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AHHOTAIIUSI PABOYEH TIPOT'PAMMBI Y}IEBHOFI ITPAKTUKH
IIM.01 OPTAHU3ALMS U KOHTPOJIb TEKYILEU JEATEJABHOCTHU CJ1YXKb
MNPEANIPUATUUN TYPUSMA U T'OCTEITPUNMCTBA

1.1 O6s1acTh NpUMeEHEeHNs IPOrPaMMBbl

[IpakTyeckas mOAroToBKa — (hopMa OpraHU3alUu 00pa30BATEILHON NEATETBHOCTH MPH
OCBOCHMM 00pa3oBaTeIbHONM MpOrpaMMbl B  YCIOBHMAX  BBIIOJIHEHUS  OOYyYarOUIMMHUCA
OTIpENICICHHBIX BHJOB PalOT, CBSI3aHHBIX C Oymymied NpopecCHOHATBHON AEATENIbHOCTBIO H
HalpaB/IEHHBIX Ha (OPMHUPOBAHUE, 3AKPEIUIEHUE, Pa3BUTUE IPAKTHUECKUX HABBIKOB M
KOMITETEHIIM 110 TPOHITI0 COOTBETCTBYIOLIEH 00pa30BaTeIbHOM MPOrpaMMBI.

OOpasoBarenbHas AeATEIbHOCTh B (JOPME MPAKTUUECKONW MOATOTOBKH peaii30BaHa Kak
KOMILIEKC Y4eOHOH M MPOM3BOACTBEHHOM npakTHkH B coctae OITIOII CITO.

VYyeOHasi mnpakTHKa SBISIETCA 4YacTbio Y4eOHOTO TMpollecca W HampaBieHa Ha
¢dopmupoBaHre y O0y4arOMMXCS MPAKTUYECKUX MPOPECCHOHATIBHBIX YMEHH, NMPHOOpETeHUE
MEPBOHAYAILHOTO  MPAKTUYECKOTO OINbITa [0 OCHOBHBIM BHJaM Npo¢eCCHOHATHLHOU
NEeSITeILHOCTH IS TIOCIIEYIOMIET0 OCBOCHUS MMH OOIIMX M MPO(ECCHOHATBHBIX KOMIETECHIUH B
YacTH OCBOEHHS OCHOBHOTO BuJa mpodeccuonanbHoi nestenbHocTH (BILJ]): Opranuzauus u
KOHTPOJIb TEKYILEH NeATENFHOCTH CIYKO0 MPEANPUATHIA TypU3Ma U TOCTEIPUUMCTBA

[Iporpamma yueOHoit npaktuku siBisercsa yactbio OIIOII B coorBerctBUM ¢ ®I'OC CIIO
no cnenuaabHOCTH 43.02.16 TypusM M rocTEnpUUMCTBO B YaCTH OCBOEHHUS OCHOBHOTO BHJA
npodeccuonanshoit  gesrensHoctu  (BIIZI) wu  cooTrBercTByrommx  mpodeccHOoHATbHBIX
komrereHmui (11K):

Kon HaumeHnoBaHHe BHI0B JeATEJbHOCTH U NPO()eCCHOHANBHBIX KOMIIETEHIIHIT

B/ 01. Opranuzanys 1 KOHTPOJIb TEKYIIEH eATENbHOCTH CIIYyKO MpeapUsITHI Typru3Ma
Y TOCTENIPUUMCTBA

K 1.1 [InanupoBaTh TEKYIIyI0 JAESITEIBHOCTb COTPYAHHUKOB CIIY’)XO MpeanpusTuil
TypU3Ma U FOCTENPUHUMCTBA

K 1.2 OpranuzoBbIBaTh TEKYILIYIO JEATEIbHOCTh COTPYJHUKOB CIYXO NpeanpusTuit
TypU3Ma U TOCTENPUHUMCTBA

K 1.3 KoopaunupoBaTh M KOHTPOJIMPOBATH JESATEIBHOCTb COTPYIHUKOB CIYkKO
IPEIIPUSITHIA TypU3Ma U TOCTENPUUMCTBA

IIK 14 OcCymiecTBIATh pacyeThl ¢ NOTPEOUTEISIMH 33 IPEAOCTABIECHHBIE YCIYTH

1.2 Heau 1 3aaa4n y4eOHON NPAKTHUKHU — TPeOOBAHUS K Pe3yJIbTaTaM OCBOCHHUS

C nuenpio OBIAQJCHUA YyKa3aHHBIM BUJOM MNPO(PECCHUOHAIBHON NEATENbHOCTH H
COOTBETCTBYIOIIMMH  MPOPECCHOHATHHBIMA ~ KOMIIETEHIUSIMH  OOydJaromuiics B XOJe
MPOXOXKACHUS YUeOHOM MPAKTUKU JOTKEH:

Baapnersn [InanupoBaHue TeKylleH IEATETBHOCTH COTPYAHUKOB CIYXO MpeanpusTHii
HABBIKAMH | TypHU3Ma U FOCTEPUUMCTBA

Ocy1iecTBI€HNE PacueTOB C MOTPEOUTEISIMU 32 TIPEAOCTABICHHBIE YCIYyTH
Opranu3zanus 1 KOHTPOJIb pabOThl COTPYJHUKOB CIIY>KObI IPEANPUATHUS TypHU3Ma
Y TOCTETNIPUUMCTBA

Koopaunatust KOHTposIb pabOTHI COTPYAHUKOB CITYKObI IPEANPUATHUS TypU3Ma U
roCTENPUMMCTBA

Ymern Brnaners TexHONOrMEH AENONPON3BOACTBA (BEACHNUE JOKYMEHTAIIMH, XpaHEHHE U
u3BJIeueHHe HHPOPMALINN)




Brnaners TeXHMKOH IEperoBOpOB, YCTHOTO OOIIEHUs, BKJIOYas Tese()OHHBIE
HePEroBOPHI

Braners KynbTypoil MEXJIMYHOCTHOTO OOLIEHUs

BsanmopeiicTBOBaTh ¢ TyporeparopamMu, SKCKYpCHOHHBIMU 0100, KaccaMu
MIPOJIaYKH OMIIETOB

Bnagets TexHonoruei 1enonpon3BoCTBa (BEIEHUE TOKYMEHTALIUN, XPAaHEHHE
Y U3BJICUCHHUE HH(POpMAIN)

OCyHIeCTBIATh PacyeThl ¢ HOTPEOUTEISIMH 3a MTPEJOCTaBICHHBIC YCIYTH

3uaTh 3akonogarenscTBO Poccuiickoit deneparuu B chepe Typu3Ma U TOCTEIPUUMCTBA
OcHOBBI TPyAOBOI0 3aKOHOAaTeNIbcTBa Poccuiickoit denepanun

OcHOBBI OpraHu3aliy, IIAHUPOBAHUS U KOHTPOJIS I€ATEIbHOCTH COTPYAHUKOB
Teopust MeXKIIMYHOCTHOTO U JISJIOBOTO OOIICHM S, IEPETOBOPOB, KOH(IUKTOIOTHH
Oxka3bIBaTh MEPBYIO MOMOIIb

LleHb! HA TYPUCTCKHUE MPOAYKTHI U OTAEIbHBIC TYPUCTCKUE U JIOMOJIHUTEIbHbBIC
yCIIyTu

ACCOPTUMEHT U XapaKTEPUCTUKU MPEATIaraéMbIX TYPUCTCKUX YCIIYT
[TporpamMmMHoOe obecrieyeHHE EeATETbHOCTH TYPUCTCKUX OpraHHU3aIIHii

DTHUKY JIEJIOBOTO OOIICHUS

OCHOBBI A€NONPON3BOACTBA

1.3 KotnuecTBo 4acoB (Hezelnb) Ha Y4eOHYIO PAKTHKY
Bcero — 108 vaca (3 Henenn)

2. PE3YJIBTATHI YYEBHOM IIPAKTUKHA

Pesynbrarom yueOHOW TMpPaKTUKUA SBJISCTCS OBJIAJICHUE OOYYAIOIUMHUCS BHIOM
npodeccuonanbHon aesrensHoctu: Bl 01. Opranuzaiusi 1 KOHTPOJb TEKYIIEH AESITEIBHOCTH
ciyx0 mpennpusTtuil Typusma u rocrenpunmMctsa (I1K) u o6mumu (OK) komnereHIusMu:

Kox HaumeHoBaHuUe BH/IOB IeAATEJIbHOCTH U NPO(ecCHOHAIbHBIX KOMIIETeH Ui

B/ 01. Opranu3anys 1 KOHTPOJIb TEKYLIEH eATeNTbHOCTH CIYKO NpeaAnpHusITUil Typru3Ma
¥ TOCTENPUUMCTBA

MK 1.1 [InanupoBaTh TEKYILYI0 JAEATEIBHOCTh COTPYAHUKOB CIYXO NpeanpusaTuit
TypU3Ma U TOCTETIPHHMCTBA

MK 1.2 OpraHu30BbIBaTh TEKYLIYIO AESITEIbHOCTb COTPYIAHHMKOB CIIY)XO MpeAnpHUsITHN
TypH3Ma U TOCTETIPHHMCTBA

IIK 1.3 KoopnuHupoBaTh M KOHTPOJIMPOBATh JAEATENBHOCTh COTPYIHHMKOB CIYXO
NPEINPUSTHIA Typr3Ma U TOCTEITPHUMCTBA

MK 1.4 OcCymiecTBIATh pacyeThl ¢ NOTPEOUTEISIMH 33 IPEAOCTABIECHHBIE YCIYTH

Kon HaumeHoBaHue BU/IOB J1eATEJIbHOCTH U MPO(ecCHOHAIBHBIX KOMIIeTeHIHii

OK.01 BeiOupath crmocoObl  pemieHHs 3agad  Npo(ecCHOHAIBHON — IeATeNbHOCTH
PUMEHHUTENHFHO K PA3IMYHBIM KOHTEKCTaM

OK.02 Vcnonb30BaTh COBpEMEHHBIE CpPEICTBAa IIOMCKA, aHAIM3a W HMHTEpPIIpETaluu
uHpOpMaIK, W WHOOPMAIMOHHBIE TEXHOJOTWU JIUISl BBITIOJHEHHS 3a1ad
poQecCHOHAIBHON 1A TEIbHOCTH

OK.04 D} dexTBHO B3aNMOIEHCTBOBATH U pa0OTaTh B KOJUIEKTHBE U KOMaHIE

OK.05 OcCyIIecTBIATh YCTHYIO M NMUCBMEHHYK0 KOMMYHMKAIMIO Ha TOCYIapCTBEHHOM
s3pike  Poccuiickoit @enepanu ¢ y4eToM OCOOEHHOCTEH COLHMAIBHOTO H
KYJBTYPHOTO KOHTEKCTa

OK.09 [Tonp3oBaThecsi NpodeccHOHATBHON JTOKYMEHTAllMell Ha TOCYAapCTBEHHOM H




| | MHOCTpaHHOM sI3BIKAX

3. CTPYKTYPA U COAEPX KAHUE YUEBHOM MPAKTUKHA

3.1. TemaTn4yeckui miaH

Kol popmupyembix Haunmenosanue [IM O6Bem C poxu npoBeieHus
KOMIIETCHIIU I OTBOJMMBIN

BPEMEHH,

Ha TIPAKTHKY

(dac./Hen.)
MK 1.1, TIK 1.2, TIK 1.3, | Opranusamus u 108 yaca (3 4 cemectp
IIK 1.4, KOHTPOJIb TeKYIIEH HEJICIIH )
OK 01, OK 02, OK 04, JESITEIIBHOCTH CITYXKO
OK 05, OK 09 NPEANPUATHI TyprU3Ma

Y TOCTETIPUHUMCTBA

HaumenoBanue MJIK

HanmMeHnoBanus tem y‘Ie6H0ﬁ IIPaKTUKH

KomnmuecrBo yacos

pacueToB
KIIMEHTOB/TOCTEN
COTPYJIHUKAMU CITYKO
MpEANPUATHI
TypU3Ma H
TOCTENPUHMCTBA

00CITy>)KMBaHUsI KIIMEHTOB MIPU pacueTe 3a
MPEIOCTABIICHHBIE YCIIYTH;

* PemeHne pa3auyHbIX CUTYAlUH IPU
pacyere ¢ KIMEHTaMU;

e Bnamenns TEXHHKOM, C TOMOIIBIO
KOTOPOM OCYIIECTBIISIETCS pACUET.

110 TeMaM
M/JK.01.01 * Opranuzanus pabo4yero Mecra; 36
Opranu3zanus u » Mzyuenue nntepdeiica u mopsiaka
TEXHOJIOTUU PabOThI MCIOJIb30BaHUs CIEIMATN3UPOBAHHOTO
CITY’K0 TIpeIITPHSITHIA MIPOrPaMMHOTO O0OCCIICUCHUS;
Typu3Ma u * Hcrnonb30BaHue TEXHUYECKUX,
TOCTETIPUHMCTBA TEJIEKOMMYHHUKAIIHOHHBIX CPEJCTB U
npodecCHOHANBHBIX POTPamMMm;
* OTCneXuBaTh M MOJIy4aTh OOPaTHYIO
CBSI3b OT COOTBETCTBYIOIIUX CITYXKO;
» Pa3pabotka miaHa memnei 1esTeIbHOCTH
ciryxO0.
* [loaroroBka Kk 00OCIIy’)KMBaHHIO U IIPUEMY
KJIMEHTOB,
MJIK.01.02 OcHOBBI * OcyIIecTBICHHE JICIONPOU3BOJICTBA H 36
JIeTIOTIPOU3BOICTBA U JTIOKYMEHTO000pOTa;
JIOKYMEHTOO000pOTa » CocTaBjieHHE JIETTOBBIX JJOKYMEHTOB;
CITy’K0 MpenpuaTuit + CocTraBieHHe OpraHU3aMOHHBIX U
TypU3Ma u pacropsaNTENbHBIX JOKYMEHTOB;
rOCTENPUHMCTBA * Co3znaHue OTYETOB.
MJIK.01.03 DTuka » CocraBJICHHE TUATIOTOB MEXKTY 36
JIeTTI0OBOTO OOIEHUS KJIMEHTaMH U COTPYIHUKAMU MPEANPUITUI
CITy’KO TIpeITpUATHI TypU3Ma U TOCTETIPHIMCTBA BO BpEeMs
Typu3Ma U pacyeTos;
TOCTETIPHUMCTBA * Pexnamaruu, xanoObl, IPETCH3UH B
cdepe rocTenpuuMCTBa: aarOpUTM U
npaBuiia paboThI;
MJIK.01.04. Texnonorus |+ OpraHu3anus U NIOArOTOBKA IpoLecca 36




AHHOTAIIYSA PABOYEN TPOT'PAMMBI HPOPI?.]EOI[CTBEHHOFI ITPAKTUKH
IIM.01 OPTAHU3AINUA U KOHTPOJIb TEKYIIEN JEATEJBbHOCTH CJIYXKb
NPEANPUATHUN TYPU3MA U TOCTEIIPUAMCTBA

1.1 Obs1acTh NPpUMeEHEeHHUS TPOrPAMMBI

[IpakTyeckas MOAroTOBKa — (hopMa OpraHU3alKu 00pa30BATEILHON JEATETBHOCTH MPH
OCBOGHHUU O00Opa30BaTENbHOM MpPOrpaMMbl B  YCIOBHUAX  BBIMOJIHEHHUS OOyYarOIIUMUCS
OTIpENICICHHBIX BHJOB PadOT, CBS3aHHBIX C Oyaymied mpoecCHOHANbHON AEATENIbHOCTBIO H
HAIpaBJIEHHBIX Ha (QOPMHUpPOBAaHUE, 3aKpEIUIEHWE, pa3BUTHE MPAKTUUYECKUX HABBIKOB H
KOMITETEHIIM 110 TPOHITI0 COOTBETCTBYIOLIEH 00pa30BaTeIbHOM MPOrpaMMBI.

OO6pazoBatenbHas 1eATeIbHOCTh B (pOpME MPAKTHUECKON MOATOTOBKH pealn30BaHa Kak
KOMILIEKC Y4eOHOH M MPOM3BOACTBEHHOM npakTHkH B coctae OITIOII CITO.

[Iporpamma nipou3BOACTBEHHOUW mpakTuku siBisieTcsa yactbio OITOII B cooTBeTcTBUU €
OI'OC CIIO no cneunanbHoctd 43.02.16 TypusM M TOCTENPUUMCTBO B YacTU OCBOEHUS
OCHOBHOro Buja mpodeccuoHanbHOW  nearenbHocTH  (BIIJI) ®W  coOoTBEeTCTBYROIIMX
npodeccuonanbHbIX KomneTeHui (I1K):

Kon HaumeHnoBaHHe BHI0B JeATeJbHOCTH U NPO()eCCHOHATBHBIX KOMIIETCHIIHIT

B/ 01. Opranuzanys ¥ KOHTPOJIb TEKYIIEH eATENbHOCTH CIIYyKO MpeapUsITHI Typru3Ma
Y TOCTENIPUUMCTBA

K 1.1 [InanupoBaTh TEKYIIyI0 JAESITEIBHOCTb COTPYAHHUKOB CIIY’XO MpeanpusTuil
TypU3Ma U FOCTENPUHUMCTBA

IIK 1.2 OpranuzoBbIBaTh TEKYILIYIO JEATEIbHOCTh COTPYJHUKOB CIIYXO MpeaAnpusiThuil
TypU3Ma U FOCTENPUHUMCTBA

K 1.3 KoopaunupoBaTh U KOHTPOJIUPOBATH JESATEIBHOCTh COTPYAHUKOB CIIYKO
IPEIIPUITHHA TypU3Ma U TOCTENPUUMCTBA

1K 1.4 OcCyniecTBISATh pacyeThl ¢ NOTPEOUTEISIMH 33 IPENOCTABICHHBIE YCIYTH

1.2 Ilenu u 3aga4u IpOU3BOJACTBEHHON MPAKTUKU — TPEOOBAHUS K pe3y/IbTaTaM OCBOEHUS

C nuenbio OBJaJEHUA YyKa3aHHbIM BUJOM MPO(PECCHOHAIBHON JEATENbHOCTH H
COOTBETCTBYIOIIUMH  MpPO(ECCHOHATBHBIMU  KOMIIETEHLUSMH  OOydaroluiics B Xoje
MPOXOKACHUS TPOU3BOJICTBEHHON MPAKTUKU JOKEH:

Baaners [InanupoBaHue TeKyleHd NEATEIbHOCTH COTPYAHUKOB CIY)KO TNpeanpusTuit
HABBIKAMH | TypHU3Ma U FOCTEIPUMMCTBA

Ocy1ecTBI€HHE pacueToB C MOTPEOUTENIMU 3a IPEIOCTABIEHHBIE YCIYTU
Opranuzanys 1 KOHTPOJIb pabOThl COTPYAHUKOB CITY>KOBbI PEANIPUITUS TypU3Ma
Y TOCTENPUUMCTBA

KoopanHaiyst KOHTpOJIb pabOThl COTPYIHUKOB CITY>KOBI IPEANIPUATHS TYpU3Ma U
rOCTENPUUMCTBA

YMmerb Brnaners TexHONOTMEN AETONPON3BOACTBA (BEACHUE JOKYMEHTALIMH, XPAaHEHUE U
u3BJIeYeHHE NH(OPMALIUN)

Bnaners TeXHUKOW NeperoBOpoB, YCTHOrO OOIIEHHMs, BKIOYas Teie(hoHHbIE
MIEPETOBOPHI

Brnanets KyabTypoil MEXKIMYHOCTHOTO OOILICHHUS

BsaumopeiicTBoBath ¢ TypornepaTopamu, 3KCKYpCHOHHBIMH OI0pO, KaccaMu
po/IaXKH OUIIETOB

BraneTs TexHOMOTHEH IETONPON3BO/ICTBA (BEICHNE JOKYMEHTAITUH, XpaHEHNE
U M3BJIeYeHHE NHPOPMALIUH)




OcCy1IecTBISTh pacueThl ¢ MOTPEOUTENSIMU 3a IPEJOCTABIICHHBIE YCIYyTH

3HaTh 3akoHogarenscTBO Poccuiickoit denepanuu B cpepe Typu3Ma U rOCTEIPUUMCTBA
OcHOBBI TPyAOBOI0 3aKOHOAaTeNIbcTBa Poccuiickoit denepanun

OcHOBBI OpraHu3aliy, IIAHUPOBAHUS U KOHTPOJIS 1€ATEIbHOCTH COTPYAHUKOB
Teopust MEKIIMIHOCTHOTO U JICIIOBOTO OOIICHMS, TIEPErOBOPOB, KOH(DIUKTOIOTUN
Oxka3bIBaTh MEPBYIO MOMOIIb

