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1. eans aucMnIMHbI

[lenpro AUCHMIUTUHBI «YTPaBIEHUE KAayeCTBOM» SIBIISIETCS MPHOOpETEHUE CTyJIeHTaMH B 00JIacTH
YOpaBJICHUS Ka4eCTBOM, KOMIUJIEKCa COBPEMEHHBIX 3HAHWUN, yMEHUW M HABBIKOB, HEOOXOIWMBIX IS
npodeccuoHaNbHOM e TENbHOCTH.

2. IlepeyeHb IUIAHHPYEMBIX Pe3yJabTATOB O0y4YeHHMs] MO [MCUMILJIMHE, COOTHECEHHBIX € IJIAHHU-
pPYeMbIMH pe3yJIbTATAMM OCBOEHHS 00Pa30BATEIbHOI MPOrpaMMbl

[Ipouiecc u3yyeHus: TUCHUILIMHBI HampaBlieH Ha GopmupoBanue cieayrounmx komnerenuuid OIT BO
Y OBJIQJICHHE CJICIYIONIMMHE PE3yJIbTaTaMU 00yUEHUS IO JUCIUILTAHE:

Konx n HanmeHoBaHMe Kon n HaumeHoBaHue [lepeueHp mIaHUPYEMBIX PE3YJIHTATOB 00YUECHHUS
KOMIIETCHIIUU WHJUKATOPa JOCTUKEHUS 10 IUCLUIUIMHE
KOMIIETCHIINH

VK-6 Cnocoben| YK-6.1 BrigBnsieT MOTHBEI | 3HAET
OTIPENIETISATh H| " CTUMYJIbI JUIST
peaTn30BbIBATh CaMOpAa3BUTHS, OIPEILIIsis | yMeeT
MIPUOPUTETHl  COOCTBEHHOM | IPUOPUTETHI
NEATEILHOCTH W CIOCOOBI | PO eCcCHOHATEHOTO BJIajieeT HABBIKAMH
€€ COBEpILIECHCTBOBaHMUS Ha|pocTa, B TOM YHCIE Ha
OCHOBE CaMOOIICHKH OCHOBE CaMOOIICHKHU

YK-6 Crioco6en | YK-6.2 Peanuzyer | 3naer
OTIpENIeNISATh Y | HHIMBHY AJIbHYIO
peaIM30BHIBATH TPACKTOPHUIO Pa3BUTHS C|yMeeT
IPUOPUTETHI COOCTBEHHOM | y4ETOM OCOOCHHOCTEH Kak
NESTEIbHOCTH ¥ CIOCOOBI | MPOEeCCHOHANBHON, TaK U |BJjajgeeT HABbIKAMH
€¢ COBEPIICHCTBOBAHUS Ha|IPYTHUX BUJIOB
OCHOBE CaMOOIICHKH JeSTEILHOCTH u
TpeOOBaHUH PhIHKA TPY/A.

3. MecTO IMCUMILIHHBI B CTPYKTYpe 00pa3oBaTeIbHOI NMPOrpaMMbl

HucrunmHa «MeHeKMEeHT KadecTBa B ympamieHuu HR» sBnsercs mnucuurummHon o0s3aTebHON
YacCTU IPOrPaMMBbl.

N3yuenne qucuIIMHbI OCYIIECTBIsETCS B 3cemecTpe(-ax).

Jns ocBoeHUsI TUCHUIUIMHBI «MEHEeHKMEHT KadecTBa B ymnpaBieHuM HR» cTylneHThl MCHOnb3yroT
3HAHUS, YMCHHS U HABBIKH, CPOPMHUPOBAHHBIC B MTPOLIECCE U3YyUCHUS AUCIIUILINH:

O3HakoMuUTENbHAs IPAKTUKA

DddexkTruBHOE THUIESPCTBO

OcBoenne aucUUIUIMHBL «MEHEKMEHT KauecTBa B ympasineHun HR» sBisercs HeoOXoaumoi
OCHOBOM ISl TOCJEAYIONIETO U3YYEeHUS CIAETYIOMNX JTUCIUIUINH:

[ToaroToBka k caade u cadya rocy1IapCTBEHHOTO dK3aMeHa

[ToaroroBka K mpoIeIype 3alUThl U 3alIUTa BHITYCKHOW KBATU(PHUKAITMOHHON pabOThI

4. O0beM IMCUMIUVIMHBI B 3a4YeTHBIX €IMHHMLAX € YKa3aHHEM KOJMYeCTBa AKAJeMH4YECKHX 4YACOB,
BbI/IeJIECHHBIX HA KOHTAKTHYI0 PpaldoTy ¢ o0ydamomuxcs ¢ mnpenoaaBarteneM (M0 BHAAM Y4eOHBIX
3aHATHI) U HA CAMOCTOSATEJIbHYI0 Pa00Ty 00y4aronIuXcs

O6Hla91 TPYAOCMKOCTb AWCHHUILIMHBI «MGHCI[)KMGHT Ka4ueCTBa B YIIPABJIICHUU HR» B cooTBeTCTBHU C
pa60‘-II/IM yLIC6HBIM IIJIaHOM U €€ pacClpeACICHUC 110 BUAaM pa60T MMpEACTAaBJICHBI HUXKC.

KonTaxTHas paboTa ¢ mpenogaBareneM, 9ac dopma
Tpynoemk Camocrosi- KoHTposs IIPOMEKYTOUHOU
CCMeCTp OCTb JICK- IIPAKTUYCCKUE na60paTopH1,1e TCJIbHAs pa- gac ’ arTecralnuu
yac/3.e. U 3aHATUS 3aHATUS 60Ta, qac ((1)0pMa
KOHTPOJIA)
3 108/3 10 22 40 36 3a




B T.4. 9aCOB!
B MHTECPAKTHBHOM 2 6
bopme
TpynoeMk BreaymuTopHas KOHTaKTHasi paboTa C MpernoaaBaTeieM, dac/del
Cemectp 0CTh Kypcosas Kypcosoit 3auer Juddepennnposan Koncynprammm SKsaMeH
qac/s.e. pabora MPOEKT HBIA 3a49€T nepe 9Kk3aMeHOM
3 108/3 0.12

5. Conep:xkanne AUCHHMILVIMHBI, CTPYKTYPHPOBAaHHOEe IO TemaMm (pa3gejiaM) ¢ YKa3aHMeM OTBe-
JAEHHOr0 HA HUX KOJMYeCTBA AKA/IeMUYeCKHX YaCOB U BU0B YUeOHBIX 3aHATHH

KonuuectBo yacos
Dopmbi O1eHo4HOE Kox
CpPEeACTBO HHIUKAT
o Cemunapck m TeKyIero pen I
) e sapsTHs | S KOHTDOIIS TPOBEPKH opoB
Ne HaumeHoBaHue pa3szena/TeMbl g 4 pe3yIbTaToB JIOCTHX
5 S ° 5 « | ycmeBaemoctu u
O o = 2 = g s . JOCTHIKEHUS CHUS
5 = 2 2 = © | IPOMEXKYTOYHOHU
8 & 5 =) S \Q WHIUKATOPOB | KOMIETE
2 Q ) 15 5 & aTTeCTaluu o o
= = e 2 KOMITETEHI[HI HIH
=) S 3
4 =) <
s © @)
o <
= =
1 1 pasznen. Yopasnenue
" | kauecTBOM
11 CouunanbHble ¥ SKOHOMUYECKHE 3 5 | 4 10 KT1 YcrHblit onpoc,
""" | OCHOBBI KauecTBa Pedepar
12 DBOJIIOLHUS METOJIOB 3 5 1 4 6 KT 1 YeTHprit onpoc,
™" | obecnieyeHus KayecTBa 3anaun
OnsIT ynpaBieHUs KayeCTBOM B YcrHblii onpoc,
1.3. 3 3 1 2 6 KT 1 3anaun
3apy0OeKHBIX CTpaHaX
14 VYupasnenue Ka4eCTBOM Bl 4 3 1 ) 6 KT 2 YerHbiit onpoc,
" | Poccumn 3amaun
15 Bceobuiee ynpasjienue| 3 | ) ) KT2 Yernplii onpoc,
" | kauecTBOM Pegepar
16 CranmapTu3auusi B yHpaBJICHHU 3 3 | ) KT 2 YcrHbiit onpoc,
" | kauectBOM B Poccuu 3anauu
MexnynaponHas
CTAaHIAPTU3ALUsS B YIPaBICHUU Yerustit onpoc,
1.7. |xadecTBOM H MexayHapoAHble| 3 3 1 2 6 KT3 3amaun
crangaptel ICO cepun 9000 Ha
CHCTEMBI KaueCcTBa
MeTpornorus B ynpapieHHH YeTHBI ompoc,
1.8. |kauectBom B Poccum wu 3a| 3 1 1 2 KT3 Pedepar
pyoexxom
Ceprudukaius B yHpaBiICHHH YcrHbiit onpoc,
1.9. 3 6 2 4 2 KT3 3anaun
Ka4eCTBOM
[TpomexyTouyHas aTTecTalus 3a
HUroro 108 | 10 22 40
HUroro 108 | 10 22 40




