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1. Heab aAucHUNINHBI

[lenpro AMCHMIUTUHBI «YIpaBIEHUE KayeCTBOM» SIBIISIETCS MPHOOpETEHHE CTyJIEHTaMH B 00JIacTH
yIpaBICHUS KAadyeCTBOM, KOMILIEKCA COBPEMCHHBIX 3HAHHWH, YMEHUH W HABBIKOB, HEOOXOIMMBIX IS
npodeccuoHaNbHOM e TENbHOCTH.

2. IlepeyeHb IUIAHHPYEMBIX Pe3yJabTATOB O0y4YeHHMs] MO [MCUMILJIMHE, COOTHECEHHBIX € IJIAHHU-
pPYeMbIMH pe3yJIbTATAMM OCBOEHHS 00Pa30BATEIbHOI MPOrpaMMbl

[Ipouiecc u3yyeHus: TUCHUILIMHBI HampaBlieH Ha GopmupoBanue cieayrounmx komnerenuuid OIT BO
Y OBJIQJICHHE CJICIYIONIMMHE PE3yJIbTaTaMU 00yUEHUS IO JUCIUILTAHE:

Konx n HanmeHoBaHMe Kon n HaumeHoBaHue [lepeueHp mIaHUPYEMBIX PE3YJIHTATOB 00YUECHHUS
KOMIIETCHIIUU WHJUKATOPa JOCTUKEHUS 10 IUCLUIUIMHE
KOMIIETCHIINH

ITK-2 Cnoco6en | T1K-2.2 PazpabarbeiBaer | 3HaeT
¢dbopmupoBaTth pEeKOMEHIalun o
000CHOBaHHbIE COBEpIICHCTBOBAHUIO ymeert
MIPEITIOKEHUS U |TOBapHOW  TOJUTHKU U
pEeKOMEHIalUN IO | CUCTEMBI IPOABI)KCHUS Ha|BJiajgeeT HABbIKAMH
COBEPILIEHCTBOBAHHIO OCHOBE BBISIBJICHHBIX
3JIEMEHTOB KOMIUIEKCa | Mpo0JIeM U BOZMOKHOCTEH
MapKeTHHIa (TOBapHOH,
IIEHOBOM, cOBITOBOM
MTOJIUTUKH, CUCTEMBI
MPOJIBIXKCHHSI) HA OCHOBE
pPE3yNBTATOB MPOBEIECHHBIX
MapKETUHTOBBIX
HCCIIEN0BaHUN

3. MecTo 1MCUMIVIMHBI B CTPYKTYype 00pa3oBaTe/ibHON MPOrpaMMbl

JucuuminHa  «YOpaBieHHE  KayecTBOMY»  SIBIISICTCS  JAUCUUIUIMHON  (DakylIbTaTUBHOM  4acTu
[IPOrpaMMBl.

N3y4yeHne qUCHUILINHBI OCYLIECTBIISIETCA B 4cemecTpe(-ax).

JUis oCcBOEHMS JUCLMIUIMHBI «YIIPAaBJIEHHWE KaueCTBOM» CTYACHTHI MCIOJB3YIOT 3HaHWs, YMEHHUS U
HaBBIKH, COPMHUPOBAHHBIE B IIPOLIECCE U3YUECHUS AUCLUIIINH:

OcBoeHHe JAUCLUIUIUHBI «YIpaBleHME KadyeCTBOM» SBISIETCS HEOOXOAMMOM OCHOBOHM  ais
MIOCJIEIYIOIIErO N3YUYEHUS CIAEAYIOMMX JUCIUIUIVH:

IToaroroBka K caade U cadya rocy1apCTBEHHOIO dK3aMEHA

BrimonHeHue u 3anuTa BITYCKHON KBATM(PUKAIIMOHHON paOOThI

[IpenaumuioMmHas mpakTuka

Mex1yHapOAHBIN MapKETUHT

Pexnamuoe neio

MapKeTUHT B COLMAIbHBIX CETAX

MapkeTHHT B oTpacisax U cepax AedaTeNbHOCTH

VYrpaBieHrne KOHKYPEHTOCIIOCOOHOCTBIO OpraHU3aIIH

MapKeTHHIOBbIE KOMMYHHUKAIIUU

MeToapl CTUMYJINPOBAHUS MTPOJIAXK

DneKTpOHHAs KOMMEPLIUS U IPOABMKEHUE HAa MapKeTIUIencax

MapxkeTHHr B arpobusHece

Crparernueckuii MapKeTUHT

WNHTepHeT-MapKeTUHT

MapkeTHHroBas OJIUTHKA

MapkeTuHT B3aMMOOTHOLIEHW U TApTHEPCTBA

WunoBarmonnsiit MapkeTuHr (IIpoektHas pabota)




[lenooOpa3oBaHrEe B MapKETHUHIE
NHCcTpyMeHTBI TPOABMKEHUS CAUTOB U MOOMIIBHBIX MPUITOKECHHI
DKOHOMHYECKHI aHATN3 MapKETHHIOBBIX perieHni (JKOHOMHYECKOe COMPOBOXKACHUE OM3HEca)

WNuctpymenTsl aHanu3a W Bu3yanuzauuu JaHHBIX (LludpoBbie TexHomoruum B mpodeccHoHaNbHOM
JEATETbHOCTH)
Jloructuka cObITa U pacipeesieHus

bpenauHr
VYnpasienue OpeHIoM

4. O0beM IMCUMIUIMHBI B 3a4YeTHBIX €IMHHMLAX € YKa3aHHEM KOJMYeCTBa AKAJeMHYECKHX 4YAaCOB,
BbIJICJIECHHBIX HA KOHTAKTHYI0 PpadoTy ¢ o0yyawmuxcsi ¢ mnpenogaBareieM (10 BHAAM Y4eOHBIX
3aHATHI) U HA CAMOCTOSATEJIbHYI0 Pa00Ty 00y4aronuXcs

OO6mrast TPyIOEMKOCTh AWCIHUIUIMHBI «YNPaBJIEHWE KAadeCTBOM» B COOTBETCTBHH C pabodnm
y4eOHBIM TJIAHOM U €€ pacrpeielieHre o BUaaM padoT MpeICTaBICHBI HIDKE.

KonrakTHas pabota ¢ mpenogaBaresiem, 4ac dopma
Tpynoemk Camocrosi- KoHTposs MIPOMEKYTOUHON
CeMeCTp OCThb JICK- MIpaKTUYECKHE naﬁopaTopH],Ie TCJIbHAsA pa- Tac ’ arTecralnuu
qac/3.e. 105050 3aHATUS 3aHATHS 6ota, uac (dpopma
KOHTPOJISA)
4 72/2 18 18 36 3a
B T.4. YaCOB:
B UHTEPAKTUBHOU 4 4
¢dopme
MPaKTUYECKOMN
18 18 36
MIOJITOTOBKU
TpynoeMK BHreayauTopHas koHTakTHasi paboTa ¢ IperoaBaresieM, yac/del
Cemectp 0CThb Kypcosas Kypcogoit 3auer Juddepenunposan Koncynprarmu SK3aMeH
Jac/s.e. pabora MPOCKT HBIN 3a4eT nepesa 3K3aMCHOM
4 72/2 0.12

5. Conep:xanue IMCHUIUVIMHBI, CTPYKTYPHPOBaHHOe MO0 TemMaM (pa3jgejiaM) C YKa3aHMeM OTBe-
JE€HHOI'0 HA HUX KOJIMYeCTBA aKAaIeMUYECKNX YaCOB 1 BU/0B Y4€OHBIX 3aHATHH

KonuuectBo yacos
OrneHouHOE Ko
Dopwel cII €/ICTBO I/IH)II/I/Itl(aT
o Cemunapck m TeKyIIero p
3 e 3aHATHA | S KOHTPOIS HPOBEPKH OpoB
Ne HaumenoBanne pasnena/remsl S = pe3yIbTaToB JIOCTHK
() = o 5 « | YCIIEBa€MOCTH U
0 ) s 2 g L8 . JIOCTHKCHUS eHUS
5 g g 4 ® O | mpoMexyTouHOH
3 = S 2 S \© WHJUKAaTOpOB | KOMIIETE
A 2 o 15 5 8, arTecTauuu y .
= T & S KOMIIETCHIIUI HIIMHA
=
E| 2|2
Elg|O
= S
1 1 pa3nen. YnpasneHnue
" |kxauectBOM
11 ConuanbHble 1 3JKOHOMUYECKHE 4 4 ) ) 6 KT1 YeTHsli onpoc,
""" | ocCHOBBI KauecTBa Pedepar
12 OBOITIOLUS METOJIOB 4 4 ) ) 6 KT 1 YerHslit ompoc,
™" | obecnieyeHus KayecTBa 3agaun
OnpIT ympaBieHUS KadyecTBOM B Yeraelit onpoc,
1.3. 4 4 2 2 6 KT 1 Saﬂaqy[
3apyOeKHBIX CTpaHaX
1.4 Vipasnenue KaueCTBOM Bl 4 4 5 ) 6 KT 2 YerHslit ompoc,
" | Poccun 3anaun




