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1. eans aucMnIMHbI
Llenpto  ocBOeHUSA
KOMIICTCHITUM,

JUCHUITIIMHBI ABIIACTCA

HallpaBJICHHBIX Ha OBJAACHHUC TCOPCTUYCCKUMHU 3HAHUAMU O

q)OpMI/IpOBaHI/Ie y CTYACHTOB 6aKaJ'IaBpI/IaTa

CTOUMOCTHA Ou3Heca

(mpennpusatus, QUPMBI) Kak OOBEKTa CTPATETMUECKOTOo aHajiu3a W YNpaBJIEHUS, YMEHHS BbLIEIATH
KJIFOUEeBbIe (DAKTOPBI €r0 CTOUMOCTH, IPABUIILHO IPUMEHSTh METO/IbI OLIEHKH CTOMMOCTH MPEANPUSTUH.

2. IlepeyeHb IUIaHMPYeMbBIX Pe3yJbTATOB O0y4YeHHMs IO [JMCHMILIMHE, COOTHECEHHBIX ¢ IJIAHHU-
PYeMBbIMH pe3y/1bTaTaAMH OCBOCHHs 00Pa30BATEJIbLHON NPOrPpaMMbl

[Ipouecc u3yuyeHus: TUCHMILIMHBL HamlpasieH Ha GopmupoBaHue cieayroumx komnereHuuit OII BO
Y OBJIJICHHE CIEIYIOLUIMMHU pe3yIbTaTaMHu 00yUeHHs 110 TUCIMILINHE:

KOI[ N HAUMCHOBAHHC

KO,Z[ 1 HAMMCHOBAHUC

IlepeyeHb IaHUPYEMBIX PE3YJIbTATOB O0yUCHHS

KOMIICTCHIINU HHAUKATOpa JOCTHKCHUS 110 IUCOUIIJINHE
KOMIIETEHITHH
[1K-4 Crioco6eH | [TK-4.2 PaspabarbiBaer, | 3HaeT
PUMEHSTh HaBBIKH | 000CHOBBIBACT M| TOAXOABl W METOIbI OOOCHOBAaHUS CTOUMOCTH
OU3HeC-TITaHUPOBAHUS peann30BHIBACT OW3Heca C y4YeTOM HOBATOPCKOTO HAIMpPaBICHUS
JUIE CO3JaHWsl W Pa3BUTHS | IPOTPAMMBI U TIPOCKTEI, | ACITEITBHOCTH KOM-TTAaHUH

HOBBIX OpraHH3alHnii,
HarpaBJICHUH
JIeSATCIbHOCTH 5
MPOJTYKTOB

BKJIIO4ass HMHHOBAIIMOHHOI'O

u HOBaTOPCKOTO
HAIIPaBJICHUS

NEATENLHOCTH KOMIIAHUM C
TOYKH 3peHI/ISI nux
OTBETCTBEHHOCTH nepes
00IIIECTBOM

yMeeT

000CHOBBIBAaTh CTOMMOCTb OH3HECAa C TO3MIIMMA
JIOXOHOTO,  CPAaBHHUTEIIBHOTO U  3aTPaTHOTO
MOJIXO/IOB

BJIaJieeT HABBIKAMH

000CHOBaHHMEM MpOTrpaMM pa3BUTUSI Ou3Heca C
Y4E€TOM €0 CTOUMOCTH

3. MecTo IMCHUIUVIMHBI B CTPYKTYpe 00pa30BaTe/ibHOI MPOrpaMMbl

JucuuruimHa ~ «YIpaBlieHUE  KauyeCTBOM»  SABJISETCS  JUCLMIUIMHOMN
y4acTHUKaMU 00pa30BaTeNIbHbIX OTHOIICHUN MTPOrPaMMBL.

N3ydyeHne qUCIUILIMHBI OCYLIECTBIISIETCA B §cemecTpe(-ax).

JIist OCBOEHUSI UCHMIUIMHBI «YIpaBJICHUE KadueCTBOMY CTYIEHTHI WCIIOJIB3YIOT 3HAHUWSA, YMEHHS W
HaBBIKU, CPOPMHUPOBAHHBIC B MIPOLIECCE U3YyUCHUS AUCIUTIINH:

ESG-tpanchopmarus

Onenka OuszHeca

KonTposaauur

OcBoeHrEe AUCHUIUIMHBI « YTIPaBJICHHUE
MOCJIETYIOLIEr0 U3YYEHUS CIEeAYIOIINX UCIHILIAH:

qactd, (opMupyemoi

KAuyeCcTBOM» ABIAETCI HEOOXOIMMOW OCHOBOH JUIA

4. O0beM IMCUMIUVIMHBI B 3a4YeTHBIX €IMHHMIAX € YKa3aHHEM KOJMYeCTBa AKAJAeMH4YECKHX 4YACOB,
BbI/IeJIECHHBIX HA KOHTAKTHYI0 Ppa0doTy ¢ o0ydamomuxcs ¢ mnpenoaaBarteneM (M0 BHAAM Y4eOHBIX
3aHATHI) U HA CAMOCTOSATEJIbHYI0 Pa00Ty 00y4aronIuXcs

OOmass TPyJOEMKOCTh JUCHHUIUTHHBI «YTpaBJICHHE KadeCTBOM» B COOTBETCTBHH C PabOYUM
y4eOHBIM TIJIAHOM U €€ pachpeielieHne o BUaaM padoT MpeICTaBICHbBI HIDKE.

KonTaxTHas paboTa ¢ mpenogaBareneM, 9ac dopma
Tpynoemk Camocrosi- KoHTposs MPOMEKYTOUHOU
CCMeCTp OCTb JICK- IIPAKTUYCCKUE na60paTopH1,1e TCJIbHAs pa- gac ’ arTecralnuu
Jac/3.e. 102078 3aHATUA 3aHATUSA 6ota, yac (dpopma
KOHTPOJIA)
8 108/3 18 36 54 3a
B T.U. YaCOB!
B UHTE€PAKTUBHOU 4 8
(dopme




MIPAKTUYECKON 18 36 54
IMOATOTOBKH
Tpynoemk BreaymuTtopHas KOHTakTHas paboTa C ImperoaaBaTenieM, Jac/den
Cemect OCTh K Bast K BOM bt HIINPOBAH Koncynpranumu
p Ypeo YpCOBO 3auer A q)q)e}ze HHpo OHEY, H DK3aMeH
qac/3.e. pabota MPOCKT HEIH 3a4eT mepe] SK3aMEeHOM
108/3 0.12

5. Copep:xxkanue IMCHUILIHHBI,
J€HHOT0 Ha HUX KOJIMYECTBA aKaJleMUYEeCKHX YaCOB M BHIOB Y4eOHbIX 3aHATHIi

CTPYKTYPHPOBaHHOe MO0 TemaM (pa3iejiaM) ¢ YKa3aHHeM OTBe-

KonunuectBo yacos
Dopmsr OreHOYHOE Kon
CPEenCTBO WHIWKAT
& Cemmmape | TeKyLero pen A
3 ue 3aHATUsA | 3 KOHTPOJIA IpOBEPKH OpoB
Ne HaumenoBanwue pasnemna/TeMbl g 4 pe3yIBTaToOB JTOCTIDK
5 = = o | ycmeBaemocTH u
O <) S g v v e o JOCTHOKCHUS CHUSA
5 = > 2 = © | NPOMEKYTOYHOH
Y =) % 3Q UHJMKATOPOB | KOMIIETE
@ S o} & | 58 aTTecTallun N o
= = 2 g = KOMIIETEHIU I HIAH
<
E =
= 5 =
s © @)
= <
= =
1 1 paznen. YnpasneHue
© | xauecTBOM
OCHOBBI  OLIEHKM  CTOUMOCTH
OuzHeca Kak o0bekTa .
CTPaTErMYECKOr0  aHalM3a H Yernsiii onpoc,
1.1. 8 6 2 4 4 KT 1 Pedepar
yIIpaBJICHUS, CYIIHOCTb
OLICHOYHOM  JIeSITEIbHOCTH, €€
nH(POPMAIMOHHOE 00ECIICUCHHE
JloXoAHBI TOAXOJ K OLIEHKE ycn?’m ompoc,
1.2. usHeca 8 6 2 4 4 KT 1 Keiic-3amaua
CpaBHUTENBHBIH W 3aTPaTHBIN VCTHEBIH ompoc,
1.3. |moaxongsl K oleHKe OwusHeca,| 8 4 KT1 Keitc-3anaua
3aKJIIOUYUTENBHOE COTJIACOBAaHNE
Vupasnenune KauecTBOM B YCT%HH Ompoc,
1.4. Poccuu 8 6 2 4 6 KT2 Keﬂc_3aﬂaqa
15 Bceobmiee ynpaBnenue| o 6 ) 4 6 KT2 yCTI{I’H’I Onpoc,
2 | kauecTBOM Keiic-3amaua
16 Crangaptusanysi B yHpaBICHUH 2 4 4 10 KT2 yCTHVHH Onpoc,
" | kauectBom B Poccun Ketic-3aaua
MexnynapoaHas
CTaH/JapTH3alusl B YIpPaBICHUU YeTHBIH onpoc,
1.7. |kagecTBOM M MEXIyHaponaHble| & 6 2 4 8 KT3 Keitc-3anaua
crangaptel ICO cepun 9000 Ha
CHCTEMBI Ka4ecTBa
Mertposiorusi B yrpaBieHUH YeTHBIH onpoc,
1.8. |kauectBoM B Poccum u 3a| & 8 4 4 8 KT3 Keiic-3amaua
pyOesxxom
19 Ceprudukanus B yHpaBICHUU 2 | 12 4 g 4 KT 3 yCTIiHH Onpoc,
7+ | kauecTBOM Keiic-3anaua
[TpomexxyTouHas arrecTanms 3a
Hroro 108 18 36 54
Hroro 108 | 18 36 54