5.1. JIeKUMOHHBII KypC ¢ yKa3aHHMeM BHI0B HHTEPAKTHBHOI ()OPMBbI NPOBeIeHUs 3aHATHI

Bcero,
Tema nexiun (w/mmm
4acoB / 4acoB
HAaUMEHOBAaHHE pa3zen)
. CopepxaHue TeMBbI MHTEPAKTUBHBIX
(BU MHTEPAKTUBHOU (hOPMBI .
. (w/mnu paznena) 3aHATUN/
MPOBEJICHUS 3aHATH )/
MpaKTHYECKast
(mpakTHyecKkas MoJAroTOBKa)
MOJITOTOBKA
ConualbHbIE U ConmanbHble 1 )KOHOMUYECKHNE OCHOBBI KauecTBa
SKOHOMHUYECKHE 1/1
OCHOBBI Ka4eCTBa
DBOIIONUS METOIOB DBOIIOINS METOIOB 00€ECIIeUeHNs KaueCcTBa 1/-
o0ecrieyeHns KayecTBa
OnbIT ynpaBIeHUs OnpIT ympaBleHHS KadyeCcTBOM B  3apyOEKHBIX
Ka4yeCTBOM B 3apyOeKHBIX | CTpaHax 1/1
CTpaHax
VipasneHue Ka4ecTBOM B | YTIPaBJIEHUE KauecTBOM B Poccun U1
Poccun
BceoOmiee ynpasienne Bceobiiiee ynpaBieHne kKaueCTBOM 1
KauyeCTBOM
Crangapruzanus B Crannmaptuzanusi B YIpaBIE€HHM KadyeCTBOM B
yIpaBjieHuu KayecTBoM B | Poccun 1/-
Poccun
MexxyHapoaHast MexyHaponHas CTaHIApTU3AlMsl B YIPaBJICHUU
CTaHIapTHU3aLHs B KauecTBOM U MexayHapoaHsle cranfgaptel HMCO
yIpasieauu kadectBom u | cepur 9000 Ha cucTeMbl KauecTBa 1/-
MEXTyHapOHbIE CTaHAaPThI
NCO cepun 9000 nHa
CUCTEMBI KayecTBa
Metposorus B ynpasjienun | MeTposiorus B ynpaBieHUM Ka4eCcTBOM B Poccum n
xauecTBOM B Poccun m3a | 3a pyoexxom 1/-
pyOexoM
Ceprudukanys B Ceprudukaius B ynpaBiIeHUN Ka4eCTBOM 2/
YIpaBJIE€HUU Ka4eCTBOM
Uroro 10
5.2.1. Cemuuapckue (NmpakTHYecKue) 3aHATHUS C YKa3aHHEM BHJAOB TMPOBeJdeHUs 3aHATHI B

UHTEepaKTHUBHOH opme

Bcero,

4acoB / 4aCOB MHTEPAKTHBHBIX

HanmMmeHnoBaHme ®opMbl IPOBEACHUSA U TEMBbI 3aHITUI 9
N 3aHATHN/ TPAKTHYECKAs
paszznena (BUI MHTEPAKTHUBHOU (DOPMBI POBEACHUS HOJTOTOBKA
JUCITUTUTHBI 3aHATUHN )/(TIpaKTHYECKas MOATOTOBKA)
BHUI Yachl
CorumanbHble U
CoumanbHble U DKOHOMUYECKHUE OCHOBBI
SKOHOMUYECKHE IIp 4/2/-
KayecTBa
OCHOBBEI Ka4ecTBa
DBOJIIOUST METOIOB
o0ecrieyeHus DBOIOLNS METOIOB 00ECIIEUEHHST KAaUeCTBA IIp 4/1/-
KayecTBa
OnbIT ynpaBiacHUS
Ka4yeCcTBOM B OmnbIT yripaBiIeHHs] KAYECTBOM B 3apYyOCIKHBIX TTp 2/

3apyOeIKHBIX
CTpaHax

CTpaHax




VYnpasnenue

VYnpasnenne kauectBoM B Poccuu Ip 2/-/-
KadecTBOM B Poccun
BceoGee
yIpaBlieHUE Bceobee ynpasieHne KaueCTBOM Ip 2/-/-
KauyeCTBOM
Crangaptuzanus B
CrannmapTuzanus B ynpaBJIeHUN Ka4eCTBOM B
yIpaBJICHUU IIp 2/-/-
Poccun
kauecTBOM B Poccun
MexnyHapoaHas
CTaHIapPTHU3AIUS B
yIpaBlIeHUU MextyHapoiHas CTaHAapTU3ALUS B
KauyeCTBOM U YIpaBIEHUN KaY€CTBOM M MEKIYHAPOTHBIC n 2/
MEKTyHapOIHbIE crannaptel UCO cepun 9000 Ha cucteMbl P
crangaptsl UCO Ka4yecTBa
cepuu 9000 Ha
CUCTEMBI KadecTBa
Ceprudukanus B
yIpaBICHUU CepTtudukaius B ynpaBjieHHH KaueCTBOM IIp 4/-/-
KaueCTBOM
Hroro
5.3. KypcoBoii npoekT (pa6ora) yueOHBbIM IJIAHOM He MPexyCMOTPEeH
5.4. CamocTrosiTeqbpHasi paboTa 00y4aronierocst
Tembl U/UiK BUJIBI CAMOCTOSATEILHON pabOThI Yacer
ConuanbHble 1 SKOHOMUYECKHE OCHOBBI KauecTBa 10
DBOJIOIUS METOZOB 00ECIIeYeH s KauecTBa 6
OnpIT ynpaBiaeHUs] KAYECTBOM B 3apyOE€XKHBIX CTpaHax 6
VYrpasnenue kauectBoM B Poccun 6
BceoOiee ynpaBieHre KaueCTBOM 2




MexayHapoHasi CTaHAAPTH3AIMS B YIIPABICHUH KAYECTBOM H MEXTyHaAPOIHbIC
craugaptel UCO cepun 9000 Ha cucTemMbl KauecTBa

Mertposorus B ynpaBieHUU KauecTBOM B Poccuu u 3a pyOexom

Ceprudukanus B ynpaBjIeHUN Ka4eCTBOM




6. Ilepeyenb y4eOHO-METOAUYECKOr0 oO0ecredeHHs JI CAMOCTOSITE/IbLHOH PadoThl 00y4aromuxcs 1o
AUCHUILINHE

VYyebHO-MeTOAMYECKOE  O0€CTeUeHne JJII  CaMOCTOATENIbHOW  paboThl  O0ydaromierocss 1o
muciuminHe «MeHeIKMEeHT KauecTBa B ympaieHun HR» pa3MernieHo B 3M€KTpOHHOUW HH(POPMAIMOHHO-
o0pa3oBaTenbHON cpe-Ae YHUBEpPCUTETa W JOCTYIHO JJIA OOydYaroIIerocss 4epe3 ero JUYHBbIA KaOWHET Ha
caiite YHuBepcurera. Y4eOHO-METOIMYeCKoe 00ecIedeHre BKIII0YaeT:

1. Pabouyro mporpamMmy TUCHMIUTAHBI « MEHEKMEHT KauecTBa B ynpasieHur HRy.

2.Meronuyeckue PEKOMEHAALMU [UJIsl OPTaHU3AIMH CaMOCTOSITENIbHON paboThl oOydaromierocs Mo
JUCIUIUIMHE «MeHEeKMEHT KauecTBa B yrpasiieHH HR».

3. Meronuyeckue pEeKOMEHJAIMU MO BBINOJHEHUIO MHCHbMEHHBIX paboT (pedepart,3agaun) (mpu
HaJU4MH).

4. Mertonuyeckue pPEKOMEHIAIMU TIO BBIMOJHEHUIO KOHTPOJBHON pPAaOOTHI CTYJEHTAMH 3a0YHOU
(hopMbI 00yueHUs (IIPH HATTUYUHN)

5. Meronuueckre yka3zaHHs MO BBITOJIHEHUIO KypcOBOi paboThI (MTpoekTa) (pu HAJTUYUK).

JIist  yCmenmrHoro OCBOEHHUSI  JTUCIHUIUIMHBI, HEOOXOAMMO CaMOCTOSITEIBHO JETAIbHO HW3YYHUTh
MPEJICTaBICHHBIE TEMBI 10 PEKOMEHyEeMbIM UCTOYHHKAM HH()OPMAIIIH:

