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1. Ilepeyennb

IVIAHMPYeMBbIX

pe3yJIbTaTOB

Oﬁy‘leHHﬂ mo AUCHHUIIJINHE, COOTHECCHHBIX C

IUIAHMPYEMbIMH Pe3yJIbTaTAMH OCBOCHHS 00pa30BaTe/IbHOI MPOrpaMMbl
[Ipouecc u3yueHus: MUCHUILIMHBL HampaBieH Ha GopmupoBaHue cieayromux xommereHuuii OII BO
U OBJIaJICHUE CIIEIYIOIIUMH pe3ylbTaTaMu 00y4eHUs MO AUCLUIUINHE:

Kon u nHaumenoBanue Kon u [lepedeHb IaHUPYEMBIX PE3YJIBTATOB OOYUECHUS 110
KOMIIETEHIINH HAalMEHOBAaHHE JUCLUIIIINHE
WUHJUKATOpa
JIOCTH>KECHUS
OIIK-3 Crnoco6en | OTIK-3.1 3HaeT
obecrieunBath  Tpebyemoe | Opranuzyet CYIIIHOCTH U MOJIEJEeH KauecTBa, METOJOJOTHUYECKUX OCHOB
Ka4eCcTBO IIPOLIECCOB | OLIEHKY OLICHKM KauecTBa OKa3aHUs yCIyr B cpepe rocTenpuruMCTBa U
OKa3aHUs yCIIyT B | KayecTBa OOIIIECTBEHHOTO MUTaHMS; TEOPETUUECKUX U
n30paHHOM cdepe | okazaHus METOJI0JIOTUYECKUX OCHOB CTaHJApTU3ALUU U cepTUUKaLINU
npogeccuoHaIbHON YCJIYT B YCIYI' B COOTBETCTBHUHM C 3asIBJICHHBIM KaU€CTBOM U
JEATEIbHOCTH COOTBETCBHHM C | 00ECIEeUnBaET UX CTAaHAAPTU3ALUIO U CEPTUDUKALINIO
HOPMAaTHUBHO-
MPaBOBBIMU yMeeT
aKTaMu 1 € MIPOBOJIUTH OIIEHKY KauecTBa OKa3aHUs yciyr B cepe
yd€ToM TOCTENPUUMCTBA C YI€TOM MHEHHUS MOTpeduTenei u
MHCHHA 3aUHTEPECOBAHHBIX CTOPOH; OKAa3bIBATh
noTpebureneit TOCTUHUYHO-PECTOPAHHBIE YCIYTU B COOTBETCTBUM C
1 Ipyrux 3asIBJICHHBIM Ka4€CTBOM C COOJIIO/IEHHEM HOPMAaTUBHOM
3aUHTEPECOBAH | qoKyMEHTAIIMH B OOJIACTH CTaHIAPTU3ALNUU U cepTUUKAIU
HBIX CTOPOH
BJIa/IeeT HABBIKAMH
MIPUMEHEHHS] HOPMAaTUBHOM TOKyMEHTAllUU B 00JaCTH
CTaHAApPTH3ALMU U CEePTU(UKALUHU TPU OKA3aHUU YCIYTH B
COOTBETCTBHH C 3asBJICHHBIM Ka4€CTBOM; IPUMEHEHUS
HOPMAaTHUBHOM JOKYMEHTALMU B 00JaCTH CTaHJApTH3AIUU U
cepTu(UKalKU MPH OKa3aHUH YCIYTH B COOTBETCTBUU C
3as1BJICHHBIM Ka4Y€CTBOM
OIIK-3 Crnoco6en | OTIK-3.2 3HaeT
obecrieunBath  TpeOyemoe | OOecrieunBaeT | OCHOBHBIX MOJIOKEHUN CUCTEMBI MEHEPKMEHTA Ka4eCTBA B
Ka4eCcTBO IIPOLIECCOB | OKa3aHue cootBeTcTBHHU co cTtanaaptamu MCO 9000 B unayctpun
OKa3aHMs YCIYT B | CEpPBHUCHBIX TOCTENPUUMCTBA
n30paHHOU cdepe| yciyr B yMeeT
poeCCHOHATEHON COOTBETCTBUM | peaiIn30BbIBATH OCHOBHBIE ITOJIOKEHUS CUCTEMBI MEHE)KMEHTA
ACATEIIBHOCTH C 3asABJICHHBIM | kayecTBa B cooTBEeTCTBUU CcO ctaHaapTamu CO 9000 B
KayeCTBOM

HHAYCTPpHUU TOCTCIPUHUMCTBA

BJIaJIeeT HABBIKAMH
peanu3aiyi OCHOBHBIX MOJIOKEHUM CUCTEMbl MEHEIKMEHTA
KadecTBa B cOOTBeTCTBUM co cTtanaaptamu MCO 9000 B
WHYCTPUH TOCTEIIPUUMCTBA




2. Hepeqeﬂb OLCHOYHBIX CPEACTB II0 TUCHUIIJINHE

O11eHOYHOE CPENCTBO
= Kon nnnukaropos 1 pel
3 MIPOBEPKH PE3YIHTATOB
Ne HaumenoBanme passena/TeMbl S JOCTHKEHUS
b N JIOCTHKEHWSI HHIUKATOPOB
@) KOMITETEHIUH N
KOMIIETEHITUI
1 1 pazmen. OCHOBBI CTaHAAPTH3ALNH, CEPTUDHUKAINAST U
" | KoHTpOIB KadecTBa CEPBUC-HBIX YCIIYT
CobecenoBanne, [IpakTuko-
11 OCHOBBI  cTaHmapTU3allM, CEePTURUKAMS W KOHTPOJb 4 OpUEHTHPOBAHHbIE 324l 1
Ka4dyecCTBa CepBI/IC-HBIX yCﬂyF CI/ITyaHI/IOHHBIe 3a1a4H
CobGecenoBanue, [IpakTuko-
1.2. | Crannaprusamus yeryr 4 OpPUCHTUPOBAHHEIC 33]]aU
CUTYAIIIOHHEIC 3a]1a41
1.3. | Cucrema crangaprusanuu B Poccuiickoit @enepanuu 4 Tecr
PasHoypoBHEBBIC 331a4M U
1.4. | OcHOBHI cepTudUKAIAN 4 3aJaHus
ITpakTHKO-OpUEHTUPOBAHHBIE
1.5. | Ceprudukanus B cdepe ycmyr 4 3ajiain v CHTYallMOHHBIC
3a71a4uM, YCTHBIN opoc
CobecenoBanne, [IpakTuko-
1.6 CucreMsl MCHCIPKMECHTA KadecTBa B COOTBETCTBUU CcO 4 OPHMEHTHPOBAaHHBIE 33/1a4U U
CTanJaapTaMu H1CO 9000 CUTYaLIMOHHBIE 33J]a4H
1.7. |TIpakTuKa W ynpaBIeHHE KaueCTBOM 4 Tecr
[IpomesxyTodHas aTTecTalys K
3. OueHouHbIe cpecTBA (OLEHOYHbIE MATEPHAJIbI)
HpI/IMepHHﬁ MEpCUCHb OLICHOYHBIX CpCaACTB JJISL TCKYHICTO KOHTPOJIA YCIICBACMOCTHU nu