15 Bceobuiee yIpaBJieHHe 4 ) ) ) KT2 Yerupii onpoc,
7" | kauecTBOM Pedepar
YerHblii onpoc,
Lé. CraHgapTv3anuss B yNpaBICHUH 4 5 5 KT 2 3amagn
kayecTBOM B Poccuu
MexnyHapoaHast
CTaHJApTH3alUs B YIPaBICHUU YerHsiit onpoc,
1.7. |xadecTBOM H MEXAyHapOIHBIC 4 2 2 6 KT3 3agaun
cragaptsl ICO cepun 9000 Ha
CUCTCMBbI Ka4yCCTBa
Mertposnorus B ynpaBiecHUU YerHsiii onpoc,
1.8. |kauectBom B Poccum u 3a| 4 2 2 2 KT3 Pedepar
pyOexom
Ceprudukaiusi B  YIpaBICHUU Yernelit onpoc,
1.9. 4 2 4 2 KT
? Ka4yeCTBOM 6 3 3anaun
ITpomexyTOYHas aTTeCTALHS 3a
Hroro 72 18 18 36
Uroro 72 18 18 36
5.1. JIeKHMOHHBIN KYPC € YKa3aHMEM BHA0B HHTEPAKTHBHOUH ()OPMBbI IPOBEICHUS 3aHATHIA
Bcero,
Tema nexuu (u/vunu
4acoB / 4acoB
HAaMMEHOBAHHE pa3Jien)
. CopepxaHue TEMBI HMHTEPAKTUBHBIX
(BUJ MHTEPAKTUBHOM (hOpMBI .
N (u/unu pasnena) 3aHATUI/
MPOBEJCHUS 3aHATUI)/
MpaKkTUYecKas
(mpakTUYeCcKas MOJIrOTOBKA)
MOJATOTOBKA
ConuanpHbie 1 CouunanpHble 1 5JKOHOMUYECKHE OCHOBBI KaU€CTBa
SKOHOMUYECKHE 2/2
OCHOBBI Ka4eCTBa
DBOJIIOLMS METOIOB DBOJIOIMS METOAOB 00eCIIeYeH s KauecTBa 2
o0ecrieveHus KauecTBa
OmnbIT yrpaBiaeHus OneIT ynpaBleHUST KAaueCTBOM B  3apyOeKHBIX
KauecTBOM B 3apyOeKHBIX | CTpaHax 2/2
CcTpaHax
ViipaBieHne KauecTBOM B | YIIPaBJIEHUE Ka4eCTBOM B Poccun 2/
Poccun
Bceobiee ynpasienue BceoOiee ynpasieHre Ka4eCTBOM 9/
Ka4ueCTBOM
Crannmaptuzanus B CranpapTuzauuss B YNPaBIE€HUUM KAueCTBOM B
yIpaBieHHH KauecTBoM B | Poccun 2/-
Poccun
Mex ryHapo iHast MexnayHapoaHas CTaHAApPTU3ALMS B yIPaBICHUHU
CTaHIApTU3AIHS B KauecTBOM U MexayHapoaHsle crangaptel HMCO
yrpasjieHuu kadectBoM u | cepur 9000 Ha cucTeMbl KauecTBa 9/
MEXIYHAPOAHBIE CTAHJAPTHI
HCO cepun 9000 Ha
CHCTEMBbI KayecTBa
Metposorus B ynpasjieaun | MeTposiorus B ynpasieHUM KauecTBoM B Poccuu u
kadecTBOM B Poccun m3a | 3a py0exom 2/-
pyoexxom
Cepruduxanus B CepTtuduxanus B yrnpaBieHUH Ka4eCTBOM 2
yIpaBJI€HUU Kauye€CTBOM
Hroro 18




5.2.1.

CemuHapckue (NmpakTH4YecKHe) 3aHATHS C YKa3aHHeEM
HHTEPAKTHUBHOU (popme

BH/IOB IIPOBEIACHUSN 3aHATHH B

4acoB / 4acoOB HHTCPAKTHBHBIX

Bceero,

HaumenoBanue @OopMBI IPOBEICHUS U TEMBI 3aHITHI o
. 3aHATHI/ IpaKTHYeCKast
paszznena (BU MHTEPAKTUBHON (hOPMBI MPOBEACHUS HOATOTOBKA
MUCIUAILINHBI 3aHATHN )/(TIpaKTHYECKask TOITOTOBKA)
BUJT 9achl
CouunanbHbie U
CornuanbHble 1 SKOHOMHYECKHE OCHOBBI
SKOHOMUYECKHE IIp 2/2/2
KadyecTBa
OCHOBBI KauecTBa
OBOITIOLINS METO/I0B
o0ecrnieyeHus DBOJIIOLUS METOJIOB 00ECTIEUeHHS KauecTBa Ip 2/-12
KayecTBa
OnbIT ynipaBiaeHUs
Ka4yecTBOM B OmnbIT ynpaBieHUs] KAYECTBOM B 3apyOEKHBIX n 22/
3apyOexKHBIX CTpaHax P
CTpaHax
VYnpasnenue
p VYnpasnenue kauecTsoM B Poccun Ip 2/-12
kauecTBOM B Poccun
Bceobmee
yIpaBiIeHUE BceoOiee ympaBneHne kauecTBOM Ip 2/-/2
KayecTBOM
Cranpapruzaius B
CrannapTuzanus B ynpaBjieHUH KaueCTBOM B
yIpaBIeHUU Ip 2/-12
Poccun
KauecTBOM B Poccun
MexnyHapoaHas
CTaHIapTHU3AIMs B
yIpaBJICHUU MexayHapoiHasi CTaHAapTU3ALUS B
KayeCTBOM U yOpaBIeHUN Ka4eCTBOM M MEKIyHapOIHbIC
Ip 2/-12
MEXIyHapOIHbIC craugaptel UCO cepun 9000 Ha cuCTEMBI
cranaaptel UCO KayecTBa
cepun 9000 Ha
CUCTEMBI KauecTBa
Ceprudukanus B
yIpaBJIE€HUU Ceprudukanus B ynpaBjIeHUN Ka4eCTBOM Ip 4/-/4
KauecTBOM
Hroro
5.3. Kypcosoii npoekT (padora) y4eOHbIM INIAHOM He NPe1yCMOTPEH
5.4. CamocTosiTesibHasi padoTa 00yUyaromerocst
TeMbl U/UIK BUIBI CAaMOCTOSITEIBHOM paboThI Yacsl
ConunanbHbIe M1 9)KOHOMHYECKHE OCHOBBI KaueCTBa 6




DBOITIOLMS METOAOB 00ECIIEUEHMS KAUeCTBa

OmnbIT yripaBieHUs: KAU€CTBOM B 3apyO€KHBIX CTpaHax

VYnpasnenue kauectBoM B Poccun

Bceobiee ynpaBieHre kKauecTBOM

MexnayHapoaHas CTaHAAPTU3ALUSA B YIIPABICHUY KAYECTBOM U MEXKIyHAPOIHbIE
crannaptel UCO cepun 9000 Ha cucTeMbl KauecTBa

Mertpouorus B yrpaBieHUU KauecTBOM B Poccuu u 3a pyOekom

CepTtudukaius B ynpaBieHHUH KaueCTBOM




6. Ilepeyenb y4eOHO-METOAUYECKOr0 oO0ecredeHHs JI CAMOCTOSITE/IbLHOH PadoThl 00y4aromuxcs 1o
AUCHUILINHE

VYyebHO-MeTOAMYECKOE  O0OECTeUeHne I CaMOCTOATEIbHOW  paboThl  O0ydaromierocss 1o
TUCHUIUTMHE «YNPaBICHHE KadyeCTBOM» pa3MEIIEHO B JJEKTPOHHON HH(POPMAIMOHHO-00pa30BaTeIbHON
cpe-Ie YHHBEpcHUTETa M JIOCTYIIHO IS OOydYaroIlerocs depe3 ero JUYHBIH KaOMHET Ha caidre
YHuBepcurera. YueOHO-METOIMYECKOe 00eCIIeYeHHE BKIIIYALT:

1. PaGouyto nmporpamMmy JTUCHUIUIMHBI « YIIPABJIEHUE KauyeCTBOMY.

2.Meronuyeckue PEKOMEHAALMU [UJIsl OPTaHU3AIMH CaMOCTOSITENIbHON paboThl oOydaromierocs Mo
JTUCIUIUTAHE « YTIPABJICHUE KA4ECTBOMY.

3. Meronuyeckue pEeKOMEHJAIMU MO BBINOJHEHUIO MHCHbMEHHBIX paboT (pedepart,3agaun) (mpu
HaJU4MH).

4. Mertonuyeckue pPEKOMEHIAIMU TIO BBIMOJHEHUIO KOHTPOJBHON pPAaOOTHI CTYJEHTAMH 3a0YHOU

(hopMbI 00yueHUs (IIPH HATTUYUHN)
5. Meronuueckre yka3zaHHs MO BBITOJIHEHUIO KypcOBOi paboThI (MTpoekTa) (pu HAJTUYUK).

ILJ'I?I YCIIEIHOIO  OCBOCHUA OUCHHILIWHBI,

IMPEACTABJIICHHBIC TEMBI 10 pPCKOMCHAYCMbIM HCTOYHHUKAM I/IH(I)OpMaI_II/II/II

HCO6XOI[I/IMO CaMOCTOATCIIBHO JCTAaJIbHO HU3YYHTH

PekoMeHiyeMble HCTOYHUKH UH(DOPMAITHN
No (Ne ucTouHUMKA)
— | TemsI 1151 CAaMOCTOSATEIILHOTO U3YUYCHUS
n/m OCHOBHas JIOTIOJTHUTEIbHAS METO/I. JIUT.
(u3 .8 PITM) (u3 1.8 PILJT) (u3 .8 PIIM)
ConuanbHble U 3JKOHOMHUYECKHE JI1.1, JI1.2, JI1.3, 3.1, J13.2, T3 3,
| |OcHOBbI KayecTsa JI1.4, JI1.5, JI1.6, 2.1, 7122 3.4, J13.5. 713.6,
Commanpable u  3KoHommueckme| JI1.7, JI1.8, JI1.9,
J13.7
OCHOBBI Ka4eCTBa JI1.10
DBOIIOIUS METOIOB JI1.1, J11.2, JI1.3,
) obecIieyeHns KauecTna JI1.4, JI1.5, JI1.6, .12 JI3.1, JI3.2, JI3.3,
Opomonus  MeTogoB  obOecrmeuenwms | JI1.7, JI1.8, JI1.9, R JI3.5, JI3.6, JI3.7
KayecTBa JI1.10
OmeiT  ynpaBnenuss  kauectBom  B| JI1.1, JI1.2, JI1.3,

3 3apyOeKHBIX CTpaHax. Omerr| JI1.4, JI1.5, JI1.6, .12 JI3.1, JI3.2, JI3.3,
yIOpaBlieHUs KauecTBOM B 3apyoexuwix | JI1.7, JI1.8, JI1.9, T JI3.5, JI3.6, JI3.7
CTpaHax JI1.10

JIL.1, JI1.2, JI1.3,

4 VYmpaBnenue kauectBoM B Poccuu.| JI1.4, JI1.5, JI1.6, 0.1 0.2 JI3.1, JI3.2, JI3.3,

VYnpasnenue kauectBoM B Poccun JI1.7, J11.8, JI1.9, R JI3.5, JI3.6, JI3.7
JI1.10
JI1.1, JI1.2, JI1.3,

5 BceoOmee  ympasnenwe — kadectBom. | JI1.4, JI1.5, JI1.6, .12 JI3.1, JI3.2, JI3.3,

Bceobiiee ynpaBieHue kKaueCTBOM JI1.7, JI1.8, JI1.9, e JI3.5, JI3.6, JI3.7
JI1.10

