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1. Ilepeyennb

IJIAHMPYEeMBbIX

pe3yJbTaToB

Oﬁy‘{el{lflﬂ mo AUCHHUIIJINHE, COOTHECCHHbIX

INIAHMPYEMBIMH Pe3y/IbTATAMM 0CBOCHHUsI 00pa30BaTeJIbHOM NMPOrpaMMbl
[Iponecc u3yueHus: TUCHUILIMHBI HampaBieH Ha GopmupoBaHue cieayroumx kommnereHiuii OII BO
U OBJIaJICHHUE CIEIYIOLUIMMHU Pe3yIbTaTaMU O0YUYEeHHUS IO AUCIUILIUHE:

Kon u HanmeHoBaHue Kon n [lepedeHpb IaHUPYEMBIX pE3yIbTaTOB 00yUEHHS 10
KOMIETEHIIUN HAaUMEHOBaHUE JTUCIUILTNHE
WHANKATOpPA
JTIOCTUKECHHUSI
OIlIK-1 Crnocoben | OTIK-1.1 3HaeT
MPUMEHSTD OcyiuecTBieT |Npouesypy ONpeneacHHs BUAA TEXHOJOTMYECKUX HOBALMN B
TEXHOJIOTHUECKHE MIOUCK, aHAJIN3, |IPOPECCHOHANBHYIO CEPBUCHYIO JAESITEIbHOCTh
HOBallMM M COBPEMEHHOE | 0TOOp U ymeeT
HpOrpaMMHOC BHCAPCHUC MPUMEHATH TEXHOJOTHUECKHE HOBAIMH B MPO(ECCHOHAIBHYIO
obecrieueHne B c(epe | TEXHOIOTHYECK | cepBUCHYIO AEATEIBHOCTD
rOCTENPUUMCTBA M| MX HOBAMI B [po oot nappikamu
obIIecTBEHHOrO MUTatuA | cepe IpUEeMaMHU UCTIOIB30BaHUS TEXHOJOTHUECKUX HOBALIUU B
TOCTCHPUAIMCTE | 6 heccHOHANBHYIO CEPBHCHYIO JEATEIbHOCT
au
00I11€CTBEHHOT
O IUTaHUs
OIIK-3 Cnoco6en | OIIK-3.1 3HaeT
obecnieunBath  Tpedyemoe | OueHuBaer MPOLEAYPY OLICHUBAHMSI KaUeCTBAa OKa3aHUs YCIIYT B
KaueCcTBO IIPOLIECCOB | KAYECTBO COOTBETCTBUHU C HOPMATUBHO-IIPABOBBIMHU AKTAMHU U C yUETOM
OKa3aHUs yCIIyr B | OKa3aHus MHEHUS oTpeduTeNiel U IpyruX 3aMHTEPECOBAaHHBIX CTOPOH
n30paHHOI chepe | ycuyr B chepe | ymeer
poQecCHOHATBHOM TOCTCIPUUMCTB | [pOBOAUTE OLIEHKY Ka4eCTBA OKa3aHMs YCIIyI B COOTBETCTBUU
ACATCIIEHOCTH aun C HOPMATHUBHO-IIPAaBOBBIMU aKTaMU U C YYETOM MHEHUS
OOIIECTBEHHOT | joTpeGuTeneii  APYTrHX 3aHHTEPECOBAHHBIX CTOPOH
O MATaHuA € BJIajIeeT HABBIKAMH
yHaerom HaBBIKAMM OLICHMBAHHUS KA4€CTBA OKA3aHUs YCIyT B
MHCHH _ | cooTrBeTcTBMM C HOPMATUBHO-IIPABOBBIMU AKTaMHU U C y4ETOM
MOTPEOUTENEH | \ipepyg oTpeGuTeINeii 1 APYTHX 3aHHTEPECOBAHHBIX CTOPOH
u
3alHTEPECOBaH
HBIX CTOPOH
VK-1 Cnocob6en | YK-1.1 3HaeT
OCYILIECTBIIATD MOUCK, | AHAJIM3UPYET | aIrOpUTM MOUCKa UH(OpMaLKH, ONIpeAeTIeHUS U
KPUTUYECKH  aHamu3 M |3ajady, pamKupoBaHus nHpopMaLuu, TpeOyeMoi Il pereHust
CUHTE3 uH(popMaIuy, | BBIIEISS €€ MIOCTaBJICHHOM 3a/1auil B cepe cepBuca
MIPUMEHSThH CHCTEMHBIH | 0a30BbIC ymeeT
nonxox it peLICHMS | COCTABIISAIOUINE | fpOoBOAUTH MOMCK MH(MOPMAIIUU IJIs PEIICHUS TOCTaBICHHON
IIOCTABJICHHBIX 3a1a4 ) 3a/1a41 B C(i)epe cepBuca
OCYIICCTBILICT | g 1aeeT HABBLIKAMH
TIOUCK HaBBIKAMU aHallM3a Moucka uHpopmaluu B chepe cepBuca,
MHGOPMALMKS | 1y feeris CHCTEMHOTO TIOIXOMA
OIIpENEISET U
paHxupyer
UH(pOpMaILHIO,
TpedyeMyto
IUI pEILIECHUs
ITOCTABJICHHON