5.1. JIeKUMOHHBII KypC ¢ yKa3aHHMeM BHI0B HHTEPAKTHBHOI ()OPMBbI NPOBeIeHUs 3aHATHI

Bcero
Tema nexiun (w/mmm ’
HAaUMEHOBAaHHE pa3zen) 4acoB / 4acos
(BH HHTCPAKTHBHOH (OpMBI CopepxaHue TeMBbI HHTEPAKTHBHBIX
IpOBC/CHNS 3aHATHIA) (w/mnu paznena) 3aHATUI/
(mpakTuyeckas MmoaroToBKa) fpaKTiaccKad
MOJITOTOBKA
OcHOBBI o11eHKH cTonMocTu | OCHOBBI OIIEHKM CTOMMOCTH Ou3Heca Kak OOBeKTa
Ou3Heca Kak 00BbEKTa CTpaTEernyecKoro aHanm3a u yIpaBleHus,
CTPaTEeTU4YeCKOro aHaji3a u | CYIIHOCTb OLICHOYHO JACATCIIBHOCTH, €C
yIIpaBIICHHS, CYIHOCTD nH(popMaIMOHHOE 0OeCTIeYCHUE 2/-
OIICHOYHOH JI€ATEeIbHOCTH, €€
uH(GOpPMaILMOHHOE
obecrnieueHue
JloXOaHBIH MoaXxoJ K oleHke | JloXOaHBIN NOAX0A K OLieHKe OM3Heca 9/
OusHeca
VipaBjienue kayecTBOM B | YIPaBIeHUE KauecTBOM B Poccuun 2/
Poccun
BceoGmiee ynpasnenue Bceobiiee ynpaBieHue kKaueCTBOM 2/
KaueCTBOM
Mesx ayHapoaHas MexyHapoaHas CTaHIApPTH3AIMsI B YIPABJICHUU
CTaHIapTHU3aLHs B KauecTBOM M MexayHapoaHbelie cranpaptel HMCO
ynpapienuu kauectsom 1 | cepur 9000 Ha cuCTEMBI Ka4ecTBa 2.
MEXTyHAPOIHBIC CTAHIAPTHI
NCO cepun 9000 Ha
CUCTEMBI Ka4ecTBa
Metposorus B ynpasjieaun | MeTposiorus B ynpasleHUM KayecTBoM B Poccuu u
kadecTBOM B Poccun m3a | 3a py0exxom 4/-
pyoexxom
Ceprudukarus B CepTtuduxanus B ynpaBieHUH KaueCTBOM 4/
yIpaBlIeHUU Ka4eCTBOM
Hroro 18
5.2.1. CemuHapckue (IpaKTHYeCcKHe) 3aHATHS C YKa3aHHeM BH/JIOB IIPOBeJCHHUS 3aHATHH
HHTEPAKTUBHOU (popme
Bceero,
. 4acoB / YaCOB MHTEPAKTHUBHBIX
HaumenoBanue @opMbI TPOBEICHUS 1 TEMBI 3aHSATHI .
o 3aHATUN/ TPAKTHYECKAs
paszznena (BHI MIHTEPAKTUBHOU (DOPMBI IPOBEIACHUS HOATOTOBKA
JUCITUTITUHBI 3aHATUHN )/(TIpaKTHYECKas MOATOTOBKA)
BU/J 9achl
OCHOBBI OLIEHKU
CTOMMOCTHU Ou3HECa
KaK 00BbeKTa
CTPaTErn4ecKoro OCHOBBI OIIEHKH CTOMMOCTH OHM3HECA KaK
aHaJn3a u 00BEKTa CTPATErHYECKOTO aHAIH3a U
yIpaBJIeHuUs, YIpaBJICHUs, CYIIIHOCTh OLIEHOYHOM ITp 4/-/-
CYIIIHOCTh NeSTEIbHOCTH, €e NHPOPMAIITMOHHOE
OIICHOYHOM obecrnieueHue
NeSITeNIbHOCTH, €€
MH(POPMALMOHHOE
oOecrnieueHue
J1OXOIHBIN MOIX0I K J10XOIHBIN IMOIX0/ K OIICHKE OM3Heca Ip 4/-/-




OLIEHKE OM3Heca

YlIpaBCHHC VYmpasnenue kauectBoM B Poccun Ip 4/-/-
kauecTBoM B Poccun
Bceobmee
yhpaBJIeHUE BceoOiee ympaBneHne Ka4ecTBOM ITp 4/-/-
KauecTBOM
Cranmaptuzamus B
- CrannapTuzanus B ynpaBJIeHUH KaueCTBOM B TTp 4/
Poccun
KayecTBOM B Poccun
MexnayHaponHas
CTaHapTH3AIHs B
yIpaBICHUU MexayHapoaHasi CTaHAapTHA3AIHUS B
KauyeCTBOM U YOpaBIECHUN KAa4€CTBOM M MEXKIyHapOIHbIC TTp 4/
MEXIyHApOIHbIC craugaptel UCO cepun 9000 Ha cUCTEMBI
cranaaptel UCO KadyecTBa
cepun 9000 Ha
CUCTEMBI KayecTBa
Mertposnorus B
yIpaBiIeHUU MeTtpoJiorus B yrpaBieHUU Ka4eCTBOM B TTp 4/
kauecTBOM B Poccun Poccuu u 3a py6exom
U 3a pyOexom
Ceprudukanus B
yIpaBJICHUU CepTtudukaius B ynpaBjieHHH KaueCTBOM IIp 8/-/-
KaueCTBOM
Hroro
5.3. KypcoBoii npoekT (pa6oTa) yueOHBbIM IJIAHOM He NMPexyCMOTPEeH
5.4. CamocTrosiTeqbHasi paboTa 00y4aromerocst
Tembl U/UiK BUJIBI CAMOCTOSATEILHON pabOThI Yackl
OCHOBBI OLICHKH CTOMMOCTH OM3HECA KaK 00BEKTa CTPATETUICCKOTO aHAIN3a U
yIpaBIeHUS, CYIIHOCTh OLIEHOYHOU EATEIBHOCTH, €€ MHPOPMAITMOHHOE 4
o0ecrnieueHue
JIoXOIHBIN IMOJIX0I K OIICHKE OM3Heca 4
CpaBHUTENBHBIN U 3aTpaTHBINA OIXO/bI K OIICHKE OM3HECa, 3aKIIIOUNTEIHHOE 4
corJacoBaHUE
VYrpasnenue kauectBoM B Poccun 6




BceoOmiee ynpapiienne ka4eCTBOM

Cranpaptuzanus B ynpaBlIeHUH KauecTBOM B Poccuu

Crangaptuzanys B ynpasieHUHN kauecTBoM B Poccun

MexayHapoaHasi CTaHAApTU3AIMS B YIPABICHUH KAUYECTBOM M MEXIyHAPOIHBIE
cranaptel UCO cepun 9000 Ha cucTeMbl KauecTBa

MeTpOJ'IOl"I/ISI B YIIPABJICHUH Ka4€CTBOM B Poccum u 3a pY6C)KOM

CepTtudukanus B ynpaBjieHHH KaueCTBOM




6. IlepeueHb yueOHO-MeTOAMYECKOr0 oOOecrevYeHUsl Ui CAMOCTOSITeIbHOH PadoThl o0y4yarlmxcs IO
AUCLHMILIHHE

VYyebHO-MeTOAMYECKOE  O0OECTeUeHne I CaMOCTOATEIbHOW  paboThl  O0ydaromierocss 1o
JTUCLUIUIMHE «YOpaBJIeHHE KadecTBOM» DPa3MELICHO B 3JIEKTPOHHOH HH(OPMaIMOHHO-00pa30BaTeIbHON
cpe-ne VYHHBEpCHTETAa | JOCTYIIHO JUIsi OOy4Yalomerocs 4Yepe3 ero JWYHbI KaOWHET Ha caiite
VYHuBepcurera. YaeOHO-METOANYECKOE 00eCTIeYeHNEe BKIIIOYALT:

1. PaGouyto nmporpamMmy JTUCHUIUIMHBI « YIIPABJIEHUE KauyeCTBOMY.

2.Metoanyeckre peKOMEHJAMU JUIs OpPraHu3allid CaMOCTOSTENbHON paboThl 0oOydarolierocs Io
JTMCHIUTUIAHE « YTIPABJICHHUE Ka9eCTBOMY.