MexayHapoaHas — CcTaHgapTH3alus B

yIIpaBJICHUHU Ka4eCTBOM u

MexayHapoansle — crangaptel  MCO| JI1.1,JI1.2, JI1.3,

6 cepun 9000 Ha cucrembl kavectsa.| JI1.4,JI1.5, JI1.6, .12 JI3.1, JI3.2, JI3.3,
Mexnaynapoanass  crangaptusauus B[ JI1.7,JI1.8, JI1.9, R JI3.5, JI3.6, JI3.7
YIIPaBJICHUU Ka4eCTBOM u JI1.10
MexayHapoansle  craHgaptel  MICO
cepun 9000 Ha cHCTEMBI KauecTBa
Mertposiorus B ynpaBieHUH JI1.1, JI11.2, JI1.3,

5 |KauecTBOM B Poccun u 3a py6exxom JI1.4, J11.5, JI1.6, .1 0.2 JI3.1, JI3.2, JI3.3,

MeTtponorus B ympasienuu | JI1.7, JI1.8, JI1.9, T JI3.5, JI3.6, JI3.7
KauecTBOM B Poccuu u 3a pyOexom J1.10




Copritd JI1.1,J11.2, J11.3,

q epeTI/I nKanus Co B (1) YHpaBJICHUA H14, HIS, H16, D102 H31’ J‘[32, H33’
KauecTBOM. PTHQUKALHA Bl 1.7, 118, J11.9, I J13.5,J13.6, JI3.7
YHOpaBJICHUH Ka4C€CTBOM JI1.10

7. @OoHI OIEHOYHBIX CpeIcTB (OLEHOYHbIX MATEPHAJIOB) /JIA MNPOBeJeHUS] TPOMEKYTOYHOH aT-
TecTaMu 00y4aIOIMXCS 10 JUCHUIINHE «YIIPaBJIeHNe Ka4ueCTBOM»

7.1. IlepeyeHb WHAMKATOPOB KOMIETEHHHH ¢ yKa3aHHeM 3TanoB HX (OPpMUpPOBaHHMS B mpoiecce
OCBOEHHS 00pa30BaATEIbLHOI MPOrPaMMBbI

JIMCIUIIINHBL/37IEMEHTEHI
MIPOTpaMMBI (TIPAaKTHKH,
I'MA), yuacTByOmue B
(hopMHUPOBAHUN HHIUKATOPA
KOMIICTCH-IITU N

WuaukaTop KOMIETEHIIUH
(xom u conepkanue)

7.2. Kputepum ¥ IIKaJbl OLEHUBAHHUSA YPOBHS YCBOEHHS WHIMKATOPAa KOMIIETeHIHii, ompeae-
JISIIONIME PO eAYPhI OLIeHUBAHUSA 3HAHUI, YMEHUIi, HABHIKOB H (HJIN) ONBITA eI TeJIbHOCTH

OneHka 3HaHWW, YMEHUH W HAaBBIKOB W (WJIM) OMBITA JEATEIBHOCTH, XapaKTEPU3YIOUIUX dTaIlbl
(hopMUpOBaHMS KOMIIETEHIMI MO0 IUCHUIUIMHE «YINpaBiIeHHE KayeCTBOM» MPOBOIUTCS B (oOpME TEKYIIETo
KOHTPOJISI U TPOMEKYTOYHOH aTTeCTaIUH.

Texkymuii KOHTPOJIb NMPOBOJUTCS B TEUEHHUE CEMECTpa C LEJIbI0 OMpPENETICHHUsS YpPOBHS YCBOCHHUS
oOydJalomuMucss  3HaHWUW, (GOPMUPOBAHUS YMEHHH H  HABBIKOB, CBOEBPEMEHHOTO  BBISBIICHUS
MpernojaBaTelieM HEJOCTaTKOB B IOATOTOBKE OOydYalolUXCsl M TMPUHATUS HEOOXOOUMBIX Mep Mo eé
KOPPEKTHPOBKE, a TaK)Ke NJIsi COBEPIICHCTBOBAHUS METOAMKH OOyUYEHUS, OpraHu3aluu y4eOHOU paboThl U
OKa3aHUsl UHAUBHUIYAIbHOM MOMOIIN 00yYaromemMycs.

[TpoMexyTouHast aTTeCTalMs 110 JUCHUTUIMHE « YIIPaBIEHUE Ka4yeCTBOM» MPOBOJUTCS B BUJE 3aUeT.

3a 3HaHUS, YMEHUS U HaBBIKU, IPUOOPETEHHBIE CTYACHTAMU B MEPUOJI UX OOyUYEHUs, BBICTABIISAIOTCS
onenku «3AUTEHO», «<HE 3AUTEHO». (wmu «OTJIMYHO», «XOPOILLIO», «YAOBJIETBOPUTEJIbL-
HO», «HEYJIOBJIETBOPUTEJIbHO» nns nuddepennnpoBaHHOTO 3a4eTa/IK3aMeHa)

Jlnis olleHWBaHUsl 3HAHWM, YMEHUN, HABBIKOB U (WMJIM) OMBITA ACSITEILHOCTH B YHUBEPCHUTETE MPUME-
HseTCs OaJlJIbHO-PEMTHHIOBas CHCTEMa OIICHKM KayecTBa OCBOEHHUS 00pa3oBaTeNIbHON MpOrpamMMbl.
OrneHka TPOBOAUTCS TPHU MPOBEICHUU TEKYIIET0 KOHTPOJS YCIIEBAEMOCTH M MPOMEXKYTOYHBIX aTTeCTalui
oOydaromuxcsi. PelTuHroBass olleHKa 3HAHUN SBJSETCS WHTETPUPOBAHHBIM I[IOKa3aTeleM KauyecTBa
TEOPETUYE-CKUX M MPAKTUIECKUX 3HAHUN U HABBIKOB CTY/ICHTOB MO JUCIUILIHNHE.

CocTaB 0a/111bHO-PETHHIOBOI OLIEHKHU CTY/IeHTOB 04HOI (hopMBbI 00yUeHH S

s ctyaeHToB o4HOW (PopMBl OOy4YEHHS 3HAHUS MO OCBAaWBAEMbIM KOMIETCHIMSIM (OPMHUPYIOTCS
Ha JICKUMOHHBIX ¥ IPAKTHYECKUX 3aHATHUSX, & TAKKE B MPOLIECCE CAMOCTOSATEIbHON MOJITOTOBKH.

B cooTBeTcTBHM C 0aMIBHO-PEUTUHTOBOM CHUCTEMOW OIEHKHU, MPUHITON B YHHMBEPCUTETE CTYICHTAM
HAYHUCIISIOTCS 0aJUTbl TIO CIIEAYIOIINM BUaM paboT:

Ne xoHTpONBHOM OneHOoYHOE CPEeNICTBO Pe3yIbTaTOB UHAUKATOPOB JOCTHUKEHHS Maxcnmanbroe
TOUYKH KOMIICTCHIIHI KOJIMYECTBO
0amioB
4 cemecTp
KT 1 YCTHBIN onpoc 0
KT 1 Pedepar 0
KT1 3agaun 10
KT 2 YCTHBINM onpoc 0
KT 2 Pedepar 0
KT?2 3agaun 10
KT 3 YcTHBIN ompoc 0
KT3 Pedepat 0
KT 3 3agaun 10




CyMmma 0a/1J10B 110 MTOraM TeKYIIero KOHTPOJIs 30
Tlocerenue JeKIIMOHHEBIX 3aHATUH 20
[Tocemnenue npakTHYECKUX/Ta00PATOPHBIX 3aHATUN 20
Pe3ynbpTaTBHOCTH pabOTHI HA MPAKTUYECKUX/Ta00PATOPHBIX 3aHIATUIX 30
Hroro 100
. OLeHOYHOE CpeICTBO MakcumaiibHOE
Ne xoHTpONIBHOM .
UKL PE3yJIbTaTOB UHIUKATOPOB KOJIMYECTBO Kputepuu orieHK 3HaHUI CTYyI€HTOB
JOCTHKEHUH KOMITETEHITUH OasioB
4 cemectp
KT 1 YeTHBIH o1poc 0
KT1 Pedepar 0
KT 1 3anaun 10 2 TEOPETUECKHX BONPOCa - 110 3
Oanna kaxapld, 1 3aga4ga-4 6aja
KT2 YeTHbIl onpoc 0
KT2 Pedepar 0
KT ?2 Sanaun 10 2 TEOPETHECKHX BONPOCa - 110 3
Oayta Kaxxapli, 1 3agayua-4 Oanna
KT3 YeTHbIl onpoc 0
KT3 Pedepar 0
KT3 anaun 10 2 TEOPETUECKHX BONPOCa - 110 3
Oayuta Kaxxapli, 1 3agaua-4 Oanna

Kputepun u mkaJjibl OlleHUBAHUSA Pe3yJIbTATOB 00yUeHHs] HA MPOMEKYTOUHON aTTecTAlNU

[Ipu mnpoBeneHMM HWTOTOBOM aTTecTanuu «3adeT» («auddepeHIIMPOBaHHBIN 3a4eT», «IK3aMEH))
MPEToIaBaTeNli0o € COIJlachsi CTYJEHTa pa3peIIaeTcsl BBICTABIATh OLEHKH («OTIMYHO», «XOPOIIO»,
«YIOBJIIETBOPUTEIILHO», «3a4eT») TI0 pe3ysibTaTaM HaOpaHHBIX OalIoB B XOJE TEKYIIEro KOHTPOJIS
yCIIEBaEMOCTH B CEMECTPE T10 BBIIIE MPUBEACHHOM IIKAaJIE.

B cnyuae oTkaza — ctynmeHT caaet 3ader (nud@epeHIMpoOBaHHBIN 3a4€eT, 9K3aMEH) 10 MPUBEICHHBIM
BBIIIE BOIPOCAaM M 3afaHusM. VToroBas ycmeBaeMocTh (3aueT, AuddepeHunpoBaHHBIN 3a4eT, SK3aMeH) He
MOKET OIEHHBAThCS HIKE CYMMBI OaioB, KOTOPYIO CTYISHT HaOpaJ IO WTOoraM TeKylled u
MIPOMEKYTOUYHOM yCIIeBaEMOCTH.

IIpu cpmaue (3auera, muddepeHITUPOBAaHHOTO 3a4eTa, HSK3aMEHa) K 3apa0OoTaHHBIM B TEUYEHHUE
CeMecTpa CTyJEHTOM OaylaM NpUOaBIAIOTCS Oauibl, MOJNydeHHbIe Ha (3adere, AuQQepeHIrpoBaHHOM
3adere, HK3aMeHe) U CyMMa 0ajiioB MEPEBOUTCS B OIICHKY.

