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1.

IIepeyenn

IJIAHMPYEeMBbIX

pe3yJbTaToB

o0ydyeHust 1O

INIAHMPYEMBIMH pe3yJbTaTaAMH OCBOCHUsI 00Pa30BaTe/IbHOM MPOrPaMMbl
[Ipouecc u3ydyeHus: TUCHUILIMHBI HampaBiieH Ha GopmupoBaHue cieayronux xomnereHuuit OII BO
U OBJIAJICHUE CJIEAYIOUIMMHU pe3yJibTaTaMi 00yUeHHs 110 JUCIUIUIMHE!

JUCIHMILINHE,

COOTHECCHHBIX C

Kong n nanmenoBanue Kon u
KOMITETCHIIUU HaMMEHOBaHUE
HUHJUKATOpA
JIOCTHOKEHMUS

[lepedeHpb IaHUPYEMBIX PE3YIbTATOB O0YUEHHS 10
JUCLIMILINHE

2. [lepeyeHb OLIEHOYHBIX CPEICTB MO AUCHUILIMHE

OrieHOYHOE CPEICTBO
£ | Kox WHJIUKaTOpOB H pea
3 MIPOBEPKH PE3YJIbTATOB
Ne HanmenoBanue paszena/TemMmbl g JOCTHKEHUS
5 . JOCTHKEHUSI MHIIUKaTOPOB
o KOMITETEHIMH .
KOMITETEHIINH
1. |1 pasmen. bpena-mMeHeHKMEHT
[IpakTHKO-OpHEHTHPOBAHHBIE
1.1 COBpeMeHHOG IIOHUMAHHEC 3 3aJa4d U CUTYallHOHHbIE
OpeHa 3a7aun
IIpakTHKO-OPUEHTUPOBAHHBIE
12 BosnukHOBEHUE U ] 3aj1auu ¥ CUTYallMOHHbIC
" | pazBuTHE OpeHA-MEHEHKMEHTA 3amaun
ITpakTHKO-OpHEHTHPOBAaHHBIE
13 [IpaBoBbIe acniekThl OpeHA 8 3a/1aud U CHTYallHOHHbIE
" | -MeHeKMEeHTa 3a1aun
[IpakTHKO-OpHEHTHPOBAHHBIE
1.4. | Crparermueckuii OpeHI-MEHEKMEHT 8 3ajadu 1 CHTYallMOHHBIC
3a1a9u
[IpakTHKO-OpHEHTHPOBAHHBIE
15 Vrpasnenue u pazBuTue 8 3aj1auu U CUTYallMOHHbIC
" | mopTdens OpernoB 3ama4n
IIpakTHKO-OpHEHTHPOBAaHHBIE
1.6. | BpeHa-KOMMyHUKaIUU 8 3alladu n CUTyallMOHHbBIE
3aja4n
[TpakTHKO-OpHEHTHPOBAHHBIE
17 Kanuranusauus, ayur u 8 3a7a9¥ U CUTYaIliOHHBIE
""" | olenka Openga 3a71a4n
[IpakTHKO-OpHEHTHPOBAHHBIE
1.8. |ToGanbHEIH GpeHI-MeHeIKMEHT 8 3aliaii 1 CUTyallHOHHBIC
3a/1a9u
[IpoMesxyToUHast aTTecTaus 3a
3. OneHo4HbIe cpeacTBa (OLEHOYHbIE MATEPHAJIbI)
[IpumepHBIi MEpeYeHb OLICHOYHBIX CPEACTB ISl  TEKYIIEro KOHTPOJsA yCIHEBAEMOCTH U

HpOMeXCYTOqHOﬁ aTrTcCTaln




Ne | HaumenoBanue Kparkast xapakrepucTuka IIpencraBieHne OLIECHOYHOTO CPEACTBA B
/Tl | OUEHOYHOTO CPEJICTBA OLICHOYHOTI'O CPEJICTBA ¢donne (OuieHOUHbIE MaTEpHAIIbI)

Tekymuii KOHTPOJIb

JI1st onileHKY 3HaHuH

JI1s1 O1leHKU yMEeHU

1 IIpakTuxo- 3agauu HalpaBJICHHbIE HA KOMIUIEKT IPaKTUKO-OPUEHTUPOBAHHBIX U
OPHUEHTHPOBAHHBIE HCIIOJIb30BAaHUE CUTYallMOHHBIX 3a/1a4
3a7a4M U CUTYyallMOHHbIE | IPUOOPETEHHBIX 3HAHUH U
3a1a4u YMEHUH B IPAKTUYECKON

NEATEILHOCTH U
OBCEIHEBHON XKU3HU

JIJ1s1 O1IEHKH HABBIKOB

IIpomexyTodHas arTecTanms

2 3ader CpencTBo KOHTPOJIS [Tepedenb BOITPOCOB K 3a4eTy
YCBOEHHSI y4e€OHOTO
Marepuasa NpaKTHYeCKUX U
CEMHUHAPCKUX 3aHITHH,
YCIELIHOTO MPOXOKACHUS
IIPAKTHUK U BBIIIOJHEHUS B
MIPOLIECCE ITUX MPAKTHK
BCEX y4EOHBIX MOPYUYEHH B
COOTBETCTBUHU C
YTBEPKICHHON
IIPOTPaMMOM C
BBICTABJIEHUEM OLIEHKHU B
BUJIE «3aYTCHO,
«HE3aUTEHO».