IIPOMEKYTOYHON aTTECTALIUN

Ne
n/

HaumenoBaunue

OLICHOYHOI'O CPCACTBA OLICHOYHOI'O CPEACTBA

Kpatkas xapakrepuctuka

[IpencraBieHne OIEHOYHOTO CPEJCTBA B
donne (OneHoYHbIE MaTepPHAIIBI)

Texkymuii KOHTPOJIb

| JIJ1s1 O1leHKHU 3HaHUH




CobecenoBanne

CpenctBo KOHTpOII,
OpPraHHW30BaHHOE KaK
crenMaibHas 6ecena
IpenoaaBaTess C
00yJaroImuMcs Ha TEMBI,
CBSI3aHHBIE C U3y4aeMOM
JUCIUIIIIMHOM, 1
paccuuTaHHOE Ha
BBISICHEHHE 00BbeMa 3HAHUM
oOyyaroierocs mno
oTpeieIeHHOMY pa3zeny,
TeME, Mpo0IeMe U T.1I.

BOHpOCH 10 TeMaM/pa3z[eJ1aM JAUCHUITIIMHBI

Tect

Cucrema
CTaHAAPTU3UPOBAHHBIX
3aJaHMH, TTO3BOJISIOMIAS
aBTOMAaTU3UPOBATH
poLeaypy U3MEPEHUS
YPOBHS 3HAHUM U YMEHUI
oOyuaromierocs.

DoHng TeCcTOBEIX 3aJaHUHN

JIJ1st OLIcHKH yMEHUM

[TpakTuko-
OpPUCHTHUPOBAHHBIC
3aJ]a4M U CUTYallHOHHbIE
3aa4yu

3azaumn HaINpaBJICHHBIE HA
HCII0JIb30BAaHUE
MpUOOPETCHHBIX 3HAHUH U
YMEHHU B IPAKTHYECKOU
JEeATENbHOCTH U
TOBCEIHEBHOM KU3HU

KoMmIuieKkT npakTuKO-OpUEHTUPOBAHHBIX U
CUTYaIIMOHHBIX 33124

PasHoypoBHEBbIE 332U
U 3a7IaHUs

0) PEKOHCTPYKTHBHOI'O
YPOBHSI, TTO3BOJISIOIINE
OIICHUBAThH U
JTUarHOCTUPOBATH YMEHUS
CUHTE3UPOBATH,
aHAJIU3UPOBATh, 00001IATH
dakTUIeCKHii 1
TEOPETHUECKUN MaTepua ¢
dbopmynupoBaHrEM
KOHKPETHBIX BHIBOJIOB,
YCTAaHOBJIEHUEM IPUIHHHO-
CJIEICTBEHHEBIX CBS3CH;

B) TBOPYECKOI'O YPOBHS,
MO3BOJIAIOIINE OLIEHUBATH U
JUaTHOCTUPOBATh YMEHHUS,
MHTETPUPOBATh 3HAHUS
pa3TUYHBIX 00JacTeH,
apryMeHTHPOBATh
COOCTBEHHYIO TOUKY
3peHusl.

KomMriiekT pa3HOypOBHEBBIX 3a/1a4 U
3aJaHul

I[J'IH OILICHKHN HAaBBIKOB

HpOMC)K}/TO‘IHaH aTTcCTalusig




5 DK3aMeH CpencTBo KOHTPOIS KommekT sk3aMeHaIMOHHEBIX OMIIETOB
YCBOCHHS y4€OHOTO
MaTepuana u
dbopMupoBaHus
KOMIIETCHIINH,
OpPTraHW30BaHHOE B BHJIC
Oecenbl 110 OMJIETAM C
EJTBIO MIPOBEPKH CTETICHU U
Ka4yecTBa YCBOCHUS
U3y4aeMoro MaTepuaa,
OTIpEIeNIUTh
HEOOXOIMMOCTb BBEICHUS
W3MEHEHUH B COJEp)KAaHUE U
METOJIbI O0yICHHS.

4. IlpuMepHbIi (POH OLEHOYHBIX CPEACTB /JJsl MPOBEJEHUS TEKYIIero KOHTPOJISI U NMPOMEeXKYTOYHOI
arrecTauMu  O0y4YaIIMXcss Mo aucouiviudHe (Moaynaw) "Cranaaprusanms, cepTHPUKANUS H
KOHTPOJIb KaUeCTBA CEPBUCHBIX ycJayr"

Ilpumepnvie oyenounvie mamepuansl 0131 MmeKyuie2o KOHMpOJia ycnesaemocmu

TunoBbie KOHTPOIBHBIC TOYKHU JIJISI CTYJACHTOB OYHOM (POPMBI OOyICHUS

Kontponbshas Touka Ne 1 o temam 1-2
TeopeTtndeckue BOIPOCH! (OLICHKA 3HAHUI):

l. [TonsiTve U cylIHOCTh CTaHIAApTU3aLMU. Buabl U cojepkaHue HOPMATHUBHBIX JOKYMEHTOB IIO
CTaHJIAPTU3AINH. XapaKTePUCTHKA METOIOB CTaHaapTu3anuu (3 danna).
2. OO01as xapakTepUCTUKa U COLIMAJIbHOE 3HaueHue yciyr. Bujbpl HOpMAaTUBHBIX JTOKYMEHTOB B

obsactu cTangapTu3anuu yeayr. Cneunguka cranaapTuzanuu yeryr (3 6amia).

[TpakTUKO-OpUEHTUPOBAHHOE 3a/jaHKe (OLEHKA YMEHUI 1 HABBIKOB):
3ananue 1. (9 6amnos)
[Tpoananu3upyiiTe pasiuyHble [EHCTBYIOLME HOPMATHBHbBIE JIOKYMEHTHI, OIpENeNIUTe X BH],
BBIJICTTE B HUX OOBEKTHI CTAaHIaPTU3AIIH.
Anroput™m: I'OCT 30335 — 95/TOCT P 50646 — 94. VYcnyru HaceneHuio. TepMHUHBI U
orpenene-Hust. Bug mokymMeHTa — TepMUHOIOTHYeCKuid cTanaapT. OOBEKT CTaHIAPTH3AIMH — YCITYTH.

KonTtponbshas Touka Ne 2 o teme 3
TeopeTnueckue BONPOCH! (OLEHKa 3HAHUM):

1. Opransl 1 CIyxObl 1O cTaHgaptuzanuu. Crenuduka mopsjaka pa3paObOTKH, U3MEHEHUS U
00OHOB-NIeHUs cTaHaapToB (3 Oana)
2. locynapcTBeHHBI KOHTPOJIb M HAI30p 3a COONOJCHHEM cTaHaapToB. HHpopmannoHHOE

obecnie-ueHue cranfaptusanuu (3 6amia).

