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1. eans aucMnIMHbI
Llenpro ocBoeHMs

AUCHUITIIMHBI

«CrannapTuszanus,

CepTI/I(I)I/IKaLII/IH U KOHTpPOJIb Ka4YCCTBa

CEPBUCHBIX YCIyT» SIBISIOTCS BBIPAOOTKAa y CTYJIEHTOB HEOOXOIMMOIO 3araca 3HaHWUM W MPAKTHUYECKUX
HABBIKOB, HEOOXOAMMBIX [UIsl TOHUMAHUS CYIIHOCTH TWPOIECCOB CTaHAApTU3AlUU, CepTU(UKAIMU U
KOHTPOJISI KAYECTBA CEPBUCHBIX YCIYT U pEATH3ALNN KOMIUIEKCHOTO CUCTEMHOIO MOJAX0/1a K UX U3YUYEHHUIO.

2. IlepeyeHb IUIaHMPYeMbBIX Pe3yJbTATOB O0y4YeHHMs IO [JMCHMILIMHE, COOTHECEHHBIX ¢ IJIAHHU-
PYeMBbIMH pe3y/1bTaTaAMH OCBOCHHs 00Pa30BATEJIbLHON NPOrPpaMMbl

[Ipouecc u3yuyeHus: TUCHMILIMHBL HamlpasieH Ha GopmupoBaHue cieayroumx komnereHuuit OII BO
Y OBJIJICHHE CIEIYIOLUIMMHU pe3yIbTaTaMHu 00yUeHHs 110 TUCIMILINHE:

KOI[ N HAUMCHOBAHHC

KO,Z[ 1 HAMMCHOBAHUC

IlepeyeHb IaHUPYEMBIX PE3YJIbTATOB O0yUCHHS

KOMIICTCHITHH WHIUKATOPa JOCTHKCHHUS 10 TUCITUTUTHHE
KOMIIETEHITHH
OIIK-3 Crnoco6en | OTTK-3.1 OreHuBaeT | 3HaeT
obOecrieunBaTh TpeOyeMoe | KaueCTBO OKa3aHHs YCIYT|CYIIHOCTH u Mojenei KauyecTBa,
Ka4yecTBO IPOIECCOB|B cepe TOCTEHPUUMCTBA | METOJOJIOTMYECKMX OCHOB  OLIEHKHM  KadecTBa
OKa3aHus yCIIyT B|lu OOIIECTBEHHOTO | OKa3aHusi YCIyr B cdepe TrocTenpuuMcTBa H
n30paHHON cdepe | MUTaHUS C YYETOM MHEHUS | OOIIECTBEHHOTO  THTAHUS, TEOPETUYECKUX U
npoeccuoHaIbHOM norpedureneit U | METOAOJOTMYECKUX OCHOB CTaHIApPTHU3AlMH U
JeSITeIbHOCTH 3aMHTEPECOBAHHBIX cepruukani  yCIyr B COOTBETCTBHH  C
CTOPOH 3agBJICHHBIM Ka4eCcTBOM U 00ecleyuBaeT ux
CTaHJAPTHU3ALMIO U CEPTUDUKAITUIO
ymeet
MPOBOJMUTH OIIEHKY KauyecTBa OKa3aHHUs YCIyr B
chepe TOCTENPUUMCTBA C Y4ETOM  MHCHHS
norpedbureneili W 3aMHTEPECOBAHHBIX  CTOPOH;
OKa3bIBaTh TOCTUHUYHO-PECTOPAHHBIC YCIYTU B
COOTBETCTBUU C 3asBICHHBIM KayeCTBOM C
cOoONIOZICHMeM HOPMATHBHOW JTOKYMEHTAllMd B
00J1aCcTH CTaHIAPTH3AIMN U CepTUDUKAITTN
BJIaJleeT HABBIKAMH
NPUMEHEHUS HOPMATHUBHOW JOKYMEHTAIlMH B
00J1acTH CTaHJAPTH3alMd U CepTU(UKAIUU TIPH
OKAa3aHWUU YCIIyTH B COOTBETCTBUH C 3asBIICHHBIM
KayecTBOM,; MPUMEHEHUS HOPMaTUBHOM
JOKYMEHTalluu B 00JacTH CTaHAAPTU3ALUU U
cepruukan  OpU  OKa3aHUM  YCIOYyTrd B
COOTBETCTBUHU C 3asBJICHHBIM Ka4yeCTBOM
OIIK-3 Cnocoben | OIIK-3.2  OcymecTBisieT | 3HaeT
obecrieunBath  TpedyeMoe | OKa3aHHe TOCTHHHYHO- | OCHOBHBIX TIOJIOXKEHUH CHCTEMBl MEHEIKMEHTA
KayecTBO MPOLIECCOB | PECTOPAHHBIX ~ yCIyr  B|KadyecTBa B COOTBETCTBUM cO craHmapramu MCO
OKa3aHUs yCIyT B| COOTBETCTBUU ¢|9000 B nHIYCTpPUM TOCTENPUUMCTBA
n30paHHON cdepe | 3asIBICHHBIM KaueCTBOM U |yMeeT
npoeCCHOHATEHON obecrieunBaeT WX | peaJIM30BbIBATh OCHOBHBIC TIOJIOKEHUS CHCTEMBI
JeSTEIbHOCTH CTaHIaPTHU3AIIIO U | MEHEDKMEHTa KauecTBa B COOTBETCTBUU CO
cepTudUKaIIIO craugapramu  MMCO 9000 B  wmHAYyCTpUH
TOCTEPUHUMCTBA
BJIaJieeT HABBIKAMH
pealiM3allid  OCHOBHBIX TOJIOXKEHHH  CHCTEMBI
MEHE/DKMEHTa KayecTBa B COOTBETCTBHU  CO




crangapramu  HMCO 9000 B  uHAyCTpUH
TOCTENPUUMCTBA

3. MecTo IMCHUIUIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMMbl

Jucummmaa — «Crangaptuzanus, cepTuUKanys ©W KOHTPOJIb KadecTBa CEPBUCHBIX  YCIyD»
SIBJIIETCS JUCHMILTUHON 00s3aTeIbHOM YaCTH MPOTPaMMBI.

N3ydyeHne qUCIUILIMHBI OCYLIECTBIISIETCA B 4cemecTpe(-ax).

st ocBoeHMsT AMCUUIUIMHBL «CTaHIapTH3aMs, CEepTUPHUKAIMS W KOHTPOJIh KAadyecTBa CEPBHCHBIX
yCIyr» CTYAEHTBl HCHOJB3YIOT 3HAHMSA, YMEHMS M HaBBIKH, C(HOPMHUpPOBAHHbIE B IpOLECCe H3YUYECHHUs
JVCTIATUTHH:

CepBucHas 1€SITEIbHOCTD

BBenenue B mpodeccnoHaNbHYIO AESITETbHOCTD

[TporpaMMHBIE TPOAYKTHI HHAYCTPUH CHEpHI yCIIyT

OcBoenne mucuuiUiMHbl «CraHmapTuzanus, cepTUdUKanus M KOHTPOJIb KayecTBa CEPBUCHBIX
yCIIyT» SIBJIIETCS HEOOXOUMOW OCHOBOM J1JIsl TOCJIEAYIOUIET0 U3YUEeHHSI CIAEAYIOIUX JUCIUILINH!

[ToaroroBka K caue M cjaua rocy1apcTBEHHOTO SK3aMeHa

BrinonHenue u 3amuTa BhIMYCKHON KBanu(pUKaMOHHON paboThI

OpraHu3anoHHO-yIIpaBlIeHIECKas MPAKTUKA

4. O0beM AUCHUILUIMHBI B 3a4YeTHBIX €JIMHHMIAX C YKa3aHMeM KOJIH4YecTBa aKaJeMHUYeCKHMX 4YacoB,
BbIICJCHHBIX HA KOHTAKTHYH padory ¢ o0y4yalmmxcs ¢ npenogaBatesneM (IO BHAAM Y4eOHBIX
3aHATHI) 1 HA CAMOCTOSITEJIbHYI0 PA00Ty 00y4aroNIuXCs

OOwmast TpyAOEMKOCTh JAUCHMIUINHBI «CTaHaapTuzauus, cepTU(UKanus M KOHTPOJb KauecTBa
CEpBUCHBIX YCIyI» B COOTBETCTBUU C PabOYMM Y4eOHBIM IUIAHOM M €€ paclpeseleHHe Mo BHIAM padoT

FaYaulok ohin 725 & & dh a4

HB e JLIK
TPCATTADPICTIDT TIFI71N

" KonTakTHast paboTa ¢ MpenojiaBaTeseM, yac dopma
Tpymoemk Camocros- IPOMEKYTOTHOM
KoHTpo:s,
CeMeCTp OCTb JIEK- TIPAKTUICCKHC na60paTopH},1e TEJIbHAas pa- gac aTTecTalu
Jac/3.e. 14707 3aHATHUS 3aHATHUS Oora, yac (popma
KOHTPOJIS)
4 144/4 18 36 54 36 €)%
B T.4. 9aCOB!
B MHTEPAKTHBHOM 4 8
dopme
TpynoeMk BHreayanTopHas koHTakTHasi paboTa ¢ IpernoiaBaresieM, yac/del
Cemectp 0CThb Kypcosas Kypcosoit 3auer Juddepenunposan Koncynbranuu DK3aMeH
Jac/s.e. pabora MIPOEKT HBII 3a4eT nepes] 9K3aMEeHOM
4 144/4 0.25

5. Copep:xanve JMCHUIUVIMHBI, CTPYKTYPHPOBaHHOe M0 TemMaM (pa3jgejiaM) C YKasaHueM OTBe-
JE€HHOI'0 HA HUX KOJIMYeCTBA aKAaIeMHUYeCKHX YaCOB  BU/0B Y4€OHBIX 3aHATHH

KonnuectBo yacos
OreHo4HOE Ko
Popwmsi cLI €/ICTBO I/IH)II/I]IICaT
o Cemmnapex | TeKyILero p
5 ue 3amATHA | S KOHTPOJIS IpOBCpKH opos
No HaumenoBanwue pasmena/TeMbl S o pe3ynbTaToB JIOCTHIK
3 = 5 = o | ycmeBaemocTH u
3 ° = o L o g . JIOCTHKEHUS €HUs
5 5 S B % O | NIPOMEXYTOYHOU
8 2 = z 3 \& WHIUKAaTOPOB | KOMIeTe
2 o ot 1) 5 8, arTecTanuu o o
= T £ S KOMITETEHIIUI HIUH
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1 paznen. OcHOBBI
| | cranmaprusanum,
" | ceprudukaims u KOHTPOJIb
Ka4yecTBa CEPBHC-HBIX YCIYyT
CobecenoBanue,
IIpaktuko- OIIK-
OcHOBBI CTaHAAapTU3aLuHy, OpUEHTHUPOBAHH 3.1,
1.1. |cepTudpukamms ©u  KOHTPOJb 6 2 4 6 bl€ 3a/1a41 U OIIK-
Ka4yecTBa CEPBUC-HBIX YCIyT CHTYalMOHHBIE 32
3a1aun
CobecemoBanue,
IIpaktuko- OIIK-
OPHUEHTUPOBAHH 3.1,
1.2. | Cranmaprusanus ycuyr 6 2 4 8 bl€ 3a7a4d U OIIK-
CUTYallMOHHBIE 32
3a71a4u
OIIK-
3.1,
13, CHCTeI:/Ia _CTaHIapTH3aW B 6 5 4 ] KT 1 Tect OITK-
Poccuiickoit ®enepaunun 3.2
OIIK-
PasnoypoBHeBbIE 31
1.4. | OcHOBHI cepTuhUKAIIH 6 2 4 8 sanatin n OIIK-
3a/1aHAs
32
IIpaktuko-
opueHtupoBanH | OIIK-
pl€ 3a/1a4U U 3.1,
1.5. | Ceprudukaius B chepe ycayr 8 2 6 8 CUTYaIOHHBIE OIIK-
3a7a4d, Y CTHBII 32
orpoc
CobecenoBanue,
[Ipaxtuko- OIIK-
Cucrembl MEHEKMEHTA OPUEHTUPOBAHH 3.1,
1.6. [kayecTBA B COOTBETCTBHH CO 14 6 8 8 Bl 337291 U OIIK-
craggapramu FICO 9000 CHUTYallUOHHBIE 32
3a1aun
OIIK-
3.1,
17, IIpakTuka u YIIpaBJIEHUE ] 2 6 8 KT 2 Tect OIIK-
KayecTBOM
3.2
[TpoMexxyTouHas aTTecTalus Ok
Hroro 144 | 18 36 54
Uroro 144 | 18 36 54
5.1. JIeKHMOHHBIH KypC ¢ yKa3aHHMeM BHI0B HHTCPAKTHBHOI ()OPMBI NPOBEeICHUS 3aHATHI
Bcero,

Tema nexuuu (/v
HAaWMEHOBAHHE pa3Jien)

