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[To manpasnenuto monrotoku 43.03.01 — Cepruc (mpodwuib MOATOTOBKH
«TeXHONOTUM OpraHu3allMd JOTHCTUYCCKUX YCIYr M CEPBUC HA TPAHCIIOPTE»)
UMEIOTCSI YTBEPXKJACHHBIE B COOTBETCTBYIOLIEM IMOpSAKE padboyue NporpaMmbl

IIPAKTHK:

HanmenoBanue npakTuku

Tun npakTuku

VYuebHas b2.0.01(Y) O3nakomuTenbHast MpaKkTUKa
b2.0.02(Y) UccnenoBaTenbckas mpakTHKa
[IpousBocTBeHHas Bb2.0.03(IT) CepBucHas npakTuka

b52.0.04(IT) Opranu3annoHHO-yIIpaBIeHYECKask MPAKTHKA

[IpennunnomHuas

b52.0.05(I1n) IIpenaumiaoMHas mpakTHKa




AHHOTAUMSA NPOrpamMMbl Y4eOHOI NMPaKTHKH
b2.0.01(Y) «O3HaKkoMHUTe/IbHAS IPAKTHKA»
10 HANPABJICHUIO TIOJTOTOBKU

43.03.01

CepBuc

KOJ

HaIlpasJICHHUEC MMOATOTOBKHU

TexHoaorun Opraum3aluu JOrHCTUHYCCKHUX YCIYI' H CEPBUC HA TPAHCIIOPTE

npohuib

dopma 00yueHus1 — OuHas, 3a04Has

OO01mas TPyI0eMKOCTh MPAKTHKH COCTaBJIsieT 3 3eT, 2 HeldeIu

Buja npakTuku:

VYueOHas

Tun npakTuKHu:

O3HaKOMHUTEIbHASA

Cnoco0 npoBeieHUsI IPAKTHKHU

CranmoHapHasi, BbI€3/IHASL.

<I)0pMa NMPOBCACHUSA NMPAKTUKHA

JIuckpeTHO 1O BUJAM MPAKTUK — IIYyTEM BBIJEJIECHUS B
KaJIeH/IapHOM y4eOHOM rpaduke HEempephIBHOTO MEpHoIa
yu4eOHOrO0 BpEMEHHU JJsi NPOBEACHUS KaKJIOro BHJA
(COBOKYIHOCTH BUJOB) IPAKTUKH.

Ieab npoBeaeHUs NPAKTHKH

®opMUpOBAaHHUE 33JaHHBIX 3HAHHI, YMEHUW W HaBBIKOB
TEOPETUYECKON MOATOTOBKM OOY4YaIOLIUXCs, B MpoIlecce
U3YyYEHHUs AUCLUIUINH, 00€CleYrBaIOUINX peaTn3aluio
YHUBEPCAIbHBIX 51 o01enpoheccuoHaNbHBIX
KOMITETEHIIMUTTPU OCBOEHUU 00pa3oBaTenbHOI
nporpamMsbl HarpasyieHus noarotoBku 43.03.01 Cepsuc

Koxa u conepxanne KoMneTeHIHH

3a1auu NPaKTHUKHA

VYK-2. CrnocobGeH ompenensT Kpyr
3aJ1a4 B paMKax MOCTaBJICHHOM IIEIH
BBIOMPATh ONTHUMAIBHBIE CIIOCOOBI MX
pEIICHUS, UCXOJAS W3 JCHCTBYIOIIUX

[Tonyuenue u COBEpIIEHCTBOBAHUE HaBBIKOB
OTpeNieNieHusl 3aJad B paMKax IIOCTaBJICHHOW IIeliH,
MPUMEHEHUSIPA3IMYHBIX METOJOB BHIOOpA ONTHUMAIbHBIX
CIOCOOOB HUX pEHIeHHs, C Y4YeTOM JEHUCTBYIOIIKUX

MIPaBOBBIX HOPM, UMEIOLIUXCS | MPAaBOBBIX HOPM, a TakKe HMMEIOIMIMXCS B HAJTUYHH
pPECYpPCOB U OTpaHUYECHUN PECYPCOB U OTpaHUYEHUH.

YK-3. CnocobeH  OCYIIECTBIATH | 3aKperJieHHE HAaBBIKOB OCYILIECTBJICHHS COIMAJIBLHOTO
COLIMANIFHOE  B3aMMOJICHCTBHME U | B3aUMOJICHCTBUS B TPYJIOBOM KOJUIEKTHBE CEPBUCHOM

Pp€aIN30BbIBATh CBOIO POJIb B KOMAaHIAC

OpraHM3anuu, an06peTeHHe IMPAKTUYCCKUX HABBIKOB
pcaim3anuun CcBOCH POJHK B KOMaHAC IMPU OCYIICCTBICHUA
HpOHSBO,Z[CTBGHHOfI ACATCIBbHOCTH.

VK-8. Cmocoben  co3gaBaThb U
MOJUICP)KUBATh B TOBCEIHCBHOM
KU3HH W B 1po(hecCHOHATLHOM
JEATENbHOCTH O€30IacHbIC YCIOBHUS
KU3HEJCATCILHOCTH JUII COXPaHEHUs
MPUPOAHON  cpedpl, oOecredeHus
YCTOWYHMBOTO Ppa3BUTHS OOIIECTBA, B
TOM  4HClIe Tpud  yrpose W
BO3HUKHOBEHUH Ype3BBIYAHBIX
CUTYaIlil 1 BOGHHBIX KOH(JIUKTOB

3akperieHue CTYAEHTaMH KOMIUIEKCHBIX 3HAaHUM O
6e301acHbIX YCIIOBHUSAX AKU3HEIEATEIIBHOCTH,
(opMHUpOBaHHE HABBIKOB CO3/JaHUS M NOJJIEpP’KaHUS B
IIOBCEJJTHEBHON  KM3HM M B  IpodeccHoHaIbHON
NeSITeIbHOCTH 0€30MaCHBIX YCIOBUM KU3HEEATEIbHOCTH
JUIL  COXpPAaHEHUs MPUPOJHOM cpenbl, oOecrneyeHus
yCTOMUMBOrO  pa3BuUTHs ~ oOliecTBa B Ipolecce
IIPOU3BOJICTBEHHON JESITEIbHOCTH NPEIIpUATHII
CepBHCa, B TOM 4YMCIE IIPU Yrpo3€ M BO3HUKHOBEHUU
Ype3BbIYaliHbIX CUTYAllMH U BOCHHBIX KOH(IMKTOB.

OIIK-2. Cnoco0OeH OCYIIECTBIATh
OCHOBHbIE  (YHKIIMM  YIPaBJICHUS
CEpBUCHOM JEATEIILHOCTBIO

3aernneHHe TCOPECTHUICCKUX 3HaHUN H MPAKTUICCKUX
HaBBIKOB OCYIICCTBJICHUA OCHOBHBIX (I)yHKI_II/Iﬁ
YIpaBJICHUA: INIAHUPOBAHUA, OpraHnu3aluu, MOTHBAlUN U
KOHTPOJIA B ITPOLECCC CCpBHCHOfI JACATCIIBHOCTH.

OIIK-5. Crocoben
AKOHOMUYECKUA

PUHUMATh
000CHOBaHHEBIE

3aernﬂeHHe TCOPCTHUICCKUX 3HaHUN U MMPaKTUYCCKUX
HaBBIKOB IPUHATUA SKOHOMHMYECKH 0O0OCHOBAHHBIX




pelIeHus, oOecrieunBaTh | pelICHUA, C 1ENbI0 OOECIeUeHUsT HSKOHOMHYECKOM
SKOHOMMUECKYIO 3 pekTHBHOCTD | 3p(PEeKTUBHOCTH CEpBUCHBIX OpraHuM3auuii B cdepe
opranu3anuii  m30paHHOW  cepsl | JIOTUCTHKY U TPAaHCTIOPTa

npodeccuoHaIBHON

OIIK-6. Cmocoben mpumensats B | [lomydenue U COBEPIIIEHCTBOBAHUE HaBBIKOB
npodeccnoHaIbHO N JIEATEIIbHOCTH | IPUMEHEHUS 3aKoHOAaTenbCcTBa Poccuiickon denepanuu,
HOPMAaTUBHbIE TPAaBOBbIE AaKThl B | a TaKK€ HOPMATUBHO-IIPABOBHIX AKTOB B cepe cepBuca
cdepe ceppuca IPH OCYIIECTBICHUHU NTPO(ECCHOHABLHON IESTSIIbHOCTH
OIIK-7. Cmnocoben obecnieunBats | [lomydenue U COBEPIIIEHCTBOBAHUE HaBBIKOB
0€301MacHOCTh oOcimyKMBaHUs | MPUMEHEHUS 3aKOHOIaTenbcTBa Poccuiickoit deneparu,
noTpeouTenei u coONIo/IeHre | @ TakkKe HOPMATUBHO-TIPABOBBIX AaKTOB B  cdepe
TpeOoBaHUM 3aMHTEPECOBAHHBIX | CepBUCANPU OCYILIECTBIICHUH npodeccuoHaIbHON
CTOPOH Ha OCHOBAHWM BBINIOJIHEHUS | JESATEILHOCTH

HOPM M TIpaBWJI OXpPaHbI
TEXHUKHA 0€30MaCHOCTH

Tpyda H

Mecto npakTuku B cTrpykrype OIT
BO

Bb2.0.01(Y) «O3HakoMHTENIbHAS IPAKTHKAY SBISETCS
TUIIOM y4€OHOM NMPAKTUKU U OTHOCUTCS K 00513aTeIbHOM
yacTtu bioka 2. «IIpaktukay

Kox 1 HamMeHOBaHUE MHAMKATOPA
KOMIIeTeH M

Ilnanupyemblie pe3yabTaTbl 00y4eHUs NPHU
NMPOXO0KICHUN PAKTUKH

YK-2.1. Onpenensier 1meib MpoeKTa u
dbopMyITpyeT COBOKYITHOCTH 3ajad,
pelieHue KOTOPBIX HAIPSIMYIO
CBS3aHO C  JIOCTH)KEHHEM  IIEJIH
MPOEKTA W OMPEJCIISICT CBSI3U MEKIY

3HaHUS: TEOPETHUYECKUX OCHOB, METOJOB M IMPHUHIIUIIOB
OPUHATHS pelIeHui, HEOOXOIUMBIX AJIsi KOMIUIEKCHOTO
aHaJIM3a NOCTABJICHHOM 1€ U GOPMYJIMPOBAHUS 3a0a4UH

YMmenus: ONpeCAcIsAECT CBA3M MEXKAY IMOCTAaBJIICHHBIMU
3agad4aMi MU OXHUAACMBbIMU PE3YJIbTaTaMH WX PCIICHUA,

IOCTaBIICHHBIMHU 3aJ1agaMu U | BRIAENAA €€ 0a30BbIe COCTABIIAIONINE

OXHJAACMBIMM  PE3yJIbTaTaMH uX | HaBpiku: ompeneneHus: LeaM MpoekTa U (GOpMyIupyeT

pemeHus. COBOKYITHOCTh 3aJlay, pEIICHUE KOTOPBIX HAIPSIMYIO
CBSI3aHO C JIOCTH)KEHUEM LI MPOEKTa

VK-2.2. BrpiOupaer onTUMaigbHBIN | 3HAHUS: JEHCTBYIOIIETO 3aKOHOJATEIbCTBA M TPABOBBIX

croco0 pemieHust 3a7ad, Y4YUTHIBas | HOPM, peryJIupyroime poeCCHOHAIBHYIO

JCHUCTBYIOIIIME TPABOBBIE HOPMBI H | ACSITEIBHOCTH B Cepe cepBHca

MMEIOIINECS  YCIIOBHS, PECYpChbl H | YMEHHUsA:  WCIOJb30BaTh  METOJIbI W NPUHIIUIIBI

OTpaHUYCHUS. ONTUMAJIBHOT'O peuieHus IMOCTaBJICHHBIX 3aj1ad,
HEOOXOJAMMBIX  JUII  OIIEHKM  pa3HBIX  CIOCOOOB
JIOCTHKEHMS TIOCTaBJICHHOM LIEIN
HaBbiku: aHanmm3a aJbTEpHATUBHBIX BApUAHTOB A
JOCTH)KEHHS] HAMEYEHHBIX PEe3ylbTaTOB W HMEIOLIUECs
YCIIOBHSI, PECYPCHI U OTPAaHUYEHUS

VK-2.3. O1eHuBaeT penieHue | 3HaHUS: TEOPETUYECKUX OCHOB, METOJOB M IMPUHIUIIOB

MOCTaBJIEHHBIX 3a/ad B 30HE CBOEH
OTBETCTBEHHOCTH B COOTBETCTBUH C
3alJIaHUPOBAHHBIMH  PE3YyJIbTaTaMu
KOHTPOJS, TP  HEOOXOJIUMOCTH
KOPPEKTUPYET  CIOCOOBI  peIICHUS
3a/ad.

