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1. eans aucMnIMHbI

LlenssMu OCBOEHHUS TUCHUILIUHBI « TEXHOJIIOTMM HEPEeroBOpoOB B cdepe YyCIyr» SBISIOTCS y 00ydaro-
LIerocs eJIOCTHOTO MPEJCTABICHUSI O MpaBUiIaX U OCOOEHHOCTAX MEXKIyHApOJHBIX JEJIOBBIX KOMMYHHKa-
UM, TEXHOJIOIMH IIPOBENEHUS IIEPErOBOPOB C KOHTpareHTaMM Poccunm M MHOCTpaHHBIMU IIapTHEPAMH, B
TOM 4uclIe 10 TenedoHy; (HOpMUPOBAHHUE NPEACTABICHUN O AUIUIOMATHU Kak OCOOOM BHJE IOCYAApPCTBEH-
HON JeSTEeIbHOCTH; O3HAKOMIIEHHE CO CTPYKTYpPOH M (PYHKUHUSMHU KOHCYJIBCKMX U JUINIOMAaTHUECKUX Tpea-
CTaBUTEJLCTB FOCYAAPCTB, IUIIJIOMAaTUYECKUM IPOTOKOJIOM U NPaBUIAMH CBETCKOM 3THUKH.

2. IlepeyeHb IUIaHMpPYeMbIX Pe3yJbTATOB O0y4YeHHMs 1O [MCHMILIMHE, COOTHECEHHBIX ¢ IJIAHHU-
PYeMBbIMH Pe3y/1bTaTaMH OCBOCHHs 00Pa30BATEJIbLHON NPOrpaMMbl

[Ipouecc u3ydyeHus: TUCHMILIMHBI HampaBieH Ha GopmupoBaHue cieayroumx komnereHuuit OII BO
U OBJIAJICHHUE CIEIYIOUMMHU pe3yIbTaTaMyu 00yUYeHUs MO JUCLUIUINHE!

KOI[ N HAUMCHOBAHHC

KO,Z[ 1 HAMUMCHOBAHUC

[lepeyeHpb mIaHUPyEMbIX PE3YJIbTATOB O0YUECHHUS

KOMITIETEHIINH WHIMKATOpa TOCTHKEHUS 10 TUCUUIUINHE
KOMIIETEHIIUH
YK-4 Cnocoben | YK-4.1 JlemoHCcTpUpYET | 3HAaeT
OCYUIECTBIISITh  JIEJIOBYIO | yMEHHE  BECTM  OOMEH|OCHOBHBIX  JJIEMEHTOB  JIEIOBOTO  OOIIEHUS,
KOMMYHHUKAIIMIO B YCTHOM | I€TIOBOM WH(pOpManuel B|MoJenell MOBeACHUsI Ha JICNOBBIX IEPEroBOpax, a
U MUCBMEHHOW (opMax Ha|yCTHOM ¥  MHCbMEHHOMH | TaK)Ke KpUTEpUEB JJIsl BbIOOpa Moelnelt oBe1eHus
rOCYJapCTBEHHOM  si3bIKE | (hopmax Ha | yYaCTHHUKOB IIEPErOBOPHOIO Ipolecca
Poccuiickoit @enepanuu || rocy1apCTBEHHOM S3bIKE yMeeT
MHOCTPAaHHOM(BIX)  SI3BIKE BBIOMPATh CTHJIb JIEIOBOTO OOLICHMS, BepOaibHbIe
(ax) U HeBepOambHBIE CPEACTBA B3aUMOJACHCTBUS C
mapTHepaMM B YCJOBUSAX ~ OOIIEHHWS ~ Ha
TOCYy/IJapCTBEHHOM U  HMHOCTPaHHBIX  SI3bIKaX;
Ipe-0/10JIeBaTh ~ KOMMYHUKATUBHBIE  Oapbepsl,
BO3HUKAIOIIIKE B MTPOLIECCE TIEPETOBOPOB.
BJIaJieeT HABBIKAMM
MCIIOJIb30BaHUS OCHOBHBIX 3JIEMEHTOB
KOMMYHHMKATHBHOIO IOJII U MOJIEJEH IOBEACHUS
Ha JIETIOBBIX neperoBopax C y4eTOM
UH/IMBUAYAIbHBIX 0COOEHHOCTEN coOeceTHIKa
YK-4 Cnocoben| YK-4.2  JleMoHCTpUpYET | 3HAET
OCYIIECTBIISITh  JIEJIOBYIO | yMEHHE  BECTH  OOMEH|OCHOBHBIX BHJOB JEJIOBBIX IHCEM, STHUYECKHX
KOMMYHHUKAIIMIO B YCTHOM | 1€JIOBOM HMH(OpManuell B|HOPM JEIOBONH NEPEeNUCKHM U OCHOB COLUAIbHON
U MHUCbMEHHOM ¢opMax Ha|yCTHOM U  NHCbMEHHOM | KOMMYHUKAIIUU; CTPYKTYpBI u MIpaBUII
rOCYJapCTBEHHOM  s3bIKE | hopMax HE MEHee 4eM Ha|o(opM-JIeHHs JAeJOBOr0 MHCbMa C  y4eTOM
Poccuiickoit @enepauuu H| 0JHOM WHOCTPAHHOM | pa3inyui KOP-PECITOHICHITNT Ha
WHOCTPAaHHOM(BIX)  SI3BIKE | SI3bIKE rOCy/IJapCTBEHHOM U MHOCTPAaHHBIX SI3bIKaX
(ax) ymeert
KOPPEKTHO BECTHU npodeccuoHaIbHbIE
KOMMYHHKAIIH, TOJIEPAHTHO BOCIIPUHUMAs
CoLlM-aIbHbIE, 3THUYECKUE, KOH(ECCHOHANbHbBIE U
KyJIb-TypHBIE pa3inuus
BJIaJieeT HABBIKAMH
BelleHUs OQUIMATBHON, JUYHOW, BHEIIHEH U
BHYTpPEHHEH TNepenucky; BeleHUs Tene(OoHHbIX
IEPETOBOPOB u MOIICP>KUBAHUS
BUICOKOH(EPEHIICBA3H, YUUTHIBAsT HAI[MOHAIBHYIO
crienuuKy BeaeHUs IEI0
YK-4 Crnioco6en | YK-4.3 Ucnonwzyer | 3HaeT
OCYHIECTBIISITH  JIETIOBYIO | TUAJIOT JUTSE




KOMMYHHKAIIMIO B YCTHOM
U NUCBbMEHHOM (opMmax Ha
TOCYJIapCTBEHHOM  SI3BbIKE
Poccniickoit denepanun u
WHOCTPAHHOM(BIX)  SI3BIKE

(ax)

COTpYJHUYECTBA
COLIMAJILHOU
npodecCuoHATbHON

chepax

ymeert

BJIaJieeT HABbIKAMHU

3. MecTo 1MCUMIVIMHBI B CTPYKTYpe 00pa3oBaTe/ibHON NMPOrpaMMbl
HuctumuinHa «TexHoJoruu neperoBopoB B cdepe yciayr» sBISeTCs AUCHUIUIMHON 00s3aTeabHON

YaCTH MPOrPaMMBI.

W3yueHne TUCIMIUIMHBI OCYIIECTBISIETCS B ScemecTpe(-ax).

Jlnst ocBoeHMs TUCHUIUIMHBI «TeXHONOTHMH TEeperoBopoB B cdepe yciyr» CTyIEHTHI HCIOJB3YIOT
3HAHUs, YMEHUS U HaBbIKH, COPMHUPOBAHHBIE B IPOLIECCE U3YUECHUS AUCLUIIINH:

OpranuszalioHHO-yIpaBieHuYecKas (yueOHast) mpakTHKa

[TpodeccuonanbHast 3TUKa U ITUKET

[Tpaktukywm "lllkona obmenus"

WNuoctpaHHbBIN S3bIK

Kynbrypa peun u nenosoe obmennel [nppossie TEXHOIOTHU B IPOPECCHOHATBHOMN 1eATETbHOCTH
Opranu3alioHHO-yIIpaBieHuecKas (yuyeOHas) mpakTuka

[IpodeccnonanbpHas ITUKA U ITUKET
[Tpaktukym "lIkona obmenHus"

NHocTpaHHbIi S3bIK

Kynbrypa peun u nenoBoe oOuieHne/[n3aiiH MbIIICHUS
OpranuszalioHHO-yIpaBieHuYeckas (yueOHas) mpakTHKa
[TpodeccuonanbHast 3TUKA U ITUKET
[Tpaktuxym "llIkona o6meHus"

WNHOoCTpaHHBIN A3BIK

Kynerypa peun u nenoBoe obmieHuel [cuxonorust KpeaTUBHBIX HHIYCTPHIA
Opranu3zaiioHHO-yIIpaBieHuecKas (yuyeOHas) npakTuka
ITpodeccuonanbHas 3TUKA U ITUKET
[Tpaktukym "lIkona obmenus"

HNHocTpaHHbIN S3bIK

Kynbrypa peun u nenoBoe obmenuel eonanHbie  reonH(GOPMAIMOHHBIE CUCTEMBI
OpranuzanoHHO-yIpaBieHuYeckas (yueOHas) mpakTHKa

[TpodeccronanbHas THKA U 3TUKET
[Tpaktuxym "llIkomna o6meHus"

HNHocTpaHHbIN S3bIK

Kynbrypa peun u nenosoe oouieHneKynbTypa pedn u J1enoBoe o0lieHne
OpranuszaliioHHO-yIpaBieHuYecKas (yueOHast) mpakTHKa
ITpodeccuonanbHas 3TUKa U ITUKET
[Tpaktukym "lIkona oOmeHus"

WNuoctpaHHbBIN S3bIK

Kynbrypa peun u genooe obmenuellporpammHoe obOecrieueHue M aBTOMAaTHU3alUs AEATEIBHOCTH
NpeANpUATUS TYpU3Ma U TOCTENPUUMCTBA
Opranu3zanioHHO-yIpaBieH4Yeckas (yueOHas) mpakTHKa
[TpodeccuonanbHast 3THKa U ITUKET
[Tpaktukym "lllkona o6menus”

HNHoCTpaHHBIN A3BIK

Kynbrypa peun u nenoBoe obmenueJlornctiuka B MHIYCTPUH TypHU3Ma U TOCTEIPUUMCTBA
Opranu3aioHHO-yIIpaBieHuecKas (yuyeOHas) mpakTHKa

[IpodeccnonanpHas ITUKA U ITUKET
[Tpaktukym "lIkona obmenHus"

HNHocTpaHHbIN S3bIK

Kynbrypa peun u nenoBoe oOuieHnel [poeKTHO-TeXHOIOTHYEeCKas MPAKTUKA
OcBoenne naucHUIUIMHBI «TeXHOJIOIMM TIEperoBOpoB B cdepe yciayr» sBIsSeTcs HEOOXOIUMOMN
OCHOBOI1 JIJIs MOCJIEYIOIIETO N3YUYEHHUS CIEAYONINX AUCIUILINH:




IToaroroBka k ciaue u cjada rocy1apcTBEHHOI0 9K3aMeHa (MHOCTPaHHBIHN S3bIK)
bpenaupoBaHue TypuCTCKOM JECTUHALIMU
[IpennumuioMHas rnpaxkTuka
ITonroroBka K cadye U cjada rocyJapcTBEHHOTO JK3aMEHa

BrInonHeHue 1 3ammTa BBITYCKHON KBaTH()UKAIIMOHHOW paboThI

4. O0beM AUCHUILUIMHBI B 3a4YeTHBIX €JIMHHMIAX C YKa3aHMeM KOJIH4YecTBa aKaJeMHU4YeCKHMX YacoB,
BBIICJCHHBIX HA KOHTAKTHYI padory ¢ o0y4yalmmxcs ¢ npenogasateneM (IO BHAAM Y4eOHBIX
3aHATHI) U HA CAMOCTOSAITEJIbHYI0 Pa00Ty 00y4aroNuXCs

OO0mast TpyI0EMKOCTb TUCIHUIUIMHBI « TeXHONIOrHK MeperoBopoB B cdepe yCiayr» B COOTBETCTBUU C
pabounM y4eOHBIM IJIAHOM U €€ pachpeesieHre 0 BUAaM padoT MpeICTaBICHbI HIDKE.