[TpakTUKO-OpUEHTUPOBAHHOE 3a/jaHKe (OLlEHKA YMEHUI 1 HABBIKOB):

3ananue 1. (9 6amioB)

[Tpoananu3upyiite, Kakue OpraHbl M CIyXObl MO CTaHIApTU3alMK padOTalOT B BalleM TOPOJE.
Kakosa nx OpraHu3allMOHHAs CTPYKTYpa, OCHOBHBLIC HAITPABJIICHUA ACATCIbHOCTH.

KonTtponbhas Touka Ne 3 o teme 4
TeopeTnueckue BONPOCH! (OLEHKa 3HAHUMN):

1. OcHoBHbIE TIOHATHST B oOmactu cepruduramuu. OOs3aTenbHas W J0OPOBOJIBHAS
ceprudukanus (3 6amna).
2. [IpaBuna u JOKYMEHTHI 11O TTPOBEACHHIO PabOT B obsactu ceptudukammu (3 6amia).

[IpakTHKO-OpHUEHTHPOBAHHOE 3a7aHKe (OLIEHKa YMEHUN U HaBBIKOB) (9 6aios):

3aganue

1. [Ipoananu3upyiite TpUMEpPHl POCCHUHCKUX M 3apyOCKHBIX HKO3HAKOB, BCTPEYAIOUIUXCS HA
Ipo/iaBaeMbIX ToBapax. (5 6ayioB)



2. [IpuBenuTe KpaTKyr0 XapakTepHCTHKy 3akoHa P® «O 3ammre mnpaB mnOTpeOHTENCH».
Nznoxure xakyro nHGOpMAIKo 00 U3roTOBUTENE (MCIIOHUTEIE) MOXKET 3alPOCUTh MOTpeduTeNs (4 Oaa).

KonTtponbHas Touka Ne 4 o temam 5-7
TeopeTnueckue BONpock! (OLEHKa 3HAaHUMN):

1. e u 00bekThl cepTH(UKAIUU B cdepe yeiayr. DTanbl MPOBEACHUS CePTUDUKAIIIHN YCIIYT.
Cxewmsl ceprudukanuu yeayr. Onienka kauectna yeayr (3 6ana)
2. [Ipemus IIpaBurensctBa P® B obmactu kauectBa [Iporpamma «100 mydmux ToBapoB Poccun»

Cucrema ceprtudukamuu kadectBa b. A. Munmna Hammonansnas npemus CHIA umennm Mankoma
Bonnpu-mxa. (3 6ama)

[TpakTuKO-OpUEHTUPOBAHHOE 3aJaHKe (OLIEHKa YMEHHUI 1 HaBBIKOB) (9 6amioB):

3amanue

1. [Ipoananu3upyiiTe MOJENb CUCTEMBI MEHEIKMEHTA KaueCTBa, OCHOBAHHYIO Ha IPOLIECCHOM
noaxone MCO cepun 9000

TumnoBast KOHTPOJIbHAS PabOTa IS CTYIEHTOB 3204HON (OPMBI OOYUCHHS
Tect (ouenka 3Hanwmii) (15 6amios)

Bri6epute 0iuH U3 NpeyI0KEHHBIX BAPUAHTOB OTBETA.

l. OcHoOBHas 11eJ1b CTaHJAPTU3ALUU — ITO. ..

a) MOATBEPK/ICHNE KayecTBa TOBAPOB U YCIYT YCTAHOBJIEHHBIM TPeOOBAHMSIM;

0) TOBBIIIEHHE KOHKYPEHTOCTIOCOOHOCTH MPOAYKINHU, paboT U YCIyT;

B) YCTAaHOBJICHHE TPEOOBaHUH K Ka4€CTBY TOBAPOB U YCIYT;

I') BCE NIEPEUNCIIEHHOE;

1) TOIBKO O) | B).

2. JleaTenbHOCTh MO CTAaHJAPTU3AIMH Ha HAIIMOHAJIBHOM YPOBHE — 3TO. ..

a) pacrpoCTpaHEeHUE IEWCTBUI HAITMOHAILHOTO CTaHJIapTa HA MUPOBOW PBHIHOK;

0) nelicTBHE CTAaHIAPTOB B MpeEIeiax OJHOTO TOCyAapCTBa;

B) JieiiCTBHE CTaHAAPTOB B rOCYJapCTBAaX OJHOTO reorpauyeckoro peruoHa;

I') BCE NIEPEUNCIIEHHOE.

3. JlokymeHThI TexHu4YecKuX yciaoBuil (TY) oObI9HO pa3padaThIBaIOTCS B CICAYIONMIUX CIydasx:

a) KOTJIa BBIMTYCKACTCS MPOIYKIUS MATBIMU TPEIIPUITUSIMU;

0) pa3pabaThIBAIOTCSI CBOJIBI TIPABHII JIJIS1 TPOLIECCOB MPOCKTUPOBAHMS;

B) TOJIKYIOTCSI TEPMHHBI B OIIPEACTICHHOIN 00JacTH AETalIbHOCTH;

T') BCE TIEPEUUCITICHHOE.

4. Cumrmudukanus — 310 ...

a) co3aHue TUITOBBIX 00Pa30B, KOHCTPYKLIMMA, TEXHOJIOTHYECKUX MpaBuil, OpM JOKYMEHTAIIHH;

0) oTOOp KOHKPETHBIX OOBEKTOB, MPU3HAHHBIX 1I€JIECOOOPA3HBIMU JUISl JajIbHEUIIEro MPOU3BOACTBA U
MIpU-MEHEHUs B OOIIECTBEHHOM J1eATEIbHOCTH;

B) OIIpe/eIeHue KOHKPETHBIX OOBEKTOB, INPU3HAHHBIX HEIENecO0Opa3sHbIMU IS AajbHEHIIero
MIPOM3BOJI-CTBA U IPUMEHEHUHU B OOIIECTBEHHOM J1€ATEIbHOCTH;

I') IpolecC HaXOXKACHUS ONTUMAJIBHBIX NTapaMeTPOB Ha3HAUCHHSI, KAUeCTBA U SKOHOMUYHOCTH.

5. dns cdepsl yeayr pazpaboTaHbl CIICTYIONIAE BUIBI CTAHIaPTOB:

a) OCHOBOIIOJIATAIOIIHUE;

6) TpeObOBaHMs K OOCITY)KUBAIOIIEMY U ITPOU3BOJCTBEHHOMY TIEPCOHATY;

B) Ha KJIacCU(DUKAIMIO TIPEITPHUITUIL;

I') Bce mepeuncieHHoe;

1) TONBKO 6) U B).

6. K ocoOeHHOCTSIM yCIIyr MOKHO OTHECTH:

a) HEBO3MOXXHOCTb KOJIMYECTBEHHOMN OLIEHKHM MHOTHX BHJIOB YCIYT;

6) TpHUMEHEHHWE OKCIEPTHBIX W HEOOXOAMMOCTh COIMOJIOTHYECKHX OICHOK JUIS  HM3ydeHUs
NOTPEOUTENbCKUX MHEHHUH O KauecTBe;



B) BCE MEPEUYHCICHHOE.