KpuTtepuu u mkajipl oneHMBaHUs OTBETA HA 3a4eTe

[To nucuumiuuHe «YOpaBieHHWE KayecTBOM» K 3a4eTy JONYCKAIOTCS CTYJCHTHI, BBIOJHHUBILUE U
CAaBIIMC MPAKTUYCCKHEC pa6OTBI Mo JUCHHUINIMHEC, UMCIOMUEC CHKEMCCAUYHYIO aTTCCTAllUIO U oe3 IIPHUBA3KE K
HaOpaHHbIM Oayutam. CryneHTaMm, HaOpaBmIMM Oosiee 65 OaioB, 3adeT BBICTABISETCS IO pe3yJsibTaTaM
TEKyIleW yCIIeBaéMOCTH, CTyJAEHThl, He HaOpaBmme 65 OamwioB, CAAIOT 3ayeT MO BOMIpOCaM,
npexycmorpenHsliM  PITJI. MakcumanbHass cymma OaljioB 1O TNPOMEXYTOYHOM aTTrecTanuu (3adery)
ycTaHaBiuBaercs B 15 6amios

Bompoc 6unera Konmuectro 6annos
Teoperrnueckuii BOmpoc o5
3anaHus Ha IPOBEPKY YMEHUIT Jo 5
3anaHus Ha IPOBEPKY HABBIKOB o5

Teopernueckuii BOpoc

5 GayIoB BBICTABISETCA CTYIEHTY, MOJHOCTHIO OCBOMBIIEMY MaTepuall JUCHUIUIMHBI MJIH Kypca B
COOTBETCTBUU C Y4YeOHOM NpOrpaMMOM, BKJIIOYass BOMPOCHI pacCMaTpPUBAaEMble B PEKOMEHIOBAHHOU
MIPOTPaMMOM JIOTIOJTHUTENIBHOM CIIPAaBOYHO-HOPMATHBHOM M HAyYHO-TEXHHYECKOH JHUTEpaTyphl, CBOOOTHO
BIIQJICIOIIEMY OCHOBHBIMU TOHSTHUSIMU JUCHUIUIMHBL. TpeOyeTcs TOJHOE€ TIOHMMaHWe M YeTKOCTh
U3JI0KEHHSI OTBETOB IO AK3aMEHAIIMOHHOMY 3aJaHHi0 (OMJIETY) M JOMOJHHUTEIBHBIM BOIIPOCAM, 3aJaHHBIX
9K3aMEHAaTOpPOM. JIOMOJHUTENbHBIE BOINPOCHL, KAK MPaBWIO, JOJDKHBI OTHOCUTBCA K Marepuainy
JUCLUUIUIMHBL WM Kypca, HE OTPaKEHHOMY B OCHOBHOM HK3aMEHAIIMOHHOM 3aJaHuu (OWJIeTe) W BBIABIAIOT




MOJTHOTY 3HAHUI CTyA€HTa MO JUCIUIUIHNHE.

4 Oamra 3acinyKMBaeT CTYACHT, OTBETHUBIIMN TMOJHOCTHIO M 0e3 OmuOOK Ha BOIMPOCHI
9K3aMEHAIIMOHHOTO 3aJ[aHUSl M TOKA3aBIIMK 3HAHUS OCHOBHBIX MOHSITHH JUCIHUIUIUHBI B COOTBETCTBHH C
00s13aTeIBLHOM MPOrpaMMO Kypca U pEeKOMEHIOBAaHHON OCHOBHOMW JIUTEPATYPOM.

3 Oamia [aH HEJOCTAaTOYHO TIOMHBIH M HEJOCTaTOYHO pa3BepHYTHIM oTBeT. Jloruka wu
MIOCTIEIOBATEIPHOCTh M3JIOKEHUS WMCEIOT HapylieHus. JlomyIneHsl OMMOKM B PACKPBITHH TOHSTHHA,
ynotpebiaeHur TepMUHOB. CTYyIeHT HE CIOCOOEH CaMOCTOSITENIBHO BBIJCNIUTh CYIIECTBEHHBIE U
HECYIIECTBEHHBIE TMPU3HAKK U MPUUYUHHO-CIEJACTBEHHbIE CBsI3H. CTYIEHT MOXKET KOHKPETHU3UPOBATH
0000IIIeHHbIE 3HAHMs, JOKa3aB Ha TMPUMEPaX HX OCHOBHBIE TIOJIOKEHHS TOJNBKO C  IOMOUIBIO
npenoaasarens. PedeBoe oopmienue Tpedyer nompaBoK, KOPPEKIUH.

2 Ganna JaH HEMOJHBIM OTBET, MPEACTABISAIONIMN COOON pa3po3HEHHBIC 3HAHUS IO TEME BOIPOCca C
CYIIECTBEHHBIMA  OIIMOKaMU B  ompeaencHusX. IIpucyTcTBYOT (parMeHTapHOCTh, HEIOTUYHOCTH
u3noxkeHusi. CTyIEHT HE OCO3HAeT CBs3b JAHHOTO TMOHSTHUS, TEOPUH, SIBICHUA C APYTUMHU OOBEKTaMHU
TUCHUIITUHBL. OTCYTCTBYIOT BBIBOJIbI, KOHKPETH3ALUS U JI0KA3aTEIbHOCTh M3J10KeHUs. Peub HerpamoTHas.
JlomonHUTENbHBIE U YTOUHSAIOIINE BOMPOCHI MpernoaBaTelis He MPUBOIAT K KOPPEKIMH OTBETa CTYACHTA He
TOJIBKO Ha MOCTaBJICHHBIN BOIIPOC, HO U HA JIPYTUE BOMPOCHI TUCIUILIAHBI.

1 Gann JaH HEMOJIHBIM OTBET, MPEACTABISAIOIIUN CO00M pa3poO3HEHHbIE 3HAHUS IO TEME BOIpOCa C
CYIIECTBEHHBIMU  OIIMOKaMU B  ompeaencHusX. IIpucyTcTByrOT (parMeHTapHOCTh, HEIOTUYHOCTH
u3noxkeHusi. CTyIEHT HE OCO3HAeT CBs3b JAHHOTO IOHSTHS, TEOPUH, SIBICHUA C APYTUMHU OOBEKTaMU
JUCHUIITUHBL. OTCYTCTBYIOT BBIBOJIbI, KOHKPETH3ALUS U JI0KA3aTEIbHOCTh M3JI0KeHUsA. Peub HerpamoTHas.
JlononHUTENbHBIE U YTOUHSAIOIIME BOIPOCHI MpernoaBaTelis He MPUBOIAT K KOPPEKIMH OTBETa CTYICHTA HE
TOJIBKO Ha MOCTaBJICHHBIN BOIIPOC, HO U HA JIPYTHE BOMPOCHI TUCIUILIAHBI.

0 GayoB - MpH MOJTHOM OTCYTCTBHH OTBETA, UIMEIOIIETO OTHOUIEHHE K BOIIPOCY.

3azaHus HAa TPOBEPKY YMEHUH U HABBIKOB

5 OamnoB 3ajaHus BHITIOJHEHBI B OOO3HAYCHHBIN MpemojaBaTesieM CPOK, MUChbMEHHBIH OT4eT 0e3
3ameyanuii. PaboTa BBITOJIHEHA B IIOJTHOM 00BEME C COOJIFOIEHHEM HEOOXOINMOI IMOCIIEA0BATEIHLHOCTH.

4 Oanna 3agaHus BBIIOJHEHBI B O0O3HAYEHHBIN IPENOJAaBaTEIEM CpPOK, HMUCBMEHHBIH OTYET C
HEOOJNIBIITMMH HEIOUYETaMH.

2 OamnoB 3amaHusl BBIMOTHEHBI C 3aJIEPKKOW, MHUCHMEHHBIM OTYeT C Hemoderamu. Paborta
BBITIOJTHEHA HE TOJHOCTHIO, HO O0OBEM BBHITIOJIHEHHOW YacTH TaKOB, YTO IO3BOJISET TMOJYYUTh IPABUIIHHBIC
pe3yIbTaThl U BHIBOJIBI.

1 OamtoB 3amaHus BBIIOJIHEHBI YACTUYHO, C OOJBIIMM KOJHWYECTBOM BBEIYHCIWTENLHBIX OIIHMOOK,
00BEM BBITTOJIHEHHOM YacTH paObOThI HE TIO3BOJISIET CACNATh MPABUIHHBIX BBIBOJOB.

0 GamtoB 3amaHus BBIMOJHEHBI, MUCHBMEHHBIM OTYET HE MPEACTABICH WM paboTa BBIMOJHEHA HE
MOJIHOCTBIO, U 00bEM BBHITIOJTHEHHON YaCcTH pa0OThHI HE MO3BOJISIET CACNATh MPABIIBLHBIX BHIBOJIOB.

7.3. HpnMepnble OICHOYHbIC MaTepuajJbl AJIf TEKYHIEro KOHTPOJISA YCIEBACEMOCTH H IPOMEKY-
TOYHOM aTrTeCTallum 10 UHTOraM OCBOCHMUSA JUCHUIIJIHMHBI «anaBneHne Ka4vyeCTBOM»

Bormpocs! k 3auery

1. dunocohckrue OCHOBBI KATETOPUN «KAYE€CTBOY»

2. CoBpeMeHHbIE TTOAXO0/IbI K OMPEACIICHUIO COJIepKaHUsI KATETOPUN «KAaue€CTBOY»

3. ConeprxaHne KaTeropuil «COLMAIBHOE KAU€CTBO» U «KAYECTBO JKU3HU»

4. Lenu u cpencta, KOTOPbIE UX OMPABABIBAIOT

5. KauecTBo: peBostonus, KOTOpas Hayajaach B TOJI0BAX

6. Pa3Butne punocodun kauectra B poccuiickoit ummnepun, CCCP u Poccuiickoit denepanun
7. DBOJIOLMS METOL0B 00eCIIeUeHUs KauecTBa

8. VYnpasienue kauectsoM B CIITA

0. VYnpapieHue kauyecTBOM B SAnoHUU

10. VYipasnenue kadectsoM B EBporie

11. MenemxMeHT KauecTBa B Poccun

12. Pa3Butue 1 craHOBIEHUE AIIEMEHTOB MEHEPKMEHTa KauecTBa B Poccun

13. KonTponp kaduecTBa M METOAbI OLIEHKM KadecTBa MPOAYKIUHM Ha OTEYECTBEHHBIX

HNPEAIPUATHIX



14. CucTeMHBIN TOAXO0 K YIPABIECHUIO KAUECTBOM

15. OmnpIT opranu3zanuu padoTel rpynn kayectsa B Poccun

16. BceoOmiee ynpaBiieHre KaueCTBOM

17. ConeprxkaHre KOHIETIIMN BCEOOIIETO YIPaBICHUS KAYeCTBOM

18. OcBoeHHe cUCTEM KayecTBa B COOTBETCTBUU C TPEOOBAHUSAMU CTaHAAPTOB

19. HCO cepuu 9000

20. BHenpenue npuHIMIIOB BCEOOIIEro YMPABICHUS KAayeCTBOM M METOJOB CaMOOLCHKH
KOMITAaHWUH TI0 KPUTEPHUSIM HAIIMOHAIBHBIX TPEMUH 110 Ka4eCTBY

