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[lepeuens aucruiuinH no HarpasiaeHuo moarotoBku 43.03.01 Cepsuc (popunb «TexHnonoruu
OpraHu3aIuy JOTMCTUYECKUX YCIYT M CEPBHC Ha TpaHCHOpTe») rox Habopa 2019:

51.0.01 Hcropus

51.0.02 Dunocodus

51.0.03 WHocTpaHHBIH A3bIK

51.0.04 WnoctpanHslii S36IK B cepe mpodheccHoHaTbHON
KOMMYHUKaIUU

b1.0.05 be3onacHOCTb KU3HEESATEIILHOCTH

b51.0.06 [IpaBoBBIE OCHOBBI CEPBUCHOM JIESATENILHOCTH

5E1.0.07 TexHonoruu 1enoBoro 00IIEHUs U IEPErOBOPOB B cepe
yCIyr

51.0.08 Pycckuil s13bIK U KyJIbTypa pedu

51.0.09 CrannapTtuzanus, cepTuuKanus 1 KOHTPOJIb KauecTBa
CEPBHCHBIX YCIYT

51.0.10 CucTeMHBIN aHaIKu3 B YIIPABJICHUU

b1.0.11 MapkeTHHr B cepBHCe

b1.0.12 MeHEKMEHT B CEpBHCE

b1.0.13 CaMOMeHEeHKMEHT

b1.0.14 YrpapieHue nepcoHaIOM CEPBUCHOM AESATEIbHOCTH

b1.0.15 JlnnepcTBo M ynpaBiieHHEe KOMaHAO0U

51.0.16 [IpuHATHE yIpaBIeHUYECKUX PELIEHUH B CEPBUCHOMN
JeSITEIbHOCTH

b1.0.17 DKOHOMHKA OTpaciu (chepsl yCIyT)

b1.0.18 CraTuCTHUKa CEPBUCHOM NEATEIbHOCTH

b1.0.19 OCHOBBI IPEANPUHUMATEIIHCKON JEATEIBHOCTH

51.0.20 byxrantepckuii yrpaBieHYECKUN y4ET B CEPBUCHOU
JeSITEIbHOCTH

b1.0.21 [Ipuknannas MaremaTuka

5E1.0.22 DKOHOMHUKO-MaTeMaTUYeCKUE METO bl M MOJIENU B cepe

JIOTUCTHKHU M TPAHCHOPTa
b1.0.23 OducHbIe KOMITBIOTEPHBIE TEXHOJIOTHH
HNubopManinoHHO-KOMMYHUKATUBHBIE TEXHOJIOTUU B cdepe

b1.0.24
JIOTUCTUKHU M TPAHCIOPTA

51.0.25 [IporpammHoe obecnieueHre U aBTOMaTH3ALMS
1po(ecCHOHATIBHOM IS TEIbHOCTH

b1.0.26 TpaHcriopTHas 3K0JI0THsl

b1.0.27 OCHOBBI MPOECKTHOM JIEATEIBHOCTH

b1.0.28 HMuHOBanmu B cepBUCe

b1.0.29 [IpuknagHeie METOBI UCCIENOBATEIBCKON AESTEIBHOCTH

51.0.30 dusnueckas KyIbTypa U CIOpPT

51.031 OJEeKTUBHbIE TUCIMIUIMHBEI 10 PU3NYECKOH KYIbTYype U
CHOpTY

b1.B.01 CepBucHas A€ATEIbHOCTD

b1.B.02 OcHOBBI (DYHKIIMOHMPOBAHHUSI CUCTEM CEpBHUCA

b1.B.03 DKcIepTH3a U AMarHoCTUKA CUCTEM CEpBHUCA

b1.B.04 I'py3oBenenne

b1.B.05 OCHOBBI JJOTUCTHKH

b1.B.06 TEeXHOJIOTUH JIOTUCTUYECKOTO CEpBUCA

b1.B.07 Opranuzanys TpaHCIIOPTHO-3KCIIEAUTOPCKOMN AEATENBHOCTH

b1.B.08 Jloructuueckui CepBUC TPAHCIIOPTHO-CKIAACKHUX IPOLIECCOB




b1.B.09

TexHONOorus M OpraHu3alus rpy30BbIX IEPEBO30K

b1.B.10 TexHONOrus M OpraHu3alus NacCaXUPCKUX MEPEBO30K

b1.B.11 Jloructuka B cdepe ycayr

b1.B.12 IIpoexTrpoBaHue nmpouecca OKa3aHus JOTUCTUYECKUX YCIYT

b1.B.13 OCHOBBI KOHCTPYKIIMM TPAHCIOPTHBIX CPE/ICTB

b1.B.14 TexHuyeckas SKCIuTyaranus TpaHCIopTa

b1.B.15 MexayHapoaHble IEPEBO3KU

b1.B.16 Tl'opoicko#t TpaHCTTOPTHBIN KOMILIEKC

b1.B.17 KadecTBO TpaHCIIOPTHO-JIOTUCTUYECKUX YCIYT

b1.B.18 TpaHCcOPTHOE MPABO U TPAHCHIOPTHOE 3aKOHOJIATEIBCTBO

b1.B./IB.01.01 DKOHOMHYECKHE OCHOBBI JIOTHCTUKH

b1.B./1B.01.02 DKOHOMHKA TPAHCIOPTHO-JIOTUCTUYECKOTO MPEINPUSITHS

B1.B.J[B.02.01 DKOHOMHUYECKHUH aHaIHU3 AEATEIbHOCTH TPAHCIOPTHO-
JIOTUCTHUYECKOT0 MPEeIpUSITUS

B1.B.JIB.02.02 @DUHAHCOBBIN aHAIN3 TPAHCIIOPTHO-JIOTUCTUYECKUX
IPOLIECCOB

b1.B.JIB.03.01 bu3zHec-IIaHMpOBaHNE B JIOTUCTUKE U HA TPAHCIIOPTE

B1.B.J[B.03.02 Opranuzanys U IIaHUPOBaHUE AESITEIbHOCTH TPaHCIOPTHO-
JIOTUCTUYECKOTO MPENIPUITUS

b1.B./IB.04.01 OCHOBBI TPAHCHOPTHBIX MTEPEBO30K

b1.B./Z1B.04.02 OO6mmit Kypc TpaHcmopTa

B1.B.JIB.05.01 VYnpasiieHue JOrHCTUYECKUMU OU3HEC-TIPOLIecCaMy B IETISIX
MOCTaBOK

b1.B./IB.05.02 VYrpapieHue NoToKaMu B JIOTUCTUYECKUX CUCTEMAX

b1.B./IB.06.01 YrpapieHrue JOrMCTUKON 3aKYITOK U 3allacoB

b1.B./IB.06.02 VYrpaBneHue JOTUCTUKONW CHAOKEHUS

OTI01 MexnyHapoaHble IeJI0Bble KOMMYHUKALIUK HA HHOCTPaHHBIX
A3BIKaX

OT/.02 [Tpaktukym "lIkosa oOmenus"




AHHOTAIUs padoyeil MPOrpaMMbl AU CHHUIIHHbI

b1.0.01 «McTopus»

0 MOJrOTOBKE 00YyJaroIIerocs 1mo mporpamme dakamaBpuara

110 HalIpaBJICHUIO IIOATOTOBKHU

43.03.01

«CepBuc»

KOoJ HanmenoBanue HaITpaBJICHHUA HOIIFOTOBKI/I/CHGIII/IEUIBHOCTI/I

«TexHosornm oprauu3alum JOTUCTHYECKUX YCIYT U CEPBUC HA

TpaHCIIOPTE»

[Ipoduns/Marucrepckas nporpamma/CrieliaIn3aus

®opMma o0yueHHUs — OUHAS

O0uasi Tpy10eMKOCTh U3ydeHusi Aucuunannsl cocrapisier 4 3ET, 144 vaca

IIporpaMmMoii TUCIHUINJINHBI
npeayCcMOTPeHbI
cJeayrime BUAbl 3aHATHI

Ounas ¢hopma 00ydeHHUS:
Jlekumm — 36 4., TmOpaKTHYECKUE 3aHATHS —36 4.,
caMoCTOsATeNbHAs paboTa — 72 4., KOHTPOJIb — 36.

eab uzyuyeHust
AUCHMIINHBI

[IpnoOperenue cTyneHTaMy KOMIUIEKCHBIX 3HAHUN O Pa3BUTUU
BCEMHUPHO-UCTOPUYECKOTO TTpo1iecca, OTeyeCTBEHHON HCTOPUH
W  TIOHMMaHue  crneuuduueckux  ocoOeHHocTed — ee
HWCTOPUYECKOTO  pa3BUTUSA, (OPMHUPOBAHUE  COLUAIBHO-
aKTHUBHOM JIMYHOCTH, oOiaaromein TPaKIaHCKOM
OTBETCTBEHHOCTHIO, BOCIIMTAHHWE HPABCTBEHHBIX KAYECTB —
r'yMaHU3Ma U MaTPUOTU3MA.

MecTo IMCHHUIIIIMHEBI B
crpykrype OIl BO

VYyebHas nucuMIUIMHA BXOIUT B 6a30Byr0 yacTh (b.1.0.01)

KoMmnerenuuu n
HHAUKATOP (bI)
JOCTHKEHHS
KOMIIEeTeHIMIA,
¢opmupyembie B
pe3yJbTaTe 0CBOEHHSI
JMCHMIIINHBI

- YauBepcajbHbie komnerenunu (YK):

- CrmocoOeH BOCIPUHUMAThL MEXKKYJIBTYPHOE pa3HOOOpazue

oOmiectBa B COIMAJIbHO-MCTOPUYECKOM, OTHUYECKOM H

dumocopckom korrekcrax (YK-5);
- JICMOHCTPHpYET  YBaXKHUTEIBHOE  OTHOIICHHE K
UCTOPHYECKOMY  HACICOUI0 U COLHUOKYJIBTYPHBIM
TPAIUIHSIM Pa3IMYHBIX COIMATIBHBIX TPYIII, ONMUPAIOIIeeCs
Ha 3HaHWE OJTallOB MCTOPUYECKOTO pa3BuTus Poccun
(BKJIFOYAsi OCHOBHBIC COOBITHS, OCHOBHBIX HCTOPUYCCKHUX
nesTenell) B KOHTEKCTE MHPOBOM WCTOpUU U psla
KYJbTYPHBIX TPaIuIMii MUpa (B 3aBUCIMOCTH OT CPEIbl U
3amad  00pa3oBaHUs), BKIOYAas MHPOBBIC DEJIMTHUH,
dunocodekue u srnueckue yuaenus (YK —5.2).

3HaHusl, yYMeHUs U
HaBBIKM, N0JIy4aeMble B
npouecce U3y4eHust

AU CHUTINHBI

B pe3ynbrate 0CBOCHHUS AUCIUILTHHBI O0YYAIOIIMIACS JOIDKEH:
3Hanus:

-cienu(UKy MEeXKYIbTYpPHOTO pa3HOOOpa3usi oOIiecTBa B
COIMANIEHO- UCTOPUYECKOM KOHTEKCTE;

- ATanbl HICTOPUYECKOTO pa3BUTUs Poccuu (BKIItoUasi OCHOBHBIE
COOBITHS, OCHOBHBIX HCTOPUYECKHX JAesTeNeil) B KOHTEKCTe
MHUPOBOW HCTOPHUM U Psiia KyIbTYypHBIX Tpagumuii mupa (YK-
5.2).

Ymenus:

- TOHMMAaTh W BOCIPUHHMATH pa3zHOOOpas3me oOIIecTBa B
COIMAIIEHO-UCTOPUYECKOM KOHTEKCTE;




- YB@XHTEJIBHO OTHOCATCA K MCTOPUYECKOMY HACIEAUI0 U
COUMOKYJIBTYPHBIM  TPAJULMAM  PA3JIMYHBIX COLMAJIbHBIX
rpynm (YK-5.2);

HaBbiknu:

-YBaXXUTEJIbHOE OTHOIIEHWE K HCTOPUYECKOMY HACIECAHI0 U
COUMOKYJIBTYPHBIM  TPAaJULHUSIM PAa3JUYHBIX COLMAIbHBIX
rpynn (VK-5.2).

Kpartkas xapakrepucTtuka
YUeOHOH TMCHUNINHBI
(ocHOBHBIE pa3eJibl U
TeMBblI)

Tema 1. lcTopus B cucreme conuanbHO-TYMaHUTapPHBIX HayK.
OCHOBBI METOJI0JIOTUH UCTOPUUECKON HAYKH.

Tema 2. VccnenoBarenb U HCTOPUUECKUM HCTOUHUK.

Tema 3. OcoOEHHOCTH CTAHOBJIEHMSI TOCYJapCTBEHHOCTU B
Poccun.

Tema 4. Pycckue 3emmu XI1-XVBekax

Tema 5. Poccust B XVI-XVII Bexax. CmyTHOE Bpemst

Tema 6. Poccust 8 XVIII-XIX Bekax: MONBITKH MOJIEPHU3AIINHI
Y TIPOMBIIIIEHHBIN IEPEBOPOT

Tema 7. Poccns B XX Beke

Tema 8. Poccust B XXI Beke

dDopMa KOHTPOJIA

Ounast popma 00ydeHus:: 2 cemecTp — 3K3aMeH

ABTOp:

JOKTOP UCTOPHUYECKHX HAYK,
npodeccop Kadeapsl dbunocodun " HUCTOPHH
C.B. Sy




AHHOTaIUA padoyeil MPOrpaMMsbl JUCHUILIMHBI

b1.0.02 «®unocodus»

10 OJITOTOBKE 00Y4AIOIIErocs 1o nporpamme OakajgaBpuara 1o HarpaBJICHUIO

43.03.01

«CepBuc»

KOoJ HaunmenoBanue HaITpaBJICHUA HOIII‘OTOBKI/I/CHGL[I/IEUIBHOCTI/I

«TexHosornm oprauu3alum JOTUCTHYECKUX YCIYT U CEPBUC HA

TpPaHCIIOPTE»

[Tpodwie/Marucrepckas mporpaMma/Crieliiaan3arys

®opMma 00yuyeHHs — OUHAS

OO01mas TPyI0eMKOCTh U3y4eHust Jucuunauabl cocrapiaser 3 3ET, 108 vac

IIporpaMmmoii TUCIHUIINHBI
npeayCcMOTpPeHbI
cJeayrlme BUAbl 3aHATHI

Ounast gopma oOydeHus: jekuuu — 18 4., MmpakTHUecKue
3aHsATHS — 36 4., KOHTPOJIb — 36 4., caMoCTOsITeNbHAs paboTa —
36 4.

eab usyuyeHus
AUCHUIIINHBI

Henpto ocBoenus auctuiuimHbel «Dunocodus» sABISIETCS
dbopMHUpOBaHKHE Yy CTYJACHTOB MOHUMAHUSA POJIM M 3HAYCHUS
HayKd M TEXHUKHA B Ka4€CTBE OCHOBOTOJAraroniux (pakTopoB
YCTOMYMUBOTO Pa3BUTHS OOIIECTBA M UX BJIMSIHUS Ha U3MCHEHUS
B COITMOKYJIBTYPHOM MPOCTPAHCTRBE.

MecTo TMCHHUIINHBI B
crpykrype OII BO

Vuebnas mucrummHa b1.0.02 «Punocodusy»» oTHOCHUTCS K
650Ky 1 — 00s13aTeIBLHOM YacTH.

KoMmnerenuuu n
HHAUKATOP (bI)
JOCTHKEHHS
KOMIIEeTeHIHIA,
¢opmupyembie B
pe3yJbTaTe 0CBOEHHSI
JMCHMILINHBI

a) ynuBepcajabHbIX (YK):

— CrnocobeH BOCIpPHHMMATh MEXKKYJIBTYpHOE pa3zHooOpasue
oOmiectBa B COIMAJIBHO-HCTOPUYECKOM, OTHUYECKOM H
dumocopckom kouTekcrax (YK-5).

3HaHuA, YMEHHS U
HaBBIKH, N0JIy4aeMble B
npouecce U3y4YeHust
JUCHUTINHBI

B pesynbTrare 0CBOCHHS AUCIMIUIMHBI O0YJarOIUICS JOIDKEH:
3HaHuA:

— OCHOBHBIE  (HmIOCO(CKHE TOHATHUS M  KAaTETOPHH
3aKOHOMEPHOCTH Pa3BUTHUS HPUPOJIBI, U3y4eHHs] 0OIIecTBa U
mbinutenns; (YK-5.1)

- 0 TpemnochUIKax  BO3HUKHOBeHHS  ¢uinocodum,
HETIOCPE/ICTBEHHBIX YCIIOBHSIX €€ MOSBJICHUS B aHTHYHOCTH,
HEOOXOAMMOCTH BBIJICIICHUS U3 TPOTO3HAHUS YaCTHBIX HAyK, a
TaKK€ HEOOXOIMMOCTH B3aMMOCBS3M YaCTHBIX HAayK U
dunocodekoro 3unanus; (YK-5.2)

- 00 OCHOBHBIX HAaINpaBICHUSAX (HIOCO(CKOTO 3HAHMSA U HX
IIPE/ICTABUTENCH, B3aMMOCBS3M OTICIBHBIX HANpaBICHUH B
3aBUCHMOCTH OT CJIOXKHMBIIHMXCS CONMANbHBIX ycnmosuid; (VK-
5.3)

- npeaMeT M 00beKT ¢uiocopuy, OTINYME HAaydYHOU
¢unocopun OT HeHaydyHOH, coaepkaHue (HIOCOPCKOTO
NOJX0Ja M HEOOXOJUMOCTh (PUIIOCO(PCKOTO BHICHUS MUDA;
(YK-5.2)

- 0 cojepxkaHuM (UIOCO(CKON TMO3HAHUS, €€ OCHOBHBIC
GopmMbl, ydeHHe 00 HCTHHE, TMOHATHE HAYKH, O IPHUPOJIC
¢unocopckux mpobnem, PurocopckoM MOHMMAHUU U
o0bsicuenny; (YK-5.1)




- 0 3HaueHUW QmIocoPuu sl O0OIMIECTBEHHO-UCTOPUICCKOMN
NPaKTUKU, KyIbTYpPbl U OCHOBHBIX (DYHKUUAX ¢riiocoduu; o
mecte puitocopun cpenun apyrux Hayk; (YK-5.2)

- unocodckoe onpeneIcHre MaTepUH €€ CBSI3U KaTeropuei
OBITHSI, B3aUMOCBSI3M MaTEPUU JBIKEHUS, OCHOBHBIE (POPMBI
nemwkenus marepun; (YK-5.3)

- ¢dumocodckoe conepxkaHue MPoOIEMbl BO3HHUKHOBCHWS,
HPUPOJIBI U cyiHOCTH co3Hanust;, (YK-5.2)

- mpeamer ¢uiocodpur B aHaIM3e OOUIECTBEHHOW J>KW3HH,
HauOoJice 0OIIMe OCHOBEI 00IIECTBEHHOM KU3HU, UICTOYHHK U
JBIDKYIIUE CHIIBI Pa3BUTHUS OOLIECTBEHHOW JKW3HU; MPEIMET
dunocopun  aHamM3e  YEIOBEUYECKOTO  CYIIECTBOBAHMS
npoOJIeMaTHKy YeIOBEYECKOTO OBITHS, TOHSTHE KYIBTYPHI,
(YK-5.3)

- COJIep’)KaHuEe HCTOPUYECKOro mporpecca U (UIOCOPCKYIO
MHTEpIIpEeTalMI0 TNI00aIbHBIX MpobieM uenoBeuecTBa. (YK-
5.3)

Ymenus:

— HaxXOJWTh TpeaMeT (GUIOCOPCKOTO aHaiW3a B aHAIN3e
A00BIX  SIBJIGHMM  BBICTpaWBaTh JIOTUKY (UI0CO(CKOTO
mojaxoja B aHanu3e seienuit; (YK-5.1)

- naBaTh (pustocodckroe onpeeneHue BICHUSIM U COOTHOCUTD
UX C onpenesieHusIMu npyrux Hayk; (YK-5.2)

- OTIMYaTh HAYYHBIH W HEHAyYHBIH IOJXOJ B pEIICHUH
dumocodpckux npodaem; (YK-5.2)

- 0000maTe MHOrOOOpa3ue CBOWCTB BEIH, OOHAPYKUBaS
Bceobiee cBoicTBo; (YK-5.3)

- COOTHOCHTH B ONpEACICHWH BEIIM BceoOIme, o0mmue u
enuHuuHble cBoiicTa; (YK-5.2)

- pa3aBaMBaTh €IMHOE Ha IPOTHBOIOJIOKHBIE CTOPOHBI H
NpPEACTaBISITh  CYIIECTBOBAHME BEIIM KaK  pe3yJabTar
B3aMMOCBSI3H ITPOTUBOIOJIOKHBIX CTOpOoH; (YK-5.3)

- pasznuyaTth B ONMMCAHWUW BEIIM a0CTPAKTHOE M KOHKPETHOE
conepxanue; (YK-5.3).

HaBpiku:

- JIOTUKOW oHMMaHus J1to0oro siBienus; (YK-5.1)

- TEPMHHOJIOTHUEH il aHan3a OOIICCTBEHHBIX SIBIICHHUS Ha
ocHoOBe 061miero u Bceobiero; (YK-5.2)

- Crmoco0aMM M METOJaMH COOTHECEHUS OOBEKTUBHOTO H
cyObekTiBHOrO B aHanm3e cyxaenuil. (YK-5.3).

Kpartkas xapakrepuctuka
Y4eO0HOi AN CIUILINHBI
(ocHOBHBIE pa3fesbl U
TeMbl)

Tema 1. ®unocodpus, ee mnpobiembl, (QYHKIHH, MECTO B
KYJIbTYpE.

Tema 2. ®unocodus aHTUUHOCTH.

Tema 3. @unocodus CpenHeBeKOBbs U dM0XU Bo3poxaeHus.
Tema 4. @unocodus HoBoro Bpemenu u IIpocsenienus.

Tema 5. Hemenkas knaccudeckas ¢punocodus

Tema 6. Pycckas ¢punocodust

Tema 7. ®unocodus Hoeilmiero BpeMeH! U COBPEMEHHOCTH.
Tema 8. beiTe Mupa u 4enoBeka. DBOJIIOLMS U Pa3BUTHE.
Tema 9. @unocodcekue mpodaeMbl TO3HAHUS U COHAHUSL.
Tema 10. ®unocopus ucropun. Husmnmzanus. ['nodanbHbIE
po0JIeMbl YeIOBEYECTBA.




DopMa KOHTPOJIA

Ounas ¢popma oOyuenus: 1 ceMecTp — IK3aMeH

ABTOp:

TOKTOp (unocoPckux HayK, mpodeccop kKadeaps Gprrocodun
U UCTOPUU C.I1. 3onoTapes




AHHOTaIUA padoyeil MPorpaMMsbl AU CHHUIIJIHHbI

b1.0.03 «<iHOCTpaHHBIH SA3BIK»

110 IIOAI'OTOBKEC 6aKaJ1aBpa 10 IporpaMme akaiIcMUICCKOTO 6aKanaBpHaTa

110 HalIpaBJICHUIO IIOATOTOBKHU

43.03.02

CepBuc

KOoJ HanmenoBanue HaITpaBJICHHUA HOIIFOTOBKI/I/CHGIII/IEUIBHOCTI/I

TexHonornu opranu3alyy JOTMCTUYECKUX YCIYT U CEPBUC HA TPAHCIIOPTE

[Ipoduns/Marucrepckas nporpamma/CrieliaIn3aus

®opma o0yueHHs — OUHAasA, 320YHAas.
OO0masi Tpy10eMKOCTb U3y4YeHHs AucuunInHbI coctaiaset 9 3ET, 324 yac.

IIporpaMmMoii TUCIHUINJINHBI
npeayCcMOTPeHbI
cJeayrime BUAbl 3aHATHI

Ounas dhopma oOyueHus: TPAKTUIECKUE 3aHATUS — 126 4.,
camocrosiTenbHas padota — 162 u.

Iean uzyuyenus
JAMCHUNINHBI

TloBrImenue HUCXOJHOTO YpPOBHSA BJAACHUA HWHOCTPAHHBIM
SA3bIKOM,  JOCTHUTHYTOTO  Ha  MPEIbIAYIIEd  CTYNEHU
o0pa3oBaHusl, W OBJAJACHHE CTYJACHTAMH HEOOXOIWMBIM U
AOCTAaTOYHBIM  YPOBHEM HHOS3LIYHOU KOMMyHHKaTHBHOﬁ
KOMIICTCHIIMH ISl PEIICHUS] COIMATbHO-KOMMYHUKATHBHBIX
3a/1a4 B Pa3IMYHBIX 00JacTAX MpodheCCHOHATBHON, HAYIHOM,
KYITbTYpHOH U OBITOBOW cdep NeATeTbHOCTH, a TaKkKe IS
JATbHEHINEro caMooOpa30BaHMUSI.

MecTo IMCHHUIIIMHELI B
crpykrype OIl BO

b1.0.03 HWHocTpaHHBIA S3BIK OTHOCUTCA K OJMOKy 1 -
O06s13aTenbHAs YacTh

KoMmnerennuu n
HHAUKATOP (bI)
JOCTHKEHHS
KOMIIEeTeHIMIA,
¢opMmupyembie B
pe3yabTaTe 0CBOCHHS
JUCHMIIJINHDBI

YuuBepcaiabubie komnereHunu (YK) — YK-4

VK-4.1

3HaeT NPUHIUIBI TOCTPOCHUS YCTHOTO M IHCHBMEHHOTO
BBICKA3bIBaHUS Ha PYCCKOM M MHOCTPAHHOM SI3bIKax; IMpaBHJIa
M 3aKOHOMEPHOCTH JIeJIOBOM YCTHOM H NHUCHbMEHHOU
KOMMYHUKAIIHH.

VK-4.2

YMeeT NpUMEHSTh Ha MPAKTUKE AEJIOBYI0 KOMMYHUKAIIUIO B
YCTHOW M MHUCbMEHHOU (hopMax, METO/bI U HaBBIKH JIEJIOBOTO
0OILIIEeHUS Ha PYCCKOM U HHOCTPAHHOM SI3bIKaX

VK-4.3

Biameer HaBbIKaMHW UYTEHHS M IIepeBOJA TEKCTOB Ha
WHOCTPAHHOM  s13bIK€ B MPOGECCHOHATHLHOM  OOIIECHUH;
HaBBIKAMU JIEJIOBBIX KOMMYHHUKAIMH B YCTHOM M TUCbMEHHOU
dopMe Ha pPYcCKOM U HWHOCTPAHHOM S3bIKaX; METOJUKOMN
COCTAaBIICHUS CY>KJICHHS B MEXJIMYHOCTHOM JIETIOBOM OOIIIEHUU
Ha PYCCKOM M MHOCTPAHHOM SI3bIKaX

3HaHusi, yYMeHUS U
HaBBIKM, N0JIy4aeMble B
npouecce U3y4eHust
JMCHUTINHBI

YK-4.1

3nanus:

- OCHOBHBIX CTHJIEH OOIIIEHMS, B 0COOEHHOCTH IE€TOBOTO CTHIISA
Ymenusn:

- 0TOMpAaTh YMECTHbIE BepOanbHbIe U HEBEpOAbHbBIE CPECTBA
B3aUMOJICHCTBUS C TAPTHEPAMHU

HaBbiknu:




- OOIIeHMS HA TOCYIAPCTBEHHOM M MHOCTPAHHOM (-bIX) SI3BIKAX
YK-4.2

3HaHuA:

- nH()OPMAIMOHHO-KOMMYHHUKALIMOHHBIX TEXHOJOTUH TpHU
NOHMCKEe HEoOXonuMoN HH(pOpManuu B TpoIecce PEIICHUs
CTaH/IApPTHBIX KOMMYHUKATUBHBIX 33ja4 Ha rOCYAapCTBEHHOM
Y UTHOCTPAHHOM (-bIX) SI3bIKaX

- HUCHOJb30BaHUS  JAMAJIOTMYECKOrOo  OOIIEeHus Ui
COTPYJHHYECTBA B aKaJIEMUYECKOW KOMMYHUKAIIMU OOIIEHUS
Ymenus:

- IOHUMATh CyTh MJIEU IPYTUX, JaXe €CIU OHU IIPOTUBOpEYAT
COOCTBEHHBIM BO33PEHUSM;

- YBaXKaTh BBICKA3bIBAHUA JIPYIMX KakK B IJIaHE COJEpXKaHUS,
TaK U B IUIaHE (DOPMBI;

- KpUTUKOBaTh apryMEHTHPOBAHHO W KOHCTPYKTHBHO, HeE
3a/1eBasl YyBCTB JIPYTHX;

- aJanTUpoBaThb peYb M A3BIK HKECTOB K CHUTYalUsSIM
B3aUMOJICUCTBUS

- HUCKaTh HEOOXoJMMyI0 HH(OpPMAlMIO TpH pelIeHUuU
CTaH/IAPTHBIX KOMMYHUKATUBHBIX 33ja4 Ha TOCYAapCTBEHHOM
Y UHOCTPAHHOM SI3bIKaX

HaBbIkn:

HMCIOJIL30BaHUSI JTMAJIOTHYECKOTO oOmeHus TS
COTPY/IHMYECTBA B aKaJIEMUUECKOH KOMMYHHUKAIIMU OOIIEHUS
- BJIAJICHUS HH(POPMAITMOHHO-KOMMYHHKAITMOHHBIMHU

TEXHOJIOTUSIMU TIpU TOUCKEe HeoOxoaumoil uHbopmanuu B
MpOoLecCe PEeLICHUS CTAaHAAPTHBIX KOMMYHHUKAaTUBHBIX 3a/1a4 Ha
rOCYJapCTBEHHOM U MHOCTPAHHOM (-BIX) SI3bIKaX

YK-4.3

3HaHus

0COOCHHOCTEH /1eJ0BOM MEpPEeruCcKU, YYUThIBas OCOOEHHOCTHU
CTWJIUCTUKU OQUIMAIBHBIX U HEO(PHUIMATIBHBIX IHCEM,
COLIMOKYJIbTYPHBIE pa3anuus B popmMaTe KOPPECHOHCHIINH Ha
roCy/IapCTBEHHOM U MHOCTPAHHOM (-bIX) SI3bIKaX

- mnpodeccUOHANbHON JIEKCHKH Ha TOCYAApCTBEHHOM H
WHOCTPAHHOM $SI3bIKaX

YMmenus:

- BECTH [ICNIOBYIO TMEPENUCKY, YYUTBIBas OCOOCHHOCTH
CTHJIUCTUKU OUIHATIBHBIX U HEO(DUIIUATHHBIX ITUCEM

- BBIOJIHATH TEPEBOJ MPO(ECcCHOHANBHBIX TEKCTOB C
WHOCTPAHHOTO (-bIX) HA TOCYJAPCTBEHHBIH SI3bIK U 00OpaTHO
HaBpiku:

- BElIEHUs JENOBOM MEPEeNUCKH C Yy4eTOM OCOOeHHOCTel
CTHWJIUCTUKA OQHUIMANIBHBIX Y HEO(PHUIMATBHBIX IHCEM,
COIMOKYIBTYPHBIX pa3inuuii B (hopMaTe KOPPECIOHICHIIUHT Ha
rOCY/IapCTBEHHOM U MHOCTPAHHOM (-bIX) SI3bIKaX

- BBINOJIHEHUsI TepeBoJa MPO(ECCHOHANBHBIX TEKCTOB C
WHOCTPAHHOTO (-bIX) HA TOCYJAPCTBEHHBIN SI3bIK M 00paTHO

Kpartkas xapakrepucTuka
Y4eO0HOi AN CIUIINHbI
(ocHOBHBIE pa3enbl U
TeMbl)

What is tourism?

Eating out

The traveler’s guide to Turkish food
Careers in tourism




Project work (how to write a personnel CV)
Tour operators 1

Tour operators 2

Hotel and motel chains 1

Hotel and motel chains 2

Transport 1

Transport 2

Revision of all grammatical tenses
Hospitality in historical perspective
Modern concept of hospitality

The new management concepts

The structure of modern hospitality industry

dopMa KOHTPOJIA

Ounas dhopma oOyuenus: cemectp 1 — 3auer, cemectp 2, -
3a4eT ¢ OLEHKOM, 3 - DK3aMEH.

ABTOp(BI):

Crapuuii npenojaBaTeinb Kadeapbl HHOCTPaHHbBIX S3bIKOB
Kaprasuesa 1.B.




AHHOTanusA padoyeil NPOrpaMMbl AW CHHUILIMHBI
b1.0.04 «<HocTpaHHbIi s3bIK B c(hepe npodeccHOHATBLHOH KOMMYHHKALUN
0 NOJTrOTOBKE OakanaBpa MO IporpaMMe akaJeMHYecKoro OakainaBpuara

110 HalIpaBJICHUIO IIOATOTOBKHU

43.03.01

CepBuc

KOoJ HanmenoBanue HaITpaBJICHHUA HOIIFOTOBKI/I/CHGIII/IEUIBHOCTI/I

TexHonoruu opraHu3anuy JOTUCTUYECKUX YCIYT U CEPBUC HA TPAHCIIOPTE

[Ipoduns/Marucrepckas nporpamma/CrieliaIn3aus

®opma o0yueHHs — OUHAasA, 320YHAas.
OO0masi Tpy10€eMKOCTb U3YyYeHH sl IUCHUIIHHBI cocTaBisieT 6 3ET, 216 yac.

IIporpaMmMoii TUCIHUINJINHBI
npeayCcMOTPeHbI
cJeayrime BUAbl 3aHATHI

Ounas dhopma oOyueHus: IpakTudeckue 3ausaTus — 90 u.,
camocTosiTenbHas padota — 90 u.

Iean uzyuyenus
JAMCHUNINHBI

TloBrImenue HCXOOHOTO YPOBHA BJAACHHA HWHOCTPAHHBIM
SA3bIKOM,  JOCTHUTHYTOTO  Ha  MPEIbIAYIIEd  CTYNEHU
o0pa3oBaHus, W OBJAJACHHE CTYJACHTAMH HEOOXOIUMBIM |
AOCTAaTOYHBIM  YPOBHEM HHOS3LIYHOU KOMMyHHKaTHBHOﬁ
KOMIICTCHIIMH ISl PEIICHUS] COIMATbHO-KOMMYHUKATHBHBIX
3a/la4 B Pa3IMUHBIX 00JacTAX MpodhecCHOHaTbLHOM, HAyYHOMH,
KYITbTYpHOH U OBITOBOW cdep NeATeTbHOCTH, a TaKkKe IS
JATbHEHINEro caMooOpa30BaHMUSI.

MecTo IMCHHUIIIIMHEBI B
crpykrype OIl BO

b1.0.04 HuoctpanHbIil s3bIK B cdepe mpodeccuoHaTbHOM
KOMMYHUKAIMU OTHOCUTCS K biioky 1 - O0si3arenpHas 4acTh

KoMmnerennuu n
HHAUKATOP (bI)
JOCTHKEHHS
KOMIIEeTeHIMIA,
¢opMmupyembie B
pe3yabTaTe 0CBOCHHS
JUCHMIIJINHDBI

YuuBepcaiabubie komnereHunu (YK) — YK-4

VK-4.1

3HaeT NPUHIUIBI TOCTPOEHUS YCTHOTO W TNHCHbMEHHOTO
BBICKA3bIBaHUS Ha PYCCKOM M MHOCTPAHHOM SI3bIKax; IMpaBHJIa
M 3aKOHOMEPHOCTH JICJIOBOM YCTHOM M MNHCHbMEHHOU
KOMMYHUKAIIHH.

VK-4.2

YMeeT NpUMEHSTh Ha MPAKTUKE AEJIOBYI0 KOMMYHUKAIIUIO B
YCTHOW M MUCbMEHHOU (popMax, METO/bI U HABBIKU JIEJIOBOTO
0OILIIEeHUS Ha PYCCKOM U HHOCTPAHHOM SI3bIKaX

VK-4.3

Brnameer HaBbIKaMHW UYTEHHUS HM IIEpeBOJAa TEKCTOB Ha
WHOCTPAHHOM  s13bIK€ B MPOGECCHOHATHLHOM  OOIIECHUH;
HaBBIKAMU JIEJIOBBIX KOMMYHHUKAIMH B YCTHOM M TUCbMEHHOU
dopMe Ha pPYcCKOM U HWHOCTPAHHOM S3bIKaX; METOJUKOMN
COCTAaBIICHUS CYXKJCHHSI B MEXIMYHOCTHOM JIEJIOBOM OOIIIEHUU
Ha PYCCKOM M MHOCTPAHHOM SI3bIKaX

3HaHusl, yMEHUA U
HABBIKH, N0JIy4YaeMble B
npouecce u3y4eHust
AUCHMILINHBI

YK-4.1

3nanus:

- OCHOBHBIX CTHJIEH OOIIIEHMS, B 0COOEHHOCTH IE€TIOBOTO CTHIISA
YmMmenusn:

- 0TOMpAaTh YMECTHbIE BepOanbHbIe U HEBEpOAbHbBIE CPECTBA
B3aUMOJICHCTBUS C TAPTHEPAMHU




HaBbiku:

- 00IIIeHUS HA TOCYAaPCTBEHHOM U HHOCTPAHHOM (-bIX) SI3BIKAX
YK-4.2

3HaHuA:

- nH()OPMAIMOHHO-KOMMYHHUKALIMOHHBIX TEXHOJIOTUH TpHU
NOMCKEe HEoOXonuMoW HH(OpMAIMK B MpOIecCe pEIICHUs
CTaH/IApPTHBIX KOMMYHUKATUBHBIX 33ja4 Ha rOCYAapCTBEHHOM
Y UTHOCTPAHHOM (-bIX) SI3bIKaX

- HUCHOJb30BaHUS  JAMAIOTUYECKOro  OOIIeHUsT  AJs
COTPYJHHYECTBA B aKaJIEMUYECKOW KOMMYHUKAIIUU OOIIEHUS
Ymenus:

- IOHUMATh CyTh MJIEU IPYTUX, JaXe €CIU OHU MPOTUBOpEUAT
COOCTBEHHBIM BO33PEHUSM;

- YBaXKaTh BBICKA3bIBAHUA JIPYIMX KakK B IIJIaHE COJEpXKaHUS,
TaK U B IUIaHE (DOPMBI;

- KpUTUKOBaThb apryMEHTHPOBAHHO U KOHCTPYKTHMBHO, HeE
3a/1eBasl YyBCTB JIPYTHX;

- aJanTUpoBaTh peYb M A3BIK HKECTOB K CHUTYalUsSIM
B3aUMOJICUCTBUS

- HUCKaTh HEoOXonuMyro HH(OpMaLMIO TMpU pPEUICHUH
CTaHJAPTHBIX KOMMYHUKATUBHBIX 337ja4 Ha TOCYAapCTBEHHOM
Y UHOCTPAHHOM SI3bIKaX

HaBpiku:

HCIOJIL30BaHHUS JIAAJIOTHYECKOTO 0oO0IIeHUS IS
COTPY/IHMYECTBA B aKaJIEMUUECKOH KOMMYHHUKAIIMU OOIIEHHUS
- BJIaJICHUS HH(POPMAITHOHHO-KOMMYHHKAITMOHHBIMHU

TEXHOJIOTHSIMU TIPH TIOUCKE HeoOxoaumon WH(opMamuu B
MPOIECCE PEIICHUS CTaHAAPTHBIX KOMMYHUKATUBHBIX 33]1a4 HA
rOCyJapCTBEHHOM M MHOCTPAHHOM (-BIX) sI3bIKAX

YK-4.3

3Hanun

0COOCHHOCTEH JEIOBOM MEPENUCKH, YUYUThIBas OCOOCHHOCTH
CTHIMCTUKA OQUIMAIBHBIX W HEO(PUIUAIBHBIX ITHCEM,
COITMOKYJBTYPHBIC pa3audus B (hopmaTe KOPPECIOHICHIINH Ha
roCy/IapCTBEHHOM U MHOCTPAHHOM (-bIX) SI3bIKaX

- npodeccUOHANbHON JIEKCHKM Ha TOCYAApCTBEHHOM H
MHOCTPAHHOM SI3bIKaX

YmMmenusn:

- BECTH [ICNIOBYIO TMEPENUCKY, YYUTBIBas OCOOCHHOCTH
CTHUJIMCTUKH O(UIMATILHBIX U HEO(OUIIHAIBHBIX ITHCEM

- BBIOJIHATH TEPEBOJ MPO(ecCHOHANBHBIX TEKCTOB C
WHOCTPAHHOTO (-bIX) HA TOCYJapCTBEHHBIH SI3bIK U 00paTHO
HaBbiku:

- BEIEHUs JETOBOM TMEPemnHucKH C Yy4eTOM OCOOeHHOCTeH
CTHWJIUCTUKA O(HUIMANBHBIX W HEO(PHUIMATBHBIX IHCEM,
COIMOKYIBTYPHBIX pa3induii B (hopMaTe KOPPECIOHICHIIUHU Ha
roCyJapCTBEHHOM M MHOCTPAHHOM (-bIX) SI3bIKAX

- BBINOJIHEHUSI TepeBoJia NPO(ECCHOHANBHBIX TEKCTOB C
WHOCTPAHHOTO (-bIX) HA TOCYAAPCTBEHHBIN SI3BIK M 0OPATHO

Kparkasi xapakrepucTuka
y4eOHOH THCHMIINHBI

1. Consumer behavior in hospitality market
2. Marketing of hospitality services
3. Marketing environment of a hospitality company




(ocHOBHBIE pa3eJibl U
TeMBbl)

4. Marketing information systems
5. Growth and management of hospitality business
6. Leadership and management

®DopMa KOHTPOJIA

Ounas Gopma 00ydeHus: ceMecTp 5 — 3ayer, cemectp 6 -
IK3aMEH.

ABTOp(BI):

Crapmmii mpernoraBaTels KaeIpbl HHOCTPAHHBIX SI3BIKOB U
MK Kaprasuesa 1.B.




AHHOTanMsA padoyveil MPOrpaMMbl U CIHHILTHHBI
b1.0.05 «be3onacHOCTD JKU3HEAEATEIbHOCTH
0 MOJTOTOBKE 00YyYaroIIerocs 1mo mporpamme OakamaBpuara
10 HATPABJICHUIO TIOITOTOBKU

43.03.01

«CepBuc»

KOoJ

HanmenoBanue HaITpaBJICHHUA HOI{FOTOBKI/I/CHCIII/IZUH)HO CTH

«TexHonorum opranu3amnuy JOTUCTUYECKUX YCIYT U CEPBHUC HA
TPaAHCIOPTE»

[Ipoduns/Marucrepckas nporpamma/CrieliaIn3aus

®opMma o0yueHHUs — OUHAS
OO0uiasi TPy10€eMKOCTb U3Yy4YeHHs AUCHUIINHBI cocTaBisieT 2 3ET, 72 yac.

IIporpammoii
JUCHHUIINHBI
npeaycMOTPEHDI

cJeayrume BUAbl 3aHATHI

Ounas dhopma 00ydeHus: JeKIUU — 18 4., IpaKTHIecKue
3aHsATUA — 18 4., camocTosITeNnbHas padota — 36 u.

Iean uzyuenus
JAMCHUNINHBI

CrnocoOGHOCTh cO37aBaTh W MOJACPKUBATH OE30TIACHBIC
YCJ'IOBI/ISI KUBHEACATCIBHOCTH, B TOM qucliie HpI/I
BO3HUKHOBEHUHU 4YpE3BBIYANHBIX CHUTyallUd M OOecreyuBaTh
0€30MacHOCTh OOCIY)KHBAaHUS TMOTpeOHUTeNnell M coOM0aAeHUS
TpeOOBaHUN 3aMHTEPECOBAHHBIX CTOPOH HA OCHOBAaHUH
BBITIOJTHCHHSI HOPM M TPABWJI OXpaHbl Tpyda W TEXHUKU
0€30I1aCHOCTH.

MecTo IMCHHUIIIIMHEBI B Yyebuas JUCIHMIIIINHA b1.0.05 «be3onacHOCTE

crpykrype OIl BO

KHU3HENCATEIIFHOCTHY»  BXOAWT B  00s3aTElbHYIO  4acTh
00pazoBaTeIbHON MPOTPAMMBI.

KoMmnerennuu n
HHAUKATOP (bI)

Yuusepcanabubie komnereHuuu(YK)
VK-8 - CnocobeH co3maBaTh W MOJACPKUBATh O€30IMaCHbBIC

JAOCTHIKEHHS YCIIOBHSL  JKU3HEACITCIIBHOCTH, B  TOM  YHCIE  IpHU
KOMIIeTEHIHiA, BO3HMKHOBECHUH YPE3BBIYAHBIX CUTYaIIHH

¢dopMmupyembie B VYK-8.1 - 3naer kiaccupukanui W HUCTOYHHKH
pe3yJbTaTe 0CBOCHMS Ype3BBIYANHBIX CHUTYallUd MPUPOJHOTO M TEXHOTEHHOTO

JUCHHUIINHBI

IPOMCXOXKIACHUS, TNPUYMHBI, IPU3HAKK U IOCICACTBHS
OMACHOCTEH, CMmocoObl  3aIMUTBI  OT  YPE3BBIYAMHBIX
CUTYallUi; IPUHIIUAIIBI OPraHu3aIyy 0e30MacHOCTH Tpy/a Ha
OPEIIPHITHH, TEXHHUYECKHE CPEACTBA 3allUThl JIIOJACH B
YCIIOBHSIX YPE3BBIYAMHOM CUTYaIIMH
YK-8.2 - VYwmeer mnoaaepxuBaTh Oe30MacHbIC YCIOBUS
KU3HEICATCIILHOCTH; BBISIBJISATh TPH3HAKH, TNPHUYUHBI U
YCIIOBUSL  BO3HUKHOBEHMSI  YPE3BBIYAMHBIX  CHUTYAIIHii;
OIICHUBATh BEPOSTHOCTh BO3HUKHOBEHHS MOTEHIIMAIBLHOMN
OTIACHOCTH U NIPUHUMATh MEpPBI TI0 €€ MPEayIPEKISHUIO
YK-8.3 - Brmameer MeToJaMu — MPOTHO3UPOBAHUS
BO3HUKHOBEHUS OMACHBIX WJIM YPE3BBIYAMHBIX CUTYAIIHIA,
HaBbIKAaMU TI0 TPUMEHEHHIO OCHOBHBIX METOJIOB 3aIlUTHI B
YCIIOBHSIX YPE3BBIYAMHBIX CUTYAIHI

Oob6menpodeccuonanbubie komnereHunu(OIIK)

OIIK-7 -  Coocoben obOecreunBaTh  0€30MaCHOCTH

oOcnyxuBaHusi moTpeOuTeneld M coOmofeHne TpeOoBaHMIA




3aMHTEPECOBAHHBIX CTOPOH HAa OCHOBAHUU BBIMOJHEHUS HOPM
Y TIPaBHJI OXPaHbI TPyJla U TEXHUKU 0€3011acHOCTH
OIIK-7.1 - OOGecneunBaer coOmoaeHne TpeOoBaHUN
0e3omacHOro OOCIy)KMBaHUS, OXpPaHbl TPyla U TEXHUKHU
0e30macHOCTH
OIIK-7.2 - CobnroaeT mojoKeHns: HOpMaTHBHO-TTPABOBBIX
aKTOB, PpETyIHUPYIOIIUX OXpaHbl TpyAa W TEXHUKHU
0e30MacHOCTH

3HaHus, yMeHUs U
HAaBBIKH, N0JIy4YaeMble B
npouecce U3y4eHust
AUCHMILINHBI

3Hanus: 3HaeT KIaccu(UKAINIO U HCTOYHUKH YPE3BBIYaiHBIX
CUTyallUld TPHPOJHOTO M TEXHOTEHHOTO ITPOUCXOXKICHUS;
NpU3HAKW,  TPUYMHBI W YCIOBUS  BO3HUKHOBEHHS
Ype3BBIYaHBIX  CUTYyallMHd; METOJOB  IPOTHO3WPOBAHUS
BO3HMKHOBEHUS OMACHBIX WJIM YPE3BBIYAHBIX CHUTYallui
YMmeHusi: onpenensATs INPUYUHBL, IPU3HAKK OIACHOCTEH;
NOJJEPKUBATh O€30IacHbIe YCIOBHS JKU3HEIESTENbHOCTH;
obecrieunBaTh  coOMO/IeHWe  TpeOoBaHUN  OE30TACHOTO
00CIyXKUBaHUS, OXpaHbl TPYAa U TEXHUKH 0€30M1aCHOCTH
HaBpiku: BiageeT crnoco0aMy 3alUTHl OT YPE3BBIYAHBIX
CUTYyallui; MPUHLHUIIBI OpraHu3aluu 0e30MacHOCTH Tpyda Ha
MPEINPUATHH, TEXHUYECKHE CPEICTBA 3allUTHl JIIOJEH B
YCIIOBHSIX YPE3BBIUAHON CHUTYallMd; OICHUBATH BEPOSTHOCTH
BO3HUKHOBEHUSI TIOTCHIIMAIBHOW OTACHOCTH ¥ TPHHUMATh
MEpBI 0 €€ TMPEeAYNPEKJACHUIO; 00eCTieunBaTh COOIIOICHUE
TpeboBaHUN 0€30MacHOTO OOCITY)KMBAHUsS, OXpaHbl Tpyda H
TEXHUKH 0€30MacHOCTH

KpaTkas xapakTepucTuKa
Y4eOHO# AU CIUTNIMHBI
(ocHOBHBIE pa3iesibl U
TeMbl)

Pazpen 1. bBe3omacHocTh KH3HeEIeATEILHOCTH  HA
NMPOU3BOJICTBE
1.1.Teopernueckue ocHoBbI BXX]]
1.2.TIpaBoBsie ocHOBBI BXX]]
1.3.Opranuzarmonnsie Borpochl bXK/[
1.4.TlpousBoaACTBEHHAsI CAHUTAPUS
Pa3pen 2. Be3onacHocTh JKM3HENesATeJILHOCTH B
Ype3BbIYAWHBIX CUTYAIHUAX
1.3. DnexTpobe3omacHOCTh
1.4. TloxapHas 6€30MaCHOCTb
1.5. BXXJI B UC
1.6. IlepBas moMoIIb MOCTPAIABIIUM

DopMa KOHTPOJISA

Ounas popma o6yuenus: cemectp 1 — nuddepeHIPOBaHHBIN
3a4er
3aouHas ¢popma 0OyUeHHUS: HET

ABTOp:

K.C.X.H., IOIIeHT Kadeaps! ¢pusuku Macnosa JI.O.




AHHOTaN U padoyeil NPOrpaMMbl JUCHUIITIHHBI
b1.0.06 «IIpaBoBbIe OCHOBBI CEPBUCHOI AeSITEILHOCTH»
IO TIOJTOTOBKE 00YJAarOIIEerocs 1o mporpamme OakagaBprara 1o HalpaBJICHUIO MMOATOTOBKH

43.03.01

CepBuc

KOoJ

HaIpaBJICHHUEC MMOATOTOBKHU

TeXHOJIOTHH OPraHU3AINHU JOTHCTHYECKUX YCJIYT H CEPBHC HA
TpPaHCHOpTe

®opMma o0yueHHs — OUHAas.
OO0uiasi Tpy10€eMKOCTb U3y4YeHH sl IUCHUILIMHBI cocTaBiseT 3 3.¢., 108 gaca.

IMporpammoii Ounas popma 00ydeHHs: IeKun — 18 4, mpakTudeckue 3aHsaTus — 36
AUCHUILINHBI 4, caMOCTosATeIbHas padoTta — 54 4.

npeaycMOTPeHbI

cleaylomue  BH/bI

3aHATHH

Hean U3y4yeHust Hemsmu  ocBoeHust  mucuiuidHbl  «lIpaBOBBIE  OCHOBEI
AUCUHUTITUHBI CepBUCHOW  JIESATENBHOCTH»  SIBISIIOTCS:  M3YYUTh  OCHOBHBIC

HOPMAaTUBHO-IIPABOBBIC JOKYMCHTBI, U3YYUTb OCHOBHEBIC IOHATHA U
KaTeropuu Mpasa; copMHUpOBaTH COCOOHOCTH OPUCHTUPOBATHCS B
CHCTEME 3aKOHOJATeJIhCTBA W HOPMATHBHBIX NPAaBOBBIX aKTOB,
permaMeHTupytonmx chepy npodeccnoHaaIbHONM W OOIIECTBEHHOM
NEeSITEeBHOCTH, CPOPMHPOBATH W Pa3BUTh HABBIKA FOPUIHMYECKOTO
MBIIIUTCHUS /ISl BBIPAOOTKH CHUCTEMHOTO, IIEIOCTHOTO B3IJIsa Ha
MIpaBOBBIE MPOOJIEMBI OOIIECTBA.

Mecto AMCHUMIIIIMHBI
B ctpykrype OIl BO

Hucuummua  b1.0.06  «IIpaBoBble OCHOBBI  CEpPBHUCHOM
NEesITeIbHOCTH»  OTHOCUTCS K o0Osi3aTenbHOM wactu Onoka bl
«lucuuminHep yaeOHOTO M1aHa 00pa30BaTEIbHON MPOTPAMMBI.

KoMnerenuun ) |
HHIHKATOPbI
JOCTHKEHH S
KOMIIeTeHIIMI,
¢opmMmupyembie B
pe3yJjbTare
0CBOEHHUSI
JUCHHTIINHBI

YuuBepcanabubie komnerennuu (YK)

- VYK-2: Cnocoben ompenenars Kpyr 3aad B paMKax
MOCTABJIIGHHOW 1€ U BBIOMPATh ONTHMAJbHBIE CHOCOOBI HX
pelleHus, UCXOAs U3 JCHCTBYIOMIMX MPABOBBIX HOPM, MUMEIOIIUXCS
PECYPCOB U OTpaHUYEHUI;

- U-1YK-2 — 3naer BUABI pecypcoB U OTpaHUYEHUU JUIS
pemieHus NpoQecCHOHANbHBIX 3a/1a4; OCHOBHBIE METObl OLICHKH
pa3HBIX CIIOCOOOB pEIIeHUs 3aa4; JeHCcTBYIOIIee 3aKOHO1aTeNIbCTBO
U TpaBOBblE  HOPMBI, PETYIUPYIOIIME  NPOecCHOHATBHYIO
JeSTeIbHOCTD

Oomenpogeccuonanbubie komnerenunu (OIIK)

- OIIK-6: CnocoGeH npuMeHATh B MNpO(hecCHOHAIbHON
NIesITeIbHOCTH HOpMAaTHBHBIE ITPABOBBIE aKThI B cpepe cepBHca:;

- WAO-10IIK-6 - OcymecTBiseT MNOUCK HEOOXOIUMON
HOpPMATHUBHO-TIPABOBOM  JIOKyMEHTALlMU JUIi  JICATEIBHOCTH B
u30paHHoO# cdepe mpodeccuoHaIbLHOM 001acTH;

- NJ1-2 OIIK-6 - OG60CHOBaHHO NPHUMEHSET HOPMAaTHUBHO-
IPaBOBYIO JOKYMEHTAIlMI0 B 00JacTh CBOeW MpodeccuoHaTbHON
JESITEIBHOCTH.




3HaHuAA, yMeHHMS W
HaBBIKH,
noJjy4yaembie B
npouecce H3y4YeHHs
AUCHUILINHBI

3HaHus:

- BHIBl PECYpCOB M  OTpaHMYEHHH Ui  PELICHHS
npo(eCCHOHANBHBIX 33/1a4, 3aKOHOJATEIbCTBO M IPABOBBIE HOPMBI,
perynupytoinue npodeccuonaibuyro aesreabHocts (M-1YK-2);

- CrmocoObl TMOWCKa HEOOXOTUMOW HOPMATHBHO-TIPABOBOM
JOKYMEHTAIUH JUTSL JeSITeIHbHOCTH B M30paHHOM MpodeccCHoHAIBHOMI
obmactu (M-10I1K-6);

- c110cOOBI 000CHOBAHHOI'O IPUMEHEHUSI HOPMATHBHO-IIPABOBOM
JOKYMEHTAIMM B 00JacTH CBOEW Mpo(hecCHOHATBHON JEeITeTbHOCTH
(MA-20I1K-6).

YMmenus:

- (hopMynHpoBaTh KPYr 3aad B paMKaxX MOCTaBJICHHOW IENN H
BHIOMPATh ONTHMAaJbHBIE CHOCOOBI WX pEIICHUs, HUCXOIsi W3
NEWCTBYIOIUX  TPAaBOBBIX HOPM, HMEIOIIUXCS PECypCOB U
orpannyennit (MJI-1VK-2);

- OCYILECTBJISATh MOUCK HEOOXOAMMON HOPMATHBHO-IIPABOBOM
JOKYMEHTAluHu JJisl AeITeIbHOCTH B U30paHHON npodeccuoHanbHON
o6mactu (M]I-10TIK-6);

- 000CHOBaHHO MIPUMEHS T HOPMAaTHBHO-TIPABOBYIO
JOKYMEHTAIMIO B 00J1aCTH CBOEH Mpo(dhecCHOHATBHON MeATeTbHOCTH
(MO-2011K-6).

HaBpiku:

- HaBbIKAMHM  TIPUMEHEHHUS PECypcoB W Uil pELICHHs
npodeccuoHaNbHBIX 3aJa4, 3aKOHOJATEeNIbCTBA U IMPABOBBIX HOPM,
perymupyromux mpodeccruonanbuyio aesrenbaocts (MJ-1YK-2);

- TMIOMCKa HEOOXOMMOI HOPMATHUBHO-TIPABOBOU JIOKYMEHTAIIUN
JUTsL IeITETLHOCTH B M30paHHO# npodeccuoHanbHoM obnactu (M/1-
10I1K-6);

- 000CHOBAaHHOTO  TNPUMEHEHUS  HOPMATHUBHO-IIPABOBOM
JOKYMEHTaluu B 00J1acTU cBOEil mpodecCHOoHaIbHOM N1 TeNbHOCTH
(MO-20I1K-6).

Kparkan
XapakTepucTHKA
JUCHMIIJINHBI
(ocHOBHBIE Ppa3jeJibl
U TeMbl)

OCHOBBI TEOpUU TOCYIAPCTBA U MPABA.
Konctutynmonnoe npaso.
AJIMUHHCTPAaTUBHOE MPaBo.

VYrosoBHOE TIpaBo.

I'paxxnanckoe npaso.

Cewmeitnoe npaBo. XKunuiiHoe mnpaso.
Typucrckoe npaso.

TpancniopTHOE PaBo.

. TpynoBoe npaso. MH}popMarrioHHOE npaso.
10. Dxonoruyeckoe mpaso.

CoNO~WNE

DopmMa KOHTPOJIS

OuHas ¢opma oOyuenus: 1 cemecTp — 3ayer.

ABTOD

noteHt kadenpel MYV u npasa, kx.10.H., noueHT FO.B. JlaGoBckas




AHHOTanMsA padoyveil MPOrpaMMbl U CIHHILTHHBI
b1.0.07 «TexHos0rum 1e;J10BOro 0011eHNs U IEPEeroBOpPoB B cdepe ycayr»
0 MOJTOTOBKE 00YyYaroIIerocs 1mo mporpamme OakamaBpuara

110 HAlIpaBJICHUIO IIOATOTOBKHU

43.03.01

CepBuc

KOoJ

HanmenoBanue HaIpaBJICHUA IIOATOTOBKH

TexHoaorun Opraums3anuu JOrUCTUHYECCKHUX YCJIYI' 1 CEPBUC HA

TpPaHCHOpTe

[Tpoduinp

®opma o0yueHHusi — OUHAasA.

OO0uiasi TPy10eMKOCTb U3y4YeHH s AUCHUIIHHBI cocTaBiseT 2 3ET, 72 yac.

IIporpaMmMoii TUCIHUINJINHBI
npeayCcMOTPeHbI
cJeayrime BUAbl 3aHATHI

Ounas dopma oOydeHHs: JIeKIMH — 18 4., mpakTHYECKHe
3aHsATUA — 18 4., camocTosiTenbHas padota — 36 u.

Iean uzyuyenus
JAMCHUNINHBI

®opmupoBaHue y 00yJaromerocs MeI0CTHOTO MPEACTaBICHHUS
0 TpaBWJIaX U OCOOEHHOCTSX JEIOBBIX KOMMYHHKAIIUMA, B TOM
YUCJIIC MCKIAYHApPOOHBIX, TEXHOJIOTUHU IMPOBCACHUA
MEpErOBOPOB C KOHTpareHTamMu PocCCMM M MHOCTpaHHBIMHU
napTHepaMu, B TOM 4ucie 1o TeiedoHy; GhopMUPOBAHHE
NpeACTaBICHUA O  JUINIOMAaTHH KaK  0COOOM  BHUjE
TOCYJapCTBEHHON  NIESTENBHOCTH;  O3HAKOMJICHHE  CO
CTPYKTYpO# U QYHKIHSIMH KOHCYJIbCKUX M AUITIOMATHUECKUX
NPEJICTaBUTENILCTB TOCYIAPCTB.

MecTo IMCHHUIIIIMHEBI B
crpykrype OIl BO

Hucoumauaa b1.0.07 «TexHoIorun 1eJ10BOT0 OOIICHUS U
IIEPErOBOPOB B chepe YCIyTr» ABISIETCS TUCHUILINHON
00s13aTeIbHOM YacTH MporpamMMbl OakajiaBpuara.

KoMmnerennuu n
UHAUKATOP (bI)
JOCTHKEHH S
KOMIIeTeHIIMIA,
¢opmupyemsbie B
pe3yJabTaTe 0CBOEHHS
JUCHUTINHBI

YHuBepcanbHble komnerenun (YK):
YK-3 CriocoGeH oCyIecTBISTh COIMaTbHOE B3aMMOICHCTBHE
U PeaJIn30BbIBaTh CBOIO POJIb B KOMAH/IE:

- YK-3.1 CnocoGeH TpUMEHSATh OCHOBHBIC
IPUEMBI U HOPMbI COLIMAJIBHOTO B3aUMOJICHCTBHUSI; OCHOBHbBIE
HNOHATHSI U METOJbl  KOH(DIUKTOJOTUH, TEXHOJIOTUU
MEXJIMYHOCTHOM M TPYNIOBOM KOMMYHHMKAlUU B JEIOBOM
B3aUMO/ICIICTBUMU.

YK-4 CnocobeH OCyIIeCTBIATh JENOBYI0 KOMMYHHUKAIUIO B
YCTHOM M MUCBMEHHOW (hopMax Ha TOCYJapCTBEHHOM S3bIKE
Poccuiickoit @eneparuu 1 HHOCTPaHHOM(BIX) SI3bIKE(aX):

- VYK-4.1 MHcnonb3yeT OCHOBHBIE NPUHIUIIBI
MOCTPOEHUST YCTHOTO M IHMCbMEHHOTO BBICKA3bIBaHUS Ha
PYCCKOM M MHOCTPAHHOM SI3bIKaX; MPAaBUJIa U 3aKOHOMEPHOCTH
JIEJI0OBOM YCTHOM Y MMUCbMEHHOW KOMMYHUKALUU;

- VK-4.2 CnocolGeH MNpUMEHATh Ha MPAKTUKE
JIENIOBYI0 KOMMYHHKAIIMIO B YCTHOW M MUCHhMEHHOU (opmax,
METOJbl M HAaBBIKM JIEJIOBOTO OOIIEHHS Ha PYCCKOM U
WHOCTPAHHOM $I3bIKaX;

- VYK-4.3 CriocobeH NpuMeHsATh HaBbIKU YTCHUS U
nepeBoJa  TEKCTOB ~ HAa  HMHOCTPAaHHOM  sI3bIKE B
npodeccHoHalbHOM  OOIIEHWHW;  HAaBBIKAMH  JICJOBBIX




KOMMYHHKAIIMH B YCTHOM M MUCbMEHHOU (DOpME HA PYCCKOM U
MHOCTPAHHOM S$I3bIKAaX; METOJIMKU COCTABJICHUS CYKICHUS B
MEXJIMYHOCTHOM  JICJIOBOM OOIIEHWM HAa PYCCKOM U
MHOCTPAHHOM SI3bIKaX.

3HaHusl, yMEHUSA U
HABBIKH, N0JIy4YaeMble B
npouecce U3y4eHust
AUCHMILINHBI

3Hanus:

- OCHOBHBIX IIPUEMOB, HOPM M YPOBHEH COLMAIBHON
KOMMYHHUKAI[MM; OCHOB MEXKIMYHOCTHOW M TPYNIIOBOM
KOMMYHHKAIIMK B JCJIOBOM OOIICHWH, THIIOB M BHJIOB
KOH(JIMKTOB B JICJIOBOM M MEKIMIHOCTHOW KOMMYHHKAIUH, a
Takxke nmpaBui ux yperynmuposanus (YK-3.1);

- OCHOBHBIX 3JIEMEHTOB JICJIOBOTO OOIIEHUS, MOJCICH
TIOBEJICHUS Ha JICJIOBBIX MIEPETOBOPAX, a TAKXKE KPUTESPHUEB IS
BBIOOpa MoOJeNiell TMOBEACHUS YYAaCTHUKOB IIEPETOBOPHOTO
nporiecca (YK-4.1);

- CTPYKTYpBI JEIOBOTO THChMa, CYIIHOCTH IOHITHMA
"cTparerus" u "TakTuka" MeperoBOPHOrO Mpoiiecca, NpUeMoB
apryMEHTHPOBAHUS, TEXHUKH «X0J10,1HOTO 3BoHKa» (YK-4.2);
- OCHOBHBIX BHJIOB JICJIOBBIX TIHCEM, OJTHUCCKUX U
S3BIKOBBIX HOPM JICJIOBOW TIEPENHCKH, a TaKKe OCHOB
COIMAILHOM  KOMMYHUKAIlUW;, CTPYKTYpPBl H  TIPABHII
ohopMIICHHSI JIGIOBOTO THChbMa C YYETOM  pa3jiuduid
KOPPECIIOH/ICHIIMA Ha TOCYIAPCTBEHHOM W WHOCTPAHHBIX
s3bikax (YK-4.3).

Ymenus:

- OCYILIECTBIISITh ~ COLIMATIBHOE  B3aMMOJCICTBHE B
JIeIOBOM  OOIICHWH; NPHUMEHSTh Ha MPAKTHKE METOIbI
yperyanupoBaHus KOH(IUKTOB B JAETOBOW U MEKINYHOCTHOU
kommynukarmn (YK-3.1);

- BBIOMPATh CTUJIb JEJIOBOTO OOINCHHUS, BepOalbHBIC U
HeBepOalbHbIE CPEICTBA B3aUMOJICHCTBUS C IMapTHEpaMu B
YCIOBUSAX OOIIEHUS Ha TOCYJapCTBEHHOM U HMHOCTPAaHHBIX
A3bIKaxX;  NOpeojojeBaTh  KOMMYHHKATHUBHBIE  Oapbephl,
BO3HHKarOIIKE B mporecce mneperosopos (YK-4.1);

- OPUMEHSTh YCIOBUA J(PPEKTUBHON aprymMeHTaIuH,
pPUEMbI APTYMEHTUPOBAHUS U KOHCTPYKTUBHOM TakTHKH (YK-
4.2);

— KOPPEKTHO BeCTH MpodeCCHOHaTbHbIe KOMMYHUKAIINH,
TOJICPAHTHO  BOCIpPUHUMAsi  COIMAJIbHBIE,  ATHHYECKUE,
KoH(peccroHabHbIC U KyIbTypHbIe pasnuuus (YK-4.3).
HaBpiku:

— UCTIONIb30BAHUSI TMPHEMOB U HOPM  COIMAILHOM
KOMMYHUKAIlMM, @  TaKke TMOHATHH U  METOJOB
KOH(MIMKTONOTUU ANl OCyluecTBIeHUS  3(PPEKTUBHOTO
nenosoro B3aumopeiicteus (YK-3.1);

— UCIIOJIb30BaHUS OCHOBHBIX AIIEMEHTOB
KOMMYHHUKATHUBHOTO TIOJISL M MOJIeJIel MOBEACHUS Ha JENOBBIX
MeperoBopax ¢ y4eTOM WHAMBHYaIbHBIX OCOOEHHOCTEH
cobecennnka (YK-4.1);

— UCTIOJIb30BAaHUSI TPHUEMOB KOHCTPYKTHBHOM TaKTHKH,
KPUTHKHU u apryMeHTHPOBAHNS; TIPEOONICHHS




KOMMYHHUKATHBHBIX 0aphepoB, BO3HUKAMIIUX B MPOIECCE
KOMMYHHKaTUBHOTO 0oOmIeHus (YK-4.2);

- BeleHUS  o(UIMATBHOW, JIMYHOW, BHEIIHEH U
BHYTPEHHEH MEPENUCKH; BeJCHHSI TeIe(OHHBIX IEPETOBOPOB U

HOIICP’KUBAHUS BUICOKOH(EPEHIICBA3H, YYUTHIBAsS
HAIIMOHAJIBHYIO CIICIIU(HUKY BeICHH AETOBBIX KOMMYHUKAIIUH
(YK-4.3).
Kparkas xapakrepuctuka | 1. JlenoBble eperoBopbl-HayKa U UCKYCCTBO.
Y4eOHOI JTMCIUIITHHBI 2. OCHOBBI JUIJIOMaTUYECKON KOHCYJIbCKOMN CITY>KOBI.
(ocHOBHBIE pa3eJibl U 3. KommyHukatuBHas ncuxosnorusd. KommyHukarop wu
TeMBblI) PELMITNEHT.
4. KommyHukaTuBHas IICUXOJIOTHSI. DneMeHTbI
KOMMYHHKATHBHOTO TIOJIS.
5. Oco0eHHOCTH JIeJIOBOM MEPEMUCKH.
6. MesxyHapoaHbIe IEPEroBOPBI: THIIOJIOTHS, CTPYKTYPA,
(GYHKIIUHM ¥ HAIIMOHATEHBIE TIEPETOBOPHBIE CTHIIH.
7. Crparerust ¥ TakTHKa AEJIOBBIX EPEroBOPOB. IIpremsl
apryMeHTaluu.
8. TexHrKa akTUBHBIX TIPOJIax 10 Terehony («XoJoaHbIe

3BOHKW») ¥ BUACOKOH(PEPEHIICBSI3b.

DopMa KOHTPOJIsA

Ounas dhopma oOyueHus: cemectp 6 — 3a4er.

ABTOp:

NBonra A.T"., k.3.H., IO1IEHT Kadeaphl Typu3Ma 1 CepBHCa




AHHOTaIUA padoyeil MPporpaMMsbl AU CHHUIJIHHBI
b1.0.08 «Pycckuii A3bIK U KYJbTYpPa pedyu»
0 MOJTOTOBKE 00YyYaroIIerocs 1mo mporpamme OakamaBpuara

110 HAlIpaBJICHUIO IIOATOTOBKHU

43.03.01

CepBuc

KOoJ

HanmenoBanue HaIpaBJICHUA IIOATOTOBKH

TexHOJIOTMH OpPraHu3alny JOTMCTUYECKUX YCIYT U CEPBUC HA TPAHCIIOPTEN

[Tpoduib

®opMma 00yueHHs — OUHAas.

Oﬁlllaﬂ TPYAOEMKOCTDb U3YYCHUA TUCHUIIIMHBI COCTABJACT

7 3ET, 724ac.

IIporpaMmmoii J¥CIUNIMHBI
NMPeAyCMOTPEHbI
cJeayroume BUAbl 3aHATUHI

Ounasi _dopma oOydeHms: Jekiuu — 18 4., mpakTHueckue

(;rabopatopubie) 3aHsATHS — 18 4., camocTosTenpHas paboTa —
36 .

Iean uzyuyenus
JAMCHUNINHBI

—  OBJIJICHUE HOpMaMu COBPEMEHHOTO
JUTEPATypHOTO sI3bIKA W KYJIBTYPHl pEYH,
MPUHIIMIIAMA ~ TIOCTPOCHUS  MOHOJIOTHYECKHUX
JIAAJIOTOB;

— (opMuUpOBaHUE TMPEACTABICHUS O SI3bIKEC KaK O 3HAKOBOM
CUCTEME, CIy)Kallled OCHOBHBIM CPEJICTBOM YEJIOBEUECKOTO
OOIeHUs,, O JIUTEPAaTypHOM S3bIKE KaK HOPMHPOBAHHOMN
Pa3HOBUIHOCTH OOIIIEHAPOTHOTO SI3BIKA;

— (QopMHUpOBaHUE YMEHHS B HCIOJIH30BAaHUH BEpOATbHBIX U
HeBepOaIbHBIX CTpATeTUi I aJCKBATHOW perpe3eHTAIluN
3aMbICiIa M COJACPIKAHMs IyOJUYHOM pedn (cTpaTernyeckas
KOMIICTCHITHS );

— QopMupoBaHHWE YMEHHS B HCIOJB30BAHMM S3bIKA B
OTIPEICIICHHBIX (PYHKIMOHAIBHBIX IEJIIX B 3aBUCHMOCTH OT
ocobeHHOCTEH COILIMATIBLHOIO U TIpoeCCHOHATBHOTIO
B3aMMOJICHCTBUSA: OT CHTYyallUH, CTaTryca COOECEIHUKOB U
ajpecata peuyd U JPYrux (HaKTOpOB, OTHOCSAIIMXCS K
IIparMaTuke pedeBoro o01IeH s (mparmMatuyeckas
KOMIICTCHIIHS );

— (opMUpOBaHHE YMEHHUS UCIOJIbH30BATh U MPe0oOpa30BLIBATH
SI3IKOBBIE  ()OPMBI B COOTBETCTBHHM C COIMAIBHBIMH H
KyJbTYPHBIMH ~TIapaMeTpaMH  B3aUMOJICHCTBUS B cdepe
npodeccnoHanbHON KOMMYHUKAIMU (COIMOIMHTBUCTHYECKAS
KOMIICTCHITHS ).

PYCCKOTO
OCHOBHBIMHA
TEKCTOB U

MecT0 IMCIIMIIINHEBI B
crpykrype OII BO

Jucuummaa b1.0.08  «Pycckuil S3bIK M KYyJIbTypa pedm»
SBIIITCSl UCHMIUIMHON 00sS3aTeNbHOW YacTH MPOTrpaMMBI
OakanaBpuara.

KoMmnerenuun u
HHAUKATOP (bI)
AOCTHKEHUS] KOMIIETeHIMH,
¢dopmupyembie B
pe3yJbTaTe 0CBOCHUS
AUCHHMILINHBI

YuausepcanabHabie komnereHunu(YK)

VYK-4. CriocobeH oCyIIecTBIATh Je0BYI0 KOMMYHHKAIIHUIO B
YCTHOM M MUCbMEHHOHM (JOpMax Ha TOCYAaPCTBEHHOM SI3bIKE
Poccuiickoit @eneparuu 1 HHOCTpaHHOM(BIX) S3bIKE(aX)
-3Ha€T NPUHIMIIBI MOCTPOCHHS YCTHOIO M IMUCbMEHHOTO
BBICKA3bIBAHUSI HA PYCCKOM M MHOCTPAHHOM SI3bIKaX; MPaBHIIa




U 3aKOHOMEPHOCTH JCJIIOBOM YCTHOM UM NHMCbMEHHOHU
xommyHukamnuu. (YK-4.1);

- YMEET IPUMEHSTH Ha MPAKTUKE JCTOBYI0 KOMMYHHUKAITUIO B
YCTHOUW M MHUCBMEHHOU opMax, METOIbI U HABBIKH JIEJIOBOTO
OOIIICHHUS HA PYCCKOM U MHOCTpaHHOM si3bikax (YK-4.2.)

- BIIQJIcET HaBbIKAMU YTCHHS M TIEPEeBOJA TEKCTOB Ha
WHOCTPAHHOM  SI3bIKE B TPOQECCHOHATBHOM  OOINCHUU;
HaBBIKAMH JIEJIOBBIX KOMMYHHUKAIUA B YCTHOW U NMMHUCbMEHHOM
dbopMe Ha PYCCKOM H WHOCTPAHHOM S3BIKaX; METOIUKOMN
COCTaBJICHUSI CYXKJICHHS B MEKJIMYHOCTHOM JIEJIOBOM OOIIIEHUN
Ha PYCCKOM M MHOCTpaHHOM si3bikax (YK-4.3)

3HaHus, yMeHUs U
HABBIKH, N0JIy4YaeMble B
npouecce U3y4eHust
AUCHMILINHBI

3HAHUSA: JTEKCUYECKHUX, OPPOIMUICCKUX, TPAMMATHYECKUX U
CTHJIUCTUYECKHX HOPMBI peud (B YCTHOM M THCHMEHHOU
dbopme); TpeOOBaHUI K PEYEBOMY U SI3BIKOBOMY O(OPMIIEHHUIO
YCTHBIX U TUCHbMEHHBIX BBICKA3bIBAaHH.

0COOCHHOCTH BepOallbHbIX M HeBepOalbHBIX CTpATEruil Juis
AZICKBATHOW  PENpE3CHTAllMM  pe4M; BHJABI  PEYEBOU
NEeSTeTbHOCTH M CIIOCOOBI WX ONTHMH3AIMH, OCHOBHEIC
MpaBWjia OpaTOpHH, Oecelpl W CIopa; MpaBWJIa PEUEBOTO U
JIETIOBOTO 3THUKETA.

