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1. Heap qAucHUNINHBI
[{enpro 0CBOCHUS TUCHUIIINHBI «MEHEIKMEHT B CEPBUCE U TYPU3MEY SIBJIACTCS U3YYECHHE CTYACHTaMU
TEOpPUU MU TNPAKTUKH, CIIOCOOOB M HMHCTPYMEHTOB YIIPABJIEHHs OpraHM3alMEl, a Takke NpHOOpeTeHHe
HEOO0XO0AMMBIX HABBIKOB 110 (POPMUPOBAHHIO CUCTEMBI YIIPABICHUS OPTaHU3AIMEH, YIIPABICHUIO TOBEICHHUEM
JIO/IeH B X COBMECTHOM JEATENBHOCTH, a TAK)KE OBJIAJICHUE HAaBBIKAMU PaOOThI MEHEKEPa, CBA3AHHBIMU C
BBIPAOOTKOM, peanu3anueil 1 KOHTPOJIEM UCTIOHEHUS YIIPABICHYECKUX PEHICHUI Ha MPEIIPUSTHIX.

2. IlepeuyeHb IUIAHMPYEMBIX pPe3yJabTATOB O00Y4YeHHMs] 1O AUCHHUILIMHE, COOTHECEHHBIX C
IUIAHMPYEeMbIMH Pe3yJIbTATAMM 0CBOEHUSI 00pa30BaTeIbHON MPOrpaMMbl

[Iponecc n3ydeHns AUCIUILIMHBI HAaIlpaBiieH Ha popmupoBanue cieayromux komnerenuuii OI1 BO u
OBJIAJICHUE CIAEAYIOLIMMH pe3yJIbTaTaMU O0yYEHHs 1O TUCLUILINHE!



Koa(sl) u

Kox u HauMMeHOBaHue(us1)
IlepeuyeHb MIaHUPYEMBIX Pe3yJIbTATOB
HANMEHOBAHHE HHAUKATOPa(0B)
- 00y4YeHus M0 JMCUMUILINHE
KOMIIeTEeHIIHH JTOCTHKEHHUSA
KOMIIeTeHIH**
OIIK-2 OIIK-2.1 3nanusa:  uened W 3a7ad  yIpaBJICHUS
Criocoben Ornpenenser uenu u 3aJa4u CTPYKTYPHBIMHU TOJPA3ACICHUSIMU OpPTraHU3AIIHH,
OCYIIECTBIISTh YIPABJICHUS CTPYKTYPHBIMH coJep KaHNsI OCHOBHBIX IPOIIECCOB MEHEPKMEHTA,
OCHOBHBIC QYHKIIUU | TTOAPA3/ICIICHUSIMHA 3aKOHOB YIPaBJICHYECKON JAESITEIIBHOCTH, THUIIOB
yIpaBiICHUS Opra"u3anuii chepsl OpPraHU3aIMOHHBIX CTPYKTYp M OCOOCHHOCTEU UX
TYPUCTCKOM TOCTEPUUMCTBA U (GYHKIIMOHUPOBaHUA B cepe roCTENPUUMCTBA U
NeITEbHOCTBIO 0OIIECTBEHHOTO ITIUTAHNS 0OIIIECTBEHHOTO IIUTAHNSA

Ymenusn: ananuzupoBaTh  (YHKIMOHHPOBAHHE
MO Ipa3IeICHUI B COOTBETCTBHUU C
MOCTaBJICHHBIMU EJISIMU U 33JJa9aMy OpraHu3aIfi
TYPUCTCKOI chepsl TOCTEPUHMCTBA u
00IIEeCTBEHHOTO MUTAHUS

Hasviku:

aHaJgM3a  OCHOBHBIX  MpOOJeM  yIpaBieHUS
Opra"u3aluen, IUTAHUPOBAHUS u
MPOTHO3MPOBAHUS  COIMAJIBHBIX  IPOIIECCOB,

BJIaJICHHE METOJIaMH YIIPABJICHUS BPEMEHEM IpHU
BBINOJIHEHUY KOHKPETHBIX 3a7a4 P J0CTHKEHUU
IIOCTaBJIECHHEIX IeIei

OIIK-2.2
Hcnonb3yeT 0oCHOBHBIE
METO/IbI U TIPUEMBI
TJIAHUPOBAHUS,
OpraHu3aIy, MOTUBAIINH U
KOOPAWHAITUY S TCIIBHOCTH
MoJIpa3/ieICHU OpraHu3aluii
chepsl rOCTENPUUMCTBA U
0OIIIECTBEHHOTO MUTAHHUS

3nanus: npuMeHeHus GYHKIIUH MEHEHKMEHTA B
PBIHOYHOM SKOHOMUKE: OpraHU3aIiy,
IUTAHUPOBAHUS, MOTHBALIMH, KOHTPOJIS U
KOOPUHAIINH IS TEIbHOCTH 3KOHOMHYECKOTO
cyOBekTa cepbl TOCTEIPUUMCTBA 1
0OIIIECTBEHHOTO ITUTAHNSA

Vmenus: ctaBUTh e U GOPMYIIMPOBATH 3aaun
JUISL BBITIOJTHEHUST MPO(ECCHOHAIBHBIX (YHKIINH;
CHUCTEMAaTHU3UPOBaTh U 00001aTh HHPOPMAIIHIO TIO
BOIPOCAaM MEHEJDKMEHTa OpraHu3aluii cgepsl
TOCTENPUMMCTBA U OOIIECTBEHHOTO TTUTAHUS

Hasviku:

pa3pabOTKU BapUaHTOB YIPABICHUYECKUX PEIICHHM
U 000CHOBaHUSI MX BBIOOpA C y4ETOM KpPUTEpPHEB
SKOHOMUYECKON 3(D(PEKTUBHOCTH, OIICHKH PHUCKOB
u BO3MOJKHBIX COLIMAILHO-3KOHOMHYECKUX
MOCJICACTBUN U1 opraHu3anmuii B cdepe
TOCTEIPUUMCTBA U OOIIIECTBEHHOTO ITUTAHNUS,

OIIK-2.3
OcymiecTBisieT KOHTPOJIb
JIeATEIIbHOCTH
IO Apa3IeJICHUIM OpraHu3alni
cdepbl TOCTENPUUMCTBA U
OOIIIECTBEHHOTO TTUTAHMS

3uanus: polu M CYIIHOCTH (DYHKIIMH KOHTPOJIS B
CHUCTeME MEHEIKMEHTa OpraHu3aluu cgepsl
rOCTENPUUMCTBA M OOIIECTBEHHOTO MUTAHUA, a
TaK)Ke OCHOBOIIOJIATAOLINe TOHATHS HPUHIIMIIBI,
ey ¥ QyHKIMH.

Ymenusa: nonp3ysch KpUTEPUAMHU ONTUMAIBHOCTH,
KOHTPOJIUPOBAaTh M  paspemaTrb MpoOIeMHBbIE
CUTyallud B cdepe YIpaBieHUs OpraHu3alued u
NIEPCOHAJIOM;
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Hagviku: BJIAJICHUS opraHuzaiuei u
OCYLIECTBJICHUS mmporecca KOHTPOJIA u
pPEryJIMpOBaHUs  TNOAPA3LACICHUNA  OpraHu3alui
cheppl  TOCTEIPUMMCTBA UM OOIIECTBEHHOTO
MUTAHUS

OIIK-3
Criocoben
obecreunBaTh
TpedyemMoe KauecTBO
MIPOIIECCOB OKAa3aHUs
yCIIyT B U30paHHOM
chepe
npodeccuoHaIbHOM
JeATEIbHOCTH

OIIK-3.1
O11eHMBAaET KauyeCTBO
OKa3aHus yciyr B cdepe
TOCTEIIPUUMCTBA U
OO0IIECTBEHHOTO IMUTAHUS C
Y4ETOM MHCHHUS
noTpedureneit u
3aMHTEPECOBAHHBIX CTOPOH

3uanua:  CTMAM W METOJAbl  YIPAaBICHHS,
KOMMYHHUKAIIUH, IPUHLIUIIOB JI€JI0BOT0 OOLIEHUS U
METOJUKY IIPUHATHS YIIPABJICHUYECKUX PELICHUM C
y4EeTOM MHEHHUS notpedureneu u
3aMHTEPECOBAHHBIX CTOPOH

Ymenua: ananu3upoBaTh BIMSHUE BHEIIHEH W
BHYTPEHHEU cpenbl Ha JIESATEIBHOCTD
OpraHu3alui, a TaKXKe pa3palaThIBaTh
IIPEII0KEHUS o COBEPILIECHCTBOBAHUIO
OpPraHM3alMOHHON CTPYKTYPHBI Il OKA3aHMS yCIyT
B cdepe TrocTenpuuMCTBa U OOIIECTBEHHOTO
NUTaHUS

Haesbiku: KpUTUYECKOW OLIEHKH TNpelaraeMblx
BapHaHTOB YIIPaBJICHUECKUX peUIeHH B cdepe
TOCTCIIPUUMCTBA U O6HIGCTB6HHOFO IIUTaHUA,
pa3pabaTheiBaTh 1 000CHOBBIBATH MPEJIOKEHUS 110
HX COBEPIIEHCTBOBAHUIO C YYETOM KPUTEPHUEB
COIMAIbHO-3KOHOMHUYECKON 3¢ deKTUBHOCTH,
PUCKOB M BO3BMOXKHBIX COITHAJIBHO-3KOHOMHWYCCKUX
MOCJICICTBUI C y4€TOM MHEHHUS MOTpeOuTeneii u
3aMHTEPECOBAHHBIX CTOPOH

OIIK-3.2
OcymiecTBIISIET OKa3aHHE
TOCTHHHYHO-PECTOPAHHBIX
YCIYT B COOTBETCTBHH C
3asIBJICHHBIM KaueCTBOM M
obecreunBaeT ux
CTaHJAPTHU3AIIIO U
cepTudUKAIHIIO

3HaHuA: OCHOBHBIX TEOPUM MW  KOHILEHIUH
B3aUMOJICCTBUS JIIOJEH B OpraHu3alvdd B
TYPUCTCKOM chepe, BKJIFOYas BOITPOCHI
MOTHBAIINH, TPYNIoOBOM JTAHAMHUKH,
KOMaH/1000pa30BaHus, JUACPCTBA U YIpaBICHUS
KOH(JIMKTaMHU.

Ymenus: npunumatrbe 5>(QQeKTHUBHBIE peLICHHUS,
UCIIOJIb3YSl CHCTEMY METOJIOB VIIpPaBJICHHUS U
YUUTBHIBaTh 0COOEHHOCTU MEHEIKMEHTA B 00J1aCTH
podeccHoHaANbHOM e TeIbHOCTH

Haeviku: BnajeHuss METOJaM1 aHAJIM3a BHEITHEH 1
BHYTPEHHEH Cpeapl OpraHu3alud, MpoIEccoM
NPUHATAS W peaju3alli  YIPaBICHYECKHUX
pEIICHUH, a TaKKe (dhopMHupOBaHUEM
MOTHUBAIIMOHHOM TIOJIUTUKH OPraHU3alun

OIIK-6
CnocobeH npuMeHsTh
HOPMAaTHBHO-
IIpaBoOBYIO 0a3y B
COOTBETCTBUH C
3aKOHOAATETLCTBOM
P® u
MEXKIYHAPOIHOTO
npasa MpH
OCYIIECTBICHUU
npodeccruoHaIbHON
JeATETLHOCTH

OIIK-6.4
ObecrnieunBaeT
JTOKYMEHTOOOO0pOT B
COOTBETCTBUHU C
HOPMAaTHUBHBIMH
TpeOOBaHUAMU

3Hanus:  CYHmIHOCTP M XapaKTePHBIE  YEePThI
COBPEMEHHOTO MEHEUKMEHTa, MCTOPUIO  €ro
pa3BUTHS, OCOOCHHOCTH MEHEDKMEHTa B 00JacTH
podecCHOHANBEHOM NesSTeIbHOCTH

Ymenusa: wucnonp3oBaTh Ha MPAaKTUKE MCETOIbI
IJIaHUPOBAHUA n opraHu3alnuvunu pa60TBI
noapas3aciiCHusd, AHAJIIN3UPOBATH
OpPraHru3allMOHHBIC CTPYKTYPhI YIIPABJICHUA

Hasviku: BafgeHuss pasM4HBIMU  CIIOCOOAMU
IPUEMOB JIEIOBOTO U YIPABICHYECKOT0 OOIICHHUS
U NpUHUMATh 3(P(HEeKTUBHBIEC PEIIEHUs, UCTIONB3YS
CUCTEMY METOJIOB YIIPaBJICHUS
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3. MecTo IMCHUILUINHBI B CTPYKTYpe 00pa30BaTeIbHON MPOrpaMMbl

Huctumuimaa b.1.0.14 «MeHepKMEHT B CEpBUCE U TypU3ME» SBISIETCS TUCHUILTHHON 00s13aTeIbHOI
YacTH MPOTpaMMBbI OaKagaBpuaTa.

N3ydeHne qUCUMILIMHBI OCYIIECTBIISAETCS:

— Ui CTYACHTOB O4YHOH (popMbI 0OyueHHs — B 3 cemecTpe;

— 1715 CTYAEHTOB 3a04HOM (hOpMbI 00yUeHHUs — Ha 2 KypCe;

Jl11 OCBOEHHUS JUCHMILIUHBI «MEHEIPKMEHT B CEPBHUCE U TYpU3ME» CTYJEHTbI UCHOJB3YIOT 3HAHUS,
YMEHMSI U HaBBIKH, C)OPMUPOBAHHBIE B IPOLIECCE M3YYEHMsI TUCHUIUIMH OakaiaBpuaTa «OKOHOMMKA,
«[Icuxonorus npohecCuoOHaTbHO-TMYHOCTHOIO pa3BUTUA», «DUHAHCOBAsI IPaMOTHOCTh.

OcBoenue nucuuIuInHbl « MEHEeKMEHT B CEPBUCE U TypU3ME» SIBIISIETCSI HEOOXOAMMON OCHOBOM JUIst
MOCIIEAYIOIETr0 U3Y4EHUS CISAYIOINX TUCLUIIINH:

— MapkeTuHr B cepBHCE U TypU3ME,
— Kondnuxronorus;
— IlpoekTHas nesITenbHOCTD U T.J.

4. O0beM TUCHUIJIMHBI B 324€THBIX eIMHULAX ¢ YKA3aHHEM KOJIUYeCTBA aKaJeMUYeCKHX YaCOB,
BbIJIEJIEHHBIX HA KOHTAKTHYH PadoTy ¢ 0o0y4yawiuMxcsi ¢ mnpemnoaaBareseM (N0 BHAaM Y4eOHBIX
3aHSATHI) M HA CAMOCTOSITEIbHYIO Pa00Ty 00yUYalouuXcst

O6HIaSI TPYAOCMKOCTh JUCIHUIIIITMHBI «MeHe)I)KMeHT B CECPBUCE U TYPU3ME» B COOTBECTCTBUH C pa60qHM
y4€OHBIM IJIAHOM U €€ pacIpeiesieHnue 1Mo BuaaM paboT MPeICTaBICHBI HUXKE.

Ounas ¢popma o0yueHust

KontakTHas padoTa ¢ npenogaBarejem, ®opma
Cenmect Tpynoemxoct yac CamocTosTes KoHTDOIE NPOM Ky TOUH O
b bHasi paboTa, poJb, aTrrecTauuu
p JeKIU | MpakTuyeckue | J1adopaTopH yac
yac/3.e. yac (popma
u 3aHATHSA ple 3aHATHS
KOHTPO0JI1)
3 144/4 18 36 54 36 IK3aMeH
B T.Y. YaCOB!
. 4 6
8 UHmMepaKmusHou ghopme
npaxmuieckou
no02omosxu (npu
Hanu4uu)
Tpyaoemioc BHeayauTopHasi KOHTAKTHasi pafoTa ¢ npenojaBaTesieM, Yyac/Jyes
Cemect py . Judpdepennn | Koncynbranu
Th KypcoBas Kypcosoii .
p 3auer POBaHHbIH U nepen JK3aMeH
qac/3.e. padora MPOEKT
3a4er IK3aMEHOM
3 144/4 - - - - 2 0,25
3aounas popma 00yueHusn
KonTakTHasi pagoTa ¢ mpenogaBaTeJieM, ®dopma
Tpynoemxoct yac CamocTosTe KOHTOOIE NPOM €KY TOUH O
Kypc b pHast paboTa, PO, aTTrecTanuu
JeKIU | MpakTudeckue | J1adopaTopH yac
yac/3.e. yac (popma
| 3aHATHSA ple 3aHATHS
KOHTPO0JIf1)
OK3amMeH
3 144/4 4 8 123 9
B T.Y. YaCOB!
. 2 4
6 UHMEePAKMuHoU ghopme
npaKkmu4eckou
no02omoexu (npu
Haauyuu)

BHeayauTopHasi KOHTaKTHasi padoTa ¢ mpenojgaBarejieM, yac/JeJ




Cemect | Tpynoemkoc Kypcosas KypcoBoii I[n(])(l)epemvm Koncynbramnu
p Th 3aver POBaHHbIH M nepej IK3aMeH
padorta NMPOEKT
yac/3.e. 3a4uer IK3aMEHOM
3 144/4 - - - - 2 0,25

5. Conep:kanme JMCHMIUIMHBI, CTPYKTYPHPOBaHHOEe MO TeMaMm (pa3geiaM) ¢ YKa3aHHeM
OTBEJI€eHHOT'0 HA HUX KOJIHYeCTBA aKAIeMHUYECKUX YaCOB M BHI0B Y4eOHbIX 3aHATHI

Ounas ¢popma 00ydenust
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1 | CymHOCTh U XapaKTepHbIC 12 2 4 6 |Kommokeuym, KT Nel | OIIK-2.1
YepThl COBPEMEHHOTO , TECTHI, OIIK-2.2
MEHEKMEHTA Kelic-3a1auu OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-6.4
2 | Ucropuyeckue TeHIEHITUN 12 2 4 6 |Kommoksuym KT Ne 1 | OIIK-2.1
CTAaHOBJICHUS U Pa3BUTHUS , TECTBI, OIIK-2.2
MEHEIKMEHTA Kelic-3a1auu OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-6.4
3 | Opranu3zarus u ee cucrema 12 2 4 6 |Kommoksuym KT Ne 1 | OIIK-2.1
yIpaBICHUS , TECTBHI, OIIK-2.2
Kelc-3a1auu OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-6.4
4 | BHyTpeHHs U BHEUIHSSA 12 2 4 6 |Komnoxksuym KT Ne2 | OIIK-2.1
cpena opraHuzanuu , TECTHI, OIIK-2.2
Keiic-3a1aun OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-6.4
5 | [InanupoBaHue B OpraHu3aluu 12 2 4 6 |Kommoxsuym KT Ne2 | OIIK-2.1
Muccus v Ienu B OpraHu3aluu , TECTHI, OIIK-2.2
Keiic-3a1aun OIIK-2.3
OIIK-3.1
OIIK-3.2
OI1K-6.4




I

Tembl (1/mau pa3aennbl)
AUCHMILINHBI

KoaudecTBo 4acoB

Bcero

Jlekuuu

Cemunap
cKHe
3aHATHS

JlaGopaTtopHbie

CaMocrofTeILHAA
padora

DopMBbI TEKYHIEr0 KOHTPOJIA
ycneBaeMoCTH U
NMPOMEe:KYTOYHOI

aTrecTauuu

NMPOBEPKH Pe3yJbTATOB
AOCTHKEHHMSI HHIAUKATOPOB

OueHo4Hoe cpeacTBo

KOMIETeHIMH**

(V)

Konx naaukaroposn
JOCTHKeHUS KOMIIeTeHIIN I

MoTtuBauus ¥ CTUMYJIMPOBAHUE
TpyJla IepcoHaia

12

&1 [IpakTnyeckue

KomnokxsuyMm|
, TECTHI,
Kelic-3amaun

02

~
—
%

OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-6.4

PykoBoncTBO OpraHu3anuen:
BJIaCTb W JIMACPCTBO, CTUIIH
PYKOBOJICTBA

12

Komnokxsuym|
, TECTHI,
Kelic-3amaun

KT Ne 3

OIlK-2.1
OIlIK-2.2
OIIK-2.3
OIIK-3.1
OIlIK-3.2
OIIK-6.4

KoHTposabs 1 KOMMyHHKaIIMK KaK
(GYHKIMU MEHEIKMEHTA

12

KomnoxsuyMm|
, TECTHI,
Kelic-3amaun

KT Ne 3

OIlK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-6.4

[Tpomecc pa3zpaboTku u
MIPUHSATHS YIIPABICHUECKUX
peleHui

12

KomnmokBuym|
, TECTHI,
Kelic-3amaun

KT Ne 3

OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-6.4

IIpomeskyTOUHAsA aTTeCTALMS

36

36

IK3aMCH

OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-6.4

Hroro

144

18

36

90

3aouynas ¢popma o0yueHust
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1 | CymHoCTh U XapakTepHbIe 15 2 - 13 | KomtokBuym, OIlK-2.1
YepThl COBPEMEHHOTO TECTHI, Kenc- OIIK-2.2
MEHEIKMEHTA 3amaun OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-6.4
2 | Ucropuyeckne TCHICHIINA 13 - - 13 | KommokBuym,| KT Ne 1 | OTIK-2.1
CTAaHOBJICHUS U PA3BUTHUSI TECTHI, Kelc- OIlK-2.2
MEHEIKMEHTA 3amayn OIIK-2.3
OIlK-3.1
OIlK-3.2
OIlK-6.4
3 | Opranuzamnus u ee cuctemMa 15 2 - 13 | KommokBuym,| KT Ne 1 | OTIK-2.1
yIpaBICHUS TECTHI, Kec- OIIK-2.2
3amayn OIIK-2.3
OIIK-3.1
OIIK-3.2
OIlK-6.4
4 | BHYTpeHHsIS ¥ BHEUTHSS 15 2 13 | KommokBuym,| KT Ne 1 | OIIK-2.1
cpena opraHu3aluu TECTHI, Kerc- OIIK-2.2
3amayun OIIK-2.3
OIIK-3.1
OIIK-3.2
OIlK-6.4
5 | [lmanupoBaHue B OpraHu3aiiu 15 2 13 | KommokBuym,| KT Ne 2 | OIIK-2.1
Muccust 1 e B OpraHu3aiuu TECTHI, KEHcC- OIIK-2.2
3aJa4u OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-6.4
6 | MotuBaus u ctumynupoBanue | 15 2 13 | Komnoksuym,| KT Ne 2 | OIIK-2.1
TpyJa MepcoHana TECThI, KeHc- OIIK-2.2
3a/1aun OIIK-2.3
OIIK-3.1
OIIK-3.2
OIlK-6.4
7 | PykoBoacTBO  opraHmzauumeit: | 13 - 13 | KomnokBuym,| KT Ne 2 | OTIK-2.1
BIACTh M JIMAEPCTBO, CTHIIU TECTBI, Keiic- OIIK-2.2
PYKOBOJCTBA 3a/1aumn OIIK-2.3
OIIK-3.1
OIIK-3.2
OIlK-6.4




I

Tembl (1/mau pa3aennbl)
AUCHMILINHBI

KoaudecTBo 4acoB

Bcero

Jlekuuu

Cemunap
cKHe
3aHATHS

IIpakTuyeckue
JlaGopaTtopHbie

CaMocrofTeILHAA
padora

DopMBbI TEKYHIEr0 KOHTPOJIA
ycneBaeMoCTH U
NMPOMEKYTOYHOI

aTrecTauuu

NMPOBEPKH pe3yJbTATOB
AOCTHKEHHM I HHIUKATOPOB

OueHo4Hoe cpeacTBo

S ot ate

(V)

Konx naaukaroposn
JOCTHKeHUS KOMIIeTeHIIN I

KoHTposns KOMMyHHKAIMU KaK
(GyYHKIMY MEHEKMEHTA

13

[EEN
w

Komnoksuywm,
TECTHI, KEeHcC-
3a7a4n

KT Ne 3

OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-6.4

[Tpomecc pazpaboTku u
IIPUHATHSA YIIPaBJICHYECKUX
peleHui

14

13

Komnoksuywm,
TECTHhI, KeHc-
3a7a4n

KT Ne 3

OIlK-2.1
OIlIK-2.2
OIIK-2.3
OIIK-3.1
OIlIK-3.2
OIIK-6.4

KonTponsnas pabota o Bcem
TeMaM JUCIHTUINHBI

KonTtponbHas
paborta
(aymuTopHas)

KT Ne 3

OIlK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-6.4

IIpomeskyTOoUHAsA aTTeCTALMS

KonTpoabHa)
s1 padora

OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-6.4

9K3aMCH

OIIK-2.1
OIIK-2.2
OIIK-2.3
OIIK-3.1
OIIK-3.2
OIIK-6.4

Hroro

144

132

5.1. JIeKUMOHHBIN KYPC € yKazanuem U008 UHMEPAKMUBHOU (hopMbl NPOBedeHUsA 3aHAMUIL*




Tema nexkuuu (u/man
HAUMEHOBaHMe pa3jest)
(610 unmepaxmuenoii gpopmot
npoeedeHus 3aHAmMuUiL)
/(npakmuueckan no02omoeKa)

Conep:kanue TeMbl
(n/mm paszaesa)

Bcero,
4acoB / 4acoB
HHTEPAKTHBHBIX 3aHATHII/
NMPaKTHYeCcKas MOAr0TOBKA

O4YHasA | 3a04Ha OYHO-
dopma A 3204Has

popma popma

1. CymHocTh U XapakTepHbIe
4epThl COBPEMEHHOTO
MeHEDKMEHTa

[loHsiTve, TPHHOUIBI W  COJEpPKAHUE
MeHekMeHTa. CyOBbeKT U OOBEKT, LENH U
3a7a4nd MeHeIKMeHTa. MeToabl ¥ (PYHKIHH
MEHEHKMEHTA. Bunel  MeHemxMmeHTa.
MeHemKMEHT BEICIIEr0, CPEAHEr0 ¥ HIKHE
ro3BeHa. (OcOOEHHOCTH YyIPaBICHYECKOU
JEATENBLHOCTH.

2/-1- 2/-/-

2. Uctopudeckue TeHISHITUN
CTaHOBJICHUS U PAa3BUTHSI
MEHEDKMEHTA

Hayunsle mxonbl MmeHemxkMeHTa. [Ilkona
HAay4HOT'O  MEHEKMEHTa,  TEHIOpHU3M.
AJIMUHUCTPAaTUBHO-QYHKIIOHATBHAST
(xmaccuyeckast) IIKOJA. [kona
YEJI0BEYECKUX OTHOLIECHU 51
noBeJeHUYeCKUX Hayk. KomnnuectBeHHas
mKoja yrpasieHus. OCHOBHBIE TOAXO/BI B
MeHemKMeHTe.  llpomeccHbrii  momxon.
CHCcTeMHBIH MMOIXOJI. CuTtyarmoHHBIH
TTOJIXOJ.

2/-1-

3. Opraauzanus 1 ee CucTeMa
yIpaBJIECHUA

ITonsiTue opraHmsani W €€ OCHOBHBIC
XapaKTEPUCTUKH. Henun 51 3a71a4n
opranm3any. B3amMOCBs3p BHYTPEHHUX
3JIEMEHTOB TIPEATIPUSATHS. OO6mme
XapaKTepPUCTUKH OpTraHu3aIlui. BHyTpeHHSIS
Y BHEHIHsS cpefa oprann3anud. CTpyKTypa
OpraHu3alkH. JKuzHeHHbIN LUK
opranm3anny. OpraHU3aIOHHO-TIPABOBBIE
¢dopmbl  opranuzanmii. OpraHu3aliOHHEBIC

CTPYKTYpPBI YIIPaBJICHUS

2/-1-

4. BHyTpeHHSISI 1 BHEITHSIS
cpela opraHu3aIK
(Jlexyus ¢ pazbopom
KOHKPEMHbIX CUumyayuti)
(npaxkmuyeckas no02omoesKka)

Opraam3anuonHas cpena GUpMEBL.  AHAIM3
BHemHeW cpeapl. OCHOBHBIE 3JIEMEHTHI
MUKPOOKPYXEHHS opraHu3anuu. DaKkTopsl
KOCBEHHOI'O BO3JICHCTBUS
(MaKpoOKpy)KeHHsI) Ha  OpPTaHH3aLMIO.
AHanu3 BHYTPEHHEH Cpelnbl OpraHU3aIii.
Meronpl ananuza cpensl: [IDCT u CBOT
AHAJH3HI.