3. Mertoandeckre peKOMEHJAlMU 0 BBIOJHEHUIO MUCBMEHHBIX padoT (pedepart,keiic-3anaua) (npu
HaJU4MH).

4. Meroandyeckue pPEKOMEHJALUU IO BBINOJHEHUIO KOHTPOJBHOW pPa0OTHl CTYJEHTAaMHU 3a0YHOMN
(hopMbI 00yueHUs (IIPH HATTUYUHN)

5. Meronuueckre yka3zaHHs MO BBITOJIHEHUIO KypcOBOi paboThI (MTpoekTa) (pu HAJTUYUK).

JIisi  yCTIeNTHOTO  OCBOEHHS JIUCIUIUTUHBI, HEOOXOIMMO CaMOCTOSITETIbHO JIETaJbHO HW3YYUTh
NpeCTaBICHHbIE TEMbI 10 PEKOMEHIyEMbIM UCTOYHUKAM MH(pOpMaLUK:

PekoMeHiyeMble HCTOYHUKH UH(DOPMAITHN
(Ne ucTouHUMKA)

Temnbl AJI1 CaMOCTOATCIIBHOI'O N3YUYCHUA

n/n OCHOBHas JOITOJIHUTCIIbHAsA MCTOA. JIUT.

(u3 .8 PITM) (m3 m.8 PIIJI) (u3 .8 PIIM)

OCHOBBI OLIEHKH CTOMMOCTH OH3HEca
Kak OOBEKTa CTPATErMYeCKOro aHaau3a
W YOpaBIICHUs, CYIIHOCTh OIICHOYHOM
NeSTeNbHOCTH, €€ HMH(POPMAIMOHHOE
o0OecIieucHue. OCHOBEBI OLIEHKHU
CTOMMOCTA OHM3Heca Kak OOBEKTa
CTPaTETHYECKOTO aHajau3a u
VIOpaBJICHUS, CYUIHOCTh  OLEHOYHOMN
NCATEIILHOCTH, €€ HWH(POPMAIMOHHOE
obecIeyeHne

JloxomHbBI MOIXod K OICHKE Ou3Heca.
J10XOIHBIN MTOIX0I K OIICHKE OM3Heca

CpaBHUTENBHBIM U 3aTpPaTHBIA MOAXOJbI
K OIICHKe OmM3Heca, 3aKIIOUHTEIHLHOE
3 |coriacoBaHUE. CpaBHUTENBbHBIA U
3aTpaTHBIN MOAXOJBI K OIEHKE OM3Heca,
3aKJIIOUYHMTEILHOE COTTIACOBAHME

VYmpasnenue kadectBoM B Poccun.
VYnpasnenue kauectBoM B Poccun

BceoOmiee  ympaBieHne — KaueCTBOM.
BceoOriee yripapiieHHe Ka4eCTBOM

Crangapruzanus B yIpaBJIeHUU
6 |xauectBoM B Poccum. Cranpmaprusanus
B yIpaBJjeHUH KauecTBOM B Poccuu

Crangapruzanus B yIpaBICHUU
7 |xauectBoM B Poccuu. Cranmaptuszanus
B yIIPaBJICHUU KayecTBOM B Poccuu

MexayHaponHas  CTaHIapTU3alus B
YIPaBICHUU KauyeCTBOM u
MexayHapoanble  crangaptel MICO
cepun 9000 Ha cuCTeMBbl KayecTBa.
MexayHaponHas  CTaHIapTU3alus B
yYIPaBICHUU KauyeCTBOM u




MexayHapoansle  crangaptel MCO

cepunt 9000 Ha cucTEMbI Ka4eCTBa

Mertpouiorusi B ynpaBieHUH
KayecTBOM B Poccum u 3a pyOexom.

? Mertposioruss B yNpaBiICHUU KadeCTBOM
B Poccun u 3a py6exom
Ceprudukarus B yIpaBICHUN
10 |kauecTBOM. Ceprudukanus B

YIpaBJIEHUU Ka4eCTBOM

7. ®OHA OLECHOYHBIX CpeaCTB (OLEHOYHBIX MATEPHAJIOB) ISl NPOBEACHUS NPOMEKYTOUHOH AaT-
TecTalMu 00y4aroImuXcs M0 JUCHHUILNINHE « YIIPaBJIeHHEe KA4eCTBOM

7.1. IlepeyeHb WHAMKATOPOB KOMIICTEHHHH ¢ yKa3aHHeM 3TanoB HX (OPMUPOBAHMS B Mpoluecce
0CBOeHMsI 00pa30BaTeIbHON MPOrPaMMbl

JMCIUIIIMHBL/3JIeMEHTEHI
MIpOrpaMMBI (TIPAKTHKH,
I'MA), yaactByromue B
(hOpMHUpOBaHUH HHAUKATOPA
KOMIIETCH-1IUH

WNHaukaTop KOMIIETCHIIUN
(xom u conmepxanue)

[1K-4.2:Pa3pabatsiBaer,

ESG monyins

000CHOBBIBAET U

ESG-tpanchopmarius

peanu30BbIBAaCT
IIPOTPaMMBI U IIPOEKTHI,

KopnopaTtusHas couuanbHast
OTBETCTBEHHOCTb

BKJIFOYass MTHHOBAITMOHHOI'O

Ornenka OnsHeca

Y HOBAaTOPCKOTO
HaTPaBJICHUS
JEeSITENLHOCTH KOMITAHUH C
TOYKH 3PCHUS UX
OTBETCTBEHHOCTH IEpe/
0011IeCTBOM

IIpenauniomuas npakTuka

praBJ'IeHI/IH N3MCHCHHUAMU

7.2. Kputepum ¥ IIKaJbl OLEHUBAHHUSA YPOBHS YCBOEGHHSl WHIMKATOPAa KOMIIeTeHIHii, ompeae-
JISIIOLIMe TPoueaypPbl OlleHMBAHUS 3HAHUI, YMEeHHM i, HABBIKOB U (MJIH) ONbITA 1eSATeJILHOCTH

OneHka 3HaHWW, YMEHUH W HAaBBIKOB U (WJIM) OMBITa JEATEIBHOCTH, XapaKTEPU3YIOUIUX JTarbl
(hopMHUPOBaHHS KOMIETEHIIMNA O MUCIUIUIMHE «YIPABJICHHE KAYECTBOMY IMPOBOAUTCS B (OpME TEKYIIETO
KOHTPOJIS U POMEKYTOYHOM aTTECTALIUHU.

Texymmii KOHTPOJIh MPOBOAMWTCS B TEUCHUE CEMECTpa C IEJbI0 OMPEACNICHUS YpPOBHS YCBOCHUS
oOydJalomuMucss  3HaHWW, (GOPMUPOBAHHUA YMEHHH W  HAaBBIKOB, CBOEBPEMEHHOTO  BBISBIICHUS
MpenoaaBaTesieM HEAOCTAaTKOB B TOJATOTOBKE OOYYAIOIMIUXCS W TPUHATHS HEOOXOAMMBIX Mep Mo €€
KOPPEKTUPOBKE, a TaK)Ke JJIsi COBEPIICHCTBOBAHUS METOAMKH OOyUYEHUS, OpraHu3aluu y4eOHO! paboThl U
OKa3aHMs MHANBUYJIbHON TTOMOIIN 00YyYaromeMycsl.

[IpomexxyTouHasi aTTecTalus 0 IUCLUILIUHE « YIIPaBICHUE KaueCTBOM» IIPOBOJUTCS B BUJIE 3aYeT.

3a 3HaHWS, YMEHUS U HABBIKU, TPUOOPETEHHBIC CTYJICHTAMU B MEPUOJI UX OOYUYEHUs, BHICTABIISFOTCS
onenku «3AUTEHO», «HE 3AUYTEHO». (mmm «OTJIMYHO», «XOPOIIO», «YJIOBJIIETBOPUTEJIb-
HO», «HEYIOBJIETBOPUTEJIbHO» nnst nuddepeHnnpoBaHHOTO 3a4eTa/IK3aMeHa)

Jlns ouleHWBaHUsl 3HAHWM, YMEHUN, HAaBBIKOB U (WUJIM) OMBITA ACSITENLHOCTH B YHUBEPCHUTETE MPHUME-
HAETCS OaJNTbHO-PEUTHHIOBAasi CHCTEMa OIICHKM Ka4deCcTBA OCBOCHHS 0O0pa30BaTEIbHON MPOTPAMMBI.
OueHka NpoBOAUTCS NPHU MPOBEACHUU TEKYLIEr0 KOHTPOJI YCIEBAEMOCTH M MPOMEKYTOUHBIX aTTECTALUM
oOyuaronuxcsi. PedTHHTOBas OlLIGHKAa 3HAHUNM SABJISICTCS HMHTETPUPOBAHHBIM IIOKa3aTeJIeM KayecTBa
TEOPETHYE-CKUX U MPAKTUYECKUX 3HAHUI U HABBIKOB CTYJICHTOB M0 AUCLIUIUIMHE.



CocTaB 0a/111bHO-PEHTHHIOBOI OLIEHKHU CTY/IeHTOB 04HOI (hopMBbI 00yUeHH S

s ctyaeHToB o4HOW (PopMBl OOy4YEHHS 3HAHUS MO OCBAaWBAaEMbIM KOMIETCHIMSM (OPMHUPYIOTCS
HA JICKUMOHHBIX ¥ IPAKTHYECKUX 3aHATHSX, & TAKKE B MPOLIECCE CAMOCTOSATEIBHON MOJITOTOBKH.

