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1. Ilepeyennb

IJIAHMPYeMBbIX

pe3yJIbTaToOB

oﬁyqe}mﬂ mo AUCHHUIIJINHE, COOTHECCHHBIX C

INIAHMPYEMbIMH Pe3y/1bTATAMH OCBOCHHUSI 00pa30BaTeJbHON POrpaMMBbl
[Ipouecc u3yyeHus: TUCHUILIMHBI HampaBieH Ha GopmupoBaHue cieayroumx xommnereHiuii OII BO
U OBJIaJICHHUE CIECIYIOIUMH pe3yIbTaTaMu 00Y4YEHHUs 0 AUCIUILIUHE:

Kon n nanmeHnoBanue Kon u [TepeueHs MmIaHUPYEMBIX PE3yIBTATOB OOYICHHUS T10
KOMITETEHIIUH HalMEHOBaHHE JUCLUIIIINHE
WHJUKATOpa
JIOCTH>KEHHUSI
YK-4 Cnocoben | YK-4.1 3HaeT
MPUMEHSITh  COBPEMEHHBIE | [leMOHCTpHpye |-OCHOBBI INTAHUPOBAHUS TPO(HECCHOHATBHON TPACKTOPHH C
KOMMYHUKATUBHBIC T y4eTOM 0COOCHHOCTEH KaK MPO(PEeCCHOHATBHOM, TaK U JIPYTHX
TEXHOJIOTUH, B TOM YHCJIE | MHTETPATUBHBI | BUIOB JEATEIBHOCTA U TPEOOBAHUHN PHIHKA TPYAA.
Ha MHOCTPaHHOM(BIX) | € YMEHHUSI, yMmeeT
si3bIKe(ax), JUIst| HSOOXOMMBIE -pemath 3a/1a4u COOCTBEHHOTO JIMYHOCTHOTO U
aKaZIeMU9ICCKOro | A poecCHOHATBLHOTO Pa3BUTHS, ONPEILISTh U PEaIn30BbIBATH
npo(hecCHOHAIBHOTO Hanucanus, MIPUOPHUTETHI COBEPIIIEHCTBOBAHUSI COOCTBEHHOM
B3aUMOICHCTBUS IIUCBMEHHOTO | e TeIBHOCTH;
nepeBoa 1 - IPUMCHATh METOJUKH CaMOOLICHKN U CAMOKOHTPOJIA;
PENAKTUPOBAHU | - TPUMEHATh METOANUKH, ITO3BOJISIOIIME YIIYYIIUTD U
A pasiInIHBIX COXPAHUTH 3I0POBbE B MPOLECCE KUZHEICSITEIBHOCTH.
aKaJeMUYECKU
X TCKCTOB BJajeeT HABLIKAMHU
(pedeparos, -TEXHOJIOTHSAMHU M HABBIKAMH YIIPaBJICHHS CBOEH
acce, ?63OPOB’ 03HABATENBHON JIEATEIBHOCTBIO U €€ COBEPIIEHCTBOBAHMS Ha
CTATeH MU T.N.) | hepoBe caMOOLICHKH, CAMOKOHTDOIS 1 TIPHHIIUTIOR
camMo00pa3oBaHus B TEUEHHE BCEH KHU3HU, B TOM YHCIIE C
WCTIOJIB30BAaHUEM 3/I0pPOBbE COEPErarofx MOX0/10B U
METOJIHK.
YK-4 Crniocoben | YK-4.2 3HaeT
NPUMEHATh  cOoBpeMeHHbIE | [IpeacTaBnsieT |-TeopeTudecKrue OCHOBBI ACJIOBBIX KOMMYHHKAIUH, BllaJICHUE
KOMMYHUKATHBHBIE pe3yabTaThl noHsTUsAMHU "oOuieHue" u "nenoBoe obmeHue", CTpyKTypoil,
TEXHOJIOTUH, B TOM YHCIIE|aKaJeMUdecko |(QyHKIUSAMH, BUIaAMH U (popMaMu J1ET0BOTO OOIICHHUS,
Ha WHOCTPaHHOM(BIX) | K 1 - TEXHOJIOTHH JIEJIOBOTO B3aWMOJICHCTBUS;
sI3bIKe(axX), JUis | Tpo(heCCUOHAN |- CIIOCOOBI U IPUEMBI IETIOBOTO OOIIEHUS B PA3IMYHBIX €TO
aKaJIEeMUYeCKOTO U | BHOU BHJIaX U C PA3JIMYHBIMU TUTIAMU COOECETHUKOB;
npodeccuoHaIbHOrO JESTENBHOCTH |- KOMMYHHKATHBHBIE O0aphephl;
B3aUMOICHCTBUS Ha Pa3JInYHbIX |- OCHOBHBIE COCTABJISAIOLINE UMHJIKA JI€JIOBOTO YEJIOBEKA;
Hay4HbIX - 9TUYECKHE HOPMBI U IPUHIIUIIBI IEJIOBOTO OOIICHHUS.
MEPOTIPUATHUSIX,
BKJIFO4Yas ymeer
MEXIYHAPOAH | -KCIIOIB30BATh TEXHOJIOTUU JIEJIOBOTO B3aUMOJCHUCTBUS B
ble

YIIPABJICHYECKON MPAKTHKE;

- TI0JIB30BAThCS BepOaIbHBIMU U HEBEPOAJILHBIMU CPEICTBAMU
oOLIeHMs], a TAKXKE paclio3HaBaTh HAMEPEHUS NTapTHEPOB,
HOJIB3YIOIIMXCSL 3TUMH CPEICTBAMU;

- 3¢EeKTUBHO TUTAHUPOBATH U PEATH30BHIBATh YCTHBIC U
IUCBMEHHBIE JEJI0BbIE KOMMYHUKAIINN;

-TIpeoJ10IeBaTh KOMMYHHKATUBHBIE Oapbephl;
-IIPOEKTUPOBATh UMUK JEJIOBOTO YEIOBEKA.




BJIaJIeeT HABBIKAMMU
-HaBbIKaMH YCTHBIX JCIIOBBIX KOMMYHI/IKaHI/Iﬁ (HY6HI/I‘-IHOFO
BBICTYIUICHUS, BEJICHUS CTIOPa, TUCKYCCHH, TTOJIEMUKH,
CaMOHpe3eHTaHI/IH); COCTABJICHUS ITHNCBbMCHHBIX ACJIOBBIX
KOMMYHUKAIIUI; TIOCTPOSHHSI UMUK JIETI0OBOTO YEIIOBEKa;
BJAJIEHUS DTUKOH JIEJI0OBOTO OOIIEHMUS.

YK-4 Cnocoben | YK-4.3 3HaeT
OPUMEHATh  COBpeMEeHHBIE | [leMoHCcTpupye |--coaepKaHUs MOHATHI «KOMIETEHIIMNY, KKOMIIETEHTHOCTDY;
KOMMYHUKATHBHEIC T - KpUTEpUHU OLIEHKH Tpoliecca JeATeIbHOCTH U Pe3yJIbTaThl B
TEXHOJIOTUH, B TOM YHCJIE|HMHTErpaTUBHBI |IpodeccuoHansHON chepe;
Ha MHOCTpPaHHOM(BIX) | € YMEHMUSI, - OCHOBBI IIPEJICTABIICHUs PE3YJIBTATOB HCCIIEN0BATEIBCKON U
sI3bIKe(ax), U1 | HeOOXOUMBIE | IPOEKTHOW JIEATEIBHOCTH Ha Pa3IUYHbIX MTyOIUYHBIX
aKaJIEeMUYECKOTrO u| 1 MEPOTPHSITUSX.
poheCCHOHATBHOTO 3¢ PEeKTUBHOTO
B3aUMO/ICHCTBUS y4acTus B yMeeT
aKaIECMUYCCKH | -0CyHIECTBIIATh CAMOOLICHKY U CAMOKOHTPOJIb;
X" YPOBHSI KOMIIETEHTHOCTH B TIpodeccroHanbHol cdepe;
npo(ecCHonan |- coctaBisTh OTYETHI, IOJITOTABIINBATh ITyOJINYHBIC
BHBIX JIOKJIaJ1bl, IPE3EHTALMU 110 UTOIaM CaAMOOLIEHKU PE3YJIbTATOB
AUCKYCCUAX npodecCuoHaIbHON EATEIBHOCTH.
BJIa/IeeT HABBIKAMH
-cHCcTeMaTH3aIuell pe3yabTaToB nMpodeccrnoHanIbHON
NeSITeNIbHOCTH B NpodeccuoHalbHON cdepe B popMe 0TUETOB,
MyOTUYHBIX OKIIAJ0B, CaMO MPEe3CHTAIUH.
YK-5 Criocoben | YK-5.1 3HaeT
aHAJIM3UPOBATh U | AJIeKBaTHO --TE€OPETHUUECKHE OCHOBBI JIEJTOBBIX KOMMYHHUKAIIUN, BIaICHUE
YYHTBIBaTh  pa3HOOOpa3ue | 00BIACHSIET noHATUAMH "oOmmeHue" u "neaoBoe oO1eHue", CTPYKTYPOH,
KYJIBTYP B nporiecce | ocobeHHocTH | QyHKIUSAMU, BUIaAMH B (popMaMu JIEITI0BOTO OOIICHHS,
MEXKYJIBTYPHOTO MOBE/ICHUA U - TEXHOJIOTHH JIETIOBOTO B3aMMOJICHCTBHS;
B3aUMOJICUCTBHS MOTHBAIUU -CTI0COOBI ¥ PUEMBI JICJIOBOTO OOIICHUS B Pa3JIMYHBIX €ro
Trozei BUJIAX U C Pa3IMYHBIMU THIIAMU COOECETHUKOB;
Pa3IUYHOTO - KOMMYHHUKaTHBHbBIE O0apbephl;
COLIMAJILHOTO U |- OCHOBHBIE COCTABJISIFOIINE UMHUDKA JIETIOBOTO YEJIOBEKa;
KYJBTYPHOTO - 3TUYECKUE HOPMBI W MPUHIIMIMBI JEJIOBOTO OOIICHHUS.
NIPOUCXOXKCHH | ymeeT
s1 B IPOIIECCE --ICIONIB30BaTh TEXHOJIOTHH JEIOBOT0 B3aNMOJCHCTBHS B
B3aUMOJICHCTB YIIPABJICHUYECKOU IPAKTHKE;
U C HAMH,

OMHPasICh HA
3HAHUS IPUYUH
MOSIBJICHUS
COIMATILHBIX
oObIYaeB U
pas3nuuuii B
MOBEJICHUU
TIrojaei

- TIOJI30BAThCS BEPOATIBHBIMH M HEBEPOATBHBIMH CPEICTBAMHU
o0IIeHus, a TAKKE Paclio3HaBaTh HAMEPEHHS TAPTHEPOB,
MOJB3YIOIINXCS 3TUMHU CPEACTBAMU;

- 3¢}EeKTUBHO TUTAHUPOBATH U PEATH30BHIBATh YCTHBIC U
MUCEMEHHBIC J€JI0BbIE KOMMYHHKAIIH;

-IpeoJI0eBaTh KOMMYHHKATUBHBIE Oapbephl;

- IPOEKTUPOBATH UMUK JICTIOBOTO YEIIOBEKA.

BJIajJleeT HABLIKAMMU
- HaBBIKAMHU YCTHBIX JIEJTOBBIX KOMMYHHKAIMHA (TyOIUIHOTO
BBICTYTUICHHUSI, BEJACHUS CIIOPA, TUCKYCCUH, TTOJIEMHKH,
CaMOINPE3EHTAIUN);

- HaBBIKAMH COCTaBJIEHUS MUCHLMEHHBIX JIEIOBBIX
KOMMYHUKALIU;

- HaBbIKaMU MOCTPOCHUSI UMUKA JIETIOBOTO YEJIOBEKA;

- HaBBIKAMH BJIaJE€HUS 3TUKOH JIEJIOBOT0O OOIIECHH.




