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1. eans aucMnIMHbI
Llenpro ocBoeHMs

AUCHUITIIMHBI

«CtannapTusanus,

CepTI/I(bI/IKaLII/IH U KOHTPOJIb Ka4YCCTBa

CEPBUCHBIX YCIyT» SIBISIOTCA BBIPAOOTKAa y CTYIEHTOB HEOOXOIMMOIO 3araca 3HAaHWW W MPAKTHUYECKHX
HABBIKOB, HEOOXOAMMBIX [UIsl TOHUMAHUS CYIIHOCTH TIPOIECCOB CTAaHAAPTH3AIUH, CEepTUPUKALUUA U
KOHTPOJISI KAYECTBA CEPBUCHBIX YCIIYT U peaiu3alii KOMIJIEKCHOTO CUCTEMHOTO MOAXO0Aa K UX U3YUYCHHUIO.

2. IlepeyeHb IUIaHMPYeMbBIX Pe3yJbTATOB O0y4YeHHMs IO [JMCHMILIMHE, COOTHECEHHBIX ¢ IJIAHHU-
PYeMBbIMH pe3y/1bTaTaAMH OCBOCHHs 00Pa30BATEJIbLHON NPOrPpaMMbl

[Ipouecc u3ydyeHus: TUCHUILIMHBL HalpaBieH Ha GopmupoBaHue cieayroumx xkomnereHuuit OII BO
Y OBJIAJICHHUE CIEIYIOUMMHU pe3yIbTaTaMi 00yUYeHUs MO JUCLUIUINHE!

KOI[ N HAUMCHOBAHHC

KO,Z[ 1 HAMMCHOBAHUC

[lepeyeHb mIaHUPYEMBIX PE3YJIbTATOB O0YUECHHUS

KOMITCTCHITHH WHIUKATOPa JTOCTHKEHUS 0 JIMCIUTUTHHE
KOMIIETCHIINH
OIIK-3 Crnoco6en | OTTK-3.1 OreHuBaeT | 3HaeT
obecrieunBaTh  TpedyeMoe | KaueCTBO OKa3aHWs | CYITHOCTH u Moieei Ka4yecTna,
Ka4yecTBO MIPOIIECCOB | TYPUCTCKUX yCIIyT C|METOJOIOTHYECKUX OCHOB  OLIEHKHM  KadecTBa
OKa3aHUs yCIyT B|ydeTom MHCHHS | OKa3aHUsl YCIyr B cdepe TOCTENpUUMCTBA U
M30paHHOMI cdepe | moTpedbuTeNeit U | OOIIECTBEHHOTO  THTAHUS;, TEOPETHYECKHX U
npodeccuoHaIbHON 3aWHTEPECOBAHHBIX METOJ/IOJIOTUYECKAX OCHOB  CTaHAApPTH3ALUU |
JeSITeTbHOCTH CTOPOH cepTUQUKAIMA  yCOyr B  COOTBETCTBHH  C
3asBJICHHBIM KAueCTBOM U OOECIeYMBACT WX
CTaHIAPTH3ALHUIO U CEPTUPHUKALIIO
ymeet
NPOBOJUTH OIIGHKY KauecTBa OKa3aHHS YCIYT B
chepe TOCTEPUUMCTBA C Y4ETOM  MHCHHS
norpeduTeneld W  3aMHTEPECOBAHHBIX  CTOPOH;
OKa3bIBaTh TOCTUHUYHO-PECTOpPAHHBIC YCIYTU B
COOTBETCTBMHM C  3asBIICHHBIM Ka4eCTBOM C
cOoONIOZICHMeM HOPMATUBHOW JTOKYMEHTAIllMUd B
00J1acTu CTaHAAPTU3AIMH U CePTUHUKAITIT
BJIajieeT HABBIKAMH
NPUMEHEHUS HOPMATHBHOW JOKYMEHTAIIMH B
00JlacT! CTaHAApTU3AIMU U CePTUDUKAIUU TIPH
OKAa3aHUU YCIYTU B COOTBETCTBHH C 3asBICHHBIM
Ka4eCTBOM; IPUMEHECHHUS HOPMATHUBHOM
JOKYMEHTaIlul B 00JacTh CTaHAApTH3AIUH U
CepTUQUKAIMA  TPH  OKa3aHUM  YCIyId B
COOTBETCTBHH C 3asIBJICHHBIM Ka4eCTBOM
OIIK-3 Cnocoben|OIIK-3.2  Ob6ecneunBaet|3HaeT
obecrieunBath  TpedyeMoe | OKa3aHue TYPUCTCKUX | OCHOBHBIX TIOJIOKEHUIH CHCTEMBI MEHEKMEHTA
Ka4yecTBO MIPOLIECCOB | YCIIYT B COOTBETCTBHHM C|KadecTBa B COOTBETCTBUU cO craHmaptamu MCO
OKa3aHus yCIyT B | 3a5BJICHHBIM Ka4€CTBOM 9000 B mHAYCTpUHU rOCTEIPUUMCTBA
n30paHHOI chepe ymeert
npoeCCHOHATEHON peaTM30BBIBATh OCHOBHBIC TIOJIOKEHUSI CHUCTEMBI
JeSTeNbHOCTU MEHE/PKMEHTa KadyecTBa B COOTBETCTBUH  CO
craumapramu  MCO 9000 B  umHAycTpuu
TOCTEPUUMCTBA
BJIajieeT HABBIKAMH
pealn3allid  OCHOBHBIX TOJIO)KEHUH  CHCTEMBI
MEHE/DKMEHTa KadecTBa B COOTBETCTBHH CO




crangapramu HMCO 9000 B  uHAyCTpuu
rOCTEIPUUMCTBA

3. MecTo IMCHUIUIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMMbl

Hucuunnuna «CranpapTuzanus, cepTUQUKalus U KOHTPOJIb KayecTBa CEPBUCHBIX YCIYD»
SIBJIIETCS AUCLUILTMHON 0053aTeIbHON YacTH IPOrPaMMBbl.

N3yuenne quciuIimHbl OCyIIeCTBISIETCS B 4cemecTpe(-ax).

Jnisa ocBoeHus TucHUIUIMHBL «CTaHgapTuzauus, cepTUQUKAIUsS U KOHTPOJb KauecTBa CEPBHCHBIX
yCIyr» CTYIEHTbl HCHOJB3YIOT 3HAHMUA, YMEHHMS M HaBBIKM, CHOPMHUpPOBAHHBIE B IPOLECCE H3YUYCHHUS
JTUCIUIUINH!

CepBucHas AeSTEIbHOCTD

OcBoenne nucuuiuinHbl «CTaHgapTU3alus, CepTUPHUKAUS U KOHTPOJIb KadecTBa CEpPBUCHBIX
yCIyT» SIBISETCS HEOOXOAMMOM OCHOBOM ISl TIOCIIEAYIONIETO N3yUEHHS CIEYIOIUX JUCIUTUINH:

KauectBO TypucTKHX yCmyT

Opranusanusi TpaHCIIOPTHOTO 00CITY)KUBaHUSI

Opranu3aliiOHHO-yIIpaBjeHYECKas IPAKTHKA

[ToaroToBka k caade u caadya rocyJapCTBEHHOTO dK3aMEHa

BrIimonHeHue 1 3ammTa BRITYCKHON KBaTH(PUKAIIMOHHOW pabOoThI

4. O0beM AUCHUILUIMHBI B 3a4YeTHBIX €JIMHHMIAX C YKa3aHMeM KOJIH4YecTBa aKaJeMHUYeCKHMX 4YacoB,
BbIICJCHHBIX HA KOHTAKTHYH padory ¢ o0y4yalmmxcs ¢ npenogaBatesneM (IO BHAAM Y4eOHBIX
3aHATHI) 1 HA CAMOCTOSITEJIbHYI0 PA00Ty 00y4aroNIuXCs

OOwmast TpyAOeMKOCTh JAUCHUILINHBI «CTaHzapTusanus, cepTu(uUKanuss M KOHTPOJb KauecTBa
CEpBUCHBIX YCIyID» B COOTBETCTBHHM C PabOYMM Y4eOHBIM IUIAHOM M €€ paclpeseieHHue MO BHIAM padoT

OCTAONITOYIT Y YYrrey

HB e
TPCATTADYICTIDL TIYI71N]

" KonrakTtHas paboTa C TIpernoiaBaTesieM, 4ac dopma
Tpynoemk Camocros- KoHTposth IIPOMEXKYTOUHOM
CeMeCTp OCTb JIEK- TIPaKTHICCKUC na60paTopHHe TEJIbHAs pa- gac ’ aTTeCTaliuu
qac/3.e. 14707 3aHATHS 3aHATHS Oora, yac (popma
KOHTPOJIS)
4 144/4 18 36 54 36 Ok
B T.4. 9aCOB:
B MHTEPAKTHBHOM 4 8
dopme
Tpynoemx BHeayanTopHast KOHTaKTHast padoTa C IpenoaaBaTesIeM, Yac/den
Cemectp 0CTh Kypcosas Kypcosoit 3auer Juddepenunposan Koncynbrannn K3aneH
Jac/s.e. pabota MIPOEKT HBIN 3a4eT nepes] 9K3aMeHOM
4 144/4 0.25

5. Copep:xanve JMCHUIUVIMHBI, CTPYKTYPHPOBaHHOe M0 TemMaM (pa3jgejiaM) C YKasaHueM OTBe-
JE€HHOI'0 HA HUX KOJIMYeCTBA aKAaIeMHUYeCKHX YaCOB  BU/0B Y4€OHBIX 3aHATHH

KonnuectBo uacoB
O1ieHOYHOE Ko,
Dopmet cLI €JICTBO I/IH)II/I]IICaT
o CeMuHapck - TeKyILEro P
3 e sanaTHs | S KOHTpOIst HPOBEPKH OpoB
Ne HaumenoBanwue pasena/TeMsl S 4 pe3ybTaToB OCTIDK
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1 paznen. OcHOBBI
1 CTaHJapTu3aluu,
" | ceprudukarms u KOHTPOJIb
KauecTBa CEPBUC-HBIX yCIyT
OIIK-
OCHOBBI CTaHAapTU3ALMH, 3.1,
1.1. |ceprudukanmmss ©u  KOHTponb| 4 6 2 4 6 3anaun OIIK-
KayecTBa CEPBUC-HBIX yCIYT 3.2
OIIK-
3.1,
1.2. |Cranpaptuzamnus yciayr 4 6 2 4 8 Cobecenosarne OIIK-
32
OIIK-
3.1,
13, CI/ICTeE/Ia _CTAHZAPTH3ALMH  B| 4 6 5 4 3 KT 1 TecT OLIK.
Poccuiickoit ®enepannu 3.9
Pa3HoypoBHeBbIE O3H1K i
1.4. | OcHOBBI cepTH(HUKALHIH 4 6 2 4 8 3anaqn u OHI,<-
3aaHus
3.2
OIIK-
3 3.1,
1.5. | Ceprucukanus B chepe yciyr 4 1 8 2 6 8 Yerniit onpoc | S
3.2
OIIK-
Cucrembl MEHEPKMEHTA 3.1,
1.6. |xauectBa B coorBercTBUH co| 4 | 14 6 8 8 Cobecenoanne OIK-
cranaapramu UCO 9000 32
OIIK-
3.1,
17, IIpakTuka u ynpasieHue | ] 5 6 g KT?2 TecT OLIK-
Ka4ye€CTBOM
32
) 2 paznen. [IpomexyTouHas
* | aTTecTanus
2.1. 4
HpOMC)KyTO‘IHafI aTrecranus K
Hroro 144 18 36 54
HUroro 144 18 36 54
5.1. JIeKuMOHHBIH KypC ¢ yKa3aHMeM BHI0B HHTEPAKTHBHOII ()OPMBbI NPOBeIeHUs 3aHATHI
Bcero
Tema nexmun (1/vmu 4ACOB / qéCOB
HaMMEHOBAaHHE pa3Jiei)
. Coneprxanuie TeMbl WHTEPAKTUBHBIX
(BUJT MHTEPAKTUBHON (POPMBI N
. (w/mnu paznena) 3aHATUH/
MIPOBEICHUS 3aHATHI )/ DAKTHICCKAS
(mpakTryeckasi HOJrOTOBKa) p
MOATOTOBKA
OcHoBbl cTangaptusauuy, | OCHOBBI  CTaHIapTH3alUM,  CepTHQMKANUA U
ceprudUKaIKs ¥ KOHTPOJIb | KOHTPOJIb KAY€CTBA CEPBUC-HBIX YCIIYT 2/2
KaueCTBa CEPBUC-HBIX YCIYT
CraHapTu3alys yciIyr CranpapTu3zanus yciyr 2/-
Cucrema cranpapTimsanuu B | Cucrema CTaHJIapTU3alu1 B Poccuiickoit 9/
Poccuiickoit ®enepammm | Peneparun