4. llpumepHbIii GOHI OLEHOYHBIX CPEICTB JJIsl NMPOBEJCHUS TEKYyLIero KOHTPOJSI M IMPOMEKYTOYHOH
aTTecTaluy 00y4yaroluXxcs Mo AUcHMILINHe (Moay.aio) " YpasJieHue opeHiom"

Ilpumepnvie oyenounvle mamepuanvl 011 MEKYyu €20 KOHMPOIA yCneeaemocmu

Tema 1: CoBpeMeHHOE TOHUMaHUE OpeH 1A

3ananue: «Kapra Bocnpusatus OpeHna»

Bribepute mr000# wu3BecTHBIM BaM OpeHn (Hampumep, «Jlomo Ilunma», «SIHIEKCe», «Zeway).
[IpoBeauTe aHamu3 ero BOCIPHUATHS PA3HBIMU Ay AUTOPHUSIMH.

Omnpocute 3—5 4enoBeK pa3zHOro BO3pacTa M COLMUAIBHOIO cTaryca (MOYKHO BHPTYAJIbHO), YTOOBI
BBISICHUTH, KAKHE aCCOIMAIIMH, SMOIIMH U OXKHJIAHUS Y HUX BBI3BIBACT ATOT OpEHI.

CocraBbTe «KapTy BOCHPHSTUSA», OTPAKAIOILYIO KIIOYEBbIe arpuOyThl, (QyHKIHOHAIbHBIE U
HMOIMOHAIIEHBIE BBITO/IbI, KOTOPBIE JIFOH CBSA3BIBAIOT C OPEHIIOM.

CpaBHUTE MOJY4YEHHbIE pe3yJbTaTbl € OQUIMATBHON KOMMyHHMKanued OpeHga (caifT, coLcCeTH,
pexnama). Ectb mu pacxoxaenus? Ecnu aa, npenmoxuTe TMIOTE3bl, TOYEMY OHH BO3HUKAIOT.

CohopmynupyiiTe, B 4YEM HMEHHO, [0 MHEHHUIO OINPOLICHHBIX, 3aKJIIOYaeTCs «A00aBICHHAS
CTOMMOCTB» 3TOTO OpeH/1a 0 CPABHEHUIO C KOHKYPEHTaMH.

Tema 2: Bo3HUKHOBEHHE U pa3BUTHE OpEeHI-MEHEIKMEHTA

3ananue: «VcTopudeckuii peOpeHIUHTY

Bosbpmute OpeHn, cymiecTBYIOIMI Ha poccuiickoM peiHKe Oonee 30 ner (Hampumep, «KpacHbrit
OxkTs0pb», «ABTOBA3», «COepOaHK»).

Haiinure apxuBHble MaTepuaibl (yIIakoBKa, pekiiama, JOrOTHIBI) 3a coBeTckuil nepuon, 1990-e, 2000
-€ U HACTOsLIee BpeMs.

Onummre, Kak MEHSJIOCh TIO3WIMOHUPOBAaHME OpeHJa Ha KaXIOM JTare: Kakue IIeHHOCTH
TPaHCIUPOBAIUCH, HA KAKYIO Ay TUTOPUIO OPUEHTUPOBAIUCH.

OObsicHuTe, Kakue BHEIIHUE (AKTOpbl (PKOHOMHYECKHE, TOJIMTUYECKHE, TEXHOJIOTHYECKHE)
BBI3BIBAINM ATH U3MEHEHUSI.

CocraBbTe KpaTKyl0 NpEe3eHTAalUI0 «DBOJIONHMS OpeHsia: OT COBETCKOIO IMPOIUIOro K HU(poBOMY



HaCTOAIICMY», BBIZICJIUB KIIFOUCBLIC TOYKH TpaHC(bOpMaI_[I/II/I.

Tema 3: IIpaBoBBIC acTeKThI OpEHI-MEHEHKMEHTA

3ananue: «Perucrparysi TOBapHOTO 3HAKA JJISI CTapTara

[IpencraBpTe, UTO BBl OTKPHIBAaETE CeTh MUHU-KOGeeH ¢ Ha3BaHueM «Espresso Yourself».

[TpoepbTe MO OTKpHITEIM Oaszam Pocmarenra (PUIIC), cBobGoaHO 5 3T0 0003HaYeHHME B Kiaccax
MKTY 30 (xode), 35 (pexnama, yciayru Mara3uHoB) U 43 (yCayru OOIIenuTa).

CocraBpTe MOLIArOBBIM IUIAH PETUCTPALMK TOBAapHOTO 3HaKa B Poccum: Kakue JOKYMEHTHI HYKHBI,
Ky/la I0J1aBaTh, CKOJILKO BPEMEHH U JIEHET MoTpeOyeTcs.

Onuimmre puCKH, €CIIM HaYaTh UCIOIH30BATh Ha3BaHUE 0€3 PEerucTpariyy.

