require?

I am confident you will find the hotel to your total satisfaction.

The address: King’s Hotel ... Dorset

We remain at your service for any future bookings you might wish to make.

Yours sincerely,
Nick Webster
Reservations Manager

3ananme 10. [Ipouunraiite madJoH MUCbMAa-3aMIpoca 0 OPOHUPOBAHUHU, 3ANOJHUTE
NMPONYCKH, NepeBeUTe MMCbMO HA PYCCKUIl A3BIK.
Dear Sir / Madame,

| have booked a room in your hotel via booking.com for (muImMTe CBOE UMS U
¢pamuuio) and (mummTe cBoe MM M (paMUIIUIO BTOPOro venoBeka) from (nara
npuesja) to (mara orwe3na). Could you, please send me a confirmation of my reservation
with stamp and signature by fax (mumute HOMep Bamiero gaxca) | have to present this
confirmation to the Consular Dept. of the

(yka3bIBaeTe cTpaHy MOCOJIBCTBA, KOTOPOE BbIIaeT Bu3bl)  Embassy  in
(muIMTe TOPO U CTPaHy, e HaXOUTHCS MOCOILCTBO) iN order to obtain the entry visas.
Please indicate 2 the both names in this reservation confirmation:

(mumMTe UMEHA U PaMIIIUU JBYX YEJIOBEK).

Yours faithfully

Bame umst u pamunus

3aganue 11. U3yuurte olOpasen mucbmMa ¢ Npochb0Ol NpHCIaTh NMOATBEPKIEHUE
OpOHHpOBaHHUs, KOTOpPOEe OCYIIECTBJAAIOCHL 4epe3 Booking.com, Hanummre nHUCbMO,
3aI0JIHUB NPOILYCKH, NlepeBeIuTe NMCbMO HA PYCCKHUIl A3BIK.

Dear Sir/Madam,

| have made a reservation in your hotel via site www.booking .com:

Guestname: (mumuTe cBOE MMS)

Room type: (mumuTe THIT CBOCH KOMHATHI, HarnpuMep : Two Bedroom Apartment —
for 2 persons (Non-smoking Preference))

Arrival: (mata mpuOBITHS)

Departure: (mara BbIe3/1a)

Total price: _ — € (cymma)

Could you please send me confirmation of my reservation (with your stamp and
signature) by fax (mumute HOMep Barero gakca) and/or (u/wmm) e-mail
(mummTe agpec cBoeit anekTponHoM moutkl). | have to present this confirmation to the Consular
Dept. of the

(yka3bIBaeTe Ha3BaHUE CTPaHbI B MOCOJIBCTBO KOTOPOU BhI IMOHEceTe JOKyMeHT) Embassy in
Moscow, Russian Federation in order to obtain the visas.

Ecnm Bam HY»XHO, 4TOOBI BHU3BI JJaIM BaM M €IIe¢ KOMY-HHUOYIb KpoMme Bac, KTO OyaeT
JKUTh C BAMH B 9TOM HOMepe (My»K\’KeHa, peOCHOK, MaMa I1aIl | TIp.) MHIIUTE:

Please indicate names in this reservation confirmation:

(mummTe UMeHa U (pamMuITHK, HOMepa 3arpaHnacrnopToB)
Ecmu HYXXHO, yTOOBI CTOSUIO TOJIBKO BAllle UMS [TUIIUTE:
Please indicate my names in this reservation confirmation:



(mummMTe CBOE MMSI, HOMED 3arpaHIaciopTa)
Please kindly send the reservation confirmation to fax number:
(Barr Homep (akca) and to my e-mail: (Bam metin)
Thank you for cooperation.
Best regards,
Barie ums u pammnus

3ananue 12. /lonojiHUTEe 1aHHOE MMCHbMO He00X0AUMOM MH(OpMaUMei, epeBeaUuTe
HA PYCCKMi A3BIK.

I booked a room in your hotel (muIMTe Ha3BaHME OTEJIs)
(http://www.booking.com/booking number 701.723.011 pin 0842).

I would like to get confirmation of booking by e-mail
(mummte agpec cBoeit anekTponnoit mouthl). | need it for the embassy. It must be a scanned copy
of booking confirmation sent by e-mail.

Acknowledgement must include the data of booking, date of stay, name, surname and
passport of guests, and signature of the employee of the hotel booking and a stamp.

The guests:

(mummTe UMeHa B (paMUITHK, HOMepa 3arpaHnaciopToB)

Acknowledgment must include the form of payment for accommodation.

Thank you very much!

Bame umst u pamunms

Ecnu yka3siBaete HoMep (hakca, He 3a0y/bTe HAKUCaTh KOJ CTPAaHbl U TOPOJa.

3ananmue 13.

1) TIIpounraiite mnucbMo-oTBeT «Letter 1», pacmosokuTe 4YacTH NHCbMa B
leﬂBH.]ILHOﬁ nmocjaea0BaTeJIbHOCTH.

2). [lepeBeauTe MUCHMO HA PYCCKHIl SI3bIK B MHCbMEHHOIT opMme.

3). Ha ocHoBe mH(popManuu JaHHOro NuchbMa-oTBeTa «Letter 1» HanumuTe MUCHLMO
¢ npocb00ii 0 OPOHUPOBAHUM.

LETTER 1

Mr Pete Johnson Sales Manager Four Seasons 9034 Main Street London, UK Ms Sally
Swift 9034 Cooper Street Fresno, California July 10, 2005 Dear Ms Swift We received your
enquiry of confirmation letter. We checked everything and send you confirmation of reservation
that you requested. Please check whether it is what you need. Thank you for choosing our hotel
for staying during your trip. Kind regards, Pete Johnson

1). TMpoumTaiite nucbMo-oTBeT «Letter 2», pacnmosokuTe 4YacTH NUCbBMA B
l'[pﬂBH.]'[LHOfI nmocjaea0BaTeJIbHOCTH.

2). [lepeBeauTe MUCHMO HA PYCCKHIl SI3BIK B MUCbMEHHOIT opMme.

3). Ha ocHoBe mH(popManuu 1aHHOTO NMUcbMa-oTBeTa «Letter 2» HanumuTe MUCHLMO
¢ NpocbL00ii 0 OPOHNPOBAHMH.

LETTER 2

Ms Liza Smith Sales Manager Travel With Us Ltd 7834 Grand Street Jacksonville,
Florida Mrs Emma Trunk 9034 Nord Street Jacksonville, Florida USA, 90345 April 03,
2012 Dear Mrs Trunk We have received your enquiry about the Disneyland tours. This is a bus
tour, it starts on Friday evening and ends on Sunday late evening. It includes 2
night accommaodation in the hotel (you may choose the one from the list according to your
budget), weekend entry ticket to the Disneyland, drinks and snacks in the bus. The price for an
adult starts from $250 and depends on the hotel cost. The price for children below 5 years old is



$100, for older children it is $150-200. We enclose brochure with additional information and
some pictures. Kind regards, Liza Smith Sales Manager

1). Mpountaiite mnmucbMo-oTBeT «Letter 3», pacnmosokuTe 4YacTH NHCbMA B
NPAaBUWJIBHOM M0CJIe10BATEIbHOCTH.

2). llepeBenuTe MMCHLMO HA AHTJIMIICKHUI SI3BIK B MACHbMEHHOM (popme.

3). Ha ocHoBe nHopManuu JaHHOI0 MUCbMa-oTBeTa «Letter 3» HanuiIuTe MHCHMO
¢ npocb00ii 0 OPOHUPOBAHHUM.

LETTER 3

Ot: r-xu Jlxenaudep Yorcon, meHemxep no npoxaxam, Orens [TapkHun 7834 17-as
crput, Tamna, ®nopuaa Komy: r-u Ken Cmur 9034 Kommepc crpur, Jlerpoiit, Muuuras,
CIIIA 90345 30 urons 2013 roga YBaxkaemslii r-H Cmut Criacu6o 3a Bam nHtepec k Hamemy
oTeI0. Y Hac €cTh CBOOOIHBIN OJJHOMECTHBIM HOMEP Ha MEPHUO]] BpEMEHHU, KOTOpbIi BbI ykazanu
B cBoeM nuceMe. Ctoumocts cocrasiseT 85 nomutapos CILIA 3a Houb. 3aBTpak, 00€ U yKUH HE
BXOJIIT B CTOMMOCTbh, TaK KaK y Hac HeT Takoil ycnyru. Ho y Hac B otene ects Oyder, T1e Bb
MOXeTe 1moodenaTh B J1I000€ BpeMsi CyTOK. Y Hac €CTh yciyra IO JOCTaBKE HAIluX rocTeil u3
a’pornopTa, oHa OecIuiaTHas, TakKe Kak U OecrpoBogHOM HHTEepHET. Takke Bbl MoxkeTe 3apaHee
3aKa3aTh apeHIy aBTOMOOWIA mpu OpoHMpoBaHuM HoMmepa. Ecim y Bac eme ects Bompocsl, To
MBI C pagocTbio oTBeTMM Ha HHUX. C yBaxkenuewm, J[keHHudep Yorcon Menemxep Mo
pojaxxam

Kputepun onenkn:

- OIICHKAa «OTJIUYHO» BBICTABIICTCS CTYIEHTY, €CJIM 3aJaHUs BBIIOJHEHBI B ITOJIHOM
o0BeMe C COONIOZICHHEM IIOCIIECIOBATCIILHOCTH 3aJaHHA, CaMOCTOSTEIBHO C(HOPMYIUPOBAHBI
IEJTb ¥ BBIBOJIBI, TIPABUJIBHO COCTABJICHBI TAOIUIIbI, PUCYHKH H 3aIUCH;

- OIIEHKA «XOPOIIOY» BBICTABIISACTCS CTYJICHTY, ©CIHM 3aJaHWs BBIMOJIHECHBI B IOJIHOM
o0Beme 6e3 coOoIeH s MOCIeI0BATETFHOCTH 3aJaHHU C JOMYIIeHHuEM |-2-X He3HaYUTEIbHBIX
omuOOK B 3aJJaHUAX;

- OIICHKA «YIOBJIETBOPUTEIBHO» BBICTABISAETCS CTYICHTY, €CIIM 3aJaHUs BBHIIOJHEHBI HE
B TIOJTHOM 00bEMe, C JIOMYIICHHEM OIIMOOK TPU UX BBITIOJHEHUH;

- OIICHKa «HEYIOBJIETBOPUTEILHO» BBICTABISETCS CTYACHTY, €CIH 3aJaHds He
BBITIOJTHEHBI, OTCYTCTBYET YMEHUE, TIOTUICCKH M TPAMOTHO BBHITIOTHSATE 33 1aHHUS.

4.3. KoMIuIeKT THIOBBIX POJIEBbIX UTP

PosieBast urpa 1 mo teme «AHanu3 OpPOHMPOBAaHHMSA € HCNOJb30BaHHeM TeJiedoHa,
Hurepuera u Typoneparopa»

Ponu: AIMUHUCTPATOP U I'OCTh. 3BOHOK TOCTA, HOJYUCHUC I/IH(l)OpMaI_II/II/I 00 orere.

AJMMHHCTPATOP

T'octh

Hobpoe yTpo/nens/Beuep,
Ha3BaHUE OTEIIA, UM, UEM
MOTY IOMOYb?

Well, (ma3Bath uMs coTpyaHuka), | have some questions
regarding your hotel facilities. Can | ask you about it?

YTouHsET UMA TOCTSA

My nameiis ...

AJMUHUCTPATOP MOXKET
YTOYHUTH YTO UMEHHO Bac
UHTEpecyeT

We are looking for a venue where we can hold children fashion show. Can
you assist us with that?

AJIMUHHUCTPATOP MOXKET




YTOYHUTH JC€TAJINU, a
HUMECHHO

BAJKHO!
AJIMUHHCTPATOP MOXKET
3aJ1aBaTh 3TH BOIIPOCHI B
mro0oM nopsike. Bam
HY)KHO OBITh TOTOBBIM K
OTBETAaM B HE3aBHCHMOCTHU
OT IOCJICAOBATEILHOCTH.

BAXHOQO! OtBeuaiiTe TOIBKO Ha T€ BOMPOCHI, KOTOPbIE BaM 3a1a1yT.

Ha kakue oamwl bl nianupyeme macmep-kiacc?
We don’t have dates yet. All I can say right now is that we plan this event
in the middle of May.

Ha xaxoe konuuecmeo cocmeti / Ckonbko uenosek 6yoym yuacmeosams 8
macmep-knacce?
Well, about 30 participants may be less.

LIOY 6yoem ¢ npoxcusanuem?
Yes, some of organizers and co-organizers will be leaving at the hotel. I just
can’t give you exact figures.

LIOY na yenviti denv unu noa OHA?

3full days

Bam nonaoobsimces xoghe opetixu?
Yes

A oben?
Yes

Buoeo unu ayouo obopyoosanue?
Yes, we would need microphones, projector with screen and acoustic
systems

Bawm yorce uzeecmua paccmanoska, nanpumep, U-shape, Classroom,
Theatre and etc?
Yes, | suppose that U-shape.

Bosmooicno, sam nonadobumces ysemounas dexopayust (flower decoration)?
No, thanks

Moowcem y sac 6y0ym kakue —1ubo 00noJIHuUmenbHble Ui 0codwvle
nooicenanusn?

At the moment, no

Janee, anMuHuUCTpaTop
MOJKET HauaTh OMUCHIBATh
BO3MO>KHOCTH JUIsL
IIPOBEJICHUS] MEPOTIPUSATHUS

B smom cayuae npocmo ciywatime.

Ecnu apmunamECTpaTOp
OyJIeT yTOYHSATh
KOHTAKTHBIE TaHHBIE, TO:

Tenegon
+7

Ymounum 6 kaxoe eapems 6yoem y0oOHO 6am NO360HUMb?
Tomorrow any time from 9 in the morning until 2 pm




Ecnu agmMuamMCcTpaTOp
3aKaHYMBAET JUAJIOT U
3a/1a€T BOIIPOC «YEM EIlIe
MOT'y TOMOYb?»

A picture is worth a thousand words.
That's why | was just thinking about the best way to book a room. Can you
do it for me?

VYTounser nerainu

Ecnu paccka3sbiBaer o
rapaHTHH:

OTBEYATDH TOJIbBKO HA BOIIPOCHBHI, koTopbIe 3a1aeT
AAMUHHUCTPATOD

Hamuwi
From 10" till 11 of April (masBaTs ciemyromumii Mecs) for 1 night

Kon-60 nomepos
| need 1 room

Kon-60 cocmeti
Me, I’ve just wanted to have a real idea of the hotel. | hope everything will
be solved in one day.

Tloowcenanus x Homepy
So, | need a quiet room with working area.

Tlumanue
Half board, remind me how much it costs?

Bpems npubvimus
I will arrive at 11 am

Ocobvie nooxcenanus
Do you have a transfer?

Kax monvko caviuwume o nonumuke pannezo 3ae30d, cpaszy 0CmManosume
€20, 3a0a8 Opy2oli 60nNpoc.

Wait, wait, wait! What happen if I arrive later, let’s say after 2 pm?

Ok, I got it. I will come at check-in time.

Hmsa
Let’s make a booking under my name.

Teneghon
O3ByubTE CBOW HOMED TEIL.

Ilouma
O3ByubTE ITOUTY

BA’KHO!
Ecnu nonpocum eac npoouxmosams Homep ceoell KpeOUumHou Kapmsl, mo

6 9MOoM ciiydae o36yubme HoMep, yKCZS’aHHbZIZ HUace
5559 4928 1924 6821
Exp. 03/24

Ecau cKaoicent, npo CCoblIKY, mo 6 9nmom ciydae npocmo co2iacumecs C




AJMUHUCTPATOP CHPOCHT,
MOJKET JIU OH YEM-TO €Il
OMOYb.

[ToBTOpsieT Bce aetanu
OpOHUPOBAHUS

AIMUH Oiarofapur Bac 3a
3BOHOK U BEXKJINBO
MIPOIIAETCS C BaMH

aaHHblM GCZpI/lClHWZOM.
OK, send the link.

B smom cuydae npocmo 6HUMAamenabHo Cﬂymaﬁme Uu Ha eonpoc ece jiu
6EPHO, omeenmbnme.
Yes, everything is correct.

Axmueno ciywaeme.
Ecnu yenviuanu nexoppekmuyio ungpopmayuio, ucnpasbme.

Thank to you, good-bye.

PoJsieBasi urpa 2 no teme «AHaJau3 OPOHUPOBAHMSA € UCNOJIb30BaHHEM TejedoHa,
HNuTepHera M Typoneparopa»

Ponu: anMuHHCTpaTOp M rOCTh. 3BOHOK TOCTS, OPOHUPOBaHHE HOMEPA.

CioBa 1 neicTBus
aIMHHHUCTPATOPA

CJ10Ba M 1eliCTBUA roCTH

MOTy ITOMOYb?

Jlo6poe yTpo/nens/Beuep, 3apaBcTBYyiiTe, MHE HY’KHO IIOTOBOPUTH € COTPYIHUKOM OT/1eJ1a
Ha3BaHHE OTEJISL, UMS, YeM | OpOHMPOBaHUS

1.Ecnu nepexnrouam na omoen OpoHupogarue uiu 0aoym Homep
menegona, mym dxce nepe3goHUms U CKa3ams, 4mo-mo y 6ac 8
omoene 6POHUPOBAHUSL HUKMO He Omeeydaem

MOYET OTpearupoBaTh
CIIEIYIOIIIM 00pa3oM:

Ha Bamy npocs0y aamMux On mooicem ckazamv, 4mo, U0 cam NoOModicem ¢ 6POHUPOBAHUEM,

UOO MOdAHCEM CKA3AMb, YMO OMBEMCMEEHHbIU 3 OPOHD
omcymemaeyem Ha Mecme U Ha OAHHbII MOMEHN OH U eChlb
OMBEMCMEEHHbIL NePCOHANC.

2. Ewe paz nompebosams omoen 6poHuposanus,
MHe HYKHO ¢ 0T/IeJI0M OPOHHPOBAHMSA MOTOBOPHUTH
00s13aTeIbHO

BAZKHO! I1pu ntob6om packiaoe, vl 2080pume ciedyioujuLl mexkcm:
Io:xkanyiicTa, He MOMMHUTE MEHS HENPABUJIBHO, 51 HE NBITAI0Ch
KOIro-T0 00M1eTh, HO VIS MeHsI 3TO OYeHb BaxkHO. Sl nmpocTo He
X04Yy, YTO0BI CO MHOI B BallleM OTeJIe POM30LLIA TA Ke
HCTOPHSl, YTO M B NPeAbIAYIIHIA MPUe3] B OMH U3 FOPO/IOB (8
amom mecme coenatime nay3y, mak KaxK ac Mo2ym cnpocuma, d
umo, cobcmeernno npousouio) Eciu cnpocsam unu He cnpocsm,




npooondicaiime:

B npouwiblii cBOM NMpuUe3 S MONAJa B HENPUATHYI0 CUTYAIHIO.
S npudbLIa B 5 yacoB u ObLJIa yBepeHa, UTO CMOTY Cpa3y
3aceJIMThCS U OTAOXHYTh. Ho oka3anoch, 4T0 CBOOOIHBIX
HOMepOB HeT. Moe OpoHUpOBaHUE AIMUHUCTPATOP HE CMOT
HaiiTu. MHe NpUILIOCH UCKATH JAPYIOM 0TeJIb HOYbIO B
HE3HAKOMOM ropoje.

YTouHseT UMA rocTa

Hassatp ums

VYTouHsAeT naThl
OpoHUpOBaHUs, KATETOPUS,
KOJIMYECTBO T'OCTEH, BpeMst
3ae3ja

BAKHO! Omeseuatime monvko Ha me 80npocwl, KOmopwble 3a0aem
AOMUHUCMPAMOP

Jlamwi
C 14 anpens Ha 5 HOuell

Kon-60 nomepos
1 Homepa

lIpeonoumenus no nomepy
[Tonanspiie ot nudTa U NOTHILE, YTOOBI 11O TOJIOBE HUKTO HE XOIUI
Y TI0JlaNIbllIe OT IIyMa PeCTOpPaHa, KeIaTeIbHO 2€ KOMHATBHI.

eciu Cnpocsim npo Kposams pebeHKy, mo omeemvbme, 4mo HYyHICHA
omoenvHas

Kon-60 cocmeri
C noapyroii u pebeHKOM JBa roja

Tun kposamu
B HOMepe aBe kpoBaTH U PeOEHKY JIOIbKA

Ocobvie nosicenanus K Homepy

IMoapyre Hy:keH YalilHUK B HOMepe, YTOObI 1IeTCKOe MUTAHUE
NMPUTOTOBUTH M KAILIKY, 4 MHE 101l MOAYUIKY, JIIO0JI0 KOIAa UX
MHOT0.

Bpems 3ae30a

A 3T0 BaxkHO? (10K1aThCsl OTBETA)

B 10.15 noe3n npuxoaur

Ecnu aomunucmpamop 6yoem 036y4ueams noaumuKy panHe2o
3ae30a — 8bICAYULAMb GHUMAMENbHO, HO OMKA3AMbCSl.

Ecnu npednoscam mpancgep, coenacumocs, eciu ne npednodicam,
mo He npocums!
(Ecau cnipocsat aeraau Tpancdepa, To moe3x A776)

[Ipennaraer BapuaHt Ha
MHTEPECYIOIINE AaThl

Ha no6oe npeonocenue
Mory st MONPOCHTH JIEIIEBIIC BAPHAHT?
(cornamarbcs Ha JIH000€ MPEITIOKECHHE)




YT1ouHseT He00XOIUMOCTh
BKITIOUCHUS B TIPOKMBAHHE

naketoB nutanus (BB, HB,
FB)

3aBTPaK JUIL MEHSI, a IS MOAPYTH U peOeHKa He HaJJ0 HUYETro

Yrounser ®U rocrs,
KOHTAaKTHBIN TenedoH u
aJpeC IEKTPOHHOM MMOYThI

BAKHO! Omeeuatime moavKo Ha me 80npochl, KOMopbvie 3a0aem
AOMUHUCTMPAMOP

Hmsa
O3ByubTE CBOE UMS

Tenegon
A 3a4eM BaM Moii TejiedoH? (I0KTaThCS OTBET)
X-XXX-XXX-XX-XX (yKa3aTb CBOM)

Tlouma
A mo4Ta 1o BaM 3a4eM? (J0XKIaThCS OTBET)
XXX@yahoo.com (03By4YUTh UMEHLT)

Y TOYHSET, JKeJIaeT JIU TOCTh
IPOrapaHTUPOBATH
OpoHUpOBaHUE

Ecnu nonpocum sac npoouxmoseams Homep c80etl KpeOUumuol
Kapmbi.

Het, uTo BbI, 0aHK MeHsl peAyNpeRIaJ 0 MOLICHHUKAX, He
MOr'y AaTh

Ecau npedﬂo:)fcum eapuarnm caparmuu nocpedcmeozw CCbLIKU, mo
cocnamamscA

Ecnu cipocut, 4yem eme
IIOMOYb UJIM B KOHIIE, KOr1a
HOTIPOIIAETCS

51 Ob1 celie xoreJia 3aKJII4YUTh ¢ BAIlIUM 0TEJIEM
KOpHOpaTI/IBHLIﬁ A0roBOP BO BpeMs NpUE3aa, TaK KakK ABJIAIOCH
npeacraBuTe/ieM KOMIIAHUH, KaAK 3T0 MOZKHO CIleJ'laT])?

Ecnu cnpocam oemanu npo komnanuro u ko2oa nyuuie 6am
NO380HUMb

Komnanus ...
B 11006011 1enb mocJie 8 Beyepa

Ecnu aomunucmpamop coobwaem pesxcum pabomul ciyxncowl
npooadic (06viuno smo 5/2 ¢ 9 ympa do 18)
ITonsina Bac, Torjaa B Ji000ii JeHb nocJe 17.

- OIICHKAa «OTJIMYHO» BBICTABJISICTCA CTYICHTY,

Kpurepun ouenku:
€CJIM CTYHAEHT JEMOHCTPHUPYET:

3HaHHE (PaKTHUECKOro MaTepuasa, YCBOCHHE OOIIMX IMpeICTaBICHUM, MOHATHH, Uei; MOJHYI0



mailto:xxx@yahoo.com

cTerneHb OOOCHOBAaHHOCTH apryMEHTOB U 0OOOIICHHI, BCECTOPOHHOCTb PACKPBITHS TEMBbI;
COGHIO,Z[aeT JIOTUYHOCTL W  TOCJICAOBATCIBHOCTL H3JIOKCHUA  MaTcpuaa. I/ICHOJ'H>3yeT
KOPPEKTHYI0 ~ apryMEHTAIllMI0 W  CHCTEMY  JIOKa3aTelbCTB, JIOCTOBEPHBIC  IPUMEPHI,
WJUIFOCTPATUBHBIN MaTepUall, JINTepaTypHbIE UCTOYHUKH;

- OIICHKA «XOPOII0» BBICTABJIACTCS CTYIEHTY, €CJIH CTYACHT JIEMOHCTPUPYET:
3HaHHE (AKTUYECKOTO0 MaTepuala, YCBOCHHE OOIIMX MPEACTaBICHUN; TOCTATOYHYIO CTEICHb
000CHOBAaHHOCTH apryMeHTOB U 0000meHuit; CoOIr01aeT JOrHYHOCTh U TOCIIEA0BATEILHOCTh
U3IIOKEHUs MaTepuana. Mcrnons3yeT 10CTOBEpHBIC TPUMEPHI, WILTIOCTPATHBHBINA MaTepHa,

- OLICHKA  «Y/IOBJICTBOPUTEIILHO»  BBICTABIIICTCS  CTYACHTY, €CIIM  CTYACHT
JEMOHCTPHUPYET: HEAOCTAaTOYHOE 3HAaHWE (AKTHUECKOTO MaTrepualia; HEMOJHYI CTeleHb
000OCHOBAaHHOCTH apryMEHTOB M 0000mieHnid. Hapyrmaer yCTHYIO UM MHCbMEHHYIO KYJIbTYPY B
otBete M ohopmiieHnu. CoOII0IaeT IOTUYHOCTD U MOCIIEI0BATEIBHOCTD U3JI0KEHHS MaTepHaa.
Hcnonb3yeT 10cTOBEpHBIC TIPUMEDHI;

- OLCHKAa «HCYOOBJICTBOPUTCIILHO» BBICTABJIACTCA CTYACHTY, €CJIn CTYACHT
JIEMOHCTPUPYET: HE3HaHUE (aKTUYECKOTrO0 MaTepHasa; HEMOJIHYH CTeleHb O00OCHOBAaHHOCTHU
aprymMeHToB U 0000menuit. He coOiromaer JIOTMYHOCTh M TOCJIEIO0BATEILHOCTD H3JI0KEHUS
Marepualia, YCTHYKd M IMCBbMEHHYI KyJIbTypy B OTBere W odopmieHuu. Mcnomaw3yer
HEJOCTOBEPHBIC TPUMEPHI.