OCHOBbI CepTHHUKALIH OcHOBBI cepTUhHUKALIAN 2/2
Ceptuduxanus B cepe Ceptuduxamus B chepe yciryr 5.
yCIIyT
CucTeMbl MEHEKMEHTA CucteMbl MEHEDKMEHTA KauyeCTBa B COOTBETCTBHH
KauecTBa B COOTBETCTBHU co | cO cranpapramu HCO 9000 6/-
crarnapramu 1CO 9000
HpaKTI/IKa M YIIPaBJICHUC HpaKTI/IKa " YIIPaBJICHUEC KaUCCTBOM 2/
Ka4yeCTBOM
Hroro 18

5.2.1. CemuHapckue (NmpaKkTHYecKHe) 3aHATHA C YKa3aHHeM BHJAOB TPOBedeHHUs] 3aHATHIH B
HHTEePAKTUBHOU (popme

Bceero,
. 4acoB / YaCOB MHTEPAKTUBHBIX
HaumenoBanue @DopMbI TPOBEICHUS ¥ TEMBI 3aHATUN .
. 3aHATUH/ TIpaKTUYECKast
paszzerna (BUJT MHTEPAKTUBHON (POPMBI IPOBEICHUS HOATOTOBKA
JUCHUTUINHBI 3aHATUHN)/(TMpaKTU4ECcKas MOATOTOBKA)
BUJ 9achl
OCHOBBI
CTatlapTHsati, OCHOBBI CTaHIAPTU3ALNH, CEPTUDUKALINS U
cepTudUKaIusl 1 p > CoP IIp 4/4/-
KOHTPOJIb KaYeCTBa CEPBUC-HBIX YCIYT
KOHTPOJIb KaueCTBa
CEPBHC-HBIX yCIYT
CrangapTtuzauus
sap Crangaptuzanus yciayr Ip 4/-/-
yCiIyr
Cucrema
CTaHJIapTU3alluH B CucremMa cranaaptuzanuu B Poccuiickoin N 4/
Poccuiickoii ®denepaunn P
denepanun
OcCHOBBI
OcHOBBI cepTH(pHUKAINN Ip 4/2/-
cepTuduKanuu
Ceptuduxanus B
prid Ceptuduxanus B cepe yciayr IIp 6/-/-
cdepe yciyr
Cucrembl
MEHEIKMEHTa
Ka4yecTBa B CucremMbl MEHEPKMEHTA Ka4eCTBA B
Ip 8/2/-
COOTBETCTBHH CO cooTtBeTcTBUM co ctangaptamu MCO 9000
crannapramu UCO
9000
[IpakTuka u
yIpaBlieHUE [IpakTuka u ympaBieHue Ka4eCTBOM Ip 6/-/-
KauyeCTBOM
Hroro

5.3. KypcoBoii mpoekT (padora) yueOHbIM IJIAHOM He MPexyCMOTPEeH

5.4. CamocrosiTesqibHasi pa6oTa o0y4aronierocs

Tembl W/UIM BUJIBI CAMOCTOSATENILHON PabOTHI Yacsl




OCHOBBI CTaHJIAPTU3ALIUHU, CEPTUDUKALINUA U KOHTPOJIb KaUYeCTBA CEPBUC-HBIX
yCIIyT

CrannapTuzanus yciayr

Cucrema crangaptuzanuu B Poccuiickoit denepanun

OCHOBBI cepTUPHUKALNN

Ceptuduxanus B chepe yciyr

CucrteMbl MEHEIKMEHTA KaueCcTBa B COOTBETCTBUU co cTtanaaptamu MCO 9000

[IpakTHKa u yrpaBieHrue KaueCTBOM




6. IlepeueHb yueOHO-MeTOAMYECKOr0 oOOecrevYeHUsl Ui CAMOCTOSITeIbHOH PadoThl o0y4yarlmxcs IO
AUCHUILINHE

VYyebHO-MeTOAMUECKOE  OOECTeUeHne IS CaMOCTOATEIBHOM  paboThl  O0ydaromierocss 1o
mucuuiuinHe «CraHaapTu3anusi, cCepTU(UKAIMSA M KOHTPOJb KAayecTBa CEPBHCHBIX YCIyr» pPa3MELIeHO B
3JIEKTPOHHONW HMH(POPMAIIMOHHO-00PA30BaTEIFHON Cpe-/16 YHUBEPCHUTETa W JOCTYMHO IJIsi 00yYaromerocs
yepes ero JIMYHbIN KaOMHeT Ha caiiTe YHHUBepcUTeTa. Y UeOHO-MeToIuuecKoe o0ecreueHre BKIII0YaeT:

1. Pabouyto mporpammy mucuuiuiiHbel «CTaHmaptuzanms, cepTH(UKanus W KOHTPOJh KadecTBa
CEpPBUCHBIX YCIyT».

2.MeToanyeckre pPEeKOMEHIAIMK JUIS OPTraHW3alldd CaMOCTOATENBEHOW pabOTHl 0OydYaromerocs Io
mucuuruinHe « CtannapTusanus, cepTUQUKaM U KOHTPOJIb KaUeCTBA CEPBUCHBIX YCIyD».

3. MeTtoauueckrie peKOMEHAAINH 10 BBIITOJIHEHUIO MUCbMEHHBIX padoT () (MIpH HATTMYHHN).

4. Meroandyeckue PEKOMEHAALMU IO BBINOJHEHUIO KOHTPOJBHOW pPabOThl CTYJEHTAaMHU 3a0YHOM
(hopMbI 00yueHUs (IIPH HATTUYUHN)

5. Meronuueckre yka3aHus MO BBITOJIHEHUIO KypcOBOil paboThI (MTpoekTa) (Ipy HAJTUYUK).

JInst  yCTIeTHOTO OCBOEHHS JUCIUIUIAHBI, HEOOXOIUMO CaMOCTOSITEIBHO JETadbHO H3YyYUTh
MPEICTABICHHBIE TEMBI 110 PEKOMEHIYEeMbIM HCTOUHUKAM WH(OpMALIUU:

PexomeHryeMbie HCTOYHUKN HHPOPMALTUT
No (Ne ucToyHMKA)
— | TeMbI U1 CAMOCTOSITEITLHOTO H3Y4CHUS
n/m OCHOBHasI JIOTIOJTHUTEITbHAS METO/I. JIUT.
(u3 1.8 PILJT) (u3 1.8 PILJ]) (u3 1.8 PILJT)

OcHoOBBI CTaHJapTU3AaLINY,
cepruduKanys MW KOHTPOJIb KadyecTBa

1 |cepBuc-HbIX YCIIYT. OcHoBBI J1.1 J2.1,J12.2 JI3.1, JI3.2, JI3.3
CTaHAapTH3allMU,  CepTH(HKANUI U
KOHTPOJIb KAYECTBA CEPBUC-HBIX YCIYT

p |CraniapTHsALIS yeryT 1.1 2.1, 712.2 3.1, 713.2, 7133
. Cranmaptuzanust yciayr
Cucrema CTaHAapTU3ALII B

3 |Poceniickoit  exepawmm.  Cucrema J1.1 2.1, 12.2 3.1, 3.2, J13.3
CTaHJapPTU3ALUA B Poccuiickoii
denepanun

4 |Ocuosnt  ceprufuiamm.  OcHOBbI 7.1 2.1, J12.2 J13.1,J13.2, 713.3
cepTuduKanumn

5 |Cepmbueamms B chepe  ycmyr. 7.1 2.1, 12.2 J13.1, J13.2, JI3.3
Ceptuduxanus B chepe ycayr
CucteMbl MEHEKMEHTa KadecTBa B
cootBeTcTBUM co cranaapramu HCO

6 19000. CucreMbl MEHEeKMEHTA JI1.1 JI2.1,J12.2 JI3.1, J13.2, JI3.3
KadyecTBa B COOTBETCTBUHU co
crangapramu CO 9000

7 [lpakTika © yHpaBJICHUE KaYeCTBOM. 1.1 2.1, 122 J13.1, J13.2, J13.3
[TpakTrKa M ynpaBjIeHHE KaYeCTBOM

7. ®OHA OLEHOYHBIX CpeaCTB (OLEHOYHBIX MATEPHAJIOB) ISl NPOBEJACHUSI NPOMEKYTOUHOH AaT-
TecTauuu od0y4yawmuxcs no aucuuminHe «Cranaapruzanus, cepruguKanus M KOHTPOJIb KadecTBa
CEPBHCHBIX YCJIYI»

7.1. IlepeyeHb WHAMKATOPOB KOMIETEHHHH ¢ yKa3aHHeM 3TanoB HX (OPpMUpPOBaHMS B mpoiecce
OCBOEHHS 00pa30BaATEIbLHOI MPOrPaMMBbI

JMCIUIIINHBI/7IEMEHTHI
MIPOTpaMMBbI (TIPaKTHKH, 1 5 3 4
I'MA), yuacTByromue B
(hopMHUpPOBAHUN HHIUKATOPA
KOMITETCH-1IUH 1 2 3 4 5 6 7 8

WHaukaTop KOMIIETEHIHH
(xom u conepkaHue)




WHauKaTop KOMIIETSHIUH
(xonm u conmepxanue)

JMCIUIIINHBL/3JIeMEHTHI
HPOrPaMMBI (TIPAKTUKH,
I'"A), yuacTBytommue B
(hopMUpOBaHUH HHANKATOPA
KOMIIeTeH-LIH

OIIK-3.1:OuenuBaer
Ka4ecTBO OKa3aHUs
TYPUCTCKHX YCIYT C
Y4ETOM MHEHHS
moTpeduTenel u
3aMHTEPECOBAHHBIX CTOPOH

KavecTBo TypHCTKHX yCIyT

OpraHu3aoHHO-
ynpasieHdeckas (yueOHas)
NpaKTHKA

Opl"aHI/ISaHI/IOHHO-
yupaBJICHYCCKas IMPAKTUKA

CepBucHas AesTeJIbHOCTh

OIIK-3.2:06ecreunBaer
OKa3aHHe TYPUCTCKUX
YCIYT B COOTBETCTBUH C
3as1BJIEHHBIM KaueCTBOM

KavecTBO TypHCTKHX yCiIyr

OpFaHI/I3aHI/IOHHO-
YIpaBJICHYCCKaAs IMpaKTHUKa

Opranu3zanus
TPaHCIIOPTHOTO

00CITy)KUBaHUS

7.2. Kputepuu H ImKajJdbl OLEHUBAHUSI YPOBHSI YCBOEHHSI HHIMKATOPA KOMIIeTEeHUMH, ompese-
JISIONIHE TPoueayPbl OlleHUBAHUS 3HAHM, YMEeHUI, HABBIKOB M (MJIH) ONBITA 1eATEJIbHOCTH

OneHka 3HAaHWUWA, YMEHUW W HABBIKOB M (WJIM) ONBITA JEATEILHOCTH, XapaKTEPU3YIOIIUX STaIlbl
dhopMupoBaHKUS KOMIETCHIMH Mo aucnuruimHe «CraHmapTu3amnus, cepTH(GUKAIUsS U KOHTPOJIb KayecTBa
CEPBUCHBIX YCIYD» MPOBOJAUTCA B POPME TEKYIIIETO KOHTPOJIS ¥ POMEXKYTOUHOM aTTECTAIUH.

Tekyuii KOHTPOJIb MPOBOJUTCS B TEUEHHUE CEMECTpa C LEJIbI0 OMpPENETICHHUS YpPOBHS YCBOCHHS
oOyyaromuMucs  3HaHUK, (QOPMUPOBAHUS YMEHMM W  HABBIKOB, CBOEBPEMEHHOTO  BBISIBJIICHUSA
MperoiaBaTesieM HEJAOCTaTKOB B IOJATOTOBKE OOYYalONIUXCS W TMPUHATHS HEOOXOAMMBIX Mep Mo e€
KOPPEKTUPOBKE, a TAKXKE JJIsi COBEPIICHCTBOBAHUS METOJMKU OOYy4YEHUs, OpraHH3aluu y4eOHOU paboThl U
OKa3aHMs MHIUBUIYAJTLHON TTOMOIIH 00yJaroniemMycs.

[TpomexyTouHass arrectanus To jguciuiuimHe «Crapmaptuzarus, cepTudukanuss ¥ KOHTPOIb
KauyeCcTBa CEPBUCHBIX YCIYD» MPOBOAUTCS B BUIE DK3aMeEH.