2/21-
2/21-

5. [IlnanupoBaHue, MHCCHS U
LieJIenoaranie B OpraHu3aiiu
(Hexyus ¢ pazbopom
KOHKDEMmHbIX CUumyayuti)

(npakmuyeckas no02omoeKka)

CymHOCTh MPOrHO3UPOBAHUSL.
[ImanupoBaHne Kak OCHOBHAsI (DyHKUIUS
yrpasiieHus. B3auMocCBsI3b IIIaHUPOBAHUS
U YIpaBJIeHUS IPOU3BOICTBEHHON
JeaTelbHOCThI0 npeanpustus. Kirouessie
KOMITOHEHTBI OpPraHU3alOHHOIO
IUTaHUPOBaHUs. BBl TUIlaHUPOBaHUS 1
Tunbl wadoB. [Iponenypa paspaborku
KOMIUIEKCHOT O IIJIaHa MPENNPUITHS DTalbl
IUTaHUPOBaHUs. MeTO/Ibl TUIAHUPOBAHUSL.
Muccust opranu3anum: MOHsATHE, 3HAUCHHUE,
MPUHIUIEI U HaKTOPHI, JISKALINE B OCHOBE
ee onpezeneHus. Muccus HEKOMMEPYECKUX
1 MasbIX oprannsanuii. opmynupoBaHue
Lenel opraHu3anuu. THIBL U MepapXus
Liesiel OpraHHu3altu.

2/2/-




6. MoTuBanus ¥ CTUMYJIMPOBAHHE
TpyZa MepcoHana

MotuBanys TOBENCHUS IEpcoHaNa B
mporecce TpyaoBOi AesTensHoCTH. Teopun
MOTHBAIlMM, B3aWMOCBSI3b W 3HAYCHUC B
yrnpasieHun TiepcoHanioM CyIIHOCTh |
THUTIOJIOT U MOTHUBAIIMU TPYAOBOM
nesitenbHOCTH. [loHSTHE M BUIBI CTUMYJIOB.
[Torpeburenbckuii OIOPKET 1 MUHUMAJTbHAS
3apaborHas  1miara.  [ocymapcTBeHHOE

peryiaupoBaHue OILIIATHI TpyJa.
Opranusanus OILIaTHI Tpyna Ha
npeanpusaTuu. GopMbl U CHCTEMBI OIJIATHI
TpyJa.

2/-1-

7. PyKOBOACTBO OpraHu3aluen:
BJIaCTb n JMAaepCTBO, CTHIIN
PYKOBOJICTBA.

Brnacte u BausHue. Buasl BIacTu: BIIACTb,
OCHOBaHHAs Ha TMPUHYKICHUH; BIACTb,
OCHOBaHHasi Ha BO3HArpakJICHWH; BJIACTH
NpUMeEpa; 3aKOHHAs BJACTh; 3KCIIEPTHas
BJIACTb. banancupoBanue BJIACTH
pYKOBOJMTENEH W TOAYMHEHHBIX. Teopuu
nuJepcTBa. YIpaBiieHUeckas pemierka P.
brnetixa wu Jx. Moyron. Otimune
pYKOBOJMTENSE  OT  JIMJEpa. Crmm
PYKOBOJICTBA B YIIPABJIECHUHU.

2/-1-

8. KoHTpOIh 1 KOMMYHUKAIINN

Kak GyHKINN
MEHEKMEHTa

Ponp u cymmHoOCTs (YHKIHHM KOHTPOJIS B
CHCTEME  MCHCIKMEHTAa  OpTaHHM3aIlvu:
OCHOBOIIOJIATAIONINE TIOHATHUS TPUHITAIIBI,
memn u  pyakmum.  OpraHmzamuss  H
OCYIIIECTBJIICHWE  Tpolecca  KOHTPOJIS.
PerynupoBanme kak criocod oCymIecTBIeHUS
koHTponsa.  IloHaTtme  ympaBieHUECKHX
KOMMYyHUKaIui. OyHKIIUM KOMMYHUKALIWH.
KomMmyHuKanuu Mexay opraHusaiued u
BHemHed cpegoil. KoMMyHHMKalIMOHHBIN
MpollecC BHYTPH OpraHU3anuu. Bunmel u
pONHM  OPTaHU3AI[MOHHBIX KOMMYHHKAITHIL.
KomMmyHWKanmmoHHBIE KaHABI, KX €MKOCTb.

dopmaTbHBIC u HeopMalTbHBIC
KOMMYyHHUKAIIIH B OpraHU3aNHIX.
Komangnslie KOMMYHUKAIIHH.

Kommynukanmonusie ceru.  I[Ipobmemsr
roctpoeHusi d(h(HEeKTUBHOW KOMMYHHKAITIH
1 UX Tpeoonenue. Poias nHpOpMamoHHBIX

TEXHOJIOTUI B YIpaBICHYECKUX
KOMMYHHMKaUMsAX. Bonpockl KOMMyHUKaIIUH
B [7100aIBbHBIX OpraHU3aLusX.
OKcIuMIuUTHAS u UMIUTUIATHAS
KOMMYHHKAaLUs

2/-1-

9. Iporecc pa3paborku u
MPUHATHS YIIPaBIEHYECKUX
peuieHuit

[lonsiTve w  mpomecc  pa3pabOTKH
YIIPaBJIEHYECKOr0 pelleHusl. MeTononorus
YIPaBJIEHYECKOr0  pemieHus.  Merousl
pa3paboTku yIIPaBICHYECKUX
peuieHuii. Turnsl YIPaBJICHYECKUX
peLIeHUH: KpPUTEPHUH, IPEUMYyIIeCTBa U
HenocTaTku. OCHOBHBIE ATaNbl U KPUTEPUH
NPUHATHA ~ YIPABJICHYECKUX  PEIICHHH.
OCHOBHBIE MpPHU3HAKH, XapaKTEPU3YIOLIUE

peHICHU:. Mert O 0JIOrusd OPpUHATUA
YIIPABJIICHYCCKUX penr CHHIA.
KJ'IaCCI/I(i)I/IKaLII/IH METOO0B BBISIBJICHUA
AJIbTCPHATUB. TexHuka MMPOBCACHU A

MO3TOBOT'0 IITYpMa

2/-1-
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| Hroro

| 18/4/

| 4212- ]

5.2. Cemunapckue (mpakTuyeckue, JJaOOpaTopHble) 3aHATHA C YKA3AHUEM 8UO08 NPOGedeHUsA

3aHAMUI 6 UHMEPAKMUBHOU hopme™

®opMbl IPOBEACHUS U
TeMbI 3aHATUH

Bcero 4yacoB / 4acoB HHTEPAKTHUBHBIX 3aHATHII/
NPaKTHYeCKasi MOAr0TOBKA

HaumeHoBaHue N
(610 unmepaxmuenoii
pa3nena
S — d)oprvl npoeedeHusn OuHasi 3a04Hasi OYHO-3204YHAasl
3auamuit)/(npakmuueck dhopma dhopma dhopma
as n0020mosKa) npaK J120 NpaK J120 npak | Ja0
1. CymHoCTh U [pakTryueckoe 3aHATHE 2/-1-
XapakTepHble uepThl | OYHKIMH MEHEPKMEHTA
COBPEMEHHOTO
MEHEIDRMEHTa [pakTuyeckoe 3aHATHE. 2/-1-
Mertonbl 1 MOJIENH B
MEHEDKMEHTE
2. Ucropuueckue [MpakTryeckoe 3aHsATHE. 2/-1-
TEHICHIIUU Pa3BuTHE MEHEIHKMEHTA
CTaHOBIICHUA U B Poccun
pasBUTHA [IpakTryeckoe 3aHATHE. 2/-1-
MCHC/UKMCHTA [MpakTrueckoe
PUMEHEHHE TIOIX0I0B B
MEHE/PKMEHTE
3. Opranuzanus u [IpakTrHyeckoe 3aHATHE. 2/-1-
ee cucrema [Toctpoenune
yIpaBICHHUS OpraHU3aUOHHBIX
CTPYKTYp YIpaBlICHHUS
KontponsHast Touka Ne 1 | 2/-/-
4. BHyTpeHHsSA U Keiic- 3a0anus 2/21- 2/21-
BHEIITHSSA [MpakTHKa MpUMEHEHUS
cpena opranm3anuu | meroga SWOT-ananmza
[IpakTrHyeckoe 3aHATHE. 2/-1-
Kraccudukariust u THITBI
CTpaTeruii OpraHu3auu
5. IlmanupoBaHnue, Keiic- 3a0anus 2/21- 2/21-
muccuss W uenud B | LleneBoe
OpraHu3anuu MPOCKTUPOBAHUE
opranu3zanuii. IlpakTrka
IPUMCHEHHSI METo/1a
«IepeBa Ienei».
[pakTHuyeckoe 3aHATHE 2/-1-
MeTo1pl TUTAaHUPOBAHUS
6. MotuBauusa U Keiic- 3a0anus 2/2/- 2/-/-
CTUMYJIUPOBAHKE Opranusanus  OIUIATHI
Tpy/a nepcoHana Tpy/Ja Ha MPeINPHITHH
KonrtponbHas Touka Ne 2 | 2/-/-




7. PykoBojctso | [IpakTrueckoe 3aHATHE 2/-1-
OpraHu3aluen: Crunu  ympaBiieHusT B
BJIACTh W JIMJCPCTBO, | OPraHU3aLUH
CTHJI PYKOBOJICTBA. | [IpakTH4ecKOe 3aHATHE 2/-1-
CaMOMEHEIKMEHT u
(dopmMupoBaHHEe HUMHIKA
PYKOBOIUTEIISI
8. KonTponb u [paktrueckoe 3amsTHe. | 2/-/-
KOMMYHHUKaIMu Kak | Opranusanus u
byHKIUSA OCYILIECTBIICHUE
MEHE/PKMEHTA npoIecca KOHTPOJIS.
[pakTryueckoe 3aHATHE 2/-1-
[IpoGnemsl mocTpoeHus
b dexTuBHOM
KOMMYHHUKAIIMH H X
MPEOJI0JICHUE
9. Ipornecc [Mpaktrueckoe 3ausTme. | 2/-/- 1/-/-
pa3paboTKu U MeTom0IoTHsT  TIPUHSITHS
TIPUHSTHSI YIPaBICHYECKUX
YIIPABJICHUYECKUX peleHni
pereHuin Kontponsnast Touka Ne 3 | 2/-/-
KonrposbHas padota mo 1/-/-
BCEM TeMaM JUCHUILIHHBI
36/6/- 8/4/-

5.3. KypcoBoii npoekT (pa6ora) yueOHBIM IJIAHOM He MpPeaycMOTpPeH(a)

5.4. CamocTosiTesibHasi padoTa 00y4yaromerocs

Ounas 3aounas OuHo-3204Has
¢opma, dopma, dopma, yacos
4acoB 4acoB
: : :
) ) >
Bu/bl caMoCTOSATEILHOM PadoThI = E z z E Z z E z
g g S-S =] g s
> o 2 o s A E TR A 2 o
sz| g2 |E5] g | g=z| ¢t
=g = = g = 2 5
] =Y s =9 ] =9
= = =
W3ydenue nurepaTypbl O TUCIUILUINHE 22 - 60 -
IToaroroBka k codbeceqoBaHUIM 6 - 18 -
[ToaroroBka pedepara, 10KkIaaa, CTaThH, 8 19
MIpe3eHTAINH U T.JI.
[IpakTHueckast HOArOTOBKA 12 20
[ToaroToBKa K KOHTPOJIBHBIM TOUKAM B BUJIE 6
KOHTPOJILHBIX paboT
[ToaroToBKa K KOHTPOJIBHON pabOTe MO BCEM TeMaM 6
JUCHUILINHEI
IloaroToBka K 3K3aMeHy - 36 - 9
HUTOI'o 54 36 123 9
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6. IlepedyeHb Yy4eOHO-METOIMYECKOT0 o0ecmeYeHHs JUIA CAMOCTOSITEJLHOH PadOThI

o0yyaromuxcs 1o JMCHHUILIMHE
Y4aebHo-MeToindYeckoe obecneueHne Uil CaMOCTOSATEIbHOW pabOThl 00Y4aOLIerocs Mo JUCHUIUINHE

«MeHeDKMEHT B CEPBHCE U TYPU3ME» Pa3MEILICHO B AIIEKTPOHHON HH(POPMAIMOHHO-00pa30BaTeIbHO cperie
VYHuBepcUTEeTa M AOCTYHHO JJIsi OOydalomlerocs 4epe3 ero JWYHbIA KaOWHeT Ha caiiTe YHHBEpcHTETa.
Y4ebHo-MeToinYecKoe 00ecreueHre BKII0YAeT:

1. PaGouyro mporpammy TUCHHILINHB « MEHEDKMEHT B CEPBHUCE U TYpU3ME.

2. MGTO[[I/I‘-IGCKI/IG PEKOMCHAAINH 11O OCBOCHUIO U CHUILIINHBI «MGHGIDKMGHT B CCPBUCE U TYPU3SME.

3. Meronnveckne peKOMEHIANNHU Ul OpPTraHU3alMy CaMOCTOSTEIBHON pPabOThl 00ydaromerocs 1o
JUCHUITIIINHE ((MGHCI[)KMGHT B CCPBUCEC U TYPHU3ME».

4. Metonuyeckue peKoMEeHIaluy [0 HallMCaHUIo pedepaTa.

5. Meroauueckue peKOMEHJAalMM 10 BBIIOJHEHUIO KOHTPOJIbHOM paboThl CTyJEHTaMH 3a04HOI
hopmbI 00yUEHUSI.

I[J'IH YCHIEmHOTO OCBOCHUA OJUCHUIIINHEI, H€O6XOI[I/IMO CaMOCTOATCIIBHO J€TAaJIbHO H3YYHTH
MMpEACTAaBJICHHBIC TEMBI 110 PEKOMCHAYEMBIM HCTOYHHUKAM I/IH(l)OpMaIII/II/II

PexoMeHnayemble HCTOYHUKH HHPOPMALMHU

Ne (Ne ucTouHHMKA)

TeMBI I/ CAMOCTOATEILHOIO
n/n H3VIeHILS OCHOBHAA JOTMOJIHUTEIbHASl | MHTEPHET-PeCcypChl
y (u3 .8 PIIJI) (3 n.8 PIINT) (m3 n.9 PIIJT)

CymHoOCTh M XapakTepHbIE

1 94epThI COBPEMEHHOTO 2,3,5,9 1,45,8 1,2,34,5
MEHEHKMEHTA
Hctopuueckue TeHACHIUN

2 CTAHOBJICHUS U PA3BUTHSI 2,3,6,7 2,3,6,10 1,2,3,45
MEHEHKMEHTA

3 Opranuzanus 1 ee cucrema 1289 1347 12345
yIpaBJICHHS

4 BuyTpeHHss 1 BHEIIHSISA 2357 1458 12345
cpena opraHu3aluu

5 [InanupoBanue B opraHu3aiu 1269 45611 12345
Muccus ¥ 11eqy B OpraHu3aiiu

6 MoTuBanusi 1 CTUMYJIHUPOBAHUE 13410 1459 12345
TpyJa NepcoHaa
PykoBozacTBo OpraHu3aIe:

7 BJIaCTb M JIMJIEPCTBO, CTHJIH 2,359 2,3,6,10 1,2,3,45
PYKOBOJICTBA

8 KoHTpoap KOMMYHHKAIIUU KaK 2367 1347 12345
(GYHKIIMY MEHEKMEHTa
[Tponecc pa3zpaboTku u

9 MIPUHATHS YIIPABICHYECKUX 1,2,8,9 1,458 1,2,3,4,5

peLIeHui

7. ®OHJ OUEHOYHBIX CPeACTB (OIEHOYHBIX MATEPHAIOB) /I NMPOBEJAEHUS] NMPOMEKYTOUYHOM
arrecTanuy 00y4armMXxcs Mo JMCHUILIHHE «MeHeI’KMeHT B cepBUCe U TYpU3Me»

7.1. IlepeyeHb HHAMKATOPOB KOMIETEHIHIi ¢ YKa3aHHEM ITANOB UX ()OPMUPOBAHUSI B Mpolecce
O0CBOEHUs1 00pa30BaTeJIbHON MPOrPpaMMbl

Ounas ¢popma o0ydeHus



WNunukarop JAuCUMIUINHBI/3JIeMEeHThI IPOrPaMMBbI CeMecTpsbl
KOMIIETCHLINU (mpaktuku, 'MA), yuacTByomue B
(xon n (opmMupoBaHuM HHAMKATOPA 5|16 |7 10
COJIEp’KaHuE) KOMIIETeHIIU U
OIIK-2.1 MeHeaKMEeHT B CepBHCe U TYpU3Me
Omnpenensier uenu | [IpoektHas 1eATEILHOCTh
1 3a]1a41 YnpasiieHue nepcoHaomMm X
YHpaBJICHUA [Ncuxomorus nmpodeccruonanbHO-
CTPYKTYPHBIMH JIMYHOCTHOTO Pa3BUTHUA
MOAPA3NICIICHUSAM | O3HAKOMMTEJIbHAS MPAKTHKA
M OpraHu3alui | [ToaroToBKa K caade u caada
cepst rOCyJIapCTBEHHOIO 3K3aMEHA
TOCTEPUUMCTBA .
1 OBLECTBEHHOTO Brinmonnenue u 3AlIIUTA BLITYCKHOR
R — KBaJIN(DUKAIIMOHHOM pabOTHI
OIIK-2.2 MeHe:KMEHT B cepBHCe U TypU3Me
Hcnonb3yer
OCHOBHBIE [IpoexTHas nesTenbHOCTh
METO/IBI U
TIPUEMBI YnpapieHue nepcoHagoM X
NJJaHAPOBaHMA, Opraan3anliOHHO-yIIpaBIeHYECKas X
Oopranusaniuu, MIPAaKTUKA
MOTHUBAIINH H
KOOpJAWHAINU IloaroroBka K ciade u caada
ACATCIIBHOCTH rOCyJIapCTBEHHOI'0 3K3aMeHa
MO PA3ACIICHUM
OpraHu3anui
chepsl .
rOCTENpPUIMCTRA Beinonnenue u 3allluTa BBITYCKHOH
1 OBIIECTBEHHOTO KBaJIU(PUKAIIMOHHOM pabOTHI
MTATAHUS
OIIK-2.3 MeHeT:KMEHT B CepBHCe H TYpU3Me
OcymectBiiier | [IpoekTHas 1eATEIBHOCTh
KOHTPOJIb YrpaBiaeHue NepcoHaIoM X
ACATCIIPHOCTH OpraHu3alMOHHO-yIIpaBIeHYECKas X
HOJPAa3JIENICHU | mpakTHKa
OpraHu3anui IlonroroBka K ciaue ¥ cgada
cthepsl rOCyAAapCTBEHHOTO 3K3aMeEHa
rOCTENPUHUMCTBA .
1 OBLECTBEHHOTO Beinonnenue u 3allluTa BBIITYCKHOH
- KBaJIU(DUKAIIMOHHOM pabOTHI
OIIK-3.1 MeHeKMEHT B cepBHCe H TYPU3Me
OueHuBaet Crangaptuzanus, ceptudukanus u
KauecTBO KOHTPOJIb KAY€CTBA CEPBUCHBIX YCIYT
OKa3zaHus yCcinyr B | Opranu3alMOHHO-YIIPaBJICHUECKas X
chepe IpaKTHKa
TOCTCNpUUMCTBA | [IoAroToBKa K caade U cjada
¥ OOLIECTBEHHOTO | TOCYIapCTBEHHOTO SK3aMeHa
MUTAHHUS C
y4e€TOM MHEHHUS .
noTpeGuTenei i Brinonnenue u 3allluTa BBIYCKHOH
3AHHTEDECOBAHHEL KBTU(DUKAITMOHHOM pabOTHI
X CTOPOH
OIIK-3.2 MeHesKMEeHT B cepBHCe U TYpU3Me




WNunukarop JAuCUMIUINHBI/3JIeMEeHThI IPOrPaMMBbI CeMecTpsbl
KOMIIETCHLINU (mpaktuku, 'MA), yuacTByomue B
(xon n (opmMupoBaHuM HHAMKATOPA 1 5|16 |7 10
COJIEp’KaHUE) KOMIIETeHIIU U
Ocymectisger | Cranmaptuzanus, cepTuuKanus u
OKa3aHue KOHTPOJIb KaU€CTBA CEPBUCHBIX YCIYT
TOCTUHUYHO- Opranu3annoHHO-yIIpaBiIeHYECKas X
pECTOpaHHbIX MPaKTHUKA
YCIyT B IToaroToBka K cjpade M cada
COOTBETCTBUU C | rOCYJaPCTBEHHOI'O 3K3aMEHA
3as1BJICHHBIM
KayeCTBOM U .
06eCICINBACT HX Brinonnenue u 3AllIUTA BLITYCKHOR
CTAHIAPTH3AITHIO KBaTM(UKAITMOHHONU PabOThI
U cepTU(DUKALINIO
OIIK-6.4 NudopmanmionHbie TEXHOJIOTHH
Ob6ecneunBaer | MeHeIKMEHT B CepPBHCE H TYpH3Me
JTOKYMEHTO000pO | OpraHu3aIllMOHHO-YIIPABICHIECKAs X
T B COOTBETCTBHMH | IIPaKTHKa
C HOPMAaTHBHBIMM | BBIITOJTHEHHUE U 3aAIIUTA BBIITYCKHOU
TpeOOBaHUAMY | KBaMM(UKALMOHHOM paGOTHI
3aouHas popma 00yueHusn
Nunuxarop Kypcsbi
KOMIETEHIIHH JAMcuMIINHBI/3JIeMeHThI MPOrPaMMBbl
(ko1 1 (mpaktuku, 'HA), yuacTBymouue B 3 4
(popMupoBaHMN MHAUKATOPA KOMIIETEHINH
CoJIepKaHue)
OIIK-2.1 MeHeT:KMEHT B cepBHCe U TYpU3Me
Omnpenenser uenu | [IpoexkTHas AeITEILHOCTD
1 331241 VYnpasneHue nepcoHaIoM X
YIIPaBJICHUA [Tcuxosorust mpodeccHoHaTbHO-TMYHOCTHOTO
CTPYKTYPHBIMHU pa3BUTHA
MOJPA3ACICHUAM | O3HAKOMMTEJIbHAS MMPAKTHUKA
M OpraHu3aluit | [ToxrotoBKa K cade U caada
cepst rOCYAapCTBEHHOTO 3K3aMEHa
rOCTENPUHUMCTBA .
D — Beinonnenue u 3allluTa BBITYCKHOH
— KBaTM(UKAIIMOHHONW paObOThI
OIIK-2.2 MeHeKMEeHT B cepBHCe H TYPHU3Me
Ucnons3yer [IpoekTHas esaTenbHOCTh
OCHOBHBIC YrpaBiaeHue nepcoHaIoM X
METObI 1 Opranu3allMOHHO-YIIPaBJICHYECKasl IPAKTHKA X
PUCMBbI IloaroToBka k ciade u caada
IJIAaHUPOBAaHUSA, | rOCYyZapCTBEHHOTO dK3aMEHa
OpraHu3alu,
MOTHUBALINH U
KOOpAMHAIINHU
NEeSATENbHOCTH
HOHPEBHCHCHHﬁ Brinonnenue u 3amura BLIHyCKHoﬁ
OpraHu3alHi KBaJIM(UKAIIMOHHOHN pabOThI
cepsl
rOCTENPUUMCTBA
1 OOIIECTBEHHOTO
MATAHUS
OIIK-2.3 MeHe:KMEeHT B cepBHCe U TYpU3Me




Nupuxarop Kypcsl
KOMITETEHIIHH JAucuMIUINHBI/3JIeMeHThI IPOrPaMMBbI
(ko1 1 (npaxkTuku, 'MA), yuacTByoiue B 3
coepKane) (popMHpoBaHNN MHAUKATOPA KOMIIETEHINH
OcymectBiiger | IIpoekTHas nesTeNbHOCTD
KOHTPOJIb YnpasiieHue nepcoHajoM X
ACATCIIbHOCTH Opranu3alMoOHHO-YIIpaBJIeHYECKask MPAKTHKA X
nojpasjesicHuit | [Toarotoska K caade M caada
OpraHM3aluid | rOCyHapCTBEHHOTO SK3aMEHa
cepsr
TOCTCIPUUMCTBA | BBITIOJTHEHHE U 3aIIUTa BHIITYCKHON
1 OOIECTBEHHOTO | KBaAIM(UKAMOHHOM paboThI
TTATAHUS
OIIK-3.1 MeHeaKMEeHT B CepBHCe U TYPH3Me
OnenuBaet Crangaptuzanus, cepTudukamnyst 1 KOHTPOJIb
KayecTBO KaueCTBa CEPBUCHBIX YCIYT
OKa3aHus ycayr B | OpraHu3alliOHHO-YyIIPaBJICHYCCKAs TIPAKTHKA X
chepe IToAroTOBKA K clave v caaya
TOCTCHNPUHUMCTBA | TOCYAAPCTBCHHOTO 3K3aMEHAa
1 0OIIIECTBEHHOTO
TMATAHUS C
Y4YETOM MHEHUS | BBINOJHEHUE U 3alllUTa BBIITYCKHOU
noTpeduTenei U | kBanM(PUKALUOHHOM PabOThI
3aMHTEPECOBAHHBI
X CTOPOH
OIIK-3.2 MeHeT:KMEHT B cepBHCe U TYpU3Me
Ocymectiger | CrangapTu3aims, cepTu(UKAIIS 1 KOHTPOIIb
OKa3aHue KayecTBa CEPBUCHBIX YCIYT
TOCTUHUYHO- Opranu3aloOHHO-yIIpaBJIeHYeCcKas MPaKTHKa X
pecTopaHHBIX IloaroroBka k caade u ciada
yCIyr B TroCyJapCTBEHHOI'O YK3aMeHa
COOTBETCTBUHU C
3asIBJICHHBIM
KayecTBOM U Brinosinenue ¥ 3amura BeITYCKHOM
00ecreunBacT X | KBaIM(pUKAIMOHHOU paboThI
CTaHIapTU3AIUIO
U cepTU(HUKAITUIO
OIIK-6.4 WNudopmanronHbie TEXHOJIOTUN
OGecnieunBaeT | MeHEIKMEHT B CepBHCe U TYpU3Me
JOKYMEHTO000pO | OpraHu3allMOHHO-YIIPaBIEHYECKas TPAKTUKA X
T B COOTBETCTBUU .
¢ HOPMATHBEEIME Brinoninenue u 3ALLUTA BBITYCKHOR
T A ——— KBaJIU(DUKAIIMOHHOM pabOTHI

7.2. Kputepum W IIKaJdbl OLEHUBAHHUS YPOBHSl YCBOGHHMSl HWHIUKATOPAa KOMIIeTeHUMId,
onpee/somye Npoueaypbl OLleHMBAHUA 3HAHUI, YMeHH i, HABBIKOB M (WJIM) ONBITA 1eSITeJIbHOCTH

OueHka 3HaHMH, YMEHUM M HAaBBIKOB M (WJIM) OIBITA JEATENBHOCTH, XapaKTEPU3YIOIIMX OTaIlbl
(opMupOBaHKs KOMIETEHIUH M0 TUCHUILINHE «MEHEKMEHT B CepBHCE U TypU3Me» NpoBOAUTCS B (popme
TEKYIIEro KOHTPOJIS ¥ POMEKYTOYHOM aTTecTaluy.

Texkymuii KOHTPOJIb NPOBOAUTCS B TEUEHUE CEMECTPA C LEJBIO OINPENCICHUS YPOBHS YCBOEHMS
o0ydaromuMHucs 3HaHUM, (POPMUPOBAHUSI YMEHHI U HABBIKOB, CBOEBPEMEHHOI'O BBISBIICHHUS MPEToJiaBaTesieM
HEJIOCTaTKOB B MOJMOTOBKE O0YYAIOIIMXCS U MPUHATHS HEOOXOIUMBIX MEp MO €€ KOPPEKTUPOBKE, a TAKKe JIJIs
COBEpILICHCTBOBAHUS METOJMKH OOY4eHMs, OpraHu3alMu y4eOHOM paboThl M OKa3aHUS HMHIUBUAYAJIBHOM
MIOMOIIM 00YYaroIeMYCs.

[IpoMexxyTouHast aTTecTalys o JUCHUIUIMHE « MEeHEPKMEHT B CepBUCE U TYPH3ME» POBOAUTCS B BUJIE



9K3AMEHA.
3a 3HaHMS, YMEHUSI U HABBIKU, MPUOOPETEHHBIC CTYJIEHTAMH B MEPUOJI UX OOYYEHHSs, BBICTABIISIOTCS

ornieHku «3AUTEHO», «<HE 3AUTEHO». (mm «OTJIMYHO», «XOPOIIOy», «YAOBJIETBOPUTEJIbHOY,

«HEYJOBJIETBOPUTEJIbHO» mnst muddepeHImpoBaHHOTO 3a4ueTa/IK3aMeHa)

Jlnst olleHWBaHUS 3HAHWM, YMCHMM, HAaBBIKOB W (MJIM) OIBITA JACATCILHOCTH B YHHUBEPCHTETE
MpUMEHsIETCsl OaJTPHO-PEUTUHTOBAsI CHCTEMa OICHKM KadecTBa OCBOCHHS OOpa30BaTEIBHOW MPOrpaMMBbI.
Orenka POBOAMUTCS TIPH MPOBEACHUN TEKYIEro KOHTPOJIS yCIIEBAEMOCTH M MPOMEXKYTOUHBIX aTTECTAIIMA
oOyuarormuxcsi. PeHTWHroBass oIleHKa 3HAHUN SBIIICTCS WHTETPUPOBAHHBIM ITOKa3aTelleM KadecTBa
TEOPETUYCCKUX U MPAKTHUCCKUX 3HAHUI M HABBIKOB CTYJCHTOB TIO TUCIUILINHE.