KonrakTHas paboTa ¢ mpenogasaTesieM, 4ac dopma
Tpynoemk Camocros- KoHTposth IIPOMEXYTOUHOM
Cemectp OCTb JIEK- MpaKkTHYeCKue | JabopaTopHbBIE TEJIbHAA pa- qac ’ aTTecTalun
qac/3.e. INZ00 3aHITHS 3aHATUSA 6oTa, yac (popma
KOHTPOJIS)
5 72/2 18 18 36 3a0
B T.4. 9aCOB!
B MHTEPAKTUBHON 4 4
dopme
Tpynoemxk BHeayanTopHast KOHTaKTHast padoOTa C IpenoaaBaTesIeM, Yac/den
Cemectp OCTb Kypcosas Kypcosoit 3auer Juddepenunposan Koncynbranun SK3aMCH
Jac/3.e. pabora MPOEKT HBIN 3a4eT nepes] 9K3aMEeHOM
5 72/2 0.12

5. Conep:xxanue IMCHUIVIMHBI, CTPYKTYPHPOBaHHOe MO0 TemMaM (pa3jgejiaM) C YKa3aHMeM OTBe-
JE€HHOI'0 HA HUX KOJIMYeCTBA aKAa/IeMHUYEeCKNX YaCOB M BU/J0B Y4eOHBIX 3aHATHH

KonuuectBo yacos
OueHouHoe Ko
Dopmet cue CTBO WH, I/If(.’:lT
. CemuHapck m TeKyLLero pen bt
S ue samsTHA | S KOHTPOITS POBEPKH opoB
Ne HaumenoBanue pasena/TeMsl g o pe3yIbTaTOB JTOCTHIK
3 = ° 5 « | ycmesaemocty n
O o S| ) L o g . JTOCTIKECHUS CHUS
5 g g o % © | IpOMEXyTOUHOMH
8 2 5 g S \Q WHAWKATOPOB | KOMITETE
= o o 15 5 g, arrecTanu o o
= g 2 S KOMIICTCHITNI HIAN
=) S >
& o <
g lg|©
= =
1 1 paznen. TexHomorus
" | meperoBopoB
HIUTOMATHS u -
JUIUIOMaTHYecKast ciryx0a
12 MeXayHapoAHBIE  MIEPETOBOPHI 5 4 ) ) 6 Tect VK-4.1
" | Kak cpeACTBO IUINIOMATUHU
Texnomorus IIEPETOBOPHOTO VK-4.1,
1.3. |mpomnecca. Ipuemsi| 5 4 2 2 8 KT 1 3anauu VK-4.2
apryMeHTamnuu
IIpakruka NIPOBEEHUS .
MEX/IyHAPO/IHBIX IEpe-rOBOPOB. anaun, Keite- | v 4
1.4. 5 4 2 2 4 3a/1aua :
HanuonanbHble  meperoBOpHBIE
CTHJIY.
DTHYECKUE NPHUHIHUIBI H HOPMBI Samaum, VCTHBIH | yr- 4y
1.5. 5 4 2 2 4 KT2 oIpoc :
JICIIOBOTO 00IIe-HUS
BI/II[I)I JNCIIOBBIX TIPUEMOB: HCHOBaH wuimm
16 |n YK-4.1
.6. |mpaBuna OpraHM3alM U HOPMBI| 5 4 2 2 2 poseBas urpa
IMOBCACHUA YHYAaCTHUKOB.




TIcuxonmorus JACJI0BOIo
|7 |oOwenus. TIpoGnembr obmenus.| o | 5 5 5 Tecr, VK-4.1
""" | HepepbanpHoe oOIIeHHE B XOI€ CobecenoBanme
JIETIOBBIX Oecest.
. YK-4.1
COOEHHOCTH CJIOBOU 4
18. |© n 514 | 2|2 4 KT 3 anaun VK42
NEPCIIMCKHN :
TUKET TEJI HHBIX lic- -
1.9, ) € € C(I)O 5 4 2 2 2 Keiic 3aJa4a VK-4.1
IIEPErOBOPOB
[IpoMeskyTouHas aTTeCTALMS 320
Hroro 72 18 18 36
HUroro 72 18 18 36
5.1. JIeKUMOHHBIH KypC ¢ yKa3aHHMeM BHI0B HHTEPAKTHBHOI ()OPMBbI NPOBeIeHUs 3aHATHI
Bcero,
Tema nexun (/vmu
4acoB / 4acoB
HAaUMEHOBAaHHE pa3/ien)
o ConepxxaHue TEMbI MHTEPAKTUBHBIX
(BUJT MHTEPAKTUBHON (OPMBI .
. (w/mnu paznena) 3aHATUH/
MIPOBEICHUS 3aHATHI )/
IpaKTHYecKas
(mpakTHyeckas HOArOTOBKA)
MOJIrOTOBKA
Jumimomatus W JUIUIO-MaTH4yecKas  CiyxkO0a
JMIIoMaTHs 1 rOCyJIapCTB. [Ipodeccus JUIIIOMATA. 5/
JUIUIOMaTHYecKas ciayx0Oa |l OCyAapcTBEHHbIC OpraHbl BHELIHHX CHOLICHH.
BenomMcTBO HHOCTpAaHHBIX Jel
CoBpeMeHHass OUIUIOMAaTHs KaKk CpPEACTBO  pe-
MesxnyHaponHbie TyJIMPOBaHUS MEXTyHapOIHBIX OTHOILIEHUH. 5/
TNICpErOBOPRI KaK CPCACTBO | yyopomuueckas JTUTUIOMATHUS. TexHonorus
AUITOMAaTHH Me3KTyHapOIHBIX TIEPErOBOPOB.
Texuonorus neperopoproro | TexHomoruss mneperoBopHoro mpouecca. IIpuems
nporecca. [Ipuembr aprymeHTaIuu. 2/-
apryMeHTanuu
IIpakTKa IpoBeACHUS [IpakTika TpoOBEACHHUSI MEXAYHApPOIAHBIX Iepe-
MEKIYHAPOIHBIX IIEpe- roBopoB. HanyoHanbHble IEPErOBOPHBIE CTUIIH. 2/
rosopos. HanmonaisHsie
MEpPErOBOPHBIE CTHUITH.
[TonsTue pgemoBoro oOImIEHUS. YHUBEpcalb-HbIE
OTHYECKHE TPHHLKITLL 1 OTUYECKME W INCUXOJOTMYECKHE  HOPMBI U 2/2
HOPMBI JIEIOBOTO OOIIE-HUA MIPUHIIMIIBI I€JI0OBOTO OOIICHUS
Buel 1€0BBIX IpUeMOB: | BUIBI [€T0BBIX NPUEMOB: IPaBUIA OPraHM3a-LIUH
npaBujia OpraHu3aliu 1 Y HOPMBI TTOBEJICHUS] YYaCTHUKOB. BHEIIHUI BUIIO 2/
HOPMBI TTIOBEJICHUS
Y4aCTHUKOB.
Tlcuxomnorus JI€JIOBOI'0 TeopeTI/IquKI/Ie OCHOBBHI JCJIOBOI'O O6HICHI/I$I.
o6mmenus. [TpoGaeMsbr KoMMyHHUKaTUBHO-IICUXOJIOTUYECKUE  OCHOBBI -
oOmenus. HepepbanpHoe | A€I0OBOrO 0OLIEHHMS. DTaIbI IEI0OBOTO 00-1Ien 2/-
0o0IIIeHE B XO€ AEJIOBBIX
Oece.
Bunel  genoBelIx  muceM.  OTHYECKHE  HOPMBI
5 . nenoBoit  mepenucku.  CTpykTypa  JI€JI0OBOTO
OcobennocTn fe1080H nuckMa.  OdopMieHHe  JeIOBOrO  IMHChMA. 2/-
TICpeIHCKH [lepenucka mno snekTpoHHOM moYTe. (OC-HOBHBIE
BH/JIBI TTUCEM
DTHKET TenehOHHbIX Hopmbl »sTukera mnpu TeneoHHOM pasro-Bope.
OcobeHHOCTM ~ TpU  BEIEHUM  Tesle-(OHHBIX 2/-

MIEPEeroBOPOB




HIEPErOBOPOB. Oumoku
MIEPErOBOPOB MO TeNeOHy.

npu

BC-ICHUH

Hroro

18

5.2.1.

CemuHapckue (MpakTHyecKHe) 3aHATHS C YKa3aHUeM

HHTEepaKTHUBHOHI opme

BH/I0OB TIPOBECACHUA 3aHATHH B

4acoB / 4aCOB MHTEPAKTUBHBIX

Bcero,

HanmenoBanue @opMBI IPOBEICHUS M TEMBI 3aHATHN o
. 3aHATUI/ TpaKTUYeCKas
paszzena (BU MHTEPAKTUBHON (OPMBI IPOBEICHUS HOJTOTOBKA
JUCIUTUINHBI 3aHATUHN)/(TIpaKTUYECcKasi MOArOTOBKA)
BUJ qachl
Jurnmomartus u
l'ocynapcTBeHHbBIE OpraHbl BHEIIHUX
IUIUIOMaThHYecKas . Ip 2/-/-
cHoleHni. BetoMcTBO HHOCTpaHHBIX [
ciryx0a
MexayHapoaHbie CoBpeMeHHas TUILTOMATHS KaK CPEJICTBO pe-
MEPETOBOPHI KaK TYJIMPOBAHUS MEKIYHAPOIHBIX OTHOILICHUH. n 2/
CPEJIICTBO DKOHOMMYECKas! AUTUIOMATHsA. TeXHOIOTHS P
JTUTUIOMaTHH MEXIyHApOIHBIX IEPETOBOPOB.
TexHonorus
[IEPEroBOPHOTO TexHoorust NeperoBOpHOTo Mporecca. n 2.
npouecca. [Ipuemst IIpuemsbl aprymeHTanum. p
apryMeHTaIuu
[IpakTuka
MIPOBEACHUS
MexayHapoAHblX | [IpakTuka mpoBeneHUs: MEXTyHAPOIHBIX TIEpe-
I1epe-roBOpoB. ropopoB. HarmoHnaneHbIe IEPETOBOPHBIE IIp 2/2/-
HanmonaneHeie CTHIIH.
MEePETOBOPHBIE
CTHITH.
DTHYECKHE [TonsiTne aenoBoro oOmieHUs. Y HUBEpCab-
MIPUHIIAITE © HOPMBI | HBIE ITHUECKHUE U TICHXOJIOTHISCKUE HOPMBI U IIp 2/-/-
JIEJIOBOTO 00IIIe-HUS MIPUHIIMIIBI I€JI0OBOTO OOIICHUS
Bune! nemoBbix
MIPUEMOB: TIpaBuia
Bunsr nenoBeIX mpreMoB: MIpaBuiia OpraHu3a-
OpraHu3aluy 1 IIp 2/-/-
IIUU ¥ HOPMBI TIOBEJICHUS] YYaCTHUKOB
HOPMBI TIOBEJICHUS
Y4aCTHUKOB.
[Tcuxonorus
JIeTIOBOTO OOLICHHUSI.
[IpoGnembr Teopetnueckre OCHOBBI AETOBOTO OOLIEHUSI.
OOIICHMS. KoMMyHHKaTUBHO-TICUXOJIOTUYECKHAE OCHOBBI - IIp 2/-/-
HesepOansHoe JIEJIOBOT0 OOIIEHHS. DTalbl AEJIOBOrO 00-1IIeH
oOI1eHue B X0/1€
JIEJIOBBIX Oeceln.
Buibl 1e10BBIX THCEM. DTHYECKHE HOPMBI
enoBoi nepenucku. CTpyKTypa J1€I0BOro
OcoOenHoctu A p TPYKIYpa A
. nucbMa. OGopmiieHHe AETOBOTO MUChMA. Ip 2/2/-
JIEJIOBOM MEPENUCKH .
[lepenucka 1o 31meKTpoHHOI moure. Oc-
HOBHBIC BUIBI ITUCEM
Hopwme! aTrkeTa nipu TeneoHHOM pa3ro-Bope.
DTUKET TeraedOHHBIX Oco0OeHHOCTH TIPH BEJCHUU Telle-(DOHHBIX TTp 2/

HIEpErOBOPOB

neperoBopoB. OIIMOKY NP Be-ICHUU
MIEPETOBOPOB I10 TeIEePOHY.




