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Kadeppa: Kathegpa Typusma u cepsuca
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Kop O6nacTu npoeccnoHanbHol geatenbHoCcTH U (M) chepbl NpodeccuoHanbHol fgeaTenbHocTU. MpodeccmoHanbHble cTaHf4apThbl

33 CEPBUC, OKA3AHWE YCNYT HACEJIEHWIO (TOPFOBASA, TEXHUUYECKOE OBCNYXXWUBAHWE, PEMOHT, NMPEJOCTAB/IEHVUE NEPCOHAJIbHbIX YCYT, YCAYT TOCTENPUNMCTBA, OB ECTBEHHOE MUTAHWE U MP.)
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M.0. fekaHa (hakynbTeTa coLmanbHO-Ky1bTYPHOrO

cepBuca v Typusma / isonraA.T'./

3aBepytowas kadeapoi Typusma u cepauca / Weonra A.T./

PykosoguTtens Ol / Bapwusoga B.C/
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MnaH Y4yebHbIn NnnaH 6akanaBpuarta
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UacTe, .OpMUpyeMan yuacTHMKaMM 06pPa30BATENbHbIX OTHOW eH U
+ 51.8.01 TexHuKa v TeXHONOTMI CePBUCHOI AEATENLHOCTY 4
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+  BLB.O2 6
cnyx6
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AeaTensHoCTH
+  BLB.0G OCHOBHI AEATENLHOCTH NPEANPUATAR NUTaHHS 7
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OlMK-2.3; OMNK-3.1; OMNK-3.2; OMK-4.1; OMNK-4.2; OMNK-4.3; OMNK-5.1; OMNK-5.2; OMNK-5.3; OMNK-6.1; OMNK-6.2; OlNK-6.3;
OMK-7.1; OMNK-7.2; OMNK-8.1; OMNK-8.2; OMNK-8.3; MK-1.1; MK-2.1; MNMK-2.2

YK-5.1; ¥YK-5.2; ¥K-5.3

YK-1.1; ¥K-1.2; YK-5.3; YK-5.4
YK-5.1; YK-5.2; ¥K-5.3; YK-5.4
YK-4.2

YK-4.1

YK-2.2; OMNK-6.1; OMNK-6.2; OMNK-6.3
YK-10.1; YK-10.2

YK-9.2

¥YK-9.1; OMNK-5.1; OMNK-5.2
YK-8.1; YK-8.2; OMNK-7.1; OMNK-7.2
YK-2.1; YK-2.2; YK-6.1; YK-6.2
YK-3.1; YK-6.2

YK-8.2; YK-8.3; OlK-7.2

YK-8.2; ¥YK-8.3; ONK-7.2
YK-8.3

YK-1.2; YK-3.2; ¥K-9.1; OMK-1.1; OMNK-1.2; OMNK-4.2; OMNK-4.3; OMNK-6.2; OMNK-8.1; OMNK-8.2; OMNK-8.3

YK-1.2; YK-3.2; OMK-1.2; OMNK-8.1; OlK-8.2; OMNK-8.3

OMK-1.1; OMNK-1.2; OMNK-6.2; OMNK-8.1; OMNK-8.2; OMNK-8.3

YK-9.1; OlMNK-4.2; OMNK-4.3; OMNK-8.1; OMNK-8.2

YK-1.1; ¥K-2.1; YK-2.2; ¥K-2.3; ¥K-3.1; ¥K-3.2; YK-6.1; OMK-5.1; OMNK-5.2; OMNK-5.3; NK-2.1; NK-2.2
YK-1.1; ¥K-2.1; ¥K-2.2; ¥YK-2.3; ¥K-3.1; ¥YK-3.2; YK-6.1

YK-2.1; YK-2.2; OMNK-5.1; OMNK-5.2; OMNK-5.3

MNnK-2.1; NK-2.2

YK-1.1; ¥K-2.2; NK-2.1; NK-2.2

OnkK-2.1
YK-4.1; YK-4.2
YK-4.2
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PACMPEAENEHWE KOMMOETEHUWN YuebHblii nnaH 6akanaspmata '43.03.03-FA_CIrPCPK.plx', koa HanpaBneHus 43.03.03, npocuns: FA_CrPCPK, rog Havyana nogrotoBku 2023