3a 3HaHUs, YMEHUS U HaBBIKH, TPUOOPETEHHBIE CTYJEHTAMHU B MEPHOJl UX OOYUYEHUs, BHICTABIISIOTCS
oneHku «3AUTEHO», «HE 3AUTEHO». (mm «OTJIMYHO», «XOPOILIOy», «YJIOBJIETBOPUTEJIb-
HO», <HEYJIOBJIETBOPUTEJIbHO» mnist nuddepeHnnpoBaHHOTO 3a4eTa/IK3aMeHa)

Jlist onleHUBaHMsI 3HAHWM, YMEHUMN, HaBBIKOB U (WJIM) OIBITA JEATEILHOCTH B YHUBEPCUTETE MPHUME-
HSeTCSl OaJUTbHO-PEUTHHTOBAsT CHCTEMa OIICHKM KadecTBa OCBOEHUS 00pa30oBaTENbHOW IPOTPAMMBL.
OrneHKa MPOBOAUTCS TPH MPOBEACHUU TEKYIIETO KOHTPOJS yCIEBAEMOCTH M MPOMEKYTOUHBIX aTTECTAIUI
oOydaromuxcsi. PelTHHroBas oOIllGHKa 3HAHWUW SBJISICTCS WHTCTPUPOBAHHBIM IIOKA3aTeieM KadecTBa
TEOPETUYE-CKUX U TIPAKTHYCCKUX 3HAHWW U HABBIKOB CTYICHTOB IO JUCITUIUIHHE.

CocTaB 0a/171bHO-PEITHHIOBOIl OLIEHKHU CTY/ICHTOB 04HOI (hOpMBbI 00yUeHHUSs

s ctyneHToB o4HOW (POpMBI OOYYEHHsI 3HAHUS 1O OCBAMBAEMBIM KOMIETCHIUSM (OPMHUPYIOTCS
Ha JICKIMOHHBIX ¥ MPAKTHUYECKUX 3aHATHUAX, & TAK)KE B IMIPOLIECCE CAMOCTOATEIIBHON MOATOTOBKH.

B cooTBeTcTBUU C OaMIBbHO-PEUTHHTOBOM CHUCTEMOM OIEHKH, MPUHITON B YHHUBEPCUTETE CTYACHTAM
HAYHUCIISIOTCS OaUTbI TIO CIAEAYIOIIMM BUAAM paloT:

. MakcumanbHOE
Ne koHTpONBEHOM O1eHOoYHOE CPEJCTBO Pe3yIbTaTOB HHAMKATOPOB TOCTHXKEHUS
. KOJINYECTBO
TOYKH KOMIIETEHITHIA
OaoB
4 cemecTp

KT 1 Tect 15

KT 2 Tect 15
CymMa 6a/1J10B 110 HTOTaM TEKYIEero KOHTPOJIsI 30
ITocenenue JIEKIMOHHBIX 3aHATHH 20
ITocenieHne npakTHUECKUX/I1a00paTOPHBIX 3aHATUH 20
Pe3ynbTaTuBHOCTH pabOTHl HA NPAKTUYECKUX/IA00PATOPHBIX 3aHATHSIX 30
Wroro 100




OLeHOYHOE CPEeICTBO MakcumanbHOE
pe3yJIbTaTOB HHAUKATOPOB KOJIUYECTBO Kpurepun orieHKr 3HaHUI CTYI€HTOB
JOOCTWKEHUI KOMIIETEHIINN OaJI0B

No KOHTpOIBEHOM
TOYKHU

4 cemecTp

1. IlepeueHb BONPOCOB - MAKCUMYM 6
6asmoB 2 Borpoca (3 6amna 1 Borpoc)
2.1IpakTUKO-OpUEHTHPOBAHHOE
3alanue. Makcumym 9 6amios (4,5
0amta 3a 1 mpaBUIBLHO BBITIOJTHEHHOE
3aJIaHue)

KT1 Tect 15

1. Ilepedyenpb BOPOCOB - MaKCUMYM 6
6amoB 2 Borpoca (3 6amna 1 Bompoc)
2.1TpakTHKO-OpHUEHTUPOBAHHOE
3aJjaHue. MakCUMyM 9 GamoB (4,5
6ata 3a 1 mpaBUIILHO BHIIOJHEHHOE
3a/1aHue)

KT2 Tect 15

Kpurtepun u mkaJjibl OLeHMBAHUS Pe3y/IbTATOB 00y4eHHsI Ha NPOMeKYTOYHOH aTTeCcTalluu

[Ipu npoBeneHMM HTOTOBOM aTTecTallMM «3adeT» («auddepeHIIMPOBAaHHBIN 3a4eT», «IK3aMEH»)
NpenojaBaTe]l0 C COIIacusi CTyACHTa pa3peliaeTcss BbICTABIATh OLEHKH (COTIUYHO», «XOPOIIO»,
«YIOBJIIETBOPUTEIILHO», «3aueT») IO pe3yibTaraM HaOpaHHBIX OasIoOB B XOAE TEKYIIEro KOHTPOJIS
yCIIEBAEMOCTH B CEMECTPE MO BhIIIE MPUBEIEHHON IIKaJIe.

B ciyuae oTkaza — cTyneHT chaet 3auer (nud@epeHIpoBaHHBIN 3a4eT, 9K3aMEH) 10 MPUBEICHHBIM
BBIIIIE BOMpocaM M 3ajaHusM. MToroBas ycmeBaemocTb (3aueT, AuddepeHnnpoBaHHBIN 3a4eT, 3K3aMEH) He
MOKET OIEHHBAThCS HIDKE CYMMBI OayioB, KOTOPYIO CTYICHT HaOpal IO WTOraM TeKylmed u
IPOMEKYTOYHON YCIIEBAaEMOCTH.

[Ipu cnmave (3auera, nudQGEpPEHIMPOBAHHOTO 3a4eTa, HSK3aMeHa) K 3apa0OTaHHBIM B TEYCHHE
ceMecTpa CTyACHTOM OamnaM MNpuOaBIAOTCS Oaljibl, MONy4YeHHble Ha (3auete, AuddepeHIUPOBAHHOM
3ayeTe, IK3aMEHE) U cyMMa 0aJuloB EPEBOJUTCS B OLICHKY.

Kputepun u mkaJjbl OLleHUBAHUS 0TBETA HA IK3aMeHe
Cnava sk3aMeHa MOXET JOO0aBUTh K TEKyIIeH OaIbHO-PEUTHHTOBOW OIICHKE CTYICHTOB HE Ooliee
20 6amoB:

Coneprxanue Ousera Konuyectro 6amios
TeopeTtnaeckunii Bompoc Nel mo 7
Teopetndeckuii Bornpoc Ne2 no 7

3amayva (OI[CHKa YMECHUH U 1o 6
Hroro 20

KpuTtepun oneHKH 0TBeTa HA IK3aMeHe

Teopetuueckue Bompockl (Bompoc 1, Bompoc 2)

7 0ayIoB BBICTABISETCS CTYAEHTY, IOJHOCTBIO OCBOMBLIEMY MaTepHall TUCLUIUIMHBI WIH Kypca B
COOTBETCTBMM C Y4eOHOW MpOorpaMMoOii, BKIIOYash BOMPOCHI paccMaTpUBaeMble B PEKOMEHIOBaHHOU
MPOrpaMMoOM JOIMOJIHUTEIBHON CIPaBOYHO-HOPMAaTUBHOM M HAyYHO-TEXHUYECKOM JHTEpaTypbl, CBOOOIHO
BJIQ/ICIONIEMY OCHOBHBIMH TMOHSATHSMH JTUCHUIUIMHBL. TpeOyeTcs TMOJIHOE TOHMMAaHUE U  YETKOCTh
U3JI0)KEHUSI OTBETOB M0 HK3aMEHALMOHHOMY 3a7aHHi0 (OWJIETy) M JONOJHUTENBbHBIM BONpPOCAM, 3aJaHHBIX
9K3aMEHaTOpoM. JIOMOJHUTENbHBIE BONPOCHl, KAaK NPAaBWIO, JOJKHBI OTHOCHTBCS K MaTepuaily
JUCHUIUIMHBl WIK Kypca, HE OTPaXEHHOMY B OCHOBHOM 3K3aMEHAIlMOHHOM 3a/laHuu (OmiieTe) U BBISABISAIOT
MIOJIHOTY 3HAaHUH CTYJ€HTA MO JUCLUILINHE.

5 Oamna 3aciyXMBaeT CTYJIEHT, OTBETUBIIMM TOJTHOCTbIO M 0€3 OmuOOK Ha BOMPOCHI
9K3aMEHALlMOHHOTO 3aJaHus M IOKAa3aBIIMI 3HAHUS OCHOBHBIX NOHSITHI NHUCUMIUIMHBI B COOTBETCTBUU C
00s13aTeIbHON MTPOTrPaMMO Kypca U PEKOMEHJOBAaHHOW OCHOBHOM JIMTEPATypOH.

3 Oamia [aH HEJOCTAaTOYHO TIOJMHBIA M HEJOCTaTOYHO pa3BepHYTHIH oTBeT. Jloruka wu
MIOCJIEIOBATEILHOCTh M3JIOKEHHUS WMMEIOT HapymieHus. JlomymeHsl OmMOKM B PACKPBITHH TOHSTHH,
ynotpebnenuu TepMUHOB. CTyAEHT HE CIOCOOEH CaMOCTOSITENIbHO —BBIJCIUTh CYIIECTBEHHBIE U




HECYIIECTBEHHbIE TPU3HAKU U MPUUYUHHO-CIEACTBEHHbIE CBs3H. CTyIEeHT MOXKET KOHKPETU3UPOBATh
0000IIeHHBIE 3HAHUS, JOKa3aB Ha TMpUMEpax UX OCHOBHBIC TIOJIOKEHUS TOJBKO C TOMOIIBIO
npenoaasarens. PeueBoe oopmiienue TpedyeT nonpaBokK, KOPPEKIIHH.

2 Oaya JaH HEMOJHBIA OTBET, MPEACTABISIONINN cOO0H pa3poO3HEHHBIE 3HAHMS MO TEME BOIPOCa C
CYLIECTBEHHBIMU ~ OIIMOKaMu B  ompeaeneHusx. IlpucyTctByror (parMeHTapHOCTb, HEIOTHYHOCTD
HU3JI0KCHUA. CT}’IICHT HC OCO3HACT CBA3b HOAHHOTO IIOHATHA, TCOPUH, SABJICHUA C APYTHMU O6'I)GKT21MI/I
TUCHUIUTMHBL. OTCYTCTBYIOT BBIBOJBI, KOHKpPETH3AIMs U JI0Ka3aTEIbHOCTh W3JIOKEHUs. Peub HerpamortHas.
I[OHOHHI/ITCJIBHBIG N YTOUHAIOIIHEC BOIIPOCHI IMPpEHIoAaBaTC/II HC MPHUBOJAT K KOPPCKIHUU OTBCTA CTYyACHTA HEC
TOJILKO Ha MOCTABJICHHBIN BOMIPOC, HO ¥ HA JPYTrye BOMPOCH AUCIUILITHHBIL.

1 Gannm JgaH HEMOJIHBIM OTBET, MPEACTABISIONIUN COOOW pa3pO3HEHHBIC 3HAHUS O TEME BOMpOCca C
CYLIECTBEHHBIMU  OIIMOKaMu B  ompeaeneHusx. IlpucyTctByloT (dparMeHTapHOCTb, HEIOTHYHOCTD
H3JI0KCHUA. CT}’HGHT HC OCO3HACT CBA3b HOAHHOTO IIOHATHA, TCOPUH, SABJICHUA C APYTIHMU OGBCKT&MI/I
TUCHUIUTMHBL. OTCYTCTBYIOT BBIBOJBI, KOHKpPETH3AIMs M JI0Ka3aTeIbHOCTh M3JIOXKEHUs. Peub HerpamoTtHas.
I[OHOHHI/ITCJIBHBIG N YTOUHAIOIIHEC BOIIPOCHI IMpETIoAaBaTC/isI HC NPHUBOJAT K KOPPCKIHUU OTBCTA CTYyACHTA HEC
TOJILKO Ha MOCTABJICHHBIN BOMIPOC, HO ¥ HA JPyTrHe BOMPOCH! AUCIUILITHHBIL.

0 6ayIoB - MpH MOJTHOM OTCYTCTBHU OTBETA, MMEIOIIETO OTHOIIEHHE K BOIIPOCY.
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6 6ayuToB 332Uy PEICHBI B ITOJTHOM 00BhEMe C COOIIOCHUEM HEOOXOIUMOM TTOCIIeI0BATEILHOCTH.

5 6ayutoB 3agaun perieHbl ¢ HEOOIBIIMMH HEJOUETAMH.

4 bayita 3a1auM pemieHbl ¢ HEOOIBITMMH HEJTI0YETAMH.

3 Oayma 3amaud pelieHbl HE TMOJIHOCTBIO, HO OOBEM BBIMOJIHEHHOW YacTH TaKOB, YTO MO3BOJISET
TOJIYYHTh TIPABUIIBHBIC PE3YJIBTAThl H BBIBOJIBI.

2 Oamma 3amadyMl pelIeHbl HE IMOJHOCThIO, HO OOBEM BBIMOJTHEHHONW YacTH TAaKOB, UTO IO3BOJISICT
MOJTyYUTh NIPAaBUIIbHBIE PE3YIIbTATH 1 BHIBOIBI.

