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1. Heap JMCHUIMIMHBI

HGHBIO JUCHUITIIMHBI ((YHpaBJ'IeHI/Ie Kadu€CTBOM» ABJISACTCA HpI/IO6peTeHI/Ie CTyACHTAMU B oOmactu
YIIpaBJICHHUA Ka4CCTBOM, KOMILJICKCA COBPEMCHHBIX 3HaHHﬁ, yMCHI/IfI 1 HAaBBIKOB, HeO6XOI[I/IMBIX JIIsL
npoheccuOHaTbHON 1A TEILHOCTH.

Hepeqeﬂb IJIAHUPYEMBIX PE3YyJIbTATOB oﬁyqem/m o JUCIHUIIJIMHE, COOTHECCCHHBIX C
IJIAHUPYEMBIMHU PE3YyJbTAaTaMHU OCBOCHUS 06pa30BaTeJ’[bH0ﬁ NnmporpaMmmbIl

[Ipouecc u3ydenust AMCUMILIMHBL HarpaBiieH Ha opMupoBanue cienyromux komnerenuuin OIT BO
U OBJIAJICHUE CIEIYIOUIMMHU pe3ynbTaTaMi 00y4eHUs 110 AUCLHUILINHE:

Kon n Koa(s1) u HanMme- Ilepevyenb MIaHNpyeMbIX pe3yJbTATOB 00yUeHHS 110
HAaUMeHOBaHHe HOBaHue (-s) AUCHMILINHE
KOMIIETEHLIMH HHAUKATOPA(0B)
AOCTUKEHU S
KOMIIeTeHI il **
[1K-4 I1K-4.2 3HAHUS. OCHOBHBIX JTaloOB OJBOJIOLUUH YIIPABICHUECKOM
Croco6eH pa3pabaTbIBaer, MBICIM B 0OJacTH yNpaBiEHUS KAaueCTBOM, pa3BUTHUS
MPUMEHSTh HaBbIKU 000CHOBBIBAET U ylpaBlieHus KauecTBOM B PoccuM; OCHOBHBIE MOHSTHUH,
OusHec- pean30BbIBAET KaTeropuil M TOJAXOJOB K YIPaBJICHUIO KAaueCTBOM; CYTH
TUTAaHUPOBAHUS JUTSI MIPOrpaMMBbl U COLIMAJIbHO-DKOHOMUYECKUX  SBJICHUH,  CBA3AHHBIX  C
CO3aHUA U MIPOEKTHI, BKIIOYAs | YIPaBJIEHUEM KadeCTBOM; MOJEJel COBPEMEHHBIX CHCTEM
Pa3BUTHSI HOBBIX MHHOBAI[MOHHOTO M | YIPaBJIEHUS KaueCTBOM; MEXIYHAPOIAHBIX CTAaHIAPTOB CEpUU
OpraHH3aIui, HOBATOPCKOTO NCO-9000; mpaBOBBIX MEXaHU3MOB YIIPABJICHHUS KadeCTBOM:
HaIpaBJICHUN HaIpaBJICHUs cepTuUKaMK MPOAYKIUH, CTaHJApTU3AlMH, 3aKOHA O
JESATETBbHOCTH U NeSITeIbHOCTH 3aluTe MpaB MoTpeduTenen
MIPOJYKTOB KOMITAaHUH C TOYKH | YMEHHUs: HCII0JIb30BaTh HOPMATHUBHBIE MPABOBBIE JOKYMEHTBHI
3pEeHHS UX M0 YMIPABJICHUIO KAa4eCTBOM; OBITh CHOCOOHBIM paboTaTh C
OTBETCTBEHHOCTH  (MH(OpMAaIMell; HaXOAWUTh OPraHUW3alMOHHO-YIpaBICHUYECKHE

nepes 00IeCTBOM

pelieHus 1Mo YIpaBICHUIO0 KAa4eCTBOM Ha OCHOBE MMEIOIIIHMXCS
JAHHBIX; TTOJIL30BATHCS CIICIIUATBHON JTUTEPATYPOU 10
YIPABJIICHUIO KAY€CTBOM U HaXOJUTh HY)KHYIO HH(OPMAIIHIO B
rJ100aTbHBIX KOMITBIOTEPHBIX CETSAX U KOPITOPATHBHBIX
nH()OPMAITMOHHBIX CUCTEMAX; pa3pabaThIBaTh MJIAHBI
CO3JIaHUS CHCTEMBI MEHE/DKMEHTA KaueCTBa Ha MPEANIPUSATHH,
MIPUMEHATHh METO/IbI YIIPABJICHUS B COOTBETCTBHH C
MOCTABJIEHHOM 3a/1auell U UMEIOIINMHUCS PECYypCaMH;
UCIIOJIb30BAaTh B YIIPABJICHUN KaYE€CTBOM OEHUMAPKUHT U
PEUHXUHUPHUHT; BJIAJICTh MPAKTUUYESCKUMHU HaBBIKAMU paOOThI
C TeKCTaMH HOPMATHUBHOM JTOKYMEHTALIUU: MEXIYHAPOTHBIMU
crangapramu cepuu MCO-9000, 3akonom PD «O 3amure
npaB MoTpeOuTeIeh

HaBbiku u/uiu Tpy/AOBbIe JeCTBUS: BIaJICHUS TPOCTHIMU
METO/IaMU aHallu3a U yIpaBJICHUs KAYeCTBOM; Y4acTus B
pa3paboTKe CTpaTernuy OpraHu3aluy B 00JIaCTH YIPaBICHUS
KaueCTBOM; TOTOBHOCTH HECTU OTBETCTBEHHOCTH 3a NMPUHATHIE
YIPABJIEHUECKHUE PEIIEHUS; TOTOBHOCTH K KOOTIEPALIUH C
KOJIJIeraMH U paboTe B KOJUIEKTHUBE; BIAJACHUS KYIbTYpPOn
MBIIITIEHUSI, OBITH CHOCOOHBIM K BOCTIPUSATHIO, OOOOIIEHUIO U
aHaM3y WHGOpPMAIIMHU, IOCTAaHOBKE IieNiel B 001acTH KauecTBa
U BBIOOPY MyTEH UX TOCTHKECHUS

2. MecTO AUCUMIIIMHBI B CTPYKTYpPe 00pa3oBaTe/ibHOM MPOrpaMMbl

Jucuumunna OTJ1.02 «YmpaBienue kauecTBOM» SBJIsSIETCS (PaKyIbTaTUBHON AUCHUIUTUHOM.

I/I3yquHe AUCHUIITIMHBI OCYIICCTBIISICTCA:




- JUISL CTYAGHTOB O4HOU (hopMBbI 00yUYeHUs B 7 ceMecTpe.
- JUIsl CTY/IGHTOB O4YHO-32049HOM (popMbl 00yueHust B 8 cemecTtpe.

I[HSI OCBOCHUA OTUCHUIIINHBI «praBHeHI/Ie KauCeCTBOM» CTYACHTBI MCIIOJIb3YIOT 3HAHUA,YMCHUSA U
HaBBIKH, C(bOpMI/IpOBaHHBIC B IPpOLCCCC U3YUCHHUA CICAYIOMUNX JUCHUIIINH

- Ouenka OusHeca.

OcBoeHME TUCITUTIITUHBI YTIPABIICHUE KaueCTBOMY SIBJIICTCS HEOOXO0MMOI OCHOBOM Jis
MIOCJIETYIOLIEr0 U3YUEHUS CIEAYIOIUX AUCHUILINH:
- Y1paBJiieHUSI U3MEHECHUSIMU,
- KopniopaTuBHas coranbHasi OTBETCTBEHHOCTb.

O6beM JUCUMIUIMHBI B 3aU€THBIX €IUHUIAX C YKa3aHUEM KOJIMYECTBA aKaJeMHUYECKUX YaCOB,BbIIEICHHBIX
Ha KOHTAKTHYIO paboTy oOydaroluxcs ¢ npenojanBaresieM (10 BUaM yueOHBIX 3aHATHI) U Ha CAMOCTOSITEIbHYIO

paboTy 0OyJaroIIXcs.

OO01ast TpyA0EMKOCTh JUCLMILIMHBI «YTIPaBICHHE KAUeCTBOM» B COOTBETCTBUU € pabOdMM y4yeOHBIM
IJTAaHOM, pacIipesielieHHe 1Mo BUaAaM padoT MPeICTaBICHO B TabIuIax.

Ounas ¢popma 00yueHust

KonTakTHas paéora ¢ npernogaBarteJieM, dopma
Tpynoem- CamocTosT
qgac KOHTpO.]'ll), l'[pOMe?KyTO‘lHO
cemMecTp KOCTh eJIbHast -
NpaKTH4Y€CKHue ﬂaﬁopaTopH qgac " arrecranmm
qac/3.e JeKINH pabora, yac
3aHATHUSA ble 3aHATHSA (popma
KOHTPOJ1s1)
7 7212 18 18 - 36 - 3a4ueTr
6 M.4. 4acoe 6 4 3] - - - -
unmepakmuenotl popme
npaxmuieckou 18 18 - 36 - -
n0020moeKu
Tpynoemk BHeayauTopHasi KOHTAKTHAsI Pa0oTa ¢ nmpenogaBarTejeM, yac/des
Cemect ocTh KypcoBast Kypcosoii udppepennmuposan | Koncyasrauum nepe,
P yp yp 3aver Audpd pu 1mp y 1 pea JK3aMeH
qac/3.e. pa6ora MPOEKT HBIH 3a4eT IK3aMEHOM
7 7212 - - 0,12 - - -
3aounas popma oOyueHus: — He
peanusyercs
Ou4Ho-3204Has popma o0yyeHust
KonTakTHasi pagora ¢
CamocToaT .
CemMme| TpynoeMKOCTh npenoaaBarTejieM, Yac ®DopMa MpoMeKy TOUHOIH
eabHast | Kontpouan, yac
cTp yac/3.e NPaKTHYECKHE aTrecTanuu ((popmMa KOHTPOJIsA)
JIeKIMHU pabdora, yac
3aHATUA
8 7212 14 14 44 - 3ayer
6 M.4. 4acoe 8 4 4 - - -
UHMepaKmueHou ghopme
NPaKmMuyecKol N0020MmoeKu 14 14 44 - -
Tpynoe BHeayauTopHasi KOHTAKTHAs1 pafoTa ¢ MpenoaaBaTesieM, yac/des
MKOCT
Cemect KypcoBas | Kypcosoii uddepeHupon Koncyabranuu
p b yp yp 3auer Audbd pv wp OHey 1 Ik3ameH
pabora MPOEKT AHHBIN 324eT nepea SK3aMeHOM
yac/3.e.
8 7212 - - 0,12 - - -




3. Coz[epmafme AUCHUIIJIMHBI, CTPYKTYPUPOBAHHOC€ 110 TEMaM (pasue.ﬂaM) C YKazaHuEM
OTBCACHHOI'0 HA HUX KOJIHYECTBA aKAACMHUYCCKUX YaCOB 1 BH/10B yqeﬁnmx 3aHATHIA

Ounas popma o0yueHust
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ConuanbHble 1 SKOHOMUYECKUE Y CTHBIN [lepeueHb [1K-4.2
1 OCHOBBI Ka4eCTBa 2 2 o lompoc, BOIIPOCOB K
pedepar coOece10BaHUIO
Y CTHBIN [lepeueHb [1K-4.2
0TIpoC, BOIIPOCOB K
2 OBOJIONUS METOZOB Kelic - 3amayu [co0eceqoBaHU
oOecrieyeHHs KauecTBa 6| 2 2 2 10,
KOMITJICKT
CUTYaIMOHHBI
X 3a/1a9
Y CTHBIN [lepeueHb [1K-4.2
OTIpOC, BOIIPOCOB K
Kelic - 3amauu [cobeceoBaHU
3 OmnbIT yripaBJeHUsI KAU€CTBOM B 5| 2 1 2 t0,
3apyOeKHBIX CTpaHax KOMILJIEKT
CUTYallMOHHBI
X 337124
[Tucemennas [KomruiekT [1K-4.2
KontponbHas padora Ne 1 - 1 6  |KOHTpOJIbHAS [KOHTPOJIBHBIX
paboTa padot
Y cTHBII [lepeueHn 11K-4.2
0TIpOC, BOIIPOCOB K
4 VYnpaiieHue Ka4ecTBOM 61 2 2 2 Kelc - cobeceI0BaHMUIO,
B Poccun 3agaun KOMILJIEKT
CUTYallMOHHBIX
3ajgau
Y CTHBIT [lepeueHn 11K-4.2
5 |BceoOiiee ynpaBiieHue Ka4eCTBOM 2 2 2  |ompoc, BOIIPOCOB K
pedepar cobece10BaHUIO
Y CTHBIT [lepeueHn 11K-4.2
OTIpOC, BOIIPOCOB K
6 CrangapTuzanus B yrpaBiIeHUH Kelic - 3a7auu cobeceIoBaHn
KadecTBOM B Poccun 2 1 2 O,
KOMITJIEKT
CUTYaIllMOHHBIX
3agau
[Tucbmennas [Kommiekr [1K-4.2
KonTtponsnas padota Ne 2 - 1 6  |[KOHTpOJBHAsI [KOHTPOJBHBIX
paboTa pabot
MexnyHapoaHas CTaHAapTA3aLUs B Y CTHBIN Ilepeuenn I1K-4.2
7 yIpaBICHUHN Ka4eCTBOM U 0TIpOC, BOIIPOCOB K
MeKyHapoaHble cranaaptel UCO 6 2 2 2 Kelic - 3a1aun (coOeceT0BaHHIO,
cepun 9000 Ha cucTeMbl KauecTBa KOMILJIEKT
CUTYaIlMOHHBIX




3aga4

Mertponorus B ynpaBieHUN Y CTHBII [lepeueHb [1K-4.2
kadgectBoM B Poccuu u 3a 6| 2 2 2  |ompoc, BOIIPOCOB K
pyoexoMm pedepat cobeceI0BaHUI0
Y CTHBIN [lepeueHnb [1K-4.2
oTIpoc, BOTIPOCOB K
CepTtudukamus B KeiiC - 3a7auu [coOece10BaHn
YIPaBICHUHN Ka4eCTBOM 5| 2 1 2 10,
KOMILJICKT
CUTYallMOHHBIX
3agad
[Mucemennas [Kommuiekr 11K-4.2
KonTpoasHas padota Ne 3 7| - 1 6  |[KOHTpOJIbHASI [KOHTPOJBHBIX
aboTa pabot
Htoro 72 | 18 | 18 | 36
I[IpakTHYecKkasi MOATOTOBKA 72 | 18 18 36
IIpome:kyTOUHAS aTTecTALMS 3aver  [Komruiekr I1K-4.2
- - - - BOTIPOCOB K
3aYeTy
Bcero 72 | 18 | 18 |36
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ConuanbHble 1 SKOHOMUYECKUE Y cTHBIN [lepeueHnb [1K-4.2
1 OCHOBBI Ka4eCTBa 8| 2 2 4  lompoc, BOIIPOCOB K
pedepar coOece10BaHMIO
DBOJIIOLHUS METOJIOB Y CTHBIN [lepeueHb [1K-4.2
2 o0ecrieueHns KayecTBa orIpoc, BOTIPOCOB K
Kelic - 3amauu [cobeceoBaHU
8| 2 2 4 10,
KOMITJICKT
CUTYaIMOHHBI
X 337124
3 OmbIT yripaBJeHUsI KAU€CTBOM B YcTHBIN [lepeuenn I1K-4.2
3apyOeKHBIX CTpaHax OIIpoC, BOIIPOCOB K
Kelic - 3amayu [cobeceqoBaHU
71 2 1 4 10,
KOMILJIEKT
CUTYallMOHHBI
X 3a/1a4
[Tucemennas [KomruiekT [1K-4.2
KonTtponbHas padorta Ne 1 51| - 1 4 |KOHTPOJIbHASI KOHTPOJIBHBIX
paboTa padot
VYnpapieHue Ka4eCTBOM Y CTHBIN [lepeueHb 11K-4.2
B Poccun 0TIpOC, BOIIPOCOB K
4 71 2 1 4 KeWic - coOeceI0BaHMIo,
3agaun KOMILJIEKT
CUTYaIMOHHBIX
3ajgau
Y CTHBIT [lepeueHn 11K-4.2
5 |BceoOiiee ynpaBiieHue Ka4eCTBOM 2 1 4 lompoc, BOIIPOCOB K
pedepar cobece10BaHUIO
6 CrannapTu3zanus B yrpaBjieHUU Y CTHBIN IlepeueHb [1K-4.2
kauecTBOM B Poccun OTIpOC, BOIIPOCOB K
Kelic - 3a7a4uu co0ecel0BaHU
2 1 4 10,
KOMITJIEKT
CUTYaIllMOHHBIX
3ajgau
[Tucemennas [Kommuiekr [1K-4.2
KonTtponsnas pabota Ne 2 - 1 4  |KOHTpOIIbHAS [KOHTPOJBHBIX
paboTa pabot
MexnyHapoaHas CTaHAApTHA3ALUs B Y CTHBIN IlepeueHn I1K-4.2
7 yIpPaBICHUH Ka4€CTBOM U 0TIpOC, BOIIPOCOB K
MexayHapoaHbie cranaaptel MCO 5| 2 1 5 Kelc - 3a7auu (co0eceI0BaHuIO,
cepunt 9000 Ha cucTeMbl KayecTBa KOMILJIEKT
CUTYaIlMOHHBIX
3agad




Mertponorus B ynpaBieHUN Y CTHBII [lepeueHb [1K-4.2
8 KadecTBOM B Poccuu u 3a 3| - 1 2  |ompoc, BOITPOCOB K
pyoexoM pedepat cobeceI0BaHUI0
9 CepTtudukanus B YcTHbIN [lepeuenn [1K-4.2
yIPaBICHUHN Ka4€CTBOM o1mpoc, BOITPOCOB K
Keiic - 3a7auu [coOece10BaHn
3| - 1 2 10,
KOMILJICKT
CUTYaIllMOHHBIX
3aja4y
[Mucemennas [Komruiekr I1K-4.2
KonTpoasHas padota Ne 3 7| - 1 6  |[KOHTpOJIbHASI [KOHTPOJBHBIX
paboTta pabot
Htoro 72 | 14 | 14 | 44
IIpakTHYeckas MOAroTOBKA 72 | 14 14 44
IIpome:kyTOUHAS aTTEeCTALMS 3auer Komruiekt T11K-4.2
- - - - BOITPOCOB K
3aveTy
Bcero 72 | 14 | 14 |44