HUroro

5.3. Kypcosoii npoekT (padora) y4eOHbIM INIAHOM He NPe1yCMOTPEH

5.4. CamocrosiTesqibHAsi padoTa 00yUyaromerocst

Tembl W/WIK BUZIBI CAMOCTOSATENIEHONW PaOOTHI Yacsl
[Mpodeccus aumiomara 4
CoBpeMeHHast AUTUIOMATHS KaK CPEICTBO Pe-TYJIMPOBAHUS MEXTyHApOJHBIX
OTHOLICHUH. DKOHOMHYECKAs TUIUIOMATHS. TeXHOIOTHS MEKAYHAPOIHBIX 6
IIEPETOBOPOB.
TexHomorust neperoBopHoro mnpouecca. [IpueMsr aprymeHTaum. 8
[IpakTrka mpoBeIeHUs] MeXTyHAPOTHBIX MTepe-ToBOpoB. HanmonanbHbIe 4
HIEPETOBOPHBIE CTHIIH.
[onsaTtue nenoBoro oOmeHus. Y HUBEpCalb-HbIE STHUECKUE U ICUXOJIOTHYECKHUE 4
HOPMBI U TIPHHIUIIBI JIETIOBOTO OOIICHNUS
Bupl 1enoBbIX MpHEeMOB: paBUIIa OpraHU3a-1[MKA 1 HOPMBI TOBECHUS )
YYaCTHUKOB
Teopernueckre OCHOBBI 1€I0BOTO 001IeHNsI. KOMMYHUKAaTHBHO-TICHXOJIOTHYECKHE )
OCHOBBI -JIEJIOBOTO OOIIEHUS. DTallbl 1€JI0BOr0 00-111en
Buns! nenoBbIx nrceM. DTUYECKHEe HOPMBI 1€710BOi nepenucku. CTpykTypa
nenoBoro nuckMa. OdopmiteHue nenoBoro muckMa. [lepenucka mo >JIeKTpOHHOM 4

rmoute. Oc-HOBHBIC BUBI ITMCEM




Hopwmst aTrKeTa ipu TeneoHHOM pas3ro-Bope. OcOOEHHOCTH U BeICHUH TeJle-
(oHHBIX TIeperoBopoB. OmMOKK IpU Be-ICHUH IEPErOBOPOB MO TeNe(OoHy.




6. IlepeueHb yueOHO-MeTOAMYECKOr0 oOOecrevYeHUsl Ui CAMOCTOSITeIbHOH PadoThl o0y4yarlmxcs IO
AUCHUILINHE

VYyeOHo-MeTOIMYECKOE  OOEecredyeHrne JUisi  CaMOCTOATENbHOM  paboTel  oOywaromierocst o
nucuuIuiiHe «TeXHOIOTUM IMEeperoBopoB B cdepe yCiIyr» pa3MeIleHO B 3JIEKTPOHHOW HH(POPMAlMOHHO-
o0pasoBaTenbHO cpe-Ae YHUBEpPCUTETa W JOCTYMHO I OOyYaroIIerocsl 4epe3 ero JUYHBbIA KaOWHET Ha
caiite YHuBepcurera. Y4eOHO-METOANUECKOE 00ECTIeUeHNE BKIIOYAELT:

1. Pabouyro mporpaMMmy ITUCHUILTAHBI « TE€XHOJIOTHU TIEPETOBOPOB B CPEPE YCIyI».

2.Metoanyeckre peKOMEHJAMU JUIs OpraHu3alUud CaMOCTOATENbHOM paboThl 0Oydaromierocs Io
TUCIUTUIAHE « TeXHOIOTHH MTEPETOBOPOB B Cepe yCIyD».

3. MeTtoaudeckre peKOMEHAAINHU 0 BBIIIOJIHEHUIO MMCEMEHHBIX pa0oT (3a1aun) (Ipy HATUYHUH).

4. Meroandeckne PEKOMEHJAIMU TI0 BBINOJHEHHIO KOHTPOJIBHOW pPAaOOTHI CTYJEHTAMHU 3a0YHOMN
(dopmbl 00yueHHs (TIPU HATTMYUH )

5. MeTtoauueckue yka3aHusl 110 BBIIOJIHEHHUIO KypCcOoBOM paboThl (IpoekTa) (MpH HATMYHH).

JUis  yCHEUIHOTO OCBOEHMSI JAUCHUIUIMHBI, HEOO0XOIMMO CaMOCTOSITENbHO JETaIbHO H3YUUTh
MIPEJICTaBJICHHBIE TEMBI 10 PEKOMEHIyEeMbIM HCTOYHUKAM HH()OpMAIIHH:

PexoMeHnyeMble HCTOUHUKH WH(GOpMALIUN
No (Ne uctouHuka)
~ | Tembl Jy1st CAMOCTOSITEBLHOTO U3yUCHUS
/i OCHOBHast JOTIOJTHUTEIbHAS METO/I. JIUT.
(w3 1.8 PILJT) (w3 1.8 PILJ]) (w3 1.8 PILJT)
JI1.1, JI1.2, JI1.3,
e i E TR 0
yrda - 1p g J11.7, 11.8
MexayHapoaHble  MEpPEeroBOphl  Kak
cpenctBo aumuiomatuu. CoBpeMeHHas
JTUIITIOMATHS KaK CpEICTBO pe-| JI1.1, JI1.2, JI1.3,
2 | rynaupoBaHUs MmexayHapoansix | JI1.4, JI1.5, JI1.6,
OTHOIIICHUH. OKoHOMHUYECKast JI1.7, JI1.8
JATIIOMATHSL. Texnonorus
MEXTyHAPOIHBIX TIEPETOBOPOB.
TexHomorusi MEpPEroBOPHOIO Ipoliecca.
[Tpuemsbr apI‘y'MpeHTaI_IEI/I. Texio?;ornﬂ L1 JIL.2, 1.3,
3 neperoBopHoro  mnpouecca.  [Ipuemsbl JiL.4, JI1.5, JIL.6,
) JI1.7, JI1.8
apryMEeHTAII|H.
[IpakTnka IIPOBEICHUSA
MEKIyHAPOIHBIX Mepe-roBopoB.
Haug(})/HaJI;mee nepemBole;)Ie CTI/IIJ)'II/I.. L1, 1.2, J11.3,
4 [IpakTuka IIPOBEICHUS 1.4, J11.5, JIL.6,
JI1.7, JI1.8
MEXTyHAPOIHBIX repe-roOBOPOB.
HannonanbHble neperoBOpHbIE CTUIIH.
OTUYECKHE  TPUHIUIBI U HOPMBI
ZIEIIOBOTO 00111e-HHUSL. IMousarue| JI1.1, JI1.2, JI1.3,
5 |nmenmoBoro oOmeHnus. YHuusepcanb-Hbie| JI1.4, JI1.5, JI1.6,
OTUYECKUE M TICUXOJOTUYECKUE HOPMBI JIL.7, JI1.8
Y IPUHITUTIBI IETIOBOTO OOIICHHMS
Buabl  nenoBbIX TIpHEMOB: TpaBuiia
opraHuzanui W HopMmbl moBegenus| JI1.1, JI1.2, JI1.3,
6 |yuacTHuKOB.. Buasl nenoBweix mpuemos:| JI1.4, JI1.5, JI1.6,
MpaBWwjia  OpPraHU3a-UMM W HOPMBI JI1.7, JI1.8
MOBEJICHUSI YYaCTHUKOB
IIcuxonorus JIOBOT! HUSL.
HIC)O6J(')IGI(\)/IBI O6HileeH§$I.O OHeBe;%T;LHoe L1, .2, JIL3,
7 JI1.4, JI1.5, JI1.6,
oOImeHne B XO0J€ JICIOBBIX Oece..
JI1.7, JI1.8
TeopeTndeckue OCHOBBI  JICJIOBOTO




oOIIeHusI. KommyHUKaTHBHO-
[ICUXOJIOTUYECKUE OCHOBBI -JIEJIOBOTO
001LIeHNs. DTaIlbl AeJI0BOr0 00-111en

OCOOCHHOCTH ~ JIeNIOBOM  TEPENHCKH.
Buner mgenoBeIX OHCEM.  DTHYECKHUE
HOPMBI JIEJIOBOMA MEPETHCKH.
8 | CtpykTypa JIEIIOBOTO MHChMa.
Odopmnenue JIEIIOBOTO MUChMa.
[lepenucka mo 3mekTpoHHOH mouTte. Oc
-HOBHBIE BH/JIbI IHCEM

JI1.1, J11.2, JI1.3,
JI1.4, JI1.5, JI1.6,
JI1.7, J11.8

OTtukeT  TeNeOHHBIX  TEPETOBOPOB.
Hopmbl 3THKeTa mpu  TeaepOHHOM
pasro-Bope. OcoOeHHOCTH pu
BEJCHUN Teie-(hOHHBIX IEePETOBOPOB.
OmmOku T1pH Be-IIEHUU TEPErOBOPOB
o Tee(oHy.

JI1.1, J11.2, JI1.3,
JI1.4, JI1.5, JI1.6,
JI1.7, J11.8

7. @OHI OHEHOYHBLIX CpeacTB (OLEHOYHbIX MATEPHAJIOB) /JIf MPOBEJEHUS] TMPOMEKYTOYHOM aT-
TecTauu o0ydammxcs mo aucuunianHe «TexHosorum neperoBopos B cepe ycayr»

7.1. IlepeyeHb WHAMKATOPOB KOMIETEHHHH ¢ yKa3aHHeM 3TanoB HX (OpMUpPOBaHHMS B mpolecce
O0CBOEHHUS 00pa30BaTEIbLHOI NMPOrPpaMMBbl

JMCIUIIINHBI/7IEMEHTHI

MPOrpaMMBbI (TTPAKTHKH, 1 5 3 4

I'NA), yuacTBytomue B
(hopMHpOBaHUM UHIUKATOPA

WHaukatop KOMIETEHIIMN
(xom u conepkaHue)

KOMIIETCH-LIUI 1 2 3 4 5 6 7 8
YK-4.1:/lemoHCTpHpYET Kynerypa peun u nenosoe X
yMeHHe BecTH 00MeH obuieHne
JeT0BOM HH(OpMAITHeH B IIpoexTHO-TEXHONOTHYECKAS X
YCTHOW ¥ MUCBMEHHOU IIpaKTUKa
opmax Ha [IpodeccronanbHbII
rOCYIapCTBEHHOM SI3BIKE MHOCTPAHHBIi1 SA3bIK X X X
WHocTpaHHBIN A3bIK X X X
YK—4.2.I[eMOHcngpyeT WHocTpaHHBIH S3bIK
YMCHHC BCCTH OOMCH JIeTI0BOTO 00MIeHHs (BTOPOi X
fICHOROH HH(bOpMaHH?H B | unoctpanmuplii a3b1K)
YCTHOH 1 MCHbMEHHOM
IIpoexTHO-TeXHOIOTHUEeCKast
(opmax HEe MEHee 4eM Ha X
IIPaKTHKA
OJTHOM HHOCTPaHHOM
a3BIKe [MpodeccronanbHbIit X < <
HMHOCTPAHHBIH SI3BIK
Jn3aiiH MBIIIICHUS X
Kondauxronorus
VK-4.3:Hcnons3yer IIpoekTHO-TEXHONIOTHYECKAS X
IUaiIor ajis IMpaKTUKa
COTpYIHUYECTBA B [IpodeccrnonanbHbIIH . . X
COLIMANBHOM U WHOCTPaHHBIH A3BIK
npodeccHoHaTbHOM Icuxonorus B HHIYCTPUH . .
ciepax TOCTENIPHAMCTBA
[cuxomorus KpeaTHBHBIX
HHIYCTpUi

7.2. KpuTepun W HIKaJbl OLEHUBAHUS YPOBHSI YCBOCHHMSI HHIMKATOpPAa KOMIeTeHLMI, ompee-
JISIIOIIMe NPOLeAYPbI OLICHUBAHUSA 3HAHUI, YMEHHUI1, HABLIKOB U (MJIM) ONBITA JeSITeJIbHOCTH

OneHka 3HaHWM, YMEHHMH M HaBBIKOB M (WJIM) ONBITA JEATEIBHOCTH, XapaKTEPU3YIOIIUX ITaIlbl
(hopMUpOBaHMSI KOMIIETEHIMI MO AUCUMILINHE «TeXHOJOTHH IEepPeroBopoB B cdepe yciyr» MpPOBOAUTCS B
(opMe TeKyIIero KOHTPOJIS U MPOMEKYTOUHON aTTeCTALlUH.

Texkyuii KOHTPOJb MPOBOJUTCS B TEUEHUE CEMECTpa C LEJIbI0 ONpPENEICHUS YpPOBHS YCBOCHMUS
oOyyaroliuMucsi  3HaHu#, (OpMUpOBaHMS yYMEHUH M  HaBBIKOB, CBOCBPEMEHHOIO  BBISABJICHHUS
IpernojaBaTesieM HEJOCTaTKOB B IOATOTOBKE OOydYalolUXCsl M MPUHATUS HEOOXOOUMBIX Mep Mo eé



KOPPEKTUPOBKE, a TaKXke JJIsl COBEPILIEHCTBOBAHMS METOAMKH OOY4YEHHS, OpraHu3aluu y4eOHON paboThl U
OKa3aHUs MHIUBHIyIEHOM MTOMOIIN 00y4JatomeMycsl.