0COOCHHOCTH (YHKIIMOHUPOBAHUS S3bIKA B  Pa3IMYHBIX
pEUEeBBIX CUTYaLMsIX; TPeOOBaHUA K PEUEBOMY U S3BIKOBOMY
O0(OPMIICHHUIO YCTHBIX U TUCbMEHHBIX BBICKA3bIBAHUH.
YMeHusi: YCHEIIHO TPUMEHATh COBPEMEHHBIE HOPMBI
JUTEPATYPHOTO S3bIKa B YCTHOW U MMUCBMEHHOW (hopme pedn;
peanu3oBbIBaTh TPEOOBAHUS K PEUEBOMY U A3BIKOBOMY
O0(OPMIICHUIO YCTHBIX U TUCbMEHHBIX BBICKA3bIBAHUH.
YCIIEIIHO MCIIOJb30BaTh BepOajbHbIE U  HEBepOaJibHbIE
CTpaTeruu Jis aJE€KBATHOM penpe3eHTalMyd peud; CTaBUTh
IpaBUJIbHbIE KOMMYHHMKATUBHBIE 3a7aul U oOecrneynBaTh UX
pelIeHUl Ha IPaKTUKE; KOPPEKTHO INPUMEHSTh IpaBHiIa
pPEUeBOTO U AEJIOBOIO 3TUKETA.

pa3HOOOpa3HO HCMOJIb30BATh SI3BIKOBBIE CPEACTBA U CIIOCOObI
UX OpraHu3allMi IpU CO3JaHUM TEKCTOB OIpeaesIeHHON
GbyHKIMOHATBHOW HampaBleHHOCTH; YPPEKTUBHO COOIIOIATH
TpeOOBaHUsA, XapaKTepHble i OQOPMIIEHHS YCTHBIX U
NUCbMEHHBIX BBICKA3bIBAaHUN PA3HBIX TUIIOB U ’KAHPOB.
HaBpIku: Bi1aJileHNs YCTHOM M MMCbMEHHOHN peubto B 00beMe,
NO3BOJISIOIIEM  YCHEIIHO IPUMEHATh CBOM 3HAHUA B
pPa3IMYHBIX  PEYEBBIX  CUTyallUsIX C  HauOoJsbLIeH
pE3yNbTaTUBHOCTBIO. IPUEMAMH CaMOCTOSITETIbHOM paboThI ¢
S3BIKOBBIM ~ MaTepuajoM  (JIEKCHKOH, rpaMMaTUKOM,
(oHETHKOW) C UCMOIb30BaHUEM CIIPAaBOYHON M ydueOHOMU
JUTEPATYPHI.

pa3IMYHBIMU CTpAaTerussMU BepOalbHBIX U HEBEpOaTbHBIX
CPEACTB,  OCYIIECTBJSISI  YCIEIIHYI0  KOMMYHHUKAIIHIO;
npreMaMH ONpeieIeHUs KOMMYHUKAaTUBHBIX 33/1a4 M PEIICHUs
UX Ha MpaKTHKe.

COOTBETCTBYIOLIUM 00BEMOM SI3BIKOBBIX CPE/ICTB U CIIOCO0aMHU
UX OpraHu3aliu Juid  OCYyLIECTBICHHUS  3(PPEeKTUBHOU
KOMMYHHKAIlUM B pa3IMYHbIX (PYHKIMOHAJIBHBIX CTHIISX;




CTPAaTCrusAMu BOCIIpUATHA, aHAJIM3a, CO3JaHUsA YCTHBIX U
IMMCbMCHHBIX TCKCTOB PA3HBIX THIIOB U JKaHPOB.

Kparkas xapakrepucTuka
yueOHOH THCHHMIIUHBI
(ocCHOBHBIE pa3eJibl U
TeMBbI)

Paznea 1. S3bIk. Peus. O0menne

Tema 1. Pycckuil HallmOHaJIBHBIN SI3BIK M €T0 Pa3HOBUIHOCTHU
Tema 2. SI3bIk Kak yHMBEpcaibHas 3HaKOBas cuctema. PeueBas
JIESITETBHOCTD U €€ BUJBIL.

Pa3nen 2. HopMbl cOBpeMEHHOI0 pyccKOro JIUTepaTypHOro
si3pika Tema 3. [lonsatue o A3b1K0BOI HOpME. OCHOBHBIE THIIbI
HOPM.

Tema 4. OyHKIMOHANIBHBIE CTHJIA COBPEMEHHOTO PYCCKOTO
JUTEPATyPHOTO sI3bIKa

Pa3nen 3. OcHOBBI OPATOPCKOro HCKYCCTBA

Tema 5. Ilonsatue o6 oparopckom wuckycctBe. IloarotoBka
nyOIMYHOM peuH.

Tema 6. MckycctBo cniopa. [lonemMuueckre mprueMsl.

®dopMa KOHTPOJIA

Ounas dhopma oOyuenus: cemectp 1 — 3ader




AHHOTaIUA padoyeil MPporpaMMsbl AU CHHUIJIHHBI

b1.0.09 «Cranpaprusanus, cepTUPUKANUSA U KOHTPOJIb KA4eCTBA CePBUCHBIX

ycayrH»
0 TIOATOTOBKE 00YYaIoIIerocs 1o nporpamMMe OaxkajgaBpuaTa 110 HalpaBICHHIO
HIOJITOTOBKH
43.03.01 «CepBuc»
KOJI HauMeHoBaHMe HAITPABJICHUS [10ITOTOBKH/CIICIIHATEHOCTH

TexHonoruu opranu3anuy JOTUCTUYECKUX YCIYT U CEPBUC HA TPAHCIIOPTE

[Ipoduns/Marucrepckas nporpamma/CrieliaIn3aus

®opMma o0yueHHUs — OUHAS

OO0masi Tpy10eMKOCTh U3ydeHust Aucuuniauubl cocrapiaser 3 3ET, 108 wyaca.

IIporpaMmMoii TUCIHUINJINHBI

NnpeaycMOTPEHbI

cJeayrime BUAbl 3aHATHI

Ounas dhopma 00ydeHus: JeKIUU — 18 4., IpaKTHIecKue
3aHATUA —364., caMocTosITeNbHas paboTa — 54 4.

Iean uzyuyenus
JAMCHUNINHBI

Henbto ocBoenuss mucuumuinHbl b1.0.09 «Crangaptuzanus,
cepTudUKaM W KOHTPOJIb Ka4yecTBAa CEPBUCHBIX YCIYT»
SBJISIIOTCS.  BBIPAOOTKAa y CTYJAEHTOB HEOOXOIMMOTO 3armaca
3HAHUW W TIPAKTHYCCKUX HABBIKOB, HEOOXOIUMBIX IS
MOHUMAHUS  CYIIHOCTH  TPOIECCOB  CTaHIAPTH3AIINH,
cepTUdUKAIMK M KOHTPOJS KadyecTBa CEPBUCHBIX YCIYT H
peanu3anuy  KOMIUIEKCHOTO CHCTEMHOTO IMOJXoJa K HX
H3YUYCHHUIO.

MecTo IMCHHUIIIIMHEBI B
crpykrype OIl BO

Huctunmuaa b1.0.09 «Crangaptuzanus, cepTuduKamnms 1
KOHTPOJIb KQ4€CTBa CEPBUCHBIX YCIYT» SBIISCTCS
JTUCIUTIIMHOM 0053aTeIbHON YacTH MPOTpaMMbl OaKaiaBpraTa

KoMmnerennuu n
UHAUKATOP (bI)
JOCTHKEHH S
KOMIIeTeHIIMIA,
¢opmupyemsbie B
pe3yJabTaTe 0CBOEHHS
JUCHUTINHBI

Oo6menpodeccnonanbubie komnereHuun(OIIK):
OIIK-3 Crocoben obecreunBath TpeOyeMoe

IPOLECCOB  OKa3zaHus  yciIyr B  K30paHHOU
npodeccnoHanbHOM e TeIbHOCTH

OIIK-3.1 Opranusyer OLIEHKY KauecTBa OKa3aHUS YCIYT
Y4eTOM MHEHHUS NMOTpeOUTENeil 1 3aMHTEPECOBAHHBIX CTOPOH

OIIK-3.2 BHenpser OCHOBHBIE TIOJIO)KEHHUS  CHUCTEMBI

MEHEPKMEHTa KauecTBa B COOTBETCTBUU co ctanaapramu MCO
9000

Ka4eCTBO
chepe

3HaHusl, YMEHHUS U
HaBBIKM, N0Jy4aeMble B
npouecce u3yuyeHus
JUCHHUILINHBI

3HaHMA: - TEOPETUYECKMX M METOJIOJIOTHYECKUX OCHOB
CTaHJApTH3allMM U CEePTU(PUKALUU CEPBUCHBIX YCIyr B
COOTBETCTBUU C 3asIBJICHHBIM Ka4eCTBOM, METOJI0OJIOIMUECKHX
OCHOB OIIGHKM KayecTBa OKa3aHUS yciIyr B  cdepe
rocTenpuuMcTBa 1 oomiectseHHoro mutanus (OTTK-3.1)

- OCHOBHBIX IOJIO)KEHUM CHCTEMBI MEHEIKMEHTa KayecTBa B
cooTBercTBUM co craHgapramu MCO 9000 B unmycrpuun
rocrenpuumctsa (OITK-3.2)

YMeHus: - NpOBOJUTH OLIEHKY KadecTBa OKa3aHHs YCIYT B C
Y4ETOM MHEHUS NMOTpeOuTeNIel U 3aMHTEPECOBAHHBIX CTOPOH,
OKa3bIBAaTh CEPBHUCHBIC YCIYI'H B COOTBETCTBUHU C 3asiBIICHHBIM
Ka4eCTBOM C COOJIOJEHHEM HOPMATHUBHOW NOKYMEHTALlMU B
obnactu cranaapruzammu u ceprudukanmu (OI1K-3.1)




- peanu30BBIBaTH  OCHOBHBIC  TIOJIOKEHUS  CHUCTEMBI
MEHE/KMEHTa KaueCcTBa B COOTBETCTBUU co cTanAapTamu MICO
9000 B naayctpun rocrenpunmMctsa (OI1K-3.2)

HaBpIku: - peanuzainysi METOJ0B OLIEHKH KauyecTBa OKa3aHUS
YCIYT ¢ y4eTOM MHEHUS MMOTpeOuTeNel U 3auHTEPECOBAHHBIX
CTOPOH, MPUMEHEHHSI HOPMATUBHOW TOKYMEHTAIMH B 001aCTH
CTaHJAPTH3AINH U CEPTUPUKAINH MPH OKA3aHUHM CEPBHCHBIX
YCIIYT B COOTBETCTBUH C 3asiBlicHHbIM KauecTBoM (OITK-3.1)

- peajm3anyy OCHOBHBIX IOJIOKEHUI CHCTEMbI MEHEDKMEHTA
KauecTBa B cooTBeTcTBUM co cranmapramu HMCO 9000 B
unycrpun rocrenpuumcria (OI1K-3.2)

Kpartkas xapakrepucTtuka
YUeOHOH TMCHUNINHBI
(ocHOBHBIE pa3eJibl U
TeMBblI)

1.BBenenue B nucuumuinnay «CTaHnapTu3anus, cepTUQUKaAIs
Y KOHTPOJIb KaYeCTBAa CEPBUCHBIX YCIIYT»

2. CrangapTu3anus yciuyr

3. Cucrema cranaaptuzauuu B Poccuiickoit denepanun

4. OcHOBBI cepTHUhUKALUN

5. Ceptudukanus B chepe yciyr

6. cucTteMbl MEHEKMEHTa KadecTBa B COOTBETCTBUHU CO
crangapramu M1CO 9000

7. IlpakTrka 1 ynpaBje€HHUE KAYECTBOM

®dopMa KOHTPOJIA

Ounas dhopma o0yuenus: cemectp 4 — quddepeHIMpoBaHHBIN
3aqer

ABTOp(BI):

K.3.H., IOIIeHT Kadenpsl Typusma u cepsuca Endumona F0.M.




AHHOTaIUA padoyeil MPporpaMMsbl AU CHHUIJIHHBI
b1.0.10 «CucTeMHBIi aHAJIM3 B YIIPaBJIEHUN»
0 MOJTOTOBKE 00YyYaroIIerocs 1mo mporpamme OakamaBpuara

110 HAlIpaBJICHUIO IIOATOTOBKHU

43.03.01

CepBuc

KOoJ

HanmenoBanue HaIrpaBJICHUA IIOATOTOBKH

Texaomorun opraHr3alnyu JOTUCTUYCCKUX YCIYT U CCPBHC HA

TpPaHCIIOPTE

[Tpoduinp

®opMma o0yueHHUs — OUHAS

OO0masi Tpy10eMKOCTb U3ydeHus AucuunanHbl cocraniset 3 3ET, 108 yac.

IIporpaMmMoii TUCIHUINJINHBI
NMPeAyCMOTPEHbI CJeayloumue
BUALI 3aHATHH

Ounas dhopma oOyueHus: JeKIuu — 18 4., mpaKkTUYecKre
(;1abopatopHbI€) 3aHATHS — 36 4., CAMOCTOSATEIbHAs
pabota — 54 u.

He.]]b H3YyYCHUA TUCHHUIIIMHBI

ChopmupoBath y  oOydyalwImuxcs  MpeACTaBICHUE
TCOPECTUYCCKUX W IPAKTUYCCKUX 3HaHI/II>'I, HABBIKOB B
00J1aCTH CHCTEMHOTO aHaliM3a W TPUMEHECHUU €ro B
yIIpaBJICHUU

MecTo IMCHHUIIIIMHEBI B
crpykrype OIl BO

Vyebuas  mgucimiummHa — «CHCTEMHBIA  aHaiu3 B

yIpaBICHUN» SBJSETCS 00s3aTeNbHON  JUCIUILIMHON
b1.0.10

KoMneTeHIIuM U MHAUKATOP
(b1) JOCTHIKEHMSI
KoMIeTeHuii, popmupyembie
B pe3yJibTaTe 0CBOEHMSI
AUCHMILINHBI

Yuusepcanabubie komnereHuuu(YK)

- Hcnonb3yeT OCHOBHbIE MOHSTHUS METOAMKH IOUCKA,
coopa wu o0paboTkum HWHPOPMAIMM, AKTyaJIbHbBIC
poccuiickue M 3apyOekKHble UCTOYHUKU HWH(OpManuu B
chepe mpodeccHOHANIBHON  NIEATENBHOCTH;  METOJ
cucremuoro ananuza (YK-1.1)

- CnocobeH mnpuMeHSTh METOAUKH IMOHCKa, cbopa u
00paboTku WH(OPMALIMU; OCYILIECTBIATh KPUTHUECKUN
aHaJIU3 U CUHTE3 MHGOpPMAIUH, MOTyYEHHON U3 pa3HbIX
UCTOYHUKOB; MPHUMEHSTh CHCTEMHBIM MOAXOM  AJIs
penienus nmocrasieHHbIX (YK-1.2)

- Bmameer Meromamm Tmomcka, cObopa W 00pabOTKH,
KPUTHYECKOTO aHajuu3a W CHUHTe3a HH(popManuu;
METOJMKONH  CHUCTEMHOTO TOJIXOJa JJsi  pelIeHUs
nocrasienusix 3ama4d (YK-1.3)
Oob6menpodeccuonanbubie komnerenunu (OIIK)

- OnpenensieT eI U 3a/1a4M YIIPaBICHUS CTPYKTYPHBIMH
noJipasieneHusiMu npennpusatuil cpepsl cepsuca (OIK-
2.1)

- Hcnonp3yeT  OCHOBHBIE METOABl U  MPHUEMBI
TUTAHUPOBAHMUS, OpraHH3aInH, MOTHBAIIUU u
KOOPIMHAIINH JeSITeNbHOCTH MIPENPUSITHIA
(mozmpasnenenuit) npennpuatuii cdepsl cepBuca (OIIK-
2.2)




- OcylecTBIseT KOHTPOJb AESITEIbHOCTH NPEINpUITUN
(CTPYKTYPHBIX TOApa3AeiCHUN) NPEANPHUITUN Cchephl
cepsuca (OIIK-2.3)

3HaHMsI, YMEHUS M HABBIKH,
noJiyuaemblie B mpoiecce
U3yYeHH sl JUCHUNIMHBI

3HaHuA:

- OCHOBHBIX TOHSATHH TMOMCKa, cOopa U 00pabOTKH
UHPOPMAILINU; aKTYyaJbHBIX POCCHHUCKUX M 3apyOE:KHBIX
UCTOYHUKOB HMH(OpMamuu B cBOEH mpodeccnoHaIbHON
JeATeILHOCTH; METOJIOB crctemMHoro anaimm3a (YK-1.1)

- Meronuk moucka, cbopa u 06paboTku HMHPOPMAIHH;
NOHATHUS aHAIM3a, CUHTE3a W JIEKOMIIO3WIUH, a TaKKe
NPUMEHEHHUS CHCTEMHOTO TOAXOJa Ul peIieHHs 3a/ad
(YK-1.2)

- Meromuk CHCTEMHOTO TOJIXOJa JUIS  pEIIeHUs
noctasiieHHbIX 337134 (YK-1.3)

Oob6menpodeccuonanbubie komnereHunu(OIIK)

- OCHOBHBIX METOJIOB IOCTAHOBKH IIEJICW W 3a1ad s
yIIpaBICHUS CTPYKTYPHBIMH 0 Ipa3 IeICHUSIMHA
npeanpustii chepsl ceppuca (OIK-2.1)

- IlpueMOB W METOJIOB IUIAHUPOBAHUS, OPTaHHU3AIIHH,
MOTHBAITUHA U KOOPJUHAIIUH JISATSIIEHOCTH TIPEAITPHSITHIA
(mogpaznenenuii) npennpustuii cdeprr cepsuca (OIIK-
2.2)

- OCHOBHBIX HMHCTPYMEHTOB KOHTPOJIS JESATEIHHOCTH
npeanpustuii (OIK-2.3)

Ymenus:

- IIpumeHeHnss METOIOB CHUCTEMHOIO aHaliu3a B CBOEH
npodeccronanbHoi aestensHocTH (YK-1.1)

- OcyIecTBieHUs KPUTHYECKOTO aHajW3a W CUHTE3a
UHPOpMALIUK, TIOTYYEHHOW W3 pa3HBIX HCTOYHUKOB;
NPUMEHCHHE CHCTEMHOTO IOAXO0Ja JUIi  pEIICHUs
nocrasieHHbix 3ama4d (YK-1.2)

- Haxomutp pa3nuuHble METOJABI TIOMCKa, cOopa W
00pabOTKHM, KPHUTHYECKOTO  aHalIM3a W  CHUHTe3a
urdopmarnuu (YK-1.3)

- Omnpenensath HEOOXOAMMBIC WEIW | 33adaud IS

3¢ (heKTUBHOTO yIIpaBJICHUS CTPYKTYPHBIMHU
nojpaszaeneHusMu npeanpustuii chepsr cepBuca (OIIK-
2.1)

- Hcnonp3oBaTh OCHOBHBIE METOABl U  MPHUEMBI
IUTAHUPOBAHMUS, OpraHu3aluy, MOTHUBAINU U
KOOpAWHAINH JeATeNbHOCTU peaNpUATHIA
(moxpasnenenuit) npennpuatuit cdepsl cepBuca (OIIK-
2.2)

- OcCymecTBIATh KOHTPOJIb JIEATENBHOCTH MpeIIpUsATHI
(OIIK-2.3)

HaBbiku:

- Wcnonb3oBaHMsi OCHOBHBIE MOHSTHS TEOPHU CHUCTEM U
CHUCTEMHOTO aHaiM3a B IMOHWCKe, cOope M 00paboTke
UH(pOpPMAIINY; MPUMEHEHHS aKTyalbHBIX POCCHHCKHX W
3apyOeXHBIX HMCTOYHHMKOB HWHpOpMauuud B  cdepe
npodeccronanbHoi nesitenpHocTH (YK-1.1)




- Iloucka, cbopa u 00paboTku HHPOPMAIH;
OcylecTBICHUS] KPUTHYECKOTO aHaluM3a M CHUHTE3a
uH(pOpMAIIMK, TOJyYeHHOH U3 pa3HbIX HCTOYHHUKOB;
NPUMEHEHHSI CHUCTEMHOTO TMOJXOJda ISl PelleHHS
nocrajieHHbIx 3a1a4 (YK-1.2)

- Brnanenus meromamu mnoucka, cOopa u 00pabOTKH,
KPUTHUYECKOTO aHalM3a M CHHTe3a HMH(GOPMAIHH;
METOJMKOW  CHCTEMHOIO  MOJAXOJa JUIs  pPeIICHHS
nocrasiieHHbIX 337124 (YK-1.3)

- Ompenenenuss 1ened u  3amad  yIpaBICHUS
CTPYKTYPHBIMU TOJPA3ACICHUSIMH TPEATIPUATHI chepbl
cepsuca (OIIK-2.1)

- Wcnonb3oBanus OCHOBHBIX UHCTPYMEHTOB
IUTAaHUPOBAHUS, OpraHu3aIuy, MOTHBALIUU U
KOOpJMHAIINU NEeSITeIbHOCTH MpeaNpUITUI
(mogpasnenenuit) npennpustuii cepsr cepsuca (OIIK-
2.2)

- Ocy1iecTBiIeHUs! KOHTPOJIS A€ATEIbHOCTH PENPUITUN
(OIIK-2.3)

KpaTkas xapakrepucTuka
YUeOHOH TMCHUNINHBI
(oCcHOBHBIE pa3/iesibl U TeMbI)

Tema 1. IloHSTHE CHCTEMBI M €0 PBOJTFOITHS

Tema 2. [IpuHIMNBI 1 METOIBI CACTEMHOTO aHAIN3a

Tema 3. bazoBast MeToAMKa CHCTEMHOTO aHAIIM3a

Tema 4. [Ipouenypa CHUCTEMHOTIO aganusa.
Ilenenonaranue.

Tema 5. Ilpouemypa cuctemMHOro ananu3a. BckpsiThe
CHCTEMHOCTH

Tema 6. [Ipoueaypa cucremMmHoro ananu3sa. JlekoMno3unus
Tema 7. [Ipouenypa cucTeMHOTO aHaIu3a. ArperupoBaHue
Tema 8. MeTtop1 00HApYKEHHS U UACHTH(DUKAIINH
poOJieM B SKOHOMUYECKUX CHCTEMaX

Tema 9. BHeagpenue pe3yabTaToB CUCTEMHOTO aHAIM3a B
yIpaBJICHUHU

®opma KOHTPOJIS

Ounas dhopma oOyueHus: cemecTp 2 — 3a4eT

ABTOp(BI):

JoneHT kadeapsl MEHEIKMEHTA,
K.3.H., ToleHT 3anopoxerl J[.B.




AHHOTaIUA padoyeil MPorpaMMsbl AU CHHUIIJIHHbI

b1.0.11 «kMapkeTHHI B cepBHCe»

0 MOATOTOBKe OakanaBpa (MarucTpa) 1o HarpaBICHUIO

43.03.01

«CepBuc»

K00

Hanpaejilenue Nno020mosKu

«TexHonorum opranu3anuy JOTMCTUYECKUX YCIYT U CEPBHUC HA
TPaHCIIOPTE»

npoghunb(u) no02omosKu

OO6m1ast TpyI0€MKOCTh M3YU€HHUs TUCIUIUIAHBI cocTaBisieT 4 3.e., 144 gac.

IIporpammoii
AUCHMILINHBI
NpeycCMOTPEHbBI
ceayouye BUAbI
3aHATHI:

Ounas dhopma oOyueHusd: JIeKIuU — 18 4, mpakTuyecKkue 3aHsaTus — 364,
camocTosiTenbHas padoTta —54 4., KOHTPOJIb — 36 u.

Heab n3yyeHus
AUCHUILIUHBI

Henbto ocBoeHMS AMCUUIUIMHBI ABIsSETCS (POPMHpPOBAHHUE Y CTYIEHTOB
OakanaBpuaTa  KOMIIETEHIMH,  HAmpaBJIEHHBIX Ha  TOJy4YEHHE
TEOPETUYECKUX 3HAHUM O MApKETHUHIE YCIYyr KaK COCTaBHOM YacTu
MapKeTHHTa; 00ecleuynTh 3HaHWE TEOPETUYECKHX OCHOB MApPKETHHTA B
cepBuce; CQOPMUPOBATH HABBIKM HCIOJIB30BAHHUS COBPEMEHHOTO
MHCTPYMEHTAPHUS U TEXHOJIOTHI B MAPKETUHI€ CEPBHCA.

Mecto nMCOMIINHBI B
crpykrype OOII BITO

Vuebnas maucrumauHa (Moxyins) b1.0.11 «MapkeTuHr B cepBHUCE»
oTHOocuTcA K nukiny bl — «ba3zoBast yacTb».

(OI1oI11 BO)

Komnerenmnumn, obmenpodeccronanbabie (OIIK):

¢opmupyembie B | - OCYIIECTBIISIET MapKETHMHTOBbIE HCCIEIOBAHUS CEPBUCHOTO PHIHKA,

pesyJbTare ocBOeHHs | morpedureneii, konkypentos (OITK-4.1);

AUCHUTITAHBI - CHOCOOEH HCMOJIb30BaTh OCHOBHBIE METOJbI MPOJaXXK YCIYT, B TOM
yrcie on-naita (OITK-4.2);
- OCYIIECTBIISICT MPOJIBWKCHUE YCIIYT 1O OCHOBHBIM HAIPABJICHUSM, B
toMm uncie B cetr Mutepuer (OITK-4.3);

3Hanusi, yMeHusi u | B pesynbrare 0CBOCHUS AUCHUILTMHBI OOYYAIONIUICS T0KEH:

HABBIKH, MOJy4YaeMble
B mpouecce H3y4YeHHS
JUCHHUININHBI

3Hanus:

* OCHOBHBIE METO/Ibl MAPKETHHIOBBIX HccienoBanuit (OITK-4.1);

* OCHOBHBIE METO/IbI TIPOJIAXK YCIIYT, B TOM 4rciie oH-naita (OI1K-4.2);

* CcrocoObI MPOIBIKEHHS YCIYT MO OCHOBHBIM HAIPABICHHSM, B TOM
yucie B cetu Uatepuet (OI1K-4.3);

YMmenus:

* OCYIIECTBIIATh MAPKETUHTOBBIE HCCIIEI0BAHUS CEPBUCHOTO PHIHKA,
notpedureneit, konkypeutos (OITK-4.1);

* IPUMEHSTH Ha MMPAKTUKE OCHOBHBIE METO/IbI MPOJIAXK YCIYT, B TOM
yucie on-naitn (OI1K-4.2);

* OCYIIECTBJIATH MPOJIBIKEHHUE YCIYT IO OCHOBHBIM HaIPaBIIEHUSM, B
toM uncie B cetu MuTtepuer (OITK-4.3);

HaBbiku:

* MPOBE/ICHUS MaPKETUHTOBBIX UCCIIEJIOBAHUI CEPBUCHOTO PHIHKA,
notpeduteneii, koukypenton (OITK-4.1);

* METOJIaMH MPOJAX YCIyT, B TOM umcie oH-naitH (OI1K-4.2);

* HaBBIKAMU OCYIIECTBJICHHS TMPOJBWKEHUS YCIYT TIO OCHOBHBIM
HarpasJeHusM, B ToM yncie B ceti Marepret (OI1K-4.3).




Kparkas
XapaKTepUCTHKA
yueOHOH THCHMILINHBI
(ocHOBHBIE OJIOKH H
TeMBbl)

1. MapkeTHHT CEpBUCHBIX MPEANIPUATHIA

2. [lokynarenbckoe MoBesieHe B cepe cepBuca

3. OueHka KauecTBa yciyr

4. LlenooOpa3oBaHME B CEPBUCE

5. BO3MOXHOCTH pacnpoCTpaHEHUS YCIIyT

6. MapKkeTUHI B WHHOBAI[MOHHOM pa3BUTHU MPENNPUITHH cdepsl
cepBuca

7. Kananel pacnpeneneHusi: HOBble TEXHOJIOTUU B cepe ycayr

8. CojneprkaHue 3JE€KTPOHHON KOMMEpPLMU B MApPKETUHIE€ CEPBUCHOTO
PEINPUATHS

9. MapKeTHHrOBble KOMMYHHMKAIIMM B YCJIOBHSX HH(POPMAIMOHHOTO
oO1ecTBa

DopMa KOHTPOJIA

Ounas dhopma oOyueHus: 4 ceMecTp — IK3aMeH

ABTOD:

Kazaposa A.J.. k.0.H., HoueHT Kadeapsl DKOHOMHUYECKOW TEODPHUH U
sxoHoMmuku AITK




AHHOTaNuA padoyeil MPOrpaMMbl JUCHUNIIHMHBI
b1.0.12 «MeHe:KMEHT B cepBHCE)

IO TIOJTOTOBKE 00YyYaroNIerocs 1Mo mporpaMmme OakaiaBpuaTa

110 HalIpaBJICHUIO ITOATOTOBKHU

43.03.01

Cepauc

K00

HanMmenoBanue HaIpaBJICHUS ITOATIOTOBKH

«TexHonorum opranu3anuy JOTMCTHYECKUX YCIYT U CEPBHUC HA
TPaAHCIIOPTE»

[Tpoduns no nporpamme OakanaBpuara

®opma 00yueHHsI — OUHAS.
OO0uasi TpyA0eMKOCTb U3ydeHusi Aucuunannbl coctanisieTr 4 3ET, 144 yac.

IIporpammoii
AUCHMILINHBI
Npe1ycMOTPEHbI
cleAylomue  BH/IbI
3aHATHH:

Ounas Gopma oOydeHHs: JeKIUN — 18 4, mpakTuyeckue 3aHATus — 36
4, caMOCTOsATeNbHas paboTa — 54 4., sk3ameH — 36 u.

eab u3yyenus quc-
U ITHHBI

dopMupoBaHUE HAYYHOTO MPEJCTABICHUS 00 yNPaBJICHUH KaK BHUJIEC
npohecCuoHATBHOU JEeITEILHOCTH, OCBOEHHE CTyJICHTaMH
001IIeTeOPETHIECKIX MOJIOKCHUM YIIpaBIICHHS COLIMAJILHO-
O9KOHOMHWYECKHMMHU CHCTEMaMH, OBJIAaJICHHC YMGHI/ISIMI/I U HaBBIKAMH
MPAKTUYECKOTO PEIICHHS VYIPABJICHUYECKHX TPOOJIeM; H3ydeHHUe
MHPOBOTO OIBITAa MEHEDKMEHTA B CEpPBHCE, a TAKKE€ OCOOCHHOCTEH
POCCHIICKOTO MEHEKMEHTA.

MecTo TUCHMIIIINHBI
B ctpykrype OIl BO

Vuebnas auctumirHa b1.0.12 «MeHeKMEHT B CEpBHUCE» OTHOCUTCS
K 00s13aTeNTbHON 9acTH 00pa30BaTeIbHOM MPOTPaMMBbI

KoMnereHnum u MH-
AMKATOP (BI) AOCTH-
JKeHH A
KOMIIEeTeHIMIA,
¢opmupyemble B pe-
3yJbTaTe OCBOEHHUS
JMCHMIIINHBI

YHuBepcaiabHble komnerenuun (YK):

VK-3.1 - Cnoco0GeH NpUMEHSATh OCHOBHBIC IPHUEMBI W HOPMBI
COLIMAIBHOTO B3aMMOJICHCTBUS; OCHOBHBIC TIOHSATHS W METOMbI
KOH(JIMKTOJIOTHH, TEXHOJOTHMH MEXKINYHOCTHOM W  TPYIIOBON
KOMMYHHKAIIMH B JICJIOBOM B3aUMOJICHCTBUU

VYK-3.2 - CnocoOeH ycTaHaBIMBAaTh W TMOJICPKUBATh KOHTAKTHI,
o0ecrieunBaroOIIie YCICHIHYI0 paboTy B KOJUICKTHBE, MPHMEHSTH
OCHOBHBIE METOABl M HOPMBI COLMAIBLHOTO B3aMMOJICUCTBUS IS
peau3aly CBOCH POJIM ¥ B3aMMOICHCTBUS BHYTPU KOMAaH/IbI

VYK-3.3 - CrnocolGeH NpUMEHSTh MPOCTEHIINE METOAbl M MPHUEMbI
COILIMAIIBHOTO B3aMMO/ICHCTBHS U PA0OTHI B KOMaH/IC

Ob6menpodeccnonanbubie komnerenuun (OIIK):

OIIK-2.1 - OnpexnensieT 1Leau W 3a/a4dl YIPABICHHUS CTPYKTYPHBIMH
noipa3fAeNieHusIMU IpenpusiThiA chepsl cepBrca

OIIK-2.2 - Mcnonb3yeT OCHOBHBIE METO/IbI M IPUEMBI IJIAHUPOBAHHS,
OpraHu3aluy, MOTHBAlMKM W  KOOPAMHALMHM  JESITEIbHOCTH
npeanpusThii (oapa3aeneHuil) npeanpusaTHii chepsl cepBuca
OIIK-2.3 - OcymecTBisieT KOHTPOIb JAEATEIbHOCTH MPEANpUITUI
(CTpYKTYpHBIX MOpa3IeIeHH) MpeAnpusaTHiA cepsl cepBrca

3HaHUsI, YMEHHUS H
HABBIKH, IOJy4ae-
Mbl€ B IIpoLecce u3y-
YEeHHs I CUMILIMHBI

3nanus:

- TpPUEMOB U HOPM COIMAJIBHOTO B3aUMOJCHCTBUS, METOJOB
KOH(DIMKTOJIOTHH, TEXHOJIOTMM MEXKJIUYHOCTHOM M TPYNIOBOM
KOMMYHUKAIIMH JUTIsl TOCTpoeHHs] A((HEKTUBHOTO MOTHBAIMOHHOTO




MEXaHH3Ma B OpraHu3alli W TPOSBICHUS JIMJAEPCKUX KauecTB
PYKOBOAWTENS €  NPUMEHEHHEM  CTpaTerdd U TaKTHKH
camomenemxkmenta (YK-3.1);

- METOJIOB  YCTaHOBJEHUS W  TOAJCPKAHUSA  KOHTAKTOB,
ofOecrieunBaOIIUX  YCIEIIHYI0  pabOTy B OpraHU3allMOHHBIX
CTPYKTypax;  OCHOBHBIX  METOJAOB W  HOPM  COIMAJIBHOTO
B3aUMOJCUCTBUSA JUIS pEAIM3alid CBOEH POJIM M B3aUMOJICHCTBUSA
BHYTPU KOMAaHJbl C WENbI0 JOCTIKEHHS 3aJad MOTHBAIOHHOU
nestenbHOCTH opranmsanun (YK-3.2);

- COIMABHO - TICUXOJOTMYECKHX METOJ/IOB MEHEIKMEHTA U MPHEMOB
COLIMAIBHOTO B3aUMOJICHCTBHS M pabOTHl B KOMAHJIE ISl peaTu3aliu
Tako (QYHKIMM MEHEPKMEHTa Kak CO3/IaHue OJIarOmpHsITHOTO
COILIMAJIBHO-TICHXOJIOTHYECKOT0 KiiuMmaTa B OpraHu3aIuy,
CIIOCOOCTBYIOIIETO MOBBIIICHHIO MOTHBaNuK nepconana (YK-3.3);

- BHJIOB U OCOOEHHOCTEH OpPraHM3allMOHHBIX CTPYKTYp IJsl BbIOOpa
Haubosee 3¢ (HeKTUBHON Ui opraHU3aluil cepbl cepBUCa C YUETOM
(YHKIIMOHAIBHBIX OCOOEHHOCTEH CTPYKTYPHBIX IOJpa3/eieHHU
(OIIK-2.1);

- TeOpeTHYeCKHX OCHOB YIPaBJIeHYeCKOil /1esiTeJbHOCTH,
OCHOBHBIX W CIEIU(PUYECKUX METOJIOB W (YHKIUH MEHEIKMEHTA,
MOTHBAIMOHHOTO Me€XaHM3Ma opranuzauuu chepsl ceppuca (OIIK-
2.2);

- BUJIOB KOHTPOJISI IEATEIILHOCTH 0Ipa3ieNIeHui opraHu3anuii cepbl
CepBUCAa, B3aMMOCBS3M MOTHMBALMM IE€PCOHATA U  PE3yJIbTaTOB
KOHTPOJIS, CTPATEruu M TaKTUKU camomenemkmenTa (OITK-2.3).
Ymenus:

- NPUMEHATh OCHOBHBIE IPUEMBl U HOPMBI COLIMAIBHOTO B3aUMO-
NEUCTBUS, OCHOBHBIE METOJbl KOH(IMKTOJOIMM, TEXHOJIOTUU
MEXJIMYHOCTHOM UM TIpYyNIOBONH KOMMYHMKAllMM JUIl TOCTPOEHUS
3QPEKTUBHOIO MOTHMBALIMOHHOTO MEXAaHHW3Ma B OpraHu3aluu MU
NPOSIBJICHUS JIMAEPCKUX KadyeCcTB PYKOBOJUTENA C IPUMEHEHUEM
CTpaTeruu u TakTHKU camoMenemkmenTa (YK-3.1);

- yCTaHaBJMBAaTh W HOJJIEPKUBAaTh KOHTAaKThl, OOECIEeUYMBAIOIINE
yCIEIIHYI0 PabOTy B OPraHMU3ALMOHHBIX CTPYKTYypax; MPUMEHSTh
OCHOBHBIE METOJbl M HOPMbBI COLMAIBHOTO B3aUMOJCHCTBUS JUIs
peanu3auy CBOeH poId ¥ B3aUMOJICHCTBUS BHYTPU KOMaH/IbI C LIENIbIO
JOCTMDKEHUS 33]1a4 MOTHBALIMOHHOM esTesibHOCTH opranu3anuu (YK-
3.2);

- IPUMEHSATH COLIMATILHO - IICUXOJIOTHYECKUE METO/Ibl MEHEIXKMEHTA U
IPUEMBbl COLMAIBHOTO B3aMMOJEHCTBHS U pabOThl B KOMAaHJIE JUIs
peanu3alMM  TakoW  (QYHKIUMM MEHEIKMEHTa Kak CO3JaHue
OaronpusATHOIO  COLIMANBHO-TICUXOJIOTHYECKOT0  KiIMMara B
OpraHu3aluM, CIOCOOCTBYIOLIETO MOBBIIIEHUIO MOTHBAIIMU ITEPCOHATIA
(YK-3.3);

- OompenensATh ILEeNd M 3a7ayd  YOpPaBICHHUsS CTPYKTYPHBIMHU
HOJIpa3/IeIeHUsIMU ~ OpraHu3aluu  cepbl  cepBHca € y4eTOM
0COOEHHOCTEH ee OpraHu3alOHHON CTPYKTYPbI, (DYHKIIMOHAIBHBIX
0coOeHHOCTEH CTPYKTYpHBIX moapazaenennit (OI1K-2.1);

- HCIOJNBb30BaThb OCHOBHBIE METOJBI W NPUEMBI IUIAHUPOBAHUS,
OpraHu3allii, MOTHUBAallMM U  KOOPAWHAIMU  JAEATEIbHOCTU
HoJIpa3/iesieHuil opranu3aiuii cepsl cepBrca Kak OCHOBHBIX (DyHKIIUH
menemmkmenta (OI1K-2.2);




- OCYHIECTBJIATb  KOHTPOJb  JIEATEIBHOCTH  IOAPA3JCIICHUN
opranu3anuii cdepel CepBUCa C YCTAHOBJICHHWEM B3aMMOCBS3HU
MOTHMBAIlMM TEPCOHANIAa U PpE3YJbTaTOB KOHTPOJS, MPUMEHEHUEM
CTpaTeruu U TaKTHKH camoMeHemkmenTa (OI1K-2.3).

HaBbiku:

- NPUMEHEHMsI OCHOBHBIX IIPUEMOB M HOPM COLMAJILHOTO B3aWMO-
NEUCTBUS, OCHOBHBIX METOJOB KOH(JIMKTOJOTUHU, TEXHOJOTUI
MEXJIMYHOCTHOM M TPYINIIOBONM KOMMYHUKALMM JJIs TOCTPOEHUS
3(pPEKTUBHOTO MOTHBALIMOHHOTO MEXaHW3Ma B OpraHU3allH H
IPOSBIEHUS JUJIEPCKUX KayeCTB PYKOBOAMTENS C NPUMEHEHUEM
CTpaTeruu u TakTuku camoMeHepkmenTa (YK-3.1);

- YCTAaHOBJEHHUS M TOJJIEP)KaHUS KOHTAKTOB, OOECHEeUMBAIOIINX
yCIEUIHYI0 PAabOTy B OPraHMU3allMOHHBIX CTPYKTYpax; OCHOBHBIX
METOJIOB U HOPM COLMAIBbHOIO B3aWMOJEWCTBUS AJIs pealu3aluu
CBOCH POIM M B3aUMOJACWCTBUSA BHYTPM KOMAaHABl C IEJBIO
JOCTHYKEHUS 3a/1a4 MOTHBAIIMOHHOM JiedaTelbHOCTH opranu3anuu (YK-
3.2);

- IPUMEHEHUS COLIMAJIBLHO - ICUX0JIOTMYEeCKUX METOJIOB MEHE)KMEHTA
U MIPUEMOB COIMAILHOTO B3aUMOJEMCTBUS U pabOThl B KOMaHJE IS
peannzanu  Takod  (YHKIMM  MEHEeIKMEHTa KaK CO3/aHue
OaronpusTHOrO  COLIMAJBHO-TICUXOJOTMYECKOro  KiIuMara B
OpraHu3aIm, CocoOCTBYIOIIET0 NOBBIIIIEHUIO MOTHBAIIUY ITEPCOHAA
(VK-3.3);

- ompeaeneHUs LeNeil W 3amady  yIOpaBJiCHHsS CTPYKTYPHBIMHU
NoJpa3JefiecHus MU~ OopraHu3anuu  cdepsl cepBUca C  YYETOM
0COOCHHOCTEN ee OpraHm3allMOHHON CTPYKTYpbI, (PYHKIHOHATbHBIX
0COo0eHHOCTEH CTPYKTYpHBIX moapasaenenui (OIMK-2.1);

- OTIPEICIICHHS U UCTIOJIh30BaHUs Hanbosee A3 (HEeKTUBHBIX METOJIOB U
IPUEMOB IUIAHUPOBAHUSA, OPraHU3alUM, MOTHUBAIIMM U KOOPJIWHAIIUU
NEesITeNIbHOCTH TMOJpa3JielieHnit opraHuzauuii cdepbl cepBHca Kak
oCHOBHBIX (hyHKIMH MeHemKkMenTa (OITK-2.2);

- OIPENIENIATh BUIbI KOHTPOJIS M €r0 OCYLIECTBIISITD 32 JIEATEIbHOCTHIO
nojipa3fefieHuil opraHuzanuii cdepbl cepBHCa C YCTaHOBICHUEM
B3aMMOCBSI3M MOTHBAIIMM TEpCOHAIa U PE3YyIbTaTOB KOHTPOJI,
PUMEHEHHEM CTPATETUH U TaKTHKK camoMmeHemkmenTa (OTTK-2.3).

Kparkas
XapakTepuCcTHKA
yueOHoMH JTUCIHU-

IVIMHBI  (OCHOBHbIE
pa3aesibl M TeMbI)

1. TeopeTuyeckue 0OCHOBBI yIIPABJIeHYECKOMH 1eATeJbHOCTH

2. IlocTpoeHne OPraHU3alMOHHBIX CTPYKTYP MeHeIKMeHTa

3. BHelHsisi U BHYTPEHHSIS cpe/la OpraHu3aluu

4, Meroabl MEHEIKMEHTA

5. CTparernueckuii MeHeIkMeHT. CTpareruss M TaKTHKA
MEHeIKMeHTa

6. CucTteMa MOTHBALIMOHHOM 1esITeIbHOCTH OPraHU3aluH

7. Iunamuka rpynn. Pykosoacrso. Baacts. JIngepcrso

8. YnpasiieH4ecKkHe pemeHus

9. OCcHOBBI cAMOMeEHEIKMEHTA

DopMa KOHTPOJIA

Ounas Gopma 00ydeHus: cemectp 4 — s3K3aMeH

ABTOp:

JOLICHT Ka(benpm MPOCKTHOI'O MCHC/PDKMCHTA, K.1O.H. C.B. .HCBYH_IKI/IHa




AHHOTaIUA padoyeil MPporpaMMsbl AU CHHUIJIHHBI

b1.0.13 «cCCAMOMEHEI’KMEHT»

0 TIOJIrOTOBKE 00Y4aIOIIErocs 1o nmporpamme OakaiaBpuaTa

110 HAlIpaBJICHUIO IIOATOTOBKHU

43.03.01

Cepauc

KOoJ HanmenoBanue HaITpaBJICHUA HOIIFOTOBKI/I/CHGIII/IEUIBHOCTI/I

TexHoNnornu opraHu3anuy JOTUCTUYECKUX YCIYT U CEPBUC HA TPAHCIIOPTE

[Tpoduns/Marucrepckas nporpaMmma/crieriuaan3aIus

®opMa 00yueHHs — 0UHAS, 320UHAS.
OO0uasi Tpy10eMKOCTb U3yUeHH sl AU CHUIINHBI cocTaBisieT 2 3ET, 72 yac.

IIporpaMmmoii J¥CIUNIMHBI
NMpeayCMOTPEHbI
cJeayrume BUAbl 3aHATHI

Ounas dhopma oOyueHus: JeKIuu — 18 4., mpaKTUYeCKre
3aHsATUA — 18 4., camocTosiTeNnbHas padota — 36 4.

eap uzyuyeHus
AUCHMILINHBI

dbopMHUpOBaHHE Y CTYACHTOB TOTOBHOCTH K CaMOPa3BUTHIO,
caMOpealiu3allii, OCBOEHHWE COBPEMEHHBIX TEOPETHUYECKUX
MOTXOIOB M TEXHOJIOTUH CAMOMEHEPKMEHTA HE0OXO0IMMBIX JIJIs
yIpaBJeHUs] COOCTBEHHBIMU PECypCaMHu.

MecTo IMCHHUIIIIMHEBI B

Vyebnas mucruiuimaa b1.0.13 «CaMoMeHEeKMEHT

crpykrype OII BO OTHOCUTCSI K oOs3aTenpbHOM yacTu  oOpa3oBaTeNbHOM
IPOrPaMMBbI

KomnereHnuuu U | YHuBepcaabHble komneTreHuun (YK)

HHAUKATOP (b1) | YK-6.1 Cnocoben uUCIOJIb30BaTh OCHOBHBIE  NPUEMBI
JMOCTHKeHHMS KoMIeTeHIuid, | o3hdexTuBHOrO  ympaBieHUsT  COOCTBEHHBIM  BpPEMEHEM;
dhopmMupyembie B | CAMOpa3BUTUA U C€aMOOOpa3oBaHMs Ha NPOTSHKEHUU Bcee
pe3yJibTare OCBOEHHS | )KU3HU

AUCHHMILINHBI YK-6.2 Cnocoben 3¢ deKTUBHO IJIAHUPOBATh u

KOHTPOJUPOBATh COOCTBEHHOE BPEMS; UCIOJIH30BATh METOIbI
CaMOPETYJISIIIAN, CAMOPA3BUTHUS H CAMOOOYUYCHHUS

YK-6.3 CnocobeH nOpUMEHSTh METOJaMH  YIIpPaBJICHUS
COOCTBEHHBIM BpEMEHEM; TEXHOJIOTHUSIMU TPUOOpETEHHUS,
UCIIOJIb30BaHUSI W OOHOBJICHUS  COLIMOKYJIBTYPHBIX U
npo(eCCUOHATILHBIX 3HAHHI, YMEHUH U HABBIKOB; METOIMKAMHU
CaMOpPa3BUTHS U CAaMOOOPA30BaHMS B TCUCHHUE BCEH KU3HU

3HaHusl, YMEHHUS U
HaBBIKM, N0Jy4aeMble B
npouecce u3yuyeHus
JUCHHUILINHBI

3HaHunA:

- cIocoOOB CaMOaHajIM3a U CaMOOLIEHKH COOCTBEHHBIX CHUJ U
BO3MO’KHOCTEMH; CTpAaTernu JMYHOCTHOTO PA3BUTHS;

- METOJI0B 3(PPEKTUBHOTO MJIAHUPOBAHUS BPEMEHH

- 3(ppeKTUBHBIX CIOCOOOB CaMOOOYUEHHSI M KPUTEPUU OLIEHKU
YCIEIIHOCTH JIMYHOCTH

Ymenus:

-ONpeAeNATh 3aJauydl CaMOpa3BUTHS U TNPO(HECCHOHAIBLHOTO
pocta, pacnpeiensaTh UX Ha JJOJro- CpelHe- U KPaTKOCPOUHbIe
C 000CHOBaHHMEM UX AaKTyaJIbHOCTH M  OIpeJlelIeHuEM
HEOOXOIMMBIX PECypPCOB;

- IUJIaHUPOBATh CBOIO JKU3HEAEATENILHOCTh Ha TEpPHOJ
o0y4yeHus B 00pa30BaTeIbHON OpraHu3aluy;




-  aHaAJIM3UpOoBaTb MU OLCHHUBATH CO6CTBCHHBIC CUJIbI U
BO3MOKHOCTH;  BBIOMpaTh  KOHCTPYKTHBHBIE  CTpaTeTUU
JIMYHOCTHOT'O pa3BUTHA HA OCHOBC IIPUHIIHUIIOB 06pa303aHH51 )41
camMo00pa3oBaHuUS.

HaBbiku:

- LeJIenoiaraHysl, TNIAHKPOBAHUS, peaTu3alii HEOOX0IMMBIX
BUJIOB JEATEIBHOCTH;

- OICHKH W CaMOOILIEHKH pE3YJIbTaTOB JESATEIbHOCTH IO
peteHuno mpodeccHoHAIBHBIX 33/1a4;

- TPUMEHEHUS HWHCTPYMEHTOB M METOJIOB YIPaBJICHHUS
BpPEMEHEM TPH BBITIOJHEHUH KOHKPETHBIX 3a/1a4, MPOEKTOB,
NIpY JOCTHKEHUH TIOCTABJICHHBIX IIeJIeH

KpaTkas xapakrepucTuka
YUeOHOH TMCHUNINHBI
(ocHOBHBIE pa3aeJibl U
TeMBblI)

CyniHoCTh ¥ GYyHKITUU CAMOMEHEHKMEHTA

3HaueHne  caMOMEHeKMeHTa B  Ipo¢ecCHOHAIBbHOU
JeSITEIbHOCTH

VYrpasieHue pecypcom BpeMEHU

Metoapl  ympaBiieHUS JIMYHBIM W TPOQECCHOHATBHBIM
BpEMEHEM

VYnpasiieHue pecypcoM akTUBHOCTU U pab0OTOCTIOCOOHOCTH
Crpecc-MEHEKMEHT U yIpaBJIEHUE JIEJI0BOM Kapbepoil

Dopma KOHTPOJISI

Ounas dhopma oOyueHus: cemecTp 2 — 3auer

ABTOp(BI):

Kenuna J[.C. mOUEHT, KaHIUIaT SKOHOM. HayK




AHHOTaNuA padoyeil MPOrpaMmMbl JUCHUNIIHMHBI
b1.0.14 «YnpaBJ/ieHue NepcoHAJIOM CEPBUCHOM 1eATEeJIbHOCTH
0 MOATOTOBKE OakaIaBpoB IO MPOTrpamMMe MPHUKIAIHOTO OakamaBpuara

110 HalIpaBJICHUIO IIOATOTOBKHU

43.03.01

CepBuc

mudp

HaIlrpaBJICHHUEC IMOATOTOBKHU

TexHoaorun Opraums3alnuu JOrUCTUHYCCKHUX YCJIYI' 1 CEPBUC HA

TpaHCHOpTe

OakasiaBpcKas rporpamma

®opma o0yueHust

— OYHaA

O01mas Tpya0eMKOCTL H3YyUEeHUS

AUCHHUIIJIMHBI COCTABJIACT

2 3ET, 72 4ac.

IIporpaMmmoii J¥CIUNIMHBI
NMPeAyCMOTPEHbI CJeaylonme
BUALI 3aHATHH

Ounas dhopma oOyueHus: JeKIuu — 18 4., mpakTHUYeCKre
3aHATUA — 18 4., camocTosiTeNnbHas padota — 36 4.

He.]]b H3YyYCHUA TUCHHUIIIMHBI

[lempro mpemnonaBaHus IUCHUIUIMHBI «YTIPaBJICHHE
nepcoHanoM» sBsieTcs: (GOPMUPOBAHUE Y CTYIACHTOB
TEOPETUYECKHMX 3HAHUH B oOJacTu  yrpaBJiCHUS
MEPCOHAIOM COBPEMEHHOM OpraHm3aiuu, a Takke
npUoOpeTeHNe MPAKTUYECKHMX HAaBBIKOB IMPUMEHEHUs
Pa3IUYHBIX METOJIUK YIOpPAaBJIEHUS IEPCOHATIOM Ha
MPaKTHKE.

MecTo IMCHHUIIIIMHEBI B

Yyebnas nucuuminaa b1.0.14 «YnpasieHue

crpykrype OIl BO MEPCOHATIOM» SIBJISETCS AUCLUILTUHON 00s3aTeIbHOM
4acTH y4eOHOro IiaHa
Komnerenmumn, VYK-3.1 - CnocoOeH npuMeHATh OCHOBHBIE IPHUEMBI U

¢opmupyemsbie B
pe3yJabTaTe 0CBOEHHS
JUCHHMILJINHBI

HOPMBI ~ COIIMAJBHOTO  B3aWMOJCHUCTBHS, OCHOBHBIC
HNOHSATHA W METOJbl KOH(IMKTOJIOTHUH, TEXHOJIOTUH
MEKJINYHOCTHOH ¥ TPYNIIOBOH KOMMYHUKAallMd B
JIeTIOBOM B3aUMO/ICHCTBHUHY;

YK-3.2 - CriocobeH ycTaHaBIUBATh U MOIEPKUBATh
KOHTaKThl, O0ECHEeYMBAIOLINE YCHCIIHYI0 padoTy B
KOJIJIEKTHBE;, MPUMEHSITh OCHOBHBIE METOABI M HOPMBI
COLIMAIBHOTO B3aUMOJEHCTBUS Ul peau3allii CBOEH
POJIM U B3aUMOJIEHCTBUSI BHYTPU KOMAaH/Ibl;

VK-3.3 - CnocobGeH mNpuMeHATh MpocTeuine
METOJbl M HPUEMBl COLMAIBHOTO B3aWMOJEHCTBUSA U
paboThI B KOMaH/E;

VK-6.1- Hcnons3yer OCHOBHBIE IIPUEMBI
3¢ PEeKTUBHOTO YyNpaBiIeHUS COOCTBEHHBIM BPEMEHEM;
caMOpa3BUTHA U caM000Opa30BaHus Ha MPOTSHKEHUH Beei
KU3HU;

VK-6.2 - CrnocobeH 3(h(heKTUBHO IUIAHMPOBATh U
KOHTPOJIMPOBATh COOCTBEHHOE BpEMsl; HCIOJIb30BaTh




MCTO/bI caMoperyidanuu, CaMOpPa3BUTUA u

caMo00y4eHus;

YK-6.3 - CriocobeH TNPUMEHATh METOJIaMH
yIpaBJIeHUs] COOCTBEHHBIM BPEMEHEM; TEXHOJIOTHSIMU
npuoOpeTeHusi,  UCMOJIb30BaHUS U OOHOBIICHUS

COIIMOKYJIbTYPHBIX M MPOPECCHOHATBHBIX  3HAHUH,
YMeHI/If/'I W HAaBBIKOB; MCTOAMKAMH CaMOPA3BUTHA H
caM000pa3oBaHMs B TEUCHHUE BCEH )KU3HU;

3HaHus, yYMeHHs ¥ HABBIKH,
noJiyuaemble B mpoiecce
U3yYeHH sl JUCHUTIMHBI

3nanus:

—MPUHLUIBL U METOJbl (OPMHUPOBAHUS KaJIpOBOI
MOJIMTUKA W € peaqu3alid B COOTBETCTBHH C
BBIOpaHHOM cTpaTerueit passutus npeanpustas YK-3.1;

—cucteMy TpeOoBaHUM i oOecriedyeHuss M MOJ-
JIEP’KKU HEOOXOAMMOTO YPOBHS YEIOBEUYECKHX PECYPCOB
opraam3aun YK-3.2;

—pob m Mecto YUP B o0OmeopraHu3aiimiOHHOM
YIIPABJICHUH U €0 CBS3b CO CTPATEIMUSCKUMH 33 IJa9aMH
opraam3aun YK-3.3;

—BUJBl CTPATETHH YIPABICHUS YCIIOBEYCCKUMU
pecypcaMu OpraHU3aIliyi, MPOEKThl TUTAHA peah3aliiu
MEpONPUATHI U pactpeiesieHus MOJTHOMOYUN U OTBET-
crBeHHocTh YK-6.1;

—OCHOBHBIE TEOPUHU U KOHIICTIIIMK B3aHMOJCHCTBUS
JI0AeH B OpraHu3alluy, BKIIOYas BOMPOCHl MOTHBAIINH,
TPyNIOBOH JTMHAMUKH, KOMaHJ000pa3oBaHus,
KOMMYHHKAIIHH, JTUAEpPCTBA u yIIpaBJICHUS
koH(umkTamu YK-6.2;

—MNPUHLUIIBI U METOJbl (OPMHUPOBAHUS KaJIpOBOI
MNOJIMTUKA U e peaau3alid B COOTBETCTBHH C
BBIOpPAHHOMW cTpaTerneu pasButus npeanpustus YK-6.3;

Ymenus:

-3¢} dexTuBHO UCIOJIb30BaTh CTpaTETUIo
COTpYJHHYECTBA Ul JTOCTHXKEHUS MOCTABICHHOW LIENH,
oTpesenseT CBoto posb B koManae YK-3.1;

—MOHMMAaTh OCOOCHHOCTH MOBEACHUS BBIACIECHHBIX
TPYIII JIOIeH, C KOTOPBIMHU pabOTaeT/B3auMOICHCTBYET,
YUUTBIBACT UX B CBOCH JesTeNbHOCTH (BBIOOD KaTeropuit
Ipynm  JIOAed  OoCylecTBisieTcs  00pa3oBaTelIbHOMN
OpraHu3aiueil B 3aBUCUMOCTH OT LIeJIei IOATOTOBKH — I10
BO3PACTHBIM OCOOEHHOCTSIM, 10 JTHUYECKOMY WIH
PENUTHO3HOMY TPU3HAKY, COIMAIBHO HE3alUIIEHHBIE
ciou HaceneHus u T.11.) YK-3.2;

—TpeaBUACTh Pe3yNbTaThl (MOCIEACTBUS) JTUYHBIX
NEHCTBUI U TUIaHUPYET MOCIIeI0BATEIbHOCTD I1aroB JIJIs
JTOCTIKEHUS 3a7aHHOTO pe3ynbrata YK-3.3;

—3(QexTuBHO B3aUMOJECHCTBOBaTH C JAPYTUMHU
YlieHaMd KOMaHJbl, B T.4. y4acTByeT B OOMEHe
uH(popMaIiel, 3HAHUSMU U OIBITOM, U MPE3CHTAINH
pe3ynpTaToB paboThl komana YK-6.1,




—OIpenensiTh LeIM W 33Ja4d  yIpaBJICHUS
CTPYKTYPHBIMHU TI0/Ipa3/ICICHUSMHU OpraHu3auid cepsl
rocrenpuuMcTBa u obmiecreeHHoro nutanus OIIK-2.1;

—HCII0JIb30BaTh OCHOBHBIE METOABI M TPHEMBI
TUTAHUPOBAHMS, OpraHu3aIum, MOTHUBAIIH U
KOOPAWHAINH JeATeIbHOCTH MO JIpa3IeIeHUu i
opranu3zanuii cepbl FOCTEIPHUMCTBA U OOIIECTBEHHOTO
muranus YK-6.3;

HaBpbiku:

—HaBBIKaMH pa3pabOTKH M BHEIPEHUS KaJpOBOM
MOJINTUKY, TIJITAHUPOBAHUS MOTPEOHOCTH B paboueii cuie,
JIEIOBOM OLIEHKH M TMoj0opa ImepcoHana, GpopmMamMu U
METOJJaMH O00y4eHUs TIePCOHAA, YIIPABJICHUS Kapbepoi
YK-3.1;

—CIOCOOHOCTHIO (dhopMupoBaTh CUCTEMY
TpeOoBaHUN  Juis  oOecrneueHuss U TMOIJIEPKKH
HEOOXOJMMOTO  YpOBHSI ~ YENIOBEUECKHX  PECYpCOB
opraam3anun YK-3.2;

—MeTo1aMu (hopMUPOBAHHS U TTOIICPIKAHUS YPOBHS
YeJIOBEYECKOro KanuTana B opranmzarmu Y K-3.3;

—IpPOLIECCOM  TIOJATOTOBKM  COTPYOHHKOB K
BBITIOJTHEHUIO HOBBIX IPOW3BOJICTBEHHBIX (YHKIIHH,
3aHATHIO HOBBIX JIOJDKHOCTEH M PELICHHIO HOBBIX 3a/1ad,
B COOTBETCTBUH C BbIOpaHHOU cTpaTteruii YUP YK-6.1;

—MmerogamMu  (GOPMUPOBAHUSA  JIOSUIBHOCTH U
MeXaHHW3Ma MOTHBAllUM T[E€pPCOHANa OpraHu3alu, a
TaK)K€ Pa3BUTHIO MEpPCOHANa MO MTOraM IpPOBOAMMOTO
ayauTa 4enoBeveckux pecypcoB YK-6.2;

—HaBBIKAMH Pa3pabOTKH M BHEAPEHUS KaJlpoOBOU
MOJINTUKY, IJITAHUPOBAHUS MOTPEOHOCTH B paboueii cuie,
JIEJIOBOM OLIGHKH M mojbopa mepcoHana, GpopmMamu U
MeTOo/IaMu O00y4eHHsI TIepCOHala, YIpaBiIeHHs Kapbepoil
YK-6.3;

Kpartkasi xapakTepucTHKa
Y4eOHOi AN CIUILINHBI
(ocHOBHBIE pa3/iesibl U TEMbI)

dunocodust U KOHLEIUH YIIPaBJIEHUS IEPCOHAIOM
KanpoBas nonutuka u cucTeMa yrpasjieHHsI IEPCOHATION
[TnanupoBaHue U OLICHKA IIEpCOHAIIA
Texnonoruu noadopa u 0TOOpa nepcoHana
AJjanTanys rnepcoHasna B OpraHu3aluu
OOyueHnue U pa3BUTHE EPCOHANIA OPraHU3aH
YipasieHue Kapbepol repcoHana

MoTuBanys 1 CTUMYIUPOBAHUE IIEPCOHAa

DopMa KOHTPOJIA

Ounas dopma 0OyueHHs: ceMecTp 4 - 3aueT

ABTOp:

[Ipodeccop xadenps
MenemkMeHTa 1
YIPABICHUYECKUX
TEXHOJIOT UM

N.11. beaukoBa




AHHOTaNuA padoyeil MPOrpaMmMbl JUCHUNIIHMHBI
b1.0.15 «/IuaepcTBO U ynpaBjieHHEe KOMAHI0i»
0 MOJTOTOBKE 00YyYaroIIerocs 1mo mporpamme OakamaBpuara

110 HAlIpaBJICHUIO IIOATOTOBKHU

43.03.01

CepBuc

KOoJ

HanmenoBanue HaITpaBJICHUA HOI{FOTOBKI/I/CHCIII/IZUH)HO CTH

TexHonoruu opranu3anuy JOTHCTUYECKUX YCIYT U CEPBUC HA TPAHCIIOPTE

npo b

®opma o0yueHusi — OUHAasA.

OO01mas TPy1I0eMKOCTh U3y4eHusl JUCHUIJINHbI cocTaBasier 3 3ET,

108  uac.

IIporpaMmmoii TUCIHUIINHBI
npeayCcMOTpPeHbI
cJeayrlme BUAbl 3aHATHI

Ounas dhopma 00ydeHus: JeKIUU — 18 4., IpakTHIecKue
3aHATUA — 36 4., caMOCTOsITeNIbHAs padoTa — 54 4.

Iean nzyuyenus
JAMCHUTINHBI

dbopmMupoBaHre y OOy4YaAIOIMMUXCSd HEOOXOIUMBIX 3HAHHM,
YMEHUW W HaBBIKOB B OOJACTH JHAEPCTBA W YIPABJICHHS
KOMaHJ0H B CepBHUCE, pabOThl B KOJUICKTHBE, OCHOBHBIX
MOHATHUA W  METOJIOB  KOH(IMKTOJIOTHH, TEXHOJOTHUHU
MEXKJIMYHOCTHOW W TPYIIOBOW KOMMYHHUKAIIMM B JEJIIOBOM
B3aUMOJICHUCTBHM.

MecTo0 IMCHHUIIIIMHEBI B
crpykrype OIl BO

Hucumniuna b1.0.15 «JIuaepcTBo U ynpaBjieHUe KOMaHIO0M»
SBJSICTCSL  TUCHUTIIMHOM 00s3aTENHbHOM YacTH MPOTPaMMBbl
OakanaBpuara

KoMmnerenuuu n
HHAUKATOP (bI)
JMOCTUKEHUSI KOMIIeTeHIIHH,
¢opMmupyemblie B
pe3yabTaTe 0CBOCHHS
JUCHMILINHBI

Yuusepcanabuble komnereHun(YK):

YK-3.1

CrnocoOeH TMPUMEHSTh OCHOBHBIE TPUEMbI H  HOPMBI
COITMAILHOTO B3aMMOICHCTBHSI; OCHOBHBIC TTOHSATHUS U METOIbI
KOH(JIMKTOJIOTUH, TEXHOJOTHUH MEKIUNIHOCTHOHN M TPYIITOBOM
KOMMYHHUKAIIMH B JCIOBOM B3aUMOICHCTBUHI

YK-3.2

CrnocobeH ycTaHaBiIMBaTh W TOJIICPKUBATh KOHTAKTHI,

obOecrieunBaronIfe YCHEIIHYI0 paboTy B  KOJIJICKTUBE;
OPUMEHSITh OCHOBHBIE METOJAbl W HOPMBI COLMATBHOTO
B3aMMOJICHCTBUS  JUId  peaju3aluud CBOEH poiau U
B3aMMO/JICHCTBUS BHYTPU KOMAaH/IbI

YK-3.3

Croco0eH MNPUMEHSTh NPOCTEHIINE METOJIbl W MPHUEMBI
COILIMAJIFHOTO B3aUMOJICHCTBUS U pabOThl B KOMaH/IE
Oomenpogeccuonanbubie komnerenunun (OIIK)
IIpodpeccnonanbubie komnerenunu (I1K):




3HaHusl, yMEHUS U
HABBIKH, N0JIy4YaeMble B
npouecce u3y4eHust
AUCHMILINHBI

3HaHuA:

- OCHOBHBIX IIPUEMOB M HOPM COLIMAJILHOTO B3aMMOJEHCTBUS;
OCHOBHBIX TIOHSITHI 1 METO/I0B KOH(IJINKTOJIOTUH, TEXHOJIOTUU
MEXJIUYHOCTHOM M TPYNIIOBOM KOMMYHHUKALlMM B JEJIOBOM
B3aumoieiicteun YK-3.1

- KOMMYHUKaTHUBHBIX OCHOB YCTAHOBJICHUS U IOJIEP KAHUS
KOHTAKTOB, OOECIeYMBAIOIIME YCICHIHYI0  paboTy B
KOJUIEKTHBE, OCHOBHBIX METOJOB M HOPM COLMAIBHOTO
B3aMMOJCHCTBUS  JUId  peaju3aluud CBOEHd poau U
B3auMoieiicTBHsI BHYyTpH KoMaHabl YK-3.2

- METOJOB U IPUEMOB COLMAIBHOIO B3aUMOJECHCTBUS U
pabotel B komaHe YK-3.3

YMmenus:
- TMPUMEHATh OCHOBHBIE TPHUEMBI W HOPMBI COIUAIHLHOTO
B3aUMOECHCTBUS; OCHOBHBIE THOHATHUS u METOIbI

KOH(JIUKTOJIOTUH, TEXHOJIOTUH MEKIUYHOCTHOM U TPYIIIOBOM
KOMMYHHKAIIMH B JIeJIOBOM B3anmoaelicteun YK-3.1
- YCTaHABIMBAaTh W TOJJEPKUBATh  KOHTAKTHI,
obOecrieunBaroe YCHENIHYI0 pabdoTy B  KOJUICKTHBE;
MPUMEHSTh OCHOBHBIE METOJbl W HOPMBI COIIHAIBHOTO
B3aUMOJCHCTBUSA IS  peaiM3alldd CBOEH pOlIM W
B3anMoIeiicTBHsI BHYyTpH KoMaHabl YK-3.2
- TPUMEHSTh TMPOCTEUITINE METOABl U MPHUEMBI COIMATLHOTO
B3aUMOJICHCTBUA U paboThl B komauae YK-3.3
HaBpiku:
- TPUMEHEHHUS OCHOBHBIX MPHUEMOB M HOPM COIHMAIHLHOTO
B3aNMOJEHCTBUS; OCHOBHBIX THOHIATUH HW  METOIOB
KOH(JIUKTOJIOTUH, TEXHOJOTUH MEKIUIHOCTHOM U TPYIITOBOM
KOMMYHUKAIIMH B 7eI0BOM B3aumoaeicteuu Y K-3.1
YCTaHOBJICHUS U MOJACPKKH KOHTAKTOB, 00SCIICYHBAIOIINX
YCHEIIHYI0 paboTy B KOJUICKTHUBE, NMPUMEHEHHUS OCHOBHBIX
METOJJOB M HOPM COLMAJIBLHOTO B3aMMOJCHUCTBHS IS
peanu3anuy CBOCH POJIM ¥ B3aUMOJICHCTBHS BHYTPH KOMaH/IbI
YK-3.2
- MPUMEHEHHUSI TPOCTECUIIIUX METOJIOB U IIPUEMOB COIUATIEHOTO
B3auMOJICHCTBUA U paboThl B Komauae Y K-3.3

KpaTkas xapakrepucTuka
YYeOHOM M CIMIJINHBI
(ocHOBHBIE pa3esibl U
TeMBbI)

1. Pous nuaepa B mporiecce GOPMHPOBAHUS U YIIPABICHUS
KOMaHI0U

Teopuu uaepcTBa

CuTyanoHHOE JHJIEPCTBO

JlenoBoe oOmeHue

Teopuu MOTHUBALIUU

OcHOBBI KOMaHJ000pa30BaHUs

PaGouas rpymnmna u komaHaa

KomMmyHukanmu B cepe yciayr

OCHOBHBIE IOHATHS U METOJIbl KOH(IUKTOJIOTHU

CoOoNOR~ LN

DopMa KOHTPOJIA

O‘-IHaSI dhopma oOyueHus: cemecTp 2 — 3a4eT

ABTOP(BI):

UYepHoOaii H.b., kanauaT S5KOHOMHYECKUX HAyK, JOLEHT




AHHOTaIUA padoyeil MPOrpaMMsbl JUCHUILIMHBI
b51.0.16 «IIpuHsAiTHE YIIPABJIEHYECKHUX PEIICHHH B CEPBHCHOM JeITEJIbHOCTH
0 MOJTOTOBKE 00yJaroIIerocs mo nmporpamMmme OakaBpuara

110 HAlIpaBJICHUIO IIOATOTOBKHU

43.03.01

CepBuc

KO

HaumenoBanue HalpaBJICHU HO}IFOTOBKI/I/CHGHI/IEUILHOCTI/I

TexHoIornu OpraHu3aluy JOTUCTHYECKUX YCIYT U CEPBUC HA TPAHCIIOPTE

npohuIte

®opMma 00yuyeHHs — OUHAS.

OO01mas TPyI0eMKOCTb U3y4eHUs JTUCHUIJINHBI cocTaBiasieT _ 2 3ET, 72 yac.

IIporpaMmmoii a¥CIUNIMHBI
MPeAyCMOTPEHbI
cJeayrume BUAbl 3aHATUHI

Ounas popma o0yderwus: ieknun — 18 4., mpakTuyeckue
3ansTrst — 18 4., camocTosTenpHas padora — 36 .

eap uzyuyeHus
AUCHMILINHBI

dbopMupoBaHHEe Yy OOYYArONIUXCS HEOOXOAMMBIX 3HAHHMH,
YMEHMH M HaBBIKOB B 00JAacTU NPUHATHUS YIPABICHUYECKUX
pemeHui, BbIOOpAa METOJOB W TEXHOJOTHHA TMPUHSITHS
YIPABJICHYECKUX PELIEHUH B CEPBUCHOM JESTEIBHOCTH.

MecTo IMCHHUIIIIMHEBI B
crpykrype OIl BO

Hucuunnuna b1.0.16 «lIpuHsiTie ynpaBieHYECKUX peIIeHUH
B CEPBUCHOM AEATEIHLHOCTU» SBISETCS AUCUUTUTHHON
00s13aTeILHOM YacTH, MporpaMMbl OakajiaBpuara

KoMnerenuuu n
HHIUKATOP (BI)
JOCTHKEHHS
KOMIIeTeHIMIA,
¢opmupyembie B
pe3yJbTaTe 0CBOEHHS
JMCHMIIINHBI

Yuusepcanabuble komnerenuu (YK)
Oo6menpodeccnonanbubie komnereHuuu (OIIK):
OIIK-4.1
Ocy1iecTBiseT MapKETUHIOBBIE HCCIIEIOBAaHUS CEPBHCHOTO
pBIHKA, TOTpedHTENei, KOHKYPEHTOB
OIIK-4.2
Crioco0eH KCIoJIb30BaTh OCHOBHBIE METO/IbI TPOJAX YCIIYT, B
TOM YHUCJI€ OH-JIalH
OIIK-4.3
OcyiiecTBisieT  OPOJABUKEHHE  YCIYT IO  OCHOBHBIM
HaIpaBlIEHUSIM, B TOM 4ucie B cetu MHTepHeT
IIpodeccnonanbubie komnerenuun (IK)

3HaHus, YMEHHUS U
HaBBIKM, N0JIy4aeMble B
npouecce u3yuyeHus
JUCHHUILINHBI

3HaHunA:

- METOAMKHM TIPOBEJICHHMS MAapKETUHIOBBIX HCCIEIOBaHUN
CEpBUCHOIO pbIHKA, moTpeduTenei, koukypentos OIIK-4.1

- OCHOBHBIX METOJIOB MpPOJaX YCIYyr, B TOM YHUCIE OH-JaiH
OIIK-4.2

-TEXHOJOrWii  MPOABIKEHHMS ~ YCOyr 1O  OCHOBHBIM
HarpasiieHusM, B ToM yucie B cetu aTepHer OIIK-4.3
Ymenus:

- OCYLIECTBIISITh MapKETUHTOBBIE HCCIIEIOBAHUS CEPBHUCHOTO
pBIHKa, oTpeduteneit, konkypentoB OITK-4.1

- ICTIOJIb30BaTh OCHOBHBIE METO/IbI TPOJAXK YCIYT, B TOM YHUCIIE
on-naiin OIIK-4.2




OCYHICCTBJIATL  MPOABHMIKCHUC  YCIYI IO OCHOBHBIM

HarmpasieHusM, B ToM uyncie B cetu Matepuer OIIK-4.3
HaBbiku:

- OCYUIECTBJIEHNS MAapKETUHIOBBIX MCCIIE0BAaHUN CEPBUCHOTO
pbIHKa, IoTpedureneit, koukypentos OIIK-4.1

- MCIIOJIb30BaHUSI OCHOBHBIX METOJOB IPOJAX YCIYr, B TOM
yrcine oH-naitn OIIK-4.2

- TIPOJBMXKEHHUE YCIYr IO OCHOBHBIM HAIIPABICHUSIM, B TOM
grcine B cetn Untepuer OIIK-4.3

Kpartkas xapakrepucTtuka
Y4eO0HOI AU CIUIINHBI
(ocHOBHBIE pa3eJibl U
TeMBblI)

1.
2.

o

7.

Hay4unble OCHOBBI IPUHATHS YIIPABICHUYECKUX PELICHUN.
ConunanbHO-TICUXO0JIOTUYECKUE aCTIEKThl IPUHATHS
YIPABJICHYECKUX PELICHUN

MapKeTHHrOBbIE UCCIIEIOBAHUS B IIPUHSTHS
YIPaABICHUYECKUX PEIIEHUI B CEPBUCHOM JESITEILHOCTH
Mertoapl IPUHATHS YIIPABICHUYECKUX PELICHUH B
CEpPBHUCHOM JEATETBHOCTH

TexHOJIOTHH NPUHATHS YIIPABICHYECKUX PEIICHUN
Pa3paboTka ynpaBieHUECKHX pPELIEHUH B YCIOBUAX
HEOIIPEIEIEHHOCTH U pUCKa

O} PexTUBHOCTH yNpaBIeHYECKUX PEeIICHUN

®opMa KOHTPOJIA

Ounas popma 00ydeHus: cemecTp 8 — 3a4er

ABTOp(BI):

UepnoOait H.b., kannuaaT 53KOHOMHUYECKUX HAYK, TOIIEHT




AHHOTaNuA padoyeil MPOrpaMMbl JUCHUNIIHMHBI
b1.0.17 «9xonomMuKka oTpaciu (chepbl yCIyr)»

0 MOATOTOBKe OakanaBpa (MarucTpa) 1o HarpaBICHUIO

43.03.01

«CepBuc»

K00

Hanpaejilenue Nno020mosKu

«TexHonorum opranu3anuy JOTMCTUYECKUX YCIYT U CEPBHUC HA
TPaHCIIOPTE»

npoghunb(u) no02omosKu

OO6m1ast TpyI0€MKOCTh M3YU€HHUs TUCIUIUIAHBI cocTaBisieT 4 3.e., 144 gac.