4acoB / 4acoB

. CopepxaHue TEMBI MHTEPAKTUBHBIX
(BUJ MHTEPAKTUBHOM (HOpMBI .
N (u/unu pasnena) 3aHATUI/
IPOBECHUS 3aHATUI)/
NpaKkTU4ecKas
(mpakTUYecKas MOJIrOTOBKA)
HOJTOTOBKA
OcHoBbl cTangaptuanuy, |OCHOBBI  cTaHjapTu3aluy,  cepTHHMKaLUd U
cepru(UKaLMs ¥ KOHTPOJIb | KOHTPOJIb Ka4€CTBA CEPBUC-HBIX yCIIyT 2/2
Ka4eCTBa CEPBUC-HBIX yCIyT
CTaniapTH3aHs yCIyT CrangapTu3anus yciuyr 2/-




CucreMa CTaHIAPTU3ALMH B Cucrema CTaHIApTHU3ALINHI B Poccwniickoii 5/
Poccuiickoit ®enepammm | Peneparun
OcHOBBI cepTU(UKAIIT OcHoBI cepTruKanum 2/2
Ceptuduxanus B chepe Ceptuduxarus B chepe ycmyr 2/

yCIIyT

CucreMbl MEHEDKMEHTA CucreMbl MEHEDKMEHTa KadyecTBa B COOTBETCTBUU

Ka4yecTBa B COOTBETCTBUH co | co cranmapramu ICO 9000 6/-
cranaapramu 1CO 9000
[IpaxTuka u ynpasinenue | IIpakTuka u ynpapieHHe Ka4eCTBOM 5/

Ka4eCTBOM
Hroro 18

5.2.1. CemuHapckue (IpaKTHYeCKHe) 3aHATHS C YKa3aHHMeM BH/JIOB IIPOBEJCHUSl 3aHATHH B
HHTEPAKTUBHOU (popme

Bcero,
. 4acoB / YaCOB MHTEPAKTUBHBIX
HaumenoBanue @opMbI TPOBEICHUS U TEMBI 3aHSATHI 9
o 3aHATUN/ TPaKTHYECKas
pazznena (BHI MHTEPAKTUBHOM (DOPMBI TPOBEACHUS HOJITOTOBKA
JUCITUATITUHBI 3aHATUHN )/(TIpaKTHYECKas MOATOTOBKA)
BUJ 9achl
OCHOBBI
cTaniapTHsat, OcCHOBBI CTaHIAPTH3AIUH, CEPTHPHUKALUSI U
cepTuduKams 1 p » C°P IIp 4/2/-
KOHTPOJIb Ka4eCTBA CEPBHUC-HBIX YCIYT
KOHTPOJIb KauecTBa
CEPBUC-HBIX YCIYT
Crannmaptuzanus
Aap Crangapruzanus yciyr Ip 4/2/-
yCIIyT
Cucrema
CTaHJapTU3ALUU B Cucrema crannapruszanuu B Poccuiickoit v 4/
Poccuiickoi ®enepanun p
denepannn
OcHOBBI
OcHOBBI cepTUPHUKAIUN Ip 4/2/-
ceptudukanuu
CepTtuduxanms B
pTuguKan Cepruduxkaius B chepe yciryr Ip 6/2/-
cdepe yciyr
Cucremsl
MEHEPKMEHTA
KayecTBa B CucrtemMbl MEHE)KMEHTA KayecTBa B
IIp 8/-/-
COOTBETCTBUU CO cootBeTcTBUU co ctannaptamu MCO 9000
crangapramu MCO
9000
[IpakTrka u
yIpaBlieHUE [TpakTKa 1 yrpaBieHnEe Ka4eCTBOM Ip 6/-/-
KauyeCTBOM
Hroro

5.3. Kypcogoii npoekT (padora) yueOHbIM IJIAHOM He MPeAyCMOTPEeH

5.4. CamocrosiTesqbHasi paboTa o0y4aromerocst

TeMbl U/UaKM BUJBI CAMOCTOSTENILHOW PabOTHI Yacsl




OcHOBBI CTaHIaPTHU3AIMH, CEPTUPUKAIISA U KOHTPOJIb KAUeCTBA CEPBUC-HBIX
yCIIyT

CranpapTuzanus yciayr

Cucrema crannaprusanuu B Poccuiickoit denepannn

OcHOBBI cepTUhUKAIIH

Ceptuduxanus B chepe yciyr

CucreMbl MEHEPKMEHTA KayecTBa B COOTBETCTBUU co cTtanaaptamu MCO 9000

[IpakTHka u ynpaBlieHHE KaueCTBOM




6. Ilepeyenb y4eOHO-METOAUYECKOr0 oO0ecredeHHs JI CAMOCTOSITE/IbLHOH PadoThl 00y4aromuxcs 1o
AUCHUILINHE

VYyebHO-MeTOAMYECKOE  O0€CTeUeHne JJII  CaMOCTOATENIbHOW  paboThl  O0ydaromierocss 1o
muctuminHe «CtanaapTuzanusi, cepTudukanus ¥ KOHTPOJIb KadyeCTBa CEPBUCHBIX YCIyD» pPa3MEIICHO B
INEKTPOHHON WH(OPMAIMOHHO-00pa30BaTEIILHON Ccpe-e YHUBEPCHTETa W JOCTYIHO JIsT OOYYaroIierocs
4yepes3 ero JIMYHBIN KaOWHET Ha caiiTe YHHUBepcUTeTa. Y 4eOHO-METOAMYECKOE 00eCTIeUeHUE BKIIIOYACT:

1. Pabouyro mporpammy mucruruiiHbl «CTaHmapTu3anus, cepTU(UKAus W KOHTPOJb KadecTBa
CEPBUCHBIX YCIIyT.

2.Meronuyeckue PEeKOMEHIANNU ISl OPTAHU3AIMH CaMOCTOSITEIIEHON paboThl 0Oydaromierocs IO
muctumuHe « CTanaapTusans, CepTU(UKAIUS 1 KOHTPOIb Ka4eCTBa CEPBUCHBIX YCIYT».

3. MeTtoauueckie peKOMEHAAINH 10 BBIITOJIHEHUIO MUCbMEHHBIX padoT () (MIpH HATTMYHHN).

4. Meronuyeckue pPEKOMEHIAIMU TI0 BBIMIOJHEHUIO KOHTPOJBHON pPabOTHI CTYJEHTaAMH 3a0YHOM
(hopMbI 00yueHUs (IIPH HATTUYUHN)

5. MeTtoauueckue yka3aHusl 110 BBITIOJIHEHHUIO KypCOBOM paboThl (TIpoekTa) (MpH HATUYHH).

JUIs  yCIIeNTHOTO OCBOEHUSI JIUCIUIUIMHBI, HEOOXOJUMO CaMOCTOSITEIbHO JETAbHO HW3YYHTh
MPEJICTaBICHHBIE TEMBI 10 PEKOMEHyEeMbIM UCTOYHHKAM HH()OPMAIIIH:

PexomenryeMbie HCTOYHUKH HHPOPMALIUT
No (Ne ucTouHUMKA)
| Tembl a1s1 CAMOCTOSTETLHOTO H3YYCHUS
n/m OCHOBHasI JIOTIOJTHUTEITHbHAS METO]I. JIHT.
(u3 .8 PITM) (u3 1.8 PILJT) (u3 .8 PIIM)

OcHoOBBI CTaHIapTU3aLUH,
cepTU(UKAIMI MW KOHTPOJIb KayecTBa

1 |cepBuc-HbIX YCIIYT. OcHoBBI JI1.1, J11.2 J2.1,J12.2 JI3.1,J13.2
CTaHJApTH3AllMK,  CEpTHPHUKAIMI U
KOHTPOJIb KQUeCTBA CEPBHUC-HBIX YCIYT

p |Cramiaprisalits yeayr 1.1, J11.2 2.1, 712.2 3.1, 713.2
. CrangapTuzanus yciyr
Cucrema CTaHJapTU3aLUU B

3 |Poceniickoit  Denepawm. - Cueremal gy gy 2.1, 2.2 3.1, J13.2
CTaHAAPTU3ALIUU B Poccuiickoii
denepanun

4 |Ocuoser  cepruduiammt.  OCHOBRI g |y 5 2.1, J12.2 J13.1, J13.2
cepTudUKaIn

5 |Cepmburamna B cpepe yemyr.| g gy, 2.1, 12.2 J13.1, J13.2
Cepruduxkanus B chepe ycayr
CucteMbl MEHEKMEHTa KadecTBa B
cooTBeTcTBUM O cragmapramu HCO

6 19000. CucreMbl MEHEKMEHTA JI1.1, JI1.2 JI2.1, J12.2 JI3.1,J13.2
KayecTBa B COOTBETCTBUU co
crargapramu CO 9000

7 [lpakTka © yHpaBJICHUE KadeCTBOM. 11,7112 2.1, 7122 3.1, 3.2
[IpakTrKa u ynpapieHHe Ka4eCTBOM

7. ®OHA OLEHOYHBIX CpeaCTB (OLEHOYHBIX MATEPHAJIOB) ISl NPOBEJACHUSI NPOMEKYTOUHOH AaT-
TecTauuu od0y4yawmuxcs no aucuuminHe «Cranaapruzanus, cepruguKanus M KOHTPOJIb KadecTBa
CEPBHCHBIX YCJIYI»

7.1. IlepeyeHb WHAMKATOPOB KOMIETEHHHH ¢ yKa3aHHeM 3TanoB HX (OPpMUpPOBaHMS B mpoiecce
OCBOEHHS 00pa30BaATEIbLHOI MPOrPaMMBbI

JIMCIUIIINHBI/7IEMEHTEHI
MIPOTpaMMBI (TIPAaKTHKH,
T1A), yaacTByromue B
(hopMHUPOBAHUN HHIUKATOPA
KOMIICTCH-IITU N

WupukaTop KOMIETEHIIUH
(xom u conepkaHue)




7.2. Kpurepum ¥ IIKaJbl OLECHHBAHHMA YPOBHA YCBOCHHS HHIMKATOPa KOMIICTCHIHi, ompene-
JISIIONIMe NPOLeAYPbI OLleHUBAHUSA 3HAHUI, YMEHUI1, HABLIKOB U (MJIM) ONBITA JeSITeJIbHOCTH

OneHka 3HaHUM, YMEHMH M HaBBIKOB M (WJIM) ONBITA JEATENBHOCTH, XapaKTEPU3YIOIIMX 3Tarbl
(dbopMHpOBaHUA KOMIIETEHUMH o aucuuimimHe «CraHaapTu3anus, cepTUUKanMs M KOHTPOJIb KadyecTBa
CEpPBUCHBIX YCIyD» MPOBOJAUTCA B (hOpME TEKYILEr0 KOHTPOJIS M IPOMEKYTOUHOM aTTeCTaluy.

Texkyuuii KOHTPOJIb NMPOBOAMUTCS B TEUEHHE CEMECTpa C LENbI0 ONPEIENCHHs YPOBHS YCBOEHUS
oOyyaromuMucsi  3HaHUM, (HOpPMUPOBAHMS yYMEHUH M  HaBBIKOB, CBOEBPEMEHHOIO  BBISBJICHHUS
MpernojaBaTelieM HEJOCTaTKOB B IOATOTOBKE OOydYaloOIIUXCs M TMPUHATUS HEOOXOOUMBIX Mep Mo eé
KOPPEKTHPOBKE, a TAKXKe I COBEPILIEHCTBOBAHUS METOJUKH OOyUeHHs, OpraHu3alu y4eOHOH paboThl U
OKa3aHUsl UHAMBHUIYyaIbHOMN MOMOIIM 00yYaromeMycs.

[IpomexxyTounast arrectauus 1o gucuuiuinHe «CraHfapTu3alus, CcepTUGUKAIMS U KOHTPOIb
KauecTBa CEPBHUCHBIX yCIIyT» MPOBOJUTCS B BUI€ DK3aMEH.

3a 3HaHUSA, YMEHUsS M HaBBIKH, IPHOOPETEHHBIE CTYJCHTaMU B MEPUOJl UX OOyYEHUs!, BHICTABIISIOTCS
onenku «3AUTEHO», «HE 3AUTEHO». (wm «OTJIMYHO», «XOPOIIOy», «YIOBJIIETBOPUTEJIb-
HO», «HEYJIOBJIETBOPUTEJIbHO» ans nugdepeHnupoBaHHOTO 3a4eTa/IK3aMeHa)

Jlnig oueHUBaHUs 3HAHUM, YMEHUN, HaBBIKOB U (WMJIM) OMbITA AESITENLHOCTH B YHUBEPCUTETE MpHUMeE-
HseTcsl OaJUIbHO-PEHTHHIOBasl CHCTEMa OLEHKM KauecTBa OCBOEHHUS 00pa3oBaTeIbHONM MPOTPaMMBbI.
OneHka NpoBOAUTCSA IPU MPOBEIECHUM TEKYLIET0 KOHTPOJIS YCIIEBAEMOCTH U MPOMEXKYTOUHBIX aTTeCTalui
oOyuvaromuxcs. PeWTuHroBas olleHKa 3HaHUN SBISETCS HWHTETPUPOBAHHBIM IOKa3aTeleM KadyecTBa
TEOpPETUYE-CKUX U MPAKTUUECKUX 3HAHUN U HaBBIKOB CTY/IEHTOB 110 AUCLUILINHE.