7. K mokazarensiM Ha3HAYEHUs YCIYI OTHOCSITCS:

a) MoKa3aTelu COBMECTUMOCTH, ITOKa3aTeIH MPEeANpUITUS, TOKa3aTed IPUMEHEHNUS;

6) HaJE)KHOCTD MPEAOCTABISIEMOM YCIIYIH, CTOMKOCTh pe3yJabTaTa YCIYTH K BHEIIHUM BO3IECHCTBUSIM;

B) 3HaHME U COOIIOCHNE POPECCUOHATBHOMN TUKHU TOBEIECHHUS, CIIOCOOHOCTh K PYKOBOJICTBY;

I') BCE MIEPEUNCIIEHHOE.

8.BriGepute QyHKLIMHU, KOTOpbIE BBINOIHAET PocTexperyaupoBaHue:

a) OpraHu3yeT MOATOTOBKY U MOBBIMICHUE KBATH(DUKAINH CTICIIMATUCTOB B 0OJIACTH CTaHIAPTU3AIINN;

6) IOArOTaBIMBAET MPOEKTHI 3aKOHOB U JIPYTHX MPABOBBIX AKTOB B Mpeieax CBOEH KOMIETEHINH;

B) OCYLIECTBISICT TOCYNApPCTBEHHBI HAg30p 3a COOMIOAEHHEM OOs3aTeNbHBIX  TpeOOBaHMI

CTaHAApPTOB,

I') BCE NIEPEUNCIIEHHOE;

1) TOIBKO 6) U B).

9.I'ocynapCTBEHHBIN WHCIIEKTOpP UMEET MPaBo:

a) Ha TIONyYeHHE JIs TPOBEJACHUS TPOBEPKU JIOOOW JIOKYMEHTAIlMH, HE3aBHCUMO  OT

HEOOXOIMMOCTH;

0) noctyn B ciykeOHbIE U MPOU3BOACTBEHHbBIE TTOMELICHHUS;
B) HCIIOJBb30BAHUE TEXHUYECKUX CPEACTB M  MPUBJICUCHUE  CICHHUAIUCTOB  IPOBEPSIEMOTO

PEPUITUS,

I') BCE [IEPEUNCIIEHHOE;

1) TOIBKO 6) UB).

10.Kakue BUIIbI OTBETCTBEHHOCTH MIPEIYCMOTPEHBI 32 HECOOII0ICHHE TPEOOBAaHUI CTaHIAPTOB:

a) aIMUHUCTpPATUBHAS U TPaKJaHCKO-IIPaBOBas;

6) yrojoBHasi U aJMUHUCTPATUBHAS;

B) YrOJIOBHAsI M TPaKIaHCKO-IIPaBOBas;

I') BCE MIEPEUNCIIEHHOE?

11.B  kakom wH)OpPMAIIMOHHOM pecypce coaepkutcs uHbopmanus o (UHAHCOBOM |

HpaBOOXpaHHTCHBHOﬁ ACATCIIBHOCTU, O MNPOU3BOJACTBC TOBAPOB W MNPCAOCTABJICHUH YCJIIYI, O 0aHKOBCKOM U
6YXFaJ'ITepCKOM AcJe, O BHEITHEKOHOMMNYIECKOM JCATCIIBHOCTHU U T.

Cpebl;

a) B OKVYH;

6) OKIIO;

B) ECKK;

r) OKB?

12. OcHOBHBIE 1IeNH CePTUDUKALIUN — ITO ...

a) COJIEHCTBUE MOTPEOUTEISIM B KOMIIETECHTHOM BBIOOPE TIPOTYKIINH;

0) KOHTPOJIb 0€30MaCHOCTH MPOAYKIIMH TSI OKPYKAIOIIEH Cpeibl, 5KU3HHU U 3JI0POBbS TIOJEH;
B) YCTaHOBJIEHHE TPEOOBaHMI U HOPM K Ka4e€CTBY IMPOAYKIIHH U YCIIYT;

I') BCE NIEPEUNCIIEHHOE;

1) TOJBKO a) U 0).

13. B OTHOIICHUAX KAaKUX OOBEKTOB BO3MOKHO JIEKIAPUPOBAHHE COOTBETCTBUSI:

a) OPOAYKIMH U YCIYT, HMEIOUIMX IOBBIIICHHYIO OINAcHOCTh JJIsi MOTpeOuTeNnell M OKpy:Karouei

0) MpONyKUMHM U YCIYr, HE MPEACTABISAIOIIUX CYIIECTBEHHOW OMNAcHOCTU Uil TMOTpeOuTens |

OKPYXKAaIOIEH Cpeabl;

B) JIIOOBIX OOBEKTOB?

14. Yro siBrsieTcst OCHOBAaHHE IS IPOBEACHUS 00s13aTeIbHON cepTH(UKaLnu:

a) 3aKOHO/IAaTeNIbHON aKkThl PD;

0) MTHULIMATUBA IOPUANYECKUX WM QU3UUECKUX JIHII;

B) BCE MEPEUUCIICHHOE.

15. Ecnu cymecTByeT HECKOJIbKO OPraHoOB CEpTU(HUKAIMK OJHOM M TOM K€ MPOAYKLMH, YCIYId, TO

3a4ABUTCIIb BIIPABEC:

a) BBIOMpATh OPraH CaMOCTOSITENIBHO;

0) MpOXOaUTH CEPTUPUKALIUIO 110 MECTY PETUCTPAIMH IPEITPUITHS;
B) IPOXOJUTH CEPTHQPHUKAIIIO [0 MECTY HAXOXKICHUS MPEIIPUITHS.
16. O6beKTaMu CTaHIAPTU3ALUU B CEpe YCIYT SBISTIOTCS:

a) opraHu3aiys, IpeaoCTaBISIONas yCIyIy;



6) repcoHaI, BBITTOHSIONIUN YCIIYTY;

B) MTPOM3BOJICTBEHHBIN MPOLIECC;

T) BCE MEPEUNCIICHHOE;

1) TOJILKO a) U 0).

17. IHCIeKIIMOHHBIM KOHTPOJIb CEPTUDUIIUPOBAHHBIX YCIYT OCYIECTBIISIETCS:

a) B cllydyae MOCTYIUIEHUs Kao0;

6) He pexe 1 pasza B 3 rona;

B) He pexe | pa3a B rox;

T) BCE MEPEUNCIICHHOE;

1) TOJABKO a) U B).

18. C kakoii 1ebio Ipy MPOBEICHUH CEPTU(PUKAIIUN UCTIONB3YETCSI OPraHOJECNTHYECKUN METO/:

a) Ui IPOBEPKU JOKYMEHTAIBHON PEruCTpalyy pa3IndHbIX BUIAOB O€30MaCHOCTH;

6) AJi OIICHKH CAaHUTAPHOTO COCTOSIHUS MTOMEIICHUH;

B) BCE IIEPEUYUCIICHHOE.