PekoMeHiyeMble HCTOYHUKH UH(DOPMAITHN
No (Ne ucTouHUMKA)
— | TemsI 115t CAaMOCTOSATENBHOTO U3yUEHUS
n/m OCHOBHasi JOTIOTHUTEIbHAS METO/I. JIUT.
(u3 .8 PITM) (u3 1.8 PILJT) (u3 .8 PIIM)
ConmanbHbIe 1 DJKOHOMHYECKHUE
| |OcHOBHI KadecTBa
CouuanbHble ©W  YKOHOMHYECKHE
OCHOBBI Ka4uecTBa
DBOJIIOLMS METOIOB
) obecrieyeHns KayecTBa
OBOJNIOIUS  METOAOB oOecnedyeHus
KauecTBa
OnpIT  ympaBjieHHsT  KaueCTBOM B
3 3apyOeKHBIX CTpaHax. OnbIT
YIOpaBJIEHUS! KaueCTBOM B 3apyOeKHBIX
CTpaHax
4 VYmpaBnenue kadectBoM B Poccun.
VYnpasneHue kauecTBoM B Poccun
5 Bceobmiee  ympaBieHHE — KaueCTBOM.
BceoOmiee ynpapieHue kauecTBOM
MexayHaponHas — CTaHIapTU3alus B
yIpaBJICHUU Ka4eCTBOM "
MexayHapoausle  crangaptel  MICO
6 |cepun 9000 Ha cuCTEMBl KayecTBa.
MexayHaponHas — CTaHIapTU3alUds B
yIpaBICHUU KauyeCTBOM "
MexayHapoausle  craHgaptel  MICO
cepun 9000 Ha CUCTEMBI KaYeCTBa
MerTpoiorus B ynpaBieHHH
5 |XauecTBOM B Poccun u 3a py6exom
Mertpomnorus B yIpaBIeHUN
KauecTBOM B Poccuu u 3a pybexom
CepTtudukanus B yIpaBIeHUN
8 |KkadecTBOM. Ceprudukanus B
YIpaBIEHUU Ka4eCTBOM

7. @oHI OIEHOYHBIX CpPeacTB (OLEHOYHbIX MATEPHAJIOB) /JfA MNPOBeJAeHUsS] TMPOMEKYTOYHOH aT-




TecTAUN 00YYAIOIIMXCA MO JUCHUILINHe «MeHeaKMeHT kauecTBa B ynpasjeauu HR»

7.1. IlepeyeHb WHAMKATOPOB KOMIIETEHHHH ¢ yKa3aHHeM 3TanoB HX (OPMUPOBaHHMS B mpoluecce
O0CBOECHHUS 00pa30BaTEIbHOI MPOrPaMMBbl

JIMCIUIIIMHBI/3JIEeMEHTHI
MIPOrpaMMel (TIPaKTHKHY,
I'A), yuacTBylomue B
(hopMHpOBaHUY MHIUKATOPA
KOMIIETE€H-LIUU

WHIuKaTop KOMITETCHIHH
(xonm u conepxaHue)

7.2. Kputepyuu " mKaJbl OUEHUBAHUS YPOBHSI YCBOCHUSI HHIAUKATOPA KOMIIETEHIUil, ompeae-
JISIIOLMeE NMPoueaypPbl OlIeHMBAHUS 3HAHU, YMEHHM I, HABBIKOB U (MJIH) ONBITA 1eITeJIbHOCTH

OneHka 3HaHWN, YMEHUH U HAaBBIKOB U (WJIM) OMNbITa JEATENBHOCTH, XapaKTePU3YIOUIUX JTarbl
(dbopMHUpOBaHHSA KOMIIETCHIMH MO IUCHUIUINHE «MeHeIKMeHT KadecTBa B ympasineHun HR» mpoBoautcs B
(hopMe TeKyIIero KOHTPOJIS U MPOMEKYTOUHOM aTTeCTaIlIH.

Texkyumuil KOHTPOJIb NMPOBOJUTCS B TEUEHHUE CEMECTpa C LEJIbI0 ONpPENEICHHS YpPOBHS YCBOCHMUS
oOydJalomuMucsi  3HaHUW, GOPMUPOBAHHMA YMEHHMM UM HaBBIKOB, CBOEBPEMEHHOTO  BBISBIICHUS
IpenojaBaTeieM HEJOCTaTKOB B IOATOTOBKE OOYYAIOIIUXCA W NPUHATHS HEOOXOAMMBIX Mep Mo eé
KOPPEKTHUPOBKE, a TaKXe JIJIsl COBEPILIEHCTBOBAHUS METOAMKU OOY4YEHHS, OpraHu3alui y4eOHON paboThl U
OKa3aHHs WHAWBUIYATBHOM MOMOIIN 00yYaromeMycs.

[Ipomexyrounass arrecrauus 1o JucuuiminHe «MeHeKMEHT KadecTtBa B ympasieHun HR»
IIPOBOAMTCS B BUJIE 3a4ET.

3a 3HaHUS, YMEHUS U HaBBIKU, IPUOOPETEHHBIE CTYACHTAMU B MEPUOJI UX OOyUEHUSs, BBICTABIIAIOTCS
onenku «3AUTEHO», «HE 3AUTEHO». (mmm «OTJIMYHO», «XOPOILIO», «YAOBJIETBOPUTEJIb-
HO», «HEYJIOBJIETBOPUTEJIbHO» nns nuddepennnpoBaHHOro 3a4eTa/IK3aMeHa)

JUis oLleHMBaHUs 3HAHWM, YMEHUI, HaBBIKOB U (MJIM) OMbITA ACSITEIBHOCTH B YHUBEPCUTETE NpPUME-
HsieTCsl OaJUIbHO-PEUTHMHIOBAsE CHCTEMa OIICHKM KayecTBa OCBOEHHUS 00pa3oBaTelIbHON MpOrpamMMbl.
OneHka NpoBOAUTCSA IPU MPOBEIECHUU TEKYLIETO KOHTPOJIS YCIIEBAEMOCTH U IIPOMEXKYTOUHBIX aTTeCTallUi
oOydaromuxcsi. PelTuHroBass olleHKa 3HAHUW SBJSETCS WHTETPUPOBAHHBIM I[IOKa3aTeleM KauyecTBa
TEOPETUYE-CKUX U MPAKTUUECKUX 3HAHUN U HaBBIKOB CTY/IEHTOB 110 AMCLUILIINHE.

CocTtaB 02/111IbHO-PEHTHHIOBOM OLICHKH CTY/I€HTOB O4HOIl (popMBbI 00yUeHHs

Jlist cTyieHTOB OYHOM (OpMBI OOy4YeHHs 3HAHMS MO OCBAMBACMBIM KOMIIETCHIMSIM (DOPMUPYIOTCS
Ha JICKLIMOHHBIX U MPAKTUYECKHUX 3aHATHUSAX, a TAKXKE B MPOLECCE CAMOCTOSITEIbHON MOATOTOBKHU.

B cootBeTrcTBUUM ¢ OamiIbHO-PEHTHHTOBOM CHUCTEMOU OIICHKU, MPUHATOW B YHUBEPCUTETE CTYJCHTaM
HAYHCIISAIOTCA OBl IO CIEAYIOUIUM BUAaM paboT:

No koHTpOJIBHOM O1eHOYHOE CPEACTBO PE3yIbTATOB UHIAMKATOPOB IOCTHKECHUS MakcumaisHoe

TOUYKH KOMIIETEHIIHA KOTMHCCTBO

0aioB
3 cemecTp

KT 1 YcTHBIM onpoc 0

KT 1 Pedepar 0

KT 1 3amaun 0

KT 2 YcTHBI onpoc 0

KT?2 Pedepat 0

KT?2 Sagaun 0

KT 3 YcTHBIM onpoc 0

KT 3 Pedepar 0

KT3 3agaun 0
CyMmma 0a/1J10B 10 HTOraM TEeKYIIero KOHTPOJIs 0
Tlocerienue JeKIIMOHHBIX 3aHATUH 20
[Tocenenne NpakTHYECKUX/I1a00paTOPHBIX 3aHATUHN 20
Pe3ynpTaTHBHOCTE pabOTHI HA MPAKTUYECKUX/Ta00PATOPHBIX 3aHIATHUIX 30
Hroro 70




. OLeHoYHOE CpesCcTBO MakcumaibHOE
No KOHTpOJIBHOM N
UK Pe3yIBTATOB UHANKATOPOB KOJIUYECTBO Kpurepuu ornienku 3HaHUM CTYJIEHTOB
JIOCTHKEHUN KOMIIETEHLIUN OaoB
3 cemecTp
KT1 YcTHbll onpoc 0
KT1 Pedepar 0
KT 1 3agaun 0
KT2 VYeTHBI onpoc 0
KT2 Pedepar 0
KT?2 3agaun 0
KT3 VYcrHblii onpoc 0
KT3 Pedepar 0
KT3 3agaun 0

Kpurtepuu u mkaiapl onieHNBaHUS Pe3yJbTATOB 00yUeHUsI HA TIPOMEKYTOYHOIH aTTeCTAIHH

[Ipu mnpoBeneHMM WTOTOBOM aTrTecTanuu «3adeT» («auddepeHIIMpOBaHHBIN 3a4eT», «IK3aMCH))
NPENoIaBaTeNli0 € COIJlacus CTYJEHTa pa3pelIaeTcsl BBICTABIATh OLEHKH («OTIMYHO», «XOPOLIO»,
«YIOBJIETBOPUTEIILHO», «3a4eT») TII0 pe3ysibTaTaM HaOpaHHBIX OaIOB B XOJE TEKYIIEr0 KOHTPOJIS
yCIIEBAEMOCTH B CEMECTPE I10 BbIIIE IPUBEACHHOM IIKaJIe.