HCHBI Ha TYPUCTCKUC MPOAYKTBI U OTACIBbHBIC TYPUCTCKUC U JOMMOJHUTCIBHBIC
yCIIyTu

ACCOPTUMEHT U XapaKTEPUCTUKU IPEUIaraéMblX TYPUCTCKUX YCIYT
[TporpamMmmMHoOe obecrieyeHrE 1eATEIbHOCTH TYPUCTCKUX OpraHU3aIHii

DTHUKY JIEJIOBOTO OOIICHUS

OCHOBBI I€NONPON3BOCTBA

1.3 KonmuecTBo yacoB (Helelb) Ha POU3BOICTBEHHYIO TIPAKTUKY
Bcero — 72 yaca (2 Henenu)
2. PE3YJIbTATHI TIPOU3BOJCTBEHHOM MPAKTUKHA

PesynbTaTomM npou3BOICTBEHHOM MPAKTHKH SIBJISETCS OBJa/IEHUE 00YJaIOIMMICS BUIOM
npodeccuonanshoi nestenpHocTH: BJI01. Opranu3zanuss 1 KOHTPOJb TEKYIIEH ACSTEILHOCTH
cityx0 npennpustuil Typusma u rocrenpunmMcrsa (I1K) u o6mumu (OK) komnereHnusamu:

Kox HaumeHoBaHuUe BH/IOB IeAATEJIbHOCTH U NPO(ecCHOHAIbHBIX KOMIIETeH Ui

B/ 01. Opranuzanys ¥ KOHTPOJIb TEKYIIEH eATENbHOCTH CIIYKO NMpeAnpusTUil Typusma
Y FOCTEIPUUMCTBA

K 1.1 [InanupoBaTh TEKYILIyI0 JAESITEIBHOCTb COTPYAHHUKOB CIIY’XO MpeanpusTuil
TypHU3Ma U TOCTENIPUUMCTBA

K 1.2 OpraHu30BbIBaTh TEKYLIYIO IESITEIbHOCTb COTPYIAHMKOB CIIY)XO MNpeAnpHusITUi
TypU3Ma U TOCTENPUHUMCTBA

IIK 1.3 KoopnuHupoBaTh ¥ KOHTPOJIMPOBATh JAEATENBHOCTh COTPYAHHMKOB CIYXO
IpeINpUsITHH TypU3Ma U TOCTENPUHUMCTBA

IIK 1.4 OcCymiecTBIATh pacyeThl ¢ NOTPEOUTEISIMH 33 IPEAOCTABICHHBIE YCIYTH

Kon HanmeHoBaHHMEe BUIOB JeATEJIbHOCTH M NNPO(PECCHOHATBHBIX KOMIIETEHIIHI

OK.01 BoiOupats cnocoObl  perieHus 3a7ad  NPOPECCHOHAIBHOM  1eATENIbHOCTH
IIPUMEHUTENBHO K Pa3JIMYHBIM KOHTEKCTaM

OK.02 Hcrnonb30BaTh COBPEMEHHBIE CpPEACTBA IIOMCKA, aHAIM3a WM HUHTEPIpETAluU
uHpOpMaIMK, ¥ HHGOPMAIMOHHBIE TEXHOJOIMU JJs BBIIOJIHEHHUS 3ajad
npodeccoHaIbHON NesTENHHOCTH

OK.04 D¢ dhexkTuBHO B3aUMOICHCTBOBATh U PaOOTATh B KOJUIEKTUBE U KOMaH/Ie

OK.05 OcymiecTBIATh YCTHYIO U NHCBMEHHYIO KOMMYHUKAILIMIO Ha TOCYIapCTBEHHOM
s3pike  Poccuiickoit @enmepanuu ¢ y4eTOM OCOOEHHOCTEH COIMANbHOTO U
KYJIbTYPHOTO KOHTEKCTa

OK.09 [Tonp3oBaTbecst TpodeccHOHANBHON JOKYMEHTAllMeld Ha TOCYJapCTBEHHOM H
MHOCTPAHHOM SI3bIKax




3. CTPYKTYPA U COJAEP)KAHUE ITPOU3BOICTBEHHOM ITPAKTUKHA

3.1. TemaTnuyeckui njian

Konpr popmupyembix
KOMIIETCHITUM

O0beM
OTBOJIUMBIN
BpEMEHH,

Ha TIPAKTUKY
(dac./men.)

Hanmenosanue [IM

C poku npoBeeHus

IIK 1.1, IIK 1.2, IIK 1.3,

IIK 1.4,
OK 01, OK 02, OK 04,
OK 05, OK 09

Opranuzanus u 72 gaca, 2 Heneau
KOHTpPOJIb TEKYIIEH
JIeSATETLHOCTH CITY)KO
HIPEANPUATHN TypU3Ma

N TOCTCIIPUUMCTBA

4 cemectp

HaumenoBanue M/IK

HanmeHnoBanus TeM pOU3BOACTBEHHOU
IIPAKTUKU

KonnuectBo yacos
10 TEMaM

M/IK.01.01
Opranuzanus u
TEXHOJIOTUHU PabOTHI
CITy>k0 TIpeanpUsITHIA
Typu3Ma u
rOCTEeNPUHUMCTBA

* OTpaboTKa HaBBIKOB pabOTHI €
npodeccCHoHaNBFHBIMU MTPOTPaMMaMH U X
MOJTYJISIMH.

* OTpaboTKa HAaBBIKOB HHPOPMHUPOBAHUS
NOTPEOUTENS O BUIAX YCIYT U IPaBUIaX
0€30MMacHOCTH BO BpeMs IPEIOCTABICHUS
YCIIYT.

* [Ipuem 3asBKM Ha COOTBETCTBYIOIINE
yenyru (o Tenedony, dhakcy, HTEpHETY)
Ha PYCCKOM U MHOCTPAHHOM SI3bIKE.

* OdopmiieHHE MIPUHATHIX 3as5BOK HA
OKa3aHHE€ COOTBETCTBYIOIIUX YCIIYT.

* BHeceHrEe U3MEHEHUN B 3aKa3.

* BrinonHeHre nopydeHuil pyKoBOIUTENS
1o 00CYX/IEHUIO JIeTalleii TOToBOpa C
KOHTpareHTaMH U MOTPeOUTeIIMHU.

* O3HaKOMJIEHHUE CO CTaHAapTaMH
00cTyKUBaHUS KIIUEHTOB.

+ CocTaBlieHHE MTPOEKTa IOTOBOPOB B
COOTBETCTBUU C MPUHSATHIMU
COTJIAIICHUSIMU;

* OTpaboTKa HABBIKOB 3aKIIOYEHUS
JIOTOBOPOB B COOTBETCTBHH C MIPHUHSITHIMH
COTJIAIICHUSIMHU.
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MJIK.01.02 OcHoBbI
JIeJIOTIPOU3BOICTBA U
JIOKYMEHTOO000pOTa
CITy’K0 MpenpusTuit
TypU3Ma H
TOCTENIPHUUMCTBA

* CocraBnenue u 00paboTka
JIOKYMEHTAIUH.

* OdopmiieHHE CYETOB Ha
MOJIHYIO/YaCTUYHYIO NPEIOIIATy U
MOJITBEPKICHUE YCITYT.
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M/IK.01.03 Drtuka
JIETIOBOTO OOIICHUS
CITy>k0 TpeanpusITHiA
Typu3Ma u
TOCTEIIPHHMCTBA

* OTpaboTKa HABBIKOB MCITOJIE30BAHHS
TEXHUK U PUEMOB 3(PPEKTUBHOTO
OOIIIEHUS C TOCTSMH, JICIOBEIMH
napTHepaMH U KOJIJIETaMH.

* Biagenne npodeccuoHaIbHOM STUKOM.
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* OTpaboTKa HABBIKOB MCIIOJIH30BAHUS
TEXHUK U PUEMOB 3(PPEKTUBHOTO
OOIIEHHS C KIIMEeHTaMHU TIPH
OCYIIECTBJIEHUH PAaCUETOB 3a
IpEeIOCTaBICHHBIE YCIYTH

M/IK.01.04. Texnonorus
pacueToB
KIIMEHTOB/TOCTEH
COTPYJIHUKAMU CITYKO
HNPEATPUITHI

Typu3Ma u
TrOCTENPUUMCTBA

* BhinosHeHne KaabKyISIUU CTOUMOCTH
YCIIYT JJIs TOTpeOuTeneit.

* Oopmienne OyxraaTepcKux
JOKYMEHTOB I10 KACCOBBIM OIICPALHSM.

* CocTaBieHUE OTYETHOCTH.

* OTpaboTKa HABBIKOB MCIIOIH30BAHUS
TEXHUK U IPUEMOB 3(PPEKTUBHOTO
OO0IIEHHS C KIIMEeHTaMHU TIPH
OCYILIECTBIICHUH PAcyeTOB 32
IpEeIOCTaBICHHBIE YCIYTH
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AHHOTAIIUS PABOYEH TPOT'PAMMBI ITPOU3BOJCTBEHHOM TPAKTUKH
IIM.02 MPEJOCTABJIEHUE TOCTUHHUYHBIX YCJOYT

1.1 O6sacTh NpUMeHeHHsI MPOTPAMMBbI

[IpakTuueckasi MOArOTOBKa — (popMa OpraHu3aluud 00pa30BaTEIbHON NEATENbHOCTH MIPH
OCBOGHHUU 00pa30BaTENBbHOM MPOTPaMMBI B YCJIOBHUSX  BBIMOJTHEHHUS OOYYarOIIUMUCS
OTpeZIeNIeHHBIX BUAOB PalOT, CBA3AHHBIX € OyAymiell npodeccHoHaIbHONU AESTEIbHOCTBIO U
HANPaBICHHBIX Ha (QOPMHUPOBAHUE, 3aKPEIUICHWE, Pa3BUTHE MPAKTUYCCKUX HABBIKOB H
KOMIIETEHIIUH 10 MPOQHIII0 COOTBETCTBYIOIIEH 00pa30BaTEIbHON MPOrPaMMBbI.

OOpazoBatenbHas IATEIHLHOCTh B (JOpME MPAKTHUSCKON MOATOTOBKH pEaM30BaHa KaK
KOMIUIEKC Y4eOHOW U Tpou3BOACTBEHHOM npakTuku B coctase OITOIT CIIO.

YyeOHass TpakTHKa SBISICTCS 4YacThio Y4eOHOTO Tpollecca M HampaBlieHA Ha
dbopMupoBaHue y O0y4aroumxcs MPaKTHUYECKUX MpodeccHoHalbHBIX YMEHUH, MpHoOpeTeHue
MEPBOHAYAILHOTO  TPAKTUYECKOTO OIBbITa [0 OCHOBHBIM BHJAM  MPOQECCHOHATHHON
JESTEIIbHOCTH JUIsl TIOCIIEYIOIIEr0 OCBOCHHSI UMU OOIIUX U MPO(HEeCCHOHATBHBIX KOMIIETEHIIUN B
4acTH OCBOEHUSI OCHOBHOTO BHJa npodeccnonanbHol nestensHoctu (BILJ): [Ipenocrarnenue
TOCTUHUYHBIX YCIIYT.

[Tporpamma yueOHo# npaktuku siBisiercs yacTbio OITOIT B coorBercTBrm ¢ ®PI'OC CITO
no cneuuanbHocTH 43.02.16 Typu3sM U rocTenpuMMCTBO B YacCTH OCBOEHHS OCHOBHOI'O BHJAA
npodeccuonanbHoi  gestenbHOocTH  (BILJI) w  cooTBeTcTBYrOmHMX — mpodecCHOHATBHBIX
komnerenuit (11K):

Kon HaumeHoBaHue BUI0B 1eITeJIbHOCTH U NPOdecCHOHATbHBIX KOMIIEeTeHIIHI
B/ 02. | IlpenocTtaBineHre rOCTUHUYHBIX YCIYT

IIK 2.1 | Opranu3oBbIBaTh U OCYIIECTBIISITh IPUEM U Pa3MEIIEHHE TOCTEN

IIK 2.2 | Oprann3oBbIBaTh U OCYIIECTBISATH IKCIUTYaTallui0 HOMEPHOTO ()OH/1a TOCTHHUYHOTO
NPEANPUSITHS

IIK 2.3 | Oprann3oBsIBaTh U OCYIIECTBISITH OPOHUPOBAHKE U MPOJAKY TOCTUHUYHBIX YCIYT
IIK 2.4 | BeinoiHeHHe CaHUTAPHO-3MUJEMHOJIOTHYECKUX TpeOOBaHMM K IpEeAOCTaBICHUIO
TOCTUHUYHBIX YCIYT

1.2 Heau 1 3axa4u y4eOHON NPAKTHUKHU — TPeOOBAHUS K Pe3yJIbTaTaM OCBOCHHMS

C uenpio OBNAQJCHUA YKa3aHHBIM BUJOM MNPO(PECCHUOHAIBHON NEATENbHOCTH H
COOTBETCTBYIOIIMMH  MPOPECCUOHATBHBIMA ~ KOMIIETEHIUSIMH  OOydJaromuiics B XOJe
MPOXOXKACHUS YUeOHOM MPAKTUKU JOTKEH:

Baaners Oxa3aHusi IOMOIIM B IPOBEAECHUN 03HAKOMUTENIBHBIX DKCKYPCHH IO
HABbIKaMH TOCTHHUYHOMY KOMIUIEKCY WJIH HHOMY CPEICTBY Pa3MEILEHUs IS
3aMHTEPECOBAHHBIX JINLL

Berpeun u perucrpanuu rocreli FOCTHHUYHOIO KOMILIEKCA WIIK UHOTO
CPEICTBA pa3MEILCHUS

BBoja naHHBIX 0 rOCTAX B MH(POPMAIIMOHHYIO CUCTEMY YITPaBJICHUS
TOCTUHUYHBIM KOMIIJIEKCOM UJIU UHBIM CPEICTBOM PAa3MELICHUS

Beimaun 3aperncTpupoBaHHBIM T'OCTAM KIIFOUEH OT HOMEpPa TOCTHHUYHOIO
KOMIUIEKCA WJIA UHOTO CPENICTBA PAa3MELICHUS U UX XPAHCHUE
NudopmupoBanus rocteli TOCTHHUYHOTO KOMILJIEKCA WJIM UHOTO CPEACTBa
pa3melnieHust 00 OCHOBHBIX U JOMOJIHUTENBHBIX YCIyraX TOCTHHUYHOTO
KOMIIEKCa WJIX UHOTO CPEJICTBA Pa3MEILECHUS

IIpueMa Ha XpaHEHHE LICHHOCTEN IOCTeH TOCTUHUYHBIX KOMIUIEKCOB WIH




UHBIX CPEJICTB pa3MeILeHUs

[Ipuem 3aka30B rocreil Ha OCHOBHBIE U JOMOJIHHUTENIbHBIC YCIYTH
TOCTMHUYHOI'O KOMIUIEKCa WM MHOT'O CPE/ICTBA pa3MeIleHUs

BrinonHenue ycimyr rocTUHUIIB, 3aKPETUIEHHBIX 38 COTPYAHUKAMU CITY>KOBI
IpUeMa 1 pa3MeleHUss TOCTUHUYHOI'O KOMIJIEKCa WIIM HHOT'O CPeCTBa
pasMeleHHs

IIpoBeneHue pacueToB ¢ rOCTAMHU BO BpeMsl UX HAXO0XKJICHHUS B TOCTHHUYHOM
KOMIUIEKCE WJIM UHOM CPEJICTBE pa3MEIEHUs

[IpoBeneHue pacueTHbIX ONepanuii Ipu OThe3/1e TOCTEN U3 TOCTUHUYHOTO
KOMILIEKCA WM MHOT'O CPEJACTBA PA3MELCHHUS

XpaHeHue U Bbljaua Oaraxa rocteif FoCTHHUYHBIX KOMIUIEKCOB M MHBIX
CPEACTB Pa3MELICHUS

[Ipuema koppecOHACHIIUY IS TOCTEH U ee JocTaBKa aapecaTy

[Ipuema u yuera 3anipocoB U NPochO TOCTEH M0 yciayraMm B TOCTHHUYHOM
KOMILIEKCE MJIM MHOM CPEJCTBE Pa3MEILLEHUsI U TOpo/ie (HACEIEHHOM IIYHKTE),
B KOTOPOM OHO PaCHOJIOXKEHO

Hcnonp30Bath crieluan3upoOBaHHbIE POTPAMMHBIE KOMIUIEKCHI,
MIPUMEHSEMbIE B TOCTUHHIIAX U MHBIX CPEJCTBAX pa3MEIIeHUs

Oxa3bpIBaTh MOMOIIb TOCTSM B UPE3BBIYAMHBIX CUTYAlUsAX, B TOM YHCIIE IPH
9BaKyalMy U3 TOCTUHUYHOIO KOMILIEKCAa UM HHOTO CPECTBA Pa3MELICHUs
KoHTpost BBIOTHEHUS COTPYAHUKAMHU CTaHAAPTOB OOCITY)KUBAHUS U
pEriIaMeHTOB CIIy)K0 MUTaHUs, IpUeMa U pa3MeLIeHHs, HOMepHOro (GoHna
BsanmoneiicTust ¢ otaenamu (Ciry>k0aMn) TOCTHHUYHOTO KOMILJIEKCa
VYnpaBieHus KOHQIUKTHBIMU CUTYallUsIMU B JieIapTaMeHTax (cinyx0ax,
oT/IeTIax)

[TonroroBka 0TYETOB O CBOEH paboOTE 3a CMEHY

[IpoBenenue TeKyuiero ayaura ciayxOosl IpueMa U pa3MeleHus
TOCTMHUYHOI'O KOMIUIEKCa WM MHOT'O CPE/ICTBA pa3MeIleHUs

[lepenaua e 1 OTYETOB 1O OKOHUYAHHH CMEHBI JIS)KYPHOMY aIMUHHCTPATOPY
CIIy>KOBI pUEMa U pa3MeIIeHus

[Tomors B OIy4YEHUH YCIyT 110 OPOHUPOBAHHIO aBUAOUJIETOB U
KEJIe3HOJOPOXKHBIX OMIIETOB, OMJIETOB B T€aTphl, HA My3bIKaJIbHbIE U
pa3BiieKaTelbHbIE MEPONPUATHS, B MY3€H, 10 apeHie aBTOMOOMIIEH, TaKCH,
nH(popMalnU 1o paboTe rOPOJCKOr0 TPAHCIOPTa, 00 OPHUCHBIX yCIyrax,
ycIyrax Mara3uHOB, PECTOPaHOB, 0apOB, MEUIIMHCKHUX YUIPESKICHUN U
MIPOYMX YCIIYT, OKa3bIBAEMbIX OPTaHU3ALUSIMH B TOpo/ie (HaceJIeHHOM
MyHKTE), B KOTOPOM PACIIOJI0KEH TOCTHHUYHBIN KOMIUIEKC WIIH HHOE
CPEACTBO pa3MeIlEeHUs

NudopmupoBanus rocreii o ciayx06ax U yciayrax TOCTHHUYHOTO KOMILIEKCa
WM UHOTO CPE/ICTBA pa3MeIleHUs

NudopmupoBanus rocreii o ropoje (HaceI€HHOM MTYHKTE), B KOTOPOM
Pacroyio’keH FOCTUHUYHBIA KOMILIEKC MITM HHOE CPEACTBO pa3MeIleHus
OneHky U MIIaHUPOBaHUS NOTPEOHOCTEH 1enapTaMeHTOB (CIyX 0, OT/IEN0B) B
MaTepHalIbHBIX pecypcax U MepcoHae

[TpoBeneHust BBOJHOTO M TEKYIIEr0 HHCTPYKTaKa O TIMHEHHBIX
Pacnpenenenus o0s3aHHOCTEH U ONpeieNieHne CTeNIeHH OTBETCTBEHHOCTH
MO TYMHEHHBIX

[TnanupoBaHus TEKYLIEH NEATETLHOCTH JeNapTaMeHTOB (CIy»K0, OTIENOB)
TOCTHHHUYHOTO KOMITIIEKCa

dopMUPOBaHUS CUCTEMBI OM3HEC-TIPOLIECCOB, PETJIAMEHTOB U CTaHIapTOB
TOCTHHHYHOTO KOMITJIEKCa

KoopanHaiuy u KOHTPOJIb AEATEIbHOCTH ENIApTaMEHTOB (CIIYK0, OTJIEJIOB)