3aouHasi popma o0yuyeHHs — He peau3yeTcs

5.1. JIeKIIMOHHBII KYPC C yKazanuem 6u008 UHMEPAKMUBHOU hOPMbL RPOGEOECHUA 3AHAMUN™

Tema nexuun (u/mim Bcero, yacos / yacos
HauMEHOBaHuUe pa3jen) MHTepP.3aHATHI/
(6u0 unmepaxmusnoi Conep:xanue Tembl (/WM pa3jaesia) NpaKTHYeCKAast
hopmul nposedenun
Ny MOAr0TOBKA
3anamuit)/(npakmuyiecka
A NH0020MO6Ka) oyHas OYHO-
dopma [3a0unasn
dopma
CormanbHbie u | [loHsiTue kauecTBa. JKOHOMHYECKUE ACTIEKThI KAYECTBA.
DKOHOMHUYECKHE OCHOBBI | Kitaccudukanus 3aTpar Ha Ka4ecTBO. DKOHOMUYECKAs ) 2/-12
KayecTBa 3¢ (HEKTUBHOCTD YIIYUIICHHS KauyecTBa
(npakxmuyeckas
1n0020mosKa)
DBOJIOLIUS meto10B | [lonaTtue metonoB kauectBa. MHCTpyMEHTHI oOecrieueHus 2/-/2 2/-/2
oOecrieueHns KauecTBa Ka4CCTBa
(npakxmuyeckas
1n0020MmosKa)
OnbIT yIpaBJIeHUs | 3apOXkACHUE DIEMEHTOB YIPaBIEHUS KauecTBOM B Poccun.
KaueCTBOM B | PazBuTHe koHTpos KauecTBa. Pa3zpaboTka METOIOB OLIEHKH
3apy6e)KHBIX cTpaHax Ka4yecTBa TOBAPOB HUJIH YCHIYT. COBpeMeHHLHTI MEHEPKMEHT 2/2/2 21212
(nexyus-ouckyccus)! kauecTBa B Poccun. OnbIT ynpasnenus kauectBom B CIIIA,
(npaxmuyeckas SAnonnn. Cranpaptser UCO cepun 9000.
n0020mosKa)
Pa3BuTre 1 cTaHOBJIEHME PJIEMEHTOB YIIPABJICHUS KA4eCTBA
VYnpasnenue
B Poccun. KoHTponb kauecTBa U METOIbI OLIEHKH KauecTBa 21212 2/2/2
KkauecTBOM B Poccun .
MPOAYKIUU HA OTEYECTBEHHBIX NpeAnpUsITHsIX. CUCTEMHBII
(nexyusi-ouckyccus)!
MOJXO/] K YIIPABIECHUIO KauyecTBOM. OMBIT OpraHu3auu
(npaxmuvieckas paboTsl rpymm kadecTBa B Poccum.
no02omosKa)




BceoOmiee ympasneHue

OCHOBHBIE COCTaBJIAIOMINE BCEOOILEro YIpaBlICHUS

KaueCTBOM KauecTBOM. MoJielIh BCEOOIEro yrpaBieHHsI KaueCTBOM 2/-12 2/-12
(npakmuueckas
n0020MmosKa)
CrannapTu3anus Bl & C
A — YIIHOCTH TPOIIECCOB cTaHmapTu3anun. Cucrema 2/-2 2/-12
- Pocc cranaapruzanuu Poccun. Cuctema MeXIyHapOAHBIX
CTaHJapTOB
(npakmuueckas
nooecomoska)
Mesx1yHapoaHas SO 9000:2015 «Cuctema MEHEKMEHTA Ka4eCTBa.
CTaHIapTU3aLUs B (OCHOBHBIE TIOJIOKEHHUS U CIOBAPhY - MPEJICTABIIAET COO0M
yrpaBieHuu KadecTBoM [BBeneHne B CMK, a Taxke cioBapb TEpMUHOB U 2/-12 2/-12
158 MEKIyHapOIHbIE (OIPEACICHUN.
crannaptel UCO cepun [[SO 9001:2015 «Cucrema MeHeI)KMEHTa KauecTBa.
9000 Ha  cuctemsl |[peboBaHUs» - yCTaHABIUBAET TPEOOBAHUS JUISI CUCTEM
KauecTBa MEHEDKMEHTa KauecTBa u omnpeaenser moaenb CMK,
(npaxmuueckas OCHOBAHHYIO Ha TIpoIleccax.
1n0020MmosKa) 1SO 9004:2009 «MeHemKMEHT IS JOCTHKEHUS
YCTOWUYMBOTO ycniexa opranu3aiun. [Togxoa Ha ocHOBe
MEHEKMEHTa KaueCTBay.
[SO 19011:2011 «PykoBoasmue yka3aHus 0 ayquTy
CHCTEM MEHEDKMEHTA.
Pomb ®m Mecro MeTpOJOrHMYecKOro oOecredeHus B 2/-12 -/-1-
Mertponorus B
yIPaBJIICHUN KAYeCTBOM TPOAYKIMH U JACATEIbHOCTH
YHpaBJICHIN opranuzanuii. Kak opranusyercst MeTpoJiornueckas ciryxoa
kauecTeoM B Pocenn B MPEINPUATHS, METOJIOJOTHIO KOHTPOJII B YKU3HEHHOM
3a pybexom IIMKJTIE TMPOEKTHPOBAHMS IIPOM3BOJCTBA M JKCIUTyaTAIUH
(npaxmuyeckas IMPOMYKIMH, METOABl M CpeAacTBa u3MepeHuil. OCHOBBI
n0020mo6Ka) CTaHJapTH3AINH u METOI0JIOTUIECKHE OCHOBBI
aBTOMATH3aIHU METPOJIOTHIECKOTO oOecrieueHust
yIIpaBJICHUS] KAYECTBOM
Cepruduxams 5 Ceprudukanus npoayKiuu u ee nend. [lopsaok, mpasuia 2/-12 -/-1-
S~ U crnocoObl  (CXeMbI) TPOBEACHHS  CepTU(DUKAIMH.
ATCCTBOM Ceprudukanuss CHCTEM KauecTBa M OKOHOMHYECKHUE
OllcHKH paboThl 1o  ceprudukanuu. MapKupoBKa
(npakxmuueckast TOBapOB.
n0020MmosKa)
Hroro 18/4/18 14/4/14
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5.2. lIpakTnyeckne (CeMUHAPCKHE) 3AHATHS C YKAZAHUEM U008 NPOBEOCHUS 3AHAMUIL 8 UHM EPAKNUE-

Holl hopme*™

Bceero,
4acoB / 4acoB B
HaumenoBanue pazgena .
(I)Ole)l MPOBEICHUA U TEMbI 3aHATUHN HHTCPAKTUBHBIX
JHCIAILIHHLT (610 unmepaxmuenoii popmol nposedenus 3anamuii™) 3aHATHI/
npaKTHiec
Kaga
MMOArOTOBKAa
OYHas O4YHO-
3a04YHada
dopma
¢opma
ConmanabHbIe U IIpakTuyeckoe 3aHATHUE 1. ITonsitue Ka4yeCTBa.
SKOHOMHUYECKHE DKOHOMHYECKHE acIleKThl kKadecTBa. Kitaccmudukamms 3atpar 21212 2/-12
OCHOBBI Ka4ecTBa Ha KayecTBO. DKOHOMHYecKas 3(P(EKTUBHOCTH YIYyUILEHUS
(npakmuueckas KauecTBa
n0020Mo6Ka)
IBOIIOINS meTonoB | IIpakTnueckoe 3amstue 2. IloHsTHe MeETONOB KadecTBa.
oOecrieueHHs KauecTBa | MIHCTpyMEHTBI 0OecIieueHHs KauecTBa 21212 2/1/2
(kpyenvlil cmon)!
(npakmuueckas
1n0020MmosKa)
OmnbIT YIIPaBJIEHUS
IIpakTtnueckoe  3aHsaTue 3.  3apoKICHHE  DJIEMEHTOB
KaueCTBOM B
yrpaBiieHUs KadecTBOM B Poccum. PasButue koutposs | 1/1/1
3apyOCKHBIX  CTpaHax 1/1/1
. KadecTBa. Pa3paboTka METONOB OIIEHKH KayecTBa TOBAapOB
(kpyenvlii cmon)! N
unu ycnyr. CoBpeMeHHBI MEHEDKMEHT KadecTBa B Poccum.
(npakmuueckas
dzomoska) OnbiT ynpasinenus kadectBoM B CIHIA, Anonuun. CtanmapTel
no
HCO cepun 9000.
Konrpoasnas padora Ne 1 1/-/11 1/-11
Vipasenue IIpaktuyeckoe 3ansatue 4. PasBurue u  CTaHOBJICHHE
JJIEMEHTOB yIpaBlieHus KkadectBa B Poccun. KoHTpois
kadecTBOM B Poccun
KauecTBA W METOALI OLEHKM KadyecTBa MNpoAyKuuM Ha | 2/2/2 1/1/1
(ketic-memoo) OTEYECTBEHHBIX TpeanpuaATusXx. CHCTEMHBIM TMOIX0J K
(npaxmuueckas yIpaBJIeHHIO KauecTBOM. OIBIT OpraHU3aluk padOThl TPYII
noo2omoeKa) KauecTBa B Poccun.
BceoOmiee ynpasnenne |[IpakTuueckoe 3anatue 5. OCHOBHbBIE COCTABIISAIOIINE 2/-12 1/-11
KaueCTBOM BCEOOIEro ymnpasjieHHs KauecTBOM. Moenb BCeoOIIero
(npakmuyeckas yIpaBJICHHUsS KaueCTBOM
1n0020MmosKa)
CraHnapTu3amnus B | [IpakTrueckoe 3ausatue 6. CyliHOCTh IPOLIECCOB
yIpaBJIeHUH KadyecTBOM | cTaHiaptusanuu. Cucrema ctanaapTusanuu Poccun. 1/-11 1/-11
B Poccun CucremMa MEXIyHapOIHBIX CTaHJIAPTOB
(npakmuueckas KontponbHas paborta Ne 2 1/-11 1/-11
no02omosKa)
Mesx1yHapoaHas [IpakTryeckoe 3aHATHE 7.
CTaHIapTU3aLUs B [SO 9000:2015 «Cucrema MeHeKMeHTa KauecTBa. OCHOBHEIE
YIPABJICHUH KAa4eCTBOM [[IOJIOKEHUS U CIIOBAphby» - MPEACTABISAET COOO BBEICHHE B
141 MexayHapoanbie [CMK, a Taxke coBapb TEPMUHOB U OTIPEICTICHUN.
crangaptel MCO cepun [ISO 9001:2015 «Cucrema MeHEIKMEHTa KayecTBa. 2/-12 1/-/1
9000 wa  cucremsl [[peboBaHUA» - yCTaHABIUBACT TPEOOBAHHUS ISl CUCTEM
KauecTBa MEHEePKMEHTa KauecTBa u omnpenenser moaeins CMK,
(npakmuyeckas OCHOBaHHYIO Ha MpoIieccax.
1n0020moeKa) [SO 9004:2009 «MeHemKMEHT AJisl JOCTUKEHMSI YCTOMYNBOTO




yCriexa OpraHu3anuu. ITogxon Ha OCHOBE MEHEIXKMEHTA

Ka4eCTBay.
ISO 19011:2011 «PykoBoasiue yka3aHus 10 ayauTy CUCTEM
MCHCDKMCHTA.

Mertpoiorus B IIpaktnyeckoe 3anarue 8. Poab U MECTO METPOJIOTrHYECKOTO

yIPaBJICHUHM KAYECTBOM | OOECIIEYeHUsI B  YIPaBICHHM KAayeCTBOM MPOAYKIHH U

B Poccun u 3a pyOekoM | A€ATENBHOCTH OpraHu3aiui. Kak opranmsyercs| 2/-/2 1/-/11

(npakmuueckas METPOJIOTHYECKasi ~ CIy)KOa  MPEeAnpusaTusi, METOIOJIOTHIO

n0020MmosKa) KOHTPOJIS B )KU3HECHHOM ITUKJIC IIPOCKTHUPOBAHUS MPOU3BOJICTBA

M SKCIITyaTalliuu NpOAYKIOUH, METOJblI U CPCACTBA HSMGPGHHfI.
OcCHOBEBI CTaHJapTu3allui W MCTOAOJIOTMYCCKHUEC OCHOBLI
ABTOMATHU3allU METPOJIOTHYCCKOro oOecreueHUs YIIpaBJICHUA

Ka4eCTBOM
CepTtudukanus B [pakTnueckoe 3ansatue 9. Ceprudukanus NpoayKUUU U €€

yIIpaBJICHUN nemu. Ilopsimok, mpaBuna u crnocoOwl (cxembl) mpoBeaenust | 1/1/1 1/1/1
Ka4eCTBOM ceprupukaumuu. Cepruduxanuss cucTeM  KayecTBa U

(ketic-memoo)l SKOHOMMYECKHE OLIEHKM paboThl 1O  cepTU]UKAIIIHU.

(npakxmuueckas MapkupoBKa TOBapoOB.

no02omoeKa) KoHnTponsHas padora Ne3 1/-/1 1/-/1
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*NuTepakTuBHBIE (OPMBI MPOBEICHHS 3aHATHHA, MPEITyCMOTPEHHbIE padoueil mporpamMMon AWCIH-
TUTMHBI TIPOBOJATCS B COOTBETCTBUM ¢ [lomoskeHnem 00 mHTEpakTUBHBIX opmax oOydenus B ®I'BOY BO
CraBpononsckuii 'AY.

5.3. KypcoBasi pa6oTa y4eGHbIM NJIAHOM He NPeIyCMOTPeHA.

5.4. CamocTosiTesibHasi padoTa 00y4aromerocsi

Buasl camocTosiTe1bHON padoThI Ounas ¢popma, yacoB OuHo-3a04HasA popma, YacoB
K TeKylIeMy K ., K K .
KOHTPOJIO MNPOMEKYTOYHOU | TEKYHIEMY | IIPOMEKYTOIHOU
arTeCcTalumu KOHTPOJIIO arTeCcTaluumu
CouuanbHble W HSKOHOMHUYECKHE OCHOBBI 2/2 - 4/4 -
KauecTBa
DBOJIIOIUS METOJIOB 00€CIIEYeHHsI KaueCcTBa 2/2 - 4/4 -
OneIT ynpaBiaeHUs] KaYECTBOM B 3apyOEKHBIX 2/2 4/4
CTpaHax
Ympasnenue kauectBoM B Poccun 2/2 - 4/4 -
BceoOiee yrpaBieHne KaueCTBOM 2/2 - 4/4 -
CrannmapTuzanms B yIIpaBJICHUH KaueCTBOM B 2/2 - 4/4 -
Poccun
MexnayHapoaHas CTaHJAPTU3ALNS B
YIpaBJIEHUHM KAaueCTBOM U MEXKIyHapOHbIE 2/2 212
crannaptel UCO cepun 9000 Ha cucTeMsbl
KayecTBa
Mertposiorusi B yIpaBJICHHH KadeCTBOM B 2/2 2/2
Poccun u 3a pydesxom
CepTtuduxaius B ynpaBieHHH Ka4eCTBOM 212 2/2
IToaroroBka K KOHTPOJIBHBIM TOYKAM 18/18 - 14/14 -
IToaroroBka k 3auery - - - -
HUTOT'O 36/36 44/44

4. IlepeyeHb y4eOHO-METOAMYECKOr0 o0ecredeH sl JIs CAaMOCTOATEIbHOH PadoThl 00y4arOIIHX-
csl M0 TUCHUILINHE
YueOHOo-MeToAnuecKoe 00ecredeHre Ui CaMOCTOSTENbHOM paboThl 00yYarONIerocs Mo JUCIUILIIUHE
«YmpaBlieHHE KadyecTBOM» pPa3MEIIEHO B AJIEKTPOHHOW HMHGOPMAIMOHHO-00pa30BaTeIbHON  Ccpefe
YHuBepcutera M JOCTYHHO ISl OOydYaromierocs uepe3 ero JIWYHbIA KaOMHET Ha caiiTe YHuBepcurera.
Y4eOHO-MeToAuYeCKOe 00eCTIeYeHHE BKIIOYALT:
1. Pabouyro nporpammy IUCHUIUIMHBI €Y IPaBJIeHUE Ka4eCTBOM»
2. Metonuyeckie peKOMEHIAIMK [0 OCBOSHHIO JUCHUHUIUIMHBI «YTpaBICHHE KaueCTBOM»
3. MeTtonnyeckue peKOMEHIAIUU U OPTaHU3AIMHU CAMOCTOSITENIFHONM paboThl 0OYYaIOMIerocs Mo
JTUCHUILIMHE «YTIPaBIE€HNE KaueCTBOM»
4. Mertoanyeckue peKoOMEHIAINK M0 BHITIOTHEHHIO pedepara

Z[J'ISI YCIICITHOTO OCBOCHUS AUCHUILIINHBI, H606XOJII/IMO CaMOCTOATCIIbHO ACTAJIBHO U3YYUTH IIPCH-
CTABJICHHBIC TCMbI 110 pPCKOMCHAYCMbIM UCTOYHUKAM I/IH(I)OpMaI_II/II/IZ




Ne Pexomennyemblie ncTouHuKkH uHGpopmanmu(Ne
n/n | Tembl Il CAMCTOATEJILHOI0 H3Y4YCHHS HCTOYHHKA)
OcHoBHas HMomonnuren | Meton. HNuTepuer-
(m3 .8 PII 1) bHASA MaTepHaJIbl pecypcsl
(u3 .8 PILY) | (u3 .8 PILT) (u3 .9 PILT)

1 | CouunanbHpie U 5KOHOMHYECKHE 1-5 1-3 1-3 1-4
OCHOBBI KQ4€CTBA

2 | DBOJIIOIHS METOJIOB 00€CTICUCHUS 1-5 1-3 1-3 1-4
Ka4yeCcTBA

3 | OnbIT ynpaBieHUs: Ka4YeCTBOM B 1-5 1-3 1-3 1-4
3apyO0eKHBIX CTpaHaxX

4 | Yopasienue kauectBoM B Poccun 1-5 1-3 1-3 1-4

5 | BeeoGuee YIPaBJICHHE KAYECTBOM 1-5 1-3 1-3 1-4

6 | Crannmaptu3anus B yIpaBJIeHUU 1-5 1-3 1-3 1-4
KauecTBOM B Poccun

7 | MexnyHapoiHas CTaHIapTU3aLUsl B 1-5 1-3 1-3 1-4
YIIPABJICHUU Ka4Y€CTBOM U
MexayHapoaHbsle ctannaptel UCO
cepun 9000 Ha cHCTEMBI KauecTBa

8 | Merposorus B ynpaBieHnn kadectBom| 1-5 1-3 1-3 1-4
B Poccun u 3a pyOexom

9 | Ceprudukanus B ynpaBieHUU 1-5 1-3 1-3 1-4
Ka4eCTBOM

5. ®OH/1 OLIEHOYHBIX CPEACTB /s NMPOBeJIeHNs MPOMEKYTOYHOH ATTeCTAMH 00y4aloLIUXCH MO0

AUCIHHUIIINHE «praBJ'IeHI/Ie Ka4dye€CTBOM>».

7.1 IlepeyeHb KOMNETEHUHM ¢ YKa3aHHeM 3TanoB uxX GopMUPOBAHUS B Npollecce 0OCBOEHHs 00-

pa3oBaTeIbHO MPOrpaMMbl

Ounas ¢popma 00yueHust

Komnerenuus JMcuMnInHbI/31eMeHThI POrPaMMbl CemecTpbl
(kox M coep:kaHue) (npaktuku, 'MA), yyacTByromue B
(opMupOBaHUH KOMIIETEeHHH
12 3|45 6|7 8
[1K-4.2 VYrpaBneHus U3MEHEHUAMU +
paspabaTsiBaeT, 000CHOBBIBAET U
+
peanr30BbIBACT IPOrPaMMBbI U Onenka OuzHEca
MIPOEKTHI, BKIIFOYasi UHHOBALUOHHOTO Kopriopatusnas conuanbHas n
Y HOBAaTOPCKOTO HAIPaBJICHUS OTBETCTBEHHOCTH
JEATEIIbHOCTU KOMIIAHUU C TOYKHU +
[IpenauriomMHas mpakTuka
3pEHUS UX OTBETCTBEHHOCTH IIEPE]L
006IIeCTBOM [ToaroroBka k craye u cnava +
roCy1apCTBEHHOIO DK3aMeHa
[ToaroToBka k npoueaype 3auThl 1 +
3al1Ta BBIITYCKHOMN
KBaJTM(PUKAIMOHHOHN pabOThHI
+
YupasiieHue Ka4ecTBOM




OuHo-3204Hast popma 00yueHust

Komnerenuus JAuMcuunImHbI/31eMeHThI POrpaMMbl CemecTpbl
(Koa U cofep:kaHMe) (mpakTuku, F'HA), yyacTByromue B
(opMupoBaHUM KOMIIETEHIIUT
3145 6 |7
TK-4.2 VYrpasneHus: U3MEHEHUIMHA
pa3pabateiBacT, 000CHOBBIBACT U
+

peaIM30BEIBAET IIPOrPaMMBI U
HpOGKTI)I, BKIJIFOYasi THHOBAITMOHHOT' O
158 HOBaTOpCKOFO HaHpaBJ’IeHI/ISI
ACATCIIbHOCTU KOMIIAHHUU C TOYKHN
3pCHI/I$I UX OTBCTCTBCHHOCTHU nepez[
00I1eCTBOM

Onenka OusHeca

KopnoparuBHas conuaabHast
OTBETCTBEHHOCTH

[IpenauruiomMHast mpakTuKa

IToaroToBKa K cade u cada
rOCyJIapCTBEHHOIO 3K3aMEHA

[ToaroToBka K mpoiieaype 3aiuTbl U
3allUTa BBIMYCKHOM
KBaJIM(PUKALIMOHHON paboThI

YupasjieHue Ka4ecTBOM




7.2 KpuTepuu U IKAaJIbl OLEHUBAHUSA YPOBHS YCBOCHHS KOMIeTeHIMii (hopMHpPYyeMBbIX

)II/ICIII/IHJI]/IHOﬁ ((! IPpABJCHNE KAYECCTBOM»

st ctynenToB QUHOi GopMEBI 00VYEHHUS 3HAHNUS 110 OCBAaUBAEMBIM KOMIIETCHIMSIM (DOPMHUPYIOTCS Ha
JIEKIHOHHBIX M NMPAKTHYECKUX 3aHATHAX, 2 TAKKE B IIpolecce CAMOCTOATEIbLHON NOAT0TOBKH.