B ciyuae oTkaza — ctymeHT chaet 3ader (nud@epeHIMpOBaHHBINA 3a4€T, 9K3aMEH) 10 MPUBEICHHBIM
BBIIIE BOIpOCaM M 3afaHusM. VToropas ycneBaeMmocTh (3aueT, AuddepeHunpoBaHHBIN 3a4yeT, K3aMeH) He
MOKET OIEHHBAThCS HIDKE CYMMBI OajioB, KOTOPYIO CTYISHT HaOpal IO HWTOoraM TeKylled u
MIPOMEXKYTOUHOM yCIIeBaeMOCTH.

[Ipu cpmaue (3auera, nuddepeHIUPOBAaHHOTO 3a4eTa, HSK3aMeHa) K 3apa0OTaHHBIM B TEUYEHUE
CeMecTpa CTyJeHTOM OayiaM NpUOaBIAIOTCS Oauibl, MOJNydyeHHble Ha (3adere, AudQepeHIrpoBaHHOM
3adere, HK3aMeHe) U CyMMa 0aJiloB MEPEBOIUTCS B OIICHKY.

Kputepun u mkaJjibl olleHUBAHUS OTBETA HA 3a4eTe

[To mucturuimHe «MeHEIKMEHT KavecTBa B ympaBieHun HR» k 3adery mormyckaroTcst CTYACHTHI,
BBITOJIHUBIINE W CAABIIME NMPAKTHUYECKUE PAaOOTHI MO MUCIMIUIMHE, UMEIOIIUE €KEMECSUYHYI0 aTTECTALHUIO
u 0e3 mpuBs3Ke K HaOpaHHBIM Oaymam. CtyneHTaM, HaOpaBmuM Oosee 65 0amioB, 3a4eT BBICTABISACTCS IO
pe3yibpTaTaM TEKyIIeH yCIeBaeMOCTH, CTyAEHTHI, He HaOpaBmue 65 0ayioB, CHAIOT 3a4eT MO BOIPOCAM,
npeaycmorperHsiM  PITJI. MakcumanpHas cymMma OaJlIoB IO TPOMEXKYTOYHOW aTTecTanuu (3adery)
ycTaHaBiuBaeTcs B 15 6amios

Bomnpoc 6unera Konugectso 6amios
Teoperrnueckuii BOpoc o 5
3amaHus Ha MPOBEPKY yMEHUI o5
3agaHus Ha IPOBEPKY HABBIKOB o5

Teoperndecknii BOnpoc

5 OayJI0B BBICTABISETCA CTYJEHTY, MOJHOCTbIO OCBOMBIIEMY MaTepuall JUCLUIUIMHBI MJIM Kypca B
COOTBETCTBUM C Y4yeOHOH MporpaMMoii, BKJIOYash BONPOCHl paccMaTpuBaeMble B PEKOMEHJIOBaHHOU
MIPOrpaMMOM JIOMOJIHUTENIBHOM CIIPAaBOYHO-HOPMATHUBHOM M HAy4YHO-TEXHHYECKOH JUTEpaTyphl, CBOOOTHO
BJIQJICIOIIEMY OCHOBHBIMU TOHSTUSIMM JUCUUIUIMHBL. TpeOyeTcss NOJHOE TIOHMMaHWE€ M YEeTKOCTh
U3JI0KEHUSI OTBETOB IO 3K3aMEHALMOHHOMY 33JaHuI0 (OWiIeTy) W JAONOJHMUTENbHBIM BONPOCAM, 3aJaHHBIX
9K3aMEHATOPOM. JIOMOJHUTENbHBIE BOINPOCHL, KAK MPABWIO, JOJDKHBI OTHOCUTBCA K Marepuany
JUCLUIUIMHBl UM Kypca, HE OTPAKEHHOMY B OCHOBHOM 3K3aMEHAIIMOHHOM 3aJjaHuu (OUJIeTe) U BBIABISIOT
IIOJIHOTY 3HAaHHUU CTYyACHTA M0 JUCLUILINHE.

4 Oamna 3acily’)KMBaeT CTYJIEHT, OTBETHUBLIMHA IOJHOCTBIO M 0e3 omHuOOK Ha BONPOCHI
9K3aMEHAIIMOHHOTO 3aJlaHMs W IOKa3aBUIMM 3HAHUS OCHOBHBIX IOHATHUN JHCHMIUIMHBI B COOTBETCTBUM C
00s13aTeNIbHON IPOTPaMMOii Kypca U peKOMEHI0BaHHON OCHOBHOM JIMTEPaTypOH.

3 Oamia JaH HEJOCTaTOYHO TIOJMHBIM M HEJOCTaTOYHO pa3BepHYTHI orBeT. Jloruka wu
HOCJIEI0BATEIbHOCTh U3JIOKEHHUsT MMEIOT HapylueHus. JlomymieHsl OIMOKM B PACKPBITUM MOHSATHM,
yrnoTpebneHnn TepMHHOB. CTYIOEHT HE CIIOCOOCH CaMOCTOSTENBHO BBIICIUTh CYIIECTBEHHBIE U
HECYILIECTBEHHBIE IPU3HAKM U IPUYUHHO-CIEACTBEHHbIE CBA3H. CTyAEHT MOXET KOHKPETHU3UPOBATh




0000IIeHHbIE 3HaHUsS, JI0Ka3aB Ha [pPUMEpax MX OCHOBHBIE IIOJIOKEHHS TOJBKO C IOMOIIBIO
npenopaasatens. PeueBoe odopmieHne TpedyeT MonpaBoK, KOPPEKIUH.

2 Gamia JaH HEMOJIHBIM OTBET, MpeACTaBISIONMI co00l pa3pO3HEHHbIE 3HAHUS 0 TEME BOIpoca C
CYUIECTBEHHBIMH OIIMOKaMH B  ompeneneHusx. [IpucyTcTBYIOT —(parMeHTapHOCTb, HEJIOTHYHOCTh
u3noxeHuss. CTyAEHT HE OCO3HAeT CBA3b JAHHOTO TIOHSATHSA, TEOPUH, SBICHHUS C JAPYIMMHU OOBEKTaMHU
JUCHUIUIMHBL. OTCYTCTBYIOT BBIBOJBI, KOHKPETH3ALUs M JIOKA3aTEIbHOCTh U3JI0KEHUs. Peub HerpamorHas.
JlomoNHATENBHBIE U YTOUHSAIOIINE BOIPOCHI MIPENOJABaTelsd HE MPUBOIAT K KOPPEKLMH OTBETa CTYACHTA HE
TOJIBKO Ha IOCTABJICHHBIN BOIIPOC, HO U HA IPYTHE BOIPOCHI IUCLIUILIAHBI.

1 Gann JaH HENOJHBIM OTBET, MPEACTABIAIOIUN COO0H pa3po3HEHHbIE 3HAHMSA MO TEME BOIpOca C
CYUIECTBEHHBIMH OIIMOKamMH B  ompeneneHusx. [IpucyTcTBYyIOT — (parMeHTapHOCTb, HEJIOTHYHOCTh
n3noxeHus. CTyZEHT HE OCO3HAeT CBA3b JAHHOTO IOHATHSA, TEOPUH, SBICHHUS C JAPYIMMU OOBEKTaMHU
JUCHUIUIMHBL. OTCYTCTBYIOT BBIBOJBI, KOHKPETH3ALUs M JIOKA3aTEIbHOCTh U3JI0XKEHUs. Peub HerpamoTHas.
JlonoHUTENBHBIE U YTOUHSAIOIINE BOIPOCHI MIPENOJaBaTellsd He MPUBOIAT K KOPPEKLMH OTBETa CTYICHTA HE
TOJIBKO Ha IOCTABJICHHBIN BOIIPOC, HO U HA IPYTUE BOIPOCHI IUCLIUILIAHBI.

0 6anioB - MpH MOJHOM OTCYTCTBUH OTBETA, MMEIOLETO0 OTHOIIEHUE K BOIIPOCY.

3aaHusl Ha IPOBEPKY YMEHHH U HABBIKOB

5 OamnoB 3ajaHus BHITIOJHEHBI B O0O3HAYCHHBIM IMperojaBaTesieM CPOK, MUCHhMEHHBIH OT4eT 0e3
3aMevaHuil. PaboTa BbIIIOJIHEHA B MIOJIHOM 00BEME ¢ COOJIIOICHUEM HEOOXOIMMON MOCIIEJ0BATEIbHOCTH.

4 Oanna 3agaHus BBIIOJHEHBI B O0O3HAYEHHBIN IIpPENOJaBaTelIeM CpPOK, INUCBbMEHHBIH OTYET C
HEOOJIBIIMMU HEJI0OYETAMH.

2 OamnoB 3ajaHus BBHINOJHEHBl C 3aJCPXKKOW, NHCBMEHHBIH OT4YeT ¢ Hexoueramu. Pabora
BBINOJIHEHA HE MOJIHOCTBIO, HO OOBbEM BBINOJIHEHHOM YacTH TaKOB, YTO MO3BOJIAET MOJIYYUTh NPaBUIIbHBIE
pe3yIbTaThl U BBIBOIBI.