3a1a4u




2. Hepeqeﬂb OLHCHOYHBIX CPEACTB IO JTUCHUIIJINHE

O1ueHOYHOE CPENCTBO
= Kon nnnukaropoB 1 pel
3 IIPOBEPKH PE3yIHTATOB
Ne HammenoBanne paszaena/TeMsl S JIOCTHOKEHUS
& . JOCTI)KEHUSI HHANKATOPOB
@) KOMITETEHINH .
KOMITETCHIINH
1. |1 pa3znmen. Paznen 1. OcHOBBI cepBUCHOMN AESITETLHOCTH
Tecr, IIpakTuko-
1.1 CepBucHasi  #eATeIbHOCTh Kak  (opMa  yJIOBIETBOPCHHMS 3 VK-1.1 OPHEHTUPOBAHHBIE 3a1a4H U
""" | morpebHOCTH YenOBEeKa CUTyallMOHHBIE 3374l
12 IIpennoceinK  BO3HUKHOBEHUS M pa3sBUTHUA  CEPBUCHOM 3 VK-1.1 YerHblit onpoc, JJokman
" | mesTEILHOCTH
1.3. |IIpupona u xapakrTep yclyT Kak ToBapa 3 OINK-1.1 Tecr, Kpyraetii crox, Sece
OIK-1.1 PasnoypoBHeBbl€ 3ajauu U
1.4. | )KuzHeHHBIA UK yCIyT 3 : 3amanus, Kpyribrii cron
1.5. | Kynsrypa cepeuca 3 OIIK-1.1 Konrponbnas pabora
5 2 pa3zaen. Pazgen 2. CepBucHas AeATeNbHOCTh KaK CUCTEMA
" | obcmyxuBaHus
2.1. |IoBenenue notpebuTeneii u mpolecc MPUHATUS PelIeHUs 3 | YK-L1, OIK-3.1 Kpyruiit cron
IIpakTHKO-OpHEHTUPOBAHHBIE
292 «KoHTakTHas 30Ha» KakK C(I)epa peanmmsanun CepBI/ICHOf/'I 3 OIIK-3.1 3a71a44 U CUTyallMOHHbBIE
" | nesITeNbHOCTH 3a71a4n
2.3. | Pa3BuTHE CEPBUCHOI SKOHOMHUKH 3 OIIK-3.1 Hoxnan, Hay4nas auckycens
2.4. |KauecTBO CEpBUCHBIX yCIyT 3 OIIK-3.1 Konrponbras padora
3. |3 pazmen. Atrecrarus
Tect, [IpakTuko-
VK-1.1, OIIK-1.1, OpPUEHTUPOBAHHBIE 3a4a4U U
3.1. | Ox3amen 3 OIIK-3.1 CUTyal[MOHHBIE 3a/1a4U,
YeTHbli orpoc
IT Ok
POMEXyTOUHAs aTTeCTalus
3. OueHouHbIe cpeacTBa (OLEHOYHbIE MATEPHUAJIbI)
IIpuMepHBIi TNIEpedYeHb OLICHOYHBIX CPEACTB JUISl TEKYILIEro KOHTPOJISI  YCIIEBaEMOCTH U

