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1. Ilepeyennb

IJIAHMPYEeMBbIX

pPe3yJbTaTOB

oﬁyqe}ma mo AUCHHUIIJINHE, COOTHECCHHBIX C

INIAHMPYEMBIMH Pe3y/JIbTATAMH OCBOCHHS 00pa30BaTEJIbHOM IPOIPAMMBbI
[Ipouecc u3ydeHus: MUCUMILIMHBI HampaBieH Ha GopmupoBaHue cienyromux kommereHuuit OII BO
U OBJIaJICHHUE CIEAYIOIUMH Pe3yJIbTaTaMU O0Y4eHHs [0 JUCLUIUINHE:

Kox u naumeHoBaHue Kon u [TepeueHs TUTAHUPYEMBIX PE3YABTATOB OOYICHUS IO
KOMIETEHIINH HAaUMEHOBAaHUE JTUCLUTIIINHE
WHANKATOpa
JIOCTHYKEHUS

ITK-3 Croco6en | TTK-3.1 3HaeT
aHAIM3UPOBaTh CocTosiHuE | Braneet — MeTOJI0B cOopa, 00pabOTKHU U aHalIM3a IEPBUYHON U
PBIHOYHOI CpeIbI 1| METOIaMH BTOPUYHON MH(OPMALIUY U3 Pa3HBIX UCTOYHHKOB O COCTOSTHHUH
OLICHMBATh €€ BIHUSHHUE Ha|cOopa, Crpoca ¥ MPEeAIOKEHUS TPOAYKTOB U YCIIYT, MOHUTOPUHTA
TEKYIIHHA 1| 00paboTKH U CrocoO0B 1 METO/IOB MPEOCTABJICHHSI YCIYT W COOJIIOICHHS
MEePCIEeKTUBHBIA CIOPOC U |aHamu3a mpaB noTpeduTenen
MPEIIOKEHUE, MEPBUYHON U ymeeT
OCYIECTBIATD BTOPUYHOU — MPUMEHSTH METOJIbI cOOpa, 00pabOTKH U aHAN3a
IPOJBIKCHHE TOBAPOB W |HH(OPMALMM | yiepBUYHOI M BTOPUUYHOIH HH(OPMALIMH M3 PA3HBIX HCTOYHUKOB
YCIyT, OLCHUBATD | U3 PA3HBIX 0 COCTOSIHMM CIIPOCa U MPEIOKEHUS TPOJYKTOB U YCIYT, W
COCTOSIHHE ~ KOHKYPECHTHO¥ | HCTOYHHKOB O MOHHUTOPUHTA METOOB NMPEAOCTABICHUS YCIYT U COOMIOACHUS
Cpenbl, MIPOTHO3UPOBATH | COCTOSIHUH npas notpebuTeneii
pa3BHUTHE PBIHOYHOI | cripoca U BlIajeeT HaBbIKAMH
CHTyalli B COOTBCTCTBUM | IPCITOKCHIA | _ TIPUMEHEHHNS METOI0B c60pa, 0OpabOTKU 1 aHATIN3a
¢ ACUCTBYIOMINM | IIPOAYKTOB 1 HEPBUYHOM U BTOPUYHON MH(GOPMALMHU U3 PA3HBIX HCTOYHHKOB
aHTHMOHOIOJIBHBIM yCIyr, 0 COCTOSIHUM CHPOCA M MPEIOKEHHUs IPOIYKTOB U YCIYT,
3aKOHOMATEIBCTBOM MOHHTOPHHIA | noppTOpUHra METOJIOB TIPEIOCTABIIEHUS YCIYT U COOMIOEHHUS!

KOHKYPCHTHOM | 1hap notpebureneit

Cpenbl
ITK-3 Crmocoben | T1K-3.2 3HaeT
aHAM3UPOBaTh cocTosiHue | CocoOeH — JEHCTBYIOIIETO 3aKOHOATENBCTBO O 3aIIHUTE MPaB
PBIHOYHO CpeIbI 1 | IPOBOIUTH MOTPEOUTENCH B TCNIAX MPOBESACHUS aHATN3a KIIUCHTOB
OLICHWBATh €€ BIUSHHUE Ha|aHaIH3 (cermenTanus, npoduis, TOTPeOHOCTH U T.J.), KAHAIOB COBITA,
TEKYITHHA Y | KTHCHTOB pa3pabarbIBaTh PEKOMEHIAINH IT0 TIPOIBIKEHUIO MTPOIYKITUU
MEPCIeKTUBHBIA COpOC M| (CErMEHTAIUs, |U YCIyI Ha PHIHOK, B 00OJACTH MPOIYKTOBOM, 1IEHOBON U
MIPEeIJIOKCHHE, po b, COBITOBOI TTOJIUTHKH Ha IICJIEBBIX PhIHKAX

OCYILECTBIIATh
MIPOJIBMJKEHHE TOBAPOB U
YCIIYT, OLICHUBATh
COCTOSIHUE KOHKYPEHTHOH
Cpeasl, IIPOTHO3UPOBATH
pasBuUTHE PBIHOYHOU
CUTyallud B COOTBETCTBUHU
c JEUCTBYIOIIM

MOTPEOHOCTH U
T.J.), KAaHAJIOB
cObITa,
paszpabaThiBaTh
PEKOMEHIAIuU
1o
MPOABMKEHUIO
TIPOAYKITUH H

ymeeTt

— MPOBOJIUTH aHAIH3 KIMEHTOB (CETMEHTALIUA,
npoQuIIh, MOTPEOHOCTH U T.1.), KAaHAJIOB COBITA,
pa3pabaTheIBaTh PEKOMEH/IALUU IO MPOIBUKECHHUIO TIPOAYKIIHH
U YCIIYT Ha PHIHOK, B 00JIaCTH MPOYKTOBOM, IICHOBOH 1
COBITOBOI MOMUTHKYU HA IIEJIEBBIX PHIHKAX C YY€TOM
JICMCTBYIOIIETO 3aKOHO/IATENILCTBA O 3aLIUTE TPaB
noTpeouTeNeH




AHTUMOHOITIOJIbHBIM
3aKOHOAaTCIbCTBOM

YCIIYT Ha
PBIHOK, B -
obnactu
MPOIYKTOBOM,
LICHOBOM U
COBITOBOI
MTOJIMTUKH Ha
IICICBBIX
PBIHKaX C
Y4ETOM
JIEUCTBYIOILIETO
AHTHUMOHOIIOJIb
HOTO
3aKOHO/IaTEIIbC
TBa

BJajeeT HABbIKAMH
NIPOBEICHHSI aHAJIM3a KIIMEHTOB (CerMeHTaIus,
npod b, MOTPEOHOCTH U T.]I.), KAHAIIOB COBITA, pa3paboTKu
pPEKOMEHIalnH TI0 TIPOJIBMIKCHHUIO MTPOAYKIIMU H YCITYT Ha
PBIHOK, B 00JIaCTH MPOJYKTOBOH, IIEHOBOW U COBITOBOM
MOJIMTHKH HA IETIEBBIX PHIHKAX C YI€TOM JICHCTBYIOIIETO
AHTHUMOHOIIOJILHOTO 3aKOHO/IATEIhCTBA

2. Hepeqeﬂb OLCHOYHBIX CPEACTB MO AUCHHUIIINHE

OLeHOYHOE CPEeCTBO
= Kon nnnukaropos 1 pel
3 MPOBEPKH PE3yIIbTATOB
Ne HaumenoBanwne pazaena/TeMbl g JOCTUKEHUS
g . JOCTHKEHHS] HHIUKaTOPOB
3 KOMIIETCHIIHI .
KOMIIeTeHIIU
1. |1 paznmen. 3II1
11 OO0mpe TONOKEHHS 3aKOHONATENbCTBA O  3alUTe IpaB 1 [K-3.1, TIK-3.2 YCTHBI onpoc
""" | morpebureneit
1.2. |IIpaBo motpe6utens H a MHGOPMAIUIO 1 | HK-3.1TIK-3.2 Yerubiit onpoc
1.3. |KT1 1 Tect
1.4 OOmue monokeHWs O IpaBe NOTpeOuTENss Ha Oe30macHOCTh | [K-3.1, [IK-3.2 YCTHBIH ompoc
""" | ToBapos, pabot u ycuyr
15 OOmue TMoJOXKEHHsT O TpaBe NOTPEOMTENs Ha HauIexKaree 1 MK-3.1, TIK-3.2 YCTHBI onpoc
" | kagecTBO TOBapOB, paboT U yCIyT
1.6. |KT2 1 Tecr
17 OOmye ToNoXKEeHUs O 3alluTe MpaB MoTpeduTeneit npu 1 [K-3.1, TIK-3.2 VCTHBIH Ompoc
""" | mponmaxxe TOBapOB M OKa3aHUM YCIYT
1.8. [KT3 1 Tect
1.9. | IIpomeskyTodHas aTTeCTalHs 1 Yernsiit onpoc, Teer
[TpoMesKyToYHas aTTeCTalys 3a
3. OueHouHble cpeacTBa (OLEHOYHbIE MATEPHUAJIbI)
[IpumepHBII MEpEeYEeHb OLEHOYHBIX CPEACTB ISl  TEKYIIEr0 KOHTPOJS  YCIIEBAEMOCTH U

HpOMG)KyTO‘IHOﬁ aTTCCTallun

Ne

/1

HaunmenoBanue
OIIEHOYHOTO CPEJICTBA

Kpatkas xapakrepuctuka
OLIEHOYHOTI'O CPEJICTBA

[IpencraBieHne OLEHOYHOTO CPE/ICTBA B
¢donne (OueHouHbIEe MaTEpHAIIbI)

Tekymui KOHTPOIb




JIJ1s OlleHKHU 3HaHUM

1 YcrHBIH ompoc CpenctBo KOHTpOIIs 3HaHUH | [lepeyeHb BOIIPOCOB ISl YCTHOTO OIpoca
CTY/ICHTOB,
CHOCOOCTBYIOIIICE
YCTaHOBJICHHIO
HETIOCPEICTBEHHOTO
KOHTAaKTa MCXKIY
npernoaBaTeieM 1
CTYAICHTOM, B TPOIECCEe
KOTOPOT'0 IPEroiaBaTeib
HOJTy4aeT NIMPOKUE
BO3MOKHOCTH JUTS U3ydeHHS
WHIAWBUAYaJIbHBIX
0COOEHHOCTEH YCBOCHUS
CTyJIEHTaMH y4eOHOro
Mmarepuana.