1 GammoB 3amauM pemieHbl YaCTHYHO, C OOJBIINM KOJWYECTBOM BBIYUCIUTEIBHBIX OMIMOOK, 00beM
BBITIOJTHEHHOW YacTH PabOThI HE TMO3BOJISET CACNATh MPABUIHHBIX BHIBOJIOB.

0 GamoB 3amaun HE pEUIeHBI WM padoTa BBHIMOTHEHA HE MOJHOCTHIO, U 00bEM BBHITIOJTHEHHON Y4acTH
paboThI HE TIO3BOJISIET C/IENIATh TPABHIIBHBIX BBIBOJIOB.

[lepeBoa peUTHHTOBBIX 0AJIOB B MATHOAIIBHYIO CUCTEMY OLICHKH 3HAHUI 00y4aronmxcs:

U1 DK3aMEHa:

- «ommuHO» — OT 89 mo 100 GamioB — TEOpETUYECKOE COAEP)KaHUE Kypca OCBOCHO IMOJIHOCThIO, 0e3
poOesoB HEOOXOIUMbIE MPAKTUUYECKUE HABBIKM PabOThI C OCBOCHHBIM MaTepHajoM C(OPMHUPOBAHBI, BCE
MPeIyCMOTPEHHbIE MpOrpaMMoi oOydeHHs ydeOHble 3aJaHusl BBIIIOJIHEHBI, KAaueCTBO WX BBIMOJIHEHUS
OIICHEHO YMCJIOM 0aJIOB, OJIM3KUM K MAKCUMAIIBLHOMY

- «xopomo» — oT 77 g0 88 0a/ioB — TEOPETUUYECKOE COJEpPKAHUE Kypca OCBOEHO IMOJHOCTHIO, 0e3
npoOesoB, HEKOTOphIE MPAKTHYECKHE HABBIKM pPabOTBI C OCBOCHHBIM MaTepuaioM c(OpMHUPOBAHBI
HEJ0CTaTOYHO, BCE MPEAYyCMOTPEHHBbIE MPOTrpaMMON 0O0ydeHHs] yueOHble 3aJaHusl BBIIOJIHEHBI, KayeCTBO
BBIIMIOJIHEHUS] HU OJHOTO W3 HHUX HE OLEHEHO MUHHMMAJIBbHBIM YHCIOM OajulOB, HEKOTOpBIC BHIbI 33aJaHHNA
BBITIOJTHEHBI C OLIUOKaMU;

- «YIOBIIETBOPUTEIBHO» — OT 65 10 76 OamwioB — TEOPETHUYECKOE COJIEpKaHHWE Kypca OCBOCHO
YaCTUYHO, HO MpoOesibl He HOCAT CYIIECTBEHHOIO XapakTepa, HEO0OXOAUMble NPAKTUYECKUE HaBBIKU
paboTbl C OCBOGHHBIM MaTe€puajoM B OCHOBHOM C(OPMHPOBAHBI, OOJBIIMHCTBO IMPEAYCMOTPEHHBIX
porpaMMoil 00y4yeHHs! y4eOHBIX 3aJaHUN BBIMOJIHEHO, HEKOTOPbIE W3 BBINOJHEHHBIX 3a/laHui, BO3MOXHO,
COJIepIKaT OLIUOKHY;

- «HEYAOBIETBOPUTEIbHO» — OT 0 1m0 64 Ga/IoB - TEOPETHYECKOE COJAEpKaHWE Kypca HE OCBOCHO,
HEOOXO/MMBIE TPAKTHUECKUE HABBIKM pPabOThl HE C(HOPMHUPOBAHBI, BBINOJHEHHbIE YyueOHbIE 3aJaHUs
colepkar TpyOble OIIMOKM, [JONOJHUTENbHAs CcaMoOCTOsITeIbHas paldoTa HaJ MaTepuajoM Kypca He
MIPUBEJIET K CYIIECTBEHHOMY IOBBIIICHUIO KaUeCTBA BBHITIOIHEHUS YUEOHBIX 3aJaHHH

7.3. IlpumepHble OLEHOYHbIE MATEPHAJBI IS TeKylLIero KOHTPOJISI YCIeBaeMOCTH U MPOMEKY-
TOYHOI AaTTeCTAlMM MO HMTOraM OCBOeHUs AUCHUILUIMHBI «CTanaaprusanus, cepruduKanmus u
KOHTPOJ/Ib Ka4€CTBA CEPBUCHBIX YCJIYI»

Bomnpocs! 1 3aaHus K 9K3aMeHy
TeopeTnueckue BOIPOCHI



Hcropuueckue npeanocbulky pa3BUTUS CTAHIAPTU3ALUN
[TonsATHE M CYIIHOCTH CTaHJAPTU3ALUU
Bunsl u conepxaHue HOPMAaTUBHBIX JOKYMEHTOB I10 CTAHIapTU3ALUU

whw

6. XapakTepucTuka METOJ0B cTaHmapTu3zamuu OOmIas XapakTepUCTHKa M COIMAIBHOE
3HAYEHUE YCIIyT

7. Buibl HOpMAaTHBHBIX TOKYMEHTOB B 00JaCTH CTaHAAPTU3AILMH YCIYT

8. Crnenuduka craHIapTU3aUH YCIyT

0. Oprassbl U CITy>KOBI 110 CTaHIAPTU3AITN

10. Crnenuduka nopsaka pa3paboTKy, U3MEHEHUsI 1 OOHOBJICHHUS CTaHIApTOB

11. l'ocymapcTBeHHBIN KOHTPOJIH M HAA30P 3a COOIIOJIEHUEM CTaHapTOB

12. HNudopmannonHoe obecneuenue craniaptusanuu M3 ucropun ceprudukanum

13. OcHOBHbIE TIOHATHUS B 00J1aCTH CEPTUPHUKALTUU

14. O0s3arenbHas U A00poBOJbHAsA cepTudukanus IlpaBuia U AOKYMEHTHI 1O MPOBEICHHIO
paboT B obsactu cepTuduKanuu

15. Lenu u 06bekThl cepTuduKanuu B chepe ycayr

16. Otanbl NPoBeIEHUs cepTUDUKALIMM YCITYT

17. CxeMmsl cepTu(UKaLUN YCIIyT

18. Onenka kauectBa yciayr OCHOBHBIE MOHATHS U MPUHIUIIBI MEHEPKMEHTA KauecTBa

19. Cucrempl MeHemxMeHTa kadectBa [Ipemusi I[lpaButensctBa P® B oOmactu kauecTBa
[Iporpamma «100 nyumux ToBapoB Poccum»

20. Cuctema ceprudukanuu kauectsa b. A. Mununa Haumonanbnast npemus CIIIA umenun
Mainkoma bonapumxa

21. Konuenuus ynpasnenus kauectBom XACCIL

22. [Mpunnumne: cuctemsr XACCIIT

23. Knaccudukanus nokasarenei kauecTBa yciIyr

24. Krnaccugukanys MeTo10B KOHTPOJISL U OLICHKH MOKa3aTeseil KayecTBa yCiuyr

25. Haunonanbueiii crangapr PO «Ycinyrm HaceneHur0. HOMEHKJATypa IOKa3aTeseu
KayeCcTBa»

26. [IpaBuna 3anonHenus OnaHka cepTudukara

217. Wudopmanus 0 TEXHUIECKUX PEriIaMeHTax U JJOKyMEHTaX MO CTaHJapTH3AIUN

28. Nudopmanus o HapymieHuu TpeOOBaHUN TEXHUYECKUX PErTIaMEHTOB M OT3bIB MPOAYKIIUU

29. locymapcTBeHHBIM KOHTPOJL (HAA30p) 3a COOMOJIEHUEM TPEOOBAaHUN TEXHUYCCKUX
periaMeH-ToB

30. ®denepalibHBIN 3aKOH O TEXHUYECKOM perynupoBaHuu Ne 184-d3

31. OTedecTBEHHBIN U 3apyOeKHBIN OMBIT Pa3BUTHUS MEHEHKMEHTA KauyecTBa

32. CrannapTu3zanys B MEHEKMEHTE KauecTBa

33. Mertposnorus 1 MEHEI)KMEHT KauecTBa

34. Ceptuduxanus npoayKIMH U CUCTEM KauecTBa

35. DBOIIOLINS METON0B O00ecIeueHus KauecTBa

36. MeHeKMEHT KadecTBa: OCHOBHBIC IMOHATHS, KAaTETOPHH W AKOHOMHYECKHE MPOOIEMbI
KayecTBa

37. Cucrembl MEHEKMEHTA KauecTBa: IOHATUE, IPUHLUIIBI U BHEPEHNE

38. BHyTpeHHuii ayautT cucTeMbl MEHEI)KMEHTa KadecTBa: IUIAaHUPOBAHUE, MPOBEICHHE,
110JIBE/Ie-HUE UTOTOB

39. OcHOBHBIE TEPMUHBI U OMpEACNICHUS] KBATUMETPUHU, BHIOOp OMPEAEISIONUX MOKazaTenen
KauyecTBa, [I0KA3aTeIN KauecTBa YCIyT).

40. HazoBute wu oxapakTepusyiiTe YCIOBHS OCYIIECTBICHHS CepTUPUKALUU  YCIyT
TYPUCTUYECKOH (PUP-MBI U YCIYT CPEICTB Pa3MELICHHUSI.

41. HazoBuTe 0CHOBHBIC 1IETM U 337]a4M TOCynapcTBeHHON moauThku B chepe CKCuT.

42. Kakue ornuums MOXHO BBIIBUTH B IPOLEIYypE OLIEHKM KayecTBa OOCIIy)KMBaHHS CO
CTOPOHBI PYKO-BOJCTBA, 00CITY>KUBAIOIIETO IePCOHaa U KIIMeHTa?

43. Ha3zoBuTte 0OCHOBHBIX CyOBEKTOB TYPHCTCKOW MHAYCTPUHU M OXapAKTEPU3YHTE UX (PYHKLIUH.

44. Kakue TypucTckme yciayru momiexar —cepTudUKanuud - JOOpPOBOJIBHOM,  KakKHe
00s13aTeNTbHON?

45. Uro BkItOUYaeT B ce0s MOHATHE «Oa30BbIE CTAHAPTHI CUCTEMbI MEHEIKMEHTA

46. KayecTBay?



47. Packpoiite 0cHOBHOE coaepkaHHME NPUHIUIIOB MEHEKMEHTA KAadeCTBA, IPUBEICHHBIE B
I'OCT P UCO 9001-2008.

48. HazoBuTe OCHOBHBIE JOKYMEHTHI, PpEryJHMPYIOIIHE OPraHU3aLMOHHO-IIPAKTUYECKYIO
nesitenbHOCTD 1o cepTudukanuu CMK B Poccun.

49. [lepeuncaure U oxapakTepu3yiTe ocHOBHbIE dTamnbl cepTudukanuu CMK.

50. HazoBute ocHOBHBIE TpeOOBaHMs K MPOTrpaMMe MPOBEPKH U OLIEHKU CHCTEMbI KauecTBa Ha
npennpusituu cpepsl CKCuT.

51. Jaiite onpeneneHre TepMUHAM «HECOOTBETCTBUEY U «YBEIOMIICHUEN.

52. HazoBute OCHOBHBIE pa3ienbl CTPYKTYpPbl M MOPAJOK COCTaBJIEHHs aKTa IO pe3yJibTaTaM
MIPOBEPKHU.

53. Hannune kakux JOKYMEHTOB HEOOXOAMMO MOATBEPIUTH NMPEANPHUATUIO MPU MOATOTOBKE U
MIPOXOXK-/A€HNUU cepTuduKanuu?

54. [lepeuncnaure W naiTe XapakTEPUCTUKY CXE€M CEpTU(QHUKAIMU yCOyr M MPOAYKLUHUH B
CKCuT.

TunoBsie BOMPOCHI 1JIs1 COOECETOBAHMS

Tema 1: Beegenue B aucuuiuimHy «CraHpapTu3anus, cepTU(UKalMs M KOHTPOJIb KayecTBa
CEPBUCHBIX YCIyD»

1. [IpuBeauTe nCTOpUUECKHE IPUMEPDI PA3BUTUS IE€ATEIBHOCTH IO CTaHAAPTU3ALMH.

2. Pacmgpyiite abopesuarypy MCO.

3. VYkaxxute 00bEKThl CTaHAAPTU3ALINH.

4. [lepeuncnure ypoBHHM, Ha KOTOPBIX MOXKET OCYIIECTBIATHCA JIEATEIBHOCTh I10
CTaHJIapTU3ALINH.