21. CrannapTuzanus B ynpasieHUH KadecTBoM B Poccun

22. [TonsiTre 1 nenu crangapTU3alui. DKOHOMHUYECKHE TPOOIIEMbI CTaHJapTU3ALUU

23. l'ocynapcTBeHHOE ynpaBieHHUEe CTaHJapTH3aen

24. l'ocynapcTBeHHBI KOHTPOJb M HAA30p 3a COOJIOJIEHHEeM OO0s3aTeNbHBIX TpeOOBaHUMN
rOCyJapCTBEHHBIX CTaHIApTOB

25. Crangapruzanus B crpanax CHIT

26. Mertposorus B ynpaBieHUu kauecTBoM B Poccuu 1 3a py6esxom

217. Opranu3aMOHHO-TIPAaBOBBIE OCHOBBI METPOJIOTUU

28. Cucrema o0ecnieueHus eJMHCTBA U3MEPEHUN

29. MexayHapoaHble METPOJIOTHUECKUE OpTraHU3aINN

30. Ceprudukaius B ynpaBieHUN Ka4eCTBOM

31. Ceprudukanus mpoIyKIHH U €€ Len

32. [Topsanok, mpaBuia u crocoObl (CXeMbl) MPOBEACHUS CePTUDUKAIIH

33. Ceprudukaius cuCTEM KauecTBa U YKOHOMHUYECKUE OI[CHKH paboTHI M0 CepTH(HUKAINN

34. MapxkupoBKka TOBapoB

35. EBpornelickast moaens ynpasieHus kauectsoM EFQM

Temsr 1st pedepaToB

1. [TonsiTue kauecTna.

2. DKOHOMHMYECKHUE aCIEKThl KaueCTBa.

3. Knaccudukanus 3atpaTt Ha Ka4ecTBO.

4. OkoHOMHUYEcKast 3PPEKTUBHOCTH YIIyUIICHHUS Ka4yecTBa.

5. TpaaunroHHbIe METO/BI OOECTICUeHHUsI KaueCTBa.

6. Konuenmum ynpasieHus KaueCTBOM.

7. Cucrema «0e31eheKTHOTO Tpyaay.

8. OneIT opranu3zanuu padoThl rpynn kayectsa B Poccun

0. BceoOmiee ynpapiieHre Ka4eCTBOM

10. CopepxaHue KOHLENIUU BCEOOIIETo YIPaBIEHUS KaYECTBOM

11. OcBoeHMe cucTeM KayecTBa B COOTBETCTBHH C TPEOOBAaHUSIMU CTaHIAPTOB

12. HNCO cepuu 9000

13. BHenpenue npuHIMIIOB BCEOOMIETO YIPAaBICHUS KAY€CTBOM U METOJOB CaMOOLIEHKH KOM-
HaHU 110 KPUTEPUSAM HAIlMOHAIBHBIX IPEMUI 110 KAaYECTBY

14. CrangapTusaius B ynpaBjieHUU KauyecTBoM B Poccun

15. [TonsTHe U ey cTaHgapTU3aLUUA. DKOHOMHUYECKHE MTPOOJIEMbI CTaHIapTU3ALUU

16. l'ocynapcTBeHHOE yIipaBiieHHE CTaHIapTHU3aeH

17. l'ocynapcTBeHHbII KOHTPOJb 51 HAaA30p 3a COOTIOICHUEM

o0si3aTeNbHBIX  TpeOOBaHUM roCy- JapCTBEHHBIX CTaHAAPTOB

18. Crangapruzauus B crpanax CHIT

19. MeTtposorus B ynpaBJIeHHH KadyecTBOM B Poccuu u 3a pyoekom

20. OpraHu3aMOHHO-NIPAaBOBBIE OCHOBBI METPOJIOTUN

21. Cucrema oOecrieueHus: eUHCTBA U3MEPCHUI

22. MexnyHapoaHble METPOJIOTHYECKUE OpraHU3aluN

23. Ceprudukanys B yrpaBieHUH KaueCTBOM

24. Ceprudukanus NpoIyKIHH U ee LeIn

25. [Topsaok, mpaBwmiia U crocoObl (CXeMbl) TPOBEACHHS CEPTUPUKAIINH

26. Ceprudukaius cucTeM KauecTBa U YKOHOMHUYECKUE OLICHKH paboThI MO cepTH(PHUKAINN

27. MapkupoBka TOBapoB

28. EBpornelickas moaens ynpasieHus kauectsoM EFQM



Tunosbie koHTposIbHAsA Touka Ne 1
TumnoBble BONpock! i codece0BaHUs

Tema 1. ComuanpHble 1 SKOHOMHUYECKHE OCHOBBI KAYECTBA

1. JlaliTe ompeneneHue TEPMHUHA «KAauyeCTBO» M3 MexIyHapogaHoro cranmapra MCO 8402
(MCO — Mexnay- HapoaHasi OpraHU3alMs M0 CTaHapTU3ALUH).

2. JlaiiTe onpeneneHne TEpMUHA «COLMATIBHOE YIIPABICHUEY.

3. JaiiTe onpeaeneHne TepMUHA «CUCTEMA KaueCTBay.

4. B d4em cocrour pasnuune MeEXIyHapOIHBIX TEPMHHOB «YIIPABICHUE KadeCTBOMY,

«aIMUHUCTPAaTUBHOE YIpPaBJICHHE KaueCTBOM», «BCeoOllee pPYKOBOJCTBO KadeCTBOM», «BceoOliee
yIpaBJIe€HUE Ka4eCTBOM)?

5. Haiite mpumep Gpui1ocopcKoro onpeaeaeHns KaTeropul «KayecTBay.

6. YeMm oTImyaroTcs TCPMHHBI «IIPOLECCH», «ACATCIBHOCTLY, «pa60Ta» OT TCPMHHOB
IPOIYKIHSD», KyCITy- Ta»?

Tema 2. DBOIIONUS METOIOB 00ECIIEUEHHST KAYECTBA

1. [TpuHIunB! 1 QYHKIUKN yIpaBICHUs KaYECTBOM.

2. CopepxaHne COBPEMEHHBIX MTOIXO0/I0B K YIPABICHUIO KAYECTBOM.

3. TenaeHUMHU, XapaKTEpU3YIOIIME OCHOBHBIE NOJXOAbl K YIPAJCHUIO KadyecTBOM B
OTEUYECTBEHHOM U 3apy- O€xKHOU MPAKTHKE.

4. OCHOBHbBIE TIOJI0KEHUST KOHLIETIIIUN BCEOOIETO yIPaBIEHUS KaUeCTBOM.

Tema 3. OnwIT yYHpaBJIC€HUA Ka4Y€CTBOM B 33}’)}/'66)KHBIX CTpaHax

TunoBble NPaKTUKO-OPUEHTUPOBAHHBIC 3a/1a41

3amaya 1. PaccunraiiTe KOIMYSCTBCHHYIO OIICHKY KOHKYPEHTOCIIOCOOHOCTH NPOAYKIHH. (4 Oaria)

Ycnosue: [IpomblniuieHHass opraHu3anus Ha OCHOBE CBOUX IMPOU3BOJCTBEHHBIX MOIIHOCTEH MOXKET
BBINTyCKaTh cieayomme toBapel: P1, P2, P3, P4, P5. Ananormuynas npoaykuus P1', P2', P3', P4', PS5
BBIITyC- Kaercs KOHKYPHPYIOIIUMH OpTraHU3aIHUSIMH. WuTerpanbHslii MoKa3areib
KOHKYPEHTOCIIOCOOHOCTH COOTBET- CTBYIOIIMX ToBapoB xapakrepusyercs: OKC1 — 0,172; OKC2 — 0,176;
OKC3 — 0,218; OKC4 — 0,245 u co- OTBETCTBEHHO Yy TOBapoIpou3BoauTenei-koHkypeHToB: OKCI1' —
0,182; OKC2'—-0,186; OKC3'—0,216; OKC 4' - 0,29.

3anaua 2. (4 6aia)

OnpenenuTh WHTETPaJbHBIM TOKa3aTelb OTHOCHUTEIBLHOM KOHKYPEHTOCITIOCOOHOCTH TOBapa |
OIICHUTh BO3MOXKHOCTH BKJIFOUEHHMSI €r0 B IUIaH MPOU3BOJICTBA, €CIM YPOBEHb JoBepHs mapamerpa Y1 —
0,85; VJI2 — 0,64; Y13 — 0,58; YV]I4 — 0,93. CooTBEeTCTBEHHO Ha TpeAanpustun-konkypenre YJ1' — 0,88;
V2'-0,58;

Y3' -0,59, Vi4' — 0,9.

3amaua 3. (4 6ana)
Nmerorcst naHHBIE O Ka4eCTBE MIPOU3BOJMMOTO 3aBOJIOM JIU3EILHOTO TOTUTHBA

[Tokazarens [To TexHHUYECKUM YCIOBUSM DaKTHIECKH
TermoTBopHast clocoOHOCTh, %0 41868  43124,04
Conepxanue cepsl, %o 2 1,6

TunoBbie KOHTpoJsIbHAsA Touka Ne 1
Tunosle BONpOCk! i co0ece10BaHus

Tema 1. COHI/IEL]'II)HBIC 1 SKOHOMHUYECKHUE OCHOBBI Ka4€CTBA

1. JlaliTe ompenesieHME TEPMHUHA «KadyecTBO» M3 MexayHapoaHoro crangapra MCO 8402
(UCO — Mexy- HapoaHasi OpraHu3alys 10 CTaHAapTU3AIUN ).



2. JlaliTe onpeneneHue TEpMUHA «COLMATIBHOE YIIPABICHUE.

3. JlaiiTe onpeaesieHue TepPMUHA «CUCTEMA KaueCTBay.

4. B ueM cocrtouT paznuuue MEXIyHApOAHBIX TEPMHHOB «YyNpABICHUE KaueCTBOM,
«aJMUHUCTPAaTUBHOE YIPABICHHE KAaueCTBOM», «BCeoOllee pPYKOBOJICTBO KaueCTBOM», «BceoOlee
yIpaBJIE€HUE KaUECTBOM»?