[TpakTHKO-OpHUEHTHPOBAHHOE 3a7jaHKe (OILIEHKa YMEHHUI U HaBBIKOB)

3anmanue 1. (15 Gamno)

[Ipoananu3upyiiTe pas3iuyHble JEHCTBYIOIIME HOPMATHUBHBIE JOKYMEHTBI, OIpEIEIUTe WX BH],
BBIJICIUTE B HUX OOBEKTHI CTAaHIapPTU3AIUH.

Anroputm: T'OCT 30335 — 95/'OCT P 50646 — 94. Ycnyru HacelneHuio. TepMHUHBI U

ornpenene-Hus. Bug nokymMeHTa — TepMUHOIOrHYecKuid cranaapT. OOBEKT CTaHJapTH3AIMU — YCITYTH.

3amanue 2. (15 6ayon)

- [Ipoananu3upyiiTe, Kakue OpraHbl W CIYKOBI 0 CTaHAApTH3alMKU padoTaroT B BamieMm ropoje. Ka-
KOBa MX OpraHU3allMOHHAs CTPYKTYpa, OCHOBHbIEC HAIIPABIICHUS JAESITEIHLHOCTH.

- Ilpoananu3upyiiTe TpUMEPbl POCCHUCKUX M 3apyOSKHBIX HKO3HAKOB, BCTPEYAIOIIUXCSA Ha
MIPOJIaBa€MBIX TOBapax.

3. [IpuBenure KpaTKyr0 XapakTepucTUKy 3akoHa PO «O 3ammre mnpaB noTpeOUTENEH».
N3noxute kakyro uHbOpMaIHio 00 U3roToBUTENE (MCTIOTHUTENE) MOXKET 3alIPOCUTD MTOTPEOUTENb.

3ananue 3 (15 6amnoB)

2. [Ipoananu3upyiiTe MOJENb CUCTEMbl MEHEI)KMEHTa KaueCTBa, OCHOBAaHHYIO Ha MPOIECCHOM
noaxozae MCO cepuu 9000

TunoBsie BONPOCHI 1Jis1 cOOECe10BaAHMS

Tema 1: BBemenume B mucuuiummbay «CraHmapTusanusi, cepTUUKAIMs W KOHTPOJb KayecTBa
CEPBUCHBIX YCIY»

l. [IpuBenute nctopuueckre NPUMEPHI Pa3BUTUS IESITEILHOCTH MO CTAHAAPTU3ALINH.

2. Pacmmudpyiite a66pesuatypy MCO.

3. VYkaxxuTe 00bEKTHI CTaHAAPTH3AIUH.

4. [lepeuncnure ypoBHH, Ha KOTOPBIX MOXKET OCYIIECTBIATHCA  ACSITEIBbHOCTH IO
CTaHAapTU3AIUH.

5. B yem 3akmmrouaetcs onepexaroniee pa3BUTUE CTaHAAPTU3ALNM ?

6. HazoBute BubI HOpPMATUBHBIX TOKYMEHTOB 110 CTaHAAPTU3AIUH.

7. VYkaxuTe BUIbI CTAHIAPTOB.

8. UTto Takoe ocHOBOMOJIAratouii cranaapt?

0. B yem oTiiune JOKYyMEHTOB TEXHUYECKUX YCJIIOBHH M CTaHIAPTOB?

10. UYro takoe kinaccuduxarop?

11. VYKaXuTe OCHOBHBIE METO/IbI CTAHAAPTU3ALINH.

12. Kakune MeTosbl BBIICTAIOTCS B YIIOPSAI0YCHUH OOBEKTOB CTaHIapTU3ALUH?

13. B yem cyTh mapameTpruecKod CTaHAApTU3ALUN?

Tema 2: CrangapTuzanus yciayr

VYKaXXUTe COCTABIISIFOIINE 3JIEMEHThI IIOHATHUS «YCIIYTay.

KakoBo conuanabHOe 3HaUCHHE YCITyr?

Hazosute TK, nampaBnenue Ha chepy yciyr.

Ha3zoBure cnennduyeckue BUbl CTaHAAPTOB, UCIIOJIb3YEMble TIPU CTAaHAAPTU3ALUHU YCIIYT.
Kak pacumdposats a66pesuarypy OKYH?

Jnst perieHust Kakux 3a1ad pazpadoran OKYH?
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7. Kaxkue rpynmnsl Brarouyaer OKYH?

8. B uem 3akiiouaeTcs ocHOBHas 3ajaya CTaHIApPTU3ALMU YCIyT?

0. C kakuM# 0COOEHHOCTSMHM YCIYT CBsi3aHa cHelu(uKa CTaHIapTU3AIMK B TaHHOM obnactu?
10. Kaxue nokazarenu kauecTBa yciayr Bbl 3HaeTe?

Tema 3: Cucrema crannaptuzanuu B Poccuiickoit @enepanuu

1. Kaxkue ¢ynkiun BeimonHser npuHsatas B PO cuctema crangaptuzanuu?

2. HazoBute opransl u ciyxO0bl 110 cTranfaptTu3anuu B PO.

3. Kakune (pyHKIMM BBINOIHAIOT TEXHUUECKUE KOMUTETHI?

4. [IpeporaTiBoii KakOro oprasa sIBJISIIOTCS PEIIECHUS O MPUHATHU CTaHIapTOB?

5. B kakux ciydasx mpegycMOTpeHO OOHOBJIEHHE cTaHAapTa?

6. B kakux cimydasx mpoucXoAuT OTMEHa cTaHaapTa?

7. B uem 3axitouaercss OCHOBHasl Lie€b NPOBEJEHHUS KOHTPOJIS M Haj3opa 3a COOIIOACHUEM
TpeboBa-HUI cCTaHAAPTOB?

8. Kakune npaBa UMeIOT rocy1lapcTBEHHbIE MHCIEKTOPbI?

9. Kakue BHIIBI OTBETCTBEHHOCTH IpenycMOoTpeHbl B PO 3a HecoOnronenue TpeboBaHM cTaHaap
-TOB?

10. 3a KakWe HapymieHHss B o0nacTd craHaaptuzanun B PO mpeaycMoTpeHa yroioBHas
OTBETCTBEHHOCTh?

11. B kxakoM wuCTOYHMKE coAepkHuTCS HH(OpMAIUs O JEHCTBYIOIMIMX TOCYJapCTBEHHBIX

cranjaprax PO?
12. Kak pacmmdposars ab6peBuatypst ECKK, OKC, OKB?.

Tema 4: OcHoOBBI cepTU(UKALITT

1. [IpuBeauTe ucTopruuecKre MpUMEpPHI Pa3BUTHS AEATEIBHOCTH 1O CePTUPUKALIIH.

2. VYKa)kKUTe OCHOBHBIE LIEJIH CEPTUPHUKALINN.

3. Ha xakux mpuHITUIIaX CTPOUTCS ASATEIHHOCTD MO CePTUHUKAIIH?

4. Ha3zoBuTe y4acTHUKOB cepTH(UKALINH.

5. [TpuBenuTe OTIMYUTENbHBIE NMPU3HAKUA CEPTU(GUKALNN COOTBETCTBUS JIEKJIAPUPOBAHUS COOT-
BETCTBHSI.

