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1. eans aucMnIMHbI

2. IlepeyeHp NJaHUpPYeMBIX pe3y/abTATOB O0y4eHHs] 1O JUCHMILIHHE, COOTHECEHHBIX € IUIAHH-
PYeMBIMH pe3yJibTaTaMH OCBOEHHSI 00pa30BaTeJbHOM MPOrpaMMbl

ITponecc u3ydeHus: TUCHMILIMHBI HampaBieH Ha (gopMupoBaHue ciemyrommx komnereHuuit OIT BO
Y OBJIJICHHE CICAYIOUIMMH PE3yIbTaTaMUi O0YUYCHHUS IO AUCIUTLTIHE:

Kon n HanMmenoBanue

Kon n HanmMeHoBanue

[lepeueHp IaHUPYEMBIX PE3YJIBTATOB O0YUEHUS

KOMITETeHLIUU UH/IMKATOpa JOCTUKECHUS 10 AUCLUIINHE
KOMITETCHIIUU
[1K-3 Crnocobewn | 1TK-3.2 CrnocobeH | 3HaeT
aHAJM3UPOBATh COCTOSIHUE | IPOBOIUTH aHau3
PBIHOYHOMN cpensl M| KIMEHTOB  (CerMeHTamus, | yMeeT
OLICHMBATh €€ BIMSAHUE Ha|Npoduib, MOTPeOHOCTH U
TEeKYIIUH M|T.0.), KaHaloB  COBITa, | BJa/ieeT HABbIKAMH
NePCIEKTUBHBIA  CIpOC U | pa3pabaThIBaTh
IpeIoKEHHE, pPEKOMEH1aIiH o

OCYUIECTBIISTh
NPOJBIKEHNE TOBApOB U
YCIIyT, OLICHNBATh
COCTOSTHUE KOHKYPEHTHOM
cpenpl, MIPOrHO3UPOBATh
pa3BuTHE PBIHOYHOM
CUTYyallUl B COOTBETCTBUU
C JIEUCTBYIOIIUM
AHTHUMOHOITOJIBHEIM

3aKOHOJIATEIHCTBOM

MPOJBIKEHUIO TPOAYKIIMH
U yCOyr Ha PBIHOK, B

obnactu MIPOTYKTOBOM,
IICHOBOM W COBITOBOM
MOJIMTUKK  HA  IEJEBBIX
PBIHKaX c y4eToM
JEHCTBYIOLIETO
aHTHUMOHOIIOJILHOTO
3aKOHOATENIbCTBA

3. MecTO IMCUMILIMHBI B CTPYKTYpe 00pa3oBaTeIbHOI NPOrpaMMbl

Hucuumnimza

«Uccnenosanue

IIOBECACHUA

norpeduTenein»

SIBIISIETCA I[HCHHHHHHOﬁ qacTu,

(hopMupyeMoii ydacTHUKaMU 00pa30BaTENIbHBIX OTHOLIEHUI MPOrPaMMBI.
N3yuenne qucHUIIMHBI OCYIIECTBIAECTCA B 3cemecTpe(-ax).
Jnsa ocBoeHus mucuumuinHel «lccienoBanue mnoBeieHUs MOTPEOUTENEH» CTYNEHTHl HCIOIB3YIOT

3HAaHUA, YMCHHA U HABBIKH, C(i)OpMI/IpOBaHHBIe B IpOLCCCC U3YUCHUA NUCILUIIIINH
BBenenue B mpodecCHOHANbHYIO 1E€ATEIbHOCTD
Jloructuka cObITa U pacnpeesIeHus
VYnpasnenue kauectsomlccneoBanne peIHOYHOM CpeJib
BBenenue B mpogecCHOHANbHYIO 1€ATEIbHOCTD
Jloructuka cObITa U pacipeesieHus
VYnpasieHnue kauecTBOMMapKeTHHIOBasi aHAIUTHKA
BBenenue B mpodeccuoHaNbHYIO AESITeNbHOCTh
Jloructuka cObiTa U pacnpeneneHus
VYnpanenue kauecTBOMHTEpHET-MapKETUHT
BBenenue B mpodecCuoHaNbHYIO 1€ATEIbHOCTD
Jloructuka cObITa U pacnpeaeacHus
VYnpasnenue kauecTBOMMapKEeTHHTOBbIE TEXHOJIOTUU B OHU3HECe
BBenenne B mpodeccnoHaNbHYIO A TEIbHOCTh
Jloructuka cObITa U pacnpeesieHus
YnpaprieHnue KauecTBOM3alnTa paB MoTpeouTeneit

OcBoeHHe OUCIIAILIAHBI

«HccnenoBanne MOBEACHUS l'IOTpC6I/ITeJICI\/’I»

SIBIISIETCSI  HEOOXOIUMON

OCHOBOM JIJI51 TTOCJICYIOIIETO U3YUECHUSI CICTYIOIINX TUCIUTIINH:
[ToaroroBka k caade u caadya rocyJapcTBEHHOIO K3aMeHa
[IpenmumiomHas nmpakTuka




[TonroToBka K mpolieaype 3aluThl U 3alUTa BHITYCKHON KBaTU(UKAIIMOHHON paboThI

4. O0beM IMCUMIUVIMHBI B 324YeTHBIX €IMHHMLAX € YKa3aHHEM KOJMYeCTBa AKAJeMH4YECKHX 4YaCOB,
Bbl/IeJIECHHBIX HA KOHTAKTHYI0 PpadoTy ¢ o0ydamomuxcsi ¢ mnpenoaasBarteseM (M0 BUAAM Y4eOHBIX
3aHATHI) U HA CAMOCTOSATEJIbHYI0 Pa00Ty 00y4aroIuXcs

OO0mast TpyA0eMKOCTh AUCHUILTHNHBI «VIccrmenoBanue MOBENEHUsT MOTPEOUTENe» B COOTBETCTBHH C
pabounM y4eOHBIM IJIAHOM U €€ paclpeiefieHUe 1Mo BUAaM padoT MpeIcTaBiIeHbl HIDKE.