1 GannoB 3anaHus BBINOJHEHBl YACTUYHO, C OOJBIIMM KOJIMYECTBOM BBIYMCIMTEIBHBIX OIIMOOK,
00bEM BBITTOJIHEHHON YacTH pabOThI HE TIO3BOJISET ClIENaTh MPAaBUIIbHBIX BHIBOJIOB.

0 OamioB 3anaHMs BBINOJHEHBI, MMCbMEHHBIM OTYET HE MPEJCTABICH WINM paboTa BBINOJIHEHA HE
MOJTHOCTBIO, U 00BEM BBITIOJIHEHHON YacTH pabOThI HE TIO3BOJISET ClIENIaTh MPABUIIbHBIX BHIBOJIOB.

7.3. IlpumepHble OLIEHOYHbIE MATEPUAJIBI JJsl TEKYILIero KOHTPOJS YCHEeBAeMOCTH H IPOMEKY-
TOYHOH AaTTeCTAIMM IO HMTOraM OCBOEHHS IHCHMILUIMHBI «MeHeIKMeHT KadecTBa B YNPABJEHUH
HR»

TunoBble KOHTpoJIbHAsA Touka Ne 1
Tunossle BONpOCH! 1 co0ece10BaHus

Tema 1. ComuanpHble 1 DKOHOMUYECKHE OCHOBEI KAUeCTBa

1. JlaliTe ompenelieHME TEPMHUHA «KAadyecTBO» M3 MexayHapoaHoro cranmapra MCO 8402
(UCO — Mexy- HapoaHasi OpraHu3alys [0 CTaHAapTU3AIUN ).

2. JlaiiTe onpeneneHre TEPMUHA «COLUATIBHOE YIIPABICHUEY.

3. JlaliTe onpeneneHue TEpMUHA «CUCTEMA KaueCTBa.

4. B ueM coctouT paznuuue MEXIyHApOAHBIX TEPMHHOB «yMpaBICHHE KauyeCTBOM,

«aIMUHUCTPAaTUBHOE YIpPAaBJICHHE KAaueCTBOM», «BCeoOIee pPYKOBOJICTBO KadeCTBOM», «BceoOliee
yIpaBJIeHUE KaueCTBOM»?

S. Haiite mpumep Gui10copCcKOro onpeaeaeHns KaTeropul «KauyecTBay.

6. YeM OTIMYAIOTCS TEPMHHBI «IIPOLECC», «HEATENBHOCTB», «padoTa» OT TEPMHHOB
IPORYKLUS», KYCITy- Ta»?

Tema 2. DBomroLUI METOAOB O0ECIICUEHUS KAYeCTBA

l. [TpuHIUNB! 1 QYHKIUN YIpPaBICHUS KAYECTBOM.
2. ConeprxkaHre COBPEMEHHBIX MOJIXO0/I0B K YIIPABICHUIO KAYECTBOM.
3. TenaeHMM, XapaKTEpU3YIOIIME OCHOBHBIE IIOAXOAbl K YIPAaBJICHHUIO KadyeCTBOM B

OTEUECTBCHHOM U 3apy- OCIKHOMN IPAKTUKE.
4. OCHOBHbBIE TIOJI0KEHUSI KOHLICTIIIUH BCEOOIIETO yIPaBIeHUS KaUeCTBOM.



Tema 3. OnbIT ynpaBieHHs] KAY€CTBOM B 3apyO€KHBIX CTpaHax

TunoBble NPaKTUKO-OPUEHTUPOBAHHBIE 3a/1a41

3anaua 1. PaccumnTaiiTe KOJTMYECTBEHHYIO OLIEHKY KOHKYPEHTOCIIOCOOHOCTH MPOIYKIMHU. (4 Oana)

VYcnosue: [IpomblnuieHHass opraHu3anusi HA OCHOBE CBOUX IPOM3BOJCTBEHHBIX MOIHOCTEH MOXKET
BBIIIYCKaTh cienytomue toBapel: P1, P2, P3, P4, P5. Ananornunas npoaykuus P1', P2', P3', P4', P5'
BBIITyC- Kaercs KOHKYPHUPYIOIIUMHU OpraHU3alHsSIMH. WuTerpanbHblii MoKa3arenb
KOHKYPEHTOCIIOCOOHOCTH COOTBET- CTBYIOIIMX ToBapoB xapaktepusyercs: OKC1 — 0,172; OKC2 — 0,176;
OKC3 - 0,218; OKC4 — 0,245 u co- OTBETCTBEHHO y ToBapomnpou3Boaureneii-konkypeHtos: OKCl' —
0,182; OKC2'-0,186; OKC3'-0,216; OKC 4' - 0,29.

3anaya 2. (4 6amna)

OnpenenuTh WHTETPATBHBIA TOKA3aTelb OTHOCUTEIIEHON KOHKYPEHTOCIIOCOOHOCTH TOBapa |
OILICHUTh BO3MOKHOCTH BKJIIOYEHHS €r0 B IUIaH MPOM3BOJCTBA, €CIH ypOBEHb MoBepus mapameTrpa Y1 —
0,85; Y2 — 0,64; Y3 — 0,58; Y14 — 0,93. CooTBeTcTBEHHO Ha Npeanpustur-koHkypenre YJ1' — 0,88;
Y]2'-0,58;

Ya3'-0,59, Vi4' - 0.,9.

3amayga 3. (4 6amra)
HmeroTcs TaHHBIE O Ka4eCTBE MPOM3BOANMOIO 3aBOJIOM TU3EILHOTO TOTLIMBA

ITokaszarens [To TexHMYECKUM yCIIOBHSM DakTHYECKU

TennmoTBopHast CHOCOOHOCTH, %o 41868 43124,04

Conepsxanue cepsl, %o 2 1,6

1. [lonsaTne kauecTBa.

2. DKOHOMHYECKHE aCIEeKThl Ka4eCTBa.

3. Knaccugukanus 3arpaT Ha KauecTBO.

4. DOxoHomuueckast 3QpPEeKTUBHOCTD yIIyUIICHUS Ka4eCcTBa.

5. TpamunmoHHbie METOIbI 00ECTICUCHUS KaUeCTRa.

6. Konuenmum yrpaBieHns KaueCTBOM.

7. Cucrema «0e31eeKTHOTO Tpyaay.

8. OmnpIT opranu3anuu padoThl rpynn kayecTBa B Poccun

0. BceoOee ynpaBieHre KauecTBOM

10. CopepxaHre KOHLEMIUU BCEOOIIETO YIPABIEHUS KaYeCTBOM

11. OcBoeHMe cucTeM KayecTBa B COOTBETCTBHM C TPEOOBAaHUSIMU CTaHIapTOB

12. HNCO cepun 9000

13. BHeapeHne NpuUHIMIOB BCEOOLIETO YIMPABICHHUS KAaue€CTBOM M METOJOB CaMOOIIEHKH KOM-
MaHUi 10 KPUTEPUSM HAIIMOHATIBHBIX MPEMUI 110 KaYECTBY

14. Crangapruzanys B ynpaBieHUN KauecTBoM B Poccun

15. [TonsTHe U ey cTaHAAPTU3ANNUNA. DKOHOMHUYECKHE MPOOIeMbl CTaHIapTH3AIHH

16. l'ocynapcTBeHHOE yIipaBieHUE CTaHAapTU3AIUEH

17. l'ocynapcTBeHHBII KOHTPOJIb u HaI30p 3a coOJroIeHreM

00s3aTeNbHBIX  TpeOOBaHMIA rocy- JapCTBEHHBIX CTaHAAPTOB

18. Crangaptuzanus B ctpanax CHI'

19. Mertposorus B yrpaBieHUH KauyecTBOM B Poccuu u 3a pyOexxom

20. Opranu3aimoOHHO-TIPAaBOBBIE OCHOBBI METPOJIOTUU

21. Cucrema o0OecrieueHHsI €JMHCTBA N3MEPEHUI

22. MesxTyHapOIHbIE METPOJIOTHYECKIE OPraHu3alun

23. Ceprudukanus B ynpaBjIeHUN Ka4eCTBOM

24. Ceprudukanys mpoayKIuu U €€ IeH

25. [Mopsinok, mpaBuIIa ¥ CrOcOObI (CXeMbl) TPOBEACHUS CepTHPHUKAINN

26. CepTudukaius CUCTEM KaueCcTBa U IKOHOMUYECKUE OLIEHKH PaboThI 10 cepTUdUKauu

27. MapkupoBKka TOBapoB

28. EBporneiickas moaens ynpasieHus kauectsom EFQM



1. ®dunocockre OCHOBBI KATETOPUU «KAYECTBO»