OLICHKH l'IOTpe6HOCTI/I B pecypCax HU HUMCIOHIUXCH
OI‘pB.HH‘IGHPIfI, H6‘06XOJII/IMLIX JUISL TIDUHATUS peI_I_IeHI/Iﬁ

VYmenusa: IIpuMeHsieT METOIMKM OLEHKM PELIEHUN
IOCTaBJIEHHBIX 3aJay B 30HE CBOEHl OTBETCTBEHHOCTHUB
COOTBETCTBHUH C 3aIJIAHUPOBAHHBIMU PE3YJIbTaTaAMUAAUU

Hagrpiku: pa6OTLI MMPOBCACHUA KOHTPOJIA pCain3aluu
peuicHus, nmpu HCO6XOI[I/IMOCTI/I KOPPCKTUPOBKHU
CII0CO00B pCHICHUA 3a1a4C OKUJACMBIMU PC3YJIbTATaMU

VYK-3.1. Ompenenser cBolO pojb B
KOMaHze, MCXOAd U3 CTpaTeruu
COTPYIIHMYECTBA JUI JTOCTHIKEHHUS

3HaHUS: HOPMBI M TpaBWIa KOMaHAHOM paboTHI;
CTpaTeTUd  COTPYJHHMYECTBA,  HEOOXOMUMBIX  JUIA
JIOCTHKEHUS! TIOCTABICHHOM 1IEJIN.




HOCTaBHeHHOﬁ neiau, y‘-II/ITBIBaSI
O0COOEHHOCTH  TOBEACHHUS  JAPYIHX
YJICHOB KOMaH/IbI, coOuronas

YCTaHOBJICHHBICE HOPMBI W IIpaBUJIA
KOMaHJIHOUW paboThl, HECEeT IUYHYIO
OTBETCTBEHHOCTbH 3a o0
pe3yibTar.

YMeHus: HaXOJUTh CBOIO POJb B KOMaHJE, MCXOAS U3
cTpaTeruu COTpPY/HMYECTBA IS JIOCTHKEHUS
MOCTABJICHHOM 11€JIM, YYUTHIBAsE OCOOEHHOCTH TOBEICHUS
JIPYrUX 4YJICHOB KOMaHIbl U COOJIOJIas YCTAHOBIICHHbBIC
HOPMBI U TIPaBUJIa KOMAHIHON paOOTHI

Hasriku: OpraHn3auu KOMAaHIHOU
ONpENEIEHU JIMYHOM OTBETCTBEHHOCTH
pe3yabTar

paboThI,
3a  o0mui

VYK-3.2. B3auMoAeHCTBYeT ¢ WieHaAMH

3HaHus: TUQPOBBIX CPEACTB U HU(DPOBBIX TEXHOJOTHH,

KOMaH/Jbl ~ UCHOJIb3YSl  pa3JInYHbIE | UCIIOJIb3YyEMbIX B KOMaHJHOU padoTe.
III/I(prBI)Ie CpeaCTBa, IIO3BOJIAIOIIME | YMEHUS:  B3aMMOJCHCTBHS C  WIEHAMH  KOMAaHJIbI
JOCTUTaTh ITOCTABJICHHBIX LEIEH MCIIOJIB3YSl pa3nyHble U(POBHIE CPEACTBA.
HaBbiku:  ucnonp3oBaHust — pa3iuYHBIX  HUPPOBBIX
CPEJICTB, MO3BOJIIOIINX JOCTUTATh ITOCTABICHHBIX LEJIEH.
VK-8.1.  Anamusupyer  ¢axTophl | 3HaHUSA:  TEPMHHOJIOTHH, TPABOBBIX, HOPMATHBHO-
BpPEAHOTIO BO3JEHCTBUS HAa OOBEKTHI | TEXHUUECKHE OCHOB O€30MAaCHOCTH KU3HEIESATENbHOCTH,
OKpYXKarolen Cpenbl U | OCHOBHBIX CPEJICTB U METOJIOB 0€301aCHOCTHU
UAeHTUPUIUPYET OIIaCHBIE 1 | YMeHus: aHaJIM3UpPOBaTh (bakTopbI BPEIHOTO
BpelHble  (AKTOpPBl B paMKaxX | BO3JEWCTBUSA Ha COCTOSHHE CHCTEMBI OOECIeUCHHS
OCYILIECTBIISIEMON MPO(ECCHOHATBHON | 6€30MaCHOCTH MPEANPHUATHI CEpBHCa
ACATCIBHOCTH. Hagpixu: MIPpUMCHSITH Ha MIpaKTUKeE METO/bI
KJIacCU(UKAIMU OMAaCHBIX U BpEAHBIX (aKTOpPOB B
paMKax OCYIIECTBIIIEMOU npodeccuoHaabHOM
JESTEIIBHOCTH

VK-8.2. BriaBsieT BO3MOKHEIE
YTPO3bI JUTS JKU3HH U 37I0POBBS
YeNloBeKa, CO3/1aeT U MO ICPKUBACT
0e30macHbIC YCIOBUS
KU3HEJCATCIILHOCTH JUTSI COXPAHCHHS
MIPUPOJTHOM Cpeibl U 00eCIIeUeHUS
YCTOWYMBOTO Pa3BUTHS OOIECTBA, B
TOM YHCJIC IIPH YIPo3e U
BO3HMKHOBEHHUH YPE3BBIYAHBIX
CUTYaIlMi ¥ BOCHHBIX KOH(JIUKTOB.

3HaHHS: OCHOBHBIX INPHUEMOB W METOJIOB OOCCIICUCHUS
0€30MaCHOCTH JKU3HEACATCIIbHOCTH B HM30paHHOM BHUJIE
EeATEIbHOCTH

YMmenus: BBINOJTHSTh OCHOBHBIE TIOJIOKEHHUS
HOPMATHBHOW NOKYMEHTAI[MH IO 3allUTe IEpCcoHaia U
HACEJICHUs OT BO3MOXKHBIX TIOCJICJACTBUU  aBapHii,
KatacTpod), CTUXUIHBIX OCICTBHI

HaBpiku: oricka u 06001menust ”HGOpMaIiu O
BO3MOJKHBIX YIpO3ax JUIsl )KU3HH U 37J0POBbS YEJIOBEKA,
OCHOBHBIX METOJIaX 3aIllUThI TIEPCOHANA U HACCIICHHSI OT
BO3MOJKHBIX MTOCIIC/ICTBUI aBapwii, KaTacTpod,
CTHXHMIHBIX OCJICTBUI U BOCHHBIX KOH(JIMKTOB

VK-8.3. PasbsicHsier
MOBEACHUS  IPHU
Ype3BhIYAHHBIX
MIPUPOTHOTO u TEXHOI€HHOI'0
MPOUCXOXKIACHHUS, B TOM  YHCIE
OKa3bIBAET MEPBYIO MOMOIIIb.

MpaBuiIa
BO3HUKHOBEHUH
CUTYaLUH

3HaHUS: MPUEMOB U METOJIOB OOeCIIedeHHUsT 0€30MaCHOCTH
JKU3HEJEATEIbHOCTH B YCJOBHUSIX aBapHii, karactpod u
CTUXMHHBIX OCACTBUH, B TOM YHCIE OKa3aHUs IEPBOM
IIOMOIIA

VMeHHs: TIPOBOAUTH UACHTU(PUKAIIMIO OTIACHOCTEH,
UHCTPYKTaX U Pa3bACHUTEIbHYIO Oecey Mo crnocobam
obecrieyeHHst 6€30MMaCHOCTH NPH BOZHUKHOBEHUHN
Ype3BBIYAWHBIX CUTYAIMH IPUPOJIHOTO M TEXHOT'€HHOTO
HPOHCXOKICHUS

Hagrpiku: opraHusaliii "W  MPOBCACHUA  3alIUTHBIX
MCPOIIPUATHA B LIpe'3»BI>ILIEII\/‘IHI>IX CUTyallusX, B TOM YHUCIIC
OKa3aHus HCpBOﬁ IIOMOITHU

OIIK-2.1. Onpegenser uenu u 3aaadu
yIpaBICHUS CTPYKTYPHBIMH
MOApa3IeICHUSIMU TPEIIPUATHI
cdepsbl cepBuca.

3HaHMS: OCHOB IIOCTAHOBKH LI€NIEN U 3a7a4 COTPYAHUKAM
npeanpusTHii chepbl cepBrca

YMeHus: onpeCACiisiTb HCJIW MW 3aa4u  YIIPABJICHUA
CTPYKTYPHBIMU oApa3saCJICHUSIMU 00BEKTOB




cdepricepBrca

Hagbiku: IPUMEHEHUS METOJI0B yIIpaBIEHUS
CTPYKTYPHBIMM  MOJPA3AEICHUSIMH  HPEAIPUATUAMU
cdepsl cepBHca, BKIIOUYAs TOCTAHOBKY 1eJIeH M 3a1a4

OIIK-2.2. Hcnonp3yeT OCHOBHBIE
METOJbl W TPUEMBl TUTAHUPOBAHHMS,
OpraHu3aIum, MOTHBAIIH U
KOOpAMHAIIH JeSITeTbHOCTH
MpeANPUITHI (mopazneneHuin)
MpeanpusTHi chepbl cepBuca.

3HaHUS: OCHOBHBIX METOJOB U NPHUEMOB IUIAHUPOBAHHUS,
OpraHu3anuy, MOTUBALIMKA U KOOPAUHALMH EATEIbHOCTH
1I0JIpa3/IeNIeHuil pennpusTuii chepsl cepBuca

YMeHus: miaHupoBaTh, OPraHU30BbIBaTh, MOTUBUPOBATH
U KOOPAMHUPOBATH  JAEATEIbHOCTb  HNPEAIpPUATUN
(mogpaznenenuii) npeanpusTuii cepsl ceppuca

HaBbiku: npuMeHeHUs OCHOBHBIX(DYHKUUN YIpaBlICHUS
npennpusITusIMu  (MOApa3JeNeHUsIMU)  IPEaIpUsTui
chepsl cepBrca

OIIK-2.3. OcymecTBisieT KOHTPOJIb

3HaHUSA: OCHOB MOHHUTOPHHI'a U KOHTPOJAACATCIBHOCTU

NeSITeIbHOCTH MPENNPUATHI | COTPYAHUKAM NPEANpUsTUi chepbl cepBrca
(CTpYKTYpHBIX NOJpa3fAcieHuil) | YMeHUs: OmpeieNars IeTd H  3aJadd  KOHTPOJIS
cdepsbl cepBuca. JeATEITBbHOCTH IpEeANPUATHNA (CTpYKTYpHBIX
nojpasaesieHuii) chepsl cepBrca
HaBbiku: npumMeHeHHs] METOJJ0B KOHTPOJISL JeSITeIbHOCTU
OpennpusITuil  (CTPYKTYpHBIX THoOJpa3aeneHuii) cdepbl
CEpBHUCA, BKIIKOYAsi KOPPEKTUPOBKY AEHCTBUI
OIIK-6.1. OcymecTBisgeT  MOWCK | 3HAHUS: METOJOB TMOWCKAa HEOOXOAMMOW HOPMATHBHO-

HE0OX0IMMOM HOPMaTUBHO-TIPABOBOM
JOKYMEHTalUu JUIsl JESATCIBHOCTH B

MPaBOBOM JOKYMEHTAIMH IS JIEATEILHOCTH B pPaMKax
npodeccuoHabHOM e TENbHOCTH

n30paHHON chepe | Ymenus: OCYIIIECTBIISATh TTOUCK HE00X0IUMOM
npodeccHoHaNBHON 00JIaCTH. HOPMAaTHUBHO-TIPABOBOM JIOKyMEHTaluu JUTSt
000CHOBAaHHOTO TPHUMEHEHHS B u30paHHON cdepe
npodeCCHOHAIBHON 00J1aCcTH
HaBpiku: moncka HEOOXOAMMOW HOPMATHBHO-TIPABOBOM
JOKYMEHTAllMu JUIsl OCYLIECTBJICHUS JESITEIbHOCTH B
n30panHoi chepe npodeccuoHaIbHOM 00macTu
OIIK-6.2. OcymecTBaseT aHaidu3 | 3HaHHWS: HOPMATHBHO-TIPABOBOM  JTIOKYMEHTAIlUW IS
HE0OX0IMMOM HOPMAaTUBHO-TPABOBOM | 000CHOBAHHOTO PUMEHEHUS B pamkax
JOKYMEHTAIlUU JUIsl JESTENIbHOCTH B | MPOo(eCCHOHANBHOMN eSITeIbHOCTH
n30paHHOMN chepe | YMenus: OCYIIECTBIISAITh ~ aHAIW3  HEO0OX0IUMO
npodeccroHalbHOM 001acTH. HOPMAaTUBHO-TIPABOBOM JOKYMEHTAIU! JUIS
JeATEILHOCTH B M30paHHO# cdepe mpodeccroHaabHOM
obnactu
HaBbiku: ananu3 HeoOXOIUMOW HOPMATHUBHO-TPABOBOM
JOKYMEHTAIlUU ISl JIESTEIIbHOCTH B paMKax H30paHHOU
poecCHOHANBHOM e TeIbHOCTH
OIIK-6.3. ObecneunBaer | 3HaHMS: HOPMAaTHBHO-IIPABOBBIX OCHOB
JOKYMEHTOOOOPOT B COOTBETCTBUHU C | JOKYMEHTOOOOpOTa B u30paHHOMN chepe
HOPMAaTHUBHBIMH TPEOOBAHUSIMHU. npodeccHoHaNbHON e TEeNIbHOCTH
YMmenus: obecrieuynBaTh JOKYMEHTO000pOT B