NHpexc Kad HaumeHoBaHue dopmMupyemMble KOMMNeTeHL NN
51.0.17.02 40  /HOCTPaHHbIA A3biK B Chepe NpodeccnoHanbHoi yK-4.2
KOMMYHUKaLm
51.0.17.03 39  TexHoNOrMu neperosBopoB B cpepe ycnyr YK-4.1; YK-4.2
51.0.18 39 Tleorpacusa YK-1.1; ¥K-1.2
51.0.19 30 MpuknagHas matemaTuka YK-1.2; ¥K-1.3; OMK-5.1
51.0.20 39  CepBucHas AeATeNbHOCTb YK-1.1; OMK-1.1; OMK-3.1
51.0.21 39 CTaHgapTusaumsa, cepTudmuKaymns u KOHTPOb OrK-3.1; OfK-3.2
KauecTBa CEPBUCHBIX yCnyr
51.0.22 27  CraTUCTUKa B CEpBUCE W Typusme YK-1.2; OMNK-5.1; OMK-8.3
61.0.23 13 KoHtnukTonorus YK-3.1
51.0.24 17  OCHOBbI ME@AMLMHCKNUX 3HaHWI YK-8.3
51.0.25 13 MMpodeccnoHanbHas aTUKa U aTUKeT YK-3.1; ¥YK-4.1; ¥K-10.1
51.0.26 36 YnpasneHue nepcoHasiom YK-2.3; ¥K-3.1; OMNK-2.1; OMNK-2.2; ONK-2.3
61.0.27 14  KynbTyponorus YK-5.3
51.0.28 39  Revenue management OfK-5.1; OMK-5.2
51.0.29 34 KOHTPONAUHT HA NPEANpPUATUAX Chepbl YCayr OMK-5.1; ONK-5.2; OMNK-5.3; MK-1.1
51.0.30 39 CnopTWBHO-0340POBUTENbLHLIN CEPBUC MK-1.1; MK-2.1
51.0.31 39  OCHOBbI FOCTUHUYHOTO 6U3HECA OMK-5.3; OMK-6.3; MK-2.1
51.0.32 MapKeTUHIr n NpoABMXKEeHNE TOCTUHMYHOIO NMPoAyKTa OMK-4.1; OMK-4.2; OMK-4.3; OMNK-8.2; MK-2.1
51.0.32.01 35  MapKeTuHr OMNK-4.1; ONK-4.2; ONK-4.3
£1.0.32.02 36  VIMMAXenorns B cOLManLHO-KyNbTYPHOM CepBuce NK-2.1
51.0.32.03 39  OpraHusayunsa NPOABMXEHNSA CEPBUCHbLIX YCAYT OMK-4.1; OMNK-4.2; OMNK-4.3; OMK-8.2
51.0.33 39  OCHOBbI CaHaTOPHO-KYPOPTHOrO fgena OMK-7.2; MK-1.1
51.0.34 39  PeruoHoBegeHue YK-2.2
51.0.35 12 dusmyeckas KynbTypa u cnopt YK-7.2
51.0.36 12 ?::::;BHble AVCLUMNAUHBL NO (u3nyeckoii kynbType n YK-7.1
E1B YacTb, quE»MMpyemaﬂ yuacTHUKamu o6pasoBatensHbix - K-2.2; YK-9.1; TK-1.1; MK-1.2; MK-2.1; NK-2.2
OTHOLW EH WA
51.B.01 39  TexHUKa U TEXHONOTNW CEPBUCHOMN [esATENbHOCTU MK-1.1; MK-2.1
51.B.02 39  OpraHuMsauns v TexXHONorns pa6oTbl rocTuHMuHbIX cny [MK-1.1; TK-2.1
51.B.03 39  OpraHusaums pab6oTsel AXC B rocTuHuLe MK-1.1; MK-2.1
51.B.04 39 OpraHnsauns AeaTeNbHOCTU 06bEKTOB CebCKOro MK-2.1; NK-2.2
Typusma
51.B.05 42 Byxrantepckuii yueTt B cpepe roCTUHUYHOIA YK-9.1; MK-2.1; NK-2.2
LeATeNbHOCTH
B51.B.06 39  OCHOBblI A€ATeNbHOCTU NPesnpUATUS NUTaHWA MK-1.1; MK-1.2
51.B.07 39 KauyecTBO roCTUHMUYHO-PECTOPAHHbIX YCAYT MK-1.1; NK-2.1
51.B.08 39  WHHOBauun B cepBUce ¥K-2.2; MK-2.2
51.B.AB.01 OvcumnnnHel (Mmogynu) no BeiGopy 1 (AB.1) YK-9.1; MK-1.2; NK-2.1; NK-2.2
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PACMPEOENEHWNE KOMMETEHUNNA
Kad