2 Tect Cucrema ®DoHa TecTOBBIX 3aJaHUN
CTaHJIapTU3UPOBAHHBIX
3aJIaHUi, TO3BOJIAIOIIAS
aBTOMATU3HPOBATH
MPOLIEAYPY U3MEPEHUS
YPOBHS 3HAHUW U YMEHHUU
o0ydaroIerocs.

JI1s1 OLleHKU yMEHMI

J1J1s1 OLICHKH HaBBIKOB

IIpomexyTouHas aTTecTalus

3 3auet CpenctBo KOHTPOJIS [TepeueHp BONIPOCOB K 3a4ETy
YCBOEHUS y4eOHOro
MaTepuala MpaKTHIECKUX U
CEeMMHAPCKUX 3aHITHH,
YCTIEITHOTO MPOXOKICHUS
NPaKTUK U BBIIIOJIHEHUS B
NPOIIECCE ITHX MPAKTHK
BCEX YU4EOHBIX OPYYEHUH B
COOTBETCTBHUHU C
YTBEPKICHHOMN
IIPOrpaMMOu ¢
BBICTaBJIEHUEM OLICHKH B
BUJIC «3aUTEHO,
«HE3aYTEHO».

4. IlpumepHbiii GOH OLEHOYHBIX CPEACTB JISl NMPOBEAEHUs] TEKYIIero KOHTPOJSI U MPOMEKYTOYHOM
aTrecTalMu 00y4aloUIUXCs M0 JMCUUILIHHE (Moay.a10) ""3amuTa npaB norpedouTesnei'

IIpumepnsle oyenounvle mamepuansl 0711 MEKYyu €20 KOHMPOIA yCnesaemocmu

[Ipumepsl 11 KOHTPOIIS 3HAHUM.

1. IMokynarens Kymusl KOMIUIEKT MOCTENbHOro Oemnbsi. J[aHHBIM TOBap HE MOHPABWIICS UYICHAM CEMbHU
1o pacuertke. Mimeer i nmpaBo motpeduTeNh Ha ero 0OMeH?

a Jla, B Teuenue 7 nueit 6 [la, B reuenue 14 nueit B Jla, B 1eHs nokynku r OOMeHy HE MOANEKHUT

2. AdanacreB JI.A. mpuoOpen TeneBH30p KOPEHWCKOro MPOU3BOJACTBA, K KOTOPOMY NPHIIOKEHA
WHCTPYKLIMS TIO €ro HAacTpOlKe U HCIOJNb30BAaHMWIO HA BCEX HHOCTPAHHBIX SI3bIKAX KpOME PYCCKOro.
[Mpomasen npemioxuia eMy caenars nepeson 3a 50 $. Kakoe mpaBo umeer nokynaresnp?

a IlorpeboBaTh OT mpojaBlia NepeBoja MHCTPYKIMKU Oe3Bo3me3aHo 0 Caenarh mepeBoj 3a CBOMl cuer
W B3bICKaTh 3TH JeHbIM c mnpojaBua B Ilepexarb 1eno B Cyl O BO3MELIEHMH MOpPAIBbHOIO yiiepda r
BosBpatuth TeneBu3op u norpeboBaTh BO3BpATa YIIIAYCHHON CYMMBI

3. Cpoku obmeHa 00yBH, He nojomeAei no pasmepy? a B nenp nokynku
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0 B 7 -mu nHeBHBINA cpok B B Teuenue 14 aueit r B Teyenne mecsia

4. Cpoku TpenbsBICHHS TOTpeOUTeNeM TpeOOBaHUM IO HEJAOCTAaTKaM TOBApOB C TapaHTHHHBIMU
CpPOKaMH CITyKObI?

a B TedyeHne rapaHTUITHOTO CpOKa CIyKOBbI

6 ITo ucreueHnn rapaHTUHHOTO CPOKA CIYXKOBI B CITydae BBISBJICHHSI CYIIECTBEHHBIX

HEJ0CTaTKOB

B B Teuenne 10 ner

r B Teuenue 20 mgHEl co IHS MpeIbABICHUS TPEOOBAHUS

5. VYcnoBus oOMeHa HENpPOIOBOJILCTBEHHBIX TOBAPOB HAJUICKAIIETO KAadecTBa HA AaHAJOTHYHBIN
TOBap?

a Ecnu ToBap Obul KyIUIeH B JaHHOM Mara3uHe U 5TO MOJTBEPKIACTCS TOBAapHBIM MU KAacCOBBIM
YEKOM

6 Ecnu ToBap He ObLT B YNOTPEOICHUH, COXPAHEH €ro TOBAPHBINA BUJI, MOTPEOUTENbCKIE CBOWCTBA

B B Teuenue 14 aneil, He cunras nHs nokynku T B Tedenne 20 aHel, He cuuTas JHS MOKYIKH

6. IlpaBa mokymarenss mnpu NpoJaxe €My ToBapa HEHaajexanlero kadectsa? a be3Bo3mesnHoe
YCTpaHEHUE HEI0CTaTKOB

0 YMeHblIeHHE MOKYITHOM ILIEHBI C COIacusl MpojaBlia B 3aMEHbl Ha TOBAp aHAJIOTMYHOW HIIM APYroi
Mapku r Pactop:keHue 1oroBopa u BO3BpaT JCHET.

7. Obmeny He nomexat? a [locrenbHoe Oerbe

6 Yynku, Hocku B Tkanu r KoBpsl, mexa

8. Cpoku npeabsBiieHUs MOTpeduTeseM TpeOOBaHUN B OTHOIIEHWH HEJOCTATKOB CE30HHBIX TOBAPOB?

a B teuenne2() mHel mocie MOKYNKH CE30HHBIX ToBapoB O 3a 10 muel mo HactymieHust ce3oHa B C
MOMEHTA MOKYIIKHA CE€30HHBIX TOBApOB I C MOMEHTA HACTYILIEHHUS CE€30HA

9. MOXHO JT1 OOMEHSATH 30JI0TO€ KOJIBILIO Ha PABHOIIEHHOE, HO OOJIBIIET0 pa3Mepa U B KaKOW CpOK?

a OOmeHy u BO3BpaTy He MouiekutT 0 B Teuenne 14 nHei npu HaIMYMK Yeka MarasmHa

B B Teuenue 14 nHeil, eciu KOmbIo HE OBUIO B YNOTPEOJICHUH, COXPAHMIICA TOBApHBIA 4eK I MOXKHO,
B TeueHue 14 He, eciii ecTh AaTa IPOoJIa’ki Ha YeKe

10. ITopsimok pacueTroB ¢ MOKyHaTeNsIMH, KYIMUBIIMMH TOBAp HEHAJIEKAIETO KAayecTBa, MPHU YCIOBUU
ero 3aMmeHsl. llopsAok pacueToB ¢ MOKynaTeneM IpU 3aMEHE TOBapa HEHAJIEXKAIIero KadecTBa Ha TOBAp
AQHAJIOTMYHON MapKHU.

a Ilpu 3amMeHe Ha aHAJOTMYHBIA TOBap IepepacyeT IIeHbl He mpom3BoaAuTcs O Ecnmu 1eHa ToBapa,
MOJJIEXKAIIETO 3aMEHE, HIKE LEHbl TOBapa, IPEJOCTAaBICHHOIO B3aMEH, IMPOM3BOAUTCS  JoIIaTa
oTpeOuTeIEM.
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B Ecnu neHa toBapa, mojasiexallero 3aMeHe BbIIIE IIEHbl TOBapa, IPEJIOCTaBIsIEMOr0 B3aMEH, pa3HUIA
BBITUTAYUBACTCS MIOTPEOUTEITIO.

r Pacuet mpou3BoauTCcs UCXO U3 LIEH Ha JIEHb YAOBIETBOPEHUs TPEOOBAaHUS MMOKYHIATEs.

11. Cpoku [1st 3aMeHBI TOBapa HEHAIIEKAIIETO KauecTBa CO JHS MPEIbSIBICHUS TAKOTO TPEOOBAHHUS:

a 3aMeHa MPOU3BOJIUTCS B 7 -THEBHBIN CPOK CO JHS MpeAbsBiIcHUs TpeOoBaHuii motpedburens. 6 B 20
-IIHEBHBII CpOK, eciu TpeOyeTcss MOMOTHUTENbHAs MPOBEpKa KadecTBa. B B TeueHWe Mecsiia, €CiIu TOBap
Uit oOMeHa oTcyTcTBYeT. T [lo goroBopy ¢ mokynarenem.