COOTBETCTBUU C HOPMATUBHBIMU TPEOOBAHUSIMH B paMKax
podeccCHoHANBEHOM NeSTENbHOCTH

HaBpiku:  opranuzammu  JOKYMEHTOOOOpOTa s

OCYLIECTBIICHUS JIeITeIbHOCTH peaNpUATHHA

(CTpYKTYpHBIX IOJIpa3zienieHuit) chepbl cepBuca
OIIK-7.1. ObecneunBaer | 3HaHUA:  HOPMATHBHBIX  TpeOOBaHUH  OE30IacHOrO
coburoieHne TpeOoBaHUH | 0OCITY)KUBAHUs, OXpaHbl TPYJAa M TEXHUKU OE30MIaCHOCTH




0€301acHOTO OOCITYKUBAHUS, OXPaHbI
TPyZla ¥ TEXHUKU OE30MIaCHOCTH

VYmMmenus: oOecneunBarh  coOntoAeHHE  TpeOOBaHMMA
0€e301acHOTO OOCTYKMBaHUSA, OXpaHbl TPyJda U TEXHUKH
0€301acHOCTH

HaBpiku: Ge3o0macHOro oOCIy)KMBaHUS, OXpPaHbl TPpyAa H
TEXHUKM O€30MaCHOCTH Ha MPEONpPUATHAX  Chepsl
cepBuca

OIIK-7.2. CoOmonaer
HOpMaTI/IBHO'HpaBOBI)IX

PETYIIHPYIOIIHUX  OXPAHBI
TEXHUKUA 0€30IIaCHOCTH

ITOJIOKEHUS
aKTOB,
Tpyla H

3HaHMS: HOPMATUBHO-TIPABOBBIX AKTOB, PErYIHUPYIOIIHUX
OXpaHBbI TPyJla ¥ TEXHUKU 0€301aCHOCTH

YMeHus: co0nroaaTh MOJIOKEHNUS HOPMATUBHO-IIPABOBBIX

aKTOB, PEryJIHPYIOUIUX OXpPaHbl TPyJa W TEXHUKHU
0e30I1aCHOCTH

HaBpiku: opraHm3anuu oOxpaHbsl Tpyda M TEXHUKH
0e30MacHOCTHUB COOTBETCTBUA c [IOJIOKEHUAMU

HOPMAaTUBHO-IIPABOBLIX AKTOB

Kparkas xapaktepucruka
NPaKTHKHU

1.IToArOTOBUTENLHBIN;
2. OCHOBHOI;
3. OTYeTHERIN.

(I)opMa OTYCTHOCTH 110 MTPAKTHKE

|

HH@BHI/IK, OTYET O MPOXOKACHUU MMPAKTHKU

DopMa KOHTPOJIA

Ounas popma 00ydIeHHs: ceMecTp 2 — 3a4eT

ABTOpBI

K.3.H., gotieHT MBonra A.I'., n.3.H., nmpodeccop @ypcon
B.A.




AHHOTAIUS POrPaAaMMBbI y4eOHOH MPAKTHKH
B2.0.02(Y) «hccaenoBaresbckasi MPaKTHKA»
10 HAIIPABJICHUIO MTOATOTOBKH

43.03.01

CepBuc

KOJ

HaIlpasJICHHUEC MMOATOTOBKHU

TexHoaorun Opraum3aluu JOrHCTUHYCCKHUX YCIYI' H CEPBUC HA TPAHCIIOPTE

npohuib

dopma 00yueHus1 — OuHas, 3a04Has

OO01mas TPy10eMKOCTh MPAKTHKH cocTaBJsieT 6 3er, 4 Henean

Buja npakTuku:

HccenenoBaTenbCckas MPaKTHKA

Tun npakTuKHu:

Y4eOHas npakTUKa

Cnoco0 npoBe/ieHUsI IPAKTHKHU

CranmonapHasi, BbI€3/IHAs.

<I)0pMa NMPOBCACHUSA NMPAKTUKHA

JluckpeTHO N0 BUJAM MPAKTUK — IIYTEM BBIJEIICHUS B
KaJIeH/IapHOM y4eOHOM rpaduke HEempephIBHOTO MEpHoIa
yu4eOHOrO0 BpEMEHHU JJsi NPOBEACHUS KaKJIOro BHJA
(COBOKYIHOCTH BUJOB) IPAKTUKH.

eab npoBeneHUs NPAKTHKH

CucremaTnzanysi TEOPETUYECKUX 3HAHUN U paCIIUPEHUE
Kpyra TpakTUYeCKMX YMEHUH CTYAEHTOB B cdepe
cepBHCca,  MpPOBEICHHE  HAy4yHbIX  HCCJIEIO0BAHUH,
obecriedeHHe  TECHOM  CBSI3M  MEXKIYy  HAy4HO-
TEOPETUYECKOU 51 MIPAaKTUYECKON MTOATOTOBKOM
oOywaromuxcs, B TMpOLECCe H3YYEHMs] JAUCLUIUIUH,
peanu3yronux oomenpodeccuoHaIbHbIe KOMITETCHIIUH
00pa3oBaTesIbHONM MPOTrpaMMbl HaIIPaBICHUS MOATOTOBKH
43.03.01 CepBuc

Koxa u conepxxanne KoMneTeHUMH

3a1auu NPaKTUKHA

VK-1. CnocobGeH  oCyIecTBIATH
MMOUCK, KpUTHUECKUN aHAIIU3 U CUHTE3
uH(pOpMaLUY, TPUMEHSATh CUCTEMHBIH
MOAXOJ JJIl PEUICHUs MOCTaBICHHBIX
3a/1a4

3akpeIvieHUe 3HAaHUW TMOUCK, KPUTUYECKUU aHallu3 |
cuHTe3 HWH(OpPMaIMU, MPUMEHATh CUCTEMHBIN IOIXOM
JUTsl pEIICHUs TOCTaBJICHHBIX 3aaad B cdepe cepBuca
TPAHCIIOPTA U JIOTUCTUKH

OIIK-4. Cnocoben
HCCIIEIOBAHUE PBIHKA,
OpPraHU30BHIBATH PO KU u
MPOJIBIDKEHUE CEPBUCHBIX MPOYKTOB

OCYHICCTBJIATDH

3aernneHHe HaBBIKOB Hucciaeca0BaHus PBIHKA,
OpraHu30BbBIBATh IMPOAaXW W IPOABMIKXCHHE CCPBUCHBIX
IMPOAYKTOB TPAHCIIOPTHO-JIOTUCTUYICCKUX Hpe,Z[HpI/ISITI/Iﬁ

OIIK-5. Crnoco6en PUHUMATH
YKOHOMHUYECKHU 000CHOBaHHBIC
peleHus, oOecrieunBaTh
HKOHOMHYECKYIO 3¢ (PEeKTUBHOCTD
opranmzanuii  u30paHHOM  cdepsl
po(hecCHOHATBHON 1A TEIbHOCTH

3akperyieHHe  HaBBIKOB  pacyera  SKOHOMUYECKHU
000CHOBAHHBIC pPEIICHUS, 00ECIICUNBATh IKOHOMUYECKYIO
3¢ pexTuBHOCTH oOpraHuzanmuii B chepe  OKazaHUs
TPAaHCHOPTHO-JIOTUCTUYCCKUX YCIYT

IIK-1.  Cmocoben  opraHu3oBath
JIOTUCTUYECKYIO  JIEATENIbHOCTh O
NePEeBO3KE TPY30B B IIeNU OCTaBOK

3aernneHHe HAaBBIKOB OpraHu3anuu JIOTUCTUYECKOM
ACATCIIBHOCTD 110 IEPEBO3KE I'PY30B B LCITHN ITOCTABOK

[IK-2. CnocobeH  OCyYIIECTBIATH
OpraHu3aIUIo paboTHI c
MOIPSITIMKAMH Ha PBIHKE

TPAHCIIOPTHO-JIOTUCTHYCCKUX YCIIYT

3aernneHHe 3HAaHUH MO OopraHu3anuu pa60TBI C
noapsasA4MKaMu Ha PBIHKC TPAHCIIOPTHO-JIOTUCTHYCCKUX

yCIIyT

Mecto npakTuku B cTpykrype OIT

b2.0.02(V) «MccnenoBarenbckasi MPaKTHKA SBISETCS




BO

TUIIOM Y4€OHOU MPAKTUKU U OTHOCHUTCS K 00s3aTEbHON
yactu biioka 2. «IIpakTuka»

Kox u HamMeHOBaHUE HHAMKATOPA
KOMIIeTeHI M

H.]'[aHI/IpyeMLIe PeE3yJabTaThl Oﬁy‘leHI/lﬂ npu
MPOXO0KACHUN NTPAKTUKH

YK-1.1. AHanuzupyer 3a1auy,
BBIIEISISE €¢ 0a30BbI€ COCTABIISIONINCE;
OCYILIECTBJISIET MOUCK HH(OopMaluu;
onpeenser u pamwxupyeT
uadopmanuo,  Tpedyemyro s
pelIeHUs TOCTABJIEHHOM 3a/1auH.

3HaHUs: OCHOBHBIE HCTOYHUKH U METOJIbI ITOUCKA
uHpopManuu B cepe npodheccHoHATbHON A TEIIbHOCTH

YMeHus: ocylecTBIsATh cOOp, aHAIU3 U 00pabOTKyY
uHpOpManuu, TpeOyeMyro [T PEIICHHsI TOCTABICHHOM
3aa4n

Hapriku: ananmza 3aaa4u, BbIACIIAA €€ 0a3oBEIC
COCTaBIAOIIUC

YK-1.2. [IpoBoaut OIICHKY
nHpopMaluu, €€ JOCTOBEPHOCTD,
CTPOUTH JIOTUYECKUE YMO3AKIIIOUEHUS
Ha OCHOBaHUU MOCTYMAIOIMINX
vH(pOpMaIIUU U JaHHBIX, B TOM YHUCJIE
¢ mpumeHeHHWeM  (pumocodckoro
MOHSITUMHOIO anmnapara.

3HaHUS: METObI OIIEHKH MH(POPMAILIMU U aHATTN3a e
JIOCTOBEPHOCTHU

YMmenus: CTPOUTH JIOTHICCKHUE YMO3AKIIIOUCHUA Ha
OCHOBAaHHWHU MOCTYIAIOIINUX I/IH(l)OpMaIII/II/I U JaHHBIX

HaBbiku: npumenenus punocockoro NOHITUHHOTO
anmnapara B Hay4HbBIX HCCIIEI0BaHUAX

VYK-1.3. Hcmomb3yer  CHUCTEMHBIN
MOJIXOM JUIS PEIICHHUsS TTOCTAaBIICHHBIX
3azad.

3HaHUS: OCHOB CHCTEMHBIM TMOJAXOJ B CEPBUCHOMU
NeATEIIbHOCTH

YMeHus: HUCIoIb30BaTh B HpaKTI/I'-IeCKOI\/’I JACATCIbHOCTHU
OCHOBHBIC ITOJIOKEHHNA CUCTCMHOTO IT0JJX01a

HaBpiku: mnpumeHeHHMs] CHCTEMHOTO TMOJaXoja s
OpraHu3alui CEPBUCHON IEATEIHHOCTH

OIIK-4.1. OcymiectBisieT | 3HaHUSA: METOJIOB  TPOBEIAEHUS  MAPKETUHTOBBIC

MapKETHUHTOBbIE UCCIIEIOBAHMS | ICCIIEAOBAHNUS  CEPBUCHOTO  pBIHKA, MOTpeduTeneil,

CEepBHCHOIO pbIHKA, TMOTpeOuTENeH, | KOHKYPEHTOB

KOHKYPEHTOB. YMeHusi: OLEHUWBaTh M aHAIU3UPOBATh CEPBUCHBIE
PBIHKH, TOTpeOuTenei, KOHKYPEHTOB  CEpPBHUCHOIO
IpeIPUITUS
HaBbiku: ocyiiecTBiIeH!S] MapKETUHTOBBIX UCCIIEI0BAHUN
CEpBHCHOTO  pbIHKAa, MOTpeduTesneil, KOHKYpEHTOB
CEPBHUCHOTO MPEIIPUSITUS

OIIK-4.2. Hcmonw3yeT OCHOBHBIC | 3HaHMS: WH(POPMAITMOHHBIX PECYPCOB MPOJAKU YCIYT, B

METO/bI MPOJIAXK YCIyr, B TOM YHUCIE
OH-JIAWH.

TOM YHCJIE C TOMOIIbIO OHJIAMH TEXHOJIOTHI

YMeHus: IIPUMCHATL OCHOBHBLIC MCTOJbI IIPOJAKHU
CCPBUCHBIX YCIIYT', B TOM YUCIIC C OHJIAH TEXHOJIOTUSIMHU

HaBpIku: HMCIONL30BaHUS OCHOBHBIX METOJIOB IIpoJaxxu
CCPBUCHBIX YCIIYyI', B TOM YHUCIIC OH-JalH

OIIK-4.3. OcymiectBiser
NPOJBIKEHHE YCIYT MO OCHOBHBIM
HampaBJCHUsM, B TOM YHCJIE B CETH
HNHurepHer.