CTUMYIHPOBaHUSI MOJYMHEHHBIX U peai3aiis Mep M0 00CCICUCHUIO X
JJOAJIBHOCTHN

Opranusaiuy 1 KOHTPOJIs COOII0ICHUsT TPeOOBaHMIA OXpaHbI TPy/ia Ha
pabodem mecte

YmMmerh

[IpenoctaBnate rocTsiM HHGOPMALIKIO O CIYK0aX U ycayrax FOCTHHUYHOTO
KOMIUIEKCa WJIM UHOTO CPEJICTBA pa3MEILEHUs

[IpenoctaBnath rocTsM nHGOPMAILIKIO FOPOJIe (HACEICHHOM MTYHKTE), B
KOTOPOM pacrojI0KeH TOCTUHUYHBIM KOMILJIEKC WJIM UHOE CPEJICTBO
pa3MenieHus

Oxka3bIBaTh NOMOIUIb B IPOBEIEHUN O3HAKOMUTENBHBIX AKCKYPCUH T10
TOCTUHUYHOMY KOMILJIEKCY UM HHOMY CPEJICTBY pa3MellleHus AJis
3aMHTEPECOBAHHBIX JIMIL

Oxka3bIBaTh MOMOIIb F'OCTSM B YpE3BBIYAIHBIX CUTYAIUsIX, B TOM YHCIIE TIPU
9BaKyalMy U3 TOCTUHUYHOTO KOMILJIEKCA WJIK MHOTO CPENICTBA PA3MEILEHUS
[IpuHUMaTh U OTBEUaTh Ha TOCTEBBIE 3AIIPOCHL, B TOM YHCIIE IO Tele(oHy, U
KOHTPOJIMPOBATh UX BBIMOJIHEHUE CTY)KOaMH TOCTUHHYHOT'O KOMILIEKCA UITH
WHOTO CpeACTBa pa3MeIIeHHs

OcCyIIeCTBIIATh PETUCTPAIIUIO0 POCCUMCKUX M HHOCTPAHHBIX TOCTEH
TOCTUHUYHOTO KOMIUIEKCA WM MHOTO CPECTBA pa3MEeLICHHS
O6pabarteiBaTh HHPOPMAIIHIO O TOCTIX TOCTUHUYHOTO KOMILJIEKCA UIIK UHOTO
CpEeICTBa pa3MEIEHUS C UCIIOIb30BAHKE CIICIIUATU3UPOBAHHBIX
MIPOrpPaMMHBIX KOMILJIEKCOB

OcCyIecTBIATh pacueThl ¢ TOCTSIMU BO BpeMs UX pa3MelIeHHs] B TOCTUHUYHOM
KOMIUIEKCE WJIM UHOM CPEJICTBE pa3MEIleHUs B HAIMYHON U Oe3HaIMYHOM
dhopme

Oxka3bIBaTh NOMOLIb F'OCTSM B YpE3BBIYAIHBIX CUTYALUsIX, B TOM YHCIIE IIPU
9BaKyallii U3 TOCTHHUYHOTO KOMILJIEKCA MJIM UHOTO CPEJICTBA Pa3MEIlCHUS
WNubopmMupoBaTh 0 JeSITEIHLHOCTH CIIYKO M yCIyrax TOCTHHUYHOTO
KOMIUIEKCa WIIM UHOTO CPEJICTBA pa3MeIleHuUs

XpaHUTb KJIIOUU U LICHHOCTH rOCTEN B COOTBETCTBUU C IIPaBUIIAMU
TOCTUHUYHOTO KOMIUIEKCA UM MHOTO CPEICTBA pa3MELICHUS
AHanu3upoBaTh pe3yiabTaThl A€ATEILHOCTHU CIIY)KO MUTaHUs, IpUEMa U
pa3MelleHus1, 1 HOMepHOro (oH/1a, a TaKKe NOTPEOHOCTH B MaTepUAIIbHBIX
pecypcax u nepcoHalie, IpUHUMAaTh MEpbI 110 UX U3MEHEHUIO
OcyiecTBIATh JIaHUPOBaHKUE, OPraHU3aLUI0, KOOPAUHALUIO U KOHTPOJIb
JeSITeIbHOCTH CIIYKO NMUTaHMs, IpUeMa U pa3MelleHus, HoMepHoro (oH/a,
B3aUMOJICIICTBHE C APYTUMHU CIYKOaMU TOCTUHUYHOIO KOMIUIEKCA
Hcnonp3oBaTe MHPOPMALIMOHHBIE TEXHOJIOTHHU ISl BEICHUS
JIEJIONPOU3BO/ICTBA U BHITIOJHEHUS PErJIAMEHTOB CIYX0 MUTaHUs, IpueMa 1
pa3MelleHus, HOMepHOro GpoHaa

KoHTponupoBaTs nocie1oBaTeIbHOCTh IPUMEHEHUSI TOAYNHEHHBIMU
TpeOoBaHUIl OXpaHbI Tpy/a Ha pabodyeM MecTe, IpH paboTe C UHBEHTapeM,
CTallMOHapHBIM 00OpyI0BaHUEM, ceii(haMu, XpaHWIHUILAMHU U IPYTUM
o0opynoBaHuEM

Haxoauts napOpManmio o0 yciyrax 1mo OpoHUPOBAHHUIO aBUAOUIIETOB 1
KEJIe3HOJOPOKHBIX OMIIETOB, OMJIETOB B T€ATPhl, HA My3bIKaJIbHbIE U
pa3BieKaTelbHbIE MEPONPUATHS, B MYy3€H, [0 apeHie aBTOMOOMIIEH, TaKCH,
1o paboTe TOpoJICKOro TpaHcIopTa, 00 0UCHBIX ycayrax, 0 paboTe
Mara3uHoOB, PECTOPAHOB, OAPOB, KA3WHO, MEAUIIMHCKUX YUPEKIECHUHN U O
MIPOYMX yCIyraX, OKa3bIBaeMbIX OPraHU3aLUSAMH B ropojie (HacelIeHHOM
MYHKTE), B KOTOPOM PacMoI0XKeH FTOCTUHUYHBIA KOMIUIEKC UM MHOE
CPEICTBO pa3MEUICHUs




[IpenocTaBiATh TONOIHUTENBHBIE YCIYTH, CBSI3aHHBIE C BBINIOJHEHUEM
3armpocoB U MPOCKO rocTel Mo yciayraMm B OTeJe U ropojie (HaceIeHHOM
MYHKTE), B KOTOPOM PACMOJI0KEH TOCTUHUYHBIA KOMIUIEKC UM MHOE
CPEICTBO pa3MeILEHUs

Pa3pemars Bo3HUKIINE y TOCTel IPOOIEMBI, CBSA3aHHbBIE C YCIIYTaMH B OTelle
Y ropojie (HaceJICHHOM MYHKTE), B KOTOPOM PAaCIIOiI0KE€H TOCTUHUYHBIN
KOMIUIEKC WJIM NHOE CPEJICTBO Pa3MELICHUs

OcylIecTBIATh pacyeThl C TOCTSIMU BO BPEMsI UX HAXOKICHHS B TOCTUHUYHOM
KOMIUIEKCE WJIM UHOM CPEJICTBE pa3MeIleHuUsI B HAIMYHON U Oe3HATMYHON
dbopme

Oka3pIBaTh MOMOILb F'OCTSIM B UPE3BBIUYAWHBIX CUTYallUsAX, B TOM YHCJIE IIPU
3BaKyalllUd U3 TOCTUHUYHOIO KOMILIEKCA UJIM MHOT'O CPEJICTBA Pa3MEILICHUS
OcyiecTBIATh TEKYIIUNA ayIUT CIIY>KObI IpUEMa U pa3MeIIeHUs
TOCTUHUYHOI'O KOMILIEKCA UJIM MHOTO CPEJICTBA Pa3MEIICHUS
Ocyl1ecTBIATh pacyeThl € TOCTSIMU BO BPEMS UX BbI€3/a U3 TOCTUHHUYHOI'O
KOMIUICKCA WJIM UHOTO CPEJICTBA Pa3MEIIECHUs B HUTMYHOU U OC3HATMIHOU
dhopme

OdopMIATh TOKYMEHTHI, IIOATBEPKAAFOIINE TPEOBIBAHIE TOCTS B
TOCTUHUYHOM KOMIIJIEKCE WJIM MHOM CPEACTBE Pa3MELICHUS

Bectu xxypHas nepegadyu CMEHbI

3HaTh

3akoHoparenscTBO Poccuiickoit deneparuu o mpeocTaBIeHUN
TOCTHHUYHBIX YCIYT

OCHOBBI OpraHU3aINH JESTEIbHOCTH PA3TUYHBIX BUJJOB TOCTUHUYHBIX
KOMILJIEKCOB

TexHonoruu opraHu3aiy npoiecca MUTaHus

OCHOBBI OpraHu3alyy, INIAHUPOBAHUS U KOHTPOJISL A€ TEIIbHOCTH
MTOTYUHEHHBIX

Teopun MoTUBaLUMU NEpcoOHAIa U 00eCTIEUEHH s JIOSUIbHOCTH IepCOHaa
Teopust MEKITMYHOCTHOTO U IETIOBOTO OOIIEHHS, IEPETOBOPOB,
KOH(INKTOJIOTUN MAJIOH TPYIIITHI

I'ocTUHUYHBIN MAPKETUHT U TEXHOJIOTHH MPOJIAXK

TpebGoBaHust OXpaHbl TPy/Ja Ha pabodyeM MeCTe B CIIykOe rnpuemMa u
pa3MenieHus

Crienmman3upoBaHHbIe HHPOPMAIIMOHHBIE TPOTPaMMBI H TEXHOJIOTHH,
UCTOJb3yeMble B paboTe CiIyX0 MUTaHUs, IpUeMa 1 pa3MelleH s, HOMEPHOTO
¢doHna

OCHOBBI OXPaHBI 3/I0POBbSI, CAHUTAPUU ¥ TUTUEHBI

[IpaBuna oOcayKuBaHUS B TOCTHHHIIAX M MHBIX CPEJICTBAX pa3MEICHUS
[IpaBuna perucrpanuu U pa3MenieHus POCCUMCKUX U 3apyOeKHBIX TOCTEH B
TOCTMHUIAX U UHBIX CPEICTBAX pa3MeLICHHs

[IpaBuia mpoBeaeHUs pacyeToOB C TOCTSIMU TOCTUHUYHOTO KOMILJIEKCA WIIN
MHOTO CPEZICTBA pa3MEIICHUs B HATMYHOW U Oe3HANNYHON Gopme
[IpaBuiia aHTUTEpPOPUCTUUECKOI O€30I1acHOCTU U 0€3011aCHOCTH TocTei
[IpaBuna oOcayKuBaHUS B TOCTHHHIIAX M MHBIX CPEJICTBAX pa3MEICHUS
WHoCTpaHHBIN S3BIK C YYETOM XapaKTEPUCTUK MOCTOSTHHBIX KIIMEHTOB
TOCTHHUYHOT'O KOMITJIEKCA MJIM UHBIX CPEJCTB pa3MeleHHs

MeTtoab1 0obecriedeHtst TOSITbHOCTH TOCTEN TOCTUHMIL U UHBIX CPEJICTB
pa3MelIeHUs

OCHOBBI ATHKH, THKETA M IICUXOJIOTUU OOCTY)KHBAHUS TOCTEH B TOCTUHHUIIAX
Y MHBIX CPEACTBAX pa3MelCHHs

OCHOBBI OXPaHBI 3/I0POBbSI, CAHUTAPUN ¥ TUTUEHBI

[TpuHIHIB pabOTHI CIENMATHN3UPOBAHHBIX TPOTPAMMHBIX KOMIUIEKCOB,




HCIIONBb3YEMBIX B TOCTUHHUIAX U UHBIX CPEACTBAX PA3MELICHUS
[IpaBuna GpoHMPOBAaHUS HOMEPOB B TOCTUHHIIAX U MHBIX CPEICTBAX
pa3MelLeHNs

[IpaBuia xpaHeHHs U BbIJauu Oara)xa rocTeil B TOCTUHHIIAX U MHBIX
CPEICTBAaX pa3sMELIEHUs

1.3 KosinyecTBO 4acoB (Heiemb) Ha YI€OHYIO IPAKTUKY
Bcero — 144 yaca (4 nenenn)

2. PE3VJIbTATHI YYEBHOM IPAKTUKHA

Pesynbrarom yueOHOW MpakTUKU SBIAETCS OBJIAJEHUE OOYYAIOUIUMUCS BUIOM
npodeccuonanbHor  aestenbHocTH: BJ[ 02. IlpemocraBnenue roctuHuYHBIX ycayr (IIK) wu
o6mumu (OK) koMneTeHIusAMU

Kon HaumeHoBaHHMe BUI0B 1eITeJIbHOCTH U NPo¢ecCHOHATbHBIX KOMIIeTeHIMil

B/ 02. [IpenocraBiieHne TOCTUHUYHBIX YCIyT

K 2.1 Opranu3oBbIBaTh U OCYHIECTBIISATh IPUEM U Pa3MEILIEHUE TOCTEN

IIK 2.2 OpraHu3oBbIBaTh M OCYLIECTBIATh  OIKCIUIyaTalldl0 HOMEpHOro  (onzaa
TOCTHHUYHOTO TPEATIPHUITHS

K 2.3 OpraHu30BbIBaTh M OCYIIECTBIATh OpPOHMPOBAHME U MPOJAXKY TIOCTHHUYHBIX
ycayr

K 2.4 BeinosnHenne caHUTapHO-3MUAEMUOJIOMUECKUX TPEeOOBaHUN K MPEI0CTABICHUIO
TOCTUHUYHBIX YCIIYT

Kon HaumeHoBaHHMe BUI0B 1eITeJIbHOCTH U MPo¢ecCHOHATbHBIX KOMIIeTeH Ml

OK.01 BeiOupats crmocoObl  pemieHus 3agad  Npo(ecCHOHATBHOM  J1eSTEeIbHOCTU
IPUMEHUTENIBHO K Pa3JIMYHbIM KOHTEKCTaM

OK.02 Hcnonb30BaTh COBPEMEHHBIE CpPEACTBA IIOMCKA, aHAIM3a WM HUHTEPIPETALNU

uHbopMa, U WHGOPMAIMOHHBIE TEXHOJOTMU [UIS BBIONHEHHS 3a/1a4
npodeccoHaIbHON NesTENHHOCTH

OK.04 D} dexTBHO B3aNMOIEHCTBOBATH U Pa0OTaTh B KOJJIEKTHBE U KOMaH]Ie

OK.05 OcymiecTBIATh YCTHYIO U MHUCHMEHHYI0 KOMMYHHKAIIMIO Ha TOCYIapCTBEHHOM
s3pike  Poccuiickoit ®Denmepanuu ¢ y4eTOM OCOOEHHOCTEH COIMANbHOTO U
KYJIbTYPHOTO KOHTEKCTa

OK.09 [Tone30BaThCcsi TpodecCHOHANBHON MOKYMEHTAallMel Ha TOCYJapCTBEHHOM U
WHOCTPAHHOM SI3bIKaX




3. CTPYKTYPA U COJAEP)KAHUE YYEBHOM ITIPAKTUKHA

3.1. TemaTnuyeckui njian

Konst hopmupyembix Haunmenoanue [IM Ob6beMm C poku npoBeeHus
KOMIIETEHIIN I OTBOJIUMBIN
BpPEMCHH,
Ha MPAKTUKY
(uac./Hen.)
I[IK 2.1, [IK 2.2, TIK [IpenocraBnenue 144 qaca (4 5 cemectp
2.3,1IK 2.4, TOCTUHUYHBIX YCIYT HEJICIIN )
OK 01, OK 02, OK 04,
OK 05, OK 09
Haumenosanue M/IK HanmMenoBanus TeM yu4eOHOM MPaKTHKH KonnuectBo wacoB
10 TeMaM
MJIK.02.01 * OTpaboTKa MPUEMOB OpraHU3AIH 36

Opranuzanus u
KOHTPOJTb TeKYILEH
JeSATSIIHOCTH
COTPY/IHUKOB CITy>KOBI
IpreMa U pa3MelleHus

pabouero mMecTa ciyXObI ITpreMa
pa3MerIeHUs

* BrlsicHeHue moTpeOHOCTEH U TIOKEITaHUN
TOCTSl OTHOCUTENBHO YCIIyT

» Cocrasienne u 00paboTKa HEOOXOAMMON
JIOKYMEHTAIUU TI0 3arpy3Ke HOMEPOB,
0’KUIAEMOMY 3a€3]1y, BBIE3/1y, COCTOSIHHIO
HOMEpOB, HAYMCIIEHUIO HA CUeTa TOCTeH 3a
JIOTIOTHATEILHBIC YCIYTH.

* OTpaboTKa HAaBBIKOB OOIICHHUS C
noTpeduTeNneM B Iporecce npuema,
pErucTpaluy U pa3MeIleHus rocTeil Ha
WHOCTPAHHOM SI3BIKE, C HCITOJIb30BAaHHEM
TEXHUKH B PUEeMOB 3(h(PEKTUBHOTO
OOIICHUS ¢ TOCTSMHU, JICTIOBBIMU TTApTHEPAMH
U KOJIJIETaMU U TIPUEMOB CaMOPETYIISAIIUN
MOBEJICHUS B MIPOIIECCE MEKITMIHOCTHOTO
oO0IIeHuSI.

* [Ipumenenwue npodeccnoHaTBHBIX
porpaMM IJis IpreMa, PETUCTpallui U
BBITTHCKH TOCTEN

* [IpoBenenue pabot mo ohopMICHHIO
rocrelt (VIP-rocreit, rpyIi, KOpropaTUBHBIX
rocreil).

* Orpa0oTKa HaBBIKOB PETUCTPALIMH
WHOCTPAHHBIX TPaKJIaH.

* OTpaboTKa B3aUMOJICUCTBUS C
TypareHTCTBaMu, TypoIiepaTopaMy U HHBIMH
CTOPOHHHMH OpPTaHHU3AIUSIMHU.

* KoHTponb oka3aHUs MepedHst YCIyT,
MPEIOCTABIIIEMbIX B TOCTHHUIIAX (TI0
JIOTOBOPY).

* OdopmiteHre U MMOATOTOBKA CUETOB
TOCTEH.

* OTpaboTKa HAaBHIKOB HAYNCIICHUS U
OCYIIECTBIICHUS PACYETOB C TOCTSIMU




* OTpaboTKa HAaBBIKOB PaOOTHI C
nH(MOPMAIIMOHHON 02301 JAHHBIX O HATUYHH
3aHATBIX, CBOOOIHBIX MECT, O TOCTSIX
(TPOKMBAOIINX,, BHITUCABIINXCS,
OTHE3KAIOIINX ).

* O3HaKOMJIEHHUE CO CTaHIapTaMU
00CITy>)KNBaHUS B TOCTHHHIIC

* U3zyuenue paboTel oduca
aJIMAHUCTPATHBHO-XO035IICTBEHHON CITY>KOBI
* OBnaZicHUE MPAKTUICCKIMH HaBBIKAMU
cymepBaiizepa, KOOpAHHATOPA

* Oka3zaHue NepCOHAIBHBIX U
JIOTIOJTHUTEIIBHBIX YCIYT TOCTSIM

* Wzyuenue nnrepdeiica u mopsiaka
UCTIOJIB30BaHUS CIICIIUATU3UPOBAHHOTO
MPOrPaMMHOTO O00ECTICUSHUS JIIIst
TOCTHHUYHOTO TPEATIPHSTUS

* KoHTposb Hag nepegaveit
HEe3a0pOHUPOBAHHBIX HOMEPOB TSI ITPOJIAXKH
B CIIY’KOY TIpHeMa 1 pa3MeIIeHus

MJIK.02.02 * OcyIecTBieHHe KOHTPOJIS Hall KauecTBoM | 36
Opranu3zanus u yOOpKH U MpaBuia MpUeMa roCcTEBbIX
KOHTPOJIb TeKYIIeH HOMEPOB, IMPOBEPKA CAHUTAPHOTO COCTOSHUS
NEeSATEeTbHOCTH HOMEPOB, CITy)KEOHBIX B OOIIECTBEHHBIX
COTPYJTHHUKOB CIIY>KObI | TOMEIIEHUI B COOTBETCTBHH CO
OpOHHPOBaHUS U CTaHJgapTamMu 00CITy)KUBaHUS
MpoJiak TocTuHUYHOTO | * [IpoBeaeHue npriemMa ¥ HHBEHTapU3alUH
MPOyKTa TOCTUHUYHOTO OeIbst

* TIpoBeneHue pa3aTuYHBIX BUJIOB

yOOpOYHBIX paboT

* OdopmiieHue T0KyMEHTOB Ha 3a0BIThIE

BEIIH

* KoHTposb coXpaHHOCTH TPEIMETOB

WHTEpbEepa HOMEPOB

* CocTaBieHHE aKTOB Ha CIICAHHE

WHBEHTaps 1 000pyAOBaHUS
M/IK.02.03 * lcnonp30BaHN€ TEXHUUECKHUX, 36

Opranuzanus u
KOHTPOJIb TeKYIIeH
JeSTeTbHOCTH
COTPYJTHUKOB CITYKOBI
o0cITy>)KUBaHUS U
AKCILTyaTaIluu
HOMEpHOTro GoHaa

TEJIEKOMMYHHUKAIIHOHHBIX CPEJICTB U
npodeCCHOHATBHBIX TPOrpaMM IS puemMa
3aKa3a, 1 obecrieyeHus: OpOHUPOBAHMUS;

* OdopmiieHne GpOHUPOBAHUS C
UCIIOJIb30BaHuEeM TeedoHa

* OdopmiieHne GpOHUPOBAHUS C
ucronb3oBanneM MHTepHeTa u
Typoreparopa

* OdopmiieHre OpPOHUPOBAHUS YEPE3 CANUTHI

OTeNeH U CUCTEMBI HHTCpHCT-GpOHHpOBaHI/IH.