4.3. KoMIIEKT THTIOBBIX 32/IaHUIi B TeCTOBOI (hopme

Paznen 2. TexHosiorusi B3aUMOEHCTBUSL COTPYJAHUKOB ¢ KJIHEHTAMHM NpH
OpOHUPOBAHMHU M NMPOJAKAX.

MJIK 04.01 Opranu3anusi 4 KOHTPOJIb TeKylleil IesiTeIbHOCTH COTPYIHUKOB
CJ1yKObI OpPOHUPOBAHMS U MPOJAK

WUTOIOBLIN TECT
Buibepume ooun npasunvuwiii 6apuanm omeema

Bomnpoc 1. bponupoanue — 370...

a) NpeABapUTeJIbHbIN 3aKa3 MeCT 1 HOMEPOB B rOCTHHHIIE
0) mpueM, perucTpalus U pa3MelleHue rocTen

B) NPEIOCTABICHNUE YCIYT MUTAaHUS U MPOKUBAHMS.

Bomnpoc 2. Kto 3anumMaercs 6poHMpOBaHUEM HOMEPOB?

a) MEHeKephl oT/ie]a OPOHUPOBAHUS

0) MeHeIKepbl 0T/1eJ1a OPOHUPOBAHUS WIH CIYKObI IPHEMA M pa3MeIleHust
B) MEHEJKEPHI CITY>KOBI MpUEeMa U pa3MeIeHUs

Bonpoc 3. Yem 3aHnMaeTcst oT1es1 OpOHUPOBaHUS U MPOAaXK?

a) cOOpoM 3asiBOK

0) pa3MeIeHneM rocTei

B) COOPOM 3asIBOK U M3YYE€HHEM CIPOCAa HA TOCTUHUYHbIE MeCTa

Bomnpoc 4. Bo Bpemsi IpoBeleHUS MacCOBBIX MEPONPUATUH CIPOC HA TOCTHHUYHBIE
MecTa...

a) yBeJNYHMBaETCHA

0) ymMeHbIIaeTcs

B) OCTaeTCsl HEU3MEHHBIM



Bompoc 5. JIBoitHOoe OpoHHpOBaHUE - ITO...

a) KJIMEHT J0JKEH JIBaXK]Ibl OJTBEPIUTE CBOIO 3asIBKY

0) Korza KJIMeHT OpOHUPYET MecTa B IBYX TOCTUHHUIAX OJIHOBPEMEHHO

B) NOATBEP:KIeHHE 0 OyaylIeM MPeI0CTABJICHNH MeCT B TOCTUHHIIE OJTHOBPEMEHHO 2
KJINEHTaM Ha O/IHY M TY :Ke JaTy

Bormpoc 6. Kakue cymecTByroT crmocoObsl OpOHHUPOBAHUS MECT B TOCTHHUIIE?
a) NMCbMEHHBII, ycTHBIN, UHTepHeT

0) MUCHbMEHHBIN, YCTHBIN

B) ycTHBIN 1 MHTEpHET

Bomnpoc 7. Kaxnas 3asBka Ha OpOHUpOBaHHE HOMEPA JI0JKHA OBITb...
a) TIOKa3aHa JUPEKTOPY TOCTUHHIIBI

0) 3aperucTpupoBaHa

B) OTOCJIaHA 0OpPaTHO KIUEHTY

Bompoc 8. Uepe3 CKOJIBKO TYIKOB IO CTaHAapTaM JOJDKHBI CHSTh TPYOKY IpH
TeneOoHHOM OPOHUPOBAHUH MECT B TOCTHHHIIE?

a) uepes 5

0) uepes 4

B) uepe3 3

Bonpoc 9. Uepe3 kakod NpPOMEXYTOK BPEMEHU IPU OHJIAWH-OPOHUPOBAHHH JOJDKHO
IPUMTH OATBEPKIEHUE?

a) 1 yac

0) 7 cekyHa

B) | 1eHb

Bonpoc 10. Ecnu roctuHuma umeer cBOO coOCTBeHHYIO MHTepHET-CTpaHUIly, TO KTO
OTBEYACT 3a MOCTYMAIOIINE 3asBKH?

a) ci1y:x0a OpOHUPOBAHHA

0) cnyx6a AXC

B) ciy0a npuema U pa3MeleHHs

Bompoc 11. Ha kakoil meproJ BpeMeHHU COCTaBISIETCS MEPCIEKTUBHBINA TUIaH 3arpy3Ku
TOCTHHHMIIBI?

a) Mecsll, Heems

0) roa, Mecsiu, HexeJst

B) MecSI]

Bomnpoc 12. Ecnu HoMep ocTaeTcst He MPOIaHHBIM, 3TO BJIEYET 3a COOOM. ..
a) CHMKeHHUe 10X010B IrOCTHHMIbI

0) yBenMueHHE JOXO0J0B TOCTUHUIIBI

B) HE OTPAXKAETCs Ha JOXO0/1aX TOCTHHUILIBI

Bonpoc 13. IlnarexHblii JOKYMEHT, MOATBEPKAAOIINNA OIUIATY TYpPONEPATOPOM BCETO
CpPOKa MIPOKUBAHUS TOCTS U HEKOTOPBIX JOIMOJHUTEIBHBIX YCIYT, MPEIOCTABISIEMBIX BO BpEMS
MPOKUBAHUS, Ha3bIBACTCH...

a) IENO3UT

0) Bayuep

B) 33J1aTOK



Bompoc 14. BporupoBanre MOXET OBITb...

a) rapaHTHPOBAHHOE, HETAPAHTHPOBAHHOE U CBePXOPOHMPOBaHHE
0) TOJIbKO TapaHTUPOBAHHOE

B) HETaPaHTHPOBAHHOE U CBEPXOPOHUPOBAHUE

Bonpoc 15. Kakum crmoco6om OpoHUpOBaHMS Yalle BCErO IMOJB3YIOTCA KpYIHBIC

KOMIIAaHUH WJTU TYPOIEPaTOpPhI MpHU 3aKa3ze HOMEPOB?

a) 3anpoc, OTHpasJisieMblil 0 pakcy
0) 1o moure
B) JIOTOBOD C Q/IMHHHCTPAIMECH TOCTUHUIILI B YCTHOU (hopMme

Bonpoc 16. [Ipu kakoM Buje OpOHHUpPOBAHMS C TOCTS B3BIMAETCS OIJIaTa 3a MPOCTOU

HOMCEp, €CJIM OH HE 3aC€A€T B HOMEP 10 onpeneneHHoﬁ JaThbl 1 BpeMeHI/I?

a) HerapaHTUPOBAHHOE OPOHUPOBAHUE
0) cBepxOpOHUPOBAHNUE
B) rApAaHTHPOBaHHOE OPOHUPOBAHUE

Bonpoc 17. Ilo xonnyecTBy 4esI0BEK 3asiBKU MOPA3AEIIAIOTCS Ha:
a) HHAUBUAYAIbHbIE U TPYNIIOBbIE

0) UHIVMBUTYaIbHBIC

B) JUIsl THOCTPAHHBIX TOCTEH

Bonpoc 18. B kakyio ciyx0y HampaBisiOTCsl NHCbMa Ha AHHYISALMIO 3asBKUM Ha

OpoHUpOBaHUE, U3MEHEHMUS], JOTIOIHEHUS K 3asiBKe?

a) cay:k0y OpoHMpoOBaHMS
0) B CirykOy mpremMa 1 pa3MenieHUs
B) B CIIY)KOY JOTIOJHUTEIBHBIX YCIYT

Bonpoc 19. Cpok npokuBaHusi B HOMEPE U3MEPSETCH...
a) CyTKamMu

0) HouaMu

B) 4acaMu

Bomnpoc 20. ITo kakoMy BUaYy corameHus TypPUPMbI C TOCTHHUYHBIMA TIPEATPUSATHIMH,

TypdupMa rapaHTUpYyeT OIJIaTy MECT, B CIy4ae UX HEHCIIOJIb30BaHMSL.

a) IOTOBOP O TBEPJIOM 3aKYIKEe MECT C rapaHTHEH TOJIHOM OTIaThI
0) 10roBOp 0 KBOTE MecT ¢ rapaHTHeii 3anojanenus 30-80%
B) areHTCKUN JOTOBOP

Bonpoc 21. I'pynnoBoii cuntaercs 3asBKa, 10 KOTOPOH OYyAET 3aceeHo...
a) He MeHee NSITH HOMEPOB

0) Gosee MATH HOMEPOB

B) JIECSITh HOMEPOB

Bomnpoc 22. BpouupoBaHue MecT cBepX MECT, UMEIOIIUXCS B HAIMYUU, Ha3bIBACTCH. ..
a) ABoiiHOe OpOHMpPOBaHHE

0) JOroBOpHOE OPOHUPOBAHUE

B) HErapaHTUPOBaHHOE OPOHUPOBAHUE

Bonpoc 23. Ony6nukoBanHbIi Tapud rack rate («1eHa ot CTOWKW»), Kak IpaBuio, ...
a) caMblif HU3KUH
0) caMblil BLICOKMH



B) Tapud CO CKUIKON
r) Tapud ¢ Komuccuei

Bompoc 24. KonnuecTBO HOMEPOB, BBIIEISIEMBIX CPEICTBOM Pa3MEIICHUS TYpOIepaTopy
(TypareHTy) Ha OCHOBaHHMHU JJOTOBOPA U B OIPE/ICIICHHBII MepHO] Ha3bIBACTCH ...

a) KBOTOM

0) TMUMUTOM

B) 3aKa30M

r) Tapudom

Bompoc 25. ... — ycnoBue npuoOpereHus 6J0KOB MECT B OTele, IPU KOTOPOM BHOCHUTCSA
noyiHas WM vactuuHas (He MeHee 50%) mpenoruiata 3asBIEHHOTO KOJIMYECTBA HOMEPOB
HEMOCPEJICTBEHHO MEepe]l HayalloM Ce30Ha, MPU STOM TYpOIlepaTop HE MOXKET OTKa3aTbCsi OT
3asBJICHHOTO 0J0Ka 0 OKOHYAHUS Ce30Ha

a) DIOTMEHT

0) Komur™meHT

B) AHHYISIUS

r) "'apanTupoBanHOE GpOHUpPOBaHKE

Bonpoc 26. Orenp «Kocmoc» 3a IpoUIblid TOA HNOJYYMI JA0XO0J OT IPOAAKU HOMEPOB
380 920 540,00 py6neit (Bxmouas HJIC 20%). Homepnoit ¢ong otens 155 nHomepos.
Boruncnute KPI (kmroueBoit skoHomuueckuii nokasarens) RevPAR 6e3 H/IC.

OTBeT OKPYIIIUTE O COTHIX, CAMHUIY H3MEPEHUS YKa3bIBaTh HE HYKHO!

Krou: 5610,85

Bomnpoc 27. Orenp «baiikam» 3a nmponuisiii rog npojan 25 693 nomepa. Homepnoit ¢honn
otend 115 nHomepos. Beruncaure Occupancy% oTesns 3a MpOIUIbIA TOA.

OTBeT OKpYIJINUTE O COTHIX, EAUHUILY U3MEPEHUSI YKa3bIBaTh HE HYKHO!

Kurou: 61,21

Bonpoc 28. RevPAR orens «Kaska3» 3a 05 mapra 2023 r. coctaBun 7480 py6aeit u
Occupancy% (3arpy3ka) cocraBuin 75%. Ckonpko coctaBut ARR (cpemusis mieHa 3a KOMHATY) C
HJC.

OTBeT OKpYIJIHTE /10 COTHIX, EANHUILY U3MEPEHHs YKa3bIBaTh HE HYKHO!

Kurou: 9973,33

Bompoc 29. Cuer 3a npoxxuBanue ¢ nonenenbHuka (¢ 14:00) mo Bockpecenne (12:00) B
Homepe crouMocThio 8000 pybseit B CyTKH, BKIIOYast Tapu@ «BBIXOTHOTO JHS» CO CKUAKOH 25
% c matauisl (14-00) mo Bockpecenbe(12-00) cocTaBurT ...

a) 56 000 py6. 00 xorr.

0) 44 000 py6. 00 xom.

B) 48 000 py6. 00 xor.

r) 48 500 py6. 00 xor.

Bonpoc 30. ... — 3TO0 mpeAocTaBleHHE YCIYr'M pa3MelleHUs (HOMEp C TMOBBIIICHHEM
KaTeropuu 0e3 B3UMaHUs JOTTOJTHUTEITLHOHN TIaThI

a) CrieruanpHas 1ieHa

6) KondunennuansHeiil Tapud

B) Anrpeiig

r) Ksora



Bompoc 31. ... — »3TO KOMIUIEKC amMapaTHbIX M MPOrPAMMHBIX CpEJCTB,
NpEeaAHa3HAYCHHBIX I YHOPABJICHUA PA3JIMYHBIMU HNPOHCCCaMU B PaMKax TCXHOJIOTHMYCCKOTO
polecca rOCTUHHULIBI

a) GDS

0) ACY

B) ADS

r) OBM

Bomnpoc 32. ... —3To HOMEp, NpeIHA3HAYCHHBIN 1J14 MPOKUBAHUS OJTHON MTEPCOHBI
a) Twin

6) Double

B) Twin-double

r) Single

Bompoc 33. OnHa u3 ¢opM COTpyIHHUYECTBA Typoleparopa M OTelIbepa, MPU KOTOPOi
OIepaTop 3asBISIET O pa3Mepax M UIMTEIHOCTH COOCTBEHHOro OJIOKa MeCT B OTelie, HO He
OIJIAYMBAET €ro MPEeBAPUTENIbHO, Ha3bIBACTCH ...

a) 3JI0TMEHTOM

0) KOMUTMEHTOM

B) KBOTUPOBAaHUEM

r) ppaHmm30i

Bompoc 34. ... — 310 3arpy3ka roctunuiisl Ha 100 % (Bce HOMepa mpo1aHbl)
a) @uxcupoBanHas KBoTa(fix)

0) ®ya Xayc (full house)

B) OBepOykunr(overbooking)

r) KaGorax

Bomnpoc 35. IN'octuHuIa 00s3aHa 3aperucTpUpOBaTh HHOCTPAHHOTO TOCTS B TEUEHUE ...
CO BpeMEHU NpUOBITUS

a) 3 yacoB

0) 24 yacoB

B) 3 cyTOK

r) 48 4yacoB

Bormpoc 36. ... — 3T0 HOMep ¢ ABYMsI pa3AeiIbHO CTOSIIIIMMH KPOBATIMU
a) Twin

6) Double

B) Twin-double

r) Single

Kpurepun ouenku:

— OIIEHKA «OTIMYHOY BBICTABIISCTCS MPH YCIOBUHU MPABWIIHLHOTO OTBETA CTY/ICHTA HE
MeHee ueM 85% TeCTOBBIX 3aJIaHul;

— OIIEHKA «XOpOIIIO» BBICTABISETCS MPU YCIOBUU MPABUILHOTO OTBETA CTYACHTA HE
MeHee ueM 75% TeCTOBBIX 3aIaHUi;

— OIIEHKA «yJOBJIECTBOPHUTEIBHOY» BBICTABIISICTCS TP YCIOBUHU MPABMIHLHOTO OTBETA
cTyneHTa He MeHee yeM 60% TeCTOBBIX 3aJaHu;

— OIICHKA «HEYJOBIIETBOPUTEIHHO» BBICTABIACTCS TIPH YCIOBUU TOJHOCTHIO
HEIMpPaBUIBHOTO OTBETA CTYJEHTA.



4.4. KoMIJIEKT TUNIOBBIX MHCbMEHHBIX KOHTPOJIBLHBIX padoT

Pa3nen 2. TexHosorusi B3aMMOJEHCTBHS COTPYAHMKOB ¢ KJIHEHTAMH MPH

6p0}mp03aﬂml U 1npoaazkax

MJIK. 04.01 Opranu3anusi ¥ KOHTPOJb TeKylleH /JAesATeJbHOCTH COTPYIHUKOB
CJ1yKObl OPOHUPOBAHMS U MPOIAK

Bapmuanr 1

3ananme 1. Paccuurars nokasareau KPI. CtyaeHThI Hcnoab3yoT excel

Date Room Total Rooms Room AR ADR Occ% RevPAR
revenue | rooms Out of paid
included Order
VAT TR 000 PR
REV

01.08.21 | 18374 50 47

02.08.21 | 19374 50 40

03.08.21 | 15974 50 38

04.08.21 | 12974 50 3 38

05.08.21 | 18378 50 47

06.08.21 | 18398 50 47

07.08.21 | 18375 50 47

08.08.21 | 18376 50 40

09.08.21 | 18377 50 1 40

10.08.21 | 18378 50 1 38

11.08.21 | 18379 50 1 40

12.08.21 | 18370 50 1 40

13.08.21 | 20583 50 40

14.08.21 | 19574 50 5 38

15.08.21 | 23987 50 40

16.08.21 | 19434 50 47

17.08.21 | 17890 50 47

18.08.21 | 13985 50 1 39

19.08.21 | 19086 50 6 38

20.08.21 | 18836 50 6 38

21.08.21 | 14872 50 5 41

22.08.21 | 21374 50 47

23.08.21 | 23344 50 47

24.08.21 | 18374 50 49

25.08.21 | 20746 50 38

26.08.21 | 17635 50 40

27.08.21 | 18374 50 40

28.08.21 | 19362 50 38

29.08.21 | 20484 50 45

30.08.21 | 21847 50 38

31.08.21 | 18725 50 35

MeECAL

Calculate: Brruncaars:




ADR for each day and total for month (inc ADR 3a KaX[Iblif IEHb ¥ UTOTO 32 MECSII]
VAT) (eximrouast HJIC))

Occ% for each day and total for month Occ % 3a KaxIblil IeHb U UTOTO 338 MECSI]

RevPAR for each day and total for month (inc | RevPAR 3a kax/plii IeHb 1 HTOTO 33 MECSII
VAT) (Bxmrouas HJIC)

3aganue 2. Pacnpenesnenue HoMepHOro ¢gonaa

JexXypHBII MEHEIKEp TNONYYMJl CICAYIOWUM 3ampoc OT aBUAKOMIIAHUH
ITOBEJIA B 11.00 yTpa Tekymiero JTHs U MOMPOCHII Bac pacipeiesuTh HOMEPHOU (GOH/I Ha 3ae3]T
COOTBETCTBEHHO 3aIIpoCy.

«B pesynbrare otmMeHbl pelica, aBuakomnanusa [IOBEJIA npocut Bac pazmecTuTs nesneranuro
Ha OJHY HOYb, 3ae3]] cerogHs B 15.00. CoriacHO HamemMy JOTOBOPY, Jeeranus J0JDKHA ObITh
pa3MelieHa B OIHOM OTeJIe U CIEIYIOIINM 00pa3oM:

- 2 HOMepa JyIsl FeHEPaIbHOTO JUPEKTOPa U €ro 3aMECTUTEIS;

- 4 HOMepa ¢ pa3AeNbHBIMH KPOBATSAMU JJISl COTPYJHUKOB (8 deoBeka);

Bam mpemocraBieHbl B BHIE TAaOIHMIBI CHHCOK 3a€3)KAIOIIMX TOCTEHl Ha CErOJHSIIHUNA JICHb
(Arrival List), onucanue Kareropuii HOMEpOB, a TaKKe OTYET O CTATyCce HOMEPHOro (oHaa
(Room Rack) na 11:00 yTpa TekyIiero mHsi.

Bama 3amaua — pacnpenenuTh HOMEpHOW (oA, ucnonb3ys coucok 3aesma (Arrival list),
n00aBIsisl B HETO TOCTEH 10 HEOOXOIUMOCTH.

Eciu BBI pemuTe KOMY-TO TIOBBICUTH/TIOHU3UTh KAaTETOPUIO HOMEpA I MEPECeTUTh B APYroi
orenb (Sister hotel), Bam HeoOXomuMo OyaeT HamUCaTh CIY)KEOHYIO 3allUCKy JIEKYPHOMY
MEHEIKEPY, OOBIICHSS CBOE pEllIEHUE.

Standard (STD QZ) u (STD TW)

21 m?. MoxeT pa3MecTuTh /10 2 4yeraoBeK. Bce crangapTHbIE KOMHATHl MMEIOT BAaHHYIO KOMHATY
¢ nymrem. KomHaTa ocHalleHa IBYXMECTHO#H KpoBaThio (queen size 160 cm) wim AByMs
OJTHOMECTHBIMH KpoBaTsMu (twin).

Standard Family (STD F)

26 M2. MoxeT pa3MecTuTh 0 3 4enoBeK. Bce KOMHATBI MMEIOT BaHHYIO KOMHATY C JIyIIEM.
KoMHara ocHallleHa IBYXMECTHOW KpoBaTbio (queen Size 160 cm) mis IBYX B3pOCHBIX H
nuBanoM (70-180 cm) nost 1 pedbenka mo 13 ner.

Superior (SUP KZ)

30 M2 Moxer pa3MecTuTh A0 2 4elnoBeK. Bce KOMHATHI MMEIOT BaHHYIO KOMHATY C JIYIIEM.
KomHara ocHaiieHa 1ByxmecTHo# kpoBaThio (King size 180 cm).

Superior Family (SUP F)

34 m>. Moxer pa3mecTuTh 10 4 dermoBek. Bce KOMHATBI MMEIOT BaHHYO KOMHATY ¢ BaHHOW M
nyniem. KomHara ocHalleHa AByXMeCTHOW KpoBaThio (queen size 160 cm) it IBYX B3pOCTBIX H
nuBanoM (140-180 cm) mist 2 neteit go 13 ner.

Junior Suite (JS)



38 m?. MoxeTt pa3MecTuTh A0 3 4esoBeK. Bce KOMHAThl MMEIOT BaHHYIO KOMHATy C BaHHOU U
nyniem. KoMmHaTa ocHareHa aByxMecTHOM kpoBatbio (King size 180 cm) aist 1ByX B3pOCIHBIX U
nuBanoM (70-180 cm) mist 1 pebenka mo 13 rer.

Presidential Suite (PS)

70 M2, Moxet pazmecTuTh 10 4 yenoBek. Homep nmeeT BaHHYIO KOMHATY C JIPKaKy3d U JTYILIEM.
KomHata ocHarieHa 1ByxmecTHOl kpoBathto (King size 180 cm) aist AByX B3pOCIBIX U AUBAHOM
(140-170 cm) ms 2 nereii go 13 mer.

* JloTIOJIHUTEIbHBIE KPOBATH B KOMHATAaX HE MPEAYCMOTPEHBI

Room Rack (craryc HomepHOro doHza)

Room nr. Room Type Room nr. Room Type Room nr. Room Type

101 Std Qz 201 Std Qz 301

102 Std TW 202 Std TW 302

103 Std TW 203 Std TW 303 Std TW
104 204* Sup F 304* Sup F
105 Std F 205* Sup F 305* Sup F
106 Std F 206* 306* Sup F
107 Std F 207* 307 JS
108 208* Sup TW 308 JS
109 209* Sup KZ 309 PS
110* 210* Sup TW 310* SupTW

*HOMepa OCHAIIIEHBI JIJIS TOCTEH C OrpaHUYCHHBIMH BO3MOKHOCTAMU

Howmep 3acenén: I:\
Howmep nHa BbIC3E:! -



Howmep cBobomeH:

Howmepa 207, 208, 209 B Hanu4uu TOJIBKO HA | HOUB
Crucok 3aeskarorux rocreit (Arrival List)
3anosHuTe TabIUILy, 100aBIIss TOCTEN M 3alIMChIBas HOMEpa KOMHAT

I'octs Kon- | Kon- | Karerop | Hononnurensna | Homep 3aMeTKu:
BO BO ust s uHGOpMaLUsS | KOMHATHI upgrade/overboo
rocreil | Houel | HOMepa king

Mr. Leno 1 1 SUPKZ [ VIP u3
KoMmanuu Evraz
(ecTh
KOPIIOPATUBHBIN
JIOTOBOD)
Mr. Ginter 1 1 STD Veon Company
single
Mr. Kornard | 1 1 STD Veon Company
single
Ms. Bale 1 1 SUP [TocTosHHBI#H
TOCTh
Mr. Rooney 2 1 STD KZ | HoBble roctu
Ms. Alli 2 2 STD QZ | TUI Voucher
TYypareHTCTBO
Mr. Leon 2B3+3 |2 SUPF Hogeble roctu
pe6
Mr. Ozil 1 1 STD QZ | Avon Company
Ms. Ramos 1 2 STD QZ | Avon Company
Ms. Mustafi IB3+2 |1 STDF Hogsle roctn
ped
Mr. Neuer 2 2 SUP 3 sTax
/TlocTOSIHHBII

TOCTh/ UHBAIU
KOJIICOYHUK




2B3+1 |3
MJI

Ms. Torres

STDF ITocrossHHEBIE

T'OCTHU

3ananue 3. PazpaboTka jiucTa OLEHKH NMPoueaypPbl OPOHUPOBAHUS

Pa3paboTka m1cTa olieHKH MpoIelyphl COTJIACHO MPEAI0KEHHOMY PUMEpY:

HeoOxoaumMo JOMOTHUTE HEIOCTAIONIUME TMO3MIIMM  CKPUIITA,

OIIKMCBIBAIOIIUE IMPOLEAYPY

OpoHupoBaHus rocts (rpaxnaHuHa Poccun) oT cToilkM, rapaHTHpOBaHHE OpPOHM KpPEIUTHOMN

KapTOﬁ, AJid IMOCIICAYIOMCTO HMCIOJb30BaAHUA NAHHOTO MHCTPYMCHTA B KAa4YCCTBC KOHTPOJIA 3a

JIEUCTBUAMU aIMUHUCTPATOPA IPU BBHIMOJIHEHUHU BBIIEYKA3aHHOW MPOLEITYPHI.

LLAT / AEUCTBMUE

KAK 3TO CAENATD /
BAPUAHTbI MCMOJIHEHUA

AOMOJIHUTEJIbHASA
NMHO®OPMALINA

MNpw BUAe rocrq,
HanpaB/SAOLLErocs K CTOMKe,
MonpuBETCTBYIMTE €rO CTOS.

«[lobpoe yTpo / aeHb / Bevep!
[obpo noxanosatb
I»

MNomHuTe, Bbl BCceraa nepsbiMu
JOJDKHBI MATU Ha KOHTAKT C rocTeM.