CocTaB 0a/171bHO-PETHHIOBOIl OLICHKHU CTY/ICHTOB 04HOI (hOpPMBbI 00yUeHH S

Jlist cTyieHTOB OYHOM (popMBI OOyUYEHHs 3HAHMS MO OCBAMBACMBbIM KOMIIETCHIMSIM (DOPMUPYIOTCS
HAa JICKIIMOHHBIX U MPAKTUYECKUX 3aHITHUIX, & TAKIKE B MPOIIECCE CAMOCTOATENbHON MOATOTOBKH.

B cooTBeTcTBUU ¢ OamIbHO-PEHTHHTOBOM CHUCTEMOU OIICHKH, MPUHATONW B YHHBEPCUTETE CTYICHTAM
HAYHCIISIOTCS OAJUTBI TIO CIIEIYIOIINM BHIaM padoT:

N MakcumansHOE
Ne xoHTpONBHOM O1neHoYHOE CPEeNICTBO Pe3yIbTaTOB UHAUKATOPOB JOCTHUKEHUS
. KOJIMYECTBO
TOYKH KOMIIETSHITHIA
OayIoB
4 cemectp
KT 1 Tect 15
KT 2 Tect 15
CyMmMa 0a/1JI0B 110 MTOTaM TEKYIIEero KOHTPOJIs 30
TTocerienue JeKIIMOHHBIX 3aHATUH 20
[Tocemnenne NpakTHYECKUX/Ta00PATOPHBIX 3aHATHN 20
Pe3ynpTaTuBHOCTH pabOTHI HA MPAKTUYECKUX/Ta00PATOPHBIX 3aHIATUIX 30
Hroro 100
. O1ieHOYHOE CPEeSICTBO MakcumanbHoOe
Ne xoHTpONIBHOM .
TOUKIL PE3yJIbTaTOB HHIUKATOPOB KOJIMYECTBO Kputepuu orieHKH 3HaHUI CTYI€HTOB
JIOCTH>KEHU M KOMIIETEHIIUN OaioB
4 cemectp
1. IlepeyeHpb BOIPOCOB - MAaKCUMYM 6
6amoB 2 Borpoca (3 6amra 1 Bompoc)
2.ITpakTUKO-OpHUEHTUPOBAHHOE
KT 1 Tect 15
3a/lanue. MakcumyM 9 6amos (4,5
6ata 3a 1 mpaBUIBLHO BHITIOJHEHHOE
3a71aHue)
1. IlepeueHb BONPOCOB - MaKCUMYyM 6
6aoB 2 Borpoca (3 6amna 1 Borpoc)
2.IIpakTUKO-OPUEHTHPOBAHHOE
KT 2 Tect 15 P pREH D
3a/1aare. Makcumym 9 6amios (4,5
0amna 3a 1 mpaBUIBHO BHIIOJTHEHHOE
3a/IaHKE)




Kpurtepun n mkaJjbl OleHUBAHUSA Pe3yJIbTATOB 00yUeHHsI HA IPOMEKYTOUHON aTTecTAlMHU

[Ipu mpoBeneHWH HTOTOBOM arTecTaluu «3adeT» («Iu(QEepeHIUPOBAHHBIN 3a4eT», «IK3aMEH))
MpernojaBaTellio C COIJlachsl CTYyJeHTa pa3peliaeTcss BBICTABIATh OLEHKH («OTIMYHO», «XOPOIIO»,
«YZOBIIETBOPUTENBHO», «3a4eT») MO pe3ylbTaTaM HaOpaHHBIX OalIoOB B XOAE TEKYIIET0 KOHTPOIs
yCIEBAaEMOCTU B CEMECTPE I10 BbIILIE IPUBEICHHON LIKaJE.

B cnyuae oTkaza — cTyaeHT caaet 3audeT (auddepeHupoBaHHbIN 3a4eT, SK3aMeH) M0 IMPUBEIEHHBIM
BBIIIIE BOMpoOcaM M 3adaHusM. MToroBas ycmeBaeMocTh (3auer, AuddepeHIInpOBaHHBIN 3a4eT, HK3aMeH) He
MOKET OIICHHBATHhCSI HI)KE CYMMBI 0alyioB, KOTOPYIO CTyJEHT Habpanl Mo WTOraM TeKymed u
MIPOMEKYTOYHON yCIIEBAEMOCTH.

[Ipu cpade (3auera, nuddepeHITUPOBAHHOTO 3aueTa, HSK3aMeHa) K 3apabOoTaHHBIM B TEYCHHE
ceMecTpa CTyAEHTOM OamjiaM MNpuOaBIAOTCS Oailibl, MOJy4YeHHblE Ha (3auere, AU(GdepeHIHpPOBAaHHOM
3ayeTe, 3K3aMeHe) U CyMMa 0aJlsIoB IEPEBOAUTCS B OLICHKY.

Kpurtepuu u mkaibl olleHUBAaHUS 0TBETa HA IK3aMeHe
Caaya sK3aMeHa MOKET H00aBHTh K TEKylled OauIbHO-PEHTHHIOBOM OIIEHKE CTYJICHTOB HE Ooiee
20 0aioB:

Conepxxanue onnera KonmuectBo 6amoB
Teoperuueckuit Bormpoc Nel no 7
Teoperuueckuii Bormpoc Ne2 o 7

3amayda (OIleHKa YMEHUH H o 6
Hroro 20

KpnTeplm OLICHKH OTBE€TA HA IK3aMCHC

TeopeTruueckue Bompockl (Bonpoc 1, Bonpoc 2)

7 GayJOB BBICTABISETCS CTYJEHTY, MOJHOCTbIO OCBOMBIIEMY MaTepuall JUCHMIUIMHBI MJIM Kypca B
COOTBETCTBUU C Y4uyeOHOW MporpaMMoii, BKJIIOYash BOIPOCHl paccMaTpuBaeMble B PEKOMEHJIOBaHHOU
POTrpaMMO JIOTIOJIHUTENIBHONW CIIPAaBOYHO-HOPMATHBHON M HAay4YHO-TEXHHYECKOH JIUTEpaTyphl, CBOOOTHO
BJIQJICIOIIEMY OCHOBHBIMU TIOHSTHUSIMM JUCUUIUIMHBL. TpeOyeTrcs TNOJHOE TIOHMMaHWE M YETKOCTh
U3JI0KEHUsI OTBETOB IO 3K3aMEHALIMOHHOMY 33JaHuI0 (OWieTy) W JAONOJHMUTENbHBIM BOIPOCAM, 3aJaHHBIX
9K3aMEHATOPOM. JIOMOJHUTENbHBIE BOINPOCHL, KAaK IPAaBWIO, JOJDKHBI OTHOCUTBCA K Marepuaily
JUCLUIUIMHBl UM Kypca, HE OTPaKEHHOMY B OCHOBHOM 3K3aMEHAIIMOHHOM 3aJjaHUU (OUJIeTe) U BBIABISIOT
IIOJIHOTY 3HAaHHUU CTYyACHTA 110 JUCLUIUINHE.

5 Oamna 3acimy’KuUBaeT CTYJEHT, OTBETUBUIMHA MOJHOCThIO M 0e3 OomHuOOK Ha BONPOCHI
9K3aMEHALIMOHHOTO 33JlaHMs W IOKa3aBUIMM 3HAHWS OCHOBHBIX IOHATUH JMCIUIUIMHBI B COOTBETCTBUU C
00s13aTeNBpHOM MPOrpaMMOi Kypca U peKOMEHI0BAHHOM OCHOBHOM JIUTEPATYpPOH.

3 Oamia JaH HEJOCTaTOYHO TIOJMHBIM M HEJOCTaTOYHO pa3BepHYThIM orTBeT. Jloruka wu
HOCJIEI0BATEIbHOCTh U3JIOKEHHUsT MMEIOT HapyluieHus. JlomymieHsl OIMOKM B PACKPBITUM MOHSATHM,
yrnoTpebneHnn TepMHHOB. CTYIOEHT HE CIIOCOOCH CaMOCTOSTENBHO BBIICIUTh CYIIECTBEHHBIE U
HECYILIECTBEHHbIE IPU3HAKM M IPUYUHHO-CIEACTBEHHbIE CBA3H. CTylNEHT MOXET KOHKPETU3UPOBAaTh
0000lIEHHbIE 3HAHMs, JOKa3aB Ha [PUMEPAX HX OCHOBHBIE IIOJIOKEHUS TOJBKO C  ITOMOUIBIO
npenojasareis. PedeBoe oopmiienue Tpedyer NonpaBoK, KOPPEKLUH.

2 Oayia JaH HEMOJHBIA OTBET, MPEACTABISIONIMN cOO0H pa3po3HEHHBIC 3HAHHS MO TEME BOIPOCa C
CYUIECTBEHHBIMU  oIIMOKamMu B  omnpeneneHusx. [IpucyTcTByroT (parMeHTapHOCTb, HEJIOTMYHOCTh
u3noxkeHus. CTyIEHT HE OCO3HAeT CBS3b JAHHOTO IIOHSTHS, TEOPUH, SBICHHUS C JAPYIMMU OOBEKTaMHU
JUCHMIUIMHBEL. OTCYTCTBYIOT BBIBOJBI, KOHKPETH3aLUs M JIOKA3aTEIbHOCTh U3JI0KEHUS. Peub HerpamorHas.
JlononHuTENbHBIE U YTOYHSIOIIME BOIIPOCHI IIPENOIABATEIN HE IMPUBOIAT K KOPPEKIUU OTBETA CTYJICHTA HE
TOJIBKO Ha IOCTaBJICHHBIN BOIIPOC, HO U Ha IPYTHE BOIIPOCHI JUCIUIUINHEI.

1 Gann naH HEMOJHBIM OTBET, MPEACTABISIONIMNA COOOW pa3pO3HEHHbIE 3HAHUS MO TEME BOMpOca C
CYUIECTBEHHBIMU oOIIMOKamMu B  ompeneneHusx. [IpucyTcTByroT —(parMeHTapHOCTb, HEJIOTMYHOCTh
u3noxkeHus. CTyIZEHT HE OCO3HAeT CBS3b JAHHOTO TIOHSTHS, TEOPUH, SBICHHUS C JAPYIMMH OOBEKTaMHU
JUCHMIUIMHBEL. OTCYTCTBYIOT BBIBOJBI, KOHKPETH3aLUs M JTOKA3aTEIbHOCTh U3JI0KEHUs. Peub HerpamorHas.
JlononHUTENbHBIE U YTOYHSIOIIME BOIIPOCHI IIPENOIABATEIN HE IMPUBOIAT K KOPPEKIUU OTBETA CTYJICHTA HE
TOJIBKO Ha IOCTaBJICHHBIN BOIIPOC, HO U Ha IPYTHE BOIIPOCHI JUCIUIUINHEI.

0 6ayIoB - U MOJIHOM OTCYTCTBHM OTBETA, UMEIOIIETO OTHOLIEHHE K BOIIPOCY.



OreHUBaHUE 3a/1a41

6 GayuToB 3a7a4u PEIICHBI B IIOJTHOM 00BEME ¢ COOIIO/IEHUEM HEOOXOAMMOM TIOCTIETI0BATEIIHHOCTH.

5 6ayutoB 3a1auu perieHbl ¢ HeOONBIIMMHU HEIOUETaMH.

4 Ganna 3a/1auu pENICHbBI ¢ HEOOIBIITUMH HEI0UYETaMU.

3 Oaura 3amauu pelIeHbl HE TOJIHOCTHIO, HO OOBEM BBIMOJHEHHONH YacTH TAaKOB, YTO IO3BOJSET
IMOJIYYHUTDH MPAaBUJIBHBIC PE3YJIbTATHI U BHIBOJIBI.

2 Gauta 3amauM peUICHbl HE TOJHOCTBIO, HO OOBEM BBIMOJIHEHHOW YacTH TaKOB, YTO ITO3BOJISET
MOJIYYHUTDb MPAaBUJIBHBIC PE3YJIbTATHI U BHIBO/IBI.

1 GamioB 3ajmaun pemieHbl YaCTUYHO, C OOJBIIMM KOJIHMYECTBOM BBIYHCIHMTEIBHBIX OMIMOOK, 00beM
BEIIIOJIHEHHOU YacTH pa6OTBI HC MO3BOJIACT CACJIATh MMPABUJIBHBIX BBIBOAOB.

0 GaymtoB 3ajaun HE PEHICHBI WU padoTa BBITIOJIHEHA HE MOJHOCTHIO, H 00BEM BBITIOJTHEHHOW YacTH
pa6OTBI HC MMO3BOJIACT CACIIATh MPABUJIBHBIX BBIBOOOB.