[IpomexyTouHass arTectanus MO AUCHUILIUHE «TEeXHONOTHMH TeperoBopoB B cdepe yciayr»
IPOBOJANTCS B BUJIE 3a4€T C OLIEHKOM.

3a 3HaHMS, YMEHHUS U HaBBIKU, IPHOOPETEHHBIE CTYy/JICHTAMHU B MEPHOJ UX OOy4YeHUSs, BHICTABISIOTCS
onenku «3AUTEHO», «HE 3AUTEHO». (wm «OTJIMYHO», «XOPOILIO», «YJOBJIETBOPUTEJIb-
HO», «<HEYJIOBJIETBOPUTEJIBHO» nnst auddepeHnnpoBaHHOTO 3a4eTa/3K3aMEHA )

Jlyis olleHWBaHUWsl 3HAHWA, YMEHUW, HABBIKOB U (MJIM) OMBITA ACSITEILHOCTH B YHUBEPCHUTETE MPUME-
HsieTCsl OalUIbHO-PEUTHMHIOBAash CHCTEMa OIICHKM KayecTBa OCBOEHHUS 00pa3oBaTEeNbHOM MPOTrpaMMBbl.
OrneHka POBOAUTCS TIPHU MPOBEICHUHM TEKYIIETO KOHTPOJS YCIIEBAEMOCTH M TPOMEKYTOUHBIX aTTECTAIIHMA
oOydaromuxcsi. PelTuHroBass olleHKa 3HaHUW SBJSETCS WHTETPUPOBAHHBIM IIOKa3aTeleM KauecTBa
TEOPETHYC-CKUX U MIPAKTHYECKUX 3HAHUI U HABBIKOB CTYJICHTOB 110 AUCIUILINHE.

CocTaB 0a/11bHO-PEHTHHIOBOH OLCHKHU CTYCHTOB 04HOI ()OpMBbI 00yUeHH S

Jig cTyneHToB O4HOM (popMbl OOy4YEHHs] 3HAHUS MO OCBAaMBAaEMbIM KOMIETEHLHSM (OPMHUPYIOTCA
HA JIEKIIMOHHBIX U MPAKTUYECKUX 3aHATUAX, & TAKXKE B IIPOLIECCE CAMOCTOSITEIbHONU MTOATOTOBKH.

B cootBercTBUM ¢ OamIbHO-PEHTHHTOBOM CHUCTEMOW OIICHKH, MPUHATON B YHHUBEPCUTETE CTYyACHTAM
HAYUCIISIOTCS OaJUIBI IO CIIEAYIOIUM BHIaM padoT:

. MakcumanbsHoe
No koHTpOIBHOM O11eHOYHOE CPEACTBO PE3YIHTATOB UHIUKATOPOB TOCTHKECHUS
. KOJIMYECTBO
TOYKH KOMITETEHITHIA
0amioB
5 cemectp

KT 1 3agaun 0

KT2 3amaun 0

KT 2 YcTHbI orpoc 0

KT3 3amaun 0
CymMma 0a/1J10B 110 HTOraM TeKyIIero KOHTPOJIst 0
Tlocernenue JeKIIMOHHEIX 3aHATHU 20
[Tocemnenne NpakTHIECKUX/Ta00PATOPHBIX 3aHATHIA 20
Pe3ynbpratuBHOCTH pabOTHI HA MPAKTUYECKUX/TA00PATOPHBIX 3aHATUSIX 30
Hroro 70

. OLIeHOYHOE CPEJICTBO MakcumanbHoe

Ne xoHTpONIBHOM .

oMK pe3ybTaTOB UHIANKATOPOB KOJIMYECTBO Kputepuu onieHKH 3HaHHH CTYIEHTOB

JIOCTMKEHHU KOMIIETEHIUIA OaoB
5 cemectp

KT1 3agaun 0

KT 2 3agaun 0

KT2 YcTHBIN O1Tpoc 0

KT3 3agaun 0

KpuTepun n mkaJjbl OleHUBAHHUSA Pe3yJIbTATOB 00yUeHHs] HA IPOMEKYTOUHON aTTecTAlMU

[Ipy mpoBeneHWU HTOTOBOM aTTecTalud «3a4eT» («Iu(GEepeHIIUPOBAHHBIN 3a4eT», «IK3aMEH))
MpernojaBaTeslio C COIJIachsl CTYJIEHTa pa3pelIaeTcs BBICTABIATh OLEHKH («OTIMYHO», «XOPOIIO»,
«YIOBIIETBOPUTEIILHO», «3a4€T») MO pe3yJdbTaTaM HaOpaHHBIX OalJioB B XOA€ TEKYIIETO KOHTPOJS
yCIEBAaEMOCTH B CEMECTPE I10 BBIILIE MPUBEICHHON HIKaJE.

B cnyuae oTkaza — cTyneHT caaet 3audeT (auddepeHupoBaHHbIA 3a4eT, YK3aMEH) M0 MPUBEICHHBIM
BBIIIIE BOMpOcaM M 3amaHusM. MToroBas ycmeBaeMocTh (3auet, AuddepeHIInpOBaHHBIN 3a4eT, YK3aMEH) HE
MOXXET OIIEHUBAThCSl HHUKE CYMMBI OalllloB, KOTOPYIO CTyJEHT Ha0pan Mo UTOraM TeKylmehd u
MIPOMEKYTOYHON yCTIIEBAEMOCTH.

[Ipu cpade (3auera, nuddepeHIMPOBAHHOTO 3ayeTa, HK3aMEHa) K 3apa0OTaHHBIM B TEYECHHE
ceMecTpa CTyJAEHTOM OamjiaM MNpuOaBiAOTCS Oajlibl, MOJy4YeHHble Ha (3auete, Au¢pdepeHIUPOBAHHOM
3a4eTe, 9K3aMEHE) U cyMMa 0aJlJIOB IEPEBOJIUTCS B OLIEHKY.




Kpurtepun u mkajibl onieHUBAHUA 0TBeTA HA TU(PepeHIIUPOBAHHOM 3a4eTe

Cnauya muddepeHIupoBaHHOM 3a4eTe MOXKET T00aBUTh K OAJTbHO-PEUTUHIOBOM OIIEHKE CTYICHTOB
He Oonee 20 Gamno. MrtoroBas ycreBaeMocTh Ha AU(PPEepeHIIMPOBAHHOM 3adeTe HE MOXKET OILICHUBATHCS
HUKE CyMMBI 0aJlJIOB, KOTOPYIO CTYACHT HaOpaJl [0 UTOraM TEeKYLIEH U MPOMEXYTOUYHOH yCIIEBaeMOCTH.

Bomnpoc 6unera Konuuectro 6amios
TeopeTtndeckuii BOIIpoc 10 6
3amaHus Ha MPOBEPKY yMEHUI o7
3agaHus Ha IPOBEPKY HABBIKOB no 7

Teopernueckuil Bopoc

6 0ayIoB BBICTABIISETCS CTYAEHTY, IOJHOCTBIO OCBOMBLIEMY MaTepHall TUCLUIUIMHBI WIH Kypca B
COOTBETCTBMM C Yy4YeOHOW MpOrpaMMoOii, BKIIOYas BOMPOCHI paccMaTpUBaeMble B PEKOMEHOBaHHOU
MIPOrpaMMoOM JOMOJIHUTENIBHON CIPaBOYHO-HOPMAaTUBHOM M HAyYHO-TEXHUYECKOM JHUTEpaTypbl, CBOOOIHO
BJIQJICIONIEMY OCHOBHBIMH TMOHSATHSIMH JTUCHUIUIMHBL. TpeOyeTcs TMOJIHOE TOHMMAaHUE U YETKOCTh
W3JI0)KEHUSI OTBETOB IO 3a/aHui0 (OWJIeTy) W JOINOJIHUTENIbHBIM BOINPOCAM, 3aJaHHBIX 3K3aMEHATOPOM.
JlononHuTENbHBIE BOMPOCHI, KAaK MPABUIIO, JOJKHBI OTHOCUTHCS K MaTepHally AMCLMIUIMHBI WIH Kypca, HE
OTPaXEHHOMY B OCHOBHOM 3aJlaHHH (OWJIeTe) U BBISBISIOT ITOJHOTY 3HAHUH CTYJCHTA 110 TUCIUILIHHE.

5 Oanna 3acily>)kKMBaeT CTYJEHT, OTBETHBIIMI TMOJHOCTHIO M 0e3 OmMOOK Ha BOIMPOCHI 33JaHUs U
MOKA3aBIIUN 3HAHUS OCHOBHBIX TMOHSATHUN JNUCIMIUIMHBI B COOTBETCTBHHM C OOS3aTEIIBHONW MPOrPaMMOi
Kypca U pEKOMEHIOBAaHHOW OCHOBHOM JIMTEPATYPOM.

4 Oamna [gaH HEJOCTaTOYHO TOJHBIM M HEJOCTATOYHO pa3BepHyThli oTBeT. Jlormka u
MOCTIEIOBATENbHOCTh HM3JIOKEHUSI HMMEIOT HapylieHus. JlomyiieHsl OmMOKA B PACKPHITHH TOHATHUH,
ynorpedineann  TepMUHOB. CTYACHT HE CIOCOOCH CaMOCTOSITCILHO — BBIJCIIUTH CYIICCTBEHHBIC U
HECYIIECTBEHHbIE MPU3HAKU M MPUYUHHO-CIEACTBEHHBbIE CBS3U. CTYyAEHT MOXET KOHKPETU3UPOBaTh
0000lIEHHbIE 3HAHMS, JOKa3aB Ha [PUMEPAX HX OCHOBHBIE IIOJIOKEHUS TOJBKO C  IOMOUIBIO
npenoaasarens. PeueBoe oopmiienue TpedyeT nonpaBokK, KOPPEKIHH.

3 Oayuta AaH HETOJHBIA OTBET, MPEACTABISAIONINK cO00# pa3po3HEHHBIC 3HAHWS IO TEME BOIpOca C
CYLIECTBEHHBIMU  OIIMOKaMu B ompeaeneHusx. IlpucyTctByror (parMeHTapHOCTb, HEIOTHYHOCTD
u3noxkeHusi. CTyZEHT HE OCO3HAeT CBs3b JAHHOTO IIOHSTHUS, TEOPUH, SBICHHUS C JPYTHUMH OOBEKTaMHU
JUCHUIIIMHBL. OTCYTCTBYIOT BBIBOJIbI, KOHKPETH3alMs M JI0KA3aTEIbHOCTh M3J10KeHUsA. Peub HerpamoTHas.
JlonoyHUTENbHBIE U YTOUHSIOLIME BOIPOCHI MPENoJaBaTelisi He MPUBOJAT K KOPPEKIMHU OTBETAa CTYyACHTA HE
TOJIBKO Ha IOCTaBJIEHHBIN BONPOC, HO U HA APYIHUE BONPOCHI JUCHUILINHBL.

2 Oann JaH HEMOJHBIM OTBET, MPEJCTABISAIONIUNA COOOM pa3pO3HEHHBIE 3HAHMS MO TEME BOMpPOCa C
CYLIECTBEHHBIMU ~ OIIMOKaMu B  ompeaeneHusx. IlpucyTctByroT (parMeHTapHOCTb, HEIOTHYHOCTD
u3noxeHusi. CTyZeHT HE OCO3HAeT CBs3b JAHHOTO IIOHSTHUS, TEOPUH, SBICHHUS C JPYTHUMH OOBEKTaMHU
JUCHUIIIMHBL. OTCYTCTBYIOT BBIBOJIbI, KOHKPETH3aLMs M JI0KA3aTEIbHOCTh M3J10KeHUsA. Peub HerpamoTHas.
JlomoTHUTENbHBIE U YTOUHSIONIME BONPOCH! MPENoJaBaTesis He MPUBOJIAT K KOPPEKIMHM OTBETAa CTYyAECHTA HE
TOJIBKO Ha IOCTaBJIEHHBIN BONPOC, HO U HA APYTHE BONPOCHI JUCHUIIIINHBL.

0 6aIoB - U MOJTHOM OTCYTCTBUU OTBETA, MMEIOIIETO OTHOIIEHHUE K BOIIPOCY.