* OdopmiieHne UHAWBUTYaTbHOTO
OpOHUPOBAHHUS

* TIpenocraBneHue rocTsM nHPOpMaAIIUU O
HAJIMYUK CBOOOTHBIX HOMEPOB




3aMpOIICHHOW KaTErOpuHu Ha TPeOyeMBbIii
MIEPHUOJ] U UX CTOUMOCTH

* OdopmiieHue rpymmnoBoro, OT KOMIIAHUN U
KOJUJIEKTUBHOT'O OpOHUPOBaHUS

* BHeceHuii U3MEHEHUH B JIUCTBI 0KHIAHUS
1 o(hopMIIeHHUE 3asIBOK HA PE3EPBUPOBAHUE
HOMEpOB

* [IpenocraBnenue roctsiMm uHGOpMAIIUU 00
YCIIOBUSX aHHYJIALIUU OpOHUPOBAHUS U
BO3MOXKHBIX IITPA(HBIX CAaHKITUIX

* BueceHue A0moNHUTENBHON HHPOPMATUU
B 3aKa3 Ha OpPOHUpPOBaHHE

* OdopmiieHue cueToB Ha MOJIHYIO HIIN
YACTUYHYIO MPEAOIUIATY U MOATBEPKIACHUE O
pe3epBUPOBAHUU HOMEPOB

* Odopmiienue 6I1aHKOB, BHECCHHE
M3MEHEHUH B OJIaHKU MIPU HESBKE, OTMEHE U
AHHYJISIIUN OPOHUPOBAHUS

* OrciexxuBath U NPOBEPSITH
OOHOBJISIONIYIOCS HH(OPMALIUIO 110
OpOHHMPOBAHUIO MECT U CIIEITUATBHBIM
3aKa3aM Ha YCIIYTH U COCTOSTHUIO HOMEPHOTO
donma.

* IlepenaBarp nH(poOpMaLIKIO
COOTBETCTBYIOIIUM CIyXk0am oTelis 00
0COOBIX HJTU JIOMOJHUTENBHBIX TPEOOBAHHIX
rOCTel K HOMepaM M 3aKa3aHHBIM YCIIyTaM

» Co3/1aHue OTYETOB 110 OPOHUPOBAHUIO

MJIK.02.04.
Opranuzanus u
KOHTPOJIb TEKYIIEeH
JeSATEIIEHOCTH
COTPYJTHUKOB CITY>KOBI
IINTaHUs

* [IpumeHeHHe MarHUTHBIX KapT OT
TOCTHHUYHBIX HOMEPOB, MPO(HECCHOHAIEHOE
00opy10BaHUE, UHBEHTAPB,
MIPOTUBOIIOKAPHOE 000PYI0BaHNE

* IIpenocraBiieHue yciayr XpaHEHUs LIEHHBIX
Bellel (kaMmepsl XpaHeHus, cedbl U
JICTIO3UTHBIE STUCHKH)

* OdopmiieHne JOKYMEHTALMU Ha XpaHEHUE
[ICHHBIX BEIIEH MPOKUBAIOIINX

* OdopmiieHHE aKTOB NPH BO3MEIIEHUU
yiiep0a WiIM MOpYH JIMYHBIX BEIeH rocTen

* O3HaKoOMJIEHHE C CUCTEMOH cel(hoBOro
XpaHeHUs U coO0IeHreM 0€30TIaCHOCTH B
TOCTMHHUIIE U CTaHJIapTaMH UCIIOJIb30BAHUS
JIETIO3UTHBIX STYEEK, WHANBUYATbHBIX
ceiidoB, xpaHeHus Oaraxa B KamMepax
XpaHEHHS.

* O3HaKoOMIJIEHHE C TEXHUKON 06e30IacHOCTH
U OXpaHo# Tpy/a npu padoTe ¢
00opynoBaHEM
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AHHOTAIIUS PABOYEH TPOT'PAMMBI ITPOU3BOJCTBEHHOM TPAKTUKH
IIM.02 MPEJOCTABJIEHUE TOCTUHHUYHBIX YCJOYT

1.1 O6sacTh NpUMeHeHHsI MPOTPAMMBbI

[IpakTnueckasi moAroToBKa - opma opraHuzanuud 00pa3oBaTEIbHON AESATEIbHOCTU MPU
OCBOCHMM O0pa3oBaTeNbHONW MPOrpaMMbl B  YCIOBHAX  BBIIOJHEHUS  OOYYaIOUIMMHUCS
OTpeZieNIeHHBIX BUAOB paldOT, CBA3AHHBIX ¢ Oyayuiell npodecCHoHaIbHOU AESITENbHOCThIO U
HANpaBJICHHBIX Ha (OPMHPOBAHUE, 3AKPEIUIEHUE, pA3BUTHUE TPAKTHUECKUX HABBIKOB H
KOMIIETEHIIUH 10 MPOQHIII0 COOTBETCTBYIOIIEH 00pa30BaTEIIbLHON MPOTPaMMBbI.

OO6pasoBarenbHasi ACATEIBHOCTh B (JOPME MPAKTHUYECKOW MOATOTOBKH peain30BaHa Kak
KOMIUIEKC Y4eOHOW 1 Tpou3BOACTBEeHHOM npakTuku B coctaBe OIIOIT CIIO.

IIporpaMMa npou3BOACTBEHHOM NpakTuku siBisercss yactbio OIIOII B cooTBercTBUU C
®OIroC CIIO mno cneunanibHOCTH 43.02.16 TypusM M TOCTENPUUMCTBO B YacTH OCBOCHHUS
OCHOBHOTO Buaa mpodeccuonanpHoii  nmesrenbHocTH  (BIIJI) ®  COOTBETCTBYIOMIMX
npodeccnonanbHbXx kKommereHuii (11K):

Kon HaumeHoBaHue BUI0B 1eITeJIbHOCTH U NPO¢ecCHOHATbHBIX KOMIIEeTeHIIHI
B/ 02. | IlpenocTtaBieHre rOCTUHUYHBIX YCIYT

MK 2.1 | Opranu3oBbIBaTh U OCYIIECTBISTh IPUEM U pa3MEIIEHUE IOCTeN

MK 2.2 | OpraHu30BbIBaTh U OCYLIECTBIATH SKCIUTyaTallUl0 HOMEPHOTro (POH]1a TOCTUHUYHOTO
PEIIPUSTHS

IIK 2.3 | OpraHu30oBbIBaTh U OCYHIECTBISITh OPOHMPOBAHUE U MIPOAAXKY TOCTUHUYHBIX YCIIYT
IIK 2.4 | BeimosiHeHNe CaHUTAPHO-IMUAEMHUOIOTHYECKUX TPEeOOBaHUI K MPEIOCTaBICHUIO
TOCTUHUYHBIX YCIYT

1.2 I_IGJ'II/I H 3aJa4u HpOHSBOI{CTBCHHOﬁ IMPaKTHUKH - Tpe6OBaHI/IH K pe3yjibTaTaM OCBOCHUSA

C nuenbio OBNQJCHUA YKa3aHHBIM BUJOM MPO(PECCUOHAIBHON NEATENbHOCTH H
COOTBETCTBYIOIIMMH  MPOPECCUOHATBHBIMA ~ KOMIIETEHUIUSIMH  OOydarouuics B XOJe
MIPOXOKICHHUS TPOU3BOICTBEHHON IPAKTUKH JOJIKEH:

Baaners Oxa3aHusi IOMOIIM B IIPOBEAECHUH 03HAKOMUTENIBHBIX DKCKYPCHH T10
HABbIKaMH TOCTUHUYHOMY KOMIUIEKCY WJIH HHOMY CPEJCTBY Pa3MEIEHUs IS
3aMHTEPECOBAHHBIX JINLL

Berpeun u perucrpanuu rocreli FOCTHHUYHOIO KOMILIEKCA WIIA HHOTO
CPEICTBA pa3MEILCHUs

BBoja 1aHHBIX 0 rOCTAX B MHPOPMAILIMOHHYIO CUCTEMY YIIPaBJICHUS
TOCTUHUYHBIM KOMIIJIEKCOM UJIU UHBIM CPEICTBOM Pa3MELICHUS

Bsinaun 3aperucTpupOBaHHBIM T'OCTAM KIIFOYEH OT HOMEpPa TOCTUHHUYHOIO
KOMILIEKCa WJIM UHOTO CPECTBA Pa3MELICHHU U UX XPAHCHUE
WNHudopmupoBanus rocteli TOCTHHUYHOTIO KOMILIEKCA UM UHOTO CPECTBa
pa3meleHust 00 OCHOBHBIX U JOMOJIHUTENBHBIX YCIIyraX FTOCTUHUYHOTO
KOMIUIEKCa WJIX HHOTO CPEJICTBA Pa3MEILECHUS

IIpuema Ha XpaHEHHE LICHHOCTEN TOCTEH TOCTUHUYHBIX KOMIUIEKCOB WIIH
VHBIX CPEICTB Pa3MELICHUs

IIpueM 3aka30B rocTeil Ha OCHOBHBIE U JOIOJHUTEIIBHBIE YCIYTH
TOCTMHUYHOI'O KOMILIEKCA WJIM HHOTO CPEICTBA pa3sMELICHUS

BeInonHeHue ycimyr rocTUHUIIBI, 3aKPETUIEHHBIX 38 COTPYAHUKAMU CITY>KOBI
IpyueMa 1 pa3MelIeHusi TOCTHHUYHOTIO KOMILIEKCA WJIM MHOTO CPEICTBA
pa3MelleHNs

[IpoBeneHne pacyeToB € TOCTIMH BO BpEMs UX HAXOXKJIEHUS B TOCTHHUYHOM




KOMIUIEKCE WJIM MHOM CPEJICTBE pa3MeleHuUs
[IpoBenenune pacyeTHbIX ONEpALMi IPU OTHE3€ TOCTEN U3 TOCTUHUYHOTO
KOMIUIEKCa WJIM UHOTO CPEJICTBA pa3MeIlleHuUs

XpaHeHHe U BbIJIada 0araka roCTei TOCTHHUYHBIX KOMILJIEKCOB M HHBIX
CPEICTB pa3MelleHus

[Ipuema KOppeCHOHACHIIUY JIJIsl TOCTEH U ee JOCTaBKa aapecaTy

[Ipuema u yuera 3anipocoB U MPOChO TOCTEH MO yciayraMm B TOCTUHUYHOM
KOMILJIEKCE MITM MHOM CPEJICTBE Pa3MEIECHHs U TOpo/ie (HaCeIIEHHOM ITYHKTE),
B KOTOPOM OHO PacroJI0KEHO

Hcnonb30Bathk crienualn3upoOBaHHBIC IPOTPAMMHBIC KOMIUICKCHI,
MIpUMEHsIeMble B TOCTHHHIIAX M UHBIX CPEJICTBAX pa3MELICHHS

Oxka3pIBaTh MOMOIIH TOCTSM B YPE3BBIYAHHBIX CHUTYAIIHSIX, B TOM YHCIIE TIPH
9BaKyallMy U3 TOCTHHUYHOTO KOMILJIEKCA I MHOTO CPEJICTBA Pa3MEIlECHUS
KoHTpo:1s1 BBINTOIHEHUST COTPYTHUKAMU CTAaHIaPTOB 0OCITY)KUBAHUS U
pErJaMeHTOB CITYX0 MUTaHUs, IpUeMa U pa3MelieH s, HOMepHOro ¢oH/a
BsaumoneiicTBus ¢ otaenamu (Ciy>k0aMn) TOCTHHUYHOTO KOMILJIEKCa
VYrpasrenus KOHGQIUKTHBIMU CUTYAI[USIMU B IeTIapTaMeHTax (Ciyxo0ax,
oT/IeJIax)

[TonroToBka OTYETOB O CBOEH pabOTE 32 CMEHY

[IpoBeneHue TeKyIero ayauTa ciayO0bl IpueMa U pa3MenieHus
TOCTHHUYHOTO KOMIUIEKCA WJIM MHOTO CPEJICTBA pa3MEIIEeHUs

[lepenaya men v OTYETOB MO OKOHYAHUH CMEHBI JIEKYPHOMY aIMUHUCTPATOPY
CITYOBI TIpUEMa U pa3MeIIeHUs

[Tomortrs B OTy4YeHHUH YCIYT 1O OPOHUPOBAHUIO aBUAOUIIETOB U
KETIE3HOJOPOKHBIX OMIICTOB, OMIIETOB B TE€ATPhl, HA My3bIKaJIbHBIE U
pa3BieKaTeIbHbIC MEPONIPUATHS, B MYy3€H, [0 apeHie aBTOMOOMIICH, TaKCH,
nH(popManuy o padboTe ropoICKOro TPAHCIIOPTa, 00 OPHUCHBIX yciyrax,
yclyrax Mara3uHoB, peCTOPaHOB, 0apOB, MEIULIMHCKUX YUPEKACHUN U
MPOYMX YCIIYT, OKAa3bIBAEMbIX OPTaHU3AIMSMH B TOpO/Ie (HaCEIEHHOM
MYHKTE), B KOTOPOM PACMOJI0KEH TOCTUHUYHBIA KOMIUIEKC WU HHOE
CPEACTBO pa3MeIIeHus

HNudopmupoBanus rocteii o cay)06ax U ycIyrax TOCTHHUYHOTO KOMILIEKCa
WJIA UHOTO CPE/ICTBA pa3MeEIIeHUs

NudopmupoBanus rocteii o ropoje (HaceIEHHOM MTYHKTE), B KOTOPOM
PAacIioyio’keH TOCTUHUYHBIA KOMILIEKC HITH HHOE CPEACTBO pa3MeEIIeHUs
O1eHKY U TIIaHUPOBaHUS TOTPEOHOCTEH IenapTaMeHTOB (CIyX,0, OT/IETOB) B
MaTepHALHBIX pecypcax U MepcoHae

[IpoBeneHust BBOAHOTO U TEKYIIETO HHCTPYKTaKa MOTYNHEHHBIX
Pacnipenenenust 00s13aHHOCTEH U ONIPEICIICHHE CTETIEHH OTBETCTBEHHOCTH
MTOTYUHEHHBIX

[TnanupoBaHus TEKYIIECH AESITEIBHOCTH JENAapTaMEHTOB (CITy>K0, OT/IEIOB)
TOCTUHUYHOTO KOMILIEKCa

dopMHPOBaHUS CUCTEMBI OM3HEC-TIPOLIECCOB, PETIIAMEHTOB U CTaHIapTOB
TOCTUHUYHOTO KOMILIEKCa

Koopaunarum u KOHTPOJIb 1€ITETHOCTH ACTapTaMEeHTOB (CITY»KO, OT/EIIOB)
CTuMynUpoBaHUS MOAYNHEHHBIX M PEaIU3allisi Mep M0 0OECIIEUCHUIO UX
TIOSITTHHOCTH

Opranu3zaiuu ¥ KOHTPOJIS COONI0IeHNs TpeOOBaHMI OXpaHbl TpyAa Ha
paboueM MecTe

YmMmeThb

[IpenocTaBiaTe TOCTAM HHPOPMALIMIO O CIIY)K0aX U YCIIyrax roOCTHHUYHOTO
KOMILIEKCA WM MHOTO CPEJCTBA PA3MELCHUS
[IpenocTaBiaTh rocTIM HHGOPMALIKIO TOpoie (HACEIIEHHOM IYHKTE), B




KOTOPOM PaCIIOI0KEH TOCTUHUYHBIA KOMIUIEKC FITH HHOE CPEJICTBO
pa3MeneHus

Oxa3bpIBaTh MOMOIIb B IIPOBEICHUH 03HAKOMHUTEILHBIX SKCKYPCHUH 110
TOCTHHUYHOMY KOMILJIEKCY HJIM HMHOMY CPEACTBY pa3MEIIeHUs JUIs
3aWHTEPECOBAHHBIX JIHII

Oxa3pIBaTh MOMOIIb TOCTAM B UPE3BBIYAMHBIX CUTYAlUAX, B TOM YHCJIE MIPH
IBaKyalliu U3 TOCTUHUYHOTO KOMILIEKCA MM MHOTO CPECTBA Pa3MEIICHHUS
[IpuHUMAaTh U OTBEYATH HA TOCTEBBIE 3AIPOCHI, B TOM YHCIIE MO TeNe(OoHy, U
KOHTPOJIMPOBATh WX BBIMIOJIHEHUE CITY)KOaMH TOCTUHHYHOT'O KOMILIEKCA UITH
WHOTO CPECTBA pa3MEIICHUS

OcCymIecTBIATh PErUCTPAIIMI0 POCCHICKUX M HHOCTPAaHHBIX TOCTEH
TOCTHHUYHOTO KOMIUIEKCA WJIM HHOTO CPEJICTBA pa3MeEIeHUs
OO0pabaTpiBaTh HHYOPMAITHIO O TOCTSX TOCTUHHYHOT'O KOMILIEKCA UK HHOTO
CpeACTBa pa3MEIICHHUs C UCIIOIB30BAHNE CIIEUAIN3UPOBAHHBIX
MIPOrPaMMHBIX KOMILJICKCOB

OcCymecTBIATh PacyYeThl C TOCTSIMHU BO BPeMsI UX pa3MEIeHHs] B TOCTHHHYHOM
KOMILIEKCE MITH HHOM CPEJICTBE Pa3MEIICHHS B HAIMYHOMN U OC3HATMYHOU
dbopme

Oxa3bpIBaTh MOMOIIb TOCTSM B UPE3BBIYAMHBIX CUTYalUsAX, B TOM YHCIIE TIPH
IBaKyalliu U3 TOCTUHUYHOTO KOMILIEKCA MM UHOTO CPECTBA Pa3MEIICHHUS
WNubopmMupoBath 0 JeSITEILHOCTH CIIYKO M yCIyrax TOCTHHUYHOTO
KOMILIEKCA HITH HHOTO CPEJICTBA Pa3MEIICHHS

XpaHUTh KIIIOYM U IIEHHOCTH TOCTEH B COOTBETCTBHH C TIPABUIIAMHU
TOCTHHUYHOT'O KOMIUIEKCA WJIM UHOTO CPEJICTBA pa3MEIICHUS
AHaIM3UPOBATH PE3yAbTATHI AEATEILHOCTH CIYKO MUTAHUS, IPHEMa 1
pasMeleHus, 1 HoMepHoro (OoHJIa, a TaKKe NOTPEOHOCTH B MAaTepUATbHBIX
pecypcax u epcoHaie, IPUHAUMATh MEPHI TI0 MX U3MEHEHHUIO
Ocy1ecTBIATh IIAHWPOBAHUE, OPTaHU3ALUI0, KOOPIUHALIUIO U KOHTPOJIb
JeSITETbHOCTH CITY)KO NMUTaHMs, IpUeMa U pa3MelIeHus, HoMepHoro (oH/a,
B3aMMOJICHCTBHE C IPYTUMU CITY)KOAMU TOCTHHUYHOTO KOMIUIEKCa
Hcnonp3oBaTe MHPOPMALTMOHHBIE TEXHOJIOTHH ISl BEICHUS
JIeJIOTIPOU3BOICTBA U BBIMIOJIHEHUS PErJIaMEHTOB CIIY)KO MUTaHUs, IpUeMa 1
pa3mMelnenusi, HoMepHoro ¢hoHaa

KoHTponupoBats nociae10BaTebHOCTh IPUMEHEHNS IO JYNHEHHBIMU
TpeOOBaHUIl OXpaHbI Tpy/a Ha pabodeM MecTe, P paboTe C HHBEHTAapeM,
CTaLlMOHAPHBIM 000pyI0BaHUEM, ceiihaMu, XpPaHIIUIIAMU U IPYTUM
o0opyoBaHUEM