3HaeT

--pa3JINYHbIE UCTOPUYECKUE TUIIBI KYJIBTYD;

- MEXaHU3MbI MEXKYJIBTYPHOTO B3aUMOJEHCTBUS B OOILECTBE
Ha COBPEMEHHOM JTaIle,

- IPUHLUIBI COOTHOLIEHHS OOLIEMHUPOBBIX U HALIMOHAIBHBIX
KYJIBTYPHBIX IPOLECCOB.

ymeer

--00BACHUTH (DEHOMEH KYJIBTYPBI, €€ pOJib B UEITOBEYECKOM
KU3ZHENIEATETbHOCTH; aJIEKBATHO OLIEHUBATh MEXKYJIBTYPHBIC
JTMAJIOTH B COBPEMEHHOM OOIIIECTBE;

- TOJIEPAHTHO B3aUMOJCHCTBOBATH C MPEACTABUTEISIMU
Pa3IUYHBIX KYJIBTYP.

BJIajieeT HABBIKAMH

-- (hOpMHUPOBAHUS TICUXOJIOTHYECKU- 0€30MaCHOM Cpe/Ibl B
poQecCHOHAIBHOMN JeITEIBHOCTH;

- MEXKYJIBTYPHOTO B3aUMOACHUCTBUS C yUETOM
pa3HOO0pa3us KyjibTyp.

2. [lepeyeHb OLIEHOYHBIX CPEICTB MO AUCHHUILINHE

OrieHO4HOE CPENCTBO
£ | Kon unamkatopoB ! pen
9 IIPOBEPKH PE3yJILTATOB
No HaumenoBanue pasjeina/TeMsl g JIOCTHKEHHUSI
5 . JOCTH)KECHHSI MHIMKaTOPOB
© ROMHCECEIRE KOMIIETEHIINHI
1. |1 pa3men. Paznen 1. Teopust MeXKyJIbTypHONH KOMMYHUKAIHH.
Tema 1.1. IloHsiTHE KOMMYHUKalMH, OCHOBHBIE TIIOHSTHS B VK-5.1, VK-5.2,
1.1, |KOMMyHUKaIHH. CornmanpHas 1 MaccoBasi KOMMYHHUKAIIHH. | VK-4.1, YK-4.2, KoJIOKBHYM
" |Tema 1.2. BepbampHas u HeBepOambHass KOMMYHHKAITHSL. VK-4.3
Wudopmarusg Kak OCHOBHON 3JIeMEHT KOMMYHHKAIIHH.
2. |2 paznmen. Paznen 2. Buasl KOMMyHHUKAIIWH.
Tema 2.1. CtpaTeruu yCTHBIX A€TIOBBIX KOMMYHHKAITHM. YK-5.1, VK-5.2,
2.1. |Tema  2.2. OCHOBHEIE XapaKTePMCTHKH nenospix| 1 | YK4.1, VK42, Konnoxksuym
KOMMYHHUKAaIUH. YK-4.3
3 3 paznen. Paznen 3.MexayHapoaHbIe aCEKTHI I€TOBBIX
" | kommyHHKanUiL.
Tema 3.1. @akTophl, BIMSIOIIME HA MEXIyHapOAHOE AEIOBOE VK-5.1, VK-5.2,
3.1, |obmenne. || YK-4.1,VK-42, Konoksuym
" |Tema 3.2. XapakTepHble OCOOCHHOCTH J€JOBOTO OOIICHHS B VK-4.3
pa3MYHBIX CTpaHaXx.
ITpoMesKyTOuHas aTTECTAIHS Ok

3. OueHouHble cpeacTBa (OLEHOYHbIE MATEPHUAJIbI)

IIpuMepHBIii IIepedYeHb OLEHOYHBIX CPEACTB Ul  TEKYLIEro KOHTPOJIS  YCIIEBAEMOCTH

MPOMEKYTOUYHOW aTTeCTAIIMKN

u

Ne | HaumeHnoBanue KpaTkast xapakrepucTuka
/Il | OLIEHOYHOI'O CPEJICTBA OLIEHOYHOI'O CPEe/ICTBA

[IpencraBieHne OLEHOYHOTO CPECTBA B
¢doune (OLeHouHbIE MaTEPUATIB)




Texkymui KOHTPOJIb

J1J1s1 O1IeHKHU 3HaHUH

1 KomnnmokBuym CpencTBo KOHTPOJIS Bompockl o Temam/paszaenam JUCIUTUTHHBI
YCBOEHHUS y4eOHOTO
Marepuasa TeMbl, pa3jesa
WK pa3JielioB TUCIUTLIUHEI,
OpPraHU30BaHHOE KaK
y4eOHOe 3aHsITHE B BUIE
cobece10BaHUS
npernoaaBaTessi
00y4JaromuMucs.

JI71s1 OleHKU yMEHUI

J1J1s1 O1IEHKH HaBBIKOB

IIpomexxyTouHas aTTecTanus

2 DK3aMeH CpeacTBO KOHTPOJIA Komrmiekt sK3amMeHalmOHHBIX OMJIETOB
YCBOEHHUS y4eOHOTO
MaTtepuaia u
dbopMUpOBaHUS
KOMIICTCHITHIH,
OpPraHHW30BaHHOE B BHJIE
OeceJipl 110 OUsIeTaM ¢
LEJBIO TPOBEPKU CTETIEHU U
KauecTBa yCBOCHUS
M3y4aeMoro Marepuarna,
OTIPEJIETTUTh
HEOOXOJUMOCTh BBE/ICHUS
WU3MEHEHUH B COJIEpKaHUE U
METO/Ibl 00yUEHHUSI.

4. IlpumepHbiii GOHI OLEHOYHBIX CPEACTB IJIs NMPOBeIEHHsS] TEKYIIero KOHTPOJISI U MPOMEKYTOYHOM
aTTecTaluy 00yYAKIIMXCH MO0 JUCHUILTHHE (MOaYJ/110) "'MexXayHapoaHble 1eJ10Bble KOMMYHUKAIUM"
IIpumepnsle ouyenounvle mamepuansl 0711 MEKyUuLe20 KOHMPOIIA YCHeaaeMocmu
[IpumepHBIC TECTOBBIC 3aIaHUS

Tectsl o Teme 1. Teopust MEXKyJIBTYypHOH KOMMYHUKALUA

1. Tepmun «MexXKyIbTYpHasE KOMMYHHKALKs» ObUT BBEJEH:

a) 3.®Opeitnom

0) D.XomioM

B) JI..C. BeITOTCKUM

r) A. Aanepom

2. ®opMBI MEKKYJIBTYPHOM KOMMYHHKAIUU:

a) JIuneitHast, IpsAMOYTOJIbHAsL, KPyTroBas

0) JIuneiinas, rHOCeoJOrHYecKas, MHPOpMaTUBHAs

B) Jluneiinas, TpaH3aKIMOHHAsL, UHTEpAKTUBHAs

r) Jluneiinas, rHoceosoruueckas, THPOpMaTUBHAS

3. llenn KOMMyHHKaIUK:

a) COKpbITHE UHPOPMAIH, €€ KOIUPOBAHUE, OOMEH OIBITOM

0) He TOoIMyIIEHHE PACKPBITUS NPUHUMAEMbIX PEILeHHH

B) oOMeH U nepeaayda nHGopMauu, 0OMeH 3MOLUSIMHI, OOMEH OIBITOM

I') CPEICTBO, C TOMOIIBIO KOTOPOTo COOOIIEHUE MepelaéTcs OT UCTOYHUKA K MOJTyyaTesto

4. MexXKyIbTypHass KOMMYHHUKAIIUS- 3TO:

a) COBOKYIHOCTb pa3HOOOpa3HbIX (JOpM OTHOLIEHUH MPU MPOBEIEHUH CIIOPTUBHBIX MEPONPUATHH

0) COBOKYIHOCTb METOJOB M CHOCOOOB BeAEHHUS OM3HECa M BO3ACUCTBUS Ha MAapTHEPOB C ILEJBIO
HOJTY4YeHHUs TpUObUIH

B) OTHOILIEHUE JIIO/IEN K COOBITUSAM U (paKTaM COLIMAJIBHOMN JEHCTBUTEIBHOCTH U UX OLICHKA

I') COBOKYIHOCTb Pa3HOOOpPa3HbIX (pOpM OTHOIIEHUH M OOIIEHUS MEXIY HHIUBHIAMHU U TPYIIaMH,
MpHU-HaJUIeKAIIUMHU K Pa3HbIM KyJIBTypam



5. s ocyuiecTBIEHUS Mpollecca KOMMYHUKAIIUU HE0OX0IUMO y4acTue:

a) 1o KpailHel Mepe, IByX CTOPOH

0) X0Ts OBl OJTHON CTOPOHBI

B) O0JIee YyeM JIBYX CTOPOH

T) HET IPaBUIBHOTO OTBETA

6. K xaHamiaMm KOMMYHHKAIIUU OTHOCST:

a) COKpbITHE UHPOpMAIH, €€ KOIUPOBAHUE, OOMEH OIBITOM

0) He JOMyIIEHUE PACKPBITUS MPHHUMAEMbIX PEIICHUN

B) 00OMeH U nepenaya nHGopMamuu, 0OMEH SMOIUSIMU, OOMEH OTBITOM

T') CPEICTBO, C TOMOIIBIO KOTOPOTO COOOIIEHHUE MepenaéTcs OT HCTOYHUKA K MOTy4aTeIo

7. BepOanbHbIe CpeicTBa OOIICHHUS:

a) MepernucKa, MPUKa3bl, PACHOPSHKEHUS, CITYKEOHBIE 3aITUCKH

0) UCTHOJB30BaHME PEUH, SA3bIKA U CIIOB

B) KE€CTBI, MUMHUKA, TEIOJBHKCHHUS, OJCKIA, B3TIISAbI, MAaHEPA JIEpKATh ceOs

r) BC€ BBINICTIEPEUNCICHHOE

8. CuMBOJIBI B MEXKYJIBTYPHON KOMMYHHUKAIUH:

a) 9TO YCJIOBHbIE 3HaKH, 0003HAYAIOIINE KaKUe-TO MPEAMETHI, MPOLIECCHI, SIBICHUS

0) »T0 nH(OpPMAIHA B UCXOAHOM BHJIE, KOTOPYIO aBTOp XOUYET MepeiaTh MOIydaTelto, uaes

B) 3TO KeJIaHUE BCTYIUTH B OOILIEHUE C IPYTUM YEIOBEKOM

I') HET IIPaBUJIBHOTO OTBETA

9. .... — COBOKYIHOCTh KOMIIOHEHTOB, a UIMEHHO 3HAaHHS, BEpPOBAHUS, UCKYCCTBO, HPABCTBEHHOCTH, 3a
-KOHBI, 00BIYay U TPATUIUH.