MHpekc

51.B.4B.01.01

61.B.4B.01.02

61.B.AB.02

51.B.4B.02.01
51.B.AB.02.02

51.8./1B.03

51.8.4B.03.01

51.B.AB.03.02

b2

62.0

£2.0.01(Y)

52.0.02(M)

b2.B

52.B.01(Y)
52.8.02(Ma)

B3

53.01(I)

53.02(4)

oTA

33

33

39
39

39

39

39

39

39
39

HanmeHoBaHue

KOMNNeKCHbI 3KOHOMUYECKUI A aHaNn3 X03AWCTBEHHOA
[EesATeNbHOCTU B COLMANbHO-KYNbTYPHOM CepBuUCe U
Typusme

®UHAHCOBO-3KOHOMUYECKWI aHann3 feaTenbHOCTH
npeanpusTAA B cOLMANbHO-KYIbTYPHOM CEPBUCE K
Typusme

Auvcunnnnubl (Mogynun) no Bbi6opy 2 (AB.2)
OCOo6EeHHOCTU TPAHCNOPTHOTO 06CNYXNBAHUSA
Typuctckme popmanbHOCTH

AvcuynnanHel (mogynun) no Bei6opy 3 (4B.3)

TexHONOorna opraHn3auny AesTeNbHOCTU NPeANpUATHiA
nuTaHus

OpraHn3sauus o6¢cnyxmBaHus B cpepe 06LWECTBEHHOTO
nutaHus

MpakTuka

Ob6sa3aTenbHas 4yacTb

O3HakoMuUTeNbHaA NpakTukKa

OpraHu3aunoHHo-ynpasneHyeckas npaxkTuka

YacTb, hopmupyemas yyacTHMKamMmum o6pa3oBaTesibHblX
OTHOLWEHWN

YuyebHas opraHu3aLuMoHHO-ynpaBfiieHYeckas npakTuka

MpegauniomHas npaxkTuka

focyfgapcTBeHHas uTorosas arrecrauunsa

MogroToBKa K cfavye v cgava rocyjapCTBeHHOro

JdK3ameHa

BbinonHeHWe n 3awnTa BbINYCKHOW
KBaNM(MKaLMOHHOI pa6oThbl

daKynbTaTUBHbIE AUCLUNAUHBI

YuebHblii nnaH 6akanaBpuata '43.03.03-I4_CrPCPK.plx', kog HanpaBneHus 43.03.03, npoduns: FA4_CrPCPK, rog Havyana nogrotoBku 2023

dopmMUpyemMble KOMMEeTEHLUN

YK-9.1; NK-1.2; NK-2.1; NK-2.2

YK-9.1; NK-1.2; MNK-2.1; MK-2.2

MNnK-2.1
MK-2.1
MK-2.1
MNK-1.1; NK-2.1
MK-1.1; NK-2.1

MNK-1.1; NK-2.1

YK-1.1; ¥K-1.2; YK-1.3; ¥K-2.1; YK-2.2; YK-2.3; ¥YK-3.1; ¥K-3.2; YK-4.1; YK-4.2; YK-5.1; YK-5.2; YK-5.3; ¥YK-5.4; YK-6.1;
YK-6.2; YK-7.1; YK-7.2; ¥YK-8.1; YK-8.2; YK-8.3; ¥K-9.1; ¥K-9.2; ¥YK-10.1; ¥YK-10.2; OMNK-1.1; OMNK-1.2; OMK-2.1; OMNK-2.2;
OlK-2.3; OMK-3.1; OMNK-3.2; OMNK-4.1; OMNK-4.2; OMNK-4.3; OMNK-5.1; OMNK-5.2; OMNK-5.3; OMNK-6.1; OMNK-6.2; OMNK-6.3;
OlK-7.1; OMK-7.2; OMNK-8.1; OMNK-8.2; OMNK-8.3; MK-1.1; MK-1.2; MK-2.1; MNMK-2.2

YK-1.2; ¥K-2.1; YK-2.2; YK-2.3; YK-3.1; YK-3.2; ¥YK-4.1; ¥K-5.1; YK-5.3; ¥K-6.1; YK-6.2; YK-8.1; ¥K-8.2; ¥YK-8.3; YK-9.1;
YK-9.2; ¥K-10.1; ¥YK-10.2; OMNK-1.1; OMNK-1.2; OMNK-2.1; OMNK-2.2; OMK-2.3; OMNK-3.1; OMNK-3.2; OMNK-4.1; OrK-4.2; ONK-
4.3; OMNK-5.1; OMNK-5.2; OMNK-5.3; OMK-6.1; OMNK-6.2; OMNK-6.3; OMNK-7.1; OMK-7.2; OMNK-8.1; OMNK-8.2; OMNK-8.3; MNK-1.1;
NnK-1.2