HpOMG)KyTO‘IHOIZ aTTreCTaliluu

No
/1

Haunmenosanue
OLIEHOYHOI'O CPEJICTBA

Kpatkas xapakrepuctuka
OLIEHOYHOTI'0 CPEJCTBA

[IpencraBieHne OLIEHOYHOTO CPEJICTBA B
donnae (OLleHOUYHBIE MATEPHAIIBI)

Tekymmi KOHTPOJIb

JIJ1s1 OlleHKHU 3HAHUM




YeTHBIN 0onpoc

CpencTBO KOHTPOJIS 3HAHUN
CTYZICHTOB,
CIOCOOCTBYIOILIEE
YCTaHOBIICHHIO
HETIOCPEICTBEHHOTO
KOHTaKTa MEXILY
npernoiaBaTeieM 1
CTyZIEHTOM, B IIpOLIECCE
KOTOPOTO TPEToIaBaTellb
MOJTyYaeT IUPOKHE
BO3MOYKHOCTH ISl U3Yy4YECHUS
WH/IMBUIYAITbHBIX
0COOEHHOCTEH YCBOCHUS
CTyIGHTaMH y4eOHOTO
Marepuarna.

HepequL BOIIPOCOB I YCTHOI'O OIIPOCa

TecT

Cucrema
CTaHIaPTH3UPOBAHHBIX
3a/laHuH, TO3BOJIAIOIIAS
ABTOMAaTU3UPOBATH
IpoIeAypy U3MEPECHHUS
YPOBHS 3HAHU U YMEHUH
o0yuaromierocs.

®DoHJ TeCTOBBIX 3aJaHUN

JIJ1s1 OlICHKH YMEHUI

Konrtponbhas pabota

CpenctBo npoBepku
YMEHUH TPUMEHSTh
NOJTy4YEHHBIC 3HAHUS JUIs
penieHus 3aaa4y
OIPEAEIEHHOI0 THIIA 110
TEME WU pa3ieny

KoMI1eKT KOHTPOIBHBIX 3aJJaHUI IO
BapuaHTaM

Kpyrasrii cTom,
JTUCKYCCHSI, TTOJIEMHUKA,
TUCITYT, 1e0aThl

OueHoYHBIE CPE/ICTBA,
IIO3BOJJIAOIIHNE BKIKOYUTH
00y4aromuXcs B mpoLece
00CYKJIEHHSI CIIOPHOTO
BOIIPOCA, MPOOIEMBI 1
OLICHUTDb UX YMCHHC
apryMEHTHPOBATb
COOCTBEHHYIO TOUKY
3peHUsL.

[TepeyeHb AUCKYCCHOHHBIX TEM JUIs
IIPOBEIECHMSI KPYIJIOrO CTONA, JUCKYCCHH,
HOJIEMUKH, IUCIyTa, 1e0aTOB

IIpakTuko-
OpUEHTUPOBAHHBIE
3a/1a4y U CUTYaIlMOHHBIE
3a1a4u

3aauy HallpaBJICHHBIE HA
HCITIOJIb30BaHUE
NpUOOPETEHHBIX 3HAHUHN U
YMEHUH B IPAKTHYECKON
JEATEIIBHOCTU U
IIOBCEHEBHOM JKU3HU

Kommekt MMPAaKTHUKO-OPUCHTUPOBAHHLIX U
CUTyallMOHHBIX 3a/1a4




6 Pa3zHoypoBHeBbIe 3a/1aun | 0) pEKOHCTPYKTHBHOTO KommiiekT pa3HOypOBHEBBIX 33]1a4 U
¥ 3a/1aHUS YPOBHS, O3BOJISIFOIIINE 3aJlaHui

OLIEHUBATh U
JMarHOCTHPOBATh YMEHUS
CHUHTE3UPOBAaTh,
aHaJM3UpPOBaTh, 0000IIATH
dakTudeckuii u
TEOPETUYECKUI MaTepral C
bopMmynrpoBaHHEM
KOHKPETHBIX BHIBOJIOB,
YCTAHOBJIEHUEM NPUYHUHHO-
CIICACTBCHHEIX CBS3CH;

B) TBOPYECKOI'0 YPOBHH,
MO3BOJISIOLINE OLIEHUBATh U
JIMarHOCTUPOBATh YMEHUH,
UHTETPUPOBATH 3HAHUS
pas3In4HbIX obJacTel,
apryMEHTHPOBATh
COOCTBEHHYIO TOUKY
3peHusl.