B cooTBeTcTBHM C OaNIBbHO-PEUTUHTOBOM CHUCTEMOW OIEHKHU, MPUHITOH B YHHBEPCUTETE CTYICHTAM
HAYHUCIISIOTCS 0aJuTbl IO CIICAYIONINM BUIaM paboT:

. MakcumaibHOe
No KOHTpOJIBHOM O1neHOYHOE CPEeNICTBO Pe3yIbTaTOB MHAUKATOPOB JOCTHUKEHHS
N KOJIMYECTBO
TOYKH KOMIIETEHITUI
OaioB
8 cemecTp
KT 1 YCTHBINM onpoc 0
KT 1 Pedepar 0
KT 1 Keiic-3amaua 10
KT 2 VYCTHBIN ompoc 0
KT?2 Keitic-3amaua 10
KT 3 YcTHBIN onpoc 0
KT?3 Keiic-3amaua 10
Cymma 0a/1710B 110 HTOraM TeKyIIero KOHTpoJIst 30
Ilocenienue TeKIIMOHHBIX 3aHATHI 20
[ocenienne npakTHYECKUX/Ta00paTOPHBIX 3aHATHI 20
Pe3ynbraTHBHOCTH pabOTHI Ha MPAKTHIECKUX/TA00PATOPHBIX 3aHATHSIX 30
Hroro 100
. O1LeHOYHOE CPEeICTBO MaxkcuMabpHOe
No KOHTpOJIbHOM N
TOUKH Pe3yIbTAaTOB MHANKATOPOB KOJIMYECTBO Kpurepuu onienku 3HaHUM CTYJIEHTOB
IOCTHMYKEHNN KOMIIETEHIINH OauI0B
8 cemecTp
KT1 VYeTHbIl onpoc 0
KT1 Pedepar 0
. 2 TEOPETHYECKHUX BOMPOCca-1o 3 Oara
KT 1 Keiic-3amaua 10 p . p
KaXKIbpIi, 1 3amada-4 O0aynios
KT 2 VYceTHbIN Onpoc 0
o 2 TeOpeTHYECKHUX BOIIPOca - 1Mo 3
KT2 Keiic-3amaua 10 P . p
Oaimta kaxapld, 1 3agaya-4 6aninoB
KT3 YeTHbIl onpoc 0
N 2 TEOpPETHYECKUX BOIpoca - 0 3
KT 3 Keiic-3amaua 10 P . P
Oaita kaxxapli, 1 3agayua-4 0annoB

Kputepun u mkaJjibl OlleHUBAHUSA Pe3yJIbTATOB 00yUeHHs] HA MPOMEKYTOUHON aTTecTAlNu

[Ipy mpoBeneHHMH WTOTOBOW aTTecTalmu «3a4der» («IupdepeHIIMPOBAHHBIA 3a4eT», «IK3aMEH))
NpEnoJaBaTesl0 C COIIacusl CTYJCHTAa pa3pellacTcs BBICTABIATh OICHKH (COTJIMYHO», «XOPOIIOY,
«YIOBJICTBOPUTEIILHO», «3a4eT») IO pe3ysibTaTaM HaOpaHHBIX OalIoB B XOJE TEKYIIEro KOHTPOJIS
yCIIEBaEMOCTH B CEMECTPE T10 BBIIIE PUBEACHHON IIKAJIE.

B ciydae otkaza — ctyneHTt caaetr 3ader (auddepeHnupoBaHHBIN 3a4eT, 3K3aMEH) MO MPHUBEICHHBIM
BBIIIIE BOTIpOCaM M 3aaaHusM. MToroBas ycmeBaemocTh (3aueT, AuddepeHunpoBaHHBIN 3a4eT, 3K3aMEH) He
MOXET OIICHMBAThCS HIDKE CYMMBI OaJioB, KOTOPYIO CTYICHT HaOpaJ 10 HWTOraM TEKylled u
IIPOMEKYTOYHOM yCIIEBAEMOCTH.

IIpu cpmave (3auera, auddepeHITUPOBAHHOTO 3a4eTa, HJK3aMEHa) K 3apa0OoTaHHBIM B TEUYEHUE
CeMecTpa CTyJEHTOM OailaM NpUOaBIAIOTCS Oauibl, MONydYeHHbIe Ha (3adere, AudQepeHIrpoBaHHOM
3a4yere, 3K3aMEHE) M CyMMa 0aJllIOB MIEPEBOJAMUTCS B OIICHKY.

KpuTepun n mkajbl oleHUBaHHS OTBETA Ha 3a4eTe

Ilo gucummuuHe «YHOpaBiaeHUE KauyeCTBOM» K 3aueTy MAOIYCKAIOTCSA CTYACHTHI, BBINOJIHMBIINE U
CAAaBIlIME MpPAaKTUYECKUE pabOThl MO AUCHMILIMHE, UMEIOLINE €KEMECSIUYHYI0 aTTeCcTaluio U 0e3 MpuBs3Ke K
HaOpaHHbIM Oayutam. CryneHTaMm, HaOpaBmIMM Oosiee 65 OaoB, 3a4eT BBICTABISETCS IO pe3yJibTaTaM




TEKyLell ycleBaeMOCTH, CTYAEHThl, He HalOpaBmme 65 OauaoB, CcHAOT 3a4eT IO  BOIpOcaM,
npexycmorpeHHbiM  PITJI. MakcumanpHas cymma OajijloB MO IPOMEXKYTOUHOM aTTeCTalluU (3a4eTy)
ycTaHaBiIuBaeTcs B 15 6aios

Bompoc 6unera KommuectBo 6annos
Teopetnueckuii Bonpoc 105
3amaHus Ha MPOBEPKY yMEHUIT o 5
3anaHus Ha IPOBEPKY HABBIKOB 1o 5

Teoperudeckuii BOIpoc

5 GayJI0B BBICTABISAETCSA CTYJEHTY, IOJHOCTbIO OCBOMBIIEMY MaTepuall JUCLMIUIMHBI MIM Kypca B
COOTBETCTBUM C Y4YeOHOH IpOrpaMMoOii, BKJIIOYash BOIPOCHl paccMaTpuBaeMble B PEKOMEHJIOBaHHOMU
IPOrpaMMON JIOTOJIHUTENIBHOW CIPABOYHO-HOPMATHBHON M HAay4YHO-TEXHHYECKOH JIMTEpaTypbl, CBOOOJHO
BIIQJICIOIIEMY OCHOBHBIMU TIOHATUSIMM JUCUMIUIMHBL. TpeOyercs TOJHOE TIOHMMaHue M 4YETKOCTh
U3JI0KEHHUs OTBETOB IO AK3aMEHALIMOHHOMY 3aJjaHHI0 (OMJIETYy) M JOMOJHHUTEIbHBIM BOIIPOCAM, 33aJaHHBIX
JK3aMEHATOPOM. JIONMOJHUTENbHBIE BOIPOCHL, KAaK IPAaBUIO, JOJDKHBI OTHOCUTBCA K MaTepuaily
JUCLUIUIMHBl WM Kypca, HE OTPAKEHHOMY B OCHOBHOM HK3aMEHAIlMOHHOM 3aJjaHUU (OWJIETe) U BBIABIISIOT
MIOJIHOTY 3HAHUM CTYACHTA 110 JUCLUIUINHE.

4 Oamra 3acioyXMBaeT CTYACHT, OTBETHUBIIMK TMOJHOCTHIO M 0€3 OomubOOK Ha BOIMPOCHI
JK3aMEHALIMOHHOIO 3aJaHUs U IIOKa3aBLIMM 3HAHUS OCHOBHBIX IOHATUN AMCLUIUIMHBI B COOTBETCTBUU C
00s13aTeILHON MPOTPaMMOI Kypca U pEKOMEHIOBAaHHONH OCHOBHOW JIUTEPATYPOM.

3 Oama JaH HEJOCTATOYHO TIOJHBIA M HEJOCTaTOYHO pa3BepHYTHIH oTBeT. Jlormka wu
MOCJIEI0BATEIbHOCTh M3JIOKEHUS] HMMEIOT HapylleHus. JlomylieHbl OIMIMOKM B PAacKpbITUM HOHATHH,
ynotpebieHnn TepMHHOB. CTYIEHT HE CIOCOOEH CaMOCTOSATENbHO BBIJICIUTh CYIIECTBEHHBIE U
HECYIIECTBEHHBIC TPU3HAKM W IPUYUHHO-CIEACTBCHHBbIE CBA3U. CTyAEHT MOXET KOHKPETH3UPOBAaTh
000O0IIEHHbIE 3HAaHUS, JIOKa3aB Ha MpPUMEpPax MX OCHOBHBIC TIOJIOKEHHS TOJBKO C TOMOIIBIO
npenojasatens. PeueBoe opopmieHne TpedyeT nonpaBok, KOPPEKIHH.