3HaHUA: KaHAJIOB COBITA IPOAYKTOB U YCIYT, a TAKIKC UX
IMPOABMIKCHHUC, B TOM YHCJIC B CCTU I/IHTepHeT

YMeHus: OCYIICCTBJIATDH COBIT CCPBUCHBIX YCJIYI, a TAKIKEC
HX MIPOJABMIKCHUC, B TOM YHUCJIC B CCTU I/IHTepHeT

Hagrpiku: MNPOABUKCHUA CCPBHUCHLBIX YCIIYI' II0 OCHOBHBIM
HAIlpaBJICHUAM, B TOM YHCJIC B CCTU I/IHTepHeT

OIIK-5.1. PaccunTeIBaeT, OLIEHUBAET
u aHAIIM3HUPYyeT OCHOBHEBIE
MIPOU3BOICTBEHHO-9KOHOMHYECKHE

oKas3arenu CepBHCHOM

3HaHUSA: OCHOBHBIX MMPOU3BOACTBCHHO-O9KOHOMHWYCCKUX
rokazareinei CCpBHCHOﬁ ACATCIbHOCTHU

YMeHus: pacCUnThIBaTh, OLCHUBATH W AHAJIU3UPOBATH
OCHOBHBEIC IpONU3BOACTBCHHO-3KOHOMUYCCKUC
IIOKa3aTCJIn CepBHCHOﬁ ACATCIBHOCTHU




JESITEIbHOCTH. Hagbiku: IIPOBECHUS OLICHKHU U aHanmu3a
IPOM3BOJICTBEHHO-3KOHOMUYECKOH HH(POpMAINH
OIIK-5.2. OKOHOMMYECKU | 3HAHUS: OCHOB TEOPUM [PUHATHS PpEUICHUH IIpH
00OCHOBBIBaCT HEOOXOAMMOCTh U | OCYIIECTBICHHH MPO(ECCHOHAIBHON AEATEIbHOCTH
1eJ1ec000pa3HOCTh IPUHATHSA | YMEHHSI: SKOHOMUYECKH OOOCHOBBIBAET HEOOXOIMMOCTD
peuieHuin npu OCYIIECTBICHUHU | U 11€JIeCO00pPa3HOCTb  IPUHATUSA  pPEHIEHUH  1pu
npoheccCHOHATBHON IS TEILHOCTH. OCYIIECTBIICHUH NMPO(ECCHOHAIBHON eI TeIThbHOCTH
HaBbiku: mnpuHATHS  SKOHOMHUYECKM OOOCHOBAHHBIX
pelleHni TpU  OCYLIECTBIEHUHM MPOo(ecCHOHATbHOU
JIESITEIbBHOCTH
[IK-1.1. Ompenenser TpaHCHIOPTHO- | 3HAHUS: OCHOBHBIX TPaHCHOPTHO-JOTUCTUYECKUX
JIOTUCTUYECKHE  TEXHOJOTMM IO | TEXHOJIOTUM MO MEPEBO3KE TPY30B U MACCAKUPOB B LIENHU

MEPEBO3KE TPY30B M TACCAXUPOB B
[T TTOCTABOK.

ITIOCTaBOK

YMmenus: ONpCaACIATh TPAHCIIOPTHO-JIOTUCTUYCCKHUE
TEXHOJIOTHUH 10 IEPEBO3KE I'Py30B U MACCAKHUPOB B ICIIU
ITOCTaBOK

Hagpixu: COBEPILEHCTBOBAHUS TPaHCIIOPTHO-
JOTUCTHYECKUX TEXHOJIOTHH II0 NEPEBO3KE TPYy30B H
IIaCCaXKUPOB B LIENU NOCTABOK

IK-1.2. OcymiecTBisieT
OpPraHru3allMOHHO-TEXHUYECKOC
obecrieueHne  paboT  MEpPCOHAJIOM,
BOBJICYHCHHBIM B OKa3aHue
JIOTUCTUYECKHUX YCIYT.

3HaHU: METOI0B OpPraHru3allMOHHO-TEXHUYCCKOT'O
obecriedeHuss pabOT MEPCOHAIOM, BOBJICYEHHBIM B
OKa3aHME JJOTHCTUIECKUX YCITYT

VYmMmenns: OCYHMIECTBIIATE OPraHU3allMOHHO-TCXHUYCCKOC
obecrieueHne pabOT TEPCOHAJIOM, BOBJICUEHHBIM B
OKa3aHHE JJOTHCTUYECKUX YCITYT

HaBpiku:  aHamm3a  OpraHU3alMOHHO-TEXHHUYECKOTO
obecrieueHusi pabOT TEPCOHAIIOM, BOBJICUEHHBIM B
OKa3aHHE JJOTHCTUYCCKUX YCITYT

[TK-1.3. OcymiecTBisieT OpraHu3aluio

3HaHHuA: HAay4YHbIC OCHOBBI OpraHU3alivu U IJIaHUPOBAHUA

U IUIAHUPOBAaHUE  TPAHCIOPTHO- | TPAHCHOPTHO-JIOTMCTUYECKUX YCIYT B LIEMH NOCTAaBOK
JOTUCTUYECKMX  yCAyr B ILENM | YMEHUS: TPUMEHATh Ha TMPAKTUKE HHCTPYMEHTHI
MOCTABOK. OpraHu3anuu u TUTAHUPOBAHUS TPaAHCIIOPTHO-
JIOTUCTUYECKUX YCIIYT B IIETIH MOCTaBOK
HaBbiku: ocyiiecTBiIeHHs] OpraHu3alyy U IIaHUPOBAHUS
TPAHCIIOPTHO-JIOTUCTUYECKUX YCIYT B IEMH IMOCTAaBOK
[IK-2.1.  IIpoBOAMT  MOHUTOPHUHT | 3HAHUS: OCHOBHBIE TMpaBWIa MOHUTOPUHIA pPBIHKA
pPBIHKA TPAHCHOPTHO-JIOTUCTUYECKUX | TPAHCHOPTHO-JOTUCTHUECKUX YCIYT U MOAPSIINKA
yCIyT, OCYILIECTBIISIET BbIOOD | YMeHus: OCYIIECTBIISATh BBIOOD NOAPATINKA
HNOAPAMYMKA M ONpedenseT IaKeT | TPaHCHOPTHO-JOTUCTUYCCKUX YCIYT
yCIyT HA TPAHCIOPTHOM PBIHKE. HaBbiku: omnpeneacHus nakera TPAHCIIOPTHO-

JIOTUCTUYCCKHUX YCIIYI' Ha TPAHCIIOPTHOM PBIHKE

[IK-2.2. VYcranaBiumBaeT IEIOBBIE
CBSI3U u B3aHMOJIEHUCTBUE C
MOAPSIIYMKAMM, TIOCTABIIMKAMU H

KIIMCHTaM I10 BOIIPOCaM, KaCaromuxcsd
OopraHu3anuun TPAHCIIOPTHO-
JIOTUCTHUYECKOT'O ITponecca.

3HaHuUs: TCOPCTUUCCKUX W MCETOHOJIOTHYCCKUX OCHOB
Opra”Hnu3alii TPAHCIIOPTHO-JIOTHCTUYCCKOI'O ITPONECCa

YMeHus: yCTaHaBJIMBATb JACIIOBBIC CBA3U n
B3aHMOJICHCTBHUE C noapAAYUKaMu, IMOCTABIIUKAMHU U
KIIMEHTaM 110 BOIIPpOCaM, KacCaromuxcda oOpraHudannuu
TPAHCIIOPTHO-JIOTHCTUYCCKOI'O IMPOo1ecCa

Haspiku: OpPraHu30BbIBATH JACJIOBBIC CBA3U n
B3aHMOJICHCTBUE C noapAAYMKaMu, IMOCTABIIUKAMHU U
KINCHTaM

[1K-2.3. Ilnanupyert, pa3pabarbiBaeT
U BHEIpSIET  JOKYMEHTAIMOHHOE

OCHOB
TPaHCIIOPTHO-

3HaHus: HOPMAaTHUBHO-IIPABOBLIX
JOKYMCHTAIIMOHHOTO oOecreueHust




oOecrieuenue TPaHCHOPTHO-
JOTUCTUYECKHX YCIIYT.

JIOTUCTHYECKUX YCIIyT

YMeHus: IUIaHUpOBaTh, pa3padaThiBaTb W BHEIPSTH

JOKYMEHTallMOHHOE obecrieueHue TPAHCIIOPTHO-
JIOTUCTHYECKUX YCIIyT
Hagpixu: IIPUMEHEHUS JOKYMEHTALMOHHOTO

o0ecrnevyeHys TPaHCIOPTHO-JIOTUCTUYECKUX YCIYT

KpaTKaﬂ XapaKTEepUuCTuKa
NMPaKTUKH

1.I1oAroTOBUTEIIBLHBI;
2. OCHOBHOI;
3. OT4UeTHLII.

CbopMa OTYCTHOCTH 110 MTPAKTHKE

’ I[HGBHI/IK, OTYECT O NPOXOKACHUU MMPAKTUKU

DopMa KOHTPOJIsA

’ Ounas popma 00ydeHus: 3 cemecTp — 3a4eT

ABTOpPBI

K.3.H., gouieHT UBonra A.I'., n.3.H., nmpodeccop Dypcos
B.A.




AHHOTAIMSA NPOrPaMMbI MPOU3BOICTBEHHOMH MPAKTHKH
Bb2.0.03(IT) «CepBucHasi MPAKTHKA»
110 HAINPABJICHUIO ITOITOTOBKU

43.03.01

CepBuc

KOJ

HaIlpasJICHHUEC MMOATOTOBKHU

TexHoaorun Opraums3aluu JOTUCTHYCCKHUX YCJIYI' U CEPBUC HA TPAHCIIOPTE

npohuib

dopma 00yueHus1 — OuHas, 3a04Has

OO01mas TPy10eMKOCTh MPAKTHKH cocTaBJsieT 6 3er, 4 Henean

Buja npakTuku:

CepBucHas IpakTHKa

Tun npakTuKHu:

HpOI/ISBOI[CTBeHHaSI IMPAKTHUKaA

Cnoco0 npoBe/ieHUsI IPAKTHKHU

CranmoHapHasi, BbI€3/IHASL.

<I)0pMa NMPOBCACHUSA NMPAKTUKHA

JIuckpeTHO 1O BUJAM MPAKTUK — IIYyTEM BBIJEJIECHUS B
KaJIeH/IapHOM y4eOHOM rpaduke HEempephIBHOTO MEpHoIa
yu4eOHOrO0 BpEMEHHU JJsi NPOBEACHUS KaKJIOro BHJA
(COBOKYIHOCTH BUJOB) IPAKTUKH.

eab npoBeneHUs NPAKTHKH

3aKkperieHe TEOPEeTUYEeCKHX 3HAaHUN U pacuIMpeHue
Kpyra NpaKTHYECKUX HaBBIKOB CTYACHTOB B HHIYCTPHUH
TypusMa, oOecrieueHHe TECHON CBS3U MEXIy HaydHO-

TEOPETUYECKOI u MPAaKTUYECKOU MOJrOTOBKOM
0o0ydJaronmmxcsi, B TPOIECCe M3YUYEHUS JUCITUTIINH,
peann3yomux npodeccroHanbHbIE KOMIIETEHIINU

00pa3oBaTebHOW POTPaAMMBI HAIIPABICHHUS TOTOTOBKU
43.03.01 CepBuc

Kox u conepxanne KoMneTeHIMH

3a1auu NPaKTUKHA

VYK-2. CrnocobGeH ompenensT Kpyr
3aJa4 B paMKax IMOCTABJICHHOH LIEIH U
BBIOMPATh ONTUMAJIBHBIC CIIOCOOBI UX
peleHus, UCXOIs M3 JCHCTBYIOIIUX
MIPABOBBIX HOPM, UMEIOIINXCS
pECYpCOB M OTPaHUYCHUI

3akperuieHUe 3HaHUU 10 OTIPEACIICHUIO Kpyra 3a7ay B
paMKax MOCTaBJICHHOM 1IETTU U BBIOOPY ONTUMATIBHBIX
CIOCOOOB UX PEIICHUS, UCXOs U3 IEHCTBYIOIIUX
IIPABOBBIX HOPM, UMEIOIIUXCS PECYPCOB U OrPAHUYCHUIA
IpeIpUsITHs cepBUCca

OIIK-1. Crniocoben
TEXHOJIOTUYECKHE HOBAIIUU u
COBPEMEHHOE POTrPaMMHOE
obecrieueHue B cpepe cepBuca

IIPUMCHATH

3aernneHHe 3HAHHUH IMPUMCHCHUA TEXHOJIOTHYCCKUX
HOBallMUd U COBPECMCHHOI'O ITPOIrpaMMHOI'O oOecreyeHus B
C(1)epe CCpBHCA HA TPAHCIIOPTEC U JIOTUCTHUUCCKOI'O
CCpBHCA

OIIK-3. Cnocoben o0OecrieuynBaTh
TpeOyeMoe  KadyeCTBO  IPOIIECCOB
OKa3zaHHUs ycIyr B u30OpaHHOU cdepe
po(heCCHOHAILHON JICATEIILHOCTH

3aernneHHe 3HaHUH 00ecneYnBaTh Tpe6yeMoe Ka4y€CTBO
IMponecCoOB OKa3aHus yCIyr C(bepe CCpBHCA HA
TPAHCIIOPTEC U JIOTUCTUYCCKOI'O CCpBUCA