7 Hoxman, coobiienne [IpoxykT camoctositennbHOM | TeMbl TOKIa0B, COOOIICHMI
paloThI CTy/CHTA,
IPEJICTaBIISIIOIINNA cOO0M
nyOJINYHOE BBICTYIIJICHUE
0 MIPEJICTaBICHUIO
MOTYyYEHHBIX PE3yIbTaTOB
peneHus onpeaeIeHHON
y4eOHO-IIPAKTUYECKOIA,
y4eOHO-UCCIIeI0BATEIHCKOM
WM HAyYHOU TEMBI

I[J'ISI OLCHKH HABBIKOB

IIpomexyTouHas aTTecTanus

8 OK3aMeH CpenctBo KOHTPOJIS KommiekT sK3aMeHaioHHbIX OMIIeTOB
YCBOCHUS y4eOHOTO
MaTepuana u
dbopMHUpOBaHUS
KOMIICTCHITHI,
OpPTraHHU30BaHHOE B BUJIE
Oecenpl o Omieram ¢
LEJbIO POBEPKU CTEMICHU U
Ka4yecTBa YCBOCHUS
U3y4aeMoro Marepuara,
OIPEEIIUTh
HE00XOIMMOCTh BBEJICHUS
U3MEHEHUH B COJEpKAHUE U
METOJIbI O0yUCHHUS.

4. IlpumepHblii GOH OLEHOYHBIX CPEICTB JIs NMPOBEAEeHUs] TEKYIIero KOHTPOJISA U NMPOMEKYTOYHOM
arrecTalMu 00y4arIUXCH M0 JucuuIuinge (Moayaw) ""CepBucHas 1eATeJIbHOCTD "
Ilpumepnvle oyenounvlie mamepuansl 0711 MEKyu €20 KOHMPOJiA YCHeaaemMocmu




Tunosas keiic-3amada

Keiic 1. Pa3zButue cdepbl cepBrca Kak 3aKOHOMEPHOCTh MHUPOBOTO IPOrpecca W YCIOBUE BBIXOAA W3
KpH3Hca

[Ipeononenne BHYTPEHHETO COLMAIBbHO-3KOHOMHUYECKOro Kpusuca B Poccum, a Taxxke ¢opMupoBa-
HHE YCJOBUH JUId NPUHATHS aKTUBHOTO Y4YacCTHUs B PELICHHM OOIIEYeIOBEYECKHUX IMpodieM TpedyeT ormpe-
JIeNieHUsI KOHKPETHBIX ITyTeH CO3MaHusl B KpaTdallliie CPOKH KOHKYPEHTOCIOCOOHOHM, CTaOWIBHO pa3Bu-
BAIOIIEHCSl HAIMOHAJIBHOM SKOHOMHMKHM Ha OCHOBE H3YYEHHUS OIbITa PAa3BUTHUS MEPEIOBBIX CTpPaH MHUpPA M C
y4€TOM UCTOPUUECKUX OCOOCHHOCTEN Pa3BUTHS HAILIEH CTPAHBI.

OnbIT cOLMaNbHO-IKOHOMUYECKOTO pa3BUTHs BEAYUIMX CTPaH IOKA3bIBAeT, YTO MEPEXOJ MUPOBOIO
coo0IIIecTBa Ha KayeCTBEHHO HOBBIM YpPOBEHb CBSI3aH C MOOWJIM3AlMEl MHTEHCHUBHBIX HCTOYHHKOB POCTA,
IpeXe BCEro- ¢ YCHWJIEHHEM pOJIM ueloBeueckoro (akropa, ¢ (opMupoBaHHeM paOOTHMKA HOBOTO Kaue-
CTBa, YTO HEBO3MOXKHO Oe3 pa3Butusi cdepsl cepBuca. Ilogxox kK paOOTHHKY C TMO3HIMU "YEIOBEYECKOTO
KanuTajga' M3MEHWJ MOAEb OOlIecTBa, o0ecleyrB Mepexod K MHPOPMALMOHHOMY OOILECTBY, IJi€ IJIaBHOM
JBIDKYILEH CHUJIOH, CIIOCOOHOW 00€CneunTh MPOTpecc SBISIETCS YEJOBEK TBOPUECKUH, C BBHICOKOM CTENEHBIO
npodeccuoHaNbHOW MOATOTOBKH, HMMEIOLIMM BO3MOXHOCTh B IOJHOM Mepe pPacKpbITh CBOI CIOCOOHOCTH,
MOJYYHUTh MpPU3HAHUE OOLIECTBA M YTBEPAHUTH ceOS KaK JUYHOCTb. DTO TpeOyeT TOro, 4yToObl B (POHM KHU3-
HEHHBIX CPEJICTB PaOOTHMKA HEM30€XKHO BXOAWI KOMIUIEKC YCIYT, B YaCTHOCTH, YCIYI'M COLMaibHbIE (00-
pa3oBaHue, 3/paBOOXPAHEHUE, YCIYT'H MO OXpaHe MMYIIECTBA M JMYHOCTH U T.1.); YCIYTH JMYHBIE (pEKpe-
allMOHHBbIE, JOCYTOBbIE, OBITOBBIE U T.11.);