Hanumure kopoTkyro mpereH3uto (B CcBOOOAHOM  ¢opMmMe) THIOTETHUYECKOMY KOHKYPEHTY,
oTkpeiBIIeMy KodeiiHto «Espress Yourself» uepes monrona mociue Bac.

Tema 4: Ctparerndyeckuii OpeHI-MEHEKMEHT

3ananue: «Ilo3unnonnpoBaHre HOBOro OpeHIa»

Bl — OpeHI-MeHeKep KOMIAHHWH, 3allyCKarolleld JIUMUTHPOBAHHYIO Cepuio KpadToBOoro mnuBa
«baiikanbckuii 6eper» (MO3UIMOHUPYETCS KaK «IUCTBINA, TPUPOIHBIA, CHOUPCKUN MTPOTYKTY ).

CocTaBpTe TOPTpPET IeNIeBOM ayautopuu (2—3 cerMeHra) ¢ yKa3aHWeM JeMorpapuu, HWHTEPECOB,
0oJieli 1 MOTHBOB TIOTPEOJICHHS.

[IpoBemuTe aHanMM3 OCHOBHBIX KOHKYPEHTOB B Kareropuu (KpymHble QenepanbHbie OpeHIbl U
JIOKaJIbHbIe KpaQTOBBIE TMBOBAPHH).

Chopmymupyiite mosurmonupoanue mo dopmyne: «lms [IIA] Openn X — 3T0 [panuoHambHAS
BBITOJIa], KOTOPBIA NTa€T [SMOLMOHAIbHAS BBITOAal, B OTJIMYUE OT [KOHKYPEHTHI|, MOTOMY YTO [YHUKAJIbHOE
OTIINYHE |».

3amoaHuTe «Koseco OpeHaa» (aTpulyThl — BBITOJIBI — IIEHHOCTH — WHIUBUIYAIBHOCTD).

[Tpennoxute 3 KIFOYEBBIX COOOIIECHUS I KOMMYHUKAIIUU C PA3HBIMUA CETMEHTaMHU.

Tema 5: Ympasienue u pazBuThe noprdens OpeHnoB

3ananue: «OnTuMuzanus noprdens KOCMETHUECKOTO TUTaHTa

KpymHas kocMeTHuecKasi KOMIIaHHs BJIajIeeT OpeHIaMHU:

«Yucras nuHUs» (HaTypaibHas KOCMETHKA I Macc-MapKeTa, CTaOuIbHbIE MTPOJAKH);

«bapxarubie pyukn» (KpeMbl AJIs pyK, YCTapeBLINHA OpeH, MajeHue IpoIaK);

«YepHblif xKemuyr» (aHTHUBO3pACTHAs KOCMETHKA, CUJIbHBbIE TMO3HMIMHU, HO CHIKEHHE JIOSUIBHOCTH
MOJIOAEXKH);

«Natura Siberica» (HeTaBHO KYIUICHHBIH OpEH]I, BBICOKAs MapKMHAIBHOCTh, aKTUBHBIN POCT).

Omnpenenute CTpAaTErHYecKylo0 poJib KaXJoro OpeHaa B mopTdene (ucnoib3yite marpuny BCG wim
poJIeByIO MOJIeb Aakepa).

OrneHnTe pUCK KaHHUOATH3AIMHI MEXITy OpeHIaMU.

[Ipennoxkute TPEXJIETHIO CTpareruto i moprdens: Kakue OpeHIbl pa3BUBaTh, KakHe
MOIJIEP>KUBATh, KAKUE MPOJIaTh WM BHIBECTH C PHIHKA.

OO6ocHylTe, Kak JOJKHA BBITJISACTh apXUTEKTypa OpEeHIOB (€IUHBIM 30HTHK, JIOM OpEHIOB WIH
cyOOpeHIbl), U HApUCYHTE CXEMY.

Tema 6: bpeHa-KOMMYHUKAIIIU

3ananue: «Pa3paboTka KOMMYHUKAITMOHHOW KaMITAaHUM IS IPEMHUATILHOTO OpeHIa»

Bbl — OpeHna-mMeHepkep KOMIIAHMM, BBITYCKAIOIIEH SMUTHBIA mokonan «CusHue» (pyuHas paboTa,
WMHTPpEUEHTHI U3 EBpoIbl, 11eHa BhIILIE CPETHETO).

Cdhopmymupyiite nens kammanud o SMART (Hampumep, MOBBICUTH Y3HABAEMOCTb CPEAM IIENIEBOM
ayautopuu Ha 25% 3a nmojirona).

Omnpenenure KIr04YeBOE COOOIIEHHE, OCHOBAaHHOE HAa MO3UIIMOHUPOBAHHH.

CocraBbTe KapTy TOYEK KOHTaKTa ¢ moTpedOutenem (He wmeHee 10) Ha Bcex dTamax — OT
OCBEJIOMJICHUS /10 TIOCT-MIPOAAKHOTO 00CTY>KUBaHHUS.

Boibepute 3-4 kanana kommyHukauuu (digital, PR, cneumpoextsi, BTL) u mus xaxmoro
NpeUIoKUTe (PopMaT KOHTEHTA.