Haxoaute nadopmaruo 06 ycayrax no OpoHHpOBaHUIO aBUAOHIIETOB U
KETIE3HOIOPOKHBIX OMIIETOB, OMIIETOB B TE€ATPHI, HA My3bIKaJIbHBIE U
pa3BieKaTeIbHbIE MEPONIPUATHS, B MY3€H, 110 apeH/ie aBTOMOOMIIEH, TakcH,
1o paboTe TOPOJCKOrO TPAHCIIOPTa, 00 O(UCHBIX YCIyrax, o padbore
MarasMHOB, PECTOPaHOB, 0APOB, KA3WHO, METULIMHCKUX YUPEKICHUN U O
MPOYMX yCIyraX, OKa3bIBAEMbIX OPTaHU3ALUSME B TOPOe (HACEICHHOM
MIYHKTE), B KOTOPOM PacrojI0KeH TOCTUHUYHBIN KOMIUIEKC WIIK HHOE
CPEACTBO pa3MeIIeHuUs

[IpenocTaBiaTh JOMOIHUTENBHBIE YCIYTH, CBI3aHHBIE C BBIMOJIHEHUEM
3aIpoOCOB U TIPOCHO TOCTEH 10 ycIryraM B OTelie B Topoje (HaceIeHHOM
MYHKTE), B KOTOPOM PACMOI0KEH TOCTUHUYHBIN KOMIUIEKC WIIK HHOE
CPEACTBO pa3MeIIeHuUs

PaspemaTh BO3HUKIIIHME y TOCTEH MPOOIEMBI, CBI3aHHBIE C YCIYyTaMH B OTelle
Y TOpoJie (HaceJIEHHOM ITYHKTE), B KOTOPOM PACITOJIO’KEH TOCTHHIUYHBIN
KOMIIJIEKC MJIM MHOE CPEJICTBO pa3MEIIeHUs




OcCymIecTBIATh PacYeThl C TOCTSMHU BO BPeMsI UX HAXOXKICHHS B TOCTHHUYHOM
KOMILIEKCE WJTH HHOM CPEJICTBE Pa3MEIICHHS B HAIMYHON U OC3HATMYHOU
dhopme

Oxa3pIBaTh MOMOIIb TOCTSM B UPE3BbIYAMHBIX CUTYAIIUSX, B TOM YHCJIC ITPH
9BaKyallu U3 TOCTUHUYHOTO KOMILIEKCA MM HHOTO CPECTBA Pa3MEIICHHS
OCyIIeCTBIIATh TCKYIIHIA ayTUT CITYXKObI TpHeMa ¥ pa3MeICHHsI
TOCTHHUYHOTO KOMIUIEKCA WJIM MHOTO CPEJICTBA pa3MEIICHUS
OCyIIeCTBIIATh PACYEThI C TOCTSIMHU BO BPeMsl UX BbI€3/[a U3 TOCTHHUYHOTO
KOMILIEKCA HITH HHOTO CPEJICTBA Pa3MEIICHHS B HAIMYHON U OC3HATMYHON
dbopme

OdopMITATE TOKYMEHTHI, TOATBEPKAAIOIINE TPEObIBAHUE TOCTS B
TOCTHHUYHOM KOMIUICKCE WJIM HHOM CPEJICTBE pa3MEICHUS

BecTu xxypHan nepenaun CMEHBI

3HaTh

3akoHogarenbcTBO Poccuiickoit denepannu o npepocTaBiIeHUN
TOCTUHUYHBIX YCIYT

OCHOBBI OpraHU3alUU JEATEIbHOCTH PA3JIMUHBIX BUI0B TOCTUHUYHBIX
KOMILJIEKCOB

TexHonornu opraHu3anuu MNpouecca MUTaHus

OCHOBBI OpraHU3aluy, IJIAHUPOBAHUS U KOHTPOJIS AESITEIIbHOCTH
MOJYMHEHHBIX

Teopun MoTUBaIMU MIepcOHAa M 0OeCTIeUeHUS JIOSUTbHOCTH MepCoHana
Teopus MEXITUYHOCTHOTO U JIEJIOBOT'O OOIIEHMS, IEPETOBOPOB,
KOH(MIMKTOJIOTUU MAJIOH TPYIIIBI

['ocTMHWYHBINA MAPKETHUHT U TEXHOJIOTUH MPOJIaK

TpeboBanust oxpaHsl TpyJa Ha paboueM MecTe B CIy>KOe nmpuema u
pa3MeneHus

Creunanu3upoBaHHble HHOOPMALMOHHBIE TPOTPAMMBI U TEXHOJIOTHH,
HCIIOJIb3yeMBbIC B pab0Te CIy»K0O MUTaHUs, TIpUeMa U pa3MEIIeHUs, HOMEPHOTO
dhonma

OcCHOBBI OXpaHbl 3I0POBbsI, CAHUTAPUH U TUTHCHBI

[IpaBuna oOcayKUBaHUS B TOCTHHHIIAX M MHBIX CPEJICTBAX Pa3MEIICHUS
[IpaBuna perucrpanuu u pa3MeieHus: POCCUMCKUX U 3apyO0eKHBIX TOCTEH B
TOCTUHHUILIAX U UHBIX CPEACTBAX Pa3MELICHHUS

[IpaBuia npoBeAeHUs pacu€TOB C TOCTAMHU TOCTUHUYHOI'O KOMILJIEKCA WIIH
WHOTO CpPEICTBA pa3MeIIeHHs B HATMYHOM 1 Oe3HannuHOi popme
[IpaBuna aHTUTEPPOPUCTHUECKOM O6e30MacHOCTH U 6€30M1aCHOCTH TOCTel
[TpaBuna oOcmyKMBaHUSI B TOCTUHHUIAX U UHBIX CPEJCTBAX pa3MEIICHUS
HNHOoCTpaHHBIN A3BIK C yUETOM XapaKTEPUCTUK ITOCTOSIHHBIX KIMEHTOB
TOCTUHUYHOT'O KOMILUIEKCA UJIM MHBIX CPEACTB Pa3MENICHUS

MeTtoast obecriedeHust TOsITbHOCTH TOCTeH TOCTHHHMIL U UHBIX CPECTB
pa3MeneHust

OCHOBBI 3THKH, 3TUKETA U TICUXOJIOTUN O0CTY)KHBaHUS TOCTEH B TOCTUHHUIAX
U UHBIX CPEICTBAX Pa3MELICHUS

OCHOBBI OXpaHbl 310POBbsI, CAHUTAPUH U TUTHEHBI

[TpuHIUIBl pabOTHI CIICIMATTM3UPOBAHHBIX MPOTPAMMHBIX KOMITJIEKCOB,
HCIMOJI3YEMBIX B TOCTUHHULIAX U MHBIX CPEACTBAX Pa3MEIICHUS

[IpaBuna OpoHUpPOBaHUS HOMEPOB B TOCTUHHUIIAX M HHBIX CPEJICTBAX
pa3MeneHust

[IpaBuna xpaHeHus v BeIJIa4M Oaraxxa rocTel B TOCTHHHUIIAX U WHBIX
CPEACTBAX pa3MELIECHUS




1.3 KonnvecTBo yacoB (Heaeb) Ha TPOU3BOACTBEHHYIO TPAKTUKY
Bcero — 108 vaca (3 Henenn)
2. PE3YJIBTATHI IPOU3BOJICTBEHHOM MPAKTUKH

PesynbTaTomM npou3BOJICTBEHHON MPAKTHKH SIBJISIETCS OBJIAJICHUE 00YYaIOIUMHUCS BUIOM
npodeccuonanbHor  aestenpbHocTH: BJI.02 IlpenocraBnenne roctuHudHbx yeuayr (IIK) wu
o6mumu (OK) KoMIeTeHITUAMU

Kon HaumeHoBaHHMe BUI0OB JeITEJIbHOCTH M NPO(eCCHOHATbHBIX KOMIIeTeH U

B. 02 [IpenocraBieHre rOCTUHUYHBIX YCIYT

K 2.1 OpranuzoBbIBaTh U OCYHIECTBIISATh IPUEM U PA3MEILIEHUE TOCTEN

IIK 2.2 OpranuzoBbIBaTh U OCYIIECTBISTH  JKCIUIyaTallUl0 HOMEpHOTro  (QoHaa
TOCTUHUYHOTO MPEIIPUSITHUS

IIK 2.3 OpranuzoBbIBaTh U OCYIIECTBJISATH OPOHUPOBAHHME M MPOJAXY TOCTUHUYHBIX
yciIyr

IIK 2.4 BrinonHeHne caHUTapHO-3MUIEMUOIOTHYECKIX TPEOOBAHUN K MPEJOCTaBICHHUIO

TOCTUHHYHBIX YCIIYT

Kon HanmeHoBaHMe BUIOB J1eSITEJIbLHOCTH U NMPO¢eCCHOHATBHBIX KOMIIeTEeHIHii

OK.01 Breibupath cmocoObl  pemieHusi 3amad  npodecCHOHANBbHOW e TeNbHOCTH
MPUMEHUTENIHHO K Pa3JIMYHBIM KOHTEKCTAM

OK.02 Hcnonb30BaTh COBPEMEHHBIE CpEACTBA IOMCKA, aHalW3a W HWHTEepPIpeTaluu

uHbopManu, W WH(OOPMAIMOHHBIC TEXHOJOTMH JUIS BBITIOJHEHHS 3a/1a4
pohecCHOHATBHON JIeTENbHOCTH

OK.04 D} deKTHBHO B3aMMOICHCTBOBATh U PA0OTaTh B KOJUICKTHBE U KOMAH/IE

OK.05 OcymiecTBIATh YCTHYIO U NHCBMEHHYIO KOMMYHUKALIMIO Ha TOCYIapCTBEHHOM
sa3pike  Poccuiickoit @Denmepanuud ¢ y4eTOM OCOOEHHOCTEH COIMAIbHOTO U
KYJIbTYPHOTO KOHTEKCTA

OK.09 [Tonmp3oBaThCcsl TpoecCHOHATBHON TOKYMEHTAIlMe Ha TOCyJapCTBEHHOM U
WHOCTPAHHOM SI3bIKaX




3. CTPYKTYPA U COJAEP)KAHUE ITPOU3BOICTBEHHOM ITPAKTUKHA

3.1. TemaTnuyeckui njian

CITy’KOBI TIpUEMa 1
pa3MerieHus

* OrtpaboTka HaABBIKOB HH(DOPMHPOBAHUS
oTpeduTeNss O BUJAX YCIyr M IpaBuiax
0€30MacHOCTH BO BpeMsl MPOXUBAHUS B
TOCTUHHIIE

* BpInoJIHEHHE KalbKYJSILIUM CTOMMOCTH
YCIYT TOCTUHMYHOTO TPEANPHUSATUS TS
norpedurenen

* Cocrasienue u 00paboTKa JOKyMEHTAI[U!
10 3arpy3Ke HOMEpOB, 0’KUJIaEMOMY 3a€311Y,
COCTOSIHUIO HOMEPOB, HAUHCICHUSIM.

* BpinosiHeHHE NOPYYEHUN PYKOBOAMTEIA
no oOCYyXIeHHI0 JeTajlell Jorosopa ¢
KOHTpareHTaM# U MOTpeOUTeIsIMu

*  CocraBieHue TMpOEKTa JOrOBOPOB B
COOTBETCTBUU C MPUHATHIMU COTJIALIEHUSMHU
. OtpaboTka HaABBHIKOB 3aKJIFOUYCHHS
JIOTOBOPOB B COOTBETCTBUU C MPUHATHIMU
COTJIAIICHUSIMHU.

*  OrpaboTka HaBBIKOB HCIOJIH30BAHUS
TEXHUYECKUX, TENIEKOMMYHHUKAITMOHHBIX
cpencTBa U MpodecCHOHANBHBIX MPOrpaMM
JUISl pacyeTa v BBIIMCKH FOCTEN

*  OrpaboTka HaBBIKOB HAUUCICHUS U
OCYILIECTBIIEHUS PACYETOB C TOCTSIMU

* OdopmieHne OyXranTepckux JOKYMEHTOB
10 KaCCOBBIM OTIEPAIIHSIM.

* BrommonHenue o00s3aHHOCTEH HOYHOTO

MOPTHE.
¢ OtpaboTKa HaBBIKOB HCIOJIH30BAHUS
TEXHUYECKUX, TEJIEeKOMMYHUKAIIMOHHBIX

CpezACTBa /sl HOYHOTO ayIUTa.
*  OtpaboTka HaBBIKOB HCIIOIH30BAHUS
TEXHUK U MPUEMOB 3((HEKTUBHOTO OOIIECHHS

Konpr popmupyembix Haumenosanue [IM O6bem C poku
KOMITICTCHITUI OTBOIUMBIH MIPOBEICHUS
BpEMEHH,
Ha TIPAKTUKY
(dac./men.)
IIK 2.1, TIK 2.2, TIK 2.3, [IK | IIpenocraBnenue 108 yaca, 3 6 cemectp
2.4, TOCTUHUYHBIX YCITyT HEJIeNH
OK 01, OK 02, OK 04, OK
05, OK 09
HaumenoBanue MJIK HaumeHnoBanus TeM npou3BOICTBEHHON KonnuectBo
MPAKTUKU 4acoB I10
TeMaM
MJIK.02.01 Opraam3amus = | ® OtpaboTka HaBBIKOB paboTel ¢ | 36
KOHTPOJIb TeKYIIEH popeCCUOHATBHBIMA TIPOTPaMMaMH U HX
NESATSIIbHOCTH COTPYIHUKOB | MOJYJISIMH,




C TOCTSIMH, JEIOBBIMHA TAPTHEPAMU H
KOJUIETAMH C WCIIOJIb30BaHUEM MPHEMOB
CaMOpETYJISIIIMA  TIOBEJCHUS B  IPOIIECCe
MEXJIMYHOCTHOTO OOIICHUS.

*  OdopmiieHuEe TOKYMEHTOB MO TMpPHEMKE
HOMEpPOB M TIEPEeBOJYy TOCTeH M3 OIHOTO
HOMeEpa B APYrou

. Odopmnenne ONaHKOB 3aKa3oB U
KBUTAHIIM Ha OKa3aHHE JOTOJIHUTEIBHBIX
YCITYT TIO CTUPKE M YUCTKE OJCKIBI U JP.

» Paborta c nmpockbaMu 1 xkanodaMu TOCTEH.
. NudopmupoBanne mnoTpeOUTENns o
npaBujgax  OE30MacHOCTH  BO  BpeMs
MPOKMBAHUS B TOCTHHHUIIAX W TYPUCTCKUX
KOMILIEKCaX

M/IK.02.02.Opranuzaims u
KOHTPOJTb TeKYIIEH
JEeSATSIILHOCTH COTPYIHUKOB
ci1y>kObl OpOHUPOBAHUS U
MPOJIaK TOCTUHUYIHOTO

IIpOAYKTa

 [IpoBeaeHue nNpueMKH U OLEHKH KauecTBa
yOOpKH HOMEPOB, CIIY>KEOHBIX TTOMEIICHHUH 1
MOMEIIEHUH 00IIEro MoJb30BaHUS.

. [IpoBeneHne KOHTPOJSE TOTOBHOCTHU
HOMEPOB K 3aCEJICHUIO

* OcyIiecTBICHHE KOHTPOJIS UCTIOIb30BaAHUS
MOIOIIUX U YHUCTSIINX CPENICTB, HHBEHTAPSI,
000pyI0BaHUs.

* Benenue yuera 3a0bITHIX BElICH.

. OdopmieHne axkTOB  aKTHPOBAHUS
YTEPSHHOW WJIM UCIIOPYEHHON TOCTHHUYHOMN
COOCTBEHHOCTHU

. 3anonHeHue  JOKYMEHTOB IO
COOTBETCTBUIO BBITIOJTHEHHBIX pabot
CTaHJapTaM KayecTBa

* OdopmieHne akTOB Ha  CIHCaHUE
MaJIOIICHHOTO MHBEHTAaPs

36

M/K.02.03.Opranuzamms u
KOHTpPOJIb TEKYIEN
JEATEIIBHOCTH COTPYIHUKOB
CI1y>k0bI 00CITYy’)KUBaHUS U
9KCILTyaTalil HOMEPHOTO
dbonma

. [Tpuem 3asBKM Ha pe3epBUPOBaHUE
HOMepoB (1o Tenedony, paxcy, Murepuery,
yepe3 LEeHTPATIbHYIO CHCTEMY OPOHUPOBAHHUS
u GDS, npu HenocpencTBEHHOM OOILIEHUU ¢
TOCTEM) Ha PYCCKOM U MHOCTPAHHOM SI3bIKE

* [lpenocraBneHue rocTaM HUHPOPMALUUA O
HaJIMYMU CBOOOHBIX HOMEPOB 3alpPOLIEHHOM
KaTeropun Ha TpeOyeMblii TepHoJ W UuX
CTOUMOCTH

* IIpenocraBnenue roctsiMm uHbopMaIu 00
OCOOEHHOCTSIX ~ PA3JIMUHBIX  KaTEeropHii
HOMEpPOB U YCIOBUSAX pE3epPBUPOBAHUS
HOMEPOB B OTEJIE

* HWudopmupoBanue rocts 00 YCIOBUAX
aQHHYJISILUMU OpPOHHPOBAHUS M BO3MOXHBIX
mTpadHbIX CAHKLIUAX

. OdopmneHne NPUHATHIX 3asIBOK Ha
pe3epBUpOBaHNE HOMEPOB

36




*  OdopmiieHne BHU30BOM TOIJEPKKE H
3a4BOK Ha NOATBCPKIACHUC U AHHYIISIIUIO

OpOHUpPOBAHUS
. Odopmnenue CYETOB Ha
MOJTHYIO/YaCTUIHYIO npeoIuIaTy u

MOATBEPKICHUE O PE3EPBUPOBAHUU HOMEPOB
. BHecenne wu3MeHeHMM B 3aKa3 Ha
OpoHHpOBaHHE

. KonTponb Hang nepenayein
HEe3a0pOHUPOBAHHBIX HOMEPOB JIJIsl IPOJAKU
B CITYy)KOy IpreMa M pa3MeIeHHsI

M/IK.02.04.Opranuzaims u
KOHTPOJIb TEKYIIIEH
NEeSATEIbHOCTH COTPYTHUKOB
CITy>KObI MUTAHUS

* O3HAaKOMJIGHUE C OpraHu3alHell XpaHEeHUs
[EHHOCTEH MPOKUBAIOIIHX

*  Odopmnenne OIaHKOB 3aKa30B |
KBUTAHIIM Ha OKa3aHHWE IEPCOHAIBHBIX

yeayr




AHHOTAIIUSI PABOYEHR ITPOT'PAMMBI YUYEBHOM IMTPAKTUKH
IIM.03 BBIITIOJIHEHHUE PABOT 11O OJJHOU NJIN HECKOJIBKUM ITPO®ECCUAM
PABOYMX, JOJIKHOCTAM CIHYKAIIUX

1.1 O6sn1acTh NnpUMeHeHNs IPOrpaMM

[IpakTyeckas MOAroTOBKa — (hopMa OpraHU3alKu 00pa30BATEILHON JEATETBHOCTH MPH
OCBOCHMM 00pa3oBaTeIbHONM MpOrpaMMbl B  YCIOBHMAX  BBIIOJIHEHUS  OOYyYarOUIMMHUCA
OTIpENICICHHBIX BHJOB PalOT, CBSI3aHHBIX C Oymymied NpopecCHOHATBHON AEATENIbHOCTBIO H
HalpaB/IEHHBIX Ha (OPMHUPOBAHUE, 3AKPEIUIEHUE, Pa3BUTUE IPAKTHUECKUX HABBIKOB M
KOMITETEHIIM 110 TPOHITI0 COOTBETCTBYIOLIEH 00pa30BaTeIbHOM MPOrpaMMBI.

OOpasoBarenbHas AeATEIbHOCTh B (JOPME MPAKTUUECKONW MOATOTOBKH peaii30BaHa Kak
KOMILIEKC Y4eOHOH M MPOM3BOACTBEHHOM npakTHkH B coctae OITIOII CITO.

VYyeOHasi mnpakTHKa SBISIETCd 4YacTbio Y4eOHOTO TMpollecca U HampaBieHa Ha
¢dopmupoBaHre y O0y4arOMMXCS MPAKTUYECKUX MPOPECCHOHATIBHBIX YMEHH, NMPHOOpETeHUE
MEPBOHAYAILHOTO  MPAKTUYECKOTO OINbITa [0 OCHOBHBIM BHJaM Npo¢eCCHOHATHLHOU
NEeSITeIBHOCTH IS TIOCIIEYIOMIET0 OCBOCHUS MMM OOIINX M MPO(ECCHOHATBHBIX KOMIETECHIIUH B
YacTU OCBOCHMSI OCHOBHOTO Bua npocdeccuonanbHoi nesrenbHoctu (BII): OcBoenne BUaOB
paboT 1O OJTHOM MITM HECKOJIBKHUM IpodeccrsM pabodnx, TOJDKHOCTSM CITYKaIllnX.