MpuBeTCTBYSA rOCTS, ynblbanTecs.
Ecnun roctb ocTaHaBnuBancs paHee,

Bbl 3HaeTe ero nms, obpallanTecb
Cpa3sy no MMeHMW.

Ecnn Bbl 3aHATbI ApYrnM roctem,
YUTMBO U C ynblbKOW nonpocute
noJoLuesLwero rocts NoAoXKAATb.

«J[lobpoe yTpo / AeHb / Beuep!
MNpouy npoLyeHns, 4To
3acTasnsio Bac xpaaTe.
Mo3BOSbTE MHE 3aKOHUUTBL C
rocTeM v s cpasy nogouay K
Bam»

«J1obpoe yTpo / AeHb / Beuep!
Mpowy npoLleHns, no3sBosbTe
MHe NpUrnacuTb KOsnery, oH
6yaet paa Bac ob6cnyxuTb.»

Ecnn Bbl He 0anMH Ha CMeHe,
npurnacuTe Kosnery.

CnpocuTe rocts, MoxeTe nu Bbl
emMy eLle yeM-H1byab NOMOouYb.

«[-H [/ -xa ,
Mory s Bam ewle yem-nnbo
NMoMOoYb?»

34echb roCTb MOXET MornpocnTb
nomolum ¢ 6araxxoM. byapTte K 3TOMY
rOTOBbI.

Mepen TeM, Kak OKOHYaTENbHO
OTMNYCTUTb FOCTS, NOXenanTe eMy
NpuaTHOro npebbiBaHus B OTeNe.

«cnacnbo 3a BbI6Op Hallero
otens!
- )XXaém Bac B HaweM otene!»




3aganmue 1. Paccuurars nokazarenan KPI. CtyaeHTsl Hnecnoab3yoT excel

Bapuant 2

Date Room Total Rooms Room AR ADR Occ% RevPAR
revenue | rooms Out of paid =PR
included Order
VAT TR PR
REV 000

01.08.21 | 18374 60 47

02.08.21 | 20374 60 40

03.08.21 | 15974 60 38

04.08.21 | 12974 60 3 38

05.08.21 | 18378 60 47

06.08.21 | 18398 60 47

07.08.21 | 18375 60 47

08.08.21 | 18376 60 40

09.08.21 | 18377 60 1 40

10.08.21 | 18378 60 1 38

11.08.21 | 18379 60 1 40

12.08.21 | 18370 60 1 40

13.08.21 | 20583 60 40

14.08.21 | 19574 60 5 38

15.08.21 | 23987 60 40

16.08.21 | 19434 60 47

17.08.21 | 18890 60 47

18.08.21 | 13985 60 1 39

19.08.21 | 19086 60 6 38

20.08.21 | 18836 60 6 38

21.08.21 | 14872 60 5 41

22.08.21 | 21374 60 47

23.08.21 | 23344 60 47

24.08.21 | 18374 60 49

25.08.21 | 20746 60 38

26.08.21 | 17635 60 40

27.08.21 | 18374 60 40

28.08.21 | 19362 60 38

29.08.21 | 25484 60 45

30.08.21 | 21847 60 38

31.08.21 | 18725 60 35

MECHAL

Calculate: Beranciars:

ADR for each day and total for month (inc

VAT)

ADR 3a kaxaplii 1e6Hb U UTOr'O 32 MECSLI
(Bxirouast H1C))

Occ% for each day and total for month

Occ% 3a KaXkXIbIi IEHb U UTOTO 3a MECHI]

RevPAR for each day and total for month (inc

VAT)

RevPAR 3a kaxaplil 1eHb ¥ UTOTO 32 MECSII
(Brarouas H/C)




3ananue 2. Pacnipenesienue HomepHoro ¢onaa

Jle)XypHBI MEHEeIKep MOJy4YMJI CIEAYIOIIMH 3ampoc OT aBHAKOMIIAHMU
I[TOBEJIA B 11.00 yTpa Tekymiero IHs ¥ MOMPOCKI Bac paclpeaenuTh HOMepHOU (GOHJ Ha 3ae3]T
COOTBETCTBEHHO 3aIpocCy.

«B pe3ynbrare otMeHbl pelica, aBuakommnanusa [IOBEJIA npocut Bac pazmectuts neneranuio
Ha OJIHY HOYb, 3ae311 ceroans B 15.00. CorjnacHo Hamemy JOTOBOPY, AeNeranus IT0JDKHA ObITh
pa3MelleHa B OIHOM OTeJIE U CIIEYIOIHUM 00pa3oM:

- 2 HOMepa Ui TeHEPAIbHOTO JUPEKTOPA U €r0 3aMECTUTENIS;

- 4 HOMepa ¢ pa3AeIbHBIMH KPOBATSAMU /ISl COTPYJHUKOB (8 4eIoBeKa);

Bam mpenoctaBiieHbl B BHJIE TAONHIBI CIIMCOK 3a€3)KAIONIUX TOCTEH Ha CETOAHSIIHUN JICHb
(Arrival List), omucanue Kareropwii HOMEPOB, a TaKKe OTYET O CTaTyce HOMEpHOro ¢oHaa
(Room Rack) na 11:00 yrpa Tekyruero mHsl.

Bama 3amava — pacnpenenuTh HOMEpHOW (oHa, Hcmoib3ys crnucok 3aesma (Arrival list),
100aBJIsIs B HET'O TOCTEH M0 HEOOXOAUMOCTH.

Ecnu BbI pemmre KOMY-TO MOBBICHTB/TIOHU3UTh KATETOPHUI0 HOMEpA WIH TIEPECENUTh B IPYroi
orenb (Sister hotel), Bam HeoOxomumo OyneT HamucaTh CIY)KEOHYIO 3aIllUCKy JEKYPHOMY
MEHEeKEPY, OOBSICHSISI CBOE PEIICHHE.

Standard (STD QZ) u (STD TW)

21 m?. Moxet pa3MecTuTh /10 2 4yeiaoBeK. Bce crangapTHble KOMHAThl UMEIOT BAaHHYIO KOMHATY
¢ nymem. KomHaTa ocHaleHa IBYXMECTHO#H KpoBaThbio (queen size 160 cm) wiu AByms
OJTHOMECTHBIMH KpoBaTsMu (twin).

Standard Family (STD F)

26 M2. MoxeT pa3MecTuTh 0 3 4enoBeK. Bce KOMHATBI MMEIOT BaHHYIO KOMHATY C JIyIIEM.
KoMHara ocHallleHa IBYXMECTHOW KpoBaTbio (queen Size 160 cm) mis IBYX B3pOCHBIX H
nuBaHoM (70-180 cm) most 1 pebenka mo 13 ner.

Superior (SUP KZ)

30 M2 Moxer pa3MecTuTh /10 2 4ejnoBeK. Bce KOMHAThl MMEIOT BaHHYIO KOMHATy C AYIIEM.
KomHara ocHaiieHa 1ByxmMecTHO# kpoBaThio (King size 180 cm).

Superior Family (SUP F)

34 m?. Moxer pa3MecTuTh A0 4 4enoBek. Bce KOMHATBl MMEIOT BaHHYIO KOMHATY C BAaHHOW U
nymeM. KomHarta ocHaleHa I1ByXMeCTHON KpoBathio (queen Size 160 cm) ist BYX B3pOCIbBIX U
nuBaHoM (140-180 cm) mis 2 nereit 1o 13 ner.

Junior Suite (JS)

38 Mm% MoxeT pa3MecTuTh 10 3 uyelloBeK. Bce KOMHAThI MMEIOT BaHHYIO KOMHATy C BaHHOH H
nymeM. KoMmHata ocHaieHa qByxMecTHo# kpoBatbto (King size 180 cm) anst 1ByX B3pOCIHBIX U
nuBaHoM (70-180 cm) mst 1 pebenka o 13 ner.

Presidential Suite (PS)



70 M2, Moxet pazmecTuTh 10 4 yenoBek. Homep nmeeT BaHHYIO KOMHATY C JIPKaKy3d U JTYILIEM.
KomHara ocHaiiena qsyxmectHoi kpoBatbio (King size 180 cm) /it 1ByX B3pOCIBIX U AUBAHOM

(140-170 cm) mis 2 aereii go 13 mer.

* JloTIOJIHUTENIbHBIE KPOBATH B KOMHATAaX HE MPEAYCMOTPEHBI

Room Rack (cratyc HomepHoro ¢oHa)

Room nr. Room Type Room nr. Room Type Room nr. Room Type

101 Std Qz 201 Std Qz 301

102 Std TW 202 Std TW 302

103 Std TW 203 Std TW 303 Std TW
104 204* Sup F 304* Sup F
105 Std F 205* Sup F 305* Sup F
106 Std F 206* 306* Sup F
107 Std F 207+ 307 JS
108 208* Sup TW 308 JS
109 209* Sup KZ 309 PS
110* 210* Sup TW 310* SupTW

*Homepa ocHaIeHs! 4Jis TOCTeH ¢ OrpaHUYE€HHBIMU BO3MOXKHOCTSIMU

Howmep 3acenén: I:\
Howmep Ha BbIC31IE: -

Homep cBoGoeH:

Howmepa 207, 208, 209 B Hanmnuuu TOJABKO Ha 1 HOUYB
Criucok 3aesxkatorux rocreit (Arrival List)
3anosHuTe TaOIHIly, T00ABIIsA TOCTEH U 3aITUChIBAs HOMEPA KOMHAT



l'octh Kon- | Kon- | Karerop | /lononnurensHa | Homep 3aMeTKu:
BO BO ust s uHpopManus | KOMHATBI upgrade/overboo
rocTei | Houelt | HoMepa king
Mr. Leno 1 1 SUPKZ [ VIP u3
KoMmanuu Evraz
(ecTh
KOPIIOPATUBHBIN
JIOTOBOD)
Mr. Ginter 1 1 STD Veon Company
single
Mr. Kornard | 1 1 STD Veon Company
single
Ms. Bale 1 1 SUP [TocTostHHBI#H
rOCTh
Mr. Rooney 2 1 STD KZ | HoBble roctu
Ms. Alli 2 2 STD QZ | TUI Voucher
TYpareHTCTBO
Mr. Leon 2B3+3 |2 SUPF Hogesie roctu
ped
Mr. Ozil 1 1 STD QZ | Avon Company
Ms. Ramos 1 2 STD QZ | Avon Company
Ms. Mustafi IB3+2 |1 STDF Hogsle roctn
ped
Mr. Neuer 2 2 SUP 3 srax
/TlocTOSHHBII
TOCTh/ HHBAJIH]T
KOJISICOYHHK
Ms. Torres 2B3tl |3 STDF [TocTostHHBIE
MUT TOCTH

3aganue 3. PazpaGorka JiMcTa OLIEHKH Npoue1ypbl 0pOHUPOBAHUSA

Pa3paboTka mucTa olleHKH MpoIelyphl COTJIACHO MPEAI0KEHHOMY PUMEpY:




Heo0xonuMo ONMOJNHUTE HEAOCTAIOIIME TO3MLUM CKPUITA, ONMCHIBAIOIIKE MPOLELYPY
OpoHupoBaHus rocts (rpaxnaHuHa Poccum) oT cToilku, rapaHTHpoBaHHE OpOHM KpPEIUTHOMN

KapTOﬁ, AJid MOCIICAYIOMCTO HMCIOJb30BaAHUA NAHHOTO MHCTPYMCHTA B KAa4YCCTBC KOHTPOJIA 3a

JIEUCTBUAMU aIMUHUCTPATOPA IPU BBHINOJIHEHUHU BBIIEYKA3aHHOW MPOLEITYPHI.

LLAT / AEUCTBME

KAK 3TO CAENATD /
BAPUAHTbI UCMOJIHEHUA

AOMOJIHUTEJIbHASA
NMHO®OPMALINA

MNpw BUAe rocrq,
HanpaB/ISOLLErocs K CTOMKe,
MOMNPUBETCTBYIMTE €ro CTos.

«J1o6bpoe yTpo / AeHb / Beuep!
[obpo noxanosatb
I»

lMoMHuTe, Bbl BCcerga nepebiMu
JOMKHbI MATU HA KOHTAKT C roCTeM,

MpUBETCTBYSA rOCTS, YNbl6anTeCh.
Ecnm rocTb ocTaHaBnMBanNCs paHee, v

Bbl 3HaeTe ero uMs, obpallanTech
Cpasy Mo UMeHMU.

Ecnn Bobl 3aHATbI ApYrnM rocrem,
YUTMBO U C ynblbKOW nonpocute
noaoLweaLero rocTs noaoXaathb.

«Jlobpoe yTpo / AeHb / Beuep!
MNpouwy npoLueHns, 4To
3actasnso Bac xpaaTe.
Mo3BOMbTE MHE 3aKOHUUTDL C
rocTeM v s cpasy nogouay K
Bam»

«J[lobpoe yTpo / AeHb / Beuep!
Mpowy npoLueHns, no3sBosbTe
MHe MpUrnacuTb Konsery, oH
6yaet paa Bac obcnyxuTb.»

Ecnu Bbl He oauH Ha cMeHe,
npurnacute Konnery.

CnpocuTe rocts, MoxeTe nu Bbl
emy elle YyeM-Hnbyab MoMoub.

«[-H [/ -xa ,
Mory s1 Bam ewe yem-nubo
NOMOYb?»

34echb roCTb MOXET MornpocnTb
nomowy ¢ 6araxom. byapTe K 3TOMY
rOTOBbI.

Mepen TeM, Kak OKOHYaTENbHO
OTMNYCTUTb FOCTS, NOXenanTe eMy
NpusTHOro npebbiBaHus B OTene.

«cnacnbo 3a BbI6Op Halwero
otens!
- Xném Bac B Hawewm oTtene!»

Kpurepun onenkn:

OneHka «OTIMYHO» - TIyOOKOE M NPOYHOE YCBOEHHME IPOrPaMMHOTO MaTepHala;
MOJIHBIE, TPAMOTHBIE U JIOTMYECKH M3JIaraeMble OTBETHI IIPH BUJIOM3MEHEHHUH 3a/laHMsl; CBOOOIHO
CIPABIISAIONIMECS C TOCTAaBICHHBIMU 33Ja4yaMU, 3HAHUS MaTepuaia; MpaBHUIbLHO 0OOCHOBaHHbIE
IPUHSTHIE DPELIEHUS; BJIAJEHUE DPA3HOCTOPOHHUMHM HABBIKAMU W IIPUEMAMHU BBIIOJHEHUS
MPAKTUYECKUX padoT.

O1eHka «XOpOIIO» - 3HAaHUE MPOrPaMMHOr0 MaTepHualia; rPaMOTHOE H3JI0XKeHue, 0e3
CYIICCTBCHHBIX HETOYHOCTEl B OTBETE Ha BOIIPOC; MPaBHUIIBbHOC MPHUMEHCHUE TCOPETHYCCKUX
3HaHUH; BlIaJieHne HeOOXOMMbIMHM HAaBBIKAMHU IIPU BBITOJHEHUN MPAKTUUYECKUX 3a]1a4.

OneHka «yJIOBJIETBOPUTEIBHO» - YCBOEHHE OCHOBHOTO MaTepuaia; IpH OTBETE
JIOITYCKAIOTCS HETOYHOCTH; IIPU OTBETE HEJIOCTATOYHO MpaBUIIbHbBIE (YOPMYITUPOBKHU; HApyILICHUE
MOCJIEZI0BATEIbHOCTH B M3JIO)KEHUU MPOTrPAaMMHOIO MarepHasa; 3aTpPyJAHEHHUS B BBIOJHEHUU
MPAKTUYECKUX 3aJaHHUMH.




OueHka «HEeyAOBIETBOPUTEIBHO» - HE 3HAHWE IMPOTrPaMMHOIO MaTepHalia; MpU OTBETE
BO3HHUKAIOT OINOKY; 3aTPYJHEHUS TIPU BBITOJHEHUN TPAKTUUYECKUX paloT.

1.5. KoMnjekT 3aaaHuii n BOIIPOCOB IJIA IK3aM€E€HAa

MK 04.01. Opranu3anusi U KOHTPOJIb TeKyIlel AeATeIbHOCTH COTPYAHUKOB
CJIy:KObl OPOHUPOBAHMS M NPOJAK

1. JlOIKHOCTHBIE HHCTPYKIIUHU COTPYHHUKA OT/Iea OPOHUPOBAHUSI.

2. Bubl TOCTHHUYHBIX Tapr(OB.

3. XapakTepHucTHKa ciy0bl OpOHHUPOBaHUA U €€ PYHKIINH.

4. Cucrema CKUIOK, IPUMEHSIEMbIX B TOCTUHUIIAX.

o. WcTounnky 1 KaHaIIbl OTYyYEHUsI TOCTUHUIIEH 3alpOCOB HAa OPOHUPOBAHHUE.

6. ITpaBuna BeaeHus TeneOHHBIX IEPETOBOPOB.

1. ANTopuTM IpHreMa 3asiBKM Ha OPOHUPOBAHUE OT CTOUKH.

8. [Tponecc noaTBep K ACHUS OPOHUPOBAHUS.

9. BapuanTsl rapanTun OpOHUPOBAHMSL.

10.  Welcome-nicbma.

11. [Tpornecc mpuHATHS 3aIBKU Ha OPOHUPOBAHUE IO TeIe(OHY.

12, AccopTUMEHT JONOJHUTENbHBIX ycayr roctuHui ropoga Craspomnosb. Kakux
YCIIYT HE XBaTaeT U Mo4Yemy?

13.  Ilpouecc nmpuHsTHS 3asIBKU HA OPOHUPOBAHHE 10 (PAKCy U MOUTE.

14.  Knaccudukanusi TOCTHHUYHBIX HOMEPOB.

15.  XapakTtepucTuka HerapaHTHPOBAHHOI'O OPOHUPOBAHMSL.

16.  XapakTepucTHKa rapaHTHPOBAHHOTO OPOHHPOBAHUSI.

17.  IlpuHUMNbI COTPYJHUYECTBA TOCTUHMIL U TYPUCTHUYECKUX (QUPM.

18.  Xapaxrepuctuka MHTEpHET - OpOHUpPOBaHUS, TPOOIEMBI OPOHUPOBAHHUS.

19.  Ortnuuue OpoHUpPOBaHUS Ha caiiTe odiaiiH 1 OHJIalH.

20.  IIpaBuia MUCHMEHHOTO OTBETA HA KaJOOY TOCTSL.

21.  Bugasl «TpyAHBIX» FOCTEH U METO/bI pabOThHI C HUMH.

22.  IIpomecc 6poHMpPOBAHUS MO TAPAHTHIO KOMITAHUH.

23.  MapkeTuHroBast OJIMTHKA TOCTUHHIIBI - CBEpXOpPOHUpPOBAHHUE.

24. ITpouecc nmepeBoa rocTeld B APyrou OTeb.

25.  AHHynALUS HETapaHTHPOBAHHOTO U FAPaHTHPOBAHHOI'O OPOHUPOBAHMSL.

26. IIpaBuna npenocTaBiaeHuss TOCTHHUYHBIX yCyr B Pocculickon @enepanuu.

27.  IlocnenoBaTenbHOCTb U TEXHOJIOTHS OPOHUPOBAHUS MECT B TOCTHHHMIIE.

28.  CoBpeMeHHbIE TEHACHIINU Pa3BUTHS HHIYCTPUHU TOCTEPUUMCTBA.

29.  3amgauu ciykObl OpOHUPOBAHMS TOCTUHUYHBIX YCIYT.

30.  KiroueBble moka3zatenu 3 (HEeKTHBHOCTH TOCTUHUIIBI.

31.  Cnocob6bl OpOHUPOBaHUS TOCTUHUYHBIX YCIIYT.

32.  Tomynspusie OTA (onnaita TypareHTcTBa) B CTaBpOIIOJIBECKOM Kpae.

33. MexnyHapoanbie u HaninoHanbHas GDS.

34.  TpebGoBaHUs, MPEIBSBISIEMBIC K COTPYIHUKAM CITyKOBI OpOHUPOBAHHUS.

35.  Tumbl rOCTUHUYHBIX HOMEPOB U BUJIbI pa3MeIleHHs.

36.  IIpsiMbie KaHAIBI TPOJAK TOCTHHUYHBIX YCIIYT.

37.  BHemHue KaHaJbl PO/ TOCTUHUYHBIX YCIYT.

38.  OcobeHHOCTH OPOHMPOBAHUS HOMEPOB IS IETEH pa3HOTO BO3paCTa.

39.  Paborta ¢ 0T4ETOM HOYHOTO ayUTOpa.

40.  ®ynkumoHambHBIE BO3MOkHOCTH PMS Opera.

MK 01.02 UHocTpaHHbIii A3bIK B cepe NpodeccCHOHAIBHO KOMMYHUKALMHU IS
CJIyKObI IpHEMAa ¥ pa3MelleHHs



Conep:xanue OnJiera

Bomnpoc 1. CoctaBbTe 1uanor Ha OJHY U3 MPONUJECHHBIX TEM
Ha aHTJIMKMCKOM SI3BIKE.

Bonpoc 2. CocraBpTe OTBET Ha NHUCbMEHHBIM 3ampoc
WHOCTPAHHOTO TOCTS.

Hroro

Tembl quasoros (s Bonpoca Ne 1)

1.3ae3xaeT MHOCTPAHHBIN TOCTh, KOTOPBI OPOHHPOBAJT ceOe HOMEP MHIUBUIYaIbHO

2.3ae3xaeT Tpynna HHOCTPAHHBIX TOCTEH, KOTOpble OpoHupoBaiIM cebe Homepa
CaMOCTOSITENILHO

3.3ae3)kaeT pPyKOBOAMUTENb HMHOCTPAHHON KOMIIAHUH, JAJs KOTOPOIO OpraHu3alus
3a0poHupoBaiia Homep kateropuu VIP.

4.3ae3xaeT rpymnia COTPYJHUKOB MHOCTPAHHONW KOMIAHMHM, JUIl KOTOPBIX OpraHM3alus
3a0poHHpOBala HOMEpa Ha BpeMs UX KOMaHAUPOBKU

5.3ae3xaeT KIMEHT HHOCTPAHHOI'O TYPUCTUYECKOI'O areHTCTBA, AJIsi KOTOporo Typhupma
OpoHupoBaIa HOMEP.

6.3ae3kaeT rpymnmna WHOCTPAHHBIX TYPUCTOB, M KOTOPbIX Typdupma 3apaHee
OpoHHpOBaIa HOMEPA.

7.BbIe3xaeT HHOCTPaHHBIN TOCTh, KOTOPBIH OpOHHPOBaJ cede HOMEP MHIMBUIYAIBHO.

8.Bple3kaer rpymnmna HMHOCTPAHHBIX TOCTEH, KOTOpble OpoHHpoBalu cebe HoMepa
CaMOCTOSITENILHO.

9.Bble3xaeT pyKOBOIUTENb MHOCTPAHHOM KOMIIAHUH, Ui KOTOPOrO OpraHu3alus
3a0poHupoBaiia Homep kateropuu VIP.

10.Bbie3xaer rpyrmmna COTpyAHUKOB HHOCTPAHHON KOMITAHUH, ISl KOTOPBIX OpraHU3aIHsl
3a0poHHpoOBala HOMEpa Ha BpeMsl UX KOMaHAUPOBKHU.

11.Bble3kaeT KIMEHT MHOCTPAHHOTO TYPUCTHYECKOI'O AareHTCTBa, i KOTOPOro
Typhupma OpoHHpOBasia HOMEP.

12.Bble3kaeT Tpynma HWHOCTPAHHBIX TYPHUCTOB, Ui KOTOPBIX Typhupma 3apaHee
OpoHupoOBaa HOMEpa.

Tembl NMCbMEHHBIX 3aIPOCOB (711 Bompoca Ne 2)

1.MlHOCTpaHHBII TOCTH MUIIET, YTO XOUET 3a0POHUPOBATH HECKOJIBLKO HOMEPOB IS ce0st
Y CBOMX JIpy3€H B IIPOLIECCE OCYIIECTBIECHUSA IKCKYPCUOHHOM MOE3/IKH.

2.IlpeacraButens MHUIIET, YTO WHOCTPAHHOW KOMITAHMM XOYeT 3a0pOHHUPOBATH HOMEP
kareropun VIP mjist cBoero pykoBoaHUTENS.

3.IIpencraBuTenb MUILIET, YTO HHOCTPAHHON KOMITAHUU X0YeT 3a0pOHUPOBATh HECKOIBKO
HOMCPOB JIA CBOUX COTPYAHUKOB HAa BPEMA UX KOMaHIAUPOBKH.

4.IlpencraButeslb MHOCTPAHHOIO TYPUCTHYECKOIO AareHTCTBa IMHUIIET, YTO XOYeT
3a0pOHUPOBATH HOMEP JJISl CBOETO KJIMEHTA.

S.IIpencraBurennb HMHOCTPAHHOTO TYPUCTHYECKOrO AareHTCTBA MHUIIET, YTO XOYeT
3a0pOHUPOBATH HECKOJIBKO HOMEPOB JIJIsl CBOUX KIIHEHTOB.

Kpurepun ouenku:

- OLIEHKA «OTJIMYHO» BBICTABISAETCS CTYACHTY, €CIM CTYAEHT JIEMOHCTPHUPYET:
3HaHWE (HaKTUIECKOTO MaTepuaia, YCBOCHHE OOIIUX MPEICTaBICHUM, MIOHATHMA, HICH; TIOTHYIO
CTeNeHb OOOCHOBAaHHOCTH AapryMEHTOB U OO0OOIIEHMH, BCECTOPOHHOCTh PACKPBITUS TEMBI;
CobintoiaeT JIOTUYHOCTH U TOCJENOBATeNIbHOCTh HM3JIOKEHUs Marepuana. Mcmonb3yer
KOPPEKTHYK0  apryMEHTAalMI0 W  CUCTEMY  JIOKA3aTeNIbCTB, JIOCTOBEPHBIE  MPHUMEPHI,
WJUTIOCTPATUBHBIA MaTepHall, TUTEPATyPHbIE ICTOYHUKH;



- OIICHKA «XOPOIIO» BBICTABISETCS CTYACHTY, €CIH CTYACHT JEMOHCTPHUPYET:
3HaHHE (AKTUYECKOTO MaTepuajia, YCBOCHHE OOIIMX MPEACTABICHUH; OCTATOYHYIO CTEIEHb
000CHOBAaHHOCTH apryMeHTOB M 00001meHuit; Cobm0aeT JOrHYHOCTh U TOCTIEI0BATEIbHOCTh
U3JI0’KEHU MaTepuana. Mcnonp3yeT 10CTOBEpHbIE IPUMEPBL, WILTIOCTPATUBHBINA MaTepual;

- OLICHKA «yJOBJETBOPUTEIbHO» BBICTABISETCS  CTYINCHTY, €CIH  CTYACHT
JEMOHCTPUPYET: HEJOCTaTOYHOE 3HaHHME (PAKTUYECKOro MaTepuana; HEMOJHYI CTeleHb
000CHOBAaHHOCTH apryMeHTOB U 0000mieHuii. Hapymaer yCcTHYI0 U NMUCBMEHHYIO KYJIbTYpy B
otBetre U ohopmieHnu. CoOII01aeT IOTHYHOCTD U MOCTIEI0BATEILHOCTD U3JI0KEHUSI MaTepHaa.
Hcnonbe3yeT 10CcTOBEpHbIE TPUMEPHI;

- OLEHKAa «HEYJOBJIETBOPUTEIbHO»  BBICTABIAETCS  CTYAEHTY, €CJIH  CTYIEHT
JEMOHCTPHUPYET: He3HaHuEe (PAKTUUECKOro MarepHualia; HEMOJHYI0 CTeleHb O0OCHOBAaHHOCTHU
apryMmeHToB u 0000menuii. He coOmomaer JIOrMYHOCTh M TMOCIEI0BATEIBHOCTD W3JIOKCHHUS
MaTepuana, YCTHYIO M THCbMEHHYIO KyJIbTypy B oTBeTe U odopmieHuu. Hcmonb3yer
HEJI0CTOBEPHBIE IPUMEPHI.