5. Haiite mpumep Gpui1ocopcKoro onpeaeaeHns KaTeropul «KayecTBay.

6. UeMm oTIMYaAIOTCd TEPMHUHBI «IPOLECCH, «AEITEIbHOCTb», «paboTay OT TEPMHHOB
TPOAYKLHUA», KyCIly- Tan?

Tema 2. DBOIONUS METOIOB 00ECIIEUEHHST KAYECTBA

1. [TpuHIUIB 1 QYHKIUHN yIPaBICHUs KaYECTBOM.

2. CopepxaHue COBPEMEHHBIX MTO/IX0/I0B K YIPABICHUIO KAYECTBOM.

3. TenaeHUMHU, XapaKTepU3YIOLIME OCHOBHBIE MOJAXOAbI K YIPaBICHHIO KauyecTBOM B
OTEUYECTBEHHOM U 3apy- OXKHOU MPAKTHKE.

4. OCHOBHBIE TIOJI0KEHUS KOHLIETIIIUH BCEOOIETO yIPaBIEHUS KaUeCTBOM.

Tema 3. OnbIT ynpaBieHHs] KAY€CTBOM B 3apyOeKHBIX CTpaHax

TunoBkle MPaKTUKO-OPUEHTUPOBAHHBIC 3a/1a41

3amaga 1. PaccunraiiTe KOMMYECTBEHHYIO OIICHKY KOHKYPEHTOCIIOCOOHOCTH MPOAYKIHH. (4 Oaa)

Ycnosue: [IpomblnuieHHass opraHu3anusi HA OCHOBE CBOUX MPOU3BOJCTBEHHBIX MOIIHOCTEH MOXKET
BBINTyCKaTh cieayomue toBapel: P1, P2, P3, P4, P5. Ananormuynas npoaykuus P1', P2', P3', P4', P5'
BBIITyC- Kaercs KOHKYPHUPYIOIIUMHU OpTraHU3alHSIMH. WuTerpanbHblii MoKa3arenb
KOHKYPEHTOCIIOCOOHOCTH COOTBET- CTBYIOIIMX ToBapoB xapakrepusyercs: OKC1 — 0,172; OKC2 — 0,176;
OKC3 — 0,218; OKC4 — 0,245 u co- OTBETCTBEHHO Yy TOBapoIpou3BoauTenci-koukypeHtoB: OKCIl' —
0,182; OKC2'—-0,186; OKC3'—0,216; OKC 4' - 0,29.

3anmayga 2. (4 6amna)

OnpenenuTh WHTETPAIbHBIM TOKa3aTelb OTHOCHUTEIBHOM KOHKYPEHTOCIIOCOOHOCTH TOBapa H
OIICHUTh BO3MOXKHOCTH BKJIFOUEHHMSI €r0 B IJIaH NPOU3BOJICTBA, €CIM YPOBEHb J0BepHs mapamerpa Y1 —
0,85; Y12 — 0,64; Y13 — 0,58; Y14 — 0,93. CooTBeTCTBEHHO Ha npeanpusitur-konkypenre YJ1' — 0,88;
V2'-0,58;

Y3' - 0,59, Vi4' — 0,9.

3amaua 3. (4 6ana)
HNwmerorcsa AAaHHBIC 0 KaYCCTBEC MPOU3BOIUMOI0 3aBOJJOM JU3CIIbHOI'O TOIJIMBA

[Tokazarenn [To TeXHUYECKUM YCIIOBUSIM DaKTUYECKHN
TermmoTBopHAst CHOCOOHOCTH, %o 41868 43124,04
Conepxanue cepsl, % 2 1,6

8. IlepeyeHb OCHOBHOI W JONMOJHUTEJbLHON Y4eOHOH JIMTEPATypbl, HEOOXOAMMOI /J OCBOEHUS
AUCHMILINHBI

a) llepeyeHb OCHOBHOW H JOMOJHUTENHHON Y4eOHOW maHUTEpaTyphl, HEOOXOMUMOW JIi OCBOCHUS
JUCTUTUTAHBI

OCHOBHAaf
JI1.1 JleonoB O. A., TemacoBa I. H., Beprazosa lO. I'. VYmpaBienue kadecTBOM [DJIEKTPOHHBIN
pecypc]:yuebnuk ; BO - bakanaBpmar. - Cankt-IlerepOypr: Jlanp, 2020. - 180 c¢. — Pexum nocryma:
https://e.lanbook.com/book/130492
JI1.2 CepenkoB II. C. Mertoael MeHEIKMEHTa KauecTBa. METOMONOIUS  OpPraHU3alMOHHOIO
IPOEKTUPOBAHUSA WHXEHEPHOM COCTaBISIONIEH CHCTEMbl MEHEDKMEHTa KadecTBa [DJIEKTPOHHBIH
pecypc]:moHorp.. - MockBa: OOO "Hayuno-uznarensckuii nenrp UHOPA-M", 2019. - 491 c. — Pexum
nocrtymna: http://new.znanium.com/go.php?id=1018283



JI1.3 ArapkoB A. Il. YnpaBnenue kauecTBoM [DneKTpoHHBIN pecypc|:yueOnuk ; BO - bakanmaBpmar. -
Mocksa: H3parenbcko-toproBasi kopnopauus "JlamkoB u K", 2020. - 204 c. — Pexwum pocryna:
http://znanium.com/go.php?id=1091808
JI1.4 coct.: E. I'. Cepruenko ; CT'AY MenemxmenT:yued. nmocobue Juisi caMOCTOAT. pabOThl CTYJICHTOB
9KOH. HampaBJeHUs MOJATOTOBKM (kKBanudukanus - OaxamaBp) ouHas (opma. - CraBpomnosb: CekBoiif,
2016. - 2,02 Mb
JI1.5 Hazapenko A. B., 3amopoxerny [[. B., Kemmna JI. C., Uepnuxoma JI. U., babkmna O. H.
[IpousBoacTBEHHBII MeHEKMEHT:yue0. mocodue. - CraBponons: AIPYC, 2017. - 3,99 Mb
JI1.6 coct.: A. B. Hazapenko, O. H. babkuna, JI. C. Keauna, M. B. Kopmmukosa, 1. I'. CBuctyHoBa ;
CraBpononbckuii 'AY MeHeIKMEHT H yIpaBlieHHEe MPOEKTaMHU B CEIbCKOM XO3siicTBe:yued. mocodue. -
CraBponouib, 2019. - 544 Kb
JI1.7 coct.: A. B. Hazapenko, O. H. babkuna, JI. C. Kenuna, 1. I'. CBuctrynoa, M. B. Kopmukosa ;
Craspononsckuiit 'AY Menemxment AIIK:yue0. moco6ue. - CraBponons, 2019. - 958 Kb
JI1.8 coct.: A. B. Hazapenko, O. H. babkuna, JI. C. Kenuna, [[. B. 3amopoxen, A. Il. Hcaenko ;
CraBpononbckuit 'AY  Kpocc-kynbTypHble KOMMYHHKAllMM B  MEHEIKMEHTe:yueO. mocobue.
Cragpormoinb, 2019. - 2,08 Mb
JI1.9 benuxosa U. II. Crparerndeckuii MeHemKMeHT:yueO. mocobue. - CraBpomons: AI'PYC, 2021.
1,95 Mb
JI1.10 JleBymkuna C. B. VIHHOBalMOHHBI MEHEIKMEHT:y4e0.-METOA. TOCOoOMe JUIsi OpraHU3aIlUH
CaMOCTOSITENIbHOW paboThl CTYJEHTOB HampaBieHuss MeHeKMEHT Npodmib «YrnpaBieHue OU3HECOM». -
Craspornons, 2023. - 487 Kb

JAONOJTHUTEJIbHAS
JI2.1 Mazyp U. U., llanupo B. /I. YnpaBnenue kadecTBoM:yueO. mocobue sl CTYJIEHTOB BY30B IO
cnenuanbHocTH "Yip. kauectBoM". - M.: Omera-JI, 2007. - 400 c.
JI2.2 Bacosckuii JI. E., [IporackeB B. b. YnpaBnenue kauecTBOM:y4eOHUK IS CTYyJACHTOB BY30B IO JKOH.
cnennaabHocTsIM. - MockBa: MH®PA-M, 2008. - 212 c.
0) Meronuueckue wmaTepuaibl, pa3padOTaHHBIC TpernojaBarelssMu KadeApbl MO AUCIUIUIMHE, B
cootBeTcTBUH ¢ ipoduiem Ol
JI3.1 ApwucroB O. B. VmpaBnenune kadecTBOM [DneKTpoHHBIH pecypc]|:yueOHuk ; BO - BakanaBpwuar,
Maructparypa. - MockBa: OOO "Hayuno-uznarenbckuii nentp MHOPA-M", 2021. - 224 c¢. — Pexum
nocryna: http://znanium.com/catalog/document?id=375832
JI3.2 AntyxoBa JI. A. Metoauueckue yka3zaHUs IO HamucaHuio pedepara mo aucuumiinHe "ConuanbHbli
MeHepKMeHT " :HanpaBieHus 35.04.04 - Arponomust. - Ctaspornoinb, 2017. - 371 Kb
JI3.3 JleBymkuHa C. B. OCHOBbl NpPOEKTHOTO MEHEKMEHTa:y4e0. TMocodue [uid MpOrpaMMel
npukiagHoro Oakamaspuara. - CtaBpomnosb, 2017. - 5,07 Mb
JI3.4 Jlesymkuna C. B., CsucrtynoBa WM. I. VIHHOBaMOHHBIA MEHEIKMEHT:y4eO. Mocobue 1o
HanpasieHuto 38.03.02 "Menemxment". - CraBponoiib: CekBoiis, 2021. - 1,98 Mb
JI3.5 Kenmna JI. C. Kpocc-kynbTypHBIH MeHEKMEHT:yueb. mocobme. - CraBpomnons: AIPYC, 2022. -
2,20 Mb
JI3.6 Cepruenko E. I. Menemxment:yue0. mnocoOue aiasi CaMOCTOAT. padOThl CTYJIEHTOB SKOH.
HanpasJjieHus NoAroToBkH. - CtaBponouns: Ceksoits, 2022. - 3,23 Mb
JI3.7 Jleeymkuna C. B. IIpou3BOJICTBEHHBIH MEHEIKMEHT:yue0.-METOl. TOoCOOMe Il OpraHU3aINH

CaMOCTOSIT. pabOThl CTYyACHTaM HampaBiieHus MeHeKMeHT npoduibs «YmpaBieHue Ou3zHecom». -
CraBpomnoub, 2023. - 612 Kb

9. Ilepeyenb pecypcoB HH(POPMALMOHHO-TEICEKOMMYHMKANMOHHOH cetn «HWHTepHeT», HE00X0-
AUMBIX JJIs1 OCBOCHUS TUCHHUILIMHBI

Ne HaumenoBanue pecypca cetu «HTEpHET» DIIeKTPOHHBIN ajipec pecypca

OBC "Znanium ": VYmpaBineHHe KauecTBOM: Y4eOHHK /
Muxeesa E.H., Cepomran M.B., - 2-e u3a., ucnp. u nom. - | http://znanium.com/bookread2.php?
M.:JamkoB u K, 2017. - 532 c.- Pexum pnocryna:|book=336613

http://znanium.com/bookread2.php?book=336613




10. MeTonnueckue ykazanus AJsi 00y4ai0MXcsl M0 OCBOEHUIO TH CHUTITUHbI

OCHOBHBIM NPOMEXYTOUYHBIM ITOKa3aTelleM YCIEUIHOCTH CTYAEHTa B IMpoliecce M3Y4YeHUs AUCLUILIN
- HBI SIBJISIETCS €r0 TOTOBHOCTD K MPAKTUYECKUM 3aHSATHSIM.