[Iporpamma yueOHoit npaktuku siBisercsa yactbio OIIOII B coorBercTBUn ¢ ®I'OC CIIO
no cnenuaabHOCTH 43.02.16 TypusM M rocTEnpUUMCTBO B YaCTH OCBOEHHUS OCHOBHOTO BHJA
npodeccuonanshoit  gesrensHoctu  (BIIZI) wu  cooTrBercTByrommx  mpodeccHOoHATbHBIX
komrereHmui (11K):

Kon HaumeHoBaHue BHIOB JeATEJbHOCTH U NPOQeCcCHOHATbHBIX KOMIICTCHUM I
BJ1 03. | OcBoeHue BHI0B pabOT NO OJHOW MM HECKOJIBKMM InpodeccusiMm pabouux,
JOJDKHOCTSIM CILY>KallluX

MK 2.1 | Oprann3oBbIBaTh U OCYIIECTBISATh IPUEM U pa3MeElllEHUE IOCTeN

IIK 2.2 | OpraHu30BbIBaTh U OCYLIECTBIIATH IKCIUTYaTalM0 HOMEPHOTro (POH]Ia TOCTUHUYHOTO
peIPUITHS

MK 2.3 | Opranu30oBbIBaTh U OCYHIECTBISITh OPOHUPOBAHUE U MPOAAXKY TOCTUHUYHBIX YCIYT
MK 2.4 | BeinosiHeHNe CaHUTAPHO-3MUAEMUOJIOTHYECKUX TpPeOOBaHUI K IMpPEeIoCTaBICHUIO
TOCTHHUYHBIX YCIYT

1.2 Henu u 3aga4yn y4eOHOM NPAKTUKH — TPeOOBAHUSI K pe3yJIbTaTaM OCBOEHUS

C nuenbio OBJaJECHUA YyKa3aHHbIM BUJOM MPO(PECCHOHAIBHON JEATENbHOCTH H
COOTBETCTBYIOIIUMH  MpPO(ECCHOHATBHBIMU  KOMIIETEHLUSAMH  OOydaroluiics B Xoje
MPOXOXKACHUS YUeOHOM MPaKTUKU JOJKEH:

Baapersn Oxa3aHusi TOMOIIY B IPOBEACHUN 03HAKOMUTENBHBIX AKCKYPCUH 1O
HABBIKAMHM TOCTUHUYHOMY KOMIIJIEKCY UM MHOMY CPEJICTBY Pa3MEILEHUs AJIs
3aMHTEPECOBAHHBIX JIMII

Berpeun u peructpanuy rocteil FocTHHUYHOTO KOMIUIEKCA UITM UHOTO
CpeAcTBa pa3MelIeHUs

BBoza qaHHBIX 0 TOCTAX B MH()OPMAIIMOHHYIO CUCTEMY YIIPaBIECHUS
TOCTUHUYHBIM KOMILIEKCOM HJIM UHBIM CPEJICTBOM pa3MEeIECHUS

Brrgaum 3aperucTpupoBaHHBIM T'OCTSAM KJIKOYEH OT HOMEPAa TOCTUHUYHOTO
KOMILIEKCa WJIM UHOTO CPEJICTBA pa3MEIleHUs U UX XpaHEHUE
WudopmupoBaHus rocTeld TOCTHHUYHOTO KOMIUIEKCA HJIM HHOTO CPeJICTBa
pa3MenieHyst 00 OCHOBHBIX M JJOTIOJIHUTEIBHBIX YCIYTax TOCTHHUYHOTO




KOMILIEKCA WM MHOTO CPEJCTBA PA3MELICHUS

IIpuemMa Ha XpaHEHHE LICHHOCTEN IOCTEH TOCTUHUYHBIX KOMIUIEKCOB WIH
UHBIX CPEJICTB pa3MeILeHUs

[Ipuem 3aka3oB rocTeil Ha OCHOBHBIE U JJOTIOJHUTEIbHBIE YCIYTH
TOCTMHUYHOI'O KOMIUIEKCa WM MHOT'O CPE/ICTBA pa3MeIleHuUs

BrimonHenue yciyr rocTHHUIIB, 3aKPETUIEHHBIX 38 COTPYAHUKAMU CITY>KOBI
IpUeMa 1 pa3MeleHUss TOCTUHUYHOI'O KOMITJIEKCa WIIM HHOT'O CPeCTBA
pasMeleHHs

IIpoBeneHue pacueToB ¢ rOCTAMU BO BpeMsl UX HAXOXKJEHUSI B TOCTUHUYHOM
KOMIUIEKCE WJIM UHOM CPEJICTBE pa3MEILEHUs

[IpoBeneHue pacueTHbIX ONepalnuii Ipu OThE3/1e TOCTEN U3 TOCTUHUYHOTO
KOMILIEKCA UM MHOT'O CPEJCTBA PA3MELCHHUS

XpaHeHue U Bbljaua Oaraxa rocteif FoOCTHHUYHBIX KOMIUIEKCOB M MHBIX
CPEACTB Pa3MELICHUS

[Ipuema koppecOHACHIIUY IS TOCTEH 1 ee JocTaBKa aapecaTy

[Ipuema u yuera 3anipocoB U NPOchO TOCTEH M0 yciayraMm B TOCTUHUYHOM
KOMILJIEKCE MJIM MHOM CPEJCTBE Pa3MEILECHHs U TOpo/ie (HaCeIEHHOM IYHKTE),
B KOTOPOM OHO PACHOJIOKEHO

Hcnonp30Bath cnenualn3upoBaHHbIE IPOIPAMMHbBIE KOMIUIEKCHI,
IIPUMEHSEMbIE B TOCTUHHLIAX U UHBIX CPEJCTBAX pa3MeIleHUs

Oxka3bIBaTh NOMOUIb F'OCTAM B YpE3BBIYANHBIX CUTYaLUsIX, B TOM YHCIIE IIPU
9BaKyallMy U3 TOCTUHUYHOIO KOMILIEKCA UM HHOTO CPECTBA Pa3MELICHUs
KoHTpost BBIOTHEHUS COTPYAHUKAMHU CTaHAAPTOB OOCITY>KUBAHUS U
pEriaMeHTOB CIIy)K0 MUTaHUs, IpUeMa U pa3MeLIeHHs, HOMepHOro (oHa
BiaunmoneiicTus ¢ otaenamu (Ciry>k0aMn) TOCTHHUYHOTO KOMILJIEKCa
VYnpaBieHus KOHQIUKTHBIMU CUTYallUsIMU B JieIapTaMeHTax (cinyx0ax,
oT/IeJIax)

[TonroroBka 0TYETOB O CBOEH paboOTE 3a CMEHY

[IpoBenenue TeKyUero ayaura ciayxOobl IpueMa U pa3MeleHus
TOCTMHUYHOI'O KOMIUIEKCa WK MHOT'O CPE/ICTBA pa3MelleHuUs

[lepenaya nen v OTYETOB 1O OKOHYAHUM CMEHBI IS)KYPHOMY aIMUHUCTPATOPY
CITy>KOBI IpUEMa U pa3MeIIeHus

[Tomotrs B OIy4YEHUH YCIyT 110 OPOHUPOBAHHIO aBUAOUJIETOB U
KEJIe3HOJOPOKHBIX OMIIETOB, OMJIETOB B T€aTphl, HA My3bIKaJIbHbIE U
pa3BiieKaTelbHbIE MEPONPUATHS, B MYy3€H, [0 apeHie aBTOMOOMIIEH, TaKCH,
nH(popMaInU 1o paboTe rOPOJCKOr0 TPAHCIOPTa, 00 OPHUCHBIX yCIyrax,
yCIlIyrax Mara3uHoB, peCTOpaHOB, 0apOB, MEAUIIMHCKUX YUPEKICHUN U
MIPOYMX YCIIYT, OKa3bIBAEMbIX OPTaHU3ALUSIMH B TOpo/ie (HaceJIeHHOM
MIYHKTE), B KOTOPOM PaclojI0XKeH FTOCTUHUYHBIA KOMIUIEKC UM UHOE
CPEACTBO pa3MeIlEeHUs

NudopmupoBanus rocreii o ciayx06ax U yciayrax TOCTHHUYHOTO KOMILIEKCa
WJIM UHOTO CPEJCTBA pa3MEIECHUS

NudopmupoBanus rocreii o ropose (HaceI€HHOM MTYHKTE), B KOTOPOM
Pacros0KeH TOCTUHUYHBIM KOMILJIEKC WJIM UHOE CPEJICTBO pa3MELCHUS
OneHky U MIIaHUPOBaHUS MOTPEOHOCTEH IenapTaMeHTOB (CIyX 0, OT/IENO0B) B
MaTEpUAJIbHBIX PECypcax U MepCcoHae

[IpoBeneHust BBOAHOTO U TEKYIIET0 MHCTPYKTaKa MOTUYHHEHHBIX
Pacnpenenenus o0s3aHHOCTEH U ONpeieieHne CTeNIeHH OTBETCTBEHHOCTH
MO TYMHEHHBIX

[TnanupoBaHus TEKYLIEH NEATETbHOCTH JeNapTaMeHTOB (CIy»K0, OTIENOB)
TOCTUHUYHOT'O KOMILIEKCa

DopMHUPOBaHUS CUCTEMbI OM3HEC-TIPOLIECCOB, PErJIaMEHTOB U CTAHJAPTOB




TOCTUHHUYHOT'O KOMILJICKCa
KoopauHaiuy u KOHTPOJIb AEATEIBHOCTH ACTIApTaAMEHTOB (CIIYK0, OT/IEJIOB)
CTUMYIHPOBaHUSI TOJYMHEHHBIX U peak3aius Mep M0 00ECICUCHUIO X
JOSTTBHOCTH

Opranusaiuy 1 KOHTPOJIs COOII0ICHNsT TPeOOBaHMIA OXpaHbI TPy/ia Ha
pabodem mecte

YmMmerh

[IpenocTaBnare roctsiM HHGOPMALIKIO O CIyK0aX U ycayrax FOCTHHUYHOTO
KOMILIEKCa WJIM UHOTO CPEJICTBA Pa3MEILEHUs

[IpenocTaBnath rocTsM HHGOPMAILIKIO FOPOJIe (HACEICHHOM MMYHKTE), B
KOTOPOM pacrojI0Ke€H TOCTUHUYHBIM KOMILJIEKC WJIM UHOE CPEJCTBO
pa3MenieHus

Oxka3bIBaTh NOMOLIb B IPOBEAECHUN 03HAKOMUTENIBHBIX AKCKYPCUH 110
TOCTUHUYHOMY KOMILJIEKCY UM MHOMY CPEJICTBY pa3MelleHus s
3aMHTEPECOBAHHBIX JIMIL

Oxka3bIBaTh MOMOIIb F'OCTAM B YpE3BBIYAIHBIX CUTYAIUSIX, B TOM YHCIIE TIPU
9BaKyalMy U3 TOCTUHUYHOTO KOMILJIEKCA WJIK UHOTO CPE/ICTBA PA3MEILEHUS
[IpuHUMaTh U OTBEUaTh Ha TOCTEBHIE 3aIIPOCHL, B TOM YHCIIE TIO TenedoHny, u
KOHTPOJIMPOBATh UX BBINOJIHEHUE CIIYK0aMU TOCTUHUYHOTO KOMILIEKCA WIH
WHOTO CpeACTBa pa3MeIIeHHs

OcCyIIeCTBIISATh PETUCTPAIIUIO0 POCCUMCKUX M HHOCTPAHHBIX TOCTEH
TOCTUHUYHOTO KOMILUIEKCA UM MHOTO CPEJCTBA pa3MEeIeHUs
O6pabateiBaTh HHPOPMALIHIO O TOCTIX TOCTUHUYHOTO KOMILJIEKCA UK UHOTO
CpEeICTBa pa3MEIEHUS C UCIIOIb30BAHKE CIICIUATU3UPOBAHHBIX
MIPOrpPaMMHBIX KOMILJIEKCOB

OcCyIecTBIATh pacyeThl ¢ TOCTSIMU BO BpeMs UX pa3MelIeHHs] B TOCTUHUYHOM
KOMIUIEKCE WJIM UHOM CPEJICTBE pa3MEIlleHUs] B HAIMYHON U O€3HAINYHON
dhopme

Oxka3bIBaTh NOMOUIb F'OCTAM B YpE3BbIYAIHBIX CUTYALUsIX, B TOM YHCIIE IIPU
9BaKyalliy U3 TOCTHHUYHOTO KOMILJIEKCA MJIM UHOTO CPEJICTBA Pa3MEIlECHUS
WNubopmMupoBath 0 JeSITEILHOCTH CITYKO M yCIyrax TOCTHHUYHOTO
KOMIUIEKCa WJIM UHOTO CPEJICTBA Pa3MEILECHUS

XpaHUTb KIJIIOUU U LIGHHOCTH FOCTEN B COOTBETCTBUU C ITPaBUIIAMU
TOCTUHUYHOTO KOMIUIEKCA UM UHOTO CPEICTBA pa3MELICHUS
AHanu3upoBaTh pe3yiabTaThl A€ATEILHOCTHU CIIY>KO MUTaHUs, IpUeMa U
pa3MelleHusi, 1 HOMepHOro (oH/1a, a TaKKe NOTPEOHOCTH B MaTepUAIIbHBIX
pecypcax U nepcoHalle, IpUHUMaTh MEPBI 110 UX U3MEHEHUIO
OcyiecTBIATh JIaHUPOBAHKUE, OPraHU3aLUI0, KOOPAUHALIUMIO U KOHTPOJIb
JeSITeIbHOCTH CIIYKO NMUTaHMs, IpUeMa U pa3MelleHus, HoMepHoro (oH/a,
B3aUMOJICICTBHE C APYTUMHU CIYKOaMU TOCTUHUYHOIO KOMIUIEKCa
Hcnonb3oBaTe MHPOPMALIMOHHBIE TEXHOJIOTHHU JJIS1 BEIEHUS
JIEJIONPOU3BO/ICTBA U BHITIOJHEHUS PErJIAMEHTOB CIYX0 MUTaHuUs, IpueMa 1
pa3MelleHus, HOMEpHOro GoHaa

KoHTponunpoBaTs nocie1oBaTeIbHOCTh IPUMEHEHUSI TOAYNHEHHBIMU
TpeOoBaHUIl OXpaHbI TpyJa Ha pabodyeM MecTe, IpH paboTe C UHBEHTapeM,
CTallMOHAPHBIM 00OpyI0BaHUEM, cei(haMu, XpaHWIHUILAMH U IPYTUM
o0opynoBaHueM

Haxoauts napOpManmio o0 yciyrax mo OpoHUPOBAHHUIO aBUAOUIIETOB 1
KEJIe3HOJOPOKHBIX OMIIETOB, OMJIETOB B T€ATPhl, HA My3bIKaJIbHbIE U
pa3BiieKaTeIbHbIE MEPONIPUSITHS, B MYy3€H, [0 apeHie aBTOMOOUIIEeH, TaKCH,
1o paboTe TOpoJICKOr0 TpaHCIopTa, 00 O(UCHBIX ycayrax, 0 paboTe
Mara3suHOB, PECTOPAHOB, OAPOB, KA3UHO, MEAUIIMHCKUX YUPEKIECHUHN U O
MIPOYMX YCIyraX, OKa3bIBaeMbIX OPraHU3aLUsIMH B ropojie (HaceIeHHOM




MYHKTE), B KOTOPOM PACIIOJIOKEH TOCTUHUYHBIN KOMITJICKC WIIH HHOE
CPEZICTBO pa3MEICHHUs

[TpemocTaBisTh TOMOJHUTENILHBIC YCIYTH, CBI3aHHBIC C BBITOJHEHHUEM
3aIpOCOB U MPOCKO TOCTEH MO yCIIyraM B OTelIe U ropojie (HaceIeHHOM
MYHKTE), B KOTOPOM PACIIOJIOKEH TOCTUHHUYHBIN KOMILJICKC WIIH HHOE
CPEICTBO pa3MEIICHHUS

Pasperiiath BO3HHKIIKE y TOCTEH MPOOJIEMBI, CBSI3aHHBIE C YCIIYTaMH B OTEIIe
U Topojie (HACeIICHHOM IYHKTE), B KOTOPOM PACIIOIOKEH TOCTHHUYHBIN
KOMILJIEKC HJIH HHOE CPEIICTBO Pa3MeIICHUSI

OCYH.[CCTBJIHTB PACUCTHI C TOCTAMHU BO BPEMA UX HAXOKACHUA B TOCTUHUYHOM
KOMILJIEKCE HJIH HHOM CPEJICTBE Pa3MEIICHUS B HATMYHOW U Oe3HATMYHON
dbopme

Okas3bIBaTh MOMOII[b TOCTSM B YPE3BbIYAWHBIX CUTYAIUSIX, B TOM YUCIIE IPH
9BaKyalliy U3 TOCTUHUYHOIO KOMILIEKCA MM HHOTO CPEJCTBA Pa3MEICHHUS
OcCyIecTBIATh TEKYIUH ayUT CIYXKObI IPUEMa M Pa3MeIICHHsI
TOCTHHUYHOT'O KOMITJICKCA WJIM UHOTO CPEJICTBA pa3MEIICHHUS
OcCyIIeCTBIIATh PACYEThI C TOCTSIMU BO BPEMsI UX BbI€3/1a U3 TOCTHHUYHOTO
KOMILIEKCA WJIH HHOTO CPEJCTBA Pa3MEIICHHS B HATMYHON U OC3HATMYHON
dbopme

OdopMIIATE TOKYMEHTHI, TOATBEPKAAIOIINE TPEObIBAHUE TOCTS B
TOCTUHHUYHOM KOMIIJICKCE NI MHOM CPCACTBE PA3MCIICHUA

Bectu sxypHan nepegadn CMEHbBI

3HaTh

3akonoparenscTBO Poccuiickoit deneparuu o mpeocTaBIeHUN
TOCTHHUYHBIX yYCIYT

OCHOBBI OpraHU3aIMH JESTEIbHOCTH PA3TUYHBIX BUJJOB TOCTUHUYHBIX
KOMILJIEKCOB

TexHonoruu opraHu3aiy npoiecca MUTaHus

OCHOBBI OpraHu3alyy, IIAHUPOBAHUS U KOHTPOJISI 1€ATEIbHOCTH
MTOTYUHEHHBIX

Teopun MoTUBaLUU NEpcOHAIAa U 00eCTIEUEHH S JIOSUIBHOCTH IepCOHaa
Teopust MEXITMYHOCTHOTO U JIEJIOBOTO OOIIEHUS, IEPETOBOPOB,
KOH(JINKTOJIOTUN MaJIOH TPYTIITBI

['ocTUHUYHBIN MAPKETUHT U TEXHOJIOTHH MPOJIAXK

TpebGoBaHust 0XpaHbl Tpy/Ja Ha pabodyeM MECTE B CIIyk0Oe nmprueMa u
pa3MenieHus

Crnenmanu3upoBaHHble HH(GOPMAIMOHHbIE TPOrpaMMbl U TEXHOJIOTHH,
HCIIOJIb3yeMbIe B paboTe cay0 NMUTaHus, IpueMa U pa3MeleH!sl, HOMEPHOTO
¢donga

OCHOBBI OXPaHBI 3/I0POBbSI, CAHUTAPUU M TUTUEHBI

[IpaBuna oOcayKuBaHUS B TOCTUHHIIAX U HHBIX CPEJICTBAX pa3MeEIleHUs
[IpaBuna perucrpanuu u pa3MenieHus: POCCUMCKUX U 3apyOEKHBIX TOCTEH B
TOCTMHHUIAX U UHBIX CPEACTBAX pa3MEeLCHHs

[IpaBua mpoBeaeHUs pacyeToOB C TOCTSIMU TOCTUHUYHOTO KOMILJIEKCA WIIN
MHOTO CPEZICTBA pa3MEIICHUs B HATMYHOW U Oe3HAINYHON Gopme

[IpaBuia aHTUTEPPOPUCTHUECKOM O€30MaCHOCTU U 6€30M1aCHOCTH rocTei
[TpaBuna oOcayKUBaHUS B TOCTHHHIIAX M HHBIX CPEJICTBAX pa3MEIICHHS
WHoCTpaHHBIN S3BIK C YYETOM XapaKTEPUCTUK MOCTOSTHHBIX KIIMEHTOB
TOCTHHUYHOT'O KOMITJIEKCA MJIM UHBIX CPEJCTB pa3MeIeHHs