10. Ha ocHoBe, kakux Hayk copMupoBaigach AUCUUILINHA « MEXKYIbTypHas KOMMYHUKALIUSD»?

a) MOJIUTOJIOTHUS, SKOHOMHUKA, TTOJIUTOJIOTHUS, UCTOPHS, PU3UKa

0) MOIUTOJNIOTHS, KOMMYHUKAaTUBUCTHKA, MaTeMaTHKa, (PU3MKa, TUHTBUCTUKA

B) KyJIETYPOJIOTHSI, SKOHOMHUKA, (PU3HKa, MaTeMaTHKa, COIPOMaT

I') KOMMYHHUKAaTUBUCTUKA, KYJbTYPOJIOTHS, COIMaTbHAs ICUXOJIOTHS, TUHTBUCTHKA

11. HeBepOanbHble cpeacTBa OOICHUS:

a) Mepenucka, MpuKasbl, paclopsKEHUS, CITy>KeOHbIe 3aHCKH

0) *KeCThl, MUMHKA, TEJIOJBUKCHHUS, OJCKA, B3TIISIbI, MAaHEPA JEpKaTh ceOs

B) HCIIOJB30BaHUE PEUH, S3bIKA U CIIOB

I') BCE BBIIIETIEPEUNCIEHHOE

12. Ha3Banue kommynukatuBHoi mojaenu MCKII pacmmudpoBsiBaeTCs Kax :

a) UCTOYHUK - COOOIIIEHNE — KaHAT - OTyJaTelb

0) nadopmarus - cooOIeHne — KOMMYHHKAITUS - TTOTy4aTeNb

B) UCTOYHHK — COOBITHE — KaHA - yOIrKaIus

r) HHpOpMAIUs — COOOIIEHNE - KOMMYHHUKAITUS — ITyOJTHMKAIUS

TumnoBbie KOHTPOJIBHBIE TOUKH JJISI CTYZAEHTOB OYHOM (POPMBI 00yUEeHHUSI
Kontponbhas Touka Ne 1 (temsl 1-2)

YcTHOE cobecenoBanue

1. PackpoiiTe NOHATHE KOMMYHUKAIUH.

2. [laiiTe onpeeneHue mpouecca MacCoBOi KOMMYHUKALMU.

3. PackpoiiTe coepkaHre COBPEMEHHBIX KOHIEMIIMI MacCOBOM KOMMYHHUKAIIUH.

4. laiiTe onpeeneHrne MacCoBOM H(popManuu.

5. IlonbITaliTech OOBSICHUTH 3HAYEHME KaKIOW MOCJIOBUILI. BIOJHE JIM HMOHATHO 3TO 3HAYEHUE WIA
HEOOXOTUMBI TTOSICHEHHUSI?

6.K xakuM KyJIbTypHBIM LEHHOCTSIM MOKET UMETh OTHOLIEHUE JaHHAs MTOCIOBHIA?

7. TlompoOyiiTe momoOpaTh TOCIOBHIy WM TIOTOBOPKY Ha BallleM POJHOM S3bIKE, B KOTOPOM
BBIpa)KaeTCs Ta ke IIEHHOCTh. ECIi BaM HE yJaioCh 3TO C/AeNIaTh, TO OOBICHUTE, TOYEMY.

Temartuka pedeparon

1. DOTHOJNIMHIBUCTHKA U €€ POJIb B Pa3BUTHH TEOPUU MEKKYJIBTYPHON KOMMYHUKAILIUU
2. CpaBHUTENBHBIN aHAJIM3 PYCCKOIO M 3alIaJHOTO ITHUKETA.

3. HaunonanbHble OCOOEHHOCTHU KECTOB.



4. CpaBHUTENBHBIA aHaMU3 cTepeoTunoB Aurmu, ['epmanun u CIIA.

5. Ponb KynbsTypHBIE HOPMBI B MEXKKYJIBTYPHOH KOMMYHUKAIIUH.

6. KopnopatuBHas KyjiabTypa

7. YpOBHU KOPIIOPATUBHOM KYJIBTYPBI

8. CunpHasi KOpriopaTHBHAas KyJbTypa U €€ poJib B yCIieXe KOMITAaHUH

9. BiausiHUE aHTIIMICKOTO S3bIKa HA HEMEIKUHA 1 (DPAHITy3CKHA SI3BIKH

10.BiusiHre aHIIMICKOTO SI3bIKAa HA MEHTAJIUTET U IEHHOCTHBIE OPUEHTHPBI POCCUSH

11. IlonoxuTenpHble W OTPULIATENIBHBIE TIOCIEACTBUS PACIPOCTPAHEHUS aHIJIMICKOTO sI3bIKa B MHUpE
12.513bIK ¥ MEKKYJIBTypHasi KOMMYHUKAIIUS

Ilpumepnvie oyenounvie mamepuanl
0J151 NPOBEOEHUS NPOMENCYMOYHOU ammecmayuu (3auem, IK3AMeH)
nO UMO2am 0C60eHUs OUCHYUNIUHBL (MOOYIs)

Tema 1. Teopust MEKXKyJIBTYpHOH KOMMYHUKALIUN

[loHsiTHE KOMMYHUKAallUM, OCHOBHbIE IOHATHUS B KOMMyHUKanuu. ConuanbHass H  MaccoBas
KOMMyHHKanuu. BepOanbHas u HeBepOanbHas KoMMyHHKanus MHdopmanus Kak OCHOBHOHM 3JI€MEHT
KOMMYHUKalUH

KomnoxBuym Nel.

Tect no teme 1. Teopusa MexXKyIbTYpHOH KOMMYHUKAITUU

1. Tepmun «MexXKyIbTYpHAasE KOMMYHHKAIMsD» ObUT BBEJCH:

a) 3.®peitnom

0) D.Xomiom +

B) JI..C. BeiroTCKUM

r) A. Annepom

2. ®OopMbI MEKKYJIBTYPHOH KOMMYHUKALIUU:

a) JIuneliHast, MpSMOYTOJIbHAS, KPyTOBas

0) Jluneiinas, THoceonornyeckas, HHGopMaTHUBHAS +
B) JIuHeliHas1, TpaH3aKIMOHHAsI, MHTEPAKTHBHAS

r) JluHeitHas, THOCeomornIecKasi, MHPOPMATHBHAS

3. llenn KOMMyHHKaIMK:

a) COKpbITHE HH(MOpMAIHH, €€ KOAUPOBaHUE, OOMEH OTBITOM

0) He JOMYIIEHUE PACKPBITUS IPUHUMAEMBIX PEIICHUN

B) 00OMeH U mepenaya nHGopManuu, 0OMEH SMOIUSIMU, OOMEH OTBITOM

I') CPEICTBO, C TOMOILBIO KOTOPOTo COOOIIEHUE MepeaéTcs OT UCTOYHMKA K MOJTydaTelto +

4. MeXKyIbTypHass KOMMYHUKAIIUS- 3TO:

a) COBOKYIHOCTb pa3HO0Opa3HbIX (GOpM OTHOIICHU NMPU MPOBEACHUN CIIOPTUBHBIX MEPONPUITUN

0) COBOKYNHOCTh METOZOB U CHOCOOOB BeneHUs OW3Heca M BO3JACHCTBUS Ha MApTHEPOB C LEJBIO
MOJIy4EHHUS TPUObLIN

B) OTHOIIICHUE JTFO/ICH K COOBITUSAM U (haKTaM COLIMATBHON JEHCTBUTEIBHOCTH U UX OIICHKA

I') COBOKYMHOCTb Pa3HOOOpa3HBIX (POPM OTHOIICHWH W OOIICHUS MEXIy WHIWBHIAMH W TPYIIIIAMH,
MIPUHAIICKAITIMHE K Pa3HBIM KyJIbTypaM +

5. JInst ocyuiecTBiICHUs poliecca KOMMYHHUKAMU HEOOXOIMMO y4acTHe:
a) Mo KpaliHel Mepe, TBYX CTOPOH+

0) X0Ts OBl OJTHOW CTOPOHBI

B) OoJiee 4yeM JBYX CTOPOH

T) HET IPaBUIBLHOTO OTBETA

6. K xananam KOMMyHUKaIlMd OTHOCST:

a) COKpbITHE MH(pOpMAINH, €€ KOAUPOBaHNE, OOMEH OTBITOM

0) He JOMYIIEHUE PACKPBITUS IPUHUMAEMBIX PEIICHUN

B) 00OMeH U mepenaya nHdopmamui, 0OMEH SMOITUSIMH, OOMEH OTIBITOM +



F) CpeacTBo, C IOMOIIBKO KOTOPOT'O COO6H.I€HI/IG nepez[aéTc;I OT UCTOYHHKA K ITOJIYHATCIIIO

7. BepOanbHbIC CpeicTBa OOIICHHUS:

a) MepenucKa, MPUKa3bl, PACIIOPSHKEHUS, CITy)KeOHBIC 3aITCKH

0) MCTIIOJIL30BAHKE PEUH, SI3bIKA M CJIOB +

B) KE€CTBI, MUMHUKA, TEJIOJBHKCHHUS, OJCKIA, B3TIISAbI, MAaHEPA JIEpKaTh ceOs
T) BCE BBIIICTICPCUNCIICHHOE

8. CUMBOJIBI B MEKKYJIBTYPHONH KOMMYHHUKAIINU:

a) 9TO YCJIOBHBIC 3HAKH, 0003HAYAOIINE KaKUe-TO MPEAMETHI, MPOIIECCHI, SIBICHUS +

0) aT0 MH(pOpMAaIUA B UCXOTHOM BHJIE, KOTOPYIO aBTOpP XOUeT MepeaaTh Moxyqaresto, uaes
B) OTO KEJIaHUE BCTYIUTH B OOIIEHUE C IPYTHM YEITOBEKOM

T) HET MPaBUIBHOTO OTBETA

9. Ha ocHOBe, Kakux Hayk c(hopMHpOBaIaCh TUCIUILINHA «MEXKYJIbTypHass KOMMYHHKAIIHS ?
a) MOJIUTOJIOTHUS, SKOHOMHUKA, MTOJIUTOJIOTHUS, UCTOPHS, PU3UKa

0) MOJUTOJIOTHS, KOMMYHHUKAaTUBUCTHKA, MaTeMaTHKa, (PU3MKa, TUHTBUCTUKA

B) KyJIETYPOJIOTHSI, SKOHOMHUKA, (PHU3HMKa, MAaTeMaTHKa, COIPOMaT

I') KOMMYHHKATHBHCTHKA, KYJbTYPOJIOTHS, COIIMAJIbHAS TICUXOJIOTHS, TMHIBUCTHKA +

10.. HeBepOanbHbIe cpeacTBa OOIICHUS:

a) MepenucKa, MPUKasbl, PACIIOPSHKEHUS, CITy)KEOHBIC 3aITHCKH

0) ’KeCThl, MUMHKA, TEJIOBUKCHHMSI, OJIC)K/Ia, B3MVIAIbI, MaHEpa JIepKaTh ceOst +
B) UCTIOJIL30BAHKE PEUH, SI3bIKA U CIIOB

T) BCE BBINICTIEPEUNCIICHHOE

11. Ha3Banue kommynukarusHoit moaenu MCKII pacmmdpoBsiBaeTcs Kak:
a) UCTOYHHUK - COOOIIEHNE — KaHaJl — MoJy4yaTeib +

0) uadopmarus - cooOIeHne — KOMMYHHKAITUS - TTOTy4YaTeNb

B) UCTOYHHK — COOBITHE — KaHAI - IyOIMKaIs

r) nHpOpPMAITU — COOOIIEHNEe - KOMMYHHUKAIUS - Ty OIMKaIIHS

Bepno/neBepHo

BepHo nm yTBepkIeHNE, YTO BCSIKasi KOMMYHHUKAIUS UMEET 3HAKOBBII XapakTep:
a) BepHO+

0) HEBEpHO

BepHo 1mu yTBepkIeHHE, 4YTO JIUHAMUYECKHAE 3aKOHBI KOMMYHHUKAIMH OTPAKAIOT HEJIUHEHHBIC
3aBUCUMOCTHU HBHGHHﬁ, IMO3TOMY OCHOBBIBAKOTCS HAa CTATUCTUYCCKUX (baKTaX:

a) BEPHO

0) HeBepHO+

BepHo 15m yTBep)kAeHHE, UTO CTAaTUCTMYECKHE 3aKOHbBI KOMMYHHKAIUM OTPAXKAIOT JKECTKO
JNETEPMUHUPOBAHHYIO CBSI3b SIBJICHUIA:

a) BEpHO

0) HeBepHO+

BepHo nm, 4YTO MEXIOMETHas TEOpUs OOBSACHSICT TPOUCXOXKICHHE SI3bIKa BHYTPEHHHMH
OMOITUOHAIBHBIMHU COCTOSTHUSIMU:

a) BEpHO +

0) HEBEpPHO

BepHo Ji1, 4TO KOMMYHHKATUBHAS JIMYHOCTh M WHAMBH] 3TO OJHO U TOXKE:
a) BEPHO
0) HeBepHO+



BBox cnoBa:

l.CHeI_II/IaJ'ILHHﬁ MapmpyT HJIH TCXHOJIOIWsA, HCIIOJB3yCMasa JId JOCTAaBKU COO6H.I€HI/I${ IMOJIy4aTCJIro

KaHaJl KOMMYHHKallunu

2.Cnoco0 KOaupOBaHUS COOOMIEHUN ATO ...vvvveenreennnnnn.s
CPEICTBO KOMMYHHKAITHH.