[lepeBox peUTHHIOBBIX 0AJIJIOB B MATHOAILHYIO CUCTEMY OIICHKH 3HaHUH 00yJaromuxcs:

IUI DK3aMeHa:

- «oTnmaHO» — OT 89 1o 100 6amioB — TEOpPETUYECKOE COICpKAHUE Kypca OCBOCHO MOJTHOCTHIO, 0e3
npoOesioB HeoOXOIMMbIe MPAKTUUYECKHE HAaBBIKM PabOThl C OCBOCHHBIM MaTepuaioM c(hOpPMHPOBAHBI, BCE
MPEeIyCMOTPEHHBIE NpPOTrpaMMoil 0OydeHHs] ydeOHble 3aJaHHs BBIMOJIHEHBI, KAueCTBO HX BBIIOJHEHHUS
OLICHEHO YMCJIOM 0aJlIoB, OJIM3KUM K MaKCUMaIbHOMY;

- «xopouio» — ot 77 1o 88 0a/moB — TEOPETHUYECKOE COAEp)KaHUE Kypca OCBOCHO IMOJIHOCTHIO, 0e3
npoOesioB, HEKOTOpble TMPAaKTUYECKUE HAaBBIKM pabOThl C OCBOEHHBIM MaTepuajoM Cc(HOpMHPOBAHBI
HEJIOCTaTOYHO, BCE NPEAYCMOTPEHHBIE MPOTPaMMON OOy4eHHs yueOHbIe 3aJaHUsl BBIOJHEHBI, KauecCTBO
BBIMOJIHEHHUSI HU OJIHOTO W3 HUX HE OLIEHEHO MHHHMAJIbHBIM YHMCIOM OajuloB, HEKOTOpbIE BUIBI 3aJaHUN
BBITOJIHEHBI C OIINOKaMH;

- «yJIOBIETBOPUTEIBHO» — OT 65 10 76 0amioB — TEOPETHUECKOE COJAEpKaHHWE Kypca OCBOEHO
YaCTUYHO, HO TpOOENbl HE HOCAT CYLIECTBEHHOTO XapakTepa, HEOOXOOUMbIE NPAKTUYECKHE HAaBBIKU
paboThl C OCBOGHHBIM MAaTEpHUajJOM B OCHOBHOM C(OPMHPOBAHBI, OOJBIIMHCTBO MPEILyCMOTPEHHBIX
porpaMMoil 0oOydeHus! y4eOHbBIX 3aJaHUi BBITIOJIHEHO, HEKOTOPBIE M3 BBIMOJIHEHHBIX 3aJaHHi, BO3MOXKHO,
coJiepaT OINOKH;

- «HEYIOBJIETBOPUTEIHHO» — OT (0 M0 64 OaIOB - TEOPETUYECKOE CONIepIKaHHe Kypca HE OCBOEHO,
HEOOXOJMMBIC TPAKTHUYECKUE HABBIKM pPabOThl HE CQPOPMHUPOBAHBI, BBIMOJTHEHHBIC YYCOHBIC 3aJIaHUS
cojepkar TpyOble OIIMOKH, IOMOJHHUTENbHAs CaMOCTOSTeNbHass padoTa HaJ MaTepualioM Kypca He
MPUBEJET K CYIIECTBEHHOMY MOBBIIICHUIO KAUECTBA BHIIOJHEHUS YUEOHBIX 3a/JaHUM

7.3. HpnMeprle OICHOYHBIC MaTepuajJbl IJf TEKYHIEro KOHTPOJISA YCIEBACEMOCTH H IPOMENKY-
TOYHOM AaTTecTallMi II0 HMTOraM OCBOEHHS AUCIHHUITINHBI «CTaHz[ameaunﬂ, ceandeaunﬂ H
KOHTPOJIb Ka4€CTBAa CEPBUCHBIX YCJIYI»

Bormnpocsl 1 3aganus k s3K3aMeHy
TeopeTnueckue BONMPOCHI

3. HcTopuueckue npeanochlIKd Pa3BUTHSL CTaHJApTU3AINH

4. [ToHsiTHE ¥ CYHITHOCTH CTaHAAPTU3ALUU

5. Bunsl u copepikaHue HOpPMaTHBHBIX JOKYMEHTOB 110 CTaHAAPTH3ALNN

6. XapakTepucThka METOJIOB cTaHAapTu3anuu OOmas XapakTepuCTHKa M COIMAIbHOE
3HAa4YeHUE YCIyT

7. Buibl HOpMaTUBHBIX TOKYMEHTOB B 00J1aCTH CTaHAAPTU3ALUU YCIYT

8. Crenduka craHIapTU3aALUU YCIyT

0. OpraHbl U CITY>KOBI 110 CTaHAAPTH3AIUN

10. Crnenuduka nopsiaka pa3paboTKH, U3MEHEHHUS U OOHOBJICHUS CTaHJapTOB

1. TocynapcTBeHHBIN KOHTPOJIL M HAA30D 3a COOJIOICHUEM CTaHIapTOB

12. HNudopmannonnoe obecrieuenue cragaapruzanuu M3 ucropun ceprudukanuu

13. OcHOBHBIE TIOHATHS B 00J1aCTH cepTUDUKAITUN

14. Obs3arenbHas U 100poBOJibHAsA cepTudukanus [IpaBuia U JOKYMEHTHI 10 MPOBEICHHIO
pabot B obmactu cepTuduKanum

15. Lenu u 00bekTH cepTruuKanum B chepe ycayr

16. Drarbl TPOBEACHHS CEPTUPUKAIINUA YCITYT

17. Cxemsl cepTuUKaLuy yciuyT



18. OI_ICHKa KaueCTBa yClyr OCHOBHBIC ITIOHATHS U NMPUHIHUIIBI MCHECPKMCHTA Ka4YCCTBa

19. Cucrembl meHemxmeHTa kadectBa I[Ipemust [IpaButensctBa PD B obmactu kauecTBa
IIporpamma «100 nyqmux ToBapos Poccum»

20. Cucrema ceprudukanuu kadectBa b. A. Mununa Hammonanpaas npemusi CIIA umenu
Mankoma bomgpumxa

21. Konnennus ynpasnenus kauectBom XACCII.

22. IIpuaumns! cucremsr XACCII

23. Krnaccudukanus nokasaresneil kauectsa yciyr

24. Knaccudukaius MeTo10B KOHTPOJIS U OLIEHKH TOKa3aTesnel KauecTBa yCiIyr

25. Hammonaneueiii  crangapt PP «Yciayrm HacelneHUI0. HOMEHKJIATypa MoOKaszaTenen
KauyecTBa»

26. [IpaBuna 3amonHeHus 61anka cepTudukara

27. WNudopmanys o0 TEXHHYECKUX periaMeHTax U JIOKyMEHTaxX MO CTaHJapTU3aL|H

28. Nudopmanus o HapyieHuu TpeOOBaHUM TEXHUUECKUX PErJIaMEHTOB M OT3bIB MPOAYKIIUU

29. TocynapcTBeHHBIM KOHTpOJb (Haa30p) 3a coOatofeHHeM TpeOOBaHUN TEXHMYECKHX
periamMeH-ToB

30. denepanbHbIi 3aKOH 0 TEXHUYECKOM perynupoBaHuu Ne 184-¢3

31. OTtedecTBEHHBIN U 3apyOeXKHBIN ONBIT Pa3BUTHS MEHEKMEHTA KaueCcTBa

32. CranpapTuzanus B MEHEKMEHTE KauecTBa

33. Mertposiorus 1 MEHEPKMEHT KauecTBa

34. Ceprtudukanus NpoIyKIMKU U CUCTEM KauecTBa

35. OBOJIONNS METOJI0B 00ECTIEUEeHHsI KadeCcTBa

36. MeHe)KMEHT KadecTBa: OCHOBHBbIC IMOHATHUS, KAaTETOPUM U HKOHOMHYECKHE MpOOIeMbl
KauecTBa

37. CucTteMbl MEHEPKMEHTA KauecTBa: OHATHE, IPUHIUIIBI U BHEJPEHUE

38. BHyTpeHHUl ayauT cuUCTEMbl MEHEKMEHTAa KauecTBa: IUIAHUPOBAaHUE, IPOBEICHUE,
H0/IBE/Ie-HUE UTOTOB

39. OcCHOBHbBIE TEPMUHBI U ONpPEIENICHUSI KBAJIMMETPUHU, BBIOOp ONpEAesAoluX MoKa3aTreaei
Ka4yecTBa, I0Ka3aTelId KauecTBa yCIIyT).

40. HazoBure u oxapakTepusyilTe YCIOBUS OCYIIECTBICHHS CepPTU(UKAUN  YCIyT
TYPUCTUYECKON (PUP-MBI U YCIYT CPEICTB pa3MeEILEeHUs.

41. Ha3zoBuTte 0ocHOBHBIE 1IEH U 3a7a4u rocynapcTBeHHor noautuku B cpepe CKCuT.

42. Kakue oTiauumsi MOXHO BBISIBUTH B IPOLEAype OLEHKH KadecTBa OOCIIY)KUBAaHUS CO
CTOPOHBI PyKO-BOJICTBA, 0OCTYKHBAIOIIETO MEPCOHATA U KIHEeHTA?

43. Ha3zoBuTe OCHOBHBIX CyOBEKTOB TYPUCTCKOM MHIAYCTPUHU M OXapPAKTEPU3YHUTE UX (PYHKLIUH.

44. Kakme TypucCTCKME yCIyrM TOUIeKAT CepTHPUKAMU  TOOpPOBOIBHOM, Kakue
00s13aTeNbHOM?

45. UYro BKIIOUYAET B ce0s MOHATHE «0a30BbIe CTAaHAAPTHI CUCTEMBI MEHEPKMEHTA

46. KadecTBa»?

47. Packpoiite OCHOBHOE COAEpP/KaHHME IPHUHIMIIOB MEHEKMEHTa KadyeCTBa, IIPUBEICHHBIC B
T'OCT P MCO 9001-2008.

48. HazoBuTe OCHOBHBIE JOKYMEHTBI, PpEryJHUPYIOIIHE OPraHU3alMOHHO-IIPAKTUYECKYIO
nesaTeapHoCcTh 1o ceptudukanuu CMK B Poccun.

49. [lepeuncnure U oxapakTepusyite ocHOBHBIE dTarnbl cepTudurannn CMK.

50. Ha3zoBute ocHOBHbIE TpeOOBaHUS K MpOrpaMMe NMPOBEPKU U OLIEHKU CHCTEMBbl KauecTBa Ha
npeanpusitan cpepbt CKCuT.

51. JlaiiTe onpeneneHre TepMUHAM «HECOOTBETCTBUE» U «YBEIOMIICHUEY.

52. HazoBure OCHOBHBIE pa3eiibl CTPYKTYpPhl U MOPSAJOK COCTaBJIEHMS aKTa IO pe3yJibTaTam
HPOBEPKH.

53. Hanuune xakux JOKYMEHTOB HEOOXOAMMO MOJATBEPAUTH MPEANPHUATHIO IPU MOATOTOBKE U
IPOXO0K-/1€HUH cepTUdUKanuu?

54. [lepeuncnnre W naiTe XapaKTEPUCTHKY CXEM CEpTUHUKAIMHM YCIyr M NPOAYKLIHUU B
CKCuT.

TurmoBele BOIIPOCHI IJIA CO6CC€I[OBaHI/I$I



Tema 1: BBemenue B nucuuminHy «CraHgapTu3anus, cepTH(QHKALMig W KOHTPOJIb KauecTBa
CEPBUCHBIX yCIIyD»

I. [IpuBeauTe NCTOpUUECKHUE IPUMEPHI Pa3BUTHSL IEATEIBHOCTH 110 CTaHAAPTU3ALUH.

2. Pacmudpyiite ab6pesuarypy UCO.

3. VYkaxure 00bEeKThl CTaHAAPTU3ALINY.

4. [lepeuncnure ypoBHH, Ha KOTOPBIX MOMET OCYUIECTBIATHCA JEATEIBHOCTh IIO
CTaHJapTU3aLUH.

5. B dem 3akiouaercs onepekaroliee pa3BUTHE CTaHIAPTU3ALNH?

6. Ha3oBute BUbl HOPMAaTUBHBIX JOKYMEHTOB 110 CTaHAApTU3aLUH.

7. VYKkaxxute BUAbI CTAaHIAPTOB.

8. Yro Takoe OCHOBOIIOJIAralOIINN CTaHAApT?

9. B uem oTnnune JOKYMEHTOB TEXHUYECKHUX YCIOBUI U CTaHIapTOB?

10. UYro Takoe kiaccuduxarop?

1. YKaxuTe OCHOBHBIE METObI CTAaHAAPTU3AIUH.

12. Kakue MeTozp! BBIIENSAIOTCS B YIOPSA0UEHUN 0OBEKTOB CTaHAapTU3aLUuU?

13. B uem cyTh napameTpuuecKkoi cTaHapTH3ALUHN?

Tema 2: CrangapTuszanus yciayr

VYKaKuTe COCTaBIISIOIINE 3JIEMEHTHI IIOHATHUS «YCITyTray.

KakoBo conuanbHOe 3HaUeHHE yCIyr?

Hazosure TK, HanpaBnenue Ha chepy yciyr.

HazoBure cneunduyeckue BUbl CTaHAAPTOB, UCIIOJIb3yEMbIE IIPU CTaHAAPTU3ALMUN YCIYT.
Kak pacmmudposats ab0peBuarypy OKYH?

Jlns perieHus Kakux 3a1ad paspadoran OKYH?

Kaxkwue rpynne! Birouaer OKYH?