2. CoBpeMeHHbIE TOIXObI K OMPEICICHUIO COACPKAHMS KATETOPUU «KAYECTBO»

3. ConeprkaHne KaTeropuil «COIMaTbHOE KaueCTBO» M «KAYECTBO JKU3HUY

4. Lenu u cpencTBa, KOTOPbIE UX OMPABABIBAIOT

5. KauecTBo: peBoironus, KOTopasi Hayanach B rojJioBax

6. Pa3Butne gunocoduu kauectra B poccuiickoit umnepun, CCCP u Poccuiickoit denepanuu

7. DBOIIOLIUST METO/IOB 00ECTICYCHHUST Ka4eCTBa

8. VYupasnenue kauectsoM B CLITA

0. VYrpanenue kauecTBoM B SnoHuun

10. VYnpasnenue kauectsoM B EBporne

I1. MenemxmeHT KayecTBa B Poccun

12. Pa3BuTHe u cTaHOBIIEHHE JIEMEHTOB MEHEKMEHTA KauecTBa B Poccun

13. KoHTponp kadyecTBa M METOABI OLEHKM KadecTBa IMPOAYKIMH Ha OTE€YECTBEHHBIX
IPEIITPUITUIX

14. CucTeMHBIN MOAX0/1 K YIPABIECHUIO KaYECTBOM

15. OmnbIT opranu3aiuy padoTel TPyNN kKadecTa B Poccun

16. BceoOee ynpaBieHre KauecTBOM

17. CopepxaHre KOHLEMIUU BCEOOIIETO YIPABIEHUS KaYeCTBOM

18. OcBoeHMe cucTeM KadecTBa B COOTBETCTBHM C TPEOOBAaHUSIMU CTaHIapTOB

19. HNCO cepun 9000

20. Bueapenne mnpuHIMNOB BCEOOIIEro YMpPaBICHUS KAadeCTBOM W METOJIOB CaMOOLICHKHU
KOMIaHU 10 KPUTEPHUSM HAIIMOHATIBHBIX MPEMUI 0 KaYECTBY

21. Crangapruzanys B ynpaBjieHUU KauecTBOM B Poccun

22. [TonsiTHe U ey cTaHgapTU3ALUUA. DKOHOMHYECKHE MPOOIeMbl CTaHIapTH3AINH

23. l'ocynapcTBeHHOE yIipaBieHUE CTaHAapTU3AIUEH

24. l'ocymapcTBeHHBIM KOHTPOJb M HAA30p 3a COOJMIOJIeHHEeM o0s3aTelbHBIX TpeOOBaHUHN
rOCyJIJapCTBEHHBIX CTaHAAPTOB

25. Crangaptuzanus B ctpanax CHI'

26. Mertpoutorus B ynpaBieHUH KauecTBOM B Poccuu u 3a pyoexom

27. OprasuzaimoHHO-IIPaBOBbIE OCHOBBI METPOJIOTHH

28. Cuctema o0ecrieueHHsI €JMHCTBA N3MEPEHUI

29. MexyHapoaHble METPOJIOTUYECKUE OPraHU3al1

30. Ceprudukanus B ynpaBieHUN Ka4eCTBOM

31. Ceprudukanus mpoayKIuu U €€ IeIH

32. [Mopsinok, mpaBuIia U COcOObI (CXeMbl) TPOBEACHUS CepTH(PHUKAINN

33. CepTtudukaius CUCTEM KaueCcTBa U IKOHOMUYECKUE OLIEHKHU PabOThI 10 cepTUdUKaLUN

34. MapkupoBKa TOBapoB

35. EBporneiickas moaens ynpasieHus kauectsom EFQM

8. IlepeyeHb OCHOBHOW W [ONMOJHUTEJbHOH Y4YeOHOH JHTepaTypbl, HeOOXOAMMON /I OCBOEHHS
AUCHMILTUHBI

a) llepeyeHb OCHOBHOW M JIONOJHUTENBbHOM Y4YeOHOM JMUTEpaTypbl, HEOOXOOUMOW JJIsi OCBOEHUS
JUCHUTUIMHBI

OCHOBHafl
J1.1 JleonoB O. A., TemacoBa I'. H., Beprazosa lO. I'. VmpaBnenue kauecTBOM [DJIEKTPOHHBII
pecypc]:yuebnuk ; BO - bakamaBpuar. - Cankt-IletepOypr: Jlans, 2020. - 180 c. — Pexxum mocryna:
https://e.lanbook.com/book/130492
JI1.2 ArapkoB A. Il. YmpaBnenue kadecTBoM [DNeKTpoHHBIN pecypc]|:yuebnuk ; BO - bakamaBpuar. -
MockBa: Mznarenbcko-toproBass kopmnopaunus "HamkoB u K", 2020. - 204 c. — Pexum pnocryna:
http://znanium.com/go.php?id=1091808

JAOMOJTHUTEIbHAS
JI2.1 Mazyp U. U., lllanupo B. [I. Ynpasnenue kadecTtBoMm:yueO. mocoOue sl CTYJIEHTOB BY30B IO
cneuuanbHocTH "Y1ip. kauectBoM". - M.: Omera-JI, 2007. - 400 c.



J12.2 Bacosckuii JI. E., IlpotackeB B. b. Ynpapnenue kauecTBOM:yu4eOHUK /JIsi CTYJACHTOB BY30B IO JKOH.
cnenuaigbHoCcTIM. - MockBa: MH®PA-M, 2008. - 212 c.

0) Meroauueckue wmartepuanbl, pa3padOTaHHbIE MpenofaBaTeNssMu Kadeapbl MO AUCIUILIAHE, B
cooTBeTcTBUH ¢ npoduiem OI1.

JI3.1 ApucroB O. B. VYmpaBnenue kadecTBOM [DieKTpoHHBIM pecypc]:yueOnuk ; BO - bakanaBpwuar,
Maructparypa. - MockBa: OOO "Hayuno-uznarensckuii nenrp MHOPA-M", 2021. - 224 c. — Pexum
nocrtyma: http://znanium.com/catalog/document?id=375832

9. IlepeyeHb pecypcoB HH(POPMALMOHHO-TEIEKOMMYHMKAUMOHHOH cetn «HMHTepHeT», HE00X0-
AUMBIX IJIs1 OCBOEHHUSI TUCHUILINHBI

No HaumenoBanue pecypca cetn « UHTEpHET DNeKTPOHHBIN ajgpec pecypca

OBC "Znanium ": YmpaBneHue KauecTBOM: Y4eOHHK /
1 Muxeesa E.H., Cepomran M.B., - 2-e¢ u3a., ucnp. u nomn. - | http://znanium.com/bookread2.php?
M. [lamkoB u K, 2017. - 532 c.- Pexum poctymna:|book=336613

http://znanium.com/bookread2.php?book=336613




10. MeTonnueckue ykazanus AJsi 00y4ai0MXcsl M0 OCBOEHUIO TH CHUTITUHbI

OCHOBHBIM NPOMEXYTOUYHBIM ITOKa3aTelleM YCIEUIHOCTH CTYAEHTa B IMpoliecce M3Y4YeHUs AUCLUILIN
- HBI SIBJISIETCS €r0 TOTOBHOCTD K MPAKTUYECKUM 3aHSATHSIM.

[IpakTHyeckoe 3aHATHE — 93TO aKajgemMuueckas (opMa aKkTUBHOIO YCBOGHHS 3HaHMH U
(dhopMHUpOBaHUS NPAKTUYECKUX YMEHHI, HABBIKOB B CaMOCTOSITEJIHLHOM IOATOTOBKE M HETMOCPEICTBEHHO Ha
3aHATHUH.

Creun¢urka u3ydyeHUs AMCUUIUIMHBI «YTpaBlieHUE KauecTBOM» oOO0ycioBiieHa (GopMmoil 00y- ueHus
CTYJCHTOB, €€ MECTOM B MOATOTOBKE OakajlaBpa W BpPEMEHEM, OTBEIEHHBIM Ha OCBOECHHE Kypca pabouum
y4€OHBIM IIJIaHOM.

Kypc oOyuenus nenutcs Ha BpeMs, OTBEAECHHOE AJIS 3aHATHH, MPOBOAMMBIX B ayJUTOPHOW (hopme
(lexuyM, TpaKTUYEeCKWe 3aHATHA) W BPEMs, BBIACICHHOE HA BHEAYIUTOPHOE OCBOCHHUE IHCIUIUIAHBI,
OO0JIBLIYIO YaCTh U3 KOTOPOTO COCTABIISIET CAMOCTOSITEbHAs padOTa CTyAECHTA.

JleknMoHHAs 4acTh y4eOHOTO Kypca IUIsl CTYJIEHTOB IMPOBOIUTCA B (hopMe 0030pOB 1O OCHOBHEIM T€
- MaM. [IpakTndeckue 3aHATUS NPETYCMOTPEHBI IS 3aKpEMJIeHUs TEOPETHUYECKUX 3HaHUH, yriyOJeHHOIo
pac- CMOTpeHHusT HaumbojJee CIOXHBIX TpoOIeM JAMCHUIUIMHBI, BBIPAOOTKH HABBIKOB CTPYKTYPHO-
JIOTUYECKOro MOCTPO- €HUsl y4eOHOro MaTteprana U oTpabOTKH HAaBBIKOB CaMOCTOSTEIbHOW MOJTOTOBKHU.