CocraB 0aJUIbHO-PEITUHI0OBOI OLIEHKH CTYAEeHTOB 04HOH (popMbI 00yueHnst

Jlig cTyneHToB 04HOM (popMbl 00yYeHHs 3HAHUS 110 OCBAaMBAEMbIM KOMIIETEHIUAM (POPMUPYIOTCS
HA JICKIMOHHBIX U IPAKTHYECKHUX 3aHATHSAX, a TAKKE B IpPolecce CAMOCTOATEIbLHOM MOATOTOBKH.

B cootBeTcTBUU ¢ OAIIBHO-PEUTUHTOBOM CUCTEMOM OTIEHKH, IPUHITOW B Y HUBEPCUTETE CTYACHTAM
HAYUCIISIIOTCS 0aJUTBI TIO CIICAYIOMIMM BUIaM padoT:

>§ - g
Z = OueHovHoe CPeaCTBO Pe3yabTATOB E v 5 8
Z §_ E HHIHKATOPOB J0CTH/KEHHSI E = E =
=B KOMITeTeHIH A *** g - = S
g R
KonTposbaas Touka Ne 1 KOJUIOKBUYM 6
TECTBI 6
Kelic-3amaga 8
KonTtponpHas Touka Noe 2 | KOJUIOKBUYM 6
TECTHI 6
Kelc-3a1a4da 8
KonTtponpHas Touka No 3 | KOJUIOKBUYM 6
TECThI 6
Kelic-3amada 8
CymMa 0ajioB 10 UTOTaM TEKYIIETO U MMPOMEKYTOYHOTO KOHTPOJIS 60
AKTHUBHOCTb Ha JICKITUOHHBIX 3aHATHIX 10
Pe3ynbTaTBHOCTH pabOTHI HA TPAKTUYECKUX 3aHATHIX 15
[ToompurensHbie 0auTpl (HaTMCAHUE CTATEH, y4aCTHE B KOHKYpCax, 15
no0e/pl Ha OJMMITHA/IaX, BBICTYIUICHHS Ha KOHMEPSHITUSIX | T.J1.)
Hroro 100

*** OueHOYHOe CPEJICTBO PE3YIbTaTOB MHAUKATOPOB IOCTHKEHUS KOMIIETEHIIUI — COBIIaaeT
¢ TEMH, YTO JaHbl B II. 5.1.

KpuTtepuu u mkaJibl OleHMBAHUS YPOBHSA YCBOCHHUS HHAMKATOPA KOMIIeTEeHIH A

PeliTuHroBas oreHKa 3HaHUN TTPU TPOBEACHUH TEKYILETO KOHTPOJS YCIIEBAEMOCTH HA KOHTPOJIbHBIX
TOUYKAX MMO3BOJILET oOyyaromeMycs HaOpath A0 60 06asioB. 3HaHUS, YMEHUS U HABBIKU MO (HOPMHUPYEMBIM
KOMIIETEHITUSM OIICHUBAIOTCS 110 PE3Y/IbTaTaM BhITIOJHEHUS MMCbMEHHON KOHTPOJIBHON paboThl (KOHTPOJIbHAS
TOYKa), KOTOpasi BKIIIOYAEeT TEOPETUUECKUI BOMPOC (OIIEHKA 3HAHUI) U MPAKTUKO-OPHUEHTUPOBAHHBIEC 3aJaHUS
(o1IeHKa YMEHUI ¥ HaBBIKOB).

Kpumepuu oyenxu omseema na meopemuueckuii 60npoc (3HAHUA):

6 0a/uI0B — TIpW TOJHOM 3HAHWM W TIOHMMAaHUU COJIEp)KAHUS pasfieNna, OTCYTCTBHHM OINHUOOK,
HETOYHOCTEH, JEMOHCTPAILMU CTYJACHTOM CHUCTEMHBIX 3HAHHWH U TITyOOKOTO MOHWMAaHUS 3aKOHOMEPHOCTEH;
MIPH TMPOSIBJIICHUU CTYACHTOM YMEHUSI CAMOCTOSITEIbHO M TBOPUECKU MBICITUTH;

5-4 6ajs1a — IpU MOJTHOM COJIEPIKATEIILHOM OTBETE, OTCYTCTBHH OLITUOOK B M3JI0KEHUH MaTepHalia u
MIPU HAJTMYHMU HEe O0Jiee YeThIpeX HETOYHOCTEH;




3-2 0a/1a — TNOKa3aHO NOHMMAaHHME, HO HEMOJHOE 3HAaHHE BOIPOCA, HEAOCTATOYHOE YMEHHE
(bopMynUpOBaTh CBOU 3HAHUS 110 JAHHOMY pa3zeny;

2-1 6aJu1 — IPU HECOOTBETCTBUH OTBETA, JINOO MPH IMPEICTABICHUN TOJBKO IUIaHA OTBETA;

0 0a/1J10B — MpU MMOJTHOM OTCYTCTBHH TEKCTa (OTBETA), UMEIOIIETO OTHOIICHUE K BOIIPOCY.

Kpumepuu ouenku omeemos na mecmol 3Hanus):
60-65% mpaBMIBHBIX 0TBETOB — 1 6aJLI,

66-70% mpaBWIBHBIX OTBETOB — 2 GaJLia,

71-75% npaBUJIbHBIX OTBETOB — 3 0aJLIa,

76-80% mpaBUIIbHBIX OTBETOB — 4 6AJIJIOB,

81-85% mpaBWIIBHBIX OTBETOB — 5 0AJIJIOB,
86-100% mpaBUIHHBIX OTBETOB — 6 HaJLIIOB.

Ouenueanue Keiic-3a0auu

6 6asoB. [1pu BeIMOIHEHNUN 3aJaHUS HET 3aTPYAHEHUH, TOTydeH BEPHBIN OTBET, 3a/IaHUE BHITIOJHEHO
panMoHaIBHBIM cIOc000M. CrienaHbl MPaBUIIbHBIC BHIBOJIBI.

4-5 6anuoB. [lpu BBIOJIHEHUU 3aJaHUS HET 3aTPyJHEHHUI, MOJYy4eH BEpHBIH OTBET, 3aJaHHe
BBITIOJTHEHO PAIMOHAIBHBIM crtiocoOoM. Crenanbl HeMpaBUIbHbBIE BBIBOIBI.

2-3 6aaua. [Ipu BBITIOJHEHUH 3aJaHHUSI BOSHUKIIM 3aTPYIHEHUS, MOJIydeH BepHBIA oTBeT. CenaHsl
HEeTIPaBWJIbHBIE BBIBOJIBI.

1 6ann. 3amanue BBHITIOJIHEHO, HO JIOMYIIEHBI HE3HAYUTEIHHBIC OITMOKH, NCKAYKAIOIIUE BHIBOIBI.

0 0aJs10B. 3aaHye He BBIITOJIHEHO.

Kpumepuu oyenku pabomsi cmyoenma na NpaKTH4ecCKUX 3aHATUIX

PesynbratuBHOCT, pabOTHl Ha MPAKTUUYECKUX 3aHATUSAX OLIEHUBAETCS IMpernojaBaTesieM IO
pe3ynbraTtamM colOece0BaHUN, aKTUBHOCTH Y4acTHUSl B 3aHSTHUAX, MPOBOJUMBIX B MHTEPAaKTUBHON (opMme, U
Ka4eCTBY BBIMOJIHCHHUS TMCBMEHHBIX 33J[aHU# (TECTUPOBAHUE, PEIICHUE MPAKTUKO-OPUCHTUPOBAHHBIX 3a/1a4)
M0 TUCIUIUIHHE.

Cobecedosanue, mecmuposanue (oyenxka snanull — Max 3 Oaia)

3 0ania — 3a OLICHEHHbIE Ha «OTJIMYHO» OTBETHl HA MOCTaBJIEHHBIEC MpENojaBaTesieM BOMPOCHl U
Hanuuure 80% MpaBUIbHBIX OTBETOB HA TECTOBBIE 3a/IaHUS 10 BCEM TeMaM JAUCLUIUIMHBL;

2,5 0a1a — 3a OIICHEHHbBIE HA «XOPOIIO» OTBETHI HAa MOCTABJICHHBIE MPEINOIaBaTEIeM BOMPOCH U
Hanuuue 70% npaBUIBHBIX OTBETOB HA TECTOBBIE 3a/IaHUS 10 BCEM TeMaM JUCLUIUIMHBL;

2 0ania — 3a OIICHEHHBIE Ha «YIOBJIETBOPUTENIHHO» OTBETHl HA IMOCTABIICHHBIE IPENOJaBaTesieM
BOIpOoCHl U Hannuue 50% mpaBUIbHBIX OTBETOB Ha TECTOBBIE 3a/1aHUS 110 BCEM TEMAM JTUCLUUILINHBI.

1,5 6anua — 3a oleHEHHbIE HAa «yJOBJIETBOPUTEIHHO» OTBETHl HA MOCTABJICHHBIE MPENOAAaBaTEIEM
BOIpocChl U Hannuue 40% npaBUIBLHBIX OTBETOB Ha TECTOBBIE 3a/1aHUS [10 BCEM TEMAaM JIMCLUUILIAHBI.

1 6ana — 3a OIGHEHHbIE HA «YAOBIETBOPUTEIHHO» OTBETHl HA IOCTABJICHHBIE MpPENOAaBaTeleM
BOIpockl U Hanuuue 30% mpaBUIbHBIX OTBETOB Ha TECTOBBIE 33/1aHUS 110 BCEM TEMAaM JIUCUUILIAHBI.

Bbinonnenue 3a0anuii ha npakmuueckux pabomax (oyenka ymenutl — Max 5 6ajioB)

5 6any0B — 3a OlLIEHEHHOE HAa «OTJIMYHO» BBHIMOJIHEHHE MPAKTUYECKUX 3aJaHU 10 BCEM TeMam
JTUCHUIUIAHBL, T.€. MPAKTUYECKUE 3aJaHHs BBIMOJHEHb MPAaBUJIBHO, AKKypaTHO U B YCTaHOBIIEHHBIE
MPENnoAaBaTeIeM CPOKH;

4 0aju1a — 32 OIIEHEHHOE Ha «XOpPOULIO» BBIINOJIHEHUE MPAKTUYECKUX 3aJaHUK IO BCEM TeMaM
JTUCHUIUIAHBI, TPAKTUYECKHE 3aJaHus BBITIOJHEHBl MPABWIBHO, aKKypaTHO, HO C HapylIeHHEM
YCTAaHOBJICHHBIX MPENOJAaBATEIEM CPOKOB;

3 0as1a - 3a OLEHEHHOE Ha «YJOBJIETBOPUTEILHO)» BBINOJIHEHUE MPAKTHUYECKUX 3aJaHUU MO BCEM
TeMaM JTUCIUILIMHBL, TPAKTUYECKHE 3aJaHNs BBIIIOJHEHBI C HE3HAUMTENbHBIMU OIMOKaMHU, HE aKKypaTHO, C
HapylIEHUEM YCTaHOBJIEHHBIX MTPEMNO/IaBATENIEM CPOKOB;

2 fajia - 3a OLEHEHHOE Ha «YAOBJIETBOPUTEIHHO)» BBINOJIHEHUE MPAKTHUECKUX 33aJaHUU MO BCEM
TeMaM JUCUUILINHBI, T.€. IPAKTHUECKUE 3aJaHHsI BBIIIOJHEHBI C CYIIECTBEHHBIMU OIMOKaMU, HE aKKypaTHO,
C HapyIIEHUEM YCTaHOBJICHHBIX MPENOJaBaTEIEM CPOKOB;



1 6ann - 3a OIICHEHHOE HA «YIOBJIETBOPHUTEIIHHOY» BBHINOJHEHUE MPAKTUYECKUX 3aJIaHUN 10 BCEM
TeMaM AWCIUIUIMHBI, T.C. BBIIOJHEHbl HE BCE IMPAKTHYECKHE, A BBIMOJHEHHBIE HUMEIOT CYIIECTBEHHBIC
OIMOKY, HE CIIAHBI IIPETIOAABATEI0 B YCTAHOBJICHHBIE CPOKH.

Boinonnenue meopueckux 3a0aHUil  HA  NPAKMUYECKUX  3AHAMUAX, NPOGOOUMBIX 8
UHMEPAKMUBHBIX hOpMaX (OYeHKAa HABbIKO8 — MaX 7 0aJlIioB)

7 6anoB TBopueckoe 3a/laHUE BBINOJIHEHO B 00O3HAu€HHBIN INpenojaBaTesieM cpok. CocraBieH
MPAaBUJIBHBIN AJITOPUTM PELICHHS 3aJJaHHs, B JIOTHUECKOM PACCY)KJICHHH, B BBIOOPE (POPMYI U PELICHUN HET
OmMOO0K, MOJYy4YeH BEPHBIA OTBET, 3aJaHWE BBHIMOJHEHO PAMOHAIBHBIM CIIOCOOOM M B IMOJHOM 00BEME C
COOIIIOICHHEM HEOOXO0TMMOH TIOCIEI0BATEIBHOCTH.

6 0anoB TBOpueckoe 3a/aHUE BBHINOJIHEHO B 00O3HAuEHHBIN INpenojaBaTesieM cpok. CocraBieH
MPAaBUJIBHBIN aNTOPUTM pEIICHHs 3aJaHHs, B JIOTUYECKOM PACCYKICHWU M PEIICHUH HET CYNIECTBEHHBIX
OLIMOOK; MPaBWJIBHO cJeflaH BBIOOp (QopMyn Ay peuieHus; eCTh OObSICHEHHE pelIeHMs, HO 3aJaHue
BBITNIOJIHEHO HEpallMOHAILHBIM CIIOCOO0M MJIU JOTYLIEHO He 0oJiee IByX HECYILIECTBEHHBIX OIINOO0K, TOTy4eH
BEPHBIN OTBET.

5 06ayu1oB TBOpUECKOE 3aJaHUE BBITIOJHEHO C 3a7ep>kKKoil. PaboTa BbINOSHEHA HE MOJHOCTHIO, HO
00BEM BBINIOJTHEHHON YaCTH TaKOB, YTO MO3BOJISIET MOJIYYUTh PAaBUIIbHBIE PE3yJIbTaThl ¥ BbIBOIbI. CocTaBieH
MPAaBHJIBHBIN aNTOPUTM PEIICHHs 3aJaHHs, B JIOTUYECKOM PACCY)KICHWU M PEIICHUH HET CYMIECTBEHHBIX
OIMOOK; MPaBWJIBHO cJeNlaH BBIOOp (QopMyn Ajis peuieHHs; eCTh OObSCHEHHE pEelIeHMs, HO 3aJaHHe
BBITIOJIHEHO HEPALMOHAILHBIM CLIOCOO0M MJTH JOIYIIEHO He 0oJiee IBYX HECYIIECTBEHHBIX OLINO0K, OTyUYeH
BEPHBII OTBET.

4 6anna TBopUeCKOe 3a/1aHKE BBITTOJIHEHO C 3aIEPKKOM. 3aJaHue TIOHATO MPABUIIHHO, B JOTHYECKOM
paccyXJeHUU HET CYIIECTBEHHBIX OMIMOOK, HO IOMYIIEHbI CYIIECTBEHHbIE OIINOKU B BEIOOPE (hOPMYIT MIIH B
MaTeMaTUYECKUX PacyeTax; 3a/laHie BBIIIOJIHEHO HE MOJHOCTHIO UM B OOIIEM BHJIE.

3 6aana TBopueckoe 3aaHUE BBIOJIHEHO C 3aJIEPKKOM M HE COBCEM IMPaBWILHO. B jmormueckom
pacCcyKJ€HUN €CTh CYLIECTBEHHbIE OIIMOKM, AOMYIIEHHbIE B BbIOOpE (POpPMya MIM B MaTeMaTUYECKHUX
pacuerax; 3a/laHi€ BBIIIOJHEHO HE IOJHOCTBIO UM B OOIIEM BUJE.

2 6anna TBopueckoe 3aJaHHe BBIIOJHEHO YACTUYHO, C OOJIBIIMM KOJIMYECTBOM BBIUHCIUTEIbHBIX
OLIMOO0K, 00bEM BBIIIOJTHEHHOM 4acTH pabOTHI HE MO3BOJISET CAETIATh IPABUIBHBIX BBIBOJIOB.

1 6aaa TBopueckoe 3a7aHuE BBINOJIHEHO HENPABUIBLHO M 00bEM BBINOJIHEHHOW 4acTH pabOThl HE
IIO3BOJISIET CeNIaTh [IPABUIIBHBIX BBIBOJOB

0 6ans10B. TBOpUECKOE 3a/laHKE BBINOJIHEHO HENPaBUIIBHO.

Kpurtepru OlleHKM HAIIMCAHUE CTATEH, yIaCcTUE B KOHKYpPCaX, MO0E/Ibl HAa OJMMITHAIAX, BEICTYIICHHUS
Ha KoHbepenuuax u 1.1.)( max 15 6annos)
— aKTyaJlbHOCTh 3aMbICiia — 3 0aJLJ10B,
— COOTBETCTBHE IIE]IH ¥ 3aa4 IIpodaeme — 3 6aJLI0B,
— HaJM4YHE MCCIIEI0BATENBCKOM U DKCIIEPUMEHTAIBHOM YacTH, 11E1€c000pa3HOCTh BBIBOIOB —
0aJ10B,
— YpoBeHb ohopMIIeHHS — 2 faJLia.

CocraB 0a/11IbHO-PETHHIOBOM OLIEHKH CTYJAEHTOB 32049HOH ()opMBbI 00yUeHH s
Pesynbprar Tekymiero KOHTpOIs Uil CTYACHTOB 3204HOM (G OpMbI 00VUEHHSI CKIIA/IBIBAETCS U3 OLICHKU
pe3ynbTaToB 00yYEHHUsS MO BCEM pasfeliaM TUCIUIUIMHBI M BKIIOYaeT KOHTPOJIBHOW paboThl (JOMaIrrHeil)
(max 30 6aJy10B), KOHTPOJBHYIO TOUYKY B BUJE KOHTPOJBHOU paboOTHI (ayAMTOPHOMN) MO BCEM paszienam
mucuumuael (Max 30 6agsioB), mocemenue ekt (Mmax 10 6ajiioB), pe3ynbTaTUBHOCTh PabOTHI Ha
MPAKTUYECKUX 3aHATUAX (Max 15 0ansoB), moomuiputenbHbe 6autbl (Max 15 6asiioB).
B cootBercTBHM € OaNIBbHO-PEUTHHIOBOM CHCTEMON OLIEHKH, IPUHATOW B YHUBEPCUTETE CTYIAEHTaM
HAYHCISIOTCS OaJUIBI TIO CIEAYIOIINM BUAaM PadoT:
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1. KontposnbHas Touka 1o BceM TeMaM JTUCHUILIMHBI (ayIUTOpHAs) 30
2. KonTtponpHast paboTa (omamrssis) 30
Cymma 06annog no umozam mexkyuyezo KOHmMpo.ia 60
AXTUBHOCTD Ha JIEKLIHOHHBIX 3aHATHIX 10
Pe3ynbraTuBHOCTH pabOTHI HA MPAKTUYECKUX 3aHATHSIX 15
[ToomupurenbHble 6Bl (HaMMCAHUE CTATEN, ydacTHE B KOHKYpcax, o0eIbl Ha 15
OJIMMITUA/IAX, BBICTYILUICHHS HA KOH(PEPCHIUSIX | T.]I.)
Hroro 100

*** O1eHOYHOe CPEJICTBO PE3YNIBTATOB JOCTHKEHUSI KOMITETCHIIMM — COBIA/IaeT ¢ TEMH, UTO
JIlaHbl B 1II. 5.1.

KpuTeplm U IKAJbI OCHUBAHUSA YPOBHA YCBOCHUA MHIUKATOpPA KOMIIeTEeHIIUii

Pesynbrar Tekymiero KOHTPOIS VIS CTYACHTOB 3204HOi () opMbI 00YVUEHHSsI CKIIAIBIBACTCS U3 OIICHKU
pe3ynpbTaToB OOyYEHHS O BCEM pasneiaM JUCIHUIUIMHBI W BKJIIOYA€T KOHTPOJBHYIO TOYKY B BHJE
KOHTPOJIBHOU paOOTHI (AyIMTOPHOH ) TIO BCEM pa3jiesiaM JTUCITUILUIAHBI (Max 60 6a/1/10B), MOCeIeHne JSKITUi
(max 10 o0anjoB), pe3ylbTaTUBHOCTH pPAOOTBI Ha TWPAKTUYECKUX 3aHATUAX (Max 15 Oansios),
MOOIIPHUTEIBHBIE 0aJUTBI 32 MMOATOTOBKY CTaThH WM pedepaTa ¢ mpe3eHTanuei (max 5 6a/uioB).

Kputepuu o1ieHKU nocenieHus i paboThl Ha JeKIMOHHBIX 3aHATHAX (max [0 bannos)

10 6a/yI0B — CTYIEHT MOCETWJ BCE JIEKIWHU, aKTUBHO pabOTajl Ha HUX B MOJHOM COOTBETCTBUH C
TpeOOBaHUSAMU MPEIO aBaTEs.

-1 0ana — 3a KaxAblil MPOMYCK JIGKIMA WM 3aMEUaHMe MPENnoJiaBaTeisl Mo MOBOAY OTCYTCTBHUSA
AaKTUBHOTO y4acTHs 00Yy4aroIllerocsi B BOCIPUITHH U 00CYXICHUH pacCMaTPUBAEMbIX BOIPOCOB.

KpuTepuu o11eHKH pabOThI CTY/IEHTa HA NPAKTHYECKHX 3aHATUIX

PesynbratuBHOCT, pabOTHl HA MPAKTHUYECKUX 3aHATUSAX OLEHUBAETCS IMpernojaBaresieM 1o
pe3ynpraTtaM coOece0BaHUN, aKTUBHOCTH Y4acTHsl B 3aHATHUSX, MPOBOJUMBIX B MHTEPAKTUBHOHN dopme, U
KauyeCTBY BBINIOJIHEHUS! TUCbMEHHBIX 3a/IaHUM (TECTUPOBAHHE, TEXHOJIOTMUECKUN JUKTAHT) MO JUCIUILIIUHE.

Cobecedosanue, mecmuposanue, (oyenka sHanutl — Max 3 0asa)

3 0ania — 3a OLICHEHHBbIE HAa «OTJIMYHO» OTBETHl HA MOCTaBJIEHHBIEC IMpPENojaBaTesieM BOMPOCHI U
Hanuuue 80% MnpaBUILHBIX OTBETOB HA TECTOBBIE 3a/1aHUS 10 BCEM TeMaM JUCLUIUIMHBL;

2,5 0an1a — 32 OICHEHHbIE HA «XOPOIIO» OTBETHI HA MOCTABJICHHBIE MPEINOoAaBaTe]IeM BOMPOCH U
Hanuuue 70% npaBUIbHBIX OTBETOB HA TECTOBBIE 3a/1aHUS 110 BCEM TeMaM JIUCLMILIUHBIL;

2 0anya — 32 OICHEHHBIE HAa «YIOBJIETBOPUTEILHO» OTBEThl Ha IMOCTABJICHHBIC MPEINO/IaBaTEIeM
BOIIPOCHl JMKTaHThl W Hannuue 50% mnpaBWIBHBIX OTBETOB HA TECTOBBIE 3aJaHUA IO BCEM TeMaM
JUCIUIUIAHBI.

1,5 0anaa — 3a OllCHEHHBIE Ha «yJOBJIETBOPUTEIHLHO» OTBETHI HA MOCTABIIEHHBIE MPEINO/IaBaTeIEM
BOIpocskl U Hannuue 40% mpaBUIBHBIX OTBETOB Ha TECTOBBIE 33/IaHUS 110 BCEM T€MAaM JIMCLUUILIAHBI.

1 6amn — 3a OlLIEHEHHbIE HAa «YIOBJIETBOPUTEIBHO» OTBEThl Ha IMOCTABJIEHHBIE IMPEINO/IaBaTelIeM
BoIpocskl U Hannuue 30% npaBUIBLHBIX OTBETOB Ha TECTOBBIE 33/IaHUS 110 BCEM T€MaM JIUCLUUILINHBI.

Bovinonnenue 3adanuit ha npakmuyeckux pabomax (oyenxa ymeHuil — Max 5 6ajoB)

5 0amnoB — 32 OIIGHEHHOE Ha «OTJIMYHO» BBHINOJHEHHE NMPAKTHUECKUX 3aJaHUi MO0 BCEM TeMaM
JMCUMIUIMHBL, T.€. NPAaKTUYECKHE 3aJaHUsl BBINOJHEHBl MPAaBHWIIBHO, AaKKypaTHO M B YCTaHOBJICHHbBIE
MPEeroiaBaTesIeM CPOKH;

4 faJula — 3a OIICHEHHOE Ha «XOpOILIO» BBIOJHEHHWE MPAKTUYECKUX 3aJaHUi MO0 BCEM TeMaM
JUCUUIUIMHBIL, TPAKTUYECKUE 33/JaHUS BBIOJHEHbl IPaBWIBHO, AaKKypaTHO, HO C HapylleHHEeM
YCTaHOBJICHHBIX MIPETO/IaBaTeIeM CPOKOB;



3 OaJyuia - 32 OLICHEHHOE Ha «YAOBJIETBOPUTEIbHO» BBINOJIHEHUE MPAKTUYECKUX 3aJaHUN 10 BCEM
TeMaM JTUCIMILINHBI, TPAKTHYECKHUE 3a/1aHMs] BHITIOJHEHbI C HE3HAYUTEIbHBIMH OIINOKaMH, HE aKKypaTHO, C
HapyIIEHUEM YCTaHOBJIEHHBIX IIPENOIaBATEIEM CPOKOB;

2 faJju1a - 32 OLICHEHHOE Ha «YAOBJIETBOPUTEIbHO» BBINOJIHEHHE MPAKTUYECKUX 3aJaHUN 10 BCEM
TeMaM JUCLUUIUIMHBL, T.€. IPAKTUUYECKUE 3a/1aHUS BBHITIOJIHEHBI C CYIIECTBEHHBIMHU OIIMOKAaMH, HE aKKypaTHO,
C HapYyILLIEHUEM YCTAaHOBJIEHHBIX IIPEIO/IaBATEIEM CPOKOB;

1 6anu - 3a OLIEHEHHOE Ha «YAOBIETBOPUTEIHHO» BBIIOJHEHUE MPAKTUYECKUX 3aJaHUI 1O BCEM
T€MaM JUCLUIUIMHBI, T.€. BBIIOJHEHbl HE BCE IMPAKTUYECKHE, a BBINOJIHEHHBIE MUMEIOT CYLIECTBEHHBIE
OIMOKH, HE CAAHBI MPETIOAABATENIO B YCTAHOBJICHHBIE CPOKH.

Boinonnenue meopueckoco 3adanua unu peuwieHue NPAKMUKO-OPUEHMUDPOGAHHBIX 3a40a4 HA
NPAKMUYeCKOM 3aHAmuu, RPOBOOUMOM 8 UHMEPAKMUBHOUL hopme (OyeHKAa HABLIKOE — MaX T 0aJlIoB)

7 6ajsoB 3anaHue BHINOJHEHO B 0003Hau€HHBIM mpernoaaBareneM cpok. CocTaBieH MpaBUIbHBIN
QITOPUTM PEIICHHS 33JIaHUs, B JIOTHYECKOM PACCYKICHHH, B BBIOOpPEe (OpMYT M PEIICHUU HET OIHNOOK,
MIOJIyY€H BEPHBII OTBET, 33JaHHE BBIITOJHEHO PAlMOHAIBHBIM CIIOCOOOM U B IOJTHOM 00beMe C COONI0IEHNEM
HE0OX0TMMOM MOCIIeIOBATEIILHOCTH.

6 O0assoB 3amaHue BHINOJHEHO B 00O3HAUEHHBIM mperoaaBareneM cpok. CocTaBieH MpaBUIbHBIN
QITOPUTM pEIICHHs 3aJlaHusl, B JIOTHYECKOM PACCYXICHHH W PCEIICHHH HET CYIIECTBEHHBIX OIIMOOK;
MPABWJIBHO CZeJIaH BBIOOp (GOPMyI JUIsl PEHICHUs; eCTh OOBSICHEHWE PEIICHHS, HO 3aJJaHUE BBITIOJTHEHO
HEpaIMOHAIBHBIM CITOCOOOM WJIH JIONYIICHO He 0oJiee ABYX HECYIIECTBEHHBIX ONTUOOK, MOJIydeH BEPHBIN
OTBET.