12. Cpok TroJJHOCTH BBINIOJHSET CIEAYIOIUe (PYHKINU:

a BeInmonHsaeT posiab rapaHTUHHOTO CPOKa, AaHAJIOTHYEH EMY.

0 VYcranaBiuBaeT BO3MOXKHOCTh TMPEABSBICHUS TMPETCH3UH B TEUYCHHE CpPOKAa TOMHOCTH. B
VYcraHaBIMBaeT CpPOK MCHOJB30BAHMS TOBapa. I 3ampellaeT IpoJaxy ToBapa IIPpU HUCTEYEHHHM CpOKa
TOAHOCTH.

13. Marazun He MOXET YCTpaHUTh JAepeKThl MeOenu B 2JHEBHBIM CPOK WJIM TPEIJIOKUTH
aHaJIOTUYHYIO MeOelb B TeUeHue 7 IHel U3 -3a ee oTcyTcTBuUs. [IpaBa norpeOuTens B JaHHON CUTYallUU:

a PacToprHyTh JOTOBOp KYIUIM -NPOJAXXH W TOTPeOOBaTh BO3BpaTa yrulaunBaeMol cymMMmbl. 0 B
TEYCHHE Mecslla 3aMEHHTh Ha aHaJOrW4yHbld ToBap B Kymute goporyto mebenb 3a MEHBIIYIO IIEHY C
cormacus npoaasia r [lorpeboBaTs Ha MepHO] 3aMEHBI aHAJIOTHYHBIN TOBAP TSI HCTIOIB30BAHUS

14. ConeprxaHre TOBApHOTO MJIM KaCCOBOTO Y€Ka Ha TOBAp, KYIUIEHHBIN Ha sipMapke a Jlata nponaxu

6 HaumenoBanue u agpec toBaproro npennpusitus B @.1.0. nponasua r CTouMocTs TOBapa

15. Wudopmanus o TOBape MOOBOAWTCA IO CBEACHUA ToOKymarenas a UYepes pa3nudyHble BHJIBI
MapKUPOBKH

0 3HaKOM COOTBETCTBHSI CTaHIApPTy B B nMIleH3WM W3roTOBHTENs ToBapa T B TexHHueckoid



JIOKYMEHTallU!

16. Kakue noOpokauecTBEeHHbIE TOBaphl HE MOAJIEKaT 0OMeHy? a BepXHuil TpukoTax

0 bpacnetsl, kyinonbsl B TkaHu

I UylOYHO-HOCOYHBIM TPHUKOTAXK

17. C xakoro JTHSI UCUUCITSIETCS TapaHTUHHBINA CpoK Ha ToBaphl? a Co HA oOMeHa

6 Co nus nponaxu B Co aHs Bbimycka r Co JTHS 9KCIUTyaTaluu

18. Henmocratku, oOHapyKeHHbIE B TOBape, IOJDKHBI OBITH YCTpAaHEHBI MPOAABIIOM, TapaHTUHHOM
MacTEpPCKO B CIEAYIOLINE CPOKU

a B Teuenue rapanTuiiHoro cpoka 0 B Teuenue 7 mHei.

B B TeueHue mecsiia, npu ycioBUU NPEJOCTaBICHHS Ha IEPUOJ PEMOHTA aHAJIOTHYHOIO TOBapa
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r B Teuenne 20 qHEH co AHS MPEIBSIBICHUS MOTPEOUTENEM TPeOOBaHM 00 YCTpAaHCHHH HEIOCTaTKOB
TOBapa

19. Bo3moxHOCTH W ycimoBUsT OOMEHa TOBapa HEHAJUIeKAIIET0 KayecTBa C HEIOCTaTKaMH,
KYIJICHHOTO B KOMHUCCHOHHOM MarasuHe a OOMeHsTh Henb3sd 0 MokHO B TeueHue 14 nuei

B MOXHO 3aMEHUTh Ha TaKOW K€ TOBap APYrodl MapKu C coryacus npojasuna I MoxHO nmpuodpecTu
3a MEHBLIYI0 CYMMY C pa3pelieHus mpojania.

2-11 KOMIUIEKT

1. [Tox pyHKIMSAME 110 KOHTPOJIIO U HAA30PY MOHUMAETCS:

a) OCYILECTBICHHE ACWUCTBHIA MO KOHTPOIIO U HAJI30py 3a UCIOIHEHHEM OO0INe00sS3aTeNIbHBIX MPaBHII
MOBEJICHUS; BbIJa4a pa3pelieHui (JUIEH3UH) Ha OCYIIECTBICHUE OMNPEICIEHHOTO0 BHIA JESATEIbHOCTU
IOpUAMYECKUMU JIMIIAMM U TpaXkJIaHaMU; PErucTpalus aKToOB, JOKYMEHTOB, IIpaB, OOBEKTOB, a TaKKe
U3JIaHUe UHIUBUIYaIbHBIX IPABOBBIX aKTOB, BEIEHUE PETHCTPOB, KaJaCTPOB U PEECTPOB;

0) ocyulecTBiICHHUE NEHCTBUN MO KOHTPOJIO M HAA30pYy 3a UCIOJHEHHEM OO0IIe00sS3aTeIbHBIX MPaBHIl
MOBE/ICHUS IOPUANYECKUMU JIMLIAMU U TpaskJaHaMU;

B) BblJauya OpraHaMH TOCYJapCTBEHHOM BIACTH, MX JOJDKHOCTHBIMU JIMLIAMU  pa3pelieHuit
(MueH3ui) Ha  OCYIIECTBICHHE OMNPEAENIEHHOrO BUAA JEATEIBHOCTH IOPUAMYECKUMH JUIAMH U
rpaxkJaHaMu

2. T'ocynapCTBEHHBIM CaHUTAPHO-AMUIAEMUOJIOTUYECKUI HA/30p - ATO AEATEIbHOCTD T0:

a) TPeayNnpekKIeHUI0 HApYyIIeHWH 3aKoHoAaTtenbcTBa Poccuiickoit ®Denepanuu B 00JacTH
o0ecrieueHus: CaHUTAPHO-IMHUIEMUOIOTHYECKOTO OJIaronoidydnsi HacelleHHWsT B IENSIX OXpaHbl 3J0pOBbs
HaCeJICHUS U cpeJibl OOUTaHuUS;

0) oOHapyXEHHI0 W TPECEUCHUIO HapYyIICHWW 3akoHoaaTelbcTBa Poccuiickoit deneparnuu B o0siactu
o0ecreyeHnsl CaHUTAPHO-AMUAEMUOIOTMYECKOr0 OJaronoiaydusi HAceJeHUs B LENAX OXPaHbl 3JI0POBbS
HaCEJICHUs U cpeibl OOUTaHMUS;

B) MPECEYCHMIO HApYyUICHUH 3akoHomarenbcTBa Poccuiickoit ®enepanyu B obimactu oOecredeHus
CaHUTAPHO-AHIEMUOJIOTHYECKOT0 0JIaro- TMOJy4Hs HACEJICHHs B LENSAX OXpaHbl 370pPOBbS HACEJICHHUS U
cpenbl OOUTaHUS;

r) MpeayNpekIeHHUI0, OOHAPYKCHUIO MW TIPECCUEHHI0 HApYIIEHUH 3aKOHOIATeNnbCcTBa Poccuiickoit
@enepannu B 001acT 00ECIIEYEHHs CAHUTAPHO-AIUAECMUOIOIMYECKOT0 OJIaronoyydus HaceleHUs B X
OXpPaHbI 37J0POBbs HACEJICHUS U Cpebl OOUTaHUS

3. IurneHnueckuii HOpPMaTUB - 3TO YCTAHOBJIEHHOE HMCCIIEI0BaHUSIMMU:

a) JOMyCTUMOE MaKCHUMaJIbHOE WM MHUHHMAaJbHOE KOJIMYECTBEHHOE W (MJIM) KaueCTBEHHOE 3HAYCHHE
MoKa3aTessi, XapaKTepU3yIOIIero TOT WIM MHOM (akTop cpeibl oOMTaHMA C MO3ULUI ero 0e30MacHOCTH M
() 6e3BPETHOCTH JIJISl YEIIOBEKA,

0) JomycTHMOE MAaKCHMAalbHOE WJIM MHUHUMAIbHOE KOJIMYECTBEHHOE 3HAUEHHE II0Ka3aTels,
XapaKTEePU3YIOMIETO TOT WIM HMHOW (aKTOp Cpeapl OOMTAaHWS C TMO3MIHMK ero Oe3omacHOCTH U (WIIH)
0E3BpPEIHOCTH IS YEIIOBEKA;

B) JIOMYCTUMOE MAaKCHMajbHOE WJIM KayeCTBEHHOE 3HAUCHME IIOKa3aTelsd, XapaKTEpHU3YIOIIEro TOT
WM UHOHM (PaKTOp Cpebl OOMTaHUs ¢ TIO3UIUI ero 0e301macHOCTH U (W) 6e3BpeHOCTH IS YelloBeKa