4.8. KoMiulekT THNOBBIX 3aJaHUil sl JK3aMeHAa KBAJM(PUKAIUOHHOIO IO
npodeccnonanbHomy mMoay.aio IIM. 04 Opranu3anusi 1 KOHTPOJIb TeKylleil 1esITeJbHOCTH
COTPYAHMKOB CJIY:KObI OPOHUPOBAHUS M MPOAAK

Baok 1. OTBer HAa NUCHLMEHHBIH 3aIPOC 0 OPOHUPOBAHMH.
Bapuanmei: 3anpoc no e-mail, 6ymasicnoim nucomom, 3anpoc na oguyuaisrom Oranke
op2aHu3ayu.

Tunosoe nucpmMo:

JloOpHlii 1eHb, yBaXKaeMble COTPYAHUKU OTes !

[Tmanupyro KOMaHIMpPOBKY B Bamem ropoge ¢ 6 mo 11 pgexaOps. Mens Oyner
COIIPOBOXKIATh Cynpyra ¢ peGeHkoM 3 seT. MeHs MHTepecyeT JBYXKOMHATHBIM KOMQOPTHBIH
HOMep ¢ OOJIBLION KPOBAThIO.

MoOXHO 71 NOCTaBUTh B HOMEp JAETCKYI0 KpoBaTky? Ecimm yciyra HSHM, ecliu MBI C
CYINpYyToi 3aXOTHM NPOBECTU Beuep B/IBoeM? ECThb 11 1eTCKOE MEHIO B pECTOpaHe.

Ecnu n1a, To MBI TOTOBBI OIUIATUTH TPEXPA30BOE MUTAHNE BCEH CEMbE.

MOo’KHO 1 pacCUUTHIBATh Ha BCTPEUY B a3ponopry?

C yBaxxenueM, lBanoB Koncrantun Cepreesny

Bbuiok 2. bponupoBanue Homepa B PMS OPERA 3a crojikoii npuemMa U pa3MeleHus
Cuenapuii nuanora ¢opmupyercs npenoaasaresnieM. CTyI€HT B POJIM aIMUHUCTPATOPA,
IpernoJiaBaTesb B PO roCTs.

TunoBoe 3aganue:

3BOHOK 1O BHemHeMy TeledoHy. ['ocTio HeoOXonuMoO 2 HOMEpa Ha CaMOM BBICOKOM
stake. Jater: 08.03.2022-14.03.2022. 2 B3pocibIX MpHe3karoT Ha KoHpepeHuo. MHTEpecyroT
yciryru ousnec-1ienTpa. [laker nmutanus nomynancuoH. Heo6xomaum tpancdep. [1o3aauii Beie3 .

Baok 3. Pemienne 3axa4

Tunosad 3a1a4a ¢ pemieHueEM

Paccuuraiite oOuiue 3aTpaThl TOCTMHUIIBI B TOJ Ha KOMHCCHOHHOE BO3HArpa)aieHue
kommnanuu 101hotels.ru, ecu oHo coctaBnsieT 10% OT OTKPBITOM CTOMMOCTH HOMEPOB.

Ycnous:

- B roctuHMIle 100 cTaHIapTHBIX HOMEPOB;

— oTKphITas eHa Homepa 3000 py0.;

— CpemHeroaoBas 3arpy3ka roctuHuibl 70%;

- 30% Bcex npojaxx npoxoauT yepes kanan 101hotels.ru.




Pewenue

1. B ycnoBum ckazaHo, 4TO CpeAHErojoBasi 3arpy3ka roctuHuisl pasHa 70%, T.e.
sT0 70 HOMEpOB (Bcero 100 HomepoB).

2. 30% ot 70 HomepoB = 21 (HOMEp B CpEeIHEM pealu3yercss dYepe3 CauT
oponuposanus 101hotels.ru).

3. 21 (momep) x 3000 (mena HOMepa B mpogaxe) = 63 000 py6. (oOuuii 10X01 OT
NPO/IaXKH HOMEPOB Yepe3 CalT B JICHB).

4, 63 000 py6. x 365 (muel B roxy) = 22 995 000 py6. (oOmmii 10X0I OT MPOIAKHU
HOMEPOB UEpe3 CalT 3a roxn).

5. 10% or 22995000 = 2299500 py6. — oOmas cymMma BBIILUIAYEHHOTO
KOMHUCCHOHHOTO BO3HArpakJaeHus nocpenuuky caiira 101hotels.ru.

Kpurepun onenkn:

- OLICHKa «OTJINYHO» BBICTABISIETCS CTYACHTY, €CIM CTYICHT JAEMOHCTPUPYET:
3HaHUE (PaKTHUECKOT0 MaTepualia, yCBOCHHE OOLINX MPEICTABICHUN, OHATHH, UICH; MOIHYIO
CTereHb OOOCHOBAHHOCTH apryMeHTOB M 0O0O0OIIEHUI, BCECTOPOHHOCTh PACKPBITUS TEMBI;
CoOmromaeT JOrMYHOCTH M TOCJIEIOBATEIBHOCTh H3JIOKEHHsT Marepuana. lcmomib3yer
KOPPEKTHYI0  apryMEHTalMi0 U  CHCTeMYy JIOKa3aTelIbCTB, JIOCTOBEPHbIE  IPHUMEPHI,
WUTIOCTPaTUBHBIN MaTepuall, JUTepaTypHble HICTOYHUKHY;

- OIICHKA «XOPOIIO» BBICTABISETCS CTYACHTY, €CIH CTYAEHT JAEMOHCTPUPYET:
3HaHUE (PAaKTUYECKOTO MaTephalia, YCBOCHHE OOIIMX NpPEACTABICHUHN; MOCTATOYHYIO CTETICHb
000CHOBAaHHOCTH apryMeHTOB U 00001mmenuii; Cobmo1aeT JOTHYHOCTh U MOCIIE0BATEeIbHOCTD
U3JI0’KeHUs MaTepuana. Mcnonp3yeT 10CTOBEpHbIE IPUMEPHL, MILTIOCTPAaTUBHBINA MaTepual;

- OLICHKA «yJOBJIETBOPUTEIBHO» BBICTABISETCS  CTYINEHTY, €CJIM CTYACHT
JEMOHCTPUPYET: HEIOCTaTOYHOE 3HaHHWE (PAKTUYECKOro MaTepuana; HENOJIHYI CTeleHb
000CHOBaHHOCTH apryMeHTOB U 0000mieHuii. Hapymaer ycTHYI0 U NMUCBMEHHYIO KYIbTYpy B
orBere U ohopmiieHuH. CoOI0JaeT JIOTUYHOCTD U MOCIIE0BATEIbHOCTD U3JI0KEHHS MaTepuaa.
Hcnonp3yeT 10CTOBEpHBIE IPUMEPHI;

- OLEHKAa «HEYJOBJIETBOPUTEIbHO»  BBICTABISAETCS  CTYAEHTY, €CJIH  CTYIEHT
JIEMOHCTPUPYET: He3HaHUe (aKTUUECKOro Marepuasa; HENOJIHYI0 CTeleHb O0OOCHOBAaHHOCTU
aprymMeHToB U 0000meHuit. He coOirogaer JIOTMYHOCTh W TOCIENOBATEILHOCTh HW3JIOKEHUS
MaTepHuaia, YCTHYIO M IHMCbMEHHYIO KyJIbTypy B oTBere M odopmieHuu. Hcnons3yer
HEJI0CTOBEPHBIE TPUMEPHI.

4.9. Kommaekt 3amanmii aas auddepenuupoBanHoro 3avera YI1.04 YueOnas

NPaKTHKA

Buner pabot

1. Opranuzanus paboyero Mecra.

2. W3yuenue wuHTepdeiica M NOpsAAKAa HCHOJIB30BAaHUS CHEUAIN3UPOBAHHOIO
IPOTPaMMHOT0 00ecrieueH sl I TOCTUHUYHOTO MPeIpUATHSI.

3. Hcnonp3oBaHne  TEXHUYECKUX,  TEIEKOMMYHUKALMOHHBIX  CpPEACTB U
npodecCHOHATBLHBIX TPOrpaMM IS IipueMa 3aKkas3a U o0ecrieyeHuss OpOHUPOBAHUS.

4, Odopmnenne OpoHUPOBAHUS C UCTIOIB30BaHUEM TenedoHa.

5. Odopmiienne 6pOHMPOBAHUS C UCIIOIB30BaHWEM MIHTEpHETa U TyporepaTopa.

6. Odopmienne OpoHUpOBaHHUS dYepe3 CaWThl OTEJIeH W CHUCTEMBl HWHTEPHET-
OpOHUPOBaHMUSL.

7. Odopmienne HHIUBUYaTIbHOTO OPOHUPOBAHUS.

8. [IpenoctaBnenne roctssM HHGPOPMAIMM O HAJTUYUUM CBOOOJIHBIX HOMEPOB

3aMpoIleHHON KaTeropiuu Ha TpeOyeMblil Iepruo/ U UX CTOMMOCTH.
9. Odopmitenne rpynmnoBoro, OT KOMIAaHUI U KOJIJIEKTUBHOTO OPOHHPOBAHUS.



10. Boecenwme WU3MEHEHHWH B JIMCTBI OXHIAaHUA U O(OPMIICHHE 3asBOK Ha
pe3epBUpOBaHIE HOMEPOB.

11.  IIpemocraBienue roctsmM uHpGopmauy 00 yCIOBHSIX aHHY/ISIIUA OPOHUPOBAHUS U
BO3MOXKHBIX IITPAa(HBIX CAaHKIIUSX.

12. Baecenue 10NONMHUTEIBHONW HH(POpPMAIIUY B 3aKa3 HA OPOHUPOBAHHUE.

13. OdopmiieHre cyeToB Ha MOJTHYIO WM YaCTHYHYIO MPEIOIIaTy U MOATBEPKICHUE
0 pe3epBUPOBAHUU HOMEPOB.

14. Odopmienue O6IaHKOB, BHECEHHE M3MEHEHUH B ONAHKU NPH HESBKE, OTMEHE H
AHHYJISUU OPOHUPOBAHMSL.

15. OtcrexxuBanue W MPOBEpKa OOHOBISOMICHCS MH(DOpPMAMK 10 OPOHUPOBAHUIO
MECT U CIIeUAIbHBIM 3aKa3aM Ha YCIYTU U COCTOSIHHE HOMEPHOTO (OHa.

16.  Ilepemaya WHQpOpPMALUU COOTBETCTBYIOIIUM CIyk0aM oTenss 00 OCOOBIX WM
JOTIOTHUTEIILHBIX TPEOOBAHUAX TOCTEH K HOMEPaM U 3aKa3aHHBIM yCIyraM.

17. KonTpone Hax nepenadeit He3aOpOHUPOBAHHBIX HOMEPOB JIJISl IPOJAKH B CITYKOY
preMa U pa3MelleHusl.

18.  Co3pmaHme OTYETOB [0 OPOHUPOBAHHMIO.

19.  OrcnexuBaHue W TOJydeHHE OOPATHOM CBS3H OT COOTBETCTBYIOLIUX CITY>KO

OTCJIA.

Kpurtepuu ouenku:

- OLIEHKAa «OTJIMYHO» BBICTABISACTCA CTYIEHTY HpU COOJIOJEHUHM JIOTUMHOCTH U
MOCJIEIOBATEIFHOCTH U3JI0KEHUs MaTepraia. CTyIeHT UCIOIb3YeT KOPPEKTHYIO apryMEHTAIUIO
U CUCTEMY JI0Ka3aTeJIbCTB, I0CTOBEPHbIE IPUMEPHI, MILTIOCTPATUBHBIN MaTepual, JUTepaTypHbIe
HCTOYHUKU,

- OLIEHKA «XOPOILO0)» BBICTABIACTCS CTYACHTY IpU COOJIIOACHUU JIOTMYHOCTH M
MIOCJIEIOBATEIBHOCTA HW3JIOXKEeHHs MaTtepuana. CTyIeHT HCIOJb3YeT IOCTOBEPHBIC TPUMEPHI,
WITIOCTPATUBHBIN MaTepua;

- OILICHKAa «YOOBJICTBOPUTCIIBHO» BBICTABJIACTCA CTYACHTY, eciim CTYACHT
JIEMOHCTPUPYET: HEJOCTaTOYHOE 3HaHME (PAKTUYECKOro Marepuana; HEeMOJHYI CTeleHb
000CHOBAHHOCTH apryMEHTOB M OOOOUIEHMH, HapyllaeT YCTHYIO M MHCbMEHHYIO KYJIbTYPY B
OTBETE U O(POPMIICHUH.

- OILICHKAa «HCYIAOBJICTBOPUTCIIBHO» BBICTABJISICTCA CTYACHTY, €ClIn CTYACHT
JIEMOHCTPUPYET: HE3HaHUE (AKTUUECKOTro MaTepHaja; HENOJIHYI0 CTEleHb OOOCHOBAaHHOCTH
apryMEHTOB U OOOOIIEeHMI; HE COOJIIOJAET JIOTUYHOCTh M TOCIIEI0BATEIHLHOCTh HW3JIOKCHUS
MaTepHala, yCTHYIO U MUCbMEHHYIO KYJIbTypy B OTBETE U OOPMIICHUH

4.9. Kommiuekr 3aganmii aaa  auddepennmpoBanHoro  3adera  [1I1.04
IIpou3BoacTBeHHAs MPAKTHKA

1. O3HaKkoMIIeHEe ¢ OpraHU3alueii:

- IPOXO0’KJIEHUE UHCTPYKTaXa 110 OXpaHe TPyAa;

- aHaJIM3 JOJKHOCTHBIX MHCTPYKIIMNA B COOTBETCTBUU C 3aHUMAeMOM JOIKHOCTBIO.

2. AHaJIM3 NPaBUJ TEXHUKHU 0€30I1aCHOCTH U NPOTHBONOKAPHOK 0€30IaCHOCTH:

- [pOaHaJIM3UpPOBaTh MpaBUja TEXHUKHM O€30MacCHOCTH M IMPOTHUBONOKAPHOMN
0e30I1acHOCTH;

3. IIpoBegeHne BBOHOIO M TEKYLIEr0 HHCTPYKTAXKA MOIYUHEHHbIX

- pa3paboTka W TPOBEJEHHE BBOJHOTO U TEKYIIET0 HWHCTPYKTaXa I10 TEXHHKE
0€30MacHOCTH ¥ MPOTUBOIMOXKAPHON 0€30MaCHOCTH

4. Il;manupoBanme nNoTpedHOCTEH CIy:KObI IPHEMa M Pa3sMelleHUs1 B MAaTePHAIbHBIX
pecypcax M nmepcoHase:

- OIEHUTh M CIUIAHUPOBAaTh NOTPEOHOCTh CHYXKObl TMpHeMa U pa3MelleHus B
MaTepuaibHBIX pecypcax U NepcoHalIe;



- OMNpEeNeIUTh YUCICHHOCTh PAOOTHUKOB, 3aHUMAIOIIUXCS MPHEMOM U pPa3MelleHHuEM
roCTen

5. Pacnpenenenue o00si3aHHOCTell W oOmpeae/ieHHe CTeNEeHW OTBETCTBEHHOCTH
MOAYMHEHHBbIX:

- OpraHU30BBIBATh JEATENLHOCTh COTPYIAHHKOB CIYXKObI MpHeMa M pa3MeIleHus
TOCTHUHUIIBI

6. Opranusanus JAesiTeJIbHOCTH CJIYKObI IpUeMa U pa3MelleHusi B COOTBETCTBUHU CO
CTaH/IapTAMM U HeJISIMU AeTeIbHOCTH TOCTHHHIBI:

- OpraHM30BBIBaTh IMPOILECC MPUEMA U Pa3MEIIECHUS F'OCTEH B IpoLiecce MPOKUBAHUS B
COOTBETCTBUU CO CTaH/IaPTaMU TOCTUHHMIIBI

7. CTtumMyJupoBaHMe NOXYMHEHHBIX H peaju3auusi Mep IO o00ecleYeHHI0 HX
JIOSIJIHOCTH:

- BbIOpaTh 3(PGEKTUBHbIE METOAbl CTUMYJIUPOBAHHS M TMOBBILIEHUS MOTUBALIUU
MOTYMHEHHBIX, 00ECTICYCHHS UX JIOSUTbHOCTH

8. Koopaunanus aesiTeJIbHOCTH NOAYMHEHHBIX, B T.4. HA HHOCTPAHHOM fI3bIKe

- [lpuem, peructpanus u pa3MeeHue rocTeu

- [IpenocraBnenue rocto HHGOPMALIUK O TOCTUHUYHBIX YCIyTrax

- Opranu3zaius pacueToB ¢ TOCTAMHU, OTHE3]] U IPOBOIbI TOCTEH

9. KoHTpOJIb padoThl ci1yk0bI IpHEMA U Pa3MellleHHs |

- OIICHUTHh YMEHHUE OPraHW30BBIBATh pad04Yee MECTO CITY)KOBI IPHEMa U Pa3MEIICHUS;

- OLICHUTh YMEHUE PETUCTPUPOBATH TOCTEH;

- TPOBEPHUTHh KAa4eCTBO WHGOPMHUPOBAHUS TOTPEOUTENST O BUAAX YCIYT W IpaBUIIAX
0€30MacHOCTH BO BpeMsl MPOKUBAHUS B TOCTUHUIIE;

- TMPOBEPUTH YMEHUE TOTOBUTH IMPOEKTHI JOTOBOPOB B COOTBETCTBHH C MPUHSITHIMU
COTJIAIIEHUSIMU U 3aKJIH0YaTh UX;

- MPOBEPUTh YMEHHME KOHTPOJMPOBATH OKa3aHHE IEPEYHS YCIYT, MPEIOCTaBISIEMbIX
TOCTUHUIIEH;

- IPOBEPUTH YMEHHUE COCTABIATh U 00pabaThiBaTh HEOOXOAUMYIO JOKYMEHTAIUIO;

Kputepun onenkn:

- OIICHKA «OTJIMYHOY» BBICTABIISAETCS CTYIEHTY MPU COOMIOJECHUH JIOTMYHOCTU U
MOCIICI0BATEIFHOCTH U3JI0XKEeHHS Marepuaia. CTyIeHT UCTIONB3YeT KOPPEKTHYIO apTyMEHTAITHIO
U CHCTEMY JI0Ka3aTeNbCTB, JOCTOBEPHBIE MPUMEPHI, MIUTFOCTPATUBHBIN MaTepHall, JIUTepaTypHbIe
HCTOYHUKU,

- OIICHKA «XOPOII0» BBICTABIAETCS CTYACHTY MPHU COONIOJIEHUU JOTUYHOCTH U
MOCIICI0OBATEIPHOCTH M3NIOKeHUsT Marepuaia. CTyIEeHT HCIOJB3YeT JTOCTOBEPHBIC TPHMEPHI,
WTIOCTPATUBHBINA MaTepua,

- OIICHKa «YJIOBJ'IeTBOpI/ITCHBHO» BBICTABJISICTCSA CTYJIGHTy, €Clinu CTy,HeHT
JEMOHCTPHUPYET: HEAOCTAaTOYHOE 3HaHWE (HAKTHMUECKOTO MaTrepHalia; HEMOJHYI CTeleHb
000CHOBAaHHOCTH apryMEHTOB U OOOOLIEHHM, HapylIaeT YCTHYIO M NUCBMEHHYIO KYJIbTYpy B
oTBeTe U OPOPMIICHUHU.

- OIEHKAa «HCYJOBIICTBOPHUTEIBHO»  BBICTABISACTCS  CTYACHTY, €CJIIH  CTYJICHT
JNEMOHCTPHUpYET: He3HaHWe (PAKTHUECKOro MarepHalia; HEMOJHYI CTeleHb OO0OCHOBAaHHOCTH
apryMEHTOB M OOOOIIEHMI; HE COONIOAACT JIOTUYHOCTh W TOCJIEI0BATEILHOCTh H3JIOKEHUS
MaTepuaia, YCTHYIO U MUChbMEHHYIO KYJIbTYPY B OTBETE U 0pOpMIIEHUN

CocraBureny.

IITaxpamansHa Mpuna JIMUTpreBHA, ACCUCTEHT Kad)CIIDLI Typu3Ma U CEPBUCA
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1. IMacnopT (poHIa OLIEHOYHBIX CPEICTB

Heas ¢onaa ouenounbix cpeacrB. Doun omeHounsix cpeacts (naiee - DOC)
MpelHa3HayeH [UIsi KOHTPOJSI W OIEHKHM 00pa3oBaTeNbHBIX JOCTH)KCHHH CTYACHTOB,
OCBaMBAIOIMIMX Iporpammy mpodeccrnoHanbHoro Moayias [IM.05 BeimonHeHne padoT mo oqHOMH
WM HECKOJIBKUM TPOQECCHsIM, TOJDKHOCTAM CliykamuX. [lepedeHb BUIOB OIEHOYHBIX CPEJICTB
COOTBETCTBYET paboueit mporpamme mpo(ecCHOHATLHOTO MOITYIIS.

®OC BKIIFOYAET KOHTPOJBHO-OIICHOYHBIC CPEACTBA TSl IPOBEICHHMS TEKYIIIETO KOHTPOJIS
B (opMe YCTHBIX OTBETOB Ha BOIMPOCHI COOECEIOBAaHMS, TECTOBBIX 3aJaHHM, JEIOBBIX HWI,

pelieHuss CUTYallMOHHBIX  3a/lay, [HCbMEHHBIX KOHTPOJBHBIX paloT, ydeOHOH |
MPOM3BOJICTBEHHOW TMPAKTUKA W TPOMEKYTOUHOW arrecTtarmi B QopMe 3K3aMeHa
KBaJIN(PUKAIIMOHHOTO.
B  pesynbrare OIGHKM  OCYIIECTBIAETCS MPOBEPKA  CIHEAYIOIMUX  OOMMX |
po¢hecCHOHANTBHBIX KOMIIETEHITUH.
Popmsbl
Kon MPOMEIKYTOY
HOU
No KOHTng;IpreM aTTecTaluu
Paznenst (Temsr) [IM o
/T KOMIICTCHITUHT DopMBI TEKYIIIETO
(unu ee yacTH) P (J)i);zil;Ha KOHTPOJISI
OK, IIK MOYJTIO
1 MJIK. 05.01 BbinmosneHue padoT mo
npodeccuu 11695 "I'opununasn"
Pazoen 1. Yéopxa  nomepnoco  ¢honoa I )
COCMUHUYHBIX KOMNJIEKCo68 U UHbIX cpedcme paKTHKO
pasmewenus OPUEHTHUPOBAHHOE
Tema 1.1. Texuwonocus pabomvl NOIMANCHOLO 3aJaHue,
nepconana OK 01, OK 02, CutyanroHHas
Tema 1.2. Texnonocus ybopku HomepHo2o ¢onoa OK 03, OK 05, Ok3ameH 3aaua,
20CMUHUYbL
Pazoen HZ. Inanuposanue, opeanuzayus u OK 04, OK 10, Tectuposanue,
KOHmMpOJib pa6ombl 5pueadbl COPHUYHbIX 6 HK 31 HI/ICI)MCHHaH
COCMUHUYHBIX KOMNJeKcax U UHbIX cpedcm@ax KOHTpOJIBHaH
pa3MeujeHus paborta
Tema 2.1. Iloocomoseka u opeanuzayus pabomsi
bpueadvl 20pHUYHBIX
2 VII.05 YyeOHasi npakTHKA OK 01, OK 02, Tndbdepenin Onenka
OK 03, OK 05, p H BBITIOJTHECHHS paboT
OK 04, OK 10, | POPatHeH Ha yueGHOil
3auer
I1K 3.1 ITPAKTHKE
3 I1I1.05 IIpon3BoacTBEHHAS MPAKTHKA OK 01, OK 02, Onenka
OK 03. OK 05, I[I/I(i)(i)epeHHI/I BBITOJIHEHUS paboT
OK 04. OK 10, POBaHHBII Ha §
K 3.1 3auer MIPOU3BOJICTBEHHOMN
MIPaKTUKE
4 IIM..05. IK JIK3aMeH OK3ameH Onenka
KBATH(HUKAUOHHBII (xBaynpuKal | BHIMOJHEHHs paboT
MOHHBI)




2. OcHOBHbBIE IIOKA3aTeJIN OLICHKHU pe3yjabTaTra

PesyabTarhl
(ocBoeHHBbIE PO ecCHOHAIbHbIE
KOMIIETEHIIMH)

OcHoBHbBIE MOKA3aTeJIN OllEeHKH pe3yJjbTara

MK 3.1 [lnaaupoBaTh TOTPEOHOCTH CITYXKOBI
OOCTYKMBaHUS M OJKCIUTyaTalldd HOMEPHOTO
(doH/Ia B MaTEpHATLHBIX peCypcax U MepcoHaIe

BepHocTh 1 000CHOBAaHHOCTH TUIAHUPOBAHUS
noTpeOHOCTEH CiyXObl  OOCITYy)KMBaHUS U
IKCIUTyaTallil ~ HOMEPHOTO donma B
MaTepHAIbHBIX pecypcax U MmepcoHae

MHTEpIIpETANI0 HHPOPMAIMH, HEOOXOAUMOMN
JUIS BBITIOJIHEHUS 3a/a4 Mpo¢ecCHOHaIbHON
JIeSITEIbHOCTH

PesynabTaTsl OcHoBHbIE IOKa3aTeJ I OLEHKHU
(ocBOEHHBIE 001IHEe KOMIIETEHIMH) pe3yJabTara
OK 01 BriGupats croco0bl pemieHust 3ajad | AKTUBHOCTb, WHUIMATUBHOCTH B IIPOILECCE
npodeccruoHaIbHON JIeSITENIbHOCTH, | BbIOOpa croco6oB peleHus 3aja4
MPUMEHUTEIBHO K Pa3IMYHbIM KOHTEKCTaM npodeccnoHanbHON JEATENbHOCTH,
NPUMEHHUTEIBHO K Pa3IMUHbIM KOHTEKCTaM.
OK 02 OcymecTBisaTh NOWCK, aHaiu3 U | OmepaTMBHOCTH  IOWCKAa,  aHalW3a |

UHTEpIpeTanuu UHGopMauu, HeoOXo Mo
JUIS BBITIOJTHEHUS 3a/ad MpodeccroHaTbHOM
JIeSITEIbHOCTH.