YCIyTH JeNoBble (KOHCAITUHTOBBIE, (DMHAHCOBO-KPEAWUTHBIE, MH()OPMAIIMOHHBIE), YCIYTH COLHAIb-
HO-KYJIbTYPHBIE, CBSI3aHHbBIE C Pa3BUTHUEM AYXOBHOW c(epbl, KOTOpbIE (OPMUPYIOT U COXPaHAIOT pabouyro
CHJIy KaK MCTOYHHMK BceX cToMMocTeil. OCOOEHHOCTHIO MOJENIM COBPEMEHHOro OOIIecTBa C pa3BUTOM cCTa-
OUIIBHOM SKOHOMHUKOM SBIISETCS ONTUMAIbHOE COOTHOIIEHHE MEXIY MAaTepUalbHbIM HPOU3BOACTBOM H
cdepoii cepBHca, TaK KaK pacIIUpeHue cdepbl cepBHca €CTh HE TONBKO PE3YJibTaT, HO M BAXHBIH (axTop
pPOCTa MaTepHAILHOTO IPOU3BOJICTBA, COLMAIBHOTO U JYXOBHOI'O IIporpecca oOIIecTBa B LIETIOM.

B mocnenHue necsaTuieTuss B pa3BUTHIX CTpaHaX MHpa cdepa cepBHca pa3BUBaeTCs ObIcTpee Mare-
pHAIBHOTO MPOU3BO/CTBA, K HACTOSIIEMY BPEMEHM OHa BBIpOCIA B KPYMHEHIIMI cekTop SKOHOMHKH. [lake
0e3 TpaHCIIOpTa U CBSA3U (TEXHUKO-DKOHOMMUYECKHE XapaKTEPUCTHKU HX Pa3BUTHS OMMKE K MaTepUAIbHO-MY
npousBoAcTBy) Ha cdepy yciayr B CIHA mnpuxonutcs oxono 70% paGoraronmx, B Benukobpurtanuw,
Opanmuu, Anonun, I'epmannn-60% wu Beime. B CHIA nonst kanmuTaaoBiIoXeHUH B cdepy yciyr B o0IIeM ux
o0beme (6e3 pacxo0B Ha KWIMIHOE CTPOUTENHCTBO) HaxomuTcs Ha ypoBHe 30%, B BemmkoOpuranuum —
40%. B P® st un¢psl 3HAUNTETHHO MEHBIIIE.

VYenyru, OpueHTHpPOBaHHBIE HA JIOMAIIHEE XO3SICTBO M YCIyTM JMYHOCTHOTO XapakTepa B pa3BU-THIX
cTpaHax, umeror nomo B BBII 20-25%, Ha TpancmopT M BHeaoMmallHee nuTaHue npuxoaurcsa 6-10%, Ha
rocynapctBeHHble yciyrul5-23%. Kpome 3toro, oueBMIHO M3MEHEHHE CTPYKTYpbl 00beMa IJIATHBIX YCIYyT
HACEJICHHUIO.