B yem 3axitouaercs OCHOBHAs 3aJa4ya CTaHJapTU3ALUU yCIyT?

C kakuMu 0COOEHHOCTSIMH YCIIYT CBsI3aHa CHelM(UKa CTaHIapTU3aLMK B JaHHOU 00s1acTu?
0. Kakue nokaszarenu kauecTBa yciiyr Bbl 3HaeTe?

i I Al

Tema 3: Cuctema cranaaptuzanuu B Poccuiickoit deneparuu

1 Kakwue ¢yHkimu BeimonHseT npunsTas B PO cucrema cranmapruzanuu?

2 HazoBure opransl u ciysx0slI 110 crangaptuzanuu B PO.

3 Kakue QpyHKIMH BBITIOTHSIOT TEXHHYECKAE KOMUTETHI?

4. [IpeporaTuBoil KakOro oprasa sBJISIFOTCS PELICHUS O IPUHATUU CTaHAAPTOB?
5 B kakux cimyyasx nmpeaycMOTpeHO OOHOBJIEHUE cTaHaapTa?

6 B xakux cioydasx mpouCXOJIUT OTMEHA cTaHaapra?

7. B dyem 3akiodaercsi OCHOBHAs II€7b NMPOBEJCHUS KOHTPOJS M HAA30pa 3a COOIIOJCHHEM
TpebOBa-HUIA CTaHIAPTOB?

8. Kaxue npaBa uMeroT rocy1apcTBEHHbIE HHCIIEKTOPHI?

0. Kakue BUIBI OTBETCTBEHHOCTH MpeaycMOTpeHbl B P® 3a HecoOmomeHune TpeOOBaHMM
CTaHJap-TOB?

10. 3a kakue HapymeHus B oOiactu craHmapTusanuu B P® mpemycmorpeHa yroioBHas
OTBETCTBEHHOCTH?

11. B kakoM HCTOYHHKE coIepKUTCi HHGOpMalNUsg O JICHCTBYIOIIUX TOCYAapCTBEHHBIX

crangaprax PD?
12. Kaxk pacmmmdpoars adbopeBuarypsl ECKK, OKC, OKB?.

Tema 4: OcHOBBI cepTUUKATUHA

1 [IpuBeauTe NCTOPUYECKUE TPUMEPHI Pa3BUTHUS ACATEIBHOCTH IO CEPTUDHUKAIHH.

2 YKaKUTE OCHOBHBIC 1[EJTH CEPTHPHUKAIUH.

3. Ha xakux mpuHIUIAaX CTPOUTCS NEATEIBHOCTH MO cepTH(HUKaun?

4 HazoBuTe y4acTHUKOB CepTH(HUKALINH.

S. [IpuBenuTe OTAMYMTENBHBIE MPHU3HAKH CEPTU(UKALUU COOTBETCTBUS JEKIAPUPOBAHUS
COOT-BETCTBHSI.

6. Yr10 Takoe 3HaK COOTBETCTBHUA?

7. Ha3zoBuTe criocoObl MapKHUPOBKH MTPOYKITUH 3HAKOM COOTBETCTBHSI.

8. UYro Takoe obs3aTenbHas cepTUUKALMS?



9. VYkaxkure OTIIMYUTEIbHbIE IPU3HAKHN 00s13aTeIbHON U JOOPOBOIBHOM cepTU(dUKaLny.

10. Kakue nokymMeHTbl KOOpAMHUPYIOT MpOBeACHUE paboT B obactu cepTuduxanuu?

11. Kakue mpaBuia mo mpoBeaeHHI0 paboT o0iacTu cepTH(UKALMU CYIHIECTBYIOT Ha TEPPUTOPHU
Poccuiickoit ®deneparun?

Tema 6: CuctemMbl MEHEIDKMEHTA KauecTBa B COOTBETCTBUU co ctanaaptamu MCO 9000

1. MeHeKMEHT KauecTBa: OCHOBHBIC IMOHSTHS, KaTEropud M SKOHOMHUYECKHE MPOOIeMbI
KadecTBa DBOIIOIHS METOIOB 00€CIIEYEHHST KaueCcTBa

2. OTtedecTBEHHBIN U 3apyOeKHBIN OMBIT Pa3BUTHS MEHEKMEHTA KauecTBa

3. CI/ICTGMI)I MCEHECPKMEHTA Kaue€CTBa. IIOHATHUC, HpI/IHHI/IHI)I nu BHGI[pCHI/Ie

4, BHyTpeHHUI ayauT CHUCTEMBI MEHEI)KMEHTa KadecTBa: IUIAaHUPOBAHUE, NPOBEICHHE,

OABEACHUE NTOI'OB

TumnoBble MPaKTUKO-OPUEHTUPOBAHHBIC 3aJaHUS
Tema 1: Begenune B aucuuruinHy «OCHOBBI CTaHIAPTHU3AIMH, CEPTU(DUKAIMS U KOHTPOIh
Ka-4eCTBa CEPBUCHBIX YCITyT»
Haiigure nononHuTe bHy0 HHGOPMALIMIO ¥ OMTUIINTE:
- ['maBHOM manare Mep U BECOB;
- Mexnaynapoanoii cucteme enunuil (CH);
- MexnynapoaHoit opranusanuu o crangaptuzanuu (MCO).

Tema 2: CranmapTuzanus yciuyr

1. PasbeiiTecs Ha rpynmbl mo 4—35 dYenoBeK, BeIOEpHTE OOBEKT OICHKM KadecTBa YCIYT,
onpoOyiTe OLEHUTh COOTBETCTBHE JJAHHOTO O0BEKTA TPEOOBAHUSAM CTaHAAPTA.

Anroput™ : 00beKT — Kade B ydeOHOM KopITyce.

Hopwmarusnsriii nokymenT — ['OCT P. O6mectBernnoe nutanue. Kiraccupukanust npeanpusTaii.

3ajaya — OIICHUTh COOTBETCTBHE HJIM HECOOTBETCTBHE TPEOOBAHMSM CTaHAApTa JAHHOM TOYKH
00-1IIECTBEHHOTO TUTAHUS.
2. PasOeiitecs Ha rpymmbel Mo 4—35 YelnoBeK, BbIOEpUTE ceOe OOBEKT CTaHAApTH3AIINY,

CaMOCTOSI-T€JIbHO HE ONMUPAsCh Ha HOPMATUBHBIC JOKYMEHTHI (€CIIM OHU MMEIOTCS JUIsl 3TOr0 O0OBEKTa), pa
-0oTaiiTe moKaszaTelin KauecTBa, 0 KOTOPBIM MOYKHO OIIEHUTh JaHHBIH OOBEKT.
AnTopuTM: 00BEKT CTAaHAAPTU3ANNN — ydeOHAs AYAUTOPHSL.

Iloxa3aTenu kadecTBa — HajekHOCTH 1.....2....,

¢byHKuIMOHATBHOCTH 1.....,2....,

3. K Meromam kogupoBaHUsI OTHOCSTCS TaKXKe IMTPUXOBBIE KOJIbI, HAHOCUMbIE Ha MPOTYKIIHIO.
Ka-kyro uH(pOpMaIHO MOKHO Y3HATH MO JaHHOMY Koay? Bo3pMuTe Tpu THOOBIX TOBapa W pacmud-pyinTe
HITPUXOBOM KOJI.

Tema 3: Cucrema cranmaptuzauuu B Poccuiickoit deneparuu

1. Haifimute nHpOpManniO 0 MEATEILHOCTH B 00JacTH cTaHmapTuianuu B Poccuiickoit denepanun
U B JIpyTUX CTpaHaX, a MMEHHO YyKa)XUT€ Ha3BaHUE OpraHU3allMu, 3aHUMAIOIICHCS CTaHAapTU3alueH,
YKQXHUT€ HMCTOYHUKM €€ (UHAHCHUPOBAHUS, OPTraHU3ALMOHHYIO CTPYKTYpY, OCHOBHBIE HAampaBICHUS
NEeSATETbHOCTH.

Anroputm: NIST National Institute of Standards and Technology

HaumenoBanne — AMepUKaHCKUN HAIMOHAJIBHBIA HHCTUTYT CTAaHAAPTOB U TEXHOJIOTHH.

duHAHCUPOBAaHHE — M3 B3HOCOB OpraHU3ALUK-YIEHOB, pa3paboTKa CHEeUHUAIbHBIX MPOTPaMM IO
3aKaszam, MpoJaka pa3IMYHbIX MMEYaTHBIX U3IaHUM U T. 1.

Tema 5: Ceptudukanus B chepe yciayr
1. Breibepure mroboe mpeampusitue B cdepe YCIyr U IMONMBITAWNTECh OLEHHUTH IPEIOCTaBIsIeMbIe
yCIy-TH MO CICAYIOMMM (haKTopam: IEJOCTHOCTh pabOThl BCEX CIIYKO, MPOJODKHTEIBHOCTh KadyecTBa,

HEO0CSI3aeMOCTh MPOYKTA, CyOBEKTUBHOCTH OIEHKH.

Tema 1: Bmegenme B mucuuiumHy «Crapmaptusanusi, cepTU(UKANMS W KOHTPOIh KauyecTBa



CCPBUCHBIX YCIIYT»

I. [IpuBeauTe nCTOpUUECKHE IPUMEPDI PA3BUTHS 1€ATEIHHOCTH O CTaHAAPTU3ALUH.

2. Pacmugpyiite abopeuarypy MCO.

3. VYkaxxute 00bEeKThl CTaHAAPTU3ALUH.

4. Ilepeuncnure ypoBHH, Ha KOTOPBIX MOJKET OCYLIECTBIATHCA [JEATEIBHOCTH 11O
CTaHapTU3aLUH.

5. B uem 3akirouaeTcs onepekarolee pa3BUTHE CTaHAApTU3aLuu?

6. HazoBuTe Bubl HOPMAaTUBHBIX JOKYMEHTOB 10 CTaHAapTH3ALUH.

7. Ykaxxute BUAbI CTAaHIAPTOB.

8. Urto Takoe OCHOBOIIOJIAraloIui cTaHaapT?

9. B uem oTnnune JOKYMEHTOB TEXHUYECKHUX YCIOBUI U CTaHIAPTOB?

10. Uro Takoe kinaccudukarop?

11. VYKaKUTe OCHOBHBIE METO/Ibl CTAaHJAPTU3ALINH.

12. Kaxue MeTop! BbIIEISIOTCS B yHIOPSA0YEHUH 00BEKTOB CTaHAapTH3ALUU?

13. B uem cyTh napameTpuuecKoi cTaHAapTU3aLU?

Tema 2: CranmapTuzanus yciuyr

VYKa)kuTe COCTABIISAIOLINE HIEMEHTHI MOHATUS «YCIIyTay.

KakoBo conmanbHOE 3HaUCHHE yCIyT?

Hazosure TK, HampaBneHue Ha cepy yciuyr.

HazoBure cnenndudeckre BUIb CTAaHAAPTOB, UCTIONb3YEMbIE TIPU CTaHAAPTH3AIUN YCIIYT.
Kak pacumudponats ab0peBuatypy OKYH?

st pemenus kakux 3anad pazpadboran OKYH?

Kaxkwue rpynns! Bkirogaer OKYH?

B 4em 3axitouaercsi OCHOBHAS 3aJja4a CTaHJAPTH3AIMH yCITyT?

C xakuMu 0cOOEHHOCTSIMM YCIIyT CBsi3aHa ClielU(HKa CTaHAapTU3aLUHU B JaHHON obsiacTu?
0. Kaxkue nokazarenu kadecTBa yCiIyr Bbl 3HaeTe?

e S I e i e

Tema 3: Cucrema crannaptuzanuu B Poccuiickoit @enepanuu

1. Kakue ¢yHkumu BeinosnseT npuHsras B PO cuctema crangapruzanuu?

2. HazoBute opransl u ciyx0sl 110 crangaptuzauuu B PO.

3. Kakue (pyHKIMU BBINOJIHAIOT TEXHUUECKUE KOMUTETHI?

4. [IpeporaTuBoii Kakoro oprasa BJISIIOTCS PEIICHUS O IPUHATUU CTAHIAPTOB?

5. B kakux ciyyasx npeaycMOTpeHO OOHOBIIEHUE cTaHaapTa?

6. B kakux cimyuasx NpouMCcXOAUT OTMEHA cTaHaapTa?

7. B yem 3akirouaercss OCHOBHAs Ii€Jb NMPOBEJEHUS KOHTPOJS M HaA30pa 3a COOJIIOJCHHEM
TpeOoBa-HUI cTaHAAPTOB?

8. Kaxue npaBa uMerOT rocy1apCTBEHHbIE HHCIIEKTOPHI?

9. Kakue BuIBI OTBETCTBEHHOCTH IpeaycMoTpeHsl B P® 3a HecoOmoneHue TpedoBaHUM
CTaHJ1ap-TOB?

10. 3a KkakWe HapymeHUss B oOnacTu craHgaptu3anuu B P® mpemycMoTpeHa yrooBHas
OTBETCTBEHHOCTb?