OrneHrBaHMe 337241

7 6ayuioB 3a7auu pEICHBI B TOJTHOM 00bEeMe C COOIOICHUEM HEOOXOIUMOM TOCIIeI0BATEIEHOCTH.

5 6aya 3amaun pemieHbl ¢ HeOOMBITMME HETOUETaMH.

3 Oamura 3amauu pemIeHbl HE TOJIHOCTHIO, HO OOBEM BBHIMOJIHEHHOH YacTH TAKOB, YTO ITO3BOJISET
MOJIYYHTh TIPABUIIbHBIC PE3YJIbTAThl U BBIBO/IBI.

2 Oamn 3amayM pelieHbl YaCTHYHO, C OOJIBIIMM KOJMYECTBOM BBIYHMCIHMTEIBHBIX OMIMOOK, 00beM
BBINOJI-HEHHOM YacTH pabOThI HE TIO3BOJISIET CIIENIATh MPABUIIbHBIX BHIBOJIOB.

0 GaymutoB 3aauu HE PEHICHBI WU padOTa BBITIOJIHEHA HE MOJHOCThIO, U 00BEM BBITIOJTHEHHOW Y4aCTH
paboThI HE TIO3BOJISET CIC/IATh TPABUIBHBIX BBIBOJIOB.

7.3. IlpuMepHble OLIEHOYHbIE MATEPHAJBI /IS TeKyllero KOHTPOJISI YCIeBaeMOCTH W HPOMEKY-
TOYHOH aTTEeCTALMH M0 HTOI'aM OCBOCHHUS JUCHHUILINHBI «TexHosiornu neperoBopos B cdepe ycayr»

Teopetudeckue BOMPOCHI (OIIEHKA 3HAHMI) -25 6amioB



1. IlosicHuTe 3HaUEHUE TEPMUHA «JIETIO3UTAPUID B IIEPETOBOPHOM U I0TOBOPHOU MPAKTUKE:

a) cTpaHa — OCPEIHUK Ha MEXTyHapOIHbIX IEPErOBOpax;

0) cTpaHa — YYaCTHHK MEXJIYHApOJHOIO MHOTOCTOPOHHEI0 JOroBOpa, KOTOpas XpaHUT
MOJIMHHUK TEKCTa JaHHOTO J0r0BOPa;

B) YYaCTHMK MHOTOCTOPOHHHX II€PETOBOPOB, OTKPBIBAIOIINI ITH IEPETOBOPHI;

r) opras B cekperapuare OOH, B KOTOpOM XpaHSTCS TEKCThl MEXTyHAPOIHBIX JOTOBOPOB.

2.Uto0 Takoe «IKEHTIBMEHCKOE COTIAallIEeHUe» B TUIIIIOMaTHH?

a) CeKpeTHBIN (TalfHBIN) MEXTyHApOIHBIN 10TOBOD;

0) mo0ast TOTOBOPEHHOCTh MEXTY JUTUIOMATaAMU;

B) ycTHas QopMa MEXIyHapOoJHOIo JOroBopa, Kak MpaBWUiIO, B JajbHEWIIeM MoJuIexalias
MUCbMEHHOMY 0(OPMIICHHUIO;

I) JIOTOBOPEHHOCTh MEXIY JBYMsl CTOPOHAaMH HayaTh II€PEroBOPbl IO TPYAHOH Mpobieme
JIBYCTOPOHHUX OTHOIICHUH.

3. Yo Takoe «3aKpbITUE MO3UIUI» B XOJI€ AUIJIOMATUYECKUX TTEPETOBOPOB?

a) MOMBITKU CTOPOH BBECTH B TEKCT JIOTOBOPA 3aKPBIThIE (CEKPETHBIE) MOJIOKEHMS;

0) cnoco0 momavM MO3WIHMU, KOTOPHIM YYacTHUK IEPETOBOPOB CTPEMHTHCS CKPBITH €€ MCTUHHOE
coJiepXka-HUe OT MapTHepa;

B) BBICTYIUIGHHE Ha IUIGHAapHOM 3aceJaHUM YIIOJHOMOYEHHOTO YYaCTHMKa MHOTOCTOPOHHHUX
IIEPEroBOPOB IO UX 3aKPBITHIO;

I) YKJIOHEHHE y4YacTHHMKAa IEperoBopoB OT BeIcTymuieHuss B CMU (mpenoctaBiieHuss nHGOpMannm)
0 XO7Ie IEPErOBOPOB.

4.TlosicHUTE 3HAaYCHHE TEPMUHA «yYAaCTHUK MEXIYHapOIHOIO I0rOBOPa»:

a) WIEH JeJIerallui Ha MEXAyHapOAHbIX IEPEroBOpax;

0) rocynapcTBoO, corjacuBlIeecs Ha 00s3aTeIbHOCTh I HEro JaHHOTO JO0roBopa U Uil KOTOPOIro
9TOT JO-TOBOP HAXOAUTCS B CUIIE;

B) JI000€ JIML0, IPUCYTCTBYIOLIEE HA IPOLEIypax MEKIYHApOIAHBIX IEPEroBOpax;

I) CTpaHa, KOTOpas COMIaCHIach Ha IOCPEIHUYECTBO HA IIEPETOBOPAX.

5.Y1o Takoe «IpOTOKOI» B IEPETOBOPHON U JOTOBOPHOM MpaKTUKE?

a) YepPHOBOI paboUMil TEKCT TOTOBOpPa, MOJUICKAIIHNA TOPaOOTKE;

0) BUJ MEXTyHAPOHOTO JIOTOBOPa, UMEIOIIHUH IeIbI0 00ecIeueHre 00IIero Mupa;

B) JIOKyMEHT, B KOTOPOM JOCJIOBHO (PUKCUPYIOTCS BBICTYILJICHHUS [IEJE€TaTOB HAa MEXIYHAPOIHBIX
NIEPETOBO-Pax;

r) BHUJ MEXIyHApOJHOTO JOrOBOpa, B KOTOPOM KPAaTKO H3JI0KEHO COMNIAlIEHHE MO OTIACIbHOMY
BOIPOCY MJIM KOTOPBIM CIYKUT IMOSICHEHUEM OT/AEIbHBIX MIOCTAHOBJIEHUH 3aKIF0YEHHOTO JIOTOBOPA.

6. UTo Ha3bIBAIOT MAKTOM B JJOTOBOPHOM MPAKTUKE?

a) BUJ MEXIyHAPOTHOTO JOTOBOPA, UMEIOMINHI IIeNbI0 00ecTIiedyeHrne 00IIero MIpa;

0) mpuI0KEeHNE K MEXIYHAPOIHOMY JIOTOBOPY;

B) JII000W MHOTOCTOPOHHUIN MEXTyHAapOIHBII TOTOBOP;

I) CcOrjalieHue MEXIy JByMS CTpaHaMHd O B3aMMHOM  OTKPBITHM  JUILUIOMATHYECKUX
IPEICTaBUTEILCTB.

7. Yo Takoe anbrepHat?

a) aJbTEPHATUBHBIA BapMaHT TEKCTa JOrOBOpa, NPEAJIOKEHHbIH OJHMM M3 YYaCTHHKOB
MEXIYHAapOIHBIX IIEPETOBOPOB;

0) 9K3eMIUIIp MEXAYHApOJIHOTO JI0r0BOPA, KOTOPBIH MMEET OCOOCHHOCTH O(QOpPMIICHHs TEKCTa, HE
BJIMAIO-IIUC HAa HOPpUAUYCCKYHO IPUPOAY AOKYMCHTA, U WCITIOJTHEHHBIM Ha S3BIKE TOM CTpaHbl Yy4YaCTHHUIIbL
JAHHOTO J0rOBOpa, KOTOPBIM OH MPUHAIJIEKHUT;

B) BUJ MEKYHAapPOJIHOTO JI0T0BOPA;

I') BCTYIUTEIbHAS YacTh TEKCTa MEXyHAPOJHOIO 10r0BOPA.

8. UTo Takoe JeHOHCAIMS MEKIYHApOIHOTO JoroBOpa?
a) BHJl TPEKpaIICHUS JIEHCTBHUS MEXKIYyHApOIHOTO JIOTOBOPA, KOTOPHIM OOYCIOBIMBACTCS B TEKCTE



CaMoro JI0roBopa;

0) mo00i1 OTKa3 rocygapcTBa OT BBIIOJHEHHS O00S3aTEIbCTB IO JAHHOMY MEXIyHapOJAHOMY
JI0rOBODY;

B) YTBEp:K/IEHUE JOrOBOpPA INIaBOM rOCy1apCTBa;

I') HOJIKMCAaHUE TEKCTa JI0T0BOPA YHOIHOMOYEHHBIMU JIHLIAMHU.

9. IlosicHuTe 3HaY€HUE TEPMHHA «AHHYJIUPOBAHUE MEXYHAPOJAHOTO JIOTOBOPA»:

a) oobsasienue CoseroM 6ezonacHoct OOH naHHOrO 10roBOpa HEAEHCTBYIONINM;

0) peructpanus Tekcra gorosopa B Cexperapuate OOH;

B) BUJ TPEKpaIIeHHs ACHCTBHS MEXKIYHAPOIHOTO JIOTOBOPA B OJHOCTOPOHHEM MOPSAKE OIHHM H3
€ro y4aCTHMKOB WJIM B CWJIy INpPEKpalleHUsl CYIIECTBOBAHUS TOCYAApCTBa KOHTpPAreHTa, Hadaja BOWHBI U
JIp. U3-MEHEHUI 00CTaHOBKH (€CITU JOTOBOP OBLT 3aKJIFOUEH C yY€TOM HEM3MEHHOCTH 0OCTaHOBKH);

r) 110001 0THOCTOPOHHUH BBIXOJ] TOCYIapCTBA U3 MHOTOCTOPOHHETO JOTOBOPA.

KonTponbhas pabora Nel (mo temam 1-3) — 20 Gannos

Bompocs (onienuBarotr 3HATD) (8 6anmos):

1. OO01as xapakTepuCTUKA IEPErOBOPOB

2. Oco0eHHOCTH AETOBBIX IEPErOBOPOB KaK Pa3HOBUIHOCTH JI€IIOBOW KOMMYHUKAIMH
3. OcCHOBHbIE IPUEMBI BE/ICHHUS [IEPETOBOPOB

4. [Tpuems! aprymeHTanuu

3ananue Ne 1(ouenuBaetr YMETD, BJIAJIETH) (12 6annoB):

Kak Bectr meperoBopsi? UTo BaM HYKHO ClIeaTh 10 HaYaia KOJUIGKTUBHBIX IEPETOBOPOB ?

[TonroroBUTh K TEperoBopaM ¢ TPYNIOH TypareHTOB IO TPOJBIKCHHIO BaIlIlero HOBOTO
TYPUCTCKOTO MTPOYKTA.

Konrponbnas padora Ne2 (o temam 4-6) — 20 6aioB
Bomnpocs (onienuBatror 3HATD) (8 6aios):

l. Crparerus neperoBopos

2. JluHaMuyKa TIEperoBOpoB

3. TakTHueckue npueMbl BeICHUS IIEPErOBOPOB
4. DTUYECKUE TPUHIUTIBI

3amanue Ne 1(ounenmBaetr YMETD, BJIAJIETD) (12 6ammoB):
[TpuBeauTe IPUMEPHI OCHOBHBIX TPArHYECKUX IMPUEMOB BEJICHHUS MIEPETOBOPOB

Konrtponsnas padora Ne3 (o remam 7-9) — 20 6ainoB
Bompocsr (onieruBaror 3HATD) (8 6amoB):

1. [ToaroToBka J1€70BBIX MEPETOBOPOB
2. Bapuannonssliii MmeTon

3. MeTto/1 ypaBHOBEIINBAHUS

4. Komnpomucchbliiit MeTon

3amganue Ne 1(ouenmBaet YMETD, BJIAJIETD) (12 6ammoB):

DTanbl JENOBBIX IEPETOBOPOB

[IpoBecTu meperoBOPHLIN MPOLECC - Pa3AesiuB €ro0 Ha OCHOBHBIE 3TAIlbl - MEXTY
1) TYpucrom u TypareHToM

2) TypareHTOM U MEHEIKEPOM OTeJst

3)TypareHTOM ¥ KOMITAaHHEH MepeBO3UUKOM

Ha BBIOOp TEMa U 1EJIb - a)3aKII0UEHNE COTTIAIeHUs 0) MPEeTEeH3 s WU sKajtooa

3AJIAHUE 2

OTHecuTe CUTyallud JAEJIOBOTO OOIIEHUS (M3 TMEPEUMCIICHHBIX HIKE) K OJHOH U3 4eThlpex (Gopm
CTaHIApPTOB JIEJIOBOrO  OOWIEeHMsT (AOKYMEHT, MOJedb MoBeleHMs, ¢opma [eJI0BOro  OOIIeHus,
IIPOTOKOJIbHBIA LIEPEMOHHUAN).