5. B yem 3akirodaercs onepexaroliee pa3BUTHE cTaHAApTU3ALUH?

6. HazoBute Buabl HOPMAaTUBHBIX JOKYMEHTOB 110 CTaHAPTU3ALIUN.

7. YKaxxuTe BUIbI CTAHAAPTOB.

8. Uro Takoe 0CHOBOIIOJIAraloIIUi CTaHAApT?

9. B yem oTnnune 10KyMEHTOB TEXHUYECKUX YCJIIOBHUM U CTaHIApTOB?

10. Uro Takoe kimaccuduxarop?

11. VYKa)kxute OCHOBHbIE METO/Ibl CTAHAPTH3ALINY.

12. Kaxue metobl BbIIEISAIOTCS B yHOPSA0YEHUH 0ObEKTOB CTaHIapTU3ALMU?

13. B 4yem cyTh mapameTpuuecKor cTaHaapTU3AIUN?

Tema 2: Crangaptuzanus yciyr

VYKa)KuTe COCTABIISIIOIINE SJIEMEHThI TIOHSATHUS «YCITyTray.

KakoBo conmanbHOE 3HaYCHHE yCIyT?

HazoBute TK, Hanpasnenue Ha chepy ycuyr.

HazoBure cnennduyeckre BUIb CTAHAAPTOB, UCTIONIB3YEMbIE TIPU CTAaHAAPTU3ALUHN YCIIYT.
Kaxk pacmmdpoars ab6peBuarypy OKYH?

Jlnst pemenus kakux 3ajgad pazpadoran OKYH?

Kakwue rpynmer Bkiatouaer OKYH?

B yem 3akiogaercss OCHOBHAA 3aJjaua CTaHAAPTH3ALNN yCIyT?

C kakuMu 0COOCHHOCTSIMH YCIIYT CBsi3aHa CHelM(UKa CTAaHJAPTU3ALMN B IaHHOM 061acT?
0. Kaxkue nokazarenu kayecTBa yCiIyr Bbl 3HaeTe?
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Tema 3: Cucrema crannaptuzauuu B Poccuiickoit @enepanuu

1. Kaxkue pyHkiuu BeimonHseT npuHsatas B PO cuctema ctangapTazanum?

2. Ha3zoBute opransl u ciry>k0bI IO CTaHAapTH3aLUU B PO.

3. Kaxue ¢pyHKIMH BBITOMHSAIOT TEXHUYECKUE KOMUTETHI?

4. [IpeporaTiBoii KaKOro oprasa sIBJISIIOTCS PEIICHUS O IPUHATHU CTaHIapTOB?

5. B kakux cnyyasix mpeaycMOTpeHO OOHOBJIEHHE cTaHAapTa?

6. B kakux cimyuasix IpouMcXoAUT OTMEHa cTaHaapTa?

7. B uem 3akiroyaercs OCHOBHAs LI€Tb MPOBEACHHS KOHTPOJS M HaJa30pa 3a COOIOJECHUEM
TpeOOBa-HUI CTaHIAPTOB?

8. Kakue npaBa uMeroT rocyjapcTBeHHbIE HHCTIEKTOPHI?

9. Kakue BHIBI OTBETCTBEHHOCTH IpeaycMoTpeHbl B P® 3a HecoOmoneHue TpeOoBaHMN



cTaHaap-ToB?

10. 3a kakue HapyuleHuss B oOnactu cranaaptuzanuu B P® mpemycmorpeHa yrosioBHas
OTBETCTBEHHOCTH?
1. B kakoM uCTOYHHMKE cCOJEpKUTCS HHGpOpMalus O AEHCTBYIOLIMX TIOCYAApCTBEHHBIX

cranaaprax PO?
12. Kak pacumdposats a60peBuatypst ECKK, OKC, OKB?.

Tema 4: OcHOBBI cepTUUKAIIH

1. [IpuBenuTe ncTOopUdecKre MPUMEpPHI Pa3BUTH AEATEIILHOCTH 1O CepTH(UKALINN.

2. VYKakuTe OCHOBHBIE L€ CePTUDUKAITIHN.

3. Ha xakux mpuHIUIax CTPOUTCS JeATETbHOCTh 10 cepTUdUKanuu?

4. HazoBute yyacTHUKOB cepTH(PUKALIUY.

5. [TpuBenuTe OTAMUYUTENbHBIE MPU3HAKU CEPTU(UKALUU COOTBETCTBHUS JAEKIAPUPOBAHUS
COOT-BETCTBUS.

6. Yro Takoe 3HaK COOTBETCTBUA?

7. HazoBute criocodb MapKUpPOBKU MPOIYKIMH 3HAKOM COOTBETCTBUS.

8. UYro Takoe obs3aTenbHas cepTudukanus?

9. VYKaXkuTe OTIIMIUTENbHBIC PU3HAKH 00s13aTeIBHOM 1 T0OOPOBOIBHON cepTr(UKanuy.

10. Kakue n1okyMeHTbl KOOpAMHUPYIOT MpoBeieHHe padoT B o0nacTi cepTudukanuu?

11. Kakue mpaBuia 1o npoBeAeHHUIO paboT o0jacTh cepTU(PUKAIMHN CYLIECTBYIOT Ha TEPPUTOPHUU
Poccuiickoit ®enepanun?

Tema 6: CucteMbl MEHEIKMEHTA KauecTBa B cOOTBETCTBHM co ctannaptamu MCO 9000

1. MeHeKMEHT KadecTBa: OCHOBHBIC IMOHATHS, KAaTETOPHH W AKOHOMHYECKHE MPOOIEMBI
KayecTBa DBOJIOLMS METOJI0B 00eCieueH s KauecTBa

2. OTteyecTBEeHHBIN U 3apyOeKHBII ONBIT Pa3BUTH MEHEDKMEHTA KauecTBa

3. Cucrempl MEHEKMEHTA KaueCTBa: IIOHATUE, IIPUHLUIIBI U BHEJPEHNE

4. BHyTpeHHUI ayauT CHCTEMBl MEHEIDKMEHTa KayecTBa: IUIAHMPOBAHUE, IIPOBEICHUE,

HoaABCACHUEC N TOI'OB

TunoBble NPAKTUKO-OPUEHTUPOBAHHBIE 3aJaHUS
Tema 1: Begenwe B mucuuiuinHy «OCHOBBI CTaHIAPTU3ALWU, CEPTUPUKANUS U KOHTPOIH
Ka-4€CTBA CEPBUCHBIX YCIyD»
Haiigure nomonmHUTEbHYIO HH)OPMAIIMIO W OTTUIIINTE:
- 'maBHOI1 nanare Mep U BECOB;
- Mexnaynapoanoit cucteme equnui (CH);
- MexaynapoHoit opranm3aiuu 1o crangaptuzanuu (MCO).

Tema 2: Cranmaptuzanus yciyr

1. Pas0eiitech Ha Tpymmbel 1Mo 4—5 4YenoBeK, BbIOEpUTE OOBEKT OLIEHKHM KadyecTBa YCIHYT,
nonpoOyiiTe OIIEHUTh COOTBETCTBHE JAHHOTO O0BEKTa TPEOOBAHUSAM CTaHIAPTA.

Anroput™ : 00beKT — Kade B ydeOHOM KopITyCe.

Hopmatusnsiii nokymenT — ['OCT P. O6mectBenHoe nutanue. Knaccudukarus npeanpusTai.

3ajaya — OIICHUTh COOTBETCTBHE WJIM HECOOTBETCTBHE TPEOOBAHUSM CTaHIApPTa JaHHOM TOYKH
00-IIECTBEHHOTO MTUTAHUSL.
2. Pas0eiitecr Ha rpynmel mo 4—5 uenoBeK, BbIOepuUTE cebe OOBEKT CTaHAAPTHU3ALNH,

CaMOCTOSI-TEJIbHO HE ONUPAsCh HA HOPMAaTUBHbIE TOKYMEHTHI (€CIIM OHM MMEIOTCS AJIs 3TOro 00BbEeKTa), pa
-OoTaiiTe mokas3arenu Ka4ecTBa, 0 KOTOPHIM MOKHO OLCHUTH TaHHBINA O0BEKT.
AnroputMm: 00BEKT CTaHAAPTU3ALUN — y4ueOHas ay AUTOPHSL.

IToka3aTenn kauyecTBa — HajekHOCTH 1....,2....,

(GbyHKIMOHATBHOCTH 1.....,2....,

3. K meTogam KoaupoBaHUS OTHOCSTCSI TAaKXKE IITPUXOBBIE KOJbl, HAHOCUMBbIE Ha IPOIYKIHIO.
Ka-kyro nH(poOpManuo MOXKHO y3HATh 110 JaHHOMY Koay? Bosemure Tpu mr00bIX TOBapa M paciuud-pyirte
IITPUXOBOH KOJ.

Tema 3: Cucrema crannaptuzauuu B Poccuiickoit @enepanuu



1. Haiinute nndopmanuoo o AesaTeabHOCTH B o0nacTu ctaHgaptusauuu B Poccuiickoit @enepanuun
U B JpyI'MX CTpaHaX, a MMEHHO YKaXXUT€ Ha3BaHUE OpraHU3alluy, 3aHUMalOIIeWcs CTaHAapTU3aLMEH,
YKaXHUTE€ MCTOYHHUKH €€ (UMHAHCHUPOBAHUS, OPIraHU3ALMOHHYIO CTPYKTYpy, OCHOBHBIE HAalpaBiICHUS
JESATEIBHOCTH.

Anroputm: NIST National Institute of Standards and Technology

HaumenoBanne — AMEpUKaHCKHUN HAlIMOHAJIbHBIA HHCTUTYT CTAHJAPTOB U TEXHOJIOTUH.

@duHaHCHPOBaHME — M3 B3HOCOB OpraHM3alMi-4JIEHOB, pa3paboTKa CHEUMaJIbHBIX MPOTPaMM IO
3aKa3zaMm, IpoJlaXka pa3IMYHbIX I€YATHBIX U3JAHUN U T. 1.

Tema 5: Ceptudukanus B chepe yciyr
1. Boibepure mroboe mpeamnpustie B cdepe yCIyr U IMONBITAWTECh OLEHHUTH IPeloCTaBiIsieMble
yCIy-TH TO CIeXyIomM (aKTopaM: IEeJOCTHOCTh pabOThl BCEX CIIYKO, MPOJOIDKHTENBHOCTh KadecTBa,

HCOCA3aCMOCTD IIPOAYKTa, CY6’beKTI/IBHOCTB OIICHKH.

Tema 1: BBegenune B aucuuruinHy «CraHmapTuzanus, cepTU(UKALUS U KOHTPOJh KayecTBa
CEPBUCHBIX YCIyT»

l. [IpuBenuTe nctopuueckre NpUMEpPHl Pa3BUTHSA IESITEIBHOCTH MO CTAHIAPTU3ALINH.

2. Pacmudpyiite ab6pesuarypy UCO.

3. VYkaxxute 00bEKThl CTaHAAPTH3AIHH.

4. [lepeuncnure ypoBHH, Ha KOTOPBIX MOKET OCYIIECTBISTHCS JEATEILHOCTh 10
CTaHAApTU3ALNH.

5. B dem 3akmrouaercst onepekaromiee pa3BUTUE CTaHIAPTU3AIUN?

6. Ha3oBute Bubl HOpPMAaTUBHBIX TOKYMEHTOB 10 CTaHAAPTU3ALINH.

7. Ykaxxute BUABI CTAaHIAPTOB.

8. Yto Takoe OCHOBOIOJAralOIUi CTaHIAPT?

0. B dyem oTiinune TOKyMEHTOB TEXHUYECKUX YCIOBUU U CTaHIAPTOB?

10. UYro takoe knaccudukarop?

I1. YKaxuTe OCHOBHBIE METOJIbI CTAHIAPTU3ALIUH.

12. Kakue MeToabl BBIAETSIOTCS B yHOPSAOYCHUH OOBbEKTOB CTaHAapTH3AIMH?

13. B uem cyTh napamerpuueckoi ctannapTusanun’?

Tema 2: Cranmaptuzanus yciyr

VYKaXuTe COCTaBISIONINE SJIEMEHTHI TIOHITHS «YCITyTay.

KaxoBo conuansHoe 3HaU€HUE yCIyT?

Hazosute TK, HanpaBnenue Ha chepy yciyr.

HazoBute cnenuduyueckre BUIbI CTaHAAPTOB, UCIIOIb3yEMbIE IPU CTAaHAAPTU3AIMH YCIYT.
Kak pactmudposats ab6peBuarypy OKYH?

Jlnst pemenus kakux 3agad pazpadoran OKYH?

Kaxkwue rpynns! Birouaer OKYH?

B uem 3akmiouaeTcs ocHOBHas 33/1a4a CTaHIAPTU3ALUU YCIyT?

C xakuMu 0COOECHHOCTSIMH YCITYT CBsi3aHa CIIEIM(HKA CTAaHIAPTU3AIMH B TaHHOK obnactu?
0. Kaxkue nokaszartenu kayecTBa yCiIyr Bbl 3HaeTe?

e e A o e

Tema 3: Cucrema cranmaptuzanuu B Poccuiickoit deneparuu

1. Kakue ¢pyHkimu BeimosHseT npuaaTas B PO cuctema crangaptuzanuu?

2. HazoBuTte opransl u ciyx0bl 0 cTaHgapTH3aIuu B PO.

3. Kakne (pyHKIMH BBIMOIHSAIOT TEXHUYECKUE KOMUTETHI?

4. [IpeporaTBoil Kakoro oprasa sIBJIIFOTCSI PEIICHUS O IPUHATUU CTaHIAPTOB?