OK 03 IInanupoBaTb M peaJn30BBIBATh
coOCTBEHHOE npo¢eCcCHOHAIEHOE "
JUYHOCTHOE pa3BUTHE

AKTHBHOCTb, WHHUIIMATUBHOCTH B IIPOIIECCE
IUTAHUPOBAHUS M peajn3alui COOCTBEHHOTO
npodeccuoHanIbHOTO u JIMYHOCTHOTO
pa3BUTHSL.

OK 04 PaboTath B KOJUIEKTHMBE U KOMaHIE,
3¢ HeKTUBHO B3aMMO/ICHCTBOBATH c
KOJIJIETaMH, PYKOBOJICTBOM, KIIMEHTAMH

KOHCTpYKTMBHOCT ~ B3aMMOJACHCTBHS €
oOyuaroumucs, npenojaBaTessiMu u
PYKOBOJIUTENSIMU MPAKTUKU B XOJ€ 00ydeHHUSI
U NpU peuieHrH NpodecCHOHANbHBIX 3aay;

YETKOE BBINIOJIHEHUE OOS3aHHOCTCH IpH
paboTe B KOMaHAEC W/WIM BBIIOJHCHUH
3aJjaHUsl B TPYIIeE, COOJIIOJICHUE HOPM

npodeccuoHanbHOM STHKKM Tpu padore B
KOMaHJIe; IMOCTpOeHHE MPO(HEeCcCHOHATHLHOTO

o01eHus c y4eTOM COLIMAILHO-
npo()eCCHOHATBHOTO ~ CTaTyca, CHUTYalluH
OOIIIeHH, 0CO0OEHHOCTEN TPYIIIbI u

HHAUBUAYAJIbHBIX OCO OeHHOCTEH Y4aCTHUKOB
KOMMYHUKAIIUN.

OK 05 OcywmectBiith  YCTHYIO U
MIMCBMEHHYIO KOMMYHHKAIUIO Ha
TOCYJapCTBEHHOM  SI3BIKE C  yd4eToM

0COOEHHOCTEH COLMATIBHOTO M KYJIBTYPHOI'O
KOHTEKCTa

PanmoHanbHOCTh MCMOJIB30BAaHUS YCTHOM U
IIMCbMEHHOU KOMMYHHUKAaLIUU Ha
TFOCYIapCTBEHHOM  SI3BIKE C  Y4ETOM
0COOEHHOCTEH COLUAIBHOTO M KYJIbTYPHOTO
KOHTEKCTA.

OK 07 CogneiicTtBoBaTh  COXPAaHEHUIO
OKpYKaloIllel Cpefibl, pecypcocOepeKeHHIo,
3pPEeKTUBHO JI€HCTBOBAaTh B YpE3BBIYANHBIX
CUTYallUsAX

PannoHanbHOCTh OpraHU3allUU  COXpPAHEHUS
OKpY>Karolllel cpeibl, pecypcocOepekeHHtIo,
3¢ (heKTUBHO NEHCTBOBATH B UPE3BBIYANHBIX
CUTYaIUsIX.




OK 10 TIlome3oBatbesi mpodeccroHanbHol | [lo3uTuBHAsS ~ AMHAMHKA  JIOCTHKEHUH B
JOKYMEHTAIliei Ha TOCYAapCTBEHHOM H | Ipolecce WCII0JIb30BaHUS
WHOCTPaHHOM SI3BIKE npodeccnoHabHON  JOKyMEHTauend  Ha
rOCY/IapCTBEHHOM M HHOCTPAHHOM SI3BIKE.

3. MeToauyeckue MaTepHaJibl, onpeaessiloliue NMPoueaypbl OLeHUBAHUS 3HAHMIA,
YMEHH, HABBIKOB U (MJIM) ONbITA AeSITEJIbHOCTH

OneHvBaHue 3HAHWHA, YMEHUH M HaBBIKOB 1O Y4eOHOH AMCIUIUIMHE OCYHIECTBISETCS
IIOCPEACTBOM HCIIOJIb30BAHMS CIECAYIOIIMX BUI0B OLIEHOYHBIX CPEJCTB:

o [IpakTHKO-OPHEHTUPOBAHHOE 3a/IaHHE,
° CuryanmonHas 3ajaua,

. Pemrenue 3aganuii B TecToBoi hopme,
o [IuceMeHHas KOHTpoOJIbHASA paboTa,

. DK3aMeH

IIpakTHKO-OpHEeHTHPOBAHHBIE 3aJaHUS

[IpakTHKO-OpUEHTUPOBAHHbIE 3aJaHUSd — JTO 3aJaHusl, TPeOyIOIIHe NPUMEHEHHS
MPUOOPETEHHBIX 3HAHMM W YMEHHMH M CBS3aHHbIE C TOW MM MHON cdepoil AedaTeabHOCTH
yenoBeka (yu4eOHOM, MPOU3BOICTBEHHOM, OBITOBOH).

PelreHne cuTyalimoHHBIX 3224

Pemenune cuTyallMOHHBIX 3a[a4 OCYLIECTBIISIETCS C LIETbIO MPOBEPKU YPOBHS HABBIKOB
(BmameHuil) CTyaeHTa IO NPUMEHEHUI0 METOJO0B MOJIEIHPOBAHUS, IO OIEHKE BapHUaHTOB
[ 911(S317178

Crynenty oOBSBISCTCS YyCIOBUE 3aJlaud, pEUIeHHE KOTOpPOW OH H3JIaraer YCTHO.
JlnmutenbHOCTD pemenus 3agaun — 10-15 MunyT.

D¢} PexTUBHBIM MHTEPAKTUBHBIM CHOCOOOM pEIIeHUsl 3a/ad SBJSETCS COMOCTAaBJICHUS
PE3yNIbTAaTOB Pa3pelIeHHs OJHOTO 3aJaHusl IByMs U 0oJiee MaJIbIMU IpyHnamMu 00yJaroniuxcs.

[Ipn omeHke pemieHus 3agady aHAIU3UPYETCS MOHUMAHUE CTYACHTOM KOHKPETHOM
CUTYyalli, IPaBWIBHOCTh MPUMEHEHHUs (YHKIHNA M METOJIOB MEHEIKMEHTa, CIIOCOOHOCTH
000CHOBaHHS BbIOpaHHOW TOUYKHM 3pEHUSs, INIyOMHa TPOPAOOTKU CHUTYallUd, HECTAHJIAPTHOCTD
pelIeHUs, TBOPUYECKUH TOIXO.

Pemenne 3ananuii B TectoBoii popme
Pemenue 3amanuii B TeCTOBOM (hopMe OCYIIECTBISETCS C LENbI0 IPOBEPKU YPOBHS 3HAHUIN
CTYJEHTa METOJ0B MOJICTUPOBAHUS U UX MPUMEHEHUS B PO(EeCCHOHATBHON AESITETbHOCTH.
[IpenonaBatens omnpenenseT CTYACHTaM HCXOJAHBIE JaHHbIE JUIS TOJITOTOBKH K
TECTUPOBAHUIO: HA3BIBAET Pa3felibl (TEMBI, BOMPOCHI), MO KOTOPBIM OYyIyT 3aJaHusi B TECTOBOI
dbopme, TeopeTHUECKHE UCTOYHUKH (C TOUHBIM YKa3aHUEM pa3JIesioB, TeM) AJIsl IOJTOTOBKH.
[Ipy mpoX0kKACHUU TECTUPOBAHUS MOJB30BATHCS KOHCIEKTaMU JIEKIUH, y4eOHUKaMU, U
WHBIMU MaTepuaiamMH He pa3pelieHo.

IncpMeHHast KOHTPOJILHAS padoTa

[TucbmMeHHas KOHTpoOJibHAs paboTa - oaHA U3 (OPM MPOBEPKH U OIEHKH YCBOCHHBIX
3HAaHUM, MOJY4YeHUs HMHPOPMAIMU O XapakTepe IO03HABATEIbHON JCATEIBHOCTH, YPOBHE
CaMOCTOSITEJILBHOCTH M aKTHUBHOCTH ydYaluxcsi B ydeOHOM mporiecce, 00 3hdexTuBHOCTH
MeT0/10B, GOpM U crIOCOOOB yueOHOH AeATeTHbHOCTH.



IK3aMeH
[TpomexyTodHas aTTecTanus MO AUCIUILIMHE 3aBEpIIacT U3yUYeHUE Kypca U MPOXOIUT B

BHUJIC€ DJK3aME€Ha JUI1 KOMIUIEKCHOM IPOBEPKH 3HAHMM YMEHHUHM M HABBIKOB, IIOJIYYCHHBIX B

mponecce N3y4CHuA ANMCIHUIIINHBI.

4. MatepuaJibl (oH/Ia OLIEHOYHBIX CPEJICTB

Hepeqem, U XapaKTEePUCTUKA OLICHOYHBIX CPEACTB

IIpeacrasiienue
Ne HaunmeHoBaHue Kparkas xapakrepucruka
OLIECHOYHOI'0 CpeaCcTBa
n/n OLIECHOYHOI'0 CpeACTBa OLIECHOYHOI'0 CpeaCcTBa
B donae
Texkywiuii KonmpoJio
3amaHusi, HampaBJIEHHbIE Ha
[IpakTuxo- WCIIOJIb30BaHNE NMPUOOpeTeHHbIX | KoMIiekT — mpakTuko-
1 OPHUEHTHPOBAHHbIE 3HAHUH " yMEHUH B | OPUEHTUPOBAHHBIX
3aJlaHUs MPAKTUYECKON NESITENBbHOCTH U | 3aJaHUI
MOBCEIHEBHOMN KU3HU
3agauM, HampaBJICHHbIE  Ha
WCIOJIb30BaHNE MTPHOOPETEHHBIX
N . Kommnekr
2 CutyalnmoHHBIE 33]a9H 3HAHUH 71 yMEHUH B
. CUTYallHOHHBIX 3a7a4
MPAKTUYECKOW JEATETHPHOCTH U
IIOBCEIHEBHOM KU3HU
Cucrema
CTaHJAPTU3UPOBAHHBIX
3 Tect 3aJIaHuM, no3BoJrstroniasn | Poupg TECTOBEIX
aBTOMAaTHU3UPOBATH MPOLEAYPY | 3aJaHUU
M3MEpPEHHS] YPOBHSI 3HAaHUU H
YMEHHI 00y4aromerocs.
CpencTBo MPOBEPKU  YMEHHI
IPUMEHATH NOJIyYECHHbIE 3HAHUS
[TuceMenHnas p i Kommnekr
4 JUTSL penieHus 3a1a4
KOHTpOJIbHAas paboTa KOHTPOJBHBIX paboT
ONIPENIECTICHHOTO THUIIA MO TEME
WM pa3aeny
Ilpomesccymounaa ammecmayus
5 [lepeuenp BOMPOCOB K

DK3aMeH

9K3aMCHY




4.1. KoMIJIEKT THIIOBBIX NPAKTHKO-OPHEHTUPOBAHHBIX 3a/1a4
M/IK 05.01 BoinosiHenue pador no npogeccuu 11695 "I'opununas'

Tema «CpaBHUTEJbHBINI aHAMU3 CTPYKTYP CIYXK0 XayCKHIHHI TOCTHHHUII
KaTeropmii: Tpu 3Be3[bl, 4YeThbipe 3Be3lAbl, HNAT 3Be3ld. CocTaBiieHHMe aKTa 0 TMopue
HMYIIECTBA TOCTHHUIBI. DOpMHpPOBaHHE ACCOPTHMEHTA padoyeil TesIeKKHM TOPHUYHOI
AJIS CBO€i MUHHU-TPYINBI MO MOJeJHpPYyeMoe 3aIaHue»

3aganme 1. 3anonmaure Tabmumy «CpaBHUTENBHBIH aHAIN3 CTPYKTYp CIYXO
XaYCKHUIIMHI TOCTUHUI Pa3JIMIHBIX KaTeropHﬁ»

3 3Be3/1bI 4 3Be3/bl 5 3BE31
HaunmenoBanue
nepconana, QyHKIUU
OFPA3EIL]: + + +
Pykosooumens ciyxncot
(Ocywecmenenue

KOHMPOTA 3
cB0eBpeMeHHOU YOOPKOUl
u cooepaicanuem 6
uucmome 6cex
nomewjenuil; obecneuenue
6HEeOpeHUsI NepedosblX
mexuono2utl Yoopxu
nomewjeHutl;
cocmasnenue spapuros
0eancypcme; KOHmpob
6bINONIHEHUS]
Meponpuamuii no
NPOMUBONOANCAPHOLL
bezonacrocmu)

Cmapwiaa copuuunan

T'opnuunasn

3ananue 2. OpopMuUTH aKT 0 MOPYE UMYLIECTBA FOCTUHHUIBI IO opme Ne9-T'.

B npouenype nmprema HoMepa BaXKHBIM ITYHKTOM SIBJIETCS MPOBEPKA MOPYU MUMYILECTBA
U Kpax B HOMepHOM ¢onze. IlepcoHan nomKEH MNpPEANPUHATH BCE BO3MOXKHOE, YTOOBI
TOCTUHUIIA HE TTOHECTa YOBITKH.

1.IIpu npueme HOMepa (TOCTh B 3TO BpPeMsl €Il B TOCTUHUIIE), TOPHUYHAsL 00s13aHa OYCHb
OBICTPO MPOBEPHUTH KOMILJICKTAIIIO HOMEpa.

2. Ilpu oOHapy>KEeHUHU TMOJIOMOK M KpaXX, TOPHUYHAs 00si3aHa OMEPaTHUBHO COOOIIUTH 00
3TOM JEKYPHOMY aIMUHUCTPATOPY.

3. JexypHbI aIMUHUCTPATOP CTABUT T'OCTS B MU3BECTHOCTH O MOJOMKAaX M MpOMaxkax
BelleH, MPUHAJICKALTUX TOCTUHUIIE, COCTABIIAET AKT U MPEASIaraeT rocT0 BO3BMECTUTD YOBITKH.

4. Tlpu sTtom ecnu OOHapy)KeHa TMpoma)ka KakoW- IuOO Belu, NpHUHAJIekKAIICH
TOCTUHUIIE, aJMUHHUCTPATOP B KOPPEKTHOH (opMe MpPOCUT TOCTs MPOBEPUTH, HE TOMaja Ju
ciydyailHo B ero Oaraxk Ta wiM HHas Bemlb. [lomHuTe! BakHO naTh TOCTIO BO3MOKHOCTH
«COXPAHUTD JIULIO»

4. B cny4ae eciid 9TOTO HE MPOU3OILIO, M MOJOMKH I MPOMaXu OBbLIH OOHApPYKEHbI
MOCJIe OThE3/1a FOCTs, HEOOXOAUMO ClIeNaTh CIeIylolIee:

- HEMEJJICHHO COOOIIUTH 00 3TOM JIeKYPHOMY aIMUHUCTPATOPY

- COCTaBUTh aKT 00 0OHApPYKEHUU TIOJIOMOK U KpaxK

- JIeXYpHBIH aIMHHHCTPATOp, TOPHUYHAs, OOHapYyXKHBIIas NpONaxy (MOJOMKY) U
COTPYIHHK CIIY)XKObI 0€30MacCHOCTH CTaBAT CBOU IMOJIMKCH TMOJ aKTOM M PETHCTPUPYIOT €ro B
KypHaJe.



B nanpHelimem mepcoHan 00s3aH caenaTh BCE BO3MOXKHOE, YTOOBI TOCTHHHIE ObLIM
BO3MCIICHBI y6bITKI/I. HpI/I HaJIn4Ynuu KaKI/IX-JII/I6O KOHTAKTOB HCIIOCPCACTBCHHO C I'OCTCM HUJIU C
KOMIIaHWEH, KOTOpas pa3Meliaja TOCTs, HEOOXOIUMO CBS3aTbCA C TOCTEM (KOMIAHHEW)
YBCAOMUTDH UX O CIIYUYUBHICMC, NPCIAJIOKNUB HA OCHOBAHWH aKTa BOBMCCTHUTD Y6BITKI/I.

Hcxoanas curyauusi: B roctunnny «Hospitality» 3aexanu gyeTBepo MyXKYHH Ha JBOE
cyrok. Houbto 3aBsi3anmach Apaka, B X0J1€ KOTOPOW OHU CIOMAaJu JIBEPb, BEAYILYIO B cany3els. Ha
YTPO TOpHHUYHAs OOHAPYXWJA MOJIOMKY M COOOIIMiIa 00 3TOM JEKYypHOMY aIMHHUCTPATOPY.
Korpaa agmunucTpartop Ben 6eceqly ¢ rocTsIMH, CHa4yajla OHU OTPUILIAIU, TOBOPUIIM, YTO TaK ObLIO
U OHM HHUYCTO HC 3HAKOT, HO, KOraa WM IIPUTPO3HIIN nonnuneﬁ, MYXYUHBI COTJIaCHUIIUCH
OMJIATUTh CTOMMOCTH CJIIOMaHHOM ABCPU. Ha ocnoBanum akrta o mopyc UMynieCTtBa € AaHHBIX
rocteii ObUT B3BICKAH IIJIATEK 32 HAHECCHHBIN yiepo B pasmepe 9750 pyoOueid.

3aganme 3. Ommpasch Ha MaTepuanbl JIEKIMH, MPUTOTOBBTE K paboOTe TEIeKKY

ropHu4HOM. [l 3TOro HeoO0XOoAMMO COONIOCTM NPAaBWIBHYIO IOCJIENOBATEIbHOCTh U
PacIoJIOKEHNE BEIIECH:

* «BEpXHASA IMOJKA» - CPEACTBAa WHIAUBUAYAJbHOIO IOJIb30BAaHHUA, MNoJUrpaduyeckas
TIPOTYKIIHSL;

* «CpeIHss MOJKa» - YUCTOE Oellbe, MOJIOTEHIIA;

* HIDKHSIS TIOJIKA» - MOIOILIME M YUCTSIINE CPEJICTBA, MHBEHTAPh AJs YOOPKH, BETOIIb,
BEJIPA;

* rpsi3HOE Oelibe — B OTAEbHBIN MaKeT, pa3MellleHHbI Ha OOKOBOI YacCTH TEIEKKH.

Tema «Benenne s;xypHaja o HeucnpaBHocTsX. [lon00p MHBeHTAps B 3aBMCUMOCTH
OT TOJIy4YeHHOro 3aJaHMsl Ha padotry. BeaeHue :KypHajia [BMKeHUSI HMHBEHTaps.
®opmupoBaHe padoyeil TeJIe:KKH Isl YOOPKH 001eCTBEHHbIX TOMeEeHHi».

3amanmue 1.

a) CocraBiieHHE TOKYMEHTAIUH IS POBEICHUS MHBEHTApU3aIluu

b) 3anoyiHMTe OJIAHK TTpUKa3a U OJaHK MHBEHTAPHU3AIMOHHOMW OMUCH

C) CocraBbTe HEOOXOJMMBIC JOKYMEHTHI JUIS IUTAHOBOW HWHBEHTApU3allMM B
ANIEKTPOHHOM BHJIC.

d) CocraBbTe pacropsHKEHUE M aKT Ha CIIMcCaHue 000pyA0BaHUS.

3aganue 2. CootHecuTe MpodeccuoHaNbHOE TEXHOJIOTUYECKOe O000pylIOBaHUE U
TOCTUHUIIBI, KOTOPHIM TMOJOWAET OaHHOe O00OpyAOoBaHME IS HMCIOJb30BaHUS. B kauecTBe
BCIIOMOTATENBHOTO MaTepuaia MOXHO HCIONb30BaTh puc. 1 «CpaBHUTENbHBIN aHAIU3
yOOpOYHOTO HHBEHTAPS U 000PYIOBAHUS):

KoBpoBble NOKpEITHA.  COOP NbIMK W a0pa3wBHbIX YACTHL MBNECOCOM (KNACCHUSCKMNA,
C LMIMHODHYECKMMK U TYPOOLWETEaMH, paHUeBLIR, HabefpeHHLIR);
= “.i MEXZHHYECKAA O4HCTEA OJHOQMCKOBOM MALMHOA (154-350 06./MHH.);
“YMCTKA CyXO0MR NEHOM NEHOMEHEPATOPOM ANd TEKCTANG;
\ [My6oKaA 04MCTEA KOBPOBLIM 3KCTDAKTODOM;
! NpWyecLIBaHWE BOPCA PYYHOR WETKOR ONA KOBPOE;
— Cywka deHom (wind blower);
— YOaneHWe NATEH PYuHbIM MHCTPYMEHTOM (LWeTKa-y TIHOK, Pacnking-
TeNkHb2 Oy TEINOYKH, XOPOLWO BNHTHEAWME candeTr, ckpedok).

&



HECTEME NOKDEITHA COOp NeinK W 36pa3HBHEIN 4aCTHL MBINECOCOM;

nona. BnaxHan yoopka MOMoM ¥ yOOpOoYHOR TENEXKOR C MEXaHH4ECKHM
OTHMMOM WK De3senepHoMn cucTeMon yoopku nona (« KEHMAx);
06paboTka NONMPOBANLHLIMK CANdIETEAMK;
XMMHYECKaq yuCTEa «cKOpONoKoM» W BOGOCOCOM;
BLICOKONPOM3IBOMTENLHAA TILATENEHAA YOOPKS NONOMOSYHDRA
MALKHOR;
MoNWPOBKS BLICOKOCKOPOCTHOR MaWWHoR (1200-1800 ob./MKH);
[MyGokan XHMHYECKAR wHCTKA JWCKOBOR MallMHOR {154-350
O0./MHH.] HNA MALWMHOW C UMNHHOPHYECKON WATKOR.

CreHul, Mebenk, BnaxHan yoopka candeTkami W HacagKkamd And TpYOHOOOCTYN-
OprrexHuEa, HEIX MECT M3 MHEpODMWODLI

BrITOBAA TEXHMKE. ObpaboTka NONMPOBANbHLIMK CangETEAMH.

Kyxouuoe obopyno- PyyHag ouMCTEA M Je3MHDEKUMA WETKAMK, EpLUMKAMKA, CTOHAMM,
BaHWe, CaHTexHwuec-  candeTtkamm, ryDxamm;

koe ofopyaoBaHUe. PACNLINMTENAMH W BOOSHBIMH MHCTONETAMM,

MOMamu, «CKopOnoKaMmHs

TeneckONHYECKMMM DYYKAMM C IWAPHHPHLIMK OeDXaATENAMMN;
HHCTPYMEHTOM ONA TPYOHOOOCTYNHLL MECT;
MeHoreHepaTopamu|

Pucynoxk 1. «CpaBHUTENBHBIN aHATN3 YOOPOUHOTO MHBEHTAPS U 000PYTI0BAHUS

3aganue 3. lcnonb3ys marepuan BUIeOCIOKeTa, ydyeOHMKOB, MHTepHeTa cocTaBbTe
CIHMCOK KOMIUIEKTYIOIUX TEJIEeXKKU TOPHUYHOW aJisi YOOpKH OOIIECTBEHHBIX MOMEUICHUH u
TpeOOBaHUS K TEJEXKKE; U3YUYUB ACCOPTUMEHT YMCTSIIMX M MOIOLIUX CPEJICTB KOHKPETHOIO
Mara3uHa, COCTaBbTE CIIUCOK PEKOMEH]IyEMBbIX Ul TOCTUHHULIBI CPEICTB YOOPKH.

Tema «CocraBienue cTpykrypbl AXC, cocTaBjieHHe NOJKHOCTHBIX MHCTPYKUMMA
00513aHHOCTEeH MO3Ta)KHOro0 TmepcoHasa. CocraBjieHHe cXeMbl [AelCTBHMH IepPCcOHAJIa
TOCTUHHUIIBI B YPe3BbIYAHHBIX CUTYALHSAX»

3ananue 1. B coorBercTtBUM C [IpaBunamMu mpeaoCTaBiI€HHUS] TOCTUHUYHBIX YCIYyT B
Poccuiickoit ®enepanuu (mocranosienue IlpaButenscrBa PO ot 25 ampens 1997 r. N 490)
pa3paboTaiiTe KOHUENIMI TOCTHMHULBL. Kareropuio TroCTHHMIIBI HEOOXOIMMO BBIOpATh
CaMOCTOSITEJIBHO.

Heob6xonumo copmMupoBaTh KOHIETIHIO COOCTBEHHOTO OTENIS 0 apaMeTpam:

* OIMCaHKE 3/1aHUA U TPUJIETaolIel K HEMY TepPUTOPUH;

* TEXHUYECKOE 000pYyI0BaHUE OTEIIS;

* HOMEpHOH (GoHJ oTensl (KOJTMYECTBO KOMHAT MM KOMKO-MECT B 3aBHCHUMOCTH OT THIIA
TOCTUHUIIBI, TUIIBI HOMEPOB, COCTOSIHUE HOMEPHOTO (hoHAa U MebesH, MIoaab HOMEPOB U T.J.)

* TEXHMYECKOE OCHAIIICHUE OTEIS;

* CaHUTapHbIE OOBEKTHI OOIIETO MOIH30BAHUS B OTEIIE;

* 00I11€CTBEHHBIEC TOMEIIEHUS TOCTHHHIIBI;

* IOMEIICHHUS JUIS MIPEAOCTABJICHUS YCIYT MUTAHUS,

* OCHOBHBIE YCIIyTM B OTejle (Haluyue MiBeiiapa, yOopka HOMEpOB, CMeHa Oelbsi U
MOJIOTEHEIl, CTUPKA M TJIaXEHHe, XUMUYUCTKA, XpaHEeHUe Oaraxka, MpelIoCTaBIeHHUE TYPUCTCKUX
YCIIYT — 3KCKYpPCUU, TUABI-IEPEBOAUYMKH U T.[1.;

* YCIIYI'M IUTaHUA B OTEJIE;

* TpeOOBaHUs, IPEIbSIBISIEMbIE K TIEPCOHATY TOCTUHUIIBL.