11. B KkakoM HUCTOYHHKE COIEpKUTCA HWHGPOpMAIMA O JAEHCTBYIOUIMX TOCYAapCTBEHHBIX

craniaprax PD?
12. Kak pacumdposars abopesuarypsl ECKK, OKC, OKB?.

Tema 4: OcHOBBI cepTHPHUKAINN

1 [IpuBenuTe ncTOpUYECKUE MPUMEPHI Pa3BUTHUS AEATEIBHOCTU IO CEPTUPHUKALHH.

2 VYKa)XuTe OCHOBHBIC LIEH CEPTUDUKAIIH.

3. Ha xakux mpuHIUIAX CTPOUTCS EATENBbHOCTh M0 cepTHdUKanun?

4 Ha3zoBuTe yuyacTHUKOB cepTH(UKALNN.

5. [IpuBenuTe OTIMYMTENIBHBIE IMPU3HAKM CEPTU(UKALUU COOTBETCTBUS JAEKIAPUPOBAHUS
COOT-BETCTBHSI.

6. UYTto Takoe 3HaK COOTBETCTBHUS?

7 HazoBure criocodb MapKUPOBKU MTPOLYKIIMH 3HAKOM COOTBETCTBHSI.

8. Urto Takoe oOs3arenbHas cepTudukans?

9 VYKaxkure OTIIMYUTEIbHBIC IPU3HAKH 00s13aTeIbHON 1 JOOPOBOJIBHOM cepTuduKanuy.



10. Kakue 1okyMeHTbl KOOpAMHUPYIOT MpoBeieHHe padoT B o0nactu cepTuduranuu?
11. Kakue mpaBuiia 1o mpoBeAeHHUIO paboT o0jacTu cepTHUPUKAIUU CYLIECTBYIOT Ha TEPPUTOPUHU
Poccuiickoit ®enepanun?

Tema 6: CuctemMbl MEHEIKMEHTA KauecTBa B cOOTBETCTBUU co cranaapramu MCO 9000

I. MeHePKMEHT KauecTBa: OCHOBHbBIE IMOHSTHS, KaTeropud M SKOHOMUYECKHE IMPOOIEeMbl
KayecTBa DBOJIIOLUS METOJIOB 00eCIeUeHHs KauecTBa

2. OTtedecTBEHHBIN U 3apyOeXKHBIN ONBIT Pa3BUTHS MEHEKMEHTA KauecTBa

3. CucreMbl MEHE)KMEHTA KaUeCTBA: IIOHATHE, IIPUHLUIIBI U BHEJPEHNE

4. BHyTpeHHUl ayauT cucTEeMBbl MEHEIKMEHTAa KadecTBa: IUIAaHUPOBAaHUE, NPOBEICHHE,

II0JIBEICHUE UTOTOB
TumnoBbsle KOHTPOJIBHBIE TOUKH IS CTYZAECHTOB OYHOM (popMbI 00yUeHus

Kontponbnas Touka Ne 1 o remam 1-2
TeopeTnueckue BOIPOCH! (OLICHKA 3HAHUI):

1. [ToHsiTHE W CYIIHOCTH CTaHAApTU3alMU. BUABI U colepkaHue HOPMATUBHBIX TOKYMEHTOB
10 CTaHJApTU3ALNU. XapaKTepUCTHKA METOJIOB cTaHAapTu3auuu (3 6amia).
2. OOwras xapakTepucTHKa U COLMAJIbHOE 3HAYCHHUE YCIyT. Buabl HOpMATUBHBIX IOKYMEHTOB

B oOyiactu ctannapTusanuu yciyr. Cnenuduka ctanaaptuzanuu ycuyr (3 6amia).

[TpakTHKO-OpHEHTUPOBAHHOE 3aJaHKE (OIICHKA YMEHUH 1 HABBIKOB):
3ananue 1. (9 6annoB)
[Tpoananu3upyiTe pa3nMyHbBIC ACUCTBYIONINE HOPMATHUBHBIC JOKYMEHTHI, OMPEICIUTE WX BHII,
BBIJICJIUTE B HUX OOBEKTHI CTaHIAPTH3AIIHH.
Anroputm: TOCT 30335 — 95/TOCT P 50646 — 94. Ycnyru HaceneHuto. TepMHHBI U
orpenene-Husl. Bua mokyMeHTa — TepMuHONIOTHYeCKi cTannapt. OOBEKT CTaHIapTU3ALUU — YCITYTH.

Kontponbnas Touka Ne 2 o Teme 3
TeopeTnueckue BOIPOCH! (OLICHKA 3HAHUI):

1. Opransl U cayk0bl Mo crangaptuzanud. Cnernuduka nopsiaka pazpaboTKu, U3MEHEHUS U
0OHOB-JIeHUs cTaHAapTOB (3 Oasa)
2. [ocynapcTBeHHBIH KOHTPOJIb W HAI30p 3a COOJIOJCHHWEM cTaHaapToB. MHbopMaimoHHOe

obecrie-ueHue ctangaptuzanuu (3 6amia).

[TpakTHKO-OpHEHTHPOBAHHOE 3aJaHKE (OLIEHKa YMEHUI 1 HaBBIKOB):

3amanwue 1. (9 6amnoB)

[Ipoananusupyiite, Kakue OpraHbl U CIyXObl IO CTaHAAapTH3alUU PaOOTAIOT B BallleM TOPOJE.
KakoBa ux opranu3alniioHHas CTPYKTypa, OCHOBHbIE HallPaBJICHUS 1€ATEIbHOCTH.

KonTponbnas Touka Ne 3 o Teme 4
TeopeTuueckue BOIPOCH! (OLICHKA 3HAHUI):

1. OcHOBHBIE TIOHATHS B oOsactu ceprudukanmu. OOs3aTenbHas W 10OPOBOJIbHAS
ceprudukanms (3 Gamna).
2. [TpaBusa 1 JOKYMEHTHI 110 TTPOBEACHHIO PaboT B oOsactu ceptudukaimu (3 6amra).

[TpakTHKO-OpUEHTUPOBAHHOE 3a/1aHKE (OIIEHKA YMEHHH M HAaBBIKOB) (9 6aioB):

3ananue

1. [Ipoananu3upyiite nMpuUMepbl POCCUUCKUX M 3apyOexHBIX SKO3HAKOB, BCTPEUAIOUIUXCA Ha
MpoJIaBaeMBbIX TOBapax. (5 6amioB)

2. [IpuBenuTe KpaTKyr XapakTEepUCTHKYy 3akoHa P® «O 3ammre mpaB NOTpEOUTENCH.
Wznoxure kakyro uHDOpMANHUIO 00 HM3rOTOBUTENE (MCIIOJHUTENE) MOXKET 3ampoCuTh MHoTpedutens (4
Oaya).

Kontponbsnas Touka Ne 4 mo temam 5-7
TeopeTuueckue BOIIPOCH! (OLICHKA 3HAHUI):



I. Llenu n 00BEeKTHI cepTUUKALMK B cepe yCIyr. DTarbl IpoBeIeHUs CepTU(PUKALUN YCIYT.
Cxembl cepruduxarmu yciyr. Onenka kadectna yciyr (3 6aia)

2. IIpemust IlpaBurensctBa PO B obOnactu kadectBa IIporpamma «100 myymumx ToBapoB
Poccun»

Cuctema ceprudukanuu kayecrsa b. A. Mununa Hanumonansnas npemus CLIA nmenn Mankoma
bonapu-mxa. (3 6anna)

[IpakTKO-OpHEHTHPOBAHHOE 3ajjaHKe (OLIeHKa YMEHUHN U HaBBIKOB) (9 6aisioB):

3aganue

1. [Ipoananusupyiite MOJEIb CUCTEMBl MEHEPKMEHTa KadeCcTBa, OCHOBAaHHYIO Ha
npoueccHoM noaxone MCO cepun 9000

TunoBast KOHTpoOJbHAsS paboTa IS CTYAEHTOB 320UHOM (OpMBI 00yUEeHUS
Tecr (ounenka 3Hanuii) (15 6amioB)

BriOepure oiMH U3 MPEIOKEHHBIX BAPHAHTOB OTBETA.

1. OcHoOBHas 1eJh CTaHAAPTH3ALNHN — ITO. ..

a) MOJITBEPK/ICHUE KAUueCTBA TOBAPOB U YCIYT YCTAHOBJICHHBIM TPEOOBAHHSIM;

0) TOBBINIEHHE KOHKYPEHTOCTIOCOOHOCTH MPOAYKINH, paboT U yCIIyT;

B) YCTaHOBJICHUE TPeOOBaHMI K KaYeCTBY TOBAPOB H yCIIYT;

I) BCE NIEPEUNCIICHHOE;

1) TOJBKO O) | B).

2. JleaTenbHOCTD 10 CTAaHIAPTU3AIMH Ha HAIIMOHATILHOM YPOBHE — 3TO. ..

a) pacrpoCTpaHCHHE JACHCTBUI HAIIMOHAIBHOTO CTAaH/IapTa HA MUPOBOM PBHIHOK;

0) melicTBHE CTAaHIAPTOB B MPEEIax OJHOTO TOCYAapCTBa;

B) JICHCTBHE CTAHJIAPTOB B FOCYIapPCTBAX OJHOTO reorpaguuecKoro peruoHa;

I') BCE MIEPEUNCIICHHOE.

3. JlokymMeHThl TexHu4Yeckux ycinoBuil (TY) o0ObIYHO pa3pabaThIBAIOTCS B CIEIYIOLIMX
ClTydasix:

a) KOTJa BBITYCKAETCS MPOIYKIIHS MAIBIMK MTPEIIPUSTHSIMH,

0) pa3pabaThIBatOTCSl CBOJIBI IPABUIT JUIS MTPOIIECCOB MTPOSKTUPOBAHUS;

B) TOJIKYIOTCSI TEPMHHBI B ONIPEICIICHHON 00JIaCTH JeTaIbHOCTH;

I') BCE MIEPEUNCIIEHHOE.

4. Cumrumdukanms — 37O ...

a) CO3/1aHUe TUTIOBBIX 00PA3IOB, KOHCTPYKIUH, TEXHOJOTHYECKUX MPAaBHI, (OpPM JOKYMEHTAINH;

0) o0TOOp KOHKPETHBIX OOBEKTOB, TPHU3HAHHBIX IEJIECOOOpPa3HBIMU IS JlaJbHEHIIEro
IPOM3BOJICTBA U IPU-MEHEHUS B OOIIIECTBEHHON AEATEIbHOCTH;

B) OMNpe/eleHue KOHKPETHBIX OOBEKTOB, MPHU3HAHHBIX HEIEIeCOOOPa3HBIMH IS JabHEHIIEero
IPOM3BOJI-CTBA ¥ IPUMEHEHUH B OOIIECTBEHHOH 1EATEIFHOCTH;

T') IPOIIeCC HAXOKIACHUS ONITUMAITLHBIX ITapaMeTPOB Ha3HAUCHMsI, KA4eCTBa U SKOHOMUYHOCTH.

5. Ans chepsl yeryr pa3paboTaHbl CIEAYIONMNE BUABI CTAaHIAPTOB:

a) OCHOBOIIOJIATAIOIIIHE;

6) TpeOoBaHMs K OOCTYKHBAIOIIEMY U TIPOU3BOJCTBEHHOMY TIEPCOHAITY;

B) Ha KJIaCCHU(DUKALINIO TIPEATNPUSITHIA;

I') Bce nepeuncneHHoe;

1) TOJIBKO 6) U B).

6. K oco0eHHOCTSM yCIIyT MO’KHO OTHECTH:

a) HEBO3MOXXHOCTh KOJIMYECTBEHHOW OIIGHKA MHOTHUX BHUJIOB YCIIYT;

6) TpPUMEHEHHE OKCIEPTHBIX M HEOOXOIUMOCTh COIMOJIOTMYECKUX OLEHOK I HM3y4YCHHS
NOTPEOUTETHCKIX MHCHUH O Ka4eCTBE;

B) BCE IIEPEUUCIICHHOE.

7. K mokazaressiM Ha3HAYCHHUS YCIYT OTHOCSITCS:

a) MoKa3aTeIl COBMECTUMOCTH, ITOKA3aTeNU MPEANPHUITHS, TIOKA3aTeI IPUMEHEHNUS;



6) HAAEKHOCTH MPEIOCTABIAEMON YCIyrd, CTOMKOCTh pe3yJdbTaTa yYCIYTM K BHEUIHUM
BO3JICHICTBUSM;

B) 3HaHUE U cOOIOIeHre TPO(eCCUOHATLHOM STUKU MOBEICHHUS, CIOCOOHOCTh K PYKOBOJICTBY;

I') BCE MIEPEUNCIICHHOE.

8.Br1bepute QyHKIHH, KOTOpPBIE BBITIONHSAET PocTexperynupoBaHue:

a) OpraHu3yeT IOATOTOBKY W TIOBBIIICHWE KBATH(DHUKAIMK  CIICIIHATUCTOB B  00JIACTH
CTaHIapTH3AIHH;

6) TIOJITOTABJIMBACT IMPOCKTHI 3aKOHOB U JIPYTUX MPABOBBIX aKTOB B TPEJIEIIaX CBOCH KOMITCTCHIIHH,

B) OCYIIECTBISIET TOCYIApCTBEHHBIM HAA30p 3a COOJIOJCHHEM O00s3aTelbHBIX TpeOoBaHUI
CTaHJApPTOB;

I') BCE MEPEUNCIIEHHOE;

1) TOJBKO 6) U B).