S. B kakux ciyyasx npeaycMOTpeHO OOHOBJICHUE CTaHaapTa?

6. B xakux cioydasx mpouCcXOJIUT OTMEHA cTaHjgapTa?

7. B yem 3akirodaeTcst OCHOBHAs II€b NMPOBEJCHUS KOHTPOJS M HAA30pa 3a COOJIIOJCHHEM
TpeOOBa-HUI CTaHIAPTOB?

8. Kaxue npaBa uMeroT rocy1apcTBEHHbIE HHCIIEKTOPBI?

0. Kakue BUIBI OTBETCTBEHHOCTH NpeaycMOTpeHbl B P® 3a HecoOmroneHue TpeOOBaHMIA

cTaHaap-ToB?



10. 3a Kkakue HapylleHus B obnactu cTaHfaptusauuu B P® mpemycmoTpeHa yrosioBHas
OTBETCTBEHHOCTH?

11. B kakoM uCTOYHHKE conepKuTca HHGpopMalMs O ACHCTBYIOUIMX TI'OCYAapCTBEHHBIX
cta"gaprax PO?

12. Kak pacumdposats a60pesuarypsl ECKK, OKC, OKB?.

Tema 4: OcHoBBI cepTU(UKALIUT

1. [IpuBeauTe ucTopuueckre NpuMeEpPbl Pa3BUTHS AE€ATEIBHOCTH IO CEPTUPUKALIIH.

2. VYKa)kuTe OCHOBHBIE LIEIH CEPTUPHUKALHH.

3. Ha xakux nmpuHIMIAX CTPOUTCS AEATENBHOCTD MO cepTUUKanuu?

4. Ha3zoBuTe yyacTHUKOB cepTH(UKALINN.

5. [IpuBenure OTIMYMUTENbHBIE NPU3HAKH CEPTU(UKALMU COOTBETCTBUS JCKJIAPUPOBAHUS
COOT-BETCTBUS.

6. Uro Takoe 3HaK COOTBETCTBUA?

7. HazoBure crioco0pl MapKMPOBKH MPOJAYKIIUU 3HAKOM COOTBETCTBHSL.

8. Uro Takoe obOsi3aTenbHas cepTudukarus?

9. VYkaxute OTIMYUTENNbHbIE IPU3HAKKM 00s13aTeNbHOM 1 10OPOBOJIBHOMN cepTHdUKaLUU.

10. Kaxue noxymMeHTbl KOOpAMHUPYIOT MPOBEACHNUE paboT B obactu cepTudukanun?

11. Kakue mpaBuia 1mo mpoBeaeHHIO paboT 00jacTu cepTH(HUKANNU CYIIECTBYIOT Ha TEPPUTOPHU
Poccuiickoit ®deneparuun?

Tema 6: CuctemMbl MEHEIKMEHTA KauecTBa B cOOTBETCTBUM co ctannaptamu MCO 9000

1. MeHeDKMEHT KadyecTBa: OCHOBHBIC IMOHSATHS, KATETOPHH W DKOHOMHUYECKUE TPOOIEMbI
KadecTBa DBOJIIOIUS METOL0B 00eCIIeUeHNs KauecTBa

2. OTteuecTBEeHHBIN U 3apyOeKHBIN OMBIT Pa3BUTHS MEHEKMEHTA KauecTBa

3. CI/ICTCMBI MCEHCPKMCHTA Ka4ueCTBa: IIOHATHUC, HpI/IHIII/IHbI nu BHeI[pCHI/Ie

4. BHyTpeHHUI ayauT CHCTEMbl MEHE/DKMEHTAa KauecTBa: IUIAHMPOBAaHUE, IPOBEICHHUE,

IIOJIBEICHUE UTOTOB
TuroBbele KOHTPOJIbHBIE TOUKH JJISl CTYZAEHTOB OYHOM (POPMBI 00yUEHMUSI

Kontponbnas Touka Ne 1 mo remam 1-2
Teopetuueckue BOMPOCH (OIIEHKA 3HAHUI):

1. [ToHsATHE M CYUIHOCTH CTaHAApPTHU3aLMHU. BUIBI U comepikaHNe HOPMATHBHBIX JOKYMEHTOB
TI0 CTaHJapTH3AMH. XapaKTEpPUCTHKA METOI0B cTaHaapTH3anuH (3 Gamra).
2. OO01mas xapakTepuCTUKa U COLMAIbHOE 3HAUYE€HUE yCIayr. Buabl HOpMAaTUBHBIX JOKYMEHTOB

B oOyacTy ctanaapTu3anuu yciayr. Crenuduka ctangaptazanuu yeuayr (3 6amia).

[TpakTHKO-OpUEHTUPOBAHHOE 33/1aHKE (OLIEHKa YMEHUIN 1 HaBBIKOB):
3amanue 1. (9 6amios)
[Ipoananu3upyiite paznuyHble ACUCTBYIONIME HOPMATHBHBIE JOKYMEHTHI, OMPEICIUTE WX BH]I,
BBIJICTIUTE B HUX OOBEKTHI CTAHapTHU3AIHH.
Anroputm: T'OCT 30335 — 95/TOCT P 50646 — 94. Ycnyru HaceneHuro. TepMuHBI U
onpenene-Husi. Bua 1o0kyMeHTa — TepMUHOJIOTHYECKUN cTaHaapT. OOBEKT CTaHAAPTU3ALMHI — YCIIYTH.

KontponbHas Touka Ne 2 o teme 3
Teopernueckre BONPOCH (OIIEHKA 3HAHUH ):

1. Opransl u cayx0bl 10 cragmaptuzanun. Crenuduka nopsaka pa3paboTKH, U3MEHEHUS H
0OHOB-JIeHUs cTaHAApTOB (3 Oasia)
2. ['ocynapcTBeHHBI KOHTPOJIb W HAI30p 3a COOMIOZCHHMEM cTaHaapToB. MHbopmanroHHoe

obecrie-ueHue ctanaapTuzanuu (3 6aya).

[TpakTHKO-OpUEHTUPOBAHHOE 3a1aHKe (OI[CHKAa YMEHHUI ¥ HABBIKOB):

3ananue 1. (9 6aoB)

[Ipoananu3upyiite, Kakue OpraHbl M CIyXObl MO CTaHIAApPTU3AIlMK pabOTAlOT B BalIeM TOPOIE.
KakoBa nx opranusanuoHHasi CTpyKTypa, OCHOBHBIEC HAIIPABIICHUS 1€ATEIbHOCTH.



Kontponbhas Touka Ne 3 o teme 4
TeopeTtuyeckue BONPOCH! (OLEHKA 3HAHUN):

1. OcHoBHBIE TIOHATUSI B oOmactu ceprudukanuu. OOs3aTrenpHass W J0OPOBOJIbHAS
ceprudukanus (3 6anna).
2. [IpaBuna u JOKyMEHTHI 11O TTPOBEACHHIO PabOT B 00siactu ceptudukanuu (3 6amra).

[IpakTHKO-OpUEHTUPOBAHHOE 3aJaHKE (OLIEHKa YMEHUHN U HaBBIKOB) (9 6aisioB):

3aganue

1. [Tpoananu3upyite TpUMEPHl POCCUUCKUX U 3apyOEKHBIX SKO3HAKOB, BCTPEUAIOIIMXCS HA
Ipo/iaBaeMbIX ToBapax. (5 6ayioB)

2. [IpuBenuTe KpaTKyr XapakTepUCTUKYy 3akoHa P® «O 3ammure npaB noTpedOUTENeil».
Wznoxure kakyro uH(pOpManui 00 H3roToBUTENE (KCIOIHUTENE) MOXKET 3ampocUTh MHoTpeduTens (4
Oaia).

Kontponbhas Touka Ne 4 o temam 5-7
TeopeTtnyeckre BONpOCH! (OLEHKA 3HAHUN):

1. [lenu 1 00BEKTHI cepTUPHUKAIMH B cepe yCIyT. DTaIbl MPOBEIEHHs CepTH(GUKALINN yCITYT.
Cxewmsl ceptudukanuu yciyr. OneHka kauecTa ycuyr (3 6asna)

2. [Ipemus IIpaButensctBa P® B oOmactu kadectBa [Iporpamma «100 mydmmx ToBapoB
Poccun»

Cucrema ceptudukaruu kadectBa b. A. Mununa Hanuonansnas npemust CIIA nmmenn Mankoma
Bonnpu-mxa. (3 6anna)

[TpakTHKO-OpHEHTUPOBAHHOE 3aJaHKE (OIIEHKa YMEHUI U HaBBIKOB) (9 6aisioB):

3ananue

1. [Ipoananmu3upyiite MOJENb CHCTEMbl MEHEDKMEHTAa KadyecTBa, OCHOBAaHHYIO Ha
npoueccHoM noaxoae MCO cepun 9000

TunoBast KOHTpOJIbHAS paboTa sl CTYJICHTOB 3a04HON (hOPMBI O0yUECHHS
Tect (ouenka 3Hanwmii) (15 6amioB)

BriOepuTe 01uH U3 NPEI0KEHHBIX BAPUAHTOB OTBETA.

1. OcHoBHasl 11e7Tb CTaHJAPTU3ALUN — 3TO. ..

a) MOATBEPKICHNE KauyeCcTBa TOBAPOB M YCIIYT YCTAHOBICHHBIM TPEOOBAHUSM;

0) MOBBIIICHUE KOHKYPEHTOCIIOCOOHOCTH MPOAYKITUH, padOT U YCITYT;

B) YCTaHOBJICHHE TPEOOBAHMIA K KAYECTBY TOBAPOB U YCIIYT;

T) BCE MEPEUNCIICHHOE;

1) TONBKO 0) U B).

2. JlesTenbHOCTh 10 CTaHJAPTU3ALMK Ha HAITMOHATIBHOM YPOBHE — 3TO. ..

a) pactpoCTpaHEHHUE JICHCTBUI HAIIMOHATIHLHOTO CTAaHAapTa HA MUPOBOU PBHIHOK;

0) neiicTBHE CTaHAAPTOB B Mpe/esiax OJJHOTO FOCyIapCTBa;

B) JICWCTBHE CTAaHAAPTOB B TOCYAAPCTBAX OJHOTO reorpa)udecKoro peruoHa;

T) BCE MEPEUNCIICHHOE.

3. JokymenTsl TexHuueckux ycioBuil (TY) oObuHO pa3pabaThiBarOTCS B CIEAYIONIUX
CIIyJasix:

a) KOr/ia BBIMTyCKACTCS MPOIYKIIUS MATBIMU TPEIIPUITUSIMU;

0) pa3pabaTbIBalOTCs CBOJIBI IPABUII JUISI IPOLIECCOB POEKTUPOBAHUS;

B) TOJIKYIOTCSI TEPMUHBI B ONIPEICICHHON 00JacTH JETabHOCTH;

I) BCE MEPEUNCIICHHOE.

4. Cumrmudukanus — 310 ...

a) co37]aHKe TUIIOBBIX 00PA3I0B, KOHCTPYKIIUNA, TEXHOJIOTUYECKUX MPaBUil, POPM TOKYMEHTALIUN;

0) oTO0Op KOHKPETHBIX OOBECKTOB, NPH3HAHHBIX I[e1eCO00pa3HbIMU IS JalbHEHIIEro



MIPOU3BOJICTBA U PU-MEHEHUS B 0OLIIECTBEHHOH /1€ATEIbHOCTH;

B) OIpe/eleHne KOHKPETHBIX OOBEKTOB, IMPHU3HAHHBIX HEIEIeCOO0pa3sHbIMH ISl AalbHEHUIIEero
MIPOU3BOJI-CTBA Y IPUMEHEHHUH B OOIIECTBEHHOM NeATEIbHOCTH;

T') IpoIlecC HAaXOXKIACHUS ONITUMAIIBHBIX ITapaMeTpOB Ha3HAYCHHS, Ka4eCTBAa U SKOHOMUYHOCTH.

5. lns cepsl yeayr pa3paboTaHbl ClEAYIOINE BUAbI CTaHAAPTOB:

a) OCHOBOITOJIATaIOIINE;

6) TpeOoBaHMA K 00CTYKHBAIOIEMY U IIPOU3BOACTBEHHOMY II€PCOHAITY;

B) Ha KJIacCU(DUKAIUIO TIPEITPUITUI;

I) Bce nmepeuncneHHoe;

1) TONBKO 6) U B).

6. K 0c00€HHOCTSIM yCIIyT MOYKHO OTHECTH:

a) HEBO3MOYKHOCTh KOJIMYECTBEHHOW OIIEHKA MHOTHX BHUJIOB YCIIYT;

6) TNpUMEHEHUE OKCIEPTHBIX M HEOOXOIUMOCTh COIMOJIOTMYECKUX OLEHOK JJIsi HM3Y4YeHHUs
MOTPEOUTETHCKIX MHEHUH O Ka4eCTBe;

B) BCE MEPEUYHCICHHOE.