IIK-1.  CmocobeH  opraHuzoBathb
JIOTUCTUYECKYIO  JIEATENIbHOCTh O
NEepEeBO3KE TPY30B B IIENHU OCTaBOK

3aernneHHe 3HaHUHI OpraHu3anuu JIOTUCTUYECKOM
JACATCIIBHOCTU IO NEPEBO3KE T'Py30B B IICIIM IOCTABOK,
3aKpCIUICHUC TIPUHIUIIOB YIIPABJIICHUA JIOTUCTUYECKOMH
ACATCIIbBHOCTBIO CCPBUCHOTO MMPCATIPHUATHUS

IIK-3. CnocobeH  OCYIIECTBIATH
JESTEITbHOCTD 1o VAYUIICHUIO
KayecTBa OKa3aHWs TPaHCIOPTHO-

JIOTUCTUYCCKUX YCIIyT

BaerHHCHI/Ie 3HaHUHI OCYHICCTBJICHHUA ACATCIIBHOCTH 110
YIYUHICHUIO KaY€CTBAa OKa3aHUAd TPAHCIIOPTHO-
JIOTUCTUYCCKHUX YCIYT'; 3aKPCIIJICHUC CII0CO00B U
MCTOIOB YIIPABJICHUA KAYCCTBOM CCPBHUCHLIX YCIIYT

Mecrto npakTuku B crpykrype OII
BO

Bb2.0.03(IT) «CepBucHasi UpaKkTUKa» SBIAETCS THUIIOM
NPOM3BOJICTBEHHON MPAKTUKU U K 4acTH, (GOpPMHUPYEeMOH
Y4aCTHHKaMHU 00pa30BaTeNIbHBIX OTHOILIEHUI




Kox u HamMeHOBaHUe HHAMKATOPA
KOMIIeTeHI M

H.]'[aHI/IpyeMLIe PeE3yJabTaThl Oﬁy‘leHI/lﬂ npu
MPOXO0KACHUN NTPAKTUKH

VYK-2.1. Omnpenensier 1eb IPOEKTa U
(bopMyIHpyeT COBOKYIHOCTH 3ajad,
peuexnue KOTOPBIX HAaIPIMYIO
CBSI3aHO C  JIOCTIDKEHHEM  LIeJIU
IIPOEKTa U ONPEHEISIeT CBA3U MEXIY

3HAHUS: OCHOB IIPOEKTHOI'O YIPABJIEHUS JIEATEIBHOCTHIO
IPEANPUATHN CEpBHCA

YMeHus: onpeneniTs Ielb MPoeKTa U (OpPMYyIHpPOBATH
COBOKYIIHOCTb 3a/1a4, pELIEHHWE KOTOPBIX HANPAMYIO
CBA3aHO C NOCTHYKEHUEM ILICJIU IIPOCKTa

OCTaBJICHHBIMU 3aiaqyamMu U | HaBBIKK: ONIPENCIICHUA CBS3M MEXKAY IOCTaBICHHBIMU
OXHWJAACMbIMM  PEC3yJIbTaTaMM HUX | 33J]a4aMM M OKUJACMBbIMU pE3yJIbTaTaMHU UX PEIICHUSI
pELICHHSL.

VK-2.2. BeiOupaer ONTUMaNbHBINA | 3HAHUS: NEHCTBYIONIUX IMPABOBBIX HOPM W HUMEIOIIUECS

croco0 pelmieHust 3a7ad, YYUThIBas
JNEUCTBYIOLIME IPAaBOBbIE HOPMBI H

YCIIOBUS, PECYPCBI M OTpPAaHUYEHUS B JCATEIBHOCTU
IIPEANPUATHI CEpBHCA

MMEIOIINECS YCIIOBHS, pPECypChl H | YMEHHUA: OCYIIECTBIATH BBIOOP ONTUMAJIBHOTO Crocoba

OTPAaHUYECHUS. pelIeHusT 3ajad, Y4YUThIBas JEHUCTBYIOIIME MPABOBBIC
HOPMBI U1 UMEIOIIUECS YCIOBHUSI, PECYPChI M OTPAHUYECHUS
Hagpiku: pacdera mokaszaTeneidl ONTUMAIBHOTO PEIICHUS
3a71a4 B JEATEIbHOCTH MPEANPUSITHI CepBUCa

YK-2.3. OueHnBaer pereHue | 3HaHUS: OCHOB TEOPUHM NPHHATHS perieHud B chepe

IOCTaBJIEHHEIX 3aJad B 30HE CBOEU
OTBCTCTBCHHOCTHU B COOTBCTCTBHH C

TPAHCTIOPTA U JJIOTUCTUKH

YMmenuns: OLCHUMBATh PCIICHHA IIOCTABJICHHBIX 3aJa4 B

3aIJIJaHUPOBAHHBIMM ~ PE3YNbTaTaMU | 30HE CBOEH OTBETCTBEHHOCTHM B COOTBETCTBUHU C
KOHTpOJI, IpU  HEOOXOAMMOCTH | 3aIlJIAHMPOBAHHBIMHU PE3yIbTATAMH KOHTPOJIS
KOPPEKTHPYET  CIOCOObI  pemeHus | HaBbIKK: KOPPEKTHPOBKH CIIOCOOOB PEIIECHUs 3a/a4 MPU
3aja4. HECOOTBCTCTBUH C 3aIlJTAaHMPOBAHHBIMHU PE3yJIbTaTaMH
OIIK-1.1. 3Haer cnenupuky | 3HaHusA: crnenuukd (HOPMHUPOBAHMS TEXHOJIOTHIECKOM
(dbopmupoBaHUs TEXHOJIOTMYECKON | KOHLEMIMU Oprann3annu cepsl cepprca

KOHLENIUN  OpraHu3auuu  cdepsl | YMEHHS:  y4UTBIBaTh  crenuuky  (HOpMUPOBAHHS
cepBuca TEXHOJOTMYECKOW KOHLEMIUU opraHuzanuu chepbl

TPAHCIIOPTA U JTIOTUCTUKHU

HaBbIiku: opranuzanuy JOTUCTHYECKUX YCIYr U CepBHCa
Ha TpaHCIIOpTe Ha OCHOBE dbopMupoBaHus
TEXHOJIOTUYECKON KOHIIETIIUU

OIIK-1.2. OcymecTBiseT TOUCK H

3HaHHSA: TEXHOJIOTHYECKHX HOBaI_[I/Iﬁ U COBPEMCHHBIX

BHEJIpEHUE TEXHOJIOTHYECKUX | IPOrPaMMHBIX  HPOAYKTOB B  MPOo(ecCHOHATBHYIO
HOBaIUi u COBPEMEHHBIX | CEpBUCHYIO JEATEIbHOCTD
MIPOTPaMMHBIX MIPOJYKTOB B | YMEHUSA: BHEAPCHHUS TEXHOJOTHYECKUX HOBAMA |
podeccuoHaAIbHYIO CEPBHUCHYIO | COBPEMEHHBIX MPOrPAMMHBIX MPOAYKTOB Ha TPAHCHIOPTE
JEATEIIBHOCTh U B JIOTUCTUKE
HaBbikn: 1oWCKa  TEXHOJOTHMYECKHX  HOBAalUH U
COBPEMEHHBIX MPOrPAMMHBIX MPOAYKTOB Ha TPaHCHOPTE
1 B JOTHUCTUKE
OIIK-1.3. Ucnonw3yer | 3HaHUsA: TEXHOJOTHMYECKMX HOBAIMM H  OCHOBHBIX
TEXHOJIOTHYECKHUE HOBaIlMK U | IPOrpaMMHBIX TPOJYKTOB Ui chephl cepBrca

OCHOBHBIE TIPOTPAaMMHBIE IIPOJYKTHI
115 cepsl cepBUca

YMeHus: UCHoJb30BaTh TEXHOJOTMYECKHE HOBALMM U
OCHOBHBIE MPOTPaMMHBIE MPOAYKTHI s cephl cepBHrCca
TPaHCIOPTA U JIOTUCTUKH

HaBbiku: ncronp30BaHus TEXHOJIOTMUECKUX HOBALUN M
OCHOBHBIX NPOI'PaMMHBIX NPOJIYKTOB JJIs1 Chephl cepBUCa
TPAaHCIOPTA U JIOTUCTUKH

OIIK-3.1. Opranuszyer OLICHKY

3HaHus: MCTOJOB OICHKH Ka4YC€CTBA OKa3aHUA YCIYyI' B




KauecTBa OKAa3aHUS YCIYr Y4eToM
MHEHUS notpeOuTeneit u
3aWHTEPECOBAHHBIX CTOPOH

cdepe cepBuca

dbopmupoBanus
cepsl

YMeHus:  yuyuThIBaTh  CHEUU(UKY
TEXHOJIOTMYECKOM  KOHLENIMM  OpraHu3aluu
TPaHCIOPTA U JIOTUCTUKH

HaBbiku: opranuszanuu JOTHCTHYECKUX YCIYT M CEPBUCA
Ha TpaHCHOPTE Ha OCHOBE (dhopMHUpOBaHUS
TEXHOJIOTUYECKOI KOHIEIIIUNA

OIIK-3.2.  Baenpsier =~ OCHOBHBIE
MIOJIOKEHHSI CHUCTEMbI MEHEIKMEHTA
KagyecTBa B COOTBETCTBUH  CO
craggapramu MCO 9000, TOCT.

3HaHUs: OCHOBHEBIE IIOJOXKEHHUS CHCTEMBI MCHCIKMCHTA
KauecTBa B cooTBeTcTBUU co cranmapramu MCO 9000,
I'oCT

YMeHus: opraHu30BaTh OLEHKY KaueCTBa OKa3aHUs yCIyT
YY4E€TOM MHEHUS MOTpeOHuTeNell U 3auHTEPECOBAHHBIX
CTOpPOH

Haspixu: ONpCACIIATh MHCHU

3aNHTCPCCOBAHHBIX CTOPOH

notpedurenet u

[IK-1.1. Ompenpensier TpaHCHIOPTHO-
JJOTUCTUYCCKUEC TEXHOJIOTNHN 110
MEePEBO3KE TPY30B M TACCAXHPOB B
IIETIA TTOCTaBOK.

3HaHUS: TPAHCIOPTHO-JOTUCTUYECKUX TEXHOJOTUM T10
TEPEBO3KE TPYy30B U NACCAKUPOB B IEMHU MMOCTABOK

YMmenuns: OIIPpCACIIATH TPAHCIIOPTHO-JIOTUCTUYCCKHUE
TEXHOJIOTHUH 10 IEPEBO3KE I'Py30B U MACCAKHUPOB B ICITU
ITIOCTaBOK

HaBbiku: opranu3oBaTh JIOTUCTUYECKYIO NEATEIbHOCTh
10 NEPEBO3KE I'PY30B U NMACCAKHUPOB B IETIH MOCTABOK

IK-1.2. OcymiecTBisieT
OpraHU3aIMOHHO-TEXHUYECKOE
obecrieueHne paboT  MEPCOHAJIOM,
BOBJICUEHHBIM B OKa3zaHue
JIOTUCTUYECKHUX YCIYT.

3HaHus: METOZI0OB  OPraHU3aIMOHHO-TEXHHYECKOTO
obecrieueHusi pabOT TEPCOHATIOM, BOBJICUEHHBIM B
OKa3aHHE JJOTHCTUYCCKUX YCITYT

YMeHHs: OCYHIECTBISITh OPraHU3alMOHHO-TEXHUYECKOE
obecrieueHne pabOT TIEPCOHAJIOM, BOBJICUEHHBIM B
OKa3aHHE JJOTHCTUICCKUX YCITYT

Hapwixu: aHaJIn3a OpraHru3allMOHHO-TCXHUYCCKOT'O
oOecrneyeHus pa60T IepcoHajaioM, BOBJICYHCHHBIM B
OKa3aHWEC JIOTUCTHUYCCKUX YCIIyTr

[TK-1.3. OcymiecTBIsSIET OpraHu3alio

3HaHHuA: HAay4YHbIC OCHOBBI OpraHuU3alvuy U INIaHUPOBAaHUSA

U [UIAHUPOBAaHUE  TPAHCIOPTHO- | TPAHCHOPTHO-JIOTMCTUYECKUX YCIYT B LIEMU MOCTABOK
JOTUCTUYECKMX  yCAyr B LENM | YMEHUS: TPUMEHATh Ha MPAKTHUKE HHCTPYMEHTHI
MOCTaBOK OpraHu3anuu u IUTAHUPOBAHHUS TPaHCIOPTHO-
JIOTUCTHUYECKUX YCIIYT B IIETIH MTOCTABOK
HaBbiku: ocymiecTBieHus: Opranu3alyy U IIaHHPOBAHUS
TPAHCIIOPTHO-JIOTUCTUYECKUX YCIYT B IEMH MOCTABOK
[IK-3.1. Omnpegenser mnapaMeTpsl | 3HaHUS: [APaMETPOB KAauecTBA CEPBUCHBIX YCIYI Ha

Ka4yecTBa CEPBUCHBIX YCIYI HAa OCHOBE
TpeGoBaHMH YYaCTHHUKOB
TPaHCIIOPTHO-JIOTUCTUYECKOM
JESITEIBHOCTH.