B cooTBeTcTBHM ¢ OaJTbHO-PEHTHHIOBONM CHUCTEMOW OIICHKH MPHUHATONH B YHHUBEPCUTETE CTYICHTAM
HAYHCIISIOTCS OAJUTBI IO CIEAYIONINM BUAaM paboT:

KpuTepnu OlleHKH rmocenenus 1 padoThl HA JeKIMMOHHBIX 3auaTusax (vax 10 6annos)

10 6an0B — CTYACHT MOCETUJ BCE JICKIUM, aKTUBHO padOTaJl HA HHUX B IMOJHOM COOTBETCTBUH C
TpeOOBaHHUAMU TPETIOABATEIIS.

-1 6ana — 3a Kaxapld MPOMYCK JICKIMH WM 3aMeYaHHWe NPEeroaaBarelisi M0 TOBOJY OTCYTCTBHS
AKTUBHOTO YJ9acTHS 00YYArOIIEroCsl B BOCIIPHITHH U OOCYXICHUH PACCMaTPHUBAEMbIX BOIIPOCOB.

Kpurepnn orieHk# paboOThI CTY/ICHTA HA NPAKTHYECKHX 3aHATHAX

Pe3ynbTaTHBHOCTD PabOTHI Ha MPAKTUYECKUX 3aHSATHIX OIEHUBAETCS IMPEIOIaBaTeNIEM IO pe3yabTaTaM
co0eceJOBaHNH, aKTUBHOCTH Y4YacTHsS B 3aHSTHAX, MPOBOJMMBIX B HWHTEPAKTHBHON (opMe, W KadyecTBY
BBITNIOJIHEHUS TMCbMEHHBIX 33JJaHUI (TECTUPOBAHUE) M0 AUCHUIUIMHE (Max — 15 OanioB).

Cobecedosanue, mecmuposanue (oyeHxka 3Hanuil — Max 5 0ajioB):

5 6ann0B — 3a OIEHEHHBIE HA «OTJIMYHO» OTBETHl HAa TMOCTABJICHHBIC IPEIOIaBaTENIeM BOIPOCH U
Hammare 80% TpaBUIIBHBIX OTBETOB HAa TECTOBBIC 33IaHUS TI0 BCEM T€MaM JTUCIHUILIHHEI,

4 6amna — 3a ONEHEHHBIE HA «XOPOIIO» OTBETHl HA IOCTABJICHHBIC IMPEMOJABATENIEM BOMPOCH H
Hanmane 70% TMpaBUIIBHBIX OTBETOB HAa TECTOBBIC 33aHUS TI0 BCEM TeMaM JTUCIUTUIHHEL,

3 Ganna — 3a OLEHEHHBIE HAa «YyJOBJIECTBOPHUTEIHHO» OTBETHI Ha TOCTABJICHHBIE MpEIOaBaTeleM
BOMpoCkl 1 Ham4re 50% MpaBUIILHBIX OTBETOB HAa TECTOBBIC 33aHUS TI0 BCEM TeMaM JIUCIUILTIHEL.

2 0amna — 3a OIECHCHHBIC HAa «YIOBIETBOPHTEIBHO» OTBETHI Ha IOCTABJICHHBIE MpEINoaBaTeeM
Bonpockl U Hanuuue 40% MpaBUIbLHBIX OTBETOB HA TECTOBBIE 3aJaHUSI 10 BCEM TEMaM JUCIUIUIUHBIL.

1 6ann — 3a OLEHEHHbIE HAa «YIOBIICTBOPUTEIHHO» OTBETHI HAa IIOCTABIICHHBIC IPETOaBaTEIIEM
Bonpockl U Hanuuue 30% MpaBUIBLHBIX OTBETOB HAa TECTOBBIE 3aJaHUS 10 BCEM TEMaM JUCIUIUIUHBIL.

Kpurteprn OlleHKHM aKTUBHOCTH YYacTHs B 3aHSATHUSX, MPOBOAMMBIX B MHTEPAKTUBHOW (opMe — KeHc —
3aja4u, jienoBas urpa ((oyenka ymenuil u Hagvikos —max — 10 6amioB):

2,5 6anna: maHbl UCUEpPIIBIBAIOIIME W OOOCHOBAaHHBIC OTBETHI HA BCE TMOCTABJICHHBIC 3a/Ia4M; IMPH
OTBETaX BBIICISUIOCH TJIABHOE, BCE TEOPETUYECKUE TOJOXKCHUS YMEJIO CBS3BIBAINCH C TOCTaBJICHHBIMU
3aJjauaM#; OTBETHl ObUTM YETKUMH U KPATKMMH, a MBICIU H3JIaraliich B JIOTMYECKOW TOCIEIOBATEILHOCTH;
MOKa3aHO YMEHHE CaMOCTOSITEIbHO aHAIM3UPOBaTh (DAKThI, COOBITHSI M TPOIECCHI B WX B3aUMOCBSI3H U
JMAJICKTHYECKOM Pa3BUTHHU; TIPOSIBIICHBI IMYHOCTHBIE U OPTaHU3aTOPCKHE KayeCTBa.

2 0Ganna: ;aHbl TOJIHBIC, JOCTATOYHO OOOCHOBAHHBIC OTBETHI Ha IIOCTABIICHHBIC BOIPOCHI, IPH
OTBETaX HE BCErJa BBIACISUIOCH TJIABHOC, OTIEIBHBIC TIOJIOKCHUS HEJIOCTATOYHO YBSI3BIBAIUCH C
MOCTaBJICHHBIMU 3aJ]a4yaMH; OTBEThI B OCHOBHOM OBUIM KPAaTKMMH, HO HE BCEI/Ia YCTKHMMHU, OTCYTCTBYIOT
WHUIMATUBA U TBOPYCCKUE HAXOIKH.

1,5 6ayma: qaHbl B OCHOBHOM IPABHJIBHBIC OTBETHI HA BCE MOCTABJICHHBIC BOIIPOCHI, HO 0€3 JIOJDKHOMN
TIIyOMHBI 1 000CHOBAHUS; IPH OTBETAX HE BBIIEISIIOCH TJIABHOE; OTBETHI ObLIIM MHOTOCJIOBHBIMH, HCYSTKHUMHU U
0e3 JIOJDKHOM JIOTUYECKOH MOCIIe0BATeIbHOCTH, Ha OTHENbHBIC JONMOJHHUTEIbHBIC BOMPOCHI HE JIAHBI
MOJIOKUTEITHHBIC OTBETHI.

1 o0asr: YCBOCHHUEC OCHOBHOTI'O MaT€puajia Ha HU3KOM YPOBHEC; IIPHU OTBCTC Ha BOIIPOCHI U 3aJlaHUSA
SABHOC HCTIOHUMAHHC 3allaHusA; HCACHOCTb U NPHUMHUTUBHOCTb U3JIOKCHHUA MAaTCpUalla, HCYMCHUC pa6OTaTB C
rpyrmoﬁ 1 HEBBIIIOJIHCHHUEC NPCATIOKCHHBIX 3aJIaHuM.

PeliTHroBas oleHKa 3HaHUN NPU MPOBEAECHUM TEKYILETO KOHTPOJS YCIEBAEMOCTH HAKOHTPOJIBLHBIX
TOYKAX N03BoJIsIeT oOydaromemycsi HaOpate a0 60 GamioB. 3HaHUS, YMEHHsI U HaBBIKM MO (OPMHUPYEMBIM
KOMIETEHIMSM OLIEHUBAIOTCS 0 Pe3ybTaTaM BBIMOJIHEHUS MMCbMEHHOM KOHTPOJIBHOM paboThl (KOHTPOJIbHAS
TOUKa), KOTOpasi BKIIOUAET TEOPETUUECKUI BONIPOC (OIIEHKA 3HAHWN) M MPAKTUKO-OPUEHTUPOBAHHBIE 3aaHUs
(OLIEHKa yMEHUI U HaBBIKOB).

Kputepuu olileHKHM OTBETa Ha TEOPETUUCCKHI BONIPOC (BHAHUA).

2 oaa - BBICTABJIACTCA, KOrJa CTYACHTOM IaH HOJIHBIfI, pa3BepHYTLIﬁ OTBET Ha IIOCTaBJICHHBIN
BOIIPOC, IMOKa3aHa COBOKYIHOCTb OCO3HAHHBIX 3HaHUH II0 AUCHUIUIMHE, NOKA3aTCIIbHO PACKPBITBI OCHOBHBIC
IOJIOKCHHUA BOIIPOCOB; B OTBCTC IIPOCIICI)KHUBACTCA UYCTKasA CTPYKTYypa, JIOTHYCCKasA IOCICAOBATCIbHOCTD,
oTpaxaromasa CYIHOCTb PACKPBIBACMBIX HOHHTHﬁ, HBHGHHﬁ; OTBCT M3JIOKCH JIUTCPATYPHBIM SA3BIKOM C



HCIIOJIb30BAHUEM COBPEMEHHONM YKOHOMUYECKON TEPMUHOJIOTHH.

1,5 6anua - BeICTaBIsAETCS, KOTIa CTYJAEHTOM JIaH Pa3BEpPHYTbIH OTBET Ha IIOCTAaB- JIEHHBIN BONIPOC,
[I0Ka3aHa COBOKYITHOCTb OCO3HAHHBIX 3HAHUU 10 JUCLMILIMHE, B OCHOBHOM PAaCKpBIT 00CYK/IaeMblil BOIIPOC; B
OTBETE IIPOCIIEKUBAETCS JOIMUECKasl MOCIE0BATEIbHOCTD, OTPAKAIOIAsl CYLITHOCTh PACKPHIBAEMBIX IOHSATUMN
U SIBJICHUI; OTBET U3JI0XKEH JUTEPATYPHBIM SI3bIKOM C HCIIOJIb30BAHMEM JKOHOMUYECKOW TEPMHUHOJIOTHHU, HO
MOTYT OBITH JIOMYIIEHBI HEAOYEThl B ONpPENEICHUH MOHATUH, UCIPABICHHBIC CTYIEHTOM CaMOCTOSITEILHO B
Ipolecce OTBETA.

1 6asn - BeICTaBIIETCS, KOT/Ia CTYJ€HTOM JIaH HE IOJIHBIM OTBET HAa MOCTABJIEHHBIH BOIPOC, CJ1abo
PacKpbITbl  OCHOBHBIE  IIOJIOKEHMSI ~ BOIPOCOB; B  OTBETE€ HApYIIAEeTCs  CTPYKTYypa, JIOTUYECKas
[IOCIIEI0BATEIbHOCTD, OTPAXKAIOLIAsl CYLIHOCTh PAaCKPBIBAEMBIX IOHSATHI; B IPOLIECCE OTBETa HMCIIOJIB3YETCS
SKOHOMMYECKAs TEPMMHOJIOTHS, HO CTYJCHTOM JOIYCKAIOTCS HEAOYEThl B OIpPENEICHUM IOHITUH U He
UCIPABJISIIOTCSA CaMOCTOSTENIBHO B IIPOLIECCE OTBETA.

0,5 0as1a - 1aH HEMOJIHBIM OTBET, PEACTABIISAIONINI COO0N pa3po3HEHHbIE 3HAHUSI TI0 TEME BOIIPOCa C
CYLIECTBEHHBIMU OIIMOKaMU B ompeseneHusix. [IpucyTcTByoT pparMeHTapHOCTb, HEJTOTMYHOCTD U3JI0KEHUS.
CryZneHT He OCO3HaeT CBSI3b JIJAHHOTO TOHATHUS, TEOPUH, SIBICHHUS C JAPYTMMH OOBEKTaMM JMCUUIUIMHBIL.
OTCYTCTBYIOT BBIBOJIbI, KOHKPETH3ALUAH JI0KA3aTEIbHOCTb U3JI0KeHUs. Peub HerpaMoTHast. JlonoaHuTenbHbIe
U YTOYHSIOIIME BOMPOCHI MpenoAaBaTeNss HE MPHUBOJAAT K KOPPEKLMH OTBETAa CTYIEHTa HE TOJIbKO Ha
MTOCTABJIEHHBIN BOIIPOC, HO ¥ HA PYryue BOIPOCH! AUCIIUILIIUHBL.

0 6aJJ10B - IPH IOJTHOM OTCYTCTBHH OTBETA, UMEIOIIET0 OTHONICHHE K BOIIPOCY.

IIpakTHKO-OpMEeHTHPOBAHHbIE M CHUTYAllHOHHbIE 3aJa4M — 33/1aHUf, HaIpaBJIEHHbIE Ha
WCIO0JIb30BaHNE TPUOOPETECHHBIX 3HAHUM U YMEHUN B MPAKTUYECKOH JIEATEIBHOCTH

a) PpENpOayKTHUBHOIO YpPOBHSI (yMEHHMsI), TO3BOJISIONIME OLIEHUBAaTh YMEHUS CHHTE3HpPOBATh,
aHaJIM3UPOBaTh, 0000IIaTh (PAKTHUECKUH M TEOpEeTUYECKUH Marepual ¢ (OPMYIUPOBAHUEM KOHKPETHBIX
BBIBOJIOB, YCTAHOBJIEHUEM IPUYUHHO-CIIE/ICTBEHHBIX CBSI3EH;

Kpurepuu onienku

3 6aana. 3amaya pemieHa B 0003HaAYCHHBIN MPEToiaBaTesieM CpoK. B perennu HeT onmooK, MoJIydeH
BEpHBIN OTBET, 3a/laua pellieHa palMoHaIbHBIM criocoOoM. Clienanbl IpaBUIbHBIE BHIBOIBI.

2,5 O0anua. 3agada pernieHa B 0003HAYCHHBIN MpemojaBaTeieM CpoK. B pemieHnn HET OMIMOOK,
MOJIy4eH BEpPHBIN OTBET, 3aJjaua pelleHa palluOHaIbHBIM crioco6oM. CrenaHbl HelTpaBUIIbHBIE BBIBOJIBI.

2 f0anga. 3amava pemieHa ¢ 3alep)kkoil. B permeHum HeT ommOOK, TOJydeH BEPHBIN OTBET, 3ajavya
pelleHa palroHaIbHbIM criocoOoM. Crienanbl HenpaBUIbHbIE BBIBO/IBL.

1,5 6anna. 3amaya peimieHa ¢ 3aJepKKOM B 1IEJIOM BEPHO, HO JOIMYIIECHBl HE3HAYUTEIbHBIC OIIUOKH,
MCKa)KaIoII1e BHIBOIbI.

1 f6ann. 3amaya pemieHa ¢ 3aJep>KKOW B IIEJIOM BEPHO, HO JOMYIIEHbl HE3HAYUTENIbHbIE OLIMOKH,
MCKa)KaIOII1e BHIBOIbI.

0 6as10B. 3a/1a49a HE perieHa.

0) PEeKOHCTPYKTUBHOTO YpPOBHsSI (YMEHHS, HABBIKH), MMO3BOJISIONIME OLIEHWBATH U JUArHOCTUPOBATH
CHOCOOHOCTH 00y4aeMOro MPUMEHSTh UMEIOIINECS 3HAaHUE NMPU PEHICHUUNPOGECCHOHATBHBIX 3a/1a4 (3HaUCHUE
Y METOJIUKY pacuera Moka3aTenei);

Kpurepun ouenkn
8 GannoB 3ajmaua pemeHa B 0003HaueHHBIH MpenogaBaresneM cpok. CocTaBieH NpaBWIBHBIA aJTOPUTM
pelLIeHus 3aa4M, B JOTHYECKOM PAcCyX/ICHHH, B BBIOOpE OPMYI U PELICHUH HETOIINOOK, MOIy4eH BEpHBIN
OTBET, 3ajJjaya pelleHa palMOHaIbHBIM crocoOoM. PabGora BbIMOJIHEHa B MOJHOM 00beMe ¢ COOMIOJCHHEM
HE00X0AMMOM MoCe10BaTEIbHOCTH.
6 GannoB 3amaua pemeHa B 0003HAuYeHHBIH MpenogaBareneM cpok. CocTaBieH NpaBWIBHBIA aJTOPUTM
peleHus 3a7a4yu, B JIOTHYECKOM PACCY)KJICHUH U PEIIEHUH HET CYLIECTBEHHBIX OIIMOOK; MPaBUJIBHO CIETIaH
BBIOOD (OpMyI JUIS pELIeHMs; ecTh OObSICHEHHE PEIICHHUs, HO 3ajladya pelleHa HepalMOHAIbHBIM CIIOCOOOM
WM JIONYIIEHO He 0oJiee ABYX HECYIECTBEHHBIX OIIMOOK, OTy4eH BEPHBIA OTBET.
4 6anna 3amava pemieHa ¢ 3ajaepkkoil. PaboTa BbIoJIHEHA HE MOJHOCTHIO, HO 00BEM BBINOJIHEHHOM YacTH
TaKOB, YTO MO3BOJISIET MOJYYUTh MpPaBUJIbHBIE PE3YyNbTaThl M BHIBOABI. COCTaBIEH MpPaBUIIBHBIM alTrOpUTM
peleHus 3a7a4M, B JIOTHYECKOM PACCY)KJICHUU U PEIIEHUH HET CYIIECTBEHHBIX OIIMOOK; MPAaBUIBHO CIeNaH
BBIOOD (OpMyIN JUIS pelIeHHs; ecTh OOBsICHEHHE PELIeHMs, HO 3aJlauya pelleHa HepalMoOHAIbHBIM CIIOCOOOM
WIN JIONYIIEHO He 0oJiee ABYX HECYIECTBEHHBIX OIIMOOK, MOJIyYeH BEpHBINA OTBET
3 Ganna 3amgaya pemieHa ¢ 3aJ€pKKOM. 3ajaHHMe IMOHSATO IPAaBUIBHO, B JIOTHYECKOM PACCYKJIEHHHM HET
CYIIECTBEHHBIX OLIMOOK, HO JOMYIICHBI CYIIECTBEHHbIE OIIMOKHK B BbIOOpe (OpMysn MM B MaTeMaTHYECKHX
pacuerax; 3a/1a4ya peuieHa He MOJHOCTHIO MU B 00IIeM BUJIE.




2 faiana 3amada pelieHa 4YaCTHMYHO, ¢ OOJIBIIMM KOJHMYECTBOM BBIYHCIUTEIBHBIX ONIMO0K,00beM
BBIIIOJIHEHHOM 4acTH pa6OTBI HC MMO3BOJIACT CACIATh NPAaBUJIbHBIX BBIBOJOB.