4. B coorBerctBun ¢ [lonmokeHueM O TOCYZApCTBEHHOM CaHUTApHO-3IHIEMHOIOIMYECKOM
HOPMHPOBAHUU HOPMATUBHBIMU aKTaMHU SIBJISIFOTCS:

a) canutapuble npasuia (CII);

0) canutapusie HopMbI (CH);

B) MeToanueckue ykazanus (MVY);

r) ruruennueckre Hopmatussl (IH);



1) canuTapHble paBuia U HopMmel (CanlIuH)

5. Pa3BuTHE MpOQMIaKTHIECKOTO HAMPABICHHUS B MEJUIIMHE TIPEATIONATacT:
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a) MepBbI 10 TUTHEHNYECKOMY BOCHHTAHUIO U OOY4EHHIO HACETICHHUS;

0) MepHI 10 MpomaraHe 3JI0POBOr0 00pa3a KU3HH,

B) pacIIupeHue ceTH OONBHUIL U OTJeNICHHIH BOCCTAHOBUTEIHLHOTO JICUCHUS;

I) pacUIMpEeHUE MAacCOBBIX  MPOPUIAKTUYECKUX  OCMOTPOB, JHCHAHCEpU3ALlUM  HaceleHus,
TIOBBIIIICHHE WX KadecTBa U 3 (PEeKTHBHOCTH

6. O [mocTaToOYHOW TUTHEHWYECKOW TMOJATOTOBKE IEepCOHANa B MEPBYIO OYEpeIb CBUICTEIHCTBYET
CIEAYIOIINN MOKa3aTeNb:

a) OTCYTCTBUE B YUPEXKJICHUU HAPYIICHUNH CAHUTAPHO-IPOTHUBOIMHUIEMUYECKOTO PEXKHUMA;

6) 100% oxBaT mepcoHaia KypcoBOil IMOATOTOBKOIA;

B) OTCYTCTBHE XaJI0O Ha pabOTy YUPEKICHUS,

T) ©KEeKBapTaIbHOE IPEMUPOBAHNUE COTPYIHUKOB

7. TocynapcTBeHHBIN CaHUTAPHO-AMUAEMHUOJIOTHYECKUN HAA30p BKIIOYAET rOCYAapCTBEHHBIA yUeT:

a) HH(EKITMOHHBIX 3a00JICBAHUN;

0) MHPEKIMOHHBIX U MPOPECCHOHATILHBIX 3a00JICBaHU;

B) MH()EKIIMOHHBIX, TPO(ECCHOHATBFHBIX M MACCOBBIX HEMH(EKIIMOHHBIX 3a00JI€BaHUN;

r) MHGEKIUOHHBIX, Mapa3uTapHbIX, MPOPECCUOHAIBHBIX 3a00JIeBaHUM, MACCOBBIX HEHWH(EKIIMOHHBIX
3a0oseBaHnil (OTpaBJICHUI) HaceleHHs, BO3HHMKHOBEHHE KOTOPBIX OOYCIIOBIIEHO BO3ACUCTBHEM (DaKTOpOB
cpenbl OOUTaHUS

8. Opranu3aoHHbI pasnen aesrenbHocTy HeHTpa [COH B Hanbombieit Mepe XapaKTepHu3yer:

a) KOHTPOJIb BBITOJIHEHUS JEHCTBYIOIIETO CAaHUTAPHOTO 3aKOHOAATENhCTBA;

0) mnIaHMpOBaHWE W KOOPAMHAIMS CAHUTAPHBIX M MPOTHBOSIUAEMUYECKUX MEpOINPHATUH Ha
aJIMMUHHUCTPATUBHON TEPPUTOPHUU;

B) paccieloBaHue CAaHUTAPHO-IMHUIEMUUECKON CUTYallud Ha aJJMUHUCTPATHUBHON TEPPUTOPHH;

I) Hay4YHO-HMCCleloBaTelbCckasg paboTa IO ONpEeAeNiEeHUI0 MPHOPUTETHOCTH B  MPOBEICHUU
03JI0POBUTEIIBHBIX MEPOIIPUSATHIH;

1) BeJIEHUE yuyeTa U OTUETHOCTHU

9. Tlogaya B YCTaHOBJIEHHBIH CPOK »KaJlOOBl MPHUOCTAHABIMBACT HCIIOJHEHUE TOCTAHOBIICHHUS O
HaJIOKEHUH a]MUHUCTPATUBHOTO B3bICKAHUS 10 PACCMOTPEHUS KaJIOObI:

a) na;

0) HeT

10. OtcrpaHare OT paboOThl TpaxkJIaH, SBISIOMIMXCS HOCUTEISIMH BO30yIuTenel MHQEKIIMOHHBIX
3a005IeBaHUH, BBIHOCSI MOTHBUPOBAHHOE IOCTAHOBJICHUE, UMEET MPaBo:

a) Bpau-3MuAeMHOJIOT;

0) MOMOIIHUK Bpaya-3IHIEMHOJIOTa;

B) CAaHMTapHBIN Bpay;

T') JIABHBIA TOCY/IapCTBEHHBIN CaHUTAPHBIN Bpad

11. TlpaBoM BBIHECEHHS TIIOCTAHOBJICHHMS O HAJOXEHUM aJMHUHUCTPATUBHOTO HAKa3aHHUS 3a
CaHUTapHOE IIPaBOHApPYILIECHHE 00J1aAat0T:

a) TNIaBHBIE TOCYJapPCTBEHHBIE CAHUTAPHBIC Bpauu CyObeKTOB PD u nx 3aMecTuTeny;

0) 3aBemyromue otaenamu (oraeneHusmu nenrpos [COH);

B) BpayHu-3I1UJIEMUOJIOTH;

I') 3aMECTUTEJIN TJIABHBIX TOCYAAPCTBEHHBIX CAaHUTAPHBIX Bpauel Mo pailoHy WK TFOpoay;

13. ImaBHBIE TOCYZapCTBEHHBIE CAHUTAPHBIC BPAayH, APYrUe JOJDKHOCTHBIC JIMIA M CIICIUATUCTHI
TOCCAaHANUACTY)KObl ~ 00s13aHBl HCIIOJIHATH CBOEBPEMEHHO U B TOJHOM Mepe MpeloCTaBlIe€HHbIE UM
MIOJTHOMOYHS T10:

a) MpeIynpeXICHUIO MPOGEeCCHOHAIBHBIX 3a00JIeBaHU;

0) oOHapY)KEHUIO CAHUTAPHBIX ITPaBOHAPYIIECHUII;

B) MIPECEUCHHUIO CAHUTAPHBIX MTPABOHAPYIICHHI,
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T) MPECEYCHUIO Pa3pPYyIICHUsI 030HOBOTO CJIOSI aTMOC(EPHI;

1) paccielOBaHUIO U yueTy npod3adoiaeBaHui

14. CanutapHO-3MH1IEMUOJIOTHYECKOE 0JIaronoaydyrne HaceleHUs 00ecreurBaeTcs:

a) peammzanyieil QenepalbHBIX W PETHOHATBHBIX MEJIEBBIX MPOrpaMM MPOPUIAKTUKHA MaCCOBBIX



HEeMH(EKITMOHHBIX 3a00JICBaHMIA;

0) MHPOPMUPOBAHHOCTHIO HACEJIEHUSI O COCTOSTHUH 37I0POBBS M KOJIOTHUECKONH 00CTaHOBKE;

B) OCYIIECTBIECHHUEM CAHUTAPHO-3IUIEMHOIOTHYECKOTO HA/I30Da;

r) WH(OOPMHUPOBAHHOCTHIO HACEJIICHHUS O BO3HUKHOBCHHHM WH(EKIIMOHHBIX 3a00JICBaHMIA, MaCCOBBIX
HeMH(EKITMOHHBIX 3a00JIeBaHUH (OTPaBICHUI) U COCTOSIHUM CPEAbl OOUTAHMS

15. TepputopuanbHasg 1eeBas KOMIUIEKCHAass IporpaMma  OXpaHbl  370pOBbsl  HaceJIeHUs
aJIMMUHHUCTPATUBHOMN TePPUTOPUN (PUHAHCUPYETCS U3:

a) cpelcTB OI0KETa CyObEKTa;

0) cpeactB (enepanbHOTO OOIKETA,

B) BHEOIO/DKETHBIX HCTOYHUKOB;

) T0OOPOBOJIbHBIX B3HOCOB IOPUANUECKUX U (PU3NYECKUX JTUIL;

1) CpeACTB OIOKETa OpraHOB M ydupexkaeHuit Pociorpedbnanzopa

12. JlokymeHTbl 0Oe3 yka3aHUsi KOHKPETHOM JaThl UCIONHEHHSA, HO C MOMETaMHU CIEIyIOLIETOo
COJIEpKaHUS MOJIEkKAT UCIIOJHEHUIO B CIIEYIOIINE CPOKHU:

a) «CpOYHO» - 3 ITHS;

0) «omepatuBHO» - 10 qHEH; B)«CpOoUHOY» - 7 IHEH;

r) «oTepaTuBHO» - 14 nHei

16. IlepeyeHb OTAENBHBIX BUIOB MPOIYKIMH, MPEICTABISAIOMIUX IMOTEHIUAIBHYIO ONACHOCTb JUIs
YeJIoBeKa, MOUIekKAIINX TOCYIapCTBEHHONW PErUCTpaIiu:

a) TEXHMYECKUE CpEACTBA BOJOIOAIOTOBKH, IIpEIHA3HAYEHHBIE MJI MCIOJIb30BAHMUS B CHUCTEMAX
XO035IIICTBEHHO-TIUTHEBOT0 BOAOCHA0Ke- HUS,