CamocrosiTenbHas paboTa CTyJEHTa BKIIOYACT B ceOs M3ydeHHE TEOPETUYECKOro MaTepHaia Kypca,
BBINOJIHEHHE IPAKTUYECKUX 3a/1aHUI, TOJITOTOBKY K KOHTPOJIbHO-0000IAIOIIUM MEPOIIPUATHUSIM.

JI1st OCBOCHHUS Kypca AUCIHUILTUHBI CTYACHTHI JOJDKHBI:

— U3y4YUTh MaTepUal JEKIMOHHBIX U NPAaKTUYECKUX 3aHATUN B IIOJHOM 00beMe 10 pasjesiaM Kypca,

— BBINOJIHUTH 3aJlaHHE, OTBEACHHOE HA CaMOCTOSTEIbHYIO pabOTy: MOArOTOBUTh M 3alIUTUTh
pedepar 1Mo yTBEpXkKIEHHOW NpenojgaBaTeleM TeMe, IMOATOTOBUTHCS K COOECEeIOBAHHIO, TECTUPOBAHMIO,
TEXHOJIOTHYECKO- MY JUKTAHTY, KOHTPOJIbHOU paboTe;

—  IPOJAEMOHCTPUPOBaTH  C(HPOPMUPOBAHHOCTh  KOMIIETEHLMH, 3aKpEIUIEHHBIX 32  KypcoM
JMICIUTUIAHBI BO BPEMSI MEPOIIPUATHI TEKYIEro U MPOMEKYTOYHOTO KOHTPOJISI 3HAHUH.

[Tocemienne JIEKIMOHHBIX M NPAKTUYECKUX 3aHATUH A CTYACHTOB OYHOM M 3a04HOM (OpMbI
SBIISICTCS 00S3aTEIBHBIM.

VYBa)XUTEJIbHBIMU IPUYMHAMU MPOITyCKa ayAUTOPHBIX 3aHATHUI SBIAETCS:

— OCBOOOXKJICHHE OT 3aHATHUH 10 MPUUKHE 00JIE3HH, BEIIAHHOE MEUIIMHCKUM YUPEKICHUEM,

— pacHopspDKeHue I0 JeKaHaTy, NpHUKa3 MO0 By3y 00 OCBOOOXKICHMM B CBSI3M C Yy4yaCTHEM B
BHYTPHBY30B- CKHX, MEKBY30BCKUX U TIP. MEPOTIPUSATHUSX,

— o¢unuaneHOo odopMiIeHHOe CcBOOOJHOE TmocemeHne 3aHATHHA. [Ipomycku oTpabaThIBarOTCS
HE3aBUCHMO OT MX MPUYUHBIL.

[TpomymieHHble TeMbl JEKIMOHHBIX 3aHATHH JOJDKHBI OBITh 3aKOHCIIEKTUPOBAHBI B TETPAAM MAJs
JEeKIHMHA, KOHCHEKT TPEACTaBISIETCS MPEroAaBaTeNio s JMKBUAAMHK Tpormycka. [IpomymieHHsie
NPaKTUYECKUE 3aHATHUsA OTpabaThIBalOTCA B BHUJE YCTHOW 3allUThl MPAKTHUECKOTO 3aHATHS BO BpeMs
KOHCYJIbTAIMH MO JUCHIUTUIAHE.

KoHTpons chopMUpOBaHHOCTH KOMIIETCHLMH B TEUYEHHE CeMecTpa HPOBOJUTCA B (OpMe YCTHOIO
orpoca Ha TPAKTUYECKUX 3aHATHUSAX, BBIIOJHEHUS KOHTPOJBHBIX pabOT, TECTOBBIX 3aJaHMid, pEIICHHN
NPaKTUKO- OPUEHTUPOBAHHBIX 33]a4 10 TEOPETUUYECKOMY KypCy JUCLUIUINHBL.

11. Ilepeyenr  HHGOPMALNMOHHBIX  TEXHOJIOTHH,  HCHOJIb3yeMbIX TNPH  OCYHIeCTBJECHHH
o0pa3oBaTe;IbHOr0 Tpolecca MO IMCHUILVIMHE, BKJIOYasl MepedeHb JHIEH3UOHHOT0O H CBOOOIAHO
PacnpocTPaHsieMOro MPOrpaMMHOro ofecriedeHHsl, B TOM YHCJIe OTe4eCTBEHHOro IPOM3BOACTBA H
HH(GOPMAIMOHHBIX CIPABOYHBIX CHCTEM (NMPH HEOOXOAUMOCTH).

11.1 Ilepeuens nuyen3suoOHHO20 NPOCPAMMHO20 0Oecnedenus

1. Kaspersky Endpoint Security 12.11 - AaTuBupyc

2. Microsoft Windows Server STDCORE AllLngLicense/Software AssurancePack Academic OLV
16Licenses LevelE AdditionalProduct CoreLic 1Year - CepBepHas onepannoHHas cucrema

3. OPERA - Cucrema ynpaBieHHsl OTelleM

11.3 Ilepeuens npocpammnozo obecneyenus omeuecmeeHHo20 npou3eo0cmed
1. Kaspersky Endpoint Security 12.11 - AuTuBupyc



IIpu ocyuiecTBiieHHH 00pPa30BATEIBLHOIO IpOLEcCa CTYIEHTAaMU U IPENOAaBaTEIeM HCIOJIb3YIOTCS
cnenyromue nHpopmannonso cupaBounbsie cucteMsl: CIIC «Koncynprant matocy, CIIC «["apanTy.

12. Onucanne MaTepUAJIbHO-TEXHUYECKOM 0a3bl, Heo0X0TuMOoii IS OCyLIeCTBJICHUS
00pa30BaTeIbLHOrO MPOoIecca Mo JUCIUIIMHE

Ne i/ HaumeHoBaHue crieualbHBIX Howmep .
. . OcCHaIIEHHOCTD CHEUAILHBIX TOMEIICHUN U
[IOMEILEHUH U TOMEIEHUN IS ayJauTop - N
" MOMEIICHUH I CAMOCTOSITEIbHOU PabOThI
CaMOCTOSITENILHOM pa0OThI Au
1 VYyeOHast aymutopust Ass

MIPOBEJICHUS 3aHSATHI BCEX TUIIOB (B
T.4. JIEKIIMOHHOTO, CEMUHAPCKOTO,
MPAKTUIECKON TIOJITOTOBKU
00ydJaronuxcs), rPyImoBbIX U
WH/IMBUTyQJIHBIX KOHCYJIBTAIUH,
TEKYIIETO KOHTPOJIS U
MIPOMEKYTOUHOMN aTTECTALINKU

2 IToMmerenue 11 cCaMOCTOSATEILHON
paboThI 0OyJArOIIHUXCS,
MOJITBEP K IAIOIIEE HATTUUHE
MaTCpHUAJIbHO-TCXHUYCCKOT'O
obecrieueHus, ¢ IepeIHeM

QCHORIIOT O nﬁr\nv JOPRATIIC

Uurane | CnenmanusupoBaHHas mebens Ha 100
HBIH 3211 | TI0CAJJOUYHBIX MECT, IEPCOHATbHBIE KOMITBIOTEPHI
HAay4yHO |— 56 wT., TeqeBu3op — lmt., npuatep — lmir.,
171 LBETHOM NMPHUHTEP — | 1IT., KONUPOBAIBHBIN

O6ubmmo |ammapart — lmr., ckarep — 1., Wi-Fi

TeKH |00OpyaOBaHUE, MOAKIIOYCHHUE K CETH
«MHTEpHET», 1OCTYN B DJIEKTPOHHYIO
nH(OPMAIIMOHHO-00pa30BaTENLHYIO CPEIY
YHUBEPCUTETA, BBIXOJ B KOPIIOPATUBHYIO CETh
YHUBEPCUTETA.

Uurane | CneumanusupoBanHas mebenb Ha 100
HBIN 3aJ1 | TOCaJA0YHBIX MECT, IEPCOHAIbHBIE KOMITBIOTEPHI
Hay4dHO |— 56 wrt., TeneBus3op — lwrt., npunTep — lumr.,
171 LBETHOW MPUHTEP — | IIT., KONUPOBAIBHBIN

6ubnuo |ammapat — lmr., ckanep — lmr.,Wi-Fi

TeKH |00opynoBaHuE, MOAKIIOYEHHUE K CETH
«MHTEpHET», NOCTYII B BJIEKTPOHHYIO
MH(OPMaLIMOHHO-00pa30BaTEIbHYIO CpENY
YHUBEPCUTETA, BBIXOJ] B KOPIIOPATUBHYIO CETh
YHUBEPCUTETA.