HCO6XO,[[I/IMO COCTaBUTH YC€TKOC OMMNCAHUC KAKIAOTO THUIIa HOMEpaA B Bameii roctunmiie B
COOTBETCTBUHM ¢ MUHHUMAaIbHBIMHU Tpe6OBaHI/ISIMI/I K HOMEpaM pa3JIMYHbIX KaTeFopHﬁ:

¢ KOJIMYCCTBO KOMHAT U IJNIOMIAAb KaXXJI0T'0 TUIIA HOMEPA,

¢ TCXHUYCCKOC OCHAIICHUC HOMCEPA,

¢ OCHalI€HUC MeOeIbIo U HWHBCHTApPEM;

¢ UHBCHTAPb U NPCAMETBI CAHUTAPHO-TUTUCHUYICCKOTO OCHAILICHHUA HOMCEpPA.



3aganume 2. PazpabotaiiTe opraHu3zallMOHHYIO CTPYKTypy ciyx0er AXC B
COOTBETCTBUH ¢ KoHuenmen Bamiero orens. [{ng aByx moObix mpenactaBurenei ciy:xosr AXC
COCTaBbTE JOJHDKHOCTHBIE MHCTPYKIUH.

3aganue 3. CocraBbT€ QJIrOPUTM JEHCTBUN MEpPCOHANAa B CIy4yae BO3HUKHOBEHHS
YpE3BbIYAMHBIX CUTYyalluld B FOCTHHMIE. [laliTe KpPaTKyr0 XapaKTEpUCTUKY KaKJIOTO ICHCTBUS.
BoigenuTe rocTUHUYHBIE CTYKObI, OTBEYAIOIINE 32 KOHTPOJIb IaHHBIX IEHCTBUH.

Paznen 2. [lnannpoBanue, opraHu3anus ¥ KOHTPOJIb padoTbl OpUraabl TOPHUYHBIX
B TOCTHHMYHBIX KOMILIEKCAX U HHBIX CPeICTBax pa3MeleHust

Tema «IlosryuyeHne u UCIOJIBL30BAHME PACXOJHBIX MATEPHAJIOB, YOOPOUHON TeXHUKH
Opuraaoii rOpHUYHBIX TOCTUHUYHBIX KOMILJIEKCOB M HHBIX CPEICTB pPa3MeLleHs »

3aganue 1. [IpoananuzupyiiTe TEXHOJIOTHIO YOOPKH HOMEPOB, 3aHATHIX VIP-rocTsamu:

- OOBACHHUTH POJb MEPCOHUPHUIIMPOBAHHOTO, WHAMBHUAYyaTbHOTO, VIP-00cmyxuBanus
KIJIMEHTOB;

- BBISIBUTH OCHOBHBIE OTJIMYMS JAHHOTO BUAA YOOPKU OT JPYTUX BUIOB IPOMEKYTOUHBIX
yOOpOK;

- CO3J1aTh KpaTKUil anropuT™ AeHCTBUI [1s1 yOOpKU HOMepa, 3aHsToro VIP-roctsamu.

3aganue 2. CocTaBbTe aHAIM3 TEXHOJOTUHU IKCIpecc-yOOpKH B HOMepax 3aHAThIX VIP-
kiueHTamMu. O003HaUYbTE€ OCHOBHBIE 3TaIlbl.

KonTpoJibHBIE BOIPOCHI K 33JIaHUIO 2:

1. Kakue kaTeropuu rocreid oObr9HoO siBisitores VIP-kimmentamu?

2. B kakux ciydasx oCyIIeCTBIISICTCS dKCTIpecc-yoopka?

Tema «Il1aHMpoBaHUE U OPraHU3ANUA PA0OTHI OpUTraabl TOPHUYHBIX TOCTUHUYHBIX
KOMILJIEKCOB W MHBIX CPEJICTB pa3MenieHus »

3ananue 1. CocTaBbTe MEpPEUCHb Ji€JI, KOTOPBIM BbI BBINOJHWIM 3a JI€Hb, MEpeaanTe
He3aBepIICHHBIC JIeJla CBOEMY MapTHEPY Mo paboTe, MPUIEPKUBAsCh BCEX CTAHIAPTOB Mepeaadn
JEKYpPCTBA B KOHIIE CMEHBI.

3ananmue 2. [IpoBenute nmpuemMKy padoT y Bamield KOJIJIErd, 3aKOHYMBIIECH CMEHY 110 BCEM
MpaBUJIaM Mepelavun JeKypCTBa B KOHIIE CMEHBI.

Tema «KoHTpoJb padoThl NMOAYMHEHHBIX W MOATOTOBKA OTYETHOCTH O padore
Opurajabl TOPHUYHBIX TOCTUHUYHBIX KOMILIEKCOB M HHBIX CPEJACTB Pa3MelleHus »

3amanue. 1) IIpoananu3upyiiTe cTraHAapThl O00CJAY:KHBAHMSI B HOMepax B
FOCTHUHHUIIAX PA3TUYHBIX KATErOPHUii M0 CJIeAyIOIUM KPUTEPHsIM:

['octuanna | I'octuaunIa I'ocTununia I'octuanna | 'octununa
1* 2* 3* 4* 5*

Kpumepuu
OYeHKU

IloBeneuue
TepcoHana

Buemrnuii sBun

TexHonornueckui
npolecc

3HaHus
HHOCTPAHHOTO




SI3bIKA B PAMKax
npoheccuu

3Hanus
KOHILIEIIUHU
TOCTUHMUIIBI U €€

CTPYKTYpBI

2) ChopmyaupyiiTe BHIBOJ 10 JAHHOW TeMe MCCIeT0BAHUS.

3aganme 2. 3anonHuTe YHUDUIIUPOBAHHOTO JIMCTAa JUIS TIPOBEPKM HOMEPHOTO
(oH1a/TOCTEBBIX 30H, IO BHIIIOJHEHHBIM 3aJIlaHUSIM y4eOHOM yOOopKe.
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3apganme 3. IlpoBenuTe mpHEMKy HOMEpa, HUCIHOJIB3ysd B KAuyeCTBE BCIOMOTATEIHHOTO
Marepuaia padpadorannsiii Bamu Check-nucr.

Kpurepun oneHku:

- OLIEHKAa «OTJHMYHO)» BBICTABIAETCS CTYACHTY, €CIH 3aJaHHsl BBIOJHEHBI B IOJHOM
o0bemMe ¢ coONIoAeHHEM MOCIENOBAaTeIbHOCTA 3a/laHui, CaMOCTOSITENIBHO CGHOPMYIUPOBAHBI
1[eJTb U BBIBOJIBI, PABUJILHO COCTABIIEHBI TAOIUIIBI, PUCYHKH U 3aITUCH;

- OILIGHKAa «XOPOIIOY» BBICTABISIETCA CTYIEHTY, €CIH 3aJaHHs BBIMOJIHEHBI B IOJHOM
o0beme 6e3 coOoIeHHS MOCIeI0BATENLHOCTH 33JaHUN C JOMYIIEHUEM 1-2-X He3HAYUTENIbHBIX
OIIMOOK B 33/IaHUSAX;

- OLIEHKa «YAOBJIETBOPUTEIHHO)» BBICTABISIETCA CTYJIEHTY, €CIIM 3a/IaHUsl BBIMIOJHEHBI HE
B [IOJIHOM 00BEMe, C JIOMYIIeHHEM OIIHOOK MPU UX BHITIOJHEHUY;

- OLICHKA «HEYAOBJIIETBOPUTEIBHO» BBICTABIAECTCS CTYACHTY, €CJIM 3aJaHusi He
BBITIOJTHEHBI, OTCYTCTBYET YMEHHE, JIOTHUYECKH U TPAMOTHO BBIMOJHATH 3a/1aHUS.

4.2. KoMILUIEKT THNIOBBIX CUTYalIMOHHBIX 32/1a4

MJIK 05.01 BoinosiHenue padot no npogeccuu 11695 "I'opununas'



Pa3znesn 1. Yoopka HOMepHOro (pOoHAA2 rOCTHHHYHBIX KOMILJIEKCOB M HHBIX CpPeJCTB
pa3MeleHust

Tema «Texkymasi yoopka HoMepHOro ¢oHAa rOCTHHHYHBIX KOMILIEKCOB M HMHBIX
CPe/CTB pa3MelleHus»

3ananme 1. 1) [IpopaboraiiTe Ha TpaKTHKE BBINOJHEHUE MOBCEAHEBHON yOopku. [lis
3TOTO HEOOXOMMO COOJIOCTH MPABUIIBHYIO ITOCIIE0BATEIBHOCTD ACHCTBHI:

- TIOJIFTOTOBKA TOPHUYHOMU K paboTe;

- IPOBETPUBAHNE IOMELICHUS;

- IOJrOTOBKA CaHy3J1a (CAaHTEXHUKA 3aJIMBAETCS MOIOIIMMHU CPEJICTBAMHU);

- IpOBEpKa OBITOBBIX TPUOOPOB;

- yOOpKa ¥ MBIThE MTOCY/IbI;

- yoopka u opopMiIeHIE KpOBaTeil;

- yAaJieHue MbUIN U 3arpsi3HeHuil ¢ Mebenu;

- YHUCTKa KOBPOBBIX MOKPBITUN M MSTKON MeOemnu;

- yOopka CaHUTapHOTO y371a;

- 3aBeplLIEHUE pabOTHI.

2) IlpoBeaute mnpueMKy pabOT y Baiell KOJUIerH, 3aKOHYMBIIEH CMEHY IO BCEM
IIpaBUJIaM IIEpPEeIAYM JeKYpPCTBA B KOHIIE CMEHBI.

3ananue 2. BoimonHuTe YOOpPKY BaHHOW KOMHATHI. JlJIT 3TOTO HEOOXOIUMO COOJIFOCTH
MIPAaBUJIbHYIO ITOCJIEI0BATEIBHOCTD JECTBUN:

- TIOJITOTOBUTHCS K paboTe;

- IPUBECTH B MOPSAOK:

* HABECHYIO TIOJIOYKY WJIH TYaJIETHYIO TYMOOUKY (CTOJIMK) C 3€pPKaJIOM;

* PaKOBHUHY;

* KaQeNbHYIO TUINTKY Ha CTEHAaX;

* BaHHY;

* Oue;

* YHHUTA3;

* 1OJI.

- OOHOBHTD Cpe/ICTBA MHAUBHUIYATLHOTO MOJIH30BAHMUS;

- 3aMEHUTH MOJIOTEHIIA;

- MPOBEPUTH HAIUYHUE XaJaTa, B Cliyyae HEOOXOJUMOCTH — 3aMEHUTD;
- 3aBEPIIUTH padoTYy.

3aganme 3. Brmonnute yOopky 3aceneHHoro Homepa. s 3Toro HeoOXoauMO
COOJTIOCTH TPaBIJIBHYIO MOCIIE0BATEIBLHOCTD ICHCTBUIA:

- IOJITOTOBKA TOPHUYHOM K padoTe;

- IPOBETPUBAHUE TOMELICHHUS;

- MO/IOTOBKA CaHy3Ja (CaHTEXHMKA 3aJIMBAETCs MOIOIUMHU CPEJCTBAMN);

- IpOBepKa OBITOBBIX TPUOOPOB;

- yOOpKa U MBIThE MOCY/IBI;

- ybopka u opopMieHne KpoBaTei;

- y/laJleHue MbUIK U 3arpsi3HeHUi ¢ MeOenu;

- YUCTKA KOBPOBBIX MOKPBITHI U MATKON Mebenu;

- yOOpKa CaHUTApHOTO Y3I1a;

- 3aBepleHue paboThI.



3apanue 4. IloaroroButs HOMep KO cHy. s 3TOro HeoOXOAMMO COONIOCTH

IIPAaBUJIBHYIO IIOCJIEI0BATEIBHOCTD ACUCTBUI:

- IPOBETPUTH IIOMEIIECHHUE;

- IOJrOTOBUTH CaHY3€J B Cilydae HEOOXOJUMOCTH, €CIIU TOCTh UM I10JIb30BAJICS
(caHTeXHMKa 3aIMBAETCS MOIOLUIUMU CPEACTBAMM);

- OIIYCTOIINUTD U BBIYUCTUTH (€CIU HEOOXOIMMO) NENENbHULIBI, MyCOPHbIE KOP3UHBI U
BEJIPa;

- yOpaTh I'psI3HYI0 PECTOPAaHHYIO MOCYY;

- IPUBECTH B MOPSAAOK MOCYAY, KOTOPOH YKOMIUIEKTOBAaH HOMED;

- aKKYpaTHO CJIOKUTh WX MOBECTH (ITPH HEOOXOTUMOCTH) OJEK Y TOCTEH;

- IPOTEPETH MbLIb B HOMEPE;

- yOpaTh CaHMTapHBIN y3el (B TOM 4KClie IOMEHSATh UCTOJIb30BaHHbIE MOJOTEHIA U
MOTIOJHUTD 3arac TyaJeTHbIX IPUHAIC)KHOCTEN);

- MIOJTOTOBUTH KPOBATh KO CHY;

- CJIO’KUTH MIDKAMYy JUTsl TOCTSI Ha OAYILIKY Y U3TOJIOBBS;

- IPOTEPETh MOJHOC U BEAECPKO /IS JIbJIa, HATIOJIHUTH €r0;

- 33/IBUHYTh IUIOTHBIE IITOPHI HA HOYb;

- BKJIIOYUTH TOPUIEP WIM HOYHYIO JIaMITY;

- pa3BEepHYTH TEJIEBU30p B CTOPOHY KPOBATHU TOCTS;

- HACTPOUTH TEJIEBU30P HA BHYTPEHHUI KaHaJ OTeNs;

- MOJIOKUTH Ha IPUKPOBATHYIO TyMOOYKY MYJBT OT TEJIEBU30PA;

- MOJIOKUTH HAa PUKPOBATHYIO TyMOOUKy MeHI0 Room Service;

- B ClIyyae HaJIM4Ksi KOMIUTMMEHTOB OT OTEJsI — OCTaBUTh UX HA KPOBAaTH WJIH Ha
MPUKPOBATHOM TYMOOYKE;

- BBIKJIIOUUTB BEPXHUH CBET NIEPEN yXOIOM U3 HOMEDA,

- 3aBEpIIUTH PadOTYy.

Tema «Y0opka HOMepHOro ()OHJAA TOCTUHHYHBIX KOMILIEKCOB M HMHBIX CPeICTB
pa3MelieHus MocJie Bble31a rocreii»

3aganme 1. BemmosHuTe yOOpKy OocBOOOaMBIIErocs Homepa. s 3TOro HeoOXOoauMO
COOJIFOCTH TMPaBUIILHYIO TIOCIIEIOBATEILHOCTD ICHCTBUI:

- TIOJITOTOBUTHCS K paboTe (MPUTOTOBUTH TEJICKKY TOPHUYHOW, NMPOBEPHTHh M HAJIECTh
CpeACTBa MHIMBUAYATLHOM 3alUTHI);

- IPOBETPUTH TIOMEIICHHCE;

- MOJIFOTOBHUTH CaHy3el (CAHTEXHHUKA 3AJIMBACTCS MOIOIIUMU CPEIICTBAMH);

- POBEPHUTh HOMEP Ha HAJIMYME OCTABJICHHBIX U 3a0BITHIX BElIeH (B ClTydae HAXOXKICHHS:
BHECTH JJAaHHBIC B )KYPHAJI U aKTHPOBATh COOCTBEHHOCTh TOCTEH B COOTBETCTBUU C IPABHIIAMH);

- IPOBEPUTH OBITOBBIE TIPHOOPHI;

- yOpath U TIOMBITh TIOCY/TY;

- yopaTh 1 0pOpMHTH KPOBATh;

- YAATUTh TBLIb U 3arpsi3HEHUs ¢ Mebenu;

- MOYUCTUTH KOBPOBOE TIOKPHITHE U MATKYIO MeOeb;

- yOpaTh CAaHUTAPHBIN y3ell;

- OOHOBHTH CpeJICTBA MHAUBHUIYATLHOTO MOJIH30BAHMUS;

- 3aMEHHTH MOJIOTEHIIA;

- MPOBEPUTH HATUYHE XaIaTa, B Ciydae He0OXOJMMOCTH — 3aMEHUTD;

- 3aBEPIIUTH padoTYy.

Tema «I'enepasibHasi yGOpKa HOMePHOro (pOHAA FOCTHHUYHBIX KOMILIEKCOB H HHBIX
CPeICTB pa3MelleHUs»



3amanue 1. [IpoBecTu reHepaibHyto yoopky. Jliis 3T0r0 HE0OOXO0AUMO TTOMHMO
CTaHJAPTHOM MPOLICAYPhI BHITIOJHEHUST YOOPKHU TaKKe:

- YIQJIUTH TSTHA U TBUIb CO CTEH, IBEPEH, INTHHTYCOB, MOABECHBIX MIOTOJIKOB;
- POBECTH MPOTHUPKY MPOTUPKY BCEX BO3MOXKHBIX YKa3aTesiel, TaOInyek,
CBETHJIbHHKOB;

- MPOYKMCTUTH BEHTHIIIIUOHHBIC PEIICTKH;

- IOYHUCTUTh KOBPOBBIC TIOKPBITHS;

- MPOU3BECTH BIAKHYIO YOOPKY KOBPOBBIX MOKPHITHIA;

- MPOBEPUTH MATpallbl ¥ IEPUHKU KPOBATEH;

- 00paboTKa MBOB MEX Ty KaheTbHBIMY INTATKAMHU B BAHHOIM;

- MpOBepKa HEOOXOAMMOCTH YUCTKHU MMOKPBIBAI, OIS, IITOP B BAHHON M B KOMHATE.

Tema «3amosHeHue O0JIAHKA KBUTAHIMM HA CTHPKY, XHMYHCTKY U TIJIAXKKY.
IpakTnyeckoe wu3lyveHue (HAOI0AeHHE) METOAUKH OOIIEHHS € TOCTAMH: BO BpeMms
3aX0sKJAeHUs1 B HOMeP, BO BpeMsl YOOPKH U B 2 0CTAJILHOE BpeMsi»

3apanme 1. K ropauunoii, yOuparomeii Ha 3Taxke, 0Opalaercs MOCTOSHHAS TOCThS —
MOJIOIas KEHIIHA C TPOChOOH OTKPHITH €€ HOMEp, CCBUIAsCh HA TO, YTO OHA B CIIEIIKE 3a0bLIa
B35Th KJIFOY Ha Reception. HpI/I OTOM TOpHHYHad BHIUT, YTO B KOJACKEC Yy KCHIIWHBI JBOC
MaJIeHbKUX JIeTeld — OJMM3HEIbl, OHU HAJPBIBAIOTCS OT TUTaya; MOJIOJasi MaMa MX YCTIOKaWBaeT,
P 3TOM OYE€Hb HEPBHUYAET, BOJHYETCS U IMEpPEXKUBAET. | OpHUYHAS JABHO 3HAET 3TY CEMBIO;
OHHM KHBYT B TOCTHHHUIEC YK€ JABHO H OIUIATHJIW MPOXHBAHWIO CHIC€ HaA IIOJIroga BIICPCI.
l'opHMYHAs qake 3HAET BCIO UX CEMBIO IT0 IMECHAM.

3ananue 2. ['0CTIO, BBIXOJAIIEMY M3 CBOETO HOMEpPA M 3aXJIOMHYBIIEMY ABEPH, BIPYT
MO0Ka3aJioCch, YTO OH 3a0bUT MOTYIIUTH curapety. IIpu 3ToM OH elle ¥ OCTaBWJI B HOMEpE KIIIOU.
OHn oOparaeTcsi K TOpHUYHOM, YOUpAIOIIeH coceTHui HOMED, C TPOCHOOH OTKPHITH JIBEPb.

3ananue 3. B canaropun — npodunakropun «KaBkas», Ha TpeTbeM ATake TOPHUYHAS
Mpou3BoIMiIa yYOOpKYy 3a0pOHHpPOBaHHOrO HoMmepa. B kopumope 0Oe3 mpucMoTpa pojauTenen
Urpangy J1eTd; mnpoleras MUMO paboyeil TENeKKHM TOPHUYHOM, OAMH W3 HUX B35l OAJJIOH C
Ne3uH(UIUPYIOUIUM CPEICTBOM, IUIECHYI COJEpPKUMOE B Apyroro pebenka. PactBop monan Ha
OTKpBITBIE YYaCTKH TeJIa, YTO MPUBEJIO K 03KOTY BTOPOI1 cTeneHu (00pazoBaHue My3bIpeit).

1.Ilpoananuzupyiime Oeticmeusi 20pHUUHOU.

npu OKa3aHuu nepeoti 00 8payvedHOU NOMOWU NOCMPAOAGUIEMY;

NoOpAO0OK CoOMOOeHUs MEXHUKU 0e30NacCHOCmU U O0Xpawsl mpyda Ha pabouem Mecme npu
npouzeoocmee yoopouHvix pabom.

2./[atime xapaxmepucmuky npou3e00CmMEeHH020 000PYO0BAHUS U UHBEHMAPS, He0OXO00UMbIX O/s
npogederus yoopouHvix pabom.

3.Hazosume Mmepbl CMUMYIUPOBAHUS KAYECMBA OOCIYICUBAHUSL U Ipghekmusnoco mpyoa
2OPHUYHOTL C UCNONIL30BAHUEM HOBO20 000PYO08ANHUS U MEXHUKU.

3aganue 4. [IpuaymaiiTe oTBeThI Ha CJICAYIOIINE CHTYallHOHHbIEC 32Ja4H:

1) PacckaxuTe W 0OOCHYiTE, KaK MPaBUIBHO TOCTYIHTh B JAHHOW CHTYallUH: TOCTb
HacTaMBaeT Ha BIAXHONW YHMCTKE KOCTIOMA, KOTOpBIH MOKET ObIThb MOJBEPrHYT TOJIBKO
XUMHUYECKOH 00padoTKe;

2) Bo1 — crapmias ropHu4Has. B cOOTBETCTBUY ¢ 3as1BKOit 0 MOOyKe, Bbl MO3BOHUIN eMy
B HOMEp MU, B COOTBETCTBMUM C IpPaBWJIAMH, 3aT€M II03BOHWIM NOBTOPHO 4Yepe3 10 MuHyT.
Onnako, yepe3s 2 yaca TOCTb IPEIbABIISAET IPETEH3UH, YTO 3BOHKA HE ObUI10. Bamu aercTBus.

3) BeI- crapmias ropauyHas. Bam 3BOHMT coOecemHUK, KOTOpbI Bac 3Haer, a Bol Her.
Kak npaBuiabHO MOCTPOUTH Pa3roBOp B 3TOM cuTyalun?

4) Bol- crapmas ropuuyHas. [lpoxuBaronmii xanyercss Bam Ha ropHHYHYIO, KOTOpast
OIISATh HEKaueCTBEHHO yOpasach y Hero B Homepe. Bamu neiictus.



5) Pacckaxkute, Kak MpaBHIBHO MOCTYIHUTh B JaHHOW cuTyauuu. ['octs, BcTpeTuB Bac B
KOpUJOpEe FOCTUHMUIIBI HA )KUJIOM 3TaXe, IIPOCUT IIPUHECTH EMY B HOMED Ba3y Ul LIBETOB.

6) Bl — ropauunas. IIpomsBoaure yOOpKy B HOMepe, TZie MpoXHBalOT roctu. Ha
MUCHBMEHHOM CTOJIE JISKHUT MoJI0OYTepOpoia ¢ ChIpoM U si0110K0. Bammm neiictus.

7) Bbl- ropanuHas BedepHel cMeHbl. [loyunB 3aaHue 0 IOJArOTOBKE HOMEPOB KO CHY,
Bb1 HaunHaeTe 00xoa HoMepoB. B nepBoM ke Homepe Bac BerpeuaeT rocts. Bau nelictus.

8) Bbl - ropuuuHas. 3aiiis B TOCTHMHHYHBIA HOMEp JJisi yOOPKH, Bbl BHJAUTE TOCTS,
pasroBapuBaroIero o renedony. Bamm gerictBus.

Kpurepun onenkmu:

- OneHka «OTJIIMYHO» - JIaHbl MCUEPIBIBAIOLIME U OOOCHOBAaHHbIE OTBETHI Ha BCE
MIOCTABJICHHBIE 33/Ja4d; IPU OTBETaX BBIACISJIOCH TJABHOE, BCE TEOPETUYECKUE MOJIOKEHUS
YMEJIO CBA3BIBAJIUCH C TIOCTABJICHHBIMU 33JIJa4aMU; OTBEThI ObLIIM YETKUMU U KPATKUMHU, a MBICIIH
U3JIarajiuch B JIOTMYECKON IOCIEN0BAaTENbHOCTH; IOKAa3aHO YMEHHE CaMOCTOSATEIbHO
aHAJIM3UPOBATh (PAKThl, COOBITHS U MPOILIECCH] B UX B3aUMOCBSI3U U JIUAJIEKTUYECKOM PAa3BUTHH;
MIPOSIBJIEHBI TMYHOCTHBIE U OPTaHU3aTOPCKHUE KauecTBa.

- OneHka «XOpoIlo» - JaHbl MOJHbIE, JTOCTATOYHO OOOCHOBAaHHBIE OTBETHI Ha
MTOCTABJIEHHBIE BOIIPOCHI; IIPU OTBETAX HE BCETJIa BBIACNSAIOCH TJIABHOE, OT/AEIbHbIE MOJI0KEHUS
HEJ0CTAaTOYHO YBS3bIBAJIUCH C OCTABJICHHBIMU 33JJauaMU; OTBETHl B OCHOBHOM OBLITN KPaTKUMHU,
HO HE BCEr/la YeTKUMHU, OTCYTCTBYIOT MHUIIMATUBA U TBOPUYECKUE HAXOJKH.

- OneHka «yA0BIETBOPUTEIBHOY» - JIaHBI B OCHOBHOM IPaBWJIbHBIE OTBETHI HA BCE
MOCTABJICHHBIE BOIPOCH, HO 0€3 JOJKHOM TIJyOMHBI M OOOCHOBaHHWSA; TNpPU OTBETAX HE
BBIJIEIISIIOCH TJIABHOE; OTBETHI OBLIM MHOTOCJIOBHBIMHU, HEUETKUMHU U 0€3 JOJKHOW JIOTHYEeCKON
[IOCIIEI0BATEIbHOCTH; HA OTHENbHBIE JOMOJHUTEIbHBIE BOMPOCHI HE JaHbl IOJIOKUTEIbHBIE
OTBETBHI.