YK-2.1; ¥K-3.1; ¥YK-3.2; ¥YK-5.1; YK-5.3; YK-6.1; ¥YK-6.2; ¥YK-8.1; YK-8.3; OMNK-1.1; OlK-2.1; OMNK-5.1; OMNK-6.1; OlNK-6.3;
OrMK-7.1; OMNK-7.2

YK-1.2; YK-2.2; YK-2.3; YK-4.1; YK-6.1; YK-8.1; ¥YK-8.2; ¥K-9.1; YK-9.2; ¥K-10.1; YK-10.2; OMK-1.2; OMNK-2.2; OMNK-2.3;
OMK-3.1; OMK-3.2; OMNK-4.1; OrK-4.2; OMNK-4.3; OMNK-5.2; OMNK-5.3; OMNK-6.1; OMNK-6.2; OMK-6.3; OMNK-7.1; OMNK-7.2;
OrMK-8.1; OMNK-8.2; OMNK-8.3; MK-1.1; NK-1.2

YK-1.1; YK-1.3; ¥YK-2.3; YK-4.1; YK-4.2; YK-5.2; ¥YK-5.3; ¥YK-5.4; ¥K-6.1; YK-7.1; ¥YK-7.2; YK-9.1; ¥K-9.2; ¥K-10.1; ¥K-10.2;
MNnK-2.1; NK-2.2

YK-1.1; ¥K-5.2; ¥K-5.3; ¥YK-5.4; ¥K-6.1; MK-2.1
YK-1.3; ¥YK-2.3; YK-4.1; ¥YK-4.2; YK-6.1; YK-7.1; YK-7.2; ¥YK-9.1; ¥K-9.2; ¥YK-10.1; ¥YK-10.2; MK-2.2

YK-1.1; ¥K-1.2; YK-1.3; ¥YK-2.1; ¥YK-2.2; YK-2.3; ¥YK-3.1; YK-3.2; YK-4.1; YK-4.2; YK-5.1; ¥YK-5.2; ¥K-5.3; ¥YK-5.4; YK-6.1;
YK-6.2; YK-7.1; YK-7.2; YK-8.1; YK-8.2; YK-8.3; YK-9.1; ¥K-9.2; YK-10.1; ¥YK-10.2; OMK-1.1; OMNK-1.2; OMNK-2.1; OMNK-2.2;
OMK-2.3; OMK-3.1; OMNK-3.2; OMNK-4.1; OMNK-4.2; OMNK-4.3; OMNK-5.1; OMNK-5.2; OMNK-5.3; OMNK-6.1; OMNK-6.2; OMNK-6.3;
OlK-7.1; OMNK-7.2; OMNK-8.1; OMNK-8.2; OMNK-8.3; MK-1.1; NK-1.2; MK-2.1; nK-2.2

OMK-2.1; OMNK-2.2; OMNK-2.3; OMNK-3.1; OMNK-3.2; OlK-4.1; OMNK-4.2; OMNK-4.3; NK-1.1; NK-2.1

YK-1.1; ¥K-1.2; YK-1.3; ¥YK-2.1; ¥K-2.2; YK-2.3; YK-3.1; YK-3.2; YK-4.1; YK-4.2; YK-5.1; ¥YK-5.2; ¥K-5.3; YK-5.4; YK-6.1;
YK-6.2; YK-7.1; YK-7.2; YK-8.1; YK-8.2; YK-8.3; ¥K-9.1; ¥YK-9.2; YK-10.1; ¥K-10.2; OMK-1.1; OMNK-1.2; OMNK-2.1; OMNK-2.2;
OMK-2.3; ONK-3.1; OMNK-3.2; OMNK-4.1; OMNK-4.2; OMNK-4.3; OMNK-5.1; OMNK-5.2; OMNK-5.3; OMNK-6.1; OMNK-6.2; OMNK-6.3;
OMK-7.1; OMNK-7.2; ONK-8.1; ONK-8.2; OMNK-8.3; MK-1.1; NK-1.2; NK-2.1; nK-2.2

YK-2.2; YK-4.1; YK-4.2
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PACMNPEAENEHWE KOMMETEHL WA YueGHblii nnaH 6akanaspuata '43.03.03-I4_CrPCPK.plx', kop HanpaBneHus 43.03.03, npoguns: 4_CIFPCPK, rog Hayana noarotosku 2023