1 6ann 3agada peimieHa HEMPABUIBLHO U 00BEM BBIMOJTHEHHON YacTH pabOTHI HE MO3BOJISICTCCIIATh
IMpaBHUJIbHBIX BBIBOJIOB

0 6aaui0B 3aaua He penieHa

Ecnu 3a mucbMeHHBIE OTBETHI HA KOHTPOJIBHOM TOYKE OOYJarOUIUiiCs HE OIYYn YAOBIETBOPSIOIIEE
€ro KOJIMYEeCTBO OayioB, TO OH MOXET MOJIyYUTh HQOUIPHTEIbHBIC 0AIBI 32 NMOATOTOBKY pedeparos,
crareii (He 6onee 15 6amioBs).

Pedepar - mpoayKT caMOCTOSTENBHOH pPabOTBI CTYIACHTA, NPEACTABISIIONIMNA COOOH KpaTKoe
U3JI0’KEHHE B MMCbMEHHOM BUJIE MOJYYEHHBIX PE3YJIbTATOB TEOPETUUECKOIO aHAIM3a ONPEAEICHHON HayqyHOU
TEMBI, T/Ie aBTOP PAaCKPHIBAET CYTh MCCIEAYeMOH MPOOJIeMBbl, PUBOIUT PA3IUYHBIC TOUKH 3PEHUS, a TAKKE
cOOCTBEHHEIE B3IJs1AblI HA HEC.

KpuTepnu H NOKa3aTe¢/ I, UCIT0JIb3YEMbIC ITPHU OCHUBAHHUH pe(bepaTa

Kpurepun IHoka3zaTenn
1.HoBu3Ha - aKTyaJbHOCTh MPOOJIEMBI U TEMBI;
pedepupoBaHHOro - HOBH3HA W CAMOCTOSTEIHHOCTD B IIOCTAHOBKE TPOOJIEMBI, B
TEKCTa

(hopmMyTUpPOBAaHUN HOBOTO aCTIE€KTa BEIOPAHHOM /ISl aHATIN3a TTPOOJIEMBI,

Make. — 2 . o
aKce Gana - HAJIMYKME aBTOPCKOM TMO3UIIHH, CAMOCTOSATEIILHOCTE CY)KICHU.

2. CreneHb pacKpBITUSL | - cOOTBETCTBHE ITaHA TeMe pedepara;
CYITHOCTHU IIPOOIEMBI

Makc. — 2 6anna

- COOTBETCTBHE COJIEPKAHMS TeMe U IUaHy pedepara;
- MOJIHOTA U TJTyOMHA PacKpbITUS OCHOBHBIX MOHATUN MTPOOIIEMBI;
- 000CHOBaHHOCTH CIIOCOOOB M METOJI0B pabOTHI C MATEPUAIOM;

- yMeHHe paboTaTh C JUTEPATypOi, CHCTEMATU3UPOBATh U
CTPYKTYpUPOBATh MaTepHal;

- yMeHHue 0000111aTh, COMOCTABIATh Pa3INYHbIe TOUKH 3PEHHUS 1O
paccMaTpuBaeMoMy BOIIPOCY, apryMEHTUPOBATh OCHOBHBIE MOJIOXKEHUS U
BBIBOIbI

3. OGoCHOBaHHOCTD | - KpyT, IIOJHOTA UCIIOJIb30BAHUS JIUTEPATYPHBIX HCTOYHUKOB 110
BBI60pa HCTOYHHUKOB Hpoﬁ]‘[eMe;

Make. — 2 Ganna - IIpMBJICUYEHUE HOBEUIHMX paboT Mo mpobieme ((KypHalbHbIE TyOINKALUH,

MaTepuaibl COOPHUKOB HayUYHBIX TPYAOB U T.1I.).

4. CoOmronenue
TpeOOBaHUMN K -
0(hOPMIICHUIO

npaBUIbHOE 0(OPMIICHHE CCHUIOK Ha UCIIOIB3YEMYIO JINTEPATYPY;
IPaMOTHOCTb H KYJIbTYpPa U3JI0OKCHHUS;

- BJIQJICHUE TEPMUHOJIOTHEH ¥ IOHATUIHBIM alnapaToM MpoOJIeMbl;
- cobmoeHne TpeboBanuil k 00bemy pedepara;

- KyJIbTypa 0(OpMIICHUS: BBIJCIICHHE a03alIeB.

Makc. — 2 6auia

5. 'pamotHOCTEMaKc. - oTcyTcTBUE opdorpaduyecKuxX U CHHTAKCHYECKUX OLIHOO0K,
— 2 Gasa CTUIMCTUYECKUX ITOTPEIIHOCTEN;

- OTCYTCTBHUE OINEYATOK, COKpAILlEHHH CII0B, KpOME OOLICTIPUHATHIX;
- IUTEpaTypHBIN CTUIIb.

Bcero 6amnos: Makc. «yIIOBJIETBOPUTENILHOY - 3-5 0aJIJIOB, «XOPOILOY - 6-7 Oania, «OT-TUYHOY -
— 10 6amnoB 8-10 Gansos
Lo pezyrvmamam meKyuien 0a1bHQ-PeUmut2080l QUEeHKU, 00yJIaromeMycsi MOXKeET ObITh

BBICTaBJICH 3a4eT.

IlepeBoa peHTHHIOBBIX OAIOB B CUCTEMY UTOTOBOM OIIEHKH 3HAHHHA 0O0YYaIOUIMXCSNO AUCHUILINHE:
«3auTeHo» - 55 6aiIoB U BbIIIE (MPU YCIOBUM BBIIIOJHEHHS BCEX MEPOINPHUATHI y4eOHOIrOIUIaHa);
«He3zaureno» - menee 45 6aoB.

B cinyuae HemoctaTOYHOCTH 0ayioB, HAOPAHHBIX MO pe3yJbTaTaM TEKYIIeH OalbHO-PEHTHHIOBON
OLIEHKH, CTYJICHT IPUXOUT Ha UTOTOBYIO (POPMY KOHTPOJISA — 3auem.



I[HSI CTYACHTOB s!‘lH!!-}aﬂ‘lH!!ﬁ m!!pMBI !!ﬁ!‘lgﬂﬂﬂ 3HaHUA II0 OCBaMBACMbIM KOMIICTCHIHUAM

dbopMHPYIOTCS HAa JIEKHHMOHHBIX W TMPAKTHYECKHX 3aHSITHUSIIX, a4 TaKKe B MpoIllecce CaMOCTOSITeJIbHOI
NMOJITOTOBKH.

B cooTBeTcTBHM ¢ OaTbHO-PEHTHHIOBONM CHUCTEMOW OIICHKH MPHUHATON B YHHUBEPCUTETE CTYICHTAM
HAYHCIISIOTCS OAJUTBI IO CIEAYIONINM BUAaM paboT:

Kputepuu O1eHKH mocenieHns 1 padoThl HA JEKIMOHHBIX 3aHaTusax (vax 10 6annos)

10 6an0B — CTYACHT IMOCETUJ BCE JICKIIUM, aKTUBHO padOTaJl HA HHUX B IMOJHOM COOTBETCTBUH C
TpeOOBaHUAMU TPETIOABATEIIS.

-1 6ana — 3a KaxAbld MPONMYCK JICKIMH WJIM 3aMeYaHhe IPENoJaBaTeNisi 10 IOBOJY OTCYTCTBHS
AKTUBHOTO Y9acTHS 00YYAOIIEroCs B BOCIIPUATHH U 00CYKICHUH pacCMaTPHUBAEMbIX BOIIPOCOB.

Kpurepun onieHkr paboThI CTY/ICHTA HA NPAKTHYECKHX 3aHATHAX

Pe3ynbTaTHBHOCTH PabOTHI Ha TPAKTUYECKUX 3aHATHSIX OIEHUBACTCS IMPEI0IaBaTeNIEM IO pe3yabTaTaM
co0eceJOBaHNH, AaKTUBHOCTH YYacCTHsS B 3aHSTHSX, NMPOBOJAWMBIX B HMHTEPAKTUBHOW (opMe, W KadecTBY
BBITNIOJIHEHUS TMCbMEHHBIX 33JJaHU (TECTUPOBAHUE) M0 AUCHUIUIMHE (Max — 15 OanoB).

Cobecedosanue, mecmuposanue (oyeHxa 3Hanuil — Max 5 0ajioB):

5 6ans0B — 3a OICHEHHBIC HA «OTJIMYHO» OTBETHI HA TIOCTABJICHHBIC IMPETOaBaTEIeM BOIPOCHI H
Hanmuure 80% MpaBUILHBIX OTBETOB HA TECTOBBIC 3a/IaHUSI IO BCEM TeMaM JIUCIUIUIMHEL;

4 Gajnaa — 3a OIICHCHHBIC HAa «XOPOIIO» OTBETHI HAa TOCTaBJICHHBIC IpPEMojaBaTelieM BOIPOCH U
Hanmure 70% MpaBMIIbHBIX OTBETOB Ha TECTOBBIC 3aaHHS 110 BCEM TeMaM JTUCITUILINHEI,

3 faama — 3a OIICHCHHBIE Ha «YJOBJICTBOPHTEIHHO» OTBETHI HA TOCTABJICHHBIC IPEIoaBaTesieM
BOINPOCH 1 Hamuue 50% MpaBHIBLHBIX OTBETOB HAa TECTOBBIC 3aJaHHSI 10 BCEM TEMaM JUCITUTITHHEIL.

2 0ajayga — 3a OIICHCHHBIC HAa «YJOBIIETBOPHUTEIBHO» OTBETHI HAa ITOCTABJICHHBIC IPEIOJaBaTelieM
Bonpockl U Hauue 40% MpaBIWIBLHBIX OTBETOB HA TECTOBBIC 33JaHKS 110 BCEM TEMaM JIUCITUTUTHHEIL.

1 6ann — 3a OLEHEHHbIE HAa «YIOBIICTBOPUTEIBHO» OTBETHI HAa IIOCTABIICHHBIC IPETOAAaBaATEIIEM
Bonpockl U Hanuuue 30% MpaBUIBLHBIX OTBETOB HA TECTOBBIE 3aJaHUSI 10 BCEM TEMaM JIUCIUTUIUHBIL.

Kpurteprn OlleHKM aKTUBHOCTH YYacTHs B 3aHSATHUSX, IPOBOJIMMEIX B MHTEPAKTUBHOW (Gopme — Kehc —
3aja4u, jienoBas urpa ((oyenka ymenuil u Hagvikos —Max — 10 6amioB):

2,5 6anna: nmaHbl MCUEpIIBIBAIOIIME W OOOCHOBAHHBIC OTBETHI HA BCE TOCTABJICHHBIC 3a/Ia4M; IMPH
OTBETaX BBIICISUIOCH TJIABHOE, BCE TEOPETUYECCKUE TMOJOXKEHHUS YMEJO CBS3BIBAINCH C MOCTaBJICHHBIMHU
3aJjauaM#; OTBETHl ObUTM YETKUMHU U KPATKHMMH, a MBICIU H3JIarajiich B JIOTMYECKOW TOCIEIOBATEILHOCTH;
MOKAa3aHO YMEHHE CaMOCTOSITEIbHO aHAIM3UPOBaTh (DAKThI, COOBITHS M TPOIIECCHI B WX B3aUMOCBS3H U
JMAJICKTHYECKOM Pa3BUTHH; IPOSIBIICHBI IMYHOCTHBIE U OPTaHU3aTOPCKHE KayeCTBa.

2 0Ganna: ;aHbl IOJIHBIC, JOCTATOYHO OOOCHOBAHHBIC OTBETHI HA IIOCTABICHHBIC BOIPOCHI, IPH
OTBETaX HE BCErJa BBIACISUIOCH TJIABHOE, OTIEIIbHBIC TIOJIO)KCHUS HEJIOCTATOYHO YBSI3BIBAIUCH C
MOCTaBJICHHBIMU 3aJ]adyaMH; OTBETHl B OCHOBHOM OBUIM KpPaTKHMMH, HO HE BCEr/Ja YETKHMMH, OTCYTCTBYIOT
WHUIMATUBA U TBOPYCCKUE HAXOIKH.

1,5 6ayma: qaHbl B OCHOBHOM ITPAaBHJIBHBIC OTBETHI HA BCE MOCTABJICHHBIC BOIIPOCHI, HO 0€3 JIOJDKHOMN
TIIyOMHBI M1 000CHOBAHUS; IPH OTBETAX HE BBIIEISIIOCH TJIABHOE; OTBETHI OBLJIM MHOTOCJIOBHBIMU, HEYETKUMU U
0e3 JIOJDKHOHM JIOTMYECKOH MOCIe0BATeIbHOCTH, Ha OTHENbHBIC JOINOJHHUTEIbHBIC BOMPOCHl HE JIAHbBI
MOJIOKUTEITLHBIC OTBETHI.

3 6a/1: ycBOEHHE OCHOBHOTO MaTepHala Ha HM3KOM yPOBHE; IIPH OTBETE€ Ha BOIPOCHI M 3aJaHUS
SIBHO€ HEMOHHMMAaHHWE 3aJ[aHMsl; HESICHOCTh M MPUMHUTHBHOCTh M3JIOKEHHUS MaTepuaya; HeyMeHue padoTaTh C
TPYIION U HEBBIOJIHEHUE MPEATOKEHHBIX 3aJaHHH.

PeliTHroBas oleHKa 3HaHUN NPU MPOBEAEHUH TEKYLETO KOHTPOJS YCIIEBAEMOCTH HAKOHTPOJIBHBIX
TOYKAX N03BoJIsIeT oOydaromemycsi HaOpate a0 60 GamioB. 3HaHUS, YMEHHsI U HaBBIKM MO (OPMHUPYEMBIM
KOMIIETEHIUSIM OLIEHUBAIOTCS 10 pe3ybTaTaM BBINOJIHEHUS MMCbMEHHOM KOHTPOJIbHOM paboThl (KOHTPOJIbHAS
TOUKa), KOTOpasi BKIIOUAET TEOPETUUECKUI BONIPOC (OIIEHKA 3HAHUN) M NMPaKTHKO-OPUEHTUPOBAHHBIE 3aaHUs
(OLlEHKa yMEHHUI U HaBBIKOB).

Kpurtepuu olleHKH OTBETa Ha TEOPETUYECKH BOIPOC (3HAHUA):

4 Ganaa - BHICTaBJIAETCH, KOTJIA CTYAEHTOM JaH MOJHBIA, Pa3BEPHYTHI OTBET Ha MOCTABJIEHHBIM
BOIPOC, MOKa3aHa COBOKYITHOCTh OCO3HAHHBIX 3HAHUH MO JAWUCIUIUIMHE, OKa3aTeIbHO PACKPHITHI OCHOBHBIE
MIOJIOKEHHSI BOIPOCOB; B OTBETE IPOCIEKUBACTCS 4YETKas CTPYKTypa, JIOTWYECKas IOCIeI0BaTeIbHOCTbD,
OTpa’karollas CYIIHOCTh PACKPBIBAEMBIX MOHATHH, SBICHHI; OTBET M3JIOKEH JUTEPATYPHBIM SI3BIKOM C
HCIIOJIb30BAHUEM COBPEMEHHON YKOHOMUYECKON TEPMUHOJIOTHUH.




1,5 6anua - BeICTaBIsAETCS, KOT/Ia CTYJAEHTOM JIaH Pa3BEpHYTHIM OTBET HA MOCTaB- JIEHHBIN BONIPOC,
[I0Ka3aHa COBOKYITHOCTb OCO3HAHHBIX 3HAHUU 10 JUCLMIUIMHE, B OCHOBHOM PAacCKpBIT 00CYK/IaeMBblil BOIIPOC; B
OTBETE MPOCIIECKUBACTCS JIOTUYECKAsE MOCIIEI0BATEIbHOCTD, OTPAXKAIONIAS CYIIHOCTh PACKPHIBAEMBIX TOHATUI
u HBHGHHﬁ; OTBCT HU3JIOKCH JIUTCPATYPHLIM A3BIKOM C HCIIOJIb30BAHHUEM SKOHOMHYECKOM TCPMHHOJIOTUH, HO
MOT'YT OBITE J0NYHICHBI HEAOYCTHI B OIMPCACIICHUN HOHHTHﬁ, HCIIPABJICHHBIC CTYACHTOM CaMOCTOATCIILHO B
IIpoLecce OTBETA.

1 6asn1 - BeICTaBIIETCS, KOT/Ia CTYJCHTOM JIaH HE IOJIHBIM OTBET Ha MOCTABJIEHHBIH BOIPOC, CJ1abo
pPacKphITBl  OCHOBHBIE  IIOJIOKEHHSI BOIPOCOB; B  OTBETE HApYIIAeTCs  CTPYKTypa, JIOTHYECKas
HOCJIEI0BATEIbHOCTD, OTPAKAIOMIAS! CYIIHOCTh PACKPHIBAEMBIX IMOHATHI; B INPOIECCE OTBETA HCIOJB3YyeTCs
OKOHOMHYCCKAasA TCPMHHOJIOTUsA, HO CTYACHTOM JOITYCKArOTCA HCAOYCTBI B OIPCACICHUHU MOHATHI W HE
UCTIPABIISIOTCSA CAMOCTOSATENIFHO B ITPOIIECCE OTBETA.

0,5 6as1a - 1aH HEMOJIHBIM OTBET, PEACTABIAIONINI COO0N pa3po3HEHHBIE 3HAHUSI TI0 TEME BOIIPOCa C
CYIIECTBEHHBIMHU OMIMOKAaMH B ompeaeneHusx. [IpucyrcTByoT hparMeHTapHOCTh, HEJIOTUYHOCTD M3JI0KCHUS.
CTYJICHT HC OCO3HACT CBA3b [JAHHOTO IIOHATUA, TCOPHH, SABJICHUA C APYTHMU 00beKTaMH JUCIHUITIINHBI.
OTCYTCTBYIOT BBIBO/JIbI, KOHKPETU3AIUAN NO0KA3aTCIbHOCTb U3JIOKCHU . Peun HErpaMoTHasd. I[OHOHHI/ITCHI)HI)IC
U YTOYHAIOIIMUC BOIIPOCHI NPCHOAaBaTCIA HC MNPUBOAAT K KOPPEKIOUKW OTBCTA CTYACHTA HC TOJIBKO Ha
ITOCTaBJIEHHBIN BONPOC, HO U HA JPYTHE BOIPOCHI JUCLUIIIINHBI.

0 6aJ1J710B - IPH TIOJTHOM OTCYTCTBHH OTBETA, UMEIOIIET0 OTHOIICHHE K BOIIPOCY.

IIpakTHKO-OpMEeHTHPOBAHHbIE M CHUTYAllHOHHbIe 3aJa4M — 33/1aHUf, HaIpaBJIEHHbIE Ha
MCIO0JIb30BaHNE TPUOOPETECHHBIX 3HAHUM U YMEHUHN B MPAKTUYECKOH JIEATEIBHOCTH

a) PpENpOayKTUBHOIO YpPOBHSI (YMEHHMsI), TO3BOJISIONIME OLIEHUBAaTh YMEHUS CHHTE3HpPOBATh,
aHaJIM3UpPOBaTh, 0000MmIaTh (DaKTUUECKUH M TEeOopeTHdyecKHil Marepual ¢ (OpMYIHMPOBAHHEM KOHKPETHBIX
BBIBOJIOB, YCTAHOBJIEHUEM IPUYUHHO-CIIEICTBEHHBIX CBSI3EH;

Kputepuu orieHKH

3 6anna. 3aymaya pemieHa B 0003HaAYCHHBIN MPEToiaBaTesieM CpoK. B perennu HeT onmooK, MoJIydeH
BEpHBIN OTBET, 3a/lauya pellieHa palloHalIbHBIM crioco0oM. Crienanbl MpaBUIbHbIE BHIBOIBI.