3.K HedopmanbHOl KOMMYHHUKAIIUU B OPTaHU3AIMUA OTHOCSTCS  ......... ....
Cnyxu.

4. SIBJIIETCSL aBTOPOM JICATEIBHOCTHON TEOPUU MPOUCXOXKIICHUS S3bIKA.
Kan — XKaxk Pycco

5.CyObeKT KOMMYHUKALIUU 3TO ...........
KOMMYHHUKATOP.

Tema 2. Buabl KOMMyHHUKAIIUHA
Crpateruu yCTHBIX JI€TOBBIX KOMMYHUKALHM. OCHOBHBIE XapaKTEPUCTUKHU JICIOBBIX KOMMYHHUKAITUH.
KomokBuym No2

Tect o Teme 2. CymHOCTh ¥ OPMBI MEXKYJIBTYPHOH KOMMYHHUKAIIUA. BUIbI KOMMYHHKAITUH.

1. TlpakTtuuecku Bce, YTO OKpYXaeT 4YeJIOBEeKa, YTO COCTaBISET €ro cpeay OOUTaHHs U OOUICHHS

MO>KHO Ha3BaThb:

A) KOMMYHUKAaTUBHOW Cpenioi +

b) npaBoBbIM nOTIEM

B) cornuanbHO-TICHX0IOTUYECKON Cpenoi
I') sxoHOMUYECKOH cpenoi

2. Crparernueckuil pe3yibTaT, Ha KOTOPbIM HalpaBJieH KOMMYHUKAaTUBHBIN akKT 3TO:
A) KOMMYHUKAaTHBHOE COOBITHE

b) ctpykTypa peueBoil KOMMYHHKAIIUU

B) xoMMyHuKaTHBHas 11€Tb +

I') koMMyHUKaTUBHAs UHTEHLUS

3. McnpIThIBaeT TPYJHOCTH Ha KOHTAKTOYCTaHaBIHMBaroIied (aze oOIIEHUs, 3aTeM YETOK M JIOTWYECH.

PexomenmyeTcsi MCIMONIB30BaTh CTPATETHIO ‘pa3orpeBaHuUsl’ TapTHEpa (BCTYNMUTEIBHAs 4YacTh ‘O TOTOAE’,
(akTrdeckoe obIIeHne). ITO XapaKTepusyer:

A) TOMUHAHTHOTO KOMMYHHUKaHTa
b) MOOMIBPHOTO KOMMYHHMKAHTa
B) puruanoro koMMyHHKaHTa+
I') ”HTPOBEPTHOTO KOMMYHUKAHTA

4. B cdepe 6u3HEC - KOMMYHUKAIIMM KOMMYHUKAaTHBHBIMH COOBITHUSIMA MOKHO CUHTATh:
A) cobpanue, 3acenanue+

b) npe3enrauuu, BeICTaBKU

B) BcTpeun BBITTyCKHUKOB, KIACCHBIN Yac

I') HeT mpaBUIIBHOTO OTBETa

5. CeMHOTHKA HJTM CEMUOJIOTHS SIBIISIETCS HAYKOH O:

A) BOCIIITaHUH TTO/IPACTAIOIETO MOKOJICHUS

b) Tpaauiusax B HaIIMOHAJIBHBIX KYJIBTYpax

B) cTpykType pedeBoii KOMMYHUKAITUH

I') 3navammx gopmax (3HaKax), CpeACTBAX BHIPAKEHUS 3HAUCHHUS +



6. HamepeHne KOMMyHHKaHTa OCYIIECTBUTh TO WJIM MHOE JAECWCTBUE 4Y€pPE3 KOMMYHUKATHUBHBIA aKT
WIN C €r0 MOMOIIIBIO — 3TO:

A) KOMMYHUKaTUBHOE COObITHET

b) ctpykrypa peueBoii KOMMyHHUKaLIUU

B) xoMMyHHKaTHBHas Li€lb

I') KoOMMyHHKaTHUBHAsE MHTEHIIMS

7. BctaBbre mpoIyIIeHHBIE CcjoBa B BhIpakeHue (1 KomrereHmus, 2. CTpaTerwii, 3.Macropr,
4 . KOMMYHHKAaTUBHOM, 5. COBOKYMHOCTb, 6.MOTHUBAIIMOHHBIX) : [loj JUYHOCTBIO OYyJeM TOHHMATh
WHAUBUAYATbHBIX KOMMYHHUKATHBHBIX U TaKTUK, KOTHUTHUBHBIX, CEMHUOTHYECKHUX,
MpEeANOYTECHUH, c(hOpMUPOBABIIUXCSI B npoiieccax KOMMYHUKAIIUH Kak
KOMMYHHUKaTUBHas WHJIUBUJA, €T0 ‘KOMMYHHKATUBHBIN > (U.A .CtepHun)
[Mopsinok:4,5, 2,6, 1, 3

8. IlpakTHueckoe BiajeHUE BepOAJbHBIMU W HEBEpOATBHBIMH CPEACTBAMH JUIS OCYIIECTBICHUS
KOMMYHMKATUBHBIX  (YHKUUIH; yMEHHE BapbUpOBaTh KOMMYHHMKAaTHBHBIE CpeACTBA B  Ipoliecce
KOMMYHHUKAllUM B CBSI3M C H3MEHEHHUEM CUTyallUW M YCJIOBUH OOILEHUS; IOCTPOEHHME JHUCKypca B
COOTBETCTBMM C HOpMaMH KOJia ¥ IPaBUJIAMH ITHUKETA — 3TO:

A) QyHKIIMOHAIBHBIN MapaMeTp KOMMYHHKATUBHOW JIMYHOCTU+

b) MoTHBaLMOHHBIN MapaMeTp KOMMYHUKaTUBHOM JINYHOCTH

B) KOorHUTHBHBIN NTapaMeTp KOMMYHUKaTUBHON JINYHOCTH

I') conmanpHO — NCUXOJIOTUYECKUI TapaMeTp JINYHOCTU

9. Jlerko BXOAWUT B pas3roBOp, MEPEXOAUT C TEMbl HAa TEMYy, TOBOPUT MHOTO, HHTEPECHO U C
YIOBOJILCTBUEM, HE TEpsSETCS B HE3HAKOMOW cutTyanuu oOmienus. Cienyer WHOrAa — B COOCTBEHHBIX
HWHTEpecax — BO3BPAIATh €r0 K HY>KHOM TeMe. ITO XapaKTepU3yeT:

A) TOMUHAHTHOTO KOMMYHUKaHTa

b) MoOMIIBHOTO KOMMYHHUKaHTa+

B) puruaHoro KOMMyHHKaHTa

I') uHTpOBEPTHOTO KOMMYHHKAHTa

10. BzauMHOe mpHU3HAHUE CTAaTYyCOB YYAaCTHUKOB OOIIEHHS KaK KOMMYHHMKAHTOB U Kak YJIECHOB
TPYIIBI;, KpOME TOro, MyONMYHOE OLIEHUBAHHME JOCTIDKCHHMS JPYTHUX; YMEHHE BOBpPEMs pa3psIuTh
00CTaHOBKY (IlIyTKa, aHEKIOT); YMEHHE BBIPa3uUTh COIJIaCHE€ C TPYNIOBBIMU UACSIMH, JACUCTBUAMU U
pELICHUSIMU; YMEHUE MPEUI0KUTh HYKHYI0 HHPOPMAIUIO U UAEH TPYIIe — 3TO:

A) MOTHBAITMOHHBINA MTApaMeTp KOMMYHUKATUBHOW JIMYHOCTH

b) ycnoBust GyHKIIMOHUPOBaHHUS MacCOBOM KOMMYHUKAITUH

B) KOorHUTHBHBIN MTapaMeTp KOMMYHHKATHBHON JTHYHOCTH

I') npaBusia KOMMYHUKATUBHOTO MOBEJICHUS B TPYIINE +

KomnokBuym Ne3

Tema 3. MexyHapoaHbIE aCIEKThI JEIOBBIX KOMMYHUKAIUH.

@akTophl, BIUAIOIINE HA MEXIYHApPOAHOE JIeI0BOe OOlieHne. XapakTepHble 0COOEHHOCTH JEJI0OBOTO
OOLIeHHSI B pa3JIMYHbBIX CTPAHAX.

Tect no teme 3. MexXnyHapOHbIE aCHEKThI JEIOBbIX KOMMYHUKAIWM.

1. YpoBHU KOpHIOpAaTUBHOM KYyJbTYpHI, 110 Jniy u KeHHenn BKIIIOYArOT B ce0s:

A) IEHHOCTH, TepOoHU, OOPSJIBI U PUTYAJIbI, CTPYKTYpa OOIIeHHS +

b) ycraHoBHBImIMECS TIOpSIIKA B KOMIIAHWH, OpTaHW3AIMOHHAs KOMMYHHKAIUS, MaTepHAIBHOE
MIPOSIBJIICHUE KYJIBTYPBI, I3bIK OOIIEHUS

B) rpynmoBasi conmanusanus, METOIbI BOCIIUTAHHSI, COIIMATBHBIC HOPMBI, KPUTEPUU 00Pa30BaHHOCTH

I') HeT mpaBUIIBHOTO OTBETa

2. BcTaBbTe mpoltylieHHbIe cioBa B mpeanioxkenue (1. ypoBHH, 2. dopmainbHas, 3. moTpeOHOCTIM, 4.



HedopMaTbHas )
CTPYKTypa OTpakaeT MepapXvui0 KOMIAHWH, TO 9acTo MEepPECceKaeT, a Mopor u
HapylIaeT HuepapXxuyecKue , HO HMEHHO OHa OTBEYaeT YeJIOBEUYECKUM aroae u
yAEeP)KUBAET UX BMECTE KaK TPYIITy WU KOJUICKTHB
[Topsimok: 2,4, 1,3

3. Knaccuduxkamuio  HaIMOHAJIBHBIX  OPraHU3AI[MOHHBIX  KYJBTYp B  MHOTOHAIIMOHAJIBHBIX
KOpIOpanusx Ha HHKy0aTop, CEMBIO, YIIPABIIEMYIO pakeTy U Di(eneBy OarrHio mpeaToxKuI:

A) D. Xomn

b) dunn u Kennean

B) Tpommnenaapc+

I') C. I'. PyObunmreiin

4. K MaTepHaIbHBIM TPOSIBICHUSIM KYJIBTYPBI OTHOCSTCS:

A) MU]BI, JTEeTeHAbI, Cark, CAMBOJIBI, CKa3KH, JO3YHI'H U CUMBOJIBI

b) nennoctu, repon, CTpyKTypa 0OLICHHS, MU(bI

B) opranmzannonHas KOMMYHHKAIWsL, 0OPsIIbl, apTe(aKThl

I') apredakTsl, oopmIIeHHE TPOCTPAHCTBA, KOPIIOPATUBHBIE CHMBOJIBI MOTYIIIECTBA KOMITAHUHU+

5. YpoBHU KOpHOpaTUBHOM KyJIbsTypsl 110 TpaHcy u beliepy:

A) IEHHOCTH, T€POU, OOPSIIBI U PUTYaJIbl, CTPYKTypa OOIICHHSI+

b) ycraHoBuBImIMECS TOpPSIKA B KOMIIAHUHM, OPTraHU3allMOHHAs KOMMYHHKALUS, MaTepHAIbHOE
NpOsIBJICHUE KYJIBTYPBI, A3bIK OOIIECHUS