5 6asnoB 3amaHue BBHITIOJHEHO C 3aJepKKoi. PaboTa BBIMOJSHEHA HE TOJHOCTBIO, HO 00BEM
BBITIOJTHEHHOW YacTH TaKOB, YTO TIO3BOJIAET IMOJyYUTh TPABHIBHBIC PE3YJIbTaThl W BBHIBOJBL. COCTaBJICH
MPABWJIBHBIN QJITOPUTM PEIICHUS 3aJaHMs, B JIOTHYECKOM PACCYKJCHUH M PEIICHHH HET CYIIEeCTBEHHBIX
omuOO0K; TPaBUIBLHO CIENaH BBHIOOp GOpMyN ISl pEIIeHUs; €CTh OOBSCHEHHE pelIeHUs, HO 3aJaHue
BBITIOJIHEHO HEPalMOHAIBHBIM CIIOCOO0M WJIH JOMYIIEHO He 0oJiee IBYX HECYHIECTBEHHBIX OIIMOO0K, TOJIy4eH
BEPHBII OTBET.

4 Oanna 3agaHue BBIIOJHEHO C 3aJCpKKOW.  3aJaHue TMOHSTO MPAaBWIbHO, B JIOTUYECKOM
PacCy)KJICHUH HET CYIIECTBEHHBIX OMMOOK, HO JIOMYIIECHBI CYIIECTBEHHBIC OIIMOKU B BEIOOpE (hOPMYIT MIIH B
MaTeMaTHYECKHUX pacyeTax; 3aJaHue BHITIOJHEHO HE TIOJHOCTHIO UITH B 00ILIEM BUJIE.

3 0aJsia 3aiaHue BBINIOJIHEHO € 3a/ICP’KKOM M HE COBCEM MpPaBWJIbHO. B jiornueckom paccyxaeHuu
€CTh CYILECTBEHHBIC OIUOKH, JOMYIICHHbIE B BbIOOpE (POpPMYIN MM B MaTEeMaTHYECKUX pacueTax; 3a/laHue
BBITIOJIHEHO HE TOJTHOCTHIO UJIN B 00I1IEM BUJIE.

2 6aj1a 3aaHue BBIOJIHEHO YaCTUYHO, C OOJIBIINM KOJUYECTBOM BBIYMCIUTENBHBIX OIMO0K, 00beM
BBITIOJIHEHHOW YacTy pabOThI HE MO3BOJISIET CIIENIaTh MIPABUIIbHBIX BBIBOJIOB.

1 6aan 3agaHuie BBINOJHEHO HENPABUIBLHO U 00BEM BBIMOJIHEHHON 4acTh pabOThl HE MO3BOJISET
c/ienaTh MPaBUIILHBIX BHIBOJIOB

0 6ay10B. 3a71aHKE BBINOJHEHO HEMPABUIILHO.

PeliTunroBas oreHka 3HaHUI TPU MIPOBEACHUH TEKYILIETO KOHTPOJIS YCIIEBAEMOCTH HA KOHTPOJIbHOI
paGoTe (ayIUTOPHON) N0 BCeM TeMaM JMCHUILIMHBI BKIIOYAET 2 TEOPETUYECKUX BOMpoca (OLIeHKA 3HAHUMA
— Max 20 6ayioB) U MPAaKTUKO-OPUEHTHUPOBAHHBIC 3aJaHUs (OI[EHKA YMEHUN 1 HAaBBIKOB — Max 40 6asioB).

Kpurepuu onieHkn oTBeTa Ha | TEOPETUUECKUI BONPOC (BHAHUA).

10-9 6annoB — mpU MOJHOM 3HAHMM M TIOHHMAaHUU COJEP)KaHUS pasjieia, OTCYTCTBUU OMIMOOK,
HETOYHOCTEH, JEeMOHCTPALMU CTYACHTOM CHUCTEMHBIX 3HAHWM U TITyOOKOT0 MOHWMAaHUS 3aKOHOMEPHOCTEH;
MIPH MPOSIBIICHUU CTYACHTOM YMEHUS CAMOCTOSITEIbHO M TBOPUECKU MBICITUTH;

8-7 6aJjs1a — IpU MOJIHOM COJIEPKATEILHOM OTBETE, OTCYTCTBHH OLIMOOK B M3JI0KEHUH MaTepHalia u
MIpU HATUYUU He 00Jiee YeThIPEeX HETOYHOCTEN;

6-5 fasya — mMoKa3aHO MOHMMAaHHWE, HO HEMOJHOE 3HAHUE BOMPOCA, HEIOCTATOYHOE YMEHHE
(dbopMynTHUpOBaTh CBOM 3HAHUS TI0 JTAHHOMY pa3zeny;

4-3 6aJjli1a — Ipu HECOOTBETCTBUHU OTBETA, JINOO MPH MPEACTABICHUH TOJIBKO TJIaHa OTBETA;

2-1 6a1J1 — IpU OJTHOM HECOOTBETCTBUH BCEM KPUTEPUSIM;

0 0a/1J10B — IpU MTOJTHOM OTCYTCTBHH TEKCTa (OTBETA), UMEIOIIETO OTHOIIEHUE K BOIIPOCY.




IIpakTHKO-OpHMEHTHPOBAHHBIE 3aJaHWSl HANpPABJICHHbIE HA UCIOJB30BAHUE MPUOOPETEHHBIX
3HAHUU U YMEHUU B IIPAKTUYECKOM NEATEIBHOCTH.

@) penpooOyKmueHo20 ypoeHsa (ymeHnus), No3BOJSIONIME OIICHUBATH U IMATHOCTUPOBATH CIIOCOOHOCTH
00y4aeMoro MPUMEHSTh UMEIOLIUECS 3HaHUS MPH PeIICHUH PO (pecCHOHATBHBIX 3a/1ay;

Kpurepuu oueHku

8-7 ©OasuioB. Ilpu BBHIONHEHMM 3aJaHUS HET 3aTPYAHEHHH, TMOJY4YeH BEPHBIM OTBET, 3aJaHHE
BBIIIOJIHEHO pallMOHaIbHBIM ciocoOoM. CrenaHbl IPaBUIIbHBIE BHIBOBI.

6-5 0ayutoB. 3amaHue BBHITIOJHEHO B IICJIOM BEPHO, HO JIOMYIICHBI HE3HAYUTEIIBHBIC OIITUOKH, HE
HCKaYKaIOII1E BBIBObI.

4-2 6anua. 3aaHne BBITIOJIHEHO, HO JIOMYIIEHBI OITMOKH, NCKAXKAIOIINE BHIBOIBI.

1-0 6annoB. 3aaHue HE BBIIIOJHEHO.

0) PEeKOHCMPYKMUGHO20 YpO6HA (YMeHUA, HAGBIKU), TIO3BOJSIOIINE OLECHUBATH YMEHUS
CHUHTE3UPOBATh, aHAIM3UPOBATh, 000011aTh (PaKTUYECKUI U TEOPETUUECKUN MaTepHall ¢ GopMyIHUpOBaHUEM
KOHKPETHBIX BBIBOJIOB, YCTAHOBJICHUEM IPUYHNHHO-CIICJICTBEHHBIX CBSI3CH;

Kpurepuu oneHkn

12-11 6annos. Ilpu BeIONHEHWH 33JaHUS HET 3aTPYAHEHHH, MOJYYEeH BEPHBIA OTBET, 3aJaHuUE
BBITNIOJIHEHO pallOHaIbHBIM ciocoOoM. CrienaHbl IPaBUIIbHBIE BHIBOBI.

10-8 6annoB. Ilpu BEITIONHEHWH 3a/JaHUS HET 3aTPYAHEHUH, TOJY4eH BEPHBIA OTBET, 3aJaHHE
BBITIOJIHEHO pallMoOHaIbHBIM criocoOoM. CrienaHbl HeMpPaBUIIbHbIE BBIBOIBI.

7-5 6annoB. [lpy BbIMONHEHNH 331aHUS BO3HUKIIM 3aTPYAHEHHUS, TIOJy4YeH BepHBIN oTBeT. CaenaHbl
HETIPaBWJIbHBIE BBIBOJIBI.

4-2 6anaa. 3aaHne BBITIOJIHEHO, HO JIOMYIIECHBI HE3HAYUTETHHBIC ONMTUOKH, HCKAKAIOIINE BBIBO/IBI.

1-0 0aa10B. 3agaHe HE BBHIIOJIHEHO.

8) meopuecKkozo ypoeHsa (HAgvlKu), TIO3BOJSIONIME OIICHUBATh CIIOCOOHOCTh OOYyYaromerocs
MHTErpUpOBaTh 3HAHUS Pa3IMUYHBIX oOlacTell Mpu peleHruu npodecCHOHaIbHBIX 33/1a4, apryMEHTHPOBATh
COOCTBEHHYIO TOUKY 3pEHUS.

Kpurepuu onenku

20-18 6aanoB. [1pu BEIMOTHEHUY 3a/I1aHKS HET OIMMOOK, TIOJy4eH BEPHBIA OTBET, 3a/IaHUE BHITIOJIHEHO
paloHaIbHBIM crioco6oM. Cenanbl MpaBUIbHBIE BBIBO/IBL.

17-15 6anuoB. [1pu BBITTOTHEHUH 3a1aHUsI HET OITUOOK, TTOJTy4YeH BEPHBIN OTBET, 3a/IaHUE BBHITIOJTHEHO
HepalMoHANbHBIM criocoboM. CrenaHbl MPaBUIbHBIE BHIBOIBI.

14-10 6anuoB. [1pu BBITIOTHEHUH 3a/1aHUS HET OLTHOOK, IMOJTYYeH BEPHBIN OTBET, 33/JaHNUE BBITIOJIHEHO
HepalMoHAIbHBIM criocoboM. CrenaHbl HEPaBUIIbHbIE BBIBOIBI.

9-4 6anuoB. Ilpu BeIMOTHEHUM 3aaHUs AOMYIIEHbl HE3HAUUTEIbHBIC OLIMOKH, MOJTYYEH BEPHBIM
OTBET, 3aJ]JaHK€E BBIIIOJIHEHO HEpaIlMOHAIbHBIM criocoO0M. CienaHbl HeMPaBUIIbHbBIE BHIBOIbI.

3-2 6an710B. 3a/1aHKE BBIMOJIHEHO, HO JOMYIIECHbI OMHUOKH, UCKAKAIOIIHNE BHIBOIBI.

1-0 6a10B. 3agaHre HE BBIIOJIHEHO.

Kpumepuu ouenku nanucanue cmameil, yyacmue 8 KOHKYpcax, nodedvl HA 0IUMRUAIAX,
svicmynjienus na Kongepenuyuax u m.o.)( max 15 6annos)
— aKTyaJbHOCTb 3aMbICiIa — 3 HAJLIIOB,
— COOTBETCTBHE LI€TH U 3a]1a4 rpobieme — 3 6aJLI0B,
— HAJIMYME UCCIEI0BATENBCKON U SKCIIEPUMEHTAIBHOMN YacTH, 11e71eCO00pa3HOCTh BHIBOJOB — /
0aJ1J10B,
— YpoBeHb odopMIIeHHS — 2 faJLia.

Kpumepuu u wikanovl oyenHusanus omeema Ha IK3ameHe

Cnada sk3amMeHa MOXeT 100aBUTh K TEeKyIlel OalIbHO-pPEHTHHTOBOM OIleHKE CTYJACHTOB He Oojee 16
OaJUIOB:

Conepxanue Ousera KoauvecTBo 0an10B

Teopernueckuit Boripoc Nel (oyenka 3nanuii) 10 5

Teopernueckuit Borpoc Ne2 (oyenka 3nanuii) 10 5




Keiic-3anaua (oyenxa ymenuii u Hagvikog) 1o 6
Hroro 16

Kpumepuu ouenku omeema Ha IxK3amene

Teopemuueckue sonpocwt (6onpoc 1, éonpoc 2)

5 0a.1J10B BBICTABISETCS CTYACHTY, IIOJIHOCTbIO OCBOMBIIEMY MaTepuall JUCLMILIMHBI WU Kypca B
COOTBETCTBUU C Y4eOHON NpOrpaMMOi, BKJIOYas BOIPOCHI paccMAaTPUBAEMbleé B PEKOMEHJIOBAHHOU
IPOrpaMMOl JIOTIOJIHUTEIFHON CIIPAaBOYHO-HOPMATUBHOW M HAYYHO-TEXHHUYECKOW JIMTEPATYPHI, CBOOOIHO
BJIQJICIOIIEMY OCHOBHBIMHU TOHATHSIMHU AUCHUILTUHBL. TpeOyeTcst MoIHOe MTOHUMAaHHUE ¥ YETKOCTh U3JI0KEHHS
OTBETOB IO DHK3aMEHAIMOHHOMY 3aJaHuio (OWJIeTy) U JIOMOJHHUTEIBHBIM BOIIPOCAM, 3aJaHHBIX
9K3aMEHATOPOM. J[ONIOJHUTENbHBIE BOIIPOCHI, KaK MPABUJIO, JOKHBI OTHOCUTBHCS K MaTepUaly AUCLUILINHBI
WM Kypca, HE OTPaXKEHHOMY B OCHOBHOM 3K3aMEHAIIMOHHOM 331aHNUH (OMIIeTe) U BBISBIISIOT TOJIHOTY 3HAHUM
CTYAEHTA 110 AUCLHUILINHE.

4 Oanja 3aciyXHBaeT CTYACHT, OTBETHUBIIMN TMOJHOCTBIO M ©0€3 OIMMOOK Ha BOIMPOCHI
9K3aMEHALIMOHHOTO 3a/laHusl M MOKAa3aBIIMKM 3HAHUS OCHOBHBIX MOHATUN JHUCUUIUIMHBI B COOTBETCTBUM C
00s3aTenpHOM MPorpaMMoi Kypca 1 peKOMEH0BaHHOW OCHOBHOM JINTEPATypoOil.

3 Oaqga [aH HEJAOCTaTOYHO IIOJIHBIM M HENOCTaTOYHO pa3BepHyThlM oTBeT. Jloruka u
MOCJIEIOBATEIbHOCTh M3JI0KEHHUS HMMEIOT HapylleHus. JlomyiieHsl OIMOKM B PacKpbITUM TOHSATHM,
ynotpebaeHu TepMHHOB. CTYAEHT HE CHOCOOEH CaMOCTOSITENIbHO BBIIEIUTH CYIIECTBEHHbIE H
HECYLIECTBEHHbIE TPU3HAKM M NPUYUHHO-CIEACTBEHHBbIE CBS3U. CTYIEHT MOXKET KOHKPETH3WPOBATh
0000111eHHbIE 3HAHNUS, JJOKa3aB Ha IPUMepax UX OCHOBHBIE MOJIOKEHHUS TOJIHKO C TOMOIIBIO MPerogaBaTess.
PeueBoe odopmiienne TpeOyeT MOMpaBoOK, KOPPEKIIHH.

2 faj1a 1aH HEMOJIHBINA OTBET, MPEICTABIISIONINN cO00M pa3po3HEHHBIE 3HAHUS IO TEME BOIpoca ¢
CYUIECTBEHHBIMU OMIMOKaMH B oOmpeneneHusx. lIpucyrctByioT @parMeHTapHOCTb, HEJIOTUYHOCTh
n3noxkeHusd. CTyZIeHT He OCO3HAaeT CBSI3b JAHHOTO MOHSTHS, TEOPUHU, SBJIECHUS C APYTUMU OOBEKTaMU
JUCUUIIIMHBL. OTCYTCTBYIOT BBIBOJbI, KOHKPETHU3ALUA U JOKA3aTEeIbHOCTh U3JI0KEHUA. Peub HerpaMoTHasl.
JlonoJHUTENbHBIE M YTOUYHSIOIINE BOIIPOCHI IPENOIABATENS HE IPUBOAAT K KOPPEKLIMM OTBETA CTYJEHTA HE
TOJIBKO Ha MOCTABJICHHBIN BOIIPOC, HO U HA JIPyrue BOIPOCHI JUCIUIUINHBI.

1 6ana maH HEMOJHBIA OTBET, MPEACTABIISIIONTNN COO0N pa3pOo3HEHHBIC 3HAHUS MO0 TEME BOIMpOca C
CYUIECTBEHHBIMU OMMOKaMH B ompeneneHusx. lIpucyrctByoT QparMeHTapHOCTb, HEJIOTUYHOCTh
u3noxkeHua. CTyZIeHT HE OCO3HAaeT CBsI3b JAHHOTO IOHSTHS, TEOPUHU, SBICHHUS C APYTUMU OOBEKTaMU
JUCUUIIMHBL. OTCYTCTBYIOT BBIBOJbI, KOHKPETHU3ALU U JOKA3aTEeIbHOCTh U3JI0KEHUs. Peub HerpaMoTHasl.
JlonoJIHUTENbHBIE U YTOYHSIOIIKUE BOIIPOCHI IPENOIABATENS HE IPUBOAAT K KOPPEKLIMM OTBETA CTYJEHTA HE
TOJIBKO Ha IOCTABJICHHBIN BOIIPOC, HO U HA JIPyrue BOIPOCHI JUCIUIUINHBI.

0 0a/1J10B - IPY MTOJTHOM OTCYTCTBUM OTBETA, UMEIOLIET0 OTHOLLIEHHUE K BOMPOCY.

Ouenuesanue Keiic-3aoaqu

6 6ans10B. [1pu BeIOTHEHNY 3aJTaHUS HET 3aTPYAHEHH, MOTY4YeH BEPHBIN OTBET, 3a/1aHUE BBITIOJIHEHO
paloHaIbHBIM crioco0oM. Cenanbl MpaBUIbHBIE BBIBO/IBL.

4-5 6anuoB. [lpu BBIOJIHEHWU 3aJaHUS HET 3aTPyJHEHUI, MOJy4eH BEpHBIH OTBET, 3ajJaHHe
BBITIOJIHEHO palloHaIbHBIM criocobom. Crenanbl HEMPaBUIbHBIE BHIBOIBI.

2-3 6aquia. [lpu BRIMOMHEHUN 3a7aHUsI BOSHUKIIM 3aTPyIHEHUs, MOJIydeH BepHbIA oTBeT. CaenaHbl
HETMPaBUJIbHBIE BBIBOBI.

1 6au1. 3aanue BBIMOIHEHO, HO IOMYIICHBl HE3HAUUTEIbHbIEC OIMOKH, HCKAKAIOIINE BBIBO/IBL.

0 6ass10B. 3a71aHKE HE BBITIOJHEHO.

[TepeBo1 peUTUHTOBBIX OAIJIOB B MATHOAITEHYIO CHCTEMY OLIEHKH 3HAHUN 00y4YaroNIuXCs:

JUISl DK3aMeHa:

- «oTr4HO» — OT 85 10 100 GammoB — TeoOpeTUUYECKOe CoJepKAaHUE Kypca OCBOEHO MOJIHOCTHIO, 63
mpo0eioB HEOOXOAUMBIE MPAKTUYECKHE HABBIKM PabOThI C OCBOCHHBIM MaTepualioM c(hOpMHpPOBaHBI, BCE
MpeyCMOTPEHHbIE TpOTpamMMoii oOyueHUs ydeOHbIe 3aJaHHsl BBITIOJHEHBI, Ka4eCTBO HMX BBITIOJIHEHUS
OIICHEHO YMCJIOM 0aJlIoB, OIM3KUM K MaKCUMATbHOMY,

- «xopomio» — oT 70 10 84 GannoB — TEOPETUUYECKOE COAEpkKaHUE Kypca OCBOEHO IMOJIHOCTHIO, 0e3
Mpo0eoB, HEKOTOPhIE MPAKTUYECKHE HABBIKM pPAOOTBl C OCBOCHHBIM MATEPUAIOM CPOPMHUPOBAHBI
HEJ0CTaTOYHO, BCE MPEAYCMOTPEHHBIC MPOrpaMMOil oOydeHHs ydeOHbBIE 3aJaHUs BBITIOJHEHBI, Ka4€CTBO



BBIIIOJIHEHUA HHM OJHOI'O M3 HUX HC OLHCHCHO MHWHUMAJIBHBIM YHCIOM GaJIJIOB, HCKOTOPBIC BHU/bI 3aIIaHI/II\/’I
BBITIOJIHCHEI C OIJ_II/I6KaMI/I;

- «yHOBJIETBOPUTEIBHO» — OT 55 110 69 GaJIOB — TEOPETHYECKOE COACpPIKaHKUE Kypca OCBOCHO YaCTHYHO,
HO TIPOOEIIBI HE HOCST CYIIECTBEHHOTO XapakTepa, He0OOXOAMMbIC MPAKTHYECKHE HABBIKUA PAaOOTHI C OCBOCHHBIM
MaTepraioM B OCHOBHOM C()OPMHUPOBAHBI, OOJIBIIMHCTBO MPETYCMOTPEHHBIX MPOTPaMMOM 00ydeH s y4eOHBIX
3aJJaHU BBIMIOJIHEHO, HEKOTOPBIEC U3 BBIMOJHEHHBIX 33aHUH, BO3MOYKHO, COJIEpKAT OIINOKH;

- «HEYIOBJIETBOPUTENBEHO» — OT 0 10 54 Ga/uioB - TEOPETHYECKoe CoJepKaHne Kypca He OCBOEHO,
HEOOXOIMMBbIE MPAKTHYECKUE HABBIKA PaOOTHl HE C(OPMUPOBAHBI, BHIIIOIHEHHBIC YIeOHBIC 3aaHHs COICPIKAT
rpyOble OIIMOKH, JIOTIOJHUTENbHAs CaMOCTOSITeNbHAas paboTa HaX MaTepHalioM Kypca HE TPHBEIET K
CYHICCTBCHHOMY IMOBBIICHUTIO KAYCCTBA BBIITOJIHCHUA y‘IC6HI)IX 3aIIaHHﬁ

7.3. HpHMeprle OLHECHOYHBbIC MaTEpHAJIbl JIA TEKYHIEro KOHTPOJSA YCIEBA€EMOCTH H
l'[pOMe)KyTO‘IHOﬁ aTTecTalllM 110 UTOraM OCBOEHH S JMCUUILIMHBI «KMeHeI:KMEeHT B CEPBUCE U TYPU3ME»

Bonpochl 11 codeceioBaHus

Tema 1. CylmiHOCTh U XapaKTepHble YePThl COBPEMEHHOI0 MEHeIKMEeHTAa
[TonsaTHe, MPUHIUIIBI U COAEP)KAHNE MEHEKMEHTA.

CyOBbeKT u 00BEKT, 11eJTH U 33J]a4i MEHEPKMEHTA.

Mertobl 1 QYHKIIUA MEHEDKMEHTA.

Bunnr MmenemkMeHTa.

MeHeKMEHT BBICIIIETO, CPEAHETO ¥ HIYKHETO 3BeHA.
Oc00EeHHOCTH YTIPABJICHUECKOU IEATETLHOCTH.

ok wnE

Tema 2. UcTopuyeckue TeHAEHIMU CTAHOBJIECHUSI M Pa3BUTHSI MEHEIKMEHTA
1. HayuHble mIKOJIBI MEHEIKMEHTA.
2. Ikosa HaAydHOTO MEHEIKMEHTA, TEHIIOPU3M.
3.  AamuHUCTpaTUBHO-(YHKIIMOHATbHAS (KJIACCHYECKast) MIKOJIA.
4. lllxoJyia yenoBeUYECKMX OTHOIICHUH U MOBEICHYCCKUX HAYK.
KonunuecTBeHnHas mKoja ynpaBieHusl.
OcHOBHBIE IOJIXOIbI B MEHEPKMEHTE.
[IpoueccHslit moaAXO.
CHUCTEMHBIN TOIXO/I.
CuTyallMOHHBIN MOJIXOI.

© oo

Tema 3. Opranusanus u ee cucTeMa YIIPaBJIeHUS

[TonsiTHe opraHu3aluy U €€ OCHOBHBIE XapaKTEPUCTHKHU.
Lenu 1 3ajaun opraHu3aluy.

B3aumocBs3b BHYTPEHHHUX 3JIEMEHTOB MPEIIPUSITHS.
OO01ue xapakTepuCTUKUA OpPraHu3allvu.

BHyTpeHHsIs 1 BHEIIHSS cpefla OpraHu3aliu.
CrpykTypa opraHuzaiuu.

JKu3HEeHHBII UK OpraHu3aIH.
OpranuzaioOHHO-TIPABOBBIE (POPMBI OpraHHU3AIIHI.
Opranu3alluOHHBIE CTPYKTYPHI YIIPaBICHUS

CoNoOr~wNE

Tema 4. IlnanupoBaHue ¥ NPOrHO3UPOBAHUE B CHCTEMe MEHEKMEHTA

CyIHOCTh IPOTHO3UPOBAHUS.

[TnanupoBaHue Kak OCHOBHas (PyHKIIMS yIIpaBJICHUS.

B3aumocCBs3b IUIAHUPOBAHMS U YIIPABJIEHUSI IPOU3BOACTBEHHOM 1E€ATENBHOCTBIO IPEAIPUSTHS.
KitroueBble KOMIIOHEHTH! OPraHU3AIIMOHHOTO MIJITAHUPOBAHUS.

Bupl muiaHMpOBaHUS U TUIIBI TUIAHOB.

[Ipouenypa pa3paboTK1 KOMIUIEKCHOTO TUIaHA MPEeIIpUsATHS

Otansl MIaHUPOBAHUSL.

MeToab! MIIaHUPOBAHUSI.

NN



Tema

NookrwbhpE

Tema

coO~NO OIS WN -

Tema

CO~NOOTE WN B

Tema

N~ wWNE

Tema

CoNoOR~WNE

5. OcHOBBI CTPATErH4ecKOro MeHeIKMeHTa
[ToHsITHE ¥ CYITHOCTH CTPATETMYECKOTO MEHEPKMEHTA.
OmnpeneneHyue MUCCHU U LieJIeil OpraHu3alum.

Cucrema npaBuin «<SMART».

AHanu3 BHEIIHEN U BHYTPEHHEN CPeE/ibl OpraHu3alyy.
Mertonel ananu3za cpeapl: [IDCT u CBOT ananu3sl.
Knaccudmukamms crparerun.

[opTdenpupiii aHaIN3.

6. MeHeKMEeHT NepcoHalia

. CylHOCTb KaJJpOBOT0 MEHEKMEHTA.

. Ilenn kapoBOTr0 MEHEHKMEHTA.

. IIpuHIUIBI KaIpOBOTO MEHEKMEHTA.

. OyHKIMH KaJJpOBOTO MEHEHKMEHTA.

. IlepcoHan nmpennpusTHs U €r0 CTPYKTYpA.

. Cucrema ympaBiieHHs [IEPCOHATIOM.

. Opranuzanus TpyAa Kak CUCTEMOOOPa3yIOIIUNA IEMEHT.
. Monens ynpasneHuecko-obecneuntensHoro nukina CYIIL.

7. MoTuBaIMs U CTUMYJIMPOBaHUE TPY/Aa MepcoHaIa

. MoTtuBarums moBeACHUS IMepCOHaa B MPOIIECCEe TPYIOBOH JEATCITHHOCTH.

. Teopuu MOTHBALIMM, B3AMMOCBSI3b M 3HAYECHHUE B YIIPABJICHUH MTEPCOHATIOM
. CyIIHOCTb ¥ TUIIOJIOTHUSI MOTUBAIIMH TPYAOBON AEATEIHLHOCTH.

. IloHsiTHie ¥ BUIBI CTUMYJIOB.

. [loTpeburenbckuit OFOKET 1 MUHUMAaJIbHASI 3apab0THAS TIaTa.

. 'ocynapcTBeHHOE peryinupoBaHue OIIaThl TPYy/Ia.

. Opranuzanus omiaTel TpyAa Ha MPEITPUITHH.

. @OpMBI U CUCTEMBI OTLIATHI TPY/Ia.

8. Baactb u simaepcTtBo. CaMoOMeEHEIKMEHT U UMUK PYKOBOIUTEJISA.
Bnacte, BIusiHEE B TUIAEPCTBO.
@DopMBI BJIACTH U BIIUSHUS.
Buae! BaacTu B opraHu3aiim.
baancupoBaHue BiacTd pyKOBOJUTEIIEH U TIOTMMHEHHBIX.
Teopuu JuaepcTBA.
OTnnumne pyKoBOIUTENS OT JUAEPa.
Crunu ynpaBieHUs.
CaMoMeHeKMEHT U POpMHUPOBAHUE UMH]IKA PYKOBOIUTEIIS.

9. Ilpouecc pa3paboTKH U NPUHATHS YIPABJICHYECCKUX PellleHU
[TonsiTre u mpouecc pa3padOTKU YIIPaBICHUECKOTO PEIICHUSI.
MeToaoorust ynpaBieH4€CKOTO PEIICHHUS.