2,5 O0anua. 3amgada pernieHa B 0003HAYCHHBIN MpemojaBaTeieM CpoK. B pemieHnn HET OMIMOOK,
MOJIy4eH BEpPHBIN OTBET, 3aJjaua pelleHa palluOHAIbHBIM crioco6oM. Cenanbl HelIpaBUIIbHBIE BBIBOJIBI.

2 f0anga. 3amava pemieHa ¢ 3alep)kkoil. B pemiennn HeT ommOOK, MOJy4YeH BEPHBIM OTBET, 3ajavya
pelieHa palroHalIbHbIM criocoboM. Crienanbl HenpaBUIbHbIE BBIBO/IBL.

1,5 6anna. 3amaya peimieHa ¢ 3aJepKKOM B 1IEJIOM BEPHO, HO JOIYIIECHBl HE3HAYUTEIbHBIC OIIUOKH,
HCKa)XAIOIIUE BBIBOJBI.

1 O6ann. 3anmaya peuieHa ¢ 3aJep>KKOW B IIEJIOM BEPHO, HO JOMYIIEHbl HE3HAUUTEIbHBbIE OIIMOKH,
HCKaXXAIOIIUE BBIBOJBI.

0 6as10B. 3a/1a49a HE pelieHa.

0) PEKOHCTPYKTHMBHOTO YPOBHS (YMEHHsS, HABBIKH), MMO3BOJIAIONIME OIICHUBATH M JUATHOCTUPOBATH
CHOCOOHOCTH 00y4aeMOro MPUMEHSTh UMEIOIINeCS 3HaHUE MPU PEHICHUUNPOGECCHOHATBHBIX 3a/1a4 (3HaUCHUE
Y METOJIUKY pacuera Moka3aTenei);

Kpurepuu onieHKu
8 0amoB 3amaua pemeHa B 0003HAYCHHBIM TperojaBareiieM CpokK. COCTaBJICH NPaBHIBHBIA alrOpPUTM
peleHHs 3a1auu, B JIOTHYECKOM PacCyXJICHUH, B BbIOOpEe (GOpMYIT U pEIICHUU HETOMMOOK, MOJYyYeH BEPHBIH
OTBET, 3ajaya peIleHa palHOHAIbHBIM CrocoOOoM. PaboTa BBINOJIHEHA B MOJHOM OO0BEME C COOJIIOJICHUEM
HEOOX0MMOM MOCIEA0BATEILHOCTH.
6 OasnoB 3amaua pemeHa B 0003Ha4YeHHBIH mpemnojaBaTeneM Ccpok. CocTaBleH MNpPaBUIIBHBIA AITOPUTM
pelieHus 3a7ayu, B JOTUYECKOM PACCYKJICHUU U PEIICHUH HET CYIIECTBEHHBIX OLIMOOK; MPaBUIBHO ClIETaH
BBIOOp (popMyn Aisi pelieHus; ecTh OOBSICHEHHE PEIIeHUs, HO 3a7ada pelieHa HepallMOHAIBHBIM CIIOCOOOM
WJIM JIOTYIIEHO He 6oJiee ABYX HECYIIECTBEHHBIX OIMUOOK, OTYYeH BEPHBI OTBET.
4 0anna 3anava peiieHa ¢ 3anaepkkoil. PaboTa BhIMOJIHEHAa HE MOJHOCTHIO, HO 00BEM BBITIOJIHEHHOM YacTu
TaKOB, YTO MO3BOJIAET TMOJYYHTHh MPABWIbHBIE Pe3yabTaThl M BBIBOABI. COCTaBIEH MPAaBUIBHBIA AITOPUTM
pelieHus 3a7ayu, B JOTUYECKOM PACCYKJICHUU U PEIICHHH HET CYIIECTBEHHBIX OIIMOOK; MPaBUILHO CHAEIaH
BBIOOp (popMyn Aist pelieHus; ecTh OOBsICHEHHE PelIeHHUs, HO 3ajada pelleHa HepalMoHaIbHBIM CIIOCOO0M
WJIH JIOTYIIIEHO He 0oJiee IBYX HECYIIECTBEHHBIX ONMINOOK, MOIy4YeH BEPHBINA OTBET
3 faana 3amaua pemieHa C 3aJepKKOW. 3aqaHue TOHSTO TMPABWIBHO, B JIOTHUECKOM pPAaCCYKJIEHUU HET
CYIIECTBEHHBIX OIIMOOK, HO JOMYIICHHI CYIIECTBEHHBbIE OMTMOKH B BBIOOpE (POPMYN WM B MAaTeMaTHYECKHX
pacderax; 3a/1a4a perieHa He OJHOCThIO WM B 00IIEM BHUJIE.
2 faana 3amada pelieHa 4YaCTMYHO, ¢ OOJIBIINM KOJHMYECTBOM BBIYHCIUTENIBHBIX ONIHO0K,00beM




BBIIIOJIHEHHOM 4acTH pa6OTBI HC MMO3BOJIACT CACIATh NPAaBUJIbHBIX BBIBOJIOB.
1 6ann 3agada pemieHa HEMPABUIBLHO U 0OBEM BBIMOJTHEHHON YacTH paOOTHI HE MO3BOJISICTCCIIATh
IMpaBHUJIbHBIX BBIBOJIOB

0 6aauioB 3aaua He penieHa

Ecnu 3a mucbMeHHBIE OTBETHI HA KOHTPOJIBHOM TOYKE OOYJarONUIUIiCs HE MOIYYn YAOBIETBOPSIOIIEE
€ro KOJMYeCTBO 0ajuloB, TO OH MOXET MOJYYUTHh [QOUIPHTENbHBIE ALl 32 NMOATOTOBKY pedeparTos,
crareii (He 6onee 15 6amioB).

Pedepar - mpoayKT caMOCTOSTENBHOW pPabOTBI CTYAEHTA, NPEACTABISIIOIINN COOOW KpaTKoe
U3JI0’KEHUE B MMCbMEHHOM BUJIE NOJYYEHHBIX PE3YJIbTATOB TEOPETUUECKOIO aHAIM3a ONPEIEICHHON HaydHOH
TEMBI, T/Ie aBTOP PAaCKPBIBAET CYTh MCCIEAYeMOMN MPOOJIEeMBbl, PUBOIUT PA3IUYHBIC TOUKH 3PEHUS, a TAKKE
cOOCTBEHHEIE B3IJIs14bl HA HEC.

KpuTepnu H NOKa3aTe¢/ I, UCITI0JIb3YEMbIC ITPHU OCHUBAHHUH pe(bepaTa

Kpurepun IToka3zaTenn
1.HoBu3Ha - aKTyaJbHOCTh MPOOJIEMBI U TEMBI;
pedepupoBaHHOro - HOBH3HA M CAMOCTOSTEIBHOCTD B IIOCTAHOBKE TPOOJIEMBI, B
TEKCTa

(hopmMyTUpPOBAaHUU HOBOTO aCTIEKTa BEIOPAHHOM /ISl aHATIN3a TTPOOJIEMBI,

Make. — 2 . o
aKce Gana - HAJIMYKME aBTOPCKOM TO3UIIUH, CAMOCTOSATEIILHOCTD CY)KICHU.

2. CreneHb pacKpBITUSL | - cOOTBETCTBHE ITaHA TeMe pedepara;
CYITHOCTHU TIPOOIEMBI

Makc. — 2 6anna

- COOTBETCTBHUE COJIEPKAHMS TeMe U IUaHy pedepara;
- MOJIHOTA U TJTyOMHa PacKPbITUS OCHOBHBIX MOHATUN MTPOOIIEMBI;
- 000CHOBaHHOCTh CIIOCOOOB ¥ METOJI0B pabOTHI C MATEPUAIOM;

- YMEHHE paboTaTh C TUTEPATYPOH, CHCTEMATH3UPOBATh U
CTPYKTYpUPOBATh MaTepHal;

- yMeHHue 0000111aTh, COMOCTABIATh Pa3INYHbIe TOUKH 3PEHHUS 1O
paccMaTpuBaeMoMy BOIIPOCY, apryMEHTUPOBATh OCHOBHbBIE TIOJIOKEHUS U
BBIBO/IbI

3. OGocHOBaHHOCTD | - KpYT, IIOJIHOTA UCIOJIb30BAHUS JTUTEPATYPHBIX UCTOYHUKOB IO
BBI60pa HCTOYHHKOB Hpoﬁ]‘[eMe;

Make. — 2 Ganna - IIpMBJICUYEHUE HOBEUIKX paboT 1o mpobneme ((KypHalbHbIE TyOINKALUH,

MaTepuaibl COOPHUKOB HayUYHBIX TPYAOB U T.J.).

4. Cobmonenue - MpaBWIbHOE 0(OPMIICHHE CCHIIOK HA UCIIOJIb3yEMYIO JTUTEPATYPY;
TpeboBaHmH K - IPaMOTHOCTb U KYJIbTYPa H3JI0KEHUS;
0(hOPMIICHUIO

- BJIQJICHUE TEPMUHOJIOTHEH ¥ IOHATUIHBIM alapaToM MpoOJIeMbl;
- cobmoeHne TpeboBanuil k 00bemy pedepara;
KyJIbTYpa 0(OpPMIICHHSI: BbIICIICHUE a03alleB.

Makc. — 2 6ayuia

5. 'pamotHoCcTEMaKc. - oTcyTcTBUE opdorpaduyecKuxX U CHHTAKCHYECKUX OLITHOO0K,
— 2 bajuia CTUJIMCTUYECKUX MMOTPEIIHOCTEM;

- OTCYTCTBHUE OINEYATOK, COKpAIlEHHH CII0B, KpOME OOLICTIPUHATHIX;
- IUTEpaTypHBIN CTUIIb.

Bcero 6amos: Makc. «yIIOBJIETBOPUTENILHOY - 3-5 0aJIJIOB, «XOPOILOY - 6-7 Oania, «OT-TUYHOY -
— 10 6amnoB 8-10 Gansos
Lo pezyrvmamam meKyuien 0a1bHQ-PeUmun2080l QUEeHKY, 00yJIaroeMycsi MOXKeT ObITh

BBICTABJIEH 3a4eT.

[TepeBos1 pEeUTHHTOBBIX 0OATUIOB B CHCTEMY UTOTOBOM OLIEHKH 3HAHWUN OOYYArOIIUXCSIIO JUCIUILINHE:
«3aureHo» - 55 GaynoB U BIIIE (MPU YCIOBUH BBIMOJTHEHHUS BCEX MEPOINPUSTHI y4eOHOTOIUIaHA);
«HeszaureHo» - meHee 45 0amios.

B cnydyae HemocTarouHOCTH 0aiyioB, HAOpAHHBIX MO pe3yabTaTaM TEKyIIel OanbHO-PEeUTHUHIOBON
OIICHKH, CTYJICHT MPUXOUT HA UTOTOBYIO (hOpPMY KOHTPOIIS — 3auemt.

7.1 TunoBble KOHTPOJIbHBbIE 32aHNUS WM MHbI€ MATepPUAJIbI, HEOOX0AUMbIE [IJIsl OLEHKHU 3HAa-



HUI, yMeHHH, HABBIKOB M (MJIM) ONBITA JeATEIbHOCTH, XapaKTePU3YIOIIMX 3Tanbl (GOpMUPOBAHUSA
KOMIIeTeHIIHI B polecce 0CBOeHNsI 00pa30BaTeJIbHOI NPOrpaMMbl

TunoBbie KOHTPOJIbHAsI TOYKA Ne
1TunoBERIE BOIDOCEI I BAHNA

Tema 1. CoumaiapHble 1 IKOHOMHUYECKHUE OCHOBEI KAUECTBA

1. laiiTe onpe/ielieHne TEPMHHA «Ka4eCTBO» M3 MexayHapoHoro cragaapra MCO 8402 (MCO —
Me:x1y-Hapo/iHasi opraHu3alus o CTaHIapTU3aLMHN).

2. JlaiiTe ompeieneHne TePMUHA «COLUAIBHOE YIPABICHHEY.

3. JlaiiTe ompenenenue TepMHUHA «CHCTEMa KauyeCTBay.

4. B ueM COCTOWT pa3nuire MEXIyHapOJHBIX TEPMUHOB «YIPABJICHUE Ka4eCTBOM,
«aIMUHUCTPATUBHOEYIIPaBJICHUE KAUECTBOM», «BCEOOIIEE PYKOBOJICTBO KaUeCTBOMY, «BCeoOIIee
yIpaBiIeHUE KaueCTBOM»?

5. Haiite mpuMep Gpuiiocodckoro onpeaeaeHus: KaTeropun «KauecTBay.

6. UeM OTIHMUAIOTCS TEPMUHBI IIPOIECCH, «IEATEIBHOCTEY, «paboTa» OT TEPMHHOB «IIPOIYKIIH,
«yCiy-Tay?

Tema 2. DBOIOLMA METOLOB 00ECIIEUEHNS KaUeCTBa

1. Ilpunuumnel ¥ GYHKINUU yIIPaBICHUS KAU€CTBOM.

2. ConeprkaHrie COBPEMEHHBIX TTOAX0/I0B K YIPABICHHUIO KAYECTBOM.

3. TerneHnMM, XapaKTepU3YIOIIHE OCHOBHBIE MOIXO/bI K YIIPABICHHIO KAYECTBOM B OTEUECTBEHHOM H
3apy-0€KHOU MPAKTHKE.

4. OCHOBHBIE MOJI0’KEHUS KOHLEMIIMU BCEOOILEro ynpaBiIeHUs: KaYeCTBOM.

Tema 3. OnbIT ynpaBiaeHUs] KAYECTBOM B 3apyOEKHBIX CTpaHAX

Tunoppi¢ NPAKINKC-OPHCHTHPOBAHHPIC 3124 H

3agaua 1. PaccunraiiTe KOJIMYECTBEHHYIO OIICHKY KOHKYPEHTOCIOCOOHOCTH PO ayKiuu. (4 Gaina)

Ycnosue: [IpoMblnieHHas OpraHyM3anys Ha OCHOBE CBOUX IMPOU3BOJICTBEHHBIX MOIIHOCTEH MOXET
BBIMyCKaTh cienyromue tosapsl: P1, P2, P3, P4, P5. Ananoruunas npoaykuusi P1', P2', P3', P4', P5'
BBIINYC- KAaeTCsl KOHKYPUPYIOIUMHU Opranu3anusMu. HTerpanpHelii mokasareiab KOHKYpEHTOCIIOCOOHOCTH
COOTBET- CTBYIOIIMX TOBapoB xapakrtepusyercs: OKC1 — 0,172; OKC2 — 0,176; OKC3 — 0,218; OKC4 —
0,245 u co- OTBETCTBEHHO Y ToBapomnpousBoauTenei-konkypenToB: OKCI1' — 0,182; OKC2' — 0,186;
OKC3'-0,216; OKC 4' - 0,29.

3anaua 2. (4 6amra)

Onpenenuth HWHTETPAJIbHBIA IOKAa3aTelb OTHOCHTEIBHONH KOHKYPEHTOCIHOCOOHOCTH TOBapa u
OIICHUTHh BO3MOJKHOCTH BKJIFOUEHHS €r0 B IUIaH MPOM3BOJICTBA, €CIM YPOBEHb NoBepus napamerpa Y /(1 —
0,85; Y12 —0,64; Y13 — 0,58; Y14 — 0,93. CooTBeTcTBEeHHO Ha mpeAnpustuu-konkypenre Y J(1' — 0,88;
Y2' - 0,58;
vy3'- 0,59, Y14'-0,9.

3anaua 3. (4 6anna)
VIMeroTcst TaHHbBIE 0 KaueCTBE MPOU3BOIMMOrO 3aBOJIOM JHU3EIbHOTO TOILIHBA

ITokazarens ITo TEXHMYECKUM YCIOBHUSIM DaKkTUYECKH
TemnoTBOpHast ciocoOHOCTh, % 41868 43124,04
Coneprxanne cepsl, % 2 1,6

TemaTuka 3cce, JOKJIAJ0B € Pe3eHTALMEH cTaTel

1. IlonsTHE KayecTBa.

2. DKOHOMHYECKHE aCIEKThl KauecTBa.

3. Knaccudukanus 3arpar Ha Ka4ecTBO.

4. DxoHoMuveckas 3pPEeKTUBHOCTD yITYUIICHHS Ka4eCTBA.



TpaauumoHHbIe METOABI 00ECTICUECHHS KaueCTBA.

Konnenuuu ynpaBieHus: Ka4eCTBOM.

Cucrema «6e31e(heKTHOTO TpyHa.

OmnbIT opranu3anuu paboTsl rpymi kauecTa B Poccun

. BceoOiee ynpapiieHne ka4ecTBOM

10 ConeprxaHue KOHIICTIIIUHA BCEOOIEro YIpaBICHUsI KaYeCTBOM

11. OcBoeHue cucteM KauecTBa B COOTBETCTBUU C TPEOOBAHUSIMHU CTaHIAPTOB

12. YICO cepuu 9000

13. BHeapeHne MpUHIMIOB BCEOOIIETO YIPABJICHUS KA4eCTBOM W METOJOB CAMOOLIEHKH KOM-TIAHHHA

MOKPUTEPUSM HAIIMOHAJBHBIX IPEMUI 110 KaU4eCTBY

14. Cranpaptusanus B ynpasjieHUU KauecTBoM B Poccun

15. TlonsTHe u nenu cTaHAapTU3aALUU. DKOHOMUYECKHE TPOOJIEMbI CTaHJapTU3ALIUN

16. TocymapcTBeHHOE yIIpaBJICHHUE CTaHAAPTH3AIUCH

17. TocynapcTBeHHBI KOHTpPOJIb W Haa30p 3a CoOIIoACHHEM 00s3aTelabHbIX TpeOOoBaHUM
rocy-/1apCTBEHHbBIX CTaHAAPTOB

18. Cranpmaptuzanus B crpanax CHI'

19. Mertponorus B yrpaBieHHH KadecTBOM B Poccun u 3a pyOeskom

20. OpraHu3aIMOHHO-TIPABOBEIE OCHOBBI METPOJIOTHHI

21. Cucrema obecrieueHUs €TUHCTBA H3MEPECHUIN

22. MexayHapoaHble METPOJIOTHIECKHAE OpraHu3aIin

23. CepTtudukanus B yIpaBICHUN Ka4eCTBOM

24. Ceprudukaius MpoIyKIUU U €€ IeTH

25. Topsnok, mpaBuiia 1 criocoObl (CXeMBbl) TPOBEACHUS cepTU(hUKaIIuN

26. CepTtuduKanus CHCTEM KauecTBa U IKOHOMHYECKHE OIIEHKH pabOTHI TI0 CePTH(PHUKAIINN

27. MapkupoBKa TOBapoOB

28. EBpomneiickas Mmojenb ynpasieHus kadectsom EFQM

©oo~No O

TunoBasi KOHTPOJbLHAs padoTa AJsl CTYA€HTOB 3204HOH (POPMBI

o0yuyenusiBapuanr 1
1. B Hacrosiiee BpeMs ACHCTBYET Cienylolee MOHATHE KadyecTBa, onpeaenénnoe crangaprom MCO
cepur9000:
J «KauecTBO — cTeneHb, ¢ KOTOPO COBOKYIMHOCTb COOCTBEHHBIX XapaKTEPUCTHK BBIMIOJIHSET
TpeOOoBa-HUM.
J «KauecTBO MpOayKIIMU — COBOKYIMTHOCTh CBOMCTB MPOJYKIIMH, 00YCIaBINBAIOIINX €€
[IPUTOAHOCTHYIOBJIETBOPITH OMPEIENIEHHbIE TOTPEOHOCTH B COOTBETCTBUH C €€ HA3HAUCHHUEM.
J «KauecTBO — 3TO COBOKYIMMHOCTbH XapaKTEPUCTUK 00BEKTA, OTHOCSIIHNECS K €r0 CIIOCOOHOCTH
yIIOBJIE-TBOPSTH YCTAHOBJICHHBIE U MPEINOIaraeMble MOTPEOHOCTI.
2. Monens Kano Bkitoyaet B ce0st CeIyIOIINe TPYIIIbl XapaKTEPUCTHUK:

L4 KOJIMYCCTBCHHBIC, CIOPIIPHU3HBIC XaPaKTCPUCTUKHU
L4 O6H33T6J'II>HHC, CIOPIIPU3HBIC XapAKTCPHUCTUKHU ;
L4 O6H33T6J'II>HHC, KOJIMYCCTBCHHBIC, CHOPIIPU3HBIC XaPAKTCPUCTHKH

3. Yopasienue npoueccaMy Ha OCHOBE IPUMEHEHHUS CTATUCTHYECKUX METO/I0B BIIEPBBIC TTOSBHIIHCE:
J B (haze 0TOPaKOBKH;

J B (ha3ze KOHTPOJISI KAUECTBA;

J B (ha3e yrnpaBiIeHUS] KAUe€CTBOM.