KonTakTHas paboTa ¢ npernoaaBaTeneM, qac dopma
Tpynoemx Camocros- KonTpos IIPOMEKYTOUHOHN
CeMeCTp OCTb JICK- IPpaKTUYECKUEC J'Ia60paTOpHLIe TCJIbHAA pa- gac ’ aTTeCTallun
Jac/3.e. 10707 3aHATHS 3aHSTHA Gora, 9ac (popma
KOHTPOJIST)
3 72/2 10 16 46 3a
B T.Y. YaCOB:
B UHTEPAKTUBHOU 4 6
dopme
MIPAKTUYECKON 10 16 46
TIOATOTOBKU
TpynoeMk BreayanTopHas koHTakTHast paboTa C IIpenoaaBaTeneM, Jac/den
Cemectp 0CTh Kypcoas Kypcosoit auer Juddepenunporan Koncynpranun SK3aMeH
Jac/s.e. pabora MIPOEKT HBII 3a4eT nepes] 9K3aMEeHOM
3 72/2 0.12

5. Copepkanme JMCHMILUIMHBI, CTPYKTYPHPOBaHHOe MO TeMaM (pa3iesiaM) € YKa3aHHeM OTBe-
J€HHOT0 Ha HUX KOJIMYECTBA aKaJleMUYeCKHX YaCOB M BHIOB Y4eOHbIX 3aHIATHIi

KommdecTBo yacoB
OrnieHOYHOE Ko
Dopnt cue CTBO HH Hf(aT
o CeMuHapcK g TeKyILero pen A
13) e 3aHATHS | S KOHTPOJIT TIPOBEPKHU OpoB
Ne HaumenoBanune pazaena/TeMsl S o pe3yIbTaToB TTOCTHK
5 = B 4 | ycneBaemoctu n
@) 1) S| 2] o s g N JIOCTHIKCHUS CHHUS
5 g g A = O | IPOMEXYTOYHOMR
o 5 = S e WHIUKATOPOB KOMIIETE
A () ) % = a aTTECTallN . .
= z 2 2 KOMIIETEHIIUI 12000071
E S =
(2 g =
8 te) O
<
= =
1 pa3nen. Paznen 1.
1. |Ilcuxomorm4eckrie acIeKTh
TEOPHH MOTHBAIINN
Tema 1.1 IlonsTue
1.1. 3 4 2 2 8
MOTPEOUTETHCKOTO TTOBEACHHUS
Tema 1.2 Ilcuxomorus
1.2. 3 6 2 4 4
MOTPEOHOCTH ¥ MOTHBAITHH
Tema 1.3 Teopum coxpepkaHus
1.3. P Aep 30 6 | 2| 4 4
MOTHBALUH
Tema 2.2 CoumanbHble (akToOpbl
1.4. | bopmupoBaHus notpedu-| 3 4 2 2 6
TEJILCKOIO IIOBEIECHUS
2 pa3gen. Paznen 2. ®@akropsl,
2. | bopmupyromIIIE
MOTPEOUTETHCKOE TIOBE-JICHHE
Tema 2.1 Ponb
IICHXOJIOTHYECKHX (PAKTOpOB B
2.1. axrop 304 | 2] 2 4
(dhopmupoBaHUH MOJEN
MTOTPEONTENHCKOTO TTIOBEICHHS




IIpomMexyTouHas aTrecTanus

3a

Hroro 50 10 14 26
Hroro 50 10 14 26
5.1. JIeKHMOHHBIH KypC ¢ yKa3aHHMeM BHI0B HHTEPAKTHBHOI ()OPMBbI NPOBeIeHUS 3aHATHI
Bcero,
Tema nexmun (u/vnu
4acoB / 4acoB
HaWMEHOBaHUE pa3Jien)
o ConepxaHue TeMbl MHTEPAaKTUBHBIX
(BMJ MIHTEPAaKTUBHON (POPMBI .
. (w/unu paznena) 3aHATUIN/
MIPOBEICHUSI 3aHATHI )/
NpaKkTHIeCcKas
(mpakTuyeckasi MOATOTOBKA)
HOJIrOTOBKA
Tema 1.1 Ilonsatue
HOTPEOHUTENLCKOTO 2/-
MOBEICHUS
Tema 1.2 IIcuxomnorus 2/.
MOTPeOHOCTH U MOTUBAITUU
Tema 1.3 Teopun 22
cofiep )KaHUsI MOTHBALIUU
Tema 2.2 CoumanabHbie
bakTopsl hopMUpOBaHUS 7).
MOTPEOH-TEILCKOTO
MOBEICHUS
Tema 2.1 Ponb
TICUXOJIOTUIECKHUX (haKTOPOB
B QOpPMUPOBAHUH MOJIEIH 2/2
MOTPEOUTEIHCKOTO
MOBEICHUS
Hroro 10

5.2.1. CemunHapckue (IMpaKTH4YeCcKHe) 3aHATHA C YKa3aHHEM

HHTEPAKTUBHOU (popme

BU/J0B TPOBEJICHUS] 3aHATHI

HanmenoBsanue
pazaena
TUCLIMILINHBI

@dopMBbI TPOBE/ICHUS I TEMbI 3aHITUI
(BUJT MHTEPAKTUBHOU (POPMBI TIPOBEICHUS
3aHATHH )/(MpaKTHYECKasl MOJATOTOBKA)