[Ipunymaiite KpeaTWBHYIO HACI0 s KOJUIadOpalMu C W3BECTHBIM KOHIUTEPOM WM OpeHAOM
ocyzpl, KoTopas npusieyeT BHUManue CMU.



Tema 7: Kanuranu3zamusi, ayJuT U OlleHKa OpeHa

3ananue: «AyauT JOKaTbHON KO(EeHHNY

Brnanenernr HeGompmoit cetn kodeeH «Kodewn» (3 TOUKM B CHATBHBIX pailOHAX) XOYET TOHSTH,
CKOJIBKO CTOMT €ro OpeH 1, U MIaHUPYeT ero NpoaaTh.

CocTaBbTe CNHCOK AAHHBIX, KOTOpPblE HEOOXOJUMO 3allpOCUTh y BIIAENbla Uil MPOBEJICHUS ayAuTa
(dbuHaHCOBBIC, MAPKETUHTOBBIC, OTICPAIIMOHHBIC).

[IpoBenuTe MUHU-BHEIIHUN ayauT: npoaHanusupyiite 20 or3eiBoB u3 Annexc.Kapt u 2GIS, BbIsiBUTE
CUJIbHBIE U cJ1a0ble CTOPOHBI OpeHa B BOCIPUATUHN KIMEHTOB.

OneHuTe CTOMMOCTh OpeHJa YMPOMIEHHBIM METOJOM, HWCIONB3YS CPEIHUH MYJIbTUIUIMKATOP ISt
orpacnu obmenuta (Hanpumep, 0,5-1,5 OT romoBoi BBIPYYKH) — BO3BMHUTE YCIOBHYIO HHU(PY BHIPYUKH
(MOXHO ITpUyMaTh).

Hanumure kpaTkoe 3akilodeHHe s BJafenblia: TEKyIlee COCTOSHUE OpeHaa, ero CHibHbIE
CTOPOHBI, PUCKU ¥ PEKOMEHAALIMHU 110 MOBBIIIEHUIO CTOUMOCTH IIEpE]T IPOoAaXKeH.

Tema 8: ImoGanbHbI OpeHA-MEHEHKMEHT

3ananue: «Bpixon Ha ppiHOK OAD»

Poccuiicknii Openny MopokeHoro «Ywucras JWHUS» pEmIMi BBIATH Ha PbIHOK OObeAMHEHHBIX
Apabckux OMUpaToB.

W3yuute KyJIbTypHBIE, PEIUTHO3HBIE M TOTpedHuTenbckue ocobeHHocTH OAD, KOTOpBIE MOTYT
MOBJIMATH HA BOCIIPUATHE OpeHa.

Omnpenenure, Kakue 3JIEMEHThl OpeHJa (Ha3BaHME, YIAKOBKA, COCTaB IPOAYKTa, KOMMYHHKAllWs)
TpeOylOT ajanTalud, a YTO MOXXHO OCTaBUTh 0€3 U3MEHEHUl, HCHoIb3ys 00pa3 «HaTypalbHOTIO
POCCUICKOIO IIPOTYKTa».

[IpemnoxuTe amanTUpOBaHHOE Ha3BaHWE (MOXXHO C TpaHCAUTEpanued Ha apaOCKuil) W BapHaHT
YIAKOBKH (OIUILNTE BU3YAJIBHO).

CocTaBbTe CINHCOK MOTEHUUAIBHBIX PHUCKOB (MPaBOBBIX, KYJIbTYPHBIX, JIOTUCTHUECKHX) U
MIPENJTIOKUTE CIIOCOOBI UX MUHUMHU3ALINH.

Hanumure xparkoe oOOCHOBaHME Jii PYKOBOJCTBA: CTOUT JIM BBIXOJAWUTH Ha 3TOT PBHIHOK U KaKylo
CTpaTeruio BbIOpaTh — IM00ATBHYIO CTaHAAPTU3AIMIO WIIH ITyOOKYIO aJarTaluio.

Ilpumepnvle oyenounvle mamepuansl
0J151 NPOBEOECHUS NPOMENHCYMOYHOU ammecmayuu (3auen, IK3AMeH)
nO UMO2am 0Cce0eHUs OUCUUNTIUHBL (MOOY/IA)

Kak 3apoaunoch mnoHsaTHe OpeHAa B JpeBHUE BpEeMEHAa U Kakyl0 pojib UIpaau Kieima
pPEMECIEHHUKOB?

KaKI/Ie npeﬂnocmnxn HpI/IBe.HI/I K ITOABJICHHIO HepBLIX MAaCCOBBIX 6pCHIIOB B BHOX}I HpOMBILHJIeHHOI\/'I
peBoJIrOUn?

Korma m mnpm Kakux OOCTOSTENbCTBAX BO3HUKIA JOJDKHOCTh OpEHI-MEHeKepa M KTO ObLI
NIEpBOINpPOXOALEM?

Kak pasBuBasicsi OpeHI-MEHEPKMEHT Ha HPOTsHKEeHHMH XX BeKa OT MPOU3BOACTBEHHOW OPHUEHTALUH K
PBIHOYHOM?