4. ITepBble mpoeccroHalibl B 00JIaCTH KayecTBa (MHCIEKTOPBI UM KOHTPOJIEPHI) MOSBUIINCH:!
J B (haze 0TOPaKOBKH;

J B (ha3ze KOHTPOJISI KAYeCTBA;

J B (ha3e yrnpaBiIeHUS KAUE€CTBOM.

5. JlefictBytomas B Hacrosiuee BpeMs Bepcus cragaaproB MCO cepun 9000 nosiBuach B:
° 1987r.;

° 1997 r.;

. 2000 .

6. B HacTosiiee BpeMsi B pa3BUTBIX CTpaHax MPUOPUTETAMHU SBIISICTCS:

Ka4ecTBO (PHPMBI;



L4 KauCCTBO IMPOU3BOACTBCHHBIX ITPOLICCCOB;

L Ka4ueCTBO KU3HU.

7. TQM (Total Quality Management) — sto:

o KOMIUICKCHAA CUCTEMaA YIIPABJICHHA, HALICJIICHHAA HAa MOCTOSAHHOC COBCPIICHCTBOBAHNEC KAaUuCCTBA
HAaOCHOBC Y4aCTHA BCCX COTPYAHHUKOB OpraHu3alnu,

L MoAX0/[ K BOBJICYHCHHIO COTPYAHHKOB KOMIIAHWH B IPOLCCC COBCPIICHCTBOBAHUA KAaUCCTBA,

° CUCTEMa B3aUMOOTHOLIEHUH [TOCTABIIMKOB U MIOTPEOUTEINEH.

8. 'maBHBIMH COCTABIISIFOIIMMHE Ka4eCTBA MPOTYKTA SIBIISTFOTCS:

TEXHUYECKUE XapaKTEPUCTUKH;

0€30IMacHOCThb U HAJAEKHOCTh,

TEXHUYECKUE, ICTETUUECKHE, IKOJIOTMUECKUE XapaKTEPUCTUKHU, O€3011aCHOCTb, HAJIEKHOCTb.
9. Mogens kauecTBa ycyru 3auTXmirst (MOJIENb «Pa3pbIBOBY) MpeIHA3HAUCHA:

J U1 COCTaBJIEHUS crieln(UKAIUU YCIIYT;

° A1 OMMPEACTICHUS BO3MOXKHBIX C60€B, IMPUBOAANIMX K HU3KOMY YPOBHIO YIOBJICTBOPCHUSA KIIMCHTA,
J JUISl COCTABJIEHUSI CEPBUCHOTO IIJIaHA YCIIYT.

10. Tpouemypsr poka-yoke ucrnonb3yrores:

o TOJIBKO B TPOU3BO/ICTBE;

. TOJBKO B chepe YCIIyT;

o U B IPOM3BOJCTBE, U B chepe yciyr.

11. TToaxox TQM o3Hagaer, 94TO Ka4eCTBO OOSCIICUNBACTCS M COBEPIICHCTBYETCS:

L Ha CTauAX MPOCKTUPOBAHUSA U IPOU3BOJICTBA,

J Ha CTaJusAX MPOEKTUPOBAHMSI, TPOU3BOJICTBA U MOCIEIPOIAKHOTO 00CTYKUBAHMUS;
° Ha CTaausaX MAapKCTHHTOBBIX I/ICCHe)IOBaHI/Iﬁ, IMPOCKTHPOBAHUSA, ITPOU3BOACTBA U

MTOCJICTIPOIAXKHOT000CTYKUBAHHS.
12. B peanuzaruu noaxoaa TQM ydacTByrOT:

o BCE CITYKOBI M TIOJpa3IeNICHHsI KOMIIAaHHH;

. TOJIBKO CITY)k0a Ka4yecTBa;

o PYKOBOJICTBO KOMITAHHH H CITy’K0a Ka4ecTBa.

13. DddexruBHOCT MOIX0M2 TQM 3aBHCHT:

o B IIEPBYIO OYepellb OT MCHEDKEPOB CPEIHETO 3BCHA,

o B IIEPBYIO OYepellb OT PyKOBOJCTBA KOMITaHUH,

o B IIEPBYIO 0YepE/b OT CIIYXKObI KauecTBa B KOMIIAHUH.

14.  ##H#### — maCTpYMEHT, 00ECIICUMBAIONINN BHITIOJHEHUE KaKUX-ITM00 QyHKIUI npeanpusaTus (Head-

(heKTHBHBIX WK MajJ0d3(P(PEKTUBHBIX MPOIECCOB, WM BHJIOB ACITCIBHOCTH) IPYTUMHU MPEIIPUATHIMU
WM CTOPOHHHMMH JIMIIAMH, UMCIOIIIMMHU HAWTydIITUe IMoKa3aTeau KauecTBa U 3PPEKTUBHOCTH 1O JaHHOMY
po- IIeccy.

15. ###H### — 9TO cucTeMaTUYecKUil aHaIu3 JAeATEIbHOCTH KOHKYPEHTOB, COMOCTABIIEHUE TEX WJIM HMHBIX
3Jie- MEHTOB COOCTBEHHOM /IEATEIHHOCTH C TYUIIUMH aHAJIOTaMH B LIEJISX B3aUMHOTO COBEPIIICHCTBOBAHUS
Y YKPEIUIEHUS] KOHKYPEHTHBIX MO3uLMii. 1982 1.

Bonpocsl k 3auery
. @unocodckre OCHOBBI KATETOPUH «KaueCTBO»
. CoBpeMeHHbIE OXOABI K ONPENEICHHUIO COACPKAHUSA KATETOPUU «KaueCTBOY
. ConepxaHue KaTeropuil «COLMAIIBHOE KAUECTBO» U «KAYECTBO KU3HN
. llenu u cpencTBa, KOTOPHIE X ONPABBIBAIOT
. KauecTBo: peBoironys, KOTopas Hadajuach B TOJI0BaX
. PazButne punocoduu xauectna B poccuiickoit umnepuu, CCCP u Poccuiickoii deneparuu
. DBOJIONUS METOI0B 0OecrieueH s KauecTBa
. YrpaBnenue kauectsoM B CIIIA
. YIIpaBieHue Ka4yeCcTBOM B fnoHun
10. Ynpasnenue kauectBoM B EBpone
11. MenemxMenT kadectBa B Poccun
12. Pa3BuTue 1 CTaHOBIICHHE JIEMEHTOB MEHEPKMEHTa KauecTBa B Poccun
13. KoHTpoJb KauecTBa U METO/IbI OIICHKH KAauecTBa MPOIYKIIUN Ha OTEYECTBEHHBIX MPEAIPHIATUIX
14. CucremHbl NOOXOA K YIIPABICHHUIO KAUECTBOM
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15.
16.
17.
18.
19.
20.

OmnbIT opranu3anuu padboTsl TPy KadecTBa B Poccun

BceoOiee ynpapiieHne Ka4eCTBOM

CoJleprkaHue KOHIEIIUH BCEOOIIETO YIIPaBICHHs Ka4eCTBOM

OcBOEHHE CUCTEM Ka4eCTBa B COOTBETCTBUH C TPEOOBAHHUSIMHU CTAHIAPTOB

NCO cepun 9000

BHenpeHne mpUHIMIIOB BCEOOIIETO YIpaBICHHS KaueCTBOM W METOJIOB CAMOOIICHKH KOMIIaHHMA

MOKPUTCPUAM HAIMOHAJIbHBIX HpeMI/Iﬁ 10 Ka4€CTBY

21.
22.
23.
24,

CrannmapTu3zanus B yrpaBjieHUU kKauecTBOM B Poccun

ITonsarue u e CTaHaapTU3alruu. DKOHOMHUYECKHE HpO6JI€MI>I CTaHJapTHU3alnunu
['ocynapcTBeHHOE yIipaBiieHHE CTaHIapTU3alen

lNocynapcTBeHHBIN KOHTPOJB U HAA30P 32 COOI0IEHNEM 00513aTeNbHBIX TPeOOBaHUMN

rOCyJ1IapCTBEHHBIXCTAHIapTOB

25.
26.
27.
28.
29.

30.
31.
32.
33.
34.
35.

Crangaptuzauus B crpanax CHIT

Mertposorus B ynpaBieHHH KauecTBOM B Poccun u 3a pydexom
OpraHu3anroHHO-IPaBOBbIE OCHOBBI METPOJIOTUN

Cucrema o0ecrieueHus: €AMHCTBA U3MEPEHUM

Mex1yHapoAHbIE METPOJIOTHYECKHE OpraHU3aluu

CepTudukanus B ynpaBJIieHUU Ka4€CTBOM

CepTuduxanus NpoAyKIUU U €€ eI

[Topsinok, mpaBuia U cocoObl (CXeMbl) MPOBEIEHUS cepTUUKALIUN

CepTudukanus cucTeM KayecTBa 1 SKOHOMHUYECKHE OLIEHKH paboThl MO cepTUdUKaNU
MapxkrpoBKa TOBapoB

EBpomneiickas Mmoniens ynpasienus kaguectsom EFQM

Tunosble 321241 K 3a4eTy
3agaua 1

Paccuuraiite KpuTepHUM HWHTEHCUBHOCTH JESTEIBHOCTH IO TOCHAA30py TEPPUTOPHAIBHOTO
opranal’occranmapra Poccun (kommuecTBo mpoBepok - 350, KoauuecTBO HHCIIEKTOPOB - 30).

3agaua 2

HexoTopslii iporiecc KOHTPOJUpPYETCs Mo AByM napamerpam A u B. Jlomyctumblie 3HaueHUs 110
JTAHHBIM TTapaMeTpaM 3aJaHHble TeXHu4YecKUM periaaMmeHToM: 300 u 10 cooTBeTcTBEHHO. ONpEeeIUTh
MOKa3aTeay HeCTAaOMIbHOCTH TEXHOJIOIMYECKOro Impolecca.

Homep 3amepa A B
1 270 11
2 315 10
3 285 9
4 303 9

7.5. MeToanyeckue Marepuajibl, ONpeejsomue Npoueaypbl OLNCHUBAHUS 3HAHUN, YMEHMH,
HABBIKOB M (MJIM) ONBITA AeATEJIbHOCTH, XaPAKTEPHU3YOIIUX ITaNbl (POPMUPOBAHUS KOMIIETECHIIHI

OneHka 3HAHWNA, YMEHUW M HaBBIKOB MU (WJIM) OMBITA JESITENBHOCTH, XapaKTEPU3YIOIIUX ATaIlbl
(dhopMHUPOBaHUS KOMIETEHIII N0 JUCIHIUINHE «YIIpaBJIeHWE KaueCTBOM» MPOBOAUTCS B (opMe TEKYIIETro
KOHTPOJIA ¥ IPOMEKYTOYHOM aTTECTALINU.

Texy1uii KOHTPOJIb MPOBOIUTCS B TEUEHUE CEMECTPa C IENbIO OTPeIeNIeHUs] YPOBHS YCBOSHUS 00y4a-
IOLIUMUCS 3HAHUH, GOPMUPOBAHUS YMEHUN 1 HAaBBIKOB, CBOEBPEMEHHOTO BBISBICHHS MTpernogaBaTesieM Hello-
CTaTKOB B MIOJITOTOBKE O0YYAIOIIUXCS U IPUHATHS HEOOXOAUMBIX Mep 0 €€ KOPPEKTUPOBKE, a TaK K€ TS CO-
BEPIIICHCTBOBAHUS METOIUKU 0OyUeHUsI, OpraHu3aliuy y4eOHOM paOOoThl M OKa3aHMs MHIUBUAYAIbHON TTOMO-
1 00y4JaroIeMycs.

[IpomexxyTouHas arrectauus O JUCLHUIUIMHE « Y IIPABICHUE KAUECTBOM) IIPOBOJUTCS B BUJIE 3aUETA.

J111s olleHMBaHUSI 3HAHWUM, YMEHUI, HABBIKOB U (WJIM) OTIBITA JESTEILHOCTH B YHUBEPCUTETE MIPUMEHSI-
eTcsi OalTbHO-PEHTHUHIOBAasl CHUCTEMa OIIEHKH KavyeCTBa OCBOEHHUs 00pa3oBaTeNnbHOU mporpaMmsbl. OlieHka
MIPOBOJIUTCS TIPU MPOBEJCHUU TEKYIIET0 KOHTPOJSI YCIEBAeMOCTH M MIPOMEKYTOUHBIX aTTeCTallMi 00ydaro-
IIAXCA.



PeiitunTrOBas OLICHKAa 3HAHUH SABIISACTCA HUHTCTIPHUPOBAHHBIM IMOKA3aTCJICM KAa4YCCTBA TCOPCTUUCCKUX U
MPAKTUYCCKUX 3HAHUM U HABBIKOB CTYACHTOB IO JUCHUIUIMHEC U CKIAABIBACTCA M3 CICAYIOIIHUX KOMIIOHCH -

TOB:
CocrtaB 0a/VIbHO-PEITHHIOBOM OLICHKH CTY/ICHTOB

'E = MaxkcuMajibHOe KOJIN4eCTBO 0AJ1JIOB 110

S E E BH/Ib1 KOHTPOJIST YPOBHSIM OCBOEHHs KOMIeTeH Mt

2 g ° 3HATh yMeTh | BJaJeThb BCero
1. KonTtponeHast Touka Ne 1 mo Temam 1-3 6 6 8 20
2. KonTtposneHast Touka Ne 2 mo Temam 4-6 6 6 8 20
3. KonTtponsHas Touka Ne 3 o remam 7-9 6 6 8 20
1(531}1;/;1\;2 J?:JIJIOB 10 UTOTaM TEKYLIETO U MPOMEKYTOYHOTO 18 18 24 60
AKTHBHOCTH Ha JIGKITMOHHBIX 3aHATHIX 10 X X 10
Pe3ynbTaTuBHOCTH pabOThI HAa MPAKTUYECKUX 3aHATUAX 4 4 7 15
[ToompurensHbie Oambl (MOAroTOBKA pedepara, comnpo- i i 15 15
BOX/1a€MOT0 NPE3EeHTAIUEH)

Hroro 32 22 46 100

ITo JUCIHUIIIINHE ((praBJ'IeHI/Ie KauC€CTBOM» K 3a4€Ty MOOIMYCKAIOTCA CTYACHTBI, BBIIIOJHUBIINE U
CAaBIIMEC MPAKTHYCCKUEC pa6OTI)I o AWUCHUINIMHEC, MMCIOMHUE CKCMCCAYHYIO aTTCCTAllUIO W HAJIMYUC I10
TeKymiel ycrneBaeMocTu 6osee 45 6ammoB. CtyneHtaM, HaOpaBmuM OoJiee 55 6aIoB, 3a4eT BHICTABISETCS
M0 pe3yJibTaTaM TEKYIIEeH yCIeBaeMOCTH, CTYJAEHTHI, HaOpaBmue oT 45 n0 54 6annoB, CHAOT 3a4eT IO
Bompocam, npexycMotTpeHHbiM PIT/I.

Kpumepuu ouenxu omeema na zqueme

Crnaga 3aueta MOXKET J00ABUTH K TEKYIICH OATIIbHO-PEUTHHTOBOM OIICHKE CTyIeHTOB He Oonee 10
0aJIoB:

- TEOPETUYECKUN BOTIPOC — 10 4 OaJIoB;

- MPaKTUYECKOE 3aJlaHue — 110 6 OaJIOB;

Hroro — 10 0amos.

Omeemut Ha meopemuueckue 60nPOCHL (OYeHKa 3HAHULL)

Kpurepuu olieHKH

4 0ajIa - BBICTABIISICTCS, KOTJAa CTYJACHTOM JaH IOJHBIA, Pa3sBEPHYTHIH OTBET HA INOCTaBJICHHBIN
BOIIPOC, MOKa3aHa COBOKYITHOCTh OCO3HAHHBIX 3HAHUH 10 JTUCIUIUIMHE, JOKAa3aTeIbHO PACKPHITHl OCHOBHBIC
MTOJIOKCHHSI BOIIPOCOB; B OTBETE MPOCICKUBACTCS YETKas CTPYKTYPa, JJIOTHYECKas MOCIIEA0BaTeIbHOCTD, OT-
pakarolasi CyIHOCTh PACKPBIBAEMBIX MOHSATHH, SBJICHUH; OTBET W3JIOKEH JIMTEPATYPHBIM SI3BIKOM C HC-
0JIb30BAHMEM COBPEMEHHOM 3KOHOMHYECKON TEPMUHOJIOTHH.

3 6ajia - BBICTABJISICTCS, KOTZIAa CTYJACHTOM JaH pa3BEPHYTHIH OTBET Ha MOCTABJICHHBIH BOIIPOC, T10-
Ka3aHa COBOKYITHOCTh OCO3HAHHBIX 3HAHUU MO TUCHHUIUIMHE, B OCHOBHOM PACKPBIT 00CYKIaeMbIil BOIIPOC; B
OTBETE MPOCIICIKUBACTCS JIOTMYECKAsl MMOCIIEA0BATEIBHOCTh, OTPAXKAIOIIAsl CYITHOCTh PACKPBIBAEMBIX TOHS-
TUW U SBJICHHUW; OTBET M3JIOKEH JINTEPATYPHBIM SI3bIKOM C HMCIOJB30BAaHHEM SKOHOMHYECKOW TEPMHHOJIO-
T'HH, HO MOTYT OBITh JIOIMYIICHBI HEJ0YEThI B ONPE/ICICHUHN MMOHITHH, UCTIPABJICHHBIC CTYJICHTOM CaMOCTOS-
TEJBHO B IIPOIIECCE OTBETA.

2 6aJu1a - BBICTaBJISETCS, KOTJIa CTYJICHTOM JIaH HE TIOJHBINM OTBET Ha MOCTABJICHHBIN BOMPOC, Clabo
PacKpbBITHl OCHOBHBIE MOJIOKEHHSI BOIIPOCOB; B OTBETE HAPYIIAETCS CTPYKTYPA, JIOTHUECKas MOCIeI0BaTelNb-
HOCTb, OTPaXKaroIiasi CyIHOCTh PACKPbIBAEMBIX MOHSATHH; B MPOIIECCE OTBETA UCIOIB3YETCSI SKOHOMUYECKAs
TEPMHUHOJIOTHS, HO CTYJIEHTOM JOMYCKAIOTCS HEJ0YETHI B OMPEICTICHUN TTOHATHI 1 HE UCTIPABIISIOTCS caMo-
CTOSITENTFHO B MIPOILIECCE OTBETA.