- OneHka «HEYAOBJIETBOPUTENIBHO» - YCBOGHHE OCHOBHOI'O MaTepuasla Ha HU3KOM
YpOBHE; IpU OTBETE Ha BONPOCHI U 3aJaHMsl SIBHOE HENMOHMMAaHUE 3aJaHUs; HEACHOCTb U
IPUMUTHUBHOCTh W3JIOXKEHHUS MaTepHuaia, HEyMEeHHe pabdoTaTh C IPYINION W HEBBINOJHEHHE
MPEJI0KEHHBIX 3aJaHUM.

4.3. KoMnjieKT TUNOBBIX 3a/]aHUii B TeCTOBOIi hopme

Paznen 1. TexHosiorusi B3auMOJIEHCTBHS COTPYAHMKOB ¢ KJIHEHTAMH NpPH
OpPOHMPOBAHMU M MPOJAKAX.

MJK 05.01 Bemmosinenue pa6ot nmo nmpodeccuu 11695 "I'opununasn"
Tema «TexHonorusi yOOpku HOMEPHOIo (pOH/Ia TOCTUHHLBI»
Bapuanr 1.

1. Kak BBl moctynure, 0OHapyXHB B HOMEPE KJIMEHTA BBIKIIOYEHHBIH KUISATUIBHUK
Ha BUIHOM MecTe? BriGepuTe npaBUIbHBINA OTBET:
a) U3BIMHTE €T0 U MPOBEJIETe ¢ KIMEHTOM Oecely O IMpaBmiIax MoXapHOH 6€3011aCHOCTH;

0) HE U3BIMUTE KUISITUILHUK, HO IPOBENETe Oeceny ¢ KIIMEHTOM;

B) HE M3BIMHUTE KUTIATUIHHUK, HO TIPEUIOKHUTE KIIMEHTY Yaid, TPUTOTOBICHHBIN BaMU;

2. B oTcyrcTBHE MpOXHMBAIOMIETO B €r0 HOMEpP NPOHUKIN TOCTOPOHHUE JIHIIA,
COBEpIIMBIINE Kpaxy Bemiedl. KTo MpuCyTCTBYyeT MpU COCTABIEHHWH aKTa O MPOMABIIUX W3
HOMepa Bemlax? Beibepure mpaBUIbHBIN OTBET:

a) MOTEPIIEBIINH, IPEJACTABUTEH A[IMUHUCTPALINN, COTPYAHUK MIITUIUH;



0) mOTepIeBIINA, 1Ba TIPEACTABUTENS aIMUHICTPALIUY;

B) IIOTEPIEBIINM, ABA CBUAETEIS U3 YUCIIA IPOKUBAIOLINX, PAOOTHUK TOCTUHUILIBI.

3. I3 HOMepa TOCTUHUIIBI Y KIIMEHTKH HEU3BECTHBIE JIUIA TIOXUTHIIN 30JI0THIE CEPhIH.

B xakoM pa3mepe Bo3MemiaeTcsd KIMEHTY CTOMMOCTh IIOXMIIEHHBIX M3 HOMeEpa
IOBEJIMPHBIX YKpameHui? Bel 1ymaere, uro:

a) B CyMM€, paBHOM 3asBJICHHOM KJIMEHTOM, HO HE BbIII€ PHIHOYHON HAa MOMEHT YTpaThl;

0) Bo3Memiaercss (UKCHPOBAHHAs CTPaxoBas CyMMa, pa3Mep KOTOPOHW yCTaHABIMBACT
aJIMUHUCTPAIIHS;

B) CTOUMOCTb HE BO3MEUIAETCH.

4. Bo Bpemsi yOOpKHM HOMEpa TOpHUYHAs 00s3aHa MPOBEPUTH TEJIEBU30pP, XOJOAUIBHUK,
paano, OCBELICHHE:

a) TOJIBKO IIPH MOATOTOBKE HOMEPA K HOBOMY 3aCEJICHHUIO;

0) eKeTHEBHO;

B) OJIMH Pa3 B HEJIEIIO.

5. ¥Yxo4s yrpoM M3 HOMEpa, NMPOKUBAIOIIUN OCTaBUIJI OTKPBITHIM CBOW YEMOJAaH U YacTh
BEllel U3 HETO BBIJIOXKUIJI HAa KPOBAaTh U MUCbMEHHBIN CTOJ.

MosxHo 11 ipu yOOpKe HoMepa coOupaTh Belllu U youpaTh ux B ueMofaHn? Bel nymaere,
4TO:

a) HeJb34,

0) MOKHO.

6. Ilpm yOopke HOMepa TOpPHHYHAs IIOJIOXKHIA pA3JI0KCHHBIC JIMYHBIE BEIIH
MIPOYKUBAIOIIET0 HA MECTO: OPIOKH , COPOUYKY — MOBECcHIIa B IKad; OOTUHKU, TaOUKH, Typau —
MOCTaBWJIa B MPHUXO0KEW IMOJ| BEUIAIKY; HOYHYIO MIDKaMy Iociie YOOPKH KpOBaTH MOJIOKWJA B
M3TOJIOBBE 101 oaymiKy. [IpaBriibHO U ocTynuia ropHudHas? Beibepure oTBeT:

a) HEeTIPaBWJIbHO, BEIIM HEOOXOMMO OCTaBUTh Ha CBOMX MECTAX;

0) BEIIM MPOKUBAIOIIETO TPOTaTh PyKaMH HENb3S;

B) IPaBUJIBHO, HO 3TO HE OTHOCUTCS K Pa3JIOKEHHBIM Ha cToJie Oymaram, pacKpbIThIM
KHHUraM. PykomucsiM U >KypHaiam.

7. l'opanuHas oOHapyXuia, 4TO B JBYXMECTHOM HOMEpE OJUH KJIMEHT CHUT Ha IBYX
KpOBAaTSIX.

Kak B aTOM cinyuae eif ciienyeT noctynuth? Bamn oTBer:

a) TpeOoBaTh OOBICHEHUS OT KIIMEHTA;

0) HacTanBaTh HA OIUIATE KOMILIEKTA UCIOJIb30BAHHOTO TOCTEIBHOTO OETIbs;

B) COOOIIUTH 00 ATOM JISKYPHOMY aJIMUHUCTPATOPY.

8. Ha otHoM 13 3Ta)keil MHOTOATa)KHOUM FOCTUHUIIBI BO3HUKIIO 3a/IbIMIICHHUE.

Uto HeoOX0aMMO cenaTh CIYXKaIIM B IIEpBYIO odepes? Baiie MueHue:

a) BBI3BATh MOKAPHYIO KOMAHY;

0) UCIOJIb30BaTh OTHETYIIUTEIN;

B) 00€CTOYUTH MOMEIICHHE, OTKYAA UIET JIbIM.

9. Kakas cmyxba B TOCTMHHIIE 3aHUMAETCsl BONPOCAMH OINEPATHUBHOTO U
CTpaTEruuecKOro IIaHUPOBAHHUS:

a) aMMHUCTpPAaTUBHAs CIIyK0a;

0) ciyx6a 00CTy)KUBaHUS;

B) KOMMepuecKas ciayxoa.

10. Vkaxurte KaTeropuro roCTUHMIBI, B KOTOPOHl BceMy IepcoHaly, paboTarolemy c
MIPOXKMBAIOLINM, TpeOYyeTCs 3HaHUE JIBYX SI3bIKOB Ha 00Jiee BHICOKOM YPOBHE:

a) «5 3Be3y;

0) «4 3Be371BI»;

B) «2 3B€3/bI».

11. OcHOBHYIO YacTh IUIOIIAAN 3JaHUN 3aHUMAIOT

a) aIMUHUCTPATUBHbIE TOMEIICHHUS

0) >KuJbIe HOMepa



B) IOJCOOHBIC M XO3.IIOMEIICHUS

12. Kakue TpeboBaHMs MPEIBIBISAIOT K IEPCOHAITY TOCTUHHIIBL:

a) MPOUTH MTPO(HECCUOHATLHYIO TOATOTOBKY;

0) MeTUMIIMHCKIE TPeOOBaHUS;

B) IIOBEJICHUE M BHEIIHUN BUI.

13. Kakue u3 nmepeunciieHHbIX 0053aTENbHBIX YCIYT BKIIOYEHBI B CTOUMOCTh HOMEpa:

a) 6€301acHOCTB;

0) TyaJeTHbIE IPUHAUIEKHOCTH (TIOJIOTEHIA, LIAMIIyHb, MBIJIO, TyalieTHas Oymara);

B)KOHCBEPK.

14. OGyBb B cucTeMax xpaHeHUs (mkadax) pacroiararot

a) Hockamu Briepén;

0) 3aHIKaMM BITEPET;

B) be3paznmuuHO, Kak TPEAYCMOTPEHO  KOHCTPYKIMEH  CHUCTEMBI  XpaHCHHS.

15. IIpu ybopke 3 HOMEpA IPSA3HON MOCY/IbI, METICIbHUILY

a) MOET TOpHUYHAs

0) cIaroT B pecTOpaH JAJisi MOMKHA BMECTE CO BCEH MOCY I0H, 3aT€M BO3BPAILIAIOT B HOMEP

B) TIETIEIBHUILY MOET CaM T'OCTh

16. CrouMOCTh HAHECEHHOTO YIiepOa UMYILIECTBY TOCTUHUIIBI

a) OTIAYMBAETCS TOCTEM Ha OCHOBAHWH aKTa

0) oruiaynBaeTCsi FTOCTEM Ha OCHOBAHUH PAaCHOPSHKEHUS PYKOBOIUTENS CITYKOBI

B) HE OIJIAYMBAETCS TOCTEM

17. O xoJM4yecTBe UCIOJIb30BAHHOTO O€JIbsi TOPHUYHBIE OTYUTHIBAIOTCS

a) pa3 B HEJCIIO

0) B KOHIIE MeCs11a, COCTABJISIS OTYET

B) ©KEIHEBHO

18. OTHecenue rocreit k crarycy VIP 3anumarorcs

a) aIMUHUCTPATOPbl HA OCHOBAHUH JIaHHBIX B KOMITbIOTEpE

0) pyKOBOJACTBO OTEJIst

B) 9TO U3BECTHBIE JIIOJM U 3Ta MPOIielypa MPOUCXOAUT aBTOMATHUECKU

19. OgHuM U3 BaKHEHIIUX TpeOOBaHUN K YHU(DOPME TOPHUYHBIX SBIISCTCS

a) MOBBIIIEHHAS! U3HOCOCTOMKOCTD, BJIAaroyCTOMYUBOCTD

0) e€ acTeTnyeckoe opopMiIeHHE

B) 0COOBIX TpEOOBAaHUH HET, IIIaBHOE —yI00CTBO

20. ITepconan orenst HE NOJDKEH OECIOKOUTH TOCTS, €Cli TabMM4Ka HA JBEPHON pyUKe
HOMepa ¢ pock6oit «He 6ecriokouTh» BUCUT

a)6u

0) 124

B) 24 4

21. Ilocne MbIThSI CTaKaHBbI

a) MepeBOPaYMBAIOT BBEPX JHOM

0) HaKpBIBAIOT Ca(EeTKON

B) IPOCTO YCTaHABIIMBAIOT B MPeHAa3HAYEHHOM MeCTe

22. Yxaxure BU yOOPKH JKUJIOT0 HOMEpa

a) yOopka HOMepHOTO (QoHAa

0) renepanbHas yoopka

B) yOOpKa caHy3lia B HOMEpe

23. B nepayto ouepenp youparor

a) 3a0pOHMPOBAHHBIE HOMEPA

6) HOMepa nocJie Bble3/1a rocTs

B) BBINOJIHSIOT 9KCIIPECC-yOOPKY

Bapmuanr 2.



1. YkaxuTe aAMMUHUCTPATUBHOE ITOMEIICHHUE

a) BECTUOIOIb

0) KWHOKOHIEPTHBIN 3aI

B) 3aJ1 KOH(pEepEeHIIHA

2. YOupas HOMEp IOCIe BbIe3/a MPOKUBAOLIETO, TOPHUYHA 0OHApYXHUIa 3a0bIThIE UM
Ben. B 3ToM ciydae cocTaBisieTcs aKT.

B kakoMm KoiMyecTBE 3K3EMIUIIPOB COCTABISETCA aKT O 3a0BITHIX MPH BBIE3JIE BEIIAX?
Bribepure npaBUIIbHBIN OTBET:

a) B OJIHOM;

0) B IBYX;

B) B TPEX;

3. Ilpu ybopke HOMepa Tmocye Bble3[a MPOKMUBAIOIIETO Ha TYaJIETHOW IOJIOUKE B BaHHON
KOMHaTe OOHapyXeHbl MYXCKHE Hapy4Hble 4acbl. Hamo mm B akTe O 3a0BITBIX NPH BBIE3JE
BEIIax YKa3bIBaTh [[BET METAIIMUECKUX YacoB? BriOepuTe NpaBUIIbHBIN OTBET:

a) HE HAJIO;

0) Hano;

B) HAJO, HO TOJBHKO B TEX CIydasX, KOTJa OJHOBPEMEHHO (WJIM B TE€YECHHUE IBYX-TPEX
HEJIENb) Ha 3Ta)Ke WM B IPYrOM MeCTe eIle OB 3a0bIThI YacHl.

4. Ykaxure BUJ yOOPKH >KMIJIOTO HOMEpPa

a) yoopka HOMepHOTO (hoHIa

0) renepanbpHas yoopka

B) yOOpKa caHy3/a B HOMEpe

5. B mepByro ouepenp youparoT

a) 3a0pOHUPOBAHHBIE HOMEpa

0) HOMepa ToCJIe BbIe3/1a TOCTS

B) BBITIOJIHSIOT KCIIPEcCc-yOOpKy

6. YkaxuTe, Kakoe MoMeIlleHne YOHparoT B MEPBYIO 0Yepelb B MHOTOKOMHAaTHOM HOMepe

a) KabuHeT

0) rocTuHas

B) CITAJIbHS

7. YOOpKY B OTHOKOMHAaTHOM HOMEpPE HAaUUHAIOT

a) ¢ yOOpKH KpOBaTH

0) ¢ yOopku 00€ICHHOTO CTOJIa

B) ¢ YOOPKHU MOBEPXHOCTEH OT MbLIN

8. Y6opky HOMEpa ¢ 3aMeHO# OeJbsi MPOBOJIAT

a) B PUCYTCTBUU TOCTS

0) 6e3 mpUCYTCTBUSI TOCTSI

B) 9TO HE UMEET 3HAUCHUS

9. PekoMeHni0BaHHOE BpeMsl YOOPKH 3a0pOHHPOBAHHBIX HOMEPOB

a)8u

0) 124

B) 144

10. ITpocThIHIO pacCcTUIIAIOT

a) BHEITHUH Kpail moATru6aroT Mo Marpac

0) BHeLIHUII kpaii omyckatoT B 20 ¢cM OT moJia

B) BHEITHHI Kpail 3aKpbIBAET MaTpac

11. TTomymika KnaneTcs

a) KJIalaHOM BHU3

0) KJ1armaHoOM K U3r0JIOBBIO

B) KJIallaHOM BITPaBO

12. Ha sTake pekoMeH 1yeTcsl UMEeTh 3amnac 0eibs



a) 20% ot o01ero 4yrcia MECT Ha Taxke

0) 30% ot 00I1ero 4ncia MECT B TOCTUHHULIC

B) 10 % ot 00111er0 Yricia MECT B TOCTHHHUIIE

13. CrexysiHHbIE TOBEPXHOCTH MPOTUPAIOT

a) CHayaJla BJIa)KHOMH, 3aTEM CyXO# TpSANKON

0) TOJBKO BIAKHOM

B) TOJIbKO CyXOH

14. SAmuku NMCbMEHHOTO CTOoJIa

a) TPOTUPAIOT OT IMBLIH

0) HE TPOraroT JI0 BhI€3/Ia FOCTS

B) YJAJSIOT MbUIb MBLIECOCOM

15. TeneBu3op NpoTHPAIOT

a) BJIIAYKHOU TPSIMKON

0) cyxoi TpsIKOU

B) CHauaja BJIAXXHOM, 3aTEM CyXOH

16. lnst yOOpKH CTBIKOB MeOeNH MbIJIECOCOM IPUMEHSIETCS HacaIKa

a) 1eTKa C BOPCOM

0) 1meTka ¢ MATKUM BOPCOM

B) 1IeneBas 6e3 Bopca

17. YucTky CHIIBHO 3arpsi3HEHHOTO KOBpPa MPOU3BOIST

a) B )KUJIOM HOMeEpe

0) B CIEIMaIbHO OTBEEHHBIX MECTax

B) TOJILKO B IIPayeyHOM

18. Tlocne paboThI ¢ MBLIECOCOM

a) MPOTUPAIOT MbLJIb C [M0JJ0KOHHUKOB, IJIMHTYCOB

0) MBI YK€ HE HY)KHO TTPOTUPATh

B) B 3aBHCHMOCTH OT €€ HAIIUYUS

19. 3a paboToit X0MOTUIBHUKA CICAUT

a) TOpHUYHAS

0) pyKOBOAMTEIb CIYKObI HOMEpHOTO (hoHAA

B) 2JICKTPHUK

20. 3a paboTOii AMEKTPOOOOPYIOBAHUS CIICIUT

a) TOpHUYHAS

0) pYKOBOAMTEIb CIYKObI HOMEpHOTO (hoHAA

B) DJICKTPHK

21. MbIThe OKOHHBIX BHYTPEHHHUX paM MPOBOIAT

a) 2 pasa B HEJIEIIO

0) 2 pa3a B MecHIl

B) 2 pa3a B roj

22. B 00beM yOOpOUHBIX pabOT 3a0pOHUPOBAHHBIX HOMEPOB BXOIUT

a) cyxas MpOTHUPKa IbLITU

0) BiaXkHasi MPOTHPKA MBUIM C TIOBEPXHOCTEN U 1oJIa

B) Ccyxasi MPOTHPKa, BIAXKHAs MPOTHUPKA MBLIH U T0JIa

23. PsamoMm ¢ HOMepoM, Ha KOTOpOM BHMCUT Tabnuuka «He OecmokouTh» paboTaTh
IBIJIECOCOM

a) MOKHO, T.K. HJIeT yOopKa Kopujaopa

0) He KeJaTesIbHO, MOXKHO CJIeJIaTh 3TO MO3XKe

B) KaTeTOPUYECKU HEJb3s

Kpurepun onenkn:
- OLIEHKA «OTJIMYHOY» BBICTABIIAETCS MPU YCIOBUM MPABUIBHOTO OTBETA CTY/IEHTA HE
MeHee ueM 85% TeCTOBBIX 3aJaHuM;



- OIICHKA «XOPOIII0Y» BBHICTABJISAETCS MPU YCIOBUU MPABUIILHOTO OTBETA CTY/ICHTA HE
MeHee ueM 75% TeCTOBBIX 3aJlaHuH;

- OIICHKA «yJIOBJICTBOPUTEILHOY» BBICTABIISICTCS TIPU YCIOBUH MPABUIHHOTO OTBETA
cTylleHTa He MeHee ueM 60% TeCTOBBIX 3aJaHul;

- OIICHKA «HEYJIOBJICTBOPUTEIILHO» BBICTABISICTCS TPU  YCIOBHH  TIOJHOCTBIO
HEMPaBWIBHOTO OTBETA CTY/ICHTA.

4.4, KoMIJIEKT THIIOBBIX MHCbMEHHBIX KOHTPOJIbHBIX padoT
MJIK. 05.01 Beinosinenue padot no npogeccun 11695 "I'opuuunan"

Pa3znen 1. Yoopka HoMepHOro (pOoHAA2 FOCTHHHUYHBIX KOMILJIEKCOB M HHBIX CPeJCTB
pa3MeleHust

Bapuanr 1

3apanme Ne 1. PaspaboTaiiTe MOJIHYIO MOIIArOBYIO MOCJIEI0BATEILHOCTH MOATOTOBKH
TOPHUYHOM K paboTe B (hOpMe HHCTPYKIUH.

2. Pa36eiiTe HHCTPYKIMIO Ha 4 YaCTH:

* BHEIIHUH BUJ (COCTOSTHUE OJEK/IbI, PYK, BOJIOC),

* IOJrOTOBKA K paboTe (Kakue NeiCTBUS TOPHUYHOW HEOOXOIMMO COBEPIIUTH A0 Hadaja
paboThl B HOMEPAX),

* IpaBuJIa MOBeJCHUs (Kak TOPHUYHAS JOJDKHA BECTH ceOs B HOMEpe M Ha dTaxe, uTo
TOPHUYHOM 3aIperieHo JeaTh).

3apanne Ne 2. [lpemnmokxuTe anrOpuTM BBITIOJIHEHHS YOOPKH TOMEIIEHU o0Iero
MOJIb30BAHHSL.

Bapuanr 2
3aganme Ne 1. CocraBpTe aNrOpuUTM ACHCTBUH MEpcoHaIa B Cllydae BO3SHUKHOBECHHS
Ype3BhIYANHBIX CUTyallMd B TocTHHHMIE. J[aliTe KpaTKyl0 XapaKTEepUCTUKY KaXKJIOTO JEWCTBUS.
BoigenuTe rocTHHHYHBIE CTY>KObI, OTBEYAIOIINE 32 KOHTPOJIb JIaHHBIX JIEHCTBUH.

3apanme Ne 2. Onummrte TPOIEAYPY BBITIOJIHEHHS €XKETHEBHOW TEKyIIeH YOOpKH
MHOTOKOMHATHOTO HOMepa.

Paznen 2. IlnannpoBanue, OpraHu3anus U KOHTPOJIb PadoThl OPUraJbl FOPHUYHBIX
B FOCTHHMYHBIX KOMILIEKCAX U HHBIX CPeICTBaX pa3MelleHust

Bapmuanr 1
3aganme Ne 1. CocTaBbTe aNrOpuTM BBITIOJIHEHUS TOPHUYHBIMU BCEX CMEH
JOJDKHOCTHBIX 00s13aHHOCTEH. [laiiTe KpaTKyro OTIIMYUTENbHYIO XapaKTEPUCTUKY JOHKHOCTHBIX
00s13aHHOCTE TOPHUYHBIX Pa3HBIX CMEH.

3aganme Ne 2. [lpeanoxute aaropuT™ BIMOJHEHHS €XKEeIHEBHON TeKyILelH yOOpKU
B HOMEpE 5 KaTeropu.

Bapuanr 2
3apanue Ne 1. Onummure GyHKIIMOHAIBHOE Ha3HAaUeHUE paboyeil TENeKKU U
HE00XO0IMMBIE CPEICTBA, BXOAAIINE B €€ KOMIUIEKTAIIHIO.



3ananmne Ne 2. 1) Ponb crapieii rOpHUYHOW B OpraHu3aiuy yOOpoUYHbIX padoT;
2) JleiicTBYSI TOPHUYHOM NP 0OHAPY)KEHUH MPOTIXKH 2 TIOJIOTEHEII.
3) CocraBuTh nepedeHb 000pya0BaHUS
OJIHOMECTHOTO TOCTMHMYHOT'O HOMEPA KaTErOpUH «CTYAUS» B OM3HEC OTese 4 3BE3/1bl

Kputepuu oneHkm:

OneHka «OTJIIMYHO» - TIIYOOKOE€ M TMPOYHOE YCBOEHHUE IPOTPaMMHOTO MaTepHuaa;
MOJIHBIE, TPAMOTHBIE U JIOTUYECKH M3JIaraeMble OTBETHI IIPH BUOU3MEHEHHUH 3aJJaHUsT; CBOOOIHO
CIPaBJISIONIMECS C TIOCTABJICHHBIMU 3aJjayaMy, 3HAHUSI MaTepHalia; MpaBUILHO 0OOCHOBAHHbBIC
MPUHATHIC PEIICHUS, BJIAJICHUE PA3HOCTOPOHHUMHU HABBIKAMA M TIPHEMaMHU BBITOJHEHUS
MPaKTUYECKUX padoT.

OrneHKa «XOpOIIO» - 3HAaHWE MPOTPAMMHOTO MaTepuasa; rpaMOTHOE H3JIoKeHue, 0e3
CYIIIECTBEHHBIX HETOYHOCTEW B OTBETE€ Ha BOIPOC; MPABUIBLHOE MPUMEHEHHE TEOPETUUYECKUX
3HaHUH; BIaJeHUEe HEOOXOIMMBIMU HABBIKAMH TPU BBHITTOJTHEHUH MPAKTUYECKUX 3a7ad.

OrneHKa «yJOBJIETBOPUTEIBHO» - YCBOCHHE OCHOBHOTO MaTepuaia, TIpU OTBETE
JOTTYCKAIOTCSl HETOYHOCTH; TIPU OTBETE HEIOCTATOYHO MPaBUIIbHBIE (POPMYIUPOBKH; HAPYIIICHUE
MOCJIEIOBATEIIbHOCTH B HM3JI0KEHWW TPOrPAMMHOTO MarTepuaja; 3aTPYJAHCHHUS B BBITIOJHEHUU
MPAKTUYECKUX 3aJaHUN.

OreHKa «HEYAOBJIETBOPUTEIHLHO» - HE 3HAHWE MPOTPAaMMHOTO MaTepHuaya; Mpu OTBETE
BO3HUKAIOT OITUOKH; 3aTPYAHECHHSI TIPHU BBITIOJTHEHUH TTPAKTUIECKUX padoT.

1.5. KommjiekT 3aJaHuii M1 BONPOCOB I IK3aMeHa

MJK 05.01. Beinosinenue padot no npogeccuu 11695 "I'opuuunasn'

1. IlpaBuia sTuKeTa paOOTHUKOB TOCTUHUYHOTO XO3SIMCTBA.

2. TpeOGoBanus, NpeAbsBISeMble K BHEIIHEMY BUIY M JHMYHOM TUTHEHE, MaHepa
MOBEACHHUS.

3. OcoOGeHHOCTH 00CTYKUBaHUSI 3apyOSKHBIX TOCTECH (TPAAUIINK U PEITUTHS).

4. Ilcuxonoruueckre 0COOEHHOCTU CEPBUCHOM NeATeIbHOCTU. Teopusi MEKIMYHOCTHOTO
oOuIeHwUs.

5. OcHOBBI KOH(GIMKTOJIOTHH, CTPATEerusl MOBEICHUS B KOH(GIUKTHBIX CUTYallUsX.

6. Busibl MHCTPYKTaka: BBOJHBIA MEPBUYHBIM.

7. Busibl MHCTPYKTaka: OBTOPHBIN, BHEIUIAHOBBIH, 11E€JIEBOM.

8. [Ipon3BoaCTBEHHAs] CAHUTAPUS U TUTHEHA.