0) nesuHUIUpPYIOIIKEe, JAC3UHCEKIIMOHHBIC W JIepaTH3aI[MOHHBIC CPEACTBA JJIsi MPUMEHEHUS B OBITY,
JIITY u Ha npyrux oObeKTax it oOecrieueHusi 0€30MacHOCTH | 370POBbS JIFOJICH;

B) TOBaphl OBITOBOW XUMUM;

') TEXHUYECKUE CPEJICTBA, SBJISIONINECS HCTOYHUKOM AIIEKTPOMArHUTHBIX M3Ty4eHUN

17. Paznensl nesrenpHOCTH opraHoB PocriorpeOHam3opa:

1) opraHu3anMoOHHBIH;

2) HaJ30pHBI;

3) Hay4YHO-TIPAaKTHYECKHI;

4) METOUYECKUH;

5) KOHCYIBTATUBHBIH MeporpusTus:

a) M3y4EeHUE BIUSHUS BOJAHOTO (paKTOpa Ha 370pOBbhE HACEICHUS;

6) MOArOTOBKA CIPAaBOYHBIX MATEPUANIOB IO 3aMpoCy ACMYyTaTCKOM KOMUCCHUM;

B) OCYILIECTBJIEHUE TEKYILETO CAHUTAPHOTO HAI30pa;

') KOOpAWHALINS MPOBEACHUS KOMIUIEKCa MPOPUIAKTHUECKUX MEPOIPUATUI;

1) MPOBEJICHUE CEMUHAPOB IO UC- MOJIb30BAHUIO METOI0B HHCTPYMEHTAJIbHBIX HUCCIEI0BAHUM

18. denepanbHas ciykba 1Mo Ham30opy B cdepe 3amuThl MpaB MOTPEOUTENCH M OJIAromomydus
YeloBeKa M ee TeppUTOpHalbHBbIE OpraHbl Mo cyobekrtaM Poccuiickoit denepanl OCYHIECTBISIIOT BbIIAUy
CaHUTAPHO-3IH- AEMHOJIOTHYECKUX 3aKIIIOUEHUH:

a) Ha BUJIBI JESTEIBLHOCTH (PabOTHI, YCIYTH);

0) Ha MPOAYKITHIO;

B) Ha MIPOEKTHYIO JOKYMEHTAIHUIO;

I') Ha TEXHUKO-DKOHOMHYECKYIO JIOKyMEHTAIIHIO

19. Ilonsitue

13

Conepxanue MoHATUSA

1. Meron uccrnenoBanuii (UCIBITAHUN) U U3MEPECHUN

2. Meroauka uccneqoBaHuil (MCOBITAHUI) U U3MEPEHUN

a) IpaBWJia NPUMEHEHHUS ONPEIENICHHBIX MpPU - HIMIIOB M CPEJICTB HCCIENOBAaHUM, WCIBITAHUNA U
U3MEPECHU;

0) OpraHM3aIMOHHO-METOJINYECKUHA JOKY- MEHT, BKJIIOUAIOIIMA METOJl MCCIEAOBAHHM, WUCIBITAHUN U
W3MEpEeHUll, cpeicTBa U YCIOBUS UCHBITAaHUH, OTOOp mMpoO, aNrOpUTMBI BBITIOTHEHHUS OIMEpaluii 1o
ONpEIENIEHUI0 OJHOM MM HECKOJbKUX B3aMMOCBA3aHHBIX XapaKTEPUCTHK CBONCTB 00bEKTa, (OpPMBI
MIPE/ICTaBICHUST JAHHBIX M OLIGHWBAaHUS TOYHOCTH, JOCTOBEPHOCTH pE3yIbTaTOB, TPeOOBaHUS TEXHHUKHU
0€30I1acCHOCTH M OXPaHbl OKPYXKAIOLIEH cpeibl

20. Ha 1oroBopHOl OCHOBE OCYIIECTBIISIETCS IPOBEACHHE CAHUTAPHO - SHUAEMHUOJOTHYECKUX



JKCIEpTU3, OOCIeNOBaHMM, WCCIEOBAHUN, HUCIBITAHUN M TOKCUKOJIOTMYECKUX, TUTUEHHYECKHMX M HWHBIX
BUJIOB OIIEHOK:

a) 1o 3asBJICHUIO TPaKJIaH;

0) 10 3asBJICHHUIO WHIUBUYAIbHBIX TIPEIIPUHUMATEIICH;

B) 110 3asIBJICHUIO IOPUIUUYECKHX JIHII

21. YnpaBneHue - 370:

a) TMpolecc IUIAHUPOBAHMsS, OpraHW3alM{, MOTHUBALMM W KOHTPOISA, HEOOXOOUMBIA IS
(hopMUPOBaHUS U TOCTIKEHUS TIeNIel OpraHu3a- IHH,

0) yHKIIUS PYKOBOJICTBA OpTraHU3AIUCH;

B) PYKOBOJICTBO OpraHU3allMel B YCIOBUSAX PbIHKA

22. Haubonee 3¢p¢heKTUBHBIM TMOAXOIOM IMpH pPa3paboTKe U pealn3aluu (QeaepanbHbIX MPOrpaMm
o0ecTIeYeHUs CAaHAMHUI0IArOMIONYIHs SIBIISETCS:

a) MpoOJIEeMHO-TEMaTHYECKUH;

0) mporpaMMHO-IIEJICBOM;

B) (DYHKIITMOHAIBHO-OTPACIICBOM

23. llenmeBas KOMIUIEKCHas IIporpaMma OXpaHbl 3/I0pOBbSl HAaceJle€HUs aJMUHUCTPAaTUBHOM
TEPPUTOPHUH NPEAYCMATPHUBACT:

a) 1IeJIEBYI0 OPUEHTAIIHIO;

0) KOMIUIEKCHOCTh TUIAHUPOBAHUSI U YIIPABJICHHUS;

B) THOKOCTh OPTaHU3AIMOHHBIX CTPYKTYP ¥ MEXaHU3MOB Peallu3alliu;

') KOHTPOJIb U OIICHKY XO0J1a peal3alliy IPOrpaMmbl C LIEJIbI0 IPOBEACHHSI HEOOXOIUMOM KOPPEKIIUU

24. Tlogaya B YCTAHOBJIEHHBIH CpPOK >KajJoObl MPHUOCTAHABIMBACT HCIIOIHEHHE IIOCTAHOBICHHUSA O
HAJIO)KEHUU aIMUHUCTPATUBHOTO B3bICKaHUS 10 PACCMOTPEHUS KaJl0ObI:

a) na;

0) HeT

25. HopMaTuBHBIM aKkT, NPEIyCMATPUBAIOLIMI OTBETCTBEHHOCTh 3@ HApYyLIEHHE CAHUTapHOIO
3aKOHO/IaTeNbCTBA, YKAa3bIBAETCS B MPOTOKOJIE:

a) 1a;

0) Her;

B) B OT/CJIbHBIX CIIydasx

26. AIMUHUCTPAaTHBHOE  JE€JIO O  HApPYHNIEHUH  CAHUTAPHOTO  3aKOHOJATEJIbCTBA  MOXKET
paccMaTpuBaThCSL:

a) B yupexxaeHuu [occansnuananzopa;

0) B TPYZIOBOM KOJUIEKTHBE;

B) B OpraHax MECTHOI'O CaMOYIpaBJICHUS
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27. Bplmaua 3akiarOYEHUN 10 TPOSKTHOM JIOKYMEHTAIMH, pa3pabOTaHHOW C OTCTYIUICHHSIMH OT
TpeOOBaHMI CAaHUTAPHBIX HOPM, OTHOCUTCS K TUIATHBIM MEIUITMHCKUM padoTam:

a) na;

0) HeT

28. O0s13aHHOCTH JTOJDKHOCTHBIX JIMIT CAHUTAPHO-IMUACMHUOIOTHIECKON CITY>KOBI:

a) paccMaTpUBaTh OOpAIIEHUs TPaXKIaH U IOPUAUYECKUX JIUI] IO BOPOCAM CaHAMUAOIAromoIyqus;

0) coOmomaTh TOCYIApCTBEHHYIO M BpadyeOHYH TailHy B OTHONICHWH WH(GOPMAIIMH, CTaBIICH
W3BECTHOH MPH BHITIOJIHEHUH CITYKeOHBIX 00s3aHHOCTEH;

B)  KOHCYAbTHPOBaTh  IOPUAMYECKHMX  JIMIl W  TpaXJaH [0  BompocaM  oOecredeHHs
CaHAMMI0JIATOTIONTY U S

I') OCYLIECTBIIATh JESATENILHOCTh BO B3aUMOJICHCTBUU C OpraHaMHU BIJIACTH;

1) OCYILIECTBIIATH MPOU3BOJCTBEHHBINH KOHTPOJIb MPU OOPAIIEHUH IOPUINYSCKUX JTUIT

29. CaHUTApHO-AIUAEMHUOJIOTHYECKOE 3aKIIOUYEHUE - 3TO JIOKYMEHT, YIOCTOBEPSIOIINN COOTBETCTBUE
(HECOOTBETCTBUE) CAHUTAPHBIM MPABUIIAM:

a) GaKTOpOB Cpebl OOUTAHUS;