9.T'ocynapcTBEeHHBI MHCIIEKTOP UMEET MPABO:

a) Ha TONlyuYeHHWe JUIsI TIPOBEIEHHS TPOBEPKU JIOOOH JOKyMEHTAallMHM, HE3aBUCHUMO OT
HEOOXOIMMOCTH;

0) nocTym B CITy>)keOHBIC U TIPOU3BOICTBCHHBIC TIOMEIIICHHS;

B) HCMOJb30BAaHHUE TEXHUYECKHX CpPEICTB M TMPUBJICUCHHUE CHEIHATUCTOB IPOBEPSIEMOTO
TIPEATIPHUATHS;

T) BCE MEPEUNCIICHHOE;

1) TOJIBKO 6) UB).

10.Kakue BUIbI OTBETCTBEHHOCTH MIPETyCMOTPEHBI 32 HECOOMI0IeHHE TPeOOBaHUH CTaHIaApTOB:

a) aIMUHUCTPATUBHAS U TPAKIAHCKO-TIPABOBAS;

6) yronoBHasi ¥ aIMUHUCTPATHUBHAS;

B) YIOJIOBHASI ¥ TPAYKIAHCKO-TIPABOBAS;

T) BCe MEPEeUnCIeHHoe?

11.B  xakoM WHPOPMAIMOHHOM pecypce coaepkurcs uHpopManus o (UHAHCOBOW U
PaBOOXPAHUTENBLHON NESTEIBHOCTH, O MPOM3BOACTBE TOBAPOB M NPEIOCTABICHUU YCIYT, O OaHKOBCKOM
¥ OyXTajTepcKOM Jiejie, O BHEITHEAKOHOMHYECKOW AEITEIHbHOCTH U T.

a) B OKVH;

6) OKIIO;

B) ECKK;

r) OKB?

12. OcHOBHBIE 1IeNH cepTU(PHUKAIIUN — ITO ...

a) coieicTBHE MOTPEOUTENSAM B KOMIIETEHTHOM BbIOOPE MPOYKIUH;

0) KOHTPOJIb 0€30MaCHOCTH MPOAYKIIMU ISl OKPY>KAIOIIEH cpeibl, 5KU3HHU U 310POBbS JTIOJEH;

B) YCTaHOBJICHHE TPEOOBAHHUI M HOPM K KQ4eCTBY MPOAYKIIUU U YCIYT;

T) BCE MEPEUNCIICHHOE;

1) TOJIBKO a) u 0).

13. B oTHONIEHUAX KaKUX OOBEKTOB BO3MOKHO JIEKJIAPUPOBAHHE COOTBETCTBHUSA:

a) TPOJIYKIHUHU M YCIYT, UMEIOIIUX IMOBBIIICHHYI0 OMAacHOCTh JUIsl MOTpeOuTeNeH U OKpyKaromen
Cpenbl;

0) TPONYKIMHM W YCIyr, HE MPEICTAaBIISIONINX CYIIECTBEHHONH OMACHOCTH Ui TOTPEOUTENS H
OKpYKaroIiei cpebl;

B) JIFOOBIX 0OBEKTOB?

14. Yto aBnseTcss OCHOBaHUE AJIsl IPOBECHUS 00s3aTeIbHON cepTU(UKAIIN:

a) 3aKoHOAaTeNIbHOU akThl PD;

0) MHUIIMATHBA IOPUIUICCKUX WM (PU3HMUECKUX JIUIL;

B) BCE IIEPEUYUCIICHHOE.

15. Ecnu cymiecTByeT HECKOJIBKO OPTraHOB CePTH(PUKAIMN OJHOU U TOU e MPOIYKIUH, YCIYTH, TO
3asiBUTEIb BIIPABE:

a) BBIOMPATh OpraH CaMOCTOATEIBHO;

0) POXOIUTH CEPTUPUKALIUIO 10 MECTY PETUCTPAIIUU TIPEITIPHUSITHS,

B) IPOXOAUTH CEPTUPHUKALIMIO [0 MECTY HAXOKICHUS MPEIIPUATHS.

16. O6beKTaMu CTaHIapTH3AIMU B Cepe YCIyT SABISIOTCS:

a) opraHu3aiys, IpeJoCTaBIsIoIas yCayry;

6) nepcoHaJ1, BBINOJIHSIOINM yCIIyTY;



B) IPOM3BOJICTBEHHBIN MPOLIECC;

T) BCE MEPEUNCIICHHOE;

1) TOJIBKO a) u 0).

17. 'HCIeKIIMOHHBII KOHTPOJb CEPTU(UIIMPOBAHHBIX YCIIYT OCYIIECTBISETCS:

a) B cllyyae IOCTYIUIEHUs XkaJlo0;

6) He pexe 1 pasza B 3 rona;

B) HEe pexe | pa3a B rox;

T) BCE MEPEUUCIICHHOE;

1) TOJBKO a) U B).

18. C kakoii 1enbio Ipy MPOBEIECHUH CepTUPUKALIUN UCTIONB3YETCS OPTaHOJIECNTHUYECKUI METO:

a) VI IPOBEPKH JOKYMEHTAIBHOMN PETUCTPAIMK PA3IMIHBIX BUIOB O€30MIaCHOCTH;

6) AJI OIIEHKU CAaHUTAPHOTO COCTOSIHUS MTOMEIIEHUH;

B) BCE IIEPEUUCIIEHHOE.

[IpakTHKO-OpHUEHTHPOBAHHOE 3a7aHKe (OLIEHKa YMEHUI 1 HaBBIKOB)

3amanue 1. (15 6amioB)

[Ipoananu3upyiite pa3nvyYHbIE AECUCTBYIOIIME HOPMATHUBHBIE JOKYMEHTBI, ONPEIEIUTE WX BUJ,
BBIJIEJIUTE B HUX OOBEKTHI CTAaHIAPTU3ALUH.

Anroputm: TOCT 30335 — 95/TOCT P 50646 — 94. Ycnyru HaceneHuro. TepMHHBI U

omnpezaene-Husl. Bux qokyMeHTa — TepMHUHOJIOTHYeCKUi cTanaapT. OObEKT CTaHAApTU3ALUU — YCIYTH.

3amanue 2. (15 6ammos)

- [Ipoananu3upyiiTe, Kakue opraHbl U CIy>KOBI 0 CTaHIApTH3AIMK padoTalOT B BameM ropoje. Ka
-KOBa UX OpraHU3alMOHHAs CTPYKTYpa, OCHOBHBIE HAIIPaBJICHUS AEATEIbHOCTH.

- Ilpoananu3upyiiTe nOpUMEpbl POCCUHCKUX M 3apyOeX HBIX 53KO3HAKOB, BCTPEYAIOIIMXCS Ha
IPOJIaBAEMBIX TOBApPAX.

3. [IpuBenuTe KpaTKyl XapaKTepUCTHKY 3akoHa P® «O 3amurte mpaB MoTpeOUTENC.
N3noxure kakyro nHopmanno 06 U3roToBuTeNe (MCIIOTHUTENE) MOXKET 3alPOCUTh TOTPEOUTEb.

3amanwue 3 (15 6annoB)

2. [Ipoananu3upyiiTe MOJENb CHUCTEMBl MEHEI)KMEHTA KayeCTBa, OCHOBaHHYK Ha
npoueccHoM noaxone MCO cepun 9000

8. IlepeyeHb OCHOBHOW M [ONMOJHUTEJIbHOH Y4YeOHOH JHTepaTypbl, HeOOXOAMMON /I OCBOEHHS
AUCHMILTUHBI

a) llepeyeHb OCHOBHOM M JIONOJHUTENBHOM Y4YeOHOM maHUTEpaTypbl, HEOOXOJUMOW [JIi OCBOEHUS
JTUCIUTUTAHBI

OCHOBHAaf
JI1.1 Hukomaea M. A., Kapramosa JI. B. Crangaptuszauus, METpOJOTUSI M MOIATBEPKICHHUE
cootBeTcTBUs. [IpakTukym [DnekTpoHHBIN pecypc]:yued. mocobue; BO - bakanaBpuar. - Mocka: OOO
"HayuHo-u3narensckuii ~ neurp  MHOPA-M", 2022. - 115 c¢. - Pexum  pocryna:
http://znanium.com/catalog/document?id=391696
JI1.2 KopmmkoBa M. B. VYmnpapieHue KadecTBOM YCIyr B TypusMe:yueO. mocobue. - CTaBporosib:
Ceksoiis, 2020. - 1,17 Mb

JAOMOJTHUTEIbHAS
JI2.1 ApucroB A. U., Ilpuxogsko B. M. Metposnorus, crangaptuzanus, cepTUPUKAIus [DIEKTPOHHBIH
pecypc]:yue6. mocodue mist CIIO. - MockBa: OOO "Hayuno-uzmarensckuit nieatp MHOPA-M", 2022. -
256 c. — Pexxum nmoctyma: http://znanium.com/catalog/document?id=380199
JI2.2 ArapxoB A. Il. YmpaBnenue kadecTBOM [DIeKTpoHHBIN pecypc]:yueOnuk; BO - BbakanaBpuar. -
MockBa: M3patenscko-toproBas kopmnopamus "HamkoB u K", 2023. - 204 c. — Pexum pnocrtyna:
https://znanium.com/catalog/document?id=432109
6) Metoauueckue Marepuaibl, pa3pabOTaHHBIE MpernoAaBaTeNsIMU Kadeapbl 1O JUCHUIUIMHE, B
cootBeTcTBUU ¢ ipoduiiem OII.



JI3.1 DpactoB B. B. Merpomnorusi, cranmaptuzanusi u cepTuuKanus [DIEKTPOHHBIN pecypc]:yueO.
nocobue; BO - bakanaspuat. - MockBa: OOO "Hayuno-uznarensckuii nenrp MH®PA-M", 2022. - 196 c.
— Pexxum nmocryma: http://znanium.com/catalog/document?id=385000

JI3.2 JleonoB O. A., llkapy6a H. XK., Kapmy3os B. B. Metposorus, ctangapTusanus U cepTUUKAIISL
[DnexTponnsrit pecypc|:yaeOnuk; BO - bakamaspuar. - Cankrt-IlerepOypr: Jlans, 2022. - 196 ¢. — Pexxum
noctyma: https://e.lanbook.com/book/195442

9. Ilepeyenb pecypcoB HH(POPMANUOHHO-TEJIEKOMMYHUKAUMOHHO ceTtu «HMHTepHeT», HE00X0-
AUMBIX /1JI51 OCBOCHUS JUCIHUIJIMHBI

No HaumenoBanue pecypca cetu «HTepHET» DNEeKTPOHHBIN ajipec pecypca
1 Omnnaitn 6ubmmoTeka https://rusneb.ru/
2 Koncynprant + https://www.consultant.ru/

10. MeTonnueckue yKkazaHus sl 00y4aIOIIMXCH MO0 OCBOCHUIO M CIIUTIINHbBI

[Tpu m3yuyennn aucuumuuHbl «CTaHmapTu3anus, cepTUUKAIMS W KOHTPOJb KAaueCcTBAa CEPBHCHBIX
yCIyr» HEoOX0IUMO OOpaTHTh BHHUMAaHUE Ha IOCIIEAO0BATENbHOCTh M3ydeHus TeM. Ilepsas Tema «Benenue
B juciuiuinHy «CrangapTu3anus, cepTH(QHUKAIUI U KOHTPOJIb KadecTBa CEPBUCHBIX yCIyr» AaeT 0a3oBbIe
HpeACTaBICHUs O CYLTHOCTH, IPEAMETE U 3a/lauax TUCLUIUIMHBI, €6 OCHOBHBIX MpodiieMax.

Jlekuyy, npakTUYECKUE 3aHATUS W IIPOMEKYTOYHAsl aTTECTAlUs SBIAIOTCS BAaXKHBIMU JTalaMu
HOJTOTOBKM K 5K3aMEHY, IMOCKOJIbKY IO3BOJISIFOT CTYJEHTY OLEHHTh YpOBEHb COOCTBEHHBIX 3HAaHUM M
CBOEBPEMEHHO BOCIIOJIHUTh HMeloIMecs mpodenbl. B cBsi3u ¢ 3TUM 18 NOATOTOBKM K  3a4eTy
IIEpBOHAYAJILHO HEOOXOJUMO MPOYMTATh JIEKIMOHHBIA MaTepuall, CaMOCTOATENBbHO BBINOJHUTH THIIOBBIE
3a/laHus, IPEJCTaBIEHHbIE B pabodell mporpaMMe AUCLIUIIINHBIL.