MeTo1b1 pa3paboTKH YIPaBIEHYECKUX PEIICHUN.

Tunel ynpaBieHU€CKUX pEUICHUI: KPUTEPUHU, TPEUMYIIECTBA U HEJIOCTATKHU.
OcCHOBHBIE ATanbl U KPUTEPUU IPUHATHS YIIPABICHYECKUX PEIICHUMN.
OcCHOBHBIE IPU3HAKH, XapAKTEPUIYIOIINE PEILICHHUS.

MeToaoiorust NpUHATHS YIPABICHUYECKUX PEHICHUH.
Knaccudukarust METOIOB BBISIBIICHUS AIbTEPHATHB.

TexHHKa TPOBEAEHUS MO3rOBOIO LITypMa

IIpyMepHBbIe TECTOBLIE 3aIaAHUS

TECT Ne 1 no remam 1-3



1. Ko u3 HWKCTICPCUYH CIICHHBIX y’-IéHBIX ABJIACTCA IMPEACTABUTCIICM TCOPHUU HAYYHOI'O MCHCIKMCHTA!
a) Macuoy;

0) Mbiio;

B) Teilnop;

r) MaxkI perop.

2. Kax Ha3pIBaeTcCs mporece o0y IeHus ce0st U APYruX K ACATEIbHOCTH ISl TOCTHKCHHUS JINYHBIX IIeTIeH
U LIeJIEW OpraHu3anuu:

a) MJIaHUPOBAHHUE;

0) MOTHBAIIVS;

B) KOHTPOJIb;

') OpraHu3anus.

3. Tlo Teopun Macinoy, Kakue U3 4eIOBEUECKUX MOTPEOHOCTEH HAXOAUTCSI Ha CAMOM HHMKHEM yPOBHE
TUPaMUJIbL:

a) COLIMAJILHBIE;

0) MOTPEOHOCTH B YBAKEHUU;

B) MOTPEOHOCTH B OE30TIACHOCTH M 3AIIUIIIEHHOCTH;

r) puU3noIOrNYecKre NOTPeOHOCTH.

4. KTo U3 HIKETepeuncIeHHbIX YUEHBIX SBISETCS MPEACTaBUTENIEM KIACCUUYECKOM IIKOJIBI MEHEKMEHTA:
a) daiionn;

0) Teiinop;

B) ®DoseT;

r) Mboiio.

5. TepMHH «MEHEIHKMEHT» MIPUHATO MEPEBOJINUTH HA PYCCKUHN S3bIK KaK:
a) HaTIpaBJICHHE;

0) ByIasieHue;

B) YIIPaBJICHHE;

T') JeSTEIBHOCTb.

6. TloHATHS «IIJITAHUPOBAHUE» U IIPOTHO3UPOBAHUEY SBIISTFOTCS:
a) paBHO3HAYHBIMH;

0) MOHATHE «TUTAHUPOBAHKEY IITUPE;

B) TIOHSITHE «IIPOTHO3UPOBAHHUE) IIUPE;

T') HE CBSI3aHbI JIPYT C IPYTOM.

7. YnpapieHUE B COLMATBHBIX CUCTEMaX — 3TO YIIPaBJICHUE:
a) JIFOIbMU;

0) )KUBOTHBIMU;

B) TEXHUKOMH;

T') MpeIMETaMH.

8. Kakas u3 cuctem QyHKIMOHUPYET BHYTpU ceOsi, He B3aUMOJICHCTBYsI ¢ BHEIIHEH cpe1oit?
a) OTKpHBITas;

0) npuKpbITas;

B) 3aKpbITas;

I') 3aMKHYyTasl.

9. 3akoH cnenuagM3alyuy YIpaBieHus, 3aKOH SKOHOMUU BPEMEHH, 3aKOH UHTETPALlUU YIIPaBICHUS
OTHOCSTCS K 3aKOHAM:

a) yrpaBJIeHUS;

0) BJ1acTH;

B) Om3Heca;



I') IPOU3BOJICTBA.

10. I[puHIMI HETHOW CBsI3U, 0TOOPA, CITA00TO 3BEHA OTHOCITCS K MPUHITUIIAM:
a) IPOM3BO/ICTBA;

0) Ou3Heca;

B) OpraHu3aluy;

I') yIpaBJIeHUS.

11. HenocraTkoMm, Kakoil MOJIENIN YIIpaBJICHUS ABJISIETCS y3Kasl CleliMaiu3alus nepcoHana?
a) aMEepUKaHCKOM;

0) STOHCKOIA;

B) POCCHUICKOI;

I') KUTalCKOM.

12. Kakoii u3 3aK0OHOB OpraHHU3aIMH IJTACHT, YTO JIF00ast peayibHast (pU3udeckast CHCTEMa CTPEMHUTCS
COXPaHHUTH ceOsl KaK LEJIOCTHOE 00pa3oBaHuE?

a) 3aKOH CUHEPIUu;

0) 3aKOH pa3BUTHS;

B) 3aKOH €JMHCTBA aHAJIM3a U CHHTE3a;

I') 3aKOH CaMOCOXpaHEHHUSI.

13. Kak Ha3wiBaeTcs 00bEIMHEHHE MTPEAITPUHIMATENICH, KOTOpoe OepeT Ha ceOs OCYIIEeCTBICHUE BCEH
KOMMEpPYECKOH JeSITeTLHOCTH IIPH OXPAHCHUH TTPOU3BOJICTBEHHOHN M FOPUIMYECKON CaMOCTOSITEITEHOCTH
BXO/ISIIIUX B HETO MPEINPUATHI?

a) COBMECTHOE;

0) cUHIIUKAT;

B) TPECT;

T') KapTeb.

14. Kakoii U3 3aKOHOB OpraHU3aIiH 3aKII0YaeTCs B TOM, YTO CyMMa CBOMCTB I1€JI0TO MPEBHIIIAET
apu(PMeTUYECKYI0 CYMMY CBOMCTB, UMEIOUINXCS Y KaXKJIOTO M3 BOILE/IINX B COCTaB 1I€JIOTO 3JIEMEHTOB B
OTJIETIbHOCTHU? a) 3aKOH CUHEPTHH;

0) 3aKOH pPa3BUTHS;

B) 3aKOH €IMHCTBA aHAJIM3a U CUHTE3a;

I') 3aKOH CaMOCOXpPaHEHHUSI.

Tect Ne 2 mo remam 4-6

1. Tun MeHePKMEHTa, KOTOPBIN HAMpaBJICH Ha CHIYKCHHUE BEPOSTHOCTH MPUHATHS PELICHUH, CITIOCOOHBIX
MIPUBECTH K HAHECCHUIO HEJIOYCTUMOTO yiliepOa (pUHAHCOBOM, TEXHOJOTHUECKOM, TEXHHYECKOU, KaJIPOBOA,
BHEIIHEH ¥ BHYTPEHHEH CTPYKTypaM 0OBEKTOB, MOMAIAIONIUX B Chepy BIMSHHUS TPUHUMACMBIX PEIICHUI:
a) CUTYallMOHHbIN;

0) conaaIbHO-3THYCCKHIA;

B) TPaJIUIMOHHBII;

T') CUCTEMHBIN.

2. COBOKYITHOCTh CTaJIMi, KOTOPBIE MPOXOAUT OPTaHU3AIIHS B IEPHO]] CBOCH KU3ZHU — TO:
a) JTaIbl KU3HH,

0) cTaauu KU3HH,

B) KU3HCHHBIN ITUKIT,

') BpEMEHHBIC PaAMKH.

3. Ipomuecc neneHus opraHU3aliy Ha YacTH C ONPENICNICHHEM 3a/1ad, PaB U 00S3aHHO CTEH:
a) OropoKpatus;
0) CTpyKTypa OpraHu3aium;



B) JlenapTaMeHTaIn3alus;
I') LEHTpAIU3aLUA.

4. CoryacHO KakoMy MOJXOAY, YIPABJIEHNUE OCYILECTBIIAETCS B 3aBUCUMOCTH OT KOHKPETHOTO HabOp
00CTOSTENLCTB, KOTOPBIE CUIILHO BIMAIOT HA OPraHU3aIUI0 B ONIPECIICHHOE BpEMSI:

a) CUCTEMHBIN MOIXO/;

0) CHUTyallMOHHBIH MOJIXOT;

B) MPOIIECCHBIN MOAXO;

T') IOJXO/I C TIO3UIMH BBIICTICHUS PA3TUYHBIX IIKOJ B YIPABJICHUU.

5. CBs3yIOIIKMMHU IIPOLIECCAMU B MEHEKMEHTE SBJISIOTCS:
a) Mpo1LeCcChl IPOTHO3UPOBAHUS U INIAHUPOBAHUS;

0) MpOIIECChl KOHTPOJISI 1 MOTHBAIIHH;

B) IIPOLIECCHI IPUHATHS PEIICHUN 1 KOMMYHHKAIIH;

I') IPOLIECCHI OpPraHU3alui 1 KOOPIUHALMH.

6. dakropamMu BHYTpEHHEH Cpebl OpraHU3aIUN SBISIOTCS:

a) ey, CTPYKTYpa OpraHU3aliy, 33/1a41, TEXHOJIOTUS | JIIO/IH;
0) MOJINTUYECKHE U COLIMOKYIBTYpPHBIE (PAKTOPHI;

B) TOCYJJapCTBEHHBIE OPraHbl;

T') IOCTaBIINKH, TIOTPEOUTENH, KOHKYPEHTHI, TPYIOBBIE PECYPCHI.

7. CormnacHo KaKOMY IIPUHIOUITY OPraHu3alilMOHHBIC CbOpMI)I HUKOTIa HC COXPaHAIOTCA B IIPOCTOM M YHUCTOM
BHJIE:

a) TIPUHIIMT [IETTHOU CBSI3H;

0) MPUHIIUII UHTPECCHH;

B) NMpUHIIUI TToA00pa (0TO0pa);

T') IPUHITHIT TIOJIBUKHOTO PAaBHOBECHSI.

8. CoryacHO KakOMy THITY OpraHH3aIiy POCKTUPOBAHUE OPTaHU3alNU XapaKTEPU3YeTCsl UCTIOIh30BAHUEM
(OpMaNIbHBIX MPABHII U MPOIEAYP, [IEHTPATH30BAHHBIM IPUHSATHEM PEUICHUH, Y3KO ONPEICICHHON
OTBETCTBEHHOCTBIO B Pa0OTE M KECTKON HepapXUeil BIACTH B OpraHU3aIUH:

a) OPraHNYeCKUi;

0) MEXaHUCTUYECKUIA,

B) TPaJAUIIUOHHBIN;

T') TMBU3UOHAIBHBIN.

9. Metoa npoeKTUPOBAHUS CTPYKTYP OPTaHU3AIIMHU, COTJIACHO KOTOPOMY pa3padaThIBAOTCS
MaTeMaTH4ecKue, rpaduyeckue, MaltuHHbIC U IP. 0TOOPa)KEHUs! TOJTHOMOYHI U OTBETCTBEHHOCTH:
a) METOJ1 aHAJIOTHIA;

0) METO/1 PKCIIEPTHO-aHATTUTUYECKHUIA;

B) METO/J] CTPYKTYpH3aIUH IIeJIeH;

') METOJ1 OPraHU3aI[MIOHHOTO MOJIETUPOBAHHUSL.

10. BeiOepete BapuaHT, B KOTOPOM B BEPHOM MOCIIEIOBATEIIBHOCTH TIEPEUHCIICHBI ATAITBI dKU3HEHHOTO
IIUKJIa OPTaHU3AINH:

a) CO3/IaHue, POCT, 3PEIIOCTh, CIIa, YXOJ C PHIHKA;

0) co3nmanHue, 3penocTh, pOCT, CHaj, YXOJ C PhIHKA;

B) CO3JIaHKE, POCT, 3PEIIOCTh, YXOJI C PHIHKA, CTIa];

T') CO3/IaHue, POCT, CMa/l, 3pEJIOCTh, YXOJ C PhIHKA.

11. Kakoli 3aKOH 3aKIIFOYaeTCs B TOM, YTO CyMMa CBOMCTB (HOTCHI_[I/IaJ'Ia) OpPraHu30BaHHOTO LICJIOTO
MpEeBLIIIACT ((apI/I(I)MCTI/I‘-ICCKy'IO» CyYMMYy CBOMCTB (HOTCHL[I/IaJ'IOB), HMCIOIIUXCA Y KaKJA0I'0 U3 BOIICAIINX B
COCTaB L ECJIOT0 3JIEMCHTOB B OTACJIBHOCTH:



a) 3aKOH CUHEPIuu;

0) 3aKOH CaMOCOXpaHECHHUS;

B) 3aKOH €JIMHCTBA aHAJIHM3a U CUHTE3a;

T') 3aKOH HH(POPMHUPOBAHHOCTHU — YIIOPSIIOYCHHOCTH;

12. B ocHOBe Kakoii OpraHu3alnuy y4actue paboOTHUKOB BCEX YPOBHEH B YIIpaBJICHUU

MIPEANOJIAraeT: y4acTHe B IPUHATUN PEIICHNUN; y4aCTHE B YCTAHOBIICHUH LIE€JIEH; y4aCTUE B PELICHUN
npobuem:

a) MapTUCUIIATUBHAS OpraHU3aIus;

0) MHOTOMEpHAsT OpraHU3aIS;

B) 9/IXOKpaTU4ecKasi OpraHu3aiusi;

I') IpeANpUHUMATENbCKAs OpraHu3ausl.

13. Kaxkoii MeTo 1 MpOeKTUPOBAHHSI CTPYKTYP COCTOUT U3 Pa3pabOTKH JiepeBa Ieliei, SKCIIEpTHOTO aHaIHn3a
Y COCTaBIJIEHHE KapT MPaB U OTBETCTBEHHOCTH:

a) METO/1 aHaJIOTH;

0) METOJ1 PKCHIEPTHO-aHATTUTHUECKUIA;

B) METOJ] CTPYKTYpH3aIlUHU LIETIeH;

T') METOJ OPTaHU3aIMOHHOTO MOJIEITMPOBAHUSI.

14. enb opranuzanuu, KOTOpas MpeAnoIaraeT Mnojly4eHue paCieTHON BETUUMHBI IPUOBUIN OT pealin3aluu
MPOIYKIIH WITH YCITYT:

a) PKOHOMHYECKasl 11eJTb

0) MpOM3BOICTBEHHO-KOMMEpUecKas 1elb

B) COITMAIbHAS 11ETh

') HAyYHO-TEXHHYECKasl 1eNb

TunoBble KOHTPOJILHbIE PA0OTHI Il CTYACHTOB 04YHOU ()OPMBI 00yUEeHUS

Konmponvnaa mouxa Ne 1 (memwt 1-3) (6cezo 20 6annos)

Teopernuecknii Bonpoc (olieHKa 3HaHui) (4 6ama):

OyHKIMU yIIpaBICHUs B CUCTEME MEHEDKMEHTA, UX Kilaccu(ukarus

[IpakTUKO-OPUEHTUPOBAHHBIE 3aAHUS:

TunoBoe 3a1aHue PenpoOAYKTUBHOTO YPOBHS (OIICHKA yMeHUH) (4 Oaia):

Cumyayus Onbra @. yxe HECKOJIbKO JIET paboTana B OTAeNe MapkeTuHra. B mociennee Bpems oHa
CTajla YyBCTBOBATh, YTO HEYAOBIETBOPEHHOCTh TPYJOM YCHJIMBAE€TCS U YTO OHA FOTOBA BBHINOJHATH OoJjiee
CIIOXHYIO padoTy. OHa MOHsIA, YTO BIOJHE MOKET 3aHSTh JOJKHOCTD BBIIIE, M 00paTHIIach K PyKOBOAUTEIIO
¢ MpoCch0OI pacCMOTPETh BOZMOXKHOCTH €€ MOBbIIIeHHs. HavalbHUK MPEeAokKui el B TeUeHUE TPeX MECSIEB
BBITIONIHATE PabOTy BEAYIIETrO CIEHHUaINCTa BMECTe CO CBOMMH OOS3aHHOCTAMHM. 3apIulaTa OCTaHETCs
MIpEeKHEH, HO el HAUMCIISIT IPEMUI0 TI0 pe3yibTraraM paboThl. [1o nctedenuu Tpex mecsieB OyIeT MPUHATO
pElIeHHE O €€ OBBIIICHHUH.

TunoBoe 3aaHNEe PEKOHCTPYKTUBHOTO YPOBHS (OIICHKA YMEHHM, HABBIKOB) (6 OaioB):

Cumyayusa PyKOBOIUTENIO TOProBoi (upMbI MOTPEOOBATIOCH MPOBECTH CHEIMAILHOE MEPONPUSATHE,
9TOOBI CTHUMYIIMPOBATh MPOJAXXKy TOBapoB. Jlydliemy mpoaaBIly BBIAENATIACH MPEMHS B BUJE OeCIIaTHOM
noe3 Ky Ha bepMy el BMecTe ¢ cynpyroii (Win ¢ Cyripyrom), i€ OHU MOTJIY ObI IOUTPATh B TOJIb( HA JTyUIITUX
wiomaakax mupa. [lponuio moutu 3 Mecsia, a yBenuueHus o0bemMa MpoJiaxk MoYeMy-To He HaOI0JaloCh.
PykoBoauTens 0OBSICHSIT 3TO cebe TeM, UTO MPOJABIBI «HE TAHYT». Toraa OH MPUTIACKI CHEIUAINCTa CO
CTOPOHBI, YTOOBI TOT pa3BUI y MPOJABIOB YMEHHE XOpPOIIO TOProBaTh M pazpaboTan Mporpammy,
CTUMYJIUPYIOIIYIO TOOYAUTEIbHBIE MOTHUBBI C IENBIO «JaTh TOTYOK MPOJasKaM)».

[TpurnameHHsIi COSUATUCT OTIPABUJICS B TOPTOBBIE OT/ENBI U 0a3bl PUPMBI U YBUAET HA CTOSHKAX
aBTOMOOWJIM C TIOJCTaBKaMUu JUIsl pyked. Bcrogy B mojcoOkax HAaXOJWUIUCh OXOTHHYBM U PHIOOIOBHBIE
npuHaIe)KHOCTH. [1o Bcem nMeronmmces mpru3HakaM ObLIIO BHIHO, YTO TYT pabOTalOT JIOAH, YBIEKAIOIIHUECs
0XOTOH U prIOankoil. I HU OJMH YenoBeK U3 BCei KOMaH bl TPOJAABIIOB HE HHTEPECOBAIICS TOIB(HOM.

Bonpocui:

1. Kakoe ycioBHe Kakoi TeOpUH MOTHUBALIUK OBLIO HAPYIIEHO PYKOBOIUTENEM (GUPMBI?




2. Yo cnenyeT NpeANpPUHITH PYKOBOIUTEIIO, YTO CTUMYIUPOBATH 00BEM MPOJak?
TumoBoe 3aaHKe TBOPUYECKOTO YPOBHS (OIIEHKA HABBIKOB) (6 OaioB):

Cumyayus Ha kpynHO# TeKCTHIIbHOM (padpuKe Aerna UM YCIIEUTHO A0 TeX MOp, MOKa KOHKYPEHTHI He
CTaJM BBITECHATH C PBIHKA 3Ty HEKOT/a MPOLBETAIOIIYI0 GupMy. Y Hee NoyOaBHJIOCH 3aKa30B Jake OT
MOCTOSIHHBIX KIIMEHTOB, NOSBUIMCH IPOOIEMBI ¢ IepeboeM HAaJTHYHBIX JICHET, a KOTJa BOZHUKAIOT MOI00HbIe
3aTpyAHeHus, oObIYHAast Mepa — COKpalleHHe mTaToB. Ha coBemaHuu coBeTa AUPEKTOPOB OBLIO MPHHSITO
peleHue: OTrPy3UTh HEAOMOCTaBICHHBIN TOBAp, a 3aT€M IPOU3BECTH YBOJILHEHHE.

Ota nHopManms cTana u3BecTHa paboTHUKaM. Uepe3 HEKOTOpoe BpeMs IPOU3BOIUTEIBHOCTD TPy
pe3ko ynana. AIMUHUCTPAIMK MPHIUIOCH OOPATUTHCS K KOHCYABTAHTY, KOTOPBIA Hadal MCKATh MPUYUHY
npoucxosmiero. OH modece0Bal ¢ TEKCTUIIBIIUKAMH JPYKECKH, C TJIa3y Ha TJia3, pacclpamuBas, 4To xKe
Ha caMoM Jiefie y HUX MpoucxoautT. M oaun u3 pabounx nporoBopuics: «lloHumaere - Mbl 3HaeM, 4TO, KaKk
TOJIBKO OTIIPABHM BCE OCTABIIUECS 3aKa3bl, HAC OTIPABST 32 BOPOTa. BOT MBI 1 cTapaeMcsi BOBCIO, UTOOBI 3THUX
3aKa30B HaM Ha I10/I0JIbIIE XBATUIION.

Bonpocubt:

1. Kakas noTpeGHOCTh B HacTOsIIEe BpeMsl UMEET JUIsl paOOTHUKOB HanboJiee BaXKHOE 3HaYEHHUE?

2. Kax pyKOBOJHTEII0 MOTHBHPOBATH pAOOTHUKOB, YTOOBI N3MEHUTH CUTYAIIHIO?

Konmponsnas mouxa Ne 3 (memot 7-9) (6ce2o 20 6a1108)

Teopernueckunii Bonpoc (oleHka 3HaHui) (4 6amia):

Haubonee appexTnBHBIE METOIBI MOTHUBAIIMH TPYIOBOM JACITEIHHOCTH MTEPCOHATA

[IpakTUKO-OPUEHTUPOBAHHBIC 3a/IAHMUSL:

TunoBoe 3agaHue penpoAYKTUBHOTO YPOBHsI (OIleHKa ymMeHui) (4 Oana):

Cumyayuss 'HHa — pyKOBOJIUTEJH CEKpeTapraTa KpymHoro xoiaauara. [lomumo npyrux o0s3aHHOCTEH
OHA 3aHMMAaJIaCh TMOWCKOM IIOCTaBIIUKOB I OOECIIeUeHUs >KH3HEASATEIbHOCTH oduca. PykoBoaurtens
KOMITaHUU HE OB JOBOJIEH MPEXHHM MOCTaBIIMKOM KaHLEISIPCKUX TOBAapoOB M mompocun MHHY Haiitu
OonTUMaIbHYI0 3aMeHy. OHa M3yunsia MOTPEOHOCTH MOApa3/ieleHuid, yrBepania Owomxer. Ha ocHoBaHuun
CIpoca U BBIJICJICHHBIX CPeJCTB BblOpaia aBe koMmnanuu — «I1...» u «K..». Y HUX ObLT CXOIHBIH aCCOPTUMEHT
n conocraBumsle 1eHbl. Opranuzanusa «Il...» npennoxuna MHHe nuuHOEe BO3HarpaxiaeHue. B urore ona
OCTaHOBHJIA CBOM BBIOOD Ha 3T0i KoMImaHuu. [locite mepBoii MoCTaBKHM OHA MPOBEIa OIIPOC, KOTOPBIH ITOKa3all,
YTO BCE MOJpa3fesieHUs] OBOJbHBI KayeCTBOM KaHIIENAPCKUX TOBapoB. Uepe3 HECKOJIBKO MECALEB OHa
caenana onsth 3aka3. Ho B 3T0T pa3 kauecTBo ObLIO Xyke. HenoBosbeTBO omiio o pykoBoaurtens. MHue
c/IeNalid 3aMe4YaHKe U MONPOCHIM CMEHHUTh NocTaBiiuka. OHa mormnajia B CIOKHYIO CUTYallHIo, TaK KaK yxe
B3sJIa BO3HArPaKJICHHE U 3a TPETUH 3aKas.

TunoBoe 3a7aHNe PEKOHCTPYKTUBHOTO YPOBHS (OIICHKA YMEHHM, HABBIKOB) (6 OaioB):

Cumyayus IIpoU3BOICTBEHHBIN y4aCTOK MAalTUHOCTPOUTEIBHOTO NPEANPUATHS 3aHUMACTCSI TOKapHOU
00paboTKO MOJBIX UIMHIAPOB, KOHYCHBIX BTYIIOK, KOJIEHYAThIX BasioB. [Ipon3BojcTBeHHOE 000pyn0OBaHKE
- 20 yHHMBepcaJbHBIX TOKAapPHBIX CTAHKOB AJIEKTPUYECKOTO MPOBOJA U BOJASHOTO oXiaxkiaeHus, CpemaHuid
Bo3pacT obopynoBanus 8 ner. [IpousBoncTBeHHbIN nepcoHan: 40 pabouux, paboTarmUX B 2 CMEHBI,
o0beMHEHHBIX B 4 Opuranpl. B Opurage 8 demoBek — Tokapu III-IV pa3psmoB, m 2 peMOHTHHKA.
YnpaBrieH4eckuil epcoHa: HayaJbHUK ydacTKa, OyXranTtep, 3KOHOMUCT-HOPMUPOBIIHK, CTAPLINI MacTep,
2 CMEHHBIX MacTepa, 4 Opuraaupa.

B cenTs06pe mpon3BOACTBEHHBIN Y4aCTOK MOJIYYUIT U3 LIEXOBOTO CKJIa/1a 8 THIC. 3arOTOBOK Pa3IMYHBIX
TUIIOB U3 KOTOPBIX OBLIO MPOU3BEACHO 2 ThIC. IUIUHIPOB, 3 THIC. BTYIIOK, 2 ThIC. KOJICHBAJIOB.

B okTs10pe BBINIIO U3 cTpOs 2 CTaHKa, MPOCTOM cocTtaBuil 14 pabouux aHeH, ObIJIO U3TOTOBIEHO Ha |
THIC. IIUJIMHAPOB MeHbIIEe. B Havane OKTAOps HAa y4acTKe COCTOSIIOCH MPOU3BOJICTBEHHOE cCOOpaHue Mo
npobiemam Opaka, ObLIO MPUHATO pEHIeHHE CHU3UTH ero a0 5%, OJHAKO K KOHILy OKTSOps 3Ta mudpa
coctaBuna 13,2%. B okTs16pe mo coOCcTBEeHHOMY >KeTaHUI0 YBOJIUIOCH 2 Tokaps IV pa3psaa, Obin yBosieH 1
PEMOHTHUK 32 XaJlaTHOE OTHOIIEHHUE K JIOJDKHOCTHBIM 00SI3aHHOCTSIM.

3aoanue

1. CocraBbTe cXeMy MPOU3BOJACTBEHHOTO Y4acTKa B BUE MMPOU3BOJICTBEHHOW CHCTEMBI.

2. JlaliTe xapaKTepUCTHKY JaHHOU CUCTEME.

3. TlokaxwuTe, ynpaBisema Jid JaHHAS CUCTEMA WK HET, U TIOUeMy.

4. CdopmynupyiTe IpeIoKEHHS 0 COBEPIIICHCTBOBAHUIO CUCTEMBI YIIPABJICHHS YIaCTKOM.

TunoBoe 3agaHne TBOPUECKOTO YPOBHS (OIICHKA HABBIKOB) (6 6asioB):




Cumyayus Bbl — pyKOBOJUTENb TPYIOBOIO KOJIJIEKTHBA, COCTOSILErO U3 ABYX OTAEIOB, IPUMEPHO
PaBHBIX 110 YMCJIEHHOCTH, HO MMEIOUIMX pa3Hyl0 COLHMalIbHYIO CTpykTypy. Ha mpennpustuu B xauecTBe
KOHEYHBIX PE3YJIbTaTOB MPHUHATHI BbIPYYKa OT PEATM30BAaHHON MPOIYKIUH, IPOU3BOAUTEILHOCTD TPyAa U
KadecTBO nmpoaykiun. Kpurepuii apdexruBHoCTH —BasioBasi npuObUIh. B oTueTHOM KBapTane Bai koinekTius
BBITOJTHWJI OCHOBHBIE KOHEYHBIE MTOKA3aTes I , HO ObUIN MPOOJIEMBI ¢ KaUe€CTBOM MPOIyKIKU. BHHOBAT B 3TOM
okazazucs otaen A. Otnen b He BUHOBAT B CHM)KEHUM KadeCcTBa, HO JOIYCTHJI psiji YIYIIEHUH B TPYJOBOM
IMCUUIUIHE, O KOTOPHIX HM3BECTHO B KOJUIEKTHMBE. 3aBOJCKas npemusi Bamemy moapasneneHuro Obuia
CHIDKEHA 32 YIIYIIEHUS 110 KaYeCTBY U PACCUMTAHA MPONOPLMOHATIBHO YUCIEHHOCTH COTPYJHUKOB, KaK JaBHO
MIPUHATO Ha NPEANPUATUH.