B) rpynmnoBast connanusanus, METObl BOCIIUTAHUSI, COIIMATIBHBIE HOPMBI, KPUTEPUU 00Pa30BaHHOCTH

I') HeT mpaBUILHOTO OTBETA

6. Oxupgaemple MOJEIU TNOBEACHHMS M LIEHHOCTH, KOTOpble (opMalbHO WM HehOpMaIbHO
YCTaHaBJIUBAIOTCS IPYIIION — JTO:

A) TpynmoBasi CoIuann3anus

b) kpuTepuu BOCIMTAaHHOCTH

B) conmansabie HOPMBI +

I') meTonbl 0Opa3zoBaHUs

7. K opranu3aiiuoHHbIM KOMMYyHUKanusM 1o Tpancy u beiiepy oTHocATCS:

A) MuBsl, 1ereHpl, car, CHMBOJIbI, CKa3KH, JIO3YHIH U CUMBOJIbI

b) nennoctu, repou, CTpyKTypa oOLIIeHUS, MU(bI

B) opranuzarmonnas KOMMyHUKaIusi, 0OpsiIbl, apTedhaKThl

I') apredaktsl, oopmiIeHHE POCTPAHCTBA, KOPIIOPATUBHBIE CUMBOJIBI MOTYIIIECTBAa KOMITAHUU +

8. KopmopatuBHas KylbTypa MOXKET MEHSATHCS O/ BO3IECHCTBUEM CICTYIOIIUX TCHICHITHI:

A) apredaxTsl, 0hopMIICHHE POCTPAHCTBA, KOPIIOPATHBHBIE CHMBOJIBI MOTYIIIECTBA KOMITAHUN

b) rpynmoBas cornpanusanus, METOIbl BOCIIUTAHMS, COITUAIBHBIE HOPMBI, KPUTEPUH 00Pa30BAaHHOCTH

B) cmena pykoBoJicTBa, citabasi KOPIIOpaTUBHAS KYJIBTYpa, BRICOKHE 3apILIaThl

I') u3MeHeHHe B KaJpOBOW TMOJIUTHKE, CO3/JaHUE COIMAIBHBIX YCIOBUM, BBEIEHUE THOKOro rpaduka
paboThI+

9. CnaxeHHOCTh, B3aMMOJICUCTBHE, YIOBJIETBOpEHHE pPAOOTON W TOPAOCTh 3a €€ pe3ysbTaThl;
IIPEIaHHOCTh ~ OpraHM3allUM M TOTOBHOCTb COOTBETCTBOBAaTh €€ BBICOKMM CTaHAapTaM; BbICOKas
TpeOOBATENBHOCTh K KayeCTBY TPYy/Aa; FOTOBHOCTb K I€peMeHaM, BbI3BAHHBIM TpeOOBaHUSIMH Iporpecca M
KOHKYPEHTHOU 60pb00ii, HEB3Mpast HA TPYAHOCTH U OIOPOKpATUYECKHUE MPENOHBI — 3TO:

A) matepHalibHOE TPOSIBICHHE KOPIOPATUBHON KYJIBTYPHI

b) apdexTrBHAS KOpHIOpaTHBHAS KYJIBTYypa +

B) ycranoBuBIIMECs MOPSIAKK B KOMITAHUU

I') cnabas kopriopaTUBHAsE KyJbTypa

10. BcraBpTe IMPOMMYIMICHHBIC CJIOBA B BBICKA3BIBAHUC BCAYHICTO CHCHHUAINCTA IO MCHCIKMCHTY IL



Hpykepa (1. mpupoaHbIMu, 2. yIIpaBlIeHHs, 3. SKOHOMUYECKUM, 4. HCTOPUYECKUE) :
ycrexu Hanuu Ha 80%  ompenensioTcs  He pecypcamu, He
0a3ucoM WM TEXHOJOTMSIMM, Jake HE TalaHTOM Hapoaa, a d3(pdeKTHBHOCTHIO

[Topsnok:4, 1, 3,2

I[MPUMEPHASI TEMATUKA PE®EPATOB I10 AMCHUITJIIMHE

1 JIndHbIe CBSI3M KaK pecypc OM3HEC-KOMMYHUKAIUH.

2 PeOpeHIMHT KOMITaHUH.

3 MapkeTUHroBble KOMMYHUKAIIMHA U ITHUKA.

4 OcoOGeHHOCTH 1eJI0BOM KOMMYHHUKalMU B Poccuu: TpaauIimoHHOe ¥ MHHOBAIMOHHOE.
5 CoBpeMeHHAsI OpraHU3alMOHHAS KYJIBTypa U CIeIU(HKa IeIOBO KOMMYHHKAITHH.
6 JInHaMuKa pOCCUUCKON A€I0BO KOMMYHHMKAIIMK B TOCTCOBETCKHUI MEPUO/I.

7 Konteker 3 pekTHBHON OpraHu3alliOHHON KOMMYHUKAITUH: TEOPHUs U MPAKTHKA.

8 HedopmanbHble KOMMYHUKAIIMKA B OPTaHU3ALMU KaK pecypc pa3BUTHS.

9 CTpyKTypHO-KOMMYHHUKATHBHAS CHEIIM(PHUKA COBPEMEHHOW OpTraHU3aI1H.

10 KoMMyHHMKalMM B YCIOBUSX KPU3HUCOB.

11 ®akTop pHucka U BEPOSITHOCTh MOLIEHHUYECTBA B OM3HEC-KOMMYHUKALUSX.

12 HanmonanpHas cnenu@uka U ee BIUsHUE Ha OU3HEC-KOMMYHHUKAIIHUH.

13 MexayHapoiHbie OM3HEC-KOMMYHHUKAIIUK B CHCTEME TIPEIITPHHIMATETHCTRA.

14 bu3Hec-KOMMYHHKAIIMU: UX POJIb U 3HAUEHUE Ha PbIHKE TPY/a.

15 Ananu3 HaIIMOHAIBHBIX CTHIICH OM3HEC-O0IICHUS.

16 OcHOBHBIE OCOOCHHOCTH PEYH JIEIOBOTO YEIOBEKA.

17 Teopernyeckre MOIX0/IbI K MOACIMPOBAHUIO KOMMYHHUKAIIMOHHBIX MPOIECCOB B
COBPEMEHHOM OpraHU3alvH.

18 Manoe npeanpuHUMAaTENBCTBO U OM3HEC-KOMMYHUKALIUH.

19 buzHec-KOMMYHUKAIIMKM U OPECHIUHT.

20 MacTepcTBO J1€JI0BOTO OOIICHHSI.

21 bu3Hec-KOMMYHHUKAIIMHM KaK CHCTEMa JIEJIOBOM OOIIECTBEHHOW aKTUBHOCTH JIFOJIEH.
22 Posp Ou3HEC-CyBEHHPOB B JIEJIOBOM OOIIECHUH.

23 KOMMyHHMKaIIMM ¥ KOPIIOpAaTUBHAsS KYyJIbTypa.

24 VHTerpupoBaHHble OM3HEC-KOMMYHHUKAIIMK U UX 3HaYCHHUE.

25 bu3Hec-KOMMYHHKAIIMH: HOBbIE BO3MOKHOCTHU MOTYYEHHsI KOHKYPEHTHBIX
MPEUMYILECTB.

[IpakTUKO-OpHUEHTUPOBAHHOE 3a/1aHUE.
PekoMmeHtyeMble 3a/1aHUs U CPECTBA OLEHKU
JenoBas urpa «/lenoBoe coBelanue»

Llenb urpsl: 0TpabOTKa KOMMYHHKATUBHBIX HABBIKOB JEJIOBOTO OOILEHHS B CJIOXKHOM CUTYaIUH.

HrpoBas cuTyanus: ydpexXICHHE KyJIbTYpbl HAXOIHWTCS B CIOXXHOM SKOHOMHYECKOM MOJ0KEHHU
(pe3koe CHMXKEHHE NPUOBUIM W TaJeHUE IMOTPEOUTENBCKOrO CIpOCca, HEMOMYJPHOCTh YCIYT, HEyMeloe
UCTIOJIF30BAaHNE BHEOIO/KETHBIX IOCTYIUICHHMH, HH3Kas 3apaboTHas IulaTa COTPYJHHMKAaM, OTCYTCTBHUE
TPaHTOB U MPOYMX AJIBTEPHATUBHBIX (DMHAHCOBBIX MCTOYHHMKOB, BeTxass MTDB) U B CBA3M 3TUM Ha COBEIIAHUHU
cietyet 00cy TuTh HabOp KOPPEKTUPYIOIINX ACHCTBUI yUPEKIACHUS KYIIbTYPHL.

CTyneHThl TOJYyYalOT 3ajJaHue 3apaHee, 4TOObl MOJTOTOBUTH CBOU AapryMEHTBI, MPEUIOKEHUS U
TekcThl. llpodmie yupexxaenus taxke oOrosapuBaeTcs BMECTE CO CTyJIeHTaMH (My3eil, OM TBOPYECTBa,
Teatp, bubnuoTeka u mp.).

KomMmyHUKaTHBHBIC POIH:

1. I'pynna skcniepToB (2—3 4yen.) mpeacTaBisieT KapTUHY MOJIO0XKEHUS €7

B YUPEXKIEHUH KYJIbTYPbl U apIyMEHTHI JJI1 KpUTHUKH PYKOBOJICTBA.

2. PykoBoguTens uW MeHEIKEp TOTOBSAT HEOOJNBIIME BBICTYIJICHUS, BO BpEMs COBELIAHUS
pearupyroT Ha 3aME€4aHus SKCIIEPTOB U KaKJblii OTBEUAET Ha HUX B CUJTYy CBOEH KOMIIETEHTHOCTH.

3. ['pynma npennoxxkennii (4—5 desn.) BHOCHT MPEAJIOKESHHUS IO BBIXOY M3 KPU3UCHOW CHUTYaIlUH,

KOTOPBIC O6CY)K,Z[aIOTCSI Y4aCTHHUKaMU COBCIHIAHUA.



4. Benymuii (mpemnogaBarenb) pyKOBOJIUT COBEIIAHUEM.

Bo Bpemsi coBemanusi paccMaTpUBAIOTCA U OOCYXKIAIOTCS Pa3IMUHBIE MPEUIOKEHUSI IO BBIXOJY W3
CJIOKMBILIETOCS TIONIoKeHUs. Eciy, Mo MHEHHIO BEyIEero, Leidb COBEIIAaHUs JOCTUTHYTa, MOJBOAATCS HTOTU
pabotel. Ecnu BbIpaOoTKa pemieHUs HE IMOJIy9aeTcs, MOKHO YIPOCTHTH 3a1ady, W3MEHUB TIpeJyiaracMbie
oOcrosaTenbcTBa. B 3akmoueHne popMynupyeTcs UTOTOBOE PEIIeHHE 3aMUChIBAaeTCs B (popMe Pe30IIOLUH.

B OIICHKE KaXXJIOTO CTyJEHTa PEKOMEHAYETCS YUYWUTHhIBaTh, KaK MHEHHE MpErojaBaTeisi, TaKk U
MHEHHE CTYJIEHTOB.