MeTtoab1 0obecriedeHHst TOSITbHOCTH TOCTEN TOCTUHUIL U UHBIX CPEZCTB
pa3MelIeHus

OCHOBBI ATHKH, ITHKETA M TICUXOJIOTUU OOCTY)KHBAHUS TOCTEH B TOCTUHHUIIAX
Y MHBIX CPEACTBAX pa3MelCHHs




OCHOBBI OXpaHbI 3J0POBbsl, CAHUTAPUH U TUTUEHBI

[TpuHIUIBI pabOTHI CIEHMAIN3UPOBAHHBIX TPOIPAMMHBIX KOMILIEKCOB,
HCIOJIb3YEMBIX B TOCTMHMIIAX U MHBIX CPEACTBAX Pa3MEILEHUS
[IpaBuna GpoHHPOBAaHUS HOMEPOB B TOCTUHHIIAX U MHBIX CPEICTBAX
pa3MenIcHUs

[IpaBuma xpaneHus U BbIJauu Oara)xa rocTeil B TOCTUHHIIAX U MHBIX
CPEICTBaxX pa3MeEICHHUs

1.3 KosinyecTBO 4acoB (Heiemb) Ha YIeOHYIO IPAKTUKY
Bcero — 36 yaca (1 Henmenst)

2. PE3YJIBTATHI YYEBHOM IPAKTUKHA

Pe3y.]'II>TaTOM y‘IC6HOﬁ IMPaKTUKHU SABJIACTCA OBJIaJCHHE 06yLIaI-OH_[I/IMI/IC$I BHUJIOM

npodeccuonanbHor aestenbHocTH: B/l 03. OcBoeHne BUIOB pabOT 1O OJHOM MM HECKOJIBKUM

npodeccusMm padounx, nomkHocTsM ciyxkamux (1K) u o6mmmu (OK) kommereHusiMu:

Kon HaumeHoBaHHMe BUI0B 1eITeJIbHOCTH U MPodecCHOHATbHBIX KOMIIeTeHIMil

B/ 03. OcBoenue BUAOB pabOT MO OJHOM WM HECKOJBKHM THpodeccusiMm pabouux,
JIOJDKHOCTSIM CITY’KaIlluX

K 2.1 Opranu3oBbIBaTh U OCYHIECTBIISATh IPUEM U Pa3MEILIEHUE IOCTeN

IIK 2.2 OpraHu3oBbIBaTh M OCYLIECTBIATh  OIKCIUIyaTalldl0 HOMEpHOro  (onzaa
TOCTUHUYHOTO IPEIITPUSITUS

K 2.3 OpraHu3oBbIBaTh M OCYILECTBIATh OpPOHMPOBAHUE W MPOJAKy TOCTHMHUYHBIX
ycayr

K 2.4 BeinosnHenne caHUTapHO-3MUAEMHUOJIOTMUECKUX TPeOOBaHUN K MPEI0CTABICHUIO
TOCTUHUYHBIX YCIIYT

Kon HaumeHoBaHHMe BUI0B 1eITeJIbHOCTH U MPOo¢ecCHOHATbHBIX KOMIIeTeHIMil

OK.01 BeiOupate crmocoObl  pemieHus 3afad  NpodecCHOHATBHOM  J1eSTEIbHOCTH
IPUMEHUTENBHO K Pa3JIMYHbIM KOHTEKCTaM

OK.02 Hcnonp30BaTh COBPEMEHHBIE CPEACTBA IIOMCKA, aHAIW3a W HHTEPIpPETAlUU
uHbopMani, U UH(POPMAIMOHHBIE TEXHOJOIMU [UIs BBIIOJHEHHS 3a/1a4
npo¢ecCHOHAIBHON 1A TeIbHOCTH

OK.03 [InaHrpoBaTh M peayn30BbIBaTh COOCTBEHHOE MPOPECCHOHATBHOE U JIUYHOCTHOE
pasBUTHE, TPEANPUHUMATEIBCKYIO JEITENbHOCTh B NMPOo(ecCHOHATIBHOM cdepe,
UCIOJIb30BaTh 3HAHUS 1O MPaBOBOM M (PMHAHCOBOW I'PaMOTHOCTH B Pa3IMUHBIX
YKU3HEHHBIX CUTYyallUsIX

OK.04 D¢ deKTUBHO B3aMMOJIEHCTBOBATh U PAa00OTATh B KOJIJIEKTUBE U KOMaH/IE

OK.05 OcymiecTBIATh YCTHYIO U NHCBMEHHYIO KOMMYHUKAILIMIO Ha TOCYIapCTBEHHOM
a3pike  Poccuiickoit @enepaiuu ¢ y4eToM OCOOEHHOCTEH COLMANBHOTO U
KYJIbTYPHOTO KOHTEKCTa

OK.09 [Tonb3oBaTbecst TpodeccHOHATBPHOM JOKyMEHTAallMel Ha TOCYAapCTBEHHOM U

HHOCTPAHHOM S3bIKax




3. CTPYKTYPA U COJAEP)KAHUE YYEBHOM ITIPAKTUKHA

3.1. TemaTnuyeckui njian

Konst hopmupyembix Haumenosanue [IM Ob6beMm Cpoxu npoBeeHUS
KOMIIETCHITUM OTBOJUMBIN
BpPEMCHH,
Ha MPaKTUKY
(uac./Hen.)
IIK 2.1, TIK 2.2, 1K 2.3, | IIpenocTaBieHue 36 gaca (1 6 cemectp
IIK 2.4, OK 01, OK 02, | TOCTUHUYHBIX yCITyT HEJICIIN )
OIT1 03, OK 04, OK 05,
OK 09

HaumenoBanue MJIK

HaunmenoBanus TeM yueOHOM MPAKTUKH

KomngectBo yacos
10 TCMaM

MJIK.03.01 OcBoenue
npodeccun 25627
IToptre

OTtpaboTka npueMoB OpraHu3aluu
paboyero MecTo ciyK0bl IpremMa u
pa3MenieHus

BrrsicHenue nmoTpeOHOCTEH M MOKETaHuiH
rOCTSl OTHOCUTENBHO YCIIYT
Cocrasiienue u 00paboTka HEOOX O IUMOI
JOKYMEHTAITUIO TI0 3arpy3Ke HOMEPOB,
OKUTAEMOMY

3ae31y, BbIe3]ly, COCTOSIHUIO HOMEPOB,
Ha4YUCJICHUIO HA cYeTa rOCTeN 3a
JIOTIOTHUTEJIbHBIC YCIYTH.

OTtpaboTKa HaBBIKOB OOIICHUS C
oTpeduTeNneM B Ipoliecce mprema,
pPETHCTpAIVH U Pa3MEIICHUS

rocTeil Ha UHOCTPAHHOM SI3BIKE, C
WCIOJIb30BAHUEM TEXHUKH U TTPHEMOB
3¢ heKTUBHOTO OOIIEHHUS C

TOCTSIMH, JICTIOBBIMHU TIApTHEPAMH U
KOJUIETaMH U TPUEMOB CaMOPETYIISIIIHH
MOBE/ICHHUS B IIpoliecce
MEXJIMYHOCTHOTO OOIICHHS.
[Mpumenenne mpodeccrnoHaTbHBIX
MIPOrpaMM I IpHeMa, PETUCTPALIUU U
BBINIMCKH TOCTEH

OTtpaboTKa HaBBIKOB PETUCTPALIUU
WHOCTPAHHBIX TPaKJIaH.

OdopmieHne 1 MOArOTOBKA CYETOB TOCTEH.

OTpaboTKa HABBIKOB HAYUCIICHUS U
OCYILECTBIICHUSI PACUETOB C FOCTSIMHU
OTtpaboTka HaBBIKOB PaOOTHI C
MH(POPMAIMOHHOM 0a30i JaHHBIX O
HAJIMYHUH 3aHSATHIX, CBOOOTHBIX
MECT, O TOCTSIX (TPOXKHUBAIOIIUX,
BBITTMCABIINXCS, OTHE3KAIOIIUX ).
Hcnonb3oBaHne TEXHUYECKHX,
TEJIEKOMMYHHUKAIIHOHHBIX CPEJICTB U
poheCCHOHATIBHBIX TPOrpamMm

36




JUTSL TIpeMa 3aKas3a, U 00ecIieYeHus
OpOHHPOBaHMUS,

[Ipenocrasienue roctsm HHGOPMAITUH O
HAJIMYUH CBOOOIHBIX HOMEPOB
3aIpOIICHHON KaTerOpuu Ha

TpeOyeMblii IEPHOJ] U UX CTOUMOCTH
[Ipenocrasienue roctsim uHGOpMaIuu 00
YCIIOBUAX aHHYJISIMA OPOHUPOBAHUS U
BO3MOKHBIX

mTpapHBIX CAHKIUAX

BHecenne nonoaHUTEIBHON HHDOpMAITIH B
3aKa3 Ha OpOHHpOBaHUE

OdopmiteHre cYeTOB Ha TIOJTHYIO HITH
YaCTUYHYIO MPEIOIIIATY U MOATBEPKACHNE
0 pe3epBUPOBAHUH

HOMEpPOB

Odopmrnenne 01aHKOB, BHECEHUE
M3MEHEHHI B OJITAaHKH MPH HESIBKE, OTMEHE U
AHHYIIAUT

OpOHUpPOBAHUS

[TepenaBats nHbOPMAITHIO
COOTBETCTBYIOILINM CITy0am oTelist 00
0COOBIX WIIH JTOTIOJTHUTEIbHBIX
TpeOOBaHUAX FOCTEH K HOMEpPaM U
3aKa3aHHBIM yCIIyram




AHHOTAIIUSI PABOYEN HPOFPAMMB{HPOHSBOI{CTBEHHOI71 ITPAKTUKHU
IIM.03 BBIITIOJIHEHHUE PABOT 11O OJJHOU NJIN HECKOJIBKUM ITPO®ECCUAM
PABOYMX, JOJIKHOCTAM CIHYKAIIUX

1.1 Obs1acTh NPpUMeEHEeHHUS TPOrPAMMBI

[IpakTyeckas MOArOTOBKA - (hopMa OpraHM3alUu 00Pa30BaATENBLHON ACATEIBHOCTH MPU
OCBOGHHUU O0Opa30BaTENbHOM MpPOrpaMMbl B  YCJIOBHSIX  BBIMNOJHEHHS] OOYYarOIIUMUCS
OTIpENICICHHBIX BHJOB PalOT, CBSI3aHHBIX C Oymymied NpopecCHOHATBHON AEATENIbHOCTBIO H
HAIpaBJIEHHBIX Ha (QOPMHUpPOBAaHUE, 3aKpEIUIEHWE, pa3BUTHE MPAKTUUYECKUX HABBIKOB H
KOMITETEHIIM 110 TPOHITI0 COOTBETCTBYIOLIEH 00pa30BaTeIbHOM MPOrpaMMBI.

ObpazoBatenbHas 1eATeIbHOCTh B (popME MPAKTHUECKON MOATOTOBKM pealn30BaHa Kak
KOMILIEKC Y4eOHOH M MPOM3BOACTBEHHOM npakTHkH B coctae OITIOII CITO.

[Iporpamma nipou3BOACTBEHHOUW mpakTuku siBisieTcsa yactbio OITOII B cooTBeTcTBUU €
OI'OC CIIO no cneunanbHoctd 43.02.16 Typusm M TOCTENPUUMCTBO B YacTU OCBOEHUS
OCHOBHOTO BuAa mpodeccuonanpuoit  nesrenbHoctd  (BIIJJ) u  cooTBeTcTBYHOIIMX
npodeccuonanbHbIX KomneTeHui (I1K):

Kon HanmeHoBaHMe BUIOB IeSITEJIbLHOCTH M NPO¢)eCCHOHATbHBIX KOMIIETEHIIUI
BJ1 03. | OcBoeHue BHJIOB pabOT HO OJHOW WM HECKOJBKUM mpodeccusiMm padouux,
JIOJKHOCTSIM CITYKalux

MK 2.1 | Opranu3oBbIBaTh U OCYIIECTBISATh IPUEM U pa3MEllEHUE IOCTeN

IIK 2.2 | Oprann3oBbIBaTh U OCYIIECTBISATH IKCILUTYaTallui0 HOMEPHOTO ()OH/1a TOCTHHUYHOTO
IpEIPUITUS

IIK 2.3 | Oprann3oBsIBaTh U OCYIIECTBISITH OPOHUPOBAHHUE U MTPOJAKY TOCTHHHUYHBIX YCIYT
IIK 2.4 | BeinonHeHHe CaHUTAPHO-IMUIEMHOJIOTHYECKUX TpeOOBaHUM K MPEAOCTaBICHUIO
TOCTUHUYHBIX YCIYT

1.2 Ilenu u 3aga4u IpOU3BOJACTBEHHON IPAKTUKH - TPEOOBAHUS K pe3yjIbTaTaM OCBOCHHUS

C nuenpio OBIaJEHUA YKa3aHHbIM BUJOM MPO(PECCHOHAIBHON JEATENbHOCTH H
COOTBETCTBYIOIIUMH  MpPO(ECCHOHATBHBIMU  KOMIIETEHLUSAMH  OOydaroluiics B Xoje
MPOXOKACHUS TPOU3BOJICTBEHHON MPAKTUKHU JOKEH:

Baagern Oxka3zaHus TOMOIIH B MIPOBEICHUN 03HAKOMHUTENIBHBIX IKCKYPCHUH TI0
HaBBIKAMH TOCTUHUYHOMY KOMIUIEKCY MUJIM MHOMY CPEICTBY pPa3MEILLECHUS IS
3aMHTEPECOBAHHBIX JIUI]

Bcerpeun u peructpanuy rocteil TOCTHHUYHOIO KOMIUIEKCA WIIM UHOTO
CpEACTBA pa3MELICHUS

BBoja naHHBIX 0 TOCTAX B MH(POPMAITMOHHYIO CHCTEMY YITPABJICHUS
TOCTUHUYHBIM KOMITJIEKCOM WJIM MHBIM CPEACTBOM pa3MEIICHUS

Brinaun 3aperucTpupOBaHHBIM IOCTAM KIIFOUEM OT HOMEPA TOCTUHUYHOI'O
KOMILJIEKCA WJIM MHOTO CPEACTBA PA3MEICHHS U UX XPAHEHUE
NudopmupoBanus rocteld TOCTHHUYHOTO KOMILIIEKCA WIIH HHOTO CPEACTBa
pa3MerneHnsi 00 OCHOBHBIX M JIOMTOJIHUTENBHBIX YCIyraX TOCTHHUYHOTO
KOMILJIEKCA WJIM UHOTO CPEACTBA PA3MEILICHUS

[Ipuema Ha XpaHEHHE [IEHHOCTEN FOCTENH TOCTUHUYHBIX KOMILIEKCOB WJTN
HHBIX CPEACTB Pa3MELIEHUS

[Tpuem 3aka30B rocTeil Ha OCHOBHBIE U JJONOJIHUTEIBHBIE YCIIYTH
TOCTUHUYHOI'O KOMILIEKCA UM MHOTO CPEJICTBA Pa3MEIICHUS
BrinonHeHue ycayr TOCTUHHIIBI, 3aKPETUICHHBIX 32 COTPYAHHUKAMHU CITY>KObI
TpreMa ¥ pa3MeIleHus TOCTUHUYHOIO0 KOMILIEKCA UJIM UHOTO CPEJICTBA




pa3MenieHus

[IpoBeneHue pacyeToB C TOCTSIMH BO BPEMsI KX HAXOXKJICHUSI B TOCTUHUYHOM
KOMILJIEKCE HJIM UHOM CPEJICTBE pa3MeIleHuUs

[IpoBenenune pacyeTHbIX ONEpPALMI IPU OTHE3/I€ TOCTEN U3 TOCTUHHUYHOTO
KOMIUIEKCa WJIM UHOTO CPEJICTBA pa3MeIlleHuUs

XpaHeHHe U BbIJIada 0araka roCTei TOCTHHUYHBIX KOMILJIEKCOB M HHBIX
CPEICTB pa3MelleHus

[Tpuema KOppeCHOHACHIIUY JIJIsl TOCTEH U ee JOCTaBKa aapecaTy

[Ipuema u yuera 3anpocoB U MPOChO TOCTEH MO ycayraMm B TOCTUHUYHOM
KOMILIEKCE MITM MHOM CPEJICTBE Pa3MEICHHs U TOpo/ie (HaCelIeHHOM ITYHKTE),
B KOTOPOM OHO PacroJI0KEHO

Hcnonb30Bath crienualn3upoOBaHHBIC TIPOTPAMMHBIE KOMILICKCHI,
MIpUMEHsIeMble B TOCTHHMIIAX U UHBIX CPEJICTBAX pa3MEIICHUS

Oxka3pIBaTh MOMOIIH TOCTSM B YPE3BBIYANHBIX CHUTYAIIHSIX, B TOM YHUCIIE TIPH
9BaKyallMy U3 TOCTHHUYHOTO KOMILJIEKCA I HHOTO CPEJICTBA Pa3MEIleHUs
KoHTpOo:1s1 BBIMOJIHEHUSI COTPYTHUKAMHU CTAHIAPTOB OOCTYKUBAHUS U
pEerIaMeHToB CIY0 MUTaHUs, IpUeMa U pa3MelieHus, HOMepHOro (hoHaa
BianmoneiicTus ¢ otaenamu (Ciry>k0aMn) TOCTHHUYHOTO KOMILJIEKCa
YrpasiieHus KOHQIUKTHBIMA CUTYAIUSIMU B JICIApTaAMEHTaX (CIyxk0ax,
oT/IeNIax)

[TonroroBka OTYETOB O CBOEH pabOTE 32 CMEHY

[IpoBeneHue TeKyIero ayauTa ciayO0bl IpueMa U pa3MelieHus
TOCTHHUYHOTO KOMIUIEKCA MJIM UHOTO CPE/ICTBA pa3MEIICHUS

[lepenaya e v OTYETOB MO OKOHYAHUH CMEHBI JISKYPHOMY aIMUHUCTPATOPY
CITYOBI TIpUEMa U pa3MeIIeHUs

[Tomortrps B OTy4YEHHUH YCIYT 1O OPOHUPOBAHUIO aBUAOUIIETOB U
KETIE3HOJOPOKHBIX OMIICTOB, OMIIETOB B TE€ATPhl, HA My3bIKaJIbHBIE U
pa3BleKaTeIbHbIE MEPOIPUATHS, B MYy3€H, [0 apeH e aBTOMOOUIICH, TaKCH,
nH(popManuy 1o padboTe ropoICKOro TPAHCIIOPTa, 00 OPHUCHBIX ycIyrax,
yclyrax Mara3uHoB, peCTOPaHOB, 0apOB, MEIULIMHCKUX YUPEKACHUN U
MPOYHX YCITYT, OKAa3bIBAEMBIX OPTaHU3AIMSIMH B TOpO/Ie (HaCEIEHHOM
MYHKTE), B KOTOPOM PACMOJI0KEH TOCTUHUYHBIA KOMIUIEKC WU UHOE
CPEACTBO pa3MeIIeHus

NudopmupoBanus rocteii o cay)06ax U ycIyrax TOCTHHUYHOTO KOMILIEKCa
WJIM UHOTO CPE/ICTBA pa3MeEIICHUs

NudopmupoBanus rocreii o ropoje (HaceIeHHOM MYHKTE), B KOTOPOM
PAacIioyioKeH TOCTUHUYHBIA KOMILIEKC HITH HHOE CPEJICTBO pa3MEIICHHUS
OneHKY U TIIaHUPOBAHUS TOTPEOHOCTEH IenapTaMeHTOB (CIykO0, OT/IETOB) B
MaTepHALHBIX pecypcax U MepcoHae

[IpoBeneHus: BBOAHOTO U TEKYIIET0 HHCTPYKTaKa MOTYNHEHHBIX
Pacnipenenenust 00s13aHHOCTEH U ONIPEICIICHUE CTETIEHH OTBETCTBEHHOCTH
TTOTYUHEHHBIX

[TnanupoBaHus TEKYIIEH AESITEILHOCTH JENapTaMEHTOB (CITy>K0, OT/IETIOB)
TOCTUHUYHOTO KOMILIEKCa

dopMHUPOBaHUS CUCTEMBI OM3HEC-TIPOIIECCOB, PETIIAMEHTOB U CTaHIapTOB
TOCTUHUYHOTO KOMILIEKCa

Koopaunarym u KOHTPOJIh A€ATEIHHOCTH AeTapTaMEeHTOB (CITY»KO, OTIEIIOB)
CTuMynUpOBaHUS MOAYNHEHHBIX U PEAIU3aIHsI Mep 1O 00ECIIEUCHUI0 UX
TIOSITTHHOCTH