IIporpammoii
AUCHMILINHBI
NpeycCMOTPEHbBI
ceayouye BUAbI
3aHATHI:

Ounas dhopma oOyueHusd: JIeKIuU — 18 4, mpakTuyecKkue 3aHsaTus — 364,
camocrosiTenbHas padoTta —54 4., KOHTPOJIb — 36 u.

Heab n3yyeHus
AUCHUILIUHBI

dbopMHUpOBaHHEe Yy  CTYIACHTOB  OakajaBpuara  KOMIICTEHITUH,
HallpaBJICHHBIX Ha ONpEJCIICHWe TeIM W 3aJaud  YIIPaBICHUS
CTPYKTYPHBIMH TIOJIpA3JACIACHUSAMU TpeanpusTuii  chepsl cepBuca;
WCIIOJIb30BaHNE OCHOBHBIX METOJIOB M TPUEMOB IUTAHHPOBAHHSI,
OpTraHW3aIliK, MOTUBAIUN W KOOPAWHAITUH JCSITSILHOCTH MPEATPUATHI
(monmpasnmeneHuit) mnpeanpusATHd  chepsl  CEepPBUCA; OCYIICCTBICHHE
KOHTPOJIS IEATEIBHOCTH MPEANPUATHIl (CTPYKTYPHBIX MOApa3iesieHui)
npennpusiThii ceprl cepBUCca; pacdeT, OLCHKY W aHalIu3 OCHOBHBIX
MPOU3BOACTBEHHO-3KOHOMUYECKHUX MoKasaTesei CEpPBHUCHOM
NEeSITEeNIbHOCTH; AKOHOMUYECKOe OOOCHOBAaHHWE HEOOXOJWMOCTH U
1eNecoo0pa3HOCTH  MPUHATHS  PEIIeHMH  TMpU  OCYIIECTBICHUU
npodeccuoHanbHOM  IeATENBHOCTH; OOecleyeHne HSKOHOMHYECKOMN
ahdexTuBHOCTH TpeaAnpUsITHS ChEPHI CepBUCA.

Mecto TMCOMIINHBI B
crpykrype OOII BITIO

VYuebnas auctumirHa (Moayib) b1.0.17 «CepBuc» OTHOCUTCS K ITUKITY
bl — «ba3oBas yacTe».

(OHOII BO)

KomnereHnmumn, obmenpodeccronanpasie (OIIK):

¢popmupyembie B | - ompeaenseT UeIM W 3aJaud  yIOPaBICHHUS  CTPYKTYPHBIMHU
pe3yJbTaTe OCBOEHHS | [OJpa3JeleHUsIMU npeanpusaTuii chepsl cepsuca (OI1K-2.1);
AUCHUTITAHBI - HCIOJNBb3YyeT OCHOBHBIE METOAbl W TPUEMbl IJIAHUPOBAHUS,

OpraHHM3aluK, MOTUBAIIMU U KOOPJMHAIMHU JEATEILHOCTU MPEANPHATHIA
(moapasnenenuit) npeanpustuii cdhepsl cepsuca (OI1K-2.2);

- OCYIIECTBIISIET KOHTPOJIb JEATEIbHOCTH MPEeINpUATHH (CTPYKTYpPHBIX|
nojpasaeseHuit) npeanpustuii chepst cepsuca (OITK-2.3);

- paccuuTHIBAeT, OLIEHUBAET U aHAIU3UPYET OCHOBHBIE
POM3BOJICTBEHHO-3KOHOMUYECKUE TIOKA3aTeNIN CEPBUCHOM
nesrenpHOoCTH (OITK-5.1);

- HKOHOMMYECKH 0OOCHOBBIBAET HEOOXOAMMOCTD U 11€1€CO00pa3HOCTh
OPUHATUS ~ pPEHIEHHH TNpU  OCYIIECTBICHHU  MpOo(decCHOHATbHON
nesitensaocTH (OITK-5.2);

- obecnedrnBaeT YKOHOMHUECKYIO 3P PEKTUBHOCTD MPEANPHUATUS CPEph
cepsuca (OIK-5.3);




3HaHusl, YyMeHUS WU
HABBIKH, MOJy4aeMble
B IIpouecce M3y4eHUsl
AUCHHUILINHBI

B pesynbraTe 0CBOCHHUS AUCHUILTMHBI 00YJaIOMIMiCs JODKEH:

3HaHuA:

* LIEJIM ¥ 33/1a41 YIIPABICHHS CTPYKTYPHBIMH TOAPA3ICICHUSIMHI
npeanpustii chepsl ceppuca (OI1K-2.1);

* OCHOBHBIE METOABl W TMPHEMbl IUIAHUPOBAHMSA, OpraHHU3aluH,
MOTHMBAallM ¥ KOOPIMHAIIMK  JEATENBHOCTH  NPEANPUSATHA
(mompaznenenuit) npeanpustuii chepsl ceppuca (OI1K-2.2);

* CroOCOOBl KOHTPOJS JEATENBHOCTH TPEANPHIATAN (CTPYKTYPHBIX
nojpasaenenuii) npennpustuii cdepsr cepsuca (OIMK-2.3);

* METOJIUKY pacyera, OIEHKH U aHAJIN3a OCHOBHBIX MPOU3BOJICTBEHHO-
9KOHOMUYECKHUX T0Ka3aTelei cepBrcHoi aesitenproctu (OITK-5.1);

* TMOKa3zaTeld JKOHOMHYECKOTO OOOCHOBaHHMS HEOOXOJUMOCTH U
1eNeco00pa3sHOCTH  TPUHATHS ~ PEemIeHWH TMPH  OCYIIECTBICHUHU
npodeccronantbHoi aestenbroctu (OI1K-5.2);

* TI0Ka3aTeNd 3KOHOMHYECKON 3 (EeKTUBHOCTH NpPeanpuaTus cgepbl
cepsuca (OITK-5.3).

Ymenus:

* OTIIPEICTIATH LENN U 33/1a41 YIPABICHHUS CTPYKTYPHBIMHU
nopaseseHusIME npeanpustiid cepsl ceppuca (OI1K-2.1);

* IPAMEHSATH HA TIPAKTUKE OCHOBHBIE METOIBI M IPHEMBI
TUTAHUPOBAHUS, OPTaHU3AINH, MOTUBAIIUH U KOOPIMHAIIUH
JESTETFHOCTH MPEINPUATHN (TT0Apa3ieTICHUI) IpeanpusaTuii cheps
cepsuca (OI1K-2.2);

* OCYILECTBJIATH KOHTPOJIb JESITEIbHOCTH MPEAIPUATHH (CTPYKTYPHBIX
noapasaesenuit) npeanpustuii chepsr ceppuca (OIMK-2.3);

*  paccuuThIBaTh, OLICHWBAaTh U  AHAIM3UPOBATh  OCHOBHBIE
IPOM3BOJICTBEHHO-KOHOMHUYECKUE MOKa3aTesu CEpBUCHOM
nesrenpaOCTH (OITK-5.1);

* SKOHOMHUYECKH OOOCHOBBIBATh HEOOXOJMMOCTh M L€JIeCO00pPa3HOCTh
IOPUHATUS ~ PEIIEHUH Npu  OCYHIECTBICHUH  IPO(ecCHOHATbHON
nesrenpaOoCcTH (OITK-5.2);

* PacCUUTHIBATH 3KOHOMUYECKYIO 3(P(EKTUBHOCTD MPEeNIpUATUS cHepbl
cepsuca (OITK-5.3).

Hasbixn:

* onpezieNIeHUs Lesiel U 3aau YIpaBIeHUs CTPYKTYPHBIMU
nopasaeneHusiMu peanpustuii cdepsr cepsuca (OIMK-2.1);

* METOJAMU U IPUEMaMHU IJIAHUPOBAHUSA U OpPraHU3alMU JEATEIbHOCTU
npennpustuii (moxapasaenenuit) npeanpusituii cgepsl cepBuca (OIIK-
2.2);

* HaBbIKAMU OpraHHU3alliy, MOTHBALMM U KOOPAMHALMU JEATEIbHOCTH
npeanpusTui (noapasneneHui) npeanpustuit cdepsr cepsuca (OITK-
2.2);

* HaBBIKAMHU OCYILECTBJIEHUSI KOHTPOJS JEATENbHOCTH MNPEeANpUITUI
(cTpykTypHBIX Noapa3zzaeneHuit) npeanpustuii chepsr cepBuca (OITK-
2.3);

* METOJIMKOM pacyera, OLEHKH U aHaJ13a OCHOBHBIX IPOU3BOCTBEHHO-
HKOHOMMYECKHE MoKa3areneit cepBucHoit nesrensHoctu (OIMK-5.1);

* METOJMKON pacueTa 3KOHOMHYECKOTO 000CHOBaHHS HEOOXOIUMOCTH U
1eNIeCO00pPa3sHOCTH  MPUHATHA ~ peleHHH MpU  OCYIIECTBICHUHU
npodeccronanbHou aestensHoctu (OI1K-5.2);

* METOJUKOW OLIEHKH SKOHOMHUYECKOH 3()()EeKTUBHOCTH MNPEeNNPUATHS
cdepn ceppuca (OIMK-5.3).




Kparkasn 1. Poiib cepsl yciyr B SKOHOMHKE
XapaKTepuCTHKA 2. CepBHUCHOE 00CTYKUBaHUE
y4eoHoii qucuuminHbl | 3. OnTuManbHOe pa3MeIIeHre U pa3Mepsl IPeAnpHsITHs chephl cepBrca
(ocHOBHBIe 0JiokH W | 4. YTpaBieHUE POU3BOAUTEIBHOCTBIO B chepe yciyr
TeMbl) 5. OyHKUMOHUPOBAHUE TPAHCIIOPTHOT'O PHIHKA YCIIYT
6. LlenooOpazoBanue B cdepe yciuyr
7. TocynapcTBeHHOE peryaupoBaHue chepbl yeIyr
8. MupoBoil ppIHOK yCIyr
®opma KOHTPOJIS Ounas dopma oOyueHHs: 2 CeMeCTp — IK3aMeH
ABTOD: Kazapoa A.A., k.3.H., JIOUEHT Kadeapbl IKOHOMHYECKOW TEOPUH M

sxoHoMuku AITK




AHHOTaNuA padoyeil MPOrpaMmMbl JUCHUNIIHMHBI
b1.0.18 «CTtaTHcTHKA CEPBUCHOI eI TeJILHOCTH
IO TIOJITOTOBKE 00YyYaroIIerocs 1mo nmporpamme O6akagaBpuara

43.03.01

Cepauc

KOoJ

HanmenoBanue HaITpaBJICHUA HOIIFOTOBKI/I/CHCIII/IaJII)HOCTI/I

Texaomorun opraHu3anuu JOTUCTUUYCCKUX YCIYT U CCPBHC HA

TpPaHCIOPTE

[Tpodwie/Marucrepckas mporpaMma/Crieliiaar3arys

®opma o0yueHHs — OUHAasA, 3204YHAas.

Oﬁlllaﬂ TPYAOEMKOCTDb U3YYCHUA TUCHUIIIMHBI COCTABJIACT 4

144 yac.

3ET,

IIporpaMmmoii J¥CIUNIMHBI
NMPeAyCMOTPEHbI CJeaylouue
BU/ALI 3aHATHH

Ounas popma 00ydeHus: ekuuu — 18 4., mpakTuyeckue
(;1aGoparopHbI€) 3aHATHS — 364., CAMOCTOSITEIIbHAS
pabota — 54 u.

He.]]b H3YyYCHUA TUCHUIIIMHBI

[lenpto ocBoeHust AUCIUIUTHHBI «CTaTUCTUKA CEPBUCHOM
NESTETLHOCTHY  SIBJISIETCS — OBJIAQJCHHE OCHOBHBIMHU
MOHATHUSAMHU W KaTETOPUSIMH CTATUCTUKH, HaBBIKAMU
MPUMEHEHUSI CTAaTHCTHYECKHX METOJIOB HCCIEAOBaHUS
SBJICHUH B CEPBUCHOM JCATENHHOCTH, (OPMHUPOBAHUE
MOHATUMHOTO amnmapaTa M COBOKYIHOCTH 3HAHUH,
MO3BOJISIIOIINX 3aHUMAThCs cOOpOM, CBOJIKOW M aHAJIU30M
CTaTUCTUYECKOW wHpopManuu,; OOy4YeHHE HaBBIKAMU
KOJIMYECTBEHHOW OIICHKM M CTAaTHCTUYECKOTO aHaiu3a
MacCOBBIX MPOLIECCOB U SIBIICHUH, XapaKTEpHU3YIOLIUX
SKOHOMMUECKYIO IeATEIbHOCTh MPEANPHUITUI CepBHCA.

MecTo IMCHHUIIIIMHEBI B
crpykrype OIl BO

Jucuunnnaa b1.0.18 «CratucTuka CEpBUCHOM
NESITENLHOCTHY SIBISIETCS JTUCLUILUIMHON 00s13aTelbHOM
YaCTH IIPOrpaMMbl OakajlaBprara.

KoMnieTeHIIuM U MHAUKATOP
(bI) JOCTHIKEHHUS] KOMIIETEHIIMH,
¢opmMupyemMblie B pe3yJbTarTe
OCBOECHMS JMCHHUIIJINHDBI

Oo6menpodeccnonanbubie komnerenuun(OIK)
OIIK-5 CrnocobeH  mpuHHMaTh  AKOHOMHYECKHU
000CHOBaHHbIE pelleHus, 00eCeunBaTh IKOHOMUYECKYIO
3¢ exTBHOCTh  OpraHu3anuii  u30paHHOW  cdepsl
npodeccuoHanbHOM NesSTeIbHOCTH

OIIK-5.1 PaccunThiBaeT, OlIEHUBAET U aHAIU3HPYET
OCHOBHBIE TPOU3BOJICTBEHHO-9KOHOMUYECKHUE MTOKA3aTEH
CEPBHUCHOM JEATEIbHOCTH

OIIK-5.2 DKOHOMHYECKHU 000CHOBBIBAET
HE0OXOIUMOCTD U 11eNIeCO00Pa3HOCTh MIPUHATHUS PELICHUIN
MIPU OCYIIECTBICHUH TIPO(HECCHOHANBFHON NeSTENbHOCTH
OIIK-5.3 ObecrieunBaeT SKOHOMHUYECKYIO
3¢ PEeKTUBHOCTD NPEANPUITUS CPephl cepBUCa

3HaHuUs1, yMeHHUsI 1 HABBIKH,
nojy4aemMbie B Ipolecce
U3yYeHUs TUCHUILINHBI

3nanus:

— COCTaBa M METOJIOJIOTMM TIOCTPOEHUSI CHUCTEMBbI
OCHOBHBIX CTaTUCTHYECKHUX nokasaTejeH,
XapakTepu3yromux npeanpustus cepsuca; OITK-5.1

— OCHOBHBIX CTaTHCTHYECKHUX METOJOB ]I OIlCHUBAHHUS

U aHanmM3a cTratuctudecko uHpopmammu B cdepe
cepuca OITK-5.2




— OCHOBHBIX CTATUCTUUYCCKUX MCTOJ0B, IPUMCHACMBIX B
MPAKTHYECKON JEATCIIbHOCTH TIpU pa3paboTke W
peayM3anyy  yIpaBlIeHYECKHX pemieHuid B chepe
ceppuca OITK-5.3

YMmenus:
— TIOCTPOUTH CHUCTEMY OCHOBHBIX CTaTHCTUYECKUX
rmokasareJiei, XapaKTePU3YIOIINX MPEPUATHUS

cepsuca; OIIK-5.1

—  HCII0JIb30BaTh OCHOBHBIE CTATHCTUYECKHAE METOIbI IS
OIICHUBAHU M aHAJHM3a CTATUCTUYECKON MHPOPMALIUN
B cepe cepruca OITK-5.2

— HCIIOJIb30BaTh OCHOBHBIC CTAaTHCTHYECKHUE METOJIbI,
NpUMEHSIEMbIE B TIPAKTUYECKOH JEATENLHOCTH TIpU
pa3paboTKe U pearn3aluy yIpaBIeHIECKUX PEIICHHUH
B cepe cepruca OITK-5.3

HaBpbiku:

— CIOCOOGH WCHOJB30BaTh OCHOBBI OKOHOMHUYECKHUX
3HaHMM TpU oOleHKe 3()(PEeKTUBHOCTH pPE3yIbTATOB
nesitenbHOCTH B cepe ceppuca OINK-5.1

— TIPOBEJICHHE MPOIEAYPHI IPUMEHEHHUS METOIOB cOopa,
00paboTKU U aHallM3a CTaTUCTUYECKON nH(popmanuu B
cdepe cepruca OITK-5.2

— 0a30BbIMH MaTe€MaTHYECKUMH U CTaTUCTHYECKUMU
HaBbIKaMU JJIs1 OLIEHKHU 3(PPEKTUBHOCTU AESATEIbHOCTH
npeanpustuii chepsl cepsuca OINMK-5.3

Kpartkasi xapakTepucTuka
Y4eOHO# AU CIUTNIMHBI
(oCcHOBHBIE pa3/iesibl U TEMbI)

[Ipeamer, 3amgaun, cuctemMa ToOKaszareled U 0COOCHHOCTH
METOJIOJIOTUH CTATUCTUKH B CEPBUCHOM EATEILHOCTH
®opMBbl, BUJIBI © METOJII CTATUCTUYECKOTO HAOIOICHUS B
CEPBUCHOH JCATEIHPHOCTH

CBojka W TPYNIUPOBKA JAHHBIX CTaTHCTHYECKOTO
HaOJIFOIEHUS

AOCOIIOTHEIE U OTHOCUTENLHBIE BEJIUYHUHBLI B CTATHUCTHKE
CEPBUCHOH JCATEIHPHOCTH

Cpennue mokaszaTelnd HCCIeAyeMbIX siBJIeHUN. Bapuarus
MIpU3HaKa

BriObopouHoe HaOMIOJAEHUE B CTATUCTUKE CEPBUCHOM
EeITEIbHOCTH

Buapl 1 MeTopI aHATM3a PAOB TUHAMHUKA

WHAEKCHBIA METOT

CratucTuueckue METOJbl H3Yy4YeHUs KOPPEJALMOHHOU
3aBHUCUMOCTH

DopmMa KOHTPOJIS

Ounast popma 00ydeHus: ceMecTp 2 — dK3aMeH

ABTOpP(BI):

K.3.H., goueHT ['puropsena O.I1.




AHHOTAIUs padoyeil MPOrpaMMbl AU CHHUIIHHbI
b1.0.19 «OcHoBBI NpeANPUHAMATEILCKOM JeATEIbHOCTH
0 MOJrOTOBKE 00YyJaroIIerocs 1mo mporpamme dakamaBpuara

110 HalIpaBJICHUIO ITOATOTOBKHU

43.03.01

Cepauc

wugp

HanMmenoBanue HaIpaBJICHUS ITOATIOTOBKH

TexHomoruu opraHnu3aiuu JOrUCTHYECKUX YCIyT
Y CEpPBUC HA TPAHCIIOPTE

[Tpoduinp

®opma 00yueHHs1 — OuHas

Oo6uasi TpyoeMKoCTh u3ydenusi aucuunauubl coctanisetr 4 3ET, 144 yac.

IIporpammoii
AUCHMILINHBI
NpeycMOTPEHbI
cJIeAyouye BU/AbI
3aHATHI:

Ounas dopMa 00ydeHus: IEKIUU — 18 4., IPaKTHUECKUE 3aHSITUS
— 36 4., camocTosTenpHas paboTa — 54 4., KOHTPOIb — 36 4.

eab uzyuyeHust
AUCHUILIUHBI

dopMupoBaHUE KOMIIETEHLUH, HAIllPaBJICHHbIX Ha OBJIAJICHUE
TEOPETUYECKUX 3HAHUM U MPAKTUYECKHMX YMEHHIl U HaBBIKOB
OpraHu3aliy U BeJIEHUS NPEIPUHUMATEIbCKON JesITENbHOCTH

MecTo IUCHMIIINHBI
B cTtpykrype OIl BO

YyebOuas IUCIUIIINHA b1.0.19 «OCHOBEI
peANMPUHUMATEIIBCKON JIEITECILHOCTH OTHOCHUTCS K
JTUCIUIIIIMHAM ~ 00s3aTeNlbHOM  YacTH  oOpa3oBaTesbHOM
IPOrpaMMbI

KoMmnerennuu n
UHAUKATOPbI J0CTHKEHUS
KOMIIeTeHIIMIA,
¢opMmupyemsbie B
pe3yJbTaTe 0CBOECHHS
JUCHUTIINHBI

YHuBepcanbHble komnerenun (YK):

— MHCHOJIb3yeT OCHOBHBIE BUJIBI PECYPCOB U OTPaHUUYCHUI
JUId pelieHus mpo(ecCHOHAIbHBIX 3a/1ady; OCHOBHBIE METO/IBI
OIICHKM pa3HBIX CIIOCOOOB pelIeHUsl 3ajaady; JecTBYIOIIEe
3aKOHOJATENIbCTBO U IPABOBbIE HOPMBI, PEryIUPYIOIIHE
npodeccroHaabHyto aesTeabHocTh (YK-2-1);

— cmoco0eH MPOBOAUTH aHaJM3 I[OCTABICHHOW LEIH U
dbopMynupoBaTh 3a7auu, KOTOPbIE HEOOXOIUMO PEUIUTH IS €€
JOCTHKEHMSI; aHAJM3UPOBAaTh AJIbTEPHATUBHBIC BAPUAHTHI IS
JOCTM)KEHMS ~ HAMEYEHHBIX  pe3y/lbTaTOB;  HMCIHOJIb30BATh
HOPMAaTHUBHO-TIPABOBYIO JOKYMEHTAIUIO B chepe
npodeccroHanbHo AestenpHocTH (YK-2.2);

— CIocoOeH MPUMEHSTh METOAUKH Pa3pabOTKH IENH U 3a/1a4
MPOEKTa; METOJaMH OIIEHKHM TOTPeOHOCTH B  pecypcax,
MPOJOIKUTETFHOCTA M CTOMMOCTH MPOEKTa; HaBBIKU PabOTHI C
HOpPMAaTHUBHO-TIpaBoBo# nokymeHTaruen (YK-2.3).
Oobmenpodeccnonanbubie komnerennuu (OIK):

— PpAacCUUTHIBAET, OLEHUBACT W AHAIM3UPYET OCHOBHBIE
MPOU3BOJCTBEHHO-DKOHOMHYECKHE  TOKAa3aTelN  CEPBUCHOM
nesitenpHocT (OITK-5-1);




— DKOHOMHYECKHM  OOOCHOBBIBA€T  HEOOXOAMMOCTH U
1eN1IecO00pPa3HOCTh MPUHATHS PEHICHUH MpPU OCYIIECTBICHUHU
npodeccuonanbHoi aestensbHocTd (OIK-5.2);

— obecrnieunBaer 9KOHOMUYECKYIO 3 PEKTUBHOCTH
npeanpusitus chepsl cepsuca (OIK-5.3).

3HaHMsA, yMEHUS H
HABBIKH, N10J1y4aeMble B
npouecce U3y4eHHus
AUCHUILINHBI

3Hanus:

— OCHOBHBIC BHJIBI PECYPCOB M OTPAHUYCHUN JUTSI PEIICHUS
npodecCHoHANTBHBIX 3a71a4; OCHOBHBIC METOJIbI OTICHKH Pa3HBIX
CIIOCOOOB  pemieHWs  3aJa4;, OCHOBBI  JICHCTBYIOIIETO
3aKOHOJATENLCTBA W TPABOBBIX HOPM, PETYIHUPYIONINX
npodeccroHanbHyto aesaTenbHocTh (YK-2.1);

— OCHOBBI aHaJm3a MTOCTABIICHHOM eIH "
dbopMymupoBaHHs 33734, KOTOPhIE HEOOXOUMO PEIIUTh IS €€
JNOCTIDKEHUS; aHaJM3a aJbTCPHATHBHBIX BApHAHTOB IS
JMOCTIDKEHHUS ~HAMEUEHHBIX  PEe3yJIbTaTOB;,  HCIOJIb30BAHUS
HOPMAaTHBHO-TIPABOBOM JOKYMEHTAITU! B chepe
npodeccruoHanbHoO nesrenpHocTH (YK-2.2);

— METOJHKHU Pa3pabOTKH MU U 3aJa4 MMPOCKTA; METOJIbI
OIICHKH TOTPEOHOCTH B pecypcax, NPOJODKHTEIHPHOCTH H
CTOMMOCTH MPOEKTA; HABBIKA PAOOTHI ¢ HOPMATUBHO-TIPABOBOM
nokymenraiueit (YK-2.3);

— OCHOBBI pacyera, OIEHKA M aHalu3a OCHOBHBIX
MPOU3BOJACTBEHHO-9KOHOMUYECKUX TOKa3aTeleil CEepBUCHOU
nesrrenpaOCTH (OITK-5.1);

— OCHOBBI 3KOHOMHUYECKOTO0 000CHOBAaHUS HEOOXOAUMOCTH
U 11eJ1eCO00Pa3HOCTH TPUHATHS PEUICHUH TPU OCYIECTBICHUU
npodeccronansHoi aestensHoctu (OITK-5.2);

— OCHOBBI OOecredeHus: 3KOHOMHYECKOU A(P(HEKTUBHOCTH
npeanpustus chepsl cepsuca (OIIK-5.3).

Ymenus:

— WCIOJIb30BaTh OCHOBHBIC BUJIbI PECYPCOB M OTPAHUYCHHI
JUIs. pelIeHUs TMPO(ECCHOHANBHBIX 3a/1a4; OCHOBHBIC METOJIBI
OIICHKH pa3HbIX CINOCOOOB  pEIICHUS  3a7a4; OCHOBBI
JICUCTBYIOIIETO  3aKOHOJATENbCTBA M IPABOBBIX  HOPM,
perynupyromux npodeccuonaibuyo aesteabHocts (YK-2.1);

— TPUMEHSTh OCHOBBI aHalM3a IIOCTABICHHON LENU U
(bopMyIIMpOBaHUs 33724, KOTOPbIE HEOOXOIUMO PEIIUTh IS e
JNOCTH)KCHUS; aHaiM3a ajJbTCPHATUBHBIX BapUAHTOB  JUIs
JOCTH)KCHUS HAMEYCHHBIX  PE3y/IbTAaTOB;  HCIOJIb30BAHHMS
HOPMAaTUBHO-TIPABOBOM JTOKYMEHTAIU! B chepe
npodeccroHanbHoM AestenpHocTH (YK-2.2);

— HCIIOJIBb30BaTh METOAMKH pa3pabOTKA IEenu U 3a1ad
MPOEKTa; METOJIOB OIEHKH TMOTPEOHOCTH B  pecypcax,
MPOJOIHKUTETLHOCTH U CTOUMOCTHU MIPOEKTa; HAaBBIKOB PaOOTHI €
HOPMaTHBHO-TTPaBOBO# nokymenTarueii (YK-2.3);

— HCIIOJIb30BaTh OCHOBBI pacyeTa, OLEHKH U aHalu3a
OCHOBHBIX  TPOU3BOJICTBEHHO-I)KOHOMUYECKUX TOKa3zaTesneu
cepBucHoii aesrenbHocTr (OIMK-5.1);




— WCMOJb30BAaTh OCHOBBI AKOHOMHYECKOTO OOOCHOBaHUS
HEOOXOMMOCTH ¥ MEeJIECO0OPA3HOCTH MPUHSATHS PEIICHUN MpH
ocyiecTBiIeHHH podeccruonanbHol AesrenbrocTh (OI1K-5.2);

— WCMOJB30BAaTh OCHOBBI O00ECHEYEHHS SKOHOMHYECKOM
sddexruBHOCTH peanpustus chepsl ceppuca (OITK-5.3).
HaBbiku:

— MPUMEHATh HAa TPAKTHKE OCHOBHBIC BHJBI PECYPCOB U
OTPaHWYCHUH I pemieHus NpoPEeCCHOHATBHBIX — 3a7ad;
OCHOBHBIE METOJIbI OLIEHKU Pa3HBIX CIOCOOOB PEIICHUs 331ad;
OCHOBBI JICHCTBYIOIIETO 3aKOHOJATEILCTBA U TPABOBBIX HOPM,
peryaupyromux mpodeccruoHaibayto AestenbHocTs (YK-2.1);

— TPOBOJUTH aHalM3  TIOCTABJIIEHHOM  IIEJH "
dopmMynupoBaHus 33a1a4, KOTOPBIE HEOOXOIUMO PEIIUTh IS e
JTOCTIDKEHUS; aHAIM3UPOBATh ANbTEPHATHBHBIC BAPUAHTHI IS
JNOCTIDKEHUS ~ HAaMEYCHHBIX  pPEe3YJIbTaTOB;  HCIIOJIH30BaTh
HOPMAaTHUBHO-TIPABOBYIO JOKYMEHTAIHIO B chepe
npodeccroHanbHOi AestenpHocTH (YK-2.2);

— MPUMEHATH Ha MPAKTUKE METOJUKH Pa3paObOTKH IETH U
3aJad TPOEKTa; METOIBI OIEHKH TOTPEOHOCTH B pecypcax,
MIPOJIOJDKUTEIIEHOCTH U CTOUMOCTH TIPOCKTA; HABBIKA PabOTHI C
HOPMATHUBHO-TIPaBoBO# nokymenTaruei (YK-2.3);

— paccuMThIBaTh, OICHUBATh M AHAJTU3UPOBATH OCHOBHBIE
IPOM3BOJICTBEHHO-JKOHOMUYECKAE  TIOKA3aTeld  CEPBHCHOU
nesrrenpaOCTH (OITK-5.1);

— DOSKOHOMHMYECKM OOOCHOBBIBaTH  HEOOXOJUMOCTH U
eNIecO00Pa3HOCTh TPUHSATHS PEHICHUH TpPHU OCYIIECTBICHUU
npodeccronansHoi aestensHoctu (OIMK-5.2);

— obecrieunBaTh SKOHOMHUYECKYIO 3(PeKTUBHOCTD
upeanpustus chepsl cepsuca (OITK-5.3).

Kparkas
XapaKTepUCTUKA Y4eOHOM
AUCHUILIUHBI

(ocHOBHBIE pa3esibl U
TeMBbI)

Pazngea 1. Teopernueckue OCHOBBI NMPeANPUHUMATEIbCKOM
JAeSITeIbHOCTH

Tema 1. Hcropus pa3BuTUs, CYIIHOCTh W COJACp)KaHUE
IpeANPUHUMATENIbCTBA

Tema 2. ®opmbl U BUIbI TPEANTPUHUMATEIILCKON IESITEIBHOCTH
Tema 3. IIpennpuHuMaTenbCcKas cpeaa

Pasznen 2. [IpakTuka npeanpuHUMATEIbCKOH 1eATEILHOCTH
Tema 4. O0BeKTHI ¥ CyOBEKTHI IPEANPUHUMATEIHCTBA

Tema 5. IlpennpuHUMaTENbCKas UJIES U €€ BEIOOD

Tema 6. busHec-mulaHUpOBaHHE  NPEAIPUHUMATEIBCKOMN
JEeSATEbHOCTH

Tema 7. Pucku B npeAnIpUHUMATENIbCTBE

Tema 8. KynabTypa u »53THKa B NpeANpPUHHUMATENIHCTBE.
OTBETCTBEHHOCTh MpPEAIIPUHUMATENS

Tema 9. Hanoroo6nosxenue MpeANPUHUMATENIbCKOMN
JeATeIbHOCTH. 1'0Ccy1apCTBEHHOE PETYIMPOBAHKE U MOEPIKKA
NpeANpPUHUMATENIbCTBA

DopMa KOHTPOJIA

Ounas ¢popma oOyueHus: 7 ceMecTp — IK3aMeH

ABTOp

Jouent xadeapsl  NpeANPUHUMATENHCTBA UM MHUPOBOH
SKOHOMHKH, K.3.H.,
Baiinexosckas C.C.




AHHOTaIUA padoyeil MPporpaMMsbl AU CHHUIJIHHBI

b1.0.20 «byxraarepckuii ynpaBJjieH4eCKHil yuyeT B CEPBUCHOM J1eATEIbHOCTH
0 MOJTOTOBKE 00YyYaroIIerocs 1mo mporpamme OakamaBpuara

110 HAlIpaBJICHUIO IIOATOTOBKHU

43.03.01

Cepauc

KOoJ

HanmenoBanue HaITpaBJICHHUA HOIIFOTOBKI/I/CHGIII/IaJII)HOCTI/I

TexHonoruu opraHu3aiyu JOTUCTUYECKUX YCIYT U CEPBUC HA TPAHCIIOPTE

[Ipoduie/MarucTepckast mporpaMma/Crieliiaii3arus

®opma 00yyeHHs — OUHAS

OO0uiasi Tpy10eMKOCTb U3yUYeHHs AUcHUNINHBI cocTaBiseT 4 3ET, 144 yac.

IIporpaMmmoii J¥CIUTIIIMHBI
NMPeAyCMOTPEHbI
cJeayrume BUAbl 3aHATHI

Ounas dhopma oOyueHus: JeKIuu — 18 4., mpaKTUYECKre
(mabopatopusbie) 3aHsATHS — 36 4., caMOCTOsTeNIbHas padoTa — 54
Y., KOHTPOJIb - 36 .

ean nzyyenus
JAMCHUTINHBI

®opmupoBaHue y o0Oy4aromMXCs 3HAHUH U HaBBIKOB IO
MIOCTAHOBKE M BEAECHUIO OYXTaJITEpPCKOTO YIPABIEHYECKOTO ydeTa
B chepe JIOTUCTUUECKUX YCIIYT U CEpBUCA HA TPAHCIIOPTE

MecTo TMCHHUILINHBI B
crpykrype OII BO

VYuyeOnas qucuuminza b1.0.20 «byxrantepckuil yrpaBieHYeCKuit
y4€T B CEPBUCHOM NEATEIIBHOCTU» OTHOCUTCSA K JHUCHMIUIMHAM
00s13aTeNIbHOM YacTu.

Komnerennuu n
UHAUKATOP (bI)
JMOCTHKEHHUSI KOMIIeTeHIUM,
¢dopmupyemblie B
pe3yabTaTre 0OCBOCHHS
JMCHMIIINHBI

Oo6menpodeccnonanbubie komnereHuun(OIIK):
paccUMTHIBACT, OIECHWUBACT W AaHAJIU3UPYET OCHOBHEBIC
IIPOM3BOJICTBEHHO-9KOHOMUYECKHE TOKA3aTed CEPBUCHOMU
nesrenpHOCTH (OITK-5.1);

SKOHOMMYECKU 000CHOBBIBAET HE00XO0MMOCTh U
1eNIecO00Pa3HOCTh MPUHATHS PEIICHHIA MPH OCYIIECTBICHUN
npodeccronanbHoi aestensHoctd (OIMK-5.2);

obecrieynBacT SKOHOMHIECKYIO 3D (HEKTUBHOCTD HPEPHSTHS
cdepsl ceppuca (OIMK-5.3).

3HaHus, YMEHUS U
HaBBIKH, NOJIy4YaeMble B
npoiiecce U3ydeHust
AHCHHIIITAHBI

3HaHuA:
— JIOKYMEHTallUM  YIPaBJICHYECKOTO yuera B cthepe
JOTUCTUYECKHX yCAyr W CEpBHUCA HAa  TPAHCIOPTE,

BO3MOYKHOCTCH COBPEMEHHBIX TEXHHYECKMX CPEICTB cOOpa,
nepenadu u 00padboTku ydetHon uapopmarmu (OITK-5.1);
IIeJTH, 33]1a4 ¥ OCHOBHBIX ITPHHIIUIIOB YIIPABJICHYECKOTO yUeTa,
OCHOBHBIX MHCTPYKTHBHBIX MAaTCpUAJIOB TI0 OPraHU3AlUU H
METOJIMKE BeJIeHHs yrpaBieH4yeckoro yuera (OITK-5.2);
NPOTPECCUBHBIX (HOPM U METOJIOB BEJICHHS YIIPABICHYECKOTO
yueta B cdepe IOTUCTHUYECKHX YCIYyr M CcepBUca Ha

TpaHcnopTe (cucteMy cOopa, 0OpabOTKM MOJATOTOBKH
urdopmarnun) (OITK-5.3).

Ymenus:

— NpUMEHEHMs UHCTPYMEHTOB YIPaBICHUECKOTO yyeTa B cepe
JOTHUCTUYECKUX  YCIyT U  CepBHCa Ha  TpaHCIOPTE,

UCIIOJIb30BAaHUSI COBPEMEHHBIX TEXHUYECKUX CPENICTB cOopa,
nepenayn u o0padotku yderHoi nadopmarmu (OIMK-5.1);

UCTIONIb30BAHUSL ~ CHUCTEMBbl  3HAHMW O  TMPUHIUIAX
OyXTaJTepCKOTO YIPaBIEHYECKOTO ydyeTa Uil pa3paboTKu H




o0ocHOBaHUSA YYETHOU MHOJIUTUKH IS neien
yrpasiieHueckoro yuera (OIMK-5.2);

— WCIOJIb30BAaHUS MPOTPECCUBHBIX (OPM M METOIOB YYETHO-
AKOHOMHYECKOU pabOTHI, 00eCcrieunBas pean3aiuio y4eTHOTO
npoiiecca, pa3padarbiBaTh HMHCTPYKTUBHBIC YKa3aHUSA W
JIpyrue HOPMAaTHBHBIC JOKYMEHTHI 10 BOIMPOCAM YyYeTa,

KOHTPOJIA U aHanusa (MHAHCOBO-X03HCTBEHHOM
nestenbHOCTH opranu3aiuu (OITK-5.3).
HaBbiku:

— KOHTpOJS COONIIOJCHMS 3aKOHHOCTH IIPH MCIIOJIb30BaHUU
JACHCXKHBIX, MaTCpHUaJIbHbBIX H (1)I/IHaHCOBI)IX PECYPCOB,
IMPUMCHCHUSA COBPEMCHHBIX TCEXHHUYCCKHUX CPCIACTB C60pa,
nepenauu u 00padboTku ydetHor uapopmarnuu (OIIK-5.1);

— cocraBieHus ynpasieHueckoir oruetHocTr (OITK-5.2);

— CaMOCTOSTCIbHOTO MPUHATUA peﬂlCHI/Iﬁ 10 MHHOBAITMOHHBIM
BOIIpOCaMm, CBA3aHHBIM C y‘IGTHO-BKOHOMH‘ICCKOﬁ

JIeATEILHOCThIO, W3JIOKEHHST CBOETO0 MHEHHsI MHUCbMEHHO M
yctHo (OITK-5.3).

Kpartkasi xapakrepucTuka
Y4eOHO# AMCIUTIMHBI
(ocHOBHBIE pa3ieJibl U
TeMBblI)

CopeprkaHue yrpaBJIeHIECKOTO ydeTa

CyniHoCTh 3aTpaT, uX KiIacCUu(UKaIUs U MOBEICHUE
Opranmzanus y4yera 3aTpaT Ha TPOU3BOJICTBO
KanbkynupoBanue ce0eCTOMMOCTH MPOIYKLINUN
Mertopl yueTa 3aTpaT Ha MPOU3BOICTBO

VY4er npou3BOICTBA U CTIOCOOBI HCUUCIICHUS
ce0eCTOMMOCTH MPOAYKIIUU (padboT, ycayr)
bromxeTpoBanue 1 KOHTPOJIb 3aTpaT

8. ®uHaHCOBO - COLITOBAS NEATEIIHLHOCTD.

9. Conepkanue u MOPAIOK GOPMHUPOBAHUS YITPABICHYECKOM
OTUYETHOCTHU

ok whE

~

dopma KOHTPOJISI

Ounas popma 00ydeHHUs: CeMECTp 5 — dK3aMeH

ABTOpP(BI):

JOTIEHT Kadeapbl OyXraJITepCKOro yrpaBaeHYECKOTO yUueTa,
K.3.H., Mamxocosa U.b.




AHHOTaIUA padoyeil MPporpaMMsbl AU CHHUIJIHHBI

b1.0.21 «IlpukaagHasi MaTeMaTHKA»

0 MOJTOTOBKE 00YyYaroIIerocs 1mo mporpamme OakamaBpuara

110 HAlIpaBJICHUIO IIOATOTOBKHU

43.03.01

Cepauc

KOoJ

HanmenoBanue HaITpaBJICHHUA HOIIFOTOBKI/I/CHCIII/IaJII)HOCTI/I

TexHonoruu opraHu3anuy JOTUCTUYECKUX YCIYT U CEPBUC HA TPAHCIIOPTE

[Ipoduis/Marucrepckas mporpaMma/CrieiiiaT3aus

®opMma 00yueHHs — OUHAas.

OO0uasi Tpy10eMKOCTb U3yYeHH sl AU CHUIIHHBI cocTaBisieT 7 3ET, 252 yac.

IIporpaMmmoii J¥CIUNIMHBI

NnpeayCMOTPEHbI

cJeayrume BUAbl 3aHATUHI

Ounas dhopma oOyueHus: JeKIuu — 36 4., IpaKTUYECKHe
3aHATUA — 724., caMocTosiTeNbHas padoTta — 108 4., KOHTPOJIb
— 36 yacoB

eapb usyuyeHus
AUCHMILINHBI

®dopmupoBaHre 0a30BBIX MaTEMAaTHYECKUX TOHATHA U
MpEeACTaBICHUH, OBJIaJICHUE S36IKOM U OCHOBHBIMH METOJaMU
TEOPETUUECKON M MPUKIATHON MaTeMaTUKH KaK JUTs 3aKIaJKh
dyHIaMeHTa BCEro TOCJIEAYIOIIEro MaTeMaTHUYecKoTo U
€CTECTBEHHOHAYYHOTO 00pa30BaHUs, TaK U BBHUJY HIUPOKUX
OPWIOKEHUH, U  PACIPOCTPAHEHHOCTH MaTeMaTUYECKUX
MoJieniell B cpepe JIOTUCTUYECKUX YCIYT.

MecTo IMCHHUIIIIMHEBI B
crpykrype OIl BO

Vuebnas mucuumummaa b1.0.21 [puknagras matemaTuka
SBJISICTCS] AUCIIUTUTMHON 00513aT€TLHOM YacTH MPOTpaMMBbl
OakanaBpuara

KoMmnerenuuu n
UHAUKATOP (bI)
JOCTHKEHHS
KOMIIeTeHIMIA,
¢opmupyembie B
pe3yJbTaTe 0CBOEHHS
JMCHMIIINHBI

YHuBepcaiabHble komnerenuun (YK):

VYK-1 - Cioco6eH ocyIecTBIsSITh TOUCK, KPUTUUECKUN aHaJTN3
U cuHTe3 MHGOpPMaIH, MPUMEHSITh CUCTEMHBIN MOAXOJ s
pelIeHUs TOCTAaBJICHHBIX 3a/1ay.

VK-1.1 - 3naeT METOAMKH TIOWCKa, cOopa W 00pabOTKH
uH(bOpMallMK; aKTyallbHbIE POCCHIICKHE U 3apyOeKkHbIe
ucToyHukd uHbopmanuu B chepe mpodeccuoHaIbHOM
NEeSITeNIbHOCTH; METOJ CUCTEMHOTO aHaJIH3a;

VK-1.2 - IIlpumeHseT METOAMKHU MTOMCKa, cOopa U 00pabOTKH
uH(GOPMAIIMU; OCYIIECTBIATh KPUTHUECKUN aHAIU3 M CUHTE3
uHbOpMallMK, TOJYYEHHOM U3  pa3HbIX HCTOYHHKOB;
NPUMEHSITh CUCTEMHBINA TOJIXOJ] JUIsl PEIICHUs TOCTABIEHHBIX
3a/ay;

VK-1.3 - Bnaneer meromamu mowucka, cObopa u 00pabOTKH,
KPUTHYECKOTO aHallM3a M CHHTEe3a MH(OPMAINH; METOIUKOMN
CHUCTEMHOT0 MOJIX0/1a JIJIsl pelIeHHs MOCTaBJICHHBIX 3aJau.

3HaHusi, yYMeHUs U
HaBBIKM, N0Jy4aeMble B
npouecce U3y4eHust
JMCHUTINHBI

3Hanus:

3HAET OCHOBHBIE dTalbl U METOIBI IOKMCKA, cOOpa u 00paboTKH
uHGOpMAIllMK JUIS PEIICHHUS TMOCTABJICHHON MPUKIATHON
samaun (YK-1.1);

3HAET OCHOBHBIE MPUHITUIBI KPUTHYECKOTO aHAIN3a U CHHTE3a
UH(pOpMaIUK JUTsl pereHus nmocrapieHHoi 3aaaun (YK-1.2);
3HA€T OCHOBHBIC MPUHIUIBI METOJUKH CHCTEMHOTO IMOJX0/a
JUTSL PEIICHUS TIOCTABJICHHBIX Joructuueckux 3amad (YK-1.3).
YMmenus:




yMEeT NPUMEHSATh aKTyalbHbIC POCCHUIICKHE M 3apyOeKHbIC
UCTOYHHUKH uHpOpMaIU TSt OIpeICICHUS
COOTBETCTBYIOLIMX MaTEeMAaTHUYECKHX METOJIOB IOUCKa, cOopa
u 06padoTku uadopmarmu (YK-1.1);

yMeeT TMPHUMEHSTh pa3lIM4yHble METOJUKH IOHCKa, cOopa u
00paboTKH WHPOPMAIMH U OCYIIECTBISTh MX KPUTHYCCKUI
anamm3 (YK-1.2);

yMEeT HaxOJWUTh pa3JIMuHbIC BapHaHThl pEIICHHS 3aJad,
OLICHMBACT WX MPEUMYIIECTBA IPH CHUCTEMHOM IOJXOJIC
pelICHHUs TIOCTaBICHHBIX PUKIaIHbIX 331a4 (YK-1.3).
HaBbiku:

MMeeT HaBBIKM cOopa U 00paboTku wHpopManuu B cdepe
noructuyeckux ycuyr (YK-1.1);

MMEET HAaBBIKM TPAMOTHOTO KPUTHUYECKOTO aHaM3a U CHHTE3a
uH(pOpMAaIINK, MOJYYeHHOH U3 pa3HbIX ucTOuHNKOB (YK-1.2);
MMEET HaBBIKUA IPAMOTHOTO BIIAJICHHUSI METOIUKON CHCTEMHOTO
NOJAXOJa JUIi MaTeMaTH4eCKOro peIleHHs MOCTaBJICHHON
3agaqn (YK-1.3).

Kpartkasi xapakrepucTuka
Y4eOHOl JUCIUNINHBI
(ocHOBHBIE pa3ieJibl U
TeMBblI)

Paznen 1. DnemeHThl nuHEHHOUW anreOpbl U AHATUTHYECKON
TEOMETPHH

Paznen 2. OcHOBBEI MaTeMaTHYECKOTO aHAJIM3a

Pazgen 3. Marematnueckoe MOJAEIMPOBAHUE COLMAIBHO-
SKOHOMHYECKUX CUCTEM

Paznien 4. [loctaHoBKa U pelIeHUE 3a/1a4 METOJaMU JIMHEUHOTO
IPOTrpaMMHUPOBAHUS

Paznen 5. Dnementsl Teopuu rpadoB

Paznen 6. Teopuss BeposiTHOCTEM M  MaTeMaTHYeCcKas
CTaTUCTHKA

Pazgen 7. DneMeHTHI TEOPUU UTP U MATEMAaTHYECKUE OCHOBBI
TEOPHUH MPUHITHS PEeIICHUN

®opma KOHTPOJIS

Ounas hopma oOyueHus:
ceMmecTp | — 3auer; cemecTp 2 — SK3aMEH.

ABTOpP(BI):

JTOTEHT Kadeapsl MaTreMaTky, K.9.H. A.® Jlonronososa




AHHOTanus padoyei NPOrpaMMsbl M CHHUILIHMHbI
b1.0. 22 «IxoHOMHKO-MaTeMaTHYeCKHe MeTOAbl U MO/ieJIM B cepe JTOTMCTHKHU H

TPAHCIIOPTa»
110 HaIPaBJICHUIO TOJATOTOBKHU

43.03.01

CepBuc

KOoJ

HaIlpaBJICHHUEC IMOATOTOBKHU

TexHonoruu opraHu3anuu JOTUCTUYECKUX YCIYT U CEPBUC HA TPAHCIIOPTE

[Tpoduinb

®opMma 00yueHHs — OUHAas.

OO0uasi Tpy10eMKOCTb U3ydeHusl AucHunInHbI coctanisiet 3 3ET, 108 yac.

IIporpaMmmoii J¥CIUNIMHBI
NMPeAyCMOTPEHbI
cJeayrume BUAbl 3aHATUHI

Ounas dhopma oOyueHus: JeKIuu — 18 4., mpaKTUYECKre
3aHsATUA — 364., caMocTosITeNbHAs paboTa — 54 u.

eapb usyuyeHus
AUCHMILINHBI

@opMHpPOBAaHHE Y CTYAACHTOB HABBIKOB 110 U3YYEHHIO, aHATIU3Y
W ONTUMH3ALMHU 33Ja4 JIOTUCTUKM Ha OCHOBE JKOHOMHKO-
MAaTeMaTHYE€CKUX METOJIOB M MOJIENEN

MecTo TMCHUIINHBI B
crpykrype OII BO

Huctunnuaa b1.0.22 «9K0HOMHUKO-MaTeMaTHYeCKUE METOIbI
1 MOJIENH B chepe JJOTUCTUKHU U TPAHCTIOPTA» SIBISETCS
TUCITUTIITMHOM 00s3aTeIbHON YacTH TPOTPaMMBbl
OakanaBpuaTa.

KoMmnerenuuu n
UHAUKATOP (bI)
JOCTHKEHHS
KOMIIEeTeHIIHIA,
¢opMmupyemblie B
pe3yabTaTe 0CBOCHHS
JUCHMILINHBI

Yuusepcanababie komnereHuuu(YK)

VYK-1 Crioco6eH ocyiecTBIATh MOUCK, KPUTUISCKUN aHATTU3 U
CUHTE3 HMH(POpMAIMH, MPUMEHATH CHUCTEMHBIH MOIXOA MAJIs
pelIeHNs MOCTaBJIEHHBIX 3aa4

VK-1.1 Ucnonb3yeT OCHOBHBIE MOHSITUS METOJIMKH TMOUCKA,
coopa u 006paboTKH HHPOPMAIMH; AKTYAJIbHBIC POCCUMCKUE U
3apyOe)KHBIC HMCTOYHHUKHU nHpopmanun B chepe
npodeccuoHanbHON  JIESATENIbHOCTH; METOJ  CHUCTEMHOIO
aHayM3a

VYK-1.2 CnocobGeH mpuMEHATh METOJIUKH IOWCKa, cOopa H
00paboTKku MHPOPMAIINH; OCYILIECTBISATH KPUTUUECKUI aHaIN3
U cUHTe3 UH(GOpMAIUH, OTYYCHHOW U3 pPa3HBbIX UCTOYHUKOB;
NPUMEHSTh CUCTEMHBINA TOJIXOM ISl PEIICHUS MOCTaBIEHHBIX
3a/a4

VK-1.3 Bnageer Meromamu rmoucka, cbopa u 00pabOTKH,
KPUTHYECKOTO aHall3a U CHHTEe3a MHGOpMAIUN; METOAUKON
CUCTEMHOT0 TIOJIX0/1a JIJIsl pellIeH s MOCTABICHHBIX 3a7a4

Oob6menpodeccuonanbubie komnereHunu(OIIK)

OIIK-5 CnocobeH npuHUMaTh SKOHOMHUYECKH 00OCHOBaHHbIE
peleHus, oOecrneuynBaTh HKOHOMHUYECKYIO 3((eKTHBHOCTD
opranuzanuii  u30paHHOM  cdepbl  MpodeccuoHaTbHON
JeATeIbHOCTH

OIIK-5.1 PaccunTbiBaeT, OLEHUBAET U AaHATU3UPYET OCHOBHBIE
IPOM3BOJICTBEHHO-3KOHOMUYECKHUE TI0Ka3aTeNld  CEePBHCHOM
JIeSITEeIbHOCTH




OIIK-5.2 DxoHOMHYECKH OOOCHOBBIBAET HEOOXOIUMOCTH U
1eJ1eCO00Pa3HOCTh MPUHATUS PEUICHUH MPHU OCYIIECTBICHUN
npodeccHoHABEHOM e TEIILHOCTH

3HaHusl, yMEHUSA U
HABBIKH, N0JIy4YaeMble B
npouecce U3y4eHust
AUCHMILINHBI

3HaHuA:

- OCHOBHBIE  TOHSTHS  SKOHOMHKO-MAaTEMaTHYECKOTO
MOJIEIMPOBaHUs, METOJIOB IOMCKa, cOopa u 00paboTKu
uHdopmaruu B chepe noructuku U Tpancrnopra (YK-1.1);

- METoAbl IOMCKa, aHalu3a U BblIOOpa uH(pOpMaLUH,
HEOOX0MMOM JUTs pelieHus nmocrasieHHoi 3anaun (YK-1.2);
- METOIbl ONpEICTCHUS ¢ OICHUBAHHUS MPAKTUYECKUX
MIOCTIEICTBUI BO3MOXHBIX BAPHAHTOB PELICHNUS TIOCTABICHHON
3agaun (YK-1.3);

- METOIBl pEeIIeHUs CTAaHIAPTHBIX 3aJad  CEPBUCHOMN
NeSTEeIBHOCTH, 0a3UPYIOIIHEcs Ha MAaTeMAaTUIECKUX 3HAHUSX,
OCHOBax dkoHOMHUYeckux 3HaHuit (OI1K-5.1);

- OCHOBHBIE  TIOHSTHS  DKOHOMHKO-MAaT€MaTHYECKOTO
Mo enupoBanus U Mmeto0B (OITK-5.2)

Ymenus:

- aHATM3UPOBATh MH(HOPMAITHIO, BLIOUPATH METOIBI 00pabOTKH
uapopmarmu (YK-1.1);

- HaXxoJWTh, KPUTHUYECKH AaHAJIU3UPOBATh U BBIOMpATH
uH(popMaIo, HEOOXOAUMYIO IS PEIICHUS TOCTABICHHOU
samgaun (YK-1.2);

- ONpenAensaTh, OLEHUBATh MPAKTUYECKHE IOCIEICTBUS
BO3MOJKHBIX BapraHTOB perieHus 3aaaun (YK-1.3);

- MCTI0JIb30BaTh 0A30BbI€ 3HAHMS SKOHOMHKO-MaTEMaTHUYECKUX
METOJIOB U MOJIETIEH MTPH OLIEHKE OCHOBHBIX MPOU3BOJICTBEHHO-
SKOHOMHMYECKHUX TOKaszarejlel CEepBUCHON  JesITeIbHOCTH
(OIIK-5.1);

- OIpenaensaTh, OLEHUBATh SKOHOMHMYECKHE IOCIIEICTBUS
BO3MOJKHBIX BapraHTOB pericHus 3agaun (OITK-5.2)

HaBpiku:

- Toucka, cbopa u 00paboTku wuHpopMaruu B cdepe
npodeccroHanbHo aestenpHocTn (YK-1.1);

- MOKCKa, aHAJIM3a U BbIOOpa HH(MOpMAIMU, HEOOXOTUMOM ISt
perenus nmocrasieHHo 3axaun (YK-1.2);

- MPaBHJIBHOTO OMNPEICICHHUS W OLCHUBAHHUS MPAKTUYCCKUX
MOCIIEJICTBUI BO3MOKHBIX BapuaHTOB pemieHus 3aaaun (YK-
1.3);

- MOJICIMPOBAHUS PEATbHBIX MPOIECCOB, MPOUCXOSANINX B
cdepe cepsucHoit nestenpHocTr (OITK-5.1);

- TIPAaBUJIBLHOTO OTPEIENICHUs] U OLIEHUBAHUS SKOHOMHYECKHUX

HOCJIeICTBUI BO3MOKHBIX BapraHTOB pemeHus 3agaun (OITK-
5.2)

Kpartkas xapakrepucTuka
Y4e0HOi AN CIUILIMHbI
(ocHOBHBIE pa3enbl U
TeMbl)

Paznen 1. Marematndeckue MOACIHN JIOTUCTUYCCKUX CHUCTCM!
KHaCCI/I(I)I/IKaL[I/IH, MCTOOOJIOTUSA MOACTIUPOBAHUA

Paznen 2. Mogenu TPAHCIIOPTHBIX 3a1a4 KakK 3a1a4 JIMHEMHOTO
IMporpaMMHUpOBaHusd U UX OIITUMU3AN




Pazgen 3. CereBoe 1utanupoBanue. Mogenu 3agad
TPaHCIIOPTHOM JIOTUCTUKU
Paznien 4. DneMeHTBI TEOPUU MAacCOBOTO OOCITYKUBAHHS

®DopMa KOHTPOJIA

Ounas dopma 0OyueHHs: ceMecTp 2 — 3auéT

ABTOp:

Crapmwmii penoraBatens Kadenpsl MatemMaTuku
[Tonosa Csetiiana BukropoBHa




AHHOTaNuA padoyeil MPOrpaMmMbl JUCHUNIIHMHBI
b1.0.23 «O¢pucHble KOMIbITEPHBbIE TEXHOJIOT I
10 TIOJrOTOBKE 00YYarOIIerocs 1mo mporpamme O6akajaBprara Io HalpPaBICHUIO

IIOATOTOBKHU

KOJ HammeHnoBaHue HanpaBiIeHUs TOATOTOBKH/CIIEIMAITBHOCTH
43.03.01 Cepauc
[Tpoduib

TexHonornun opraHu3anyy JOTUCTUYECKUX YCIYT U CEPBUC HA TPAHCIIOPTE

®opma o0yueHus — OUHAasA.

Oﬁlllaﬂ TPYAOEMKOCTDb H3YYCHUA JTUCHUIIIMHBI COCTABJIACT 2

3ET, 72 wac.

IIporpaMmmoii TUCIHUINJINHBI
npeayCcMOTPeHbI
cJeayrome BUAbl 3aHATHI

Ounas dhopma 0OyueHuUs: JIEKITUU — 6 4., MPAKTHUYECKHUE
(maGopatopusie) 3ausaTust — 30 4., camocToATeNbHAs padoTa —
36 4. KOHTpOab — 0 4.

eap uzyuyeHus
AUCHMILINHBI

Hensto ocBoeHust yueOHOW aucuUIUIMHBL  «OduCcHBbIe
KOMIIBIOTEPHBIC TEXHOJOIMU» SABJISAIOTCA d)OpMHpOBaHI/Ie
COBPEMEHHBIX  IOAXOJOB K  IIOCTPOEHHUIO  O(UCHOM
JESTEIIbHOCTH, HCIIOJIB30BAHUIO MH(POPMALIMOHHBIX
TEXHOJIOTUH Ha OCHOBE OOJIAYHBIX BBIYUCICHUH, CUCTEM
NIEKTPOHHOI'O JOKYMEHTO000POTA.

MecTo0 IMCHHUIIIIMHEBI B
crpykrype OIl BO

YyebOuas IUCIMILINHA «O¢ucHsbie KOMIIbIOTEPHbIE

TeXHOJIOTHM» OTHOCHUTCS K LMKy 00A3aTeNbHbIX AUCIHUILIMH
b51.0.23.

KoMmnerennuu n
UHAUKATOP (bI)
JMOCTUKEHUSI KOMIIeTeHIIUH,
¢opmupyembie B
pe3yJbTaTe 0CBOEHHS
JMCHMIIINHBI

YHuusepcanbHbie koMmreTeHnnu(YK)

VYK-1: CiocobeH ocymecTBIATh MOUCK, KPUTUYSCKUA aHaIu3
U CHHTE3 MH(pOpMaIH, TPUMEHATh CHUCTEMHBIN MOIAXO0Md s
pelIeHUs MOCTaBICHHBIX 3aa4

Hcnonb3yeT OCHOBHBIE MOHSATHS METOJIUKU TOHWCKa, cOopa U

00paboTkn HMHPOpPMALIMM;, AaKTyaJIbHbIE POCCHHCKHE |
3apyOexHbIe HMCTOYHHUKHU uHpopmanuu B chepe
npo(eCCUOHATBHON  NESITEIbHOCTH, METOJl  CHUCTEMHOTO

anammsa (YK-1.1)

Ob6menpodeccuonanbubie komnereHuu(OIIK)

OIIK-4: CnocoGeH OCyIIECTBISATh HCCIEIOBAHUE PBHIHKA,
OpPraHU30BBIBATh MPOJAXKU U TPOJBIKEHHE CEPBUCHBIX
IPOAYKTOB

OIIK-4.3: OcymuiecTBiseT NpOABHUKEHAE YCIYT 110 OCHOBHBIM
HalpaBJIEHUsAM, B TOM 4Hcie B ceTh VHTepHeT

OIIK-6: CrnocobeH mnpuMeHsATh B  HpodecCHOHATBHON
JIesITeIbHOCTH HOPMaTHUBHBIE MIPABOBbIE aKThI B cpepe cepBuca
OIIK-6.4: ObecnieunBaeT JOKyMEHTOOOOPOT B COOTBETCTBHH C
HOpPMAaTHBHBIMU TPeOOBAHUSIMHU

3HaHWsl, yMEHUS U
HABBIKH, N0JIy4YaeMble B
npouecce u3y4eHust
AUCHMILINHBI

3HaHUA:
- OCHOBHBIX MOHSATUI METOJMKHU TOUCKa, cOopa u 00paboTKH
uH(GOpPMAIIMK; aKTyallbHbIE POCCHICKHE H 3apyOeKHBIE




UCTOYHMKKM wuH(popMamumu B chepe npodeccHoHaTbHOMI
JESITEIBbHOCTH; METO] cucTeMHoTo aHanu3a (YK-1.1);

- CIOCO0O0B MPOIBMKEHUS YCIIYT 110 OCHOBHBIM HalpaBJICHUSM,
B ToM uncie B cetu Murepuer (OI1K-4.3)

- JOKyMEHTOOOOpOTa B COOTBETCTBUH C HOPMATHBHBIMH
tpeboBanusmu (OI1K-6.4)

YMmenus:

- UCIOJIb30BaTh OCHOBHbIE NMOHATUS METOAMKH NOUCKA, cOopa
u 00paboTku wWHPOpPMAIMH, AaKTyaIbHBIE POCCUUCKHE H
3apyOexHbIe HMCTOYHUKHU uHpopMaluu B cdepe
npo(eCCHOHATBHON ~ NEeSITEIBbHOCTH,; METOJ  CHUCTEMHOTO
anammsa (YK-1.1);

- MCTIOJIb30BaTh CIIOCOOBI MPOJBUKEHUS YCIYT MO OCHOBHBIM
HarpaBJCHUsM, B TOM urcie B cetu Uutepuer (OI1K-4.3)

- oOecrneunBaTh JOKYMEHTOOOOpOTa B COOTBETCTBUHM C
HopMaTHBHBIMU TpeboBanusiMu (OITK-6.4)

HaBbiku:

- UCIOJIb30BaTh OCHOBHbBIE MOHATUS METOJAUKH MOUCKA, cOopa
u o0paboTku uHOpMAINUK;, aKTyaJlbHbIE POCCHUHCKHE U
3apyOexHbIe UCTOYHUKA  HUHPOpManuu B chepe
NpoQecCHOHATIbHON  JIeATEIbHOCTH; METOJlI  CHCTEMHOIO
anammza(YK-1.1);

- MCTIOJIb30BaTh CIIOCOOBI MPOJBUKEHUSI YCIYT 110 OCHOBHBIM
HarmpasJIeHusAM, B ToM ducie B cetr Matepuer (OITK-4.3)

- obOecreunBarh JOKYMEHTOOOOpOTa B COOTBETCTBUH C
HopMmatuBHBIME TpeboBanusmu (OITK-6.4)

KpaTkasi xapakTepucTuka
YY4eOHOM AU CHUIIMHbI
(ocHOBHBIE pa3jesibl U
TeMbl)

Tema 1. PaboTa B 0(puCHBIX MPUTIOKEHUSIX
Tema 2. [IpuMeHeHrE HHTEPHET TEXHOJOTHUI B OM3HECE
Tema 3. O6navyHbIC TEXHOJOTHH

®opma KOHTPOJIS

Ounas hopma oOydeHus: cemMecTp 2

ABTOpP(BI):

Camoinenko U.B.




AHHOTanMsA padoyeid MPOrpaMMbl TN CHUNIHHBI
b1.0.24 «ndopManHOHHO-KOMMYHHKATHBHBIE TEXHOJIOTHH B cepe JIOTUCTHKH U
TPaHCIOPTa»
TI0 ITOJITOTOBKE 00YYaIOIIErocs 110 IporpamMMme
OakajaBpuaTa/MarucTpaTyphl/CrieuaINTeTa
110 HalIpaBJICHUIO IIOATOTOBKHU

43.03.01 Cepsuc
KO HawnmenoBanue HaITpaBJICHUA HOZ!FOTOBKI/I/CHCHI/IEUH)HOCTI/I

TexHoNnornn opraHu3anuu JOTUCTUYECKUX YCIYT U CEPBUC HA TPAHCIIOPTE

[podunbs/mMarucrepckas nmporpaMmma/crieuanu3anus

®opMa 00yueHHs — 0UHAS, 320UHAS.
OO0mas Tpy10eMKOCTh U3y4eHust JMcuuIIMHbI coctaBaser 4 3ET, 144 uac.

IIporpammoii nucuumianabl | Ounas dopma 00ydeHUs: JTEKIUH — 18 4., IpaKTHYeCKue
NMpeaycMOTPeHbI (mabopatopusbie) 3aHATHS — 36 1., cCaMOCTOATENbHAsA padoTa —
cjieayronye BUAbI 3aHATHI | 54 4., KOHTpOJb — 36 4.

3aouHas Gopma 0OydeHHUs: HET

eap usyuyeHus ®dopMHUpOBaHUE y CTYIEHTOB CHCTEMBI TPO(ECCHOHATBHBIX

AUCHUIIJINHBI 3HAaHUU U OBJIAZICHUC HaBbIKaMW PEHICHUA 3aaa4 B O6J'IaCTI/I,
CBS3aHHOMN C MPUMEHEHUEM COBPEMEHHBIX METO/IOB U CPEICTB
nH(})OpPMaITMOHHBIX TEXHOJIOT U npu obecrieueHU N
TPAHCIIOPTHO-JIOTUCTUYECKUX POLIECCOB

MecTo AMCHUILINHBI B Yyebuas JTUCITAIIIINHA b1.0.24 «1rdpopManmoHHo-

crpykrype OIl BO KOMMYHUKATUBHbIE TEXHOJOTUU B cdepe JOTUCTUKU U

TpPaHCTIOPTa» SIBJSIETCS TUCLUIUIMHON 00s3amenvHou dyacmu
npozcpammul bakaiaspuama

KoMmnerennuu n YuuBepcanabuble komnereHun(YK):

HHIUKATOP (bI) - HCII0JIb3YEeT OCHOBHBIE MOHATHUS METOJHUKH MOUCKa, cOopa U
AOCTHKEHHS o0paboTku wuHGOPMALMK; aKTyallbHble POCCHIICKHME U
KOMIIeTeHIIH, 3apyOexHbIe HMCTOYHUKHU uHpopmaruu B chepe
dbopmupyembie B npodeccuoHanbHOM  IEATENbHOCTH; METOJ  CUCTEMHOIO
pe3yJbTaTe 0CBOEHMSI ananmsa (YK-1.1);

MACHUTLTAHBI - CIIOCOOEH MPUMEHSTh METOIMKH TMOUCKa, cOopa U 00paboTKU

UH(POPMAIINHU; OCYIIECTBIIATh KPUTHUCCKUN aHAIU3 U CHHTE3
UHPOpMALMK, TIOJYYEHHOW M3  Pa3HbIX HUCTOYHHUKOB;
NPUMEHSITh CUCTEMHBIH TIOJIXOJT JIJIsl PEIICHUS TOCTaBICHHBIX
3amay (YK-1.2);

- BJaZeeT MeToJaMu TIOUCKa, cOopa u 00paboTKwy,
KPUTHYECKOTO aHalli3a U CHHTEe3a MHPOpPMAIUU; METOAUKON
CUCTEMHOTO TMOIX0/1a 7Sl pelIeHus ocTaBIeHHbIX 3a1a4 (YK-
1.3).

Oobmenpodeccuonanbubie komnereHunu(OIIK):

- ompenenseT NOoTpeOHOCTh B TEXHOJOTMUYECKUX HOBAIUSAX U
uHpopManmoHHOM obecrieueHnn B cepe cepuca (OITK-1.1);
- OCYILECTBISIET TMOUCK M BHEAPEHUE TEXHOJIOTHYECKHX
HOBAIlMii ¥ COBPEMEHHBIX MPOTPAMMHBIX TMPOJYKTOB B
npoeCCHOHATIBHYIO CepBUCHYIO iesiTenbHOCTh (OITK-1.2);




- 3HAeT U yYMEET HCIIOJb30BaTh TEXHOJOTHMYECKUE HOBALUU U
OCHOBHBIE TPOTPaMMHBIE MPOAYKTHI sl CQephl cepBHUCca
(OIIK-1.3).

3HaHusl, yMEHUS U
HaBBIKH, N10JIy4aeMble B
npoiecce U3y4eHus
JAMCHUNINHBI

3Hanus:

- OCHOBHBIX MOHSATUN METOAMKH IMOMCKA, cOopa U 00paboTKU
UHPOpPMALINK; aKTyalbHBIX POCCHHCKHUX M 3apyOe:KHBIX
UCTOYHUKOB uH(popManmu B cdepe npodhecCHOHATEHON
JeATEILHOCTH; METOJIOB crctemMHoro aHanm3a (YK-1.1);

- METOJMKH TIOWCKa, cOopa u 00paboTKM HWH(OpMALUH;
OCYIIECTBIICHUS] ~ KPUTHYECKOTO  aHaiM3a W  CHHTE3a
UHPOpMALMK, TOJIYYEHHOW W3  Pa3HBIX HCTOYHHKOB;
NPUMEHEHHS  CHUCTEMHBIX  IOJAXOJ0OB Uil  pEIIeHUs
nocraieHHbIx 3a1a4 (YK-1.2);

- METOJIOB NIOUCKa, cOopa 1 00pabOTKH, KpUTHUECKOTO aHaIN3a
¥ CHHTE3a MHPOPMAIINH; METOIUKON CHCTEMHOTO TT0JIX0/1a JIIS
pemenus nocrapieHHbIx 3a1a4 (YK-1.3);

- morpeOHOCTEHi B  TEXHOJIOTHYECKHMX  HOBalUAX U
uHpopMaImoHHOM obecrnieueHnu B chepe ceppuca (OI1K-1.1);
- OCYIIECTBJICHUSI TIOMCKAa M BHEIPEHHS TEXHOJIOTUYECKUX
HOBAllMd W COBPEMEHHBIX IPOTPAMMHBIX TPOIYKTOB B
npodeccHoHaNbHYI0 CepBUCHYIO AesTenbHoCcTh (OITK-1.2);

- WCHOJBH30BAaHUS TEXHOJOTMYECKHE HOBAIlMM W OCHOBHBIE
porpaMMHBIE TIPOAYKTHI 11t chepsl cepuca (OITK-1.3).
Ymenus:

- UCIOJIb30BaTh OCHOBHBIE TIOHATUS METOAMKH MOMCKa, cOopa
u o0paboTku WHQPOpPMANUK; AaKTyaJIbHBIE POCCUUCKHE W
3apyOeKHbBIC HWCTOYHHUKHU nHpopmaruu B chepe
npodeccuoHanbHON  NEATENbHOCTH; METOJ  CHUCTEMHOIO
anamm3a (YK-1.1);

- TNPUMEHITh METOJUKH IIOMCKa, cOopa U 00paboOTKH
uH(GOPMAIIMU; OCYHIECTBIATh KPUTHUECKUN aHAU3 M CHUHTE3
uHbOpMallMK, TMOJYYEHHOM U3  pa3HbIX HUCTOYHUKOB;
NPUMEHSITh CUCTEMHBIN MOJXO JUIsl PEIICHUS TOCTABJICHHBIX
3agau (YK-1.2);

- BJaJeHUS MeEToJaMu Toucka, cOopa u 00paboTKw,
KPUTHYECKOTO aHallu3a U CHHTEe3a MHPOpMAIUU; METOAUKON
CUCTEMHOTI0 MOJX0/1a AJIsl pelIeHus MocTaBIeHHbIX 3a1a4 (YK-
1.3);

- onpeeNeHs MOTPEOHOCTH B TEXHOJOTUYECKUX HOBALMSIX U
uHpopMarnmonHoM obecneueHuu B cepe ceppuca (OITK-1.1);
- OCYILECTBJIGHUSI TIOMCKAa M BHEJIPEHUE TEXHOJIOTHYECKUX
HOBAaLlMH M COBPEMEHHBIX IPOrPaMMHBIX MPOJIYKTOB B
podeCcCHOHATBHYIO CEpBUCHYIO fesTenbHocTh (OITK-1.2);

- HCIMOJIb30BAaHUS TEXHOJIOTUYECKUX HOBALMA M OCHOBHBIX
IPOrPaMMHBIX MTPOIYKTOB st cepsl ceppuca (OITK-1.3).
HaBbiku:

- HCTI0JIb30BaHMsI OCHOBHBIX MOHATHI METOIMKH MIOMCKa, cOopa
U 00paboTKM HMHPOPMALMH; AaAKTYaJbHBIX POCCHUHCKUX U
3apyOeKHBIX ~ HCTOYHHUKOB  HMHpopmauuu B cdepe
npo(eCCHOHATBHON  IEATENIbHOCTH; METO/J0B CHCTEMHOIO
anammsa (YK-1.1);




- TPUMEHEHUS METOAMKH TOHCKa, cOopa M 00paboTKu
UHPOpPMALIMK; OCYIIECTBICHHUS KPUTUYECKOTO aHalu3a u
CHHTE3a MH(OpPMAIUH, MMOJIYYCHHON W3 Pa3HBIX UCTOYHUKOB;
OPUMEHEHHUS  CHUCTEMHBIX  MOJAXOJOB ISl pEIIeHUs
nocrasjieHHbIx 3a1a4 (YK-1.2);

- BJAJEHUS MeToJaMu Toucka, cbopa u 00paboOTKH,
KPUTUYECKOTO aHaIM3a M CHHTE3a WH(POPMALWHU; METOJUKON
CUCTEMHOTI'0 M0JIX01a /IS pellieHUs HocTaBiIeHHbIX 3a1a4 (YK-
1.3);

- ompeesieHusI HOTPEOHOCTH B TEXHOJOTHUECKUX HOBAIHMIX U
uHpopMarmoHHoM obecnieuenuu B cepe ceppuca (OI1K-1.1);
- OCYILIECTBJICHUSI TIOMCKAa M BHEIPEHHS TEXHOJIOTUYECKUX
HOBAallM ¥ COBPEMEHHBIX IPOTPAMMHBIX TPOJIYKTOB B
npoeCCHOHATIBHYIO CEPBUCHYIO esTenbHoCTh (OITK-1.2);

- 3HAaHW M YMEHUH HCIIOJIb30BATh TEXHOJIOTUYECKHE HOBAIHH
¥ OCHOBHBIE TPOTPAaMMHBIE TPOIYKTHI IS c(hephl cepBuca
(OINK-1.3).

Kpartkasi xapakrepucTuka
YUeOHOH TMCHUNINHBI
(ocHOBHBIE pa3eJbl U
TeMBblI)

Tema 1. MHWudopmannoHHbIE TOTOKHM B TPAaHCHOPTHBIX
CUCTEeMaXx, UX B3aMMOCBS3b C TJI00aIbHON CUCTEMOM Tepeayu,
XpaHeHUs ¥ 00pabOTKH UHPOPMAITHH.

Tema 2. MHDOpMAIMOHHO-KOMMYHUKATUBHBIE TEXHOJIOTHH B
JIOTUCTHKE.

Tema 3. ERP cucremsr.

Tema 4. TexHONOTMH BUPTYAJIbHOM H  JOMNOJHEHHOM
PEaJILHOCTH.