Kakoe BimsiHHE OKa3ajio IMOSBJICHHE TCIICBHJICHUS HA pa3BUTHE OpeHJI-MEHEDKMEHTa B cepeauHe XX
Beka?

B uem 3akimrouaercs COBpPCMCHHOC IMTOHUMAHUC 6p€HIla KaK HCMaTCPUAJIbHOI'O aKTHUBa KOMIIaHUU?

KakoBbl OCHOBHBIE MOAXOABI K OMPEIEICHUI0 CYITHOCTH OpeHJa B COBPEMEHHOW MAapKETHHTOBOMA
auTeparype?

UYem OpeH]1 OTIIMYAETCS OT TOBAPHOTO 3HAKA C IOPUIMUECKON U MAapKETUHTOBOM TOUYEK 3peHusi?

Kakyro ponp wrpaer TOBapHbBII 3HAaK B CHUCTEME IIPAaBOBOM OXpPaHbl HHTEIJIEKTYaJIbHOU



COOCTBEHHOCTH?

Kakne cymectByroT (opMbl MpaBOBOW OXpaHbl OpeHNa Ha HAIMOHATLHOM U MEXKIYHApOIHOM
ypoBHE?

B uem 3akirodaroTcss OCOOCHHOCTH TPABOBOW 3allUTHl OpeHIa B IHUQPPOBON cpeie U JOMEHHBIX
criopax?

Kakue pucku HeceT KOMIaHus MPU OTCYTCTBUM CBOEBPEMEHHOM perHCcTpalii TOBAPHOTO 3HaKa?
Kak knaccudunupyrorcs 00beKThl HHTEIIEKTyaTbHOW COOCTBEHHOCTH, OTHOCAIIUECS K OpeHIy?

KakoBbl OCHOBHBIC 3Tambl pa3pabOTKH CTpaTerMu OpeHJa M B KakoW IOCIIENOBAaTEILHOCTH OHH
cienyror?

Yro npencTaBisieT coboil mporece cTpaTernuecKoro No3UIMOHNPOBAaHHU OpeH/ia Ha phIHKe?
Kakune Monenu 1 MHCTpyMEHTBI MCTIONB3YIOTCS U1 aHAlTM3a TeKyIel mo3uuu openaa’?
B 4yeMm cyTh KOHIETIIUN UASHTUIHOCTH OpeHa U KaK OHa COOTHOCHTCS C €T0 UMHIKEM?

Kak ¢opMupyercs WHIUBUAYAIBHOCTh OpEeHIA W KAKWE THUIOBBIE APXCTHIBI IPH  3TOM
HCIIOJIB3YIOTCS?

Kakue ¢gaxkTopsl HEOOX0IUMO YUUTHIBATh MIPU MPUHATHH PEIICHUS O peOpeHIUHTe KOMIaHUH?
Uem oTiinyaeTcs peOpeHINHT OT PENO3UIIMOHUPOBAHUS U OOHOBIICHUS BU3YAIBHOTO CTUIIS?
KakoBbI 0CHOBHBIE IPUYMHBI HEYAa4 MPH MPOBEICHUN PEOPEHINHTA KPYIHBIX KOMITAHUN?

UTo moHUMAETCs 1O apXUTEKTYpor OpeH/Ia U Ui KakuX Iiesieil oHa pa3pabarbiBaeTcs?

Kakue tumnsl apxutekTypbl OpeHa sSBiIsoTcs Hanbosiee paclpoCTpaHEeHHBIMU B MUPOBO MpakTUKe?
B uem npenmyiecTBa U HEIOCTAaTKH CTPATETHH 30HTUYHOTO OpeHaa?

Korna nenecooOpa3Ho UCIIONIB30BATh CTPATErHI0 MYJITHOPEHANHTA B YIIPaBICHUU MOpTdeneM?
Kak ympaBisiTe OTHOLICHUSIMH MEXIY OpeHIaMH BHYTPH €IMHOTO KOPIIOPAaTUBHOTO MOpTdens?
Kakue MeToapl HCHIONIB3YIOTCS AJI ONTUMU3ALUU NTOpTdens OpeHI0B KOMITaHUH?

[To xakuM KpuTepUsM MPUHUMAIOTCS PELICHHSI O BbIBOJIE OpeHa ¢ PhIHKA WM €T0 SJIMMHHALUN?
KaxoBa poib cy0-OpeHIOB B CTPYKTYpE apXUTEKTYyphl OpeHaa?

Uro noHnMaeTcst o1 OpeHA-KOMMYHHUKAIMSIMUA U KaKue 3a[1auld OHU PELIaroT?

Kakne kaHampl KOMMYHUKAllUM SIBIIIOTCS HamOojee dS(PQPEeKTUBHBIMH 1Jisi TOCTPOCHUS OpeHpaa
cerogus?

B ueM 3akiIrodaeTcs KOHILCIIITUS HHTCTPUPOBAHHBIX MAPKECTUHIOBBIX KOMMyHI/IKaI_[I/II\/'I?
Kak n3menunace POJib HOTpe6I/ITCJ'IH B KOMMYHHKAIIUN 6peHz[a C pa3sBUTHUEM COLIUAIIBHBIX cerei?