OCHOBC Tpe6OBaHI/II71 Y4aCTHUKOB
JIOTHCTHYSCKOM ACATCIIBHOCTH

TPaHCIIOPTHO-

YMeHus: onpenenars napaMmerpbl KauyecTBa CEPBHCHBIX
yCIyT Ha OCHOBE TpeOOBaHHMH y4aCTHHUKOB TPaHCIOPTHO-
JIOTUCTUYECKOM AEATEIbHOCTU

HaBpiku: aHanm3a TpeGoBaHuI Y4aCTHUKOB
TPAHCIIOPTHO-JIOTUCTUYECKON NIEATENBHOCTU K KadeCTBY
CEPBHCHBIX YCIIYT

[IK-3.2. OcyiecTBisieT ynpaBlieHUE
KaueCTBOM TPAHCIIOPTHO-
JIOTUCTUYECKOTO CEepBHCAa HAa OCHOBE
B3aUMOJICHCTBUSL C KIHMEHTAMH W
WHBIMH 3aMHTEPECOBAHHBIMHU

3HaHus: TCOPCTUUCCKHUX OCHOB YIHPABJICHUSA Ka4Y€CTBOM
TPAHCIIOPTHO-JIOTUCTUYCCKOI'O CCpPBHUCA

YMeHus: OCYHICCTBJIATDH YIIpaBJICHUC Ka4yC€CTBOM
TPAHCIIOPTHO-JIOTHUCTHUYICCKOT'O CCpBUCA Ha OCHOBC
B3aHMMOJCHCTBUA C KIIMCHTaMHn u HWHBIMH




CTOPOHAMH.

3aNHTCPCCOBAHHBIMH CTOPOHAMU

HaBpiku: B3aMMOJENCTBHS C KIMEHTAMH TPAHCIIOPTHO-
JIOTUCTHYECKOI0 CEPBUCA U MHBIMU 3aMHTEPECOBAHHBIMU
CTOPOHAMH

[1K-3.3. Opranuzyer po1ecc
yIIy4lIEHUs] KayecTBa TPaHCIIOPTHO-
JIOTUCTUYECKHUX yeayr B
COOTBETCTBUU C HOpPMAaTUBHO-
IIpaBOBOM JOKyMeHTanuen PO wu
MEXAYHApOAHBIMU TPEOOBAHUSIMH.

3HaHMS: HOPMATHUBHO-IIPaBOBOM JoKyMeHTauueil PO u
MEXTyHAPOIHBIMH TPEOOBAHUSIMH K KAQUECTBY YCIYT

YMeHus: Oprain30oBbIBaTh NPOLIECC YIYUIIEHU KauyecTBa
TPAHCHOPTHO-JIOTUCTUYECKUX YCIAYT B COOTBETCTBUHU C
HOPMAaTHUBHO-TIPABOBOM JOKYMEHTaIMen P® 5
MEXTYHAPOIHBIMU TPEOOBAHUSIMH

Haspixu: MNPUMEHCHUS MCTOIOB YIYUHICHUSA KadeCTBa
TPAHCIIOPTHO-JIOTUCTUYCCKUX YCIIYT

KpaTKaﬂ XapaKTEepUuCTuKa
NMPaKTUKHU

1. IToaroTOBUTEILHBIN;
2. OCHOBHOI;

3. AHaTUTHYECKHIL;

4. OTYETHEIHN.

(I)opMa OTYCTHOCTH 110 IMTPAKTHKE

’ HH@BHI/IK, OTYET O NPOXOKIACHUU MMPAKTHKHU

dopMa KOHTPOJIA

Ounas dopma oOyueHus: 4

b depeHINPOBaHHBIN 3a4ET

CeMecTp

ABTOpBI

K.3.H., gonieHT UBonra A.T'., 1.3.H., nmpodeccop Pypcon
B.A.




AHHOTAIUSA POrPaMMBbI IPAKTUKHU
B2.0.04(IT) «OpraHu3anMoOHHO-yNPaBJJeHYeCKAs MPAKTUKAY
10 HaIlpaBJICHUIO MTOATOTOBKU

43.03.01

CepBuc

KOJ

HaIlpasJICHHUEC MMOATOTOBKHU

TexHoaorun Opraums3aluu JOTUHCTHYCCKHUX YCJIYI' U CEPBUC HA TPAHCIIOPTE

npohuib

dopma 00yueHus1 — OuHas, 3a04Has

OO0uiasi TPy10eMKOCTh MPAKTHKH COCTaBJsieT 6 3er, 4 Henxean

Buja npakTuku:

[Ipoun3BocTBEHHAs

Tun npakTuKHu:

OpraHu3alMoOHHO-yIIpaBJIeHYeCcKask MPaKTHKa

Cnoco0 npoBe/ieHUsI IPAKTHKHU

CranmoHapHasi, BbI€3/IHASL.

<I)0pMa NMPOBCACHUSA NMPAKTUKHA

JIMCKpeTHO Mo BUAAM MpPAKTHK — IYTEM BBIJIEIECHUS B
KaJeHJIapHOM  y4eOHOM rpauKe  HENpPepbIBHOTO
nepuosia yueOHOro BpeMEHH JUIsl IPOBEAECHUS KaKIOro
BUJa (COBOKYITHOCTH BHJIOB) MPAKTUKH.

eab npoBeneHUs NPAKTHKH

3akperuieHue u yrayoneHue TEOPETHUYECKON
MOJTOTOBKH oOyuaromuxcs, OBJIAJICHHE
IMPAKTUYCCKUMU YMCHUAMU u HaBbIKaMH

OpraHu3aIMOHHO-YITPABIEHUECKOM
chepe TypuzMa M peKpeanumn

JCATCIIBHOCTHU B

Kox u conepxanne KoMneTeHIHH

3a1auu NPaKTUKHA

VYK-2. CmnocobeH ompenenstb Kpyr
3aJ1a4 B paMKax MOCTABJICHHOM IEIH
BBIOMPATh ONTHUMAIBHBIE CIIOCOOBI MX
pEIICHHs, UCXOAS W3 JCHCTBYIONIUX

@opMUpPOBAHUE Y CTYAEHTOB TEOPETUYECKUX 3HAHUU
0 OTpEeNICHUIO Kpyra 3ajad B paMKax MMOCTaBJIECHHOM
IIEJM U BBIOOPY ONTHUMAIBLHBIX CIIOCOOOB WX PEIICHHS,
UCXOAs W3  JEMCTBYIOUIMX  TMPaBOBBIX  HOPM,

MIPaBOBBIX HOPM, UMEIOLIUXCS | UMEIOIIUXCSI PECYpPCOB M OTpPaHUYEHHUM MNpeanpusTus

pPECYPCOB U OTpaHUYEHUN CepBHca.

I[IK-1.  Cnocoben  opranuzoBarh | DopMHUpOBaHUE y CTYJCHTOB HE0OXO0IMMBIX

JIOTUCTUYECKYIO  JIESTENIbBHOCTh MO | Mpo(heCCHOHATbHBIX 3HaHUU OpraHu3aluu

MepeBO3Ke TPY30B B LIETIH TOCTABOK JIOTUCTUYECKON JEATEIbHOCTU MO IEPEBO3KE I'Py30B B
LEeNU MMOCTABOK; 3aKpeIlIeHHe MPUHLUIOB YIPaBICHUS
JIOTUCTHUYECKON JeSITeNIbHOCTBIO CEPBHUCHOTO
IPEITPUSITHSL.

[IK-2.  Cnocoben  ocymecTBisATh | DopMHUpPOBaHHE Y CTYJAEHTOB TEOPETHUECKUX 3HAHUUN

OpraHu3aIfio paboThl C | mo opraHu3zanuu paboThl ¢ MOAPSITYMKAMU HA PBIHKE

MOAPSATIUKAMHU Ha PBIHKE | TPAHCTIOPTHO-JIOTUCTUYECKUX YCIIYT.

TPAHCIOPTHO-JIOTUCTUYECKUX YCIYT

IIK-3.  Cnocoben  ocymectBisATh | DopMHUpPOBAHHE Yy CTYJEHTOB TEOPETHUECKUX 3HAHUUN

NEeSATENbHOCTh () VIYUYIICHHUIO | OCYILIECTBJICHHUS]  JEATEIBHOCTH IO  YIAYYIIEHHIO

KauecTBa OKa3aHUsl TPAHCIOPTHO- | KAYECTBA  OKa3aHUd  TPAHCHOPTHO-JIOTMCTHYECKUX

JIOTUCTUYCCKUX YCIIyT

YCIyr; 3aKpCIIJICHUC CII0CO00B U MCCTOJAOB YIIPABJICHUA
Ka4CCTBOM CCPBUCHBIX YCIIYT.

Mecro npakTuku B crpykrype OIT
BO

Bb2.0.04(IT) «Opranu3alnoHHO-yIIpaBIeHYECKast
NpPaKTUKa»  SBISETCA  TUIOM  IPOM3BOJCTBEHHON
OPaKTUKA M OTHOCUTCS K YacTH, (QopMUpyeMOn

Y4aCTHUKAMHU O6pa3OBaTCJ'ILHLIX OTHOIIICHUI

Kox n HamMeHOBaHHE HHAUKATOPA
KOMIIeTeHII M

ILianupyemble pe3yJbTaThl 00yUeHHUs PH
NPOXO0KAEHUH MPAKTUKH




VYK-2.1. OnpenensieT 1eb TPOCKTa U
(bopMyIHpyeT COBOKYIHOCTH 3ajad,
peuenue KOTOPBIX HAIPIMYIO
CBSI3aHO C  JIOCTIDKEHHEM  LieJIU
MPOEKTa M OTPEACISIET CBA3U MEXKIY

3HaHUA: OCHOB IIPOEKTHOTO
JIESITEJIbHOCTBIO IPEIPUSITUH cepBHUCa

YIpPaBJICHUS

YMeHus: onpeAesnsaTh Ueidb MpoeKTa U (popMyIrupoBaTh
COBOKYIIHOCTb 3aJa4, pEIIEHHE KOTOPBbIX HAINPSIMYIO
CBSI3aHO C JOCTHXKCHHUEM II€JIU IIPOEKTa

MMOCTaBJICHHBIMH 3ala4yaMu " | HaBriku: OIIPEACICHHUS CBSA3U MEXKIAY IOCTaBJIICHHBIMU
OXHJAACMBIMM  PE3yJIbTaTaMHU HUX | 3a1a4aMU M 0KMJACMbIMU pe3yJIbTaTaMU UX PCIICHUS
pELICHHUSL.

VK-2.2. BeiOupaer onTUMaNbHBINA | 3HAHUSA: IEHCTBYIOMIMX MPABOBBIX HOPM M UMEIOIIUECS

coco0 pemeHust 3ajgad, YYUTHIBas
JNEUCTBYIOLIME IPAaBOBBIE HOPMBI H
UMCIOLIMECS] YCIOBHS, PECypChl U
OTPaHUYCHUS.

YCIIOBUS, PECypCbl M OTpPAaHUYECHHUS B JEATEIBHOCTU
IIPEANPUATHI CepBHCA

YMeHus: oCylecTBIATh BBIOOP ONTUMAIBLHOTO crioco0a
pelmeHus 3a4ad, y4uThIBas JEHCTBYIOLIHE IPAaBOBbBIC
HOPMBI W  MMEIOIIMECS  YCIOBHSA, PECYPChl H
OTpaHUYECHUS

HaBpiku:  pacuera  mokasarenel — ONTUMAaJIbHOTO
penieHus 3a1a4 B JeSTEIbHOCTH NPEAIPUSITUI CEpBUCA

YK-2.3. OrnenuBaer pereHue
IOCTaBJIEHHEIX 3aJad B 30HE CBOEU
OTBETCTBEHHOCTH B COOTBETCTBUH C
3aIUIAHUPOBAHHBIMUA  PE3yJbTaTaMH
KOHTpOJIS, TPH  HEOOXOAMMOCTH
KOPPEKTUPYET  CIMOCOOBI  pEIICHUs
3azad.

3HaHUS: OCHOB TEOPHM TPHUHATHS pelieHuid B cdepe
TPAHCIOPTA U JIOTUCTUKH

YMmenuns: OLCHHMBATh PCIICHHA IOCTABJICHHBIX 3aJiad B
30HC CBOCM OTBETCTBEHHOCTH B COOTBETCTBHU C
3aIrlJIaHUPOBAHHBIMUA PE3YJIIbTaATAMN KOHTPOJIA

HaBbiku: KOppeKTHPOBKM CIOCOOOB pellieHus 3afad
npu HECOOTBETCTBHHU c 3aIlIaHUPOBaHHBIMU
pe3yabTaTaMu

[IK-1.1. Ompenpenser TpaHCHIOPTHO-
JOTUCTUYECKHE  TEXHOJIOTHH  TIO
MEpeBO3Ke TPY30B W TACCAKHPOB B
IIETH ITOCTABOK.

3HaHUS: TPAHCHOPTHO-JOTHUCTUYECKUX TEXHOJIOTHH MO
NIEPEBO3KE TPY30B U MACCAKUPOB B LIETIH OCTABOK

YMeHusi: onpenensTh TPaHCIOPTHO-JOTUCTHYECKUE
TEXHOJIOTUU IO TEepeBO3KEe IPy30B M IacCCaXHPOB B
1[N TIOCTABOK

Hapwiku: OpraHru3oBaTh JOTUCTUYECKYIO JCATCIBHOCTD
110 IEPEBO3KE I'PY30B U IMACCAXKUPOB B LICITHU ITIOCTABOK

[K-1.2. OcymiecTBisieT
OpraHU3aIMOHHO-TEXHUYECKOE
obecrieueHue paboT  MEPCOHAJIOM,
BOBJICUECHHBIM B OKa3aHue
JIOTUCTUYECKHUX YCIYT.