11. Ilepeyenr  UH(POPMAUMOHHBIX  TEXHOJOrWi,  HCHOJb3YyeMbIX TMPH  OCYUIECTBJIEHHU
o0pa3oBaTe/IbHOr0 Tpolecca MO IMCHHUILVIMHE, BKJIOYas MepevyeHb JHUIEH3UOHHOT0O H CBOOOIAHO
pPacnpocTpaHsieMOro MNPOrPaMMHOr0 oOecrnedeHHsi, B TOM 4YHCJe OTe€4eCTBEHHOrO0 MPOU3BOACTBA U
HH(OPMANMOHHBIX CIPABOYHBIX CHCTEM (ITPH HEOOXOTMMOCTH).

11.1 Ilepeuens nuyeH3UOHHO20 NPOCPAMMHO2O 0DeCnedeHus

1. Kaspersky Endpoint Security 12.11 - AaTuBupyc

2. Microsoft Windows Server STDCORE AllLngLicense/Software AssurancePack Academic OLV
16Licenses LevelE AdditionalProduct CoreLic 1Year - CepBepHast onepainoHHasi cucteMa

11.3 Iepeuenv npoepammnoco obecneyenus 0mevyecmeeHHO20 NPpoU3800Cmed
1. Kaspersky Endpoint Security 12.11 - AuTuBHpyC

ITpu ocymiecTBIeHMH 00pa30BaTEIBHOIO IMpOIEcca CTyAEHTAMH M TpenojaBaTelieM HCIIONIb3YIOTCS
cnenyromue nHpopmannonHo cnpaBounbie cuctembl: CIIC «KoncynpranT mmrocy, CIIC «[apanTy.

12. Onucanne MaTepUAJIbHO-TEeXHUYECKOM 0a3bl, Heo0X0oauMoii A OCYLLIeCTBJICHUA
00pa30BaTeIbLHOrO MPOoIecca MO JUCIHUIJIMHE

Ne i/ HaumeHoBaHUE crieliiaabHBIX Howmep
IOMEINIECHUN U ITIOMEICHUIN 11 ayIuTop
CaMOCTOSITEIIBHOU PaObOThI 15051

OCHAIIEHHOCTE CIIENHUAILHBIX IIOMEICHUN U
MOMEIIEHUH [Tl CAMOCTOATEIbHON paboThI




VYyeOHast ayiutopust s
MPOBEICHUS 3aHATHUIM BCEX TUIIOB (B
T.4. JIEKIIMIOHHOTO, CEMUHAPCKOTO,
MPAKTUYECKOU MOJITOTOBKH
00y4Jaronuxcs), rPyImnoBbIX U
WHJIUBUTyJIbHBIX KOHCYJIBTAIIHM,
TEKYILEro KOHTPOJIS U
MIPOMEKYTOYHOMN aTTECTALIMKU

404/UT
o

407/UT
D

OcHarteHue: CToabl — 28 MIT., CTYJIbA — 28 IIT.,
teneBu3op Sony -1 mr., komneiotep Kraftway —
13 mIT., aBTOMAaTH3UPOBAHHBIN KOMILIEKC Chephl
ycayr HoReCa (otens, pectopan, kade), yaeOHO-
HarJsAHbIE TOCOOUS B BUJIE MIPE3CHTALIUH,
nH(OPMAIIMOHHBIE TUTAKATHI, IOAKITIOYCHUE K
cet «IHTepHET», JOCTYM B 3IEKTPOHHYIO
nH(OPMAIIMOHHO-00pa30BaTEILHYIO CPETY
YHUBEPCUTETA, BHIXO]] B KOPIIOPATUBHYIO CETh
YHUBEPCHUTETA.

OcHnamienue: ctoibl — 2 1mT., cTynabs — 47 mr.,
kommbroTep Kraftway Credo — lmr, sxpan
HacTeHHbIH -1 mwT., npoexTop Epson EB-X18-1
1IT., y4eOHO-HAIISIIHbIE TOCOOUS B BUE
TEMaTUYECKUX MPe3eHTAINA, THHOPMAITMOHHBIE
IUIaKaThl, HOJKII0YeHHE K ceTu «HTepHeTY,
JOCTYI B 3JICKTPOHHYIO MH()OPMAIIHOHHO-
0o0pa3oBaTeNbHyI0 Cpely YHUBEPCUTETA, BHIXO] B
KOPIOPATHBHYIO CETh YHUBEPCUTETA.

404/UT
o

OcHarieHue: cTobl — 28 MIT., CTyJbs — 28 IIT.,
TeneBu3op Sony -1 wt., komnbroTep Kraftway —
13 mT., aBTOMaTU3UPOBAHHBIN KOMILIEKC Chephl
ycayr HoReCa (otens, pectopan, kade), yaeOHO-
HarJIsAHbIE TOCOOUS B BUJIE TIPE3CHTAIINH,
WH(OPMAIMOHHBIE TUTAKATHI, MTOAKITFOYCHHE K
cetn «IHTepHET», JOCTYM B AIEKTPOHHYIO
MH(pOPMAITMOHHO-00Pa30BATEIBHYIO CPEILY
YHHUBEPCUTETA, BHIXO]] B KOPIIOPATUBHYIO CETh
YHUBEPCHTETA.

[Tomemenue 1 caMOCTOATENBHOU
paboTsl 00y4aroIuxcs,
HOJTBEPIKIAIOIIECE HATNIHE
MaTepHaIbHO-TEXHUYECKOTO
o0ecrieyeHusl, ¢ IepeyHeM

QCHORIIOTO {\ﬁ{\ﬂ‘/ JORATIIAG

407/UT
D

OcHnamenue: ctoibl — 2 1mT., cTynbs — 47 mr.,
kommetotep Kraftway Credo — 1, sxpan
HacTeHHbIH -1 wT., npoexTop Epson EB-X18-1
1IT., y4eOHO-HAIISIIHbIE TIOCOOUS B BUC
TEMaTUYEeCKUX MPe3eHTAINA, THPHOPMAITHOHHBIE
TIaKaThl, TOJKIIOYeHHE K ceTu «HTepHeTY,
JOCTYTI B 3JISKTPOHHYIO HH()OPMAIIHOHHO-
00pa30BaTeNbHYI0 Cpely YHUBEPCUTETA, BHIXO] B
KOPIIOPATHBHYIO CETh YHUBEPCUTETA.




13. OcodennocTu peamsanuu JUCHUIIIMHBI JIMI ¢ OrPAaHUYCHHBIMHA BO3MOKHOCTAMU 310POBbS

OOyyaromuMcst € OTrpaHMYEHHBIMH BO3MOXKHOCTSIMH 3JI0pOBbsl  IPEJOCTABISIOTCS CIIELUaIbHbIE
yu4eOHMKM M ydeOHble mocoOusi, MHasg ydeOHas JuTepaTypa, CIHELHaIbHbIE TEXHUYECKUE CpPEeICTBa
o0ydeHHsT KOJUIEKTUBHOIO M WHJMBUIYaJbHOTO IIOJIb30BAHMSI, IPEIOCTABIEHUE YCIYr AacCHCTEHTa
(mOMOIIHMKA), OKa3bIBAIOLIETO OO0YYAIOIUMCS HEOOXOJUMYI0 TEXHHYECKYI0 IOMOIlb, a TaKXe YCIyTH
CYpAOIEPEBOTUMKOB U TU(DIOCYPIOTIEPEBOAUNKOB.

a) s c1aObOBHISAIINX

- Ha IPOMEXYTOYHOM aTTecTaud MPUCYTCTBYeT AaCCUCTEHT, OKAa3bIBAIOIIUNA  CTYJEHTY
HEOOXOIMMYI0 TEXHHYECKYI0 IMMOMOIIb C Y4e€TOM HHAMBHUIYaJbHBIX OCOOCHHOCTEH (OH MOMOTaeT 3aHATh
paboyee MecTo, epeIBUraThCsl, IPOYUTATh U OPOPMUTH 3a/1aHKE, B TOM YHCJIE 3aIIUCHIBASI 101 TUKTOBKY);

- 33JaHMs [ BBIIOJHEHMS, a TaKKe MHCTPYKIMS O IOPSJIKE IMPOBEACHUS IPOMEKYTOUHON
aTTecTauuu o(pOpPMIIIOTCS YBEIMUEHHBIM HIPUPTOM;

- 3a/1aHUA JUIS BBIIIOJIHEHUS HAa IPOMEKYTOUYHON aTTECTALIMU 3aUUTBHIBAKOTCS] ACCUCTEHTOM;

- MUCbMEHHBIE 3a/1aHUs BBIIOJHSIOTCS HAa Oymare, HaJAMKTOBBIBAIOTCS ACCUCTEHTY;

- obecnieunBaeTCs MHAMBUYaIbHOE paBHOMEpHOE ocBeleHne He Mmenee 300 Jrokc;

- CTYIEHTY JJs BBINOJHEHUS 3aJaHus NpU HEOOXOAMMOCTH MPEIOCTABISAETCS YBEIMYMBAIOIIEE
YCTPOMCTBO;

B) JJIS TIIyXUX U CIa00CHbIIIAIIUX:

- Ha TPOMEXYTOYHOM aTTecTalMM NPUCYTCTBYET AaCCUCTEHT, OKa3bIBAIOLIUN  CTYIEHTY
HEOOXOUMYI0 TEXHHUYECKYI0 MOMOUIb C yYETOM HHJIMBHUIYaJbHBIX OCOOCHHOCTEH (OH IMOMOTaeT 3aHATh
pabouee MecTO, MepeIBUraThCs, MPOUUTATh U OPOPMHUTH 3a/JaHUE, B TOM YHCJIE 3aMUChIBas OJ] TUKTOBKY);

- IPOMEXKYTOYHAsI ATTECTALMsI IPOBOJUTCS B MUCbMEHHOU (hopme;

- o0ecrieynBaeTcs HaJU4Me 3BYKOYCHJIMBAIOIIEH ammaparypbl KOJUIEKTHBHOIO IOJ30BaHMS, MPHU
HEOOXOJUMOCTH IOCTYNAIOLUM IPEAOCTaBISIETCS 3BYKOYCHJIMBAIOLIAs ammaparypa WHAMBHUIYaJIbHOTO
H0JIb30BAHUS;

- 10 JKEJIAHUIO CTY/ICHTA MPOMEKYTOYHAS aTTECTAIMsI MOKET IPOBOAMTHCS B IUCBMEHHOH (opme;

) UId JMI C HapyLEHUSMU OIOPHO-IBUraTeIbHOrO ammnapaTta (TSDKEIbIMH —HapyLICHUSMHU
JIBUTATEIbHBIX (DYHKIMI BEPXHUX KOHEYHOCTEH WIIM OTCYTCTBHEM BEPXHUX KOHEYHOCTEH):

- NHUCBMEHHbIC 33JaHUS BBINOJHAIOTCA HA KOMIIBIOTEPE CO CHELHATU3MPOBAHHBIM IPOrPaAMMHBIM
o0Oecrie4eHneM WM HaJJUKTOBBIBAIOTCSI ACCUCTEHTY;

- 10 JKEJIAHUIO CTY/IEHTa IPOMEXXYTOUYHAsl aTTeCTallus IPOBOIUTCS B YCTHOM hopme.



Pabouas mporpamma gucuuiuiiHel «CTaHmapTuzanusi, cepTU(UKalUs M KOHTPOJb KadyecTBa
CEpBUCHBIX YCIyI» COCTaBJIeHa Ha OCHOBe DelepasibHbIil TOCYAapCTBEHHBI 00pa30BaTEIbHBIA CTaHIAPT
BBICIIET0 00pa3zoBaHMs - OakajnaBpuaT Mo HampapieHUto moarotoBku 43.03.03 ToctuHuuyHOe neno (mpukas
MunoOpnayku Poccun ot 08.06.2017 . Ne 515).

ABTOD (BI)
nor. KMbuT, ka1 Pa3annes MBan MBanosuu

PenienzenTol
nor. KMbuT, xan KaGapnokoa JIro60Bs AHaTONIbEBHA

nou. KMbuT, ko UBonra Anna I’ puropseBHa

Pabouass mporpamma gucnumuinHbl «CTaHmapTU3anus, CepTHPUKAIUS W KOHTPOJIb KadecTBa
CEPBHCHBIX YCIIyI» paccMoTpeHa Ha 3acenanuu Kadenpa mexayHapoaHOro Ou3Heca W Typu3Ma MPOTOKOI
Ne 29 or 24.03.2026 r. u npusHana cootercTBytoleil TpeboBanusiM ®PI'OC BO u yueOHOro miana mno
HarnpayieHUt0 noarotoBku 43.03.03 ['ocTuHUYHOE /1710

3aBenyromnuii kadeapoit NBosira Anna I'puropseBHa

Pabouas mporpamma gucuuiuiiHel «CTaHmapTuzanusi, cepTU(UKaUs M KOHTPOJIb KadyecTBa
CEPBHCHBIX YCIyI» pPacCMOTpPEHa Ha 3aceAaHUU y4yeOHO-METOAUYEeCKOW KOMHUCCHM WHCTUTYT 3KOHOMUKH,
¢unancoB u ynpasienuss B AIIK mporokon Ne 6 or 02.04.2026 r. W mpu3HaHa COOTBETCTBYIOIIEH
tpedoBanusiM GI'OC BO u yuebHoro miana no HampasieHuto noarotoBku 43.03.03 T'octunuyHoe 1eino

PykoBoautens Ol
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