Bcero,
4acoB / 4aCOB MHTEPAKTUBHBIX
3aHATHIA/ IPaKTUYECKast
MOJITOTOBKA

BHU qacChl

Tema 1.1 ITousarue
OTPEOUTENIHCKOTO
[IOBEACHUS

IIp 2/-/2

Tema 1.2
Ilcuxomorus
MOTPeOHOCTH U
MOTHBAalIMH

IIp 4/-/4

Tema 1.3 Teopun
CoJIepKaHUs
MOTHBALIUN

IIp 4/-/4

Tema 2.2
ConunaapHbIe
(baxTopsI
(dhopMHpOBaHUS
MOTPEOH-TEECKOTO

IIp 2/-/2




MMOBEACHU A

Tema 2.1 Ponb
TICUXOJIOTUIECKHUX
¢axTopoB B

(dhopMHUpOBaHUHT IIp 2/2/2
MOJIeNTN
MOTPEOUTEIIHCKOTO
MOBEICHUS

Htoro

5.3. Kypcogoii npoekT (pa6oTa) yueOHbIM IJIAHOM He NMPexyCMOTPeH

5.4. CamocTosiTesqibHasi padoTa 00y4aromerocst

TeMbl 1/Uu BUIBI CAMOCTOSATENBHON paboThI Yacer




6. Ilepeyenb y4eOHO-METOAUYECKOr0 oO0ecredeHHs JI CAMOCTOSITE/IbLHOH PadoThl 00y4aromuxcs 1o
AUCHUILINHE

YyeOHO-MeTOMUECKOE ~ O0ecrieueHue Juisl  CaMOCTOSITENIbHOM — paboThl  oOywaromierocs 1o
muciuminHe «VccnenoBaHue MoBeACHUS MOTPEOHTENCH» pa3MelIeHO B AJIEKTPOHHOW HH(OPMAIIMOHHO-
o0pa3oBaTeIbHON Ccpe-A€ YHUBEPCUTETa W JOCTYIHO I OOYy4YarolIerocs 4Yepe3 ero JUYHBIA KaOMHET Ha
caiite YHuBepcurera. Y 4eOHO-METOIMYECKOE 00ECTIeUeHUE BKITFOYAET:

1. Pabouyro mporpammy nucuuruinHbl «MccnenoBanue moBeAeHUs MOTPEOUTENECI.

2.Meroauueckre PEKOMEHIAIMHU [JIsl OpPraHU3allUd CaMOCTOATENbHON paboThl 0Oydaromerocs Mo
nucturuae «VccnenoBanue moBeACHUS TOTPEOUTENEH».

3. MeTtoanueckrue peKOMEH AU 0 BBIMOTHEHUIO MUCEMEHHBIX padoT () (MpH HATTUYHH).

4. Meronuveckue PEKOMEHIAIMH TI0 BBITOJHEHUIO KOHTPOJBHOW pPa0OTHl CTYJICHTAMH 3a0YHOM
(dopmbl 00yueHus (MPH HATUYHMH)

5. Metoauueckre yka3aHMs 110 BBIIOJIHEHHUIO KypCOBOI paboThl (IpoekTa) (Mpy HATMYHH).

JInsg  yCHemrHoro OCBOCHMSI JIUCHUIUIMHBI, HEOOXOAMMO CaMOCTOSTENBHO JETadbHO HW3YYHTh
MIPEJICTAaBICHHBIE TEMBI 110 PEKOMEH,TyeMbIM UCTOYHHKAM HH()OpMAIINH:

Pexomenayemble HCTOUHUKHM HHGOPMALIUU
N (Ne uctouynuka)
® | TeMbl A1 CAMOCTOSTENLHOTO U3y4eHUS
n/n OCHOBHAsI JIOTIOJTHHUTENbHAS METOI. JIHT.
(w3 1.8 PITJI) (u3 1.8 PILJT) (w3 1.8 PITJI)
| Tema 1.1 IloHATHEe mNOTPEOUTENHCKOTO
TIOBEJICHUSI.
) Tema 1.2 Ilcuxomoruss MOTpEeOHOCTH H
MOTHBAIIHH.
3 Tema 1.3  Teopum  coxpepkaHud
MOTHBAIHH.
Tema 2.2  CouumanbHble  (aKTOpbI
4 | bopmupoBaHUs MOTPEON-TEITHCKOTO
MIOBEJICHUSI.
Tema 2.1 Pomp ncuxomormueckux
5 |dakropoB B (POpMHPOBAHHUH MOJEIH
MOTPEOUTENIHCKOrO MOBEICHUS.