1. JlenoBoii 3aBTpak

2. 3HaKOMCTBO JHOO0 TpeCTaBICHUE



. IleperoBopsl

. [IpaBua ucnosib30BaHusl CPEICTB HHANBUAYATbHON 3alIUThI PAOOTHHKA
. [IpodeccuonanbHblil cTaHAapT

. TexHu4eckue ycioBUsl U3rOTOBJIEHUS MPOTYKIIUU

. CTaHzapT MEIUIIMHCKON yCIIyTH

. Bpydenue rpamot

. BpyueHue rocy1apcTBEHHBIX Harpaj

10. CoBemianue

11. [IpeacraBneHue JIMUHOTO PEFOME

12. Hanpasnenue uHGopMaIiy npu NoMoIu (pakCUMHIBHOTO anmapara.

O 031N DN =W

3Ananue 2

byabTe 3akoHOAaTeneM AENOBBIX CTaHAAPTOB. YPEryJUpyWTe CUTYyallHi0 (COCTaBbTE apryMEHTHPO
-BaHHbIE MTpaBMJIa MOBEAEHUS). BBl HaxoquTECh Ha JEJIOBBIX MEPETOBOPAX B IMOMEIIEHHH, e He padoTaeT
koHaumuoHep. [ymno. ¥V Bac BO3HMKaeT jKenaHUE CHATh NHIKAK (KakeT) M OcCTaTbcsd B pyoOallke
(0my3ke). K ToMy sxe — BBl KypUJIBIIMK «CO CTa)KeM», A0 3aBEpILICHMs pas3roBopa eie Aajneko, a Bbr yxe
HMCTOMUIIUCH OT JKEJIaHUsl NepeKypuTh. MOXKHO JIn peasn3oBaTh Bamu jxeinaHus B KOMHATe MEPEroBOpPOB?
[Ipennoxxute BapuaHThl CBOETO MOBEACHUS IS CISAYIOIINUX CUTYAIH:

(1) Bel HaxoauTeCh Ha KOHCYJIbTAllMHU Yy MpENojaBaTelisi B MOMEIIEHUN «CBOEro» y4eOHOro 3aBeje-
HUS;

(2) Bol — o5tuH U3 pSAAOBBIX YICHOB JICJIETAlNH, TIPUTIIAICHHON Ha OQHIIMATBHBIE IEPETOBOPHL;

(3) Bbl — «x03s1H» («X0351iKa») MepEeroBOPHON KOMHATHI.

O6ocHyiiTe Bamm pemennst n3BecTHHIMU Bam HOpMaMmu (CTaHIapTaMH TTOBEICHUS ).

[Toxymaiite, MOJKHBI JM OKa3blBaTh Kakoe-TMOO BIMSHUE HAa IIpaBUja IOBEJCHUS YYAaCTHHKOB
[Iepe-roBOPOB T'€HACPHBIE XapaKTEPUCTUKH COCTaBa MEPErOBOPIIMKOB?

BOHpOCLI K 3a4CTy

l. Onpenenenue MOHITUS TUTIOMATHS

2. JlurmiomaTtuueckas ciay»0a rocy1apcTs

3. l'ocynapcTBeHHbIE OpraHbl BHEIIHUX CHOUICHHI: MOHSATHE U BUJIbI

4. MUHUCTEPCTBO HHOCTPAHHBIX JCIT: CTPYKTYpa, QyHKIIUU

5. [ToHsITHE KOHCTUTYLIMOHHBIX M KOHBEHIIMOHHBIX OPTaHOB BHEITHUX CHOILLIEHUI

6. 3apyOexHbIe OpraHbl BHEIIHUX CHOIIICHUM

7. [TonsiTue  GYHKIMOHAJIBHBIX W  TEPPUTOPHAIBHBIX  JEMAPTAMEHTOB  BEJIOMCTBA
uHocTpaHHbIX Jen. ['ocnenaprament CIIA

8. [Ipu3HaHue rocyaapcTB U yCTAHOBJICHHUE TUIUIOMATHUYECKUX OTHOIICHUMN

9. Hcropus cTaHOBIEHUS AUIJIOMATUYECKUX NPEACTaBUTEILCTB

10. [Topsimox Ha3HaueHUsT W BCTYIUIGHMS B JOJDKHOCTh IJIaB  JAMINIOMATUYECKUX
IPEJICTABUTEIBCTB

11. [lepconan, cTpykTypa U GyHKIHN AUILIOMATUYECKOTO MPECTaBUTEILCTBA

12. Jluniomatrueckuil kopmyc. JIumioMaTtnyeckue paHru

13. JlunomaTtuyeckre NpUBUIIETUA U UMMYHHTETHI

14. WNudopmannonnas AeITeIbHOCT JUIJIOMAaTa B CTpaHe MPeObIBaHUS

15. JInuHable BU3UTHI U Oecensl UIDIoMara

16. JIOKyMEHTBI TUIIIIOMAaTUYECKON MEPENUCKU

17. Hctopus ctaHOBIEHUSI KOHCYJIBCKUX OTHOIICHUH

18. Buzbl KOHCYJIOB ¥ KOHCYJIBCKUX YUPEKACHUN

19. [Tops10K OTKPBITHS KOHCYJIBCKOTO MPEACTaBUTEIHCTBA

20. Koncynbckue ¢pyHKImm

21. Koncynbckre npuBUIETUH U UMMYHUTETHI

22. Bo3spacTtanue posu neperoBopoB Ha COBPEMEHHOM 3Tane

23. HayuHble moaxoapl K U3y4EHHUIO IEPErOBOPOB U METObI UX MCCIIEAOBAHUS

24. Tunonorust cTpykrypa U QyHKUIUHU IEPETOBOPOB



25. Opranusanus IpoBeIEHUS IIEPErOBOPOB

26. Teopernueckas MOAroTOBKa K NMEPErOBOPAM

27. Oransl 1eperoBopos

28. HToroBeie TOKyMEHTBI IEPETOBOPOB

29. IToaxonel K BEAEHUIO IIEPErOBOPOB

30. TakTHyeckue npueMsl BEICHUs IEPErOBOPOB

31. Pa3nuynble TUIBI IOBEIEHUS IAPTHEPOB HA NIEPETOBOPAX

32. [TocpennuuecTBO B IEperoBopax

33. Oco0eHHOCTH HAllMOHAJIBHBIX MTEPETOBOPHBIX CTUIIEH

34, JurmomMatusi, TpOTOKOJI, LIEPEMOHHUAI

35. Hcropust cTaHOBIEHUS IUIIJIOMATHYECKOTO MPOTOKOJIA

36. [IpoTokosibHbIE HOPMBI IIPUE€Ma UHOCTPAHHBIX TUIUIOMATOB, JEJIEralllid, rOCy1apCTBEHHbIX
nesi-Teyen

37. Bunbl tunioMaTH4ecKuX MpHUEMOB

38. [Icuxomnorust 3aBA3bIBaHUS JENOBBIX TAPTHEPCKUX OTHOLIEHUI

39. [TpoGiemsl oOICHMS

40. TexHuKa MOCTAaHOBKHU BOIIPOCOB

41. HeepOanpHoe oO1ieHue B X0/1€ IEIOBBIX O€CE1 U MEPErOBOPOB

42. TEXHUKA MPOBEACHUS JIETOBOI Oeceb

43. Hcropust 53KOHOMUYECKOM ITUKH

44, JlemoBoii STUKET

45. OTUKET MUCbMEHHOTO JIEJIOBOTO OOIICHMUS

46. CyBeHMpBI U IOIAPKU B JI€I0BOM cdepe

47. DTHKa JIEIOBOTO TeIe(OHHOTO Pa3roBopa

48. BusutHas xkapTouka B 1€TOBOU KU3HU

49. Oco0enHoctu aenoBoro obmeHust B Poccun, poccuiickas TumioMaTHs 3a pyoexom

50. Ponb koH(IUKTa B JI€I0OBBIX IEPETOBOPAX

51. CymHOCTb ¥ CTPYKTYpa KOH(MIMKTA

52. [TeperoBopsl B KOH(PIUKTHBIX CUTYaLIUAX

53. OOmwmii xapakTep MEXIyHAPOAHBIX OPTaHU3AUUN U UX QYHKIUN

54. TexHuka apryMeHTaluuu Ha IeperoBopax.

55. [TeperoBopsl mo TenedoHy.

56. TexXHOJIOTHsI «XOJIOIHBIX 3BOHKOB.

57. B3anMopeiicTBue MeHemKepa CEpBHCHONM OpPraHHM3aIldd C MOTPEOUTEIIMH B KOHTAKTHOM
30HE.

58. [Ipuemsbl aprymeHTanu.

59. Buasl nenoBsIx IpruemMos.

60. TexHon0THST MEXAYHAPOIHBIX JIEJIOBBIX IEPETOBOPOB.

61. [IpaBuna >QQeKTUBHBIX OM3HEC-KOMMYHHUKAIMA B WHIYCTPUU COIMAIBHO-KYJIBTYPHOTO

CEepBHcCa U TypHU3Ma.

3ananue Ne 1 Onucanue cuTyanuu:

YCTHBIA 3K3aMEH 10 UCTOPUM MEXKIYHAPOAHBIX OTHOIIEHWH. OH HMAET YK€ TpPEeTUH Yac, U eIle
okoso 20 CTyAeHTOB OXuJalOT B Kopupope. llpernomaBarenbHuIla, NPUHMMAOIAs 3K3aMEH, 4WTalla
JIEKLIMHM 110 Kypcy B TeueHue roga. OrBevaer cryaeHt H.

- Ha xonrpecce B Jlaiibaxe ctpanbl CasimenHoro Coro3a MpUHSUIM pelieHHe 00 MHTEPBEHLUHU B
Henan...

- Kyna, mpocture ?7?? *usymnenno*

- B Heman. Tam Ha3pen HapoaHBINH OyHT, KOTOPBIA HY>KHO OBLIO IMOJAABUTS..

- XMm. S nymaro, Bam mpeacTouTr eme MHOIO OTKpPBITMM B M3ydeHuu uctopuu. [Ipuxonure B
CIEAYIOUIUN pa3.

- Anna MBanoBHa, MOXXHO 51 BaM oTBeuy emie Ha KakoH-HUOyIb Bompoc? Y MEHsS yKe €CTb OJHH
9K3aMeH Ha Iepecaady, MeHs OTYUCIAT ¢ Kypca! Poaurenu mens yostot! [loxkanyiicra. ..

3amaHue: oNpeienTh, KAKNe HHTEPECHl U IOTPEOHOCTH CTOAT 32 MO3ULUSIMHU 00EHUX CTOPOH.



3ananue Ne 2 Onucanue cuTyaluu:

ApTyp npulIen J0MOi OKOJIO yaca HO4H, ero MaTh - AsieHa boprcoBHa - BHE ce0s OT 3710CTH.

- ¥V MeHs 3aBTpa BaXkKHasl JeJioBas BCTpeya, a s HE MOTY 3acHyTb, NMOTOMYy uTO xay Te0s! Thbl
JIOJDKEH BO3-BpallaTthest AoMol He moke 12 Beuepa. Ilo ynmuuam OponsT MaHbSIKH, XyJIUTaHbl, TOHSIOT
cyMmaclIe/Iue BOAUTENH, a Thl The-To nuigemscs! [louemy s nomkHa He cnaTh HOYaMHU U NEPEKUBATH 3a
TeOs?!!

- Mama, MBI penieTupoBaiiu B rapaxe, s Kak-TO NOTEPsUT CYET BPEMEHU. . .

- B rapaxe?? B kakom rapaxe? C keM W 4yTO Thl TaM penetupyeus? Ilouemy s cibiary o0 3TOM
nepBbId pas?

- [lotomy 4to THI He cmpammMBaina. Sl Bcerjga crapajcsi BO3BpallaThes, Korjna TeOs emie He ObLIo
JI0Ma.

- Her, 51 He moHuMaro, mouemy s MocHeAHEH y3HaIO O TOM, YTO MOHM CBbIH, BMECTO TOT0, YTOOBI
YUHUTHCSI, 3a-HUMAETCs Heu3BeCTHO yem?!! S1, B KOHIIE KOHIIOB, MaTh HJIA KaK?