Kakoe 3naucHme JJIsA 6peH;[a HMEIOT I10JIb30BaTeIbCKUII KOHTEHT U BOBJICUEHHOCTD ay)lI/ITOpI/II/I?



Uro npexacrasisier co0oit moens 360-rpaaycHbIX KOMMYHUKAIIMKA OpeHaa?

Kak OpeHap! BBICTPanBAaOT JTOJTOCPOYHBIE OTHOIIEHHS C IOTPEOUTESIMH Yepe3 KOMMYHHKALIUIO?
Kakune MeToabl HCTIONB3YIOTCS I U3MEPEHUs d3PPEKTHBHOCTH OpeHI-KOMMYHHKAIINH?

Yro Takoe KarmuTaa OpeH/a U IoYeMy OH MPEICTaBIseT (PMHAHCOBYIO IIEHHOCTD TSI KOMITAHUH?
W3 kakuXx KOMIIOHEHTOB CKJIaJIbIBaeTCs KanuTan OpeHaa nmo moxenu /[»Buna Aakepa?

Kakue cymecTByrOT moaxo/s! K ((MHAHCOBOM OLIEHKE CTOMMOCTH OpeHaa?

B uem cyTh 3aTpaTHOro MeTo/Aa OLIEHKH CTOMMOCTH OpeHaa?

Kak mpuMeHsieTcst JOXOHBIA METOJT U METOJ] OCBOOOXKICHHS OT POSUITH TIPH OIleHKEe OpeHaa?

Urto Takoe aynut OpeHJa u ¢ Kakod MepuoANYHOCTHIO €T0 PEKOMEHIYETCSl POBOAUTD?

Kakune mapameTpbl uCCieayroTCs B X0/¢ BHELTHETO U BHYTPEHHETo ayauTa Openaa?

Kak 11osutbHOCTE TOTpEeOUTENeH BIUSET HA KAMUTATH3AUI0 OpeH a?

Kakune MeTpuKy MO3BOJISIOT OLIEHUTH CHITY H 310pOBbe OpeHaa?

C xakuMH OCHOBHBIMM BBI30BAMH CTAJIKUBAETCSl KOMIAHUS MPU BBIXOJIE HA ITI00aTbHBIE PHIHKHU?
Yro Takoe rioOanbHbI OpEeH I U YeM OH OTIMYACTCS OT JIOKATBHOTO?

Kakue cTparernu ucnonabp3yr0T KOMIIAHUU TIPU aJlaNTalii OpeH/ia K MECTHBIM PhIHKam?

B yem 3akitovaeTcs AuyieMMa CTaHAAPTU3ALUK U aJIallTalliy B TII00aIbHOM OpeH/I-MeHeKMEHTe?
Kaxk s¢ ekt cTpanbl NpoUCX0XKISHHS BIUSET HAa BOCIIPUATHE TIIOOATBHBIX OpeHI0B?

Kakue KynpTypHbIE U A3BIKOBBIE Oapbepbl HEOOXOAUMO YUUTHIBATh MPH III00ATBHOM OpeHIuHIe?
Kak ynpapnsate penyrarueii riiodansHoro OpeHa B pa3HbIX CTpaHax MPUCYTCTBUSA?

Kakune npumepbl Hey1auHOW JIOKaIH3aluu OpeHI0B Ha 3apyOEKHBIX PhIHKaX U3BECTHHI?

Kak nugposas Tpanchopmainys BIUseT Ha CTpAaTEruy M100aIbHOTO OpeHI-MeHeKMEeHTa?

Kakoe BiusiHue Ha pa3BuTHE OPEHIOB OKA3bIBAIOT MPUHLUIIBI yCTOWYMBOrO pa3Butus u ESG?

Kak Gpenapl HHTErpHpYIOT COLMAIBbHYIO OTBETCTBEHHOCTh B CBOU CTpATEerun?

Kakune HOBbIE BOBMOKHOCTH /17151 OPEHI0B OTKPBIBAET UCIOJIb30BaHHE UCKYCCTBEHHOTO MHTEIIEKTa?
Kak GombInue 1aHHbIE MEHSIOT MOJXO0/1 K CETMEHTAI[MH U TapreTUHTy B OpeH/1-KOMMYHHKaLUsIX?
KakoBbl MNepCreKTUBBI Pa3BUTUS OpEHI-MEHEPKMEHTa B YCIOBUAX LU(POBOM HIKOHOMHUKH

rimodamszanun?
Temwbt nucomennvix pavom (Icce, pepepamut, Kypcogvie padomot u op.)

TeopeTnueckue 0OCHOBBI M UCTOPUS OpEeHIUHTa
DBOJIONHUS MOHATUS «OPEH»: OT PEMECIIEHHOr0 KieiiMa 10 Mo0aIbHOro (eHOMeHa.



HcTopuueckue npeAnocbIKM BOSHUKHOBEHUS OpEHI-MEHEKMEHTA KaK HAyYHON TUCIUIUINHBI.
Ponb mpoMBIIIIIEHHOM PeBOTIONHMH B ((OPMUPOBAHUH NIEPBBIX MacCOBBIX OPEHIIOB.