Homaminee 3ananne «[lamsaTka 11t 1€7I0BOTO YeTOBEKa»

Crynentam mpezuaraetcs pas3paboTaTh NaMATKY B paMKax MPEAJIOXKEHHOM TEMAaTUKU C MENbI0
3 (EKTUBHOTO MO3UIMOHUPOBAHUS ce0s B JeloBOM cooOmiecTBe. Pa3paboTka MamsTKH OCYIIECTBISETCS
CTyZICHTAMH Ha OCHOBE Yy4EOHOH JHMTEpaTypbl W JOMOJHUTEIBHBIX HCTOYHHKOB IO JaHHOH MpoOiIeMaTHKe.
[TamsaTka noKHA OBITH COCTaBIEHa B NHCBMEHHOM BHIE W conepxkath B cebe or 10 mo 20 kparkmx
pexoMeHaanuii Mo AenoBoMy oOmmeHui0. CTyIeHTBl CaMOCTOSTENIHO BBIOMPAIOT U pa3paOOTKU OJUH TUII
HaMSATKH U3 TIPEIOKEHHOTO CITUCKA:

— namaTka «Kak ycTaHOBUTH JIEJIOBOM KOHTAKTY;

— nmamaTka «Kak 3acTaBUTh YeIOBEKa BCTaTh Ha Bamry cTopoHy»;
— nmamsaTtka «Kak co3marh OJaronpusTHOE BIICUATIICHHE O ce0ey;
— namaTka «OCHOBHBIC MPUHIIUIIBI JCJIOBOTO OOIICHHS;

— mamaTka «JlecsTh (1BaaIaTh) crocoO0B MOHPABUTCS JIFOISIM).
JHenosas urpa «McKycCTBO MeperoBOPOB»

Ilenp wrpel: oTpaOOTKa pPEUYEBBIX TAKTUK W CTPATETHil YCHEIIHOIO BEIEHHUs MEeperoBOpOB,
COBEPILIEHCTBOBAHHE HABBIKOB IUATIOTUYECKOM peun, TEXHOJIOTHIA apryMEHTAIH U YOSKICHHUS.

UrpoBas cuTyauus: JBE€ CTOPOHBI IIEPETOBOPOB JIOJKHBI JIOTOBOPUTBCA O JETAISIX JEJIOBOTO
COTPYJIHHUYECTBA, MPU ATOM BAXKHO MPOSBUTH TAKTUKY YOEXKIEHUS, TEXHOJIOTUH apryMEHTAllUH, CIOCOObI
IIPUBJICYEHUS OIIO3UIMOHEPA HA CBOIO TOUKY 3PEHUS.

KoMMyHMKaTHBHBIE POJM: ABE KOMaHIbl (110 3—4 4eil.), NPEeACTaBIAIOUINE YUPEXKACHUE KyJIbTYyphl U
OpraHU3alMIO-MOAPSIIUMKAa WM IOCPEIHUKa, a Takxke HaOmogarenan (2—-3 den.), KOTOpbIE BBICKa3bIBAIOT
CBO€ MHEHHE 00 YCHEIIHOCTH TMPEANPUHATON TONBITKA JOCTUYb COIVIAIIEHUS, O KOMMYHHKATHBHBIX
HaBBIKAX Y4aCTHUKOB IIEPErOBOPOB.

Jlis nmpoBefeHHs WIphl BenylIuMid (MperojaBaTelib) JAEIUT CTYJEHTOB Ha HEOOJbIINE TpYMIbI,
MIPEJICTaBJISIONINE JBE CTOPOHBI MEPETOBOPOB. 3a CTOJ MEPErOBOPOB ¢ 00EMX CTOPOH CAAATCS ABE KOMAHIHI,
MPEACTABISIIONIME  JIBE€ CTOPOHBI, a Takke HaOmomarenu. Benmymmii  ompenenser B Kakou
MOCTIeIOBATEIbHOCTH YYaCTHUKU OyIyT «IpOUTPHIBATH» CHTYyallMI0 IeperoBopoB. lIpexxnae yem cecTh 3a
CTOJ IEPErOBOPOB, CTOPOHBI JIOJKHBI OMPENEIUTh IS ceOsl MO3ULIMU M MHTEPECHI, MpecieayeMble B XOe
MEPETOBOPOB, OCOOCHHOCTH CHTYyalllH, (PMHAHCOBBIE BO3MOXKHOCTM OpraHu3anuii. BHuMaHue K aeransm
(TIeHBI, CPOKH, YCIIOBUS, YCTYIIKH) JOJKHO OBITH OCOOCHHO BBIPAKEHHBIM Ha TIEPBOM 3TaIrle IEPErOBOPOB.

[TepBeIii 3Tan: yrouHEHUE MO3ULIUA U HUHTEPECOB.

Bropoii sTan: 00MeH MHEHUSIMHU T10 TIPEIMETY OO0CYKICHHUS.

Tpetuii stamn: oTpaboTKa TAKTUK U CTPATETHI BEJEHHS IEPETOBOPOB.
UYeTBepThll dTAll: PE3yIbTUPYIOLIUH.

PC3YJ'ILTaTOM B JaHHOM CcCJiydac SBJISACTCA HC TOJBKO MOOCTHXXCHHUC JOTOBOPCHHOCTHU, HO H OLCHKA
YCICHIHOCTU IMMPUMCEHACMBIX TAKTUYCCKHUX IIPUEMOB.
Ilocne MEpEroBOPOB OLCHKY Y4YaCTHUKaM nOacT BCI[}IH_[I/If/'I COBMCCTHO CO BCCMHU Y4YaCTHUKaAMH



IIEPETOBOPOB.
KoHTponbHas pabota

JIaHHBI BHUJ OLEHOYHOTO CpPEJICTBA NPOBOIUTCA TNHCBMEHHO, IyTeM OTBETOB CTyJEHTaMH Ha
IIOCTaBJIEHHBIE BOIIPOCHI M 3aJlaud, pa3OuThle Ha 3 BapuaHTa. Bo Bpems MpoOBeAECHUS KOHTPOJIBHOM palOoThI
OLIEHUBAETCS CHOCOOHOCTh CTYACHTAa HAWTH NPAaBWIBHBIH OTBET Ha TMOCTAaBJICHHBIH BOMPOC, yMEHHE
COPHEHTHPOBATECSI B CUTyallMM JEJOBOIO XapakTepa, a Takke NPUMEHATh IOJyYeHHbIE B XOJE€ JIEKIHH
3HaHuA. CIIUCOK BOIIPOCOB AJIsi KOHTPOJIbHON paboThl npuBeaeH B OC o nucuurumHe.

JlomarHee 3aaHue «J{oroBopa 1 KOHTPAKTHI B 1€JI0BOM KOMMYHUKALIUN»

CryneHTam mpeanaraeTcss CaMOCTOSTENBHO pa3padoTaTh TEKCT KOHTPAaKTa MM JOTOBOpAa B paMKax
IpPEJIOKCHHON TeMaTUKU C 1LEeJIbl0 INPUMEHEHHs HABBIKOB COCTABJICHHMs [EJIOBBIX TEKCTOB. JloroBop
(KOHTpakKT) pa3pabaTbIBacTCsl OMOPON HAa ydeOHBbIE MaTepUANIbl U HA OCHOBAHWU JCHCTBYIONIMX IPABOBBIX
HOPM U TpeOOBaHUI K JOKyMEHTaM JaHHOro THma. CTyleHTbl CaMOCTOSITEIbHO OIPENEIIIOT HAaUMEHOBAaHHUE
(GU3NYECKUX WK IOPUINYECKUX JIUI U BRIOUPAIOT OJIMH TUT TOKYMEHTA U3 MPEIAJI0KESHHOTO CIHCKA:

l. KoHnTpakTt no tpyaoycTpoicTsy.

2. KoHTpakT 1mo BBIOIHEHHUIO paboT.
3. JloroBop Ha IOCTaBKy TOBapa.

4. JloroBop 0 COTpyAHHYECTBE.

S. JIoroBOp O IMPOXO0KIECHUH IPAKTUKH.
6. JloroBop 0 npe10CTaBIEHUH YCIYT.

Homaminee 3aganue «Pestome»

CryneHTam  TmpelUiaraeTcsi CaMOCTOATENIBHO — pa3paboTaTh  COOCTBEHHOE  pe3loMe C  IEJNbI0
3¢bdeKTUBHOW caMOMpe3eHTaluu JUId  TpeArnoiaraeMoro paboroaarens. Pesiome MODKHO —coaepKaThb
OCHOBHBIC pPa3aciibl, Tp€6yeMbIe AJIe JOKYMCHTOB TaKOro THIIA. Hepen BBIIIOJTHEHUEM JAaHHOI'O 3aJaHus
CTYICHTBI 3HAKOMSTCS HE TOJBKO C Y4eOHOIl JuTepaTypod, HO M C METOAWYECKUMHU PEKOMEHAALUSIMU IO
COCTaBIJICHHIO pe3ioMe, 00pa3amMu pe3rome.

Henosas urpa «IIpuem Ha paboTy»

Llenb Wrphl: OICHUTH [EJIOBBIE KOMMYHUKATHBHBIC HAaBBIKM CTYJCHTOB, HABBIKH JEJIOBOH peuw,
yMmeHue 3(h(EeKTUBHO MO3UIIMOHUPOBATH CEOsI.

UrpoBasi cuTyarysi: B TOpOJie OTKPHIBACTCSI HOBOE YUPEXKIECHHE KYJIBTYPhl BEIETCS HA0Op MOJOIBIX H
MEPCIEKTUBHBIX  COTPYIHUKOB; TPOQHUIb  OpPraHWU3allid, CIEKTP JIEJOBBIX KA4ecTB U  CIIUCOK
npoeCCHOHATBHBIX TPEOOBaHMI K COTPYIHHKAM MOXET BapbHpPOBATHCS (HAIPUMEp, B OPTAHHU3AIMIO MOXKET
TpeOOBaThCS ApT-MEHEKEP MU CIICUAIUCT MO COLMOKYIBTYPHOMY IPOEKTUPOBAHUIO).

KoMMyHUKaTHBHBIE POJIA: PYKOBOAWTENh OPTraHW3allMd M MEHEKEp 10 IMepcoHany (Bcero 2 4Yelr);
KaHIUAAThl HA BAKAHTHBIC TOJKHOCTH (OCTATBHBIE CTYACHTHI).

Benymmit 3apanee gemaer oObsBIeHHE 00 OTKPBHITHM OpraHM3alidd, KOTopoe (opmyaupyer
PYKOBOJICTBO HOBOW (pUpMBI. YUACTHUKU WMIPHI TOTOBST U KOPPEKTUPYIOT COOCTBEHHBIE PE3IOME JUIsl TaHHOU
OpraHM3allMid ® TPEJICTaBISIIOT WX BO BpeMs JEIOBOM BcTpeud. Kakaplii KaHAMOAT —MPOXOIUT
cobeceoBaHuE, TA€ 3aUUTHIBAIOTCS pe3lOMe, OOCY)KIAIOTCS JIEJOBbIE M JIMYHBIE KayecTBa IPETEHACHTOB,
oriara u ycioBus tpyaa. OT pyKoBOJACTBa TpeOYyeTCsl BBISICHUTh, HACKOJIBKO TOJIXOMUT KaKABIM KaHIUAAT Ha
BaKaHTHYIO JIOJDKHOCTh, UX YMEHHE HaXOAWTh BBIXOJ M3 CUTyallud B cepe AeNOBOM KOMMYHHUKAIIUHU, TOTAA
KakK JIUIs KaHAuJaTta BaKHO d(QQPEKTHBHO ce0sl MO3HIIMOHUPOBATH, MPOJIEMOHCTPUPOBATH JIEJIOBBIC KauecTBa U
yIaqHO NMPOUTH coOecel0BaHuE.

[Tocne 3acmymuBaHHWS BCEX NPETCHICHTOB KOMECCHS B COCTaBe pPYKOBOJICTBA OpTaHHU3AIHH
yaanseTcsi Ha COBEIIaHWE U TMPUHUMAET pelIeHHe O TMpHeMe Ha padoTy U3 YHciaa MPOMIEAIINX
cobeceoBaHue.

3aKIIOUUTENBHBIA ATall — TOJBEJACHHE WTOTOB. PYKOBOJCTBO OpraHM3alu OOBSIBISET CIUCOK



NPUHSATHIX HAa BaKaHTHBIC OJDKHOCTH, KOMMEHTHPYs, 4YeM MOTHUBUpPOBaH BbIOOp. Bemymmii omeHuBaet
paboTy KaXXJ0ro CTy/ICHTA.