7. MDOoHJ OULEHOYHBIX cpeacrs (OHeHO‘lHI)IX MaTepHaJIOB) MJisi NMPOBECIACHUSA HpOMe)KyTO‘lHOﬁ aT-
TeCTallun oﬁyqamumxcsl no apucuuiuinie «McciaenoBanue moBeaeHus HOTpeﬁlflTeHeﬁ»

7.1. IlepeyeHb WHAMKATOPOB KOMIETEHHHH ¢ yKa3aHHeM 3TanoB HX (OPMUPOBaHMS B mpolecce
O0CBOEHHUS 00pa30BaTEIbLHOI NMPOrPaMMBbl

JMCIUNINHBL/37IEMEHTBI

MIPOTrpaMMBbI (TIPaKTHKH, 1 P

I'UA), yuacTBytomue B
(hopMupOBaHNH MHUKATOpA

WNHpukaTop KoMIeTeHIIUN
(xom u copepxkaHue)

KOMITCTCH-ITHH 1 2 3 4
[IK-3.2:CriocoGen AHTUMOHOIIOBEHOE X
TIPOBOIUTS AHATH3 3aKOHOAATEIIECTBO
KIIMCHTOB (CerMEHTAITHS, 3amura npas norpebutenei X
POQUITE, MOTPEOHOCTH U WHTepHeT-MapKeTUHT X
T.1.), KAHAJIOB COBITa, MapKeTHHTOBbIE TEXHOIOTHH <
pa3pabaTbIBaTh B OusHece
pEeKOMEH/1alNK 110 [penaurioMHas IpakTHKa X
TPOABHIKCHIIO TIPOLYKIMH Crparernueckuii MapKETUHT X




JMCIUIIINHBL/3JIeMEHTHI
NPOrpaMMBI (IIPAKTUKH, 1 2
I'"A), yuacTBytommue B
(hopMHPOBaHHU HHIUKATOPA
KOMITCTCH-IIUU 1 2 3 4

WHaukaTop KOMIIETEHIINU
(xom m comeprkaHue)

U YCIIYT Ha PBIHOK, B
00J1aCTH MTPOJIYKTOBOM,
[ICHOBOW U COBITOBOM
MOJIUTHKHU Ha IIETEBBIX DKOHOMHKA OTPACIEBBIX
PBIHKAX C Y4eTOM PBIHKOB

JIEHCTBYIOLLETO
AHTUMOHOITOJIBHOTO
3aKOHO/IATENILCTBA

7.2. Kpurepum ¥ IIKaJbl OLECHHBAHHMA YPOBHSA YCBOCHHSl HWHIMKATOPa KOMIICTCHIHi, ompene-
JISIIONIMe NPoLeAYPbI OLIeHUBAHUSA 3HAHUI, YMEHU I, HABBIKOB H (WJIN) ONBITA e TeJIbHOCTH

OneHka 3HaHWW, YMEHHH W HAaBBIKOB U (WJIM) OMBITA JEATEIBHOCTH, XapaKTEPU3YIOIIMX ATAIlbl
(dhopMupoBaHusl KOMIIETEHIMI 1o gucuuminHe «VccnenoBanue moBeAeHUsS NOTpeOuTeNei» MPOBOAUTCS B
(dopmMe TeKyIIero KOHTPOJIsl U IPOMEXYTOUHOM aTTeCTalllu.

Texymnii KOHTPOJb IMPOBOJUTCA B TEYEHHE CEMECTPa C LEJIbI0 ONPEIEICHUS YPOBHS YCBOCHMS
oOyvaromuMucs  3HaHUM, (HOPMUPOBAHMS yMEHHH M  HABBIKOB, CBOEBPEMEHHOIO  BBISBJICHHUS
MpernojaBaTeeM HEJOCTaTKOB B IOATOTOBKE OOYyYalOUIMXCAd M MPUHATUS HEOOXOAMMBIX Mep Mo eé
KOPPEKTUPOBKE, a TAaKXKe I COBEPLICHCTBOBAHMS METOAMKMU OOyuYeHHsI, OpraHH3alMy y4eOHOH paboThl U
OKa3aHMs MHJIMBUYaJIbHOW MOMOILK 00yYaroleMycs.

[IpomexxyTounas arrectanus 1o aucuuiuimHe «lccnemoBaHwe TOBENEHUS —MOTpeOUTENCD»
MPOBOAUTCS B BUJE 3aUeT.

3a 3HAHUS, YMEHUS U HABBIKU, IPHOOPETEHHBIE CTYJCHTAMHU B MEPUOJ UX OOYUYEHHS, BHICTABISIOTCS
onerku «3AUTEHO», «HE 3AUTEHO». (wm «OTJIMYHO», «XOPOIIO», «YJIOBJIIETBOPUTEJIb-
HO», «HEYJIOBJIETBOPUTEJIBHO» nns nuddepeHurpoBaHHOrO 3a4eTa/sK3aMeHa)

Jlnis oueHUBaHUS 3HAHUM, YMEHUN, HaBBIKOB U (WMJIM) OIbITAa AESITEILHOCTH B YHUBEPCUTETE MpHUMeE-
HseTcd OaJIbHO-PEMTHHIOBas CHCTEMa OICHKM KauecTBa OCBOEHHMsSI 00pa3oBaTeNbHOM MPOrpaMMBbL.
OneHka TpoBOIUTCS NPU MPOBEACHUM TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U MPOMEXKYTOUHBIX aTTeCTallui
oOyuwaromuxcs. PelTuHroBass oleHKa 3HaHMN SIBJISETCS HWHTETPUPOBAHHBIM IIOKa3aTeleM KadyecTBa
TEOpPEeTUYE-CKUX U MPAKTUYECKUX 3HAaHUN U HaBBIKOB CTYACHTOB I10 IUCIUIUIMHE.

CocTtaB 0a/1/1bHO-PEITHHIOBOIi OLICHKH CTY/I€HTOB 04HOI (pOpMBI 00yUeHust

Jlnst cTyneHToB Oo4HOM (opMbl OOydYeHHUS 3HAHUS IO OCBAaMBAEMbIM KOMIIETCHITUSAM (HOPMHUPYIOTCS
Ha JICKIIMOHHBIX U MPAKTUYECKHUX 3aHITHUIX, & TAKXKE B MPOLIECCE CAMOCTOATEIHLHOM MOATOTOBKH.