Bonpocubt:

1. Kakum 00pa3oM u B KaKuX MPOTOPHHSIX Bel paznenure npeMuro?

2. TlonoxeHust KaKuX TEOPHii MOTUBAIIMK 000CHOBBIBaOT Barr BeiOop?

IIpyMepHbIe TEMBI De(l)el)aTOB 0 JUCHMILINHE «VMeHeT:KMEHT B CEPBUCE M TYPHU3ME»

. [Ipo6sieMbI pa3BUTHS MaJIOTO U cpenHero ousHeca B Poccum.
. MeHeIKMEHT B JIeATEIbHOCTH COBPEMEHHBIX MPEATPUSITHIA.
. MeHeKMEHT U TpeITpUHUMATEIhCKAsl Cpea.
. OYHKIIUN YIPABJICHHS: KJIACCU(DUKAIUS U UCTIOH30BAHHUE MTPU TIOCTPOSHUH CTPYKTYP YIIpaBICHUSI.
. CTparernueckuii MEHEPKMEHT.
. llenn opranuzanuu: KiaaccuUKAIUsI U MEXaHU3M 00pa30BaHU.
. Be16op crpateruu pa3BuTHS QUPMBI.
. Pa3paboTka Ou3Hec-1u1aHa IpeanpUsTUs.
. YrpaBieHue pa3BUTHEM MMPOU3BOJICTBA B COBPEMEHHBIX YCIOBHSX.
10. Opranu3anus yrnpaBJIeHUs] B KOHKPETHOH dupme.
11. [TpoGneMbl IEHTpATU3aIKMH U ICICHTPATN3aIlMN B YIIPABICHUH OPTraHU3aIeH.
12. ParmonanpHas opranuzamus paboThl MEHEIKEPOB.
13. BayrpudupmeHHbIi yripaBIeHYECKU KOHTPOJIb, €0 (PYHKIIMHM ¥ OPraHU3allMOHHBIC ()OPMBI.
14. CounanbHO-TICUXOJOTUYECKUE METOAbI YIIPABICHHUS.
15. Pons MmoTHBaImu pykoBoauTeNs B 3(HEKTHBHOCTH TPUHUMAEMBIX PEIICHHH.
16. Bo16op 3¢ (pekTHBHON CHCTEMBI CTUMYIUPOBAHUS TPYAOBOM aKTUBHOCTH PaOOTHUKOB Ha
MPEANPUITHH.
17. Crioco6bl coriacoBaHus HHTEPECOB MAPTHEPOB HA MEK(DUPMEHHOM YPOBHE.
18. 'ocynapcTBEeHHOE OPraHU3alMOHHO-TIPABOBOE PETYINPOBAHUE XO35MCTBEHHON NESATEIBHOCTH B
CTpaHax C pPa3BUTON PHIHOYHOU SKOHOMHUKOM.
19. ConmanbHo-TpyA0BbIe KOHGIUKTHI B OpraHU3alMK, UX PETYIUPOBAHKUE U Pa3peLICHHE.
20. BeneHue ae10BBIX ITEPErOBOPOB.
21. [Ipo6yieMbl KOPHOPATUBHOTO YIPABICHUSI.
22. Oco0eHHOCTH MEHEKMEHTA B MAJIOM OM3HECE.
23. MeHeXMEHT B KpymHbIX pupmax Poccuu: J0CTOUHCTBA U HEIOCTATKHU.
24. YnopaBieHHUe XOJIJAUHTOM.
25. YnapaBneHue TU3UHTOBON (UPMOT.
26. OnbiT ynipaBneHus B CILIA 1 BO3MOKHOCTH €ro UCIOJIb30BaHUA B YCIIOBUSX COBpeMeHHOM Poccum.
27. OnbIT ynpaBieHUs HA NPEeAIpUATHIX SINOHUM U BO3MOKHOCTH €r0 UCTOJIb30BAHUS B POCCUNCKHUX
YCIIOBHSIX.
28. CpaBHUTENbHBIN aHATIU3 CUCTEM MOATOTOBKH U MEPENOATOTOBKUA MEHEKEpOoB B Poccun u
Pa3BUTHIX 3apyOSKHBIX CTPAHAX.
29.AnanTanusa opraHu3alny K U3MEHSIOMIMMCS YCIOBUSIM BHEIIHEN CpeJibl.
30.IIpuHUHUITBI HOCTPOEHUS CTPYKTYP yrpaBieHusi. @akTopsbl, BIUSAIOIINE HA HUX.
31.XapakTepucTuka COBPEMEHHBIX TUIIOB CTPYKTYP YIPABICHHUS.
32.BausHUE rocyaapcTBa Ha GopMUpOBaHUE U PYHKIIMOHUPOBAHUE XO3AWCTBEHHBIX OPraHU3aIlHi.
MupoBo# 1 pOCCUNCKHI OIIBIT.
33.0pranuzaimoHHast KylIbTypa U CIOCOOBI €€ pa3BUTHSL.
34.ITpo6GieMsl popMUpPOBAHUS HAIIMOHATBHON OpraHU3allMOHHON KyIbTyphl B Poccun.
35.XapakTepucTuka OpraHu3aTopCKOil 1eATeTbHOCTH B KOHKPETHON OpraHu3aliy.
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36. Opranu3alMOHHOE MOBE/ICHNE KaK Hayka U nmpakTuka. [lonsrtue nosenenus. [lcuxonoruyeckue
TeopuH noBeieHus. HanpaBiaeHHOCTh JINYHOCTH.

37.Couuonoruyeckie TeOprun NOBEIEHUS YEJIOBEKa B OPraHu3aluu.

38.OKOHOMHYECKHE TEOPUU MOBEJICHUS YEIOBEKA B OpraHU3alliy.

39./leBuaHTHOE MOBEICHHE UHANBUYYMA B OpraHu3aIyy, GOpMbl JCBHALIULIHH.

40.ArpeccuBHOE, acCCEPTUBHOE U NTACCUBHOE ITOBEACHNUE COTPYIHUKOB OpraHU3aliu.

41.Tunonoruu KOMMYHUKallui B opranu3anuy. BHeniHue u BHyrpeHHHEe KoMMyHuKanuu. Cpencrea
KOMMYHHKaIK. BepTukaabHble U TOPU30HTAIbHbIE KOMMYHHUKAIUH.

42.YnupapiieHne KOMMYHUKAIlMSIMU B OpraHU3aluu: Ipo0OieMbl, IIIaHUPOBaHKUE, OpraHu3alys,
KOHTPOJIb.

43.Ctunu BeieHus JeI0BBIX IIEPErOBOPOB.

44 Monenu GpopMupoBaHusi MOTHBOB. DOpMUpPOBaHNE MOTHBOB: BHEIIIHUE M BHYTPEHHUE (PAKTOPHI.

45.BnusiHue cuiibl MOTUBAIIMHU HA PE3yIbTaTUBHOCTD JESITEIbHOCTH.

46.B03MOXHOCTH ¥ METO/IbI BBISIBIICHUS U HCIOJIb30BaHUS MOTUBOB JIJISl YIIPABJIEHUSI OTHOLIEHHEM K
Tpyny.

47.®opMupoBaHre IPOAYKTUBHBIX pabounx koman 1. KiroueBble kauecTBa KoMaH pl. COBMECTUMOCTh
YJIEHOB KOMaH 1bl. YIpaBieHne GopMUPOBAaHUEM KOMaH/.

48.Crarycsbl, poJid, HOpMbI B KOMaH/I€.

49.I'pymnmnoBele neBUaLUu. ['pynnoBoe MbIlIEHHE.

50.MeTobl aKTUBU3aLMHA KOJUIEKTUBHON YMCTBEHHOM AESTEIBHOCTH.

51.KoH(]UKTBI B OpraHu3aium 1 uX yperyanpoBaHue.

52.AHanu3 opraHu3aluy Kak COIMOTEXHUYECKOU cuctemMbl. OpraHn3alnoHHO-TIpaBoBas popma
OpraHM3aliy, M0JI0O)KEHNE Ha PhIHKE U OpraHU3alMOHHAs CTPYKTYpa KakK (akTOphl MOBEIACHHUS.

53.CounanbHO-TICUXOJIOTHYECKUN KIIUMAT U MPOAYKTUBHOCTh OPraHU3aLNH.

54.CtpykTypa OpraHu3aluy Kak CJI€ICTBUE TEKYLIEro COCTOSIHUS U MEPCIIEKTUB PAa3BUTHUS OPraHU3aALNN
1 0COOEGHHOCTEH €€ PYKOBOJIUTENCH U KITFOUEBBIX CIICIIUATUCTOB.

55.HayuHble METO/IbI TUATHOCTUKHU (PAaKTOPOB, ONPEIEIIAIONINX TOBEICHIE pAOOTHUKOB OpraHU3aIIUH.

56.IIpupona Bnactu u JMaepcTa. TUIONOTUU JTUAEPCTBA.

57.YpoBHM JINAEPCTBA B OPraHU3AIMU U KOMIIETEHIIMY JIMIEPOB Pa3HbIX YPOBHEM.

58.OMOIIMOHANIbHBIA UHTEJUICKT JUIEpa.

59.KomnereHuuu nuiepa B 06JaCTH KOMaHI000pa30BaHusl.

60.ITonsTHEe cTHISA pyKOBOICTBA. DaKTOPHI pa3HOOOpa3us cTriiei. CUTYallMOHHBIE M TIOBEICHUECKHE
KOHIIETIINH JIUJIEPCTBA.

61.Craguu popmupoBanus KoMaH bl o TakMaHy U AUajIeKTHKaA POJIM JUAEpa.

62.IloreHuunan u NOTPeOHOCTH JINYHOCTHU, METObI UX BBISIBICHUS. BO3MOXHOCTH OpraHu3aiuy B
Pa3BUTHUU TPYAOBOTO MOTEHIMANA U YOBIETBOPEHUU MOTPEOHOCTE paOOTHUKOB.

63.Pa3BuTre opranusanuu Kak pa3Butue ee nepconana. Konuenmus Pa3BuBaromiero ynpapieHUs
MIEPCOHAJIOM.

64.5ImoHCKuEe METO bl YIIPABJICHUS MOBEICHUEM B OpraHu3anuu 1 GpakTopsl ux 3¢(HEeKTHBHOCTH.

65.IlonsATre 1 TUNOJIOTHS Kapbepbl. [ImaHupoBanue Kapbepbl U pa3BUTHUA.

66.Mmumx opranuzaiuy. @akTopsl MPUBJICKATEILHOCTH OPTraHU3aIUuK 17151 paOOTHUKOB U CYOBEKTOB
BHEITHEH cpesibl. BrisiBiieHre 1 GOopMUPOBAHUE UMHUIXKA OPTaHU3AIIHH.

67.PoJib 1 BO3MOXKHOCTH CBSI3U OPTraHU3alliU C OOIIECTBEHHOCTHIO U PEKIAMHPOBAHUS OPraHU3alInu.

68.MexyHapoHas AeaoBasi cpefja: SJKOHOMUYECKHE, IOJUTHYECKUE U COLUOKYIbTYPHBIE
0COOEHHOCTH.

B npouecce ocBoeHMsI AUCHUIIUHBI «MEHEIKMEHT» CTyJeHTaMH, OOy4arolMMUCS IO 3a04HOI
dopme, B KayecTBE CaMOCTOSATENIBHONW MOJATOTOBKHU, MPEAYCMOTPEHO BBINOJHEHHE KOHTPOJIHHOW paboTHI.
KonTtponpHast paborta pazpaborana B 10 Bapuantax. BapuaHT HazHadaeTcs CTYAEHTY MO mocieanel nuudpe
3a4eTHOM KHIXKKH, ITpH 3ToM 1udpa «0» cooTBercTByeT Bapuanty Ne 10.

Llenbt0o KOHTPOJBHOM pabOThl SBISETCS OLEHKA CaMOCTOSATENBHOTO OCBOCHMS Marepuaia
CTy/leHTaMH-3a04HUKaMu. KoHTposibHast paboTa BKIIIOYAET: J1Ba TEOPETUYECKUX BOIPOCA U TPU MPAKTHKO-
OpUEHTHUPOBAHHBIX 3a/1aHNU.

TunoBast KOHTPO/IbHAsA padoTa /Il CTY/ICHTOB 3204HOH ()OPMBI 00y4eHH A



Teopernueckrue BOIPOCHI (OIIEHKA 3HAHMN):
1. YopaBieHue KOMIETEHIUSIMH KaK CPEACTBO pean3aly KaJpoOBOM CTpaTeruu opranusaiuu (5 6aios);

2. Otnuuue ynpaBieHUs YeJI0BEYECKHMMHU PECYpCaMu OT YIIpaBlIeHHs epcoHanoM (5 6ayioB).
[1paKTUKO-OPHUEHTUPOBAHHBIC 3a/IAHHSL:
TumoBoe 3aaHne PenpoayKTUBHOTO YPOBHS (olleHKa yMeHui) (7 6amioB):
PazpaboTaiiTe MpPOEKT CHUCTEMBI KOHTPOJS Ha BHIOpAaHHOM BamH HpeanpusTHH. OOBEKT KOHTPOJIS
BbIOEpHTE CaMOCTOSITENbHO. Pe3ynbraTsl oopmute B TabIuUIE:

OOBEeKT KOHTPOJIS Bupn xonTpons Conepxanue
(Tpy10BOM KOJUIEKTHB, TPYAOBas TUCLUILINHA, KOHTPOJIS
PUOBLIb, BEIPYYKA, JTOKAJTLHBIC aKThI [IpenBapuTenbHbII
MPEANPUATHS U JIp.) Texymmii
3aKJIIOUNTENbHBIN

Tunosoe 3a1aHe PeKOHCTPYKTUBHOIO YPOBHS (OLIEHKAa YMEHUN, HABBIKOB) (8 0asioB):
Pa3paboraiiTe mnpoexkT peaquzalud TpPeX BHJIOB KOHTPOJSA: NPEABAPUTEIBHOIO, TEKYIIEro H
3aKITIOYUTENBHOT0. Pe3ynbrarsl odopmuTte B TaOIHUIE!

Bun xonTpOsS MeponpusTus B paMmKax Hcnonbs3oBanue
BHJ1a KOHTPOJIA pe3yJIbTaTOB
KOHTPOJIS

[IpenBapuTenbHbIii:

- 0oTOOp KaHAWJaTa Ha BaKaHTHYIO JIOJDKHOCTH B
BBIODAaHHOM BaMHU paHee MNPEeANpUATUU (TOKHOCTD
yKa3aTh)

Texymmit:
- KOHTPOJIb 33 COCTOSIHUEM TPYLOBOH JUCLMILINHBI HA
BallleM MPEAIPUATAN

3aKITIOYUTENbHBIN:
- aHajnu3 TOBapooOopoTa 3a TOA (BBIPYUKH OT
peanu3anuu yciryr, TOBapoB)

PONMNRERIRMONEIRODNDE

TunoBoe 3a7aHue TBOPUYECKOTO YPOBHS (OlIeHKa HaBBIKOB) (10 GayuioB):

Bbl - rmaBHbIN MeHeaXXep Ha KpynHoM pupme no Npon3BOACTBY BCEMUPHO U3BECTHbIX
curapet. Y dompMbl UMEOTCA MHOrouncneHHble pabpukn no scemy mmpy. OHa gocturna
6onblioro o6bema npogax. lNosiBUNacb BO3MOXHOCTb OTKPLITb elle dabpuky B 0gHOM
n3 ctpaH CHI, n ot Bac 3aBUCUT pelleHne - nognucaTb HOBbIA KOHTPaKT unn HeT. C
OOHOM CTOPOHbI, CTPOUTENLCTBO AaHHOM dhabpukm obecnedunT HOBbIMU pabovnmu
MecTammn 3TOT PErmoH, TeM CaMbIiM PeLUNTCs akTyanbHasi 4ns 3Toro permoHa npobnema
6e3paboTuubl; ¢ Apyron - aTo NpuHeceT Gonblwon goxon Bawen pupme. OgHaAKO Bbl,
3aHMMasiCb NPOM3BOACTBOM M NPOAAXKEN KPYNHbIX NApPTUIN curapeT, Ao CMX Nop He Obinu
ybexaeHbl B TOM, YTO KypeHWe BbI3biBaeT pak. HegaBHO Bam B pyku nonan ot4yeT o6
nccnenoBaHUM, B KOTOPOM Obina ycTaHOBMEHa npsiMasi CBA3b MeXAY KypPeHUEM U
OHKOMornyeckmmu 3aboneBaHnAMM.

Kakoeo 6ydem eawe peweHue? [lodnuwume 8bl HO8bIU KOHMpakm unu Hem?
[Moyemy?

Konmponvnaa paboma no ecem memam oucuuniunsl (ayoumopnas) (ecezo 30 6annos)
Teopernueckrie BOPOCHI (O1ieHKa 3HaHUK) (10 banna):
Knaccuyeckue Teopun, TEOPUHN YEIOBEUYCCKUX OTHOIICHUH, TYMaHUCTHUYECKHE TeopuH (5 O6an106)
Hawubosee 3phexTuBHBIC METO B MOTHBAILIUU TPYJOBOH JIEATEILHOCTH NepcoHana (5 6anios)
IIpaKTHKO-OPHEHTHPOBAHHbIE 32IAHUSA:
TunoBoe 3a1aHue PeNpPOAYKTUBHOTO YPOBHS (OIICHKA YMEHUH) (4 6anna):
Bbl - MeHekep MO MPOU3BOACTBY Ha (UpMe, BBIMYCKAIOIIEH XOJIOMMUIbHUKN. HeqaBHO BBI y3HAIH, UYTO
KOHKypHUpyomas ¢pupma rnpuaaia CBOUM XOJOIUIbHUKAM CBOMCTBO, KOTOPOTO B BAIITUX XOJIO TMJIBHUKAX HET,




HO KOTOPOE OKaKeT 0oJbIoe BiIusHue Ha cObIT. Hanpumep, B xononunbaukax «NO FROST» tenepb MoxHO
XPaHUTH MPOIYKTHI HE TOJIBKO B BAKYYMHOM YITaKOBKe, HO M OOBIYHbIE, HE 005Ch UX ycbixaHus. Ha exeroaHoit
CTELMAIM3UPOBAHHON BBICTaBKEe (PHMPMBI-KOHKYpEHTa OyaeT oduc 1 TOCTed, M Ha OHOM M3 IPUEMOB JUIS
CBOMX JIWJIEPOB TJlaBa (pUPMBI pacCKakeT MM 00 3TOM HOBOM CBOMCTBE XOJIOJWJIBHUKA M O TOM, KaKUM
00pa3oM 3T0 OBLIO JOCTUTHYTO. BBl MOKeTe mocnaTh CBOETO COTPYAHMKA Ha 3TOT MPUEM IO BUJIOM HOBOTO
Juiepa, 4ToObl y3HATh O HOBOBBEACHUHU.
Tlotioeme nu vl Ha makou wae? Ilouemy?

TumnoBoe 3aj1aHue PeKOHCTPYKTUBHOTO YPOBHS (OLICHKA YMEHHIA, HABBIKOB) (6 0aL108):
Br1 - MeHemkep 1o nepconany. B Bamry ¢pupmy npunuia MoJonas crocoOHas KEHIINWHA, JKEJaroIas CTaTh
TOPrOBBIM areéHTOM. YPOBEHb €€ KBAIM(UKAIIMHN 3HAUUTEIIFHO BBINIE, YeM Y IPETEHICHTOB-MYXUMH Ha 3Ty
noKkHOCTh. Ho mpuem ee Ha paboTy HeM30eKHO BBI30BET OTPHUIIATEIBHYIO PEAKIIUIO CO CTOPOHBI psijia BAIIUX
TOPrOBBIX areHTOB, CPEAN KOTOPBIX >KCHIIMH HET, a TaKKe MOXKET pa3focaJoBaTh HEKOTOPBIX Ba)KHBIX
KIIMEHTOB (PUPMBI.
Bozbmeme nu 6v1 5my orcenwuny na pabomy? Ilouemy?

Tunosoe 3agaHne TBOPUECKOTO YPOBHSI (OIIEHKA HAaBBIKOB) (10 6annos):

B cBs3u ¢ pacmmpenuemM AuiIepcKkoi ceTh ¢pupMa mposesa o0ydeHue rnepcoHana B koandyectse 10 yer.
Pacxonpr Ha 00ydeHHe OJTHOTO CIeNUaIrcTa B 001acTH MapKeTHHTa — 2 ThIC. JIeH. e1l. [[poI0IDKUTENbHOCTh
BIIMSTHHSL TIPOTPaMMBI O0YYEHUST Ha TIPOU3BOIUTEIHHOCTD TPY/Ia COCTaBUJIA, TIO MPEIBAPUTEIBHBIM PacueTam,
5 ner. CTouMOcCTHas OLIEHKa pacX0/I€HUS B TPOU3BOJUTENILHOCTH TPYAa JYUIINX U CPEAHUX PAOOTHUKOB B
OTJieJie MApKETUHIa COCTaBMIIa 3 ThIC. JIEH. €]I.

Onpenenutp, Ha Kakue mapaMeTpsl paboThl GUPMBI OYIYT BIUATH PE3yabTaThl 00yueHUs: paOOTHUKOB?

PaccuuTath 3 peKT BIUSHUS MPOrpaMMbl 00yIeHHs Ha TTOBBIIICHUE TPON3BOIUTEIIEHOCTH TPY/IA.

Bonpockl ¥ 331aHUs K 3K3aMeHY

Teopernyeckne BONpPOCHI

[ToHsiTHE U CYHTHOCTH COBPEMEHHOTO MEHEIKMEHTA
[TpuHIMIBEI MEHEIKMEHTA U OCHOBHBIE (DYHKIIUU MEHEIKMEHTA
YPOBHHU HepapXUU U CUCTEMA METOJIOB YIIPABIIEHHUSI OpraHu3aIfeit
[lIxona Hayunoro ynpasienus (. Teitmop)
AnmunuctpatuBHas mkoia (A.daiions, M.Bebep)

[Ikoxa yenoBeyecKUX OTHOUICHUI U HAYKU O TOBEJICHUU
KonunuecTBeHHas 1mKojga MEHEHKMEHTA

[IpouieccHbIi, CUTYallMOHHBIA U CUCTEMHBIN MOAXO0/IbI K MEHEIPKMEHTY
[InanupoBaHue Kak OCHOBHAsl (DYHKIIHSI MEHEKMEHTa

. MeTtoppl 1 3Tanbl MIIAHUPOBAHUS B MEHEIPKMEHTE

. Ananu3 BHemHed u BHyTpeHHel cpensl (PEST-ananus)

. IonsTus nenerupoBaHusi, HOJTHOMOYH U OTBETCTBEHHOCTHU

. IloHsiTHe OpraHU3aIuyu U €€ OCHOBHBIE XapaKTePUCTUKHU
dopmanbHble 1 HehopMaTbHbIE OpraHU3aIK: 001ee U OTIINYUS
. JKu3HEeHHBII UK OpraHU3aliy U €€ MPaBOBbIe (HOPMBI

. Muccus u uenu opranuzanuu. Texnonorus SMART.

. Mepapxudeckue opraHu3aliiOHHbIE CTPYKTYPhI YIPaBICHUS

. AJanTUBHBIE OPraHU3AIMOHHBIE CTPYKTYPHI YIIPABICHUS

. BHyTpeHHss cpena opranuszaiuu

. BHemrHss cpena opranuzanuu

. Metospl aHanu3a cpeibl OpraHu3aIuu

. XapaKTepUCTHKA COCTABISIONIUX [IUKIIA MEHEKMEHTA

. IloHsTHE MOTHBAIIMM U CTUMYJIUPOBAHUS TPYyaa
CogepxatenbHble TEOPUU MOTHBALIAN

. IIpouieccyanpHbie TEOPUU MOTHUBALIUN

. Ilepconan opranu3aiu 1 ero CTpykTypa

CymHOCTh ¥ QYHKIIUU KaJpOBOTO MEHEKMEHTA

wCooNOORAWNE
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28. Cucrema ynpaBiieHUS IEPCOHAIIOM U OpraHU3aIMs TPy

29. OcoOeHHOCTH YIpaBICHH IEPCOHAIOM B aMEPUKAHCKHX (prpMax
30. OcoGeHHOCTH yIpaBIICHHs IEPCOHATIOM B STIOHCKUX (hUpMax
31. OcoGeHHOCTH yIpaBICHHS IEPCOHATIOM B €BPOTIEUCKUI prpmax
32. OcoOGeHHOCTH yIPaBICHHS IEPCOHATIOM B POCCUHUCKUX (hHpMax
33. CaMOMEHEKMEHT U ero (PyHKIHUU

34. Ipunnun [Tapero B MeHEHKMEHTE

35. IIpomecc KOMMYHHKAIIUU B MEHEDKMEHTE

36. Buabl KOMMYHUKAIIUN

37. KoMMyHUKaIMOHHAs CETh

38. IlonsTne u mpoIecc NPUHATHS YIPABICHUYECKOTO PEIICHUS

39. Tumsl ynmpaBiIeHYECKUX PEIICHUI

40. MeToa00THs IPUHSATHS YIIPABICHYECKUX PEeIICHHUH

41. Knaccudukanusi METOJOB BBISBJICHUS aJIbTEPHATHB

42. BnacTtb, BIMSIHUE H JHJIEPCTBO

43. ®opMBI BIACTH U BIHSHUS.

44. Ctunu ynpaBJeHHs COTJIACHO METOAMKE «PerieTka MEeHEeKMEHTa»
45. Ctuim pyKOBOJICTBA

46. PyKOBOJUTEIb U JIUJEP: 00IIee W OTIINIHS

47. ®opMupoBaHUE UMHJIKA PYKOBOIUTEIS

48. KoH(IHUKTHI B KOJUICKTUBE, HX BUIBI

49. CriocoObl IpeAyNpEeKICHAS U pa3pelIeHus: KOH(IUKTOB

50. Teopwus TUIEPCKUX KAYECTB U TIOBEICHUS

51. CoBpeMeHHBIEC KOHIICTIIIUN JTUACPCTBA

52. DKOHOMHYECKHE KpUTepUH 3PPEKTUBHOCTH YIIPABICHHS

H[QaKTI/[KO-OQI/IeHTI/I POBAHHLIC 3A1AHUA

1 Keiic B BameM otaene ecTb COTPYAHHK, KOTOPBIN IMPOIIIEN BCE ATanbl KaphbepHOTO pa3BuTHs. B
HACTOSIIIUNA MOMEHT HHUKTO JIy4llle, YeM OH, HE 3HAeT Crienu(pUKH IESTEIbHOCTH noapasenenus. OQHaKo Bbl
MMOHMMAETe, YTO Yepe3 HEKOTOPOEe BPeMsl €My CTaHET CKy4yHO paboTaTh 37ech. UTO BbI eMy MPeaIoKuTe?

2 Keiic CrienuanucT npuies K BaM 00CYIUTh CUTYAIHMIO: €My TIPEIONKUINA TIEPEHTH B IPYroil OTACI,
€My 3TO UHTEPECHO, OH BUJUT MEPCIEKTUBBL, HO TOHUMAET, YTO CUTYAIlHs Ha PHIHKE TPYy/la CJI0XHAs U HAlTH
€My 3aMEHY B TeUeHHUE Jake KBapTalia - 3aj1a4a He u3 Jierkux. Kak Bol noctynure?

3 Keiic I[locne oOyueHusi, KOTOpoe BbI NMPOBEIU, CTATIO SICHO, YTO OJUH U3 MOJYMHEHHBIX HE CMOT
MIPUMEHHUTDH Ha MPaKTUKe MaTepual Kypca. Haiinute cmocob cka3ath eMy 00 3TOM.

4 Keiic Bama mogunHeHHas - 1ama B BO3pacTe, IOATOMY MHOTOE OHA MPEANIOYUTACT JIEJIaTh CTEIIEHHO
U C pacCTaHOBKO, YTO, Ha Balll B3IJIAJl, HE BCET/Ia COOTBETCTBYET PUTMY JESATEIbHOCTH KoMnaHuu. Kak Bbl
eit 06 aTom ckaxere?

5 Keiic lHHa — pyKOBOJIUTENb CEKpeTapuaTa KpymnHoro xonauura. [llomumo npyrux oOsizaHHOCTEH
OHa 3aHMMAaJlaCh MOMCKOM TMOCTaBIIMKOB Juis oOecredeHus >Xu3HenesTenbHocTu oduca. PykoBoaurensb
KOMITaHUU HE OB JOBOJIEH MPEXHHUM IMOCTABIIMKOM KaHIEISIPCKUX TOBApOB W mompocunl VHHY HalWTh
onTUManbHYyI0 3aMeHy. OHa M3ydniia MOTPEOHOCTH MOApa3/eNeHuid, yrBepauia Owomxer. Ha ocHoBaHuu
CIpoca U BBIJICIICHHBIX CPeJCTB BhIOpaia e koMnanuu — «I1...» u «K..». Y HUX OBbLIT CXOIHBIH aCCOPTUMEHT
u comnocraBumbie 1eHbl. Oprannzanus «lIl...» npennoxuina MHHe nuyHOE BO3HarpaxjaeHue. B urore oHa
OCTaHOBUJIA CBOM BBIOOp Ha 3To# KomnaHuu. [locie mepBoii mocTaBKU OHA MPOBEa OMPOC, KOTOPBIHM MOKa3al,
YTO BCE MOJpa3/eJCHUsl JAOBOJbHbI KAau€CTBOM KAHIIEJISIPCKUX TOBAapOB. Uepe3 HECKOJIbKO MECSEB OHa
cienana omsTh 3aka3. Ho B 3TOT pa3 kadecTBO ObLIO Xyke. HemoBoibCcTBO omiio a0 pykoBoautens. MHHe
celajay 3aMeyaHue U MONPOCUIIM CMEHUTH MocTaBiivka. OHa monana B CIOXKHYIO CUTYalMIo, TaK KaK yxXe
B3sJ1a BO3HArPaXK/ICHUE U 33 TPETUH 3aKa3s.