Opranu3zanuy ¥ KOHTPOJIS COONI0IeHNs TpeOOBaHMI OXpaHbl TpyAa Ha
paboueM MecTe

YmMmeThb

Hpe,[[OCTaBJ'IHTL TOCTAM I/IH(I)OpMaI_II/IIO 0 cny>1<63x " yCiIyrax roCTUHU4YHOI 0O




KOMIUIEKCa WJIM UHOTO CPEJICTBA pa3MeIlleHuUs

[IpenocraBiaTe TOCTAM HHPOPMALIKIO TOPOE (HACEIEHHOM ITYHKTE), B
KOTOPOM PacHoJI0KeH TOCTUHUYHBIM KOMILJIEKC HJIM UHOE CPEJICTBO
pa3MeneHus

Oxka3bIBaTh MOMOIIb B MPOBEICHUN 03HAKOMHUTEIBHBIX IKCKYPCUH O
TOCTHHUYHOMY KOMILJIEKCY HJIM HTHOMY CPEACTBY pa3MEIIEeHUs IS
3aMHTEPECOBAHHBIX JIMII

Oxa3pIBaTh MOMOIIb TOCTSAM B UPE3BBIYAIHBIX CUTYAlUAX, B TOM YHCJIE MTPH
9BaKyallMy U3 TOCTHHUYHOTO KOMILJIEKCA I UHOTO CPEJICTBA Pa3MEIlCHUS
[IpuHUMAaTh U OTBEYATH HA TOCTEBBIE 3aMPOCHI, B TOM YHUCIIE IO Teneony, U
KOHTPOJIMPOBATh UX BBIMOJIHEHHUE CITYKO0aMU TOCTUHUYHOTO KOMIUIEKCa UITH
WHOTO CPECTBA pa3MEIICHUS

OcCyIIecTBIATh PETUCTPALIMIO POCCUMCKUX U MHOCTPAHHBIX TOCTEH
TOCTHHUYHOTO KOMIUIEKCA WJIM HHOTO CPEJICTBA pa3MeEIeHUs
OO6pabarbiBaTh HHGOPMAIUIO O TOCTIAX TOCTUHHYHOTO KOMILJIEKCA MJIM HHOTO
CpeACTBa pa3MEUICHHUS C UCIIOIB30BaHHUE CIEIUATU3UPOBAHHBIX
MIPOrPaMMHBIX KOMILJIEKCOB

OcCymiecTBIATh PaCYEThI C TOCTSIMHU BO BPeMs UX Pa3MEIIeHHs B TOCTHHUYHOM
KOMIIJIEKCE WJIM UHOM CPEJICTBE PAa3MEIICHUS B HATMYHOU U OC3HATUYHOM
dhopme

Oxa3pIBaTh MOMOIIb TOCTSM B UPE3BBIYAMHBIX CUTYAlUsAX, B TOM YHCIIE IPH
9BaKyalliy U3 TOCTHHUYHOTO KOMILJIEKCA MJIM UHOTO CPEJICTBA Pa3MEIleHUS
WNubopmMupoBath 0 JeSITEIHLHOCTH CIIYKO M yCIyrax TOCTHHUYHOTO
KOMIUIEKCa WJIM UHOTO CPEJICTBA pa3MeIlleHuUs

XpaHUTH KJIIOYH U IEHHOCTU TOCTEH B COOTBETCTBHUH C TPABUIIAMHU
TOCTUHUYHOTO KOMIUIEKCA WM MHOTO CPECTBA pa3MEICHUS
AHaM3UPOBATh PE3yAbTATHI AEATEILHOCTH CIYKO MUTAHUS, IPHEMa 1
pasMenieHusi, 1 HoMepHoro (poHa, a TaKke MOTPeOHOCTH B MaTepUaIbHBIX
pecypcax u epcoHaie, IPUHAUMATh MEPHI TI0 MX U3MEHEHHUIO
OcyiecTBIATh MJIaHUPOBAHUE, OPTraHU3AIUI0, KOOPAUHALIUIO U KOHTPOJIb
JeSITeTPHOCTH CITY)KO NMUATaHMSI, IpUeMa U pa3MelIeHus, HoMepHoro (oH/a,
B3aMMOJIEHCTBHE C IPYTUMHU CITy>KOaMU TOCTUHUYHOTO KOMILIEKCa
Hcnonp3oBaTh MHPOPMALTMOHHBIE TEXHOJIOTHH ISl BEICHUS
JIeJIOTIPOU3BOICTBA U BBITIOJIHEHUS PErJIaMEHTOB CIIyKO MUTaHUs, IprUeMa 1
pa3meleHusi, HOMepHOTo (oHIa

KoHTponupoBaths nociae10BaTelbHOCTh IPUMEHEHNS IO JYNHEHHBIMU
TpeOOBaHUIT OXpaHbI Tpya Ha pabodeM MecTe, P paboTe C HHBEHTAapeM,
CTaLlMOHAPHBIM 000pyI0BaHHEM, cel(haMu, XPAaHWINIIAMU U IPYTUM
o0opyoBaHUEM

Haxoaute nadopmaruto 06 ycimyrax no OpoHHUpPOBaHUIO aBUAOUIIETOB U
KEJIE3HOIOPOKHBIX OMIIETOB, OMIIETOB B TE€ATPHI, HA My3bIKaJIbHBIE U
pa3BieKaTeIbHbIE MEPONIPUATHS, B MY3€H, 110 apeH/ie aBTOMOOMIIEH, TakcH,
1o paboTe TOPOJCKOTO TPAaHCIIOPTa, 00 O(UCHBIX yCIIyrax, 0 padboTe
MarasMHOB, PECTOPaHOB, 0APOB, KA3WHO, METUIIMHCKUX YUPEXKIECHUH U O
MPOYHX yCITyraX, OKa3bIBAEMbIX OPTaHU3AUSIMH B TOPOJIe (HACETICHHOM
MYHKTE), B KOTOPOM PACMOJI0KEH TOCTUHUYHBIN KOMIUIEKC WIIH HHOE
CPEICTBO pa3MeLIeHHs

[IpenocTaBiaTh JOMOIHUTENBHBIE YCIYTH, CBI3aHHBIE C BBIMOJIHEHUEM
3aMpocoB U MPockOd rocTelt Mo ycayraMm B oTeJie U ropojie (HaceIeHHOM
MYHKTE), B KOTOPOM PACMOI0KEeH TOCTUHUYHBIN KOMIUIEKC WIIK HHOE
CPEICTBO pa3MeUICHUs

PaspemiaTh BOHUKIINE Y FOCTEH MPOOJIEMBI, CBSI3aHHBIE C YCIYTaMH B OTelle




U TOpoJie (HACEJIEHHOM ITYHKTE), B KOTOPOM PacHoJIOKEeH TOCTHUHUYHBII
KOMIUJIEKC WJIM UHOE CPEACTBO Pa3MEIICHUS

Ocyl1ecTBIIATh pacyeThl € TOCTSIMU BO BPEMS X HAXOXKICHHS B TOCTUHUYHOM
KOMIUICKCE HJIM MHOM CPEJICTBE pa3MEIICHUs B HAIMYHOW U Oe3HATNIHON
dhopme

Oxka3bIBaTh MOMOIIb TOCTSIM B UPE3BBIUAWHBIX CUTYAIUAX, B TOM YHUCIIE TIPU
3BAKYallMM U3 TOCTUHUYHOTO KOMILJIEKCA UJIM UHOTO CPEJICTBA Pa3MEILICHHS
OcCyIecTBIATh TEKYIIHHA ayIUT CIIY>KObI IpHUEMa U pa3MeIICHHUS
TOCTMHUYHOI'O KOMILIEKCA WJIM UHOT'O CPEICTBA pa3MELICHUS
Ocyl1ecTBIISTh pacyeThl C TOCTSIMU BO BPeMs UX BbI€3/a U3 TOCTUHUYHOTO
KOMILJIEKCa WJIM UHOTO CPEJICTBA pa3MeIlleHUs B HATMYHOMN U Oe3HaTMYHOM
dbopme

OdopMIsATh TOKYMEHTHI, IOATBEPKAAIOIINE TPeObIBaHKE FOCTS B
TOCTUHUYHOM KOMIJIEKCE WJIM UHOM CPEACTBE Pa3MELICHUS

Bectu xxypHas nepegadyu CMEHbI

3HaTh

3akoHogarenscTBO Poccuiickoit denepannu o nperocTaBieHun
TOCTUHUYHBIX YCIYT

OCHOBBI OpraHu3alKy JesTEIbHOCTH PAa3IUYHbIX BUJJOB TOCTUHUYHBIX
KOMILJIEKCOB

TexHOoI0rnyu OpraHn3anuy Ipouecca MUTaHus

OCHOBBI OpraHU3alyy, IJIAHUPOBAHUS U KOHTPOJIS AESITEIIbHOCTH
MTOTYMHEHHBIX

Teopun MoTHBaIUU MIepcoOHANa U 0OecTeYeH s JIOSUIbHOCTH MepCoHaa
Teopust MEKITMUYHOCTHOIO U IEJIOBOrO OOIIEHUS, IEPETOBOPOB,
KOH(MIMKTOJIOTUU MAJIOH TPYIIIBI

['ocTMHHUYHBINA MAPKETHUHT U TEXHOJIOTUH MPOIaK

TpeboBanust oxpaHsl TpyJa Ha paboueM MecTe B cIyKOe nmpuema u
pa3MeIeHNs

Creunanu3upoBaHHbie HH(OPMALMOHHBIE TPOTPAMMbI U TEXHOJIOTUH,
UCTIOJIb3yeMbIe B paboTe CiTyk0 MUTaHuUs, IPHEeMa M pa3MeIleHIs, HOMEPHOTO
¢doHna

OCHOBBI OXpaHbl 3/J0POBbsI, CAHUTAPUU U TUTUEHBI

IIpaBuna oOcnykMBaHUs B TOCTUHHUIIAX M UHBIX CPEJICTBAX pPa3MEIICHUs
[IpaBuna perucrpanuu u pa3MeieHus POCCUMCKUX U 3apyOEKHBIX TOCTEH B
TOCTUHUIAX U UHBIX CPEACTBAX PA3MEILECHUS

IIpaBuia npoBeaeHUs pacdeTOB C TOCTSIMU TOCTHHUYHOTO KOMILJIEKCA WIIN
MHOTO CpEeACTBA pa3MEIIeHHs] B HATMYHOM U Oe3HanuuHoi popme
[IpaBuna aHTUTEPPOPUCTUYECKON O€30MAaCHOCTH U 0€30MaCHOCTH rocTel
[IpaBuna oOcayKuBaHUS B TOCTUHHUIIAX U UHBIX CPEJICTBAX pa3MELECHUs
WHoCTpaHHBIN SA3bIK C yYETOM XapaKTEPUCTHK MOCTOSIHHBIX KIINEHTOB
TOCTMHUYHOI'O0 KOMIUIEKCA WJIM UHBIX CPEICTB Pa3MELICHUS

Mertoab! obecriedeHus JOsIIbHOCTH TOCTE TOCTUHUIL M UHBIX CPEJICTB
pa3MeleHus

OCHOBBI ATHKH, ITUKETA U NICUXOJIOTUU 00CTYKMBAHUS TOCTEN B TOCTUHUIIAX
Y MHBIX CPEJCTBAX pa3MELICHUs

OCHOBBI OXpaHbl 3J0POBbsI, CAHUTAPUH U TUTUEHBI

[IpuHIMIBI pabOTHI CTIENUATU3UPOBAHHBIX TPOIrPAMMHBIX KOMIUIEKCOB,
HCIOJIb3YEMBIX B TOCTHHMIIAX M UHBIX CPEICTBAX Pa3MELICHUS

[IpaBuia 6poHMpPOBaHUS HOMEPOB B TOCTUHUIIAX U UHBIX CPEACTBAaX
pa3MelleHus

[IpaBuia XxpaHeHus ¥ Belgauu Oaraxxa rocTei B rOCTUHUIAX U UHBIX
CPEICTBAX pa3MEIEHUs




1.3 KonndecTBOo yacoB (Heaeb) Ha TPOU3BOACTBEHHYIO TPAKTUKY

Bcero — 36 yaca (1 Hemenm)

2. PE3YJBTATHI IPOU3BOJCTBEHHOM ITIPAKTUKHA

PC3YJ'IBTaTOM HpOH3BOI[CTBCHHOI>i IMPAKTHUKU ABJISACTCS OBJIAACHUC 06y‘-IaIOH_[I/IMI/ICSI BUIOM

npodeccuonansHoi AesrensHocTr: B/l 03. OcBocHHE BUIOB pabOT MO OAHON MU HECKOIHKUM

npodeccusm padbouunx, momkHOCTIM cinyxanux (ITK) u o6mumu (OK) kommeTeHusIMu:

Kon HaumeHoBaHue BUI0B 1€ATEJILHOCTH U MPO(eCCHOHATBHBIX KOMIIETEH Uil

BJI 03. OcBoenne BUJOB pabOT MO OAHOM MM HECKOJIBKUM MpodeccusiM padbouux,
JOJDKHOCTSIM CITY KallluX

IIK 2.1 Oprann30BbIBaTh U OCYHIECTBIIATh IIPUEM U pa3MENIEHUE TOCTEN

IIK 2.2 OpraHu3oBbIBaTh ¥ OCYIIECTBISITH  OKCIUIyaTallMilo  HOMEpHOro  (Qonaa
TOCTUHUYHOTO MPEIIPUSITUS

K 2.3 OpraHu3oBbIBaTh M OCYIIECTBISITh OpPOHMPOBAHHE W TMPOJAXKY TOCTHHUYHBIX
yCIyr

K 2.4 BolnosnHeHue caHUTapHO-3MUIEMUOJIOTUYECKUX TPEOOBaHUM K IIPEIOCTABIECHUIO
TOCTUHUYHBIX YCIIYT

Kon HaumeHoBaHHe BUIOB J1eSITeJIbHOCTH U MPO¢ecCHOHATbHBIX KOMIIEeTEHIHii

OK.01 BreiOupare  crmocoObl  pemieHust 3amad  NpO(ECCHOHAIBHOW — AEATENbHOCTH
MPUMEHUTENIBHO K Pa3JIMYHBIM KOHTEKCTaM

OK.02 Hcnonb30BaTh COBPEMEHHBIE CpPEACTBA IIOMCKA, aHAIM3a WM HUHTEPIpPETALUU
uHbopMany, U UHGOPMAIMOHHBIE TEXHOJOTMU [UIS BBIIOJHEHHS 3a/1a4
po(heCCUOHATBHON IeATEIIbHOCTH

OK.03 [TnaHupoBaTh M pean30BLIBaTh COOCTBEHHOE MPO(PECCHOHATBFHOE U TUYHOCTHOE
pa3BUTHE, NMPEINPUHUMATENBCKYIO JIEATEIILHOCTh B IMpodeccuoHanbHON chepe,
UCIIOJIb30BaTh 3HaHMA MO NMPaBOBOW M (PMHAHCOBOH I'PaMOTHOCTH B Pa3IMYHbIX
YKU3HEHHBIX CUTYallUsIX

OK.04 D¢ deKTUBHO B3aMMOJIEHCTBOBATh U Pa00OTaTh B KOJIJIEKTUBE U KOMaH/IE

OK.05 OcymiecTBIATE YCTHYIO M NHCBMEHHYIO KOMMYHHUKALIMIO Ha IOCYIapCTBEHHOM
s3pike  Poccuiickoit ®dexepanid ¢ y4eToM OCOOEHHOCTEH COIMAIBHOTO U
KYJIbTYPHOIO KOHTEKCTa

OK.09 [Tonp3oBaThcsi MpodecCHOHAIBHON JTOKYMEHTAllued Ha TOCYAapCTBEHHOM U

HHOCTPAHHOM S3bIKaX




3. CTPYKTYPA U COJAEP)KAHUE ITPOU3BOICTBEHHOM ITPAKTUKHA

3.1. TemaTnuyeckui njian

npodeccun 25627
[Toptee

npodecCHOHaIbHBIMU POrPaMMaMHt M UX
MOJTYJISIMH;

OTtpaboTKa HaBBIKOB UH(OPMUPOBAHUS
noTpeOuTENs O BUAAX YCIYT H MIpaBHIIax
0€301acHOCTH BO BpeMsI IPOKUBAHKS B TOCTUHHUIIE
BrimonHeHne KanbKyJIsSIUuld CTOUMOCTH YCITYT
TOCTUHUYHOTO MPEIIPHITUS I TOTpeOuTenei
CocraBienue u 00paboTKa JOKYMEHTAIUH T10
3arpy3ke HOMEpOB, 0)KHUIAEMOMY 3ae31y,
COCTOSIHUIO HOMEPOB, HAYHCIICHUSIM.

OTtpaboTKa HaBBIKOB UCIOJIb30BAHUS
TEXHUYECKUX, TEJIEKOMMYHHKAIIMOHHBIX CPEICTBA
1 Ipo(heCCHOHANBHBIX POTPaMM ISl pacyeTa u
BBIIUCKH TOCTEN

OTtpaboTKa HaBBIKOB HAYHUCIICHUS U
OCYIIECTBIICHHSI PACUETOB C TOCTSIMHU
Odopmiienne OyxraiTepckux J10KyMEHTOB MO
KaCCOBBIM OTICPAIIHSIM.

Brimonnenue 06s13aHHOCTEN HOYHOTO MOPTHE.
OTpaboTka HABBIKOB UCIIOJIb30BAHUS
TEXHUYECKHX, TEJIEKOMMYHHUKAIIMOHHBIX CPEJICTBA
JUTsi HOYHOTO ay/INTa.

OTtpaboTKa HaBBIKOB UCHOJIb30BAHUS TEXHUK U
nprueMoB 3¢ (HEKTUBHOTO OOLIEHUS C TOCTAMU,
JIeTOBBIMH MTAPTHEPAMHU M KOJJIETaMU C
WCTIOJIH30BAHUEM ITPHEMOB CaMOPETYIISIIUU
MOBEJICHUSI B ITPOLECCE MEKITMYHOCTHOTO
oOLIeHMUS.

Pabora ¢ npocb0amu 1 xanodamMu rocTew.
[TpoBeeHne HHCTPYKTaXKa MepCoOHala CIIyKObI 1
o0yJaromux 3aHsATHHA.

Odopmienne 6J1aHKOB 3aKa30B M KBUTAHIIMIN HA
OKa3aHHe NEePCOHATBHBIX YCIYT

OdopmieHre OTYETHON TOKYMEHTAIIUH
WNudopmupoBanne notpeduTens o npaBuiax
0€30MacHOCTH BO BpeMsl POKUBAHUS B
TOCTHHHIAX U TYPUCTCKUX KOMILJIEKCaxX

Konpr popmupyembix Hanmenosanue [IM OOBeM OTBOIUMBII Cpoku
KOMIIETEHIIHHA BpPEMEHH, POBEJCHUS
Ha MPaKTHUKY (Jac./Hes.)

IIK 2.1, TIK 2.2, 1K 2.3, | IIpenocTaBienue 36 vaca (1 nenenn) 6 cemectp

IIK 2.4, OK 01, OK 02, TOCTUHHUYHBIX YCIIYT

OIT 03, OK 04, OK 05,

OK 09

Haumenosanue M/IK HaumeHnoBanus TemM npou3BoICTBEHHOM MpakTuku | KonndecTBo
4acoB 10
TeMaMm

MJIK.03.01 OcBoenue OTtpaboTka HaBBIKOB PAOOTHI C 36




OTtpaboTKa HaBBIKOB UCTIOIH30BAHUS
TEXHUUYECKUX, TEJICKOMMYHHUKAIMOHHBIX CPEICTBA
u

npodeccHOHABHBIX TPOrpaMM JIJIsl pacyeTa u
BBIIIUCKU TOCTEN

OTtpaboTKa HABBIKOB HAYHUCIICHUS
OCYIIECTBIICHHSI PACYETOB C TOCTSIMH
Odopmnenne OyxraaTepcKux JOKyMEHTOB TIO
KaCCOBBIM OTICPAIIHSIM.

OTtpaboTka HaBBIKOB UCTIOJIb30BAHUS TEXHUK U
prueMoB 3G(HEKTUBHOTO OOIIEHUS C TOCTSIMH,
JICJIOBBIMH MTAPTHEPAMU U KOJIJIETAMU C
WCIIOJIb30BAHUEM IIPHEMOB CaMOPETYIISIIUU
MTOBE/ICHUS B

poIecce MEKITMYHOCTHOTO OOIICHHUSI.
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