B cooTtBeTcTBUU ¢ OamIbHO-PEHTHHTOBOM CHUCTEMOW OIICHKH, NMPUHATONH B YHHUBEPCUTETE CTYACHTaM
HAYHUCIISIFOTCST OAJLTBI 110 CJIEIYIONMM BHIaM padoT:

. MakcuManbsHOE
No KOHTpOJIBHOM O11leHOYHOE CPEACTBO PE3yIbTATOB MHIUKATOPOB JOCTUKECHUS
N KOJIMYECTBO
TOYKHU KOMIICTECHIIHI
OaioB

Kpurtepuu u mkajiapl oneHHBaHUs pe3y/bTaTOB 00y4eHUs HA MPOMEKYTOYHOH aTTecTaluu

IIpu npoBeneHMM HUTOrOBOM arrecTaluu «3adeT» («Iu(pGepeHIMPOBAHHBIA 3a4eTy, «IK3aMEH»)
NPENoaBaTeN0 C COMIACHsl CTYJCHTA pa3peIlacTCs BBICTABIATh OLEHKH («OTIMYHOY», «XOPOIIOY,
«yIOBJIETBOPUTENIBHO», «3a4€T») IO pe3ysbTaraM HaOpaHHbIX OalJIoOB B XOA€ TEKYLIEro KOHTPOJIS
yCIIEBaEMOCTH B CEMECTPE TIO BBIIIE MMPUBEICHHON IIKAJIE.

B ciydae otkaza — ctyneHT caaer 3ader (AuddepeHurpoBaHHbIN 3a4eT, 3K3aMeH) MO MPHBEIECHHBIM
BEINIC BOMpocaM W 3adaHusM. MToroBas ycrmeBaeMocTh (3adeT, nudepeHIMpOBaHHBINA 3a4eT, 3K3aMeH) He
MOXET OIICHUBAaThCSI HIKE CYMMBI OaijoB, KOTOPYIO CTYIAEHT HaOpaJ [0 HTOraM TeKylled u
IIPOMEKYTOYHOM YCIIEBAEMOCTH.

IIpu cnaue (3auera, nudQepeHIUPOBAHHOIO 3ayeTa, H5K3aMeHa) K 3apa0OTaHHBIM B TEYECHUE
ceMecTpa CTyJIeHTOM OaiuiaM TNpHUOaBISAIOTCS Oajuibl, MOMydYeHHble Ha (3adere, auddepeHnnpoBaHHOM
3ayeTe, 3K3aMEHe) U CyMMa OajlJIoB IEPEBOJUTCS B OLICHKY.




Kpurtepun u mkaJjibl OLLeCHUBAHUS OTBETA Ha 3a4eTe

[To nucuumnnmbe «VccnenoBaHue mNOBENEHUS MOTpeOUTENEW» K 3aueTy JOMYCKAIOTCS CTYJEHTHI,
BBIMOJTHUBILKE M CJAABLIME MPaKTUYeCKHe pabOThl MO JUCHMIUIMHE, UMEIOIIUE €KEMECSUHYI0 aTTeCTalHio
u 0e3 mpuBs3ke K HaOpaHHBIM OaiaM. CtyneHtaM, HaOpaBmuM Oosee 65 0anIoB, 3a4€T BBHICTABISETCS IO
pe3yibTaTaM TeKylled ycrneBaeMOCTH, CTYJCHThI, He HaOpaBuie 65 0ayuioB, CAalOT 3ayeT MO BOIpPOCaM,
npenycmorpeHHbiM  PITJ[. MakcumanbHas cyMMa OaijioB 1O TNPOMEXKYTOUYHOM aTTecTalvu (3a4ery)
ycTaHaBiMBaeTcs B 15 Oanos

Bonpoc 6mera Komugectro 6anmoB
Teopetnudeckuii Bompoc J05
3amaHus Ha IPOBEPKY YMEHUH o5
3anaHus Ha IPOBEPKY HABHIKOB 1o 5

TeopeTnueckuil BOIpoc

5 0aJyuioB BBICTABISETCS CTYACHTY, MOJHOCTHIO OCBOMBIIEMY MaTepHall TUCLUIUIMHBI WIH Kypca B
COOTBETCTBUM C Y4e€OHOH mporpamMmoili, BKJIIOYas BOMNPOCH paccMaTpUBaeMble B PEKOMEHJIOBAHHOM
MPOrpaMMON JTOTIOTHUTEIILHON CIPaBOYHO-HOPMATHUBHOM W HAyYHO-TEXHHUYECKOW JIUTEPATYypPhl, CBOOOIHO
BIIQ/ICIOIIEMY OCHOBHBIMH TOHSATHSMH JUCIUIUIMHBL. TpeOyeTcss TOJIHOE TIOHMMAaHUE H  YEeTKOCTh
W3JI0KEHUSI OTBETOB 110 HK3aMEHALMOHHOMY 3aJaHuio (OWJIeTy) U JONOIHHUTEIbHBIM BOINPOCAM, 3a/aHHBIX
JK3aMEHaTOpoM. JIOMOJHUTENbHBIE BOIPOCH, KaK NPaBWIO, JODKHBI OTHOCUTBCA K  Marepuaity
JUCHUIUIMHBL WIK Kypca, HE OTPaKEHHOMY B OCHOBHOM 3K3aMEHAIMOHHOM 3a/aHuu (OmiieTe) W BBISABISAIOT
MOJIHOTY 3HaHUM CTyJ€HTa MO JUCLUILINHE.