NHaoeke Kadp HanmeHoBaHue dopmupyemMble KOMNeTeHUUN
TeXHONOTUN YCTHBIX U MUCbMEHHbLIX KOMMyHUMKauuii Ha YK-4.2
¢TA.01 40
MHOCTPAHHOM S3biKe
©TA.02 39  CTunuctuka YK-2.2
©TA.03 13 MpakTukym "Likona o6ueHns” YK-4.1

4134



CBOAHbBIE AAHHbBIE Yue6Hbii NnnaH 6akanaspuata '43.03.03-I4_CrPCPK.plx', kog HanpasneHua 43.03.03, npocunb: I'A_CIrPCPK, rog Hayana nogrotoekn 2023

NToro (c hakynbTaTBamm)
NTtoro no OM (6e3 dakynbTaTMBOB)

AncunnnuHel (Moaynn)
O6A3aTenbHasa 4yacTb

YacTb, hopMupyemas yyacTHUKamMu
o6pasoBaTeNbHbIX OTHOLEHW

MpakTuka
O6s3aTtenbHas 4yacTb

YacTb, hopmupyemas y4yacTHUKaMM
o6pasoBaTesibHbIX OTHOLIEHU

focyfapcTBeHHan uTorosasa arrecrayus

¢aKyﬂbTaTMBHHe ANCUNNTTNHDI

YuebHan Harpyska (akag.uyac/Hepn)

KoHTakTHas paboTa B nepuog TO (akag.uac/Hep)

CymmapHas KoHTakTHasa paboTa (akag. yac)

O6na3aTenbHble POPMbI KOHTPONSA

MPOUEHT ... 3aHATUI OT ayaUTOpHbIX (%)

WToro

B(oT
Ba3.% Bap.% A (0
Bap.)%  He meHee
221
219

79% 21% 27.5% 180

51% 49% 0% 30

9
2
OM, cdakynbTatusbl (B nepunog TO)

OM, cdhakynbTaTmBbl (B Nnepuos 3k3.
ceccuin)

B Nepmof roc. 3K3aMeHoB

Ol 6e3 3nekT. ANCUUNANH MO (PU3.K.

3N1eKTUBHbIE AUCLUMNAUHBI NO (PU3.K.
bnok b1
B TOM 4ucne no 3nekT. gucy. no .K.
Bnok b2
Bnok B3
Bnok ®T[
MToro no Bcem 610Kam
3K3AMEH (3K)
3AYET (3a)
3AYET C OLEHKOW (3a0)
KYPCOBA# PABEOTA (KP)

NEeKUNOHHbIX

B UHTEPAKTUBHON (popme

O61bEM 06A3aTeNbHON YacTu oT obwero o6véma nporpammbl (%)

3.e.

dakT
245
240

190
150

40

41
21

20

54.6

54

25.7

1.4
3278
162

22
72
3380

35.5%

22.7%

71.2%

Bcero

60
60

51
51

18

Kypc 1

25
25

25
25

54

3.2
492
54

Cem. 1 Cem. 2

35
35

26
26

56.2

54

Bcero

61
60

52
47

Kypc 2

25
24

24
24

51.4

54

1.6
432
26

18
450

Cem. 3 Cewm. 4

36
36

28
23

57

54

1.8
460
28

462

[N

Bcero

63
60
48
35

13

12
12

w > © o

Kypc 3

24

24

24
24

54

26.4

396

396

Cem. 5 Cem. 6

39
36

24
n

13

12
12

52.9

54

24.2

416

N D A

Bcero

61

60

39
17

22

12

12

N N W N

Kypc 4

Cem. 7

40

39

39
17

22

55.3

54

26.8

594

Cem. 8

21
21

12

12

54

22

24



CBOAHbBIE AAHHbBIE Yue6Hblii nnaH 6akanaBpuarta '43.03.03-F[_CrPCPK.plx', kog HanpaBneHus 43.03.03, npocunb: M4 _CrPCPK, rog Hayana nogrotoku 2023

NTtoro Kypc 1 Kypc 2 Kypc 3 Kypc 4

OB(oT 3.e.

bas.% Bap.%
Bap.)%  He menee dakT

Bcero Cem. 1 Cem. 2 Bcero Cem. 3 Cem. 4 Bcero Cem. 5 Cem. 6 Bcero Cem. 7 Cem. 8

O6BHEM KOHT. paboThl OT 06Wero o6bLEMa BpeMeHU Ha peanusauuio gucumnnud (mopyneii) (%) 45.73%
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