®opmMa KOHTPOJIS

Ounas dhopma oOyueHus: cemecTp 4 — IK3aMeH
3aouHas Gopma 0OydeHHUs: HET

ABTOp(BI):

bormganosa CBetnana BuktopoBHa, K.I1.H., TOLEHT Kadeaps
WH()OPMAITMOHHBIX CUCTEM




AHHOTanusA padoyeil NPOrpaMMbl AW CHHUILIMHBI
b1.0.25 «IlporpamMmmHoe o0ecrieueHre 1 aBTOMAaTH3alusi NPodecCHOHATBHOI

JACHATCJIBbHOCTH

TI0 ITOJITOTOBKE 00YYaIOIIErocs 110 IporpamMMme
OakajaBpuaTa/MarucTpaTyphl/CrieuaINTeTa

110 HalIpaBJICHUIO IIOATOTOBKHU

43.03.01 Cepsuc
KO HawnmenoBanue HaITpaBJICHUA HOZ!FOTOBKI/I/CHCHI/IEUH)HOCTI/I

TexHoNnornn opraHu3anuu JOTUCTUYECKUX YCIYT U CEPBUC HA TPAHCIIOPTE

[podunbs/mMarucrepckas nmporpaMmma/crieuanu3anus

®opMa 00yueHHs — 0UHAS, 320UHAS.
OO61mas TPyA0eMKOCTh U3y4eHusi TUCHUIINHbI cocTaBiaser 3 3ET, 108 wac.

IIporpaMmmoii J¥CIUNIMHBI
NMpeayCMOTPEHbI
cJeayroume BUAbl 3aHATHI

Ounas dhopma oOyueHus: JeKIuu — 18 4., paKTUYECKue
(mabopatopusbie) 3aHATHS — 36 4., cCaMOCTOATENbHAs padoTa —
54 4,

3aounas popma 0OydeHUs: HET

ean nzyuenus
JAMCHUNINHBI

dbopMHUpOBaHHE Yy CTYIEHTOB CHCTEMBI MPOQPECCHOHATBHBIX
3HAaHUU U OBJIAZICHUC HaBbIKaMW PEHICHUA 3aaa4 B O6J'IaCTI/I,
CBA3aHHOM C TIPUMEHEHUEM COBPEMEHHBIX MPOTPAMMHBIX
CPEICTB aBTOMATH3AIMKM TPEINPHUATHH TPOQPECCHOHATBHON
CEpPBHUCHOM JESATEIbHOCTH

MecTo0 IMCHHUIIIIMHEBI B

VYuebnas quctumuna b1.0.25 «[IporpamMHoe obecrieueHue u

crpykrype OIl BO aBToMaTHu3aius NpodecCUOHAIbHON NESITEIbHOCTUY SIBISETCS
JTUCIUTUINHOM 0053amenvHoll yacmu npozcpammol
baxanaspuama

KoMmnerennuu n
UHAUKATOP (bI)
JOCTHKEHHS
KOMIIeTeHIIMI,
¢opmupyembie B
pe3yabTaTe 0CBOCHHS
JUCHMIIJINHDBI

YuuBepcanabuble komnereHun(YK):

- UCTOJIb3YeT OCHOBHBIC TIOHSATHS METOJMKH TIOMCKa, cOopa U
00paboTkn HWHPOPMAIMKM;, aKTyaJIbHBICE POCCUUCKHE W
3apyOe)KHBIC HMCTOYHHUKHU uHpopmaruu B chepe
npo(eCCHOHATBHON  JESTEIBHOCTH, METOJ  CHCTEMHOTO
ananmsa (YK-1.1);

- CMIOCOOCH MPUMEHATh METOJIUKH MIOUCKa, cOopa U 00paboTKH
UH(POPMAIINHU; OCYIIECTBIIATh KPUTHUCCKUN aHAIU3 U CHHTE3
UHPOpMALMK, TIOJYYEHHOW M3  Pa3HbIX HUCTOYHHUKOB;
NPUMEHSITh CUCTEMHBIH TIOJIXOJT JIJIsl PEIICHUS TOCTaBICHHBIX
3agau (YK-1.2);

- BJaJeeT MeToJaMu TOUCKa, cOopa u 00paboTKH,
KPUTHYECKOTO aHalli3a U CHHTEe3a MHPOpPMAIUU; METOAUKON
CUCTEMHOTO TMOIX0/1a 7Sl pelIeHus ocTaBIeHHbIX 3a1a4 (YK-
1.3).

Oobmenpodeccuonanbubie komnereHunu(OIIK):

- ompenenseT NOoTpeOHOCTh B TEXHOJOTMUYECKUX HOBAIUSAX U
nH(popMamoHHOM obecnieuennu B cepe ceppuca (OI1K-1.1);
- OCYILECTBISIET TMOUCK M BHEAPEHUE TEXHOJIOTHYECKHX
HOBAIlMii ¥ COBPEMEHHBIX MPOTPAMMHBIX TMPOJYKTOB B
npoeCCHOHATIBHYIO CepBUCHYIO iesiTenbHOCTh (OITK-1.2);




- 3HAeT U yYMEET HCIIOJb30BaTh TEXHOJOTHMYECKUE HOBALUU U
OCHOBHBIC TIPOTPaMMHBIE TPOAYKTHI 1 Cepbl cepBuca
(OIIK-1.3).

3HaHusl, yMEHUS U
HaBBIKH, N10JIy4aeMble B
npoiecce U3y4eHus
JAMCHUNINHBI

3Hanus:

- OCHOBHBIX MOHSATUN METOAMKH IMOMCKA, cOopa U 00paboTKU
UHPOpPMALINK; aKTyalbHBIX POCCHHCKHUX M 3apyOe:KHBIX
UCTOYHUKOB uH(popManmu B cdepe npodhecCHOHATEHON
JEeSITEIbHOCTH; METOI0B cucTeMHoro aHanu3a (YK-1.1);

- METOJMKH TIOWCKa, cOopa u 00paboTKM HWH(OpMALUH;
OCYIIECTBIICHHUS] ~ KPUTHYECKOTO  aHaiM3a W  CHHTE3a
UHPOpMALMK, TOJIYYEHHOW W3  Pa3HBIX HCTOYHHKOB;
NPUMEHEHHS  CHUCTEMHBIX  IOJAXOJ0OB Uil  pEIIeHUs
nocraieHHbIx 3a1a4 (YK-1.2);

- METOJIOB MTOUCKa, cOopa 1 00pabOTKH, KPUTHUECKOTO aHaIU3a
¥ CHHTE3a HH(POPMAITUH; METOAMKON CUCTEMHOTO ITOAX0a IS
pemenus nocrapieHHbIx 3a1a4 (YK-1.3);

- morpeOHOCTEHi B  TEXHOJIOTHYECKHMX  HOBalUAX U
uHpopMaImoHHOM obecrnieueHnu B chepe ceppuca (OI1K-1.1);
- OCYIIECTBJICHUSI TIOMCKAa W BHEJPEHUS TEXHOJOTHYECKUX
HOBAllMd W COBPEMEHHBIX IPOTPAMMHBIX TPOIYKTOB B
npodeccCHoHaNBHYIO CEpBUCHYIO AesTenbHOCTh (OITK-1.2);

- WCHOJBH30BAaHUS TEXHOJOTMYECKHE HOBAIlMM W OCHOBHBIE
porpaMMHBIE TIPOAYKTHI 11t chepsl cepuca (OITK-1.3).
Ymenus:

- UCIOJIb30BaTh OCHOBHbBIE TIOHATHUSI METOJAMKH IMOKCKa, cOopa
u o0paboTku WHQPOpPMANUK; AaKTyaJIbHBIE POCCUUCKHE W
3apyOeKHbIC HMCTOYHHUKHU nHpopmaruu B chepe
npodeccuoHanbHON  NEATENbHOCTH; METOJ  CHUCTEMHOIO
anamm3a (YK-1.1);

- TNPUMEHITh METOJUKH IIOMCKa, cOopa U 00paboOTKH
uH(GOPMALIMU; OCYIIECTBIIATh KPUTHUECKUI aHAJIM3 U CHUHTE3
uHbOpMallMK, TMOJYYEHHOM U3  pa3HbIX HUCTOYHUKOB;
NPUMEHSITh CUCTEMHBINA TOJIXOJ JUIsl PEIICHUS MOCTABIEHHBIX
3agau (YK-1.2);

- BJaJeHUS MeEToJaMu Toucka, cOopa u 00paboTKw,
KPUTHYECKOTO aHallu3a U CHHTEe3a MHPOpMAIUU; METOAUKON
CHUCTEMHOTI0 MOIX01a 7Sl pelIeHus mocTaBIeHHbIX 3a1a4 (YK-
1.3);

- OTlpeeTIeHHs MOTPEOHOCTH B TEXHOJOTUYECKIX HOBALIUAX U
uHpopMarnmonHoM obecneueHuu B cepe ceppuca (OITK-1.1);
- OCYILECTBJIGHUSI TIOMCKAa M BHEJIPEHUE TEXHOJIOTHYECKUX
HOBAaIlMii M COBPEMEHHBIX MPOrPaMMHBIX MPOAYKTOB B
podeCcCHOHATBHYIO CEpBUCHYIO fesTenbHocTh (OITK-1.2);

- HCIMOJIb30BAaHUS TEXHOJIOTMYECKUX HOBALUMH U OCHOBHBIX
IPOrPaMMHBIX MTPOIYKTOB st cepsl ceppuca (OITK-1.3).
HaBpiku:

- HCTI0JIb30BaHMsI OCHOBHBIX MOHATHI METOIMKH MIOMCKa, cOopa
U 00paboTKM MHPOPMALMH; AKTYaJbHBIX POCCUHCKUX U
3apyOeKHBIX ~ HCTOYHHUKOB  HMHpopmauuu B cdepe
npo(eCCHOHATBHON  IEATENIbHOCTH; METO/J0B CHCTEMHOIO
anammsa (YK-1.1);




- TPUMEHEHUS METOAMKH TIOHMCKa, cOopa Hu 00paboTKu
UHPOpPMALIMK; OCYIIECTBICHHUS KPUTUYECKOTO aHalu3a u
CHHTEe3a MH(OpPMAIUH, MMOJYYCHHON W3 Pa3HBIX UCTOYHUKOB;
OPUMEHEHHUS  CHUCTEMHBIX  MOJAXOJOB ISl pEIIeHUs
nocrasjieHHbIx 3a1a4 (YK-1.2);

- BJAJEHUS MeToJaMu Toucka, cbopa u 00paboOTKH,
KPUTUYECKOTO aHAIM3a M CHHTE3a MH()OPMAIIUN; METOIAUKON
CUCTEMHOTI'0 M0JIX01a /IS pellieHUs HocTaBiIeHHbIX 3a1a4 (YK-
1.3);

- ompeesieHusI HOTPEOHOCTH B TEXHOJOTHUECKUX HOBAIHMIX U
uHpopMarmoHHoM obecnieuenuu B cepe ceppuca (OI1K-1.1);
- OCYILIECTBJICHUSI TIOMCKAa M BHEIPEHHS TEXHOJIOTUYECKUX
HOBAallM ¥ COBPEMEHHBIX IPOTPAMMHBIX MPOIYKTOB B
npoeCCHOHATIBHYIO CEPBUCHYIO esTenbHoCTh (OITK-1.2);

- 3HAaHW M YMEHUH HCIIOJIb30BATh TEXHOJIOTUYECKHE HOBAIHH
¥ OCHOBHBIE TPOTPAaMMHBIE TPOIYKTHI IS c(hephl cepBuca
(OINK-1.3).

Kpartkasi xapakrepucTuka
YUeOHOH TMCHUNINHBI
(ocHOBHBIE pa3aeJibl U
TeMBblI)

Tema 1. [IporpammHOe obecrieueHre aBTOMATH3AIMNA PabOThHI
MpeANpUATHI TpoQeccroHaNbHON CEPBUCHON JIESTENbHOCTH.
Tema 2. Knaccudukamus nporpaMMHOro ooecrieueHus B chepe
JIOTUCTUKHU U TPAHCHOPTA.

Tema 3. ABTOMAaTH3UPOBAHHBIE CHCTEMBl  YIPABICHHS
JOTMCTUYECKUMU MPOLIECCAMH.

Tema 4. HudopmammonHoe oOecnedeHHUE TPAHCIIOPTHOTO
npoliecca.

®opma KOHTPOJIS

Ounas hopma 0OyUeHHUS: CEMECTP 5 — 3a4eT C OLIEHKOM
3aounas opma 0OyUEeHUs: HET

ABTOp(BI):

bormganosa CBetnana BuktopoBHa, K.I1.H., TOLEHT Kadeaps
WH()OPMAITMOHHBIX CUCTEM




AHHOTaIUA padoyeil MPporpaMMsbl AU CHHUIJIHHBI

b1.0.26 «TpancnopTHasi 3K0JI0THs»

0 MOJTOTOBKE 00YyYaroIIerocs 1mo mporpamme OakamaBpuara

110 HAlIpaBJICHUIO IIOATOTOBKHU

43.03.01

CepBuc

KOoJ

HanmenoBanue HaIpaBJICHUA IIOATOTOBKH

TexHonoruu opraHu3anuu JOTUCTUYECKUX YCIYT U CEPBUC HA TPAHCIIOPTE

[Tpoduinb

®opMma 00yueHHs — OUHAas.
OO0uiasi Tpy10€eMKOCTb U3YUYeHH sl IUCIUNIJIMHBI COCTABJISIET

3 3ET, 108 gac.

IIporpaMmmoii J¥CIUNIMHBI

NnpeayCMOTPEHbI

cJeayrume BUAbl 3aHATUHI

Ounas _dopma oOydeHUs: dekuud — 18 4., TpaKTHUECKHUE
3aHsTHs — 36 4., caMOCTosATeIbHAs padoTa — 54 4

eapb usyuyeHus
AUCHMILINHBI

— W3yYEHHE IKOJOTHYECKOTO MHPOBO33PEHHUS, aKTYaIbHOTO B
MepUoJ DKOJOTHYECKOTO KpH3MCa W BOCIUTAHUE 3HAHUN W
YMEHUH, KOTOPHIE TMO3BOJIAT B Oyaymied mpodecCHOHAIBHON
JEeSITeIbHOCTH OCYIIECTBIIATH paboTy MO OXpaHe OKpYXKaromien
CpeJibl

MecTo0 IMCHHUIIJIMHELI B
crpykrype OIl BO

Hucumniuua b1.0.26  «TpaHcnopTHAsT KOJOTHS SIBISETCS
JTUCLUIUINHOM 0053aTeIbHON YacTH IpoTrpaMMBbl OakajgaBpHara.

KoMmnerenuuu n
HHAUKATOP (bI)
JOCTHKEHHS
KOMIIeTeHIMIA,
¢opmupyembie B
pe3yJbTaTe 0CBOEHHS
JMCHMILINHBI

Oo6menpodeccnonanbubie komnerenuuu (OIIK)

- obecrieunBaer coOmoeHUE TpeOOBaHUN 0E30TaCHOTO
00CITy>)KMBaHUs, OXpaHbI Tpy/a U TeXHUKH Oe3omacHocTr (OITK
-7.1);

- coOyoaeT TMOJIOKEHUSI HOPMATHUBHO-TIPABOBBIX aKTOB,
PEryIUPYIOIIUX OXpaHbl Tpyla U TEXHUKHA O€30MacHOCTH
(OIIK - 7.2)

3HaHus, YMEHUS U
HaBBIKH, NOJIy4YaeMble B
npoilecce U3ydeHus
AUCHHIIINHBI

3HaHuSA: TIepeYCHb MEPONIPUATUI 110 OXPAHE OKPYKAIOLIEH
cpeibl, oXpaHe Tpyaa ¥ TexHuku OesomacHoctu (OITK-7.1);
OCHOBHBIE TIOJIOKEHUS HOPMATHUBHO-TIPABOBBIX aKTOB B
00JacTi OXpaHbl TpyAa U MEePEUYeHb MEPONPUATUH 110 3allUTe
OKpY’KaroIen cpe/ibl OT BO3JICHCTBUS 3arPSA3HSIIONINX BEIIECTB
(OIIK-7.2)
Ymenus: MIPOBOJIUTH MOHUTOPUHT BO3JICHCTBUS
3arpssHsaomux Bemects Ha OC ¥ IpOBOAUTH MEPOTPHUATHS
no mpodUIAKTUKE M 3allUTe OKpYXKaloleld cpeapl OT
3arps3HeHns okpyxatomieid cpenapl (OITK-7.1); mpuMeHSTH
TEOpeTUYecKre 3HaHH B 00JACTH OXpaHbl TPyAa M TEXHUKHU
6e3omacHocTr (OTIK-7.2)
HaBbiku: BIafeTb OCHOBHBIMH METOJWKAMH OTMpEACTCHUS
3arpsA3HAIOIINX BEIIECTB B MpUpOAHBIX cpemax (OITK-7.1);
BJIQ/IETh NIPOMAraH 10l MEPOIPUITHIA B 00IaCTH OXPaHBI Tpya
u texauku 6e3onacHoctu (OITK-7.2)

Kpartkas xapakrepucTuka

Y4e0HOi AN CIUILIMHbI
(ocHOBHBIE pa3esbl U
TeMbl)

Tema 1. BBeeHne B TpaHCTIOPTHYIO SKOJIOTHIO
Tema 2. OCHOBBI ayT3KOJIOTUH

Tema 3. OCHOBBI JEeMIKOJIOTUU M CUHAKOJIOTUU
Tema 4. Konueniwst 6uocgepsl




Tema 5. TexHOreHHbIE CHCTEMBI M HMX BO3JCHCTBHE Ha
OKPYXKAIOILIYIO CpeAy U YEJIOBEKa

Tema 6. OCHOBBI OLIGHKHM TEXHOTE€HHBIX BO3JCUCTBUI Ha
OKPYKAIOILYIO CPEy U IKOJIOTMUECKOT0 pUCKa

Tema 7. AIMUHUCTPATHBHBIE METO/IbI YIIPABJICHUS
MPUPOJAONOJIL30BAHUEM U OXPAHOU OKPYKAIOILIEH Cpeabl

Tema 8. DKoJIOTMYECKUH KOHTPOJIb U  IOpUIUYECKAs
OTBETCTBEHHOCTb 32 3KOJIOTHYECKHE TPABOHAPYIIECHUS

Tema 9. OueHka BO3JIEHCTBUS Ha OKPYXAIOIIYIO Cpely H
MEpONPUATUS. 10  OXpaHE OKpYXalolled cpelapl  IMpHU
JESITENIbHOCTU aBTONPEANIPUIATUH U aBTOMOOWJIBHOTO
TpaHCIIOPTA.

dopMa KOHTPOJIA

Ounas dhopma oOyueHus: cemectp 4 — 3a4er

ABTOp(BI):

K.0.H., noneHT Crenanenko E.E.




AHHOTaIUA padoyeil MPporpaMMsbl AU CHHUIJIHHBI
Bb1.0.27 «OcHOBBI NPOEKTHOM IeATEIbHOCTI
0 MOJTOTOBKE 00YyYaroIIerocs 1mo mporpamme OakamaBpuara

110 HAlIpaBJICHUIO IIOATOTOBKHU

43.03.01

CepBuc

KOoJ HanmenoBanue HaITpaBJICHUA HOIIFOTOBKI/I/CHGIII/IEUIBHOCTI/I

TexHonoruu opraHu3anyy JOTUCTUYECKUX YCIYT U CEPBUC HA TPAHCIIOPTE

npo b

®opma o0yueHusi — OUHAasA.

OO0masi Tpy10eMKOCTb U3ydeHus Aucuunianubl cocrapaser 3 3ET, 108  wyac.

IIporpaMmmoii TUCIHUIINHBI
npeayCcMOTpPeHbI
cJeayrlme BUAbl 3aHATHI

Ounas dhopma 00ydeHus: JeKIUU — 18 4., IpakTHIecKue
3aHATUA — 36 4., caMOCTOsITeNIbHAs padoTa — 54 4.

Iean nzyuyenus
JAMCHUTINHBI

apnsgercs  (GOpPMUPOBaHME y  CTYJIEHTOB  CHCTEMHOTO
YIIPABJICHUYCCKOTO MBINIJICHHA, TBOPYCCKOTO IIOAXO0Ada K
YIIPaABJICHUIO CIIOKHBIMU HN3MCHCHUAMHU C HCIIOJIBb30BAHHUEM
METOJIOB MPOEKTHOTO YIpaBJieHUS; (OPMHUPOBAHNE 3HAHWHA U
YMEHUH HCIOJIb30BAaHNS COBPEMEHHOTO MHCTPYMEHTApUs MPU
paboTe u yrmpaBJICHUH MPOEKTAMH B CBOEH MTPOPECCHOHAITBHON
JESATETbHOCTH

MecTo IMCHHUIIIIMHEBI B
crpykrype OIl BO

Hucuuniubaa b1.0.27 «OCHOBBI MPOEKTHOW AESATEIbHOCTH
SBJSICTCS. TUCUUIUTMHON 00s13aTeTbHON YacTH MPOTpaMMBbI
OakanaBpuaTa

KoMmnerenuuu n
HHAUKATOP (bI)
JOCTHKEHHS
KOMIIEeTeHIMIA,
¢opMmupyemblie B
pe3yabTaTe 0CBOCHHS
JUCHMIIJINHBI

YuuBepcanabuble komnereHun(YK):

VK-2 CnocobeHn ompenensTh Kpyr 3amad B paMKax
MOCTABJIGHHOM I1IeJIM U BBIOUPATH ONTHUMAJIbHBIE CIIOCOOBI UX
pelleHus, HUCXOAs W3 JCUCTBYIOIIMX IIPABOBBIX HOPM,
UMEIOIINXCS PECYPCOB U OTPAHUYCHUI:

VK-2.1 Hcnonp3yeT OCHOBHBIE BHIbl pPECYpCOB U
OTpaHUYEHUN Ui peleHus MnpodecCHoHANbHBIX —3a/ad;
OCHOBHBIE METO/Ibl OLICHKH Pa3HbIX CIIOCOOOB pelIeHUs 3a/1a4;
NEeHCTBYIOIEE 3aKOHOJATENbCTBO M IPABOBBIE HOPMBI,
perynupyoiye npohecCHOHANBHYIO JeSTeIbHOCTb;

VYK-2.2 CnocoGeH NMpoBOJAUTHh aHAIU3 IMOCTABICHHOW LIETH H
dbopMynupoBaTh 3a7a4u, KOTOPbIE HEOOXOAUMO PEIIUTD JIJIS €€
JMOCTIIKEHUS; aHAIU3UPOBATh aJbTePHATUBHBIC BapUAHTHI AJIs
JNOCTIKEHUS HAMEUEHHBIX  pEe3yJlbTaToOB; HCIOJIb30BATh
HOPMAaTHUBHO-TIPABOBYIO JOKYMEHTAIUIO B chepe
npodeccuoHanbHOM e TENbHOCTH;

VYK-2.3 CnocoGeH mpUMeHATh METOJMKU pa3pabOTKH LETH U
3a/1a4 MPOEKTa; METOJIaMU OILIEHKH MOTPEOHOCTH B pecypcax,
MPOJOIKUTETLHOCTH U CTOUMOCTH MPOEKTA; HABBIKU paOOTHI C
HOPMAaTHUBHO-TIPABOBOM JOKYMEHTAIINEH;

3HaHusl, yMEHUS U
HaBBIKM, N0JIy4aeMble B
npouecce U3y4eHust
JAMCHUTINHBI

3HaHUA:
- TEOPETUYECKUX  OCHOB, METOJAOB U  IPHUHIMUIIOB
MPEICTABICHUS M OMMCAHUA 33/1a4 U PE3yJbTaTOB MPOEKTHOM

ACATCIIbHOCTH, OLCHKHU PE3YJIbTATOB BBLIIIOJHCHUSA IIPOCKTA
(YK-2.1)




- OCHOB (hopMUpPOBaHHS pE3YIHTATOB MPOCKTHOH paboOTHI,
aHaJu3a M IPOrHO3a pa3BUTHSA IPOLIECCOB C  YU4ETOM
HOPMAaTHUBHO-TIPABOBOM JOKyMEHTaluu B cdepe
npodeccroHanbHoi aestenpHocTH (YK-2.2)

- TEOPETUYECKUX TMOJIX0I0B K YIPABICHUIO TPOEKTAMHU, B TOM
YHUCIIE PpACHpPENEICHUIO 3a/JaHuil  MEeXJy Yy4acTHUKaMH,
MOTHUBAIIMH, COCTaBJICHUIO MPOEKTHOM nokymeHtaruu (YK-
2.3)

YMmenus:

- TIPEJICTABIIATh 33J]a4d M OLICHUBATh PE3YJIbTAThl MPOEKTHOU
NESITEILHOCTH C Y4eTOM TpeOOBaHWH, NPEIBIBISIEMBIX K
npoektHoi padote (YK-2.1)

- AQHAJIM3UPOBATh  TPOEKTHYH  JIOKYMEHTAIIMIO u
IPOrHO3HPOBATh MPOLIECCHl B MTPOEKTHOM MpodeccnoHaNnbHON
obnactu (YK-2.2)

- YIpaBJISATh NEPCOHANIOM IMPOEKTa, COCTABIATh TEXHUUECKOE
3a/laHue MPOEKTa, MPOrpaMMy peaju3alud U IaH-Tpaduk
peaM3ali IpoekTa ¢ ydeToM TpeOOBaHUM K pe3ylbTaraM
peanu3zaruu npoekra (YK-2.3)

HaBpbiku:

- TIOCTAHOBKM 3a/lad U OIIEHKH pEe3yJabTaTOB IPOEKTHOM
JESTETPHOCTH C YYEeTOM TpeOOBaHUM, NPEIBSIBISIEMBIX K
npoektHoit padote (YK-2.1)

- TEeHepaluy MPOEKTHhIX MJIeH C y4eTOM HHHOBALlMOHHBIX
NOJXOJI0OB K HX PEIIEHUI0, pacyeTra KaueCTBEHHBIX U
KOJIMUYECTBEHHBIX PE3yJIbTaTOB U CPOKOB UX AocTmxkeHus (YK-
2.2)

- yIIpaBJIeHUs pean3aiueit mpouaIbHON MPOSKTHOM paboTh U
IpoLEecCOM OOCYXAECHUS M JOpabOTKU TNPOEKTa, a TaKkKe
OpraHu3aly MPOBeIeHUsI MPOPECCUOHATBHOTO OOCYXACHUS
MIPOCKTA, yYacCTHUsl B BEJICHUU NMPOCKTHOM nokymeHTanuu (YK-
2.3)

KpaTkas xapakTepucTuka
YY4eOHOM AU CIUIJINHBI
(ocHOBHBIE pa3esibl U
TeMBbI)

1. ConepsxkaHue NPOEKTHOTO MOAX0/a

2. BHemHsa 1 BHYTPEHHSA cpejia MPOeKTa

3. [InanupoBaHue nNpoexTa

4. IlpaBoBbie (opmbl opranumzanuu Ou3zHEeca W pa3paboTka
MPOEKTOB

5. Komanza npoekra u MOTUBALIUA €€ YIaCTHUKOB

6. YnpaBieHue KOMMYHHKAIIUSIMU TPOEKTa

7. KoHTpouib peanu3anuu npoexkTa. Y IpaBieHUEe U3MEHEHUSIMU
8. YmpaBieHue npoeKTHBIMH PUCKAMU

9. Ouenka 3((eKTUBHOCTH MPOEKTOB

DopMa KOHTPOJIA

Ounas popma 0O6ydeHus: cemectp 6 — 3a4er

ABTOpP(BI):

K.».H. pouent 3ssaruniesa O.C.




AHHOTaIUA padoyeil MPorpaMMsbl AU CHHUIIJIHHbI

b1.0.28 «AHHOBaUMHU B cEpBHCE»

IO TIOJTOTOBKE 00YyYaroNIerocs 1Mo mporpaMmme OakaiaBpuaTa

110 HAlIpaBJICHUIO IIOATOTOBKHU

43.03.01

CepBuc

KOoJ

HanmenoBanue HaIpaBJICHUA IIOATOTOBKH

Texnonornu opranu3anyu JOTUCTUUCCKUX YCIYT U
CEpPBHUC HA TPAHCIIOPTE

[Tpoduinp

®opma o0yueHHusi — OUHAasA.

OO0masi Tpy10eMKOCTb U3y4YeHus AucuunInHbl cocraiaset 4 3ET, 144 yac.

IIporpaMmMoii TUCIHUINJINHBI
npeayCcMOTPeHbI
cJeayrime BUAbl 3aHATHI

Ougnas dopMa oOydeHHs: JEKIuH — 18 9., MpaKkTHYECKHE
3aHATUA — 36 4., caMocTosATeNbHas padoTa — 54 4., KOHTPOJb —
36 u.

Ienan uzyuyenusn
JAMCHUNINHBI

Iensmu ocBoenus muciuiuinHabl «b1.0.28 HMuHOBamum B
CepBUCE» SBISAIOTCS UW3y4YeHHE O00JIaCTH WHHOBAIIMOHHOMN
NESTETPHOCTH B cepe cepBuca, TOJYUCHHE TEOPETUUECKHUX
3HAHUM M TNPAKTHYECKUX YMEHUH M HABBIKOB IO CO3JaHUIO
pa3IMYHBIX BEIYNIMX HWHHOBAIMOHHBIX IPOEKTOB B cdepe
CEpBHCa U YIPABJICHUIO UMU.

MecTo IMCHHUIIIIMHEBI B
crpykrype OIl BO

Hucumniuaa «b1.0.28 WMuHHOBanum B cepBHUCE» SIBISAETCS
JTUCITUTIIIMHOM 00s13aTeIFHOM YacTH IPOrpaMMbl OaKajiaBpuara.

KoMmnerenuuu n
HHAUKATOP (bI)
JOCTHKEHHS
KOMIIEeTeHIMIA,
¢opMmupyemblie B
pe3yabTaTe 0CBOCHHS
JUCHMIIJINHBI

Oo6menpodeccnonanbuasa komnerenuusa (OIIK):
— OIIK-1 Cnioco6eH mpuMeHSTh TEXHOJIOTHICCKUE HOBAINH
U COBPEMEHHOE MTporpaMMHOE obecrieueHre B cepe cepBuca.

— OIIK-1.1 Onpenenser MOTPeOHOCTh B
TEXHOJIOTUYECKHX HOBAIUAX u nH(OPMaLMOHHOM
obecrieueHnn B chepe cepBHCa;

— OIIK-1.2 OcymectBisieT TOUCK W BHEAPEHHE
TEXHOJOTMYECKUX HOBAllMA M COBPEMEHHBIX IPOrPaMMHBIX
MPOJIYKTOB B MPO(hecCHOHANBHYIO CEPBUCHYIO IEATEIHHOCTS;

- OIIK-1.3 3Haer u yMeeT WCIIOJIb30BATh
TEXHOJOTMYECKHE HOBAallUK M OCHOBHBIE MPOTPAMMHBIE
OPOJYKTHI ISl cpephl cepBuca.

3HaHusl, yYMeHUs U
HaBBIKH, NOJIy4YaeMble B
npouecce U3y4eHust
JMCHUTINHBI

3HaHus:

— TPUYUH U HANPABIICHUI WHHOBAIIMOHHOMW JIESATEILHOCTH B
chepe cepBHuCa; MPUKIAAHBIX METOJOB M WHHOBAIIMOHHBIX
TEXHOJIOTUI HCCIeA0BAaTEIbCKON NIEATENBHOCTH B CEPBHUCE C
1eJbI0 pa3paboTKu HHHOBaMOHHOTO mpoekTa (OITK-1.1);

— CYIIHOCTHM WHHOBAIlMOHHOW JI€ATENBHOCTH; OSTaloB H
XapaKTePUCTUKHU MHHOBAIIMOHHOTO mporecca;
WHHOBAIIMOHHOW  MHQPACTPYKTYphl;  OTEUECTBEHHOTO U
3apy0eXHOTO  OMbITA  HWHHOBAIMOHHOW  JESATENbHOCTH,
cnenupuKd W OTamoB pa3pabOTKM HOBOTO TMPOJAYKTA;

0COOEHHOCTEH BHEPEHUSI HOBOTO MpoayKTa Ha priHOK (OIIK-
1.2);




— COBpPEMEHHBIX  HCCIEOBaHMA U pa3paboTOK B
VHHOBAallMOHHOW  JICSITENBHOCTH  MPEINPUATUN  CEpBHCA;
0COOEHHOCTEH UCTIOIb30BaHUS COBPEMEHHBIX TEXHOJIOTUH TIpU
OpraHM3alMy HWHHOBALIMOHHOM JESITEIHOCTHU B CEpPBUCE
(OIIK-1.3).

Ymenus:

— OIpeneisaTh NOTPEOHOCTh B MHHOBAIIMOHHBIX MPOEKTaxX B
noructuyeckoit cpepe (OIMK-1.1);

— TPOBOJUTH MCCIIEN0BATENbCKYIO ACATEIbHOCTh B cdepe
cepBHUca C IEIbI0 Pa3pabOTKH M BHEPEHHUS HMHHOBAIIMOHHBIX
npoekro (OITK-1.2);

— TPUMEHATh COBPEMEHHBbIE WHHOBAIIMOHHBIE TEXHOJIOTHH
npu 0OCIIy’)KMBaHMM KJIMEHTOB mpennpustuii cepsuca (OIIK-
1.3).

HaBbiku:

— HMHHOBAalMOHHOTO obecrnieueHue JIOTUCTUYECKOHN
JEeSITEIbHOCTH C YY€TOM 3allpOCOB U MOTPEOHOCTEN KIMEHTOB
(OTIK-1.1);

— pa3paboTKU U BHEIPEHHs] MHHOBALMOHHBIX MPOEKTOB Ha
OCHOBE pEe3yJIbTaTOB HCCIEA0BATEIbCKON AESITEeIbHOCTH;
yIpaBieHUs] HMHHOBALlMOHHBIMU  IpOEKTaMH B  cdepe
noructuku (OITK-1.2);

— COBEpILEHCTBOBAaHUS U  Pa3pabOTKH  COBPEMEHHBIX
MHHOBAIIMOHHBIX TEXHOJOTUH OOCITY)KHMBAaHUA KJIMEHTOB
(OIIK-1.3).

KpaTkas xapaKkTepucTuKa
Y4eOHO# AU CIUTNIMHBI
(ocHOBHBIE pa3aesibl U
TeMbl)

1. CymHOCTh HHHOBAIIMOHHOM JCSITEIHHOCTH.

2. VIHHOBaIMOHHBIN MPOIIECC: ATAIBI U XapaKTEPUCTHUKA.

3. HMHuHOBanmonHast ”HGPACTPYKTYypa.

4. WccnenoBanus W pa3pabOTKM B MHHOBAIMOHHOM
JEeITEILHOCTH.

5. /HHOBamMOHHBIE TPOCKTHI B JIOTUCTHUKE.

6. YnparieHue HHHOBAIUSAMH.

7. IlpennmpuHUMATENbCTBO  KaK  CIIOCOO  peau3ariuu
MHHOBAIUH.

8. ®duHaHCHpOBaHWE MHHOBAIIMOHHOM NEATEILHOCTH.

9. HMHHOBamMOHHAs JCATENBHOCTh OpraHu3amuii  cdepbl
cepBuca.

10. Opranuzaius cucteMbl BHYTpU(DUPMEHHBIX HHHOBAIUH.
11. T'ocynapcTBeHHasi MOJMUTHUKA B OOJIACTH WHHOBAIIMOHHOM
EITEILHOCTH.

12. 3apy06exHbIil ONBIT MHHOBAIIMOHHOMW JESITETLHOCTH.

DopMa KOHTPOJIA

Ounas dopma oOyueHus: cemecTp 6 — FIK3aMeH.

ABTOp:

WBomra A.l'., K.5.H., JOIIEHT




AHHOTaNuA padoyeil MPOrpaMMbl JUCHUNIIHMHBI
b1.0.29 «IIpukaagHbie MeTObI HCCIEI0BATEIbCKOM 1eATEeJILHOCTH

110 HalIpaBJICHUIO IIOATOTOBKHU

43.03.01

«CepBuc»

K00

Hanpaejilenue Nno020mosKu

«TexHonornn opraHu3anuu JOTUCTUYECKUX YCIYT U CEPBUC

Ha TPaHCIIOPTE»

npoghuib n0020MmoBKu

dopma 00yueHHs1 — OUHasl, 3204Hasl.

OO0mas Tpy10eMKOCTb U3ydeHnusi aucuunannbl coctapiser 2 3ET, 72 gaca

IIporpammoii
NMpeAyCMOTPEHbI
BUALI 3aHATHIA:

JUCIHHMIIINHDI
cjeaymomme

Ounas popma 00yueHus:
Jlekuun — 18 4., mpakTuueckwe 3aHATHS — 18 .,
camocTosTeNnbHas padboTta — 36 u.

He.]]b H3YyYCHUA TUCHUIIIMHBI

HeHﬂMI/I OCBOCHHS AW CIHITIIINHBI ((HpI/IKJ'Ia}IHI)IC METO/IbI
HCCHeHOBaTeHBCKOﬁ ACATCIIBHOCTU) ABJIAIOTCA U3YUYCHUC
IIPUHIMIIOB OpraHu3allvii HAyY4YHBIX I/ICCJ'ICJIOBaHI/Iﬁ B

CepBHCE U OBJAJCHUE MPHUKIAJHBIMH  METOJaMU
HCCIIEIOBATENIbCKONW  AESITEeNbHOCTH,  (OpMUPOBaHUE
HaBBIKOB MIPOBOIUTH u IrPaMOTHO CTPOUTH

CaMOCTOSITEIbHOE HAy4yHOE HCCIeO0BaHUE, TPUMEHEHUS
METO/IOB MCCIIEI0BAHNUS Ha MTPaKTHKE MpodecCHOHaTbHON
JIeSITEIbHOCTH.

Mecto JTUCHUTIINHBI B
crpykrype OIl BO

Jucuunnnna b1.0.29 «ITpuknanubie METObI
HCCIIEN0BATENLCKON JEATENLHOCTH» B COOTBETCTBUU C
y4eOHBIM IJIAHOM SIBJISIETCS JUCITUTIIMHOM 00s3aTeIIbHON
4acTu 00pa30BaTeIIbHON TPOTrPaMMBI.

Komnerenuuu, ¢popmupyembie B
pe3yJibTare OCBOEHHU
AUCHUILTUHBI

a) yauBepcaibHbie (YK):

— VYK-1 CnocobeH oCylecTBIATh MOUCK, KpUTHUECKHI
aHaJIU3 U CHUHTE3 MH(OPMAIUU, MPUMEHATh CUCTEMHbII
MOJIXO/JI AJISl PEIIEeHHs TTOCTaBICHHBIX 3a/1a4.

0) o6menpodeccruonansubie (OI1K):

— OIIK-4 CroocobOeH OCyIIeCTBISTh HCCIIEIOBAHUE
pPBIHKA, OPraHM30BBIBATH MPOJAXH U MPOABMKECHUE
CEPBUCHBIX MPOAYKTOB.

3HaHusl, yMeHHMSsl W HaBBbIKH,
noJry4aemMbie B npouecce
U3yYeHUs TUCHUILINHBI

VK-1.1 Hcnonb3yeT OCHOBHBIE MOHATUS METOIUKH
noMcka, cbopa 1 o0pabOTKH MH(POPMAIUM; aKTyalbHbIE
poccHiickue U 3apyOeHble MCTOYHUKU HH(OpMALUH B
chepe mpodecCHOHANBHOW  JAEATENBHOCTH;  METOJ
CHCTEMHOTO aHaJIHM3a JJIsl PELICHHUS TOCTaBJICHHBIX 3a/1ay:
3HaHHUSA: OCHOBHBIEC IOHATHUS METOJIMKHU TIOMCKA, cOopa U
00paboTKK HHPOpPMALIUU




YMeHusi: INPUMEHATH AKTyaJbHBIE POCCHMCKHE U
3apyOeXHble  HMCTOYHMKM uHpopMmamuu B  cdepe
npodeccHnoHaBLHOM IS TEIBHOCTH

HaBbiku: 1cnosb30BaHNs METOAA CUCTEMHOTO aHAIM3a
JUISL pelIeHUs] MMOCTABJICHHBIX 3a/1ad4 MPO(eCcCHOHANTBHOM
JESITEIbHOCTH

VYK-1.2 CriocoGeH npuMeHsITh METOAUKH TIOUCKa, cOopa
¥ 00pabOoTKH MHPOPMAITUH; OCYIIECTBIISATh KPUTHICCKUN
aHalM3 U CHUHTE3 MH(OPMALUH, MMOJyYCHHON U3 Pa3HBIX
UCTOYHUKOB;, TIPUMEHATh CHUCTEMHBIM IOAXOJ  JIJIs
pelIeHus MOCTaBICHHbIX 3a1a4:

3HaHMA: METOOUKM TMoucka, cOopa u 00pabOTKH
UH(POPMAILINU B CEPBUCHOM JIESITEITHHOCTH

YMeHusi: OCyIIECTBISATh KPUTHUECKAN aHAIN3 U CUHTE3
uH(GOPMAITNH, TIOTYICHHON U3 Pa3HbIX HCTOYHHKOB
HaBbIku: TIpUMEHEHHsS CHCTEMHOTO TIOJXOJa JUIs
pelIeHus MOCTaBICHHBIX 3a1a4

VYK-1.3 Brnageer MerogaMu moucka, coopa u 00paboTKH,
KPUTUYECKOTO aHajW3a W CHHTe3a HH(OpMaIuu;
METOJMKOH  CHCTEMHOTO TOAXOJa Ui  PEUICHHS
MOCTaBJICHHBIX 321"

3HaHMA: MeToJaMU TIOMCKa, cOopa u 00paboTKH,
KPUTHYECKOIO aHAJIM3a U CHHTe3a HH(OpMaluu
YMeHuA: NPUMEHATh METOAMKY CHUCTEMHOIrO IMOAX0Ja
JUIS pEIlIeHUs TOCTAaBIEHHBIX 3aa4

HaBbIku: HCHOJIB30BAHUSI PE3YJIBTATOB MOJYYEHHOU
nH(popMaIu, OTEYECTBEHHOTO U 3apyOe)KHOTO OTBITa B
CEpPBHUCHOM JEATEIbHOCTH

OIIK-4.1 OcymecTBisieT MapKETUHTOBBIE UCCIICI0OBAHMS
CEPBHUCHOTO PbIHKA, IOTpeOUTENeH, KOHKYPEHTOB:
3HaHMA:  HMCTOYHMKM M METOAbl  IPOBEICHUS
MapKETHUHIOBBIX HCCJIEOBAaHUM CEPBUCHOTO DBIHKA,
noTpedureneii, KOHKYpEeHTOB

YMeHHsA: OCYIIECTBIATH MAPKETUHTOBBIE UCCIIEI0BAHUS
CEPBHUCHOTO PbIHKA, TIOTpeOUTENeH, KOHKYPEHTOB
HaBblkM: MapKeTHMHTOBOIO  aHalIM3a  PE3YyJIbTaTOB
UCCIIEIOBAaHUSI  CEPBHCHOTO  pBIHKA, MOTpPeOUTENeH,
KOHKYPEHTOB

Kparkas
y4eOHo

XapaKkTepucTHKA
JMCIMILITMHBI

(ocHOBHBIE pa3/ieJibl M TEMbI)

1. Hayka B COBpeMEHHOM MHpE.

2. OpraHu3zanys 1 3Tanbl HAYYHOTO UCCIIEOBAHUS.

3. IlnanupoBaHME HAYYHO-HCCIIENOBATENBCKOM pabOTHI.
4. Pabota ¢ Hay4HO HH(pOpMaLHEen.

5. Hcnonb3oBanue MHPOPMALMOHHBIX TEXHOJOTHH B
Hay4HBIX MCCIIeI0BAaHUIX.

6. Teopernueckue METOIbI HAYYHBIX UCCIIEJOBAHUN.

7. DMIMpUYECKUE METOJIbl HAyUYHBIX UCCIIEIOBAHHMA.

8. TexHonorus peuieHuss Hay4YHO-HCCIIEAOBATENbCKUX
3ajau.

9. IlpencraBieHue W BHEApPEHHE  pe3yibTAaTOB
UCCIICIOBAHMSL.




DopMa KOHTPOJIA

Ounas popma 0OyueHHs: 7 ceMecCTp — 3ayer.

ABTOp:

®dypcos B. A., 1.3.H., mpodeccop kadenpsl TypumMa
U cepBHCa




AHHOTaIUA padoyeil MPporpaMMsbl AU CHHUIJIHHBI
b1.0.30 «®@u3nyeckasi KyJbTypa u CIOPT»
0 MOJTOTOBKE 00YyYaroIIerocs 1mo mporpamme OakamaBpuara

110 HAlIpaBJICHUIO IIOATOTOBKHU

43.03.01

«CepBuc»

KOoJ

HaIlpaBJICHHUEC IMOATOTOBKHU

«TexHonornn oprauu3aiuu JOTUCTUYECKUX YCIYT U CEPBUC HA

TpaHCIIOPTE»

[Ipoduns/Marucrepckas nporpamma/CrieliaIn3aus

®opMma 00yueHHs — 0UHAS, 320UHAS.
OO0uasi Tpy10€eMKOCTb U3YyUYeHH sl IUCHUNIMHBI COCTABJISIET 2 3ET, 72

gac.

IIporpaMmmoii J¥CIUNIMHBI
NMpeayCMOTPEHbI
cJeayrume BUAbl 3aHATHI

Ounas hopma 0OyueHHUs: JIEKITUU — 8 Y., MPAKTHYECKHUE
3aHATUA — 4 4., caMOCTosITeNbHas paboTa — 60 1.

eap uzyuyeHus
AUCHMILINHBI

dbopMupoBaHHe B CTPYKType o0mero mnpodecCuoHaIbHOTO
oOpa3oBaHusl (U3MUECKON KYyJIbTYphl JUYHOCTU CTYACHTA,
XapaKTePU3YIOIIEHCS OTPECTICHHBIM YPOBHEM CIICITHATbHBIX
3HAHWI U WHTEIUICKTYaJIbHBIX CITIOCOOHOCTEH, TPUOOPETEHHBIX
B pe3ylbTaTe BOCIHTAHHs, OOpa30oBaHWsS W BOIUIONMIEHHBIX
MOCPEICTBOM KOMIICTCHIIMM (3HAHWW, YMEHUW, HaBHIKOB) B
pasnuyHble BUIBI (DU3KYIBTYPHO-CIIOPTHBHOM IESITEIHHOCTH,
KyIbTYypy  37I0poBoro  oOpa3za  JKH3HH, (U3HUYECKOE
CaMOCOBEPIIICHCTBOBAHUE, TyXOBHOCTh W ICUXO(PH3MUECKOM
3JI0POBBE.

MecTo IMCHHUIIIIMHEBI B
crpykrype OIl BO

Vuebnas gucnumimHa (momyas) b1.0.30.  «Dusmueckas
KYJIbTypa U criopT» oTHOcHTCs K UKty b1.0 — «O0s3aTenpHas
4acTby.

KoMmnerennuu n
UHAUKATOP (bI)
JOCTHKEHH S
KOMIIeTeHIIMIA,
¢opmupyemsbie B
pe3yJabTaTe 0CBOEHHS
JUCHUTIINHBI

Yuusepcanbubie komnereHun(YK):

VK-7.1 - mopmepKuBaeT IOJDKHBIA YPOBEHb (PHU3MUECKOM
MOJTOTOBJICHHOCTH  JiI1  OOECHeYeHHs  IMOJHOICHHOMU
COLMAIBHOM M NpOPECCHOHATBHOW  JCATEIBHOCTH U
coOJII01aeT HOPMBI 37I0POBOI0 00pa3a KM3HH.

YK-7.2 - ucnonb3dyeT OCHOBBI (U3NYECKOU KYIbTYpHI IS
OCO3HAHHOTO BBIOOPA 37I0POBbE COEPEraroNIuX TEXHOJIOTHH C
Y4ETOM BHYTPEHHMX M BHEIIHMX YCJOBHH pealin3aluu
KOHKPETHOU PO (HecCHOHANBEHON NesTeNIbHOCTD.

VYK-7.3 - Bmageer cpeactBaMu W METOJAMM YKPETUICHUS
WHAUBUAYAILHOTO 3/I0POBBS AJsi 0OECIeUYeHHUs MOJHOIICHHON
COIMAJILHOM U TPO(HEeCCHOHATBHOM NesITEIbHOCTH

3HaHus, yMeHUS U
HABBIKH, N0JIy4YaeMble B
npouecce U3y4eHust
AUCHMILINHBI

3HaHMA: - METOAMYECKHE MNPUHLUUIBI  (U3NYECKOro
BOCIIUTaHMS,

- METOJIbI M CpeJICTBA (PU3MUECKOTO BOCTIUTAHMS;

- OCHOBBI (OPMHMPOBAHHUS JIBUTATENbHBIX JEHCTBUH B
duzmueckoit kynprype. (YK-7.1)

- METOAWYECKHE MPUHLUIBI (PU3NIECKOTO BOCIIUTAHMS;

- METO/Ibl (PU3UYECKOTO BOCIIUTAHUS;

- OCHOBBI OOYY€HHs ABHKEHUSIM;




- OCHOBBI COBEPIIICHCTBOBAHUS (DU3MUECKUX KAYECTB;

- 0COOCHHOCTH (POPMUPOBAHUS TICUXUYECKUX KayecTB B
npoiiecce pu-3uueckoro Bocnutanus. (YK-7.2)

- menM W 3ajadd  oOmed (U3UYEeCKOW IMOJIrOTOBKH U
CHEIHUAILHOM  TMOJArOTOBKM B CHCTEME  (PU3UYECKOTO
BOCIIUTAHMSI U CTIOPTUBHOM TPSHUPOBKY;

- CTPYKTYpPY IOJTrOTOBJIEHHOCTH CIHOPTCMEHA: TeXHUYECKas,
dusnyeckas, TAKTHIECKas, ICHXUYECKasi TOATOTOBKA;

- 30HBI © MHTEHCUBHOCTh (DU3HYECKUX HATPY30K;

- CTPYKTYpY M HamIpaBJICHHOCTh Y4€OHO-TPEHUPOBOYHOTO
3aHSITHSL.

- COBpPCMCHHBIE TIOMYJSPHBIE CHUCTEMBI  (PU3UUYCCKUX
ynpaxuenuit. (YK-7.3)

YMeHusI: - TPUMCHSTh TNPUHIUIBI, CPEJICTBA M METOIBI
(U3UYECKOTO BOCITUTAHUS,

- opMupOBaTH IBUTATEIIEHBIC YMCHHS H HABBIKU;
-popmMupoBaTh GU3NUECKUE KAUECTBA;

- (dopmMupoBaTh TICUXMYECKHE KauyecTBa TOCPEICTBOM
duznueckoit kynpTyphl. (YK-7.1)

- TOJIOMPATh W MPUMEHATH CPEACTBA (PU3UUESCKON KYIbTYPHI
JIIISI OCBOE-HUSI OCHOBHBIX IBUTATCIILHBIX JICHCTBHIA,

- OIICHWBaTh YyPOBEHb PA3BUTHS OCHOBHBIX (PU3NICCKUX
Ka4eCTB C MO-MOIIBIO IBUTATEHHBIX TECTOB M IIKAJ OI[CHOK;

- UCTIOJIL30BAaTh CPeNICTBA PU3NYECKOM KYIBTYPHI M CIIOPTA JISI
bopMHU-pOBaHUs MICUXUYCCKUX KauecTB THIHOCTH. (YK-7.2)

- UCIOJIB30BaTh CPEACTBA (PU3MUECKOU KYJIbTYPHI IJIsl OOIIeH
bu3ndecKol W  CHenuaibHOW TOATOTOBKM B  CHCTEME
($U3UYECKOTO BOCIUTAHUS U CIIOPTUBHON TPEHUPOBKH;

- CaMOCTOSITENIbHO  BbIOMpaTh BHUBI CIOPTA WM CHUCTEMY
GU3MYECKUX YINPaXHEHUW A yKperieHus 310poBbs. (YK-
7.3)

HaBblkM: - AMJAaKTUYECKHE OCHOBBI TMOCTPOCHHUS Y4eOHO-
TPEHUPOBOYHOTO 3aHATHS 110 (PU3UYECKOU KYIBTYPE;

- METOAbI (PU3NYECKOTO BOCITUTAHMS;

- cpescTBa (PU3MUECKOro BOCIIUTAHNUS;

-IIPUHIUIBI TIOCTPOEHUS y4eOHO-TPEHUPOBOYHBIX 3aHSATHUH.
(YK-7.1)

- METOJbI OLICHKH YPOBHS Pa3BUTHUS OCHOBHBIX (PHU3UYECKUX
Ka4yecTB;

- Cpe/ICTBAa OCBOCHUS OCHOBHBIX JABUTATEIbHBIX JCHCTBUI;
-CpPEICTBA  COBEPILICHCTBOBAHUS OCHOBHBIX  (DU3UYECKUX
Ka4yecTB;

- METOJIUKH (DOPMHUPOBAHUS MICUXUUYECKUX KAUECTB B IIPOIECCE
¢usuue-ckoro Bocruranus. (YK-7.2)

- cpencTBa oOmel Gpu3ndeckoi U crenuaaTbHON MOJArOTOBKH B
cucteMe  (PU3MYECKOrO0  BOCHUTAHUS U CIHOPTUBHOM
TPEHUPOBKU;

- METOJaMbl CAMOCTOSTEIBHOTO  BHIOOpA BHJA CIIOPTA WIIH
CUCTeMBbl  (U3MYECKHX YOPAKHEHUN UIsI  YKpEIUICHHS
3mopoBbs. (YK-7.3)

Kpartkas xapakrepuctuka
y4eOHOH THCHMILINHBI

Tema 1. ®usuyeckas KyiIbTypa B OOLIEKYJIbTYpHOH U
npo¢eccHOHATBLHON MOATOTOBKE CTYJICHTOB




(ocHOBHBIE pa3eJibl U
TeMBbl)

Tema 2. BceoOmiast uctopus GpU3HUECKON KyIbTYPBI U CLIOPTA
Tema 3. Vcropus gusnueckoi KyabTypsl U criopta B Poccun.
Tema 4. ConmanbHO-OMOJIOTUYECKHE OCHOBBI (PU3UUECKOM
KYJIBTYPBI.

Tema 5. OcHOBBI 370pOBOTO 00paza KH3HU CTYJCHTA.
®duznyeckas KyJapTypa B 00eCIIEUeHNUHU 3J0POBbSI.

Tema 6. Ilcuxodmusmueckue OCHOBBI YUEOHOTO TpyHa H
WHTEJUIEKTyanpHOM nesitenbHOocTU. CpenctBa  (u3HUECcKOit
KYJIBTYPHI B PETYJIMPOBAHUH pabOTOCTIOCOOHOCTH CTYACHTA.
Tema 7. OOmast ¢usnueckass ¥ CHOPTHUBHAS IMOATOTOBKA B
cucTeMe (PU3UIECKOrO BOCITUTAHMSL.

Tema 8. OcCHOBBI METOJMKHM CAMOCTOSATEIBHBIX 3aHITHH
$U3NYECKUMU YIPAKHEHUSMU.

Tema 9. Cniopt. UnauBuaAyanbHblil BBIOOP BHIOB CIOPTA WM
CUCTEM (PU3NYECKUX YIPa)KHEHUH.

Tema 10. CaMOKOHTPOJb 3aHUMAIOMIMXCSH (PUINUECKUMHU
YIPaXKHEHUSIMH U CIIOPTOM.

Tema 11. [IpodeccuonanpHo-npukianHas  (Qpusndeckas
MOATOTOBKA CTYJIEHTOB B BYy3aX.

Tema 12. @usmueckass KylibTypa B MpoQeccHoHaTbHOM
JeSITeIbHOCTH OakanaBpa U CHEeUaINCTa.

Tema 13. ['uruena ¢pusnveckoro BOCIUTAHUS U CLIOPTA

Tema 14. Jleuebnas ¢uznyeckas KyiabTypa HpHU Pa3IUYHBIX
OTKJIOHEHUSIX B 3JJ0POBBE.

Tema 15. Cnopt v JOTIUHT.

Tema 16. Opranuzanyss W TPOBEIAECHUE CHOPTHUBHBIX
MPa3AHUKOB U COPEBHOBAHUH.

dopma KOHTPOJISI

Ounas dhopma oOyuenus: cemectp 1-3 — 3auer.

ABTOpP(BI):

Yeobortosa E.B.




AHHOTaIUA padoyeil MPporpaMMsbl AU CHHUIJIHHBI
b1.0.31 «JaekTUBHBbIE JMCUUILTHHBI 0 (PU3NUYECKOH KYJbTYpe U CIIOPTY»
0 MOJTOTOBKE 00YyYaroIIerocs 1mo mporpamme OakamaBpuara

110 HalIpaBJICHUIO IIOATOTOBKHU

43.03.01

«CepBuc»

KOoJ

HaIlpaBJICHHUEC IMOATOTOBKHU

«TexHosornm Oprauu3alum JOTUCTHYECKUX YCIYT U CEPBUC HA

TpaHCIIOPTE»

[Ipoduns/Marucrepckas nporpamma/CrieliaIn3aus

®opma o0yueHHs — OUHAasA, 320YHAas.
OO0uiasi Tpy10€eMKOCTh U3YUYeHH sl IUCIUNJIMHBI COCTABJISIET 328 wac.

IIporpaMmMoii TUCIHUINJINHBI
npeayCcMOTPeHbI
cJeayrime BUAbl 3aHATHI

Ounas dhopma 00ydeHHUs: JEKIIUU — HET, TPAKTHICCKUE
3aHsATUA — 216 4., camocTosTenbHas padora — 112 4.

Iean uzyuyenus
JAMCHUNINHBI

dbopMupoBaHHe B CTPYKType o0mero mnpodecCuoHaIbHOTO
oOpa3oBaHusl (U3MUECKON KYyJIbTYphl JUYHOCTU CTYACHTA,
XapaKTePU3YIOIIEHCS OMPECTICHHBIM YPOBHEM CIICITHATEHBIX
3HAaHUH ¥ HHTEJUIEKTYALHBIX CIIOCOOHOCTEH, MPHOOPETEHHBIX
B pe3ylbTaTe BOCIHMTAHUS, OOpa30BaHHS M BOIUIOMICHHBIX
MOCPEICTBOM KOMIIETCHIIMM (3HAHWW, YMEHUW, HaBHIKOB) B
pa3nuuHble BUIBI (DU3KYIBTYPHO-CIIOPTHBHOM IESITEIHHOCTH,
KyIbTypy  37I0pOBOro  obpaza  JXKH3HH, (U3HUYECKOE
CaMOCOBEPIIICHCTBOBAHUE, TyXOBHOCTh W ICUXO(PH3MUECKOM
3JI0POBBE.

MecTo IMCHHUIIIIMHEBI B
crpykrype OIl BO

VYuebnas pgucnumumHa (Moaynb) b1.0.31. «DnekTtuBHbBIC
JTUCIUTITMHBI TI0 (PU3UYECKON KYIbTYpE M CIIOPTY» OTHOCHUTCS
K mukiny b1.0 — «O06s3aTenbHas 9acTby.

KoMmnerennuu n
HHAUKATOP (bI)
JOCTHKEHH S
KOMIIeTeHIIMIA,
¢dopmupyemble B
pe3yJbTaTe 0CBOECHHS
JUCHUTIINHBI

Yuusepcaiabubie komnereHuuu(YK):

VK-7.1 - mopmepKuBaeT IOJDKHBIA YPOBEHb (PU3MUECKOU
MOJTOTOBJICHHOCTH  JiIi  OOECHeYeHHs  IOJHOICHHOU
COLMAIBHOM M NPOPECCHOHATBHOW  JCATCIBHOCTH U
co0JII01aeT HOPMBI 3JI0POBOI0 00pa3a KH3HH.

YK-7.2 - ucnonb3yeT OCHOBBI (U3NYECKOU KYIbTYpHI IS
OCO3HAHHOTO BBIOOPA 37I0POBbE COEPErarolIuX TEXHOJOTHH C
Y4EeTOM BHYTPEHHMX ¥ BHEIIHMX YCJIOBHH pean3aluu
KOHKPETHOU ITPO(EeCCHOHATILHOM JICATCIIBHOCTD.

VYK-7.3 - Bmageer cpeactBaMu UM METOJAMU  YKPETUICHUS
WHAWBUAYAILHOTO 3/I0POBBS AJsi 0OECIeUeHHs MMOJTHOIICHHON
COIMANILHOM U PO(ECCHOHATLHOM NesITeNIbHOCTH

3HaHusi, yYMeHUs U
HaBBIKM, N0Jy4aeMble B
npouecce U3y4eHust
JMCHUTINHBI

3HaHMA: - METOAMYECKHE MNPUHLUUIBI  (PU3HYECKOro
BOCIIUTaHMS,

- METO/Ibl M CpeJICTBA (PU3UUYECKOTO BOCIIUTAHHUS;

- OCHOBBI (OPMHMPOBAHHUS JIBUTATENbHBIX JEHCTBUH B
puzmueckoit kynprype. (YK-7.1)

- METOAMYECKHE MPUHLUIBI (PU3NIECKOTO BOCTIUTAHMUS,

- METO/IbI (PU3UUECKOTO BOCIIUTAHUS;

- OCHOBBI OOYYEHHUs ABHKECHUSIM;

- OCHOBBI COBEPILICHCTBOBAHMS (PU3MUYECKUX KAaueCTB;




- 0COOCHHOCTH (POPMUPOBAHUS TICUXUYECKUX KAayecTB B
npoiiecce pu-3uueckoro Bocnutanus. (YK-7.2)

- meaM W 3ajadd  o0med (U3UYEeCKOW IMOJIrOTOBKH U
CHEIHUAILHON  TOJArOTOBKM B CHCTEME  (PU3UYECKOTO
BOCIIUTAHMS U CIIOPTUBHOUW TPECHUPOBKY;

- CTPYKTYpPY MOJTrOTOBJIEHHOCTH CIOPTCMEHA: TeXHUYECKas,
dusnyeckas, TAaKTHIECKas, ICHXUYECKasi TOATOTOBKA;

- 30HBI © HTHTEHCUBHOCTh (DU3MYECKUX HATPY30K;

- CTPYKTYpY M HamIpaBJICHHOCTh Y4€OHO-TPEHUPOBOYHOTO
3aHSTHS.

- COBPEMEHHBIC TMOIMYJSAPHBIE CHUCTEMBbl  (DU3UYECKUX
ynpaxuenuit. (YK-7.3)

YMeHusI: - TPUMEHSTh NPUHIUIBI, CPEJICTBA M METOIBI
(U3UYECKOTO BOCITUTAHUS,

- opMHUpOBATH IBUTATEIIBHBIC YMEHUS M HABBIKH,
-popmMupoBaTh GU3NUECKUE KAUECTBA;

- (dopmupoBaTh TICUXUYECKHE KauyecTBa TOCPEICTBOM
puznueckoit kynpTyphl. (YK-7.1)

- TOJI0UPATh W TMPUMEHATH CPEACTBA (PU3NICCKOH KYIbTYPHI
JIIISI OCBOE-HUSI OCHOBHBIX IBUTATCIIHLHBIX JICHCTBHIA,

- OIICHWBAaTh YyPOBEHb PA3BUTHS OCHOBHBIX (DU3HUECKUX
Ka4eCTB C MO-MOIIBIO IBUTATEIHHBIX TECTOB M IIKAJ OI[CHOK;

- MCTIOJTK30BAaTh CPEICTBA GU3UUECKON KYIbTYPHI U CIIOPTA IS
bopMHU-pOBaHUs MICUXUYECKUX KauecTB TuaHOCTH. (YK-7.2)

- UCIOJIB30BaTh CPEACTBA (PM3MUECKOU KYJIbTYPHI sl OOmIeH
bu3ndeckoil W  CHenuagbHOW TMOATOTOBKA B  CHCTEME
($U3UYECKOTO BOCIIUTAHUS U CIIOPTUBHON TPEHUPOBKH;

- CaMOCTOSITETIbHO  BbIOMpaTh BHUBI CIOPTA WM CHUCTEMY
GU3MYECKUX YINPaXHEHUHU A1 yKperieHus 370poBbs. (YK-
7.3)

HaBblkM: - AMJaKTUYECKHE OCHOBBI TMOCTPOCHHUS Y4eOHO-
TPEHUPOBOYHOTO 3aHATHS MO (PU3HUECKOM KYIbTYPE;

- METOAbI (PU3NYECKOTO BOCITUTAHUS;

- cpezcTBa (PU3MUECKOro BOCIIUTAHNUS;

-IIPUHIUIBI TIOCTPOEHUS y4eOHO-TPEHUPOBOYHBIX 3aHSATHUH.
(YK-7.1)

- METOJbI OLIEHKH YPOBHS Pa3BUTHUS OCHOBHBIX (PHU3UYECKHX
Ka4yecTB;

- Cpe/ICTBAa OCBOCHUSI OCHOBHBIX JBUTATEIbHBIX IEHCTBUM;
-CpEICTBa  COBEPILICHCTBOBAHUS OCHOBHBIX  (PU3UYECKUX
Ka4yecTB;

- METOJIMKH (DOPMHUPOBAHUS ICUXUUYECKUX KAUECTB B IIPOIECCE
¢usunue-ckoro Bocruranus. (YK-7.2)

- cpenctBa oOmelt Gpu3nueckoi U crnenuaabHON MOArOTOBKH B
cucteMe  (PU3UYECKOrO0  BOCHUTAHHMS U CHOPTUBHOUN
TPEHUPOBKU;

- METOJaMbl CAMOCTOSATEIBHOTO  BHIOOpA BHJA CIIOPTA WIIH
CUCTeMBbl  (U3MYECKHX YOPAKHEHUN UIsI  YKpEIUICHHS
3mopoBbs. (YK-7.3)

Kparkasi xapakrepucTuka
y4eOHOH THCHMIINHBI

Tema 1. ®usnyeckas KyiIbTypa B OOLIEKYJIbTYpHOH U
npoeccCHOHATBLHON MOATOTOBKE CTY/ICHTOB
Tema 2. BceoOmas ncropusi u3MUecKoil KyJabTyphl U CIIOpTa




(ocHOBHBIE pa3eJibl U
TeMBbl)

Tema 3. Vcropus gusnueckoi KyabTypsl U criopta B Poccun.
Tema 4. ConmanbHO-OMOJIOTUYECKHE OCHOBBI (PU3NUECKOM
KYJIBTYPBI.

Tema 5. OcHOBBI 370pOBOTO 00paza KHU3HU CTYICHTA.
dwusznueckas KyJabTypa B 00€CIIeYeHNUH 310POBBSI.

Tema 6. Ilcuxodmusmueckue OCHOBBI YUEOHOTO TpyHa H
WHTEJUIEKTyanpHOM nesitenbHOocTU. CpenctBa  (u3HMUecKoit
KYJIbTYpbI B PETYIHMPOBAHUU pabOTOCIIOCOOHOCTH CTYEHTA.
Tema 7. OOmas ¢u3znueckas U CHOPTUBHAs IMOATOTOBKA B
cucTeMe (PU3UIECKOTO BOCITUTAHMSL.

Tema 8. OCHOBBI METOJUMKHM CAMOCTOSATEIBHBIX 3aHITHH
($U3NYECKUMU YIPAKHEHUSIMU.

Tema 9. Cnopt. UnauBuAyanbHblil BBIOOP BUIOB CIOPTA WM
CUCTEM (PU3NYECKUX YIPa)KHEHUH.

Tema 10. CaMOKOHTPOJb 3aHUMAIOMIMXCS (UINYECKUMU
YIPaXKHEHUSIMH U CIIOPTOM.

Tema 11. [IpodeccuonanpHo-npukianHas  (pusnveckas
MOATOTOBKA CTYJIEHTOB B BYy3aX.

Tema 12. @usmueckass KylibTypa B MpodeccuoHaTbHOM
JesITeIbHOCTH OaKaiaBpa U CHelHalnucTa.

Tema 13. ['uruena ¢pu3nveckoro BOCIUTAHUS U CIIOPTA

Tema 14. JleueOnas ¢uznueckas KyiabTypa HIpHU Pa3IUYHBIX
OTKJIOHEHUSIX B 3/I0POBBE.

Tema 15. Cnopt 1 JOTIUHT.

Tema 16. Opranuzanyss W TPOBEACHUE CHOPTHUBHBIX
MPa3JAHUKOB U COPEBHOBAHUM.

Dopma KOHTPOJISI

Ounas dhopma oOyuenus: cemectp 1-4— 3ayer;

ABTOp(BI):

Yeoorosa E.B.




AHHOTaIUA padoyeil MPorpaMMsbl AU CHHUIIJIHHbI

b1.B.01 «CepBucHas aeITeJIbHOCTb)»

0 MOJTOTOBKE 00YyYaroIIerocs 1mo mporpamme OakamaBpuara

110 HAlIpaBJICHUIO IIOATOTOBKHU

43.03.01

CepBuc

KOoJ

HanMmenoBanue HaIrpaBJICHUA IIOATOTOBKH

Texnonornu opranu3anyu JOTUCTUUCCKUX YCIYT U
CEpPBHUC HAa TPAHCIIOPTE

[Tpoduinp

®opma o0yueHHusi — OUHAasA.

OO0masi Tpy10eMKOCTb U3ydeHus AucuunanHbl cocraniaset 5 3ET, 180 yac.

IIporpammoii
JUCHHUIINHBI
npeaycMOTPEHDI
cJieayoime BUAbI
3aHATHIl

Ounas dopma oOyueHms: JeKOUU — 36 4., MPAKTHYCCKUE
3aHATUA — 36 4., camMoCTosATeNbHAas paboTa — 72 4., KOHTPOJIb —
36 u.

ean nzyuenus
JAMCHUNINHBI

Henpto  ocBoenms gucummimHel  «b1.B.01  CepBuchnas
NEeSITeNIbHOCThY ~ ABJIAETCA  (OpMHpOBAaHUE Yy  CTYIEHTOB
MIPE/ICTABJIICHUI O CEPBUCHON JCATENBHOCTH, yCIayTax, opMax
o0CIyXUBaHUS, MPUHLUIAX (POPMUPOBAHUSA HOBBIX YCIYT C
Y4€TOM MHHOBALUM B TEXHUKE, TEXHOJIOTUH U B JJOTUCTUYECKON

chepe.

MecTo IMCHHUIIIIMHEBI B
crpykrype OIl BO

Hucunmnuua «b1.B.01 CepBucHas NIeATENbHOCTBY» SBISIETCS
JTUCHUIUTMHO N YacTH, dhopmupyemoit Y4aCTHUKAMH
00pa3zoBaTeNIbHBIX OTHOIIICHUI IPOrpaMMbl OaKajaBpuara.

KoMmnerennuu n
UHAUKATOP (bI)
JOCTHKEHHS
KOMIIeTeHIIMI,
¢opmupyembie B
pe3yabTaTe 0CBOCHHS
JUCHMIIJINHDBI

IIpodeccnonanbuasa komnerenuus (I1K):
— IIK-8 Crnocoben k pa3paboTKe M COBEPIICHCTBOBAHHUIO
CUCTeMbl KJIMEHTCKMX OTHOIIEHUH C y4eToM TpeOoBaHUil
noTpeouTers.

— TIK-8.1 [Ipumensier KJIMEHTOOPUEHTUPOBAHHbIEC
TEXHOJIOTUH B CEPBUCHOM JESITELHOCTH;

— [IK-8.2 YuacTtByeT B pa3pabOTKe CUCTEMbI KIIMEHTCKUX
OTHOIIICHUIA;

— JIK-8.3 VYwuacTByeT B COBEpILICHCTBOBAHHHM CHUCTEMBI
KJIMEHTCKUX OTHOLICHHH.

3HaHusl, YMEHHUS U
HaBBIKM, N0Jy4aeMble B
npouecce u3yuyeHus
JUCHHUILINHBI

3Hanus:

— TEXHOJIOTUU pealnu3alliil CEPBUCHOW JEeSATENbHOCTH B
koHTakTHO# 30He ([TK-8.1);

— cojepKaHHs U MOCIeI0BAaTeIbHOCTH TEXHOJIOTUHU TpoIiecca
CepBHCa, TMOpPsAKA pa3pabOTKU TEXHOJOTUU CEPBHCHOTO
oOciyxuBaHusl U BbIOOpa pecypcoB ans ero peanuzanuu ([1K-
8.2);

— oco0OeHHOCTe! HCTOJIb30BAaHUS COBPEMEHHBIX TEXHOJIOTHIA
0o0CTyKUBaHUSl KIWEHTOB TIPU OpraHU3alliud CEPBUCHOM
nesrenpHocTH (ITK-8.3).

YMmenus:




— paboTaTh B «KOHTAKTHOH 30HE» Kak cdepe pearu3anuu
CEpBUCHOM JIESITENIbHOCTH; MIPUMEHSITD
KJIMEHTOOPUEHTUPOBAHHBIE  TEXHOJOTMM B CEPBUCHOM
nesrenprocTH (ITK-8.1);

— (opmupoBaTh KJIMEHTCKHE OTHOLIEHHUS C MOKYIATEJSIMH,
obOecrieunBaTh  COONIOIEHHE  TEXHOJOTHH  CEPBHUCHOTO
oOciyxnBaHusi, 0OOCHOBBIBATH TEXHOJOTUYECKUN TIPOIIECC
CEpPBHCHOTO OOCIY)KMBaHHS M €r0 pecypcHoe obecneucHue
(TTK-8.2);

— aHaJIM3UPOBATH COBPEMEHHBIE TEXHOJOTHUYECKUE IPOLECCHI
Ha TMpeanpHusaTHSX cepBuca, obecneunBaTh APPEKTUBHYIO
OpraHu3anuilo  (QyHKIUOHAIBHBIX MPOLIECCOB; MPUMEHSTb,
aJanTupoBaTh M  pa3BUBAaThb COBPEMEHHBbIE TEXHOJOTUU
obcmyxuBanus kimuenToB ([1K-8.3).

HaBbiku:

— aHajM3a OCHOBHBIX TEOPETUYECKUX U MPAKTUYECKHX
HampaBJIeHUH U MpoOjeM B3aUMOJEHCTBUS MPEANPUATHUS
CepBHCa U €ro KJIMEHTOB; A(PPEKTUBHOIO OOIIEHHUS C
notpeduTeNsaMu yeiyr npennpustuii cepsuca (I1K-8.1);

— (opmupoBaHUS TOCTOSIHHBIX U JIOSUTBHBIX KJIMEHTOB
CEepBHCHOM  OpraHu3allid, MPOEKTUPOBAHUS TEXHOJOTUU
cepBucHoro oocnyxuBanus (I1K-8.2);

— COBEPIICHCTBOBAHMS CHUCTEMBl KIMEHTCKHX OTHOILCHUN;
OpraHu3allii COBPEMEHHBIX (DYHKIIMOHAIBHBIX MPOLECCOB Ha
OPEIIPUATHAX  CEPBUCA,  COOTBETCTBYIOIIUX  3alpocaM
notpeouteneii (ITK-8.3).

KpaTkas xapakTepucTHKa
Y4eOHO# AU CIUTNIMHBI
(ocHOBHBIE pa3esibl U
TeMbl)

1. CepBucHas AesITeNbHOCTh KakK (hopMa yIOBICTBOPEHUS
noTpeOHOCTEH  ueroBeKa. CoumanbHple  OPEANOCHUIKA
BO3HUKHOBEHUS U Pa3BUTHS CEPBUCHOM JESTEILHOCTH.

2. Bomnpocsl ucropun pa3BUTHUS CEPBUCHOM NESATEIBHOCTH B
Poccun.

3. CepBucHas JesATENBHOCTh KakK CMoco0 YAOBIETBOPEHUS
noTpeOHOCTEH UenoBeka U 00IecTBa B LIEJIOM.

4. TloHsTHE «KOHTAKTHOM 30HBD» Kak cQepbl pealn3anuu
CEPBHUCHOM AEATeTbHOCTU. BU/IBI CEpBUCHOM 1EATEIHHOCTH.

5. B3auMOOTHOIIEHUS CIIEIUANNCTA IO CEPBUCY U TYPU3MY U
KJIMEHTa B TMpollecce  OCYIIECTBIEHUS  CEPBHUCHOMN
JEeSITeIbHOCTH.

6. IlpeanpusTus, oka3pIBarOIIMe YCIYTH HaceleHuto (cdepbl
cepBuca).

7. Pa3HOBUAHOCTH YCIIYT U UX XapaKTEPUCTHKA.

8. Teopus u mpakTHKa CepBUCA C YYETOM HAIIMOHAIBHBIX,
PETHOHANBHBIX, STHUYECKUX, JAeMOTrpapUuuecKux M MPHUPOJIHO-
KIUMaTHYEeCKUX OCOOCHHOCTEH OOCIy)KWBaHUA. YTpaBlieHUE
CEPBUCHBIM MPEIIPUITHEM.

9. HnaauBunyampHOE OOCTYXHUBaHHE KaK CaMOCTOSTEIbHBIN
BUJ IPOECCHOHATIBHON AESITELHOCTH.

10. OcoOGEHHOCTH KU3HEHHOTO IMKJIA YCIYTH.

DopMa KOHTPOJIA

Ounas gopma 00ydeHus: cemecTp 3 — dK3aMeH.