4 Oamra 3acioyXMBaeT CTYJCHT, OTBETUBIIMA IIOJTHOCTBIO H 0€3 OIMMOOK Ha BOMPOCHI
9K3aMEHALlMOHHOTO 3aJlaHWs W TOKAa3aBIIMM 3HAHHUS OCHOBHBIX MOHSITHI AMCIUIUIMHBI B COOTBETCTBUU C
00s13aTeIBHON TTPOrpaMMOl Kypca U PEKOMEHI0BAHHONW OCHOBHOM JINTEPATYPOH.

3 Oamma JaH HEJOCTAaTOYHO TIONHBIM M HEJOCTaTOYHO pa3BepHYTHIH oTBeT. Jlornka wu
MOCIEI0BATENIbHOCTh M3JIOKEHUS HMMEIOT HapyuleHus. JlomylieHsl OmMOKM B PAcKpHITUM MOHATHUH,
ynorpebiaeHnn TepMuHOB. CTyIeHT He CIOCOOEH CaMOCTOSITEIbHO BBIJIEIUTH CYIIECTBEHHBIE U
HECYIIECTBEHHbIE TMPU3HAKKM W TPUYMHHO-CIEACTBEHHbIE CBsI3U. CTyA€HT MOXET KOHKPETU3UPOBAThH
0000IIIEHHbIE 3HAaHUs, JIOKa3aB Ha NpPUMEpax MX OCHOBHBIE TOJOXKEHUS TOJIBKO C  TOMOIIBIO
npenonasarens. PeueBoe ohopmiienne TpedyeT monpaBoK, KOPPEKITHH.

2 Gamia JaH HEMOJIHBIA OTBET, MPEeACTaBIIONUI co00M pa3poO3HEHHBIE 3HAHUA 10 TEME BOIpOca C
CYLIECTBEHHbIMU  OlIMOKamMu B omnpeneieHusx. IlpucyTctByror ¢QparMeHTapHOCTb, HEJIOTHYHOCTh
n3noxeHuss. CTyIeHT He OCO3HAaeT CBA3b JAHHOTO IOHSTUS, TEOPUH, SIBICHHUS C APYTMMU OOBEKTaMHU
JUCHUIUTMHBL. OTCYTCTBYIOT BBIBOJbI, KOHKPETH3alLlMsi M JI0Ka3aTeIbHOCTh W3JI0XKEeHHs. Peub HerpamorHas.
JloTONHUTENbHBIE U YTOUHSAIOIINE BONPOCHI MPENOJABATENsl HE MPUBOJAT K KOPPEKLHUHU OTBETA CTYJIEHTA HE
TOJIbKO Ha MIOCTAaBJICHHBII BOIIPOC, HO U HA APYTUE BOMPOCHI JUCIUIINHBL.

1 Gamn JaH HEMOJNHBIM OTBET, MPEACTABISIOMMI CO00M pa3po3HEHHBIE 3HAHMS MO TEME BOIpOCca C
CYLIECTBEHHbIMU  OlIMOKamMu B ompeneieHusx. IlpucyTctByror ¢QparMeHTapHOCTb, HEJIOTHYHOCTH
nznoxeHuss. CTyIeHT He OCO3HAaeT CBA3b JAHHOTO IOHSTUS, TEOPUH, SIBICHHUS C APYTMMU OOBEKTaMHU
JUCHUIUTMHBL. OTCYTCTBYIOT BBIBOJbI, KOHKPETH3allMsi M JI0Ka3aTeJIbHOCTh W3JI0XKEeHHs. Peub HerpamorHas.
JlononHUTENbHBIE U YTOUHSIOIINE BOINPOCHI MPENOJABATENsT HE MPUBOJAT K KOPPEKLUU OTBETA CTYJIEHTA HE
TOJIbKO Ha MIOCTAaBJICHHBII BOIIPOC, HO M HA APYTUE BOMPOCHI JUCIIUIINHBL.

0 6asnioB - MpH MOJHOM OTCYTCTBUU OTBETA, MMEIOIET0 OTHOLIEHHE K BOIIPOCY.

3anaHus Ha MPOBEPKY YMEHUI U HaBBIKOB

5 OaynnoB 3ajaHus BBINOJIHEHbI B OOO3HAYEHHBIH IpernojaBaTesieM CPOK, NUChbMEHHBIH OT4eT 0e3
3aMevaHuil. PaboTa BhINOIIHEHA B [TOJTHOM 00BEME ¢ COOIIOCHHEM HEOOXO0AUMON TOCIIE0BATEILHOCTH.

4 Oanna 3anaHus BBIIOJHEHBI B OOO3HAUYEHHBIM IpernojaBaTesieM CpPOK, MUCBMEHHBIH OTYET C
HEeOOJbIINMU HEJJOUETaMHU.

2 OamwioB 3amaHus BBHINIOJHEHBI C 3aJ€P)KKOM, MHUCHMEHHBIM OT4YET ¢ HeaodeTamu. Pabora
BBITIOJTHEHA HE TOJIHOCThIO, HO 00BEM BBINMOJHEHHOM YacTH TaKOB, YTO IO3BOJSET MONYyYUTh NMpaBUIbHBIE
pe3yNbTaThl U BBIBOBI.

1 OamnoB 3ajaHus BBHINOJHEHBl YaCTUYHO, C OOJBIIUM KOJUYECTBOM BBIYMCIHMTEIbHBIX OIIHOOK,
00BbEM BBITTOJTHEHHON 4acTH pabOThl HE TIO3BOJISIET CAENAaTh MPABUIbHBIX BHIBOIOB.