6 Keiic Onpra @. yxxe HECKOIBKO JIET padoTala B OT/ej]e MapKeTUHTa. B mocienHnee BpeMst oHa crana
9yBCTBOBATh, YTO HEYIOBIETBOPEHHOCTh TPYJOM YCUIUBAETCS U YTO OHA TOTOBA BHITIONHSTH 0OJIEE CIOKHYIO
paboTy. OHa MOHsA, YTO BIOJIHE MOXET 3aHATh JOJDKHOCTH BHINNIE, U OOpaTHIach K PYKOBOJUTEIIO C
MPOCHOO PacCMOTPETh BO3MOXKHOCTE €€ MOBBIINIeHUsI. HagalbHUK TIPEIOKIIT e B TEUCHHE TPEX MECSIIEB



BBITMIOJIHATE pabOTy BEIYIEro CIEHUANINCTa BMECTE CO CBOMMH OOS3aHHOCTSIMH. 3apIuiaTa OCTaHEeTCS
MPEXHEH, HO el HAaYMCIIAT MPEMHIO TI0 pe3yabTaraM padoTsl. 1o ucreyennn Tpex MecsieB OyneT MPHHSTO
pELIEHUE O €€ OBBILIECHHH.

7 Keiic PykoBoautens HEOOJBIIONW KOMIAHWW HOMPOCHII MEHEDKEpa M0 MEepCOHANy MPHHATH Ha
paboTy 10Yb OJTHOTO OYEHB BAXHOTO I KOMIIAHUHU MapTHEpa. Jloub mapTHEpa MHOTO JIET HUTJIE He paboTaia
u xorena Oosbiie ObITh cpenu moael. Hukakux amMOuIuil o moBoxy Kapbepbl B KOMIIAHUU HE MPOSIBIISIA.
OcHoBHasi 1enb ObuUIa B TOM, YTOOBI JEBYIIKAa MOYYBCTBOBaja cedsi BOCTpeOOBaHHON. MeHemxep 1o
IIEpCOHAIY HE CTajla Mpeajarath €€ KaHIuAaTypy B JUHEHWHbIE [0/Ipa3/IesieHus] U IpUHAJIA JEBYLIKY K cede
Ha JIOJDKHOCTD CHEelMaucTa 1o KaapaM. Eif npeanoxxuinu ocBOUTh NpocTeiine GyHKIUN U BBIIOIHITDh UX
0 Mepe BO3MOXKHOCTEH. B pesynbraTe OCHOBHBIMH, HanOoJee KaueCTBEHHBIMH HaBBIKAMH, KOTOpPBIE OHA
npuobpena 3a BpeMs aJanTalyd, CTalW: MPHUEM BXOMJSANIMX JOKYMEHTOB, BHECCHHE YUETHOW 3alluCH,
pacacoBka Mo mamkaM KOPIIOPAaTUBHOW [OKYMEHTallMU. B TeueHHe HECKONBKMX MECSIEB Bce ObLTH
JOBOJIbHBI, U paboTa BBINOJIHAJIACH CBOMM uepefoM. Yepe3 moisiroga OCBOOOAMIOCH MECTO BEIYLIETO
crenuanucTa no JokymeHToobopory. [loka pemany HailTh yenoBeKa cO CTOPOHBI MM BBIOPATH U3 CBOUX,
JUPEKTOP BBI3BAJI PYKOBOJAUTENS OT/AENA MEpCOHaNa ¢ MPEI0KEHUEM MMOBBICUTh HEJABHO NMPUHATYIO J10Yb
napTHepa, 1o ero npocsde. 3Hasi, YTO B OTAEIE €CTh COTPYAHHULIBI, KOTOPbIE OOJIbIIIE TOIXOAT Ha JOJHKHOCTh
BEJYLIETO CHEeUaINCTa, MEHEKEp MO MEePCOHaTy He MOTrJjla OTAATh 3Ty JOJIKHOCTh HOBOM pabOTHUIIE, HO U
reHepaibHOIO JUPEKTOPa OHA HE MOTJIa MOCTaBUTh B HEYI00HOE MOJIOKEHUE Tepe] TApTHEPOM.

Bomnpocsr:

Kak, no Bammemy MHeHMI0, 10JKHA MOCTYNUTH TJlaBa OT/ela epcoHasa B JaHHOM cuTyaiuun?

Mo:xHO 71 OBITIO0 M30€KaTh TaAKOUW MPoOIEMbI?

Kak noBnusier Ha KOJIJIEKTUB MOBBIIIEHNE JOYEpU apTHEPA, €CIIM T'eHePaIbHBIM TUPEKTOP HACTOUT Ha
3TOM pEILIEHUH U IJ1aBe OT/Aesa MepcoHala MPUIETCS BBIOJIHUTD 3TO PACIOPSKEHUE?

3aganue Kk Keiicy: [Ipeanoxxure cBOM BapuaHThl PELICHUS MPOOIEMBI.

8 Keiic PykoBouTes KOHCTPYKTOPCKOTO OT/AeNa yiia B aekpet. Ha ee mecto HazHaunmm Bukropuro
J1. B ee 0043aHHOCTH, TOMUMO IPOYUX, BXOIMJIA IPOBEPKA OTYETOB U PACUETOB COTPYJHUKOB oTAena. Kpome
ATOTO, OHA KaXK/IBIH MECSIT TOJDKHA ObLTa 1o JaBaTh BEIOMOCTh Ha BhITUIATy Iipemuid. [1o xapakrepy Bukropus
Obula OYEHb OTBETCTBEHHas M CKpymnyhe3Has. OHa THIATENbHO IIPOBEpsa BCE OTYETHl M PacyeThl
COTPYIHHUKOB 10 TOUKU. 1 naxke 3Hasl, 4T0O HEKOTOPBIE U3 HUX HE COBEPILAIOT OLIMOOK, BCE PABHO JETAIbHO
n3ydasa BCce JaHHble. DTO OTHUMAJIO MHOTO BPEMEHH, OHA HE yCIIE€Basla BBIIIOJIHATh APYrHe 00s3aHHOCTH U
4acTo OCTaBajach JONO3HA. Benymuii crienquaincTt npeulokKu €l OTAATh YaCTh OTYETOB HA IIPOBEPKY EMY,
a pacyeTsl U YepTeXH riaBHOMY MHXeHepy. Ho Bukropus He cornacunack. B ntore HeCKOJIBKO pa3 noapsij
OHa HE COCTaBWJIAa BEIOMOCTb, M COTPYJHMKHM HE MOJIyYHJIM MPEMHI0, 4YTO YXYIIIWIO arMocdepy B
KOJUIEKTHBE.

3ananme. Hy)xHbl 1M Takue CKpyIyse3Hble HpPOBEpKH paboThl coTpyaHukoB? Kak mnpaBuiibHO
opranu3oBaTh Bukropuu paboty B otaene?

9 Keiic Bol npe3ueHT ¢upMbl 110 KaapaM. Bama ¢gupma sBisieTcs cpenHei mo oo0beMy 000opoTa B
orpaciau. B mocneanee Bpems HapacTaau MpoOJyieMbl 10 COBITY M3TOTOBJICHHOW Ha (UpMe NMPOIYKLUH, B
YaCTHOCTH, YCHJIMBAJIOCh 3ala3/[bIBaHUE B PEAKIIMM HA N3MEHEHHE KOHBIOHKTYPHI PbIHKA, YTO MOTPEOOBAIIO
OOHOBJICHHSI PYKOBOJCTBA CIIyXObl cObITa W peopraHu3allMM amnmnapaTta ynpasieHus ¢upmoil. Bam
HEo0X0/IMMO HaHATh MeHekepa-npodeccruoHana i ynpaBieHUs CIy)KO00W cObITa M KOHCYJIbTaHTa IO
IIPOBEJICHUIO DPEOpraHu3aluy anmapara ynpasieHus. Ha stu Bakancum Bbl umeere cnenyromux 4-x
KaHJIUJATOB:

- Anppeit IlerpoB nMeeT AuIuIoM MeHepKepa 1o nporpamme «MBAy, panee paboTai 3aMecTUTENEM
HayvaJbHUKA OT/eNIa MapKeTHHTa B KpynHo# pupme, 40 ner;

- Buxtop 3apyOoun numeer qumioM MeHepkepa o nporpamme «MMS» u paboTain BULle-TIPE3UIEHTOM
1o cOBITY B cpeqHelt pupme, 52 roaa;

- Anekcanynp CTOpoXeHKO MMeeT AUIUIOM Mo mporpamme «PhD» u mpenogaer MeHEeIKMEHT B
YHHUBEpCUTETE, 37 JIET; KaHAUJAT HAyK 110 MEHEUKMEHTY

- IlaBen XapueHko umeer auIuIoM 1o mporpamme «MIM» u paboTtan paHee pPyKOBOAMUTENIEM
BHEIIHETOPrOBOI'O OTAEIEHUS MEXKTyHapOJHOU Koprnopaiu, 44 roaa.

Kto u13 Hux Bam Gosee moaxoauT, Ha Kakyko JOJDKHOCTB U ouemMy?

10 Keiic BrI siBiissieTech Ipe3uIeHTOM CTapoil pUpMBI 0 MOIIKBY U MPOJIAXKe TPATULIMOHHON MY»KCKOH
OJIeX]Ibl (KOCTIOMBI, MajbTO, IUIAIIM). Baly KIMEHTHI - B OCHOBHOM MOXWJIbIE JIIOAM KOHCEPBATUBHBIX
BKYCOB. YTIPaBJISIOMIUNA OJTHOTO U3 OT/IEJIEHUI (PHPMBI 10 MOIIMBY MY>KCKUX KOCTIOMOB BBILIEI Ha MEHCHIO.



B kauectBe ero 3amennl Bam pekOMEHIyIOT MOJIOJOr0 YEI0BEKa, UMEIOIIET0 JUIUIOM MEHEIKEpPA, paHee
yIauHO OPraHU30BaBILIEro IMPOU3BOJCTBO HOBOM MPOIYKIHMH (CIAKCOB), TAJAHTIMBOTO, HE3aBHCHMOTO,
YIIOPHOTO pabOTHUKA, TOACPKUBAIONICTO HOBBIC HAMPABICHHUS MOJOJISKHONW MOJIbI. SBisercs im dTa
KaHAUJIaTypa MOIX0s1Ied 1 mouemy?

B nmanmnom paznene PIIJ] nmpuBeneHbl TUIOBBIE 3aJaHUsl ISl MPOBEACHUS TEKYIIETO KOHTPOJIS
ycreBaeMocCTu CTyAeHTOB. [1oHbIN nepeueHp 3aaHnii COIEPKUTCS B y1€OHO-METOIUYECKOM KOMILIEKCE 110
TUCIUIITHHE «MEHEDKMEHT B CEPBUCE U TYpU3ME», KOTOPBIA pa3MeEIIeH B AIEKTPOHHON MH(POPMAIIMOHHO-
oOpa3oBaTesbHOU cpesie YHUBEPCUTETA U AOCTYICH U151 00yJaromerocs 4epes3 ero JMYHbINH KaOMHET Ha caiiTe
VYHusepcurera.

8. [lepeueHb OCHOBHO¥ U JONOJHHUTEIbHON YUe0OHOMH JUTEpPaTypPhl, HEOOX0AUMOIi /IS OCBOEHHUS
AUCHUILINHBI

a) [lepeueHb OCHOBHOM 1 TOMOJHUTEIBHON YUeOHOM TUTEpaTyphbl, HEOOXOIMMOM AJ11 OCBOCHMSI AUCHUTUIM HBI

No Onucanue U3gaHNn

1 bamamos Anarosmii [TaBnosu4

MenemxmenT : yue0. nocobue ; BO bakanaBpuat/HoBocuOupckuii rocy1apcTBeHHbIN arpapHbIil
yHHUBepcuTeT. - MockBa:By3oBckuit yue6nuk, 2019. - 272 c. -

URL.: http://new.znanium.com/go.php?id=1009055.

2 Buxanckuit Oner CamynnoBud

MenemxmenT : Yueonuk; BO - bakanaBpuar, CrietinanuteT/MOCKOBCKUH TOCYIapCTBEHHBIN
yauBepcuteT uM. M.B. JlIomoHOCOBa, 3KOHOMHUYECKHH (aKyIbTeT; MHCTUTYT SKOHOMUKH
NnpoMbIuIeHHOCTH HanmonansHO#M akajgeMun HayK Y KpanHbl,; MOCKOBCKHM rOCy1apCTBEHHbBIN
yauBepcuteT uM. M.B. JlomoHocoBa, Beiciiast mikosia 6usHeca. - Mocksa: M3naTenbcTBO
"Maructp", 2020. - 656 c. - URL: http://new.znanium.com/go.php?id=1064558.

3 Hopodees Bragumup JImutpueBuy

MenemxmenT : yue6HOe niocooue ; BO - bakanagpuat/IIeH3eHCKui TOCy1apCTBEHHBIN
YHHUBEPCUTET. -

MockBa:000 "Hayuno-uznarensckuii nentp MHOPA-M", 2019. - 328 c. -

URL.: http://new.znanium.com/go.php?id=1033889.

4 Eropmmn Anekcanap [letpoBuy

OcHoBbl MeHeKMeHTa : Yuebnuk; BO - bakanaBpuat/Huxeropoackuit HHCTUTYT MEHE)KMEHTA
u 6uzneca. - Mocksa: OOO "Hayuno-uznarensckuii nentp MHOPA-M", 2018. - 350 c. -

URL.: http://new.znanium.com/go.php?id=916114.

5 3Baruniesa, O. C.

VYuebHo-MeToAndYecKoe MocoOue Ui OpraHUu3aly CaMOCTOATENIbHOM paboThl CTYAEHTOB I10
mucuuiuiHe "MenemkMeHT" : HanpaBneHus "busHec-nHpopmaTuka" npoduias « ApXUTEKTypa
NpeanpusaTHs», «NeKTpoHHbIH 6u3Hec»/O. C. 3Barunuesa; CtaBponoiabsckuii [AY. -
Crasponons:CekBoits, 2019. - 377 Kb

6 Macnosa Enena Jlopannosna

MenemxmenT : Yuebnuk ; BO - bakanaspuat/Poccuiickuii yHUBEpCUTET KOOMIEPALIUH. -
Mocksa:N3narenscko-Toprosas kopnopaus "lamkos u K", 2020. - 332 c. -

URL.: http://znanium.com/catalog/document?id=358214.

7 MenemxmenT : yue0. mocooue/A. H. baiinakos, A. B. Hazapenko, /J[. B. 3anopoxer, O. C.
3esarunnesa, /1. C. Keanna, O. H. ba6kuna, A. I1. Ucaenko ; CT['AY. - CraBponons:AI'PYC,
2018. - 5,13 Mb
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Onucanue H3JaHuH

MenemkmenT : yae0. mocodue/coct.: A. B. Hazapenko, O. H. babkuna, JI. C. Kenuna, 1. T'.
CsucrynoBa, M. B. Kopmukosa ; CraBpononsckuii ['AY. - CtaBponons, 2019. - 1,03 Mb

9 PamroxoBa SIna FOpbeBHa
OcHoBBI MeHeDKMEHTa : YueOHoe nocobue; BO - bakanaBpuar/TamO0BCKHil rocy1apCcTBEHHBIN
yHuBepcuteT uM. I'.P. /lep:kaBuna; TBEpCKOM roCyAapCTBEHHBIM YHUBEPCUTET. -
MockBa:000 "Hayuno-uznarensckuii nentp MHOPA-M", 2018. - 297 c. -
URL: http://new.znanium.com/go.php?id=9272009.
10 | CBucrynosa, 1. T

OcHoBbI MeHeKMeHTa : yueb. mocooue/U. I'. Cuctynosa ; CraBpomnonsckuii ['AY. -
Craspomnonb:CekBoits, 2020. - 1,12 Mb

JlonoJIHNTEIbHASI JINTEpaTypa

Ne

Onucanue U3gaHun

1

Anekcees, A. H.
MenemKxMeHT : yueOHUK i 0akaiaBpoB M0 HANPABJICHUIO U CIIEUAIBHOCTH "MeHekmMeHT""/A.
H. Anexcees [u ap.] ; mox o6mr. pea. Y. H. [llankuna. - M.:}Opaiit, 2013. - 690 c.

babkuna, O. H.

MenemkMenT : pabodast TETp. VIS MPAKT. U CEMUHAPCKUX 3aHATHH 10 HanpaBiieHuo «Typusm»;
cnernanbHoCcTH 38.05.01 - DxoHOMMUeckast 6e3omacHocTh/O. H. babkuna ; CtaBpomnoyibcKuit
I'AY. -CraBponons: AI'PYC, 2020. - 1,48 Mb

BripynaeBa Tatbsina BnagumupoBHa
Menemxment : Yueonuk; BO - bakanaBpuar. - Kpacaosipck:Cubupckuii gpenepanbHbIit
yauBepcuteT, 2016. - 380 ¢. - URL: http://new.znanium.com/go.php?id=978596.

Kopotkos, 2. M.
MeHemKMEHT : yaeOHUK I OaKaaBpOB 10 HAMPABIECHUIO U CIICHAIBHOCTH "MeHemKkMeHT"/D.
M. Kopotkos. - M.:lOpaiir, 2013. - 640 c.

Macnosa E. JL.
MenemxmenT : yueOnuk; BO - bakanaspuat/Macnosa E. JI.. - Mocksa: [lamkos u K, 2016. - 336
c. - URL: https://e.lanbook.com/book/93291. - U3aarenscTBO Jlans.

MeHemKMeHT : yue0.-MeTOoI. peKOMEHAAINN IS IPOBEICHUH MPAKT. 3aHATHUI 17151 CTY/IEHTOB
9KOH. cnienmanbHocTeit/coct.: T. . Caxniok, M. B. Kopmukosa ; CTI'AY. - CtaBpomnoas, 2014. -
1,46 Mb

MeHemKMeHT : yue0.-MeTo/I. peKOMEHAAINUY AJIs IPOBEJCHHUSI PAKT. 3aHATUN AJIsl CTYACHTOB
sKkoH. crienmanbHocTeit/coct. T. . Caxniok ; CT'AY. - CraBponons:AI'PYC, 2015. - 512 Kb

MeHepKMEHT : yueb. mocodue JUist caMOCTOSAT. pabOThI CTY/IEHTOB SKOH. HAIIPaBJICHHS
NOArOTOBKM (KBanupukanus - 6akanasp) ounas gopma/coct.: E. I'. Cepruenko ; CTT'AY. -
Crasponons: CekBoits, 2016. - 2,02 Mb

Munnoepr, I'.
MeHemKMEeHT: TpUpoJia U CTPYKTypa opranu3zaiuii : Mmonorp./I'. Munudepr ; mep. ¢ aHriL.. -
M.:BOkemo, 2011. - 595 c.
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No Onucanmne 3AaAHNM

10 | Caxnrok, T. U.
MeHemKMEHT: aTiiac HarisigHbId mocoouii : yue0. mocooue/T. . Caxnrok ; CT['AY. -
Craspomnons, 2014. - 1,39 Mb

0) MeTtonueckue MaTepuaibl, pa3paboTaHHBIE TPETIOAaBATEIIIMU KaQeAPhI 110 TUCITUTUINHE, B COOTBETCTBUN
¢ mpodmirem OIN.

9. IlepeyeHb pecypcoB HH(POPMANUOHHO-TEJIEKOMMYHUKANMOHHON ceTn «MHTepHET»,
HEOOXOMMBIX /1JIsl OCBOEHHS U CHUITHHBI

1. XKypuan «Menemkment B Poccun u 3a pydeskom» [DnekTpoHHbIH pecypc]. — Pexxum goctyna:
http://www.mevriz.ru/

2. Benymuit moprai o KaapoBOM MeEHEKMeEHTe [DnekTpoHHbIH pecypc]. — Pexum goctyna:
http://hrm.ru/db/hrm/E764AEB5227CCOB0C32569BB00523311/category.html
3. Kypuan  «MeHemKMeHT  ceromst»  [Daekrponnsrii  pecypc]. —  Pexumm  goctyma:

grebennikon.ru/journal-6.html

4. Kypuan «eHepabHbIi IUPEKTOP» [DNEKTPOHHBIN pecypc]. — Pexxum noctyma: www.gd.ru

5. DJIEKTPOHHBIH HAYYHO-NIPAKTHYECKUN IKypHaT «IKOHOMHKA M MEHEHKMEHT WHHOBAIIMOHHBIX
TEXHOJIOTHIY [DnekTponHbIii pecype]. — Peskum mocryma: http://ekonomika.snauka.ru/archive

10. MeToanueckne yKazaHus 1Jisl 00y4alomMXcsl 0 OCBOEHUIO M CHUIIHHBI

Crnenmduka nU3ydeHUs AUCHUILUTUHBI «MEHEIKMEHT B CEpBHCE M Typu3Me» oOycioBiieHa (GopMoit
00y4eHHUs CTYICHTOB, €€ MECTOM B ITOJATOTOBKE MarucTpa U BpeMeHeM, OTBEICHHBIM Ha OCBOCHHUE Kypca pabouum
y4€OHBIM TIJIAHOM.

Kypc oOyueHnust menurcss Ha Bpemsi, OTBEACHHOE Ul 3aHATHH, MPOBOJMMBIX B ayIuTOpHOU (opme
(JIeKIuM, MPaKTUYECKUE 3aHATHS) U BPEMsl, BBIJICJICHHOE HA BHEAYJIUTOPHOE OCBOCHHE JUCIUILINHBI, OOJIBIIYIO
9acTh U3 KOTOPOTO COCTaBJISIET CAMOCTOSITeNIbHAs paboTa CTy/ICHTA.

JIeKMOHHAs YacTh Y4eOHOTO Kypca JUIst CTYJCHTOB MPOBOJUTCS B (hopMe 0030pOB 110 OCHOBHBIM TEMaM.
[TpakTUdeckue 3aHATHS TPEYCMOTPEHBI VIS 3aKPEIUICHUS TEOPETUICCKUX 3HAHUH, YIITyOJICHHOTO PACCMOTPEHUS
HanOoJiee CIOXKHBIX MPOOJIEM JUCIMIUIMHBI, BHIPAOOTKH HABBIKOB CTPYKTYPHO-JIOTHYECKOTO TOCTPOCHUS
y4eOHOTO MaTepuaia u OTpadOTKHA HABBIKOB CAMOCTOSITEIILHOM ITOATOTOBKH.

CamocrosiTenpbHas paboTa CTy/ACHTa BKJIIOYACT B ce0s M3ydCHHE TECOPETHUYECKOTO MaTephalia Kypca,
BBITIOJTHEHUE MTPAKTHYECKHX 3a/IaHUH, TOJITOTOBKY K KOHTPOJIBHO-0000IIAIOIIMM MEPOTIPUSITHSIM.

Jli1st OCBOCHHMS Kypca JUCHUTUTMHBI CTYICHTHI IOJDKHBI:

— U3Yy4YUTh MaTepUaJl JICKIIMOHHBIX M MPAKTHYECKUX 3aHATHIA B TIOJHOM 00bEME 10 pa3jienaM Kypca,

— BBINIOJIHUTD 3a/IaHUE, OTBEJICHHOE Ha CAMOCTOSITEIBHYIO PA0OTY: IOJITOTOBUTH U 3aIIUTHTH pedepar 1o
YTBEPKJCHHOHN TpernojaBaTeieM TeMe, MOATOTOBUTBCS K COOECEI0BaHUI0, TECTUPOBAHUIO, TEXHOJIOTHUECKOMY
JMKTAHTY, KOHTPOJIBHO padoTe;

— MPOJEMOHCTPUPOBATH CHOPMUPOBAHHOCTh KOMIIETEHITUH, 3aKPETUICHHBIX 32 KYPCOM JTUCIIMITIIMHBI BO
BpEeMsI MEPOTIPUATHI TEKYIIETO W IPOMEKYTOUYHOTO KOHTPOJIS 3HAHUH.

[TocemeHne JEKIIMOHHBIX U MPAKTUYESCKUX 3aHATHH JUTS CTYJICHTOB OYHOW M 3a09HOU (POPMBI SBIISIETCS
00s3aTeNbHBIM.

YBa)KUTEIbHBIMUA IPUYHMHAMU MPOITYCKA Ay TUTOPHBIX 3aHSATHH SBIISCTCS:

— OCBOOOXKJICHHE OT 3aHATHH 1O MPUUYUHE OOJIC3HH, BBIJAHHOEC MEUIIMHCKUM YUPEIKICHUEM,

— pacmopspkKeHHe M0 JieKaHaTy, MpHKa3 10 BY3y 00 OCBOOOXICHMHM B CBS3M C y4acTHEM B
BHYTPHUBY30BCKHX, MEKBY30BCKHX H IIP. MEPOTIPUSITHSIX,

— o¢urmanbHO 0QOpPMIIEHHOE CBOOOTHOE TTOCEIIEHUE 3aHITHIA.

[Tpomycku oTpabaThIBAIOTCSI HE3aBUCUMO OT UX HPUYHHBIL.
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[IponymieHHbIe TEMBI JIEKIIMOHHBIX 3aHATUHN JOJKHBI OBITh 3aKOHCTIEKTUPOBAHBI B TETPAIH JUIS JICKIIHHA,
KOHCIIEKT MPEJCTABIIAETCS MPENOoAaBaTENI0 JUlsl JMKBUAAIMY ITporycka. [IponylieHHble pakTH4ecKUe 3aHATHS
0TpabaThIBAIOTCS B BUJIE YCTHOM 3aIIUTHI MPAKTHUECKOTO 3aHATHS BO BPEMsl KOHCYJIbTALUN 1O AUCIUIIINHE.
KoHTpois chopMUpOBaHHOCTH KOMIIETEHINH B TEUCHHE CEMECTPa MPOBOIUTCS B (hOpME YCTHOTO OMpoca
Ha TMPAKTUYECKUX 3aHATHUSAX, BBINIOJHEHUS KOHTPOJIBHBIX pabOT, HANMCAHUSA TEXHOJOTUYECKHX IUKTAHTOB WU
TECTOBOI'O KOHTPOJISI 10 TEOPETUUECKOMY KYpPCY JUCLUIUIMHBI.

11. Tlepeuyenb HHGPOPMALMUOHHBIX TEXHOJIOTHIi, MCHOJIb3yeMbIX MNPH OCYLIECTBJIECHUH
00pa3oBaTeIbHOIO TMpolecca MO IHCHMIIMHE, BKJIYAsl INepevyeHb JUIEH3UOHHOT0 M CBOOOTHO
pPacpoCcTpPaHAEeMOro MPOrpaMMHOIO oDecneYyeHHs, B TOM 4YNCJIe OTe€4eCTBEHHOr0 MPOM3BOJICTBA M
HH(OPMAIMOHHBIX CMIPABOYHBIX CHCTEeM (ITPU HEOOXOTUMOCTH).

11.1 Ilepeuenv nuuen3uonHn020 NPOZPAMMHOZ0 0DecneveHus

Microsoft Windows, Office (Homep cormamieHus Ha maker JIMIEH3Ui i padounx cranumii: V5910852 ot
15.11.2019) Kaspersky Total Security (Ne 3aka3za/muniensuu: 1B08-171114-054004-843-671 or 14.11.2019) Corel-
DRAW Graphics Suite X3 (Homep mpoaykra: LCCDGSX3MPCAB ot 22.11.2019) Photoshop Extended CS3

(Certificate ID: CE0712390 ot 7.12.2019)

11.2 Ilepeuensv c60600H0 pacnpocmpanaemozo npocpammHozo odecneyenus

11.3 Ilepeuens npozpammnozo odecnevenus omeuecmeeHH020 RPOU3600CM 6a

IIporpamma 1 C : YnpaBJjieHue 1epcoOHAJIOM

[Ipu ocymiecTBaeHNN 00pa30BaTENIBHOTO MpoLiecca CTYACHTAMH U IpernojaBaTesieM HCIOIb3YyITCS
cnenytromme nHpopmanmonHo cipaBounbie cucteMbl: CIIC «Koncynbrant mmtocy, CIIC «"apaHTy.

12.