Yurans | CneunanuzupoBanHas mebens Ha 100
HBII 3aJ1 | MOCaA0YHBIX MECT, IEPCOHAbHBIE KOMITBIOTEPHI
Hay4yHO |— 56 mrt., TeneBu3op — lwrT., npuHTep — lmrT.,
71 LIBETHOM MPUHTEP — | 1IT., KOMUPOBATBHBIN

O6ubmmo |ammapar — lmr., ckanep — lmr., Wi-Fi

TeKU |00OopyaoBaHUE, MOAKIIOYEHHUE K CETU
«MHTEpHET», TOCTYTI B AJIEKTPOHHYIO
nH(OPMaLIMOHHO-00pa30BaTEeNbHYIO CPEIy
YHHBEPCHUTETA, BEIXOJl B KOPIOPATUBHYIO CETh
YHUBEPCUTETA.




Yurane | CienmanuzupoBanHas medens Ha 100
HBIH 311 | IOCAJIOUYHBIX MECT, IEPCOHATBHBIE KOMITBIOTEPHI
Hay4yHO |— 56 mIT., TeeBU30p — l1T., mpuHTEp — 11T,
171 LBETHOM MPHUHTEP — | 1IT., KONMUPOBAJIBHBIN

O6ubmmo |ammapat — lmr., ckarep — 1., Wi-Fi

TeKH |00OpyJIOBaHUE, MOAKITIOYCHHUE K CETH
«MHTEepHET», NOCTYI B JIEKTPOHHYIO
nH(OPMAIIMOHHO-00pa30BaTEILHYIO CPETY
YHUBEPCUTETA, BHIXO]] B KOPIIOPATUBHYIO CETh
YHUBEpPCUTETA.

Yurans | CneunanuzupoBanHas mebens Ha 100
HBIH 3aJ1 | IOCaI0YHBIX MECT, IEPCOHAIbHBIE KOMITBIOTEPHI
Hay4dHO |— 56 wrT., TesneBu3op — lwrt., npunTep — lumr.,
171 [IBETHOM MPUHTEP — | IIT., KOMUPOBAIbHBIN

6ubnuo |ammapat — lmr., ckanep — lmr.,Wi-Fi

TeKH |00Opy0BaHUE, TOJKIIOYEHUE K CETH
«MHTEpHET», NOCTYII B JIEKTPOHHYIO
HH(pOPMAITMOHHO-00Pa30BATENBHYIO CPEILY
YHHUBEPCHUTETA, BBIXO]] B KOPIIOPATUBHYIO CETh
YHHMBEpCHUTETA.

13. OcodennocTu peaimsanuu JUCHUIIIMHBI JIMI ¢ OrPAaHUYCHHBIMHA BO3MOKHOCTAMU 310POBbS

OOyyaromuMcst € OTpaHMYEHHBIMH BO3MOXKHOCTSIMH 3JI0pOBbsl  IPEJOCTABISIOTCS CIIELUaIbHbIE
yu4eOHMKM M ydeOHble nocoOusi, MHasg ydeOHas JUTepaTypa, CIHELHaIbHbIE TEXHUYECKUE CpPeICTBa
o0ydeHHsT KOJUIEKTUBHOIO M WHJMBUIYaJbHOTO IIOJIb30BAHMSI, IIPEIOCTABIEHUE YCIYr AacCHCTEHTa
(mOMOIIHMKA), OKa3bIBAIOLIETO OO0YYAIOIUMCS HEOOXOJUMYI0 TEXHHYECKYI0 IOMOIlb, a TaKXe YCIyTd
CYpAOIEPEBOTUMKOB U TU(DIOCYPIONIEPEBOAUNKOB.

a) s c1ab0BHISAIINX

- Ha IPOMEXYTOYHOM aTTecTaud MPUCYTCTBYeT AaCCUCTEHT, OKAa3bIBAIOIIMUNA  CTYJEHTY
HEOOXOIMMYI0 TEXHHYECKYI0 IMMOMOIIb C Y4eTOM HHAMBHUIYaJbHBIX OCOOCHHOCTEH (OH MOMOTaeT 3aHATh
paboyee MecTo, epeIBUraThCsl, IPOYUTATh U OPOPMUTH 3a/1aHKE, B TOM YHCJIE 3aIIUCHIBASI 101 TUKTOBKY);

- 3aJaHMs [ BBIIOJHEHMS, a TaKKe MHCTPYKIMS O IOPSJIKE IPOBEACHUS IPOMEKYTOUHON
aTTecTaluu opOpPMIIIOTCS YBEIHMUEHHBIM HIPUPTOM;

- 3a/1aHUA JUIS BBIIIOJIHEHUS HAa MPOMEKYTOYHON aTTECTALIMU 3aUNUTBIBAKOTCS] ACCUCTEHTOM;

- MUCbMEHHBIE 3a/1aHUS BBIIOJHSIOTCS HAa Oymare, HaJAMKTOBBIBAIOTCS aCCUCTEHTY;

- obecnieunBaeTCs HHAMBHUYaIbHOE paBHOMEpHOE ocBeleHne He Mmenee 300 Jrokc;

- CTYIEHTY JJs BBINOJHEHUS 3aJaHus NpU HEOOXOAMMOCTH MPEIOCTABISETCS YBEIMYMBAIOIIEE
YCTPOMCTBO;

B) JJIS TIIyXUX U CIa00CHbIIIAIIUX:

- Ha TPOMEXYTOYHOH aTTecTalMM NPUCYTCTBYET AaCCUCTEHT, OKa3bIBAIOLIUN  CTYIEHTY
HEOOXOUMYI0 TEXHHUYECKYI0 MOMOUIb C yYETOM HHIMBHUIYaJbHBIX OCOOCHHOCTEH (OH IOMOTaeT 3aHATh
pabouee MecTO, MepeIBUraThCs, MPOUUTATh U OPOPMHUTH 3a/JaHUE, B TOM YHCJIE 3aMUChIBAs IOJ] TUKTOBKY);

- IPOMEXKYTOYHAsI ATTECTALMsI POBOJUTCS B MUCbMEHHOU (hopMme;

- o0ecrieuynBaeTcs HaJlU4Me 3BYKOYCHJIMBAIOIIEH amnmaparypbl KOJUIEKTHBHOIO IOJIb30BaHMS, MPHU
HEOOXOJUMOCTH IOCTYMAIOLUM IPEAOCTaBISIETCS 3BYKOYCHJIMBAIOLIAs —ammnaparypa WHAMBHIYaJIbHOTO
H0JIb30BAHUS;

- 10 JKEJIAHUIO CTY/ICHTA MPOMEKYTOYHAS aTTECTAIMsI MOKET IPOBOAUTHCS B IUCBMEHHOH (opme;

) UId JMIl C HapyLEHUSMU OIOPHO-IBUraTeIbHOrO ammnapaTta (TSDKEIbIMH HapyLICHUSMHU
JIBUTATEIbHBIX (DYHKIMI BEPXHUX KOHEYHOCTEH WIIM OTCYTCTBHEM BEPXHUX KOHEYHOCTEH):

- NHUCBMEHHbBIC 33JaHUS BBINOJHAIOTCA HAa KOMIIBIOTEPE CO CHELUATU3MPOBAHHBIM IPOrPaAMMHBIM
o0Oecrie4eHneM WM HaJJUKTOBBIBAIOTCSI ACCUCTEHTY;

- 10 JKEJIAHUIO CTY/IEHTa MPOMEXXYTOUHAsl aTTeCTals IPOBOIUTCS B YCTHOM hopme.




Pabouass mporpamma aucuuruinHbl «MeHeIXKMEHT KadecTBa B ympasieHun HR» coctaBnena Ha
ocHoBe DenepanbHBIi TOCYAapCTBEHHBIM 00pa30BaTENbHBIM  CTAHAAPT BBICHIErO0 OOpa3oOBaHUS -

MarucTparypa o HampasieHHI0 nmoaroToBku 38.04.02 MenemxmeHT (mpuka3 MunoOpHayku Poccum ot
12.08.2020 1. Ne 952).

ABTOD (BI)
non. , k31 Cepruenko. E.K

Penten3enTnr
o1l , k3H Tennmies.A.B

Pabouast mporpamMmma mucummuinHbl «MEHEIKMEHT KadecTBa B ympasiennn HR» paccmorpena Ha
3aceqanuu Kadenpa MeHe»KMEHTa M YCTOMUMBOTO pa3BUTHS TeppUTOpuil mpoTtokon Ne 24 ot 25.03.2025 .
U mpuzHaHa cooTBeTcTBYyIomEel TpeboBanusmM PI'OC BO u ydeOHOTO M1aHa MO HANPABJICHHUIO ITOJATOTOBKH
38.04.02 MenemKxMeHT

3aBeayromuii kadeapoit 3BsarunieBa Onbra CepreeBHa

Pabouas mporpamma aucuuminHbel «MeHeDKMEHT KadecTBa B ympasieHun HR» paccmoTpena Ha
3acelaHuM Y4eOHO-METOAMUYECKOH KOMHUCCHHM MHCTUTYT SKOHOMHKH, (QuHaHCcOB W ympaBieHus B AlIK
npotokon Ne 2 ot 22.04.2025 r. u mpusHaHa coorBercTByMomiel TpeboBanusm PI'OC BO u yueOHOro
TJIaHa Mo HanpapieHUo NoaAroToBku 38.04.02 MeHeKMEeHT

PykoBonurens OI1
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