9. CanutapHo€ COCTOSIHHE, WHCTPYKIUH MO CAHUTAPHOMY COJECPKAHUIO IMOMEIICHUN
TOCTUHUIIBL.

10. Ilporecc 06cmyKMBaHUS TOCTEH B TOCTUHULIE, STAIbl 00CTYKUBaHUS.

11. Buapl rocTMHUYHBIX moMenieHuid. JKuible KOMHAThI, aIMUHUCTPATUBHBIC
MTOMEIICHHUS.

12. Bunsl rocTHHHYHBIX moMmenieHui. OOCIyXHBAIOIIUMEe MOMEIIEHUs, M0JACOOHbIE U
X0351CTBEHHbIE TOMEIICHUSI.

13. Ponb cTapiieit rOpHUYHOM B OpraHu3aiuy yOOpo4HbIX padoT.

14. JlomxHOCTHBIE 00513aHHOCTH TOPHUYHOM OTEIS.

15. IlnanupoBanue padouero nHs. [loaroToBka ropHUYHOM K padoTe.

16. Komnuekrarus paboueit TeIeKKH.

17. @®yHKIMOHANbHOE Ha3HaueHHe paboyeil TeneKKH M HeoOXOJUMBIE CpE/ICTBa,
BXOJISILIIUE B €€ KOMIUJIEKTAIIHIO.

18. ACCOPTUMEHT U XapaKTEPUCTHUKA MOIOIINX U YUCTSIINX CPEJICTB

19. Xapakrepuctuku o0OpyJ0BaHuUs A5 YOOPKH.

20. ACCOPTUMEHT U XapaKTEPUCTUKHU BO30OHOBIISIEMBIX MaTePUAIOB ISl KITMEHTOB.

21. Topsaok BeLIaYU KITFOUEH.



22. ladopmarnimoHHast mamka Jjsi roctei

23. CaHUTapHO-TUTMEHUYECKHE TPUHAJUIEKHOCTH, MAPKUPOBKA.

24. Busel OeNbsi 1 METOIBI PaOOTHI C HUM.

25. ACCOPTUMEHT U XapaKTEPUCTUKHU BO30OHOBIIIEMbIX MAaTEPUATIOB ISl KIIMEHTOB.

26. CrangapT TeKymeil yOOpKH rOCTUHUYHBIX HOMEPOB.

27. CramapT yOOPKH TOCTUHUYHBIX HOMEPOB IOCIE BBIE3/a TOCTSL.

28. CrangapT reHepajibHO YOOPKU TOCTUHUYHBIX HOMEPOB.

29. TexHOJIOTHS BEYEPHETO CepBHCA.

30. CranaapTt yOOPKH MECT OOIIEro MOJIb30BaHU.

31. Tlopsmox ycTpaHEeHHsI TEXHHYECKHX HEHCIPABHOCTEH B HOMEpHOM (OHIE
TOCTUHULIBL.

32. Y4eT u KOHTPOJIb CPEJCTB JUIsl IPOBEICHUS] YOOPOUHBIX padoT.

33. Opranu3zanus CKJIaJupOBaHus yOOPOUHBIX MaTepUaoB.

34. Ilopsa0K BbLAAYU CPEACTB TOPHUYHBIM U YOOPIIIMKAM.

35. OTBETCTBEHHOCTh 3a COXpaHHOCTh Oeinbs. [lopsinok mosyueHus: O6eiabsi U OTIPaBKU B
MIpayeyHYIo.

36. [lopsimok KOHTPOJIS 32 UCIIOJIB30BAHWEM TOBAPOB MUHH-0apa.

37. Opranu3anus yueTa UCIOIb30BaHMs TOCTIMHU COACPKUMOTO MUHHU Oapa.

38. IIpoBepka COXpaHHOCTH TOCTUHUYHOTO UMYIIECTBA MTPU BBIE3AE TOCTS.

39. OTBETCTBEHHOCTh TOPHUYHOM 32 COXPAHHOCTh UMYILECTBA.

40. Bumsl JONOTHUTETBHBIX YCITYT.

41. CranaapThl OKa3aHus OBITOBBIX YCIYT.

42. Bunpl pacyeToB 3a JIONOJHUTEIbHbBIE YCIIYTH.

43. CranaapTbl 0pOPMIICHUS KKOMILUTHIMEHTOB.

44. Crangapt ohopMIICHHSI HOMEpa «HOBOOPAUYHBIXY.

Kpurepun ouenku:

- OIICHKa «OTJIMYHO» BBICTABISIETCS CTYAEHTY, €CIH CTYAEHT JE€MOHCTPUPYET:
3HaHHE (PAKTHUYECKOro MarepHalia, yCBOCHHE OOIIMX MPEICTaBICHUN, MOHATHH, UICH; MOIHYIO
CTerneHb OOOCHOBAHHOCTH apryMEHTOB M 0O0O0OIIEeHUI, BCECTOPOHHOCTh PACKPHITUS TEMBI;
CobmojaeT  JIOTMYHOCTH W TOCJEIOBATENBHOCTh HM3JIOXKEHUS Marepuana. Mcmombsyer
KOPPEKTHYI0  apryMEHTalMi0 W  CUCTeMY JOKa3aTelbCTB, JOCTOBEpHbIE  IPHUMEPHL,
WUTIOCTPATUBHBINA MaTepual, JUTepaTypHble HCTOYHHKHY;

- OIICHKA «XOPOIIO» BBICTABISAETCS CTYAEHTY, €CIH CTYAEHT JIeMOHCTPHUPYET:
3HaHHE (AaKTUYECKOTO0 MaTepuajia, yCBOEHHE OOIIMX MPEICTaBICHHI; JOCTAaTOUYHYIO CTEIECHb
000CHOBAaHHOCTH apryMeHTOB M 0000meHuit; CoOnroaeT JOrHYHOCTh U MOCIEeI0BATEILHOCTD
M3NI0KEeHUs MaTepuana. Mcrnosb3yeT 10CTOBEpHBIE TPUMEPHI, MILTIOCTPATUBHBINA MaTepua,

- OIICHKa «YAOBIETBOPUTEIBHO» BBICTABISETCS CTYIACHTY, €CIH  CTYAEHT
JEMOHCTPUPYET: HEAOCTAaTOYHOE 3HaHUE (PAKTUUECKOTO MarepHaia; HEMOJHYI0 CTeleHb
000CHOBAaHHOCTH apryMEeHTOB W 0000mienuii. Hapyimaer yCcTHYI0 U MUCBMEHHYIO KYJIbTYpYy B
otBete U oopmieHun. CoOII0aaeT TOTUYHOCTh U MOCIIE0BATEIFHOCTD U3JI0KEHUS MaTepHaa.
Hcnonp3yeT 10CTOBEpHBIE IPUMEPHI;

- OIIEHKAa «HEYAOBIETBOPUTEIBHO»  BBICTABISIETCS  CTYACHTY, €CIU  CTYAEHT
JEMOHCTPHUpPYET: He3HaHUE (PAKTHUUECKOTO MaTepHala; HEMOJHYI CTeNneHb O0OCHOBAaHHOCTHU
apryMeHToB u 00o00mieHnii. He cobmiogaer JOTHYHOCTH U TOCIENOBATEIBHOCTh HM3JI0KEHUS
Marepuana, YCTHYIO M THCBMEHHYIO KyIbTypy B oTBeTe M odopmiuenuu. Vcmonb3yer
HEJIOCTOBEPHbBIEC TPUMEPHI.

4.8. KomIuieKT THNOBBIX 3aJaHWi ISl JK3aMeHAa KBAJIM(UKALNMOHHOIO 10
npogeccnoHaibHomy Mmoayaw IIM. 05 Beimonnenue pador mo mnpodeccun padoqux,
AOJKHOCTAM cayxkamux (I'opunyunas)



1 Baok. toroBsie BOMpOCHI:

1. Kinaccudukanus roCTHHUYHBIX TPEATNPHUATAN.

2. XapakTepucTHUKa HOMEPHOTO (DOH/Ia TOCTUHHUYHOTO MPEANPUITHS.

3. Llenu, 3a1a4u ¥ COCTAB XO3AWCTBEHHOM CITY>KObI TOCTHHUYHOTO MPEATIPUATHUSL.

4. MecTo 1 poib X035HCTBEHHOU CIIY>KObI B CTPYKTYPE TOCTUHUYHOIO IIPEIITPUSITHSL.

5. Kareropun yoopouHBIX pabOT TOCTHHUYHOTO MPEIIPUATHS

6. IlocnemoBaTenbHOCTh OCYIIECTBIISIEMBIX BHJIOB YOOPKH IOMENIEHHHA HOMEPHOTO
(oH1a TOCTUHIUYHOTO MPEIIPUSITHS.

7. TpeboBaHMs K TPOU3BOACTBEHHON CAaHUTAPUU U THTMEHE TOCTUHUYHOTO MPEIIPUSTHSL.

8. HopMaTuBsl 1ipoBeieHUs1 YOOPOUHBIX paOdOT TOCTUHUYHOIO MIPEAIIPUSITHS.

9. TpeboBaHHs K OpraHU3aluu YOOPOUHBIX padOT TOCTUHHYHOTO TPEATIPHUSTHUS.

10. Xapakrepuctruka yOOpOUHBIX padOT B MAJIBIX OTEJISX.

11. XapakrepucTtrka yOOpOUHBIX pabOT B CPEIHUX U KPYITHBIX OTEISAX.

12. XapakrepucTrka yOOpOUHBIX pabOT B OTENSIX HU3KON KaTEerOpHH.

13. XapakrepucTrka yOOpOUHBIX pabOT B OTEJNAX BBICOKOM KaTeropuu.

14. IlnaHupoBKa 30aHUSI TOCTHUHUYHOIO MPEIIPUSTHUS, PACIOIOKEHHE HOMEPOB,
06opyoBaHUs U MeOETH.

15. Ponp mpodeccun ropHHYHAs B OpraHM3ali YOOPOUYHBIX pPabOT TOCTUHUYHOIO
MIPEeANPUATHS.

16. JloJKHOCTHBIE MHCTPYKUMH TOpHUYHBIX. OOmme mnonoxeHus, (QyHKIUH,
00s13aHHOCTH, MTpaBa.

17. IInanupoBaHue pabovero AHSI TOPHUYHOM.

18. Ilpuem nmexypcrBa M Inepenada cMeHbl. [Iopsaok 3amonHeHus KypHajla IpueMa u
neperayd CMEHbI JIeXKypCcTBa

19. KoHTposib KadecTBa pabOThI TOPHUYHBIX W OIIEHKA WX JeATelbHOCTH. Kpurepum
OIICHKH KauecTBa. TpeboBaHUs K KOHTPOJIIO KayecTBa.

20. Oxpana Tpyaa U TeXHUKA 0€30MMaCHOCTHU MPH BHITIOJIHEHHH YOOPOUHBIX padoT.

21. Buapl MHCTpYKTa)ka: BBOJAHBIA MEPBUYHBIN, TOBTOPHBII, BHEIJIAHOBBIM, 1I€JICBOA.

22. OcHamenne #u o00OpymoBaHHE paboOYero MecTa TOPHUYHOW. XapaKTepUCTHUKA
yOOPOYHOM TEXHUKH, UHBEHTApsl U MaTEePHUAJIOB.

23. ACCOPTHUMEHT U XapaKTEPUCTUKA MOIOLIUX U YUCTSIIUX CPEJICTB

24. CoBpeMEHHBIC TEXHOJOTHH YOOPOUHBIX paboT.

25. KynbpTypa noBeieHUs € TOCTSIMHU U KOH(DUICHIIMATbHOCTD

26. Yaudopma cotpyaHukoB otens. [IpaBmiia mcmoss3oBanus yHuOpMbL. [lopsmox
BBIJIAYU U CMEHBI CITYKE€OHOU 01K bl

27. IloaroroBKa U MOBHIIICHUE KBATU(DUKALIUN KaJIpPOB.

28. [loBereHre TOPHUYHON B HEIITATHBIX CUTYAIIHSX.

29. KoMIUIEKTOBAHHE TEJIECKKU TOPHUYHOM.

30. Buzsl 6enbs u MeToAbl PabOTHI C HUM.

2 Biok. 3amaun

1. CocTaBuUTh KOMIUIEKT TOCTEBBIX NPHUHAAJIEKHOCTEH M1 JIBYXMECTHOTO HOMEpaA
KaTeropuu «JIIOKC» B OU3HEC oTelne 4 3BE3/Ibl.

2. CocTaBUTh KOMIUIEKT MOCTEIbHBIX MNPUHAJICKHOCTEW A JBYXMECTHOTO HOMEpa
KaTerOpuu «ChIOUT» B KYPOPTHOM OTEJE 5 3BE3 /.

3. Paccumtath miomans yOOpPKH 2-X MECTHBIX TOCTHHHYHBIX HOMEPOB KaTeropuu
CTYyJusl, JTIOKC U CHIOUT B KOHTPECCHOM OTENE S5 3BE3 /.

4. CocTraBuTh MEHIO TOJAYIIEK B 2-X MECTHOM TOCTHHHYHOM HOMEpe B
oTeJie THIOJOTHH «JIToKC»

5. CocTaBuTh KOMIUIEKT YyOOPOYHBIX MaTepuajoB JJs TeHepalbHOM yOOpKH
TOCTUHUYHOTO OJJHOMECTHOT'O HOMEpa KaTeropuu «Cyrnepruop» B KypOpTHOM OTEJIE.


http://pandia.ru/text/category/tehnika_bezopasnosti/
http://www.pandia.ru/text/category/moyushie_i_chistyashie_sredstva/
http://pandia.ru/text/category/tipologiya/

6. CocTaBUTh TEXHOJOTHYECKYI0 CXEMY TEKyllel yOOpKM TOCTHHHYHOTO HOMepa
KaTEeropuu «anapTaMeHT».

7. CocTaBUTh cXeMy 000poTa Oelibsi B TPEX3BE3IHOM OTeje 0e3 OelbernpoBoa.

8. CoctaBuTh mepedeHb 000PYAOBaHUS 2-X MECTHOIO HOMEpa KaTeropuu «CTaHIapT» B
oTese 2 3BE3/Ibl.

9. CocTaBUTh TEXHOJOTHYECKYIO CXeMy yOOpKH BecTHOwIsi B otene 4-e 3Be3nbl, 220
HOMEPOB.

10.CocTaBuTh KOMILIEKT YOOPOUYHOTO HMHBEHTaps I yOOpPKHM OJHOMECTHOTO HOMeEpa
KaTEropuu «JIFOKC» B OTEJE 5 3BE3I.

11. Pa3paboTaiiTe TEKCT BBOJHOTO WHCTPYKTAXKa Il TOPHUIHOM.

12. Pa3zpaboTaiiTe TEKCT IEPBUYHOTO UHCTPYKTAXKa JJIl TOPHUYHOM.

13. IlpennoxuTe anropuT™M NOArOTOBKY TOPHUYHON K paboTe

14. ITpousBenuTe KOMIUIEKTALMIO pabovel TeNeKKU TOPHUYHOIA.

15. Tlo mpemiox)eHHO MapKUPOBKE OMpPEACINTe, KaKue NEeHCTBHUS MOXKHO MPOBOJUTH C
MIOCTENbHBIM OelIbeM

16. Ilo npemyioxkeHHON MapKUpPOBKE ONPENENNUTE, KaKHe JEUCTBUS MOKHO IPOBOJAUTH C
XaJaTOM U MOJIOTEHIIAMHU.

17. Ilo mMapkMpoBKE€ Ha CaHUTAPHO-THTMEHWYECKUX IPUHAJICKHOCTAX, OIPEIEIUTE
MpaBUJIa UX UCIIOJIb30BAHMUSL.

18. IIpenynoxuTe anropuT™ BIIOJIHEHUS FeHEpaIbHONU YOOPKH.

19. [pemtokuTe aNrOpUTM BBITIOTHEHHS YOOPKH 3a0pOHUPOBAHHBIX HOMEPOB.

20. [IpennoxuTe aaropuT™ BHIIOJHEHHSI SKCTIpECcC-yOOpKU

21. [IpennoxuTe aaropuT™ BBIIOJHEHHS YOOPKH MOMEIIEHUH 00I1ero MoJIb30BaHuUs.

22. IlpemioxuTe arOPUTM BBITIOJTHEHUS €KETHEBHOM TEKyIEeH YOOPKH.

23. IlpeanmoxuTe aarOpUTM BBITIOJTHEHUS YOOPKH CaHY3J0B B IOMEIICHUSAX OOIIETo
MOJIb30BaHMSL.

24. TlpemioxuTe arOPUTM BBITIOJTHEHHUST YOOPKH CaHy3J1a B )KHJIOM HOMEDPE.

25. JleficTBUSI TOPHHYHOM TIPH OOHAPYKEHHS TTOCTEIIBHOTO O€Jbs ¢ AeEKTaMH.

Kpurepun ouenku:

- OIICHKA «OTJMYHO» BBICTABISETCS CTYICHTY, €CIH CTYIEHT JIEMOHCTPHUPYET:
3HaHME (PAKTHUYECKOro MarepHalia, yCBOCHHE OOIIMX MPEICTaBICHUN, MOHATHH, UICH; TOTHYIO
CTerneHb OOOCHOBAHHOCTH apryMEeHTOB M 0O0OO0OIIEeHUI, BCECTOPOHHOCTh PACKPBITUS TEMBI;
CobmojaeT  JIOTMYHOCTh W TMOCJIENOBATENbHOCTh U3JIOKEHUs Marepuana. Vcmonb3yer
KOPPEKTHYI0  apryMEHTalMi0 W  CUCTeMY JOKa3aTelbCTB, JOCTOBEpHbIE  IPUMEPHI,
WUTIOCTPATUBHBINA MaTepual, TUTepaTypHble UCTOYHHKHY;

- OIICHKA «XOPOIIOY» BBICTABISAETCS CTYAEHTY, €CIH CTYICHT JIeMOHCTPHUPYET:
3HaHHE (HAaKTUYECKOTO0 MaTepuaja, yCBOEHHE OOIIMX MpEeACTaBICHUN; NOCTaTOUYHYIO CTENEHb
000CHOBAaHHOCTH apryMeHTOB M 0000meHuit; CoOnroaeT JOrHYHOCTh U MOCIEeI0BATEILHOCTD
M3NI0KEeHUs MaTepuana. Mcrnosb3yeT 10CTOBEpHBIE TPUMEPHI, MILTIOCTPATUBHBINA MaTepua,

- OIICHKa  «YAOBIETBOPUTEIBHO»  BBICTABISETCS CTYACHTY, €CIH  CTYAEHT
JEMOHCTPUPYET: HEAOCTaTOYHOE 3HaHHe (HAKTUYECKOro MaTepuasna; HEMOJIHYH CTeleHb
000CHOBAaHHOCTH apTyMEHTOB W 0000mienuii. Hapyimaer yCcTHY!0 U MUCBMEHHYIO KYJIbTYpYy B
otBete U oopmieHuu. CoOI0aaeT TOTUYHOCTh U MOCIE0BATEIFHOCTD U3JI0KEHUS MaTepHaa.
Hcnonp3yeT 10CTOBEPHBIE MPUMEPHI;

- OIIEHKAa «HEYAOBIIETBOPUTEIBHO»  BBICTABISETCS  CTYJEHTY, €CIM  CTYJEHT
JEMOHCTPUPYET: He3HaHUE (PAKTHUUECKOTO MaTepHala; HEMOJHYI CTeNneHb OO0OCHOBAaHHOCTHU
apryMeHToB u 0000mieHnii. He coOmiogaer TOTMYHOCTH W TOCIENOBATEIBHOCTh H3JI0KEHUS
Marepuana, YCTHYIO M THCBMEHHYIO KyIbTypy B OTBeTe U odopmieHHH. Mcmoib3yeT
HEJIOCTOBEPHbBIE TPUMEPHI.
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4.9. Kommuiekr 3aganmii nias auddgepenuupoBannoro 3avera YIIL.0S Yuebnas

NpaKTHKA
Buns pador
1. KomMrnektoBaHue TENSKKH I TeKyIeld yOOpKr HOMEpHOTO (OHIA.
2. KommnnekroBanue Tenexku st yOOpKu HOMEpPHOro (hoHa 1ociie Bble3aa rocrei
3. OmnpeneneHrne OCHAIIEHHOCTH HOMEpOB (00OpynoBaHHWs, OBITOBON TEXHUKUA H

KOMIUJIEKTYIOLUX IPEAMETOB) pa3iIWyHbIX TUNOB. KOHTpoJIb accopTumMeHTa MHUHH-0apa B
HOMEpHOM (oHE.

4. AHanu3 accOpTUMEHTa W XapaKTEPUCTUKU MOIOLIUX M YHUCTSIMIMX CPEICTB.
Ananu3 yOOpOYHOTO MHBEHTAps U OCBOCHUE €TO AKCILTyaTaIHH.

o. AHanu3 pa3IuyHbIX BUIOB HOKPHITHIA U TUIBI 3arPSA3HEHMUS.

6. Y60pouHble MEXaHU3MBbI, MaTE€pPHAJIbl U MHBEHTAPb. Y CJIOBUS X XpaHEHUs. Bubl
yOOpOYHBIX padOT.

1. CMeHa ocTeNnbHOTO Oelbs ¥ TIOJIOTEHEI] B HOMEPHOM (hoHIe

8. [Topsinox u mpouenypa OTHPaBKU OJEXKIbl B CTHUPKY M YUCTKY, U IOJYy4YEHHE
TOTOBBIX 3aKa30B B TOCTUHUIIE.

9. [Ipouenypa moAroTOBKM M OpraHu3alys pa3HbIX BUI0B YOOPOUHBIX padoT.

10. OCHOBBI ITHKH, ITHKETa WU TICHXOJIOTHU OOCTY>KUBAHHUS TOCTEH TpHU yOOpKe
HOMeEpa.

11.  Peructpanus 3a0bIThIX U MOTEPSIHHBIX TOCTSMHU BelIeH

Kpurepun ouenku:

- OLIEHKA «OTJINYHO» BBICTABIIAETCS CTYJACHTY, €CIIU 3a/laHue BHITIOJHEHO MOJIHOCTHIO,
00yJaroIuiicss MOXeT 000CHOBATh IPUHSITOE PEIICHHCE,

- OIICHKAa «XOpOUIO» BBICTABISIETCA CTYACHTY, €CIM 3a/JlaHue BBIIIOJIHEHO C
HE3HAYUTENIbHBIMH HETOYHOCTSIMHU, KOTOpPBIE AOMYIIEHBI IMPH pealu3alull BTOPOCTETNEHHBIX
3a/1a4, 00yJaromuics MOXeT 00BSICHUTh MPUHATOE PEILICHUE;

- OIICHKA «YIOBJETBOPUTEIILHOY» BBICTABIISIETCS CTYAEHTY, €CJIM 33/1aHH€ BBITIOJHEHO
C OIIMOKaMU;

- OIICHKa «HEYJOBJIETBOPUTEIHHO» BBICTABISICTCA CTYACHTY, €CJIM 3aJlaHue He
BBITIOJTHEHO.

49. Kommiaekt 3amanumii g auddepenmupoBannHoro  3avera  IIT1.05
IIpou3BOACTBEHHAS PAKTHKA
1. Opranuzamus paboTel rTopHUYHON. [10IrOTOBKAa HOMEPOB K 3aCEIICHUIO.

2. UuBeHTaph, 000pyIOBaHUE, MOIOIINE CPEICTBA.

3. CocraBieHre 3assBOK Ha pacXOHbIC M MOIOIIME MaTepPHalbl, PEMOHT U OOHOBJICHHUE
y0opo4yHOro 000pymoBaHus. TexXHONOTUs YOOPKM BHYTPEHHHX MOMEIICHHA M MECT OOIIero
MOJIb30BaHHSL.

4. KoHTpoJib yCIIOBUN XpaHEHUs M COOJIOJICHUS HOPM pacxojia MaTepUaliOB, YCIOBHI
MPUMEHEHHsSI MOTOIIIEr0 000PYI0BaHUS, UCTIOIB3YEMOTO Il YOOPKH HOMEPHOTO (hOH[IA.

5. [IlpoBeneHue BBOJHOTO W TEKYIIETO0 HMHCTPYKTa)ka YICHOB OpPHUraJbl TOPHUYHBIX.
TpeboBanusi 0XpaHbI TPY/a, OCHOBBI OXPaHbI 37I0POBbS, CAHUTAPHH U TUTHCHBIL.

6. OmnpenencHue U UCIOJIL30BaHKE POPM KOHTPOJIS, COOTBETCTBYIOIIMX OCOOCHHOCTAM
paboT 1Mo MoIIePIKAHUIO YUCTOTHI HOMEPHOTO (hoHIA.

7. Peamu3anus  TEKyImMX  KOHTPOJUPYIOUIUX  JICHCTBHI, HANpaBICHHBIX  Ha
Mo iIep KaHue OpUraioll TOPHUYHBIX YHUCTOTHI HOMEPHOTO (POH/IA M BBIMOJIHEHHE TPEOOBAHHUH K
KaueCcTBY €ro yOopkw.



8. BbIsgBieHHE OTKIOHEHHH OT IUIaHa B paboTe OpUraibl TOPHUYHBIX U UX TPUYHH.
9. TloxroroBka or4yera O pe3yibTratax pabOThl OpHUrajbl TOPHUYHBIX 32 OTYETHBIH
HEPUOI.

Kpurepun onenkmu:

- OLEHKa «OTJINYHO» BBICTABISETCS CTYIEHTY, €CIM HPOU3BOACTBEHHOE 3aJaHUE
BBIIIOJIHEHO MOJIHOCTHIO, 00YyJaroIuiics MOKET 000CHOBATh NIPUHSITOE PELICHUE;

- OIICHKa «XOpOIIO» BBICTABIISAETCA CTYAEHTY, €CIIM IPOU3BOACTBEHHOE 3a/laHue
BBIIIOJIHEHO C HE3HAYUTEJIbHbIMM HETOYHOCTSMH, KOTOpBIE [OMNYILIEHbl MpU peaaru3aluu
BTOPOCTENEHHBIX 3a/1a4, 00y4arolUiCs MOKET OOBSICHUTH NPUHATOE PELLICHUE;

- OLEHKa «yJIOBJICTBOPUTEIBHO» BBICTABIIAETCS CTYIEHTY, €CIM IPOM3BOJCTBEHHOE
3aJlaHUE BBIMOJIHEHO C OIHNOKaMU;

- OLIEHKa «HEY/IOBJIETBOPUTEIIBHO» BBICTABIAETCS CTYACHTY, €CIM MPOU3BOJCTBEHHOE
3aJJaHHE HE BBITIOJIHEHO.
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