Onucanue

MaTepUAJIbHO-TeXHUYECKOH 0a3bl,

HEOo0OX0IMMO# Il OCYIIeCTBJIEHUS

00pa30BaTeJIbHOI0 MPoIlecca Mo JUCIUTLIHHE

Ne HaunmeHoBaHHe crieuaTIbHBIX OCHALEHHOCTD CHeHATBHBIX IOMELIeHMIi U oM elLeHUil 1151
n/n noMelIeHUi U moMeleHuii CaMOCTOSATEJILHOI padoThI
JJIS1 CAMOCTOSITEJIbHOI PadoThl

1 Yuepnasi  ayauropuss  anas | OcHalleHUe: CTOJICIIHULA JUIA CTYI€HTOB — 66 IIT., CUICHUS Ul CTYJCHTOB -
NnpoBeAeHUs! JIeKHUOHHBIX | 198 mmT., cencopras manens SMART podium — 1 ., komnbiotep Neos 490 —
3anaTuii (ayn. Ne 300, muomans | 1 wr., kondepenn cucrema AKG (Mukpodonst 1 3Byk) — 1 IIT., IPOEKTOP
- 254 M2). Panasonic PT-EX600E — 1 mr., akpan HacTeHHbIi ¢ popmaTtom 4:3 Digis. — 1

IT., y4eOHO-HAIMSAIHbIE MOCOOMA B BHIE TEMAaTHYECKHX IPe3eHTalui,
nH(OpPMAIMOHHBIE IUIAKATHl, MOIKIIOUeHHEe K ceTH «MHTepHeT», BEIXOI B
KOPIIOPATHBHYIO CETh YHUBEPCHUTETA.

2 Yueonasas  aymuropuss s | OcHameHue: cToibl — 28 mr., crymbs — 28 mT., TeneBusop Sony -1 mir.,
npoBeaeHust 3ansThil | kommeiotep Kraftway — 13 1., aBTOMaTH3UPOBaHHBII KOMIUIEKC Chephl yeiuyr
cemuHapckoro tuma (aya. Ne | HOReCa (orenp, pecropaH, kade), y4eOHO-HATTSITHBIE TOCOOMSI B BHIC
404, momans - 69,3 m?). mpe3eHTanmi, WHQOpPMaNWOHHBIE IUIAKATBl, MOAKIIOYCHHE K  CETH

«VHTepHET», MOCTYN B 3JEKTPOHHYIO HH(OPMAIMOHHO-00pa30BaTENLHYIO
Cpelly YHUBEPCUTETa, BHIXO/ B KOPIIOPATHBHYIO CETh YHUBEPCUTETA.

3 YyeGHble ayauTopuum A
CaMOCTOATETbHOM padoThI
CTY/IEHTOB:

1. Yumanenoui 3an  Hayynoti | 1.0cHamieHue: crenuanm3upoBaHHas meOems Ha 100 mMocamoYHBIX MECT,

bubnuomexu (niowadsb 177 M?) | nepcoHanbHble KOMIIBIOTEPHI — 56 LIT., TeaeBU30p — lIuT., mpuHTEp — lINT.,
[IBETHOH IpUHTEp — | MIT., KOMMPOBAIBHBIN anmapat — 1mT., ckanep — 1., Wi-
Fi obopynoBanue, moaxitoueHune k cetd « MIHTepHET», TOCTYIT B 3IEKTPOHHYIO
“H(OPMAMOHHO-00Pa30BaTENbHYIO CPEy YHUBEPCHUTETA.

2. Vuebnas ayoumopus Ne Ne | 2. OcuamieHue: cTonsl - 28mT., cTynbs — 28 mT., TeneBu3op Sony -1 mr.,

404 (nrowaos - 69,3 M?). kxommsioTep Kraftway — 13 mir., aBToMaTn3npoBaHHbIN KOMITIEKC cepbl yermyr
HoReCa (orens, pecropan, kade), ydeOHO-HarJIiAHBIE TMOCOOMS B BHAE
TEeMaTHYECKHUX Tpe3eHTaluid, WHGOPMAaNMOHHBIE IUIAKATHI, MOIKIIOYEHUE K
ceth  «lHTepHeT», mocTym B DIEKTPOHHYIO  HMH(OpManmoHHO-
00pa3oBaTeNbHYIO CpeNy YHHUBEPCHTETa, BBIXOA B KOPIOPATHUBHYIO CETh
YHUBEPCHTETA.




4 Yuebnas aynuropus nJist OcHamieHne: CTONBI — 28 MIT., CTynbst — 28 IT., TeneBm3op Sony -1 mir.,

rPYNIOBBIX H komnberoTep Kraftway — 13 mr., aBToMaTH3HpOBaHHBINA KOMIUIEKC cephl yCayT
HHIUBUY AT bHBIX HoReCa (otenp, pectopan, kade), ydeOHO-HArNSIHBIE IOCOOHMS B BHUIE
KOHCYJIbTAIMI TEeMATHYECKUX MpPE3CHTAlWH, MH()OPMAIMOHHBIC IUIAKATHI, MOAKIIOYCHHUE K

(aym. Ne 404, mmomans - 69,3 M?). | cetn «MHTepHeT»,  JOCTYN B BJIEKTPOHHYIO  HH(OPMAIMOHHO-
00pa3oBaTeNbHYIO CpeNy YHUBEPCHTETa, BBIXOA B KOPIOPATHUBHYIO CETh

YHUBEPCHTETA.

5 Y4eOnasi ayauropus Ajs OcHaienue: ctoibl — 28 mrT., cTynbs — 28 mr., TeneBuzop Sony -1 mir.,
TEKYHIero KOHTPOJIs 1 xommnbroTep Kraftway — 13 1it., aBTOMaTH3UpOBaHHBIIT KOMILIEKC Cephl yeIyT
MPOMEKYTOYHO aTTecTAIINH HoReCa (orenms, pectopan, kade), ydeOHO-HATJSIMHBIC IOCOOHMS B BHIC
(aym. Ne 404, uromans - 69,3 TEMAaTHYCCKHUX TPE3CHTAINH, WHPOPMAIMOHHBIC IUIAKATHI, TOAKIIOYCHUE K
M?). ceth  «UHTepHer», gocTym B DIEKTPOHHYIO  HWH(OpMannoOHHO-

00pa3oBaTeIbHYIO CpeNy YHUBEPCHTETA, BHIXOA B KOPIOPATHUBHYIO CETh
YHUBEPCHTETA.

13. OcoGeHHoOCTH peaiu3auMu JUCHUNIMHBI JIHI[ ¢ OTPAHNYEHHBIMH BO3MOKHOCTAMM 310POBbA

OOyuaromuMcsi ¢ OTPAaHUYEHHBIMH BO3MOXHOCTSIMU 3JI0POBBSI TIPEAOCTABIISIIOTCS CIIEIIUATIbHBIC
y4eOHUKHU U yueOHble mocoOusi, nHas yuyeOHas JTuTeparypa, ClelualbHble TEXHUUECKUE CPEICTBA 00YUECHHUS
KOJUIEKTUBHOTO WM HWHJMBHUIYAJIbHOTO TIOJh30BAaHUS, TMPEIOCTABICHUE YCIYT aCCUCTEHTa (MOMOIIHUKA),
OKa3bIBAIOIIET0 00Y4aroMMUMCsl HEOOXO0IMMYIO TEXHUYECKYIO ITOMOIIb, a TAKXKE YCIYTHU CYpAONEPEBOTUNKOB
1 TUGIIOCYPAOTIEPEBOTYNKOB.

a) 1J19 cJa00BUASIINX:

- Ha IPOMEXYTOYHOM aTTECTAIMH MPUCYTCTBYET aCCUCTEHT, OKA3bIBAIOIINNA CTY/IEHTY HEOOXO0AUMYIO
TEXHUYECKYIO TIOMOIIh C YYETOM HHIUBUAYAIBHBIX OCOOEHHOCTEH (OH IMOMOTAeT 3aHATh pabodee MecTo,
MepeABUTATHLCS, TPOYUTATh U OPOPMHUTH 33/IaHKE, B TOM YHCJIC 3aUCHIBAs TIOJI TUKTOBKY);

- 3QJaHMs TSl BBITIOJIHEHHS, a TaK)K€ HWHCTPYKIUSA O TOPSJKE IPOBEACHHUS MPOMEKYTOUHOU
aTTecTaruu oOPMIIIOTCS YBETMYEHHBIM MIPU(PTOM;

- 33/1aHUA JUISI BHITIOJTHEHUS Ha MIPOMEKYTOYHOM aTTeCTAalluU 3a4UTHIBAIOTCS aCCUCTEHTOM;

- MMCbMEHHBIE 33/1aHUs BBITIOJIHSIIOTCS Ha OyMare, HATUKTOBBIBAIOTCS] ACCUCTEHTY;

- obecreunBaeTCs MHAUBUAYAIBHOE paBHOMEpHOE ocBemieHne He Menee 300 Jrokc;

- CTYIEHTY JUIsl BBINIOJHEHHUS 3aJaHusl NMpPH HEOOXOTUMOCTH TMPEAOCTABISETCS YBEIMYMUBAIOIIEe
YCTPOMCTBO;

B) JJISl TJIYXUX U CJ1200C/bIIIAIIHAX:

- Ha MPOMEXYTOYHOM aTTeCcTalluy MPUCYTCTBYET ACCUCTEHT, OKa3bIBAIOIIUI CTYACHTY HEOOXOAUMYIO
TEXHUYECKYIO TMOMOIIb C Y4€TOM HMHIUBUIYAIbHBIX O0COOEHHOCTEH (OH MOMOTaeT 3aHATh padouee MecTo,
MepeIBUraThCs, MPOYUTATh U 0(OPMUTH 33JaHKE, B TOM YHCIIE 3alIUChIBAs O] TUKTOBKY);

- MPOMEXKYTOYHAsI aTTECTAIMsI IPOBOJIUTCS B TUCBbMEHHOU (hopMme;

- obecrieyrBaeTcsl HAIMYME 3BYKOYCHIIMBAIOIIEH ammapaTypbl KOJUJIEKTUBHOTO IOJIb30BAHUS, MU
HEOOXOIMMOCTH TOCTYMAIOIMIUM [PEIOCTABIIAETCS 3BYKOYCHJIMBAIOIIAS alaparypa WHIAUBUAYAIbHOTO
MOJIb30BaHMS;

- 110 >KEeJIaHUIO CTY/ICHTa MIPOMEKYTOUYHAS aTTECTAllUs MOKET MTPOBOJAUTHCS B MUCbMEHHOU (opme;

) MU JMI ¢ HAPYHIEHUSIMU ONOPHO-ABUIATEJHHOI0 anmapara (TsKeJbIMH HapYLIEeHHUSIMH
ABHUIaTeJbHbIX QYHKIMA BEPXHUX KOHEYHOCTE WM OTCYTCTBHEM BepPXHUX KOHEYHOCTeil):

- TMUCbMEHHBIC 33JJaHUS BBINOJHSIOTCS Ha KOMIIBIOTEPE CO CHEHHMATU3HUPOBAHHBIM MPOTPAMMHBIM
obecrieueHreM UM HaTUKTOBBIBAIOTCSI ACCUCTEHTY;

- 110 JKeNIaHUIO CTY/CHTA IPOMEXYTOUHAsl aTTeCTallusl TPOBOJAUTCS B YCTHOM (opme.



Pa60qa;1 nporpamMmma JUCHUITIIAHBI ((MGHGI[)KMGHT B CCPBUCE U TYPU3ME» COCTABJICHA B COOTBCTCTBHUU
¢ TpeOoBaHUAMH (PeIepaTbHOTO rOCyIapCTBEHHOTO 00pa30BaTEIbHOIO CTaHAapTa BhICHIEr0 00pa30BaHUs 110
HanpasieHnto noarotosku 43.03.03 «[octmHMYHOE aeno» W ydeOHOro turana mo mpodumto «CepBuc
TOCTUHHUYHO-PECTOPAHHBIX, CIIOPTUBHLIX, PA3BJICKATCIILHBIX KOMIIJICKCOB»

ABTOD 1.3.H., mpodeccop benmnkosa N.I1.

Perien3enTnl K.3.H., AoueHT 3anopoxer J[.B.

K.3.H., 1ouieHT YepnooOait H.b.

Paboyas nmporpamma nuciumminHbl «K MEHEKMEHT B CEPBUCE U TypHU3ME» PaCCMOTPEHA Ha 3acelaHuu
Kadeapbl MEHEDKMEHTA M YIIPABICHYECKUX TEXHOJIOTUN TTPOTOKOI Ne ripotokoa Ne 34 ot 16 mast 2022 1. u
npu3HaHa cooTBeTcTBYOMEH TpeboBanusMm @I'OC BO u yuyeOHOTO TUTaHA MO HAMPABICHUIO MOATOTOBKU
43.03.03 «["oCTHHHYHOE IETO».

3aB. kadeapoi K.10.H., goueHT JleBymkuna C.B,

PaGouas mporpamma AucHUIUIMHBI « MEHEXKMEHT B CEpBUCE U TYpU3ME» PACCMOTpPEHA Ha 3acelaHuI
y4eOHO-METOJMIECKON KOMUCCUH SKOHOMHYECKOTO (pakyapTeTa mpoTokosa Ne 9 ot 19 mas 2022 r. u mpu3HaHa
cootBercTByMomel TpedoBanusm ®I'OC BO u yueGHOro minana no HampasiieHuto noarotoBku 43.03.03
«["ocTuHUYHOE JEeNo»

PyxoBoaurens OII K.3.H., fJoueHt Bapusona B.C.




AHHOTaI U padoyeil MPporpaMMbl TUCHUILIMHBI
«MeHeIKMEHT B CepBUCE U TYpU3Me»

0 TOJIrOTOBKE 00Y4aIOIIErocs 1o mporpaMmme OakaiaaBprara

43.03.03

TocTHHHYHOE €710

[Ipo¢unb «CepBUC TOCTUHUYHO-PECTOPAHHBIX, CIIOPTUBHBIX, Pa3BICKATEIBHBIX KOMILJIEKCOB)

®opMa 00y4eHHSA — OUHAS, 320UHAS.
OO0masi Tpy10eMKOCTb U3yUYeHHsl AUcHUNIuHbI cocTaBiasier 144 3ET, 4 yac.

IIporpaMmMoii TUCIHUINJINHBI
npeayCcMOTPeHbI
cJeayroume BUAbl 3aHATHI

Ounasi dpopma oOyueHMSsI:

JeKuu — 18 4., B TOM 49uclie mpakTHdecKas MoAroTOBKa — 4 4.
MPaKTUIECKHE 3aHATHS — 36 4., B TOM YHCJIC MPAKTHIeCKask MOAr0OTOBKA —
6 4., camocTosTenpHas pabota — 54 4., B TOM 4YHCJE MPaKTHYECKas
MOAroTOBKa — 12 4.

3aouHas hopMa 00OVUEHUSI:

JEKIUH — 4 4., B TOM YHCIIe IPAKTUYECKas MOJrOTOBKa — 2 4.,
MPaKTHYECKHE 3aHATHSA — 8 4., B TOM YHUCJIE MTPaKTUYECKas MOATOTOBKA —
2 4., caMocTosATelbHas padora — 123 4., B TOM 4YHCIE MpaKTHYeCKas
noaroroska — 20 4.

eab uzyuyeHus
AUCHMIINHBI

[lenbto ocBOEHUA AUCUUIUINHBI «MEHEIKMEHT B CEPBHUCE U TYpPU3ME»
ABIIACTCA 1/13yqu1/Ie CTy,HeHTaMI/I TeOpI/II/I nu HpaKTI/IKI/I, CHOCO6OB nu
WHCTPYMEHTOB VIPABIICHUsS] OpraHM3alliedl, a TakkKe MpuoOpeTeHne
HEOOXOIUMBIX HAaBBIKOB TIO (OPMHUPOBAHUIO CHCTEMBI YIIPABIICHHS
OpraHu3aiue, YIPaBJICHUIO MOBEACHUEM JIIOJEH B HMX COBMECTHOU
NESITETPHOCTH, a TaKXKe OBJIAJCHHE HaBBIKAMHU pabOTHl MeEHEKepa,
CBSI3aHHBIMU C BBIPAOOTKOM, peanu3alnueil M KOHTPOJEM HCIIOTHCHHS
YIPABJICHUYECKUX PEIICHUIN HA IPEATIPUATHSIX.

MecTo0 IMCHHUIIIIMHEBI B
crpykrype OIl BO

Hucuumnuna b.1.0.14 «MeHeIKMEHT B CEpBUCE U TYpU3ME» SIBIIACTCS
JUCLUIUIMHOM 00s13aTEIbHOM YacTH MporpamMmbl OakaiaBpuara.

KoMneTeHIIun U MHAUKATOP
(b1) MOCTHIKEHHUS
KOMIIeTeHIIHIA,
¢opmupyemsbie B
pe3yJbTaTe 0CBOEHHS
JMCHMIIINHBI

Ob6menpodeccnonanbubie komnerenun (OIIK)

OIIK-2 - Cnocooen obecneuusams blnoOIHEHUE OCHOBHBIX PYHKUUIL
Ynpaegienus noopazoeeHuUAMU OPeaHu3ayuil chepovl 20CmenpuuUmMcmea
U 00ulecmeeHH020 NUMaHus

OIIK-2.1 - OmnpenensieT e M 3aJa4d YIPaBICHUS CTPYKTYPHBIMU
noJpa3JeNieHusIMA  OopraHu3anuid  cepsl  TOCTENPUUMCTBA U
OOIIECTBEHHOTO MTUTAHUS

OIIK-2.2 - Vicionb3yeT OCHOBHBIE METO/IbI U ITPUEMBI TUIAHUPOBAHUS,
OpraHMu3aliy, MOTUBALIUN U KOOPANHALMY JEATEIIBHOCTH MOApa3AeIeHUI
opranu3zaiuii cepbl roCTENPUUMCTBA U OOLIECTBEHHOTO MUTAHUS

OIIK-2.3 - OcymecTBuseT KOHTPOJIb AEATEIbHOCTH MOApa3ieIeHuH
opranu3zaiuii cepbl roCTENPUUMCTBA U OOLIECTBEHHOTO MUTAHUS

OIIK-3 - Cnocooden obecneuusams mpedyemoe Kauecmeo npoueccos

OKazanua  ycaye 6  u3zbpannou  cghepe  npogheccuonanvho
desamenvHoCmU
OIIK-3.1 - OueHuBaeT KayecTBO OKa3aHUs YCIyr B cdepe

TOCTCIIPUUMCTBA U 06IJ_ICCTBCHHOF 0O HOUTaHusad C YUYCTOM MHCHUSA
HOTpCGPITCJ'IGfI 1 3aMHTCPCCOBAHHBIX CTOPOH




OIIK-3.2 - OcymecTBiIsieT OKa3aHue TOCTUHUYHO-PECTOPAHHBIX YCIYT
B COOTBETCTBUHM C 3asBJICHHBIM KayeCTBOM U OOECICYMBACT WX
CTaH/IapPTU3AIMIO U CePTUPHKALIUIO

OIIK-6 - Cnocoben npumenams HOpMaAmMuUEHO-NPABOGYI0 0a3y 6
coomeemcmeuu ¢ 3akonooamenvcmeom PD u mexcoynapoonozo npasa
npu ocyujecmenenuu npogheccuonanbHol deamenbHoCmu

OIIK-6.4 - OO0ecneunBaeT IOKYMEHTOOOOPOT B COOTBETCTBUHU C
HOPMAaTHUBHBIMU TPEOOBAHHUSIMHU

3HaHuUsl, yYMEHHS M HABBIKH,
noJiyuaemblie B mpoiecce
U3yYeHH sl TUCHUNIMHBI

3Hanmus:

- menedl W 3amav  yIpaBleHUS CTPYKTYPHBIMH TIOJpa3JIelICHUIMU
OpTraHMu3aIi, COJIePIKaHUs OCHOBHBIX ITPOIIECCOB MEHEPKMEHTA, 3aKOHOB
YIIPABICHYCCKON JIEATEIBHOCTH, THIIOB OPraHU3allMOHHBIX CTPYKTYP H
0COOEHHOCTEN MX (YHKUMOHUPOBaHUSA B cdepe ToCTenpUHMCTBA U
o6OmrecrBernoro nuranaus OINK-2.1;

- TpuMeHeHUs (YHKIUH MEHEPKMEHTAa B PBHIHOYHON 3KOHOMUKE:
OpTraHW3aIiy, TUIAHUPOBAHWS, MOTHBAIMU, KOHTPOJS M KOOPJWHAIIUU
JESTETLHOCTH 3KOHOMHYECKOTO CYOBhEeKTa CQepbl TOCTEIPHHMCTBA W
obOmecrBernoro nurauaus OIK-2.2;

- POJI ¥ CYIIIHOCTH ()YHKIIMHM KOHTPOJIS B CHCTEME MEHEDKMEHTA
OpraHu3aIuy cepbl TOCTSITPUUMCTBA U OOIIECTBEHHOTO TUTAHUS, &
TaK)Ke OCHOBOTIOJIAraroye TIOHATHS IPUHIIUIIBL, TSN U (yHKITHH
OIIK-2.3;

- CTWJIM ¥l METOJTBI YITPABIICHHSI, KOMMYHHKAIIAH, TIPUHIIUIIOB
JIETIOBOTO OOIIEHUS U METOAUKY MPUHSITHS YIIPABICHYCCKUX PEIICHHUH C
y4eTOM MHEHHS TIOTPEOUTENIeH U 3auHTepecOBaHHBIX cTopoH OI1K-3.1,

- OCHOBHBIX TEOPHUI M KOHLIETIUK B3aUMOJICUCTBUSA JIIOACH B
OpraHu3aIluy B TYPHCTCKOH cepe, BKITI0Uast BOMPOCH MOTHBAIINH,
IpYIIOBOW JMHAMHUKH, KOMaHI000pa30BaHHUs, JIUJCPCTBA U YITPABICHHSI
koHpaukTamu OIIK-3.2;

- CYIIHOCTh M XapaKTepPHbIC YePThl COBPEMEHHOTO MEHE/DKMEHTA,
UCTOPHIO €r0 Pa3BUTHS, 0COOCHHOCTH MEHEPKMEHTA B 00JIACTH
npodeccuoHabHOU AestenbHocTH OI1K-6.4.

Ymenus:

- QaHAJTM3UPOBATh (DYHKIIMOHUPOBAHKE MOJIPA3JICIICHUI B COOTBETCTBUU
C MOCTABJICHHBIMHU LIEJISIMU U 33/1a4aMU OPraHU3alUil TYPUCTCKOH Cepsbl
TOCTEPUUMCTBA U o01iecTBeHHOTro tutanus OI1K-2.1;

- CTaBuTb Uenn M GopMynMpoBaTb 3a4aun  ANA  BbINOJSHEHWUA
npodeccMoHanbHbiX  GYHKUWMIA; cucTematusMpoBaTb M 0606LWaTb
MHGOPMaLMIO MO BOMPOCAaM MEHEAXMEHTa oOpraHusaumii  chepbl
TOCTENIPUUMCTBA U oO1iecTBeHHOro nutanus OIIK-2.2;

- TONB3YSICh KPUTEPUSMU ONTHUMAIBHOCTH, KOHTPOJIUPOBATH U
paszpemath npoOJIeMHbIE CUTYalluu B chepe yrmpaBlIeHuUs: opraHu3aiuei u
nepconanom OI1K-2.3;

- aHaNM3UpOBaTh BJIHUSHHE BHEIIHEH M BHYTpEHHEH cpeasl Ha
NeSITeNIbHOCTh OPraHu3alliy, a Takke pa3pabaThiBaTh MPEIOKEHHS MO
COBEPIIIEHCTBOBAHUIO OPTAaHU3AIMOHHON CTPYKTYPHI 7Sl OKa3aHUs YCIyT
B c(epe rocrenpuumcTBa u odmecTBeHHoro nutanus Ol1K-3.1;

- mpuHUMATH d(PPEKTUBHBIC PELICHUS, UCTIOIb3YsI CUCTEMY METO0B
yIpaBICHUS W YYUTHIBATh OCOOEHHOCTH MEHEKMEHTa B oOJacTu
npodeccroHanbHOM nestenbHocTi OI1K-3.2;
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- UCTIOJIb30BaTh Ha MPAKTUKE METO/IbI TUTAHUPOBAHMS U OpTaHU3aI[IN
paboThI TOPA3ACTCHUS, AHATU3UPOBATH OPTaHU3AIMOHHBIC CTPYKTYPBI
ynpasienusi OITK-6.4.

HaBbiku W/uau TPyA0BbIE TeiiCTBHA:

- aHamM3a OCHOBHBIX MpoOJeM YOpaBlIEHUs OpraHU3aIueH,
TUTAHUPOBAHUS U TIPOTHO3UPOBAHMSI COLUATBHBIX MPOIIECCOB, BIIAJICHUE
MeTo4aMM YNpaB/ieHUs BpeMeHeM Mpu BbINOJHEHUN KOHKPETHbIX 3a4au
NPV AOCTUMKEHUWN NOCTaBNeHHbIX uenen OITK-2.1;

- pa3pabOTKU BAPHAHTOB YIPABICHUYCCKUX PEIICHUH W 000CHOBAHUS
UX BBIOOpPA C YYE€TOM KPHUTEPUEB JKOHOMHUYECKOH 3(pdeKTHBHOCTH,
OIICHKHU PUCKOB U BO3MOKHBIX COITMATEHO-3KOHOMHYECKUX TIOCIIEACTBHIA
JUISL OpraHu3alui B cepe roCTEIPUUMCTBA M OOIIICCTBEHHOTO TUTAHHUS
OIIK-2.2;

- BJIQJICHUSI OpraHM3aIlMeldl M OCYIECTBIICHUS MPOIEecca KOHTPOJIS U
PETYIIMPOBAHUS TIOPA3ICICHUH OpraHu3ainii Chepbl TOCTCIPUUMCTBA |
o6OmecrBernoro nuranus OIMK-2.3;

- KpUTHUYECKON OIEHKH TpeJIaracMbIX BapHAHTOB YIPABICHYCCKUX
pemieHuit B cdepe TOCTENPUUMCTBA W OOIIECTBEHHOTO MHUTaHUS,
pa3pabaThIBaTh " 000CHOBBIBAThH TIPEUTOKCHHS o nux
COBEPIIICHCTBOBAHUIO C YUETOM KPUTEPHUEB COIMATBLHO-PKOHOMHYECKOM
3G (EKTUBHOCTH, PHUCKOB M BO3MOXHBIX COIHATBHO-IYKOHOMHUYECKUX
MOCJIEICTBUN C y4eTOM MHEHHUS MOTpeOuTeneil M 3auHTepeCOBaHHBIX
cropon OI1K-3.1;

- BIIQJICHWSI METOJAaMH aHaJlu3a BHENIHEH W BHYTPEHHEH CpeIbl
OpraHMu3aIiK, MPOLECCOM MPHUHATHS W pealu3allM YIPaBICHYECKUX
pelieHuid, a Takke (OPMUPOBAHMEM MOTUBALMOHHOW TMOJIUTHKU
opranuzaruu OI1K-3.2;

- BIAQJCHMS pPa3IMYHBIMM CHOCOOAMHM TIPUEMOB JIEJIOBOTO H
YIPABJICHUYECKOTO OOIIEeHusT W TpHHUMaTh S()(PEKTUBHBIC peEIICHUs,
HCTIOJIB3Ys CUCTEMY MeTO10B yrpaBienus OI1K-6.4.

KpaTkas xapakrepucTuka
YY4eOHOM AU CHHIINHbI
(ocHOBHBIE pa3aesibl U
TeMbl)

CyIHOCTh ¥ XapaKTepHbIe YePThl COBPEMEHHOTO MEHEKMEHTA
HcTtopudeckue TeHICHIIMHM CTAHOBJICHUS U Pa3BUTHSA MEHEKMEHTA
Opranuzanys u ee cucteMa yrnpaBJieHUs
BuyTpeHHss 1 BHEUIHSS cpelia OpraHu3aluu
[TnanupoBanue B opraHu3zauuu. Muccus u 1ejid B OpraHu3aiiu
MoTuBaIys 1 CTUMYIUPOBAHUE TPy/ia IEpCcoHaNa
. PykoBoacTBO  opraHuzanuei: BIacTb M JIMACPCTBO, CTHIIU
PYKOBOJICTBA
8. KonTtponb koMMyHUKalIUMK KaK (YHKIIMH MEHEDKMEHTA
9. Tlpornecc pa3pabOTKu U MPUHATHS YIPABICHYECKUX PEeICHUN

NogkrwdE

®DopMa KOHTPOJIA

Ounas gopma 00ydeHus: cemecTp 3 — 3K3aMeH
3aouHas dopma 00ydeHuUs: Kype 2 — 3K3aMeH

ABTOpP(BI):

[Ipodeccop xadenps
MEHEKMEHTA, 11.3.H. N.I1. benukoBa
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	1. Управление компетенциями как средство реализации кадровой стратегии организации (5 баллов);
	2. Отличие управления человеческими ресурсами от управления персоналом (5 баллов).
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