0 OGamnoB 3anaHMs BBINOJHEHBI, MUCBMEHHBIM OTYET HE MpPEJCTaBIeH WM paboTa BBHINOJIHEHA HE
MIOJTHOCTBIO, M 00bEM BBITIOJTHEHHOM YacTH pabOThl HE MO3BOJISET C/IETIAaTh IPaBUIIbHBIX BHIBOJIOB.



7.3. HpI/IMeprIe OICHOYHBIC MaTepuajabl IS TEKYHIEro KOHTPOJIA YCIEBACEMOCTH H IPOMEKY-
TOYHOM ATTECTAIIUH 10 HTOraM OCBOEHHUSA JUCHHUILIAHBI «cciieqoBaHue mMoBeaeHHus HOTpCﬁHTEJ'ICﬁ»

8. IlepeyeHb OCHOBHOI W JONMOJHUTEJbLHON Y4YeOHOH JIMTEPATypbl, HEOOXOAMMOI /JIi OCBOEHUS
AUCHMILINHBI

a) IlepeueHb OCHOBHOM W JOMOJHUTENBHOM y4eOHOH JMTepaTypbl, HEOOXOAWMOW JUIsI OCBOEHHMS
JTUCIUITNHBI

9. Ilepeyenb pecypcoB HH(POPMANUOHHO-TEJIEKOMMYHUKAUMOHHO ceTtu «HMHTepHeT», HE00X0-
AUMBIX /1JI51 OCBOCHUSI JUCHUNIMHBI

No HaumenoBanue pecypca cetu «aTEpHET» DIIeKTPOHHBIN aJipec pecypca

10. MeTonnueckue ykazaHus sl 00y4arOMXCH 110 OCBOCHUIO U CIUIIIHHbI

11. Ilepeyenb  HH(POPMALMOHHBLIX  TEXHOJIOIHH, HCNOJIb3yeMbIX  NPH  OCYLIEeCTBJIEHUH
o0pa3oBaTe/IbHOTO Mpolecca MO IMCUMIJIMHE, BKJIOYasi MepevyeHb JIMUEH3UOHHOIO M CBOOOIHO
pacnpocTpaHsieMoro MNpPOrpaMMHOI0 obOecrneyeHusi, B TOM YHCJIe OTe4eCTBEHHOr0 IPOM3BOACTBA H
UH(GOPMALMOHHBIX CIIPABOYHBIX CHCTEM (IIPH HEOOXOAMMOCTH).

11.1 Ilepeuens nuyeH3UOHHO20 NPOCPAMMHOZO 0becneyeHuUs

1. -

[Ipu ocymiecTBieHNH 00pa30BaTENLHOTO Mpollecca CTYJASCHTAMH W TPENoJaBaTesieM HCIOIb3YIOTCS
cnenyromme nHpopMmarmonHo crpaBoudbie cucteMbl: CIIC «Konrcynprant mmocy, CIIC «"apanT.

12.  Onucanue  MaTepHAJIbHO-TEXHHYECKOM 0a3bl,  Heo0XoaMMOil M OCyHIECTBJICHHMS
o0pa30BaTe/IbHOIO Mpouecca Mo TUCHHUIVINHE

Ne i/ HanmeHoBanue crienimaabHBIX Homep .
. . OcHallleHHOCTD CHEUAJIbHBIX TOMELEHUH U
MOMEIIEHUH 1 TOMEIeHUH 15 ayJIuTop . N
o HOMEILEHUH [yl CaMOCTOSITEIbHOW PaboThI
CaMOCTOSATEIbHON pabOThI uu
1 VYueOHast ay TuTOpUs s

NPOBEACHUS 3aHATHI BCEX THIIOB (B
T.4. JIEKIIHOHHOTO, CEMUHAPCKOTO,
NPaKTUIECKON TTOTOTOBKU
o0yuaromuxcs), TpyIIoBbIX U
VHVBHyaTbHBIX KOHCYJIbTAIHH,
TEKYIIETO KOHTPOJIS U
POMEKYTOYHON aTTeCcTaluu

2 [Tomeenue 1ist CaMOCTOATENIBHOM
paboThI 00yUaOIIHUXCS,
MOJTBEPIKIAAIOIICE HATHIUE
MaTepuaIbHO-TEXHUYECKOIO
obecrieyeHus, ¢ epeyHeM

QCHORIIOTO O0ONVIORATIUG




13. Oco0eHHOCTH peayu3auu M CHUIIIMHBI JTUI ¢ OTPAHUYEHHBIMHM BO3MOKHOCTSIMH 3/10POBbSI

OOyuaromMMcess ¢ OrpaHUYEHHBIMH BO3MOXKHOCTSIMHM  3/10pPOBbsSl  IIPEJOCTABISAIOTCS  CIIELHAIbHbIE
y4eOHMKM U YyuyeOHble IocoOus, uHas ydeOHas JuTepaTypa, CHELUaIbHblE TEXHUYECKHE CpENCTBa
00y4YeHHs KOJUIEKTUBHOIO W MHJMBUAYAJIBHOIO IIOJb30BAaHUs, IPEIOCTaBIEHUE YCIyI acCCHCTEHTa
(IOMOIIHMKA), OKa3bIBAIOLIET0 O0yYaIOIIMMCA HEOOXOAMMYI0 TEXHHUYECKYI0 IIOMOIb, a TaKXKe YCIyrd
CYPZIONIEPEBOAUMKOB U TU(IIOCYPIONIEPEBOTUHKOB.