CraHOBIIeHUE UHCTUTYTa OpeH/I-MeHeIKMeHTa B kKomnanuu Procter & Gamble: uctopus u 3naueHue.
CpaBHUTENBHBIN aHAIN3 MOHITUH «OpEHa», «TOProBas MApKa» U «TOBAPHBIM 3HAKY.

PasButue teopuii OpeHaMHTa BO BTOPOH NOJI0BHHE XX BEKa: OT MPOAYKTa K OTHOLICHHUSM.

Bnustane g poBoii peBOIIONNY HAa TPAHCPOPMAIHIO CYITHOCTH COBPEMEHHOTO OpeHa.
Knaccuueckne u coBpeMeHHBIE TIOJIXO/IbI K ONPEeNICHHIO CTPYKTYPHI OpeHa.

[IpaBoBBIE acTieKThl yIpaBICHUS OPEHIOM
IIpaBoBas 0xpaHa TOBAPHOTO 3HAKA: HAIIMOHAIBHBIC U MEXIyHAPOJHBIC MPOLEAYPbl PETHCTPALHH.

Ma,[[pI/II[CKaH CHCTEMA Me)I(,Z[YHapo,I[HOI;'I perucTpannuun TOBAPHBIX 3HAKOB: IIPUHIUIIbLI

IIPEUMYILECTBA.

3amura OpeH/ia OT MOJICI0K U HeT0OPOCOBECTHON KOHKYPEHIIUH: IIPABOBbIC HHCTPYMEHTHI.
[Tpobnema «ceporoy» UMITOpTA U €r0 BIUSHUE HA KaluTal OpeH .

WuTennekTyanbHas cOOCTBEHHOCTh B OpPEHIMHIE: aBTOPCKUE TpaBa M TOBAPHBIC 3HAKH.
[TpaBoBBIE pUCKM IIPU BBIBOJIE OpeHa Ha 3apyOeKHbIE PBIHKH.

3amuTa 6peHaa B nudpoBoii cpenie: JOMEHHBIE CIIOPHI M KHOSPCKBOTTHHT.

Crparernueckoe yrpaBjieHHE U MO3ULIUOHUPOBAHHE
Crparerus mo3uIIMOHUPOBAHMS OPEH/Ia: ATalbl pa3pabOTKH U KpuTepun 3(HPEKTUBHOCTH.

Mopenu mocTpoeHUsI HACHTUYHOCTH OpEH/Ia: CPAaBHUTEIBHBIM aHATTU3 TTOIXO0/I0B.

NuauBuayansHOCTh OpeHAa U TEOpUS apXETUIIOB B MApPKETHHTE.

PeOpenauHr Kak MHCTPYMEHT CTPAaTerHyecKoro OOHOBJIEHUS KOMIIAHMM: MPHYMHBI M JTallbl
IIPOBEICHUS.

AHanu3 yCIeNIHbIX U HeY/IauHbIX KeHCOB peOpeHIMHra KPYHbIX KOMIIaHUH.
dopmupoBaHue U pa3zBUTHE OpeHia paboToaaTelNss B COBPEMEHHON KOMITAaHUH.
JlroxcoBbie OpeH/bI: 0COOEHHOCTH CTPATETUUECKOTO YIPABICHUS U MO3ULIMOHUPOBAHHUS.

VYrpasienue noprdeneM u apXuTekTypa OpeHI0B
ApxuTekTypa OpeHaa: OCHOBHBIE THUIIBI M KDUTEPHUHU BHIOOpA ONTUMAIBHON MOJICITH.

Crparerus 30HTHYHOTO OpeH/Ia: MPEUMYIIECTBA U CKPBITHIE PUCKH.
MynbTHOPEHANHTOBBIN MOAXO/I: eI IPUMEHEHUS U IPUMEPHI peain3aliuu.

VYmpasnenune noprdenem OpeHI0B B TPAHCHAIMOHATBHBIX KOPIIOPAITHSIX.



Ponb cy0-OpeHIIOB B CTPYKTYpe KOPIIOPATUBHONU apXUTEKTYPHI.
MeToapl onTUMH3AIMK TOPTQess OpeHI0B: KPUTEPUU AJIS SIIMMUHAIIMY U TTOIIEPKKH.
BianmogeiicTBre KOpropaTUBHOTO OpeHIa U MPOAYKTOBBIX OPEHIOB B paMKax €IHMHOro mopTders.

KomMmyHMKaluu 1 NOoTpeOUTENbCKOE BOCIIPUTHE
WHTerpupoBaHHble MAapKETUHIOBbIE KOMMYHHUKAIMHU B IOCTPOEHUH CUIIBHOTO OpeH[a.

DBOIIOLUS POJIU TTOTPEOHUTENSI B OPEHA-KOMMYHHUKALUAX: OT MTACCUBHOTO IOJIyYaTessi K COaBTOPY.
Bnusinue counanbHbIX ceTel Ha CTpaTeTuu OpeHI-KOMMYHHUKALIH.

Ponb 101p30BaTENECKOTO KOHTEHTA B (DOPMUPOBAHUH JIOSUTBHOCTH K OpeHTy.