3HaHHuA: METOJ0B OpraHru3alMOHHO-TEXHUYECCKOI'O
oOecrneyeHus pa60T IIEpCOHAJIOM, BOBJICUCHHBIM B
OKa3aHHWEC JIOTUCTHUYCCKUX YCIIyTr

YMeHus: OCYHICCTBJIATH OPraHU3alIMOHHO-TCXHUYCCKOC
oOecneueHne pa60T IIepCoHAJIOM, BOBJICYCHHBIM B
OKa3aHHNC JIOTUCTHUYCCKUX YCIIyI

HaBpiku: aHaJIi3a OPraHru3aliuOHHO-TCXHHUYCCKOI'O
oOecrnieueHus pa60T nepcoHajioM, BOBJICYCHHBIM B
OKa3aHHNC JIOTUCTHUYCCKUX YCIIyI

[IK-1.3. OcymecTBaseT OpraHu3anno
U IUIAHUPOBAaHUWE  TPAHCIOPTHO-
JOTUCTUYECKUX  yCIyr B  IENH
IIOCTaBOK

3HaHuUs: HAy4YHBbIC OCHOBBI OopraHu3anuu u
IJIAaHUPOBAHUSA TPAHCIIOPTHO-JIOTUCTUYCCKUX YCIYI' B
LOCIH IMTOCTABOK

YMeHus: INPUMCHATL HaA IIPAKTHUKE HWHCTPYMCHTBI
OopraHu3anuvun u IJIAaHUPOBAHU A TPAHCIIOPTHO-
JIOTUCTUYICCKHUX YCIIYT' B IICIIHN ITOCTABOK

Haprbiku: OCYIICCTBJICHU A OopraHusanuvuu n
IJIAaHUPOBAHUSA TPAHCIIOPTHO-JIOTUCTUYCCKUX YCIYI' B
LOCIIH IMTOCTAaBOK

[IK-2.1.  IIpoBOIMT  MOHUTOPHUHT
pBIHKa TPAHCHOPTHO-JIOTMCTUYECKUX

3HaHUSA. OCHOBHEIC IpaBHJia MOHUTOPHUHI'Aa PBIHKA
TPAHCIIOPTHO-JIOTUCTUYCCKUX YCIIYT U NIOAPAAINKA




YCIIYT, OCYILECTBJISET BBIOOD
noapdaaunka MW OHNpCACIIACT IIAKET
YCIIYT Ha TPAHCIIOPTHOM PBIHKE.

YMeHnus: OCYILIECTBIISATh BBIOOD MOJIPSIIINKA
TPAHCIIOPTHO-JIOTUCTUYECKUX YCIYT
HaBbiku:  ompeneneHus — makera  TPaHCIOPTHO-

JIOTUCTHYECKUX YCIYT Ha TPAHCIIOPTHOM PBIHKE

T1K-2.2. VYcra"aBimBaer IeJOBBIE
CBsI3U " B3aUMOJIEUCTBUE c
MOJPSIAYUKAMH, TIOCTABIIMKAMUA U

KJIMEHTaM [0 BOIIPOCaM, KacaroLUXCs
OpraHu3anuu TPaHCIOPTHO-
JIOTUCTUYECKOI0 IpoLecca.

3HaHus: TCOPCTUUCCKUX U MCTOAOJIOTMYCCKUX OCHOB
Oopra"Hu3alii TPAHCIIOPTHO-JOTUCTHUYCCKOI'0 IMpouecca

YMmenus: yYCTaHaBJIMBATb JCIIOBBIC CBA3U n
B3aI/IMOI[€I7ICTBI/Ie C MnoApsag4yuKaMu, IMOCTaBIIMKaMHU U
KIIMCHTaM II0 BOIIpOCaM, KacCaromuxcCsa OpraHu3ainuun
TPAHCIIOPTHO-JIOTHCTUYCCKOI'O IMporecca

Haspixu: OpraHru30BbLIBATH JCJIOBBIC CBA3U n
B32WIMOI[€I7[CTBI/IC C MnoApsa4yuKaMu, IMOCTaBIIMKaMHU U
KINECHTaM

[IK-2.3. Ilnanupyer, pa3pabarbiBaet
A BHeApseT  JTOKYMEHTAallMOHHOE
obecrnieueHue TPaHCIOPTHO-
JIOTUCTUYECKHUX YCITYT.

OCHOB
TPaHCIOPTHO-

3HaHu: HOPMAaTUBHO-TIPABOBBIX
JOKYMEHTAllMOHHOTO  o0ecreueHus
JIOTUCTHYECKHUX YCIIyT

YMeHus: NIaHUpoBaTh, pa3padaTbiBaTh M BHEAPSATh

JNOKYMEHTAIlMOHHOE  OOecCrieuyeHne  TPaHCIOPTHO-
JOTUCTUYECKUX YCITYT
HaBbixu: NPUMEHEHHS JOKYMEHTAI[HOHHOTO

obecrnevyeHns TPaHCIIOPTHO-JIOTUCTUYECKUX YCIyT

[IK-3.1. Omnpenenser mapaMeTpsl
KayecTBa CEPBHUCHBIX YCIYT Ha OCHOBE
TpeOoBaHU YY4aCTHHKOB
TPaHCHOPTHO-JTIOTUCTUYECKOMN
NeSITeIbHOCTH.

3HaHUA: MapaMETPOB KayeCTBAa CEPBUCHBIX YCIYI Ha
OCHOBE  TpeOOBaHMM  yYaCTHMKOB  TPAHCHOPTHO-
JIOTUCTUYECKOU EATEIbHOCTH

YMeHus: onpenenaTs napameTpbl KauecTBa CEPBUCHBIX
ycIyr ~ Ha  OCHOBE  TpeOOBaHUN  y4YaCTHUKOB
TPAHCIIOPTHO-JIOTUCTUYECKOM JeSITEIbHOCTH

HaBpiku: aHanm3a TpeboBaHMit YYaCTHUKOB
TPAHCTIOPTHO-JIOTUCTUYECKOM JeSITeIbHOCTH K
Ka4yeCTBY CEPBHCHBIX YCIIyT

[IK-3.2. OcymiecTBisieT yIpaBlIeHUE
KayecTBOM TPaHCIOPTHO-
JIOTUCTUYECKOIO CEepBUCAa Ha OCHOBE
B3aUMOJICHCTBUSL C KIHMEHTAaMH H

3HaHHuA: TECOPCTUUCCKHUX OCHOB YIPaBJICHUA KAa4Y€CTBOM
TPAHCIIOPTHO-JIOTUCTHUYCCKOI'0 CEpBHUCA

YmMmenus: OCYIICCTBJIATH YIIpaBJICHUE Ka4y€CTBOM
TPAHCIIOPTHO-JIOTUCTUYCCKOI'0  CEpBHCAa Ha OCHOBC

HUHBIMH 3aMHTEPECOBAHHBIMU | B3aUMOICHCTBHS c KIIMEHTaMH u HUHBIMU
CTOPOHAMH. 3aMHTEPECOBAHHBIMU CTOPOHAMU
HaBbiku: B3auMoelCTBUS ¢ KIIMEHTAMU TPAaHCIIOPTHO-
JIOTUCTHUYECKOTO cepBuca u UHBIMH
3aMHTEPECOBAHHBIMU CTOPOHAMU
[IK-3.3. Opranusyer npolecc | 3HaHUs: HOPMAaTUBHO-NIPAaBOBOM JoKyMmeHTanueil PO u
yIAyUYIIeHUs] KadyecTBa TPAaHCIOPTHO- | MEKIyHAPOTHBIMU TPEOOBAaHUSAMU K KAYECTBY yCIyT
JIOTUCTUYECKUX yCIIyT B | YMEHUA: OpraHUW30BBIBATH NPOLECC  YIy4IIEHUS
COOTBETCTBUHU C HOPMaTHBHO- | KAYECTBA  TPAHCHOPTHO-JIOTUCTUYECKUX  YCIyr B
IpaBOBOM  JOKyMeHTauued PP u | cooTBeTCTBHHM c HOPMAaTHUBHO-TIPABOBOM
MEeXIYHApOAHBIMU TPEOOBAHUSIMH. JOKyMEHTanuen PD u MEXIYyHAapOHBIMU
TpeOOBaHUAMU

Hagrpiku: IMPUMCHCHUA MCTOHNOB YIIYUIICHUSA KadC€CTBa
TPAHCIIOPTHO-JIOTUCTHUYCCKUX YCIIYT

Kparkas xapakrepucruka
NPaKTHKHU

1. IToaroToBUTENHHBIA
2. AHaIIMTUYECKUIA
3. IlpoexTHbIi




| 4. Oryernpiii
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CepBuc

KOJ

HaIlpasJICHHUEC MMOATOTOBKHU

«TexHoaorun Opraums3anuu JOTHCTHYECCKUX YCIYI' U CEPBHUC HA TPAHCIIOPTE»

npohuib

dopma 00yueHus1 — OuHas, 3a04Has

O01as TPy/10eMKOCTh PAKTHKHU cOcTaBJisieT 9 3er, 6 Henelb

Buja npakTuku:

HpOI/ISBOI[CTBeHHaSI ITpaKTHUKa

Tun npakTuKHu:

[IpennuruiomMmHast mpakTUKa

Cnoco0 npoBe/ieHUsI IPAKTHKHU

CranmoHapHasi, BbI€3/IHASL.

<I)0pMa NMPOBCACHUSA NMPAKTUKHA

JIuckpeTHO 1O BUJAM MPAKTUK — IIYyTEM BBIJEJIECHUS B
KaJIeH/IapHOM y4eOHOM rpaduke HEempephIBHOTO MEpHoIa
yu4eOHOrO0 BpEMEHHU JJsi NPOBEACHUS KaKJIOro BHJA
(COBOKYIHOCTH BUJOB) IPAKTUKH.

eab npoBeneHUs NPAKTHKH

dopmupoBaHUE CHCTEMHOTO MPHKIAJTHOTO TOIX0Ma K
npodeccuoHanbHOM NeSITENIbHOCTH; yriyOnenue,
JIOTIOJTHEHHE M 3aKpeIUICHHE  TEOPETHUYECKHX U
MPAKTUICCKUX 3HAHUU CTYACHTOB B IPOU3BOJCTBCHHBIX
YCJIOBUSIX, MPOBEPKA UX TOTOBHOCTH K CAMOCTOSITEIIbHOM
TPYAOBOM  JESITENBHOCTH, a TaKKe  BBIMOJIHEHUE
AKCIIEPUMEHTATBHON 4acTu BBIMTYCKHOM
KBATM(UKAIMOHHONW pPa0OThI B oOpraHu3amusax chepol
TypU3Ma.

Koxa u conepxxanne KoMneTeHUMH

3a1auu NPaKTUKHA

OIIK-1. Criocob6en MIPUMEHSITh
TEXHOJIOTUYECKHE HOBAIUH u
COBPEMEHHOE IpOrpaMMHOE
obecrieuenue B chepe ceppuca

[IpuMeHATh TEOPETUKO-TTPAKTUYECKUX 3HAHUN U YMEHUU
PUMEHEHHUS TEXHOJIOTMYECKHUX HOBAIHii u
COBPEMEHHOTO IPOrpaMMHOT0 obecrieueHusi B cdepe
CEpBHCA HA TPAHCIIOPTE U JIOTUCTHKE

I[IK-1.  CnocobeHn  opraHu3oBaTh

dopMupoBaHUE y CTYJICHTOB CUCTEMbI 3HaHUH B 00JaCTH

JIOTUCTUYECKYIO  JIeATENbHOCTh [0 | TEOPUM U MPAKTUKKA OPraHu3alM  JIOTUCTHYECKOMN
MIEPEBO3KE TPY30B B IIETIH TOCTABOK JESITeNIbHOCTH 110 TIEPEBO3Ke IPy30B B IIEMH ITOCTABOK
IIK-2.  CpnocoGeH  OCYIIECTBIJIATH | 3aKpeIUIEHUE TEOPETHYECKMX 3HAHUN M MPAKTHUECKUX
OpraHu3aIfio paboThl C | HABBIKOB B 00NMacTH MOAPATYUKAMH HA  pPBIHKE
MOAPSATIUKAMHU Ha PBIHKE | TPAHCTIOPTHO-JIOTUCTUYECKUX YCIYT
TPAHCIIOPTHO-JIOTUCTUYECKUX YCIYT

IIK-3. Cnocoben  ocymiecTBisATh | BeipaboTka y cTyeHTOB HEOOXOJUMOrO 3arnaca 3HaHU| U
JeSITENEHOCTD o VAYUIICHUIO | peain3aius MPaKTHUYEeCKUX HABBIKOB, HEOOXOAMMBIX IS
KauecTBa OKa3aHUs TPAHCIIOPTHO- | OCYHIECTBICHUS JEATEIBHOCTH 10 YIY4IIECHUIO KaueCcTBa