[IpakTHyeckoe 3aHATHE — 93TO aKajgemMuueckas (opMa aKkTUBHOIO YCBOGHHS 3HaHMH U
(dhopMHUpOBaHUS NPAKTUYECKUX YMEHHI, HABBIKOB B CaMOCTOSITEJIHLHOM IOATOTOBKE M HETMOCPEICTBEHHO Ha
3aHATHUH.

Creun¢urka u3ydyeHUs AUCUUIUIMHBI «YIPaBJIEHUE KauecTBOM» oOO0ycioBieHa (Gopmoil 00y- ueHus
CTYJCHTOB, €€ MECTOM B MOATOTOBKE OakajlaBpa W BpPEMEHEM, OTBEIEHHBIM Ha OCBOECHHE Kypca pabouum
y4€OHBIM IIJIaHOM.

Kypc oOyuenus nenutcs Ha BpeMs, OTBEAECHHOE AJIS 3aHATHH, MPOBOAMMBIX B ayJUTOPHOW (hopme
(lexuyM, TpaKTUYEeCKWe 3aHATHA) W BPEMs, BBIACICHHOE HA BHEAYIUTOPHOE OCBOCHHUE IHCIUIUIAHBI,
OO0JIBLIYIO YaCTh U3 KOTOPOTO COCTABIISIET CAMOCTOSITEbHAs padOTa CTyAECHTA.

JleknMoHHAs 4acTh y4eOHOTO Kypca IUIsl CTYJIEHTOB IMPOBOIUTCA B (hopMe 0030pOB 1O OCHOBHEIM T€
- MaM. [IpakTndeckue 3aHATUS NPETYCMOTPEHBI IS 3aKpEMJIeHUs TEOPETHUYECKUX 3HaHUH, yriyOJeHHOIo
pac- CMOTpeHHusT HaumbojJee CIOXHBIX TpoOIeM JAMCHUIUIMHBI, BBIPAOOTKH HABBIKOB CTPYKTYPHO-
JIOTUYECKOro MOCTPO- €HUsl y4eOHOro MaTteprana U oTpabOTKH HAaBBIKOB CaMOCTOSTEIbHOW MOJTOTOBKHU.

CamocrosiTenbHas paboTa CTyJEHTa BKIIOYACT B ceOs M3ydeHHE TEOPETUYECKOro MaTepHaia Kypca,
BBINOJIHEHHE IPAKTUYECKUX 3a/1aHUI, TOJITOTOBKY K KOHTPOJIbHO-0000IAIOIIUM MEPOIIPUATHUSIM.

JI1st OCBOCHHUS Kypca AUCIHUILTUHBI CTYACHTHI JOJDKHBI:

— U3y4YUTh MaTepUal JEKIMOHHBIX U NPAaKTUYECKUX 3aHATUN B IIOJHOM 00beMe 10 pasjesiaM Kypca,

— BBINOJIHUTH 3aJlaHHE, OTBEACHHOE HA CaMOCTOSTEIbHYIO pabOTy: MOArOTOBUTh M 3alIUTUTh
pedepar 1Mo yTBEpXkKIEHHOW NpenojgaBaTeleM TeMe, IMOATOTOBUTHCS K COOECEeIOBAHHIO, TECTUPOBAHMIO,
TEXHOJIOTHYECKO- MY JUKTAHTY, KOHTPOJIbHOU paboTe;

—  IPOJAEMOHCTPUPOBaTH  C(HPOPMUPOBAHHOCTh  KOMIIETEHLMH, 3aKpEIUIEHHBIX 32  KypcoM
JMICIUTUIAHBI BO BPEMSI MEPOIIPUATHI TEKYIEro U MPOMEKYTOYHOTO KOHTPOJISI 3HAHUH.

[Tocemienne JIEKIMOHHBIX M NPAKTUYECKUX 3aHATUH A CTYACHTOB OYHOM M 3a04HOM (OpMbI
SBIISICTCS 00S3aTEIBHBIM.

VYBa)XXUTEJIbHBIMU PUYMHAMU MPOITyCKa ayAUTOPHBIX 3aHATHUI SBIAETCS:

— OCBOOOXKJICHHE OT 3aHATHUH 10 MPUUKHE 00JIE3HH, BEIIAHHOE MEUIIMHCKUM YUPEKICHUEM,

— pacHopspDKeHue I0 JeKaHaTy, NpHUKa3 MO0 By3y 00 OCBOOOXKICHMM B CBSI3M C Yy4yaCTHEM B
BHYTPHBY30B- CKHX, MEKBY30BCKUX U TIP. MEPOTIPUSATHUSX,

— o¢unuaneHOo odopMiIeHHOe CcBOOOJHOE TmocemeHne 3aHATHHA. [Ipomycku oTpabaThIBarOTCS
HE3aBUCHMO OT MX MPUYUHBIL.

[TpomymieHHble TeMbl JEKIMOHHBIX 3aHATHH JOJDKHBI OBITh 3aKOHCIIEKTUPOBAHBI B TETPAAM MAJs
JEeKIHMHA, KOHCHEKT TPEACTaBISIETCS MPEroAaBaTeNio s JMKBUAAMHK Tpormycka. [IpomymieHHsie
NPaKTUYECKUE 3aHATHUsA OTpabaThIBalOTCA B BHUJE YCTHOW 3allUThl MPAKTHUECKOTO 3aHATHS BO BpeMs
KOHCYJIbTAIMH MO JUCHIUTUIAHE.

KoHTpons chopMUpOBaHHOCTH KOMIIETCHLMH B TEUYEHHE CeMecTpa HPOBOJUTCA B (OpMe YCTHOIO
orpoca Ha TPAKTUYECKUX 3aHATHUSAX, BBIIOJHEHUS KOHTPOJBHBIX pabOT, TECTOBBIX 3aJaHMid, pEIICHHN
NPaKTUKO- OPUEHTUPOBAHHBIX 33]a4 10 TEOPETUUYECKOMY KypCy JUCLUIUINHBL.

11. Ilepeyenr  HHGOPMALNMOHHBIX  TEXHOJIOTHH,  HCHOJIb3yeMbIX TNPH  OCYHIeCTBJECHHH
o0pa3oBaTe;IbHOr0 Tpolecca MO IMCHUILVIMHE, BKJIOYasl MepedeHb JHIEH3UOHHOT0O H CBOOOIAHO
PacnpocTPaHsieMOro MPOrpaMMHOro ofecriedeHHsl, B TOM YHCJIe OTe4eCTBEHHOro IPOM3BOACTBA H
HH(GOPMAIMOHHBIX CIPABOYHBIX CHCTEM (NMPH HEOOXOAUMOCTH).

11.1 Ilepeuens nuyen3suoOHHO20 NPOCPAMMHO20 0Oecnedenus

1. Kaspersky Endpoint Security 12.11 - AaTuBupyc

2. Microsoft Windows Server STDCORE AllLngLicense/Software AssurancePack Academic OLV
16Licenses LevelE AdditionalProduct CoreLic 1Year - CepBepHas onepannoHHas cucrema

3. OPERA - Cucrema ynpaBieHHsl OTelleM

11.3 Ilepeuens npocpammnozo obecneyenus omeuecmeeHHo20 npou3eo0cmed
1. Kaspersky Endpoint Security 12.11 - AuTuBupyc



IIpu ocyuiecTBiieHHH 00pPa30BATEIBLHOIO IpOLEcCa CTYIEHTAaMU U IPENOAaBaTEIeM HCIOJIb3YIOTCS
cnenyromue nHpopmannonso cupaBounbsie cucteMsl: CIIC «Koncynprant matocy, CIIC «["apanTy.

12. Onucanne MaTepUAJIbHO-TEXHUYECKOM 0a3bl, Heo0X0TuMOoii IS OCyLIeCTBJICHUS
00pa30BaTeIbLHOrO MPOoIecca Mo JUCIUIIMHE

Ne i/ HaumeHoBaHue crieualbHBIX Howmep .
. . OcCHaIIEHHOCTD CHEUAILHBIX TOMEIICHUN U
[IOMEILEHUH U TOMEIEHUN IS ayJauTop - N
" MOMEIICHUH I CAMOCTOSITEIbHOU PabOThI
CaMOCTOSITENILHOM pa0OThI Au
1 VYyeOHas ayuTopus AJs

MIPOBEJICHUS 3aHSATHI BCEX TUIIOB (B
T.4. JIEKIIMOHHOTO, CEMUHAPCKOTO,
MPAKTUIECKON TIOJITOTOBKU
00ydJaronuxcs), rPyImoBbIX U
WH/IMBUTyQJIHBIX KOHCYJIBTAIUH,
TEKYIIETO KOHTPOJIS U
MIPOMEKYTOUHOMN aTTECTALINKU

2 IToMmerenue 11 cCaMOCTOSATEILHON
paboThI 0OyJArOIIHUXCS,
MOJITBEP K IAIOIIEE HATTUUHE
MaTCpHUAJIbHO-TCXHUYCCKOT'O
obecrieueHus, ¢ IepeIHeM

QCHORIIOT O nﬁr\nv JOPRATIIC

Uurane | CnenmanusupoBaHHas mebens Ha 100
HBIH 3211 | TI0CAJJOUYHBIX MECT, IEPCOHATbHBIE KOMITBIOTEPHI
HAay4yHO |— 56 wT., TeqeBu3op — lmt., npuatep — lmir.,
171 LBETHOM NMPHUHTEP — | 1IT., KONUPOBAIBHBIN

O6ubmmo |ammapart — lmr., ckarep — 1., Wi-Fi

TeKH |00OpyaOBaHUE, MOAKIIOYCHHUE K CETH
«MHTEpHET», 1OCTYN B DJIEKTPOHHYIO
nH(OPMAIIMOHHO-00pa30BaTENLHYIO CPEIY
YHUBEPCUTETA, BBIXOJ B KOPIIOPATUBHYIO CETh
YHUBEPCUTETA.