7. K mokazarensiM Ha3HA4€HUs yCIIyI OTHOCSTCS:

a) MoKas3aTeiau COBMECTUMOCTH, ITOKa3aTeI MPEANPHUTUS, TOKa3aTeId IPUMEHEHNUS;

6) HaIeKHOCTh TMPENOCTABISIEMON yCIYTH, CTOMKOCTh pe3yibTaTa YCIyId K BHEIIHHM
BO3JCHCTBUSM,;

B) 3HaHWE U COOIIOZCHNE PO(PECCHOHATBHOM STHKH TIOBEACHUS, CIIOCOOHOCTD K PYKOBOJICTBY;

I') BCE MEPEUUCIICHHOE.

8.Bb1bepute QpyHKIMH, KOTOpPBIE BBINONIHSAET PocTexperynipoBaHue:

a) OpraHusyeT TOATOTOBKY H TIOBBbIIICHHE KBaJM(UKALMK CIELUAIUCTOB B  00JacTu
CTaHAAPTH3ALINY;

6) IOArOTaBIMBAET NPOEKTHI 3aKOHOB U JIPYTUX MPABOBLIX aKTOB B IIpeJesIaX CBOCH KOMIETEHINH;

B) OCYIIECTBJISICT TOCYIApCTBEHHBIM HAA30p 3a COOMIOJAeHHEM 00s3aTelnbHBIX TpeOoBaHUI
CTaHJApTOB;

I') BCE [IEPEUNCIIEHHOE;

1) TOIBKO 6) U B).

9.I'ocynapcTBEHHBIN WHCIIEKTOP UMEET MPABO:

a) Ha IIOJNlydyeHHe JUIsl TPOBEJIEHHsI TPOBEPKU JIOO0H JIOKyMEHTalluM, HE3aBUCHUMO OT
HEOOXOIMMOCTH;

0) mocTyn B ciy*eOHble U MPOU3BOACTBEHHbBIE TIOMEIIIECHUS;

B) WHCIIOJb30BAHWE TEXHUYECKHX CPEACTB M MPUBJICUEHHE CHEIHAINCTOB IPOBEPIEMOTO
NpEANPUITHS;

I') BCE NIEPEUNCIICHHOE;

1) TOIBKO 6) UB).

10.Kakue BU1bI OTBETCTBEHHOCTH IIPEyCMOTPEHBI 32 HECOOII0ieHNE TpeOOBaHUM CTaHapTOB:

a) aAMMHUCTpPATUBHAS U TPAXKAAHCKO-TIPABOBas;

6) yroJioBHasi ¥ aJMUHUCTPATUBHAS;

B) YIOJIOBHAsI M IpakJaHCKO-IIpaBOBas;

I') BCE MIEPEUNCIIEHHOE?

11.B  kakoM uH(pOpPMAIMOHHOM pecypce conaepkuTcd HHpopManus o0 (UHAHCOBOW H
NPaBOOXPAHUTEIBHON NEATETBHOCTH, O MPOU3BOJICTBE TOBAPOB M IPEIOCTABICHUU YCIYT, 0 OAaHKOBCKOM
1 OyXrajaTepcKoM Jiene, O BHEIIHEAKOHOMUYECKON AEATEIbHOCTH U T.

a) B OKVH;

6) OKIIO;

B) ECKK;

r) OKB?

12. OcHOBHBIE TIeNH CePTUDUKAIUU — ITO ...

a) coJieiicTBHEe NOTPEOUTENSIM B KOMIIETEHTHOM BbIOOpE MPOIYKIIHH;

0) KOHTPOJIb 0€30MACHOCTH MPOIYKIIUU JJISi OKPY KAIOIIEH Cpebl, )KU3HHU U 30POBbS JIOACH;

B) YCTaHOBJIEHUE TPeOOBAHUI U HOPM K KaU€CTBY MPOIYKIMU U YCIIYT;

I') BCE [IEPEUNCIIEHHOE;

1) TOIBKO a) U 0).

13. B oTHOIIEHUSIX KAaKKUX 00OBEKTOB BO3MOYKHO JIEKJIAPUPOBAHUE COOTBETCTBHUS:



a) MPOAYKLIMU U YCIYT, UMEIOIIMX IMOBBIIIEHHYIO OMAaCHOCTb JJIsl MOTpEeOUTENeH M OKpy’Karouei
Cpelbl;

0) TPONYKIMHM W YCIyr, HE MPEICTABISAIONIMX CYIIECTBEHHOH OMACHOCTH Ui TOTPEOHTENs H
OKpYKaroIIeH Cpeibl;

B) JIFOOBIX 0OBEKTOB?

14. Yto sBnsieTcss OCHOBaHUE JJIsi MPOBEACHUS 0053aTeIbHOM cepTUdUKAINU:

a) 3aKoHOAaTeNbHOM akThl PD;

0) MHUIIMATHBA IOPUIUICCKUX WIH (PU3NUECKHUX JIUIL;

B) BCE IIEPEUYUCIICHHOE.

15. Ecnu cymiecTByeT HECKOJIBKO OPraHOB CepTU(HUKAIIMN OJHOW W TOW ke MPOAYKLHUHU, YCIYTH, TO
3asBUTEIb BIPABE:

a) BBIOMPATh OPraH CaMOCTOSITENIBHO;

0) IpoXOIUTH CepTU(UKAITUIO TIO MECTY PETUCTPAIIMU TIPEITPUITHS;

B) IPOXOAUTH CEPTUPHUKAIUIO [0 MECTY HAXOKICHUS MPEIIPUATHS.

16. O6beKTaMu CTaHAAPTH3ALUH B cepe YCIyT SBISIOTCS:

a) OpraHu3alys, IpeaoCTaBisIonIas yCiayry;

6) nepcoHaJ1, BBIMOJIHSIIOIINM yCIIyTY;

B) IPOU3BOCTBEHHBIN MPOIIECC;

I') BCE NIEPEUNCIIEHHOE;

1) TOIBKO a) U 0).

17. HCHEKIIMOHHBIN KOHTPOJIb CEPTUDHUIIMPOBAHHBIX YCIYT OCYIIECTBIISETCS:

a) B CiTy4ae TOCTYIUICHUS kKano0;

6) He pexe 1 pasa B 3 rona;

B) He pexe 1 pasza B rox;

I') BCE NIEPEUNCIIEHHOE;

1) TOJBKO a) U B).

18. C kaxoii 1esbIo MU MPOBEACHUH CEPTU(DUKALIUHI HCTIONIB3YETCSl OPraHOJIEITUYECKUNA METO/I:

a) JUTsl MPOBEPKH IOKYMEHTAJIbHOW PETUCTPALIMU PA3IMYHBIX BUJOB 0€30aCHOCTH;

6) 1151 OLICHKU CAHUTAPHOTO COCTOSIHUS TIOMEILICHHUI;

B) BCE MIEPEUYHUCIICHHOE.

[IpakTUKO-OpHEHTHPOBAHHOE 3a/1aHKE (OLIEHKA YMEHHUI 1 HABBIKOB)

3amanue 1. (15 6amnos)

[Tpoananu3upyiite pa3iuyHble ACUCTBYIOUIME HOPMATHUBHBIC JOKYMEHTBI, ONpPEICIUTE HX BH],
BBIJICTIUTE B HUX OOBEKTHI CTaHJapTU3ALIUY.

Anroputm: 'OCT 30335 — 95/TOCT P 50646 — 94. Ycnyru Hacenenuto. TepMuHbl H

omnpexaene-Hus. Bun qokyMmeHnTa — TepMuHoIorndeckuii cranaapt. OOBEKT CTaHIapTU3ALUU — YCITYTH.

3ananue 2. (15 6amios)

- [Ipoananusupyiite, Kakue OpraHbl U CIyXObI 10 CTaHIApPTU3aLUK paboTaioT B BamieM ropoje. Ka
-KOBa UX OpraHU3aIlMOHHAs CTPYKTYpa, OCHOBHBIEC HAIPABJICHUS 1EATEIBHOCTH.

- IlpoaHanu3upyiiTe TpUMEpPHl POCCHMCKUX M 3apyOeKHBIX HSKO3HAKOB, BCTPEYAIONIUXCS Ha
MIPOABAEMBIX TOBapax.

3. [IpuBenuTe KpaTKyr XapakTepHCTHKy 3akoHa P® «O 3ammre mpaB mOTpeOUTENCH».
Nznoxute kakyto uHGopMaIiuio 00 U3rotoBurese (MCIOTHUTEINE) MOXKET 3alIPOCUTh TIOTPEOUTED.

3amanue 3 (15 6amioB)

2. [Ipoananu3upyiite MoJelb CHCTEMBl MEHEI)KMEHTa KadecTBa, OCHOBAaHHYIO Ha
npoueccHoM noaxoae MCO cepuu 9000

8. IlepeyeHb OCHOBHOIl W JONOJHUTENbLHONH Y4eOHOH JIUTEPATypbl, HEOOXOAMMOI /JIf OCBOEHUS
AUCHMILINHBI

a) IlepeueHb OCHOBHOW W JONOJHMUTENBHOM y4eOHOM JHTEpaTypbl, HEOOXOJUMOM M OCBOCHHUS
JUCIUIINHBI
OCHOBHaf



JI1.1 KopmukoBa M. B. VmnpapneHue kadecTBOM yCIyr B Typu3me:yueOd. mocobue. - CTaBpoOIoib:
Ceksoiis, 2020. - 1,17 Mb

JAONOJIHUTEIbHAsA
JI2.2 ApucroB A. U., Ilpuxogsko B. M. Metponorus, crangaptuzanusi, cepTUGUKanus [DIeKTpOHHBIH
pecypc]:yueb. mocodue mist CIIO. - MockBa: OOO "Hayuno-uznatenbckuii nearp MHOPA-M", 2022. -
256 c. — Pexxum nmoctyma: http://znanium.com/catalog/document?id=380199
JI2.1 TepacumoBa E. b., T'epacumoB b. WM. Mertponorus, craHgapTuzanms ¢ cepTUUKALUSL
[DnexTponnsbIii pecypc]:yued. mocodue mias CIIO. - Mocksa: UznarensctBo "®OPYM", 2022. - 224 c. —
Pexum noctyna: http://znanium.com/catalog/document?id=380013
0) Meroauueckue Matepualibl, pa3pa0OTaHHBIC MpemoAaBaTeNsIMA  Kadeapbl MO AWCIHUIUIAHE, B
cootBeTcTBHH ¢ npoduiem OIT.
JI3.1 Ilammuna 3. U., BunorpagoBa M. B. Opranuzanus M IJIaHUPOBAHUE AEATEIBHOCTH IPEINPUITHS
cdepsl cepBuca [DnekTpoHHbIN pecypc|:mpaktukyM ; BO - BbakanaBpuar, Cneumanmuter. - Mocksa:
Hamkos u K, 2017. - 244 c. — Pexxum noctyna: https://e.lanbook.com/book/93421
JI3.2 MuxeeBa E. H., Cepomrtan M. B. Vnpapnenue xauectBom [DneKTpoHHBIN pecypc]:yuebnuk; BO -
bakanaspuat. - MockBa: M3narenscko-toprosass koprnopauus "amxos m K", 2017. - 532 c. — Pexum
noctyma: http://new.znanium.com/go.php?1d=336613
JI3.3 AdanaceeBa T. B. OcHOBBI ymnpaBieHHsS KadeCTBOM MPOTPAMMHBIX CpEACTB [DNEKTPOHHBIH
pecypc]:yue6. mocobue; BO - bakamaBpuar, Criennanuret, Acnupanrypa. - YibsHock: Yal'TY, 2017. -
85 c. — Pexxum gocryma: https://e.lanbook.com/book/165065

9. Ilepeyenb pecypcoB HH(POPMANUOHHO-TEJIEKOMMYHUKAUMOHHO ceTHn «HWHTEepHET», HE00X0-
AUMBIX /1JI151 OCBOCHUS JUCIHUNIMHBI

Ne HaumenoBanue pecypca cetu «lHTEpHETY DneKTpOHHBIN aJipec pecypca
1 Kocynbrant https://www.consultant.ru/
2 DnexTpoHHas OubnuoTeKka https://royallib.com/

10. MeTonnuyeckue ykazanus JAJsl 00y4al0MXCsl 10 0CBOCHHUIO 1M CHUTITTHHbI

[Tpu m3ydyenun mucuuminHel «CTaHzapTU3alus, CepTUPHUKALUS U KOHTPOJIb KauecTBa CEPBHCHBIX
yCIyr» HEoOX0IUMO OOpaTUTh BHHUMAHHUE Ha IOCIEAOBAaTEIbHOCTh M3ydeHUs TeM. IlepBas Tema «Benenue
B quciumiinHy «Crangaptuzanusi, cepTudUKanms U KOHTPOJIb KauecTBa CEPBUCHBIX YCIyr» JaeT 0a3oBbIe
MIPEJCTABICHUS O CYLTHOCTH, IPEAMETE U 3ajjauax JUCLUILUINHBI, €€ OCHOBHBIX ITpobIeMax.