1 6an - 1aH HEMOJHBINA OTBET, MPEICTABIISAIONINI CO00M pa3po3HEHHBIE 3HAHUS 10 TeME BOIIPOca C
CYIIIECTBEHHBIMU OLIMOKaMH B ompeaeneHusX. [IpucyrcTByrOT pparMeHTapHOCTb, HEJIOTHYHOCTH H3JI0XKe-
Hus. CTYIEHT HE OCO3HAET CBSI3b JJAHHOTO TOHSATHUS, TEOPUH, SIBICHUS C IPYTUMH OOBEKTaMH JUCIIUILTHHBL
OTCYTCTBYIOT BBIBOJBI, KOHKPETH3AIMS U JI0OKA3aTEIbHOCTh U3JI0KeHUs. Peus HerpamoTHas. JlomomHuTENb-
HbI€ ¥ YTOYHSIOIINE BOIIPOCHI MPENoJaBaTeliss He MPUBOAIT K KOPPEKIIMH OTBETa CTYJIEHTa HE TOJIBKO Ha
MTOCTABJICHHBIN BOMIPOC, HO ¥ HA JPYTrHe BOMPOCHI AUCIUILTUHBL

0 6a/1;10B - IPU TOJTHOM OTCYTCTBUU OTBETA, UMEIOIIETO OTHOILIIEHUE K BOIIPOCY.

Boinonnenue npakmuueckozo 3a0anus (0yenka 3HaHull, yMeHutl, Hagbikos)
Kpurepuu orenku




6 6anuioB. CocTaBiieH NpaBUIIbHBIA AJTOPUTM BBINIOJIHEHUS 33JaHUS, B JIOTHUYECKOM PacCyKJIEHUU
HET OIIMOOK, 33J]aHUE BBHITIOJHEHO pAIllMOHAIBHBIM crIoco0oM. PaboTa BeIOTHEHA B MOJHOM 00BEME C CO-
OroIeHuEM HEOOXO0JMMOH MOCIIeI0BATEILHOCTH.

5 6anua. PaGoTa BeIOJIHEHA HE MOJHOCTHIO, HO 00BEM BBIIOJIHEHHON YacTH TAaKOB, YTO TO3BOJIET
MOJIYYUTh TPABHIIbHBIC PE3YNIbTAaThl M BBIBOIbI. COCTABIICH MPABUIILHBII aJITOPUTM BBINIOJHECHUS 3a/IaHHs, B
JIOTUYECKOM PACCYKJICHUH HET CYIIECTBEHHBIX OIIMOOK; HO 3a/laHHE BBINOJHEHO HEPALIMOHAIBHBIM CIOCO-
OOM WJIH JTOTYIIEHO He 0oJiee IBYX HECYIIECTBEHHBIX OMMNOOK, IOJyICH BEPHBII OTBET.

4 6anua. 3ajaHue TIOHATO MPAaBUIIBHO, B JIOTHYECKOM PACCYXJACHUU HET CYLLECTBEHHBIX OINOOK, HO
JOIYIICHBI CYIIECTBEHHBIE OMIMOKN B YITOTPEOJICHUN TEPMUHOB U MOHSATHU; 33/1aHUE BBITIOJHEHO HE MOJIHO-
CTBIO WJIU B OOLIEM BUJIE.

3 day1a. 3agaHue BBINOJHEHO YAaCTUYHO, C OOJBIINM KOJIHYECTBOM OIIHMOOK, 00BEM BBIITOJIHCHHOM
9acTH pabOTHI HE MO3BOJISET C/ENATh IPABUIIBHBIX BBHIBOIOB.

1-2 6anna. 3ajanue BBHIMOJIHEHO HEMPABWIHHO U 0OBEM BBIIOJIHEHHOH YacTh pabOThl HE TIO3BOJISIET
clieNiaTh MPaBUIIbHBIX BBIBOJIOB

0 0as10B. 3a/1aHUE HE BBIIOJIHEHO.



8. IlepeyeHb OCHOBHOI1 M IONIOJTHUTEJILHOM Y4eOHOH JTUTEPATyPbl, HEO0X0AUMOI1 IJIs1 OCBOCHUS
AUCHUIINHBI
a) [lepeyeHb OCHOBHOM M JJONIOJTHUTEIBHON yueOHOM TUTEpaTyphl, HEOOXOAUMOM JJISi OCBOCHUS AUCIUILITMHBI

a) OCHOBHAsI JIUTepaTypa:

1. OBC "Jlanp": JleonoB, O.A. YnpaBieHne KauecTBOM [DIEKTPOHHBINH pecypc] : yueOnuk / O.A.
Jleonos, I'.H. Temacosa, }O.I". Beprazosa. — Dnekrpon. nan. — Cankr-IlerepOypr : Jlanp, 2018. — 180
c.

— Pexxum pocrtyna: https://e.lanbook.com/book/102592. — 3ari. ¢ skpaHa.

2. OBC "Jlanp": Arapkos, A.Il. Ynpapinenue kauecTBOM [DIEKTPOHHBIN pecypc] : yueOHOe mocodue
| A.Il. ArapkoB. — DmnekTpoH. nmaH. — Mocksa : JlamkoB u K, 2017. — 208 c¢. — Pexum pocryma:
https://e.lanbook.com/book/93445. — 3aru. ¢ skpana.

3. OBC "Znanium ": Ympasienue kadectBoM: YueOHuk / MuxeeBa E.H., Cepomran M.B., - 2-¢
u3n., wenp. W ojgon. - M. JlamkoB w K, 2017. - 532 c¢- Pexum jgocryna:
http://znanium.com/bookread2.php?book=336613

4. OBC "Znanium ": ApucroB, O. B. VYmpasnenue kauectBoM : yueOHuk ; BO - bakanaBpuar,
Maructparypa/l’ocyaapcTBeHHbI yHUBEpCUTET ympaBieHus. - MockBa:OOO "Hayuno-u3natenbckuit
nentp UHOPA-M", 2021. - 224 c. - URL: http://znanium.com/catalog/document?id=375832.

5.9bC "Znanium ": EnoxoB, A. M. YnpaBnenue kauectBoM : y4eb. nmocodue ; BO - bakamnaspwuar. -
MockBa:0OOO  "Haywyno-mznmatenbckuii  1mentp HWHDPA-M", 2019. - 334 c¢. - URL:
http://new.znanium.com/go.php?id=1009728.

0) JonmosiHuTe/IbHAS JIUTEpATypa:
1. Mazyp, U. U. YopasieHue kauecTBOM : yued. mocoOue i CTYJCHTOB BY30B 10 CHEIHATBHOCTH
"Vmp. kauectBoM". - 4-¢ u3., crep. - M. : Omera-JI, 2007. - 400 c. - (Beicmias mkosia MeHeKMEeHTa. 1p.).
2.MummH, B. M. YnpasieHue Ka4eCTBOM : YUYEOHHK IS CTYJICHTOB BY30B I10 CIEIIUATBHOCTH
"Menemkment opr." (061100). - 2-¢ u3a., nepepad. u gom.- M.: KOHUTHU-JJAHA, 2008.- 463 c. - (I'p.).

3.bacogsckwuii, JI. E. YpaBnenue kauecTBOM : y4eOHUK JIJIsl CTYJICHTOB BY30B 10 9KOH.
cnermansHocTsM / JI. E. bacoBckuii, B. b. IIporackes. - MockBa: UH®PA-M, 2008.- 212 c.- (Beicuiee
obOpazoBanue. I'p.)

0) Meroauveckue mMarepuaibl, pa3padOTaHHBIE MPEIOAaBaTeNIIMU Kaeaphl M0 TUCIHILIMHE, B COOTBETCTBUU C
npodunem OII.

1. Ob «Tpynsl yuensix CTI'AY»: VYnpapieHre KadyeCTBOM [AJIEKTPOHHBIN TOJHBINA TEKCT| : y4el. 1mo-
cobue / A. H. baiinakos, JI. . Uepnuxona, /[. B. 3anopoxen, A. B. Hazapenko, O. H. babkuna ;
CtI'AY. - CraBponons : ATPYC, 2017. - 3,97 Mb.

2. JleBymikuna, C. B. Menemxment kadectBa : yue6. nocodue/C. B. JleBymkuna, 1. I'. CBuctyHoBa;
CraBpononsckuii ['AY. - CraBponons:Ceksoiis, 2021. - 1,30 Mb

3. Ob «Tpynst yuenbix CTI'AY»: Uepnukosa, JI. Y. YnpaBieHue kauecTBOM [3JEKTPOHHBIN TMOHBII
TekcT] : paboyas TeTp. Ui MpaKT. 3aHATUHN cTyaeHToB Hampasienus 38.03.02 "Menemxment" / JI. U.
Yep- nukona, O. H. babkuna ; CT['AY. - CraBponons : ATPYC, 2017. - 439 Kb.


http://znanium.com/bookread2.php?book=336613
http://new.znanium.com/go.php?id=1009728

9. IlepeyeHnb pecypcoB MHGPOPMAINHOHHO-TEIEKOMMYHUKANMOHHOH ceTu "HHTepHer" (najiee -
ceTb «AHTEpHET»), HEOOXOAUMBIX /I OCBOCHUS THCHHUILINHBI.

1. www.grebennikov.ru/motivation_wage.phtml
2. www.hr-liga.ru

3. www.top-personal.ru

4, www.amr.ru

10. MeToanyeckue yKazaHus JUIsl 00y4aOIMXCS M0 OCBOEHHIO TUCIUTLIHHbI
OCHOBHBIM TPOMEXYTOUHBIM IOKA3aTEJIEM YCIIEUIHOCTH CTY/IEHTA B MIPOLIECCE N3YUEHUS TUCIUILIN-
HBI SIBJIIETCS €r0 TOTOBHOCTh K IPAKTUUECKUM 3aHATHUSIM.
IIpakmuueckoe 3ansamue — 3TO aKajeMuueckass (popMa aKTUBHOTO YCBOCHMs 3HAHUM U (POPMUPOBaAHUs
MPaKTUYECKUX YMEHUMN, HABBIKOB B CAMOCTOSATENBHOMN MOJATOTOBKE M HEMTOCPEACTBEHHO Ha 3aHATHUH.

Creuun¢urka u3yuyeHus IUCUUIUIMHBI «YTpaBiIeHUE KayecTBOM» o0ycioBiieHa (opmoil 00y- yeHus
CTYIACHTOB, €€ MECTOM B IOATrOTOBKE OakajlaBpa M BPEMEHEM, OTBEJECHHBIM Ha OCBOCHHE Kypca pabouyum
y4eOHBIM IJIAHOM.

Kypc oOyuenus nenutcs Ha BpeMsl, OTBEIEHHOE JUIsl 3aHATUN, MPOBOJUMBIX B ayIUTOPHON (opme
(JlekuMH, TpPaKTHUYECKUE 3aHATHUS) U BPEeMs, BBIICICHHOE Ha BHEAYAUTOPHOE OCBOEHUE TUCIUIUINHBI, OOJIBIIYIO
4acTb U3 KOTOPOT'O COCTaBIISIET CAMOCTOATEIbHAs paboTa CTYACHTA.

JlekiimoHHAas 4acTh y4eOHOTO Kypca /sl CTYJEHTOB MPOBOJIUTCS B Gopme 0030pOB MO0 OCHOBHBIM Te-
MaM. [lpakTuueckue 3aHATUS NPEIYCMOTPEHBI JUIS 3aKpEIIEHUS TEOPETHUECKUX 3HAHWI, yriyOJIeHHOro pac-
CMOTpEHHS HanboJiee CI0KHBIX IPOo0JIeM JUCHMILTUHBL, BEIPAOOTKH HABBIKOB CTPYKTYPHO-JIOTHYECKOTO MOCTPO-
eHHs y4eOHOTO MaTepuasa U OTpaOOTKU HaBBIKOB CAMOCTOSITEIbHON MOATOTOBKH.

CamocrositenbHas paboTa CTyAEHTa BKIIOYaeT B ce0s M3yd4eHHE TEOPEeTHMUECKOro MaTepualia Kypca,
BBITNOJIHEHUE MTPAKTUYECKUX 3a/1aHUI, TOATOTOBKY K KOHTPOJIBHO-0000IAI0IUM MEPOIIPUSTHUSIM.

Jli1s 0CBOEHUS Kypca AUCHUIUINHBI CTYAECHTBI JOJKHBIL:

— U3y4YUTh MaTepHUall JIGKLIMOHHBIX U IPAKTUYECKUX 3aHATUIN B MIOJIHOM 00BbEME IO pa3iesiaM Kypca;

— BBINOJIHUTH 3a/laHKE, OTBEJEHHOE Ha CAMOCTOSITEIbHYIO pabOTy: MOJArOTOBUThH M 3aLIUTUTH pedepaT
[0 YTBEPXkAECHHOW MpernojaBareneM TeMe, HOArOTOBUTHCS K cOOeceI0BaHHI0, TECTUPOBAHUIO, TEXHOJIOTHYECKO -
MY AUKTaHTY, KOHTPOJbHOM padoTe;

— IIPOJEMOHCTPUPOBATH C(HOPMUPOBAHHOCTh KOMIIETEHLIUH, 3aKPEIJIEHHBIX 32 KYpCOM TUCLMILIIMHBI BO
BpEeMsI MEPOIPUATHH TEKYIIETro U IPOMEKYTOUHOIO KOHTPOJIS 3HAHUM.

[Tocenienne AEKIMOHHBIX U MPAKTUYECKUX 3aHATUH AJIS CTYAEHTOB OYHOM U 3a04HON (DOPMBI SIBIIETCS
00s13aTEeJIbHBIM.

VYBa)XUTENbHBIMU IPUYMHAMHU [IPOIYCKA AYAUTOPHBIX 3aHATUH SIBIISETCSL:

— 0CBOOOXKJIEHHE OT 3aHATUH 110 PUUUHE 00JIE3HH, BBIJAHHOE MEAULIMHCKUM YUPEXKAECHUEM,

— pacropsbKeHHe M0 JIeKaHary, puKa3 Mo By3y 00 0CBOO0K/ICHUU B CBSI3M C YYaCTHEM B BHYTPHBY30B-
CKHUX, MEKBY30BCKHX U IIp. MEPONIPUATHSIX,

— opuuHaIbHO 0(OPMIIEHHOE CBOOOIHOE NIOCEIEHUE 3aHATUH.

[Iponycku oTpaGaThIBAIOTCS] HE3aBUCUMO OT MX MPUYHHBL.

[IponymieHHbIe TEMBI JIEKIIMOHHBIX 3aHATHH JOJKHBI ObITh 3aKOHCIEKTUPOBAHBI B TETPAAU IS JIEKLUH,
KOHCIIEKT IPEeACTaBIISIETCs NIPENoAaBaTelIo s IMKBUAALUY MTponycka. [IponyiieHHble mpakTUyeckue 3aHATHS
0TpabaThIBAIOTCS B BUJIE YCTHOM 3aIIIUThI MPAKTHUECKOTO 3aHATHS BO BpeMs KOHCYJIbTAIU 110 TUCIUILIMHE.

KoHTposb chopMHPOBAHHOCTH KOMIETEHIMH B TEYEHHE CeMecTpa MPOBOAUTCS B (opMe YCTHOTO
OIpoca Ha MPAKTUYECKUX 3aHATHUSX, BHIIIOJHEHUS! KOHTPOJIBHBIX paboT, TECTOBBIX 33/1aHUI, pelICHUH MPAKTUKO-
OPHUEHTUPOBAHHBIX 33a4 M0 TEOPETUIECKOMY KYPCY NUCLUIIINHBI.

11. Tlepeyenb UHGOPMAIMOHHBIX TEXHOJIOTHIi, HCIOJIB3yeMbBIX NPHU OCYIIECTBJIEHUH 00pa3oBa-
TEJILHOTO MpoIlecca Mo JUCIUILINHE, BKJIKYAs NepevyeHb MPOrpaMMHOro obdecnedeHusi 1 mHpopma-
HHMOHHBIX CIIPABOYHBIX CHCTeM (IPH HEOOXOAUMOCTH).

[pu ocyiiecTBIeHNE 00pPa30BaTEIBHOTO MPOIIECCa CTYACHTAMHU | MPETOIaBaTe/ieM UCTIOJB3YIOTCS Cie-
nyroliee mporpaMmmHoe obecrieuenue: Microsoft Windows, Office (Homep cornamieHust Ha makeT JUICH3HUMA
i pabounx cranmumii: V5910852 ot 15.11.2019) Kaspersky Total Security (Ne 3akaza/munensun: 1B0S-
171114-054004-843-671 ot 14.11.2019) CoreIDRAW Graphics Suite X3 (Homep mpoaykra:
LCCDGSX3MPCAB ot 22.11.2019) Photoshop Extended CS3 (Certificate ID: CE0712390 ot 7.12.2019)

[Tpu ocyiiecTBIIeHHH 00pPa30BaTEIBHOTO MPOIECCa CTYACHTAMH U TPENOIaBaTeIeM UCTIOIb3YIOTCSI


http://www.grebennikov.ru/motivation_wage.phtml
http://www.hr-liga.ru/
http://www.top-personal.ru/
http://www.amr.ru/

cienyomye nHHOPMAIMOHHO CIIPABOYHBIE CHCTEMbI: aBTOMAaTU3UPOBAHHAS CUCTEMa yIpaBlieHus «Jleka-
Hat», ObC «Znaniumy», 3BC «Jlauby, CIIC «Koncynprant mioc», CIIC «apanTy.
Heo0Xo MOt

12.0nucanne  MaTepHAJbHO-TEXHUYECKOM s

00pa3oBaTeILHOIO NMpolecca Mo JUCHUILINHE.

633[:1, OCYIIECCTBJICHUSA

YueOnas ayauropus aJst
NpoBeIeHus!
JIEKIIMOHHBIX 3aHATHIi
(ayn. Ne 167, nnomanp —
96,0 m?).

OcHamenue: cnenuain3upoBaHHas mebenb Ha 77 MOCaJ04YHBIX
MECT, CTOJ Ipe3uauyma — 1 wr., TpubyHa [id npenojaasarens — 1
IIT., TEPCOHAJbHBIM KOMIbIOTEp — | MIT., MyJIbTUMEIUNHBIN
MPOEKTOp — | WIT., 5KpaH HACTEHHBIN — | WIT., y4eOHO-HATJISIAHBIC
nocoOus B BIJIE Ipe3eHTanni, HHQOPMaAIIMOHHbIE MJIaKaThI

Yuebnas ayauropus s
MpOBeIeHUsI 3aHATHI
CeMHHAPCKOT0 THIA
(aym. Ne 169, momans — 64
M2).

2. OcHamienue: crenuain3dpoBaHHas MeOenb Ha 32 mocaJ0yHbIX
MecTa, MeJoBas JIocka — | mmT., ydeOHO-HarsHbIe MOocoOus B
BHJIC TEMATHYECKUX IPE3CHTAIMH, WH(POPMAIMOHHBIC IUIAKATHI,
HOYTOyKH — S5 1IT., Y4eOHO-HArJsHBIE TOCOOMS B BHJE
Mpe3eHTaIi, HHPOPMAIIMOHHBIC TUIAKATHI, MOJKITIOYCHNE K CETH
«IHTEepHETY», BBIXOJI B KOPIIOPATUBHYIO CETh YHHUBEPCUTETA.

Y4eOHble ayAuTOpPUHU
JJISE CAMOCTOSAITEJIbHOM
padoThI CTYACHTOB:

1. Yumanvnouu 3an
HAyyHOoU OubIUOMeEKU
(nnowaow 177 m?)

OcHarmenue: cnenuanu3upoBanHas mebens Ha 100 mocamoyHBIX
MECT, NMEPCOHAIbHBIE KOMIBIOTEPHI — 56 MIT., TeJIeBU30p — lMIT.,
npuHTep — lmT., 1BETHOM mnpuHTEp — lIIT., KONMPOBAJIBHBIN
anmapatr — lmr., ckamep - lmr.,Wi-Fi oGopynoBanue,
noakIoueHne K cetn «MHTepHET», IOCTYNm B JIIEKTPOHHYIO
MH(POPMAITMOHHO-00Pa30BaATEILHYIO CPEy YHUBEPCHUTETA, BBIXO/T
B KOPIIOPaTUBHYIO CETh YHUBEPCUTETA.