2 Gamia JaH HETOJHBIM OTBET, MPEACTABISIOMUN co00i pa3po3HEHHBIE 3HAHUSA IO TEME BOIpOCa C
CYUIECTBEHHBIMU OIIMOKamMM B  ompeneneHusx. [IpucyTcTByroT —(parMeHTapHOCTb, HEJIOTMYHOCTh
nznoxeHus. CTyIeHT He OCO3HAeT CBA3b JAHHOTO TIOHSTHUSA, TEOPUH, SBICHHUS C JAPYIMMU OOBEKTaMHU
JUCHMIUIMHBEL. OTCYTCTBYIOT BBIBOJBI, KOHKPETH3alUs M JTOKA3aTeIbHOCTh U3JI0KeHUs. Peub HerpamorHas.
JlonosnHUTENbHBIE U YTOUHSAIOIINE BOIPOCH! MIPENOJABaTeNlsl HE IPUBOJAT K KOPPEKIMM OTBETAa CTYIECHTA HE
TOJIBKO Ha IIOCTaBJICHHBIN BOIIPOC, HO U Ha IPYTHE BOIIPOCHI JUCLUILINHBI.

1 Gamn naH HENOJHBIN OTBET, MPEACTABISAIOMINN COOOM pa3po3HEHHBbIE 3HAHMS [0 TEME BOIpoca C
CYUIECTBEHHBIMU OIIMOKamMM B  omnpefeneHusx. [IpucyTcTByroT — (parMeHTapHOCTb, HEJIOTMYHOCTh
n3noxeHus. CTyIeHT HEe OCO3HAeT CBA3b JAHHOIO IOHATHUSA, TEOPUH, SBICHHUS C JAPYIMMU OOBEKTaMHU
JUCHMILIMHBEL. OTCYTCTBYIOT BBIBOJBI, KOHKPETH3alUs M JTOKA3aTeIbHOCTh U3JI0KeHUs. Pedb HerpamorHas.
JlonosHUTENBHBIE U YTOUHSAIOIINE BOIPOCH! MIPENOJaBaTellsl HE IPUBOIAT K KOPPEKIMHM OTBETAa CTYIECHTA HE
TOJIBKO Ha IOCTaBJICHHBIN BOIIPOC, HO U Ha IPYTHE BOIIPOCHI JUCLUILINHBI.

0 6anIoB - MpH MOJTHOM OTCYTCTBUH OTBETA, UMEIOLIETO OTHOIIEHUE K BOIIPOCY.

3aaHus Ha IPOBEPKY YMEHUI U HaBBIKOB

5 OGaynnoB 3ajaHus BBINOJHEHbI B O0O3HAYEHHBIM IMpernojaBaTesieM CPOK, MUChbMEHHBIH OT4eT 0e3
3aMevaHuil. PaboTa BBINIOJIHEHA B MIOJIHOM 00BeMe ¢ COOIII0IeHEM HE0OX0IMMOM MOCIIEI0BATEIbHOCTH.

4 Oanna 3amaHus BBINOJHEHBI B 00O03HAYEHHBIN MperNojaBaTelieM CpPOK, MUCHBMEHHBIH OTYET C
HEOOJIBIIINMHU HeJI0UeTaMHU.

2 OamwroB 3amaHus BBHINIOJHEHBI C 3aJ€PKKOM, THUCHMEHHBIH OTYET ¢ Hemodetamu. Pabota
BBINOJIHEHA HE TOJHOCTHIO, HO 00BEM BBIMOJIHEHHONW YacTH TaKOB, YTO MO3BOJIAET MOJYYUTh NMPaBUIbHBIC
PE3yNbTaThl U BBIBOJIBI.

1 GamnoB 3ajaHus BBHINOJHEHBl YaCTUYHO, C OOJBIIMM KOJWYECTBOM BBIYMCIMTEIBHBIX OIIMOOK,
00BEM BBINTOJIHEHHOM YacTH pabOThl HE O3BOJISET CAEIATh MPABUIbHBIX BHIBOJOB.

0 OGamtoB 3anaHus BBINOJHEHBI, MUCBMEHHBIM OTYET HE MPEJCTaBICH WM paboTa BBINOJHEHA HE
MOJIHOCTHIO, U 00BEM BBIMOJIHEHHON YacTH pabOThI HE MO3BOJISIET CENIaTh MPAaBUIBHBIX BHIBOJIOB.

7.3. IlpumepHble OLIEHOYHbIE MATEPHAJBI IS TeKyllero KOHTPOJISI YyCIeBaeMOCTH U MPOMEKY-
TOYHOM aTTEeCTAIMM MO0 UTOraM OCBOEHMS INCHUILIHHBI « YIIPaBJieHHEe KA4eCTBOM))



Tema 1. COI_II/IaJIBHLIC 1 O9KOHOMHUYCCKHUEC OCHOBBI Ka4€CTBA

I. JlaiiTe onpeneneHHe TEPMHMHA «KayecTBO» M3 MexayHaponHoro cranaapra MCO 8402
(MCO — Mexy- HapoaHasi OpraHU3alys 10 CTaHAAPTU3AIUN ).

2. JlaiiTe onpenesneHrne TEpMHUHA «COLUAIBHOE YIIPABICHUEY.

3. JlaiiTe onpeneneHne TEpMUHA «CUCTEMA KaueCTBAY.

4. B ueM cocTouT paznuuue MEXIYHAPOAHBIX TEPMHHOB «YyIPABICHUE KadeCTBOMY,

«aIMUHUCTPAaTUBHOE YIIPaBJIIEHHE KayeCTBOM», «BCEOOIee pPYKOBOJICTBO KadecTBOM», «BceoOliee
YIPaBJICHUE KAYECTBOM)?

5. Haiite mpumep GrtocodcKoro onpeaesieHnst KAaTErOPHH «KauyecTBay.

6. UeMm oTiAHUalOTCd TEPMHUHBI «IIPOIECCH, «ACITETBHOCTB», «paboTa» OT TEPMHHOB
CTIPOIYKITUS», KYCITY- Tan?

Tema 2. DBorOIMS METOIOB 00ECIIEUEHUS KaYyeCTBa

1. [TpuHIUNIB 1 QYHKIIUN YIOPABICHUS Ka9YECTBOM.

2. ConepxaHne COBPEMEHHBIX MTOAXO0I0B K YIPABICHUIO KAYECTBOM.

3. TenaeHMM, XapaKTEepU3YyIOIIME OCHOBHBIE MOAXOAbl K YIIPAaBJICHHUIO KadyeCTBOM B
OTEYECTBEHHOH U 3apy- O€XKHOI NMpaKTHKe.

4. OCHOBHBIE TIOJIOKEHHST KOHIICTIIIUH BCEOOIIETO yIPaBICHUS KaYeCTBOM.

Tema 3. OnbIT ynpaBiaeHHsI KAY€CTBOM B 3apyO€XKHBIX CTpaHax

TunoBbie MPAKTUKO-OPUEHTUPOBAHHBIC 3a]]aU1

3anaya 1. PaccunraiiTe KOMMYECTBEHHYIO OIICHKY KOHKYPEHTOCIIOCOOHOCTH MpOoAyKIMH. (4 Oaia)

VYcnosue: IlpombliuieHHass opraHu3alds Ha OCHOBE CBOMX IMPOHM3BOJCTBEHHBIX MOIIHOCTEH MOMKET
BBIIyCKaTh cieaywoomue toBapel: P1, P2, P3, P4, P5. Ananormunas npoaykuus P1', P2', P3', P4, PS5
BBIITyC- KaeTcst KOHKYPHUPYIOUTUMU OpraHu3alUsIMU. Nuterpanbublit MOKa3aTelb
KOHKYPEHTOCTIOCOOHOCTH COOTBET- CTBYIOLIUX TOBapoB xapakrtepusyercs: OKC1 — 0,172; OKC2 - 0,176;
OKC3 - 0,218; OKC4 — 0,245 u co- OTBETCTBEHHO Yy ToBapomnpou3Boaureneii-konkypeHros: OKCl' —
0,182; OKC2'—-0,186; OKC3'—-0,216; OKC 4' - 0,29.

3amaua 2. (4 6ana)

Onpenenuth WHTETPATBHBIA TOKA3aTelh OTHOCUTEIILHON KOHKYPEHTOCIIOCOOHOCTH TOBapa |
OIICHUTh BO3MOJKHOCTH BKJIFOYCHHS €r0 B IUIaH MPOM3BOJCTBA, €CIU YPOBEHb JOBepHUs mapamerpa Y/[1 —
0,85; Y12 — 0,64; Y3 — 0,58; Y14 — 0,93. CooTBeTcTBEHHO Ha MpeAnpustur-koHkypenre YJ[1' — 0,88;
V2'-0,58;

YI3' - 0,59, vJi4' —0.,9.