0) X035HCTBEHHON M MHOM JEATEIbHOCTH;

B) IPOAYKIIMH, pabOT U YCIIyT;

I) TPOEKTOB HOPMATHBHBIX AaKTOB, MPOEKTOB W OOBEKTOB; CTPOUTENHCTBA, OKCIUTyaTallMOHHOMN
JIOKyMEHTAIIUH;

1) pUHAHCOBO-DKOHOMHYECKOH JeITeTbHOCTH



30. Jlns mpoBeleHHs AKCHEPTU3bl BUIOB JAEITEIbHOCTH (paloT, YCIyr) 3asiBUTENb MPEACTaBiseT
CJIEYIOIIME JOKYMEHTBI:

a) TS IeUCTBYIONIETO 0OBEKTa - 3asBIICHUE;

0) IUII BHOBb BBOJIMMOTO OOBEKTa - 3asABJICHHE W KOIHUIO CBUJCTEIHCTBA O BHECEHUHM 3allUCH B
Enusblili rocynapcTBEeHHBIH peecTp HOPUIMYECKUX JIMI, WHANUBUAYaJbHBIX MpeANpUHUMATENEeH, KOIHUIO
JIOKyMEHTa Ha IPaBO IMOJ30BAHUS MOMEIIEHHEM (JIOTOBOP apeH/Ibl, CBUIAETEILCTBO O MpPaBe COOCTBEHHOCTH
M 1p.)

31. JlumeHue  JuUEH3UMaTa  JIMIEH3UM 3a  HApyLIEHUWE  CAHUTAPHOIO  3aKOHOJATENIbCTBA
OCYIIIECTBIISETCS:

a) 1Mo MocTaHoBJIeHHIO r1aBHoro Bpava LIITCOH;

0) MO MOCTaHOBJICHUIO JIMIIEH3MOHHOTO OpraHa;

B) O Ipeanucanuio rmasHoro Bpada L{IICOH;

T) [0 PELICHHIO CY/a;

1) IO TIOCTAHOBJICHUIO OPTaHOB BIIACTH

32. OCHOBHBIMU HaIPaBJICHUSMHU OIOKETUPOBAHUS OPraHOB M opraHm3anuii PocmorpeOHaazopa
SIBIISTFOTCSL:

a) pepopmupoBanue OrOHKETHON KiTaccuuKanuu v OO PKETHOTO yUeTa;

0) BeIIEIIEHNE OIOKETOB JACHCTBYIOIINX U MIPUHIUMAEMBIX 00sI3aTEIIbCTB;

B) COBEPILIEHCTBOBaHHE CPETHECPOUHOrO (PMHAHCOBOIO IJIAHUPOBAHMUS;

I) COBEpUICHCTBOBaHME M pacHIMpeHHe cQepbl NPUMEHEHHS MPOrPAMMHO-LIEIEBBIX METOJI0B
OIOIKETHOTO TUIAHUPOBAHUS;

1) yHOPSIIOYSHHE TPOLEYp COCTABICHUS U PACCMOTPEHUs Oro/KeTa

33. IlpuopuTeTHBIC HAaNIpaBieHUs AesTenbHocTH PocrioTpeOHan30pa opopMIISIOTCS B BUIE:

a) MPOrpaMMHO-IIENIEBBIX IUIAHOB,

0) BEJIOMCTBEHHBIX II€JIEBBIX MPOTPAMM;

B) (eiepaibHbIX HEJIEBBIX POrpamm;

I') KOMIUIEKCHBIX II€JIEBBIX MTPOrpamm;
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1) HOPMATUBHBIX JJOKYMEHTOB

34. OCHOBHBIMH DPA3TUUUSAMHU MEXIY (enepantbHbIMM M BEIOMCTBEHHBIMH IIEJIEBBIMU IPOrPaMMaMH
SBIISIOTCA:

a) YPOBEHb YTBEPKICHMUS;

0) comeprkaHue MPOTPAMMHON JEATETHLHOCTA U MEPONPHUITHH;

B) 00beM (PMHAHCUPOBAHUS;

T') MPUHIIMII [JIAHUPOBAHUS PaCXO/0B;

1) (OpMBI OTYETOB

35. @epepanbHas 1eaeBas mporpaMMa J0JKHA BKIKOYATh MPOEKTHI:

a) UTHBECTUIIMOHHBIE;

0) HayYHO-TEXHUYECKHUE;

B) CTPYKTYPHBIE;

T') KPYIHBIC TI0 00BEMY;

1) TpeOyrolue JUIMTENbHBIX CPOKOB pPealn3alluy;

€) 10 MPUOPUTETHBIM HaIpaBJICHUsAM JesTelibHocTU PocnioTpebHaazopa

36. BenoMcTBeHHas LieneBas MporpaMma J0JDKHA BKIIOYATh POEKTHL:

a) MTHBECTUIIMOHHBIC;

0) HAy4YHO-TEXHUYECKHE;

B) CTPYKTYpHBIC;

I) KPYIIHBIE TI0 00bEMY;

1) TpeOyrolre JIUTEIbHBIX CPOKOB peaIn3alliu;

€) Mo MPUOPUTETHBIM HAIPaBICHUAM JAedTenbHocTH PocnioTpebHan3opa

37. lTlokazatenu, ¢GOpMHUPYIOIIHE CTPYKTYPY HEMOCPEJACTBEHHBIX PE3YJIbTAaTOB Pa3peIIUTEIbHBIX
GYHKIIHIA:

a) TPOCKTHPOBAHHE W CTPOUTEIBCTBO OOBEKTOB, COOTBETCTBYIOIIMX CAHUTAPHBIM HOpMaMm U
IIpaBUJIaM, IO COTIacOBaHHBIM ¢ PocrioTpeOHa30pOM IPOEKTaM;

0) peanm3anus HACEJICHHWIO TOBAPOB M YCIYyr B COOTBETCTBUM C CAHUTApPHBIMA HOPMaMH U
NpaBUJIaMH.  YIENbHBIH  BeC  peaju3yeMoil  NpoAayKiuu (0T YHWCla  I[POBEPEHHOH), HUMeroIei



COIIPOBOIUTEIBHYIO TOKYMEHTAIIHIO, TOATBEPKAAOIIYIO €€ 0€30MacCHOCTh;

B) MPUBEICHHE JIMIICH3UPYEMBIX BUJOB JCSITEILHOCTH B COOTBETCTBHE C CAHHTAPHBIMA HOPMaMH M
paBUJIaMU;

T) BBOJ] B KCILTyaTaIlI0 OOBHEKTOB, COOTBETCTBYIOIINX CAHUTAPHBIM HOPMaM;

1) CHUKEHHE YJIEIbHOTO Beca 0ObEKTOB, HE COOTBETCTBYIOIIUX CAHUTAPHBIM MPaBHIIaM U HOpPMaM

38. Tlokazatenu, (GOpPMHUPYIOIIHME CTPYKTYPY HEMOCPEICTBEHHBIX pPE3YJIbTaTOB TOCYIAapPCTBEHHOTO
Ha/J30pa U KOHTPOJIA 3a coOrofieHreM 3akoHoaarenbcTBa Poccuiickoit denepanuu B o0nactu oOecredyeHus
CaHUTAPHO-3UEMHOIOTHYECKOTO OJIArOIoTyarst HaCeJICHHUS:

a) peanu3alysl HACEJNEHUIO TOBAapOB M YCIAYT B COOTBETCTBMM C CAHUTAPHBIMH HOPMaMH U
NIPaBUIIAMU;

0) CHIDKEHUE YIEeNbHOro0 Beca 00bEKTOB, HE COOTBETCTBYIOLINX CAaHWTApHBIM IPaBUJIaM U HOpMaM;

B) TMOJOKHTENNbHAS JWHAMHKA TIOKa3aTesleld yAeNbHOro Beca HECTAaHAAPTHBIX NMPOO W HCCIETOBaHUN
00BEKTOB BHEIIHEH cpeibl (IOCTHKEHNE CPETHE00TACTHBIX, PECITYOINKAHCKIX, OTPACIEBbIX TTOKa3aTenei);

I) OTCYICTBME MAacCCOBBIX WH(EKIMOHHBIX, IMapa3UTapHBIX, HEWH(EKIMOHHBIX 3a00JieBaHUN U
MUIIEBBIX OTPABICHUI, HOBBIX Cly4aeB MpodeccuoHaIbHbIX 3a00IeBaHMIA

39. Tlokazatenu, (GOPMHUPYIOIIME CTPYKTYPY HEMOCPEICTBEHHBIX pPE3YJIbTaTOB TOCYIAapPCTBEHHOIO
KOHTpOJII M HaA30pa 3a COONIOJICHHEM 3aKOHOB W MHBIX HOPMATHUBHBIX MPAaBOBBIX akToB Poccuiickoii
denepannu, peryIupylOLIIMX OTHOIIEHUS B 00JaCTH 3aIUTHI IPaB MOTpeOUTENeH:

16

a) TIONIOKUTENbHAS JUHAMHUKA CHIDKEHUS YHCIa TPEANPUSTHH  MOTPEOUTENHCKOTO  PHIHKA,
OCYIIECTBIISIOLIUX MTPOJaKy TOBAPOB U BHITIOIHS - IOIIUX PaOOTHI U YCIYTU C HApYILIEHUEM TPaBUIL;

0) peanM3anus HACEJICHHIO TOBAPOB M YCIYr B COOTBETCTBUM C CAHUTApPHBIMA HOPMaMH U
paBUJIaMU;

B) TIOJOXUTENbHAs TUHAMHKA CHIDKEHUS OOpalleHud M 3asBICHHUA TpakJIaH Ha MPEIOCTaBICHHE
YCIIYT ¢ HApYLICHUSIMH YCTaHOBJIEHHBIX MPABUJI M KAUE€CTBO PealIn3yeMbIX TOBApOB

40. [Ipouenypa MIaHUPOBAHUS UMEET CIICIYIOLINE ATAMbI.