JIOTUCTUYCCKUX YCIIyT

OKa3aHUWs TPAHCIIOPTHO-JIOTUCTUYCCKUX YCIIYyT

Mecro npakTuku B crpykrype OII
BO

Bb2.0.05(ITn) «IIpegnumiomHast mpakTUKa» OTHOCUTCS K
o0si3arenbHOM yacTu bioka 2. «IIpakTrka»

Konx n HamMeHOBaHUe HHAUKATOPA
KOMIIeTeHII M

ILnanupyembie pe3yJbTaThl 00y4eHHUs PH
NPOXO0KIeHUH MPAKTHKH

OIIK-1.1. 3Haer ceuupuxky
¢dbopmMupoBaHus TEXHOJIOTUYECKOM
KOHIICNIIMU  OpPraHu3aiuu  cdepsl

3HaHus: crnenupuKd (GopMUPOBAHHS TEXHOJIOTHMYECKON
KOHIICTIIIUY OpraHu3aluu cepsl cepBuca

YMeHus:  yuuThiBaTh  crneuu¢uky  (HOpMUpPOBAHMS




cepBuca

TEXHOJIOTUYECKON KOHLENIMM OpraHu3aluu  cepsl
TPAHCIIOPTA U JIOTUCTUKH

Hasbiku: opranuszanuu JOTHCTHYECKUX YCIYT M CEPBHUCA
Ha TpaHCHOPTE Ha OCHOBE dbopMupoBaHus
TEXHOJIOTUUECKOI KOHLIENIINN

OIIK-1.2. OcymecTBiseT HOHWCK H

3HaHUA. TEXHOJOTHYECKUX HOBaIII/Iﬁ U COBPCMCHHBIX

BHEJIpEHUE TEXHOJIOTHYECKUX | IPOrPaMMHBIX  MPOAYKTOB B MPO(eCCHOHAIBHYIO
HOBAIIHH u COBPEMEHHBIX | CEPBUCHYIO JIESTEILHOCTh
MPOTPAMMHBIX MIPOJIYKTOB B | YMeHus: BHEJIPEHUS TEXHOJIOTHUECKHUX
npodeccCHoHATBHYIO CEPBUCHYIO | HOBAllMd ¥  COBPEMEHHBIX IPOrPaAMMHBIX
NEeSITETbHOCTh MIPOJIYKTOB HA TPAHCIIOPTE U B JIOTUCTUKE
HagBpiku: nmoncka TEXHOJOTUYECKUX HOBALUA U
COBPEMEHHBIX MPOTPAMMHBIX TMPOJYKTOB Ha
TPAHCIIOPTE U B JIOTUCTUKE
OIIK-1.3. Ucnonw3yer | 3HaHUsA: TEXHOJOTHYECKMX HOBAIlMM ©  OCHOBHBIX
TEXHOJIOTHYECKHE HOBaIlUU U | IPOTPAMMHBIX MPOJIYKTOB AJiA cpephl cepBuca

OCHOBHBIE IIPOTPaMMHBIE IPOILYKTHI
TSt cephl cepBrca

YMeHHs: UCIOJIb30BaTh TEXHOJOTWYECKHE HOBAllUA U
OCHOBHBIE TMPOrpaMMHbIE MPOAYKTHI s cpeprl cepBuca
TPAHCIOPTA U JIOTUCTUKH

HaBpIku: nCIosnb30BaHus TEXHOJOTHMYECKMX HOBALUHA H
OCHOBHBIX ITPOTPaMMHBIX MPOAYKTOB Jis chephl cepBrca
TPAHCIOPTA U JIOTUCTUKH

[IK-1.1. Ompenpenser TpaHCHIOPTHO-
JOTUCTUYECKHE  TEXHOJIOTHH  TIO
MEpeBO3Ke TPY30B W TACCAKHPOB B
IIETH ITOCTABOK.

3HaHUS: TPAHCIOPTHO-JIOTUCTHYECKUX TEXHOJIOTUU MO
NEPEBO3KE TPY30B U MACCAKUPOB B LIETIH OCTABOK

YMeHusi:  onpenensTh  TPAHCHOPTHO-JIOTHMCTUYECKHE
TEXHOJOTHUU TIO MEpPeBO3KE TIPy30B U MACCaAKUPOB B
[[ENU TIOCTAaBOK

Hapwixu: OpraHU30BaTh JOTUCTUUYCCKYIO ACATCIIBHOCTH
110 IEPEBO3KE I'PY30B U IMACCAXKHUPOB B LICIIHU ITIOCTABOK

[K-1.2. OcymiecTBisieT
OpraHU3aIMOHHO-TEXHUYECKOE
obecrieueHue paboT  MEPCOHAJIOM,
BOBJICUEHHBIM B OKa3zaHue
JIOTUCTUYECKHUX YCIYT.

3HaHHuA: METOJ0B OpraHUu3allMOHHO-TEXHUYCCKOI'O
oOecrneyeHus pa60T IIEpCoOHAJIOM, BOBJICYCHHBIM B
OKa3aHHWEC JIOTUCTUYCCKUX YCIIyTr

YmMmenus: OCYIICCTBJIIATE OPraHU3allMOHHO-TEXHUYCCKOC
oOecneyeHne pa60T IIEpCOHAJIOM, BOBJICUCHHBIM B
OKa3aHHNC JIOTUCTHUYCCKUX YCIIyI

HaBpiku: aHaJiku3a OPraHu3aliuOHHO-TCXHHUYCCKOI'O
oOecrneyeHus pa60T nepcoHajioM, BOBJICYHCHHbIM B
OKa3aHHUC JIOTUCTHUYCCKUX YCIIyI

[IK-1.3. OcymiecTBisieT Opranu3aluio
W IUIAaHUPOBAaHHWE  TPAHCHOPTHO-
JOTUCTUYECKUX  yCAyr B LN
MOCTaBOK

3HaHHuA: HAYy4YHBbIC OCHOBBI OopraHmn3anunu u
IJIAaHUPOBAHUS TPAHCIIOPTHO-JIOTUCTUYICCKUX YCIYI' B
OCIH IMTOCTAaBOK

YMeHus: IIPUMCHATb Ha IIPAKTUKEC HWHCTPYMCHTHI
OopraHu3anuvun u IJIAaHUPOBAHU A TPAHCIIOPTHO-
JIOTUCTUYCCKHUX YCIIYT B LCIHU ITOCTABOK

Hagrpiku: OCYHICCTBJICHU A OopraHu3anuu u
IJIAaHUPOBAHUS TPAHCIIOPTHO-JIOTUCTUYICCKUX YCIYI' B
OCIH IMTOCTAaBOK

[IK-2.1.  IIpoBOIMT  MOHUTOPHUHT
pBIHKa TPAHCHOPTHO-JIOTMCTUYECKUX
yCIyT, OCYILIECTBIISIET BBIOOD
NOAPSAAUYAKA U  OINPEAEISET IaKeT

3HaHUSA. OCHOBHEIC IpaBujia MOHHUTOPHUHI'A PbIHKA
TPAHCIIOPTHO-JIOTUCTUYCCKUX YCIIYT U IOAPAAINKA

YMeHus: OCYHICCTBJIATDH BLI60p noapssAYrKa
TPAHCIIOPTHO-JIOTUCTHUYCCKUX YCIIYT




YCIIYT Ha TPAHCIIOPTHOM PBIHKE.

Hagbiku: OIpeleNeHUuss  IIakeTa  TPAHCIOPTHO-
JIOTUCTUYECKUX YCIIYT Ha TPAHCIIOPTHOM PBIHKE

I1K-2.2. VYcra"naBiuBaeTr IEIOBBIE
CBSI3U " B3aUMOJIEUCTBUE c
MOJPSIAYUKAMH, TIOCTABIIMKAMUA U

KJIMEHTaM [0 BOIIPOCaM, KacaroLUXCs
OpraHu3auu TPaHCIOPTHO-
JIOTUCTUYECKOI0 IpoLecca.

3HaHus: TCOPCTUUICCKUX W MCTOAOJIOTMYCCKUX OCHOB
Oopra"Hu3alivi TPAHCIIOPTHO-JOTUCTUYCCKOI'0 IMponecca

YMmenus: YCTaHaBJIMBATb JCIIOBBIC CBA3U n
B3aI/IMOI[€I7ICTBI/Ie C noapdadvKaM, IMOCTaBIIUMKaAaMH H
KIIMEHTaM TII0 BOIIpOCaM, KaCarolIUXCA OpraHu3ainnuun
TPAHCIIOPTHO-JIOTHUCTUYCCKOI'O Mpouecca

Haspiku: OpraHru30BbLIBATH JCJIOBBIC CBA3U n
B3aHMOH€ﬁCTBHC C noapdadvKaMu, IMOCTaBIIUKaAMH H
KJINCHTaM

[IK-2.3. Ilnanupyer, pa3pabarbiBaet
A BHeApseT  JNOKYMEHTAallMOHHOE
obecrnieueHue TPaHCIOPTHO-
JIOTUCTUYECKHUX YCITYT.

OCHOB
TPaHCIIOPTHO-

3HaHuS: HOPMAaTHBHO-IIPABOBBIX
JOKYMEHTAIlMOHHOTO  00ecreyeHust
JIOTUCTHYECKHUX YCIIyT

YMeHusi: miaHupoBaTh, pa3zpabaTeiBaTh W BHEIPSTH

JOKYMEHTAaIlMOHHOE  OOecledeHne  TPaHCIIOPTHO-
JOTHCTUYECKUX YCIYT
HaBbixu: NPUMEHEHHUS JOKYMEHTAI[HOHHOTO

obecrnevyeHys TPaHCIIOPTHO-JIOTUCTUYECKUX YCIYT

[IK-3.1. Omnpenenser mapaMeTpsl
Ka4yecTBa CEPBUCHBIX YCIYTI HA OCHOBE
TpeOoBaHuUM YY4aCTHUKOB
TPAHCIIOPTHO-JIOTUCTUYECKON
JESITEILHOCTH.

3HaHUS: TApaMETPOB KayecTBa CEPBUCHBIX YCIYr Ha
OCHOBE TpeOOBaHWUN  YYaCTHMKOB  TPaHCIIOPTHO-
JIOTUCTAYECKOM NeATEIIHHOCTH

YMmenuns: ONMpeCACIIATh MapaMETPbl KAaU4CCTBA CCPBUCHBIX

ycIyr ~ Ha  OCHOBE  TpeOOBaHMH  YYaCTHHUKOB
TPAHCIIOPTHO-JIOTUCTUYECKOM JeSITEeIbHOCTH
HaBpiku: aHanu3a TpeOOBaHMIA YYaCTHHUKOB

TPAHCIIOPTHO-JIOTUCTUYECKOM IESTENHHOCTH K Ka4eCTBY
CEPBHCHBIX YCIIyT

[IK-3.2. OcymiecTBisieT yIpaBlIeHUE
KayeCcTBOM TPaHCIIOPTHO-
JIOTUCTUYECKOTO CEepBUCAa Ha OCHOBE
B3aUMOJICHCTBUSL C KIHMEHTAaMH H

3HaHUS: TEOPETHUECKUX OCHOB YIPAaBJICHHS KauyeCTBOM
TPAHCTIOPTHO-JIOTUCTUYECKOTO CepBUCa

Ka4ye€CTBOM
Ha OCHOBC

YMeHUs:  OCYLIECTBJISATh  yIpaBJICHUE
TPAHCIIOPTHO-JIOTUCTUYECKOTO  CEepBHUCa

HUHBIMH 3aMHTEPECOBAHHBIMU | B3aUMOICHCTBHS c KIIMEHTaMHU u HUHBIMU
CTOPOHAaMH. 3aMHTEPECOBAHHBIMH CTOPOHAMHU
HaBbiku: B3auMoaeNCTBUS C KIIMEHTaMH TPaHCIIOPTHO-
JIOTUCTHUYECKOTO cepBuca u UHBIMH
3aMHTEPECOBAHHBIMU CTOPOHAMU
[IK-3.3. Opranusyer npoiecc | 3HaHUs: HOPMATUBHO-IPABOBOW JAOKyMeHTauue PO wu
yIAyUYIIeHUs] KadyecTBa TPAaHCIOPTHO- | MEKIyHAPOTHBIMU TPEOOBAaHUSAMU K KAYECTBY yCIyT
JIOTUCTHYECKHUX yeayr B | YMEHUSA:  OpraHU30BBIBaTh  MPOLECC  YIy4YlICHUs
COOTBETCTBUU C HOPMAaTUBHO- | KQUeCTBA  TPAHCIOPTHO-JIOTUCTHYECKUX  YCIYr B
IpaBOBOM  JOKyMeHTauued PP u | cooTBeTCTBHHM c HOPMATHUBHO-TIPAaBOBOM
MEeXTYHApOAHBIMU TPEOOBAHUSIMH. JOKyMEHTanuen PO u MEKTyHapOAHBIMU
TpeOOBaHUAMU

Hagrpiku: MNPUMCHCHUA MCTOJOB YIIYUIICHHUA Ka4CCTBaA
TPAHCIIOPTHO-JIOTUCTHUYCCKUX YCIIYT

Kparkas xapakrepucruka
NPaKTHKHU

DTanbl NPeAJAUINIOMHON MPAKTUKHU:

1. I[ToaroToBUTENBHHBINA JTAIl.

2. [Tpon3BOICTBEHHO-UCCIIEOBATEbCKHIA.
3. AHaJUTUYECKHN 3TaIl.
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