6. UYrto Takoe 3HaK COOTBETCTBUS?

7. HazoBute criocodbl MapKMpPOBKU MPOIYKIIMH 3HAKOM COOTBETCTBUS.

8. Urto Ttakoe oOs3arenbHas ceptudukarms?

9. VYKaXuTe OTIIMYUTENbHBIC IPU3HAKH 003aTeIbHOM 1 JOOPOBOIBHON cepTuduKaIum.

10. Kakue moxyMeHThl KOOPAMHHUPYIOT MPOBEIeHUE padoT B 00sacTu cepTuduxaum’?

11. Kakue mpaBuia 1o NHpOBENEHHIO padOT oONacTH CepTH(PUKALMU CYIIECTBYIOT Ha TEPPUTOPHUU
Poccuiickoit @enepanunun?

Tema 6: Cuctembl MEHEIKMEHTA KauecTBa B COOTBETCTBHM co ctaHnapramu MCO 9000

1. MeHePKMEHT KauecTBa: OCHOBHBIE MOHATHS, KAaTETOPUM U SKOHOMUYECKHE MPOOIeMbI
KagecTBa DBOJIIOLUS METOJI0B 00ECIIeUeHHsI KauecTBa

2. OTeyecTBEHHBIN U 3apyOEKHBIN ONBIT PA3BUTHS MEHEPKMEHTA KayecTBa

3. Cucrempl MEHEDKMEHTA Ka4eCTBa: IIOHATUE, IIPUHLUIILI U BHEAPECHHE

4. BHyrpeHHMI ayIMT CHCTEMBl MEHEDKMEHTa KadecTBa: IUIAHUPOBAHUE, IIPOBEICHMUE,

IOABEACHUE NTOI'OB

TunoBble NPAaKTUKO-OPUEHTUPOBAHHbIE 3aJaHUs
Tema 1: Benenue B mucuuiuinHy «OCHOBBI CTaHAApTH3AlMU, CEPTU(PHUKALMS U KOHTPOJb Ka-
YeCTBA CEPBUCHBIX YCIYI»
Haiinute nonosHuTenbHy0 HHGOPMALIHIO U OMUIINTE:
- ['maBHOM nanare Mep 1 BECOB;
- MexnaynapoaHoii cucteme enunut] (CH);
- MexnayHnapoaHoii opranuzanuu no ctanaaptuzanuu (MCO).

Tema 2: CranpapTu3zanus yciryr
1. Pa3belitece Ha rpynmsl 1o 4—35 denoBek, BbIOEpUTE OOBEKT OIIEHKM KayecTBa YCIYT,



nonpoOyiTe OIIEHUTh COOTBETCTBHE JAHHOTO 00BhEeKTa TpeOOBaHUSIM CTaHIapTa.

Anroput™ : 00beKT — Kade B yueOHOM KOopITyCe.

Hopmatusnsiil nokymenT — ['OCT P. O6mecTtBernHoe nutanue. Kimaccudukamms mpeanpusTai.

3ajaya — OIIEHUTh COOTBETCTBHE WJIM HECOOTBETCTBHE TPEOOBAHMSIM CTaHIApTa JAHHOM TOYKU O0-
[IECTBEHHOTO MMUTaHUSI.

2. Pas6eiiTecy Ha rpymmbel o 4—35 YeloBek, BeIOEpUTe cede 00BEKT CTaHIAPTU3AINN, CAMOCTOS-
TEJIbHO HE OMHPAsCh HAa HOPMATHUBHBIE TOKYMEHTHI (€CIM OHM HMEIOTCS JJIsi 3TOro O0beKTa), pa-OoTaiite
MOKa3aTelld Ka4eCcTBa, 0 KOTOPBIM MOKHO OLIEHUTH TaHHBIH OOBEKT.

ANropuT™: 00BEKT CTaHAAPTU3AIUHN — yueOHast ayTuTOPHSL.

ITokazaTenn kauecTBa — HajexHocTH 1....,2....,

(GyHKOHOHATBHOCTH 1.....,2....,

3. K merogam xoavpoBaHUsSI OTHOCSITCSI TaKkKe IITPUXOBBIE KOJbI, HAHOCUMBIE Ha MPOAYKIIHIO.
Ka-kyto uH(pOpM™MaIo MOXHO y3HaTh NO JaHHOMY Koay? Bospmute Tpu mio0bIX TOBapa W pacimud-pyiire
LITPUXOBOM KOJI.

Tema 3: Cucrema crannaptuzauuu B Poccuiickoit @enepanuu

1. Haiigure nHpOpMaIUIO 0 IeSTEILHOCTH B 00JacTH cTaHAapTu3anuu B Poccuiickoit @enepauuu u
B JIpYyTUMX CTpaHaxX, a MMEHHO YK)KUTC HA3BaHME OPraHU3ALMM, 3aHUMAIOLICHCS CTaHAAPTU3ALUCH, YKaKUTE
UCTOYHUKYU e€ (PMHAHCUPOBAHUS, OPTAHU3ALUOHHYIO CTPYKTYpPY, OCHOBHBIEC HAIPABJICHUS IEATEILHOCTH.

AnroputMm: NIST National Institute of Standards and Technology

HaumenoBanne — AMEpUKaHCKUI HAllMOHAJIbHBIA HHCTUTYT CTAHJAPTOB U TEXHOJIOTUHU.

@duHaHCUpPOBAaHWE — U3 B3HOCOB OpPraHM3aLMI-WIEHOB, pa3palOTKa CHEUAIbHBIX MPOrpamMM IO
3aKa3am, IPOAAKa Pa3INYHBIX NIEYaTHBIX U3JAHUN U T. [I.

Tema 5: Ceprudukamus B chepe ycmyr

1. Beibepure mro6oe mpeanpustie B cepe YCIyr M MOMBITAUTECH OLIEHUTH MPEAOCTABISIEMbBIE YCITY-
M 1O cjlexylomuM QakTopaMm: [EeJIOCTHOCTh paboThl BceX CIyxO0, MNPOJAOHKUTEIBHOCTh KayecTBa,
HEO0CS13aeMOCTh IPOAYKTA, CYOBEKTUBHOCTD OIICHKH.