Htorosoe cobecemoBanue

CobecenoBanne mpeacTaBiseT cOOON WHAMBHIYaJIbHBI OTBET CTYJEHTa HAa BONPOC U OOCYXICHHE
3TOr0 OTBETa M COIMYTCTBYIOIIMX CUTyauuil ¢ mpenopaBateneM. CobeceoBaHUE SIBISETCS 3aBEPLIAIOIIUM
CPEICTBOM OIICHKM 3HAHHH, YMEHHI M HABBIKOB CTyJEHTa B cdepe NIeJ0BOW KOMMYHHUKAIMH. Bompocsl s
cobecenoBanus npuseneHbl B POC 10 AUCIUTUIMHE.

BOHpOCBI JJIA UTOIOBOI'0O KOHTPOJIA

l. JlenoBasi KOMMYHHMKAIIMK KaK 4aCTh KOMMYHUKATHUBHBIX IIPOLIECCOB B OPTaHU3AIUSX.

2. Criennduka 1eI10BON KOMMYHHKAITUH.

3. @DopMBI J€I0BOM KOMMYHHUKAIMH.

4. OYHKIUHU JET0BOH KOMMYHUKAIINH.

5. Crunm 1e10Boro B3auMoIeHCTBUS.

6. VciioBUs A€JI0BOro O0IIeHus.

7. BepOanbHble KOMIOHEHTHI JIEJI0BOM KOMMYHUKAITUH.

8. HeBepOanpHble KOMIIOHEHTHI JIEJI0BOM KOMMYHHUKAITUH.

9. Bremnwmii Bug 1 1pecc-KoA B ACI0BOM KOMMYHUKALIUH.

10. 3HaYUMOCTh OUIMATIBHO-AEI0BOTO CTHIISA B MPO(ECcCHOHATBHON 1EATEIbHOCTH.

1. Hasnauenue 1em0Bo# KyJIbTypbl B KOMMYHUKAaTUBHBIX MPOIIECCaX.

12. CtpykTypa JeOBOM KYyJBTYphl W €€ OCOOCHHOCTH B pas3M4YHBIX cdepax AeI0BOH
KOMMYHUKAITUH.

13. Crioco6b1 (hopmupoBaHMsI AEITOBON KYJIBTYPHI JJHYHOCTH.

14. JlenoBoi cTuIIb MoBeIeHHs U cdepa ero PyHKIIMOHHUPOBAHUSI.

15. CrpykTypa 1€eJI0BOrO CTHIIS TTOBEICHUS.

16. [leperoBopsl Kak BHUJA JCJIOBOM KOMMYHHMKAlUu (BUIBI, OTambl, CTUIH, YCJIOBUS
3¢ (eKTUBHOCTH).

17. CoBemanue Kak BHUJA JEJIOBOM KOMMYHMKAalMM (TUIBL, TpeOOBaHMs, OTambl, YCIOBHS
3¢ (eKTUBHOCTH).

18. [IpuemMsbl ycTaHOBNIEHUSI KOHTAKTA B JIEJI0OBOM KOMMYHHUKAIIUH.

19. Oco0EHHOCTH AEJIOBOM ITHKU.

20. JlenoBele akceccyapbl U MOAAPKH.

21. [IpocTtpancTBO M CyOOpAMHAIUS B JIEJIOBOM ITOBEICHHH.

22. [Tpu3Haku u 3Tanbl AeM0BOM Oecebl.

23. JlenoBol CTHJIb peun: OCHOBHBIE TPEOOBaHUS.

24. OcHOBHbBIE BUIbI APTYMEHTOB B JICJIOBOM OOIICHUH.

25. Jlormueckoe yOexaeHne neI0BoOM Oeceie U ero CTPyKTypa.

26. [Ty6nuunas pedb U 0COOEHHOCTH €€ MOATOTOBKH.

27. CrpyKTypa BBICTYIUICHHUS U KPUTEPHUH OIICHKH ero 3(pPeKTHBHOCTH.

28. JlenoBoii pa3roBop U (paKkTOPbI €r0 yCIEIIHOCTH.

29. Juanor B 7e10BO1 KOMMYHHKALIUK U €TO THIIBI.

30. KoMMyHUKaTHBHBIE CpE/ICTBA B JIEJIOBOM Pa3roBOpE (AJIEKTPOHHAs 10YTa, TeJIe(OH U Mp.).

31. [Ipu3Haku ne10BOrO TEKCTA.

32. J1en10BOM TOKYMEHT U €r0 XapaKTEPUCTUKH.

33. TpeOGoBaHus K A€IOBOM JOKYMEHTAIIHH.

34. CrunmucTuka e10BOT0 MUChMa.

35. OCHOBHBIE BU/JIbI JETOBBIX IOKYMEHTOB.

36. Oco0eHHOCTH COCTaBIEHUS PA3INYHBIX BUIOB JEIIOBBIX JOKYMEHTOB.

37. JloroBopa v KOHTPAKThI: TPeOOBAHUS U TUIIBI.

38. [loHsiTHE 1 3HAUEHME 1ETONPOU3BOICTBA.

39. [Ipe3eHTanus u camo npe3eHTaIus.

40. My 1€10BOTO YeToBeKa M €T0 3HAaYUMOCTh B chepe AeTOBOM KOMMYHHKAIIHH.

41. KoMMyHHKaTHBHAs KOMIETEHTHOCTD: MOHSTHE U HANPABJICHUS.

42. Metozas! popMUpOBaHHS KOMMYHUKATUBHOM KOMIIETEHTHOCTH.



43. Cnoco05bI IICHX0JIOTHYECKOTO BOSHGﬁCTBHH Ha KOMMYHUKATHUBHBIC ITPOLCCCHI.

44. Manunysisinus B A€10BOM KOMMYHHKAIIAH.
45. CpenctBa NpOTUBOCTOSHUS MaHUITYJISILIUM B IEJIOBO KOMMYHHKALIUH.
46. CnocoOsI pemmeHust KOHQIMKTHBIX CUTyaluid B cepe AeT0BOi KOMMYHUKAIHH.

HTOroBEIN TECT

1. IlpakTH4ecKu BCE, YTO OKpYXKaeT YEIOBEKa, YTO COCTABJIIET €ro cpeay OOWTaHWUS W OOIICHHS
MOJKHO Ha3BaTh:

A) KOMMYHUKAaTHUBHOU Cpeoi-+

b) npaBoBbIM nOTIEM

B) coruanbHO-TICHX0IOTHYECKON Cpemoi

I') sxoHOMUYECKOH cpenoi

2. Crparernueckuil pe3yJibTaT, Ha KOTOPbIM HallpaBJieH KOMMYHUKAaTUBHBIM aKT 3TO:
A) KOMMyHUKAaTHBHOE COOBITHE

b) cTtpykTypa peueBoil KOMMyHUKaUU

B) xoMMyHHKaTUBHasI Leb+

I') koMMyHUKaTUBHAs UHTEHLUS

3. McnpIThiBaeT TPYJHOCTH Ha KOHTAKTOYCTaHABIHMBAromied (aze OOIIEHUs, 3aTeM YETOK M JIOTWYECH.
PexkomenayeTcst MCIoNb30BaTh CTpPATETHIO ‘pa3orpeBaHusl’ MapTHepa (BCTYMUTENbHAs 4YacTh ‘O moroje’,
(akTrdeckoe obIIeHne). ITO XapaKTepusyer:

A) TOMUHAHTHOTO KOMMYHHUKaHTa

b) MOOMIBPHOTO KOMMYHHKAHTA

B) puruanoro koMmmyHHKaHTa +

I') ”HTPOBEPTHOTO KOMMYHHKAHTA

4. B cdepe 6u3HEC - KOMMYHHUKAIIMA KOMMYHUKATUBHBIMU COOBITUSIMU MOKHO CUUTATB:

A) cobpanue, 3acefaHne

b) npesenTanuu, BbICTaBKH +

B) BcTpeun BBITYCKHUKOB, KIIACCHBIN Yac

I') HeT mpaBUILHOTO OTBETA

5. CeMHOTHKA WJIH CEMHUOJIOTHUSA SIBJISIETCS HAYKOM O :

A) BOCIIUTAaHUHU MOJIPACTAIOMIETO MTOKOJICHHS

b) Tpagunusax B HALIMOHAJIBHBIX KYJIbTypax

B) cTpykType peueBoit KOMMyHUKAITUU

I') 3Havamumx opmax (3HaKax), CpeCTBAX BBIPAKCHUS 3HAYCHUS +

6. HamepeHue KOMMyHUKaHTa OCYIIECTBUTh TO WJIM HHOE JEHCTBHUE 4Yepe3 KOMMYHUKATHUBHBIA aKT
WJIM C €r0 OMOIIBIO — 3TO:

A) KOMMyHUKAaTHBHOE COOBITHE

b) cTtpykTypa peueBoil KOMMyHUKalUU

B) koMmMyHUKaTHBHAs 11eb

I') koMMyHUKaTUBHAs MHTEHIUS +

7. BcraBpTe mpomylIeHHBIE CJIOBa B BbIpakeHue (l.kommeTreHmus, 2. cTparerwit, 3.macropt, 4.

KOMMYHUKATUBHOM, 5.COBOKYIHOCTb, 6. MOTHMBalUMOHHBIX): [lox JUYHOCTBIO OyaeM MOHUMATh
MHAUBUAYAIbHBIX KOMMYHHUKATHBHBIX U TaKTUK, KOTHUTHUBHBIX, CEMUOTHYECKHUX,
MpeANOYTEeHUH, c(hOopMUPOBABIIUXCS B npoiieccax KOMMYHUKAIIUK KaK
KOMMYHUKATUBHAS WHIUBHIA, €T0 ‘KoMMyHHUKaTHBHBIN  (M.A.CTtepHuH)

[Mopsipok: 4,5, 2, 6,1, 3.

8. Ilpaxktuueckoe BianeHHE BepOATbHBIMH U HEBEPOATBHBIMU CPEACTBAMHU [UISI OCYIECTBICHUS
KOMMYHHKATUBHBIX  ()YHKUIMH; yMEHHE BapbHpOBaTh KOMMYHHUKAaTHBHBIE CpEACTBA B  Ipoliecce
KOMMYHHUKAllUM B CBSI3M C HW3MEHEHHWEM CHUTyalluh M YCJIOBMH OOILEHUs; IOCTPOEHHE JHUCKypca B
COOTBETCTBMM C HOpMaMH KOJa ¥ IPaBUJIAMH STHKETA — 3TO:

A) QpyHKUIMOHAIBHBIA TapaMeTp KOMMYHUKAaTUBHON JIMYHOCTH +

b) MoTHBaLIMOHHBIN NTapaMeTp KOMMYHUKATUBHOM JIMUHOCTU



B) korHuTHBHBINM apaMeTp KOMMYHHUKATUBHON JTIMYHOCTH
I') counanbHO — ICUXOJIOTUYECKUI TapaMeTp JINYHOCTH

9. Jlerko BXOAWUT B pas3roBOp, MEPEXOAUT C TEMbl Ha TEMYy, TOBOPUT MHOIO, HMHTEPECHO U C
yIIOBOJIBCTBUEM, HE TepsieTcs B HE3HAKOMOHl cuTyanuu oOmeHus. CreayeT uHOrna — B COOCTBEHHBIX
MHTEpecax — BO3BPALLATh €r0 K HYKHOU TeMe. JTO XapaKTepU3yeT:

A) TOMUHAHTHOTO KOMMYHUKaHTa

b) MoOMIBHOTO KOMMYHHKaHTa +

B) purnaHoro koMMyHHMKaHTa

I') uHTpPOBEPTHOTO KOMMYHUKAHTa

10. B3aumMHOE NpU3HAHHE CTATyCOB YYAaCTHHKOB OOIICHHS KAaK KOMMYHHKAaHTOB M KakK YJICHOB
IPYIIBI; KpOME TOro, IyOIMYHOE OLIEHUBAHME JOCTHKEHMs JPYTMX; YMEHHE BOBpPEMs pa3psIuTh
00CTaHOBKY (IIyTKa, aHEKAOT); YMEHHE BBIPA3UThb COIJIACHE C TPYNIOBBIMU HIESMH, JACHCTBHAMU H
pELIEHUSIMU; YMEHUE MPEI0KUTh HYKHYI0 HHPOPMAIUIO U UAEH TPyIIIE — 3TO:

A) MOTHBALIMOHHBIN MapaMeTp KOMMYHHKATUBHOW JTUYHOCTH

b) ycnoBust GyHKIMOHUPOBaHUS MacCOBON KOMMYHUKAIIUH

B) KOorHUTHBHBIN NTapaMeTp KOMMYHUKaTUBHON JIMYHOCTH

I') npaBuiIa KOMMYHMKAaTUBHOTO TMOBEACHUS B Ipynie +

11.ApredakTel, KOTOpBIE HCIIOJIB3YIOTCS B MPOU3BOACTBE: OpPYAMS MaTEpUaIbHOTO U JTYXOBHOTO
IIPOU3BOJICTBA: -3TO:

A) BTOpHYHBIE apTe(aKThI

b) cunretnyeckue apredakTs

B) nepBuunbie apredaxTsl +

I') TpeTnuHbIe apTe(aKThI

12. Tlo onpenenenuto [I.H. OBcsinuko-KyInKoBCKOro, B HAlMOHAJIBHBIX XapakTepax MM pazIMvyaIiCh
JIBa TUMA!

A) macCUBHBIN U aKTUBHBINA +

b) cunTeTnyeckuit U aHATUTHICCKUIN

b) nepBuuHbIi 1 BTOpUYHBII

I') akTUBHBIN ¥ MOIMKYJIBTYPHBII

13. OnHa w3 HayK, 3aHUMAIOMIAsACS HEBEPOAIBHON KOMMYHHKaIMel, o0O3Hauarolas TMOBEJACHUE B
MPOCTPAHCTBE, 3HAYCHHUE JUCTAHIIUU MEXITY COOECeTHUKAMU - ITO:

A) KMHECHKa

b) xponemuka

B) takecuka

I') mpokcemuka +

14. Tlcuxu4eckuil CKJ1aJl 3THOCA COCTOUT M3 CIEAYIOMINX AJIEMEHTOB:

A) naccuBHOCTb, AKTUBHOCTb, IEPBUYHOCTh, BTOPUYHOCTH

b) xapakrep, TemMnepaMeHT, oObluau U TPAIUIMH, STHUYECKOE CO3HAHHE +

B) aganranus, uaTerpanus, 6€30MacHOCTh, YCIOBHOCTH

I') nonuKynbTYpHOCTh, apTe(aKThl, YCIOBHOCTU, TPUIUUHS

15. Boibepute BepHbIe TUIBI PeaKLUUil HA JPYTYIO KyJIbTYpY:

A) oTpullaHue KyJbTYpHBIX 3HAUEHMH, 3alUTa COOCTBEHHOIO IPEBOCXOJICTBA, MHHHMM3AIMS
KyJIBTYPHBIX Pa3IU4Mid, aJanTanus K HOBOM KyJIbType, MHTerpanus +

b) wuHOKynBTypHOE, aHOMaJdbHOE, POJHOE, 3JIOBEllee, MHTErpanus, aJantanus, MHOJIUTHYECKOe
BIIMSIHUE

B) Bce oTBeTHI BepHBI

I') HeT mpaBUIBLHOTO OTBETA

16. DTHOKYIBTYpHOE OOIIEHUE-ITO:

A) pazneneHue COIHMOKYJIBTYPHBIX CHCTEM M OOBEKTOB, MX TPYMIHUPOBKA C TMOMOIIBIO 00OOIMIEHHON
HJICAJIbHOM MOJIEN WJIU TUTIA

b) pesynbraT B3aMMHOTO BIMSHMS B3aUMOJACHCTBYIOIIMX KyJIbTYp, MPU KOTOPOM MPEACTABUTEIH
OJTHOM KYJIBTYPhl TPUHUMAIOT IIEHHOCTH, HOPMBI, 00BIYau ¥ TPATUIIUN APYTON KyJIBTYypPhI

B) coBokynmHOCTh crnenuUYEcKuX TyXOBHBIX U (U3UYECKHX KayeCTB, HOPM TIOBEJIEHUS, THUIIOB



OOIIeHHS U JeSTeNbHOCTH, THTUYHBIX JUIS IIPEICTaBUTENeH OJTHOM HallUU.

I') cioco6 conmanbHOro B3aMMOAEHMCTBUS HApOJAOB B IIENIAX TPAHCISALMHM COLIMOKYJIBTYPHOIO OIBITA U
OpraHU3allMd COBMECTHOM JIeATENBHOCTH +

17. Omna w©3 Hayk, 3aHUMAIOMIAsACsS HEBEpOAJbHONH KOMMYHHMKAlMEH, W3yyaromas poJib
MPUKOCHOBEHUI MPU OOIIEHUH - ITO:

A) xuHecuka

b) xponemuka

B) takecuxka +

I') mpokcemuka

18.Br1iGepuTe mpaBUIIBHOE OIpEEIICHUE 3HAYCHHS CII0BAa AKKYJIBTYpaIHs-3To:

A) pazneneHue COLMOKYJIBTYPHBIX CHCTEM U OOBEKTOB, UX TPYNIHUPOBKA C MOMOIIBIO 00OOMIEHHON
UJICaJIbHOM MOJENHN WU TUIIA

b) pesynbrar B3aUMHOTO BIMSIHHUS B3aUMOJACUCTBYIONIMX KYJBTYp, MPH KOTOPOM MPEACTaBUTEIH
OJTHOW KyJIBTYpBI IPUHUMAIOT IEHHOCTH, HOPMBI, OOBIYaH U TPAAUIIUH JPYTOW KyJIbTyphI +

B) coBokynHOCTh crnenu@UyYecKuX TyXOBHBIX MU (U3NYECKMX KayecTB, HOPM IIOBEJICHUS, THUIIOB
OOIICHUS U JeSITeIBHOCTH, THIIMYHBIX IS IPEACTaBUTENICH OTHOW HAIUH.

I') cioco6 conuanbHOro B3aMMOJAEHCTBUSA HAPOAOB B IIENIAX TPAHCISIMH COLIMOKYJIBTYPHOIO OIMbITA U
OpraHM3alMHd COBMECTHOM JIE€ATENBHOCTU

19. AptedakTsl, K KOTOPHIM OTHOCHUTCS aBBTOHOMHBIA MHUP UTPOBOM JIEATEIBHOCTH - 3TO:

A) BTOpUYHBIE apTe(aKThI

b) cunrernyeckue apredakTbl

B) nepBuunbie apTredaxTb

I') TpeTrunbie apTedakThl +

20. Ctpassl ¢ npeob1alaHueM MY>KeCTBEHHOM KYJIBTYPBl XapaKTEPU3YIOTCS CIEAYIOMINM:

A) mpHUBEPKEHHOCTh OOIIECTBA TAKUM ILIEHHOCTAM, KaK PEKOPAbI, JOCTHKEHUS, T€POU3M, YIOPCTBO B
JOCTIDKEHHUH 1€, MaTepHalIbHbIN ycrex +

b) npuBep:KEHHOCTb TaKUM LEHHOCTAM KaK BBICTPAaWBAaHWE POBHBIX OTHOILIEHUH, CKIOHHOCTh K
KOMIIPOMHUCCaM, CKDOMHOCTb, 3200Ta 0 OJIMKHEM, YIOT, KAUECTBO KU3HU

B) Bce oTBeTHI BepHBI

I') HEeT npaBUIBHOTO OTBETA

Temwt nucomennvix padom (3cce, peghepamot, Kypcoswvie padomast u op.)



TEMBI PEOEPATOB
. Uctopuueckue (pakTopsl 1 00CTOATENBCTBA BOSHUKHOBEHHS MEXKKYJIBTYPHOH KOMMYHUKAIIHH.
. .YTBepKJIeHUE MEXKYJIbTYPHOU KoMMyHHKaluu B EBpomne u Poccun.
. [loHsiTHE KYIBTYpbl U OCHOBHBIE METO/I0JIOTMYECKUE MTOAXO0/IbI K ONPEAEICHUIO KYJIBTYPBI.
. OCHOBHBIE KOMIIOHEHTHI KYJBTYPBHI.
. Conmanuzanus ¥ UHKYJIBTYpalus, UX BUAbI U (JOPMBEI.
. [ToHsiTHE U CYIIHOCTH SMITaTHH.
. Kynerypa u nosenenue.
. Kynerypa u neHnoctu.
9. Kynbrypa u s3bIK.
10. TlonsiTue «KyabTypHasi UACHTUYHOCTHY.
11. OOBeKTUBHBIE OCHOBAHUSI MHOTOOOpa3us KYJIBTYP.
12. TIcuxosiorusi MeXKKYJIBTYPHBIX Pa3IMYMil.
13. [loHsiTUSL «OOIIEHUE» U KKOMMYHHKAITUS.
14. CTpyKkTypa KOMMYHHKAaTHUBHOTO aKTa.
15. CymHoCTh MEXKKYJIBTYPHOH KOMMYHHUKALIHH.
16. MexKyJIbTypHass KOMMYHHKAIUS KaK OOIICHHE.
17 Teopust MEXKYIBTYpHOU KOMMYHHUKaMU 3. XoJuia.
18. Teopust MeXKyIbTYpHOW KoMMyHHKaruu ['. Xodmrese.
19 Teopust MEXKYIBTYpHOW KOMMYHHUKaIMU J. Xupuia.
20. AkKyJbTypalusi, €€ BUAbl U pe3yJIbTaThI.
21. KynprypHbIii IIOK: IPUYHHBI, (pakTOpbl. Da3bl pa3BUTUS KyJIBTYPHOTO IIOKA.
22. CuMIOTOMBI KYJIBTYPHOTO IIOKa U CIIOCOOBI €r0 MPeo0ICHHUS.
23. Tumnsl peakuuu Ha JPYIyIo KyJlbTypy.
24. BepOanbHbli, HEBEPOATBHBIN U TTapaBEePOATLHBIN BUIbI KOMMYHHKAITHH.
25. OcHOBHBIE eMHUIIBI BepOanbHONH KoMMyHUKau. CTiim BepOanbHON
KOMMYHHUKAIIUH.
26. CooTHolIeHHE BepOaIbHOTO M HEBEPOAIBHOTO BUIOB KOMMYHHUKAIIUH.
27. CyntHOCTh OHATHS «HEBepOaTbHAS KOMMYHHUKAITUS.
28. OcHoBHBIE (OpMBI HEBEepOATbHOW KOMMYHHKAIMW: KWHECHKA, MHMHKA, TaKeCHKa, CEHCOpHKa,
MIPOKCEMHUKA, XPOHEMHUKA.
29. MexXKynbTypHbIe KOH(IUKTHI, TPAYUHBI X BOSHUKHOBEHHUS U ITyTH
MIPEOOTICHUSI.
30. MexnnyHOCTHAs aTTPaKLKs B MEKKYJIBTYPHOM KOMMYHHKAIIUH.
31. HanmonanpHas CUMBOJIMKA KaK MPOSIBIECHUE KOJJIEKTUBHOW UIAECHTUYHOCTH.
32. Pexnama kak peduiekc KyJIbTyphbl.
33 IlpokceMuKa: OpUEHTAIMSI B IPOCTPAHCTBE B PYCCKOM KYJIBTYpE.
34. Ilpecca kak OTpaXXeHHE KYJIbTYPHBIX CTEPEOTHUIIOB.
35. OTHOIIIEHUE K MaTEPH B pa3HbIX THUMAX KYJIbTYP.

03N LN KW~
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