3anaHue: BBIIBUTb, KaKMe MHTEPEChl U MOTPEOHOCTH CTOSAT 3a Mo3uLMsAMHU o0eux ctopoH. Kakoe
pe-11eHue Moro Obl COIIacoBaTh 3TH UHTEPECHI?

3ananue 1

1. Heobxomumo 3arpy3uth ¢otorpaduto (coOcTBeHHyr0 uinu u3 VHTepHeTa, pa3MElIeHHYIO B
OTKPBITOM JIOCTYII€) W TPOBECTH aAHAJIN3 BHU3YAIBHBIX COCTABIIONIMX HMMHUIDKA MPEJICTABICHHOTO Ha
¢dororpapuu obpasza 1o ciaeayroIuM XapaKTepUCTUKaM:

1.1. Onpenenuts THI JULA

1.2. OueHuTh NpaBUIBHOCTH MOAOOpA MPUYECKH — YKa3aTh IMOAXOJMUT JIM OHA IMOJ BBISABICHHBIHI
THII JIUIa (He MEHEe TpeX MapaMeTPOB: UIMHA BOJIOC, TUI IPHYECKH, JOTTOTHUTEIBHbIC IETAIIH)

1.3. Onpenenuts T QUTYPHI

1.4. OueHuTh NMPaBUIBHOCTD 1MOA0Opa OJASKIBI - YKa3aTh MOJXOAUT JM OHA MOJ BBISBICHHBINA THII
¢burypsl (He MeHee Tpex apaMeTpoB: JUIMHA, IPEIMEThI rapepoda, IBETOBOE PELICHUE)

3amanue 2

Hanumure scce Ha Temy "Moit 1e0oBO# CTHIIB" 10 HMXKEYKa3aHHBIM XapakTtepuctukam. O0bem pa
-60T1bI - HEe MeHee 300 cnoB. Obs3aTenbHO 3arpy3uTh Qororpaduro/dororpaduu ONUCHIBAEMOro 0opasa.

XapaKTepUCTHKH, KOTOPbIE HEOOXOIMMO OTPa3uTh B pabore:

2.1. nemoHCcTpUpyeMble B 00pase colfallbHble IIEHHOCTH — YKa3aTh, YTO MX OTpa)kaeT B IMpPEJICTaB-
JICHHOM o0pase

2.2. MOAHBIA TpEHO, €clii OH TMpeAcTaBleH B oOpa3e - yKa3arb, Kak OH OTpaxeH B
IPEJICTaBICHHOM 00pase

2.3. yka3aTh U 000CHOBaTh peepeHTHYIO TPYIIy NpeACTaBIeHHOro o0pa3a W MOSICHUTh, KaKue Xa
-paKTePUCTHKH 3TO JTOKA3bIBAIOT

2.4. yka3aTh, K KAKOMY TUITy MOJIbl OTHOCHTCS 00pa3 (eciu yka3aH HE OJIMH THIl, 000CHOBATH CBOIO
HO3ULIMIO 0 KaXKJA0OMY THUITY )

2.5. nath IpPOM3BOJIbLHOE OMKMCAHUE MIPEJICTABICHHOTO CTHIIS

3amanue 3

Pacripenenure moHsTHS CTHIB, yHHOPMa, Ipecc-Ko, ¢opma B TOpsIKE yOBIBAHUSI CTCIICHH perjia
-MEHTAIlMU: OT caMoM ci1aboil 10 camoil kecTkoi. [lepeuncnure TyHKTHI Yepe3 3amsaTyr0, HadyuHas C
3arjaB-HOM OYKBBI.

3amanue 4
Onpenenure pojib CTEPEOTUIIOB B BOCIPHUATHH BHEITHOCTH WHIWBHIA, BHIOPAB OJHO WJIM JBa BEp-
HBIX Cy)KI[eHI/IH.

A. CrtepeoTHIbl MIOMOTAIOT ONPEISTUTh COIIMAIbHBIC IEHHOCTH UHINBUIA

B. CrepeoTHnbl CO3AA0T OIArOMPUATHYIO TTOYBY JIJIsl B3AUMOTIOHUMAaHUS

C. CrepeoTunbl co31al0T 6apbepbl B KOMMYHUKAIIMKA MEXTy UHIANBUAIAMU

D. CrepeoTtunsl GOPMHUPYIOT JIOXKHOE MHEHHE 00 OKPY KAOIUX

E. CrepeoTuripl TPEICTABISAIOT CO00H 00O0OIIEHHBIC TPEACTABICHUS O TOW WJIM HWHOM

COLIMAJIb-HOU IpyIIIe



8. IlepeyeHb OCHOBHOW W [ONMOJHHUTEJIbHOH Y4YeOHOH JHTEpaTypbl, HeOOXOAMMOH /I OCBOCHHA
AUCHUILINHBI

a) IlepeyeHb OCHOBHOW W JONOJHHUTENBHOM Yy4eOHOM JHTEpaTypbl, HEOOXOOUMON [ OCBOCHHUS
JUCLUTIIUHBI

OCHOBHAaA
JI1.1 boraBuna P. H. DTuka nenoBbIX OTHOIIEHWI:y4eO. Mmocobue Mo HSKOH. CIeUUalIbHOCTAM. - M.:
®dunance! 1 cratuctuka, 2005. - 208 c.
JI1.2 Terpynun lO. 1O., Bopucos B. K. Otuka 6uzneca:yueonuk. - M.: Ilpocnekrt, 2007. - 352 c.
JI1.3 JloGetixo FO. A., KobpsinoBa U. B., [TomuannroBa O. H., Tapanosa E. B. Ilcuxonorus memoBoro
obmenwus:yued. mocoodwue. - CraBponons: AIPYC, 2008. - 388 c.
JI1.4 bopo3guna I'. B. Ilcuxomorus aemoBoro OOIICHHs:y4eOHWUK IS CTYJACHTOB BY30B 110 JKOH.
cnenuanbpHocTIM. - M.: MTHD®PA-M, 2008. - 295 c.
JI1.5 Anemn B. A., Anomuenko T. FO., biunos A. O., I'puran A. M., Kypasens B. @., Jlackosa T. C.,
JIsicouenko A. A., Momkun U. B., Peniuna E. A., Pynakosa O. C., ConnaroBa U. 10., Tapacosa H. E.,
YanoBa A. U., YepnbimeB M. A. MeHeI)KMEHT: KEWCBI, TPEHUHTH, JEJIOBBIC WUIPHI:IPAKTUKYM ; Yy4eO.
rocoOue JyIsi CTYJIEHTOB BY30B 10 HampasiieHut0 "Menemxment". - M.: Jlamkos u K*, 2012. - 282 c.
JI1.6 Hycenko C. B. IlpodeccuonanpHass 3THKa ¥ 3TUKET:y4eO. mocoOue jsi CTYJIEHTOB BY30B IO
HanpasieHusM "T'octunnuanoe neno”, "Typusm". - M.: Akagemus, 2013. - 224 c.
JI1.7 cocr.: C. B. Jleymkuna, T. . Caxuiok ; CT['AY JlenoBas 3THKa:y4e0.-METOJl. pEKOMEHAAINN IS
MPOBEICHUS MPAKT. 3aHATUH Yy CTYJEHTOB 3KOH. creruaibHocTeld. - CtaBponons: bropo HoBocreit, 2014. -
535 Kb
JI1.8 Cromspenko JI. JI. Ilcuxomorus ympaBieHus:y4e0. mocobue s CTyJIEHTOB BY30B. - PocroB-Ha-
Hony: ®enukc, 2004. - 512 c.

9. Ilepeyenb pecypcoB HH(POPMALMOHHO-TEICKOMMYHMKAUMOHHOH cetn «HWHTepHeT», He00X0-
JAUMBIX /1JI51 OCBOEHUS TUCHHUILINHBI

No HaumenoBanue pecypca cetn « UHTepHET» DNeKTpOHHBIN aJpec pecypca




10. MeTonnueckue ykazanus AJsi 00y4ai0MXcsl M0 OCBOEHUIO TH CHUTITUHbI

[Tpu u3ydyeHUu IUCHMIUIMHBI «TEXHOJIOIMU NEeperoBopoB B cepe yciayr» HeoO0X0AUMO 00pa-THUTh
BHMMaHUE Ha IIOCIIEIOBATEIbHOCTh H3ydeHHMs TeM. IlepBasg Tema «J/lumuiomMarns W JHMINIOMATHYECKas
ciyx06a rocynapcts. Ilpodeccus numiuomara.» faet 0a3oBble MPEICTABICHUS O CYIIHOCTH, IpeAMETe U 3a-
Jadax JUCLMIUIMHBL, €€ OCHOBHBIX IpoOsieMax. be3 u3yueHus: 3THX MOJOXKEHUH JajbpHellllee yCBOCHHE Ma-
tepuasia Oyaer HeapdektuBHbIM. Oco00e BHUMaHME B MEPBON TeMe ClieAyeT OOpaTHTh Ha 3HAYEHMs CIIOBA
«JIATUIOMATUS».

Kakas poib oTBOAMTCS, Kakue BUABI BHEIIHMX CHOIICHUI OBIBAlOT, KaKM€ HCHOJb3YIOTCS, JaHHbIE
BO-TIPOCHI pa3OUparoTCs MPH M3YYEHUU BTOPOMl TeMbl «['OCymapCTBEHHBIE OpraHbl BHEUIHUX CHOIICHHM. Be
-JIOMCTBO MHOCTPAaHHBIX Aei». Tperbd TeMa «MexIyHapoAHbIE NMEPETOBOPBI KAaK CPEICTBO JUILIOMATHH»
MIOMOXET CTYIEHTaM M3yYuThb OCHOBHBIE BH[bl, XapaKTEPUCTHUKY U HA3HAYEHHE MEXIyHAPOJIHBIX
neperopopoB. Takke MO JaHHOW IUCIHMIIMHE HEOOXOJUMO H3YyYHUTh Takue TeMbl, Kak «TexHomorus
neperopopHoro  mpouecca. Ilpuembr  aprymentanmun», «lIpakThka TpOBENEHHMS — MEXIYHApOIHBIX
neperopopoB. HamuoHanbHbIE IEPETOBOPHBIE CTHIN», «IJTHUYECKHE NPHUHLUIIBI W HOPMBI JIE€JOBOTO
oOuieHus», «Buapl AETOBBIX NPHUEMOB: IMpaBWJIa OpraHU3allMM W HOPMBI TOBEICHHS YYaCTHHUKOBY,
«IIcuxonorust nenooro ooOmeHus. Ilpobrnemsr oOmenusi. HeepOambHOe oOIIEHHE B XOJ€ JIEIOBBIX
Oecen», «TexHuka KOMIUIMMEHTa. TeXHMKa MOCTAaHOBKHM Bompoca. [Ipuembl HelTpanu3aluu BO3PaXKEHUII.
OTH TeMbl IOMOTYT c(hOpMUPOBATH HEOOXOAUMBIE ISl CTY/I€HTA 3HAHUS, YMEHUS U HAaBBIKH.

CamocTosTenbHas paboTa sSBJISAETCS BaKHEUIIMM 3JIEMEHTOM y4eOHOro mpouecca, Tak Kak 3TO OJIMH
U3 OCHOBHBIX METOJIOB OCBOCHHS YyUEOHBIX JUCLHUIUIMH U OBJIAJECHUS HaBbIKAMU NPOGECCHOHAIBHON Aes-
TEJIBHOCTH. DTO MOATBEP)KJAET YUEOHBIN IUIaH, COIVIACHO KOTOPOMY, IPH M3YYEHUH JUCLUUIUIMHBI HA OYHOU
¢dopme oOyueHuss — 36 4acoB OTBEJEHO Ha CaMOCTOATENIbHYIO paboTy W 36 4HacoB — Ha ayAUTOpPHBIE
3aHATHS, a HA 3a04HOU (opme o0ydenuss — 60 4acOoB OTBEICHO HA CAMOCTOSTENBHYIO PadOTy M 8 4acoB —
Ha ayJUTOPHBIE 3aHATHSL.

Jlexuuu, npakTUYeCKUEe 3aHATHUS W NPOMEXKYTOUYHAs AaTTeCTalUsl SBISAIOTCS BaXKHBIMM STalamu
IOJTOTOBKM K 3a4eTy, IOCKOJbKY TIO3BOJISIOT CTYACHTY OLEHHTh YPOBEHb COOCTBEHHBIX 3HAaHUH U
CBOEBPEMEHHO BOCIIOJIHUTh HMeElomMecs IMpodensl. B cBs3u ¢ 3TuM A HOATOTOBKM K  3a4eTy
NEpBOHAYAJILHO HEOOXOJUMO MPOYMTaTh JIEKIMOHHBI MaTepHuall, CaMOCTOSATENbHO BBINOJHUTH THUIIOBBIE
3aJjaHus, IpeCTaBICHHbIE B pabouell mporpamMmme.