3anaua 3. (4 6aia)
HmeroTcst TaHHbBIE 0 Ka4eCTBE MPOU3BOAMMOTO 3aBOJIOM JHM3EIBHOTO TOTUIHBA

ITokaszarens [1o TexHMYECKUM yCIIOBUSM DakTUIECKU
TerutoTBOpHAs crmocoOHOCTH, % 41868 43124,04

Coneprxanue cepsl, %o 2 1,6

1. ITonsaTHe KavecTBa.

2. DKOHOMHYECKHE aclEKThl KauecTBa.

3. Knaccudukanus 3aTpaT Ha Ka4ecTBO.

4. OkoHOMUYecKas 3PPEKTUBHOCTD YIyqLIEHHUs KayecTBa.

5. TpaaunroHHBIE METOIBI OOECTICUCHHUST KaueCTBa.

6. KoHuenuum ynpapieHus KayeCTBOM.

7. Cuctema «0e31eeKTHOTO Tpyaay.

8. OmnbIT opranu3anuyu paboTel rpymn kadectsa B Poccun

9. BceoOmiee ynpasiieHre KaueCTBOM

10. ConeprkaHue KOHIENLUU BCEOOIIEro yIpaBIeHUsI Ka4eCTBOM
11. OcBoeHHe CUCTEM KauyeCcTBa B COOTBETCTBUU C TPEOOBAHUSMU CTaHAAPTOB



12. NCO cepun 9000

13. Buenpenue npuHIMIOB BCEOOIIETO YIPaBICHUS Ka4eCTBOM M METOJIOB CaMOOLIEHKH KOM-
NIaHUH 10 KPUTEPUSAM HALlMOHAJIBHBIX IPEMUH 110 KAYECTBY

14. Crangapruzanus B ynpaBjieHUN KauecTBoM B Poccuu

15. [lonaTue u nenu cTaHgAPTU3ALMH. DKOHOMUYECKHE POOIeMbl CTaHAAPTU3ALUN

16. l'ocymapcTBeHHOE yIipaBiieHHE CTaHIapTU3aAUEH

17. l'ocynapcTBeHHbIM KOHTpPOJb 51 HaA30p 3a cOOMI0ICHUEM

o0si3aTeNbHBIX  TpeOOBaHUM rocy- JapCTBEHHBIX CTaHAAPTOB

18. Crangapruzanus B crpa"ax CHIT

19. Mertpousorus B yripaBieHUN KauyecTBOM B Poccuu u 3a pyoexom

20. Opranu3aiuOHHO-IIPAaBOBBIE OCHOBBI METPOJIOTUN

21. Cucrema o0ecnieueHus €JUHCTBA U3MEPEHUN

22. Me:x1yHapOIHbIE METPOJIOTUYECKUE OPraHU3aLuN

23. CepTtudukanus B ynpaBjieHUN Ka4eCTBOM

24. Ceprudukanus NpoyKIHU U ee Leln

25. [Topsanok, npaBusa v crocoObl (CXeMbl) IPOBEAECHUS CEPTUPUKALIII

26. Ceprudukarus cucTeM KauecTBa U SJKOHOMHUYECKUE OLIEHKH paboThl O cepTH(UKALUN

27. MapkupoBKka TOBapoB

28. EBponeiickast monens ynpasienus kadectsom EFQM

Tema 1. COI_[I/IaJIBHBIC 1 SKOHOMHNYCCKHEC OCHOBBI KQ4€CTBa

l. JlaiiTe omnpeneneHne TEPMHMHA «KadyecTBO» M3 MexayHapomHoro cranaapra MCO 8402
(MUCO — Mexy- HapoaHasi OpraHU3alys 10 CTaHAAPTU3AIUN ).

2. JlaiitTe onpeneseHle TepMUHA «COLUAIBHOE YIIPaBICHUE).

3. JlaliTe onpeneneHue TEpMUHA «CUCTEMA Ka4eCTBay.

4. B uyem cocrour pasnnuue MeEXIyHApOAHBIX TEPMHUHOB «YIIPaBICHHE KayeCTBOM,

«aIMUHUCTPAaTUBHOE YIIPAaBJIIEHHE KauyeCTBOM», «BCEOOIEe pPYKOBOJICTBO KadeCTBOM», «BceoOliee
yIpaBlIeHUE Ka4eCTBOMY?

5. Haiite mpumep GumocodcKoro onpeaesieHus: KATErOpUn «KadecTBay.

6. UeMm OTIMYAIOTCS TEPMHUHBI «IIPOLECCH, «AEITEIBbHOCTh», «paboTay OT TEPMHHOB
TPOYKLUSA», KYCITy- Ta»?

Tema 2. DBoroIIMg METOIOB 00ECIIEUEHUS KaUyeCcTBa

l. [TpuHIHITB 1 QYHKIMH YIPABICHUS KAYECTBOM.

2. ConeprxaHre COBPEMEHHBIX MOJIX0/I0B K YIIPABIECHUIO KAYECTBOM.

3. TenneHuyMy, XapakTEpU3yIOLIME OCHOBHBIE IIOAXOABI K YIPABICHHIO KAadyeCTBOM B
OTEUYECTBEHHOM U 3apy- O€xKHOU MPaKTHKE.

4. OCHOBHBIE TIOJIOKEHHUSI KOHIICTIIIUH BCEOOIIETO yIPaBICHUS Ka4eCTBOM.

Tema 3. OnbIT yrpaBieHHUs KAYECTBOM B 3apyOeKHBIX CTpaHax

TunoBbie NPAKTUKO-OPUEHTUPOBAHHBIE 3a]]aU1

3anaya 1. PaccunTaiiTe KOMMYECTBEHHYIO OIICHKY KOHKYPEHTOCIIOCOOHOCTH MPOAYyKIMH. (4 Oaia)

VYcnosue: TlpombliuieHHass opraHU3alds Ha OCHOBE CBOMX IMPOW3BOJCTBEHHBIX MOIIHOCTEH MOMKET
BBIITyCKaTh cienyromue ToBapel: P1, P2, P3, P4, P5. Ananormuynas npoaykmus P1', P2', P3', P4', P5'
BBIITyC- KaeTcst KOHKYPHUPYIOUTUMU OpraHu3alUsIMU. WNuterpanbHbrit MoKa3aTelb
KOHKYPEHTOCTIOCOOHOCTH COOTBET- CTBYIOIIMX ToBapoB xapakrepusyercs: OKC1 — 0,172; OKC2 — 0,176;
OKC3 - 0,218; OKC4 — 0,245 u co- OTBETCTBEHHO Yy ToBapomnpousBoaurencii-konkypenros: OKCl' —
0,182; OKC2'-0,186; OKC3'-0,216; OKC 4' - 0,29.

3amaua 2. (4 6aia)

Onpenenuth WHTETPATbHBIA TOKA3aTelh OTHOCUTEIBHON KOHKYPEHTOCIIOCOOHOCTH TOBapa |
OIICHUTh BO3MOJKHOCTH BKJIFOYCHHS €r0 B IUIaH MPOM3BOJCTBA, €CIM YPOBEHb JOBepHUs mapamerpa Y/[1 —
0,85; Y12 — 0,64; Y3 — 0,58; Y14 — 0,93. CooTBeTcTBEHHO Ha Npeanpustur-koHkypenre YJ[1' — 0,88;



Y2'-0,58;

ya3' - 0,59, vi4' —0,9.

3amaua 3. (4 6aia)
Nmerorcs naHHBIE 0 Ka4eCTBE MPOU3BOJUMOTO 3aBOJIOM JIN3EILHOTO TOITLUTHBA

[Tokazarens [To TeXHUYECKUM YCIOBUAM DaKTUYECKH

TemoTBopHas crmocoOHOCTH, % 41868 43124,04

Conepxanue cepsl, % 2 1,6

1. [lonsaTne kauecTBa.

2. DKOHOMHYECKHE aCIeKThl Ka4eCTBa.

3. Knaccugukanus 3atpaT Ha KauecTBoO.

4. OxoHomuueckast 3pPEeKTUBHOCTD yIIyUIIEHUS Ka4ecTBa.

5. TpamunmoHHbIe METO/IbI 00€CTICUCHUS KaUeCTBa.

6. Konnenmun ynpaBieHus KaueCTBOM.

7. Cuctema «0e371eeKTHOTO Tpyaay.

8. OnpIT opranu3anuu padoThl rpynn kayecTBa B Poccun

0. BceoOee ynpaBieHre KauecTBOM

10. CopepxaHre KOHLEMIUU BCEOOIIETO YIPABIEHUS KaYeCTBOM

11. OcBoeHMe cucTeM KadecTBa B COOTBETCTBHM C TPEOOBAaHUSIMU CTaHIapTOB

12. HNCO cepun 9000

13. BHeapeHne NpUHIMIOB BCEOOIIETO YMPABICHUS Kaue€CTBOM M METOJOB CaMOOIIEHKH KOM-
MaHUi 10 KPUTEPHUSM HAIIMOHATIBHBIX MPEMUI 10 KaYECTBY

14. Crangapruzanys B ynpaBjieHUU KauecTBOM B Poccun

15. [TonsiTHe U ey cTaHgapTU3ALUUA. DKOHOMHYECKHE MPOOIeMbl CTaHIapTH3AINH

16. l'ocynapcTBeHHOE yIipaBieHUE CTaHAapTU3AIUEH

17. l'ocynapcTBeHHBII KOHTPOJIb u HaJ30p 3a coOJroIeHreM

00s3aTeNBbHBIX  TpeOOBaHMIA rocy- JapCTBEHHBIX CTaHAAPTOB

18. Crangaptuzanus B ctpanax CHI'

19. Mertpoutorus B ynpaBieHUH KauecTBOM B Poccuu u 3a pyoexom

20. OprasuzaimoHHO-IIPaBOBbIE OCHOBBI METPOJIOTHH

21. Cuctema o0ecrieueHHsI €JMHCTBA N3MEPEHUI

22. MexyHapoaHble METPOJIOTUYECKUE OPraHU3al1

23. Ceprudukanus B ynpaBieHUN Ka4eCTBOM

24. Ceprudukanus mpoayKIuu U €€ IeIH

25. [Mopsinok, mpaBuIia U COcOObI (CXeMbl) TPOBEACHUS CepTH(PHUKAINN

26. CepTtudukaius CUCTEM KaueCcTBa U IKOHOMUYECKUE OLIEHKHU PabOThI 10 cepTUdUKaLUN

27. MapkupoBKka TOBapoB

28. EBporneiickas moaens ynpasieHus kauectsom EFQM

8. IlepeyeHb OCHOBHOW W [ONMOJHUTEJbHOH Y4YeOHOH JHTepaTypbl, HeOOXOAMMON /I OCBOEHHS
AUCHMILTUHBI

a) llepeyeHb OCHOBHOW M JIONOJHUTENBbHOM Y4YeOHOM JMUTEpaTypbl, HEOOXOOUMOW JJIsi OCBOEHUS
JUCLUIIIUHBI