JlonroBpeMeHHasi TEHICHLUS ONEpPekarolero pocra c(eprbl CepBUCAa CTAHOBUTCS ONpEIENSIONIeld B
coBpeMeHHOM of1ecTBe. [TryOokast CTpyKTypHasi HepecTpoika peajlbHOr0 CEKTOpa SKOHOMHUKHM M €ro HH-
TeHCU(UKALUSA HE TONBKO HE 3aMEIUIMIIM 3TOT IPOLECC, a HA000pOT, YCUIIMIIM €ro, CO3JaB HOBbIE CTHUMYJIbI K
cOaJaHCUPOBAaHHOMY Pa3BUTHIO JIBYX CEKTOPOB XO3iHCTBa, oOecredyHB Mepexoi K (pOpMUPOBAHHIO HOBO-TO
KayecTBa )KU3HU U KauecTBa paboyeil CUIIbI.

Bormpocsr m1s o0cysxnenust:

I. OxapaktepusyiTe COCTOSIHUE HALIMOHATbHOM SKOHOMUKH.

2. HazoBute ncTOUHMKH pocTa HAMOHAJIBLHON SKOHOMUKH.

3. Kakue rtennenmuu, no marepuanam «Konumenmuu pasButus cdepbl cepBuca B Poccuiickoit
deaepanum» MposBIsIIOTCS B cepe cepBruca PO Ha coBpemMeHHOM dTarne?

4. [Ipereprien nu B X0[€ PBIHOYHBIX NMPEOOpPA30BAHMN KauyeCTBEHHOE M3MEHEHHE COCTaB Ipo-
WU3BOAUTENEHN yCIIyr?

5. W3menwiicss M KadecTBEHHBIH M KOJIMYECTBEHHBIH COCTAaB YCIYT, BOCTPEOOBAaHHBIX Haceie-
Huem PO?

6. KakoBbI mociencTByst HEIOCTATOUHOM pa3BUTOCTH cepsl yeiyr B Poccun?

7. Kakue xommiekcHble MephI 10 pa3BUTHIO chepbl yeayr Bel MoxkeTe NpeaoKuTh?

Ilpumepnuvie oyenounvie mamepuanl
0J151 NPOBEOCHUA NPOMENCYMOUHOU ammecmauuu (3auem, IK3amen)
nO UMO2am 0Ce0eHUs OUCHYUNIUHBL (MOOYI)



Bormpochr mi1s cobecenoBanust

1 [Tonsitue ycnyru. CBolicTBa yCIIyTH.

2 Cepsuc kak nestenbHOcTh. CepBHC Kak yenyra. CepBUC Kak MOTPEOHOCTb.

3. Buel cepBUCHON €STENBHOCTH.

4 Ponw cepBuca B y10BIeTBOpEHIH MOTPeOHOCTEH UeIoBeKa.

S. Pacnipenenenne 3aHSATHH U COLMAIBHBIX POJIEH B NEPBOOBITHON KYJIbTYpPE U apXaumueCKUX
coo011ecTBax.

6. 3apokJIeHNE U Pa3BUTHE YCIIYT B OOIIECTBAX JIPEBHETO MUPA.

7. Yenyru B cpeHeBeKOBOM oO1IecTBe 3amaaHoi EBporbl.

8. BnusiHue nHAYCTpUanbHOIO MPOU3BOACTBA HA CEPBUCHYIO AESITEIbHOCTD.

9. CepBucHas 1e4TeIbHOCTh B 00IIECTBE MOCTHH/IYCTPHAIBHOTO TUTIA.

10. CepBucHas 1€4TeIbHOCTh B Pa3BUBAIOIINXCS CTpaHaX.

11. [IpodeccuonanpHbie KauecTBa COTpYIHUKA chephl cepBuca.

12. [Icuxonornyeckne 0COOCHHOCTH TpoIecca 00CITyKUBAaHUS KIIMEHTOB.

13. CriekTp ycnyr U allfOPUTM CEPBUCHOTO Tpoliecca B chepe yCiyr.

14. VYrpaBineHue KauyecTBOM CEpBHUCa U YCIIyT, TEOPHS U IPaKTHKA.

15. [TozunmonupoBanue GpupMm B chepe OusHeca, CymHOCTh U A3PHEKTUBHOCTD.

16. Co3naHue HOBBIX CEPBUCHBIX MPOYKTOB U IOBBIILIEHUE UX LIEHHOCTH.

17. KonkypeHnus u ee nposiBieHue B cepe cepBHca.

18. [Iporecc oOcmyxuBaHMs TOTPEOUTEINECH.