11.  Ilepeyenr  UH(POPMALMOHHBIX  TEXHOJOrWi,  HCHOJbB3YyeMBbIX TMPH  OCYUIECTBJIEHHU
o0pa3oBaTe/IbHOr0 Tpolecca MO IMCHUILVIMHE, BKJIOYasl MepevyeHb JHIEH3UOHHOT0O H CBOOOIAHO
pacnpocTpaHsieMOro MNPOrPaMMHOr0 o0ecrnedeHHsi, B TOM 4YHCJ€e OTe€4eCTBEHHOrO0 MPOU3BOACTBA U
HH(OPMANMOHHBIX CIPABOYHBIX CHCTEM (ITPH HEOOXOTMMOCTH).

11.1 Ilepeuens nuyeH3uOHHO20 NPOCPAMMHO2O 0DeCnedeHus

1. Kaspersky Total Security - AuTHBHpYC

2. Microsoft Windows Server STDCORE AllLngLicense/Software AssurancePack Academic OLV
16Licenses LevelE AdditionalProduct CoreLic 1Year - CepBepHast onepalinoHHasi cuctemMa

11.3 [lepeuens npocpammnozo obecneyenus OmeyecmeenHo20 npou3800cmed
1. Kaspersky Total Security - AHTUBHpPYC

IIpu ocymiecTBIeHUH 00pPa30BATENIBHOTO MPOIECCa CTyAEHTAMU M MPEINoJaBaTeleM HCIOIb3YIOTCS
cnenytomue nHpopmanuonHo cipapounblie cuctembl: CIIC «Koncynprant mmtocy, CIIC «"aparTy.

12. Onucanmne MaTepUAJIbHO-TEeXHUYECKOM 0a3bl, He00X0IuMOoi A OCYLLIeCTBJICHUA
00pa30BaTeIbLHOr0 MPOoIecca MO JUCIHUIJIMHE

Ne i/ HaumeHoBaHUe crieliiaabHBIX Howmep
IOMEINIECHUN U ITIOMEICHUIN 11 ayIuTop
CaMOCTOSTEIILHON pabOThI 15051

OcCHAIIEHHOCTH CIIEAAILHEIX ITOMEIEHNN U
MOMEIIEHUH JUIsl CAMOCTOSATENIbHONW PabOThI




YueOHast ayTuTOpHsI 17151

404/UT

OcHareHue: CToabl — 28 MIT., CTyJIbs — 28 MIT.,

MIPOBE/ICHUS 3aHATUI BCEX THUIOB (B o teneBu3op Sony -1 mrT., kommerorep Kraftway —
T.4. JIEKIIMIOHHOTO, CEMHUHAPCKOTO, 13 mT., aBTOMaTHU3UPOBAHHBINM KOMIUIEKC Cepbl
MPAKTHYECKOHN MOJTOTOBKH yciyr HoReCa (otenb, pectopan, kade), yaeOHo-
00y4aromuxcs), TPYIIOBBIX U HarsAHbIEe TOCOOUS B BUJIE TIPE3CHTAIUH,
WH/IMBUTYAIBHBIX KOHCYJIBTAIUH, nH(OPMAIMOHHBIE TUTAKATHI, TOIKITIOYCHUE K
TEKYIIEero KOHTPOJIA U cetu «HTEpHET», TOCTYN B 3JIEKTPOHHYIO
MIPOMEKYTOYHOU aTTeCTAIlUU MH(POPMALMOHHO-00Pa30BaTENEHYIO CPEIY
YHUBEPCUTETA, BHIXOJ] B KOPIIOPATUBHYIO CETh
YHUBEPCHUTETA.
301/UT | OcHamenwne: cton — 1 mT., CTybs - 16 mT.,
o HOYTOYK Acer — lmT., mpuaTep Canon — 1 mir.,
1a3MeHHas manenb Panasonic — 4 mrt.,
MOHO0JI0K iMac — 1 mT., yaeOHO-HaTIs THBIC
MocoOus B BUI€ TEMAaTHUECKUX TMPE3CHTAIHH,
MH(OPMAIMOHHBIE TUTAKATHI, TTOIKITIOUYCHUE K
cetu «HTEpHET», TOCTYN B JIEKTPOHHYIO
1H(}OPMaLIMOHHO-00pa30BaTEIbHYIO CPENY
YHHUBEPCUTETA, BHIXO/ B KOPIIOPATUBHYIO CETh
YHUBEPCHUTETA.
[Tomemenue st CaMOCTOATENBHOU
paboThl 00yUaroIuXCs,
MOJTBEPIKIAIOIIee HATNINe
MaTepUaIbHO-TEXHUYECKOTO
o0ecrieyeHusl, ¢ IepeyHeM
QCHORILIQOT O nﬁnnvnnnquma
Yurans | CneumanusupoBanHas medensb Ha 100
HBII 3271 | MOCaAOYHBIX MECT, IEPCOHABHBIE KOMITBIOTEPHI
Hay4yHO |— 56 mit., TeneBu3op — lurt., npunTep — lwr.,
%1 LIBETHOUM PUHTEP — 11IT., KONUPOBAJIbHBIN
Ooubnmo |ammapar — lmr., ckanep — lmr., Wi-Fi
TEeKH |00OpymoBaHuE, MOAKIIOYEHHUE K CETH

«MHTEpHET», NOCTYM B 3JIEKTPOHHYIO
H(OPMaLIMOHHO-00Pa30BaTEIBHYIO CPEAY
YHUBEPCUTETA, BBIXOJ] B KOPIIOPATUBHYIO CETh
YHHUBEPCUTETA.




13. OcodennocTu peamsanuu JUCHUIIIMHBI JIMI ¢ OrPAaHUYCHHBIMHA BO3MOKHOCTAMU 310POBbS

OOyyaromuMcst € OTpaHMYEHHBIMH BO3MOKHOCTSIMHM 3JIOpPOBbSl TPEJOCTABISIOTCS CIIELHaIbHbIE
yu4eOHMKM U ydeOHble mocoOusi, MHasg yueOHas JuTepaTypa, CHElHaJbHblE TEXHHUUECKHUE CpEeICcTBa
o0ydeHHsT KOJUIEKTUBHOTO ¥ HHJMBUIYaJIBbHOTO TIOJb30BAHMS, IPEJAOCTABICHHUE YCIYyr aCCHUCTEHTa
(mOMOIIHMKA), OKAa3bIBAIOILIETO OO0YYAIOIIUMCS HEOOXOJUMYI0 TEXHHYECKYI IOMOIlb, a TaKXe YCIyTd
CYpAOIEPEBOTUMKOB U TU(DIOCYPAOTIEPEBOTUUKOB.

a) s c1aObOBHISAIINX

- Ha IPOMEXYTOUYHOM arrecTallud TNPUCYTCTBYET  ACCUCTEHT, OKa3bIBAIOLIUN  CTYIEHTY
HEOOXOJIMMYI0 TEXHHYECKYIO0 IMOMOIIb C YYeTOM HHAMBUIYAIbHBIX OCOOEHHOCTEH (OH MOMOTaeT 3aHATh
paboyee MecTo, NEPEIBUTATHCS, IPOUUTATh U OOPMUTH 33JaHHUE, B TOM YHCJIIE 3aIUChIBAs MO JUKTOBKY);

- 3aJaHMsl UL BBIIOJHEHHUs, a TaKKe HMHCTPYKUUS O IMOpSAAKE NPOBEICHHUS IMPOMEXYTOUHOM
aTTecTanuy 0(OPMIISIOTCS YBETUYEHHBIM IIPUPTOM;

- 3aJJaHMA JUIS BBIMIOJIHEHUS Ha IPOMEKYTOUHON aTTeCTAlluU 3aYUThIBAIOTCS ACCUCTEHTOM;

- MUCbMEHHBIE 3a/1aHUs BBITIOJHAIOTCS HAa Oymare, HaJUKTOBBIBAIOTCS aCCUCTEHTY;

- obecnieunBaeTcs HHAMBUYaIbHOE paBHOMEpHOE ocBeleHne He Mmenee 300 Jrokc;

- CTYIEHTY [JJs BBIIOJHEHUS 3aJaHusi NpU HEOOXOAMMOCTH MPEIOCTaBISAETCS YBEIMYMBAIOIIEE
YCTPOUCTBO;

B) JJIS TIIyXUX U CIa00CHbIIIAIIUX:

- Ha TPOMEXYTOYHOM  aTTeCTallMM NPUCYTCTBYET ACCUCTEHT, OKa3bIBAIOLIUM  CTYIECHTY
HEOOXOMMYI0 TEXHHYECKYI0 IMOMOUIb C yYETOM HHJIWBHUIYaJbHBIX OCOOCHHOCTEH (OH IOMOTraeT 3aHATh
pabouee MecTO, epeIBUraThCsl, IPOUNTATh U O(OPMHUTH 33JaHUE, B TOM YHCJIE 3alIUCHIBAs MO JUKTOBKY);

- IPOMEXKYTOYHAsI ATTECTALNS MPOBOJUTCS B MUCBMEHHOU (hopMme;

- o0ecrieuyuBaeTcs HaJU4Me 3BYKOYCHJIMBAIOILEH anmaparypbl KOJUIEKTUBHOIO IOJIb30BaHUS, MPHU
HEOOXOJUMOCTH IOCTYIAIOLIUM IPEAOCTABISIETCS 3BYKOYCHUJIMBAIOLIas ammnaparypa WHAMBHIYaJIbHOTO
H0JIb30BaHUS;

- 10 JKEJIAHUIO CTYJIEHTA MPOMEKYTOUYHASI aTTECTALMs MOXKET MPOBOAUTHLCS B MUCBMEHHOH (opme;

) UId JMIl C HapyLEHUSMU OIOPHO-IBUraTeIbHOIO ammnapaTta (TSDKEIbIMH — HapyLICHUSMHU
JIBUTATENbHBIX (PYHKIMN BEPXHUX KOHEYHOCTEH WM OTCYTCTBUEM BEPXHUX KOHEUHOCTEN):

- NHUCBMEHHbBIC 3a/1aHUS BBINOJIHAIOTCS HAa KOMIIBIOTEPE CO CHELHATU3UPOBAHHBIM IPOrPaAMMHBIM
o0ecrieueHneM WM HaJJUKTOBBIBAIOTCS aCCUCTEHTY;

- 10 JKEJIAHUIO CTYJIEHTa IPOMEXKYTOUHAsl aTTeCTalusl IPOBOJIUTCS B YCTHOU hopme.



Pabouas mporpamMma AMCHUIUIMHBI «T€XHONOTMU MEperoBopoB B cdepe yciayr» COCTaBlIeHa Ha
ocHoBe DenepanbHBIi TOCYAapCTBEHHBIM  00pa30BaTEeNbHBIA  CTAaHAApT BBICHIETO OOpa3oOBaHHS -
OakanmaBpuaT 1o HampaBieHuto mnoarotoBku 43.03.02 Typusm (mpuka3 MwunoOpHayku Poccum ot
08.06.2017 r. Ne 516).

ABTOD (BI)
3aB.kadenpoit Typusma u ceppuca , K.».H. UBonra AnHa

I'puropnreBHa

Penensentsl

Pabouas nporpamma aucuumiuHbel «TexHomornu mneperoBopoB B cepe ycCiIyr» paccMOTpeHa Ha
3acenannn Kadenpa mexmyHnapomHoro 6msHeca u Typusma mpotokosn Ne 28 ot 25.03.2025 r. u mpusHaHa
cootBercTBytomiel TpeboanusiMm ®PI'OC BO u ydeOHOro miaHa mo HampasieHHI0 NoAarotoBku 43.03.02
Typusm

3aBeayronuii kadeapoit NBonra Anna ['puropbeBHa

Pabouas nporpamma aucuumuiuHbel «TexHomorMM meperoBopoB B cepe yciayr» paccMOTpeHa Ha
3acelaHui  y4eOHO-METOANYECKOH KOMHCCUM MHCTHTYT SKOHOMUKH, (puHaHcOB W ympasineHus B AIIK
npotokoa Ne 8 ot 26.03.2025 r. u mpusHaHa cootBeTcTByROIIeH TpedoBaHusM PI'OC BO um yueOGHOTO
IJIaHa 10 HarpasieHHuo noArotoBku 43.03.02 Typusm

PykoBoautens OI1
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