ABTOp:

Endumona FO.M., k.3.H., TOTIeHT




AHHOTaNuA padoyeil MPOrpaMmMbl JUCHUNIIHMHBI
b1.B.02 «OcHoBBI GYHKIIUOHUPOBAHUS CHCTEM CEPBHCA)
0 TIOJTOTOBKE 00YYaroIIerocs 1Mo mporpaMmme OakaiaBpuara 1o HarnpaBICHUIO

HIOJITOTOBKH
43.03.01 «CepBucy»
KOJI HauMeHoBaHMe HAITPABJICHUS [10ITOTOBKH/CIICIIHATEHOCTH

«TexHoJIornum opraHu3aluyu JIOTUCTUYECKUX YCIIYT U CEPBUC HA TPAHCIIOPTE

[Ipoduiie/MarucTepckas mporpaMma/CrieliiaTr3arus

®dopMma 00yueHHs — OUHAS
OO0uiasi Tpy10€eMKOCTb U3YyUYeHH sl IUCHUNIMHBI COCTABJISIET

180 wuac.

5 3ET,

IIporpaMmMoii TUCIHUINJINHBI

NnpeaycMOTPEHbI

cJeayroume BUAbl 3aHATHI

Ounas dhopma oOyueHus: JeKIuu — 36 4., TpaKTUYECKHe
(mabopatopusbie) 3aHATHS —364., cCaMOCTOsITENIbHAs paboTa —
72 u.

eap uzyuyeHus
AUCHMILINHBI

Henpto  wm3ywenuss  gucummimHbl  b1.B.23  «OcHOBBI
(GYHKITMOHUPOBAHUS CUCTEM CEPBHCA» SBJISIFOTCS BHIPAOOTKA y
CTYJICHTOB HEOOXOJMMOTO 3amaca 3HAaHWUH W TPAKTHYECKUX
HABBIKOB, HEOOXOAUMBIX JJIsl MOHUMaHUs (GYHKIIMOHUPOBAHUS
CHUCTEM CEpBHCAa W peaIU3aldHd KOMIUIEKCHOTO CHCTEMHOTO
NOAX0Aa K UX HCCIEJOBAHUIO

MecTo0 IMCHHUIIIIMHEBI B
crpykrype OIl BO

Huctunmuaa b1.B.02 «OcHOBBI (yHKITMOHUPOBAHHS CHUCTEM
CEpBHCa» B COOTBETCTBUU C Y4YEOHBIM IUIAHOM SIBJISIETCS
JTUCHUIUTMHO N YacTH, dhopmupyemoit y4aCTHUKaMHU
00pa3oBaTeIbHBIX OTHOIICHUN MTPOrpaMMbl OakajgaBpHUara;

KoMmnerennuu n
UHAUKATOP (bI)
JOCTHKEHH S
KOMIIeTeHIIMIA,
¢opmupyemsbie B
pe3yJabTaTe 0CBOEHHS
JUCHUTINHBI

IIpodeccnonanbubie komnereHuuu(I11K):
IK-3 - Cnocobden NMPOEKTHPOBATH
NPeI0CTABIEHUS YCIYT

[IK-3.1 CrnocoGeH oleHUBaTh PE3yIbTaThl JCSATCIBHOCTH
CEPBHUCHOTO MPEIIPUITUS

[IK-3.2 Ananu3upyeTr *XU3HEHHBIA LUKI YCIYyT CEPBUCHOIO
OPEIIPUITUS

[IK-3.3 IlpumeHsier MeTOJibl
MPEIOCTaBIICHUS YCIYT

MpoIecchl

IIPOCKTUPOBAHUA IIpOoLECCa

3HaHus, yMeHUS U
HABBIKH, N0JIy4YaeMble B
npouecce u3y4eHust
AUCHMILINHBI

3Hanusn: METOJOJIOTHYCCKHUE OCHOBBI HCCIICAOBAHUA CHUCTCM
CCpPBUCA, OCHOBHBIC ITOKA3aTCJIN Bq)q)eKTI/IBHOCTI/I, KadycCTBa U
HAACKHOCTHU CUCTEM CCpBHCA, CTPYKTYPY JKM3HEOOeCIICUeHUS
1 0€30IMaCHOCTH CHUCTEM CCPBUCA, OCHOBHBIC XapAKTCPUCTUKY
CCPBUCHBIX YCIYT, CHCI_[I/I(I)I/IKY CCPBUCHOTO O6CJ'Iy>KI/IBaHI/I$I Ha
MPECATIPUATUAX, OCHOBBI (bYHKI_[I/IOHI/IPOBaHI/I}I MallllH,
HpI/IGOpOB, amnmaparoB H yCTpOI\/'ICTB, HCIIOJIB3YEMBIX B
CUCTCMax CCpBUCA.

YmMmenus: MMPOBOJAUTL AHAJIM3 W CHUHTEC3 PA3JIMYHBIX KJIACCOB
CHUCTEM ccpBUCA, ONpCACIIATD OCHOBHBIC  IIOKa3aTcliv,
BOBﬂeﬁCTBYIOHlHC Ha 3¢)¢)CKTI/IBHOCTB, Ka4yC€CTBO U HAAC)KHOCTH
CHUCTCM CCPBHUCA; IMPCACTABIIATH (I)OpMaJII/BOBaHHOC OIMMCAaHUC




CTPYKTYpBHI KH3HEoOecreueHus: M OE30MacHOCTH CHCTEM
CepBHCA; PEAJTM30BBIBATh  CTPYKTYpPH3alMIO, TMOUCK U
dopMann3oBaHHOE OIMUCAHUE MPOOJIEeM CHCTEM CEpBHCA,;
UCIIOJIb30BATh METObI UCCIICAOBAHMS PEAMETHON 00JacTH B
paMKax COBEPILICHCTBOBAHHS CUCTEM CEPBHUCA.

Haspiku: peanu3arys METOJ0JIOTHYECKHIX OCHOB
UCCIICIOBAHMSI CHUCTEM CEpBHCA, NpUMEHEHHE Oa30BBIX U
cnenu(UIecKux METOIO0B HCCIEIOBAaHHUS CHCTEM CEpPBHCA;
pacueT OCHOBHBIX TOKa3arened 3(p(eKTUBHOCTH, KayecTBa H
HA/I)KHOCTH CHUCTEM CEPBHCA; aHAJM3 W CHHTE3 Pa3IMUHBIX
CHCTEM CEepBHCa; MPOTHO3UPOBAHKE PA3BUTHS CUCTEM CepBHUCA
U OlLIEHKA UX 3((PEeKTUBHOCTH.

Kpartkas xapakrepucTtuka
Y4eO0HOI AN CIUIINHBI
(ocHOBHBIE pa3eJibl U
TeMBblI)

1.Beenenne B aucuumianHy «OCHOBBI (DYHKIIMOHHPOBAHUS
CUCTEM CEpBHUCa»
2.Ctpyktypa XKu3HeoOecreueHus: W O€30MacHOCTH CHCTEM

cepBuca
3.Cneuuduka CEepBUCHOIO OOCITYXUBAaHUS TPAHCIIOPTHBIX
CPECTB.
4.3¢¢dexkTBHOCT, M KayecTBO (DYHKIIMOHMPOBAHUS CHUCTEM
cepBuca

5.HanmexHocTh (yHKITMOHUPOBAHUS CUCTEM CEpBHUCA
6.1Tokazarenu HaJIEXKHOCTH CUCTEM CEpBHCA

7.DakTophl, BAUSAIONIME HA HAJIE)KHOCTh CUCTEM CEpBHUCA
8.MeToapl, HWCMONB3yeMble JIA OMNPENEICHUs MOoKa3aTeaen
HaJEeKHOCTH

9.0cHOBBI (hYHKITMOHUPOBAHUS MAIIIMH, TPUOOPOB, aIapaToB
1 YCTPOMCTB, UCTIOJIB3YEMbIX B CHCTEMAX CEpBHCA

®opmMa KOHTPOJIS

Ounas dhopma oOydeHus: ceMecTp 2 — IK3aMeH

ABTOp(BI):

K.3.H., JIOIIEHT Kadenpsl Typu3Ma u cepBuca Ps3annes 1.1.




AHHOTanusA padoyeil NPOrpaMMbl AW CHHUILIMHBI
b1.B.03 «JIkcnepru3a M IMarHOCTHKA 00bEKTOB CEpPBHCa»

110 HalIpaBJICHUIO IIOATOTOBKHU

43.03.01

«CepBuc»

K00

Hanpaejilenue no020mosKu

«TexHOoJIornu OpraHu3alnuy JOrUCTUYECKUX YCIYT U
CEpBUC HAa TPAHCHOPTEN

npoghuib n0020MmoBKu

®opma 00yueHHsl — OUHasl.

Oo6mas TpyaoemMkocTh u3ydenusi gucuuniannsl coctaisier 4 3ET, 144 yaca

IIporpammoii
NMpeAyCMOTPEHbI
BU/ALI 3aHATHIL:

JUCIHHUIIINHDI
cjeayoume

Ounas popma 00yueHus:
Jlekuum — 18 4., mpaktuueckwe 3aHsATHS — 36 4.,
camocTrosiTeNnbHas padoTa — 54 .

He.]]b H3YyYCHUA TUCHUIIIMHBI

[lemamMu  OCBOEHUSI JUCHMIUIMHBI ~ «DKCIEpTH3a H
JIMarHOCTHKA 00BEKTOB CEpBHUCA» SIBJISIETCSI
(GhOopMHUpPOBaHHE TEOPETHUYECKUX W TPAKTHUCCKUX 3HAHUM,
HABBIKOB M YMEHUH IS IPUHATHSL 000CHOBAHHBIX PEIICHUI
B Mpo(eCCHOHATBHON NEATeTLHOCTH TIPU OpraHU3aliH U
MPOBEJCHNH 3KCTIEPTH3bl U UArHOCTUKU JUIsl 0OecreueHus
HAJEKHOCTH JKCIUIYyaTUPYEMBIX M IPOEKTUPYEMBIX
00OBEKTOB M CHCTEM CEpBHCA.

Mecto JTUCHUTLIMHBI B
crpykrype OIl BO

Hucuunimua b1.B.03  «Dkcnepth3za ©  IMarHOCTHKA
0OBEKTOB CEPBHCA» B COOTBETCTBUU C YUCOHBIM IJIAHOM
ABIIETCS TUCIUIUIMHOMN 0a30Boi yacTu 00pa3oBaTenbHON
IPOrPaMMBI.

Komnerenuuu, popmupyembie B

[Tpodeccuonanbunie komnerenmnun (I11K):

pe3yJabTare ocsoenusi | — [IK-9 IIpoBoauT sKkcriepTH3y 0OBEKTOB CEPBHCA.
AUCHUILIUHBI
3Hanusi, ymenusi u HaBbiku, | [IK-9.1 [IpoBoaut skcriepTu3y 0ObEKTOB CepBHUCa:

nmojayvdaemMbie B nmpomecce
N3YYCHUSA TUCHUITITTHHBI

3nanus: COBPCMCHHLIC TCXHOJIOTHNHN OKCIICPTHU3bI
00BEKTOB CCpBUCa
YmMmenusn: OpraHn3oBaTb W IIPOBOAUTL SKCIICPTHU3Y

00BEKTOB cepBUCa
HaBbiku: aHaiM3a U OLEHKU PE3YJIbTaTOB DKCIEPTU3BI
00BEKTOB cepBUCa
[1K-9.2 TlpumeHsieT MeTOIbl AUATHOCTUKU OOBEKTOB

cepBuca:
3HaHWS: OCHOBHBIC METOJIbI JUATHOCTHKH OOBEKTOB
cepBHca
YMeHusi: OCHOBHBIC METOJbl JIUATHOCTHKH OOBEKTOB
cepBuca
HaBbikn:  pa3paOOTKM  TEXHOJIOTUYECKUX  KapT

JUArHOCTHUKH 00BEKTOB CCpBHCa




Kpatkas XapaKTepUuCTHKA
yueOHoi AUCHHUILINHBI
(ocHOBHBIE pa3/iejbl U TeMbI)

10. OcHOBBI TEXHOJOTHH JKCIEPTU3Bl M JAMATHOCTHKU
00BEKTOB M CHCTEM CEpBHCA.

11. IToTpebutensckue  cBOiCTBA M IOKa3aTelH
CEPBUCHBIX ITPOJIYKTOB U yCIYT.

12.CpenctBa ¥ METOABI  JKCHEPTU3BI  TOBAPHOU
IPOJYKIIHUU U YCIYT B CUCTEME CEpPBUCA.

13. OCHOBBI JKCIIEPTHOH OILIEHKH AaBTOTPAHCIIOPTHBIX
CPEJICTB.

14. DxcnepTu3a phIHKA TPAHCIIOPTHO-JIOTUCTUYECKUX U
ABTOCEPBUCHBIX YCIYT.

15. OcHOBHBIE  TIOJNIOKEHUSI  TEOPUM  HAAECKHOCTU
ABTOTPAHCIIOPTHBIX CPEACTB.

16. Metonsr u MIPOLIECCHI JMarHOCTUPOBAHUS
ABTOTPAHCIIOPTHBIX CPEACTB.

17. Opranu3aniMOHHO-TEXHUYECKOE obecrnieueHue
JUarHOCTUPOBAHUS aBTOTPAHCIIOPTHBIX CPEJICTB.

18. Opranuzanus IIPOBEICHUS IKCIIEPTU3BI u
JIMAarHOCTHKU 0OOBEKTOB CEpBHCA.

®opMa KOHTPOJIA

Ounast popma 00ydeHus: 5 cemecTp — 3K3aMeH.

ABTOp:

®dypcoB B. A., 1.3.H., mpodeccop kabeapsl TypuMa H
cepBuca




AHHOTaIUA padoyeil MPorpaMMsbl AU CHHUIIJIHHbI

b1.B.04 «I'py3oBeieHune»

0 MOJTOTOBKE 00YyYaroIIerocs 1mo mporpamme OakamaBpuara

110 HAlIpaBJICHUIO IIOATOTOBKHU

43.03.01

CepBuc

KOoJ

HanmenoBanue HaIrpaBJICHUA IMOATOTOBKHU

Texnonornu opranu3anyu JOTUCTUUCCKUX YCIYT U
CEpPBHUC HA TPAHCIIOPTE

[Tpoduinp

®opma o0yueHHusi — OUHAasA.

OO0masi Tpy10eMKOCTb U3y4YeHus AucuunInHbl cocraniset 4 3ET, 144 yac.

IIporpaMmMoii TUCIHUINJINHBI
npeayCcMOTPeHbI
cJeayrime BUAbl 3aHATHI

Ougnas dopma oOydyeHHs: JeKIUU — 18 Y., IpaKTUYECKHE
3aHATUA — 36 4., caMOCTOsITeNIbHAS paboTa — 54 4., KOHTPOJIb —
36 u.

Iean uzyuyenus
JAMCHUNINHBI

— W3y4YeHHEe CTYJACHTaMH TPAHCIOPTHBIX XapaKTEPUCTHK
TPY30B, UX CHEIU(UIECKUX CBOWCTB, PUHIIMIIOB TTOJATOTOBKH
TPY30B K TIEPEBO3KE, TPHUYUH KOJHMYECTBEHHBIX U
KAueCTBEHHBIX TMOTEPh TPY30B M MEPONPHUATHNA 1O HX
COKpAILEHUIO;

— TOJIy4€HHE CTYACHTaMU MPEJICTaBICHUN O MyTAX pelIeHUS
3aa4, CBSI3aHHBIX C YCIOBHUSIMH II€PEBO30K TIPY30B,
oOecriedeHUeM COXPAaHHOCTHM TPY30B IpU  IEPEBO3KE,
MOTPY304YHO-Pa3rPy30UHBIX paborax u XpaHEHHH,
0€30MacHOCTBIO MEPEBO3KHU, a TAKKE PAllMOHAIBHOM 3arpy3Koi
TPAHCIIOPTHBIX CPEJICTB U CKIAJICKUX EMKOCTEH;

— MOJArOTOBKA CTY/ICHTOB K IIPAKTUYECKOW U HAYYHOH paboTe
B o0JyiacTu 0OecreyeHnsi COXpaHHOCTH MEePEBO3UMBIX I'PY30B B
KOJMYECTBEHHOM M KAayeCTBEHHOM OTHOIIEGHUSAX Ha BCEX
JTamax NEepeBO30YHOro IMpoliecca, MPaBUIBLHOTO BbIOOpA
MOJIBIDKHOTO COCTaBa, oOOecmedeHus OXpaHbl Tpylda Mpu
TPY30BBIX ONEpalUsiX M 3alIUThl OKPYXKAarollel cpeasl OT
BPEIHOTO BO3CHCTBUSI IEPEBO3UMBIX IPY30B.

MecT0 IMCHHIIINHBI B
crpykrype OIl BO

Jucuunnuna «b1.B.04 I'py3oBenenue» SIBJISIETCS
JUCHUILINHON YacTH, bopMmupyemoii y4acTHUKaMU
00pa3zoBaTeNIbHBIX OTHOIICHUI POrpaMMbl OaKajgaBpuaTa.

KoMnerennuuu n
HHIMKATOP (bI)
JOCTUKEHUSI KOMIeTEeHIM,
¢opmupyembie B
pe3yJbTaTe 0CBOEHMSI
JMCHUTINHBI

IIpodeccnonanbuasa komnerenuus (I1K):

— IIK-6 CnocobeH K TpeaoOCTaBIEHUIO TPAHCIOPTHO-
JOTUCTUYECKUX YCIYI B YCJIOBHUSIX B3aUMOJCUCTBHUS C
NOAPANYMKAMM,  TMOCTaBIIMKaMM W KJIMEHTaMH,  HUX
00BeAMHEHUSIMU U OPTaHAMU BIIACTH.

— IIK-6.1  VYcranaBnuBaeT  J€JOBBIE  CBS3M U
B3aUMOJCHCTBUE C MOAPATYMKAMH, [OCTaBUIMKAMH U
KJIIMEHTaM [0  BONpPOCaM, KAaCaOIIMXCA  OpraHu3aluu
TPAHCHOPTHO-JIOTUCTUYECKOTO MPOIIECCa;

— [IK-6.2 Opranusyer BeAEHHE IIEPETOBOPOB C
NOAPSTYMKAMH, TOCTABIIMKAMHU U KIIMEHTAMM, COIJIaCOBaHUE




YCJIOBHH JOTOBOPA [0 OKA3aHHIO TPAHCHIOPTHO-JIOTUCTUYECKUX
yeryr;

— IIK-6.3 ObecneunBaet UH(POPMAILMOHHOE
KOHCYJIbTUPOBAaHUE M  CONPOBOXKJICHHE  MOJAPSIYHUKOB,
NOCTABIIMKOB W  KIMEHTOB TPAaHCIIOPTHO-JIOTHCTHYECKON
OpraHu3aluH.

3HaHusl, YMEHUS U
HaBBIKH, N10JIy4aeMble B
npoiecce U3y4eHus
JMCHUNINHBI

3Hanus:

—  TPaHCMOPTHOW KIACCHU(DUKAIIMM ¥  XapaKTCPUCTUKU
I'Py30B; OCOOCHHOCTEH MPUMEHEHUS Taphbl U YIAaKOBKH I'PY30B;
0COOEHHOCTEN TPAaHCHOPTHONH MAapKUPOBKU U IIJIOMOMPOBAHUS
IPY30B; CYIIHOCTM OPTraHM3allMd TPY30BOM TPAHCIIOPTHOU
paboThl; €IMHOTO TEXHOJOTHYECKOTO TMpolecca JOCTaBKU
TPY30B; HOPMaTHUBHO-TIPaBOBBIX acnieKToB rpy3osenenus (I1K-
6.1);

—  TPAHCMOPTHO-TEXHOJOTUUYECKHUX cXeM MEPEBO3KHU
OTACIBHBIX BHUJOB TPY30B; OCHOBHBIX OTEYECTBEHHBIX U
MEXTYHApOIHBIX HOPMATUBHBIX JTOKYMEHTOB Ha TPaHCIIOPTE;
MEXaHU3MOB MPUMEHEHUSI OCHOBHBIX HOPMAaTHUBHO-TIPABOBBIX
aKToB TIpH nepeBoske rpy3os (I[1K-6.2);

—  TOpsAaKa TOUCKa W pabOThl € HAYYHO-TEXHHYECKOU
JOKyMEHTAIMeH, a Takke HHPOpMAaIMe, CoaepKaIiel OmbIT
OCYIIECTBJICHUSI TPAHCTIOPTHO-JIOTUCTUYECKOU JCSITETbHOCTH;
HOPMAaTHBHO-TIPABOBBIX aciekToB rpy3oBeacuus (I1K-6.3).
Ymenus:

—  ¢opmupoBarb TEXHOJIOTHYECKUN porecc B
TPAHCIIOPTHO-JIOTUCTUYECKUX  OpraHu3alMsX;  BbIOMpPATH
pecypchsl U CpelcTBa € y4eToM TpeOOBaHUIl MOAPSTUUKOB,
nocraBiiukoB U kaueHToB (I1K-6.1);

—  ONEepaTUBHO HAXOJUTh HYXKHYI HHPOpMalUIO B
MEXKIYHAPOJAHBIX JOKYyMEHTaX, HOPMAaTUBHO-TPABOBBIX aKTaX,
pEeKOMEHAATEIbHBIX JOKYMEHTaX, TPaMOTHO €€ HCI0Ib30BaTh
OpU OpraHu3alMyd TMEePEeBO30YHOI0 IMpolecca; ¢ TMO3ULUN
IPAaBOBBIX HOPM aHAIM3UPOBATh KOHKPETHbIE CHUTYalluH,
BO3HUKAIOIIME B TIOBCETHEBHOM MPAKTHKE; aHAIU3UPOBATh U
OIICHMBATh  3aKOHOJATelbHbIE WHULMATUBEL B  cdepe
rpy30MIepeBO30K; MPUHUMATh AaJIeKBAaTHBIE pEIICHUs IIpu
BO3HUKHOBEHUU KPUTHYECKHUX, CLIOPHBIX CUTYaIMil COTJacHO
npodeccronanbHo# fokymenrarmu (I1K-6.2);

—  HUCHOIb30BaTh COBPEMEHHBIE nH(pOpMalMOHHbBIE
TEXHOJOTUU TMPH KOHCYJIBTHPOBAHUU M COMPOBOKICHUU
NOAPSAIYUKOB, TOCTAaBIIMKOB M KIMEHTOB TPaHCHOPTHO-
JIOTUCTUYECKOU OpraHu3alyy; HCIOJIb30BaTh
JOTIOJIHUTEIbHBIE nH(OpPMaIIMOHHBIE pecypchl JUTSt
nocTmkeHus npopeccuonansubix mesei (ITK-6.3).

HaBpiku:

—  pa3paboOTKH TEXHOJIOTMU CEPBUCHOTO OOCITY)KMBAaHUS HA
TPAHCIIOPTE; MCIOJIB30BaHUS CHEIH(PUISCKUX OCOOEHHOCTEH
OpTraHM3aIllil U TEXHOJOTHH CEPBUCHOTO OOCTY)XKUBaHUs Ha
TpaHCHIOPTE TMpPU  B3aUMOJACUCTBUU €  MNOAPSTUMKAMU,
nocrapmukamu u kaueHramu (ITK-6.1);

— T[PUMEHEHMsS TMPaBOBBIX 3HAHUWA TMPU OpraHU3alUuu
NEPErOBOPOB M 3aKJIIOYEHUU JOTOBOPOB C MOCTaBUIMKAMH U




KJIMEHTaMH 110 OKa3aHUIO TPAHCHIOPTHO-JIOTUCTUYECKUX YCIyT
(TIK-6.2);

— paboTel ¢ OpOrpaMMHBIM  OOECleYeHHEM  MpU
OpraHu3aluy MEPEBO30YHOI0 MPOIIecca, KOHCYIbTUPOBAHUS U
COTIPOBOXKJCHUS TOJAPSTYMKOB, IMOCTABIIMKOB W KIMEHTOB
TPaHCIOPTHO-JIOrucTHYecKoi opranu3anuu (I1K-6.3).

Kpartkas xapakrepucTuka
YUeOHOH TMCHUNINHBI
(ocHOBHBIE pa3eJibl U
TeMBbI)

1. Knmaccudukanmst rpy3oB.

2. O0ObEMHO-MACCOBBIC XapaKTEPUCTUKH Tpy3a. [py3oBas
TpaHCHIOPTHAsI paboTa.

3. Tapa u ynakoBka.

4. MapkupoBKa Ipy30B.

5. XpaHeHue rpy30B Ha CKJIaJlax.

6. HopmaTuBHO-TIpaBOBBIE acTIEKTHI IPY30BEICHHUS.

7. TpaHCTIOPTHO-TEXHOJIOTHUECKHE CXEMbI MIEPEBO3KU
OTJICTIHHBIX BHJIOB TPY30B.

dopMa KOHTPOJIA

Ounas dhopma oOyueHus: ceMecTp 3 — IK3aMeH.

ABTOp:

UBomra A.T'., K.3.H., JOIIECHT




AHHOTaIUA padoyeil MPorpaMMsbl AU CHHUIIJIHHbI

B1.B.05 «OCHOBBI JIOTUCTUKH

0 TIOJIrOTOBKE 00Y4aIOIIErocs 1o nmporpamme OakaiaBpuaTa

110 HAlIpaBJICHUIO IIOATOTOBKHU

43.03.01

CepBuc

KOoJ

HanmenoBanue HaIpaBJICHUA IIOATOTOBKH

Texnonornu opranu3anyu JOTUCTUUCCKUX YCIYT U
CEpPBHUC HA TPAHCIIOPTE

[Tpoduinp

®opma o0yueHHusi — OUHAasA.

OO0masi Tpy10eMKOCTb U3ydeHus AucuunanHbl cocraniaser 5 3ET, 180 yac.

IIporpaMmMoii TUCIHUINJINHBI
npeayCcMOTPeHbI
cJeayrime BUAbl 3aHATHI

Ougnas dopma oOydeHms: JIeKIMH — 36 9., TPAKTHUYECKHE
3aHsATUA — 36 4., camocTosiTenbHast pabota — 72 4., KOHTPOJIb —
36 u.

Ienan uzyuyenusn
JAMCHUNINHBI

Ienwro ocBoenus auctuuriuibl «b1.B.05 OCHOBBI IOTUCTHKW
SABJSICTCS WM3Y4YCHHE HAYYHBIX M METOJOJIOTUYECKUX OCHOB
JIOTUCTHKH, dhopmupoBaHue HaBBIKOB MIPUMEHEHUS
COBPEMEHHBIX METOJOB OpraHW3allud W  YNpaBJICHUS
MaTepuaIbHbIMU M COMYTCTBYIOIIMMH IMOTOKAMH Ha OCHOBE
ONTUMM3AIIMM  TIOTOKOBBIX  MPOLIECCOB B YCJOBUSX
y)KecToueHuss TpeOOBaHM K  KOHKYPEHTOCIIOCOOHOCTH,
OTPaHUYEHHOCTH PECYPCOB, TEHJICHIIUH K TJI00aIH3aIiH.

MecTo IMCHHUIIIIMHEBI B
crpykrype OIl BO

Huctiunnuaa  «b1.B.05 OcCHOBBI  JOTUCTUKW»  SIBJISETCS
JTUCHUIUTMHO N YacTH, dbopmupyemoit y4aCTHUKaMHU
00pa3zoBaTeNIbHBIX OTHOIICHUI IPOrpaMMbl OaKajaBpuara.

KoMmnerennuu n
UHAUKATOP (bI)
JOCTHKEHHS
KOMIIeTeHIIMI,
¢opmupyembie B
pe3yabTaTe 0CBOCHHS
JUCHMIIJINHDBI

IIpodeccnonanbuasa komnerenuus (I1K):

— TIIK-6 CrocobeH K TpeaoCTaBlIE€HUIO TPaHCIOPTHO-
JOTUCTHUYECKUX YyCAYr B YCIOBHUAX B3aUMOJACWUCTBUS C
HOJIPSAYMKAMU,  MOCTaBIIMKAMH W KJIHEHTaMH,  UX
00beAMHEHUSIMU U OpraHAMU BJIACTH.

— TIK-6.1 VYcranaBnuBaeT — J€OBBIE CBSI3U U
B3aMMOJICIICTBUE C MOAPATYUKAMH, TIOCTAaBUIUKAMU H
KJIMEHTaM [0  BONpOCAaM, KacaloUIMXCs  OpraHu3aluH
TPAHCIIOPTHO-JIOTUCTUYECKOTO MPOLIECcCa;

— IIK-6.2 Opranusyer BeICHHE IIEPETOBOPOB €
HNOJAPSAYMKAMHU, TIOCTABIIMKAMU U KIMEHTAMHU, COTJIACOBAHHE
YCIIOBHH IOTOBOPA MO OKA3aHUIO TPAHCIIOPTHO-JIOTUCTUYECKUX
YCIIYT;

— JIK-6.3 Ob6ecrieunBaeT uH(pOpPMaIMOHHOE
KOHCYJIbTUPOBAHME UM COMNPOBOXJAECHHE  IMOJPSAYMKOB,
MOCTAaBUIMKOB M  KIHMEHTOB TPAHCIOPTHO-JIOTUCTHYECKOMN
OpraHu3aluu.

3HaHWsl, yMEHUS U
HABBIKH, N0JIy4YaeMble B
npouecce u3y4eHust
AUCHMILINHBI

3nanus:

— HCHOJIb3yeMbIX B JIOTUCTHKE MOHSATHH M OINpEAeICHUM;
KOHIENIIMH W TPUHIUMIOB JIOTUCTHKU (QHUPMBI, TMpaBWI U
noKasaresiei JOTUCTUKH; MPOOIeM U MEePCIEKTUB MPUMEHEHUS
JIOTUCTUKH B OTEYECTBEHHOM JKOHOMHMKE, B3aHUMOCBS3H




JIOTUCTUYECKON CHUCTEMBI C BHEIIHEW W BHYTPEHHEN Cpenoi
(TIK-6.1);

— 0COOEHHOCTEH JIOTMCTUYECKOTO IMOAX0Ja K YIPaBJICHUIO;
OCHOBHBIX JIOTUCTHYECKHX CHCTEM YIPABIICHUS MMOTOKAMH B
nporeccax CHaOXKeHHs, MPOM3BOJCTBA M CObITa Ha MHKPO-,
Me30- U MAaKpOypPOBHE; CIOCOOOB JIOTUCTHUECKOW WHTETPALIUU
00BEKTOB; METOJIOB OIEHKH 3()(HEKTUBHOCTH JIOTUCTUYECKUX
CHCTEM; OCOOEHHOCTEH WCIONB30BAaHUA ayTCOPCUHTa U
ayrcraddunra st BeimosHeHHs Joructuueckux yceuyr (ITK-
6.2);

— HAYYHBIX H METOJIOJIOTHYECKUX OCHOB JIOTHCTHKW;
COBPEMEHHBIX  METOJIOB  OpTaHW3alliil W  YIPaBICHHS
MaTepHUATbHBIMA W COMYTCTBYIOIIUMH ITOTOKAMH;, CYIIHOCTH
IIUKJIa BBITIOJHEHUS 3aKa3a; OCHOBHBIX JIOTHCTHYECKUX
nH(popMaIMOHHBIX TexHONOTHi U cucteM (I1K-6.3).

Ymenus:

— aQHAIM3WPOBAaTh BHEIIHIO H  BHYTPEHHIOKD  CPEIy
OpraHu3alliy, BBISBISTE €€ KIIFOYeBbIe TIPOOIEMBI, CBSI3aHHBIE
C MaTepHATHLHBIMH M COITYTCTBYIOITUMH MTOTOKAMH; IIPUMEHSATH
KOHIICTIIIAA W TNPHUHIMIBI  JIOTUCTHKH B IpoIiecce
B3aMIMOJICHCTBUS C  TOJPSTIMKAMH, TIOCTaBIIMKAMH U
kuentamu (11K-6.1);

— TPHUMEHATH JIOTUCTHYECKHH TOAXOJ K  YIPaBJICHUIO
NOTOKAaMH;,  aHAJTU3UPOBATh  CTPYKTYPY  JIOTHCTUYECKUX
U3JICPKEK;, OIICHWBATh BIHMSHHAE CICHU(PHUKH MNPOJYKTa Ha
JOTHCTUYECKAE  WM3JICP)KKA H  BBISABISATH  MPOOJIEMBI
onrtumuzanuu usnaepxek (I1K-6.2);

— HUCHIOJB30BaTh HUMETOIINECS IPOTPaMMHEIC
UH(POPMAIMOHHBIC MIPOIYKTHI npu dbopmMupoBaHUU
jgoructudyeckux cucrem ympasierus (ITK-6.3).

HaBbiku:

— BIAJCHHUS MHCTPYMEHTAMHU JIOTUCTHYECKOW ONTUMH3AINU
NOTOKOBBIX ~ TPOIECCOB B  XOJIE  B3aUMOJICUCTBUSL  C
HOJIPSTYMKAMH, MMOCTABIIMKAMHA M KIMEHTaMH IO BOTIPOCaM,
KacarolUXCs OpPraHU3allii  TPAHCIOPTHO-JIOTHCTUYECKON
nesrenpaocTH (ITK-6.1);

— KaJbKYJSIIIMU 3aTpaT M BHIOOpAa HanOoJiee palroHaIbHBIX
BAapUAaHTOB JIOTHCTUYECKUX pEIICHUH B XOJC OKa3aHUs
JOTUCTUYECKUX  YCIYT TOJIPSIYAKAM, TOCTaBIIMKAM U
kiauentam (I11K-6.2);

— TOCTpoeHHs Mojenell oOCTyKHBaHUS MOAPSIUUKOB,
MOCTABIIMKOB M KIWEHTOB TPAHCIOPTHO-JIOTUCTHYECKOU
opraumzanun (ITK-6.3).

Kpartkas xapakrepuctuka
Y4eO0HOi AN CIUILINHBI
(ocHOBHBIE pa3fesbl U
TeMbl)

]_[eJ'II/I, 3aJa4u U 9BOJIIOIHA JTOTUCTHKU.

HaquLIe U METOAOJIOTHYCCKHUE OCHOBBI JIOTHCTHUKMU.
OcHOBHEBIC KaTCeropuu JIOrUCTHUKHU.

Jloructuyeckue CUCTEMBL.

Jloructuyeckue MUKIIbL.

Jloructuueckue HU3JCPKKH.

o UTAwN R

®DopMa KOHTPOJIA

O‘lHaSI dhopma oOyueHusi: cemecTp 1 — IK3aMeH.

ABTOp:

WBonra A.T'., K.3.H., IOLIEHT




AHHOTaIUA padoyeil MPorpaMMsbl AU CHHUIIJIHHbI
b1.B.06 «TexH0JI0TUM JIOTUCTHYECKOT0 CEPBUCA»
0 MOJTOTOBKE 00YyYaroIIerocs 1mo mporpamme OakamaBpuara

110 HAlIpaBJICHUIO IIOATOTOBKHU

43.03.01

CepBuc

KOoJ

HanmenoBanue HaIpaBJICHUA IIOATOTOBKH

Texnonornu opranu3anyu JOTUCTUUCCKUX YCIYT U
CEpPBHUC HA TPAHCIIOPTE

[Tpoduinp

®opma o0yueHHusi — OUHAasA.

OO0mas Tpy10eMKoOCTb U3ydeHus AucuunianHbl cocraiaser 5 3ET, 180 yac.

IIporpaMmMoii TUCIHUINJINHBI
npeayCcMOTPeHbI
cJeayrime BUAbl 3aHATHI

Ounas dopma oOydeHHS: JIeKIMH — 36 Y., MPaKTHUYSCKHUE
3aHATUA — 36 4., camocTosiTenbHas paboTa — 72 4., KOHTPOJIb —
36 u.

Iean uzyuyenus
JAMCHUNINHBI

Ilensto ocBoenus guciumiubabl  «b1.B.06 Texnonoruu
JIOTUCTUYECKOTO  CEpBUCa» sBIAETCS (HOPMUPOBAHUE ¥
CTYACHTOB TCOPETUICCKUX 3HaHUU U MPAKTUYCCKUX HABBIKOB B
o0acT TEOpUM U TMPAKTUKH JIOTHCTUYECKOTO CepBHCa,
METOJIOB M CpenCcTB (OPMHUPOBAHUS JIOTUCTHYECKHX CHCTEM,
TPAHCIIOPTHOTO OOECTICUCHUsI JIOTHCTHYECKHX IPOIECCOB M
TEHJICHIIUN €T0 Pa3BUTHSL.

MecTo0 IMCHHUIIIIMHEBI B
crpykrype OIl BO

Huctunnuaa  «b1.B.06  TexHollorum  JIOTUCTHYECKOTO
CepBUCa» SBISCTCA MUCHMIUIMHONW 4YacTH, (OpMHpPYEeMOit
y4yaCTHUKaMU 0Opa30BaTeNbHBIX OTHOUICHUH MpPOrpaMMBI
OakajaBpuara.

KoMmnerennuu n
UHAUKATOP (bI)
JOCTHKEHHS
KOMIIeTeHIIMI,
¢opmupyembie B
pe3yabTaTe 0CBOCHHS
JUCHMIIJINHDBI

IIpodeccnonanbuasa komnerenuus (I1K):
— IIK-4 CnocobGeH oOpraHu3oBBIBaTh KOMIUIEKC pPaboT
OCYILIECTBJICHUIO TPAHCHOPTHO-JIOTUCTHYECKOTO CepBUCA H
obecreunBaTh TPAHCIIOPTHO-JIOTUCTUYECKHE OusHec-
MPOLIECCHI B LIEMSAX MOCTABOK

— IIK-4.1 OcymiecTBisier mpouecc HPOEKTUPOBAHUSA U
peanu3alnuy MPOEeKTOB TPAHCIOPTHO-JIOTHCTUYECKUX On3Hec-
MPOIIECCOB B ILIETIAX MOCTABOK;

— [IK-4.2 OGecneunBaer pa3paboOTKy M peanu3alfio

OU3HEeC-IUIaHOB B TPaHCHOPTHO-JIOTHCTUYECKUX
OpraHu3alusx;
- [IK-4.3 OcymiectBisier aHanus, OLICHUBAET

9KOHOMHUYCCKYHO 3(1)(1)6KTI/IBHOCTB JOTHCTUYCCKUX Ou3HEeC-
IMPONECCCOB B LICTIAX TOCTABOK.

3HaHusi, yYMeHUs U
HaBBIKM, N0Jy4aeMble B
npouecce U3y4eHust
JMCHUTINHBI

3nanus:

— TEXHOJIOTHUU UCCIIEI0BATEIbCKON ACSITEIIbHOCTU B CEPBUCE
C IENbI0 pa3paboOTKU MPOEKTOB TPAHCIOPTHO-TIOTUCTHIECKUX
OM3HEC-TIPOIIECCOB B IIEMSAX TOCTABOK; I[eJenojaranus
JIOTUCTUKHU HA OOBEKTaX YIPABICHUS U BIMSHUS HA KOHEUHBIC
pe3yabTathl aesteiabHocTH TpancnopTa (I1K-4.1);

— 0coOeHHOCTEH (YHKIIMOHUPOBAHUS  JIOTUCTHYECKHUX
CUCTEM TPEINpUITHI cepBHCca; (QYHKIIMOHAIBHBIX 00IacTei




JIOTHCTUKHU; 0COOCHHOCTEH TUIAaHMPOBAHUS 3aKyMOK M BbIOOpa
NOCTABIIMKA; CHUCTEMBl YIIPaBIICHUS 3amacaMu Ha QHpME;
OCHOBHBIX M  JIOTIOJIHUTENBHBIX  METOJOB  YIPABICHHS
3amacamMM;  JIOTUCTUYECKOM  KOHLENIMM  OpTaHMU3aluu
IPOM3BOJICTBA; OCOOCHHOCTEH MEHEKMEHTa IJIAHWPOBAHUS

IIPOU3BOJICTBA; TEXHOJIOTUU cOBITOBOM JIOTUCTHKHU;
TEXHOJIOTH JIOTUCTHKHU BO3BPATOB; ocoOeHHoCTeN
WCIIOJIb30BAHUS MH(POPMAIIMOHHBIX TEXHOJIOTUU B

TPaHCHOPTHOM  OTpaciy; JIOTMCTHYECKOTO TMOAX0Ja K
peanu3any TPAHCHOPTHBIX IPOILECCOB; DIEMEHTOB M CXEM
opranu3zaiuu rnepeBozounoro npoiecca (I1K-4.2);

— TPUHIUIIOB OILIEHKH JKOHOMHYECKOW 3(PPeKTUBHOCTH
TEXHOJIOTUH JIOTUCTHYECKOTO CEPBUCA; METOIOJIOTHH PEIICHUS
3aJa4d aHaIM3a U CHHTE3a JIOTHCTUYECKUX CHCTEM; METOJIOB U
MOJIeJIell pelIeHUs] 3a/Ja4  ONTUMH3AIMH  TPAaHCIIOPTHBIX
IPOLECCOB; HHPOPMAIIMOHHOM 0a3bl JIOTHCTUYECKOTO aHAIN3a
JUISL IPUHATHS yrpaBieHdeckux pemenuit (ITK-4.3).

Ymenus:

— TNPUMEHSATH TEXHOJIOTHH HCCIIEI0BATEIbCKOM
NEeSITEIbHOCTH B cepe JOTUCTHYECKOIO CepBUCa C LEJbI0
pa3paboTKH MPOEKTOB TPAHCIOPTHO-JIOTHCTUYECKAX OM3HEC-
MIPOIIECCOB B IIETISIX MOCTABOK; UCIIOIB30BATh JIOTHCTHIECKYIO
UH(GOPMAIMOHHYIO CHUCTEMY M NPHUMEHATH COBPEMEHHBIE
MH(GOPMALIMOHHBIE TEXHOJIOTHH B MPOIECCE MPOEKTHPOBAHUS
(TIK-4.1);

— TPUMEHATh TEXHOJIOTMH JIOTUCTUYECKOTO CepBHCA B XOJI€
pa3paboTKu W peanm3alii OM3HEC-TUIAaHOB B TPAHCIOPTHO-
goructudyeckux opranmszanusx (I1K-4.2);

— OLIGHUBAThH PE3ePBbl IKOHOMHUHU JIOTUCTHUECKUX H3IACPIKEK
OT ONTUMHU3ALUU JBUKCHHUS MaTepUAIbHOTO U JPYTrUX
NOTOKOB B  TPaHCHOPTHBIX Mpoueccax; (HopMHPOBATh
TPAHCIIOPTHBIE TAPU]BI C YYETOM BBIIOJTHEHUS JIOTUCTUYECKON
MHUCCHH U YPOBHS KOHKypeHTOCcrocooHocTH (ITK-4.3).
HaBbiku:

— TMPOEKTUPOBAHUS U PEaTU3alUU MPOEKTOB TPAHCIOPTHO-
JIOTUCTUYECKUX OW3HEC-TPOILIECCOB B IIEMSAX IOCTaBOK Ha
OCHOBE PE3yJIbTaTOB HcCcliefoBaTeabCKoi nestensHocTu (I1K-
4.1);

— pa3paboTKU ¥ ONTUMHU3ALMUA TEXHOJOTUH JTOTUCTHYECKOTO
CepBHCa Ha MPEANPUATHIX TpaHcnopTHO# orpaciu ([1K-4.2);
— ONTUMU3AIUU JOTUCTHUECKOMN NeSTEIbHOCTH IPEIPUATHS
Ha OCHOBE aHaJIN3a U OLIEHKH SKOHOMHYECKON 3(h(heKTUBHOCTH
JOTMCTUYECKUX Ou3Hec-mporueccoB B nemsx mnocraBok (ITK-

4.3).

Kpartkas xapakrepuctuka
Y4eOHOi AN CIUILIMHBI
(ocHOBHBIE pa3esbl U
TeMbl)

Opraan3alluOHHO-3KOHOMHYECKHE OCHOBBI JIOTUCTHKHU.
TexHONOrus 3aKyIOYHOU JJOTUCTUKH.

TexHon0rHs NPOU3BOJACTBEHHOM JIOTUCTUKH.
TexHonorust COLITOBOM JIOTHUCTHKH.

TexHONOrHs JIOTUCTUKU BO3BPATOB.

Texnonorust UHPOPMAITMOHHOU JIOTUCTUKH.
TexHOI0rHs TPAHCIIOPTHOM JIOTUCTHUKHU.

NogkrwdrE




8. Jlorumctuyeckoe aaIMHUHHUCTPUPOBAHUE  TPAHCIOPTHOTO

nporecca.
9. ®opmupoBaHHE JOTUCTHUYECKUX U3JEPKEK HA TPAHCIIOPTE.

®DopMa KOHTPOJIA

Ounas Gopma 00ydeHHS: ceMecTp 5 — 9K3aMeH, KypcoBast
pabora.

ABTOp:

WNBomra A.T'., K.3.H., IOIICHT




AHHOTaNuA padoyeil MPOrpaMmMbl JUCHUNIIHMHBI
Bb1.B.07 «Opranu3anusi TPaHCIHOPTHO-IKCIEAUTOPCKOM eI TeJIbHOCTHY
IO TIOJTOTOBKE 00YYAarOIIerocs 1mo mporpamme O6akaiaBprara 1o HarnpaBICHHIO

HIOJITOTOBKH
43.03.01 «CepBucy»
KOJI HauMeHoBaHMe HAITPABJICHUS [0ITOTOBKH/CIICIIHATEHOCTH

«TexHonoruu OpraHu3aluy JIOTUCTMYECKUX YCIYyr M CEpPBHC Ha
TPaHCIOPTE»

[Ipoduns/Marucrepckas nporpamma/CrieliaIn3arus

®opMma o0yueHHUs — OUHAS

OO0uasi Tpy10€eMKOCTb U3YyUeHHsl IUCHUNIMHBI COCTABJISIET 5 3ET,

180 wuac.

IIporpaMmmoii J¥CIUNIMHBI
NMpeayCMOTPEHbI
cJeayroume BUAbl 3aHATHI

Ounas popma 00ydeHus: IeKIuu — 36 4., IpaKTUYECKHEe
(mabopatopHbie) 3aHATHS —364., cCaMOCTOSITEIbHAsS paboTa —
72 u.

ean nzyuenus
JAMCHUNINHBI

Henpro wu3ydennss aucuuiuinHel b1.B.07 «Oprannsanus
TPAaHCIOPTHO-IKCIIETUTOPCKON  IEATEIBHOCTUY»  SIBISIIOTCA
npuoOpeTeHne CTyJCeHTaMU TEOPETUYECKUX 3HAHWM OCHOB U
IIPAKTUYECKUX HABBIKOB NPEAOCTABICHHS YCIYT TPAHCIIOPTHO-
IKCIETUTOPCKON NIESATETBbHOCTH, (POPMUPOBAHKE y CTYIEHTOB
CHUCTEMBbl 3HAaHWUN W TPEACTaBIECHUNA 00 OCOOEHHOCTIX
TPaHCHOPTHO-3KCIIEAULIMOHHOTO OOCITY’)KUBAaHUS IPY30B, B TOM
YHCJIE TIPABOBBIX OTHOIIECHUAX IKCIIEAUTOPOB U TPAHCIOPTHBIX
areHTOB C NPUHIMNAIAMHU U TPEThUMHU JIMLIAMHU.

MecTo IMCHHUIIIIMHEBI B
crpykrype OIl BO

Hucumnmua B1.B.07  «Opranuzanust ~ TpaHCIIOPTHO-
9KCIEAUTOPCKOM AEATEIbHOCTU» B COOTBETCTBUU C YUEOHBIM
IUIAHOM  SIBJISIETCS  JUCHMIUIMHOW — 4actu, (GopMUpyemMoit
y4yaCTHUKaMU 0Opa3oBaTeNbHBIX OTHOILIEHUI MPOrpaMMbl
OakanaBpuaTa.

KoMnerennuuu n
HHAUKATOP (bI)
JOCTHKEHH S
KOMIIeTeHIIMIA,
¢opmupyemsbie B
pe3yJabTaTe 0CBOEHHS
JUCHHUILINHBI

Ipodeccnonanbubie komnereHuun(I1K):

IIK-4 CnocoGeH opraHu30BbIBATh KOMILIEKC padoT mo
OCYLLEeCTBJIEHHIO TPAHCIOPTHO-JIOTMCTHYECKOr0 CepBHCca U
o0ecriedyuBaTh  TPAHCHOPTHO-JIOTHCTHYECKHE  OM3Hec-
Nnpouecchl B HensiX NOCTABOK

[IK-4.1 OcymecTBisger MNpoUECC MNPOEKTUPOBAHUA U
peanu3aly MPOEeKTOB TPAHCHOPTHO-JIOTUCTUYECKUX OH3HEC-
IIPOLIECCOB B LIETISAX MOCTaBOK;

[1K-4.2 OGecneunBaer pa3paboOTKy W peanu3anuio Ou3Hec-
IUTAHOB B TPAHCIIOPTHO-JIOTUCTUYECKUX OPraHU3aALNAX;
[IK-4.3 OcymecTBiseT aHaiu3, OLEHUBAET 3KOHOMHYECKYIO
3(pPEKTUBHOCTh JIOTUCTHUECKUX OM3HEC-TIPOLECCOB B IIETSAX
IIOCTaBOK

3HaHusl, yMEHUS U
HaBBIKM, N0JIy4aeMble B
npouecce U3y4eHust
JAMCHUTINHBI

3Hanun: 3aga4u Opl"&HPBElLIPIﬁ, OCYIICCTBJIAOIINX
OKCIICAUPOBAHUC I'py30B, TCOPCTUUCCKUC ACIICKThI
IMPOCKTUPOBAHUA W pCaM3allU IPOCKTOB TPAHCIIOPTHO-
JOTUCTHYCCKHX 6I/I3HCC-Hp0LICCCOB B ICIIIX IIOCTABOK;
npaBujia TICPCBO30OK HA PA3JIMYHBIX BHJOAX TPAHCIOPTA,




CUCTEMY JOKYMEeHTO00OopoTa pu OCYILIECTBIICHUU
TPAHCIIOPTHO-3KCIICAUITUOHHOT'O OGCHy)KI/IBaHI/ISI,
SKCINTYaTallMOHHBIC BO3MOXXHOCTU TPAaHCHOPTHBIX CPCACTB U
TEPMHUHAIBHBIX CHCTEM; crnenuduky pa3paboTku OusHec-
IIJIAaHOB  JIs1 Hpe[[HpI/IHTI/Iﬁ TPAHCIIOPTHO-3KCIICANIIUOHHBIX
yCIyT; OCOOCHHOCTH (DYHKIIMOHHPOBAHUS  JESTEIHHOCTH
IPEANPUATHI TPaHCIIOPTHO-DKCIIE AUITHOHHOTO
oOcnyXuBaHus;; O0mMe TMOHATHS 00  OpraHu3amuu
NEPEBO30YHOI0  Ipollecca B  OTpacid, HSKOHOMHUYECKUE
IMMOKa3zaTcjii NpCAlpUuAaATHd U HUX CBA3U C HOTp€6HOCT$IMI/I
norpedureneit B TPAHCIIOPTHO-IKCIIETUITMOHHOM
00CITyKUBaHUU; crenuduxy IPOTHO3HPOBAHUS
OKOHOMHUYCCKOIr0 pa3BUTHUA ACATCIIBHOCTU HpeI[HpI/IﬂTHfI,
OKa3bIBAIOIIUX TPAHCIIOPTHO-3KCIICIUITUOHHEBIC YCIIYT'H.
YMeHusi: pacCUUTHIBaTh OCHOBHBIE TTapaMeTPhl TPAHCTIOPTHO-
TPY30BbBIX KOMIIJIEKCOB, OCYHICCTBIIATH BI)I60p HHOABHUXKHOT'O
COCTaBa U IOTPY30-pasrpy304HbIX CPEACTB Il KOHKPETHBIX
YCIIOBH; BECTH KOHTPOJIb 3a JOCTABKOW TPY30B NMPUMEHSTH
JOTUCTUKY B  00JIaCTM  3aKyloK, TPaHCIOPTHPOBKH,
CKJIQIUPOBAHUSI M pPEaM3aIliH; OCYIIECTBIISITh BBITIOJHEHHE
ONITUMH3AIIMOHHBIX PACUCTOB OCHOBHBLIX JIOTUCTHUYCCKUX
MPOIIECCOB, MPOU3BOUTH BHIOOP JJOTUCTUUECKOTO MTOCPETHUKA
1 TIEPEBO3YHKA

Ha OCHOBE MHOTOKPUTEPHUAIBHOTO IMOAX0Ja; COCTaBIAThH
Ou3HEeC-TIJIaH TPaHCIOPTHO-JIOTUCTHUECKUX OpraHu3allnii;
HaBbIku: TNpuMEHEHUE TMOJYYECHHBIX 3HAHWUW JUIS aHalu3a
TEKYILHUX COLUAIbHO-I)KOHOMUYECKUX MTPOLIECCOB U SIBJICHUU B
ycrnoBUsX  (OPMHUPOBAHUS  PHIHOYHBIX  OTHOIIEHHH B
TPAHCIIOPTHBIX MpoIleccax; MPOEKTUPOBAHHE M peaau3anus
MPOEKTOB TPAHCHOPTHO-JIOTHCTUYECKUX OM3HEC-TPOIECCOB B
Hensx MOCTaBOK; [IpOBe/IeHNE CaMOCTOSITENILHOTO
JIOTUCTUYECKOTO HCCIIEIOBaHMS MO aKTyallbHBIM IpoOiieMaM
OpraHu3aliil U BEACHUS XO3SUCTBEHHOW JAEATEIbHOCTU
OpEeInpusTUs. B  YCIOBHSAX KOHKYPEHIIMM HA  pBIHKE
TPAHCIIOPTHBIX YCIYT; OIICHKA HKOHOMUYECKOM
3¢ (HEeKTUBHOCTh JIOTUCTHYECKUX OM3HEC-TPOIECCOB B LEMAX
MOCTAaBOK;

KpaTkas xapakTepucTHKa
Y4eOHOi AN CIUILIMHBI
(ocHOBHBIE pa3esibl U
TeMbl)

1.  OcHOBBI TPaHCHOPTHO-3KCIIEAUTOPCKOM NS TEIBHOCTH:
CYIIIHOCTb U OCHOBHBIE NOHATUSA

2. OpraHu3alOHHO-TIPABOBOE M0JIO’KEHUE areHTa
IIEPEBO3YNKA U IKCIEAUTOPA FPY30BIIaIENblIA

3. IIpaBoBble OTHOIIEHUS SKCIEAUTOPOB U TPAHCTIOPTHBIX
areHTOB C MPUHIMIATAMHU U TPETbUMHU JIMIIAMU

4. Oco6eHHOCTH TPaHCIIOPTHO-IKCIIEIUIIMOHHOTO
00CITy>)KUBaHUS IPY30B

5.  TpaHCHOPTHO-3KCTIEAUIIMOHHOE 0OCTYKUBAaHUE
I'PYy30B, IEPEBO3UMBIX Ha OCOOBIX YCIOBHSIX

6. DKcneauTopcKHe U areHTCKHUEe MOpYyYeHUs

7. Opranuzanus NpeTeH3UOHHOW paboThl B TPAHCHIOPTHO-
9KCIEANIIMOHHOM ESTEIBHOCTH

®DopMa KOHTPOJIA

Ounas hopma oOydeHHs: ceMecTp 6 — HIK3aMeH, KypcoBast
paboTa




ABTOP(BI):

K.3.H., JOLEHT Kadeapsl Typusma u cepBuca Bapusona B.C.
K.3.H., IOLEHT Kadeapsl Typusma u ceppuca Ps3zanues U.N.




AHHOTaNuA padoyeil MPOrpaMMbl JUCHUNIIHMHBI
b1.B.08 «JIorucTuyeckuii cepBHC TPAHCIOPTHO-CKJIAICKHX MTPOLECCOB»
0 MOJTOTOBKE 00YyYaroIIerocs 1mo mporpamme OakamaBpuara

110 HAlIpaBJICHUIO IIOATOTOBKHU

43.03.01

CepBuc

KOoJ

HanmenoBanue HaIpaBJICHUA IIOATOTOBKH

Texnonornu opranu3anyu JOTUCTUUCCKUX YCIYT U
CEpPBHUC HA TPAHCIIOPTE

[Tpoduinp

®opma o0yueHHusi — OUHAasA.

OO0masi Tpy10eMKOCTb U3ydeHus AucuunanHbl cocraiaser 5 3ET, 180 yac.

IIporpaMmMoii TUCIHUINJINHBI
npeayCcMOTPeHbI
cJeayrime BUAbl 3aHATHI

Ougnas dopma oO0ydeHHs: JeKIUU — 36 9., MpaKTHYECKUE
3aHATUA — 36 4., caMmocTosTeNbHAs paboTa — 72 4., KOHTPOJIb —
36 u.

Iean uzyuyenus
JAMCHUNINHBI

Ilensto ocBoenus mucuuiiiabl «b1.B.08 Jlorucruueckuii
CEPBHUC  TPAHCHOPTHO-CKIAACKUX  MPOILIECCOB»  SIBISAETCS
GbopMHUPOBAaHHE y CTYIAEHTOB IICJIOCTHBIX TMPEICTABICHUNA O
PO U MECTE CKJIada B JIOTUCTHYCCKUX CUCTEMAX, IIPUHIUITIAX
u OTIBITE CO3JIaHUS CHUCTEMBI JIOTUCTUYECKHUX
TpaHC(HOPMAIIMOHHBIX IIEHTPOB B TPAHCIOPTHO-CKIAIACKUX
CHCTEM.

MecTo0 IMCHHUIIIIMHEBI B
crpykrype OIl BO

Hucuunnuna «b1.B.08 Jloructuyeckuii cepBUC TPaHCIIOPTHO-
CKJIQJICKMX TMpPOLIECCOB» SIBISIETCS JUCUUIUIMHOM  4YacTw,
dbopMupyemMoil ydacTHHKaMU OOpa30BaTENbHBIX OTHOIICHUM
nporpaMMbl OakajgaBpHara.

KoMmnerennuu n
UHAUKATOP (bI)
JMOCTUKEHUSI KOMIIeTeHIIUH,
¢opMmupyembie B
pe3yabTaTe 0CBOCHHS
JUCHMIIJINHDBI

IIpodeccnonanbuasa komnerenuus (I1K):

— IIK-4 CnocobeH oOpraHu3oBBIBaTh KOMILUIEKC palboT
OCYILIECTBIICHUIO TPAHCIOPTHO-JOTUCTUYECKOTO CepBUCA U
obecreunBaTh TPAHCIIOPTHO-JIOTUCTUYECKHE OusHec-
MPOLIECCHI B LIEMSAX MOCTABOK.

— 1IK-4.1 OcymecTBisieT mpouecc MpOEeKTUPOBAHUS U
peanu3aliuy MPOEeKTOB TPAHCIOPTHO-TIOTUCTUYECKUX OW3HEC-
MPOIIECCOB B ILIETIAX MOCTaBOK;

— [IK-4.2 ObecnieunBaer pa3pabOTKy U peanu3alfio

OU3HEeC-IUIaHOB B TPaHCHOPTHO-JIOTHCTUYECKUX
OpraHu3alusX;
- [IIK-4.3 Ocymectiser aHanus, OLICHUBAET

9KOHOMHUYCCKYHO 3(1)(1)6KTI/IBHOCTB JIOTHCTUYCCKUX OH3HEC-
IMPONECCCOB B ICTAX ITOCTABOK.

3HaHusi, yYMeHUs U
HaBBIKM, N0Jy4aeMble B
npouecce U3y4eHust
JMCHUTINHBI

3HaHuA:

— CYHIHOCTHM, LeJed, 3agad W (yHKUMH  CKIIAaJICKOM
JIOTUCTUKHU; OCHOBHBIX 3a]1au CKJIAJCKOW JIOTUCTUKU B 00J1aCTH
3aKyIIOK ¥ TPOJAXd  TOBApOB, CKIAAUPOBAHUSA U
TPaHCIIOPTUPOBKH, OpraHu3anuu JIOTUCTUYECKOTO
oOCITy’>)KMBaHUSI Ha CKJIa/e; NPUHIUIOB MPOEKTUPOBAHUSA U
HOCTPOEHUS HMH(MOPMAIMOHHBIX CHUCTEM B  CKJIAJCKOU
JOTHCTUKE M WH(GOPMAIMOHHBIX TEXHOJOTUH YHpaBICHUS
MarepuaibHbIMHU oTokaMu Ha cknane (I1K-4.1),




— cnenu(UKH JIOTUCTHYECKOTO TOAXO0Ja K YIPaBICHUIO
MaTepHaJbHBIMU MOTOKAaMHM Ha CKJIaJe, MPUHIUIIOB BHIOODA
JOTHCTUYECKUX TOCPEIHUKOB B CKJIAJCKOW JESATEIbHOCTH,
0COOCHHOCTEH  HMH(OPMAIIMOHHOTO u (bUHAHCOBOTO
obecrieueHHs CKJIaJICKHX MPOILIECCOB; OCHOB
JIETIOTIPOU3BOCTBA M JIOKYyMEHTOOOOpOTa MPH OpTaHU3aIUH
TPaHCIIOPTHO-CKIaacKuX mporeccos (I1K-4.2);

— OCHOBHBIX TEXHUKO-3KOHOMUYECKUX noKa3zaTesnen
yIpaBJIEHUS]  CHCTEMaMH  XpaHEHHss H  IepepadOTKH;
noKaszatejel  WCHOJb30BAHUS  TOJBEMHO-TPAHCIIOPTHOTO,
TEXHOJIOTUYECKOTO ¥ MacCOM3MEPHUTEIHLHOTO 000pYI0BaHUS B
cucremax xpanenus u nepepadotku (I1K-4.3).

Ymenus:

— obecrieuuBaTh COONIOACHWE TEXHOJOTMHM TPaHCIOPTHO-
CKJIAJICKOTO  OOCITy)KMBaHHsI, CO3/1aBaTh W OOCITY)XHBaTh
cucTeMbl  MHGOPMAIIMOHHOTO  O0ECTEUeHUs]  CKJIAJICKHX
nporeccos (I1K-4.1);

— OpraHM30BBIBATH JIOTHUCTHYECKUE IPOIECCHl Ha CKIale,
VIPaBIATH WMH, BBIOMpPATh TIOCTABIIMKOB TOBApOB U
JOTHCTUYECKUAX TIOCPEJHUKOB; MPHUHAMATh PEHICHUS TI0
BHIOOPY ONITUMAITBHBIX JIOTHCTUYECKUAX CXeM; (POpMYITHPOBATh
TpeOOBaHUS K TPAHCIIOPTHPOBKE, CHCTEMaM XpaHCHHS W
CKJIQZICKO 0OpabOTKH TPY30B C IIENbI0 ONTHMHU3AIMH HX
JBUKEHUS; pelIaTh 3aJaud, CBSI3aHHbIE C TIOCTaBKOW TOBAPOB
Ha CKJaJ, XpaHEHHEM, TPAHCHOPTHUPOBKOW M TMpoAaxKen
TOBapoOB; OMNPEAENATh ONTUMAaJbHBIE pPa3Mephbl MOCTABOK H
CKJIQJICKMX 3aIlacoB; pelllaTh 3a/Ja4ll Pa3BUTUSA U Pa3MEIICHUS
TpaHC(OPMAIIMOHHBIX ILIEHTPOB B TPAHCIOPTHO-CKIIAJICKUX
CUCTEeMaXx; KOPPEKTHO BECTH JOKYMEHTAIIHIO 110 0(OPMIICHHIO,
yueTy W TepeMElICHHIO TOBapOB M TPY30B Ha CKIagax B
COOTBETCTBUH ¢ HOpMaTtuBHBIMU akTamu (I1K-4.2);

— aHaJIu3upoBaThH u OIICHUBATD HKOHOMHUYECKYIO
3¢ (GEeKTUBHOCTh  TPAaHCHOPTHO-CKIAACKMX  IPOLIECCOB B
cucreMax xpanenus u nepepadorku (I1K-4.3).

HaBpiku:

— TMPOEKTUPOBAHUS M  TOCTPOCHUS  JIOTHCTUYECKUX
MPOLIECCOB CKJIaJa; MPOEKTHUPOBAHUS TpaHCHOPMAIIMOHHBIX
LICHTPOB B TPAHCIOPTHO-CKIaacKkuX cucremax (I1K-4.1);

— OpraHu3zaluu, yIIpaBJICHUS u ONTUMHU3AIIH
JIOTUCTHUYECKUX TPOLIECCOB CKJIaaa; WHMOPMALKMOHHOTO H
¢uHaHCcOBOro  oOecrneyeHus  CKIAACKOM  JeATelbHOCTH;
COBEpILIEHCTBOBAaHUS  JIOKyMEHTOOOOpoTa B  CHCTEMax
xpaHenus u nepepadotku (I1K-4.2);

— ONTUMU3AIUMU TPAHCIOPTHO-CKJIAJCKUX IMPOIIECCOB B
cucTeMax  XpaHeHHss U 1epepaboTKH;  0OOCHOBaHHUS
SKOHOMHUYECKOH 3()(EeKTUBHOCTH HMHBECTUIIMH Ha CO3JaHHE
TpaHC(OPMAITMOHHBIX IIEHTPOB, AHAIUTUYECKOW OIICHKH
KayecTBa M 3¢ dexkTuBHOCTH cKianckor aestenpHoctu (ITK-
4.3).

Kpartkas xapakrepuctuka
y4eOHOH THCHMIINHBI

1. Pouib CK/IaZIOB B JIOTUCTHKE U UX KPAaTKasl XapaKTEPUCTHKA.
2. VYmpaieHue 3amacaMd B CHUCTeMax XpaHEHUs W
nepepaboTKU NPOTYKIIHH.




(ocHOBHBIE pa3eJibl U
TeMBbl)

3. TlogpemHO-TpaHCOpTHOE O0OpPYJOBAaHWE M TOKA3aTeNn
€ro UCIOJIb30BaHUS.

4. TexHOJIOrMYecKOE€ U MacCOM3MEPHUTENILHOE 000PYAOBaHNE
CKJIaJIOB U NIOKA3aTeJIN €ro UCIOJIb30BaHUS.

5. OcHoOBHbIE TEXHUKO-9KOHOMUYECKUE II0Ka3aTeIx
yIPaBJICHUS CUCTEMaMU XpaHEHUS U 1epepaboTKu.

6. VYnpaBieHHe TOTOKOBBIMH TIPOLIECCAMH B CHUCTEMax
XpaHEHUs U TepepabOTKH MPOTYKIINH.

7. HamnpaBnenus pa3BuTtusi U onpenenenue 3p(HeKTUBHOCTU
MEpOINPUATHUM 1O  COBEPUICHCTBOBAHHUIO  CKJIAJICKOTO
XO35HCTBA.

8. CymHOCTP W pOJIb TPAHCIOPTHO-CKIAJICKUX CHCTEM B
yIpaBICHUH MOTOKOBBIMU IIPOLIECCAMH.

9. CoumnanbHele W TPUPOAHBIE (HAKTOPHI, BIHUSIONIME HA
pa3MelnieHue TpaHCPOPMAIMOHHBIX IEHTPOB.

10. Pemenune 3a/a4 pa3BUTHSA u pa3MerieHust
TpaHC(OPMAIIMOHHBIX IEHTPOB B TPAaHCHOPTHO-CKIIAJCKUX
cUCTeMaXx.

11. O6ocHoBaHME SKOHOMHUYECKOH s dexTuBHOCTH
WHBECTULIMHI Ha co3/jaHNe TPaHCHOPMAIIMOHHBIX LIEHTPOB.

12. 3oHbI 00CITYXKUBaHHSI TPAaHC(HOPMAITOHHBIX IIEHTPOB.

®opMa KOHTPOJIA

Ounas dhopma oOyueHus: cemecTp 6 — IK3aMeH.

ABTOp:

HUBonra A.T'., K.3.H., JOIICHT




AHHOTaIUA padoyeil MPorpaMMsbl AU CHHUIIJIHHbI

b1.B.09 «TexHos0rusi 1 opraHu3anusi rpy30BbIX MEPEBO30K»
0 MOJTOTOBKE 00YyYaroIIerocs 1mo mporpamme OakamaBpuara

110 HAlIpaBJICHUIO IIOATOTOBKHU

43.03.01

CepBuc

KOoJ

HanmenoBanue HaIpaBJICHUA IIOATOTOBKH

Texnonornu opranru3anyu JOTUCTUUCCKUX YCIYT U
CEpPBHUC HA TPAHCIIOPTE

[Tpoduinp

®opma o0yueHHusi — OUHAasA.
OO0masi Tpy10eMKOCTb U3ydeHus AucuunanHbl cocraniaser 5 3ET, 180 yac.

IIporpammoii
JUCHHUIINHBI
npeaycMOTPEHDI
cJieayiyme BUabI
3aHATHIl

Ounas dhopma 00yueHus: JeKIun — 36 4., MPaKTUYECKUE 3aHITHS —
36 4., camocrosiTenpHas pabota — 72 4., KOHTPOJb — 36 4.

ean nzyuenus
JAMCHUNINHBI

Ileasto  ocBoenust  guctmmuinael  «b1.B.09  Texuomorus
OpraHHu3alui TPY30BBIX MEPEBO30K» ABIAETCS (OPMUpOBaHUE Y
CTYJICHTOB CHUCTEMBl HAyYHBIX W Tpo(ecCHOHATbHBIX 3HAHWHN U
HaBBIKOB B 00JIaCTM OpraHu3allii TPY30BBIX TIEPEBO30K;
crenuPuuecknx OCOOCHHOCTEH ympaBJCHUST Ha TPAHCIIOPTE,;
dbopMUPOBaHKMS  CUCTEMBI  TPAHCIOPTHOTO  Mpollecca U
B3aUMOBJIMSIHUAS €€ DJIEMEHTOB, B3aMMOJICHCTBHS C CHCTEMOMU
HapOJHOTO XO3SICTBAa U BHEIIHEW CpEION.

MecTo IMCHHUIIIIMHEBI B

Hucuuniuna «b1.B.09 TexHosorus u opraHuzanus T'Py30BBIX

crpykrype OIl BO MEPEeBO30K»  SIBISIETCS  JUCHUIUIMHOW 4acTh, (opMUpyeMoit
YYacTHHUKaMH  OOpa30BaTEIbHBIX  OTHONIEHWH  MPOTrpamMMBbI
OakajaBpuara.

KoMmnerennuu n IIpodeccnonanbuasa komnerenuus (I1K):

UHAUKATOP (bI) — IHIK-4 CnocobeH  OpraHuM30BBIBaTH  KOMIUIEKC — paboT

JOCTHKEHU S OCYILIECTBIICHUIO  TPAHCHOPTHO-JIOTUCTHYECKOTO  CepBHCAa U

KOMIIETEHIIMH, obOecrieunBaTh TPAHCIIOPTHO-JOTUCTUYECKUE OU3HEC-TIPOIECChI B

¢opmupyemsbie B
pe3yJabTaTe 0CBOEHHS
JUCHHMILJINHBI

HENsX MOCTaBOK.

— [IK-4.1 OcymectBisger npouecc MNPOEKTUPOBaHUS U
peanu3alud TMPOEKTOB TPAHCIOPTHO-JIOTHUCTUYECKUX OW3HEC-
MIPOIIECCOB B LIETIAX MOCTABOK;

— IIK-4.2 OGecnieunBaet pa3paboOTKy U pean3aluio OuzHec-
IJIAHOB B TPAHCHIOPTHO-JIOTUCTUYECKUX OPraHu3alusiX;

— [IK-4.3 OcymiecTBiseT aHaJlu3, OLIEHUBAET SKOHOMHYECKYIO
3¢ (HEeKTUBHOCTh JIOTUCTHUYECKUX OHU3HEC-TPOIIECCOB B  ILEMAX
MOCTaBOK.

3HaHusi, yYMeHUs U
HaBBIKM, N0Jy4aeMble
B Npouecce U3y4eHust
JMCHUTINHBI

3nanus:

— OCHOB W TOpsAKa pa3pabOTKU TEXHOJIOTHUYECKOTO Ipolecca
NIEPEBO3KHU TPY30B pa3IuuHbIMU BUaamu Tpancropta (I1K-4.1);

— TpeOOBaHMN  HOPMATHBHO-TIPABOBBIX W HOPMATHUBHO-
TEXHUYECKUX JOKYMEHTOB 10 OPraHU3allMU I'PY30BBIX MEPEBO30K;
OCHOBHBIX MPUHIIMIIOB OpPraHU3alMKM MEPEBO30YHOIO Mpolecca 1




MOTPY30-Pa3TPy30YHBIX PA0OT; OCOOEHHOCTEW WCIOJIL30BAHUS
COBPEMEHHBIX TEXHOJIOTH IIPH OPraHU3aI[H TPY30BbIX IEPEBO30OK
(TIK-4.2);

— CTPYKTYpbI, cOCTaBa 3aTpaT Cce0ECTOMMOCTH TIPYy30BBIX
MEepPeBO30K, IyTe  CHIKEHUS  CeOECTOMMOCTH,  TOpAIKa
dopmupoBanus TapupoOB; METOJIOB OLECHKH SKOHOMHYCCKOMN
s dexkTuBHOCTH Tpy30BbIX HIepeBo30ok (I1K-4.3).

YMmenus:

— obecrnieuynBaTh COOIIOIEHNE TEXHOIOTHU TPY30BbIX MIEPEBO30K,
000CHOBBIBAaTh TEXHOJOTUYECKHI MPOLIECC TPY30MIEPEBO30K U €TI0
pecypcuoe obecnieucnue (I1K-4.1);

—  0OpMIIATH IEPEBO30YHBIC IOKYMEHTHI; TPUMEHSTh TPABOBBIE,
HOPMAaTHBHO-TEXHUYECKHE W  OPraHWU3AlMOHHBIE  OCHOBBHI
OpraHu3alliil  IEePEeBO30YHOTO  Mpolecca M oOecredeHus
0€30TaCHOCTH JABIDKEHHSI TPAHCTIOPTHBIX CPEICTB B Pa3IHUHBIX
YCJIOBHSIX; MPUMEHATH, alalTHPOBATh U Pa3BUBATh COBPEMEHHbBIE
TEXHOJIOTUHU 00CTY)KHBAaHUS TIPU OCYIIECTBICHHH TPY30TIEPEBO30K
(TIK-4.2);

— TIPOBOJUTH pacyeT M aHAJIM3 TI0Ka3aTelnel KauecTBa IPy30BbhIX
MEPEeBO30K, MCXOJs W3 OpraHW3aldd M TEXHOJOTHH TIEPEBO3OK,
TpeOoBaHUN  oOecrieueHuss  OE30MACHOCTH  MEPEBO30YHOIO
nporiecca; 000CHOBaHHO BHIOMPATh ONTUMAIBHBIN BU TPAHCTIOPTA
U TPAHCIIOPTHBIX CPEACTB 1Mo JoctaBke rpy30B (ITK-4.3).
HaBbiku:

— TPOEKTUPOBAHUS TEXHOJOTUYECKOTO Ipoliecca MEPEeBO3KU
IPy30B Ha OCHOBE PE3yIbTAaTOB HCCIIEA0BATENbCKON NESTENbHOCTH
(TIK-4.1);

— OpraHu3aldd TpY30BbIX TIEPEBO30K; BIAJEHUS METOAAMHU
OpraHu3aluy  paboThl  MOrPY30YHO-PA3TPY30UYHBIX  ITYHKTOB;
MEPEBO3KU TPY30B PA3IUYHON HOMEHKIJIATyphl B COOTBETCTBUU C
MEXIYHApOJAHBIMU CTaHJAPTAMH U TEXHUYECKOM TOKyMEHTAIUEH;
OpraHu3allill  COBPEMEHHBIX  (DYHKIIMOHAIBHBIX IPOIECCOB,
COOTBETCTBYIOIIMX 3ampocaM NOTpeOuTeNnei Mpu OpraHu3alnuu
rpy30BbIX nepeBo3ok (I11K-4.2);

— MOHUTOPUHTA W YIPABJICHUA TPAHCHOPTHBIMU IPOILIECCAMU;
IUTAHUPOBAHUS M ONTHUMHU3AIMU  TPY30BBIX  IEPEBO30K;
AQHAIUTUYECKON OIEHKM KayecTBa M (PPEKTUBHOCTH T'PY30BBIX
nepeBo3ok (I1K-4.3).

Kpartkasn
XapaKkTepuCcTHKA
Y4eOHOH TMCHUNINHbBI
(ocHOBHBIE pa3fesbl U
TeMbl)

1. CocrosiHMe U MEPCIEKTUBbI Pa3BUTHUS I'PY30BbIX [IEPEBO30K Ha
Pa3IMYHBIX BUIAaX TPAHCIOPTA.

I'py3bI ¥ TpaHCIIOPTHOE 0OOPYIOBAHHE.

TpaHcnopTHBINA Ipoliecc NepeBO3KU IPY30B.
CebecToMMOCTb U TapH (bl Ha IEPEBO3KH.
HopmaTuBHO-1IpaBoBOE 0O€crieueHHEe IPy30BbIX IEPEBO30K.
Opranuzanus rpy30BbIX IEpEBO30K.

Opranu3anus norpy3o-pasrpy30uHbIx padoT.
[InanupoBaHue nNepeBO30K IrPy30B.

VYnpasieHue rpy30BbIMU IIEPEBO3KaAMHU.

10 ObecnieueHne KayecTBa NepeBO30K I'PY30B.

CoOoNO~ LN

®DopMa KOHTPOJIA

Ounas gopma 0OydeHus: cemectp 6 — dK3aMeH, KypcoBas paboTa.