Ilpumepnvle oyenounvle mamepuansl
0J151 NPOBEOECHUS NPOMENHCYMOYHOU ammecmayuu (3auen, IK3AMeH)
nO UMO2am 0Cce0eHUs OUCUUNTIUHBL (MOOY/IA)
Bonpocs! 1 3aanus K 5K3aMeHy
TeopeTndeckue BOIPOCHI

3. HcTopuueckue npeAnochUIKA pa3BUTUS CTaHIapTU3AINH

4 [ToHsATHE M CYIIHOCTH CTAHAAPTU3ALUN

5. Bunel u conep:kanre HOpPMaTUBHBIX JOKYMEHTOB 10 CTaHAapTU3AINH

6 XapaKkTepucTHKa METOJOB cTaHaapTuzauuu OOmias xapakTepuCTUKa U COLMAIBHOE 3HAYCHUE
yeayr

7. Buasl HOpMAaTUBHBIX TOKYMEHTOB B 00JIaCTH CTaHAAPTU3ALIUU YCIIYT

8. Cnenuduka cTanIapTU3aANUNA YCIIYT

9. Oprassl 1 CITyObI 110 CTaHIAPTU3ALUH

10. Crnenuduka nopsiaka pa3paboTK, U3MEHEHHUSI 1 OOHOBJICHUS CTaHAPTOB

11. l'ocynapcTBeHHBIH KOHTPOJIb M HAZ30p 3a COOIIOACHNUEM CTaHAapTOB

12. HNudopmanmonnoe obdecrieuenue crangapruzanuu M3 uctopun ceptudukammum

13. OcHOBHbBIE TIOHATHS B 007aCTH CepTHPHUKALUN

14. Oo6s3arenpHas u 100poBosibHAs cepTrdukanus [IpaBuiia u JOKYMEHTBI 1O TIPOBEICHUIO PaboT
B o0yacTu cepTuuKauu

15. enu u 06bekThI cepTrdUKaKK B chepe yeiayr

16. Otanbl NpoBeeHUs CePTUPHUKAIIMU YCITYT

17. Cxembl cepTuduKanuu yciayr

18. Onenka kayectBa yciryr OCHOBHBIE MOHATHS U MPUHIUITBI MEHEIPKMEHTA KauecTBa

19. Cucrembl MeHemkMeHTa kauectBa Ilpemus IlpaBurensctBa P® B oOmactu kauecTBa

[Iporpamma «100 nyummx ToBapos Poccun»
20. Cucrema ceptudukanuu kadectBa b. A. Mwunmna Hamumonampaas npemuss CIHIA umenu



Mankoma bonapumka

21. Konnenuus ynpasnenust kauectsom XACCII.

22. [Tpuniuner cucremsl XACCII

23. Knaccugukanms nokaszareneil kauecTBa yciayr

24, Knaccudukarus MeTo10B KOHTPOJISL U OLIEHKH MOKa3aTeseil kadyecTBa yCIyr

25. HanmoHnaneHslil ctannapt PO «Yenyrn HaceneHuo. HOMEHKIIATypa M0Ka3aTelIed KauyecTBay

26. [IpaBuna 3anonHeHus OaHka cepThdUKaTa

217. WNudopmanus o TEXHUIECKAX pEriIaMeHTax U JIOKyMEHTaX IO CTaHJapTH3aIUU

28. Nudopmanus o HapyieHUHn TpeOOBaHUN TEXHUYECKUX PETJIAMEHTOB M OT3bIB MIPOIAYKIIHH

29. l'ocynapcTBeHHBIN KOHTPOJIH (HAA30p) 32 COOMIOACHUEM TPEOOBAHUN TEXHUYCCKUX PETIIAMEH-
TOB

30. denepanbHbIA 3aKOH 0 TEXHUYECKOM perynupoBanun Ne 184-¢3

31. OTedecTBEHHBIN U 3apyOCIKHBIN OMBIT PA3BUTHSI MEHEHKMEHTA KauyeCTBa

32. CranmapTu3anys B MEHEKMEHTE KauecTBa

33. MeTtposnorusi 1 MEHEI)KMEHT KauecTBa

34. Ceptudukanus npoayKIMU ¥ CUCTEM KayecTBa

35. DBOJOLMS METON0B 00€eCIIEUeHUsI KaueCcTBa

36. MeHeDKMEHT KauecTBa: OCHOBHBIC MOHATHS, KATETOPUM U SKOHOMHUYECKHE MPOOIEMBI
Ka4yecTBa

37. Cucrembl MEHEDKMEHTA KaueCcTBa: IIOHATUE, IIPUHLUIIBI U BHEJPEHNE

38. Buyrpennuii aynuT cucteMbl MEHEI)KMEHTa KauecTBa: IMJIAaHUPOBAaHUE, IPOBEICHUE, MTO/IBEIe-
HUE UTOTOB

39. OcHOBHbIE TEPMHHBI U OIpPEACTCHHUS KBAJIMMETPUHU, BBIOOp OIMpPENEesIONINX IOKa3aTesei
KauyecTBa, [1I0Ka3aTeJIM KauyecTBa yCIyr).

40. HazoBuTe 1 oxapakTepu3yiTe YCIOBUS OCYIIECTBICHUS CEpTU(DUKAIIUU YCIYT TYPUCTUUECKON
(up-MBI ¥ YCIIYT CPEJICTB pa3MEILCHHs.

41. HazoBuTe 0OCHOBHBIC 1I€TTH U 33]1a4¥ TocynapcTBeHHON MoauTHKU B chepe CKCuT.

42. Kakue oTauuus MOXHO BBISIBUTH B IMPOIEIypE OLIEHKH KauecTBa OOCITY)KHBAaHHUS CO CTOPOHBI
PYKO-BOJICTBa, 0OCTY>KHBAIOILIETO TIepCOHAala U KJIMeHTa?

43. Ha3zoBuTe OCHOBHBIX CYyOBEKTOB TYPHUCTCKOM MHAYCTPUU M OXapaKTEpU3yHTe UX (YHKLUH.

44, Kaxkue TypucTckue yciayru mojjiexar cepTudukaiuu 100poBOJIBHON, KaKue 00s13aTeIbHOM?

45. UYro BKIIIOYAET B ceOs MOHATHE «0a30BbIe CTAHIAPTHI CUCTEMbI MEHEPKMEHTA

46. KauecTBa»?

47. PackpoliTe OCHOBHOE cojepX.aHUE NPUHIMIIOB MEHEI)KMEHTa KadyecTBa, IPUBEICHHBIE B
I'OCT P ICO 9001-2008.

48. HazoBuTe OCHOBHBIE JOKYMEHTBI, pETYIMPYIOUIME  OpPraHU3alMOHHO-IPAKTUYECKYIO
nestenbHoCTh 1o cepTudukannu CMK B Poccun.

49. [lepeuncnure u oxapakTepusyiite ocHOBHbIE 3Tarnbl cepTrdurannu CMK.

50. HazoBute ocHOBHBIE TpeOOBaHMS K MpOTrpaMMe MPOBEPKA M OLICHKH CHUCTEMBbI KayecTBa Ha
npennpusituu cpepst CKCuT.

51. JlaiiTe onpeneneHre TepMUHAM «HECOOTBETCTBUE» U «YBEIIOMIICHUE).

52. HazoBute OCHOBHBIE pazzienbl CTPYKTYpbl M MOPSAOK COCTABJICHUS aKTa I10 pPe3yJbTaTaM
MIPOBEPKHU.

53. Hanuune xakux JOKYMEHTOB HEOOXOIMMO IMOJITBEPAUTH MPEANPHUITUIO NMPH MOATOTOBKE H
MIPOXOXK-I€HUHU cepTuduKanun?

54. [lepeuncnure u naiiTe XapaKTEpUCTUKY cXxeM cepThudukanuu ycuyr u npoaykuuu B CKCuT.