Uurane | CneumanusupoBanHas mebenb Ha 100
HBIN 3aJ1 | TOCaJA0YHBIX MECT, IEPCOHAIbHBIE KOMITBIOTEPHI
Hay4dHO |— 56 wrt., TeneBus3op — lwrt., npunTep — lumr.,
171 LBETHOW MPUHTEP — | IIT., KONUPOBAIBHBIN

6ubnuo |ammapat — lmr., ckanep — lmr.,Wi-Fi

TeKH |00opynoBaHuE, MOAKIIOYEHHUE K CETH
«MHTEpHET», NOCTYII B BJIEKTPOHHYIO
MH(OPMaLIMOHHO-00pa30BaTEIbHYIO CpENY
YHUBEPCUTETA, BBIXOJ] B KOPIIOPATUBHYIO CETh
YHUBEPCUTETA.

Yurans | CneunanuzupoBanHas mebens Ha 100
HBII 3aJ1 | MOCaA0YHBIX MECT, IEPCOHAbHBIE KOMITBIOTEPHI
Hay4yHO |— 56 mrt., TeneBu3op — lwrT., npuHTep — lmrT.,
71 LIBETHOM MPUHTEP — | 1IT., KOMUPOBATBHBIN

O6ubmmo |ammapar — lmr., ckanep — lmr., Wi-Fi

TeKU |00OopyaoBaHUE, MOAKIIOYEHHUE K CETU
«MHTEpHET», TOCTYTI B AJIEKTPOHHYIO
nH(OPMaLIMOHHO-00pa30BaTEeNbHYIO CPEIy
YHHBEPCHUTETA, BEIXOJl B KOPIOPATUBHYIO CETh
YHUBEPCUTETA.




Yurane | CienmanuzupoBanHas medens Ha 100
HBIH 311 | IOCAJIOUYHBIX MECT, IEPCOHATBHBIE KOMITBIOTEPHI
Hay4yHO |— 56 mIT., TeeBU30p — l1T., mpuHTEp — 11T,
171 LBETHOM MPHUHTEP — | 1IT., KONMUPOBAJIBHBIN

O6ubmmo |ammapat — lmr., ckarep — 1., Wi-Fi

TeKH |00OpyJIOBaHUE, MOAKITIOYCHHUE K CETH
«MHTEepHET», NOCTYI B JIEKTPOHHYIO
nH(OPMAIIMOHHO-00pa30BaTEILHYIO CPETY
YHUBEPCUTETA, BHIXO]] B KOPIIOPATUBHYIO CETh
YHUBEpPCUTETA.

Yurans | CneunanuzupoBanHas mebens Ha 100
HBIH 3aJ1 | IOCaI0YHBIX MECT, IEPCOHAIbHBIE KOMITBIOTEPHI
Hay4dHO |— 56 wrT., TesneBu3op — lwrt., npunTep — lumr.,
171 [IBETHOM MPUHTEP — | IIT., KOMUPOBAIbHBIN

6ubnuo |ammapat — lmr., ckanep — lmr.,Wi-Fi

TeKH |00Opy0BaHUE, TOJKIIOYEHUE K CETH
«MHTEpHET», NOCTYII B JIEKTPOHHYIO
HH(pOPMAITMOHHO-00Pa30BATENBHYIO CPEILY
YHHUBEPCHUTETA, BBIXO]] B KOPIIOPATUBHYIO CETh
YHHMBEpCHUTETA.

13. OcodennocTu peaimsanuu JUCHUIIIMHBI JIMI ¢ OrPAaHUYCHHBIMHA BO3MOKHOCTAMU 310POBbS

OOyyaromuMcst € OTpaHMYEHHBIMH BO3MOXKHOCTSIMH 3JI0pOBbsl  IPEJOCTABISIOTCS CIIELUaIbHbIE
yu4eOHMKM M ydeOHble nocoOusi, MHasg ydeOHas JUTepaTypa, CIHELHaIbHbIE TEXHUYECKUE CpPeICTBa
o0ydeHHsT KOJUIEKTUBHOIO M WHJMBUIYaJbHOTO IIOJIb30BAHMSI, IIPEIOCTABIEHUE YCIYr AacCHCTEHTa
(mOMOIIHMKA), OKa3bIBAIOLIETO OO0YYAIOIUMCS HEOOXOJUMYI0 TEXHHYECKYI0 IOMOIlb, a TaKXe YCIyTd
CYpAOIEPEBOTUMKOB U TU(DIOCYPIONIEPEBOAUNKOB.

a) s c1ab0BHISAIINX

- Ha IPOMEXYTOYHOM aTTecTaud MPUCYTCTBYeT AaCCUCTEHT, OKAa3bIBAIOIIMUNA  CTYJEHTY
HEOOXOIMMYI0 TEXHHYECKYI0 IMMOMOIIb C Y4eTOM HHAMBHUIYaJbHBIX OCOOCHHOCTEH (OH MOMOTaeT 3aHATh
paboyee MecTo, epeIBUraThCsl, IPOYUTATh U OPOPMUTH 3a/1aHKE, B TOM YHCJIE 3aIIUCHIBASI 101 TUKTOBKY);

- 3aJaHMs [ BBIIOJHEHMS, a TaKKe MHCTPYKIMS O IOPSJIKE IPOBEACHUS IPOMEKYTOUHON
aTTecTaluu opOpPMIIIOTCS YBEIHMUEHHBIM HIPUPTOM;

- 3a/1aHUA JUIS BBIIIOJIHEHUS HAa MPOMEKYTOYHON aTTECTALIMU 3aUNUTBIBAKOTCS] ACCUCTEHTOM;

- MUCbMEHHBIE 3a/1aHUS BBIIOJHSIOTCS HAa Oymare, HaJAMKTOBBIBAIOTCS aCCUCTEHTY;

- obecnieunBaeTCs HHAMBHUYaIbHOE paBHOMEpHOE ocBeleHne He Mmenee 300 Jrokc;

- CTYIEHTY JJs BBINOJHEHUS 3aJaHus NpU HEOOXOAMMOCTH MPEIOCTABISETCS YBEIMYMBAIOIIEE
YCTPOMCTBO;

B) JJIS TIIyXUX U CIa00CHbIIIAIIUX:

- Ha TPOMEXYTOYHOH aTTecTalMM NPUCYTCTBYET AaCCUCTEHT, OKa3bIBAIOLIUN  CTYIEHTY
HEOOXOUMYI0 TEXHHUYECKYI0 MOMOUIb C yYETOM HHIMBHUIYaJbHBIX OCOOCHHOCTEH (OH IOMOTaeT 3aHATh
pabouee MecTO, MepeIBUraThCs, MPOUUTATh U OPOPMHUTH 3a/JaHUE, B TOM YHCJIE 3aMUChIBAs IOJ] TUKTOBKY);

- IPOMEXKYTOYHAsI ATTECTALMsI POBOJUTCS B MUCbMEHHOU (hopMme;

- o0ecrieuynBaeTcs HaJlU4Me 3BYKOYCHJIMBAIOIIEH amnmaparypbl KOJUIEKTHBHOIO IOJIb30BaHMS, MPHU
HEOOXOJUMOCTH IOCTYMAIOLUM IPEAOCTaBISIETCS 3BYKOYCHJIMBAIOLIAs —ammnaparypa WHAMBHIYaJIbHOTO
H0JIb30BAHUS;

- 10 JKEJIAHUIO CTY/ICHTA MPOMEKYTOYHAS aTTECTAIMsI MOKET IPOBOAUTHCS B IUCBMEHHOH (opme;

) UId JMIl C HapyLEHUSMU OIOPHO-IBUraTeIbHOrO ammnapaTta (TSDKEIbIMH HapyLICHUSMHU
JIBUTATEIbHBIX (DYHKIMI BEPXHUX KOHEYHOCTEH WIIM OTCYTCTBHEM BEPXHUX KOHEYHOCTEH):

- NHUCBMEHHbBIC 33JaHUS BBINOJHAIOTCA HAa KOMIIBIOTEPE CO CHELUATU3MPOBAHHBIM IPOrPaAMMHBIM
o0Oecrie4eHneM WM HaJJUKTOBBIBAIOTCSI ACCUCTEHTY;

- 10 JKEJIAHUIO CTY/IEHTa MPOMEXXYTOUHAsl aTTeCTals IPOBOIUTCS B YCTHOM hopme.




PabGouas mporpamMma JAMCUMIUIMHBI — «YOpaBiIeHHE  KAaueCTBOM»  COCTaBJI€Ha Ha  OCHOBE
@®enepalibHbIIl TOCYJapCTBEHHBIN 00pa30BaTENbHBIN CTaHAAPT BbICIIEr0 00pa3oBaHus - OakajaBpuar IO
HanpaBieHuto noarotoBku 38.03.02 MenemxmenTt (npuka3 MunoOpHayku Poccum ot 12.08.2020 r. Ne
970).

ABTOD (BI)
non. , ko1 Cepruenko Exarepuna ['eHHajbeBHA

Penten3enTnr
no1l. , k3H TenumeB Anexcanap Bragumuposuy

Pabouas mporpamma IUCHUILUIMHBI «YIpaBlieHHE KauecTBOM» paccMOTpeHa Ha 3acenanuu Kadenpa
MEHEPKMEHTAa W YCTOMYMBOIO pa3BUTHUsA Teppuropuil mporokon Ne 24 ot 25.03.2025 r. u npusHaHa
cootBeTcTByMOIIeH TpeboBanusm PI'OC BO u ydeOHOro miaHa mo HampaBiieHHIO moarotoBku 38.03.02
MenemKMEHT

3aBeayromuii kadeapoit 3BsarunieBa Onbra CepreeBHa

Pabouast mporpamMma JTUCIUIUIMHBEI «YIIPaBJICHHE KadueCTBOM» pPACCMOTpPEHa Ha 3aceaHuH y4eOHO-
MeToauYecKod komuccun MHCTUTYT 3KOHOMUKH, (uHaHcoB u ympasieHus B AIIK mpotokon Ne 2 or
22.04.2025 r. m npuszHaHa cooTBercTByomeld TpeboBanusiM PI'OC BO wu yweOHOro miaHa 1o
HarnpayieHUt0 noaArotoBku 38.03.02 MeHeKMeHT

PykoBonurens OI1




	Управление качеством — Рабочая программа

		2026-07-24T16:06:01+0300
	Максимович Светлана Александровна