ABTOp:

HUBomra A.T'., K.5.H., JOIIEHT




AHHOTauusA padoyeii mporpaMMbl AU CUHUILIHHBI
b1.B.10 «TexHoJiorusi OpraHu3aluy NacCcaKNPCKUX MepPeBo30K»

110 HalIpaBJICHUIO IIOATOTOBKHU

43.03.01

«CepBuc»

K00

Hanpaejilenue no02omosKu

«TexHOoJIornu OpraHu3alnuy JOrUCTUYECKUX YCIYT U
CEpBUC HA TPAHCHOPTEN

npoghuib n0020moeKu

dopma 00yueHHnst — OUHasl.

Oo6mas TpyroemMkocTb udydenust gucuuniannsl coctapisier 4 3ET, 144 yaca

IIporpammoii
NMpeAyCMOTPEHbI
BUALI 3aHATHIA:

JTUCIHHUIIINHDI
cjeaylonme

Ounas popma 00yueHus:
Jlekuum — 18 4., mpakTuueckwe 3aHATHS — 36 4.,
caMocCTosITeNbHas paboTa — 54 4.

He.]]b H3YyYCHUA TUCHUIIIMHBI

[ensimu  ocBoeHuss  aucuumiuuHbl  «TexHosorus
OpraHu3alMi  MacCaXUPCKUX MEPEeBO30K»  SBISAETCS
(dbopMUpOBaHNE CUCTEMBI HAYYHBIX U MPO(PECCHOHATIBHBIX

3HaHMM B 00JacTM TEXHOJOTHH, OpraHu3aluu W
yIpaBiIeHUU MacCaXUPCKUMHU MepeBO3KaMu
ABTOMOOWJIBHBIM  TPAHCIIOPTOM,  OOECTICUMBAIOIITUM

IMOJJHOEC M Ka4Y€CTBCHHOC YIOBJIICTBOPCHUE CIIpoOCa B
NEPCABNIKCHNN HACCIICHUA.

Mecto JTUCHUTIINHBI B

crpykrype OIl BO

Hucumnimaa  b1.B.10  «TexHosmoruss  opraHuzanuu
MAaCCaXUPCKUX TEPEBO30K» B COOTBETCTBUU C Y4EOHBIM
IUIAaHOM  SIBJIIETCS  JHMCUMIUIMHOM  0a30BOM  4YacTH
00pazoBaTeIbHON MPOTPAMMBEI.

Komnerenuuu, popmupyemoie B

[Tpodeccuonanpusie kommerenmnun (11K):

pe3yJabTare ocBoenusi | — [IK-4 CrnocobGeH opraHW30BBIBaTH KOMILIEKC padoOT

AUCHUILTUHBI OCYILIECTBICHUIO TPAHCIIOPTHO-JIOTUCTUYECKOTO CepBUCa
u o0ecriedyrnBaTh TPAHCIOPTHO-JIOTHCTUYECKUE OW3HEC-
MPOIECCHI B LIEMSX MOCTABOK.

3uanus, ymenus U HaBbikM, | [IK-4.1 OcymecrBiaser mnpouecc NPOEKTUPOBAHUA U

nmojayvdaemMblie B nmpomecce
N3YYCHUS TUCHUITIJTHHBI

pealM3allid  MPOEKTOB  TPAHCHOPTHO-JIOTMCTHYECKUX
OM3HEC-TIPOIIECCOB B IEMAX MOCTABOK:

3HaHMSI:  COBPEMEHHBIXTEXHOJIOTMM  OpraHu3aluu
TPAaHCIOPTHO-JIOTUCTUYECKOTOCEPBUCAB chepe
MaCCaXUPCKUX MEPEBO30K

Ymenus: pa3pabaThIBaTh HOBBIE MIPOEKTOB

TPAHCTIOPTHO-JIOTUCTUYECKIX OU3HEC-TIPOIIECCOB B cepe
MacCaXMUPCKUX MEPEBO30K

HaBpikn:  peanu3anid  TPOCKTOB  TPAHCIOPTHO-
JIOTUCTUYECKUX OW3HEC-TIPOIIECCOB HA MAaCCaKUPCKOM
TPAHCIIOPTE




[IK-4.2 OobecrnieunBaeT pa3pabOTKy H peaTu3aIrio
OM3HEC-TIJIAaHOB B TPAHCIIOPTHO-JIOTUCTUYECKUX
OpraHu3aLusaX:

3HaHusi: CHOCOOOB  OpraHu3alud  TPAHCIOPTHO-
JIOTUCTUYECKUX OM3HEC-TIPOIIECCOB MPOIECCOB B cdepe
HACCaKUPCKUX [IEPEBO30K

Ymenusi: pazpabarbiBaTh OH3HEC-IUIAHBIOPTaHU3ALUN
HACCAKUPCKUX MIEpPEBO30K B TPaHCIIOPTHO-
JIOTUCTUYECKUX OPraHU3aLMIX

HaBbiku: peanusanuio OM3HEC-IIAHOB B TPAHCIIOPTHO-
JOTHCTUYECKUX OpPraHM3alusixB cdepe MacCaKUpPCKUX
MEPEBO30K C y4ETOM TpeOOBaHUI MOTpeOUTENS

[1K-4.3 OcymiecTBisieT aHaIM3, OIICHUBAET
SKOHOMUYECKYIO 3¢ PEeKTUBHOCTD JIOTUCTUYECKUX
OHM3HEC-TIPOIIECCOB B LEMAX MOCTABOK:

3HAHMA:METOAbl aHaIU3a M OLCHKHM SKOHOMHYECKOH
3 (PEKTUBHOCTH JIOTUCTUYECKUX OU3HEC-TIPOIIECCOB HA
MacCa)KUPCKOM TPAHCIIOPTE

YMenus: aHanu3nupoBaTh 3PPEKTUBHOCTH TPAHCIIOPTHO-
JIOTUCTUYECKUX  OM3HEC-TPOIIECCOBIIPH  OpraHU3aluU
MACCaKUPCKUX MEPEBO30K

HaBbiku: oueHkH 5>KoHOMHUYECKOH 3(ddekTuBHOCTU
TPAHCIIOPTHO-JIOTUCTUYECKOTO  cepBUca B cdepe
MACCAKUPCKUX MEPEBO30K

Kpartkas XapaKkTepucTuKa
yueOHoi AUCUUTINHBI
(oCHOBHBIE pa3/iesibl U TeMbI)

19. OcHOBBI TACCAKUPCKUXIICPEBO30K.

20. TToTpeGHOCTH B TACCAXKUPCKUX MTEPEBO3KAX.

21. TlonBW>XHOM COCTaB M JIMHEHHBIC COOPY>KCHHSI.

22. TexHOJIOTHsI TEPEBO30K MMACCAKUPOB.

23. Opranuzaius MapIIpyTHOW CHCTEMBI.

24. Opranu3anus ropoICKUX MaCCAKUPCKUX MEPEBO3OK.
25. OpraHm3anus  MacCAKUPCKHX  TIEPEBO30K  HA
MEXTyTOPOIHBIX U MEXKIYHAPOTHBIX MapIIpyTax.

26. OpraHm3anus  MacCAKUPCKUX  TIEPEBO30OK  Ha
HPUTOPOIHBIX MapIIpyTaX U B CEIbCKOW MECTHOCTH.

27. Opranuzanus MePEeBO30K JIETKOBBIMHU
ABTOMOOWIISIMU-TAKCH.

28. YrpaBiieHue nepeBO3KaMH MacCaKHpPOB.

®opMa KOHTPOJISA

Ounas gopma 00ydeHus: 7 cemecTp — dK3aMeH.

ABTOp:

®ypcos B. A., n.3.H., npodeccop kadeapsl Typusma u
cepBuca




AHHOTaIUA padoyeil MPporpaMMsbl AU CHHUIJIHHBI

b1.B.11 «JlorucTtuka B chepe ycayr»

10 TIOJITOTOBKE 00YyYaroIIerocs 1mo nporpamme 6akaBpuara

110 HalIpaBJICHUIO IIOATOTOBKHU

43.03.01

CepBuc

KOoJ

HanmenoBanue HaITpaBJICHUA HOIIFOTOBKI/I/CHCIII/IaJII)HOCTI/I

TexHoI0rnu opraiu3aluy JOTHCTHYECKUX YCIYT U CEPBHUC HA TPAHCIIOPTE

npo b

®opma o0yueHusi — OUHAasA.
OO0uiasi TPy10€eMKOCTb U3yUYeHus AucHunInnbl cocrapiaser 4 3ET,

144 yac.

IIporpaMmmoii TUCIHUIINHBI

NnpeaycMOTPEHbI

cJeayrlme BUAbl 3aHATHI

Ounas dhopma 00ydeHus: JEKIUU — 36 4., TPpaKTHICCKUE
3aHATUA — 36 4., caMOCTOsITeNIbHAs padoTa — 72 u.

Iean nzyuyenus
JAMCHUTINHBI

dbopMupoBaHre y OOYy4arONIUXCS HEOOXOIUMBIX 3HAHUM,
YMEHHI W HaBBIKOB B 0OJacTH JIOTHCTHKH B cdepe YCIyr,
OKa3zaHUs TPaHCIIOPTHO-JIOTUCTUYECKUX YCIyT,
MHDOPMAIIMOHHOE KOHCYJIBTHPOBAHWE ¥  COMPOBOXKJICHUE
DOAPAAYUKOB, TIIOCTABIIMKOB HW KJIMCHTOB TpPaHCIIOPTHO-
JJIOTUCTUYCCKUX Opl"aHI/I?;aIII/II\/'I.

MecTo IMCHHUIIIIMHEBI B
crpykrype OIl BO

Huctunmuna b1.B.11 «Jloructuka B cdepe ycimyr» siBiaseTcs
JMCIUIUIMHOM BapuaTUBHOM YacTH, IporpaMMBbl OakaiaBpuara

KoMmnerenuuu n
HHAUKATOP (bI)
JOCTHKEHHS
KOMIIeTeHIMIA,
¢opmupyembie B
pe3yJbTaTe 0CBOEHHS
JMCHMIIINHBI

Yuusepcanabuble komnerenuu (YK)
Oo6menpodeccnonanbubie komnerenuuu (OIIK)
Ipodeccnonanbubie komnerenuun (IK):

IMK-6.1

YcTanaBnuBaeT JeNOBbIE CBSI3M W B3aUMOJICHCTBUE C
HOJPSAYMKAMU, MOCTABLUIMKAMU U KIMEHTaM [0 BOIIPOCaM,
KacaloUIuXcs OpraHu3aldyd  TPAHCIOPTHO-JIOTUCTHYECKOTO
nporecca

IIK-6.2

Opranu3yer BeIEHUE [EPEroBOPOB C  MOAPAIUYUKAMH,
MOCTAaBIIMKAMU ¥  KJIMEHTaMH, COTJACOBAHUE YCIOBUU
JIOTOBOPA M0 OKa3aHUIO TPAHCIIOPTHO-IOTUCTUYECKHUX YCIYT
ITK-6.3

Ob6ecrieunBaeT HMHPOPMAIMOHHOE KOHCYIBTUPOBAHHE U
COTPOBOKJCHHE MOJPSIAYUKOB, MOCTABIIMKOB U KJIHEHTOB
TPAHCIOPTHO-JIOTUCTUYECKON OpraHU3alNH

3HaHusi, yYMeHUS U
HaBBIKM, N0JIy4aeMble B
npouecce U3y4eHust
JMCHUTINHBI

3nanus:

- OpraHU3allMOHHBIX OCHOB YCTAHOBJICHHUSI JIEJIOBBIX CBSI3€U U
B3aUMOJCUCTBUSA C TNOJAPSAYUKAMHU, [OCTaBIIMKAMU U
KJIIMEHTaM [0 BOMNpOCaM, KacCalollUXCS  OpraHu3alHU
TpaHCTOPTHO-JNorucTudeckoro npouecca MK-6.1
-OpraHu3allid BEACHHUS TEPEroBOPOB C TMOJAPSAYMKAMHU,
MOCTaBUIMKAMM W  KJIMEHTaMH, COIJIACOBAHME YCIOBUM
JIOTOBOpa MO OKa3aHUIO0 TPAHCIOPTHO-JOTUCTUYECKUX YCIYT
IIK-6.2




-OCHOB MH(HOPMAIIMOHHOTO KOHCYJIbTHPOBAHUS u
COTIPOBOXKJCHHSI TOJAPSAYUKOB, TIOCTABIIMKOB M KIHNCHTOB
TPaHCIIOPTHO-JIOTUCTHYecKo oprarm3arun ITK-6.3

YMmenus:

-YyCTaHABJIMBATh JICJIOBBIC CBSI3U W B3aUMOJICHCTBHE C
MOJIPSAYMKAMH, TIOCTABIIUKAMU W KIUEHTAM II0 BOIPOCAM,
KacaloluXcs OPraHu3aldd  TPAHCIOPTHO-JIOTUCTHICCKOTO
nporecca ITK-6.1

-OpraHru30BaTh BEJICHUE IMIEPETOBOPOB C  MOJAPSTINKAMH,
MOCTABIIMKAMH ¥ KJIMCHTAMH, COTJIACOBAHWE YCIIOBUU
JIOTOBOpA IO OKA3aHUIO TPAHCIIOPTHO-JIOTUCTUYCCKUX YCIIYT
IK-6.2

- obecrnieunBaTh WHQPOPMAITMOHHOE KOHCYIBTHPOBAHUE U
COTIPOBOXKJICHHE TOJPSTYUKOB, IOCTABIIMKOB W KJIMCHTOB
TPaHCIIOPTHO-JIOTUCTHYecKoi oprarm3arun ITK-6.3
HaBbiku:

- B YCTAHOBJICHWUH JICJIOBBIX CBSI3€H M B3aUMOJICHCTBUS C
MOAPSTINKAMHE, MOCTABIIUKAMH W KIHMEHTaM IO BOTIIPOCAM,
KacalolUXCsl OpPraHH3alMd  TPAHCIIOPTHO-JIOTHCTUYSCKOTO
mporecca ITK-6.1

- OpraHu3allid BEJCHUS IIEPETOBOPOB C MOJPSTIHNKAMH,
MOCTABIIMKAMH ¥  KJIMCHTAMH, COTJIACOBAHUS  YCIIOBUU
JIOTOBOPA TI0 OKa3aHUIO TPAHCIIOPTHO-JIOTHUCTHICCKUX YCIIYT
IIK-6.2

- MH(OPMALMOHHOTO KOHCYJIBTUPOBAHMS U COMPOBOXKICHUS
HNOJPSAYUKOB, IOCTABIIMKOB U KIWEHTOB TPAaHCIOPTHO-
noructuueckoi opranuzaruu IK-6.3

KpaTkas xapakTepucTuka
YY4eOHOM AU CIMIINHBI
(ocHOBHBIE pa3esibl U
TeMbl)

8. [TloHsTHE JIOTUCTHYECKUX CHCTEM M MTOTOKOB B JIOTUCTHKE.
9. 3akymnouHas JIOTUCTHKA

10. TpaHcriopTHas JIOTUCTHKA

11. Jloructuka 3amacos

12. JlorucTuka 31eKTPOHHOU TOPTOBIIH

13. PacnpenenuTenbpHas JOTUCTHKA

14. Cxiagckas TOTUCTHKA

15. Jloructrka nmpou3BOACTBEHHBIX MTPOIIECCOB

16. CepBucHas JOTUCTHKA

17. ToproBas JOTHCTHKA

®opMa KOHTPOJISA

Ounas hopma 0OydeHHUs: CEMECTP 5 — 3a4eT C OLICHKOM

ABTOpP(BI):

UYepHoOaii H.b., kanauaT 5KOHOMHYECKUX HAyK, JOLEHT




AHHOTauMsA padoyeii mporpaMMbl AU CHUILIHHBI
b1.B.12 «IIpoexkTHpoBaHue npouecca 0Ka3aHus JOTHCTHYECCKHUX yCIyI»

110 HalIpaBJICHUIO IIOATOTOBKHU

43.03.01

«CepBuc»

wugp

Hanpaejilenue no020mosKu

«TexHonornn oprauu3aluu JOTUCTUYECKUX YCIYT U CEPBUC
Ha TPAHCIOPTE»

npoghuib n0020mosKu

®opma 00yueHHsl — OUHasl.

Oo6mas TpyaoeMkocTb uydenusi aucuunanubl coctaiser S 3ET, 180 wacos

Iporpammoii  gucuuniauabl | OuHas popma oOyueHus:

npeaycMoTpensl ciaeaywmmme | Jlekuun — 36 4., npaktuueckue 3aHsATHS — 36 4.,
BU/bI 3aHATHIA: camocTosiTeNnbHas padoTta — 72 u.

Heab usyuenns pucuuniaunbl | Lenpto  mucnmmumeel — «[IpoexTupoBanne — mporiecca

OKa3aHHUs JIOTUCTUYECKHUX YCIIyr» sBiseTcs (OpMUPOBAHUE
CUCTEMBI HayYHBIX U PO ECCHOHATIBHBIX 3HAHUH B 001acTH
IIPOEKTUPOBAHUS JIOTUCTUYECKUX YCIIYT, JIOTUCTUYECKUX
CHCTEM, JIOTUCTUYECKOTO CEPBUCA B JJOTHCTUYECKUX LEIAX.

Mecto JUCHUILIMHBI B
crpykrype OIl BO

Hucumnmaa  B1.B.10  «IIpoektupoBanue  mporecca
OKa3aHHs JIOTUCTHYECKUX YCIAYyr» B COOTBETCTBUU C
y4eOHBIM TUTAHOM SIBJISIETCA JAUCUMIUIMHON 0a30BOil yacTu
00pazoBaTeIHbHON MPOTPAMMBEI.

Komnerenuuu, popmupyembie
B pe3yJbTare  OCBOEHUS

[Tpodeccuonanpusie komrnerenmnun (I11K):
[1K-2 CrocoGeH K OCYIIECTBJICHHIO JCSITCIBHOCTH IO

AUCHUILIUHBI YIPABJICHHUIO TTPOCKTaMU B cpepe cepBuca.
— TIK-3 Cnocoben MPOEKTUPOBATH MPOIIECCHI
MPEIOCTABIICHUS YCIYT.
— IIK-5 Cnoocoben  ydacTBOoBaTh B pa3paboOTKe
WHHOBAIIMOHHBIX  PELIEHUH  MpU  OCYIIECTBICHUU
CEPBHUCHOM JEATEIbHOCTH.
3nanus, ymMeHusi u HaBbikM, | [IK-2.1  Bnmageer  TeopeTMuecKMMM  3HaHMAMHM U
nojy4yaemble B  Mpollecce | IPAaKTUYECKUMU IIPUEMaMU YIIPABJICHUS [IPOEKTaMU:
U3yYeHUs TUCHUILINHBI 3HAHMA: TEOPETUYECKHMX OCHOB  JICATENBHOCTH IO

yIIpaBJIEHUIO IPOEKTaMHU B cpepe cepBHca.
YMeHusi: oCylecTBIATh yIpaBlIeHUE MPOEeKTaMu B chepe
OpraHM3alyM MpoLecca OKa3aHUs JJIOTUCTUYECKUX YCIIYT.

HaBbIkH:  TpUMEHEHHS  MPAaKTHYECKHX  IPHEMOB
YIpPaBJICHUS TPOEKTaMU [0 OKAa3aHUIO JIOTHCTHYECKHX
YCIIYT.

[1K-2.2 [IpumeHsieT MeToibl yIpaBIeHUs NPOEKTaMU:
3HaHusA: Crnoco0oOB YyIpaBlieHUs TPOEKTaMH B cdepe
OpraHM3al1M MPoLecca OKa3aHUs JIOTUCTUYECKUX YCIIYT.
YMeHHAA: MCNONB30BaTh METOJB! YINPABICHUS MPOEKTaMHU

OpraHru3alivi Nponecca OKazaHusd JJOTUCTUICCKUX YCIIVYT.




HaBbIKH: PUMEHEHUS Pa3IMYHBIX METOJIOB YIIPABJICHHUS
IPOEKTaMHU [0 OKA3aHUIO JIOTUCTUYECKUX YCIIYT.

[IK-2.3 VyactByeT B OpraHu3alMOHHO-YIPaBJIEHYECKOU
JESITEIBHOCTH 110 YIIPABJICHUIO ITPOEKTAMU:

3HAHWSA:  TEOPETUYECKHX  OCHOB  OpPraHM3alMOHHO-
YIPaBICHUYECKONH  JEATENbHOCTH MO  YIPABIEHUIO
IPOEKTaMHU [0 OKA3aHUIO JIOTUCTUUECKUX YCIIYT.

YMeHusi: OpraHu30BbIBaTh JEATEIBLHOCTH 10 YIPABICHUIO
npoekTaMu B cdepe OpraHu3aliy Mpolecca OKa3aHUs
JIOTUCTHUYECKUX YCIIYT.

HaBbiku: OpraHU3alMOHHO-YIIPaBIEHYECKOM
NEeSITEIbHOCTH 10  YIPAaBJIEHUIO TpOEKTaMu B cdepe
OpraHu3aIuM Mpoliecca OKa3aHus JOTUCTUYECKUX YCIYT.
IIK-3.1 CnocobeH oleHMBaTh PE3yJAbTaThl JCATEIHHOCTH
CEpBUCHOTO TPEATIPHUSITHS:

3Hanusn: COBPEMCHHBIX TEXHOJIOT Uit OIICHHBAaHUA
PE3YIBbTATOB ACATCIIBHOCTU JIOTUCTUYCCKUX IIP C}IHpI/IHTI/Iﬁ .
Ymenus: OLICHUBATh PE3YIbTATHI JCATCIBbHOCTHU

JIOTUCTHUYCCKHUX TPSIIPUSTHH.

HaBbIKH: OIIEHKH pPe3yJbTaTOB NESITEIHLHOCTH CEPBUCHBIX
NPEINPUSITHIA B cepe JIOTUCTHKH.

[1K-3.2 AHanu3upyeTr *KU3HEHHBIN UK YCIYT CEPBUCHOTO
TIPEITPHUSTHS:

3HaHMA: TEOpPUM OIKU3HEHHBIX IIUKJIOB  CEPBUCHBIX
MPOJIYKTOB B chepe TOTUCTHKU.

YMeHusi: aHaIM3UPOBATh JKU3HEHHBIM LMK  YCIYT
JIOTUCTUYECKUX MPEANPUATHH.

HaBbiknM:  aHanuM3a  JKU3HEHHOTO  [MKJIA  YCIYyT
JIOTUCTUYECKUX MPEANPUATHH.

I1K-3.3 IlpumeHsieT MeTOJbl MPOCKTUPOBAHMS ITpoIlecca
MPEIOCTABIICHUS YCIYT:

3HaHuA: METO/IOB POEKTUPOBAHUS nporecca
MPEIOCTABJICHUS JOTUCTUYECKUX YCIIYT.

YMeHusi: OpraHu30BBIBATH MPOIECC POEKTUPOBAHUS
npolecca NpeA0CTaBICHHS TOTUCTHUECKUX YCIIYT.
HaBblku: HCNIONB30BaHUS METOJOB  IPOEKTUPOBAHUS
mpolecca npeAoCTaBICHHs YCIyTr B chepe TOTUCTHKY.
IIK-5.1 CnocobeH uCIONb30BaTh, OPraHU3AIIMOHHO-
yIpaBICHUYECKUE WHHOBAIIMHM, CBS3aHHBIE C HOBBIMU
dopMaMu  ympaBieHMs, ~ BHAAMH  yCIyr,  Oolee
3G PeKTUBHBIMU (GOPMAMU OOCTYKUBAHUSL:

3HAHMA: OPTraHU3AIMOHHO-YIIPABICHUYECKUX WHHOBAIIHIA,
CBSA3aHHBIX C HOBBIMH (OopMaMu YIPaBICHUS, BHAAMU
yenyr, 6onee 3pheKTUBHBIMU (popMaMu OOCITYKHUBAHUS B
cdepe JTOTUCTHKHY.

Ymenus: pa3pabaThIBaTh OpraHU3aI[MOHHO-
yIpaBIeHUYECKUE WHHOBAIMK, CBS3aHHBIE C HOBBIMU
dopMaMu  ympaBieHHs, ~ BHAAMH  YCIyr,  Oolee
3¢ PeKTUBHBIMU (POPMaMH JOTHCTHUECKOTO OOCITYKUBAHUSL.
HaBbiku: UCTIOJIb30BaHUS OpraHU3aI[MOHHO-
yIPaBICHUYECKUX WHHOBAIIMN, CBS3aHHBIX C HOBBIMHU




dopMamMu  ympaBieHHS,  BUJAAMH  YCIYT, Ooiee
3¢ PeKTUBHBIMU (POPMaMH JJOTHCTHYECKOTO 00CTYKUBAHHUSI.
IIK-5.2 CnocobGeH  ucmonb30BaTh  HH(POPMAIMOHHO-
TEXHOJOTUYECKHE WHHOBAIMH, CBS3aHHBIC C BHEIPCHUEM
HOBOTO TMPOTPAMMHOTO OOECIeYeHHUs, aBTOMAaTU3alUEH
MPOIIECCOB, HOBBIX TEXHUYCCKUX M TEXHOJOTHYCCKHX
peLeHn:

3HaHuA: WHOOPMAIMOHHO-TEXHOJIOTHYSCKUX WHHOBAIIHM,
CBS3aHHBIX C  BHEAPEHHUEM HOBOTO  IMPOrPAMMHOTO
oOecrieueHHs,  aBTOMATH3aIllMeH  TPOIECCOB,  HOBBIX
TEXHUYECKUX M TEXHOJOTHYECKHX peIIeHuH B cdepe
JIOTUCTHKH.

YmeHnusi: pa3pabarbiBaTh WHHOBAIMOHHBIE PEIICHUS,
CBS3aHHBIE C BHEJIPCHHEM HOBOTO  IPOTPAMMHOTO
oOecrieueHHs,  aBTOMAaTH3aIlMedl  TPOIECCOB,  HOBBIX
TEXHUYECKUX W TEXHOJOTHYECKHX peIIeHud B cdepe
JIOTUCTHKH.

HaBbiku: UCTIOJTb30BaAHUS nH(}pOpPMAITMOHHO-
TEXHOJIOTUYCCKHX HWHHOBAIIUH, CBS3aHHBIX C BHEIPECHUEM
HOBOTO IPOTPAMMHOTO OOECIeUeHHUs, aBTOMAaTU3aIHUeH
MPOIIECCOB, HOBBIX TEXHUYCCKUX W TEXHOJOTHYCCKHX
petieHuit B chepe TOTUCTUKH.

[1K-5.3 Cnocoben OCYIIIECTBIISITh MIPUMEHEHHE
COBPEMEHHBIX MHHOBAIIMOHHBIX TEXHOJOTUHN JJISl CO3/IaHus
KOHKYPEHTOCIOCOOHBIX yCIYT:

3HAHMA: COBPEMEHHBIX MHHOBAIIMOHHBIX TEXHOJOTHH IS
CO3JIaHUsA  KOHKYPEHTOCIOCOOHBIX  yciayr B  cdepe
JIOTUCTHKHU.

YMeHHsI: OCYHIECTBIIATh IPUMEHEHHE COBPEMEHHBIX
MHHOBAIIMOHHBIX TEXHOJIOT Uit TUIs CO3JaHUS
KOHKYPEHTOCIOCOOHBIX yCIyT B c(hepe JTOTUCTUKU.
HaBblkM: npUMEHEHUS COBPEMEHHBIX WHHOBAIIMOHHBIX
TEXHOJIOTUI AJIsl CO3/1aHUSI KOHKYPEHTOCIOCOOHBIX YCIIYT B
chepe JTOTUCTUKH.

Kparkas XapaKkTepucTUKA
yueOHOM JTUCHUTIIINHBI
(ocHOBHBIE pa3/iesibl U TEMbI)

29.  OcCHOBBI TPOEKTUPOBAHHUS IOTUCTHUECKUX CHCTEM.
30.  VYmpaBieHue MpOeKTaMU B JIOTHUCTHKE.

31. TIpoexkTupoBaHue BUIOB yCIAYT B JOTHCTUKE

32. IlpoexTupoBaHUE JOTHMCTUYECKUX YCIYT B IEMH
MOCTaBOK

33.  IIpoexTupoBaHHE 3aKy[IOYHOM JOTUCTHKH.

34.  IlpoexTupoBaHME MPOU3BOJICTBEHHOM JOTUCTHKH.
35.  IIpoexTupoBaHME pacHpeAeIUTEIbHOMN JIOTUCTUKH.
36.  IIpoexTupoBaHME CKIAJCKON JOTUCTHKH.

37.  IIpoexTupoBaHME TPAHCTIOPTHON JOTUCTHKH.

38.  IIpoexTupoBaHue HHPOPMALMOHHOM JOTUCTHKH.

39.  IIpoektupoBaHue JOTHUCTUKU CEpBUCHOTO
o0cTy>)KuBaHusl.

40. IIpoexkTHpoBaHHE CUCTEMBI YIIPABJICHUS 3aMacaMu.
41. Ompenenenue U ONTUMHU3ALMS JJOTUCTUYECKUX 3aTpar.
42. Opranuzanus JOTUCTUYECKOTO YIPABJICHHUS.




43. MonenupoBaHue JIOTUCTHYCCKUX MIPOIIECCOB
yIpaBIeHUS IOTOKAMHU

44. OcoOeHHOCTH  TPOCKTHPOBAHUS  JIOTHCTHYECKUX
MIPOIIECCOB B COBPEMEHHBIX YCIOBHUAX

45. Metopl ONITUMU3AIUN MATEPUAIBHBIX ITOTOKOB.

46. DxoHOMHYECKAs OIIEHKA IPOEKTUPYEMBIX
JIOTHUCTHYECKUX CHCTCM.

®DopMa KOHTPOJIA

Ounas ¢popma oOyueHHs: § ceMecTp — IK3aMeH.

ABTOp:

®dypcoB B. A., n.3.H., mpodeccop kadeapbl TypusMa u
cepBuca




AHHOTaIUA padoyeil MPporpaMMsbl AU CHHUIJIHHBI
b1.B.13 «OCcHOBBI KOHCTPYKIMH TPAHCIIOPTHBIX CPEACTB»
0 MOJTOTOBKE 00YyYaroIIerocs 1mo mporpamme OakamaBpuara

43.03.01

CepBuc

KOoJ HanmenoBanue HaITpaBJICHUA HOIIFOTOBKI/I/CHGIII/IEUIBHOCTI/I

TexHoaorun Opraums3alnuu JOrUCTUHYECCKHUX YCJIYI' 1 CEPBUC HA

TpPaHCIOpTe

[Ipoduib Marucrepckoil mporpamMmsl

®opMma o0yueHHs — oUHAas,

Oo0masi TpyoeMKoCTh U3ydenus Aucuunianibl cocrapiasier 3 3ET, 108 yac

IIporpaMmmoii J¥CIUNIMHBI
NMpeayCMOTPEHbI
cJeayroume BUAbl 3aHATHI

Ounas @opma 00ydeHus: Jekuuu — 18 4., mpakTuueckue
(maGopatopHbie) 3aHATHS — 36 4., caMOCTOsATebHas paboTa
—54 u.

ean nzyuenus
JAMCHUNINHBI

Ilensto  ocBoenust  gucummuimael  b1.B.13 «OcHOBHI
KOHCTPYKITUHT TPAHCIIOPTHBIX CPEIICTBY SIBJISIETCS
dbopMHUpOBaHHE Yy CTYACHTOB KOMIUIEKCA 3HAHHWH TIO
KOHCTPYKIIMM W YCTPOWCTBY TPAHCIIOPTHBIX CPEICTB, 00
OCOOCHHOCTSIX M YCJIOBHUSAX HMCIOJIB30BaHUS TPAHCIOPTHBIX
cpenctB, 00 OCHOBHBIX TCHJCHIMSAX Pa3BUTHS TPAHCIOPTHHIX
cpenctB B PO u 3a pydesxom.

MecTo IMCHHUIIIIMHEBI B
crpykrype OIl BO

Hucuunnuna b1.B.13 «OCHOBBI KOHCTPYKIIUHM TPAHCIOPTHBIX
CPEICTBY» SABJIAETCA JUCHHUIUIMHON 4YacTu, GopMUpyeMoit
y4yaCcTHUKaMU 00pa30BaTelIbHbIX OTHOIICHUN

KoMmnerennuu n
UHAUKATOP (bI)
JOCTHKEHH S
KOMIIeTeHIIMIA,
¢opmupyemsbie B
pe3yJabTaTe 0CBOEHHS
JUCHUTINHBI

IIpodeccnonanbubie komnerenuuu (IK):

- BripabGaTpiBaeT ympaBieHYECKHE pelIeHuss Ha 0ase
OOBEKTHBHBIX  PE3yJbTaTOB aHanmM3a  JICATCIIbHOCTH
TPaHCHOPTHO-JIOTUCTUYECKUX OPTraHU3aIUi, UX CTPYKTYPHBIX
noapasaenenuii (IK- 1.1);

- Y4acTByeT B pa3pab0TKe TEKYIUX U MEPCIICKTUBHBIX IIAHOB
peanu3ali TPAHCIIOPTHO-JIOTHCTUYECKUX YCIYT, U3YudeHHEM
0OCITy’)KMBaeMbIX HaNpaBJICHUA W OOBEMOB OKa3bIBACMBIX
yenyr (TTK-1.2);

- [IpoBoauT sKcniepTu3y 00bekToB cepprca (ITK-9.1);

- [Ipumensier meToapl AuarHocTuku oowekToB cepuca (I1K-
9.2)

3HaHus, yMeHUS U
HABBIKH, N0JIy4YaeMble B
npouecce u3y4eHust
AUCHMILINHBI

3HaHuA:

- OCHOBHBIX OCOOCHHOCTEH M YCIOBHUH HCIIOJIB30BAHMS
tparcnoptHbix cpeacts (ITK-1.1);

- BbIOOpa HE0OX0IMMOTO BU/IA, TUIA TPAHCIIOPTHOT'O CPEJICTBA
B 3aBHCUMOCTH OT YCIOBHHM SKCIUTyaTaldd M  BHJIOB
BhINoJIHsAeMbIX padoT ([1K-1.2);

- METOJOB OIEHKH, TEXHHUYECKUX YCIOBUH U TMpaBUII
palMoOHANBHOW  AKCIUTyaTallud  TPAHCIOPTHBIX  CPEJCTB,
PUYHHBI u MOCTIeICTBUS IpeKpalieHus ee




paboTocrocoOHOCTH, METOAUKH OICHKH MEXaHH3MOB M IyTH
ux copepirencTBoBanus ([1K-9.1);

- TEXHOJIOTUH, METOJIbI U POPMBI OPraHU3ALNH JUATHOCTHUKH U
JIMarHOCTUPOBAHUSI  TPAHCIOPTHBIX  CPEJACTB, a  TaKKe

napameTphbl, BIIMSIOIIC Ha (dhopmupoBanue
SKCIUTyaTallMOHHBIX TOKa3aTeJed TPaHCIOPTHBIX CPEJICTB
(TTIK- 9.2);
Ymenun:
- HCIOJIL30BaTh periiaMeHTalu YpOBHEM

paboTOCIIOCOOHOCTH,  DKOJIOTHYHOCTH, O€30MacHOCTH B
YCIOBHSIX HW3MEHSIOMIETOCS CIpoca Ha pBIHKE YCIYT WU
Moudukaru TpancnoptHeix cpeacts (ITK-1.1)

- WUCIIOJIb30BaHUS KOMIIBIOTEPHOH TEXHUKM W  OCHOB
UHPOPMATUKA TIPH  y4yeTe, OIEHKe, MPOTHO3UPOBAHUU
SKOHOMHYECKON 3¢ GEeKTUBHOCTH IIPEAOCTABIIIEMBIX
CEpBUCHBIX YCIYT, paboT, a TaKkKe PacXxoJ0BaHHH MaTepHAIIOB
u cpencts npeanpustus (I1K-1.2)

- HCHOJB30BATh METOABI OIpEIeNICHUs] JKOHOMHUYECKOH
s dexTuBHOCTH, 11e7IECO00Pa3HOCTH HCIIOJTH30BAHUS
TpaHcnopTtHbIX cpencts (ITK-9.1)

- paboTaTh C JaHHBIMH OIEHKH TEXHUYECKOTO COCTOSHHSI
TPAHCHOPTHBIX CPEICTB W TEXHHUKH, IIOJYYEHHBIX KaK C
WCTIONIb30BAHMEM JMAarHOCTHUYECKOW ammapaTypbl, TaKk |
BBISIBJICHHBIMH KOCBEeHHBIMU npu3Hakamu (ITK-9.2)

HaBbiku:

-  HaBBIKAMHM  COCTaBJIEHHSI  HOPMATHUBHO-TEXHUYECKUX
JOKYMEHTOB, POU3BOICTBEHHBIX 3aaHuii, (GopM BHYTpeHHEI
u BHemHe# otuetHoctr (TTK-1.1)

- HaBbIKAMH  OILEHKM  DKOHOMHYECKOTO  COCTOSIHHS
OpennpusiTisi, BbIOOpa myTel ero 3(PQPEeKTUBHOTO pa3BUTHUS
(TIK-1.2)

- HaBBIKAMU MPOBEJCHUS UHCTPYMEHTAJIBLHOTO U BU3yaJbHOTO
KOHTPOJIst TpaHcmopTHBIX cpeacts (ITK-9.1)

- HaBBIKAMH MPOBEICHUS JUATHOCTUKH M JUArHOCTUPOBAHUS
tpancnopTHbIX cpeacts (ITK-9.2)

KpaTkasi xapaKkTepucTHKA
Y4eOHOi AN CIUILIMHBI
(ocHOBHBIE pa3esibl U
TeMBbI)

Pazgen 1. OcHOBHblE TEHACHIMHU pa3BUTUS KOHCTPYKLHU
TpaHCHOPTHBIX  cpeacTtB. CoBpeMeHHbIE TpeOOBaHUS K
KOHCTPYKIIUU TPAHCIIOPTHBIX CPEACTB

Paznen 2. YpaBHeHUE IBMXKEHHS TPAHCIIOPTHOTO CPEICTBA.
Topmo3HbIe CBOMCTBA. TonnuBHas 9KOHOMHUYHOCTh
TPAHCIIOPTHOTO CPEACTBA. YNPABIAEMOCTh U YCTOMYUBOCT.
MaHEBPEHHOCTh U TPOXOAUMOCTb.

DopMa KOHTPOJIA

Ounas dopma 06yueHus: ceMecTp 3 — 3auéT

ABTOpP(BI):

Jdannaos M.B.

K.T.H., TOIIeHT Kadenpsl «IIporecchl 1 MauHbl B
arpoOu3Hece»




AHHOTaNuA padoyeil MPOrpaMmMbl JUCHUNIIHMHBI
b1.B.14 «Texnn4eckasi 3KcnjayaTanus TpaHCIOPTa
IO TIOJrOTOBKE 00YYAOIIErocs 1Mo mporpamme OakaiaBpuara

43.03.01

CepBuc

KOoJ HanmenoBanue HaITpaBJICHUA HOIIFOTOBKI/I/CHGIII/IEUIBHOCTI/I

TexHoaorun Opraums3alnuu JOrUCTUHYECCKHUX YCJIYI' 1 CEPBUC HA

TpPaHCIOpTe

[Ipoduip MarucTepckoil mporpaMmal

®opMma o0yueHHs — oUHAas,

Oo0masi TpyoeMKoCTh U3ydenus Aucuunianibl cocrapiasier 3 3ET, 108 yac

IIporpaMmmoii J¥CIUNIMHBI
NMpeayCMOTPEHbI
cJeayroume BUAbl 3aHATHI

Ounas @opma 00ydeHus: Jekuuu — 18 4., mpakTuueckue
(maGopatopHbie) 3aHATHS — 36 4., caMOCTOsATebHas paboTa
—54 u.

Iean uzyuyenus
JAMCHUNINHBI

Ilensto ocBoenus mucuummabl b1.B.14  «Texauueckas
SKCIUTyaTalusi TpaHCHoOpTa» sBIsSETCS (HOPMHUPOBAHHE Y
CTY/ICHTOB KOMIUIEKCA 3HAHUI MO TEXHOJOTHMU TEXHUYECKOTO
00CITy)KMBaHUS ¥ TUAaTHOCTUPOBAHUS MAITUH U 000PYI0BaHUS
B COOTBETCTBUM C  COBPEMEHHBIMH  TpeOOBaHHIMHU
pecypcocOepekeHrsl U OXpaHbl OKPYKAIOIIEH CPEelIbl, a TAaKKe
chopmMupoBaTh MpEJCTaBICHUE O 3aKOHOMEPHOCTSIX
W3HAIIMBAaHUA  MallMH W MEXaHHW3MOB, MPUYMHAX
BO3HUKHOBEHMUS HEHCIIPaBHOCTEM, (YHKIIMOHUPOBAHUH
MJIAHOBO-TIPEAYNPEAUTEIIHHON CUCTEMBI  OOCITY)KMBaHUS |
OpraHu3aIui HHKCHEPHO-TEXHUYECKOU CITYKOBI TPEANPUITHS

MecTo IMCHHUIIIIMHEBI B
crpykrype OIl BO

Jucrunnuna b1.B.14 «Texanueckas AKCILTyaTanus
TPAHCIIOPTa» SBISCTCA IUCHUILIMHON YacTh, (GOpMHpYyeMOit
YY4aCTHHUKaMU 00pa30BaTEIbHBIX OTHOIIEHU

KoMnerennuuu n
HHAUKATOP (bI)
JOCTHKEHH S
KOMIIeTeHIIMIA,
¢opmupyemsbie B
pe3yJabTaTe 0CBOEHHS
JUCHHUILINHBI

Ipodeccnonanbubie komnerenuun (IK):

- BripabGaTbiBaeT ympaBiCHYECKHE pelIeHUss Ha 0ase
OOBEKTHBHBIX  PE3yJbTaTOB aHanmM3a  JICATCIIbHOCTH
TPAHCIOPTHO-JIOTUCTUYCCKUX OPTraHU3aIUM, UX CTPYKTYPHBIX
noapasaenennii (IK- 1.1);

- Y4acTByeT B pa3pab0TKe TEKYIUX U MEPCIICKTUBHBIX IIAHOB
peanu3aliuyd TPAHCIIOPTHO-JIOTUCTUYECKUX YCIYT, HU3y4deHHEM
00CTyKMBaEMBIX HampaBlIeHUH U OOBEMOB OKa3bIBa€MBIX
yeayr (TTK-1.2);

- [IpoBoauT sKciepTH3y 006bekTOB ceppuca (ITK-9.1);

- [Ipumensier mMeToapl AuarHocTUkH 00bekTOB cepBuca (I1K-
9.2)

3HaHWsl, yMEHUS U
HABBIKH, N0JIy4YaeMble B
npouecce u3y4eHust
AUCHMILINHBI

3HaHunA:

- METOAMKY pacyeTra CHUCTeM OOCIYKHBaHUS, MpaBHUiIa
oOCIIy)KMBaHUSI MAIlMH B OCOOBIX YCIOBHUSX, METOJIUKY
pacuera TOJOBOTO IUIaHAa TEXHUYECKOIO O0O0CTYKMBaHUS
tpancnoptHbIxX cpencts (I1K-1.1);




- TPUHIMIB OPraHU3alMM MaTepUAIbHO-TEXHHYECKOTO
ofOecrieueHHss ~ MHXKEHEPHBIX  CHCTEM W IUIAHOBO-
NpeayNpeUTEIbHYI0 CUCTEMY TEXHHUECKOTO 00CITyKUBaHUS,
BUIBI U TEPHOAUYHOCTh OOCITYKHBAHHUS TPAHCIIOPTHBIX
CpEeACTB, IPaBUJIa IPUEMKHU MAIIMH B SKCIUTYaTallui0, OOKaTKU
u oOciykuBanus HoBoi TexHuku (I1K-1.2);

- OCHOBBI JKOJIOTMYECKOW O€30MacHOCTH TMPH TEXHUYECKOM
00CITy>)KNBaHUH MAIlIMH ¥ OCHOBHBIE OPraHU3AIMOHHBIE (HOPMBI
CYILIECTBYIOIET0 TexHrueckoro oocmyxuanus ([1K-9.1);

- OpraHu3alyi0 NPEANPOJAKHOTO ¥ TOCIEHPOAAXKHOTO
TEXHUYECKOTO 00cmyxuBanus B npeanpustusx (IIK- 9.2).
Ymenus:

- TNPUMEHATh COBPEMEHHBIE TEXHOJOTHHA TEXHUYECKOTO
oOcCITy>)KnuBaHUs TSt obecrieueHHs MTOCTOSTHHOM
paboTOCTIOCOOHOCTH MAIlIMH U 000PYI0BaHUS U OCYILIECTBIISATh
IPOM3BOJICTBEHHBIN KOHTPOJIb MAapaMETPOB TEXHOJIOTHIECKUX
IPOIIECCOB, KOHTPOJISI KayecTBa MPOIYKIIUUA M OKa3bIBAEMBIX
yeiyr Texandeckoro cepsuca (ITK-1.1)

- TPaBWJILHO BECTH Yy4YeT IOKa3zaTellel MO TEeXHUYECKOMY
obcnyxuBanuto MamuH (I1K-1.2)

- OpraHu3oBbIBaTh  3(PPEeKTHBHOE  IUIAHUPOBAHHE WU
OTIEPAaTHBHOE  YIpaBIEHHE  MPOIECCOM  TEXHHYECKOTO
0OCITy’)KMBaHUSI TPAHCHOPTHBIX CPEACTB C TPUMEHEHHUEM
cpeact auarHoctuku (ITK-9.1)

- OIpEeNeNATh TEXHUYECKOE COCTOSHUE MAIlUH, BBIABIATH
pecypc y3J10B M arperaroB ¢ NPUMEHEHHEM COBPEMEHHBIX
TEXHOJIOTUH, MalllMH U 000pyJOBaHUs sl OOCITYyKUBAHUS U
JUArHOCTUKK O(GOPMIATh MNPUEMKY M BBOJ MAIIMH B
9KCIUTyaTaluio TpaicnoptHeix cpeacts (ITK-9.2)

Hasbixu:

- ONpeAereHHs B COCTaBE KOJUIEKTHBA HCIIOJIHUTENCH
IPOM3BOJCTBEHHOM  MporpaMmbl IO  TEXHUYECKOMY
00CIIy’)KHBaHUIO, CEPBUCY, PEMOHTY U APYIMM yciyram IMpH
sKkcrutyaraiuu Tpancmopra (ITK-1.1)

- HaBbIKaMM BbIOOpa 3(PQPEKTUBHBIX METOJOB U CpPEICTB
TEXHUYECKOM HKCIUTyaTalluh TPAHCHOPTHBIX CPEICTB U
pa3paboTKU  HKCIUTyaTallMOHHOW UM perjlaMeHTUpYoIeH
noxkymenrtaiuu (ITK-1.2)

- HaBbIKAMHU Y4acCTHs B COCTaBE KOJUIEKTHBA MCIIOJHUTEICH B
BbIOOpE U, IIPU HEOOXOJMMOCTH, pa3zpaboTKe palMOHaIbHBIX
HOpPMATHBOB O3KCILTyaTallud, TEXHMYECKOTO OOCIyKMBaHUS,
peMoHTa u xpaHenus tpancnopra (ITK-9.1)

- HaBBIKAMH NPOBEJICHUs AUArHOCTUKU U JIMAarHOCTUPOBAHMS
TPaHCHOPTHBIX CPEJICTB, a TAK)KE yJacTUs B TPOBEAECHUH PadOT
[0 TEXHUYECKOMY OOCITY’)KHUBAaHUIO U PEMOHTY TPaHCHOPTHBIX,
tparcnoptHbix cpeacts (I1K-9.2)

Kpartkas xapakrepucTuka
Y4e0HOi AN CIUILINHbI
(ocHOBHBIE pa3enbl U
TeMbl)

Pasmen 1. TexHuueckas »SKcIUTyaTaluss MalluH M POJIb
IUTAHOBO-TIpEAyNpeauTeNIbHON  cuctemMbl TO W peMoHTa.
BiusHue ycimoBui SKCIUTyaTallMM Ha U3MEHEHUE COCTOSIHUS
MaliiH U obocHoBanue mnepuoguuHoctd TO. Bugsl u
nepuoau4HoCcTh onepauuii TO.

Pasnen 2. IlmanupoBanume u pacuer nokaszarened TO




aBToMoOmiend. Pacuer Tpymoemkoctu TO TpaHCTIOPTHBIX
CPEICTB M cocTaBa OOCIIyXHBAIOLIEro mnepcoHansa. Pacuer
IIPOM3BOJICTBEHHOW  MPOrpPaMMBbl [0  TEXHUYECKOMY
0OCITy’)KUBaHUIO TPAHCIOPTHBIX cpeacTB. lIpoexTupoBanue
CHCTEMBI ~ OOCIY)XMBaHHsS  TpPAaHCIOPTa H  IOKa3aTesH
UCIIOJIb30BaHUS TPaHCIIOPTHBIX CPEJICTB. MeTo1b1
IUTAHUPOBAHUSI TEXHUYECKOTO OOCIYKHMBAaHUS U pa3paboTKa
rogoBoro miaHa TO TpaHcHOpTHBIX cpencTB. MHykeHepHO-
TEXHUYECKass claykba 1o  JKCIUIyaTalluM MallMH U
HEPCIEKTUBBl  Pa3BUTHS  TEXHUUYECKOTO  OOCIIY)KHBaHMSL.
TexHuyeckoe AMArHOCTUPOBAHHUE B CUCTEME TEXHUYECKOIO
00CITy)KHBaHUS.

dopMa KOHTPOJIA

OuHnas popma 00yueHus: ceMecTp 5 — 3auér

ABTOp(BI):

Jdanunnos M.B.

K.T.H., TOIeHT kKadeaps! «[Iporecchl 1 MaluHbI B
arpoOusHece»




AHHOTaNuA padoyeil MPOrpaMMbl JUCHUIIIHMHBI
Bb1.B.15 «MexayHapoaHble epeBO3KI)
0 TIOJTOTOBKE 00YyJaroIIerocs mo mporpamme OakamaBpuara

110 HalIpaBJICHUIO IIOATOTOBKHU

43.03.01

CepBuc

KOoJ

HanMmenoBanue HaIpaBJICHUA IIOATOTOBKH

Texnonornu opranru3anyu JOTUCTUUCCKUX YCIYT U
CEpPBUC HA TPAHCIIOPTE

[Tpoduins

®opMma 00yuyeHHs — OUHAas.

OO0masi Tpy10eMKOCTb U3ydeHus AucuunInHbl cocraiasier 5 3ET, 180 yac.

IIporpaMmmoii J¥CIUNIMHBI
NMpeayCMOTPEHbI
cJeayrume BUAbl 3aHATHI

Ounas ¢dopma oOydeHus: jekuuu — 36 4., MPAKTUUYECKHE
3aHATUA — 36 4., camocTosiTebHas paboTa — 72 4., KOHTPOJIb —
36 u.

eap uzyuyeHus

AUCHUIIJINHBI
MecT0 AMCHHUIITIMHEBI B Hucumnmua  «b1.B.15  MexnayHapoaHble  MEPEBO3KM»
crpykrype OIl BO ABIIETCS TUCIUIUIMHON 4YacTH, GOpMUPYEMOM y4acTHHKAMHU

00pa3zoBaTeIbHBIX OTHOIIIEHUI IPOrpaMMbl OakagaBpuara.

KoMmnerenuuu n
UHAUKATOP (bI)
JOCTHKEHHS
KOMIIEeTeHIIHIA,
¢opMmupyemblie B
pe3yabTaTe 0CBOCHHS
JUCHMILINHBI

IIpodeccnonanbuasa komnerenuus (I1K):

— VYK-2 CnocobeHn ompenensiTh Kpyr 3agad B paMKax
IIOCTaBJIEHHOW L€ U BBIOMPATh ONTHMAaJIbHbIE CIOCOOBI MX
peleHus, HCXOoAs W3 JICHCTBYIOIIMX IPaBOBBIX HOPM,
UMEIOIUXCS PECYPCOB U OIpPaHUYEHUI

—  VK-2.1 Hcnons3yeT OCHOBHBIE BBl PECYPCOB M
OTpPaHWYEHUN Uil pelIeHus MNpo(ecCUOHAIBHBIX —3a/ay;
OCHOBHBIE METO/IbI OLIEHKU Pa3HbIX CIIOCOOOB PEIICHUs 3ajay;
JICUCTBYIOILIIEE  3aKOHOAATENIILCTBO U IPAaBOBbIE  HOPMBI,
peryaupyrore npopeccuoHaIbHYIO 1eSTeIbHOCTb;

—  VYK-2.2 CnocoGeH nmpoBOJAUTh aHAIIN3 MOCTaBJICHHOMN
1enu u GopMyIIupoOBaTh 3a/1auu, KOTOPble HEOOXOAUMO PELIUTh
Ul ee JIOCTMDKEHUS; aHaJu3UpoBaTh  allbTEpHATHUBHBIC
BapUaHThl Ui JIOCTH)KEHUS] HAMEUYEHHBIX pe3yJbTaToB;
UCINOJIb30BaTh HOPMATHBHO-IIPABOBYIO JIOKYMEHTAllUI0 B
cdepe npodeccuoHaIbHON e TeNbHOCTH;

—  VYK-2.3 Cnoco0eH NpUMEHATh METOAUKU Pa3padOTKU

eIy M 3a/a4 MPOEeKTa; METOJaMHU OLIEHKU MOTPEOHOCTH B
pecypcax, MpPOJOJDKUTEIBHOCTH M CTOMMOCTH IIPOEKTa;
HaBBIKM PabOThl ¢ HOPMATUBHO-IIPABOBOM JOKYMEHTAIHEH.
— IIK-4 CrnocobGeH oOpraHu3oBbIBaTH KOMILJIEKC paboT
OCYILIECTBJIEHUIO TPAHCIOPTHO-JIOTUCTUYECKOTO CEpBUCA H
obecrieunBaThb TPAHCIIOPTHO-JIOTUCTUYECKHE ousHec-
IIPOLIECCHI B LIEMSAX TOCTABOK

— 1IK-4.1 OcymecTBaseT npouecc NPOEKTUPOBAHUSA U
peanu3any MpOeKTOB TPAHCIOPTHO-JIOTUCTHYECKUX OM3Hec-
IIPOLIECCOB B LIENSAX MOCTABOK;




— TIK-4.2 OGecneunBaer pa3pabOTKy U peaTH3AIHIO
OU3HEC-TUIAaHOB B TPAHCTIOPTHO-JIOTUCTUYECKUX OPraHU3aLIUs;

- 1IK-4.3 OcymiecTBisier  aHanwus, OLICHHUBAET
HKOHOMHYECKYI0 3(P(PEKTUBHOCTh JIOTUCTHUECKUX OH3HEC-
IPOIIECCOB B LIEMSIX NOCTABOK.

3HaHus, yMeHUs U
HABBIKH, N0JIy4YaeMble B
npouecce u3y4eHust
AUCHMILINHBI

3Hanus:

— SKOHOMHYECKOH TEOPHUH O TPAHCIOPTE; POJH TPAHCIOPTA
BO BHEIIHEAKOHOMHYECKOW JIEATEIBHOCTH TPEANPUSATHUS;
nopsiika TOWUCKa ©  paboTBl €  HAyYHO-TEXHHUYECKOM
JOKyMEHTaluel, a Takke UHPOpMalUen, coaepkKalle OnbIT
OCYIIECTBIICHHS MEKIYHAPOAHBIX niepeBo3ok (YK-2.1);

— HOPMAaTHUBHO-TIPABOBBIX OCHOB perynupoBaHuUs
OpraHu3alluHi MEKIYHAPOIHBIX MEPEBO30K; Oa3MCHBIX YCIOBHMA
noctaBku ToBapa B BOJI (VK-2.2);

— CTPYKTYpPBHl KOHTPaKTa W OIPENEeNAIONMX ee (aKTOpOB;
METOJIOJIOTUM  3aKIIIOYEeHUs KOHTpakTa, TpeOOBaHMH K
MEPEeBO30YHON JTOKYMEHTAIlMH, TOpSIKa MpHeMa TIpy3a K
MepeBO3Ke W BBIJAYM €r0 B ITYHKTEC Ha3HAYCHHS, YCIOBHI
OTBETCTBEHHOCTH II€PEBO3YHKA, TPOIIETYPhl PEIBSIBICHUS K
nepeBo3unky nperensuit (YK-2.3);

— O0COOCHHOCTEW  TPAHCIOPTHOTO  OOECTEUEeHHs]  TMPHU
OCYIIIECTBIICHMH  BHEITHEOKOHOMUYECKOH  JeATEIbHOCTH;
TEXHOJIOTUU HCCIIENOBATEIIbCKON JIEATENbHOCTH C IIEJNbIO
pa3pabOTKH TPOEKTOB TPAHCIOPTHO-JIOTUCTHYECKUX OHM3HEC-
nporieccoB B nemsx mocrasok (ITK-4.1);

— OCOOCHHOCTEW TpPAHCIOPTHOM pabOTBI B  CHCTEME
BHEUTHEOKOHOMHUYECKOTO KOMILJIEKCa; HOPMATUBHO-TIPABOBBIX
OCHOB  pEryJMpOBaHUS OpraHU3allid  BHEIIHETOPTrOBBIX
nepeo3ok (I1K-4.2);

— TMPUHLMIOB OLEHKU HKOHOMUYECKOW 3((HEKTHUBHOCTH
MEXIYHAPOJHBIX TEPEBO30K; METOJIOB U MOJENEH pelIieHus
3aa4  ONTUMHU3ALMU  TPAHCIOPTHBIX  IPOIECCOB B
MeKIyHapoaHbIX mepeBo3kax (I1K-4.3).

YMmenus:
— OCYIIECTBISITh IOUCK U HCIOJIb30BaTh HEOOXOAUMBIE
pecypchl TS OpraHu3aliH u OCYIIECTBIICHUS

MEKIyHApOAHBIX MepeBo3ok (YK-2.1);

—  aHaJM3UPOBATh U MPUMEHITH HEOOXOAUMYIO HOPMATHBHO-
IPaBOBYIO JOKYMEHTAIHIO npu OpraHu3aIu u
OCYIIECTBICHUH MEXKyHAPOIHBIX IMEPEBO30K; aHATH3HUPOBATh
CIIOKHBIIYIOCS TMPAKTUKY MEXKIyHAapOoJIHBIX mepeBo3ok (YK-
2.2);

—  paccuMTHIBaTh CTOMMOCTH JIOCTaBKH PAa3IMYHBIX BHJIOB
rpy3a W BbIOMpaTh Hauboyiee ONTUMANbHBI BapHaHT;
OCYIIECTBIISITh ~ TPAHCIOPTHYIO  pabOTy B CHCTEME
BHEITHEIKOHOMUYecKoro komiutekca (YK-2.3);

— BbIOMpaTh  ONTHUMAIBHBIM  BHUJ  TpaHCHOpPTa  MpH
OpraHM3alliil  MEXKIYHAPOJIHBIX  MEPEBO30K; MPHUMEHSThH
TEXHOJOTUU UCCIIEOBATEIbCKON JeATeIbHOCTH B cdepe
MEXJTYHAPOJHBIX MEPEBO30K C IENbI0 pa3pabOTKU MPOEKTOB




TPAHCHOPTHO-JIOTUCTUYECKUX OW3HEC-TIPOIIECCOB B  IETISAX
nocrasok (I1K-4.1);

— apryMEHTHPOBAHHO OOOCHOBBIBATH MPOIECC OpPraHU3AIUH
Y OCYILIECTBJICHUS MEXIyHapOIHbIX epeBo3ok (I1K-4.2);

— (opMHpOBATH TPAHCHOPTHBIE TAPU(BI MPU OPraHU3ALUH
MEXYHAPOJHBIX MEPEBO30K C YYETOM BBIIOJHEHHUS] MHUCCHU
OpraHu3anuy U ypoBHs KoHKypeHTocrnocooHocTH (I1K-4.3).
HaBbiku:

— paboTbl € HAay4YHO-TEXHUYECKOW JIOKyMEHTaluell Ipu
OpraHu3alui MEKIYHApOAHBIX MepeBo3ok (YK-2.1);

— JOKYMEHTAIlMOHHOTO  OQOpPMJIEHMS]  MEKIyHapOJHBIX
nepeBo3ok (YK-2.2);

— COBEpUICHCTBOBAHMUS W ONTUMHU3ALMH MEXAYHAPOIHBIX
MEPEBO30K HA OCHOBE CJIOKHUBIICHCA OTEUYECTBEHHOW U
3apyoexnoit npaktuku (YK-2.3);

— pa3pabOTKH ONTUMAJbHBIX MAapLIPYTOB IEPEBO30K C
YU4ETOM TEXHHYECKUX, (PMHAHCOBBIX U MPaBOBBIX (aKTOPOB;
MPOEKTUPOBAHUS W pean3allii MPOEKTOB TPAHCIOPTHO-
JIOTUCTHUYECKUX OM3HEC-TIPOIIECCOB B IIEMsAX IOCTaBOK Ha
OCHOBE Pe3yJbTaTOB HCcclenoBaTenbckoi aestenpbHocTH (ITK-
4.1);

— Dpa3pabOTKM W OCYIIECTBJIEHUS  MEXIYHapOIHBIX
IIEPEBO30K B TPAHCIOPTHO-JIOTUCTUYECKUX OpPraHU3aLUsAX
(TIK-4.2);

— ONTHMM3ALMM  BHEIIHEDKOHOMMYECKOM  JEATCIBHOCTH
IPEIIPUATHS Ha OCHOBE aHAIN3a U OLEHKH DKOHOMHUYECKOU

3 ()EKTUBHOCTH JIOTUCTHYECKUX OM3HEC-TIPOIECCOB B IIEIIAX
nocraBok (ITK-4.3).

KpaTkasi XapaKkTepucTHKa
Y4eOHOi AU CIUIIMHBI
(ocHOBHBIE pa3jesibl U
TeMbl)

1. DxoHomHueckas Teopus o0 TpaHcmopre. Ponb TpancnopTa Bo
BHEUTHEOKOHOMUYECKON JESITENbHOCTU MPEITPUITUS.

2. basucHele ycnoBus noctaBku ToBapa B BOJI. TpancropTHoe
obecrieyeHre MpU OCYIIECTBICHUH BHEIIHEAKOHOMUYECKOM
JeSITeIbHOCTH.

3. BHenrneToprosele nepeBo3KK Ha OCHOBHBIX MAaruCTpaibHbBIX
BUJaX TPAHCIIOPTA.

4. TpancnopTHasi paboTa B CUCTEME BHEIIHEIKOHOMUYECKOTO
KOMILJIEKCA.

5. HopmartuBHO-TIpaBOBBIE OCHOBBI peryaupoBaHUs
OpraHH3aIiyi BHEITHETOPTOBBIX NEPEBO3OK.

®opMa KOHTPOJISA

Ounas gopma 00ydeHus: cemecTp 8 — s3K3aMeH.

ABTOp:

HUBonra A.T'., K.3.H., IOLIEHT




AHHOTanusA padoyeil NPOrpaMMbl AW CHHUILIMHBI
b1.B.16 «I'opoackoii TpPaHCIOPTHBIN KOMILTIEKC»

110 HalIpaBJICHUIO IIOATOTOBKHU

43.03.01

«CepBuc»

K00

Hanpaejilenue no020mosKu

«TexHOoJIornu OpraHu3alnuy JOrUCTUYECKUX YCIYT U
CEpBUC HAa TPAHCHOPTEN

npoghuib n0020MmoBKu

®opma 00yueHHsl — OUHasl.

Oo6mas TpyaoemMKocTb u3ydenusi aucuunanubl coctaisier 4 3ET, 144 yaca

IIporpammoii
NMpeAyCMOTPEHbI
BU/ALI 3aHATHIL:

JTUCIHHUIIINHDI
cjeaylonme

Ounas popma 00yueHus:
Jlekumn — 18 4., mpaxkTudyeckue 3aHATUS — 36 U.,
caMmocTosiTeNbHas padboTa — 54 4.

He.]]b H3YyYCHUA TUCHUIIIMHBI

Hensamun OCBOECHHUS JVCLUTUTAHBI «["'opoxnckont
TPAHCHIOPTHBIN KOMIUIEKC» SBISIETCS (DOPMHPOBAHUE Y
CTyI€HTa  CHUCTEMHOr0  MOAX0Ja K  BOIpocam
SKCIUTyaTalldd W OpraHu3anuu paboThl TOPOJCKOTO
TPaHCIOPTHOTO KOMIUIEKCA, 3HAHWM W HABBIKOB TIO
aHAIN3Y U TPOEKTUPOBAHUIO TPAHCHOPTHBIX CHCTEM
ropoJoB ¢ oOecre4eHueM HEeOoO0XOJUMOTO  YpOBHS
KayecTBa TPAHCIIOPTHOTO o0cyKUBaHUS u
3¢ (PEeKTUBHOCTH MCTIOIH30BAHMSI TIOIBUYKHOTO COCTABA.

Mecto JTUCHUILIMHBI
crpykrype OIl BO

B

Hucumnimaa  b1.B.16  «'opoackoid  TpaHCHOPTHBIN
KOMIIJICKC» B COOTBETCTBUH C YUECOHBIM TUIAHOM SIBJISICTCSI
JUCIUTIIMHON ~ 0a30BOM  4vacTh  oOpa3oBaTeabHOM
MIPOTpaMMBI.

Komnerenuuu, gpopmupyembie B
pe3yJibTare OCBOEHH
AUCHUILTUHBI

Yuusepcanbubie kommereHuu (YK):

YK-2 CnocobeH ompeaensatb Kpyr 3agad B paMKax
MOCTABJICHHOM 1IeNTM U BBIOMPATh ONTHUMAIIbHBIE CIIOCOOBI
UX peIlIeHus, UCXO0/ U3 ACHCTBYIOIIMUX MPABOBBIX HOPM,
UMEIOIIUXCS PECYPCOB U OTPAHUYCHHIA.
[Tpodeccuonanbusie komrereHnun (11K):

— [IK-4 CnocobeH opraHum3oBBIBaTh KOMILJIEKC pPabOT
OCYIIIECTBICHUIO TPAHCHOPTHO-JIOTUCTUYECKOTO CEpPBUCA
u obecreynBaTh TPAHCHOPTHO-JIOTUCTHYECKHUE OH3HEeC-
MPOLIECCHI B LIETISIX TOCTABOK.

3HaHusA, YMeHHUSI M HABBIKH,
noJry4aemMbie B npouecce
U3yYeHUs TUCHUILINHBI

VYK-2.1 Hcnonb3yeT OCHOBHBIE BHABI DPECYPCOB U
OTpaHUYEHUHN IS pelieHus: NpodecCHoHaIbHBIX 3ajad;
OCHOBHBIE€ METOJIbl OLIEHKH pa3HBIX CIIOCOOOB pEIICHHUs
3a/1a4; JIEHCTBYIOIIEE 3aKOHOAATEIbCTBO W IIPABOBbHIE
HOPMBI, perynupymoluune po(hecCHOHATBLHYIO
JESTENBHOCTD:

3HaHMA: OCHOBHBIE BUJBI PECYPCOB M OTPAHUYEHUMN NI
peuieHust NMpo(ecCHOHANBHBIX 33/a4 IO 3KCIUTyaTaluu
paboThI TOPOJCKOTO TPAHCHOPTHOTO KOMILIEKCA




YMeHusi: HUCNOIB30BaTh OCHOBHBIE METOJbI OLIEHKH
pasHbBIX CHOcoOOB pemieHus 3afad [0 OpraHu3aliH
paboThl FOPOJICKOTO TPAHCIIOPTHOTO KOMILJIEKCA
HaBbiku: [IPUMEHECHUS JEHCTBYIOLIETO
3aKOHOJATENLCTBA U TIPABOBBIX HOPM, PETYIHUPYIOIMINUX
po(heCCHOHATLHYIO JeSITENILHOCTD B oOnactu
TFOpOJICKOTO TPaHCIIOpTa

VK-2.2 CrnocobeH mNpoBOAUTH aHAIU3 MOCTaBJICHHOM
nenu U GopMyIupoOBaTh 3a7adH, KOTOpbIE HEOOXOIMMO
pemmmTh IS ee  JIOCTW)KCHHS,  aHaJu3upoBaTh
IbTePHATHBHBIC BapUAHTHI VIS JIOCTHKCHHSI
HAMEYCHHBIX PE3yJIbTaTOB; WCIOJH30BaTh HOPMATHBHO-
MPaBOBYIO JOKYMEHTAIMIO B cdepe MmpodhecCHOHATHHOM
JeSITENIbHOCTH:

3HAHMA: HOPMATHBHO-TIPABOBYIO JOKYMEHTAIIUIO B
chepe npo¢eCCHOHATBHOM NEeSITETHHOCTH 1o
OpTraHW3aIuH TPAHCTIOPTHOH JIOTHCTUKU B TOPO/IE
YMeHusl: TPOBOJUTH aHAJINW3 IOCTABJIEHHOW WENU U
dbopMynupoBaTh 3aauM, KOTOpPble HEOOXOAWMO PEIIUTH
JUTSL €€ TOCTHIKEHUS TIPU OCYIIECTBICHUH TPAHCIOPTHBIX
IIPOLIECCOB B YCIOBUSAX FTOPOJCKOTO KOMILJIEKCA
HaBbIkHM: aHaTM3UPOBATH AIBTCPHATHBHBIC BaPHAHTHI
JUIS. JIOCTHKCHHUS HaMEUYCHHBIX PE3yJIbTaTOB B 0O0JIACTH
OpraHu3ali TPAHCIIOPTHOM JIOTUCTUKH B TOPOJIE

VK-2.3 CnocobGeH TpUMEHATh METOJIUKH DPa3pabOTKH
LU U 33]a4 [TPOEKTa; METOIaMHU OLIEHKU MOTPEOHOCTH B
pecypcax, HIpOAOKUTEIbHOCTH U CTOUMOCTH MPOEKTa;
HaBbIKU paboThI c HOPMAaTHUBHO-TIPAaBOBOM
JTIOKYMEHTaIUEH:

3HAHMA: COBpEMEHHbIE METOAMKH pa3pabOTKu LEeIH U
3aJa4 MPOEKTa B TOPOJICKON TPaHCHOPTHOM JOTHCTUKE
YMeHusI: PUMEHSTh METOJbI OIICHKU MOTPEOHOCTH B
pecypcax, IpOoJOHKUTETFHOCTH U CTOUMOCTH MPOEKTa B
TOPOJICKOM TPaHCHOPTHOM KOMILJIEKCE

HaBbiku: paboThI c HOPMAaTUBHO-TIPaBOBOU
JOKyMEHTAIMell Mpu opraHu3anuu paboThl TOPOJCKHX
TPAHCIIOPTHBIX CUCTEM

[IK-4.1 OcymecTBasier MNpoIecC NPOEKTUPOBAHUS H
peanu3allid  MPOEKTOB  TPAHCIOPTHO-JIOTHUCTUYECKHUX
OM3HEC-TIPOIIECCOB B IEMAX MOCTABOK:

3HAHMA: COBPEMEHHBIX TEXHOJIOTHH OpraHHU3aI|H
TPaHCHOPTHO-JIOTUCTUYECKOTO  cepBuca B cdepe
MPOEKTUPOBAHUSI CHUCTEM TOPOJCKOTO TPAHCIIOPTHOTO
KOMILJIeKCa

YMeHusi: OpraHuzoBaTh NPOIECC MPOECKTHPOBAHHS
TPAHCTIOPTHO-JIOTUCTUYECKUX OM3HEC-TIPOIIECCOB B IIETISIX
MOCTaBOK FOPOJICKOTO TPAHCHOPTHOTO KOMILJIEKCa
HaBbiku: MPOEKTUPOBAHUS TPAHCTIOPTHOM
UHOPACTPYKTYPHl TPAHCIIOPTHO-JIOTHUCTUYECKUX OU3HEC-
MPOIECCOB TOPOJICKHX arJoMepaIfil B leTnsX MOCTaBOK




[IK-4.2 OO6ecrneunBaer pa3pabOTKy U peaH3aIfio
OM3HEC-TIJIaHOB B TPAHCIOPTHO-JIOTUCTUUECKUX
OpraHu3aLusaX:

3HaHMA:  TEOPETHUYECKHUE  OCHOBBI  TPAHCIOPTHO-
JIOTUCTHUYECKOIO CEpPBHUCA B TIOPOJICKOM TPaHCIOPTHOM
KOMILJIEKCE

Ymenusi: pa3pabarbiBaTh OM3HEC-IUIAHBI OpPraHU3AIUN
TPaHCIIOPTHOM JIOTUCTUKU B TPaHCIIOPTHO-
JIOTUCTUYECKUX OpraHU3alMsIX Topoaa

HaBbiku: peanuzanuio OM3HEC-IUIAHOB B TPAHCIOPTHO-
JIOTUCTUYECKUX OpraHu3alusix B cdepe TpaHCIOPTHOMN
JIOTUCTHKU B TOPOJE

[1K-4.3 OcymiecTBisier aHaJIn3, OIICHUBAET
SKOHOMUYECKYIO 3¢ (HEeKTUBHOCTD JIOTUCTUYECKUX
OHM3HEC-TIPOIIECCOB B LEMAX MOCTABOK:

3HaHMA: COBpEMEHHbIE METOJbl aHAIW3a M OILCHKH
9KOHOMMYECKOH 3()(HEeKTUBHOCTH JIOTUCTUUECKUX OU3HEC-
MIPOLIECCOB B CHUCTEME TOPOACKOT0 TpaHCIOPTa

YMeHuAl: TPUMEHSTh COBPEMEHHBIE METOJIbI OIICHKH
9KOHOMMYECKOH 3()(HEeKTUBHOCTH JIOTUCTUUYECKUX OU3HEC-
MPOLIECCOB B TOPOICKOM TPAHCIIOPTHOM KOMILIIEKCE
HaBpiku: aHanm3a »KOHOMHUYECKOW 3(dexkTuBHOCTH
JIOTUCTUYECKUX OH3HEC-TPOIECCOB B LEMAX IOCTaBOK
TOPOJICKOTO TPAHCIIOPTHOTO KOMITJIEKCA

Kpartkas XapaKkTepucTUKa
yueOHoi AUCUUTINHBI
(oCHOBHBIE pa3/iesibl U TEMbI)

47. Knaccudukanus TOpoJOB ¥ 30HMPOBAHHE UX
TEPPUTOPUH.

48. YIu4HO-I0pOKHAs CeTh W TPAHCIOPTHAs CHUCTEMa
ropoja.

49. XapakTepucTUKa pa3IMdHbIX BHUJOB T'OPOJCKOTO
TpaHCHOPTA.

50. Pa3zpaboTka KOMITJIEKCHOM TPaHCIIOPTHO-
TUTAHUPOBOYHON CXEMBI TOPOJIOB.

51. MoaenupoBaHue TPAHCIIOPTHBIX KOPPECTIOHICHITHI B
ropoje.

52. [IpoexTupoBaHWe  TPAHCHOPTHOH  CHCTEMBI U
MapUIPyTHOM CETH TOPOJA.

53. OCOOEHHOCTH  TPY30BBIX IOTOKOB B  TOpOJIE.
[TnaHupoBaHKE JOCTaBKHU IPY30B B YCIOBHSX rOpoOJIa.

54. TpancnopTHbIe MPEANPUSITHSL. JIuneiinbie
00ycTpoiicTBa TPAaHCTIOPTHOM CETH.
55. Opranuzanus YIPABJIEHHUS TPaHCIOPTHBIM

KOMIIJICKCOM TopoJa.

DopMa KOHTPOJIA

Ounas popma 00ydeHus: 7 cemecTp — dK3aMeH.

ABTOp:

®ypcos B. A., a.3.H., mpodeccop kadeapsl Typusma u
cepBuca
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AHHOTaNuA padoyeil MPOrpaMmMbl JUCHUNIIHMHBI
b1.B.17 «KadyecTBO TPAHCHOPTHO-JIOTHCTHYECKHX YCJIYI»
0 MOJATOTOBKE 00YYAroOIIEerocs o mporpaMMe O6akaizaBpuaTa 1o HarpaBICHHIO

HIOJITOTOBKH
43.03.01 «Typuzm»
KOJI HauMeHoBaHMe HAITPABJICHUS [10ITOTOBKH/CIICIIHATEHOCTH

TexHonoruu opraHu3anuy JOTUCTUYECKUX YCIYT U CEPBUC HA TPAHCIIOPTE

[Ipoduie/MarucTepckast mporpaMma/Crieliiaii3arus

®dopMma 00yueHHs — OUHAS

OO0uiasi Tpy10€eMKOCTb U3YUYeHH sl IUCHUNIIMHBI COCTABJISIET 5 3ET, 180 wacos.

IIporpaMmmoii J¥CIUNIMHBI
NMPeAyCMOTPEHbI
cJeayrume BUAbl 3aHATUHI

Ounas dhopma oOyueHus: JeKIuu — 36 4., IpaKTUYECKHe
3aHATUA —364., caMocTosITeNbHas paboTa — 72 .

eap uzyuyeHust
AUCHMILINHBI

Iensro  ocBoenmss mucimmummael  B1.B.17  «KauectBo
TPAHCTIOPTHO-JIOTUCTUYCCKUX YCIYT» SBISIIOTCS BBIPAOOTKA Y
CTYJICHTOB HEOOXOJMMOTO 3amaca 3HaHUH W TPAKTHIECKUX
HaBBIKOB JUIST TTOHUMAaHUS CYIIHOCTH MPOLECCOB
CTaHJApTU3allUM M  KOHTPOJS KadyecTBa TPAHCHOPTHO-
JIOTUCTUYECKUX YCIIYT, peanuzanuu KOMILIEKCHOTO
CHCTEMHOTO MOJX0/1a K UX U3YYEHUIO.