9. Ilepeyenb pecypcoB HH(POPMALMOHHO-TEICEKOMMYHMKANMOHHOH cetn «WHTepHeT», He00X0-
AUMBIX J1JIs1 OCBOCHUS TUCHHUILIMHBI

Ne

HaumenoBanue pecypca cetu « UHTepHET» DNEeKTPOHHBIN ajpec pecypca




10. MeTonnueckue ykazanus AJsi 00y4ai0MXcsl M0 OCBOEHUIO TH CHUTITUHbI

Cnemuduxa wusyueHus aucuumiuHbel «OueHka OusHeca» oOycnoBieHa ¢GopMoll  00ydeHus
CTYZICHTOB, €€ MECTOM B TOATOTOBKE OakajlaBpa W BpPEMEHEM, OTBEIECHHBIM Ha OCBOCHHE Kypca pabodmm
y4eOHBIM IIITAHOM.

Kypc oOyuenus nenutcs Ha BpeMs, OTBEICHHOE ISl 3aHSATHHA, MPOBOAMMEBIX B ayJUTOPHOW (hopme
(lexuuy, NpakTUYEeCKUE 3aHATHA) M BPEMs, BBIACICHHOE HA BHEAYIUTOPHOE OCBOEHHUE JUCLUIUIMHBI,
OO0JIBIIIYIO YacTh U3 KOTOPOTO COCTABIIET CAMOCTOSITENbHAs paboTa CTyJeHTa.

JlekunoHHas 4acTh Y4eOHOTO Kypca Ul CTYACHTOB MPOBOIUTCSA B (hopMe 0030pOB MO OCHOBHBIM T€
-maM. [IpakTudueckue 3aHIATHS TPEAYCMOTPEHBI Ui 3aKPEIUICHHS TEOPETUYECKHX 3HAHWH, YIITyOJICHHOTO
pac-cMOTpeHHUsI HamOoyiee CIOXHBIX NpoOJeM AWUCHMIUIMHBI, BBIPAOOTKHM HABBIKOB  CTPYKTYpPHO-
JIOTUYECKOTO MO-CTPOCHHS yUeOHOTO MaTepralia i OTPAOOTKH HaBBIKOB CAMOCTOSATEIBHOM MOITOTOBKH.

CamocrosTenbHas paboTa CTyAEHTa BKIIOYAeT B ceOs M3yyeHHE TEOPEeTHUECKOro Marepualia Kypca,
BBI-TTOJTHEHHE TIPAKTUYECKUX 3a/IaHUH, TOJTOTOBKY K KOHTPOJIbHO-0000MIAI0IIM MEPOTIPUSATHSIM.

JInst ocBOCHHMS Kypca AMCHUILIMHBI CTYACHTHI JOJKHBI:

— U3yYUTh MaTepUa JEKIIMOHHBIX U MPAaKTUIECKUX 3aHIATHH B TIOJTHOM 00BEME T10 pasesiaM Kypca,

— BBINIOJIHUTH 3a/laHHS, OTBEICHHBIE HA CaMOCTOSTEIBHYIO pabOTy: IMOATOTOBHTHCS K YCTHOMY
OTIPOCY, TECTUPOBAHHIO, KOHTPOJIBHBIM paboTaMm;

—  NPOAEMOHCTPUPOBATH  C(HOPMHPOBAHHOCTh  KOMIIETCHLMH, 3aKpEIUIEHHBIX 32  KypcoM
JMCHIUTUIMHBI BO BPEMSI MEPOIIPHUATHH TEKYIIEro M MPOMEKYTOYHOTO KOHTPOJIS 3HAHUH.

[Tocemenne JEKIUMOHHBIX M TIPAaKTHYECKUX 3aHATHH Ui CTYAEHTOB SBISCTCS 00S3aTEIbHBIM.
YBaXHU-TETbHBIMU MIPUYMHAMH MIPOIYCKa Ay JUTOPHBIX 3aHITHUHN SIBIISETCS:

— OCBOOOX/ICHHE OT 3aHATHH MO IPUYMHE OOJIE3HU, BEITAHHOE METUIIMHCKIM yUPEXKICHUEM;

— pacnopspKeHHE 10 JeKaHaTy, MpHUKa3 IO By3y 00 OCBOOOXKICHHMHM B CBSI3M C y4aCTHEM B
BHYTPUBY30B-CKHX, MEXBY30BCKUX M MPOYUX MEPONPHATHIX;— O(UIHaIbHO O(OPMICHHOE CBOOOJHOE
IOCEILIECHUE 3aHATHM.

[Tpomycku 0TpabaThIBAlOTCS HE3ABHCUMO OT MX MPUYHHBL.

[TponymieHHbIe TEMbI JEKIMOHHBIX 3aHSATHHA JOJDKHBI OBITh 3aKOHCIIEKTUPOBAHBI B TETPAAM IS
JEeKIUH, KOHCIEKT MPEACTAaBISEeTCS NpPENnoAaBaTeNo s JIMKBUAAMHM Tpomycka. [IpomyrieHHbIe
NPaKTUYECKUE 3aHSA-THSA OTpadaThIBAIOTCA B BHJE YCTHOW 3allMTHl TNPAKTHYECKOTO 3aHSTHS BO BpeMs
KOHCYJIbTAIMH IO TUCIH-TUTHHE.

KoHTpons chopMUpOBaHHOCTH KOMIIETEHIIMK B TEUYEHHE CEMecTpa MpPOBOIUTCA B (opMe YCTHOTO
Olpo-ca W BBHINIOJHEHUS 33JaHUi B pabodell TeTpagu Ha MPAKTUYECKUX 3aHATHAX W BBHITOTHEHUS
KOHTPOJIBHBIX Pa-00T MO KypCy IUCIHILIHHEI.

11.  IlepeyeHr  MH(POPMALHOHHBIX TEXHOJIOT Ui, HCIO0JIb3yeMBIX npu OCYyLIEeCTBJICHHH
o0pa3oBaTe/IbHOTO mpouHecca MO JMCHMIUIMHE, BKJIOYasi IepedYeHb JIMIECH3HOHHOTO M CBOOOIHO
PACNIPOCTPAHAEMOr0 MPOrPAMMHOI0 ofecrne4eHHsl, B TOM 4YHCJIe OTeYeCTBEHHOI0 INPOM3BOACTBA U
HH(OPMANMOHHBIX CIIPABOYHBIX CHCTEM (IIPH HEO0XOAMMOCTH).

11.1 Ilepeuens nuyeH3UOHHO20 NPOCPAMMHOZO 0DecneyeHus

1. Kaspersky Total Security - AnTHBHpYC

2. Microsoft Windows Server STDCORE AllLngLicense/Software AssurancePack Academic OLV
16Licenses LevelE AdditionalProduct CoreLic 1Year - CepBepHas onepalniioHHasi cucTeMa

3. OPERA - Cucrema ynpaBieHHsI OTEIEM

4. AnnmaparHo-nporpaMmmMHbIi KOMIUIEKC«ARGUS-KARY Oy -

11.3 Ilepeuens npoecpammno2o obecneyenus omeuecmeenHo20 npou3eo0cmed
1. Kaspersky Total Security - AnTuBupyc
2. AnnapatHo-nporpaMMHbIN KOMIIIEKC«ARGUS-KARYO» -

[Ipu ocymiecTBiieHHH 00pa30BaTEIHLHOTO MpOIECCa CTYNEHTAMU U TPENOAaBaTeNIeM HCIOIb3YIOTCS
cnenytomue nHpopmanmonHo cnpaBounbie cuctembl: CIIC «KoncynpranT mmocy, CIIC «"apanTy.