Jlexuyuy, npakTHYECKUE 3aHATHS W IPOMEKYTOUYHAsl aTTeCTallWs SBIAIOTCS BaXXHBIMU JTalaMu
MOJITOTOBKM K 3K3aMEHY, IMOCKOJbKY MO3BOJISIIOT CTYJIEHTY OLEHUTh YpOBEHb COOCTBEHHBIX 3HAHUHA W
CBOEBPEMEHHO BOCIIOJIHUTh HMelomuecss mpobenbl. B cBsi3u ¢ 3TuM A8 THOATOTOBKM K 3a4eTy
NEPBOHAYAIBHO HEOOXOIUMO TMPOYUTATh JICKIMOHHBIA MaTepuall, CaMOCTOSATEIbHO BBIMOJIHUTH THIIOBBIE
3aJaHus, IpeCcTaBIeHHbIEC B pabouell mporpaMme JTUCIUIUINHBI.

11.  Ilepeyenr  MHPOPMALMOHHBIX  TEXHOJIOTHH, HCI0JIb3YeMBIX IpH  OCYLIECTBJICHHH
o0pa3oBaTe/IbHOTO mpolecca MO IMCUMILIMHE, BKJIOYasi MepevyeHb JIMUEH3UOHHOTO M CBOOOIHO
pacnpocTpaHsieMoro MpPOrpaMMHOro o0ecnedyeHusl, B TOM YHCJIe OTe4eCTBEHHOr0 IPOU3BOACTBA U
UH(GOPMALMOHHBIX CIIPABOYHBIX CHCTEM (IIPH HEOOXOAMMOCTH).

11.1 Ilepeuens nuyeH3UOHHO20 NPOCPAMMHOZO 0DecneyeHuUs

1. Kaspersky Total Security - AnTUBHpYC

2. Microsoft Windows Server STDCORE AllLngLicense/Software AssurancePack Academic OLV
16Licenses LevelE AdditionalProduct CoreLic 1Year - CepBepHasi onepaliioHHasi CHCTEMa

11.3 Ilepeuenv npoepammroco obecneuenuss omeuecmeeHH020 NPOU3B00CMEd
1. Kaspersky Total Security - AHTHBHpYC



IIpu ocyuiecTBieHMM 00pPa30BaTENBHOIO Ipolecca CTYJEHTAMM U IPENOJaBaATEIEM HCIOJIb3YIOTCS
cnenyromue nHpopmannoHHo crupaBouynbie cucteMbl: CIIC «KoncynbTrant mitocy, CIIC «["apanty.

12. Onucanne MaTepUAJIbHO-TEXHUYECKOM 0a3bl, Heo0X0TuMOoii IS OCyLIeCTBJICHUS
00pa30BaTeIbLHOrO MPOoIecca Mo JUCIUIIMHE
Ne i/ HaumeHoBaHue crieualbHBIX Howmep "
HOMIIIeHHH 1 TOMEIIeH T 1151 aymTop OCHaIHeHHOUCTB CHELMAbHBIX MOMELEHHH 1
9 MIOMEIIEHUH JIJIST CAMOCTOSTEITFHOU PabOTHI
CaMOCTOSITENNEHOUN PabOThI 1705
1 VYyeOHas aynutopust Ass 407/AT | Ocnamenwue: cronsl — 211mrt., cTynps — 47 mwr.,
IPOBEJCHUS 3aHATHI BCEX TUIIOB (B o komnbtotep Kraftway Credo — 1ur, sxpan
T.4. JICKIIUOHHOTO, CEMUHAPCKOTO0, HacTeHHbIH -1 wT., npoekTop Epson EB-X18-1
MPaKTUYECKON TTOJATOTOBKHI IIT., y4eOHO-HATIISTHBIC IOCOOUS B BUJIC
00ydJaronuxcs), rPyImoBbIX U TEMaTUYECKHUX Mpe3eHTaIlni, HHHOPMAITHOHHBIC
WHJIUBUTyJIbHBIX KOHCYJIbTALIUM, JIaKaThl, MOJKIOUeHNE K ceth « IHTepHeTY,
TEKYIIET0 KOHTPOJIS U JOCTYII B AJICKTPOHHYO HH(POPMAITMOHHO-
MIPOMEKYTOUHOMN aTTeCTALINH 00pa30BaTeIbHYIO CPEely YHUBEPCUTETA, BBIXO]T B
KOPIOPATHBHYIO CETh YHUBEPCUTETA.
407/UT | OcuHamenune: ctonbl — 2 1mT., cTynbs — 47 mT.,
o kommnbioTep Kraftway Credo — 1, sxpan
HacTeHHbIH -1 wT., npoektop Epson EB-X18-1
IT., y4eOHO-HATIISITHBIE TIOCOOUS B BUJIC
TEMaTUYECKHUX Mpe3eHTaIui, HHOPMAIIHOHHBIC
IJIAKaThI, MOJKIIOUeHUE K ceTh «HTepHeTY,
JOCTYII B JICKTPOHHYIO HH(POPMAIIMOHHO-
00pa30BaTeIbHYIO CPEy YHUBEPCUTETA, BBIXO]I B
KOPIOPATHBHYIO CETh YHUBEPCUTETA.
2 ITomenienue Ayt caMOCTOSATEILHOM
paboThl 00yUaronMxcs,
MOATBEPIKIAIONIEE HATUIHE
MaTepHaIbHO-TEXHUYECKOTO
o0ecrnieyeHusl, ¢ IepeyHeM
QOCHQORIIOTQO nﬁnnvnnnquna




13. OcodennocTu peamsanuu JUCHUIIIMHBI JIMI ¢ OrPAaHUYCHHBIMHA BO3MOKHOCTAMU 310POBbS

OOyyaromuMcst € OTpaHMYEHHBIMH BO3MOKHOCTSIMHM 3JIOpPOBbSl TPEJOCTABISIOTCS CIIELHaIbHbIE
yu4eOHMKM U ydeOHble mocoOusi, MHasg yueOHas JuTepaTypa, CHElHaJbHblE TEXHHUUECKHUE CpEeICcTBa
o0ydeHHsT KOJUIEKTUBHOTO ¥ HHJMBUIYaJIBbHOTO TIOJb30BAHMS, IPEJAOCTABICHHUE YCIYyr aCCHUCTEHTa
(mOMOIIHMKA), OKAa3bIBAIOILIETO OO0YYAIOIIUMCS HEOOXOJUMYI0 TEXHHYECKYI IOMOIlb, a TaKXe YCIyTd
CYpAOIEPEBOTUMKOB U TU(DIOCYPAOTIEPEBOTUUKOB.

a) s c1aObOBHISAIINX

- Ha IPOMEXYTOUYHOM arrecTallud TNPUCYTCTBYET  ACCUCTEHT, OKa3bIBAIOLIUN  CTYIEHTY
HEOOXOJIMMYI0 TEXHHYECKYIO0 IMOMOIIb C YYeTOM HHAMBUIYAIbHBIX OCOOEHHOCTEH (OH MOMOTaeT 3aHATh
paboyee MecTo, NEPEIBUTATHCS, IPOUUTATh U OOPMUTH 33JaHHUE, B TOM YHCJIIE 3aIUChIBAs MO JUKTOBKY);

- 3aJaHMsl UL BBIIOJHEHHUs, a TaKKe HMHCTPYKUUS O IMOpSAAKE NPOBEICHHUS IMPOMEXYTOUHOM
aTTecTanuy 0(OPMIISIOTCS YBETUYEHHBIM IIPUPTOM;

- 3aJJaHMA JUIS BBIMIOJIHEHUS Ha IPOMEKYTOUHON aTTeCTAlluU 3aYUThIBAIOTCS ACCUCTEHTOM;

- MUCbMEHHBIE 3a/1aHUs BBITIOJHAIOTCS HAa Oymare, HaJUKTOBBIBAIOTCS aCCUCTEHTY;

- obecnieunBaeTcs HHAMBUYaIbHOE paBHOMEpHOE ocBeleHne He Mmenee 300 Jrokc;

- CTYIEHTY [JJs BBIIOJHEHUS 3aJaHusi NpU HEOOXOAMMOCTH MPEIOCTaBISAETCS YBEIMYMBAIOIIEE
YCTPOUCTBO;

B) JJIS TIIyXUX U CIa00CHbIIIAIIUX:

- Ha TPOMEXYTOYHOM  aTTeCTallMM NPUCYTCTBYET ACCUCTEHT, OKa3bIBAIOLIUM  CTYIECHTY
HEOOXOMMYI0 TEXHHYECKYI0 IMOMOUIb C yYETOM HHJIWBHUIYaJbHBIX OCOOCHHOCTEH (OH IOMOTraeT 3aHATh
pabouee MecTO, epeIBUraThCsl, IPOUNTATh U O(OPMHUTH 33JaHUE, B TOM YHCJIE 3alIUCHIBAs MO JUKTOBKY);

- IPOMEXKYTOYHAsI ATTECTALNS MPOBOJUTCS B MUCBMEHHOU (hopMme;

- o0ecrieuyuBaeTcs HaJU4Me 3BYKOYCHJIMBAIOILEH anmaparypbl KOJUIEKTUBHOIO IOJIb30BaHUS, MPHU
HEOOXOJUMOCTH IOCTYIAIOLIUM IPEAOCTABISIETCS 3BYKOYCHUJIMBAIOLIas ammnaparypa WHAMBHIYaJIbHOTO
H0JIb30BaHUS;

- 10 JKEJIAHUIO CTYJIEHTA MPOMEKYTOUYHASI aTTECTALMs MOXKET MPOBOAUTHLCS B MUCBMEHHOH (opme;

) UId JMIl C HapyLEHUSMU OIOPHO-IBUraTeIbHOIO ammnapaTta (TSDKEIbIMH — HapyLICHUSMHU
JIBUTATENbHBIX (PYHKIMN BEPXHUX KOHEYHOCTEH WM OTCYTCTBUEM BEPXHUX KOHEUHOCTEN):

- NHUCBMEHHbBIC 3a/1aHUS BBINOJIHAIOTCS HAa KOMIIBIOTEPE CO CHELHATU3UPOBAHHBIM IPOrPaAMMHBIM
o0ecrieueHneM WM HaJJUKTOBBIBAIOTCS aCCUCTEHTY;

- 10 JKEJIAHUIO CTYJIEHTa IPOMEXKYTOUHAsl aTTeCTalusl IPOBOJIUTCS B YCTHOU hopme.



Pabouas mporpamma gucuuiuiiHel «CTaHpapTu3anus, cepTUUKAUs M KOHTPOJIb KadyecTBa
CEpBUCHBIX YCIyI» COCTaBlIeHa Ha OCHOBe DelepanbHbIl IOCYAApCTBEHHBI 00pa30BaTEIbHBIN CTaHIAPT
BBICIIETO O0Opa3oBaHusi - OakajaBpuaT 1o HampasieHHi0 mnoarotoBku 43.03.02 Typusm (mpukas
MunoOpnayku Poccun ot 08.06.2017 r. Ne 516).

ABTOD (BI)
nor. KMbuT, k31 Pa3annes MBan MBanosuu

Perien3enTrl
nor. KMbuT, xan Endumora FOnus MuxaiinoBHa

nou. KMbuT, kan MBonra Anna I'puropseBHa

Pabouas mporpamma mucuuiummHel «CTaHgapTu3amys, CcepTUQUKAUs ¥ KOHTPOJIb KadyecTBa
CEPBHCHBIX YCIIyI» paccMOTpeHa Ha 3acemanuu Kadeapa mexayHapoaHoro OusHeca U Typu3Ma MPOTOKOI
Ne 28 ot 25.04.2025 r. m mpusHaHa cooTBeTcTByOmEeH TpeboBanusiMm ®I'OC BO u yuebHOro miaHa mo
HanpasiaeHuto noarotoku 43.03.02 Typusm

3aBenyromnuii kadeapoit NBosira Anna ['puropbeBHa

Pabouas mporpamma gucuuiuinHel «CTaHpapTu3anus, cepTUUKAUs M KOHTPOJIb KadyecTBa
CEPBHUCHBIX YCIyI» PAacCMOTPEHA Ha 3acelaHuU y4yeOHO-METOAMYECKOW KOoMHUCCHM WHCTUTYT 3KOHOMUKH,
¢unancoB u ymnpasnenuss B AIIK mporokon Ne 8 or 26.03.2025 r. um mpu3HaHa COOTBETCTBYIOLICH
tpeboBanusiM ®I'OC BO u yyeOHoro miaHa no HanpasieHU0 HoArotoBku 43.03.02 Typusm

PykoBoautens OI1
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