2. Yuebnas ayoumopus No
Ne 169, miomas —64 m?)

OcHarmenue: cnenuain3upoBaHHas mebenb Ha 32 ToCaJ04YHBIX
MecTa, MejoBas JIocka — | mmT., ydeOHO-HarJsaHbIe MOocoOus B
BHJIC TEMAaTHYECKUX Mpe3eHTaIui, WHPOPMAIMOHHBIC TIAKaTHI,
HOYTOyKH — S5 1IT., y4eOHO-HArJsAHBIE TOCOOWS B BHJIE
Mpe3eHTani, HHHOPMAIIMOHHBIE TIJIAKAThI, MOAKIIOYCHHE K CETH
«MHTEpHET», BBIXOJI B KOPIOPATUBHYIO CETh YHUBEPCUTETA.

YyeOHast ayquTOpus 1Jist
rpynmnoBbIX U
HHAUBHIYAJIbHbBIX
KOHCYJIbTAIMI

(aya. Ne Ne 169, mmomans —
64 M?).

OcHamieHue: crenuain3upoBaHHas MeOeiab Ha 32 TOCaJ0YHBIX
MecTa, MeJoBasi Jocka — | MIT., y4eOHO-HarJsiAHbIe TOCOOMs B
BUJC TEMATUYCCKHX Ipe3eHTAaNu, WH(POPMAIOHHBIE TUIAKATHI,
HOYTOyKH — 5 1mT., y4eOHO-HariIsAHbIe TOCOOMS B BHJIE
Npe3eHTalHii, HHOPMAIIMOHHBIC IJIAKATHI, MOAKIIOYCHUE K CETH
«MHTEpHETY, BBIXOJ] B KOPIOPATHBHYIO CETh YHUBEPCUTETA.

Y4yeOnas ayauropus Ast
TeKYIIero KOHTPOJIs U
NPOMEKYTOYHOM
arrecranuu (aya. No Ne
182, mromams — 32,1 M2).

OcHaulenue: crnequaaM3upoBaHHas MeOenb Ha 12 mocamodHbIX
MECT, IIepCOHAJIbHBIE KOMITbIOTEPHI — 14 mmT., mpoektop Panasonic
PT-LB55NTE — 1 mr., untepaktuHas qocka SMART Board 69 —
1 wr., cucrema akycrudeckas Genius Multimedia HI-FI Speaker
Systems — 1 mT., y4yeOHO-HarIsAHble TMOCOOMS B BHJE
npeseHTanuii, creHx «OCHOBBI MAaTEHTOBEACHUs» € oOpaszLnamMu
OXpaHHBIX JOKYMEHTOB, CTE€HJ CIELUAIbHON JIUTEpaTyphl, CTEHIA
OCHOB CXEMOTEXHHUKH, MOJKII0UeHUE K ceTh «VHTepHeT», H0CTyn
B JIOCTYH B 3JIEKTPOHHYI HH(POPMAIMOHHO-00pa30BaTEIbHYIO
Cpedy YHUBEPCUTETa, BBIXOJ B  KOPHOPAaTHUBHYI  CETb
YHHUBEPCHUTETA.




13. OcoGenHocTH peaju3aliMi JUCUUILUIMHBI JHUI ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMHU 3/10PO-
BbA
OOyuarommMcsi ¢ OrpaHUYEHHBIMH BO3MOKHOCTSIMH 37I0POBBSI NPEIOCTABISAIOTCS CHEIHAaIbHbIE

y4eOHUKHU U yuyeOHbIe TOCOOUs, UHas ydeOHast JIUTepaTypa, ClielHaTbHble TEXHUUECKUE CPEACTBA 00yUCHHS

KOJUICKTUBHOTO U MHJMBHYaJIbHOTO MOJB30BAHMUS, IPEJOCTABICHUE YCIYT aCCUCTEHTA (IOMOIIHUKA), OKa-

3BIBAIOMIETO OO0YYAIOUIMMCS HEOOXOIUMYIO TEXHUYECKYIO MTOMOIIIb, a TAK)KE YCIIYTH CYpJONEPEBOAYNKOB U

TU(IIOCYPIOTIEPEBOTUNKOB.

a) UM CJ1a00BUASIIIUX:
- Ha 3a4eTe MPHUCYTCTBYET ACCHCTEHT, OKA3bIBAIOIIMHA CTYIEHTY HEOOXOAMMYIO TEXHHUYECKYIO IO- MOIIb C
YUETOM WHAWBHIYAJILHBIX 0COOCHHOCTEH (OH MOMOTAET 3aHATh paboyee MECTO, MEPEIBUTaThCs, MPOYUTATH U
o(GopMHUTH 3a/1aHUE, B TOM YHCIIC 3aITUCHIBAs IO TUKTOBKY);
- 3aJIaH¥sl JUTS BBITIOJIHEHUS, a TaK)Ke MHCTPYKIHS O TIOPSIKE TPOBEICHHS 3a4deTa O(QOopMIISFOTCS
YBEJIMYEHHBIM LIPUPTOM;
- 3aJIaHVs JUTS BBITTOJTHEHHSI HA 3a4€Te 3aYUTHIBAIOTCS ACCHCTEHTOM;
- MACHMEHHBIE 3aJ[aHUs BHITIOJIHIIOTCS Ha Oymare, HaJJMKTOBBIBAIOTCS ACCHCTEHTY,
obecrnieunBaeTCs MHIANBUAyAIbHOE paBHOMepHOE ocBenienne He meHee 300 mrokc;
CTYZICHTY JUISl BBITTOJIHEHHS 33JaHUs IPH HEOOXOIMMOCTH TPEAOCTABIISETCS YBEIMYNBAIOIIEEYCTPOHCTBO;
B) AJISl TJIYXHX M €J1200CabIIIAIINX:

- Ha 3a4eTe MPUCYTCTBYET ACCHCTEHT, OKA3bIBAIOIINH CTYACHTY HEOOX0AUMYIO TEXHUIECKYIO TI0- MOIIb C YYETOM
MHIUBUAYAJIbHBIX 0COOEHHOCTEN (OH IIOMOTAET 3aHATh pabouee MeCTO, MePEABUraThCs, MPOUYUTATh U OPOPMUTH
3ajlaHue, B TOM YHCJIE 3aIUChIBast 10T IMKTOBKY);
- 3aUeT MPOBOJIUTCS B MMCHbMEHHOH (hopme;
- oOecrieunBaeTCs HAIMYHE 3BYKOYCHIIMBAIOIIEH ammapaTypbl KOJUIEKTHBHOTO TTOJIB30BaHUS, TIPH HEOOXOIUMOCTH
MOCTYMAIOIIUM [IPEJOCTABIISIETCS 3BYKOYCHIIMBAIOLIAS allapaTypa WHAUBUYalbHOTO TI0JIb30BAHUS;
- 110 JKEJIAHUIO CTYJCHTa 3a4eT MOXKET MPOBOJAUTHCS B MUCBMEHHOU (hopMe;
A) AJIS JIML ¢ HAPYLIEHUSIMHM OTIOPHO-ABUIATEJIbHOI0 annapara (TseJbIMH HAPYLIEHUSIMH IBHIATeJIbHBbIX
(GyHKIUIT BepXHUX KOHEYHOCTEH WM OTCYTCTBHMEM BEPXHUX KOHEYHOCTE):
- IICBbMEHHBIE 33JaHNs BBINOJIHAIOTCS Ha KOMIIBIOTEPE CO CNIEUAIN3UPOBAHHBIM IIPOIrPaMMHBIM 00ecIIeYeHUEM
WA HaJIMKTOBBIBAIOTCS] ACCUCTEHTY;
- 110 JKEJIAHUIO CTYJCHTa 3a4eT IPOBOJUTCS B YCTHOU (opMme.



PaGouas nporpamMmma JUCHUIIIIMHBL ((praBJICHI/Ie Kad€CTBOM)»» COCTaBJICHA B COOTBECTCTBUU C Tpe6OBaHI/ISIMI/I
(enepanbHOro rocy1apCTBEHHOTO 00pa30BaTEILHOTO CTaHIapTa BBICIIEr0 00pa30BaHMs 110 HAIIPABICHUIO
noarotoBku 38.03.02 MeHeKMEHT U y4eOHOTO IIIaHa 1o IPOQHIIIO MOATOTOBKU «YTIPaBICHHE OM3HECOM»

ABTOp: K.3.H., noueHT Cepruenko E.I'.

PenenseHnTsr:
K.3.H., JOLEHT Ka(eapbl NpePUHUMATENHCTBA U MUPOBOHM S5KOHOMHKHK TenuieB A.B.

K.3.H., IOIEHT Ka(eaphl MpeIpUHUMATEIHLCTBA U MUPOBOH skoHOMUKH Cupoposa /[.B.

PaGouas mporpamma qUCHUIUIMHBI «YTIpaBJIeHHE KaueCTBOM» PacCMOTpPEHa Ha 3aceaHuM Kadeapsl
MEHEJ)KMEeHTa M YIpPaBJIEHYECCKUX TexXHoJormi mnpotokod Ne 34 or 16 mas 2022 r. u
MpU3HAHA COOTBETCTBYIOIIEH TpeOoBaHMSIM  (eepalbHOTO TOCYAApCTBEHHOTO  00pa30BaTeIbHOTO
CTaHJIapTa BBICIIETO 00pa30BaHUs MO0 HANpaBlieHUIO MOATOTOBKH 38.03.02 MeHeKMEHT U y4eOHOTO IIaHa
0 TIPO(HITIO TOTOTOBKH «YTIPaBIICHHE OU3HECOM»

3aB. kadenpoit MeHeHKMEHTA
Y YIPaBICHYECKUX TEXHOJIOTHUIA I.3.H., nonieHT A.B. Hazapenko

Paboyas mporpamMma TUCHHIUIMHBI «YTIpaBJICHUE Ka4eCTBOMY» PAacCMOTPEHA Ha 3aceAaHuu ydeOHO-
METOJIMYCCKON KOMHCCHUH 3KOHOMHYECKOro (akynbprera mpoTokod Ne 9 ot «19» mas 2022 r. u npuzHaHa
COOTBETCTBYIOIIEH TpeOoBaHMIM (pesiepaibHOTO TOCYIapCTBEHHOTO 00pa30BaTEeIBbHOTO CTaHIAPTa BBICIIETO
oOpaszoBanusi mo HampapieHuto noaroToBku 38.03.02 MeHemkMEHT W y4eOHOro IiaHa 1Mo TpoduITto
MOJITOTOBKH «YTIpaBJIeHUE OU3HECOM.

PykoBogutens OIl K.3.H., IOLEHT KadeApbl MEHEDKMEHTA U YIIPaBICHUECKUX TEXHOJIOTUN
O.H. I'pynuna



AHHOTAI U padoyeil MPOrpaMMbl AU CHHUIIHHbI

«YrnpaBJjeHHe Ka4eCTBOM)

0 MOATOTOBKe OakajaBpa 1o mporpamme OakanaBprara

110 HalIpaBJICHUIO ITOATOTOBKHU

38.03.02

MenexxkMeHnT

Koo

HampaBJICHUE TOAT OTOBKH

YnpasiieHue 6U3HECOM

[Mpoduns

®opma 00yueHHs — 0OUHAS], 0YHO-320YHAS.
OO01mas TPyI0eMKOCTh U3yYeHUsl TUCIHUIJIMHBI COCTABJIsAET 23.€.72 Jac.

IIporpaMmmoii a1y CIUNIMHBI
NPeAyCMOTPEHbI CJeayome
BU/ALI 3aHATHH

QOunas ¢opma o0yueHus: nexiuu — 18 4., B TOM 9ncie
MPAKTHYECKas MOATOTOBKA - _18 4. mpakTuyeckue
(;rabopaTtopHbIe) 3aHATHS — 18 4., B TOM YHUCIIe TPaKTHIECKast
noJAroToBKa - _18 4., camocTosTenpHas padora — 36 4., B TOM
YHCIIe TPAKTHYECKas MTOATOTOBKA - 36 4., KOHTPOJIb - 4.

OuHo-3a04Han hpopma o0yyeHus: nekun — 14 4., B ToM
YUCJIe MPaKTHYEeCKasi MOArOTOBKA - 14 4., mpakTHYeCcKue
(mabopatopusbie) 3aHATHS — 14 4., B TOM YHCIIE TTPAKTHIECKas
rmoaroToBka - _14 4., camocrositenbHas padota —44 4, B TOM
YHclie MpaKTHYecKas MOAroToBka - 44 4., KOHTPOJIb — Y.

He.ﬂb H3YYCHUA TUCHHUIIINHBI

®dopmupoBaHne  MPoGECCUOHATBHBIX W OOMIEKYJIbTYPHBIX
KOMIIETEHIIMI MEHeIDKepa B 00J1aCTH YIIPABJICHUSI KAYECTBOM.

MecTo IUMCHUIIMHBI B VYuebnas JUCLUIUTMHA BXOJIUT B (haKyJIbTaTUBHY)
crpykrype OI1 BO qacth (DT]1.02)

Komnerenuuu u unaukarop (1) | IIpodeccnonanbunie komnerenunu (I1K)

JMOCTHKEHHUSI KOMIIeTEeHIIHH, IIK 4 - CnocodeH mnpUMEHSTh HaBBIKH OH3HeC-

¢opMmupyembie B pe3yJbTare
OCBOEHUS THCUMILIUHBI -

IUVIAHUPOBAHUS [JIsl CO3JaHUSI W Pa3BUTHS HOBBIX
OpraHu3anuii, HANPAaBJEHUH JeSITeJIbHOCTH U NPOAYKTOB
IIK-4.2 - Pa3pabaTtbiBaeT, 00OCHOBBIBAET M PEATM30BBIBACT
OporpaMMbl M TIPOCKTHI, BKIOYas WHHOBAIMOHHOTO H
HOBATOPCKOTO HAIPABIICHHS ESITEIBHOCTH KOMIIAHHH C TOYKU
3pEHHsI X OTBETCTBEHHOCTH IEpe]] 00IIECTBOM

3HaHusl, yMeHHSI H HABBIKH,
nmoJiyuaeMble B mpomecce
U3yYeHUs TUCHUILINHBI

3Hanusn:

- OCHOBHBIX JTAaIlOB ABOJIIOIMH YIPABICHUYECKON MBICIH B
o0nacT! ynpaBJiCHUsS KayeCTBOM, pA3BHUTHS YIPaBJICHUS
KayecTBOM B PoccuM; OCHOBHBIC TOHSATHH, KaTErOPUH H
MOJXOJI0OB K YIPAaBJICHUIO KayeCTBOM; CYTH COI[MAIBHO-
OKOHOMHYECKUX SIBJICHHUH, CBSI3aHHBIX C  YIpPaBIECHUEM
KayecTBOM; MOJEeNiell COBPEMEHHBIX CHCTEM YIIPaBJICHUS
Ka4yecTBOM; MEXIyHapoaHbIX craHmgapToB cepuun MCO-9000;
MIPABOBBIX MeEXaHU3MOB yIIpaBJICHUS Ka4ueCTBOM:
cepruukan  TPOAYKIMHU, CTaHAAPTU3AIMHU, 3aKOHA O
3amute npas norpeourenei (MK — 4.2).

YmMmenus:

- UCHIONB30BaTh HOPMATHUBHBIE MPABOBBIE JOKYMEHTHI TIO
VIPaBICHUIO KAa4eCTBOM; OBITh CHOCOOHBIM paboTaTh C
uH(bopMaIlMel; HaXOJUTh OPraHU3AIMOHHO-YIPABICHYECKIE




pEeLIeHUs 110 YIPaBIECHUIO KaYeCTBOM Ha OCHOBE UMEIOIIMXCS
JAHHBIX; TIOJB30BAThCA  CIELUAIBHOM JIMTEPATYPOU IO
YIIPaBJICHUIO KAYECTBOM M HaXOAUTh HYXHYIO HH(POPMAIIHIO B
rJI00aNbHBIX  KOMIIBIOTEPHBIX CETAX M KOPIOPATUBHBIX
UHPOPMALIMOHHBIX  CHCTEMaX;  pa3pabaTeiBaTh  IJIAHBI
CO3JaHMsI CUCTEMBI MEHE/PKMEHTA KauecTBa Ha MPEIIPUITHH;
OPUMEHSTh METOJbl  YOPaBJIEHUS B  COOTBETCTBUU C
IIOCTaBJICHHOM 3ajadyedl M  HMCEIOUIUMUCSI  pPeCcypcaMmy;
UCIOJIb30BAaTh B YIPABJIECHUU KAyeCTBOM OCHUMApKUHI H
PEUH)XUHUPUHT; BIaJE€Th NPAaKTUYECKUMU HaBbIKAMH PaOOTHI
C TEKCTAMHM HOPMATUBHOM TOKYMEHTAI[MU: MEXyHapOIHbIMU
craugaptamu cepun MCO-9000, 3akoHom P® «O 3ammre
npas notpeodutesnein» (IK — 4.2).

HaBbiku u/uaum TpyaoBble 1eHCTBUSA:

- BIQJECHUA TNPOCTHIMH METOJAMM aHajlu3a U YIpPaBICHUS
KayecTBOM; y4acTHsl B pa3paboTKe CTpaTeruy OpraHu3aliy B
o0nacTy  ympaBJ€HHs] KaueCTBOM; TOTOBHOCTH  HECTHU
OTBETCTBEHHOCTh 3a IPHUHSITHIE YIPABICHUYECKHE PEIICHUS;
FOTOBHOCTH K KOONEpalmuud ¢ KojuleraMu H pabore B
KOJUIEKTHBE;  BIAQJCHUA  KYJAbTYpOM  MBIIUICHUS, OBITH
CIIOCOOHBIM K  BOCHPUSTHIO, OOOOIIEHHI0O U  aHAINU3Y
nHpopmaluy, MOCTAaHOBKE Ilesied B o00JacTH KadecTBa H
BeIOOpPY myTeit ux poctmxenus (MK —4.2).

Kpartkasi xapakTepucTuka
Y4eOHO AU CIUTIMHBI
(ocHOBHBIE pa3/iesibl U TEMbI)

Tema 1. ConyaibHbIe ¥ DKOHOMHUYECKHE OCHOBEI KQUueCTBa
Tema 2. DBoIIOLINA METOIOB 00ECIEUEHHS KaUeCTBA

Tema 3. OnweIT ympaBiieHHsT Ka4eCTBOM B 3apyOSKHBIX
CTpaHax

Tema 4. Ynpasnenue kauectBoM B Poccuu

Tema S. BceoOee ynpaBieHrne KauecTBOM

Tema 6. Cranmaptu3zanys B YOPaBICHUM KadyeCTBOM B
Poccun

Tema 7. MexnyHapoaHas CTaHIapTU3alldsl B YIOpPaBJICHUHU
KauecTBOM M MexayHapojHble ctangaptsl MCO cepun 9000
Ha CHCTEMBbI KauecTBa

Tema 8. MetpoJsiorus B ynpaBjieHUU KauyecTBoM B Poccuu u
3a pyoexxoM

Tema 9. Ceprudukanms B ynpaBaeHHH KaueCTBOM

®DopMa KOHTPOJISA

Ounas popma 0O6yueHus: cemectp 7 — 3a4eT
OuHo-3a04Has hopma oOyueHus: ceMecTp 8§ — 3ayer

ABTOp:

JOLIEHT Kadeapbl MEHEeKMEHTA U YIIPaBICHUECKUX
TexHojorui, k.3.H, E.I'. Cepruenko
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