12. Onucanue  MaTepHaJbHO-TEXHUYECKOMN 0a3bl, Heo0XOMUMON I OCylIeCTBJIEHUS
00pa30BaTeIbHOr0 MPOIECca MO JUCIHUIIJIMHE



Ne i/ HaumenoBaHue crienuaibHBIX Howmep .
OMeLLEHHI{ 1 TIOMeIeHHi 15t aymHTOp OCHaH.IeHHOf:TL CHELMAIbHBIX MOMEILEHHH 1
9 MOMEILEHUI 1151 CAMOCTOSITENILHOU paboThI
CaMOCTOSITEJILHOM PabOTHI uu
1 VYyeOHast ayiuTopus AJis
MIPOBEICHUS 3aHATHI BCEX TUIIOB (B
T.4. JIEKJUOHHOT'0, CEMUHAPCKOTO,
MPaKTUYECKON MOATOTOBKHU
00y4aromuxcs), TPYMIOBBIX U
WHIUBUTyTbHBIX KOHCYJIBTAIIHM,
TEKYILEro KOHTPOJIs U
IPOMEXKYTOUHOM aTTecTaluu
2-167 | CneumnanuzupoBaHHas mebenb Ha 77
[I0CAJI0YHBIX MECT, CTOJI IIpe3uanyma — 1 mr.,
TpuOyHa Ji71s mpenoaBarens — 1 mr.,
MePCOHANIbHBINA KOMITbIOTEP — | 1IT.,
MYJbTUMEAUNHBIN TPOEKTOp — | 1IT.,
MHTEepakTHBHas qocka Starboard Hitachi FX-77 —
1 mT., yueOHO-HaTJIsAHbIE TOCOOUS B BUTIE
Mpe3eHTalHi, TEeMaTUUYECKHE II1aKaThl,
MOJIKIIoUeHue K ceTn «HTepHeT, J0CTym B
AJIEKTPOHHYIO HH(OPMALIMOHHO-
00pa30BaTeNbHYI0 Cpely YHUBEPCUTETA, BHIXO] B
KOPIOPaTUBHYIO CETh YHUBEPCUTETA.
2 [Tomemenue 11t CaMOCTOATENBHON
paboThl oOyJaronuxcs,
MOATBEPIKIAIOIIEE HATTUINE
MaTepuaIbHO-TEXHUYECKOTO
o0ecrieueHus, C nepeyHeM
QOCHIARIIATA ANONVIARATIG
Yurans | CneunanuzupoBanHas mebens Ha 100
HBI 3aJ1 | TOCaJA0YHBIX MECT, IEPCOHAIbHbBIE KOMITBIOTEPHI
Hay4HO |— 56 wrT., TeneBus3op — lwrt., npunTep — lwr.,
71 [IBETHOM MPUHTEP — | 1IT., KOMUPOBAIBHBIN
6ubnuo |ammapat — lmr., ckanep — lmr.,Wi-Fi
TeKd |00opynoBaHuUE, MOAKIIOYEHHUE K CETU

«HTEepHETY», NOCTYI B DJIEKTPOHHYIO
HH(pOPMAITMOHHO-00Pa30BATENBHYIO CPEILY
YHUBEPCUTETA, BBIXOJ B KOPIIOPATUBHYIO CETh
YHHBEPCHUTETA.




13. OcodennocTu peamsanuu JUCHUIIIMHBI JIMI ¢ OrPAaHUYCHHBIMHA BO3MOKHOCTAMU 310POBbS

OOyyaromuMcst € OTrpaHMYEHHBIMH BO3MOXKHOCTSIMH 3JI0pOBbsl  IPEJOCTABISIOTCS CIIELUaIbHbIE
yu4eOHMKM M ydeOHble mocoOusi, MHasg ydeOHas JuTepaTypa, CIHELHaIbHbIE TEXHUYECKUE CpPEeICTBa
o0ydeHHsT KOJUIEKTUBHOIO M WHJMBUIYaJbHOTO IIOJIb30BAHMSI, IPEIOCTABIEHUE YCIYr AacCHCTEHTa
(mOMOIIHMKA), OKa3bIBAIOLIETO OO0YYAIOIUMCS HEOOXOJUMYI0 TEXHHYECKYI0 IOMOIlb, a TaKXe YCIyTH
CYpAOIEPEBOTUMKOB U TU(DIOCYPIOTIEPEBOAUNKOB.

a) s c1aObOBHISAIINX

- Ha IPOMEXYTOYHOM aTTecTaud MPUCYTCTBYeT AaCCUCTEHT, OKAa3bIBAIOIIUNA  CTYJEHTY
HEOOXOIMMYI0 TEXHHYECKYI0 IMMOMOIIb C Y4e€TOM HHAMBHUIYaJbHBIX OCOOCHHOCTEH (OH MOMOTaeT 3aHATh
paboyee MecTo, epeIBUraThCsl, IPOYUTATh U OPOPMUTH 3a/1aHKE, B TOM YHCJIE 3aIIUCHIBASI 101 TUKTOBKY);

- 33JaHMs [ BBIIOJHEHMS, a TaKKe MHCTPYKIMS O IOPSJIKE IMPOBEACHUS IPOMEKYTOUHON
aTTecTauuu o(pOpPMIIIOTCS YBEIMUEHHBIM HIPUPTOM;

- 3a/1aHUA JUIS BBIIIOJIHEHUS HAa IPOMEKYTOUYHON aTTECTALIMU 3aUUTBHIBAKOTCS] ACCUCTEHTOM;

- MUCbMEHHBIE 3a/1aHUs BBIIOJHSIOTCS HAa Oymare, HaJAMKTOBBIBAIOTCS ACCUCTEHTY;

- obecnieunBaeTCs MHAMBUYaIbHOE paBHOMEpHOE ocBeleHne He Mmenee 300 Jrokc;

- CTYIEHTY JJs BBINOJHEHUS 3aJaHus NpU HEOOXOAMMOCTH MPEIOCTABISAETCS YBEIMYMBAIOIIEE
YCTPOMCTBO;

B) JJIS TIIyXUX U CIa00CHbIIIAIIUX:

- Ha TPOMEXYTOYHOM aTTecTalMM NPUCYTCTBYET AaCCUCTEHT, OKa3bIBAIOLIUN  CTYIEHTY
HEOOXOUMYI0 TEXHHUYECKYI0 MOMOUIb C yYETOM HHJIMBHUIYaJbHBIX OCOOCHHOCTEH (OH IMOMOTaeT 3aHATh
pabouee MecTO, MepeIBUraThCs, MPOUUTATh U OPOPMHUTH 3a/JaHUE, B TOM YHCJIE 3aMUChIBas OJ] TUKTOBKY);

- IPOMEXKYTOYHAsI ATTECTALMsI IPOBOJUTCS B MUCbMEHHOU (hopme;

- o0ecrieynBaeTcs HaJU4Me 3BYKOYCHJIMBAIOIIEH ammaparypbl KOJUIEKTHBHOIO IOJ30BaHMS, MPHU
HEOOXOJUMOCTH IOCTYNAIOLUM IPEAOCTaBISIETCS 3BYKOYCHJIMBAIOLIAs ammaparypa WHAMBHUIYaJIbHOTO
H0JIb30BAHUS;

- 10 JKEJIAHUIO CTY/ICHTA MPOMEKYTOYHAS aTTECTAIMsI MOKET IPOBOAMTHCS B IUCBMEHHOH (opme;

) UId JMI C HapyLEHUSMU OIOPHO-IBUraTeIbHOrO ammnapaTta (TSDKEIbIMH —HapyLICHUSMHU
JIBUTATEIbHBIX (DYHKIMI BEPXHUX KOHEYHOCTEH WIIM OTCYTCTBHEM BEPXHUX KOHEYHOCTEH):

- NHUCBMEHHbIC 33JaHUS BBINOJHAIOTCA HA KOMIIBIOTEPE CO CHELHATU3MPOBAHHBIM IPOrPaAMMHBIM
o0Oecrie4eHneM WM HaJJUKTOBBIBAIOTCSI ACCUCTEHTY;

- 10 JKEJIAHUIO CTY/IEHTa IPOMEXXYTOUYHAsl aTTeCTallus IPOBOIUTCS B YCTHOM hopme.



PabGouas mporpamMma JAMCUMIUIMHBI — «YOpaBiIeHHE  KAaueCTBOM»  COCTaBJI€Ha Ha  OCHOBE
@®enepalibHbIIl TOCYJapCTBEHHBIN 00pa30BaTENbHBIN CTaHAAPT BbICIIEr0 00pa3oBaHus - OakajaBpuar IO
HanpaBieHuto noarotoBku 38.03.02 MenemxmenTt (npuka3 MunoOpHayku Poccum ot 12.08.2020 r. Ne
970).

ABTOD (BI)
non. , k31 Cepruenko Exarepuna ['eHHagbeBHa

PenienzenTol
mpod. , k3H baiinakoB Arnpeit Hukonaesuu

Pabouas mporpamma IUCHUILUIMHBI «YIpaBlieHHE KauecTBOM» paccMOTpeHa Ha 3acenanuu Kadenpa
MEHEPKMEHTAa M YCTOMYMBOIO pa3BUTHs TeppuTopuil mpotokon Ne 5 ot 25.03.2025 r. m mnpusHaHa
cootBeTcTByMOIIeH TpeboBanusm PI'OC BO u ydeOHOro miaHa mo HampaBiieHHIO moarotoBku 38.03.02
MenemKMEHT

3aBeayromuii kadeapoit 3BsarunieBa Onbra CepreeBHa

Pabouast mporpamMma JTUCIUIUIMHBEI «YIIPaBJICHHE KadueCTBOM» pPACCMOTpPEHa Ha 3aceaHuH y4eOHO-
MeToauYecKod komuccun MHCTUTYT 3KOHOMUKH, (uHaHcoB u ympasieHus B AIIK mpotokon Ne 2 or
13.04.2025 r. u mnpuszHana cooTBercTByrome tpedoBanusiMm PI'OC BO wu yueOHOro 1aHa 1o
HarnpayieHUt0 noaArotoBku 38.03.02 MeHeKMeHT

PykoBonurens OI1
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