MecTo0 IMCHHUIIIIMHEBI B
crpykrype OIl BO

Hucuunnmna b1.B.17 «KauecTBO TPAHCIIOPTHO-
JIOTUCTUYECKUX  yCIYr  SBJSETCS JAUCUUIUIMHOM  4YacTw,
00pa3zoBaTeIbHON TMpOorpaMMbl. (OPMHUPYEMOW ydaCTHUKAMHU
00pa3oBaTeNIbHBIX OTHOIICHUH MPOrpaMMBbl OakaiaBpuara

KoMmnerennuu n
UHAUKATOP (bI)
JOCTHKEHHS
KOMIIeTeHIIMI,
¢opmupyembie B
pe3yabTaTe 0CBOCHHS
JUCHMIIJINHDBI

IIpodeccnonanbubie komnereHuuu(I11K):

I[IK — 7 CnocoOeH TpUMEHATh 3aKOHOJATEIbHBIC aKThl W
IIPaBOBbIE HOPMBI IIPU 0OECIIEYEHUH KayecTBa TPAHCIIOPTHO-
JIOTUCTUYECKOIO CEPBHCA B LIETISIX MOCTABOK

I[IK — 7.1 OcymecTBisgeT KOHTPOJIb 3a COONIOACHUEM
TEXHUYECKUX U MHBIX TPEOOBAHUU K Ka4eCTBY TPAHCHOPTHO-
JOTUCTHUYECKUX paboT ©  yciayr, TMpaBWI  MOKapHOU
0€30MacHOCTH, CAaHUTAPHBIX, YIKOJOTUYECKUX U MHBIX HOPM U
paBuiI

I[IK — 7.2 Pa3pabarbiBaeT BHYTpEHHUE CTaHAApPTHl U
periiaMeHTbl  MPOILECCOB  TPAHCHOPTHO-JIOTHCTUYECKOTO
00CcTyXKMBaHUS HA YPOBHE CTPYKTYPHBIX TOIpa3aeeHui

[IK — 7.3 IlpumeHsieT 3aKOHOJATENIbHbIE AKThl U IPABOBBIE
HOPMBI MPU OCYIIECTBICHUH TPAHCHOPTHO-JIOTUCTUYECKOTO
cepBuca noTpedurenen

3HaHus, yMeHUS U
HABBIKH, N0JIy4YaeMble B
npouecce U3y4eHust
AUCHMILINHBI

3HAHMA: - 3aKOHOJATENbHBIX AKTOB U MPABOBBIX HOPM,
TEXHUYECKUX U MHBIX TPEOOBAHUN K KAa4eCTBY TPaHCIOPTHO-
JOTUCTUYECKUX paboT ©  yciayr, TpaBWI TOKapHOU
0€30MacHOCTH, CAHUTAPHBIX, PKOJOTUYECKUX U WHBIX HOPM U
OpaBWJI  MpU  OOECTIEeUeHUH  KadecTBa  TPAHCIOPTHO-
JIOTHCTUYECKOTO cepBuca B 1iernsx nmoctaBok (ITK — 7.1)

- CTaHJapTOB OOCIYKMBaHMs, BHYTPEHHHX U PETIAMEHTOB
MPOIECCOB TPAHCTIOPTHO-JIOTHCTUYECKOTO OOCITY)KMBaHUS Ha




YpOBHE CTPYKTYPHBIX MIOApa3JICJICHUH, METOIUKH
OCYILIECTBJIEHUS! KOHTPOJIS 32 BBIIIOJIHEHUEM COTPYAHUKAMHU
crangaptoB (ITK — 7.2)

- HOpPMATHBHO-TIPaBOBOM 0a3bl OKa3aHUs TPAHCIOPTHO-
noructuyeckux yeuyr (ITK — 7.3)

YMeHusI: - NPUMEHATh CUCTEMHBIM NOAXOJ, KOHIIEIIIHIO
yIOpaBJICHUS  KAa4eCTBOM, OCYLIECTBJISATh KOHTPOJb  3a
COOIIOICHUEM TEXHMYECKUX U MHBIX TPeOOBaHUM K KauecTBY
IPEIOCTABIICHUS TPAHCIIOPTHO-JIOTUCTUYECKUX PadOT U YCIIYT;
(TIK — 7.1)

- OCYLUECTBJISITH KOHTPOJb 3@ BBIIOJHEHUEM COTPYAHHUKAMHU
CTaH/IapPTOB M PETJIAMEHTOB OOCTY)XKMBaHHUS U OOecliedYeHHEM
Ka4ecTBa TpaHCIOPTHO-JIorucTudeckoro cepsuca (IIK — 7.2)

- TPUMEHSTh 3HAHWS HOPMATUBHO-NPAaBOBON 0a3bl mpu
OKa3aHus TpaHCTIOpTHO-Joructrueckux yciyr (ITK — 7.3)
HaBbiku: - ocylecTBiI€HHMs KOHTpOJIA 3a COONIOIEHUEM
TEXHUYECKUX W  MHBIX  TpeOOBaHMM K  KadyecTBY
MIPEeI0CTaBICHUs TPAHCTIOPTHO-JIOIMCTUYECKUX paboOT U yCIyT
(TIK — 7.1)

- KOHTpOJISI 32 BBIMIOJIHEHUEM COTPYIHUKAMU CTaHIAPTOB U
periiaMeHToB OOCTyKWBaHHS U oOOecledyeHueM KadecTBa
TpaHCIOPTHO-NorucTHYeckoro cepsuca (ITK — 7.2)

-  TNpPUMEHEHHUsS  HOpPMATHUBHO-NIpaBOBOW  0a3pl  Mpu
OCYILIECTBJICHUM  TPAHCIOPTHO-JIOTUCTHUUYECKOIO  CepBHCA
(mepeBo3kM  aBTOMOOWIIBHBIM TPAaHCIIOPTOM, TSDKEIIOBECHBIC
Ipy3bl, OHNACHblE TIPYy3bl, MEXKIyHapOAHbIE MEPEBO3KU;
TEHIEpPHOE 3aKoHO0AaTebCTBO U jp.) (ITK —7.3)

KpaTkas xapakTepucTuka
YY4eOHOM AU CIMIINHBI
(ocHOBHBIE pa3esibl U
TeMbl)

1. HopmatuBHO-1IpaBoBas 0a3za OKa3aHUs TPAHCIOPTHO-
JIOTUCTUYECKUX YCIIYT

2. YrpaBiieHUE KaueCTBOM TPAaHCIOPTHO-JIOIMCTUYECKUX
ycayr

3. CucteMHbIH OAXO0/ K yIIpaBJIeHUI0 KauecTBOM. KoHuenus
YIPABICHUS KAYECTBOM.

4. ®ynkuun TQM. Co3nanue cuCTeMbl KauecTBa CEPBUCHOTO
IPEIIPUITHS.

5. AHanmu3 METOJIOB OLIEHKU KauecTBa TPAHCIIOPTHO-
JIOTUCTUYECKUX YCIIYT. MeTo1 KpUTHYECKUX CIIy4aes.

6. AHanM3 METO/I0B OLICHKHM KayecTBa TPAHCIOPTHO-
noructuueckux ycnyr. Merog SERQUAL u meton
SERVPERF.

7. AHanM3 METOJ0B OLIEHKU KauecTBa TPAHCIOPTHO-
noructuaeckux yciyr. Meron INDSERV. Merox Kano.

8. O1eHKa cuCTeMbl KauecTBa TPAHCIOPTHO-JIOTUCTHYECKUX
ycayr. Metoauka pacyeTa HHIAEKCa YIA0BIETBOPEHHOCTH
noTpeOuTene.

DopMa KOHTPOJIA

Ounas Gpopma 00ydeHus: cemecTp 8 — IK3aMeH

ABTOpP(BI):

K.3.H., JIOLIEHT Kadeapsl TypusMa u cepsuca Enpumona F0.M.




AHHOTauusA padoyeii mporpaMMbl AU CHUILTHHBI
b1.B.18 «TpancnopTHOe IPaBO U TPAHCIOPTHOE 3AKOHOJATEJIbCTBO»

0 MOATOTOBKE OakanaBpa
10 HATPABJICHUIO TIOITOTOBKU

43.03.01

CepBuc

mudp

HaIlrpaBJICHHUEC IMOATOTOBKHU

«TexHosornm oprauu3alum JOTUCTHYECKUX YCIYT U CEPBUC HA

TpPaHCIIOPTE»

[Tpoduns noaAroToBKM

®opMma o0yueHHUs — OUHAS

OO0uasi Tpy10€eMKOCTb U3YyYeHH sl IUCHUILIHHBI cocTaBiseT 4 3.¢., 144 4,

IIporpaMmMoii TUCIHUINJINHBI
NMPeAyCMOTPEHbI CJeayloumue
BUALI 3aHATHH

Ounast popma 00ydeHus: neKuuu — 36 4., IpakTUYECKHe
3aHATUA — 36 4., caMOCTOsITeNIbHAs padoTa — 72 u.

He.]]b H3YyYCHUA TUCHUIIIMHBI

[{enp 0cBOECHMS TUCHUILINHBI « T paHCIIOPTHOE IIPABO U
TPAHCIIOPTHOE 3aKOHOJATEIICTBO» COCTOUT B OBJIAJICHUU
O6yanOIHHMH TCOPETUICCKNMU 3HAHUAMU, IIPAKTUICCKUMU
YMCHUSIMHU )51 HaBbIKaMH, HCO6X0}II/IMBIMI/I JJIA
npodeccuoHanbsHOro BBITIOJTHEHU S UMU CBOMX
JIOJDKHOCTHBIX 00si3aHHOCTEH B cdepe  TpaHCIOPTHOTO
npaBa, MPABOBOTO PEryIUPOBAHUS JEATEIBHOCTH BCEX
BHUI0B TpaHcmopta B Poccuiickoii denepannm.

MecTo IMCHHUIIIIMHEBI B

Hucumnimua  B1.B.18  «TpancnoprHoe  mpaBo H

crpykrype OIl BO TPAHCIOPTHOE 3aKOHOJATEIBCTBOY» SIBJIAECTCS JAUCLMUIUIMHON
BapHMaTUBHOW  dYacTh  oOpa3oBaTeNbHOM  MPOrpaMMBbI
(aucuuIuIrHA 10 BEIOODY).

Komnerenmumn, a) yauBepcaibibie (YK):

¢opmMupyemMblie B pe3yJbTarTe
OCBOEHHSI M CIHUILINHBI

- crocoOeH onpeAesATh KPYT 3a/1a4 B paMKax MOCTABJICHHOM
e U BBIOMPATh ONTHMAJbHBIC CIOCOOBI MX PEIICHUS,
UCXONll W3 JCHUCTBYIOIIUX IMPABOBBIX HOPM, HMEIOIIMXCS
pecypcoB u orpannucHuii (YK-2)

- UCTIOJIB3YET OCHOBHBIC BHJIBI PECYPCOB U OTPAaHMYCHUH JUTSI
pemieHusi MPO(ECCHOHANBHBIX 3a/1a4; OCHOBHBIC METO/IbI
OIICHKH pa3HbIX CIOCOOOB PEUICHHUs 3ajay; JCHCTBYIOIICE
3aKOHOJATENILCTBO U TIPABOBBIE HOPMBI, PETYIUPYIOIIHE
npodeccroHa by AesTeabHoCTh (YK-2.1)

- crnocoOeH MPOBOAWUTH aHAJdM3 TOCTABIEHHOW UEIu U
dbopMynupoBaTh 3a1a4M, KOTOPbIe HEOOXOIUMO PEIIUTD IS
€e JJOCTH)KCHUS; aHATM3UPOBAThH aJIbTEPHATUBHBIC BAPUAHTHI
JUIsS. TOCTH)KEHUSI HAMEUYCHHBIX PE3YJbTaTOB; UCIOJIh30BaTh
HOPMAaTUBHO-TIPABOBYIO  JIOKYMEHTallUI®O B cdepe
npodeccronanbHou aestenpHocTd (YK -2.2)

- croco0eH MPUMEHATh METOIMKH pa3pabOTKU IENH U 33129
MPOEKTa; METOJaMH OIIEHKHM MOTPEOHOCTH B pecypcax,
MPOJOIKUTETLHOCTY W CTOMMOCTH TIPOEKTAa; HaBBIKU




paboThl ¢ HOPMATUBHO-TPAaBOBOW mokymeHTanued (YK —
2.3)

6) npodeccuonansusie (I1K):

- CII0COOEH PUMEHSTh 3aKOHOIATEIIbHBIE aKThl U IPABOBBIC
HOPMBI TIpU  OOECIEYeHWH KadyecTBa  TPAHCIIOPTHO-
JIOTUCTHYECKOTO cepBuca B nemnsix nocraBok (I1K - 7)

- OCYIIECTBIISIET KOHTPOIIb 33 COONIO/ICHUEM TEXHUYECKUX U
MHBIX TPEOOBAHUIN K KaUECTBY TPAHCIOPTHO-JIOTUCTUUECKUX
pabor wu ychayr, TpaBWI TOXKApHOW OE30MacHOCTH,
CaHUTAPHBIX, IKOJIOTUYECKUX U UHBIX HOpM U npaBui (11K -
7.1)

-pa3pabaTbIBa€T BHYTPEHHHME CTAaHJApThl M PErJIaMEHTHI
IPOLIECCOB TPAHCHOPTHO-JOTUCTHYECKOTO OOCTyKMBaHUS
Ha ypOBHE CTPYKTYpHbIX Hojpa3aenenuii (ITK — 7.2)

- IpUMEHSET 3aKOHOJIaTeJIbHbIE aKThl U MPaBOBbIE HOPMBI
npu OCYILIECTBIICHUHU TPaHCIIOPTHO-JIOTUCTUYECKOTO
cepsuca notpedureneit (ITK — 7.3)

3HaHusl, YMEHUS U HABBIKH,
noJjiy4aemMbie B mporecce
U3YYeHU S JUCUMIIIMHBI

B pesynprare OCBOGHUS IUCHUIUIMHBI OOy4YarOIIHIACs
JIOJIKEH TTOJTYYUTh:

3Hanus:

- JICWCTBYIOIIETO 3aKOHOJATEIhCTBA M IPABOBBIX HOPM,
perynupyomux npodeccuonanbHyo aearenbHocTh (YK
2.1)

- HOPMAaTUBHO-TIPAaBOBOW  JOKyMEHTauu B  cdepe
npodeccuonanbHOU AestenpbHocTH (YK 2.2)

- HOPMaTUBHO-TIPABOBOM JOKYMEHTALMM ISl Pa3pabOTKH
nesei u 3aaa4d npodeccruoHanbHbIX TPoekToB (YK 2.3)

- TpeboBaHMS K KAyeCTBY TPAHCHOPTHO-JIOTUCTUYECKUX
paboT U yciyr, mpaBWiIa IOXapHOW 0E30MacHOCTH,
CaHUTapHBIE, IKOJIOTHYECKHE U MHbIe HOpMbI 1 TipaBuia (ITK
7.1)

- BHYTPEHHHE CTaHAApPThl M PErJIAMEHThl MPOIECCOB
TPAHCIIOPTHO-JIOTUCTUYECKOTO OOCIy)KMBAaHUSA Ha YpPOBHE
CTPYKTYpHBIX ToApazaenenuii (11K 7.2)

- 3aKOHOJATEJbHBbIE AaKThl M MPABOBBIE HOPMBI IPH
OCYILIECTBIICHUH TPAHCHOPTHO-JIOTHCTUYECKOTO CepBHUCa
notpedburenei (11K 7.3)

YMmenus:

- aHaJIM3a JICHCTBYIOILIEr0 3aKOHOJATENbCTBA U MPABOBBIX
HOPM, PETYIHUPYIOIUX MPOPECCHOHATBHYIO ACSITEIbHOCTh
(YK 2.1)

- aHanu3a HOPMATUBHO-TIPABOBOM TOKyMEHTAIuu B cdepe
npodeccuonansHoit nestensHocTH (YK 2.2)

- aHaiM3a HOPMATHBHO-NIPABOBOM JIOKYMEHTAllMW IS
pa3palboTKu 1enel U 3agad mpodeccCHoHATbHBIX MPOEKTOB
(VK 2.3)

- a”anmu3a TpeOOBaHMM K KadecTBYy TPAaHCIOPTHO-
JOTUCTUYECKUX paboT ¥ yYCIyr, WpaBWI TOXKapHOH
0€30MacHOCTH, CAHUTAPHBIX, YIKOJIOTUYECKUX M UHBIX HOPM U
npasui (I1IK 7.1)




- aHaiM3a BHYTPEHHHX CTaHJApTOB M PErJaMEHTOB
IPOIIECCOB TPAHCIOPTHO-JIOTUCTHYECKOTO OOCITy>KUBAaHUS
Ha YpPOBHE CTPYKTYpHbIX noapazaenenuit (11K 7.2)

- aHAJIN3 3aKOHOJATEJbHBIX AaKTOB W IPABOBBIX HOPM IIPH
OCYIIECTBIICHHH TPAaHCIOPTHO-JIOTHCTUYECKOTO  CEpBHCA
notpedburenei (11K 7.3)

HaBbiku:

- TPUMEHEHUS JICWCTBYIOIIETO 3aKOHOJATEIbCTBA U
NPaBOBBIX HOPM, pETYIHPYIONUX MPO(ecCHOHATBHYIO
nesitenbHOCTh (YK 2.1)

- TNPUMEHEHHs] HOPMATHBHO-TIPABOBOM JOKYMEHTALlUU B
cthepe npodeccuonanbHoi aestenpHoCcTH (YK 2.2)

- TPUMEHEHUS HOPMATHUBHO-TIPABOBOW JOKYMEHTAIIUH IS
pa3paboTKku 1ened M 3a1ad mpoQecCHOHATBHBIX MPOEKTOB
(VK 2.3)

- TpUMEHEHHs TpeOOBaHUI K KadecTBY TPaHCIOPTHO-
JOTHCTUYECKAX PadOT ™ YCIyr, TMpaBWJI IOXXAPHOU
0€30IaCHOCTH, CAHUTAPHBIX, SKOJIOTUIECKUX U HHBIX HOPM U
npasui (ITK 7.1)

- TIPUMEHEHUS BHYTPEHHHX CTAHIAPTOB W PErJaMEHTOB
MPOIECCOB TPAHCIIOPTHO-JIOTHCTUYECKOTO OOCITY)KMBAaHUS
Ha ypOBHE CTPYKTYpHbIX noapaznenenuii (I1K 7.2)

- IPUMEHEHUSI 3aKOHOATEIHbHBIX aKTOB W MPABOBBIX HOPM
npu OCYILIECTBICHUH TPaHCIIOPTHO-JIOTUCTUYECKOTO
cepsuca notpeduteneit (11K 7.3)

Kpartkasi xapakTepucTuka
Y4eOHO AMCIUIIMHBI
(oCHOBHBIE pa3/iesibl U TEMbI)

Tema 1. OOmereopeTH4ecKue BOMPOCH TOCyAapcTBa M

npa.a.
Tema 2. IloHsATHe, TPUHLMIBI U CUCTEMA TPAHCIIOPTHOTO
npasa

Tema 3. MIcTOYHHMKY TPpaHCHOPTHOTO MpaBa U TPAHCIIOPTHbHIE
MPABOOTHOLICHHUS.

Tema 4. IIpaBoBoe perynupoBaHHUE yIpaBJIeHUS B 00JacTH
TpaHcnopTa

Tema 5. OpranuzanMoOHHO-TIPABOBBIE OCHOBBI 00ECTICUEHUS
0€30MacHOCTH Ha TPAHCIIOPTE

Tema 6. [lepeBo3ka. TpaHCIIOPTHBIE JOTOBOPHI.

Tema 7. JIoroBop nepeBo3ku rpysa

Tema 8. JloroBopbl epeBo3KU maccakupa 1 0araxa.

Tema 9. OcHoOBaHMSI OTBETCTBEHHOCTH 3a HApYILIECHHE
0053aTeNBCTB MO MEePEBO3KaM.

DopMa KOHTPOJIA

Ounas ¢popma oOyueHus: 4 cemecTp — 3ayer.

ABTOp:

JOLICHT Ka(I)CILpBI TOCYyAapCTBCHHOI'O U MYHHUIIUIIAJIBHOT'O
YIIpaBJICHHUSA U IIpaBa, KaHA.FOPpUA.HAYK, JOII. JlaGoBckas
I0.B.




AHHOTAIUs padoyeil MPOrpaMMbl AU CHHUIIHHbI
Bb1.B.JIB.01.01 «9xoHOMHYeCKHE OCHOBbBI JIOTHCTHKH
0 MOATOTOBKe OakanaBpa (MarucTpa) 1o HarpaBICHUIO

43.03.01

«CepBuc»

K00

Hanpaejilenue Nno020mosKu

«TexHoyuorum opraHu3anuy JOTUCTUYECKHUX YCIYT M CEPBUC HA
TPaAHCIIOPTE»

npoghunb(u) no02omosKu

OO61ast TpyI0€MKOCTh U3yU€HHUS TUCIUILIAHBI cocTaBisieT 3 3.e., 108 gac.

IIporpammoii
AUCHMILINHBI
Npe1ycCMOTPEHbBI
ceayouye BUAbI
3aHATHIH:

Ounas dhopma oOyueHusd: JIeKIuU — 18 4, mpakTuyeckue 3aHsaTus — 364,
camocrosiTenbHas padota —54 4.

3aouHas Gopma 0OydeHHUs: JEKIIUU — 6 4, MPAKTUIECKUE 3aHIATHS — § U,
camocrosTenbHas padoTta — 90 4., KOHTPOJIb — 4 4.

Heab n3yyeHus
AUCHUILIUHBI

dopMUpOBaHHE Y CTYIEHTOB TEOPETHUECKUX 3HAHUM B oOjacTu
SKOHOMHYECKON JEATENBHOCTH NMPEINPUATUN CEpBUCA C AKIIEHTOM Ha
OCOOCHHOCTH JIOTUCTHMYECKUX KOMIIAHUH M CIYyKO0 B YCIOBHUSAX
KOHKYPEHTHOTO  pBIHKA,  pa3BUTHE  NPAKTUYECKOTO  YMEHMS
bopMynupOBaTh U pelaTh SKOHOMUUYECKHE 3a7a4H B JIOTUCTUKE C LEJIbI0

noBbIIeHUsT 3(G(GEeKTUBHOCTH OOMIMX pPE3yabTaTOB JAEATEIbHOCTU
IpEIIPUSITUS
Mecto aucuumummHbl B | YueOHas nucuuruimHa (Moxyns) bB1.B.JIB.01.01 «3DxoHomuyeckue
crpykrype OOII BIIO | ocHOBBI JOTHCTUKM» OTHOCUTCA K 1ukiay bl — «ba3oBasg wacry,

(OITOII BO) BapHaTUBHOW YaCcTH JUCIMILIUH 10 BBIOODY.

Komnerenmumn, npodeccuonansubie (I1K):

¢hopmupyembie B | - BbIpa0aThIBACT yNpaBJIEHYECKUE pELIEHHs Ha 0a3e OOBEKTHUBHBIX

pe3yJibTaTe OCBOEHHS | pE3YJIbTaTOB aHalIM3a JESITEbHOCTH TPAHCHOPTHO-JOTUCTHYECKUX

AU CHUTINHBI OpraHu3ainuii, uX CTpyKTypHbIX noapasaeienuit (I1K-1.1);
- ydacTByeT B pa3paboTKe TEKyIIUX M TMEpPCHEeKTUBHBIX IUIaHOB
peaiM3allii  TPAHCHOPTHO-JIOTHUCTUYECKUX  YCIYT,  HU3Y4YEHHUEM
0o0cIyKMBaeMbIX HampaBieHUH u 00beMOB oka3biBaeMbIx yciyr (ITK-
1.2);
- y4acTBYyeT B COCTaBJICHHMM OM3HEC-IIJIAHOB, CMETHI U (POPMHUPOBAHUY]
CTOMMOCTH TpaHCIopTHO-yoructuaeckux yeiyr (ITK-1.3);
- OpraHu3yeT OLIEHKY JKOHOMHYECKON 3(PPEKTUBHOCTH NEATEIHHOCTH|
TPAHCIIOPTHO-JIOTUCTUYECKUX  OpraHU3aIui, UX  CTPYKTYPHBIX|
noapasaenenuii (ITK-1.4).

3HaHusi, ymeHuss H | B pe3ynbrare 0CBOCHMS AUCLUILUIMHBI 00Y4atOUIUICS TOJDKEH:

HABBIKH, MOJy4YaemMble
B mpolecce H3y4eHUs
MHCHANTHHBI

3nanus:

* OCHOBHBIE METOJbl aHalu3a JIEATEIbHOCTH TPAHCIOPTHO-
JIOTUCTUYECKUX OpPraHM3allfii, UX CTPYKTYypHBbIX nofpasnenenuii (I1K-
1.1);

* OCHOBHBIE METOJBI Pa3paOOTKH TEKYIIUX U MEPCIEKTHBHBIX TJIAHOB
peanu3anuu TPaHCHOPTHO-JIOTUCTUUYECKUX YCIIYT, U3yYEHUEM
00CTyKMBaeMbIX HampaBleHUH u 00beMOB okas3biBaeMbix yciyr (ITK-
1.2);

* CcrocoOBl COCTaBJCHHS OW3HEC-TUIAHOB, CMETHl M (HOpPMHpPOBAHUS
CTOMMOCTH TpaHCIOPTHO-yorucTryeckux ycuyr (ITK-1.3);




- CHOCOOBI OIEHKY SKOHOMHYECKOH A(PPEKTUBHOCTH AEATEIHHOCTH
TPAHCHOPTHO-JIOTUCTUYECKUX  OpraHu3alif, WX  CTPYKTYPHBIX
noapaznenenuit (IK-1.4)

Ymenus:

* BbIpa0aThIBaTh YNPABICHUYECKHE peIIeHUsT Ha 0aze OOBEKTUBHBIX
pe3y/bTaTOB aHalIM3a JESITENbHOCTH TPAHCHOPTHO-JIOTMCTHYECKUX
OpraHu3anuii, uX CTpyKTypHbIX noapasaenenuit (I1K-1.1);

* pa3pabarbiBaTh TEKYyIIME W IEPCHEKTUBHBIE IUIAHBI peanu3aluu
TPAHCIIOPTHO-JIOTUCTUYECKUX  YCIYT, HW3Y4EHHEM OOCIYKHMBAEMBbIX
HarpaBJIeHUN 1 00beMOB Oka3biBaeMbix yciyr ([1K-1.2);

* COCTaBISITh OW3HEC-TUIAHBI, CMETHl W (HOPMUPOBAHHE CTOMMOCTHU
TpaHcnopTHO-norucTryeckux yeuyr (ITK-1.3);

- JaBaTh OLIEHKY SKOHOMHMYECKOM 3((EKTUBHOCTU JESATEIbHOCTH
TPAHCHOPTHO-JIOTUCTUYECKUX  OpraHu3alif, WX  CTPYKTYPHBIX
noapasaenenuii (ITK-1.4);

HaBbiku:

* HaBBIKAMM aHajJM3a JEATEIbHOCTU TPAHCIOPTHO-JIOTUCTHUYECKUX
OpraHu3anuii, uX CTpyKTypHbIX noapasaenenuit (I1K-1.1);

* HaBBIKAMH pa3pabOTKM TEKYIIMX U TEPCHEKTHBHBIX IUIAHOB
peanu3aliii  TPAHCHOPTHO-JIOTUCTUYECKUX  YCIYT,  HU3Y4YEHHUEM
00cIyXKMBaeMbIX HampaBieHMH u o0beMoB oka3biBaeMbIx yciyr (ITK-
1.2);

* HaBBIKAMHU COCTaBJICHUHM OW3HEC-IIJIAHOB, CMEThl M (OPMHUPOBAHUU
CTOMMOCTH TpaHCIOPTHO-orucTryeckux ycuyr (ITK-1.3).

- HaBbIKAMM OILICHKM 5KOHOMHYECKON 3()()EeKTUBHOCTU AEATEIBHOCTH
TPAHCHOPTHO-JIOTUCTUYECKUX  OpraHu3alif, UX  CTPYKTYPHBIX
noapasaenenuii (IK-1.4).

Kparkas
XapaKkTepUuCcTHKA
Y4eOHO! TUCUMIIIMHBI
(ocHOBHBIE OJIOKH H
TeMbl)

1. 3akynouHas JOTUCTHUKA

2. Jloructuka npou3BOICTBEHHBIX MPOIIECCOB
3. PacnipenenurenpHas JOrucTuKa

4. Jloructuka 3amnacoB

5. JlorucTuka ckiaIupoBaHus

6. Jloructuka 371eKTPOHHOM TOPTOBIIN

DopMa KOHTPOJISA

Ounas gopma 00yueHus: 6 cemecTp — 3auer,
3aoynas ¢opma oOydeHus: 3 Kypc — 3a4er.

ABTOD:

I'yapko_A.FO., K.3.H., JIOLIEHT Kadeapbl SKOHOMHUYECKOW TEOPUU H
sxoHOoMHuKHU AITK




AHHOTaN U padoyeil NPporpaMmbl y4eOHOH JUCHUNITIHHBI
b1.B.Z1B.01.02 «9x0HOMHKA TPAHCHOPTHO-JIOTUCTHYECKOT0 MPeANPUATHD)
T10 TMIOJrOTOBKE 00YYAOIIErocs 1Mo mporpamme OakagaBprara 1o HalpaBJICHUIO MMOATOTOBKH

43.03.01

CepBuc

mudp

HaIpaBJICHHUC IMOATOTOBKHU

TeXHOJIOTHH OPraHN3AINHU JOTHCTHYECKUX YCJIYT H CEPBHC HA
TpPaHCIOpTe

PO (HITH TTOrOTOBKHU

®opma o0yuyeHHs — 0OUHAs, 320YHAs.
OO0masi Tpy10eMKOCTb U3yYeHH sl IMCHUILIHHBI cocTaBiseT 3 3.¢., 108 yacos.

IIporpammoii Ounas popma 00ydeHHs: TeKnun — 18 4, mpakTudeckue 3austust — 36
JUCIHUININHBI 4, caMOCTOsATeNbHAs paboTa — 54 4., 3a4eT C OLIEHKOM.
npeaycMOTPEHbI

cJIeayIome BH/IBI

3aHATHIl

Hean H3ydeHust [enssMu OCBOSHUS JUCIUILTHHBI «DKOHOMHKA TPAHCIIOPTHO-
JMCIUILINHBI JIOTUCTHYECKOTO TPEANPUSATHSD ABISIOTCSA: (POPMUPOBAHHE CHUCTEMBI

HayyHbIX ¥  NOpodecCHOHANbHBIX 3HAHUM W  HaBBIKOB 00
SKOHOMHYECKON CYIIHOCTH 3¢ deKTUBHOTO YIIPaBIICHHUS
TPAHCTIOPTHO-JIOTUCTUYECKUM IpoLIECCOM HOCPEJICTBOM

ONITUMAJILHOI'O MCIIOJIb30BAHHA PECYPCOB OpraHu3anuu

Mecto aHCHHUIIIMHBI
B ctpykrype OIl BO

Hucuunimua B1.B.JIB.01.02 «3OkoHOMHKA TpaHCIOPTHO-
JIOTUCTUYECKOTO MPENNpPHUATH» OTHOCUTCS K YacTWU TUCHUIUIMH IO
BBIOOpY Os10Ka b1 «/[uctiummuaeny yaeOHOTO 11aHa 00pa3oBaTeIbHOM
IPOrPaMMBI.

KoMnerenuun ) | IIpodeccnonanbubie komnerenuuu (I1K)
UHAHKATOPbI - TIK-1.1: BripabOaTeiBaeT yrpaBieHUECKUE pelieHusi Ha Oaze
AOCTUKEHU S OOBEKTUBHBIX pE3yJbTAaTOB aHaliM3a MACSITEIbHOCTH TPAHCIOPTHO-
KOMIIeTEeHIHii, JIOTUCTUYECKUX OPraHu3aluil, UX CTPYKTYPHBIX NIOJIpa3/IeICHUN;
dopmupyembie B - [IK-1.2: YuactByer B pa3paboTKe TEKYIINX U MEPCIEKTUBHBIX
pe3yJibTare IJIAaHOB peain3ali TPAHCIOPTHO-JIOTUCTUYECKUX YCIIYT, U3y4YEHUEM
OCBOEHHU 00CTyKMBAaEMBIX HapaBIeHUN 1 00HEMOB OKa3bIBAEMbIX YCIIYT;
AUCHUILTUHBI - [IK-1.3: YuacTtByeT B cOCTaBJI€HUU OU3HEC-TIJIAHOB, CMETHI U
(bopMUPOBAHUN CTOUMOCTH TPAHCTIOPTHO-JIOTUCTUYECKUX YCIYT;
- [1K-1.4: Opranuzyer OLICHKY HKOHOMMUYECKOHN
3¢ deKTUBHOCTH JesITeNbHOCTU TPAHCIIOPTHO-JIOTHCTUYECKUX
OpraHu3aluil, UX CTpPYKTYPHBIX TOJPA3ACIICHUM
3HaHusl, YMeHUS WM B pesynbrate ocBOeHUs AUCHUILIMHBI O0yJarOIIHICS TOKEH:
HABBIKH, 3HaTh:
noJry4yaeMbie B - CMOCOOBI perieHus] KOHKPETHON 3aJaydl MPOEKTa, UCXOMAS U3
npouecce M3y4YeHHs | pe3yIbTaTOB aHAJIM3a JESITEIBHOCTH TPAHCHOPTHO-JIOTMCTUYECKUX
AUCHMILINHBI OpraHu3alluii, uX CTPYKTypHbIX mojapasaencHuii (ITK-1.1);

- CHOCOOBI TIaHUPOBAHUA TeKyIJ_IeI\/'I u HCpCHCKTHBHOﬁ
peam3aniui  TPAHCHIOPTHO-JIOTUCTUYCCKUX  YCIYI' W  H3YUYCHHA
00cCITy’)KMBaeMbIX HanpaBiIeHUH 1 00beMOB Oka3biBaeMbIX yeayr (ITK-
1.2);




- CcmocoObl  COCTaBJICHHMS  OHM3HEC-IUIAHOB, CMEThI H
(opMHUpOBaHUS CTOMMOCTH TPAHCIIOPTHO-IorucTHYeckux ycuyr (I1K-
1.3).

- crnocoObl  OLEHKHM  HIKOHOMHYECKOW  3PQPEeKTUBHOCTU
NEeSATENbHOCTH  TPAHCIIOPTHO-JOTUCTUYECKUX  OpraHu3aluid, ux
CTpYKTYpHBIX noapazaencuuit (I1K-1.4)

YMers:

- 000CHOBaHHO BBHIPA0ATHIBATh YIPABICHUYECKHE PEIICHUS Ha
0aze  OOBEKTHBHBIX  peE3ylIbTAaTOB  aHaNW3a  JCATEIHHOCTH
TPAHCHOPTHO-JIOTUCTUYECKUX  OpPTraHu3alfif, WX CTPYKTYPHBIX
noapaszaenenuii (ITK-1.1);

- Y4aCTBOBATH B Pa3pabOTKe TEKYIINX U MEPCIIEKTUBHBIX TNIAHOB
peamu3anii  TPAHCHOPTHO-JIOTHCTUYECKUX  YCIYr, HW3y4eHHEM
00cIyKUBaeMbIX HampaBlieHU 1 00beMOB oKka3biBaeMbIX ycayr (ITK-
1.2);

- IPUHUMATh Y4aCTHE B COCTABJICHWU OM3HEC-TIIAHOB, CMETHI H
(GOpMHPOBaHNUN CTOMMOCTH TPAaHCTIOPTHO-JorHcTHIecKuX yeuyr (ITK-
1.3);

- OpPraHM30BBIBATH OIICHKY JKOHOMHYECKOH A(PPEKTHBHOCTH
NEeSTeTPHOCTH  TPAHCIIOPTHO-JIOTHCTUYECKUX — OpraHW3aluid, UuX
CTpYKTYpHBIX moapazaencuuit (ITK-1.4).

Bmagers:

- HaBbIKaMU pa3pabOTKH YIpaBICHUYECKUX pEIIeHHH Ha Oase
OOBEKTHBHBIX PE3YJIbTATOB aHajHM3a JEATCILHOCTH TPAHCIIOPTHO-
JIOTUCTUYECKHUX OPraHU3alNM, UX CTPYKTYPHBIX moapasaeneHuit (ITK-
1.1);

- HaBBIKAMH YJacTHsI B Pa3pabOTKe TEKYIIUX M MEPCIIEKTUBHBIX
TUTAHOB pealTU3alli TPAHCIIOPTHO-JIOTUCTHYECKHUX YCIYT, H3yYeHUEM
00CITy’)KNBaeMBbIX HaNpaBIeHUH 1 00beMOB OKa3biBaeMbIX yeiyr (ITK-
1.2);

- HaBbIKAMH y4aCTHs B COCTABIICHUU OHM3HEC-TUIAHOB, CMETHI U
(OpMHUPOBaHUN CTOUMOCTH TPAHCIIOPTHO-NOrHcTHIecKuX yeuyr (ITK-
1.3).

- HaBbIKAMH  OpraHHW3alid  OIEHKA  AKOHOMHYECKOU
3P PEKTUBHOCTH JeSATEITbHOCTH TPAHCHOPTHO-JIOTUCTHYECKUX
OpraHu3anuii, uX CTpyKTypHbIX noapaszaenenuii (I1TK-1.4)

Kparkan
XapaKTepUCTHKA
AUCHUILTUHBI
(ocHOBHBIC pa3aesibl
U TeMBbI)

1. CymHocTh TPaHCTIOPTHO-JIOTUCTHUECKOTO MPEANPUATHS B
SKOHOMHUYECKOM cucreme

2. DKOHOMHYECKHE PECYPChl TPAHCIIOPTHO-JIOTMCTUYECKOTO
peNpUATHS

3. VYciyru TpaHCIOPTHO-JIOTMCTUYECKOTO MPEIPUATHS:
CYIIHOCTb, BUJIbI, 0OCOOCHHOCTH.

4. OcCHOBBI INIAHUPOBAHUS HA TPAHCIIOPTHO-JIOTUCTUIECKOM
npeanpusTiy. BeiOop B ycI0BUAX HEOTPEAETICHHOCTH

5. U3nepxku v nprOBLIL TPAHCIIOPTHO-IOTUCTHUECKOTO
PENPUATHS

6. Onenka 3((peKTUBHOCTH XO35HCTBEHHON JAEATEIbHOCTH
TPAHCIIOPTHO-JIOTUCTUYECKOTO MPEATIPUATHS

7. OnTHUMM3aLKUs UCTIOJIb30BaHMS SKOHOMUYECKHX PECYPCOB Ha
TPAHCIIOPTHO-JIOTUCTUYECKOM MPEANPUATHH




DopMa KOHTPOJIsA

Ounas popma oOyueHHs: 6 CeMECTp — 3a4eT C OLEHKOM.

ABTOp:

kadeapbl SJKOHOMUYECKOW TEOPUH ¥ SIKOHOMHUKH TPEATPHUSTHS
AIIK, x.3.1., noueHt E.B. PycanoBckuit

JOIICHT.




AHHOTaIUA padoyeil MPorpaMMsbl AU CHHUIIJIHHbI

Bb1.B./1B.02.01 «JxoHOMHYeCKHI aHAJIN3 AeATeJbHOCTH TPAHCIIOPTHO-

JIOTUCTHYECKOTO MPeINPuATH
110 TIOATOTOBKE OaKaJiaBpa 110 HAIIPABJICHUIO

43.03.01

43.03.01 - Cepsuc

wugp

Hanpaejilenue Nno020mosKu

«TexHoJOrnu Opra’Hu3aluy JJOTHCTHISCKUX YCIYT M CEPBHUC HA
TPaHCIIOPTE»

npoghuib no020mosKu

®opma 00yueHuss — ouHas

OOm1ast TPyI0€MKOCTh U3y4eHUst AucUIUIMHBI coctaBisger 3 3ET, 108 wac

IIporpammoii Ounas dopma oOydyenus: Jleknuu — 18 4., mpakTuyeckue 3aHsATHI — 36
JUCHHUILINHBI 4., CaMOCTOsTeNIbHAsl paboTa — 54 .

NMpeayCMOTPEHBI

caenywume BHADI

3aHATHI:

Hean H3ydeHusl lenpt0 OCBOEGHMS OHUCHUILIMHBI «ODKOHOMHYECKHH aHaJIH3
JMCIUILINHBI NESTETbHOCTH TPAHCTIOPTHO-JIOTUCTHYSCKOTO TPEIIPUSTHS» SBIISAETCS

TeopeTHYecKass M MpaKkTHIecKas MOJrOTOBKA OO0yJarONIUXCs, KOTopas
MO3BOJISIET Ha 0a3ze IONydeHHBIX 3HAaHWW O Xapakrepe, crernupuke
OpraHu3allii W TPAKTHYECKOTO MPOBEACHUS aHAIN3a M TUArHOCTUKU
JESTETLHOCTH OpraHU3allud, OCYIIECTBUTH cOOp, aHau3 U 00paboOTKyY
JAHHBIX, HEOOXOAUMBIX JIUISl PeIeHHs TPO(ECCHOHATBHBIX 3a7a4, 1aTh
IIEIOCTHOIO OIICHKY COCTOSIHUSI M TIEPCIICKTHB Pa3BUTHS, TIOCPEICTBOM
UCCIICIOBAHMSI  POCCHHCKUX W  MEKIYHapOIHBIX HOPMATHBHBIX
JNOKYMEHTOB, JIaHHBIX BEICHUS OyXrajaTepcKoro, (uHaHCOBOTO,
YIIPaBJICHYECKOTO yueTa u GopMupoBaHus (UHAHCOBOW OTYETHOCTH.

Mecto TMCOMIINHBI B
crpykrype OIl BO

Jucuumimia «9KOHOMUYECKUN aHallu3 AESITeIbHOCTH TPAHCHIOPTHO-
JIOTUCTHUYECKOTO PEIPUSITU SBIIETCS JTUCLUILTAHOMN,
dopMupyemMoii  yyacTHUKaMu  OOpa3oBaTelbHBIX  OTHOLICHHIA
b1.B.J1B.02.01.

KomMmnerennmus,
¢popmupyemas B
pe3yjbTare OCBOCHUS
JUCHUTIINHBI

— BeipabarbiBaer ynpaBieHYecKHe pemieHuss Ha 0a3ze OOBEKTHBHBIX
pE3yJIBTaTOB aHAM3a JAESTEIBHOCTH TPAHCIIOPTHO-JIOTHCTHYECKUX
OpraHu3anuii, uX CTpyKTypHbIX noapasaenenuit (ITK-1.1);

— VYuactByer B pa3pa0OTKE TEKYIIMX M MEPCIEKTUBHBIX ILJIAHOB
peanu3anyu  TPAHCIIOPTHO-JIOTHCTHUECKUX — YCIYr, H3y4EHUEM
00CITy’)KMBaeMbIX HalpaBJIeHUH M OOBEMOB OKAa3bIBAEMBIX YCIIYT
(TIK-1.2);

— VYwyacTByerT B COCTaBJI€HUHU OM3HEC-TUIAHOB, CMETHI U (POPMUPOBAHUH
CTOMMOCTH TpaHCTOPTHO-orucTrdeckux yeuyr (I1K-1.3);

— Opranusyer OLIEHKY HKOHOMHUYECKOM 3G PEeKTUBHOCTH
NEeATeNbHOCTH TPAHCHOPTHO-JIOTUCTUYECKUX OpraHM3alui, HX
cTpyKTypHBIX noapazaenenuit (I1K-1.4).

3HaHusl, yMeHHS WU
HABBIKH, M0JIy4aeMble

3HaHUA:




B mpouecce M3y4YeHHS
JUCHHUIIINHDI

HaIpaBJICHUI SKOHOMUYECKOTO aHaJn3a JIESITEIbHOCTH
TPAHCHOPTHO-JIOTUCTUYECKUX OpPraHM3alui, HUX CTPYKTYPHBIX
H0Jpa3elieHuit, ¥ nocieaoBarenbHocTH ero nposenenus (I1K-1.1);
0a30BbIX MOJIOKEHUH aHAIN3a TAHHBIX JJIS1 COCTABICHUS TEKYIINX U
NEPCIEKTHBHBIX TUIAHOB PeaIM3alliK TPAHCIOPTHO-JIOTHCTUYECKUX
yCIyr, H3y4eHHEeM OOCTY)KMBAaEeMbIX HAIPABICHUH H OOBEMOB
okasbiBaeMbix ycayr (1K -1.2);

METOJMKH 00pabOTKM MH(POPMAIUK C HUCIOJIL30BAaHHUEM O0a30BBIX
3HAaHUM SKOHOMMUYECKOTO aHAJIN3a, HEOOXOIMMBIX JJIsl COCTABJICHUS
OM3HEC-TUIaHOB, CMETHI U (POPMUPOBAHUS CTOUMOCTH TPAHCIIOPTHO-
noructuyeckux ycnyr (T1K-1.3);

TUTIOBBIX METOAMK M JCHCTBYIONIYI0O HOPMaTHBHO-TIPaBOBYIO 0a3y,
OLICHKH SKOHOMUYECKOHN 3¢ GEeKTUBHOCTH JIEATEIbHOCTH
TPAHCHIOPTHO-JIOTUCTUYECKUX OPTaHM3alUi, WX CTPYKTYPHBIX
noapaszaenenuii (ITK-1.4).

YMmenus:

BBHIOMPATh HEOOXOJWMBIE METOJbl aHaIHM3a, MOJAUQPHUIMPOBATH
CYIIECTBYIOIIME JIII BBIPAOOTKH  YIPABJICHYECKUX PEIICHUN
NESATEILHOCTH  TPAHCIIOPTHO-JIOTUCTHYECKUX  OpPraHu3aluid, WX
cTpyKTypHBIX nojapaznenennii (ITK-1.1);

MIPUMEHSATH 0a30BBIC TTOJIOKCHUS aHAIN3a JTAHHBIX JUIS COCTABIICHUS
TEKYIIUX M TEPCICKTHBHBIX INIAHOB pealli3allid TPAHCIIOPTHO-
JIOTUCTUYECKUX YCIYT, U3yYeHHEM 00CTYKMBAEMbIX HAIIPABJICHUN U
00BbeMOB oka3biBaeMbIX yeiayr(I1K-1.2);

UCIOJIb30BaTh OCHOBHBIE TUIIOBBIE METOIUKHU U ICHCTBYIOIIEH
HOPMAaTUBHO-TIPABOBOW 0a3bl [Isl COCTABJICHUS OM3HEC-TIJIAHOB,
CMeT U (OPMHUPOBAHUS CTOUMOCTHU TPAHCIIOPTHO-JIOTUCTUUYECKUX
yeayr (ITK-1.3);

OPUMEHSTh  TUIIOBbIE  METOJMKM  pacueTa SKOHOMHUYECKHX
nokaszareiael TMpU OLEHKH HSKOHOMHUYECKOH 3¢ddeKkTuBHOCTH
NESITeIbHOCTH  TPAHCHOPTHO-JIOTUCTUYECKUX OpraHu3alui, uX
CTpyKTYpHBIX mozapasaencauii (ITK-1.4).

HaBpiku:

BJIQ/ICHUS aQHAIUTUYECKUMHU nprueMaMu ompeesieHus
1enecoo0pa3HocT (PUHAHCOBBIX PElICHUI B 00JACTH YIpaBlIEHUS
CIOCOOHOCTBIO OCYILECTBIATH cOOp, aHANIU3 U 00pabOTKY JaHHBIX,
HEOOXOMUMBIX [  pemeHuss NpodecCHOHATIbHBIX 3aJa4 B
NEeSTeIbHOCTH  TPAHCHOPTHO-JIOTUCTUYECKUX OpraHu3alud, uX
CTpyKTYpHBIX moapaszaeneauii (ITK-1.1);

BJIQJICHUS METOJAaMH aHalu3a (PUHAHCOBOM, OyXranTepckoil U HHOM
uHbOpMaIlMK, coAepKalleidcs B OTYETHOCTH TPaHCIOPTHO-
JIOTUCTHUYECKUX OpraHU3aluil pazTu4HbIX GOpM COOCTBEHHOCTH U
UCIIOJIb30BaTh B pa3pabOTKe TEKYIIUX U MEPCIEeKTUBHBIX TIAHOB
peanu3aiuu ycIyr, u3ydeHun oOcinyxuBaemMbix Hanpasienuit (I1K-
1.2);

BIIQJICHUS METOJIaMU OIIEHKHM HH(OpPMAIMU TpPH COCTaBJICHUU
OM3HEC-TIIAHOB, CMETHI U POPMUPOBAHUU CTOUMOCTH TPAHCIIOPTHO-
noructuyeckux ycuyr (I1K-1.3).

BJIQ/ICHUS TUIOBBIX METOJUK OIIEHKH YKOHOMUYECKUX MOKa3aTesen
3¢ (hEeKTUBHOCTH  JESITENBHOCTH  TPAHCHOPTHO-JOTUCTHUYECKUX
OpraHM3aluii, uX CTpyKTypHbIX noapasaenenuit (I11K-1.4).




Kparkas
XapaKTepUCTHKA
yueOHOH THCHMILINHBI
(ocHOBHBIE OJIOKH H
TeMBbI)

Pasznen 1. AHaan3 X031CTBEHHOH AeATEJIHLHOCTH

1.

2.

Ponbp 3KOHOMHMYECKOrO aHajmu3a JEATEIBHOCTH TPAHCIOPTHO-
JIOTUCTHYECKUX OPraHU3alUil B yCIOBUAX PHIHOYHONW SKOHOMHUKHU
CTpykTypa KOMIUJIGKCHOTO OW3HEC-IUIaHA M pOJb aHajh3a B
pa3paboTke 1 MOHMUTOPHUHIE OCHOBHBIX IOKa3aTeJeil TpaHCIIOPTHO-
JIOTUCTHYECKUX OPraHu3aluil cepBuca

AHanu3 B cuUCTEME MapKETUHIa JeATEIbHOCTH TPaHCIOPTHO-
JIOTUCTHYECKUX OPraHu3alui

AHanu3 COCTOSIHMSI M MCHOJIb30BaHUSl PECYpPCOB B JESTEIBLHOCTU
TPAaHCHOPTHO-JIOTUCTUYECKUX OPraHU3aluld CepBUCA: TPYIOBBIX,
MaTepHalbHbIX

Pa3nen 2. Ananu3 puHAHCOBOI 1eITEILHOCTH

5.

6.

8.

AHanu3 W ynpaBJIeHHE 3aTpaTaMy B JIEATEILHOCTH TPaHCIIOPTHO-
JIOTUCTUYECKUX OPTraHu3aIuit

®uHaHCOBbIE  pe3yldbTaThl U PEHTAOENBHOCTH  AKTHUBOB
TPAHCIIOPTHO-JIOTUCTUUCCKUX OPTaHU3AIMA U METOJIbI X aHAJIN3a
®duHaHCOBOE COCTOSIHHE TPAHCIIOPTHO-JIOTUCTUYECKUX
OpraHu3aIuii ¥ METO/IbI €€ aHaIu3a

AHanu3 peIHKa U pa3paboTKa MpoeKkTa OM3HEC-TUIaHa IPEANPUSITHS

DopMa KOHTPOJIsA

Ounas dhopma oOyueHus: 7 ceMecTp — 3a4eT

ABTOD:

JOTIEHT Kadeapbl IKOHOMUYECKOTO aHaIM3a M ayAuTa, K.3.H., TOIEHT
batumena E.A.




AHHOTaIUA padoyeil MPorpaMMsbl AU CHHUIIJIHHbI

b1.B.1B.02.02 «®uHAaHCOBbIN aHAJIN3 TPAHCIIOPTHO-JIOTHCTHYECKHUX IIPOLECCOB)

110 TIOATOTOBKE OaKaJiaBpa M0 HAIIPABJICHUIO

43.03.01

43.03.01 - Cepsuc

wugp

Hanpaejlenue no02omosKu

«TexHoJOrny Opra’Hu3aluy JJOTHCTHISCKUX YCIYI M CEPBHC Ha
TPpaHCIIOPTE»

npoghuib n0020mosKu

®opma 00yueHHss — OuHas

OOmiast TpyI0eMKOCTh U3y4deHus qucuuiumnel cocrapiusier 3 3ET, 108 wac

IIporpammoii Ounas dopma oOyyenus: Jleknuu — 18 4., mpakTuyeckue 3aHsATHI — 36
JUCHHUILINHBI 4., CaMOCTOsITeNIbHAsl paboTa — 54 .

NMpeayCMOTPEHBI

caenywume BHADI

3aHSATHIL:

Hean H3ydeHusl [enpto  ocBOEHHS  OUCHUIUIMHBI  «DHHAHCOBBIM  aHAIU3
JMCIUILINHBI TPAHCIIOPTHO-JIOTUCTHICCKUX TIPOIECCOBY SIBIISICTCS TEOpPETHUSCKas U

MpaKTU4ecKasi MOAr0TOBKA 00yJaroIMXcsl, KOTOpasi MO3BOJISIET Ha Oa3e
MOJIyYEHHBIX 3HAHUI O XapakTepe, cHelU(pHUKE OpraHu3aluu |
MMPAKTUYCCKOTO IMPOBCACHUA aHAaIM3a W JUArHOCTUKHU ACATCIBHOCTHU
OpraHu3aIui, OCYIIECTBUTh COOp, aHaIM3 W O0OpabOTKy /IaHHBIX,
HEOOXOJUMBIX Ul pelIeHus Mpo(ECCHOHANBHBIX 3a1ad, JaTh
IIEIOCTHOIO OIICHKY COCTOSIHUSI M TIEPCICKTHB Pa3BUTHS, TIOCPEICTBOM
UCCIICIOBAHMSI  POCCHHCKUX W MEKIYHApOJHBIX HOPMATHUBHBIX
JNOKYMEHTOB, JIaHHBIX BEICHUS OyXrajaTepcKoro, (uHaHCOBOTO,
YIPaBJICHYECKOTO yueTa v GopMupoBaHus (UHAHCOBOW OTYETHOCTH.

Mecto TMCOMIINHBI B
crpykrype OIl BO

Huctumnnuna «®OUHAHCOBBIA aHAIM3 TPAHCIOPTHO-JIOTHUCTUYECKUX
MPOLIECCOBY SABIAETCS IAUCHMILTUHONW, (HOPMUPYEMOHN y4YaCTHHUKAMU
oOpazoBatenbHbIX oTHOIICHUH b1.B.J1B.02.02.

KomMmnerennmus,
¢popmupyemas B
pe3yJbTare OCBOCHUSA
JUCHUTIINHBI

— BeipabarbiBaer ynpaBieHYecKHe pemieHus Ha 0ase OOBEKTHBHBIX
pE3yJIBTaTOB aHAM3a JAESTEIBHOCTH TPAHCIIOPTHO-JIOTHCTHYECKUX
OpraHu3anuii, uX CTpyKTypHbIX noapasaenenuit (ITK-1.1);

— VYuactByer B pa3pa0OTKE TEKYIIMX M MEPCIEKTUBHBIX ILJIAHOB
peanu3any  TPAHCIIOPTHO-JIOTHCTHYECKUX — YCIYr, H3y4EHUEM
00CITy’)kMBaEMbIX HANpaBICHUH U OOBEMOB OKa3bIBAEMBIX YCIyT
(TIK-1.2);

— VYvyacTByerT B cOCTaBJI€HUHU OM3HEC-TUIAHOB, CMETHI U (POPMUPOBAHUH
CTOMMOCTH TpaHCTOPTHO-NorucTrdeckux yeuyr (I1K-1.3);

— Opranusyer OLIEHKY HKOHOMHUYECKOM 3G PEeKTUBHOCTH
NEeATeNbHOCTH  TPAHCHOPTHO-JIOTUCTUYECKUX OpraHM3alui, HX
cTpykTypHbix nmoapaszaenenuit (I1K-1.4).

3HaHusl, YyMeHHS WU
HABBIKH, M0JIy4aeMble
B Ipouecce M3y4eHHUs
AUCHHUIINHBI

3Hanus:

— HampaBlieHUN (pUHAHCOBOTO aHAIM3a AEATEIHLHOCTH TPAHCIIOPTHO-
JIOTUCTUYECKHUX OPTaHU3AlMNA, UX CTPYKTYPHBIX MOJApa3JelieHuH, u
nociuenoBareiabHoCTH ero nposenenus (I1K-1.1);




0a30BbIX MOJIOKEHUH aHAIN3a TAHHBIX JJIS1 COCTABICHUS TEKYIINX U
NEPCHEKTUBHBIX IIAHOB PealIn3alliK TPAHCIOPTHO-JIOTUCTUYECKUX
yCIYyT, HM3y4eHHEM OOCITY)KMBAaEMBIX HAalpaBIeHUH H 0ObBEMOB
okasbiBaeMbix ycayr (1K -1.2);

METOJUKH 00pabOTKM MH(POPMAIUK C HUCIOJIL30BAaHHUEM O0a30BBIX
3HaHWH (PUHAHCOBOTO aHAM3a, HEOOXOAMMBIX JJISI COCTaBJICHUS
OM3HEC-TUIaHOB, CMETHI U (POPMUPOBAHUS CTOUMOCTH TPAHCIIOPTHO-
noructuyeckux ycuyr (I1K-1.3);

TUIIOBBIX METOAMK M JACHCTBYIOUIYI0O HOPMAaTHBHO-TIPAaBOBYIO 0a3y,
OILICHKHU SKOHOMUYECKOU 3 PeKTUBHOCTH JIESITEIbHOCTH
TPAHCIOPTHO-JIOTUCTUYECKUX ~ OPTaHM3alUi, WX CTPYKTYPHBIX
noapaszaenenuii (ITK-1.4).

YMmenus:

BBHIOMPATh HEOOXOIMMBIE METOJbl aHaIM3a, MOJAUQPHUIMPOBATH
CYIIECTBYIOIIME JUIi BBIPAOOTKH  YIPABICHYECKUX PEIICHHUH
JEeSITEIBbHOCTH TPAHCIOPTHO-JIOTUCTUYECKAX —OpPTaHM3alNd, WX
cTpyKTypHBIX nojapaznenennii (ITK-1.1);

MPUMEHSTH 0a30BbIE MMOJIOKEHUS aHAIN3a JJaHHBIX ISl COCTABIICHUS
TEKYIIMX W TEPCHEKTHBHBIX IUIAHOB pPEaH3aliy TPAHCIOPTHO-
JOTHCTUYECKUX YCIIYT, H3y9eHUEeM 00CITy)KHBaeMBbIX HAIIPaBJICHUH 1
00beMoB oka3biBaeMbIx yeiyr(I1K-1.2);

WCTIOJIH30BaTh OCHOBHBIE TUTIOBBIE METOIMKH U ACHCTBYIOMICH
HOPMAaTUBHO-TIPABOBOW 0a3bl [Isl COCTABJICHUS OM3HEC-TIJIAHOB,
CMeT U (OPMHUPOBAHUS CTOUMOCTHU TPAHCIIOPTHO-JIOTUCTUUECKUX
yeayr (ITK-1.3);

OPUMEHSTh  TUIIOBBIE METOJMKHM  pacyeTa SKOHOMHUYECKHX
MoKa3aTeJel TpPU  OIEHKH OSKOHOMHUYECKOHW A(PPEKTUBHOCTH
NEeSITeIbHOCTH  TPAHCHOPTHO-JIOTUCTUYECKUX OpraHu3alui, uX
CTpYKTYpHBIX mozapasaencauii (ITK-1.4).

HaBpiku:

BJIQ/ICHUS aQHAIUTUYECKUMHU nprueMaMu ompeesieHus
nenecooOpa3HoCcTH (PUHAHCOBBIX pelIeHU B 00JacTH YIpaBlIeHUs
CIOCOOHOCTBIO OCYIIECTBIIATH COOp, aHATU3 U 00pabOTKY JTaHHBIX,
HEOOXOMUMBIX [ pemeHuss NpodecCHOHAIbHBIX 3aJa4 B
NEeSTeNbHOCTH  TPAHCHOPTHO-JIOTUCTUYECKUX OpraHu3alui, uX
CTpyKTYpHBIX moapaszaeneauii (ITK-1.1);

BJIQJICHUS METOJAaMH aHalu3a (PUHAHCOBOM, OyXTralTepcKoil U WHOM
uHbOpMallMK, coAepKalledcss B OTYETHOCTH TPaHCIOPTHO-
JIOTUCTHUYECKUX OPraHu3aluil pazTu4HbIX (GOpM COOCTBEHHOCTH U
UCIOJIb30BaTh B Pa3pabOTKe TEKYIIUX M TMEPCIEKTUBHBIX IJIAHOB
peanu3alum yciuyr, u3ydeHuH oociayxuBaeMbix HanpasiaeHui (ITK-
1.2);

BJIAJICHUs] METOJaMM OLIEHKM HMH(QOPMALMK TIpHU COCTABJICHUU
OU3HEC-TUIaHOB, CMETHI U (POPMHUPOBAHUHN CTOUMOCTH TPAHCIIOPTHO-
noructuueckux yeayr (ITK-1.3).

BJIaJICHUS TUIIOBBIX METOJIMK OLEHKH SKOHOMMYECKHX MOKa3aTesen
3GPEKTUBHOCTH  JIEATETBHOCTH  TPAHCIOPTHO-JIOTUCTHYECKHX
OpraHM3aluii, X CTpYKTYpHBIX noapasaenenuii (I11K-1.4).




Kparkas
XapaKTepUCTHKA
yueOHOH THCHMILINHBI
(ocHOBHBIE OJIOKH H
TeMBbl)

Pa3znen 1. AHaIu3 X035l CTBEHHOM 1eSITeILHOCTH

9. Copmepxanue W 3HaueHHE (UHAHCOBOTO aHAIM3A JIEATEIHHOCTH
TPAHCIIOPTHO-JIOTUCTUYECKMX OPraHU3alMi B YCIOBHSX PHIHOYHOM
KOHOMUKHI

10. AHanu3 u ympaBlieHHE 3aTpaTaMu B JESTEIbHOCTH TPAHCIOPTHO-
JIOTUCTUYECKUX OpraHu3alui

11. Amanu3  (QUHAHCOBBIX  pE3ylIbTaTOB M PEHTA0EITHLHOCTH
JEeSITEIbHOCTH TPAHCIIOPTHO-JIOTUCTUYECKUX OpraHu3aIuil

12. Amaimu3  coctaBa W CTPYKTypel  OamaHca  TpPaHCIOPTHO-
JIOTUCTUYECKUX OpraHu3aIui

Pa3nen 2. Ananu3 puHAHCOBOI 1eITEILHOCTH

13. AHanM3 TUIaTEXECIOCOOHOCTH H  (PMHAHCOBOH  yCTOWYMBOCTH
TPAHCTIOPTHO-JIOTUCTUYECKUX OpTraHU3aLUil

14. Ananu3  [1€70BOM  aKTUBHOCTH  JICSITENIBHOCTH  TPAHCIIOPTHO-
JIOTUCTUYECKUX OpPraHU3alMi U METOIbl UX aHAIM3a

15. Ananu3 B cuctemMe (PUHAHCOBOTO IUIAHUPOBAHUS JAESTEIBbHOCTH
TPAHCTIOPTHO-JIOTUCTUYECKUX OpTraHU3alUil

16. CTtpykTypa KOMIIEKCHOTO OW3HEC-TUIaHA ¥ pOJb aHajh3a B
pa3paboTke 1 MOHMTOPHUHIE OCHOBHBIX MOKa3aTelNeil nesTeNbHOCTH
TPAHCIIOPTHO-JIOTUCTUYECKUX OpraHU3aluil

DopMa KOHTPOJIsA

Ounas dhopma oOyueHus: 7 CeMeCTp — 3a4eT

ABTOD:

JOTIEHT Kadeapbl IKOHOMUYECKOTO aHaIM3a M ayAuTa, K.3.H., TOIEHT
batumena E.A.




AHHOTaNuA padoyeil MPOrpaMmMbl JUCHUNIIHMHBI
b1.B./1B.03.01 «bu3Hec-nJIaHUPOBAHUE B JJOTUCTHKE H HA TPAHCIIOPTE»
IO MOJTOTOBKE MAarucTpa Mo MnporpaMMe OakaaaBpuaTa/MarucTpaTypbl/CrielIualnTeTa

110 HAlIpaBJICHUIO IIOATOTOBKHU

43.03.01

CepBuc

Koo

HampaBJICHUE TOAT OTOBKH

TexHonoruu opraHu3aluy JOTUCTUYECKUX YCIYT U CEPBUC HA TPAHCIIOPTE

[Ipodmnb/Marucrepckas mporpamma/criennanu3arys

®opma o0yueHHsl — OUHAasA.

OO0uasi TPy10€eMKOCTh U3YyUYeHH sl IUCHUILIMHBI cocTaBiasier 4 3.e. 144 yac.

IIporpaMmmoii a¥CIUNIMHBI

npeayCMOTPEHbI

cJeayrme BUAbl 3aHATUHI

Ounas dhopma oOyueHus: JeKIuu — 18 4., mpaKTUYeCKre
3aHATUA — 36 4., caMOCTOsITeNIbHAs padoTa — 54 4.

eapb usyuyeHus
AUCHMILINHBI

dbopMUpOBaHUE y CTY/IEHTOB KOMIETEHIIN), HAIPABICHHBIX Ha
OBJIQJICHUE TEOPETHUUECKUMHU 3HAHUAMU U MPAKTHUECKUMH
HaBbIKaMU B 001acTy OM3HEC-TNIAHUPOBAHUS B JIOTHUCTUKE U Ha
TPaHCIIOPTE, YMEHHUEM XapaKTepHU30BaTh OM3HEC KaK OOBEKT
W3BJICUEHUS J0XOJa U BBLACIATh KIIHOYEBbIE (DAKTOPHI €ro
3¢ ¢deKkTUBHOCTH, BbIOMpaTh  aJbT€PHATHBHbIE  OHM3HEC-
POEKTHI.

MecTo0 IMCHHIIIIMHEBI B
crpykrype OIl BO

Huctunmuaa 1o BeIOOPY, (opMupyemas ydacTHUKaMU
oOpazoBatenbHbIX oTHOIICHUH (bok 1. ucimmmmab)

KoMnerenuuu n
HHIUKATOP (BI)
JOCTHKEHHS
KOMIIeTeHIIMIA,
¢opmupyembie B
pe3yJbTaTe 0CBOEHHS
JMCHMIIINHBI

IIpodeccnonanbubie komnereHuuu (I11K):

[1K-1.1 BeIpabatpiBaeT yrpaBieHUYECKHE pelIeHUs Ha Oa3e
OOBEKTUBHBIX  PE3yJbTAaTOB aHaM3a  JIeATEIbHOCTH
TPAHCIIOPTHO-JIOTUCTUYECKUX OpPraHMU3alMid, UX CTPYKTYPHBIX
Mo JIpa3/IeICHUM.

[1K-1.2 YyacTByeT B pa3paboTKe TEKYIIUX M MEPCIEKTUBHBIX
IUIAHOB peali3allid TPaHCIOPTHO-JIOTUCTUYECKUX  YCIIYT,
U3ydeHHEeM OOCIY)KMBaeMbIX HaNpaBlIeHUH U 00BEMOB
OKa3bIBAEMBIX YCIIYT.

[IK-1.3 YuacTtByeT B cocTaBieHUHU OHU3HEC-IIJIAHOB, CMETHI U
GbopMUPOBAHUM  CTOMMOCTH  TPaHCIOPTHO-JIOTUCTHYECKUX
YCIYT.

[TK-1.4 Opranusyet oneHKY 3KOHOMUYecKoi 3(ppekTuBHOCTH
JEeSITeIbHOCTH TPAHCIIOPTHO-IOTMCTUYECKUX OpraHu3aui, ux
CTPYKTYPHBIX IIOApa3/ICTICHUM.

[IK-3.1 CnocobeH olleHHBaTh pe3yabTaThl AEATEIBHOCTU
CEPBUCHOTO MPEANPUSATHS.

[IK-3.2 Ananu3upyeTr *KXU3HEHHBIA LUKI YCIYyT CEPBUCHOIO
NPEANPUSITHS.

[IK-3.3 Ilpumensier MeTOIpl MNPOEKTHPOBAHMs IpoLecca
MPE0CTABIICHUS YCIIYT.

3HaHWsl, yMEHUS U
HABBIKH, N0JIy4YaeMble B
npouecce U3y4eHust
AUCHMILINHBI

3HaHunA:

[TpuémoB, MeTO0OB U crIOCOOOB pa3pabOTKH YIPABICHUECKUX
pemieHnit Ha 0a3e OOBEKTUBHBIX pE3YJIbTaTOB aHAIM3a
JeITeIbHOCTH TPAHCIIOPTHO-JIOTUCTUYECKUX OpraHu3alMi, ux
cTpykTypHBIX noapazaenennit (I1K-1.1).




[TpuémoB, MeTOIOB M CHOCOOOB pPa3pabOTKU TEKYIIUX U
NEpCHEKTUBHBIX ~ IUIAHOB  peai3alliil  TPAHCIIOPTHO-
JOTHCTUYECKUX  YCIYT, U3Y4CHHUS]  OOCITYXKHUBaeMbIX
HarmpaBJIeHuH 1 00beMOB Oka3biBaeMbIX yciyr ([TK-1.2).
[Tpuémon, MeT010B 1 crIOCOOOB COCTaBIECHUSI OM3HEC-TUIAHOB,
cMeTbl ¥  (OPMHPOBAHUS  CTOMMOCTH  TPAHCIIOPTHO-
noructuyeckux ycuyr (ITK-1.3).

[IpuémoB, MeTon0B M CHOCOOOB OIEHKHM HKOHOMUYECKOU
3pPEKTUBHOCTH IEATEIFHOCTH TPAHCIIOPTHO-IOTUCTHUECKUX
OpraHM3aluii, UX CTpYKTypHbIX noapasaeneHuii ([1K-1.4).
[IpuémoB, ™MeTOomOB © CHOCOOOB OLEHKH PE3yJIbTaToOB
nestenbHOCTH cepBrcHOTO nipennpusitus (ITK-3.1).

[TpuémoB, METOIOB M CIIOCOOOB aHAIM3a KU3HEHHOTO ITHKIIA
yenyr cepBucHoro npeanpustus (I1K-3.2).

Croco60B NMPUMEHEHHSI METOJIOB MPOEKTUPOBAHUS Tpoliecca
npenocraienus ycuyr (ITK-3.3).

YMmenus:
BripabaTeiBaTh ~ ympaBlIeHUECKHE  pelIeHHss Ha  0ase
00BEKTUBHBIX pe3yiIbTaToB aHam3a EeATENHFHOCTH

TPAHCIIOPTHO-JIOTMCTHYECKAX OPTraHM3aINi, UX CTPYKTYPHBIX
nonpasaenenunit ([TK-1.1).

PaspabareiBaTh  TEKyIIHE H  [EPCIEKTUBHBIE  IUIAHEI
pealn3anuy  TPAHCIIOPTHO-JOTUCTHYECKUX  YCIyT, H3y4aTh
00CTy’)KUBaeMbIC HAIIPABIICHUS U 00BEMbI OKA3BIBAEMBIX YCIIYT
(TIK-1.2).

CocTaBJisTh OM3HEC-TUTaHbI, CMETHI U (POPMHPOBATH CTOMMOCTD
TpaHncnopTHo-norucrudeckux ycayr (ITK-1.3).

OLEHUTh YKOHOMHYECKYIO 3(P()EKTUBHOCTh JEATEIBHOCTH
TPAHCIOPTHO-JOTUCTHYECKUX OPraHU3allfid, HX CTPYKTYPHBIX
noapasaenenuii (ITK-1.4).

OueHnThH pe3yibTaThl JEATETLHOCTH CEPBUCHOTO
npeanpustus (ITK-3.1).

AHaIM3UPOBATh JKM3HEHHBIH MK  YCIYT  CEPBHCHOTO
npeanpustus ([TK-3.2).

IpuMeHsTH METOTbI IPOEKTHPOBAHMS nporecca
npenocrasienus yeuyr (ITK-3.3).
HaBpiku:

Pa3paboTku yrpaBieHYECKUX pelIcHUN Ha 6a3e 00bEKTUBHBIX
pe3yiIbTaToB aHauM3a  JCATEIBHOCTH  TPAHCIIOPTHO-
JIOTUCTHYECKHUX OpraHu3aluii, ux CTPYKTYPHBIX
noapasaenenuit (ITK-1.1).

Pa3paboTKu TEKyIIMX W MEPCIEKTUBHBIX MJIAHOB PeaU3alliu
TPAHCIIOPTHO-JIOTHCTHYECKUX YCIIYT, U3y4IEHUS
00CITy)KMBAaEMbIX HAMpaBJICHH W OOBEMOB OKa3bIBAEMbIX
yenyr (ITK-1.2).

CocrapyieHust OW3HEC-TUIAHOB, CMETHI W (OPMHUPOBAHHS
CTOMMOCTH TPAHCIOPTHO-orucTudeckux ycayr (ITK-1.3).
OmeHKH SKOHOMHYECKOW d(P(HEKTHBHOCTH AEATSIBHOCTH
TPAHCIIOPTHO-JIOTUCTHUYECKAX OPraHU3alUi, KX CTPYKTYPHBIX
nonpasnenenuii ([IK-1.4).

O1eHKH Pe3yIbTaTOB JAEATEILHOCTH CEPBUCHOTO TPEIIPHUSITHS
(TIK-3.1).




Ananu3a >KM3HEHHOTO IIMKJIA YCIYT CEPBUCHOTO MPEANPUATHUS
(IIK-3.2).

[lpumenenust  METOAOB  MPOSKTHPOBaHHs  Ipoliecca
npenocraienus ycuyr (I1K-3.3).

Kpartkas xapakrepucruka
Y4eO0HOi AN CIUIINHBI
(ocHOBHBIE pa3eJibl U
TeMBbI)

Monynsb |. Bu3zHec miaH: CyliHOCTb U TEXHOJIOTHSI

Tema 1. CymHocTh, Ha3HaueHWe, (PYHKIUU OW3HEC-TUIAHA.
Nudopmanmonnoe oOecrieyeHne W HOPMATHBHAs OCHOBA
Ou3HEeC-TNIAaHUPOBAHUS

Tema 2. CoctaB u cojepKaHME OCHOBHBIX Pa3/eioB OH3HEC-
wiana. Beibop u QopmynupoBaHue OW3HEC-HIEH. TaIlbl
OM3HEC-TNIAaHUPOBAHUS

Monyns II. OcobenHoCcTH OU3HEC-TIITAHUPOBAHUS B JIOTHCTHKE
U Ha TpaHCIOPTe

Tema 3. TexHonOrWs JIOTUCTUYECKOTO M TPAHCIIOPTHO-
SKCIETUIIHOHHOT'O 00CITy>)KUBaHUS noTpeouTeNne u
PEANPUATHIN.

Tema 4. Meroonorusi W OCHOBHBIE  NPUHIUIIBI
MMPOEKTUPOBAHUSI JIOTUCTUYECKUX CHUCTEM. MoaenupoBaHue
O0OBEKTOB U CYOBEKTOB YIpPaBICHUS B JIOTUCTUYECKHX
cUCTeMaXx.

Tema 5. IlapameTpsl paGoThl pa3iaHYHBIX BUAOB TPaHCHOPTA.
Pacuer xapakTepuCTUK TPaHCIOPTHON pabOThl KOHKPETHOTO
BHJIA TpaHCIOpTa (BomHOTO, ABTOMOOMITILHOTO,
YKEJIE3HOJOPOYKHOTO, aBHAITAOHHOTO, TPYOOTIPOBOIHOTO).
Tema 6. OnTumuzamus MPOEKTHBIX pelieHud. TpaHcopTHas
3agada. CocraBieHHE ONTUMAIBHOTO IIJIaHAa IEPEBO30K OT
MOCTABIIMKA K MOTPEOUTENsIM C Y4YeTOM OrpaHHYEHUI
pecypcoB  TMOCTAaBIIMKOB M  HW3BECTHOM  MOTpeOHOCTH
norpeouTene.

Tema 7. OreHka pe3yabTaTUBHOCTH H  3(P(HEKTHBHOCTH
IIPOEKTOB.

Monyns III. Onenka 9yBCTBUTEIIBHOCTH OM3HEC-TIIIaHA

Tema 8. Ilenu u 3amaum OLIEHKW YYBCTBHUTEIBLHOCTH OM3HEC-
wiana. @DaxkTopel  HEOMNPEIENEHHOCTH HWHBECTHIIMOHHOTO
nporecca.

Tema 9. OOocHOBaHHE BBIOOpPa BXOJHOIO MapameTpa s
OIICHKM YYBCTBUTEIbHOCTU OusHec-muiana. OrmnpeaeneHue
MUHUMAJbHBIX ~3HAYEHMH TMOKa3aTenedl, Npu KOTOPBIX
coxpansieTcs koMmMmepueckas 3p(PpeKTUBHOCTD U TPUOBLTEHOCTD
IPOEKTA.