1. Ananu3 u BeISBIEHUE TTPOOIeM (KaKhe Yy Hac eCTh MpoOIeMbI?).

2. Onpenenenue nenei (CoCTOsIHUS, KOTOPOTo JKEIaTeIbHO JOCTUYbD).

3. CocraBneHue ¥ 000CHOBaHHUE BEJIOMCTBEHHOW MTPOrPaMMBI.

4. Pa3zpaboTka W OOOCHOBaHHME MEPOINPUATHI MO PEHICHUIO MPoOIeM (HACKOIBKO AITH MPOOIEMBI
3aBHUCST OT HAC, U KaK Mbl MOKEM HX PEIIUTh?).

5. CKoNbKO W Kakux TpeOyeTcs pecypcoB, M KakoW pe3ynbTaT C TOYKH 3pEHHs] IKOHOMUYECKOM
3¢ (HEKTUBHOCTH OHU JATYT.

6. Peanuzanusi, KOHTPOJIb U KOPPEKTUPOBKH

41. Dtansl MJIaHUPOBAHUS TP pa3pabOTKE BEIOMCTBEHHBIX I1eseBbIX mporpamm (BIIIT):

1. BeIsiBIeHHE MPUOPUTETHBIX MpoOIeM Uit (GOPMUPOBAHUS CTPATETHUECKUX IIeNIe M TaKTHYECKUX
3azad.

2. OnpeneneHue CTpaTeTHYECKUX LeJIel U TaKTUYECKHUX 3a/1au.

3. [IporHo3upoBaHre KOHEYHOTO pe3yybTaTa MPOrpaMMBl.

4. OnpeneneHue 10JIM OPraHOB U OpraHu3anuii PocorpeOHaa3opa B KOHEUHOM pe3yabTaTe.

42. YnpaBieHue Mo LeJsIM pacioyiaraeT 3JIEeMEHTHI IPOIEecca B CIEAYIOIIEM MOPSJIKE:

a) LIeTN ICUCTBUS PEe3yIbTaThl 3aTPaThL;

0) 1enu - IEUCTBUS - 3aTpaThl - PE3yJIbTaThI;

B) 3aTpaThl - IEUCTBUS - PE3YIbTATHI - IENIN

43. IIpu ucnons3oBanuu bOP nens B BIII nomxHa 66T chopmynupoBaHa B BUE:

a) J)KEeJIaeMOro COCTOSTHUS;

0) mporecca

44. ITpu ncnonszoBanun bOP 3atpaTel Ha gocTkeHue pesynbrara BIII:

a) MOTYT OBITH OOJIBIIIE TIOYYCHHBIX BBITO;

0) JOJKHBI OBITH MEHBIIIE TTOMYYEHHBIX BBHITOJ

45. OCHOBHBIM TPHUHIIATIOM COCTABJICHUS BEIOMCTBEHHBIX IMPOTPAMM SIBJISICTCS TTPHHIIHIT:

a) «OnmKalIero MIaHUPOBAHUSD;

0) «KMHOTOJIETHETO TIJITAHUPOBAHMSI,;

B) «CKOJB3AIIETO TUTAHUPOBAHUSD)

46. 3aaun MporpaMmsbl JOJIKHBI:

a) COOTBETCTBOBATh CTPATETUYECKON IICIH;



0) COOTBETCTBOBATH CpPOKAM pEIICHHUS CTPATeTMUYECKONM IeNM ¥ HANpaBICHUSM JIeATEIbHOCTH
CyOBEKTa OFO/IKETHOTO TUIAHUPOBAHUS;

B) COOTBETCTBOBAaTh CTPYKType, cdepe nesTenbHOCTH M (YHKIHUAM OpPraHOB U  OpraHU3alMid
Pocniorpedbnanzopa;

I) OXBaTblBaTh BCE HANpPaBICHUS JEATENBHOCTH CyObEeKTa OIO/DKETHOTO IUIAHWPOBAHUSA IO
JIOCTHUKEHUIO COOTBETCTBYIOIIEH CTPATErMYECKON LEIH;

1) colepKaTh MepedeHb OIOPKETHBIX MPOTrpaMM, OCYLIECTBIEHHE KOTOPHIX 00eCHedMBaeT pellieHue
3aa4u;

€) ObITh TEXHHUYECKU BBITTOTHUMBIMU

47. BOP: npuHuuIe! yuera B OI0/KETHOH cdepe:

a) OyXTralnTepCKuil;

0) ynpaBeHYECKHIA;

B) (DYHKIIMOHATHHBIN;
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T) pe3ylnbTaTUBHBII;

1) CTPYKTYPHBI

48. 3aTpathl 1O CBOCH CYIIIHOCTH MOTYT OBITh:

a) TeKyLLUMU;

0) KanuTaJIbHBIMH,

B) IICJICBBIMU;

') BBLIOOPOYHBIMHU;

1) KOMIUIEKCHBIMU

49. Onenka aesrensHocTd PocriorpebHanzopa nmpu aIMUHUCTPATUBHOM MOAXO/IE:

a) MJaHUPOBAHHUE PACXO/I0B;

0) puHAHCHMpPOBAaHME TIO MITATHOW YUCIEHHOCTH;

B) (PMHAHCOBBIII MOHUTOPUHT;

T') KOJUIEKTUBHASI OTBETCTBEHHOCT;

1) U3IIUIITHSS PEerIaMEHTUPOBAHHOCTh M aIMUHUCTPUPOBAHHOCTE;

€) abcTpakTHBIE TTOKa3aTelH,

) YMCII0 00BEKTOB HA/130pa, YUCIEHHOCTh Pa0OTAIOMIUX Ha 00BEKTE U JIp.;

3) MovacoBas Harpyska;

1) KOJTMYECTBEHHBIN aHAIIN3 BBHITIOTHEHUS 3allJITAHUPOBAHHBIX MEPOTIPUSTUI

50. Onenka aestenbHOCTH PocioTpebnamzopa npu skonomuvecku 3pdexkrusHoM noaxosae (BOP):

a) MJIaHUPOBAHUE PACXOOB M PE3YIbTATOB;

0) puHaHCHMpPOBaHME TIO TOCTHXKCHUIO KOHKPETHBIX PE3yIbhTaTOB;

B) IEPCOHANIbHASI OTBETCTBEHHOCTD;

) ycTpaHeHHue U30BITOYHBIX (PYHKIIUMA, HE TPUHOCAIINX Pe3yiIbTaTa;

1) KOHKpeTHbIE (OIM(pOBaHHBIC) TIOKA3ATEINH;

€) CTaHAAPT BBIMOJIHEHUS TOCYIapCTBEHHBIX (YHKLIUN M €T0 CTOMMOCTb, TI0YacoBasi Harpy3Ka;

’K) (UHAHCOBBIM MOHUTOPHHT U ayAUT PE3YyJIbTaTOB JEATEILHOCTH;

3) KOJIMYECTBEHHbIN U KaYECTBEHHbIN aHAJIU3 BBIIIOJHEHUS 3allJITaHUPOBAHHBIX MEPONIPUSTUI

Ilpumepnuie oyenounvie mamepuanl
0J151 NPOBEOCHUA NPOMENHCYMOUHOU ammecmauuu (3auem, IK3ameH)
nO UMO2am 0C60eHUsA OUCUUNIUHBL (MOOYI)

BOIIPOCBI JUIA 3AYETA

1. [Tonsarue 3akononarenscTBa o 3I1I1. CrpykTypa, 3akoHogarenscta o 311I1.

2. 3akoHonarenbcTBo 0 3I1I1 kak cucreMa HOpMaTUBHBIX AKTOB.

3. Kpyr nui Ha KOTOpBIX pacnpocTpaHseTcs 3akoHoaaTenbctro o 3I1I1.

4. DKOHOMHYECKHE U MTPABOBHIE aCIEKTHI MOHITHS Ka4eCTBa TOBAPOB, padOT U YCIIYT.

5. HopmaTuBHBIE MOKYMEHTBHI 10 CTaHIApTH3AIMH, ONpEAesIiomue TpeOOBaHUS K
Ka4yecTBY TOBapoOB, padOT U YCIIYT.

6. [IpaBo moTpeOuTeneit Ha OGe30macHOCTH TOBApoB. locymapcTBeHHOE obecreueHne

6€30I1acHOCTH TOBapoOB, (paboT, yciyr);
7. [Tonsitue Oe3omacHocTr ToBapoB (pador, ycmyr). CoxmepxaHue TmpaBa Ha



0€e301acHOCTb.