a) 175 Ca0OBUIAIINX

- Ha TPOMEXKYTOYHOM  aTTeCTAllUd MPUCYTCTBYET ACCUCTEHT, OKa3bIBAIOUIMHM  CTYJIEHTY
HEOOXOJMMYIO0 TEXHHYECKYIO IOMOIIb C YYETOM HWHAMBHUIYaJIbHBIX OCOOCHHOCTEH (OH TOMOTaeT 3aHATh
pabouee MeCTO, NepeABUraThCsl, MPOUUTATh U OOPMUTH 33JaHNE, B TOM YHCIIE 3aMUCHIBAs MO/ AUKTOBKY);

- 3amaHus JUISL BBINIOJHEHHUS, a TakkKe HHCTPYKIHUS O TMOPSAKE IPOBEICHHUS IPOMEXYTOUHON
aTTecTalluy OQPOPMIISIOTCS YBETUUYEHHBIM IIPHU(TOM;

- 3aJIaH¥sI TS BBITIOIHEHHSI Ha IPOMEKYTOYHOM aTTeCTAallU 3aYUTHIBAIOTCS aCCUCTEHTOM;

- IICbMEHHBIE 33JJaHMs BBIMOJIHAIOTCS Ha Oymare, Ha/IKTOBBIBAIOTCS aCCUCTEHTY;

- obecnieunBaeTCsl UHIMBUAYyaIbHOE paBHOMEpHOE ocBelienrne He meHee 300 Jirokc;

- CTYIEHTY JUIsl BBIIOJHEHUs 3aJaHusl INpPU HEOOXOAMMOCTH IPENOCTaBISIETCS YBEIMYHBAIOILEE
YCTPOMICTBO;

B) JUTS TIIYXUX U CIa0OCITBIIIAIINX

- HAa TPOMEXYTOYHOM  aTTECTallMd NPUCYTCTBYET ACCHUCTEHT, OKa3bIBAIOUIMHA  CTYJCHTY
HEOOXOJMMYI0 TEXHHYECKYIO IOMOIIb C YY€TOM HHAMBHUIYalbHbIX OCOOEHHOCTEH (OH MOMOraeT 3aHATh
pabouee MecToO, epeIBUTAThCA, TPOYUTATH U OYOPMUTH 3aJaHHE, B TOM YHCJIE 3aMMCHIBAsI IO TUKTOBKY);

- IPOMEKYTOYHAs aTTECTaLlUs IPOBOAUTCS B MUCbMEHHON (hopme;

- of0ecrieynBaeTcsi HaJUYME 3BYKOYCHWJIMBAIOLICH ammaparypsl KOJUIEKTHBHOTO IOJIB30BAHUS, TPHU
HEOOXOJMMOCTH IOCTYHAIOIIUM IPEIOCTaBIAeTCs 3BYKOYCWJIMBAIOLIas ammnapaTypa HWHIUBUIYalbHOIO
M0JI30BaHUS;

- 10 JKEJIAHUIO CTYJIEHTA IPOMEKYTOUHAsI aTTECTALUs MOKET MPOBOIUTHCSA B MUCbMEHHOH (opMme;

o) UId JMI C HApyWEHWSAMU OINOPHO-IBUTATENIFHOTO ammapaTta (TSDKEIBIMH  HapyLICHUSMHU
JBUraTeIbHBIX (YHKIUN BEPXHUX KOHEUHOCTEH MIJIM OTCYTCTBUEM BEPXHUX KOHEUHOCTEN):

- NHUCHMEHHBIE 33JaHUsl BBIMOJIHAIOTCS HA KOMIIBIOTEPE CO CHEIHMAIM3HPOBAHHBIM IMPOrPAMMHBIM
o0ecrie4eHneM WM HaJUKTOBBIBAIOTCS ACCUCTEHTY;

- 10 JKEJIAHUIO CTYJIEHTA MPOMEKYTOUHAs aTTECTalUs IPOBOJUTCS B YCTHOU (popme.



Pabouass mporpamma aucuumuinHbl «lccrnenoBaHue MoBeAeHHUs MOTpeOUTENe» COCTaBiIeHa Ha
ocHoBe DenepanbHBIi TOCYNapCTBEHHBIH  00pa30BaTEeNbHBIM  CTAaHAApT BBICHIETO OOpa3oOBaHUA -
MarucTparypa Mo HampaieHHto mnoaroroBku 38.04.01 DxoHomuka (mpuka3 MwuHoOpHayku Poccum ot
11.08.2020 r. Ne 939).

ABTOD (BI)
non. KAuM, ka1 AnronoBa Mpuna IOpreBHa

KAuM, Amntonosa Mpuna KOpreBHa

Peniensentnl

PaGouass mporpamma nucuuiuinHbel «lccnepoBanue MOBeAEHUs MOTpeOUTENei» paccMOTpeHa Ha
3acemanuu Kadenpa arpodKOHOMHUKH W MapKEeTWHTa MPOTOKON Ne OT T. M IpH3HaHA COOTBETCTBYIOIICH
tpeboBanusm ®I'OC BO u yueOHoro miaHa no HampasieHuto moarotoBku 38.04.01 SkoHoMuKa

3aBenyromuii kadenpoit AranapoBa Exarepuna I'puropseBHa

Pabouass mporpamma nuctuminabl «lccienoBaHue TOBEACHUS MOTpeOHTENel» paccMOTpeHa Ha
3acelaHuu y4eOHO-METOIUYECKOW KOMUCCHMM WMHCTUTYT SKOHOMMKHM, (uHaHCOB U ympasieHus B AIIK
nporokor Ne oT T. W mpu3HaHa coorBercTBylomerd TtpeboBanusiMm ®I'OC BO um yuebHOro miana mno
HarnpayieHut0 noaArotoBku 38.04.01 xoHoMuKa

PyxoBogurens OII
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