Tembt nucomennvix pavom (Icce, pepepamut, Kypcogvie padomot u op.)

Tema 1: Beemenne B gucuuiuimHy «CraHpapTu3anus, cepTUUKanMs W KOHTPOJb KadecTBa
CEPBUCHBIX YCIYI»

1. [TpuBeauTe NCTOPUYECKHE IPUMEPBI PA3BUTHUS IEITEILHOCTH M0 CTAaHJAPTU3ALIUH.

2. Pacumudpyiite abopesuarypy MCO.

3. VkaxuTe 00bEKThI CTaHAAPTH3AIHH.

4. Hepe‘-H/ICJ'H/ITe YPOBHHU, Ha KOTOPBIX MOXET OCYHICCTBJIATHCA JACATCIIbHOCTD 110
CTaHJapTU3ALUH.

5. B uem 3akmiouaercst onepexxaromiee pa3BUuTUe CTaHIapTU3aUN?



6 HazoBuTe BUIBI HOPMATUBHBIX TOKYMEHTOB I10 CTaHAApTH3AIUH.
7. VYKaxxure BUABI CTAHIAPTOB.
8 Yto0 Takoe OCHOBOMOJAraOIIUA CTaHIAPT?

9. B uem oTiMune JOKYMEHTOB TEXHUYECKHUX YCIOBUH M CTaHIApTOB?

10. Uro Takoe kimaccudukarop?

1. YKa)XuTe OCHOBHBIE METO/bI CTAHAAPTU3ALINH.

12. Kakue MeToab! BbIIEISIOTCS B yHOPSAAOYEHHUH O0BEKTOB CTaHIapTU3AIMU?
13. B uem cyrb mapameTpuueckoi cTaHzapTU3aluu?

Tema 2: Cranmaptuzanus yciayr

VYKaXXUTe COCTaBIISIFOIINE 3JIEMEHTBI IIOHATHUS «YCIIYTay.

KakoBo conuansHoe 3HaUeHue yciyr?

Hazosure TK, HanpaBnenue Ha chepy yciyr.

HazoBute cnenuduyueckue BUIbI CTAHAAPTOB, UCIOIb3yeMble TIPU CTAaHAAPTU3AINH YCITYT.
Kak pacmmdpoBars ab6peBuatypy OKYH?

Jlnst pemienus kakux 3aaad pazpadboran OKYH?

Kakue rpynmnsl Bxirouaer OKYH?

B uem 3akiiouaetcs ocHOBHas 3a7aua CTaHIAPTU3ALMH YCITYT?

C xakuMHu 0COOCHHOCTSMH YCIIYT CBsi3aHa CIEIM(HKa CTaHIAPTU3AIMH B JaHHOK obnacTtu?
0. Kakue nokaszatenu kauecTBa yCJIyr Bbl 3HaeTe?
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Tema 3: Cucrema cranmaptuzanuu B Poccuiickoit deneparuun

1. Kakue ¢ynkium BeimonnseT npunsras B PO cuctema crangaprusanyn’?

2. HazoBute opransl u ciy0bl 110 cTaHaapTU3anuu B PO.

3. Kakuie pyHKIIMYM BBITTOIHSAIOT TEXHUYECKUE KOMUTETHI?

4. [IpeporatnBoii Kakoro opraHa SIBJISIOTCS PEIICHHUS O TPUHATUHA CTaHIAPTOB?

S. B kakux ciydasx mpeaycMOTpeHO OOHOBJIEHHE CTaHaapTa?

6. B xakux ciaydasix mpoHCXOJIUT OTMEHA cTaHjaapTa?

7. B yem 3axiouyaercss OCHOBHasl 1LIe€Jb NPOBEACHHUS KOHTPOJIS M Haj30pa 3a COOIIOACHUEM
TpeboBa-HUI CTaHAAPTOB?

8. Kakue npaBa UMEIOT rocy1lapCTBEHHbIE MHCIIEKTOPHI?

0. Kakue BUIBI OTBETCTBEHHOCTH TIpeaycMoTpeHbl B PD 3a HecoOmoaeHue TpeboBaHuil cTaHaap
-TOB?

10. 3a Kkakue HapylmieHus B oOnacth craHgaptuzanuu B P® mpemycmorpeHa yrojgoBHas
OTBETCTBEHHOCTb?

1. B kakoM wWCTOYHHMKE COACPKUTCA HHPOpMaNUs O JACHCTBYIOIMIUX TOCYIapCTBEHHBIX

cranaaprax PO?
12. Kaxk pacmmmdpoars adb6peBuatypsi ECKK, OKC, OKB?.

Tema 4: OcHoBBI cepTudUKAITIN

1 [IpuBenuTe uCcTOpUYECKUE MPUMEPHI PA3BUTHUS ACATEIILHOCTH 1O CepTH()HUKALINY.

2 VYKaxuTe OCHOBHBIE IIEJIH CePTUDUKAITIH.

3. Ha xakux mpuHIMIAaxX CTPOUTCS EATENbHOCTh MO cepTH(UKALUU?

4 HazoBute yqacTHUKOB cepTudHKaIny.

5 [TpuBenuTe OTIIMUMTENIbHBIE NPU3HAKUA CEPTU(UKALUN COOTBETCTBUS JEKIAPUPOBAHHS COOT-

BETCTBHUSI.
6. UTto Takoe 3HaK COOTBETCTBUS?
7. HazoBute criocodbl MapKUPOBKHU MPOIYKIIUH 3HAKOM COOTBETCTBUSI.
8. UYro Takoe obs3arenbHas cepTudukanms?
0. VYKaXHUTe OTIMYUTEIbHBIC TPU3HAKKU 00s3aTEIIbHON U TOOPOBOJIBHON CepTU(DUKAITIH.
10. Kakne nokyMeHThl KOOPAMHUPYIOT MPOBEACHHE paboT B 00nacTu cepTudukanum’?

11. Kakue mnpaBuia mo mpoBefeHHIO pabOT o0nacTu cepTUPHKALUHN CYHIECTBYIOT Ha TEPPUTOPHH
Poccuiickoit ®enepannn?

Tema 6: CucteMbl MEHEIKMEHTA KauecTBa B cOOTBETCTBUM co ctannaptamu MCO 9000
1. MeHeKMEHT KadecTBa: OCHOBHBIC TIOHSTHS, KAaTETOPHUM M DKOHOMHYECKHE MPOOIEMBI
KauecTBa DBOIOIHS METOJIOB O0eCTIeUeHHUsT KauecTBa



2. OTeuyecTBEHHBIN U Sap}’6€)KHI>II71 OIIBIT Ppa3BUTUS MCHCIPKMCHTA KauCCTBa

3. CucreMsnl MCHC/PDKMCHTA Ka4CCTBa: MOHATHEC, IPUHIUIILI U BHCAPCHUC

4. BHYTpeHHI/Iﬁ ayauT CHCTEMbl MCHCI)KMCHTA KadCCTBa: INNIAHUPOBAHHUEC, IIPOBCIACHHC,
MMOABCACHUC UTOI'OB
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