DopMa KOHTPOJIA

Ounas dopma oOyueHus: cemectp /.

ABTOp:

JOLIEHT Kadeaphl MpeAnpuHUMATENbCTBA U MUPOBOI
SKOHOMMKH, K.7.H. Tenumien A.B.




AHHOTanusA padoyeil NPOrpaMMbl AW CHHUILIMHBI
b1.B.1B.03.02 «Opranusanusi ¥ IVIAHUPOBAHUE /IeSITeIbHOCTH TPAHCIIOPTHO-

JIOTUCTHYCCKOI'0O IPECANIPUATHIH

IO MOJTOTOBKE MAarucTpa o mnporpaMMe OakaaaBpuaTa/MarucTpaTypbl/CriellualnTeTa

110 HalIpaBJICHUIO IIOATOTOBKHU

43.03.01

CepBuc

Koo

HampaBJICHUE MTOAT OTOBKH

TexHonoruu opraHu3anuy JOTUCTUYECKUX YCIYT U CEPBUC HA TPAHCIIOPTE

[Ipodmnb/Marucrepckas mporpamma/crienuanu3arys

®opMma o0yueHHs — OUHAS.

OO0uasi Tpy10€eMKOCTb U3YyUYeHH sl AUCHUILIMHBI cocTaBiasier 4 3.e. 144 yac.

IIporpaMmMoii TUCIHUINJINHBI
npeayCcMOTpPeHbI
cJeayrime BUAbl 3aHATHI

Ounas dhopma 00ydeHus: JeKIUU — 18 4., IpaKTHIecKue
3aHATUA — 36 4., caMOCTOsITeNIbHAas padoTa — 54 4.

Iean nzyuyenus
JAMCHUNINHBI

dbopMupoBaHHE Yy  CTYIEHTOB CHCTEMbl 3HaHMM IO
TPAHCIIOPTHO-3KCIETUIIMOHHOMY 00CTYKMBAaHUIO Ha TPY30BOM
U TACCaXUPCKOM TPAHCIOPTE, a TakXkKe M0 00eCrnedyeHUIo
IPY30BBIX TEpPEeBO30K M pabOThl € KIUEHTYpOH; IO
TPAHCIIOPTHOM JIOTUCTHKE; 1o 0(hOpPMIICHHIO u
JULEH3UPOBAHUIO TPY30BBIX IEPEBO30K, a TaKkKe IO
OpraHu3aluy MepeBO3KU I'Py30B Ha 0COOBIX YCIOBHSIX.

MecTo0 IMCHHUIIIIMHEBI B
crpykrype OIl BO

HuctunmuHa 1o BBIOOpY, ¢opMmupyemass yYaCTHHUKAMH
obOpazoBatenbHbIX oTHOMICHUH (bok 1. ucimmnmmabn)

KoMnerenuuu n
HHIUKATOP (BI)
JOCTHKEHHS
KOMIIeTeHIMIA,
¢opMmupyemblie B
pe3yabTaTe 0CBOCHHS
JUCHMILINHBI

IIpodeccnonanbubie komnereHuuu (I11K):

[IK-1.1 BeIpabarpiBaeT yrpaBieHYECKHE pEIICHHUs Ha 0ase
00BEKTHUBHBIX pe3yabTaToB aHayM3a NesITeNIbHOCTH
TPAHCIIOPTHO-JIOTUCTUYECKUX OpraHU3alfil, UX CTPYKTYpPHBIX
Mo JIpa3/ieICHUM.

[1K-1.2 YyacTByeT B pa3paboTKe TEKYIIUX M MEPCIEKTUBHBIX
IUIAHOB peall3allud TPaHCIOPTHO-JIOTUCTUYECKUX  YCIYT,
U3ydeHHeM OOCITY)KHMBaeMbIX HalpaBiIeHHH U 00bEMOB
OKa3bIBAEMBIX YCIIYT.

[IK-1.3 VYuactByer B cocTaBieHHH OM3HEC-TIAHOB, CMEThHI U
(GbOopMUPOBAHUM  CTOMMOCTH  TPAHCIOPTHO-JIOTUCTHYECKHUX
YCIYT.

[TK-1.4 OpranusyeT o1eHKY 2KOHOMUYECKOH 2PPEeKTUBHOCTH
JEATEIbHOCTH TPAHCHOPTHO-JIOTUCTUYECKUX OpPraHU3aluid, UX
CTPYKTYPHBIX NIOAPA3ACICHUMN.

IIK-3.1 CnocoGeH oOIeHHBaTh pe3yibTaThl JEsATEIbHOCTH
CEPBHUCHOIO IIPEIIPUITHS.

[IK-3.2 Ananu3upyer *WU3HEHHBIM LUK YCIYyT CEPBHCHOTO
NPEANPUSITHS.

[IK-3.3 Ilpumenser MeToAbl NPOEKTUPOBAHUSA IIpoLECCa
IIPEIOCTABIICHUS YCIIYT.

3HaHuUsl, yMEHUS U
HaBBIKM, N10JIy4aeMble B
npouecce U3y4eHust
JMCIUTINHbI

3HaHUA:
[TpuémoB, METOIOB U CIOCOOOB Pa3pabOTKU YIIPABICHUECKUX
pemieHnii Ha ©0a3e OOBEKTUBHBIX pE3yAbTAaTOB aHAIM3A




JEATEILHOCTH TPAHCIIOPTHO-JIOTHCTHYECKUX OpraHU3aIMi, HX
cTpyKTYypHBIX noapaszaenennit (ITK-1.1).

[TpuémoB, MeTOOB M CMOCOOOB pa3pabOTKM TEKYHIMX |
NEPCIEKTUBHBIX ~ IUIAHOB  pEAM3allid  TPAHCIIOPTHO-
JOTUCTHYECKUX  YCIIYT, U3Yy4CHUsT  OOCIY)KHBaeMbIX
HarpaBJIeHUN 1 00beMOB OKa3biBaeMbIX ycuyr ([TK-1.2).
[IpuémoB, MeTO0B M CIOCOOOB COCTaBIEHUS! OM3HEC-TIJIAHOB,
cMeThl W (OPMHUPOBAHUS  CTOMMOCTH  TPaHCIIOPTHO-
noructuyeckux ycuyr (ITK-1.3).

[IpuémoB, MeTon0B M CHOCOOOB OLIEHKM SKOHOMHYECKOUN
3 PEKTUBHOCTH JEATEILHOCTH TPAHCIIOPTHO-JIOTHCTHUECKUX
OpraHu3aluii, UX CTpYKTYpHbIX noapa3aenenuii ([1K-1.4).
[MpuémoB, MeETOJOB ¥ CHOCOOOB OILEHKH pPE3YJIbTaTOB
nestenbHOCTH cepBrcHOTO nipeanpustus (ITK-3.1).

[TpuémoB, METOIOB M CIIOCOOOB aHAIHM3a YKU3HEHHOTO IIMKIIA
yenyr cepBuchoro npeanpustus (I1K-3.2).

Crioco060oB MpUMEHEHHUsS METOJIOB MPOEKTHPOBAHUS TIpoIiecca
npenoctasienus ycayr (ITK-3.3).

Ymenus:

BeipabaTbiBaTh ~ ympaBlieHYeCKHE — pellieHHss Ha  Oase
OOBEKTUBHBIX  pE3y/bTATOB  aHalu3a  JCATCIbHOCTH
TPaHCIIOPTHO-JIOTUCTHYSCKUX OPTaHU3alUi, UX CTPYKTYPHBIX
nonpasaenenunit ([TK-1.1).

Pa3zpabareiBaTh  TEKymMe ¥ TMEPCHEKTHBHBIC  IUIAHBI
peanu3anuy  TPAHCIIOPTHO-JIOTHCTHYECKUX YCIYT, H3ydaTh
o0CITy)KMBaeMblI€ HAIPaBICHUS 1 00BEMBI OKa3bIBAEMBIX YCIIYT
(MK-1.2).

CocraBnsaTh OM3HEC-TUIAHBI, CMETHI U (POPMHUPOBATH CTOUMOCTb
TpaHcnopTHo-noructuueckux ycayr (I1K-1.3).

OueHuTh SKOHOMHYECKYIO 3(P(HEKTHBHOCTD IESITEIBHOCTH
TPAHCIIOPTHO-JIOTUCTHYECKUX OPTaHU3alUi, UX CTPYKTYPHBIX
noapasaenenuii (ITK-1.4).

OueHuTh pe3ysbTaThl ISSITEIbHOCTH CEPBUCHOTO IPEIIPUSITHS
(MK-3.1).

AHanM3UpOBaTh JKU3HEHHBIM LUKJI YCIYr  CEPBUCHOTO
npeanpustus (ITK-3.2).

IpuMeHsTH METOIbI IPOEKTHPOBAHMS nporecca
npenocrasienus yeuyr (ITK-3.3).
HaBpiku:

Pa3paboTku yrmpaBiieHUSCKUX pelleHu Ha 6a3e 0OBEKTUBHBIX
pe3ylbTaToOB  aHaiuM3a  JCATEIbHOCTH  TPAaHCIOPTHO-
JIOTUCTHYECKUX OpraHM3aIuii, ux CTPYKTYPHBIX
noapasaenenuit (ITK-1.1).

Pa3paboTKu TEKyIIMX W MEPCIEKTUBHBIX TUIAHOB peaTu3aini
TPAHCIIOPTHO-JIOTHCTHYECKUX YCIIYT, U3y9IEHUS
00CITy)KMBAaEMbIX HaNpaBIeHH HW OOBEMOB OKa3bIBAEMbIX
yenyr (ITK-1.2).

CocraBiieHust OW3HEC-TUIAHOB, CMETBI H  (POPMHPOBAHUS
CTOMMOCTH TPAHCIOPTHO-JorucTudeckux ycayr (ITK-1.3).
OLeHKH OYKOHOMHYECKOW J()(PEKTUBHOCTH JIESITEIBHOCTH
TPAHCIIOPTHO-JIOTUCTHYECKUX OPTaHU3alni, UX CTPYKTYPHBIX
nopasnenenuii (ITK-1.4).




O1IeHKH Pe3yNIbTaTOB JCATEIILHOCTH CEPBUCHOTO TIPEIIPUSITHS
(IIK-3.1).

AnHanu3a ®)U3HEHHOTO IUKJIA YCIYT CEPBUCHOTO NPEAIPUITHS
(IIK-3.2).

[lpumeneHust ~ METOJOB  TPOCKTUPOBAaHUS  Ipolecca
npepocraienus yeuyr (ITK-3.3).

Kpartkas xapakrepucTtuka
Y4e0HOi AU CIUIINHBI
(ocHOBHBIE pa3eJibl U
TeMBbI)

Opraamusanus Hu IVIAHUPOBAHUE ACATCIIbHOCTH
TPAHCHOPTHO-JIOTHCTHYCCKOI'O NPpECANPUATHUSA

Monyns |. OpranuzaimoHHble OCHOBBI JIOTUCTUKH

Tema 1. OCHOBHBIE TOHATHS JJOTUCTUKHI

Tema 2. OCHOBHBIE JTOTUCTUYECKHE KOHIICTIIITU

Mopayne II. IltanupoBanne NEATENIBHOCTH  TPAHCIOPTHO-
JIOTUCTUYECKOTO MPEITPUSTHS

Tema 3. Jloructuka cHabkeHus

Tema 4. Jloructuka pacnpeaeneHus

Tema 5. TpancnopTHast IOTHCTHKA

Tema 6. Jlorucrrka 3amacos

Tema 7. Jloructuka CKiIaaupOBaHUs

Monyns 1II. [TognepxuBaronmii  KOMIUIEKC TPAHCIOPTHO-
JIOTUCTUYECKOTO MPEITPHUSITHS

Tema 8. AIMUHHCTPHUPOBAHNE JTOTUCTUKH

Tema 9. MHbOpMaIIMOHHBIE CUCTEMBI B JIOTHCTUKE

dopma KOHTPOJISI

Ounas dhopma oOyueHus: cemectp 7.

ABTOp:

JTOTEHT Kadeapbl MNpeanpUHUMATEIBCTBA HW  MHPOBOU
SKOHOMMKH, K.3.H. Tenumien A.B.




AHHOTaNuA padoyeil MPOrpaMMbl JUCHUNIIHMHBI
b1.B./1B.04.01 «OcHOBBI TPAHCIIOPTHBIX MEPEBO30K)
IO TIOJrOTOBKE 00YYAOIIErocs 1Mo mporpamme OakaiaBpuara

110 HAlIpaBJICHUIO IIOATOTOBKHU

43.03.01

CepBuc

KOoJ HanmenoBanue HaITpaBJICHUA HOIIFOTOBKI/I/CHGIII/IEUIBHOCTI/I

TexHonornuu opraHu3anuy JOTUCTUYECKUX YCIYT U CEPBUC HA TPAHCIIOPTE

[Ipoduie/MarucTepckast mporpaMma/Crieliiair3arus

®opMma 00yueHHs — OUHAs.

OO0uasi TpyA0eMKOCTb U3ydeHus AucuunInHbl cocraiaset 5 3ET, 180 yac.

IIporpaMmmoii J¥CIUNIMHBI
MPeAyCMOTPEHbI
cJeayrume BUAbl 3aHATUHI

Ounas dhopma oOyueHus: JeKIuu — 36 4., IpaKTUYECKHe
3aHATUA — 36 4., caMOCTOsITeNIbHAs padoTa — 72 u.

Iean nzyuenus
JMCHUTINHBI

Henpto nucuuminasl «OCHOBBI TPAaHCHOPTHBIX MEPEBO30K»
ABIIIETCS IPUOOPETEHUE CTYIEHTaMHU TEOPETUUECKUX 3HAHUN U
MPAKTUYECKUX HABBIKOB TIPEIOCTABICHUS TPAHCIOPTHBIX
ycIOyr sl TEpeBO3KM  pPa3IMYHbIX  BUJOB  TOBapoOB,
dopMupoBaHHE Yy  CTYIEHTOB  CHCTEMbl 3HAaHUH U
MpEe/ICTaBJIeHU O  COBpPEMEHHbIX  OW3Hec-Ipoleccax
TPAHCIIOPTHBIX MPEANPUATHA IO JOCTaBKEe HEOOXOAMMOIO
TOBapa OIPEACIICHHOIO KayeCcTBA M KOJMYECTBA B HY)KHOE
BpEMs U MECTO, C ONITUMAJIbHBIMU 3aTpaTaMy, B TOM YHCJIE IIPH
IIPOBEACHUM PA3IMYHBIX OPraHU3ALUOHHBIX MEPONPHUITHI 1O
NIEPEBO3KE I'PY30B.

MecTo IMCHHUIIIIMHEBI B
crpykrype OIl BO

Hucumnimua  B1.B.JIB.04.01  «OcHOBBI ~ TpaHCHOPTHBIX
MEPEBO30K» BXOJUT B YUCIIO TUCIUIUIMH 1O BEIOOPY CTY/ACHTA,
yactd, (GOpMUPYEeMOW  y4acTHUKaMH  0Opa30BaTENIbHBIX
OTHONICHMI MTporpaMMbl OakajgaBpHara.

KoMmnerennuu n
UHAUKATOP (bI)
JOCTHKEHH S
KOMIIeTeHIIMIA,
¢dopmupyembie B
pe3yJbTaTe 0CBOECHHS
JUCHUTINHBI

IIpodeccnonanbubie komnereHuuu(I11K):

I[IK 6 CnoocobeH K MNPeaoCTaBICHUIO TPAHCIOPTHO-
JOTUCTUYECKUX YCIYT B YCIOBHUSX B3aUMOJCIHCTBUS C
HOJAPSAYMKAMU,  TOCTAaBIIMKAMHU W KIHMEHTaMH,  UX
00BeMHEHUSMU U OpTaHaMU BIIACTH,

- TIK 6.1 VYcramaBauBaeT [JEJIOBBIE CBSI3U U
B3aMMOJICHCTBUE C MOAPATYUKAMH, TOCTaBIIMKAMH H
KJIMEHTaM TI0  BOINpOCaM, KACaloIIUXCS  OpraHu3aliu
TPAHCIIOPTHO-JIOTUCTUYECKOTO MPOLIECcCa;

- IIK 6.2 OpraHuszyer BeIEHHE IEPETOBOPOB C
NOAPSAYMKAMHU, MTOCTABIIMKAMU U KIMEHTaMH, COTJIACOBaHHE
YCIOBUM  JOroBOpa IO  OKa3aHUIO  TPAHCIIOPTHO-
JIOTUCTHYECKUX YCIIYT;

- ITIK 6.3 Ob6ecneunBaer  MHGMOPMALMOHHOE
KOHCYIbTUPOBAaHHE W  CONpPOBOXKACHUE  MOAPSAYMKOB,
MOCTABIIMKOB M KIUEHTOB TPAHCHOPTHO-JOTHCTHUYECKON
OpraHu3aIuu
I[IK 7 CnocobeH mNpUMEHSATh 3aKOHOJATEIbHBIE aKThl U
MIPABOBBIE HOPMBI MPU 00ECTIEYCHUH KauecTBa TPAHCIIOPTHO-
JIOTUCTUYECKOT0 CEPBHCA B LIENSAX TOCTABOK:




- [IK 7.1 OcymecTBisieT KOHTPOJIb 3a COOJIIOJCHUEM
TEXHUYECKUX U WHBIX TpeOOBaHMH K KayeCTBY TPAHCIIOPTHO-
JOTHUCTUYECKUX pabOT W  yCAyr, TMpaBWJI MOXKapHOH
0€3011aCHOCTH, CAaHUTAPHBIX, SKOJIOTUYECKUX U MHBIX HOPM H
IIPAaBUIL;

- IIK 7.2 Pa3paOaTpiBacT BHYTpEHHUE CTaHJIApThl U
periaMeHTsl  IPOLECCOB  TPAaHCIOPTHO-JOTUCTHYECKOIO
00CIyXKUBaHUS HA YPOBHE CTPYKTYPHBIX HOIpa3aeiieHul;

- IIK 7.3 IlpumeHsier 3aKkOHOJATEIbHBIE AaKThl H
IPAaBOBbIE HOPMBI IIPU  OCYIIECTBJIEHUU TPAHCIOPTHO-
JIOTHCTUYECKOTO CepBUCA MOTPEOUTEICH.

3HaHusl, YMEHUS U
HaBBIKH, N0JIy4aeMble B
npoiecce U3y4eHus
JUCHUTINHBI

IIK 6.1

3HAaHUS: OCHOBBI TPAaHCHOPTHO-JIOTUCTHYECKOTO TIpoliecca,
HOPMAaTUBHO-TIPAaBOBOE  3aKOHOJATENbCTBO  TPAHCIOPTHBIX
MEepPEeBO30K, OCHOBHBIE HWCTOYHHMKK HWHMopmanuu B cdepe
IPY30BBIX U MACCAKUPCKUX EPEBO3OK

YMeHusi: pemiath CTaHAAPTHBIE 3ampochl MOTpeduTene u
obecrieunBaTh ~UX peald3allMi0 [pPU  OCYLIECTBICHHUH
TPAHCIIOPTHO-JIOTUCTUYECKOTO Tpolecca; MPUMEHATh HOBbIE
MOAXONbl M pelleHdus IMpu paboTe ¢ MOApAIIHKaAMU,
MOCTaBIIMKAMM M  KIMEHTaMHM, a TaKXke [epcoHalIoM
TPAHCIIOPTHOM OpraHU3allMy 10 BOIPOCaM, KacaroIIUMCS
OpraHu3aly TPAHCIOPTHO-JIOTUCTUYECKOTO MpoLecca
HaBpIku: ycTaHaBIMBAaET JEIOBBIE CBSI3U M B3aMMOJIEHCTBUE C
NOAPATYMKAMH, MOCTAaBIIMKAMM M KJIMEHTaM IO BOIPOCAM,
KACAIOIIMXCA OPraHU3allyd  TPAHCHOPTHO-JOTUCTHYECKOTO
nporecca

IIK 6.2

3HaHUs: OCOOCHHOCTH BEJICHHS IEPEeroBOPHOrO IMpoliecca,
OCHOBBI 3THKHM W JTHUKETa MPHU OOIIEHWH C KIMEHTAMU H
oTpeOUTEIIMU

YMeHusi: NpUMEHSITh OCHOBHBIE (POPMBI U METOJbI BEICHUS
MEPEroBOPOB € MOTPEOUTENSIMU  TPAHCHOPTHBIX  YCIIYT;
INPUMEHATHh HOBBIE MOJXOJIbl U PELIECHUs IPU NEPEroBOpax C
NOAPANYMKAMH,  [OCTAaBUIMKAMM U  KIMEHTAaMH, IpU
OpraHu3aluy TPAHCIOPTHO-JIOTUCTUYECKOTO Mpolecca
HaBpiku: OpraHu3alMi  BEACHUS  IMEPEroBOpoB  C
NOAPATYMKAMH, TOCTABIIUKAMU U KIIMEHTAMH, COTJIACOBAHME
YCIOBHM  JI0OTOBOpa IO  OKa3aHMK  TPaHCIOPTHO-
JIOTUCTUYECKHUX YCIyT

IIK 6.3

3HaHUA: OCHOBBI TPAHCIOPTHO-JIOTUCTUUECKOTO TIPOLIECCa,
HOPMaTHUBHO-TIPAaBOBOE 3aKOHOAATEIBCTBO TPAHCIIOPTHBIX
IepeBO30K, OCHOBHbIE HCTOUHUKHU UH(OpMaIU B chepe
IPY30BBIX U MACCAXKUPCKUX NIEPEBO30K

YMeHus: MpUMEeHSATh OCHOBHbIE UICTOUHUKHU MH(OpPMAINK B
cdepe rpy30BbIX M MACCAKUPCKUX MEPEBO30K; pabOTaTh C
UH(POPMALMOHHBIMU UCTOYHUKAMU

HagBpixu: obecnieunBaeT nH(pOpMaIIMOHHOE
KOHCYJIbTUPOBAaHUE M COIIPOBOK/ICHUE MOAPSTIUKOB,
IIOCTABIMKOB U KJIMEHTOB TPAHCIOPTHO- JIOTUCTHYECKOMN
OpraHu3aluu




K 7.1

3HaHMS: TpaBUIa TIOKAPHOH OE30MACHOCTH, CaHUTApPHEIE,
HKOJIOTUYECKUE U MHbIE HOPMAaTHUBHBIC IPaBUiA, CTaHIAPTHI
Ka4eCTBa BBHIMIOJHEHUS TPAHCIIOPTHO-JIOTHCTUYECKUX PadOT U
IPE0CTaBICHUS TPAHCTIOPTHO-JIOTHCTUYECKUX YCIIYT, OCHOBBI
CTpaxOBaHHs I'PY30B U MACCAKUPOB IIPU TIEPEBO3KE

YMeHus: ucnoip30BaTh (HOPMBI U METOABI KOHTPOJS 3a
COONIONICHNEM TEXHWYECKMX W HHBIX TpeOOBaHMUA W
CTaHJApPTOB K KAYECTBY TPAHCIIOPTHO-JIOTUCTHYECKUX PAdOT U
ycayr

HaBbiku:  ocymiecTBisieT  KOHTPOJb 33 COOJIIOJEHHEM
TEXHUYECKUX U WHBIX TpeOOBaHHWH K Ka4eCTBY TPAHCIIOPTHO-
JIOTUCTHUYECKUX paboT U yCIIyT

K 7.2

3HaHUS: TEXHOJIOTHIO Pa3pabOTKH BHYTPEHHUX CTaHIIAPTOB H
perjiaMeHTOB  TPAHCHOPTHO-JOTMCTUYECKOTO  IMPOILIECCOB
00CITy’)KMBaHUs HA YPOBHE CTPYKTYPHBIX TOIpa3IeTICHIHA
YMmenusi: npumeHsATh (GOpMBI UM METOAbl  pa3pabOTKH
BHYTPEHHUX CTaHAAPTOB M PETJIAMEHTOB TPAaHCIOPTHO-
JIOTUCTHYECKOTO IMPOLIECCOB OOCIY)KMBaHUSI Ha YpPOBHE
CTPYKTYPHBIX MOApA3ACICHUN T1a PAKTHKE

HaBeikn:  pa3pabareiBaTh  BHYTPEHHUX  CTaHOApTHl U
perIaMeHTHI TPAHCIIOPTHO-JIOTHUCTUYECKOTO npoiecca
00CITy’)KNBaHUs Ha yPOBHE CTPYKTYPHBIX NOApa3AeIeHUN

IIK 7.3

3HaHUA: 3aKOHOJATEIbHbIE AKThl M IPABOBBIE HOPMBI IpU
OCYILLIECTBJICHUH  TPAHCIOPTHO-JIOTUCTHUYECKOTO  CEepBHUCA
noTpeodurenen

YMeHus: NPUMEHATh Ha MPAKTUKE 3aKOHOJATEIbHbIC aKThbl U
IPaBOBblE HOPMBI IIPU OCYLIECTBICHUHU TPAHCIOPTHO-
JIOTMCTUYECKOT0 cepBHUCa NOTpeduTenen

HaBpikKM: 10JIb30BaTbhCsl  3aKOHOJATENBHBIMU  aKTaMHU U
IPaBOBBIMH HOPMamH IpU OCYILECTBJIEHUH TPaHCIOPTHO-
JIOTMCTUYECKOT0 CepBUCAa MOTpEeOUTENeH NMpH peanu3aluuu U
OCYIIECTBJICHUH TPAHCHOPTHO-JIOTUCTUYECKOTO Tpoliecca

KpaTkas xapaKkTepucTHKa
Y4eOHOi AN CIUILIMHBI
(ocHOBHBIE pa3iesibl U
TeMBbI)

1. Teoperndeckue OCHOBBI TPAHCIIOPTHBIX MIEPEBO3OK

2. TlnaHupoBaHHE M MapIIPYTHU3AIHS TPAHCTIOPTHBIX
IEPEBO30K

TexHOJIOTHS TEPEBO3KH I'PY30B U MACCAKUPOB
OCOOCHHOCTH CTPaXOBaHMS TPAHCIIOPTHBIX MEPEBO30K
ABTOMAaTH3aIMS TPAHCIIOPTHBIX TIEPEBO30K
Opranuzanus GUPMEHHOTO TPAHCIIOPTHOTO
obcnyxuBanus (OTO)

oA W

DopmMa KOHTPOJIS

Ounas Gopma 00ydeHus: cemectp 4 — JK3aMeH

ABTOpP(BI):

Bapusoga B.C., k.5.H., To1eHT Kadeapsl Typu3Ma U cepBHca




AHHOTaIUA padoyeil MPorpaMMsbl AU CHHUIIJIHHbI
Bb1.B./1B.04.02 «O0mumii Kypc TpaHCIOPTAa»
0 MOJTOTOBKE 00YyYaroIIerocs 1mo mporpamme OakamaBpuara

110 HAlIpaBJICHUIO IIOATOTOBKHU

43.03.01

CepBuc

KOoJ HanmenoBanue HaITpaBJICHHUA HOIIFOTOBKI/I/CHGIII/IEUIBHOCTI/I

TexHonornuu opraHu3anuy JOTUCTUYECKUX YCIYT U CEPBUC HA TPAHCIIOPTE

[Ipoduiie/MarucTepckas mporpaMma/CrieliiaTr3arus

®opMma 00yueHHs — OUHAs.

OO0uasi TpyA0eMKOCTb U3ydeHus AucuunInHbl cocraiaset 5 3ET, 180 yac.

IIporpaMmmoii J¥CIUNIMHBI
MPeAyCMOTPEHbI
cJeayrume BUAbl 3aHATHI

Ounas dhopma oOyueHus: JeKIuu — 36 4., IpaKTUYECKHe
3aHATUA — 36 4., caMOCTOsITeNIbHAs padoTa — 72 u.

Iean nzyuenus
JMCHUTINHBI

Henbto aucuuminasl «OOMUNA Kypc TpaHCIOPTay SBISETCS
npuoOpeTeHne CTYJEHTaMH TEOPETUYECKUX 3HAHUM W
MPaKTUYECKUX HABBIKOB IPEJOCTABJICHUS TPAHCIIOPTHBIX
ycIOyr sl TEpeBO3KM  pPa3IMYHbIX  BUJOB  TOBapoOB,
dopMupoBaHHE Yy  CTYIEHTOB  CHCTEMbl 3HAaHUH U
MpeACTaBICHU O COBpEMEHHBIX  OM3HEc-TpoIeccax
TPAHCIIOPTHBIX MPEANPUATHA IO JOCTaBKEe HEOOXOAMMOIO
TOBapa OIPEACIICHHOIO KayecTBA M KOJMYECTBA B HYXKHOE
BpEMs U MECTO, C ONITUMAJIbHBIMU 3aTpaTaMy, B TOM YHCJIE IIPH
IIPOBEACHUM PA3IMYHBIX OPraHU3ALUOHHBIX MEPONPHUITHI 1O
IIEPEBO3KE IPY30B.

MecTo IMCHHUIIIIMHEBI B
crpykrype OIl BO

Huctunmuaa b1.B.JIB.04.02 «O0mmii Kypc TpaHCTOpTa»
BXOJUT B YHUCIIO IUCHMIUIMH 1O BBIOOPY CTYAEHTa, YacTH,
dbopMupyemMoil ydyacTHUKaMH 0Opa30BaTENbHBIX OTHOLICHUI
mporpaMMbl OakajgaBpHara.

KoMmnerennuu n
UHAUKATOP (bI)
JOCTHKEHH S
KOMIIeTeHIIMIA,
¢dopmupyembie B
pe3yJbTaTe 0CBOECHHS
JUCHUTINHBI

IIpodeccnonanbubie komnereHuuu(I11K):

I[IK 6 ChoocobeH K MNPeaoCTaBICHUIO TPaHCIOPTHO-
JOTUCTUYECKUX YCIYT B YCIOBHUSX B3aUMOJCIHCTBUS C
HOJAPSAYMKAMU,  TOCTAaBIIMKAMHU W KIHMEHTaMH,  UX
00BeIMHEHUSMU U OpTaHaMU BJIACTH;

- TIK 6.1 VYcramaBauBaeT [JEJIOBBIE CBSI3U U
B3aMMOJICHCTBUE C MOAPATYUKAMH, TOCTaBIIMKAMH H
KJIMEHTaM TI0  BOIpPOCaM, KAacalolUXcsi OpraHu3aliu
TPAHCIIOPTHO-JIOTUCTUYECKOTO MPOLIECcCa;

- IIK 6.2 OpraHuszyer BeIEHHE IEPETOBOPOB C
NOJAPSAYMKAMHU, MMOCTABIIMKAMH U KIIMEHTaMH, COTJIACOBaHHE
YCIOBUM  JOroBOpa IO  OKa3aHUIO  TPAHCIIOPTHO-
JIOTUCTHYECKUX YCIIYT;

- ITIK 6.3 Ob6ecneunBaer  MHGMOPMALMOHHOE
KOHCYIbTUPOBAaHHE U  CONPOBOXKIECHUE  MOAPSIYMKOB,
MOCTABIIMKOB M KIUEHTOB TPAHCHOPTHO-JOTHCTHUYECKON
OpraHu3aIuu
I[IK 7 CnocobeH mNpUMEHSATh 3aKOHOJATENbHBIC AKThl U
MIPABOBBIE HOPMBI MPU 00ECTIEYCHUH KauecTBa TPAHCIIOPTHO-
JIOTUCTUYECKOT0 CEPBHCA B LIENSAX TOCTABOK:




- [IK 7.1 OcymiecTBisieT KOHTPOJIb 33 COONIOJCHHEM
TEXHUYECKUX U WHBIX TpeOOBaHMH K KayeCTBY TPAHCIIOPTHO-
JOTHUCTUYECKUX pabOT W  yCAyr, TMpaBWJI MOXKapHOH
0€3011aCHOCTH, CAaHUTAPHBIX, SKOJIOTUYECKUX U UHBIX HOPM H
IIPAaBUIL;

- IIK 7.2 Pa3paOaTpiBacT BHYTpEHHUE CTaHJIApThl U
perjaMeHTsl  IPOLECCOB  TPaHCIOPTHO-JIOTUCTHYECKOIO
00CIyXKUBaHUS HA YPOBHE CTPYKTYPHBIX HOIpa3aeiieHul;

- IIK 7.3 IlpumeHsier 3aKkOHOJATEIbHBIE AaKThl H
IPAaBOBbIE HOPMBI TPU  OCYIIECTBIEHUH TPAHCIIOPTHO-
JIOTHCTUYECKOTO CepBUCA MOTPEOUTEICH.

3HaHusl, YMEHUS U
HaBBIKH, N0JIy4aeMble B
npoiecce U3y4eHus
JUCHUTINHBI

IIK 6.1

3HAaHUS: OCHOBBI TPAaHCHOPTHO-JIOTUCTHYECKOTO TIpoliecca,
HOPMAaTUBHO-TIPAaBOBOE  3aKOHOJATENbCTBO  TPAHCIOPTHBIX
MEepPEeBO30K, OCHOBHBIE HWCTOYHHMKU HWHMOpMamuu B cdepe
IPY30BBIX U MACCAKUPCKUX EPEBO3OK

YMeHusi: pemiath CTaHAAPTHBIE 3ampochl MOTpeduTene u
obecrieunBaTh ~UX peald3allMi0 [pPU  OCYLIECTBICHHUH
TPAHCIIOPTHO-JIOTUCTUYECKOTO Tpolecca; MPUMEHATh HOBbIE
MOAXOAbl M pelleHus TMpu paboTe ¢ MNOJPSITIHKAMU,
MOCTaBIIMKAMM M  KIMEHTaMHM, a TaKXke [epcoHalIoM
TPAHCIIOPTHOM OpraHu3alMyd IO BOMPOCAM, KacaroIIUMCs
OpraHu3aly TPAHCIOPTHO-JIOTUCTUYECKOTO MpoLecca
HaBpIku: ycTaHaBIMBAaET JEIOBBIE CBSI3U M B3aMMOJIEHCTBUE C
NOAPATYMKAMH, MMOCTAaBIIMKAaMU M KJIMEHTaM IO BOIIpOCaw,
KACAIOIIMXCA OPraHU3allyd  TPAHCHOPTHO-JOTUCTHYECKOTO
nporecca

IIK 6.2

3HaHUs: OCOOCHHOCTH BEJICHHS IEPEeroBOPHOrO IMpoliecca,
OCHOBBI 3THKHM W JTHUKETa MPHU OOIIEHWH C KIMEHTAMU H
oTpeOUTEIIMU

YMeHusi: NpUMEHSITh OCHOBHBIE (POPMBI U METOJbI BEICHUS
MEPEroBOPOB € MOTPEOUTENSIMU  TPAHCHOPTHBIX  YCIIYT;
IIPUMEHATHh HOBBIE MOJXOJIbl U PELICHUs IIPU MEPEroBOpax ¢
NOAPANYMKAMH,  [OCTAaBUIMKAMM U  KIMEHTAaMH, IpU
OpraHu3aluy TPAHCIOPTHO-JIOTUCTUYECKOTO Mpolecca
HaBpiku: OpraHu3alMy  BEACHHS  [EPEroBOpoB  C
NOAPATYMKAMH, TOCTABIIUKAMU U KIIMEHTAMH, COTJIACOBAHME
YCIOBHM  JI0OTOBOpa IO  OKa3aHMK  TPaHCIOPTHO-
JIOTUCTUYECKUX YCIIYT

IIK 6.3

3HaHUA: OCHOBBI TPAHCIOPTHO-JIOTUCTUUECKOTO TIPOLIECCa,
HOPMaTHUBHO-TIPAaBOBOE 3aKOHOAATEIBCTBO TPAHCIIOPTHBIX
NepeBO30K, OCHOBHBIE HCTOYHUKH HH(OpMaIU B chepe
IPY30BBIX U MACCAXKUPCKUX NIEPEBO30K

YMeHus: MpUMEeHSATh OCHOBHbIE UICTOUHUKHU MH(OpPMAINK B
cdepe rpy30BbIX M MACCAKUPCKUX MEPEBO3OK; pabOTaTh C
UH(POPMALMOHHBIMU UCTOYHUKAMU

HagBpixu: obecnieunBaeT nH(pOpMaIIMOHHOE
KOHCYJIbTUPOBAHUE U COIIPOBOKIEHUE MOAPSATUYNKOB,
IIOCTABIMKOB U KJIMEHTOB TPAHCIOPTHO- JIOTUCTHYECKOMN
OpraHu3aluu




K 7.1

3HaHMS: TpaBUIA TOXKApHOW OE30MaCHOCTH, CAHUTAPHBIE,
HKOJIOTUYECKUE U MHbIE HOPMAaTHUBHBIC IPaBUiA, CTaHIAPTHI
Ka4eCTBa BBIMIOJHEHUS TPAHCIIOPTHO-JIOTHCTUYECKUX PadOT U
IPE0CTaBICHUS TPAHCTIOPTHO-JIOTHCTUYECKUX YCIIYT, OCHOBBI
CTpaxOBaHHs I'PY30B U MACCAKUPOB IIPU TIEPEBO3KE

YMeHus: HCnonp30Bath (OPMBI M METOIBI KOHTPOJS 3a
COONIONICHNEM TEXHWYECKMX W HHBIX TpeOOBaHMUA W
CTaHJApPTOB K KAYECTBY TPAHCIIOPTHO-JIOTUCTHYECKUX PAdOT U
ycayr

HaBbiku:  ocymiecTBisieT  KOHTPOJb 33 COOJIIOJEHHEM
TEXHUYECKUX U WHBIX TpeOOBaHHWH K Ka4eCTBY TPAHCIIOPTHO-
JIOTUCTHUYECKUX paboT U yCIIyT

K 7.2

3HaHUS: TEXHOJIOTHIO Pa3pabOTKH BHYTPEHHUX CTaHIIAPTOB H
perjiaMeHTOB  TPAHCHOPTHO-JOTMCTUYECKOTO  IMPOILIECCOB
o0CITy’>)KMBaHUs Ha YPOBHE CTPYKTYPHBIX MMOApa3AeICHUN
YMmenusi: npumeHsATh (GOpMBI UM METOAbl  pa3pabOTKH
BHYTPEHHUX CTaHAAPTOB M PETJIAMEHTOB TPAaHCIOPTHO-
JIOTUCTHUYECKOTO IpOLIECCOB OOCTY)KMBaHUS Ha YypPOBHE
CTPYKTYPHBIX MOApA3ACICHUN T1a PAKTHKE

HaBeikn:  pa3pabareiBaTh  BHYTPEHHUX  CTaHOApTHl U
perIaMeHTHI TPAHCIIOPTHO-JIOTHUCTUYECKOTO npoiecca
00CITy’)KNBaHUs Ha yPOBHE CTPYKTYPHBIX NOApa3AeIeHUN

IIK 7.3

3HaHUA: 3aKOHOJATEIbHbIE AKThl M INPABOBBIE HOPMBI IPH
OCYILLIECTBJICHUH  TPAHCIOPTHO-JIOTUCTHUYECKOTO  CEepBHUCA
noTpeodurenen

YMeHus: NPUMEHATh Ha MPAKTUKE 3aKOHOJATENIbHbIE AKThI U
IPaBOBblE HOPMBI IIPU OCYLIECTBICHUHU TPAHCIOPTHO-
JIOTMCTUYECKOT0 cepBHUCa NOTpeduTenen

HaBpikKM: 10JIb30BaTbhCsl  3aKOHOJATENBHBIMU  aKTaMHU U
IPaBOBBIMH HOPMamH IpU OCYILECTBJIEHUH TPaHCIOPTHO-
JIOTMCTUYECKOT0 CepBUCAa MOTpEeOUTENeH NMpH peanu3aluuu U
OCYIIECTBJICHUH TPAHCHOPTHO-JIOTUCTUYECKOT0O Tpoliecca

KpaTkas xapaKkTepucTHKa
Y4eOHOi AN CIUILIMHBI
(ocHOBHBIE pa3iesibl U
TeMBbI)

7. Kinaccugukanus TpaHCIIOPTHBIX CPEACTB

8. Mapupyru3zanus TpaHCIIOPTHBIX IIEPEBO30K

9. TpaHCIOPTHO-TEXHOJIOTUYECKUE CXEMBI TIEPEBO3KH I'PY30B
¥ TTaCCaXHPOB

10. CrpaxoBaHH€E TPAHCIIOPTHBIX CPEACTB M MACCAKUPOB

11. IludpoBuzanust 1 KOMIBIOTEPU3ALINS TPAHCTIOPTHBIX
IOTOKOB

12. Cnenuduxa o6cayKMBaHUS TPAHCIIOPTHBIX CPEJICTB U €r0
0COOCHHOCTH)

DopMa KOHTPOJIA

Ounas popma 00ydeHus: cemectp 4 — JK3aMeH

ABTOpP(BI):

Bapusoga B.C., k.5.H., To1ieHT Kadeapsl Typu3Ma U cepBuca




AHHOTAIUs padoyeil MPOrpaMMbl AU CHHUIIHHbI
Bb1.B./1B.05.01 «YnpaBJ/ieHue JJOTUCTHYECKUMH OM3HEC-TIPOIeCCAMHU B LENsIX MOCTABOK)
0 MOJrOTOBKE 00YyJaroIIerocs 1mo mporpamme dakamaBpuara

110 HalIpaBJICHUIO ITOATOTOBKHU

43.03.01 Cepauc
wugp HaIPAaBJICHUE TIOITOTOBKU

«TexHOJIOrNM Opra’Hu3aluy JIOTHCTHISCKUX YCIYI M CEPBHUC HA
TPpaHCIIoOPTE»

[Tpoduins

dopma 00yueHus1 — OUHAasl, 3204HAasI

OO0uiasi TPy10€eMKOCTh U3YyYeHH sl IUCHUIIMHBI COCTABIISET 2 3.€, 72 vac.

IIporpammoii
AUCHMILINHBI
NpeycCMOTPEHbI
cJeAyouye BU/AbI
3aHATHH:

Ounast popMa 00yueHus: IEKIUU — 18 4., IPaKTUUECKUE 3aHSITUS
— 18 4., camocrosiTenpHas paboTta — 36 .

Heab n3yyeHus
AUCHUILTHHBI

HeHBIO OCBOCHUA OUCIHUITIJINHBI «anaBneHI/Ie JJOTUCTUYCCKUMU
OW3Hec-mporieccaMi B IIEMAX ~ TIOCTaBOK»  SIBJSICTCS
(GopMHUpOBaHKE y CTYACHTOB KOMIICTCHIINH, HAIIPABJICHHBIX Ha
OBJIAZICHUE TEOPETUYCCKUMHU 3HAHWSIMA W yMEHHUSIMHU  TIO
OpraHu3alliil  YyOpaBJICHHUS  JIOTHCTHUYECKUMH  OW3HeC-
mpoieccamM,  00ECTeUMBAIONIEro TOJIydeHHue, 00padoTKy,
00006meHre HHGOPMAITMH B IETSAX MOCTABOK

MecTo IMCHUIIINHBI
B ctpykrype OIl BO

Hucuunmua  b1.B.JIB.05.01«YnpaBinenue JOTrMCTHYECKUMU
Ou3Hec-mpolieccaMyd B ILIEMSX MOCTaBOK» OTHOCUTCS K IUKITY
b1.B — «BapuaTuBHas 4yacThy», TUCIUILIMHA 1O BEIOOPY

KoMmnerenmumu,
¢opmupyembie B
pe3yJbTate 0CBOCHUS
JUCHHMILJINHBI

a)npodeccuonanbubie (I1K):

- OcymecTBIIIET MPOIECC MPOCSKTUPOBAHUS M peaIn3aluu
IPOEKTOB TPAHCHOPTHO-JIOTUCTUYECKUX OU3HEC-TIPOLIECCOB B
nensx nocraBok (ITK- 4.1);

— ObecrieunBaeT pa3pabOTKy H peanus3aiuio OusHec-
IUIAHOB B TPAaHCHOPTHO-JOrUcTUYeckux opranm3amusax (I1K-
4.2);

— OcyliecTBisieT aHaiu3, OICHUBAeT SKOHOMHUYECKYIO
3¢ (HEeKTUBHOCTh JIOTUCTHUECKUX OW3HEC-TIPOLIECCOB B IEMAX
noctaBok (I1K- 4.3);

— [TpumeHsieT KJIMEHTOOPUEHTHUPOBAHHBIE TEXHOJOTHH B
cepBucHoi aestenpHocTH (ITK- 8.1);
— YyactByer B  pa3zpaboTke
otnomenwuit (ITK- 8.2);

— Y4acTByeT B COBEpPIICHCTBOBAHUU CHUCTEMBI KIIMEHTCKUX
otnomenwuii (ITK- 8.3).

CHUCTCMBI KIIMCHTCKHUX




3HaHus, yMeHUs U
HABBIKH, N10J1y4aeMble B
npouecce U3y4eHHus
AUCHHUILINHBI

B pesynbraTe 0CBOCHHUS AUCHUILTMHBI 00YJaIOMIMICS JOIDKEH:
3HaTh:
—  OCHOBBI NPOCKTHPOBAHUS M peaM3alddl TPOEKTOB
TPAHCHOPTHO-JIOTUCTUYECKUX  OHM3HEC-TIPOIECCOB B  HEISIX
nocraBok (I1K- 4.1);
- 3HaTh OCHOBBI OW3HEC-TUIAHUPOBAHUS TPAHCHOPTHO-
noructudeckux npoueccon (I1K- 4.2);
—  3HaTh OCHOBBI aHajW3a JIOTUCTHMYECKHX OW3Hec-
npoiieccoB B nemsax nocraBok (ITK- 4.3);
—  3HaTh  CYIIECTBYIOUIME  KIMEHTOOPHUEHTHPOBAHHBIE
TEXHOJIOTUH B cepBUCHOI aestenbroct (I[TK- 8.1);
—  3HaTh OCHOBBl  TIOCTPOCHHS CHUCTEMBI KIIMEHTCKUX
otHomrenuit (ITK- 8.2);
- 3HATh HANpPAaBJICHHUS COBEPIICHCTBOBAHUS CHCTEMBI
kireHTckux otHotenui (ITK- 8.3)
Ymers:
- paspabaTbIBaTh M PEATU30BBIBATH MPOEKTHI TPAHCIIOPTHO-
JIOTUCTHYECKUX OU3HEC-TIporieccoB B rersix noctaBok (ITK- 4.1);
- pa3pabaTeiBaTh U peann30BbIBaTh  OWM3HEC-TIAHBI
CO3JaHMsI TpPaHCIOPTHO-JoTUcTHUecKuXx opranuzauuit (I1K-
4.2);
- aHATM3UPOBATh JIOTHCTHYECKHE OM3HEC-TIPOIecChl B
HensXx TIOCTaBOK U  OIEHUBaThb HMX  SKOHOMHYECKYIO
sdpdexruBHoCTh (TTK- 4.3);
- NPUMEHSTh KIMEHTOOPUEHTUPOBAHHBIE TEXHOJOTMH B
cepucHoii aesrenbrocth (ITK- 8.1);
- y4yacTBOBaTh B pa3pabOTKE CHUCTEMbl KIMEHTCKUX
ornomenwuit (ITK- 8.2);
— Yy4YacTBOBaTb B COBEPILEHCTBOBAHMM CHCTEMbI KIHMEHTCKHX
ornomenuit (ITK- 8.3)
Baagern:
- HaBBIKAMU TPOCKTHUPOBAHUS U pealu3ali IPOEKTOB
TPAHCIIOPTHO-JIOTUCTUYECKUX  OM3HEC-TIPOLECCOB B  LEMAX
nocraBok (I1K- 4.1);
— HaBbIKaMU OHU3HEC-IUIAaHUPOBAHMS U peain3aiuy OusHec-
IUIAHOB B TPaHCHOPTHO-JIOorucTudecknx opranmzamusax (I1K-
4.2);
— HaBbIKAMU aHaU3a u OLICHKH 3KOHOMHYECKOM
3¢ (HEeKTUBHOCTH JIOTUCTUYECKUX OH3HEC-TIPOIECCOB B IEMAX
nocraBok (ITK- 4.3);
— HABBIKAMHU  HCIIOJIb30BAaHUS KIMEHTOOPHEHTHPOBAHHBIX
TEXHOJIOTHH B cepBUCHOM aesTenbrocT (ITK- 8.1);
— HaBbIKaMU pa3pabOTKU CUCTEMbI KIIMEHTCKUX OTHOIICHHHA
(TIK- 8.2);
— HaBBIKAMH  COBEPIICHCTBOBAHUS CHCTEMBI KIHMEHTCKHX
otnomenwuii (ITK- 8.3).

Kpartkas
XapaKTePUCTHKA y4eOHOMH
AUCHHUIINHBI

Pasznen 1. Teopetnueckue 0CHOBBI TPOLIECCHO-
OPUEHTUPOBAHHOI'O MTOAX0/A K YIIPABICHUIO OPraHU3aLUEH.
Pa3znen 2. Metononorus npoueccHOro ONMUCaHus AESITENbHOCTH
OpraHu3anuu




(ocHOBHBIE pa3ieJibl U
TeMbI)

Paznen 3. Cucrema aHanu3a u ynpasJieHUs JJOTUCTUYECKUMU
OU3HEC-IIPOIIECCAMU B LIEMSIX MOCTABOK

®DopMa KOHTPOJIA

Ounas popma 00ydeHus: 8§ cemecTp — 3aueT

ABTOD:

bannukosa H.B., n.3.H., mpodeccop kadeapsl
MNpCANTIPUHUMATCILCTBA U MHpOBOfI 9KOHOMHKHN




AHHOTAIUs padoyeil MPOrpaMMbl AU CHHUIIHHbI
b1.B.[IB.05.02 «YnpaBJjieHHe MOTOKAMU B JIOTHCTHYECKHX CHCTEMAX»
0 MOJrOTOBKE 00YyJaroIIerocs 1mo mporpamme dakamaBpuara

110 HalIpaBJICHUIO NOATOTOBKHU

43.03.01 Cepauc
wugp HaIPAaBJICHUE TIOITOTOBKU

«TexHOJIOrNM Opra’Hu3aluy JIOTHCTHISCKUX YCIYI M CEPBHUC HA

TPpaHCIIoOPTE»

[Tpoduins

dopma 00yueHus1 — OUHAasl, 3204HAasI

OO0uasi TPy10€eMKOCTb U3YyYeHH sl IUCHUIIIMHBI COCTABIISET 2 3.€, 72 yac.

IIporpammoii
AUCHMILINHBI
NpeycCMOTPEHbI
cJeAyouye BU/AbI
3aHATHH:

Ounast popMa 00yueHus: IEKIUU — 18 4., IPaKTUUECKUE 3aHSITUS
— 18 4., camocrosiTenpHas paboTta — 36 .

Heab n3yyeHus
AUCHUILTHHBI

HeHBIO OCBOCHHS OUCHUIIIINHBI «anaBneHI/Ie IIOTOKaMHu B
JOTHCTUYECKAX CUCTeMax» SBISIETCS  (OPMHpPOBAHUE Y
CTY/ICHTOB KOMIICTEHIIMH, HANpaBJICHHBIX Ha OBJIAJICHUE
TEOPETHUYECKUMH 3HaHUSIMH W YMEHHSIMH 110 OpraHH3alid
yIIpaBJICHUS JOTHCTUYCCKUMHU OM3HeC-TIpoIIecCaMH,
obOecreunBaroIero  moJiyueHue, o0paboTky, o0000meHnne
WH(OPMAIIUH B IIETISIX TOCTABOK

MecTo IUCHMNIINHBI
B ctpykrype OIl BO

Hucumnmua  B1.B.JIB.05.02«YnpaBienue  mNOTOKaMH B
JOTUCTUYECKUX CHUCTeMax» OTHocuTrcs K 1ukiay bl.B —
«BapuaTuBHas 4acThy, JUCIHUIUIMHA 110 BEIOOPY

KoMmnerenmumu,
¢opmupyembie B
pe3yJbTate 0CBOCHUS
JUCHHMILJINHBI

a)npodeccuonanbubie (I1K):

- OcymecTBIIIET MPOIECC MPOCSKTUPOBAHUS M peaIn3aluu
IPOEKTOB TPAHCHOPTHO-JIOTUCTUYECKUX OU3HEC-TIPOLIECCOB B
nensx nocraBok (ITK- 4.1);

— ObecrieunBaeT pa3pabOTKy H peanus3aiuio OusHec-
IUIAHOB B TPAaHCHOPTHO-JOrUcTUYeckux opranm3amusax (I1K-
4.2);

— OcyliecTBisieT aHaiu3, OICHUBAeT SKOHOMHUYECKYIO
3¢ (HEeKTUBHOCTh JIOTUCTHUECKUX OW3HEC-TIPOLIECCOB B IEMAX
noctaBok (I1K- 4.3);

— [TpumMmeHsieT KJIMEHTOOPHUEHTUPOBAHHBIE TEXHOJOTUU B
cepBucHoi aestenpHocTH (ITK- 8.1);

— YyactByer B  pa3paboTKe CHCTEMBI  KIHMEHTCKUX
otnomenwui (ITK- 8.2);

— Y4acTByeT B COBEpPIICHCTBOBAHUU CHUCTEMBI KIIMEHTCKUX
otnomenwuii (ITK- 8.3).




3HaHus, yMeHUs U
HABBIKH, N10J1y4aeMble B
npouecce U3y4eHHus
AUCHHUILINHBI

B pesynbraTe 0CBOCHHUS AUCHUILIMHBI 00YJaIOMIUiCs JOKEH:
3HaTh:
—  OCHOBBI NPOCKTHPOBAHUS M peaM3alddl TPOEKTOB
TPAHCHOPTHO-JIOTUCTUYECKUX  OHM3HEC-TIPOIECCOB B  HEISIX
nocraBok (I1K- 4.1);
- 3HaTh OCHOBBI OW3HEC-TUIAHUPOBAHUS TPAHCHOPTHO-
noructudeckux npoueccon (I1K- 4.2);
—  3HaTh OCHOBBI aHajW3a JIOTUCTHMYECKHX OW3Hec-
npoiieccoB B nersix nocraBok (I1K- 4.3);
—  3HaTh  CYIIECTBYIOUIME  KIMEHTOOPHUEHTHPOBAHHBIE
TEXHOJIOTUH B cepBUCHOI aestenbroct (I[TK- 8.1);
—  3HaTh OCHOBBl  TIOCTPOCHHS CHUCTEMBI KIIMEHTCKUX
otHomrenuit (ITK- 8.2);
- 3HATh HANpPAaBJICHHUS COBEPIICHCTBOBAHUS CHCTEMBI
kireHTckux otHotenui (ITK- 8.3)
Ymers:
- paspabaTbIBaTh M PEATU30BBIBATH MPOEKTHI TPAHCIIOPTHO-
JIOTUCTHYECKUX OU3HEC-TIporieccoB B rersix noctaBok (ITK- 4.1);
- pa3pabaTeiBaTh U peann30BbIBaTh  OWM3HEC-TIAHBI
CO3JaHMsI TpPaHCIOPTHO-JoTUcTHUecKuXx opranuzauuit (I1K-
4.2);
- aHATM3UPOBATh JIOTHCTHYECKHE OM3HEC-TIPOIecChl B
HensXx TIOCTaBOK U  OIEHUBaThb HMX  SKOHOMHYECKYIO
sdpdexruBHoCTh (TTK- 4.3);
- NPUMEHSTh KIMEHTOOPUEHTUPOBAHHBIE TEXHOJOTMH B
cepucHoii aesrenbaocth (ITK- 8.1);
- y4yacTBOBaTh B pa3pabOTKE CHUCTEMbl KIMEHTCKUX
ornomenwuit (ITK- 8.2);
— Yy4YacTBOBaTb B COBEPILEHCTBOBAHMM CHCTEMbI KIHMEHTCKHX
ornomenuit (ITK- 8.3)
Baagern:
- HaBBIKAMU TPOCKTHUPOBAHUS U pealu3ali IPOEKTOB
TPAHCIIOPTHO-JIOTUCTUYECKUX  OM3HEC-TIPOLECCOB B  LEMAX
nocraBok (I1K- 4.1);
— HaBbIKaMU OHU3HEC-IUIAaHUPOBAHMS U peain3aiuy OusHec-
IUIAHOB B TPaHCHOPTHO-JIOorucTudecknx opranmzamusax (I1K-
4.2);
— HaBbIKAMU aHaU3a u OLICHKH SKOHOMUYECKOM
3¢ (HEeKTUBHOCTH JIOTUCTUYECKUX OH3HEC-TIPOIECCOB B IEMAX
nocraBok (ITK- 4.3);
— HaBbIKAMU  UCHOJb30BAHUS KIMEHTOOPHUEHTHPOBAHHBIX
TEXHOJIOTHH B cepBUCHOM aesTenbrocT (ITK- 8.1);
— HaBBIKAMU pa3pabOTKU CUCTEMbI KIIMEHTCKUX OTHOIIEHUH
(TIK- 8.2);
— HaBbIKAMHU  COBEPILEHCTBOBAHUS CHUCTEMBl KJIMEHTCKHX
otnomenwuii (ITK- 8.3).

Kpartkas
XapaKTePUCTHKA y4eOHOMH
AUCHHUIINHBI

Paznen 1. TCOpCTI/IquKI/Ie OCHOBBEI YIIPAaBJICHUS ITIOTOKaMU B
JOTUCTHYCCKHX CHUCTCMax.

Paznen 2. Bugs u 0COOEHHOCTH ITOTOKOB B JIOTHCTHUECKUX
CHUCTEMAax




(ocHOBHBIE pa3ieJibl U
TeMBbl)

Paznen 3. KoopanHanust MaTepuaibHbIX, (PUHAHCOBBIX,
I/IH(i)OpMaL[I/IOHHBIX IIOTOKOB B JIOTUCTHYCCKUX CUCTEMAaXx.

®dopMa KOHTPOJIA

Ounas popma 00yueHus: 8§ cemecTp — 3adeT

ABTOD:

bannukosa H.B., n.3.H., mpodeccop kadeapsl
MNpCANTPUHUMATCILCTBA U MHpOBOfI 9KOHOMHKHN




AHHOTaIUA padoyeil MPorpaMMsbl AU CHHUIIJIHHbI
DOTH.01 «MexkayHapoaHbIE 1€JI0BbIe KOMMYHHKAIIMH HA HHOCTPAHHBIX A3BIKAX»
0 MOATrOTOBKe OakajaBpa 1o mporpaMmme akaJeMUIeckoro OakamaBpuara

110 HalIpaBJICHUIO IIOATOTOBKHU

43.03.01

CepBuc

KOoJ

HanmenoBanue HaITpaBJICHHUA HOIIFOTOBKI/I/CHCIII/IaJII)HOCTI/I

TexHonornuu opraHu3alyy JOTMCTUYECKUX YCIYT U CEPBUC HA TPAHCIIOPTE

[Ipoduns/Marucrepckas nporpamma/CrieliaIn3aus

®opma o0yueHHs — OUHAasA, 320YHAas.
OO0masi Tpy10eMKOCTb U3y4YeHus AucuunaInHbl cocraniset 4 3ET, 144 yac.

IIporpaMmMoii TUCIHUINJINHBI

NnpeaycMOTPEHbI

cJeayrime BUAbl 3aHATHI

Ounas dhopma 0OyueHHUs: TPAKTUIECKUE 3aHATHS — 72 .,
camocrosiTesnbHas padoTta — 72 u.

Iean uzyuyenus
JAMCHUNINHBI

TloBrImenue HUCXOJHOTO YpPOBHSA BJAACHUA HWHOCTPAHHBIM
SA3bIKOM,  JOCTHUTHYTOTO  Ha  MPEIbIAYIIEd  CTYNEHU
o0pa3oBaHus, W OBJAJACHHE CTYJACHTAMH HEOOXOIUMBIM |
AOCTAaTOYHBIM  YPOBHEM HHOSI3LIYHOU KOMMYHHKaTHBHOﬁ
KOMIICTCHIIMH ISl PEIICHUS] COIMATbHO-KOMMYHUKATHBHBIX
3a/1a4 B Pa3IMYHBIX 00JacTAX MpodheCCHOHATBHON, HAYIHOM,
KYITbTYpHOH U OBITOBOW cdep NeATeTbHOCTH, a TaKkKe IS
JATbHEHINEro caMooOpa30BaHMUSI.

MecTo IMCHHUIIIIMHEBI B
crpykrype OIl BO

OTA.01 WuocTtpanHbiii s36IK B cdepe mpodeccHoHaTbHOM
KOMMYHUKaIuu oTHOCUTCA K bioky @T][ — ®akynbTaTUBHbBIE
JUCIIUTIAHBI

KoMmnerennuu n
UHAUKATOP (bI)
JOCTHKEHHS
KOMIIeTeHIIMI,
¢opmupyembie B
pe3yabTaTe 0CBOCHHS
JUCHMIIJINHDBI

YuuBepcaiabubie komnereHunu (YK) — YK-4

VK-4.1

3HaeT NTPUHIUIBI TOCTPOEHUS YCTHOTO W THCHbMEHHOTO
BBICKA3bIBaHUS Ha PYCCKOM M MHOCTPAHHOM SI3bIKax; IMpaBHIIa
M 3aKOHOMEPHOCTH JIeJIOBOM YCTHOM H MNHUCHbMEHHOM
KOMMYHHUKAIIHH.

VK-4.2

YMeeT NpUMEHSTh HA MPAKTUKE AEJIOBYI0 KOMMYHHUKAIIUIO B
YCTHOW M MHUCbMEHHOU (hopMax, METO/bI M HABBIKU JIEJIOBOTO
0OILIeHUS Ha PYCCKOM U HHOCTPAHHOM SI3bIKaX

VK-4.3

Brnaneer HaBplkaMM UTE€HHUsS M IEepeBOJA TEKCTOB Ha
WHOCTPAHHOM  sI3bIK€ B MPOGECCHOHATHLHOM  OOIIEHUH;
HaBBIKAMU JIEJIOBBIX KOMMYHHUKAIMH B YCTHOM M MUCbMEHHOU
dopMe Ha pPYCCKOM U HHOCTPAHHOM S3bIKaX; METOJUKOU
COCTAaBIICHUS CYXKJCHHSI B MEXIMYHOCTHOM JIEJIOBOM OOIIIEHUU
Ha PYCCKOM M MHOCTPAHHOM SI3bIKaX

3HaHusl, yMEHUS U
HaBBIKM, N0JIy4aeMble B
npouecce U3y4eHust
JMCIUTINHbI

YK-4.1

3nanus:

- OCHOBHBIX CTHJIEH OOIIIEHMS, B 0COOEHHOCTH IE€TIOBOTO CTHIIA
YmMmenusn:




- oTOMpaTh yMecTHbIE BepOabHbIe U HeBEepOAIbHBIE CPECTBA
B3alMO/ICICTBUS C MapTHEPAMU

HaBbiku:

- OOIIeHMS HA TOCYIAPCTBEHHOM M MHHOCTPAHHOM (-bIX) SI3BIKAX
YK-4.2

3HaHuA:

- nH()OPMAIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH TIpU
NOMCKEe HEeoOXonuMoN HH(pOpManmuu B TPOIECCe PEHICHUs
CTaH/IAPTHBIX KOMMYHUKATUBHBIX 337a4 Ha rOCYAapCTBEHHOM
Y UTHOCTPAHHOM (-bIX) SI3bIKaX

- HCHOJb30BaHUS  JAMAJOTMYECKOrOo  OOIIEeHus  JUIs
COTPYJHHYECTBA B aKaJIEMUYECKOW KOMMYHUKAIMU OOIIEHUS
Ymenus:

- IOHUMATh CyTh MJIEU IPYTUX, JaXe €CIU OHU MPOTUBOpEUAT
COOCTBEHHBIM BO33PEHUSM;

- YBaXKaTh BBICKA3bIBAHUA JIPYIMX KakK B IJIaHE COJEpXKaHUS,
TaK U B IUIaHE (DOPMBI;

- KpUTUKOBaTh apryMEHTHPOBAHHO W KOHCTPYKTHBHO, HE
3a/ieBas YyBCTB JIPYTHX;

- aJanTupoBaTh peYb M A3BIK HKECTOB K CHUTYalUsSIM
B3aUMOJICUCTBUS

- HUCKaTh HEOOXoJMMyI0 HH(OpPMalLMIO TpH pElIeHUuU
CTaH/IApPTHBIX KOMMYHUKATUBHBIX 33Jja4 Ha TOCYAapCTBEHHOM
Y MIHOCTPAHHOM SI3bIKaX

HaBpiku:

HCIOJIL30BaHHUS JIAAJIOTHYECKOTO 0oO0IIeHUS IS
COTPY/IHMYECTBA B aKaJIEMUUECKON KOMMYHHUKAIIMU OOIIEHUS
- BJIaJICHUS HH(POPMAITMOHHO-KOMMYHHKAITMOHHBIMHU

TEXHOJIOTHSIMU TIPH TOUCKE HeoOXoaumou HH(popMamuu B
MPOIECCE PEIICHUS CTaHAAPTHBIX KOMMYHUKATUBHBIX 337124 HA
rOCyJIapCTBEHHOM M MHOCTPAHHOM (-BIX) sI3bIKAX

YK-4.3

3Hanun

0COOCHHOCTEH JEeIIOBOM MEPENUCKH, YUYUThIBas OCOOCHHOCTH
CTUIMCTUKA OQUIMAIBLHBIX W HEOPUIMAIBHBIX ITHCEM,
COILIMOKYIIbTYPHBIE pa3iandus B popmMaTe KOPPECHOHCHIINH Ha
roCy/IapCTBEHHOM U MHOCTPAHHOM (-bIX) SI3bIKAX

- npodeccUOHANbHON JIEKCHKM Ha TOCYAApCTBEHHOM H
MHOCTPAHHOM SI3bIKaX

YMmenusn:

- BECTH [ICNIOBYIO TMEPENUCKYy, YYUTBIBas OCOOCHHOCTHU
CTHJIUCTUKU OUIHATIBHBIX U HEO(DUIIUATHHBIX ITUCEM

- BBIOJIHATH TEPEBOJA MPO(ECcCHOHANBHBIX TEKCTOB C
WHOCTPAHHOTO (-bIX) HA TOCYJAPCTBEHHBIH SI3bIK U 00OpaTHO
HaBbIku:

- BEIEHUs JENOBOM MEPEeNUCKH C Yy4eTOM OCOOeHHOCTEH
CTHWJIUCTUKH O(HUIMAIBHBIX W  HEO(PHUIMATBHBIX IHCEM,
COIMOKYIBTYPHBIX pa3induii B (hopMare KOPPECIOHICHITUHU Ha
roCyJapCTBEHHOM M MHOCTPAHHOM (-bIX) SI3bIKAX

- BBINOJIHEHUsI TepeBoJa NPO(ECCHOHANBHBIX TEKCTOB C
WHOCTPAHHOTO (-bIX) HA TOCYJAPCTBEHHBIH SI3BIK 1 00paTHO




Kpartkasi xapakTepuCcTHKA
Y4e0HOi AU CIUIINHBI
(ocHOBHBIE pa3iesbl U
TeMBbI)

. Meeting people

. Formulas for successful business communication
. Writing letters and making calls

. Writing resumes and business letters

. Formulas for successful business communication
. Business communication

. Creating presentations

. Advertising and branding

. PR and HR Management

OO ~NOoO Oolbh WwN -

®DopMa KOHTPOJIA

Ounas popma 00yueHus: cemectp 6 - 3a4erT.

ABTOp(BI):

Crapmuii penoiaBateib Kageapbl HHOCTPAHHBIX S3BIKOB U
MK Kaprasuesa 1.B.




AHHOTaNuA padoyeil MPOrpaMmMbl JUCHUNIIHMHBI
OT/.02 «IIpakTukym «Illlkosa o01eHus»

M0 MOJIrOTOBKE 00Y4aIOIIErocs 1o nporpamme 0akaiaBpuara 1o HarpaBlICHUIO

HIOJITOTOBKH
43.03.01 Cepsuc
KO HaunmenoBanue HaITpaBJICHHUA HOIIFOTOBKI/I/CHCIII/I&HBHOCTI/I

«TexHonorum opraHu3alvy JIOTUCTUYECKUX YCIYr U CEPBUC Ha
TPaHCIIOPTE»

[Tpoduns/Marucrepckas nporpaMmma/crieriuaan3aIus

®opMma 00yuyeHHs — OUHAas.

OO0masi Tpy10eMKOCTb U3ydeHusi AucuunInHbl cocrapiaser | 3ET, 36 yac.

IIporpaMmmoii J¥CIUNIMHBI

npeayCMOTPEHbI

cJeayrume BUAbl 3aHATHI

Ounas @opma 00ydeHud: npakTUyeckue 3aHsaThs — 18 u.,
camocrosiTenbHas padoTta — 18 4.

eap uzyuyeHus
AUCHMILINHBI

oOecrieyenne TCOPECTUKO-TIPAKTUICCKUMU 3HAHUAMU u
YMEHMSIMH Y4YalllUXCA Yepe3 YCBOCHHE MMM OOLIMX OCHOB
OOIIEeHNs 1 KOMMYHHKAIIUUA, HEOOXOIUMBIX ISl OBJIAJICHHS
HaBBIKAMH CaMOCTOSTEIIBHOTO aHajHM3a pa3jMyHOTO poja
COLMANBHBIX W TPO(eCcCHOHANBHBIX 3aja4, BO3HHKAIOIIUX B
npoiiecce o0meHus U podecCuoHaIbHOM NeATeTbHOCTH.

MecTo0 IMCHHUIIIIMHEBI B
crpykrype OIl BO

Vuebnas mucrummHa DT, 02 «[Ipaktukym «Illkomna
OOIIEeHHs» OTHOCHUTCS K (PaKyJbTaTUBHOM YaCTH MPOTPaMMBbI
OakanaBpuaTa.

KoMmnerennuu n
HHAUKATOP (bI)
JOCTHKEHHS
KOMIIEeTeHIMIA,
¢opMmupyembie B
pe3yabTaTe 0CBOCHHS
JUCHMIIJINHDBI

YuuBepcaiabubie komnerennuu (YK)

VYK -3 CnocobeH oCyImecTBIATh COIMAIBHOE B3aUMOACHCTBUE
U peajn30BbIBATh CBOIO POJIb B KOMAHJIE

VK-3.1 3HaeT OCHOBHbIE NPUEMBI U HOPMBI COLMAIBHOTO
B3aMMO/JICIICTBUSI;  OCHOBHBIE  TOHSATUS U METOJIBI
KOH(MIMKTOJIOTUH, TEXHOJIOTHH MEKINYHOCTHON U TPYIIIOBOM
KOMMYHUKAIIMH B JIEJIOBOM B3aUMOJACHCTBUN

VYK-3.2 VYmeer ycTaHaBnMBaThb M TMOJAECPKUBATh KOHTAKTHI,
obOecreunBarONIfe  YCIEIIHYI0 paboTy B  KOJUICKTUBE;
OPUMEHSTh OCHOBHBIE METOJbl M HOPMBI COLIUAJIBHOTO
B3aMMOJICHCTBUS Al peajnu3alid  CBOGH  poJau W
B3aMMO/JICHCTBUS BHYTPU KOMAaH/IbI

VYK -4 CnocobeH oCylIEeCTBIIATh JENOBYI0O KOMMYHUKAIUIO B
YCTHOW W THUCHbMEHHON (hopMax Ha TOCyIapCTBEHHOM SI3bIKE
Poccuiickoit denepariuu 1 HHOCTpaHHOM(BIX) S3bIKE(aX)
VK-4.2 VYmeer npuUMEHATh Ha IpakTUKE JEIOBYIO
KOMMYHHUKAIIMIO B YCTHOW U MHUCHhbMEHHON (hopMax, METOJIbI U
HABBIKM JIEJIOBOTO OOIIEHHs HA PYCCKOM W HHOCTPAaHHOM
SI3BIKAX

3HaHusl, yMEHUS U

HABbIKH, IIOJY4Ya€MbIC B

npouecce U3y4eHHus
JUCHHUIINHBI

3nanus:

TEOPETUUYECKUX  OCHOB  COLIMAJIIBHOTO  B3aUMOJCUCTBUS,
pPOJIEBBIX MO3UIMH B KOMaHJI€, OCHOBHBIX MPUEMOB U HOPM
COIIMAILHOTO B3aUMOACHCTBUS; OCHOBHBIX ITOHATHH U METOJIOB




KOH(JIMKTOJIOTHH, TEXHOJOTUN MEKIMYHOCTHON U TPYNIOBON
KOMMYHHKAIIMU B JIeJI0BOM B3aumoaeiicteun (YK-3.1)
TEOPETUYECKUX OCHOB  COLMAJBHOTO  B3aUMOJICHCTBHS,
pOJIEBBIX MO3ULIMH B KOMAaHJE, OCHOBBI YCTAHOBJICHHUS U
NOJICP)KaHUSI  KOHTAKTOB, O0O0ECHEUMBAIOMIMX  YCIICIIHYIO
paboTy B KOJUIEKTMBE, OCHOBHBIX METOJIOB M HOPM
COLIMAJIBHOTO B3aMMOJEUCTBUSI AJIsl pealn3allii CBOEH POJIH U
B3auMoieicTBUs BHYTpH KoMmau bl (YK-3.2)

OCHOBBI JIEJIOBOM KOMMYHMKAllUH B YCTHOW M IHCBMEHHOU
dopMax Ha rocymapcTBeHHOM si3bike Poccuiickoit denepanun
U MHOCTPAaHHOM(BIX) s3bIKe(aX), METOJbl U HABBIKU JIEJIOBOTO
OOIIEeHHs HA PYCCKOM U MHOCTpaHHOM si3bikax (YK-4.1)
Ymenus:

aHaJu3a M KCMOJb30BaHMUS  NPUEMOB  COLIMAJIBHOIO
B3alMOJICHCTBUS,, OCHOBHBIX METOJIOB KOH(IUKTOJIOTHH,
TEXHOJIOTUU MEKJIMYHOCTHON M TPYNIOBONH KOMMYHUKAIIUU B
nenoBoM B3aumoeiicteuu (YK-3.1)

yCTaHaBIUBAaTh u MOIIEPKUBATH KOHTaKTHlI,
obecrieunBaroue YCIEMHYl0 paloTy B  KOJIJIEKTHBE;
MPUMEHSATh OCHOBHBIE METOJIbI W HOPMBI COLIMAILHOTO
B3aMMOJCHCTBUS s peaju3alid CBOEH PO H
B3auMoieicTBUs BHYTpH KoMmau/bl (YK-3.2)

MPUMEHSTh Ha MPAKTHUKE JEJIOBYI0 KOMMYHHUKAIUIO B YCTHOM
U MACBMEHHOM (hopMax, METO/Ibl M HABBIKU JEJI0BOr0 OOIIEHUs
Ha PYyCCKOM M WHOCTpaHHOM si3bikax (YK-4.1)

HaBpiku:
MPUMEHEHUS MPUEMOB  COITMAJILHOTO  B3aWMOJCHCTBUA,
OCHOBHBIX METOIOB KOH(JIMKTOJIOTHH, TEXHOJIOTUHU

MEXKJIMYHOCTHOH ¥ TPYNIOBOH KOMMYHUKAIIUM B JEIIOBOM
B3anmoeiicteun (YK-3.1)

YCTAHOBIICHHSI U TIOJICPKAHUS KOHTAKThI, 00CCIICUHBAOIINE
YCIICIIHYI0 pPa0OTy B KOJUIGKTHBE; MPHUMEHSTh OCHOBHEBIC
METOJl W HOPMBI COIIMAJIBHOTO B3aUMOJCHCTBUS  JUIS
peanu3anyy CBOSH PO M B3aUMOJICHCTBUS BHYTPU KOMaH/IbI
(YK-3.2)

NPUMEHECHHS Ha TIPAKTUKE JICTIOBYI0 KOMMYHHUKAIUIO B YCTHOU
Y MMIUCbMEHHO# (hopMax, METO/Ibl M HABBIKH J€JI0BOTO OOIICHHUS
Ha PYCCKOM M HHOCTpaHHOM si3bikax (YK-4.1)

KpaTkas xapakrepucTuka
YYeOHOM M CIMIJINHBI
(ocHOBHBIE pa3fesbl U
TeMbl)

1. OOeHne — 0OCHOBA YEJIOBEYECKOTO OBITHS

2. OOmenne Kak BOCIPUATHE JIIOJBMH JPYr Jpyra
(mepuenTuBHAs CTOPOHA OOIIICHHS)

3. OOmeHue Kak B3aMMOJEHCTBHE (MHTEpaKTHUBHAs CTOPOHA
0O1IeHMS)

4. OOwenne kak oOMeH uH(popMmalued (KOMMYHHUKAaTUBHAs
CTOpOHA OOIIEHUS)

5. OcoGeHHOCTH OOLIEHHUS B MPO(PECCHOHANBHON U JIeI0BOM
chepe

6. KonauxTs! B 001meHNN

7. DOMOIMOHANBbHOE pearupoBaHUE B KOH(QIMKTaX U
CaMOpETyIsLus

8. DTHuKa U KyJabTypa oOLIeHU




dopma KOHTPOJIS

Ounas popma 00ydeHHS: ceMeCTp — 3 CEeMeCTp, 3a4eT

ABTOP(BI):

Hposxoxuaa H.B., k. mcuxod. H., A0UEHT Kadenpbl
IIEeJarOTUKH, IICUXOJIOTMH U COLIMOJIOT MU