19. B3anmMopeiicTBue ¢ moTpeOUTEISIMU YCIIYT KaK yIpaBlIeHYeCKasl 3a1a4a.

20. [ToHsiTHE KOHTAKTHOW 30HBI KaK Cephl peaan3alii CEPBUCHON AEITEIbHOCTH.

21. [Ia1h a3 KU3HEHHOTO ITUKJIA YCITYTH.

22. JKu3HEeHHbIE TUKIIBI TOBAPOB U YCIIYT.

23. Mepsl, obOecrieunBaroIie TMOTYyYCHUE MPUOBLICH Yepe3 yMeJoe BEICHHE COMYTCTBYIOIIETO
CEpBHCA U yUYET )KU3HEHHOr'0 LIMKJIA KaK TOBapa, TaK U yCIyT.

24. VYipaBiieHre dTanaMu KU3HEHHOTO ITUKJIA COMMYTCTBYIOIIUX YCIYT.

25. XapakTepucTHKH (a3 >KU3HEHHOTO UK TPOIYKTa.

Curyanuonnas (mpaktudeckas) 3agada No 1

[IpuBeaute mpuMepsl yCIyr IO MNPUHAIJIEKHOCTH K OINpeAesieHHOW cdepe OpHEeHTHPOBAaHHBIE Ha
MIPOU3BOJCTBO, OPHUEHTHUPOBAHHBIE Ha OOINECTBO, OPHUEHTUPOBAHHBIE HA JOMAIITHEE XO3SIMCTBO, YCIYTH
JMYHOTO XapakTepa.

Temwt nucomennvix padom (3cce, peghepamot, Kypcoswvie padomast u op.)



Tewmbr as pedepaToB o CepBUCHOM ACATEIBHOCTH.

CepBuc Kak 0OLIECTBEHHOE U SKOHOMHUYECKOE SIBIICHUE

ConmanpHble PEANOCHIIKNA CEPBUCHOMN AESITETLHOCTH

Ponb cepBuCHOM NesSTENFHOCTH B COIMATIEHO-9KOHOMUYECKOM Pa3BUTUU CTPAHBI
CTpyKTypa 1 BUJIbI CEPBUCHON NESTEIHHOCTU

CepBucHas Ae4TeIbHOCTh KaK MPOIlecC YAOBICTBOPEHUS NOTpeOHOCTEH

VYenyra kak cneruguueckuii MpoyKT CEpBUCHOM 1eATEIbHOCTH

OCHOBBI OpraHU3alMK CEPBUCHON EATEIHHOCTU

Creuunguka oka3aHus pa3IUYHbIX YCIYT B CEPBUCHON JESTEIILHOCTU

OcCHOBBI OpraHu3anuu paboyrx MECT B MHAYCTPUU MOJIBI i KPACcOThI
Opranu3zanus o0CTyKHUBaHUS OTpeOUTeNel yCiayr

Crioco6b! 1 (hopMbI OpraHuzalnu 00CITyKUBAHUS OKa3aHUS yCIIyT

OcHOBHbIE TpaBUiIa 00CITY>)KUBaHUS HACETIECHUS

KauecTtBo yciyr u oOcimykuBaHue

Kynbrypa obcmykuBaHus Kak 0a30BbIN 2JIEMEHT KauecTBa 00CITYKUBAHUS

O} heKTUBHOCTH CEPBUCHON NIEATETLHOCTH

DTHKa U TICUXOJIOTHSI CEPBUCHOM JEATEIbHOCTU

OcobOeHHOoCTH MTPO(ECCHOHATILHOTO MOBEICHUS B chepe cepBuca

DTHKa U TICUXOJIOTHS] B3aMMOOTHOIIIEHUH B TPYIOBOM KOJUIEKTHBE U B OOIIEHUHU C IOTpeOuTeIeM

Crnenuduka MEKIUIHOCTHOTO OOIICHUS PaOOTHHKOB CEPBUCHBIX OpraHU3alMid W TOTpeOuTeNel B
Iporecce OKa3aHusl yCIIyTH.

OCHOBHBIE IICUXO0JIOTHYECKHE IMPUHIUIIBI B3AMMOOTHOIICHHUA C KIIMCHTOM.
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