VYnpasnenue peryranueit Openaa B udpoBoii cpese.

OMOLMOHAIBHBIA OPEHIMHT: METOJIbI CO3aHUs SIMOIIMOHATIBLHOMN CBSI3U C MOTPEOUTENIEM.
KpusucHble KOMMYHUKAIIMK: CTPATETUH 3aIIUTHI OpPEHIA B YCIOBUSAX PEIMYTAlMOHHBIX yTPo3.
CTOpUTEIUIMHT KaK MHCTPYMEHT (OPMHUPOBAHUS UIEHTHYHOCTH OpeHa.

OreHka, KanuTaIn3alys 1 ayAuT OpeHaa
Kamnuran Openna: cTpykTypa, METOIbI OLIEHKU U YIIpaBJICHUE.

Mopnens kanutana Openaa J[PBumga Aakepa: TEOPETUUECKHE OCHOBBI M TIPAKTHYECKOE TPUMEHEHHE.
CpaBHUTENTBHBIN aHAIW3 METOAO0B (PMHAHCOBOW OIIEHKH CTOMMOCTH OpeH/Ia.

HemarepuanbHble akTUBBI KOMIIAHUU: MECTO M POJIb OpeH/ia B CTPYKTYpe KamUTaIU3aIliH.

Aynut OpeHpa: 1eiu, 3Tarbl TPOBEACHHS U METOJIBI cOopa HH(GOPMAIIHH.

[TokazaTenu NOsUIbHOCTH MOTpeOUTENEl U X BIUSHUE HA CTOMMOCTh OpeHa.

MeToauky u3MepeHusi OCBEIOMIIEHHOCTH O OpeH/ie U BOCIIPUHUMAEMOI'0 KauecTBa.

['moGanbHBIN U KPOCC-KYIBTYPHBIM OpEHIUHT
Crparerun BpIBO/Ia OpeH/1a Ha MEX/IyHApOAHbIC PHIHKH: CPABHUTEIFHBINA aHATHU3 MOIXO0/10B.

JluneMMma «cTaHAapTH3AKS — aJaNTalus B TTI00ATEHOM OpEeHI-MEHEKMEHTE.

DddexT cTpaHbl MPOUCXOKACHUS: BIUSIHUAE HA BOCIIPUSTUE TIIO0ATBHBIX OPEHIOB.
Kpocc-kynbTypHbIe 0COOCHHOCTH OpEHINHTA: YYeT HAIMOHATHHBIX OCOOCHHOCTEH B KOMMYHUKAITUH.
Ananraius rio0aTbHBIX OPEHIOB K JIOKATHHBIM PHIHKAM: YCICIIHbIC H HEYIaYHbIE IPUMEPHI.
VYnpasneHue pernyrtanueil rmodarbHOro OpeHIa B yCIOBUSX KYIbTYPHBIX PA3TUUHIA.

OtpacneBoii U NPUKIaTHON OpEHINHT
OcoGenHoctu OpenauHra B cepe ycuyr: crnenrduka 1 METOIbl YIIpaBJIeHUsI.

BpennuHr Tepputopuii: popmMupoBaHie U MpoIBHKEHNE OpeHIa ropoia Wi PETHoHa.



JInaHbIil OpEeHAUHT: CTpAaTeTHH MOCTPOCHUS U YIPABJICHUS MePCOHATBHBIM OPEHJIOM.
Ocobennoctu OpenauHra B fashion-unaycrpumn.

Bbpenaunr B chepe HoReCa: dhakTops! ycrexa U THTHYHBIEC OITHOKH.

OcobenHocTr pa3BUTHsI OpPEHIOB Ha phIHKax B2B.

[{udpobie OpeHAbl: 0COOCHHOCTH CO3/IaHUs U MPOABIKEHUS B OHJIaliH-CpeIe.

CoBpeMeHHbIe TEHACHIUH U OyayIiee OpeHanHra
Bmusiane ESG-mmoBecTkr M yCTOWYHMBOTO pa3BUTHS HAa CTPATETHH COBPEMEHHBIX OpPEH/IOB.

Hcnonb30BaHue UCKYCCTBEHHOTO MHTEIIEKTA B YIIPABICHUN OPSHIOM M KOMMYHHKAITHSIX.
Bosnbiue ganHbie U mepcoHanm3anus Kak GakTopsl Tpanchopmanuu OpeH/1-MeHEKMEHTA.

Bynymee OpenawHra: TPOTHO3BI PA3BUTHS O] BIUSHUEM TEXHOJOTUA W HM3MEHCHHsS TIOBEIICHUS
noTpeouTesnei.

[TokoneH4ueckrne 0COOCHHOCTH BOCIIPHUATHS OPEHIOB: OT OeOM-0yMepoB 10 TTOKOJICHHS Anbda.
OMHHKaHATLHOCTH B OpeHauHTe: ((OPMUPOBAHKE €IMHOTO OIBbITA B3AMMOJICHCTBHSI C OPEHIOM.

Ecmmu HYXXHO JOIMOJHHUTE CIIMCOK HUJIM CACIAaTh aKIICHT Ha KOHKPETHBIX TEMax, z[aﬁTe 3HAaTh.
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