8. Ceprudukanus ToBapoB (paboT, YCIyr) CpeacTBo obecnedeHus Oe30MacHOCTH.
[Tonstue cepruduxarym.

9. [IpaBo morpedureneit Ha nHGpOpManHiO. JJoCTOBEpHOCTh HHPOPMAITUH.

10. Nudopmarus o ToBapax.

1. TpeboBanus npenbsaBiIsieMble K MH(OpPMALMK O MPOAYKTaX MHUTaHUsA, TpeOOBaHUS,
npeabsaBisieMble K MHGOPMAIIMU O HEMPOJIOBOJILCTBEHHBIX TOBAPAX.

12. OTBETCTBEHHOCTH B CIIy4ae HENPEAOCTABIICHUS WU NPEIOCTaBICHUS

13. HEJIOCTOBEPHON M HEMOJHOW MH(MOpMAITHH.

14. [IpaBo nmoTpebuTenelr Ha BO3MEIICHNE Bpea MPUUNHEHHOTO BCIIEICTBUE

15. HEJIOCTAaTKOB TOBapa.

16. 3amuTa mpaB MOTPEOUTENEH B Cllydae MPHUOOPETEHUSI TOBAPOB HEHAITICHKAIIETO

17. KauecTBa.

18. 3amyra mpaB MoTpeOUTENeH MPH BBHITIOIHEHUH pabOT U OKa3aHUU YCITYT.

19. [IITpuxoBoO# KO MOTPEOUTETHLCKOTO TOBApa.

20. CymiHocTh, MOPSAOK pa3pabOTKU U UCIOIb30BAHUE TOBAPHBIX 3HAKOB.

21. TocynapcTBeHHasi 1 0OIIECTBEHHAS 3allUTa IIPaB MOTPEOUTENICH.

22. [Honmnomounst PAC Poccun (ero TepputopranbHbix opranon) no 3I1I1.

23. [Tonmnomounst PoccTannapra u Apyrux OpraHoB TOC. YIPaBJICHUSI, OCYIIECTBISIOLUINX

KOHTPOJIb 32 0€30MacHOCThIO TOBapoB. CyneOHbIN U BHECYICOHBIN TOPSIOK 3aIUTHI IPAB MOTPEOUTE-TICH.

B nanHom pasgene PIIJI mpuBeneHbl TUIIOBBIE 3aJaHHs Ui MPOBEICHUS TEKYLIETO KOHTPOJIA
YCIEBAEMOCTH CTY/ICHTOB U MPOMEXKYTOUHOM aTTectauuu. [lonmHblil nepeyeHs 3aqaHuil cofepKuTcs B GoHIe
OLICHOYHBIX CpPEACTB U Y4EOHO-METOAMYECKOM KOMIUIEKCE MO AMCLUIUIMHE «3aliuTa MpaB MOTpeOUTENei»,
KOTOPBIN pa3MeIIeH B 3JIEKTPOHHON HH(POPMAIMOHHO-00pA30BaTEIbHON cpele YHUBEPCHUTETAa W JOCTYIEH
U1 00yJaloIIerocs Yepe3 ero JINYHbII KaOuHeT Ha caiiTe YHUBepCHUTETa.

IIpumep 3anaHus U1 peLICHUs KeHC-3aJaHusl.

Kommannn Vitesse France S.AJLL. m Bork Elektronik BBomuiam moTpeOuTesneit B 3a0nyKIeHHE B
OTHOIICHWH MecTa MPOU3BOACTBA OBITOBOM MOCyAbl M TeXHUKU Vitesse u Bork. peannsyemoil KOMIaHUSIMH
Ha tepputopun Poccuiickoit ®Deneparuu depes TpeThbux Jmn. KoMmaHuu yka3siBaii Ha KOpoOKax, 4TO TOBAp
npou3BoAuTcs B [epMaHuu B TO BpeMsl, Kak IPOM3BOICTBO OCYLLECTBIIsIIOCH B Kurae.

Bomnpoc: Kakue HopMBbl ObUTH HapyIIeHbl ¥ KaKOe HaKa3aHHE COOTBETCTBYET JAaHHOMY HapyIIECHHUIO?

[Tpumep 3amanus 17151 KOHTPOIBLHOM PabOTHI

OO0 «Dnpaopano» B psne CBOM?: (HIMAIOB PACIPOCTPAHSIIO MHPOPMALUIO, CPABHUBAIOIIYIO HX
TOBapbl ¢ ToBapamu, peanuzyemMbiMu OOO «M.Bumeo MeHETKMEHT», C HC-TIOJIb30BaHUEM YTBEPKIACHUMN
«CpaBHHTE HamM TMEHb» U «A y Hac gemeBine». OmHAKO MO-TPEeOMTENSIM MpEJIaranoch caenaTb CBOU
BbIOOp, OpPUEHTUPYACh MWCKIIOYUTEIBHO IO II€HaM, 0e3 ydeTra TEXHUYECKUX XapaKTEepUCTUK U HHBIX
MOTPEOUTETBCKUX CBOIMCTB MpEJIaraéMbIX TOBApOB, NMPH TOM. YTO MOTPEOMTEIHCKHE CBOMCTBA MPOIYKLIUH
3HAYUTEIbHO Pa3IMYAIIUCh.

Bonpoc: K kakomy Buay He1oOpOCOBECTHOM KOHKYPEHLIMH OTHOCHTCS JaHHOE Hapy-lieHue. Kakoe
HaKa3aHUE eMy COOTBETCTBYET?

IIpumep pacyeTHO-aHAIUTUYECKOTO 3a4aHUS

Ha ocHoBanuu nansblii @PenepalbHOM TOCYJAapCTBEHHOM CTAaTUCTUKM U EJKErOIHBIX OTYETOB
denepanbHON MOHOIOJIBHOM CIIyXObl MOATOTOBBTE AHAIUTUYECKYIO 3aIlIUCKY O CO-CTOSIHUM KOHKYPEHLIMH Ha
OJIHOM U3 OTPACIIEBBIX PHIHKOB.

Temwt nucomennvix padom (3cce, peghepamot, Kypcoswvie padomast u op.)



1. [Tonstue 3akononarenscTBa o 3I1II1. CtpykTypa, 3akoHonarenscTBa o 3I1I1.

2. 3akonoxnarenscTBo 0 31T kak cucreMa HOPMATHBHBIX AKTOB.

3. Kpyr nui Ha KOTOpBIX pacnpocTpaHsieTcs: 3aKkoHo1atenbcTBO 0 3I1IT.

4. DKOHOMHYECKHE U MPABOBbIE aCHIEKTHI MOHATHS KaueCTBa TOBAPOB, pabOT U YCIIYT.

5. HopMaTuBHBIE AOKYMEHTHI MO CTaHIAPTU3ALMU, ONpPEIENSIONNe TpeOOBaHUA K KadeCcTBY
TOBapoOB, pabOT U YCIIYT.

6. [IpaBo motpebuteneii Ha Oe3omacHOCT, TOBapoB. locymapcTBeHHOe —obOecreyeHue
0€e30macHOCTH TOBapoOB, (paboT, yciyr);

7. [TonsiTne 6e3onacHocT TOBapoB (padot, yciyr). CoaeprkaHue mpaBa Ha 0€30MMaCHOCTb.

8. Cepruduxanus ToBapoB (pabor, ycmyr) cpeiacTBo obecriedeHust OezomacHoctd. [loHsTHE
cepTr(UKAIIH.

9. [IpaBo nmoTpebureneii Ha nHpopManmio. JlocTOBEpHOCTh HH(POPMALIUH.

10. HNudopmarnus o ToBapax.

11. TpeOoBanusi mnpeabsBiIsieMble K HWHPOPMAIMKM O TNPOAYKTaX MUTAHUSA, TpPeOOBaHMUS,
npenbsBisieMble K MHGOPMAIMU O HEMPOJIOBOJILCTBEHHBIX TOBAPAX.

12. OTBETCTBEHHOCTb B Cilyda€ HEIPENOCTABIEHUS WIM IPEAOCTABICHUS HEAOCTOBEPHON H
HETOJIHON MH(pOPMAIIHIH.

14. [IpaBo nmoTpeburenelr Ha BO3MEIICHUE Bpea MPUUYMHEHHOTO BCIIEICTBIE HEJOCTATKOB TOBApA.

15. 3aiuTa npaB noTpeduTesei B ciydae mpruoOpeTeHNsl TOBAPOB HEHAJIEKAIIET0 KauecTBa.

16. 3amyra npaB MoTpeOUTENeH MPH BBHIIOIHEHUH paboOT U OKa3aHUU YCITYT.

17. [ITpuxoBoO# KOJ MOTPEOUTETHCKOTO TOBApa.

18. CymHocTh, MOPSAOK pa3pabOTKU U UCIIOIb30BAHUE TOBAPHBIX 3HAKOB.

19. TocynapcTBeHHasi 1 0OIIECTBEHHAS 3alUTa IIPaB MOTPEOUTEICH.

20. [TomHomounst @PAC Poccun (ero TepputopranbHeix opranos) no 3I1I1.

21. [TomHomouust Poccranmapra W Apyrdx OpPraHoB TOC. VIPABICHUS, OCYIIECTBIISIONINX

KOHTPOJIb 32 0€30MacHOCThIO TOBapoB. CyneOHbIN U BHECYIEOHBIN TTOPSAOK 3alIUTHI IIPaB MOTPEOUTENICH.
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